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This is o guide fo helo you find yeur way in ihe Supports For

Independence (S} program in Alberia. Sunporis Fer Independence is the

program which used fo be called wetfare. This manual expluins your

relationship with a Supports For Independence office. i will olso explain

your rights and respensibilifies while you are o dient in the Supperts For

fndependence program.

This muanual is not o governmeni docurment. It was prepared by the
Edmonior Sociat Flanning Councl, which is o not-for-profit ergunizaion.
The gavarnment has its own policy manual colled the Supports For
independence Policy Manwal. It is o rule book which goverament
workers musi follow. Our manval The Dther Welfare Manual is
mennt in be eusier to undersiend ond casier fo use, but the govsrmment
will not consider The Other Welfore fManwel as heing official. The
government will always rely on their own manvel as the final word on
any riles nnd regulations.

Wothing in this monval should be taken os legal advice. While we
iried to make sure all of the infermetion wos corredt af the fime of
priniing, ihe Edmenion Socicl Plonning Counl or anyone invelved in
makiag ihis manual cannet be held lishle for any ervers or omissions

thet may have ocourred.

The Other Welfare Monval: A Sorvivel Guide To Swpporis
For independence is dedicated to the many Albertans who live on
welfare. The first two sections will explain what welfare is and how
Family and Secial Services offices are set up.

Seciion 3: Applying For The First Time will show you step by
siep how you can go through ihe welfare sysiem, from the Virst fime
you visit an office.

Section 4; Mow That You Are On SFi, What's Next? deals
with wérk, training and other related motters. it will olse distinguish
hetween the following categories of cents: Supplement To Earnings,
Employmant And Training Support, Transitional Suppor, Assured
Support, Transient Client, One-Time Issue, Child In Need, ond 16 2 17
Year Dids.

Section 5: Meney Matters will exploin the maximum smounts
of money you are allewed fo heve and siill qualify for SFL. it will also
cover the payments that SH allows as well os any exirn money, or
gonds and services you are eniitled 1o,

Section 6: Incomes Exempiions will explein how you can work
and keep some of your earnings in addition to vour monthly SFI
payinents.

Section 7; Benefits And Programs For People With
Disuhilities explains programs ond benefits for poople with

disabilities.




section & Investigations, Frovd, Paying Welfare Money
Bask deals with situations where you have been overpaid or mre under
invesiigation. Somefimes yen may disagree with your welfare worker.

Section 9; The Appsal Process tells how you can appeal o
dedision mode by your weliars worker

eciion 10: Getiing OH Welfare provides information about
applying for maney for educofion ond froining progroms oveilable
inragh the SF program and the Students Finance Board. I also gives
general information about whom to contuct for job hunting fips, help
with resume wriling and inferview preparation.

Seclion 11 Weliare: A Firel Ward talls about other agendies
i nontact for help when you are on SFL.

Sestion 12: Glassury explains some terms. If you don't under-
stand  ferm you may find it in the Slossary on poges 108 and 109,

Pleces Whers You Can Get Help
Tarnughaut s manoal you will find names and phone numbers of
places that yeu con go o for heip.

Numbers, Figures, Amounis, Rales
Al sinounts, numbers or figures refle the policy as i was on
August 3, 1994, For the current figures, tafk with o worker af the
fii

welfore office.

Thronghout the menval look for:

Readers Guide

These will summarize some impartant informatien, or offer some
suggestions. They are pravided fo readers to help you gef the

waximem benefit of this bosk.

kot Tips

Are aboui some usefnl and effactive things to do when on welfare.




upperts for Independence: What Is I?

=7

Fia Supports for Independencs program, which is also celied
welfare, was st up under o law called the Social Development A,
in hiolp people who de not have enough meney fe live on. It was dlso
sef up o help people whe con work fo get the epporiunities they need
i become independent. Albartans pay for this progrom through federal
and grovincinl foxes. The federal government coniributes through the
Canada Assistance Plan.

Asieiding 1o the Sedial Development Act, every person in Alberfa
hiis the right to busic necessifies. The Act defines basic necessities a5
ioad, cinthing, shefier, heat, light, water, medizal, dental care nd GRy
u‘ﬁ'E@@t’ gonds und services that keep peeple healihy ond well,

it yeu cng show that you are in noed of some support in erder 1o
survive, the provindol governmeni will help you through its sociol
seivicos deprriment, Alheria Family and Social Services (AFSS). This
depuriment manages the Supporis for independence {SFI) program.
This depuriment also manages Child Welfare, but SFI ond child welfare
win separate piegroms. People whe receive monthiy payments through
the SH pregram aee colled dients. The monthly paymenis are colled
honefiis.

The rule hook used by Family and Secial Services is called the

swppesis bor lndependence Paliey Manual. According 1o this manual,

AFSS clients hove a righ to:

» b ireated with respect

- have personal choices

- services that are flexible, efficieni, and effediive in meeting

their needs

- receive foir ond egual iresimen

- information about the benefiis and services thoi are availabie

to them.

If you feel ot any time that these principles are not being followed,
er if you feel that your righis are not heing respedied, he sure fo fef
your worker know.

Your responsibility as a client is fo try your besi fo find ofher souices
of income, and whenever possible, 1o take steps foward independence,

The AFSS will also remind you that you must tell them ahout any
changes in your finances of in your tamily life for as long o5 you gei
henefits. They will also encourage you fo apply ie other programs for

oy other benefits if you gqualify.

Government RITE System

You con coll Government of Alberta offices foll-free through the RITE system. (al}
310-0000 from snywhere in Alberta to be connecied fo a RITE eperaior. Ask the RITE
operafor fo connedt you with the number of the offiee you wish o speak te. Long

distance charges will not apply. Beaf or hord of henring individucls should rall




AZ7-9999 {in Edmonion) or 1-800-232-7215 {elsewhere in Alberin).
Reference Caneda

IF you need fo call o federal goverment program or serviee, but do not know
the telephione number, coll Reference Conada. The tollfree number is 1-800-657-

3335, Dent or hard of hearing individuals should coll 1-800-445-7735,




A Weltare Office: What Is B Like?

Ahertn Fuaily and Sacicd Servics {AFS3) offices aronnd Alberia ore
vary different from ene nnether. Difices in downtown Edmenion or
Calgary moy have over 100 people worliing there. Offices in smallay

rertres of uiol areas may have just o fow werkers. Bus oll these

attites follow the spme e,

The first peopte that ven will mest in the Alberia Fumily and Sacial
Sarvicas affice are the frond desk <ioff. They are the people who greet
you and arswer soime quesiioas you have. They aro the people you
will see when you go o the welfare office to pick up your cheque or
hus tickeds, o anyihing else that might he waiting for yor. Many of
the forms fhat yon need o fil eu nre sveilable of the front dask. Any
fime you havo an appoiniment is sea o werker, you ses the front desk

£

stall st 40 let them know that you are there and waiting.

ihe front desl <o} help yau the first fime vou go o the welfare
offfen. They will assist you through the firsi fow siops when you are
iiliing in your form. They arrange for you 1o ses an intoke worker The
infake worker will tnlk 1o you ahaut your finonces nnd how many
people are in vour home thet you are supporting. The intake worker
tes 6 filn 'a."'[ng.‘g infaimat that v aiy har &
ereaies o diie on you based on Fhe fnismation that vou give her. She
also looks of how the rlos i i the Suppedts or Independence Peliy

Marnal gty ta you o soe i yen guahify for welfare. Dering the yeor

H

19911992, 167,512

35.6% ware single purents.

neople rarsived weltare in Alhert. O these,

It you have children, ar yew're prognant end do net bave o lof of
skills or educatian, the intake worker witl send yaur fils io o finandal
henefits worker {also colled FIVA. This person will be vour regular
worker. [We will veler ia the Vinoncial benelits warker o5 your worker)
He is re pnmahie for vonr henefits duriag the enfire time you aro en

SH. You will have

in your life.

call your warker io let bim know of ony changes

Alberia and Family Sodial Services wn moke o dienf fake courses,
join o ieh-raining progrom, or look fer work. Your worker moy contact
an Employment nnd Client Support Services {FESS) warker about your
case. The ECSS warker may sk you o come in and see her She i
responsible to give you support and guidance as you ke courses or
ook for worde.

Thare are other neopla af the wollare office as well, You muy have

fitide ar no contart

Thie income suppott supsiviser suprvises
the FRW the intoke worker, nnd the FOSS workier, The mannger rns

the entive office. Some offices may ulso hove an assisiant monagsy



This ehart shows the relationship heiwesn the different kinds of
workers in o Family and Social Services office. You can write the names

of the people you come info confact with beside the appreprisie box,

The first step is fo ga 1o jhe
wefinre affice and romplete ihe
papers gi the frant desk

o —

Next, you are infreduced io on
Ininke Worker, nssessed and
introduced 5o your Financial

Benefifs Warler

5

Every month you must fil out o
{lient Reporfing Lard in order o
meinfain contact with the Financial
Benefits Worler

E .

Wher you are ready for work or

school, your Finonciol Benefits

Worker sels up o mesfing with
o8 Employment end Cliert
Suppoit Servizes Warlcer

You become independent eifher
by finding empleyraeni o
aliending o irviniag sregeam
with o lesn end/or gront from
the Studenis Financa Roard

Motes:



Applying For The First Time

You may have had voricws jobs in the past and it is very imporiant
to make sure that you con't get any other income hefore you apply
for weliaie, For exomple, you may be eligible for unemployment
insurance {1},

As & general rule, you have to have worked at least 10 10 20
waeks over the post vear jo qualify for UL, Pari fime work can also
eouid. You can phone he Canndo Employment Centre and find out if
you aie eligihle for UL

Pl fime wark is sometimes hard to find. If you con find port fime
wark, you can supplement your SF1 payments. Here are some examples
of penple whe fiove some income but are siill raceiving help under the
SH progiam fo heln make ends mest:

- Rr. Simgh waus werking of o garment fectory fer the lasi
twenty weeks. He was laid-olf and wos receiving Ul. His wife
siys home with their four children. The U poyments were noi
enough for Mr. Singh to support his family of six. Mr. Singh can
receive fop-up henefits from the welfare office.

- Bir. Qleksiw wos receiving assisiance from the Workers
Compensation Beard, because he hed hurt himself while an
duty. The WCB payments were net enough fo suppert his family

of five. He was clso geifing ussistance through SF.

- Bis. Mg hod jusi sioried 10 wosk os a soles person. Her st
¢hegue was due in abaut four weeks, in the menniime SH
helped out. Sha alse received exira money io huy herself some
new woik clothes.

T find the Family and Social Services office dasesi io vou, laok in
tha Governmeni of Atherie section in the blue pages of your phone
hook. Refer fo the Family mnd Sociol Services listing and if vou doa't
know which office te go o {you are only accepied af the ofiice
designated for the aren you live in) you con cll Mberta Fomily and
Socia} Services information and tell fhem vour address and postal coda.
They will direct you.

You will be usked 1o bring seme piciure identitication {IB) for
yourself. You should dlso bring some idenfification for your children

and a letter from vour landlerd or building manager which states:

2

your Rams

nddrass

T

how much you pay for rent

°

°

estimated average wility hill

landloid's nome

a

- landlord’s phone number
- lnndlords signatire.
You can ke some phone snd power hills aloag to the welfwe

office to varify vour residence and expenses.



identifying Yourself - gssistance.

-+ ol aheod of time io find out what kinds of I they will accept. Ay crd Al the rules abaut how much yeu ore dllowed fe have and sl
ar official paper eonimining your aame, oddress or picture s generally ;quuiify for welfore are in Section 5: Money Matiers.
aecepiar ' + Unless you hove a valid reason why you cannet work, such as baing
+ 1 you hava no 1D, go 10 the welfare office anyway. The front desk staff -"_in the lost three months of pregranty, you will also be asked i fill out
may be abie to tell you abeut other ways of proving who you are. “an employment history ferm. This form is uswally filled aut by these
Aecepiable 1Ds “who ore ready and evailable for werk. It asks about the kinds of jobs n
1 eaed with photo and <ignofure {drivers lizense, school/college card, * person has had in the pasi, and what their gonls and education are.
employes cord, union card) Alberia Family and Social Servires uses this form o make an employ-
- Heudth tnsuionce Card, Social Insurance Card, Indian Stotus cord : meni piun with the client.
- Pay stub, lease or rente} ugreeﬁen’r, ity bills. ‘
§ is very imporiant o hove o place fo five and o proof of address before AFSS eraging Yeur Relutienship With Welfars
will help you. i you do not have o nlace fo live, you can stay at ¢ single men's Male sure olf the information you give io AFSS is-0s complete and corredi as
hasiel or women's shelior uniil you find o place to rent. In some emergency possihie. It s also o good idea i keep copies of alt Torms and lefiers reluted to
siteations, AFSS may help you by finding o ploee for you fo stay. If they puf you your file. Try 1o keep noies of any conversations you have with AFSS warkers,
up in & moiel oy hotel, they will require you o find « pluce of your own within o
day ar iwo. Explain your siivation to the front desk siaff, - Insake
The front desk wilt make on appointment for you to see un infake
the fromt desk siaff will ok you fo fill out 6 form called @ pre-  worker. The worker will want to know how you have supperted yourself
applicetion. The ferm asks you to siate how much cash you have on  hefore coming to SFi; how much money you've carned over the pasi
hand, and how much meney you have in the bank, how much your car month; and what veur expenses were. During this interview you should
or fucl is worth or if you ewn anyihing else of value. Welfare is the  give the infake worker olf your papers, such us the letier from your

fast resari for people. It is up 1o you fe prove you are in need of landlord, receipts, hitth ceriifizaies for your children nnd other 1.




