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ABSTRACT

Cpncern as coﬁmon1y exppessed about the adequacy of women's
social support. Typically, wpmen are described as suffering from
~a “support gap or a “relationa1 defieat“'whereby they give more
support t others than they receive in return. Men are frequently
faulted for not be1ng able and/or w1111ng to provide nurturing and
emotional support to the women in the1r 11ves

This study was undertaken to examine women's perceptions of
‘the nature and adequacy of their present support re]at1onsh1psr It
was intended to learn on yhom women typically rely for various kinds
0 support, how adequate they perceive this support to be, and what
c?inges they'wou1d 1ike to see.

: A general popu1ation sample of 100 women between the ages of
t8 and 64 years, was optained by tOntaeting randomly selected households
‘in the city of Edmonton. | c

Trained interviewers had the participants complete a modified
vers1on of the Interview Schedule For Social Interact1on (ISSI: A
Measure of Ava11ab111ty and Adequacy of Social Support) 1n 1nterv1ews
tak1ng one and a half hours ‘

Results of the study indicated that the majority” of women perceive
themselves to receive adequate support from others. Itawas also
evident that women feel that they receive about equal'support from
others in general and from their spouse/intimate, as they{piye 1n‘return.
It was found that women, particularly parried women, relied extensively

———

on me;\?ﬁ?\thejf social support, most pften naming their male intimate



-

as thg most supportive person in their lives. Women tended to most
 frequent1y characterize the kinds of subport they receiQed from men as ‘
"Shows Caring and Personal Intefest”, anﬁ “G{ves EncOufBgement, Praise
and Cdnfidence”. While women, partjcu]ar1y married women; relied more
on men thaneon women for most kin?s of support examined, they also
expressed more dissatisféétion with the quality of the support received

from their male support persons than from their female sUpport‘persons.

Major dissatisfactions déscribed (regarding male support),were a lack
Ly .

of understandiu@§§3§2§?”‘ tance, and inadequate expression of ‘appreciation
P VA ‘ }

eyt e Ny
for their role in Fhe ‘home. ;i*’ f?< p
w0 ‘ g %";‘?“‘ ’ o
These results suggest that men play a far more prominent role

in providing valued social support for the women in their lives than

they are generally.given credit for doing.

Vi
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I. Introduction S

Background of the Problem
Belle (1982) on reviewing stress research in re]agﬁbnvto women

(Dunlop, 1981; Lemkau, 1980; Makosky, ]980;,Maracek?}ﬁ978; Maracek
. N /

& Ballou, 1981), found that 1n'generé1 "Tittle atpéntion has been

~ paid to women's experiences of 'stress" (p. 496) / In particular she

S

<

draws ag;ent?on.to one serious source of strggé to women tqday which ?
"she feels has been overlooked. She ca]]skphis source of stress the
“support gap" to describe the phenomenbnf@herebf womehtg}ve more
support'fQ‘Others than they receive. ;Bglle explores contemporary
theories of womén's'péycho1ogy (Chodd;ow, 1974, GiT]igan, 1977; Miller,

y

1976) and repOrts‘tﬁat women's "sense of connection to and responsibility

for others ... leads women to attend to and nurture other humanﬂbeingé
and to provide them with u../socia1 support, or_infprmétion Teading
‘the subject to believe fhapzhe is e;red for, loved, esteemed, and a
member of a network of myéuai ob]ig&tions” (p. 497). She claims that

« . /. ; o
- in our society the ma@grity of social support is provided by women -
. ; . .

-- to their‘chi1dreq4 husbands and kinfolk in family relationships,

-- and to c]ientsw/gosses and customers in work roles. Belle reminds
bus that "many stdéiesphave demon§trated that the récipients of suﬁh
sQéia] support are strongly protectéd aéainst the i11 effects of
étresé“ (p. 497), and she cautioﬁs that:

‘ While the hea]th,preserving'yalue of Féceiving social support

is well established, less attention has been paid to the

consequences of providing social support to others. Yet a

q
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review of research on the impact of women i!fam11y and work roles
on their own menta] and physical hea]th suggests that women's |
support of others may not be without cost to the women themselves,-
N ! particularly when those who provide support reeeive 1ittle support
| in return (p. déé). |
Belle (1982) believes that recognition of the stressfuiness of
this suppdrt gap is important to women in genera] and to the health
_ care professionals who serve them. She attr1butes the prevalence
of a support gap 1arge1y to the tendency that women have to provide
’considerable socia]hehpport to the men in their lives while heceiving
little social support from these men in return. |
| In this regard Vanfossen (1981) exam1ned sex d1fferences and the.
menta1 hea]th effects of express1ve support and marwta1 eau1ty, using
2,299 adults 1n urban Ch1cago She found that "more husbands than |
wives report hav1ng apprec1at1ve, affirming, affectionate, and
rec1procat1ng spouses {p. 130). She a1so concluded that depress1on
emerges from the qhéupportive relationships people have with their
intimate others. The findihgs of this study suggest that there is
(/,0”1Y “moderate va11d1ty to the claim that more wives than husbands
engage in adult nurturing" ye 'as the author notes "the ones report1ng
the greater support from spouse are consistently the husbands" (p. 134).
Vanfossen remarke that a.substantial problem exists for persons Qho
are depr1ved of the nurturant support of others. |

We1skman and K]erman (1977) discuss the strong evidence that

o

<

exists for a higher 1nc1dence of depresS1on in women versus men of



every age group throughout the United States and other countries,
over the past 40 years. Tﬁey dispell a number of popular myths
regarding this findiné and report: "We have reviewed the evidence
criticalty and believe that the sex differences in depreésion in .
Nestérn Society are; jn fact, real and not an artifact of reporting
“or health care behaviour" (p; 109);- These authors present convincing

argument that.the,chdracteristics of “intimate relationships contribu%e
in significant ways to the vulnerability of women to depression. For
example they cite Gové (1972,‘19732 who found that: |

The higher overall rates of many mental illnesses for females

afe Targely accdunfed for by higher rates for.mérried women.

In each-marital status category, single, divorced, and widqwed

women have lower rates of mental i11ness\than men. Being married

has a protectﬁve effect for ma1es&but a detrimental effect for

females. (p. 106) . - }A o

Meissman and Klerman (ﬁ977) report similar conclusions reached
by Radloff and by,Manhe%mer et al. in studies qonductéq in the
United States, and by Portér in a study of aepressive illness in
a Surrey, England generé] practice. .Henderson.(1983 b) similarly
_;eports that "when one looks at breva]ence data by marital status
and sex, a fairly consistent pattern emerges: mar;iage ié associated
with better mental health in men, but worse ménta] health in,women”‘
(p. 110). Bernard (1976) reports a University of Michigan stUdy
which found that vomen provide emotional support for their husbands

fér'more'than they receive it from them. She quotes Harding, a

&



former student of Jung's as sgying "that for the mosﬁ part men are
quite unable toigive women, the emotional satisfgction and security
they can find with their women friends" (cited in Bernard 1976, p. 231).
A{so 0'Neil (1981).réViews the literature on sex differences in
communication and discusses how men's 11m1tation§ and difficulties
in interpersonal communication interfere with their re1étjonships
with men and women. ‘ | O
Both Bernard (1976) and Vanfossen (1981) refer to the early work
of Blood and Wolfe (1960) who found that husbands on the average,
as pérceived by wives, do not perform'thg "mental hygiene functions"
of marriage we%].
In a sample of 730 families ‘almost one third (31%) of the-
husbands respohded ﬁq their wives'stress problems by criticism,
by fejectioﬁ, by‘dj§hissai of them as unimportant, or by merely
passive 1istening.' Almost one tenth (9%) gavé advice, typicai
examples of which were to "get out for a -while and forget it"
7. or toq”not try to do so much" (p. 231). |
Bernard (1971) arques that within intimate relationships the
expressive function that qught to be réciproca], is seen instead as
predomjnant]y the task of women. She notes a further problem in that
“thé female way of being social -- 1nvo1vi;g bonds, affiliation,
and attachment -- renders women ... more vulnerable to the stresses
of deprivation of such ties" (p. 228).. She expresses concern that

women in general endure what she calls a "relational deficit"

characterized by women relying unduly in their close relationships



on men who are "not well versed in theaexpress1on of affection and
intimacy" (p. 231). Bernard recommenés that'women stop trivializing
their female friendships as they hayéﬁ@@?ﬁed to do in the recent past,
and that they begin to recognize and use these Friendships as an.
important resource. Bernard believes that in so doing women have the

 best chance to "mitigate the relational deficit so many women .suffer

from" (p. 233).

Similarly, in the publication Toward a New Psychology of Women, -
Psychoana]yst.M111er (1976) encoorages women to be more inclired to
conscious1y "determine the nature of their affiliations" and to
"begin to choose relationships that foster mutual growth" (p. 95)
as opposed to women's traditional tendency to focus on the needs and
~ wishes of others. She maintains that although womeh are much more‘
adept than are men at recognizingothers needs and in respohging
sensitively to them, these skills are not highly valued by society.
She stresses the potential strength of female friendships: "It is
extremely important to recognize that the puﬁ] toQard affiliation
that women feel in themse1ves‘1s not wrong or backward .... We can
recognize this pull as the bas1c strength it 15” (p 95) oy

argent (1983) and Pearlin (1975) also expressed the vwéw th§¢
women would be wise to increase their reliance on fr1endsh1ps wwth
one another in order to meet the1r needs for soc1a1 support Sargent
laments the fact that "men 1ack structures that support being

sgnsitive, expressﬁng feelings, be1ng vulnerable or comfortihg others,

They need the feminine competencies of empathy, dealing with emotion

-
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and re]éting to others to be able to provide support” (p. 73). Pearlin
(1975) reviews the social support literature and concedes that "the
immediate family simp1y cannot easily.satisfy by itself the full range
of emotional and affiliative needs of women," and he joins those who
are calling for greater use of female friendships to "serve as sources
of emotional support" (p. 191). Pearlin, Lieberman, Menaghen, and
Mu]]an (1981) waFn that simple involvement in a close relationship
is no guarantee of receiving support.
} In summary, it would appear that a number of authors are expressing
concern about the adequacy of women's social supptrt and about the
ability and/or willingness of men to provwde this 1mportant resource
‘to the women in tbeir 1ives. Indeed some ‘authors are suggest1ng that
women. stop looking to their husbands for the social support they ﬁeed,
since it is unlikely that these men have the necessary skills, and that
instead'womeﬁ develop a greater reliance on female friendships.
Counsellors are being encourégéd (Péarson, 1982) to increase their
clients' social support by teaching sensitivity and Tistening skills
to support providers. Others (Caplan, 1974; Golan, 1981; Gottlieb
% Shroter, 1978) have also suggestéd'the therapeutic value of

d1rect intervention with supporters in the patient's natural environment.
Belle (1982) offers another rather innovative solution to the support
gap experienced by women.

Just as women have sought to emulate mén's skills by going to

assertiveness training classes, men might emulate women's skills

4

at sdcia] support by seeking "supportiveness training". The
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husband, son, father or friend who can provide social support

to the women (and men) in his 1ife is capable of combating the

health destroying stress that those close to him may experience

(b. 502). |

In 1ight of the apparent concern about the adequacy of women's
social support, it is surprising to find that in the two studies
located which examine éex differences in perception of social support,
no practfba]Ty significant differences emerged. -Thomas and Hooper
| (1983) studied the social bonds of 40 healthyelderly, 1iving
independently. ‘They fdund "a Statistica11y significant relationship
between internality and availability of social integration but no
differences based on sex" (p. 11). ‘Henderson, Byrne, and Duncan-Jones‘
'(1981) designed a sophisticated instrument to measure socia] support,
then interviewed a sample of 756 members of the general popﬁ1étion
of Canberré, Australia. Although théy report statistically significant
sex differencés on measures of avai1abi11tyhand adequacy of sogial

i 'I. 7,’?\

support, these are attributed to the large sample sizgwénd appeéw ﬁﬂ”awwﬂ
-of no practical significance. Earlier, Henderson (1977) himself

has poétulated "that many women have less social.support available

to theﬁ within their primary group, or they may have a greater
requirement for such support" (p. 188). However, recently Henderson
(personal communication, January 4, 1984) has cb11ected further

data that support the lack of sex differences in perception 6f

availability or adequacy of social support both in friendships and

close intimate relationships. These findings are puzzling, and Tead



one to query the observation of Belle (1982) that women in general
suffer from a support gap. The avdilable evidence (a]béit Timi ted
to a small group of ‘elderly, and a.1arge group of Australians, who
may differ in important ways erm nQn-aged North Americans) suggests
that this may not bé a matter of concern to women themselves.

It is also’surpgising to note, with the concern being expressed
in the literature about deficits in women's social support, that no
studies have been located that examine.in depth the nature of women's
social support reTationships.w That is, we do not know on whom
Women typically rely for various aspects-of social support. We also
have very limited information regarding how women in general judge
the adequaqy of their social support.

Henderson et al.'s (1981) study mentioned above, was conducted
to tgst the hypothesis "that the lack of social relationships is a
causal factor in the onset of neurosis .... and significant aésociations
were found between psychiatric symptoms, deficiencies in social
relationships and recent exposure to adversity" (p. xii).‘ However,
in a sub-sample of 220 persons who were examined on tﬁree further
occasions at four month intervals it was found "that deficiencies
in availability of social relationships are not associated with
subsequént onset.of symptoms; but the perceived adequacy of
relationships, both affectional and more diffuse, does predict
subseq;ent morbidity? (p. xii). Hendefson (1983 b) concludes that

"it is not the supports which are available in the social environment,

but how adequate they are perceived to be, which is associated with



subsequent symptom onset“ (p. 114). Henderson and his colleagues

o

(Henderson, 1983 a, 1983 b, 1984; Henderson et al., 19813
Henderson & Moran, “1983) have devoted much discussion to this
finding as they ngve“pondered "what might lie behind the report of
subjectively 1nai quéte‘socia1 relationships" (Henderson et al.,
1981, p. xii). AR
finding cou]d rggf
afforded by othéah'

though they mention the possibility that this

ct real oeficiencies in the quality of support
“Tittle attention is paid to this explanation.
Instead they preﬁygithe alternate explanation that "this may be the

produat

his'tn%éo;ate soc?%?? ﬁ?]d espéc1a11y when under adversity" (Henderson
et al., 1981, p. xii). They report that respondents who seemed
dissatisfied with their relationships had a substantially higher

risk of Tater developing neurot1c symptoms, and that this d1ssat1sfact1on
was more 11ke a personality trait than a true Tack of support from

the social environment.\ The researchers characterized respondents

nho reported "wanting more" (i.e., those with Tow adequacy of social
support scores) as probably exoressing a chronic dissatisfaction with
the environment and re]otionships, not unlike the subjectsof Taylor
and Chaves study (cited in Henderson, 1983 b) in England some 20 years
‘ago who were found to have similar scores on an index of satisfaction
with the environment despite residing in vastly different social
environments; They found dissatisfaction to be characteristic of

those with neurotic symptoms, and conc1uded that one's satisfaction

or dissatisfaction with one's environment is far more an indication



of state of mind than of specific environment conditions. Hendérson
and his associates suspect the same phenomenon occurs when one evaluates
the adequacy of one's social relat’ =ips.,
Purpp;e_of_ﬁth§ﬁQdy

The major purpose of this study was to determine women's perceptions
of the nature and adequacy of their present support fe1ationships.
The following questions provided the focus for hypotheses development.
1. Do women report adequate social support?
2. Do women perceive the majority of their social support as coming
from men or from women?
3.  What are women's expectations regarding ch1a1 suppqrt from spbuse?
4 Which sex and what roles (e.g. friend, spouse,lre1ative, work
associate) predominate as friendship and attachment figures for
women, and does this yary according po the type of support given
(e.g. someone to lean on versus someone to speak frankly with)?
5 When women are asked to profile their most supportive persons
do they describe support received from males differently than they
describe support received from fema1és?
6. How to women's social support scores correlate with selected
socio-demographic variables, and with a measure of psychological we]f
being? |
7. In what ways, if any, would women 1ike *heir support persons to
behave differently?

8. What do women who report "wanting more'", want more of, exactly?



9. How do women rate their support relationships with others in
general, and with spouse or intimate in particular, with regard to
reciprocity of social support?
Significance of the Study

In light of the substantial concern being expressed by authors
in the fie]dvregarding the adequady of women's social support, it
is important to enhance our understanding of women's perceptions of
the nature and adequacy of their present support relationships. To
date there ié no account in the literature of women's perceptions of
this fundamental aspect of'their lives, that many theorists and
clinicians are suggesting is problematic. It is important to 1earh
what women 1in general are currently doing to satisfy their needs for
social support, and to learn whether or not these women perceive
this to be a problem area.

Understanding women's perceptions of their social suppo?t

relationships is fundamental to considerations of clinical interventions

designed to facilitate women in obtaining optimal social support.

oy



[ Selected Review of the Literature
Definitions of Social Support
There. exist many in depth reviews ot the literature on social
support (Caplan, 1979+ Cassel, 12765 Cobb, 1Q7%; Gore, 1978, Gottlieb,
1981, 1983, Henderson, Duncan-Jones, Byrne E Scott, 1980, Hodse, 1980,
Husaini, Newaough, Neff & Moore, 1087, Janis, 10835 Leavy, 19833
Kahn & Antonucci,‘1980; Pearson, 1003 Pinneau, 1076). Rather
than attempting to duplicate these substantial efforts T will note
the predominant directions relating to this area of study,
While the term social support has found popular usane in every
day contexts, academic circles and in helping professions, terms
used to describe it are varied and sugaest a hroad array of
characteristics and functions. Henderson (1923 b) describes the
concept of.socia1 support as obviously important yet vague and
"regretably ... a poorly defined;yﬂjty” (p. 107) with a number of
currently afcepted,meanings. McCubbin et al. (1980) likewise conclude
that "the concept of social support has Been defined in a myriad
of ways, making it difficult to synthesize any core definition“
(p. 863). They cite as the most widely raferenced definition that
proposed by Cobb (1976).
Cobb views social support as information exchanged at the
interperéona1 level which provides (1) emotional support, leading
the iﬁdividua] to believe that he Qr.she is cared for and loved;
(2) esteem support, leading the individual to believe he or

she is esteemed and valued; and (3) network support, leading

12



an individual to believe he or she belongs to a network of
communication involving mutual obligation and mutual understanding.,
(p. 863).
Another frequently cited definition of social support is that
of fered by Caplan (1974).
The significant others help the individual mobilize his
psychological resources and master his emotional burdens; they
share his tasks; and they provide him with extra supplies/of
money, materials, tools, skills and cognitive guidance (p. 13).
Caplan (1974) emphasizes the role of support persons in assisting -
the individual to make sense of interpersonal feedback received in
day to day experiences. Caplan (1976) describes a rather sophisticated
exahb]e of family members sharing'
detailed reports-on their behaviour at school, work,for in
social situations together with how they reacted to them,
especially if these reactions were upsetting, surprising, or
incomprehensible. In some families, such discussions take
place regularly at meal time and have almost a ceremonial
aspect. During these discussions, the other members of the
group help the person evaluate not only his own reported
behaviour in light of the family value system but also the
meanings of the reéctions of the people with whom he was
involved. (p. 23) ’
Belle (1982) criticizes Caplan as being naively idealistic in

this description of reciprocal support in “amilies. She contends
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that this genderless picture of social support "while appealing and
plausible ... does not square with what we know:about sex roles either
in fam111es or- in the 1arger society". (p 497) Others (Evans %

i Northwood 1979; Wellman, 1981) have 11kew1se cr1t1c1zed the assumpt1on

"-of ega11tar1an and reciprocal ties in natural he1p1ng networks, as

ref]ect1ng romant1c s1mp11st1c thwnk1ng.

In a most usefu1 monograph on Soc1a1 Networks and Social Support

gott11eb (1981) recently traced h1stor1ca1 and contemporary
deve]opments regard1ng the 1nterest of community psycho1ogwsts in
the study of soc1a1 support. He critiques ear]y and current\concepts.
_and operat1ona1 def1n1t1ons of social support in a de;th and breadth
not feasible here, He credits Cassel, an ep1dem1o]og1st and Caplan,
a social psychiatrist with first articu1at1ng the nature and public
health 1mp11cat1ons of social support in the- ear1y 1970's. However,
_he criticizes Caplan's ‘omission of 1nformatwon regard1no\¢he
Structura1 properties _and boundaries of support systems. Gott11eb v
encourages researchers to 1nvest1gate var1ous Tevels (e g. macro
mezzo, and m1cro) of community support systems in order to 1dent1fy ’
part1cu1ar supportive functions and the role they play in hea]th
;protectlon

As Gott11eb (1981) notes "the nature, ‘meaning,and measurement
of the social support construct are st111 being intensely debated in
 the literature" (p. 31). However, for the purposes of the present

1nvestigation*the concept of social support shall be that art1cu1ated

b§ Henderson (Henderson, 1980; Henderson et al., 1078 Henderson et al.
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1981) who critically reviewed conceptual and operational definitions

in the literature and decided toyfocug on both close affectional bonds

and more diffuse relationships as important sources of social support.

j1 Henderson re]ied substantially on what Weiss (1974) has identified
woas tgg gix “prov151ons of social relationships" -- attachment, social

1ntegrat1on, reassurance of worth, opportun1ty for nurturance, sense

of reliable ‘alliance, and obtaining guidance. Henderson also drew

heavily on Bowlby's (1969, 1973, 1977, 1980) theory of attachment,

) partibulaFTy his disquisitions about the importance of affectionally

close relationships between adults. Bowlby (1973) suggests that
until now "insufficient recognition has been given to the enormous
roles that 1nd1v1duals persona1 and familiar env1ronment, including
his familiar companions, play in determ1n1ng his emot1ona1 state"

(p. 148).: Henderson (Henderson et al., 1978) conceives of social

:
Y

. . ) 2 )
support as entailing (a) Attachment -- a close sense of security

broyided by affectionally close relationships (such as is commonly

_fodnd between spouses) and (b) Social integration -- obtained by

'membersh1p in a network of persons who share common concerns and

P

~va1ues, providing compan1onsh1p, a base for social events, the shar1ng
'of common experiences and an opportun1ty for the exchange of services

" (e.g. provided by friends, work associates and casual contacts).

