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See or’ to perxsh is the very condition{
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q\nbted several centur1es agdrby Teo ardo

v 4

phenomenologlcal world v1ew used a'
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y@& 1ts essence and deeper structures has
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Q e1u31ve ‘t.o researchers. Extant research has

ly conflned to tﬁe experlmental
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I SC1ence. The phenomenon has.g
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suchodlrect access to. the world of inner-

ol

%E%” experlﬁnce. This seemed a toplC r1pe for a
| .phenomenologxcal approach : o L o .

fhe preaent study explored eye contact u51ng a
.o

emplrlcal - refle&iive methodology.' Flve parc!c1pants

'wer& asked to des
451tu experlences w1th eye\contact over. a perlod of
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_sources for- mapplng the phenomenological structures of
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;&%&gyf}qct1ye method to explore the nature oﬂ;:h‘
mu%ual gaze., Givinn ‘and rece1v1ng eyejf'

e§sent1a1 part of our. communlcatlon mlth_*

P

here is’ perhaps no aspect of human be1ng that

W a wrltten dlary form their 1n"



L0

-;Prdtocols weTe agﬁiyzed accord;ng ro the methods

prlmary anongst the senses* hlghly 1ntentlon£1

outllned by blorg;/(1973) and Cola1221 (1978)‘ﬁ

: . ..J.-- - t' -
lutual gaze was experlenced as ;#

< - .

- . ‘
veffectlve courlcr of affectlon-»

arly prcscribed rules,

-

above aii, c'ntainlng an

< RE " -
L L . ;
" ., 4 N .
N . ' -
S c B y T
Y it N . i
. e .
E “ .
Ve ¥ . . iy
" . .
» H : .
.. ~ :
e . . .
RS N . . e
B : K - o . 3
s R " ’
A . ., v
- o N . - s
B . ] ». o
b . * A .o \
- - iy v
X,
st .
S o
“»>
. A
- . . S
T [
. 8
. . ,
. . E
d ¥ 1 a3
. ) K - A -
' . .
: : ’ K a . .
. B e . o !
: - . . ‘ L3 !
. . « . - ‘. ¢
. . R X a . . & ’
o o u . ' -
th T vi e
: y - 1} . .
T . . .
B - . N & Al - o~
i

A

nﬁormatlon seeklng

o\

hav1ﬂn qu1te“

Arelated to an 1n¢1v1du&l q

N

e

.I]'

'.?“.

poweéful
valldat1ng or 1nva11dat1ng the exlstence of another'

s 'v

%ata analysls reveaied a number of. gssentlal themes.,'

)



( e »ACKNOWLEDGEMENTS SR T

I Mould 11ke to express my apprec1at10n to Dr. Paul
. TJK021ey for his support and contlnued encouragement in
*'oheowrltlng of: thlS the51s.~ He not only fulfllled his

'role as superv1sor most effectlvely, but was. also a true
'*ffrlend.. 1 w0uld also llke to expréss my gratltude to
'jrthe other members of my commlttee Dr. Foster Walker and'”

-

'Dr.,Gerard Kysela for thelr helpful comments and .
e e

f\,{suggestlons. To the co- researchers who prQV1ded me- w1th

- -

jthe data for thlsastqpy,
Y 3‘;\»

Very spec1al thankyou. I

'af}would also 11ke to ghank my chlldren, Sasha, Dav1d and

.J A 'v-"‘.‘.
"Jenny for the1r suppqrt and patlence thtoaghOut the many»
a . \))\;1 :
months When I was busy wr1t1ng. Flnally, I am deeply

,._1ndebted to my most spec1al partner John,,ﬁrose

contributlons both 1nte11ectually and emotlonally _
-
o oprov1ded me w1th a constant source of encouragement and
: 5 S -

"_1nsp1ratlon.



~ TABLE OF CONTENTS

MR A e I R I i N

i e e L e T
zL;" 1 1KUDUL1IOA 2.:‘..;:.,;w;,;;~: PR AR -~iii'.§.

. QverVLew of lne515';;;f;,;.:y.‘5;a“
ERE ) ._“ _‘.’ r . ' S T C T

UF”THL LlTE(AIUP E oL s g

; "3}nOpC1C Uverv1ew ..{;g;,.{.QLg;g,;a‘.

thlosophlcal Perspectlves onf’
erceptlon and VlSlOﬂ .;;;};;@;,;ts;;.(;.;,;.;fgg[j;“

b391“8 1“ Ytholoﬂ The Ev11 zye @henomenon.;oyffﬁ

lhe baze inc therature Love s Fatal blanca..?.fhuﬁ7'

Lzologlcal 1nd Lultural Basls of Caze“iV 33}3-;:,,.**w

lhe ImpaCt of Direct Vlslon ’»*c"'ﬁ'v'v'"’..xaﬁ7hﬁﬁ

l-'.‘a...l..,.. o & o
t ¥ - B : AN )‘

uloloolcal

.o-o-ovc'oonc‘ooo'.ooooo-."d.oocoa‘o'.-__o‘z'() ~~
11:;’;n5h~f:f T Lulturdl Aspects ot uazei..Qf;:;ﬂ;}.{il.g.L;QEZS'f:{

.gﬂ”y; .g‘ffhv” Exper1menta1 Research The Lye in. the

fhhihj}iifh. laboratorv 5:f..fﬁ.f;ggsf.f;..irf...HTI.:Lffg;f.QQ:
Phenomenolog1cal Research on Eye Contact .;.;{,128' _

£ . S 2

'f' LTHUDOLObICAL CHUTCE: NATURAL SCIENCE OR;
- HUMAN SCILNLL7 ..ﬁ.;.;;.:;JL;.....{;;;L;..;;;;;;,;33

Introductlon RS T T T f".:.".‘l'«'. I &
"‘:Phllosophlcal Assumptlons\of natural :ff‘,_[. yﬂt‘- ¥

iibc1ence Research 1n Psychology ...}.{;.;.;;}};faSﬂ_'

res .

'fPhllosophical Assumptlons of"
"Phenomenologlcal Research 1n Psychology ;..g:;;37e":‘

T e T e ,d.j,g;,_p, R 2



[

_‘1Jethodolog1cal C501ce The Empxnlcal

'.iReflectlve Method .q.;...;.;;.}?i;...i.%Q‘1‘. .39
~. T )

An Outllne of Three< R S e

Phenomenologlcal'Met56d3<;l.;:...;,.;};..;{,.,&of

“vaaluatlng the Phenomenologlcal Method - ;..}...43f"

i S T L M\'*_Jﬂ
'Valldlty e '

o.oo-uo-oo-u-'-‘o-co'o-.’-;_ I.'..f..%'.lo.oooo._l"z“[‘

.Rellablllty .......:.:}}}f;,‘..r;...@;;lgg;,}.éé
) S e s . :
-Generallzabillty e e e e e Ve . ibbs

MR R B A L I RN R R R,

| T . . < TR . PR
s e . . S vyt A o
. . 2y

fHL METHOD ....:ﬁ;..... B T PN I

® 8.0 8 0 078 00 0080 8

}\&tlonale ..n’to.o"ro n-'-oo.

Fhe Co Researchers:;f;;;;I{?i
Procedure.,ThiﬁEmplrlcal Reflecﬁive

./»

The Issue o Bfacketlng

nob,nnq&.:}oc
- v

o RESULTS AND QISGUSSION T IS S < ?
. V \~ < ;l‘;l

Introductlon

"o-o‘---‘-o-oo_c‘-‘r

Protocol Descrlptlons

--oi-.'noo

0‘ a B4

Interpretlve Synth931s of Rosallnd.s’Diaryh...SQ\, -
Interpretlve’Synthe51s of\Grant s Dléf} :.i(?.69:“
Interprctlve Synfhe51§ of Leslle s Dlary‘” :.‘76 {
Inﬁérpretlvé Synthe81s of. Wark's Diary .g;:3{}§3:i
Inter?retlve Synfﬁ;sls éf Wendy s Dlary ;;:f’ﬂﬁji. '
Integravlve Reflecti" ”Ahe Structure oﬁ '.vx#u .
iMutual Gaze 5....,.;.4;;3.-.;..;:.a,.ﬂ;q;i,;,s.lOIW{;f

Prlmacy of Vlsuai Perdep!1on »
N\ e L R o oy
'Informatlon Seeklng .w.v.:,,..;.;.,;J,Q,.u;;.lOZ'g

. : () PP . ‘. bg.. . .". '. IOI

’
" > ) d l; B e - ; . .
/d - - 7 Ty E -
\ 7, b 1 ] } % - - ¥
. ' @
. 2 : S
s ° N oL T » <
. . : o o, S 7
. . - - . ) .
. ».’ N ‘- L . .
. . a L o ’ o o w
oL i wl :
¢ Lo o .
IS . ix



-~ . L
[T . . . . N . Ky .
YA

t

. K JIntentlon%llty --.o-‘qo-oo‘u-.’;nia;..-o-..o.-o.i.d:i .
Tl }g=f\alldatlng/lnvalldatlno.}he Fxlstence\ SR ’
[ L . L Ly Lot : - - .

| - N )
N " R _ ) R Of Another v-.....'._...».;.@«.m.‘.‘..,’..'...--‘...o_.glO'é
BRI T R TSy R : e
,- ? ~ :4' ) . Ru},eS bo' 0. "-'.---cooﬁ:o'ou'o“- :"o.o-'O.-outﬂir.’}'"los
}5;-3' Lo o fCouriers of Affectlon EYe‘Cohtact _
Atf’éuf?Ezhff;'v; as a Sexual Inltlator T};;..a..u...,;,f..;;;.lllﬁ
‘Prlmordlal Archetypee...;....;......«;.;..;.,112

“‘._. }\\/‘\.1‘ l' \ eddng the (laze .:"‘....;.'....-..-...’-........-.-.1‘13

PrOJection.:;i...;.;..f.,..{gtr;...,.;..,H;.;IIS

1ff7. ifllialfilndow to thevboul ..gu«,¢,....;l,.;..;Q.f.fJIIG

R .Cenclu51on’(..;;;;fu;,;:,kt.;....;..;..:.......119

.’?H I GLN ERAL DISQUSSIOV ;QL;.Q;.....;;.....:fé....;..,léz a
b HFlnal Conments onvtheiﬂethod .;;;........). |

']qffv 'Relatlonshlp of the Present Study

.W{;'ﬁ;e ;fgiifiﬁto melrlcal Research ;..,;;;.,,.;3.;{.,,3q,s..124

1 ;:I A7LPract1cal Impllcatlons L.,.;§>*Tff?{...;m...u;;126
T 'efurther Research ....:.;f-;wiy.Q,..Q;.....,..é;128 -
. “'°‘ . i (‘O'nclu510n .. o‘-\-c: o..-.-:'q--u._loltn.-:-..'-l Q.l”;t‘..c ...-c'- . -mg 0;0130

“ ‘ .\v',b,"“:.'. RLMR}LVCILS .--.'T.;.?-t.":.}-‘;.J;.‘..b;'...::.v_.:'_;.-‘q....o-o“..-.-.l32

"APPL\DIX 1{ .Rosa11ndls Dlaty Q..Q:;gg..;;.......IAA
\,ABPLNDIXfZQh Grant s Dlary "...;l?:.;.. i:.....147
,.APPLNDIXVEE;VLeslle s'Diary ;.;;;i;;it,;kk.;...:.lso
” ;ah' QAPPENDIX A;f Mark's Dlgry ;Z;;;;;;EQ;;;.;$;;:;;..153-

=

v

| APE'ENDIX wandy S Dlary ."Aﬂ'..‘.:.._\.A....’..‘r’ -.'.;ooovl6‘o

‘,

i ,; Lo ml' S ‘ o . _ K L "



3
¢
e
¢
i
l
°

Table

*

1

Q
2
<3
-

4 .

Interpretlve Syntheals oﬂ braﬁu's Dlary';..r;hﬂ'-

Interpretlve.Synthesis of Leslie s Di@rv

-

-

.
P
»
-
.
°
.

.

-lnterpretlve anpthe51s of Jark,s Dlary

B

 CLIST OF TABLES

' ‘6‘ .V ! .'...:‘ - /
,Deser{pglonA-; L g

-
-

a" EEI

. [y

»

43’¢Interpret1ve qyntnesls of wenﬂy s Liary .f...94 .

f
- 13
. 7
LY
N
¢
. Rf >
. o
. /—}
AL
>
3

oxioL

I.Lnterpretlve Syntnes%s of Pogallna s Dlar) 60

o Yy -2
e
. .
,Jwﬁage
N i S
&

Y .'.4.77 M

a2

LT sk R

Y

-
-
- . .
N
Y- -
- s~ \‘
[
v
A )
- .
>
.
3
.
»
»
’
.
L
-
.
IS
-



S _',[ . CHAPTER I . .
. . : » . . ’
- R INTRODUCTION - _

.-
) ¥

x - fhls 1nvest1gat10n was. prompted by a conversatlon
ﬂ\ : with a fellow'ﬁraduate @Eudent thag occurred LWo - years

‘\\ 'ago; saly frlen had apparently asked a profesSor what
o, ) . X \ . .

o S ;- AY
J\ “she felt was:

fpartlcul Ty clever and 1n51°htfu1

A -

QUestion. Hlsisgsponse\to the questlon was;

‘entnu51ast1c, but he- dk;ected hlS oaze towards an

ttractlve %emale student 51tt1nw'on the other 51de of

~

‘;v the classroon, rather than tonard tne QEEStloner.‘ Hy o

frlend descrlbed how: she félt cheated depressed .

2

5

'somehow.invalidated —and expressed surirlse at the

'

1ntenslty of her own response to the e perlence.’ As I

.« llstencd her:comments arked a’ svnpathetlc 1nterest
as I too could recall 1ns ances where‘I'had experiented

.
L

"51m11ar fcellngs;

»

Th{é encOunter prec1p1tated reflectlon on my part as

.

to: the nature of the_phenomenon commonly referredvto-as-'

eye~contact" or»"mutuad gaze," and the subtle ways we

2 -

experience it in\our encounters wlth others. Slnce

\\:ﬂ}?ldhood{ I had no iced somethlno'mysterious in the

power of the eyes to transmlt 51lent yet dlStlnCt
f messagES'~_part1cularly the ability of gazelto transmit

- L



.

-p051tlve emotlons such as 1ove, acceptance, and

'_aEFECtlon, or negatlve ones such as d1sapprova1 : ”.'%’”
: : TR N

LY

disgust ox . even “hatft ‘gi:I became 1nterested 1n
,dlscoverlng what others mlght feel about thls unlque and
:s11ent wgrldtof communlcatlon. _; V
Eye contact or mutual gaze seemedlto be anz'.
fappropry?te aspecf”of llved experlence for a. | 47,).
- phenomengloglcal 1nvest1gat10n.' A survey of natural ’
" science research on mutual gaze, though volumlnous;f
'xconv;nced me that natural sclence methodology had not
succeeded 1n expllcat1ng the essence or deeper meanlng

" of the-phenomenon. The pr1mord1a1 experlence of what it

S really means for human belngs to look: at’ each other"

'“.remalned elus1ve.

©
.

Simmel (1921)'described eye contact as "aﬁwholly
. unlque unlon between two people,-represent1né5the.most

,.{~perfect reclproc ty in the enq.re fleld of human' SR
3
,r81at10nsh1p (P 39) It is thlS aspect of mutual gaze

- that'the/present study seeks to explore and 111um1nate.

;The purpose of . thlS the51s is to 1nvest1gate the nature' <§-

A

"of mutual’ gaze 1n almanmer whlch has not pr@vlously been»

ureported in the research llterature. The present study
_may be the f1rst that attempts to’ systemat1cally analyze
the structure of eye contact out31de ;he laboratory v" .

'settlng.vrI 1ntend to research the phenomenon where it

.
T .
N



:normally‘and naturally'occurs: in - the day to- day

llved experlence of 1nd1v1dual people.n

Thls study is 1nsp1red by my Lnterest'in -

phenomenology and phllosophy, a commltment to seeklng

alternatlve methods for conductlng psychologlcal

researcg, and an 1ntere§t 1n'potent1a1 pgactlcal
1mpilcat1ons and/or appllcatlons of the findings to the
hflelds Qf teachlng and clinical psychology.
‘ ~
Oyerview of Thesis
Chapter Two will be devoted to a broad review of
ex1st1ng llterature on the top1c of eye contact. The

phenomenon of eye contact has drawn the attentlon of

'natural sc1ence experlmenters, phllosophers,

anthropologlsts, psychologlsts, poets, and writers, - I
~owill rev1ew¢the contributions each of these fields has
made to our current understanding of the phenomenon._

Chapter Three addresses the issue of methodologlcal

choice,'and focuses on contrastlng the natural sc1ence,‘

o\ -
and the human scien e approaches to research

Pa%tlcular empha51sbw111 be glven to an examlnatlon of

“the phllosophlcal presupp051t10ns 1nherent in the! two 4 5

: >
paradigms. o7

Chapter Four descrlbes the partlcdlar ' R

phenomenolog1ca1 method chosen for thlS 1nvest1gat10n.' L)



';areas for further research

fChapter F1ve presents ‘the results of the

b

*_phenomenologlcal analy51s of ‘the descrlptlve protocols
. »

of the flve part1c1pants who consented to act as

¢ -

. co- researchers in the study. Chapter Slx presents a
summary and dlSCUSSlOﬂ of the. results descrlbed 1n .
'“jChapter Flve, touches on potent1a1 practlcal

’1mp11cat10ns of the f1nd1ngs, and suggests p0531b1e



w

CHIAPTER II

- o

TREVIvaoF'THE_thﬁxATUnai

:LSynoptic'Overview

[

The role of v1slon 1n human experlence has been a

-

subJect of contlnuous fasc1nat10n for centurles.-

ooc&use the tOplC 1s conplex, the llterature revlew w111

&

be orEanlzed as- follows‘ f1rst"a review of'the
tphllOSOphlcal perspectlves on v1sua1 perceptlon and
‘bare, from ancient to nodern thlnkers w1ll be outllned
This seened‘a necessary.and netural startlng p01nt. _The
'survey then moves to a dlscuss10n of gaZe and eye ‘
contdct rn mythology and anthropolog‘hf'eommonly
ferred to as bellef in "the ev1l eve",pnenomenon.‘

next an 5Qérv1ew of the role of gaze 1n llterature .and
poetry will be presented Then the eyES :extraordlnery

'pny51olo gy will be brlefly exan1ned& followed by a"”

_syn0951s of the contrlbutlon of research 1n the natural

‘'science dpmein.' blnally, ex1st1ng phenomenologlcal

perspectiveS'On mutual gaze ‘will be rev1ewed and theAi;

aims. ot the present researchfm1ll be relterated



Phllosophlcal Perspectlves on Perceptlon and Seelng

: 5"Look 1nto a person 's” puplls, he cannot h1de'
SR _ a : e
‘hlmself" (Confuc1u5"551 478 B C ) - _‘, : ,"5

In anc1ent Greek phllosophy, there wére two" r1va1
eschools of thought concernlng the means by whlch the eye
is. able to percelve. The pr1nc1p1e antagonlsts were,

o~

ﬂ,not'surprlsingly,.Plato and Arlstotle. -Piato opted for
fan "efflnx"’theory of visien (Blumberg, 1961 81)
Tth theory represents the eyes as not merely pa331ve or
mechanlcal recelvers of v1sual sense\perceptlons, but as
posse351ng thelrfown 1nterna1 illumination in the form
'_of flre,g For'Plato, the_eyes are transmitters of light,
"which whehﬁthey strike enokher object either carry the
1mage back to the eyes, or/ictually JOln the eyes to the
“ 1mage or obJect being v12wed o In ‘the Platonlc v1ew
therefore, the eyes play a. dynamlc, hlghly 1ntent10nal

? &
role in the exper%ence of v151on, and are capable of

prOJectlng the1r3 wn- llght or energy 1nto the world.

Amongst the five senses, Plato. attrlbuted

yight; " This is-bg§§use_he belieyed'

. @
-pre—emlnence to

sight to be intimately related to the soul, in an

analogical and \etaphorical‘wey, and the eyes to be the



184A'-1898). R -

A rival theory of v151on, proposed by Arlstotle in’
"De sensu," challenged Plato s. ideas qn log1cal and

empirical grounds-(Donaldson—Evans, 1980) True to’ the
emp1R1c1st p051t10n, Arlstotle den1ed that the eyes

i
prOJected their own llght and preferred rather to

descrlbe them as one of several 51mp1e bodily senSe
receptors, thus depr1v1ng them of the- purp051ve and_

dynamlc quallty 1mp11c1tly vested in v151on by the

Platonlc theory.

.. et ~

d
Durlng the ItaLlan renalssance” Leone Ebreo -

[y

(1650 1690) attempted to reconc1le the Platonlc and -

Y

Arlstotellan theories by assertlng that'there .was a.
th1rd and complementary force or action in seelng. He
h wrote: "In this thlrd action con51sts the true essence
of v151on, and .my purpose is to prove that the eye not
only sees but f1rst 1llum1nes what 1t sees (Ebreo,

J
1937, p.. 215) We shall see that Ebreo s "third force"

theory places him. as a forerunner among the. later

henomenologlcal ph1losophers regardlng v1sua1
\\‘”‘Zerceptlon.- ‘ _ : ;‘ ' .

The 1deas presented in the wr1t1ngs of John Locke,'”

_Georgg Berkeley, and Dav1d Hume appear to be compatlble

w1th the Ar1stote11an emp1r1c1st pos1t10n regarding the

nature of v131on (Angeles, 1981) - The empiricist school



.

. r _
.iof Philosoghy maintains that all ideas'are abstractions é;5 3
3

— " ~

“formed by combinlng and compounding what is experienced‘Q?
'-(observed 1mmed1ately given) in sensation. Our 51mple
seneory enperiences are the a priori building blocks for
all knowledge,‘with the exceptlon of some definltional =

truths of logic and mathematics. (Angeles, 1981 P. 75)
CIf everything that we know is ultlmately dependent on
.sense data, then, of the f1ve‘senses, the preveminence
of v1sual perception for these philosophers seems
incontrovertible.

| In contrast to the emp1r1c1st school of philosophy,
such phenomenological phllosophers as Husserl
Merleau Ponty, Sartre, and Buber ‘seem to hold v1ews
dwhich ‘are more'closely allgned w1th the Platonic, or the
1dealist.v1ew of v1sion. The maJor distinction is thats
; -

these philosophers acknowledge an element of

1ntentionality in the act of seeing and view the

"

Y

"co-constitutional™ nature of gaze as an 1nseparable
junity that exists between the observer and the observed
- Buber (1937) referged to "the streaming human glance in
the'total reality of its,power to enter intoia relation"
(p. 97). This means that under optimal conditions of
;1nterpersonal encounter,—the gaze of the other may be'

experienced as a streamlng 1nto one' s, entire being -

4that one is filled out and 1rrad1ated by a particular



;form of energy that represents a unlque phenomenal

‘-component of the gaze.n Th1s v1ew appears to be qulte'

Cta .

