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.ABSTRACr .?:. ‘.v o 0 N e.
K The Mlcrocounsellng Shall D1scr1m1nat10n Scale (bSDS) was developed .

to measure the ab111ty to. dlscr1m1nate some effectlve and’ 1neffect1ve

\ N

counselor responses in both. verbal ‘and nonverbal d1men51ons. Forty-four'

: 1nteract10n segments were constructed 1n typescrlpt and two v1deotaped

g s
forms (One conta1n1ng effectlve the other 1neffect1ve nonverbal be—

. " RN N
hav1ors) u51ng reflectlon of fee11ng and paraphra51ng as- the counselors.,~g

o reSponse modes These 44 segments in both typescr1pt and v1deotaped
forms were rated by two tra1ned groups con51st1ng of 8 counselor educa-\‘

tors and 35 graduate students in Counsel1ng as well as untra1ned groups df:

of 38 undergraduates and 43 hlgh school students. Focus of the presentjr

N

Valndatlon study centered on two b331c questions (1) Does the MSDS

. measure the effects of’long term tralnlng on therapeutlc d1scr1m1nat1ng e

v

ab111ty and (2) Do’ nonverbal behav1ors constltute a constant therapeu-;nlh

E t1c communlcatlen 1nput regardless of the counselor response mode? It

was found that untrdlned as well as traxned groups were able to dls-;u :;_

- cr1m1nate effectlve from 1neffect1ve counselor responses, though tralned

o

', raters showed a greater range of dlscrlmlnation. Nonverbal cues were

\

found to 1nf1uence reflectlon of feellng commun1cat10n§ sxgn1f1cantly
more than théy~do paraphraslngimessages When the MSDS WaS correlated

| w1th Carkhuff's DLscr1m1nat1on Rat1ng Scale and Saltmaréh s Affective

: Recogn1tlon Scale correlatlons were found to be substantlal No 51g-;¢:Hl

n1f1cant relatlonshlp was. fohnd between ab111ty to discriminate therzoeu

tlc responses on the MSDS and three exploratory correlates 5- sex, rein*ﬁ

forcement hlstory, and academlc ach1evement.
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The MSDS may be u5ed to measure a rater's sen51t1v1ty to nonverbal
é

behav1ors and also to determlne the relatlve oontrlbutlon of verbal and

Y

N

Ljnonverbal cues 1n 1nterpreting.a-therapeutic;mQBSagg.f‘ L v;-,:-uT:f\
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L. . INTRODUCTION .
' Durlng the past decade the emphases in counselor educatlon have

vn

‘yundergone cons1derab1e change From tra1n1ng programs whlch ten years

\

has been made to where 1t 1s now' p0551b1eﬁto enumerate and teach s ecrf- B

f

'-ago taught gbneral characterlstlcs of effectlve counsei\ng, progriis

ic skllls»(Allen 1967 Dustln, 1971 Ivey, 1971 Ivey, 1974 Ive},

‘;“_Normlngton Mlller, Morrlll and Haase, 1968 Moreland Ivey, and Ph1111p5,,s4

e

h4973 Saltmarsh 1973) Among deveiopment§ contrlbutlng substant1a11y

_'to thlS change have been the 1ntroduct10n 1nto general use. of v1deotape

A ."’

.gfor tralning purposes and con7urrently, the exploratlon of the para- .
meters of nonuerbal communicatlon ‘as these relate to the therapeut1c

/

- message (BlrdWhlstell 1970 Haase and Tepper5~1972 thrablan and

Ferrls,'1967%;Shap1ro,<1%68)1~h1_; T I P
e T e s e e

FA .

Applylng these new technlques to counsellng, Ivey has champloned re-'-‘

"search 1n microcounsellng wh1ch he deflnes as. "a scaled down 1ntery1ew- L

»/_. Yo

_jlng 51tuat10n 1n wh1ch a beglnnlng counselor and volnnteer c11ent talk

"'A,ebout real probdems. M1crocounse11ng focuses on 51ngle spec%flc counse‘

/ . ¢

v; lor behaV1ors rather than teachlng the 1nd1v1dual all the skllls of

'ﬁi;fcounsellng ét one t1me (Ivey, 1974) "o

B T U S T

Although developed or1g1na11y for profe551ona1 counselor tra1n1ng

)‘f'(Ivey et al 1968)’ the m*br°°°“n5°11"g parad1gm has proven helpfnl 1n “f'f[

-,many other settlngs such as paraprofe551ona1 traanlng, tra1n1ng gprents

.~/

l'f:as drug éounselors, speech pathology and execut1ve t#klnlng CIvey, 1974)




'Because of»the demonstrated importance'of.microcounseling as.a counselor
tra1n1ng technlque the preS&nt study attempted to valxdate a. M1cro--'

h counsellng Sk111 Dlscrlmlnatlon Scale (L§DS) wh1ch would contrlbute to

o -

the studv of counselor c11ent 1nteractlon in both virbal and non

S
cbat Y

.

' “dlmen51ons and addltlonally, would have ut111ty as a/counselor -tr 'nee '-A;"

\ .
-

evaluatlon scale. More specxflcally, this 1nvest1gator felt that a _V

i scale was needed Wthh would measure change 1n the counselor tralnee S v"r\D[

. L

sen51t1V1ty to both verbal and nonverbal‘therapeutlc behev1ors in pre- B

.'and post tralnlng evaluatlons (Carkhuff 1969a) Campbell Kagan and -,

Krathwohl (1971) had developed the Affectlve Sen51t1v1ty Scale for a

N 51m11ar purpose however, it falled to exam1ne verbaI and nonverbal

' X \"' v . .
components of the counse11ng message separatgly a% we11 as 1n 1nter- e?fﬂn*'

(] v o .'_

actlon.; Second, counsefor-traxnee 1earn1ng experlences could be desxgned

X B
)1n a manner that would augment perceptual def1c1ts or, alternately, would
Y -‘_

st engthe“ Preferred modes of perce1v1ng 1f the tralnée s personal pre-.; o

r

dilection fbr ratlng therapeut1c messages could be ascertalned The

-~

MSDS was des1gned to provrde counselor educators w1th a tool for measur-.m'
. ¢ ,»,. e )
- 1ng the relat;ve rellance on verbal and nonverbal components 1n the1r SRS
. A R N

trarnees as they rate therapeutlc messages. Anc1llary to the establlsh-<

ment of counselor tralnee basellnes of functron1ng, the V1deo v1gnettes
_cons1st1ng of a number ofvlnterv1ew segments Were, themseives, de51gned

'x‘ -

' to provxde a serles of matched models of effect1ve and 1neffect1ve verbal

. d \ .
Tt 5

A'A_and nonverbal 1nterv1ew1ng skllls for the counselor tralnee. fﬁ;
' T b e ~.,?fﬁ. S s
Whereas mlcrocounsellng per se 1s concerned W1th effectlve thera-%;

L - - R . -
..

peut1c communlcatlon as an outcome the present study focussed;on 1ts




. » ' . ‘. 4
‘ N . ) . o & e . ’ B . I . ‘ » , .
. d P v I ] . Y . -
. ' . . Y s ) ’ ; .' ) [ g ’ b i
antecedent. therapeutic discrimination. Carkhuff, Krat0chvil, and Friel ’L '
o .

(1968) commeqfed .on the 1mportance of drscr1m1nat10n w1th1n the thera-

: peut1c‘role When they noted that many tra1n1ng programs have by de51gn '

or otherwlse, 1nst1tuted d1scr1m1nat10n tra1n1ng as ‘a necessarfﬂf1rst

stage in teachlng counselor tralnees to communlcate therapéut1cally

ey

’ Y

' - B . . C . v »

-

In developlng .the" hBDS two m1crodounse11ng SklllS that are common : =, .

to the dyadlc cou:§e11ng 51tuat10n -- reflectlon of feellng and para— o
A
' phr351ng--- were selected as counselor response modes. Reflectlon of R

.

feellng was chosen because it was con51dered to be s1gn1ﬁacant1y emotlve."

and,.hence espec1a11y sulted for measurlng sen51t1v1ty to the nonverbal,eifv

-._

components of counselor 1nteract10n. Paraphra51ng was chosen beeause 1t'

\

was con51dered to be essentlally cognrtlve and 11ke1y to dlscrlmlnate ;_d

N 4

: verbal componenti'rn;therapeutld”messages." ,'w;,"'/tg;,,' ' o
ST NG T T T T T T

- :X,
]

Campbell et al. (1971) -in thelr val1dat10n studles of the Affectlveﬁfkfedh

Sen51t1V1ty Scale found that a certaln degree of affect1ve sen31t1v1ty

- B

'Onecessary for effect1ve counselmg Fa111ng an accéptable m1n1mal

-

level of functlonlng, tralnlng pnggrams must be undertaken to develop
R ;_.

thls empathlc sen51t1v1ty However these 1nvest1gators note that as

v e i
CA

' yet nQ 1nstrument has 5uff1c1ent stature to functron as a screenlng

S

test The Affectlve Sen31tiv1ty Scale does not d1scr1m1nate between ifif{ff

o v

R

verbal and nonverbal compoqents 1n a therapeutlc message Yet S aplro f}érxﬁ

(1968) reported that there is 11tt1e overlap between these two varlables'V1

) 1n a communlcatlon

Sl .' o . . D: X 9 P R

- hl* LAl AT s

. In order to explore the differential' effects of verbal and nonverbal. ..
R R e B “n-.:_-‘ T P P

B



cuesﬁseparately, the MSDS ‘was presentedrin‘typescript,form_as-well as
) undf: conditions ofbhoth effective‘and ineffectivevnonverbal behaviorse

u51ng a video presentation. In contrast to the Affectlvé Sen51t1v1ty

i

Pow

“Scale, it is requ1red that dlscrlmlnatlon be made 1n both the verbal

and nonverbal d1men51ons when ratlng on the bSDS ‘The preferred mode
v '

of perceptlon is. also tested by presentlng incongruous communlcatlons

For example, an effectlvegnonverbal behav1or may be accompan;ed by an
‘1neffect1ve verhallzatlon As. such ‘the MSDS is offered as g01ng further o
than the Affectlve Sen51t1v1ty Scale. Subsequent studles may conflrm -

its usefulness as a screenlng dev1ce, if not for the selection of

counselor tralnees then at least for 1nformed course placement of

- Ay o L. F
.counselor tra1nees in. COunselor eﬂucatlon programs '