Roleiof 50§1a1 Support

It has been adequately demonstrated that the recipients of social
support are strongly protected against the i11 effects of stress

(cassel, 1974; Cobb, 1976; Gore, 1978; Gottlieb, 1975; Greenblatt,
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Becerra,v& Serafetinides; 1982;’£eavy, 19é3; Nucko]]s; Cassel, é
Keplan, 1972; Todd, 1978). For instance, such support appears to
{a) protect stressed 1nd1v1dua1s against depression, comp11cat1ons
of pregnancy and child birth, negative outcomes of unemp]oyment;
(b).promote recovery of illness due to asthmas, myocardial infarction
or 1eukemja; and (c)'impfove responée to the traumas of death,
-d1vorce and natural disasters. Henderson (1983 a) also makes
reference to "several 1mportant studies in medical ep1dem1o1ogy
(wh1ch) indicate that low social support is associated with increased
mortality and increased prevalence of coronary heart disease" (p. 4y,
}here appears to be some generaT'agreement regarding the manner
in which social support ﬁrovides health protectjoe. For-examp1e
Husaini et al. (1982) cite evidence of the buffe}ing effeets of the
presence of social support in reducing vulnerability to life's | ‘
stress and a];p‘ev{dence that a Tack of support can exacerbate the
impact of;]ife's stress. Gore (1978) also describes general agreement
regarding exaeerbation‘of 11fe'; stress by low sense of social support,
es well as the ability of social support to buffer the effects of
life's streés. She statee "t 15 widely understood that support
1ncreaees coping ability" (pi 158). Most researehers and writers who
~ discuss social support, according -to Tucker (1982), believe that
‘suppoktive-re]afioeships with siénificanﬁ%others.resu]t in "greater
resi1iancefto stress induced psycho]ogica]iaﬁd physice] disdrder“‘
(p.;118).‘ She notes that most 1nvestiga£ors have focussed on ehe

buffering or mediational properties of-social support -in crises.
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In a recent review of the pertinent research Rodin (in press)

concludes "that soc1a1 support can buffer the 1nd1v1dua1 from potent1a11y

unfavourable effects of a11 sorts of crises and env1ronmenta1 changes

by facilitating coping and adaptation”. She cites numerous empirical

studies indicating that men and women who have social support from -
significant others in their own families or friendship networks ..
tend to manifest higher morale, to have few somatic illnesses, and

to 1ive longer than those who do not."

N -

Recently, several investigators have attempted to determine
causality in the complex stress -- social suprt -- coping -
symptomatology cycle, but with inconsistent findings. Berkman & Symes
(1979) and Korbin &-Hendershot (1977) demonstrated that the relations
between social support and symptomatology are ind=pendent of tbe
individual's earlier psychological well being. However, Monroe's
(1983) results of a prospective study of cobporate emp]Oyees suggest
that the nature of the support -- d1sorder re]at snship may differ
for physical and psychological symptoms. He explains that the
existence of bsycho1ogica] prob]ems may lead to a decrement in the
qua11ty of actua] or perceived support hence, social support may
not be an independent, s1gn1f1cant predictor of subsequent psycho]og1ca1
symptoms. In‘the case of physical symptoms, however, low social
support may predict subsequent physical symptoms, and also the

3§%$ence of physical symptoms may effectively elicit social support.

23’T'herefore when physical symptoms. are concerned "support may have-

important implications for the course of disorder (e.g. duration

-



and/or severity of.symptoms following onset) as well as for the onset

of disorder" (p. 94). . Henderson et al. (1981) go beyond Monroe's

poétu]atioﬁs regardidﬁ support (and percéived support) and psychological
symptoms influencing bne.another, to report that the adequacy of one's
social support {at 1ea§t one's perception of that édequacy) i$ quite
1ikely dependent on unéer]ying peksona]ity factors, especially neurotic
traits. Henderson (Henderson, 1983 a, 1983 b, 1984; Henderson

et al., 1981; Henderson & Moran, 1983) expresses the concern that in
measuring social support, especially pe%cébtions of adequacy of social
support, we may be simp]y tapping basic pérsona1ity constructs.

In contrast Turner (1981) who used Cobb's conceptualization of
social support in studying 878 subjects in four distinctly different
populations, concluded that "results of factor analysis {ndicated
different major determinants for socia} support and psychological
well being, suggesting that social support warrants separate
. consideratitn within both practical and theoretical development” (p. 365) .
Turner maintains that the most reasonable interpretation of findings
to date would acknowledge the flow of causation from social support
to psychological well being as we1j as vice versa. Tucker (1982)
mékes a similar observation in her review. See Leavy (1983) for a
thorough evaluation of empirical evidence on the relationships among
étréés, social support, and psychological disorder.

Social Support in the Stress Process

A number of authors, although not attempting to determine

~ i

causality, have stressed the importance of interaction between

18
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variables in examining thq\construct of social support in relation to

str

ss. McCubbin etva1.§ﬁ1980) review a decade of research on stress
and coping and express the view that understanding coping and social
5upp5rt constitutes a very major domain of present day psycho—socia]
research. .They highlight the role of social support in mediating
stressor events, and promoting recovery from crises. They observe that
as yet we have insufficient understanding of the interplay of the

critical resources of coping, social support and problem solving.

Results from several longitudinal studies are examined by Pear]ih et R

e

al. (1981) invo]yihg some 2300 adults. They attempt to shed

further 1ight on the stress process by-1dent1fy1ng how various
components of this process interconnect. They are in agreement with
Henderson et al. (1981) in observing that to date we have no clear
understanding as to what conditfons determine whether the social
supPort available W1114be effective in an individual qircumstance.
'Théy describe two mediators of stress -- social support and coping,
and outline a paradigm of the stress process in which coging and
social support can intervene not only on the outcome, but at many
different points in the process -- prior to an event -~ between an
event and the iife strains it stimulates - between the strain and the
diminished se]f-concept or prior to the stress’outcome. Pearlin et
al. focus particularly on the role of life strains (i.e., hardships
that are an enduring testimony to one's 1ack of success or one's

inability to avoid problems) in destroying self-concept and sense of

mastery. They exp1a1n_how Tong-standing problems, to which people



can see no end are often associated with neaative self-concept in such

way that damaaed self-concept becomes in itself a source of stress.

They conclude that as yet "1ittle is known of the manner in which the

various components of stress interconnect to form a process" (p. 337).
Joining those who caution against simplistic 1inear thinking about

stressor to outcome is Tucker (1982). She discusses social support

as a dynamic phenomenon that is in confinua] f]uxlthroughout one's

Tife time. She.reviews the coping research and reports that a person's

activation of support available to them is often dependent on contextual

factors (which are also Stressed by Eckenréde % Gore, 1081), as wé11

" as 1ntefna1 factokbs such as coping preferences. She notes that

characterfstics of the support relationships avéi]ab]e may also make

activafion more or less desirable in terms of such considerations as

the repayment expected or the quality qf support rendered. Tucker

* adds to this complex paradigm a consjderatioh (sihi]ar'to that proposed

by Pearlin et al., 1981) of the 1mpact‘of psycholoaical and physical

outcomes as stressors in their own right.

Récent]y a number of researchers have emphasized the importance of
social support in contributing to the well being of individuals as
opposed fo the focus on its stress bufferina effects. For example, .~ _
"Pearson (1983) contrasts the "deficiency amelioration view" of support
with the ”efféctiveness'maintenance and enhancement view" the latter |

of which is more useful to those involved in prevention and the support

of normal development. Heller (1979) suggests that such a shift in
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perspective encourages one tolview social support relationships as
generally equivalent to positive interpersonal re]atiohships. ‘Indeed
Cap]an’s”work (1974, 1976) also addressed the importance of social
support. fn the development and ma1ntenance of mental health. More
recently Gore (1978) has emphasized the important impact that absence
of soqgal support can have on one's sense of well being. Henderson
(1983fb) reports a study which found consistent if modest association
between social support and psychological we]] being and he encouraqes
investigators to be m1ndfu1 of the potential impact of soc1a1 support
on pos1t1ve affect, rather than psychwatrwc symptoms. Janis (1983)
expresses a s1m11ar hunch and suqaests that in time methods may be
found to positively influence the mental health of large sectors of
the population by strengteening social support, and tﬁﬁt this
approach may prove more feasible in stress reduction than attemptinq
to reduce exposure to stressors. It is interesting to note that thie
same belief was expressed by one of the pioneers in the field, Cassel
(1974) a decade earlier.

Need for Social Support Research

There is clear agreement among investigators and reviewers that
considerab]e further study of social support is in order. For example
Gottlieb (1983) emphasizes the need for further exploration of the role
of social support in health protection. This need is reiterated by
Gore (1978) who particularly feels we ought to better understand the

impact that absence of social support can have on sense of well being.



Turner (1981) calls on future researchers to investigate vhat personal
and social factors appear to influence perception of social support.

It is predicted by Henderson (1984) that the.subject of social
support wf]l now move to a position of prominence in investigation
and repbrtihg comparable to that accorded 1ife events research in
the récent past.

More specifically, in relation to research needs concerning women
and social support, one is directed to the literature review in the-
introductory segment giving background to the study. In addition,.
it is noted by Tucker (1982), who studied social support among female
drug abusers, that absence of social support p1aysva critical role
for women, and may contribute to such serious social problems as child
abuse in emotionally distressed women. |

Sex differeﬁces reported in "social network” investigations of
support, according to Leavy (1983), suggest limited support for the
notion that "women tend to have more supportive relationships than

men" (p. 14). It must be remembered, however, that social network

research often focuses on quantitative aspects of social ties (e.g.

size of social network, frequency of contacts, homogeneity, dispersion)
as opposed to th% QUalitative'characteristics of relationships (e.q.
whether or not relationships are perceived as supportive). Leavy -
poétu1ates though that women not only may have more relationships, but
may also have more intimate and confiding relationships, considering
the traditional stereotypes that fogter nurturing family interactions.
He suggests that future researchers investigate how traditional versus

feminist or androgynous women may differ in the support systems they

have, and those they desire.
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Of particular interest, Roberts, Roberts, & Stevenson (1982) compared
psychiatric morbidity among 1710 women, examining the effects of marital
status, employment and social support and founq that only the latter
variable was a significant predictor among women. They state "there is
clearly a need to investigate further the role of social support on
women's mental health" (p. 171).

Available Measures of Social Support

}Numerous instruments have emerged in recent years purporting to
measure social subport. The majority of these instruments reported
in the 11terature‘appear to have been developed by the author or
authors conducting the particular study at hand, have not been widely
used, suffer from intuitive versus theoretical underpinnings,
and have not been assessed for validity and reliability (e.g., Husaini
e£ al., 1982; Nuckolls et al., 1972; Roberts et al., 1982; Thiessen,
Avery, & Joanning, 1980; Tucker, 1982; Winefield, 1979). Concepts

of social support as measured in these and in other (Gore, 1978;

Lin, Simeone, Ensel & Kuo, 1979; McCubbin et al., 1980) studies incorporate
vastly different elements such as employment, job satisfaction, coping
strategies, psychosocial assets (e.g., hostility, ego strengths, self
confidence), frequency of activity outside the house, marital satisfaction
and church attendance. Yet'many of these authors are highly critical bf
the work of others who use poorly defined concepts of social support

Fbr example, Williams et al. (1981) are quite'critica1 of many previous
instruments designed to measure social support. In particular they

point to the prevalance of conceptual overlap between measures of



social support and measures of mental health (e.g., instruments which
tap satisfaction with work or feelings about friends). Yet in
WilTiams ét al.'s longitudinal stucy (of 2234 persons sampled from
a general population in Seattle, Washington), conducted in an attempt
to add understanding to the relationships among social support,
1ifé events and mental health: they chose as a measure of social
support a brief nine-item self administered questionnaire focussi%q
on visits with others, and number of close friends. This measure would
seem rather unlikely to yield an accurate assessment of the complex
phenomenon of receiving social support, and it 1gnores qua1itafive
assessment of the adequacies of support altogether.

Among the more substantial and carefully developed measures of o
social support identified in the literature are:
1. Interpersonal Support E/aiJafion List (ISEL) -.a perceived
availability of social support measure, and Inventory of Socially
Supportive Behaviours List (ISSB) (Berrera, & Ainlay, 19383: Cohen
& Hoberman, 1983). This instrument focuses on avai]abf11ty of'support.
It includes fun and recreation, and instrumental behaviors. .It is
heterogenous, and difficult to interpret. .
2. Perceived»Social Support from Family (PSS—FA) and Perceived Social
Support From Friends (PSS-FR) - designed to measure the impact that
social networks have on the individual (Procidano, % Heller, 1983).
This instrument focuses on the adequacy of suppo%t.

3. Social Support Interview (SSI) - a two to three hour long semi-

structured interview. and Social Network List (SHL) - detailing all




significant others, whéther iiked or relied on or not (Fiore et al.,
1983). This interview schedule is Tengthy, and includes s;qniFiCdnt
others who may be perceived more as sources of stress than as sources
of support (e.g. in-laws, bosses).

4. A procedure for surveying personal networks (McCallister, & Fischer,
1978) - a 20 minute survey procedure based on exchange theory of
relationships, designed to identify and describe associates who are
1ike1§ to be sources of rewarding exchanges. This appears to be a
useful, brief survey tool.

5. " Social Support Questionnaire (SSQ) -'a short self administered
questidnnaire intended to quantify the dimensions of perceived
availability of and satisfaction with social support (Sarason,>Lev1ne,
Basham, & Sarason, 1983). This appears to be a useful, self-administered-
screening tool. Sarason et al. (1983) acknow1edge the superiority

of the Interview Schedule for Social Interaction.

6. Personal Support System Survey (P3S).- an instrument that

asks respondents to specify the nature of the support that they

receive from each person identified as a support person. This is
considered to be a helpful counselling assessment and program planning
tool (Pearson, 1982). This assessment tool yields personal, subjective
descriptions which are difficult to quantify.

7. Classification scheme of informal he}ging behaviours, useful in
evaluating four classes of influence (emotionally sustaining behaviour,
problem solving behaviour, indirect personal influence, environmental

action) in informal social support systems (Gottlieb, 1978). This



classification scheme s well developed and is useful tor fay helpers
and gatekeepers.

9. Interview Schedule for Social Interaction (ISS1) - an instrument For
assessing by interview the present state of an individual's social
relationships including the availability, and -the perceived adequacy

of socfa1 support (Henderson, Duncan-Jones, Byrne, % Scott, 1980) .

This interview schedule yields measures of availability and adequacy

of each identified component of. social support. It focuses on deficiency
amelioration and effectiveness maintenance éspects of social support.
The §nstrument has been carefully developed, and has acceptable

reported reliability and validity. This instrument is the main research

]

tool selected for the present study of women's social support systems. «

A

It is aescribed in areater detaill in Chapter III.



[II. Research Design and Methods . ‘
Research Qunﬁiionﬁ .

The following research questions were addressed through exploratory
and descriptive approaghes to analyzing the qualitative data.

1. How do social support mean scores on the Interyiew Schedule for
Social Interaction (}SSI) indices compare with mean scores obtained by
Henderson et al.'s (1981) general population dample?

2. Which sex and what roles (e.q., friend, spouse, relative, work
associate) predom{ndte as friendship and attachment figures for women;
and does this vary according to the type of support given (e.g., someone
to lean on versus someone to speak frankly with)?

3. When women are asked to profile their most supportive persons, do
they describe support received from males differently than they describe
the support received from females?

4, a. What do'women jdentify as ways in which they would like their
support persons to behave differently?

b. When women desggibe ways in which they would like their support
persons to behave differently, do they describe different requirements
for male support persons than female support persons?

c. How do women respond when asked (1) if there was ever a time when
they did get the desired supportive behaviors? (2) if so, when did it change?
and (3) what they are currently doing to try and get the”desired behaviors?
5. When women report "wanting more" on the Interview Schedule for
Social Interaction (I1SSI), what do they report wanting more of, exactly?

Due to the exploratory nature of the study it waS'difﬁjcuLﬁ to

formulate specific hypotheses, yet certain directions in results were

anticipated.
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Hypothesis 1

i

The maJOthy of\women.wil] repor receiving adequate‘soc1a1 suppoht.‘#
Rationale: This expectation was based on the intuitive be11ef of the N

author, that despite concerns expressed by Belle (1982), Chodorow
(1974), Gilligan (1977), MiTjer (1976) and Vanfossen'(1981),‘womenv‘
jn,genera1 do ndt perceive themselves to be Tacking adequate socta]
support. The nork of  Henderson et al. (1981) lends support to
this be11ef by fa111ng to f1nd any pract1ca11y swgn1f1cant sex
d1fferences in perceived adequacy of .support.

Hypothes1s 2

The majority of ‘women will report that. the1r most support1ve person
is spouse/intimate. - . "vk‘;'
Rationa1e | Pear11n and Lieberman (1982). f0und the spouse to be the
f\most effective source df he1p for psycho]og1ca1 and mar1ta1 orob]ems
They also report that overa11 support was not as 1mportant,as who
provides the suppdrt |
‘Brown (1978) found that the presence of a close conf1d1ng re]at1onsh1p
' w1th the spouse or boy fr1end was cr1t1ca1 in assessment of women s
“social support, and that the spouse was perceived as the key
“confident .. | Y
Re1bste1n (1981) a1so todnd that the more involved husbands wereﬁ¥
in the d1scuss1on ‘of problems, the more satisfied and aff1rmed
their w1ves felt in their mother1ng’ro1e.

¢

Hypothes1s 3a : .

The maJor1ty of women will report giving more support to spouse/1nt1mate

than»they~receive in return.
: s T
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Hypothesis 3b

The‘majority of women will report giving more support to,chers than
they receive in return. ' 3 | )
Rat1ona1e for 3a and 3b The rat10na1e for these hypotheses was based on
the expressed concerns of numerous authors (see pp. 1-7). It is
th1s author's op1n10n that these concerns about women giving the majorwty
of social support while rece1v1ng comparably Tittle .in return may
be we11 founded not w1thstand1ng the fact that women may still
‘perceive adequate support in retgrn. Th1s opinion is founded on
the observation that 1nterpersog support (1ike Tove), 1s
not an expend1b1e resource which runs out when one g1ves more than

ane gets.

prothes1s 3c

The majority of women will express the belief that they ought to

recetve “as much support from spouse as they give in return.

Rat1ona1e Although women may report giving more support to their: f??
-spouse/tnt1mate than ‘they receive in return, 1t was felt that these
© women woutd clearly favor a more equitable arrangement.

Hypothesis 4

50&10 economdc'status as measured by the B1ishen, Index (B]ishen, 1976)

will corre]ate pos1t1ve1y w1th scores on the Ava11ab111ty of Social-Integration

"AVST) and Adequacy of Social Integration (ADSI) indices on the Interv1ew

Schedule for Social Interaction (ISSI).

Rationale: The work 0f Schwab and Schwab (1973) suggests that Tower o1ass
peopte_expenience 1e§s frequent contact with friends than do their

AN

more affluent counterparts.

?



Belle (1982) found no evidence that low income mothers who Tived
close to and 1nteracted with many relatives, experienced any
mental health advantages. She also found (1983) that low income
women tended'to'raté 'their neighbourhood support negative]y;
Brdwn (1975) found Tow income women-less likely to turn to their
spouse as confidant. ‘

‘Others (Do hrenwend &.Dohrenwend, 1969; Kessler & C]eary, 19805
Lieﬁ &/Liem, 1978) have similarly found the poor td HaVe 1imited-
access. to social relationships and stable community ties.

Ty

Hypothes1s 5 ' ‘. ' i

“ Adequacy of Soc1a1 Interaction (ADSI) and Adequacy of Attachment (ADAT)
scores on the Interview Schedule for Social Interactwon (ISST) will
corre]atehpositive1y with the well-being and Se]f—acceptance scales of"

. the California Psychological Inventory (ceI).. |

Rationale" Henderson et al. (198t) have postu1ated that¥theyperce1ved
adequacy of one's social support is related to persona11ty attributes
(e.g. low perceived adequacy of support may re1ate to such
personality traits as neuuot1c1sm anxious attachment, and sensitivity
to fej@ction). \

ngothésis éd

Marital status will correlate positively with scores on Availability
of Attachment (AVAT) and Adequacy of Attachment (ADAT) indices on the
Interv1ew Schedu1e for Soc1a1 Interaction (ISSI). . - o |
sgaatjonale: Henderson et al. (1981) found availability of attachment to

i

be highest in the marrieds, and adéquacy of attachment to be lowest
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~
in the separated and divorced in his general popu]étion sample
of men and women.
Hypothesis 7
Employment will correlate positively with scores on the
Availability of Social Integration (AVSI) and Adequacy of Social
Integration (ADSI) indices on thé Interview Schedule foroSocﬁaP
Interaction(ISSI).
Rationale: The rationale for this hypothesis was based on the author's  @?5
intuitive belief that working women have greater access to social :

acquaintances and friendships.

Measures

The Interview Schedule for Social Interaction (ISSI) (see Appendim 1) was

developed by the Social Psychiatry Research Unit at the Australian
Natioﬁa1 University. If consisfs of a 52 item semi-structured interview
requiring approgimate1y 45 minutes to complete. Extensive pilot work
was undertaken, with cycles of question development,ltesting and revision
~ Over a two y ﬁberiod (Henderson, 1980; Henderson, Byrne, Duncan-Jones,
.w“ %§@tt & Adock, 1980). The in§trument was designed to measure the
‘p;esence of (availability), and the individual's degree of satisfaction
with (adequacy) current social relationships. A pre-coded interview,
an interviewer's guide manual, and directions for data analysis are
available. The conceptual structure of the ISSIlis based on Weiss'
(1974) theoretical model in which social relationships are described

9y the following six dimensions: attachment, social integration, reassurance

of worth, opportunity for nurturance, sense of reliable alliance, and
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obtaining guidance. The interviewer attempts to determine the
resaondent's accesg‘to the provisions of social relationships by
ascertaining the availability of persons in specific roles. Questions
cqncerniﬁg adequacy follow each of the avaijab11ity items. The )
respondent is introduced from the start to the two-part nature of the
questions: first, what does he/she have avai1ab1e,.then how adequate
is it in the sense of being too little, or as can be the case for some,
too much. The first itemssrefer to acquaintanéés and work aséociafes.
The'next items enquire about friends. The last items refer to close
”a%fectiona1 ties such as oné might have with a marital partner. The
items are followed by an Attachment Table which serves the funétion of
providing co]]ated‘infqrmation on those persons who are affectionally
¢lose to the respondent. A record is made of the relationship of each
attachment figure to the respondént, the person's sex, and whether they
live w{th the respondent, or not.” °

In his analysis of the internal structure and properties of the
1551, Duncan-Jones (1980) determined that ava11abi11ty and adequacy
, *
of socié1 relationships could be distinguished empirically, and measured
with statistical reliability. It was notéd that acquaintanée,
reassurance of worth, and reliable alliance cou1é_usefu31y be merged
‘1nt0 the provisions‘of "social 1ntegratf0n” without Xignificant loss
of 1nformétion. '

Sarason et al. (1983) give positive commentary on the cohprehensive

nature of the 1SSI, however, they describe it as inconVenientkin

relation to its length and the requirement of a personal interview.-



The ISSI receives ac}avouxable review from Weissman et al. (1981)
in their evaluation of instruments currently available tovassess

social adjustment. They suggest that "the ISSI is potentially suitable
for use with yarious adult populations .... It's well developed approach
to the assessment of social relationships makes it ideal for seudies
that focus on this aspéct of social functioning" (p. 1256):

The ISSI yie]ds'four main scores:

AVAT - Availiability of Attachment

ADAT - Perceived Adequacy of Attachment

AVSI - Availability of Social Integration
ADSI - Perceived Adequacy of Social Integration

For the purposes of this study the ISSI was modified slightly to facilitate

clarification regarding what respondents meant by a response of "wanting more"

and to reduce the length of the interview to allow for addﬁtiona] questions
relevant to this specific investigation. Care was taken not to interfere
with the process of the interview. |

- 1. For each item answered by the response of “nanting more", the
interviewer endeavoned to elicit what the respondent meant by "more".

