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A © ABSTRACT
- ¢ ! |

The purposes for performing a study on the CBC adult education

. § :
5‘.\\\\p£2g£am,\"People Talking Back ' were threefold' (L)-to,ascertain the views

v

of the respondents frpm Alberta with respect to” the topics aired on the
T~

'program, (2) to. categ\r~ these responses, and project the implications

.of these views, and (3) te determine whether oTr not there were.relation— v(
. \{‘ . . )
ships between group and individual responses to; the topic areas. One hun-

‘jdred and thirty—three letters from Albertans ‘were received from individ-

uals and groups, varying in‘length from one page to sixteen pages.
m ﬂ

¥ The first program aired on the CBC covered all five maJor topic

areés as a way of introducing the follow—up programs.' It was in reply to
this lengthy and motivating program that many of the letters were receivedo
_ From a telephone survey, it was estimated that 1.6 million people v1ewed
'the first prbgram; however asithe series progressed, there was a contin—

»

‘uous decline in viewers with the result that fewer..and- fewer letters were

.
~3

received..
A content analysis was performed on. the’ 133 1etters, arriving at
482 responses whicthETe placed into seven major categories, namely: poli-

ticians, unity, economy, media, employment, others, and program comments.

3
- .

After the responses were placed into the major categories they were fur—
ther refined into sub ~groups. Validation procedures were carried out by

having two external resource people examine ;he placement of the responses

»er;into the major categories an@brefine these categories into sub~ ~groups. The

correlatio of; agreement betﬁeen the researcher and the external examiners

on the. major categories was 93‘78%. The correlation of agreement with

v",. . a

_ _ , _ iv_
e : s



respect to the’ refinement of the sub- -groups was also high The final
. o 3
placement ofjresponses was/ as follow3' 119 "Politicians (24 6%), 1147! w

"Unity" (23.6%), 79 "Economy (16. 1/), 67 "Media" (13. 9/), 51"ﬂ5mp10y-

ment" (10.5%), 30 "Others" (6 2/), and 22 "Program Comments" (4 5/) The
.‘ ) ‘ .
letters were also analyzed-according‘to their length (number of pages),

reference\io issues,- and group or individual responses . There were 86

individuals and 47 groups responding to the program The majority of
respondents (115) submitted either single or two—page»letters. The long-

est letter—slxteen pages——made reference to five of the major categories
- . 3

and was submitted by an individual o - / : »

\

Some observations derived’from the major findings were”that:‘(l)
the.respondents were both critical and disenchanted withxpoliticians and“

“the media; (2) the respondents were very definite in their viéWs about .

.

keeping. Canada unified,; but amblvalent as to how unity may be achieved
" and maintained; (3) with respect.to<economy and empdoyment;'theHrespond—

ents were somewhat-critical, but tended to suggest altermatives to improve
) : - . T

o
X

these two areas; (4) insofar as program comments. were concerned, the res-

pondents,either criticized the program or praisedﬁit;vand (S)ithe miscel—

laneous category ("Others") containe} a variety of eomments, the single

most frequent one dealing with education across Canada.

'

The following recommendations are advanced for further study:

1. A study of this nature should anal}%h responses from across
Canadaybpermittingdan interprovincial comparison.

2. In planning and 1aying out a format for future programs those
who ‘are to be involved with viewing the program should have some input
into its planning to provide the widest possible societal representation.

v
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1d be carried out by obtaining the names

them a year later to ascertain the cons

ts over a period of time, |
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Chapter 1
ADULT EDUCATION AND THE MEDIA
,Infroduction

This study focuses on the use of the média for the purpose of
adult education, a practice‘which has been in existence for over fifey
yeafs‘ Radio--the original meaﬁs of conveying educational information~-
has been pPreempted by tele&ision in the past twenty-five years. Although
televigion as a means of prbviding adult education has been experimented
with ip many ways, it has not yet reached the potential that many of the

expertg thought it could achieve, However, the literature suggests th;t_
if television is used prbp;rly, and to its fullest extent, it could pro-
vide an enormous impact upon ad;lt education. A1l mass mediaba:e, in a
sepse, educational, just as a1l stimuli to which we respond teach us, by
minately reinforcing or modifying our convictions, our attitudes, and
our valyes. {

Miller (1964) contended thét for educational television to be
suqbessful, it must meet two basic criteria: (1) the objeétive of the .
activit§ shou1d bring about a well-defined changeﬁin the individual
vieyer; and (2) there should be some opportunity for feedback from the
viewyer 3o as tofﬁodify the pattern of one—qirectionél flow of‘communi—
catjon Which we find iﬁ the majority of mass media.

Eyster (19}6) suggesfed ghac edhcational television has the capa-

bilicy Of reaching into virtually every home, school, and building in

1



America. Its greatest potential is that of reaching the greatest number
of unserved adults in their homes or wherever they are. He further as-
serted (1976:109):
Educational television can serve and reach those people who:
(1) cannot or will not participate in formal pfograms (2) are
home~-;, job-, or family-bound, (3) are fearful of }ailure and

other people, or (4) are reluctant to admit publicly not having
a high school diploma. -

These four points are th;~basis upon which adult-education exists.
The maJority of people desire to improve their knowledge, but fear of
failure, ridlcule, or embarrassment prevent many of them from doing so.
Properly planned educational television programs can alleviate these prob-
lems. The program uhich provides the material for this. research well i1~
lustrates what can be done in an attempt to provide this-type of oppor-
tunity, |

The program, '"People Talking\Back " was produced under the gui-
dance of the Canadian Association for Adult Education’ (CAAE) and affili—
ated provincial bodies, in cooperation with the CBC. A project of this
magnitude had never before been undertaken in Canada.by any adult educa—
tion group or television company. It took three years of planning to
develop the project and the program. it required the cooperation of:
(1) a number of large companies for financial support, (2) many colleges
and universitites across Canada, (3) the telephone companies across

-

Canada, (4) the CBC, and, most importantly (5) the people of Canada.

Generating the Purposes of the Study

500

- The foundation of this study is formed by the comments submitted

by Albertans expressing their views on the various program topics. vThese



=

comments were contained~in letters sent in by the’respondents.- The com- .
ments had to be edited from these letters and recorded..

‘In order to make the completed study comprehensible and readable
the comments had to be categorized into major areas of concern which in
turn, had to be refined into various sub- groups. -By categorizing the
comments, it becomes possible to prOJect brief, significant implications.

Because the program was set up with the intention of catering to

previously-organized groups while still encouraging individual participa-

© tion, it is beneficial to ascertain whether groups responded differently

1

than did individuals, both as to the number of topics covered and- the 1n—
tensity w1th which they commented on the various’ topics.

The completed study should 1nd1cate ‘the worth of the' program, the
possible alternatives for future programs, and the possible recommenda—

tions for future topics or approaches in.implementing a similar program.
Purposes of the Study

The purposes of this study are threefold: (1) to ascertain the

'views of the people'of'Alberta-with respect to the topics aired on the CBC

adult educational program "People Talking Back"; (2) to categorize these
views, and prOJect the implications of them; and (3) to determine whether

or not there were relationships between group and individual responses to

J

the various topic areas. -~ = «/

v
Supplementary Purposes'of'the Study
s v ‘ s
This study also sought answers to the following questions.

1. Are the project and program worthy of repeating in the future?



2. Mhatxaouigigatfons have to be madefto the program to make it

more appealing and more meaningful to the peopleoof Canada?

- Delimitations' of the Study -
o\i\_,
This study restricts 1tself to comments in Yespect to the program )
"People Talking Back," submitted in letter form from Alberta reSpondents

. N ‘
- Importance of the Study e

Q@

The.success of a ;program of this nature depends upon the feedback
that‘it receives. .The greatest concern of-the people who provde feed-
back is what happens: after their views have been expressed. If this type
of program is to continue with any meaningful results,‘oeople will have
to be given some assurances that ‘their views are,; in fact, being collec~ -
ted, categorized, and made available to those parties about whom the views

-

are exnressed.

lhe fact that people‘communicate differently and exp;ess them-
selves in a variety of ways makes it necessary for someone: to gathef
their comnents, edit)them, and put them into comprehensive order so tbat
they may be quickly and intelligently understood.

To that_end, Dr. Brian Staples, , on behalf oi the Alberta Associ-
ation for Continuing Education, requested that such a study be carried
out on the subJect of adult education and the media, with particular
emphasis being placed on . the program, "People Talking Back." Sta;1ES
letter is_reproduced for perusal in Appendix A. This thesis is a direct

T

result of such a study.



Definition'of Terms

" Media
Wébster s New CbZZegzate qutzonary (1977) defines the term media
. as: (l) a channel of communication, and (2) a pubf&cation or b&oadcast

that carries advertlsing. In this study, media will be used to refer to

either radio or television as a means of carrying communlcation. S

i

Medium o o . , |

Médzum is defined as'a means of effecting or . conveying something,

and is used 1nterchangeably with the term media. For the purpose of under—

standing more clearly the word medium McLuhan (1964) suggested that medium
or media falls into two categories (1) the hot medium “which extends one
.single sense in high definition—-something well filled with data (e.g. a
photograph) (2) the cool medzum which is one’ ‘of low" definition where
very little ViSual information is provided (e.g. a cartoon) The hot
media’ (e.g. radio) are low in participation while the cool media (e g.

television) are high in participation.r

Adult Education

Any form of educational material formally organiZed for the gen-
eral populace that centers around the social, economic and political re- f
"ualities of society. 'This educational information is generally organized

c\

for those who have ceased to attend a formal educational institution.

Feedback ‘ . ' o , . : R h‘ , R

Information gathered from viewers or listeners by either tele—

Vphone conversations, or in written form, and is usually'related -to an RS



issue that has been raised by the media. It can'also'be original views

that are not necessarily posed by the media bf program.
CAAE :
. , G ‘ oo
The CanadianAssociation for Adult Education, with its head office

located in Toronto and -affiliated bodies in every province.:
. “ . _,\

ETV

Educational Television.

Phone-in
' Respbﬁses by telephone, by which the listening or viewing audience

may express its views. on varfous topics or issues.

Street Comments .

A means by which media personnel carry out interviews on a random
basis with people in the streets, to ascertain the views of the general

public with respect to a particular issue.

"People Talking Back"

The adult educational television'pfogram designed to spimulate the
consciences of all Canadians by‘permitting them to pérticipatg on or
through television by being alloﬁedbﬁo.reach‘aha voice tﬁéir opinions on
the iséues raised during the program. This television program consisted -
of a series of six individual programs téleviséd on t%e CBC across the
whole natipn,vétarting on February 4, 1979 and terminating on April 22,

ut
w

1979.



Chapter 2
THE TELEVISION PROGRAM: PEOPLE TALKING. BACK
Origin of the Program

Alan Thomas, Past President of rhe Canadian Assocfation for Adulc
Education (CAAE), was the originator of the project ""People Talking Back".
Alan Thomas, with twenty-five years of activity in the field of adult edu-
cation,.believes that adult education is a continnous process which does
not end at some’arbftrary institutional level. He feels that adult educa-
tlon has to be relevant to the social, economic, and political future of
this countri. o )

| _ The fdea.for the orogram came from the suecessvof the CBC "Na-
tional Farm Radio Forum," where the farmer had an opportunity to hear
about the concerns and problems of Canadian farmers from the farmers them—
selves. Thomas felt that the time .had come. to re forge the alllance'he—
s
tween the CBC and adult education, and Ccreate an opportunity for all Can-
adians to share their ideasr

Starting in 1976, Thomas spent nine months trying to get the pro-
Ject off the ground. 1In June, 1977, the Ontario Association for Contfnu-
ing Educarion unanimously'supported“his“concept, giving him the necessary
supporthto proceed with his 1dea. In 1977, the CBC was approached with
the suggestion that there be.development of a short series of prime fime
television programs with an audience interaction dimension that would

focus on .the issues to be faced by Canada‘in the months and years ahead.

7



Development of the Program

f
]

From.June 1977 to Aprilf1978; the Interim Project Management Group,
consisting of a number of interested people, waslassigned the.task of put-
ting together thevbasic program plan. This involved:l(l) putting together
Aa package that would be Both acceptable to the CBC and provide a benefi—‘
cial learning experience for all Canadians; (2) coordinating and seeking
4assistance from prowincial adult education bodi:;, (3) acquiring the as-
sistance of people who were both influential and interested in helping
put across such a program; and (4) finding ways-to raise sufficient money
($150,000.00) to finance such a project (Appendix B, Figure B-1).

During this time, the title of the program was called "Confedera-
~tion Project."” The proposed plan was to start with a three-hour telev1—

sion program to be broadcast'on a Sunday evening during prime time, fol-
'lowed by five half-hour programs. The series was not to‘be ; "unity"
program, arguing one side only, but would look at suggested alternatives
in as detached a manner as possible. The emphasis would be placed on
developing a type of " grass roots" participation*among groups of people
throughout the provinces (nation) wherein each participant would have his
or her say about future directions for Canada. The series would strive
to work with the following groups: (1) existing adult education networks:
with primary liaison coming from provincial adult associations; and (2)
smaller groups (as small as six or seven people) to-respOnd to the issues
raised by these groups. 'In April 1978 the CBC agreed to go along with the
project and to provide time for the airing of the program

The objective of the CAAE at ‘this time was to- generate some 30, 000

groups thr0ughout Canada with an average membership of ten persons. The



'CBC would provide the only direct‘link between'the groups aldng with a
general audience so that the’ groups would know what the others were say-
ing and each group would know that the nation was watching and listening.
The programs were to be thought of as a series with the opening special
prov1ding ; tour d’ horzzon of the main themes of what is wrong w1th the
country, as well as diverse suggestions.

In Junel 1978, Delores MacFarlane of the CBClagreed to be the
executive producer'of the six—progran project, which was now entitled,
"People Talking Back;" .During the next: three months, MacFarlane com~
pleted her Previously committed CBC work .and began~making contact with
the various people involved'with the CAAE program. Also during these

months, MacFarlane had an opportunity'to get a "feel" for the project,

.and make herself familiar with what was being proposed

-

-

Putting the Program Together

Invthe’middle‘of September, 1978, MacFarlane began a cross;
country tour, meeting with the various provincial councils of’ adult
education, to both explain the CBC's part in the _project and to obtainv
ideas for program content.' She also met with various other prov1ncia11y—.
'interested community groups as selected by the Provincial adult education
_ coordinators. She met and talked with 989 people in groups of five ta
forty during this fatiguing and exciting cross—country tour. At the.
conclusion of her tour, she was convinced that the CBC and the CAAE had
'stumbled upon something very important more than an embryo pOpulist
j.movement——perhaps an awakening of Canadian consciousness

S~

During the month of October 1978, MacFarlane assembled a small

4.



'lstaff consistingiof threegresearchers; one'production assistant, a tech;
nical coordinator, a director for'the‘three—hour live’show, and twd film
producers who would collect "street_comments" from various parts of the
country.‘ |

During the month‘oflhovember, GordondPinsent agreed to host’the
three—hour program. .Heidid‘so at great career risk. It was at this tine

‘that MacFarlane reallzed that satellite participation from all parts .of

the country was essential; jand ‘that a major involvement of regional facil—

e u

ities would be necessary tg makerthevprogram successful. Telephone coml
panies across Canada had to be convincedﬂthat their cooperation would be>
'needed for the feedback portion of the program. They also had to‘be con-
v1nced that a national telephone hook-up was possible and that they would
have to do it for a very reasonable sum of money. |

Throughout the months of November and December, on—the—street ’ f'
'_ conversations were filmed a.draft of the script was completed, songs and
- skits content was finalized,,and production crews arranged. While
: MacFarlane was looking after the technical aspects of the program, the
CAAE also prepared working kits fer both groups and individuals, as well
as schools. These working kits: provided d basic outline around which
people could organize d15cussions.' Not only were thesd kits being organ~
ized and printed but groups had to be registered within each province '
.and then the material was: mailed out to them

%

It was in the month of November that the title of the program be-

A

came "People Talking Back " It was also at this time that. the following
.format of the program was established%x
0.1.’ A three—hour live televised program out of Edmonton, beginning |

Sunday, February 4 would introduce the main series theme, motivate and
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" stimulate group interaction, and get the people of Canada-involved.

2. The second program, "So We're Different"_(unity), Sunday,
February 25. - i . :
. 3. The third program, "bét'é(kmilt Straightfi(politicians and
media), Sunday,;March 11.
4, ‘"Winners or Losers" (economy),,was.the fourth:program, Sunl

day, March 25.

!

5. The fifth program, "Canadians at Work" (employment), Sunday,

April  1l.

6.. The-final program,~"Where.Do We Go}From Here?", Sunday, April
22. R T

.4

six wouId be pre taped programs, using prev1ous

Programs two t

feedback material a basis for stimulating group discussions Also dur-

_ ing this time, promotion material was being put together for the purpose

of advertising and . promoting the upcoming programs. Recorded ‘tapes were

distributed- to various radio stations, buttons were produced with the

slogan "People Talking Back" and advertisements were printed in the vari—
ous newspapers.

Televising of the First Program

el - _”’,_.‘ e
oo - L T T

To televise a prbgram of this magnitude requires days of prepara—
tion and organizing Skits and songs that were to be used in the first
4program ‘had to be'rehearsed Satellites had to be- coordinated and checked

out. Gordon Pinsent had ‘to be brought to'Edmonton a week in advance to

’carefully work thrOugh the narration and the entire program. Production

e

«meetings with all the people involved- had to be held, and volunteers to

handle the telephones (feedback) had to be recruited
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The greatest hurdles to overcome when televising such a program

o

: revolve around the technical aspects. The fact that the ‘total production -

was being done in a high school auditorium in the City of Edmonton meant

s
*

!

the mov1ng in of a number of mobiles to the school the installation of
sets and lighting, audio installations, extra power installations andA ’

miles of extra’ cable equipment The other technical problems that had to

-

be dealt with were those involving the total cross- Canada televising, ' ‘

[»]
such as. (1) direct continuous communication w1th each of the other nine ‘
production centers, using a milti—point party line circu1t (telephone com—

panies) ‘SO that they could talk to Edmonton byt not talk to each other

without distortion (2) live satellite switching (had never been tried

before), through a "hot line" telephone to the satellite sw1tching tech~
nician in Toronto' and (3) the devising of a trans—Canada telephone system

for accepting and recording telephone calls from all over the country

o

. without Jamming or disabling normal telephone eircuits..

T

' Be31des technical equipment’/the February 4 program required a

-

staff of two di,getofs two script assistants two makeup persons, four

',iproduction assistants, two technical producers, two announcers four

stagehands, twenty ~Seven technicians from Edmonton fourteen technlcians

from Calgary, and‘the.numerous people involved in the other nine centers,

people.” In addition, live audiences in each center were given an oppor—
‘ /

tunity to voice their opinions. The telephones=were constantly in use,

&5

-even up to three hours following ‘the - program and during the next three

:days. Although the’ initial program had some technical problems it stimu-

“

lated a tremendous amount of interest across the country It was from

this first program that the vast majority of letters were received and it.

—~ A
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was these letters_and teléphone calls that provided feeaback'information
for the following programs. Both the CBC and the CAAE were most enthused
and gratified with the success of the first program. It appeared that

they had pioneered a new venture in television and adult education.
ThézRemaining Programs

The remaining five programs, as g}e§iously mentioned, were pre—.
taped and although very valuable, they did not provide for on-the-air
feedback. ‘The scheduled viewing times were not as suitable to the viewing
audience and, as a result, were not watched by as many people. An evalu-

ation of the total series has been completed and will be reported in a

later chapter.