-

4
. o°

,.31m1lar to Plato s idea of the . eyes posse551ng thelr own

y oy .

unlque form.of energy, 0.1 "f1re Husserl (191%) wrote L

about the "double 1ntent10, or two fold dlrectedness of

.v131onvwhrch he‘called the dlrected mental glance...a -

glanc1ng ray. of the pure Ego, 1ts tu’blng towards and ’

away ...vwﬂibh belongs to. she essence of the cog1to (p:‘

67). . * > ) __‘* E

Merleau-Ponty'emphasized the importance»of‘the ‘idea

of the,co—constiéﬁ%lonallty of the observer and what

s/heuobserves. He spoke of people be1ng 'strlpped of

S

existence' or of belng "transformed into an obJect" by
be1ng looked at by someone who does not strlke up-any

.‘frelatlonshlp buS 'as Merleau Ponty (1962) described ‘it,

observed them as 1f they were. merely insects" (p 182)
Sarntre (1943) too reflected upon the co- constltutlonal

nature of see1ng and of shared’ 1nterocular 1nt1macy
s

"If someone looks at me,'I am conSC1ous of - belng an
obJect. But thls oonsc1ousness can “be produced only in
and through the ex1stence o} the Other" (p, 363)1

At present it appears that the phllosophlcal

theorles about the,phenomenon of v1sua1 perceptlon in

' general and of eye contact in partlcular are equ1voca1

On the one hand it seems reasonabf;gko adopt the~x“

'
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. . ..A
empiricist'p>51t10n whlch asserts that our eyeé are no-
jmore than pa551ve mechan1ca1 receptors vital for an

: ; .

eX1stence that requlres us to be able to make some sense

out of the thousands of v1sual 1mpress1ons w1th wh1ch we
’ l

are bomba;ded dally ' Natural science research would

undoute 1y support thls v1ew albelt concedlng that

-

these ,optlcal 1nstrumen£s are 1ndeed remarkable in

the1r complex1ty and phy51olog1cal sophlstlcatlon.

h On the other hand- one could: pursue the Kantian
.j' o o - .
argument whlch would place the act of seeing somewhere'

}

between the Platonlc and Arlstotellan points of view - ai
s & :

view whlch acknowledges the role- of the 1ntent10na11ty

"of the pertelver as an integral part of the process. R

S

: .

Kant argued that rational thought processes per se e
. . . ° . !;}'

cannot glve us ‘real knowledge of the external world, ;??-
can. sensatloh per se g1ve us knowledge. Rather 1t 1s,¢_ o

5 :
the dynamlc 1nterconnected un1ty of the: two that maég?

r.

;experlence poss;ble and 1nte111g1b1e. igrlthue ﬁgﬁfure

contact. S . - —

T . C ) L I3 . ’ : N



. s -

: Seelng in Mythology' The Ev1l Eye Phenomenon,lp..
g‘The ev1l eye phenomenon, the bellef that someone

fcam prOJect harm by looklng at another s’ property or.

person, “is- found 1n many parts of the world ',Tn:_d
”,texamlnlng thls rather perva51ve bellef 'reverberatlons
“of the anc1ent Platonlc efflux theory of v1sron come to_:'[
Lﬁmlnd Roberts-(l976),.1n a cross cultural study of 186
*1past and present socletles, found ev1dence for ev11<eye_;1:”
‘bellefs in, 67 cultures.’ Ver51ons of . the ev11 eye are‘

embedded in. legends, folklore mythology, and _

superstltlons datlng from ant1qu1ty to the present
‘(Tompklns, 1963)

In ancient Egypt, the eyes assumed three functlons
: . > . : \." )
_in rellglous bellef ,the' seat of the soul (wlndow to

‘the soul), the creatlon of good and the creatlonhof

~ Q o,

d ev1l (Dlsta51,*l981) Starlng eyes peer bllndly fromej,ﬁ
neollthlc Chlnese and Bronze Age funerary pottery,
presumably to pro;ect the_ dead from tamperlng people andtf

1mag1ned ev1l sp1r1ts. The Greek kyllx dr1nk1ng cup

often depicts two palnted starlng eyes that may act as ax;,f

Y S
protectlve dev1ce. The legend of Medusa refers to - her

ability to turn men to stone w1th a 31ngle glance
u \
(Distasi, 1981}).. These are examples of dlfferlng

scenarios around 4’& 31mple bellef that one s- eye power‘

!
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- can:. cause sudden harm to anothef 1nd1vrdual on thelr.

o f‘bellefs in terms of an 1ntegrated thegry.

h:few attempts to explaln the exlstence of eW11 eye

(1959) hlmself wr1t1ng about the ev1l eye phenomenon

: the envy of others.l He prOJeCtS onto them the envyehe

e 393).

"i}dz Tourney and Plazak (1954) also follow thlS.}_:

. . 2 T
e - -

W — y o

. person. Maloney (1976) p01nted*out that despdte the.

K}

,enormous bulk of ev1l eyedscholarshlp, there havé beeng;

.y e

L
N A

‘property merely by looklng at or be1ng env1ous ot that *~v

The most qpnventlonal explanatlon for thebex1stencev

» ®» .

£ of the ev11 eye bellef 1s that 1t 1s pr1mar11y concerned

N '
%

‘w1th emvy, spec1f1cally that someone else s envy of

. i)

1vone s own good fortdne may brlng aboutﬂmisfortuhe.f“.i

e

w

eycons1dered 1ts or1g1n to be fear of envy,'coupled w1th

. the defense mechanism of prOJectlon. He s&ated o )

*,"Whoever possesses someth1ng prec1ous yet fra11 fears

P
w -

’

"'““by glances, even 1f we suppress thelr verbal expre581on

';ﬁ-psychoanalytic approach by empha5121ng the eye as an.

f‘forgan of aggre531on.' They suggest that

e

Wlth the ut1112ation of the prOJectlve mechanlsm,

3

fear of the ev11 eye may represent the R o

coal.
o

' t"-.-*»‘<.man1festat1on of one s own aggressive 1mpulse9.;y'

...

‘}(Dlstas1, 1981; Maloney, 19765 Shoek, 1955) Freud -

,would feel 1n thelr place._ Such sentlments are betrayed



o -HJ--:i e ’r~* : v dh_A '7'fﬁ Tt
attrlbuted as belng apart from the ego and

- .-
B .

L .actlng ;n turn against 1t.5 A ﬁeed for punlshment

o LY . g N *

because of gu1lt over Hostlllty and aggre531on can.

. '.1'”‘ '- 3

%

- & ERTIREE

ée reallze@ 1“ the sufferlng OE a reclplent from CRL

»
E « . - »
o . .

‘vﬂ;"i L the 1nf1uence of the'ev11 eye-(p. 4?1)

. >
. ¥

Through prOJectlon,.therefore, the would be" aggressor 1s_'

spareﬁ feellngs of guilt because "Ighate you ‘or "I emvy

you has been transformed 1nto "You hate me"_o "Youl
SR envy me" Hence, the actlve bedomes the pa331ve, the'fs:
v N s e * N S i, M
g aggressor becomes tﬁe V1ct1m. - 'f.lﬁ‘f - -": -‘-: T

W [

Garrlson and Arens%erg (1976 p 30) cowcluded that .

. [P

bellef in- the ev11 eye. was the result of a E\thral -~,i '

ot

elaboratlom-of 1deas based ¢n the comblnatlon of the | '

.
R

v ' ».

o Platonlc efflux v1eW'of v151on, widespread'belieffin‘

"ﬂ

w1tchcraft and the normal"‘dlscomfort experienced by
P .

s,
.- e
‘1nd1v1dua1s in mutual gaze.. Natural sc1ence

f b researchers,apuzzled by the perva51veness of the bellef T

. N A
a

EN
have been 1nc11ned to vaew 1t qs a qua1nt and somewhat

@,;rnalve expression of folklore, stemmlng,from a lack of

e . ' - s
T . R t'

Yhard sc1ent1flc ev1dence to ext1ngu1sh the bellef

.. By

’

Exllne,,1970 Garrlson & Arensberg, 1976 Gifford

34 ﬁj‘1928 Meerloo, 1971 Roberts, 1976 Spooner,,l970)
iy ¥ ' ' '
-_-;ﬁer“

The common thread found in the wrltlngs of Freud and

3 ]

L the Blble anH the myth.of Medusa is Jthat everjwhere are

AN
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4 . . .
.encountered taboos,

same message: there.are things that are not thbe'seenJ

'_with the naked human'eye.

that to see what is not to be seeh is to rlsk blindness, -

7

or at the very least to 1nv1te mlsfortune. Call it

_soul - psyche, ego or consc1ousness, the eyes have always

: N
“had a powerful tendency to be assoc1ated with the

te‘n}_matlng sp1r1t or soul" Evil eye 'myths aside, the

Y
ange of ills that can strlke the ‘eyes 1s astound1ng

.
v

'_‘They run from 51mple myopla to hysterlcal bllndness to

EN R woo .
Jabblng out one ‘S own eyes, as 4in the myth of Oedlpus.

Hav1ng commltted the ultlmate transgress1on,°0ed1pus

~blames hlS eyes tears them out, and'wanders‘blind

forever after. The obdurate ex1stence of the ev1l eye

belief theréfore, is a testlmony to. our ancient and

..enduring fasc1nat10n w1th ‘the mysterlous componen@

'sensed 1n ‘the power of gaze.r

‘e

= Ll

ThegGaze 1n therature. Love s Fatal Glance:

The representatlon of ‘the eyes as. 1ove s pr1nc1pa1
kN S
agent has been a well establlshed tradltion ‘in amatory .

-

.llteratufe 31nce anc1ent tlmes._ Usually 1t is the

B

‘SYmbolic‘or otherwise,:that_bearvthe'

These taboos strongly suggeéé'

beloved s beauty whlch engenders love through the medium
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'v'of-the'eyes. Indeed thlS aspect of falllrg in love

appears to be so V1despread and S0 cons&gnt in all

'llterature that examples'are boundless.: HowQVer, when
-r

love is’ portrayed as someth1ng sudden, 1rre31st1ble, and

’

excruc1at1ng at the lover s flrst encounter w1th the
'belovedq when love is born noé-51mp y as a result of'
»i - seelng the beloved but'by the actfie part1c1pat10n of
the beloved 'S own glance, it becomes a topos Whlch has"

ye topos (Donaldson-EvEﬁA\\j/'

4*1980,'p;20). 'The term aggre851ye eye topos refers to

‘the suddenness wlth wh1ch love str1kes and .the. tyranny

been called the "aggressive,

-

that it exerc1ses over 1!% victim. Plato,odescr1b1ng

~
o

the 1nte§change w%&ch takes place between lovers throughq

the medlum of the eyes, spoke of how the beauty of the -
i . - Lt

beloved enters the soul of the beholder llke a stream o:ﬁw_‘

flood, and that love was in fact*a klnd of 1llness whlch'

can be transmltted by the effluences of the eyes. ( The

/

Phaedrus. R*Hackforth trans., 1952)

Several recurrlng aggre551ve eye 1mages appear in

amatory laterature from ancient. to modern,
Donaldson Evans (1980) descrlbed how th&s extraordlﬁary
process takes place.

The eyes shooo arrows, daggers or swords, prOJect
flery bsams wh1ch burn the soul and klndle love § Ly E
A\ flame; the,eyes are directly aSsociated with'Cupid“



e

and often the 1nstrument by wh1ch he casts hls
;;fhl shafts the eyes ‘are trapbers;‘ensnarlng the S -

: "unsuspectlng glances of others the glance of love-
.casts a spell a fasc1nato over rts v1ct1m (p.21)
Anc1ent Greek 11terature is replete w1th examples of

the aggre551ve eye toposr In A 111es Tatlus\ wprk (R,

.; . Sm1th trans., 1855),'we f1nd numerous-examples of . the
eyes 'extrabrdlnary powers._ One of the characters of B
the above romance dlscusses how love has overcome h1m

" No. sooner dld I see her than’ my fate was sealéa

for beauty 1nf11cts a wound sharper than any

'arrow, flndlng a passage to the soul through the.

eyeS'b.; the eyes recelve bodlly 1mpre551ons/ as .

ln a looklng glass,.and the reflectlon of beauty : ‘ff

glanclng 1nto the soul begets unlon even 1n»

_separatlon. The’eye is a wondrous vehicle of

love and constant 1ntercourse...(p 321)

Thus the representatlon of the eyes as 10ve s princ1pal i
‘agent’was. a well establlshed tradltlon in Greek_
11terature and was often -combined w;th pseudo sc1ent1f1c‘
danﬂ psycholog1ca1 commentary on the ways the e}%s were‘
able to- exert thelr 1nf1uence over another

(Donaldson Evans,ﬁ1980)

The same theme is found in Arab1c 11terature, where

' the eyes role in endgender1ng 1ove is referred to
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‘constantly (Cline, 1971) ¢In European Renalssance'

literature, the role of the eyes in love became a

'serious preoccupation of neo—Platonic-thinkers and

-wrlters, as the nature of love 1tself became central to
their philosoph151ng.' Most Renaissance 11terature on
slove portrays the eyes as hav1ng a dbmble role.‘ In the‘
.1over they . become a kind of Achilles” heel, the traitors

'which_allow.admittance'to %Pe enemy, and are-the cause
eat at"he hands of‘love;-’In the 3

¢
een again as aggressors, '

es, darting arrows or swords, or,//Zi

./l‘,' A

shafts which transmit love s influence to the other.

of the soul's'd:

beloved, the eyed are.

violating the lover'

" The eye beams are also seen as agents of 1nfection, in
:that their penetration into the;lover s body 1s likened
to a venom which p01sons the heart and soul of the lover
’(Donaldson Evans, 1980). ‘ o d" 1;7;,‘ 7&,‘
Curlously,.the Platenic eftlux theory of v1sion as
described prev1ously seems.to recur constantly in
'amatory llterature and song throughout the ages‘

' ‘Examples abound everywhere. To .some extent 'the

aggre351ve eye topos can be seen not only as a literary

ftheme, but also as one imbued with the mysterious and
archetypal nature we assoc1ate with mythology._ Several
recent studies show that “in fact, the aggre531ve eye

.. topos has a curious relevance to-modern preoccupations
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with the toplC.Of mutnal attractlon and eye contact
.(Argyle and Dean, 1965 Exllne, 1963 Exllne and".'
W1nters,_l966- Kendon, 1967; Kleinke;'éustos, Meeher,
[1and~Staneski, 1973) |

o Many people have 1deaslabout eyes. Numerous
‘;adJectlves have been ascrlbed to the eyes to—try toh

capture llngu1st1cally tﬂ% essence of what a glance can

: .convey. WOrds 11ke soft beady,'tlny, saucer—llke,

-hatefuly menac1ng, crafty, lov1ng.,spark11ng, dull

innocent cold flery, 1cy,Aand a host of others attest
,’to the power of the eyes to 1nd1cate mood or character.l
B In medleval poetry, for examphe we find mention‘of such.

phrases-as "

his eyes grew.large withﬂloye"yior "her
_ eyes were cruel daggers of hate" Hess'flgis):ua}
'puplllometrlst underscored this_revealing and
expresslve aspect'of eyes-' | .'b _". -
| What I partlcularly want to stress 1s-that the eye
is intimately- connected to all parts of the brain,
‘and,'as,a result, we have thevanomalous situation
Aof having a piece of the brain stickingAOUtwof‘thé

.humaanody for all the: world %o see and to evaluate

(p 5).
In other words, v1sual pe&ception involves much more
Y.
~than just:.' seelng A multitude of messages can be Sent

through the glance of the eyes.



Eye 1magery then, in poetry, 11terature, and song
has for " centurles been a'irecurrent preoccupatlon for

‘analys1%Jand reflect10n._4D1rect eye contact uetween
strangers may even,7on occa51on, be descrlbed -as "love
at flrst sight,' 31gn1fy1ng that a 51ngle glance from an
‘unfamlllar person can produce an enormous emotlonal .
impact. Whlle a. one way glancev31gn1f1es one person s
f.1nterest in another, ‘a ‘mutual. glance can slgnlfy the H
1nceptlon of a relatlonshlp or what has been called 5
‘shared 1nterocular 1ntlnacy (Tomkins;hl963' p. 157),
nart1c1pat10n in a wordless exchange (Exllne,
>_1963 P. 3),vor consc10usness ochonsc1ousness (Sartre,
1943, n.363).: That romantlcvlove can be obses51onal and
visually based is 1llustrated in Al Dubln s 1937 song vy
Only Have Eyes For You
My love must bela hindeof:hlind-love,:.
"I can't see anyone but you.v |
And dear, I wonder if you f1nd lovebd
_An optlcal Aillusion too? |
Are the stars out tonight?

1 can't tell if 1t s cloudy or brlght—

cause 1 only have eyes for you...

S
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Blologlcal and Cultural Bas1s of Gaze'~

The Impact of Dlrect VlSlOH

The human eye may be the most ama21ng phenomenon of
'Tthe ent1re body. The old max1m, e ll belleve it when I

;see 1t can,ge readlly apprec1ated in rev1ew1ng the,
—~ Yé ) 2
»1mpre551ve neuroanatomlcal substrates of human. v151on._

Of the three mllllon or S0 sensory f1bres enterlng the
B w-, -
,prlmate braln, about two thlrds arise from the- eyes.»and

of the thlrteen cran1a1 nerves, 31x are 1nvolved with
_ocular performance (Freese, 1977) | The complex1ty and
g?bac1ty of the ‘human visual "’ cortex is reflected in 1ts
‘en%§mpus size: .about‘ZOﬁsquare feet by‘l/l? izch if
fflattened out (Newell 1978). The extraocular”muscles,
vwhlch have the hlghest 1nnervat10n of any muscles of the
'_body,vmay contract aS‘many as 100 000 t1mes a day;
The eyes serve a crUC1a1 scannlng functlon.

_yV1sual sense 1mpresslons are subJected to a varlety”of
Secondary perceptual proce;ses by wh1ch the more salient
stimu11 are dlfferentlated from less 1mportamt ones

(Grumet 1983) ‘The fovea, or,p01nt of centraL visiony‘.
is constantly d;rected to scrutlnlze the most

'51gn1f1cant features of-the v1sua1 f1e1d 'Excitation of

cells w1thin thlsitlny fovea, one anﬂ one4ha1f

9.



.millimeters in diameter, 1s thought to cause neurons

within a region 10,000 tlmes the original area to

- respond,(Kaufman, I974).’;Freesef(1977) pointed out that
flf discrepant sensory impre551ons are received the-

"

1nfluence of Sight is pre eminent .Visuaﬁ percgbtion

Sis capable-ofyoverriding all other informétion should ,
any of it conflict with the visual sense" Kp; 72).

Gaze or eye contact 1n tHe animal kingdom appears to
carry with it 1mportant 1mp11cations for smrv1val and
'mating behav1our. During his voyage to the Galapagos'
Islands, Charles Darw1n (1872) became aware of the vital
1mportance of eye contact 1n the animal world and wrote .
exten51vely on the topic._ Grumet (1983) p01nted out
that it is. reasonable to assume that B
.. evolutionary selection pressures developed
brains which stored generalized representations

‘

of salient env1ronmental stimuli,zsuch as v1sual
‘u _

interest of other parties, colouring-it with‘rich

emotional significance. The criticaliimportance

of eye contact for many anlmals is qu1te iiﬂeﬂally
emblazoned on the bodies of butterflies,.birds,
snakes, fish, and peacocks, whose eye- shaped
markings are thought to mimic the eyes of _ v ;f'

'predators and hence 1nduce the av01dance response

(p.173).



It seems. 11kely that in most anlmals,-lncludlng.
humans,va common effect of starlng eyes 1s phy51olog1ca1}
arousal (Argyle & Cook 1976) In monkeys with
permanently 1mp1anted electrodes, a max1mum alertlng
response is e11c1ted when thelr gaze meets that of the
bexperlmenter (Wada, 1961) In human subJects, EEG

4

recordlngs reveal 51gns of 1ncreased arousal when eye
contact is establlshed (Gate, Lucas, N1551m, and
‘Harpham, 1972), and direct eye-to- eye engagement has ;

been shown to’ generate 51gn1f1cantly h1gher exc1tat10n

. in G.S.R. than does unrec1proc&ged gaze (Nichold and

Champness, 1971)., f Lo
It is 1nterest1ng to. note that only in primates apd

—-—— - .

man does eye contact also functlon as an aff111at1ve-

51gnal. In all. other spec1es gaze is pr1mar11y a signal
®o
for aggre531on (é/gyle & Cook,a1976) These

-

researchers p01nt out that a p0351b1e explanatlon for

the dlfferences between anlmals and man may 11e in the

- different v1sual experlences of an 1nfant durlng ghe

earliest encounters w1th feedlng ‘or other aspects_of

‘Chlld care (Argyle & Cook 1976,p.16) and.cite numeronsv.
'studles.that seem to support their thesis};(Klans; 1971;
Kessen, Halth, and Salapatek 1970; Fantz; 1961:uGough:
1962; Wolff,h1963 Vlne,'1973)‘f‘The-implioations of
these experiments have been yelf.summariiEﬁiby Schaffer

s (-



be an innate’ template in humans that proui“':

. v 5. ; .
mother possesses certaln prlmltlve stfhulus propertl
?'8‘ 0%
(p 58) that are an 1ntegral part of thegéarly bondlng

: w Q:

process. . The same argument 1s presented ya?earce _

. e" ’ ._,",. von

(1985). It seems p0551ble, therefore, ﬁgﬂ&ﬁts (RN could
e YARECer .

the capac1ty to recognize d1st1nct»e¥en

e

assoc1ated w1th the earlles; experlences of mutual gaze.

DlSta31 (1981) proposed what he felt was a more

-current idea of v151on, one that once agaln returns us

3 ..

to the class1c debate on the nature of vision as flrst
argued by Plato and_Arlstotle, DiStasi_prefers to
support phe Platonic view, rejecting the idea that the

eyes act as paSSive recording'receptors only, and cites

'dlscoverles in modern physics to support hlS'VIEW'z

(

AN

Far from merelw recording, eye and braln are now
thought to impose the1r own ver31on of order upon
reality...The human eye, in short crgates the
world of'obJects according to some still-
mwsterious template.' ThlS idea leads to some

~classic phllosophlcal confllcts between appearance
and reallty, between the worid our eyes‘create?
and the one that truly exists... (p. 69)

Ronch1 (1977) suggested that the 1mages we thlnk we

'

see are better characterlzed as effigies». or "psychic

A
)‘.



representations constructed by the m1nd as a result of

. the 1nteraction between out51de wave patterns which he:
_calls the ethereal 1mage of the obJect, and wave
lpatterns emanating from the mind 1tself (p- p 97 100)
%Trom thlS viewpoint, one could conclude that v151on is

an almost depre531ngly solrpsrstlc phenomenon = that we.