A variety of therapeutlc nonverbal behav;ors have been 1dent1f1ed

and dlscussed (haase and Tepper, 1972 Harman 1971 Ivey, Normlngton,
M111er cMorrlll and Haase, 1968 Seals and Prlchard 1973 Shaplro,-
1968 Strong, Taylor Bihtton and Lopen, h?71) Four spec1f1c non- o
verbal behav1ors (trunk lean, 1nteract10n dlstance fac1a1 expre5510n,‘-

.. eye contact) were operatlonallzed as the controlled\nonverbal varlables;:

of the present study

D I A T R SR

A p0551b1e 11m1tat10n of the study is. the fact that varlance"h'

v01ce quallty under condltlons of effectlve and 1neffect1ve\nonverb41

behav1ors as we11 as for hlgh and Low verbal r05ponse levels was nOt
i measured Mehrablan and Ferrls (1967) found however that, wh11e the (a~ff;“fif

'_effects of the vocal component are s1gn1f1cant in a communlcatlon they

.'account for less varlance than nonverbal behav1ors. In add1t1on, no e

3%

N



'3
L

' interaction'between nonVerbal behaviors and vocal behaviors was'found;
\Another finding (Welkow1tz and Kuc, 1973) 1nd1cated that 1ndependent
y . S
ratings of core facilltatlve cond1t1ons do. not correlate 51gn1f1¢antly

. v ) :
with vocal parameters, Hence whlle the vocal component in a therapeu- ,

‘ L
. : S 35 . & \ |
tic interaction is significant it may be 1nferred that for observers )
_of a therapeutic interaction it is mnot a determlner of meaning. ~ . ))/;

Counselor educators tend to empha51ze verbal c0mmun1catlon.. Haase‘
and Tepper ({572) expressed concern that counselor tralnees Are be1ng
.short changed because of the lack of empha51s on the nonverbal component,

.lf as Ivey (1974) p01nted out mlcrotechnlques can free counselor tralnees
e :
to develop counsellng styles congruent w1th the1r oWn. l1fe spaces then

¥ o
‘another m1crotechn1que the MSDS may al o be used to measur%;the grow- Lo

al and nonverbal modes of . thera—'

N4

ing sen51t1vity of tralnees to bot(;;e
. S Dol .

peut;c functloning. .;_ D S T ; e
. ".‘e‘

The valldatlon study was carrled out w1th sampres varylng 1n level

of therapeutlc tra1n1ng and maturlty from nalve youth to counselor edu- o

-

‘cators.' SubJects in the study were asked to rate, as thlrd person E
observers, couhselor effectlveness. e RS . :¢,"'

./_»

Concurrent valldlty was examlned'by determlnlng correlatlon coefft-
/

f.CIentS between the MSDS and two sgnllar measures of therapeutlc sen51- f"3‘
“‘t1v1ty, the Dlscrlmlnatlon Ratlng Scale (Carkhuff 1969), and the .
: Affectlve Recognltlon Scale (Saltmarsh 1973) Because the present

'study explorers some 1n1t1a1 valldty measures for a new, 1nstrument the

'generatlon of. hypotheses concernlng the MSDS was con51deredzeremature. N

N . *



An alternative the formhlatron of two questlonslde51gned to gulde the
proceds Sf—“he study -as. well as to establlsh some measures of construct‘j
;val1d1ty, was adopted as more clearly descrlptlve of the 1n1t1a1 1nqu1ry
nature of the study o ?h- : | :\b’ o ‘: o B ( ;;m

- AL ELECEE .-.‘3:w._«if ~g = om el . _,J_Z_,'{

"pv -\~§>|v~f et e v--( : e M~ [EUS TR
o e

¥

e Carkhuff (1969b) stated that therapeutlc dlscrlminatlon ab111ty is.
related to leve of tralnlng One ma;or questlon asked 1n.the present
‘study is whether or not the MSDS is. capable of measurlng the effects of
' ﬂlong terﬂ tra1n1ng on abrirty to d1scr1m1nate therapeutlc messages 1nv:hd
the verbal as well as nonverbal dlmen51ons The second questlon of the ;[
study; in so far as construct va11dat10n 1s concerned stems from the
.prop051t10n that nonverbal cues are a signlflcantly larger determlner hﬁ’

of meanlng in- the communrcatlon of empathy, as percelved by thlrd

person observers than an the communrcatlon of cogn1t1ve understandrng .

> v

In the present study, empathy was’ 0perat10ntﬁ1zed as reflectron of

h'feellng (Danlsh and Kagan, 1971) whereas, cognltlve understandlng o
_ N = v

,was operatlonallzed as paraphr‘f} g Specifrcally, the research quest10n L

S posed was whether or not the MSDS measures the dlfferentlal role of

'nonverbal behaV1ors under the two counselor reSponse modes reflection
of feelingtand pakaphrasrng . In add1tion, some posszbleccorrelates of
',therapeutlc dlscr1m1natlon ab111ty are explored |

: Relrab111ty of the MSDS was measured u51ng the Kuder Rlchardson\ f;}"“"'

a_formula 20 method as we11 as by test retest u51ng one sample group

0
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4

Counselor educators need some. 1n1t1a1 measure of tralnee fac111ta-
‘tive functlonlng in order that approprlate practleum experlences may be

de51gned Moos and MacIntosh (1970) expressed concern at the present

LR

' 1nadequacy of measurlng garn as a result of trarnlng . Ivey et al (1968)
. '%.
re1terated the trouble wh1ch beg1nn1ng counselors experlence 1n deflnlng

thelr own role -as they approach a dyadlc 1nterv1ew. Moreland et al
' o RV ;
(1973) found that tralnees exposed to modelllng behaV1or 1ncrease the1r T

f. own fac111tat1ve behav1ors and reduce error behav1ors., Ivey (1974)

-

stated that presentatlon of v1deo segments gener&tes alternatlve tra1nee'¥7 i

behav1ors, obV1at1ng narrow stereotyplc functlonlng These expre551ons_
h

: 'aof the present state of counselor educatlon exempllfy the need for an

f' 1nstrument wh1ch n111 serve the pUrposes descrlbed fbr the MSDS;j. f
o DR ; _." . . N . e PR

ssnsmvm ™ THERAPEUTIC MESSAGES.
/ TRAINBD AND UNTRAINED GROUPS

Whereas Barrett Lennard (1962) found that expert‘ﬁheraplsts commu— jﬁrof5:
n1cate empathy more accurately than nonexperts, Carkhhff (1969b) found

that counSelor educators dlscrlmlnate at high Ievels but that thls

abil1ty bears no relatlonshlp to funct10n1ng 1n the he1p1rgirole because;

“ET they do nogghlso communlcate at hlgh levelg In< act | QCarkhuff,

“!'.,

d1t1ons from f1rst to second year.; Carkhuff and Barrettblennard reported?f:“#




.10

A

d1ffer1ng outcomes on the ab111ty of experts to communicate empathy, 3
o however, both 1nvest1gators agreed that experts can 1dent1fy effectlve
T counsellng when they see it. Shaplro (1968), on the other hand would

not go even that . far. He concluded that a wide varlety of Judgements_

s

: can be expected from experts 'Experts he sa1d can rellably be chosen
1n support of whatever hyﬁbthe51s an . 1nvest1gator may w1sh to substant1~ .,~7'
\‘ \ - - -
®ovate when 1nvest1gat1ng sen51t1v1ty to- verbal and nonverbal cues

b T T g;f: ,-;3f‘.;" . j[[ “T,{ LT 5_ Tf'f”f}*3~ *i;f_f;:‘f' z'-_rxpf‘
If there 15 lack of unanlmlty rogard1ng the d1scr1m1nat1on character- {
‘i ;st1cs of experts therebls.e;enjmore doubt that the untralned can dls-,_
E cr1m1nate therapeutlc behaviors.i Several 1nvest1gators (Hansen Moore,
{ and Carkhuff 1968 Horenste1n, Houston,and Helmes 1972 Klesler 1970
Kurtz and Crummon, 1972) for example, found that cllents and untralned
',, raters percelve counselors 1n essentrally the same way that 1ndependent
| Judges do.: Other studies (Caracena and V1cory, 1969 McWh1rter, 1973 h ;d,g
Normlngton 1969) are less comp11mentary to the untra1ned For example, i{fi.:

“}_; when Normxngton (1969)ta$ked experts and high school students to rate,_vfd' :

the effect1Vene$s of four counselors presented on v1deotape she fbund

that h1gh school students hedge thelr Judgements and do not exhiblt the

For th1s reason, the present study attemp_

,,.7,

presegtatlon
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‘_1

the degree of agreement between naive and tralned groups under both B

verbal and nonverbal modes of presentatlon. o

i
|

VERBAL NONVERBAL INTERACTION

o | IN THERAPEUTIC COI\MUNICATION : C e e
T T et e T e e g T e e

&

Harr1son (1965) suggested that the nonverbal component 1n a message Ttif"
'f} 1s generally subordlnate to the verbal component Pre11minary f1nd1hgs

u51ng the Proflle of Nonvewbal Sens1t1v1ty (Rosenthal Archer, K01vumak1,;; j;f

N 01Matteo and Rogers, 1974) howea%r 1nd1cate more than AN’ anc1llary '”_'[?7
role for the nonverbal component 1n a COmmunlcatlon Among other find- --f;h?
B ings, Rosenthal et a1 have noted the speed (3/8 second or 1ess) w1th :afjt‘fflh