Chapter 3
A SURVEY OF THE LITERATURE AND RELATED RESEARCH
Introduction

Borg and Gall (1977:450,4515 suggested that reviewing ‘the liter-~
ature is meant to give the réader an understanding of the previous work
that has been done on his chosen ubject) so that he will better under-
stand the thesis and will be able to. fit ité findings into an overall
picture. They further suggested that a well-organized review of the lit—

erature, followed by an in-depth iﬁferpretation, is not only of gfeat

»

o

value to the reader, but its preparation greatly helps the researcher to
dévelop his own understanding of accumulated knowledge in his field.

This chapter will review literature that is specifically related .

e
Ste !,

to the use of television as a means of commgnicating with the general
populace for:educationél purposes, and as a meéns‘for the general populace
to communicate Qith each o;her. Dr. Jopn~A. Niemi's exhaustive study in
this area, whigh_provides a de;%gn fgr grgdua;e»students:tq_acguaanp adqltv“
educators with some important deQelopmenté éffecﬁing the use of the‘ﬁés;;
ﬁédi&;iéefv;;?és;a#bésig for the liﬁefature_reQiew COntained:in,this thesis.
jNiemi,has also written a“numbeerfYarticleS'that closely relate to .the -
study being carried out. This study is a unique.endeavor in that a pro-
ject of thié nature has nevef.before been undeftaken. It is difficﬁlt~to
find relevant méterial sﬁecific to this thesis; consequently, Niemi's
studies are gratefully acknowledged.

7 14
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The Media As A Lifelong Learning Tool

Alvin Toffler's book, Future Shock, provides a reason for all
people to be concerned with the direction in which qur society is moving.
HKThe book implies that society is moving in a direction that indicates that
the problems we have today are going to proliferate and deepen in. inten-
sity. People are going to ‘have to be better prepared to cope with these
problems, some of which are major social ills such as pollution, violence,

and poverty. These existing problems are intensified by the continual
referenee made to them by'the media, and_the volume of information that
is brought to people's attention by the media; In addition to these prob-
lems, people are already finding themselves illfeduipped forhthe increased
leisure provided by.the shorter work week, earlier retirement and higher
incomes Lifelong learning holds out the promise of help which will en-
able all of us to sort out and cope with these problems. It is vitally
important -that we gain a.clear understanding of:what is meant‘hy'the con—
ceptAorn"lifelongmlearningf and what its implications are for media Pro~ .« . -
gramming.r | T

. Niemi (1973) oontended that learning takes place both formally (as
"in the-classroom) and informally (in a social - setting whHere regular tele—
v151on,programming plays a large part) -Such learning is referred to by~
educators as ”learning by chance' contrasted with "learning by design,"
‘which occurs when we deliberately create a situation to the end that an
individual or group will learn new behaviors. Such programs as "University
~of the gfr“ and "Sesame Street" are examples.d} learning by design. |

Television programming with respect to lifelong learning obviously

operates by’both chance and design, since the,televisionﬁ%udiences often



select programs at random from a diversity of ofterings——newscasts, sports
events, documentaries, soap operas, and college—level courses. Indeed, to
many adults, television constitutes their principal source of information,
. although they may not perceive the medium as such.

Some staggering estimates made recently indicate that by the time
a child enters school, he has already spent more hours learning about the
world from television than he will spend earning a college degree. Educa-
tors and broadcasters alike have a responsibility to recognize that ‘tele-
vis1on is more than entertalnment——it is, in fact, an educational tool of
incalculable power, whether operating by chance or by design. Both parties
should be using their influence to see that quality programs are available -
to assist viewers in achieving the positive goals of lifeIong learning.
Becausevteievision has such a tremendous influence upon the lives ofﬂ
people from the time they are able to understand until they die, the con-
.cern over quality has to be of paramount importance because lifeiong
iearning via the media does, in fact, exist from beginning to end.’

Mlller (1964) suggested that all mass media are, in a sense, edu-

cational,,Just as all stimuli to which we respond teach us by minutely

N 'reinforcing or, modifying our notions about the world, our convictions, '

and our attitudes The failure of the mass media to influence people in .
" very specific ways should not be permitted to obscure the extraordinary
general influence of the mass media on norms which are less securely an-
chored to salient group relationships. Miller further contended that we
have hardly begun to develop the real potentialities of television by B
using 1t -as =a flexible servant of the educational process rather than as ;
. :

its determinant

McLuhan (1964) maintained that, when the three-year-old sits
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watching the President's press conference with Dad and Granddad, this.il—

lustrates the serious’éducatioﬁal'role of television. Mctuhan further

suggested that there exists a.very sﬁrong rglgtionship between televisﬁpn
v ) :

“and the learnkng proées;lbecahsz thétteleVisioﬁ image, by its stress on

th, has brought to America a new demand

participation, dialogue, and de
. for crash programming in eéucétion. Televisionvis an educational tool,
.énd the potential of this tool to provide lifélong learning skills»must
be rec9§nized. Those (educators5 who make use,of television must realize
its potential and ensure that the quality of the programmiﬁg is such that
it leads to pbsitive résults.

Niemi (1971) ﬁrings té light a rathér iﬁteresting revelétion wh;n
he pointed‘out that during World War II, and particularly World War I,
most people looked uﬁon war as "roménce" and "adventure." But with the
adﬁgnt of direct tglevisipn coverage of the Vietnam War; peopie begén Fo
see,.ﬁot a r&mantip aspect éf wér at all,;but the grim faces of anéUished
refugees carrying their wOunded, soldiers treading cautiously 'over un-
familigr ground, or helicopters'crashing‘iﬂto the jungle. Much' of the
old "romance" of war'waé lost--replaced by a sober assessmenf of its tri-’
umphs and its costs. At its bésg, television brings to us many othét._
happenings; this balance or perspective is‘éssential.for edﬁcating the
public so that théy can appreciatg the romance of gredt events while re-
'taining a grasp of the stern reélities of the event. Niemi's revelation

!

not only illustrates the potential that the media has on lifelong learn-
ing, but the fact tﬁat people's attitudes can be drastically ghanged by
this powerful educétional tool known as televisién.;;However,.to influj

ence anyone, communication is required, and it is to this subject that we

next address ourselves.

—~
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Communication: the Major Problem for Media -

‘ Use in Adult Education
Attempts to define coumunication for universai applicationfhaVe“
been frustrated by its multi—faceted nature. Davis (1967:316—320) de-
fined communication_as "the process of‘passing information'and understand-
ing from one person to another.“ There are-several implications inyolved‘”
when one looks at this and other definition:i(the most important'being'
that communication involves two people--a sénder and a receivern Conmuni—
cation does not take place unless the receiver’exactly’interprets the in—
formation being transmitted. When mass media 1s involved, one can appre-
vciate the difficulty to behencountered with respect to communication, and
how pertinent this area is to adult education.

Niemi (1973) suggested that often the word "disadvantaged" 1is

used'tofdescribe.those who have‘certain social—economic‘and social—- )
'psychological characteristics This word he maintained, tends to implyl
inferiority, and he prefers to use instead the words 'culturally differ-
ent." Culturally -different people would - include the poor, minority races
such as Indians, and those who. speak a ‘language other than French or Eng-
lish, or at the best have only a poor command of either of the two basic
languages. The obvious gap between the culturally—different groups and
dthose uho make up the dominant societf is bound to cause problems in com-
munication. Depending upon the experience of both the sendef'and the re-

ceiver, different points of intersection will occur, particularly between,g;_

the dominant society and the culturally different groups. The most im— L o o

“

_:portant barrier to communication between these groups is the very differ— Ces

' fent perceptions of reality and the stereotypes and assumptions of both

- : PRI 5

'4§ides-rfuig;ﬂ;""



"A comment- by a Mississippi black man talking with Harvard psychiatrist
_ Robert Coles illustrates this concept clearly

B The people who help us, we're grateful to thHem," but I wish
,they ‘wouldn't keep telling us how- sorry they are for us, how =~
- bad'we-have it. And T wish their eyes wouldn't pop out every
time they 'see we' re: not- crying all day-long .and running. wild or
;_something. ‘The other day a white fellow, he said how wonderful
Cmy house is, and how good we get along together, apd how im-
pressed he was by it all. I wanted to say, "Don't be giving us
that kind of compliment ‘because it shows on you what you don't
‘know about us." [Time, 1972, p.48] :

-One gathers from the above quotation that the perceptions of theiwhite man.‘i RO

" SN

”“are very much resented by the black man due to the white man' 8 mistaken
1nterpretations The baSis for ghese different perceptions of reality
lie in the value systems and attitudes springing from soc1al,'economic,
and other forces operating in the environment.

Other,impediments to communication arise trom differences'in lan-~
guages, such as the non*English speaking members of culturally—different
groups the hard core poor whose language has been maligned by the domin-
ant society causing it to suffer severe limitations. Niemi (1973) sug~
gested the following implications as a result of these communication
problems

1. The adult educator who plans programs must realize that his
own background and training are likely to, make him perceive reality dif—
ferently from the adult learners 'To help avoid this pitfall, it is.es—‘,

sential that the adult educator involve in the planning process' those

. people whom he is trying to reach

A , e

2. Another implication arises from the immensely complicated

fpknature of the language of the groups.i The adult educator must respect

.....

-7ﬁithe language of ‘the’ culturally—different and attempt to understand it.

Understanding a man s language is a valuable key to understanding a man svl’
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needs and hopes.

3. A third implication relates to the adult educator's strategy
in making contact with the groups. He should not attemot to make head—on
contact with them but rather use insiders to'help him overcome misunder-

- standings that go beyond his skills.

In using thevnedium of television, one must not assume’that the |
public will learn readily or be able to communicate their ideas as they
would like to. The culturally different will’have even more- difficulty
because of the communication barriers, nevertheless their feelings about :
?;events or topics are ‘very real to then., It 1svworth reiterating that the
_greatest problen that we'have in society‘today is that of people<communi~
cating with peopleb This problem is manifested many times over when‘thé"
media is involved, because of the diversity of people that are'being
" reached. The underlying idea is that if people can. see more corréttly,
communicate more adequately, and reason more effectively, thevaill be. able

to lay a‘realistic_common basis for action and change.

Radio: The Forerunner in Adult Education

National Farm Radio Forum

The NFRF, an experiment in adult educatfon, grew out of the de-
pression.  This program ran successfully for over tWentyiyears (1945-65) .

It was a listening group project designed for rural Canadians, and sprahg

”'from the collaborative efforts of the Canadian Association for Adult Edu-

h'#cation, the CBC and the Canadian Fede;ation of Agriculture. The aim of

fthe program,was to’ provide an opportunity for people to- face their prob— '

“Tems- and try to find solutions to them by interacting with each other.

¢ i

M’;The organization of listening groups and ﬁhe development of study materials{,.b_T_;

EN
vt
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was the responsibility of the CAAE and the CFA, while the planning and the
production of programs was the responéibility of the CBC. The radio be-
came the device through which each "Forum" received information. Every
haifzhour'broadcastvcontaineﬂ a:twenty—five minute impartial‘ekamination
“of a topic, and a five-minute summary feedhack on the previous programs

: gethered from "Forums" on a regional basis. The allowing of listeners to
respond‘gave'Valuable insights into puhiiC'gpiniqn ou;soqiaLiissues,igThe'wﬂ
reason for the success of this program can best be summed up by the fol-
lowing quote from Ohliger (1967 40)

Throughout the history of the Farm Forum, the national spon—
sors placed considerable emphasis on the extensive use of feed-
‘back procedures, careful preparation of supplemental printed

matgﬁials, and the desirability of actiom resulting from the
disdission. It was the. long—time emphasis on the combination

of these.three elements that brought most of the international
attention to the Farm Forum.

‘National Citizen's Forum ' » - .

.This series ran’ from 1943—65 and was developed joiutly by the
:CAAE and the éBC as an urban counterpart to "Farm Forum." It-was also":":
composed of community groups'organized in a particularvneiéhborhood w1th
basically the same fotrmat as that of the "Farm Forum." It was not nearly
as successful as the "Farm Forum" because of the diversity of grouos,‘and
the topics chosen'were of a much more general nature. Basically, people

had difficulty in becoming emotionally involved with such broad general

topics.

Evaluation of These Two Radio Programs

~

Niemi (1971:28) compared and contrasted_these,two radio programs

from the viewpoint of their success. The implications that he cited are

lmost valuable because they not only apply to radio but they are also



important imp

N
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licatiops for the use of any media in adult educétibn.. His .

e

'implicatibps éfe as follows:

A major stréngth of the Farnd Forum-lay in the collabora- _
tion, or sharing Qf_expense,*among the three groups which spon-
~sored it--the Canadian Association for Adult Education, the ™

Canadian
~casting C

Federation of Agriculture, and the Canadian Broad-
orporation. The implicationd for us is that educators

and broadcasters must again get together. Today, the adult

educator

research,

process.
-style tha
‘ part. He
writing.

can contribute a sophisticated knowledge, based on
of the adult learner and of the teaching-learning-
The broédcaster_ofteﬁ)b;ings"a breezy, colloquial -
t.pqts.listénéfs'at’éasé'and_persuédeé them to take
also brings -such skills' as interviewing and script-—

‘A second implication that we can draw from the experience
of the two Forums is thg'importanée”ofjmaking the broadcasts

‘and the ‘s

upplementary materials relevaif to the "intérests of

" the listening groups. The fulfilling of this principle re-
quires the most careful study of community problems and the most
careful phrasing of questions--and, above all, the involvement

_of ﬁhe'listening groups at the program planning stage. We have

seen that
practice.
A thi

the Farm Forum drew much of its strength from this

rd'implication is the need for a staff of field organ-

izers to organize the listening groups and to act as discussion

leaders. -

-As mentioned earlier, the Farm Forum profited greatly

from the work of field organizers, whereas the Citizens' Forum
suffered because of a lack of such assistance. :

A fou
Citizens'

rth implication arises out of the decision made by the
Forum to adhere rigidly to the format of the Farm

Forum, even to the length .of the '"season." Yet, clearly, the

,"s_e_ason—,"-
listener
listener.

The f

‘most impo
the perfo
tional Ci
from the

thaCVWas désigned fq;_the convenience of the ruraF‘
came into conflict with the life style of the urban

1fth and last implication relates to evaluation, that
rtant element of any adult education program. Here,
rmance of the National Farm Radio Forum and the Na-
tizens' Forum was exemplary; both sought feedback
individual listening groups and both gave comprehen- -

sive feedback to the groups through the provincial secretaries.

J

io .Programs

Open-Line Rad

Open-~

line radio programs have been in existence'for a number of

_years. McLuhfn (1964:299) implied a unique role for radio; 

Radio
offering
speaker.

affects most people intimately, pétSOﬁ'to person
a word of unspoken communication between writer-
This is the immediate impact of radio. A private

experience . . ., ,



N Open—lineiprograms have comelto focus on social ussues- and are
based on both research and the availability of a guest expert- Quéstions~u
’are posed primarily to evoke discussion from the radio audience Here ‘the
opportunity_is givenxto~the audienceito participate, thus bécoming emo--
tionally involveduin controversial.issues. Here lies the real value of qﬂra;

the talk;shows, and the source'of theirrpopularityl';Ihese tadio talk -
shows have not been used to their greatest,advantage’for-adult education,
although the potential for their‘use Jds there. More importantly, they
have provided a basis for ascertaining how television can be used more

successfully 1n.adult education, The main implication to be realized

here is participation between the audience and the adult educator.

Current Uses:Made of the Media
. by_Adult Education Groups

" During the past fifteen years; numerous”media programs have been
‘tried w1th the intention of bringing adult education to’ the general popu-z

_lace, Three such programs have been selected as examples which ‘will i1~

lustrate the attempt made by adult educators to use the;media.-

| The adult education’program known as Tevec (Television Educative

du Quebec) was piloted from 1966-69 in the Saguenay—Lac St. Jean region.
This area, containing 59,000 adults, was beset by a twofold problem——“
“high unemployment and a low educational standard The content of'the
‘television “programs included traditional school topics such -as: French
mathematics “and English All were integrated with socio-cultural topics ;"
lwhich-would enable adults to cope more‘efficiently\%ith the demands of

everyday living.



This pilot project transmitted television programs daily for one
and one- quarter hours Monday through Thursday, devoted to one: socio—
: economic subject per program The Friday program, which”lasted for one
. hour, Was used for;summary purposes and to check'responses to questions.
The project also sponsored discussion groups (Telé- Clubs) and correspon— o
"dence ‘courses. ' a M
From_this.pilot project.there was established; in‘l970, the pro-
ject called VProject Multi-Media." The objective of this program was to
develop the untapped resources of' the disadvantaged adult by preparlng
twice daily television programs - concentrating on teaching him how to think
rather than memorizing facts The listening group "approach is a factor
which makes this prOJect‘so beneficial for it stimulates those indiv1du- .
Cals who lack cdnfidence or who have dlfficulty in formulating ideas.» Thiss .
"1can be a very crucial factor for groups in defining and solv1ng problems.v
‘The most valuable _aspect of this project ~however; is the involvement of .
' idelegates in‘the‘program planning process Citizensbfrom committees or--
'Tganized at the local level Radio Canada Quebec Ministers of Education,

-

Vlabor and social .affairs- groups, all contribute -to ‘the" planning process.”

a

.The project involves 859,000 registrants and is a most wide ranging pro—‘
gram, \

The two most important implications realized from this successful
program are4 (1) the total involvement of people from all levels of soci-

ety, and (2) that the people are. given a chance to feed back their views.

It gives the people a feeling ‘of being totally involved

‘o

.

Creating a Community,Identity
Niemi (1972) examined the use of cable~casting.as carried out by
Channel 10 in Vancouver. With 160,000-subscribers‘and a possible family

:L«\

B
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audience of 384;000,3Channel 10 has developed a program project running
daily during prime time (7:00 p.m. to 11:00 p.m.) dealing with the many

facets of community life. Various.groups, such as the B.C Heart Founda-

‘gw‘ion, the Vancouver Art Gallery, and many other interest "groups,; use. this
channel to put across various educational programs related to a topic in
their field. The telephone is used to. prov1de two-way communication with
viewers. Niemi pointed out that the cable~casting of Channel 10 has been

- most successful and the impact of its creation on a community identity

could be formidable.

Town lalk
L01s W1lson (1969) wrote about a project- carried out in 1967 at
the Lakehead called "Town Talk " Wilson, who is an ordained minister
wanted to get people off their,"backsides and moving in creative ways.- .
She was. convinced that the role of the Christian Church was to serve. ‘the
<ineeds of_the community In undertaking the development of this pr03ect
- she was able to establish a twenty—four month model for "Town Talk"b(see

-Appendix C Figure C—l) and carried out one of the most effective commun-

ity adult education proje;ts every. tried, involving almost the total COm—_..~ B
D &.' “‘”ﬂ-‘

hmunity Basically,.this project was a crash programﬂ~ewt6’ unity:wide
blitz, where twenty:th;ee“monthsmo;’preparation was involved to bring the
lcommunity.together for an intensive one-month'community—wide public parti—
cipation. The public participation aspect took place under a format
whereby a neutral forum of all groups could participate in open discussion
~on the social issues ofitheir community. Every form of media was used to

provide the opportunity for people to interact. The results of this ex-

periment are reported by Wilson (1969:66) :



26

*  The ordinary citizen did begin to participate in decision
making. The semi-committed person was pushed into deeper in-
volvement. . o ’

* Citizens learned the communications system of their city.

* A major contribution was made to the ecumenical co-operation
of churches. ' o ' :

*  Action was started in a number of significant areas.

* The fragmented approach to community problems was broken down. ;
Citizens learned how a community functions; how decisions are
made; how society shapes the person. -

*  Thorny and controversial questions did get on the public
agenda. Rational decisions were taken in the light of informed
opinion and authentic belief.

What this project illustratés--reinforced by its results—-serves
to prove that proper planning and use of the media can provide people with

a most valuable opportunity to extend themselves to be better citizens.