This inierview will lnsi ahout o half hour to an hour. The intake
warker will give vou the time you need to tell her about your dreum-
stmaces. The intake worker considers oll the infermotien given by o
lient seriously. She uses the rules in the Supports for Independence
Policy Manvel 1o see if o dlient qualifies for benefits. If you qualify,
the intake worker will authorize your firsi poyment. You may he oble
to pic up your fist cheque within a day or twe. If you ore in @ real
tough situation and need seme money for groceries, inform the intake

worker about this and yen may be able io gel o food voucher.

Summing Up Whet Wil Heppen te You During Your Interview

with the Inteke Worker:

The iniake worker {IW) completas an assessment of vour neads hy looking into:

- how much money veu hove
- how many people live with you and their ages
- your haolih and the hedlth of those living with you
; .
- vour wark snd school Kistery.
1 van aie available for work, the WY will lso Took infe your fraining plans.
¥

Rased npon ihe ahove information, the W mukes « decision choui hew much
p

i

You will be given n Chient Reperiing Card ({RC) which you ore jo mail in

< hefore the end of the curent month {see mora ahout CRF on pages 37 and 38).

The intake worker will oxplain fo you the SFi rules that apply fo you as well

= 0 SFI expeciaiions of you. You will be given @ foran io sign fo show thet you

;Ef-"--undersmnd the rules and will respedt them.

The intake werker will transfer your file to o finuncinl henefits worker, alss

known as an FBW. From now on you will contoei your warler (FBW), if you have

- any spedal needs or when you have ny new informatien.

When your warker is awoy en holiday o lenve, you en ask to speak

" unother werker.

e,

yews will receive each month, You will receive informafion on o you are coded for

hanefits unier SFL.

Yasr first chicque should e in the works. You may esk for on emergency food

yancher, nad hns dickes,



How That You Ave On SFI What's Next?

the SH progrom was sei up io help people in need ond o encour- |
age them te hecome as finondally independent os possible. AFSS
anceursges chent respensibility for figuring oul ways in come off SHL
Far this ressen, they may ask a dient 1o join a iraining program if
they think the dient will be able to become independent with their
hielp. It alsa means dients have on obligation o lock for o reasonable
iab if they are ready for work. When o dient is recsiving benefis,

AFSS has seme employment and troining expediations.

imployment And Training Expeciations
AESS has the sight fo ask any ewployoble dieat o prove thoi she is irying to
find wark.
frployment end troining expectations will apply to beth spouses even Though
onfy ere of fhem roceives henefiis o5 the head of the household.
H you are asked to look for wark, be swre fo keep u record of :
> ull your efforis i find « job
- the ngmes of people you have seen or called, their phone numbers, and
the faies you coniaced them.
Eraploymeni ond training experiaiions indude aitendance ot iraining, life skills

ot rehohilitative pragrams. 11 is very imporiant fo let your worker kiew if you are

unehle to atiend & Sinining sessien o5 appoinment mode by him. If you do ot

fulfill employment and teaining expediations and do not have ¢ reasenable
explonation {e.g. lness}, AFSS may terminmie or reduce your benefits.
Your benefits may alse be ferminaied or reduced if you ore fired or quit your
job withowt just cause. Jusi couse includes:
- working conditiens that are dangerous to your health and solefy {e.g.
excessive overfime, unsaaifary conditions, you have a docfer's certificate)
- working conditions that violate Lobour Standards (.g. employer refuses fo
poy minimum wage, o fa pay weges, overfifme, and commissions owed
fo you}
- uneihiicol or ilegal business prusfices
- sexual horassment, discriminution of other abusive treatment ot work.

The onus is on the client to shew just couse.

There are four different groups, colled dient categories, for
employmeni and troining expeciations. The AFSS expeciations of @

dient depend upon what colegory he is placed in. The four client

. categories are:

- Supplement ¥ Earnings,

» Employment And Training Support,

- Transitional Sunport, and

- Assured Support.

The nexi part of this section will describe them one hy one. It is

useful o know which one you belong is, so you keow what your




responsinilities ore while you are en SFL in Section 5: Meney Maiiers,

you will sea how these coiegories can muke o diffarence 1o some of

.

your henafiis.

SUPPLERRENT TO EARMINGS

This is your categary if:
» yoin e working ond need some help muking ends meet; or
» you have fust sinited o job ond ore waiting for your first g
pay-therye. ‘ f"
AFSS expects eliemts 1o held on 1o their jobs and iy io find o hefter

T

nee, i weiking port fime.  vou ever lose veur job, let your worier

know vight awy. Alse o 1n $he Canada Employment Contre io sae if

et

ar 08 ey T sire 5 - .o
van questily i snemployment inswrance,

| . W H L T o . er H

It yasi wouldl like to fmprove your eduzaiion or vour skills, sk the
intekie workor or your financial honelits worker ahout employmont and &
irgining sigpart. You mey b eligible for an education or job fraining &

pragenin. Your wellare worker may refar you to the Students Finance

Faard i you ritend school of an upgreding program full sime. Vou

T

imay aiso be reforred fo other community agendes.

T

EHAPLOYAMENT AND TRAINING SUPPORT
this is your criegory i

= you are aveilble for worl and you are actively looking for

work o

> you have seme other income that is net from o job, ar

» if you work less than five hours o wesk, or

» you ave faking poit in on education or job iraining progrom, e

- you aie applying for shoriderm help while waiiing for
unemployment insurance o yeu already gei unemployment
nsurance, of

- KFSS retommends you for o job iraining program.

You will be expecied 1o look for werk daily sad malke yourself
aveilable for educatien and training. You will be expedied fa sceni
any reasonable {minimum wage} job offer

 you are waiting io siart o iraining pregram, you will be expetted
o Jook for worl daily while you wait. Vou are also expedied jo follow
through on your employment plan s agreed upon with your ECS5

worker.

Keep o good rocord of every stlmpi you make fo got & job or get employment

services. This indudes the nse of infermal nefworks.

TRANSITIONAL SUPPORT
This category is tor peopls whe ie not able fo veork right now, hui
will b able te in the fuiere. You would be in fransitienal support if:

- yau have ismporary healih problems; or




= van e family responsibififies that prevent you from working
aviside fhe heme. You may he faking core of a young child fess
than sic imonths ofd or @ fomily member with u disability {on
file} 50 you connot go fo work right now. ATSS axpedis you o
ionk for @ job ance your diild i six menths old, of if there ©s a
thonge in drewmsionces regarding the family member with g
disabiliy.

I yau are aof able to werk vight now, explain your situation 1o the
iniske wailer of fo your warker. For example, if you are in your last
irimesler f a pregnancy, of if someene dose fo you has died, or you
hewe recently soporcied from o nhusive sifwetion, or you are sffering
axfrome sivess aad onnnot eope with family ond work, you may qualify
fos wransitionsl support.

i yont e in feansiiional support, you will not be expecied to work

o foiss o fwining pragram il your temporary condition ends,

ASSURED SUPPORT
This entegory Is for peaple who ere permaneatly unabie to wark.
Yo will he assigned o Assured Suppest if:
~ your healih is poor; ar
- yau e 1 severs disabiity; or

~ you ars wnable i work hecovse vou fuce other barriers.

A, low ediention and skills ore cxamples of barriers. Barriers

are somatimes called hendicaps.

if you have o permanent disability, you moy he sligible for & special
nrogrom called Assured income for the Soverely Hondirapped {AISH). This
program is for penple who will probably never hold a stendy job becnuse
of their disabifities.

For mere information on Assured Support and AISH, see Section 7.

Banefits And Programs For people With Bisahiliiies an page 74,

Summing Up Chieny Categories

If you are warking, you con get a4 supplement to earnings. You e nise
ask for empleyment ond foining sujpert.

I you s ready i wauk, but you do not have ik, vou are entitfed o
emplovment snd faining support.

if you nre not ready fo wark now hut vou will be in the Tutwre, your cotegory
will be tronsiiional suppart.

i you are not mhis i wark, and ‘y'z.;au will vot he ahie to werk in the futire,
you are eligible for assured suppert

You will be asked o werk ar to ook for werk as long 65 you receive henelits
from the SH progrom, unloss you are in assured support 6 frnnsitisnni suppeit, o
in o separnio program called AISH. You may bo asked io prove that yon are loking

for work. You mey request employmant and troining sepport. 1 AFSS serommmends i,
4 ¥ 2

-~ you will he required {s envell in an education er training program. Cmpleyment and

 training expeciations will epply tn you and yawr spawse, it bo er she lives with you.




These are fhine oier dient catogories that should be mentioned

here: Transient Clisut ond Gue-Time Issue, ond Child In Heed

TRANSIENT CLIENT OR GNE-TAME ISSUE

i you aie in need and you are jusi possing through Albertn
witheut @ fixed uddress, you may qualily for short-erm help as o
irasient elient. I vou live in Afherin and require assistonce once

only, you may quality for oneime help. S may ulso provide you

emeigendy heakth care services.

CHHILD BN NEED

Reneliis for chifdren or youths are normally induded in their
parenis' manthly cheque. I your hirth o adopfive porents are unable
or vinwilling fo care for you, SF henefits may be given 1o o guiidion
or your supper. The policy applies whether or not your parents

. ...
4re on weliie,

How Do | Apply For SF Benefits?
1} your guardian must apply fo AFSS
2) the intoke worker will decide whethei-
- theie i « concern for yaur safely, and

> your assels and income meet SF guidelines:

e

N T P AT AT L T e

3) the intuke worker geis o Intter of consent from yaur
parent or perenis.
It oll the abova conditiens sre met, the intake worker will issue 6

v . n ! ’ -
cheque to your guardion. Your guardien’s assefs and income ara Rol

considered in defermining your eligibility for SF.

IF you are under 15 years of age, AFSS will siort legal procesdings
to collect child suppari fsom your parenis, provided they can poy.

AFSS will not provide henafits if vour guardian is willing and able fo

support you.

What Is A Letter Of Consent?

The letier:

- is signed by ans or hoth of yeur parenis,

- says why you cannot live with your parents, und
- guthorizes your guardian fo care for yau.

. . N N oz K ]
A letter of cansen is required from hoth of your parenis i thoy live

together or have join custedy. i your porenis do not live toaether, the
£ [ .3
letier is signed by the purent who has sele wwstedy of vou. No lefter is
M L .5 o~ .
required where your guardion has o court order for cusiady, oF vous

purents cannet he found.

What henefits Will 1 Recaive?

The cheaus is issved to your guardion. [ will contain an amount for



shalies, food and fving e

axpenses. You ave entiiled to o shelier liowance @
ol §64 per |

» 5138 per 1

nomh, wnd g sionderd ollewance of

il {iF you are 19 yvoors old ond under),

. I ?.’] g x) «F . ]
+ 5L per manth {if you are belween 12 and 17 years).

uncle, suni, tecs, neghew, indow, or siep-parent,
ir are also ofigible for the hiealih and dental henefits described in

fable 6 en puge 60, Yeu may he efigible for sypplementary henefits

mentioned in Tobles 3 and ¢

"
While an SFL, yeu arp exgmﬁeﬁ fo aitend school full fime.

16 AMD 17 YEAR OLDS
ATSS recently changed it pobiey. S is ovilohle now only as o losi
resort 16 16 & 17 yeor olds lving en their own. The purpose of thesnew
walicy is in enconrage families fo sioy ingether
Wl Hoppens Whan 16 2 17 Veur Olds Boply For SE1 Benslj
e wil gl ST hovettis i you ot SF wsset and income guidelines
- you wie wavded bo ond Tdng with nnather 16 o 17 year old, or
» Chitlis Wekars recommonds Yhod you vorcive SE heneliis
i you o ot mortied fo oaother 16 v 17 vear old, the ST offi
will send you sa Child Weltare for on interview, Child Welfare will

imvestignis yoin cose end make o recommendaiion that you receive

‘r

E.

A shifiar oflowance is not provided if vou gre lvi virg with a miﬂndpurem -

;

ot not receive SF henefits.

feo

Clild Welfore will net recommend that yeu get S¥1 henefiis ii:

- there is ne risk o you o howme, of
- you ure in need of protetiion, in which case Child Weltars is
responsible fo suppori you.
if Child Welfare finds that there is na risk 1o you ai heie, you will
he sent back to your parents. Child Welfare mey ofter jamily connselling,
but ao SH henclits are issued. This applies even if you have & dhild,

are separaied or diverced, ave living commen-lew, er are pregnunt.

What Does “ai visk and in need of protecdion” Mean?
“You are considared i risk and in need of proisdion It
- you have o guardian, of

- your suiely, growth, or life is in dunger besause of noglact end/

or physical, soxval or emational ahuse.

When Dees Child Welfore Recommend SFI Benefits?

Child Welfore will recommentd that you receive 5F1 bonefits if
- you cannef roiur home, and

u are nof in need of profecion, nid

arrangements cen he made for you 1o five with n guosdion, ead

o sent back {0 fhe S office with o wiitisn tscammendaiion.

ther arrangements can he mads ly your family ot Child Welfare,



j
|
|
:

|
|
i

Memene:

o ’P" i‘{n _ _E-

hefere the SH nifice approves you for benefiis, your must he;

- living in @ siable sheltor situatisn. AFSS prefors that veu he living

i« ieom and hewsd arrangement,

Yor must alse be;

- aiiending school full fime ond moking reasonable gindes, or

» nctively looking for work i you are net in school, or are attending

pait fime only, or

a it

vl "
emporarily unaveilable for work hecause you are more than 6

menihs pregnant, have child caro responsiblitios, or have health

nroblome.