3;‘wh1ch nonverbal cues can be assessed accurately by nonverbally sen51t1ve [gfh”
- , /' o
people That these people report 1nterpersona1 relatlonshlps belng less .-A
B satxsfactory than those who are less accurate suggests that the nonverbal

component 1s the determlner of meanlng for nonverbally sensitlve people.;g,ﬁ7fﬁ7

Shap1ro (1968) conceptual1zes a Synthesis by statlng that "although aIl

6 -
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: messages subord1nate the verbal component to the nonverbal Thls not- -

w1thstand1ng, Haase and Tepper (1972) found that max1mal potency of a hiﬁ;”_'h
@FZ theﬁapeutlc message 15 determlned by the veTbal communlcatlon Spec1f1-., ”h
- - r - ST
o cally, 11ttle can be done to elevate a low level verbal message by ef—-..‘;'m’ ;

fe¢t1ve nonverbal behav1ofs On the other hand medlum and high level

o verbal messages can be enhanced by approprlate nonverbal behav1ors

e . [N : ‘e

PR '-m-_~~+*"
The relatlonshlp.of effectlve and.lneffectlvevvetbalvand nonverbal
»components 1n the therapeutlc message 1s 1ncrea51ng1y well documented ! _ff;;ﬁ;}
\.-(Gzﬁ?ag- 1973 Haase and Tepper 1972 Mbhrablan and Ferr1s 1967 '. S
Seals and Prlchard 1973 Shap1ro 1966 Shaplro 1968) However, 1t '?‘“7¥f'i

“t‘; was’ necessary that the present study establish the va11d1ty>of the MSDS
for thp same varlables Accordlngly, an attempt was made to determane

\

- bhe Valldlty Of the st1mu1u5 Segments presented in the BB[S
">7° RESPONSE SKILLS USED 'flrjl9>_v;jf-* R

REFLECTION OF FEELING AND PARAPHRASING

o From the 115ts of counsellng skills wh1oh have been dellneated




‘;ﬂ1ng to thelr flndlngs 1s not clear, though thelr report suggests both

5_ffpsychotherapeut1c and deVelopmental elements.n Whatever the case, 1f

"evtdence to.suppo{t/the cl?lm in terms of psychotherapeutlc outcomes

Tm y

;In contrast the 1mportance of‘affectlve sen51t1v1ty to coum‘elang out—

,comes was not afflrmed»ﬂxcladsteln suggested that the dlfferences whlch

he found may 11e 1n the contrasts between the two modes of helpmng.?_;.

fExamlnlng the studies he concIuded that eouhSellng relates essentlally ;:‘v\lji
'?pto developmental concerns, whereas psychotherapy focuses on the reﬁedla—;‘gp{
ﬂ;tlng of emotlonal maladaptatxons - Wh11e develop1ng a scale to measﬁik‘hb;;thbi;?;

‘t affectlve sen51t1v1ty, Campbell et a1 (1971) found that the re}atlonshlpip;

:,1of empathy to e‘fectlve counsellng 1s p051t1ve but not strong Whether Taﬂﬂiﬁ*-

- or not these 1nvest1gators were applylng a generlc deflnxtlon of counsel- Ry
\s . /7 .

* )

Tthe Carkhuff and Berenson (1967) paradlgm 1s applied one notes that | _fl;.”
.5affect1ve sen51t1v1ty 1s relatlve to the 1nteract10n.b Alternately
fstated what 15 empathlc commun1cat1on at one 1eve1 of functlonlng 1s

:_:probably not empathlc at another level A.second 1mp11cat1on important




- v E . . - 14
.offfeeling. The cllent, in th1s 1nstance, 1s/not really cqncerned w1thr
g _
.relat1onsh1p bu11drng as- much as w1th 3551stance in’ 1ncrement1ng hlS

1nformat1on base and orderlng h15 pr10r1t1es

A questlon asked in the present study is: Do nonverbal components;;t
{ 1nteract w1th response categorles of the helper° Spec1f1cally, do non-finti'7

'.verbal components dlfferentlally contrlbute to the response categorles,if;*”{

' e
’”';reflectlon of feellng and paraphr351ng’ The interactlon between response
o categorles and nonverbal cues was emplrlcally tested in the present study

.\_

.-

RELATED MEASURES OF THERAPEUTIC DISCRIMINATION = * -

A scale such ag the NSDS whlch measures therapeutlc d15cr1m1 ati

L 1n both Verbah»and nonverbal dlmen51ons uslng affect1Ve as well as cog--

"t

'~n1t1ve response modes should correlate pos1tive1y w1th other scales y;}%?z_n»-

~purpbrt1ng to measure therapeutxc dlscrimlnatlon. TWo measures of

“}afwere calculated by summlng correct responses., A purpose of the‘pre n
: / ~ ”

/m1n1ng therapeutlc dlscrlmlnatlon correlatlons as ,easured"y‘theu



3 _ i - . L
Carkhuff's and-.Saltmarsh's scales.
 SEXDIFFERENGES . . .o

Allport (1937) observed that 1nterpersonal sens1t1v1ty relates to

'1kthe sex- related 1nteract10n betweed‘both partles to the 1nteract10n.;}'}f‘

o counselors She found a. greater srmllarlty between females and experts

B f»than between males and experts‘, S1m1lar f1nd1ngs were reported by

”‘,fvarlable f1ts 1nto the research des1gn For 1nstance some studxes

n;"

-b"He asserted that men(@nderstand the persona11t1es of other men bettér

thanvthey do those of women and that a.51mllar s;tuatlon applles to ;fﬁ
_ females | Olesker and Balter (1972) conflrmed thls assertlon when they
“found that 1nd1v1duals showeﬂ more empathy when Judglng people of the :f';~33
same sex. When Shaplro (1968) cgppared males aﬁh females on’ respon51vt:vev{ T?;b
__;ty to- faclal and 11ngu1st1c cues, he found no. 51gn1ficant d1fference.l5eiw“r"

»

- Normlngton (1969) however found that females were more sen51t1ve than

-

;”,_males when she asked h1gh school students to evaluate four hlgh school

h;Rosenthal et al (1974) u51ng the Proflle of Nonverbal Sen51t1v1ty Con-37,7f%

3?f11ct1ng f1nd1ngs may be accounted for by the manner 1n wh1ch the sex »“ﬁ

h;”(Norm1ngton, 1969 PoSenthal et al” 1974) have considered the sex factorf'

"1;,ifor raters of a therapeutlc d1mens1on wh11e the sef of the persons be1ng13fgﬂigkf

L 'OL




between raters and persons be1ng Judged rather than. an accurate comparl—r \

~ son. of the sexes in, thelr ab111ty RN RN

4

Slnce, 1n the present study, the stlmulus segments presented a

' male counselor only, at would be 1nterest1ng to 1nvest1gate sex related

" rater differences, 1f any, for both v1deotape and typescrlpt presenta-v

sr

tlons. Accordln 1 the 1nvest1gator atte ted to determlne 1f there 1s
- g Yf P

‘.fany 51gn1f1cant sex d1fference in therapeutlc dlscr1m1nat1on on the .r'

varlous parts of fhe LSDS :,[;<anff¥b;'7 hn;'f'gl.i~__f'§' | 'j{‘;;

|, REINFORCEMENT HISTORY . . = .

fhe.notlon df re1nforcement standard (Baron 1966) sdggests that
“<:the 1nd1V1dua1'; hlstery of relnforcements construct an 1nterna1 standard
&. . .

; agalnst Wthh soc1a1 acts are appralsed As applled to the percept1on

' zof theraéeutlc communlcatlon the concwpt of relnforcement standard | “1
:‘seems to’ suggest that an 1nd1v1dua1's‘characterlstlc.11fe long reln-t

. .\ O

Ol L

..forcement hlstory should be emph351zed when lnvestigatlng 611ent's or S

‘»rater s actual perceptlon of therapeutlc cond1t1ons.; Investlgators

'(Crandall 1963 Katkovsky, Crandall and Good 1967 Lee and NeVIScm, KA




. :h

leen the 1mportance of the famlly 1n the development of a standard by A

wh1ch to evaluate 3001a1 1nteract10n (La1ng,»Ph1111pson and Lee, 1966),

A3 ’ o

and assum1ng also that rater perceptlon of therapeutxc 1nteractnons is

S

“; strongly 1nfluenced by hlstory df relnforcement the present sfudy almed

,d15cr1m1nat10n,as.measured by»the LSDS.

to examlne the re1at10nsh1p between hlstory of relnforcement as* measured

by Crandall's (1963) Perceptlon of Parent Questlonnalre and therapeut1c
. gy o

o i AMIIEVEMENT o

3\
s

Are achlevement or 1ntell1gence related to accurate percept1on of

,,_..;

ﬁftherapeutlc messages7 As a result of rev1eW1ng the paucrty of research

' fA; member ratlngs of. predlcted level of perfbrmance as a school counselor.vﬂ

reported non51gn1f1c%nt results when grades were correlated w1th staff

;vachrevement,,as dlstlnct from actual performance measures of 1ntellect

varrable for the Prof1le Qf Nonverbal Sens1t1v1ty, 1t was found that

' 1nto the questlon Patterson (1967) concluded that beyond a necessary

h

mrnlmal level academlc ab111ty and achlevement are probablv not related

s to characteristlcs of 1nterpersonal sens1t1v1ty requ1red fbr counsellng “ﬁ &

e

type vocations In part1cular Patterson crted one study (Ohlsen, un-ftv"" o
publlshed) wh1ch reported non51gnrf1cant correlatlons between the-Ohro

State Psychologlcal Examlnatlon and pooled staff and peer ratlngs of e,7+;ru

1nterpersonal sen51t1v1ty Mrller Analogles Test results correlated

"fn} negat1Ve1y ( 18 to -48) W1th the same crlterlon measure Blocker (1963)

a
.“

Howeyer when personallty measures of 1nte11ectual functlonlng and Tnfﬂff

. Dl_’. .

