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Abstract

A biographical study of Olga Bernice Bishop
(1911-19__), librarian, educator, and bibliographer, based
on interviews with Bishop, colleagues, friends and
published information.

The study describes, in chronological sequence,
Bishop's academic progress, beginning with her
matriculation from Mount Allison Ladies College (1930),
through the attainment of five advanced degrees
(1938-1962), and culminating with an Honorary LL.D. from
Mount Allison University (1971). Her career path from
typist to Librarian at Mount Allison University Memorial
Library, to Medical Librarian at the University of Western
ontario, and finally, to Professor at the University of
Torontc Schoocl/Faculty of Library Science, is closely
followed.

Personal recollections of colleagues, friends, family
members and students are taken into account in the
observations of Bishop's career and numerous professional
and non-professional activities. The study identifies all
her writings, and discusses her major publications.

It concludes with an assessment of her contributions
to librarianship particularly in the fields of management,
medicine/health science and historical bibliography.
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INTRODUCTION

This study is based on two basic premises. First,
historical literature forms part of the core literature of
any discipline or profession. Any recognised profession
can verify its origin through its historical literature.
Regardless of changing trends in philosophy and practices,
librarianship is a profession which, as stated by Pierce
Butler, "can be fully appreciated only through an
understanding of its historic origins."1 Jesse Shera
echoed the same sentiment in his article "On the value of
library history," in 1952.2 Being aware of what has been
done helps temper what is being done and prepares for what
might be done. This applies as much to librarianship as to
any other activities in society. :

Second, there is no definitive history of Canadian
1ibraries and librarianship to date, nor a biographical
dictionary equivalent to the Dictionary of American Library
Biography. This can be attributed to the fact that little
attention has been paid to major (or, indeed, minor)
contributors to the development of Canadian libraries in
the literature of the profession. In his survey and
evaluation of Canadian library history written in English
from 1964 to 1984, Peter F. McNally wrote that "Canadians
have been shockingly neglectful of their own leaders."?

As he further noted, it also took Canadian archivists many
years to recognise the contributions of Dr. William Kaye
Lamb, the Dominion Archivist, who was also appointed the
first National Librarian of canada.4 Lamb held the joint
appointment from January 1, 1953 until his retirement in
1968 when he was succeeded as National Librarian by Guy

Sylvestre.



To date, Charles H. Gould,5 Elizabeth Homer
Morton,6 Angus McGill Mowat,7 Alexander Calhoun,
and Bruce Braden peel? are among the handful of library
leaders who have received substantial biographical
attention. Brief biographical treatments are accorded to
notable librarians in standard works such as Canadian Who's
Who, Who's Who of Canadian Women, and Who's Who in Library

Service: A Biographical Directory of Librarians in the
United States and Canada. Short biographical descriptions

are included in honorary tributes to selected librarians at
professional gatherings. But there are still many iiore
canadian library leaders whose contributions to the
profession need to be systematically studied. Such studies
are essential to fill the gaps in documenting the
development of Canadian librarianship.

One tireless librarian, whose life and professional
contributions to librarianship are worthy of systematic
study, is Olga Bernice Bishop. Mentioned by william F.
Morley10 as one of the leading pioneers in Ontario
bibliography, she followed the trail blazed by Henry J.
Morgan, whose Bibliotheca Canadensis (1867) was the first
bibliography devoted to Canadian publications. Her peers
include Marie Tremaine of A Bibliography of Canadian

Imprints, 1751-1800 and Arctic Bibliography fame, Bruce
Braden Peel, Douglas Lochhead, and Agnes O'Dea, all fellow

Marie Tremaine medallists.
Bishop's numerous awards in recognition of her academic

and professional achievements range from the 1928 Birk's
Gold Medal from Mount Allison Ladies College to the 1987
Ontario College and University Library Association Merit
Award.

Bishop's library career began as Secretary to the Head
Librarian at Mount Allison University Memorial Library (now
the Ralph Pickard Bell Library). Her interest in
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bibliography started with her M.A. thesis, "Publications of
the Governments of Nova Scotia, Prince Edward Island, New
Brunswick, 1758-1950", which was completed in 1951 and
published in 1957 as Publications of the Governments of
Nova Scotia, Prince Edward Island, New nsw
1758-1952. This was a prelude to her attaining the
A.M.L.S. degree in 1952 and the Ph.D. (Library Science)
degree in 1962, both from the University of Michigan. She
was the first woman in Canada to earn a doctoral degree in
library science. Altogether Bishop earned five academic
degrees (plus an honorary LL.D.), while her publications
span almost four decades, from 1951 to 1388. A complete
listing of her publications did not exist: one of the
objectives of this study was to identify all such
publications and discuss the major ones in detail.

Bishop's professional achievements covered not only
publishing in the bibliographic field, but also teaching in
the library field. She was Medical Librarian at the
University of Western Ontario from 1954 to 1965. From 1965
to 1977, she taught medical librarianship, as well as
special librarianship, science literature for the
specialist, government publications and library
administration, at the University of Toronto's Faculty of
Library Science. She was, in fact, the first appointee
with a doctorate to the Faculty of Library Science.ll

In addition to her professional appointments, Bishop
participated actively in national and provincial
associations.

Although she officially retired in 1976, Bishop
maintained a rigorous social and semi-professional life
until recent failing health curtailed her activities.



OBJECTIVE OF STUDY

The objective of this preliminary study was to collect,
organize, and analyze published and unpublished information
on the career of Olga Bernice Bishop, as well as to
establish a bibliographical record of her publications in
the form of a bio/bibliography which will contribute to the
historical literature of Canadian librarianship.

RESOURCES AND METHODOLOGY

After a preliminary search of Dissertation Abstracts
International (1977-1988), Canadiana (1977-1988), Canadian
Theses (1976/77-1979/88), Comprehensive Dissertation Index
(1973-1988), Library and Information Science Abstracts

(1977-1989), and Library Literature (1977-1984), had
established that a systematic study of Olga B. Bishop and

her contributions to librarianship did not exist, written
permission was obtained from Dr. Bishop for a biographical

study of her life and work.

An extensive search of the relevant literature
available in the University of Alberta library system was
then conducted to ensure that there would be sufficient
secondary source materials to support the study. The
reference works examined were:

Bibliographical Index (1963-1988)

Book Review Index (1965-1984; 1985-1988 cumulations)

Canadian Book Review Annual (1976-1988)

Canadjan News Facts (1967-1989)

Qgnggign_zgziggiggl_Ln__x (1948-1959; 1961-1988)
pspective




Current Book Review Citations (1976-1982)
National Library Service Cumulative Book Review Index

Social Sciences and Humanities Index (1965-1974)
Social Sciences Index (1974-1989)
Social Sciences citation Index (1966-1988)

In addition to a manual search of the above titles,
CD-ROM searches were also carried out between January and
April 1989 which identified additional literature on
librarianship, and biographical and oral history
undertakings (see Bibliography). The following CD-ROM
databases, available in the Faculty of Library and
Information Studies at the University of Alberta, were
searched using subject headings provided by the browsable
indexes (in most cases), or thesaurus (ERIC).

PAIS (1972~October 1989)
Biography:;
Canada-Government Publications;
Interviewing;
Research;
sSurveys;

Library Literature (12/84-9/30/89)
Bibliographers;

Bibliography:

Biography:
Biographer/Bibliography;
Biography/Evaluation;
Biography/Reviews;
Biography/Indexes/Abstracts;
Bishop, 0.B. [Olga Bernice];
Festscriften;



Government Publication;
Librarianship;

Librarians as authors;
Librarianship as a profession;

Librarianship as a
profession/Evaluation;

Librarianship as a profession/History;
Oral History:;

oral History/Bibliography;

Research in Librarianship;

Research in Librarianship/Canada;

Reader's Guide to Periodical Literature (1980-1989)

ERIC (1981-1987)

Bibliography;

Biography:

Bishop, 0.B.:
Festscrift;

Government Publications;
Library-history:
Library-research;

Oral History:;

Annotated Bibliographies;
Bibliographies;
Government Publications;
Health Personnel;
Health Service;
Information Scientists;
Information Science;
Librarians;

Libraries;

Library Administration;
Library Association;



Library Education;
Library Schools:;
Library Science;
Literature Review;
Medical Research;
Publications;
Research Libraries;
Special Libraries;

Available CD-ROM databases do not include information on
Bishop and her publications prior to 1980. In this regard,
manual searching of the retrospective reference sources was
more productive. LISA, Bibliographic Index, Combined

Retrospective Index to Book Reviews in olar Journals
1886-1974, National Library Service Cumulative Book Review

Index, and Canadian News Facts were the least productive of
all the print reference sources searched. PAIS was the
least productive of all the CD-ROM databases searched.

The Unjon List of Manuscripts in Canadian Reposjtories:
Supplement (1977-1978) indicates that Dr. Olga B. Bishop
had deposited her working papers at Kathleen Ryan Hall,
Queen's University Archives in Kingston, Ontario, whichb is
the designated repository of the Bibliographical Society of
Canada. A study trip to Ontario was undertaken from May 17
to 31, 1989, to examine the working papers deposited at
Queen's University Archives and the records of the
University of Toronto Faculty of Library and Information
Science, where Bishop taught from 1965 to 1977. Since
Bishop herself is a primary source of information on
canadian librarianship, and it would benefit future
researchers to have personal recollections of her life and
work recorded on tape, tape recorded personal interviews of
Bishop and associated individuals were included in the




study trip. A list of potential interviewees was provided
initially by Bishop and appointments for tape recorded
interviews with them were pre-arranged by correspondence.
Several basic questions (with slight variations during the
actual interviews) were prepared for the interviews. The
interviewees also contributed names of other individuals
who had been associated with Bishop. When personal
interviews were not possible, due to time constraints and
distance, telephone interviews were conducted during the
study period in Ontario, and again in the fall of 1989 in
Alberta. Many potential interviewees were not contacted
successfully over the summer of 1989 since it was the time
of year for holiday travels.

Two days (May 20-21, 1989) of the study trip were spent
in taping oral interviews with Bishop. Additional
off-the-cuff information was also written down whenever
possible. Bishop kindly made available private papers and
correspondence, photographs, unpublished writings, and
newspaper clippings pertaining to her achievements. After
the study trip, communication was maintained with Bishop by
telephone and correspondence between September 1989 and May
1989 to clarify certain issues noted during analyses of the
data collected.

The interviews in ontario were recorded on seven TDK
D60 IECI/TYPE 1 Cassette tapes which were deposited later
with the verbatim transcripts in the University of Alberta
Archives. From information provided by Bishop, four
additional tapes, specifically on Bishop's medical
librarianship career, were obtained from Mrs. M.A. Flower,
Librarian of Health Sciences Library Services, Cartwright
Point, Kingston, Ontario. These are copies of an interview
conducted by Flower as part of a Canadian Medical
Librarianship Oral History project funded by the Social



Sciences and Humanities Research Council (SSHRC) in 1986.
The original tapes are deposited in the Archives of the
Canadian Health Libraries Association (CHLA/ABSC) in the
Osler Library at McGill University. The copies (TDK 90D)
obtained are deposited in the University of Alberta
Archives.

An edited transcript of an interview with Bishop,
conducted by Professor Catherine Ross during Bishop's visit
to the Canadiana class at the School of Library and
Information Studies (SLIS), UWO, on July 6, 1984, was also
obtained from Professor Ross. The purpose of Bishop's
guest appearance in the Canadiana class was to have her
introduced as one of Canada's major contributors to
librarianship. The interview concentrated on Bishop's
early experiences with compiling bibliographies of
government publications.

A total of eleven tapes were transcribed over the Fall
and Winter of 1989/90. Collected evidence from both
primary and secondary sources was organized. Primary
sources which provided major evidence for the study were:

A, ganusc;ig;s

1. Bishop's private papers and correspondence;

2. Archival recgrds - correspondence index cards,
drafts of printed works sheets of books,
and var ous o her materia s n relat on to

i i it ons gepos ited at Q een's
versity Arch ves, Kingston, Ontario

B. t e 8
1. Bishop's gublished and unpublished works
(1952-198
2. New Brungw a (1911, 1918

assoclactions' newsletters (e.
1960-1978} innual reports an ‘news iﬁteri ef the
Faculty o brarx Science at the University
Toronto (1965~197
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3. Tran?cripts of speeches and addresses pertaining
to Bishop;

4. Lgcal newspaper reports (London, Ontario) about
Bishop's achievements and awards.

C. Personal Interviews

1. Taped interviews with Bishop, her colleagues,
ex-students, family and friends, conductéd by
Chang?;

2. Interviews conducted by phone by Chang;

3. Taped interview with Bishop by M.A:. Flower,
Librarian Heglth Sciences Li rarx Services,
Cartwright Point, Kingston, Ontarlo:;

4. Transciipt of interview with Bishop by Professor

Catherine Ross, Sihool of Librarz and Infoimation
Science at the University of Western Ontario.

Secondary sources such as Canadian Who's Who (1986),
Who's Who of Canadian Women (c1983-c1987), Canadian Library
Journal 22(January 1966): 254-5, APLA Bulletin 22(September
1982): 13+, and A Biographical Directory of Librarjans in

the United States and Canada, 5th ed. (1970), presented
brief biographical information on Olga B. Bishop.

A variety of current and retrospective journals,
available in the University of Alberta Library systen,
contained reviews of Bishop's major publications.

Once organized, an assessment of the collected evidence
was made. Authenticity and veracity of information
provided during personal interviews was verified from
established sources (e.g., published reports).

Finally, the collected information was analyzed and
arranged in chronological order, and recorded in a
biographical narrative.
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There are still some materials pertaining to Bishop
which have not been examined. Not all Bishop's personal
papers and private correspondence were organized for
convenient access, or available. The manuscripts of and
related papers to Bishop's Bibliography of ontario History
1867-1976: Cultural, Economic, Political, Social are in the

possession of the Trustees of the Ontario Historical
Studies Series and could not be located for examination
within the period of study conducted in Ontario.

Since this is a preliminary study, only a
representative number of individuals (professional
colleagues, family members, students and friends)
associated with Bishop were contacted. It is also outside
the scope of this study to include all the information
documented in Canadian Library Association records (minutes
of meetings, Association reports, annual reports, etc.)
regarding Bishop's participation in various capacities in
the organization. However, much valuable oral history data
had been generated from the research and added to the
primary source materials on Olga Bernice Bishop. Future
scholars will find the recorded information of much benefit
to studies on Canadian library history.



l1.

12

Notes to pages 1 to 11

Piefce Butlef, An Int;gQuc%ion to Lib;a§¥ Science
(Chicago: University o cago Press, , P.8l.

"On the Value of Library History," Library Quarterly

r
22 (July 1952): 240-51.

Peter F. McNally, ed., Readings in Canagian Libra§§
Histo (Ottawa: canadian Li rary Association, ),
pP.28.

Ibid. See tributes to Lamb in "Archives, Libraries,

and the Canadian Heritage: Essays in Honour of W. Kaye
Lamb" rchivaria, ed. ailfred gmit g Y

1982/83): Issue.

h 15(Winter

BY 518 : ri-ua
cience, University,

Stephen F. Cummins, "Anggg McGill Mowat and the
lic Lib arieséslszo-lsso,"

Divelogmint of ontario
Diss. University of Western Ontario, 19 d "On the

an
Compass of Angus Mowat: Books, Boat Soldiers and
Indians," in 8 Canad b sto
(Ottawa: Canadian rary Association, .
PP.245-58;
Donna Lohnes and Barbafa Nicholson, Alexander Calhoun
(Calgary: Calgary Public Library, 1987);

Patricia A. Jobb "Biography of a Librarian: Bruce
Braden Pee 1..s, Résearch Project, Faculty of

" u. L]
Library Sciénce, Unlversity of Alberta, 1987.

william F. Morley, "Regional Bibliography =- Ontario,"
DY, edings he National Conference on the state of

inne _piternick et a
Canada, 1977), 87-88.
Professor John Wilkinson. In corresgondence with |

chang, 27 September 1989. Also, 0.B.B. Interview with

chang, 21 May 1989.



1. Olga B. Bishop (Age 6) and brother,
Thomas C. Bishop (Age 4), Christmas, 1917.
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CHAPTER I. 1911-1938

Beginnings, 1911-1924

Dover, New Brunswick! Just a little two by, four
fown that 1 was born in....It was t in village
n Westmorland cOunty, about ten m rom
Sackville wher grew up. The house where I wvas
born 1is still here

Olga Bernice Bishop was born on June 24, 1911, in the
tiny farming community of Dover, in the County of
Westmorland, New Brunswick. She is a descendant of Peter,
one of the two sons listed with John Bishop and Sons in
Planters and Pioneers, Nova Scotia 1749-1775.2 John
Bishop was one of the 8,000 "Planters" (an Elizabethan name
for those who "planted" colonies) invited by Governor
Charles Lawrence (Nova Scotia) to come and settle the land
in Acadia (Nova Scotia) which was vacated by the expelled
Acadians in 1755. The Bishops are a large clan, some of
whom still hold the lands granted by Governor Lawrence.

Olga and her brother, Thomas Cochrane Jr. (born 1913),
were the children of Thomas Cochrane Bishop and his wife
Minnie Earle Colpitts, a school teacher. When their father
died in 1913, young Olga and her baby brother were taken by
their mother to live in Dorchester until 1917, when it was
thought best for the children tc live with their paternal
Aunt Edith May, who was also a schonl teacher until her
marriage to William Albert Fawcett. As the years passed,
there was no doubt that Olga and her brother received
devoted loving care from their aunt and uncle at their
farm.3

on 12 October, 1918, the New Brunswick's Daily Gleaner
reported that the "...epidemic of Spanish Influenza which
played such havoc in Europe has reached this continent."4

14
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Brought in by troops returning from World War I, the
disease eventually killed 50,000 canadians.® Olga
contracted the virulent disease, which was so devastating
that even if the victim survived the three to five days of
fever, "...relapses are not uncommon, and complications,
particularly pulmonary, are to be feared....besides
bronchitis and pneumonia, inflammation of the middle ear
and cardiac weakness may follow the disease."® For Olga,
this was the beginning of a long and challenging history of
pulmonary illnesses.

At the age of nine, Olga contracted tuberculosis from a
retired sea captain living across the road from her
guardians' farm. Being very fond of children, the sick
captain failed to acknowledge the contagious nature of his
illness and unwisely allowed the young Olga to visit him
frequently. In later years, the adult Olga remembered his
severe bouts of coughing and wondered why she was never
informed of the danger of infection.

A highly intelligent child, deprived of the normal
activities of childhood during her long confinement, Olga
read voraciously. The Bible was her earliest source of
information. Other cherished books were Pilgrim's Progress
and Alice in Wonderland, two well-remembered precious
volumes which she received on her eighth Christmas. She
read them so quickly that her Aunt Edith was led to
admonish her, "You are reading too fast! Now you've got to
make a book do you at least a week."”?

Almost all Olga's ninth year was spent in a TB
sanitorium, where most of the other patients were service
men. It was, perhaps, out of compassion for her youth that
the sanitorium staff allowed her to visit the various
patient's units, and naturally, Olga gravitated towards the
service men who regaled her with "colourful® stories and
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offered her chocolates. However, her Aunt Edith put a stop
to those visits when Olga started adopting the servicemen's
"colourful” language and ideas. OQlga sorely missed the
daily round of visits and the chocolates which were a
considerable luxury in the austere period following World
War I.

After her discharge from the sanitorium, further
medical complications developed leading to a particularly
painful eleventh summer when her doctor had to administer
treatment to her almost on a daily basis. Olga remembers

clearly to this day:

There was a bi on my side and he drew out
the p s...and ; ected some ind of serum in i
me... was ul hav1ng th needle poked nto

you all the time. ...I was cry ng poor eggs out
and because t was hurting, and remember
saying, "Olga, I cannot wdrk on ygu today the way
you are lau hing. Now stop it, right now!" Of
course, stopped

Olga's affectionate esteem for the kind and dedicated
Doctor Charles Gass, remains a cherished memory. He would
stop at the farmhouse to inquire after her health every
time he drove by.

The treatment for tuberculosis in that period was
carried out according to the regimen prescribed by Dr. A.F.
Miller of Kentville, Nova Scotia, at the Canadian Medical
Association Conference in 1918.

The t eatment of tuberculosi did not begin
end with fresh air and exercise, nor fresh a r and

rest, but the three, properly proport oned,
brought results...9

Olga's devoted Uncle William followed the recommended
procedures assiduously. He took pains to build a verandah
on the front of their fourteen-room farmhouse and moved his
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niece's bed out there, so that she could rest and sleep
with plenty of fresh air, whatever the season.

Her brother Thomas continued regular public schooling.
Together with Aunt Edith, he tried to help Olga make up the
schooling that she was missing because of her continuing
i11 health. By the time she was thirteen, it was obvious
that the six months of schooling that she had received
before the onset of illnesses was not sufficient. To wait
until improved health would allow her to attend public
school on a regular basis would be too late. Fortunately
Dr. Gass arranged with the Principal of the Ladies College
at Mount Allison to have Olga attend formal classes in the
mornings. Afternoon rest at home was still essential,
especially in view of the distance she had to walk to and
from the Ladies College.

So, in 1924, Olga Bishop began her enduring association
with the academic institution of Mount Allison.

Roots of a loyal lisonja 1924~

The Weslexan female academz would aim to produce
women of hjgh moral character and good taste; but
i§ would aim also to produce women of intellectual
v

gour.1l10

Based on this founding philosophy, Mount Allison Ladies
College provided generations of Maritime girls (from
elementary to college level) with the acadenmic, vocational
and cultural training considered important for female
students in that period, between its establishment in 1854
to its closure in 1946.11 The curriculum included music,
art, French and household science, with physics, chemistry
and biology provided by the parent University.
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The Ladies College provided the sound, basic education
that Olga had missed in her elementary and early secondary
years. She recalled, "The first year, I tock one course,
grammar, because I hadn't had much grammar. I learned to
read by reading stories of the Bible." By persevering
through Winter and Summer Sessions, and, despite inevitable
days of missed classes, Olga managed to win the Birk's Gold
Medal for the highest academic average achieved in 1928,
and matriculate just before her nineteenth birthday with
the Mistress of Liberal Arts Diploma in May 1930. This was
indeed a feat for someone whom Doctor Gass had not expected
to live beyond the age of sixteen!l? He considered her a
"medical miracle" and followed her future career closely,
always with her health in mind.

After matriculation, Olga hoped to pursue a teaching
career, in the footsteps of her mother and aunt. It was
either that, or serve as a missionary, since she was deeply
impressed with the inspiring work that the Methodist
missionaries of New Brunswick were carrying out in
far-flung places like Africa and the Far East. There were
many exciting accounts of missionary activities at those
Methodist gatherings to which Olga and her brother
accompanied their aunt and uncle.