2. Some items irrelevant to computat1on of the four major ISSI indices
were deleted. The deleted items focused on asking the respondent repeatedly
whether or not his/her social support.was different a year &go, and why.

3. A number of additional questions were added at the end of the

interview schedule, placed so as not to 1nterfere with the standard

interview proceés. The additional questions were designed to profile,
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in detéi], the one person who overall, is cufrehtly the most supportive
person in the barticipant's day to day life. Tﬁe profile includes

(1) what the individual does ekacfly that is so supportive; (2) in what
ways, if any, the‘respondent would like the individual to behave
differently in giving her support; (3) was there ever a time she got
this, and if so, when did it stop; and (4) what is the respondent
currently doing to get the desired change. The participant is also
‘asked to profile their most supportive person of the other sex {i.e. the
opposite sex from their first choice). In this way the additional
questions yield specific descriptions of the {ndfvidua1's key male

and key female support figures.

Reliability and Stapj]1tyw9f»j§§ijggjg§§.

The reliability of the principle ISSL indices has been examined using
internal consistency measures with therentire (Henderson et al. 19871) |
general population sample data (n = 756). ToAassess.test - retest
re]iabi]ity of ISSI scores a small random sample (n = 571) were re-interviewed
18 days after theifirét examination. Results (Henderson et a1.; 1981)

are presénted in Table 1. . o

Table 1

Reliability of ISSI Scores

%

Internal
Consistency Test-Retest
(n=756) (n=51)
AVAT .67 . .76
ADAT , ' .69 ’ 71
NONAT .37 .51
AVSI 71 .75

ADSI - .79 .75




Validity of ISSL

Examination of the quest%Qns asked in the ISSI interview reveals that
a reasonable array of behaviours, experienées and attitudes is addressed.
The composition of items seems to p1ausibﬁy represehp‘the constructs
se]écted as targets. .{ ’

The authors of the ISSI (Duncan-Jones, 1981 b; Henderson et al.,
1980) compared ISSI.scores of several socio-economic groups, where differences
could be predicted a priori.'(e.g. varying marital status, age), and
findings fit very well into the expected pattern. One such group was
persons who had arrived in the city (of Canberra) within the previous
six months. When they were compéred to 1ohger term résidents they were
found to have statistically significant Tess social integration (AVSI)
available to ﬁhem (p<.01) and what they had was judged- less adequate‘
(p< .001). Anbther such comparison was between married persons and
non-married persons, with married'pérsons showing statistica}]y significant]yA
more social support on three ISSI indices and a'practica11y §1gn1f1cant
~ difference of more on the attachment indices (AVAT and ADAT).

Henderson et al..(1980) also examinedﬂﬁhe relationship between
current behaviour and attwtudes, as measured by the 1SSI and more

ndur1ng personality trawts as measured by the Eysenck Personality
Inventory (EP1). The pattern of relationships was taken as supporting
the va?idity of respondent's report;,of social re]ationships; See
Table 2. | ®
Table 2

Product-moment Correlations of ISSI Scores With Personality Dimensions (n=225)

Trajt Neuroticism Extraversion
AVAT ~-.18 - .03
AVS1 -.24 .31
ADAT - -.29 .06

ADSI . -.31 15




Fysenck'ss Lie Scale was also used to assess to what degree scores
might be contaminated by respohse style or se1f—presentation’in an
interview. Reasonably small bercentages (5.7 for AVAT to 10.6" for

‘ADSI) of variance were found to be explained by response sty{e.

Authors also compared relevant asbects of the respondent{s answers
with answers of co-informants, with product moment correlations in
the range of 0.20 for Adéquacy of Social Integration (ADSI) to 0.59
for Availability 6f Social Integratioﬁ (AVST).

The California Psychological Inventory (CPI) is intended for use

¥4
with non-psychiatric populations. As such, it focuses on those aspects

of personality which“”aré related to the favorable and positive aspects

of personality rather than to the morbid and pathological" (Gough, 1975,

p. 5). The CPI 1s(convenient Qnd easy to use, with a true-fajse format.
Gynther (1978), the mosf:;ecent reviewer of this test for the Mental

Measurements Yearbook, describes the CPI as a good test, whose assets

outweigh it's liabilities (e.gl a manual which has not incorporated much
of the recent data on relidbility and validity of the test). Gynther
credits the test's'author with playing a significant, active role in
ongoing re]ated research.

Two of the CPI scales measuring interbersona1 personality attributes
(self-acceptance and well-being) were selected for inclusion in this
study, in the interest of determining to what extent self assurénce,

a sense ofbpersona1 worth on the one hand, and freedom from self doubt
and disillusionment on the other, relate to women's perceptions of

availability and adeqUacy of social support.
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The self-acceptance (Sa) scale of the CPI was designed "to assess
factors such as a sense of personal worth, se]f—acceptance, and cabacity-
for independent thinking ;hd action" (Gough, 1975, p. 10). A tegt—
retest reliability of .71 (based on female high school students) is
reported in the test manual. Validity reported in the manual is based
on the scale's significant correlation, in the expected direction, with
criterion groups such as graduating co]]egé students, and medical school
applicants.

The well-being (Wb) scale of the CPI was designed "to idenﬁify
persons who minimize their worries and complaints, and w%o are relatively
free from self-doubt and disillusionment” (Gough, 1975, p. 10). A
test-retest re11abi11ty of .72 (based on female high school students)
is reported in the manual. Validity reEorted in the manual is based
on the scale's significant correlation, in the expected direction,
with such crjteridn qroups as college students feigning anxiety, and
psychiatric patients. | ]

The correlation between Sa and Wb scales is reported to be .12

(Gough, 1975), based on a sample of 5083 females, most]y.co11ege students.

Sample

A general population sample of 100 women between the ages of
18 and 64 years, was selected by contacting sufficient, randomly
se]ected'housého1ds in the city of Edmonton, until 100 eligible women
had participated.

Contacts were initially made by letter (see Abpendix 2), and

followed by a standardized telephone call from one of three prospective



interviewers. In 56 of appropriate households (i.e., those with one
or more women 18-64 years) contacted, a woman agreed to participate
in the required 1%, hour intefview.

’Approximate1y 807 of the participants were interviewed in their
own homes, by their preference, and the interviews were scheduled at
dates and times coﬁ@enient to the women involved. Many interviews

took place in the evenings or on weekends.

A1l interviews took place between April and June 1984.

Compéhi§on of sample demographics with Edmonton area survey data.

Samp]e characteristics were compared with the characteristics of
the‘random sample (N=452) drawn for the 1984 Edmonton Area Survey

(see Table 3). The personnel of the Popu]ation Redearch Laboratory,
Department of Sociology, University of Alberta advised that this

would be a hore appropriate comparison than a comparison with the most
recent, but out-dated 1981 Edmonton census data. [t has been noted
over the yeafs that Edmonton Area Survey random sample parameters

agree gquite closely with census data of a similar date.

Procedure

Data collection was accomplished by personal interviews, of
£ ' ’

approximately 1'; hours in length, with eagh of the 100 women in the

sample. The women were given every reasona®e assurance of confidentiality

and anonymity and were promised a written report of findings at the
‘conclusion of the study. "Fach woman comp1eteqwtﬁg ISSI (presented by
a ﬁrained interviewer), the CPI.Sa and Wb sca{@é, §nd a demographic
data shéet (see Appendﬁx 3). A1l women were g{;éﬁ a participation

fee of 35.00, with the exception of one woman who refused to accept it.



Table 3

Area Survey

Sample -1984 Edmonton area
‘ (N=100) survey (N=452)

Characteristic (") (%)
Age 18-24 14 19

25-34 44 37

35-44 17 18.5

45-54 12 14

55-64 13 11.5

(Tndex of dissimilarity on age = §.5)

Education Elementary 1 ]
Secondary 51 47
Post-secondary 48 52

(Tndex o dissimilarcty on education = 4]

Marital status Married 62 54.5
Common Law 9 4
Single 15 20.5
Separated 2 4
Divorced 12 14
Widowed 0 3

(Index of dissimilarnity cn marital status = 12.5]

Employment Employed 55 64
Not employed - 45 36

(Tndex of dissimilanity on emploument = 9)

Personal income Under 5,000 42 32
5,000-9,900 16 13.5
10,000-19,900 21 29
20,000-29,900 16 17
30,000-39,900 3 6
40,000-43,900 2 0
-50,000 + 0 .5

no report 2

(Index 0§ dissimilarity on perascnal (nceme = 13.5)

Household income Under 10,000 16 12
10,000-19,900 13 , 17
20,000-29,900 23 21
30,000-39,900 18 20
40,000 + 30 30

(Index of dissimilanity on househedd (neeme = 6]
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Lable 3 (continued)

Length of residence in tdmonton

Range 1 mo. to 62 years
Median (Months) 180 months
Median (Years) 15 years
length of residence at present address
Range 1 mo. to 36 years
Median (Months) 36 months
Median (Years) 3 years

Note.

1 mo.

1 mo.

to 60 years
177 montHs

14.75 years .

to 32 years
36 months
3 years

The Index of Dissimilarity is a method of comparing distributions.

Differences in .each category (e.qg. age), are summed then divided

by two, thus giving the extent to which one would have to rearrange

the two distributions for. sameness.

a0
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Since most ot the participants chose to be interviewed at home,
they were asked to suggest the: time of day that it would be most
likely possible for the interview to be gonducted in privacy and

’without interruptions.  Many of the partfcipants cooperated fully ;
with this request b} arranging times when room-mates or spouses were »j
out, and/or when children were napping. 0Occasionally interviewers
found it necessary to reiterate the need tor privacy on arrival at a  § I
home, however in all cases reasonably private settings were éecuredsh_fvgf'; 3

. % A TR S
(c.g., in one instance the interview was conducted in the chi1drenl5{ S

g
s

bedroom while the\respondent's spouse cared for the twWo childrenQims”i3
the rest of the apartment). Interviews were also held in the &f}hita1
Services, Faculty of Education, University of Alberta.
Interviewers

The three female interviewers had a minimum preparation of a bacca1aurgate

: - K
. - . - . S »
degree with a major in the social sciences, as well as successful
work experience in a setting requiring them to relate to members of i

¥V ¢
the general public, and outstanding ratings on interpersonal relationshipsg

T
(PP

from a previous employer. More specifically, 1ntQ1’ewer ba’ckgroun%‘ - ﬂ
included a B.A. with a major in Sociology, an honor'il B.A. with a k '
major in Psychology, and a M.Ed.‘in Counse11ing Psychology.
Interviewers received three weeks of training and practice in
standardized use of the ISSI, under the supervision of the Project
Director, a certified Psychologist. Training sess{ons included observation
via one way mirrors, video taped feedback, and audio-taped analysis.
During tra ning the intérviewers became familiar with thevmanner for
approaching participants, instructions for completion c¢f the CPI, and

correct use of the quide notes for the ISSI. Training sessions



o -
; focuéed on the necessity of reading each question on the ISSI ehactWy
as worded, giving en1y such standardized c}arifjcation as specified
for each duestion. Emphasis was placed on the importance of protecting
the confidentiality and anonymwty of part1c1pants

A minimum of two off- sampWe 1nterv1ews were conduGted by each

\y.

interviewer at the end of two weeks of training, and 1nterv1ewer

performance was discussed with the supervising Psychologist. The

hypotheses and research questions being addressed ‘in the study were

- not-discussed with two of the interviewers, although the th1rd 1nterv1ewer,

/as PrOJect D1rector was aware of the,t. 0 reduce the risk of
vun1ntent1ona1 interviewsr bias on tre part of the Project D1rector,
a number of her pradtite sessions were scrutinized by the others L
after their training penio;, and all three interviewers intermittentWy
preéented audid tapes for critiquing by tne other two, as data collection
prdgressed

During field work, very close 11awson was maintained between the
interviewers and the supervwswng Psycho1og1st and interviewers were
encouraged to d1scuss any d1ff1cu1t1es being encountered. Any
amb1gu1t1es or 1ncomp1ete 1tems were referred to th% interviewer 1nv01ved
and when necessary part1c1pants were te]ephoned 4an order to obtain
missing demographic data. At approxwmate]y the half- way po1nt in
data colTectgon, 3 refresher course was given coverwng a11 parts of
é?iat

the data col1ect1on process, gnd each 1nterv1ewer aga1n submitt

1east one aud1o tape for review.
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IV Results "

Y »
The .05 level of significance wds used in determiniﬁg the stati§tica1
~significance of findings. However, since this was an exploratory study,

-~ and in such stydies it }s recommended (Winer,1962) that a significance

Tevel of .1 be considered, findings which reached significance at the

.1 level are also reported.

Hybothesis 1
It Qas anticipated that the majprity of women would report receiving
adequate social support. )
Toward the end of the interview, respondents were asked thetquestjohﬁ
"Considering all-the different kinds of contact, subport, and
- help we have tatked about, all things considered, do yoﬁ feel that you
‘get enough from others?" . ‘ "
: fipgigg. Seventy eight percent (n=78) of respdndents (N=100)vregorted
that they do get enough support from others. This. re§§onse rate is significantly
d1fferent from what might be expected to occur by chance[?( 1,N=100)= 31. 36,p<. 00{]

therefore, hypothesis 1 is confirmed.

It was expected that the majority of women would report that their

most supportive person was their spouse/intimate.
Toward the end of the interview, respondents were asked the question:

"0f all the’persons we have talked about, which ong overall, is

currently the most supportive person in your 1ife?"

Finding. Seventy three percent (n=61) of respondents who reported having

a spouse/intimate (n=84), reported that their "most supportfve person' was their

43
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spouse/intimate[i(?(],g;84)=17.19,p_<.OO{}. Therefore, hypothesis 2 is confirmed.

o

" It is-of interest to note that 79% (n=55) of the married respondents

(n=71) reported that their spouse was the "most supportive person” in

their life [ﬁ(ﬁ(1,ﬂé7]):2]’42’9‘4 'Oé];

Hypothesis 3-

It.was anticipated that the majority of womeé wou1d(a) report qiving
" more support to spouse/intimate than they receivé in return; (b) report
gfving more support to others fn generé] than théy receive 1nlreturn;

and (c) express the be]ief that they ought to receive as much support frqm
4spouse/1ntimate as they give in return.

Findings. (a) Twenty six percent (n=22) of respondents with spouse/intimate  
(n=84) repdrted giving more Supbort to spouse/intimate than they receive in
return. Hence hypothesis 3a is not cohfi}med.‘.The majority (637, Q=Si)
reported giving about equal support to spouse/intimate as they récq%xédin

return [12(2,3584)=36.5,E_<.OO{]. Eleven percent (Q¥9) repog

support to spouse/intimate than ‘they recéive 1n'returnéé

(b) Thirty three percent (n=33) of all reSpondeht;;
more support to others in general than they receive from f”j “in return.
Therefore, hypg%hesis 3b is not ‘confirmed. rJhe majorjty (60%, ﬁ=60)
repofted giving ébout equal support to others in general as they receivé
- from them in return [j(2(2,@;1OO)¥42.14,E{<.OOiJ . ,Seb;n percent (n=7)
réported giving less support to otﬁers in genera1 than they receive from them
in return. | |

(c) Ninety two percent (n=77) of respondents with spouse/intimate (n=84)

expressed the belijef that they ought. to receive equal support from spouse/ﬁntimate
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as they givé in return. [3(2(2,g=84)=58.33,g< .OO:]. Consequgntly,
hypothesis 3c is confirmed. Eight percent (n=7) of the respondents reported that -
they did not believe they should recefve equa]*sﬁpport from<§ﬁousé/
intimate asvthey give  in return.

Hypothesis 4

It was anticipated that women's socio-economic status, as measured

on the Blishen Index, would correlate positively with their AVSI (Availability

bl
R

of Social Integration)and ADSI (Adequacy of Social Integration) scores

on the ISSI.
Findings? Aﬁa1ysis produced honsigﬁificant correlations between
the Blishen Index and- AVST {r = .15, p <.07), as well as between the
Blishen Index and ADSI (r=.14, p<.08) Therefore, hypothesis 4 is not
confirmed. The hypothesis would be confirmed at the .1_1eve1 of significance.
Results of post hoc exp]oraFgry analysis revealed a signficant

positive correlation (r=.18, p~

3

R
boram

%) betweén household income and
AVST.

It is also interesting to note that a significant positive.
correlatfon (r=.23, p <.01) was found, on post’hoc exploratory analysis,
between the B]fshen Index and ADATz(Adeqéécy of Attachment).

Hypothesis 5 o

" 1t was expected that women's ADST (Adequacy of Social integration)
and ADAT (Adeguacy of Attachmeﬁt) scores would corre]afeApositively
with the Sa and Wb scales of the CPI.

Findings. A significant positive correWéfion was found between

Wb and ADSI (r=.25, p < .006), and between Wt and ADAT (r=.22, p < .01).

4
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iﬁNénsignificant re]ationships emerged, however, between Sa and ADSI
(r=-.05, p < .30) and between Sa and ADAT (r=-.14, p < .09). Conseguently,
hypothesis 5 isﬂpartia]]y confirmed. Once again, jf the .1 1eve1‘of
significance were acéepted, thén an uhexpéttéd negative'éorrelatfon

“would be said to exjstvbetween ADAT gnd Sa. ‘

Results of post hoc éxp]oratbry analysis revealed a significant
bositive correlation (r=.35, p < .001) between AVSI (Availability of
Social Integration) and Sa.
ngoﬁhesis 6 , {

1t was.anticipated that marital status would correlate positive]y‘
with AVAT (Availability of Attgchment) and ADAT (Adequacy”of Attachment)
scores on the ISSI. |

Fiﬁgﬁngs. A significant positive correlation (r=.44, p < .001) was
found between marital status and AVAT, and between mar%ta1 status and ADAT
scores (r=.25, p < .001), showing that'married women tended to score higher
on availability and adequacy of close attachment relationships than did
not marpieds. Thus‘hypothesis 6 is confirmed.

‘Aég{ysis of}variance gg‘these support variables by marital status
yielded F(1,100)=23.27, .E'<‘ .001 for AVAT by marital status, and
’5(1,100)=6.26, p < .01 for ADAT by maritéT status, in favor of marrieds.

y On post hoc exploratory analysis, significant positive correlations
were also found betwaen AVAT and marital satisfaction (r=.38,p<.001) and
between ADAT and marital satisfaction ([é.24,9}<.02). That is, women who

scored hjghek on marital satisfaction also scored higher on availability

4"
and adequacy of close attachment relationships.
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Hypothesis 7

It was anticipated that emp]oyment would correlate positively with
Integration) scores on the ISSI.

fihdings. Analysis produced nonsignificanflcorre1ations between
employment and AVSI/ADSI scores (r=-.09, p<.2; [é.]é, p £.1). Thus,
hypothesis 7 is not confirmed. Use of a .1 Tevel of significance, however,
would yield a significant poéftive correlation between employment and
ADSI, suggesting that -employed women score higher on measgres of
adequacy of social integration than do women who are not employed.

| It is 1nterest1ng to nete that resu1t5‘of post hoc explordtory

_ ana]ysjs revealed ‘a significént negative Corkelation (r=-.18, p < .04)
between employment and ADAT (Adequacy of Attachment) for the subgroup
" of marrieds (n=71). That is, employed married women tended to have lower
scores on adequacy of é]ose attachment relationships than did married

women who were not employed.

"Research Question |

How do gocia] support megn scores on the ISSI compare with mean
scores obtained by Henderson et al.'s (1981) geﬁera] population sample? '
Henderson et al. have published ISSI scdres by marital status and
age, consequently, the‘findﬁngs of this study have‘been compared accordingly.
| Findings. Considerable similarity of mean scores was noted between
Henderson's sample and the sample from therpresent,study; (see Tables 4&5).

For each pair of mean scores evaluated, an assessment was made of the
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Table 4

Comparison of Current 1SSI Mean Scores and Henderson et al.'s (1981) 1SSI
Mean Scores, by Age Groups .