[
s .

are what we see, or, mirror-like,‘we see what we are,

é} aRonchi s perspective on. v151on suggests that through
_ sq@ht, what we are able to see 1s, at ‘most, a ' 'projected.

reallty ,with ‘the viewer and the viewed locked into a

|
P
N mutually inclusive reCiprocal-relationship_that'cannot
\ be,gpparated‘%or independent analysis.

| . . »1/-‘

k The "new" quantum phy51cs, as described by Zukav

(1979), seems to. complement and affirm Ronch1 s p01nt of

Q.

. ' v1ew.- The new phy51cq tells us "that an observer cannot
observe without altering what he sees. Observer and S
observed are 1nterrelated in a real 'and’ fundament%l' ' ¢

. ) . 9 ; A

sense e fnwshort,’what we experience'is not»exteknal 4
. o - B o . : - ' !

reality, but our interaction with it. ”This-is a

.fundamental-a sumption of complementarity ""(p. lh?)
/1,
ThlS point of view not only appears to reflect the

| philosophical‘positions of -Kant, Husserl, ?and
\ Merleau Ponty regardlng perception as outlined earlier.
l f
l

but is ‘also: clearly in harmony with the notio

1 . s
co—constitutlonality, the focal concept'of,t e :
B ST R A VAN
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PhenomenologiCal éPproach to human-science research
which w1ll be described in Chapter 3 . : ER

Cultural Aspects of Gaze

It should be briefly stated that.the phenomenon,of

,.'_v

eye contact appears to be in: part culture bound. In
many soc1et1es there are exp11c1t rules about the use of g
gaze which are taught to chlldren. Often these rules.
prescribe gaze aversion, The %ﬁxaho Indgghs, &nd some
Afrlcan and Asian soc1et1es (partlcularly the Japanese)
regard eye contact as disrespectful and threatenlng,
whereas Greek and Arab soc1et1es indulge in sustained
-eye contact when communicating as evidence of sincerity
~and interest (Argyle & Cook, 1976) In this resp%ct'
therefore, the results of this investigation cannot be .

. A s

said to be unlversal in the broé&er sense of the word. o
. | | . | . . -~ .

éxperimental Research: The Eye in the Laboratory
Categorizing the experimental research on the

subject of gaze or eye contact presents a formldable

task. - Almost no experlmental research was completed in

the field unt1l the early 1960 s, when an- e&;raordlnary

number of natural science type studles were begun, and

for the next fifteen years or so, the topic of eye

contact or mutual gaze appears to have .sparked 1ntense'

'1nterest for a large number of researchers. Throughout

-



e e
‘the. 1960 s and 1970 s, several hundted exper1menta1

<stud1es were completed

Argyle and Cook (1976), have exhaustlvely cla551f1ed

more than four hundred studles on the topic of mutual
gaze. They report that the flrst research on gaze 1n
‘,SOClal behav1our was an observat10nal study by Nellsen

(1962) at Harvard Unlver51ty. A

about the -same tlme,

1

Exline (1963 1965 1966, 1967 70, 1971) and

associates started a long serles o& studles, u51ng ¥

standard experlmental de51gns, with amount of gaze, or

mutual gaze as the dependent- varlable, andilater as.the

1ndependent variable. At the same tlme, Kendon (1967
| 1969 1973) started his etholog1ca1 studles of the
sequence of glances in conversatlons and of the 11nkage
‘ofﬁyerbal and bodlly 31gnals to gazer |

Generally speaking, qz.the percentage of‘tlme an
1nd1vidua1 gazes, -and the percentage of time that mutual
gaze (MG) occurs; have been the most w1dely used
measures in thlS research. Many dlfferent measures of

eye contact ‘have been taken, such ‘as total gaze,

frequency and length of glances, 1nd1v1dual and mutual

gaze, and ga21ng whlle 1lsten1ng or whlle talklng. :Many-

of these var1ab1es are highly correlated (Argyle &

Cook,1976). Kendon and’ Cook (1969) found that total ot

3

gaze correlated w1th length of look and negatively with

v
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frequency of gaze: gaze and mutual gaze correlated as

d1d looklng whlle llstenlng and talklng._ For many
research purposes, amount_of~ga2e, or.amount of.mutual‘

.

gaze are the only measures con51dered necessary, and

have in fact been the only measures taken in most

¢

studles (Ar&yle & Cook 1976, p 38) .

v,
@

\ . . I

Kleck and buessle (1968) categorlzed most of the

o’

experimental research on eye contact as follow1ng either

an 1nd1cat1ve or a commun1cat1ve approach\to the

. phenomenon. -Theykpoint‘out that the communicative

signiflc;}ce of the cue has,been'largely ignored by the

majority of the studies. Simply'stated the 1nd1cat1ve
approach studles the emp1r1cal determlnants of eye o
. . o N
contact.‘ ‘For exaé@&e,‘how many seconds in a dyadlc
o

‘encounter can eye'coi&act be susta1ned before it is

&

) broken, ‘whereas the communlcatlve approach seeks to

L

define the psychologlcal processes which produce eye
contact, or the functlons 1t serves. - For example, why

is it that females have been found to engage in more

,.1

mutual looklng than males? (Exllne & W1nters, 1966).

i

 The results of thelr experlments conflrmed the

hypothe51zed congruence between certain 1nd1cat1ve

functlons of mutual . gaze andgfts communlcatlve value for

observers.i»That is, eye contact not only indicated how

“

&zl
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attracted a person is:to anather- or how tense s/he is

.

whlle 1nteract1ng with that person, but it is also taken

.

éby observers to be a cue wh1ch can be used as an 1ndex
A

of attractlon and/or ten316ﬁ'(Ex11ne & Wlnters, 1966
L . . [ .
pP. 245) '

- LY
Ol —— . .

DN

Recent experlmental studles are few an number and

appear to contlnue to fall into elther ong or the. other

5 ty ."»

two categorles. Most are repllcatlons of* earller

studies." Examples of recent indicative st.es are

‘those by McAdams, Jackson and Klrshnlt (1984),.and
Wagner, Clarke and El gri ng (1983) :Hamlet,'Axelrod and
Kuerschner (1984), and Rall Greenspan and Neldrlch

(1984) have publlshed more’ recent research 1nvest1gathg

-

“the communlcatlve fuctlons of eye contact
~In summary, although there ex1sts a plen1tude of

experimental work done: 1n the area of gaze and eye

Y A

contact the exlstlng studles appear to do no more than

conflrm wh* average casual observers with any degree of

'1nterest or awareness ‘could readlly observe for

themselves in thelr day to -day behav1our and
1nteractrons w1th others. There seemed to be somethingl
mlss1ng. The’ phenomenon,'as stated earller,‘seemed to
be much more than merely the sum of thlS body of

sc1ent1f1c research but rather a subJect rape for the

phenomenologlcal approach, . 'It is thls approach that ‘we

-
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will now.consider. £ S

<y

. - . T ) .
ot
g

Phenomenologlcal Research on Eye Contactf

To my knowledge,‘there ex1sts no phenomenologlcal :?"

- L]
hY

_research on mutual gaze that adopts the procedures used

»E.

in- thlS 1nvest1gat10n. There are, however, a small

Tnumber of descrlptlve and theoretlcal artlcles that have

vhe 1nu1t1vely understood her gaze (p 51) : Sen31ng her o

.looked at e structure of eyevcontact from‘a

- phenomenologlcal p01nt of view (Alapack 1986; Heron,

1979 McConv1lle, 1979)

Alapack (1986) referred to ‘the 51gn1f1cant ‘role

'-mutual gaze plays in the early stages of romantlc
attractlon "Each takes the rlsk% to pursue ‘the promise*

: and to court: the danger wh1ch were adumbrated 1n the

1n1t1al concert ﬁf thelr eyes ... It surprlsed h1m that
i . s

fde51rab111ty "by the 11ght in hlS eyes,' (p 53), she

relates hou everythlng T1ooks dlfferent through his eyes

becomlng a part of him allows me the opportunlty of

’A

'borrowlng his: 51ght ‘to percelve the world dlfferently

(p 53) In c1t1ng these brlef fragments of exper1épce,

,—; o

-4 -

vAlapack 1nv1ted his readers to’ reflect on the1r own .

';llved experlence of the phenomenon.l One paTtﬁguLa;

¢

- .sense.an expre531on of the unlversal essence ef the

1] . o [ o

.:moment of- one 1ndiv1dual s experlence becomesﬁly %hls‘ -

i .

i
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4

”phenomenon;:
| Heron (1979) approached the subJect from a: more-
theoretlcal p01nt of v1ew.; He dlstingulshed carefully
:between the terms eye contact' (seelng the eyes of the
other as purely phy51ca1 obJects) and mutual gaze
(where the pEqulveralS attending to the quality or

- meaning of the gaze; that is, the mediatlng aspect of

the eyes as conveyors of distinct messages) Heron

desribed the gaze. as "a unique and 1rreduc1b1e

phenomenal category (p 250) that cannot be subd1v1ded

for. reseanch purposes 1nto smaller constructs as is.

,frequently the case in experimental research. _' » B
.1 N

vAceording to Heron, aze 1s best described as’ a

d

transphys/yal lum1n051ty - nelther purely mental nortJ
purely phys1cal but hav1ng some propertles of both

' Gaze has its sensory locatlon in external phy31ca1
phenomena, yet 1{ 1s co- cohstituted with the most
intimate aspects of: consciousness 1tse1f .and’is
.essential to- thevactlve dlsclosure of our consc1ousness
to others. Hls use of the term ”luminOSLty irefers to

the 1dea that the ‘gaze has a certaln prOJective energy
:that is. capable of revealing our 1nner selves to. others‘
:and vice versa.g Agaln, Heron makes references ‘to the B
stream}ng quality of the gaze, as: referred to by Buber‘

yearlie¥ in, thlS ehapter. ThlS mutual streaming o
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.constitutes‘a~unitive field of*consciousneSs between two

» ¢

perSons’where each 1s revealed to- h1mself each Jis
'revealed to the other,‘and and eacb reveals hlmself to
'the other (p.256)- Furthermore, the klnd of perceptlonv
1nvolved in grasplng‘the meanlng of a look is

1ntr1n51cally "a prrorl and 1mmediate. ACCording to.

Heron, the gaze represents a kind of extralinguiStiC"
aspect of'visiOn that is most often‘not noticed, since
at is usually hidden behlnd the screen of language.

McConv111e (1979) is another writer who approached
gaze from a phenomenologlcal p01nt of v1ew. He asserted
‘that at a foundatlonal level, perception is essentially
‘pre reflectlve and pre- cognltlve. He made the p01nt ' @‘f
_that Vvision_ is not simply related to behav1our, but is
1bself ‘behavioral o itimoves through and. takes hold of
the worlid in a manner expre581ve of the practlcal
1ntent10ns of the subJect (p 12) ' McConv111e s p01nt
is that gaze is intentional. The _observer takes hold of
'what he/she sees in an'actlve, purposeful fashlon.v "The
gaze is dlive ;,. it is gentle; it moves slowly,
unobtru51ve1y, and rolls over the contours ,.; gaze can.
i»touch and take .in much more than "the eye can séeln
(p 113).

Perhaps the reader can sense, from these few

’%‘quotatlons from phenomenologlcal WI1t°TS whygthe
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_ CHAPTER IIT

(ETHODOLDGICAL CHOICE: NATURAL'SCIENCE OR HUHAN SCIENCE?

lnttoduction o

£ R : X
The present writer was faced w1th the chOice of an

<<~

'.appropriate nethod which wo§§ﬂ” dr%s ;the essence of

tne question posed. Tn ch0051ﬁg a- method by which Lo
.study a. question relating to a particular phenomenon,
the primary concern: of the researcher should be careful ) ’

.retlection on. the nature et thefnuestion s/he seeks to
¢
explore. Keen's (1974) statement 'We are all'native
: -
vphenomenologists' (p 3) inplied that whether we adopt a-

’natural science or a human science approach we all
experience our worlds individually, we reflect on our

‘individual experiences,-and we try to gain understanding
ot these unique experiences, _ e
This chapter begins with contrasting the b

philosophical assumptions inherent in natural science

-and human sc1ence'research in psychology.
K

'Con51derations involved in adopting phenomeno]o gy as the

_methodological chOice for this theSis will be. discussed

and the particular. phenomenological method employed w1ll<

be described The phenomenological method will then be

S



*evaluated in’ terms of such 1mportant issues as va11d1ty,
rel;ab111ty amd generallzablllty.
“ S

e L Phlloé%phlcal Assumptlons of Natural

Sc1ence Research im Rsychology

»

vfﬁjﬁhe hlstory df” psychology credlts Wundt s'>

experlmental laboratory of 1879 as g1v1ng b1rth to

~

psychology s adoptlon of experlmenta; sc1ence oo

- )

vmethodology. Slnce then,~sc1ent1f1c psychology has
proceeded w1th the assumptﬁgm,that 1t. l1ke ‘any, other

sc1ence deemed leg1t1mate,-be'gu1ded by the rdies of

experlmental methodology. Human behav1our was viewed as

«'belng as mechanlstlc, quantlflabie,ﬁand causally
C, \~
determlned as any other events 1n the natural world

Inev1tably, North Amerlcan malnstream psychology found

1tself in the p051t10n of hav1ng to force its subJect

vw matter to conform to a pre ex1st1ng methodology,.rather
than developlng methods approprlate to its subJect .
"matter (Aanstoos, 1984),
W1th1n the soc1al sc1ences in. general and’t
: psychology in partlcular, rdsearch has ‘meant
quant1tat1ve study - a search.for order as-. revealed
‘through the amount of change 1n.one varlable or factor

when another ls altered Essenti’lly, the approach of

psychology when conceived of ag a natural-science has;;,~
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been characterized as being: empirical positivistic;
reductlonlstlc, analytlc, predlctlve, quantltatlve, and

obJectlvely analyzed for cause and effect relatlonshlps

~ . by an 1ndependent observer (G1org1, 1970). The

[}

assumptlon is that data obtalned from human belngs
elther conforms .. .0r. can be made to conform to these
‘criteria and that most questlons concernlng human
behav1our are respon31ve to measurement;v If theylre51st
_'quantlflcatlon, (as do many unlquely human . \
characterlstlcs ‘such as love, hate, compa531on; etc.),
thev have tradltlonally been avoided in the laboratory.

Most malnstream (natural science) research in | |
psychology has. as 1ts aim the pred1ct1on and control of'-
behav1ohr.v Human behav1our is d1v1ded 1nto manageable
unlts or constructs. Ideas or questlons generate
‘testable hypotheses. Constructs are operatlonallzed"'
by be1ng carefully deflned in an attempt to ellmlnatel_
subJect1v1ty Experlmentatlon or 1nvest1gat10n is.

y y

~completed under controlled condltlons, such’ as a
laboratory, in an‘attempt “to control the 1nfluence of
_extraneous varlables. .Data: are measured and quantlfled
‘and the hypothe51s is either accepted or reJected |
, accordlng to prev1ously agreed upon statlstlcal
procedures.‘ The aim is to achleve rellablllty, that ;5,

predlctablllty and repllcatlve con51stency. The

]



is because meanlng, belng qualltatlve in nature (and

36

k-,

meanlngs of quantltat;ve Tesults are sometlmﬂs 1gnored

or tentatlvely proposed in the "DlSCUSSlOH of Results
sectlon of the research report. Human experFence is
frequently transformed 1nto "brute data", and whatever

is not measurable is often 1gnored (Taylor 1979) Thls

-~

thereforeﬂunrellable),‘1s re51stant to reductiVe causal
analysis. .

’Stigliano (-1986) proposed_that modern’social science
is inna.state of criSis._ He suggested that there has
heen a- loss of‘faith l; the natural science - promlse to
develop laws of human behav1our,,"that emplrlcal social
sc1ence elther 1gnoreslthe moral nature of human actlon,_'

or 1gnores meanlng, emotlon, and purpose. Human llfe is*

too complex to ‘be reduced to -a set of vériables

regre581ng to a mean" (p;34); Underlylng the entlre

approach of natural sc1ence, then, 1s the Carte51an

assumptlon that there is an obJectlve, knowable world
v

that EXIStS apart from the 1nd1v1dual human m1nd It is'

. A

thls ba51c assumptlon that the phenomenolog1cal method

of research most strenuously seeks to challenge.
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Philosophical Assumptions of Phenomenological o

;vResearch in Psychology

Phenomenology, a movement that has 1ts origins in
phllosophy, is Stlll in the process of be1ng
,conceptually ‘and methodologlcally cl@rlfled . There are

numerous interpretations of phenomenology among the

& .
phlloso&hers themselves, as evidenced in the wrltlngs of

‘Husserl, 'Heldegger, Merleau- Ponty and Sartre

(Kockel@bns, 1973). :Wlthln phenomenology, Husserl's ff

i

assertioh that consciousness is always consciousness of

somethlng has been a common theme (1ntent10nal1ty)
J:

While W@sse?l focused on the 1ntentlona11ty of . )

) ) .

consc1ousq@q§,“Merleau—Ponty and Sartre streSSed the

1ntentlona11ty of behaviour - of man's basic relatedness

2

to the world }The belief that the world as constructed

| by the phy81c1st 14,more real" than'the world we

percelvé W

the obJe tive world" (1962) “In: his work, The .

Phemomenology g£ Perceptlon,_MerleauePonty (1%@2),

‘stated: .

Alllmy knowledge of the world, even my. sc1ent1f1Ci,

knowledge,{ls galned from my'own partlcular p01nt

- Yoo oo
{ of view, “or” from 'some experlence of the world

0 -'7‘

S ] b

s called by Merleau -Ponty "the preJudlce ofi



ulthout wh1ch-the symbol of science would be. =
meanlngless... Science has not, and never w111
have, by 1ts.nature, the same 31gn1f1cance g_g
form of belng as the world we percelve, forvthe
_51mple reason that it is a ratlonaLe or
explanatlon of thatvworld.(p.B)
‘Sartre (1943), eqhoing the same theme, wrote of ; ;man
as.a relational belng to his-~ world and that-"the
prlnc1ple of their belng is the relation" (p.50). Thls-
*relatlon, referred to in phenomenology as -
co constltut10nal1ty , is a fundamental acknowlegement
“and phllosophlcal sprlngboard for the’ phenomenologlcal
»approach to understandlng human experlence.

Perhaps the most cr1t1cal phllosophlcal dlstlnctlon
between phenomenology and ‘the natural sc1ence paradlgm
'1s phenomenology s assertlon that we are of ‘rather than
in the world (Valle & Klng,'197Q) Intentlonal

behaviour I's directed toward the wOrld, it acts»on the
_world and reveals the world to man. There ia'always‘an
inseparable ‘unity in the percelylng act and the. .
perce1ved obJect. Each one "co~- oonstltutes the other.
'Hence complete obJect1v1ty, Wthh 1s a. human 1dea,»
of
'becomes an emplrlcal 1mp0531b111ty ;hqn applled to: the

# study of human behav1our.

"From the phenomenological'point;of view, the'prlmaryoi
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task ofrpsychology‘is tovdescribe”and'reflettivefy

analyze the concrete world of human llved expetlence and

?
behaviour (the "Lebenswelt" as- Husserl termed-1it).

Husserl s oftsQUoted maxim "Unto;the-things,themselves"
’ te , . - o PP ’ .
reflected this concern for the a priori importaﬁce of

.man's lived-experience as the starting point for the

understandlng of human behavlour (Husserl, 1913)

-Methodﬁl‘g“ealLy, then, the research task of the_ g

o , .
phenomenolog1cal psychologist is to study the meanlnéful

coherence of experience as it is 11ved ‘in the everyday
, .
world. Rather than quantlflcatlon, this task is seen as

better served by the adoptlon of a descr1pt1ve approach

-

Phenomenologlcal researchers have called for an

approach radlcally dlfferent to that of . natural science
\

methodology, .50 that psychology, set free~ffﬂh@the bonds -
N
of natural 5c1ence methodology, might yet become a

"human" science (Alapack, 1975; Becker, 1986; Colaizzi, -

A .
1978; Giorgi, 1975; Halling, 1983;'Polkinghorne,_1985;

‘Stevick, 1971).

¥

Methodologlcal Ch01ce. The Emplrlcal Reflectlve Method
- There is no one prescrlbed methodology for_

phenomenologlcal research It would be“antithetical to

‘the very purpose and philosophy of phenomenology'to.tie

1 .
£
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it'to the'yoke.of'any one partiCular:nethod Becausef

the task of the researcher is to 80" back to the

phenomenon as it appears in 1tself - that 1§ to regard

‘everythlng that is glven in experience prec1sely as it

]

_manlfests 1tse1f to an 1nd1v1dual s consc1ousness in
.hls/her llfe ‘world, the method lor approach to the datav.
1nterpretatlon mus't remaln figglble and open. Thls is
'_not to say.that no gu1de11nes for phenomenoloélcal
methodology are belng develd C0131221 (1978),‘
Giorgi (1987), Werté((lQSA) Aanstoos (1985), /wnd Becker
(1986) are among human slpence researchers who do

T, .

concern themselves w1th developlng methodologlcal

strategles 1n descrlptlve research that address such

l
eyt

o .
con51deratlons as valldlty and rellablllty, wlthout
compromlsln& the phllos0ph1cal 1ntegr1ty of the ba51c-

tenets oﬁ,ﬁhenomenology (Granlt, 1981)

”"An Outllne of Three Phenomeﬂologlcal Methods
Phenomenologlcal researchers genérally use three -

:{maJor varlatlons of the phenomenologlcal method The~

r'1nd1v1dual the reflectlve emp1r1cal and the dlalogal

AAn example of the 1nd1v1dual phenomenologltal method is

P

Alapack s'"The Outlaw Relatlonshlp (1975) Generally,d

';ff_researchers u51ng thls method use thelr own- actual and

) (34

V. : i .,
1maglnary experlences an&pthose of others 5Mritten¢

‘Cd:accounts (factual and f1ctional) and theories to develop‘
' ‘ A . R T s :

.
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a thematic description of a phenomenon. Co-researchers,:

a term phenomenologists prefer over the word "subjects,"

o

are notrdirectiy em@*dyed in'this approach.

The emp1r1cal reflectlve and the d1alogal methods ‘ d"
@f oare 51m11ar in several ways. Both types of studies
. éngage co- researchers, from whom descrlptlons are

e11c1ted. ‘Both begin with an~individual

v

phenomenological report by the researcher; contain a

2

thematlzatlon of all the descrlptlve protocols, and .

’

conclude wlth an exten51ve thematlc descrlptlon of the
phenomenon.' There are, however, Q&fferences between the

two methodologles. Typlcally, the emplrlcal

]

phenomenologlst examlnes descrlptlons wrltten by the

.8 .
co- researchers, and is solély responslble for thematlc

abstractlons obtained from the data. By contrast, the

-

dlalogal phenomenologlst 1nterv1ews the co- researchers

‘orally, tHEmatlzes durlng the 1nterv1ew (as well as

alone) and 1nvolves the co- researchers in that® process

(Cranlt 1981).