Fortunately for Canadian librarianship, financial and
geographical circumstances prevented Olga from pursuing
these projected vocational routes. The legacy from her
father had long since been exhausted by the expenses
incurred in her numerous illnesses. For Olga, attending
Normal School for teacher training wovrld mean the added
expense of living away from home. Also in view of her
precarious health, a change of residence away from her
caring doctor and family was a daunting prospect.
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Eventually, Olga followed her aunt's suggestion. She
took secretarial training at Mount Allison Academy, while
living at home. Classes started in the fall of 1930 and it
vas the first time in her nineteen years that she had
attended school for a full day! But, she said:

Wouldn't you know it, I got infectious hegatitls,

went to bed the ga after school closed

ghglﬁgmas] and didn't get back until the February
st.

And that was only after her pleas to Dr. Gass to allow her
to return to school because of impending examinations. The
doctor's condition was: "...you are not coming home for
lunch. That's too much walking for you and you don't have
the strength." Again, Olga's fortitude pulled her

through. In 1931, Olga crossed the stage of Mount
Allison's Convocation Hall for the third time to receive
her Secretarial Science Diploma.14

The Undergraduate, 1931-1938

Thai the Maritime niversities weri accustomed tg
ng h hard times was unques on true: in
thls re 1on the depression i 1920 and
Sontinued with 2n1y short per ods egt reliat
throughout the inter-war years 15

Throughout the devastating depression of the 1930s in
Canada, career prospects were virtually nil for women with
such traditional skills as teaching, nursing or secretarial
expertise. For a year after obtaining her Secretarial
Science Diploma from Mount Allison Academy in 1931, Bishop
did not obtain employment. Instead she lived at home with
her aunt and uncle and earned some income by typing honours
theses for the university students.
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In 1932, an apparently minor but fortunate crisis
occurred which directly influenced Bishop's future career.
Mount Allison University held a Mock Parliament in the
Memorial Library and the project generated an enormous
number of papers to be typed. The typist employed by the
library proved unable to meet this heavy work load and she
was subsequently dismissed. Under this pressure, the Head
Librarian offered Bishop a temporary position for three
weeks to type these papers. Bishop accepted the position
and her timely efficient performance led to permanent
employment as Secretary to the Head Librarian, a position
which she retained for eight years.

Since one of the benefits available to Mount Allison
University employees at that time was free university
courses, Bishop grasped the opportunity to take courses,
part-time, towards a Bachelor's degree. As she said, on
reflection: "I wouldn't have done it, otherwise. I was
paid only forty dollars a month. You wouldn't find anybody
working for that kind of money, nowadays."l6

Perhaps due to the influence of the Head Librarian, who
was an historian by training, Bishop acquired a deep
interest in canadian history publications which, in her own
words, were "not that wonderful and plentiful" at that
time. The historical biographies, however, were
exceptions. Bishop found them inspiring and fascinating.
Not surprisingly, she majored in history, with economics as
a minor, for her Bachelor of Arts Degree.

During those eight years of part-time undergraduate
study, two figures stand out in Bishop's memory. They were
Dr. George Johnstone Trueman and Dr. Herbert Tucker. Dr.
G.J. Trueman was President of Mount Allison from 1923 to
1945. He had been a friend of Bishop's Aunt Edith since
their teacher-training days at Normal School. He was, of
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course, fully aware of Bishop's history of lengthy and
severe illnesses, but he appreciated more how far Bishop
could push herself in spite of that. Whenever their paths
crossed on campus, he always had an encouraging word for
her or expressed some concern about work and family.
Bishop, as countless Allisonians of that period did,
developed a deep respect for the President, who firmly
believed that "...whether a student gets a university
education or not, should depend on his ability, and
ambition and character, and not upon the family

income."l7 under Dr. Trueman, Mount Allison's chief
priority was to accommodate as many students from the area
as possible, and then find ways and means to help those in
financial need.

Trueman's many speeches reflected not only the memories
of his own early struggles to educate himself - struggles
not unlike those of Bishop - but reiterated also the strong
Christian philosophy of the Methodist founders of Mount
Allison, which stressed the interdependence of
intellectual, moral and social progress.18 Education for
its own sake would bring about only the well-being of the
individual, but, education based on Christian principles
would bring about both the well-being of the individual as
well as that of society. This precept was based on the
firm belief that an individual educated with Christian
values would pass the same values on to society, which
eventually would influence social progress.19 Bishop's
education was rooted in these very fundamental Christian
principles of Mount Allison University.

Dr. Herbert Tucker was Dean of Arts (1937-1953) and
Professor of Economics and Sociology (1930-1953) at Mount
Allison while Bishop was a student. A Methodist minister
by training, Dr. Tucker was a highly committed Christian
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educator who also cared deeply about the intellectual,
moral and social welfare of his students.20 Bishop took
several of Dr. Tucker's courses, one of which was on
evolutionary theories. She remembered that a new student,
in fact one of her pages in the library, a fundamental
Baptist, came to her in an emotional state:

We [had] this class jin evolutjon this mornjng. It

oes ainst eve thin the B ble teache n
enes g ry g he earth fn mgde in six

days an { gg restin on the seventh day, and
here, evo n threw all that out."21

After trying without much success to sort out the problen,
Bishop arranged for Professor Tucker to talk to the young
Baptist. Bishop noted that the student returned much
calmer, so obviously Dr. Tucker had helped to resolve her
conflicts. Bishop always remembered him as one of those
rare human beings who was never too lofty or too busy to
listen to the countless problems of his students.

Bishop had other problems. Her full-time work as
Secretary in the library combined with her part-time
studies took a toll on her health. The resultant frequent
bouts of respiratory illnesses were especially hard on her
personal social life. She enjoyed going out with young men
but the inevitable confinements to home and rest acted as a
deterrent to the development of any serious relationship.
Bishop's Aunt Edith had a very firm attitude towards any
young man who had serious intentions towards her niece. He
must be made aware of Olga's precarious health so that he
would know what to expect of a marriage with her. It was
Aunt Edith's belief that only a very understanding and
truly caring husband could accommodate a perpetually ailing
wife. Bishop did become engaged to be married, but a
fateful attack of illness confined her to bed practically
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on the eve of her wedding. After serious deliberation
among all concerned, the marriage was called off. This
painful episode in her personal life did not quench
Bishop's academic ambitions. She continued with her
secretarial responsibilities and undergraduate studies at
Mount Allison.

Finally, in 1938, equipped with the sound academic
training and Christian principles of Mount Allison, Bishop
graduated with a Bachelor of Arts Degree in history and
economics, and crossed Convocation Hall for the fourth
time.
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0.B.B. Interview with Chang, 21 May 1989.
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CHAPTER II. 1939-1951

Royal Canadian Air Force Service (RCAF), Ottawa, 1940-1946

I know I always breathed a sigh of relief when I
knew that a convoy got over....We were all
supposed to take our turn on_'casualty ?uiy' which
meant that we weri rispons ble for receiv ng the
telegrams and notif ng the next-of-kin at the
correct address. All those tilegrams.. boys were
being kilied, some would be killéd outrigh , some
gi§erg gg ngi some hadn't come back from

World war II broke out on September 11, 1939. 1In 1940,
Bishop, along with other women in Canada, responded to the
national need for workers to carry on the essential
services of the nation. She left Sackville and worked in
Ottawa for the next six years in the Records Department of
the Royal Canadian Air Force (RCAF).

For Bishop, leaving the relative security of home for
the first time was itself a tremendous challenge.
Nonetheless, she never regretted taking on those new
responsibilities. Successive promotions in Ottawa boosted
her confidence and developed her intellectual and
managerial abilities. She rose rapidly through the
supervisory ranks to become Senior Administrative Officer
of the Records Department. As it happened, Carleton
University had opened in 1942 and offered an administrative
program. With typical thoroughness, Bishop registered for
evening classes in the Bachelor of Public Administration
Program to gain proficiency in her new responsibilities.
Since her previous degree was in History and Economics, the
then President of Carleton, Dr. Henry Marshall Tory, agreed
to let her take the minimum requirement of five courses to

graduate.2

27
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Gradually, the task of administrating the records of
250,000 Air Force personnel and supervising a staff of 160
in the department became more demanding. In addition to
normal office activities, there were constant fire drills
and frequent office moves within Ottawa. When dealing with
numerous files of paper records which were first
handwritten, then checked and double checked before being
typed and filed away, the thought of fire became a
nightmare. Then again, because of the regularity of the
exercise, the staff developed a nonchalant attitude towards
the fire drills. There was thus an added pressure on
Bishop to ensure that her staff carried out safety
procedures in an active manner.

Bishop also found casualty duty very difficult to
handle. The person on casualty duty was responsible for
receiving telegrams regarding the fate of the RCAF
personnel on active duty, and notifying the immediate
relatives of the news. The telegrams contained the
pronouncements 'Dead', 'Missing' or 'Missing-Presumed
Dead'. When her turn on casualty duty came, Bishop found
it extremely painful to carry on routinely, especially when
names familiar to her came over the wire. "I couldn't take
it [for] more than two weeks. They had to take me off it
because I just couldn't," reflected Bishop.3

Finally, exhausted by the accumulated stress, Bishop
euccumbed to pneumonia. She was ordered to take a six-week
leave of absence. The recuperation gave her the
opportunity to assess her personal achievements. The most
important one was that being responsible for a large staff
taught her to stand up for herself and her subordinates.

Despite pleas from the Chairman of the Board of Regents
at Mount Allison to return to Memorial Library, Bishop
decided to remain and work in Ottawa permanently. She
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promised her doctor that she would rest at lunchtime and
not undertake overtime work. She also toyed with the idea
of inviting Aunt Edith and Uncle William to spend their
retirement years with her in Ottawa. In the meantime, her
academic training progressed steadily. 1In 1946, she became
a member of the first graduating class in the Bachelor of
Public Administration programme at Carleton University.

Soon after her graduation from Carleton, a combination
of circumstances persaded Bishop to return to New
Brunswick. Bishop's Aunt Edith and Uncle William were very
i11.4 Moreover, a series of unsuccessful library staff
appointments induced Mount Allison to increase pressure on
Bishop to return. She was invited to return as Associate
Librarian, with the understanding that once she was freed
of domestic obligations, she would go to library school and
obtain the appropriate library qualifications. So at the
end of the War in 1946, Bishop left Ottawa for New
Brunswick to take care of her aunt and uncle and work in
the Memorial Library.

In the postwar period, there was little money or
manpower available to help with farm work and nursing the
housebound sick and elderly. Bishop had to carry out the
necessary farm chores and administer medications to both
patients on top of a full day's work. Dr. Gass trained her
to give medications at nights and on weekends. Her uncle
died in mid-December. Although Bishop still had to care
for her aunt, family responsibilities were considerably
lessened, and she felt able to return to academic
study.5 In 1948, she registered in the master's program
in history at Mount Allison. At the same time Mary
Falconer, the Chief Librarian, resigned and Bishop assumed
her responsibilities.
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Associate Librarian, Memorial Library, Mount Allison,

...the post [Chief Librarian] was allowed to
remain Vacant for six years, during most of which
time its duties were fulfilled by the associate
librarian, Olga Bishop, at a low salaig that
iorrespon&ed n ithei with the responsibilities
nvolved nor with B shog's success in operating a
librafy that was both short-staffed and almost at
the limit of available space.6

The practical experience gained in her work for the
RCAF and the academic training in public administration
proved invaluable to Bishop in coping with administrative
challenges under adverse conditions at the Memorial
Library. Although she often worked long and tirelessly
herself, regardless of the poor monetary rewards, she
believed in just reward for work as far as her staff were
concerned. Evidence of this was demonstrated by minor, but
significant changes, such as establishing regular tea
breaks for the support staff.

For many summers, Dr. Raywond C. Archibald was a
familiar fiqgure in the Library.7 His personal
associations with the library lent him a measure of
authority. He criticized Bishop for allowing her staff to
take tea breaks in her office. He took his concerns about
the tea breaks to the President, Dr. Ross Flemington, who
had succeeded Dr. Trueman. After all the years of
supervising successfully a large staff in Ottawa, Bishop
was not about to be told how to treat her staff. She
remained adamant on the necessity for staff breaks, but
promised the President that the breaks would be taken in a
more appropriate location.® Though this conflict was
satisfactorily solved, future events would proved this
incident to be more than a "tempest in a tea-cup".
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Much of Bishop's administrative success stemmed from
the rapport she had with the University community.

An indication of Bishop's administrative skills could
be gleaned from her amusing account of a student named Bill
Langstroth,9 who became familiar to her threugh the
number of times he was sent to her office because he could
never find what he wanted and always infuriated the library
staff with his demands. By a combination of adroit
questioning and casual exchanges, Bishop always managed to
have him define his specific needs. As she said,

I gog to knov the students who were always in
difficulty_([like Bill Langstroth .. .the students
who were always in the 1ibrary studying and the
ones in between...l0

She was also constantly reminded by incidents in the
library of the importance of maintaining a friendly
attitude towards patrons, even when exercising an
unpleasant duty. For example, on one occasion, a student
entered her office in a fury following a reprimand from the
staff member on duty at the reference desk. "I have just
been told that I owe three dollaws and fifty cents on this
book, and I am not going to pay it and that's that!"
Bishop invited him to sit down and proceeded to chat
amiably with him on sundry matters. Half an hour later,
the student left her office quietly, with the fine
deposited on her desk!

It doesn't help to be piousl abrugt and
demanding. There [has_to be] a lot of give and
take._ You are never always.right. Problems come
ug. It depends on how you han 13 them. I _am sure
there are lots of tlmis that I didn't handle
things as well as I might have.ll
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As she was to emphasize many times over the years, part
of being a successful librarian was the effort made, as she
had done, to familiarize one's self with the information
needs of the patrons. Her philosophy as a librarian was
and still is that every patron should be treated
courteously and sympathetically, and provided with
appropriate information.

M.A. Graduate, Mount Allison, 1951

You are gojing _to ihange your thesis topic and do
?e Atlantic Prcv nces' g Yernment cuments and I
will give you a week to think about 1it.12

With these words, Dr. Donald G.G. Kerr launched Bishop
on a life-long commitment. He was the Chairman of her
Thesis Committee and was impressed by the thoroughness of
her lecture to his undergraduate history class on the
historical publications of the Atlantic provinces. Bishop
happened to mention Marion Villiers Higgins' Capadijan
Government Publications: A Manual for Librarjans, published
in 1935. Dr. G.R. Lomer, the Director of McGill Library
School wrote of this work:

...it is to be hopeg that, on some not too
long deferri nvaluable mater
reSented wili b §u plemen ted b lar lists of
rovincial and Mvn al Dogumen s hat
present chaos and neglect w succe ded by

orderlx arran g i and systematic use in all
parts of the nion of Canada.l13

on examining Higgins' volume, the self-professed
bibliophile, Dr. Kerr, realized that he, too, was not
really familiar with provincial documents, especially the
government publications of the Atlantic Provinces. He
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thought that since Bishop appeared to have a good grasp of
the subject, she would be a suitable person to organize
this information. At that time, a comprehensive record of
the government publications of the three Maritime Provinces
did not exist.

Bishop did not need a week to make her decision. Her
original intention to examine the history of the Chinecto
Canal had not progressed much since she lacked the time to
carry out the research on supplementary information
available in Ottawa. The Atlantic Provinces now included
Newfoundland, which had joined Confederation on March 31,
1949. A comprehensive study would involve research on
government publications of all the Atlantic Provinces,
including pre-Confederation Newfoundland, the documents of
which would be available only in Britain. Bishop was not
prepared to carry out trans-Atlantic travels, so she
investigated the government publications of only the
Maritime Provinces, which excluded Newfoundland.

Bishop visited many libraries, archives and government
departments of the Maritimes in search of information. She
became well-acquainted with the frustrations experienced in
identifying the origins of the documents issued by the
government departments of the various jurisdictions.

Moreover, not all library holdings, especially
government publications, were classified and catalogued.
In some institutions, government publications were housed
separately, arranged by jurisdiction, then alphabetically
by agency but without any finding aids or catalogue
records. In others, such as the Charlottetown Public
Library in Prince Edward Island, government publications
were integrated with general monographs and serials in a
subject arrangement, although the government publications
were not included in the catalogue records. 14 Bishop
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recalled vividly the enormous task of going "through [the
collection] book by book on every shelf to get hold of
their documents."

The work required investigation into the history of all
issuing agencies, including dates of creation, changes of
name and areas of responsibility, and the documents
published in both monographic and serial form. Departments
might split or amalgamate, or change the titles, frequency
and formats of their publications. A major historical
project was involved, and to complete it within a limited
time would have surely taxed the mental acuity and patience
of any researcher with less fortitude and persistence. The
result, however, was an invaluable annotated bibliography
of the publications of the governments of Nova Scotia,
Prince Edward Island and New Brunswick for the period 1758
to 1950.

With her thesis completed, Bishop crossed the platform
at Convocation Hall for the fifth time, in 1951, to recsive
the degree of Master of Arts in History.
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CHAPTER III. 1951-1963

A-M.L.S. Graduate at the University of Michigan, Ann Arbor,

The reason for going to _Ann Arbor rather than to
Toronto was that I could get a Masters deqree
there. I gidn't want to do another Bachelor's
degree, which was the degree in librarianship
offered then at Toronto.

Post-graduate studies in librarianship were not
available in Canada, when Bishop was finally relieved of
family obligations and became free to fulfil her ambition
to obtain an appropriate qualification for the library
profession. Her Aunt Edith died in 1951 and her closest
surviving relative was her brother, Thomas, who by then was
living with his growing family in St. Catharines, Ontario.
When Bishop told him of her intention to pursue further
studies in the United States, possibly in California, she
remembered him urging her to pick a university close by, so
that he and his family could see more of her at Christmas
and other holidays.

The University of Michigan at Ann Arbor seemed to be
the most suitable choice, so Bishop applied for admission
to the Master of Library Science program. Since Bishop was
by then considerably older than the average student ~ she
had turned forty that June - and her academic average at
that point was slightly below the University of Michigan
graduate entrance requirement, the Department of Library
Science at the University of Michigan was, at first,
reluctant to accept her. But the recommendations from
Mount Allison and her years of experience working in the
library persuaded the Department to give her a conditional
acceptance. 1In September, 1951, a month after her

37
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graduation with a Master of Arts in history, Bishop left
Mount Allison for Ann Arbor. Once more, without deliberate
intention, Bishop began a long and fruitful association
with another academic institution.

Bishop had to achieve a minimum 70% average by
Christmas which she did. Her previous library experience
and graduate training exempted her from several core
courses so she was able to complete the degree of Master of
Library Science (A.M.L.S.) in one academic year. This was
about the length of time that the Memorial Library could
afford to let her take leave.

For the basic reference course, a subject familiar to
all library students, Bishop remembered:

For eve class that we had, we were given a lilt
of questlions that we had to look up and, find t
answers to. i man who taught that prided
himself on word estlons in such a way
that you coul one answer 1in one
source. . So he was making sure that you used many
sources to find them.2

The questions were subject-oriented. A whole class period
would be devoted to reference works on one subject. For
example, following a discussion on English literature in
class, twenty reference books would be recommended for the
questions assigned. By the end of the term, a variety of
subjects would have been explored and the students would
have had cause to handle the whole gamut of relevant
reference works.

As Bishop remarked on several future occasions, a
commendable aspect of the Library Science Department at the
University of Michigan - in fact a particular philosophy of
its chairman, Dr. R.H. Gjelsness - was an insistence that
foreign students relate their studies to their national
backgrounds. Bishop was strongly encouraged to do her
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research on a Canadian topic and work with Canadian
materials.

So, for her final term paper at Michigan, she compiled
a bibliography on Thomas Chandler Haliburton, based on
materials housed in the university libraries. The work,
entitled "Thomas Chandler Haliburton: A Bibliography of the
Biographical Writings about the 'Father of American
Humour'", enjoyed a modest circulation in academic
circles.?3

Towards the end of her A.M.i.S. program, Bishop
received an invitation from the Department of Library
Science to apply for the Ph.D. program. The Department
wanted to recruit graduate students who also had a subject
specialization in addition to the Library Science degree.
Bishop was eligible since she had a master's degree in
history. So she applied, and on graduating with the
A.M.L.S. degree in the Spring of 1952, she was accepted
into the Ph.D. program on a part-time basis.

In July, 1952, Bishop returned to Mount Alllson
University Memorial Library with high hopes of continuing a
career as a qualified librarian.

Dr. Kerr, Bishop's history thesis supervisor,
encouraged her to have her Maritime bibliography
published. Consequently in 1953 she submitted
"publications of the Governments of Nova Scotia, Prince
Edward Island, New Brunswick, 1758-1950" to the National
Library of Canada for publication. Revisions and
additions, including information resulting from a series of
discussions with Maurice P. Boone, Librarian of the
Legislative Library at Fredericton, were made to the
study. Marie Tremaine's Bibljiography of Canadian Imprints,
1751-1800 was published in 1952 and provided additional
sources for her list of references.
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At the same time, circumstances at Mount Allison had
changed. The deep respect and rapport which Bishop had had
with President Trueman were not established with the new
President, Ross Flemington. Personal conflicts, fueled
perhaps by incidents such as the "tea breaks" (see pages
30-31), increased between Flemington and Bishop.
Experience had taught Bishop the importance of a
cooperative, if not completely harmonious, relationship
between the library and the university community. She
decided that under the strained situation, it was not
possible for her to carry out her administrative duties
satisfactorily, so she relinquished her position at Mount
Allison University Memorial Library.4

%P.D. candidate For a Decade. University of Michigan, Ann
Arbor, 1952-1962 - ¥ :

I also heard, with much regiet, that you are
planning to jeave Mount Allison. _New Brunswick
can i1l afford to lose its trained librarians.5

These sentiments expressed by Maurice P. Boone, had
been echoed many times even before Bishop's departure from
New Brunswick. This exodus of professionals from the
Maritimes was, indeed, a regrettable trend in that period.
Economic, geographical and social factors in the Maritimes
seemed to conspire against the retention of so many of
their own well-educated sons and daughters. It was a
period of severe loss to the Maritime academic and
intellectual community.

