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. poses for joining:

-

)

L THE MOTIVATIONAL BASES

<.t OF VOLUNTARY ACTION* -

.
' - . . - [t
a2 . .-

Five. mvestlgatlons were conducted to .exgmine”’ the antecedents

- ”

of part1c1pat10n in voluntary orgamzatlons The ob}ectlves of these

. studles were to 1dent1fy factors whloh mfluence the decision to become

) . <

-3

a ,volunteer. Whlle much pnor research has' been devoted to “this

subject thls series is dlstmctlve Lnsofar as 1t examines- a . broader

) range of potential “det'érminant's,' employs long‘ltudm'al panel designs

. and- dirécts particular "attention to md1v1dual dlfferences in the ..

circumstances,. the events and the psychologlcal states Wthh precede

»

voluntary act1on . . , . V\

In “the fxrst study, the reasons. advanced by md1v1duals to

account for thelr demsxon f'o volunteer were exammed employmg
~ .
: open -ended - mtervxew' quest1ons and ratlng' scale measures.

-

) .
Consistent with %r’ior research it was observed that most persons

had more than one reason for volunteermg However, apphcatlon
of two statlstlcal reduction techniques revealed that these reasons
tended to ‘be .g‘iven in clusters and .that there were three main pur-
(1) Advancement of Career and Personal Goals

(2) Social and Situational Compensation

[N

* (3) Altruism



-

‘reasons why people volunteer.

J

N The second study was designed to explore the relationship

between social background factors and the reasoms for undertaking

R voluntary action. This investigation de.Ippnstrated that persons with
t .

simfiar social Backgrounds often pursue voluntary action for similar

purposes. The analysis revealed that studenisAoften ‘participate to

a

_obtain . career eXpei'ience while unemployed persbns and those

recently experiencing major life events (e.g.,-’retirement, loss of

spouse, change in parental responsibilities), were more likely to

"volunteer in order to meet people, relieve boredom, and find purpose

in life. In-‘ addition, while most persons mentioned a desire to help

others amon.g their reasons for volunteering, only retiréd or full-time

" employed respondents with situational stability- (i.e., no .recent life,

events) accentuated the altruistic purpose of their actions in their
explanations. These results suggest ‘that social background factors -
may influence the perceived utility of such pursuits and influence the
Study three examined the amount of social encouragement to

volunteer received by various types of initiators. This investigation

- revealed that young individuals, persons with less formal education

and first time joiners were especially likely to have been pérsuaded to

. e

" join'. Conver‘sely, elderly 'pe;rs'ons. those experiencing recent major

- N
life events and individuals with previous volunteer experience were

considerably lefs likely to have been persuaded. While prior research

,:has shown that social encouragement is frequently associated with the

1v
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initiation of voluntary action, this study is the first to assess, which

types ‘of joiners - were _ most - likely 'to 'receive encouragement to

«

—

volunteer. .
| 'I"h_é fourth. -;av'nd“filfth study of _this ‘thesis- examined the
relationship bet‘ween' attitudes towé'rd vqlu;lt:ary .écti.on and partici-
pﬂatipn in Iinstrumenta'l voiun;ary -organi'za:tions. Study four assessed:
whéther '.a:ttitudes‘ were -preéictive of Aijo'ins whic.h'.took piace after
various - temporal .delays. Attitudes wefe found to be excellent
p'rédictors .of ‘pa'rti'ci;‘)ation initiated within one to gi'ght months of an
attitude »m'easure, but progressiv‘ely less predictiwe of joins occurring
after longerr delays. kl\’lpreover, it was 'also di’scov_e:red that attitudes
tend to .be better 'long-raﬁge predictors when the join'wa;s_'not
preceded‘ by_ a life event .and when individuals undertook participation

to promote organizational goals rﬁathe;' than personal objéctives.

Finally, a' thrée part investigation was conducted to examine
the extent to which attitudes change when individuals become -
volunteers. Part one was a. two-year longitudinal study \@'h'ich
demo.nstrated. that  attitudes  toward volun_tary action became

significantly more favourable when individuals joined voluntary

organizations and significantly less favourable when such activities

_were terminated. In part two, it was observed that this attitude

change occurred before the individuals haQ joined the organization
and changed little once participation had begun. Finally, part three

of this investigation indicated that attitudes toward voluntary action



generally became more favourabié onl'y af';er' the 1'11d_iviclua.1.x h‘afi
decided to become a volunteer. The implications Qf .these.findingsv,.
with respect to the role of attitudes ;n the decision to volunteer are
discussed. : o .

N Throughout these studies, - individual djfferc?n'ces | in the
" determinants of. these activities were repeatedly noted. It is crucial
that in've'stigatbrs direct linc'reased attention to these 'diff{e.rénces in,
the development of their models of volunteer motivation. - To assist in
this regard, a model is presented - which :accommodates individual
variation in the antecedents of participation and provides a conceptugl

framework in which to consider the significance of wvarious antecedants

of this phenomenon.
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CHAPTER ONE

The Motivational Bases Of .Voluntary' Action:
Why Individuals Join Voluntary Organizations

1.0 Introduction

Voluntary action is a concept employed in reference to a
broad colléction of activities related to affi]iat.ion and participation in -
formal._ voluntary organizgtions. While some‘controversy ‘exists as to
what precisely constitutes a formal voluntary organization, t:his
conceipt is generaliy conéeded to include a broad range of orgénizar.ion
types such as community based- service organizations,- political
parties, social clubs, fraternal societies, athletic organizations and
churcﬂ groups (e.g., Verba & Nie, 1972).

[t has been estimated in national surveys conducted in hoth

the United ‘St_ates (Curtis, 1971; Hausknecht, 1962; National Science

Foundation, 1974; Wﬁght & Hyman, 1958; Verba & Nie, 1972) and in
Canada (Carter, 1975; Curtis, 1971) that at any given time between\
30 and 65 percent of the non-mstitutic;nalized aault population are
members of at least pne voluntary organizationn. - In.addition, between
32 and 40 percent of this population report’ active involvement on a
regular basis in such organizations (Hagedorn & -Labovitz, 1968;
Verba &’ Nie, 1972; Zimmer & Hawley, 1959).~ Yet despite -the con-
siderable per.*vasiveness of this type of social activity, why individuals

undertake membership in voluntary organizatiocns remaihs only partiélly

understood.



It is the ob]ectlve of thlS thes_1$ to examine why md1v1duals
join formal voluntary orgamzat.lons or; nlore speC1f1caIIy, to. study the
relat10nsh1p between various events, cu'cumstances, -and psychologma.l
‘states and the demsmn to Yolunteer. - ¢ ,

. Whlle there 1s much to recommend the study of tl;e determm-
“ants of voluntary -actlon,. two reasons have ~been paramount in the\
'sel:ectlon of this ‘topic - for mvestlgatlon "AFirstf‘ .a morei 'de'tailed ‘
) understandmg of the events and states whlch precede the initiation of
voluntary - action will be- useful to -adm.lnlstrators ' of‘ volunteer
programmes‘. These administrators;zh often _assi”gned_..it"_hhe;broad mandate
of orchestratmg the efforts . of- many md1v1duals on svhoe-'string
) budgets, seldom posséss the necessary resources to explore the ‘issue
of volunteer;{notwatmn. ’ Nevertheless, the fact that rpany "volunteer
prog_ramines eaperience conslderable‘ difficulty attraoting 'andvretain'.ing .
qsuitable' volunteers .(Barber, ~1950;- Blau & S ottj, ‘1_962; B‘ull' &
Schmitz, 1976; Carter, 1975; Hardy‘& Cull,v 197.3\"; ..Schindler-Rainx.nan'
& Lippitt, 1575; Warner: & Hﬂander‘, '1964) serves to.'underscore the
need for such research. | o ' |

Increased awareness as to. what mot:ivates md1v1duals to

volunteer will assist voluntary orgamzamon admm1strators in the
deveIOpment of more effechve recrtntment -strateg1es In add:mon
this ipformation could yleld m51ght as to how volunteer programmes

should be odJ.erd to better. accommodate the partlcular ob]ectlves of



par'ticipants--‘ As such, . these studles V‘;‘ﬂl - contribute- towards a o

Atlghtenmg of the symb1ot1c exchange between volunteers and thelr
’ orgamzatmns and possxbly assist in the reduction of the unacceptably
high turn- over rates’ typzcally plagumg such groups (Bellamy & Wells;
1974; Bull & Schmitz, 1976).

In addltxon to the pragmatm significance of thls research a

second reason for selectmg thlS toplc follows dlrectly from recent

concerns advanced by many soc1al psychologists It has often been‘

claimed that uncontrolled naturally occurrmg social b'eh‘avior is

s1mply too complex to be of uSe in the development and testmg of

social psychologlcal theory The mherent _ confoundmg's which

.characterlze fleld research render most studles of the determinants of

.....

natural behav10r sub]ect to a myrxad of p0551ble mterpretatmns and

'often of dUbIOLIS s1gmf1cance (Hammond 1976 -Underwood 1957)

'Because of t.hlS behef the general recommended strategy has been to.

explore the determmants ot’ human socnal actnnty W1th1n laboratory

settings where these coznplex_ determmants can- be- analytlca.lly“u

decomposed. Thus, as stated"by McGuire'

The-past 20 years w1tnessed a progresswely closer
identification in the minds of the establishment . .~
of good -social psychology research with laboratory -
manipulational research. [1969 PE - 21] .

Hoyvever recently several wmters have reglstered concern'

regardmg the msdom and appropmateness of laboratory research as

the exclusive approach by thch to - study human. soc1§l behamor B

These concerns are of three types - ;V_ o S



First', several investigators (e.g., Alker, " 1977; - Hogan,
DeSoto.& Solano, 1977; Sadava, 1980) have. noted that the reliance
upon‘ experirnerital' laboratory‘paradig‘ms has'resﬁlted in a reduction in
the range cf behaviors normally examined b.y socia.l psychologists.
Thus behaviors which are easily mampulated and/or those actlthes
whlch may be observed mthm relamvely br}ef mtervals of time have
reCelved considerably more attention than molar behavmrs which do
not reaclil_y c,o'n‘forml to laboratory formats This trend h_a‘s-lecl-so‘me A
to question whether social psycholog‘isls haVe assigned toc much
mportance to the suitability of behavior for expenmental laboratory>
research rather than to other p0551bly more 1mportant cntena | such
as the contnbutlon .of the G;'esearch to our general understanding of
human soc1a.1 act1V1ty (Sadava 1980; ‘Smlth., Macaulay & Assotiates,
1980) .- -

Secondly,‘ cons1derab1e concern has been expressed regardlng‘
the 1mpact laboratory experlmentanon has “upon the behaviors under
investigation. Much,ewde‘lnce h'a‘s been accumulated demonstrating’
that- subj‘ects. will often strivé to discern the researcher's hypotheses
'-and act to confirm these hypotheses (Campbell 1969; Orne, | 1962

1969 Rosenthal, 196.9.). Others have shown that individuals sometime
- be‘hla“z'e in contrived ways .in order tc favourably impress experimen-
'ters~' /(Ada_i'r & Schachter, 19'72;'- R:)senrbe'rg., 19653 Sigall, 'Arpnson &
Va‘nl{oosel,' 1970). And still'. athers have simply questioned wvherhler
behavicr mah_ifestenl in laboratory settings, Which are re-lativel_y stil'nuli

deprived and usually unfamiliar to the. actor, warrants generalization




; . . o ' b
‘ >beyond the laboratory. context (Argyns 1‘975;,Br,onfenbrenner',\ 1977’;4
Cronbich, 1975; Ellsworth, 1977, Turnmer, 1981; Wohlwill, 1973).
- Third and .perhaps most significantly,', laborator.y research
appears poorly suited. to prowde ewdence concermng the degree to
wh1ch any gdven ‘fac_tor mfluences beha\nor. As" explamed by

Petmnovmh

.The. very power and elegance of the  experiment

. renders it inappropriaté ‘to determine’ the probable
importance of an independent variable to control a
dependent variable. If the exper;Lment is done well
enough, if the. experimenter is. good enough and is"

able by direct or by statistical control, to eliminate

all potentially “relevant variables from exerting any

_ influence, then the variable left free to vary must
o account for -a large ‘proportion’ of - the -tatal variance in
the dependent variable, evén though it might control

only a miniscule proportion of the variance in natural
settings where. all variables are free to covary
unhindered by theé experimenter. The experiment

then, 1is 'ideal to determine’ possibility, but it falls
“'short of Dbeing adequate to determme external
probability .

o : [1979 pg 376]

Smce most rebearch in social psycholpgy has been des;gned to
deternune whether ‘a partlcular factor produces reliably different'
_ dis;.rihutions In the response patterns .of actors (Edgmgton -1974),
_la.boratory controls have been deSLrable,»if-not_essentlal. .However,
. as the discipline of social psychology evolves and begins to apply 1tsv
.theorlyes to the real world. it WLH become mcreasmgly necessary to
address the issue as to how much a p,arUcular factor influences

behavior. It remains unclear ‘to what degree the laboratory ' format



G

can be :of 'use in 'this\reg;a_rd (Bo.wers.'{ 1973; Petrinbﬁcﬁ, 1979; ‘Smith,
McCaulay & "Asisc')ciates,‘ 1980) . | |

| It is 'important<r1_ot to overstate the'ca‘se. .Undoubt‘edly
laborat'éz;_y' »e’xperimentz;l research. will continue to be a wital
?nethodolog“iéal’ tool 1n .the study of sociél phenomena. However, it
.appears equz_’iilly 'cléar that if social scientists are to obtain a deéper
undérstan-din’g of the ’c'omplex determinants of naturally manifested
social behavior, it will be increasingly necessafy to leave the
restrictive. confines of the laboratory.

The selection of this research topic has in large part been
motivated by this concern. Thus, in addition to delineating the
motivational determinants of voluntary action, it is hoped that this
work  will illustrate the - utility of investigating comelex social
phenomena in f;atural settings and accordingly inspire others to adopt
a similar course.

L4

Before turning to the empir‘iéal research on this subject

however, it is necessary to more precisely define what is meant by

the concept "voluntary action" and- "voluntary organization". It is

this topic which is addressed in the next chapter of this thesis.



" CHAPTER TWO

Conceptual and Definitional Issues' in Vbluhtary,Action Research

2.0 Introduction,

Participation in voluntary organizations has been examined
from a myriad of perspectives both as a by-product of other research
concerns and as a topiE: in itself (Palisi, 1968). Because of this fact,
the terms '"voluntary action” and "voluntary organization" have been
used in many different ways. As David Horton Smith states:

A key problem in the study of voluntary action... is

definition. While the struggle for greater definitional

clarity as an important step towards developing ad-

equate theories of voluntary action has brought about

some agreement on what the definitional issues are,

there has been little agreement on how to resolve:"

them. : - ‘
[1975, pg. 247]

Perhaps nowhere is the impact of this variation more salient
than in the studies. which have'estimated the proportion of the
population who are mem.bers of voluntary organizations. For example,
Verba and Nie. (1972) used a very generous definition of voluntary
action in their national survey of the United States and found that -

60% of th& " persons interviewed were self-proclaimed members of at

least one voluntary organization.

@
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On the othér hand, Wright & Hymaﬁ_, (1958) excluded labouvrf
uni;)ns as valid voluntary' orgaﬁizations ‘and 'repgrie‘dv th‘is rate to be
between 45 and 50 percent of the populétion. Still others" (Hagedorn
& Labovité- 1968; Zimmer & Hawiey, 1959) have required ‘-that, ‘
deV1duaJs partJCJ.pate on a regular basis in org‘amzatlonal actlv1t1es
before bemg considered wvolunteers, and have placeld the participation

rate at between 32 and 40 percent. And when the definition of

voluntary action is. restmcted to part1c1pat10n in organizations which.

"dehver service to the commumty (either through direct ald to specxflc

client groups or through policy reform) between 25 and 38 percent

are found actively involved (Carter, 1975;,Héusknécht, 1962; United

‘States Dept. of Labour, 1969). It is not surprising that Palisi (1968)

characterized the étudy of véluntary action as largely lacl{ing
standardization .

Such wariation in definition makes- it impérative to be ;expljcit
regarding the use of the terms "volun‘tary action" and "'v.olhnt‘ary

organization" in this thesis. It is thus the objective of this chapter

~to review some of the ways these terms have be? used throughout

the literature as well as providing the definition adopted' for this -
present work. First, consideration will be giveri to the concept of
"voluntary action", then following this the concept of "voluntary

organization” will be examined.
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2.1 Defining the Concgpt of Voluntary Action

The term "voluntary action"” has \ bee_n applied \h’th
.considerable variability throughout the literature both in theoretical
treatments of the subject and in empiriéa_l research. While in many
instances, these variatio‘ns have been quite subtle and accordingly of
minor significance, in other cases they have reflected profound and
fundamental differences in the conceptualizétion of this phenomenon.

In examining the application of the term voluntary action, it
will brove useful to disting};uish ~between two general theoretical
orientations: |

;(1) That which considers participation in voluntary

organ}'zations to be only one instance of a broader
behavioral phenomenon

T

(2) That which treats participétion in  voluntary
organizations as a special class of behaviors

There are many examples within the h’térature where
rnem»bership and/or participation in volﬁntary organizations is treated
as a particular instance of a more general phenomenon. Theodore
E (1972) for example, 'has argued that voluntary actior; should be
defined . as all activities which are undertaken voluntarily by
individualg to promote social change with.in society .. This conceptual-
izatjon tk}us gonsiders voting and public dempnst_rations a\s valid forms
of- voluntary _action but does exclude participation in orgariizations
whith do not addpt advocacy roles within the community (e.g., athletic

]

organizations).




-12-

In contrast, Shultz (1972) has conc-eptualized‘voluntary a_ctioh

as all activities which " are initiated for '"altruistic" intent.

Accordingly, Shultz argues that individuals participating in voluntary

organizations for personal gain are not truly manifesting’ voluntary

action and should be thought of as "pséudo-volunteeﬁ”. Carter -

(1975) also adopted an altruistic conceptualization of voluntary action
by including phﬂant_hropy:i\blood donations and participation in special

short-term ‘projects (e.g., United Appeal Campaigns) as valid forms

of volunte_er activity, while excluding political participar_idh, athletics, -

and other activities which apparently were not undertaken for

altruistic objectives.

Others have treated participation in voluntary groups as a

instance of social behavior: For example, Hay (1948) proposed the:

Franklin Scale which classifies voluntary organization involvement with

activities such as "visiting friends" and "attending parties". A

similar  conceptualization was ~ used by Gough (1952) in the

construction of his Social Participation Scale- and by Snyder (1967) in

his study of student social behavior_ in ‘high" schools. In each

instance, participation in voluntary organizations-is treated as simply "

another form of social activity.

The broadest definition of wvoluntary action is that advan_ced.

by David Horton Smith (1975) which, ‘conceives this phenomenon as:

The actions of individuals, collectivities, or settlements
insofar as it is characterized primarily by the seeking
of psychic benefits (e.g., belongingness,. esteem, self
actualization) and by being discretionary in ‘nature

J‘
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[not determined primarily by biosocial factors (physio-
logical ' compulsions in their social forms), coercive
factors (sociopolitical compulsions backed by a threat of
force) or direct remuneration (direct, high-probability
payment or benefits of an economic sort)].

: [1975, pg. 247]

_. Smif:h"s definition cléssifies a vast array of discretionary

. pursuits (of which participation in voluntary organization is but one

inistan‘ce) under the rubric of voluntary a.cr_ion. Others have also
L -

stressed tf;e discretionary aspect of these activities in their bid to

" elucidate thé essential qualities of this phenomenon (Bosserman &

C . \
Gagan, 1972; Bull, 1971; Kelly, 1972). In so doing, they have

derived con_cep'tuah'zations of voluntary action which are strikingly

'-similar_ to, those advanced for leisure behavior (Iso~Ahola, 1979;

Neulinger, 1974; Parker, 1981).
| iZach of these definitions delineates the conceptual boundaries
of voluntary action to include a broad range of activities thought to
possess a common underlying m'otivational basis. At the same time,
the literal application of these abstractions would eliminate certain
types of group p‘articipation on the grounds that the participation was
either non-altruistic (Shultz, 1972), non-discretionary (e.g., D.H.
. Smith, .1975) non-social (e.g., Hay, 1948) or did not promote change
, mthm the éénimunity (Theodore, 1972).
’I;flere is undoubtedly some justification for these
coneeptualizations of voluntary action. Nevertheless, each possesses
characteristics which render them inappropriate for this current

thesis.
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Foer example, it ‘remains un'clear “whether™ such definitions -

could be ngorously enforced in. actual emplmcal research In'fact
as far as can be deter'mmed no anestlgator has ever ehmx;lated
members of a voluntary orgamzatlon from a study of voluntary action
on the bases of motivational criteria. ‘Nor is it evident whether
motlvar_lonal cntena could be apphed for this purpose since many
~ individuals . volu‘nteer for more than one reason (see Chapter Four).
However, even if these methodological considerations were
"resolved, it wou.ld seém’i,n‘appr'opr‘iate to adopt any definitioh of
voluntary acticim_predicated upén assumed motivat;'onal bases for this,'
_thesis. Thisu 1s because the prime purpose of this pfesent researéh is
to' investigate v,olunteer- mpfiva,tion and to d'o_ so would be to presume

the outcome a priori.

There is one further aspect of ‘the;e definitions which is also
somewhat disconcefting. In each case molar beha/viors such as
participation are indiscriminately grouped with isolated acts or micro
behaviors (e.g., vot.in_g,‘.donating money, attending a party) as
though the distinction was of minor significance. However, -given the
considerable differences in energy and time commitment between mélar
and micro activities, such a tactic woubld seem inadvisable.

While most theoretical dlscussmns of the concept "volﬁntary
action" have sought to elucxdate the fundamenta.l quahues ‘of such acts

in terms of their apparent motivational bases,. most empirical studies

have simply operationalized voluntary ‘action as those activities under-
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-

tak'en Lin support of voluntary orgamzatlons (vrespectlve of th,e'.
motlves for such behawors) ‘ By defmmg voluntary action in thls -
. way, these researchters have mehmtly established participation and
membershlp in voluntary organ'izattons as a distih;:ti;ve class of
‘ beha\nors worthy of independent- empirical mvestlgatlon There have
been several of methods by wh1ch this has been ach1eved
anht _and Hyman (1958) for " example, sunply asked
individuals ”Do you happen to belong to any groups or organizations
‘in‘the commumty?" to determme .whether the respondent was a
volunteer. / -
More often, individuals ° areﬂ asked to- indic':ate Athe' types of
'orgamzatmns m which’ they are involved from a hst of organizations
supphed by the mvest1gator (Babchuk & Booth, 1969; Bell & Force,,
. 1956; Knoke, 1981; Komarovsky, 1946; Scott, 1957; S'preitzer,. Snyder
& ’Larsbn | 1974, Verba & Nie, 1972; Ziinmer & Hawley, 1959). There
are two advantages to thlS latter strategy Fu‘st the list serves as a
memory prompt and reduces the pOSSLblllty that some membershlps will
 be Aforgo.tten‘ (Babchuk & Booth,' 1969). Secondly, because the
'mvestigato'r determines” the types'-' of voluntary orgahizatibns contained"
in the list, it is possible to control the scope of the term "voluntary
organizatioh". and minimize interpretation variability. However, it
should be noted ‘that the "checkhst" avpproach "tends ‘to -underestimate
the amount of volunteer .activity when 'mdivid'uals pat‘tieipate in
‘several gre_ups but spemah:ze m' orgamzatlons of a part1cular type

'(Cutler, 'L980). In addltlon this strategy ignores the mten51ty of
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involvement which ,méy‘ be manifested by individuals in any g‘iven'
organization.
Because of this latter limitation, many researchers have opted

for more intricate measures of participation which gauge the -amount of-

involvement manifested. One of the ‘mq'st popular schemes for this

purpose is known as the Chapin Participation Scale (Chapin, 1935).

This scale assigns the following participation scores depending on the
. -

type of support given to an organization:

"0" - if the individual is not a member of the
organization

"1" if the individual is a member, but does not
actually participate or contribute materially
to the organization

"2" if the individual makes a material contribution
to the organization

"3" if the individual attends at least some meetings
of the organization

"4" if the individual is a member of a committee
in the organization

"5" if the individual holds an. officer position in
the organization

The Chapin scale or:some variation of it has been used
extensively by voluntary action researchers (Ander'sén. 1946;. Black,
1957, Chapin, 1937, 1939; Hagedorn & Labovitz, 1968; ”‘Hay, 1948,
Martin, 1952; Mayo, 1950; Queen, 1949). . Howéver‘, despifé its
apparent merit?, this stfategy also - possessks . certain undesirable
- characteristics. For example, tl;e categories used in-,th_is scale do n‘\ot

always apply since many groups do not permit non-participating mem-

<
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bership status, _solicit contributions, or have special CQmmit'tee work.
In additio& the Chapin Scale and all variants award hlgher scores
when individuals hold executive pos1t10ns in the orgamzatlon This
- scoring practlce thus tends to confound level of Involvement w1th the
length of tlme the respondent has been a member since recent joiners
are rarely awarded executlve posmons Such a- tendency is espec1any
problematlc for this present research since most of the individuals
examined in thls thesis have only recently initiated part1c1pat10n

However, r,he most qu-estionable assumption of the Chapin
Scale is that "inactive membershlp" "material donation” and "active
parr_1c:1pat10n" dlffer only msofar as 'they reflect varymg degrees of
commitment to an Aorganizat.ion. Yet there exists no a priori reason to
assume that the motives which' lead individuals to ‘donate»-xnaterial or
moral support to an organization. are in any way comparable to the
reasons why. individuals actlvely pursue voluntary actxon Th1s~polnt
gains particular force when it is reahzed-that most active vb’lunte‘ers
]om to advance personal goals rather than to further the goals .of the."
orgamzatlon (Flynn & Webb 1975; Gluck 1975- Weinstein 1974) ' As‘
such, it seems defensible to assert that active part1cxpat10n possesses
suff1c1ent distinctiveness from other forms of support for voluntary.
organization to warrant separate consideration as a behav1oural
phenomenon . ThlS belief has ‘been echoed by others in . this fxe}d

(Dachler & Bernhard., 1978: Evans 1957; Maccoby; 1958‘ Rogers 1971)



. Accordingly, in thls the51s ‘the- concept of "voluntary action”
w1ll be used to refer to the allocatlon of ,blocks of_dlscremona.ry t1me
energy, and resources on a routine basis to the activities and
respons1b1ht1es of acuve membershlp in a voluntary orgamzatmn By
adopting this defm1t10n, it becomes increasingly important to be clear
concerning the use of the -ter;nv "volgntary or"ganization".‘_.

PN

2.2 Defining the Concept of "Voluntary Orgamzatmn”

o - The 'concept "voluntary oi‘gam—zat_zon" ha5~ty.p;cally been
defined by one of two strategies: |
1. Definition by :e-)iabx{ple-'.- |
2. Definition by criteria
Definition by example .'hae. pre\}ed a useful method by whicrh‘tho‘ .
both define th’eb concept "voluntary organization" and operationah'ze its
application in research. Severa.l hsts of orgamzatmn types have been
advanced for 'tﬁis_purpose . For example Spreltzer Snyder and
Larson (1974) employed a rar_her broad conceptuahzatlon of volunr.ary
organxzatlon" and mcluded 17 types of groups in thelr hst
l. Church or synagog‘ue
2. Religiously AaffiIiaEéd.g.r‘oil‘és -
3. Labo‘ury »urni‘on‘s}. ‘
a4 Fraternal lodges -

5. Veteran's organizations

”
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6. B'usine'_s.s and profe_ssic’mal' éssociaigio‘_ng; . \

' 7. Civic groups  © '« | LT
8 . ?éfént¥teach¢r associations o -
9. Youth groups |

- 10. Cofnmunits.( .c_:'ente‘rs"

11, ‘Néighbdufhéod imi)fovément associations
12. Social and card playing clubs

13. Athletic teams

14, Clou‘ntry clubs . e
15. Pblitical issue groups NS
16. Charities | g

17. Sécial welfare organizations °
- Comparable lists hlaVe 'al.so' been utilized by t.he.vﬁationa.l

Séience Fou'ndation (1974'} Scott (.1957) and Verba and Nie (1972).
Others have- choosen to use fewer and more abstract - categories of
group types. such as the four categOnes employed by Cutler (1977) in
his research:

1. Poh’t_ica]ly’ oriented. gréups

2. Occu;ﬁationally_ oﬁentéd groups

3. Social and service organizatioﬁs

4. Religious qrgf"miZations_ ‘ ~

Advécates'of this appréach have often disagreed as to which
types of o‘fgam’éations should be included under the .rubr'ic of

"voluntary organization". Thus, while almost all lists include service

<



ofganizations and political organizations, much disagréement éxists as
‘to whether groups sﬁch'as labour unions (e.g., Knoke, 1981; Queen,
'1949; D. H. Smith, 1975; Zimmer & Hawley, 1959), <churches or
synagogues (A‘xelrod, 1956°; Bell & Force_, 1956; Dotson, 12‘361;‘ Greer,
1956; Komarovsky, 1946; Scherer, 1972) or social clubs and athletic
organizations. (Knoke, 1981; Smith & Freedman, 1972) should be
-considered voluntary oré;anizat.ions. No consensus hasvbgen reached .
concerning these issues and it is likely that variabﬂity\ in the types
of voluntary orgénizations included in such lists will continué

§<§e‘gral writers have adopted a different strategy by which to
dehne-ate d}e conceptual boundanes of this term. Rather than
attempting to enumerate t_he types. of voluntary organizations, they
have sought to specify the essential qualities which must be posséssed
by a social collective befére it may be iconsidered a voluntary

organization. Two types of criteria have been suggested for this

, b
purpose:

1. Cntena which distinguish formal voluntary
organizations from other less formal social
collectives -
2. Criteria which distinguish formal voluntary
organizations from non-voluntary organizations
within society
The criteria commonly advanced by which to distinguish
formal voluntary organizations from other types of social gatherings

include:

1. The presence of elected officials - or some form of
oligarchical structure (Brown, 1953; Byod, Oyler &
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Nicholus, 19v36;> Smith, Reddy & Baldwin, 1972; Warner,
1972; Zimmer & Hawley, 1959) '

: The existence of rules governing the rights ~and

obligations of its ‘'membership <(e.g., a formal
constitution) (Babchuk & Booth, 1969; Komarovsky,
1933; Morris, 1965; Warner, 1972) ’

. A clear demarcation of members from non-members

(Smith, Reddy & Baldwin, 1972) <f

. A stated purpose or set of goals (Babchuk & Booth,

1969; Zimmer & Hawley, 1959)

- Periodic meetings which require at least semi-regular

attendance (Lynd & Lynd, 1929; Komarovsky, 1933;

.Zimmer & Hawley, 1959)

. A formal organization name (Komarovsky, 1933; Smith,

Reddy & Baldwin, 1972)

. Continuity in function over time (Babchuk & Booth,

1969)

‘The criteria which have been suggested to distinguish formal

voluntary organizations from non-voluntary organizations within

1.

. society include:

Freedom of entrance and exit by the membership (i.e., .
discretionary involvement) (Axelrod, 1956; Bode, 1972:
Brown, 1953; Byod, Oyler & Nicholus, 1936; Knoke,
1981. Morris, 1965; Palisi, 1968, Smith, Reddy &

Baldwin, 1972; Rose & Rose, 1969; Warner, 1972) :

A

. An absence of -profit-motive by the organization

(Axelrod, 1956; Palisi, 1968; Warner, 1972)

. The absence of economi¢ or material remuneration in

return for the involvement .of its membership (Knoke,
1981; Morris, 1965; Palisi,~ 1968, Smith, Reddy &
Baldwin, 1972, Warner, 1972) )

Unfortunately, because " of. ~ the myriad of pdssible

characteristics social collectives may possess, it is not uncommon to

t
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find groups which satisfy some, but not all of the above criteria.
With cognizance of this fact some writers have proposed that a group
need only fulfill some proportion- of these criteria in order to quahfy
as a voluntary orga.nization (e.g., Babchuk & Booth, _1969; Palisi,
1968). St‘ill othérs flave warned‘agzya_ixiust' the overzealous 'ap‘plicyation of
these criteria étressing that  the '!'vélunt;iriness" and . "formal
organizational .Is'truclzture" of groups are only a'mattgf'of degree by
comparispn to other social colléctives (Rosé & Rose, 1969; Smith‘,"
| 1975). For example; D. H. Smith (1975) has argued that a voluntary
organization can proy.ide. monetafy_ refgm in excﬁangé for the efforts
of.its -membership 1f "t(hesev péymenfs are’ 'é’ign’ificgntly lower than the
typical market value for such services (e.g., CUSO volunteérs).
Sﬁnﬂarb/ .grou§s need not possess all of the trappings of a.formal
organizaﬁop .(é.g:. formél‘ hierarchy, fbrmal cdnstniujon, elear
deméfcagon of ﬁembersffom:non—membersjin order\u)be considered _
a V()Zlunta{ry-organization.“ | |
Recognition of 'the relativity of the two qualities
”véh1ntérh1e§s” and ﬁféﬁnal organmization structure" illustrates how
difficult it is to explicitly - establish a clear distinction between
voluntaAry. ‘organizations and ot.her soclal collectives Within soclety.
When 'a group displays considerable '"voluntariness" and 'formal
organiiaﬁoAaJ structure' it epitomizes the ideal of a voluntary
organizanén.',lioweve}, as groups become progressively less formal in

structure and/or progressively less "voluntary" they less adequately
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portray this ideal. Where precisely to draw the line appears more a

matter of personal taste than an empirically resolvable issue.

In this thesis, attention is given primarily to voluntary
service orgénizations. FQrt_unatély, these organizations usually
possess considéfable "formal 'st}'uctu.re" and. "voluntarinéss” which
make them _pratotypical ‘.volﬂuntary organié.ations. At the. same time,
there are~.ﬁcertain characteristics' of service organizations which tend

v ~

to make them unique among such organizations.
, \

Voluntary service organizations are usually created in order

-to provide aid to a particulaf client group within the community who

. require special assistance not normally .delivered by professional sodlal

service institutions (Carter, 1975). Examples of 'clien't groups' aided

~ by ;zoluntary- service organizations include the aged, physical

disabled, mentally handicapped, illiterate, psychologically distressed,

PN

qc.hildren, young’ adulfs and victims of violent crimes (Hamilton

Volunteer Bureau, 1978‘-79).

Because the needs of these client groups are continuo>us, it is
usually ﬁecessary to ensure that a sufficient number of wvolunteers
will be availablé at  all times. Thus service organization
administrators are usually quite adamant that members participate on a
regular basis in accordance with a ‘mutually agreed upon schedule.
Reliability in the attendance of participants is considered a highly
prized attribute of service voluntéers (Bellamy & Wells, 1974). Thus

individuals who elect to participation In .voluntary service organizations
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are expected to' participate on a ‘routine schedule. Why individuals
decide to allocate time and energy to such_organiiations is the central

focus of this thesis.

$ ’ . o




~ CHAPTER THREE ~

General Research 'Strat.egy: An Overview

3.0 Introtiuction
If the nuinber of studies ‘underta‘ken to examine a phenernenon ‘
could be employed as a '-gauge of the amount know;n, it would be'
necessary to conclude that voluntar; “action ’was. a thoroughly
understood human behavior. In fact, Dav1d ‘Horton Sm1th estimated that by 1‘975
over 2,000. invest_igations— had Uexamine'd some facet 'of<' this
phenomenon. However, in large part because of the absence of
certain Kkinds of research, there is much. Wthh remains unknown'
regarding the determinants of voluntary action. "
[t is the objective of this chapter to 1dent1fy certain research
tactics which generally have not been apphed in studJes of . volunteer
_motlvatlon. By so doing, it W1l1 be possible to ﬂlustrate the strategy
adopted here in order to shed - new hght on the motivational
determinants of these activities. Spemflcally, there. are faur a‘spects
of this current series of -studies which tend to make them unique
_among studies of this subject matter: - -
1. The use of longitudinal panel;research designs -
2. The use of a longdtudmal (within- sub]’ect) perspectlve
3. The use of a broad range of variables selected from

-

a number of variable classes

. =25~
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4. Concem for individual vananon in the determmants of

this phenomenon

Each of these features are considered in turn in theé next

four sections of this chapter.

3.1 Use of Longitudinal Research Designs

The paucn:y of longitudinal research in the study of voluntary
action has Dbeen acknowledged by many writers (Herman, 1976,
‘McPherson, 1981; Qureshi, Davies & -Challis, 1979,; Zurcher, 1970).
David Horton Smith has re;ﬁéatédly stressed the need for an in’crease'd
use of longitudinal research designs (Smith, 1975; Smith, Reddy &
Baldwin, 1972; Smith et al, 1980) and 'even concluded his 1975 review
of the literature with the comment:
Whatever future research on voluntary association is
»done, a significant propertion of it must be both
quantitative and longitudinal if real progress is to
be made. Many of the assumed causal relationships
we find, In cross-sectional studies may be
overturged by appropriate longitudinal analyses.
[1975, pg. 265]
Yet despite consensus as _to the need.for such research, only

a handful of longitudinal mvestlgatlons have appeared in the voluntary

_action literature (Babchuk & Booth 1969; Bul & Schmitz, 1976;

o Herrhan,. 1976; Zurcher, 1970), and these have not been directly

concerned with volunteer ‘motivation. As a consequence, the role
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played by many factors in the déciaion to undertake voluntary action
remains largely runknown. This is éspaciauy the case with respect to
the role of psycholagical factors such as attitudes and beliefs WiliCh
cannotfbe reliabihty reconstructedéhi‘ough z;etrospection.

In ‘r;e.cozg;nition. of this ‘fa&:t, this series vincludes two
loﬁgitudi‘na.l ‘panel ihvestigations ’I‘he fLrst of these (Chapter Seven
& Eight) xammes attltudes toward vo}untary action on two (and in .
some cases three) Qccasions over .a two year mterval to e’lucida:te .the
4relat10nsh1p‘ between  attitudes and partigipation m Voluntar’y
organizations. It "is- noteworthy that this _stu‘ﬁy is the fir,st‘ to
measure attitud_es -_beflore 'thé inciividuals_ had joined a vdlu'nta:rjy

‘organi'zation hence perrflit_ting an assessment of their predictive

k)
“

utility . S .

Thé second longitudinal Investigation (Chapter Eight)‘ also,

examines - this relationship, only this time over a shorter interval. In

&

this instance, the a_t‘titudes_'of univérsity_ undergraduates ‘were

measured on two occasions separated by a four month interval. This o

study also obtamed a measure of respondents' intentions to participate

allowing the relationship between attitudes and Intentions to volunteer
: PO . _
to be discerned.

3.2 Use of a Longitudinal (Within - Subject) Pegpective

By and large most studies of volunteer motivation have sought
]

to determine which attributes distinguish volunteers from non-
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participéting individuals -(i.e.., a between-subject perspective). In
contrast, relatively few investigationé have beén conducted COmvparin’g\‘
imdividuals before and after they h/ave decided to become vdlunfeers
(Ii\.e., a Qi.thin-su?jgct pefspeptive). Nevertheless, it may bé argued
that prior:' to the, time the individual first contem;;lates voluqtéer‘ing
and the time of th‘e'joiri:, somefhing must change in the situation
and/or psychélogicz;l state ‘of the individual. Undoélbfedly,'
iﬁformation about these ch'anges could yield 'considergble ir}sig'ht as to
why persons elect to undertake volunfziry action. |

Accordingly, most studies',in-t'his_ series adopt a léﬁgitudinal

(within-subject) perspective and direct particular attention to recent

changes in attitudes and situations which might provide clues as to

why individuals decide to volunteer.

3.3 Use of a Broad Range of Variable Types . '

An Inspection of tl'_le literature reveals that kﬁowledge
Mconcerr;'mg the relationship ber.ween‘voluntar;y action and various
types of variables (e.g., demographics, attitud‘es, social influences,
prior exper.iencm has largely beven accumulated in a piecémeal fashion
(Smith et al, , 1880). Th'us_ although there havé been investigations
examiningAthe relationship bet;veen ~Volimtayry action z;nd demogra:phi'c

charéqter}'stics (e.g. . Axelrod, 1956: Hausknecht, 1962: Scott, 1957;

Wright & Hyman, 1958), attitudes (e.g.. Herman, .1976), personality
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 variables_ (e.g. #Bronfenbrenner, 1960; Goldhammer, 1964) and social
enéourégeﬁ‘ent (e.g.-‘, Alt-hoff‘& Brady, 1972; Le‘wellefr}, 1976), it has
been ‘un"common to find such factors considered simultaneously within‘
the same in\;7esr.igation. Fortunately, this pracﬁée appears to be
4c'ha.nging, for while inv-’estigation:s V\:'hi‘Ch examined mul‘r_iple variable -
types were .quite -ra'r,e prior -to 1970 (Freédman N.ovak~& ﬁeéder 1957;
Milb,rat_lh, 1965, Smith,' '1966), studles of more recent vintage have
ofter'} inclgded multiple variable . types —when .dehneatmg ' the
determinants of such —pursdits (ef.g‘., "Bull &" Avccﬁn, .‘1975; Carter,
1975, Fendrick, 1974; Knoke, 1981; Olsen, ‘1.976;_'Rog"ers‘, 1971,
’I“ownse-nd, 1973'; Wélke‘r & Laner, 1977). l |

vThrOLllghOUt the studies in this r_hesis,‘ the }*elat@onship
between voluniary_ action and a variety: of  situational and
psychologlcal factors will be exammed including;

1. Blographlcs or. A}scmbed Status (e.g.. sex,
* ., age, nationality) . -

2, Sociographics or Achieved Status (e.g.,
marital status, occupation, education,
dependents) - . -

3. Prior experience in voluntary organizations

1. Recent changes in the behavioral routine of
the individual (i.e.,. life events)

5. Amount- of- social encouragement received to
join (t.e., the recruitment episode) '

6. Explanations g‘iven.vfor join'mg
7. Attitudes toward voluntary action

8. Intentions to. = participate in voluntary
organizations A )




4

Tigno.red. -

- -30-

Includlng a _broad. range ‘6f variable types mr.hm the same

mvesUgaUOn permlts certain types of analyses which ar€ not feasible

~when variables are considered independently. .For example, this

strategy allows investigators ' to compare the utility of numerous

"

variables as predictors of voluntary action: 'Gompari_sons of this sort
are arduous when factors are examined in separate invgstig:ations
under differenF and | often unknov;(n concomitant "ci'rcumstanceé
(Feldman, i971; Hedges & 'O]kin, 198_0; Light & ‘Smith, 1971;
Rosenthal, 1978). | | .

"It is also possible to ‘determine whether . certain factors

‘moderate observed ném‘othetic’associatio‘ns when . multiple variable

types are employed. It is this type of analysis which is conducted in
Chapter Seven of this thesis in order to determine whether certain

variables affect the long~range predictive utility of attitudes.

Finally, when a diversity of factors are studied.

simUltaneously, it is possible to search for combinar_ions of wvariables

- which may denote determinant syndromes that promote this course of

action (see Chapter Five). This sort of analysis will facxhta;e the

‘identification of individual differences in the motivational basis of this .

phenomenon’, which is an aspect of volunteer motivation too frequenﬁy

A

3.‘4 Individual Differences in r.he Routes to Voluntary Action

There has been relatively little consideration given to
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individual variation in the detérminants of volu-nta'ry action. Rat.he‘r.,
most investigators have concentrated exclusively upon the. nomothetic
trends in/Qaeir data as ‘though a single‘ set of motivational.
determinants could adequately describe this complex phenomenon..
However, researchers who have taken the time to examine r;hese
trends more closely have typically ‘fonnd numerous variati_cn‘s in the.
events‘, circumstances and psychological states which ~pr-ecede‘ the
decision to volunteer.

For instance Olsen (1976)- conducted al path ’analysis on che

‘antecedents of political action and dlscovered three dlstlnct routes by .

v

which md1v1duals became mvolved in such act1v1tles

1. A family h1story of involvement which tends fo
'~ promote offsprlng political part1c1pat10n

2. An increase in political awareness followmg :
other volunteer work which leads to
.parUClpatmn in political organizations -

3. Direct recruitment by members of pohtlcal
organizations

InVestigetions of phenomena similar to vclun't;ry action have
also identified individual difflerences of this eort. "For e"x'ample, .Issac,«
Mutran #nd Stryker (1980) found that the circnmstances,wh.ich l.ead
blagk and white Studesnts to become involved in. nolibticavl protests dif-
| fered considerably. = Walker and Lawler_(1977) noted that tenured and
non-tenured professors become involve.d~ in university extracnrricuvlar
activities for decidedly different reasons. And Burch (1965) observed

that factors affecting campmg site’ selection chffered among nov1ce and
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seasbned campers. - S S

-Throughout this thesis, analyses are performed to dis'cern‘

'whether patterns e}ust across vanables wmch mlght 51g'mfy md1v1dua1 _
E

-‘dlfferences in the determmants of, voluntary action. It is ant1c1pated'

that by so doing, a number of common varlable clusters w1ll emerge‘._

g :
Awh1ch will yleld -a deeper apprec:1at10n of the factors which lead‘

e

-

dlfferent types of mdlwduals to volunteer

. L0 B v

3. 5 Research Topics Examined.in this;"ﬁhe-si*s‘:l;gn:(‘)verview §

The empirical ~research in. . this-'. thes&S' ,c'on'sists,“of five
. investigations, ~each e:i:ploring""a~ deferent facet “of volunteer
‘motivation. These studies are d.1v1de<i mto two g‘roups

The first group con51sts of three studxes wh}ch seek to- .

1dent1fy md1V1dual dlfferences m the cxrcumstances surrou.ndlng the - -

A1n1t1at1on of . voluntary actlon. ’- The fu‘st of these exammes 'the“

e\(p'Ianations', given by LndJV1duais f_ dec:1dmg to"_ volunteer .

Investlgators have noted that persons g‘enerally glve more than one
",'reason for pursumg’ thls course of actlon . In th1s study, factor‘

‘analvsw and cluster analy51s are used to assess whether cex‘tam types_ ‘
_of reasons tend to be ment1oned m combmanon '_ To the e*{tent that' -

,combmatlons are found these analyses may suggest a. useful way by o

- ~. - . “ -

whxch to classu“y e\(p,lanatmns for ]ommg

The second study 1s undertaken to determme whether. -
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‘individuals repo#ing si’milar__ social background cir:'cums'tances ten'd‘to'

volunteer to a‘ccomplish‘ similér objectix}e's If such. an- assocmtlon is

- L.

found, it may indicate that soc1a1 background factors mf}uence the -

perceived utlhty of such pursults and th,us mdlrecﬂy affect the .

decision to volunteer. . . Lo

The final investigation in this first set assesses the amount of

social encouragement’ ré'cemed .by 'certain types of ‘volunteers . The

pnnc1pa.1 objectives of thJs study are to identify those cucumstances .

where social encouragement is an important precursor of voluntary
action as well as to reveal concom;tant factors which render such_~

encouragement superfluous.