Phenomendloglcal methodologles range from falrly
""structured (e.g., Glorgl, 1975) to. relatlvely
bunstructured (e g., Alapack 1975) These procedural
dlfferences reflect a dlfference in underlylng |

aSSumptlons. The dlalogal school places ‘a’ heav1er,' .

empha31s on the 1ntersub3ect1ve\n§ture of meanlng and

-



experience. The respondent is thus much more a true
co- researcher in the dlalogal method than in the

emplrlcal. Emplrlcal reflectlve researchers, on the
_other,hand’ attempt to prevent. the1r .own perspectlves

from 1nf1uenc1ng the respondent by m1n1m121ng contact

3

~and not dlscu531ng thelr own p01nts of view w1th the
co—researChers- Bo:h types of researchers try to av01d

b1a81ng the respondents, one by keeplng the researcher s

personal perspectlve h1dden, the other by reveallng 1t

'durlng the dlalogal 1nterv1ew process.

The Rosenthal studles (Glorgl, 1970) showed that the .

effect othhe’»researcher on research subJects cannot be f

neutraliagd 1n elther experlmental natural sc1ence type

"research or 1n‘phenomenologlca1 research S0 the besth
As?\ . \,‘ : i

alternatfve 1s t"'”

ion inStrUments (Combs,'Richards, and ¥

v
e

dlSCUSS the1r own.fdeas wlth thp co- researchers, they

'adopt a careful attltude‘bf "1ett1ng -be'" - of respectlng '
the 1ntegr1ty of the response of the co- researcher as a
'fully representatlve example 9} “/er experlence wlth the

phenomenon. Two. studles by Joqrard (1968 1971) '
.suggested that self dlsclosure by a researcher dld not

‘have the effect of 1mp031ng the reseq;cher s views on

co- researchers but rather freed respondents to dlsclose

P



-

their Own.views.‘

£

[>]
emplrlcal" in the - ‘sense - that they are'"based on the

data of 1mmed1ate pretheoret1ca1 experlence (Wertzg

h*Al985 p 32) Thelr a1m is to dlsclose meanlng through

regéecflon.‘ It 1s not a matter of the researcher

1mposlng_mean1ng, for...j" reflectlon ‘is ‘not

‘vSpeculation;;but genulne flndlng,_requlrlng the most

e

i rlgorous grasp of the essence of the phenomenon.b The#

‘researcher the%eby grasps the whole of the phenomenon .

BN

through the part expressed by ghe subJect,'maklng o

exp11c1t the 1mp11c1t root of the matter (Wertz, 1985,"5

« Y

p.'32);“ For the purposes of thls 1nvest1gat10n of eye'

contact the emp1r1ca1 reflectlve approach w111 be used;gv

The reasons for thls ch01ce w111 be dlscussed 1n the-'

o~

follow1ng chapter.v

.

Evaluatlng the Phenomenologlcal Method

Phenomenology has ‘been crltlzed for belng Eoo

subJectlve, 1ntrospect1ve,‘ merely @he study of

1nd1v1dual cases (1 e. non- generallzable),: - S

'ant1 sc1em\1f1c, speculatlve, and 1ack1ng rlgour and

. [ S
méthou (Glorgl, 1984) Prlo;\\p adopting y

methodoiogy, scient1f;c .orbotherw1se, the,researcher

&
N

Emplrlcal and d1alogal rejlectlve research are both o

Te ot



S
"tmust cr1t1ca11y evaluate hls/her approach to feel R
Jconfldent that the chosen method is most su1ted to

answer the research questlon(s)

W1th1n the natural sclence paradlgm, research 1s'

"typlcally evaluated accordlng to ltS Valldlty,'
’“frellablllty and generallzablllty._ Since

'phenomenologlcal methods are derlved from an - alternatlve

2

,sc1ent1f1c paradlgm, these tradltlonal evaluatlon

o cr1ter1a should be Te- examlned (Granlt, 1984),

wValldltz s ‘.3h-“ .T:.‘jﬁf'i

Va11d1ty 1s an 1mportant con51derat10n in all

“research Whereas va11d1ty in, tradltlonal psychologlcal

'-researth refers to ‘the adequacy of the operatlonallzlng

- process (does the measurlng 1nstrument actually meas:

the hypothe51zed var1ab1e7),‘in phenﬁgenologlcal
~research it concerns the 1ssue)of researcher blas.';

‘hWertz (1984) stated that the questlon 1s whether the.
';researcher 'S descrlptlon,flosely reflects the truth of

o S .
fthe subJect s 11ved—'exper1ence w1th the phenomenon.~f1n';-‘

‘order tofdetermine whether the derlved descrlptlve

analyses are accurate, onevmust determlne the prec151on“'
. . : - v . a w o )

"of the measurlng rnstrument, whlch 1n thlS case is the

K}

.researcher (Granlt, 1981 p.lS)

There are several ways potentlal researcher biaa can..~”

’ be reduced ln phenomenologlcal research In&;ially; thehT
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A e o o . o R

researcher addresses and makes consc1ous hlS or her own

l-.

,' '.. - -

N preCOaﬁeptlons about any b1ases regardlng the phenomenonff
’_" 4 . e ) . )
L prlor“to érOCEedlng w1th data ana1y51s.v ThlS is often-

‘ﬁ-: P N T .

“freferred to as as thef"Indlvldual Phenomenologlcal

v

»Report P Interv1ew1ng technlques such as ‘those -
"v_descrlbed by Becker (1986) help fac111tate L
xself dlsclosure of the couresearchers unenCumbered by'

the personal éxpectatlons of the researcher.,.y
Frequently the researcher can valldate resuﬂts by
-'.'_',‘",‘: ;,,,

‘b.;referrlng the fAnal themes back to, the orlglnal data tof»-

+
. W

check for 1nterpret1ve accuracy., The process 13 dynamlc

S

and dlalogal between the researcher and the data.. The
':meanlngs arrlved at should never sever all connectlon
?4"w1th the orlglnal protocoks.\ The researcher goes beyond
: ) .

ywhat 1s g1ven in the orlglnal data, and at the same

. tlme,.stays w1th 1t. ¢The necessary and essentlal

'I

i structures of the phenomenon which arrse from the N

I‘;':‘_ L . BRI : — i
researcher s intu1t1ve skllls must ‘be é falthful - «é:/”)"

R
o

7ﬂreflectlon of the phenomenon to I
o . v,/

Of 1nterest 1s Wertz s (1984) cdq?fuslon.f-’

;he data refer._'

¢

'3k' These cr1ter1a for valldytw are of course far

ffmore strlngeng-than thaﬁﬁ&f experlmentally
o : 3

'{fsupported hypotheses slgge they demand ver1d1calV
."'l e e 3" - T
'7fjreference to every’actual subJect every bit

. ‘ . .'\‘ o .

:ﬂfof actual data,é d in the case of general

2




- 7, P

: assertlons,ievery posslble (not merely pro‘ghly)
'1man1festat10n oF the phenomqnon 1nc1udedé1‘ :

14

q f .
reflected sens1t1vely and accurately in the flnal

' 'thematlc descriptlons. ;ﬁ..
. g-f‘fxé
Lo

“Rellablllty e 2 EL AR  E

“u,
”’

'

a . Lo
[ . -‘ \

Regardlng 1ssues of rellablllty, 1n natural ch nce'b

research 1f the controls are adequate, repllcatlog

<.

should yleld the same results. Slmllarly,ﬂvn;;l;' :‘f‘

7 ) . N s

o I\’

:phenomenologloal research 1f b1as is mlnlmlzed tya
»repllcatlon shOuld yleld 51malar, but not necessarvly S
the same resu&ts. In natural sc1ence research thy
researcher compromlses on aoplicablllty to~repl ll{e
experience. for control in the lnterests of . ; ifT- ";”

i generallzablllty and statlstlcal confldemge 1n his o‘ )

her results. Slnce dlfferent methods leag to dlffyrQnt

”

'eresults, the phenomenologlst trades such ?onfldean Qoriﬁ,}f

~a comprehen31ve,-meanlngful c0ntextua1 descrlptloﬁ °£

human experlence.g o _' "';W. _::' ]

fGenerallzabllltv 'hvaj; ':,'?'ff}r [
e . - ll‘ ‘ . B
Phenomenologlcal results are not generalizable ih

;the usual sense of the term, since the method does “Qt

1nvolve random sampling and statlstichl analysis..'

L€



" Statlst1Cal generallth1Qﬂ 15 not the purpose of

[

(‘phenomenologlcal resej”&h, InStead, one conslders thy
}reSUlts to be generalj“ snared IntersubJectlve. :
Vagreegent becomes an,ympoftant avenue for not only

‘:v;én;ighlﬂg and addlng ya tpe- reSults of an 1nvest1gatiuﬂ

"but*for communlcatlng and EVentuallv offerlng X

; p0551b111t1es for gengfgIJZation to the extent that

‘ijytthls isia de51red goaL of Pheﬂomenological research »Ifh

"One has handled the Py entlal blases well one con51defs

'the results generallngle to the extent that they are
y?génerally Shared by: 0( QF PEOPIe

';*{f _ Some researchers hahe PropOSed a synthe81s of the-

*‘-two approaches as the ;Obtllﬂal approach fOl’ human 5C1eﬂca

s‘research (Gendlln 1962\ gclgllano, 1986) Gendlln

i):iu(1962) for example, 1¥Ngsted Us1ng phenomenologlcal"’
| hftmethods to refine deflf\tlans fOr use in natural sc1enfe7v
h}esearch deflnlthnS P\SQd on llved experience rather'

,,than on operatlonal te&hﬂques-* MlleS and Huberman

;(1984) 1nd1cated that hhg two paradlgms are not- as .
dlfferentlated in. prac/\ag ‘as they are in. theory. They
call for the use of a JQfQ ecumenlcal eplstemology,

-'pne that Comblnes the j”ea£GSt strengths of the two -

’approaches in whatever "y 5 most fully address the i’

,questlon(s) under 1nvééﬁgggt1vn.

In conc1u31on. it VQuld seem des1rable that.

/r_», o



 pr§fessi6nél.féséérchﬁfs7in'the‘ 80c1ﬂ1 sclenCeglu

_overcome thelr ownA?dIErsarlal blases Df the elthEr/Orv
-bstance so often lh;he,;ﬁht 1n 5uch statﬁments aS'"natural
sc1ence versus phenomﬁholo& e and drﬁ\* uPOn the

igstrengths of both in £he Study of humﬁn behavlour-lv
. "’. .

-,
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Tn1s chaptem benln; b/ dﬂUr@58108 the‘ratlonale for
the pd&tlcular phenonenologlqﬁl method I chose for n;'°drd}f:
"5Cudj of eye contaCt. I w111 Eh@ﬂ deSerbe the spec1f1c
*"proceduru that was- adopted , E Qflterla for SubJeCt
»belectlon, and outllne the ma/ \eb ln hhlcn data were Zdi;hhv
-c01leCted and analyzed - o 'f'i'ﬁ _: d.f o e

/

yatural science research %n ;ye‘Con£acl and gazetr

as obﬂlln8d ‘in tHe llterature ev;EW tends ﬁo e#amlne
VodlyvOne or d few varlables o/ eyp coﬂtact at -a t1he.d
"1ne 1nVest1gator is left w1th an ;ncomplete and di de
,}franmented plcture of" the pheMQmenOn - Theorles ofb'
‘;vlSual perceptlon derlved frov nac“ral sclence reséérch.
.4PDeaf 1nComplete and 1nconcldﬂ1ve-" For. example?}ﬁdéf
'paradlgn for perceptlon in nav val’ sc;ence research
.referrédlto as the‘" canera pM“tograph model' descrlbeén
'vlsnal perceptlon as the procg $ of arrlvlng aﬁ clear-:.”d
1and distinct J.plctures of thg Vofld (Icconvllle;_1978)
“The prOblem w1th‘\hls model og pefCEpﬁlon is that it 1s

. £
:11m1ted ' Heanlng,-we dlscovey' 19 0f£en amblguous and
1neffab1e{ defYIng attempts aQ raglonzl comprehens10n;

E

T
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.f 0ffer a NOPe 1n depth 1nterpretatlon o{ the eSZ/yce of
the pheﬁQanOn (Alapack '1975 McConV1y1e 17

50° .

-

;(McConv}lle, 1978) The phenomenon of - Nutdih Saze lS;g‘
‘more. th%h the slmple m6chanﬁcal act: of 100Klng at and.ﬂ'”
. :belng lﬁbked at by Others The task of. the,:

' phenomeﬂﬁlgglcal ?esearcher ls to elUCydate thls "more

; Pheﬂﬁmeﬂ0108lcaL wrltlng on the toglc 9Dpeared tofj5

Due

,-to the gllent nature of gaze.'we appea{ ofaen unawara of

'f;the pheﬂﬁmenon It seemEd 8 challenge Qo attemnt to

\

”brlng tyls very human eXPerlenCe from yn 1mpllclt to an’

4

w:exp11c1v awareneSs. I felt that phenovﬁn010glcal

_researcb mechods whose a1ms are to englc ur"

w‘:

._3un¢ersty“d1ﬂ8 of the stru%tures in. engplenCe by

"1descr1bbﬂg chelr parts and the relatloushlp among them

(Polklnhorne; 1979),_best served the pufpoges of thlS
research

The C0~Researchers-

PRI

The Crlgerla for subJect %electlon 1s 3“ 1mportant

P ' concern for the phenomen010g1ca1 reseancher‘
_Part1C1pantg are moSt frequently selected gCQofdlnS to
lthEIr ahlllty to access the partlcular PhenomeQOn under

"1nvest1gBt10ﬂ - General%y. human science reSEarChefS _‘Ojf

s fseék out covresearchers who are able and wllllng td.

- v

g descrlbq verbally thEIr eVeryday experienceﬁ of the~

:phenomenon balng studled v)Becker (1986) encouragfd,



e

t17p0551ﬂle (e.g-: age #
; "._data yha&;nedirom 3uch a grofbp ‘SGUallﬁprov1des tb

- 3
of thy phenomenon belng e1utldat&ﬁ.. Others. AL

'19734 Aaﬂstoosx 198; WertZ.>l984). fouﬂd that extreme-i’H

resea{Qher wi

R , P o -
"x~"‘/ B . . . B .

resea/QhQrs o strlve for SubJect homOgenelty ‘if

sex(\gd tlonal 1evel etc. )

/
a deeme;,gpders aﬂdlng of_

-

N

'gontryats among subJeccs were more helpful in achleV1ng’

the s%mg end The co researchers ln thlg,Btudy could be .

L 4

_descrlbed as belng relatlvely homogenous with the”

- the others.>

jco resfarcherg-t Three were graduate students in the

J

'exceleQn of one, WhOSe age dlfferEd c0ns1derabl? from' |

-

Twp males and three females agreed to be

;éculny oE Educatlon ( one male, age, 37 two femaleé,__'~

\

. .age 41 Sng 43,)" The fourth was an 18 ~yeary old femaie

:hlgh 5&5001 scudent and the flfth was a 45 year -old Male

7-:w1th a Ma%cers of Arts degree 1n Industrlal De31gn. iAll

'co res%&rqherg were known to the rESearcher and were

TR

. “assessjq 55 belng partlcularly sultable for thelr f"‘fg;w

ablllty to acCess and artlculace their experlence of the’~

phenomJQOQ. \uJ‘”
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FrOCeduTe The Emplrlcal Reflectlve Method _ At :_ RS
:i.QN. Prellmlnary reflectlon suggested that the "Emplplcal

Reflectlve method descrlbed by G10rg1 (1975) and Wertz PR

(1986) mlght be the most egfectlve rn researchlng the

Dhgnomenon of gaze and eye contact \ The dlalogal .orfiﬁ
o . : : _ :
the 1nterv1ew method descrlbed 1nathe prev1ous chapter‘

Was not chOSen,'31nce the prlmary a1m was’ to ga1n access

N K
’L_to the phenomenon 1tself . to gather unlquely personal
descrlptlve data from each 1nd1vldua1 s prlvate_: ;
' experlences w1th the phenomenon.. Slnce it seemed
lmportant to m1n1m12e the p0331b111ty of my 1nf1uenc1ng
the QUallty of the responses, ti& attempt was made toth‘
have the phenomenon art1Culated by each part1c1pant
r'Pelatlvely free of dlrect researcher 1nvolvement;}i;d

} The five co- researchers were asked to descrlbe in:

ercten form thelr in situ’ experlences and thoughts

)
A Fe 3rd1ng eye contact or mutual gaze over a perlod of "
; 8

~approx1mately one week | Descrlptlve d1ar1es were kept
by the CO-researchers, who recorded whatever thoughts or'
ldeas came 1nto the1r mlnds on the toplc.g The questlon
they Were asked was.]"Could you. descrlbe in' full, Just |
as che thoughts come to you,‘wlthout necessarlly

n

_ analY21ng your statements, how yod feel about giving and

fECelvlng eye contact with other37 What have youf"
:ﬂotfped about 1t°" The a1m was to gather data dp_

Personal descrlptions of everyday events t;kmmon’

.,,u.

LI , . - . B o ."vv . | . . . )
B R -v':*, ) S



e, Each protocol was typed from hand wrltten

N

jencounters, and typlcal eye contact happen1ngs as-

_spontaneously experlenced by people in the1r llfe world

Llsted below are the steps that were followed in

"“va»

.analyzlng the wrltten protoools of each .Co- researcher,’f

accord1ng to. the Emp1r1cal Reflectlve method as p"fl v

v_descrlbed by Glorg1 (1975) _1" .dfy:

°

r_
diaries. Careful attentlon was paid to the manner in

1 whlch each part1c1pant s wr1t1ng style varled 'vSome

”‘chose a more narratlve style of wrltlng,‘while,otherS”

A C e

‘Jotted down short, -one or two ‘word phrases.v Others‘usedv'

‘a comblnatlon of the two. Some reflected on and

»

analyzed vﬁelr stateﬁents, others d1d not

2, Protocols were read in thelr ent1rety several

t1mes to get a ‘sense of the overall 1mpact of each

co- researcher s encounter w1th the phenomenon. Close

attentlon was pald to statements wh1ch were repeated or

t. particular words whlch were chosen to descrlbe the

“indiv. dual: part1c1pants thoughts.

3. Excerpts from the d1ar1es were extracted whlch

were ezcher unlquely 1mportant or relevant to the

‘part1c:1ar co- researcher, or helped eluc1date common

themé. or patterns found in several or all of the

prc: ocols. _For example, one co researcher stated

L

ie's related to how I feel about myselfﬁ—'if I give

‘,Ln_control;”ﬁpf

. . B . g o)
. . " A . . 2

1)

more than the other person I feel mor'



BT

e

a when.necessarwr.two levels of rnterpretlve -
,G?f;ééabstractlon were applled to.each excerpt to. clarlfu
. 9?.'mean1ng. Often it was p0831b1e togillminate the ol.#e
ﬂa’ iL DaraphraSIng Process for a partlcular excerpt‘when thef”h

p, ” —researcher s own descrlptlons were fully adequate to e

‘ elucldate the central themes.: The flrst level 1nvolved
»'paraphra51ng the meanlng of - the co re§earcher s words N

1nto psychologlca language._ (In the case of the above

"eXCerpt,‘thls was paraphrased as: "Eye contact as an"

——
A

vlﬂdlcator of: her sense of control or power in a speclfic.

v sltuatlon") The second level 1nvolved the formulatlonf

:

'of a theme whlch was 1ntended to capture the essence of

"pthat part1Cular excerpt Agaln,.u51ng the above excerpt

_ as an example, the thEme of the second 1eve1 abstractlon

1

“mlght be descrlbed as Eye contact as 1nd1cat1ve»o£;;’

Power/Domlnance, Self Conf1dence.3

? l»‘"'” ) .‘ '.

'5; In order to ;

-protocols we%e cross compared forp“dﬁtextual themat

.s;mllarlt;es and _were then syﬁtie81zed 1nto a
) o 52';:@ ’
’ repgysentatlve and generamlzed descrlptlon of that

par’ cular theme.3 o”h‘ff S H@-'?"

For the purposes of c1ar1ty and conc1seness, the-‘

u,

;tables present excerpts from the d1ary notatlons on. the

Column to the left, and the central themes revelatory of

.
'v

the structure of mutual gaze to the right. R



juand McConvrlle,jor lend support to elther Qi_Lhe

_emerge from the'themes of the data°

'51lent form ogi”communlcatlon'7
. &

’-5§.'5

Thls study seeks to 1nvest1gate several questlonS'f-'

Slnce to my knowledge, no phenomenolog1cal researchv'

and the results of the analyses substantlate ex1st1ng

phllOSOphlcal and sheoretlcal work on . eye contact by

i

,phenomenologlcal wrlters such as Merleau Ponty, Sartre,

..

Hopposlng phllosophlcal p031t10ns of Plato or Arlstotle

_as descrlbed in the llterature rev1ew7'“

Would maJor dlfferences that reflect age or gender’

prove to be i

or'mutual gaze? ;he results prov1de us’ w1th a

.deeper, more complete plcture of the eSSence of thas

'Would ;l 3 i%ult@ of thls 1nvest1gatlon have

’-‘a

'practlcal hﬂpllcatlonsﬁfor 1ncrea51ng the quallty and

imt ‘: Lo,

the effect1VeJZss of 1nterpefso&al communlcatlon,

,partlcular&y %or those who work in. the teachlng or the

r | ‘ " l"' ’ ) X\
helplns Prpfesslons7 s o

Iy £

of thlS k,].nd has been done on. ths tOplC, woul“the data:f"'



fasc1nat10n w1th the eyes.[ I sense that what I see 1s_

"iothers may feel about the phenomenon and 1f they share

56

re_," -

The." Issue of Bracketlng >

Before proceedlng with- Chapter V where the results

h’of the protocol analyses w111 be dlscussed 1t is-
'Inecessary to comment on my own perspectlve regardlng
;thls prOJect, and 1n partlcular to deal w1th the 1ssue'I
of bracketlng -In ch0051ng a subJect 1 w1sh to
:1nvestlgate, I -am of nece351ty engaged - that 1s, I‘am

vvactlvely and personally 1n§olved in- the phenomenon. The . -

\5

;very ch01ce of the prOJect suggests that it is e a.
’ iphenomenon of wh1ch I already have, before fog}al study,;
:4a 11ved understandlng (Tl%?lman, 197?) In %hls sense,

ythen, I am 1nvev1tably a subJect in my own study

As stated in the 1ntroduct10n, E have Iong had a .