For example, from the library profession alone, Nova
Scotia's losses included Dr. Winifred Barnstead,
subsequently the first Director of the University of
Toronto Library School, and Beryl Anderson, former
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Professor at McGill's Graduate School of Library Science
and University of Toronto's Faculty of Library Science, who
later became head of the Library Documentation Centre at
the National Library of Canada. From New Brunswick,
Elizabeth H. Morton became Executive-Director of The
Canadian Library Association (1946-1968). Another New
Brunswick native, Elizabeth Dolan, taught first at McGill's
Graduate School of Library Science before her present
appointment at the School of Library and Information
Studies at the University of Western ontario.®

In 1953, Bishop accepted a research librarian position
at the University of Western Ontario and moved to London,
Ontario, to carry out her new responsibilities. However,
the move caused her to abandon her original Ph.D. thesis
topic on early printing in the Maritimes, a subject
speciality of Dr. Gjelsness, the Chairman of the Department
of Library Science and of Bishop's Thesis Committee.
Carrying out research on the Maritimes while residing in
London, Ontario, was not possible. The topic 'Early
printing in the Maritimes' was set aside while Bishop
decided on another research topic.

It was Dr. Gjelsness who suggested that since she had
some experience in dealing with government documents
through her Master's thesis ("Publications ¢l the
Governments of Nova Scotia, Prince Edward Island, New
Brunswick, 1758-1950"), she should undertake a bibliography
of the government publications of the Province of Ontario.
Bishop tentatively proposed a study of the publications of
the governments of both Upper Canada, 1791-1840, and the
Province of Canada, 1841-1867. 'Her preliminary research,
however, indicated the immensity of the task and Dr.
Gjelsness advised her to concentrate on the publications of
the Government of the Province of Canada. As with her



42

research on early printing in the Maritimes, Bashop
temporarily shelved the preliminary information she had
gathered on the publications of the Government of Upper
Canada.

Since she worked full-time as a librarian at the
University of Western Ontario, Bishop's doctoral studies
progressed very slowly over a period of ten years. But, to
her, those were academically fruitful and interesting
years. She recalled an incident in relation to the book
selection course in which the instructor required each
student to pick a subject, select the relevant books and
review them in class.

and 1t was just at the time, K of McCarthyism and no
American would touch them with a_ten foot pole,
and I said I will review Marx. was_challenged
{by i student comm ttie] for having the books and
to?a7d' "T am a Canadian and I read what I want

The instruc or wanted books on Marxism reviewed,

Having said that, Bishop was filled with dismay at the
realization that she could be deported for her defiance.
But, academic principles prevailed; Bishop encountered no
further objections to her seminar on Marxism. Such an
experience helped to strengthen Bishop's resolve always to
stand up for her rights.

As in the master's program in Library Science, Bishop
also had to compile a subject bibliography in the doctoral
program. Since it would make sense to pick a topic which
would examine local resources, Bishop decided to develop an
historical bibliography of the fourteen surrounding
counties of London, Ontario.

This study was eventually published in instalments in

Western ontarjo Historical Notes from 1957 to 1962, as an

annotated "Checklist of the Historical Works of the
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Fourteen Counties of Western Ontario in the Libraries of
the University of Western Ontario." The historical
introduction to each county, and the brief annotation of
each entry, made this checklist lively reading for anybody
interested in an overview of the political, social, and
economic developments of these counties from their village
origins. This modest publication provides a further
indication of Bishop's scholarly forte ~ enumerative
bibliographies based on sound historical principles.

In addition to her doctoral studies and library work,
Bishop continued revising her master's thesis, the
"publications of the Governments of Nova Scotia, Prince
Edward Island, New Brunswick, 1758-1950" for the National
Library of Canada. Because it was the first submission of
an author new to the bibliographical scene, the National
Library subjected the study to a critical examination and
requested various changes and the addition of recent
materials. The bibliography was not published untii 1957
with a revised cut-off date in the title: Publications of
the Governments of Nova Scotia, Prince Edward Island, New
Brunswick, 1758-1952.

When Bishop began this bibliography in 1949, she had
not been formally trained in either the disciplines of
librarianship or of bibliography. Her model was Marion
Villiers Higgins' canadian Government catjons:

Manual for Librarians, published in 1935 by the American
Library Association, since no Canadian sponsoring agency
existed at that time. Higgins was concerned with
identifying for librarians the publications issued by
canadian federal agencies and arranging these materials in
a logical scheme.

Bishop approached her research from an historjcal
perspective, in accordance with the direction of her thesis
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chairman. She was more concerned with identifying the
documents that had been published rather than with
providing locations for specific items. Hence, the
omission of location of materials in her thesis.
Subsequently, she regretted this limitation and realized
the importance of locating copies of scarce items, often
available in only a few copies. Despite this limitation,
the organization of material in chronological order, with
succinct historical introductions, made this bibliography
an easy-to-use reference guide for librarians and scholars
wishing to access government publications of the three
Maritime Provinces within the period. Her meticulous
documentation remains exemplary, despite the inevitable

unlocated items.
With the Publications of the Governments of Nova

Scotia, Prince Edward Island, New Brunswick, 1758-1952,
Bishop provided an essential guide to the publications of
three governments. All historical studies of these regions
require an examination of her bibliography as an essential
basis for further research. More recent studies have not
superseded but only augmented her pioneer study.

For her Ph.D. thesis, "Publications of the Province of
Canada, 1841-1867", Bishop concentrated her research in the
Lawson Memorial Library at the University of Western
ontario, the lLegislative Library of Ontario and the Library
of the Public Archives of Canada.

Each library in turn became a second home as Bishop
spent long hours locating and identifying documents for
bibliographical descriptions and authorial ascriptions with
historical and bibliographical annotations. The details of
over 14,000 entries were meticulously noted on unit cards
and paper slips. She studied the Annual Reports, Special

committee Reports, and Statutes, in order to identify any
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name changes in organizations, agencies, or departments
which might affect the authorship and classification of a
specific document. Because of her research in the
libraries, Bishop became a familiar sight to librarians
such as Dr. J.J. Tallman of Lawson Memorial Library,
Mildred Fraser of the Ontario Legislative Library, and Dr.
W. Kaye Lamb, who held the joint position of National
Librarian and Dominion Archivist at that time. Their most
valuable contribution to her research was in allowing her
access to their libraries after official hours.®

As stated in the abstract to her thesis, "Pubklications
of the Province of Canada, 1841-1867", the documents were
essential primary sources for studies in the development of
the political, economic and social institutions of Canada
within the period. The table of contents summarizes the
complex history of the government, while the index provides
additional access to the materials.

Finally, early in 1962, ten years after the beginning
of this demanding study, Bishop submitted her thesis to Dr.
Gjelsness, the Chairman of her examining committee. He
returned the corrected work with the following criticisms:

You will fini numerous queries concefning st¥le,
meining, capitalization "and punctuation. ...

think you need to_remove yourself from other work
and devote yourself entirely to finishing this

up. Can you come to Ann Arbor for a few weeks?
««.You still do ngt follow any consisient practice
regarding capitalization and punctuation.9

Bishop spent much time revising her thesis to conform
to American practice in capitalization and punctuation wih
respect to bibliographical entries. Later, when her thesis
was passed and accepted for publication by the National
Library of Canada, she revised the text once more to
conform to Canadian practice.
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Bishop graduated with much respect and affection from
her colleagues and professors at the University of Michigan
in 1962. With this doctoral degree, Bishop became the
first Canadian woman to earn a Ph.D. in Library Science.

In contrast to her previous Maritimes bibliography,
which the National Library took four years to publish,
Publications of the Government of the Province of Canada,
1841-1867 was published within a year of submission in
1963. Within the context of bibliographical publication,
Bishop had received national recognition.

A particular bibliographical problem concerned the
arrangement of entries within this period. Since no
separate government departments were established prior to
1860, Bishop's solution was to "take the departments as
they were established in 1860 and then arrange the
materials previous to 1860 by topic according to these
departments."lo

Since the research for this bibliography was carried
out in three libraries only, locations of the listed
documents were limited to copies found in all, or in any
one of those three libraries. Additional copies located in
later years at different institutions indicated that
perhaps the provision of further locations, would have
increased the usefulness of the bibliography as a reference
tool.

As W. Kaye Lamb wrote in his "Foreword" to the
Publications of the Government of the Province of Canada,

841-~-1867, "Every aid to research both encourages scholars
to embark on projects and assists them to carry them out.!
Indeed, it did, as years later, one of those research
scholars, Elizabeth Dolanll, was to attest:

When I did my dissertation,..as you know so often
haggens, when you start out, you think, oh well, I
w just look’up all [these Bources of
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information] and I will proceed! _Well, it wasn't

SO easy. Because there was very 1ittle done.

eool wanteg to go to the gr mary sources and it

was her [B shog work t used, and

every at"can I tell you - everything that
looked up, I found!l2

When assigned to teach the Government Publications course
at SLIS, she remembered:

Of course, this is very devastating to be given
such a course to teach: real ad no ormal
trainlng is ide from the usual course in Library
School t's very formidable! So_when I went
1nto thls as anyone else does, I looked for books
and works'that would help me and I'll tell you,
they wire mightX few and far between. There's
ve little avallable on the Canadian scene._  Of
ourse, there was Higgins...but that was published
n 1935 My oodness even then in the seventies,
yas very o it was really t f onl
textb ok that we had and we had noth n else of
Canadian documents except for a few things...so
Olga B?shop 8 work, at that time, was one of the
ﬁgw Sh ﬁg§3that you had and so I know her through
r wor

So it is evident that Bishop's Publicatjons of the

Government of the Province of Canada, 1841-1867 met an
important need of scholars and teachers. With this

publication and the "Checklist of Historical Works of the
Fourteen Counties of Western Ontario", Bishop initiated the
process of establishing bibliographical control of the
publications of the Province of Canada (1841 to 1867) and
of the regional history of Ontario.
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Notes for pages 37-47

0.B.B. 1Interview by Ross, 6 July 1984.
0.B.B. Interview with Chang, 20 May 1989.

0.B.B. cannot remember how the word got out, or how
many regrlnt requests were sent out.  She believes that
the " National Library of Canada has a copy.

0.B.B. considers Ehat it would be inappropriate to
elaborate on the issue now long past.

COriespondence from Maurice D, Boone, Librarian at the
Legislative Library at Fredericton, in New Brunswick,
to O.B.g. June 29, 1953. No. 2063, Box 5 Queen's
University Archives.

These were/are individuals ersgnally acquainted with
O0,B.B. See Edith Jafv1, "APIA interviews Dr. OI?a B.
Bishop," APLA Builetin '46(September 1982): 13, 15.

0.B.B. Interview with Chang, 20 May 1989.
Acknowledged in "Preface", Publications of E%%

Government of the Province o anada b¥
151% awa : Nationa rary o anada, 19%63).
v .

Correspondence from R.H, Glelsness to 0.B.B. March 22,
1962. Queen's University Archives, No. 2063, Box 2.

0.B.B. Interview by Catherine Ross, 6 July 1984.

zabe olan was rst_an M.L.S. student at McGi
Eljzabeth Dol first M.L.S. student at McGill
University Graduate School of L ?ra Science
(1970/71). She remained as seis onal lecturer, then
assoclate professoi wh ie woik ng towards a doctoral
degree from Col a University {(1971-79). She moved
to London, Ontario in 1979 and has been teaching at the
School of Library and Information Sc enie (SLIS) ever
since. She teaches the governme t publications course
at SLIS. Her doctoral dissertation was _published as
_--- o i .! A_Stud i the Free
L L T LY
She received the flrst Canadian Government gublléhlng !
Centre Award for Excellence and Leadership in
Government Documents.

Elizabeth Dolan. Interview with Chang, 20 May 1989.
Ibid.




CHAPTER IV. 1954-1965

Medical Librarian, 1954-1965

Many enera} librarians...maintain that any
com ent librarian can run a specia brarz
e en among those who have been lon engag
medical 1ibrary work conceptiong of its nat ure,
scope and purpose va¥y enornmously some ook
upon thejr task as simply one of shelv ng finding
and hand n out ooks on re est; ...they are
suggorted r att ? some members of the
ca profess on who st gar the
f an...as haim ess drud es. ,...[The op osite
s that] med al librarianship...can on y
ro erlz carried on b medical men. ...th g
prepara jon [for which] would be a f tra n
in medicine combine w1th or foll E f
course of education for special 1 brar ansh

Olga Bishop encountered such misconceptions about
medical librarians, expressed here by W.J. Bishop,
Librarian at the Wellcome Historical Medical Library in
London, England.

She was employed originally in 1953 by the University
of Western Ontario (UWO) to undertake research for the
President, but she became a general research librarian to
the faculty research staff instead. 1In 1954, she was
invited to accept the position of Medical Librarian, which
had not been competently assumed since the retirement of
the previous librarian, who had worked from 1923 to 1952.

At first, it seemed that all Bishop required to prepare
her to meet her new responsibilites were her administrative
knowledge of academic libraries and her rapport with the
medical profession, based on what she humourously recounted
as, "having had health problems from the time I was born, I
knew quite a bit about doctors!" In actual fact, her
rapport with the library clientele should not be
. underestimated, as it was the most valuable trait that

49
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helped launch her on a long and fruitful career in medical
librarianship.

Initially, the organization of medical library, even
though a special library, did not seem to be very different
from that required in any university library operation.
Monographs were arranged separately from periodicals.
Since current information was critical in the medical
field, emphasis was placed on the collection of
periodicals. They were arranged alphabetically by titles
on the shelves while the monographs were arranged in
classified order.

For Bishop, faced with such a subject specific
collection, medical terminology was not a major problem, as
she drew on her knowledge of Latin, French, chemistry,
biology and bacteriology, all of which she had studied in
her undergraduate years at Mount Allison. A more
challenging problem that emerged was the classification of
medical literature. At the time, in accordance with the
parent library at the University of Western Ontario, the
Medical Library had adopted the Library of Congress
Classification (LCC) scheme. However in 1951, the National
Library of Medicine (NLM) at Bethesda, Maryland, had
devised a classification scheme specifically for medical
literature. After further refinements, the NLM
classification was established and the Library of Congress
(LC) decided it no longer needed to accept responsibility
for the classification of medical literature.

Bishop found that retrospectively converting materials
from one classification scheme to another in a large
collection was not only expensive, but time-consuming as
well. She maintained the ICC scheme for as long as she
worked in the Medical Library at the University of Western

ontario.?2
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The library, founded in 1881, was the third largest of
the medical libraries in Canada when Bishop assumed
control.3 Bishop's immediate task was to organize
unshelved, misplaced, and unclassified books and journals.
She found that periodicals dating back to the 1800s were
integrated with the most recent issues. When frustrated
patrons complained about having to sort through older
publications to access more recent ones, she secured more
storage space, and retired periodicals older than ten
years.

As expected of a librarian in a special library, Bishop
had to provide service peculiar to a specific clientele.

In this respect, she found the medical library differed
significantly from the general academic library. The UWO
medical clientele included not only the faculty and
students, but also clinicians and practising physicians as
well as dentists, pharmacists, health care personnel,
nurses and veterinarians in all Southwestern Ontario.

Medical researchers preferred to do their own searching
and browsing of the literature, but, as Bishop observed:

...he often needs instruction fr m the medical
reference ljibrarian not only nterpretin

b bljographies, but_also in £ nd ng o g wha

b bl ographical tools_are ava labl

ula ec the ffeld of
med ci ii rgch in b?gliograpg cal tools when
compared with other fields of learning, the
reference 1 brarian often has to spend a great
deal of time locati ng the exact in ormation
required. Much of the material needed bg
research worker may be in one or more la guages.
The eference Librar an mugst know whether an
Engl s summa rticle is avallable,
whéther the a cle as been translated f know
where the a cle may be sent for tran fation
The t anslat on of an art cle n the field of
medicine, because of terminology giesents quite a
dif ereni problem from the transia on of an
article 1n the Social Sciences.
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The information needs of the undergraduate medical
students were not very different from those of other
undergraduates. Students were usually concerned with
locating information for term papers. At the University of
Western Ontario all freshmen were required to take a
compulsory course in Library Science, which was designed to
familiarize them with the library catalogue, periodical
indexes and general reference books. > Bishop team-taught
the course. From a questionnaire handed out to her
freshmen classes, which totaled 545 students representing
126 cities, towns and villages in Ontario, she was quite
perturbed to find the following results:

94% of high school students have libraries in
their “schools

90% of our hig? school studenis have public
libraries“in their community

87% of the libraries have catalogues
69% of the students have made use of it
49% of the students had seen the Canada Yearbook

36% of the students knew that the Reader's [sic
Gujde was in the Lgbrary [ ]

11% had used it®

Since only 11% of the students had used such a very

basic referencé work as ea gs' Gujide to odical
Literature to access published information available in the

library, Bishop surmised that seeking information from
periodicals for their assignments had not been actively
encouraged in high school students. Either that, or she
felt that students had been given exact references to
relevant information, thereby, relieving them of that
responsibility.7

Since medical students were entering a profession
requiring continuing education and research, Bishop
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advocated not just bibliographic instruction for all
freshmen, but special medical bibliographic instruction for
medical students.

By 1961, however, the Medical Library's other
clientele, the clinicians and physicians, were chafing at
Bishop's absences from the understaffed library when she
was away at the main campus giving bibliographic
instruction to the freshmen. Reluctantly, she had to
relinquish that worthwhile exercise to provide for the more
immediate demands of the physicians and clinicians.®

Bishop found physicians and clinicians to be the most
intellectually-demanding, and often the most exasperating
clientele. They usually did not have time to search for
the information themselves and like many established
professionals, they were not enthusiactic about getting
involved in the intricacies of finding updated
information. Because the information requested by doctors
usually had direct bearing on cases they were treating,
they wanted specific information placed in their hands
immediately.9

If a request was phoned in from out~-of-town, then it
was critical to have the relevant information sent out as
soon as possible. This often involved verification of the
information, followed by manual searching of the library's
resources, which could be very time-consuming in those days
when computer searching and photocopying were not yet
established in the Medical Library at UWO.

Bishop's medical library experiences were by no means
unique. She voiced the same concerns that her counterpart
at the Academy of Medicine Library, Marian A. Patterson,
described in 1961.10 an example of a frustrating request
for Bishop was like the one phoned in by the secretary of a
local London doctor for the last three articles on a
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specific disease to be ready for pick-up at ten-thirty the
same morning. After two similar requests from the same
doctor, Bishop caught his attention when he came into the
library one morning and asked him if those articles
obtained for him were what he really wanted. To her

consi %, he shook his head and said that what he
reall. v. #as a good review article on the disease! As
any mo .3 brarian would know, a review article surveyed
ali ths o.ormation that had come out on disease X and

inciuded a bibliogiaphy of the relevant literature,
whereas, the 'last three articles' could be anything but a
review!

Almost all the medical library's clientele requested
the most current information, hence the saying among
medical librarians that "physicians want today what's going
to be published tomorrow! "1l

Since medicine is also a discipline affected constantly
by new discoveries and research information, the onus of
the medical reference librarians is to know the current
literature. Even more crucial is the fact that "the
information that the Medical Reference Librarian supplies
must be zorrect as it may, directly or indirectly affect
the health and physical well being of humanity."l2 Thus,
Bishop knew that it was essential for her to be familiar
with new reference tools. She might not have to understand
the literature to the extent that her clientele did, but
she had to understand enough to be able to recognize the
value of the information. 2as W.J. Bishop had written,
",..the librarian must know more about medicine than the
physician need ever know about 1ibrarianship."13

As her medical library skills increased, so did
Bishop's frustration with the structure of the library
system. One of her administrative duties was to attend
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Medical Faculty meetings, in order to know what the Faculty
researchers might require, and how curriculum changes might
necessitate the acquisition of new materials. She would
then have to order these materials, catalogue them and have
them on the shelves as soon as possible. However, she was
often thwarted in this respect as the Medical Library was
only semi-autonomous. 14 Bishop's book orders were
processed by the main library. On many occasions, she
waited in vain for the books to arrive, only to discover,
after time-consuming enquiries, that the main library had
decided her orders were not important enough to acquire.

Another bone of contention between Bishop and the
university library administration was related to the
concept of service to the clientele. Bishop believed
firmly in common with most special librarians, that in such
a library, especially a medical library, it was the
responsibility of the reference librarian to help the users
in every aspect of information gathering, whether for
publications, clinical or non-clinical practices, term
papers, or class assignments.

On one occasion, an aspiring young neuro-surgeon handed
Bishop his article peppered with editorial emendations. He
had not known how to cite references correctly, either in
his text or in his bibliography. Bishop checked his
citations and showed him proper citation procedures. His
errors were similar to those found in students' term papers
- publication dates, page numbers, volume numbers, and
titles were incorrectly cited. When the corrected article
was finally accepted, the surgeon's effusive thanks to
Bishop for her help made her realize that this type of
service from a librarian was a tremendous help to
researchers.

In 1956, the editors, Janet Doe and Mary Louise
Marshall,l5 had ststed in their Handbook of Medical
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Library Practice that, "The librarians of all types of
libraries may assist staff members in the preparation of
scientific papers, both by editing the papers and by
preparing and checking bibliographic references."1® 1In
spite of that, however, the emphasis in university
libraries was showing users how and where to obtain
information for themselves. As Bishop said, they
[university librarians] would "point" rather than "get"!
Because of this policy, Bishop could not respond favorably
to requests for particular bibliographical service. When
one of the doctors complained to the University at the loss
of this service, the Head Librarian wrote back that "Dr.
Bishop is hired to acquire books for the library and
catalogue them. Those are the only duties required of
her."17

Interlibrary and personal loans also posed a number of
problems. Since its establishment, the medical library had
served London and the fourteen surrounding counties.
Gradually, the size of the clientele extended beyond the
fourteen counties. Many visiting doctors who attended
medical conferences and workshops held at the University of
Western Ontario borrowed books from the Medical Library on
personal loans and became regular patrons thereafter.
Bishop remembered distinctly sending books on personal
requests out to doctors practising in sudbury, and Port
Arthur and Fort William (now combined as Thunder Bay).
Others would borrow books through the interlibrary loan
service.

Oofficially, books were issued for a two-week period
but, since there was no organized enforcement of returns,
the hooks were out frequently for ionger periods.
Eventually, the medical collection became too inadequate to
meet the information needs of the clientele. There was no



57

extra funding to expand the collection, nor enough
personnel support for interlibrary services. Making copies
of materials using in house photocopying machihes was not
then an established practice at UWO, so in order to meet
the needs of the immediate medical library community,
Bishop had to discontinue sending out non-duplicated
materials and refer many long-distance requests either to
other medical libraries in the province, or to the NIM in
Bethesda.