McLuhan (1964:7) probably illustrated this point best when he stated:

In a culture like ours, long accustomed to splitting an
"dividing all things as a means of control, it is s
bit . of a shock to be reminded that, in operation;
tical fact, the medium is the message. This
that the personal and social consequen. ‘of any medium--that
is of any extension of ourselveg~—~¥esult from the new scale
that is introduced into “atfairs by each extension of our-—
‘selveés, or by apy.-me¥ technology. -

.t

=

. e . .
—~=""""An Experiment With Electronic Correspondence ' .

- David D. Jenkins and Fred Terentiuk (1971) reported on an experiment
with édult educafidn from ﬁhe University of Calgary, in cooperation ;ith
the Albefta Pilot Projegts Cbun;y”of Mogntain_View Educational TeLeVision
'(CQMET). This,ﬁroject cénsisted of presenting an evening credit program
iq British‘Histor§, fuﬁ&ing f;oﬁ'Septémber 15, 1969 through to April 3;:
1970. Forty-three off-campus studgnts in seven diffgregévschools were
-leqturéd bj-media from é'coqﬁrql office in DidSburyf ‘The lectures wefe
videotépéd——sdﬁe-visual and some straight audiof—at tﬁe Upiversity-of

Calgary. The students were given #wo fifty-minute elegtroni¢ lectures

~ .

T L g
per week, telecast separately on Mondays and Wednesdays at 4:00 p.m. The
: X < 'S o . )
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recorded lectures were supplemented in two ways: (1) by a total of six
visits by the professor to the collective body of registrants, and (2) by
two '‘phone-~ins" during the latter part of the course. This permit;ed the
professor to answer questions over the television network as they wefe
phoned in.

Results of the history course prompted thirty-eight people to re-
duest a Human Biology cdurse‘to be offered in a similar manner during the
1970-71 year. Twenty-three of the thirty-eight signing the letter had
successfully cpmpleted the histdry course;' The authors point out that a
variety of approaches were used during ;his project, and the experimental
aspects of it were not carefully controelled, so one should be wary of
drawing any hard conclusions with respect to the tptal project.

This experiment, as“isvihe case in the previously—mentionedqones,
illustrates the potential for ueing the media as a means for continuing
adult education. fhe one main factor that seems to be apparent is the
ir*lvement of the people both in the hlanning stages and during the

course of the presentations.
An Evaluation of Adult Educational Television

Niemi, who feels so very strongly about adult Lducation believed

that people must become aware of the need for qualitative research. In
1969 .he designed a prOJect'for same of his graduateﬁenudents in thig field.
at the University of British Columbia. Twenty-four of his students were
includ@d in’a EOursé’E%tggled "Mass Media and AdultDEducation.' The
twenty—four students were assigned the task of viewing one of the formal

educational courses«b@ing offered through statidns in British Columbia and

‘the State of Washington.‘ To guide,the s&udents ‘in evaluating the courses,
. AV B

L
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he gave them‘an instrument to follow. (Appendix C, Figure C-2) Niemi re-
. ported the following finaings as a result of the survey conducted:

l;h Cgurse-dgscrigpions were presented in lieu of course objec— |
ti&es. This lack of explicit behaviorally-stated objectives sometimes
resulted in the leé}ners becoming confused.

2. The courses in each individual program varied as to the organ-
ization of content, from well-structured presentations of ideas developed
in logical sequence, to presentations in which too many, less ;hén expli-
cit, ideas were thrown haphazardly at the viewer.

| 3. The lecture was the teaching technique most widely used in the
program. Effestiveness varied considerably from instructor to in;tructor.
Some used audio-visual aids, some used viewing guides that could be ob-
tained for a nominal fee. The panel-and-interview technique was usedlwith
some degree of success.

4. Studio techniques in most of the programs were outstanding.

5. The promotion of the program viewed was rather limited.

6. Most students were concerned with the restrictions put on the
viewing of the program by inconvenient time schedules. -

7. The students reacted favorably to the "University of the Air"
series because most programs consisted of five or six half-hour presenta-—
tions; in other words, the material was offeréd'in\émall packages.

8. Under "Objective Evaluation" the students reported that in
_ none pf the courses they watched was there any kind of evaluative device
to meaé?re the achievements of the viewer.

Niemi (1969) suggested the foliéwing summary ‘and implicaiions as

a result of the survey findings: —

1. There is a great need for qualitative ewaluation on a
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continuing basis.
_ k

2. The educator requirgs the expertise of the meédia specialist
if he is to present ﬁis ideas in the most effective manner.

- 37. Tﬂe viewer must be given the opportunity to ponder the ideas
presented by the instrUCgbré and be.able-to argue issues‘withbhim and to
pursue those issues further if the viewer wishes. One way to accomplish
this would be through a pre—reading exercise that might be suggested in a
syllabus or a viewer's guide.

4. The material should be organized in sequential steps and be
codfdinated carefully with the ETV Erograms, so that the viewer knows in
advance of each program the specific questions that will be raised. There
has to be an opportunity for the viewer to communicate with the instructor
either by telephone, letter, or meetings. |

5. From an administrative point of view, the chiéf problem seems
tb be the timing and‘the promotion of the programs.

Niemi's suggested implications support fairly conclusively the

findings and information in the previously-mentioned literature reviews.
Conclusion

How can television be successfully used as an educational tool?
McLuhan (1964) contended that television is a unique '"cool" medium, where
_ the viewer is involved and participating. Because of the low definitioﬁ

of television, a high degree of audience involvement is insured, and the .
most effective programs are those that present situations which consist

o 2 . ] 4/’\
of some process to be completed. 4

3

Schramm (1968) assetrted that television should invite discovery on

the student's part, rather than foreclose discovery by presenting all the

o
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answers. The student should be active--not passive--and be allowed to
exercise his mind.
-

Miller (1964) suggested that since a large proportiog of‘adult
edﬁcationai aétivitieéhtaké place outside ﬁhe‘claséféoﬁ;‘thé é&&ié édﬁc;;
tor has a responsibility to exploif to the fullest extent the potentiali-
ties qf television.

Niemi (1969) also contendéd that if the educator is géing to make
the best use of television, a necessary fir;t step requires that he take
an active and direct role, in coopergtion with the skilled writef and
. cameraman, in designing programs and their subsequent evaluation. Niemi
is coﬁvinced that all too often ; communication gap exists betweén the
educator and the media specialist. It is for this reason that many educa-
tional television programs fail to attract large audiences.

Television has'the.potenfial'to be a most successful eduéational
tool, providing there‘is a determined need, proper piéﬁning,.and co—

operation of the people involved. The program must be actively challen-

ging and stimulating to the television audience.



.. Chapter 4 ..
-~ RESEARCH PROCEDURES ‘AND METHODGLOGY °

Data Collection

The assembling of daté pértainingjfo thié‘researéh"waé.cafriéd
out by collecting letters sent to the CBC in Edmonton»and Red Deer Col-
lege in Red Deer in response to. the various issues aired on' the television
program, "People‘Talking Back." Although letters were sent in from all
over»Caﬁada, the task fequired of this ;esehrchef was ﬁo énalyzé dniy:
those received from Alberta. While the sample acquired was limited to
one‘brovince, it could be considered to be received on a rando; basis in
that thése who wished to write in could do so. There Qere no stipulations
as to who éould respond. .During, and at the end of each progfam, all--
individuals, groups, companies, and students of various classes--were
encouraged to write down their views and send them in to the designated
locations; The letters received from varioﬁs parts of the province pro-
vided a sample number of regponses——ABZ-—divepse and largevenough to be

considered a sufficient basis for a contenteanalysis study of the views

on the various topics presented on the televisiop program.
Definition of Content Analysis .

Content gnalysis_hai been defined in several ways. Berelson
(1971:18), from a review of various authors, suggested the following

definition: "Content anélysis s a research technique for the objective,
\ . .

~.
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‘systematic, and quantitative descriptiom of the manifest content ‘of com-
munication.”

Content analysis, according to Stone -(1964), can be anydprocednre

T for’ .assessing "the rélative extent to which specified references, atti-

tudes, or themes permeate}a given message or document. Lasswell (1949 59)
stated that content analysis may be defined as:

‘Referring to any technique for the classification of the sign
vehicles (black marks on white-—communication) which relies solely
upon the judgements (which, theoretically, may range from percep-
tual discrimination’ to- sheer guesses) of an analyst or: a ‘group. of
analysts as to which sign vehicles fall into.which categories on
the basis of-explicitly formulated rules, provided that the anal-’

- yst -3 Judgements are regarded as the reports of a scientific ob-
server. :

In reviewing the literature, one finds a variety of definitions’

.and a variety of ways by which content analysis may be carried out.
The Requirements for Proper Content Analysis

¢ i*Berelson (1971:18—20)'stated'that the definition of content

N

analysis implies cértain general assumptions:

1. Content analysis assumes that inferences about the rela-
tionships between intent and content or between content and effect
can validly be made on the actual relationships established.

2. Content analysis assumes that the study of the manifest
content is meaningful. The content analyst assumes that the
meanings which he ascribes to the content by assigning it to
certain categories, correspond to the meanings intended by the
communicator and/or understood by the audience.

3. Content analysis assumes that the quantitative descrip-
tion\of comnunication content is meaningful. This assumption - =
implies that the frequency of occurrence of various characteris- ’
tics of the content is itself an important factor in the commu-
nication process, under specific conditions.

Lasswell. (1949:59) further stated:
That in the case of sign-vehicle analysis, there is little “t;

difficulty with respect to validation, because such techniques
provide a direct measure of physical occurrences. The analyst's
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"Ooperations involve simplerperceptual discriminations: deter-
mining the presence or absence of a given physical-configura—
tion_anq counting the number which are Present. Hence no
special ya}idationvprocedures are necessary. Of course, the
reliability of the analyst should be checked, in order to pre-

© " clude the possibility that he -misunderstood or misapplied the

rules of the analysis. - Thig is ‘the only condition necessary
to warrant ‘the conclusion that a sign-vehicle analysis measures

- what {t PUIpOrts to measure: the freqqenpy‘gf occurrence of a
given sighfﬁeﬁi¢1eubr’Qfﬁa'gfveﬁ:sét of sign-vehicles,

Budd, Thorp, and Donohew (1967:28) cited Dannielson and Mullen,
who statedy 7 ,

That in using space units it is suggested that a method of
sampling content; the basic space unit (BSU) should adhere to
the following four criteria: (1) The unit should be large
enough to yield méaning, (2) The unit should be small enough
S0 as fiot to contain too many meanings, (3) That it should be
easily identifiable and, (4) That the total number of units
in the issues to be sampled should be easily ascertainable
for sampling purposes. '

Budd,vThorp, and Donohew (1967:69) made the following caution-
ary statement about validity and reliability:

. Validity may be assessed by one or more methods among them:
jury,’known—group, independent criteria and construct validity..
.The jury method of validation is an extension of logical vali-
dation but is considered slightly superior. Here experts are
asked to judge relevant parts of the_methodology——choice and
definition of variables, for example or measuring techniques.
Reliability need not be difficult to establish. 1In content
analysis, reliability may be viewed as a communication prob-
lem. How well will other researchers recognize the referent
from the investigator's descriptions or coding instructions.

Usually a person selects fellow graduates, gives them instruc-
* tions that he himself used, and asks them to code passages from his
sample. The pumber of persons chosen can&vary from éné to three. To
obtain the op;imﬁm in vaiidi;y, it is_imperative that tle resource

People be unaware of the judge's initial coding.
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Linitations qf Content Analysia

Babbie (1973) points out that content analysis, like any other
research method, has its weak points. First, the documents received or
selected for’examination may not provide the most anpropriate reflection
of the variable under study.

In the case of this study; little choice was available for selec-
tion in that all letters received were analyzed The only difficulty en—
countered was that the letters were eent in on a VOluntaty basie and, at
times, the writing and communication was difficult to decipher and in-
terpret. ‘ l

The second weakness that Babbie points out is that scoring meth-
ods almost always have an arbitrary element. | The researcher can reduce
this problem by seeking independent evaluation from outside authorities.
Ultimately, however, there is no way to ensure that commentsAare being
correctly scored in any absolute sense. Babbie suggests that those read-
ing the:research report must, at the very least, know precisely what the
Scores represent, even if they might disagree with the appropriateness of

the scoring system used. Again, in this study, the researcher used out-

side authorities to validate the scoring methods.
Meeting the Requirements

This present study meets the syntactic and semantic requirements
of content analysiS'in'tHat it has been delimited from actual letters’

written by people from Alberta. Black marks an white were delineated and

assigned to pre—determined categories. The criteria for these categories

arediscussed in more detail later in this chapter.

“

LY



The Requirement of Objectivity

As the literature has asserted, if content analysis is to meet the
requirement of objectitity, the results must‘be reliable and valid. Imn
defining the categories, those devised by the CBC research Staff, which
enabled them to categorize the phone—in feedback, were esed. The pfogram
being studied was designed~in such a way that the‘issues covered cenformed
to pre determined categorles Using both 'the program strueture and the
f\EBC categories a slightly expanded set of categofies was prepared for

use in this study. To obtain furthetr validity with respect to these cate-
gories, outside resource people were asked to evaluate them. |

iﬁ connection with validating the inferences made on the written
material, some time was spent with an authority from the University of
Alberta who has had a great deal of experience with content apalySis. By
pfoviding a sampling of letters for the authority to analyze, then analy%
zing the same letters himself, this researcher was able to gain some ex-
pertise in editing the letters into meaningful phrases. During the course
of the analysis, other outside resource people were asked to review variocus
letters for comparison purposes. In almdFt all cases, although their word- °
ings may have been slightly different, the inferences coincided with those
of this researcher. Appendix D provides a sample letter ftom the 482 re-
ceived, and Appendii E provides a comparison of the inferences drawn. The
fact that the total sample yielded 482 individual responses tends to nul-

.'lify any misinterpretation which would affect the content analysis to any

great degree.

Both individual reliability (the level of agreement between the

judge and other raters), and category reliability (reflecting the acturacy
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with which the categories ‘have been defined) are important facets of con-
tent analysis These facets were determined in the following manner:

"l. The analyzed data were examined by this researcher's super—
visor for the purpose of determining that the proper procedures had been
followed in selecting the categories, based. on the criteria as set np by
this researcher. - ;

2. The services of two external resource people were obtained
to view the individual responses and ‘either confirm the placement of them
Or reassign them to another category.

3. These same two resource people were also asked to refine the
categories into sub-groups for the purpose of summarizing the material

and drawing meaningful inferences from the analyzed responses.

4o A percentage variation between the categorizations of this

- Treatment of the Data

The criteria for the major categories was established (Appendix F)
and the letters were gathered and numbered individually from one to one’
hundred and thirty-three. They were then read and edited,’taking from
them the various comments made with respect to the various issues. The
comments were listed separately on cards, and the cards were subsequently
assigned to one of the major categories. Once all the letters had been
edited, the cards were divided into sub-groups and coded accordingly. The.
~cards were then taken to outside resource people who were provided with

the criteria used by this researcher for the purpose of validating the
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‘placement of the various comments. These‘two peoéle were aiso asked. to
divide the major categof&es into sub—gfoupg according to major themes,'as
they perceived them.
The leesers were further analyzed with respect to (1) their
ﬁlength (number of pages each), (2) the issue(s) referred to, and (3)
whether each was a group or an individual response. In the next chapter,
bar graphs are used to show the frequency of replies with respect tovthe
various categories and sub-groups. Following each sub-group‘bar graph,
several actuai examples of comments are listed followed by several

o

statements that summarize what is being sa1d within each sub- group.



Chapter 5
ANALYSTS OF CONTENT DATA -
~ |

- This chapter-contains a de3criptiongof the relative emphasis
placed upon the seven major categories as set out by this researcher,
based on the issues as ,aired by the CBC program "People Talking Back "
Included also in this chapter will be a description of the validation of
the categories and sub-groups, the intensity placed upon the various cate-
gories and sub—grOups as depicted by the number of comments directed to-

ward each area, and the relationship of responses between groups and in-

dividuals
Validatiod of Comments

The 482 responses,‘along with the criteria for placement of com- _
'ments, were given to two external resource people who were asked.to do a
category reliability assessment of these.comments.r They were also di-
rected to refine the categories into sub-groups for the purpose of indi-~ )
vidual reliability. This researcher had previously refined the Categories
into sub-groups, but withheld them from the externaIZresource people,
Having these two people perform the functions of assessment and refine-
ment served to validate the comments as per category and sub- groups
‘Table 1 summarizes both the originally designated major categories and
designated sub—groups, as well as the changes made by the external re-
soz;ce people, resulting in a final distribution of responses per major
category and per sub-groyps assigned to each category. The percentage

32
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variation betweenntheboriginai and final placement of responses is also
noted.

- For the total 482 responses, there were 30 reclas51fications‘
(6 22%) within the major categories The "Politicians" category displayed
the greatestdegree of disagreement between this,researcher and the exter-
nal resourcevpeople. Some 26 comments were reclassified from this cate-
gory, with most of the comments being placed in "Economy" and, to a lesser
degree, in "Unity" and "Employment.ﬁw It was expected that the comments
related to pollticians would cause the greatest amount of disagreement
because such comments, depending upon their 1nterpretation, are so closely
related to unity, economy and employment. In discussing the changes with
the external resource’ people, this researcher could aecept quite readily
the reasons for the reclassification of the comments into the various
categories. o
With respect te the sub-groups, there were also variations between

the external resource people: and this researcher. "Unity" had some slight

A variations because og the creation of another sub —-group by the external

resource people. T?e category ”Politicians" had the greatest amount of

;r'\‘“
TR R

ru

o

variation, be "the number of comments that were pulled from this

category, reSuL ﬁ%min a rearrangement of the comments with respect to the'

‘Iv .:'.

'various sub- groups Some variatiom@ occurred in "Economy" as well, be-
cause it had 16 comments from the "Politicians category added to it and

two additional sub—groups created within ittf/Ihe remaining four categor-

ies had little or no_ changes with r pect to sub-groups. Y
- The overall variation within the major categories was most encour-

aging to this researcher, bolstering confidence in the procedures used to
: . N

0%

categorize the‘original 482 responses. Insofar as the sub-groups were



concerned, again there was a great deal of agreement between this re-

searcher and the external resource people. The greatest degree of dis-

~ o

agreement resulted ffam'the’creation of additional éub—groups. After
“consulting with the external résource people, this researcher is satisfied
that the comments are categorized properly aﬁd that the internmal sub-

groups have been divided into groups that will gi&e relevant meaning to

I3

the study being undertaken.
Distribg%ion and Summaryfof the Comments

This section will use bar graphs depicting the emphasis placed
-upon the major categories, as well as bar graphs depicting the emphasis
placed upon the sub-groups within each major category. Graph 1 will give

the frequency of comments for the major categories.
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The subsequent graphs will deal with each of the categories indi-
vidually, exemplifying the emphasis placed upon each sub-group. Follow-
ing eéch graph will be a random sample of sevéral comments assigned to
that particular sub-group; a summary paragraph will then attempt to tie
together the comments made in each sub-group for the'pu;pose of clarify-
ing what was being said. ’

A perusal éf Graph 1 indicates that the comments received were
concerned with, and placed a great degree of emphasis on, "Politicians"
and "Unity." The categories '"Media," "Economy,'" and "Employment'" received
_relatively the same emphasis, with "Economy" rec?iving slightly more and
”Eﬁployment" the least of these three. The last two categories received

minimal attention, and yet, in total, 52 comments appeared in these two

categories and must be duly recognized.
Emergent Concerns Within Major Categories

This section will deal with the various major categories as rede-
fined into sub-groups by the external resource people. These sub-groups
help to clarify more specifically what the respondents were saying. The
sub—groupg\will be dealt with in the order of the number of responses

attributed to the major categories, reflecting the same order as shown

in Graph 1. 4

Politicians

The category receiving the greatest degree of attention was the
category "Politicians." Some 119‘comments (24.6%) were attributed to
this major category. Graph 2 illustrates this category's refinement

into four sub-groups.
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Graph 2

"Politicians": Breakdown of Responses

"The Politician" Sample Comments.