. _}w

. p0851b1y the prlmary sensory key to 1ntU1t1mg my world

"In- awe" of the phenomenon, I can sense itd mystery and

X g
potency. T have my own, "theorles about eye cont@ct

“For-ekample,fI "thlnk"'that people who are unable to,'

f 3

tde"look you in the. eye' ,when speaklng are p0851b1y

1nsecure, embarrasséd hostlle, shy. or-a combination of *

'Ithese characterlstlcs., People who sustaln a- deep,.v
'1ntense gaze seem powerful to me, in control I can,
and often do prOJect" onto others what I thlnk their IS

yvgaze may be te111ng me.» I wonder and muse over what



Tk

'my observ.tlons.' I do belleve, as Leonardo da V1nc1e'

yonce sald that the eyes are the w1ndew to the soul

: %
’These are among the several preconceptlons that I

7-

._.‘A

must flrst br1ng into my ownoawareness, and then make"'

- every effort to suspend or bracket - Bracketlng is.
’ I N e .
unl1ke any klnd of hypothe51s checklng or deductlve S

loglc.j More spec1f1cally, 1t 1nvolves the researcher

us1ng each - descrlptlon to 1mmerse herself freshly in the

51tuat10n Just as it was’ llved by the co- researcher.

-~
A

'<fgnthe researcher slows down, llngers,, patlently dwelllng

in the descrlptlon, allow1ng the 1mmanent structures and
S . ) T

.,vmeanlngs to. reveal themselves (Glorgl, 1975) _.The E

o

researcher s approach is sopewhat paradox1cal _Research
is llke a tabula rasa, w1thuQata formlng new

-1mpress;%ns._ Consequently, the ~researcher;is'prepared

yet receptlve, knowledgeable* et na1ve.; Personal llfe I',.gc);
’events, as.well as aspects of tke phenomenon that are - .
,.jhlgh11ghted by my own exper1ences compose the lensf

:through whlch I see’ the phenomenon. Once aware of these

v

7? pre understand}ngs, I am more able to set- them a81de and

| © am less llkely to 1mpose them upon the research

v

'part1c1pants (Becker, 1986)

Lo



<

. ¢

CHAPlER v

RESULTS AND DlscusSIo"']‘

Introduetion

7.

'Thi cnapter presents descrlptlons of each ”g &~;~

part1c1pant s experlence of eye contact or hutual gaze.m.‘

-An analy51s of .each verson .S dlary is presented in

oy . . ) I

-.ATables l.—S. bgﬂ the left ‘hand slde of column one,? iﬁfd

'order tnat they were wr1tten and are nunbcred L o

'hsequentlally (See orlglnal descrlptlve d1ar1es in

.1n the Tables. Thls procedpre

o R P

excerpts fron the dlary notatlons are presented 1n the

-,Append1ces 1=5). In column two, d1rect1y across froﬁ%

'

leach excerpt, are outllned the central themes and

1nterpretLve analyses that help to reveal phe structure

of the phenomenon of mutual gaze. An annotated
[

rdescrlptlve 1nterpretat10n of each of the five. dlarles,z

’

tderlved from the Lables, 1s then presented supported by

sanples of relevant data._ The numbers follow1ng these ,r’,
¢

"data excerpts refer to the or1g1nal descrlptions 01ven

.

i m11ar to the nethods

used by Gzorg1 (1984). Alapﬁcn Qﬁ985), and Osborne, 3

-Angus and Newton (1986),'1nvolves ‘a reflective process

e . ‘

of - systematlc 1nterpretat10n, paraphra51ng and :ffﬂ Hr-

e : ’ v

f3themat121ng of each ;ndiv1dual s protocol Flnally, an"

a;jlntegratlve reflectlve ana1y51s is presented. .Here_the - ;:h:r-"

SREP ORI T O




ogh

is in some way a dlrect enounter w1th the "truth" (e.g., ;@

'"loud clear,.

‘~central themes from the protocols are cross- compared for'
'-dlfferences and 51m11ar1t1e3, resu1t1ng in a’ generallzed .

-desquptlon of*the essentlal themes of the pheno enon as

a whole.y

Prdtocol Descriptions

Interpretatlve §ynthes1s o Rosallnd S Dlary LIable ll

Rosallnd s d1ary beglns w1th a: descrlptlon of an eye

gcontact experlence at.  a party.- She is struck by the

’

1mmed1acy -of eye contact to convey\vgmlstakable

messages (e g., "Hls eye contact sent me a loud and

clear messagef" (1). Th1s aspecn of mutual gaze as an
1nd1cator of sexual 1nterest towards another was felt as
. ,
very strong - an unmlstakable sexual come- on, (2)

The endounter,.non verbal and 51lent “is sensed as a

potent vehlcle thr0ugh whlch R can‘search-for‘
5 .

'conffgmatlon of 1nterest from another.' Twice she

descr&hes "how the me;sage sent from hlS eyes was

unm1stakable,i as 1f the-messagevfrom the other's gaze

.; - v
! unmlstakable,‘ 1mmed1ate; (1,2,3).

.ThlS truth is percelved by R. ‘as powerful, direct, and \

' absoLute.

Experlenc1ng eye contact as thlS 1nt1mate can. be so

»

-powerful that 1t is felt phy51cally ‘in the body (e. 8:»

y"It was so 1mmed1ate it almost knocked me off my feety"
, , | ¥

)
1
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(3){’ In addltlon to sen51ng strong 1nterest from the

4‘other,_R; in turn transmlts her own unlque energy and

'»fmessage through the gaze._ In order for gaze to be'

"fexperlenced as truly mutual", to be fully

LN

%f,?‘% o

jcommunlcatlve, 1t seems that a d1men51on of openness and

. o

“ﬁrec1proc1ty must ex1st between the two observers. Whe*

~ Al WL

'ﬁthls affectlve channel of Qommunlcatlon 1s conpletely
topen,vthe sensatlon 1s one of a' streamlng 1nto the .
iconsc1ousuess of anot.ﬁr (Buber,.1970) v The Platonlc
Hefflux theory of gaze, whlch malntalns.that mutual gaze

jls not statlc, but that 1t has 1ts own energy or "f1re,

. -
7

is a predomlnant theme 1n R 's descr1pt1ons (2 9, 15 20)

. e

P

hIt 'seems that th1s exchange of energy can be dlrectly

.1ntu1ted or sensed by another.;ﬂ_

The 1dea that mutual gaze normally appeags to

¢

-functlon w1th1n the parameters of dlStlnCt patterns or

4 R

gules 1s also reve&le@;ln R 's Qomments (e g., "I

X

1else had asked a really good questlon, and the professorhu

" 'i

'looked stralght at’me the whole tlme he ‘was glv1ng his]l'
response‘" ﬁ) ‘She reports how she felt unclear as’ to h
: why she was gettlng th1s une;pecﬁeé 1‘Sgntion:f as if

'somehow the professor was 'br;églng the rules of norma1.~”

AN

or expected gazing behav1our..gR des:ribes how she

d e : .
r_,..* S e . L
. Tt Ve e e . A . R

notlced a’ strange thlng 1n one of my classes E, Someone_~’

A



'”feels flattered SOmewhat confused and poss1b1y

somewhat 8U11tY aboqt Steallng eye cgntact'L;f

'.s(l e.jattentlon}'”.om another. She empathycaliy feels

ffor the. other person in thlS 31tuat10n” onto whom she
'«fprOJects feellngs of humlllatlon (e g.{ "The other glrl

must have felt so humlllated 4) Qf»f~y f;f‘

In another classroom 51tuat10n,qR descrlbes how ;‘v

) .)

"the professor ma1nta1ns a lot of eye cohtact w1th aL
the students whlle she's teachlng.' (21) gﬁj seems'tqp
0

feel that thlS is éhe correct. yay,gaze'
. N 1
in such 31tuat10ns (1 e.b,the' ;ules have been

‘malntalned) When gazé is experlenced as. mutual and

E) .

equitably d1str1buted all the students feel equally’

validated and the teacher experlences valldatlon 1n

R s
~return (e g., 'éhe s gotten prettler 1n;my mlnd because
of,thls~ﬂ 21) In yet another classroom 51tuat10n, she

‘descrlbed’how the professor S v1sual engagement with.

kB

"only one or two students had the effect of maklng her
rfeel as 1f she d1d not ex1st (e g - the r st of us w&;e

non ex1stent as far as I was concerned It felt lousy,,
19}? Accordlng to R., gaze appears to. have a powerful :
capac1ty to valldate or 1nvalldate the ex1stence of

S R " e '
/others. : ’ ’ o

e

Another theme thaQ emerges recurrently 1n R.

: descrlptlon concerns the “1ntentrona1" aspectsaof_the

.“
PR

wld, be used  “




nature of man and the world Nelther man nor the world

R can be deflned 1ndependently of the other. In'thls o

study, however, eye contact reveals 1tse1f to be

‘1ntentlonal 1n the more common sense of the word as well

-u7'1 €., an act that is done wrth a dellberate 1ntent10n
. !

or purpose in m1nd Thls aspect of 1ntent10na11ty is
seen in the use of such expre551ons as "make" eye'y
1A .' "l

_contact, use eye contact,_.giVe_'eye'contact,_"break"'

Ry

.eye contact etc. .
‘ R’ descrlbes how she senses the 1ntent10na11ty of
'gaze and how she uses it 1n elther approachlng (reachlng

. Ay
out to) or av01d1ng (shuttlng out) the 11ved world..ﬁFor
qﬁexample, she. says '"I was’ desperately trylng to ‘avoid
:eye contact ,;; because I d1dn t want to get chosen as:
group dlscusslon leader (6),h"If you don t make eye
;contact they don' 't ‘see you.. It s 11ke I m 1nv151b1e.

.(7), and, "I use it a lot 1n counselllng .;3 I 1ook

stralght 1nto people s eyes and keep: the focus- dlrected

'.Tso they don t go off the top1c.» (9) R;‘understands the -

H‘power of gaze, or gaze aver81on to facilitate a desired



Coint

houtdome;~”8he is also.sen51t1ve to the.manner in whlch. .
'»one =3 gaze ‘can. be used to domlnate and control otherst
For example,_R describes how her daughter_m
_"dellberately denles ‘her mother eye cbntact;’"This‘is
rher way of show1ng anger.' By not 1ook1ng at. me she

':

'h,doésn t have to: deal w1th'me and what I'm saylng' (11,

o Mutual gaze ‘is sometimesvexperlenced by R
uncomfortable andﬁanx1ety produc1ng (14 '18). Since'
‘;gaze is a. well known signal for aggre351on in the anlmalf‘

fklngdom, it 1s not surprlslng that people can experlence,

mut‘rl gaze as elther aggre551ve or . afflllatlve in-
Ke)

t; and consequently can feel threatened or

'ologlcally aroused by 1t..

v,

’other aspect of the phenomenon that emerges from
tocol is the idea that one's ga21ng behav1our is

1nd1cat1ve of one 's: level of self esteem, Those who
S. N N : .

'Qengage in deeper,‘more sustalned ga21ng are percelved by

R. as belng more "in control" domlnant, and more

!

comfortable w1th themselves (18). She seems to

unconsc1ously quantlfy gaze and uses thls quantlflcatlon

‘as an 1ndex of h0w she feels about herself durlng .
encounters with others (e. 8+ "If 1 give more than the
other person I feel more: in. control ';18).

Y

R.'s descrlptlon of her encounterfwithﬂher< B



“halrdresser (20) demonstrates v1v1d1y why the eyes have
_been referred to as the w1ndow to the. soul.". The gaze'

is allve, it is profoundly 1nt1mate,:and our eyesv

prOJect the essence of our. 1nner 11ved experlence to theV}

world around us for others to see and evaluate (e g "14

.

guess ‘it's true - you do sparkle through the eyes;" 20)

"R. senses the prlmacy of, v1sual perceptlon when she

- ‘D-i.

'-says "The flrst thlng I look “at are the eyes; they- tellv_'

B more than'’ ahythlng else (17), and ;"When'I meet
someone, I start w1th the eyes, work my - way down, and
'then come back to the eyes aga1n (23)

| In R. s_protOcol 1mportant aspects‘of her current
:life’are_reflectedl Recently 51ngle,_she senses the
power of" gaze ‘as a potent courier of’ sexual 1nterest
:and/or affectlon (2 3; 15, 20). -She_describes.hOW“"I'
. used it with Bob,all“thevtimef}.,'it can.befahseductivet.g
thing" (14); ger profess1on as.a counsellor reflects
‘her sen51t1v1ty to the needs and feel1ngs of others,'and

to the ablllty of gaze to va11date or 1nva11date the y

',exlstence of others (4, _5, 7, 12, 19 21); R. also

seems very aware of how eye’ contact is often consciously.'

and purposefully used when she relates that{ "In
wdlstasteful s1tuatlons I glve no eye contact at all e

I av01d making eye contact by g1ving no eye contact"

1



':(iS) Other excerpts from her.data suggest that gaze*d
hhas a nurposeful dellberate aspect to it (6 ‘ 12;
Al&). In general 'R s - data seem to reveal that she 1s.a
person who is- acutely aware of the subtlety and power off
'rec1procal gaze. | -
Interpretlve Synthe51s of Granﬁ's Dlary LIable 2)

e ) .

As an artlst Grant values hlS 31ght enormously

(6),-and ‘senses the mystlcal potent and 1neffable
‘aspects of mutual gaze: as ahunlque phenomenal category
dHe writes: "It s such an 1mportant channel for 'bi"bl§J
‘:appreclatlng the world and taklng At in. 'It:gives me a .
‘sense of wonder, of reverence, 8). vGrant{s |
fdescrlptlons often seem to focus on how gazevls read
~and concentrates upon expllzatlng the manner in wh1ch we
irecelve and 1nterpret eye contact messages from others.
: . . R
.:He is very sen31t1ve to the phenomenon and to. the 3
'prlmacy of v1sual perceptlon (e g.;'I can tell a lot?}
about people,'even strangers, by how we look at each
other, 3). G, frequently wonders how it's belng read
- if it's: being mlslnterpreted" (7) Hessenses that
one's eye contact with: others can aot as an external
barometer of one s 1nternal feellng states, and that one”
:can use it in a dellberate way to. open oneself up to or -

_shut oneself off from the external world (5) G.'s‘

descriptions reveal that he unde!stands that gaze‘is'
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’tFor example, he reports.f"Most face to face xncounters L
have w1th fraends ére, alas, llttle more thanginap shot

Vv

' encounters ;ﬁ Subtle changes are'dlsregarded nless?n

.,-,‘_‘\.- -y

AV :
51gn1f1cant to our’ conversatlon (5» He regre S that
N “-r . .

9%15 can leave h&m w1th the feellng of not hav1‘g seen -

enough of the person CS).u o o . oo

_*M.”understands the essentlally co- constltutlonal
i ‘;\.- ‘ . : S R . e )
nature of mutual é&ze and the communicatlve fanctlons 1t

\"1 .

serves.a*The deeper level of encountét he see;s 1s -,-x

' L, e i o

_ partlally dependent upOn the/gther plcklng up certaln-

5 -
cues that can facllltate the release of . the §low of
, : . R
'"fire ') that will prov1de

\

-ehergy (the streamln "or th

‘o

’

~~him w1th‘éhe opportunlty for mutual valldstlon he sees.‘

as always potentlally present in: the process of mutdal

gaze - a potential’ that'hevregrets 1svmostUg§ten | \
. . ; N i - I ,‘ . - . ’ \\

"missed." For example,the'explainsythat:‘"What I'regret.f

»
A

most about the human eye is that 1t is 80~ much of a

-~

one- way street.' Unl;ke the sense of touch,.whlch is'af-T

two- ~way form of communlcatlon, 51ght depends so much on

»the beholder (11) And agaln he notes: "The tw1nkly

'eye, the sad. glance, the furtlve look are meanlngless 1f

l
the vlewer,chooses not,to see. How often have I mlssed

a message because a subtle 51gna1 from another s eyes
K

»was not percelved in t1me7" (12) Hls.data helps'to show

x

2.



'»Anot to see, éna;oftén

A

. the other dlarles. M;:shows an 1ntereSt\

L‘ S ‘n\\

u :.T'_,'gsgoc1ated w1th mutudl

Cr : ~ . ) \'u,
onders 1f I have

'R compllcated the ceremony (26) The-

! a?&yo strangers pass by one another on a’
3, , el . "

y Ny _ , : .
he prescr1bed rules may vary accordlng

;”&Tn

tentlonallty °f the Parthlpants,,and can be xj-;;*\

.0 M“‘- s .n .
; hav}ng the attrlbutes of a- game where we. canv_

] to USe certaln rules to qur advantage._.For' T
0N )-v‘ oA . v S T
ﬁ' %’"% OﬁM . . \'\
eXa ple, in a bu81ness context M.-says my eye contact RN
o ' LR
. ﬂls not always used to the best of my advantage,’ and L
h i N )ﬁ [y -
thlS leaves h1m vulnerable to "belng caught off guard by
‘an unexpected qggstion (ﬂ+) . \.‘ . ’
. ) . '. V " .
A v Another powerfu“ .e,that appears ;n M 's. diary is
Numerous )
excerpts refer to. the Ldea that visign is pre eminen% o gﬁ?h
L o ".t”§“3 . : .



[7 mu ual gaze that can br1ng us in touch w1th certaln

T T e v o 9
P SRV | SN e R
_amongsg the 'sense’s. (13 16 24¢ 25 ). For example,;héa

o

recalls encounters when the E§change of looks seemed

?;“;'more lmportant than any other thlng whlch happened"

'ﬁ.(13), and-'"One of the problems w1th eye contact 15 tha§

' 1t dlstracts so completely from other thlngs. The <

:1n1tlal contact 1:'often -as arrestlng as a sneeze" Qﬂﬁ)

'"mf_M s data 1nd1cate that he too is famL{;ar w1th the

: : A

_phenomenon s dlrectness, or'"1mmed1acy. : SN
SR - B AN
”ﬂlM} is also keenly aware of the sensatlons of ‘

vphy51ologlca1 arousal that mutual ga21ng can evoke (10

23), and tw1ce refers o the 1dea that mutual gaze is

not only arous1ng to humans, but to‘ ther anlmals. S

\”-"LOOklng 1nto anlmal eyes arouses ‘se satlons from our

*

'pr1m1§1ve past ;.5 what anlmal can outstare the human?".

O) ﬁe seems to be saylng that there is-an aspect of

i
e A
R
.

/ ‘.F‘ N

3
:érchetypgl,or primordial roots - almost . as 1f llfe

1tself rece1vés a klnd of acknowledgement through the

[
N

,gaze - animal to anlmal. an1ma1 to.man, and man to man.

H

Other archetypal 1mages reminiscent of var1ous anc1ent

. and symbollc taboos, such as the ev11 eye" myth appear

I(

in M.'s data (10 22 26) He refers to. such 1mages as. l‘“lf

"wooden eyes," " tdtemsj_» admonlshlng‘\yes,» *editing-h %“"
o B, IR N
,eyes;" "plastic eyes,"'and glass eyes (22) These . %,

descrlptlve phrases suggest the metaphorlcal and

- ]



-

3symbollc v1sual 1mages assoclated w1th the anlmatlng
,,_' .. "-:J oo

,sp1r1t~ornsou1 las well as—the power of gaze to 1nd1catej
) ) ° R S . .

'mood or character.- o Jpn : - e -

<M. relates ‘how " he was moved when he. experlenced the

I

_1nrtlal contact of mutual ga21ng between his newborn
hdaughter and hlS wLie.j He w1tnessed thebphenomenon of-
'fmother 1nfant bond1ng that 1s thought to occur almostn
_1mmed1ate1y after blrth (e, g.,"Maya S searchlng eyes for_

_'her mother -as she was crylng outr br1éf1y in paln, .16).

He also descrlbes ‘how moved’he feels when he experlences

«

'-deep and close eye contact w1th hlS 1nfant son (e g.,

."The most rewardlng event is to look at my 1nfant son,

_..'——

Here 1s communlcatloni'hrough the eyes' beyond words

'A_(zz;)» o

Interpretlve §yhthe51s of Wendy s Dlary LTable él N

’Mr,.
Wendy s descrlptlon is. dlfferent in that she

vconcentrates, to a 31gn1f1cant extent on the lack of
'ieye contact. she recelves from others (1 2 3 A '8;.

'16) She rumlnates about what this percelved 1ack means
-in terms of the quallty of. her close;t relatlonships
i(her husband her son) ThlS percelved lack of
_va11dat10n through mutual gaze appears to ‘be the ‘most -
domlnant theme in W 's dlary. In speak1ng of herf

hquand- she says- "If he has not looked at me_when I am,

;speaklng, f feel 1nva11dated re3ected,~un1mportant;

[
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':b_ belng denled the a

e

j§‘ /

"fffunacknowledged - whlch may be the 1ntent10n of the

iperson I spoke to (5) R senses that the denlal of o

\

B communlcatlve, truly "co- constltutlonal" gaze is

1ntent10nal f a. dellberategway in whlch her husband or .

-

' son can choose to shut her out, thereby denylng her

conflrmatlon as an ex1st1ng belng. Her reaction’ AS: on

of hurt and confu51on (e g“F"I found~1t dlfflcult to p

3,

wlthout eye contOct-.she "has not been heard" (4)

Le

Wendy s data echoes the theme that mutuai gaze

Serves an. 1mportant functlon in valldatlng or

»~1nva11dathg-the,exlstence of other51 One senses-a

i

'f.e';el:'i’n-g of 1:o'ss,"-'an‘ger'-, a(h‘.dor-ég'xi in her data. Her

“-exlstence and 1mportance as a person who needs to be

heard and underst od - has been serlously undermined by

irmation one feels when one senses
one is belng truly seen. wonders if the lack of

'd'

‘yeyevcontact from hervhusband Endicates that "possibly,

-on some-level' he was afra!d of my . dlsapproval" (3)
then descrlbes how thlS "8nds up belng qumte ser10us‘-
»

fwhen you ve made the effort and he doesn t want to

1acknowledge you, 1t be omes a maJor problem (8).
< .

In contrast W. describes how" eye contact between

‘tfrieﬁas is a completeiy‘d;fferent4experienCe: MIn this

e

aY

'i.attentlon to whatﬁhe was saylng, :3) She feels that"

.

y -

&

V-



'case, eye contact durlng conversatlon is frequently
BN ; . . .
.sustalned and in conJunctlon w1th an approprlate fac1a1

"expre551on.s(9), and thlsf conveys the sense of bqﬁng\‘

.-
/A~

heard and understood oﬁ belng cared for (9) Now : .“,:

-
‘e

‘mutual gaze ‘is experlenced ag valldatlng, conflrmlng, o

v-vd’d fully co- const1tut10na1 The rwles are in plagé

a, ‘a

("appropr1ate\fac1al expre351on"), and the conversatlon \

‘fﬁ now truly mutual. She CommentS' "It .is a sharlng of
v_experience - a sharlng of 1nformat10n awd emotlon whlch b}
~~is hignly valued by both partres (12) e v

-, As in Mark s data, Wt also 7ppears to be 1nterested

_in: looklng at and analyzing Some of the mechanical"d
i_aspects of'the‘Structure of tHe phenomenon. Forh‘
example,‘she descrlbes in det.il whére andahow.gaze*x
.moves'and shiftS'during‘cony rsations~(2,f9,”10;‘11,‘
13). W.khas,exoeriencedyhow the.gaze-can be used to
;control and domlnate others "Anothef type'of eye
contact h1ch I do not !1ke is the co d hard stare of
1nt1n1dat10n, whlch can vary in 1ength but’is

s
termlnated ‘only when. the o]

er party looks away or backs’

, (@
down"'(iS); She is also sen31t1ve to the fact that this

' -
k;nd of a. stare 1s usuakﬂa‘accompanled by 51lence and a

s

'threatenlng body - posture Eand that the stare is oft n
of.