She felt keenly the anger and frustration of doctors
waiting impatiently for the tardy arrival of vital
information. But, much as she regretted the curtailment of
all these library services, Bishop said, "there were only
twenty-four hours in a day. I had barely enough help to
maintain routine library activities.n1®

In addition to her ongoing Ph.D. studies (completed in
1962), Bishop was also compiling lists of medical
periodicals in the University of Western Ontario library
system. Her earlier 1957 list was mainly compiled for
inclusion in the London Serials List, an occasional
prblication of the University of Western ontario.l? Her
1963 list was a revised version, independent of the London
Serials List, and compiled for the purpose of informing
interested organizations what comprised the current medical
periodical collection. Copies of this list were
disseminated to such institutions as the Ontario Medical
Association (OMA) and the Academy of Medicine in Toronto.
As M.A. Flower2® noted, this was a pioneering effort in
the co-ordination of resources by Canadian Medical
libraries. Bishop's list waz3 consulted and used by many
medical librarians as a b:se on which to build a Canadian
medical library periodical collection.
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Another of Bishop's responsibilities was acting as
library consultant to the Planning Committee for the new
medical school facilities being built on campus at the
Universiiy of Western Ontario. She was invited to be the
library consultant again when the new University Hospital
was being built in the late 1960s.

Although Bishop surmounted many administrative
problems, her experiences were not unique to the University
of Western Ontario, but also existed in other medical
libraries across the country. What medical iibrarians
needed were some formal chaniiels to which they could
address their problems.

The stress incurred from work, professional activities,
and Ph.D. studies finally took a heavy toll on Bishop, and
she suffered a major health breakdown in 1963. Her doctor
advised hér to leave the stressful situation at the Medical
Library, but, by then, Bishop was already involived in a new
movement to improve the provision of medical library
service across the nation.

Professional Activities of a Medica) Librarian, 1962-1965

Physicjans everywhere ought tergive a li tle more
ei entjon, ind h more suppo to medlcal
librariansh 8 efforts to prove s

ance as an mportart and necessa
flfmry health profeseion Ty

Until 1965, medical librarianship as a "learned
profession in its own right"zz was not recognized in
Canada. There were no medical librarianship courses taught
in Canadian library schools; librarians had to go to the
United States for medical library courses, for which they
received certification.
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However, not all librarians had to be certified in
oréder to practise medical librarianship in Canada. A
number of librarians, like Bishop, were thrust into the
prsition and became proficient through experience. 1In
coraon with their certified colleagues, they recognized the
nzed tc organize themselves into a professional group
similar to the American Medical Library Association (MLA),
and seek the same kind of educational, governmental, and
professional support which MLA members enjoyed. They
needed, as well, a national back-up resource, like the NLM
in Bethesda.

Early in 1961, with the support of Elizabeth Homer
Morton, the Executive Director of the Canadian Library
Association (1946-~1968), the medical school librarians
established the Committee on Medical Science Libraries of
the Canadian Library Association (CMSL-CLA). The medical
school librarians then had an organization which formally
voiced their concerns regarding the inadequate conditions
of medical library services and manpower.

In June 1961, when the Royal Commission on Health
Services was appointed, under the Diefenbaker Government,
to "inquire into and report upon the existing facilities
and the future uses for health services for the people of
canada and the resources to provide such services...",
CMSL-CLA was invited to participate at a national meeting
of those involved with health care education in Canada.?3

At that ottawa meeting, which was also attended by
representatives of the Association of Canadian Medical
Colleges (ACMC), the National Research Council Library
(NRCL} . the National Library of Canada (NLC), and MRC,
CMSL-CILA was encouraged to submit a brief to the Royal
Commission, in which a recommendation for an official
survey of medical library services across Canada should ke
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included. Bishop personally urged Dr, C.L. Stew:.t, the
President of ACMC, to insist that such a survey should
include a mechanism for establishing a national medical

library.
On April 18, 1962, the CMSL~CLA presented a Brief to

the Royal Commission on Health Services, whicn included the

following concerns:

3. Assuming_ that thg collections of the Canadjan
medical schodol librar ei are adequate to su oort
1.he undergraguite teach ng groqrammes or w
rpst were originally egtabl shed the nadequacy
oi several bicomee Ybvious when th hey are
confr nted w ih thi emands of research work whizh
ay, n ad on, 1include thi research
nves t one f iacal hos ta g and other
nst one wh ch o not have ate
col ect ons of wn. Even be ween the
med ca sch og brar es, the lending of books and
er oels 8 felt to be too frequent and the
oa mposed upon the 1 rger ones ‘18 to reat
What 1is termed wy nter- rary co-o erat on may

osei have develope nto dependincy"
labora ion of these po*ﬁ.i w 1 be m?
survey o dical school brir es which, it isg
noped, w 11 be completed me for the' report of
the Medjcal Education Pro ect of the royal

Commission.

8. The c mmittee, therefore, i quests that the
Royal i Tm ssion on Health Serv cee give
eco on to o n e
r t tc the im a ce eervic
rov ed b Canada 8 1l brar es at the
ocal, r nal grov nc al levels, and that
the Comm on w 11 n consequence:

R %gu%ggg tget further studies be subsidized which
1 t? istabli hment of national medical
b hl ogra h agni e near fut re,
nanc

2 the pr n ra eerv
@ g8 geopts, fhae o§a bt e
- a n he
medical collectgons into a nat onal

service

In order to alleviate the enrain impoeed upon

9
1lpbraries b ncreasingl
professiona £hpoet-g aduatg Xndxg dical research

programmes, the Commit
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RECOMMENES that uni ersities be supglied with
substantial per cap ta grants f he Federal
treasu ufgr students enrolled n rofess onal and

erce ta o whic r 8 to
specified for' 11pPary nuoge of tg ana certggn

urgoses, a
gercentage of all resear gran ripbuted by
deral agencies be apportidned likew se to
library budgets.24

These recormendations, which required federal financing,
were indeed incorporated into Beatrice V. Simcn’s proposals

in her landmark survey, Library Support of Mecical
Education and Research in Canada, popularly kncwn as the

Simon Report.25
Bishop and her eleven counterparts,26 had agitateu

for a Canadian National Medical Library, or at least, a
National Medical Bibliographic Centre and Information
Service, because they realized that C:nadian libraries
could not rely indefinitely on the resowrces of the NIM to
supplement their collections. The NILM was already
inundated with interlibrary loan requests, including those
from Canada. It had also started charging for photocopied
duplicates. 2a Bishop said, this did not bother
researchers, who could charge such costs to their research
grants, but this was not the case with practising
physicians and students, who would either abandon the
pursuit of information, pay out their own pockets, or leave
the libraries to absorb the costs.

A more direct advantage of a Canadian medical library
resource at the national level was the expected reduced
time-lag in document delivery. For medical libraries, such
as Dalhousie University Medical Library serving all the
Maritime Provinces, delays in interlibrary loan service
were a serious problem. Patrons, who relied on their
nearest medical library for information, had to wait even
longer if their requests had to be referred acrogs the
border to the NIM., But, more than anything else, Bishop
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fel. that certain Canadian medical library concerns (e.g.
prciucing reference works containing Canadian medical
nomenclatures and names of drugs) were different from

American ones.
For a while, it was uncertain whether the Department of

National Health and Welfare (DNHW) or the NRC Library would
be designated as the National Medical Bibliographic Centre
and Information Service. Bishop had hoped that the DNHW
would be selected. She and Molly Morton, the Departmental
Librarian at the DNHW, had envisioned this possibility as a
prelude to the establishment of a national library cf
medicine for Canada, which would be the ultimate answer to
regional/local information disparities. But, as has so
often happened in the development of such projects,
professional differences played a large part in the
decision~-making process.

Throughout this period of intense activity in Canadian
medical librarianship, M. Doreen E. Fraser, a prominent
member of CMSL~-CLA, was a prime advocate of the British
Columbia model of medical library outreach service which
had a mandate "to bring current medical knowledge to every
doctor in British Columbia" for a membership fee of
twenty-five dollars.?”? since the British Columkita model
was successful, Fraser suggested that it be applied to the
rest of the country. But several CMSL-CLA members felt
that. Fraser demonstrated an incomplete awareness of the
diverse social, economic and political environments of the
widely distributed medical libraries east of British
Columbia.

As already noted Bishop was not certified by MLA,
consequently many of her practical suggestions, did not
receive whole-~hearted support from the ranks of the
CMSL-CLA. As a result of differences in approach, there
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was a lack of unanimity within the CMSL-CLA as to where a
National Medical Bibliographic Centre and Information
Service should be located and what services should be
provided.28

As debates over the "Bibliographic Centre" continued,
academic recognition of Bishop's personal expertise in
medical librarianship took place in 1965. 1In response to
the recommendations put forward in the Simon Report, the
School of Library Science at the University of Toronto
decided to institute medical librarianship courses at the
post-graduate level.?? 1In their search for an eligible
teacher, Dr. 0.B. Bishop appeared to be the prime
candidate. So, late in 1964, Bishop was invited to give a
lecture to the faculty members and students, where her
teaching ability was aczessed. 1In 1965 she was formally
invited to teach full-time at the School of Library Science
at the University of Toronto.



7.

8.

9.

l0.

11.

12.

13.

14.

64

Notes for pages 49-63

s ducation and rainin or Medical
Libraria Rip n Great Britain," Ligrf 3 (1954): 232-3.

Eor moie inf rmat on on classification schemes em Eloyed
n cal 1 rar e thrgug o the woi see
Thorn on, Medica brariansh rinc es and
Bzggti ce ew Yor 0SOp. ca rary,

The largest was the Univirsit¥ of Torontg Medical

Libra 6no¥ he University of Toronto B cal and

Med ca sion), and the nd, McGil niversi

Medical L ary. _For « ei gi ns and rank ng of t e
libra

twelve med cal college see . . Sim
a Support of Me n an Re earcﬁ in

a awa: ASSOC a on o a
2 eges, 1964), 17-18, hereafter referred to as the

0,.B.B., "Nc ea on Reference Work in Medical School
Li rary gn;gﬁg ;Em;g;y Rev zgg 46 (February 1962):
B., "The High School Graduate's Knowledge of this
gibrary, Qn;azgg ngzarx Rev ggg 40 (February 1956):

Ibid. WNo attimpts were madi 0.B.B. to analyze
further the figures and verify the results.

Ibid.
0.B.B. Interview with Chang, 20 May 1989.

0,B.B., "Notes 2n Reference Work in Medical School
lerary, ontario Lib brary Eevzew 46 (February 1962):
Marian A. Patterson, "Annual Report of the Librarian
Bulletin of the Academy of Medibine 34 (May 1961): 4.

0.B.B. Interview with Chang, 20 May 1989.
0,B.B., "Notes n Reference Work in Medical School
Li rary Qntazi Ligza;x Rev ZQW 46 (February 1962):

is g Education and Trainin or Medizcal

brar anship In Great Britian,® ;1§;f 3 (1954): 234.
a full autonomous medical school libra the

libiainan re o¥t the dean of the faculty o ry,

med e, ibra udget was gart of the dean's
nget. Example° Memorial “University Medical School

bra
rg a non-autonoTogs medical school library i
8 on or a branch of the ma n

n ze as a
verggtY rary, the medi i brar an reported t
the head brar an of the main rarx e medical

library budget was part of the m 11br irI ?
Exanle- n v rsity of Toronto L brary Biolog cal and
Medical Div on.

For tatus of the other medical college libraries,
see the ort, p.45-47.



15.

16,

17.

18.
19.

20.

21.

22.

23.

24.

65

Janet Doe was a reci ient of Ehiopregt%g%oggtggrgdg g
n

Kis Award n 1954 n re g
Xemen s n medical rar ansh p leader
cont ions in the Med cal ssoc at on
g lications in the field, and co-e gzs Mp of é e
Mggﬁﬁg% a ge b Y
; or Mo : etz
in Libiar rvice: A Biogqraphical Dire

ry Louise Marshall Yai alsc a recipient of the Marcia
K?s Award n rec gn n of her outstandin
evement in medical librarianship. She w

gast-President of MLA (1941-46) and Honorary Consultant

o Us Army Medical Libra 944~ 54L She was also
co-ed of ndboo e a % t and
contr! bu ed extens vely 0 medica TAYY i
med o-histor cal ourhals For complzte b ographical

tail

, rurign in

Janit Doe, and Mary louise Marshall, eds., H%%Qh%gg_gg

§§ al Libra Iy ;ractgce 2nd ed. (énicagd: American
rary Assoclation, 6), pP.9

0.B.B. Interview with hang, . 20 Mag 1989. ?

remembere he doctor d scussing the letter with he

when visited her durin er recuperation in hos ftal
following a health breakdgwn in g P

ibid.

ndon Serial 8 957 e i. (London:
anIversgfy of aes%ern UnEarfo, 15591.

. Flower wg a former medical libra studeni

Bis op. 8 currentl the health sclence brarian
at the Informati n Corni T th Sci ences

Services, Cartwright Po t, Kingston, oOntar

ank B. Rogers, M. D., ngtresses in Current Medical
Bivlio g g 267
(Gotober 1983)
-} ducation and Trainin or Medical
braria Bip En Great Britian," Lig;i (1954): 233.
Royai Commission on Health Services was headed bx
Emmet Matthew Hall, In a 2-volume_repor
1964/65) Hall re ommended medi iare for all of

ana the canadian Encxcloped d ed, 8.v. "Royal
Comm ssion on Health Services." Marilyn Dunlop.

e O. "Developmgnts Relating to Heal h Sciences
% §§‘§9$§ in ggna a(gecemb hig7g on On agee also
- A RA er
Simo p;vi vii an 0.B.B. Interv ew by M.A.’
ower, pr

T e Committee on Medical Science Libraries of th

brary cia
Health §gzxgges, pP.



25.

26.

27.

28.

The
Comm

L

TJ b

66

fleven medicgl libririans ther than Bishop or. the
ttee on Medical Sclence Ljbariles were:
Phyllis Russeli - University of Alberta

Medical Library

M. Doreen E, Fraser - University of British
Columbla Bio-medical Libra%y

T. [Thomis? Rges - Dalhousie University
Medical Library

Antonii Diolet - Université Laval
Bibliotheque de la Faculté de Médecine

Grace Haflyn = McGill University

Medical Library
Cyntia Phil otE-Roblin - University of Manitoba
Medical Library

Dr. Piirr Bois, M.D._ -~ Université de Montréal
Bibliothéque de la Faculté de Médecine

Rev. Pau} Drouin, O,M.I. - University of Ottawa
Medical and’'sclence Library

Helen Brunton - Queen's Universit
Meggcal Libgary Y

Grace Giles - University of Saskatchewan
Medical Library

Robert H. Blackburn = Unive sitx of Toronto
Science and Medicine Division

fprrgore information on the British Columbia Medical
ra

ry M
Servic f the College of ang and
Surgerxs of Britgsh COlumbiig" d
Agss_c.ias_ign_lgnml 88" (april 15%93; 351-513.

system, see John Dick et al, " edical
4 ¢ Ph STET

See Chagter VI, p. 118-19 for the eventual fate of the
proposal.

29. Simon Report, p. 89.



CHAPTER V. 1965-1970

Associate Professor, 1965-1970

There is a serious lack of qualified medical
librarians in Canada as elséwhere, o meet this
nged a programme of advanied stud n med cil

b bliography and medical library nistration
should“be instituted at_an accredited library
school where there is already a post-graduate
programme leading to a higher de iee n library
science ini ready access to a medical library of
the requisite size and scope.l

In 1965, there were only three accredited library
schools in Canada - the McGill Graduate School of Library
Science (established 1904), the University of Toronto
School of Library Science (1928) and the School of
Librarianship, University of British Columbia (1962). The
Univérsity of Toronto School of Library Science, now the
Faculty of Library and Information Science, was then in the
process of changing from a post-graduate one-year
bachelor's degree program (B.L.S.) to a two-year master's
program (M.L.S.). A doctoral program was also proposed for
the not-too-distant future. In accordance with these
plans, the Schienl of Library Science instituted a policy of
hiring only faculty members who held a Ph.D. degree, or
were in the process of completing a Ph.D. degree.

In appointing 0.B. Bishop, B.A., B.P.A., M.A.,
A.M.L.S., Ph.D., to teach medical librarianship, the School
of Library Science met, simultaneously, the two most
pressing needs of the day - offering education for medical
librarians and assuring its credibility as an institution
equivalent in academic stature to other graduate faculties
in the university. Bishop was its first appointee with a

doctorate.
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Finally, thirty-six years after graduating from Mount
Allison Ladies College, Bishop's original ambition to be a
teacher, like her mother and Aunt Edith, was fulfilled.
Looking back over that period, Bishop said that she
resigned from her position as Medical Librarian and left
London without any regrets, despite the laments of
colleagues and clientele/doctors over her departure. While
renting out her own house in London, she rented a duplex
during her years in Toronto.

As the challenge of the 1965/66 academic year
approached, Bishop plunged into her new responsibilities
with renewed vigour and entmisiasm. Her —~in task was to
organize the first medical librarianship cowrse, scheduled
for the summer of 1966. The fact that it was to be
assessed by the Medical Library Association Committee on
Accreditaticn lent urgency to her preparations. She wanted
to establish a course designed specifically for Canadian
students, which meant emphasizing not only Canadian
publications rarely included in Index Medicus and other
international reference works, but also the types of
medical literature available in Canadian medical library
collections. Her immediate teaching load included the
Library Administration and Special Libraries courses.

In her determination to have the Medical Librarianship
course accredited, Bishop made sure that her twenty-six
page syllabus covered everything that she knew and had
experienced in medical librarianship, with the result that
her six-week summer program was an endurance test for
students. Towards the end of that summer course, the
accreditation team, who had monitored the course,
recommended to Brian Land, the Director of the Library
School, that Bishop split the course into two separate
courses. The following fall, it was announced that:
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In October 1966, the M.L.S. course in Medical
Literature, first offered bg rofessor Olga B.
Bishop during the Summer Session 1966, wa
officia 1{ aggroved by thg Bgard of Directors of
the Medical bra Associlation upon th
recommendation of its cimTitt e on Cufr culum as
meeting the M.L.A. certification iegu rements.
Presentatjon of this course puts into effect one
of the major recommendations contained in the
report Library Support of M al Edu

Research in Canada by Beatrice V. mon.

Until the 19708, Bishop offered the only MLA accredited
medical librarianship courses in Canada. Any library
students who graduated with Dr. Bishop's medical
librarianship courses included in their degree program
could apply for certification in medical librarianship from
the Medical Library Association (MLA). Certification lent
the holder the following assurances:

b fartitieatton HiiL SO S arinienue Ml Tuage
re
the qualifigat ons of a medicay ?fbr rian¥ 9

2. Cergification will Ee a reliable guide in the
choice of medical librarians.

3. Quali icitions of ap liianis for certification
will indirectly result in improved medical
librarianship, and

. t
4 Elexate the bibiiogra hicalostandaids of the

medical and_allied professions by improving
professional library services.3

The official approval from the Board was a tremendous boost
to Bishop's first year as a faculty member at the School of
Library Science, University of Toronto.

The year 1965 also marked the retirement of Bishop's
0ld mentor, the revered Professor H. Gjelsness, from the
Department of Library Science at the University of
Michigan. He had guided Bishop throughout her doctoral
studies and also chaired the committee for her dissertation
defense. As a token of esteem for Gjelsness' more than
forty-five years of devotion to the profession of
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librarianship, a festschrift was compiled in his honour.
Bishop was one of the alumni selected to contribute. She
wrote an essay reflecting Gjelness's passionate interest in
early printing and publishing.4

The essay, titled "The First Printing Press in Canada,
1751-1800,"5 was developed from the preliminary research
she had done for her original doctoral thesis on early
printing in the Maritimes. Though not a new topic, this
concise and informative historical essay complements the
earlier apnadia ook of_ nting: W ng Came to
C: the Sto the Graphic 8, Told Mainly in
Pictures, edited by Marie Tremaine.S

Bishp's teaching workload proved to be heavier and more
time-consuming than her previous responsibilities at the
Medical Library at UWO. But, Bishop did not object to
those demanding responsibilities. As she said, "I didn't
have the frustrations that I had encountered at Western. I
was allowed to teach the way I wanted to, and there was
never any interference."

Oonly students in the second year of the M.L.S. program
were permitted to take the Medical Librarianship program,
which was later renamed the Health Sciences Librarianship
program in order to better reflect various other aspects of
the health sciences, such as pharmacy, nursing, and
dentistry. The program was revised successively and by
1975 was offered as outlined:

£The Med cal Librarianshi pregr l consists_of
raequlred courses -~ es in the Heal h
Sc ences" and "B o-nedical Literature" w
iommeg courses related to health sc¢ ences.
ggmbggg es in the Health Sciences" has three
1 to identif the education and role of health
ence personnel - wh e ¥ pract se their
rofession, (b& grac cum of one day a week for
1 weeks eal en e library: and ( ) to

davel a hea ence a work
Distr gt Health COuncil. "Bforﬁedgaal Literature
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deals with the literature of the haal h sciences)
from ixe point of view of a specifi i i.g% ne.
In add tion each s udent eng a es n a lite ure
arch on _a specjfic topic us ng MEDLINE
he speciali ty

e ther Index dicus r one of
recurr hg“EiBI%oé?aph es produced through
MEDLARS.

The purpose of the practicum [see (b) above] in the
design and component of the course on Libraries in the
Health Sciences, was to introduce students, especially
those with no prior experience in health science libraries,
to the workings of one. In their required field reports,
they were expected to identify problems, if any, in the
individual libraries, and make appropriate
recommendations. The quality of Bishop's course on
Libraries in the Health Sciences becama obvious when, upon
graduation, a number of her students were employed by the
same libraries where they had carriéd eut their practicums.

Because of her professional and personal standing in
the medical i:brary community, Bishop was able to establish
a network of medical librarians who would cooperate
willingly with the Faculty of Library Science in placing
its graduates. For example, it was through this network
that one of Bishop's students attaimed her first position
with Sheila Swanson, Head Librarian a® the Academy of
Medicine.® 1In fact, the District Heal:h Council network
project which the student had researched under Bishop's
supervision was implemented Ly the Academy of Medicine
Library. Similarly, many entries into medical library
positions had been facilitated by the training and
recommendations of Bishop.

Bishop's method of teaching tha Bio-Medical Literature
course bore a resemblance to the methodology practised by
her alma mater at Michigan. The main difference was in ti
emphasis on Canadian content. She drew up lists of varic =



72

disciplines, e.g. anatomy, surgery. bio-physics, etc., from
which students could select areas ~. interest for their
literature searcihes.

As an added incentive, Bishop encouraged her stidents
to base their literature searches on topics whicus % eir
spouses, friends, employers, or supervisors happened to be
researching. This was one method of ensuring that the
students apply in a practical way the theories she taugh’
themn.

The medical library students were also required to
familiarize themselves with the wide r=ange of reference
tools available. Whenever possible, } shop insisted that
Canadian sources be noted.