What Hoppens 1 Child Welore Dedides | Am In Need 0F
Frofeciion?

i ST ) . .

i yenr tamily arronges for you fo five with another ndult, your

pzeitts are responsible o pay for your core. If your family is unable or

suppart you, you are oligible for SH henefits snder the Child
in Meed policy

unwiling fo

i or - ’ .
li ne wrvongements are made by your family for you fo live with o

rrainn, Child Welfare will ke o

ops to protect you. (lild Wolfore may:

. 2k r R a
+ pravide services fe you fhronigh o support or custedy sgroement, or

:
The SH intake worker will roviow s, i |
<ef Wil review your case. i the worker does aot agres |

wihir Child Welfare's recommendation, the dispute is referred 1o the Disiri |

ot AFSS 1o he resolved. :

L

- approhend yen and place you in g fesier home of @ growp heme.

hs part of fhe support o custody agreement, Child Weliare my
arrange for you o five en vour own, or with a guardian. Child Welfare
is responsible 1o suppori you finandally. The arengament may be

femporary, of permanent.

What Benchiis Will | Reslv

You will receive on amount for sheiier, focd and niher oxpenses
The rates ore provided in Tble 1h on page 45. You are slsa efigible Tor
healih and dentnl henefiis deseribed in Tble 6 on page A0,

The shelier allowasce for a single 16 or 17 yoar old is based an 5
room and hegrd sifusiion.

For each dependent child, you will receive « shelter nllowanze, S186
for foed, and an exira $22. What you receive for shelier is hused en the
mwher of people in your housshold. See Table 28 on page 47 for the
shelier raie that applies o you.

You may dlso be sligible for supplomeniary henefils mentioned in
Tables 2 and 4

i you are marrisd und your spouse is 13 years of nge ey eldar, you
and yeur spouse wilk recaive @ shebier allowance arsording to the raies in
Table Za. You will rereive an amount for foad and othey cxpenses
aceording fo Table Th. Yo sponse will racnive o signdnid allownnen of
$229 per month.



Do § Have T Go T School?

AVSS prefers thot you atiend school instend of working,
AFSS daes not expedt vou 1o go to scheol o work i

- vou hove o metal or physicel incopacity, or

» you e noj employahio.

W oAELC o B s = i
i AFYS Tinds out that you are not going fo school, your social workert

3

1 B R S
will advise you i refum to school.  you choose net is go hack to

schaol, your worker will expect you in uciively ook for werk If you do

nal actively lool for work, vour henefits may he reduced of ot ot ©

- Client Reperting Cord

15 what one locks lile:

: TROT

The iniake worker will give you your first Client Reporitng (ard. This

’

i

"B
FAMILY AND SOCIAL SERVICES

Client Beporting Card

Income Support Services

DO Ui/ Gaseloud

File Na.

Name

Mzaiking
Address

Employaent Plons

&' Dectaration

Cheque No.

Total Chequa
amount ;
Payment

lo the end of .

To get further benells complets Boih cid?g of
thig care lor the repetting neriod

B

Return he eard 1o your Qisine! Office by

i
& you hava: no carnings and
& you have ne olher income or
your tncome <loes not change from last reporl
oF
Retorn the card 8 soon a8 you gl your last meome
w the reporling penad i
A youl have earnings o
~ your ingome changas from last renor!
Message lo Worler

Ineed Incame Suppotl benelits | dectare that the intormancn on Whis card is true and complete | will repar!
any changes tat appen after | it in this card | give the Depariment permission to chack the information
an this card | understand that ghing fals2 or incomolele information may result in crimmal charges.

S : ,
AFSS roquire off dlisnts whe are in the Supplement T Faraings,

Date Signature Phane Mo S5A 1656 BEVEXO3
Erployment And Troining Support, ond Transiiional Sumpert toiegories fo
camyleie o Empleyment Plon. The plan s on agresment made beiween | BACK
o ciioni sad an 0S5 worker. i includes rensonable work and troining FLE EEasEE T TR R R ERT AR
Te e i s 2 ! H 2
geals fer the dioni, how the geals will be achisved, ond the fime by | s q ‘Iif §t : L\ % | s ul
wiichh the ganls will be completed. m | 1 ELZ m\ } 1 Y |3
ggz * N 2 HE b &
i vous hove an ol resume you will he asked io bring it when Vo r " ; i g U & EE- | ‘ i
mest with the ECSS worker. She will discuss vour career plans, skifls and _ E % n) ii f = :o _FZ . ;f s
' 238 f3ld E Eig x 3
aicetion. The FE55 werker may suggest you take a course fo upgrode L E : é E“ : Eia 5: g :Jz ;
¥auy skidls. She enn alsn ﬁﬂ‘jﬂ ¥ou iﬁps W] Emw 36 find o Egb and where é.g % H . j én % ? % %:é Eé‘




iy werker will give you o sample cord that hos already bean
iilleri aut. Every fime you gei henefits for nnc merh, you will gt s
ddient veporting coid to il out for the Tollowing month. When filling
vt e caire, remeraber tht i is o legel decoment. If you knowingly
give nlse infarmation, you con he charged with fraud and yveur
henofiis forminoted. Make sure that everything von write on if is

et E l&'H 3 - -
coitert. Ve Chent Reparting Cord is dlso your woy of leeping in touch

wiith e worker

o werier must vaad your card belere she can approve your
i b RELs. . a
nenesits. Matice thal on the front of the cord, there is a space for vou
i widte & seit message to vour worker. If the spoce is noi eneugh
L by s

widle & nale and send it in the some envelope as the card.

Communicniing With A Worker

From aow an, how you mannge in the SH program depends on
how yone s your FIW commusicate and cosperate with one another.

a the Chient Roporting Card [CRC) there is @ spate for messoges fo
vou wnslior, fake sure to indude any need that you anticipate, FBW
workers ain wssally helpful but also vary busy. The dient roperiing
il £ tho hest way of reminding your worker of something vou need.

The: seaner the betier is o golden rule when dealing with Family
anl Sadl Servicas. Trablems have a way of popping up every now

A vhan P faha e o
i Faan. Branples of ihe probloms that vou may face: vour chegue is

late und ou need io find out why; yomr henefits have hoen redvead
and you need to find out why.
Alberia Fomily and Sociel Services {AFS

ialing system colled vaice mail. Whan yau noed o spaak i your

werker coll and lenve a message. When leaving a messuge, sinfs your

amme and number dearly. According to AFSS, your warker shonld
reiurn your colf within & reasenable amaust of fime. if your worksy
doas not refurn your coll within & rensenabls fime, call agein s

loove o messoge.

When Yous Worker Does Mot Refuwin Veur Coflis

i for some reasow the workes dogs net retm your cabls afier yeu'ue el
him o Tew times, you have the right i falk fo his superviser. B yon wani a ke
1 mors Taraa complaing, yon an witte @ letior to his supsriser, and sand yani

warker o phoincany.

Weture Worker's World

Aheitn Family nnd Sodal Services s a very lavge argrninting. i i5 very casy
fn large orgonizations in ignoie sny special nends poaple mey v, v i oy
exist 1o help peosle. They eal with many peopie wvery dey. Mony o the silio:
are doing much more work with Jared purahers of clionts and fower warkers tees
ton o 15 years age. The cseleads are over 308 clinnts ner wesker, The saricd

sanviee systems ic abso sutcier ihag & wed tn Bo. The system ceptinins bl

5) has & ielephons messege-




: ) o C
enihasks; thero are few hanefits to he hed. Many workers Teel helpless hocause o~ | 1 vou ere empleyable, you might quslify for iraining pi “W:'m*‘
thrass they know that o dient has 0 genvine need and they connot help. ond henafits. You can discuss his with your Emplayment ani Cien!
Vialiviz workers are frained to hely pesple in need. Governmant cwibacks limit Suppori Servites Worker
heir capucily to help. They foel helpless and frustrated. Weliare workers dedl
sirectly with clients and are offen subjected io the dienis' anger and frusivation.
Yau siauld realize how difficult it is to deol with people’s anger and demands
alt the sime. Whonsver your worker does something helphi, colt his office and
bearve o thank s message en bis voice mail complimenting him for the good

inh he it deipg,

Here Ave Some Tips for those dealing with the welfare office:

2

+ Be paitie {iry nof 1o let your frusirniion get in the way of whet yeu want)

= Be persisient {if af first you don't succeed, iry, iry, iy again)
- e punciuel {send client reparting cards and oiher infermaion on fime,
] Ty Ly
tteep any appoivtments your worker mokes for you)
- Reww your sighis {read this manval)
» Hnow vour communiiy resevrees {call someone if you feel frustrated or fosi}

-+ Insist that you get what yeu have o right fo {palitely, patienly, persisterily)

Eife Skills
You may find exira help by foking into courses offered such os life

sills. You may be ofigible to receive money o cover baby sifiing and

tonsportation in the course. j




woney Matlers

Aaerin Fomily apd Social Services has some very firm rules ahout
whei avsais dliends are allowed 1o heve and sill pualify for Supporis
For Independonce. When an 5§ dlient has o joh, or is recaiving requler
payinenis from anether source, she Financial Benofits Worker will foke

g - L. i - .
gt ncene iafo auount when working out the monthly banafit

This seciion will explain SH mles that hove o do with money and

henefis. They indude:

-+ the basic meathly bensfi

» how vuich exisa a dient is ellowed 1o have and sill aualify

twhat the exemptions for asseis are)

- Bow i iicome stfeds the hasic manthly henefit fwhat the
cxeampiions for income ora)

it a.rmm.

Basic Monthiy Allowance

Bty a2 iferviow with your warker veu will have fo give him off

e fuloetion ahout yowsel! aud whit you and yeur childven mi igght

sl B prpeasher
real 16 savive. The monthly henefit your warker cofculuies for vou is

et up of o sieadend allowanes {SALL)

fai, 1 )
hoglth honefi,

ihe

. a shehter llowance and

st elfowangs covors: flnt rates for food, doibing finclud-

e

ing diapers), nersonal and househeld nesds {including funiture,
appliances and houschld supnlies), teleghone fincluding instalietion

B n I : I
sl eperaiing cosis), laundry ond basic tanspartaiion {including schoos

trensportation).

Table Ta; Stonderd Allowence {SALL)

Y247 One Towa
it YMW 3 4 wiﬂvi' L Adwls
ﬁ i f ___iq??v L
i 1 LI A -
f ﬂi SA10 3
2 7 2 S
1 1 158 7%
i ? 4583 S5
2 3 T R R
/i ] 5473 s
} i i 5726 W
i I8 ]8R0
'@ 4 pe $798 SO0
3 ] | 583 51,087
7 ?_' 5864 S0
! ST LU 1 AL
] B ﬂ 4 507 S
5 5 p .sf}::m _ rgmg_ )
i i1 | 5949 sLid) !
SN EOR T - VN
3 ELLE R
! !l Lo e o
T wfn;._-_ﬁ E §1i _‘vs)?z E

| 2



The shehior nilewancs is for rent or moriguge povments, hen? and
iisias. Theve is o modimum amouw? for soch family size. {See Tahles
20 aan 7h)

it covers all foxes or condominium foes, insurance peyments, and
ot vontais # « cilont Bves in & Trsiler

When semenns is living in o rmam-and-board, the shelier ellowance
covers the venl patifen of Taaf persen’ menthly payment.
iwm of $308/

movih for roem ond hoard—5165 fer shalier pﬂm 2143 for foed

A siate semployabie nersen is allowed &
atlowance. This diont is also oligible for S80/month for lnundry, bosic
fronsporiatian, uiﬁ@i.;hm;{g, teleahane,
unenpleyable person is thereiore entited fo 5394 /month.

The stondont allowanca goes 1w as soow as a child furs 12,

i is ﬁmmrmm to mantion i o child becomes 12 on the Cent

For i“mmiies vl more than live children, add 5138 for each child
water 17 and $171 for euch child 32-17 years old,

For “children in need” living with o guardion, He standerd allow-
aee 35 ST38 for chitdion under 12 ond 371 for children 1217
yasies ol

Sixiosn and 17 veor olds living on their own roceive SF bepefits
neeording is the rafes in Table 1h,

th is givan to clients whe live

A siandard allewnnes of 554 po

anil ather personal nesds. A single

in @ nursing hame, auxiliory hespitel, or adive freniment hespitol,

providing the porsan does nel nel o bondicoy henelil

Mafe:
Thers are some exirg henefits available in conlgin droumsionces.

To find showt these exira henalits furn io page 49,

Tabie 1h: Fosd And Shelier Butes Far 16 & 17 Yeur Olds

Size OF Uni { Sholier | Fron | Resminigey E Taka!
Standemrd
e i R  Mlownace ,} u

17 venr nid?_:”% 616

1 16/

2 16/17 year elds $A40 $E36 corh l _____
1 child 0-13 vears old 1 — AL ES"? e

1 10/17 year old S48 3136 55

] person 18 arovey 1 - $ial BE.