Politicians by and large are incompetent.
They do not know how to handle the eco-
nomic affairs of the country.

Politicians Have turned Canada into a
country that we fought two wars against
such totalitarianism.

Politicians lack common sense. What is
real in the world of bureaucrats is often
irrelevant to others.

We must foster an'interest in politics
by the young people. '

The power structure of Canada will have
to be changed so that the grass roots
people will have a chance to be heard.

Politicians énce elected should keep
their promises.

Make representatives answer to us.
A large number of the respondents are disenchanted with our gov-

ernment's representatives; they feel that they are incompetent, listen *
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only to big business, and are concerned with getting re-elected and not
concerned with the affzirs of the country. There was a ;?kong feeling
that representatives should represent the constituency by Voting for what
the people.of that constituency want, not along party lines.\\Representa—
tives apparently do not seek the opinions of their constituents often
enough.

A number of respondents believed that more people, regardless of
‘agg,-should become involved with political parties, and that one need not
be wealthy to run in an election. In summary, OSe gathgrs the impression
that a féir numbeé of respondents have 1ittlé respect for the present-day

politicians.

"Policy" Sample Comments.

Renegotiate regional affiliation
to central government.

Governments have to take stronger action
to save the family farm.

People in smaller remote areas are
ignored by government and as a result

are like depressed areas.

Laws are not being enforced because of
our judicial system and politicians.

Courts are too lenient with drunken drivers.

Legislation to forbid foreign ownership
of Canadian natural resources.

A number of the respondents expressed concern over the leniency of
the courts, as well ;s over laws not having sufficient "clout" to act as
déterrents. There was some concern'that Ministers of portfolios shquld be
trained, or at least be very kn0wleageable in the'deparément for which

they have been made responsible. There was a strong feeling that'policies
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have to be developed to protect our natural resoufces, both from foreign

investors as well as from abuse by our own people. There was also concern

Q

‘over the increasing power of provincial governments negating a strong cen-
tral government. A number of respondents felt that policy should be.de—.
veloped to educate people of all ages about our country's political sys-
tem. ‘It was also felt that minorities are often overlooked when govern-
ments are developing policy--this includes the natives, the poor, and the
isolated. There was a strong indication that governments have not taken
sufficient actioJ to protect the family farm. 1In suﬁmary, the respondents
indicated that'often government policy is devised and implemented so as
to give the political party in power an imége favorable to the votér fqr
upcoming elections, rather than developing policies that.would improve

the welfare of the country.

"Finance'" Sample Comments . ' -

Federal government should take positive
steps toward achieving a balanced budget.

Governments should live within their
budgets.

Hidden government expenses should be
curtailed.

Canada gives away too much money to
other countries.

I am opposed to the way the Heritage
Fund is uséd, abused, and misused.

The préducing segment of society is
having to pay for those of the non-
productive members.

In this category, the main concern of the respondents was the mis-
spending of the taxpayer's dollars. They felt that the present-day govern-

/J

ments have not only over-spent, but they have not spent wisely.
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"Bureaucracy" Sample Comments.

Reduce government bureaugkacy.

Forbid government workers to strike.

Get senior civil servants under control.

Civil service bureaucracy is preventing

the fynctioning of our parliamentary

system.

Governments rely too much on educated

people who really don't know what's

going on.

There must be less bureaucracy and

more work done by the legislative

assembly.

- There is a very strong indicatiom by the respondents that govern-

ments create laws that only the senior civil service 1s able to understand
and implement. The basic viewpoint of the respondents in this category

was that governments should be more responsible for legislation rather

than having it be devised by the civil servants.

Summary. Reflecting back upon the four éub—groups,‘there'seems to bela
high degree of discontent Qith politicians and government. The respond-
ents indicated a desire to have more involvement with the political par-
ties as well as more direct contact with their repreéentatives; the& né
longer feel that they érevbeing represented by their elected officials,

" but by the appointed civil servants.

Unity
The‘categdry receiving the second greatest degree of attention was

that of "Unity," with a total of 114 comments (23.6%) attributed to it.

This major category is refined into five sub-groups, which is.illustrated

in Graph 3.
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"Unity": Rreakdown of Responses

l"Unity" Sample Comments.

Y

Canada first, Provinces second. -

People have to try to understand the
problems of other provinces.

We must identify ourselves as Canadians,

not French-Canadians or German—-Canadians.

The attitude of the people is one of
colonial mentality. We must accept res-
ponsibility for ourselves as individuals,
communities and as a nation.

Stay differerent but stay together.

We should stress our similarities
and not our differences.

47

The respondents felt that there should be more equality among the

provinces,

where the financially-secure provinces should help the poorer
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provinces. Resources have to be shared by‘all Canadiané. The people of
Canada should come to appreciate our diversity by using this diversity to
build a strong nation. There was a strong feeling that people‘shéuld be
identified as Canadians and not as either "hyphenated" Canadians or other
nationalities, thus giving Canada a true cultural definition. Pedple's
attitudes have to change, so that we rid ourselves of prejudice and come
to understand each other better,'stressing ioyalty to Canada, not our
place of birth. Canadians must work together to build a strbng nation and

they'must also strive'to solve the problems of disunity. The 54 state-

.

ments made under this sub-group leave little doubt that the respondents

desired to see Canada remain united.

"Language'" Sample Comments.

We should be officially bilingual )
French-English with opportunities -
for other languages as well.

All immigrants should. be compelled
to speak English so that we can.
communicate with them.

It is very expensive to have two
languages. If people want to learn
another language let it be their
choice--don't force it upon the people.
People in the East have to quit
worrying about themselves--not every-
one has to speak French. )
One language but preserve your culture.
A few of the respondents felt that bilingualism is good and neces-
sary; however, a greater number felt that biliﬁ%ualismvshould be optional
and not forced upon them and should not be government funded. The major-

ity of respondents (22 out of 28) felt very strongly that there should be

one official language--English. They felt that if we are to stay united
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and‘éffbﬁg, we must have only one official language.

"Education"'Sa le. Comments.
— .

Wm,§§§&§"‘f%jgé§§da has to place Strong empliag
S ,‘;fd%cating people by gettingﬁthép‘vn &

Education should stﬂéés.history of the o
various (cultural) iﬂierest groups in
Canada. . .

Were to stress more Canadian history, People would come to understand

their differences and this woulq aid {n unifying Canada. " The vast major-

n " 3
Communiggpion Sample Comments. a

There is a need for. lower Canadian h
-travel fares,

Interest 8roups should have more oppor-
4 _ ~tunity to talk back on the CBC.

Start up awarenessg Programs to infornm
people of the problemg of ~Canads.

other. The respondents also felt that OPportunities should be provided
for exchange—type pPrograms. Lower travel rateg within Canada would help

to facilitate these programs. It was felt that if people have ap oppor~

could be presérved.
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"Separation" Sample Comments.

«
There are too many ‘government laws
designed to pacify Quebec. This helps
to divide the country, not unify it.
Quebec 'separation issue is just a pub-
licity gimmick. They will never break
away because they have too many benefits.
Quebec must be offered something more
than the status quo. There must be
concessions on both sides.
Quebec should not become another Cuba.

This category had only seven comments, two of which indicated that
we should allow Quebec to Separate. The remaining five comments expressed
the opinion that separation will not take place, -but steps should be taken
‘to make Quebec realize that it-also has to make concessions if the country

Py
is to remain unified.
Summary. In perusing the comments made with respect to "Unity," there is
little doubt that the respondents felt very strongly about keeping Canada
united. They have indicated ways by which they feel unity could be
strengthened, but they. did not feel that bilingualism was the answer;
rather, they preferred one official language (Engllsh) A very small
percentage of the' respondents showed a negative feeling toward Quebec;

.most of the comments- were positive, both toward Qhebec and to Canada as

a whole.

Economz

The category receiving the thlrd greatest degree of attention was
Economy,' 79 comments (16. 34) being attributed to this major category.

Five sub —Broups serve to refine this category, as Graph 4 1llustrates.
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"Economy': Breakdown of Responses
&b

"Business' Sample Comments.

Curb the profit nature as the mainstay
of business and industry.

Big business takes too much of the
economic pile.  There is too much wealth
in the hands of a few and too little
wealth in the hands of the many.

We have to become honest and unselfish.
Volunteer co-ops should be encouraged.

People of Canada have. to become more
concerned with our environment and
natural resourges.

Too many middle-men re sale of farm
products.

One of the greatest concerns expressed by the respondents was the

3

excess profits that big business seems to be realizing. They recommended

that these profits be controlled if economic democracy -i8 to éxisc. A
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large number of the respondents felt that small businesses and small farms
are being squeezed out of the productive market. Some of the respondents

also stated that governments should govern and not compete with free

A‘enterprise. PrOpef management of our natural Tresources will provide end-

Own resources. Only one respondent mafhtained that corporaterprofits are
the vehicle for Creating new jobs and replacing equipment to maintain jobs

that are already in existence,

"Foreign 0wnership:_§amplg_Commqug. | X

There is too much foreign ownership with
added subsidies and credit.

“Resources and industry have been sold out
from under us to the U.S.A.

There is too much foreign ownership.

We need free trade with the U.S.A.--2a
Common market between Canada, U.S.A. o
and Mexico. ° '

Forbid the loaning of money to foreign
individuals or corporations.

The respondents in thig 8roup were concerned with basically two

1ssues: (1) that there is too much foréigﬁ'ownership in Canada and thig

’

must be'étbpped; and (2) that Canadians have to be encouraged and given

1-N

OPPortunities to invest in’ their own country;thrdugh loans, bank brokers;

and tax incentives.

"Inflation" Sample Comments. -

Multi-corporations and governments create
artificial shortages S0. as to raise prices.
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People in genéral do not accept honest,
responsibility for the economic situa-

tion of the country.

Inflation may be cured by gearing the
living standards to the national product.

Inflation is a probleﬁ that goes beyond
our borders.

Wages are out of proportion with pro-
duction.

A large proportion of the respondents believed that inflation has

been caused by the -desire of Canadians to live beyond their msans@ partic-

ularly through the use of credit. Some of the respondents felt that our

production is not in line with the wages demanded. Other respondents be-~

lieved that inflation is srsated by govefnments and large corporations.

"Welfare" Sample Comments.

r

B,

-

‘¥Welfare should be made available only to .
the needy not the healthy.

Stop. government handouts.

MOthérs should be paid by the state to
stay home and look after their children.

®Law of evolution should be enforced--if

a father cannot support his child he should
be forced to have a vasectomy so that he
cannot fail again.

By_?nd large the respondénts are opposed to welfare handouts to
a7

those who do not deserve it. They felt that many people have abused the

privilege of welfare.

"Taxes"

Sample Comménts.

" The working man has to carry the brunt of

taxes while larger companies get to deduct"
expenses.

Change corporate tax structure to favor
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* S - Canadian companies.

e

Tax cuts should be made to give
incentives for investment.

Although there are only five comments in this'sub—group, they all
indicated that a reasséssment of the tax structure is desirable so that

Canadians can invest in their own country.

Summary. The réspoﬂdents are concefned about the profits made by big
business and the lack of opportunigy for small businesses to compete wi;h wjﬁ
the large corpbfations.\ Besides large profits, they felt that there is

too much foreign ownership within Canada and that tax in;eﬁtives should be
provided to erncourage Canédian investment. The respohden;s %iso indicatéd

that Canadians live far beyond their means and that welfare encburages

people not to become .productive citizens in our society.

i
A

-Media o
~The category receiving the fourth’greateSt.degree of attention

was "Media." Sixty-seven comments (13.9%) were attributed to this major

category, which has been refined into two sub-groups, shown in Graph 5.

‘Number
of

REéponses

N\

Sub-Groups

Standards

"Media": Breakdown of Responses



"Misinformation"~Sample Comments.

The press/media are a disaster.
They go out .of their way to incite
emotional reaction.

The media must be aware of the dif-
ference between freedom and license.

The media has caused a lot of problems

in the language issue by continually
bringing it before the people.

The press always seems to be partisan.

' Media stories are too negative.

- TV programs are harmful in developing

minds because they play up disaster,
tragedy and crime.

There is too much violence and
vulgarity on TV.

55

One of the greatest concerns-expressed by the respondents was the

presentation of negative views and news items as opposed to positive

broadcasting and publishing. They felt that the media try to sensation-

alize everything rather than presenting just the facts.

A number of the

respondents felt that the media allow too much violence, vulgarity and

immorality to be presented to the public for the sake of sensationalism.

The respondents also indicated that the media are biased in their re~

pofting and tend to distort the truth.

"Standards'' Sample Comments.

The media must bring to the attention
of the people the importance of our
forests.

The medié should feature pro-social
not anti-social news.

The CBC should use more women news-
casters,

kel
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The media should promote national
unity. : :

The CBC should use Canadians as much
as possible instead of the vulgarity
that blows in from the south.

People want shows that stimulate their
minds (e.g. Suzuki and Fifth Estate).

. There was a variety of Qpinions expressed by the respondents wiﬁh
Tegard to the standards of the media. Some of these comments centered
around such things\és: a zo—operatively owned quality nationai déily news-—
Paper; a publicly~funded newspapér which is,decontfolled by the influence
of puyers; too‘many garbage publications; people being allowed to have
mMOre input into the use of the television; and TV shows that stimulate
the mind thfbugﬁ the use of Canadian content and humor; Basiéally, the
Téspondents all indicat;d that all forms of media need to improve their

Standards and focus on issues and programs that promote mind development,

uniry, and Canadian identity. : *

Employment | .
The category receiving the fifth greatest degree of attention was
that of "Employment,".to which 51 comments (10.5%) were attributed. This

ma8jor’ category is refined into two sub—group% as Graph 6. {fllustrates.

- 50
L8 40
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Sub—Groups'

Unemploy-
ment/Jobs
Unions

Graph 6

" "Employment": Breakdown of Responses
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"Unemployment and Jobs'" Sample Comments.

There should be incentives for creativity
(the Arts) so that people can make a
v decent living.

Jobs should be people-incentive pot
. capital-incentive.

People should be paid better for further training.

Every job should have sﬁfficient d ty
so that people will take pride in Eheir work.

By selling our resources we are exporting
jobs needed by our own workers.

The vast'untappedeealthy lands should be
opened up so that everyone can have a job.

Form more stud;nt unemployment agencies.

As in the‘previuus category, the respondents had a vari;ty of com-
ments with respect to unemployment apd jobs. -A number of the respondents
were concerned about the refugees taking jobs away from Canadians; instead
‘of this practice, they felt that there is a need to develop programs that
better train our Canadiaﬁ péople for the jobs that are available. They
also‘indicated that conditions at places of work should be more humane,‘
thus creating an atmosphere where people will have pride in ;heir work and
put in a full day's work for a full day's pay. A number of respoAdents
indicated that there should be more job flexibiiity, whereby people’éould
rotate from one job to andther.v Some individual comments centered around
such issues as: cut off unemﬁloyment,'pay homemakers, incréase the minimum

3

wage, and create incentives in all jobs.

(

"Unions" Sample Comments.

. 1 ’
Federal Government has to take steps to
curb the power of the unions.

Unions are leading us in a revolutionary
direction.

e
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A more responsible attitude has to be
adopted by unions.

Cut Yack on union control; create
anti-strike act.

Although the number of comments in this sub-~group are few, all but
one felt very strongly that unions have far too much power, are irrespon-

sible, and that strikes should be outlawed. One iespondent indicated that

everyone should have the right to work and the right to* strike. s
Summary. There was a reasonably strong feeling that better training prac-

tices should be initiated to train Canadians to fulfill the jobs available
as opposed to bringing in a foreign labor forc#ﬁ- There was also concern
expressed that workers today do not have the incentive to perform their
tasks with pride and responsibility. There was little doubt that the re-

spondents had a great deal of condemnation for unions and their lack of

responsibility toward the welfare of Canada.

Others

-+

The category receiving the sixth greatest degree of attention was
"Others." Thirty comments (6.2%) were attributed to this major category,

which has been refined into two sub-groups in Graph 7.

.
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Sample Comments.

People should start thinking what they
can do for Canada not what Canada can
do for them.

Insurance laws need revamping, especially
for senior citizens.

Seat belts are not a good thing. I'll
see them in Hell before they tie me in
a hot seat.

As a nation we have become soft and
indulgent and have abandoned our
individual responsibilities.

People are too apathetic and do not

express their concerns. !
an 'ﬁﬁ

Society has to be a product of its

people--not people fitting into a

prescribed society.

Most of the comments in this sub-group are philosophical in nature

and it is difficult to make any general statements that summarize the res—

ponses.

The comments range from criticisms of the metric system, to so-

ciety, politicians and the courts. A number of the responses suggested

that people in Canada”héve to adopt a more regﬁonsible attitude if they

éxpect their society to improve.

"Education'" Sample Comments.

Education should be made more public
and raised to the fullest. Small
isolated areas do not get the same
opportunities as the largé areas.

Schools have to present courses that
provoke thought so young people will
know how to handle the future.

Schools are getting too big.
People should be taught how to take

care of their bodies by buying
proper food. |
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™ No one seems to be concerned as to the )

future of our children. If we don't

solve the problems now facing us the

real losers will be our children.

"A number of the"fespondents felt that our educational system
should do a better job ih prepéring the youth for the complex society
. \

among which they will have to live. Both schools and society have to em—
bark upon a set of values that will bring about a change in attitudes.

'nese attitudes will have to reflect a greater respect for our society,
4 .

our resources, and ourselves.

Program Comments

This category received 22 comments, representing the least.number
of responses (4.5%). This major category is refined into two sub-groups

as shown in Graph 8.
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"Criticisms'" Sample Comments.

People Talking Back was another example
of the bureaucracy controlling who
could express themselves. The grass
roots people were ignored.
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People Talking Back program seems to
- have been biased in choosing the groups.
People Talking Back using taxpayer's
dollars should have been focussing on )
. ' issues that are vital to a just society.
The program covered too much material.
What ludicrous rubbage.
These thirteen comments were received from respondents who made no
comments about other topics, but felt the need to express their criticism
of the program '"People Talking Back." Their comments ranged from such

things as the supposedly tremendous cost involved in produc fng such a

program to the format of the program and how the program was handled.

"Praise" Sample Comments.

People Talking Back is the only vehicle
for bringing about a responsible Canada.

Your show could be an important event
in Canadian history.

You should do a series of one-~hour
programs on each province.

I am very encouraged by this idea in
media communication.

Again, the nine comments received devoted their attention entirely
to the program and not to any other topic. They simply indicated that
they felt the program was worthy of the effort put into it by the péoplé

’

who planned it.

Conclusion
In a thesis of this natﬁre, although content analysis plays a
large part, it is difficult to outline specifically and precisely what

each individual response is and what it purports to mean. Therefore, in
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the interests of clarity and continuity, an attempt has been m:-de :o group
fhe comments into categories and sub-groups, enabling this researchgr to
give.sample comments from each sub-group and a short explanatory summary
of all the comments related to that particular sub-group. " This researcher
is satisfied that these three endeavo#ﬁﬁcombine to portray a relatively
accurate picture. For a total listing of all the comments received, see

Appendix G.
Analysis of the Sample

This sectiﬁn of the chapter will examine the letters rcceived with
respect to their length, the number of respondent groups and the number of
respondent individualg; it)will also examine to what degree the letters
directed their responses to the various categories. There was a total of
133 letters received, ranging from one page to sixteen pages in length.