While the first group of studies exammes the ways in wh1ch"

joiners tend to dlffer from one another the second set ‘explores ways
in which ]omers dlffer from ‘non- part1c1pat_1ng mdlwduals 'Thls‘ grOup
consists of two mvestlgatlons designed to eluc1date the association
between attitudes and participation.’ | | ‘

The first of these inquiries employs' a two-year Iongjitn;dinal
design to evaluate the utility of attitudes as predictors of volnn"tary
action. In this study, :the attitudes of persons who joined one to
eight months, nine to sixteen .months or seventeen to twenty-four
months after an attitude measure were compared to those of active
volunteers and persbns n'otl' participating -during . the tvs.ro.' &ear
in'terval'. Through this research desig’n, attitudinal -'differences,‘which

exist prior to jeining a voluntary organization wﬂl be revealed. This



" parts to this investigation.

'study iS‘ the first .to assess whether the often noted attitudinal-

dlfferences between volunteers and non- volunteers are present ‘before

~

mdlwduals beg'xn to part1c1pate

. ' In addition, an analysis is conducted'to dete:rmine whether
r.he predlctlve unhty of attitudes is moderated, by . the cucumstances ’
precedmg unt:ratlon, the reasons for ]ommg and Lhe demog‘raphlc'

characteristics of Lhe volunteer- As such 'r_he p0551b111ty that :

atutudes predlct certain types of partampanon better than others‘

receives cons1derat10n.

7 The last - study - in - this * thesis - ralso’ " examinés. the
attirnde'—voluntary. _aotion- re‘lati‘onship'. AIn thls ins.tance, particnlar '
attention is directed to changes, in attitudee which r.ransplre when’
i_ndividuals join orA leave voluntary organi,Zaﬁons. There are vt.h‘r.ee

vIn part one data from a two year longitudinal mvestlgamon‘
are employed to assess the extent to Wthh attltudes toward voluntary
action  fluctuate ';Azhen mdlvlduals "oin or. leave vo}untary
org‘anizations.~ This study also examines which atutudes are most
likely to vary when the membership status of a respondent chang.es‘

To further' delineate’ the nature of these changes, part two
, L

'exam.ines whether attitudes change prior to jolning an organization or

only after ind.ividuals have- begun to parti/ci»pﬁt/e. This is
accomphshed by comparing the change in attitudes noted among

',per‘sons who ]omed an organization with those manifested by

individuals over the year preoeding initiation.

. : ‘ . : ve
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Finally, the thlrd part of thls study exammes data from a .. -

A
four month long1tudmal mvestlgatlon to determme whether _the pos1t1ve

_ attitude states of joiners precede, the dec151on to volynteer, or
manifest themselves only after the dec1s1on to vélunteer has been
‘made. The - results of these 'studJes w1]l assist con51dex:ably in
._estabhshmg the role of attLtudelen the decision to volunteer

. 4 .
Throughout these mvesmgatlons a theoremcal perspective

, known as the Theory of Reasoned Action (F1shbem & A)zen 1975) will -

' be implicit. Th1s stance credlts LIlleldLlalS with -an active role in the'

,deci,sion to'pursue any ‘given course,of action. By embracing this

) &
v1eWpomt it follows that anthduaJs will be the best single rep051tory

of mformatlon conCernmg certam motlves underlymg thetr actions.

'Thls _should not he’ construed as implying that .factors unknown to

individuals do ‘not influence the- decision to volunteer, but only that

such factors wﬂl receive less attentlon 1n this thes1s

WHat Wlll not be found in these mvestlgatlons is allegwlnce to

any - one motivation theory currently. advanced to explain volun-tary‘

action. This is because c‘ontetnporary models -of voluntee’r‘ motivat’ion.
crenerally do not describe the determmants of voluntary action in a

‘manner vl\ich adequately recog‘rnzé ‘individual differences. ln the

concluding. chapter of this thesis however, Fishbein and ~Ajz'en'5'

Theory of Reasoned Action w1ll be used to deve-lop a useful approach‘

by which to conceptualize the motivational bases aof volu_ntary action .

-~

Ik
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while remaining cognizant of ‘these difference_s.

3.6 Data Sets Employed in This‘ Research

"The . studies in this thesis'use' data ob‘tained 'from five

mdependent data sets and some data have been employed n more . thanr -

.

one mvestlgatlon 'Therefore ,' in order -to. reduce redundancy m
subsequent sect10ns of thlS work the charactensncs of each data set_
wﬂl be descnbed at. thls time .

v

$3.6.1 Data Set- Number One ‘

'

The first data set was collected.between March 1977 ‘and
YJ‘anuary, 1978 by mterwewmg 101 recent-joiners ‘of two voiunt/ars/
service'organlzatlons ‘(1.e | a hOSpltEil au)allary group and a consun/xer
research organlzatlon) These respondents were recruited by means
\of a letter given to all _joiners which descrlbed the ob]ectwes of the
'study'. + To enco_urage part1c|1pa_t10n, a five dollarvs,txpend was offered
to persons agreeing to be interviewed.
| Information was collected iby .me'ans "of a one-hour
(‘approxjnnatelgf) seini-struct'ured interview - employing the interview
" schedule in Appendix‘One of this report. All interviews - were
conducted by a team of'_four university undergraduates who had
vreceived thorough training. on appropn‘ate 'intervie»_ving techniques.

Respondents = were predominately ' fema’lé‘ (78.2%), single

(65.3%), and university .students (70.3%) with a mean age of 25.5
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'years. " The demographlc composmon of th1s sample is decatxve of
the proximity of the voluntary organizations to the university campus

Fllrther detalls concerning these data are summarlzed In Table 3.1.

-3.6.2 Data Set Number Two

The second data set was collected between November, 1977
‘a'nd‘IV'IarCh, 1978 by' interviewing 103 person‘s who had contacted: a
local ﬁzqunteer bureau - to set_ak' a referral to a volunteer service
organization. ‘

A strﬁct‘ured inferviéw of approximately ) 20.1’niﬁutes; duration
was used to obtain these datla employing”the" interview schedule in -
Appendix Two.  The - interview was conducted by ~t1;e /‘\}olu‘nteer.f
bﬁreau‘s regular interviewing staff as an a(.idendilm,'to the,i:r porinal
intake "mteryiew. It skioufd ‘be noted that in‘ contrast to tﬁe fir'svt
sample, this interview was performed before ‘the respondents_ had
begun to particibare 1n an organziation. -

The demographic ~ composition of ti‘;ese data denotes a
héterogeneous group- of individuals with a broad range of ages,
occupations . and  education levels. kThé respondents were
'predom'man'tly female (82.5%) and reported a mean age of 31.2 years.

Further details .concerning these data are provided in Table 3.2.

3.6.3 Data Set Number Three

'

A third set of data was collected by interviewing 320 persons
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who contacted  this. same volunteer bureau between November, 1979

and April, 1980. Once again, the interview was conducted by the

Vol>un,teer bureau's regular interviewing staff as an addendum to the

(

normal intake interview. The interview was -approximately twenty

minutes in duration and employed- the interview schedule in Appendix‘

Three.

It is import;'mt. to pote that these data were obtained as part
of a long‘itudinal fie;ld .experiment desig’nea to evaluate the impact of
vari_oué referral procedures on the | p‘rop.o.rtio'n‘ who eventually

participated in a voluntary organization. Consequently, some

interviews. were ‘conducted by telephone, others during a pers}onal‘

(face to face) interview and still others .during the course of a group

interview, depending on the referral method‘ to which the individual
‘- had been randomiy .assigned. Subsequent aﬁaiysis showed that the
'variation in  the interview proéedure~exerted ﬁo Qiscemible impact
upon the i‘espohses obtained.

The 'demographic compo'sition of this sample is quite
comparable to that” of the second data set. Respondents were
typicallyr fema;le (88.4%) and reported a mean age of 35.8 yeax:s.

Addition_al information . about these dafa are summarized in Table 3.3.

3.6.4 Data Set Number Four

The fourth set of data was collected to investigate the rela-

tionship between attitudes toward voluntary action: and participation
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in  voluntary orgam'zationé .and employed a two' year lohg‘itudinai
design. .Acéor;iingly, in addition to vot-)tainipg inrformation abott
volunteer activities and wdemo-graghic characteristics, meésﬁres ' o'f
attitudes toward voluntary action were obtained on two.(and sometimes
three) occas\io_ns. .The ’first att_itude' measure was ob_tained 1n March,
1§77 by means of> a que_stionnaire (see Appendix 4B) administered to
22 tutorial sections of an Introductory Psychology 'c01;1rse. .Of the 680
students who aftended class on the day of the measure, 606 (83.1%)
returned completed questionnaires. However, contrary 'to,'m’struction.
144 (2?3.8%) students did not place their; names on the dueétiénnai’fe
precluding subsequent follow-up. These queStionnaires were exchided
from further analysis. | |

Approximately 12 to. 14 months later, a second measure was
obtained from 98 of the origihal students using the questionnaire in -
Appendix 4C. Of ' the 98 individuals assessed 6n ‘this_ second
occasion, 87 (88.8%) completed va‘ fhi’rd 'vérsion of the questionnéire -
one year later (seé below), and were used for an“i'nvestigation of
attitﬁde éhangé employing a three-wave two year longitudinal design'
(see Section 8.4).

Between Ma‘rch and May . 1979,"‘3 more exhaustive follow-’up“
wa_s_.unde_rtaken to obtain an attitude measure from as many of .the
original res>pondents‘a.s possible. Despite the two year delay, this
»foﬁlllow-upx was quite successful with 365 (79.0%) of the original

‘respondents returning usable questionnaires, The final version of
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TABLE 3.4 General Charactensmc:s and Method of Callection of Data Set Four.

¢

_ FoLIow-U;; -After

Follow-Up After .

: Data Base First Measure One Year Two Years

: Dates Sample March, 1977 March to May " March to June

1 Collected T 1978 1979

. Eligible Introductory Individuals . - Individuals
Universe Psychology Students Completing First : Completing First

‘Measure i+ . Measure /—

Sampling Strategy Census Haphazard . " Census /

. Sample Size - 462 87 : 365
Percentage of 87.9% . 18.8% - 79.0%
Eligible Universe . (see note)- .
Déta Collectio.n - . Questionnaire Questionnaire” Quésdorinair‘e
Procedure Completad in Class Completed Out of Completed Out o
(Duration) (10 minutes)

Class (15 minutes) Class (25 minutgfs)

. Appendix Cvntammg : 1B 4C ' : 4D

: Quesuormau‘e : . . D '

: Basic Research Cross-sectional Longitudinal : Longitudifal .
© 1 Design ‘ ) N ! i

© Studies Using
:-Data Sert

Study ¥ (Chapter 7) =

Study 5 (Chapter 3) : Studv 4 (Chap

StudV > (Chapte

Percentage Female

© Mean Age as of

—~—

: March, 1977 Not Measured 19.4 yrs ' 1.7 yrs

. Percentage -\c:ne n

: Orzanizaton as of 14.1% 19.5% 14.0%
March, 1877 . .

: Observed Bias Excluded Sample less

. Introduced by "Service Oriented in None None

Attrition

Leisure Time”

1

Note:

Pearsons included in the firs: vear roLlow up analysis (Sectidn 8. o
must have also comgpleted the. two vear follow- up

qneasure.



these data are shown in Table-3.5.

the questionnaire was similar in format to the firs_t two, except th‘at'
more information ' was’ obtained a-bo;ltl the respondent's social
background, and details were collected about th_e respondént's
Involvement in voluntary o'r‘ga;nizations during vther in‘te.rlim (see
Appendix 4D). Further details ’conceming this sample may be found
in Table 34 -

3.6.5 Data Set Number Five

The final set of da‘ta was a sample of 1,136 Introductory
Psycho[ogy urllder;graduates‘ who completed a measure Of, attitudes
toward vd_luntary' action (see Appendix 5A) in September, 1980. In
Jahua\ry,‘._’1981, a Secgr_ld att_ittxlde’me‘as'ure-‘wa.si obtained frq;h 671
('59:1%) students using a somewhat longer. questionnaire -r(see' Appendix
SB). A comp.aris'on‘ of -the at_titudeé and démbgraphies “of these
respioridents with those not _rr_lye‘asur_ed‘ or1j the second océaéiAn, revealed

no significant differences between the two . groups with the exception-

that commerce major's were over-represented and those with no

university major under-represented among persons completing ‘the

second measure (x2=21.40, d.f.=9, p< 01). This samplé attrition.
appeared largely attributable to lack of attendance on the day the

second’ questionriaire was -administered, as only 12 (1:8%) persons -

‘declined to complete the second measure. vau'rther details c¢oncerning

;
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TABLE 3.5 General Characteristics and Method of Collection of Data Set.Five.

' Data Base - : First Meaéufe v Follow-Up Measure ° ‘
: Dates Sample s September, 1380 January, 1981
-+ Collected e ‘ ' '
- Eligible : Introductory Psycholog’v Individuals Completmcr
: Universe : Students First Measure
Sampling Strategyl Census Census
. Sample Size 1136 671
: Pefcentage of © 94.6% 59.1%
. Eligible Universe (see note)

: Data Collection’
. Procedure - )
(Approximate Duration)

Questlonnalre Comoleted
in Class .
(10 mmuLes\) _

: Quesdonnaire Comoleted

: in Class”
: (15 ‘minutes). -

: Appendix Containing ‘5{. 5B
. Questipnnaire
. Basic Research Design : Cross-sectional Longitudinal

. Studies Using Data Set

[

Study 5 (Chapter 8)

Study 5 (Chapter 8)°

- . e Oy
. < _ g
. Percentage remale 58.9% 60.2%
. Mean Age at Time of .
. First Measure 19:6 yrs 19.5 yrs
. Percentage Agtive in
: Service Org. at T1 27.6% 1 27.7%
. Percentage Intending to
: Joln a Service 27.3% 28.0%
: Organization at T1
. Observed Bias :"More "Commerce” Majors,
. Introduced by Unknown | . and less "Undefined”

Atirition

: Majors in Original Sampie :

Note:

ra ol

Other research considerations dictated that only individuals completing the, CatteL

16PF Personality Inventory :he \»e&( rior we ligible for tms measure.
jo

oo s ‘ ‘
' ’ . . .

Lo e
| e R
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"'-.-3.,'77"Some Comments Regarding the Use of Th.e'se Data :

e Before concludino'_ this v sectlon tw poi_nts should ’be
| mentaoned about the use ‘of these. data in subsequent analyses Fu'st :
'1t W]_l be noted that much of the data obtamed has ‘not been employed

in these analyses -Sometimes thls was attmbutable to unantlcxpated

‘-.‘measutement d1ff1cult1es (e g, persona.lty 1tems measured in the

-_fourth set of data could not be conf1gured into mean.m gtful scales and"
failed the vahdatlon tests , some measures d1$p1ajed virtually zero
vanablhty). More often however data were not. used because they
sunply ware Hot germane to the research issues" eventually addressed
.m the the51s ‘ o " _

- In additv'o’n\ Study 'I"vo (Chaoter Flve) and Study Three ,A
(Chapter SLX) combine certam data sets to increase the sample 51ze.
" and permit special analyses to be performed Thls was possible
~because similar measurement procedures -were used ‘to obtam ‘the
mfor'natton Not'»nthSLandmg, -mdependent analyses were always
" performed on each data sets fo bdet‘ermin-e'\'\;'hether dit'ferent patterns

emerged, and where apparent, these 'differences have been reported.

AN
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Routes to Voluntary Action

General Overview

The study of the determinants of voluntary action has largely

'been _restricted to nomothetic analyses des1gned to assess the

'relationship between selected vanables a.nd part1C1pation Because of

this fact relatively httle attention has been directed to variations in -

'the ways by which indiv1duals become vo‘lunteers In this section,

three mvestigations are presented which' ‘examine _'these‘ often _
overlooked mdiwdual differences | | '
Th‘e first mvestigation exammes the‘ Treasons’ given by
indJV‘ldua.ls for deciding to, join a volunteer serVice organtzation. ln‘
particular attention is  directed towards the deveIopment: of a
classification scheme: by which  to '\cétegorize ‘these explanations.
Although sevefal schemes- -have‘ already “been adva’nced for this
purpose prev10us typolog’ies have always been based upon. SUb]ECthG
partitiomng‘s of the explanations In contrast this investigation

employs two statismc,al data reduction techniques (i e. .‘principal.factor

‘analySis and a cluster analy-sis) to more 'objectively derive categories

by which to~ organize e*cplananns for Volunteering

-—

The second study makes ‘use of this - scheme to e‘<amine the

e*(tent 40 whijch ind1V1duals w1th common SOQlal backgrounds--give

-49-
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similar reasons for becoming ¥olunteers. While considerable priof‘

_research Vha:s been devoted to -the s‘tu‘dy of the: associatinn between

. . -

social 'backgrgﬁqnd' and - participation in voluntary ,orga.riizat‘ions,

relatively ‘ few investigations have ' soug’ht to discern wheﬁher "a

relar.lonshlp exists between the%e factors and the ‘reasons for becommg'

a volunteer: This mvestlgatlon couId determme whether . the

per‘cexved utlhty of voluntary action is influenced by the individual's

socml backfrround and ‘thus possﬂaly reveal a’ new role for such

factdrs n t.he dec1s1on to volunteer.

Study.three is designed to ekamine apother factor in the

decision to join a - voluntary - organization, specifically social -

rencouragement. It has often been noted that many'mdividu‘als_'beccmé

volunteers only after receiving  social encouragement. - . This

investigation is the first to elucidate which types of joiners are

. most likely to. rec‘eiveAenco_uragement to vo'luntej'er.-’ Accordingly, this

analysis will identify' when social encouragement  is particularly
Importgnt in the decision to volunteer. In addition, by determining

those circumstances under which encouragement 'is not typically

received,. ~other factors which. promote voluntary action may . be

‘

o
PN

- Each of these studies focuses particular attention on the

individual differences *~ which exist in. the - determinants of - this

phen'o:neno‘n. Through an' examination of the variations in the routes

‘td voluntary action, a deeper apprediation of the ‘types. of factors

. . -~
nomothetic anaivsis alone.

which précede participation' may be obtained than is -poésibie though



X

three general themes in the expla'nations of volunteers:

CHAPTER FOUR

‘General Themes in the Explanations for Becoming a

Volu’nteer Towards an Ob]ectlve Classﬁ'lcatlon Scheme by

Wh.lCh to Order E\(planatlons -

4. 0 Abstract

The study ‘of the reasons g;1ven for beconung a- volunteer has

been hampered by the absence of a procedure by which to categomze‘

'explanatlons. Whlle several schemes have been advanced for" this

‘ purpose, the categories suggested have been based exclus1vely upon

-the $ubjective impressions of investigators In'thls 'study, two

' statlsucal data reductlon techmques are used to- dev15e a classificdtion

[4

" scheme by which to order r'easonS' for undertakmg, volunteer

participation . Desplte con51derable variation in the samples and the

methods employed the two independent studies. revealed the same_'

" 1. Achievement of a personal ob]ectlve
2. Compensation for situational madequaaes
3. A desire to help others

These fmdlngs are' * considered . in light of other investigations of

&

volunteer motivation. . - ¢

-51-.



General Themes in the Exﬁlanations For Becoming a

Volunteer: Towards an Objective Classification Scheme by

which to Order Explanations

4.1 Introduction

Students of - voluntary actlon have long expressed an mterest’

in the reasons g‘1Ven by individuals for Volunteermg (Adams; .1980;‘:

Avery & Bergstemer 1980 Bushee 1945 Carter, 1975 Flyrin‘&

Webb, 1975; Gluck, 1975 Komarovsky, 1933 Lundberg, Komarovsky

" & Mclnery, 1934; Sharp, 1978 ; - Uzzell, 1980; Weinstein, 1974) treating

this information as ,msxghtful concerning the conscious objectives

sdught - through volunteer activities: ‘Despite the considerable

attention devoted to-this type of information however, little consensus.
\eﬁq'sts as to how these data shoqld be 6rganized for .analysis.

Because volunteers mention a diversity of reasons to account

for their decision” to participate, most researchers have employed
, ‘ , .
classification schemes to organize the reasons mentioned. . One of the

more frequent strategies used for  this purpose has .been to
distinguish motives which "primarily benefit participants from those

which ‘primarily benefit the organization (Alt.hoff. &, Brady, ‘1972;

. Bowman &‘Q,Boynto‘n, 1866; DeVall & ‘Harry, 1975;-4 Martens, ' 1871,

.Uzzell, 1980). Other investigators have suggested 'categories which

distinguish the types of. benefits sought “through voluntary action.
For instance, B‘usheei (1945) suggested the categories:

-592-
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""SeLf-;Impro'vement", "Individual Recognition”, "Social Contact" and
"Community Improv;ement”. Similafly, Avery and Bergsteiner—{1980) .
,clist_inguishedl between "Affiliation", "C;ntdbutmg to Oﬂ)érs" and
"Self - Improvement " goals. Sr.ﬂl others have proposed' schemes
based upon the apparent qualities of the stated objectives. Fcl)r'
exémple, Gluck (1975) chose to "distiriguish between tangible goals
(e‘.gi, acquisition of skills) and intangible goals (e.g., acquiring a
sense of belonging). On the other hand, Fls{nn and Webb (197%)
grouped explanations éccqrding to whether they were a means .to
.some- eind, or ends-in-themselves . _

While. many- of these schemes have proven usefui, all'have_.
beén based ,exc‘lgsimvely u'pon Lﬁe subjective judgements of
x.‘esear,cher's‘. Consequenr_ly’, the categorﬁes proposed ofter;‘ Vre.veal
‘more about ,ther ingenuity and/or theoretical ‘peyrs.pe'ctiv'e “of the
invesciga_tor\' th’ah E.ibOUt tﬁe inherent patterns whiéh exist in the
explanations of volunteers. This need not be the case.

In sévepal recent investigations, which examined the explana- v
tions givén for pursuing various leisure activities, st,ar.iétical da;a
reductidp techﬁiques were emplcyed to. derive catego%ies of explanations
(Driver, 1975; Hawes,'l‘BTS; Hollender, 1977; Tmsley & Rass, 1978).
A study by Tinsley, Barrett and Kass (1977) is an excellent
lustration "of this approacth In this investigation, a sample of 418
undergraduates were asked to complets a 334 item inventory
co’nta'ming/*;S différent' "need™ scales. For each item, respondehts
" were instructed to assessb the extent to whizh the _s:,.ale'cifiéd need

would be satisfieé 1f they indulged in their favourite leisure pursuit.
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~ Following thls, thé rétings were factor analyséd révealing eleven
lateng needs satisfied b‘y- leisure activitiés_ ,includihé ."affiliatiori",
”powver'»", "compensation", '"altruism",‘ "physical actiin'ty"” and so on.

| .There rare at least two advantages 7g;ainedr- through this
sfrategy. First, because a statistical technique.is émployed (it is
possible to establish a set of general explanatwn categ‘ones without
relying excluswely upon the sub]ectlve 1mpre551ons of the mvesngator.
Consequen_tly, fmdmgs across m?esugauons can be more readily com-
pared without concern that observed differences 'a.revvattm"butable to
variations in the theoretical be‘rspecgive of investigators.

In addition, the. use -of statiéti;:al' procedures may reveal.
u'nd_e‘rlying associations in the data which are not apparent from
insbection alone.. Acéordjngly, ‘Lhese procedures ' may identify
inherent patterns in the> ‘responses’ of individuals and yield new
insights as to the motives which promote such aétivit.ies.

[t is the objective of this investigation to employ statistical
data reduction techniques to analyse tile explanations given for
becoming a service volunteer. By 'so doing, it is hoped that a‘more
objective classification écheme can be derived 'by which to organize
these explanations.

| This investigation i}s divided into two parts. In p?u‘t one, a
'Samble of participants were asked to rate the extent to which each of
a numbér of motives were influential in their"decisivon to become
volunteers. These ratings were then factor analysed to determine,

whether patterns existed indicative of general motives for ‘participation
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In-_the‘ second part, an mdependent sample of individuals were asked
why they had decided to wvolunteer using an open- enaed response
" format. The reasons mencioned were then analysed using cluster
analy51s to determine 'vhether certain e‘cplanatlons tend to be given 'in
'.combmatlon Because two methods vere used to collect and analyse
the explanations fqr‘ volunteermg, it will also be of interest tn see
whether ‘diﬁferent' gr6upmgs of explﬁnation_s emerge when different
:proced’ures‘ are employead. |

4.2 Method

4.2.1 Subjects

The participants in the first study were 101 recent joiners of
two volunteer service organizations who were 'mterviewed between

~

March, 1977 and January, . 1978. The sample obtamed was pred—
orninrantly female (78.2%), single (65.3/0), university student> ("O 3 %)
and possessed a mean agé of 25.5 years. The volunteers were paid

five dollars for their participation in the interview. For more details

concerning th‘it sample see Section 3.7.1.

1.2.2 Procedure

During the course of an one hour interview, respondents
were asked "How much influence did each of the following have on

your decision to jown":



10.

11.

12

13.

14.
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To repay a benefit or favour once received

To relieve boredom
To increase socia.l contacts, friendships, eompanionship"

'I‘o obtain, some immediate beneflt in terms of money,

'pmvﬂeges etc. L ‘ -

To promote a set of values and ideals
To achieve a particular concrete goal
To gain increased recognition and influence.

To bring immediate or long-term benefits to. or_hers (e.g.,
community service)’

To exercise leadership, or organizational skills
To have some fun

To obtain some long-term benefits in terms of useful
experience, skills, contacts, knowledge, etc.

To be a particular kind of person

Someone asked me to joixi

o \ ) .
['ve always been interested in it

The extent to which each factor was ‘influential in the. decision

was indicated employing' the following six point unipolar scale:

0

1

4

5)

oo

none at all
very little
a small amount

moderate amount

o

-~

a large amount

very much

In addition, a. space was provided to allow-individuals to write °

in any additional reasons they may. have had for becoming volunteers.

N



Since respondents seldom mentibned ‘ad.di'tional reasons however, the

analysis was ‘resgricted to thf o'r-ig‘inal fourteen motives.

4.3 Analysis.

. To examine the rating diétributions, means, 's}tahd-ard devia-
.tions, 'énd estimates of. s-kéx»:néss:;nd_ kurtosis were computed for each'
mbtive (see Table 4.1). This analysis revéa}ed that ';To’obtain some
~long—term benefits in ‘terms olfl ,us’ef‘ul; experience, 'skills, centacts,
kinoxi»'led.ge, etc." was on av.eragel, rated as.‘thve most . influential reason
for. u.nde,r_tz-xlu’ngr v'ol‘untary action (mean rating=3.92). cher reasons
receiving’ high mean ratings, in descending order, included:

"To bring immediate or long-term. = bepefits to -
others"” (mean=3.43); :

"To - achieve ~ a - particular ~ concrete  goal"
(mean=2.84);’ o -

"To increase social contacts, friendships,
companionship” (mean=2.74):

‘"['ve always been interested in it" (mean=2.73);

'“To _ promote a set ~of values and ideals”
(méan=2.54): : -

"To have some fun" (mean=2.138).
Three of the 1:i motives were seldom ratad as iInfluential in

the decision to voluntesr:

"To obtain some immediate benefit in terms of money
or privileges” (mean=J.1%5);
"To  repay a henefit or- favour once received"”
(mean= 9.45);



~58-

"ABLE 4.1 Distribntional Properties of Ratings for each Explanation (N =

.14

101). e
‘s B .
o ‘ ‘ Mean : Standard S S
Explénation 'for Volunteering Rating : Deviation : Skewness : Kurtesis :
To obtam some long-term benefit in terms :  3.92 . -1.33 -1.56 2.14
of useful experience, skills, contacts, : ) ‘ '
knowledge, etc: (EXPERIENCE)
To bring immediate or long-term beneflts 3.43 1.32 - .89° .48
to others (TO HELP) ) .
To achieve a partjcular concrete goal 2.84 1.87 - .34 -1.387
(PARTICULAR GOAL)-
To increase social contacts, friendships 2.74 1.44 -.07 - .91
(MEET PEOPLE) : - ,
I've always been interested in it 2.73 1.90 - .26 -1"41
(ALWAYSINTERESIED) ’ ’ )
To promote a set of -values and ideals 2.54 1.68 1 - .25 -1.19
(PROMOTE VALUES) . c : :
To have some fun 2.48 1.49° - .28 - .90
(HAVE FUN) , : .
To exercise leadership or organlzénonal 2.10° 1.57 ~04 -1.26
'Skﬂk (LEADERSHIP) \ s .
' To relieve boredom 2.b8 1.78. .24 - -1.29-
(BORED) R
* To be a partlcular kind of person 1?.83' 1.65 .44 - .95
: (BE TYPE OF. PERSON) '
: To gain increased recognition and 1:18 1.31 .80 . - .45
: influence (RECOGNITION + INFLUENCE) -
Someone asked me to joi,n .55 1.27 2.37 4.52
: To obtain some immediate benefit in terms : .45 1.05 2.56 6.02
: of money, privileges, etc. .
: To repay a benefit once receiyed' .41 1 2.79




“ ‘

- "So‘me‘cine ésked me to join™ {meah:‘OSS).
Because of the low mean Values and aberrant cLstrrbutlons of
thése'motwes (;.e.,; pronounced pos1t1ve (1eft) skew and high modal peak= )

ness ét ze_ro.) , these items vere rexcluded from furt‘mer 9na1yjs<'es_.' The 7
r"er'nainin_ig c-“:lev,en‘ Aitverz;s" : poslsiessed' | dxstmbubon: n-o‘t appre‘cAably'
different. - from normahtg' and B wére : thus mal} ced w;tnout-v .
iranst‘dx‘matiqn -(see'Ta’ble 2.1). ’

'P-.r:i'nci’p'al f.acltof 'a‘na'lysi‘s’ was gsléd to aiscéfn whather Lhe

observed. correlations between .item.s could be’ attmbuted to a more
parsimonious, set of -latent factors.\ Prmcnpal factor analysis _is

‘dlsrmdulshable from prmc1p31 cqmo:mem an aLySlS n t‘xat it paruuops

.
‘

variance into common Sources (1,e. ; varlance common .to a’ ser,' of -

variables) and unique solirces (i.e., variance L.moue to each vamable

S in the- analy—éis}.' Multiple R2, obtamed by'regre_ssmg ‘each variable

o all’ other  wvariables  in the ar')aly_sis,_\ was employed as the initial

t

estimate. of variance commonality. -Hox.vever, ,sincve~ multiple R2
underestimates the ?ctdgl cOmmoﬁéhty (H’a_rr'r'lon', 1967.5, more precise .
s eétin{ates were derived by an“ ‘itarative method .tm't_il two ‘Suc_cess'ive'
sets  of cozﬁmon‘ality ‘es‘timatc_e's _diff‘e:"ed by ﬁo ‘more than .001. A
’matrix containigg productjrngrnér}t éorfelapion coefficients betwé;}n 2all
exﬁianatidn rat{hgs vas pre;ﬁared for Input ihto the factor analysis
(see ‘Tdble.~4,2). Insoect;on ol th1s matrix Suﬂ'ested three groupings
of signif,iclant' correlation coefficients.

Consistent-with' this matrix, ‘thlr.ee factors .were extracted with
- elgen valuss of 244 2.00 and 1.58 respectively. ‘The extracted
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-

o i'\:;t’a‘ctoré l_acjcounte'd“- é)r 22 2%, 18 and 14 45 of the common Vanance‘_

';resp'ectiv'ely' In accordance W1th Kmsers cntemon for 51gn1f1cance

(e ‘ that“a factOr account for 1/n percent of the common vamance

o :'kwhere n-the number of vamables) all three factors were retamed as .
: '.'slg'mfmant (Schue’ssler 1971).

The mterpretabmty of the- factor loadmgs was - enhanced by .

”'"~‘rotatmg the 1mt1a1 solutmn nsmg Vanmax Rotanon w1th Kalser

Normahzamon- Var1max Rotation s1mphf1es the columns of the factor-

‘_matnx so that variables generally load elther qmte h.1gh or qurte low

'~"on each Tactor while preservmg the orthogonahty of the mferred'

- S

‘ solutlon The rotated factor matrlx 1s presented in Table 4 3. As a

' 'further a1d to mterpretmg t’hese results factor coefflments for each

vanable are - dlsplayed in Table 4 4 These coefflcxents md.lcate the

,-'-welght wmch Would be a551g'ned to each xtem when computmg factor -

- ""'factor (Schuessler 1971)

I

~ - Scores and are therefore mformatlve concer:nmg the. meanmg of a

* . :‘Four explanatmns loaded heaVLly upon the fu:st factor

l -1_, - ’l‘o ach“leve ‘a part1cular concrete g'oal (factor loadmg
CE 707 factor coefflcxent = .366) - . .

2. "To’ obtam somé long term benefits in terms of useful
; experience, skills, contacts, knowledge, etc.
(I’actor loadmg .707, factor coeff1c1ent =. 357)

3. To gain mcreased récognition and mfluence (factor
’ ‘ loadmg .S11, factor coefflclent . 178)

I 'To exercise leadershlp or orgamzatlonal skllls L
- (factor loading = 458, factor coef,ficuent = 2.154)

- .

The hrst three explanatlons refer to the ach;evement of some personal

‘ ob;ective through voluntary action. A} suchr, persons scoring high on



o

TABLE 4.3 Factor Loadings of Explanatlons Followmg Vanmax Rotatlon
with Kaiser Normalization.

V o .
‘o .
© Explanation o Factof 1 : Factor 2 : Factor 3‘ :
;: Achieve partiéular B 707 : -.117 - -.026
. concrete goal S Lo : Lo
. Obtain long-term benefit - : 70T ;. .098 126 -
: or experience ' : : _— /E )
. Gain increased C 511 : .039 -.153
: recognition and influence : :
: Exercise leadership or 7459 : 034 .335
. organizational skills ‘ : : ' T
. To relieve boredom ‘ oo -.173 : .666 : -.2'41
.9

. Increase social contacts A -. 015 : .762 : -.037
. friendships, companionship P : :
: To have some fun - : .196 567 030
. To bring immediate or . ...001° . -.144 . 630
. long-term benefits to others : : : :
.‘ I"Ve always been L. -.195 : -.044 : .957
. interested in it : : :

. ) -
. To. promote a set of : .218 : -.010 .397 3
. -values and ideals : : - :
. To be a particular . 330 . .264 . .305

: kind of person
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TABLE a.4. " Factor Coefficients Re.flecting‘ the Coniribution of each

Explanation in the Calculation of the Factor Scores.

E—

Explanation .Factor Factor 2 Factor 3 :
Achieve particular .366 -.074 .104
concrete goal
: Obtain long-term benefit .357 .066 .056
. Or experience
. Gain Increased .178 -.024 -.097
recognttion and influence
. Exercise leaders'hip or .154 .041 .144
. organizational skills
. To relieve boredom -.077 .339 -.124
7
Increase social contacts -.010 .468 .037
friendships, companionship
To have some fun 052 .212 .048
. To bring immediate or .-.048 -.039 .397
: long-term benefits to others :
. I've always been -.102 .022 .309
. Interested in it.
. To promote a set of 052 019 165
. values and ideals
: To be a particular .084 097 155

kind of person
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this factor can be expected to have volunteered & order to advance

some personal ambitiory, perhaps associated with their career or plans
“‘\_/\ B .

for self-improvement.
The second factor is largely defined by, the pronounced
loadings of three different explanations:

1. To increase social contacts, friendships, cémp’aniqnéhip :
(factor loading = .762, factor coefficient =.468) '

2. To relieve boredom (factor loading = .666, factor
coeff1c1ent .339)

3.- To have some fun (factor loadlng .567, fa‘ctor
coefficient. = .212)

'

In this case, the explanations refer to a desire for more
social contact and stimulation. Therefore, at'least one interpretation
1s that persons Who scqred high on this factorl have joined voluntary
organizations to seek out new sources of stimulation énd compensate
for perceived inadequacies in their presert situations.

Finally, five items loaded heavily upon the third factor:‘

1. To bring immediate or long-term benefits to others, e.‘g.

community service (factor loading = .630, factor
coefficient = .397)

>

2. I've always been interested in it (factor 1oad1ng .557,
factor coefficient = .309) .

3. To promote a set of values and ideals (factor
loading=.397, factor coefficient=.165)

4. To be a particular kind of person (factor loading=.305,
factor coefficient=.155)

5. To exercise leadership or organizational skills
(factor loading=.335, factor coe.fficient=.l44)

W
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It, is noted that thijs iast item élso 1badec'i héavﬂy‘on the fir‘ét factor.
| The third factor is s_omewhat xﬁore difficult to mterpfet than
the first two. Nevertheless, the pronouhced loadmgs of "To bring
immediate or long.-term benefits to ot:hers" and "To Qroxﬁote a set of
values and ideals" suggests an altruistic theme for this factor. The
ﬁmnounced ‘loading of the item "Tc; be a particular kmd of persbn" is
quite vague and adds little further definition to the factor. On_ the
other hand, the high\ loading of the explanation "I've always been
interested in it" suggests thét individuals who uhdertake voiuntary
action for -altruistic reasons are ;Llsb likely to have long ‘bee’n interested

/
In volunteer work.

4.4 Discussion

Inspectioﬁ of the explanation ratings reveal that most
respondents considered several mor.ives.binfluential in their decision to
-become voluhteers. This suggests thaf individuals typically join
Volgntary orgénizations for more than one reason, a finding not
inconsistent with other studies of Vo'lunteerr.explanations (Bellamy &
Wells, 1974; Carter, 19;15; Flynn & Webb, 1975; Gluck, 1975).

Among those explanations rated most influential were "To

obtain some long-term benefits in terms of useful experience, skills,

cqntacts, knowledge, etc." and "To achieve a particular concrete
goal". It therefore appears that participation was most often pursued
T - % : , _n‘
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~

#

by these respondents fo achieve personal goals.. This outcome may in ‘
part be attributed to the large proportion of students ('70.3%)— m this
sample, who are commonly observed to ﬁge volupfary acvtion- as a
metitod by which to acquire career expex-ieﬁce ‘('Anderson- & Moore,"
1978; Bryaht‘, 1978; Davies, 1977; Nathan, 1972; :'ﬂso(\see~Chapter‘
Five in this current ‘series). On the other hand, the high xﬁean
ratings given to the explana’tions ;‘To bring immediate or long-term
berefits to other" a.nd "To promete a set of values and ideals"
suggests that altruistic motives were also important reasons for some
respondents.

Few individulls expressed a desire "To obtain scme immediate
berefits in terms of money or ;ﬁrivilegé?'. This finding“shows that
immediate tangible gain is not typically an .expectation_of new joiners.

Moreover, the "Norm of Reciprocitv”, suggested by Boulding (1973)

as a possible orecipatator of  voluntary action, was not considered
influential in the decision of these individuals insofar as few rated
the item "To repay a benefit or favour once received"” as important.

t

It is of particular interest that few voluanteers rated:"

asked me to join" as influential in their deliberaticn. This
especially perplexing Tg;iven that 42 (41.6%) individuals
receiving some degree of social encoluragement to undez:take ‘volunm,r"g:‘:.
action during the _iﬁterview. While this disparity is cﬁffiéu_lt;. to -

reconcile, it does suggest that wvoluntéers may be reluctant to

A - ' ‘ /
attribute their pro=social activities to extermal (situational) factors.



If so, then Self-Serving Attribution Bias (Bradley, 1978; VBrew_er,
1977) may influence the cohtent'of the explanatiods given for }oiﬁing
~and researchers shoﬁld remain cognizant of this . bias when
interpreting informaticn of this tvpe. |
Principal ﬁavctcr ar;alj.'sis revzaled that the influence ratings

could be explained by a relatively simple latent pattern. Following
Varimax Rotation, the factor loadings exhibited low factorial
complexity with three general classes of explanaticn; emerging:

1. To achieve pefsonal goals or objectives

2. To e.\'pe;‘ience new sources of (social)

stimulation#

3. To promote (an internzlized) set of values by
bringing benerits to others

Rather Interestingly, similar categories were suggested by
Avery and Bergsteiner (1980) as ivell as Bushee (1945) in their
subjective partitionings of volunteer exi)lanations.

Rating  scales possess a number of advantages over
open-e&ded questio'ns in the measurement of rzasons for volunteering .
For instance, scales collect information in a standardized format
facilitating subsequeht analvses and also yield information concerning
the e:{ltent to whicn any given reascn was influential in the decision
to ‘volunteer. On the other hand, rating sczales may impose certain
constraints on the responses of individuals and prevent some from
fally elucidating their reasons f.or' lnitiating this action (Neulinger,
197'4). In recogfnitio‘n of this fact, a second study was performed

which allowed subjects to explain in their own words why they had
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?

decided to volunteer.  Then, cluster analysis was employed to

determine whether similar groupings of explanaltions émer‘ged.

4.5 Method

N,
\

4.5.1 Subjects
| ‘Participants in this second ix{vestigation were 320 persons who
had qéntacted a local volunteer burean between November, 1979 andv
April, 1980 1In ovrder’to\ geek a referral to a volunteer service
‘organization. It should be noted that in contrast to the subjeéts in
the first study, these individuals had not yet begun to participate’.
| In comparison to the first sample, the volunteer bureau
contacters were mor; often female (88.4% versus 78.2%), older (xﬁean
age=35.8 yrs. versus 25.5 yrs), more often married (47.5% versus

23.8%) and less -‘likely to be- students  (14.1% versus 70.3%).

Additional details pertaining to this sample may be found in Section

(@]

.7.3.

1=

5.2 Procedure

During the interview, respond’ents were asked "What would
¥ou say were the reasons for your decision to become a volunfee;r?”
In order to indicate the kinds of respcnses requested, three examples
were supplied: "Career or Skﬂl Development™; "Helping Others"; and

"Meeting People".- In retrospect, these probes may have biased the
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responses of the volunteers. This "possibility is snpported by the

fﬁ T ‘ &a‘ct that these same three explanations were the first, second and
- 0L Ly

%y’ S ';.faq;th most frequently mentioned reéasons for joining (see Table 4.5).

ij : ?owever in a stud{ of 103 persons who had contacted thls same

e '_.‘._. . “bureau about two years earher individuals were asked why they had

decided to volunteer without these potentially biasing probes. In
spite of this pr‘fpcedural/difference, "Helping Others", "Career
Development" and :."Meeting People" were observed to be the three
most common reasons for joining (see Note 1).

‘ Since this investigation was initially undertaken to examine
the extent to which various referral procedureo altered subseqgent
attrition rates, not all individuals" were‘interviewéd using the same
procedure. ~Thus approximately one—third of the respondents were
interviewed over the telephone,’ one-third by personal (face to face)
mterviews and the remaining third during the course of a group
orientation session. Individuals were assigned to these Lnter\newmg
methods randomly-m accordance with the experimental design of the
original study. However all individuals were asked the same
questions and subsequent analysis detccted no differences between
theée groups with respect to the number or types of explanat_ions

given for vqunteering. Accordingly, these data were combined for

analysis.

aAd
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4.6 Analysis
Because of the inherent complexities of the English 1anguage,

a set of preliminary categories were. established to standardize the
‘explanations for 'volunteering and permit analysis. This was
éccomplished by dividing each response according to its princibal and
subordinate clauses’ and rewriting explanations not éxpressed in
sentence form. Following this proce‘dure', 986‘ explanaﬁons - were
.identified in the responses of the 320 contacters (3.08 explanations
per respondent). Only' three persons offered no explanation for

undertaking volun tafy action.

Each explanation was then assigned to one of four general.

categories:

1. Statements which specified goals (e.g., to help
others, to meet people, to gain career
experience, to have fun) :

2. Statements which referred to situations or a
state of affairs (e.g., I have a lot of time, my
situation - limits social contact, [ was lonely)

3. Statements which referred to a particular event
which had occurred (e.g., 1 was asked,
recenttly met other volunteers)

4. Statements which identified a personal attribute
of the respondent <(e.g., I have done
volunteer work before, I have needed skills, I
enjoy volunteering) :

After this initial assignment, the explanations were’ further

divided into subcategories according .to the goals, situations, events

or attributes mentioned. New categories were created whenever a

7
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statement' re.ferrec'i' to. a goal, situation, ’event or attribute rllot
previously encountered. Considerable care was exercised to ensure
that categories were not overly abétract as this would Have obscured
possible nuances in the expressed purposes fqr volunteéring.

This procedure produced 23 preliminary éatggories of -
explanations (see Table 4.5). Six statements which could not be
unambiguously classified into these 23 categories weré assigned to a

"';,miscellaneous group. : -

The preliminary cat-egon'es, with examples of t.he ‘typeé of
statements -assigned to each, have been presented in Table 4.5. This
table als.o\_contains the frequency and the proportion of. the sample
mentioning each of the explanation types.

Without question the most frequently mentioned explanation
for undertaking voluntary actlon was "To help other‘s” W1th almost’
two- terds of the individuals g1v1ng this reason. Other common
e*{planatlons mcluded "To gain career experience" (36.3% ); "To help
.get a particular job or into a particular type of academic programme"
(e.g., medicine,"physiotherapy. social work) (28.4%); "To meet
people"” (28.1%);, "Because of boredom" (27 1%); "To find purpose in
life" (20.0%); and "Because time was available" (19.7%). Together,
these seven explanation types represented 73.3% of the reasons
rﬂentioned. |

In order to determine wh‘ether certain r‘easc'ms were given in
combination with others, Qlus.ter analysis was performed. Using the

‘phi statistic as the index of association (see Note 2), a similarity
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TABLE 4.5 Frequency of individuals Giving each Type of Explanation . (Page 1 of 2)

‘ Explanation Type = : oL
(Examples of "Accepted Paraphrasgs) . Frequency : Percentage

: "TO HELP OTHERS ‘ : :
: (to help others; to promote a cause,; to contribute : 212 : 66 .25
. to society; others need help) D :

_ TO GAIN CAREER EXPERIENCE : ;
\ .. (to get career related skills) D - 116 = 36.25

: \'/ TO HELP GET JOB/GET INTO COURSE

: (to improve chances of getting into particular : ; .