S I 4111 S I SN I/ SR
1 16/17 year old 5380 E SE36 53
1 child 011 yoors aid | i $18 R | 5480




Table Zu: Moximom Shelter Allowmmes
Cliens Categary | Swpplement Transitions! Assured Soppert
To Eorning Support %

And Tealuing
+§

' Siﬁg!é Person
Room And Renrd

Single Person

Thililess Tonrla

Single Tarent j o

' W‘T,i_tree_Pefsen.iinés‘,‘..ﬂ__fz%ﬂ, ,
Four Peison Hnif 5 ¥4

 Five Torson Bnii | 5580

Gragior Than 00
Five Posson it | plus $20 for eqch
N i addiiions! parson

h .c‘-.
Wb Ovethd 51

S500
plus 570 for each
gelditionsl parsen

550 ' K
nlus S20 for cach |
additional person |}

Tuble Zh: Maximuom Shelier Allewance When Living In

Public Hersing ail wiifity tasts [axcept elodiricnl charges) ore

included in this:

1 S18% L2405
] SR I
3 S04 5307
4 4352 AR
5 S S464
f o moge SApd 5519




Mofe:
The sheiter ollowsnse will not be paid to peeple whe room and

honrd with edil refotives. Relatives indude grondparents, uneles,

ciildvan, anpis, sisiors, brothors, indaws, siep-narents, or sdopied

mintenis. Ar necangemant I nst room and bosed if the 57 applicont or

rocipiont ks o selcontained sutte or is @ pavty 1o @ lense, rental

agiesinent af merigags.

i 1 <o
T shekier ellowance inchades mad, paymenis on morigages,

uiitiites, wesmiciont foces, fire inswanee, ronde foes, 1ot renials for

§ I

metile homos, homenwier's mainiononie allowance (519) and the

shofior pastion of ronm oad bansd,

o )

e gunrdion of g child ie need roceives 564 for shelier rilowence.

i tho guesding 5 @ iolotive, o shalier oflewance i given,

Thn mronmpte o sher IE T \ii e G oond P o 7} i ERe AT £ -"h
TRO ERBHIG J00WT I nles A0 ang b are IBe minimim voer ine

mahes of seosle i @ hovsehald. Furily and Sedal Services will pay

#f ine plucs yeu five in wp is the amounis shown ord

Py £ o 1
ol oy adifitios oui of his ellowens.

'.;

M
h

# VO b wmarn Hon fve ﬁf:‘:ﬁpﬁr:: I8 Yous :Iﬂmuiy, add 520 fo;

enach widitionn porses. For exeimple, Sue and lehn are in awsitiendl

2

sHgp: . n!a-“-“; nava dive childien. Relng o ceven porsen unit entitles

them be s e sheler alfnwases of 5540 0 month.

Shaving Awommodation

If you share on epartment o @ heuse with someons, you will
receive o pioportionaie amount of shelfor allowence—the intake waiker
of FBW dedides how much.

If you are pregnent of plon fs ndogt o hoby, you may he sntitled
fo reeeive on incrensed sheifor aliowance three months prier o the

hisby's arrivel.

Spedal Crevmsiences
There are seme special siaiions in which the FBWs can provide
extis monsy o meel spadial dien nesds. Some of thess henefils ore

shiown in Toble 3 on poge 50,



T S o P omaftne .. ix .
fable 3: Supplementary Benaiis The supplementary beref's ore provided in addition in the siondurd

3,

Benelft Aren | 1

benefiis. These ave issued due fo special needs. The figures in Table 2

I For Assured Sappord clienis enfy. Must have severe healih

Metira! actral cost of the ieflest the fep smeunt for avery siuntion,
Transportafion problams and sesd rogwlar access to finalih services, of be most economicsl

aitonding a doy or exaplayment progenm {.e. sheliored means of public

workshon). Chieat's handicap henafii must bo ased vp firsi. trunsportation

Mote:

..i“e;sn.néill Sn'ppn.fi‘ Bosed upm'f un individuel senviee nlen for perssnﬁ with 1k vour will aaf ha raimbieead S pvoencas wh . o
Reft thsmi or syouial tischlies for aitndart, respie care, E You will nei e reimbursed for expenses which were not sutherized

, . omemalar sordies aud o eployment OIS - in advonce by your worker, unless it wos an exireme smorgency,
ecial Pial When | - High protein/glaien fiee il . " . . . . : .
?,”E;*;L:jf;?"d“ . Kq’”“"’fﬁfﬂlff"‘ e ;?gﬁgm - Family end Sociol Servises will pay, o will help pay, for cor repairs
By A Docior - Ttighatic 1500 calering dist {single FeESﬂﬁi 514 /month 4 ) o , e o e \
- Diahetic 1500 eolorics die! {anch affeciad family membes) 14 /month - and insurance it i is not possible ta uso public irmnsit, or for job rolated,
- Thahetic MY calorics dist (single person) 536/ month ' - )
1 - Miahetic 2008 cnlogies disi f.en:l]l uE‘ezied family member) $30/monil Eoor |0h search noeds. Reguﬂm oof mmnienance is not covered under ihis
- Dighotic 7600 rojaries diet {siagle person) Shé/month
- Dimhatic 2660 calories diot {eoch eifeded fomity membes) 554 /month E o henefi
- Tegasncy $20/mogih -
» {her spacial din oaeuni by which |

f ) P J .u [ -5 3 3
vt if you need fo mave for o confirmed job (vl or port fime), vou nre

fondl ollownace

- entifled o o moving ellowance. This payment will cover meves within and

toadicap Renelit | Far parsons with « severs disahility who e too young fo §175/monih

H N 3 PR SN o Y. S D 5 Pt Eoe rer
ot 14 Aga Sncoity (o ssosted hy e A i), ouiside Albarin. Check with your disirict offico to find oui whet the rafes nre,

aitnal cost less
v s sited by physidian, peychiatiist, psychologist | subsidy
g cosis i o paid fa peletives

Nvenra Or Baby | - Far parposes of emplavmani or troining, ot sesking work
Sitiing

. Raby AFSS wilt not pay telophone vaconsertion charges # vou have heen ot off hechuse

Addiionas Stebier 1+ Peapin whose heslib would he endengered due fo o move e to S308/month
> Feaple with disahiliiios who fiva in 0 place adepied to meat
ihair spacial needs
L R U <uitable alacs it meailoh)
§ « Fowily of e or more whete na suitable pluce is evailablo
L wihin ihe shelter allawance
{ - Reviewod alios every thee month poriod

you did not pey vour hills. K will pay witkly raconnedion dinrges enly ance and

recover the cost fram you.

Mou-Continvons Supplementary Benefiis

R

?s’ﬁmpnrita‘i‘iﬁn § for Assorad .Ss::.pbsr? thinitis nniyﬂ.”" | nctual cost of public

[o Day Oy ﬁ trassporition While mest of the supplemeoniory haneflits in Toble 3 may contiane
Faploveiens |

 Pragrams P e

as long as there is 4 need, the benelits desciibed in Toble 4 are onn

i

time only.
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B r o
il 4z B

2,2

an-Coniinuous Supplementary Benefils

Emninyment niniad exponses
Conid indede vehis \"w rlr-lﬂa ng, WE

Domene depashi
Ismc‘z nnf‘,f o thse

htﬂal niln\'.'npce {'vsu st un ot least 6 wosks
pragnt ot the by st e paunaer than 1 moath)
i, mgiivess, gk choir, stendler, b a1 o

Wilitias l'nni ininding tedeshens henka]

Hm'r Fonndniion Sk 11!< nftawnice
aCRHemis upgr
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owr worker will nok count vour:

- funituie

- personal belongings of all peeple in your househeld

- the hause you five in

~ car oy irmck i i Is worth 54,000 or less, or if dient’s equity
in it Is less than $4,000,

The smnant of meney and ossats vou can have ond siill gualify for
nenciis will depend an your siwgtion in life and on your category for
eiplayment and iraining expeciaiions.

Benelits Fligibility

I you ere single and ready for worle o7 fraining, you are considered employ-
iibie, Von can kave up do 51,500 in assets. Only 550 can be in esh, money in
yaur bk acent, bands, choniies or momey arders.,

tyen e single and wei oady for work o training, you are unemployable.
Uoar cay hawe np i 51500 in asseis. This can be ony combination of cash, money
in yeur bank neesunt, stecks, honds, seeurities and property.

oo aea single and receive n Handicop Renefit (see sertion 7Y, yau can have
Ap in 53,00 in asseis. Tais can he any combination of cash, money in your hanl
sesannt, stacks, hoads, securities and property,

i yau aie n sinals paveni, ond employable, you can have vp io 52,500 in

nszais. flaly 5250 of ihis can be in wash, money in your hank atcount, chegues,

magey eidars, a3 corificates ond/es Bands,

i you are & single parent, and unemployable, you can hove up o 52,500 in
asseis. This can be any combinaiion of cash, meney in yaur hank account, stacks,
honds, securilies, anid propery.

If an udul member of the fumily is receiving o Hondicap Renetit, you con hnve

up 1o $5,000 in assels plus S500 for ench dependent child and your spouse. Again,

your gssels con be in any combingiion of cosh, meney ia yeor bank seousi, siocks,

honds, securities, and properiy.

i you are maried and fiving with vour spovse, or i vou live commendaw: I
you are employable, you ond your spouse ingether san have up ie 52,503 ia
asseis. Only 5250 of this can be in cash, monay in your hask seeouri, ar govers-
ment bonds. i you are unemployable, you and your spouse iegether can hove up
i $2. 500 in ussefs. This can be in any combinaiion of cash, monzy in youi hank

accouns, stocks, bonds, securities, and propery.




n

TELm oAl
HERE hh H%s

Lo

Bplicoiian

et S

ot And Benelils Considerad At The Time Of

smsohald Type | Assels Cmsh, Chegwas,
B {Kash Asser) Servings, Bomds

ﬂ[!ar‘vlnmﬁ Al single

"ﬂ!nixiif“ ,nlmy  Vewily

?r.mamnm sigla 51586 eombined cash and
é i . fﬂimlv o 52,500 ligpie assets
g i Simnn smrﬁp ﬂduh re{emnq corhined cosh and
i fonafi mrh'ﬂp :mun 53,000 iggid assais
:\ ~1=”‘!ihl {one adti 55,000 phus S50
P iezoiving Hondicap o rsruu<e ﬂnd
Lo o anm.}
e Joe
‘."\51 e mprrn sing!n combined cash and
i - £ Bl )

fi g N 1(!.!EE=;FW_ BORNG a55e1S

fizzels And Bonst

ECE]

b I!l|ﬁ= \u; g]rr!
fiat "mrnmp n

Fapimammnt And
Training mpnm r.a!
;

»![an! smant o .'rlsning, !

diss Allovred When Vou Are On Assisionce

i ﬂy.qip aoilt rorvrvmg

fpeicap Danefii
Fainily {one adif;
 romivinr Hndinap

Famiby

53,000
45,000 phis S){FU
s sprase and

-.\

rombined ensh and
liueet issets

eombined cosh aml
lipuid assets

combined csh and
fiquid aissets

3

T T AT

iiouid Assets= RRSDs, ¢
depasits, fife insuronce, guasanicad in
thot can be readily «

Here are some exazmgsﬁea which will holp you o =

e

pisiared refirement fncwme funds, forw
neome seriiticrios and oihor ausel

awvered 1o mensy,

e Tnldn

- Bary is a single parent wilh fwo schoolage childron. Sha s not

werking right now, bt she is avaitable for wark ar iraining. 5he
can have up 16 $7,500 in cosh and fguid nssets, of which 5250

e ho In cash, cheques, menoy nwﬁ 5 a7 honds.

- Wenry is singls, 67 yours old, and he never goj past made 5.

N
i

His nge and limfied skills make 5 vory hard for him 0 find
weile Tor this reasan, he is not avallable for warc or irointag.
e aualifics for Assured Suppart, o be con hove 51508 in nssels.
- Fred lives with his wife and shementh old haby. He qgans to
the hospitel every athier duy tn underga divlysis traniment foi
severnl hours of @ #ime. His wife sivys heme to inke e of
their hohy. Fred i on Assurad Suppart hecouse be hios @ sovare
physical disalviity. He can e $5,006 in csses for himself,
G500 in nssets for Wis wifo ond S50 in osseic for bis shemonih
oldf baby. He can hove 56,000 in asscls aliegether

- Feinanda was roudy and avaiioble fer work when she npplind

for Supperis For Independance to support har fmily, hui che

nesdled 1o npgrode her job skills. Her tategiory shen was ermploy-

ment and frmining suppest. As 0 new applicirt Femendn et



atve S7,508 in sssets of which 250 con be onsh, chegues,

mnngy oriers ar bonds,

Heolth Core And Dentel Bonefits
Fomily md Sodal Services pravide free medical henefits within
Aliseric. Miosi of the benafils are dispensed fhrongh n medical services

garg. They inslode:

- Mberia Healh Tare with no fees

a

miestripiion drugs/over the counter drugs it they are preseribed

- presizipion glosses as reguired

- dental, chivopractic, podisiric services, and physistherapy

- 1 fees in be odmitisd into & hospiial

- umbulance soivies

- fiy goods end services considored 1o be basic necessities.

Ve do ot bave te pay for exiva hilling, vser {aes and hospitl
setmissinn fens.

A iont’s donial benaiiis will depend on whot bis or her siustion

is. There ore difierant niles for people whe are ready ord aveilable for

wald e taivdng, oad peopls who are nel.
i you are considdored emplayable, you and your dependenis are
eifitied fo what AFSS «alls stondard covornge. This maons thet if it

55

husrts, AFSS will nay 1o have if fixed but it will not cover any special

wark, Ask vour warker o find eut what denisl werk is covered under

vour client cotegery.

It you cre not ready for work, you and your dependents can get
full dental services. These dental henefits are called supplemeniary
toverage.

Health benefits will not be provided if anether program or agency is
responsible {e.q. yeur employer, Indian & Northern Affairs (anada).

Table & on page &0 gives o descrintien of the major henlih services

provided under SFI.

Neotes

Burial services are to be paid by o decensed person’s:
- gsiale;

- hwshand, wife or common-law spouse; or,

> parenis, if the decensed person was @ child.

If the decensed’ esivie is entitled io Cancda Pension Plan Death
Benefits, then the funeral diredor will make arvangements for payment
out of these henefits without invelving AFSS.

I} the above sources cannot pay, then AFSS will pay for buriel
services under an agreement with Atberie Funeral Services Assordation

AFSS no idnger permils jopping up of upgrading hurial servicss.



Standard deniad or denfurist
henefiis inclids hosic saivicas
such as exdrociens and fillings

Tnplementory denial ond
servicas includa hasic sarvices ond

| Acsording fo rontracis hetwesn professioaaf assotintion and ihe

hceording in coniradis beiwean professionnl nssocinfion and the
Depariment, if yeu are in Employmont And Training Suppori,
Assured Surpoﬁ, Sppiement To Sarnings and/or the

Depariment, if you are on Assured Suppori.