and achlevement were used by Rosenthal et al.(1974) as the crlterion

’i

-,;Vr.-,,_v.
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hlgh scorers  on the PONS also scored hlgh on the achlevément and 1nte1-_i;

lecturf\areas of the Callfornla Personallty Inventory In the. present

study, the ‘concein. was to explore the relatlonshlp between achlevement

fand therapeutlc dlscrlmlnatlon. Spec1f1ca11y, ‘the 1nvest1gator attempted

to determlne the relatlonshlp between semeslbm we1ghted averages and
therapeutlc dlscrlmlnatlon as measured by the bBDS - -:;

S

f
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PROCEDURE AND DATA COLLECTIOV

v STIMULUS MATERIAL

w_» ‘
‘ From,an or1g1na1 total of 90 c11ent statement stems reported in

Y [°Y

:the counse11ng llterature 22 had been selected by three experts as
representlng a.W1de range of client problems' vary1ng in emotional

depth and content Two alternatlve helplng responses to each statement_ o
- had then been deveIope One was de51gned to operatlonallze reflectlon ;'

PN

‘:of feellng and the other to operatlonalfze paraphra51ng Of the 22

reflectlon of feellng and 22 paraphra51ng 1nter‘§tlons 11 of each wereigl

‘:’de51gned as effectlvely exempL;fylng the response category, whlle the
_rema1n1ng 11 by contrast were de51gned to be 1neffect1ve. Responses ;,_ﬂ
“were generated in: accordance w1th the follow1ng gu1de11nes | For h1gh |

: e , o
"level of reflectlon of feellng the counselor (a) uses a clear, conclse _,i"
iand approprlate verbal statement (b) selects related affectlve words
".’of the c11ent and reflects the cllent's present underlyang feelings by

o abelllng them or tryxng_to label them, while 1gnoring the obJectxve

hverbal content of the c11ent statement (c) uses self—d1sc1051ng, affect-afii'
- loaded relat10na1 statements, (d) addresses hls statement to the cllent
by - calllng the c11ent s name or us1ng a persqnal pronoun.‘ For effect1ve:'f‘A
"2f paraphraslng the counselor (a) in clear and conc1se terms feeds back the‘
. Lessence of the c11ent's message by focu51ng on the obJectlve verbal con~*tiiiti

_;tent rather than the underlylng feellng or emot10n, of the cllent (b) i

1 v 2
E poxntedly addresses h1s statement £6 the cl;lht\\however, focus 1s‘on"

S A Ao
'=the cogn1t1ve verbal content rather than on the feelings or emotlons of PR

‘rthe c11ent ;ng_‘ﬁjfﬂy;f”“"

BT




21

Inoconstruct1ng the PBDS Ain typewrltten form, the 22 rnteract1ons

in’ each of the response categor1es reflect10n qf fee11ng and paraphras-j.
.1ng,ﬂwere kept separate w1th speC1f1c 1nstruct10ns acc0mpany1ng each
t_part. Interactions exempI1fy1ng effectlve ahd 1neffect1ve therﬁpeutlc j}
responses we;e however, randomlzed w1th1n each response category A o
| (see Appendlx N 1‘ - 1i : é _;i | o
The 44 1nterac€10ns developed for the typewrltten form of the MSDS
. were then v1deotaped twlce to make up two sets of 44 segments each * De--

rtalls of the V1deotape constructlon follow (1) The 44 1nteractlon seg- __ﬂ_sl
ments whlch contalned 22 reflectlon of feelrig (11 h1gh, 11 low) and i

',22 paraphras1ng (11 effEctlve lJ 1neffect1ve) responses, were role played

: verbatlm by a male doctoral candldate m Counsellng and two (male female)

'cllents The p1cture showed a front v1ew of the'"tounselor" photographed |

t

: over the rlght shoulder of thj-"cllent" to prov1de a spatral frame of

: reference (2) Each segment was v1deotaped tw1ce for the p0551b1e use of

) .the segments in assess1ng a persOn s sen51t1v1ty to verbal and nonverbal
| components 1n the ratlng df therapeutxc communlcatlons.; Only conselor :ﬂfl: o
!

';1,nonverbal behav1ors Spec1f1ed below were controlled 1n the study In Setg:n

s the COunselor eXhlblted theraPeutlcall)' effectlve nonverbah behav1ors P

...\ v

: \d1stance) Any rellable0d1fference in ratlng between the two sets for 7:
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_while a zero differerice score would indicate insemsitivity to changes

in nonverbal cues. o s - o “"j ;
DATA COLLECTION =~ .~ . w0

The 44 segments 1n typescr1pt form were sent to 15 counselor educa-‘? f‘<7”"

)

f tors from four un1vers1t1es (Alberta, Brltlsh Columbla, Massathusetts,,:j..

' McGlll) for ratlng Follow1ng th15 the typescrlpt was rated by 35

Y

: graduate students (22 males, 13 females) 1n Counsellng at The Unlver51ty

: “of Alberta 38 undergraduate students (15 males 23 females) 1n Educa-: o

o t1on at the Unlver51ty of Notre Dame Nelson, Brltlsh Columb1a, and 43 u?fd

' 7".grade 11 students (21 males, 22 females) drawn from a relat1ve1y large ffi};ffa'

o rural reg1ona1 hlgh school at Beaverlodge Alberta.v All of the 15

:,;"counseloq,educators had doctoral degrees 1n Counseling Psychology, and

RS negatlve) to 7 (most p951t1ve) Thus the total score for hlgh or low

thelr exper1ence ranged from one to twenty—fiVe years with ‘a: med1an of

"ielght years :'*7

) R I
‘§randomlzed 1n order‘

Each rater independently read each typewrltten

'fresponses separately on a 7-p01nt ratlng scale ranglng from ld(most
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A\,"k “‘.d v_ * . \

- were shown to the same - three student groups and a dlfferent counselor
Heducator group whlch compared favorably wrth the 15 faculty who had
‘rated the typescrlpt “The V1deo segments were rated by 8 counselor e

educators 22 graduates 20 undergraduates and a11 43 of the grade 11

O -t
N

'students

In order tolcontrol order effect the.actual p}esentatlons of the e
.'.typescrlpt and vldeo segments were counterbalanced approx1mate1y one;hdﬁwﬂ"lii*”
‘g;ihalf of each group rated the typescr1pt flrst wh11e the remalnlng halfi;;:;_;
._3grated the v1deo segments flrst Furthermore w1th1n the refleCtlohv‘;fédif;;?fﬁfﬂ
,%feellng and paraphra51ng sectlons the vxdeo segments from Set 1 (effect~~,gigldi;‘
:'jlve nonverbal) and Set 2 (xneffectmve'nonverbal) were pooled and the /
rfj;order of presentatlon between the two sectlons was also counterbalanced
‘tifThe t1me interval between the Presentatlon of the typescrlpt and,the |

o e S
,.5_v1deo segments ranged from two to three weeks jy[

In order to- assess the va11d1ty of the ESDS aga1n$t otherymeasuresqt5f:fﬁgfjwf

:"zcounselor educator group ' The order of admlnlstrahlon

”:Dlscrlmlnatlon Ratlng Scale and Aﬁfectlve‘Recognltio Scale_

'i(ment 'Admlnlstratlon fbllowed completion of the»otherfrating;

t€A150< welshted semester averages f°r the P°T1°d Septenber;. 1974 thy



»
-

possible’ achievement correlates. =~ ... o

. -
N -
-

3JanuarY:”}975ﬂQéfe-aiép“obtafh¢d~f6rithis g;oup'ih ordérfto'examine';

24
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7;’f_aenumeratlon of the maJor f1nd1ngs however, 1t would be adwlsable to

“a_a‘retest re113b111ty on the typescrlpt form w1th a three_w ek intervalifor

:;f'i]the 35 undergraduate students was. 93

The maJor purpose of the present study was to establlsh some con->‘

- struct nwasures of va11d1ty for thevMSDS Befbre ptoceedlng to an “ff:

'afreport re11ab111ty data

e

i fte 20 7RI e Slimin sobh g

Q‘l 131) = 87 Set 1 (N 93) = 90 and Set 2 (N = 9_3) R

.~ GROUP DIFFERENCES IN' PERCEPTION
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n_sets are shown in' Table ) As can be seen from Table 1 a11 four groups
“-fsuccessfully d15cr1m1nate (p s<< 01) between hlgh and low therapeutlc ;jf-f‘ﬁ )

.T'messages as deflned by the guldellnes &OVernrng effect1ve and 1neffect1ve

,T ’therapeutlc responses as enumerated regardless of the med1a 1n whrch these

"_:Tmessages are presented

N

.

In order to compare the percept;on scores across the groups analy-V--'~'5?