At the end of the covrse, Bishop would make the last
class an infarmal occasion at her hcouse. While enjoying her
hospitality on these occasions, students would discuss
aspects of the course. Some students found the printed
Indey Medicus not as productive as MEDLIN: while others
experienced the reverse. 1In the ensuing discussion, search
concepts were distinguished from search strategies and the
realisation often made a difference to the students' search
productivities.

Bishop was always interested in the students' views of
her courses. She noted any shortcomings voiced and made
sure that they were addressed in the next academic session.

The Science Literature course for the science
specialists was taught by Bishop in more or less the same
manner, except that the emphasis was not on health related
topics.

In the Special Libraries course, Bishop adapted the
methdology developed for the Bio-Medical Literature
course. In 1968, 56 students registered for this class.
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The schema below illustrates the method devised by Bishop
to teach the course.®

Section A

| l | l l

Sroup | Sroﬁ? I Group 111 Group IV
LAN LIBRARIES  MEOICAL LEBRAKIES  THENTIETH CENTURY NEDIA LIBRARY (EDUCATICN

ART & MUSIC LIBRARY  BROADCASTING LIBRARY)
F‘Tﬂ’ﬁ ri‘rrm l’hTm
| N ! i l l

=

Neaber 1} Heaber 2 Hesber 3 Mesber 4  Mesber 5 Mesber 6 Nesber 7
Adainistration Collection Cataloguine Referemce Physical Treasurer Collection
Nanagesent Services  Planning  {Accountant)  Manageasent

oo

| l

Annotated Class Written Report
Bibliography Presentation of Class

of related - Discussing Presentation
Literature probleas and

progress of
activities
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Bishop divided the students into two sections, A and
B. As shown in the schema, the students had the
oppertunity to learn about four types of special
libraries. By the end of the course, each group would have
had acquired a sound knowled¢m of the werkings of a
particular special Librs. 7. Every student would have had
some knowledge of the worki.gs of four special libraries.
Bishop team-taught the Library Adminiciraticn course
With Professors ®iilkinson and Laurent St. Denis. One of
her students, C. David Sharplin, still remembers:

Hcermri Fayol and his functional manage?ent 10

theories, thai's how I rfmem?er Dr. B shog.
She was ve nterested in his method. 6 Although I

am not involved in library administraticn or
manig ment, I always remember Fiyol's theor.ies oOn
administration because of Dr. Bishop. The )_.brary
schoul was still offering the oni-Iear B.L.%.
[1969-701, and so a lot of material had to be
covered in a rea’lv ..ort piogram. Like the ather
B.L.S. courses, .. -.ary Administration was a very
heavy, lecture-or.ented course. Dr. Bishop_was
never short of lecture material. She was always
epared and knowledgeable, but many students

gfdn't take to her style of elivery, In this
E rticular course angaay mainly because siie
sped, fut, I djdn't rind that. I admired and

resgected her, still do. She wai a Yer¥ fair
marker. You gct marked fgr puti ng_in the work,
and you got marked for originality.ll

Bishop herself was very much aware of her own
limitations, when it involved captivating an audience with
words. A lifetime of respiratory illnesses had left her
with breathing difficulties, which accentuated her 1lisp.
It appeared that a structured setting appealed more to her
scholarly nature than a spontaneous one.

She remembered the year that she took over the Library
Administration class of Professor Wilkinson, who was on
sabbatical. Just before her class one morning, she
discovered that she had left her lecture notes at home.
But she proceeded, to the class because she knew that there
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would be enough interaction bdetween the students in the
class to keep her lecture going. However, for Wilkinson's
group in the afternoon, Bishop went home by taxi to get her
notes because she felt that the students in this particular
group preferred a formal delivery of facts and fiqures,
which she could not do spontaneously. She felt more at
ease delivering a solidly-documented lecture.

Bishop taught six different courses on a regular bas::
in her twelve years with the School/Faculty of Library
Science. Apart from those already discussed, =he was also
responsible for Canadian Government Publications and
Advanced Studie~ in Information Rescurces courses.

The Canadian Government Publications course was
alternately taught by Bishop, Prefessor Edith Jarvi,l2
and Professor Brian Land’3 since it was offered in the
summer, fall, and winter s:ssions. In her lectures, Bishop
concentrated first on the identification of the various
government departments responsible for publications, and
then on the types of publications produced. For their
major papers, students had to select a specific department
and explore its history and publications, an important
exercise in view of the confusion which existed because of
the many changes of names and responsibilities of specific
departments.

From queries put forward by her students in the
Canadian Government Publications course regarding the
locations of Ontaric documents issued between 1867-1900,
Bishop became aware that there was a critical need to
identify and locate such publications. Several of her
students were encouraged to research the government
publications of the period for their term papers. Their
findings contributed to the information in Bishop's next
published bibliagraphy.14
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In 1968, Bishop applied for and received a grant of
$1,000 from the Midwestern Regional Library System to do
research on the "Publications of the Government of Ontario,
1867-1900." This was supplemented by a grant of $1,300
from the Social Sciences and Humanities Research Council in
1969.

on July 1, 1970, in recognition of her research and
publishing activities, teaching abilities and active
participation in extra-curricular activities, Bishop was
promoted to the rart of Professor in the School of Library

Science at the University of Toronto.

Professor, 1971-1976

...the Senate of Mount Allison University wishes
to have conferred upon you the degree of Doctor of
Laws, honorils causa, gt he Spring Convocatlion,
May 10, 1971 The Universjity wishes in this way
o recognlze your outsiand ng and devoted ierv ce
n youi chosen profess

aggrec ation of your splendid con t oni as
librarian, teacher, and author. It will give your
alma tisfaction to so honour one of

Tatir gr=2at sa
its distinguished graduates.l5

On May 1l¢, 1971, Bishop crossed Convocation Hall at
Mount Allison University for *“he sixth time to receive an
hororary Doctor of lLaws degreels. In his presentation
address, the President of Mount Allison remarked that
Bishop was "an Allisonian...carrying on Mount Allison's
tradition of 'firsts' fcr women, as she is the first woman
in canada to hold a Ph.D. in Library science."l’ He
added that Bishop was continuing this tradition of 'firsts'’
by being "The first woman in the library profession in
canada to be given an honorary degree while still actively
pursuing her career."l8 what was not noted as well was
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that the award was the third of Bishop's persecnal 'firsts',
as she was also the first person appointed to the faculty
in the School of Library Science at the University of
Toronto to hold an earned doctoral degiea.

In 1970-71, Bishop taught the Advanced Studies
Information Resources course which was introduced with ths
establishment of the two-year M.L.S. program. One student,
Ashley Thomson, remeiwered the rigorous method adopted by
Bishop:

To teli the truth, I was furious with her repeated
rejections of my resiarch prc osal. I had a

master's degree in tor; wanted to do the
histo,F of he Education entre L ? ome
- had to keep_ correc un 11I
gt it ri ht! Of course, I benefit from that
gorous method, {5 agter years.l9

Thomson also recalls Bishop's infectious laugh and how
she was held in awe by many students because of her
knowledge in medical librarianship and her publications.
Her persistent energy and unimpeachable work ethic inspired
him in his future bibliographic research. 20

In 1972, the School of Library Science changed its name
to the Faculty of Library Science, a title more appropriate
to its status as a academic component of the University
with the autonomy to administer a degree program in a
specific field.?l as a recognized separate faculty with
a full complement of qualified instructors, it was well
equipped to cffer a doctoral program of advanced scholarly
studies in librariesnubip. Bishop worked on the Committee
on Curriculum to establish guidelines and standards for the
new doctoral program.

At the teaching level, Bishop continued to add to her
academic repertoire. Between 1970-71, she drew up an
individual study program for one of her reading students,
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Muriel A. Flower, who wanted to study voluntary health
agencies, a topic not included in Bishop's Medical
Librarianship program. Flower's project, completed on
March 17, 1971, was entitled: "The Interprovincial
Structure of a Voluntary Health Agency and Its
Possibilities as a Network for Information Services".

Just as the new academic year began in 1972, Bishop's
heailth broke down under accumulating pressures, and she
returned to London Hospital under the observation oi her
previous docter. She suffered the temporary loss of the
une of her mumcles, and it took her doctor sometime to
conclude that she was suffering from pernicious anaemia.
Seven weeks of bed rest was prescribed. It was not until
after Thenksgiving that Bishop returned to her teaching
duties.

On her return, she was very touched by her students'
concern over her illness, and their patience with the delay
in starting her courses. The lack of compliuints about the
delay, or withdrawals from her course clearly indicated the
high esteem students had of Bishop's professional
qualitites. As expected, she put in extra hours and fitted
her schedule to those of the students’/so as to make up the
lost weeks.

By 1973, research on Ontario's government publications
was still incomplete. In order to mect the deadline for a
canada Council Research Grant application, Bishop put down
Dr. Kerr, her M.A. thesis (history) supervisor at Mount
Allison, as an academic referee without first securing his
consent. But in reply to her letter of apology for
presuming on his consent, he wrote, "I,..will be pleased to
support your Canadian Council application. ...One of the
most valuable things I did for Canadian history was to
suggest bibliographical research to you."22
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Bishop was then superv’zing one doctoral student, Dee
Phillips, whose thesis was entitled, "Advanced Studies in
Information Resources and Library Collections". Since it
was becoming increasingly obvious that she could not
concentrate on ressarch while still carrying on a regular
academic schedule, she obtained a sabbatical leave from the
Faculty from January 1973 to July 1973 to work on the
"publications of the Government of Ontario, 1867-1900." By
mid-1974, the manuscript was completed and the Ontario
Ministry of Government Services published it in 1976.

Before the "Publications of the Govornment of Ontario,
1967-1S¢ %" was released, Bishop was commissioned to
undertaks i “roject titled "Bibliography of Ontario
History: Cultural, Economic, Political and .Social
1867-1975" (hereafter called "Ontario History"). Thie was
sne of a series of publications on Ontario that was
commissioned by the Board of Trustees of the Ontario
Historical Studies Series, established in 1971 by the
Government of Ontario.23 This commission was accompanied
by a grant of $19,437.00, which was utilized to employ the
services of two assis.ants, Mrs. Barbara Irwin, (M.L.S.
1973) and Miss Clara Miller, (M.L.S. 1971).

So, Bishop embarked on yet another major bibliography
while continuing her teaching duties, which the Faculty had
reduced after her 1972 illness. She continued to enjoy the
individual sessions with her reading students. One
particular student always appeared at the weekly sessions
with some fancy chocolate pastries from a French bakery,
that she couldn't resist visiting on her way to the
university. Bishop contributed the tea, lending a cheerful
touch to what could have been jﬁst routine activity. These
afternoon tea-and-study sessions were one of many warm



80

memories that alumni have of their mentor, Dr. Bishop, and
of their alma mater.

on her retirement in 1976, Bishop was retained by the
Faculty on a part-time basis. She continued to offer
courses in the health sciences, one per academic session,
and to participate in the doctoral program.24

8 t 76=

Professor Ol a B. Bisho ...becamgnprofesso

Emeritus on 197 an a tment which
recogn zed her § sti sﬁe ebblce

ary rofession o e Un ersities h which
h i een associated n various capacities and
to this Faculty as teacher re@aarcher, colleague
and respected counsellor.z5

Although officially employed on a part-time basis,
Bishop found that it was impossible to reduce the full-time
call on her attention and expertise. Students dropped in
and out of her office continually on academic and
non-academic matters. Former students, newly established
in health science library positions, would also consult her
on professional problems. She debated for some time
whether to maintain her semi~active position in the
faculty, and pursue her Ontario history research from that
vantage point but at a slower pace, or to retreat to her
home in lLondon and concentrate full-time on writing,
although that would mean longer trips to the Legislative
Library and University of Toronto to examine materials.

Before she could decide her course of action, Bishop's

ublications o 67-1900 was
published by the Ontario Ministry of Government Services.
Many who anticipated its appearance were relieved that the
study was published with tLe valuable historical
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introduction which the publisher had originally intended to
omit. Perhaps this was due to such letters of protest
against the provosed omission, as the fcllowing from A,
Margaret Evans, the chairman of University of Guelph
History Department:

.« I have heard that _the Histoiical Int odgction
may be omitted from Df shop's bibl graphy
of ntar o documents in e ost-cgnfederatg
perio While understand ng the wish to economize
in publ cation, may I express the hgge that some
neans maz be found other than delet

1ntroduc ion?.. suc background in my o inion is

necess he volume is to be use T
is a h gortant period in the ? story
of the ng udent of Ontar
hi tory li hand capped by the lack of

written saarces 26

As Evans Ly stressed in her letter, the period between
1867 and 1900 was a highly important period of transition
from the old colonial Province of Upper Canada to the new
Province of Ontario wi*hin the Confederation of Canada.

New legislation was passed creating :uw departments or
recreating old departments with redefined functions.

Bishop's arrangement of entries was consistent with the
format of her previous bikliographies. As she explained in
her introduction, except for Royal Commissions, the
citation for each identified document includes
author/corporate authox, full title, publishing authority
(where identifiable), imprint, collation, a series note
where arplicable and at least one place where a specimen
copy ¢% the document is located. The inclusion of as many
locations as possible was a deliberate improvement over
Bishop's previous bibliographies and it was additional
information made possible by funded assistance.

A characteristic problem of documents issued over many
years by governments in which departments and agencies
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evolve and change their roles is the resulting variations
in titles and authors. From the meticulous examination of
published documents, particularly the Acts of the
Parliament of Great Britain and Ireland, the Parliament of
the Province of Canada, and the Legislature of Ontario,
Bishop was able to trace various documents back te their
issuing authorities and explain the reasons for variations
in titles and corporate authors.

Explanations for the variations are provided in her
historical introductions precedina the various departments
and agencies. As an example, Ly rsading her introductory
texts with their many cross-references, the researcher is
nade aware that information relating to immi-ration between
1869 and 1873 was the responsibility «f the Commissioner of
Agriculture, who inherited the portf«iio berxuse the
agricultural sector employed a large number of immigrant

1abourers.27

In the same manner, the researcher will 1learn that
between 1869 and 1876, the Commissione: .. Agriculture
carried two other appointments, apart from Immigration:
Arts and Public Works.2® This means that documents
pertaining te arts, public works, and immigration between
1869 and 1876 would be accessible under the Department of
Agriculture.

The index alone does not provide complete access to
the title and corporate author variations mentioned in the
historical introductions.2® It is important to emphasize
that study of the historical introductions is essential to
the identification of Ontario government documents between

1867 and 1900.
As Paul Pross attests, some of Bishop's historical

descriptions in the pPubljcatjons of the Government of

ontario are remarkable "sketches', such as those about the
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establishment of the University of Toronto and the Queen's
Printer.3% The extent and depth of the description of
each publishing authority varies, depending on the size and
type of publication each produced. The Department of
Education, for instance. merits four pages of backgrounc
history to explain the various related associations and
their publications issued under its jurisdiction.

A minor criticism of the bibliography voiced by Pross
was the peculiarity of placing the Bureau of Foresty under
the Commissioner of Crown Lands, rather than under its
original publisher, the Commissionsr of Agriculture. But,
as Bishop defended:

Agriculiure [was one of the d partments where
evVeryth seeme have ori nated fro So do
gou put everyt 1ng under ure unt 1 the new
artmeit ?ecame se arate ent ¥ Or do Xou
gu everyth ng und ei e new department, eve
oug some of the tfms actual came out under
epartment of Aqr iui ure. hese are the
génggogg arbitrary ons that you make as you

Although some of the historical information and
citations are already listed in other reference works, in
Bishop's volume they are organized with an historical and
bibliographical coherence not found elsewhere. The voliume
serves both as an informaticn source for students of
history and political science and as a guide to the history
of the administration of the Ontario government between
1867-1900, for those interested in early, provincial
government administration. It is a useful reference work
fcr librarians needing to access Ontario government
information within the period.

While letters of congratulations and compliments on the
new publication poured irn, Bishop evaluated critically the
time and energy she had expended over that vclume. One of

~
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the most time-consuming procedures was correlating
microfilms of Sessional Papers of the Legislature with the
originals. After fruitlessly searching for some missing
microfilm sequences, she discovered that they had never
existed. No apparent effort had been made to ensure that
the Papers were microfilmed in chronological sequence, so
that they wovld correspond with the originals. Perhaps
only such an e.perienced documents librarian, as Bishop,
would spot such gaps.

Since this was just one of many unforeseen problems
inevitabie in bibliographic research, Bishop reassessed the
requirements for her next study on "Ontario History", which
was an even more ambitious project. Consequently, she
decided to return to London at the end of the 1976/77
acadenic year. Her supervisory commitment to a doctoral
student, Dee Phillips, was maintained by telephone and mail
and she returned to the university to oversee the
dissertation dei¢nse in 1979.

on her return to the Faculty, Bishop found that there
were two doctoral defenses scheduled one day apart and
Phillips was to defend hers on the second day. To Bishop's
dismay, the first defense was not successful. She knew
that the two students had worked closely together and was
worrie¢ over the potential psychological effect one failure
would have on the other defense, For the rest of the day
she kept Phillips occupied by going over the thesis
carefully with her, all the while making an effort teo
instill confidence in the candidate. Fortunately, the
failure of the previous defense was not public knowledge
and Bishopr sent Phillips home late thatlnight without
breathing a word to her about it.

The next morning, Phillips passed her doctoral defense
without much trouble. Years later, at an alumni reunion,
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Phillips thanked Bishop for her concerned action. She had
heard of her colleague's failure after her own defense was
over, and as predicted by Bishop, she was devastated by the
news.

With Phillips' doctoral thesis completed, Bishop's
formal ties with the Faculty of Library Science at the
University of Toronto ended, in 1979.

Proi:-~:;:ional and Social Activities, 1965-1976

s N Bishop is a very versatile person and very
gicdict so she was torn between her

i c research and history and tea hing

Professionally, E isplayed tilents rang;ng

b bl ogi §h¥ arn h sto to med cal librariansh
and a ration, so t wasn't just a on
dimensional career. gla ed a“ver iCt ve role
a; conference £And exe e eadersh ?roupe

om
P

like MLA and S ute of Professiona
Librarians of Ontaric...az

It is not difficult to understand why Bishop constantly
chifed against the twenty-four hour day. Her professional
involvements were additional to her academic duties,
family, and social commitments.

The major conference that Bisliop attended in several
capacities was the annual Canadian Library Association
(C1a) Conference. She was a member of aimost all Sections
of CLA, @%hen CLA was undergoing organizat.ional review, she
sat on the Advisory Council in the capacities of Chairman
and Representative of the Institute of Professional
Librarians of Ontario, and Chairman and Representative of
the Canadian Association of Research and Special Libraries
(now Canadian Association of Special Libraries and
Information Services with the research libraries being
presented by the Canadian Association of College and
University Libraries). She was also an active member of
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the Canadian Association of College and University
Libraries (CACUL), and the Committee on Medical Science
Libraries. Aside from this annual gathering, the
individual association also held Chapter and Divisional
meetings throughout the year, and Bishop attended those
reqularly. Since it is outside the scope of this thesis to
discuss in detail all of Bishop's extensive professional
activities, only a selected few will be examined in this
study.

ontario Medical Association (OMA), 1965-1975

As a result of the 1965 Report of the Royal Commission
on Health Services in Canada, and similar studies in the
United States, physicians throughout North America became
aware of glaring deficiencies in the delivery of
progressive health care in the country. Not the least of
these was the lack of libraries in hospitals and the acute
shortage of trained medical librarians to organize them.
Because of the large number of clinicians practising in
hospitals without library facilities to support their
information needs, the Ontario Medical Association (OMA)
began to organize meetings with authorities in the field to
review the state of medical or health science libraries in
the province.

Bishop originally attended the OMA meetings as a
representative of the Dean of the Faculty of Medicine at
the University of Western Ontario. The most pressing
concern then was to meet the immediate information needs of
the clinicians, rather than the students and researchers at
the medical schools. A Committee on Medical Library
Services was formed with a mandate to study and make
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recommendations on medical library services, specifically
their financing, facilities, usage, adequacy, shortcotiings
and future needs. Bishop was appoir-ted to the Committee as
a consultant (1965). At the same time she resigned as
Medical Librarian at the University of Western Ontario to
take up her position at the University of Toronto School of
Library Science (SLS).

From May 30 to June 3, in 1966, she coordinated a
workshop covering the whole spectrum of library services
for non-professional librarians of any health related

libraries.33

Although it was stipulated that the workshop was only
for non-professional library employees, several
professionals managed to attend the session via the
"packdoor"! As Bishop recalled, the coffee, lunch, and
dinner breaks were manned by volunteers who just happened
to be professionals. They joined the workshop audience
when the breaks were over, which indicated perhaps that not
only non-professional medical library employees, but
professional librarians were also interested in that kind
of practical education. As previously noted until Bishop
established her courses in medical libxarianship, there was
no other medical library training available in Canada.

The workshop was repeated in 1970, but organized by
Sheila Maxwell, the OMA librarian and an ex-student of
Bishop's. At this workshop, Bishop lectureé on medical
library administration. Her lecture material was
incorporated by Maxwell into a handbook, the first of its
kind for Canadian non-professional medical library staff.
It outlined medical library practices and included a list
of titles for a basic medical library collection. The
handbook has undergone several revisions and two editions

since then.34
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After she ceased to be directly active on the OMA
Committee on Library Services, Bishop lobbied continuously
behind the scene for OMA to assume a leadership role in
improving hospital library services in ontario.3® she
pushed the Association to retain, on a permanent basis, a
qualified medical librarian whose task would be to oversee
and coordinate the establishment and improvement of
hospital libraries. It was on her recommendation (1968)
that Sheila Maxwell had obtained the position of OMA
Librarian. When Maxwell left out of frustration over the
OMA's lack of response to her recommendations for hospital
library improvements, ancther Bishop protegée, Muriel
Flower, picked up the torch.36

By 1975, some of the recommendations made by the
Committee on Medical Library Services had been
implemented. A visiting library consultant service for
hospitals in Ontaric was established since 1968.37 Lists
of medical texts and journals had been compiled and updated
on a regular basis, to help hospital libraries maintain
satisfactory clinical collections.