Emergency dert} freatment

e iime nnly‘(inciud'in_rl i you are a transient) ond oni?' if ne

pihar rasources are avaiinhle. The need for denties and deniure

lored un emergency,

Meclical andd sorgical supolies suth as
homdl-aids, dressings, crutches, canes,
walkars, adhesive tape, saisad foilai

rapair 5 nok gonsi

i o dogior preserihes them oad

if they are not nusilehle
fhrough Alberta Aids te Dally Living, SF1 poys the dieni’s portin
for diahetic supplios ohivined under the Alberin Monitoring

for Hentih program,

seuts, nnet dinheric supplies

fye examinations

Prescripiion drugs (amy drug nel lisied
on the drug henafit list ana the AFSS
supnlamant fist). Tolk to your docter
ahous special auiharization proess.
Ovei the couniar drogs

Hanring oids

Henting exniminatian % naw herring nids
Repris, poris, lubour und sarvice foe

{ Aeholance sonvices

Braseripsion glasses or copfod lenses

For molds, cords, receivers [ - depends an iy

{ in on emorsoncy only.

{overed by Aherla Beatih Core. If you are nol ehgﬂﬂe for
Allerta Henlth Care, %u{i; 1o your FRY warks

Tromes an lensas will he paid evory fwn yanrs {ance @ year for
diiilren) ancording t the ameunis eppreved by the Deparimen,
You wny be ohie fo get a second poit ni the same fine onder
sperial circumstanees. SFL will pay Tor contngi lensss if ey are
prastiod in wriing by mn eathalmalegist for nsedical recsons.
iowr plusses have n 1 \(mr imanufocierer warrenty. AFSS poys
for rennics nace, provided the glosses were not originadly
parchased by AFSS and the demage was dug o unforesesn
circnmstances. Loss und further repairs are the dlient’s
ibili ifl ba repll]rlc 1 once if losi

tinped

s needed h‘( client or inmﬂg ‘members nawied on medieal cord,
Nrugs st be on tz ding benafit Yist or AFSS supalement list

{/5h il ﬁdy i iiie‘,ﬁ"nre".'ﬁ oseribed by 0 docior and i they are
fisted on the drug bonefit fst or AESS su plement fis!

SHL will pmﬁ for ths’ ;ﬁr-chn';e, senvice and repair of heering aids
for dients hetween the nas of 1% and 44, thitdren and seniors
are coverad by Athertn &ids jo Dafly Living.

+ nate evary §our yoars
- Jwite 4 year

of hearing oid

3

States Indinns

tf von ore o registered Indinn, you don't Hve on & reserve and
you gualify for S, AFSS will mat srovide vou with healih henefiic

Your tealth bonefits will be coverad by the Fedoral Hapnrimert
of tioulih Conado, Medicat Services. The phene number far Heolih
Concda, Medical Services in Fdmanion is 495-2604—awside Fdmanien
you can coll 1-800-252-7307. Deal or hard of hanring persans should
call 1-800-267-1245. The SH program will net provide any honefits,
although they may make an m:f.émmn sl for thase henetils thet aie
not availuble through Heelih Canady.

i your children ore net sintus Indians, SH will provids Albaria
Health Cave Caverage if they e cligible for a medienl sorvites rard.
It you five on o rsoive {indinns ot nendndisns, vou aie ot
eligible to veceive SH, sxtopt In au emergency, Assisianes is available

through ihe Bands.
lnmaigramis And Refugees

to support immigranis and refugecs.

£ o " H 4 13 H

Ii you ave & sponsored immigiant and your sponsar iz unahla in
support you, yeu may qualify Tor SFL. Assistunce will ealy be given

uniit yeur sponsor ek nnce Gain Gie YRU SIpRGI.



if vou are riaiming refuges siaius, you may quolify for SFL i you Emergendes

qualify, you will raceive bonofits nail your status hos beon confirmed Should you ever fose your henefiis chegue, call your worker
by EIC. After this, EI is rosponsible. immediately. He will ask you $o come info bis office to get veuchers
for food and reni. You will also be asked io sign & statuiory declare-
Semming & Up... fion witich says thai you have fost your cheque aad will retirn it Io
i section 3, we said i was very imporiani for you to know your the weltare office if it is found. You will recaive o chegue for your
saiegery for employraent ond iraining. Your category will make life standord and shelier allowance later, less the amount that you'va

differsnce to the monihly bensfit you get from the SH program, byt i

received as vouchers when you weni to ses vaur worker.

will affect the wmount of assefs you e cllowed o have mna sl

. Tabls 5 en page 56 explains the relationship hetween nssels

Ui Mole:

ond chiont cotegoriss. Lost cash will not be replaced. 1 vour chegue is stalen,
cafl the police.
Client Category And Chents

I you helievs you do not fit info the cotegosy AFSS hes given you, explain

vour sitation in yous workes. [F there are wiedical roosons why your categery
should e changed, asl Family and Social Services for a medical saport form ond
have vour doctr Tifl i oul.
Rlways be piepured fo explain why your category should be changed. It will be ‘
sttt far yeu i wiite o leiter fo your workes, and sard @ opy to her superiser...
Yo will dlsa be using your client reporting card fo note ony charges i
veur fife. Sowe of these changas will uffect your categery. |
i Farnify and Seciol Servieas change your coiegery for employment and

raining expeciasions, they will wriic & letier to it you know.




ORI SPENLA uul'i » Em,

03, A5 amnonncer chenges 1o the S progrom that

o much of vans income witl be exempt i yau hove o job ar

L

Asording in the new wle which rome inie effect an October 1

r

5% of the rest of yaur nat income will be

axergh; any addiiinant ecrings will he deduded from yoor benefits,

Hiowr Y By ncome Affect By Renstits?

Far faa purpases af Suppests for Independence, income can he of

tes differant yynes: fally exempl, posily exempt, ond net o olf
Mo mitiior ow imuch APSS deducis from your honefits, vou und your

N aadf - . Bk e
il < et wedicd and dewtal covernge, w5 long 6 you

?;—1].5‘ H?T r'\ mnmpq nl EM

Ay L R e moram Memnr od Frer
Falinwing are semo ypss of indoma il

i aie fully exempd ond will not
he dednriod frene vonr dundnid benelits ond shelier allowence:

o Iay
o G5 Epnalt

o orameEy Grsisinpoe oF o

» heaiing allowancs for remele nreq

~ muignge interest reducion payments from the Horitoge Fund

refunied damoge dgpesit,

>

or revnds on wiiliy depasts

veitle or vehides. This is enly

a

the first 54,000 i yeu seli o
sxempt for & porind of one month.

- aeademit of communily echisvament awards.

i your child has o job and she lives with vau, her income will be

fully exempt up fo 5250 a manl

Parily Exemmt income

Some fypes of income are only peitly exempl. You cap exped fo
hove money deducied if vou receive:

- ingome from reom and hoord

» Hicome irom renting out space where yeu live

> income your child corms it if is more thon $350 & menth

- nel income fom your job or frem your spowse’ joh
They aff heve differsni rotes for exempiions. I is hasi to desaibe

auch ane seporaiely

Exempiions Amd Benelis
I you get menay fram somenna for reeim ond hoars, 25% will he

deducied from your heneliis.



For Exemple:

» Charles is g single varent with one child under 12. His menthly
henefit is the Siandard allowance {SALL) plus the moximum
shelier sllowaiice for @ twe person unif, or 5714 {$386 + §330j.
Fis sisier lives with him and poys $400 every month for room
snd boord. Twenty-five per cent of 5400, which is S100, will be
deducied from Charles’ henefits. He will receive $614 from SFI.
His sois! monthly income is §1,016 {S416 + $400) instend of
the 5714 he would hove received on SF olens.

i you rent eut o room where you live, 50% of the income you gei

will be deducied from your henefiis.

- Alice and Ponid ore in the Assured Support pregram of SFL
They have o finished hasement in their house. They rent if for
§220 o month. Their menihly benefit is SALL for a couple plus
ihe maximum shelter allowance for 0 2 person unit, or $856
{5426 + G430}, Filiy per cont of 5220, which is S110, will be
deducted from Alice and Davids benefits. They will receive S744

from SF. Their monihly income is $966 {5746 + $220).

Wit i My Child forns More Thon $350 o Menth?
it o child who lives with you esms more than $350 ¢ month,
Famify and Sacial Ssrvices will exempt $350, phys 5 per cent of any

exira ameunt ever fhis.

You will still ges all other payments for your child, including the

shelter allowance and full medicol and dental tevernge.

What If My Spouse Or | Have A Job?

> Lawra worls port fime. She tokes home $200 n month. She is
single and has no dependents. Her menthly henefit is 5304
{5229 tor standard allowance plus $165 maximum shelter
allowanes). The first $115 of her take hoine pay is excmpt.
Fram fhe remainder of her toke home pay of 585, 75% o
$63.75, will be dedudied from Loura’s benefits. She will now
receive $330.25 from SH. Her menthly income will be 5530.25
[5330.25 plus S200 from her job). By working Loura made
$134.25 more every menlh.

In $he rase of o couple whore hoth poriners are carning an inceme,
the 25 per ceni rule would apply te their combined nei incomea.

- William and Joun hove thiee sthoelage childen. Two of their
children are ovor 12. If they weren't working, they would gei
51,307 in benefits {$897 standard cllowsnee plus 500 for
shelier). Williom works o5 @ gos station atiendant. He tnkes
home $1,600 o month. Joun fakes e casusl work deaning
houses. She usually earns ahout $280 o menth. They have o
combined income of 51,200, After faking oui ST15 Vrom theiv

combined ke home nay, $1,085 is loft o caloulate their



exempiions. The amennt of SB13.75 which is 75% of S1085 will

he dedudied from their henefits. They will now receive $583.25

from SFL Their momibly income will be §1,782.25 {$583.25 plus

SEA00Y. By werkdng they mede 5386.75 mere svery monih.

Take fHome Pay
Earnings are cojosloied w5 gross and met. Gross earuing is all enrnings befors
deductions, B jax. When you dodudt from ihis amonai, income fox, B, (PP and

aiher work-reloied evpanses, the halanee i your nei of icke-home pay.

Dther fonies Thet Wil Mot Be Deduded:

> gihiis of money--$50 per persen per monh

- winnings from games of charca-350 per persen per month

- i you racelve o gront of loan from government or @ non-profii

agaacy bo siort wg o businass, this is exemp.

imeome That Is Mot fxempi:
This income is daducied dollar for dollar fram your henefits.
i inclodes:
- unewmployment insmace poymenis
- warkers' compensation

- £PF poymenis

> chifd suppert paymenis
> self employment {less business expenses)
Chedk with your worker.
Awy income you gel from the government will be deducied from
vour benefits. According o the SH Policy Manual, ony income that is

net specified o5 heing exempt or portly exemot, will be deduried.

Servived In The Wellare Sysiom
> When in doubi, fell your worker ahout your needs.

> Know your community nd the resources that are qvaiinhle.

= Be polite, persisient and punciual.

- Be aware of your vighls and insist on geiting what you are enfitled fo.
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Benefits & Programs For People With Disohilit

b disahility is cavsed by mental, physicel or sensery impairment.
it is wsually nermoneni. A disahility may impair ene of your senses
{ayasight, hearing]. i moy impair your dhility fo learn, remember
things, mate decisions, or salve problems. 1t may also impair your
mohility, speech, ar your ability to take core of yourself. A disahility is
different from a handicap. A handicep is non-medical. Y represents o
hasrier that provenss you from fully porticipating in everydey activifies
and epporiuniiies. Low eduration and poor saciol slills are exampies of
handicaps. Bindness, rerehial palsy and Down's Syndrome cre exom-
ples of disnhbiiiies.
Pragrams for penple with disohilities con he confusing. The purpese
of #his serfien is o axplein the differences hetween commen programs
and henefiis. Fxcept where noied, oll of she henefiis and programs cre
providedd by AFSS. Centact AFSS to find oui how te apply Ter these

hanaliis.

Assured Income For The Severely Handicappsd (AISH)
To be otigible, vou must:

~ hiave o mental or physical disability

> be hetween 16 and 65 yeors of age

- ko on Alberia resident

es -

- niot have refused fo foke froining, rehohilitotion or medical
ireatment thei would help you 1o wark
- fall within the income guidelines.

The dishility must be permanent end so severe that yeu cannof
ann o fiving. This means you cannot worl full fima of minimym
wage. Roih you and your docior will have fo fill vt o repert deserib-
ing your disabiliiy and medical condiien.

After you are approved for AISH, you do not have o complete an
employment plar, look for work or attend iraining. AFSS will renuire
you to apply for other benefits, like Conada Pension Flan Disubiliiy
Banafits, for which you may be eligible. You will receive:

> free healih benefits {prescription drugs, denial care, glosses,
smbulance services ond Alberie Healih Carg) |

- $B10 per month. This amount will be reduced if you or yous
spouse have other income.

Other income indudes Canada Ponsion Plon Disability, Warkers'
{ompensation, and Unemployment Insurance benefits. i also ineludes
inferest, invastment, employment er business income. i you recsive
exira income, you should report the income fo AISH promptly. This will
avoid averpayments from AISH, which yeu have fo pay back.

The AISH progrom will review your condition and diroumsianess

every venr fo defermine if you are siill eligible. AISH is nat a need



hused progrem. You cannet gel exire henefits i you have spedal needs
shat ore not med by your AISH cheque. For exomple, AISH does not pay
for homemaling services. Jn the other hond, the amount ef assels you

have does rot afet yeur eligihility.