'71f515 of varlance was performed on the mean rat1ng scores, and the results <;g;fff

e

fare presented 1n Table 2 Scheffe s post hoc compar1sons (Myers 1966)

"ff;bgwere performed on the summed score on reflect1on of feellng and para~-r'@7?fg'54

”7jfgphra51ng, and the results are reparted 1n Table 3

| ff“djTables 2 and 3, 1t 1s clear that there are srgn1ficanh,d1fferenceh

1S

F;”m 1nspect10n of

‘:i:(p 34( 01) among the four groups 1n fhelr mean rat1ng scores en’both d{:\di*"ihd

. In order to exgmine whethe:
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 TABIE 2 -

" ANALYSIS OF VARIANCE ON THE MSDS SCORESFOR FOUR GROUPS = & = '\

s

' Reflection of Feeling . -+ ... .. -

TYPeSCI'J.pt : ngh l 92785 o L 13.45** o

S Hagh LT oases o T1nases

S Ew
e vi deo Setl Paraﬁhrasms ', k

b -

., Reflection of Feeling -

| Vdeoserz  Paraphrasing

2

© 3558

e
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. , THBIE 3T ¢
PROBABILITY MATRICIES OF S(‘HEFFE'S MULTIPLE COMPARISON op MEANS

('"" ‘ Low Level Responses -l:J"'- :“High L§V¢1 Bé5P°ﬁ5?3a f:

"f]infﬁ*\> Typescript .; _21.5;*1:‘7  ‘afﬁ;f}  ,iA-"

[p]

o] '
.o.;'-'-.‘f' : ‘f
- R
=

-'.;.’._-—-..----.4------4-‘-_-_‘.---_--:--—‘.'."-.._-———g--’--—'-—-._-—“---‘-,-.é'_‘-'--

.':--,Faculty (F) _f‘15_;?:3__-‘,;'._3'597'-_ oooo oooo 7655 0019 oooo;?;-_-:_g'j;l
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”-7fb_ Sets (B)

Group X Set 1nteract1on 1s not 51gnif1cant (F 2 78 df = 3/89 ';';'}1b93'ff :

. v1deotaped sets are ;[deed pOwerful behav1ora1 cues 1n determlnxng thei"
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|

presumably effectlve and 1neffect1ve nonverbal behav1ors are 1ndeed per-~

A

: _celved dlfferently by tralned and untralned groups, 4 X 2 (Groups X Sets)

repeated measure ana1y51s of varlance was performed on comﬂined total re-

L flect1on of feellng and paraphra51ng scores fbr Sets 1 and 2 As can be ;}\fﬁ

seen from Table 4 there are 51gn1f1cant marn effects of Set (F 62 08

-J

___"f=‘ 1/89 p_< 001) as well as Group (F 6 50 df = 6/89 p_ < 001)

2_) 05) Subsequent post hoc compar1sons of the data showed that all
"of o
four groups gave con51stently hlgher (p s<: 01) ratlngs on Set 1 than on ;; o

Set 2 1nd1cat1ng that the four nonverbal components 1nc1uded 1n the
: kﬂ:::fﬁfeif
ssages The dlfference score between Sets 1 and”f;

perceptlon of‘%hese
‘2, WhICh may be con51dered an 1ndex reflecting the rater's sen51t1vity?fifhf‘f?‘
“to nonverbal cues was sxgnlflcantly greater (R;‘< 05) fbr the tralnedfﬁf T

than the untralned groups comblned }j;jf

v f'- .

Grour» (A)

Ss w1th1n Group

'f A x B

B x Ss W1th1n Group€~ff

n<001 ey
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Interestlngly, however - group dlfferences between traine: and-un-
tralned groups in the v1deotaped Set 1 werélnot as sa11ent as those in.

"the typescr1pt (see Tables 2 and 3) Only on low level of the counselor

' verbal responses were 51gn1f1cant group dlfferences found (E_s < 01) on

hlgh level counselor verbal responses, group dlfferences showed a trend

'.s1m1lar to that found in the typewrltten form, but they falled to reach

o

El

e INTERACTION OF NONVERBAL BEHAVIORS ,

+

_ ' WITH VERBAL RESPOVSE CATEGORIES

Comparing the‘differéntial role“df‘nbnverbal'cueS'on'reflectidn'of'

51gn1f1cant levels (Q_s ) OS) | :.’” e R ; _" ‘ _‘f: ‘}

32

' feellng and paraphra51ng would be worthwhlle for the follow1ng reason.;.;;f&f:;~

W1th1n the mlcrocounsellng paradlgm, the counselor in’ paraphr351ng feeds,?lv

back the essence of the cllent message by focu51ngFon the obJectlve ver-g;d[ .

(S

bal content rather than on the underlylng fee11ngs or emotrons.; It may'7if

l\

paraphra51ng are not as cr1t1cal as 1n the case of reflect1on of feellngfff;i”

v

: therefore be reasonable to assume that c%rcomm1tant nonverbal cues 1n 57%47?f .

“in wh1ch the underlylng feellngs are the main focus of 1nteract10n. The'"rf'""

mean d1fference scores between Sets 1 and 2A then, should be greater for*f:f“j*ﬁ

mean dlfference scores for Set 1 mlnus Set 2 were computed for tralned

performed to determrne 51gn1f1cant dlfferences among groups”andfbetween

- : ¢
response categor1es (see Table S) As can be seen;from Table S the ma1n

'5- reflectlon of feellng than for paraphraslng In order to examine this, 'Q-?ﬁffﬁ




Group X Response Cat’égor{; 1ntera§t10n (F 17 94 df 1/91 p_( 001) is |
-"‘31gn1f1cant Agam Scheffe s po!t hoc compansons showed that Sets 1.
bk mmus 2 dlfference scores for reflectmn of feelmg were 51gr11f1cant1y
greater (R< OS) than thoTe of the paraphrasmg category |
TABLE 5
ANALYSIS OF VARIANGE ON SET 1 MINUS SET 2
DISCREPANCY SCORES USING TWO COMBINED GROUPS

'I'RAINED AND UNTRAINED

Group (A) ) : 1 f ~20§124 357
Ss w1th1n group o 91 SR 57471 ’_ | | .
"“?RéSponse\C?tegory (B);_f‘ ' '1i f;;,i““ *ji' 3226k21::v}- 133;7ﬁf?Ff{ff' i:'
e e e

. B XSswithingrowp . . - o1 . 9675

v o '.

CORRELATIONS OE TH,E FSDS WI'IH OTHER WASURES

op mswaunc DISCRIMINATION ;: ﬁz P

i

wmmmmeMMW%ﬁwwwwv

X 'members' (N = 8) ratings Pearsm product—moment\ cofrelatiom coefficients

_'w_e,r:eghen computed between the MSDS discnminauon an"d %e Carkhuf /"'-sl_"'; S

N
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lblscrlmlnaflon Ratlng Scale and tne Saltmarsh's Affectlve Recognltlon

Scale (see Table 6) Thescorrelatlons between typescrlﬁt (N 116)",-
Set'I N = 85), and Set 2 (N 85) of the MSDS and the Carkhuff's scale
nefe,£60 50 Dand 61, respectlvely Comparable r's with Saltmarsh'

,sca1e>were 70 SO and 51 respectlvely The results 1nd1cate a sub-

: stantlal degree of concurrent va11d1ty as a measure of therapeut1c dls-_]

.,crlmlnetlon; o
o PEARS()N PRODUCT MOMENT CORRELATIONS FOR THE Msns
CARKHUFF DISCRIMINATION RATING SCALE, AND

g SALTMARSH AFFECTIvE “RECOGNITfON SCALE SN

ypescript. - 116 - L6087 e




o s Media (typescrlpt sets 1 2)
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. SEX-DIFFERENCE . IN JHERAPEUTIC DISCRIMINATION ~ =

o e
» I' :

\“{n order/ to examme the sex var1able 2 X 3 (Sex. X Medla) repeated
meaﬁure analys1s of Varlance was performed on-. dlscrlmmatlon scores of

l85 raters who responded to both typewntten and v1deotaped forms of the

| l\SDS As can be seen from Table 7 the mam effects of Sex (F(l |

df = 1/83 p_) 05) and Medla (F 3 05 df = 2/83 p_> 05) are not s1gn1fi- =
B ‘c,ant.v.. However Sex X Medla 1nteract1on 1s 51gn1f1cant (F = 3 33 df =. 2/83
p_( OS) Inspectlon of cell mean d1scr1m1nat1on scqres revealed that males
were least accurate 1n the typescrlpt form, while females were least

accurate 1n v1deo segments Set 2.

TABLE 1 :"

‘v,

ANALYSIS OF . VARIANCE ON MEAN DISQRIMlNATION sconss OF “;mg,f;fjf

MALES AND FEMALES ON TYPESCRIPT AND SE'I'S 1 AND 2

- ;;SoURCE‘ :

Sex (males ’ females)

Ss w1th1n

Sex X Med1a

- Medla X Ss w;.thm

° ‘-* R< '05 . ..’/‘ . B Y ‘

CoTe T

L CORRELATION sameau Drscmunmm

AND nsmpoac&mmfﬁls'mny”
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' »‘ab111ty to dlscnmnate therapeutlc messageg7 Lee and Nev1son (1973)
a suggested that sen51t1V1ty to therapeutlc conditwns may be mfluenced by
‘a person s hlStOI‘)’ of soc1a1 remforcements In order to examme thlS SRR

'_supposnmn as 1t may relate to the m"} . dall's Perceptlon of

e IParent Quest10nna1re wh1ch was adm ni,_;:;_',tered'"tdzthe"hi-”gh -‘s’eh'eo'l.‘rsem‘ple’ "

o (N = 43) y was correlated w1th dlSC\ 1minat10n scores on. the MSDS As_can -

‘be seen from Table 8 no 51gnlf1can, relatlonshlps were found nor was ..'

any trend 1nd1cated between percelved parental relnforcement hlstory and

| ‘an)’ of the forms of the Ms"

PEARSON PRODUCT | MENT CORRBLATIONS FOR THE I\BIB

e Typescnpt
‘-'_Set 1




 ﬁ

_the r s were fbund to be Etat1st1cally 51gn1f1cant (B_s;> 05) Additlon- f e
-iﬂally, Pearson product moment correlat10n§ between academlc achlevement
”.-and the Carkhuff's stcrlmxnatlon Ratlng Scale and Saltmarsh's Affectlve flﬂfif

| »'Recogn1t10n Scale for the same group ylelded 51m11ar1y nons;gn1f1cant

- Ets'._






v




and v1deotaped forms of ,the MSDS it 1s worth notmg tﬂ\at the maxmum

,range of dlscnmlnatmn for a11 groups Occurred 1 n the ty‘pescrip";"

’-".Further, most of the 51gn1f1cant group _d1fferences in =.rat1ng dld, occdr 5

B withm the typewntten form. Why raters, .1rrespe'ct1ve"'iof level of SOphlS-r

‘ '7-,t1cat10n, should consistentlywhow great:r‘ range of d1_cr1minat10n when

'j ratmg a typescnpt than a vrdeotape presentanon is not clear, though a

. :'»number of speculatlons may be suggested F1rst there 1s some "ev1dence

N (e g Strong, Bratton and Loper, 1971) to mdlcate"'that raters"have a

,:..-

”_‘._'p051t1ve and generous sterotype of counselors

L rater response set, a typescnpt presentatlon may‘. ch lenge such”a Tesponse




u.n;espec1a11y on the hlgh level counselor respOnses d1fferences among the

"x-7fbur groups may have been attenuated as'c0mpared to thOSB found 1n the

ﬁ?ﬁ;typescrlpt._ It may be speculated that 1f addltional nonverbal cues such

].as head noddlng, Smlllng, or other gestures were added to augment counSelor . f?