. program e,g., medicine, physio-therapy, social : 91 : 28.44

. work; to improve g¢hances of getting job) - :

TO MEET PEOPLE

(to be with people; would like to meet new people). . 90 28.13 :
L BORED | : : - :
. (bored;-1 need something to do; have nothing to : 87 . " 27.18

: keep me occupied)

. - TO FIND PURPOSE IN LIFE : E :
: (to find purpose, meaning etc. in life; feel life B 64 ; 20.00 i
. requires more meaning; to make self more useful) : ; : ;

N

_ TIME AVAILABLE : ) : _
* ( have time available now;. situation change allows . 63 : 19.69
© more time to volunteer) : )

L POSSESS NEEDED SKILLS : ;
: (haVe needed experience; | have skills necessary’ : 45 : 14.06
" to help others) '

. HAVE DONE BEFORE . ;
. (have always done; have long been inyolved in : 34 : 10.63
» such activities) SR ' ' :

: TO HELP RE-ENTRY INTO JOB MARKET o : -
. (will allow/help return to the joB market following 32 : 10.00
. absence from- work) : ' '

- [B

: SITUATION PREVENTS FULL-TIME JOB | C . :

: (due to health, family health, child care responsi- : 29 : 3.06

© bilities; unable to work full time) : :

: GAIN PERSONAL SATISFACTION BY HELPING : _ B
- (rewarding experience; love to volunteer) : 18 : 5.63




TABLE 4.5

_Frequency of Individuals Giving each Type of Explanation (Page 2 of 2) _

E*{planauon Type
(Examples- of Accepted Paraphrases)

P

TO IMPROVE MYSELF -(NON- CAREER)
: (to help become a better " person;

: to get along
: better with other mdlwduals) :

TO TEST OUT POSSIBLE CAREER OPTIONS ‘
: (to see if want to pursue career smular to C
: requested voluntéer work) :

BECAUSE I WAS »\SRED
: (because referred hy doctor, parole: offxcer
some asked-me to join)

WILL HELP IN COURSE WORK
: (assigned as part of a dourse:

will a_ssxst In project :
.. for course)

EXPOSED TO NEEDY.
. job) brings me -into contact with
Y. recent interaction with needy)

: (situation (e.g

‘ TO HAVE FUN
: (hea‘rd it would be fun; want to have some fun)

: TO DO SOMETHING DIFFERENT
© (to try something oew to take a brea}\ from my

;. normal routn'le)

. TO LEARN SOMETHING NEW
: (enjoy learning new things (non-career, related))

LONELY SITUATION
:.'(because [ was lonelv) -

: FELT GUILTY
" (feel must repay debt to society

feel I must do
.#more for others)

TO BE A MEMBER OF A GROUP

OTHER MISCELLANEOQUS EXPLANATIONS

NO EXPLANATION GIVEN

Frequency. . :° Eer‘ce’ritage
1T - 531
17 ©5.31
15 " .4.69
10 313
8 22050
6 1.88
6 1.88
6 : 1.88
& 1.88
4 125
1 1.25
6 1.88
3 .94

Y EY
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.matrix - was constructed dlsplaylng the‘ assoc1at10n between the
fourteen most frequently identified explanatlon types (see Note 3).
i IThls matrix is dlsplayed m- Table 4 6. Followmg this, h,lerarchlcal --
-_clustermg ‘was performed by groupmg the individual explanatlons mtoj
“larger c}usters as a functlon of the degree of assoc1at10n exh1b1ted )
When a new cluster was formed, the assoclatmn’between “thls cluster‘ ;
.Vand all other clusters m the analysis was estimated by averag’ing the.

phi value between all 1tems contamed within the respectlve groups a

procedure known as Brldges ‘Lmkmg Method (Buney, 1973). Linking -
. was termmated when all clusters in the analySLS .were_nega'tively.
assocxated (Romesburg, 1979) |

The results of th15 analy51s are d1$p1ayed in F1g 4 1. The
* dendrogram depxcts the clustermg .history and indicates that three
_dlstmct groupings of reasons emerge when clustermg proceeds unul '
all associations. are negatlve (1.e., ~.120 between cluster 1 and’ 2‘;
-.021 between cluster 1 and 3; and -.073 between cluster 2 and 3).
' * The first and best defired cluster completed linkage when the
phi: statistic -equailed - 122 (associated chi—square sig’nificant at
p<.05). This cluster consisted of four explanations: |

1. To gain career experience -

2. To test out a possible career choice

3. To get into a special progranlme of studies (e.g.,
medicine, social work) or assist in -obtaining

employinent
3 4. To assist the return to thé‘ work force (typically
followmg an extended period of unemployment to

raise children) N -
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In' each mstapce reference is made to the advancement of the

- individual's personal career throucrh volunteermg

that this

heavﬂy on the first factor in the prevmus study (1 e.

~part1cular concrete goal"-

The second cluster consisted of six types of explanations:

©1.

2.

The dendrocrram reveals
(phi— 3‘7) between two of the e\{plananons (1 e.
meaning- in life" and-”To reheve- boredom”).

were not linked until well Lnto the clustermg process

clustering contain‘s items qulte simﬂar to  those loading

-

7 .

«

To find purpose or m&aning in life

To r_elieve boredom

To improve myself

-

. Because time was available

6.

Because  the ,'current " situation
’ undertakmg‘ full- t1me employment o

To meet people o o

-

\

-

’

It is of m’terest

ete

~—

of wuseful experlence'- skills, contacts kn‘owledge,
“increased recog‘mtlon and mfluence” "To ‘exercise’
rdanlzatlonal skﬂls”) -

.J"

'"“T'o achieve a

-

"To obtam some long-term benefits in Eerms

AN ”'I’o gam

prevented -

AN

”To flnd purpose ar

-~

all 1tems m “this cluster

In fact this

crroup was not fully formed until. the assoc1at1on was relamvely weak

' and n,on-s'1gmfica (i.e.,

\

‘.

associated chi—square

significance = was .

p<.20) indicating that the seeond clu_ster,‘was not’as_‘weﬂ defined as

the first.

Nevertheless. the explanations. contained

within

cluster do exhibit- a common theme as each refers to compensatory

A

leadership or:

the second’

r

that desplte the strong assocxatlon
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‘_act_ivit'?s_ or - sltuetions Wthh: might - be expected “to, promote

-

compensatory actlon It should be noted that explanatlons in thls

cfroupmg tend to resemble those 1tems whach loaded heavﬂy upon the

"\ .‘ .
‘.second factor m the fu‘s_t study {(i.e. ’To reheve boredom"‘ ”To
mcrease soc1al_ contacts fnendshlps ' compamonshlps” ; ,”To- ,_hav_'e
) - ' A - SRR < - '
- fun”> . v RN .- . - i . . -

- -

Fmally, a thlrd cluster emerged in thls<analy51s comprlsed of
the four remamﬁ}g e\(planatlons . .
"l. To help oth'ers
2. Becaase needed SklllS are posse,ssed

3. Because personal satlsfactzon is gamed by h\lpmg others

S

‘Because I. have done ‘it before -

’s w1t&’1 he. second cluster., " this grouping was formed
) oA . AR T
relatlvely late in the .clustering process with ‘complete  linkage

transpiring only,» aftet‘ - phi® was ‘relatively ‘small._ Nevertheless, _ .

similarity in Semantic content’” ls apparen-t.in these explanations with
thi‘ee items e‘ihibitin'g. an altruistic theme' The four‘th explanation
refers to a hlstorlcal interest in volunteer work -and consxstent with
the fu‘st study, agam suggested ‘an ass.oc1at10n‘ between altrulstic
intent and a long—standiog 'mterest in such pursuits. In fact, the

items loading onto the third factor are remarkably similar to those

. : o
isolated in thls tlurd cluster (t.e.; "To bﬁin'cr imme‘diate or long term
: beneflts to others” ”To promote a set of values and ideals"; "'To be
2 . .
- a partlculax; Kingd - of person™; "I've ,always_ been ,mterested in it#—
. N ] B . : . . . . : .
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Despite\ consxderable

-y

- e b

‘ In each _ mstan;e
‘ ' L

mdlvlduals gave for pursumg' these actnnt}es,*t_ one relatmg to the

oL
N

the search foz‘ new challenges and soc1al stunular.lon and one further

i“{ ’

theme suggeStmg altrmsuc mtent and _pnor mterest/mvolvement m

e r
.
= e .
< A
o~

gy

that the cog‘nluve processes Wthh .produeed these patterns were qu1te.:

achlevement of pers:onal (career) ob]ectwes a’second p

differert. in t};e- two n;vesmgauons" .

"

mdl\nduals were asked to assess the znfluence each of a numbef‘ of

.

.potentlal- motlves ~‘h‘ad on_‘.* the.'decision- to .voluriteer,
SORYES g e Jegision o v L

s : e
“pattern  of  associations. suggests

4

chfferences “in  the -

FOPEN

.

demo graphzc

reveal a stmkmgly snmlar pat€em m the explanamons of vohmteers e

three general themes emerged m

/_,.

e

.

'

In the fu‘st st

that respondents
+< S -

redundancies in th‘e motives enume’rated., This ' sort

-

',.-‘-_.j, com;aosmon of Lhe two samples a.nd m the method by wh:.ch the '.

t-he' Areasons o

ertammg‘ to

[

N\

udy, wher‘e»

”~

the observed.'

perceived

of response

pattern characteris;ically emerges when response categories ‘are too

.

%

fmely deLer‘entlated relative to "a respondent" conceptuahzatlon of the-

.

As_ituafi»on (LaRocco . 1983).  Thus, items such as. ."To

N

long-term benefit" and "To Achieve a particular concrete-goal”, which®

-

may ~appear ‘V"?uite" distinct to an Iinvestigator who

considerable thought to their nuances,

L T

may be’ pergeived

-

obtaid sq’r‘ffe

has given

as more or ™"

e

»

reasons for volg;nteermg Were oblamed and analyzad bar.h :tudles*j__

\Ievertheless m Spltﬁ of these sumlar outcomes 1t is propablei..;f'.' .

-




.

-Accordmgly, the items tend to be hlghly assomated

< 80-

‘less’ eqmvalent by respondents and awarded sumlar mfluence ratmgs

- On the other hand, the clusterings observed w1th open- ended

_‘responses are -more- hkely attnbutable to the typical format of Verbal

explananons. Thus, 68 2% of the respondents stated a parmcular“
objective for volunteermg (e g s To obtaJn career expenence" A"To.‘
meet people" "To help others") then supplemented their response.,
with explanatlons as to why this ob]ectlve was Important for them.

For example individuals who- expressed 4a | des1re to obtain

career- relevant experlence often explamed why this expemence would

be useful '(e.gt, "It mll help me find a-Job”;A "It will permit me to
'gradually re-enter the workforce" ”Itv will assist me in- deciding‘.
‘whether to pursue this line of work as a’ career 'Y. . Similarly, if-

- individuals reported they had.volunteered to meet people or to find

neW~meanin_g in their lives, they frequently .sought to justify this
desire . by describing “var‘i'ous ‘inadequacies or constra.ints in their .
current situation, (e.g., "I can‘t get a full—time job be.cause I have:
young children at home"; "I'm d_reavdfully bored"; "I'm lonely"‘)‘~ ;I‘he'

-

explanation "To help others"'.‘on the other nand, was often

- supplemented by reférence to a personal quality which would account

for this particular motive b(e.g., "1 have skills that are desperately
needed”; "I find helping others deeply gratifying").

Of course, the extent to which any particular\reason for

joining is perceived as requiring additional elaboraticy) will Wfect the
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‘stvren.gt.h -of t.he association gxhibited between the primary réaso’n for
joini.fig - and éup"plementary explanatory statements. Thué, if
responc{eﬁts ge;nerally»felt compelled. to justify volunteering to obtain
,career-relev@t skllls and theréfo;é streésed the value of these skﬂls,
felati‘&ely,étrong associations -will. be* foimd between this goal and the
_.jusﬁficétory remarké. Conversely, -if a desire to help others is
, ConSide'r*ed- Self-explaﬁatory, the associations between this goal and -
supplen;éntary ekplanations will be correspondingly weaker. This
tendency may m par:t account for rfhe well defined - "Career
Enhanc'emenbt”\ .cluster relative to » the other two clusters of
explanatic;ns. -
Irrespective of the aciti;al" mechanisms underlying these two
;)ut"corﬂes, it 1Is - apparent that voluntarj,; ‘action ' is predominately
undertak.én for one of "three purposes. 'It is of interesty to examiné
how this outcome cpmpares.witk;-other studies of%volunteer motivation.
| Evidence that pérticipation is- initiated in orderv t<'> furtﬁer
career obj_éctives .has' beén breported by a number of -invgas.tigatqrs in
. this field. fdr example, Andérson' and Mo‘ore (1978) observed th;t 21%
Adf the sevr'vicévv-o"lunteers interviewed mentioned ca're_er experience as a
major reason for becoming involve‘d. Similarly, B/ellarﬁy and Wells (1'9'74)
found "Préparatiori for fut\ure employm’ent”-as the third most frequent
'reas'on- for voluntéer'iﬁg and bdth Davies_ (1977) and Zeldin (1980)

identified career experience as an important reason for participation

among British volunteers. [t 1s also not uncommon to find reference
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to career enhancement as a motive for voluntary action in theoretical ' -

treatments of this A topic (Bryant, L978; Mueller, 1975; Rose,’ 1959;'
L. Smith, 1975). R

Rather mter_é,Stingily, recbgnition of thls apparent.function“of
voluﬁtary action is not fou.n.d',i'n' earl'ier‘studies'of,t-his subject (Gist,
1943; Lundberg; Komarovsky & Mclnery 1934; Minnis, 1951; Wirth,
1951). While this omis.‘sibn might be attributable to other .‘factors-
(e.g., the t};pes of organizations examined), it may. also indicate that
volunteering for this pur‘pése is a comparatively recent ‘de\}elopmér'i't. '

’It should come'as no surprise to.find Lhatlstudents'undert;ke
voluntary = action to advance career ?‘bjectivés. Participg;iqg» in
voluntary organiza.tidns “offers valuable p’ractic.:al trammg -and‘oﬁ—‘site
experiencé ‘not ‘obtainable through conventional academic course onr"k'-
In addition, joining a volunteer service- orgamzatlon 1s often the only—
way by which to gam access to other'vnse restncted behaworal settmgs
(e.g., hos-pvltal wards), or e‘cposure to certain types of md1v1duals'.
(e.g., ‘the aged, mentally handicapped or young children)_ to.”
determine w@er p0551b1e career par.hs will be fulfllhng i It‘ is 'alsro‘:-
well knowr; that volunteer _act1v1t1es. are - viewed favqurabl‘y’ by ,the.
slelect.ion committees of varigus popul_,ar' faculties (e.g., medicine‘,
social work, physiotherapy) adc}i{pg further impetus t.o volunteer for -

. ] ) - o ‘ ’ R - i
persons sgekmg_careers in such areas (Davies, 1977). : : s

3 A - /




-83-

i K

'-.Some -voluntary: action scholars may express alarm at the

apparent pervasiveness of these self—serving' motives for u-nde'rtaking_

.

" voluntary action ‘"However, admmstrators of these programmes have . ..

.

* become. mcreasmgly aware of. such motlves and have welcomed thls

symblotlc exchange wh1ch potent_lally »beneflts—-‘both chent "and

vol'unteer (Bryant' 1978)“ : ' L ;; B

. B -

It has lonc' been known that individuals pursue voluntary‘—-
action in order to enhance their dally routmes and compensate for
madequames in »thel'r- current s1tuat10n.“ Even . the ,earhest
_ investigations of this subject ‘doouxnented; the prevalen'ce‘ of this mdtive
" for volunteering- (Gist, >1943" Lundberg, Komarovsky &'McInerv -1934; -
anis 1954 ; Wirth ‘;951). -More recently, Carter (1975) found ‘that -
78.4% of the servme volunteers surveyed explamed thelr part1c1pat10n
by referrlng to’ mot1ves of .th-15" type.- ‘Sumlarly, Flynn and Webb
(1975) reported that:’almost. SO of the members of a commumty action
'group had Jomed because .of an absence of meanmg m' their lives,
boredom. and/or msuff1c1ent socxal contact. And Avery and
Bergsteiner's (1980) study_ofhrecreationall programme volunteers
obs_e.rved that -the desire to be with’ others was among the most
common reasons for .Jommg |

-‘ In fact, explanatlons of this the are so frequently reported
in studies of voluntary actlon that some writers have advanced models
of this phenomenon based e*{cluSWely upon thls motive. - For e*{amp}e
in an attempt to account for mcreases in the number of voluntar'v

‘

organlzatmns emerging durmg the 20th century, Wirth (1951) argued




’
" that the primary function of_"volunta.;’y ‘oz."ga‘ﬁizétions was to fill ;hé f
psycholog'iéal ‘gaps produc_ed by the large scale urbanization Which?;-
todk place during this p.e'ri-od.. Similar themes are apparent in .
theories by Gist (1943), Minnis (1951), and Anderson and Anderson

(1959) who also identified compensation -as - the principal motive for-

.

voli_\ntaryvacﬁon. _ . ‘ o

| In .b'ot_l>1v the first and second udy, .a 'cons.iderabie ﬁﬁmbe: of .
persons gave altruistic ,explanatiorrg::.ljoiriing; These outcomes are
Tonsistent with "many surveys of 'vblﬁ‘nteérs -Which -have-‘.‘ found
. altruistic fe'ason'sfamong the most.freﬁuently'cited ('Anderson,&‘Moore,
1978; Cafter, 1§75; National- Science Foundation, 1é'f4; U.Ss.
Deparl:nent_ of. Labéur, 1969) . | - _

Smith (‘1981) howévef,' has . receﬁtly taken iséue ‘with these
findings and seriously questioned whether altruisgx ‘1s a commoﬁ 'motive
for volunteering. In support of his"ycA:‘oncerns,' Smith .revie.ws"several
studies which dld not. find a prepqndefance ‘va altruistic 'explan'ation_s" )

- (Flynn & wébb, 19;15; Gluck, 1975; Sharp, _1978;,_Wemstem,_ 197'4),_
noting that in each case. thé mvestigafofs gsed longer. _éﬁd 'm.ore
ﬁmten;ive ’mterviewing techniques. On the basis of r_hls Obsérvation,
he suggests that a prepondgranée of altrﬁiétic e_xplanati;)'ns' will only -
occur when researchers ‘use Asuper‘fi.éial_ and inadequ}ate‘ data{ collection
procedures (e.g., questionnaires) wl/vhich yield "the socially aécepted

vocabulary of reasons people give for join.irig'"- (1981, pé 26] while

shedding little insight as to the actual motives ,.fdr‘ such aptivitiés.
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waever, the voluntary organizations examined in the stﬁd_ies
reviewed by Smith were all politicaliv orie:nted groups. x»'hefeas th¢
inVestigations which  Smith seeks to discredit examined volﬁnteer’
serviceA organizationsi.. Therefore, the differences Smith attributes to
methodology may simply reflect Vthé faét'tha‘per“sons join different
types of voluntary organizations for different reascns. - The results
of this currant 'study support this latter interpretatbnl

At  the same time, respondents in the second study often
fepo_rted a2 desire to help others in combinaticn with persdnal
objectives for volunteering, as thouah altruism ‘was important, but
no-t the oniy reason for_joining. . This might have occurred becauise
respond_e'ﬁts P'_.veré' in the process of éohéitnqg a referral and may héve

felt it prudent to include such remarks to convince the interviewer of

~ .

their ‘honourable intentions. 'If so, .Smith's -assertion may have a
certa_i‘n‘> degree' of verity. "'.""It should also be néted that such a
tendgncy would account fdf the .weaker association 'between the
exﬁlanation "To yhelp Othet‘.S”AaI)‘.d the other explanations” isolated n
cluster three.

‘.*fhe;her human _:_b_ehavior' is eve'zj motix;ated exclusively by
altruistic fmteht is an issus which exténds bei.'ond the phenomhenon of
“voluntary action. Recentily, severél studia; have revealed that acts
“which "appear ‘alt:.uistj;cally motived are actually largely inspired by
.hedonistic moti';e\s' V(Baum'ar'l, Ciéldini & Rendrick, 1931, Cialdini,

Darby & Vidcent, 1973: Cialdini & Kendrick, 1976). On the other
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hand, soﬁ:e investigators 'hvave ‘e'u‘gued thtat ‘behavior catl be mor_ivated‘
by altruism :alone. under certain circumstances .(e.g., Bateson,
'Duncan' Acker-m;an Buekley n&-Birch 1981; AHoffman 1981) | The
data obtained in tlns present study are not sultable to deter‘mme
'whether persons guymg such explanations _have been'mQtiv,ated.
eXclusively by altrtiistic 'eonCerns._ It,;' can only be s_tated that suchr
explanatiOr;'s are ffequently ‘mentioned by‘ those who pursue this

A

It is perhaps of equal significance to note that several factorsr

course of action.

whlch have been demonstrated to tnfluence voluntary actlon- are
seldom mentioned as reasons for volu‘nteering. Included in this List"
are determinaqts such asb "role demands" (Lemon,_Palisi & Jacobsen,
1972) A "social ehcouragement" \(LavCour‘ 1977)" and, ”status
'ienhancement”'(Bushee' 1945). The Consp1cuous absehce of such

explanations should not be construed as 1mp1ymg thht. these factors

do not play a role in the decision to volunkger. 'ather it is more -

'probable that individuals lack cog'mzax}'xce of the influence such factors
' e\:ert on thelr beha;mr or are reluctant to 1dent1fy these monves due |
to. their potentially - pejorative connotations. ~ Whatever the case, these
omissions do str'ess the need to study volunteer motivation through a
variety of perspectives utﬂizing»sev‘ef:al different type‘s of information
(Smith et al,, 1980). In other words, while explanations do serve to
identify‘ the conscious objectives . sougﬁt through participation,

’explanations alone cannot be expected to fully elucidate why people

volunteer.



Notes: -

1.

sample of 103 individuals who contacted this same

. us, in your owh words, why you decided to befcome

The extent to which the inclusion of the ‘three example
explanations biased the responses of the bureau contacters can be
assessed by comparing "the response frequency of various types .of
explanations when examples are not. provided. ‘Am independent

volunteer bureau
about two years earlier were asked the follewine question:,

-

"Sometimes people say that questicnnaires do not

allow them to express the real reasoas why thev did
-~ . - . ~
-something. For the final question, would you tell

a volunteer® ;i
) . . . s. . -
No examples were given of the types of responses expected. .
Comparing the frequency with which various explanations were
cited by the two groups, the following pattern was observed:

) . No Examples Provicded’ Examples Provided
Explanation . (Nov '1977 to Mar 1978) (Cct 1979 to April 1980)
Type o (n =103) ‘ (n = 320)
To Help Others’ 58.2% . 65.2%
To Gain Career . )
Experience - . ‘ 36.5% 36.3%
To Meet People _ 41.7% 28.195

In essence, the inclusion of the three exadple Tesponses did not
appear to exert a Statistically discernible influence on ‘tHe
responses of the individuals in this study.

.
-

: ' - Lo . = N
While a number of association statistics have been devised for
binary data (e.g., Zubin's "simple matching coefficient”; Jacard's

"index  of similarity”; Smirnov's coefficient), Bijnevy (1973) has

argued that the phi statstic is least suspectible to spurious
distortions and most appropriate for -this sort of analysis. TRe
formula for the phi statistic is: - T - ’

R TR W Vi
ol

.

where x? = the chi-square value

N = the number of cases in the analysis / '

Phi ranges from zero (no assoclation) to 1.0 (perfect association)

and mav be assigned a positive or negative wvalue depending - - on
whether ,frequencies tand to predominate»along_'the major or minot
diagonal (respectively) of the 2 x 2 conting=ncy table. :

4 N M
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- 5.

Only explanation types meéntioned by 17 or more respondents were
included in .the cluster analysis. 7This was -done to eliminate
situations where. the . expected cell’ frequency.. in the 2 X 2
contingent table was less than one. Failure to follow this practice
would have severely distorted. the '~ Chi-square value and
accordingly the phi statistic.-’ -
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“~While. the -- r:eIatmnshlp betweeu somal . background‘
R ' = e o .
characteris_tics- and - part1C1pat10n m volunta‘ry organlzauons 15 well
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such factors and the erlanatlons g1VEn ~for becommg; as vohm_téer In "'*‘ _

= -

“ - DA g
~ oL ‘-,~

mdependently and m combmatlon to dxscem whether persons who

‘\. - 'l‘., ey

~share ‘commeon background cu‘cumstance.s undertake volurrtary \ac'tmrr
.for sum]ar reasons The results of th1s study clear}y supporf an-

'aSSOCIHthD between such factora and the ]ommg explanahon Thls

. -
N

outcome may be mterpreted as mdlcatmg that soelal backgroundf

-~ -
mfluences the percelved utlhtv of Voluntary actxon and accordmgly

tends to determme the reasons wny people volunteer - e
Y, - o T - - -
.

.do'cuhnented relatlvelv httle is knoWn zbout t_he assoc’iamon betw’een _

-

thls study, -somal background~ characrerlstlcs ’ a:re consad'ered (
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"~ 5.1 TdAtroduction

,.The 'Re‘lationship,Between Soc-ial Background Characteristics and‘_

<

o E;-tplanations for Becoming a Volunteer

DRI Without - question ;. the - topic most frequ’ent‘ly. examined by

voluntary action. researchers has been the extent te which social
. . .

.’ background  characteristics (e.g., sex, age, marital status, social

économic status, .occupation) are associated with participation in

voluntary organizations; As a result of these investiga_tio'ns',,a volu-
minous literature has accumulated revealing a consistent pattern

) betWeen such variables and participation frequency (Axelrod, 1956;

Carter 91975 Curtis ’1.971; Foskett ..1955';' Hausknecht, ,1962;'. Hodge
' & Trieman, 1968 Hyman & Wright, 1971, Kellerhals, 1974; Khupfer,
1947: Mayo, 1950;. Payne, 1960; Philips, 1967; Reissman: 1954;
‘Richards, 1958: Rose, 1960: Scott, '_1957; Verba & Nie, 1972; Wright &

Hynian_, 1958).

' Beoause of the relationship consistently demonstrated between

demographics and voluntarv action a number of researchers have

,sought to understand the role of background characteristics in the

» de'cxsaoni to volunteer To this end, a variet-y of pOSSlble me'diatino"

factors have been postulated to accolint for these observed patterns
vaten in such ,discuSSions. concomitant attitudinal and personality
..atftx‘ibutes are propo‘sed»_to: explain w-hy certain types of individuals dor,

-~
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or do not volunteer. For example Verba and Nie (1972) hypothesmed

that individuals with lower soc10 economic status seldom part1c1pated

. because they generally lack suff1c1ent personal efficacy - On’- the -

other hand, Lane (1959) thought that , lack of ,awa_reness ‘about
.veluntary organizations was respons:i_ble‘fo'r this 'same’ patt.ern:.'

bthers have - ,sought _to explain" »;lhy certain' ty‘pes of
Hld.lVldLlalS are under represented among the volunteer sector by

hypotheSizmg the e\nstence of various sxtuational constraints .For

<

" instance, _Knoke (1981): proposed that . - younger mdiwduals less

freq'uently volunteer because their' ‘time is. usually' devoted‘ to
estabhshing their careers, finding a mate and raasmg young children
Berger (1960) suggested that blue-collar workers seldom volunteer
because they are- typicallyv fatigued after a full  day- of physical
labour | o

While concomitant. psychological ‘states . and situational

Y

+ .

constraints may partially- account for the'associa/A)n betWeen social .

background: and .voluntary action, there s at least one cher potential
: ’ Y

‘impact ofv'. such factors Which “has received comparatively httl€‘

consideration. Specifically, it may be - hypothesmed that indiv1duals :

with certain SOCial bacl(grounds .Wlll fim;l different aspects of

volunteer work attractive as a result of the exigencies created by
their -situations. Thus,- students pursuing 'certai'n‘ programmes of’

studv (e.g. - pre—m‘edicine S‘ocial workj rnay find -volunteer .

parhcxpamon attractive because 1t advances their academic ob;ectives

housewives may find it appeahng .because,it offers increased‘somall

iy
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 contact; and retired lnditriduals _may' cons_'ider the meanihgful-worh"of
volunteers a. r;)‘articula.rly eff’eetiv‘e | way to combat feelings of -
.pumosgleSSness. : If Asu_c,h an a's'sociat'io‘nv could be .es:tab.lished? it
might contﬁbute slgniﬁcantly- -.towards -our Tunderstantling; ‘of the
'vrelatlonshlp between soc1al background and volunteer part.1c1pat10n

In addmon such a pattem would suggest - that voluntary action is at .

least somet;lmes a response to situational emgenmes -

It is not poss1ble to appraise the Vahdlty of this h _- othesized—- »
mfluence through an exammatlon of the relannsmp bet;»veen ,
- background and- part_1c1pat10n frequency alone _Rather,‘ what
‘necessary. is an assessment of the 'e,xtent‘to which VOlu'ntetes
possessmg common social backgrounds participate -tov 'accoxuplish sim;la;*,
objectives. Unfortunately,. there is a paucity of such research in the
voluhtary action literature, although those few ihquiries which have
studied this relationship offer sox_n‘e,support forf such an .association.

| For “ example, ' Gottlieb » (1974)- eross-tabulated "several
:demograp]:uc charactemstlcs w1th the reasons 3780 Vista volunteers )
gave for becommg mVO}ved'. In this analy51s younger volunteers
were found more hkely to‘select the e*(planatmn "To do- somethmg‘
.useful white -1 declde what to do - my life" ‘than were’ olderv
- volunteers. le_fortunately, Gottheb supphed a - relatlvely restricted
‘ almost all explanatlons in_ 'the‘

A

-checkhst were altrulstlcally omented) and it is therefore d;ff1cu1t to

range of possible motives’ (i.e

‘-completely assess the assoc1at10n between soc1al back«rround and

‘e‘{planatlons for ]ommg from th15 study

-
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Bellamy and Wells (1974) have also examlned thls association.

,In th.lS study of 51 VOlunteer bureau contacters persons 24 an'd_

younger more oEen mdlcated that they had - undertaken voluntary

action in ”Prepar tion for their future career” than did those 25 and_

older L S N ,

However' undoubtedly the best emdence c’oncern'irig~ 'the__

: 'assoc1at10n between somal— background and reasons for ]ommg is found -

'_m a. study by Anderson and Moore (1978) In’ thls mvesmgatlon

1062 Canadlan volunteers were. asked to indicate Wthh of ten poss1ble

motlves were mfluenual in- their demsmn to part1c1pate These

r‘esp.onses, were'then cross tabulated w1th sex, age, prlor ‘work",

history,, educatlon and soc1al class  The . .analysis’ revealed. that

-mdl\nduals possessmg 51mllar demographlc attmbutes often pursued

' voluntary action for the same purpose For example females_ were

more likely to volun'teer "In order to. feel useful"; better educated -

individuals .to‘ furtherv their ,"Personal development”' and youngerA

' volunte'ers (1.e., 24 -and younger) "To gain work related e'(perlence”

Unfortunately Anderson and Moore did not combme these ‘charicters

to assess whether 1nd1v1duals who possessed several- soc1al background'

sumlantles e*dnblted even Greater homogene1ty in theu' explananons;

for participating .’

It is the 'objecti-ve of this current study to vfurther.’delinea'te‘

the association between social background and explanations _ for

- volunteering. At the same time, there are three differences between-

this present"'investigation and those wh‘ich‘-have-previously, eXxamined
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this topic.  First, open-ended questions .are employed to permit

'N

respondents' _greater ﬂembﬂlty “in descnbmg the;r reasons for

volunteermg' ,kPrior stuches _of ; th.lS sort have obtamed this

,mformatlon through fixed checkhsts or rating scales which. might have

: —constramed respondents accounts of thelr motlves (Hawes 1978 3

Neuhnger 1974)

In addltlon whlle prev1ous investigations have e*(plored the’_
assoc1atlon between e‘iplanatlons and demographlcs one vamable at a

time , thls analy51s examines the relatlonshlp between e*{planatlons and '

c_lus.temngs of 'social background attr;butes.. »Thzs,analytxcvstrategy,

which has_ beer  referred to. as the Corlfiguration Approach (Acock’ &

Defleur‘, ‘1972'), capitalizes upon naturaily occurring- associations

‘between factors such as age, marital status, n_parental responsibilities

and other attributes which in concert deh’n_eate the individual's social

r

'b'ackground The conf1gurat1on approach is predicated upon the-

behef that behavmr is mfluenced by combmatlons of factors which do

not necessarﬂy affect actmn In an additive manner. As’ well, this

ahalytic" strategy red'uces the h’kelihood of. JSpur1‘0us Secorrd order

,correlatlons and permits a stronger assessment of assocramon strength

‘since the effects of several factors are con51dered snnultaneou_sly._

“One additional feature of this ‘investigation is that recent.

. changes in the mndividual's situation are considered when specifyihg
the respondent's social background. A’cknowlqu‘ingwsuch _chahges_o‘r

"Life Events" (Dohrénfend & Dohrenwend, 1978) when defining social

backgro_uhd' is important since recent changes in status may 'apprec.iably :
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altef the perceived utility of vohint'ary action'. For examnle;" the
reasons -for volunteering given by individuals who have recently
is’eparated or retu‘ed may be qulte dJstmct from those mentioned by
"persons w1th identical status who have long since ad]usted to such
- changes. As far as can be determined, this is the first investigation

to explore the association between life ‘events and the reasons why

people volunteer.

5.2 Method |

BERR Subjects .

. Applieation of t‘he,,config'uration approach requifes ‘extensive
tparmtlomng 'of samples 'LnA order to isoiate groups: of individuals
: ‘possessmg several common background »Cﬁa’racfs(lstlcs Accordmgly,
' ,dt was conbldered desxrable to employ the largest sample possible for
this analys1s ThlS ‘was' achieved by combmmg the f1rst three data
sets'to est,abhsh an overall ,sample of 524 responden_ts.‘ It should be
noted'.th'at' tne demographtc composmon of tnese three data sets
differed‘ somewhat The - m‘embers ~of the two wuniversity-based .
'orgamzatlons were -more often students (70.3%) than were contactersv '
of —the_voluntee_r‘bu‘reau (13.7_%‘.) and consistent with this, were
"gene't*ally y'oungen andéingie ' On the .other hand, the two samples of
volunteer bureau contacters were. qulte sunllar with the only significant

dlstlnctron belng that a. greater proportlon of retired mdlmduals sought

) referrals durmg the seCOnd data collection perlod Additional details
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concerning each of these data sets may be found in Sections ’3.6.1,

36.2 and 3.6.3. | " | .

5.2.2 Measurement of Explanaden For Joining

Dumng the course of the mterv1ew respondenté were asked
to state in their own words why they had dec1ded to volunteer
Interviewers were instructed to record the respondent's reply :
verbati'm. Because' three ‘dif_feren't interview schedules. . were
employed, the prfeeise'-wordin«g of this question varied:‘somewhat (see
Note 1). V-waeVer, sinee r.he explanation'svwe.re categorized priof to
aﬁalysis, the affect of this varia{ioh was con's:idered' to be minimal.’

Reasons for initiating voluntary action'were assigned to one
of the three cal.:egories of explanations e'stablished in the first study
of this thesis. As may be recalled, Ath‘ese categefie's were:

1. Career Enhancement explanatidns’ =
27 Situational-Compensation e&planatlons
3. Altruistic explanations

In addition, a second measure was constructed to indicate any
dominant theme in the respondent’s overall explanaiio,n: The dominantl
theme was defined- as that category in which the majorrit/y of reasons
had been assignec‘i.r In the event: that a preponderance of a certain
~type of reason did not e‘merge (i..el., a tie in the number assigned to.
two  or rﬁore_ categories), the dominant theme wae treated as
undefined. . However, 1n order to m'm.imize the number of undefined

themes, ties between. either of the two types of personal reasons _(i.e..

Career-Enhancement and Situational-Compensation) and the number
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'ass1gned to the "Altru15t1c” e'{planatlon category, were resolved in-

favour of the personal reasons. for. JOLmng Tlus pohcy is con51stent -

~

with the mcreased theox‘etlcal mterest of personal ob]ectlves m thls

mvestlgatlon and was used to resolve., ties for_ 7.8% of the explanationsl

R d -

If no reason was Oﬁven for volunteenng, _or, the reasons

vmentloned could ‘not be a551gned to elther of the three categorxes the

,dommant theme was also consxdered undefmed Fortunately, .such

mstances occurred on only six(1.1%) occasmns

5....3 Vleasurement of Social Background

Soc1al background was delmeated usmg the respondents sex,
age, marital status, Aoccupatlon and dependents. If _the mdlv;dual
reported'. children, :‘information‘ was ‘al.so obtained to determine .whether
the children ;*;ere ﬂcurrently’ attending" school.

_As previously 'mentioned c;on'side‘ration- was also~ given to

recent changes which may have transplred when defmmcr the social

-background The_ p_remse phrasmg of th'e question Iemployed to obtain

this mformation’ varied ~somewhat -between interview schedules (see

Note 2), but always» a'sked'resp_ondents whether anj/ changes'_hadA

recen'tly‘ occurred in their‘ life or situation. It should be" noted that

- the volunteer:- bureau contacters were oan asked about chanves whxch

affected the axallabl_hty ot dlscremonarv time and therefore malv not
have reported events that’ e\:erted no mfluence on tnne axallabmtv

Life events = were .Classﬁled into "’major” ,and ”minor”
cat‘egoiries.' _An event was considered a ma)or llfe event if it s1gn1f1ed:

a permanent chano*e in the Lndlwdual s llfe and/or obtamed a-score -of .



., forty vor greéter' on ithe Social Reedjustment Rating Scele (Holmegs &
" Rahe; 1967). Included in this 'ca_f'egory were the rf’ollowAing types of
events: ‘ '\ .

. Death of spouse

. ‘Divorce or separation

. Marriage.

Birth of a child"

. -Child begins school

Child leaves home A

. Retirement o T
Graduation from school o :

. Major illnesses such.as heart attacks, cancer, etc.

OO ASI U W

Changes'men-tioned which were classifed as minor,life events inclyded:

Changes in residence

Temporary leaves of absence from school
Beginning 'school at a new mstltuuon

. Minor health changes

Loss of employment

T e WO

Since some respondents mentioned- life eventsl’which transpired
'long before the initiation of voluntary actlon an ehglblhty time lmijt
was estabhshed .Thls&rlterlon was pred_lcatedﬂupon the -assumption .
that. major life events would exert a relatlvely 1ong term impact upon
the‘ mdlwdual in COmpamson to- minor events: As :uch ma]or hfe
everlt's were censideredvehfgible if they frahspired within _oqe year of
iﬁitiation, whereas- minor life . events were eligible. enly if vthey
occurre'd, w‘ithin‘si:( mvonthse ‘A third type 'of'evl"ent men‘tioned by some
respdndehts referred to a ~sea'sbnél .or m’inor adjustment in their
schedules (e.g., beginning or endmg of school term loss of a part-

RS \

‘r.lme ]Ob (<ZO hours per wee}\) ohan@e in Shlft work; termination of

.).’ - ( N /,-- R
.other volu.{nteer act1v1t1es). .. These events were also_ considered minor

life events if they transpired within ‘three months of initiation. -

i
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Employmg thlS mformatlon 51x vamables were constructed

each pertaining " to a dlfferent (albelt dot mdependent) aspect of the
md1v1dua.1's social background ‘ » |

1. Sex (a), male_ S o
(b) female - ' : . .

2. Age (a) 18 and under _ e
- (b) 19 to 24 N
(c) 25 to 39 3 _
(d) 40 to 59 T o L.
(e) 60 and over: . : ‘

- : 3. Marital Status
: (a) single

(b) recently married (within one year)

- (c) married (more than one year or no

- ~change m»entioried) '

(d) recently separated, divorced or widowed

- (within one year) o

(e) separated, divorced or widowed (more

than one year or no change mentioned) -
4. 'Parental Stage (see Note 3)

(a) pre- parental stage - (no chlldren 39

‘ years or younger) ' _

(b) preschool .aged child (at least one Chl.].d

" not currently attending school or at least
-one child four years old or younger)

‘(c) child entered school (at least one child

- - enters school during most recent year,..
~ no preschool children)

(d) child/children in school (2ll children in
'school for at least one year or no change
in parental responsibilities mentioned)

(e)-child leaves home (at least one child
leaves home within one year) . ‘

(f) post-parental stage (no children at
home, 40 years or older)

- 5. Occupational Status (see Note 4)
(a) high school student (age <19)

(b) college/un1vers1ty student (age 19 & over)

(c) recently unemployed (within six months)
(d) unemploved” (more than six months or no

change mentioned)
(e) full-time employed
(f) recently retired (within one year of initiation)
(g) retired (more than one year or no chanc‘e
. mentioned)
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* 6. Situational Stabmty
‘ (a) stable background :(no’ ehglble life events.
‘ mentloned) '
(b) recent life event (occurrence of at least one
- eligible major or minor life event)

Several other categomes would also have been desirable in

.thes'e parameters (e.g.,‘ rec‘ent ‘child birth recent emplbyment

acquisition recent college/umverszty entrance) but proved inféasible
elther because they were seldom mentmned or requlred partltlonmg
mformatmn which was not collected.

These variables were then combined- to produce a .composite

indicator. which iderir.ifieq_'g;roups‘ of individuals possessing several

-

~common background factors. While the mest_ de‘sirable method bv

which to construct the social backgrouna brofﬂes would have been to

simply cross-tabulate all Six socié.l background parameters ‘this . would

“have yielded a 2100 cell matri'x." Obwously, such a partmonmg was
. L ‘ . .

impossible - given the sample size. ‘Therefore, a more economical
partitioning strategy was used which entailed merging ‘categories and
excluding certain factors -in the construction of the compasite

variable. The following rationale was employed'in‘ .this process_.‘

First since age was 1mphc1ty reflected by parental status,

and to a 1esser dgcrree the mamtal status and occupatlonal status of .

the respondent, age wés not used in the co,nstrucgon of the pr.oflles.
Secondly, individuals who reported being <eparated, widowed "or.

divorced for more than one year were_ considered to possess marital

status eduivialent to that of a single 1nd1v1dual Fma]ly, no distinction
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was made between individuals who had been retired for o.v'er» one
year d those reporting ‘no externalv employm’ent‘ (e.g., nousewivee. -
" or uéz:ployed individuals.). |
Following these guidelin.es, 'the’ variabies‘ ’_sex/ mar'ital‘ status;
parentai stage and .'-occupation were eross—tabul'ated“_"yielding ‘a
' manageable matria( containing 180 cells. Further aggreg‘ation's of theee
cells were performed independentiy for male and female respond_ents.
| Of the "90 potential eombmations of female social background '
_characteriaticé, ’only' 24 combinations occurred. .Of these, only 15
were reported i,byv nine or more _individuals and ,retained, ‘for further
'an.alylsis. The f}requ‘ency Withuw‘hi'ch eacn of these 15 ,combi‘nations.of

social background characteristics occurred, as well as a —description of

each profile»is presented in Table 5.1. It is noted that 420 (88 1% ):

of the 477 females reported one of these 15 demographlc profﬂes
Table 5.1 also prowde,s mean age the age range the percentage of

first tinle v'olunteers" and" the' percentage reporting ,-ﬂsoc':i_al ‘

o encouragement to join to further defme each group

“The most frequently observed profﬂes among females were:
, \‘ :
~ 1. Single; unemployed persons in the pre parental
stafre (n*60/11 5% of entire’ sample)
: 2 Smgle coﬂede/umversmy studengts ' the
pre-parental. Stage (n -58/11. 1 of entire sainple)

12

3. Single; high- school students in the pre- parental'
stage (n‘oS/z 3% of entlre eample)

" 4. Married; - »unemployed A persons in .".thej
“post-parental stage (n= 3"/" 1% of entire sarnple)
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- ;-{5 Marned unemployed persons w1th cluldren m
R T e e school (n 35/6 % of enr_1re sample)

[

AR _:;“;‘,:6-‘ ‘Smgle, : full—tune employed persons in oethei' - - o

P pre-parental stage (n 34/6 5% of entJre sample) .
- ;.'.?;" ‘ :\ 'Z Married; tmemployed- . perSons reportmg r.he-‘ R
R recent departure of a ,ch.xld from home (n—82/5 99 -
7.} SeT S of entlre sample) STl e S B
~- T ~ ~8 Marriedv unemployed persons - reportmg the.:' A'
ST ;»,: recent entrance of a - Ch]ld u:rto school (n= 29/5
oL of entlre sample)

L 'f;; o Of the 90 potentxal combmatlons of background characterlstlcs ) -

for the maie sub]ects 12 occurred Vv However - because the sample
contalned only ’17- males, ]ust three proflles were - reported by nine or'f
o more respohdents~ Therefore -An order to- make better use of the

- »~~‘ -male’ sample certam groups were combmed -to produce four soc1al E

»
S background proflle descmptwe of 84 % of the male initiators. These
T were: ol T '
Sl lPrlmarlly smgle "(23 smgle ".:“3' marrled)
S . .. ... pre-parental; : highschoal, - college  or umvers1tv
__»students (n 26/5 0% of the entlre sample)
R "-2‘.7_Smgle, pre parental unemployed (n 13/2 5 of
L T, -entlre sample) e A '
o -“3':-Sm°'le “or | marrled (S smgle 6 marmed)
- ° .. ' pre- parental ful- tlme empl.oyed (n 11/2 1% of
' -’fthe entu’e sample) - - .
SR 4 'Marrled - post- parental ret-ir:%:d;(n:I_S‘/‘?.fS%- of'the:'
e .~fent1re sample) T N T -
v .:-—- oo - r':: - ) ’ s -
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5.3 Analysis and Discussion

Smce the questlons employed to obtam soctal background
. measures and explanauons for Jommg varled between the three data
_sets an,alyses were . f1rst conducted on each data set mdependently
Whlle not all comparlgons were posmble (1 e. | la.rgely- bec_aus_e of. the -
f'proportlon of students in the flI'St sample) the'»pattern of -results_
'we;; consistent across “all 'dataj sets. ‘In fact (the only 'significant .
difference - observed was that unemployed .fe‘males: rnore often
‘manifested' a "Situationa11Cor_n'pensa’tion" evxplanation ‘th-eme' in the’
11_977_— 1978 volunteer bureau sqampl‘e';-'w.hereas‘ thlS same s’ox_ft ‘of ‘i'nitiator' -
. tended .to displayed a -"Career Enhancement” ekplanation them'e in the-
1979-1980 sample (loglikelihood - ratio x2=7:72, dlf;;1; p<.01).
Notwithstanding, the overv'vh'elming numb'er: of c_'o‘nsistendies in the
felationships between social . Aba.ck'ground o charactemsncs - and
e‘(planamons for becommg a volunteer sucgested that combmmg the
- samples was unlikely to produce spurious associations. |

In the combined. sample, 67.6% of the respon'dents mentioned

r-O
0

at least one "Altruistic" reason for joining. 59. gave .at least one
%‘Situational—.Compensation” reason and 43.3% peported at least one .
"Career Enhancement" reason to acCountﬂ for their decision to’
volunteer. In addition 20.0% of the_. _respond'ents mentioned a Areason
‘ which could not be classified into .any of the three categories. (see -
‘Chapter Four), although in only 2 (O 4%) instances were these the

s

only reasons given.
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' In terms of the therne’ in‘the overall explanation -~ 39. 1°
mamfested "Sltuatmnal Compensatlon" dommant themes, 33. 6° dlsplayed
."Career'_' Enhancement” dominant themes and 22.3% mamfested
"Altruistic" vdo’m‘inant themes . Only 12.8% of the explanaﬁons exhihited
no' clear dominant theme'. However, 7.8% of the explanatlons gave
equal emphasm to altrulst1c and personal reasons for ]omlng and were'
thus resolved in favour of the Latter in accordance with the pohcy
adopted hy which to resolve ties (see Section 5.2.-2). As such,'_only
' 5l.‘0%'of the explanations were classified as "Undefined".