Assured Suppert
This is @ categary of clients who receive SFi henefiis. Like AISH
dlienis, Assured Suppert dients may hove a disbility which prevents
them trom worldng.
nlilce AISH dients, these dients may noi be able fe work betause
ey fase ® havriar, or handicap. Your FBW may consider your social
skifls, woik history, age {over 40 years), low education and skills, any
rriming] racerd and the ladk of jobs where you live. §f ke or she thinks
these harrers provent you frem obigining a job, you will be assigned 1o
this enfegory.
You will he assigned to Assured Support if you:
~ have n physicst er mental disobility
~ have poor mento or physical healih
- face o horrier of fandicap
» have o omhination of disshilities and handicaps.
Jan do not have to complete en employmeni plan, look for work, or
sitend sraining. You will receive o higher shelier allowonee and are

altowed mare ssals thon oiber SF dients. The amount you receive each

month depends on yaur needs ansl your inceme. A single person

without children oy specinl neads raceives & moximunm sheiter ond
siondard ollewance of $529 ner month. I you have spedial nesds,
yeu may mpply for extra hensfiis ke home care, exira shelier ond

transporiation.

Additionsl Shelter Allowance
An Assured Suppert client moy gat up io $380 more per month for
shelter. You qualify if:
> yeur heaith would be endangered by moving fo o cheaper
pluce. You will need « letier from yewr docior.
- you hove o disability and five in @ house or apariment that has
baen adopied to meet your noeds.
- thers are six or more people in your family, ond no cheuper
aucemmedation is availeile.

Fligihility is reviewed every ihree menths.

Community Living Stort-Up Allowance

This benefit is available fo olf S dlients. i you were recently
discharged fram an insitiution, you can gei on ollowsnee of up Ve
§1000. The nllowance will help you sef up o new home. Utility
hookups, meving tasis, demage deposiis and replacement of hosic

furniture (lost when you were adwmitied fo the institution} ara covered.



This henafil 15 available ene fime oniy.

Humdicap Benefit

This henefii is also colled SFLD. T be efigible, you must be an
Assured Suppert dlisnt. Aliheugh not receiving ASH, vou must he
eligihle for AiSH ond helween 10 and 65 vears of oge. The cmount of

the heneiit is 5175 per month.

Medical Tansporiniion

This henedit is avaitable 1o all SF dienis. You or o fomily member
st have ssvers heolth problems and need regular ongeing aecess fo
fieotth servites covered by Alberta Healih. The health problems must be

fite throaiening or get werse permanently if left unireuied.

Tramsporioiion T Doy O Employment Progroms

This henetis is limited fo Assured Support clisnis chiending day

ar employment progiams e o sheliered worlshop). 1t is provided
saly when the Hundicop Senefit is used up, and family end frignds

eaitized hisln.

Peisenal Meeds Sopplement
Assuiaa Suppori dienis may also recive an addifional 520 per

manth for parsonal nseds.

Personal Support Services

Besides receiving shelfer and standard allownnces, Assusod Swapart
clients whe are developmentally delayed may recelve Personal Suppest
Services. Ar Individualized Service plan is develeped by the dient and
the Services for Persons with Disabilittes {SPD} branch of AFSS. The plon
sels oui ihe seivices fo be provided by SPD.

The services are inisnded fo help you live in your own home. They

may be reloied to your hoalth or medical condition. They mey involve
assistance with moinfaining o home, and with personal activities such as
grooming and feeding. Services indude attendant, homemaker and
shortterm respite care. Employment prearams and day programs are
available. They ave intended fo faach you how o live independenily.
Cast of the benefit musi not exceed 53000 per wonih plus a 12%

adminiciraiion fee.

Home Care

Assured Support cients wiih physicol disabilitias or menial flnsssos
are not placed on Persenal Suppoit Services. Theilr special needs e
mei by Alberia Healih Home are, or Mlberia Menial Health.

I vou have a nhysical disahilivy, you will he referred te Alkerta
Healih Home (are for an ussessment. Help from family, friends, and
ithe community is jaken inio consideraion. Home Care dedides whei

kind und what level sf services you reguive, then rranges for the



sepvices fo he provided.

i you have o manial liness, yoo will e referred 7o Alberia Mental
Health for an mssessment of the sarvices you need. Menal Health then
arvanges 1 provide the services. Services to peeple discherged from
psvehiviric wards er mental henlth instituilons ere else armanged by
Memtal Heolth.

Services moy he health relaiad, and indude otiendant and home-

maker (are,

Comads Pension Plon (Disahility Benefiis)
This g {edernl gevernment pension offersd by Humon Resourees
Nevelnpment Conade. To quolity, ymj musi have:
- peid into the Canade Pension Plan (CFP) in 2 of the last 3
venrs, of 5 of the lasi 16 vears; and
- & mental e physical disability thet is severe ond prolonged.
Sewere menns the disability prevents you from earning o
living. Prolonasd means the disability will confinue indefinitely
or resuli in denih.
The ameunt of your nension depends on the amount of your (PP
rontriutions. For more information shout (PP benefits, contoct your
Member of Pailinment or Human Resources Development Canuda,

Inteme Security Frograms.

1 Bon't Know i | Should Apply For AISH Or Assured Swppers, Whet Are
The Advantoges OF Ench Pregram?

AISH ~ This program is nof hased on need, therafore evarvone gefs the some
amouns {$810/month} and assels do net offed eligibility. For pevple withom
special needs, AISE poys « groater henefit than Assured Suport. For example n
single person veceives S818/manth on ABH, but gets ¢ moximem of $529/month
an Assured Suppori.

Rssured Swpperi ~ This is & caiegory of dients in the SF program. It is hased
on need. Therefore, the ameunt vau gef is hased on your partimlor needs, and
your income and assels musi mest S guidelines. I yow are on ASH and yous
needs are greier taon $810/month, vou can ironsler e Assured Support and
access ofher henatits, The application procedure for AISH takes longer than for
hssured Support. Therefore, you may wish o apply for Assured Support while you
wait o hear if you have beon approved far AISH.

Vin On Asswred Support. What Beasilis Am 1 Entitled Ta?

You are eniitled o a sheliar allowancs, standard ollownnes, hasic henlih
sefvices and cerioin supplementary benefits. See Section 5: Money Matlers for the
rates aad benefiis that apply ie you. i you have spericl needs you moy qualify for
other bensfits. Seme of thase henefits ore:

- Additionnt Shelier Mfowanee
» {ommunity Living Siartlip Allowsieo
> Trunsporiation ia Ray or Employmient Pragrams

- Medied Transporiation




- Handics heasli
< Personad Neads Supplement

- Persnaal Suppori Services

Fiw O ARSH, Rot | Would Like To Get Exira Maney Ta Pay For A Residential

/e

Abde. What Piegram Do | Apply To?
Tadls 10 your AISH worker about whether you qualify for Home Care or Personal

sunpest Services. Rofh provide services fike residential aides ond homemaker cure io

fielp vou five independontly. To he eligible, you may he transferred fo Assured Support. ;': '

i Hove A Disability And Am On Assurad Supperi. fre There Any Progioms
That Waeuld Help Me Go Back Ta School?

Training geanis {fer fuition, hooks and living expenses) ord technical supporis are
aveifable sadsr ihe Vocotonal Rehabilitation of Disabled Persons Progrom (VRDP). The
piegra is for aduifs whe have a dischility, and who need help to get or kesp o job.
Coriast e nedrest Albaria Caieor Developmont Leatre for mote information. You may
abso call the Enrzer tnformotion Hofline ot 427.4286 {ia Edmonion} or 1-800-661-3753
ielsewheia in Alhesia). Peaf or hard of hearing persens shovld caff 422-5283 (in
Edmomion), or 1-000-232-7215 {elsewhers in Alheria).

The Sisdauts Finonee Board provides grais jo pesple with physical or meniol

Risabiitios. You cim get up to STAG0 per semasier to by equipment and technicol

bay more infeimaiion on freising ond shudend loans, see Secion 10: Galiing OfF

Weltare.

Here Are Some Exomples OFf People With Disabifities Gr

Hondicops, And The Bonefits They Recehra;

Ming is 45 yeurs od and hos jwo children, 13 and 14 years. She
has multiple sclesosis ond must vse o whesl chair. Ming does not
qualify for Canada Ponsion Plon Disability Bensfits hocause she has
not worked since before her children were hom. Ming used T recaive
ASH. She found thai she could not support harself and her children on
$810/month. Ming tolked to her AISH worker and found thot her
assefs and income qualify for SFL. Her filo wos transferred jo the SH
program and she wes assigned to the Assured Suppart criagery.

Ming lives in an house specally adapted for peonle in wheel
chairs. The rent is 5550/ month. As o single norent with fwe children,
Ming normally gels @ meaximum of $510/month for rent and wiiliiiss.
She got an exive $90 for two reasens. First, ihie house was adapied In
accommodoie her disobility. Second, she got o lefier from her doctar
stying thet her healih would be endangered by moving. Her toial
shelier allowance is $600/month. Ming gels o standard allewance of
$582 for herself and her fwo children. She is eligible for AISH and is
therefere entitled te $175 Hondicap Benefit. She also gets o $20
Personct Needs Supplement. Ming and her family get o folal of
$1378/imonth.



Anmdlrevr is 59 yenss of nge and hes 4 15 yeor old son living with
wim. §s reni is 5408 /menth. He has o Grede 3 educaiion. Andrew
worlied g3 o babouror wher he was voungor, but hos no ofher jab
skidls. He spont o lat of time i fail. He & alse n chronic oleoholic, but
hits been sohor sinee ha joined] Alcohielics Anorymens five yenss ago.
Ansraw’s lusle of <lills and experisnce, nge, educotion and crimingl
vocnst have pravesied him frem finging & job. He is teo youag for Gld
Age Setwiiy and fhersiors aplied for SH. The intake workes assigned
hitn 2 he Assured Suppest crtenery. As o single porent with ane child
Advew gels o siondars allowsnee of 5419, ¢ Personol Heeds Supple-
st of 570, and 5420 for shebier. Ho hus o ether spediol needs.

Androw and ks son gei o doinl of 5869 /menth.

FFI

Eamdlio is 33 yenrs old and was just reloosed irom Alberia Hospiial
Fdmantnn, z‘“i:‘lsm o is adult fife has bean speni in oad et of insiiiy-
fians veceiving fremiment Tor his mentol illness, dinioal denression.
Erifio igles medicgiion 1o control his iliness. He has nat heen able fo
hold a job for very long. The last time Emilio was hospiialized, his
landlord sold | is ueniture o pay far the ront he wwed,

When Tmilie mpplied for 5F, the iniake worker assigned him 1o the
fezured Support colegery undid an MSH applicafion can be completed.

He repiod an apariment far 5280 /month. As « single person, Fmilio

will receive o intal af $579 for shelior, Yood and living expenses. He is

also entitled 1o a S20 Personal Needs Supplement. Emilie gets o fninl
of $349 per month.

Emilio aiss received o Community Living Siont Up Allewnneo of
5800 1o help him get re-estoblished. 1t covered wiility hook wps, o

domage depost, and the purchase of 6 hed, table, chair and some

basic househeld geods.

Aot 427 - bl




=3 o
2T

Weltare Monev Badk

Why Do 1 Have te Pay Welfare Badk?

When Alberin Family and Sotial Services {AFSS) discovers that seme-

v&)’)
)

ois, Froue, Paving

ane s racaived more henefis {overpeyment), It recovers this extra
pryment fram the dient. The AFSS considers this overpayment os o
dohi. Regurdless of who made the misiake AFSS hoids the recipient
responsisle te pay if hadk. The recovery rates for those who have an
5 a5 follows:

nelive weltare file e corsently on SFI} ar

> S21 per wondh for single parenis or singie odulf clients

- 5AZ par month when there are two adulis in the househald.

i1 ihe debi is move thon 51000 in ens month, vou will be osked to
sign 7 iovin colied Recovery Agraement. If you refuse to sign this

fore, your case will be referred fo the Jusiice Depariment and you may

#3 Biy Penefiis Ba Cot-Off Whesn I'm Fadag A Cours Case
Foy f&?mmmw?
M. Yoo will condinue o veceive the henefits as hefore. However, the
conrt epier may result in rerovery and vou will receive loss benefits. You
e always apnenl to 4 higher eourt {continue rending for information on

haw o geb legol helpl.

Hovws Weuld AFSS Recover Meney From Me If My SH Fle
bs Clased?

Stuation One: Your iolol debt jo SF is vnder $500 and your file
fns heen dlosed for iwe yewrs.

AFSS will wiito-off your debi. This means vou will not be adively

nursued but if vou reapply for SH, AFSS may recover your dehi.

Sttmwastion Tero: Your teiol debi to SF is more than 5500 and your

file has been closed for more than 180 days and you have made ne

eifort af paying off your dehi.

AFSS can put o lien on your property thei will shew when you sell
ihis preperty. You will not he able to ramplete the franseion vniil you

pay off your dehi.

Wihat Is Frapd?
froud is giving folse informotion in ohiin the henefits o which yoo

are nol catitied. This moy be hiding the touth ahout yeur assels, incorme

or needs os wall as ohisining duplicaie benefiis in difforent names.

What i I"'m

An investigaiion happens when fravd is suspected by your worker ar

Investigated?

reporicd by the community. If the FBW is sure the information he has

received is correct he will ferward it i the Froud investigation Unit (R},



You hava the s‘ig;h’u' io he fully informed o5 to why your case is being
sent there. The FRW will give you an apporiunity e explain or deny
the zaﬂaghm af frang. This vnii will lock inte the matier and sond the
rapnd is your weltare office. i you are found guilty of froud, crimined
charpes may be laid sgainst you ar AFSS can usk vou fo complele o

Recors of Debt and moke repsyment arrangemenis with you. Your

henafiis conld wiso ba tormingted.
Fyoneet b5 & Criminet Offense.