,~____~w_,,,‘.,,,:;_,___,m*ﬁkfw~_,..“,A,_,“w_ﬂ-ﬂv‘,--.___-w___ﬁ_af-_AA__--,

AVAT
Group N M SD t -

18-24
Current 14 6.5 1.70

' 0.75

Henderson : 124 6.1 1.89

25-34
Current 44 . 7.0 1.81 a

g 1.15

Henderson v 248 Ll 6.75 1.42

35-44 ‘
Current 17 6.47 1.59

' ' . -0.07

Henderson 174 6.50 1.58

4554
Current ; 12 7.17 7.03 3
_ ' 1.55
Henderson 116 6.68 1.62

" 55-64
Current 13 6.85 1.68
' ' -0.06

Henderson 4?2 A 6.38 " 1.43

“rdjusted for differences in variance as per Cochrén & Cox
i C, ': R
!1 -



Table 4 (continued)

ADAT
Group N M SD t
18-24
Current 14 68,22 - 16.23
‘ -1.12
Henderson 124 /7gi20 22.49
25-34
Current 44 68.87 22.93 -
. -2.82
Henderson 248 78.90 21.42
35-44
Current 17 81.64 11.87
3,138
Henderson 174 ~78.80 21.90
45-54
Current 12 86.05 14.34
0.61
Henderson 116 82.10 21.64
55-64
Current 13 84.49 14.46
o -1.12
Henderson 42 89.60 14.0

aAdjusted for differences in variance as per Cochran & Cox

*%

p .01
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Table 4 (continued)

AVSI
Group N M SD ‘ : t

18-24
Current. 14 ~ 9.86 2.71

0.19

Henderson 124 9.69 3.12

25-34
Current 44 9.0 2.58 o

, -1.47

‘Henderson 248 9.38 3.47

35-44
Current 17 7.94 3.07 .

i -2.35
" Hehderson 174 9.84 31.7

45-54

Current 12 . 9.92 2.23
, ‘ . ' ‘ 0.55

Henderson 116 9.37 ' 3.34

55-64
Current : 13 10.0 3.54

, | 0.13

Henderson 42 ’ 9.86 3.37

aAdjusted for.differences in variance as per Cochran & Cox

*

p <.05



Table 4 (continued)

ADSI
Group N M
18~24
f Current 14 11.07
Henderson 124 12.41
25-34
Current 44 12.07
Henderson 248 12.24
35-44 N
Current. 17 12.94
Henderson 174 12.30
45-54
Current 12 13.5
Henderson 116 13.6
55-64
Current 13 13.69
Henderson 4? 13.88

2.65

2.91

51
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Table 5 B
Cpﬂ@?fﬁﬁon,Of,ﬁyff?ﬁﬁ.JSSJ,MC@U«ﬁCOTQS anﬁvﬁendgrsonkpt’q1,fsA(198})7}551
Mean Scores, by.MgrjﬁqJ_§ﬁaﬁp§
AVAT
Group N M SD t
‘ Married
Current 71 7.23 0.90 N
2" 54
Henderson 584 6.90 o 2.42 o
Single
-
Current 15 5.87 1.85
.98
Henderson 115 5.30 2.14
Divorced
Current : 12 6.17 1.20 & .
K 1.57
Henderson 10 5.10 1.27

a, . ‘ . .
Adjusted for differences in variance as per Cochran & Cox

*
p <.05



Table 5 (continued)

. Married

Current 71 8.73

Henderson

Current 15

Henderson 7.20

Divorced

Current 12

Henderson 10

2.63
0.08
3.22 .

0.51
5.38




Table 5 (continued)

ADAT
b

Group N ' M

Married
Current : 71 75.4
Henderson ’ 584 ~80.6

Single
Current 15» 74 .9
Hendersan 115 76.4
Divorced
Current ) 12 72.5
Henderson : 10 - 68.6

e e o g e e e N

SD

Ha

-1.92



@

Group

Current

Henderson

Current

Henderson

Current

Henderson

Table 5 (continued)

71

534

15

115

AVSIT

Married

9.31

9.40

Single

9.27

10.1

Divorced

2.58

9.90

SN

bR}
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/’.HI ________ .
Table 5 (continued)
ADSI-
“Group - : N SD £
“Married
Current ‘ - 71 12.37 3.09 .
S \ | “1.97°
_Henderson " = 584 12.80 2.42
Single &
Current S5 12.27 2.81 .
. L -0.26
Henderson } 115 12.50 3.22
Divorced |
“Current 12 13.17 3.54 :
: S o : , 0.86
Henderson 10 - . 171.30 . ‘6.01 .
. #e
g

a, . : : . . ' ‘
Adjusted for differences in variance as per Cochran & Cox



difference"in variance between the two groups. In those instances where
a significant difference in variance between gndups was observed, the
Cochran and Cox method of determining the significance of difference between

s used. This was necesdary because the t test assumes equality

: ﬁ?ﬁat1on variances, and whenever th1s assumpt1on is untenable,
the‘ord1nary t test should not be app11ed (Glass & Hopkins, 1984).

1t should be noted that a s1gn1f1cant difference of means was obtained
on ADAT % for 25 to 34 year olds [} (291) -—2 82,9;: O:] ADAT% for 35 to 44
year olds [i»(247,43) 3.13;p <. Oi), using the Cochran & Cox method, and AVSI
for 35 to 44 year olds [:_(190)=-2.35,£[<.01 . See Table 4.

In exanining scores in relation to marital status, it should be noted
tnat a signifﬁcant difference of means was obtained on AVAT for.the married

“~-subgroup [:3(583,70)#-2.54, 9 (.051, using the Cochran & Cox method.

‘Research Question 2

Which sex and what ro]ee predominate as friendship and attachment .
figures for women; and doeetthis vary according to the. type of support M
given?

Findings.' The majority (79%) of marr%ed nespondents named a male as -
the ”most support1ve person” in the1r 11ves[§‘? 1,n=71)=23. 68,3;: OOE}

In all but one instance, the male named was the spouse Not-married '

respondents showed-no significant preference for a male versus;a fema]e

as their "most- support1ve person"[j(z 1,n=28)=0.14,p >. i]

No particular preference was demonstrated regarding the selection

1l

© of a female family member versus a female friend as the "most supportive

female" for either marr1eds [EX? 1,n=70)=2. O6,Qf> :]‘ or not marrieds

2‘(,1 n=28)=0.57 E>]



o e
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The\dpérﬁhe1m1ngﬂmajority (93%) of mgfjjgg:respondents named their
spoﬁgz as the "most supportive male" in their 11ve5{5(2(1,p;71)=52.41,p<<.003}
Ngt marqjgg respondents showed no particular préference for intimate versus
friendAo;wfami1y hember in namiﬁg the "most supportive male" in their
1ive§[j(?(],Q;28)=1229,p}>.i] , al though very few (n=5) named a.male
friend. | \

| Items on the ISSI‘addressed different kinds of'sdpport (e.g., 'someone
you can taik vith frankly", without having to watch what you say; '‘someone

you can share your most private feelings with"; when something unpleasant

or irritating happens and you get upset or angry about it, "someone you b

. can go to who 1sn'f involved, and tell them just how yéu fee]%%ﬁ"and

-

* frankly

for each t;be of support fesppndent% were asked to name (where applicable)

‘the one main pgrson to whom they go.~» These names were entered on the

‘Attachment Table.

" Results of analysis of the Attachment Tables revealed that the®

e

married and nofvmafried respondents'sﬁy ed significant1y different ‘trends

in the choice of male versus female Support figures'for the suppdrt '

[

categories of: "someone to lean on"; "someone with whom to share happiness”;

B v‘ . | hl . ) A }
"somegne with whom to share sadness"; and somedne with whom to speak

2 >
7
"o

In,each of these categories the.married women tended to name

[

a male as their main. support person, whereéas the not marrieds either

tended to choose s=female, or showed ro preference.for'ma1e/fema]ef

The one support category for which both marrieds and not marrieds tended
to name a male, was "comforting By-ngQg"he1d” (marrieds 945, not

marrieds 83%). It is noteworthy that for married respondents, females

44
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. did not predominate as the support person named for any category‘Whatsoe%@rl
Not marrieds, however, tended to name women in the categories of: "someone
with whom to share happiness"; "someone with whom to share sadness"; and

"someone with whom to speak frankly". -See Table 6.

§.
Research Question 3 ’ , » ’ﬁﬂ

. : ’ i
When women are asked to profile their most supportive persons, do tifey
describe the support received from males differently than they describe

the support received from females?

Procedure for Analysis. Each profile of a sdppértive person was

analysed for common themes and ideas rﬁ]atéd tovsuppOrtive behaviors.

See Appendix 4 (mé1es) and Appendix 5 (females) for 1ists of Fespondents‘

.described support behaviors categorized under each theme:
I’ A synthesis=of the ;orks of Colaiézi (1978), Collier and Kuiken (1976) -
and Vargo'(]983,1984) was used in devisihg the following steps.
Step 1. -- Subjécks' s;éteménts deScribing their most supportive persons
were e%amined for specific statements or ideas which d}réctly re]ated.to‘
the experience which was being investigated, 1n‘this case, suppoftfve
béhaviors. A1l expressions which did not pertain were‘e1im1nated.’ Lengthy
descriptiOns wefe condensed.to,essentiai ideas, and reduﬁdancies were. |
omitted, Qith care taken to Qresé?ve the 1htent of the expressed ideas.
Step;Z - Expressions'whfch‘abpéared to contain the‘séme essential idea

were grouped into cagegorfes. Béses‘of‘identificétion;for grouping
. .were then themzdgand labelled. R
;fﬁ'?ﬁ&ﬁtep‘3 -- Themes.and Tabels were then referred to the original expressions

K
PR
P
Y
o g
:f‘ bt & ] 7 ) BN

- for validation.
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.Table 6

Comparison of Married and Not Married Women's Reliance on Male vs. Female Support

as Measured on the 1551

) Married C Not Married
Type of Sﬁpport Male Female 'xg(df=1) Male Female
Comforting 64 8 2.21 15 3
Lean on 53 16 5.05" 12 1
Share happiness 52 17 12.48"" 9 s
Share private feelings 45 17 1.74 12 9
Share sadness 39 27 4.08" 9 7
(hows me very well 38 32 2.76 0., 18
Can express my anger 36 33 1.54 9 - 15
Can speak frankly 38 32 5317 8 20

Note. Underlining denotesbggé&ter reliance on males or females within
married or not married groups.!

* +* X -
p<.05 : p <.00]
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Step 4 -- Themes were then divided into major and minor, determined not

on the basis of relative importance, but on how often the idea was

raised by participants. Major themes were those for which at least 50

of subjects expressed the same idea. If 33% of subjects expressed an
g

idea it was regarded as a minor theme. Ideas exph@%séd by fewer than

'

33% were attributed to individual differences. i?g T
Step 5 -- To establish inter-rater reWiabi]jtyﬁ anéfyer reviewer (in this
case, located in Vancouver), ‘independently undertoohﬁsteps 1 thfough 5,
using a random se}ection of 20% of subjects' data.“ Vargo (1983,1984) has
’demonstrated that inter-rater agreement can be expected to fall in
the 90-95% range.

Findings. Inter-rater reliability obtained, ranged from .71 to 1.0,
with an oyera11 re1iab111ty of .92 across categories. See Table 7.

Major themes that emerged from anaﬁysis of 'respondentsi profiles
of female support.figures were (1) "Acceptance and understanding", and
(Z)A”Availab1e when needed". |

| One major theme emerged from analysis of respondénts; profiles of

male support figures, fhat of -- "Shows caring.and personal interest".

Five minor themes were detected for men and five for women. éee Table 8.

A 7(2 test of association confirmed a significant difference in
descriptions of male versus female support persons only for the two
categories of -- "Gives encouragement and praise", and "Expresses caring
énd personal interest". In both cases respondents were more 1ike1y to

describe their male Support figures in this way. See Table 8. If a

.1 Tevel of significance were accepted then a sex difference would also
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Table 7

Inter-rater Reliability for Profile Themes Derived from Respondents'

Descriptions of Most Supportive Persons

Theme Judges' agreement ~ Reliability
Listens 9/9 1.0
Available when needed | 16/#6 : 1.0
Shows caring & pérsonai interest 17/17 : 1.0

| Acceptance & understanding 18/18 ' 1.0
Useful feedback & advice 12/14 | .86
Gives enCOQragemeﬁt & praise 11/13 .85
Gives practical help 10/14 B ' A

Overall - 93/101 .92



Descriptions of Male vs. Female Support Persons

Number of
Women
described

n=99

Support

Acceptance &
understanding 51
|1

Available
when
needed 51

Usefuj feedback
and advice 38

Listens 37
Shows caring

& personal

interest 37

Gives practical

help 32
Gives

encouragement

& praise 30
No "theme

identified 57

38

37

37

22

30

Number of

Men
described
n=98

42

37

40

28

51

43

48

40

Total behaviours
analysed 333

329

aMajor theme

* **k
p<.05 p £.01

43

38

41

29

52

44

49

63

13

2.670

3.773
0.122
1.726
4.287

2.789

* %

7.180




be detected for the theme "Available when needed" with female support
figures being described more often, and "Gives practical he1p“~y1th male
figures being described more often. '

Research Question 4 :

a) What do women“identify as ways in which they wou1d like their support
persons to behave differently? |

b) When women describe ways in which they'woqu like their support
persons to behave different]y, do they describe‘different~requ1rements for
male support persons than for females?

c) How do women respond when asked (1) if there was ever a time when
they did get the desired supportive behaviors? (a) if so, when did it
change? and (3) what they are currently doing to try and get the desired
behaviors? | |

Eingjngé, (a) No overall trends were detected in analysing respondents’
statements regarding how they wou1d'1jke their main support persons to
behave differently.
| (b) Regarding sex differences on this question, 49% of respondents
(n=98) named ways in which they would Tike thewr male support persons to
behave d1fferent1y, whereas only 167 of respondents (n=99) cited ways.
in which they wou1d like the1r female support persons to behave d1fferent1y.

0f the ‘43 women who dé%%rlbed *ways in which they would like their
male support person to behave differently, 4. (n=20) suggested that
they would like more "Acceptance and Understanding". .This constitutes
a mwnor theme: . ¥ See Append1x 6. |

@,,

Al11 oth pays in wh1ch respondents reported want1no their support

persons to @gﬁaOe differently, were attributed to individual differences.

=



(¢) Only three respondents were able to identify a time when thefr
‘main female support figureé were more inclined to give them the desired
supportive behaviors.

Twelve respondents were able to identify a time when their main male
support‘figures were more inclined to give them the desired supportive
behaviors. Fifty per cent (n=6) of these indicated that it was after
their first baby was born that things changed for the worse. Twenty five
per cent (n=3) said that things changed for the worse once they were
married.

When asked how fhey go about trying to get what they want in their
relationships with male support figures, 70% (n=15) of respondents (n=23)
said they "ask him, tell him or talk about it", 13% (n=3) said they "don't
try"; and others gave individual responses such as "1 tease him about it";
"I've set some guidelines"; "I initiate touch" etc.

‘When asked how they go about trying to get what they want in their
re]atiénships with female support ffgures, 60% (n=3) oflresbondehts
(n=5) said they "don't try" and others gave individual responses such
as "I'm working at initiating more" and "I get mdd".

Research Question 5 | ¢
When’women report "wanting more" on the ISSI, what do-they report
‘wanting more of, exactly?

Findings. The ISSI questions which were most frequently answered
by the respdnse of "wanting more" are outlined in Table 9 along with
percentage response rates. The most frequent’(59%,gf53) kind of support
that women (n=90) wanted more of was "Appreciation shown by people in

the household".
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Table 9

}§§}_de§ﬁjpns Mp§t_ff¢gp§nﬁjy‘Answeredrby;the‘Response pf_ﬂw@nﬁjngAMoref_(NéJ}yU

Pér;enﬁggg
Appreciation shown by those at home .2 . . 59
Friends 1 could feel %ree to drop in on without an invitation. 33
Number of people in my day to day life. ‘ 32~
Close circle of friends. , ’ 30
Friends who would feel free to drop in anytime. . 29
Being told I'm good at doing some thingé. ) ‘ 27
People with similar interests. ’ 26
People who feel very close to me. : 25

n=90.



The 1nterést1ng thing to note here was that 79% (n=71) of respondents
who live with others (n=90), answered that they did feel that those at
home reaﬁ1y appreciate what they do for them, yet 59" (n=53, of those who
1€ve with others, n=90) wanted those at home to show their appreciation
more.‘ Furthermore, interviewers reportedlthat often responses to this
question (see Appendix 7) were rather vehemently given. Of the women
who wanted those they live with to show appreciation more (n;53); 70% {n=37)
specifjcally mentioned spouse/intimate as the individual they wanted more
appreciation shown by.

In the married subgroup (n=71), 757 (n=53) expressed the belief that
they were appreciated by those aﬁ home. Again, however, 617 (n=43) of
them wanted this appreciation shown more.

Analysis of respondents' explanations of what they mean by "more”
when they reported "wanting more" of different aspects of support, revealed
mainly an array of unique responses, along with many general comments which
did not serve to clarify what was meant by more. |

[t was interesting to note the frequency with which respondents
(N;]OOj suggested a desire for more friends who would feel comfortable
if they were to drop in unexpectedly (33%), and the number who eipressed
a desire for more friends who would feel free to drop in on them (29°).
Participants’ Feelings About the Interviews .

Ninet; ercent (n=79) of par%itipénts who commented on the interview
(Qé88) made positive or neutral remarks. Forty two percent (n=37) commented

that the interview made them think, increased awareness of these maiters

" and the like. Many respondents expressgd surprise at how frequentiy
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some names” '«:amemp. no%@'*x
¥ i

"J 3N

, , e
people for supporT ‘ i S F'
Critical commen&sfrqqardiﬁq th@ 1nta;v1ews were infrequent, and
% ,‘ . v

focused most {n=13) on réSJondeﬁis Finﬁ1nq oﬁv of rho questwun( hard to
answer, in particular having a hakgttbmeﬁﬁec1d1nq who tﬁqu lTect "as the
main persons re]xed on for van1ous ty@@s of support. Two respondents
felt the questions woye too Dorpona1 /wwiie two others expressed the

) ,
feeling that the questions were not persoha] enough. One respondent found
the interview to be an emotionally painful experience, yet one of personal
ya1ue to her. This particular interview was conducted by the projecmrl
girector, and appropriate support was provided for the respondenE on

terminating the interview.



V. Discussion and Conclusions

Di%cugsioﬂ%@nd Implications '
The background literature presented in Chapter I was summarized in
»ine fo{jowing way.
| In sunmary, it would appear that a number of authors are expressing-.
concern about the adequacy of women's social support and about the
ability and/or willingness of men to pravide this important resource
to the women in their lives. Indeed some authors are suggesting
that women stop ]ookinglto their husbands for the social support they
need, since it is unlikely that these men have the necessafy skills, and
that instead woé;nbdevelop a greater reliance on female friends%ips
(see p. 6).
The author of the present study expressed her hunch that "this may
not be a matter of concern to women themselves" (see p. 8), and she pointed
out that
it is surprising to note, with the concern being expressed in the
literature about deficits in women's social support, that no studies
have. been Tocated that exémine in depth the nature of women's social
support relationships. That is, we d® not know on whom women typically
rely for various aspects of so%!!l suppﬁrt.' We also have very .
Jimited information regardinngba women in general judge the adequacy
of their social support (see p. 8).
The findings of this study appear to have shed some light on these.
issues.
ngppj)@@{ggggyggllpj;§95jgj_§ngg[§. Women in this study overwhelmingly

reported that they felt they receive en0ughg§ppport from othg%s. This

4

“e
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pa1nts a substant1a11y different picture from that frequently presented

by feminists and others who perce1ve women to be greatly disadvantaged

in the. rec1proca1 flow of

One possible exp]anat

social support (Be]]e, 1982; Bernard, 1976)

ion for this discrepancy might be ‘that women

haVe unrea11st1ca11y Tow expectat1ons .and/for a dwstorted 1dea regarding

what constttutes enough support. That 1s, women may feel that they do

not require and/or deserve

as much support as others A similar view

is expressed by Brodsky (1980) ‘Yet, the present finding that most women

fe]t they rece1ve about equa1 support from spouse/wnt1mate, and from

‘ 'others in genera] as they

un11ke]y. Most women fe]t

thehé\{s an equﬁtable exchange~pf support in thewr 1mportm&t re]atwonshwps; '

. It could be that'the concern about women,suffertng from a "support

;gap” (Be]]e, 1982) 1s undu

give. in return, makes thws ‘explanatiorr appear

2

that they receive en0ugh support and that } .

[

1y based on convent1ona1 wisdom wh1ch is

1arge1y 1ntu1t1ve Th1s appears plauswae swnce (1) Henderson (1081

’:persona1 commun1cat1on, January 4 1984) contwnues to find,no sex differences

.in peop]es percept1ons of-

the ava11ab111ty and adequacy of the soc1a1

~_support they recewve from others,,and (2) swnce ISSI mean scores for |

- the present sample of wome
for Henderson et al. (19
- It shou1d be noted that ma
ﬂ1n Chap é: 1 appeared to h
: ithe péycho1ogy of women (e

Q

to others, expresswon of a

n are substantwa]]y s1m11ar to ISSI mean scores
8J) genera] popu]atwon samp]e of men and women

ny of the authors whose concerns were reported

"L,
]

ave’ baseg the1r reasoang on theor1es regard1ng
g ,‘ear]y soc1a112at1on patterns, sens1t1v1ty

ffect aff111at1ve needs), and some ev1dence

~of Sex d1fferences in commun1cat10n sk111y favorwng women They appear

)

. ’{
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“npt to have focused on Henderson's findings regardingra lack of sex

differences in pehceived support, nor on the work nf Brown (1978) whe
found that women tended to name their spouse asstheir key confidant

+ The preva1ence of an intuitive notton that women in general are

‘d1sadvantaged when 1t ‘comes to social support was - ev1dent dur1ng %ﬁ

1nfonma1 discussions with the partwctpants. At the. end of each 1nterv1ew
women were promised a brief teport of'the findtngs, to be mailed out

at the conc1u51on of the study. Many women then expressed the belief
that this;is a gﬁgn1f1§§hteﬁr0b1em area for ”other” women whereas they
themselves were’rathemﬁ&yreﬂtor{unate Thus many of the women Teft

the interviewers w1th the‘Jmpress1on that they as participants expeﬁted

we. would f1nd the maJorwty of women suffering from a support gap

Sex and_ro]es of support.f1gures. Since s1gn1f1cant d1fferences

were observed in the pattern of support re]ationship% for married versus

not-married respondents, it was not felt to be appropriate to make

‘ observatﬁoné embracing women in general. Also, since the number of not,

N

v

marr1e%§Women 1n the ;samffe was’ propo&t1onate1y less than the married

respondents, findings regard1ng not marr1ed women have been 1nterpr£?£d
] ) , \

with caution. ’ //f\,

*

A

‘Not married women represented #n this study tended to be equally ;
v a . ) & - ‘

as Tikely to he]y,on a-maleor a female as the "most supportive person

in their 1ife.  Marrjed women overwhe1m1ng1y rely on a male as theirl

I

“main support figure, and 1n most cases th1s 1s’¥he1r spouse This

i | ']m /

f1nd1ng is d@st1nct1y d1ffereht from what one might. ant1c1pate fﬁbm
. ,'a@'.,- ‘y
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reading the concerns of authors such as those reported in the Iotroduction
to this study. The popular notion is that men are not willing and/or abie
to prov1de the support women need. However, the fact that these women
were as likely if not marr1ed, and. more 1ikely if married, to rely on

a ma}e as their main support figure fails to corroborate such a notion.