To examine the relatlonsmp between social backgrou_nd and
explanatlons for ]ommg, the seven background para.meters (i.e. ' s'ek','
age, mamtal status parental stage occupatlon, recent sztuatlonal-‘
stability and the compos1te profile) were cross- tabulated with each
type of \explanatl‘on as well as thedomlnant explanation theme. ‘_ The.
results from these analyses are presented in Tables 5.2, 5.3, 5.4 ar:d
5.5. | | |

’fable 5.2 -contains the crossftabnlation_s. between sex, ag‘,e',:
marital statuvs’., parental stage, occupation and situational stabihty and
each = explanation type. Since it was’ po»ss-ible for respond'ents‘ to..
mention more than one ‘type of reason for jo_ining, the row
percentages in this table do not sum to 100 percent.  Table 53
displays these same variables cross-tabulated with vthe‘ dotninant

explanation theme and since this assignment is unique, the row
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;A'vpei‘centag-ésrdd'sum to 100 percent. A similar set of cross.-v_‘tkabulations

’ is‘ ;‘J're'skénted: er' thé social backgrouﬁd profiles in Table 5.4 (t;or' tI‘:Le '
p'resefzce‘ or absence of a,lpar";.iculaf éxplahation) Aand in Table 5.5 '(for

the .doininant- explanéﬁon .theme). Logh’keh’héod ratio chi-squares. were

employed to detect sign_ificaﬁt differences in “'thev distributions of

..éxplanati'on. fypes across ;he V-arious demographic bategpm’es (sée Note

[5)-.‘ Av"’l‘he following éﬁbSectio_ns discuss the association noted between

éach soeial backgrbuna cha.récte_ristic and the 'explana_tions given for

~ volunteering. - ' ' e

: 1 5.3:1 Sex

;A\lth'ough the majority of individualé in this sample were female
(85.3%), 'indicating a decided female preference for such activities,

there xs relati’_vel& little difference in the reasons. why the, males and
female,s. vo_lunteered,: Thus, valtho‘ugh "females _gave i”Situat‘ional-

Compérisavtioh” explanations more often (x2=5.03,“d.f.=1,‘ p<.025) and
more ﬂfrequ.ently-mranifésted» "Situatiohal—Comp‘ensa'tion" dominant themes
(x2=9.10, d.f.=3, p<.03); these variations appea_f largely attributable
. to- -thel.age dist‘r'ibu.tions of the male and female respondents (%.e.,’
malesl were generally either under 30 years old (59.7%) or over® 60

years old (15.6%) whefeas the females were well représented across all

age categories). In fact, when the respondent's age is statistically

controlled. these differences vanish altogether.




TABLE 5.2  Percentage Vor'f,.Each Group Giving tHe Three ’.I‘ypes.of Explanations for Joining

- V:ir@ablé N ‘»Group‘ P ':"Fr'equenc‘y_ : Percentage Giving Explanation
e . Career : Situational - :
T :Enhancement :Compensation : Altruiss
: Sex . . ©: Female © .. . 44T . . 43.8 : BL.T*  :  66.9
L -~ Male - : 77 i 41.6 481 : 71.4
. Age ' {18 +under . : T : -68.8 36.4 68.8
’ - 119 to 24 158 : 60.1 55.7 61.4
: 25 to 39 . : 133 ;0 40.6 = 6&.7 FEX 66.9
: 40 to 58 . : 113 221 72.6 70.8
: 60 + over - 43 : 0.0 67.4 g81.4
. Marital Stamus : Single - o245 . 804 - a7.8 . 67.3
. -Retcently Married : 9 : 2.2, 88.9 - 66.7
© 1 Married . :. 207 0 . 28.0Q W% 64,7 Fx 70.0
: Recently Sep/Wid/Div 7 : 28.7 -81.9 62.2
. Sep/Wid/Div L% 231 ©76.9 7.7
. Pareatal Pre-parental . 288" . 56.9 51.0 : - 67.7
" Status |, : Preschool Child : 28 - : . 45.2 ‘80.7 .+ EQ.0
: : Child Enters School : - 29 : 414 o T2.4 ¥ . 621"
: Child in School : 43 . 45.4 68.2 - 63.8
: Child Leaves Home - : 2 -: ~31.2 81.8° 56.3.
' . Post-parental © o103 7.8 699 777
. Occupation  : High School Studeat : 86 .  61.1 22.2 62.4
: ' - College Student . o X 76.3 : 37.6 . S8.1
: Recently Unemploved : - , 75 . BD.Q ¥k 70.7 == . 70.7:
- Unemployed - : 208 : - 3501 73.8 62.C
: Full-gme Employed - 72 :22.2 31.4 .8l.¢
. Recently Retired S 17~ 0.0 .76.3 g82.4
: Retired : 23, .. 0.9 60.9 - 87.0
.-Siruational - : No Recent Life Event : 139 511 50.0 % 87.6
: Stability . Recent Life Event 378 0.2 63.6 67.5
Note:.. *=p <.35
‘ LK = 5 01
f#ex T p <001 .
- :
E4d
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5.3.‘2'_Age' - IR o '_ | , » : :
In ,eontrz;St, the age of the - respondent was fqund to. be o
highly' assomated w1th the types of explanatlons g’1ven Younger
persons (24 years old)- were found con51derab1y more hkely to - c1te
'”Career Enhancement”_ reasons foz‘ volunteer’mg with 68 8% of those 18 '
and under and 60 l of those 19 to 24 menUonmg such e‘(planatlons

In comparison, only 22.1 of those 40 to 59 years old and 0. O of'
those over 59 menuoned "Career, Enhancement” in thelr e‘{planatlon for
pursumg this- course of "action (x2 109. 90 d. f ~4 p<. 0001)

On the other, hand, the propormon of md1v1duals g‘leC"
”Situational-Compensationv”; reasons for Jommg tende o increase . w1LhA
"age. Thus only 36 Ll—/o of thoee 18 and under c1ted 'S1tuat1onal—
Cempensation reasons for Jommg whereas 464 Lo, of those 25 to 39,
72.6% of those 40 to 59 and 67. _o' of r.hose 60 and older mentloned
explanations of this sort (x2=28.69, 1. =4, p<l.0001)‘..‘ o

The dominant themesi'_manifest'el\d»in. the overélhl‘e‘(plana_r.‘iep:-
. further I‘emphasizes _this rela;iensh’ip "Career Enhancement” themes
are most common among',requn;ients 18 years and younger. and
pfogreséiv‘ely less of,ten rhahifested' as~respondents vbec‘ome o‘lde‘r
Conversely, "Sltuatlonal Compen:,atlon” themes are more prevalent as
ade mcreases reachmg a pea}\ among those 40 ,to 99 years _old_
(x#2109.11. d.f.=12. p<.0001). o
Those 25 to 39 were most likely to. show a"d;iversity of

explanation themes. This suggests that there may be a greater

variety of reasons for becoming a volunteer at this stage in the life
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cycle - and partially explain the hcreased p'artiéipation rate noted
among i;;di‘viduals' in these age categories (Carter, 1975; Curtis, 1971;

:Foskett,' 1955; ‘I-Iauskne'cvht; 1962;. Mayb, 1950; Payne, Péyne & Reddy,

L

. 1972; Rose, 1960; Scott, 1957). -

5.3.3 Marital Status

" Since marital étatus and age. were highly correlated (Xé;84.61,
; d.f.=12, p< ..'001), it is not surprisihg that similar trends were
(exhibited' between ;narital status = and the explanations for
vqlu'ntee'ring. Nev‘er.thel‘ess, certain distinctive ‘features were noted in
tfli>s’ association which warrant comment.

| ‘<,Fovr example, whiie ‘siﬁglé,persons cited "Career Eﬁhéncement”
rea.sdﬁé f?)x* ]:o&ing 60.4% of the time, ﬁo other maritél -status) group
ménti(;ned s;uch: %ﬁea\s’o’ns more than 30.05 of ‘the time (x2=55.21,
d}'f-,:;". 'p<._0001). On the ' other h'—and, married and recently
.s'eparate'd:, 'widowed' or divbrced res.pohd_ents: ,iver‘e__ more likely to cite
'”Sipuatio;xal—('jomp’en'sa_tion” reasons for _"‘voluntéering. This sort of
expﬂlaﬂna“tio'n was particularly prevalent aniong' persAons' ‘recently mar-'r-i‘e‘d
(85%.9%5 and- thése r.é_cienr.ly separated, widowed or divorced (91.9%)
sqggé‘s‘tiri‘g tl;;at \)bluﬁtary. action may be one method of "coping with )

such changes.

AJ :
5.3.4 ParerAMage

"As with marital

tatus, parental stage was highly correlated
with age. 'a fact not sukprising since age was employed In its

construction. However, ' thiss variable provides a more informative
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'description of - social ba‘ckground* than age and accordindly its
R TR
-relatlonsmp w1th joining explanatmns is of con51derab1e theoretlcal

mterest ,
As might be antictpated' persons in the p‘re-parental' stage (ho*
chﬂdren léss than 40 years old) gave‘ "Career Enhancement" (56 9%)
most often-ds a reason for joining, ‘although thlS sort of explanauon is
‘Stlll qulte prevalent among individuals in. the "Preschool Chﬂdren”
" (46.4%), ”Chlldren Entenng School (w1thm one year)” '(41 .'4%),‘ and N
”Child.ren AH in School" (45 ) stages (x?- 23.69, d.f.=5, p< 0015
. Persons with school ag‘ed children (68. 2°) and those in: the post—:.
parental stage (69. 9 ) more often mentioned ”Sltuatlonal Compensatlon

«

reasons-for,jommg, Thls type of e‘(planatwn is especmlly commOn
among respo,n'denté reporting. a recent departure_of a.chlld from‘ home -
(81.3%) perhaps indicative or the "Empty Nest" .syndréme »('Cadoret,
“Winokur, Dorzab & Baker, 1972; Curlee, 1971, ()hver 1977). . .
Parental ‘stage was one of the few parameters to sw’mﬁcantly
covary W1th ”Altru1st1c" reasons for ]ommg (x2 11 04, d. f =5, p<'05)
Thus persons in the post parental stage of parentmg gave ”Altrulstxc
e’{planatlons (77 7°) and themes (35 0%) more .often :than a.ny other\"
cxoup ThlS fmdmg euvgestb that there is an mcreased tendency to

volunteer in order to help others once mdrwdualb have completed'.

raising their families.
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5.3.5 Occupation ~ '

<

No mdlwdual soc1al backg'round characterlstlc exhlblted a
; stronger aSSOCIathII ‘with- the type of explanatlons ‘gwen for volunteer-
" ing than the occupatlon of the respondent Occupatlon 51gmf1cantly'
" moderated the proportlon mentlonmg each of the three types of‘
~explanat10ns (x2 125 35, for . "Career. Enhancement"'l x2=64 96 for
V"Srtuatlonal-Compensatlon", 'and x2=20.96 for "Altruistic" explanatlons
all 51gn1f1cant at p<.0001) and - was also mghly assoc1ated with the
overall e\{planatmn theme manlfested (x2 150 59, d. f =18, p<.0001). |
"Career Enhancement” e*{planatxons were ‘most frequent among
hlgh school students (61.1%), persons recently unemployed (mthm six
months of mmatlon) (60. O) and espemally college and umvers1ty-
‘ __students (76 3) On the other hand "Sltuatlonal Compensatlon"
‘explanatlons were! most frequently g"lven by persons who had recently‘

retlred (76. }, persons W'lthout e*(ternal employment (housemves,\“

- ..persons - unemployed for more than SiX months) (73. 6 %), and rather

"mterestmcly, also by persons recently unemploye'd (70. 7°) N
' "Altru1st1c" explanamons for Jommg‘ were most frequent among persons‘ |
. T‘w1th full tnne jobs . (81 9) persons retu-mg recently (82 0,) and :
\persons ret1red for more than one vear (81 0% ) ' |
. The Strong assoc1at10n betWeen this vamable and the reasons"
f. - hecomlnd a volunteer suggests that occupatlon profoundlv

'Lnrluences the types of benefits' sought through partxcxpamon Thus,

‘respondents in . the'Drocess of estabhshmg thelr- careers. (i.e.,

Wstndents) use voluntary actlon as a method by Wthh to ass1st these -

-
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’ ‘career pursui'ts. Those mthout e*{temal employment tend to- v1ewr

- , .

) part1c1patlon as a. means by wh1ch to meet people, combat boredom

and possibly add meanmg to theu‘ hves And mdlwduals Wlth full-
time JObS as well .as those who have retlred from the work force,-
apparently find that volunteermg affords them the opportumty to
promote altru1stlc 1deals - .

lt is of mterest to note that most studles Wthh have exammedr.'

the assoaatlon between occupatlons and lelsure purSUltS have fazled to -

estabhsh a 51g‘n1f1cant relatlonshlp (Bacon 1975 Cunmngham Montoye,

Metzner& Keller 1970 Frohhch 1978' Grubb 1975) \IotW1thstandmg,"

the dlfference between these studJes and the current analy51s are

junderstandable since: prevmus mvestlgatlons have only exammed full-!

time employed mle‘ldLlalS and have been pr'unarﬂy c;oncerned mth;

vanamons ‘in partlclpatlon frequencv Nevertheless Athe' results_‘_.

'presented here Lndlcate that when a broad range of occupatlons are S

con51dered and attent1on is g1ven to the reasons for part1c1pat10n a-

str.ong assocnatmn 1s found. .

'
3

3 6 Sttuatlonal Stabmty/lnstabmty

The associatlon between hfe events and ]Ommo' e‘cplanatlons lS '
relatwely weak in” comparlson to other soc1al backvround factors

lndlmd,uaxls report);ng_ eligible hfe events- less‘ often cited "Career

) Enhancement” reasons (x2=5 39 d f -1 p< 02) and were more hkely to

Five ‘Sltuatlonal Compensatlon” reasons. (xz 8 04 d f ~l p< 05)

the strength -of- these assocxatlons remam unlmpressWe relatne to those_

found w1th variables such' as‘vage,_ m~ar1tal sratus, OCGupatlon 'and .

-

parental' stage. -
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5 3 7 Soc1al Background Profﬂes R o

Hecaruse of " the mherent confoundmgs ‘of the vatious

T mdzwdual parameters of socml background the use :of compos1te

@mfﬂes to eprore the relat10nsh1p between soc1al background and
explanatlons for ]ommg was of parr.lcular mterest ‘ —!._ i

: Table 5. 4 presents the port.mn of md1v1dua.ls from each
Identlﬁed proflle reportmg the three types - of expianatlons The
dommant etplanatlon themes manlfested by each group is- promded in

Table 5.5:-

Inspecnon of these tables revea.ls a strong assomatwn between o
, the reasons. for volun{eermg and the socm_{ background profﬂes of the
respondents Ind1v1duals who were in the process of estabhshmg their -

' careers most often mennoned "Career Enhancement" explanamons_»,-“f-

‘ 1 Smg‘le, female mh-"é&‘égl students (63 2°Q S
- mentioning-.and" 6Q. 5 manlfestmg ihls dommant A

) ‘:explanatlon theme) el e T T
E A:‘Z;}"Smgle female callege ‘or umver51ty students"— o
- .. .(79.3% -menticning-: and". 63" 8/ mamfestmg thfs
T domxnant e\(planatmn {heme) - : LT
iSbj;Pmmarﬂy smgle male Students (éO 4/ mentlom.ng
.- and :66. 1/0 manrfestmg EblS dommant e*gplarratlon ]
‘,-_.theme) e e e e

On the other hand ' md1v1duals ' who gaée ‘”S1tuatlonal- .

Compen-satxon reasons fon undertalqno voluntarv acuon were more

hkely to ha\»e. expemenced maJOr hfe events suCh as:

' 1 ‘VIarned unempioyed ﬂemales w1th chﬂd recenﬂy '
7 " - entering . school €72, 4% -mentioned - and - 51-.7%
SRR .-pmamfesnng t‘hls - dommant e*(planatzon therne)
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T2 Female parents who had recently separated ,
- divorced or. been wxdowed (80-0%. ‘mentiéning and- - -5‘2'_; ~,
. .53.3% mamfestmg _Atlns : dommant explanatlo_n ,'

" theme) .. honnl Lo

L ‘departure of a child . from . home - (81.3% -
. -mentioning, 65:6%." ma.nlfestmg thlS dommant-'. e
. ’_explanatlon theme) A

4. Married, post parenta.l females recently retlnng :
from. work (77.8% mentioning, 66.T% mantfestmg‘"
thls dommant e\tplanatlon theme)

5. ~Females in the post- parental stag’e reportmg the, -
. recent death of a spouse, separatlon or divorce
'(100.0%  mentioning, . 71. 3y ma.mfestmg thls

dominant explanatmn theme)

=" o ~ P 1 s

In addltlon unemployed females also tended ‘o grve a preponderance n

- of. "Sltuatlonal-Compensatlon reasons for ]oun_ng

Fmally persons most hkely to glve "Altrmsmc" explanatlons
for- becommg volu.nteers tended to possess relatWely stable soc1al~-_

'backgrounds (1 €., no- hfe events) and ty‘plcally report full—tlme JObS‘

or havmg long retlred from the work force Included a.mong these o

s

. groups are ' -
"-l. .'_Smgle - full-tune empl'ogred ' fema.lesm i‘the":f
- pre-parental stage (76.5% mentlonmg ancf 41.2%
: mamfestmg this dommant theme) e T

.2, Marmed ; full—tlme 'employed females Sin -th'e-.' v
. .pre=parental stage (100.0% menuonmg and 5: l/oy o
Co mamfest:mg th1s dommant theme) : S

‘3. Single, retJred females in’ the post- parental stage_‘ N
- (83.3% mentioning- ‘and - 40.0% man1fest_1ng thzs- PR
~dominant theme). : SR . S

4 Mart‘ied retu'ed males ‘in, the post-parental stage AR

(86.7% mentronmg“, : 60 ()/ ,ma_tmﬂfesmng._ .th1§.,i ,

dominant theme).”

- e .

" 3._. 'Marned unemployed females reportmg the recent g




T TABLE 5.4 Percentxge or each Demographic Cluster vamg the Three Types of
Explanauons for Joxmng :

. . . . a .
- . . . +

AD&md'g'ra.ppig Y .F:_-e'-&;penéy D Percenta_ge Giving Explanation

R0 . ster Lo : i :
S T CIu ter. . SRR Career _.: Situational - : Altruism
R . S Enhancement : Compensation :

PRSI S Female e R o - N .
T e L H*E\Qsc*ml St‘me‘m oo38 '53._2 o 28.9 . : 684

'+ .: Female, - - oo - - ) o
" :"College Smdents oo S8 ;0 L.T79.3, 39.

~
o0
o
o

Female, S_ing.lg,' B i : ’ : :
: :“‘Unempl.oyed C 60. : 61.7 : 1.7 .. 68.3

:-!:“:Female Smgle, T : : e : :
: Employed I - S 138.2 - 4.1 : 76.5

S : Femalé‘, Ma.rried, B : . : : R
S ;" Pre~-parental, . - - 14 o 35.7 : 78.6 T . 47.9
e . : 'Unemployed : - . o o :

: Female, Married, o . o :
Pre-parental : 14 - 0.0, o 50.0 : 100.0
& }Emploved : . : T :

‘Female Childrea at.- : D : : ,
. :- Home, Unemployed o 16 L 31.2. : 68.8 : 62.5

", Female, Child Enters T i : oo
School, Unemplayed = : 29 : 41.4 = 2.4 D621

h .Female;, Children, : : :
: Recently Wid/Sep/Div = 15 . : -60.0 : 80.0 . 44.4

- Female, Married, : : - : .
_:_Children in School, : 35 : 42.9 : 65.7 : 77.1
:.Unemployed : L . ; : :

"+ Female, Married, = :. : o ST
: Child Left Home, . : 32 : 31.2 : 81.3 : 56.3
: Unemployed ' ° - Co ’ : - v : :

. Female, Married, . o : o L :
: Post-parental, =~ . :37T - 13.% : 64.9 : 64.9-
: Unemployed : R : S

. - % . Female, Mirtied, R o : _ : ,
S :'Reéently Rem-ed : 9 -l 0.0 > 77.8 . T7.8

".. Female, Post-parental,: ) I : S
1" Recently Sep/Wid/Div": © 14 : 4.3 100.0 . :+ T8.8

: - Female, Post- parental . , A : : . R :
. Single, Retired : ‘15 : 0.0 o 66.7 .7 93.3.

:'Mate, Single, - : o - L :
: Pre-parental, - = : 26 . - 70.4 0 29.6 - : 55.6
: Students . . Lo . . L.

: Male, Single, e : o . : -
: Pre-parental,” S R 46.1 - . 69.2 . 846
: Unemplqud Co : ) - B

: Male,

=)

'.6‘3. 81.8

. Full-time Employed oo L 363

. ‘Male, Ma'rﬁed, : . S . . :
: Retired D 0.0 : "53.3 : 86.

-~
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. TABLE 5.5 . Percentag‘e of ‘Each Demog‘raphm Cluster Mamfestmg each Dommant
. Explanation Theme. - .

. Demographic - ¢ Frequency : .- " . Dom.inant_ Explanation Theme
Cluster oo, o : - ———e , :
: Career 1 Situational- - : Altruism _: Undefined
": Enhancement :. Compensati'on :

:Fﬁmale‘ R S
: High' School Students © 38 - 60.5 ;.- 15.8 :-23.7 - 0.0

. Female, ' T o e s . ' : - .
: College Students = 58 : 63.8 - : - 15.5 N 155 ° : - 5,2

: Female, Single . ’ IR : T )
: Unemployed o0 o760 . - 483 i - 36.7 ©.10.00 -7 100

Female, Sin gle

. Employed ." - . .34 : 3.3 0 206 a2 . 2.9

b

: Female, Mamed B . ) A L g . . v
: Pre-parental, " - _: 14  : o 2L.4 : } T4 T 0.0
: Uneu’:ployed‘ c - . : . : . :

: Female, Married : S : e s :
. : Pre-parental, o l4 0 0 00, T, 42.9 ;5710 0.0
: -Employed i Lot T ’ .o : . .

:Femalc,‘Chi.'ld'r'en at- Lo T R T Coe .
: Home, Unemployed T t16 - 12,5 . 43.8 31.2 : 12.5

: Female, Child Enters 41 T )l

‘. School, Unemployed : - 29 : 37.9. . 517 . : -10.3 :. 0.0

: ?emalé, Childrg:n

. Recently Wid/Sep/Div : 15 . 20.0 : 53.3 . 200 6.7

- Female, Married : : R T S )
:-Children in School, -:' 35 : 31.4 : 8.6 . : 14,3 : 5.7
: Unemplayed . : P L : R aT :

. Female, Married . o : . o R . Lo
1, Child Left Home; ": 32 : 21.9 . : - 65.6 - 12.5 : . 0.0
: Unemployed - o : ’ L . s C

: Female, Married oo e : L : o -
: Post-parental, 37T 10.8 - : S4.1 . ¢ 297 " 5.4
. Unemployed . : Ly . : ’ : i )

-2 Female, Married ° - " oo T, : B . fo
: Recently Retired - L Q.0 ¢ : 66. : '

-
.

a8
I
o
o

; Female, Post-parental : P . .y , . : - ) ‘
: Recently Sep/Wid/Div : 14 o D! : 1.4 : 14.3 : AR

. :-Female, Post-parental ‘:' ' : ) T : ’ Lo - : . .
:-Single, Retired Cot1s L 0@ 60.0 T . 100 .. 0.0

' Malé, Single’ . S o,
: Pre-parental, : 26 oo T 66.T
Students K B :

I}
-3
L
[
N}
ts
w
-3

: jMale, Siggle ) T i . ‘
. Pre-parental, - r- 13 : 30.8- : 38.5
: Unemployed Co S =

~3
-3
to
w
o

: Male,. . T . . : oot
: Employed '~ B 11 : 3.1 Lo 45.5 : 36.4 : 9.1

. Male; \Iamed o " o AR . ‘; .
© Retired’ v 18T 0.0 : 33.3 ;o 80.0 T, 6.

'
- N I
e N
[ .
,
?
N . R
. -
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Altogether, the variations in the propdrtions giving each type

of explan.ation and  displaying each dominant -explanation theme were

-
v

found Higl}ly ‘ signifi’éant— ‘()_(2:143 .86 for "Career Enhancemént”;
x2=72.83 for "Situatibnal.—Cdm;l)jensation"'; '¥2=42.16 for "Altz‘uism";. a‘n‘d
x2=171.36 for thé dominant .e.xp-lanation theme; all chi-square values
sig"nificantvat p<.OOi; see‘Noée‘G). ‘ |

4

5.3.8 A Comparison. of Association Strength

' %I‘abie 3.6'sﬁmmarizes the results of these anaiyses showing the
- deg‘ree' of relationship .betwe‘en each social background parameter and
the ovberall‘.\e;(plz\inatio'n 'theme. This table also brovides two further
‘r’in'dices of association, specifically Cramer’s ¥ and the Index of
] -Pyédiétivé Assoéia:tion (see Note 7).

- Insp'eckibn of Table 5'.6 sk;ows that the 'st_ror'lgest association
_exist‘f‘ed’ between tﬁe -composite social backgrolmd profiles and the
_do.minant' expianavtion - ;hemp. However,  the stx;ength- of this
.;assoc"iation ‘was' only . ma\rg’inally superior to ihat observed with
iﬁai\;iduai bac':kground‘attributes (e.g., occupation) and it must be-
'conc‘lu’ded th‘ag the application of the Configuratibn Approach did not
’éi)pr.;e‘c'iab-ly enhance the . association ~between social background
cha'x“a'cteristics‘ ‘and the reasons for wvolunteering bevond- that possible
.with individual c‘hérac'teristics alone.

"Among the ihdivi'dual. dimensions of social background.
occupation -displayed the ‘strong:est éssociation' with the " dominant

explanation :theme, although marital status. age and parental stage
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-
TABLE 5.6 Log Likelihood Ratio Chi-square and Various Measures.of'Assoc_iatibn'_. )
Between Demographic Characteristics and Dominant Explanation Theme..

\

. Likelihood Ratio
2

Demographic : X : Cra{mer's Index o'f\-Préd,ict'ive ‘
Variable : rd.f. : v : Association
: T (p-value) - o D (Lambda)
: : 9.10 : -
. Sex : d.f.=3 .14 - .01
: : 109.11 : : .
: Age Category : d.f.= 12 : .25 : .20
~ : (p < .0001) : :
: “ : 85.01 : :
: Marital Status : d.f.= 12 . .28 : ‘ .22
: : - (p < .0001) : : '
: D 98.89 - : '
. Parental Stage . : d.f.= 15 D .23 .18
: . : (p < .0001) ! -
; : 150.60 : : :
. Occupation : d.f.= 18 : .30 : . .26 -
: : (p < .0001) - :
: _ : 7.83. - : : S
. Situational Stability : d.f.= 3 - : 120 T .05
; ~ ; 171.34. -~ - - S ,
. Demographic Profiles .d.f.= 36 .4l : | .29
S . : (p < .0001)" : . ‘
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were also found to be highly 'rela'ted. In faét, only the sex of the .

.respondent and antecedent situational stability failed to "appreciably

a

covary with the reason. fof volunteering.

5.4 General D"iscussion

" The results of this Inquiry provide compelling support for the

hypo‘th-esized assoctation between social backgrb_und and the reasons

- for becoming a volunteer’ In ‘almost every instance examined, the

social background characteristics sig'nifi'cantly moderated the reason
for pursuing this course pf a'c:tion. o

While it‘_is‘ important not to over" generalize these trends, the
foilovlring 'aésociatigns summarize the most salient patterns m these'
data. Young,initiatérs, who are usually s'ingle. and in the pbrocess .of
esta-blishing theyf* careers, typicélly uﬁdgrtak‘e voluntary action as a

means to further—egreer objectives. Individuals 'recentl'_y -experiencing *

disruptions in theif normal routine as a result of changes in marital

~status. child rearihg responsibilities or retirement more often initiate

voluntary action in order to meet ‘people, relieve boredom, fill in,

spare tume and compensate for perceived inadequacies in their current

situations. A less pro»nounced, But similar tre_nd is_flote‘d.amo'ng“'
unemployed females.

': Finally, while most iﬁitiators mention altruistic reasdps_ for -
volunteering, only. retired " or .full—time emploved .respo,n;jents. with

stable social Backgrounds were noted ‘to accentuate the altruistic
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“

purpose 'of _their actions in their"ekplanations for joining. . This

outcome may denote that. an estabhshed life style -and the absence of

'pressmg s1tuat10nal emgenmes may promde the optunal condltlons for

“the. purs'u1t of altrulstlc ideals

-

. Thxs mqulry has gone further than anv previous study to

‘-document the assoc1amon between somal backg‘round and the reasons

for becommg a, volunteer t What was observed mdlcates that such

factors appear “to eonsiderablv -affect the character1st1cs of such

endeavors found appeahng Future research efforts should extend

V these fmdmgs by employmg psycholog1ca1 mdxces of socml background

\sueh “as the amount of Beial contact typ1cally expenenced and the .

avallablllty “of 'time- whlch w1li better dehneate the e\uo‘encxes of the

initiator’s situation . Through-such research it may be p0551ble to .

Vbetter understand ‘the mechanisirs lmkmg social background w1th the =~

' <

.+ decision to become a volunte_er‘

'
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Notes:

1.

o

The‘ precise wording of the question asking reépondents why they

"had volunteered differed somewhat between the three interview

schedules. The 101 participants of the two university based

' service organizations were asked:

"Personally, what do you think you will get out of participating in
the activities of this association?"

’i’he 103 ) voiunteer bureau contactérs inter{n'ewed between
November, 1977 and March, 1978 were asked:

"For the final question, would you tell us .in your own words, why
you decided to become a.volunteer?"

Finally the 320 volunteer bureau contacters interviewed between
November, 1979 and April, 1980 were asked:

"What .would you _say were the reasons for your decision to become
.a'volunteer?" :

Whether .these variations in question phrasing affected the

responses’ given 1is difficult to discern particularly in view of the
differences in the demographic composition of the three samples.

However, it was noted that respondents mentioned a different
‘number of ‘reasons - for - joining with the university-based

volunteers, and the first and  second sample of volunteer bureau
contacters giving an average of 3.85, 3.31 and 3.08 reasons for
volunteering ' respectively (F=24.95,: d.f.=2,521, p<.0001).
However, because the explanations were categorized prior to
analysis and most -respondents gave. explanations from the same
category’, this difference was not considered to have introduced
any serious bias. : o

. The precise wordiné of the question used to assess whether a

life event had recently. transpired varied between the three
interview schedules. The 101 univ¥rsity-based organization
volunteers responded to the question: ‘

"Did anything in your situation change around the time {you

ot

decided to join]-

Respondents in the first volunteer bureau sample were asked:
"Has -anything vou "vyour -lifestvle or situation changed recently
which might have resulted in vour having more or less free time?"

This questioh was accompanied with a list of seven types of life
events these being. :
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(1) Marital Status (2) Famlly Respon&bxhtles
“(3) Job Demands (4) Health :

(5) Place of Resuience (6) Commuting Time

(7) Other .

‘The 320 volunteer bureau contacters comprising the third sample
were asked:

"Have any of the following thmgs changed in your hfe or situation
which might have resulted 1n your havmg more or léss free.r.lme?"

This quest.lon was  followed by a list of possible changes these
being:

(1) Marital or Romantic Status - (4) Family Health
(2) Parental or Family Respon51b1ht1es (5) Personal Health
(3) .Job or Job Demands ’ (6) Place Where You Lived

The extent to whlch these wvariations altered the measures of hfe
events is difficult to fully assess given the demographic composition
variations between the three samples. It was observed that the
proportion 'of ‘respondents mentioning life events differed between
the three samples, with the university-based volunteers and the -
first .and second volunteer. bureau samples reporting life events
92.1%, 71.8% and .65.6% of the time respectively (x2=26.5, d.f.=2,
p<. 0001) It was also noted that the university-based organlzatlon
respondents, who were primarily student volunteers, mentioned
considerably less major life events; but this trend is con51stent with,
the students interviewed at the volunteer ‘bureau. :

. The dlstmctlon between pre-parental and post- parental stages is
based on the assumption that births after the age of 39 are
unlikely. It does mot necessarily reflect the respondents actual
mtentlons on this matter.

4. Unemployment refers to lack of external employment and includes
persons reporting occupations of "unemployed” and.”housewife”

- The formula for computing the 1oghkehhood ratio chi-square is as
follows: A .

c r c r . :
x$=2NIn N+ 2 3 2 n ln(n k) 2 3 niIn(n.) - 22 nkln(nk)
: j=1 k=1 1% =1t k=

where: )
N = the total number of observations
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c = the number of columns in the matrix
r = the number of rows in the matrix
nj = the number of observations in the j th column
o = the- number of observations in the k th.row

njk = the number of observations in the jk th cell

The calculated value is assessed for chi-square with (r-1)(c-1)
degrees of freedom. For large N's, the loglikelihood ratio x?
becomes equivalent to the ordinary Pearson x2 test. However, for
moderately large samples, or for tests 'mvolving a large number

of cells in the matrix relative to the sample size, the loglikelihood
ratio x? is considered a more powerful statlstxcal test (Hays, 1963;
Mood & Graybill, 1963)

. The cross-tabulations betwe,en the nineteen social background
profiles and the three categories of dominant themes results in a
somewhat spare table with several cells containing less than five
observations. Application of the chi-square test results in more
than 25% of the cells having expected values below 5.0 and as such
this test should be mterpreted with some -caution. '

. The "Index of. Predlcuve Assoc1at10n“ is an assymetrical measure
~which gauges the extent to which knowledge of the independent
variable reduces the probability of classification error beyond that
possible with the modal category alone. The formula for this index
is as follows: -~ '

Max

Lambda = 2 over k fjk - Max f

.k

N - max f.k.

the sum of the cells in each row which
contain the largest number of observa-
tions '

where: 2 max fjk

max f'k the number-of observations in the
-modal category for ‘the dependent
variable

the total number of observations

z
H




CHAPTER SIX

The Role of Social Enéoux:agement in the Decision to Volunteer

60 Abstract

'Although it has long been known that many igdi&iduals are

. .- .
asked to. volunteer, relatively little is known concerning which .Lypeé
of ini.tiators are most lik_éy to receive this sort of encouragement. In
vthis‘ study, the: 'type and amount  of encouragement received by
.'various -types 'of voluntary action initiators is examined. The results
indicate that more social- gncouragemeﬁt» te;ds to be received by
young, . single; -student, wunemployed, and less well educated
Initiators. Persons repor»tinlg‘ ﬁo prior voluhteer experien'ce..and no
antecedent life events were especialléf likely to have been p_er'éuade‘d_
to join. StepWiSe multiple linear regreésion analysis reve-aled that_'the
respondents’ prior volunteer experienée, age and- situational stébility
were the best' predictors of the amount of ehcouragemgnt received.
Together tﬁese variables aécounted for 2‘1.6% of the variancé.-in an
o‘rdin’al index " of such‘ influence.‘ These‘findi'ngs aré discﬁssgd il’l-,
terms of the role suggested for social encouragement in-the déciéiéns,

of certaln types of individuals to. volunteer.
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6. The Rble o‘f“ScrﬁgiaElv Enc_ourageménty‘in»the De'ci'sion" to Vohmtéer

6.1 Introduction

;VIn the first two mx}ést{gaﬁohs, atténﬁon wés dlrected to the
;rea-s'ons given Sy individuals I:Qr beconﬁn’g a volunteer. .This sort of-
'stidy 'tt_ends to, foster the impressio‘n’ thép voluntary 'act{on is- év self—‘-
_ﬁuitia_ted Ibve-havior'al s'trategy4 —u‘ndertaken to fchieve pér_t%éulz;; objectives. -
While such én impr:-ession‘.isl app'ropriat;e for some volunteers, ’it is .als.o
well "established that many others only decide to' volunteer after i:)eihg_ .
.-encouraged. For .exaxﬁple, Nova Carter's 1975 survey of Canadian
Volunfeers found _Lhaf _75.9%‘weré first "directed"- to voluritax:y a..cr_ion'
'by friends (37.2%), family (22.7%) or workmates"(S.’i’%. . Similarly, -
”A'da;ns -<\1980) " observed tﬁat 83% of the Red -Cr'g)_ss' \volunt‘egi‘s he.
T intéfviewed had received some foﬁn _of social enco-Lira‘gement. to join.
C:omparablepresu‘?lts ibiav‘e been repdrfed in,_'other‘ studies of 'sex‘;\'}ilcé
’\llolufnteers (Babchuk & éofdoﬁ; 19_62; Hardley & Farf‘eli, 1975; La C.our_,ﬂ
1577: Levens, -1968) .as Well 'as_ studies of ‘differerif types of v.olurite‘ers, )
(Alnond & Verba. 19637 Alth6ff & Brady. 1872: 'Bfo'f;fepb’re%mnér", 1960;
Erbe. | 1964, Lipset, 1960: NIiib;ath,_,lQGE;; ;Olsgn,‘- i976: Vé}b'a & Nie,
1972) S ' |
" Although few" d%pgt’e” tf‘ﬁ*e ’fx_‘npoz;tanCe o;f 'socigl. encoufagement -
as a common precipitator of voluntary agtion.-viftually nothing is

known regarding when this external influence is likely to-be received.
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In fact, only one mvest1gat10n could be found Wthh offers 1n51ght 'as‘
to who is most likely to be encouraged to volunteer (Olsen 1976) ‘I'n"-
this study, Olsen sought to 1dent1fy the ways md1v1duals becamejv
mvolved in the act1V1t1es of pohtlcal partles Usmg path analyses he-
determmed that mdlwduals with no prior volunteer experlenc:e or fam:ly
hlstory of pohncal action were particularly hkely to have been sohcited-
to join by members of the politi‘cal" party.' This outcome suggests that.
, per.sons not previously acquainted with such organj_za_tlonsand their
activities may require encouragement before contempbnng -particAipati‘on‘.

While Olsen’s investigation represents a good beginning, there
remains much to be learne_d about,the.kinyds of volunteeré most often’
encouraged to participate. For example, it is not known whether Lhe
amount of encouragement customarily received - covames with the sex,
age, educamon or the mamtal status of the. volunteer It is‘also'
unknown whether “the reason for volunteering and/or other
cmcumstances associated with 1mt13tlon moderate the necessity of this
external persuasion.

Nevertheless, this kind of informatlon is important for at least
two reasons. First, by identifying who s most often encouraged to
participate, it will be possible to better under_stand‘ the ways in wh’ich :
- different types of mdividuals become volunteers. As previously. -
argued, ing:reased oogniZance . of individual ‘differences 1n the

determinants of voluntary action is essential if the motivational bases



‘.»_of thls complex phenomenen are to’ be fu.lly eluc1dated R D

: i - Secondly, researeh of thxs sort“ could reveal other factors

'wh1ch promote voluntary acuon. ; ZFhus- : by determunng @hlch '_

’ attrlbutes and cu'cumstances d.Lstmgulsh encouraged volunteers from, '

. those not recelvmg encouragement factors Whlch monvate Voluntary, g

*.r. P

'actlon and reduce the need for th.lS sort of mducement may become E

R

N apparent B
6.2 Method -+~ - .. Tl S emoed T

6.2.1 Sub]ects '

Parr_unpants in thls study were a sampIe of 423 mdlwduals
who had contacted a local volunteer bureau between e1ther November

1977 and March 1978 or October 4979 and Apml 1980 in order to

- -

seek a referral to a- voluntary serwce organlzatlon '(see Note 1) The

.sample was predommantly female (81 0"0) thh an.: average age of 34.7

bt

vears and were - quite heterogeneous w1th respect to. thelr marxtal
status occupatlon and formal educatlon ; Addltlonal detaﬂs about

7'these respondents may be found in Sectlon 3 6. 2. o

- . . R T e m . o

6 2 2 Measurement of Volunteer Type - ST
As part of a lar°’er data collectlon effort detalls COncermng
the mdnndual’s sex, age mamtal status current occupatmn formal

educatlon. and number of dependents were obtamed These data were



employed to dgstmg’msh dlfferent bypes of mtlators and Were‘diyided‘

-

mto two general categomes : . ?__'. ~ ST “
- l, Ascmbed Status Vanables o e ) L I
~a. ‘Sex (male; female) - R UG

. ‘b: :Age (18 and under; 19 f0:24;.25 to 39; 40 to 59; -
: 60 and over) L e Tt T
2 Achleved Status Vamables ST e
‘a.. Marital- . Status'” (smg‘le 'miirried', separated/
R mvorced/mdowed) Pl LT,
- b. -Occupation . (student, N unemployed housewife' o
o+ full=time employed ret.u:ed) :
cl Educatlon Level .(did - not: complete h1gh school

- high “‘school graduate least some - post—,
. secondary educatlon) ‘ :
d. . Parentil - Status - (‘no .A_ch'ﬂdren' _ '—elderly_ )

- dependents-; ¢hildren or 'elderly_ dependents)

et )
. ‘o -~ <

§ Individuals were also asked about theu‘ pmor and current,

participation in: volunteer serwce orgamzatlons Employmg‘ th1s

' r»mformetion three types of m1t1ators were 1dent1f~'1ed

1. TFirstftjme ]omers - 1f the respondent reported no- pmor ,
: S s -or current.: u‘ivolvement i oa
o volunteer serv1ce orgamzatxon

2. Joiners with seme - if the. respondent reported only one -
- prior experience - prlor ‘and’. no ‘current - ~memberships
: I inCa volunteer service organmatlon

3. Active volunteers - Lf the respondent reported two or. :
and individuals . ‘Tnore - prior afthanns -and/or " one
with much prier or -more current membershlgs in a‘
experience . service organization (see Note 2)

Respondents were further. Aasked"'w‘hether eny'"life e{zeriif's‘ ‘had’
recently transered whlch had altered the amount of dlscretlonarv txme: .

available. Three types of 1omers Were chstmg'uxshed w1th thls mform-"’ g

ation: : . B TP S SN



s
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t

1. Persons reporting o life” events (mthm " the
- eligible t1me frames) '

2. ‘Persons .reportmg— a "Minor" life event (within 6

- months of initiation) or schedule readjustments
(with 3 months of initiation) (e.g., changes in
residence; temporary leaves of- absence from
" school; loss of employment; beginning or ending
school term; loss of part-time job) :

- 3. Persons reporting a "Major" life event (within

~ * one year of initiation) (e.g., death of spouse;

separation; divorce; = birth of child; = child

" entering school; -child leaving home;. retirement;

graduation from school; major illnesses, opera-
-tioRs or accidents) -

k Tl‘h"ev distinctio’n rbetween "Minor” and "Major" life ‘e-vents was

based on the. apparent severity of the event as md;cated by the

»Soc1al Read]ust:nent Ratmg Scale’ (Holmes & Rahe 1967) and whether'

 the event . sxg‘mﬁed a somewhat permanent change (ma]or) as opposed )

to a. temporary change (mmor) in the life’ of the mchwdual Fnrther )
d'etalls concerning -the'measurement and construction of this parametér'
are found in Section 5 2.3. | | |

| One’ addltlonal factor used to dlfferentlate initiators was the
reason for volunteering. The "Dominant Explanamon Theme” (see

Section 5.2.2) was employed for this purpose with th_ree reasons for

'undertaklng thfs course of action dlstlng'mshed

L Career Enhanc:ement
2. Situational-Compensation
3. Altruism
1t the respondent gave no reason for volunteermg or reasons which

could not be c1a551f1ed into any of the three categories, the dominant
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e -

e

explanation thenie was considered "Undefined'% Sumlarly, 1f no single
personal ob;ectlve was accentuated in the explanatlon .t'he_ theme was_

treated as. "Undefmed” ‘ i . _ -

6.2.3 Gonstruction of the Social Encouragement Index
The extent to  which - respondents: received ,“s‘ocial~l'

encouragenent _“t'o.‘ participate prior 3to seeking a . referral wds .

determined using thé responses to 'three questions  (see Note’ 3):

"1. How _did‘you first learn about the volunteer .hureau?

2. -Wer‘e you encouraged or asked to become a volunteer?
and’ if "YES"- ‘ '
3. Would 'you have. cdntacted' the bureau without ~this
: encouragement” : . L N
. Defmltely Yes . | o . S S Cos
Probably Yes ) T o

"Don't’Know .
- Probably No = c
. Definitely- No - B . .
Utmzmg ,the ,respons'e.sﬂ to these questions, " a ‘social

encouragement index was 'constructed with the following scoring -
rationale:

- If individuals' sought out information- about the,
bureau or had known about the bureau through
prior knowledge and’ als& did not report being’
encouraged.. "‘a score of was assigned.- In-
such 1instances the dec1blor1 ~to " volunteer -was
considered "Self- Insmred” )

-

_ 2.0 1f mdl\nduals Iearned about the bureau through
the media (radio, television or netspapers) or -
" from friends., family or others,. but -did not
report’ being encouraged, . a score of "2" ias .
- awarded. -Such persons were referred to as.

D
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"Media Inspired"™ since they had received

informatien. which may : have . influenced their co-

decision ‘to ‘contact the wvoluntary bureaw,’ but

‘'were pot actually encouraged to become mvolved. St
3. If individuals were_encouraged; but felt they .