. : <,
1ntent10na11y used VY men Qn competltlve sports ”to‘

\‘L {‘.._
‘ bhelﬁ opponents. It s all part of

4

. . . . L4
. P - ‘a4

. ‘e . . . . . ~ N
-3 . ~ . . .
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the game (15) . As is- apparent in the other d1ar1es,"W.

*1s also aware that g821ng behav1our operates under quite
'clearly prescrlbed rules and conventlons (2 9, 10, 15,

4

. . B é,
She p01nts out tnat these rules may be dlfferent forL

womeg than they are: for men. Whlle g%n are encouraged

4 ¥

'to—develop'an 1nt1m1dat1ng gaze whlch can -serve as a
. .

‘usefsl asset in. bu51ness and athletlcs, W. says that in

.

e L

'*ouL.cuituLe——women are taught to as%rt that at all

.

costs.v It s extremely hostlle for a woman to g1ve a man'~u“

”Ta look llke that - 1t could be phy31cally dangerous

Qecause itrs so hostlle and 1nt1m1dat1ng' (20). Her

"descrlptlons glve credence to the fact that mutual gaze

invokes phy51olog1cal arousal and that, in the anlmal

lklngdom, gaze is. a” 51gnal-for aggression.

In summary, the central themes characterlzlng W.
‘ l
experlence with the” phenomenon are that mutual gaze has'
T~ “

the power to valldate or. 1nva11date one's sense of

fbelng, 1t rs, by nature, ‘used in a hlghly 1ntent10nal

o
'fashlon,‘one ‘tends to prOJect one's own meanlng onto the

‘gaze (or lack of'gaze) of others, gaze has rules whlch

A

are culturally and blologlcally determlned amd Athe«‘

quallty and style of one's gaze can vary con51derably,

dependlng on the level of percelved self estedh dur1ng



specificlencouqters'yith others.

N

_Integrative'Reflection' The Structure of Mutual Gaze’

Upon comp}ethg the systematlc analy51s of the five:

dlarles, several themes regardlng the structure of the

EN

phenomenon of mutual gaze emerged from the 1dlosyncrat1c'
wexperlences in the protocols., These maJor, or
essentlal" themes are descrlbed as follows*

Prlmacy of Perceptual VlSlOﬂ. The data appear to

r.support MerleauePonty’s (;964) idea'that uisua1~ .
-:‘perdeptionhconstituteshthe'ground in’which ali "higher"
’:mentalfphenomena (e.g.i_rememberingi reasoning}
fganalyaingi;haue'theirrroows:_ Vlsual perceptlon appears
"r;zto be capable of overrldlng all other sensory.
ilnformatlon,vshould‘anyvof'it cOnflict uith the visual

j,i‘csensé; glvlng support to Plato s ‘claim that vision is

3:pnedom1nant amongst the senses.:h
| The most fundamental and prlmary mode of .
hlnterpersonal encounter 1s the 1nteractlon between two_i‘
:_palrs of eyes and the energy that 1s med1ated by this
flnteractlon.: ForAlt 1s malnly—here,-ln rec1proca1
‘gazlng; that p!@ple actually meet ':(1n the str1ct
fsen8e5 Most of the d1ar1es revealed an awareness of
this aspect of the phenomenon.i All co researchers spoke

'1of the power of mutual gaze to transmlt meanlng 1n a

1]
-
\
S,
&

C e



”Vdirectuand immediate manner. The expre551on in the eyes
-

'fwas shown to be capable of revealing a "truth" to the

observer. ThlS truth was sometlmes seen to be 1n
';3Vcohf11ct with other aspects of fac1al expre351on. For

"’example, Mark S d1ary descrlbed that the expre551on in

.the eyes prpv1ﬂe the most salient and rellable cues‘
' N R %
'through which we can galn ‘access to this truth "Is
\4

there a-confllct~between the expression,in the‘eyes'and

thelmouth? Do the eyes betray a smile which’isvfalse?"-

-

(Table 4, #0). The expre551on in the gaze, then,

l'represents the predomlnant sensory cue to which we

respond in our search for meaning.

2. Information-Seeking. Mutual gazing is an s

information-seeking process. ”The world around is
infused with‘perceptual.meaning. It is a seen uorld

~ where the‘perceiver is ihVolved'behaviourally,
emotionally, and ihterpérSonallysinwa questjfor meaning.
Visual perceptlon can be though§ of as a 511ent
dlalectlcal process in wh1ch one is constantly
attempting to 1ntu1t the link between inner and outer

_experlence. McConv111e (1978) reallzed that "the
starting point for perceptual psychology is the ,
-experlentlal fact that t%e visual- world makes sense"

(p 95) : The data in the present study suggest that the

: x 1n whlch one sees and seeks to understand what one-
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sees is'fundamentailyuand necessarily a‘uniquely'

\

“~f1nd1v1dua1 phenomenon. The'descrlptlons polnt to the

"idea that -the v1sual perceptual process clearly 1nvolves
, .
more than 51mp1y exper1enc1ng the sensory eyents whlch

e .

produce ba51c raw sensatlons. Mutual gaze,:a process"
y.whereby'one seeks‘to gather 1nfo*matlon fron another,,
bpermlts-one to antltlpate experlence‘to a certaln
_eﬁtent.‘ . S e D ,h L/"h ’
T Eyercontact' or mutual gaae prov1des us With ‘a qulck
.and prec1se.way to get feedback on how one is d01ng in

1nterpersonal interactions. ’ Most co- researbhers spoke

.

. of the 1mme¢ﬁacy 'of eye contact - how in sp11t seconds
they could ‘get: 1nformat10n that was d1rect, clearh'and

unmlsbakable. One looks. at another because one needs
. v .

‘to know about the other s 1ntent10ns. .How is my“speech"'ﬂ

belng recelved by this audlence? How are these students
. N

respondlng to my lecture'7 Why is my fr1end giv1ng ‘me

"the ev1l eye ?. Why do s my ‘son or daughter refuse to

look me in the- eye?. One scans the env;ronment_searchlng
for the expression (i.¢., the message) in_the”eyes_ofc
others in diﬂer to'get this:kixgsof immediate-
'information;y A singl:;glance‘can give us.remarkably
fast- readlngs of a s'tuatlon.’ _" ’

hat mutual gaze is characterlzed by

3.'Intent10nality.v

a strong elementfof 1ntentionallty is one‘of'the.most ‘
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104
consistent themes emerging"from'the ocols;v‘All'
co researchers revealed that they sensed mutual gaze 1s

hlghly 1ntentlonal by nature, as though 1t was. a

-powerfulv tool" whlch one. can learn to use and '

'manlpulate to one s advantage.‘ The ways 1n wh1ch peoplev“'

can use eye contact and mutual gaze to galn somethlng'.

(such as power‘over os?ers),_or to punlsh othersv~
(e, g.,by denylng eye contact) is frequentlf refer;ed to
1n the. d1ar1es.~' | | ”

" As sogted_previously, the word "intentional“ cén'pé

1nterpreted on two 1evels. Accordlng to

". u) . 5? 0 . N
phenomenologlsts, Husserl 5 (19&8) assertlon that
T

consc1ousness is always consc1ousness of somethlng
1mplles that establlshlng eye contact w1th others is

often purposeful and not random.' Phenomenologlsts

lmalntaln,&hat Qll human behav1our is meanlngful actlon,

\

‘directed towards_the‘world.' It is-a relat1on between:

~man and the WOrld .and neitherdcan be defined

A}

1ndependently of the other (co constltutlonallty)
McConv1lle (1978) stated that: v151on is not a’
pure, v1rglnal searchllght bllndly 1llum1nat1ng whatever
happens to stand Dofore it" (p '111). This idea of
vision was essentlally the the same as the Arlstoteflan
conc@pt of V151on descrlbed in chapter 2, which‘the data,”

from- this study do not appear to support. _Rather; the

“

v

. N .
) Cos : . .



. .'- . - - . . } . _' .
,gaze is 1tself behav1oural expre531ng the.percelver.sx

y

1cbehav1oural engagement of the world at any given time. .
It is this, wrlter s oplnlon that the theme of

B 1ntent10na11ty that emerges so'strongly 1n this data

. o
'constltutes that thlrd force element of v151on that

-Ebreo 1dent1f1ed over three hundred years ago, 1n hls"l

e
| e~

’attempt to’ reconc1le the Platonlc and Arlstotellan
1theor1es-of v1s10n. _

xfn-thisfstudy,teYe contact'reveals itself'toﬁbew

-

'5:1ntent10nal in the moreacommon sense of the word as

well - One makes eye Con\act w1th someone, and "sees

bthrough" SOmeone s ltes.» One beholds,vcontemplates,d

dlscerns, gazes, 1nspects, scans, stares, surveys,
. - . B [ . B
'examlnes,'looks, and' per—celves;t These verbs ‘all

: 1mply 1ntent;pna11ty on the part of" the observer.w'Each:

‘word has come 1nto ex1stence to attempt to descrlbe and'
iexplaln the complex1ty, varlety, and de11berateness ';d'
fou:d ‘in the ways one uses one s eyes.ydone |
co- researcher sald'"I use 1t‘a lot 1n\counselling.m I
’look stralght 1nto people s eyes and keep the focus fp
d1rected so they don t go off the top1c (Table 1 #8

—

“9).' A daughter ‘used" it by denylng her mother eye

l .
contact as a way: of shuttlng her out,',to show anger.
'Grant (Table 2) descrlbed the phenomenon by ffequently

-u51ng such expressions ‘as "use it", glve it" »"break
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,jﬁt",L words that agaln 'serve to: evoke*the purposeful and

t
P A

‘fdellberate aspects of gaze. It 1s as 1f one 1earns to-

@l

A
o

h"useﬁ-the phenomenou as a hlghly manlpulatlve 1nstrument'

";for communlcatlon.u-7,i;'

"to belng qu1te unconsc1ous of how

L ANIEY ‘ ,' o U

’ In constant use :the awareness that one’ % ga21ng

v.\‘

j'behav1o.ur is 1ntent10nal appears to vary between belng

vhlghly consc1ous of the manlpulatlve power of the gaze,.

e

gaze can affect L

'ugothers g’%or exa%pLe, it is unﬁlkely that the professor

o“, j

"gdescrlbed in the Introductlon was aware of the fact that

hhe had hurt a student by denylng her dlrect v1sua1

engagement whgg:respondlng to her questlon.; At other L

times, the data reveal that people are often qu1te “aware

how potent a " weapon At.can be (e. g.; "Sometlmes I've

’used it falrly successfully JUSt to challenge and see if

>I can score," Table 3 #2)

The phenomenologlcal wr1ters outllned in Chapter Tyo

'focused con51derab1e attentlon on’ the 1ntent1 nal

aspects of the phenomenon,'an aspect that seems strongly

supported 1n the data.

b, Valldatlng/Invalldatlng the Ex1stence of Another.-_Inb

each of the five d1ar1es,'the idea that mutual gaze or .

denial of - mutual gaze. to.. others had a powerful emot10na1

effect was another predomlnant theme., This was -

-

characterlstlcally expresseg as eye contact hav1ng the
',,.ﬂa E&
&f



r . : : S
‘ potentlal for valldatlng or 1nvaPidathg others,"{;‘

cpartlcularly in the area of self—esteem,{ It‘appearsfi

- & _
that one may have a need to be seen by others. In .

'-seelng and belng seen by others, offe may recelve
'_conflrmatlon of. one s ex1stence and that one. matters.
Eye contact, or gaze den1a1 was con81stently descrlbed-

fas hav1ng this kind of valldatlng or 1nva11dat1ng power
. -2.

107

(e g.,'"Just a glance can tell me ‘what" they th1nk of me. .

Even strangers on the street, 1f they g1ve you no eye
’contact, 1t S 11ke I m not worth ‘their not1c1ng me and
that I don' t ex1st, Table 3, #5;#10),

Interestfngly, the amount of:eye contact (length:of
gaze, intensity of-gaae, frequency of gaze aver51on

etc.) was percelved by the co- researchers as a re11abl§

K1nd1cator of a person s 1eve1 of self- esteem. Often‘ :

a
the data appeared to suggest that "the amount . of ey

contact_was subtly quantifiep,or 'measured" by thhi

co-researchers in an effort to ascertaln how th

levels of self-esteem might compare with otheﬁ' _'Not -

rs'to-be‘

surprisingly, one's sense of self—es%eemgpp“”7
: ! D . . R .,“'*"- A

~dependent, to a significant extent, ,

receive from others’ ThlS feedback is

nature. The ab111ty to. initiate and td~

-contact was descrlbed as belng an indlcator of how onel”

e

:feels about: oneself in various 1nterpersonal encountﬁ's

o

)

. -

-

k3



One co researcher felt tbat giuing" more than the other

person helped her to feel more "in control" (Table 3;

"). Y

#17)

Sy r e
K

!' ' The data suggest &hat people who engage in a

. -
' }

dellberate amount of sustalned eye contact seem to be
Judged by others as more self contldent,'natural and

31ncere. "This - flndlng has been conflrmed by some of the'

e -

'f,experlmental studles described earller. ‘With dlrect eyef'

o

contact, the w1tne551ng Of emotlons becomes a reo:lprocal

event, and an affectlve bond may be conflrmed When one

oL
LA

looks away, or breaks eye contact frequently, it may
1nd1cate a de51re to maintain psychologlcal dlstance and_j”
to av01d rece1v1ng or sendlng messages that are

emot10nal or threatenlng. This was most poigdantly
&
%
illustrated in ‘Wendy's dlary, where her experlence of

1nva11dat10n through gaze denlal was a. con51stent1y

o °
o-, .

powerful theme.
5. Rules. All five protocols revealed a COneern with

the idea that,mutual'gazing is a'form of human‘ .

‘communication that seems to be guiden by certain rules..
or conventions. When.these "rulesv.arebadhered to, one
can engage ulth others, aht1c1pate outcomes, and feel a
.degree of secur;ty in knowlng this, When, however; the

;e
co-researchers perceived,these rules as being broken,
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- they 'experlenced feellngs of confusion, 1nvalldatlon.

‘anger, and threat. Rosallnd felt "confused" yet ,“:g‘-'

"flattereﬁ" when she recelved eye contact from a‘

"y

'_professor - eye contact whlch she felt rlghtfully"

"belonged to someone else. ln_another classroom

situation, she-Saw "fair" and“e uitable allocation of
q

- 1
L —

feye contact as an 1mportant way in wh1ch the teacher°
made all the students feel 1ncluded (1 e., valldated)
Grant s protocol reveals ‘that the prescrlbed ruies

for ga21ng behav1our can be llkened to a "game" a“kind
. BN

ﬁtof visual duel in which the two observers are engaged in
'-a\mute struggle for domlnance or power. ("When I looked

\

Y

“at hlm, he'd 1ook away from me - ... he would look

_furtlvely away whenever I caught hlS eye. It was like a’
- -
klnd of,game;ﬁ Table 2 #1). ‘Mark's diary also showed

-preoccupatlon wrth the gamesmanshlp of mutual gaze, -
descr1b1ng bu51ness colleagues as adversarles ‘who were
" skllled negot1ators ,1n a game for wh1ch he dld not‘ X
always feel adequately prepared to compete'"to the bestj
‘of hlS advantage, (Table 4 #7) ."L.Jr

| Wendy experlenced the breaklng of the rules as’
'confus1ng, hurtful and 1nvalidat1ng, as ev1denced.in a
restaurant exper1ence where her partner engaged in- only

-— 5, .-

the most mlnlmal and perfunctory amount of eye oontact



“1lo
Qith‘her. On another occas1on, when eye’ contact was
"frequently establlshed",-and was accompanled by the

approprLate fac1al expre551on ', she felt the rulesvweref

‘ma}ntalned, and hence felt understood" and "tared for:"

?:(Table 5,‘#9? aWendy]also p01nted out that the rules

for gazing behav1our seem to be dlffeﬁent fBr men and

women, whlch»suggests that.there is*a cultural:compOnent

to gaze and that it may be partI? a learned phenomenon.

She suggests that men are taught to use sustalned ;gaze

"for intlmldatlon, domlnange, and sklll in athletlcs

Ik
b,
\V” .whlle women are %aught "to avert that at all costs,ui N

(Table 5, #ZQ). R " S

‘Having been tayght it is "extremelyviﬁsperpriate"
SRR _ _ ,

for a woman to "give a man a look like that",‘wendy'fe t
that to break these ruleshcould qu1te 11tera11y be
phy51cally dangerous 'because 1t s so hostile and

-

intimidating;" (Table 5, #20). Behind these ‘culturally.

prescribed rules, however, it is tempting to speculate
that theré may be a direct link to our primevar animal

or1g1ns 1nvolved in rec1proca1 gaze, glven that gaze is

.
[REN C . '

prlmarlly a. 51gnal for aggre551on and a struggle for‘

'%gn;nanceoln’the animal klngdpm.

e R
i

- Mark and Wendy's diaries give considerable attention

”%%é,.to descrlblng and. analy21ng what mlght be called the

'more mechanical conflguratlons of mutual gaze.,.Mark'

. . R .
- . . \



Pe

o oo T ol RN ¢!
comments: "You will never ‘be’ ahle to look into® both eyes N
.at'oncen' "Whlch eye should be looked at most7" "How do.

: you pasv a stranger on -a dark nlght in a questlonable

ne1ghborhood7" (Table 4, #3,49).) kHls use of such words

e

as "'hould"_and "how" understores the'conceptvthat

' e
mutual gaze is a dlStlnCt phenomenal event, hav1ng a
structure that is deflned by clearly 1dent1f1ab1e rules.”
Wendy too i's fasc1nated by the- more mechan1ca1
components of mutual gaze, and is metlculous in her, ’ &l‘

approach to grasplng thlS aspect of the phenomenon

ca

(e. g., "The. speaker s eyes move around more - returning

frequently to check the. llstgher s expres31on and -

——

response,' (Table 5 #11).).

<
N

6. Courlers»of Affection: Eye'Contactlas a Sexual

-

Initiatorj' Mutual gaze appears to: play a p1vota1 role

in amorow’ behav1our. The theme ‘that eye contact serves

‘a vital functlon as a potent stlmulus in "the Eatlng..

- 0
game,' or, more poetlcally, as ‘a messenger and 1nsp1rer

'

of love is con31stently found in the protocols.”
Rosallnd Leslle, Mark and Grant speak of the power of

~‘the_ phenomenon to transmlt sexual 1nterest, ;ntlmacy, or

j o
love.t Wendy descrlbes how she percelves the lack of 7

R . .'3

rec1p§ocaI gaze as. a painful. metaphor for the lack of

R

.affectlon and intimacy she senses 1n her closest

e

relatlonshlps.



" w¥ndow to"inn%‘ sexual latency, frankly show1ng the _,y‘ay

. ages.

e .{ ;;_ A i- . ) ‘c, - y( )

T TN

. \

L P N o -
P A person '8 dec151on to engage in mutual gaze 1s one -

-6

‘of the pr1nc1pal 51gnals by whlch s/he denotes a.j.

ol

' w1111ngness to begln an encounter, for oc%}ar engagement

) vs

.reflects human engagement. ~“Catch1ng someone ] eye»'

1nd1cates the 1ncept10n of a p0851ble relatlonshlp and

may«be consc1ously manlpulated towards thlS end | Most

‘of the;cofresearchers a%peargex emely_aware of this.

'aspect of_the;phenomEnon;‘and the'protocols'conéistqntlyf

reveal the role eye contact can play in f11rtat1&#ﬂy:b/’f

o

communlcat;ng_sexual ;ntereSA Inasmuch as. looklng can

have its own passionateyenergy, erotlc de51res.can speak'
. i D . .

through,thedgaze. Here the gaze may prov1de an open

¢ .a

"

in"'to states‘of desire.' A person may be dellberately

+ .C

"_‘u31ng the gaze to refracthehe llght of des;re, Just\ab

'Plato suggested 1n hlS efflux theory of v181on, and’

whlch one encounters in the concept of the aggre851ve'l
/

eye topqs ~of amatory llterature and song throughout the

“ 0
;

> . , E ‘ |
7.‘PrimOtdial“Archetypes; Interestlngly, 1n only one of

£he protocols is thlS theme clearly ev1dent.: Most of

_the other co—researchers, ‘though not spec1f1cally -Qﬁ‘

S

referringfto(symbolic eye images, do emphaSize thelfff

1neffable and myiflcal power they sense 1n the %‘]‘u 5

2

phenomenon. Mark s dlary reveals an- awareness of the



e

.o .

primOrdlal;.archétypalethemes

heahnEVersally'apprehendedJ Hls‘references to 1mages of
‘the "evil-eYe“: eyes onptotem poles, the pr1mord1a1
sensatlons assoc1ated w1th 1ook1ng into anlmals .eyes,
and(the varlous taboos agalnst d;rec 1y ga21ng 1nto the
“eyes of Indran chlefsxand ro alty, atrest to an |
awareness of these archetypal themes.\\The profound
'-sensatlon he experlences when ga21ng deeply 1ntoethe o
veyes of hls 1nfant son p01nts towards a sens\t1v1ty to
the deeply symbollc, archetypal hallmarks assdt ated.

_ w1th the phenomenon.

8. Reading the Gaze. Related to the theme that v“51on

'1s an essentlally 1nformat10n seeklng procesg is -a other

emergent theme I shall refer to as the readlhg of.the
gaze. Mutual gaze, as with all v1sua1 processes, seems.
to 1nvolve a process of perceptual read1ng that 1s at.,j
'the very core of the phenomenon.p As a perceptual
reader, one attempts to grasp the mean;ng of a look and.
vone does this in an 1mmed1ate, pre reflectlve manner

that is, as Heron (1985) describes 1t,>Jpr10r to:all"
iexp11c1t predlcatlon C(p. 244). For-example; Mark
~‘comments. "Whenever I look at a stranger 1t is to see
only enough clues for deallng w1th the context in wh1ch

we meet," (Table 4, #6) and "Strangers - reading their

personalities in their eyes (Table 4, #20). The

2 . . . ) - I .