Table 2 depicts the distribution of individual and group letters, and the

number of pages used to complete their responses. °

Table 2
DISTRIBUTION OF LETTERS RECEIVED \w
L
; \
Total Numbe r Letters Fron Letters From
Letters of Pages Individuals G
Received Per Letter n uals roups
' X
74 1 48 ‘. 26
41 2 24 17
8 3 6 ’ s 2
4 4 . 2
2 5 2 0
2 6 2 o -
1 10 1 0
1 16 1 _0 -
133 86 47
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In perusing Table 2, one\finds that there were alpost twice as
many letters from individuals as there were from groups, and individuals
were responsible for writing the longest letters. Considering that the
program wés designed for group participation, it is interesting to note

4
that almost twice as many individuals as groups took the time to respond

to the program issues.

In the 133 letters, the respondents addressed themselves to 345
views of concern regarding the seven categories as follows: "Politicianms,"

—85; "Unity," 82; "Economy," 47; "Media," 39; "Employment," 48; "Others," 22;
_ and "Program Comments," 22. It should be noted that from these 345 views

of concern, 482 separate responses were edited for use in this study.

Table 3 provides a comparison of the total number of responses
attribgted to the various categories, with the number of views of concern,
giving one some indication as to the intensity with whi;h reépondents at—

tacked the various categbries.

< - Table 3

COMPARISON OF INTENSITY OF RESPONSES BY CATEGORY

, ) ) ‘  Program
Type Politicians Unity Economy Media Employment Others Comments Total
A* : 8 . 82 47 - 39 48 22 22 345
y Bx* 119 114. 79 67 51 30 22 482

*Represents views of concern.
**Represents number of responses related to each concern.

Table 3 indicates some interesting facts, namely that 85 respond-

ents had 119 comments to make about "Politicians" (28% additional comments);
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82 respondents had 114 comments to make about "Unity" (28% additional com~
ments); 47 respondents had 79 comments to make about aEconomy" (40% addi-
tional comments); 39 respondents had 67 separate comments to make about
"Media" (41% additional comments); the remaining three categories gener-
ally had one comment per respondent per category.

In summary, Table 3 indicates that the majority of requndents‘
were concerned with "Politicians" and "Unity." ﬁbwever, it also sﬁows
that those respondents who addressed themselves to "Economy'" and '"Media"
tended to 5ipress more intense concern than did thbse in the other five
categories. This is evident by the ratio'of views of concern (A) to the
number of responses (B). A complete accounting 6f the letters according
to individuals and groups, as well as page 1ength, is given in Appendix H,

Tables H~1 and H-2.

'



Chapter 6
IMPLICATIONS, COMMENTS. AND CONCLUSION
Introduction

In a thesis that deals with content analysis, it is difficult to
draw implications from the material gathered because the content that is
being analyzed can have different implications for different people. 1In
order to arrive at the best possible implications, this researcher took
the summary comments to a number of outside anghorities to obtain their
reactions and to discuss the responses Qith them.

The persons contacted were: Dr. A. Tupper, a political scientist

“from the Political Science Department of the‘Uhiversity of Algerta, who
looked at the category "Politicians'; Ron Collister, editor of the Edmon-
ton Sun, who has had a great deal of experience in the media field, and
who discussed 7he comments in the catégory "Media'; and Dr. R. C. Bryc {”"
a knowledgeable person in Canadian history with the Department of Ed%i:—
tional Administration of the University of Alberta, whé commented on the\
category "Unity." These gentlemen were most helpful\in providing adequate
insight into all Ehe c;tegories;

Before dealing with the implications, readers are cautioned that
when they are looking at the comments made by people, they must ask them—.
selves: Do people really mean what they say--do people really understand
what they are saying? This caution will be exemplifieﬁ from time to time
when dealing with the implications. Readers must also remember ghat we

65
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are living in an era‘of very trying times. People are frustrated with
society and they have a tendency to want to blame someone for the situa-—
tion in which they find thémselves.' As a result,4many of the comments are
a reflection of peoples'vfrusgration— thy are lashing out at someone 6r
something that cannot necessarily retaliate. IR
The implications and comments which follow will be attributed to

the major categories as set out in Chapter 5.

' ',AIImplications and Comments

"Politicians"

The responses received in this category were not sQrprising. Pol-
iticians have been "scapegoats" for people's frustratioﬁs.évery since the
beginning of democracy. It should be noted thag; although the responses
listeq do not say so specifically, they were, in fact, directed by and
large to the federal government. One reasoh for this could be thaﬁ the
program was national in scope; apothér could be tEat people, particularly
f;om the West,-feel somewhat alienated from Otﬂawa and tend to direct

‘their political éqmments to the central government- This c;;lé-be con-
sidered ironic, since in recent years provincial governments have gained
more control over their own affairs and' that, totally, the provinces' bud-
gets exceed that of the federal government.

‘Wheﬁ one ponders such statements as, "politicians are incompetept;
or "pbliticians lack common sense," it is difficult to understand why
people would deal in éu;h geﬁeralifies. There is an election ever four
years and if the people feel so strongly about the politicians, surely the_

democratic franchise gives them the opportunity to change this situation.

As 1is true in any profession, there are, no doubt, some politicians who
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are incompetent, but to categorize all politiciaﬁs thusly is totally
wrong.' In a democratic soclety such as ghe one we have in Canaga,’SQrely
the majority of politicians enter into this field with a désiré{to do the
best job possible and with the hope of improving the exisging,stéﬁé of
affairs. “

It is reasonable to accept as valid the comment that politiéians
do-not spend enough time consulting and listening toltheir coﬁstitugnts.
However, people must realize that politicians now spend ten or moreimonths
a year cafryiﬁg out legisiacion in the House of Commons. This does mot
allow them a grea£<deal of time to spend in their constituencies. An-
other factor thatrmﬁny people fail to realize is that if they do not write
to their representatives and express their concérn, it is very difficult -
for their representatives to know how their constituents feel.

Theréuggestion that more people should be encouraged'to becom? in-~
volved with political parties is an excellent one. If people wish to have
some input into the affairs of the country, this i; by far the best aven~
ve for them to follow. Howe?er, énly 1% of the people of Canada actually
belong to a political party-—-could this be due to apathy, or are people
afraid that if they belong to something, they may be asked to take on some

outside tasks? People must reallze that if you want something, you must

be prepared to work for it. Anyone can join a pdlitical party; membership

is very reasonable. In view of this, a quéstion becomes most pertinent:
Who is to blame for the political misrepresentation--the politicians, or
the people themselves?

Forty-seven of the total responses in this category were concerned
with government policies, especially those dealing with the leniency of

the courts. If these responses _are any indication of the overall feeling

i
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of Canadian citizens, one could almost predict that 1if a referendum was
held today on capital punishment,_it would surely receive overwhelming
snﬁport. The question is, howener:' What would be the feeling of the
:vneople after a dozen or so execntions had been carried out? After all;
we did have capital punishment for a good many years, and people asked for
it to be abolished; now they feel they nould like it back. Perhaps we
should be looking for'positive solutions to_the’problems in society, and
executions may not necessarily be the answer; Do We'really wang. capital
punishment, or do we want society_to ohange so .that theré “is less violence
__and criminal acts?

Foreign ownership came under a great deal of criticism. People
soon forget that it was foreign investment that helped Sp develop this
country, and those investors cannot just be eliminated now that things
are going well; they must have an opportunity to recoup some of théir
investment. One of the simplest ways to get rid of foreign investment
is for Canadians to use their savings and invest in Canadian companies,
but Canadians, generally, are reluctant to take this chance.

A number of responses were critical of the political policy that
is devised by governments. As pointed out previously, such critics should

realize that if people do not make their views knoﬁn to thogse who can do

something about them, then certainly the polfcy may not reflect their par-

ticular views.

-

As was to be expected, responses directed at finance centered
»
around inflation. First and foremost inflation is not only a Canadian
problem—-it is a worldwide one. As much as people detest inflation, no

single country .can solve this problem by itself One respondent felt that

the Heritage Fund was being misused and abused. Since these responses

-
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‘were received, a provinciaLSelECtion has beeﬁ held, retufning the incum-
Eent government with a stronger mandate than it h¢ld before dissolution-
ment. Obviously the maiority of the people are n¢ot concerned with how
the Heritage Fund is spent.’

The last area to receive regponses was thAt of bureaucracy. No
doubt bureaucracy is an ever—incfeasing problem t¢ the average citizen,
and it is becoming ipcreasingly difficult to obtajn an;wers to those prob~
1éms. Ho&ever, the peqple have demanded that the {overnments of éoday be-
come more involved with the social wellbeing of tpe people, and the more
the government becomgs inv%lved, the greater the Ywureaucracy becomes.
People cannot have beth autonomy and a multitude ¢f social services. They
obviously have decided to sacrifice autonomy. for the benefits of the, so-
cial servicés offered. . -

In summarizipg this firs; category, whélein the respondents were
very critical of the politicians, it is rather interesting to note that
in the recent federal election, Fhe people of AlbgXxta made 1£ very clear

as to'what government they wanted in Ottawa. Now thar the people of Al-

berta have all their Tepresentatives or the goverpWent side, the question

might be: What happens if the frustrations and the problems that were pre~

viously there continye to remain; whb then do they~plame? After all, the
people of Alberta elected tﬁese representatives thtough the democratic

process..

7

Unity
The category "phity" ie'réqher interesting and somewhat bewilder-
ing. There is liftle dOubt~frém ghe-conméhts that the respoﬁdente do not’
want to,séevCanadA disunfted. ‘Tﬁéy\ta;k about éhgﬁginﬁ attitudgs, Caﬁédis
Qns working téépther, and épprac;ating our diversiky éb build a strong

- o
v

A
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Canada. However, when it comes to language, 22 out of 28 responses are
very definite that Oonly one language--English--should be recognized as tﬁ;
official language. There is no doubt that if ity is going to be
achieved, people 1n Quebec must be prepared to nake s%erifices. But how
much sacrifice is the English-speaking Albertap pTepared to make? If
people are really sincere about achieving unity, they must acknowledge
that a persén's language is the strongest element Within his culture, and
to take one's la?g age away degtroys that cultyve. It is obvious from
these tonflict{ag responses qhat the Premier's Conferences held in Ottawd
'périodically wil] continue”’to find it difficuly tO come tO some mutual
agreement on thig¥controversia1 subject.

Some of whe respondents wédla like to gee federalyinvqlvement i
the standardizing of educatlon across Canada.h This would permit people
to move more frewly across Canada Without havigg to be concerned about de~
priving their children of a continuing educatign. This movement back apd
forth across Canad3d would serve tO enhance the opPortunity for people tw
qialogue with each other. Such'communichtion.asdally stimulates a gfeavef
unde o;,anding of Qach other; with understandiﬁg comes tolerance, and tap~
erance at this time in history is probably the key ingredient for presef~
- ving unity. o F.

Preferenfial travel fares within Canada, and exchange éfgérams
Ithat could resulk ftom.redyced fareé, wou}d enflance the Opportunities-f0r
Higlogue with fellow Canadians. As is the casa with standardized educar
tionm, if‘the pgmple of Canada can get to know Aach other better, then
unity has a streRg chaﬁge of gurvival.

A few re&pondents~made comments about Aeparatism. Whether sepafa”

tion will thké place‘orgnot remaifis to be seem, but if the ‘people of
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Canada want to. prevent it, then they hyee to make concessions, and the
concessions have to come from both the french-speaking segment and the

English-speaking segment of the populatfon.

Economy

The greatest number of responses in this category were directed
toward business. Many of the respondenfs felt that profits should be con-
trolled. Thefe are two points to considef here: (1) profits are vhat pro-
vide businesses with the stimulus to grpw and expand, thereby providing
more‘jobs and giving people'more money fo spend; and (2) iflprofics are
controlled, do we really have a democrapy? During the war years, e¥Cise

‘taxes were placed on companies, preventing them from exploiting the Perils

of war. In times such as those, this type of action is deemed.appropriate
But, surely, in a growing country such ags ours, a curb o; profits w3y hin-
der the develOpmeﬂt of ouyr country. TH@re-is another alternatiQe t0 con—-
trolling profits, and that is for the ¢ppSumer to use discretion in Dur-
chasing. Housewives in Hamilton, for efawple, have organized thepselves
so tﬁat they‘Check all the pricesg in thg groéery stores, and any product
that bears an excessive price, they fefuse to purchase. Eventually the
price of that product is reduced, simply because it is not moving, In
our affluent 9oc1et§, we tend to pay Wh@téVer the price‘may be; avd then
cogplain about it; instead, we should hyycott the purchase of that product.
v The»commén;s made with respect (o Small businesse$ and smgll

- farms being sﬁueezé? out of production py larger companies_is somgwbat
valid. However, there are still many spall farms and small businegsses
that are syccessful, due, possibly in 1ﬁfée measure, to proper mapagtment

" and hard work.™ It is eagy to blame ong’d failures on the big companles,

just because one did not manage his own husiness properly or did pot want
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to work at it.

There are a number of responses directed at foreign ownership and,
as was mentioned under the category dealing with politiciang, foreign in-
vestneftt is what made thig country what it is today. Canadians have many
opportamities to invest, but apparently‘they lack the eourage to do so.

In the category of economy, 1t is natural that inflstion received
soﬁe aﬁténtion. Generally, the respondents believe that inflation has
been ¢Aused by the degire of Canagians to live beyond their means. This
Fespond® seems valid. Few people refuse a credit card when it is offered
to thew, and banks and finance companies have never made as much profit

as they }&a;@aﬁ&

oriented society. No doubt another contributor to inflation is the desire

M . v oo

'{n-the tast few years, simply because of our credit-

. of people for higher and higher salaries. Unfortunately, as salaries con-
tinue to increase,-productivity h;s decreased and the cosﬁs of products |
have had to increase draSticallf t@ cover the ‘gap between high salaries
and low ptoducélvity.

Some of the respondents felt that welfare was abused. Governments

are awAvre of this fact, ana they attempt to minimize this abuse as much as

possibl®. However, to achieve thig witk maximum efficiency would require
an astronogically—large staff. It i3 very difficult fO'draw a fine line
between those who deserve welfare and those who do not. -At the risk of
having Aome poor deserving family gtarve to death, it is sometimes more
expedient to have a few abyse the program.

Five respoﬂdencs felt fhat_ﬁhe tax structure in Canada is not en-
tirely faiy. One could venture to gay that probably the tax structure in

Canada has never been fair and, qudte possibly, never will be fair.

People do not like paying taxes, byt it happens to be the only means by
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which governments can exist. If people feel that they are beipg unfairly

treated, then they should write letteys to their representatives, letting

them~kn0w their viewpoints. -

~

.Eggii \

The responsesfin this category were almost all negative. This is
not ap unexpecﬁed phenomenon--when people do not like the messaRe, fhey
tend to blame the messenger anh, in this case, the messenger happens to
be the media. The média attempt to poftfay society as it is apd, unfor-
tunately, soclety is not what the people would like it to be. .The re-

5

spondents made reference to sensationalism. This is a wqrd»that has a
multitude of meanings. Newspapers Have fo put together a package that
will sell; that is how they remain in buBiﬁésé. If they do not remain in
business, then eventually one has no nBWB.\ Thus, while the populace calls
it sensationaliéing, the media call it pﬂckaging. This is indicative of
the varjiation that one finds in the definition of sensationalism.
. There were some responses that wade’ mention of violence and vul-
garity on television. Obviously; if oﬂly a2 few people watched these types
of programs, they would soon disappeaf from the television screen. The
fact that these types of programs seemw to be gaining in popularity is an
‘indication that this is what the people want to watch. The moot question
here is: Who is to blaﬁe for the vulgarity aad vioience on the teiévi~'
sién scréen—~the people dho_produce it, br thes people who wafch it?

There were a number of comments direc;ed toward standards in the
media field. Standards»will only be raishd ifﬁthe publication fails to
.make a profit. Just because there are inferior publications on the news-

stand does not mean that people have to»bhyﬁthém. We live in 3 democratic

society and one of the basic principles js "freedom of the press.” Any

~

4
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curtailment of this freedom medns that we are de;t;;;ing part of the very .
foundation of our democracy,

One of the great advantages that we have in Cgnada is that we have
access to a variety of newspapers, newscasts, and néwg publications. If
people feel they are not getting a true picture from gne Source, then they |
bave only to consult any numbper of other Sources. PeoPle must bear in
mind that the media are a regiection of sociegﬁ and they can only portray:

what is occurring If we prefer to see something bett&r, then we will

have to change the society we live in.

Employment

The responsts attribyted to this category «(10.5%) were not as
, .

Dumerous as: one.might have expected. This is probably due to the fact
that the unemployment rate in Alberta is legs than 3%. Ihe respbndents
did imply that- "refugees" (immigrants) tend to take away a lot of\jobs
from Canadian#. Two factors pust be eonsidered here. The first is that
"a growing country such as Canada has to accept’a reasonable number of im-~
migrants per year if it wishes to be held in high esteep by ‘the rest of

4

the WOrld A comparatiye example at the present time is that of Malaysia
]

forcing refugees out of that country under. false pretensas Many corres—

pondents are referring to thig as "genocide." To maintain good trade re—
: ™~

'iations, it is’necessary for Canada to avoid béing categOrized in the .same
/ﬁanner. The second factor that t be considered is that many Canadians

Q
refuse to work at the menial taaks Which immigrants are Willing to do.
o R : '

The point being made here is that all the un,pployment problems cannot be
. v o

blamed on immigration. ,’ : ' . - : &
Developing our untapﬁed wealthy’lands is a valid auggestion. R

Again, governments have to be cgmeful{not'to»open up their‘hinterlands all
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In one short span of time. It has to be done over a period of years so
that there is a coptual development of the country as well as a continual
increase in job opportunities. Job flexibility is a most worthy idea,
providing people are willing t¢ adopt, and to adapt to, such a plan It
would prevent boredom, present new challenges, and facilitate creativity.
The seco?j major concexn under this category was that of the
unions. Unions today seem ta have gained a tremendous asmount of control,
possibly more than they should have. The respondents indicated a strong
disapprovai of the power which unions seem to have. It would appear that
one';.attitﬁde toward uynions was dependent upon the position held by the
individual respondenf on.the wark force. Those wio were paying high con-
sumer prices: but did not belong(to a union felt inclined to blame the
unions for this high cost. On the other hand, those who were working
under union c;ntracts for wages tﬁat did not cover the cost of the con~
sumer itemsb felt very strongly that the union must tzke action to im-

prove the welfare of the worker, No doubt a day of reconciliation will

have to be reached between the untion movement and the consumer.

Program Comments

Thirteen comments were reéceived criticizing the prog?am, "People

iag%king Back." iﬁey were conceyned about the cost of the program, the

blased choosing of the groups, gnd the. program héving little or no mean-
ding for Canadians. One has to xealizehthat theré are alwafs people who

are critical about anything new that ié -tried. The program, being an en-

tirely new venture, without a doubt pade some mistakes, but these mistakes
f'were not crucial. This researcher is a firm believer that those who never

do anything never mske mistakeg, but those who do make mistakes are those
. who are trying to accomplish sonething. This program was an example of

ﬂfJ
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trying to be innovative and to give the people of Capada an opportunity to
become involved in a pew and challenging era of dialogue.
There were, of course, nin¢ responses that felt the program was

worthy and should be continued. Noé\only did they praise the program,

(.

they even offered suggestions as to how Ehg program might be alrered and

|
made better.