" As to whether women rely more on men or on women for different kinds
of support, it appears that they rely mainly on other women only in .the
not married group,‘and even then only for three of the eight kinds of
support exam1ned on the ISSI (see Table 6). For the other kinds of
support the not ‘marrieds were equally 11ke1y to re]y on males, or 1n
the~case of comforting by being-held, much more 1ikely to rely on males.
The married women were muoh more 1rke1y to rely on men for most kindgl
ogbsupoort'examined on the ISSI, and soowed novtendency to‘re1y more
on other women for any kwnd of support. |

) Furthermore, wheq;women were asked to describe in their own words
what thewr main-support persons do exact]y that is. so supportwve, no
51gn1f1cant dwfferences were noted in how they descr1bed the kwnds of

support they get from men and women. That is, both men and women were
. descrwbed in ways which could be categor1zed as (1) Acceptance and L

}Uuderstanding; (2) Ava11ab1e when Needed (3) Useful Feedback and Advice;

- (4) Listens; (5) Shows Carwng and Peeﬁonal Interest (6) Gives PraCtica]f

He]p; and (7) GTVGS Encouragement, Praise and Confwdence The.men were

é

more reguent]x deséiﬁbed as 1) Showing-Caring and Persona] Interest

and (2) G1v1ng Encouragement Praise and Coqudence' However, there was
: {

s U
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no kind of support identified as more frequently describing women.

One gets the distinct impression, especially from-married women,
that other’momen do not play a very prominent role in the kinds of
support women rely on, and that men play a much more central role

than they are generally given credit for doing.

Social support and socio-demographic variables. It is puzzling

to note the lack of a clear relationship between social support from
friends and acquaintances, and socio-economic status as measured on

the Blishen Index. Yet, the finding of a significant positive correlation -

between ava11ab111ty of this k1nd of. support/and househo]d income, coup1ed

*

with the s1gn1f1cant positive corre]at1on found between soc1o econom1c
Y5

lstatus and the perceived adequacy of 1nt1mate re1at1onsh1ps, suggests “; )
thatlthe nature of how social 5upport and socio- econom1c status re1ate\,' G
may“deserve(separate study. .
The‘finding that married women tended to obtain higher ISSI' scores
on the avai]abi1ity and adequacy of close- attachment relationships ‘
corroborates the f1nd1ng of Henderson et al. (1981), and makes Tntuitive
sense. The fact that ava11ab111ty and adequacy of c1ose attachment
re]ationsh1ps a]so relates to mar1ta1 satisfaction is not surpr1s;ng
Understanding of the role of employment in ré1ation to social

_Supp(’was not enhanced in thig study. The hypothesized relationship -,

between perceivéd avaitrability and adeduacy”of acquaintances and -

L A N

frwendshwps, and emp1oyment for women was not supported. Thus we
’ cannot say that women are any- more 11ke1y to have- adequate acquaintances

and'ﬁriendshdps if they arevemp1oyed»outs1de the home than if they are not.

R
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The uneipected negative ne1ation§h1p wnich.was noted between emp]o}ment :
and the perceived adequacy of 1nt1nate relationships is en interesting
finding, and one which perhaps relates to consistent‘findings by others
(Beckman and Houser, 1979; Locksley, 1980) that emp]oyment for married
women w1th children tends to contr1bute to role strain. It is possible
that the role stra1n that employment brings for marrwed women fosters
dtssatisfaction in perception of their spouses supportive roles. Conceivably,
employed family wdmen may have higher expectations and/or greeter or
different needs for support in their intimate relationships.

Analysis of life etents/hea]th (as reported by respondents on the
d‘ﬁtgraph1c data sheets) ywe]ded no. 51gn1f1cant relationship to ISSI indices.

Social support and psycho]ogwca"we]] be1n9 The hypothestzed

Cd
re]at1onsh1p which was confirmed between women's perceptwons of the
LA .
adequacy of soc1a1 supp@gﬁ and$ their persona] sense of well being,*

1ends support to Henderson?é (1983b) f1nd1ngs of consistent but modest <

Ud‘

as‘?omatmns between soc1a1 support and psycho]ogma] well bemg g& -
it appears th?%mwomen who m1n1m1ze the1r wonr1es and’ comp]atnts and™who

Gy
are relatively free from self doubt aad d1s11?%t10nment are. a1so those

who are more inclined to percewve the1r ava11ab1e support as adequate

The d1fftcu1ty here of course, as Henderson (1984) has e1aborated is

to find a way to determwne to what ext@n! and-in what ways, one 1nf1uences»

1

.the other, if-at an. S ' ' 5

S * SNl AL o
Regard1ng self- acceptance and social support the unpredwcted IWFt f_'zgg-
sign1f1cant pos1t1ve relat1onsh1p wh1ch was found, between Sa and ANSL

makes 1ntu1t1ve senge in retrospect in that one's pérception of

«

avaw]abt]wt and indeed the actual avaw]ab111ty of peop1e for acqua1ntances D‘

L 2 '

~and friendships, w0u1d understandab]y relateﬂto such attr1butes as -

e
9
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" sense of‘personal worth, and self-acceptance as measured on the Sa scale.
Howezﬁr, thevfa11ure to find the predicted positive re]ation;hip betweeh
Sa and the perceived adequacy of social retationships is perp]exind,
all the more so since an uneﬁﬁ%eted negative relationship was suggested
(at the .1 level of significance) between se]f—acceptahce“ahd perceived
adequacy of antimate re]atfohships. Oﬂe canhot be confident of this
particular finding as 1t7§tahds, st111>1t deserves considehation because
of the important 1mp11cat{ohs it may hold if 1ndeed such a negative |

$b ”“ between Sa and ADAT) does exist for women .’ For examp]e,

re]ation Y
Y ’ﬁ‘

''''''

| diihﬁh;i"if,macter1zes low scorers on Sa) may be more 1nc11ned to
report the1r marital. re]at1onsh1p as supportive, perhaps because ‘of thewr

“low expectatwons of otffers. Converse]y, it may be that women who_are "wa
jnte]]igent; demanding,‘and self—confident (aswcharacterizes high scorers

on Sa) afe less likely to report theirhmarita1 re]atiohships as supportive,-
possibly because of high:expectations and/or being less appreciative

of support overtures from men. - o | o g

* Ways in which- women wou]d like their supgtjersons to behave

d1fferent1x When asked how they QSUEd 1ike theitr” support persons to -
behave d1fferent1y, women have very little to say about their female support
pehsbn§, 84%. expressing the fee]ing that their female friends and fami]y
‘membehs are. juSt‘fine as they are, When asked how they would 11ke§theih
;ma1e support persons to behave d1fferent1y, however,,5 % of the'respondents
had spec1ﬁ1c suggestions, often made with considerable dwsp1ay of. affect

(.
3 PN
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A significant number of the women expressed the desire’for nore
”Understand1ng and Acceptance", (see Append1x 6). Thts’destre for

_more “Understandwhg and Acceptalceﬂ‘takes on posswb]e c11n1ca1 |
s1gn1f1cance when one conswders that mawn]y the respondents were

speak1ng of the1r marr1age partners. A further posslb]e indication of -
a lack 6f understandwng and‘acceptante from ma]e suppoﬂ! f1gures, comes

from the observatwon that\”Understandwng and Acceptani?" was a maJor

category for descrwpt1ons oﬁ’female gﬁ@port persons, but a m1nor

oy "‘U, '
category for descr1pt1ons of malés (§ee Tab]emaﬁagaWthough th1s d1fference
was. not stat1st1ca11y swgn1f1cant . ":U“f : :”‘7 '“;"t7ﬁ*“i**&“f}‘
. ‘;ﬁ M,‘v " B, L%

. o B :

\ p In light of the forego1ng, and as reported ear]wer thé observatwon
N ,

ﬁhat men have been found to have 11m1tat1ons and d1ff1cu1t1es in

a?"

?qt%{persona1 re1at10nsh1ps (0! Ne11 1981), 1t may be wdrthwhile to..
ericourage men to eva1uate the1r 1nterpersona1 skills. to ensure that

" they have the know]edge and skil?s necessary to demonstrate understanding
"and ac%;egtancﬁ.‘lg.,‘ the- sk1Hs of empathic: 11stemng), with the1r ’
swgn1f1cant others. C]ear]y women feel that the1r supbort1ve ma]es

are car1ng, 1nterested, encouragwng and pos1t1ve in the?r feedback yence

.

the dissat1sfact1§&s these women feel regar%&&f a lack “Understandwng
. ) ) ’ ; )

3

speciftc skill oy

o "

and Acceptance“‘mfght well be the result of lack
this area as opposed to lack of good intentions. S

What women report “wantjng more" ‘of in’ reqaﬁggy o soc1a1 sogport

1

More than one half of the‘womenfwho Tive with g rsAneported wgntjng%
. gsmeone they 1i¥evwith:to,show;their appreeiation'more for thihgs'

¥

C QO
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ehat these women do for them; and the "someone' they wanted to‘show it
was'generaﬁly:their spouee/intimate. This is an interesting finding,

. especially in 1ight of the fact that clearly the majority of women feel
that those at home rea]]& appreciate what they do for them. So it

appea(b that the women are aware that they are apprec1ated but that

this apprecwat1on is rare]y mentioned- or otherwise Shown This observatwon
appears to have clinical reTevance in working with persons who Tive with
others, part1cu1ar1y men who 11ve intimately with women. [t would seem
des1rab1e to fac111tate more consc1ous recognition of feelings of
;'appreCJat1on, and to foster a response style wh1ch demonstrates those

1

feelings effect1ve1y to the significant others. -
TrJ ’ 'T J}* {49 "L\:'s
Apgrox1mate1y one . th1rd of the respondents expressed the wﬂsh that

S el -;“

e v,J» b
their fr]ends woqu feel more 1nc11ned tQ drop in on them, and to’ be

dropped in-on by them. Frequent]y these respondents voiced the op1n1on
“that this sort of th1ng would be f1ne\w1th them but they were not at

all sure about the1r frwends and would not want to r1sk poss1b1e reJectwon

y u}A
In Mght of this finding, it might be useful 'to encourage women to be;&;‘ ‘:;j
' ‘ 3 : ‘,.‘,‘.‘ I'L ;" .
clearer about expn3§§7n5 their preferences in this regard. “'%.Q%ft 5

OveralW,Mfinﬁings from thé’study indicatt that women<in this

i

copmunity feel that they receive adequate support from others. ; s
It is also evident that women, particularly married women, rely
N T4 . ¢ . .
extensively on men’for their'social support. They yaer the kind of‘L

support the men in their 11ves give them, and .tend to characterize it

.
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most frequently as "Expresses Caring and Personal Interest” and "Gives
Encouragement, Praise and Confidence". |

Married women are signjficantWy more ]1kg1y to rely*on men £han
on.women for most kinds of support éxamined. Indeed there was no kind

of support that respondents were able to describe, or that was measured

.on the ISSI, for which married women seéﬂg%ore inclined to go to other-

women. ' . ‘, .

Not married women appear to rely more on other women for several

"

" kinds of support, but even they often show no sugh,preferénce.

[t is also appareﬁﬁ.that women feel they"ﬁgceiﬁéldbout equal éupport
from fheir spouse/intimate, and from others iﬁ‘generaf,ﬂas they give
in return. Thus they do not feel dwsadvantggﬁd and wbu1d not appear
to perceive themselves as suffering from a support gap" ji- N
While women, particularly married womgn, are inclined ta describe

the men in their lives as more supportive than the women, they are. o

«,'4

also inclined to express more d1ssatwsfactwons w1th thewr ma1e supp&rt-
persons than with the females. The majbr dissatisfactions described aré
a lack of understand1ng and acceptance, “and inadequate express1on of
apprec1at10n for what they do at home. One might say that women are .
hore satisfied with the quantity of support they receive from the;r '
intimate maTes'tha“ «~ th that received frém\femé1es, but at the same

time are somewhat\lég; satisfied with the qua1f%y of support they receive

from these men thaﬁ with that received from other women.

Findings from the study give one cépée to query the recommendations

of such_autﬁoré as Miller (1976), Pearlin (1975), and Sargent (1983) who



79

advise womew of the need to rely on female frienships in order to

meet their needs for socia} support. Sargent (1983) for examp]é,
maintains that "men lack Structures that support being sensiti;e,
expressing feelings, being vulnerable or comforting others" (p. 73).

It could well be that women would be wise to strive for a workable
balance ofkvariﬁus kinds of support from the men and the women in

their 1ives. At the same time it is noteworthy that in this study ¥
women , maﬁgied women in particular, perceived a great deal of the

support they valued, as coming from the men in their lives, predominantly
their husbands,}ahd that they‘perceived their current support to be
adequate. As Henderson (1983b) hgs demonstrated ”1t is nor the supports

*»ib
which are available in the social env1ronment but how adequabe they

s

are perceived to be" (p. 114), which is important to hea]%h concerns.

Findings from the sﬁudy do not support Belle's (1982) suggestwon
of running suppdrtiveness-trainfng qugées for men in general to énab]e
them to prov1de soc1a1 support to s1gn1f1cgpt others. C1earﬁy men

are prov1d1ng a wide var1ety of subsﬁdﬂt1a] SUpport, and do1nq it

quite we11 1n the eyes of many of the women who are -recipients thereof.

. There is, however, supportufor the idea of enhancing men's considerable
S
reperto1re of support behaviors by teaching them empathic Tistening

, sk1115,>§o they. might be better ab]e to demonstréte Dnderstand1ng and

accéptancg‘in.their inti%§§e relat1onsh1ps. "

"~
*

I Y »
Limitations ;
]

Var1ous 11m1tat10ns to the present study are evwdent First]y,

the random se1i§twon of Edmonton households yielded a samp]e wh1ch



under-represented not married women. Consequently, findings of differences

in patterns of social support between marrieds and not married must be held

as tentative, and relevant conclusions cannot be made about not marrieds

as_a,group." “

| Secondly, perceptions of adequacy of social support as measured on

the modified 15SSI are just that, perceptions, and as such may not be

consistent with more objective measures of adequacy, if such were available.
Thirdly, iﬁ is conceivable that the placement of tﬁe question (on

the modified ISSI), about ways jn which respondents would like their

main support persons to behae differently, may have intereferedeith

a complete response. Thisdquestion was immediately preceded by one asking

respondents to‘describé what their ma?n‘support person does exactly that

is so supportive to them. (0Once respondents got into a mind frame of

describing the qualities they value in their support persons [(byv which

process spondents appeared genuinely touched), they may have been

somewha

nclined to-then immediately focus on what they would like
5 ) i :

L3

their support Eersons to dovdsiﬁerentjy. ;W - .

o ety e i »
B S By g

Suggestions for Further Research j
The present study and results are in need of replication with.’'other

populations, all the more <O cince some of the findings are at odds with

A\

the recent conclusions of a.number of cited authorities and with popular

. i
opinion. . .

It would be useful to conduct a similar study focusing on the

characteristics and perceptions of men's social supporpen order to



-
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=

ra f ' “%x %m v;; %
identify areas of S1m11ar1t},ahd differences based on sex % For exdmp1e,
we might learn that men also Tee] a need for express1on,of the |
appreciation that is felt by. significant others. As it stands, there
is no particular reason to assuine that findings for womén are, or are
not, equatly applicable to'hen.w

It is also recommended thap%ﬁhe nature of phe he1at10nship of
psychological well being and adeehacy of perceived social support be
investigated, in an effort to determine how each may influgnce the

. ;W\“
other,

Also, 1in 11ght of the observatwon that some women found their

spouses' support behaviors changed for the worse after marr1age, or after ,

L

the birth Qi the first baby, it would be interesting to examine what

women themselves may be feeling and/or.do1ng differently at these

5ot

times which may affect the kind of support they receive.

s
i o .
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Appendix 1

Respondent

", »

These first questions will be about people you know a little, but who are
not close friends. We are concerned here with the relationships available
to you now.

1. Consider peop1e who serve you in stores, offices, banks, - etc , With

apart from their work. Most days, how many people 11ke this do

you see?
T?;e ............. G ;
‘ B 3
. e I
More than 15 ............ ... ... b

2. Would you like more or less of this or is it about right?

N . Less ......... e e 1
! ‘ © About right ........ S veeen 2
More ... i 3

(Comment)

I will be asking this sort of question throughout this section - would
you want more or less.of this or is it about right.
\Just a

3. On most days, how many people do you see whom m you know

Tittle, to smile or wave to, or to say good morning to? People

you do not know well - you may not know their names - but you
greet each other when you pass by.

NONME e e e 1

(Not counting clients 1o e e 2
o customes) ; oS T . 3
‘ B-T0 vttt e 4
1108 e 5

More than 15 ... ... 6
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4. fs this about right for you, or do you wish you saw more or fewer
such people? ‘ ‘

LesSS tvvvvvnnn.. e .o
About right ............. 2
U >
More .o 3
S | -
C{Commentt)
. » | -

5. These days, how many people with similar interests to you do you
have contact with?

[Almost all conversation: s ﬁoge """""""""" L

abeut common (nterest. May’ 3‘5 """"""""""" 3

(nelude wonh assocdates, o 610 i 1
_diseussion dweing breaks 1115 oo ;

_L‘Lci "/‘LUI’(" t()n(l) i T T L I T T R T R S R R RN BT )

. * More than 15 ............ 6

6.  Would you likemore or less of this or is it about right?

/ eSS i e 1
About right ... . ... 2
Depends on the situation. 3
MOYE .l 4
Cemment) : e
ASK: "Are you working presently?" y
7. .Oh‘your job, do you usually work with others or alone?
(Copntact at meals vt broaks th employed (Go to Q.10).. 0
Joosn' t cownt) With others ............... 1
. : Depends on the situation .. .2
Alone ..., T 3 ,
8. How often.do you go out with the pedple at work?
- ’ MY :
T (Outsdide wotking howss) Never .....,...... SRR .0
. T Once a year .............. 1
T A few times a year ....... 2
Monthly ..ot 3
Weekly or more ........... 4
Not applicable ........... 9

90
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i

[

9.  Would you like to qgo out together more or less than you do,-ok
is this about right? -

eSS e I
About right ............. e
Depends on the situation. 3 ‘
More ... i .4
V . Not applicable .......... 9
,(Cébwuupt} ,

k2 .
)

10. In an ordinary week, how many people whom you know would you say

you have contact with? ety
Wothin Oud pas ey eutsede 4 M}}
the fieme. Dees net oncdade ST N
strugens, cleents, crocustemens. C3-5 SR T
Respendent mag vedunteer phowe B-T0 o

Jaees,

11. Would you like more or less of this or is it about right for you?

LeSS v vvvnn.. e F 1
About right ............. 2
Depends on the situation. 3
More ..o 4
CCemment] e
/

12. Overall, at present, do you wish there were more, or lgss or are there
about the right number of people in your day-to-day 1;72?

(Mag ask: "Hew satisiied ate dcu Less ......... [ |
weth the nwnbet of yewt seewd © About right ....... m e 2
contacts?') Depends on the situation. 3
More ... . e 4
Cemment) e



Now [ would like you to think about people you are close to,
tu
13, How many friends do you have who could come to your home at any
time and takn fh}nq, as they find them - they wouldn't be_ PmbdrYd%QPd
if the house were unf1dy or you were in the middle of a medl .

(Iy a Cavge nmbet, £ ooad Nonme ...

1
questoon, Do ;l<'(”u, Gt edatives) 1-2 R AR 2
' 3= e e 3 -
' 6-T0 ot 4 X
. 11-15 o e \5
More than 15 ............ 6

A. Who is this mainly? (pie¢ (noone ondy on Attachment Tabie)

14. Would you prefer more or less of this or is it about right for you?

LESS ittt
About right ........... ..
Depends on the situation.
More ...... ... it

B —

{Comment)

15.  How many friends do you have whom you could visit at any time,

without waiting for an invitation. You could arrive wwthout being
expected and still be sure you would be welcome.

INote the nmwmbet o8 pernsons,
et the nwmber of couples)

.....................

11-15 ..., S

oGO BNy —

A. Vho is this mainly? (Fee¢ (n one enly on Attachment Table)
16. Would you like to have more or fewer friends like this, or is it
about right’ for you?

LSS it e
About right ..............
Depends on the situation.

More ... .. vt

(Note nwnber o8 sriends)

2w

{Cymment)




17 Overall, would you say you helong to a close civcle of triends
- g qroup of people who all keep in close touch with each Other,

or not?
ACc membe s soeo Uonde oty Yo
"o [P . ) e o R e .
NETRHTN D pdben g b ‘.m (AR Dualitied R(“)[)()H‘,t‘ 0
Commey Dosd et s Eosee NO 3

de oot

18, Would you Tike more or lesy ot this or is this about viaht tor you!

!
e seny, durafcon on Sregtiero Less oo o}
. About vight ........... .
Nepends on the situation 3

- : MOTE o e e v 4

cCuemment

o

S

L

19. People differ in how much they need friendship. Would you say
you are the sort of person who can manage without friends or not?

Cannot manage without

N friends (Go to 0.20)... 1
Depends on the situation 2
Can manaae without h
friends .............. 3

A. Do you prefer to do without friends or would you prefer to

have . them?
Do without ............ 1
Have them ............. 2
Not applicable ........ 9 :

Now please think about all the people in your life. This includes the
people you live with, your family, and your friends.

20. Among thes&, how many people are there who are available to you,
wbgmﬁxgg}p@p‘j@j}'wjjbwffgpﬁjy, without having to watch what you say?

{Cunﬁ(dLng edat loasieps! T?ge (fo to Q. 20D) ... ;
| K 3

6-10 4

T1-15 oo 5



. L]
A Would you Tike to have more oy Joo,

it about vight for you!

CCommea !

. With the one (those) you have, would you

neople Tike thio or s

to be frank or is it about right?

P
RO TS

cnfonasu

' ,
to e Jdecree [

I LY
S 7

coanmigg L

C. Who is this mainly that you can speak frankly with?

e
Go to Question 21.

o Ehe Attachment Table,

D. Do you wish there were someone or not?

’

"

21.

Lom o |
About vight o S
Depends on the <ituation, b
More . e 4 ’
Not applicable ... .. . ... 4

- -*

like to feel more free
About right .............
Depends on the situation. !
More free ............... 3
Not applicable .......... 9
Fedd G

YOS e 1
Don't know .............. 2
NO i e e 3
Not applicable .......... 9

[f something unpleasant or irritating happens and you get upset

or angry about it, do you have someone you can go to who isn't

involved and tell them just how you feel, or not?

(To whem gew o Qpitess gy
el Grgst)

A. How many people like this

Yes ..., e e 1
Depends on the situation. 2
No (Code 0O for number,

and go to Q. 21D) .. ... .. 3
are there?