'“cred1b111ty under effective nonverbal condltlons, a pattern of group d1f—'

t

“.fferences simllar to that found in typescript could have been obtained ti?ki#d"




factors cmtributmgrto the development of ab111ty to make therapeutlc

n d1scr1minat10ns and by extensmn, to deve10p 1nterpersona1 sen51t1v1ty
-,.'-'Ihe present study suggests no poss1b1e correlates nor can the 1nvest1ga-;'“:_"'
_*_tor advance a speculatlon. 'I'he Erpblem is, nevertheless, one wluch 1f

'i resolved may prov1de valuable mforpnat:.on for the des1gnmg of develop-

. ‘fmental aﬁxd preventwe counsehng programs
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_ Rater's Name: _ R G

. CDIRECTIONS . .

I“ the neXt few pages you W111 rehd a number of short 1nterv1ew seg- ey

'ments in wh1ch One person is trylng to help another through effect1ve |
|-11sten1ng We WOuld 11ke to know zour Judgement of the helEer s state—‘. -~§§

'»ément 1n each segment.:7f[7

. . T o - N . * /“' : Lo A - . - - . - r" . . \
Please read each segment carefhlly and make your OWn Judgement as to yﬂ:'

fthe level of the helper s sk111 1n reflect1on of feellng. Reflectlon oft-; };{

hhjfeellng refers to the helper s ablllty to attend to the°he1pee s current‘,Tg”
"%3fee11ngs and emotlons In other words it rQIErs to: ‘the helper s sensi-*;fffsf

| :~;t1v1ty to the feellngs and emotions plus effeet1ve cammunication'offthis"?;ii_}

| awareness\to the helpee We can taik about several levels of reflectlonf}fvﬁf~
: of feellng For example » . |

Low Level The helper does not attepd to the
_ _ _.emot1ons. The helper seems_comp.

.H}the lowest levels.f For your rat;ng, hOWe RO




. IMPORTANT TO REbEMBER

'l;i'lThere are n° "rlght" or: "Wrong" angyers.i We are 1nterested in, the i
_~Way 1n wh1ch Zpu 1nterpret the helper's message. ,~f ;?]f“'
3.2;53300 not spend too much t1me 1n making your Judgement

'i, j$. ” Make Your‘Judgement 1ndependent1y.. That is, do not make ]udgements :3 RAE

| ?:by cémparlng other statements on the page.;‘ ;.J}fl i5‘*'V*” o
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' REFIECTION OF FEELING ' .

1. . Helpee" "I Just get so: mad at’ my superv1sor....he s Just a bunch of ;ﬁ:g
R “old sour ‘grapes.. Everyt1me I come up w1th g creative idea, S
he knocks me down." L T e Dol

Helper B'"Your superv1sor is sometlmes hard to work w1th....and per.F;?
: “haps, .it could also be true that you get angry at a lot of W
"5,-peoﬁie eSpec1a11y people 1n authorlty " .

_;':(In angry tone) ‘"We can t wa ot
- we_ couldn't watch .it,  Whe (:
LT :j’tube ‘back- and makes'

R Helpoe: "It bothers

Helper A‘"Cathy Teally Y
Perhaps -you feel m erwﬁle
. ’ b
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T4l Helpee' "Henry loves e, very much I thlnk You see the problem between E
o - -us is really. qulte sxmple.j I don' t love: hlm._ I only marr1ed
him hecause I was supposed to marry .: -'All my. frlends uere B
getting. ‘married. I never felt any attractlon ‘that is I~
: never. found ‘him attract1Ve to me. Thank God, we neVer '
had k1ds " : B R : sl :

Helper B nIn Some ways,you feel fond gf_and care for Henry.v b
s . "supposé marital. love is much‘more complicated ‘than it = . =
appears to be. "f~~'“ _,that it couldr hange.-._.;a*'i

Helpee.? "I Just can t walt-ti




ff_ff"’54 }
‘-v?ﬁﬂ ﬂHelpee' " th1nk I'm g01ng to have to drop out of school 1 Can't
: : go on -any more. It's been bad ‘since my. mother died last

spr1ng There s just no negd -to. contlnue hav1ng to ﬂUt
out the money any more ” fl_'. _,_ T ;Eh._Q‘;W

£ LJF
R

:f‘=.;He1per A'"You feel school is.a pretty dull place. This‘ngy_ﬁé;;rﬁe};Je
E for many people n L , S T

seem to concentrate on ny course'”
txng ‘worse and Worse.

'“fl; Helper B'"You feel you'cn do;
o7 3*~Perhaps you knqw Y°

S . o e s

9. Helpee "Well M




':_55 n.

11; ;Héipééf f"There s somethlng about thlS town I; s an awfully cold
... town...Northemers are so blasted...uh.e,.1nd1ffErent Or- -

TR AN f:I don't kriow, they re certalnly not very warm.or easy to -

L LT know I've been ‘here 51nce last summer, and I swea 1 don't )
\ ; ‘.;.know anybody at 311 1o = _k»_:"vq q  : @ SR -

f{ﬂéipét "Northerners are really hostlle to you, and they make you

plenty angry - You seem to be: ra151ng a: Iot‘of questxons about ;5f{
thelr customs and generaLﬂyays of 11v1ng AU T AR

L 1p

'“émwawlwwtmmwsrymmp
thher is that you're:




o :"5'6.‘. .
14. - Help‘éé_f:_ "Well (51gh) I don't know I'm Lort of mxed up nght now. \I\

o Have been pre-med.  And, well, I'm a senior now, but-1 have " ‘

- ';.'f‘inext year also.. I've 19 hoprs to- take, - sglll and I'mnot = .

~ sure now whether I want to become a doctor or not. : 1 haven’t f. L

. _been refused yet. ~and I haven t been- acoeptcpd e1ther. ~And; -

-~ .wéll, I'm not. sure in: my. own mmd whethqr med1cine would be

: '.-_-‘-'vthe best thlng for me i : s VoA

;- f,‘}_{e'l'p;alfrt,"l,\:"l hear you' saymg, D1ck YOU Te pretty confused about medicine |
LELTR ;;_»'as a fut:ure., A lot is: gomg on rlght '“0"’ . B R AU

=15, - Hel'-peg-:"«["l tned to: be n1ce to my stepwfather eVen 1f»- he does hate me'
SNl T try tohe nice: to -him,: It doesn't smk through his head.
st ULike last rught I had.a buddy ‘over the house:. He: dldn't like
v '__my buddy “He was just: hangmg around watchmg T. Vi, s SO h¢ told
me to’ go outs1de.. He didn!: : “back-in. ; PN

Helper A'"You re ternbly 'upset 'confused‘
e ', whether you' pers

- i



e “to > get it out.” L AR

SR aga1n--ever'

, , - 57
ST e S \
17, -H’elpe'ef:. : "So I dld fmally go to the docto'r he salqhyes \ I do o
" 7. need to have an operation.: A’ ‘major- one and right away

I jUSt can'tly Slnce Ji and I are both in school now;-: there v :
. justiisn't a any’ money .’ “And. the baby is. Just f1ve months I' L
. awfully affaid, too." , S e

Helper A: "You feel helpless and scared and you re at a. loss x{hat to do.
At thlS moment you feel there 1sn't any way out R

o '118 Helpee _ '"Vell (clears throat) I don't know how exactly to get started
o but «-and my papticular problem would be with my mother;’ and -
I .iwell,,;I'd like to be .able to do somethmg about it before Sk
e 1 go home. T :don't know. how. I can ¢xplain it,"so maybe if you
“ can...L could start (pause)...I don't know where to ,start I,
L - mean...'" .. R SRR ST

Helper A: "A lot of thmgs are gomg on nght now. It's Very d1f?f1cu1t

9 Helpee : "Well I guess I need_,to b :’.here'f
R - -could- talk to" about‘ltﬂls. fee]

S 1 die. "My parents can't know, 1)
‘- .———-q— f B

don't care’ abo”' i




'f*f‘--" ;5,;,;_ : “-‘ A:T-{,._ﬂ i]fi'ﬂ “1_j;58.">'
' 20 Halpee : "(shoutlng and p01nt1ng a fingg? toward the helper) You use
'>:L. L inw ‘just like all of the rest. You're.just’ like the rest--you
Cwant something from me. That‘s ‘all, .. I know: what 111 doi .
. “1'11 fail you. “I'l11 lead you astray “You'll think I'm im- . - -

S lx“prov1ng but I'11 fa;l 111 be your faqure case;, You'll
SR ,ybe responsible "'”f":’v"" 3 0‘~J{ o -”aﬁ_of

.,p '-

'"I sense’ you quest1on the whole experlence agd all of my
“, motlves nght now. you're angry at’ me. "4.1a T o

X Zij.%ﬂéipeof F"I know that the chances for the poor are very sllm, and T
S ;gg{;?é;j,‘ofwant to get. into. someth1ng that. will'be, a benefit to me- and

oot U7 ragredit to my own people . I'm not: ‘much of. a classroom boy,
L rand Ilwant to know what. .| what steps to- take ‘to"prepare my- . .

o oself. My father is a. mlnlster, and I've been in the:ministry = -
- for quite: a-few years....If.I can't be a goodfm1n1ster Idon't’ - .

.. want to'be one at .all. And yet I don't want e Spend my llfé j‘}“?
":E;under the foot of somebody " 54~'-w - o

'"You feel that yau should.plan for the fhture that really_ RS
_glves you a lot;of satlsfactionvand_sense of%contr .ution,"wﬁjfla_y

t me' ) 00, I 1"
Lt hlm to stop, he woul 'have tqppe,
wt;dldn't stop hlm."uﬂ?