Others

It is difficult to suggest implications for this category, since
the comments were very diverse and it was for‘this reaéon they were placed
in this category. The comments themselves were not without thouyght, and
cannot be entirely,ignOred;

One of the ovérriding themes tﬁat evolved from this secrion was
that each person will have to adopt a more responsibleattitude if society
is to improve. It would seem fruitless to quarrel with this type of
statement, for this was the vefy >asis of the program, "People Talking
Back." 1If people could dialogue with each other, éossibly fheir attitudes
would change. resﬁlting iﬁ a more positive feeling about our safiety.

‘The wost important single thought in thié category dealt with edu- .
cation._ Thebresponses made here were all very valid. Anything that can
" be done to improve the eduation of’childreq—4and 0f adults--can result in
only positive reactions. Education seems to be the only vehicle through
which the attitudES'énd.VéIQES of people can be changed, with the antici-

pation that thege changeé will reflect a greater respect for our gociety..

Conclusion

-«

It was p?&Fted out at the Beginning of the chapter that the read-
ers must be cautious when interpreting people's responses. It is also

'
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important to point out that these resgonses do reé?esent the concerns of
the respondents. The program, "Peopjj\ialking Back" gave the respondentsge
the ofportunity to express their views, and no one can criticize the re-
spondents for hav;ng these views or for having voiced them. More oppor-

tunities have to be provided for people to exchange their views, so that

they have a better understanding of their fellow man and of their country.

*

Suggestions for Further Research

To obtain a comprehensive understanding of what people's views
are on various topics, a study on a Canada-wide bdsis should be conducted
which would enable a researcher.to understand and compare the views ex-

pressed in the various provinces. 1In ord to create a more challenging

N B
program, a researcher could obtain views from various people as to the

e
v

topics they would like to have discussed on a future program.

This particular study could be:-expanded by taking all the letters
. t , )
received and contacting the people themselves, to ascertain whether their

views have changed over the last year. This would give some indication

1

as to Tgw strongly they felt about the responses they made and/or whether

. they felt their responses had been acted upon. mhk

*



Chapter 7
EVALUATION OF THE PROGRAM "PEOPLE TALKING BACK"

Introduction

]

This chapter deals with the evaluation of the program "People
Talking Back." This evaluation was carried out by a three-member group,
two of which came from the sub-committee of tﬁe Alberta group responsible
er‘the program, the third member being this researcher. O0llie Hage, of
the: Faculty of Extension of the University of Alberta was respon31ble
for the majority of the evaluation. Tom Olson, from Calgary, contacted
a small sample of viewers from southern Alberta, and this researcher con-
tacted a small sample of viewers from.c?ntral Alberta. In total, just
over one hundred people weré personally contacted--most of them by tele-
phoné, some by personal intervie@s; and a few by mail.

An evalﬁation form, drdftéd b§ Ollie Hage (Appendix J), was used
to gpide the questioners, and the evaluation itself took place afrér the
third program. Although the evaluation fdrm could have permitted some
statistical_breakdown, it was found that when-the,people were contacted,
they could,not.always give a "yeS" or "no' answer, but preferred to com—
ment rather extensively with respect to the various questions being asked.
Because three different people carried out the evaluation, and because the
evéiuation was donevip a variety of ways, it seeqed more beﬂeficial to
. summarize the cqmmegts, rather than»atrempt a statistical analysis. 'The
'following segtion ;f this chapter will endeavor to summarize the comments

.
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derived from the evaluation.

Comments Derived from the Evaluation -

[N

First and foremost, the general oonsensus is that people are
deeply concerned about their country, and they want to heard on issues
such as those covered in the "People Talking Back" project, as well as.
having the opportunity to express themselves on many other issues. A
high percentage of the persons contacted felt thet the providing of an
opportunity to do this was an essential role for the CBC, and that such
programs shoulcd “a continued. There seemed to have been an honest attempt
by many of the viewers to form groups, but, becausE‘of the viewing times,
many of the groups broke up and ceased to function. Those people who did
form groups preferred to do so in informal home settings. They felt that
this informality provided for freer discussion, because they were familiar
with the people within the group;

With respeet to the study bookletg and leadership guides, teachers
in particular, and highly-structured discussion groups, found them to be
easily understood,huseful, and motivating. Those involved‘in less struc-'
tured groups, and indiviouals, felt that the,bookiets were confusing,
lecked continuity, were complicated and time consuming.

" The viewers‘ during the course of the program were asked to phone
in either immedlatelx or within three days afterQQhe program. There was'
general confusion between. the CBC and the previously mailed. out written
material with respect to ‘'which numbers to dial. As a result of this con-

v
e fusion, people became frustrated and tended to give up,  therefore never
//) getting around to expressing their views for the record. With regard to

the write-in comments, people wete asked to mail their letters to Red

).‘-'



Deer; again there was confusion and, as a result, many of the letters were

.sent to the CBC in Edmonton.

In looking at the responses to the programs, it was found that the
majority of people were enthusiastic and excited about the first three-
hour telecast. There were several reasons for this, the most important -

one being that people like the idea of having Canadians dialogue from all
\ .
across Canada through the media satellite coast-to-coast hookup. The sec-

ond factor was that a three-hour ’live program has far more impact than

©

does a short half-hour program. The foilow—up programs were of a half-
¥

-

hour duration, and did not ptovide an opportunity for real dialogue. This

m produced a decrease in enthusaism for viewing the programs and, conse-

L

quently, less ﬁeople watched the follow-up programs. _ x

There were a number of schools that becahe involved with the pro-

< -
[~

gram from the outset. Some of the schools, through the use of videotape,
: i

I

were able to watch all the programs and use the issues and comments raised
A) N )

as a basis for discussion within the classrooms. Those schools without
£

video machines found that it was impossible to get the students to view

the programs becauge of ghe timing. Youngsters and their families prefer
to do outdoor activities on a Sunday‘afternoon. -Some é} the schools indi-
cated that, if they had been advised earlier in the year, they may have .*.
been better able to work the program into their curriculum. This would

'gnave facilitated using the program and the issues raised to their maximum
ﬁotential. Semesteroﬁreaks in some of the sghools presentedkproblems'with-

. respect to continuity within the groups. e

| | In -summary, it'could be concldded that this type of progrém has a.ﬂ
" great deal of potential. Thg greatesﬁ problem waS“the;timing of the pro-

]

grams and the lack of publicity by CBC-TV¥ proﬂotggg the‘upcoming programs



prior to their ai;ing.v The half—hour programs were too short for tnis
type of profect. People who were involved invthe producing of such a
program must realize thao they are dealing with the geheral populace, and
such things as telephone numbers, addresses for written-in material, and
othe: pertinent instructions, must be kept simple and to a mininum, so as

!

not to make things appear more complicated than they really are.
Suggestioné for Future Programs

The following suggestions are derived, in part, from the evalua-
7
(

tion forms and, in part, from the research reported in Chapfef;g/of/this

study.

Basic Format

1. The overall goal of "People Talking Back" should be to encour-
. N - . .
age Canadians to talk to each other on importank<national issues.

2. The CAAE, including provincial adult education associations,
mdst continue to be involved with this pfoject. ;These people have the
expertise for coordinating*such a pnojbo;.i ‘

3. The planners of*such a program mustvattempt to involve repre-

sentatives from all levels of apciety The program must be-designed in.

such a way that it will -in fact, have meaning for the ''grass roots"

people, the culturally-different the“schools, and the educated elite:

If there is going to be wor;hwhile_group involvement, the‘planners must
\\.’ . . ’ - » .

‘realize that the communication problem existing among—%;e people of this:

7
country has to be taken into consideration.

. 4. The timing of the program is vital, from the. point of view of

length of individual program, and from the standpoint of the scheduled

«



viewing time.

5. 1If schools are going to.be involved--and certainly they shéuld}
be--then the printed materials m;st ﬁe made available well in advance of
the actual telecasts. This w0uld ‘enable teachers to plan their curriculum
around the .program.

6. If study éroups are going to be established,:it,must be done

on an informal basis among people who feel comfortable with each other.
J— . . ‘ o

Study Materials

n

1. Study materials must be simple, concise, and challenging.
- ,
2. A colorful separate wall pin-up, which includes the dates,

’ . H .
times, and topics to.be discussed,\would,be useful.

3. Study kits'shgg}d be published.in the newspapers, so that indi=

RS

3
viduals have easy..

ST

azgdég;hdlghem. This would not only provide the struc-

;‘butywogéﬁ also promote -the programs.

L R a . 2 (3 .
. v 0

N

~ o

1. The prgggims need to be promoted both béfore and durinéithe

= A,f_. .
o . - , .
. series by the television station that“Mis airing the progrg&, 3 T .

2. For a program of this nature 'to be successful, activ%'involve—

N \ ' . // -
ment and active feedback are essential ingredients to-keep people in-

tereéted a;d to make‘the program viablé. Cfbups and iﬁdividualé must have

|

L 4 .

an oppor%yniﬁy to‘respond to each otherveither during or.afteyfthe,pro-
gram; the success qf 6pen—1ine shows bears testimony_téuthfs/faég.

3. Siﬁce pdliﬁicians are involved either di:ect%yr;rfindireccly
with national issues, they shbuld be encouraged to appear on”theAprogfams
2

‘to answer some of the questions that are being .asked.

4, vaﬁeople are expected to respond, then the ing;tuctions:for'

a4
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\ : | : S
doiné so must be eonsistent and simple.
5. The host of the program must have the flexihility to change

o

Y . L)
the format to match the tempo of the discusSion.

Conelusion

<

There is little doubt that‘thfé type* of program has the potential
for creating a new e;a ir adult education. "Peopie Talking Back" gave
viewers across Canada’the opportunity——which they seemed eo desperately
to need--to express their views on the various national issues that con-
cern this couu?}?e\ The CBC, which is publiciy owned, should be used more
extensively for this type of endeavor, since it .would thereby give tax-
payers an opportunity to mahe valid use of a facility for which they help
to pay. T |

However, .a word of caution to those who are planning future pro-
grams is appropriate. Do not rush into a second production without a
great oeal of planning and the'carr§ing out of eufficieht-groundwork to

establish a firm and sound basis upon which to launch such an endeaﬁor.

Y

The planners must learn from their first attempt which was basically

very successful by el%minating the mistakes that were made¢. The future

Jn

programs must be more:challengipg, with the hope that more people will
become involved and find meaningful satisfaction from having the oppor-

tunity to dialogue with fﬁ%}OEﬁCanadians.
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ME. BiTI Milnthorp Zf . L :
.Gralluate Student: . L -

Faculty of Education
University of Alberta

EDMONTON, Alberta

Dear‘Bijl:

This letter jsito indicaté.to you my interesf; on behalf of the ATberta
Association for Continuing Education, in having you 'do some research
that may well form the subject matter for a thesis. o

The research area:is in community, education. It is also associated
with adult education. The Canadian-AssociatioQ for Adult Education
has approached the Canadia Broadcasting Corporation with a program
idea on Canadian issues. This idea has been accepted by CBC and is
titled "People Talking Back." People Talking Back is.a participatory

- television series with feedback opportunities for listeners. The series
~focuses on the eritical issues that Canada is presently facing and will

be facing in ‘the months and years ahead. The first program will be

‘f; three hours in length originating in Edmonton and be 11Ve~across-Canada
" on February 4. The adult education community in Alberta has been - .

mobilized to try and structure hundreds of discussion groups:or study -
circles to feedback during the television. broadcasts by telephone and to
talk back on suggestions for solving some of the problems that face us.

‘ _ , .

'The talk back aspect to Red Deer Co]Teée will be in two modes. As’

mentioned above one will be by telephone. However, each study circle
is also encouraged to write .in some of their suggestions -for coping
with our future. It is this written aspect that we in the Alberta
Association for . Continuing Education would like compiled, analysed and
reported upon. : ' o

t2



Mr. Bi11 Milnthorp 4
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We are hopeful to form at least one thousand study circles in Alberta.

It is difficult to say how many of. those study circles-will talk back in
written format. 1 should emphasize here that the talk back aspect will
occur after the first program on February 4, but there are five additional
programs each one half hour in length, being. broadcast roughly every two
weeks after the 4th of February. ‘There will also be talk. back opportuni ties
after each 'of those prograris. c o ' ,

We would expect that the written talk spack portion might be compiled, -
analysed and reported in.the six to €59ht-month time period after the .
program series has concluded, near -the end of April. If you. are ‘
interested in having access to this written data and doing the compilation
and analysis as a possible thesis topic, please let me know as soon as
possible. I have made cbntact with Dr. Conrad at the U of A and

Dr. Paul Adams at the U of C to find if there are any students they know

of that might be interested in. the project. However, I am prepared to-

hold in abeyance any response from them until you have indicated whether,
or not you might be:interested. Thanks very much for your - initial inquipy.
Kindest regards. . £ o o

Sincerely,

Ban Staphs
_ Brian Staples

Chairperson . _
People Ta]king Back Subcommittee

- BS/met

5th Floor, West Tower

. Devonian Building’ .
11160 -~ Jasper Avenue
EDMONTON, Alberta '
T5K 0L2
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DRAFT BUDGET - PEOPLE TALKING BACK
t .
150,000
J'ditorial De51gn/Writing ) o : 5,000 .
Printing T : e . 22,200
Translation v . ' » o . 1,800 -~
Telephone o . S , 9,000
Telex L : ' _ 4,000 :
- Postage o . 4,000 _ T
. . R . o
i _ Shipping, . o : S o 3,000 ‘ ‘ o
-Travel . o : ; ' o ’
- - Project Management Gr0up ) 5,500 o
( ~ Staff - . 5,000 | L E
‘ - Canada-wide- Planning Meetings - = 10,500 ° . -
L - February 4, 1979 Edmonton - 3,000 . 24,000 -
: Staff - S : ;_‘. o . 38,050 S N
Office e S 9,600
‘Support to Provincial Organizing )
Committees - R '
- Manitoba ; ’ ' 3,000
. - Quebec ~ - . 8,000 .
- New Brunswick . R - 2,000
- Prince Edward Island T ‘ 2,000
- Nova .Scotia v Co - 5,000 PR
- Newfoundland . » o 3,000 . 125,000 . o
Coq;ingency'fnnd _ o - - __ 4,350 . "150,000

- - ' -

~ Figure B-1
‘Draft Budget —'Feoplé‘Taiking Back

¥

-

(/”*SEG;Z;: Canadian Association for Adult Education, November 13, 1978.

I
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. !vnlunuou B‘dmttmal Instruo
1968,

A.

o

. I. ou.cuv- Evaluyation

‘ -

-

Progtn Des{gn

1. ObjccHV!l of cthe couru.
- clarity of objectives
- avuuxion .

2. Content: ' :
— ares of apecialty '
- appeal to adults
- org-nizgtlon .
~ summary of previous matarjial s
= logical sequance of 1deas -
= supporting. cvld-ncq for gcncnliution-

= absence of frrelevant material, anbiguity, \‘

redundancy
= pacing (rate.of presentation)
"~ pscing, (ut- of prnunuticn)

. 3. Level for vhich program is dcdgncd

&, Technique (value and v-rhty of presentation):

* = lecture 4
- lnterview : ‘ :
- panel «

- other.

K Suppbftt’n;. devices:
- audio-visual aids -

Supplementary material: oo )
-~ viewer's guides - .
~ syllabt . -
~ Lesta °

- persunal expa:iancel

- ather )

LW

Studfo techniquew:™. T

~ quality of picture

= lighting - o

- audio. = ™

- length of . tine cmrn focuaes on othar vi.ual
- material’

~

Administration (Decision H-k!,ng)’

1. Pro.otxon of pmgu-
<2, Timas ’

e

- Othut -

‘= time of day.. .
. ="leagth of progrim-

3.} Supportln; material and experiences

4. Evaluation of program -~

IL. Subjective Evaluation

. Ettec: of program on 'lume‘r
1 Inuructor. oL : ¢ . . ’
- Appearance and lunncriuu :
- personality . "
° - knowledge: of lubject I )
- eathusiasa ) R
~ alertness o . . .
* = diction T
- = volce, (tone, phruin., pncin;) :
- ochcr P v -
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' POLITICIANS (Program Title: "Let's Get It Straight")
FOLITICIANS

ECONOMY (Program Title: "Winners or Losers")

101 -

Criteria For Placement of Responses

UNITY (Program Title: "So We're Different")

Items ‘dealing with: Language ” Culture
' Regional disparities Rich/Poor \
Education ”maw Immigrants. and learning
Bilingualism ' . English & French
. Quebec & separatism‘ Unity
What is g Canadian? . -Canadian identity

™~ ’ .

Items dealing with: Bureaucracy ' "Politicians
’ Civil servants Accountability )
B Promises - , anlificatlons
Courts - Laws
Parliament Politicians representing .

@ Involvement of people constitutents

MEDIA (Program Title. "Let's Get It Straight")

Items dealing with: (Mis)Information ' Biases
Sensationalisn Truths
Canadian content ‘Censorship
Standards‘ . All forms of media jour—'
nalism TV, radio news—
. paper

-

- Items dealing with:. Big business Foreign oWnership o

' PROGRAM COMMENTS

Resources.. ’ ‘Investment by Canadians
- Taxes o ~ Inflation

Welfare ' Government’ ownership vs

Energy private enterprise

A B ; N
EMPLOYMENT (Program Title: "Canadians At Work")
= IAANT _

Items dealing with: Industrial relations Unemployment"

Strikes - Jobs & job Creation

Women & Wwork force * Regional inequities in

Young People . i jobs :

Training Retirement & senlor citi—
i zens

OTHERS

Comments that‘do not fit into Categories 1-5,

s

Letters containing only comments specifically aimeld at the"program
entitled "People Talking Back"; no other responseés|\ with respect to
Categories 1 - ¢. : T

©
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Politicians by and large are
1ncompetent--they {o not know
how to hang}e the “tconomic

affairs of “the country.

Only the wealthy can afford
to take four years off to
become an M.p. '

Politiclans have turned
Canada into a country that
we fought two wars against

Politicians seem to be a
society of their own.
Only the wealthy can run
for election.

The. power structure of -:
Canada will have to be
changed so that the grass
«roots people can have a
chance to be heard.

—Politicians are biased,
they are not the voice of
Canada. . ’ ”

Most ‘of us reatize that it

is not easy to be a politi-

cian as they are looked upon
as "legal crooks" outside

of the law.

Must foster an interest in
politics by the young people.
Y

- Politicians are a hard, cold
indifferent group hecause
most of them are personally
wealthy and can't identity
with poor or middle clasg
peop{e. .

Only the people can change.
the government. '

Parliamentary representa-
tion reflect voting pat-
terns, ' .

Politicians don't appear
to feel accountable to the
populace.

Elected representatives
should be deprived of their .
seat if they vote in the
ljouse contrary to election
promises and programs.

boiiticans should actively
seek out opinions.

People should be gently per-
suaded to join groups to

discuss political talk groups .

80 as to stay abreast of
political issuyes. '

Politicians once elected
should keep their promises.

) Politiciahl should be made
- accountable to. con-titgent-.

POLITICIANS

Politicians act o
business not’ the people they
represent,

’ Politicians legislate to get

votes rather than for what
the country needs. :

The leaders of our country
(politicians) seem to go out
of ‘their way to discredit
the name "Canadian,"

People of Canada are losers
because there is no one to
Protect their interests,
(Gov't not doing their job.)

Representatives in Ottawa
should not only voice their

opinion but must predent the

opinions of the constituents

as well, P

Few politicians have intellt-
?gence or business ability

Provinces of Canada tend to get

locked in for many years at a
time with one political party

always forming the government.

This would indicate we have .
have dedicated people whom we
have chosen to lead us. -

Encourage membership in poli-
tical parties.

MPs should receive a realistic

pension only at age 65. .

People have to become more

-splitically aware,

People should Join a political

party.

We should not dump all our res-
ponsibility on our peliticians,

>Political parties who offer

vote-getting "carrots” take

.away people's independence

and initiative.