Number



BooWho e tha maindy e T e e el NS e the

Do you winhoyon had more or fewer people ke this or do this
abogt right! '

FowWer

Abou! vaight oL T, '

Depends on the rtaation, o } ‘.
MOre S )

Not applicable (oo oo 00 4

b
ot
Go to Question 0. , .

LY one e
D. I there no one you can qo to in that situation, or do vou
prefer to keep such thinas to yourself?

MO ONEe e I
' Nepends on the situation N
veep things to yourselt o0 7
Not applicable (..o . ... 9

22. Now I want you to think about everybody to whom you .re Tose. Considering
those you live with, vour family, and friends, who above all would vou

b
peoned say you are closest to, fondest of, most attached fg¢

TR Who would be next?

el s .
Anyone else?  Foog cn o Arfasiment Taboe Acn 030 cetsen meade i 2

t 0 i L
23. Would you say you have a single, lasting relationship, someone
you intend to yo on sharing your life with or not?

No one (Go to 0. 23C) .......
Y S e
A Who is this?  Focd onood e e AT amep o Tan

B. Do you wish you felt more certain of this or not?

RS e 1
NO e ?
Not applicable ............ e

ot



Do oy wish There ey nomeoti on o ovon pretsr to he upat o IYRIR!

right now! -
’/

. ‘ £
¢ Wishes there was someone s 3

Non't know L. J -
Proter, ta be anattached 00
Hot applicable cooo oo 000 4
i

e d ¥

ST . y

i

S Now Towould Tike to ask ot there Pooanyone who bnows you very well o

4 peraon. Thcs e ke Aameonds ry wedde s wmed e
Ho one (Go to 0.0 248 oo ... |
fes tqualified; oo c
NG co 3

! - D . L ,
Ao oWho dn this: o O O O e N O A Ngtocmod e oy "
/.u\(\(ﬁ" SRR AN .
B doutd vou say veally ¥nows vou ery well indeed?

" Not aopplicable . ............. 1

(. Do you wish did not know you auite so well,
knew you better, or is 1t about riaqht?

L5 e e e e ]
About riqght ... ... . . 2
Depends or rhe situation 3
Bethter ... e 4

. Not applicable .......ooo.o... a

AC e, I, o o , .

~
D. Would you like to have someone else 1ike this or not?
Looaddotion e e ek navy, Y OG e ee 1
‘.'("I((ZI R L('_l\‘k' £ ,‘((’(\'.7’ ety DOH t kﬂOW ................. 3 (j
Doy ke thes o RS Depends on the situation .3
MO vt e e 4
Not applicable ............. 9
et o ) s o L



_E. Do you wish there were someone or not?

YOS vt e 1

Cor DON't KNOW +ovevvvvnennnn L. 2
—_ ‘ - NO Vet it 3
‘ Not applicable ............. 9

25. Is there any’particular person you feel you can lean on - someone

who gives you emotional support on an ongoing basis, as well as in
times of stress?, \ o

"No one (Go to Q. 250.)...... 1

. Yes, but don't need anyone.. 2

Yes it P -3
A. What is his/her name? (FCEL n only cie ci_the Attachment Table)

B. Would you 1ike to be able to gét more or. less emotional support
from or is it dbout right? . ‘

Less ....... e 1

& . About right .......... e 2.

W%F _ Depends on the situation ... 3
' _ s o More 4

: ) Not applicable ....... e 9

{Comments)

e

<

C. Would you like to have éomeQne else like this or is.he/she enough?’

Allowld you Like somecne else 7 Yes e s 1.
a8 well, cn do you have encugh - Don't Know ..o 2
‘peopte you cain Lean on?l T Enough ...l el 3

o ’ . \ Not applicable ............. 9.
~JJCo§mentf | _

D. Is it that you have no needyfoh such a person or do you wish

there were someone? \
Wish there were cire e N
‘ : ‘ Don't know .......i.coiiinnn 2
No need ............. e 3 ‘

Not applicable ...... i 9
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26. Do you feel there is one particular -person who feels very close to you?

(Clar(fy: Not necessarily that No one (Go to Q. 26D) ....... 1
you feel close te) , NOL SUPE evviviniiinnnnnn 2

YOS i i 3
A.. Who is this mainly? (File in only one on Attachment Table)

B. Would you like to feel closer or not so close to you,
or is it about right the way it is?

‘ | Closer ....... e e e 1

About right ...........c.o..n 2/
< ' Depends on the situation ... 3 /
' Not so cloSe ..ovvvvennnnnnn 4
’ - Not applicable ............. 9/
{Comment] /"‘[
/
L F
C. Would you like to have more or fewer people like thisi or is this
about right? , /
(1n addition to whe you have, ‘ BOWEr et 1
would you Like to have mete,people ~ About right ... ... . 2
Like this, ot not?) MOYE ittt 3
Not applicable ............. 9
(Comment) / _
//
Go to Question 27. ' /
1§ no one. ' )
D. Do you wish there were- someone or/not?
Yés ........................ 1
Don't know ..., 2
o P 3
Not applicable ............. 9

¢
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27. Nbgg~y9y~gfg;pggpx, is there any’particu1ar person yau can share °
it with - someone whom you feel sure will feel happy simply bgiiuse

you are’?

LT No one (Go to Q. 27D) ...... O
| Yes ...l e !

\
“A. Who is this mijn]y?

N

(FiLe n endy one cn Attachment Table)

B.. Would you 1ikeito feel this more with e __or
is it about rigbt? ,
| About right ........ [P 1
x More ... it e 2
| Not applicable ........... ..o 9
(Comment) y : ] —

C. Would you like to havexsomecné é1séfoké‘this-or is this enough?

Y

(In addition to whe yew have, ' tYé$5;;~g¢--~<y--, -------- ceee ]
would you Cike seme.mete pecple Dont kmow wo.ialie 2
Cike thids, on net?) - coEmough L 3
‘ . :Not_ applicable ..... e 9 ..
(Commend ) . ST N F S S SN e
(14 ne cne) ) , '
D. Do you wish there were someone or not?
Ji" : ' . ‘ .
. . Yesl ....... et 1
. o Don't know ..... T -
No v ﬁggf.., ........ 3
Not applicable M ........... 9

28. MWhen you are sad, is there any particular person to whom you can
go, who you feel certain will understand your feelings?

No one (Go to Q. 28D)...... 0
YesS oo

—_
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A. Who is this mainly? (F{lf in only one on Attachment Table)

B. Would you like to feé1 this (understanding of sad feelings) more

with  or is it.about right?
About right' ....... SRR 1
MOTE vt it iiiiens 2
Not applicable ......... . 9
{Comment) .

C. Would you like to have someone else like this or is this enough? «

(In addtion te who you have, would BSi.é'khéw """""""" ;
Cyou Léke sume more people Like This £ N Tt C3
o one 7] nough .....oonviiiinn.
’ : : Mot applicable ........... 9
{Cemment)
Go to Question 29 -
(14 ne conel . L.
- D. Do you wish ‘there were sémeone or not?
g Y S it e e 1.
R Don't know".........ooinnn. 2
NO v iiet it e e e 3
Not applicable ............ 9

29. At present, do youkhaveisomeone you can share your most private feelings
with. or not? C

No one (Go to Q. 29D) ..... 0
Yes

A. Who is this mainly? (Fcﬁﬁ in only one on Attachment Tabﬁe)

B. Do you wish you could share more with . or is it about
right?
About right ............... 1
X Depends on the situation .. 2
More ... 3
............ 9

Not applicable -
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{Comment) . __ . . [ S
;

C. Would you like to have somedﬁe e1se Tike this as well, or is it
. just about right for you the way it is?

‘prefers no confidant . 1
About right ....... e 2
, Depends on the situation. 3
Like someone else .as well 4
. Not applicable ......... L 9
(Comment) i
P i ; S S —
Go to Question 30.
{I.;(, NC N -
D. Would you like to have someone like this or would you prefer
" . to keep your feelings to yourself?
,Keeb'things to self ...... ]
Like someone ............. 2
- "Not applicable ........... 9
30. Are there ever ﬁimes when‘ﬂgijgjiigmjgfgggﬁpy‘ﬁgjgg_ﬁgjg_in
someone's arms or not?
Noe (Go to Q. 30C.) ...... 0
YBS ottt e 1

A. By whom mainly? {Filg (noonly cie on Attachment Table,

B. Is there anyone you'd 1ike to comfort you more in this way, or
is it all right the way it is? o

A1l right as 1S ...ocnvnt. 2

Y S e 1
Not applicable ........... 9
C{Comment)

f’-Go to Question 31.
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(L5 ne ene) : j

C. 1s.this because there is no one to hold you or because you
prefer not be1ng comforted that way? N

NO ONe .. ieiiinen i
Prefer it that way ... %%
Not applicable J

O =N

31. Recently have you been having any unpleasantness or rgws w1th

anyon& close to you? e
(Recently means: (n the past month, No (Go to Q. 32) .........
Chones WUHdCHt dect.ines to answer YOS -

Mank Vu and go on to Q. 32) .
A. Who is this? (fFig¢ up to .3 names on Attachment Table)

(Fur each perscni

B. Would you desqribé this row or unpleasantness as mild, moderate
or severe? (Cade this on the Attachment Tabie)

32. How many people are there-for whose care you are needed? Persons
who are solely dependent on_you in their day-to-day life.

(Thnctudes chidldren, edderly, Number (£4 nene, code 0) «vvvvnns o

e o disabled)
33. Would you like to have more or less of this in your 11fe or 1is

it about right?

N eSS it Ve
About right .......... .. ...
Depends on the situation..
MOre i e e

S w o -

~ [Comment) ' .

34, Still th1nk1ng of people in your family and everyone else - how many. :
people Fre there who depend on you particularly for help, or gyidance, @r adv1ce
on an ongoing basis? = | ST Ty

Number (¢f none, code 0) ..... AT T
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35. Would you like to have more or less of this in your life, or is it
about right? ,

LSS ve e s et e 1
About right ...... ... ..... 2
Depends on the situation.. 3
MOYEN et it eit e 4
Cemment) e S

(1Y respondont Léves adone, goo te 0. 37)

36. Do you think those at home really appreciate what you do_for them,

or not? , .
(14 wespondent hesctates at ale Yes 1
/ N gL fES e
ffﬂi t(%‘%“éSQFﬂ 52f%{“ e “Not really ........ e 2
tead Gie JUeS Tt E bt Depends on the situation... 3.
' Not at all ....vinveiennn 4
Not ‘applicable”............ 9

A, Would you like any of them to show appreciatioh more, Or less,
or is it about right? " :

LBSS veeeiee e ' 1

About right ..... e 2

Depends on the situation.. 3

MOY e vttt e i e ;4

Not applicable ........... 9
{Coemment) i I

37. Are there any people outside your home who really appreciate
what you are doir.. for them?

No [Code 0 4ot numbe't, and
go to 0. 0380 e
: YOS e e e
A. How many? Number ........... e
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38. Would you like more of this, or less, or is it about right?

LSS e
About right ..ot
Depends on the situation..
MO e Vet iheeeiinnnaeseas

o r

39. Do people tell you that you are good at doing some things, or not?

‘Being praised (commended) for something you're good at, in the home,
at work or elsewhere.

No (Code 0 4ot nwnmbet, and
go te Q. H40) oo e

A. How many? NUMber ...t

40. Would you like more of this, or less, or is it about right?

LESS v vrree et B

About right .. ... . .o 2

Depends on the situation .. 3

MOYE. vt i e 4
Cfcomment) e B

41. Are there people around from whom you can easily ask small favours?

No (Code 0 4on number, and
go to Q. 42}
Yes ..o P B

A. How many? ‘ Number ....... e .

42. MWould you like to have more of this, or less, or is it about right?
LESS veverannn T ..

About right ........ .o

Depends on the situation...
MOore ...

=Ny -



(Comment!

43. (Apart from those at home) are there people to whom you can turn in
times of difficulties? Someone whom you could trust and whom you could

No (Code 0 4c1 numbet, wound

G tu Q R 35 R
YES o i
A. How many”? Number ... i

44. Do you wish you had more of such help available or is it about right?

About riqht‘..‘ .............. 1

Depends on the situation ... 2

MOYe v i e 3
C_acemment; } .

45. When things are difficult, do you find it more helpful to be with
someone or to te by yourself? '

Be with someone ........... 1
Depends on the situation... 2
Be by yourself ............ 3
7"'{Ccmment) e
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ADDITIONAL QUESTIONS

1. Considering all the different kinds of contact, support and help we have
been talking about, all things considered, do you feel that you
get enough from others?
Get enough ...
Do not get enough .......
2. 0f all the persons we have talked al out, which one overall, s currently the
npgﬁbﬁypppf}jyp.ppj§pp in your 11f ‘
‘ ' ' X‘ 5
Describe in your own words what does exactly that
is so supportive to you.
3. In what ways, if any, would you like ~ (person named

in Q. 2) to behave differently in g1v1ng you support
(T4 cniticism o disappentments glven, Cist these. Then ask "what weuld

gou ke to do (nstead coa L. ") (T "What
weudd have to sau o de ...")




ln;

B. If so, when did it change?

And which  (maleffemale, i.e., person of the other
sex, depending on sex given for most supportive person above) is currently the
most supportive ~ (male/female) in your life?

Describe in your own words what ~—  does exactly that
is so supportive to you. -

5.

In what ways, if any, would you like ______-(person-named

in Q. 4) to behave differently in giving you support?
(T4 cndticsm on désappedntments goven, 08t these.  Then ask "What

weadd gew Lcke toe de nstead of L")
[Ty "What weudd have to sav cv-de 00"
. .




A. Was there ever a time when you did get this from
Yes No

B. If so, when did it change?

C. How do you qo about trying to get this (behaviors described in 5)
in your relationship with 7

Do you feel that you give more, less or about equal support to
(spouse or intimate) as you receive in return?

Do you believe that you ought to receive as much support from
~ (same person as Q. 6) as you give in return?

- No ...... [ e

Do you feel that you give more, less, or about equal support to
others in general than you receive from them in return?

Are there any persons who are very important in giving you emotional
support, but whom we have not mentioned?

Yes No -



10.

g

A Who are they, and what ind ot wupport do they give yoo!

Having focused on these matters for the past hour, would you

chare with me your feelings about the interview,

1

R
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Appendix 2

DEPARTMENT OF EDUCATIONAL PSYCHDLQGY

FACULTY OF'EDUCATION s
THE UNIVERSITY OF ALBERTA

£

April 9, 1984
Dear Householder
RE: EDMONTON AREA STUDY

Ia conjunction with the Department of Educational
Psychology, University of Alberta, a study is being conducted
to learn about PATTERNS OF FRIENDSHIP AND EMOTIONAL SUPPORT.

e In order to\gather the necessary faformation, we will be
contacting 250 randomly selected households. Your address .,
was one of those selected. We would greatly appreciate your
participation. The success of the study depends on having a
large number of persouns responding to our request for a g
personal ianterview. ’ o

“Our interviewers (Beth Howard, Shelly Sayer, aad myself)
are fully trained and comply with the high ethical standards
of the University of Alberta, and the Departmeat of-
Educational Psychology. We wish to emphasize that any
respouse you give will remain absolutely coufidential. The
laformation obtained will be used only for an overall view of
what Edmontoaniaans in genéral report. You will receive a copy-
of our summary report. '

, Should you wish to confirm the authepticity of this
study you may do so by calling Dr. H. W. Zingle, Chairman,
Department of Educational Psychology, as he is overseeing the
project.

Our ionterviewers will be phoniag you within the next
week in ‘hopes of 'setting an interview date and time at your
couvenience.

In the meantime, if you wish any further information,

please call. 432-2389.
ancerely, uv*gé g%JuL&v\

Margaret . J. Brackstone, BScN.,MEd
Project Director

6-102 EDUCATION NORTH. EDMONTON, ALBERTA CANADA 116G 2G5 TELEPHONE (403) 432:5245°

%
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APpEid A o
Respondent

DEMOGRAPHIC DATA SHEET .

.Date of Birth __ / _ / " Place of Birth _
Year Month Day

Native Language

Length of residence in Edmonton

Length of residence at present address

M§£1}a1~§£§tus Single Married Divorced Separated Widowed
(Please circle one) : :
Number of years married s .
Children: .__Ages Sex

Occubation: o o .

Place of employment ‘ - o

Number of hours per week worked (currently)

Husband 's Occupation:

Husband 's pléce of employment

Number of hours per week worked (currently)

Education: (Please give last grade or degree completed)

Elementary B | .

High School

Post Secdndary

Husband 's Education: (Please give last grade or. degree complieted)

Elementary

~High School

‘Post Secondary

Mari tal Sat1sfact1on
How wou1d you decribe your present level of mar1ta1 satisfaction? (Please circle one)

Extremely Moderately Mildly Mildly Moderately " Extremely
Unhappy and  Unhappy and Unhappy and Happy and -Happy and Happy and
Dissatisfied Dissatisfied Dissatisfied Satisfied  Satisfied Satisfied

113
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Personal Income Per Year ' Total Household Income Per Year

(PTease check one) (Please chegk one)

less than 5,000 1e%§ than 5;000

5,000 - 9,900 i 5,000 - 9,900 o
10,006 - 19,900 - 10,000 - 19,900
20,000 - 29,900 20,000 - 29,900
30,000 - 39,900 . 30,000 - 39,900
40,000 - 49,900 ‘ 40,000 - 49,900

over 50,000 - . over 50,000 -
Health: '

1e, Have you had any serious physical, mental or emotional 111he$s 1h the

past year? _
Yes No

If so, please describe

— 7

@
2. Describe your present physical health .
3. Describe your present emotional and mental health _
4. Are you currently taking any medication?

Yes No

If so, please Tige,
' L.
45

Have you had any difficult 1ife events or circumstances in the past year?
(For example change of job, death in the family, break-up of an important
relationship, major disappointment etc.)

Yes No .
If 50, pleasé describe these events; and give the date they -occured.

b}
Y-




Appendix 4

/

He usué]1y understands me very well. |

He doesn't contradict me. . ‘ | o

@
He's very understanding. He understagbs the major things too, as well
as the day to day things. *

I can talk to him about most things.

He knows enough about' me.

He appreciates me for the way I am. He doesn't make judgementé on me.

He's made my kids feel part of his family. His support is:there even before
I think I need 1t, it's there. '

He senses when I'm upset and knows the problem without me telling him.
He understands big thwngs and things that may seem silly to some but
are important to me.

He understands the situation. He works with me so he understands.

He's seldom critical. He just won't say something negative ynless he
has awdefinite reason. He won't criticize because he knows 1 feel bad

about it already.

He knows what it's like at work. He knows me pretty well and my moods.

 He will always accept my decisions whether it be right or wrong. He

" may not agree with them but he will accept them. If I make the wrong

decision, he 11 never come back and say, "I told you so" He'll say,
”Okay you've made the wrong decision but this is the way you've got
td go from here" And we try and work that way as a team.

He gives me plenty of tea and sympathy.

Regardless of what I do he always supports it. He notices if I'm not
feeling good.

I know he's supportive of what I'm doing even though he may not be
“involved in it. It's him-being open to my interests too.

He's a very giving, unselfish boy .

He's a person I can talk to and he'1l understand.

115.



We are good enough frieggds that he can twig om to when you're having a
good day, or when you'# having a bad day.- %g knows when to be there
and when to back off. 2
T can Jjust re]aﬁiand7be myself with him. I can tell him why I'm upset
or why I'm happy. 1 can discuss -the things that are important to me
with him. I can discuss my children with him.

[ can talk to him about anything.

He just understands. He just seems to-know what's wrong and what to do.
If I/need my time alone he knows. '

He knows what is wrong or about something I haven't even allowed myself
to think about.

He doesn't criticize.
He's someone I can talk ‘to very easily.

He 1ikes me for what I am. He just accepts my faults and good points
- can be myself with him. I don't have to worry about having to hide anything.

He knows me very well, If I'm angry at him or anyone he takes it very well.
He values me as a person, not necessarily what 1'11 become some day.
"~ He's very understanding.

-

He MOst1y understands that it's hard to be home with little children all
the time and that I need a break. I can talk to him about anything.

He really understands.

Knowing and accepting my weaknessés as wé11 as my strengths.

When we talk oh the phone'he seems to be able to capture the moment I'm describing.
- He doesn't make jUdgementstr pronouncements on me. He doesn't criticize.

He's doing his best to understand the situation. o (

He's very understanding. |

Just his actions as much as anything, he seems to be able to comprehend
and react according to the support I need.

He'1l never question you.

He's really understanding. I work so much and when 1 come home, if I'm
in a bad mood he takes it in stride.
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!
He takes me as I am, not as a female; as a person.

He takes me the way I am. I can tell him how I feel.

He understands what's going on. He appreciates what it takes to

make everything run smoothly. He'll bring it up. Like if he's been.
_at home for the day or a couple of hours he'll say, "Gee, how do you

get anything done around here?" or "It must drive you crazy at times."
He knows what the problems are with the individual children.

He is aware of my needs, my moods.



—
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Available When Needed (Males)

He's there to listen. -

He just is there when [ need him - he helps me by being there for me.
He's just there when you need h1m

He's there all the time for me .

If I told him what I needed,ﬁiomforting or support, I'd get it.v
He's just there.. I never really have to face anything alone.

He seems to be always there you know, to say, "Oh well do out or gd for
a job, I'11 handle it". He's a pretty neat guy.

He's there when I need him.

He will always be there to comfort me if [ need it.
He's always thére for anything and everything.w

He is always here to Tisten to me and he always %1115 the needs.
He's always there ho matter what' I have to talk about.
He's there all the time when he's needed.

He's just there (2).

He's always there when I need him (2).

He's there when I need him.

Jusf being there. ‘

Hé's there if I need to ta]k‘to.him..

He's there (3).

He's always there (3).

He's always thefe to listen to me.

He's there when I have a prob]em.

When the going gets rough, he's still there, ‘even though I know he's
rather not be. J ’ '



Always being there regardless of the circumstances.

He seems always to be there when I need'him, even if he's not right here.
He's always there when I want him, like for help.

He's always ready to help me.

He's somebody in the house to talk to.

If 1 have a prob1em‘he's there. He's a shoulder to lean on.

If there's any help that you need he's always there.

If anything goes wrong Ilcan phone him up.

He's just there, he's around as much as he can.

He's there when you need him.

Being around when he's needed, having someone else around.

/



By talking we work out a solution together.

He gives me feedback. He doesn't always go along with what I say. He
makes me see the problem for what it is.

Unbiased point of view. With his years of wisdom he helps. He advises
me without trying to make me into someone I'm not.

He never lets me get off on a tangent until I've sat down and thought things out.