) probably or definitely would have. contacted: the
buireau without this encouragement, a score of -~
3" was gilven.. Persons in this “category - were
~considered -to have 'been "Socxally Supported” in
their decision to bécome involved. -

4. Fin’ally .- if . re'sponden'ts . reported ’ be‘invg‘
.- encouraged, and .considered it unlikely that.they
would have contacted the bureau without this

encouragement (i é., response of "don't know",
"probably mnot" or "definitely not" -to question
3y, the score "4" was. assigned. Such

individuals  were - considered to have Dbeen
"Persuaded"” to become volunteers. . E

Becaus_e ‘these Q'neétion,e' ask about ‘th'e ciréumstances which
directed the indi»vi'duzil'to _.\Ioluntary aétidn, the constrncted"variable:
‘ wﬂl be. ‘rreferred to _és fhe ‘ ”"Recruitment‘ kEbpiso'de”. Alll fo'u.r.‘
-“Recrmtment Eplsodes were well represented in the sample w1th 10 9/ :
" of the ‘1n1t1at.1<‘3ns ”Self Insplred” 25.3% ”Medla Inspu‘ed” 234%

:;”Sociall;;7 Supported", and ,19.90 "Persuaded”

: 63 :AnalzsiA.
' To aSSess ‘the.’ e*(tent to- Wthh certain. {ypes or Recrultment,
ii}disodes were assomate\d with partlcular kmds of ‘lnltlators o
~cross-jtabulations were performed between - the encouragement mde‘«(

and the respondentsxse'{ -age, mantal status occupatlon dep.endents

. and tormal educatlon (see Table 6. 1) ThlS mde:; was also
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cross-tabulated with prior _vvolliunlteer'. experience, ':situational sta‘oﬂitfy ) 3
and the dominant explan_ation theme '(‘see Table 62) .In\‘"addition,‘,
mean sooial encouragement index scores ;/vere cotnputed foreach‘ level
of the nine predictor variables. " f{ec'a}l- that h‘igner s‘cor‘es m this
Iindex denote -that more social persnasiOn vras ‘receive'd. - The results_r‘ ‘

of these analyses were illuminating.

iOf the si;< demographic attributes examined five signﬁiCanﬂy
».covarled w1th the type and amount of social encouragement reported
- these bemg the respondents age (XZ:DB.‘S, d.f'.=12, p<‘_.0001_), marital- .
-"status (x2=3.2.8,‘ d.f.,=6, p<0001) occupation (x2=54.’7, _'d\f.=12_,-,
p<.OOQl’), formal‘ed'nca‘tion (){2=27.'1, d.f.=6, p<'.000‘3)‘,. and parental
'statns_{x2=8.0; d..f_.,='3, p,<.057). In fact., only_ the sex of tne‘ initiator |
appeared‘ unreélated to tne Recruitment Episode.,' 7 «

- Indi-viduals most. like1y~ to have considened the Ienc'ourageme'nt'

_recelved crucial’in their dehberatlon were young (under 19 45.9% ;18

‘\
to 24: 280 %, students (41 4%) unemoloyed (31 %) . and smgle

(31.1%). On the.otner' han‘d those over 25~ years oLd (12'.29")'
married (12.8% ) separated chvorced or mdowed (14 ) housemvesl
| (10.6%), full- tune employed (11 8%) or retlred (8 39) and those with "
dependents (12.200), Jeast often reportecf being ”Persuaded” to ]Ol.‘n
l AV\.fhiie' comparatlvely few mdlwduals " indicated that tneLr
deoision was "SeLf-'Inspired“.'(10.99),,this“ 't_ype of Recru.itrnent Episode ,‘
was most prevaJent among those aver 59 years_ old (lb 8%), retu’ed

(19. ) and respondents with ‘at least some post secondary educatlon
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.(1'_6.4%). In contrast, persons‘ nnder' ‘19 years of age (6 6%),
studentsi (629%) and es’peciélly th.ose who had - not comp}eted hlghn
school (4.2%): seldom reported "Self - Insplred” Recrult.ment Ep1sodes
V ‘ Jomers who had recenrly e\(pemenced major life events were
a_lsolun_hkely to.. report havmg been - ”Persuaded” to participate
(x2:25.'9, d.f.=6,; p<.0001).\~ In féet, sueh ‘_r’esp'o,nden‘rs; re‘p_orte'd~
:indispens’able encouragément only 10.89 of the time, whereas those
e*{pemencmg minor life events or no life events reported havmg been
'Persuaded" 22. 1 and 29-5% of the time respecmvely ‘
Of the vanables e\:ammed none ‘was a better predlctor of the“'
,Recrtu'tment E.p1sode t'ha_n Lhe prior volunteer exoerwnce of - the
respondents ix2=51 ;'9, d.f.=6, p<'0001). ‘ Persons undertaklng thls
course. of acnon for the first time were partlcularly hkeiy to’ have
been ,"Persuaded” to volunteer ‘(30,. 0)and rax:ely (5.2%). reported
A”SeLf In:;plred” Recrnitlne‘n't’: Epigod‘eé.< By co.mp'arison' Acu'rrently
\partmlpatmg 1nd1v1duals 'an‘d"_th‘ose' with much pnor volunteer
: e:(p‘erlence rrequently (23‘.5%) 'rep.orted :”Self Inspu‘ed”. Recruitment
Episodes and "rarely.. (6.4%_)' considered the. eomal encouragemen‘t
‘-reeeived’cr-uci_al in their deliberations: |
Finally, the reasons given for. beooming' a VOlu"nvteer: as
reflected -by rhe | dominant explanarion‘ . fhem’e: or'ox}ed"to'. Be &
comparatively ﬂve;ak | predictor of the amount :_and type of :eooial-
encouragement ‘received (x2=1'3.‘74,“ d.f.=9, p<.15). Aopanently, the .
Recruit'ment Episode 1s /not-associared"{vith "th'e feasons for mi‘tiating"

~voluntary action.
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~
Und}ubte_dly, some of ‘the above - trehds are attributable to

.second-order correlations. Fér example,” younger -respondents are
PR . - . . L . . N

typically students or unémployed, tend “tO' be sin.gle,‘ and are more

likely to be v‘olu'ntéering for the first time. As will be recalled,.

these types of initiators are likely to report having been "Persuaded"”
- to volunteer. On the other hand, mature individuals are iikely to ~
possess  attributes commonly associdted with an- absénce’ of -

. encouragement to participate’ such as prior voluhteer experience,
.dependents and more formal education (see Chapter Five). It is thus
neces_'sar‘y ‘to Vdisent.an‘gie these ’iﬁh'e’rent' confourdings ‘in- order AtQ

determine which factors covary most with ‘the degree of - social

’

inducemént reported. i
- >'Wit.hA this o‘bje.ctive in rnind. a series of ”s;epwiée_ multiple
.L_ineér‘: regréaéion analyses were pe‘r\forl'meAd regressing the social
‘e-nc'oura'gen‘)ent' index score ,on't.he'hf.our classes of predictor wuariables
.‘(.Asé;ribéd : Status, 'Achifeve' Status., :Re.cruitment 'C;rcumstances,
Explanation for Joining). Adjusted ‘R-squares were used as a gauge
~of the i:iflu'epce each gréhp of factors exerted on the nece:ssity of
s;)cial"encouragemver_lt."(See, Note 4). Since-no a '4priori assumptions
. were 'p‘ossible concerning t}ue’asAsolci\atxzon ‘betyweer? Social‘ rencgurégem-ent '
éiﬁd*tﬂé ‘reéy.)o.hd'ent—s"“age,_ ma‘rita_l status, occuﬁatiori, ’educa\tion. or
reason for ,jc;iniﬁg, these variables were cde'erted into dummy vectors
‘pl"rio.r to analyses. Ho.w‘ever,' the ordinal character of the prior

~volunteer experience and life event severity indices were of

~
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theoretical interest -and therefore retained in their original form.
Employing these data, three separate regfeésioﬁ analyses " were
conducted. -. o o -

The first was undertaken to assess the predictive value of

‘each of the. four classes of variables. The results of this analysis

are presented in the first four columns of Table 6.3. Examination of

the adjusted R-squares reveals that the "Initiation Circumstances"

" (prior volunteer experience, antetedent life évents) were the best

pnedictor§ of the amount of social encouragement received accounting
for 14.8% of the variance in this index (F=37.6, d.f.=2,420, p<.0001).
Following this , Achieved Status (éc.cu'patiori, education, marital
status, pa;ental Status) and Ascribed Status (sex, age) exhibited the

strongest association with this-index explaining 9.3% and 7.2% of the

L .

~

variance respectively. Finally, the 'dominantvegplanation theme was

the least predictive of the amount of .socigl encoyragement received

accouritihg for orﬂy 1.8% of the vam’ancé.

_— To‘. a§sess- the extent to Which each claés of variables exerted
a unique effect oﬁ the social encouragement index, semi-partial
R—squarés were computed after-statisticaﬁy contrb'lh'ng' for each of ;he
other variable >'groups. ' Determining theé ”unique”_ variance exblained
b¢ a class of variables is rec.ommenaed as an effe’gtive Str'ategy b\

which to disambiguate the effects of numerdus highly inpercorrelzited

factors (Kerlinger & Pedhaz’orﬁ. 1973). The results of this analysis

-are displéyed in the last two columns of "fable 6.3.
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Thxs analy51s revealed that only prior volunteer e\:per’ience'
‘and antecedent hfe events e\plamed an apprecxable amount of umque. .
variance after. controllmg for the other three classes of . varlablesr
" The ad]usted sexm partla.l R- 5quare Lndlcated that 7. 5 “of the varlance’
was umquely e\;plalned by this, vanable c7‘roup (,seml—pe)rtla.l F= 28 11
d. f -1 404, p< 0001) However the Ascmbed Statu’s éf respondents
'(seml—partlal ‘F=9.76, df—l 411, p<. 002) ‘and’ tHe e‘(planatlon for
joining (sexm partlal F=7.35, d.f: —1 405; p< 003) also accounted for a
significant proportwn of unique variance, albeit only a meager 1,8%:
" and 1.4% resbectively: Not'mthstandmg, this does demonstrate that
‘these two factors e\:erted an mdependent influence upon- the nece551ty

. - - :
“of  social enc,\o»pragementr not attr1butable_ to the ‘other measured

characteristics of the initiator. 8 : ‘ S -
. Finally, stepwise regression was ‘performedf emnlov'mg all
variables sunultaneously to identify those factors most assoc1ated with
the " amount of soc1al4 enc‘ouragemen_t« recewed ‘and -to ’355?55- the
predictive utility of" the optlmal combination ‘of these vaﬁables. ,The'
results ot this analysis are display’ed' in the bottom row ‘of>TabIe 6.3.°
‘Three v‘ari'ables were entered 'and‘retainetj Ln Ithe .regressi.on‘
equatipon prior to exceeding the p<.‘05‘ entranc'e an.d retention criteri;on:
These were:
-1 Prior volunteer experience (Be\ta:fj"JS)

2. Persons under 19 vears old versus older  respondents

(Beta=.22

VSR

Antecedent life events (Beta=—‘.16f5'
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-In combination, these three parameters accounted for 21:6% of

the vamance and y1elded a highly 51gn1f1cant regression equauon ’

- (F=11. 54 d.f. =3,419, P<. 0001)

6.4 Discussion :
» . —'_—’_— . / l ) . »»
These analyses -suggest that the amount and type of social

"encouragement recei\zed varies appreciably for different,types',of‘ »

initiat'ors Ainong those : most - likely to( report havmg been_ :

"Persuaded" to volunteer were young (under 25 years old) student;-

unemployed, less eduoated fu‘st tlme joiners and those with ‘no

antecedent hfe event ConVersely those least often “’Persuaded”_to:.

. join were elderly initiators ktfver 59. vears of' age),"retired

respondents w1th some. post—secondary education and persons recently'~

T e\perlencmg ma]or l,lfe events Jomers mth concomltant part1c1pat10n

“as well as veterans of such pursu1ts were. espec1ally unlikely- to 1dent1fv

-social encouragement as Lnfluenual.‘

Stepwise multiple linear regression analyses revealed that prior

ererlence In volunteer act1v1t1es age and the antecedent 51tuat10nal L

stabLhtv were the best predlctors of the mtens1tw ot encourave\t

reported. However .. semi~ partlal R;squared -values computed arter‘

'statisticallv c'ontrollind' for alternative 'classe5~of variables _indicated

that the AbCX‘lbed btatus of the Lmtlator and tne e‘tplanatlon for'

'

nolunteermr also e‘{erted mdependent albel_t minor - effects on,the

" necessity of en_courageme’ntl

'




“The relatlonshlp between the demographlc charactenstlcs of-._._- ‘

the .respondents and the'mten51ty of soc1al mducement reportedi,'
suggests that persons who are marmed ,mlddle aged _ and better;.'-'.
‘educated and who normally dommate the Volunteer sector (Axelrod _:'
.-_1‘956 Foskett 1955 Hodce‘ & Tmeman 1968; Hausknecht 1962"
ch.o:t't 1957 Verba & Nle 1972 anht & Hyman 1958) are also least
- likely ‘to-, ' recexve encouragement to parUmpate Th1s outcome-
_contradlcts the notlon that the tradltlonal demog'raphlc proflle of the”
volunteer sector 15 partlally attmbutable o an mcreased hkehhood .
~ that such; md_wlduals wﬁl ‘be recru1ted by volunteer orgamzatlons‘-:'

(Bronfenbrenner 1960 LaCour 1977) On the contrary the current

fmdmgs sua'gest that dlS.pOSltIOIlal factors endogenous to such personsf" '

'(e. g., self—confldence ~perce1ved obhgatxon awareness of voluntary

'actio'n) .or cmcumstances whmh enhance the perce1ved uf_ﬂlty of such_

Vendeavors (e g lack of soch contaCt) are more hkely respon51ble for

A.'.thelr over representatlon among volunteers 7-" , f .

At t:he same tlme 1t 15 mportant to- note that r.he 1nd1v1duals-
’

_\m this study have approache,d—voluntary actlon through an mdlrect;

channel (1 e., a volunteer bureau) It 1s therefore necessary

determme whether thlS same Dattern en;erfres among persons who JOln.

. organ:zatlons wathout thls lnt\emedxate step betore generahzmg these.i _

: results to other Volunteers S S el k -
\ Yaunger- -.lnltlatO.I‘.Sl .x."verje particularlyf ‘like-,ly' to have ‘b_een'
f"‘Persuadedl':to ..oart*ici_}:)a.t.e.‘. Thlsfmdln’g maylmplv that;'y.oung\._ )



s

s -

persons. are somewha,t -"reluctant- to_' hecome volunteers perhaps

reflecting ‘a lack of c1v1c respon51b1hty at thlS age On the other "
hand” this pattern may occur because younger persons are less aware
" of voluntary act:Lon ‘the methods by which” to become mvolved and the
personal beneflts wh1ch can - be accrued through part1c1pat10n - If one -
function. of - somal encouragement is to provn:le thls v1tal mformatlon»
it would be expected to- be more prevalent among mdlwduals normallyr'
lackmg such knowledge . | o
The most unexpected outcome of this study was the relatlvely
strong assoc1at10n between antecedent hfe events and the Recruitment
Ep1sode. Could thls mean that hfe events prodUCe ex_1gen01es - which )
intensify ) jthe, percelved attractxveness ot‘ : partmlpatlon | and
correspondingly ‘reduce the need for enco.uragement or does this
pattern . emerge because of a decrease m the a.mount of soc1al contact
experIenced followmg life . events which reduces’ the probabthty that'
the de0151on to volunteer wﬂl be dlscussed with others7 The fact -that",
persons who e*{pemence certam major hfe events (e g., changes m_
marltal status or parenta_l respons1b1ht1es) : frequently ment10n aj,A
desire to meet people among their ‘reasons for ]ommg (Chapter F1ve) -
Is consistent w1th thls latter mterpretatlon _ o ‘. . '(
The smGle best predlctor of the type ot soc1al encouragement',
rece1ved the reSpondent' prtor volunteer expemence \ Clearlv'

those mth current and/or e'ttenswe prlor anolvement rece1ve .and'

apparentlv requlre less ‘social encouragement’ to“volunteer..'-Tha"s"_'

s
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association -is in good agreement with Olsen's 1976 study of political
activists.
The pronounced negative - association between ' volunteer

experience and. encouragement suggests that these two factors may

play a similar role in the decision to wvolunteer. For instance, both

encouragement to join -and volunteer p.articipation may increase
awareness of this -beh’avioral-course and accentuate the potential
utility of such endeavors. . - ‘ ‘ .

This pattern also suggeists a developmental sequence in the
typical career 6f ‘volunteers. Thus, voluntary action may occur for
the first" time primafily when external factors .promote such action-
However, once the.individual has engaged m éuch pursuits, future
participation may be undertaken without encoura’gemenf td fépegat the
experience (seé Note‘S). - R

" The study of the'_amourit and type of social éncourégément’

£

* received by various types of initiators - illustrates the -individual'

variations apparent in the determinants . of - this "p_heno'men'on. :

‘Ag:c'ordingjly, research of this type underscores the impor,tanCe,'- of:

recognizing individual differences in the .routes to voluntary -action.

'
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Notes: = - . S ' o

The sample of 101 participants" of the two - “university based

organizations were excluded from, these analyses because of the ' -

absence: of certain . crucial queonns _necessary te comstruct ‘the
social encouragement index. _ ‘ .

\
- . - ’

The ~additional * weight 'g1ven 'to  current membersh;ps in the

. construction of the volunteer éxperience index was predJcated upon

the assumption that actlve involvement would likely. exert -a more -
pronoL\nced impact upon "the decision to ‘volunteer than prior .
volunteer activities. This, assumption is . at least ' partially

A .supported by ‘the attitude change study reported in . Chapter Etght,
. of this thesis.

The precise questlon ~wording vaned between the 1977 1978 and the

1979-1980 interview . schedules. - Those. interviewed between- T

November 1977 and March 1978 were ‘asked:

"Did anyore, suggest or encourage you' to contact.- th'e‘volunfteer
wureau?™: ‘ S o

. and if yes ...

» -

"Do you think you would have contacted the bureau W1thout the.\
.encouragement or suggestion?" :

[Response Optlons 1. Yes, Defm1te1y, C 2. 'Probamy,' 3. Maybe,
Don't Know, 4. Probably Not”] ] - '

Those mterwewed between .October 1979 and Aprll 1980' were - " -
asked the questlons appearing i Section 6.2.3.

Whlle it is unfortunate that identical quest1ons were not employed :
a. comparison -of the results ¢btained revealed no significant

differences - eithér in the proportion .of individuals .reporting

-encouragement (45.8% - 1977-78 versus 42.8% - 1979-80; x2=1.04

+d.f.=1, NS) ‘or in the proportion stating they would probably or

deftmtely not- 'have contacted the bureau, - without . this
encouragement (22.3% - .1977-78 versus 20.3% 1979-80; x2=.20;
d.f.=1, NS). - As such: the effects of these differénces were
thought.to be inconsequential’ o T

Adjusted R-square values are uSed in this study=and all others in
this’ thesis. This index  adjusts the value of R-square when the

" number of | mdependent variables becomes large -relative teo the

number of observations in ~the sample. | The formula for
calculating the ad]usted R square is as: follows . ‘
Adlusted RZ=RZ (Bz1) (- Rz)
- (N- I\) " S

~5
. *. .
4
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where: R2 = unadjusted R2- : o »
a - K. = the number of 'independent - variables in the
' Tegression equation (Note: K min=2)
N -+ = the.number of observations-in the sample

. When. N is much larger than K, ' the a\djnsted . R-square-
“approximates’ the unadjusted R-square vdlue.. The adjusted
R-squaré .is ‘considered a more conservative gauge of the
proportion of wvarjance explained than the unadjusted R-square.

The strong negative association between prior volunteer experience
~and encouragement to -join may -also be due to the existence of two
decidedly different types of volunteers. The first type joins
because they possess relatively "enduring beliefs that such action
i1s worthwhile and tend .to have had a long history of community
service in such organizations. For. this type of - volunteer,
encouragement may be somewhat unnecessdry. The second type of
volunteer joins to achieve a personal objective or due to situational -
exigencles and requires social encouragement in order to reinforce
the belief that the sought after benefit will be obtained.. If these
two .types of volunteers. do exist, no developmental séquence will
- emerge. However, had this been responsible for the negative
association between prior experience and encouragement, -it would
- have been expected that a stronger association would exist between
* the explanation for volunteering 'and thHe Recruitment Episode.



PART IIT .

Attitudes and Voluntary Action



PART III' -

Attitydes and Voluntary Action

' Geﬁeral'OVer\;iew :
One co'mmon - technique employed” to studi/ why - people .
_ v_olunfeer»hés . bee_an to - assess ‘héw ,partiéipatbrs aiffer from
flon—partic.ipator"s. To \this,l‘end, an in‘lpr_essive ai‘ray of ipvéstigatiqns;
have compared - \félunpeeré with riovn'—'volunteeyrs with Trespect to a
myriad of characteristics 'sﬁéh és 'social backgr_‘o;md factors ,(-'Hyﬁlan'&
Wright, 19’71; Palisi-&/ Jacob.sen. 'li9A77’; Sc"otit, 1957, m;rmati‘ve beliefs
(Brown, 1953; Carr & Roberts, 1965), -early childhood/adolescent
volunteer éxpem’,egces "(Feﬂdrich, 1974; Hollir.}gshea'd,’ 1949;_' Kélly,
1974;'. Smitk_l; 1974), .exfe_nsi%z‘e‘ness'. af '/so.ci'él_ netw&rk ‘-‘(Babchuk &
Booth, 1969; E.dv'vards, White & Owens, 1977; Jacé’by, 19_65';\L‘.,aumann,
1966 Milbr.atrh-,‘ 1965:;. Ro'se,‘_ 1959; Scott, 1957;)., }(no.wledge c‘on‘céfnin’g
com_mtinity affairs (Léwellsén; 1976; Stémggr‘g:er, 1981 Si‘ykes, 195;7)‘
and bersohéiity (;harécteristiqs ‘(4B‘emard,' 'Héct;t: -(Sch.w;ar‘tz\, Le‘vy &

‘Schiele, 1950; Browning & Jacob, 1964; Milbrath & Klein, 1962)

.-~_-" " Included among such' investigations are those which ‘have

'\'sought to determine whether volunteers possess attitudes which are
‘different from - -those of - non-active individuals (Beal. 1956

Bronfenbrenner, 1960: Freedman. Nowak' & Reeder, 1957: Gough,
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1952; Herman,  1976; Larson -'& Cotton, 1961; -Levens, 1968; Magil
1973; + Philips 1967 Rogers 1971; Rose,. 1959- Smith, 1966
Townsend, 1973; Zurcher, 1970) Three ‘of . these - mqumes are
partlcularly noteworthy in thlS regard )

" The flrst is a study. by Townsend (1973) who assessed the
extent to which attltu'des toward voluntary action could be used to
predict volunteer- participation. Using  multiple lnear regression,
Townsend found that atmtudes were moderately good predlctors of the
number of membershlps reported accountmg for 18 5% . of the variance
in this lndJcator

In another 'study,. Rogers "(1971) regressed an’ index of
behavmral commxtment to:a farmers cooperatlve on measures of the
respondent s atUtudes toward the cooperamve (i-e. spec1f1c attitudes)
and. voluntary action in general (1 e., general attxtudes) Consxstent
W1th Townsends study, Rogers observed that attltudes were good
predlctors ‘of the degree of behamoral comm1tment reported with' 34.0%
of\the variance explained by speCLflc atutudes and 12 9% of the
variance accounted for by general atutudes toward volunteermd

However, the most lmpresswe demonstrauon . of the
.discriminating power of attxtudes was reported by. Dav1d Horton Smlth
in 1966. In this investigation, measures of both specific and general
attitudes " toward volunteering were obtained from a sample of 81
Chilean volunteers and '‘a matched sample of .inactive individuals

Employing stepwise ‘multiple linear regression, Smith demonstrated. that

attitudes toward the specific organization of membership and attitudes
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toward " voluntarv act;on in general explamed 59 0 ,an‘d 42. 0% -of the

'vanance reSpectwely In a bmary dependent vamable (1 e activ"e‘

versus _not actrve). , Smlth’s outcome is parmcularly unpresswe smce'

‘

the two samples were matched pnor “to analysls for se*( age,.
.marital . status rand occupatlonal prest1ge thus removmg any. effects .

. attrlbutable to such. factor_s.

Although . these studies ~show that active volunteers possess

attitudes .ciearlv disting’uishable from -ncn—volunteers ' the'y Vield

) relatxvelv little msxght concemmg the role played by attltudes in' the

dec151on 1o - »volu_nteer_ In fact, there T .are at least five
, .

dlfferent ,hy"potheses.-"which' 'could * explain ' th_es,e. observed

’

cross.jsec.tlonal differences:
1'. The Selectivle Atfraction H‘ypcthesis
- 2. The Selectlve Recrult_ment Hypotheus '
3. The Ratlonahzatlon Hypothe51s
4. The Selec_tlve Attr1t1on Hypothesis'
5. Tl"te Participation Hypotktests"

*Of these hypotheses, none assigns a more imp‘ortant role to

_attltudes In the demsmn to volunteer than . the Selective - Attractlon'

H\pothesb (Herman, 1976). = This hypOtthis contends that cross-

sectlonal attttudmal differences ernerve' “because ,i.ndividuals with
posltlve attitudes towar‘d Volunteermcr are more hkelv to be attracted

to thlb course ot actlon It is clear that many writers: favour. the

belectw Attraction Hypothe51s in their interpretation of these

" attltudmal duferences (Black 19_57; Hérman, 1976: Martin & Siegal .

.
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1953-; Smith, Reddy & Baldwin 1972) . However . there emsts no?

ev1dence to either support or refute’ such a role for att1tudes in the

deC1s1on to become a volunteer

A second, 1_equ‘ally' viable explanation of the observed

o«

- attitudinal - differences s ' .offered by the. ‘Selective. Recruitment -

Hypothesis.  This hypothesis maintaj,ns that organizations often

. ._actively seek out- and solicit persons possessing attitudes favourable

to their causep As a r'esult individuals “with p051tlve attitudes

become over- r‘epresented among those’ who volunteer Despate some.

. evidence  of selective recnultment'byj certam voluntary organizatioris

'(Bronfenbrenne.r., 1960; Erbe, 1964; Etzioni, 1961; Mulford, Klonglan

Beal' & Bohlen, 1968), the extent to which this factor. is responsible

 for the attitudinal differ_envces‘ betweén ‘active ‘and non-active

+
1

individuals also -remains unsubstantiated,

;, ) The belief tnat iattltude’s are relatively unstable‘ psychologi'cal
States has been advanced by several students of attltudes (»\le |
19(3 Flshbem 1964: hatz. 1960; Schuman & Johnson, 1916 Scnwartz‘

1978 ; Schwartz & Tessler‘ 1972; Wicker.»l969) tis thlb conceptual-

‘1zation of attitudes which is the basis of the third explanamon of these :

)

attitudinal differences namely the Rationalization Hvpothesis. Consis-

tent with the theoretical stance of Katz (‘1960). »Bern _('1972) and

'Festinder (l957)h, the Ratlonahzann Hy pothesis COntendb that attitudes

are mere - eplphenomena of the various cog‘mtue processes undertal\en
to rationalize the decision to become a volunteer. As such: attitudes

can be, anticipated to p‘osses\s little predictive value since they will only’
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v

become distinctively” favourable during or after the decision to volunteer,
In .other words, the Rationalization Hypothesis suggeéts that attitudes

play no role in the volunteer's deliberation .

It is perhaps sq}p_risin'g in light ‘of * the popularity this
: cdnceptu:i}ization of attitydes has enjoyed among social psj.(cholog"ists',
to - find _relatively little mention of this possibﬂity in the:! voluntary ,

action literature (notabie exceptions being LéCour, 1977 and Smith,

;1980).‘ _Notwithstanding, this interpretation Jnust ‘remain a strong

contender as an explanation- of the attitudinal differences noted

[N

between active and non-participating individuals.

A fourth explanation of these dﬁférénCes has been advanced

by Herman (1976) and is called the Selective Attrition Hypodthesis. In

this éck‘{eme, attitudes are’ no_t. cc\)nsidei"ed‘impo‘r‘tant in the decision to
joih,' but ére‘ass‘igne‘dr an~ unportant role‘i‘n the decisien td conﬁnue
particip‘ation onée V'tpe activities have been initiated. h;AS,'sPCh,‘ the
Selective :Attrition "Hwvpothesis prostes' that -deﬁvidﬁals'posséssi»r.lg
attitudes consistent with .an organization's members will continue to
participate, whereas thosle with attit;udes 'mcompatibl’e. with‘ the group .
4will‘ teh._d to leave.. ‘Since Qross—éectional designs ovér-represent
pg‘:rsons w\ho’ participate for longer dura[ipns,.tlll‘iS’ pfoaucéé .the often.
observed difference in the attitudes of active and iﬁact'ive 'mdivi'dﬁals. ‘
Thg- Selective: Attrition\ HypOtflesis Is consistent with Pervin's '(1958)

Individual-Environment Fit model advanced to explain differ'entizil
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perfo;’mance and mthdrawal by mleduaIs acro;;s a vanety ofﬁ
behavioral ‘se_ttlngs.' If this hypothe51s prowdes r_he best explananon |
of‘\tné attitudinal -(ilfferences it would be antlcnpated that attltudes
w111 be morel £)r8dJCt1Ve of who. leaves voluntary organlzamons than -
who is hkely to under;ake this cpurse of - action. -Onceﬂ ‘agmn:
‘howevwer, there is no unequivocal' evidence to snpport this possibih‘ty.
One- adetlonal hypothe51s advanced to e‘(plam the dlfferences

m  the atutudes of volunteers a.nd non- volunteers is -the

ParUmpatlon Hypothe51s (Gottesfeld & Domer 1966 Herrnan 1976) .

'Con51stent w1th the. name th1s hypothems postulates that gradual
.. changes. ’ transplre in - phe - atqtudeS' of paruapanps .’due l,to. the
'soc‘ializ’ing _efféété of p_ar;ticipation.'- Ir this mociel 1s vah'.d,. attit;u,dés
._'should ' 'nét’ ; predict' Volunfary ;a‘ctio'n .-but should éxhibit gradual
change as a functlon of part1c1pat1on duratlon ‘
the there ._is‘ no;ev;dence that participaéibn ‘effects are
responsible for 't_h"e‘ ‘a'tti‘tuvdinal . Aiffarences between active and
, non- actme mdlwduals fhere ane four sfudies w;vhich, have -e:'x'an.x‘ine'd
the impact of parumpatlon on personahtv factors ”Tw’o,’éf these
x(G‘ottesteld & ,Dome_r. 1966 ; Levens, 1968) compared measures of ”Locus

of " Control” . among novice and more seasone‘d members of voluntar-_v

organizations and in each - instance found the more experienced
volunteers to exhibit greater ’internal” Locus of C'on_trvol. This

outcéme was attributed ‘to the effects of participation in the group.
Howevér} H'erman«(1976') argues that these studies did not ‘offer an

unequivocal demonstration of participation effects since such an out-
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come. is " also entirely ‘consistent with the ' Selective Attrition

-Hypothe51s

A thlrd study conducted By Zurcher (1970) is. not susceptlble'
‘to thls amblgulty ln this mvestlgatlon . Zurcher obtamed measurES .
of ten selected personahty attm“butes on. two occasmus separated by a

seven month mterval from 60 members of a voluntary orgamzatlon x

companson of the‘personahty charactensmcs mamfested at .the t\f\\
" times ‘showed. significant changes in four ofl the ten measures among

lower socio- ec;onomlc status members althou'gh'; no changes were noted

.among hlgner socxo-economlc status mex-nb’ersl. While tl;is study did

not measu.re the attitudes of "the 'respondents_ it remams to date ‘the '
most comoel_hng demonstrauon of part1c1pat_10n effects. Nevertheless,‘
(a study by Herman (1976) w1th a sumlar tvpe of volunteer (1 e., lower
soc1o-econom1c status volunteers) and a-sumlar research design, -
‘falled to rephcate Zurchers fmdmgs \A's s'uch, the circumstances
‘under which ®articipation effects '»tend to. tr'arispire.remain_ unclea_r\‘at
-. this tlme Oof course;- it- is also unkuown yvllether\sucll effects are
respousible' for the at_titudinal diff.erevnceS' det’ected in ,cross'-sectioual
,.mvestiga’tions_. o |

In conclusion . despite tlle \conslderable ‘resear‘c‘l} ;effort
dlrected ‘to the study of the atntudes ot valunteers r,elatively .h‘tt._le is.
known about. the role ‘these factors play in the decision to partiolpate.
Th.is state of a;t'fairs is lartrely attributable to | the paucity of
longitudinal myestlo‘atlons whlch measure attitudes before, during and
f\ollo»»'ing participa.tiont since only through such'desi_g'ns ‘is,it"possib‘le

N

-
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10’ clearly dIstlnguish between Lhese f1ve hypotheses In .this s'eet»ion'
two mvesugatlons are presented Wthh seek to- dlscern the role of'.
attitudes in the ' decision” to- volunteer ~u51ng long'ltudlnal tpan“el-

desig‘ns-.. o S o - oo :
The . first of thes'e ex‘amn{es the ex‘tent to Wthh 'at,titlides'are'l_'
prediétive of _p.artici;-)etion' undertaken after va.riousv t’emAporal- aelays.
Because tnis >is 'thei first~in§7estigation to' obtéin a meaéu_re of: at‘titndes
“ before lndlwduals had begun ,to part1c1pate it :provideg ;he f1rstvahd
“test of the Selective Attractlon Hypothe51s \ | |
In the second mvestlgatmn attentmn is dlrected 16 changes -
S é_tti‘tnc_'iés w‘hich. occur among mdl\nduals Jommg and leavmv .
"volunt‘ary orcfanizations. .Partm:ular attenmon is du‘ected to the pomt. l
at Wthh atutudes tend to change 'smce' thls wﬂl prov1de crucxal'

_m51ght as to Wthh of the flve hypotheses offers the most appropmate-

‘deSCFLDthD of the att1tude Voluntarv action relat1onsh1p S -
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The Umhty of Attltudes as Predlctors of Voluntary ACI‘.IOD

A Test of the Selectlve Attractlon Hypothesm

R 7 0 Abstract

Thls study exammed the extent to Wthh atutudes toward

-

_voluntary actlon were predmtlve of part1c1pat10n ' Usmg a two-year :
: longltudrnal panel de51gn, the atmtudes Qf md1v1duals Jommg elther

" ! one. to ezght months 'nine, _to suzteen months or seventeen ‘to

N .

’twenty four months after an attztude measure Were compared to those'
'.‘_‘.of mdlwduals actlve ‘at the tune of the attltude measure and persons;.
:not; partxc1pat1ng durmg the _two. year mterval It was found that the -
. predlctlve utlhty of attltudes dramatlcally' dechned as a’ functlon of
" the mterval mtervemnv between the attrtude measure and the ‘join.

Further analysm revealed that thls attenuamon was .not attrfbutable

‘to dlfferences m the types of persons ]ommg after vamous delays

, i However it was observed that t‘he longvrange predlctlve value of_ .

'atutudes var1ed dependincr‘ on~ ‘the reasonsv why the indnnduaL

undertook voluntarv acmon and whether a hfe event preceded the

- join. These fmdmgs are. mterpreted as prowdmg support for the

s

E Selectrv‘e Attractxon Hypothe51s g However "1t also appears that thls

'model rnav “be more apphcable for certam types of volunteers than for

otbers o o o ' o
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. The Umhtv of Attitudes as Predlctors of VoLunta-ry ActJ,on‘U

A Test of the Sele?hve Attracuon Hypothe51s
A

2 The Selective Attraction Hypothesis contehds that certain

- . . -

persons are more likely to undertake voluntdry action because twy

_ possess attitudes which favourabl‘y predispose them towards this

course of action. If thi;_h}jpdthesis répresents a wvalid description_of

the  role of a'ttitu_de's} ‘in  the -de‘c_is_ibn “to vphintee;, it would be

-expécted that the attitudes o'f.'w participants will be distinctive from

non—parficipants well before~indIVidua,ls join organizations. It is the
objective or this study to assess this' p0551b1htv

In this u}ves_tlg‘atlon a measure of general attltudes toward
vo‘limtary action was'h_ obtamed from '.‘a. sample of university

undérgfaduates. - Then, the attxtudes of md;v1duals who undertook

_participation- one to’ éight 'months, nine to sixteen or seventeen (o

. ¢ Q . | ‘

)

twenty-four months afterk-this measure were compared to those af

respondents active at the time of the attitude measure and those who

did not participate during the two vear interval. I[f attitudes.play a
role in the decision to volunteer, individuals who join voluntary

organizations should possess attitudes similar to those of active

~

. . N - & . : . -
. -
7.1 Introduction ~

volunteers and quite distinctive from non-participating respondents

prior ‘to initiation. Moreover, by dividing joiners according to

.o © o -1680- )
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the 'delay prior to initiation, it' will be possiblé to assess how “long -

before joining -any.pre;initia‘tion attitudinal differencés' are appafént}
. While there  is no prior ‘re_s"e'ar'ch of this 'sort in.the -vohintaxfy '

N

action literature, the relationship b\et'Ween Iatti‘tudes_andxother types

1]

of behaviors has-beéen the focus:. of a‘myriad of iﬁvésdgétioﬁS'(see

.

‘Bentler »&"‘Speckf{rt, 1979', 1981 ‘Deutsch 19'13;' Fishbein & Ajzen,
1975, Schuman & Johnson, 1976; Wicker, 1969 for reviews). It is
_‘»\instructive‘ to briefly consider. the findings of.‘_this res;earcﬁ.

Earlier ‘research ~on_ this topfc providéd Vlittle. supp'ort fgr a
causal_“relationship' between_" ,attit’udes “and. ’be.haviof (e.g., Cook' &
Selitz, 1964; Corey, 1937, Deutsch, }:949;'D\ollar;d,. 1949; Insko &
Schopler, 11967;' Kutner, Will:ins & Yarrow', 1952; La  Piere, 11934,
Lewin , 1»9,51; Warner & '‘DeFleur, 1969). In .fact, s.o unimpressive were
the results of such mquiries, that after reviewing 31 studies which

reported . attitude-behavior associations, Wi{:kezf (1969). was forced to

[ 4 "
° . N »
gonclude.! ) -

{

Taken as a whole, these studies suggest that it is
considerably more likely that attitudes will be
unrelated or only slightly related to - overt
behaviors than that attitudes will be <closely
related to actions. Product-moment correlation
coefficients relating the two  kinds of responses
are ‘rarely above .20 and often are near zero.-
Only rarelv can as much as 10% of the variance in
overt behmvioral njeasures -be accounted for by
. _attitudinal data. [1969. pg 63]

However, research of more recent vintage has offered new
hope that attitudes may sometimes be determinants ol behavior (Ajzen

& Fishbein, 1977: Alwin. 1973; Bentler & Speckart, 1979, 1981;
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‘Dévidson & Jaccard, 61979 ;.Fazio & Zanna, '_1978_; Fishbé"m, & A]zen “
; Goo.dmbar‘lso_ri & Gaudm 1971;.I{ah1e & Eerman,' 1979; Regan & 4‘
' “’\-/\ FaZ_io,{ 1977 W‘ei‘g‘,el & Neyym;cm,‘ '.197.6)._\ These inv‘estigafions .
~d'emons_tfai.:e that When‘-. possible mitigating factors are éonsiderea,
“attitu\des‘ can be sh’o@vn to be excellent: pfé~dictoré of “at. least :.:,orne
iypes of behaviors. ‘ |
| One factor often id;ntified as impor‘tan‘t n detenni;lif;g thé
strength .of the. association ‘between attitudes and Abehavvi‘or‘ is the
interval m'terv‘enmg" between the/ measures. Specifically, it, 1S
alleged that the as;ociation betw'een. attitudes and behavio.r wili
diminish as the .te_n}por,al separation\:bgtween' tﬁe measures increases’
(Alwin. 1973; Fishbein & Ajzen. 1975; S$chuman & Johnson. 1976
Schwartz, 1978;" Wicker,‘ 1969). _ -Despite' wide - spread consensus . l
concerning. this property of the attitude-behavior 'felationshib
\ howevéz‘_, there is surbrisingly little research which has sought to
estimate ‘t'he; rate  of this attenuation. In fact. only. fégr
mw'est'igatioﬁs provide information pgrﬁme.nt t(_)_ this issue.

. .o ‘

The first of these (Kelly & Mirer, 1974) examined the
assoclation between voting preference and voting behavior axﬁong a
selécte& subset of inbdiv‘iduals consid‘ered most likely to "change tbeiri
minds™ (due Yo apathy or uncerta.inty regarding their vote). For these
individuals. the number of dayvs between tﬁe assessment of voting

s

preference” and the election was found to account for 28% of the
X ’ . '
variance 1n an index of voting prediction “errors. Unfortunately,

. it is somewhat difficult to generalize the results of .this investigation -



S

sir1é¢ the anzaiysis was .based on a s'c%lee‘ctéd.subset of Ehe':orig;inal
--s,‘ample, and because the atﬁitude—véting Béhavio; relétion-s'hip appG;arS'
" to be somewhat unique (Schuni;m & Johnson, 1976)

An investigation by Norman - (1975) 'alsd yields_ ev1de‘nce
concerrung the effects of temporal separamon on thls relatlonshlp In |
this- study, stude_nts , att1tlj1des‘t0ward pa;*Umpatmg in a psyc_holog‘y‘>
experimen‘t .were assessed usix weeks _and_ three weeks before- they ‘were
asked té participate in such. an expériment.‘ Norman found that"th,e‘
aftitudes -manifested three weeks before the'-experiment were more
Qredictive of students' responses (r:O'.47) than were those-obtéined
o six week§ prior (1":0337.)» althwéiigh’. this differeﬁnce was n'or. statisfically
si'gnifiéa'nt. Notwithstanding, 0’1ven the relatively br1et tune spanS‘
involved; Norman's findiﬁgs‘ are suggestive of ‘a relatwely rapid-
de%iqration of this relationship.
| However, Schwartz (@978) notes that such a research design
_1s poorly suitea, to evaluate the .effects of tén.lporal‘ separatiori. This -'
1s because the first attltude ‘measure may have qur;ed respendents
to contem;late this LOHFSE of action” resultmd in a Lrystal.hzatlon of
th@r attltudes bv - the tune of the ‘sec_ond measure and‘ spuriously
enhancing the artitudes’ predictive value. ’?hus. even héd Norjrxian‘
ob.sex*ved"a significant change in tﬁe association strength, it ‘woula
have ferﬁained‘dnclea'r' whether thislwas: a char'a,cte"ri.stic property of
attitude-behavior relation'sbhips or merely an artifact . of the research

design employed.
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Schwartz's (1978)» investigation of this phenomenon ‘is not
prone to this design weakness. In this study, individuals were asked
to indicate the extent to which they felt rborally obligated to assist in
a prdgramme to jtutor blind children. T,his_. attitude was‘asses"sed either
six months, three months, or both six and tbree months prior to a\
direct appeal for such assistance. Schwartz found a significant decline
in the assoc1at10n between the percelved moral obhgatlon to assist and
students' response to this request with a correlation of 0.47, when
three months Lntervened but only 0. 13 when the atmtude ‘measure was

obtained six months earher (respondents measured both six and .three

_ months before this request manlfes{ed a sumlar pattern)

On the'other hand, a study by Dav1dson and Jaccard (1979)

-suggests that ‘a raptd declme in the assomatmn between attltudes and
' behamor as a functlon of the mtervemng mterval need not transpu'e

in all :instanees. In, this study, attitudes and subjective normative

beliefs (1 e., . evaluations'of ‘the normative expectations of salient

references weighted b\« the respondents' motivation--to comply with

_each referent) recfarding contraceptiVe‘use and childbirth were

obtamed from a sample of 244 marned women . Theseﬁneasures were

tb‘en combined 1_n accordance w1th Flsbbem and »\jzens (1913) model

“ :
and used to. predict .actual contraceptive use and conception

attempts/births. which took place over a one or two year interval.

Davidson and Jaccard found that the association between the weighted

linear combination of attitudes. and subjective normative. beliefs

(d@ved through linear regression analysis) and each criterion

4,
~
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behavior remained quite -strong regardless as to whether a one or two

'year period was considered Thus while the multiple correlation with

the model’s predmt.we components dechne 51gnlf1cant1y from r=.70 (one
year interval) to r=. 63 (two year mterva.l) when contraceptlve use.
was the cr1ter10n behavmr thls dechne was not s1gm.f1cant for the-
conceptmn attempt/bu'th behaworal crlterlon (r— 65 for a one year
‘interval versu_s r=. 60 for a two year mterval) Moreover m neither
case. was a rapld attenuation of the relatlonshm apparent | |
Unfortunately, Dav1dson and Jaccard d1d not report the
change in the assomatlon between‘attltudes and behavior mdependent
of subjectlve normamve behefs. Consequently the attenuahon of the
attitude- behaV1or relationship cannot be assessed from thls study. In
addition, it 1s revrettable that no analy51s was reported which

examined the “extent to which attitudes- were predictive of behavior

manifested one to’ two years. after the measure- (i.e., the-longer-term

) N . v . . A
correlations were,based on those behaviors occurring over the entire

two vear.interval), as thls ‘would have prowded a more appropmate
: R :

assessment of éttehuamop effects.

[t seems quite probable ‘that the association between attitudes

-

and behavior will diminish as a function of the temporal separation of
such meas = After all, a voluminous literature has’ aocumulated
(see Crlljpter Elght) reveahng the bUSC&DUblhty -of att1tudes to change

rer tithe. Consequently, .as the mterval of time between the

-
“

assessment of attitudes and ,t.he'v behavioral criterion lengthens. the

'probabih"ty of attitude change will increase-and the -association strength

t
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can be expected to’ decline . : Af the »same‘ time, the‘ av'aile-lble
informatioﬁ “on this topic is inadequate . to ‘ pex;mit - ,Lmequiv.ocal
cpnclusions, to be -dféWn goncemiﬂg the i‘apidityi pf this atteriuatign.
This state of affairs is kparticularl'y apparent wi_tﬁ respect to the
decline in the ‘aséxﬁaﬁoﬁl between moré general attitudes 'U.é
o , . 4

attitudes toward a more general phenoménon)_and general behavioral
criteria. In facf, the .scjarllrt evidence available actually suggests that
the a’ttitﬁdg—belhaviof relationship at this ~more geﬁeral level of
specificity may ‘be less prone to rapid atténu‘atidn of this sort.

Thus, the stﬁdies of Kelly gmd Mirer (1974), Schwartz (1978).
and Norman 1(1975') each ,’e:\{a.mined qui.te specific . attitudes and
singie—aét- behavioral crite'ria (i.e.,’ vbting beha\.Iior m :; specific
- election; response to a request _for 'as'sis.tance in tutér‘ing'bhnd
children; volunteering fér’ a particular psychology experixﬁent). In
each_ caée, the evidence ;eveah;' av rapid attenuation of the
attitude-beha‘vior relationship as a functioﬁ of the mfervehmg period.
On ‘the other hand. Davidson and Jaccard_-(1979). e:ka.lmined“' general
'atﬁtudes .ana - multiple ' ohservation beh;;joral criteria (i.e.
‘contracepdve‘use and céhéeptkn1 attempts/births o&er‘an extended
period) ~and reported 'compiarative.ly little attenuation of this sort.
Althoggh other factors may be yre:sponsible for this differénce (e.g.,
Davidson and Jaccard' em;ﬂoyed .a more sophisticated model wh;cb
incthed.measures of both subjective normative beliefs and attitudes).

the possibility remains that general attitudes may be good predictors

of. general behavior criteria over extended time spans.

oy
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ThlS ,hyp(nﬁeéls <may also be- generiated on . theoretical

grounds ng’aeral att1tudesﬂoward a broad class of behavmrs (e.g.
e i

part1c1pat10r§.m Voluntary orgamzatlons) may reflect the synr.he51s of

3
< -

many SpeC:LfiC‘ attltudes ‘toward parmcular behawors m thls class

'(e g , part1c:1pat10r1 it a bp&lelC O'roup) If thlS is the case general ’

’.attltu'des may be comparaUvely robust and not exhibit the same

-
.-

degree of mstabxhty as SpelelC attltudes over tnne ' Accordmgly,
since temporal mstabthty 1s con51dered the prmmpal ‘reason. for the

-

gradual attenuatlon of the atutude behavmr relanonshlp when ‘such
measures .are - separated by progressmely’longer mtervals of time
(Fxshbem & Ajzen, 1975; Schuman & ‘Johnson, 1915 Schwartz 1978)
it may be predlcted r_hat the assomatlon between Ueneral atmtudes and’ ‘
.g‘ene‘ra.l ,behaviorra,l ‘criterion will be Jess susceptible to such a decline.
In . other  words, 'veneral attittldee ma}t be "excellent 'lorrl'g—raﬁge
~p'redictor}$ of general behav1oral mz.ix')ifestationsj ThlS s,t'u.dy‘ will
perinit an assessment of this hypothesis as it "pertains" to 'i7t>luntary

action. o .