These chigad with Trond weed fegal hels. You may be prosecuied for frovd
na modes how fiile soney s invalved.
Whers Con 1 Got Legnl Help?

You can get lagal el from the Legal Aid Sediety of Mberte. Legal Aid
piswines fawvers do zengle whn seed haln with the low and who do not have

onoul meney i puy for a dovyer begal Aid hos an office in most large centres.

Laek np ihelr ilenlinen npmier in the white puges of your telephone beok.
o D | Aoply Fov Logal Al?

Go ta the leged Aid office o [8] out e application for @ lowyer. Oace you
make on applization in bogal Aid, you are ssked 1o call bock in one day to lears
abrui their derision (v get vou fogat bielp o7 wed,

Whet Com § Do ¥ § A Turned Doven By legal Aid?

Yeu have the sight 1o oppedl the decisian to the Regloanl fegel Aid Cammities

in your aren. You should ask the Legal Aid officer To weite down the rensens why
your applicotion was furned down. Wiite a leiter to ilie commiiien denrly siafing
your reasons for appeal,

1 this commitiee fwms you down vou have the right o appeal ta the Appenis
Committee of the Bourd of Bireciass, Fellow ihe same piocedure that yeu did to
appedt fo the Regional Legal Aid (ommitice.

Is There Anywhere 1 Con Go ¥ Legal Ald Temns Me Bown?

It vou live in Edmonton you can gei fres legal mssistonce and infnimation from
Studeni Legal Services of Edmonten. You con reach Siudent Legal Services in
Edmonion af 492-2226 and Student tegal Assisiance in Colgnry of 2206637 .

if you can afford « lowyer, coninet the Lawyer Roferral Service, a service
provided by the Law Seciely of Alberis, in yef ihe nanes of biwyers in your
community who huve an inieresi in the kind of problom you are faced with. You
cun confaet the Lowyer Referral Service by colling the foliowing. toitiree number.

1-360-661-1095 {or 228-1727 in Calgavyl.



i vom do net ngree with & desisior your worker has mode
abeut your file, you tan oppeel .
Whet Can Be Appaaled?
Hara prn car 4 Hr f ﬁ "F
Here oo some exomples of appanis—they may help you decide if
von should appoal o decsien,
- Mary, 26, rorently hetmme @ shngle mosher of throe children, 4
fwn vomp obd and pine menth old iwin oirs. when |
e voar old and nine menth old iwin girls, when her wmmon
tpw, Iahn, walked away. John alse tonk most of the furnishing
and Init Mary with on old condh and aibs far her iwins. Mery
Aot R mEg ﬂ: L .y Tl 1 i 1 .
wend b anphy for assishance. She is ollowed ragular vent ond

mainicaonse boasfits. Her worker refused 1o assist her in the

nurrhinsa af seme necessory furnishings hecavse Mary fold her
that sho hon sieshed away S2,500 in her saving accouni, Mary
ey oppadi the werker's decision wnder section 29 of the Socicl

it ﬂ\fmn“ o A

- Davrte] end his worker bave alwoys hed difficully dedling with
e another. Divid is now getiing very wpset and hos requested
i worker change. He has made o list of about 35 differens
icidents, which senport his vequest Tor changing his worker.
Hone of ihese ralule 1o his benefiis. David connot appecl under

the Social Hevolopment Ack He can iallc with either the supervisor

or the monagsr af the wellare office and cxplain s
situation. He can ask for modistion 1o solve the prohiems with

his worker.

Appedls Aud The Social Development A

Section 29 of the Sncio! Development Ad gives yaw the right 5 oppeal any

dedision of yeur worker af the welfars offica affecing:

- vour etigibilivy for henelits {whather ar noi you be put an weifsre], v
- ameunt of your henelii, o
- your chient eategniy, o

- how pavmenis are mnde, o

3

q chengs in yaur hencfils, ar
> the fermination of your heneiis.
For neapls sn Assured Income far the Severely Hondicappod, Sedion 12 of #he
MSH Act savs ihat gither yon or yeur iapresentitive con appenl any dedsion mude

by vour worker,

Wilt My Benelits Stop When 1 Am Appealing?
You will continue fe rersive the henelits you were receiving of the
fime of oppecl. While waiting fer your hasting yois with not wioive

i

what yeu are eppecting fa receive. i you have heen ai-oft weliare

and vau are appealing this decision, you will not gef weliors unhit

decision has heen made en your appesl.




Riowe Caen | Appenl?

Yon have in make on eppeal within 30 doys of the decision. Yo
will vead ta ask your FBW warker for o farm called Mefice of Ap-
peal, Clenely sialn your reusens for the appeal and leave the com-
pleied form af the welfare offiza. Dnce your Hotice of Appeal is
rereived, i i oviewed by the supervisor or manager who tries to solve
the prablem e your safisfaction. ¥ they cannot, they will submis your
appeal to the Appeal Tanel. Within o couple of weeks or so you should
teceive @ fotier fiom the Appes! Panel telling you where and when the
appeal is fo he heard.

1§y weuld fike mere information on how the Appeal Panel
mikes their decision, there should he a felenhone number in the letier
you seceive, You can anil snd ask for busic information about the

apaeat panal and iis procedures,

Appast Hearing

Wizs Will Be At The Henring?

Vo st aifend she uppent hearing. I you are wnable fo atend, contact the
Appent Panel immediately ned usk tn reschedule . Whenever possible, the Appel
Panel will reschadule the hearing. If you do nof nofify the Appeal Panel that you
cannet atend, they can make o decision in your ahsence.

Your kave o vight i hring along anether person who may help you duing the

hensing. i vou have difficulty communicaiing in the Fnglish longuage, you have the
right tn bring along an inferpreter whe will ironslste whet is baing suid during the
hearing and who wiiﬂruﬂsa translake what you woni i say of the hearing. You con get
an inferpreter by phaning Alberia Vacationol {ofloge [427-5529 in tdmonten; 297-3930
in Cnlgary; 623-3551 in bac Le Biche). In Edmonton, deaf or fwwd of hearing persons
shosld call 422-1108. Yau saay alse bring & witness or renreseniative fo the hearing.
The oppeal panel consisis of members from the community. The welinre office &
represenfed by o supervisor of monuger. S will mot sover nny tiavel cosis fo the
appeal hearing.

Whas Will Happen A3 The Hearing?

The Appeal Fanel hearing is quite informel and thie members are galie ensy to fulk
io. The Appeal Panel has o chairperson. A the hensing the chairperson will infroduce
members of the Appea! Panel end go over the decision that is heing appedled. The
chairperson will also expluin how the hearing wili go en. You have the right to raise
any objections. For example, you may object if you personally knew sne of the
members of ihe Ponel and have reasens to befieve that ha/she may be hissed. You
must inform he chairperson of your concerns and usk fo excuse that psticular member
from the rest of the proceedings. if your reasons are found to he okay, that member
will be excused from the hearing.

1. The welfore office represeniative will present her case Jo the Punsl. She
has @ right o bring nny witnesses. Generedly, your worker can appear as a

witness. When she is finished you will have the right te ask any questions



af her. The Panel may also ask her questions.

2. You viil ther be asked t0 piosent yonr rse. A tha end of your
miesenintion, the welfare effice renesentaiive ar tha Panel membars
may ask yeu questions.

- Yo il then he osked if yeu have anything to add. Gnee you ond the
weltnre affice represeniniive are done, the chuispersen will decars fhe

hamying b nn epe,

Yaw wii arcive i wiition decision from the Anpea! Panel in e shos

en have noi beard from shem within 12-15 days, phone and

stz snnnt the sits of your nppeed, Keep colfing waiil you find out

e pariden.

i the viditen derisien, the Pomel will Tt you kmow iis derision and the

Fegsens for i

Same Geiten Reies Wien Making An Appewl
~ Hry i ol ont your disagreamants with vour worker.

- b s wsolud in toll yaur worker that you are st appenting ogainst him/

her Bust yewr sie appedling the decision. Aways be hard on Facts bui sofi

an panji,

- it ey fime. I you are going te be deloyed make sure that yay coll and

let samenne kamw,

i . [P W Lo £ r H
- When completing the Haoiice of Appen!, make sure thot your Form is

sigiod ane daten and your roasons fer the sppast are dearly stofed,

- When handing in your Nofico of Appasl ask For & copy for yaur racords,
- 5§ you have difficulty compleling the Holira of Apgesl, asl far hslp. Thore
wre community ressugces that hely poeple fike yer withont ey dhargr,
~ Make sure that you aliend fhe hearing.
- 1 you are involved with ony self-help growp o1 o communityreniic wn
have o worker, bring fiof worker along e fhe kenting.
» Y iy Tolpfal to roamotn palite during ihe haosing,

- Listen tn what is hoelng snid by the waiiere eliics tegroaaisiae,

- Praseni vouy case hanasiby. fake faciued sini

- Thank the Fanel imembers Tor thafr fime,

Whe Bse Con Help?

- WBH‘EHE'@ ﬁC@VBEEW OIOURS may f mol hu Ew[(a i !M:&, CITHEANTH

QEHQ[;}\}: }w@ U.JIEE ﬁ| jen in il ﬁm fﬂ»’ iﬁﬂ‘h f%iﬂ'l?[ﬁﬂﬂ:‘

- Your Member of the leg

giive | '”ﬂmH‘f (LAY, £ol

findd out who your MIA

s ol nat his/het sonsd

nuinher,

Oifice OF The Ombodsmen
You showld enly consider eoinpluining o the Ombudimine 5 o oo
resort, The Ombudsman won't invasiigaie unti sty e Appeal Maael

has made its dedising.



The Ombwdsman has powers bo Tnvestonke adions, procedurss and
policies of gawvarnment depaiiments and if he finds that AFSS hos aced
uakairty of fneeracly in your case, e con recommend thot the
dacician ar atfioR be chenged,

Ho connef force Alhosta Family ond Sedal Services fo change the
sy iy Bave dosft with you. Howsver, he con vaise the matier with
the minister, the provindial cobingt and legisiative essembly in Alberis
mt poss hahalf Yeur i witle in fhe Ombudsman of the fellowing
addross:

14638 Phipps-Mdiinuen Beildng
18020 T81A Avenne, Edmonien, Alheris
TG 257, Tolephone: A27-2756

o five outside Edmenton and yeu weni to phone the Office of

the Dmbudamen vow son el 1ol free by dinling 8§ aperator

aget qeidng far Fenih 22427,




Geiting O Wellgre

Mo rae s i be on welfare. When on the Employment and
Yeniiting progiam, yau have o chelce of aliending job readiness or joh
senitch proginms efferad by Alberin Advanced Fducoifon ond Corser
Nevaiorment av sther romemunity agenees. You con alse rafum in
sehieal o upgiade your skills. Contoct vour Fmployment and Client
Smppert Sarvices {ECSS) woiker for information fo heln you decide

which cheica is hest for v,

The Employment And Troining Program:

E)

Hoow yonr sirenaths and wasknesses.
- Bo ooen with vt FLSS weikar
+ Aveet snsgesiiaies and do ot hesitale to look fnto new
e firliing,

wa g pesitive aiifanl

B e H
- Daw't he dsconmaged,

~ i yosi e hasn ot of wetk fer a feng fime, try to overcome
tiis fy taling wining programs and talldng with peaple in

Wi SRR,

o

- sl vany BELS warker te connact you with selthelp community

GHIIS.

i
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o prepase themsabves oy work. Call the

Yolunioering

Thousands of nosple valimicar for the joy of it or o gain semo axperience

Yalunieer Acfian Contea in Fdmenies o

ARTHA31 and in (el o FA5-RA23 § yorr a interastad i wolunioaring. They

will sk you fo come in and comnisie on applicstion fom,

Where Do You Go T Look For & Job?

+ how i ool for & job, caft:

’

For informetion o
- the Lnreer Information He
4374246 1f ven five eutside Edm

fine. ¥ you five in Edmenton, cell

o, ol 1E00-RET-27SE.

i you are denf or herd of hensing esll 422-526% (in Ddmenten],
o 1-800-232-7215 [elsewhare in Alheria).
- your local Canada Empleyment Centre [CECY. IF you five in
Fdmenton eall 457-2207 for the tolophone mnmhm el vl
of the (FC negrest vou. b Colgary, call 2024821 1 vau livn in
another prirt of Alheris, call 1-806-237.9481. I Edmnniar, deal
or hard of hearing persons should call 4953643,
Several large amployers {e.g. ihe federal and prnvindal gevern.
mems, hospitels, posiecondary insiitutions, and mumicpalifies) hevn
jcb hoflines. Several cnmmnaity arencins provide frea job senrch
services {e.0. fielp with rasumes and inferviewitg lechnigues, job
tinding clubs). Cantnc the Carser information Hotima o5 o T8 far

mnre informnting,




How T Select A Training Progrom Or Agency

fhaese a saining progrom carelully. Ty choosing the ane that:
- mmicies your ohilifies and talents

- I wiiliin easy commuting distonce

» huis the most promise for landing o job

- you have henid good things abeut from somesne who teok the

DO,

Can | Recsive SH While Attending School?

High schoel students 18 years of age and older are noi eligible for
SH. These stdents are supected o use family or fiends, work part
lime, inke conespondence courses, or take night dusses to finish high
sohoal. High school students whe twrn 18 while sifending high school
rersive S wniil thay complete the semester

The now AFSS polity is fo send SFI clients to the Studenis Finance
oard {3FR] if fhey wish fo take a course o training. Studsnis can
FBRRIY

~ granis, whith do not nesd io be repaid

~ hvsaries, usually for tuition fees or school costs, and which de

waf moed io he repeid; and,

~ Ingns, which must be repaid.