. about what happéhe'if:“
'u;i what confused too ",3
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In thc ncxt fon pagés )ou hlll r(ad a3’ numbcrvof short 1ntcr»:on.§c§~cnf; :ﬁ N
-!‘whxch nne pcraon is trying to hcln ano.hor thxough cffccthc ljstcﬂxhg hc uould fﬁ-*
glikc to know ngz_)hdgcmcnt of th holvcr Qtatonont iu oach <ogncnt ;, p
' .' Pleasc wo"d cach <cgncnt caxcfully anJ nakc your okn )ud"cment as to thc lvvc
.'lﬁfof thc hc]per‘> skxll 1n nnranhrnatnp. Paraphra 1ng sL:ll rcfers to~the hclpbr EN . ?-*

:ab111ty to chd buck ta thc hclpee thc osacnco of uhat thc he]pc “has Just >aid._;:ﬁff{'

v B
Bffectivc lovcl-‘Thc hclpcr accu:atcl':v ‘ rst
. what 'is beiag faid:h thc:he,pge., “The’ hé'
.,??tend; to kcy poxnts of Mn&t the helpce ha

For yo"T 

 and thc loucet levcls.“

:stalcs P1°“5° i“J‘C“ter by Placxnn 2 ch . akT
. o-f thc hclpcr 5 Baral\; l 9’ ,2- Skl 1 1 PR

"mpom,\\'r 10 nr‘m uv I’

s
FE

- '«.Thcre Jr; o "x;ght" or: "h‘OﬁF" answers, Ko a in-which
~';~\you 1ntc1p)o' thcr olpcr's mcu«ay""»r Ll L
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PARAPHLAS]NP SETUL WATTHG . :
L g

‘1. Helpee: 'Uo11 you fee, mv parvnls net at kinﬂ‘, Cnllvuc, and they've alw1y- hnd it
),ut...lm' T would r:\thu....." o

1n mind Lhat I -;ﬁould a0 thero

- . . L RN . . o

o

}lclpcr B. "Choosmg ;\ col](‘pe“m a dccision for all studt~nt .'..\ou know -all-
- have’ s0ic: nos| .11; if feclings towmd the school" th:\t they ,\ttcndcd’ _
<,

long timc ax,o. It [ nothin unu u11. .

L 3 . )
¢ CuIneffective o0 T TR U Effeetive Ll
E3] ey L 3 g;-‘:;:‘;:’g =3 s .... Fts S —‘.='_;==
rs.

2 )lelpce: "'l‘hcrc s t=or‘c'rhin" about t:his* town. Ir 5 an. .“wfullv g ]( Luw.\,r\m thc «no
_are.so: blastc\l...ul‘ Ves indiffcrcnt 0r-I"don't’ }now, They're ccrgnmly nor
vcry ‘warm or easy to know. 1 vp b_ecn hcrc smcc last rur.u.cr, and I swar

LW

1, don t kno.w anybody at all."

A' "'I'his Northerrf town has been licrq a lonp. timc.,.l’.t iq quitc truc Lha‘t
some_people like this town and others: don t‘f 1 would s:\y it all dt.pcnds

“,,‘{'.

Helpc
e - upon. indxvidual tast‘% and: prcfcrences

~meffective T\ oo

o

o PR
, 8 L

e L‘ffcctx ve o

Tmise

- Sk : e B RS ST e
." . o i ‘ . R ca
3 f"‘:‘:.» . .
:ld—.* ...:u-;.. o =====£”" % T -::-Lz:::u -
3. Relpce' "I trv to bc nlce “to her As T say, we' hav; beon‘ roommtes for ﬁix mouthq '
yd we - will b roséa-nates’ for-anothar two’ mfm sy bt ..But s Tosay, 0
10 s nwf\ﬂly inmncmor..te....l Juat” thinlé £ ‘of (vhat sHe dm- ¢ O
pqrpos;, too...Juet to sce: wnnt 1'1). do abou 138 I' betlinr- to. up

€ ol

,t‘_fl;nc'f%.“jtfij.; T
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4, Hvlpco'."l rn11)y like this pu»-nn xu(ul'lut el I i dlltﬂ f:vc tinwa. 3ut wvll;}};
the troubl¢ iq, he is Rlack, 1{ ny. p\rvut~ ever foiind out, 1t's hkt Bk. a '
pull me lu?wd)dtvly out of school too, ‘

S
to

7 bowb cﬂplo‘Lon. They would

Az "Parans h1VL wuch to say in chonu;ng a hoy-[rxund....PCIh1pq thxs mnxt hc

Helper
' a shocking story even to you1 £11cnd<.
3 S TR TR AL RN JSE: MU, * Lt
Incffoctive . S e A T Effective -
L] -

' A
=====s=;=========£;?=—";a' t B zeRuUBESS ?'V — TERERCR ;é?gz=u=§%g&a:£§=:
5. Holpce-‘"So 1 did finnlly so to’ the doctor. And he sa1d y0q, 1 do hﬂvc an opcrntion.

- . .k major eunc, and right awa) But I just can \\ Since-Jim and- I are both. xn
“schoal now, there just. 1sn t any nonCy And Lhe b1by is’ ant “flve mnnLh

I'm awfully afraxd koot - o Lo
ﬂc]pcr A-'"Who ‘will take care of the baby i5 an- important iqsuc herc. Eiyﬂciallﬁi
" when your baby is only five months, old Jit cauld be v;ry diff;qut :

to lcavc her homgQand go to hospital "

[ . o . B L . e { s N . o N . »y‘
P ) . o ‘,_,. B .. e 0",:' .”“.,.u e . L . .
RS : : L RIS i AN
o Imeffectiye SN : - ‘.. Effective
‘o R )
o ! n
P L Y x.::::::cx——az:,-:nt::;.:x. £1 3 3 7 : s a:g?aét'ﬂasa?:u,-;g::':_;x;ri:r::rx, 338
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64-“c1p002 "wCll (clcars throat) I dou t knnw hw Ohd(flj to gct atartcd; but..,‘nﬂ mv
) 'particulnr problvm would he wiEh wy mether,. and I....wull....l d- ke to be‘
I don't know how- I can

‘able to do soricthing about it buLore I o howw '
~explain. it, so maybe .if you can..-.I cnuld start (pfu:e)....l dan t kuow
uhcre to btﬂft. I mean...." L A .

v . . :
. . © el .
. i S . -

. nclpcr B: "SO you have.. inlcuporﬁonal'31ftxcu1tic "vith;ypuerOPhér};Jisf o

, : gcncratxnn conrlxvt'...m\ybv..." BN S s
S o Ineffective o e L iE[[éctch'f- '

g v o BENE R S n".' o . ) S ch SRR o
N pige 2 Coe el RN

r@ o N "‘ . ‘.-‘ - A -
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7. Hclpvc- "I just p%t 50 m1d {3 mv supozvisor...ho s )net ‘a hunch of old s sour. _
rqpcs.- vcr)tlmv I ¢de up wllh a crvariVL jdea, he kuouks e doan..‘;

Helper B: "Oh, .creative idca,'lt's.véfy imnor;anﬁ fdr;joﬁ7pcrforﬁan¢e,f,f 

_ [ X LT
.e . S e ' . e Le o N ,‘
* . ‘ 5 < . . H . .
. Iheffective . = - - S S Ef[eclxvo .
£ =n=zsimans R 3 . s : "". X . 'Pzagl .;-... FuE 3 e sttt

o

8. Helpoc' (In angry tohf )' "Nc can't \atch T V. She tooi' a tube out’ ‘wc cou]dn t
~watch it, When slic wants ‘to watch, “she puts | thc Lubc back and mdkss suxc
we are a11 in bed before shc watches lt.ﬁ', Lot L AR :

Helpe “Be "Lnluhlnb T, V"v1th the tubu gonv dees' pLCan» a pto%]cm..Pcrhtpe °ho
had 4 lot of zloublv with Lhe “tube, in thc p1<t., et :

N "' . . - .
v toe i 4 i P o S :, " T hd . -
. e PR e . u . S e :
.. . N - o - IR . N » O s H

‘Tneffective . o . Effective. .

9. Hclpoc' "It hoLhers me a 1ot. 1 dbn t. think Ldthy xcnlly lnvc< ro I juft don t Lhink
L 1'm jepdreant- to hcr..Sho never trice to: rLally undct°tand how I fecl -

_‘about dnylhinL.

.'-_ 0

lepcf-B:.”Und?rsfnﬁdéﬁg.nnbthg? pqtsonA;@kcggtimg"nﬁdfpﬁrhuphwyhnf‘s’lHd'iséub.ﬁﬂj-f

-

w T e - . : PRI Y -
Ineffective . - o T S Effeetive -
- 3-
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‘10, Hu)puc' | lhnught ma\hv I could iron some of rho erh"Ch nul. ] m 11w1vr ‘Ull'l"
ahoiit some thinu-<not hxy things, quL litele thinga. 1 céan't pet over lhu
~fecling that people are val(h\ny mey . The. way [ worry -abont pvrhnna] thineg
and other thin: o Khen 1 see antad dnsthe |upcr I Jorry: .\hcul. the’ thin-- .

discuu sed A it Jllhou*h 1 knuw Lhcy aren't triw,

’;, »5{§§ig;.:"”

e

Helper B. "Advort: cmcnth are. ofrou in Prror. That's nothinn unusntl As.a nmrrtr ,
Coee,. of faﬂi, a lot of pvvplo worry. about the -frct that there are lno nnny"
ﬂdVLYti“CanL‘ in thc papcr...hc drg: bomba.dcd by thﬂhﬂ ﬂdVCrti'LmlnL5;<: .