He'll advise me,

[f ['m worried about something, he could probably explain to me why
[ shouldn't worry about it.

However, he reacts good. He just reacts in the way that I would want somebody
to react, under any circumstances, good or bad. If I complain about something
that's really silly, he'll stop and say, "Listen, this is getting a little
nit-picky here". He tries. to offer constructive criticism and ideas.

He has taught me to live for the present.

If we have to sit and talk, we'll talk and he'1l try and help me. If I have
a problem to decide he'll help me with it.

He allows me to see alternatives I normally wouldn't see.
We talk a lot and I'm able to bounce my ideas off him.

He's very calm. He's more steady. He can usually calm me down - talk me
out of things. ;

I have to stand on my own two feet more with him.

He's not hesitant to give me a rough time if [ deserve it. He'll bring
up the pros and cons of the situation, and let me figure out solutions,
being aware of all the alternatives.

Things that I feel are important, he makes me think sensibly about them
"~ ~ 1ike something I can't afford. Sometimes I get carried away with things
and he slows me down and brings me back to earth. When I need someone
re what they think, I ask him.

"He calms me down.

He's there to explain things when I can't see. He points out when I'm wrong;
without being hurtful. ,



[f | were to mention feeling uncertain re my capabilities - he'd tell
me he thought I was being foolish. He's say, "You're beina too hard
on yourself. Stop and think what you're abilities are".’

He asks me what I'm going to do. He plays the "devil's advocate" - he
tries to get a rise out of me and to get me to talk about it. This brings
out my anger and frustration. Lots of times I don't actually know what

I want or where I'm going and he causes me to defend myself and to point
out what I am accomplishing and where I am going.

fle seems things objectively. He has a more realistic outlook on things
than I do. He asks questions and questions. In answering his questions
I get a different view.

He tries to calm me down sometimes. He helps me put things in perspective.
He always has new ideas, which is nice.

He's unbiased. A lot of times he seems the situation between than I do.
If I'm upset, he sees the situation more calmly and rationally. He calms
me down.

He might encour e . to think about life after kids, or even suggesting
things I could ge: involved in while at home.

He makes me realize when I'm being lazy. If it hadn't been for him a 1ot
of times I would make bad and impulsive decisions. :

He sees something in me that he thinks I should work at and I don't.

He confraonts me with his op1n1on when he doesn't agree with me. We
discuss mow-¥to deal with the kids together.

He helps me make decisions. He teaches me in a sort of manner that I
understand more. We sit down and figure out what would be the best method
and we come to a conc]us1on together.

He's very calm. Even if I'm emotiona11y upseL he doesn't get upset.
He'll ask questions that I haven't thought of.  He's really sensible. He
makes me think about things in a different way than I have been. )

He points out where I'm wrong without being of fensive.

[f something happened to you like an accident, a bad thing, he won 't
scream after you. So by be1ng quiet and explaining to youw how come that
happened. He is very stable in his tomper and it rea11y he1ps me to

come down and explain and tell him what's going on. He's calm and patient.

He's different than some males. He is very biased and has a very different
opinion. He is more realistic. :
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He makes me see things from a different point of view, He gives me
another perspective. He gives me his own output.

He helps me to see the other side and points out things from a different
perspective.

He gives his opinions.
If he does give advice, it's usually sound.

If something happens with one of the kids he gives you his opinion and
you know it's sincere.

He sometimes has very good suggestions on how to get myself out of
some of the pickles I get into.

Whenever I need advice he helps me as much as he can.

He gives me encouragement and advice with the same spoon.



Listens (Males)

He listens. {9)

IF I'm upset, he'll listen, He'll Tisten to me when T need to talk,
He listens to me - [ know a lot of the time that what [ tale about he

doesn't know anything about - because I'm kind of in a different world -
but he always listens with interest. 1 think that cah be very supportive.

1

He is always willing to listen - sometimes I have a hard time falking
about it - but he will listen once [ get the words out.

He listens to me (4).
He listens to what ['m saying. I can use him as a sounding board for ideas.

He listens whenever [ need to talk. He's a good listener,

He listens. 1 guess that's =1, 'cause if somebody doesn't stop and Tisten -
and not just, "Yeah, yeah" as he's doing something else.

He is a good listener (2).

|
He'1l sit down and listen to the situation.

He's always there to listen to me when ['m excited about somethina whether
it involves him or not.

He listens a little from time to time.
He's always willing to listen.

He lTistens whenever I talk.
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fxpresces Caring and Porconal Interest (Males)

He always tries hard to please me.
He buys me something when T down.

When I get depressed, he brings me up. He knows how to comfort me. e
comforts me through words and also physicaliy.

I know he cares. [ get a huqg when [ need one.
He is caring.

He makes me feel good. He makes me feel special and it
He tells me he loves me a lot.

5 really nice.

He's really concerned about my welfare.

He's interested in learning about the things that I do. He's lovina.

He spoils me. He's just very thoughtful and considerate. e never
forgets a birthday or anniversary. [ think that ['m the most important
thing in his Tife. He shows his support by attending to my interests.

We just go out together or something - or go out for supper. He takes me
out of the house.

He's a very considerate person. Last winter, my van had no heater and was
very cold. I would get home from work, and he's have the fireplace 11t
and have<hot almond tea and he's just waiting for me with a smile sayina,
"Are you cold?" And warms me up. He holds me when [ need to be.

He's turned around and picked up a rose. His love shows and comes across
without having to say anything.

He clearly tells me that I'm the most important person in his 1ife. He's
very affectionate.

He shows concern about me.
When ['m down he tries to cheer me up.

He'll make sure we go out to dinner, or just out somewhere when T'n
feeling dcwn.

I get a lot of. support just knowing that he considers me an important
part of hs Tife. He makes me a priority and puts aside other things
for that. 1 nonestly believe he loves me.
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He worries about my future and finances. He worries about me emotionally
- how I'm feeling - if I'm stable. . He asks me what I want to do with my
1ife. He asks if I'm happy with me friends and associates. '

HEé'11 take me out of the house - out fothea or to play sports. He |
looks qut for my best interests. He wants me to be happy. He worries
about me and tells-me when he thinks I should slow down.

He gives me a'hug.
He plans fbr us to go out_together.'

He asks questions. He shows an interest in how I feel. It seems like
nothing could bring him down. It makes me feel the same way too.

He's always really reassuring. Sometimes he puts my feelings ahead of
his own. His help makes me feel that no matter what, we'll always get
through the bad times. : -

He hard]y says anythihg,‘but there's a warm feeling that comes across.
‘ Rl

He remembergubifthdays and brings flowers.

He is a caring person, a ‘good husband and excellent father. -Afté; a hard
day when I'm beat, he will drop his work and say, "Let's go foyta long
walk" or "Let's go to a friends for a coffee to break the day a bit".

He loves me.

He g{ves me a big hug.
He gives me‘hugs.

: He tells me he 1ove§‘me.
v-He exprésses his WGVé‘verbaTTy ahd non-verbally.

e cheers me up if I'm down. Or if its that bad he'll comfort me. He's
“really supportive in times of need. - -

There's physical communication as well - T guest that's important.

When we have a group of friends over he'll come up and put his arm
around me and make ‘sure that I don't feel left out because our friends
are arouynd or that he's ignoring me. He takes me out for supper when
I need a break. \

OQur feelings of love for eath other. A
He shows his love to me. Loving me. He says "I love you" a lot. He'll
go away fishing or something and he'll come back-and say, "I missed you".

’
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Just knowing that he Tbves me and I can always depend on him.
If I'm really upset, I know I can run to him and get a hug.

Physically and materially he supports me by holding me &nd doing things
for me. ' _ ”

He's Qéry good for physical affection.
He's a Toving Husband.

He's there to comfort me.

He‘gives a hug (2).

He says, "I love you". He's affectionate --a kiss. He thinks I'm
very important. . .

There's a feeling of love, understanding, éecurity. @

He comforts me by putting his arms around me.



Gives Practical Help (Males)
‘i .

He always tries hard to please me and does Tittle things around the
house without being asked. That's really great.

He does little extras - day to day things.

He cleans the yard for -me and he cleaned by car. Little tasks he does
are helpful.

He helps around the house.
He helps me with raisiné our daughter.
He helps me do things and fix things.

He cleans the house when I'm busy.

e
v

My- husband helps with the child care, he cleans and washes clothes.
If I'm tired he'll do the'dishes for me.

He doesn't expect me to do "female roles” It's a more sharing relationship
which is supportive. By female roles I mean tasks at hom and career wise.

He'1l give me a lending hand in t1mes of need. He's very good at helping
me out with the kids.

h

. When I m having a bad day he'll try to take a Toad off me. Whether it's
housework or taking care of the ch11dren Just everything.

If I'm just loaded down w1th a lot of thwngs to do then he'll step in
and take over some of the duties, so I don't have to do them.

He usually helps me with the dishes and cleans up. . He helps me even -
when he comes home from work. . v

He does things without me telling him, that are app%eciated by me.

I. need help in raising our son and he seems to know when I need a rest
which to me, is support1ng me. It seems to be an automatic thing. He
can realize it when I've had enough or if something.is wrong, he's there.

\

If 1 don't feel like making gupper on the weekend, he'll do it.

&
He enjoys p1ay1n§%§ﬁth the 3 year old in the evening, and that's helpful.
He babysits occasionally-: .. 1ike maybe once'a month so I can do my

own thing.
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He:11 take the kids when I'm frustrated or upset and get them out of my

way, and
Tot if 1

He helps

He helps
the kids

He takes
He helps

He helps

Jet me work my frustrations out. He helps out in the house a
can't always do it.

with the children and the house.

me out a lot around the house, e.g. housework. He looks after
when I want to go out. _

oven 1n.&he home where I give up.
out so much in the house when I'm working.

around the house.

There are quite a few harder jobs in the home I can't do and I know that

if I ask
He helps

He looks

him, he's.there to do it.
Took after his sisters.

after’ the baby and he does a really good job.

"He assists me with caring for my son and with repairs around the house
and makes meals occasionally. '
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Gives Encouragement, Praise and Confidence (Males)

He verbally comforts me. He makes me feel that we will work it out
somehow, if he has no advice on the subject.

He backs me up. He respects my thoughts.:

He shows confidence in me by whét he does.

He‘ehcourages me with words.

He encourages my activities outside the home.

We really stick together when it comes to the kids. He may not

~agree with me.on how I'm handling it but he'll support me and then
we'll talk about it. '

There is always hope with him. With him there a1ways)seems to be a
light at the end of the tunnel. Heltries to make me more optimistic,
by reminding me that we've been in tight spots before and we've always
come through it. :

He backs me up.

He makes me feel really good for being who [ am,

He gives me encouragement. Gives me moral Support. Builds my confjdence.
He supports my ideas and backs me up. He gives me verbal reassurance.

He encourages me to do well when I'm not doing well. He positively
reinforces me if I've done something well. He more or less.paints a
better picture of the situatign. I know that he'll always be behind me

in what I do. ' S ,

He gives encouragement to reach the goal that I'we set for myself.

He always says 1ﬁtt1e things that show his support and are comforting.

Once I have made a decision, he will be there behind me.

He doesn't let people take advantage of me. He gives me some backing.
He helps me say 'no' when I mean 'no'.

He compliments me.
He gives me encouragement and approval.
He always praises me a lot.

[t doesn't matter what I do, he's very supportive and would never put
me down. He's a real booster. “ .
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He tells me that he's proud of me. When I'm having a bad day, he'll try
to. take a load-off me. He always-compliments me on the house being clean.
He always compliments me on doing a good job raising our kinds. He

enjoys my company - he always.tells me that. He tells me he couldn't

do without me. He also tells me I'm gorgeous. He tends to make things
not appear as bad as they might seem.

If 1'm negative, he'1l be positive. He'1l show me the positive side of it.

If 1 ever make an effort at something new he notices it and he appreciates
what I've done. He tells me every once in a while that I am appreciated.

He gives me encourégement._ He encourages me to do whatever I have to as
long as it makes me happy.

He compliments me to make me feel confident about what 1 can do concerning
my work and life in general. :

The fact that although the situation appears to be a crisis when I'm dealing
with it myself, when I talk to him he doesn't necessarily have a solution,
but the fact that we're together on it makes me feel strong. He has a

lot of confidence in my judgement and decisions. Even if I make a wrong
decision, he doesn't say, "I told you so". He'll say, "At the time it

was the right decision".

He gives me encouragement and advice with the same spoon.‘ He's happy
with how 1 keep house and things like that. He speaks well of me to other
people. It sometimes come back from friends. :
He's behind me and I know it.

. ¢ . :

He's a wonderful believer in me basically - I never doubt his faith in me -
when I doubt myself. He makes me feel better about myself. Makes me like
myself better. He makes me feel stronger. He reinforces me. He admires
> me in many ways, and he tells me.so. He applauds mapy of the things I do.

'He,takes my side - stands up for me.
He's always very confident in my abilities.

When we have company, he usually comments on how well things went.

He's willing to back me up in my ventures. He believes I know enough
about what I'm doing to make my own decisions. ¥ ‘

He may say, "Go and do it anyways" if.he knows ['m capable and I don't.
That kind of encouragement and support. .



He believes in my ability to pursue anything I want to do. He's always
very positive about me. He does things to keep me going when I'm down.
He encourages me even in sports to have fun and enjoy what I'm doing,
not just to be competitive.

He compliments me re how I look after the children and him.
He gives me a lot of encouragement.

He gives me encouragement or a straight talk. He expresses his appreciation
for me and the things I do. He appreciates the guwdance I nge the children
and the way [ take care of the home, He says, "I'm glad you're my wife"

He's always full of compliments.

He praises me. He has always been good at making very positive comments
on my achievements. It's very clear that he's proud of me.

He lets me know that he thinks my work is good. He also tells other people
that he thinks my work 1is good He's very proud of me. He tells me
that he values me.

The 1ittle surprises that he brings home.

He makes me feel godd about the contribution I make to his 1ife. He makes
me feel good about the contribution I make in the home. He makes me feel
good about my appearance.-

He tries to encourage me. When I worry about something, he says, "it's

not so bad or it could be worse". He's optimistic.
He's there encouraging me.

He backs me up. He supports my opinion or my belief. He says, "That
sounds great" or "That's okay". '

He hypes me. He says things like, "Good .for you girl, do what you think
is best". He says, "I'11 worry .about you" and "Whatever I think is best
~ for me". : ‘ ‘

He backs me up with what he says.

. LS
He encourages me in what I am doing, what I want to do. He believes in
me. I know that he thinks a Tot of me.
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Descriptions not Categorized into Major or Minor Themes (Male)

[ can talk to him.

He's got a Very open mind.

We wou}d discuss it before we made a decision.

He doesn't want his own way.: :
We sit a talk about it. f

He's suppoftive by talking and communication.

We can talk about something.

He ta1k§ a fair bit about whatever is bothering him or me.

We discuss what's bothering him or what's bothering me. It's all brought
out in the open.

He'11 talk things out.

I've talked to him many times on the phone..
We can talk.

‘He Teaves me alone when I want.

He lets me grow.

He allows me to be independent without asking a lot of questions. He's
not a male chauvinist. He doesn't expect me to do "female roles".

He recognizes, that despite the closeness of our relationship, we both
need friends that are ours exclusively.

He lets me work thing$ out 1n'my own way.

Mosf Qf all, he doesn't hold me béck.

We have common interests. We both have the same goals.
We do things together. A sharing of 1Aterests.

We share everything.

We share the same attitude towards living in life. I think we have our
Tong-term goals in common. He's someone you can laugh with.

We wish for the same things in life. We share the same hardships economy-
wise and worries with the children.

We share the same problems.



We have common interests. We have the same goals.
He's reliable.

[ know I can count on him.

He is so dependable.

'He respects our family group.

He respects my opinions. There is a trust and respect in our relation-

ship.

He respects me. We respect each other's'opinions and that ties into
everything. . -

He stands beside men.
He doesn't get excited if his dinner isn't ready.

He's always exacfly the same - not moody. He takes everything in its
stride.

He's very even tempered.

He's more patient than I am.

“We tease each other a lot.

He's got a great sense of humor.
He tells corny jokes.

He tells me I should take things so seriously. He has a good sense of
humor . '

He has a good sense of humor,



Appendix 5

Understanding and Accepting (Females)
She understands. She knows when to Teave me alone.

i

She just knows a lot of what I'm going through what with being marrie%‘
and having a baby.

She accepts me.

There is unconditional acceptance. As an- individual with good and bad points.
She tells me, "You're fine the way you are". |

She- is not judgemental. She accepts my family. I can be myséf% with her.

She understands what a female goes through. ¢
She sympathizes with me.

[ cén discuss anything with her - no holds barred.

[t's ah,unconditioné] friendship.

[ can talk to her about anything.

She has a lot of empathy for where [ am at. When the chips are down
she just knows where I'm at and she lets me talk.

She knows what it's like raising a family. She can even anticipate how I feel.

[ can talk to her about anything. _She's quite understanding about others. -
She'll be quite straightforward in her answer to you in a nice way, but
sometimes clearing up what you were wondering about. '

She just knows how I feel.

I know that even if I Just wanted to sit and talk, that we could talk
about everything and say anything and there's no questions asked. No
censorship at all. I don't feel she is looking down at me because of what
[ say to her. ' ' ’

She understands, being now married and having children herself. You begin
to think differently about your Mum when you have a child.

1 can talk to her like a sister.

She understands. She doesn't criticize. If I wanted to go over there and
put I can - no pressure.



We grew up in the same town - so she understands situations re this or
.that and is better able to offer advice or quidance re those people.
I don't have to explain the whole context.

She really understands what we're going through. She is sensitive to
my feelings.

Her acceptance of me. She's always on my side no matter what. Even in
discussing family conflicts she understands.

She doesn't pass judgement. (2)
She knows all aspects of me.
We can sit and discuss anything.

I would talk with her about anything except my relationship with my husband.

A lot of times she can sympathize with how I may feel in certain circumstances.

She doesn't think I'm a bad person, even if I do something rotten.

She usually accepts me as I am and doesn't try and change me. She knows
me well. I don't have to explain.

They got married around the same time and that helps her to understand
where 1'm at. ‘

She can be sympathetic and understanding of how I feel. She and I can
talk quite openly.

She doesn't worry about opinions of others or what society says, she wants
things to be true or right for the individual. She sees people for who they
are and that's what I like most about her.

She tells me my feelings are normal to feel.
I could talk to her about just about anything.

She's not disappointed that I'm not a doctor or a lawyer. Smt%;kmppy

that 1've found something I 1ike and I'm good at.” When I visit her

she appreciates the fact that ['m there. She's not looking for me to

bring her things - just myself. She doesn't criticize me when I get ‘upset,
she lets me know that she .knows how I feel, and that she has similqdr” problems.

-
»
! [

She's very sensitive to my wants and.needs. Y 4

¥

She has no guestion about the way I do things, but she just accebt%”them.
She knows me so well - we grew up together.

She's understanding. [ can be very open with her.



When wé talk, she's always happy witH what ['ve done with my life,
She's been through a similar situation. We have a common bond of experience.
I'm not afraid of shocking her when [ talk.

['ve known her since I was 5, so there's lots of things she just knows
and I don't have to explain to her.

She may not agree with me, but if it's my decision she will go along with
it, and still be my friend after.

She seems to know when you have a problem. She seems to know when you want
to talk about it, or when you just want to be left alone and not bothered.

She's got a.husband too, so she knows what I'm going through. It's just
words, her comfort. She says, "I know all about it. I understand what
you are feeling". She understands.

We're just content with the way we are. She accepts me the way I am
and of course I do with her too.

She knows everything about me.

She knows how I feel. She has a lot of the same feelings as far as dealing
with your priorities. We are on the same wavelength.

She is very supportive, but not judging. She 1sAa very understanding person.
She really understands me,

She understands - just by déing this she makes me feel better.

She understands me (2).

[ feel as though she really understands me.



Available When Needed (Females)
She's just there when [ need her.

She doesn't do a lot of th
to someone, she's just theroe.

5, she's just there. 1f I need to talk
She's there whenever [ need her.

She's always there (4).

She's Just there (3).

Just beind there when 1 need someone.

If 1 need any help she's there right away.

She's there when [ need her.

Even though there's the disténce, I think if I ever had a real serious
problem I'd probably pick up the phone -and call her. She'll drop
everything and be there.

[f I needed help of any kind I wouid know she was there,

She's always there to talk to.

She is there to talk to me.

She's always there if I need her.- very dependable.

I could call on her at any time for anything.

She always seems to have the time whenever I phone her - she's always
got the time to take out of her own life just to sit and talk for a while.

And always being there. Just if anything happens, the feeling and the
sense of knowing that I can turn to her no matter what it is or whatever,

I just know she's there and she'll stand by me.

She's always around.

She's very supportive. In an instant if [ need to talk, she's there.
/

She's alwavs available.

She's there to help me if &he can.

A



Y

She's alwdays Lhere no matter what time ot the day - even 1t che has to
work dt 5 AM. the next day - she'tl it and talb for hours on end,

She's there when 1 need her ().
She's there when [ need to talk to comehody.

She's supportive in the way that she's there it [ want someone to talk to,

If I'm ever in trouble she'd drop anything and qgive me 5 minutes or an
enti~ day - she'd break her back to help me.

She's usually there is | want to talk to her. She's easy to qget at.
She's really .available - I can call on her any time.
[f 1 ever need someone to talk to, she's there.

Certainly if 1 had any problems, if it were possible, she'd be riaht
there with me.

If [ need to talk to her [ know I can always call her up and she'll come
here or g'ml qo down there and we can chit chat for an hour. [ know
that she always have time for me.

. [

ere if [ want someone to talk to.

She's there to support me.
1 can phone her anytime of the day or night and she'll be there to he1di!e.

She's always there if I'm sad or happy. To be happy with me or sad with a
me and also [ guess I can really count on her. :

She will always talk to me.

[ts just the though of her coming, when I needed her.

[ can visit her just about anytime.

She's always very welcoming. She will stop what She's‘doinq and ask you in.
She's always willing to talk to me, even when [ phone collect. (to Ireland).
She'll sit and talk.

She will give me her time on the phone.
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Gives Useful Feedback and Advice (Females)

DLscusses opinions. and a1térna§1ves<in chi]d-reérihg.
She's very unbiased.
- She will keep me level-headed. lf , .

She's unsympathetic with my silliness. She tells me .to smarten up. She
gives me truthful answers.

I can talk to her about my problems and éhe gives me advice.

She is very honest and frank about her feelings, even though she knows
it is go1ng to hurt me.