H vou fave o guestion on studont loans, ar hew fo apply, coff the SFR in

i

AT T P g e AT

Tdmonton {427-2740), in Calgury {297-6344] or teli-frae amvwhers i Abete

(1-660-227-6485;.

How Ds | Apply For A Stwdent Loan?
You may be cligihle for o student loan i you:
> fived in Afberia for the last 17 monihs;
o have proof of finenciel need;
> are enrelled as o full fime shlent
~ mointain pussing grades in of feasi 60% of o full conrse dnad.
oo

The SF8 also funds post time siudents s 0 mmgdim of 5300

per seiester.

A) Reguiar SFB fonding
Students who wani is fake skills fraining or atiend o vecolional o
communily college, fechnical instinsie or anivarsity must spply diverly o
the SFB for o siudent loan. Funding is alse avallable from the fadernd
government, called Cunads Student Loans. Here ok ihie siops I apyly.
1. pick vp o Finnaciel Assistence Anplietion Fackana for Pasi,
Secondary Students from:
> oy college, waiversity, or fachaical inslifuie
- AFSS district atfices
- (areer Developmeni Contres
- SFB
- your FRY



2. pick ap o application form from the scheol yow wani fe
iiend, oF hivve i copy mailed to you. Most schools require
ramserins of your grades,

L. rgmpieke and moil the siudent loan ond school application
i,

4. iry in ho patient. Remember that schools hiove application

ST
deaclines and the SFR con take up io Tour monihs te process

year siusdent dono. Incomplets applications couse delays.
Pl SHRE TO APPLY FARLY AND T0 COMPIETE FORMS CORRECTLY
ou de a5t noad ie complete o separate opplication form for

Canadn Sindent Lasns. This is post of the application.

BY Basic Faunmslaiion Skills

Stdants who wish ie inke acadermic upgrading, literacy, or English
as 0 Seeond Longvoge fraining wn opoly for funding wnder the Basic
Fowsdation Skills pregram. The LSS warker must ensure students
mfe an informerd choice 10 refurn do schoal. This means that students

rendy, witiing mnd shie fo aiiend scheol, have & realisiic job gool

thet Hiis their abilities and the treiaing progrom is apprenviate for
she ioh gaal.

Hnder this peogram, students are full time. They recoive grants for

F R H
np to fonr gradamic

yaars, bt ave not eligible for Conada Student

| anms. Funding does nat have in be repaid and is condiiensl apen

R g B TR F e e

R e A AT B S £ s A

reguiar class atiendance ond passing grodes.

The opplicafion procedure is more complicaied. The steps ave:

1. pick up o Financial Assisiance Application Package for
Upgrading Basic Foundation Skills from the slaces menfioned
ghave. Apply ot leost two monihs before you plon fo stari
schaol.

2. wmplete the Fducationnl Planaing Guestionndire incduded in
the applicotion packege. The guestionnaire nsks for your long
term education and jeb godls;

3. make en appointment T see your ECSS werker fo muke your
request for iraining. Bring your completed Educational Planning
Questionnaire and the opplication package. At this meefing the
£CSS worker wilk

« help you complefe the application package;

- complete o Training Plan Summary {which tells the sthoel what
pregram of courses you have heen appreved forf;

- tell you when and how you will receive SFB cheques, the SFR
appeal process, SFB monthly living olowance rofes, how
your progress will e monitored, and the consequentes of
unsaiistaciory performance;

4. if the FCSS worker turns down vour request fer fiaining, he or
she must tell you the rensons. You will need spproval if you are:

- applying for the first time



> yeiuraing io school aller o six-month break,

planning io study part fime
chonging your job godl

having prohisms with your sudies

- siaiting Grode 18 classes

~ switching from English As A Second Longuage training te

£S5

b.

upgrading

. inke the completed application package and Training Plan

Summary 1o the scheol that you will be oitending. You may
need o incude o franscript of your merls, mardage cerfificate,
divaice or separotion documents, Aherto Heolth Care card,
irvmigralion poper.

yaur school will deferming i i hos sufficent space and
appropsinie courses ie accommodate vour iraining request. it

then seas the application puckoge o the SFB.

Enroliment on the ceriificie hefore it con be cashed by your hank.

if the SFB awards you a grost, i will send you a Hefie of Assessment
with the dafe upon which SFB funding will sort. The cheque will be sent
to your schocl. You can pick it up within five days of the dote shown on
the notice.

Unfil you receive your first SEB cheque, you must condinue fo complete
and send in Client Reporfing Cards. When the cheque arrives you must tell
your FBW who will then termincte your SFI henefits. The SFR cheque wil

include o sum for your monthly living allowance, hooks and suppies.

What Funds Aad Benefits Will | Recoive From The SFB And

Conada Student fowns?

The SFB hos established limiis on monthly aliowances. These limits
are listed in Table 7 an page 102. The lifetime loon limit for attending

an undergroduate schoot is $40,000.

You de not hove i be on weliore fo qualify for the Basic Founds- You may a'so he cligibie for o Canado Student Loan of 5165 par week.

ien Skills Program. Coning o counseller o o Career Development ) AFSS will not provide medient coverage if yon are a full time studnt
{enire, ar nin Alberin Vocutional Centre and ask them about the Skills © enrolled in o vocationa! or community college, university, NATT or SAIT.

Developinent progrein. The upplication procedure is very similar. You can apply for en Alberia Heolth Care Promiura subsidy and o
i subsidy from Blue Cross {for preseription drugs under their non-greup
After Vous Siudent Loun Has Been Approved coverage). if you have extre medicol expenses, iry submiiting them o
¥ iie SFB npproves vour siudent loon, it will send you o Ceriificute the SF3. Remember to keep receipts. Some posk-secondary institutions

i B::' Y N - I 3 e . . - . .
of Eligibility. You mus hove your school complete the Confirmation of have health centres that provide medient core o their siudenis.



If you find thet SFB funds are not enough fo meet the needs of

you oF yeur fomily, you cannot esk AFSS for more money, i you have

had any urforessen but necessury expenses, keep the receipts end iry

asking the SFB for more funds.

If you hove 1o move fo atiend a scheol, you may qualify for

meving gronis.

e

fable 7: SFB Momthly Living

Allowance Limits

| Chieni Criegory

[ Bioniily Living Allownnee Limis

Single student living with parenis {single
dependent studenis whose perents reside
within comimuiing distance of the
insiitufion ose expacied io live in their
parenis’ home)

$330

Single porent with one thild
with two children

wiihi theea children

with feur children

with five children

1,150
$1,380
$1,765
51,935
$2 240
baby siifing expenses may he compensated
on fop of the chove allowances if receipts

Warmied with no children
with one hild

with two chiidren

with three children

with four children

with five childron

52,595

haby sifting expenses moy be compensated
an fop of the above allowsnces if receipts
are provided

Scholarship

To find out if you are eligile for 1 stholuiship of hursary, tontuct your school
or the Alheria Herituge Scholarship Fund locaied af:
Students Finnnce Boord
9th Floor, 10025-106 Street
Edmonion, AR 75} 4P9
4278640

Can | Get SFl During The Suwmmer Break?

You are expecied fo lael for work ard use ciher resources, includ-
ing family, during the summer break. {f you connet find a jeb and
your family connot help, you mey apply for SFL You musi show that

vou locked for 1 summer job during the school yeor.

Con | Get SE1 While | Aw Woiting To Start School?

IF you are on SFI and plan fo refun io school, yon are expecied fo
loak for work until school starts.

1§ you are nof on SFI, you are expecied to plan for your own
support uniil school staris. AFSS will not help unless you meel the
eligihility criferio and can shaw thai you have heen looking for o job

hut connet find one.




Oree | Am Finished Schoel, When Do My Student Loan

Payinents Mam?

The Alberia goveisment recenily chonged the way in which sudent
o ie tepaid. The government will pay your loan and the inferest

i3

an i while yau are in school and un Ia six months afier graduction.

Afier grasfueiion, your lean is then turned over to the Canodion
Imperial Rank of Commerce. You will be osked to meet with the bank
s arrange o rennyment sthedule and inferest raje. Payments and
inkerest rees will he Hlexible, hased an your income. If you get o gosd
fob sonn afiar you grodudie, you will make higher poyments then if
you get o lewer paving job.

IF you conant find o job or con only find a low paying job, you can
apply for inferest relief and suspensien of your payments. This means
e you will not have to make loan payments for up 1o 18 monihs.
The Alberta gevernment poys the loan interest during this period.

lon't forget in apply Yor o remission of part of your sudent foans.

Part of your siudent loan will be waived i your siudent loan exceeds

cestain Hmits.

R
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Munaging Relations With The SFD

o Conswli with vaur FCSS werker before applying tn the S

- {omplete your application for assisiance ot feast thres in Four menths
hefare your schoal program.

- Complte oll the sections of your application and remsmber o sign it

- I you are unsure nhout naything, talk with your FESS werker end msk far help.

+ 1 you are not safisfied with the ameunt that has hean approved, sppent the
decision immediaiely.

- Afier you have completed yaur school progrom fill ant @ Remission Farm aid

submis if to the SFR.




Welfare: & Final Ward

Alberta Family and Secial Services has several regional affices
srouns ihe province. A fist of these effices is provided on poge 107 for
your informaiisn.

Thers are many agencies in different communities which can ielp
you if yeu have problems dealing with welfare, or i you have other
issues and concerns. Mast communitiss in Alherin have municipolly-run
roraily and Community Suppor Services affices. They will help you
sslve your conseims, of refer you fo someone who can. I you have
aiy questians, you can colf the menrest Family and Community
Suppert Services 8ffice. They may nof hove the mnswer fo youy

fquestion, by they'll put you in touch with someone wha does,

™

Family Ana Cossmmaity Support Services Offices In Alberia

Calgnry 665108 Edmonton 496-5801
Fait Mcihwriny 7437967 Fort Seskaichewan 992.6267
Grande Proivie {fity)  536.0469 Lethbridge 3202020
Medicine Hot S29-831T Red Deer & Disirict 3428100
St. Alhert 4591505 Vermilion Rive 3750727

. o Pife a th
Fomily And Sociel Services Offices fn Alberta

Calgary Regional Office
lnmme and Employsiont Pragrams
¥ Beorfsof Pisza
1120-27 Avenye T

H " an T
Taigory, AR VIR 7T
F97ARTA e 79

Edmonlon Regional Offfce
Income and Employmend Pragrams
Stanley Building

11748 Kingsway Avenue
Edmonton, AB 56 05 i
A22-3633 (Fox) 4220677 R
Mortrvest Regional Qi Morikoas Begionel Hifice
P Box 326

Mclennan, AR TOH 210
324.3960 (Fax) 324-3031

Lakeview Bufiding
PO Box 1410
15 Hipewan Read
fac Ly Ricke, AR TOA Z(8
n"\ Ig;} gEN[i."j 6?'} r"j' F 6“ i'i; ;f? P’i_'if,]{'iﬂ

Central Regional Dilice South Regionnl Oficn
Eastgebe Mol 70 Bax 60
480442 Jvenve 216520 Avenue

Couldale, AR THW TMZ
3815229 [Fax) 2454915

fanisiail, 43 T46 17
405560 {Fax) 277-3727

i Fr g B & o F d e
i vou have muy ferther auestions, you on cull the Edmeuion Secial Flomning
Comneit of 423-2031



Cash, moaey fm any hunk, Sevings Bonds, Siacks, or anyihing of value you own.

Wi you receive fom the welfare office that may he cosh, densal or medical
cowerige, ofF o vancher.

Canadn 5 .

Camnea Smployment Cenire

These offires nie aperated by Employment and Immigration Canade. Look for the
CEE nediest to your nome. Generally you can find the phone number lisied in the
hliie pages ni fhe frant of your phone book under Employment and immigration
Tanada, In smafl towns, the Esting may be nader Government of Canada in the
white prges, If yon are [iving in Edmonton or surounding arens call 497-2207
i you ore living in Celgnry call 292-4821. From oiher parts of Alberta el 1-300-

QT
232900

A8 1o find oui which CFL is neavest fo your home.

Casnland
Peaple assigned 1o # worker. An FBW may hove o caselond of over 300 penple.
Tlient Resoansibiliny
Dxpecintinas thet SH hios of o cient.
gty
Whit n peison i aniitled 1o receive,
Epployebla
A person wha is ready for work or fraining,
Eeuity
Pestion of propesly or assef that o person owas. Far example, if o person hought
o o wiit o bank foen and The cor is worth S7,000 and vou siill owe 53,500 5o

fhe sank, the eanity iz 50% ar §3.500,

Exmmghiog
A poriinn of tcome or ossels o dliani s dlowed ta hove in edeiiion ta S beneiis.
Inferwiew
Fara t0 fac meeting with an fniake worker or ather werkers i the wellare oifire.
uring this meeting the worker gets verhe! informatinn from n cient which
is weed io make decisions.
Medintion
Sobving « cenfict by falking with off perties to help them see one gnoiher's point
of view.
et Income
Whatt you toke homs after taxes, (PP and U1 preminms and other deduciions are
made by the employer.
Pablic Housing
Housing wnits subsidized by the fcal government.
Reasonahie Joh
dark hat rellects o persan’s ahifty, skill ar special troining and pays af Jeast
minimmg wege.
Supperts For [ndependence
in 1991, Mberin Family snd Socist Sewires vepluced fhe existing welfare program,
cedled the Sorinl Mllownnce Program, with Supposis For Independence, of SFl. Today,
everyone who reraives woliare rereives SFL
Hinempleyable
An individual whe is net ready for wark or fraining,
Youcher
Walfare workers give these out in emsrgencies. Often o voucher can pnly he nsed
ot spedific businass. The ttems most commonly purchased with vonchers nra

groceries ar daihing. A voucher is jist fike cnsh.
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