'hat ‘are generally felt to'l

«

-

T

113,



:{mESSages nediated throughﬁthe gaae*are'perceived »

instantaneouslyg and are read" or 1nterpreted as’ "the
trutn".‘ Rosallnd hlghllghts thls w1th the comment : "His"
eye contact,sentvme a loud and clear message. There was
no mistaking his message..:lt was‘so 1mmed1ate it almost
,knocked me off my feet " (Table 1‘ #3) | - _ —
At'other times, there is more subtlety innolned in =
‘reading chebgaze.'igomeiénes the messages-are not so

—etear and ma&be opens . to a.nu,m'ber’ of p‘ossi-bl-e _. s

4 . { : o ’
rk, Grant, Rosalind, and Leslie all

‘that mutual gaze mlght be mis- readfz;}

1

Grant wrltes: "Often T wonder how it's be;ng fead - if'

interpretations.

express apprehen:

it's being mlslnterpreted" (Table 2, #7y. Mark feels-a

sense of loss or regret at how much v1sual communlcatlon
¢ .

~is missed or not read properly.v Becapse eye‘contaet

/1s-so subtle and silent a phenomenon, one is "ofteh
" B - - . DN 7,

-

aunable to recei?e tife message in‘time (Table 4, #12) .
The special knowledge involved in the read1ng of a-
look is related to the 1ntent10na11ty of both,observers:.
'Whether or not one feels "fully understood" is, to a

v

51gn1f1cant extent, dependent upon the 1ntu1t1ve SklllS,
the level of sen31t1v1ty, and the degree of rec1proc1ty
and,;nt1macy experlenced by both during an encounter.

.0ften one might misconstrue or mlss.the essence of what

‘another's gaze is mediating. As Mark puts.it: "The



'_for most of us barely notlceable, 1s obscured by l»d-4

v

'#12) | : f

twlnkly eye, the sad glance,'the furtlve look are

meanlngless 1f the v1ewer chooses not to: see. Howuoftenu

have T mlssed a- message because a subtle 31gnal from

another s eyes was. not percelved in t1me°" (Table 4,

The fact that sin the hect1c and frequently

-

'ﬂ-categorlcal preconceptlons, or. by language, is merely a._
:.\\ . . e

’,qunction'of 6ur relatlvely undeveloped state of

'Sensitivity to the phenomenon,

y9 PrOJectlon. Assoc1ated\w1th the theme of readlng the'

' gaze,,and 1ts p0551ble mls readqng 4 the d1ar1es reveal

B a marked tendency on the part of ‘some‘of the

co= researchers to prOJect onto others what they feel

ot
;others mlght be thinklng durlng the process of mutual

[

hgaze. ThlS tendency towards prOJectlon has been

7v;we11 supported 1n experlmental studles (e g.,‘Argyle &

Cook 976), and 1s also seen as a predom1nant theme’ in

vthe ev1l eye mythology referred to 1n Chapter Two.

4

.nkeslleronders lf she is belng% paran01dn when she sayS'

1-"If however T" o feellng ugﬂy, I thlnk 'Oh‘no - that‘

A

7person thlnks I m ugly t00 = Just a glance from someone

U

h‘can tell me what they th1nk of me'h (Table 3 #5); Grant

'said "He seemed insecure,_as 1f my looklng at him was.

RO

"superf1c1al rush of ggefyday 11fe,_such comprehen51on is'

L}
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. thféaténihgﬁ (Table 2, #2)."R§sa1iqd5was sure that "The
;othgrqgirlvmust have felt éé_humiliated"»(Table i,‘#&).
.WendyASpeculatedv;hat‘"on_Soge 1eve1, hé:waé afra%d of
'my‘disapproval".(TablelS, #3).' .
IO.HWindow ﬁg theSbuiLi The most pbwerful';hemg that
.emerged Qheﬁbyorkiné through-the ahalysis of'this<data‘
 can.best be described aS‘One of a sensatidn of profound
‘intimagy{ I felt I was, in a wholly unique way,
petmi;téd accéss'to'tﬁe innérmoétigpirit, or the "éoulg"
oflthg cofrééearcheré who participated in thelquest‘tO'
’ révéaL.ﬁhe éssence of ﬁhisvphénomenpn, Eye codtact, or
mutuai'gaz; sééms.tqvbe-one of-the_mqst infimate and
dirvct‘meansvof»cgmmﬁniCatidﬁ thaﬁ onéhcan experience.
The dia;iég all re?eal thét the co-researéﬁers are
'deeply.aware'pf'the-powef of.gaie to trénsmit‘§ur
'inﬁermést.thoughts, fears, énd_desires.

"Eye cdn£;;t; in énd”of itself,;hdwever does’noé
 8uarantee thaf'ohgvwillwfautpméti;allyh efperiéncé ﬁhé
eyes ;s ﬁthé”wiﬁdow to the soul." What seems to be
eééential for mutual:gaze tb‘be experienced as intimatg,
“is.relatgd to. the cdhceptfdf co—éonstiﬁutionality
discussed earlier, Buber's.idea éf thei"stféaming human
glaﬂce", and Heron's descfiption‘df‘thé."tranéphysical"
lumindsi;y" of the gazé,. These pthSes represent

attempts .to capture linguistically the essence of the
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K

’phenomenon.andiaddress the idea that under-optimal“-’f.n

B n

conditions of mutual gaze,:we are filled out and

.

1rrad1ated"'by a powerful yet subtle form of. energy

that represents a. unique phenomenal componeht of the-

'gaze. To be complete, then,_eye contact-must not be'

‘eXpefieq&gd”unilaterally, but transactionaily.» Even if
o8 : , ‘ , .

25 ’. 4 . B .
one directs one's glance'to'another's'eyes in*the'

-attempt.tb establish "contact", dne's gaze would not o

13
truly reach through to the other 1f the other 1s not

'open and receptlve. For example,‘lf the recelver s‘

"complete and reciprocal, both persons'seem to

:‘f:)

attention 1s focused upon self- reflection, the recelver'

i

would be ‘unaware of the other's attempts at establishing

e'spal communlcatlon. S/he would feel nothlng._
e
However, when deep and sustained eye contact is

experience,jimmediately and.simultaneously,.a beam of

warmth from each other. This is the engrgy or "fire

‘that Plato sought to descrlbe in hlS efflux theory of

3
v151on, and the paramount theme ‘that appears so

'compellingly in the protocols.‘ Mark feels that the

-_avenue to the soul is through the eyes. He says‘

2

"Strangers o reading their personallties in their eyes

s

V(Table 4,\#20) ' Gazing 1nto the eyes of his infant son

A 3
is experienced as "the most rewq;ding event a -

communicatlon beyond words (Table 4, #24) : Leslie-



urltes. "lhere 1s nothlng.greater than really maklng

_ close eye contact wlth someone jou re 1nvolved u1th

It's 11ke we are one' (Table 3 #6) 1 Yet at other times_
she feels the need to close off the access to ‘her true -
feellngs by m1n1m121ng eye contact (e gt,"When 1 m
'embarrassed I have to look away .- then the other person
won t-notlce how unsure [ feel" (Table 3 #7)}

Rosallnd relates how ;the flrst thlng I look at 1s'
the eyes, they tell more than anythlng else "My
halrdresser sa1d to me the other day,,_You lookvlike
“you ve ‘beer having an affalr. T can see it in your
eyes. " (Table 1, #l9);_ Repeatedly,tthe‘data revealsu
thlS 1nt1mate aspect ofvthe gaze "and howhnowerful‘a'
vehlcle it seems to be in permlttlng'olhers to gain
‘access to our 1nnermost'thoughts{lor our "souls;"

Love and hate'proVideiparadlgm inétances of the
emotionalvpower of mutual.gaae., Hate 1s one of the most

unsettllng rem1nders of the d1rect and medlatlng aspect

-«

of the gazer' As Heron (1985) states.

h The gaze of him who hates may. become‘
consumed by a dlscharge of corrosive
and destructive 1ight. These shootlng
arrow-lights of hate ‘are familiar

enough. By contrast, in the case of = -

‘love, one may speak of the luminous



- ;embrace otbthe ga;e; the"bayllt'

o encompasses.and-sUrroundsnthe»otherg
with'delight'(p;259). |

~The gaze then,‘ls a bearer of meanlng whlch is. taken up

,by the whole of a look and 1t.seems that to a certaln

'extent,-one can control-whether-or.not onefwill or will

-

not. reveal one's psychical state to others; As Grant 'so
sensitively explains: "One of the hardest things for her

is to rebeal herself She feels she loses=some of

U &

herself when we become 1nt1mate and . too close. This

shows in her eye contact sald the sum total is that 1t
N dU “.
A

'.can only go as deep as »Qm Ye-both w1lling to go w1th
s
t" (Table 2, #16 #17)

'Conclusion S
AY ) :

N The ten maJor themes descrlbed above were those that

P

conS1stent1y i/;rged from: the data analy51s as eSSentlal

components of the phenomenonvof mutual gaze. Although

.
-

" most of the ten themes were evident in all the
o

~protocols, as mlght be expected some themes w‘re'more
A'pronounced in some protocols than others. I fe1t

ﬁgrtunate 1n rece1v1ng data that seemed to be unusually

rich and evocatlve.. Thls offered me the possibility forb
: ﬁ
‘a deep engagement w1th the phenomenon. ‘To a . signiflc

extent,.Iﬂfeél the data speaks for 1tse1f" most

S e
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',-n'

effectlvely, and represents fascinatlng feawlngﬁ

s, yigE the conbEpy

phenomenolog1ca1 researchers share;rggardﬁng 8uﬁj c‘

deeper ana1y51s and - 1ntegrat1ve synthesis could be

| . py _ Sy
accomplished. o ‘ : ’ SN

This study sought, by means of a systematic | ih-- B .
phenomenological nethod,-to gain a more”holistic
understanding of what happensvwhen peopie'meet each
other through visual contact.' The eyes are not merely
mechanical components of our phy51olog1ca1 anatomy,,for
the eyes not only see but express emotlon. ‘The
expre531on of eﬁotlon is quite llkely the most important
communication_we rqfelve‘fron others,‘and yet,the data
‘in this study seem to suggest ‘that we are;often unaware
of the unique- capac1ty that body. language»ln general
and gaze in partlcular can offer in understandlng and
fac111tat1ng 1nterpersona1 communlcatlon.

The human science approach to research often flnds
itself in the p031t10n of hav1ng to struggle for ?“w?>h

acknowledgement and legltlmacy as a sc1ence. -One of the

¢



121
most - 1mportant ways.hunan sc1ence researchers have dn>
furtherlng thlS end 1s to demonstrate the power of thlS
method as a practlcal and useiul sc1ence - one that is

‘not conflned to phllosophlcal and subJectlve

'abstractlons. The present study sought to reveal those

. -'aspects of mutual gaze that are sensed but not
articulated intuited yet not fully eluc1dated In

seeklng to deepen and broaden our. understandlng of such

phenomena as mutual gaze, we can 1ncrease OUI' 1ntu1t1ve

and communlcatlve skllls. ThlS is. 1mportant in all
human encounters, but_mbre specifically, carries speCiaI

significance for those in the teaching, helpingT or

‘ business>professions. These pract1ca1 1mp11cat10ns w111

o

be dlscussed in the concludlng chapter.




CHAPTER VI

GENERAL DISCUSSION

_Final'Compgnts oﬁ the Hefhbd,,
‘The'phenomenon §f eye‘contacp,>or the
.‘lived¥experience of mutual gaze aé described in*fhisrﬁ
study is a chéilenging-one for a reéa@icher to
U ‘ ~ -
investigate, since it is éssegtiglly an abstract, .
éileﬁt, and pre—reflective"phenoménoq. The experiéﬂce N
of mutual gaze dwells in the human reaLm.of tHé'
sbigihgal‘and-the métaphysical, yet remains inex@ricably‘@ﬁ
linked to our_mos; primitiveianimal origins:. fﬂe 1 .
'bheqomenological éxbressidn which.réfers to the
"slippeériness" of a.pheﬁomeﬁgh,is’a particularly
‘apbfopriéte way of describiﬁg the difficultiesﬂ’
.4a;$ociatéd with acceésiné the structural domponen;s bf
mptual gaze, ‘Captdrihg éhd elucidatiﬁg these essences;t
or thémes, becomes iptuitiye1§.énd 1inguisti;a11y_av“ ,
challenglng task.

Herleau Ponty (1962), in seeking to descrlbe the
complex nature of visual perceptlon, hgg probably
prov1ded the most detailed descrlptlve analy51s to date,
| of how we‘ per-celve - how we 1ntent10nally go out to .

3

‘meet the world of others through the channel of v1sion.

e



wh1ch are 1nscr1bed 1mpre551ons, as Arlstotle and the
loglcal emplrlc1sts would afflrm."Reciprdcal vision_
seems to 1nvolve a great deal more. It is the opinion -

of thlS researcher that the data in th1s study offer

-persuasive support for the 1deas of Plato, Ebreo, Zukav,

and the phenomenologlcal phllosophers p01nts of V1ew’

descrlbed in Chapter II

Each of us wants to be: norlced ‘to be "seen,"‘and

7,

hence feel respected and validated as‘existing beings.
Respect means’ recognltion.' Literally, this can'mean

‘"looking'back", or simply returning.a glance, All ‘human

contapt is based on thlS subJectlve exchange of

experlence,'51nce none of us can perceive objectivelyr

w) "

]

In this sense,.the 1mportance of the phenomendlog1ca1

concept of "co- constltutlonallty becomes espec1ally
4 : \g‘ .
31gn1f1cant, emerg1n% as a recurrent theme- from the data

A ..

in this study.

Ten "major" themes emerged from the data ana1y51s in

- this study. It is 1mportant, however, to relterate that

a“phenomenologlcal analysi® is never con31dered

complete. Research of this k1nd can never. exhaust an"

. Y
1nvestlgated phenomepon because the data always contaln

more than one 1nvestlgator can fully explicate. The

uncoverlng of themes and their - 1nterplay is an attempt

-

.;M S v:-' o . {;V.p_12333,.

-~

We are‘not it would appear, merely the blank slate upon,_
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to capture experlence, and is an on g01ng, d1alect1ca1

-

process. In the course of,the data analysis, the“{
researcher céhstantly refers back to the ex1stent1als
.that form the baslc meanlng un1ts of experience, whlch

' are,fof course, the original thoughts bf the

.co—researchers expressed in their data.- Therresultlng

F)

‘themes often overlap and essences are seen. to
1nterconnect ahross 1nd1v1dual perspectives which help
to fac111tate a hollstlc understandlng of the

»phenomenon.v The themes themselves ‘are of secoxdary.
lmportance_to the largerﬂaim‘of developing a

Lcomprehensive'understanding.of the phendmenon.‘ Thls
goal is attempted and hopefully achleved through the
,1ntegrat10n and expan51on of these themes. One way a -«
reseaqcher cangggtermlne whethet a theme is 1mportant or
vneCessary\ “is toqgry to imagine the experlence without

it. Thls served a& one useful gu1de11ne for evaluatlng

the approprlateness of my thematlc abstractlons.
Relatlonshlp of the Present Study to. Emplrlcal Research

Although phenomenologlcad research need not be
'restrlcted by "f1tt1ng in" w1th.the flndlmgsvof natural
science studles. when phenomenological methods are

applied ts phenomena that have. been the the object .of.

natural science investigg%ions;_the-results should not

Yo . o . 3



appear to, "fly in the face of experlmenﬁal data. ) - .
Emperlmental4stud1es on mutual gaze tend to" be supported

-

..

by the data in this study, partlcularly the'

PR

'communlcatlve experlments on. eye contact dlscussed 1n'"'

the llterature rev1ew.. For example; experlmental e A
L —~ < . ’ i ETS -
’ : . u
4research haS«shown that-gaze aversion'occurs when
L ] 1

.1nd1v1duals seek to av01d hlgh levels of arousal when

. gt .
-“they are’ conceallng someth ng or feel«ﬁ%;lty about ’
. L3 -

somethlng, or when they have low level -self- esteem

»(Garrison &,Arensberg, 1976 p 145414@) : In'addition{_

so—called Machiavezgaan personalltles tend to use gaze

as a means Of attalnlng-c:"*"ﬂ aomlnance, O’I' power

Ve

over others (Exllne, Thlbaut, chkey, and Gumper s

7 ) e .
. . - ’3'
. - ’

1970) Exper1mental -eye contact studles have also. sh
that the quallty and/or amount of mutual gaze that ) 4

'occurs is 1nd1cat1ve of the amount of afflllatlon or.
’ A} . ’ ..

attractlon present in an 1nterpersona1 encounter (Exllne
A& Wlnteig; 1968) ‘These were among several experlmental '

flndlngs that appear to be supported by the data in,

R . . .
thlS study.i However; as_statedvprev1OUS1y,Pthere seemed

e

T._to be’ a depth lacklng in the exper1menta1 approach to_ﬁ
the phenomenon that mlght be more adequately and fully

_reallzed by adoptlng a phenomenologlcal research method
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Practlcal Impllcatlons ’ '
Phllosophlcal psychologlsts have attrlbuted deep
51g91f1cance to the experlence of belng 1ooked‘at R,D.
-Lalng (1960 p 109) has.descrlbed how some” pSychOth
hpatlengs feel as. 1f they become a phy51ca1 obJect if
stared,at:%'that they mlght be turned to stone, or |
""}mpaled-on the glance of another.‘ He noted that in a
dangerouS'world, to be ‘a potentlally seeable obJect, is
vtodfee}ICOnstantly exposed to unbearablv high levels of~
'Mthreat"or-arousal the result belng that somehpeOple o
seek.to make themselves 1nvks1ble in one wayior another.
_dt other tlmes,'people have a crav1ng to bepseen - to;be'

recognlzed Ehd conflrmed as a person. Eye contact gives

-

‘them theyproof that.theytare seen;_ Experiencing mutual
. gaze as threatening orbarousing_isfaJnormalvhuman
response. In using gaze aversion as"an indicator of

dlsturbance, therfore} care must be taken,'ror it

becomes a matter of degree.

Ocular behav1our Ain psychlatrlc patlents can,

~

B * ! ‘ 7".&?. -
‘_'however \be of central 1mportance as a v151ble beaco:\o}\\\

.:psychopathology. Thls is clearly seenolmgﬁhe severe
vdeflclenc1es of eye to- eye contact foundq{y F o E_n
4 o

ischLzophrenlcs and aut1st1c chlldren (Wlallams,.197b)

3:Mutua1 gaze also prov1des a therapl't wath an 1mportant‘ i




channel of affectlve communlcatlon durlng therapy.
Learnlng to use eye contact effectlvely prov1des_
theraplsts with 1nvaluab1e'cues and allows them access,
to- the true or authentlc 1nner nature of the person they

.are-seeklng.to-understand. -Conversely, 1f a theraplst

.&'

'or counsellor senses that" eye contact is too threatenlng-

3

or 1nh1b1t1ng to the cllent, one could omit direct

v1sual contact by 51tt1ng off to one side, or even

S

'dlrectly beh1nd as d1d Freud'ln his psychoanalytlc‘

se551ons. By 1ncrea51ng their awareness of the power of

\
mutual gaze, practltloners in the helplng profe551ons~
. ‘ o
could reflne the1r 1ntu1t1ve skills con31derab1y.

Slmllarly, awareness of eye contact also has

iy

.practlcal 1mp11catlons in the pedagoglcal settlng.v The

\

‘.jdata in thlS study revealed that eye contact~can play a.

powerful role in valldatlng or invalldatlng the
'ex1stence or sense;of selffesteem‘ln another. The;
i examplevfrom the data;of a professor directing his'

v1sua1 response to someone other than the quest1oner is

typlcal of how we-can be unaware of - the degree to whlch:

v,

a- phenomenon as subtle as- eye contact can’ serve to -

enhance (or 1mpede) 1nterpersonal communlcatlon.‘ For

."the sens1t1ve teacher, the flash of recognltlon or

¢

clouds of doubt revealed 1n most students eyes as»s/he‘

l

attempts to get a p01nt across,-can prov1de an almost



1nstantaneous way. of measurlng one s’ effectlveness..

¢

Tralnlng teachers to be alert to body language such as
eye contact could prove to be a valuable and ufeful
intuitive Sklll | | ‘ -
.Knowledge about‘mutual gazing‘patterns mayfAiéo be’}h‘
'useful 1n other flelds that requ1re superlor
lnterpersonal communication skills, such as poiltlcs;h
law, bu31ness management sales, and_ labour negotlatlond
In fact, 1ndustr1al psyehologlsts are show1ng an’ mffﬁ
Vrlncreased 1nterest»1n studying body'Ianguage'in'generalf
and focus on tralnlng others to make use of numerous ‘
"tricks" or technlques, such as taklng a posltlon of
nouer in a group by dellberately maklng use of an‘fgg
1nt1m1dat1ng stare. An awareness of these technlques
_can serve-to optlmlze the chances for.achlev1ng 5' k
.de81red outcome (Molcho, 1985). Itlls in thlS area‘thatf
’}an_understanding‘ofjthe'"rules" associated with eye .h
contact become important,5and-in whichethe-themefof
using eye contact to ga1n domlnance or control over;”':
-others becomes apparentr | S
hFurther Research .
Desplte the plethora‘of experlmental research that
already exlsts on the subJect of mutual gaze; there seem

\\\\bg\be many aspect Ft to explore that could 1ncrease

. . ¢ : . . S Lo . I
N . R S



oy

.—'J*,"-» e B . . B )

s our: underStandlng of thls complex phenomenon.~ Thelb

-fﬁp0551b111t1es for further phenomenologlcal research seem

,;x

happear to be 1nf1nite.” Snnce valldfty 1s an on301ng

o concer“ in all reSearch I would suggest ;he pOSSlbllltY
. ‘),_;V

nhof further studles, 1n whlch for example, tuo or three

"1,

':dlfferent researchers, each us1ng the same emp1r1cal

¥

"'fdescrlptlve approach I adopted would perform 1nd1v1dual

¥

'rvanalysesﬂonfthe data from thlS study.; It would be ;'3f
’,:interestingfto ‘see. 1f the procé%s of thematlc i
-labstraotionfand,Inteépatlon would be 51mflar across the‘
uresearcher group and be con51stent wlth the

*results I

'obtalned; Or

ﬁﬂfurther studles ﬂélng dlfferent ﬁhfff‘"
. S

:%descr‘ptlve methods and dlfferent data may show whether

'fftterns of experlence of mutual gaze,are commonly

J' . L X, "' T

‘i“shared structures that extend beyond the part1c1pants

. T
"/ .

-_used 1n thls study.. If the 1mportant concerns of
. I o )
"jm1n1m1z1ng@researcher b1as and bracketln& were

4 " Rt

fadequatelysaddressed then further studles should yleld

‘“,qu1te simllar results._ H0wever, emph851s should=agaLag~-~a

) S 8 H

['be madegthat the most important test of va11d1twf1m this

e . o I e

 :k1nd of research ;concerns the extent to wﬁﬂth the,

i ?