7.2. Construction of the Attitude Inventory

In 'of:d.er 10 rnake» this study Generalizabie' to the»earvli'er‘
_ ¢ross- sectional research in the. voluntary acmon hterature it was first
necessar\t to construct ari mveotory of Aatt1tudes which _could
dJstmglnsh active volunteers Ix‘“om~non part1c1patmg Lndlwduals This
proces§ wouLd also \reduce the p0551b1hty that a fallure to find

predictive attitudes‘,wa‘s‘attributable‘to' an insensitive set of attitude
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» 'inc‘iice's.. - The , 'inventofyr ~wae 'develo'ped-‘ empldying the folle,w"ing
prpceaure. ' | o o

,For., the '\purppse”, of - ti}ris'-mvestigation, _at-titude's\ teW'érd‘
voluntary action rwevr"ev definied es ‘ver,bal .evaiya_ti;v‘e resbo‘néeé to
] fe'vc‘)ux"able ahd 'ﬁn‘fav’ourabie\ 'stz‘alterxllentsb .'aboui v‘aric.n;s aspects of
: voluntary orgamzatlons .and partlcxpatlon in such orgamzauons The
,adopuon of thls conceptualization. of .attxtude‘si is consistent w1th the
tybical use of this term in thé volunitary ecti\ori htereture-and .is'also
in good agreement w1th defmxtlons of this construct a.dvocated by .
'others (e.g. F1shbem & Ajzen, 1975). - However, no claim' is made f
concermng the con31stency of these verbal evaluatlons over.time or tor :
thelr relatlonshlp w1th behawor smce ‘these are con51dered empirical
1ssues rather than -mhenent conc.eptu’a} p_roperties of atti‘tudes.

'Bécause the ofiVi;lal obwje;:tive .of this’ study was. fo examine
the utlhty of both atmtudes and personahty measures as predictors of
voylpntary a'ctlon“ the mltlal questlormalre contamed 46 atntudmal
items 'and' 66,’perso’na].ity 1tem§.' Unfortunately, subsequem validation
tests revealed that the . person;ﬁty items were relativeiy ‘poor.
discriminators of volunteers from nori'-vol.unteérs. :m-d could not be
configured in‘té'rnean‘ingfql scales. Thus the jmrsonality measures
were not considered further in this 'mvestigation’:

‘The initial 46 lattitudinal items were a collection of measures
‘ebteinﬂed' frborﬁ a variety oI sources -(e.g., Smith, 1966; Town’send.
1973) which had been demonstrated to distinguish between volunteers

and non-participating individuals. - This \coll’ection'was supplemented
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form of an opinionated statement, examples being "I think

'

organization”, "Many volunteer groups tend to be. conce

Each item was presented-in the

my family

_and friends. would be very pleased it I were fo join a voluntary

rned- with

. unimportant - géals and are thus a waste of time" and "Personally, the

way [ most prefer to spend my leisure time is in helping others™". vln

the -initial questionnaire,_ 26 statements expressed pbsitive (i.e.,

favou r‘a‘b‘le

presented

) opinjons about voluntiry action- ‘and 20

negative (i.e., unfavourable) opinions.

statements

Respondents were instructed to md_lcate the extent to which

they. agreed or dlsagreed w1th each of the statements emplovmg a six =

Note 1)

strongly agree with the statement
moderately agree with the statement
slightly agree with the statement
_slightly disagree with the statement
moderately . disagree with the statement
strongly msagree w1th the statement

TR TENTENT

To assist in the interpretation of the terms

groups",

S tatemen ts .,

pomt b1 polar leert scale with the followmg numbermcr scheme (see

”VQlun‘t'ary

"volunteer organizations” and "clubs™ mentloned m the .

LﬂStI’UCthHS to the quesmonnalre

'When a statement refers to ”Volunteer g‘r'eup‘”‘

volunteer organizations" and/or clubs", you
g

. should take this to mean any organized or formal
gathering of volunteers .on a reasonably regular

basis for some speculed purpose or objective.
When answering these questions, try not to think
of only one type of volunteer activity. but rather
of volunteer groups in general (e. g ., political

the tollowumg explanatory Daragraoh was prov;ded in the

groups, service groups, youth groups., lodge

gatherings)--
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*

Two independent «\Valida;ion' samp'les, were employed ° to

"determin_e which ‘items’ dist'ixiguished‘ between active ‘and non-active

“students ahd to arrange these items into meéningfuI scales. The first

sample was. obtained by- distributing. ~ questionnaires . to _ 112,

Introductory Sodial Pé'ycholq"gy undergraduates who were a.sk'ed,'to

combleté the. measure in  their spare ﬁime. Unfortunately, perhaps

due to ' the lengph of ‘this first qt_le-stionnaire‘ and the fact that most

students were preparing for.final examinations at this time, only 53

©(47.3%) individuals returned completed questionnaires.

This first- sample was employed to'reduvc‘:é the length of the

questionnaire by determining' which 'items’ provided the best

‘cross-sectional . discrimination between active and. non-participating

‘individuals. For this purpose, the sample was partitioned in two

ways. The first distinguished between persons currently active (at

" the time of the measure) in. at least one instrumental organization

versus- those not . currently active.- The second 'partition"ing‘
distinguished between: persoﬁs ‘active within the past year versus
those not active. during this interval. This second partitioning was

included to identify items which distinguished between recently active

-

-persons and those without a recent experience, since it was felt that:

such items might also predict future voluntary action,
Current and recent participation was copsidered to have

occurred if the individuals reported active. membership in any of *the

~ following types of voluntary organizations:

1, Service oriented
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2 Pohtmal Groups‘ ‘ o ‘ . ’ K

] 3 Academlc or school serv1ces .

These types . of organlzatlons are otten rererred to as ”mstrumental"
" and may be. dlstmg'ulshed from other tvpes of voluntary orvaruzatlons

-(_i.e’. expresswe) msorar as they are pmmamly' established to -

benefit a - chent group. " In 'contrast, . the primary- f_un’ction of

expressive, organiz'ations is to provide = direct benefits for their

mem‘be»rs‘hip (e.g., somal clubs, athletic grou.ps')n Variations on the _

msirumental-e\ipresswe”' distinction . are frequently utilized. by

«

voluntary, ac_tio/n'res_earchers. (Babchuk & Gordon ©1962; DeVall &

(Harry. 1975 Gordon & Babchuk, 19:;9 Walker & Lawler,. 1977;

' Zander, 1972).

Ind1v1duals were cons1dered ‘active me,mbers of an organization -

only lf they reported at least‘one hour per week (on . average)

" participation in the orgamzation’s activities. This criterion was used
to eliminate persons who were "members ‘in-name-only" ‘in accordance
~with the definition of volunitary .action adopted -for this thesis (see

Chapter Two).

In- the first wvalidation s,ampl:e, 100 (18.5%) persons were

currently active and 5. (9.4%) additional individuals reported .activity
‘within -the Tlast vear In ,at least. one Instrumental organization.
- . Two-tailed t-tests .were employed to determine which attitude items

best  distinguished current \ or recently active volunteers from

non-participants. From this analysis., twenty-eight items were

' - : - ' . . \] B ’ : i '

eliminated from subsequent versions of this inventory because they
. . L .

failed to distinguish between recent/current volunteers and inactive
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vrespondént& at," ihe p<.20 ievel‘ or b_ettrer'.' The ,e;‘{cliide:d . itémjs_ are .
listed in Appendix 4A. . - |
o ’BécauSe "of< ihe sfnail \groub‘ sizes- m ‘t.héjfi’r_s_'t ‘vali.datio:n‘
I I ‘samplfe, gc second 'vali;iation éample -wa.'s coﬁsidered desiréb‘le-xl-t‘o.-'

further " refine thi$ ‘instrument and arrange the itéms into scales.

This sample was obtained b.y adn.linis-,te ing a shortened Ve{sién of this

iﬁven\t’ory _{see ‘Appendix 4C) .to:151 'Intro.duqtory Spcial .Psyc}ﬁology”
sjt_udenCS; dhfing lass time. Of these, IISVQ (99.3%) Studerﬁs returned
usable: questionnaires. Thévone‘holdout was unablﬁe ‘to,co'mplete the
éu-estio‘nnaire- because he waé blind. -
Using these data, the. ind‘ix'zidual. attitude

R ~ '
~ . .

items were
configured into  eight scales based upon similarity of content and

-
correlated gsignificzz;nce at’ the p<.05 level. In -all jibstances,
.intra-scale itgms‘ wére .more ,hig’hlyl cor‘relafe‘d. fhan in?er—ial‘e : ite'ms.-
further supporting the 's‘trﬁctdring of. the ilnvénto"ry._t

Seven of the é/{titqdé s.clal.és co‘néi,sted\of‘ two items ea;:‘h, with

the eighth’ scale containing four items. .The four item scale resulted

when the items from two separate scales (_i.e., "Value of Voluntary
Organizations . to the Community" and . "Efficacy Cof Voluntary .
,Organizations”)' wefe found to be highly 'correldted. As a guard

again§t‘ acquiescence and‘response bias, each scale contained e\cﬁxal
numbers  of pésitive. (favqurable-) and negative. ,(unf_avo’urable)
sfatements about voluntary  action. One-éxception"to this-‘pat;ltern was
__________ - .+ mnecessary however with the "Social Opportunities‘ffom Partiﬁipatinfig”

. N . - ) . . v. ..' ) i
scale., since no positive st‘ements of this sort distinguished be%ween

»



-
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part1c:1patmg and. non- part1c1patmg studentS* When eomputmg the

scale scores, all negauve 1tems were reversed so that h1gher values:

c0n51stent1y denoted more favourable attltudes toward voluntary

3
a

actxon.' ~Inadd1tlon the~ constant three was added to all responses to -

ehmmate negatme values

N LY

Items compnsmg each scale along W1th the mtra-scale item

: correlatlon coeff1c1ents obtamed usmg the first and second vahdatlon

samples and the test data employed 1n the main analy51s of thlS study_’
(see Secmon 7.3. 1) are presented ‘in Table 7. l It should'- be noted

that while - . (of 26) mtra scale -1tem correlanns .were .not,

'stan's’ticallv 51g‘n1f1cant '(p<.03) .with the~ valldatlon samples’ all

fthtra- scale 1tém correlatlons were- S1gmf1<:ant at- the p< Ol level W1th

-

‘the actual test data : In addltlon ‘in, no mstanCe was the same

correlation coeff1_c1ent non—51gnif1cant for. both‘.vahdation' samples.

" The scales “in this inventory assessattitudes toward numerous

facets of voluntary actlon mcludmg

- 1. Semce Onentatlon to- Le1sure Tlme © .

2. Perceived Obligation to .Participate (in' a
' 'volun,tarv orga.mzatlon) :

- . N Tlme Avallable for: Part1c1patlon

"‘4.'Effects on Life of _Partioipating#
5. Aocessibih'ty of Voluntary Organizations

. 6. Social Opportun1t1es From Partxmpatmv

. Response- ot Others to Jommg

8. Value of \/olunt'ary Orgaruzations to the
- Community : ‘ ‘



TABLE 7.1

Scale 1:

(a) Personally, the way I most prefer to spend
. (Pos.)

my time-is jn helping others.
A - -

(b) There are so many difference ‘things

that I would like to do with my leisure
that I really doubt whether there
would be time to be a volunteer. (Neg.) -

time,

Scale 2: Perceived Obligation (to Participate)
a) 1 often feel as though I should do more

for my community and country through -

volunteer activities of some sort. (Pos.)

)

Scale 3:

a)  Being a member of .a club or voluntarv
| organization would probably havg little -
effect’on my life or personahty

b) Jommg a  volunteer opgamzamon would'
) probably add a whole new dzmensmn ta

my “¢Pos. )

’

<

Scale 4:

or orgam;!anon (Pos )

B =
.1 am const-antly busy," there is httle )
time available to allow me to- belong to a

b)

* volunteer group. (Neg.)

Improving the commuriity is primai'il'y
the responsipility of the government and
not the .private citizen. (\Ieg )

. Effects on Life (of Participatihg“)‘

eg)

Service Oreintation ( to Leisure Time)

Time. ANallablhr:y (for Partlmpatlon)

: _Nersonmv [ have enough spare tzmel
o be -a member of at-léast onme club

Product -moment Correlation Coeff1c1ents Between Scale L.ems for Three )
Independent Student Samples (Page 1 of 3)

: : SQC‘OIld - .Tes‘t.

: First est
: Sample : . Sample 1. Sample -
(N =253) : (N =150): (N = 365) :
S f=- .28 r=-.38:r=-.3""
1 (p < .02) :(p < .001) :(p < .001) :
r = - .48 ;'r=— 516" r=-.19
(p < .001): (p < 05) (p < Ol)
~ i
’ Eh
S r=- 58 :r=-.44:r=- .46
 (p < .001): (p < .001): (p < ..001):
: S : N .
:r=- .73 :r=- 63 :r=- .68 :
:i(p < 001) (p < (p <

s001):

.001): |

“A



: . P . ’ — . A " . ) ,
TABRLE 7.1 Product-moment Correlation Coefficients Between Scale*Items for Three
Independent Student Samples (?g._z of 3)... ‘

) : First : Second :.Test
- .. Sample.” : Sample Sample :
o : (N =53 : (N = 150) (N = 365) : -

- Scale 5: Aécesééﬂity (of Voluntary Organizations) . . -

a) - Most volunteer organizations tehd to
"~ welcome volunteers with o’reat L - L 4
enthusmsm (Pos.) : : s .

- ~ O g 09 :r=- .17 : ¢
b) - One should not join a volunteer group op < 60) (p < 05) (p < Ol)
. unless he/she has something special to :
. offer such as special talent or trammg D T

- (Neg.)’ . , S R

"Scale 6: Social Opportunities (from Participating) . )

a) - Jd>do not think I would like very manyl
of the types of people who tend to join
volunteer organizations. (Neg ) : : :

’ .26 ¢ r=..33 : r=.33:

L04) 1 (p < .00L): (p-< .001):

A H

, S
. b) If one makes friends at a club or : (p
orgamzauon they seldom turn out to

be good friends, but rather merely
acquaintances. (Neg 9]

Scale 7: - Reponse of Others (to Joining)

a) I thing my family and friends would be

pleased if I were to join a volunteer . ' _ _ : _ : )
orgamzamon (Pos.) o S : : T
' Spr=- 27T i r=- 49 :r =~ .48 :

b) Personally, I really don't think any0ne s (p <03y (p < 001) (p < 001)
in my family or any of my friends would : o . : :
care either way whether I joined a
volunteer group or not. (Neg.)




Sca,le 8
ay .

b)

'T,A.Bt'm 7.1

’-.

NS

Value of Voluntary Orc'amzatlons (to the Commumtvij

{Pos* )

N

: If it were not for volunteer groups, many unportant thlngs in the commumty
" would never-get done.: -

4

Product moment Correlatlon Coeff1c1ents Between Scale ltems tor lhree T
Independent ‘Student Samples (Pg. 3 of 3). LT

\’,..

’I/he community would suffer a great loss l.f it were to-lose its volunteer group
.. (Pos.) 4 ,

Many volunteer groups tend to be’ concerned mth ummﬁortant goals and are

.

thus a, waste of tune (Neg. ) . . f"- o
Volunteer groups although perhaps benef1clal to the actual members u'sually '
contrlbute very little to the general community. (Neg.) _ Do .
"-‘~ . . . N
; B C ..D .
N 63 (p < .001): - 83 {p < .01) : -.26. (p < .03) : - Sample 1 (N=53) .
A Y 64 (p <001): -.14 (p < .10) .: <.45 (p < .001) : .kl‘.Sample 2 (N=150)
a : .52 (p < .001): -.28 (p <.001) : -.32 (p.<-.001) : - -Test Sample (N= 3635
- e —T 57 (p < .001) : -.45 (p < .001).: - Sample'l (N=53).
- B S X -.29 (p < .016) : -.53 (p < :001) : ~ Sample 2 (N=150)
) =41 (p <..0QLl) : —.46 {p < .001) : - Test Sample (N-365)
: ’ T 67 (p < .001) . - Sample 1 (N=53)
- C ) .27 (p <.001) : - Sample 2’ (N=150),
o » .47 (p < .001) : _Test Sample (\I 365)

4

4
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- alt’ is felt that thlS mventory measured many “of the atutudes Wthh.v

mlght be relevant when mdlvaduats contemplated mvolvement m

mstrum:ental voluntary orgamzatlons (e g' the socral consequences of_‘

', mvolvement possmble 51tuatJ,ona_1 and soczal constramts _ the. value .of -

- -

such orgaxnzahons to the commumty) e e N S
[ ‘. . ¢ . v . ’ ’ ) : Do
- . To astess the degree - h}‘ch _th e . attltude scales

d.lStIngU.lShed between part1c1patmg and. non part1c1patmg students a
) further analysm was performed usmg .the two Vahdatlon samples _The
results from the flI‘St vahdatlon sample (see Table 7 2) showed that E
all but one of the att;,tude scales (1' Soczal Opportummes from.'f

,.\,_

“-’?"Partlmpatmg) s1g‘n1flca.nt1y (p< 05) dlscrlmmated between volunteers_ .
. - »

al

and non- part1c1pat1ng 1nd1v1duals w1th at least one of the two sample? o

1, - . / . + ) ) }
pa4rt1t10nmg‘s. -ThlS s same -analy51s,l, repeated' with  the ~second

walidation samble (see-'l‘able 7 3) demonstrated that all scages could

-

‘ disting‘ulSh. bexween. : currenI:ly/recentlyt -active’ volunteers - and

- non- part1c1pants " In, fact twelve of the exghteen t- tests were found'

»

51gnlf1cant at the p< 001 level or better.
. Stepmse dlscrunmant analy51s was employed to deterrnme the

extent to Wthh volunteers (e1ther current or -within : the last year)

1 -

. could be dlstmgugshed from non- part1c1patmg Lndawduals usl;pg the

optnnal combination of \t,he attltude scales. In this analysis, attitude

scales were entered and retamed in the dlscmmmant function only if
. ’

they were 51gnlf1cant (p<.05) aftér adjusting for ‘those scales already

'Ln'the chnon The results of these analyse& are dlsplayed in. the
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".-'v_flower portmns .of Tables ’2 and 7 3 for -the f1rst and Se_cond

L vahdat_mn samples respectwely

RN

The analyses showea that 1n combmatlon these attitude scales

were pQwerful dlscrlmlnators of volunteers and non volunteers ""_I‘he N

Tt

’vattitude scale ”Servmé Orxentatlon to Lelsure Tlme" proved espec1ally .

"',‘fuseful msofar as 1t was found the best smgle dlscmmmator of A'

"partmlpatmg Versus non-parumpatmg students in three of four

’,analysesu The proportlon of var1ance explamed in the dependent

) I.vamable by these functwns ranged from 13.7% to 36.0%.

‘. .

1dent1f1ed as’ .volunteers \or_‘ non-volunteerS' employlng : these

: dlscmmmant functmns cla551f1cat10n analyses were conducted (see the -

:bottom TOW of Tables 7 2 S7.3)0 In the f1rst vahdatmn samples-

371 (current vs. -rvot) and 73 6 (mthln last year vs. .not) of the

N
respondents were. correctly a551gned using the scores denved from

‘the dlscrlmmant functmns ln 'both caseS' chl-square 'tests revealed

thlfc)u\s_sﬁmatlon to be 51g'mflcant1y (p<. 01) better | than would be

expected by chance alone (see Note 2).
\<

" Because the second validation sample was much larger, the

classification - analysis was performed with cross-validation of the

disc‘r’ini)mant. function. This was accomplished by randomly dividing-

the sample into two equal groups,

with,)one'gvroup' and then,'employing/this function to classify cases in

the second group.: Cross-validation of a discriminant function permits -

an assessment of thel degree ‘to which a function can% derived which
generalizes to other independent samples. 3

l

To determme the degree to Wthh students could be correctly

deriving a discriminant function
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When ,theattitudes were used to dlstmg'uish active vol_unteers
from non:participating‘_ respOndents, cases used,"to' derive the
discriminant .functi.on were k' correctly classified 86. 3% of the time.
Cases not used in the analysm were correctly assigned 81 8% of the
‘tlme Slmllarly, when respondents were c],assﬁ&ed as elther active
'vnthm the last year or not, cases used to construct the. d15cr1m1nant‘
functlon were correctly classmed 76 6% vof the time whereas,tbe
-Cross- vahdatlon sample was appropriately assigned 75.3% of the time. -
In all mstances classmcatlon success was significantly better than
would have been e’(pected by chance a551gnment alone (x2>14 13,
d.fi=l, p<. 001). ' _

Th‘ese analyses demonstrate that the attitude scales reliablv
dlstmgulshed between partlcxpatmg' and non- part1c1patmg md1v1duals
Accordingly,- the vahdatlon procedure was cons1dered to have y1elded
an mventor.y _of‘attttudes smtable for an assessment of the Selective
Attraction"Hypothesis". 1t s of interest to note that variations of all
eight scales 'ha'{re_ ‘prev.iousl'y - been identified as sigrificant

cross-sectional discriminators of volunteers and non-volunteers in at

least‘one prior inves'tigation (Mnlford & Klonglan, 1972).

Fmally, prmmpal factor. analy51s ‘was performed with the elght
attltude scales to determme whether any latent patterns emerged in
the responses of the students v Separate analy,ses were conducted
with each -of. the -TWo vahdatlon samples',' ln both analyses only one
: factor was extracted explaining ‘43:0 and 41.8% of the variance in the
~fir;t l and -secon‘d‘ validatabn samples respecmvely 4' These "results -

indicate that students tended to  possess a single general attifude
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towards-voluntary‘action On the bas1s of tlus analys1s a general

mde*{ of attltude towards voluntary action was computed by averagmg

the values of all-e1ght scales (see Note 3). However, in order to",

'dlscern whether any nua.nces emsted in the pred1ct1ve utility ofA

,atutudes toward particular facets of voluntary action, " the eight

individual sca__les were alsore_tain'ed for the analysis.

7.3 Test of the Selective Attraction Hypothesis ~

.7.3.1 Subjects

-

To assess the. extent to which attitudes toward voluntary
action were- predlctlve of part1C1pat10n the constructed attltude

'mventory was admmlstered in questlonnalre form (see Appendlx 4B)

to an Introductory Psychology .class in March 1977. Four hundred :
and sixty-two students (77.8% of the ehg‘lble uni\ierse) returned"

useable questionnaires Sample attrition was prunarﬂy attrlbutable to

the om1551on of the respondents name which precluded subsequent

bfollow-up. Approxmately two years later, an. attempt was made to

obtain a measure of the part1c1pat10n wh1ch had taken place durmgf

the mtervenmg period (see Appendix 4D) from all of the omg’mal
re'spon’dents. The follow up success rate was qulte’ good w1th usable
quest1onna1res returned by 365 (79 0°) of the orlgmal respondents
Failure to obtain a measure on this second occasion was generally due
to an inability to locate,individuals as conta'cted persons ‘seldom

declined to comt)lete the second questionnaire.

[+%
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To determine whether this losvs of sa.mple mtroduced bias, the
T1 atutudes (i.e. March 1977 attitudes) of persons not\_gtnpletmg
the second questionnau’e» (N—97) and md1v1duals‘ om1ttmg _fche1r names
on the first questionnair‘eh(N=l44)- wer-'e ‘con‘:{'pa‘red .to those of the test

sample (N=365). These comparisons (se¢ Table 7.4) revealéd that

‘students who omltted their names were mgmfmantly less ”Semcef‘

Oriented in Their Lelsure Tune” (t—2.12,7 d.f.=507, p<.04) than
students in the test sample. However, no.bdifferehc_:es' were obéerved 4
between persons who did not coniplet‘evt‘.he second questiohnéire and
the test sample. 7

| - The students completing both ques’tionnaii'es had a mean age
, of 19.4 years at the time of the first measure and were predominantly
female (58. 3"3 Further detalls concerning these respondents are

provided in. Section 3.7.4. -

' 7.3.2 Measurement of Participation
Th_ev parmcmamon in ‘instruméntél voluntary ‘organizations
which occurred durmg the two vear pemod was assessed by means of

the followmcr question; . = _
' »
Since March of 1977 (in the last two years) in ‘
- HOW MANY of the following types of NONPROFIT
organizations, groups or clubs have you been an
active. member (if even fod" only a very short
pemod of time)?

Following this was a list of 7 organization types:

Service organizations

Academically related organizations . '

Social clubs or fraternal organizations . C

Political or political issue groups ' .

Religious or church affiliated organizations. or groups

BRI SVl

- -
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6. Nonprofit mu51cal or hobby groups
7. Athletic teams or clubs

Examples of each type ‘of, group were supplied to further define these

categeries. .
. If " individuals reported involv%ment in ‘any veluntery
organizations during thfs'~ interval, the following additional details

were obtained: .

1. The month and year the individuals fu‘st ]omed_
.the -organization

2. The month and year the Lndnnduals left the
organization (where appropriate)

3. The amount of time in an average week
devoted to performing group act.1v1t1es

4. Whether or. not the * ‘individuals were
encouraged to join  this group and if so,
whether, they would have- joined this group 1n
the absence of this encouragement

5. The reason why they had joined this group

-

6. The reasop why they had left the group . ,
(where appropriate) . ' .

This mformatlon was collected for the f1r‘st three memberships

'reported by the respondent and used in the’ second part of this study

(see Section 7.6). If the individual had been active in more. than

three organizations, only details regarding the time interval

which the participation had occurred were ob;ained.
Since this study was concerned ~with "participati n

. inst_r'ﬁmental organizations, only memberships | reported 1n servjce
org'anizétions . political  organizations and academically related
organizations were considered in the analysis. AHowelverj,.if it was

apparent fz"om‘ the explangtion for joining previded by the respondents
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r_hat an instrumental orgamzatnon had been misclassified into one of the
express1ve group -c_ategorles, it was treated as eligible part1c1pat10n
_To avoid including persons who weremembers of an organization, but

who did not take part in the organization's activities on a regular

basis, only memberships requiring one hour or more per week (on

average) were considereq eligible. In  addition, since individuals

somer_imes reported involvément in short-term ?:ampaigns of limited
duratmn (e g., Umted Appeal fund raising. drives) only memberships

Iastmg for two or more consecutive months Were cons1dered

manifestations of voluntary action.

-

-

7.4 Analysis

The objecﬁve of this inc{uii;y, was to assess the degree to

which- the attitudes of _individﬁals initiating voluntary action in an

instrumental organiiat:ioh differed. from currently active volunteers

- and _'non—participa/ting i'ndivid‘uals‘ before bé(‘:omin_g involved: To

'perform ‘this analysis, r'esponden,ts, were classified into one of five

-

categories based on their participation pattern -over  the two year

Vp\ . 1:. : o : . ' .-7 ' - . 'v l‘ . ) . ." -

1. Active participants at the time of the first
attitude measure .(T1) (N=51) s

. 2. Individual not active at T1 who 'initiated
voluntary action within eight months of the
' Aattltude measure at Tl (N= 33)

3. Individuals inactive dunng‘ the first eight .

. months who initiated voluntary- action between .
- nine to sixteen months after:. r_he _attitude
measure, at T1 (N=26) T .

-



‘4, Indlwduals macmve durmg the flrst sn'.teen'. e \3 *
- months who. initiated voluntary actios between . .- I o
S ‘seventeen to twenty=<four’ mm}.ths ﬁter thev . : ST <
.atutude measure at TI (N‘31) e L e
S 5. 'Indnnduals who cﬁd not parﬁci{)ate in an T N I _-_—
’ " instrumental . orgamzatlon durmg the two year e -
,_mterval (N 224) R T t R T
- 'Ifhe frequency o£ m.matlons was Ey no m'eans umformly - L
dlstnbuted over the morrths of .the year..: The ma]omty of new’ ]oms B *'
:occurred durmg Sept:ember (28 9% ) October (15 6/) January (15 6")-, : ,:;'
and May (11, 1 ) .‘ ‘.f'r T - _;_;‘;rf.e f.;;-fii}f;:t-f‘-.;‘;"%;,"
VIean scores for the f1ve types of responde,nts .were computed .
- ' - - ‘4 B
’ for each of the e1ght atutude soales as- v;ell as the average score of T -
all e1ght scaies These means, dlsplayed in’ Table 7 5 showedihat -g_ "’“ SN

the p051t1veness of the attltudes -toward voluntary acuon dechned as VA -

L
- = . ( Lo

the delay pmor to mztlatlon lengt‘hened Persons not ]ommf/an -

mstrumental orgamzatlon durmg h mterval dlSplayed the least = ',_ - e e
: A

favourable atmtudes toward voluntarv actlon ThlS pattem was - . ,*-
con51stent acrossﬁa}l‘v atutude ;ndlces o -“&_"‘V . ' ,-' :
One-way anaJysLs of varlance -md_lc‘ated ‘.that" the. aoEtWeen . -:.T.’.’.' g
group mam effects were s1gmflcant1y ﬁx.tt:erent at Lthe-‘ p< 000‘1 le\;el ;‘:';,- L
. (F37095. 4 f£. -4 360) ’f’o Can ‘mine. amtude mchees . Toful‘zl’;er* k*‘_, co
delmeate ' these attltuchnal dlfferences Scheffé';_: postei:tgﬁ ‘ -
'h‘comparis'o_n tests , were performed w1f.h_ aLpha;--l_'Q ”Thls test was _ “
selected because 1t is exact. for g‘roups of uneqaal sme (Scheffe, : T ’
‘.1959) ’I‘he results of thlS analys15 are md’icated ‘in- Table 7 5 w:Lth : R ‘
-;.“_l-in'es above the means denotmg groups posSessmg attltudes‘ not N
-:'lsiéghificantly,'digt;erent from actlve volunteers and hnes below\the ,
. '3 .~ U o o
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_ means denoting gronps 'with attitudes not- sig‘n-ifican‘tl'y" different from -

non—particif)ants. -As can be obsefved‘ pe’rson's joining'one to 'eight.'

months after Tl possessed attitudes md15tmgu1shab1e from active

Volunteers. In- contrast md1v1duals who became volunteers seventeen_

to twenty-four months after r.he attltude measure possessed attltudes.

 siilar to those of non- part1c1pants Persons joining nlne to ‘sixteen

'months after the flrst measure ‘possessed attltudes between these two’

extremes .

As an additional index of the. relationship betwee_neatdti‘tudes_

and - the elapsed time prior to initi'ating. voluntary action, ‘the num_ber

of months elaApsing prior to the join was <cor“related with_the: scores for

each attitude scale (see Table 7.5, last column). The product-moment

correlation coefflments ranged_gf_rom -.28 to '-._5‘3, 'reflectingf.a

significant (p<.001) nega\tive- association between the favourab'leness of -

-

the attitudes taward voluntary dction and th%time- elapsing prior to -

participation.

Stepwise discriminant anélysis ) wa‘s‘ employed to 'det‘énni'ne

which attitudes ‘best’ distinguished the three groups of joiners (ie.,

one- to eight months, nine to 'sixjeen months,  seventeen to
twenty-four months) from,' active and non—partieipating individuals . -

' ‘Seven dlscrunmant analyses were conducted i all; two each for the

compamson of the three 'groups of joiners with both active and

" non- partmxpatmg md1v1duals and one further analy51s comparing ‘these -

" two - latter groups‘.' The results of these analyses are dlsplayed in

Table 7.6 .-

3
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Results of StEDxﬂse Dlscmmmant Ana.lyszs Comoanng Attitudes of

Persons Joining, After Varlous Temoora.}; Delays with the Atutudes of

»

N

" Active (Tl) and Non-adtive (Tt to T2) Respondents

~ Number of-. ' Comparison Active at Time Not Active -During -
:.Months After Tl:' ~ Group - of Attitude Measure- _Two Year Interval . : .
: Before Initation - ' (N = 51) C (N =228)
o . Attitudes T Tlme Avallablhty -Resp “of . Others
: Joined - » Entering 2 , Service Orientation ™
:1to8 : Discr. F‘un‘ct 3 "Value to Community
:-Months _ — - 3 — ‘ '
1 After T1 : CanO'ncal Corr. 30 L
Y (N =.33) : %-Var. Explained 9.0%
HER : : Wilk’s' Lambda . .91
: Function F - Ratio : F- = 8.08"
1 Sigmificance Level .: p < .0086
- : Attitudes : 1 : Time Availability . : Service Orientation
;. Joined -: Entering. : 1 2 : ' " - : Value to Community
;9 to 16 : Discr. Funect. T -
: Months — - —_ -
: After T1 " Canonical Corr. . .35 .. .29
(N = 268) "% Var. Explained 11.9% 8.4%
o ‘ : Wilk's Lambda - Y S a1
{ Funetion F'- Ratio : .. F.= 10,19 .. F = 11.51
: Significance Level ': p < .002 p < .0001
T , : Attitudes 1 - Service Orientation Serv1ce Orlentatlon
1 Joined - - Entering 2 ¢ Value to.Community . : : P00
1,17 to 24 ' : Discr. Funct. : 3 Accessﬂ)mty of Org.: ' :
» Months. - : — - — =
1 After T1 | ~ @ Canonical Corr.. 6T -10
-1 (N = 31) : % Var. Explained T a4.3% " 1.0%
S : Wilk's Lambda | - 56 198 -
; Function ¥ - Ratio F = 20.66 F = 1.47
o nifi " Lt S p< < .10
xnlflcancte Level ;. p.< 000-1/"' P 1
, ? V4
+ Attitudes 1.: Service O{ientation :
: Entering : 2 :Accessibility of Org. :
: Diser. ‘Funct. 3 :Resp. of Others " N.A
D o 4 Time Availability
: Did Not . 5 ! Effects on Life
. Join During - —
: Ipserval _: Canonical Corr. . .59 <,
: (N = 224) © % Var. Explained 35.0%
: . Wilk's' Lambda , 65 N.A.
: Function F .- Ratio : F. = 28.98 .
© Significance Level p < .0001
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} In t}he. two analyses Whi'ch com'pared.persons. joining' Qne to
: aight',montns ‘or nine to sixteen mdnths with those active at the time*
of the measure, only one scale satisfied the entrance and retentlon
criterion (p<.05), this ' being the "Time Avallable for Participation"”
attitnde scale. The two funcmons, derived accounted for 9.0 andh
11.9% of the wvariance réspeétively and were 'both statistically'
significant (F=8. 08, d f =1,82, p< 006 for persons ]omlng one to elght
months after Tl F=10. 19 d.f.=1,75, p<.002 for persons 1om1ng nine
to sixteen months after T1). This fmdmg suggests that an absence
of dlscretlonarv time for volunteenng may have been the main reason
the_se_.lndlwdqals had delayed their involvement.

In contrast, -‘when persons_‘johining seventeen to twenty'—foun
months after T1 | were compared :to 'activé_vo'lunte,e'_rs)_ three attitude
scale.s entered int_o tHe discm'minant function (i.e ; Service Orientation ‘.
to Leisure Time; Value of Voluntarv Orgamzatlons to the Commumty
AcceSsibihty of Voluntary Organizations). This 'suggjests .that‘
s‘ubstantial differences existed in the attitudes toward ’,voIdntary_
at:tion ‘ofi,'the‘se vres‘pondents. This latter discriminant function-
accounted for 44, 3% of the. reéponse vat‘ian'ce- and was highly .
significant (F=20.66. d.f.=3.77, p<.0001). ,

Precisely the rev‘erse'patte_rn was obéerv’ed when the joiner
groups were compared with 'no‘n-partic‘iApantSu Thus p_e_rsdns join_in_g
one to eight months after Tl' possessed attitudes highly distingnish—

,able from non- part1c1pators with- the three atutude scales entemng

the dlscrumnant functlon (Hesponse of Others to Jommg, Servme
-
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'O.r‘ientation: to Leisure ;Al‘im.e'; V_aliie o_fi Voluntary Organizations to the
cOinm'timt’y)’ | The discriminant’fnnCtion “derived explained 17.6% of
_the response ‘variance (F=18. 13 d.f.=3, 251 p<..000"1)'.

On the other hand no. attitude scale was found 51gn1ficant at
the p< 05 level when the atmtudes of persons jolning seventeen to
‘ twenty-four ’months after T1 were compared - with those of
non"-_participators. It,_ is- of interest to note however,‘ that"to.ur
attit'ude scales | were- foundl vmarg'inally' ’.signifi'cant_ } (p<.1‘0) in the
pr.edicted d_irection: (Service‘ Orientation to Leisure Time; Tinie
A{Iailable for 'Particip‘ation;“ Response of Others ‘to Joining; - Social
Qpportunitie's from Part_icip_ating) indicating that’ there was at least
some attitudinal ‘djfferentiation hetWeen these respondents. = When the
entrance and retention criterion in the discruninant analy51s was
relaxed (p<.10), Athe "Service Orientation to Leisure Tnne scale was
-foun’d to- be theé best‘ single discriminator of- persons joining seventeen
to twenty four months after Tl from non- ]omers It is Avilort‘hy of
‘c'omment,'.that each comparison of a group of ]oiners‘nrith the-
non-rjoiners sh‘oWed "Service Orientation to Leisure Time" to be among
the bes.tAdiscriininators. |

As might be anticipated, the most . s‘ig‘ni‘ficant discrinjinant
function reSultedv.'when persons Vactisre at the time of the attitude
measure were compared W1th persons 'inactive 'over .the two year
‘interval (F=28. 93 - d.f.=5,267" p<. 0001') Five attitude scales passed |
the entrance and -retention criterion in . this analy51s these bei.ng B

”Service Orientation to Leisure .Time':; "Accessibility- ot_ Voluntary
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Organizations"; _;'Responsé_of Others to. Joining™; "Time Available for
Pafticipationv" and "Effects on. Life o'f. Participating™". " The derived
{unctién explained 35.0% of the par.ticipavtlfon variance. - .

'Fin.ally, to_asses‘s'th.e degree to which persons could be
assigned to the correct participétion category uéing their 'attitu‘des
_toWard voluntary action, | classification analyses‘. were pérformed_ (see
Table 7.7). In this analysis, respondents were randomly divided into
two groﬁps, one of the.gfoups, was used to cénétruct the discriminant
function and then thg secopd' gfoup”was classified utjlizing the
der’iv‘ed function. This was done to assess the generalizability of the
discriminant function (i.e., cross—véh’datidn).

| Because non-joiners greatly out-numbered joiners and the fact
that grossly unequ‘al ‘ group sizes/eﬁ&i\tb distort blassifica»tic;n
analyses, non-joiners were randomly divided into four equal gfoups-
prior to this aﬁalyéis. Then‘ separate gx;OUps of non~participatqrs
were used ~in each cl.assific’a.tipn‘ '".a'nalysis. In other words, each
analysis cohtrasted‘ one of . the joiper groups with an indepepdent
sam;ﬁle of non-participating _individua.ls (éee Note 4).

Inspection of Table 7.7 revéals trends consistent v&ifh earlier
analyses in this study. Persons- joinihg-_seventeen_ to twenty-four
months after T1 could be readily di_stin.guis'hed. from active volun.tee’rs.
Hox;zever, classifications were considerably less reliable when an
lattempt was made to distinguish persons joining one to ei’ght. months

or nine to sixteen months after T1 from active volunteers. Conversely -
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personsA joiriing seventeen ‘to twenty -four months after T1 often
posses’sed | 'a‘ttitudes ' mdlstmg'ulshable from non- part1c1pat1ng ‘
respondentsr  On the other hand those joining relatlvely soon after
T1® could be rellably dlscrxmmated from. non- partlcxpators Fmally,,‘{
non part1c1pat1ng md1v1duals could be’ dlstmgmshed mth cons1derable
:'accuracy from active volunteers ' In all mstances the class1flcatlon
'success rate remamed comparable reg‘ardless of whether the cases'
used to demve'the dlscmmmant functlon were class;.fled or the

-

cross—vahdahon sample was assxg‘ned

7.5 Discussion

The' results -of this analysis '.'are-‘ 'relativ‘ely-' st..raig'htforward'.
Ind1v1duals who joined instrumen'tal organizations soon after the
'attltude measure (i.e., one to elght months), mam.fested atr.ltudes .
rremarkably sumlar to those of actlve volunteers In fact, w1th the
_"exceptlon of a difference in their attitudes toward the availabxhty’ of'
time t'or voluntéering, a dlsnncmon Wthh may e‘(plam why these"
.persons delayed Jommg, the two groups are mdlstlng_ulshable mth
respect to their attitudes toward voluntary action. | |

This 'outcome» demonstrates that the attitudinal’ differences

observed between active and mactlve md1V1duals in cross- sectional -

studies ._(e.g., Rogers 1971 Smith, 1966; Townsend, 19(3) precede
the 1mt1atlon "of voluntary actlon as predicted-bv_ the Seleotive

Attraction Hypothe51s (see Note 5)
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Neu'erthelesAs, as the delay pnor to 1mt13t1on mcreased the
attitudes of joiners : beeame prog‘resswely more - like --those of
non-part'icipating'"' ‘individual.s -~ and hence leSS‘ pred1ct1ve‘ of .
partioipati_on. In fact 'when the ]om occurred more than- sxxteen
nionths after : t.he atmtude measure, _only marginal attitudinal
differences 'were apparent _ between . the joiners E and . the
non-participating respondents. Therefore p051t1ve attltudes toward
voluntary action do- precede mltlatlon but only -for a hm1ted duratlon
pr1or to the join. Such an outcome'1s con51stent with t_hose'
mvestxg‘ahons (Kelley & Mirer, 1974, Nor-man 1975 Schwartz 1978.)
: Wthh have found the _predictive utxhty of attitudes to decline as a
function of the’ mterval “between the 'measu.re of attltudes and-
behavior. However it warrants mention that the tirne interval
.cons1dered in thls.resent study was conS1derab1y longer

At least two factors may be respon51ble for thlS outcome.
First, the ‘attitudes of non part1C1pants may be less p051ttve than
those of active volunteers - but undergo chang‘e to a p051tlve state
_some time prlor to mmatlon Thus 1nd1v1duals ]ommg w1th1n one to
exght months of T1 .may - have already e’(pemenced this’ chang‘e
whereas the‘per‘sons joining after seventeen to twenty four months
changed thelr attitudes only after TI1. It this were tne case, it
would then be expected that an attitude measure obtained closer to
the time of the delayed initiators" join would have revealed a change
towards more favourable ‘attitudes (see Section 8.6 for a test of this

hypothesis).
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This» lnterpretation means ~ that "attitudes. will be /g.ood
short- ra.nge predlctors of voluntary action, but not partlcularly good
long-range predlctors ln addltlon- if - this sort of attithde change-'>
does- transplre, it wﬂl be" unportant to determme when it occurs (i.e.
before the demsmn durlng or after the de01S1on has been made, butl
before_ the ]om; vafter )omlng) since thvls w111 {:larxfy whether.attitudes
play ajrole in the decision to.becomeua volunteer (see Chapter Elght). '

_i:However a 'second interpretation va these results is also
‘possible. It may. be that the Selectlve Attractlon Hypothe51s is only
vapphcable for ‘a proportlon of those who become volunteers.. For
example individuals who ]om to promote the 1deals of the orgamzatlon.
- or to repeat prevmus expemences may possess attltudes smxlar toA
‘.actlve volunteers which mfIUence their dec151on to volunteer. | On the
' other hand the attitudes toward voluntary actlon of persons ]ommg‘..
in response to soc1al encouragement from fa.mlly and fmends or toy
further personal goals (e g ,~ careér) may have little to do w1th theLrv |
decision to volunteer If this is -the case, and there is also a greater
probablhty ‘that persons with- posxtxve atmtudes wﬂl ]om durmg any'
ig‘wen time interval (as,‘ suggested by the Selectl_ve, Attract1on. .
Hypothesis) then - the observed decline in - the tavourableness of
attitudes as a function of tmtlatlon delay may be attrlbutable to a
- -rdlfference m the proportlon of these two types of volunteers among: "
the three categomes of ;omers ' | } ‘

‘Thl posmbxhty is -best dlustrated W1th a hypothetlcal

example‘. : Assume that a samole is drawn whlch con51sts of two types

v
.

: ;\3‘
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".of joiners m equal numbers The first type undertakes voluntary
action because they find it appeahng and possess atmtudes toward
voluntary act1on smﬂar to those of active ,volunteers. _ As‘sume.
furthet,” that the probablhty of a ]om by such 1nd1v1duals for. a
hypothetlcal mterval of tune is p- 20..

On  the other hand, a second type' of volnnteer-‘also exists‘
who undertak'es voluntary actlon due ,to external factors (e g.
encouragement) or to acﬁve some personal goal Because of . thls'
fact, their atmtudes ‘toward voluntary action play a relatlvely minor
role_ym their decision to become involved and are therefore similar to
‘non-participating 'individuals - Assmne. once’ aga'in,‘ ‘that because this.
type »— of ihitiatott po'ssesses att1tudes which * do not p‘redispose‘
- voluntary' action, the probablhty of a join occurring durmg this same
,hypothetlcal tnne mterval is p— lO ‘

If the mdlwduals in the: umverse of eventual initiators are
grouped accord:tng to ‘the. "iIne of- mltlatlon then the pattern
illustrated 'tn"l’able .7.8‘.v'erh.erg'es | Among those ]ommg relatlvely soon
after the attitude'rneasure ’ volunteers of the ftrst type w1.ll dommate’
(i..e., those with att’itudes sumlar to a‘ctive v‘olunteers). As a’
'consequence, the mean attltude of this crroup w111 tend to be quite
positive and sumlar to persons alreadv. act‘lve in such organlzatmns.“
However, as the delay mcreases pmor to m1t1at10n the-number of
'_pers-ons w1th posttlve attltudes tends to dechne more rapldly and
joiners of- the secon‘d type will -tend to’ dommate.,. Consequently, the

mean favourableness, of. the ‘attitudes declines as a function of the
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An Illustration of the Effects of Differer‘ltialtlnir_iation )
Probabilities on the Composition of Samples Selected
for Time of Join.

: Timé
+ Interval

Number of Joinéfé' )

Group 1 : -Grou'p 2 % of

' Prob (init) = .20 . Prob (init) = .10 - Group 1

(N = 1000) : (N-= 1000) = - : Initiators

200 . 100 . 66.6%

o

T ' R 30 R X

128 B 81 : o B81.2%

102.4 . 72,9~ . s8.

o

81.9 . 65.6  : .55.5

(o)}
o\

655 . . - s59:0 . ' : s3.

52.4 .. . 53.1 Lt 49.7%

[

"41.9. . 2. ' 47.8 . {-; 86.7% T

835 . ¢ 43.0 . - 43.8%

10

- 268 38.7 - 40.9%




. proportlons of the two types of Jomers :'.‘;' ,;_ P

'mltlanon delay - However tlns dechne is not attmbutable to an,

absence of ~att1tude chang'e but rather because of ‘a change m the

st

If a~chang‘e m the composxﬁon of the groups is' respons1b1e '

“for the results obta.med in th.lS current mvesugamon, two outcomes

L. u

B can. be ant1c1pated“. Fu'st 1t would be expected that md1v1duals'

1n1tlat1ng voluntary acmon after vamous delays mll possess dlfferent

o ~charactemst1cs 1n1t:tat1on clrcumstances and/or-reasons for dec1d1ng to

- ‘J-”"“f,.‘volunteer _ Secondly, any differehc‘es wl:uch are observed should tend

' these poss*;bxhtxes are exammed '

'-_Ato moderate the attltude-behawor relat.lonshlp In the ne‘{t sectmn‘

7.6, Procedure | 4w o Lo i

7.6.1 Subjects = < i‘---m B e [_

' Smce the ob]ecnve of thls a.naly51s was:- to determme whether’;

, dlfferentlal sample c<7mp051t10n was responslble for the declme 1n mean.»"