In 1973, Bishop's original workshop concept was adapted
for non-professional librarians attached to regional health
centres outside Toronto. In 1974, Flower cooperated with
three other librarians to compile a formal "Canadian
Standards for Hospital Libraries". This was the first
document on Canadian standards for health related libraries
to be accepted simultaneously, by the Health Sciences
Division of CASLIS, the Health Sciences Section of CLA, the
Canadian Regional Group of MLA, and the Committee on the
Medical Library Services of oMa.38

After 4 years, Flower managed to improve the OMA's
attitude toward the need for better hospital library
services. Although much remained to be done in hospital
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library services in terms of improving and enforcing
standards, Bishop's picneering efforts had helped to lay
the foundation for hospital library services in Ontario.

t o _Co lo a 967-1971

When her ex-student, Maxwell, took over the OMA
Librarian, Bishop's expertise was directed to another area
concerned with health library services in the province -
the Ontario Council of Health (OCH). OCH was set up as the
senior advisory body to the Minister of Health, and through
him, to the Government of Ontario, on matters relating to
comprehensive health services to the people of the
province. The following government definition of
"comprehensive health services" was adapted from the World
Health Organization's definition of "medical care":

...2 program of s s that should make

available to the ing X dual and hereh the
community all £ 1lit es an ed sc ences
necessary to grgmo e and ma nta n ealt of mind
and y..,.I ncludes the sduia on,

train ng, d the research required to sustain

these sérv ces...39

Consequently, the OCH established several committees to
investigate and report on various sectors of the health
field, of which the Committee on Library Services was one.
In the Spring of 1968, Bishop was invited to sit on the
Committee as the educator in medical librarianship.4°

The Committee's mandate was to:

re for health serv ces an wa
qutnc al programme woul ? 2 Xhe

natx nal system, and goss !
Was gt Consultant services would also be

s arrangement.4l

...stud§ all aspects of the libra arran ments
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The Committee studied all available reports and data on
health libraries in Ontario and in the United States, and
came to the conclusion that most hospitals, except for the
major city hospitals, did not have or plan to have library
facilities. They observed also, that health-related
institutions with libraries employed mainly part-time and
non-qualified help to look after the collections. The
Committee made visits to selected health information
resources and health libraries, and listened to
presentations by a number of health-related agencies.

Many meetings were held at which personality conflicts
and the self-serving agenda of the various librarians led
to angry disputes, which would have made Sir William Osler
turned over in his grave at the abject disregard of his
belief that medical librarians should:

...cultivate the critjcal investigating faculty,
keeping at the same time your mouth shut. 1In a
professjon demanding an amazing measure of
%guggeg Eg, you cannot afford either to fight or

Bishop remembered well one of the more stressful meetings
at which a minor difference of opinion led to unresolvable
disagreements among various factions on the Committee. A
senior member of the OCH (not a member of the Committee)
was called in to break up the meeting!43

However, the Committee did fulfill its mandate and made
many recommendations emphasizing four main points: the
current status of major library resources and their
potential role; the need to improve or establish local
health libraries; networking to maximise regional library
services and resources; and programs to meet the basic and
continuing education of medical librarians and medical
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library technicians.44 The networking scheme envisioned
was called Annex "E", a pyramidal organization comprising:

Level 1 - grimary contact library
Level 2 - health resource library
Level 3 - central resource

The extent and depth of the library services offered
increased at each level. Level 3 services included access
to MEDLARS (Medical Literature Analyses Retrieval Service)
and other international information resources.%> The
Annex "E" plan would have particular benefits for Northern
ontario which had no ready access to large hospitals
equipped with libraries. It was the physicians practising
in remote areas in Northern Ontario (Bishop's designated
regional responsibility within the Committee) that the
Committee members had in mind when they proposed a system
which would "allow a health worker to ask a single query to
set the whole retrieval function into operation, regardless
of who or where he may be,n46

Incorporated in Annex "E" were ninimum standards
suggested for hospital and health sciences libraries,
including the type of training needed for the personnel.

To make Annex "E" a reality required an initial substantial
financial commitment and a long term manpower commitment.
That appeared to be one of the reasons why the proposals in
Annex "E" were endorsed by OCH, but never implemented.

If Annex "E" had been implemented regardless of cost,
it would have been the first comprehensive regional library
networking plan of its kind in Ontario and would have
ameliorated the resource sharing problems experienced. As
it was, Annex "E" had heen allowed to languish in
obscurity.47
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Bishop was disappointed that neither the OMA nor the
OCH had taken a leadership role in this aspect of health
care in the province. She wrote letters and spoke to the
ontario Minister of Health and his subordinates about the
need to improve medical library services.

Back in 1964, she had carried out the same actions,
lobbying the federal government under the auspices of the
Committee on Medical Science Libraries of CIA. At official
social functions she would bring the subject up and prick
the consciences of the representatives of the provincial
government and medical community on health care, to the
extent that the name Olga B. Bishop brought an expression
of horror to their faces.48

Bishop's efforts at the provincial level, were not
completely futile. She did make public officials become
aware of the existence of medical librarians and medical
libraries. It was left to others after her, particularly
her former students, to further achieve her ideals in
medical library services.

canadian Association of
ervices (CASLIS), 196>~

(973

Before CASLIS was established, special librarians in
canada had three library groups representing their
different interests. They were the Toronto and Montreal
chapters of the American Special Libraries Association
(SLA) and the Research and Special Libraries (RSL) Section
of cra.4? Bishop was a member of the Toronto chapter of
SIA as well as a member of RSL.

From a membership survey it conducted, RSL found that
more Canadian librarians were members of SLA than
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RSL/CLA.50 when the Toronto and Montreal Chapters began
agitating for a Canadian special libraries organization,
RSL began to question its own identity. Clearly, a name
change, or an identity change, was needed to attract more
special librarians, especially those in hospital,
pharmacy, dental, and nursing libraries, who felt shut out
by each others' exclusiveness, and by perceived elitist
groups such as the Medical Library Association, or the
Medical School Library groups of the Association of
Canadian Medical Colleges.

Bishop was one of the members actively pushing for a
canadian Special Library organization, which would be a
forum for all special librarians, like SLA. Canadian
special librarians had their own particular interests such
as publishing a membership directory, guides, and
bibliographies to special library resources, and organizing
regional workshops.

At its annual meeting in June 1966, the RSL proposed
three objectives to further the prospect of a new special
libraries association: (1) to publish a newsletter; (2) to
revise the constitution; and (3) to find out what programs
and activities would interest special libraries. Bishop
was elected Chairman of RSL for the year 1967/68, a
position which included the editorship of the proposed
newsletter Agora.

The first landmark issue of Agora was launched in
January, 1968, and a thousand copies were distributed to
canadian special librarians. Included in the issue were a
directory of members, a questionnaire on issues vital to a
new constitution, and a questionnaire on goals and
programme needs. The results of the questionnaires
indicated strong support for a reorganization of RSL with a

new constitution.5!



94

A new constitution was drawn up and an invitation for
suggestions on a new name for the reorganized association
was sent out to special librarians.>2 Bishop's personal
choice of the name, Canadian Association of Special
Libraries (CASL), wan accepted but with "aAnd Information
Services" (IS) added. Finally, on June 8, 1969, CASLIS was
officially launched. 93

The following year, Bishop compiled the CASLIS Handbook
which gave the history of the Association. In the capacity
of Chairman of the Association and then later as a
colleague, Bishop gave continuous support to Beryl Anderson
in her work on the Directory of Special Libraries in
Canada. She was especially gratified when the Health
Science Division was established in CASLIS in June, 1970.

In 1975, the Ottawa Area Chapter of CASLIS held a
workshop on "Coming to Grips with Federal Government
Information and Documentation" at the University of Ottawa,
and Bishop lectured on "Retrospective and Current
Bibliographies and Guides."

Bishop's interest in the Association continued,
although her active participation gradually decreased as
she approached her retirement.

Institute 8 b

Bishop joined the Institute of Professional Librarians
of Ontario (IPLO) after she obtained her doctoral degree in
1962. She was appointed to the Board of Directors to serve
from 1964 to 1968, and was elected President for the year
1966/67. From 1964 to 1966, she was also appointed
Assistant Registrar. One of the first presidential duties
Bishop undertook was to represent IPLO at a CIA sponsored
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Winnipeg Coriference in March 1964 for the purpose of
determining:

1. What liaison existed bhetween

a; e provincial associations,

gssgh ab iofess onal and provincial

c) be we?n both professional and provincial

associations and CLA/ACB.
2. In what areas better liaison was desirable
3. By what methods such liaison could be
achieved.54

The conference was organized as part of the national review
process that CLA was conducting at the time. Following the
Conference, Bishop represented IPLO in the Council Advisory
Group of cLASS at the same time that she was representing
the Research and Special Libraries Association in the
capacity of Chairman. She remained the IPLO representative
in the Council Advisory Group until 1971.

IPLO began as a Section of the Ontario Library
association (OLA) in 1954. By 1960, the section had
developed its own constitution and become a separate entity
from OLA. It was the first incorporated association to
focus exclusively on the needs of professional
librarians.56 1ts objectives were:

(a) To promote the cauie of libra

ally to fnc eaervicelin

ntario, and espec e

nterest in and use of professional E brary

service;

(b) gg :g ge the standards of library service in
1. b definin and uphoidi standards
1¥ ggg :gg onal qualif cat ons of
2. gx encouraé ng stuiy and research on
e part of librarians;

c To romote the stige interests and
(e) welfave of 1¥brg ans? 2

d) To co-operate with other anizations havin
() sgmflarpobgectives g7 er organ on 9
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The basic qualifications for IPLO membership were a
Bachelor's degree from a university of recognized standing,
and a B.L.S. or M.L.S. from an accredited library school,
or the possession of a general university education and a
professional education in librarianship which the
Registration Committee considered equal in content and
quality to the above degrees.

As Assistant Registrar, Bishop took part in screening
the qualifications of applicants for membership. She faced
many criticisms over the IPIO rulings on eligibility from
older librarians who had professional status, but who never
had the opportunity to secure academic credentials from
recognized institutions. Tc remedy this disadvantage, a
grandfather clause on eligibility was inserted into the
IPLO constitution.

In 1967, in her capacity as President of IPLO, Bishop
was asked to submit a "Propose[d] Course for Library
Technicians for Colleges of Applied Arts and Technology" to
the Ministry of Education.®® This was the boom period
for technical colleges in Ontario and every college wanted
a library technician program in place. Since CLA and OLA
also submitted similar proposals, it was never made cClear
which proposed program was instituted.

Five years later, Bishop was appointed to the
Provincial Consulting Committee to check into the library
technician program of all technical institutes. Many
institutes did not adhere to the standards or guidelines
established for library technician progams. Some did, but
with many modifications. Based on the Provincial
Consulting Committee's recommendations, some of the
technical colleges phased out their library technician
programs, while others imprcved their programs.
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As evidenced by all reports of her professional
activities, Bishop was never a passive participant. She
organized and participated in many workshops, and guest
lectured on a variety of subjects (see curriculum vitae,
Appendix II, p.141). Perhaps, that was how she always kept
abreast with current concerns of librarians, especially on
issues regarding professional librarians.

While sitting as a member of a sub-committee of CLA on
the use of professional staff in libraries, in 1969, Bishop
was struck by the fact that no review of literature on the
subject existed. So she undertook a review of the
literature, which was published in 1973 under the title Use
of Professjonal Staff in Libraries: A Review, ]923-1971.

In her Review, the literature was arranged under three
major periods. Between 1929-39, librarians began to
distinguish between professional and clerical work in a
library, classify positions into a strict hierachy of
grades, and establish minimum requirements for professional
status. The period between 1940-59 established the
difference between professional and non-professional work.
It became a primary concern of librarians and eventually
led to the recognition of the master's degree as the first
professional library degree. Between 1960-71 librarians
expressed an increasing concern about their professional
status. Their preoccupation with professional status
became a subject of interest to sociologists. The
education of librarians was re-examined in light of the
potential need for a new class of "information
specialists", well-versed in computer technology.

The slim volume does not pretend to be anything more
than an historical review of the literature on professional
staffing of academic libraries. It was published at a time
when library technicians' programs were undergoing review
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in Ontario, and in view of that it was regrettable,

perhaps, that the sponsor/publisher, CLA, chose to
eliminate Bishop's recommendations for improved educational

programs for library professionals and technicians.5®
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CHAPTER VI. 1977-

Acti t e 77-

£Fo§] most eople 6? .. .80me extensi n of

he norma pursu ts is necessarg to br
happiness and to give sense o gnt nu ng

use ulness to th world. Ah 8 fine and

eve 2 ine or more es the dessert
for d et, but t s thi work Ehat one has been
train d for and t one did y fgr years

tha s the staple backbone of one fe after

ret rement....CoT not sone productive work b?
added to, the retired person's plegsure ai a bit
of salt is added _to_ a ?weet to bring out

complete flayour? Retirement need not necessarily

mean stagnation.l

For Bishop, retirement was indeed far from stagnation.
Although her working life was dominated by successive
career changes, the "backbone" of her life was
bibliographic work.

Back in London she worked with a determination on the
commission from the Ontario Historical Studies Series
(OHSS) . Established by an Order-in-Council on 14 April
1971, the major objective of the OHSS has been to
orchestrate a comprehensive program of research and writing
on six major areas of Ontario's history: biographies of
premiers; a bibliography; an historical atlas; a group of
theme studies on major developments (cultural, economic,
political, social and intellectual) in the province; and
the recording on tape of the attitudes, opinions, and
memories of many important leaders in Ontario, all of which
will contribute toward a definitive history of ontario.?

In 1973, the first bibliography in the series, ontario
Since 1867: a §1h119g;gphg,3 received poor reviews. It

contained about 4,000 entries, which were poorly organized,

105
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and the work lacked an index. The Board of Trustees of the
OHSS invited Bishop to update and expand the publication,
and awarded her an $19,437.00 grant. This made it possible
for Bishop to hire two assistants, Barbara Irwin and Clara
Miller.

Bishop applied the same meticulous attention evident in
her previous bibliographies. The broad categories in the
title, " Cultural, Economic, Political, Social", was
provided so that the bibliography would complement the
companion volumes to be published under the same themes.
She adhered closely to the editorial criteria set down in
her "Preface" to the bibliography.

Bishop expended a vast amount of time and intellectual
energy in ensuring comprehensiveness, while avoiding
duplication. She tried to examine personally as many
titles as possible, and where necessary include a short
annotation to clarify deceptive titles. However, even with
the help of two research assistants, datelines and distance
remained the most critical factors placed against the
exhaustive identification of materials housed in
collections scattered over a vast province.

The procedures involved in indexing 400 two-column page
entries also consumed much time. Work on the bibliography
slowed down between 1977 and 1978 as the projected funding
did not materialize, but accelerated when it was received
in January 1979. The bibliography was finally published in
two volumes in August of 1980, six years after it was
commissioned. In accordance with the stated policy of
OHSS, the bibliography was converted to machine-readable
format by Howarth and Smith Limited of Toronto.

Librarians lauded the publication of Bibliography of
onta sto 7-1976:
§ggigl.4 It was hailed as the "definitive bibliography
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for the years covered" and a "monumental work that deserves
the gratitude and support of all Canadian librarians,
historians and researchers."?

The extensive index, arranged with author/title/subject
in one alphabetical sequence, was generally
well-acclaimed. 1In spite of the fact that it occupies
almost a quarter of the two-volume bibliography there were
critics who insisted that a few more entries would not be
amiss. For example, Helen Coffey pointed out that the item
Historic Hastings by G.E. Boyce was not listed under
title.®

The issue of entries in the index to the Bibliography
of ontario History generated more discussion than any of
the indexes to Bishop's previous publications. She was
criticized for not using a standard indexing method, but
when she asked critics which of the models established by
education, social history, or sociology publications they
would adopt, not one could give a definite answer! So
rightly or wrongly, Bishop adopted her own system of
indexing.

Regarding the issue of exclusions of terms in the
index, she was concerned with providing the necessary
access points. As she stated:

Yn ut everything thit will givgnyou an access

but are ou go ng to put "Select
mmifttee..." s a times Do_you put the
"Select Comnpitt ee on F nance" or, "Finance,
Selei t Committee on"? Similarl Y dec ons’ come
th "Reports" and "History of"...7

up w

The Biblioagraphy of ontario History remains the most

extensive reference work on Ontario history within the
period. Although the strict editorial policy ensured that
duplication of materials wae largely avoided, the
deliberate exclusion of histories of institutions, schools
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and churches, and manuscripts held in archives and
libraries, left the claim to comprehensiveness open to
criticism.®

As with her previous bibliographies, unidentified items
surfaced with time. Elwood Jones pointed out that Bishop
missed Forest to Farm Early Days in Otonabee (Kingston
1975), by D. Gayle Nelson, and the journal Alternatives, a
publication focusing on the oOntario environment.? Bishop
regrets the omission but she expects more missed items will
appear in future.

Oon the whole, the work garnered much praise for
thoroughness and bibliographic completeness. Its
usefulness has been attested to by one of one of Alberta's
justice ministers who had occasion to refer to the
bibliography in the University of Alberta Humanities and
Social Sciences Library. He remarked to the reference
librarian, "Thank goodness the documents are listed here.
Now I don't have to go over to Toronto to find out if they
exist!ni0 Undoubtedly, the work will have a similar
reference value to other researchers.

In 1978, before the Biblioaraphy of ontario History was
completed, Bishop was approached by Pergamon Press to

undertake Canadian official Publication which was to be
volume nine of a series (e.g. Australian official

Publications, French Official Publjcations, etc.). She had

been recommended by a friend, Norman Horrocks, Director of
Dalhousie University's School of Library Service, who was
associated with Pergamon Press. As this work would be an
extension of her knowledge of organization of government
materials, Bishop accepted the commission.

Pergamon'‘s commission appeared timely. There was a
need for a definite text on access to Canadian government
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publications, since Higgins' Canadjan Government
Publications (1935), had become very outdated.

In 1972, A. Paul Pross and Catherine A. Pross wrote

Vv s v s

Prescriptive study. In that study, they noted that in
addition to the lack of reference tools for government
documents, a number of documents librarians were also
hampered by their lack of knowledge of government
administration.l! They argued that a library education
should include basic knowledge in the structure of
provincial governments, or the structure of the federal
government.12 Bishop was well aware of the need to
inform users of the structure and workings of the federal
government in Canada since she was one of a small
knowledgeable group invited by the authors to read and
comment on the Pross study.13

Bishop was also aware that her colleague, Professor
Edith Jarvi, had noted that the same problems were
experienced by students trying to access government
publications in Canadian academic and public libraries.l4

Bishop worked on the Publications under two conditions
placed by Pergamon: 1) use British officjal
Rgbljgggigngls as a model; 2) provide selected titles
rather than a comprehensive bibliography. The work was
completed in little more than a year. By December 1980,
Bishop had received her complimentary copies. Canadian
Official Publications is the only one of Bishop's works to
bring her royalties.

The volume succeeded in its stated aim to introduce the
novice in Canadian government publications to the structure
of the federal parliamentary system and the roles of the
various departments and agencies in disseminating
information. The historical technique employed in her
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revious studies was again evident in this volume. The
evolution of various types of publications, e.g. bills,
acts and sessional papers were traced back to their
origins.

Bishop used her selected lists of publications to
illustrate the variety of publication formats in which
government information was disseminated. However, her
sample titles did not reflect any central theme and in some
cases were based on subjective preferences.l6

Following the precedent set in British official
Publications, she used regnal rather than calendar years,
and provided only a directory of those bookstores and
agents which carry popular government publications.

Perhaps, it would have been better if Pergamon had not
suggested the British official Publjcatijons as a model to
follow since Canadian federal publications were and still
are characterized by unique federal-provincial
complexities.

In spite of criticisms, however, the major achievement

of Canadjan Offjcial Publications is Bishop's masterly

guidance to the Canadian parliamentary system.

Honours and Further Actjvities, 1981-

The year 1981 marked the beginning of Bishop's
much-deserved recognition for her contributions to
librarianship. In June, the Bibliographical Society of
Ccanada presented her with the Marie Tremaine Medal for
outstanding service to bibliography and distinguished
publications in the field.

She had served as an officer of the Society (see
Appendix II, p.14l). She had been ar active member for
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many years until recent failing health curtailed her
participation. With that recognition, Bishop joined the
ranks of Tremaine Medallists which now include Marie
Tremaine (1970), John Hare and Jean-Pierre Wallot (1973),
Bruce B. Peel (1975), William Morley (1977), Reginald Eyre
Watters (1979), Alan F.J. Artibise (1983), Douglas Lochhead
(1985), Agnes O'Dea (1987), Sandra Alston (1988), and
Gloria M. Strathern (1989).

Three days after the Marie Tremaine Medal award, the
Canadian Association of Special Libraries and Information
Services (CASLIS) presented Bishop with the Special
Librarianship award for a long and distinguished career as
a special librarian both in the field and as a teacher. It
must also be remembered that she was instrumental in
establishing the Association.

With the completion of Canadian Official Publjications,

Bishop turned her attention to another unfinished area in
ontario government publications. There remained the Upper
canada publications of the pre-Confederation period
1791-1840, which Bishop had tentatively organized at the
beginning of her doctoral research back in 1952.

At the National Conference on the State of Canadian
Bibliography in 1974, wWilliam F.E. Morley had commented on
the 1800-1840 omission.1l? 1In fact, one of the conference
recommendations (24e) was to organize the government
publications of this period so as to provide complete
bibliographic access to Ontario's official publications.

After discussing the feasibility of the study with
members of the Ontario government who thought it might make
an excellent bicentennial publication, Bishop began another
eye-straining project. Visual discomfort appeared not to
have dampened her enthusiasm, in spite of two recent
cataract operations.
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When the manuscript was ready, Bishop wrote to Brian
Land, the Executive Director of the Ontario Legislative
Library since 1978, for suggestions for a publisher. Land
put Bishop in touch with Wil Vanderelst, the Director of
Libraries and Community Information Branch, who examined
the manuscript, and then recommended the Ministry of
Ccitizenship and Culture publish it as a Bicentennial
project.

In 1984, Publications of the Province of Upper Canada
and of Great Britain Relating to Upper cCanada, 1791-1840

was published. The volume demonstrates the same meticulous
scholarship consistent with Bishop's previous
bibliographies. Together, the brief annotations, the major
historical introductions to every chapter, and the
historical notes attached to each government department or
issuing agency constitute a history of the government
administration of Upper Canada in the pre-Confederation
period.

Evidence of her thorough examination of materials is
obvious in her observation of a minor misdemeanour carried
out on March 6, 1834. A sum of five hundred pounds,
approved by the House of Assembly for the express purpose
of purchasing books for the Legislative Library, went
astray. Subsequent enquiries led to the discovery that the
Comnittee of the Legislative Council had received the money
but had used it to furnish the Council Chambers and not the
Library!18

As distinctive of all Bishop's historical
bibliographies, the information contained in this study
will be of increasing historical value to students and
researchers of Canadian history, political science, law,
and economics. For documents librarians, it fills the gap
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in reference aids to access Ontario government publications
from 1791 onwards.