She can give me a,dﬂfferenf‘v1ewpointf
We giye feedback as to what we think.

She's really hoﬁest in her opiniohs about wrat I'm telling her. She
will point out if I'm being totally ridiculc.s or if she thinks I'm right.

She is a very careful person in whatever she dc=s. 1 tend to :0 more and (\\
she less, but whatever she does is really well dorne. She teras to tone

me down when I get in over my head. She can tell ¢« something truthfully

and I won't get hurt.

She is very knowledgable about various agencies where I don't know much
about. Areas I'm not too familiar with, she is. She stays very calm
-even though I may be coming apart. She shows strength and.can still thlnk
clearly. I feel secure talking to her.
Sheis very objective. )

Y
ki

She's a very rational person. A thinker. She's a more sensible person. «
. ‘ 0
I think she's a very wise person: She has a certain wisdom which I respect.

Her wisdom._ I always get good feedback from her.

She he]ps me to understand me. When f'm acting in a certain way, she' 1
explain to me why. Rather than just telling me my faults, she helps me to
understand them. She is the only person who can c#fitisize me without putting
me down or saying I'm a bad person. She teaches me to apprec1ate the good
~in everything. - ‘

we’give each other help in édjusting to‘changés with our husbands in marriage.
She helps me to put my husbands' behavior ig%o context.
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I .
She's a very philosophical lady. She teaches me to never feel inferior.®
She's teaching me about 1ife. She's trying to have me appreciatgbmy
youth and avoid making mistakes she's made. ; ‘
4 Y
She gives me feedback. When I tell her my problems, she can see a whole
different point of view, then I can see things from a different perspective.

Just thinking and talking about things lets off steam and opens more ideas.

She criticizes a lot which is good, 'cause I don't get it at home. She'll
tell me things straight out. ' : N

She doesn't interrupt. She waits 'till I'm finished, then.she comments -
in a very positive way. Some people when you say something they say something
to top it. She's not Tike this. She asks questions. '

She points out important factors and ta]ms me down and geté my anger down.
She tries to talk you out of some things.

i

She's fea11y good in taking the objective and the good things and the bad
things and coming ‘to a solution that we both agree on. :

We have good arguments about raising our kids, husbands etc. that we
both benefit from. i ’

If you ask her something she gives you an honest answer.

\
'

She gives me advice and guidance.

She won't tell you what to do. She'll give you her opinion and then leaves
it up to you and lets you decide. . -
She advises me how to go about doing certain things. L

She just says, "I know why you're down and this is what helped me or this
is how my situation turned out and if you persevere yours will too".

I can talk to her about my problems and she gives me comfort or advice.
She'11 ask if I want advice or if I don't.
She's willing to give advice. '

She givgs me gdvice as a friend or as a mother.

She would try to so]vé your dilemma and”give you a clue.

Any problem that I have, I can talk to her and she'1l either come up
with an answer or try to give me some advice. '

She makes suggestions.



-

'Shefoffers suggestions.

¢

She's given me lots of advice which 1 rarely take. It could land me in
hot water.

She's given me good advice at times which has been helpful.

She primar11y‘agrees and then she may advise.
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Listens (Females)
She 1istens well.
She is just a good listener. L

Basically.being able to listen.

A

She listens to me.

‘

We listen to one anothers ideas.
It's just her Tistening 'to me.
A good sounding board.-

It Therd! °(fQMEth1ng Wrong she 11 11sten

"’T{
She\zﬁ%«g€$ﬁ‘ 1stener (2).

LS

She always listens.

She listens (7).
She just listens.
She does nof interfere, she just lets me talk.
She listens fo me if I have %roblems.

»

If I had a problem I could go to her and know she'd Tisten.

" She Tistens if I want to talk.
She's willing to listen to me.-

She's always interested. She'll Tisten to me even if it's du1§@and
boring in her books. R

She Tistens when I need to talk.
She'11l Tlisten without passing judgement.
She just baswca]]y listens.

She listens mainly. She's a1ways ready to listen to whatever 1
" have to tell her good or bad.

She Tistens very well. She doesn't interrupt.



She's the type thatiwjf1 listen to you.

. “Wf .
She will always listen to me whenever [ have something I would 1ike to
discuss. If I have any problems or anything that is of interest to

me she likes to listen to it.

She's got a pretty good ear; if 1 havé anything to say.
She'll listen to you.

" She really listens to whaf‘you are saying.*

'_ She is ready to listen. She is very supportive. Her very best thing
is being a good listener. ‘
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She writes and phones regularly. She says, "I wish [ were closer” (She
lives in Vancouver). ' :
She's very interested in me. We talk @ lot on the phone. .

She is very close to me. Last night she asked if it was okay to call me
‘Mum". It makes me feel good.

Even when she is not actually doing something for me, she stays around
and that helps too. :

She makes sure everybody buys gifts for me. She visits me. She remembers
my birthday and on holidays. :

She cares for me.

She always fhinks of the small things. She remembers special occasions
Tike my birthday, Christmas or Easter.

[ know she cares enough to tell me something.even if 1 don't want to hear it.
She thinks of the kids and that makes me happy. '
When my daughter was really 1ittle and I was having a difficult time adjusting
to her, she would frequently phone and say, "You're sounding down - pack

up the kid and get over.here“. i

She's thoughtful. She sends me little cards .if I'm having a bad week or
whatever. She phones and asks to see if 1 need to go out.

She mothers me. She babies me a bit and she's protective about my fee1ings;
Her sole concern is my well being,‘and she makes that clear. .

We keep in touch on the phone. She's interested in me,

She's very caring, and very interested in what's happening. Emotionally -
she keeps in touch by phone and always checks how the kids are.

She's always interested.

She has myﬂbest interests at heart - myvhapbiness.
She tells me she misses me.

She gives me comfort.

I usually talk to her every day. She cares about what we're doing.



She shows interest in everythihg [ do.
She's affectionate - emotional.
She phones me every day.

She never forgets any special occasions. She'll phone just to talk between
her letters. . L

She'll ask me, "How was your day". She makes me forget mz“bad day at work.
She's always interested in you. She a]waysbasks about what you're

doing and how things turned out. She never forgets the big happenings in
my 1ife. She comes and watches my daughter dance when she can and that's
important to me. She's a very thoughtful person, she remembers birthdays.
She's the most caring person and has done the most, like writing and
calling to let me know she cares. She lets me know that she's praying

for me - which is qnother caring thing.

We always keep in cqntactvby phone. She cares and | ﬁiow.

She"s very concerned. [ can tell when she talks that she wants the best
for me and that she cares. She comes by and she phones

She just comes gver and she sits, ha]f the time she ﬁ&bsn t say anyth1ng,
she's just there. ,

She's a really caring person She's really interested in your life and
what you are doing. o

She will rea]1y want to be with me at important times in my 1ife. Since
we are far.away she phones a lot and write a lot too.

She cares and loves ™e.

If things are really tough, she'll say, "Just'know thaf I love you and
I'17 always be there for you". That's comforting.

- She gives me a hug and tells me she loves me.
She's another person I can go to for a hug.
Her love.
\ 5 ' |
She tells me she loves me and misses me.

- She says, "l love ~su" a lot, and hugs a lot.

She loves me for — « really me. She's supportive'affectionate1y.



Gives Practical Help (Female)

She's looked after the chderen a few times when she has had time off.

She helps me out with things like we have to haul laundry over to the

laundromat - she does that. Or even helps me clean up without me asking.

[ don't have to ask - she just helps.

She comes over and bakes and cleans up the house and tells me not to be
too fussy.

She'l1l exchange babysitting when I need to get rid of the kids.
Shé babysits whenever I need Eer to. , //

She'll look after my kids sometimes. //
She's been helpful in looking after my'chi1dren and household.
She attempts to clean theehouse.

She doesn't mind 1ook1ng after the kids‘for me.

[f 1 need help with the kids she's always willing to look after them.

She helps around the house once in a while when she has time.
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Gives me encouragement. Makes me feel more confident.

She gives me encouragement. She gives me moral support.

She doesn't let me feel sorry for myself.

She talks me back up when I'm depressed.

She helps me not to feel so sve-consc{ous. Makes me stand up for myself,
Moral support. l

She thinks I'm wonderful, so she does a lot for my eqo. She approves of
the way I run my household and the way I'm bringing up my children.

She really encouraged me to go back to school. _She‘s very positive.
" Being female she always backs the female side up.

She gives me encouragement. She's be really enthusiastic when [ take on a
new project. If I've taken a course and come back with the marks she's excited.

She'll cheer me up, if it's something for me to worry about.
She tells me I'm not going crazy.

I know she thinks I can't do any wrong.

She tells me and gives me encouragement to stand up for myself.
She reaffirms me if I lose confidence in myself.

She points out when I'm too hard on myself.

She shows a lot of confidence in me. She feels I'm capable of doing
a lot of things that I undertake.

She knows my self-confidence is poor so she tries to point out my good points.
She makes me feel good to be myself. She goes out of her way to tell people
what ['ve done or make me look good.

She's usually on my side.

She'11l take my side more times than my husband very would.
She gives me a lot of encouragement. If I have a serious problem, it ends
up. not feeling so bad.- : :

*



She tells other people that she's proud of me. She's proud of me and
lets me know it. She encourages me.

She encourages me.
She makes me understand that I'm the best one to solve any probWems She
has a tremendous trust in me. She really believes in me and in my abilities.

She sees me as strong and capable.

No matter what kind of bad day I've had at work, I walk in the door and there's
a smile on her. face.

She q1ways comments on my abilities or my personality or something. She's
very positive.

[ feel a lot better after ta1k1ng to her about a s1tuat1on

She stands beside me. G1ve5 me mora1 support She always gives me the ,
courage to go on. She builds up my confidence again. She never lets me

tear myself down. ’ .
Encouragement. Telling me, "You can do it" or ™Go for it". She will give

me the good words. Positive words. She 1is ry-.positive, that is the

main thing. : V)e

She offers words of entouragement. -
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She is very good natured.

She tries to find the lighter side of the situation.
She's very social and has great parties.

She's fun. She knows how to have a good time.

She provides humor. She's hilariously funny. [ love to laugh with her
and at her. S

She's a fun person to be with - she's outgoing.
She has a wacky sense of humor and lets me see the funny side of things.
She doesn't force her advice on me.

T can talk things over with her.

ke

She doesn't force her opinion.
We can relate.

[ can talk to her about my problems.

Any problem that I have [ can talk to her.
She does not interfere. |

She doesn't force things on me.

We can fe]ate to each other.

We communicate very well,

We discuss the situation thorough1y; she‘wants to know the truth and not
so much what I think in my brain as what I feel in my heart. »

We can discuss and elaborate on ideas.
We try to be very analytic in our situations.

She's a very close person to me, if I have any problems she's a very
supportive person.

Sharing confidences. She'll just sit and compare her husband to mine
and then we see how much in the same boat we really are.

She shares excitement. When I get excited, she always seems pleased
for me. We share emotions. We can laugh and get raunchy together.

LY

She is the same as. me.



We talk. Just getting together and talking and sharing experiences.

We have a very mutual relationship. We share our feelings with each

other a lot. We Tlaugh a lot when we're happy and cry when we're sad.
‘ ‘

She allows me to listen to her problems too.

P

At the appropriate time, she relates similar experiencé:v She's very
generous - not just mater1a1]y - but with her fee11ngs, her support and
all.

We think along the same Tines on a lot of tHlngs We are very similar.
I can share a lot with her.

She'11 talk to you, cry with you, feel sorry with you.

We have done and we still do cry together. We laugh together all' the
time.

['ve helped her out in life and death situations before. I think that's
another reason why we are so close.

We have a lot in common and we think a lot alike.
‘We go shopping fogether.

2N
We have pretty well the sar- crests. We do hobbies together.

™

Our likes and dislikes have always been the same.

ol

We take c]asses together and play raquetba11 We n

2. Tot of iinterests
in common.

We enjoy each others compahy.

We go Qut quite often.'

When we do get together, we always have a good time.

[ can trust her.

She doesn't let you down. She's there. She's reliable. You can depend
on her to do what she says she'll do.

She is completely honest in our friendship. I'd have to say that if we
disagree, we will say so. 2 . @

She's very open and sincere.

She's very open about herself - very outgoing. She shares her feelings
openly.



She's a very open person.  She's able to see beyond horse!f cven heyvond
her own beliefs,

She's very open-minded, but has an eye for how things should be.
She's rather unflappable.
She doesn't get upset or oxcit§a>or anything,

She's a person [ can trust if it's anything private that [ have to talk
about. .

[ know that [ .can speak with her and it will go no further - confidentiality
is important

[f I tell her something my father wouldn't accept, she wouldn't qo and tell
him. She is really intimate, confidential.

She really needs me.

She“rea11y appreciates anything you do for her.
She's’a1ways thankful for whaf [ do for our mother.
I fee} comfortable around her.

[ feel very comfortable with her. She brought over a couple of extra

people for dinner the other .night and we both felt comfortable. We are
close enough that she can do that.



Appendix b

Ways in Which Respandents Would | ke "] 0" Support Percons to Behave
Dittevently - Minor Theme of Hnderatanding and Acceptance"

Sometimes I'd like him to be more understanding and Tess the touah quy
approach.” Sometwmes even when he does understand, he starts to play
the 'coach' - put on the coach.

When the kids are sick he says, "Don't worry 5o much" - that's not supportive!
I'm just made that way. It frustrates me more. Obviously 1 can't just
turn of f my sad feelings just because he 5ays S0,

Not jump to conclusions re what ['m thinking or feeling. 1'd Tike him
to really understand when I'm telling shim something, or explaining something.
He Tikes to read things in.

By Tistening, and by talking to me like [ was an intelligent individual
who has something relevant to say. He likes to be the center. He knows
a lot, but there's me who at times knows something more than he does and
he just duesn't see it.

He could be more understanding sometimes. He gets defensive really easily
in a conversation when he doesn't aqree.  I'd Tike him to be more objective
about things. He sort of has a closed mind about most things, and doesn't
really understand other veoples' points of view.

Sometimes it is frustrating because he likes to ask questions and arque as

a game or sport almost. Sometimes we arqgue to a point of absolute frustration.
He tries to get me to look at it in a certain way and doesn't acknowledge

by feelings. If something happens at work, or on the freeway etc,, and

you're annoyed, and even if you're wrong - you just want to spoutg £ about

it - you don't want to analyse it or understand it. Sometimes witE ings
regarding my grandparerts etc. he isn't very supportive or understanding

or problems [ run into because it isn't familiar to him. It would be

nice if he cou1d¥§%og§pnd see things through my eyes.

I wish he could béémore understanding of my feelings and viewpoint instead
of his.

It'S not so easy to get him to see me needs at times, without my needs
seeming selfish.

He knows why I'm doing things better than I do, and ['d rather he didn't.
Maybe it's Jjust... not so much the content of what he says ... 'cause
he's generally right. [t's more his style of presenting 1t. He tends to
get what [ call his "Teacher Voice".

He's not the type of person you can let your emotions out to, so he
really doesn't give we emotional support.

To be less critical, 'cause we'wve talked about that. Before you can love
some other person, you have to be in the position to accept them. And he

has never accepted me. s
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He doesn't know too much of what is going on inside the house sometimes.

I guess that would be the thing,” to be more aware of what's going qn.

The thing that he doesn't do or doesn't accept, I ‘have: to have my own

support, 'cause he won't be there fo tel] me it's all right,” cause
he doesn't think'it is. '

I would like it if he understoéd my feelings better. He always tries.
Just in some areas he can't understand how I feel. It's just the
1ittle things - nothing major. For example, just .because he's always

done something one way, it doesn't mean it's right. He can't understand

why he has to change.

I wish he was more consistent in his understanding. One day he does
understand - he is so kind and sympathetic and another day he isn't -
?t just depends on his mood. ;

Sometimes he pushes me too hard. [ need to be pushed sometimes and [ don't
need it other times. And overpushing doesn't help. He can't slow himself

down and he doesn't know when to stop. <
To try and look at my side - don't just take it from his. side but step

into my shoes and see what it's like for. me in certain situations. And
there's times when he has-a hard time doing that and yet once he does,

then he sees where the problem is. 3 :

-1 have to use>a lot of verbal communication to express my feelings and
there's times I just wish that, "Gee, you should just know how 1. feel".
But that's not so. ‘ o o

Sometimes he gives me the impression he knows how to do everything better

than I can and he makes me feel as if ... not everything ... but makes
me feel 1 just don't get.things right.- 1'd like him to - for example, .

“respect my own way for doing some things ... -A11 he has to.do is respect

my ways ... to consider that my.ways-are Jjust as ‘good as his.

153



Appendix 7 *’

I Tike to.be given a pat on the back, but he doesn't voice his obinion .
or show his appreciation very often. Although I think he feels appreciative

and notices what I do, he just doesn't usually say so. -

g . L 2

Bl Ve but he doesn't say it. It would give
Wi cat sometimes, when it is.

-1 would like m} husband to ho'iCe if I really make an effort to clean up
o get organized. It takes.a lot of discipline for me to do this and I
need a pat on the back to feel encouraged to do it again. '

If I've spent the whole day cleaning, he just notices what I haven't done.
If I make an extra nice meal - he doesn't comment at all. I'd like my
husband to show more appreciation. He -seems to think that housework is

a woman's Job. Even when I work, I still do all the cooking - dishes -
housework. He doesn't seem to do it. .
Teenagers really don't appreciate it. Now that 2 children are grown up

they realize it more. The two sons expect a lot and they don't notice what
you do 'til you don't do it sometime.

Well, sometimes it seems that certain things I do are just expected of

me because I'm a woman, and because they're just things his mother did.

It's a spilldver effect. I guess ['d 1like him to acknowledge that he's

"noticed that I've done a particular thing - e.g. ironing - rather than.
just taking it for granted. C

My husband could show mbre.- It would be nice if he wouldn't get so crabby
when the house gets dirty. (Like when I have morniqg'sickness a]]vday).

My husband I think sometimes in day-to-day things, tends to forget to
acknowledge the 1ittle things. I don't mean I make a big deal about it,
but just to notice the tiresome, day-to-day things you do like sewing,
meals, etc. ; ‘ ‘ Y, '

I don't think the kids realize what you'ne doing for them. They take
everything for granted. You're just there. My husband - I do a lot around
here. 1'd-1ike a little gift once in a while - a thank you, a dinner out
etc. They . don't know what you do. The house is always clean - they don't
knmow what it takes.

My daughter doesn't at all. She feels mother shotuld do everything for
her. 1t would be nice if she helped a little without reminders. It would
be nice to get thanks from her. i )

- If I make a nice meal - he just expects it and doesn‘t comment. Lots of
~ times he doesn't understand that when 1 come home from work ['m tired.
Even if he's been off, he makes. the place a mess, :and makes no effort )
to tidy up before I come heme; whereas I always do for him. Also, I wish®
he'd help me<hore with the cdoking, because I do it all, but I don't think
he knows how to fry ar egg. SR
. O

.qu‘Q-J S * . ) )
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[ have three brothers who are.pretty reserved in their fee]ings-— 1 wish
they wou]d comment more that they appreciate how much I care.

It!s taken ﬁor granted t “TEt since I'm not working outside the home, I'm
not doing anythwng‘ ﬁgen I used to work, the family had chores, and they
realized more What it¥entaits. Now the old attitudes are back. It's
dlso taken for granted that %hen you're home you should work from 7 A.M.
to 10 P.M. From my husband and children sometimes just a comment on how
nice something looks, or a willingness to do a chore. to help would be
nice - or a suggestion re eating out.

To verbalize and to notice things. This is the first time,'I've been
home all the time, so I''m doing more things - like I've never done his
laundry before. It would be nice if he would notice these things.

Around the house. Like if I make his lung, or [ went on a baking spree

before Chr1stmas, the freezer was’just full of stuff. It was "that's great”

but it wasn't as enthusiastic as I thought it would be. Like more verbal ¥ ’
appreciation, it was a lot.of work' '

For them to tell you more often, more verbal. ' L

["would Just like her to say, ”Okay you mow the lawn and do thjs and that
outside and I will do the dishes or this and that in the house", but
she just sits there~like a queen

You clean the house and nobody sees it. Sometime’s I wonder if they really
.. know, what it all means to go and clean sheets and beds. But what you

/ do during the day, they don't atknowledge that. I'd like them to say it
‘~sometimes. But if you have to drag it out of them it's not the same.

rad

%I'd like a tap on the back. "Thanks a lot". More verbal.

He s- ngwng apprec1at1on but maybe not the .way you want it. More verbal
. I th1nk, instead of giving gifts or presents. k{$¥h . ‘
Respect know1ngrwhere they are and to keep up daily-routines, and dfi]y chores.

My -hisband sometwmes také%?%hwngs for granted More verbal.
1 guess more thank yous from the ch11dren

My husband takes everything for granted.

Y
Just by verbally expressing 1t more often. (Their apprec1at1on) ~ He has
a tendency to talk about the bad aspects of a situation (i.e. the housework ) -
and-take for granted the good ones. He works long days but he JUSt doesn't
express his appreciation. . ‘ _ .

Just to have them verbalize it more-would be nice.

' . o
I know I'm appreciated but it's nice to heay,it more.

l ! "
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They could show it more. They take you for granted anodnd the house. I
want appreciation in action, not in words. Like they.could do those little
jobs and errands too. : ‘

Just to say thanks more often.

I suppose sometimes I'd 1ike them to show it more. Just saying thank you
more often.

Just to help me out more and appreciate that what I do takes a lot of
energy and time.

~ Even if they just said thank you every now and again I!d be happy. He
knows I love flowers, but I néver see any except on Mother's Day or when
[ have another kid..

To say thank you.
I'd 1ike them to show it more. By helping around the house and with errvands.

Maybe to say once in a while - thank you. It's just the little things.
A simple thank you ! \ L = !

Verbally. When you come home and you get a good meal and the house 15
really clean I'd like a 11tt1e acknow]edgement of it.

Just to say thank you once in a wh11e
" A simple thank you: every now and again would suff1ce

"They could show it more by putt1ng more effort into th1ngs The things
I ask my. family to do.

From my husband, probably if there were more thank yous or if he did some
of the chores. .'Cause if he did some, he d realize how much time it
actua11y does take :

I wouldn't mind at all if my two sons wou]d show more apprec1atwon ‘Both

verbally and by helping out. , »
LK

More he]p, especially with the housework Even 'if he takes the vacuum

cleaner and vacuums the house once through for me J wou1d apprec1ate it

so much.

To verbalize it more;_; , .

Just more in the form of respect from my kids.

Verbally woqu'bémh@%s;“,
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