' attltude as- functlon . of mltlatlon delay, mcht &nalees were"

‘ restmcted to the 90 mdnnduals who undertook voluntary 'aCtIOD durmg

Lo ‘.the two year mterval However for some analyses persons act1ve

(N 51) at the tJme of the flI‘St atmtude measure :md mchwduals not

) part1c1patmg durmg the two year mterval r(N 224) were employed as

"»compamson groups : = o S
. ’

- NN




'7:6.2 Method" .

,respondent

country of b1rth

In =

order' B

In addltlon

to fdelineate the

(eg., mantal status occupatmn) but t
» vanablhty to warrant analyms ) . *‘
mformatlon ‘wa

demographlc

students were 'asked to report thear sex

ag'e and

Other demographlc mformat:on was also obtamed

exhlbrted msuf f lcxent

collec te d

regardmg the

profﬂe of the R

’ cucumstances assomated mth each ]01n (whether or not 1t Was the‘

first. time the 1nd1v1dual had volunteered whether a hfe event had

transplred pr1or to the 101n whether the 1nd1v1dual had rece:ved

strong encouragement to ]om,

mvolved in the orgamzatlon)

why they had dec1ded to become

These data were employed to’ construct

'vanables which 1dent1f1ed the - condltlons under wh1ch part1c1pat10n was

mmated

to Jom and - mdlcated that they .mlght not have Jomed w1thout thls_-
encouragement

| 'mdnnduals were conszdered not to have req_ulred encouragement tof

join.

experienced a hfe event pmor to JOmmg and those not expemencmg -

such an event

A

second variable

.

the 10111 was classu’led as "encouraged"

dlst:mgulshed between those

For example lf Lnd_lvuduals reported rece1vmg encouragement -
All other "
who> had_‘

The strategy employed to construct thls vanable was. . -

1dent1ca1 to that used 1n prevmus studles 1n th].s serles (see Secmon

5.2.3).

However

because the measu:'e of hfe events only asked-'"

-



- -

-202-

about changes Wthh had transplred durmg the. two Ayears of the
“study, the mterval prlor to 1n1t1at10n in which- l1fe events were'
cons1dered ehglble was shortened to six months for ma]or hfe events
(see Note 6) ‘

To dastmgmsh fLI‘St tlme volunteers frotn persons w1th p'r'lor
volunteer expemence all respondents were asked ta rate the amount.'
of part1c1pat10n they had e\tperlenced (1 e. ;nev'er 'active' 'seldom
active; - somewhat actlve 'very actlve) m seven types of voluntary
'organizations during 'high ‘school. ,If the md;vadual' reported' any-
,;_’mvolvement in 'service orgamzatlons, pohtlcal organiza'tio'ns Qr
.'.academlcally related orgamzatlons -(1. e. mstrumental orgamzatlons)
they were considered to. have had at least some pmor volunteer
expenence. Al other persons were ClaSSlfled as flrst t1me Jomers
| These. three param,euers‘ were also ;com_bmed to produce a
vcom.posite- " indicator  which _identified two‘_' types of initiation
circums,tances.- The -first type occurred when individuals with Vprior’
volunteer experience joined wlthout en‘couragenxe'nt or antecedent
life. Ieventsl .Such‘respondents were. considered prime candidates to
have joined..due to endogenous dlspos1t1onal factors and to .posseSS’
" attitudes toward voluntary actlon with long'—range predlctwe utlhty
The second type of m1t13t1on cmcumstance was-con51dered to occur
when respondents were e1ther f1rst t1me ]omers strongly encouraged
-.to  join 'and/or experienced an antecedent hfe»event. Because

these respondents had not . prewously volunteered and/or reported ‘

situational factors Wthh may have mfluenced thelr dec1510r1 to
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’participate.' these students .were con51dered less hkely to possess‘
attltudes predlctwe of thelr volunteer acuvmes.‘ The compos@e
md;cator should prov1de a strong test of the potentlal moderatmg

mfluence of mitlatlon cucumstances on “the attltude voluntary action

-
Sae -

relatlonshlp o LT
Finally . o'n‘e_ lother..' \variable»v was ‘oonstruete'd_ to .ret‘lect the
reason"s whj} -the individual had \ beeorne" :a | volunteer'..l This. v»aria'ble
d15t1ng'u1shed between reSponclents who :'had Jomed excluswely tov

'further ‘the 1deals of the orgamzatlon and those who menmoned at.

o }least one personal ob]ectlve among theu‘ reasons for ]ommg It 1s of '

- »mterest to ‘note that the ma]omty of personal ob]ectlves mentloned

.vpertamed' to career.'advancement (58.06)-,- a finding cons1stent vnth

the . 'result's -of <Chapter TFive. HoWever; ‘because few' students

menmoned ”S1tuatlonal Compensation” as a reason for joining, it was

not p0551ble to use the three category e‘{planatlon typology de\nsed in
h _'Chapter Four of thls theSlS ‘

For- the purpose of all analyses the'average va‘lne_of the -
,eight ‘att-ltude _ecales was employed as th:e' inde'x‘r of the \general .

attitude towards voluntary action.

. 7.7 Analysis

‘ . If the probability of initiation is different for certa_in types of
joiners, ‘ity vould be - é‘(pected that 'Lndiviclual dift'eren‘ces will be
apparent among persons undertaklng voluntary actlon after various.

delays. To assess th_ls. possibility . . the proportlon of respondents
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TABLE 7.9 Characteristics and Lrutlatmn Clrcumstances Among Joiners E\hlbltmg @q
- ; Vamous Delays Pmor to- Jommg SR S

Time of Initiation R Loy

—— — - — , — : Statistical

o Joined- After ., : Joined-:After = : . Joined. After : Test .
Variable .- : 1 to 8 months : 9 to'16 months : 17 to 24 months : '(p_-va_ﬂue.)'

v
B M
-

N- . . .33 S L0 o SR S U R
. ‘v “' N [‘: i . N .

% Female . : . 727 . : . 80.8 . =« 174 - :'x?=.54

b
w
o
RO I
i
p—
o
w

| Mean Age. 20.4-  : . 19.3 S92 .
:(at T1) . s o : o : oo : (p-< .20) :

18 . @

. % Canadian . ga.g i 80.7 : 83.9°
. Barn- o - SRR

. % First Time : 33.3 : 57.7 ¢ 419 - i x2 =355 :
. ~,J'Oi.n'ers. : M : . - PN . ; : . ’.A . = (p < 20) .

% Eneouraged. : - 18.2 : . 30.7 : 323 - :ox%=1.93 -
‘ - : o ' Co : .50) :

T
~
’O .
A

.180 :
(p.< :70) :

: % Reportmg : 21.2 231 ¢ i 25.8' R
: Life Eveént . : ’ .. . .- _ .
-+ (3ee Note)

1 % Joining to
"1 Advance -
- : Organizational  : . = -

: "Goals . S T

38.7 ox2 = .75 -
' : . (p <..80) =

W
[4)]
YK
U
o
o

"% With :
: Prior experience,: . T DT : ’ )
: Not encouraged : 51.5 : . 38.5 : 41.9
: and Not i e ) ‘

" : Reporting a Llfe T

: Event

1.12 :
.30) ¢

~

(p

Note: Proportions reporr.in‘g life events based on, sample N = 79.

e
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reporting - each demog‘raphlc characteristic »type ) of _‘ i'nitiation-'

":Cchumstance and reason for volunteermg was calculated for the .

three categorles of Lml:xators (see Table 7.9. )

ThlS analvsm revealed no dlfferences among _the- three’.

: -groups éither in terms of demographtc attrlbutes or w1th respect to'-.‘

'v‘the cnrcumstances assomated w1th thelr join'.' Thus there is no-
’ support for the hypothe51s that the dechne in the favourableness of
attitudes toward voluntary action. was attributable to dlfferences in

\the types of . md1V1duals joining after ‘various delays .

' Nevertheless, it -was of;-lnterest to_deternnne whether certain

factors . influenced ' the longer-term predictive utility ‘of these

attitudes To accomplish this, analysis of covariance was employ‘ed

. with the overall attltude towards voluntary actlon statistically ad]usted

' for the number of months - elapsmg prior - to the ]om (see Note 7).

This procedure w1ll 1dent1fy types of mmators who e‘{hl-blt _an.

- uncharacterlstlcallv favourable -or unfavourable overall attltude given

th e1r Lmtration delay

The results of thls analy51s (see Table lO) reveal that three

vfactors 51gn1f1cantly moderate the long range predlctlve utthty of the

'overall attxtude mde\ -FlI‘St .persons reportmO' an antecedant llfe’

event possessed a 51Gn1flcantly less favourable overall attltude towards

'

voluntary actlon (mean -3.44) than did those ]omm_gbwnhout an

_antecedent | life ‘event (mean 1. 05) " (t=3.33. d.f.=88, p<.O‘Ol)‘ :

Secondly, persons who . ]omed. to -advance the organization's -goals
d_isplayed' a v’sig'nificantly‘ more. favo'u_ra»ble -overall attitude‘mean‘:l .67)
than d1d individuals joining to advan'ce.perso‘nal objei:tives (mean=-1.33)

o . ’
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‘TABLE 7. 10 Mean Tl Attltude Conr.rolhng' for Time of Join Among
T . "' Various Types of Initiators,
Recruitment Circumstances.

Joining Under Various

Tl Above

.80 -

Variable: Group N Adjusted " to- test N
Type D :T1 Attitude i (p- Value)
. Sex . Female 69 . - .20 t= .62
: : Male 21 .65 (N.S8.)
. Age (at T1) . 19 + under ©87T ;.20 = 45
: : - - 1 20+ over v 33 - .34 (N.S.)
. Nationality - . Canadian Born : 79 : - .05 t= .25
S - : Other . D11 .39 (N.S.) -
. Prior Experience : First Join D21 -1.15 t=1.07
S -~ .1 Previously ‘Active: 69 : .35 (N.S.)
. Recruitment | Not En'coufaged'. 66 .40 t=1.12
. Episode : Encouraged 24 0 -1.10 (N.S.)
= Life Events : Not Reported . 69 1.05 . t=3.39
' o -Reported 21 -3.4 : (p < .001) :
‘;.E*{planatlon For ;.Advance Org - - _
o Jommg . Goals : 40 - 1.67 t=2.39
. : Personal Gain ¢ 50 ¢ -1.33 (p < .001)
: : . Prior. Exper'ience; S :
: Composite : Not Encr + .40 2.26 t = 3.64
. Variable . No Life. Event : o (p < .001)
At least One_ of 50 -1

|

4
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v>(t=2.39, d.f.=82§, ' p<.02). . Finally, = the composite indicator
distinguishing persons with, prior volunteer exfj’erience, no antecedent -
life event and no equuragement to V»j‘oixhl"from‘those who were either’
first time joiners, .encc’mra‘ged .and/or reported an eligible life, also

significantly moderated the attit.ﬁde-‘b‘-ehavio:r‘ relationsﬁip. _fn this

instance, the - former gro-up‘ displayed an ux.lcharacteristic'allyl
favourable overall attifude (mean=2.26) relétix}e to ‘the Iaﬁter type of

joiﬁer (mean=-1.80) (t=3.64, d.f.=88, p<.OOI).

To illustrate how th'es‘e differences translated into terms of
the‘ unadjusp.ed overéllﬁ att'itude_‘towax:ds volunt_ary action, the overall
T1 at‘r_it'ude of active voluntee.rs, non—pardcipating‘ ‘resp.ondents. and
the three g'roups of joihers was calcula‘te‘d after p.ra‘rztlition'ingv joinere
with respect tq.the conditions under which ‘initiation took place. \As ’
can be observed. in Table 7.11,> ailthough it‘he favourableness of the
attitude declines as a function of mitiation ‘delay for both types of
joiners, this _decl'me is;more gradual among.individuals who reported
previous Voluntee‘r e_xper‘ience, no encouragement to join and ‘n‘o
antecedent rh'fe event. - In fact, a‘posterior‘i'compar_isons employing

.t

Scheffé's test (with alpha=.10), revealed that these kinds of joiners

¢

possess an overall T1 attitude not significantly different from active /\
volunteers, even when the join was: delayed over sixteen months. In

contrast, persons reporting either no previous volunteer experience,

»

a life event or encouragement to join possessed an overall attitude

indistinguishable from  active volunteers only when the join occurred

I
/

/ .
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TABLE 7. 11 Mean T1 A.ttltude for Vamous Tyoes of ImUators and’ for Acuve
and Non-active Persons.

Mean

. e

-~ Time Initiation N A Posteriori 7
Oof ‘ Circumstance T " T1 : Compamsons L
Initiation X Atutude : (Scheffe alpha = .10) :
. : (see note) o
Active at Tl .31 5.01 A
¢ 1 to 8 months ;"P'm'or' HistOfy, SYRERENN-TY A
cafter T1 ' 71 Not Encouraged, : :
Do : No. Life Event
9 to 16 months ‘Prior History, - ' 10 4.87 A
: after T1 : Not Encouraged, :
: : No Life Event .
17 to 24 months . Prior HlStOI'V : 13 - 4.46 S A NA
: _arter T1 . Not Encourac'ed o ' . Lo
: . No Life Event . o
"1 to 8 months T Either First Jom, 6 3356 A - NA
. after T1 : Encouraged or T : o B
Reported Life Event : :
910 16 months . Either First Join, _: 16 : 4.37 NA
o after T1 : Encouraged or . : : :
: : Reporied Life Event : N :
.17 1024 months . Either First Join, - 18 . - 4.08 ' NA
. after T1 : Encouraged or : : '
D : Reported Life Event.:
;. Not active T1-T2 224 4.03 NA
F - Ratio 3 25.98 df =737 p< .0001.' Adjusmnent R? = j338
Note: -"A" Following group  mean mchcates that mean attitude was not sw‘nxflcantly
. different from those active at Tl; .
"B" Folowing group mean indicates that mean attltude uas not 51g‘n1f1cantlv

different from those not acuve T-1-T2.
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within eight months of T1. The F-ratio from this ana‘ly'sis .was' highly
significant (F 25.98, d f =7 357 p<. 0001} W1th 33 8%.of the attltudmal‘-

variance explamed by thls partltlonmg :

7.8 DisCussion

The results of thls analy51s do not support the hypothe51s
that the declme in the pos1t1veness of attifudes’ was attrlbutable to
dlfferences Ln the types of volunteers ~who joined after 'var1o_u's
'delays. Thus nersons who'joined one- to eight "months ‘nine to
'.'su(teen months and seventeen to twenty four months after the attltude
‘measure dld not dlffer ‘with. respect to sex, age, na_tlonahty‘, prior
‘volunteer expenence - recrumnent episode, ante‘cedent situational
’ _.stablhty or the reasons for 1om1n<r " R o | | . .

. On the other hand the mltlatlon cmcumstances surroundmg
‘t the join do appear to moderate the utlhty of attltudes as longer terrn'
b'predlctors of voluntary actlort' For e\(ample it was found that
-'persons who ]omed to further the goals of the organlzatlon possessed
- a more. favourable overall attltude towards voluntary actlon than did
:md1v1duals who volunteered to accomphsh personal objectlves

| | Moreover,. when hfe ~events preceded ‘the ]om. the overall
‘a-tti't_ud.e -'w_as; less positive than_would Abe expected given the delay
'me'or‘ to'- initiation ~ This outcome’ is especlally interesting since ‘it.
_asS1sts in. clam.fvmg the etfects lee events have on the decision .to
part1c1pate . Thus® hadyresponden_ts W1th antecedent life events

: possessed.a' mo,r_e' favourable overall attitude towards voluntary action

o
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 given 'the delay ‘pr"lor to-inir_iation it would have 1mpl1ed that hfe'

-

‘events. merely -unleash prewously allocated tme and permlt mterestedf
'v“persons to pursue sucn activities. However the fmdmg‘ t_hat hfe

events are associated with a less predictive overall attitude -sug’gests’

that \thesgyevents .may have motivated voluntary aetion by creating
situations which "enhanced the perceived utility of participation. This
interpretation 'would“‘be' consistent with the results of Chapter Five,

-andvif correct, would suggest an impoz'ftant, previously ne‘gl,ected role

for life eVents -in the decision of some individuals to pursue such .

‘activities. - v\
‘-It , ‘was. also revealed ‘that when | infoifniatio’n -about the
respondent's prior voluntee'n‘activities and feeruitment ep'isode w e
"combined with life eVents, ‘the mo_d'ex.‘ating‘influence_ of. th_e coxnbi‘na‘t;

on the"at'titude-fvoluntéry-‘ actiori relations"hip was accentuated.

However, the magmtude of this mcrease (1 e/, 11.6% of the variance -

explmned by hfe events alone -versus 13.19 ~f.or the composite

rmdlcator) lS relatlvely modest and suggests ‘that .the prior volunteer

.expenence and somal encouragement are -comparatwely weak

moderators of this relatmnshlp ThlS b‘ehef is - furthe.r' supported by .

the ﬁact that prior volunteer act1v1ty and encourag‘ement did not

s1gmfxcantly alter thlS relat1onsh1p when considered mdependently

In concluswn, the .results of this investigation indicate that

tthe -oft_en ‘reported cross-sectional differences in_the attitudes of
‘active: and non—participating ‘individu'als_ ’dlo precede the initiation of
these activities.  Accordingly. - this" study ‘supports the Selective
A'ttra_ction,HyiJothesis wnich contends that persons 'with' more

.
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ifavourable attxtudes toward voluntary actlon are more . Ltkely to be

attracted to this course of actlon

| However at the same time it appears that Selectxve Attractlon '
may be more apphcable forvcertam types of volunteers than for
.'_'others Thus persons who part1(:.1pate in order to promote the 1deals
. of th,e orgamzamon a.nd/or join in . the absence of p0551b1e snuahonal ‘
prec1pators of voluntary acUon (e g,.. life events) tend to possess-
‘.attltudes predlctlve of thelr mvolvement long before mlmar.mn It
therefore would_appear- that -thelr attltudes play an unportan’t role m
the .decisi‘on to volunteer;.t | | - ' S

~‘YOD> the o.r.her‘: hand, when‘, external f-actors 'precede»initiation

~ an'd/or participation is “undertaken to acc‘omplish 'personal objectives,

E v-atr.ltudes toward voluntary actlon are comparatlvely poor long-range

'predlctors of such activities (although they are Stlll relatwely good
‘V'short range predlctors) For these md1v1duals an_tecedent situational
'ch_anges “and events may. be necessary hefor.ef-they are h'kely to
‘pursue 'this course of action, an’d' Ehelr lattitudes toward -voluntary -

action may be of ‘lesser iinpdrtance in ‘the deliberation.



Notes

1.

In retrospect, the omission of a neutral response was ,co'nsidere»d to ‘
be unjustified by this investigator. - T

t

The " proportion 'of cases“correctly 'assigned, by, chance in the

classification analyses was computed by summing the éxpected cell
frequencies. (calculated as if performing a chi-square test) of the.

principal -diagonal of a 2 x .2 contingency table. The .contingency

table was. formed using the number ‘of cases actually in each -

category --as the marginal row ‘totals and the number of eases
assigned to each category by the discriminant function as the

‘marginal column totals.. This. table was also used to calculate the
-significance of the classification success beyond chance assignment.

Factor scores were computed and used in addition. to the av'er.ag_e
scale score. - The use of factor scores to assess. attitudes has been
advocated by ‘a ‘number of theorists (Bentler & Speckart, 1979;

..Davidson & Jaccdrd, 1979; LaRoéco, 1983; Liska, 1974) and follows

directly from the - theoretical stance that attitudes cannot be

-directly ‘measured, - .but -only inferred by latent response

tendencies. However, in all instances the results obtained with
the average scale value were comparable to those obtained with the
factor scores. ThQs, since the ‘average 'score -was considered
conceptually simpler, it was" employed in order not to
unnecessarily . complicate the . procedure, a -tactic which could
obfuscate otherwise straightforward results.

Discriminant analysis between the four randomly- aééignéd'_groups :

of non-participants detectéd .no differences’ in attitudes .even

remotely significant. As ‘such, these groups were. considered

-equivalent. with respect to their attitudes toward voluntary action.

It should be noted - that attitudinal ‘differences between individuals
who -subsequently became volunteers and those who did not is also

consistent with - the Rationalization Hypothesis, particularly if the
respondents have' already decided to join’ a voluntary organization.
This matter is discussed in ‘greater detail in Chapter Eight,

Only life. events occurring between T1 and T2 }»}ere,: measured in °
the questionnaire. As such, the possibility remains that persons.

Joining  within 6 months may have-experienced.a minor or major, life

event which was not reflected by .this measure. It is difficult to
determine whether this factor seriously biased the estimate of the
proportion ‘reporting life’ events among those persons joining 1 to 8
months after” T1. Of the 33 persons who did initiate during ‘this’
period, 11 (33.3%) joined within six months of TI. If the person
spontaneously reported eligible life events prior to T1, these were
considered in the analysis.  However, .if no life event was reported

"~ by the\indivi\dual, it was assumed that nene had occurred.

.- .
.
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7 The regressmn of the overall T1 attltude on the number of months'_'j
passmg prior to involvement demonstrated . the predictive power of . .

- this. parameter. - Number of months . delayed dccounted for 10.7% of

the attitudinal ‘variance when con51der1ng the ' sample of initiators . -

~and -30. 8% of the  variance when all respondents were mcluded in

‘the analysis: ~ In -both instances: the - "regression: fit was’ found- A;i; »
. highly- significant (F=10.51, d. f. —1 88, -p<. OOZ . F=26. .00 ,,:

d.f.=1, 363 p< 0001 respecmvely)



BT CHAPTER EIGHT

- 4 Attltude Change and Voluntary Actmn

.o

80Abstract S . - :

The .extent to which atfltudes toward voluntary actlon changev o

when mdlwduals . join or leave voluntary organlzatlons h_as not.

pr.evmusly been examined . In thls mvestlgatlon three longitu'dinal

»"'stud_tes were conducted to dlscern whether these atntudes change and

- if so, when these changes are most hkely to’ transpu‘e T»hejflrst study

exammed whether»&tutudes toward voluntary actlon changed when

LI

“-.umverslty ,undergraduates ]oined or leﬁt voluntary orgamzat1ons-

durmg a. ’cwo year mterval These changes were compared to those'.
' ,manlfested by persOns who were contlnuously actlve and those who-'

_dld not part1c1pate durmg th1s perzod ‘ Results showed -that whennt.

‘J’

-persons JOmed voluntary organlzatlons "theLr- att1tudes toward_ ;

'voluntary act1on became sumlar to those of act:rve volunteers 1on_ the

':other hand -when mdlwduals left an orgamzatlon theu-' appraisal'of

voluntary actlon became Iess favourable and ~more, hke that - of

-

non-part-tclpants In compamson relamvely httle atntude change was
noted among respondents who remamed aCthe or macmve over the two °

~

‘ year mterval
The second study sought to dlscern whether these chandes
) occ_urred -before mtt1atlon~ or only_ (after‘ the individual had, beg’un to

"

214t



' :p_articip‘ate ThlS 'was accomphshed by obtammg three measures of

- attitudes toward voluntary “action “at ._o' year mtervals and
'comparmg the atmtude change exh1b1ted when md1v1duals ]omed an -
, ‘orgamzanon w1t.h that mamfested by persons “in the year precedmg

uutlatmn 'l‘he . results mdmated that attltudes changed before

5 #

md1v1dua.ls became volunteers and changed very h.ttle once part1c1pat10n ‘.‘- )

P

began.

Fmally,A "‘.a'- four 'month long"ltudmal mvestlgahon was

undertaken to examme the relatlonshlp between attltudes mtenr.ion‘s' »

to ]om a Voluntary orgamzatmn and part101par_10n The ob]ectlve of

. thlS study was to assess whether attxtudes changed before md1v1duals .

dec1ded to volunteer or only after thls dec1s1on was made The results_

B showed that mdlwduals who expressed mtentlons to JO].II a voluntary

orgamzatlon posSessed attltudes mmsmngulshable from 'actlve

.

volunteers Th1s , occurred regardless of whether the md1v1dual‘

'actually jomed an organlzatxon 1n the ensmng four month perlod On o

the other hand persons mth no mtentzohst to volunteer A_Who

nevertheless d1d ]om a voluntary organizanom possessed attltudes:-

“v..,

more charactemstrc of non partlmpants pnor f:o 1n1t1at_10n ,These-f

.fmdmgs Lndlcates that favourable attltudes toward voluhtary actlon

prlmarlly emerge after the demslon to volunteer has been made a

- fmdmg in agreement mth the Rat:lonallzatlon Hypothesns~

vThere was one e‘iceptlon to th).s trend however Smdents

who dld not mtend to ;om an orgamzatlon at the tune of the fl.I‘St
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' , measure but who e*{pressed mtentlons to ]om w1th1n six months of.

-~ the second measure manlfested Tl attltudes more charactemstlc ofi
: o

actlve volunteers than non part1c1pants Thls result; could mean that"

- . Y

. attltudes sometlmes change to a more pos1t1ve state before md1v1dua.ls s

-

dec1de to volunteer Unfortunately, such an mterpretatlon 1s not'-
- unequlvocal as 1t is p0551ble that these md1v1duals Inay have already
declded to volunteer as of Tl hut merely deferred part101patlon untll-

after the second measure The nnphcatlons of " all’ fmdmgs W1th1

-

respect to the role of atutudes 1n the dec:.s1on to’ volunteer are -

~ ..

_dlscussed. S e T T



- Attitude Change and Voluntary Action -
8.1 Introduction e

- In iChapter‘Sey*en;‘ it was revealed that students - who JOIIIEd

i~voluntary organizations soon after a measure of attitudes (Tl) e‘{hibited S
attitudes: toward voluntary action qu1te sumlar ‘tot those of active |
volunteers. At the ‘same time this study also demonstrated that thei .
T1 attitudes of mdamduals who Jomed after long delays (1 e. 17 to 24 3

months after Tl) _were more - similar to those of non- partimpating !

- mdaviduals

One e\{planation advanced to account forthis pattern was that
‘attitudes may become\more favourable some time prior to the initiation_
3 of voluntary action . Thus persons Jommg mthin eight rnonths of_
" the. atti‘tude ineasure ~may ‘have already changed theu attitudes about.
volunteering, "‘whereas those: ]oming after- longer delays had"
»' progressiV—ely less"' often do’nellso‘ If this - interpretation is vahd 'it‘
) ‘would be e‘cpected that Aa change to a more favourable appraisal of
voluntary action is a common antecedent among- _those who- become
volunteers. _;lt is \'the objective ‘of this f chaptfe‘r to assess this
h'ypothes.ist‘ o B S - : “ -

' R attitudes‘ toward voluntary act_ion do shift to a more
pos’itive state prior to participation. 'it will be crucial to 'deter'mme at -

what . pomt this change is mdst likelv to transpire as this inférmation

* will yield considerable inSight into the role of attitudes in the decision

- , | -217-.
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to voluntéer. For example, if favourable attitudes emerge prior to

the decision to. join, it would portend a role for attitudes in this

.deliberation.~ On the other hand, if this change'only tekesplace after'. :

the decision hés been made, it would likely mdlcate that the change is
‘a consequence of the deliberation and of no causal mgnxfmance

- It is also important to determme whether attl,tudes change
.afteriv the individual has- beg‘un to volunteer ‘as pred.tcted by the

Partlc1patlon Hypothes1s (Herman, 1976) If so, thIS m;ght partlally

: account for the often reported "Cross- sectlonal dlfferences between the
'attltudes of volunteers and non- volunteers (Rogers 19'71 Smlth
1966 Townsend 1973) as well ‘as reveahng a useful method by whlch
to, foster deSLrable att1tude changes among certam types. " of
\'md1v1duals (Gottesfeld & D021er 1966' ‘Le»v'ens 1968) :

K Fmally, the extent to which the charactertlstma.lly p051t1ve .
attltudes of actlve volunteers persist after persous leave volUntary»
-orgamzatlons will also be examined in this chapter | By e*{plormg
this faoet of - the _attitude- voluntary actlon assocnatlon 1t w1ll be
.possible to;assess whether part1c1pat10n leaves an endurmv impression
upon the attitudes of individuals - or merely a. transxent unpact whlle
the Lnd1V1dual is actively. involved. Informatlon of this sort_conld
reveal whether attitudes toward vofuntary éction mediate tne.'vo"ften
reported association between prjor'.voIUntary action' and., fntu're
participation. (Bullena & Wood. 1970; FendriAch;‘,_197'4; HoLlingshea_d.

1949 Kelly, 1974; Snyder, 1967). -

|
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It is surpms1ng in ‘view of the potentlal m51ght Wthh could
'be acqulred throug‘h a study of attltude change and volumNary actlon
that no pmor mvestlgatlon of" thls sort has appeared m t'z voluntary
actlon hterature | In. 'fact, the only studles to date whlch have"
‘.e\:plored the E assoc1at10n between . participation : a-nd‘ changes _' in
'psychologlcal States (Herman, }976;- Zurcher 1970) lhave' ‘sought to
'gaug'e the;mfluence such . acthn'tie"s exert on the personahty of
' p:irtlclpants~ and even here the measures were obtamed -only after the
respondents had ]omed the orgamzatlons
’ Nevertheless there is a bountlful hterature avallable on the
general ‘subject’ of - attitude change Wthh has elumdated numerous_
charactenstlcs ot th1s phenomenon mcludmg’ who 1svmost _suScept1-b1e
to persuasmn (Baruch, 1972; Wright‘sman“&'Coo}‘{' | 1965)" what types .
of information y1eld the most pronounced at’tltude change (Aronson &
Golden, 1962; Hovland, Janis & Kelley, 1953; Janis, Kaye & |
Kirschner, 1965; Schweitzer &. ciﬁsburg‘, 1966, Smith, 1973;
Zimbardo, Weisenberg,-Firestone & Le‘tzy, 1965) and 'to what ‘extent
attitude changes produce a correspondmg change n behavmr (Cialdini -
& Ascani, 1916 Leventhal Singer- & Jones, 1965). Moreover__ there
have been several theoretical modele proposed by which to consider ..
the phenomenon of attltude change (Bem ’1972", Festmger 1957'; -

Fishbein & A]zen, 1975; 'Heider, 1958 Osvood & Tannenbaum 1953)
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Whlle a detalled e\:ammatlon of this hterature is beyond the |

_ scope of this current work (see A]ZCD & Flshbeln -1980; F1shbe1n &

.-A;zen . 1975 _Schuman .&A . Johnson‘, .A 1976«; © for -reviews-), th‘es‘_e
'mvestlgatlons have' deinonétréted that. - attitudes can be relatively
. _‘ unstable ‘ psycholog1cal ‘ states VWhich -on” oocnsion, may exhibit

‘ .con51derab1e vanabmty over bmef mtervals of tlme This' vma}.lleabili'ty

parncularly accentuated when respondents are confronted with

- ~counter- attltudmal mformatlon (Cook - 1969;, Cookf & Selitz',, 1964
'-,Festmger & Carlsmlth, 1959; -Klesler & Munson ,' 1975; Mussen_, 11983

Silvéinna_n .- 1971).

-

‘the ,s'ame time, though these stuches have throughly

'demonstrated the potentlal for attltude change there. emsfcs-little

~-evidence that attitudes nor'r'nally do- fluctuate with  variations  in-

behavior (Zimkardo & Ebbe‘xsen 1969) "fhis st’at‘e' of affaifs e‘{ists

.Iarvely because j vest1gat1ons in® this area have usually employed

-.paradigms’ Wthh seek to mduce att1tude change in order to observe‘ -

its propermes. In fact "as’ far as-can be deter'mm’ed; there are no

studies ,wh'ich have examined t\he' association . between naturally (i.e.

o

. unmanioul‘ated) manifested. attitudes -and cha‘nges‘ In behavior over an
extended interval of time. Therefore. this present study should.

- ‘providé | some . insight concerning this = neglected facet of

: attitude-behavior relationships-

“In" this chapter, the relationship between attitude change and-

participation’ in voluntary. organizations is examined by means of three

. lo‘ngitudinal studies.. The. first of theée assesses ‘the extent to which -
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~ attitudes change'. when persons join or .l.e'z.ave‘ voluntary organiza'tibo‘n'sv
and ‘comparesl these c‘hangés with .those manifested byﬂnon‘-partic"ipaﬂts ’
-and éét_iv,e i;ollintéers ’ove,rq the »s’amé, interval.’ ~Fo,llowi'r'1g_-;thi’s, a
thrée;xvaVe longitudinal panel -,de,si'g"n is utilized to determine \‘vhetherv
' attit»udesv tend to ichange before or after the i_nd’ividﬁaf has jbined the
organization. Finz;;ly, whether attitudes change before or after ‘the‘l".
decision to voltinteexj is m;'a‘de-.will ‘be explored m a four ﬁx_bnth

longitudinal investigation,

8.2 Méthod

-ie

_ 8‘.2.,1 Sufbiects i
Participants m this fir;st ’stﬁdy_i wie're, 3‘65' AIn‘tr_'oductoA_rAy.
Psychélogy ‘students- who completed two questionnaires"separaﬁ'ed by. a’ »
twovyé.a\r (‘-approﬁmat_e)' interval.  For s(.ame anélyses, a select sample
of BIé individua_dé displaying participatiom patterns = of - pérticuiar
Interest were 'usedj Addi.tior‘lal. details 'reg‘ar'ding thié sample -'va:r“e

provided in Section 3.7.4.

8.2.2 Procedure

The procedufé emplo};ed to develop the attitude inventory. has
‘beenvdiscuésed n detaﬂ elséWhere (see Section 7.2) and will be‘or;iy
briefly. reviewed here. The attitude "an_e\nto.ﬂry‘»emplqyed_', in this and
the second invéstigation was éonst‘ru;ted employing items démonst.rated

by prior research to distinguish between active and non-active
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individuals as well as several original 'items' From th1s assortment

those items -which best chscnmmated between part1c1patmg and'

non-participating s_t_udents were 'selected' and- arranged _into eight ',

-scales. . These scales covered a broad range of topics p’e_rtaining' to
/ VOluntary action and reli'abiy distinguished between active 'an,d"

" non-active students in cross sectlonal analyses -

The first measure of att1tudes (see Appendlx 4B) was

obtained from a sample of Introductory Psychology undergraduates in o

Wbrch of 19”7 (T1). A subsequent follow- up measure (see Appendlx 7
4D) was admuustered apprommately two years 1ater (T2) to as many of
the orlgmal respondents as poss1b1e Completed questlonnalres were |
returned by 365 (79.0% %) of Lhe original respondents

The attitude measure employed at T2 was identical to ‘thve‘
origﬁnal in .,all important respects. Examination of -‘the at‘ti:tud_es
reported on this second ' occasion‘freveale‘d a sig’nificanr ~change, .1
towards more‘favourable attitudes among the respondents (1 e. tne'
p average value from all eight scales mcrke/ased 57 t=2.02, d.f. 364

"p<.Oa_). However, ‘this difference appeared larO'ely attributable to

the_'greater number of actlve.volunteers at‘TZ_(l._e. , ,51 at-Tl versus

s

©. @3 att T2), and was not apparently due to any variation in the.

procedures used to ‘obtain’ the two measures. It is of interest to
note that- the. attitudes réported on these two occasions were highly

‘correlated, with coefficients ranging from r=.35 to .r=.5% across the
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) "e1ght attltude scales (mean TS, 46 all p< 0001) - The aver'age value -

’from the e1g'ht scales obtamed on these two, occas1ons was - most h1ghly

"'correlated (r— 66) demonstratmg that sometnnes atntudes do eXhlblt

'stablhty over long mter:vals of tlme

Con51stent w1th the. deflnltlon of voluntary actlon adopted for

this thesis (see Chapter Two) 1nd1v1duals ‘were con51dered to have

. e

f.vpartlclpated .in - an mstrumental voluntary orgamzatlon only if they -

reported mvolvement m an orgamzatlon for at least one hour per week
. on average In addlmon to- ehmmate parmcmanon n: specxal campalgns
of lmnted duranon only membershlps lastmg‘ two or more consecutive

Vmonthb were con51dered rnamfestatxons of voluntary action..

8.3 Analy'ei

“To examine whet.her attitudes changed when md1v1duals ]omed
or - left VOluntary orgamzauons the sample was partlnoned into six
groups accordmg to the -participation pattern manifested over the two

year interval: -

1. Persons active at both T1 and T2
(N=29, 7.9%)

. Persons active at Tl but not at T2
~(N?22. 6.0%)"

)

3. Persons not active .at ‘T1, but joining: one to eight
months after this time and remaining active until T2
(N=17, 4.7%). . :

4. Persons not active at T1, but joining nine to sixteen
’ months after this time and remalnmg active until T2
(N=12, 3.3%) s

3
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5. Persons not active at TL but joining seventeen ta o
twenty-four months after Tl ‘and remammg actlve untﬂ T2 -
.(N 15, 4. 1 ) ‘ . .

6. Persons inactive dunng; the entJre two year mt.erval
(N=224, 61. 495)
L It.'sho_uld be uoted that- 46 4(12;696)‘, p-ersons ee'ported’ act1V1ty
in an instrum'ental orgauiaation 'duz'ing this 'period‘,f but were‘nv‘ot ‘
active at either T1 or T2. These individuals were excluded from this
vpartlcular ana1y51s Usmg the average value from all elght attltude
scales . as the mdex of ‘the respondents overall attltude towards h
vcluntary action, the mean Tl and T2 atutude as well as the mean T1
to T2 attitude .change was computed for each of the six - groups (Tabﬁ'le\'
8.1). Two taaled -t-tests were employed to determme whether the -
‘.,attnude change was s1gn1f1cantly d1fferent from zero | |
The results revealed that the magmtude and dlrecuon of
",attltude change depended largely upon " the partlcrpanon pattern
v'mamfested over the mterval 'Persons reportmg no 4:hang'e~ in
‘membershlp ‘status from T1 to T2 displayed no systematm change in
their overall ar.utude towards voluntary action (A=l_06, t—1.04>,
d.f.:2§, p<.35 for persons active at both T1 & T2; 4=.05, t='1 50,
d.f.=2?3 p<. 15 for persons not part1c1pat1ng during the two year'
.iuterval) On t.he other hand persons not actlve at T1 who joined a
voluntary organlzauon durmg the mterval tended to dlsplay more
‘posmve attltudes at’ T2 than at T1. Moreover, the magnitude of this

change. increased as a furntction of the amount of time elapsing prior to

[initiation (A=.23, t=1.47, d.f.=16, p<.17 for those joining one to -eight
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TABLE 8 1 Change in Mean Overall Atutude Towards Voluntary Actmn OVe.r
. Two Year Interval Among Ind1v1duals D1splaymg Vanous Changes
in Membership Status

S : : e “ .  Differénce (;Tl-',l‘?.)' 3
CAetivity - Nt T1 &7 - (t - test)
Pattern : - . Attitude  Attitude : (p - ._valug) :

‘-:Acti.ve.Tl A o A=
;. and . 28 511 (a) © 0 517 (a)- . t=
ol _Activg T2 S : (see note) ) e (p-

- . o . . -

i But Not . 0+ 222 : 501 ()- - 463~ @ - "t :._-3 587
3 _Actiye T2 - S : o . P (p

"EiJon:‘\éd'l'tvo-s C e o e e IAI_':
B Months after Ti°: 17 : 4.81 (a) 5,04 (&) Tt = 1.4T
i Active T2 ST (p e ATy

joined 9 to 16+ e A
© Months after Tl‘ 12 . 448 . 4.81 (a)y i, - ts 1.95.
' Active T2 - b r S (p < .09)

,.;Jomed 17 o 24 * S L oA
~© Months after T1 : 15.: 431 (b).  4.83(a) t
: Active T2 " Do SO (p < 003)

.+ Not Active : L . - NNE
: During Two. . : 224.: - 4.09 (b) . 4.14 (b) : ot
. Year Interval : - ) - T ¢

s Cross sectlonal Analys1s
:‘F - Ratio o Fr= o F =
o d.f. . .. d.f. =5,313 : - 4.f 13 -
2 (p - value) . i (p £ .0001)  : (p < .0001) :
_: Adjusted R? T . .318 oo .321

Note: "(a)“ following group mean 51g°m.f1es mean not 51gmf1cant1y dlfferent from
o Active T1-T2 group. :
"(b)" following group mean signifies mean not 51gmf1cantly dlfferent from
N Not Active T1-T2 group. .
- (Scheffé a postemon compansons with alpha = ..10)".
{

\
—
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",months after Tl A— 33 t‘l 95 d. f —-1l p< 09 for those ]ommg mne

to sutteen months after T1;. A=:53, t 3. 58 d f “14 p< 003 for those

' Jounng seventeen to twenty—four months . after T1). Fmally persons' SRR

.actlve ‘at - Tl who had left the organlzatlon by T2 e*{hlblted a._".'
"»'sxgmflcant chahge téwards a less favourable overall attltude (A—-- 38
t=-8.58, d.f. =21, p<. 002) . : .
a One way analy51s of vanance‘was employed to compare the
attitudes of . these sxx groups at both Tl and T2 ThlS analy51s
revealed hlghly . 51g'n1f1cant cross sectlona.l dlfferences ';oh, both
octasions (F=29.08, d. f -5 313 p<.0001, at Tl F 29 52, d f.=5 313
-.p<.0001, at ‘T2)." A postemorl compamson employmg Scheffe s test D
with alpha=' lO mdlcated that only those mdnnduals ]ommg a.'
_voluntary orgamzatlon w1th1n exght months of Tl Lmtlally possessedb
T1 attltudes mdlstmgu;shable' from active Voluntee'rs | By T2_

howev.er all” persons Who :hzid ]omed an orgamzatlon durlng the

ensumg mterval mamfested att1tudes similar. to the contmuously active -

. volunteers

“To determine which. a_ttitudes "were most likely to _ flu'ctuete'
with changes‘ Ln membership,stetus, differerices scores were tomputed
by 'subtractihg the l;l.attitude from ;the“rTZ attitude.‘ for each v.scale.
Then,.. two-taileAd 't-‘_itests: . were ' em‘ployed "to'_Z_deter‘rhme whether thlS :
change departed' significahtly from zero. Because some grout)s sizes
were perilously small and - ‘many .~t-tests were cohdheted " this
e\{ploratory analysis should be mterpreted with seme cautlon (see Table

82)
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Persons actlve at both Tl and T2 chsplayed the least atntude

B change over the penod mth no 51gmf1cant chang'es in- any of the elght.

attltudes measured Rather mterestmgly however there ‘were" some

-

) 51g'rnf1cant chang‘es in the atmtudes of persons not parmmpatmg durmg

the two year pemod In tlns mseance non part1c1pants exhlblted more .

yfav_ourable atntudes " toward the ) "Acce551b1hty ‘-o_fp V-oluntary

_'ofganizéﬁons""(a— 12 -2 rz d f. 2293, p<. 03) and the “"Value of”
_ Voluntary Orgamzatlons to the Commumty" (A' 13 t¢2.'34,_ d__.f.‘=223,>,
ee oz> S T e

Only one attltude chang‘ed 51gn1f1cantly among persons joining

_A‘mthm elght months of the flrst atutude measure thlS bemg the1r

B appralsa.l of tlie '"Tlme Avaﬂable for Partlmpamon" (A—- 76, t:2 11,
-'d £ —16 p< 05) Sum.larly, persons undertakmg Voluntary action nine

'to s1xteen months after Tl exhlblted only one sxgmfxcant positive

L attltude- change In thls case however 1t was w1th -respect.to their

-

."evaluatio'n"'ofb'v\the "Response of Others to Jommg" (A‘ 71, t=3.14

d'-fl"=ll- p<’ 009) In contrast persons ]ommg “an’ mstrumental

‘organzzat:on after a seventeen to tWenty four month delay, e*{h1b1ted

"31g‘mf1cant pomuve changes 1n four of the atmtudes measured these -

_bemg "Semce Omentat‘lon to Lelsure Time” (4=.57, t=2. 11 d f. "14 ’

‘.‘0. -

‘p< 05), "Effects on’ Llfe of Partlmpatmg”'(A- 70 t=2 63, d f.=

..p< 02) ”Value of Voluntary Organlzatlons to the, Commumty” (/_\. 63

| —3 43 d f »—14 p< 004) and.”Response of Others to Jommg" (_\—

'.-~_--tzoe df-m p< 05) T A



. No group exhlbl,ted more attltude change than those m1t1ally
‘actLve who termmated thelr mvolvement pr;ok" to ’I‘2 Among these."‘.
_ _respondent.s seven of elght atntude measures detected ShlfTS toward o
less favourable attltudes w1th three of these changes statlstlcalIy

Y N -

dlfferent from zero The four other changes were margmally-

S ’s1gn1f1cant at p< 13 or better In fact the only attltude mdex whlch P

“dld not change when persons Ieft an orgamzatlon was the V“Soc1al"”
Opportummes From "Part1c1pat1ng"’ measure Tms outcome suggests »
that the p051t1ve atmtudes held whlle actlve dld not enurely per51st
.once the act1v1t1es had been teh:lm.ated S » ‘1_
| . To assess whlch attltudes fluctuated most w1th changes m .
‘ 'membershlp status a varlable was constructed Wthh reflected the tlme

. pemod dunng the two year mterval m whxch the md1v1dual was act:ve
'm a voh.mtary orgamzatlon (1 e the balance 1n act1v1ty) hlS
vanable was calculated by subtractmg the number of months after Tt - '
before mxtlatwn "occurred from the number of months pnor to T2 smce
the mch\ndual was last active. If & p051t1ve value was obtamed from
‘thls computatlon it 51g‘mf1ed that the mdxvmdual had predommantly
part1c1pated during‘ the first year of the study On the other hand

a negatlve value would mdxcate that mOre actlvxty had occurred

durmg the second year of the study . Inchwduals ethlbxtmg‘ equal

amounts - of act1v1ty in both years of the study would recelve a score. .- L

of zero from thlS computatlon : It is expected that those attltudes

-~

which vaned most w1th changes m membersh.xp status Would eXhlblf_

the strongest correlatlon w1th thls mde\:



oot a230-

B -
-

Usmg only those pe,rSOns who parnmpated at some.pbint'_

-"durmg the two year mterval corr_e‘latlon coefflclents were ¢omputed,

a between gach étfittide change score and the -actﬁvity belanee ‘indicator
'-—' _ '(see Table 8. 3). AlI but one of the attltude 'scales (1 e. "So'c‘i'al‘.