Politicians have tp becbme
people of integrity who are
desirous of leading not bend-

ing to the wishes of the media

or big business.

Politicians should listen to
to what the’ people want.

People young add old must voice

their opinions ‘so governments
know what the people want and
expect,

There should be local plebi-

scite on major.federal issues.

‘People must Eontinually make.

their opinions known to their
elacted quresentativel._

ehalf of big

103

Pdliticians behave in a child-
ish manner in the House of
Commons, :

Most politicians lack ability to
do the job of running the country.
Many of them would be fired from'
private firms due to their in-
competence. .

The politicians lack commonsense.
What is real in the world of
bureaucrats is often irrelevant
to others, .

Only those with' backing can enter
politics.

The politicians should quit squab-
bling ‘about lanquage and concern

thqmselves with the,economic growth
of is country. o

Political repfesentatjives should
represent the people not the
patty. S

We have to qive incentives that
will attract top businessmen into
politics so that we end up with
better qualified politicians.

The politicians do as the chart-
ered banks’tell them.

Right wing political party needed.

MPs should pay.income tax like
other citizens.

Everyone should belong to a poli-
tical party of its choice.

Use‘thé.CBC to encourage people

- to become active in pelitical

parties. N
People should write mare letters
to politicians.

On all national issucs Mre should -
be allowed a free vote--not along |
party lines.

Anyone who is a an%dxan crtizen
should be allowed to vote in a

" a federal election even 1€ their

party is._not recognized by Ottawa.
A need for Mps to bring national
pPerspective to constituents,

o
Make representatives inswer to ys.
I was appalled that less than 1%
of Canadians belong to a paliti-
cal party--we have got what we
deserve. .

Canada.is not really a democratic

‘qountry-—especiaLly‘for the blue

collar worker.



Renegotiate regional affjili-
ation to central government.

The Eoverning of the country
is what most people are com-~
plaining about--not the
. Country.

Language legislation should
be provincial.

Political hypocrisy encout-
2ges negativeness and apathy.

The west should have more
representatives in ‘House
of Commons to counterbal-
ance eastern domination of
legislation.

Pass laws 'which forbid to-
tal vertical integration of
any industry,

Fines of at least $100
who don't vote. ’
Governments have to take
stronger a&ion to save

the family farm,

The, minority groups have
very difficult time getting
through the red tape to get.
any results with problems
they may have. :

Most of the political par-
ties are a lot of hot air~-
they don't really care ahout

the average citizen.

There is a lack of effective

interest in the management
of our forestg, This has to
- be corrected and through

legislation and public
awareness,

Portfolios should be held
by capable ministers.

No government or authority
should ever have the right
to tell a man how many
children he will} support,

Laws are nnt being enforced
because of nyr judicial sys-
tem and politiciang.

So many-judges {n North Am-
erica have turned out to be
rotten eggs. There seems
to be no quality or moral
Judges left in the country.

Education is very important

and kids should be taught

"how to learn"--this would

be aided by more teachers
and smaller classroomq.

The federal government should
take pcaitive steps towards
achieving a balanced budget.

Govérnmonts are too free
with tax money.

,ment should have

. and Sr. High Schools so

POLITICIANS
—=s 2 ANS

Policy

Few people see any differences

" ‘between the political parties.

Change the constitution so that
it is beyond the powers of our
parliament to pass such legis<
lation as gives one part of

the country an advantage over
any other part.

Governments rarely acknowledge
suggestions made by task forces,
commissions, or inquiries or

the public. '

The language bill in Quebec is
unjust and ‘the federal govern-
taken steps
to do something about it.

Early passage and implementation
of "freedom of informationf
legislation.

Government should investigate
high cost of farm machinery.

What is being done to free
political prisoners?

Indians are treated unfajirly
by politicians and general
Public--treated as another
inférior class of people.

Government must set up task
force to deal “ith the prob-
lems of native health.

Party politicians have fajleq.
They only act to pProtect them-
selves and their party. :

THe federal government has cut
back the forestry budget to a
point where it ig dangerous,

Government ministers should be
trained in the fielqd that they
are responsible for. -

Courts are too lenient with
drunken drivers,

Capital punishment should be
reinstated.

Abolishment of capital punish-
ment i hypocritical when the
law sanctions abortions.

Courses in politica should be
made compulsory in Jr. High
voters
will not be politically ignor-
ant.

Finance

Prddﬁcing
having to

segment of society is
pay for those of the

‘the non-productive members,

Government should live within
its budget.
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Changes have to be made to the

Senate.

"Provincial governments should

never have been.alliowed--fed-
eral ‘ard local only--duplication
of services just costs tax

"dollars,

We should implement proportional
representation type of govern-
ment where people vote for the
party and then seats divided out
of the parties in proportion to
number of votes cast for each
party.

Voters should be forced to vote
or fined for not doing so.

Non co-operation of political

Parties 13 deplorable.

Social policies have drained al}
the spirit from Canadian people
by giving them cradie to the
grave care.

People in smaller remote areas
are ignored by government and as
a result are_ like depressed
areas. N

Legislation to forbid fareiagn
ownership of Canadian natural
resourcesx

Our whole SYstem of gqvernment
and society is one ol cenfront-
ation rather than one seeking '
solutions.

More attention has to bn given
to research Lnto aqricuiture
and medicine. < !

Governments shaould
secretive,

™t oe so

The death penalty should never
have been abolishng. ' <

Marijuana should never be legal-
ized because it has rany gama- -
ging ~ffacts on people,

People who commit crimes must
have sujtable Runishment--pri-
SOns must be a place whore
people don't want to ao back to.

Sociology and pPsychology should
also be compulsory «chnol suyb-
jects so people could better
understand poiitical candidates.

The curtailing of hidden govern-
ment expenses. should be Stopped.

Canada gives aAway too much money
to other' countries.



The metric System is a waste
of taxpayers' money especi-~
ally since the USA hag not
gone metric. Politiciang
should not have made thig
decision wichout'a'plebi-
scite. '

Goveénmencs rely too much
on educated pecple who really
Jdon't know what's going on.

There are too many laws and
new laws--thijg bureaucratic
Squeeze’ will lead to civil
strife and revolution.

Canada firse, provinces
sgcond. ’

We must challenge our third
force (all those not -French
Or British) and all others,
L0 vrganice and give solid
SUpLOrt to our P.M., our

unly leader with yenuine con-
cern for loyalty to Canada.

Provinces should not be la-
belled "have" or "have notg*
becuuse of economic resources.
Provinces can pe "have" pro-
vinces with "people wealth,*

Four westernprovinces must
remain united in the on-

'991ng constitutional nego-

tiationg--we must protect
Our natural resvurces,

We should be .Canadians not
hyphenated or ethnic Cana-
dians,

Canadians should be urged
to jo the Canadians For
One Canada movement and do
Something to preserve thig

-great country,

NO one said that we are dijf-
ferent than the Americans;
in fact we are in many ways
which is to qur begefit.

Differences should not’ be
Put on a scale (superior--
inferior); differences are
yood otherwise. ’

i
Encourage Canadjan ethnic
diversity,

Most of our concern about
differences ig about the
different lengths we are
from the U.S.A. .

T

Canadians'-ggneral lack of

" knowledge abouct history,

"

geography and paoples'

viewpoints ig .the biggeat

single problem we face.
TNy

e
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Hho is to question

-Canadiang--not

POLITICIANS
—=o oo 2ANS

Finance {continued)
——=2 1COntinued)

I am against the way the Heritage
Fund is used, abused and misused.

The present federal'government
has been on a spending binge
for- the last 190 years,

-

Bu:eaucraqx
———rLherac

Civil service bureauéracy is
preventing the functioning of
our parliamentary system,

Forbid Government
strike.

workers to

Reduce government bureaucracy.

g
e

I

|

[=]
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No one province should hold
batance of power, :
Consider all provinces equal--
responsibility of both levels
of government, ¢

Canada 1sqf country,® not a
a language.

Treat each problem as it jg
identified in each province.

Provinces must Stop thinking
of only themselves.

how a pro-

. : . ~
vince handles its own finances.
For‘over 190 Years.central Pro-
vinces were not questiongﬁ.

- People should pe classified as

Canadians not by nationalities.

A hyphen should never be used
to express. our nationality--
Canadian only.

If Canada i3 to 8tay united then

we-all have to be clasgified as
be nationality ‘

or ethnic backgrounq, . '

English and French people should
realize there are other minor-
ities and we all have to function
together if we are going to exigt.

We must learn to tolerate djf-
ferences and fing ways to accom-
modate these differences.

We should exploit our differenceq

by having Canadianfwriterl, musg-
iciang, filmmakers, etc. glamor-
ize our founding cu)turpl.-' °

We ‘mugt continue to deal with
Canadjian disunity. . -

We must take what we have -and
work side by side and make thae
t of it--quit complaining

x: looking for excuses,

quethernénn_il awarehell,
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Government employees should not
include luxury living on thejr
expense accounts,

There must be less_buteaucracy
and .more work done by legis-
lative assembly, -

Get senior civi] Servants
under control.

Equality between provinces--
the rich should help the poor.

‘Organize a Canadian Veteransg'
Association for truly Canadian
veterans who are neither French
or British.

Our\identity is diversity.

People have to try and under-
stand the problems of other
Provinces.

Provinces are demﬁndihg more
power--hecoming more selfish
anqithia is hurting federalism.

We must identi fy oursgelves as
Canadians not French-Canadians.
Or German-Canadiang,'

Encoufage people to be proud to
be uniquely Canadian,

Must develop a national sense
of purpose. '

There is a need for a Cultural
definition for Canada instead of
just an economic definition.

Attitude of people--one of colo-
nial mentality--ye must accept
responsibility for ourselves ag
individuals, communities, ‘and ag
a nation. .

1f people work quether they
won't have time to notice any
differences.

Canadians should show more in-
terest in their country and not
discriminate againat different
‘cultures and hﬁtionalities.

Stay different but stay to-~
gether. “

Canadians are Canadians provi-
viding they respect each others’
differences and merge their
common human aspirations.

Values don't‘trannlatc to actions.



immigrants should have to

conform to the existing cul-
tures and. learn thé Canadian
customs and abide with them.

All Canadians’ should have
' opportunity to share re-
sources equally.

We should show our open-
mindedness by way we live
und our attitudes. towards
people,

Let's stress loyalty to Can-~
ada and forget the former ;
country we came from.

We should be officially bi-
Lingual French/English with
opvurtunity ‘for other lan- -
guaqgus as well.

i

Canada is not a two-language
country buta multi-language
country and all languages
should be recoynized.

People 'in the e¢ast have to .
qult worrying about them-
selves--not cveryone has to
speak French. -

Bring backggpe 1867 consti-
tdtion on langudge.

DSn't try and jam French
down the throats of the rest
of €anada. If they ‘want
French 1n Quebec fine.

Bilingualism by desire.in .an
English land not the legal-"
izing of French has created
most of our problems in
unity.

People should not be forced
to learn 4 2nd language,
only if they want ‘to and
need to., :

Stop spreading French lan-
Jyuage and French power.

n

Canada has to place a strong
emphasis on educating people
by getting them into dialogua,

There should be equal school
standards all across Canada.
It is essential for us to
know our -identity--education
could solve this problem.

A need for standardized edu-
‘cation across Canada allow-
ing provirices to keep own
culture. ’

Federalize education to
common standards.

UNI

Unity (continued)

\
[y

Stress melting pot--not differ-
ences, - .

There is a need for better
rure&-urban understanding.

We must deal honestly with
prejudices for this breeds
ignorance.

We need a new constitution
drawn up by experts who would
be fair to everyone-~P.M. Tru-

- deau seems to be the right

person.

Language
Quebec should be bilinqual also.

Immigrants must -assimilate in
language.

vThe idea of two founding peoples

should be stricken from the re-

in western
Canada.:

Only one language (English)
unites.

Biggest probleﬁ in Canada is

English-French issue. R

For the last 150‘yearé French
and English worked side by side

- until the last decade when a dic-

tator came along.and decided
everyone should apeak'French.

It is very expensive to have 2
languages. If people want. to
learn another language let it
be their choice--don't force_
upon people. : ’

Quebec will nevér be happy till
they own all of Canada and we
all speak French,

Develop a Canadi§n language
that isn't French or English
but Canadian. S

Let people speak the language. "
of their choice but not at
government expense. ' '

o

People should learn about their

‘country and get involved. R

ol a
Standardized education for all
of Canada. .

Capitalize. on our &iﬁterencau
by exposing children to a -common

‘education across Canada that en-
Sompasses history; 4 principal

languages. e

-National guidelines across the -

country for education 30 as_to
improve level of education,

¢

i

r

We should stress our similar-
ities and not our differen\ .
The Canadian forest provides
a-cultural tie; without our
forests -we have lost our heri-
tage. : )

Nothing will change until wae
change our attitudes,

The backbo of the country - -

rests in Christianity, unity
and love.

We must remain a bilingual

. country, French/English.

cord once and for all--this idea
.13 not acceptable

3

One language, preserve your
cul tute.

Language is not culture, it
is convenience (English is
the language of convenience.)

Unity is obcained by every
citizen being a 'Canadian with
one official language.

'Be Canadian first and secondly

be Indian, English, French,
etc. . ,
Before Trudeau we had harmony.
He purposely tried to disunite
Canada by brining about -2
languages.

Bilingualism has had too much
emphasis--it should be.laid to
rest--there are more important
matters facing Canada.

To be:a united Canada we need
one language--English.

1 immigrants should be com-
pelled to speak English so we
cpn communicate with them.

One language onily--English.
Cost of bil;ngzalism is too
high. .

Canadians should become edu-
cated about Canada.

There should be a atandard ..
education throughout Canada.

Education should stress his-~

‘tory of the various (cultural)

infetgat groups in Canada,
There is a need for federal
input into school curriculum.

Standardized education across -
Canada. . ’



The CBC shquld have programa
about real people and real
problems from all across
Canada, then people would.
understand the plight of
various other peopla.

PTB gives people an oppor=
Lun@ty -to voice their opin-
“ions and ideas--this can ~
~only help people across the
land to. understand each
other better.

Foster people'exchangEApro-
grams. within Canada.

~

Separate from Quebec.

Ywo nany government laws de-
sigyned to pacify Quebec--
helps to dxvxde the country,
ot unify:

Quelec wxll never be satis-
ficd and if they separate,
Canada then will becom@
united. .

De'velopers and landlords, a
"protective species," are
directly responsible for the
present state of our economy.

Curb the profit nature as the
mainstay of busxness and in-
Justry.

Wc_hqve failed to give fi-
nancial support to small
farmers who feed us.

Make @ anaximum percentage
law Lo control unnecessarily
high profxts.

Too inuch bureaucracy inter-
fering with sale of farm
produce.

. Large landowners_snduld not
be allowed to squeeze out
the small farmers.

We must conserve our re-
sources not exploit them.

There 'is a tremendous need
for forest management and
the public must realize ‘that
this natural resource will -
not last forever if it il
not looked after.

People who complqin about
unemployment and corporate
profit should-realize that,
it is these profits that
create new jobs and replace
equipment to maintain jobs. .

. - prise.

‘Governments axd'bohpdhing with '

UNITY

, Communication

wa need more direvl dialogue ‘with
Quebec so we . can undérstand their
situation--cac -PTB- can provide
this opportunity.

Provide opportunities for people

‘to talk and listen to each other.

" We need lower Canadian travel
‘fares, \

There is a need for inexpensive
intra-Canadian travel- progréms

’

- Separation
¥ M ’ .
Quebec separation issue just a
publicity .gimmick--they wili
never break away because they
have too many benefits.

Quebec must be offered some-
thing more than the ‘status
quo-~there must be concessions
on both sgides.

ECONOMY
Business

Guarantee the existence of free.
enterprise and free competition
by forbidding any privately
owned corporation from control-
ling any more than l0% of what-
ever business it is engaged in--_
all utilities become publicly
owned,

- Economic democracy cannot exist

with corpomatidns and big busi-
ness in control--this negates
political democracy.

The public should be encouraged
to urderstand the farmer's need
for higher food prices.

Agricultural products should be
stabilized so small farmers can

~ stay in business.

Governments have to give more )
support to Canadian businesses
in Canada.

a . o
People of Canada have to become

more concerned.with our environ- -

ment and natural resources.

. Provinces should quit demandinq

help from the federal govern-

ment and the richer provinces

and_develop;their own- resources. .

Purpose of gddprnment is to gov-
ern not compete with free onter-

free enterprise and should not’

‘Because ‘of big éovernment,

- have become richer and poor
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What 'i8 needed in Canada is
communication between the elderly
and the students.

Interest groups should have more

—opportunity to talk back on CBC.

Start up awareness programs to
inform people of tho problems
of Canada.

There Ls a need for lower Caha-
dian travel fares.

uebec should not become another
ba..

Quebec’ separation is just a tool

_being used by Levesque to win

elections. -

They really won't
separate. '

.

business, big labour, the ri

have become poorer and each
blames the other. The true

.answer has to come from the

individual.

Big business takes too much of
the.economic pie--too much
wealth in the hands 'of a few
and too little wealth in ‘the
hands of the Many -

Too many middle( men-re sale of
farm products.

Farm lands should be protected
and farmers given incentives
to grow more nutritious foods,

e

A need for loann for small

-business including. farmers.

We change the future by what we

- do today--we must meet the prob-
‘lem of depleting natural re-
‘sources. ’ . .

W1chout proper forest manage-
ment billions of dollars will

. be loste-through the loss of

jobs’ and recreation.

In contrast to’nll the bad news

-about Canada's economy there is

a message of hope promised and

_that is found in the books “"The

Capitalist Manifesto™ .and "The
New Capitalists” which outline

~ revolutionary new.financing tech-

niques. This plan will turn our
country around and aright.



Return to morals in the.
marketplace.

stcuss the trend toward
barter.

Cut back on excess profxts.

Limit corporation profits.

People do not read - their’
papers very well or. they
would realize that over the
past’ year Canadxans_hava
taken over control of a
number of corporations.

Encourage Canadians to in-
vest in Canada through use
ot protective policxes and

concessions.
A

We need to develop our’ own
resvurces both human and
natural

Forbid the loaning of
“to foreign individuals
corporations.

More control‘of foreign
ownership.,

Nved tor more Canadian
lHVLhcant.

too, ¢oncerned
things with
for ‘conserva-

Canadians are
with material
little regard
tion. ’

People in general do not
Jicept honest responsibility
tor the_economic situation of
the country{ .

Second’ deOr problem in Can=
ada 1s its economy--unem=-

" pluyment, poeor exchange rate
and inflation.,

Wages are out of proportion
" with productxon.

Inflation is created by huge
corporations & governments,

’ . T

Canadians should not blame
other areas or regions for
their own plight in life.
They should have more back-
bone and get out and struggle
to xmprove their lot in life.

Stop government gifts (hands-
out:). .

- dustry.

ECONOMY

.Businesa (Continued)

Encourage development or small
busineaaea.

Reduce roa& blocks - for small
business.

Control profits, eapeclally
in food. .

Poreign 0wnersnig

A brief by the Vanier Institute’

of the family."Towards a New

.HWork and Income Orientation.

There is a need for leas syn-

dicate and foreign investment .

and a need.for encouragement
to get people into individual
business and farms.

To encourage Canadian inveSCa
ment have shares that can be"
bought in a bank, not through
a broker. .

Tere .is a need for finghcial.
loans to- develop Cana

Foreign control of our economy
has 'to be done away with

Inflatioh

3

We have put more importance on
luxuries than necessities, with _

‘no responsibility or thought

about others or. the future.

Inflation may be cured by gear—.

ing the living standard to the-
national product.,

Multi-cbrporations and govern-~
ments create artificial -short-
ages 8o as to raise prices.