With the publication of the volume, Publications of the
Province of Upper Canada and of Great Britian Relating to

Upper Canada, 1791-1800, almost two centuries of the
official publications of a distinct region, first

designated as Upper Canada (1791-1840), then Province of
canada (1841-1867), and finally, Province of Ontario
(1867-), have been organized for complete bibliographical

access.
As listed chronologically below, Bishop has contributed

substantially to bibliographic control of Ontario
government publications:

1751-1800 A Bibliography of Canadian Imprints
IZEIE;QQS by ﬁar%e Tremaine k
1791-1800 blications of th rovince of Upper Canada
. d of G .f‘B;TEafh:féIigf'Tff “BE er

1841-1867
1867~-1900 blications of the Gove ent of Ontario
§§§§f;ggg by UIya!BT“B¥s§%%' t of ontario.
1901-1955 ations of t Gov nt of Ontario
y Haze acTaggar
1955~1971 :
1971~ The Checklist of Government Publications by

Ontario Government.

Bibliographies of government publications, such as
Bishop's, will become more significant once historians
realize that:

Much important refeience material can ? und in
E e reports, bullet ni and other publ
ssued b var ous munici itate and nat onal
governme 8. Governmen puB cations are among
he oldest wi itten records; they arg the sources
he politica fonom c, and soclal history for
the peOple of ali times.1l
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However, the vast amount of information contained in
government publications defies easy access. Steven D. Zink
discusses this issue at length and provides the following
observations:

...many historiins are reluctant to ask librarians
for i istance he use of overnment

E licat oni ger aps for i gearing tg
ack suffic ent met gdolo cal tra ning in s

area.,..[{although storians aie some of the most
tenacious researchers in academia....{

unsystematic approach may be a roblem... Even if
his orians bicoTe awvare of a government 1

they may midated at the prospect o

locat t due to the apparent complexi X
surroun ing the access of governmen cations
and their reluctance to ask for assis ance 20

Historical bibliographies of government publications, with
their comprehensive indexes, contribute to the systematic
approach to information access that historians can benefit
from. Recent evidence of the benefits to be derived from
Bishop's volumes was provided by Dr. Margaret Banks, former
Law Librarian at the University of Western ontario.?
Commissioned to write the biography of Sir John Bourinot
for the Dictionary of Canadian Biography, Banks needed
background information on his early days in Nova Scotia.
Bourinot began his career as a reporter of the Debates of
the Legislative Assembly of Nova Scotia and Dr. Banks found
it necessary to check when the official Debates in Nova
Scotia began, sc she referred to Bishop's Publications of
he ents of Nova Scot w
Bru - .

Later in the study, Dr. Banks found it necessary to
know the length of Parliamentary gsessions between 1880 and
1902, the period when Bourinot was Clerk of the House of
Commons. Another Bishop work, Canadian Official
Publications, suppled that information.
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In August of 1985, at the annual meeting of the
International Federation of Library Association (IFLA) in
chicago, Bishop was presented with the Alumni Recognition
Award from the School of Library Science and Library
Science Alumni Society, University of Michigan. This was
for her outstanding contribution to international
librarianship. The ceremony took place at Bishop's old
alma mater, the University of Michigan Department of
Library Science, which was also celebrating its fiftieth
anniversary. Bishop was one of seven international
students, and one of three canadians, to be so honoured.

In spite of all these achievements, Bishop was not
content to rest on her laurels. Always a "doer", she
started an association for retired librarians. There had
never been a forum organized for retired librarians in
Canada before, so Bishop drew up a constitution for the new
organization called the Ex-Libris Association. It puts out
a regular newsletter titled Ex-Libris News. There are
currently a hundred and forty members.

Many librarians had moved to different parts of the
country on retirement and tracking them down presented
quite a task. Bishop was active on the Board of Ex-Libris
Association and remained a constant driving force, until a
stroke in 1988 necessitated her withdrawal from the Board.
Stanley Beacock,22 another board member, said that the
Association misses Bishop's enthusiastic support of their
activities.

Another association which suffered from Bishop's
resignation as Chairperson was the Canadiana Book Club in
London, ontario.23 Initiated by Bishop, members meet to
discuss and review books by Canadians, on Canada, about
canadians or things Canadian. Bishop regrets that the Club
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is currently on the verge of folding from a lack of
leadership since her resignation due to failing health.

on her return to London upon retirement, Bishop
volunteered her services and library expertise to the
London Metropolitan United Church. She organized the
Cchurch's collection of books and set up a small library in
the basement. It is pleasantly furnished and open on
sundays before and after the church service. At the
present moment, Bishop is waiting hopefully for another
volunteer to take over from her. Since the call went out
more than year ago, there has been no response, and as the
Minister remarked to Bishop, it must be her administrative
efficiency that is deterring mortals of lesser ability!

Bishop's leadership skills were apparent in all the
projects that she initiated. However, one suspects that it
was also her forceful, but charming personality which
attracted people to her projects. Participants' interest
waned once Bishop's motivating presence was gone.

Not long after her retirement, Bishop was asked to
check the citations in the manuscript of the history of
Victoria Hospital, one of the landmark institutions in
London. As a result of her meticulous editing, she was
invited to serve as editor for the study. 1In 1985, the
historical work was published as Growing to Serve: A
History of Vict Hos ndo .24

Biehop's bibliographical expertise was next called upon
to help with another historical study of London. For years,
a well-to-do Londoner, Raymond Crinklaw, had collected
historical information on Westminster Township. He was
anxious to publish the history and his friend, Fred
Armstrong, an historian at UWO, had at first agreed to edit
the work. Due to prior commitments, Armstrong passed the
editorship on to another friend, Olga B. Bishop. Bishop
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accepted the task under the assumption that it was a normal
editorial activity, but soon found out that the whole
project needed critical reorganization and validation of
facts.

A London friend, Glen Curnoe, recalls distinctly
Bishop's painstaking efforts to verify Crinklaw's facts and
dates.29 He also pointed out that there was a general
lack of appreciation of Bishop's enormous contributions to

Crinklaw's publications.26
The three volumes appeared in succession. The North

Talbot Road, Westminster Township was published in 1986,
followed by Glenworth, Westminster Township in 1987, and

Westminster Township Southeast of the Thames in 1988, 27

Graced by the evocative pen and ink sketches of George P.
Rickard, they have been acclaimed as handsome productions,
fully worthy of their place beside all the other historical
publications on London. Bishop never regretted her part in
the project, which she enjoyed tremendously.

In 1987, the Ontario College and University Library
Association (OCULA) presented their Merit Award to Bishop.
She had been an active participant in the Association from
1963 to 1968 (see Appendix II, p.141). As it happened, one
of her ex-students, Ashley Thomson (see Chapter V, p.78),
sat on the OCULA Awards Committee responsible for selecting
Bishop as the 1987 recipient.

In 1988, in another satisfying turn of events, Bishop
was invited to review Libraries Without Walls: Blueprint
for the Future by M.A. Flower, a graduate of her Medical
Librarianship program in 1971.28 Flower's survey of
health sciences library collections and services in Canada
was a follow up of the 1964 Simon Report (Chapter V), which
had led to the establishment of the Health Sciences
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Resources Centre (HSRC) as an integral part of the National
Science Library (NSL) in 1967.

At the time this move did not receive the unanimous
support of medical librarians. Many, like Bishop, had
preferred to have the HSRC integrated into the Department
of National Health and Welfare (DNHW). Recent developments
have since justified some of those earlier ambivalent
feelings of the medical librarians. As they had suspected,
the NSL had no intention of developing the HSRC into the
much desired National Medical Library equivalent to the
National Library of Medicine in Bethesda.?? In 1974, the
NSL became the Canadian Institute of Scientific and
Technological Information (CISTI) and the HSRC became just
one of its many concerns. '

According to Flower, although CISTI is carrying out its
HSRC mandate to provide medical reference and bibliographic
services, supplement regional medical collections, and act
as the Canadian MEDLARS branch for the NLM, it has not
attempted to resolve the more fundamental issues of delays
in document delivery and rationalization of regional
resources.3? It has also not shown any leadership in
technological training for library and information
specialists in the health sciences.3l For Bishop, it was
gratifying to know that the work of improving library
service is still carried on by her disciple, M.A. Flowver.

Books are still arriving for Bishop to review.
Indefatigable as ever, she has not yet given up her sundry
activities, as advised by her doctor. She is still driving
around London and making occasional visits to Toronto to
visit old friends like Edith Jarvi. Her holidays abroad are
limited to an annual visit with an old friend in
California. Correspondence with ex-students lessens year
by year as the word 'DIED' is written across the addresses
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on her Christmas card list. As Bishop reflected: "I guess
there were quite a few student-librarians older than I,
when they took my Medical Librarianship courses." But, it
also says much for Bishop's longevity in view of her
enduring health problems.

Reflecting on her career, Bishop feels strongly that,
perhaps, she could have done much more for librarianship.
In the mid-seventies, she had an opportunity to join
missionaries to set up libraries in South Africa. But,
professional obligations at the time prevented her from
going.

Bishop also wishes that she had had taken the time to
write on the state of medical librarianship in Canada, and
relate it to the medical librarianship programs that she
had established.

Although she was more than competent to practise and
teach medical librarianship, her talent, by instinct and
training, is in historical studies, especially in the area
of government documents. Consequently, she has always been
more comfortable dealing with historical bibliographies of
government publications than with any other type of
studies. But, in spite of her preference for historical
studies, Bishop derived immense satisfaction from her
twenty-four years of medical library involvements.

Another area of librarianship in which Bishop would
like to have acquired more expertise was library
automation. How convenient it would have been if online
access, computer networks and word processing had been
established when she compiled her first bibliography of the
Maritime government publications.

But, as Brian Land appreciatively remarked, lack of
computer aids and sizeable fundings did not hinder Bishop's
prodigious output.32 she had the scholarly tenacity to
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initiate and complete bibliographic studies, including the
"1hbibliographical temper', that integral part of a constant
regard for the acquisition of knowledge, seen as a task
adhered by all those who engaged in intellectual
inquiry."33

For those interested in following her bibliographic
footsteps, Bishop's words of advice are:

Be prepared to spend a lot of time, do a lot of
spa e work. Be meticulous n X I research. Set
g format at the very ng and decide at
t e utset Xou are oing to list your various
2 ogra ements and what eleme ts8 you are
n nclude and exc f are also,
ndex to yo&r B5ibl og iag ardless of
our arringemen . hout an ex, t s very
rustrating [for the user].34

To those contemplating a career in librarianship, she would
like to stress the word "service" in her personal
philosophy:

Be rgadx to ive service. Libraries are
tgr ng places for a lot of ople, and the
brarian does have to be an ex f e You need
go out an meet the people, f nd out what the
nee and discover how ¥ou can help them. If yo
are ho pre ared to do that, then stay out of
librar ansh

Bishop's words of advice should remind librarians,
currently concerned with being proficient in automated
library procedures and enhancement of their
professional image, not to lose sight of this
fundamental tenet of librarianship.
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CHAPTER VII.

Reminiscences About Olga B. Bis

To generations of librarians, Olga Bishop appeared as a
stately, dignified figure, impeccably dressed in
hand-tailored clothes. Her calm, authoritative manner,
distinctive voice and crown of snowy white hair were a
familiar presence at innumerable professional gatherings.
Her character was formed by the Christian ethics imbued in
her home and the philosophy of Mount Allison, while
life-long health problems developed fortitude and
determination. These circumstances could have produced a
sterr, inflexible nature. In Bishop's case, austerity was
tempered by generosity of spirit, personal warmth and
genuine concern for others. The anguish she experienced
from casualty lists during World War II typified her
response to human suffering. Students and colleagues have
testified to her spontaneous acts of kindness and
solicitude, often done unobtrusively.

Even though her life was restricted by a very tight
schedule, Bishop found time to nurture family ties with her
brother, Thomas, his wife Thora, and their children,
Bernice, Tommie and Brian. She dedicated the volume
Publications of the Government ovince of Canada
1841-1867 to them. In the family she was Aunty Olga, who
always appeared with delicious home-made chocolates,
cookies and preserves.

She [Bishop) alwa mgs seemed a lot older. Ever
since I can remember, she even siemed a lot older
than Dad because her hair went silver, then wh te,
I think, at a very e early age. Actually, my Dad
went grey, early too

124
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The Bishops are a tall clan. Bishop's nephew, Brian
believed that his father was at least 5' 11", if not more,
and his Aunty Olga appeared just as tall to him when he was
a child, but of course, she is really 5' 7". Brian again

remembered:

We originally lived in St. catharines....we used
to have her come down and stay a couple of weeks
heri and there. She always came to our place for
Christmas and she always gave handmade gifts.
Every Christmas we got swéaters. As you grew
older xou appreciati these more and more, because
now ev here genuine handiwork is superseded by

mass production.2

Bishop treasures the little, personal things in life. As
Brian's wife, Lynne, said, "She appreciates a handmade gift
rather than a storebought one." Both Brian and Lynne see
their aunt as being a very generous person. She sews and
knits for various charities organized by the United
Church. She is a woman from a very different generation,
one which had experienced two World Wars and the Great
Depression. That generation learned to live with very
little. They gardened out of necessity. Domestic skills
were honed to a fine art. Quilts were made out of scraps
and suits turned inside out to lengthen wear. These were
ingrained skills which were hard to abandon even when the
economic necessity to exercise them ceased to exist. As
Brian further reflected:

Sshe thinks back how things used to be and she sort
of evaluates things that“way. She still sews her
own clothes and drives the same car that she
bought second hand years ago....She never wastes
time. I suppose xou can say she's a workaholic.
Her hands atre always busz. She kniti, embroiders,
oi niedlego nts while watching television, or
sitting down for coffeé. Must be a Bishop trait.
I am the same myself.3
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Tom and his family are a much treasured part of her life as
she is of their's.

Edith Jarvi, Bishop's long-time friend and faculty
colleague, had many pleasant memories of the parties that
Bishop gave at her home, which was the ground floor of a
duplex in Toronto. The Faculty was not large then so most
staff members were on close terms. Jarvi recalled that
Bishop liked to experiment with cooking and her colleagues
and students enjoyed her culinary treats. As for her
popularity with the students, Jarvi said:

...in Medical Librarianship, and_Special
Librarianship, there was certainly a run into her
classes. That's always_a good sign. [It] means
that other students tell each othér whether a
course was good or not.4

Jarvi also attended many conferences with Bishop and noted
that everywhere Bishop had hundreds of friends and was
usually surrounded by ex-students seeking her opinions or
advice on whatever projects that they were engaged in at
the time.

Professor Adele Fasick,5 who occupied the office next
to Bishop, spoke of gifts of cookies and home-made
chocolates that Bishop gave her children. Another
colleague, Professor William Kurmey,6 remarked that many
of her friends were always surprised to learn that Bishop's
well-cut suits were the results of her own tailoring. He
added that as a professor, Bishop was not one to compromise
on scholarly output from students. In fact, many of her
students considered her a "slave-driver!" But outside the
formal academic environment, Bishop exudes a warm and
friendly disposition, often with a display of subtle
wit.?



127

Peter McNally,8 echoed similar sentiments. He first
met Bishop as a freshman (1960) taking the required Library
Science course, team-taught by Bishop, at the University of
Western Ontario. He remembered that though some students
were impatient with her style of lecture, mainly because
she lisped, they were generally impressed with her
knowledge and skills in information-seeking. He especially
remembered the several occasions when Bishop went out of
her way to accomodate his research needs after working
hours. In these one-to-one meetings, McNally was struck by
her warm nature and flashes of dry humour, as well as by
her scholarly knowledge of a wide variety of subjects.

Another freshman of that period at UWO, Glen Curnoe,
who lives in London and became reacquainted with Bishop on
her retirement to London, recounted an incident when a
plumber from a local firm denied that Bishcp had paid him
for a job completed. The owner of the firm appeared at
Bishop's home in a belligerent manner and demanded payment,
but was greatly surprised when shown the door by Bishop
with the statement "You can come back and discuss this with
me when you have learnt scme manners!" He returned and
apologized that he had forgotten he was speaking to a lady,
and not to his workmen. Curnoe emphasized that Bishop is
an individual not to be pushed around and that she has
certain principles which she will not give up.

As evident in the reminiscences, Bishop proves to be
more than just a librarian-bibliographer-educator. She is
a caring individual who has lived a full and varied life.
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CHAPTER VIII. CONCLUSION

This study examines the life and work of Dr. Olga
Bernice Bishop for the purpose of putting on record her
contributions to Canadian librarianship.

Bishop made major contributions to librarianship in the
fields of medicine, education and bibliography.

In the field of medical librarianship, she advanced the
education and profile of medical librarians, medical
library practice and the state of health science
collections in Canada. These were effected initially
through her active participation in the Brief to the Royal
Commission on Health Services in Canada, which resulted in
a landmark publication, the Simon Report (1964).

Recommendations in the Simon Report led to the
establishment of the first Canadian Medical Librarianship

program at the University of Toronto School of Library
Science in 1966. Bishop was invited to teach this first
canadian medical librarianship program and was the first
person in Canada to be accredited to teach such a program.
There was no doubt that Bishop took extraordinary pains to
establish an uniquely Canadian program that would provide
sound theoretical and practical training for medical
librarians.

Under Bishop's direction, Canadian medical literature
not included in standard American and international
reference works were brought to the attention of students.
once practising in the field, her graduates disseminated
this information to the medical community. A deeper
awareness of Canadian medical research findings was thus
created and stimulated if not at the international level,

at least at the national level.

129
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Furthermore, it was Bishop's constant reiteration that
medical librarians must take pains to facilitate access to
current medical information since the majority of their
clients, especially the clinicians, often demanded the
latest information critical to cases under their immediate
care. To that end, the medical librarian must be
thoroughly familiar with relevant reference tools, be
constantly aware of current medical literature available,
and know how and where to access the information. Her
medical literature course was designed to ensure that her
students would be well prepared to cope with the profusion
of current medical information.

At the provincial level, Bishop played an active part
in making the Ontario medical community realize the
importance of library support for clinicians in hospitals.
Through her constant lobbying of government officials for
hospital library facilities and services to support the
clinical staff, Bishop influenced the initial development
and organization of hospital libraries in Ontario. The
majority of graduates from her medical librarianship
program practised and are still practising her vision of
medical librarianship. An example is Muriel A. Flower who
is still actively carrying on the work of promoting better
library services for the health profession in Ontario.

As a university professor, Bishop's scholarly demands
were well-known by her students. The courses she taught
were always heavy and were designed to include both the
theoretical and practical aspects of the subjects. As she
was not one to compromise on quality work, many of the
students who survived her rigorous method of teaching, such
as Ashley Thomson, came to appreciate what she had taught
them in after years. Others, like Peter McNally, became
life long friends. Although education in medical
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librarianship has undergone significant changes in both
content and teaching methods, Bishop's pioneering
contributions in this area of education, now recorded, will
be part of the larger history of Canadian librarianship.

Despite hints of possible conflicts with her strong
convictions, the majority of Bishop's teaching colleagues
spoke highly of her contributions to the faculty and her
commitments to bibliographic research.

In the area of bibliography, no one has rivalled her
extensive contributions to the bibliographical organization
of government publications in Canada. She was the first to
organize the publications of the governments of the
Maritime provinces, and provided substantial
bibliographical access to Ontario government publications.
Although all five bibliographies of government publications
exhibit a consistent historical style, the quality of
Bishop's bibliographic documentation improved with each
publication. She made attempts to improve location
citations of verified materials in successive
publications. Her later indexes, especially of Ontario
History, were commendable for their accuracy gmd
comprehensiveness. Her works are easy to refer to and meet
the needs of both novice researchers and experienced
librarians. Despite her noticeable lack of attempts to
publish in the medical librarianship field and the less
illustrious Canadjian Official Publications, Bishop's
publishing record still stands out in the annals of
Canadian librarianship. Future bibliographies of the same
historical nature will not supersede, but only augment,
Bishop's contributions. ,

Throughout her life, Bishop showed a remarkable sense
of integrity and commitment in all her undertakings. Her
leadership in professional circles and her ability to
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initiate local parish/coummunity projects demonstrate that
she is not just a mere thinker, but also a doer. Her early
wish to become a teacher, or a missionary and her
demonstrated concept of service to the library community
pointed clearly to a service oriented nature.

In all her endeavours, she excelled by immersing
herself in the subject field. The experience gained in
each undertaking was utilized in apparently unrelated
activities. For example, the academic study of public
administration, while engaged in war work, prepared her
advancment in that occupation. Later, her organizational
skills were applied to library administration, professional
associations, teaching methods and bibliographical
studies. From modest beginnings as a copy-typist, she
advanced steadily to senior posts in each subsequent
enterprise through demonstrated ability, sound preparation
and steady application. Her talents range from the
academic to the creative areas, so that even in her
advancing years, social and scholarly pursuits have
prevented her retirement from a rigorously active life.

This preliminary study of the life and work of Olga
Bishop has drawn on available resources, including
information supplied by living witnesses. An authoritative
evaluation of her contributions to librarianship requires a
broader study of the history of Canadian librarianship over
the relevant period and may well require the efforts of a
number of scholars.

As previously shown, sufficient evidence exists to
support an argument that her achievements in increasingly
responsible positions over nearly half a century were
exceptional. Perhaps her most consistent characteristic,
demonstrated in all situations, was willingness to go the
extra mile in meeting the needs of others according to high
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personal standards of service and professional excellence.
These qualities are combined with strong organizational
skills, vigorous intellectual standards and unflinching
self-evaluation. No one was a more severe critic of Bishop
than Bishop. To learn, to improve and to further knowledge
were her guiding principles.



134

BIBLIOGRAPHY

Primary Sources

Agora: Bulletin of the Research and Special braries o

Banks, M. Interview wjith L. Chang, London, Ontario, 21 May
1889. Tape recording, Unlversity of Alberta Archives.

Beacock, S. Interview with L. Chang, iondon, Ontario, 21
gggh 323. Tape recording, University of Alberta

Bishop, B. and L. Bishog. Interview with L. ihang London,
onfario, 21 May 1983. Tape recording, Un versity of
Alberta Archives.

Bishog, 0.B. Interview with L. ihang ?ondon ontario,
%r;givggy 1989. Tape recording, 6n versify of Alberta

Bishop, 0.B. Interview by M.A. Flower, 2i-23 April 1986.
Tige recording, Archives of the Canadian Health
%n152§s g Association, Osler Library, McGill

Bishop, 0.B. Interview by C. Ross. Sihool of Library and
Information Studies, ndon, Ontario, 6 July 1984.