WOpportunmes from V Paruapatmg") exlublted ' mgmfxcant pesitiVe

.correlatlons w1th tlns mdlcator w1th coeff1c1ents rang‘mg from T=. 22.
Vto r-~36 The overa}l attltude mdex (1 e. , the average value of the .
., ,e1gh1: scale;,) exhlbited th.e strongest assocmtlon w1th the acuwty"
* _f' 'v -»balance'Score (r- 47, p<. 0001) | ‘
| . Stepmse mulnple hnear regressmn‘ analyels was conducted’
regresemg ‘the activity’ balance mdex on‘trheth'to T2 attitude ehange
l' 'seores f.fo’ ic_ientif'y', tnqs'e attitudes 'Whié_h,flnctuetedtmest with chehges
m nie'mber‘.ship“stétus‘ (eee bottom ‘ef 'Tab'le‘ -8 3) . ‘Consi‘stent ‘with
prlor appl;catlons of th1s procedur% predlctor varlables were entered
and retamed in the regresswn equamon only 1f the . semi- partial
F -ratio was 51gn1f1cant after controllmg for those varlables already in
the equamon I‘hree at_-tltu_de scales sa’tlsfxed this entrance/retentidn'
B criterion, these‘ bemg‘ (in orﬁer o‘f' entry') :' :"Resnense pf <Others | tvo~
Jem;né". "?erce,ivea Obﬁéatio.n to Parﬁcipa‘t’e", ana "Set‘:vice Orljentation" '
' vte LeiSUre. Tim'ei‘ N Th.e overall redressmn equauon ‘was found hlvhly

sigm’fifcant-’(F:lllO., d. f =3, 108 p< 0001) and e‘(plamed 22.0% of the

variance in the activity ~balance' indicator. * - . -

.o
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8.4 Discu’ssion
| .The results from, these analyses ‘clearly indicate that attitudes
toward voluntary action ~.change when - 1nd1v1duals ']oin- and . leav_e
voluntary : organizations, : b‘-ut‘ tend. to r_emain relatively .stable
otherwise: | |
.For example, persons active on both OCcasions'exhibit_ed no "

attitude change \from/-Tl to T2 Similarly, while persons not

participating ‘during th two year mterval did display more favourable

attitudes as of T2 toward : Acce551b1hty of. Voluntary Organizations" v
‘and the . "Value of Voluntary Ordanlzations to the Community", the’
,magnitudes of these shifts were relatively modest Nevertheless . this

latter .outcome does show that attitudes toward voluntary action can
change even in the absence of participation. However, whether these
changes were attributable to variations"in procedure, the effect‘s»of -
A university. attendance, ‘increased _niaturity or some' other factor cannot .
be ~ascertained with these data. |

| Persons jolning a voluntary organization durmg the interval
tended ‘to- exhibit posmve ‘shifts in their attitudes toward voluntary
action from T1' to T2 The magnitude of these- changes increased as a
) fun.cti'on.of the 'initiation 'delay-a‘s well. as the. initial discrepancy
b‘etyvee"n their attitudes and those of aCthe volunteers ~ Persons
j.oinin'g' Withm eight months of T1, who already- possessed 'atti’t'udes
similar to those-aof active volunteers, changed only in their appraisal

of the ”Tune Avallable for Participation” This finding suggests that

51tuational constraints may have been respon51ble for their delayed
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initiation.  In_ contrast ‘persons joining’ tse\kenteen‘to twenty—four
months after T1, who had orlgmally possessed attltudes qulte distinct.
from active fvolunteers dlspIayed con51derab1e attltude change from T1
-\,to TZ w1th four of the elght attltude mdlces changmg 51gmf1cantly
Perhaps most unexpected Were the attltude changes observed
among individuals active at TI1, who had left the organlzatlon, by‘T2
Among these individuals , less- favourable unpressmns of VOluntary
act;on were detected by seven of the eight attltude scales with three
of these changes statlstlcally 'sxg‘mﬁcant.' It would: therefore appear"
that the positive attltudes manlfested by these respondents at T1 dld

not persist unabated once part1c1pat10n was termmated At the same.

+

time,‘ it warrants mentlon that these individuals contlnued to e’{hlblt
attitndes .51gntftcantl.y ‘more ) tavourable than non—partlmpatmg.
responden'ts .(see'Table;B.-l).] Therefore, despite these‘ chzﬁlges in -
'lattltudes parumpat;)n in.a voluntary orgamzatlon still appears to
leave a. res1dua1 effect upon the attltudes “of former volunteers. |

There is little _ev1dence>of participation effects in these data
insofar as active ‘volunteers e’xh_ibit_ed no sys.tem‘atic_attitude. m’odulation !
._t.\Ie'\\rertheless, it is not possible to cotnpletelv dismiss partlcxpatloni,
effec‘ts as:_ the' reason why the attltudes changed among those who.
joined " a fvo'lunt'ar‘v “ordanizatlon. --‘In order' to do this. it wou,ld be
‘necessary to’ obtaln a meéasure of attltudes on two occasions pnor to
the mltlatlon of voluntary actlon and, demonstrate that attitudes change

. prior to joining the organization. In the next section, consideration is

given to an investigation fulfilling this design requirement.

'
)
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8.5 Method

' 8.5.1 Subjects

Respondents in this secondllanalyé.is 'wére a slibs.et 'of. the -
~ original sample consisting"of' 87 univex;sit;y un‘.der.grladuat‘és' ‘who .
4~‘co‘mp1e'ted an ad’ditional questionnaire aﬁpfoximately one year aftér“the -‘
" first attitude measure. - From this' sample, 80 pefsons were selected
who ‘exhibited _ participation patterns of/par.ticuiar intérest.  For
.fuzjther‘_ details céncerning this sample, the réade;' shc_)u’ld"c\qnslult

Section 3.7.47

8.5.2 Procedure

The Questionnaire employed to obtain a measure of-attitlllde's
'after one year was "idenﬁtical.in fof‘m and content .tco thé original
tmestio_nnaire with  the ekcep'tion. -that ipformétion .about thé
>partic'ipation which bccurred during " the ’inter\(ening pe_riod ‘Was
_collé.ct'ed {see _Appe.ndix élC)ﬂ. The criteria‘fof par;icipétion‘xvas the

- same as that used in the first study (see Section 8.2.2).

8.6 AnaIVSis"

N The obj‘ec'tive of t.hié ‘ar"llalyé»is was‘ to‘a-ssess 'w’hetherf atpitﬁdes
ch:‘ivngedA befofe th'é initiat.ion of ‘vol'un;:ary_ action or only after the.
indivi'du.all 'hadAjoihe(d the organization. To determine-tﬁ@s. attitudes:
measured on thr“ée sepératé opéasions (separat'éd’approxunqtely by. one

year intervals) were examined among respondents displaying each- of

the following par‘ticipation patterjns‘:
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1. Ind1v1duals reportmg act1v1ty at Tl, T2 and T3..
(N 11, 12.6%)

2. Ind1v1duals not active at the time of the first attitude.
measure, but reporting actnnty at both T2 and T3
- (N= 7 8.0% ) :
" 3. Individuals not actlve at Tl and TZ reporting active
involvement as of T3
~ (N=9, 10:3%)

4. Individuals Lnact1ve from T1 to T3
(N 44, 50.6%)

- If attitudes chang'e prior to the"initiation of voluntary action

then the most pronounced attltude changes from T1 to T2 should be

manifested by persons who were lnactlve durmg the first year of the

study (Tl['to T"Z) and who joined anforganization during the second

year, ',(T2 to T3). Cdnverselv if attitudes ‘change on_ly after-

par'tloipation beginsf then T1 to T2 attitude change should be most
evident .among persons Jommg during the flrst vear and T2 to T3
- att1tude chanfre ,most apparent among those jolning during the second
.year .

'Us'ing the average v'alue‘of ‘the eight attitude scales as an

Lnde*f of the overall attltude towards voluntary actlon the -mean value .

was' computed for . persons displaying . each of the identified

.part‘l&g)anon pattems Qsee Table 8.4). Whlle the crroup:, are orten‘

penlously‘ small, trendb mdlcate that overall attltude tended to change

before the mdlmduale began ‘to part1c1pate In fact after controlhncr._

" rfor between : SUb]eC[ vanauon,v only- -individuals - jolning during, the

.. second year of the study exhibited a significant Tl' to T2 attitude

change (F=10.26, d.f.=2.16, ps.005).

.
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dlfferent from Not Active T1-T2-T3 group.

(Scheffe a postemon comparlsons w1th alpha =

TABLE 8.4 Mean Overall Atutude Towards Voluntary Action at Three
: -»Pomts in Time Among Persons Manlfesmng Vamous Participation’ .
Patterns Over Two Year Interval. -

. ' Within-

“Actvity. : Group
;.- - Pattern. . T1 T2 T3 : F -.Ratio
-t {T1 to-T3) N : Attitude .: Attitude : Attitude : d.f. (p value)
: Active . : 117 . 4.85 (a) : 5.04 (a) : 4.87 (a) : F'=, 1.66
: (T1,T2 & T3): v i .- ' : d.f. =220
:NotA_ctiVéTl: : o . - _ - F =1.66
: Active T2,T3 T : 4.68 (a) : 4.80 (a) : 4.67 (a) » d4d.f. = 2,12
Do R : (b) : : “(b) : (N.S.)
© Not Active : : : F = 10.26
o Ti + T2 9 :°3.94 (b) : 4.61 (a) : 4.62 (a) :od.f. =2,16
. Active T3 R : (b) (b) o (p < .005)
. Not Active s : i F = .45
: T1,T2 & T3 44 4.07 (b) :-4.04 (b) : 4.07(b) :» 4d.f. = 2,86
' ' : o - (N.8.)
. Between-Group F=68"F=945:F=8.10 : |
: F - Ratio (p < .05) :(p <.02) :(p < .03) :
©(d.f. = 3,67) A : :
"Note: "(a)" followmg group mean signifies mean. not srgmﬁcantly

o _ different from Actlve T1-T2-T3 group.
”(b)”, followmg group ‘mean s1gn1fles mean not sig*nificantly .

.10)
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To enhance the group sizes for sub%duen’t»aﬁélysis,. th‘e.
partit;ioning criteria were relaxed to include ;;eréo‘ns e‘(hibitir_mg one of
the three parmc1pat10n patterns desplte not being aetive at the time of'.
the third attltude measure. The new groupb resuttmg from _thle_
partitioning were as follows: | ‘

1. Persons active ét T1 and T2
(N=12, 13 8%)

2. Persons not acuve at Tl who joined between Tl and T2,
and were active at T2
(N=12," 13.8%)

3. Persons not active -between T1 and T2 who ]omed
between T2 and T3 _
(N=12, 13.8%)

4. Persons inactive during the entire two year lnterval
(N=44; 50. 6 %) :

With this partitioning, the first analysis was répeated-usm—g‘»
the measures of attitudes obtained at T1 and T2 (see Table 85) As ;
may be observed, only peréons. undertaking voluntary action durin.gi
the'secoﬁd yeer (T2 to T3) exhibited a significant ~positive"'shift in
their overall attitude towards voluntary action from 'i’l to T2 (a=.52,
t=3.94, d.f.=11, p<.002). | |

Further analyses were conducted using the eight ‘individua_l
attitude bscales. As Dbefore, 'two—tailed t-tests were employed to
determine if the attltude change was significantly dlfferent frorn Zero.
Once again, caution should be exercised in interpreting -these
exploratory analyses becauAse of the number of t-tests conducted and

L

the small group sizes (see Table 8.6).
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TABLE 8.5 Change in Overa]l Attitude Towards -Voluntary Act1on
‘ - During First Year of  Study (T1 to T2) Among Individuals
Displaying Various Activity Pattems Over Two Year Period
(T1 to T3) . ‘
?

L : - " :Difference Score .
Activity : © Tl -T2 - t - test
Pattern - N 7 @ Attitude Attitude : . (p - valye) -~

Active TI .« 12 4.9t (a)  5.06- (a): A= .15
and - - I t’=1.39
“Active T2 C (p < .20)
. Joined T1 -T2 : 12 477 (a) 485 (a): A=.08
: Active at T2 - : t=.51"
) . . ' R Ap < 65)
. Joined T2 - T3 . 12 . 4.04° (b) - 4.56 (a) : A= .52
: Not Active T1-T2 - \ oot =394
. (p < .002)
‘Not Active . 44 . 4.07 (b)  4.04 (b): A= -703
: During Two Year : : : Lo t = .52
* Interval (p < .60)
‘Cross-sectional Analys'is_ " T1 Attitudes . T2 Attitudes
F- - Ratio . F =9.88 .. T F =13.40
- d.f. d.f. = 3,76 d.f. = 3,76
. (p - Value) y ~p < .0001 ; ~p < .0001
o Ad]usted R - Square - R% = 281 : R* = .346

" following group mean s1g‘mf1es mean not svrmflcantly

NOTE: . "(a)"
B & dlfferent rrom active . T1-T2 grouo
S () foLIowmg group mean ug‘nlfleb mean not 51gmf1cantlv

dxfferent from not active T1-T2 g‘roup

(Scheffé a.posteriori comparisons with alpha = 10)
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The‘ reéﬁlts shov«;’ed that Sigpﬁicant positive attitude cha.nges
were exhibited by both 'i.nectiv_e respondents and persens aetive at the
time of the first tivo',attitude rﬁéasures Nevertheless theee chingeé
were rather modest by companson to those mamfest(jd by persons who»
]omed a- voluntary organlzatlon between T2 andijf W1th respect to |
this latter - group, more favourable attitudes wﬁere manifested toward -
their ”Percelved Obhgatlon to Parumpate" (4=.96, t=4.10,. d.f.=11,
‘p<._002) "Serwce Omentamon to Lelsure Time" (A=. 46 t=2.20, d.f.:113
p<.05), .and the ”Tlme Avaﬂable for Partlclpatlon” (A=1.0, t=2.75,
d.f.=‘11 p<. O2)"‘ What is more, marginally s1gn1f1cant changes in the
predlcted d}.rectlon were found for three other. atutude scales, these
- being ”Response»of Others to Joining” (4=.71, t=2.05, p<.07), ”'Ef'feclts
on Life of Participating” (A=.38, t=1. 56 p<.12) ,and "Value of Voluntary
Orga.mzauons to ‘the Commumty” (4=.31, t=1.48, p<.14). In contrast,
-‘persons joining durmg the first year of .the study-displayed,no

systematic change in their attitudes from T1 to T2.

.8.7 Discussion

'.This-“an‘alysis ilndic'ates’ that - attitudes change before the
_miriarion. of eé;ivities. [t thus appears that 'the Part1c1pauon
Hypotﬁesis .is - unable -to 4accoiunt- ~fo'rkthe attitudinal shifts observed
‘with ‘these data.

-There are twovother 'attitu‘de—behavior models which are
consistent’ wiﬁh, this ‘pattern of resullts- however. The first is the

-

Selective Attraction Hypothesis which contends that individuals are




S T

b

‘attracted to voluntary action because they possess posmve attitudes_v'

~

toward thlS sort of - act1v1ty »,Th’e second 1s is Ratlonahzatlon’ .

"H zpothem Wthh maintains that attitudes change because of cogmtive

processes (e g. dissonance reduct;on) assoc1ated w1th the dec1510n to

1 . o L

" become a volunteer

To mstmguish between these "twtoi models (o '-fu'rth-e'r

investigation . was. conducted. In this : study, 'attitudes toward_
.voluntary actlon and intentions to ]om a v01untary orgamzatlon were :
obtained from a "sample of univers1ty undergraduates on. two occa51ons.

separated by a four month interval. With these data the attitudes of ‘

joiners - who ~ had ‘already' decided to volunteer as of Tl (i.e.
post- demsmn stage) were compared to those of” ]omers who arrived at
this decision -only after their attitudes, had been.measured (i.e.‘,

pre-decision - stage). If positive attitudes are exhibited prior to. the

decision to volunteer as predicted by the Selective Attraéti‘o‘ni“

_Hypothesis, both groups should possess attitudes sunilar to active

volunteers. Howe_ver‘, if positive ' attitudes 'emerge . only. after. the

decision is made, those in the post-decision -stage (i.e., intending to

join) should possess attitudes 'indistinguishable from active volunteers,

whereas -those in the pre-decision stage (i.e., no intentions to join)

will manifest attitudes more typical of non-participatind respondents..

As well because this research desvfn affords an opportumty to e\:amme
the changes in attitudes from T1 to T2 it will also be p0551ble to. ‘

‘assess whether attitudes change when individuals decide to volun_t‘eer'.' S

join voluntary organizations or terminate parti_cipatiOn. ' o




8 g VIethod B -_'.-_- T T T
8. 8. 1 Sub]ects o Sli ST
' ;' Part1c1pants m th15 flnal study were obta.med from a sample of

SA 1136 Introductory ,Psychology undergraduates- who .tcompleted_ a'_'

questz,onnalre ‘. (Appendlx SA) m September ‘ 198(1 (Tl) Thls .

~

quesnonnau'e measured theu- cux’rent mvolvement m four types of
"~v01untary organlzamons,; their attltudes toward vamous types of
B :‘voluntary actlon and theu‘ plans for partlcnpatlon durmg the ‘next
;. four months -»Appronmately four months later (1 e ,. January,_ 1981 ;
r-""._.T2) a‘sumlar versmn of tl'us questlonnmre (Appendlx SB) was
A' admlmstered v,t determme whether “the- ong’mal respondents had

'\.

parmmpated in a voluntarv oro'amzatlon durmg the mtervemng penod

: or whether they had any mtentlons 10 do 50 in the next su{ months:

: _Thls quest1onna1re alse ohtamed a second measure Qf thelr attltudes

~:; toward VOluntary actlon to assess Whether~ any change had occurred-

o Smce the fl.I‘St measure

Of the ongmal 1136 respondents 671 (59 1% ) completed the‘

secondr quesmonnalre Sample attmtlon was pr1mar11y attnbutable to .

- i

Iack of attendance tB'e da}: the second measure was admmrstered as

) onlv 12 stud.ents dechned ta. part1c1pate ;in- the st.udv To determ).ne-~- )

“ whether thzs sample attmtlon was systematlc -the Tl responses of

S A

mdnaduals who_completed bo"th questlonnmres were ,compared w1th
those ot persons completmc only‘ the fu‘st“ questlonnalre " This -

cdmpa’risoh present in Tables 8 7 and 8 8 reVealed no s1gntf1cant ‘

dtfferences between the two groups w1th respect to se‘i age, vear in



‘_,'-TABLE 8 7- Compamson af the Charactensmcs of Those Measured ‘at
T1 Only w1th Those Measured Both Tl and T2.. v

v

e T Nieasured at'} Measured at Chl-Square
PRI L N -T1 and'I‘2 o T only ‘: d.f.
R S SR (N'— B71) (N

O

=- 465) (p = value)
% R :

S - = L - 'r,‘_Z:ﬂ; I T ‘ X<
% Female . . i 58,0 -:-v602° . :df=1

% Academic Year- _ T e S
- lst'Year . - .90:3. - . - 88.
“2nd Year _- - i 5.2. . . . 6.

3rd Year . % i o0 45 i 4.

www |

Ma]or'.-' L e IR ST

- _ Social Sc1en<:es L 16, Co T 19. :
- :° - Health Related - 3 ’
St ... .Social Work . - 3

©- . ' Physical Sciences ": - . 14.
- Commerce - D320
- Engineering o4,
‘Physical Educatmn AR - %
Other o 4.
Undec1ded R 11.

15,
2.

5

-

W B ~I 0 © © 1B O
%
"')
"
o

16.

OO0, U O DO O UYL )

N - E . )(,2‘,.2".004_7:
" % Active in Service = - i = 27.6 T 27.T o d.f. =1
.1, Organization -at T1 S SRR B : (p < .95)

: %.Intending to Join - . ¢ ... . 42 % g9 -
o Service Organization - 26080 28.0- : d.f. =1 .
<. within "4 Months of ‘T1 T - S .. (p < .81
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.. ’I’ABLE 8 8 Cgmgkmson of Mean Attltudes ‘of Those Measured at, Tl Qn:ly

‘ Versus Those Measured T1 and T2

P ~

. = " N A Y _ X . -

: Measured at : Measured at - :

.t - Test .- :°

~_ Attitude Item- ~  : .Tland T2 . T1 Only d.f. -
’ : ' © (N'=871) ":. (N = .465) (p - value)
": 1 have a lot.in common .with : - P .t = .96
: most people who belong to. : 3,97 S 4.06 d.f. ="1134
"‘ser\nce ‘groups. : o : o (p < .34)
: I sornetlmes feel I should ) : o : .t = .05 . ;.
:'be involved in a service : 4.69 - S4xd1 o d.f. =1134 .
1 believe in the goals or . L 2t =-.51"
 purposes of at least some : 5.45 : 5.42 o dJf. =1134
: service groups., : : " . (p < .61)
People who are unportant : - y _ t = .61 :
to me would .be pleased if +: . 4.73 S 4.77 d.f. = 1134 -.;

L I'Jomed a service group. (p < .54)
I.thmk L-would enloy the . : = 1.06

. .activities involved in- being 4.45 T T.4.55 .= 1134

-2 a member of a servuce group : - ' : (pr < .29) |
Some of ‘my personal goals S . oot = .30

. for ‘self-improvement and. - 4.78 - . 4.81 cd.fo= 1134

. dewvelopment ‘would be ‘ . “(p < .717)
advanced by joining a“ . '
service group '
All things considered T ! Do . : . t= .10 -
would very much like to be - 4.47 . S 4.48 d.f. = 1134
a member of. a service group : ' ’ (p < .91)

P2 - S . : ‘ _ .t = .58 “
Avgrage Value of All Items ,4.65 1.69 d.f. "= 1134 "
\ S (p < .56)

—
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‘_umversu:y,'the proportlon Lnte-ndmg to’partlclpate in a valuntary
'serwce orgamzatlon or the proportlon act1v1ty mvolved in a sermce
'orgamzatlon In add1t10n ~ no dlfferences were detected in 't'he
'respondents attltudes toward voluntary actlon | It w'als noted _hO\.NeVéx‘, .
that commerce ‘ ma]ors _were .over- represented and those witn
undetermmed undversﬂy ma]ors un‘der represented among respondents
i completmg the second questlonnalre (x2= 21 4, d. f =8, p<. 01)

From this’ sample 318. (47, 9) students Were selected who .
.dJsplayed partlc1pat10n and/or . Iin’tentions of particular ‘interest
‘Included in this subset were 100 (14 9% ) persons who reported activity
m a servme organlzatlon at T1 and/or T2, 66 (9.8%) individuals who
reported mtent1ons to join a servtce organlzatton at Tl and/or T2 and
“'a further 152 (22. 7°) respondents who reported nelther act1v1ty‘or
Lntentlons to par.tlmpate in a .serV1ee orcranlzatlon durmg‘ the
"~ investigation . The rernalnmgj353 students were. excluded from this
analysis hecause they had part1c1pated or‘expr‘essed mtentlons to
partlc1pate in another type of voluntary orgamzat1on (see Note 1).

For add1Uonal details concermng this sample, the reader may

refer- to Section 3.7.5.

8.8.2 Measurement of Attitudes , o

L -

The studv reported here was actually part of a larger

Investigation examining the relationshipf between attitudes, intentions
and participation in four types of voluntary organizations:

’
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1. Service Groups: .such as. volunteer gz‘ouvps which aid the -
disabled, distressed; handicapped aged or young
'people schooI year book staffs

42. Political 'Groups such as pohtlcal partles student .
councils, 01v1c rlghts groups ecology groups, etc.- .

3., Social Clubs such as fnends}np clubs, hobby clubs
ethnic groups, non-competltlve athletlc groups, etc.

4. Comp;etitive‘Group‘s such as organized athletlc clubs

c(elg., football hockey) -debating teams, chess. teams,
) etc . ) : :

“Although' this study will only deal with the results 'oerta'uli'ng
" to service groups the fact that four types "of voluntary organlzatlons,
were exammed did influence the de51gn of the atutude measure
The techmque emploved -to obtam an assessment of attltudes

ﬁoward the four types of .voluntary act;on was sumlar to that used m -
‘previou.s*s_tu_dies..’ St'udent's yyere aslged to.in'dica’te the e.xtent‘ to
‘which’ ﬁhey a_greed or .dis'ag'reed with a ‘uum’ber of opinionated
statements using the fouowing‘ seven point Likert scale: -

+3 é's'trongl_y‘agree |

+2 = moderately agree

+1 = sughtly a‘gree‘ ) - | - . .

"0 = don't know or no obmion

| -1 = s_lightly disagree

‘,‘2,.: moderately disagree

-3 = strongly ddisagree
It should be noted tbat in contrast to the response scale used .
in the previous -measure.oﬂ a‘ttitudes.; this scale contained a neutral.
b-response ro;‘)tiorr. ! To eliminate negative values, three was added to all

responses.prior to analysis.. -
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The , attltude l .mea‘sure .consisted; of . seven opinionated
\t\atements each phrased S0 “that’ mcreased agreement 3enoted more
poé1t1ve (1 e. favourable) attltudes toward voluntary action. For
each qtem students were asked to mdlcate the extent to which they
’agreed or dlsagreed w1th the statement as it apphed to each of the,

‘four’ group types. 'For example ‘with - respect to the first item,

students were Lnstructed to appraise the statements : "I have a lot in

' ~ common w1th mos.t people who belong to service' grou'ps"" "I have a lot
‘in common w1th most people who belong to pohtlcfal groups"; "I have a
lot in common with most people who belong to ‘socral groups” "1 have

a lot in common W1th most people who belong to compet1t1ve groups

Therefore .28 _responses were requlred to. complete ‘the seven. 1tem

questlonnalre The seven oplmonated statements compmsmg the
measure of attltudes toward serv1ce organlzatlons were:

-1 have a lot in common w1th most people who belong to
[sermce groups].. - .

21 sometimes feel should be mvolved in a [service
" group]. ~ )

3.1 believe in the goals or purposes of at least some
[service groups] \ )

4. People. who are important to me would be pleased if I
]omed a [serv1ce group] :

5.1 thmk I would enjoy the actlvmes anolved in. bemg a
: »"member of a [servuce group] ‘ 5

6. Some of my personal goals for self- unprovement and
‘development would be advanced by Jomlng a [service
group].

~) ..

. All thingsg considered I would very much like to be a
member of a .{servme o'roup] -
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The attitude:mt?a'§‘uire was designed to cover a broad rémge of
issues which might be relé_van_t when‘ conteAmplating.‘participatign 1n a
'service,organizzition%inclﬂdiﬁg,~”f’_.ér:cei\‘7ed Social Cormﬁoné]ity” (Item
D, f’P'ercei\;ed Obligation to Pa.rticipate'i (Ife;n 2); "Identification w1r.h
rOrgaL.nvizational Goals"™ (Item 3); ‘”Response of Significént Others to
Joi'n‘in'g"' (Item 4); “"Activity Enjoy‘mer}t"“ (Item 5); "Pgrébhal Golal‘
Advancement Throu‘gh Voluntary Action" (Itém 6); and a general'
evaluauon of ‘the desirability of partlclpatmg in such organlzatlons
. (Item 7). Smce particular group types - were'ldenmfled"m each
statement, the ‘attitt‘lde items in ‘this inventory méy be considered'mo.re
-Sp€C1f1C than the those used in the first attitude mventory

Because attxtudes toward four types of part1c1pation were
obtainéd -1t was p0551b1e to assess the e\tent to v.hlch mdlwduals.
-possessed sumlar attltudes toward various forms of voluntary actlon )

Thlb was accomplished by performmg principal factor ana1y51s with the

omdinal sample of 1136 btudents (see Table 8.9). Four factors‘ were

1
f

e\{tracted In- this analy51s with eigen valueb of 6.65, 457 4'41, and
2.‘.35.‘ In combmatlon_, the factors accounted for 64,.3% of the response
. variance . Inspection of the factor loadings following Varimax Rotation
with Iflaisle'r N;)vrrn'alization revealed that attitude items p’ertaining to the
four _-gr'ou.p types each 1o_adea §n different factdrs'. This outcome
‘showed that students possessed cﬁs@ct attitud&s toward each of the
‘fo>ur‘gro'up types and fha; the .evaluation of wvarious facets’of any
part&cular ‘g_rodp type .was 'relatively consistent Aacr.oss the seven

attitude items. To assess respondents' attitudes toward service




.TABLE‘&:«S Factor Loadmgs E'ollowmg Vanmax ROtaCIOI'). W1th halser Normahzaﬁon '

(N 1136)
o ' Factor- © Factor : Factor : Factor
- Attitude Item I S R T
. A’lot+in common with pohhcc.l volunteers : 730 -03 : .-03 : 04 .
" Should be involved in political groups .  : .82+ - .04 : --.01 - : .09
: Believe in goals of political groups : .58 7 12 ¢ :09 . .09
. Significant other pleased if join political grp: .66 -: .06 .08 - .01
: Enjoy activities of political groups :..%0 :- -02 . : =-02 .02 .
: .Personal goals advanced By political groups : .84 . .07 .04 03 -
. Like to.be member of pohtlcal groups Lo .80 : - 01 : 00 - .05
. A lot in common with competluve volunteers : = .06 .73 : -.10 ;. -.09
: Should be involved in competitive -groups . .09 715 .05 . -.04
. . Believe in goals of competxuve groups : 03, 2 0 . 08 v 086
e Slgmflcant .other pleased if:join compt. grp.: - .04 .64 . :, .09 0 o 1d
.+ Enjoy activities of competitive groups - :L .0 80 - 037 - - .01
. Personal goals advanced by competitive grp.:  ..02 .78 o A -
: Lﬂ\e to be member of competitive. group .. ¢ .00 .= .80 .04 oo .04
: A'lot in common with socwl volunteers - 08 -.03 - .86 .21
: Should be involved in social groups - . - 01 - - 02 0 13 .18
. Believe in goals of social groups - . - o =03 120 627 o 18
. Significant other pleased if join social cJ'roup oL 04 e 04 .- 58 11
. Emjoy activities of social groups .01 02 - 86 1,16
. Personal goals advanced by social crroup s .0 710 - 73 - 17
; lee to be member of social group . ..08 : .02 o .82 21
© A lot In common with service .volunteers : 15 L =011 17 0 81
: Should be involved in service groups o011 o =081 0 .23 o .70
. Believe in goals of service groups S 00 o . 200 19 0 T l4s
.. Significant other pleased if join service grp . -.02 .: .16 280 0 8T
. Enjoy activities of service groups : .04 : -.04 14 : .85
. Personal goals advanced by servicé group : .0Q : .05 : .16 : .79,
; Like to be member of service grouo : 07 -.04 18 .83
. Eigen Value : . 6.65 1.57 1.41 2.35
% Variance Explained by Factor . 23.8 16.3 15.8 §.4




-250-

ofgantzatibns alone thls analys1s -was repeated ubm<r only those. 1te1n>
pertammg' to: thls type of orgamzat1on As mlo‘ht be ant1c1pated
_ smgle factor was e*{tracted W1th an elgen value of 4.04 which accounted
‘.‘for. 57.8% of the response varlance. Based on this outcome, a
c'o_r.npos@ter attitude index was established A'by averaging tne respenses
acfdse:ali seven items .

Fmally, it is of mterebt o note, that the attltudes mamfested
‘at Tl and T2 were hlghly correlated, with coeff1cxents vranging from
3T to .59 (mean- r=.50) dcross the attitude items. ‘The -T1 to T2
.corretation between the 4e0mposi_te_ atti_tu_de index \.Nas .6‘8"rev.eal'tng-’v
"consid,e'rabl'e sta'biht‘yt.‘OVer'the fqur.lmont'h interval. HAH' correlation

coefficients were significant at p< .0001--

8.8.3 Measurement of Intentions and Participation

,'Partieipa’tién' at ’fl was- assessed by the question "How many
“heuré per Week are you cut‘re'ntlv spending participating fm a [service
drganization]?'”.’. Individuals reportmg one hour or more participation
in a service orgamzatlon were conbldered to be active volunteers. To
determine whether activity had occurred between Tl1. and T2,
respdndents were ask‘ed_:

During the period . since Ang‘ust, 1980 to date ¢i.e., the last

6 months) have you at any time been involved as an active

member (i.e., attended meetings, practices or in some way

spent time w1th a group on a reasonably regular basis) in
[any service organizations|?
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Individuals report;ng' at least one hour of participation per week "on
average were considered to have participated in a service organization.
| The stuaents were also asked whether they intended to
participate in a service gronp. At T1, the question used was:
"Within the next. four months do you plan to join a [semce group]?"
This question had response opmons of ”Yes” or "No". At‘T2, the '
second measure of intentions asked: "Within the next 6 montns, do
you plem to join any [service grouns]?”. Howe_ver, in this instance
the students were instructed to mdlcate the _probability. that a Jom
would occxn' usmg the response options ”Defuutely Not" "Probably
Not", "Don't Knew", "Probably Will Join", and "Definitely Will Join".
Those students indi.cating they probably or definitely would‘ join a
service organization in the next .six months Qere\ considered to h}ave

expressed. intentions to become volunteers within six months of T2.-

8.9 Analysis

The first analysis assessed the extent to which indi_viduaié who -
had already decided’ to volunteer as of Tl (1 e., e*(fjres‘sed intentions
to join), possessed atmtudes similar to active volunteers and: non-
participators with no.mtenmons to join. This - was accomp_hshed by
'eomparing the mean Tl‘étfdtudes manifested vby three types of‘
respon’den ts:

1. Students currently acmve volunteers at T1
(N=71, 22.3%)

2. Inactive.students expressing intentions to join a service
organization in the- next four -months at Tl S
(N=71, 22.3%) '
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3. Inacuve students expressmg no - mtentlons to 101n a
) service orgamzat_xon in the next four months at Tl
(N= 176 55.4%) .

_ One-way _‘analysisf.of ‘varianc;*e revealed 'thét the latfitﬁdés'
~ toward: sexj\/;icé’ _groups fnahifést_ed' by these_’ thfe_e : t&peé of
,r"_equnderits diffei-ed sigﬁiﬁéantiy (p4<40_035') across all"se{/"en-att'itude_
Aite'r_ﬁs .(se-e' Table 8.10). Moreover, a p\osté’ri.ovri . cémpérisons
employing 'Schéffé‘sl test '(>alpha,=.10') »sthed‘ that s.t’udents who
7ex‘pressed ‘intentions to- become. &;61ur}’teers- possess-edv ;a’ttitud'e‘s
mdistinguis-hable' from active volunteers‘ ‘Ifl contrast the .attitude.s-yof’
‘rebpondents w1th no mtentlons to join differed mgmfxcantly from both”
active volunteers and those mtendmg to. volunteer on. six of the seven
attitudes assessedx ‘ |

While .this analysis .dembnstr!atéd that those who had,' decided
to volunteer -poss’essed‘ attitu-des‘»_similar to active volﬁn'teers. 1t did .
not ‘indicate'xvhetfler‘mdividuals without intentions, who nevertheless
did join ~ during the en.s{iinzg interval, ' also 'possessed.,attitudes--
'character;stics of active voluntéers. To ex:é.mir;lé .thisk ’pos__sibility',v each
gr'oup.WaS partitioned intc thfee ;:atvegories bésed on the éctivity a'nd,‘
intentions r_epbrted at T2‘._' Tt’le_refor'e,l thié .partiméning dist'm~gui-shed ‘

between nine types of respondents.

1. S‘tudents active at.both Tland T2
(N=55, 17.3%)

(o™

. Students active -at T1. ‘who ‘'were inactive as of T2, but.
expressed Intentions to join a service organization within
six months of T2

{N=8, 2.5%)
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TABLE .8.10 Comparison of Mean Attitude Towards,‘ Voluntary. Action Among Those
“Active, Those Intending to Join in Next.4 Months and Those Neither
Active Nor Intending to Join (T1 Attitudes).

Active - Intending Not : "F'- Ratio

Attitude Item . ' . : - Tl - to Join . - ‘Active
N o . : ‘ _ ‘ . e . (p - Value)
PN =71). (N=71) . (N =176):  R?2
-1 A lot in cc_)mmobn with persons ' - o S . . ' . F=41.3
who belong to service group .: ~ 5.14 4.96 .. 3.43 . (p < .0Q0t) .
‘ . . ] . . - . . R2 - ‘ .-
:.Should be involved in service e : F = 22.3
.- groups B 5.35 - 5.40. ~ . 4.23 : (p < .0001)
o : . B R : R?% =
. Believe in g_oals-br’ purpose of ST .- .. F=5.78
at least some service groups 5.77 . 5.68 . 5.35 - : (p < .0035)

. ' . ’ - - — .o R? =
Si'g"ni'ficér_lt othéré pleased if ‘ . . E-= ]58.-64 :
. join service group 1 5.38 - 5.28 . 4.41 wo(p < .0001) ¢
: - T : - ' ‘ © R%T = 11

Enjoy’ activities of service : o o . F =419.96
groups . s . 7. 5.52 : 5.55 .3.89  : (p < .0001)

. e . . . - R2 = .7
Personal -goals -adv\a‘nced‘ by o N A ) ' . F =.36.
foining service group . 5.55 5.66 1.25. " (p < .00

ST - o ‘ . R% = 2
Like to be a member’ ot o - . . F = 45.41 .
service group ‘" : R 5.37 ’ 5.87 . 3.91  (p < .0001)":

. v . T -, R2 - .
: ' o S . o F =415, :
. ‘Average Attitude Item B 5.4 Sk 1221 . (p < .0001) :

’ . L . - . . 'R'-2 =
1) degrees of freedom for all k “Ratios = 2 2,315

2) attitude means joined by un.derhne were found not sxvnuxcantlu
different at p < .10 using Scheffe's a posteriori test



-254-

L]

'3; Students_ active at T1; who were nactive as of T2<and :
expressed no intentions to JOlIl at T2 . - AP —
(N= 8 2.5% ) . : - . _ TN '

) 14."Students inactive at T1, who expressed mtentlons to join- -
within four months of Tl and were: active as of T2
. (N=18, 5.7%) - .

RN

) 5. Students mactwe at' Tl and T2 who e\:pressed mtentlonb
to join bath at: T1 and T2 S :
(N= 30 ‘9. %) r

-

6. Students inactive at T1l-and T2 who expressed mtentlons

to .join at T1, but not at ’I‘2

(N=23, 7.2%) - '

7 btudents who repoxted neither actlwty or mtentlons to
- join at T1, but were aetlve at T2 : -

- (N 11 3. 50) ' -

8. Students who reported nelther act1v1ty or mtenmons to

“join at T1, but did express intentions to join within the

- next six months of T2

(N=13; 1.1%

9. btudents who reported no act1v1tv or mtentlons to join at
"~ either T1 or T2

‘(\3‘132 47.8%)

It 1s mtere:,tmor that only 18 ("5 3% ) df - the 71 :tudents who,
’,stated mtenuons to join ‘at Tl actually Jomed a service orgarnzatlon
before T2. Whlle thIs fmd)_ncr Lllustrates the considerable dJeparlty
between intentions and voluntar'v ~action, this initiation rate _wa§
ne'vert.helesis” sign'ificant_lry .higher than that observed >:_1mo'r_1g<the 176
respondents not intending to ‘joih. " Among this  latter type of.

respondent only 11 (6.2%). subsequently joined a service organization

(x2=17.84, d.f.=1." p<.001).

s
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'The ' mean ove‘rail' attitude (i.e. ‘ the‘ average valne for all
’seven attitude 1tems) at T1 and T2 was computed for each of the nme
groups and is - presented in Table 8.11. A number"o_fl mterestiag
- patterns emerged from thls» analy51s R i R
. . Students reportmg ne change in thelr membershlp status from

A~

V»Tl to T2. (1 e. ,' either active, mtendmg to parr_lmpate or not mtendmg-'

‘1o parUmpate on both: occasmns) e&h1b1ted httle change in theéir -

attltudes over the four month mterval On the- other hand Lmtlallyr
ectlve respondents who left the organxzatlon before T2 mamfested a.
.51gmf1cant dechne in the p051t1veness of their atmtudes ‘ R‘ather‘-'
mterestmglv . thlS -dechne transplred >even - ‘when respondents '
‘expressed mtenuons to ]om a serv1ce orc'e.nlzatlon w1th1n six monthsV
~of+ T2 (Af.:’is t=-2.63, d’ f =7 p< 03 for lndlxnduals ‘with intentions- at
T2; a=-.50, t~—3 OO d.f.=7, p<.02 for mdlwduals w1thout mtentlons'
- at TZ?,Y‘ A similar dechne in the favourableness of ‘the attltudes._"
‘occurred ~amohg mactlve_ respondents' who had Lmtxally reported '
intentions to join, but had apparently dec1ded not to" voluntee‘r by T2<
(z_\“- 63,.t=-3.70, d. f ‘23 p< 002) . ‘

R With respect to the relar.lonshlp bet.veen atmtudes ) intentiqns

- and the initiation of“ vol‘untary- actlon, " the -most "mteres,ting',

respondents were those who joined a . service ordanization during»

~ this period. In .this instance“tjoiners who had already dec1ded to'
volunteer as. of TI1,- manlfested Tl atmtudes lndlstmg’mshable rrom-.‘

active volunteers. On’ the other hand,_ joiners w}ho had orﬁgme_ﬂyrﬁbt .,

stated intentions to join possessed Tl ‘attitudes similar to ‘those of

) non.-participa'ting, nan-intending indiﬁduals.
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. "TaABLE 8.11 rVar:ar:ron in, WIe..n OVe'-all -\mtude To&‘ard Volunteenng Over Fonr
- ..z 707 Motk Iaterval for’ Indindt.als Dlsc‘lav.ng—‘« arious Pa't,- ns o Acdvity
e . and Intennon.i to, Jom .', -

Pa Tern “of Actzv*ty and el e IO R L D);f‘ rence (TJ.-“.)
- Intent;ans to . Join: ot - S S T T2 Lo 7 tetest _ :
EEE S T1-T2. S de-- . -Attdtude - _(p - A_value) .

o '-ActiVe_ua'tm'I'l- e I | AR R
»Acdve at T2 - - ¢ e 0839 @ e Dot

i Actve at Ti, Not Active At
. Intends-to Join' at' T2 =~ .- -

. AcHve at T1, Not Agtve ar T2
" No-Intemtioks to Join . 7 i 8. 1 _5:13.( S 482 o= -3

. Intends to. qun ar Tl I R S PR

: -\.c;.ve at T.. o L =718, 0558(a) - 5,41 (@) R v e
. . T IR R .

:.Intends ‘to¥Join at T1 S LT e I A
:_L-Leﬂcs % Jéim at T2.- -~~~ :- 30 1 *8.353 (2 . .- '3.37 (ay = - - t=

S R i P D <.85) .
".z.m"'cs to Jom 2t Tl L . iz ”', YT e e e oA =-.483 :
. - - a ™

‘J.AO .

-t Not AcHve, No Incmuors‘; .23 5.8 (@ 0 4.82%(by T rs
~vat T2 T . {p < .002)

:. Mot Adtive, Neo Iu:e o;:s B - a 38
Cstodoimat TY .. .o TIr o v.aari(s) 7 24.80 (a) ¢ t=1.02
.7 Acdve at T2 . ‘ ( 3

1o Joig, ac- T R TP TS A CORNE- & - COR = .80

© " Not Acd 've No I.ue"::or's s R .
tat T1 or -T2 oo 132052012 () 3.82 (hy : - t=-1.

v
)

~n

Cross-secti al m’l&."Sﬁ Sa R B
F -.Rato - L F=13.37 - F=17.83 : -
Lo . Sttt d.fo=8,309 0 &Y= 8,008
(c-walue) " St i 7 (p < o:0C0L) - {p < .0c0n):
-R-square . & ... 0 -1 R¥=:.328 0 R2 =-.31% ¢ Ll :
NGTZ: "(a)". "'”oilc.\n..s gToup . mean sn-:;z-_s ::1e:3.n rot sigzificantlv. c_ffe:'e:*: irom

" active TiST2 zrous. o
"(b)" - foliowing -ITouUD ‘mean signifies mean nat szg**"c.:;:;l;: Gifferexe Irom
© 0 Not Aczvey \’o Innen’c.ods T’-J", r'-cnm e ' T |

(Scheffé a posteriary ‘cmparisons with alsha = - 10)
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To further explore the dxfferences between the two - types of

“joinérs (i.e., those with and mthout T1. mtentlons) addmonal

analys'és were conducted. TMs compar1son revealed that at r_he time of

the-\flrst attitude measure, respon@ents in the pre-decision stage (1 e.

-

_no T1 mtentlons to ]om) possessed remarkably dlfferent 1mpress1ons of

Qolunteer action - than did - those in the post- decwlon stage (i.e.

of these two groups was W1th ~respect to thelr evaluann of the

a

"mtenmons to join at T1).. In fact, the only\ 51m11ar1ty in the att1fdes -

”Response of Slg‘nzflca,nt Or_hers to Jommg” Bv T2 however, the |

attltudes of these two types of Jomers had become statistically

mdisti'ngilishable. lt should be noted however that thls attltudmal':

similarity at T2 was Dartlallv attnbutable to a shlft towards less
favourable atmtudes among those ]omers who had mltlally expressed

intentions to volunt‘.ee.r 4 What Is more, the.attitude change from T1 to

-T2 found among non-mtendmg ]omers . While in the predicted -direction,

wa's'r not 51g'n1f1cantly d).fferent from zero' change (4=.36, t=1.02,

d:f. —10 p<.33). .
One explanation for this outco,me' is Ithat ,the two types of

mitiators had wundertaken voluntary action for different reasons_ or

. under different circumstances. To evaluate this hypothesis. these two

w

. groups were compared with respect to'a broad-range of characteristics

S - ~ L - : o )
and initiation circumstances. This comparison revealed no differences
between intending joiners and non-intending joiners in terms of sex,
age, ‘vears 1n university, marital/romantic status, prior volunteer

experience, amount of socvial encouragement received to volunteer or’

. i * | : o R

-»

.
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the -reasons for becoming a veolunteer.. In fact, the only différence

. even-remotely approaching statistical significance was the ‘mean number

of months elapsing prior to initiation (1.8 months for intenders and 2.6

-mon.r.hs for noﬁ-intenders; t='l.42,vdff.=2'7, p<.13).

Finally, one outcome in'thi%’ analysis provided an in.teresting
.exception ‘to the overall trend. étudents who Qid not initi_alijf intend
to join, but who reported plans to join a service organization withih
six months of T2, possessed ‘Tl, attitudes similar to those of active
volunteers. In contrast to all other results obtained in this anaJ:YSis,
this outcome suggests that pbsitive- aftitu_de; states may pré'cede the

decision to volunteer on some occasions.

8.10 Discussion

4

. Thé results ‘,of _this third investigation both reph’cafe and
exten revious findings concerninig. attitude ;:hang.e and voluntary
actioﬁConSistent with earlier analyses, étudenté reporting no
Ac'h'ange in membership status exhibited little change in their a.t‘titudes
toward volu;ltary éction. I vaddition, significant declines in the
positiveness of attitudes from Tl. 'to T2 weré again observed ajr;ong
persons who term_in»ated their volunteer aétigiities,

- Undoubtedly tbe. most interesting findi