Lower prime interest rate at

6% and control 1t at that level.

There is a need for tighter
borrowing regulations on non-
essential items.

- Welfara

" Law of evolution should be en- .

forced--if a father cannot sup-
port his child he ahould be
forced. to have a vasectomy .80
that he .cannot fail again.

Hothers should t. paid by the
state to stay home. and look
after thoir children.

e

an in-",
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_ We have to become honant and

unlelfish

Improve foreat productivity
and industrial competitivanesl. N

-Volunteer co-ops lhould be

encourage.

Too much foreign influence on
capital investment, T.V. and

desire for a high standard

of living.

He need free trade with USA--
'a common market between Can-

ada, U.S.A. and- Mexico.

'.More people stop belng Job

orientated -and start their
own business.

- Too much forelgn ownership

with added subsidies and
credit.

Resources and xndustry have

‘been sold out from under us

to the U.S. A.

Too much foreign ownership.

Financially, no one in Canada
has ‘ever lived so well--people
are too wasteful and want toa
much too soon. .

Inflation has been brought on
by ‘the people through.the use
of credit, welfare and unem-

ployment insurance,

" Inflation is a problem that

gous beyond,our own borders.

It ;s essential that we pro—
duce more than we consume.

We' are a nation of mindléss
consumers because of easy

',credxt.

-No pension untxi one retires
and retirement not mandatory
at age 65.

welfaro should.be made avail-
able only. to’ the neegy not

* the healthy.



: L ECONOMY : o
P4 N ) N . - \ . . . : \.' )
v Taxes N
Socialistic.laws force people = There Bhould be tax exemptions. Tax cuts should be made to give ~ _
to save their money rather * for:-those young people who want inceritives fdr inve:tnenx'y.' o .
than invest it. .Tax laws to buy -4 farm-or business, : . B
Jdo not permit average person A DU ¢ . : Change ‘corporate tax’ strycturs. N
¥o dcquire investment money. . The %prking man has to tarry the to favor Canadian companies.
’ B brunt of taxes whilas larger com- L , oo
. ‘Panies get to deduct expenses. A o -
.' . T . - . —?\\ Se Ty 7\
o . . MEDIA . ' :
N . , ) : '
: Misinforhation ; ' ) . . T o ;
The press/media are a dis- © Liquor ads create illusion that The media concentrates . on the -
ister--they go out &f their drinking is the key to glamour spectacular, morbid, outrageous, .
way to ixgite emotion re- anpd happinesa—-should be stopped. and sensational, which distorts .
action, : o - e the public's perception of ‘life. 3
. " Medias are coptrolled by.govern- . B v
Too much-of the news is de- - ments and distort the truth for ° The media should quit eritici- v
voted to the negative "aspec‘t» the sake’of the price-of their . zing thes politicians and atart
racher than positive aspact ° daily bread. : . to present facts as what “could
- of the day to day affairs. . ’ ' o " happen if Quebec separated from ~ :
The media as a whole are doing. Canada. Present the facts td. .
T.V. programs are harmful . a good job, -but some distort . thé pedple so they.can® think
in'developing minds because the truth and should be repri~ about the ramifications., =~ >
they play ‘up disaster, tra- manded by those for whom they ’ a
gedy and crime. - : worddf . Media is to blame for most ‘of N
} R ’ - the unrest in Canada. They '
-Media has caused a lot of Community. involvement -has been " edit political speeches’ to their -
- problems in the language ig- stifled by the media--have in- liking rather than showing or . -
sue by continually bringing duced ‘apathetic disillusion- - repeating the entire context. ’
tt ‘befure the people - ment.. ’ . : L . -
. - : : - : Radio and T.v,. must be-made to | ..
Tou many would-be actors Some CBC programs  are in poor give news worldwide without . '
and comics with little taste and they should watch - censorship. - oo T : v
talent being presented on their step--morally speaking. - B . -
T.V. - ’ : ~ Journmalists should have to. meet
) ) Y : Restrict T.v. advertising to Standards and not.distort the
. .. The media editorialiges to one break per hour. facts. R ’
- ruther than presenting. the ) ) ' T e . .
C-tacts., .. . . T.V. shows sex as a free art-- Commercial media has created a

) . . should be banned. gimmies epidemié..
Upgyrade the quality of T.v. ’ : '

(Canadian "Rootsr) Papers owned by one large owner The media Fegularly emphasizes |
' B -Should be brokén up. . . the sensational and o'ut'ragedus._
The T.V. has created a con= * . . . !
tinent of owverfed mental The media seems to have and use The media must be aware of the
midgets, . . - 1its power to shape peoples' difference between freedom - and
g N . . opinions, . . ’ license. -’ o
. “The .media’puts forth a great o i : : .
v Ve dedl ot misrepredented ag- - The media tends to be negative Focls in on the positive aspect
' s ‘'sumptions - and opinions in- and ‘prejudiced in their conclu- of the natives, not only the.
“o .7 stead of facts. 7 - sions, " negative. - ;
‘Media are _go@objecti\}e in Media should have, a public code - : Media must tell the news as tt -
. peesénting information. ©  of ethics. . L : is. . ) .
Eliminate ad?le:t.ising on CBC. Media stores are too negative, “Stop media's leftist biagses.
v T ‘Freedom of the press is abused. Greeéd is created by commercial- The CBC®runs .foo many repeats.
: o C ' " ized media. R : o } )
. The media should stop shoot- o : - The press always Seems "to be - .
ing down everything in. Media should present facts first partisan. . )
Canada.. o . . © -then -editorialize. ' o X o
: R e R L » ) Medja uelf‘i§q‘1y generates our
The media cannot but reflect? Media tends to use a lot of poor’ Problems, - ~
the society they are a part ".English. . oy o g&‘} . . . ..
of. Co ‘ . o : : . There i too much violence and
CBC newscasts are usually out- - vulgarity on' T.V. - P
CBC has too much “Americana, dated. ) e T B .
, _ Standards .
L, Should have public-funded Turn over the CBC network to the Make media express. our enthusiasm-
. hewspaper for television ) people of Canada for at least 3 for this great nation (not having
. stations (as. PBS in USA)--. " hours per week so that we can . -irritating commercials).
v decontrolled by influenc_:o . continue to talk to each other. - . SN .
" of buyaers. BT T . ’ .
. Al 9’
. R . .
: 2 3 - ot



CBC which is government owned
should assume more responsi-
bility in keeping people in-
tormed.

CBC should use more women
newscasters.

PTB will be a success if

you continue to allow the
"s1lent majority” from all
wilks of lite have an oppor-
tunity to participate.

It would help this country
1 f news media was 80% Cana-
dian content instead of as
1t appears now as about 20%.

‘lewspapers should declare
their political party per-
sudas1lon.

Vromwte national unity.

teouple should quit feeling
surry tor themselves--get
.ut und prove themselves
self-sufficient.

ve need a national campaign
1o vncourage these people
to become skilled craftsmen,
45 tight immigration laws
have cut off our supply of
these type of people.

4y selling our resources we
are exporting jobs needed
Ly our own workers.
Homemakers should be paid
cither directly or negative
Lncome tax system.

1o job security for life--
‘must compete for job every
five years--will result in
cunsumer protection,

Jobs should be people-
incentive not capital-
Lncentive,

ihere should be more job
mobllity and tramsferability.

People should take "an up-
arading in their jobs every
S yuedrs,

More modern facilities to
work in.

All jobs require training
so people should be trained
for these jobs.

" Give people a chance to learn
on the job’ uhatever it may be.

Create meaningful -jobs.

MEDIA

Standards {Continued)

(A need for a quality national
daily newspaper, cooperatively
ownad

Should be one positive human
interest story in all media
per day focusing on young
.people.

Educate people to critically
analyze the media.

The media must bring to the
attention of the peefle tha
importance of our forests.

_The media should avoid using
the words “different”

and put more emphasis on the
richness of our heritage.

Media productions should evolve
around humor, so Canadians can
laught at themselves.

_EMPLOYMENT

Unemployment and Jobs

Merit system should be used”for
people on the job--provide up-
ward mobility for our own people
instead of importing workers.

Young people should not go to
university if they want to work.
They should go to tech institutes
for we need skilled laborers.

Most people do not like to be
unemployed. They are not lazy.
The government just has not pro-
vided the opportunity for jobs.

Concern has to be given to mak-
ing work places more satisfying
to-all those who work there.

We have to develop our own in-
dustries more so that we are ex-
porting instead of importing
goods using Canadian labor.

The acceptance of refugees means
eventually they will take over
the country.

People should be paid better
for further training.

Day car'e.centres would relieve

strain om mothers who have to
work. n\\\\

Let apprentice training start

at 15 :'&ara of age.
Canadi#fhs are afraid to support

Canadian talent so they move to
the U.S.A.

More part-time jobs; job ahafing
80 more people can be. employed.

. Reqular xnﬂpection of places
of work. i

X
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The media should be used to let
the world know what Canada is
all about.:

Peoplé should write more letters
to the media expressing their
views.

CBC should use Canadians as much
as posaible instead of the vul-
garity that blows in from the
south.

People want shows that stimulate
their minds (Suzuki and Fifth
Estate) .

The media produce too many gar-
bage publications focusing on
differences rather than on com-
monalities.

The media should feature pro-
social not anti-social news.

Unemployment should only be
of fered to those people for
which there 1s not a job.
Otherwise they should be
moved to where there is work
at public expense.

Half of the working people are
lazy--cut off unemployment help
and people will find jobs.

Canadians have to be trained
for jobs rather than importing
laborers from outside Canada.

There needs to be an integration
for both young and old of educa-
tion, work and leisure--more
fulfilling life.

Should be incentives for crea-
tivity (arts) so they can make
a decent living.

Immigrants should be allowed into
Canada only 1f they have soume~
thing to offer (talent and skill)
and intend to become Canadxan
citizens.

Every ‘job should Have'sufficieht
dlqnity so people will take pride
in thexr work.

Establish better ways of train-
ing Canadians as technicians or

‘skilled tradesmen.

The vast untapped wealthy lands
should be opened up so everyone
can have a job.

People refuse to put in a full
days work--inefficient production.

Form more. student unemployment

.agencies.



We have lost our pride in work .

There should be more job
flexibility.

Unions are too big and are
telling the governments what
tu do; this discriminates
“jalnst working people--
they have no freedom.

Replace i1nternational unions
with national unions.

Cut back on union control.

Create anti-strike act.

As a1 nation we have become
»utt and indulgent and have
4bandoned our individual
tesponsibilities.

the losers in our country are

ctiildren and honest people
because of working parents,
wutien's libbers and corrup-
tion In the political and
business world.

Suciety has to be a product
Ot 1ts people--not people
titting ‘into prescribed
soliety.

Comnents on the "cycle of
the sun" as to an orderly

untiverse.

A need to create a comfort-

Able atmosphere for newcomers.

People -have to sort out
thelr own values within
their own home before they
can interrelate to people
Oh 4 community or national
scope.,

'350ndols should be esta-

blished as to where -students -

bulong in society by. having
vXams at end of each year--
not passing everyone as if

all were university material.

People shduld be taught how
to take care of their bodies
by buying proper foods.

Schools are getting too big.

EMPLOYMENT
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Unemployment and Jobs (Continued)

Better minimum wages.

There should be rotation with-
in jobs.

_Unions

Unions are the real power in the
country--their actions are ir-
responsiblae.

Everyone should have the right
to work and the right to strike.

Unions are leading us into a
revolutionary direction.

Dictatorship in unions has to
stop.

_OTHERS
Miscellaneous

Immigration and emigration must
balance so that the land can sup-
port the people (people brought
into society with those that
leave society--controjled popu-
lation).

The metric system is not a just
system--the universe was built
on the inch measurement.

Pecple should start thinking
what they can do for Canada not
what Canada can do for them.

People should band together at
meetings stating beliefs.

Human rights must not be given
special privileges in perpetuity.

What can the average citizen do?
How much say 4nd rights does he

- ‘really have? ,

Education

" The Indians have to start help- -

ing themselves so that the pub-
lic will gain respect for them.

Schools have to present with
documentaries that will provoke
thought -as -to how they handle
the future. s

People have become too concerned
with materialistic things and
have let social agencies bring
up their children.

Children are our greatest natu-
ral resource, .

Encourage forest use, discour-
age abuse,

est.
.'not get the same opportunities -

Make work place-‘more humane.

Federatl government has to take
steps to curb the .power of
unions.

Contracts should be settled {n
the courts (no strikes or pick-
ets) by a jury.

A more responsible attitude ha%s
to be adopted by unions.

How about a national periodical
(free) to all Canadians where
everyone could list their
thoughts.

Seat belts are not a good thing.
I'll see them in hell before
they'll tie me in a hot seat.

Society has made it too easy for
unwed mothers. Children have to
be taught tesponsibility for
such actiuns.

People are too apathetic and do
not express their concerns.

Insurance laws need revamping,
especially for senior citizens.

‘Education should be made more °

public and raised to the full-
Small.isolated-areas . do

as large areas.

People's attitudes have to be-
come more positive. This can be
achieved through orthodox re-
ligious teachings which would
exercise and broaden people's
minds.

No one seems to be concerned

a8 to the future of our children.
If we do not solve the problems
now facing us, the real losers
will be our children.

\



bTB program failed by not giv-
ing some honest facts on the
tnjustices of society so

- groups could become involved.

I8 program seems to favor
the upper class people in the
involvement of this program.

{n PTB program was it neces-
Sary to-pre-select and guide
prople's thinking?

Puople were cut off too
quickly.

Time limit on speakers but
Le diplomatic in cutting
them Of £, Explain complex-
tties of satellite hookups.
Use black sub-titles to
tdentify speakers. Speakers
stiould back up comments.

Please keep the show going--
1t was excellent, ’

Want a representahive from
PT8 to talk to their group.

\ PROGRAM COMMENTS

Criticism

PTB was another exampleMbf the
bureaucracy controlling who
could express themselves; the
grass roots people were ignored.

PTB using taxpayers' dollars
should have focused on issues
that are vital to a just so~-
ciety.

The study kita stressed dif-
ferences and biases instead of
ways to unite.

Covered t0o much material.

Praise

Thank you CBC for your program.
You should reserve some time
for four knowing persons to
summarize the information
gathered. S

PTB is the only vehicle for to
bring about a responsible
Canada.

I am very encouraged by this
idea,in media communication.

.
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There is a great need for this

type of program but waste valu-
able time with skits, etc.; let
the. people dialogue.

PTB should permit more opportu-
nity for people to interact and
debate their ideas.

PTB program seemed to have bias-
edly chosen the groups.

It must have cost a great deal
of money to put on this project.

What ludicrous rubbish.

The show was impressive but cut-
ting off provinces created hard
feelings--do 2 provinces at a
time/show.

Your show could be an important
event in Canadian history.

Should do a series of 1 hour pro-
grams on each province.
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Table R-1

DISTRIBUTION OF RESPONSES PER CATEGORY OF LETTERS FROM IND[V!DOALS
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Number of ) Categories Covered

Sixteen-Page Letters

* Letters . Progran
Politiciane Unity . Economy Media Coun;ntl
One-Page Letters
4 x .
3 x
8 ‘ x
J x
I X s x
1 x x
2 x,
1 x x
2 x x
1 x x
1 x x x
1 x x
1 x x x
1 x x x x
18+ x x x
*Received as individual letters from one school claes.
Two-Page Letters
1 x
t x
1 x
i x
2 x x
2 x
1 x x
1 x x
1 ; x x
1 x x x
1 x x .
1 x x x
1 x x . ’
2 x ° x x
3 x x x x
4 x x x
2 x x x x
1 x x x x
Three-Page Letters
1 x
1
1 * x x
1 x x
i x x
1 x x
Four Page Letters
1 x
1 x x . x x
Five~Page Letters
t x x
1 x x x x
. . ) Six-Page Letters
| S : x x ’ x ’ x
1 ) x . x Tox.,
| Ten-Page Letters
1 X x x x




Table H- 2

DISTRIBUTION or RESPONSES PER CATEGORY OF
LETTERS FROM GROUPS*
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N e
£
Number of ‘Cateqories Coverg§
Letters - - - — - — ——
! N B : : Program
Polit;ciana . Unity Economy Media Employment . .Others Comments
o Group "A" One-Pagé/Letters
. - ¥ ;
1 x )
1 x
2 e x
1 x x
3 X x
1 x X
1 x ¢ x
2 - X x
1 ; x X
1 . x x
1 X x
1 x x X
1 X x X X
2 . x b4 X x X
Group "B" One-Page Letters.
1 . ’ x
1 x . ,
1 x x
1 X x
2 x x’ X
1 b3 x X
Group "A" Two-Page Letters
1 .
2 x
1 x ‘ x
2 x ’ x -
2 x x
1 x 'x
1 X o X X
1 x x . x x
1 X X x X
1 x x x - x
1 . X . x x x
1 x x x x x
Group "B" Two-Page Letters
1 X : x b
1 x x ' x k x .ox
.-Three-Page Letters
1 x : : x x x
1 x x x x
| .
Four-Page Letters
1 x . » ’ ) X ‘_‘ x
1 x - x X o x . x ) .
X X B R > - T S T -
A" reptesents adult groups Tl e B R S et RN
"B represents school A S AN ST
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EVALUATION OF THE IMPACT QF THE PROGRAH
“PEOPLE TALKING BACK'

e 0 e 2t o o o o e —————

A. To_défermine how people reacted tq informa- . YES | NO . COMMENTS
‘tion and/or study kits for the P.T.B. program. ///
1. Did you: » ¥
a) read the information and study material?
b) form a group?
L Type? ‘ .
c - Number of individuals? C b
- .,
* ) watch- the telev;sion program? ; I Lo R S R .
JIE yes,'when? (circle date] o ’ ;
Feb. 4, 25, Mar..ll 25, Aprxl 8 ¢
‘d) ‘plan ta Hatch full series? . \\5J
e) discuss program during and/or ‘
: following telecast?
£) phone in proposals for cﬁange: o : : i .
. B A . N ’/
during telecast Feb. 47
« to Red Deer College on one of
evenings following telecast?
g) pass on P.T.B. material to others? ' \
Individuals? ) o
: o Groups?
- Tresponse: : y
‘How did. contacts get anolved?
2. Were P.T.B. Study mts':
a) easy to read? | .
b) informative?
c)} helpful in provid leadership guidance i
and/or ‘stimulating disd¢ussion? : . o \
3. Was the P.T.B. progr ormat clearly -
explained and understood?
a) Group formation . ‘ ) -
- b) Telecast viewing (L - 6) ' -
¢) Discussion
d) Talkback-
e) Hritebéck h
v 4%'What is your opinion.of the § word '(
,;,actxon proposul?
Eormat for Ieedback?”u
- 5»5.~uow,could;the.kitg be improved? S IR (‘ik_},::,l.,.:ﬂ LT




.

B. Special to Churches,

1.

2.

Associations and Organizations

Is P.T.B. an appropriate involvement

for your church or association?

How was the material distributed?

a) Were groups formed?
Numbgr of groups

Numbef of participants in'gropps
P ' A -

- Information withiﬁhﬁembership‘at home

. What'p:qcess could be .used to assure

facilitate involvement of church or

- assoéiatioh'membérship?

-

*
4

Is it helpful to have a metropolitan

Formal within church or organization

Edmonton centre as well as a provirncial

and material?

' centre fOr"Jist:Lbuting\information

S 5
a) What types of support could the
centre provide?
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Yes Nq'
Yes ‘ ‘No ~
or
/‘,,\9
© Yes . ¢ No
" Yes No - Comment

Infbrmation & distribution of
material?

Leadership guidance course?
Formal formationfof groups?
Co-ordinate groups?

Other v