[

° : . :" B LR =3 :'4 A
‘Inc‘ffo_'cti,ve el T T Effeetive
 EEmdusdsSuscnessan ~—"--"";--—= '-——-*;.-::::k_...;-:' : -"->=-‘;_‘i-‘-—_-- : fz

I1.: Holpcct "\911 (9igh) I don' t knoa I'm scrt of mixcn up righr nows, 1 hnvo bocn pros
med. And) well, I'n a seniox now, but T have mnext- y?ar alsu. T've 19 houxc‘
‘to’ take, still, and £'m-not surd now whethcr 1 vant. to become a- doctor. or
not.,I haven't been: rcfused yet and .1 haven't been nccoptcd either. dad,
‘well, I'monot sure 1n “W own mind whcthet Pcdlcinc uould bc the htsl thn"

°for mc." T R S IR R

Helpcr A "Ptdicine 16 an’ 1mportant ficld to cntcr; Hcrc you can help pQOplt...."

R Hovevcx, though; pre- -mcd curriculum my be Loo: dry nnd tédiouv‘ﬂv»n fovi
AR TR seriouq :tudonls whe wanl to. b» doctoxr‘",. . RN '_'] -
RO .;1_ N e e e e
L “Ineffective S et e e e ffeetive T
3 ':I'. o
= e S
N s R o
. t ’\ g - E

‘,12.AH§1ﬁcé’»"I ervd to be n1ce to mv stop-fnthor cvcngir he dOLS hntc mclf
R ‘nice Lo hin, It “doesi’tUsink chxounh his head, Like lnst nxght 'I l d
buﬂu) over. the honse, e didn't like my budd;. Ho'was :j
walchinb 1V so hu told mc Lu Lo vutsldo" Hu didn t v

A
'Q-

[
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13' le et "1 think ] 1 ,n;np to h-vc fo drop oul of schoul l ‘au'L PO on any more.
p 1 ¥ mo!

CIt's bx-cn bad ‘since wy mother died last spring. There's __iu_‘t:_t o rved Lo

ﬂ cantinue hiaving to.pit out the u_\my any Eore M L

o,

. T T
: : ; , ’
\' + _ ‘.I
“Nelper B: "Since your mother's death,. school-doesn't make senscito you."
Incffective - T o oo 0T Effective oo
‘. ="!>==::=;===::=_-:=>=' B, , S rars e R TS RN ATRG RYEL : S *.A‘ AnSEURSRSRLEL

14. Helpt~" "I ronlly don £ knox wh«r s wxong w:bh me: rocontly.‘l cin "t sccm to cuncon-n
trate on my courses. or. anythi"n...nnd jt's gotting vorse: and . worse. I'n
{aIl:ng fv“thCr and fuirther bux1nd and -1 juvt fan't ge .Uer upi. And thvn
.1 seen to fly off. the handlé, hhv, jusL Jast wevkund uhile I was’ honw.,nw 31‘
'sihtor and r had a redl tattle. 1 don t know what no :rOuhlc 13.' Lo
‘ NN "' B .
-Helpc1 A' "Vou want to figurc out what 8 bucn going on uith you 11toly. You belm
Q._ di[ clent to youxra [ oo :

t ,'-/, BN

S e eefleetdve o T e i e CEffeetva.

EERE SRS RLE e R

15. hm]lcej-"“cll
thnt I do not huvc Lhc mua;c

nglpcr B' "1 hoar ybu ‘nyrnh, Lnaol; 
hns quoslxon*u yo\f:qhxl;ly,.




. (v. Ih‘lpL'(" "U('ll I )-u:-s:; I n-ul Lo he lwrc. 1 dml r kumr uhn v] -‘ T cnuld t.\]l e
- about thiss 1 [u:l-uwful_nnd _don Ccare i 1 diey Mg paventy: Lln" by
'ﬂmd 1 hope Lopdzer see Don ‘lynu--r'w-x! e way h/ hoy [rwml for. Lm
_yLars, huL T juse; “doir! voea rv-ahonr iL “’Mj_ — g. R
AT "‘IPGV ﬁ ."f Hblr')nu “ﬂylnr‘rhat vou hqvv boon noiu" ovr with him for twe: yv o )
: !nm, recently, some things hnpanLd hatwéen the. rwo, which gat’ )cn .:au‘A:
“a nihhtwuxo mccq...And yvt voux e alionwhip is nut mnkiug nn) T

' . imp\owuwm, ST Sl
g Co CIneffective. oo L ~~’~m- —"f-.EﬁFJT‘;C SR
z;-.-:.-'.s::‘-_:..';;===£:-'.l;;a.t-r“::====ﬁ§==5=-a;;=; 22z 3 2 5 : 3 "”';";555“.
' ‘ X - . ".. D e ) "- .
Q’? Helpco:‘ﬁhoutin; nnd pointinb a finger cOward ‘the. hclpcr) You USC T just lilic all. e
IR ) - ofrthe rest. Youlre just like the, re ':t.*-)'c'w want 90mvlh:_nﬂ from wic; Thar's o
o . nallel T know what 1'11 do.v._ 11T f:xil you. I' 1 Tead you as cray, You'll o 2
S S think I'm: mprovinb but 1! 11 Iail 1'11 hc ynur Iaﬂure cafsu You i be - o
_ rcsponsibln. . L R N
1 :'.‘,‘,t. y
Holpcrﬁ"“You cxprctcd me to be SOmething d;ffatent but‘v
: of thu rest: too.AFailurc on my part could hc a,rcw1rd fer yuuﬂ
Incficctiv
.:-.:.':.-.::;-'q'sr 3 *kus:::.::u::r—‘- ‘
10,
' :somcthi.vu Llnt s-ill be
L ot “not iwchiof\a clu«sroom ho;
ool -.-‘_‘gtn pxop.no RS
' T o quits al [cv )v"r.... .
. woonelar .xll. :\n’! varl I on L wan.
3 e S("Vu.‘bmly R

,;._'




19 Hvlpoc' "nvnr) lnvo. e, yvry mJCh 1 thlnL. You -cc‘rhc pruhl(m botwvvn us st eeallyl,

qujte: sirlplv 1 °dou’t lave, s 1oenly! nurricd i beeause Trwas suppored
1 never: el .nly atiw uLwn

A0k Geddy v mover. had, l 1(! Wt

S0 mrry. A1 vy A fonds were iva(u\;, watvied.
tl\al As T neve r fonml nim dlll.u‘l.i\'(.‘ tn me, T

1

Hclpcr A “lhrrinvc fu: you wan ‘a. dut;, vnmolhxng ta bo dunc hucnUQL,mg;t punplv f'
do. 1 SCnﬁP you re Jbont tp wdko a duci ion._ : :

. : T .‘;,f‘ 2; s 5 : fjﬁ:‘ el j': i R
¢ Incffective . o CEIfeetive

";20‘ Holpcc' "I ju=t can't: uait to gct out; nf
N : out and gut starccd on ry carecr. I Lnow I'm Loin

Hclper \- “As I expericn;e you D{ck. you see youtf as:x
sct sturtcd. You know you fe: h;adin for’thc‘;o

: {mcfr;oefn:_w_s ey

B R

i e Az g
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_ "Sa,* lilc 1 auiu, he did no- a. Iirllv_ oo far: 1, dnn t, think
_ Lo A 'ul perenn, T unt "-*xlv") 5 R cln_lwuu "-.mu]d y
VT e T yew it Tev tnvw unl 1 venlis »lr “1v pav ulg,loo.
SR T U igurer ef ey 'm! t:\lrl h,m o Jﬁp i s Lupxu
unders tnm why AN ) lop hin.

L

o’ N
L "1 hc:r you saying’ you holpcd'to cronlc'

ull can 't undu'

IOVghnking, but you'
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AR DIRBCTLW.S
Durlﬂg the next one’ hour, you w111 see a number of short v1deo—taped';f
"'“i1nterv1ew Segments 1n whlch one person 1s trying_to help another through

_:*ff ieffect1ve llstenlng We would like to know Z judgement °f the Efilfﬂliiﬁi

f"”statement 1n each segment

-T[th1s awareness to the helpee '

'3Vfﬁfref1ect10n of feellng‘: For'example

Low Level

o High level:

MR
i
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IMPORTANT TO REMEMBER

e RN

1. "There are no "nght" or "wrong" 'answers.- We are mterested 1n the T

v'___“~'way 1n wh1ch y_o_g_ 1nterprete the helper s message. IR

- _' 2 -.‘*;Do not spend too much tlme in- makmg xour Judgement

i 3 _,Make your Judgement mdependently That 1s do not make Judgementsg

if“‘.ﬁfby comparmg other segments that you have seen._. :' sl




UDIRECTIONS o
T T LA R T

3 Durlng the next one hour, you w111 see a number of short videOJtaped
binterv1ew segments in- whxch one person 13 trylng to help another through
- gu’effectlve 11sten1ng We would 11ke to know Z Judgement Of the helger :ff

"1vtfstatement in each segment

-;: PleaSe watch each segment carefully and make your own.;ungment as tofzi
‘3,the level of the helper's sk111 1n Earaghrasing. Paraphras1ng ki1l referejf

.3fto the helper s ab111ty to feed back to the helpee the essence:of_what the x}

' g’helpee has Just sa1d It refers to the degree the heller”clearly under-fif?é

jstands the essence of what the helpee has just sald; it 15 ot‘51mpie

ff’repet1t1on of the words uttered by the helpee. We can talk ab t BVeral :F

.l.levels of paraphras1ng skllls.; For examplﬁﬁ

Ineffectlve Level _The helper totally mlsunderstandS‘
: A : ;the essence of what is be1ng saidv

: uPr[b““* o
" Effective Level: . - The

helper accu ately -and cleéarly underst fds
L owoo il the essence. of*wha”'zs;being’sai&"‘ :
w0l The-helper: acgurately attends 't
:v 5“:*1';ﬁ:f}what the helpee has said abo




) -‘,_..IMPORTANT TO REMEMBER

::ffi‘;;

i Do not spend too much t1me 1n maklng your Judgement.;,:, ;

: by comparlng other segments that you have watched

AN
P

'There are no "rlght" or "wrong" answers We are 1nterested 1n the E

=1

_ fway 1n wh1ch xou 1nterpret the helper s message

LT

2

72,

’jMake your Judgement 1ndependent1y That 15, do not make Judgementsj :
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