Curnoe, G. Interview with L. Chang, ndon, Ontario, 20
gggh 322. Tape recerding, University of Alberta

Dolan, E. Interview with L. Chang, London, Ontario, 20
ggghiegg. Tape recording, University of Alberta

FaSifgégA' Telephone conversation with L. Chang, 26 May

Halpenny, F.G. nterview with L. Chang, Faculty of Librar
pgggyinformat on Studies, Un versitg'of Albe¥ta, 8 Marcx

Jarvi, E.T. Interview with L. fhang Faculty of Librarx
and Information Science, Un vei ity of Toronto, 2 ay
1989. Tape recording, University of Alberta Archives.

Kurmey, W. Interview with L. an Faculty of Libra
axé Informatfgn Studies, Un vegéity of Alberta, 1§Y

April 1989.



135

Land, B. Interview with L. Chang, Legislative Library,
éueen' pPark, Toronto, Ontario, 2 Ma¥ 1989. Tape
Yacording, University’'of Alberta Archives.

McNally, P. Interview with L. Chang 44th CLA Annual
colterence, Edmonton, Alberta, 25 June 1989.

Sharglin, c.D. Conversation with L. Chang, University of
lberta, 16 February 1990.

Thomson, A. Telephone conversation with L. Chang, 1
December 1989.

Wilkinson, J. _In correspondence with L. Chang, 27
September 1989.

IPLO Newsiettgr - 1964-1968.
[PLO _Quarter. - 1969-1976.
New Brunswick Dajly Gleaner, Janua -December, 191
New Brunswick Dally GIeaner: Janua§¥-December; 191

Sgeciai Libraries Association. Toronto Chapter.
Newsletter - 1968-1977.

Seconda ources

General

Agada, John. "Siudies of the Personality of Librarians:
Bibl ogragh cal Essay." Drexel Lip;g;x Quarterly 20
(Spring 1984): 24-45.

Anderson, Beryl. "Canadian Libraries and Li?rarianshig-
Where to Start Look(ng for the Information." Canadian

39 (August 1982): 257-63.

Bibliogiaphx Committee of the Amiri an Library Association.
;g§2§?r3§9fgg Evaluating a Bibliography." RQ 11 (Summer

Busha, Charles H. and S.P. Harter. Research M thods in
ans : n s a erpretation. roronto:

cademic Press, .
Camp?g%%, H.C. Canadian Librarjes. London: Clive Bingley,



136

Davidson, Evelyn, ed. gno's Who of Canadian Women. 5th ed.
Toronto: Tran-Canada Press, .

Ellswort? Diann . and Norman D. Stevens, eds. Landmarks
of Library Literature, 1876-1976. Metuchen, N.J.:

carecrow pPress, .
Engelbarts, Rudolf. Librarian Authors: o .
Jefferson, N.C.: McFarland and Company, .
S

Garrg_ Loraine Spencer, ed. Wﬂa&u@n
hanain vironment. To¥ronto: Centre for e
Continuing ucation, 1978.
Lochhgad Douglas, comp. blio Cana
B bliogrgghies 2? ed. Toronto: Unjivers X of Toronto
Yess in Association with the Bibliographlical Society
of Canada, 1972

Macdonald, Adrian. Canadian Portrajts. Toronto: The Ryerson
Press, 1925.

McNal}y Peter F., ed. Readings anadia ibra
Hisfory. Ottawa: Cana angri%rary %ssociafgon,slsas.
, ."Theme Issue_on Canadian Library
History." canadian Lib;a;x Journal 38 (December 1981):

Issue.

Morton, Elizabeth Homer. "Library History of Canada: A
Panaromic Survey." Li%:%§¥5§1§§%;¥6%gngg 1 (December
1974): 65-98; 2" (Marc : - .

Powell, Ronald R. Basic Resea§gh Methods go¥ Lib;aréans.
Norwood, N.J.: ex shing Corporation, .
Ryder, Dorothy E. Cagadian ge;e§ence Sources: A %el%ct;ve
Guide. 24" ed. awa: Canadian rary Assoclation,

1981,

Sheehg Eugene P., ed. guige ;g geggge¥gg googs. 10th ed.
c icago: American L rary Association, .

Shera, Jesse H. "Education foi Librarianshig - An

ve iew Article."

Assessment and a Perspect ¢ A Rev
Libsaty Ouarterly 45 (July 1979): 310-16.

. "On the Value of Libra History." Library
—mETEeEIT 32 (July 1982) 240-51. Y

Simpsen, Kiiran, ed. QQ%QQ%EB_ﬂhgigughQ- Toronto:
University of Toronto Press, .

Stokes R°K° Ih6_%gngéign_gﬁﬁgigl%%gzgngg. 2d ed.
Aldershot, U.K.: Gower shing, 1982.

Tanghg aymond com@.
B h . Toron Y: niversity of K Toronto Press in
lggoc ation with the Bibllographic society of Canada,

Union List o uscript R . Ottawa:
C Archives o anada, - upplement.



137

Biographical Methodology

Aaron, Daniel. §tud%es in Biography. Cambridge, Mass.:

Harvard Univers Y press,gIggBY ge

"Biogqraphy as uest and Peephole." Publishers Weekly, 15
ganﬁa%y 1980 ? 43. P !

Edel, Leon. tera Biography. [Toronto]: University of

foronto Bréss,1¥§57 grapuy

Edel, Leon. g%%ling Lives: The Biographers Art. Washington:
flew Rep OOK8,

. W t n ives: Principia Biographica. 1lst ed.
—  New York: orton, .

Griffin william. "Flashing The Art of the Biographer."

Publishers Weekly, ovember 1985, 21-23

Kendall‘e Paul Murray The Art of Biography. New York: W.W.

on
Lee,

Evans, George Ewart. Spoken History. London: Faber and
Faber, 1987.

Lomask, Milton, "Writing a Biography." The Writer 99
(December 1986): 6.

Longf Elizabeth. "Reflec tions of a Biographer." The
100 (July 1987 ): 20-1

oates, Stephen B., ed. h_Adventure:
e-w s Spe erst: University
assachusetts Prass,

Tromble; gte heg. “"pPersonal History. History Today. 35

Government Publications

Al

: .7 Na
Tnformation Services, 1978.
»Peter ed.

Hernon,

1J¥IEIITFKH]I)I‘!T]E-'
'q“'!m-ﬂ orma on

. "Documents Librarianship in the 1980s:
urren ssues and Trends in Research. Government
w 9 (1982): 99-



138

Medical Librarianship

Brodman, Estelle. "Educ tion or Medical Li iarians."
Bul ietin of t e b ssociation 37 (July

Golrick, Jul. "Status and Economic Int rests of Health
sibence L braiytfersonnel " Bullet g he Med cal

rary Association 72 (January

Hill ngb :ﬁs"The deve opment of Ed cation for Medical
Associg tion UEL%J’anugary‘tIWZ)'mg%%ZL““& v

Picken na MacKay and %nn M c. Kahn__eds.

in o 5
New or ansfa 8 ng ’

Swanson A L. "Standards foi A proval for Graduate
Train Cagad%an Med cgi Assogig&i on Journal 8
(Apr

Thornton, John L. gegical %%g;gzéans%igi g;iggig% and
Practice. New Yor osophica rary,

rar?ansh D

Oral Histo odo

Davie Cullom Kath Back, and Kay Maclean, eds. Ora
Hists From Taps t s ehie go: American Library

ssoc at on, .
Filippelli, Ronal . "Oral Histo and the Archives."
RBerican Arenivist 35  (rall v5¥4] 747823 The
age Hill: e University of No arolina Press,

Jeffrey, Jaclyn C. "Oral History." Texas Library Journal.
yiFall ¥n84)- 100+. ry."

Saxon irald D. "Oral History." Texas Library Journal. 61
(5pring 1985): 28, 30-1

Tucke John, "In Search of Our Professional Ancestors."
Wiison Library Bulletin 62 (October 1987): 36-8.

Women and Librarianship

Du Mont, Rosema R
Library Profession:
Issue.

ed. "Women and Leadershif % ot ?e
" Library Trend 3 :



139

Grotzinger, Laurel A. "Women 2 Spoke for Themselves."
Cleeg and Research LZbrar eg 39 (May 1978): 175-90.
. _The P%wer and the Dignitx:
“'ﬁgig:i::hg%%iﬁ:aﬁg atherine arp. New York: Scarecrow

ress, .

Heim, Kaihleen M. and Leigh Estabrook. "Career Patterns
brarians." Drexe z L b; ry Quarterly 17 (Summer

1981): 35-49.

f Women_in .
togiééz; and Economic
Maack, Mary Niles. "Towitica History K of Wome

n in
Librarianship: A" Cr al Anal iis with Suggestions for
Furt er Research." Journa i brary History 17
(Spring 1982): 164~
Weingand, Darlene E., ed. Women and Library Management:
rgsgi 5 52115. and Values. n Arbor, s Pierian
’ L ]




2.
3.

7.

8.

140

Appendix I
Interview Questions

How long have you known Dr. Bishop?
When did you first become acquainted with Dr. Bishop?

In what capaci do you know Dr. Bishop? if not
establisheg prigr toygnterview) P { °

Are you familjar with her publications?
Listythe pubi cations P
Al heruguil cit ons?

Which publication(s)? _

Would you care to comment on any publication(s)?

For student interviewee:
What do you remember of her as a professor?
What courses did you take from her?
What do ¥ou reme r of her at informal occasions?
%ggegggh?amil ar with her extra-curricular
Are you familiar with her Rub ications?
Have you used any of her bibliographies?

For family members:
What can gog tell Ta abgut your Aunt Olga other
than her being a librarian, a professor, and a
bibliographer
ngg xuggggfs, or images occur when I mentioned
a
s she the c?osest relative to you heie in London?
Can you remember what your Aunt was like when you
were grow ng ug?
What about family features? .
eg. physica ch?racte:istics?
Cant¥ou remember family anecdotes regarding your

Aun
As a ch?ld? ,
As a university student?
As an independent career woman?
Are you 1ln frequent contact _with her since she
retired back hére in London?
Does she talk much to the family bout her life,
work, and publications?
What' about her private/social life?
Do you know if she ever contemplated marriage?

To all interviewees: .
Do you have any anecdotes about Dr. Bishop - which

would help to round out a portrait of her

Is there anything else about Dr. Bishop that you would
like to add¥ 9 3 ¥
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curriculum Vitae of Olga B. Bishop

1. EDUCATION:
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M.L.A, (Mistress of Mount Allison 1930
Liberal Arts Ladies College
Diploma)
Secretarial Science Mount Allison 1931
(Diploma) Academy
B.A. Mognt Allison 1938
University
B. Pub. Admin. Carleton University 1946
M.A. {History) Mount Ailison 1951
University
A.M.L.S. Universitg of Michigan 1952
Degartmen ,of
Library Science
Ph.D. (Library Science University of Michigan 1962
( Y ) Digartmeng of g
Library Science

2. APPOINTMENTS:

From
1946

1948
1953
1954
1953

1965

1970

To
1948

1953
1954
1965
1960

1970

1976

Employer

Mount Allison
University

Mount A}lison
University

University of
Western Ontario

University of
Western Ontario

University of
Western Ontario

University of
Sohool7Facylty of

o
Library chenge
University of
Toronto

Fagulty of Library
Science

Title
Assistant Librarian

Acting Librarian
Gineral Research
Librarian

Medical Librarian

Part-time Lecturer

Assoclate Professor

Professor



1976

1877
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1977 Ug%ggrsity of Professor Part-time
iulty of Library
ence

gg%versity of Professor Emeritus
ulty of Libra
iencg Ty

ACADEMIC RESPONSIBILITIES:

A.

Courses taught:

galth ciencis Librarianship
Bio-Med terature
Sc ence L; erature for the Specialist

ec al

inistration
Canad an Goveinme Publicatjons
Advanced Stud in Informat on Resources

Academic supervision:

Directed Studies - 3 successive students
Doctoral Study = 1 student (D. Phillips)

PROFESSIONAL ACTIVITIES:

A.

Library consultant:

Academy of Medicine, Toronto. 1965-1966
ontario Medical Association 1965-1976
ontario Department of Mines 1966~1968
Toronto Western Hospital 1966-1967
ontario Council of Health Library 1967-1971

Information Service i
(appointed by the Min ster of Health)

s80 tion responsibi es:

t
Beta P?rector 1972-1975
Bibliogr phi 1 SOcigtx of Canada

Nomin

2nd V ce~ res

1st ce~Pres dent
President



igadian Association of
L

ra
5¥ce-PresTdent (President-elect)
President

Canadi Association of
Univer a ers
y of Torgnto Faculty
Asso on Council
Comm ttee on Status of
Women Member

Canadian Library Association (CIA)
Councillor

Canadian Asiociation gf COllege
and Un vers ty Libraries (CACUL)

Secretary

nadiin Associatlon of Special
Librar (CASLI
Nominating Committee

Reseaggh and Special Libraries

rma
Nom nating Committee
Chairman

¢ ggit ee on Medical Sciences
Secretary

Committee on Education for
L brarg Manpower
a rman of the
Sub-Committee 2n the
Use of Professional Staff
Chairman

Goveinment Documents Standing
Commit

Joint ad ch Committee 2 E
Queen's Prin ers' Assoc at

of Canada an to study t
Recommendat oni 2 f g
Report _and assign p orities to
those Recommendations

Institut of Professional Librarians
of O r o (IPLO)

Ass itant Registrar
Presid

Rep esentative to CLA Council
Advisory Group

Nominating Comm ttee Chajrman
Nominat ng Committee Chairman

HaritiT Association
ce-Pres dent

iographical Society

Ma is
T ember

Advisory
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1967-1973
1971-1975

1967-1968

1965-1966

1969-1970

1967-1968
1968-1969

1962

1950-1951

1969-?



Hodical Library Association (MILA)
Hoc COmT i ee to Develope
a New Certification Code

ontario Library Association (OLA)
Councillor

Ontario College and Universit
Librar es ssgciat on (ogu )y
ounc llor
uncillor

-Chairman
Chalrm
Nominating Committee

cOnTE?tution Committee

Prov] cial Consu}titive CO ttee
on L.

ns Tra
for tne Ontario Mini ng
Colleges and Universit es

Special Librtries Association {SLA)
Resolutions Committee Chairman

Universit § of Toronto Pre 1dential

Adviso ttee on Social
Respo

Faculty of Library Science Committees:

Cogncil of the Degartment of Library
clience, School of Graduate Studies

Curriculum Committee Member
Curriculum Committee Chairman
Publications Committee
Library Committee Chaiyman
Co~-Ordinator of Course 154 OX
Doctoral Committee

Sub-Committee on the Gurriculum
Review, Chairman

Special COTmittee on the
Restructur the Counci
the Faculty of Library, Cha rman
Co-Ordinator of Course 3200
Committee on Committees

Ap ointmenti Promotions and
Tehure commifte

Admissions Policy Committee
Committee on Discipline
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1971-1972

1966-1967

1967-1968
1967-1970

1973-1976

1968-1969

1973~1976

1966-1970
1967-1972
1970-1972
1967-1969
1967~1970
1969-1970
1969-1976

1975-1976

1971-1972
1971-1976
1970-1972

1970-1973
1970~-1971
1974-1976
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Adviso Committee on Summer

School Courses 1974~-1975
Tenure Comnmittee 1974-1975
Committee on Teaching Loads,

Chairman 1974-1976
Academic Appeal Committee,

Chairman 1975-1976

5. PUBLISHED AND UNPUBLISHED WORKS:
"‘—JTIhzaﬁfaﬁaIga%%EIﬂofagfj'“
"Thomas Chandler Ha}% urton: A Biblio ghy of the

iograph cal Wr ngs about tg i gf American
Humour Arb or. Univers t ch

irtment of LibrarX Sc eni
ava Iabis at the National L brary of Canada.)

London_Se 1 st 57: Part 2 - Med cal. London:
niversity o estern Ontario, 18p.

Publica
= Edw

Unlversitx of Western Ontario. Li?rary Facult{
ni List of Current ier als 1963. ondon:
University of Western Ontar 1963. 23 p.

"The First rinting Press in Canada, 1751-1800." In_Books
in astr s Hono i Rudolf H. Gjelsness,
e

¥ o
Univers y Press of Virginia, 1966.
"lerary collections in science."  In Guide to Basxc
Books o an_Libra et y E.T.
:v onto: School © rary Science,
Univers ty of Toronto, 1968.

contributed to:

ontarjo Coun of Health. Report o Library Services.
5ﬁngﬂlunlinﬂﬁﬁl!' 5 oronto]: ontario Department of
Hea 30Y. p 4

ontario Council of 2a tg.p Report on Libra and
Information Se ces 570 Supplement No.4. [Toronto]:
Dntario Department oI Hea , 1970, xiX, 45 p.

e Use O -H Review
In—_§%§§:£%2§::§5%%- anadian rary ssociation, 1873.
Occa onal Paper No.
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Ha) /Manuel. an Association of
rary schools, 19 p.

Publications of the Government of oQtazig. 1867~ 1900. .
oronto: Ministry of Government Services, xiii,

409 p.

Bibliography of Ontar History 1867-1976: Cultura%.
) EE%no%I% P‘IIf%‘a ~ Social. 2V. Toronto: University

Canadian Association of Libraﬁz School'!s/Association
Canadienne des ecoles de iothecaires
ndboc oo% 1'1‘95;5011"5'0'.' Canadi A

of Toronto Press, 1980. 1,760 p.
Canadian 0f£icial gublicatigg . Toronto: Pergamon Press,
L] ' L]

"Corres ondence in the Archizes of the Un ted Church housed
t Moun son Univer- 1] R d d
COmm_ttee on

ibrary "

"The High Schiol Graduaze's Knowledge of his L
b 40 (February 1956): 52.
"Wanted - Recreational Reading." §g;ég§4n of the 0Os lgf
Society Universitx of Wesggzn ntario anuary 1957):

"Checklist of Histcrica Works on Western Ontarii in the
ibraries of Ehe eit of Western Ontar
Western on ar stor cal ctes 14 (December 19

: 4 (June 1958 42- 7
14 September 958): 1l- 39, 14 (December 195 1: 39-40;
15 (June 1959 19-27' 15 (September 1 9&: 11-24; 15
December 1959): 63; 15 (March 1960 2-39; 16
93; 717 (March 1961): 53-66; 18

March 1962):

"Notes on Reference Work in a Masdical Libra " ontarjo
Library gevzew 46 (February 1962): 43-4£¥

ESeptember 196 ;: 85

"Notes on ibraJ Education as seen by a Perqsal of

Accred Ied ar{ chool Announ ements titute
rofessio a¢ Lip: ;iggs of Onta ;zg News lggtg;

"aA Canadian Sgecial Libraiies gssocjation." iletin,
Toronto C agter, Special Libraries Associat

(1968): 21-23

"The Winni z Memoiandgi and After." Eﬁstéiutg %g
Profesg gna arians of Ont o 9 (1968):
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"Course on S ecial Libraiies at the University of Toronto,
gghggl of Library Science." Agora 7 (March 1974):

"Katharine L. Ball - A Tribute." canadian Library Journal
27 (Sept./Oct. 1970): 342-344.

"Developmenti relating to Health Sciences Libraries in
Canada with Emphasis on Ontario, 1958-1975." Agora 7

(March 1974): 28-32.

"Opinion: Type f Activity vs Type of Library." Agora 3
pinioni i T¥B%0) ¢ 18516y Y ype © ry.” adera

Editorships

Reference Workshop Section of Ontario Library Review.
1956-1957.

Assoclati
Sullivan, John R. and R. Ball. win o Serve: A Histo
of Victori spita London ario. ndon:
ctoria Hospita orporation, .
Crinklaw, Raymond, comp. %o;%h Talbot Road: Westminster
Township. Lambeth, Ontario: Crinklaw rress, .
. Glanworth: Westminster Township.
Tambeth, ontario: Crinklaw Press, 1987. ALE
. Westminster Township South-east
—of the Thames. Lambeth, 6n€ar§o: CrInKIa& Press, 1988.

W ops Lo | tures
May 30 - June 3, 1966

Eo-ordigator of a wgrkshgsbfor Non-professional Librgrians
n Hggp tal and Medical faries sponsored by oOntario

d
Hosg al Assoclation, Ofta{ o Medical Assoiia ion, and .
Ri stered Nurses Association of Ontario, 1in collaboration
with the School of Library Science, University of Toronto.
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8 - 7

Guest lecturer on "The Administration of a Hosgital
Library" for The Workshop for Staff in Hosgiia Medical
and Nursing raries sponsored by the Ontario Medical
Associlation, Ontario Hosgitil Assoclation and_Registered
Nurses Association of Ontario, held at New College,
University of Toronto.

February 12, 1972

Conducted a one-day Wbrk?hop ?n 'cinnunicat on with
Management® for the Special Libraries Association,
Montreal Chapter.

April 17, 1973

Guest lecturer on_ "Changes in Library Education in Canada"
bffore the Council of Botanical and Horticultural
Libraries, Toronto.

June 17, 1973

Guest Lecturer on "Profile of the Health Sciences ?ibrary
Worker" before the ianad an Libraries and Informat on
Serv cei Health Sciences Section, Mount Allison
University, Sackville, New Brunswick.

October 3-5 974

Leciuier on "Retrosgective Bibliography" and "Proyincial

Municipal Documents™ at the Workshop Coming to Grips with

gozern:ent Publications held at the Faculty of Library
cience.

December 11, 1974

Ggest cturer on "The Program in Health s;iences
Librarianship at the Faculfy of Library Science" before the
Tgronto Meg cal Libraries Group, held at the Faculty of
Library Science.

-27, 197

Guest cturer on "Retrospectjve and Curren Bibliographies
and Guides" at a Workshop Coming to Grips with Federal
Government Information and entsiicn held by CASLI
(ottawa Area Chapter) at the Un versity of Ottawa.

HONOURS AND AWARDS
Birk's Gold Medal for the Highegt Average 1928
Achieved, Mount Allison gad es COllgge

Beta Phi Mu 1962



Doctor of Lawg (honoris causa),
Mount Allison University

The Marje Tremaine Medal by the Bibliographical
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publ cat ons n the £

Award for Speiial Libriri nshi in cinada, from
he Canad an Assoc gsi
Librar es an at n Se ces (CASLIS)
for lon shed caieer as a
Erar an o and ?
a teacher n the area of special collections

Alumni §§g ag%ﬁ on Awagd forSIngefng%igng%
0 a
?ence and g Schet University o

M chigan

Merit Award from the Ontario COilege and
Univers tX jbra ry Associ on (OCULA)
for outstanding contr bui on to Academic
and Research Librarianship and Library
Development
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