' 4interpretatlon of the data resonates w1th the

i . PR
M-

711ved experlence of the part1c1pantsW

e
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Conclusion
:This'investigation;finspired by'thezhuman science

approach to research; used an empirital reflective'

thod to focus on the nature of eye contact and mutual

%ﬁﬁﬁ as an object of studf

»e?GL,ing and receiv;ng eye'

;

contact is anﬁessentlal pg;ﬁ:gf;

¢ 4
11

.others.l;It_f

o communlcatlon wlth

a phenomeno&hlnfused w1th 1ntent1onal1ty

T .
’ r TN

and intimacy,» One uses it consc1ously and
.unconsclously,:at tlmes oblivious to its profound impact .
on others. At othervtlmes, gne‘Can'apueac'acutelylauare
of its compelling, abilfty to transmlt‘meaning
instantaneouslyt Mutual ‘gaze seems to have a spec1al
31gn1f1cance for us, and is frequently experlenced as a
'kind of 1nt1macy, mutual access, “and meetlng of mlnds.
Ten maJor themes emerged from the data analy51s in

" this study (1) vision appears to be, as Plato afﬁlrmed

. .

 pre- emlnent amongst the senses; (2) mutualggaze is'an

- . S : i
‘infqrmatiOn—seeking process charaCterized by
1ntent10na11ty (3), (4) one can experlence mutual gaae
" as nersonally va]1dat1ng or 1nva11dat1ng, (5) there are
'certaln unspoken rules assoc1ated with eye contact; (6)

J

it serves as a potent courier of affectlon or: dlSllk8‘
. [ 4 .

(7) various prlmordlal archetypes and eye images’

rehﬁmlng to mutual gaze _appear to be unlversal;v(8)the'5
. A : e . .



thread contalned w1th1n. - ";
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ga21ng process 1s a readlng process wh1ch sometimes
fesults in prOJectlng onto others what we thlnk their

gaze may. be Qelllng us (9), and (1) Leonardo da V1nc1 5.

famous dlctum, "The eye is the window to the soul" seems'

-

;Eo remain the deflnltlve expression for capturlng the

heart of ‘the phenomenon. _
“-The ObJECt of~ thlS anely31s has been to reveal moreu
deeply the 1neffab1e and eSSEntlally mysterlous

phenomenon of mutual gaze } somethlng akln to- looklng

."‘.>

\
deeply at a part of the WQven tagestry of human

perceptual expefience.i
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Vfﬁlotocol'ﬁl; Femalé (43)

ny feet!h

b

Appenddx.l

- .

.

lhe flrst th1ng that comes to mlnd is. a recent

1 situatlon where I met a good lookln oraduate student at

R ~

a party. HlS eye contact 1mmed1ately sent me d- loud and

clear message._‘lt was very strono - an unnlstakable

sexual'comeFon. "I want to get you ‘to bed Aosolutely~

ndthinn had been sald but there was no mlstaklng hls

‘o

:.nessage and it was S0 1nned1ate it almost knoc\ed ne off

—r

-

Also, the other day'lﬂnoticéd a sStrange thinﬂ'in:
. ‘o - '
one of my classes. Someone else had asked ‘a really good

_q tlon, and the professorwlooked stralght at ne- the

.whole t1me he was glVlng hlS response. I’felt unclear‘
'wny he was focus1nu on me. ‘The other girl muStehayef a
'fclt so hunlllated T felt confusedq but it was~

'flatterlng in thls case.

In another 31tuat10n recently (also in: class) I was
desperately trylng to av01d eye contact w1th the
professor because I‘dldn t-want to be chosen as.the

aroup discussion:leader.. If you don t ‘make eye contact

'eethey don’tgsee.you;. It s 11ke I'm 1nv131b1e.

s e

- 1 use it a:lot;in counselling”-lIt’s pretty.

o

144
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powerfnlfl I look stralght 1nto people s’ eyes and keep

the focus Q}red!e¢ so they don t go off the toplc.ﬂei”ffuv

.. o
Unless I malégafh the eye contact as much as oo351b1ef

SN they feel that there sﬂ‘ lack-of 1nterest 1“1"55F
they re saying *

- Teenagers tend not toulook you 1n the eye; Why-

e fsythls? Sarah always looks away ‘She w;ll neyerllooh

-directiy,at me . -Thxs.ls her WayVOE‘showing anger. She‘

’shuts me. out.. by not looklng at me she doesn t have to -
'deal with me énd what I m’ saylng. She s closing off s

from® reallty not deallng w1th the 51tuat10n., Shefs

’not acknowledglng me.

- When- It m angry or don t have control I 1ook away.

T
They get the message. I used it, w1th Bob all the tlme.

- It can be a seductlve th;;f I malntalned eye contact

+

iy wlth h1m and I was getlng sexual-comefon 1n,ey¢'

contact fron hlmai' )made a mental note to myself "He's

0conlng on - be wary:‘

e In dlstasteful 31tuat10ns I give'no;eye;contaht'

at all Rt av01d maklng contact by givihg no eye

comct. el
- The flrst th1ng 1 look at is the eyes, they tell

Yoe , o
more: thaneanythlng else. '~Lj_,.

r"

e Sometlmes I n uncomfortable ma1nta1n1ng eye'_
9 .

contacﬁy When you-ma1nta1ng§ye~contact though.fit mﬁanﬁff'



you re .more: comfortable w1th you@seh& ' It s . related %%'
: -h L

%, R ! . :
how I feel about nyself - 1f I 01ve¥more than the other"
e q@y Y

oy

:person I feel more in con@rdﬂ o :'j )
‘In a semlnar some professors only gave eye

! g ‘
‘contact to. one or two students_— the rest of.us were .

'nonfex1stent as, far as.I m conCerned It felt'louSy'
- ly halrdresser sald to ne the other day "You look

1lxke you ve: been hav1ng an affa1r o ﬁ can see it im your
. , . A

-eyes} I buess that s true 4 you do sparkle through the

»
e

eyes.“

One professor I ve had recently ma1nta1ns a 1otb
A'of eye contact. w1th all the . students while she 5\53"f
'vrteachlng. She s gotten prettler 1n my mrnd because of

this.~ She s qulte overwelght, but I thlnk she s very

PR

fattractlve because of how she is- as a person.—‘she s
beautlful really.
When I meet someone, I start w1th the eyes, work

. my way down, and then come back to the - eyes agaln.

. :
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."Q;Appenﬂix*l
f?roﬁocol; '.ilale (37) i};tleIIVI; ‘__{1fv;l,ofeI; I‘iI‘
| » o&ﬁcently I was walklng to catch ‘a bus. ‘At\the”

':IbusstOp my eyes met those of another nan s for a br'
. _‘

'ffsecond \hen I. looked at hln, He d look away from me..

P ) .

'Lhen I kept seelnn-he would look furtlvely gway 5£om ne_Ii

‘_whenever I cauuht hlS eye.' It was llke a- klhd of game.

'He seemed 1nsecure, as if ny looklng at hln was
“threatenlng Wil e

BRI rqr:me'the,e}éS“haVe it - . gu s’ you d call it
= . o

intuitive = I can tell a. lot about people, even"

-strangers,‘by how we 1ook at each other.j

I am told it is easy to nake eye contact w1th‘me

- I llke to acknowledne p?bp e by naklng eye contact,vby‘ o

v

o

‘_really seelng them."; S v.:‘? ”;a"_,%‘vv -

If If I'm feellng external I use eye contact a: lot.

‘:_If I'm: feellng w1thdrawn or prlvatc on sort of 1nternal
I break eye contact qu1ckly, or- don t g1ve 1t in thev‘

kY

:flrst place.

A . . . . . -

I m a very v1sua1 person ?‘8F§PhiQf

',I value my 51ght enormously.,‘I»_fﬂip;?»r;”* ,'_ e
L= Often I wonder how 1t s be1nco read = 1f 1t s
.'_belng m151nterpreted It s such an important channel

.

(ds‘énqutism _

RS
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:strangers walk1ng aroumé thgtgamousﬂ/ When wex loak:
eaoh“other, eyenithough I don t know who they are,'vdé‘
‘there s a flash of recognltlon - aS“@"ye,gg anW'each:::
.Jthe; 1n[some'way. fj.' _ i.t. e R

{ Mlth sone people I can hold the gazeolonger and

’_lt s comfortable. Other tlmes 1t s very uncomfortable -

.»q

it s.threatening. It depends ‘on how I feel at the tlme.

v
1

I once trled palntlng my own self portralt by
‘.Looklng in a mlrror.» lee van Gogh, you know._'It_was
ecrie ~ a blzarre feellng_. Looking oloSely into vour

‘own_eyes forces you to‘ask yourself who ‘you are.‘ It's -

almost llke there s ‘an 1ncongruence between the 1mage on .

_the mlrror and who you really are., The m1rror 1mage is

flat¢~one dlmen31onal It seems you queStlon yourself

gvabout who you "thlnk" you are.' It s a confrontatiOnel

. '
Y

experlence - 1. try to find - the genulne me.

When I was a 11tt1e k1d my: Dad when he wanted toj'

make me feel gullty, would make me’ look in the m1rror.j.

"bo take a good look at yourself" he'd say, and I would
’Tgo into the bathroom. close the door, and laugh ist;ck

W

5-_out my tongue and make faces at myself

-1 haveva'relationship now with_a friend who | 1 met.

. - } - l_h -J‘_ ‘- B o ,_‘ N - . R !‘.‘.'ﬁ‘ E )
for@pprec1at1ng the wo# gd cak@g lt 1n. “-I&gi‘-ves -




It s hard %% explaln exactly 1t-s-as 1fsthbre is*a

xother now.'

in 779. Me- became very close frlends over tlme, and now

it has developed 1nto-%ore than that. 'I ve not1¢ed how'”'

‘v:

;oher eye contact ‘has changed 51nce we became 1nt1nate.

_certaln trust a deepen1ng of our eye contact. Maybef
’h;lt s really knowlnb and understandlng the person on all
: R
'these levels; The deepenlng of the relat1onsh1p seems

“to be reflected 1n a parallel ‘in the way we look at’ each

~0
Sy

3 R

-.I'm open;iIYm the_observer andtthe obserVed.'.Shed.'d

doesn't.malntainfituas.long as I'do; Intlmacy 1s not.
“easy for her; She doesn t share herself e351ly or

'wldely w1th others. One of the hardest thlngs for her

stto reveal_herself. She feels she loses some of

herself when wé become 1nt1mate and too close. Thrsf

'wshows in- eye contact. She needs her solltude.‘ She S

"weakest llnk

unsure. It s llke the cha1n 1s as. strong as 1t s

'.“- The sum total 1s that it can only go as deep as -

"you're both w1111ng to 8o w1th 1t. You are fully

jpresentrf‘no gu1lt shame or'fear. You ;e Just really

B
rA

w1th them.’
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Protocoi,igdvEemale (18) r', e L

"I never reallzed how much’ goes on with. eye

13

-cbntact untll I started to thlnk about lt.: I've'noticed_
4 -~ g

wnen and women use 1t (maybe unconsc1ously, but I thlnk

)

'also delxberately) when they want to 1mpress soneone, or

Care attracted sexually to, someone. o

:ometlmes I ve used it falrly successfully JUSt

to challenge and see - 1f I can score w1th another." i
- Y

person (usually a guy') Then 'I feel a. blt gullty after'

if I 'get wnat I want" because I tnlnk maybe I've been-

devious, - less than honest sonehow. ,(Practicing S
‘witchcraft?) o L : : R

: Uther than f11rtat10n etc., I guess I anm a falrly_,v‘~”

v1sual contact klnd of'person. Uhen I m 1ntroduced to;

steone, I m. so busy looklng 1nto thelr faces

-(t pec1ally eyes) that thelr nane usually escapes ne
toﬂally ! have to make ‘a nreat effort to 11sten and
.‘n(_,‘: just "Jook". . , o | . |

Uhen I o walklng down the stroet, feel1ng sexy or.

)

nttractlve that day, I'm pleased when I oet eye contact

rrom others.:_If; however. I m feellng ugly ' I think

)

. N ‘9" o
i'"Oh no - that person thlnks I m’, ugly too drﬁ@ust a. %

N ¥
L % ;
. LS




-

glance fron soneoné. can, tell e - what they thlnk of me.j5
. Qv , _ - "

Is that 51millar to belng paran01d'7

‘-eye contact w1th someone you are’ 1nvolved wlth It s

Y

'llke we are one.,. we totally understand each other. -

uhen I enbarrassed I have to lo%k away - then the-
other person w0n t notlce how unSure.I feel :»I'ddn t
- llke people who can't "1ook me ‘in the eye." The re’

:usually chlcken about thelr real feellngs-and can t be

up= front. It dr1ves me crazy'

L

- Fhe other day my Soc1a1 Studles teacher sald "hi, ﬁ;; 

i:to me in the hall and she EEélll looked at me and
7sm11ed i Our eyes met JUSC for a seCQnd butgltimade;me‘f
'feel so“greaé‘for~the whole mornlng.i” R B
Qi&ia . Sometlmes people act 1ike snobs

P . .m,a~ :

'that pass youwﬁﬁ%ﬁe street. They 51v"
. Tt g

I X 1
,rhem. fh;s doesn s ‘make- me;
‘ S A

hnotgworth thelr notlg}gg:me and that I don t ex1st.‘

3 é?'" - When I was %'blt younger (11ke 12 or 13) I dldﬂ t
N A R
like be1ng notlced and d1dn t 11ke strangers look1ng at

v;me.ll how I klnd of 11ke 1t.

I can tell when my. parents are mad at each other

hf’ | Fhey glve each other these looks and think that no .

-hone else can tell that they re mad but I can easxly

There is nothlng greater than really maklnn close'




. . . C-

~ H& uad diways glves us des the ev11 eye wﬁen

 he's med at - us.‘ Or P cag tell he loves me or feels

Rs

proud of me. Just by the way he 1ooks at e sometlmes.
W
Unce 1 tried etarlng,at thls guy I snrt of leeg
nore than I probably should -~ It freaked hin- out-—‘it

- was weird,




”ProtacOfoai'“ale (42)

v

Sone lnou0hts about Aye Lontact' I

hhenever I loon at a’ frlend I am’ usuall) rem1nded

' tnat 1 cannot look at the person strnx ht in the,eyes,

A .

.land that l an seelng only a portlon of the v1ew l'
tnlnl 1 was ten yenrs old WHen I was told that our- cye

»focus on a p01nt.‘ Look as closely as ypu can Lnto_.“
anothers face and you wlll f1nd yourself looklng at one

»

. . .‘v~..'«
eye or the other or even sone place else but you WIFI- '

. o S, "\;

‘never be able to look&ﬁnto both eyes at once._ But as ‘a’ bj' )

‘child T was always told to look my parents stralght in

”the eyes in order tor then to dlscern 1f I were telllng

'tnem the truth
Wthh eye should be looked at- nost'7 -The nearest

] -

one? The left eye 1f the person belpg looked at 1s 1eft

Jv‘nandedv 'Should equal tlme be glven lookrng at each eye‘
durlnn the course of a conversat10n7 A portralt artlst
; . “‘ . . Ay . '

bnay scan your face durlmg conversatlon.‘ The experlcnce

-can be dlsarmlng 1f unprepared for rapldly wanderlng

v

<fjeyes-— glances whlch bear no relatlonship to the drlft

of conversatlon. Jost face to face epcounters I have

'Wlth frlénds are,'alas, 11tt1e more than snap shot

e .
L



, A . ) - . : “v. _‘ v L
encounters. "I recoonlze my frlend and am 1n turn
recognized.”' 'e cnange'ldeas. Subtle changes are
A -~ . L

mdlsreuarded unless 51gn1flcaht t0rour converstatlon.

_how often do I leave a meetlng w1th a frlend = even a

lenntny one w1th txe feellng of not‘having’seen'enought,

P

'of the per son?

hnenever I look ,at-a stranger it 1s to see only P
'fenough clues for dealano w1th the context 1n whlch wef'

meet.' Are-the others eyes frrlendly'7 Threaten1ng’

»;Bored? Is there a COﬂfllCt between the expre551on in

the eyes and the mom.th'7 ‘Do the eyes betray.a smile fv“ff\

. . . : : . . R

‘fthith is‘false? _Irlirb-u”siness\I‘e’latiO-IVIShiP-.s my eye
_contact is.not always uséd’to the*ﬁegt’of_my adyantage;»

.espec1ally w1th skllled negotlators. The departure fromc>
l.‘ ’
_looklnn_at the bu51ness adversaxy w1th a constant gaze.

.?fvtOO often 31gnals a lack of preparatlon, belng caught

<

'off guard by an unexpected quest1on.
,;

lee most people I. have developed skllls w1th my

'yes by trlal ‘and errdr.. How do you. pass. a stranger on
“a dark. street in a questlonable nelghbourhood7 "Hold

your gaze on the eye furthest away untll the tens1on oﬂ':

approachlnﬂ bUleS. Shlft to the nearest eye. " Is the

fother st111 watch1ng7 Shlft back to . the far eye as youga;

‘pass.S’ Has the stranger been caught oﬁf guard 1nto



Lo

N

from each other as they pass, in a c1ty.
town nods and smlles accompany an exchanoe of nlancesr

Looklng 1nto an1ma1 eyes arouses sensatlomf fron our

; prlmltlve past. lhe ocelot recently captured tares out -
. '
from 1ts cage w1th all the wlld fury that 1nsp1red ‘
a2 O
lake EF "'?ier, 110er The leopafd pac1nU 1n“1ts
v - i ,“l
-narrow cell ‘as 1t has for years stares hlankly w1th the

'neurotlc eye of the defeat., The household cat stares '?ﬁ
.br1ef1y then shlfts 1ts caze._ Jhat_anlmal,can-outstarenﬁgﬂ*
_‘the human? _ b R y T '\-;'- v:j*.-ﬂcg o

Have I seen cat l1ke eyes 1n my angry ch11d7 hhat I

'Eregret nost about the human eye is tha} 1t 1s so- much of

a one way street. Unllke the sense of touch whlch 1s aj,"

ca‘

'two way form of commmunlcatlon, 51ght depends S0 much .n?,i'
"1upon the beholder. The tw1nk1y eye, the sad glance, the‘

. furtlve look . are meanlngless 1f the v1ewer chooses not-'

;to.see. How often have I mlssed a nessage because a’

subtle” 31gna1 fron anq%hé 2
. "4'(: ?\

'tlme? Lk

eyeS‘was not,pe;ce1ved-rn

-iLooking back over the years I. recall encounters

7 R R
) Lo o

_jwhen the exchanne of lools seemed more 1mportant than

-any-other th1ng whlch happened but they are few ln

[ R
number.- The flxed m111tary gaze of the army commanders.,.

oA

N
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©

‘can bc dlsarned (monentarlly) b; such a. iook 31nce
dropped eyes are-to be expected \\\ | :

'_:;chmorleS' R  H‘ o o .;  ; ' _ v

.‘fffzbyalty I.looked stralght 1nto théAQueen s u)es‘and

fshe loo d wonentarlly shoc<ed \\iye had been expectlng.

itQ,SQp:mine'lowercd; I Qtudled hor face as we spoke.

uy'v01cetfaltared but ny eyes-were flxed on her o
. e SRR
featur?s e '_ L |
uandlcapped Tw1nk11nn eﬁes 1n§roved the exchange.Lf»
 ;ueddié;?Z Jf>w1fe s eyes fllled w1th tears at ‘our
S rehearoal .*lh& mlqrs;¢?3s unmovéprg;aﬁ¢gs;(éimosp' ' :
. j.'_ ,.l.4"_.é°$'11c'a1) T S T IO A
| >§$ ldYen (ﬁLrtn) jiuaya s*seérchln; eyes for her‘ﬂoﬁher,'
S : Y I o
ab bhe was . crylno out brlefly 1n paln. |
Parentb - gired eyes, unseelng éyes:'vié#i;;lthelr adQJt A
anldren as Stlll ch1;dren.:2fff  } -f:  lb;;; |
vbprother, Cou51ns Fraendly; r&connltloﬁ of a CIose:f:
”bond‘
Uld Frlends F Somethlng to treasure from the past, if:
'ekchanue of nlances whlch trlgger the mlnd s’ eye.': "
 lu1rror Ana1y91s : hho am IV I seecmy reflectlon anﬂ mf
- ' | ' IR
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sthngéfs ~ f@adan,thelr,pcrsonalltles in thelr eyes%‘hi
I feel enbar%assed wr1t1£§§bbout t;eee memorles.. LA
'wonder if T have been £§5e351n° my néemof eye contaot
i.¢°rrec£1y?«ﬁAm,I oxvlng away t9o.mpche', Ww;;ﬁ'
iCuf?éd;EYéS —“Woodenvuyes - TOEéES'E} S s
o | ”; Stone Eye;f— Stotueeﬁcgreeh)
fhplaetichcyesh‘ o o ..\
;‘Gtaésheyesl o ’
'ﬁﬁhnnonishing eyes‘f_ioweted;eyeef(énilti;defeet,,n‘v ) )
ﬁjkEdltlng Hyest‘ h, " - :1f _; 1;?k;f;;ka ::‘ﬁ‘};fgghj;.
Aged nyes f Old Doctor Aearnef sléyééh:' : CoAn -
nye to oye / Ito I ‘ I to Eye / hye to I /- |
1he 1 V. nyes:"barbara Fromm."liipi,:filﬁhya
In the shower'e tn1nk1ng abanViﬁ;j%{] '_tgp,:”_;f.
_ , _ L - '04J“~
Problng the F V. telecaster sf%tarﬁ . Eh S
| \csterday I workeg for seveﬁal hours u}th.a *h:-“i" ﬁ?ﬁ
7h colleaoue de51gn1nn a p;ece Qﬁ electr9n1c enhlpnent.'ﬁwEﬁé
spoke alnost conginucusly e§chang1ng 1dea§ ;ooutvhow og “¢:
o v L
}:4 arranne and flggtonponents..,Altbough we were constmntly
| exchanglng&ﬂdeas;,we exchangedvgutnalli ates'less.than
“four tlnee.h‘We looked at. each ouhen;;n‘the éyé; when.we
.»}net' once when we were debatlng 3'901nt and when we sald
goodbye. If there were othe; th1ngs I do not recall
_ L e, ,
them’_; 'f : ._: - 3.,
i BRI '
° B : ,
! v a



o

4’dlstracts S0 conpletely fr

fotner. 1here 503@535

is easier.

Is there a tecnnlcal tern for that event when two
people loo< each other dlrectly 1n the eye7 heconnltlon

.hln"CS on thlS event. -’.‘gomethlnn speC1al happens around

such behav1our. _I tnlnk I.knOW'what 1s happenlnp

petween two. people 1£ thev are looklnn dlrectly at each

'bi a 51°na1 of 1ncreased

awareness or. cozg“‘ 5ﬁn. inls is’ certalnly_true:if

hey are An love On{uaV1nn an angrv exchange. "Empathy

~These days the most rewarding event is to look at my,

v . s .

infant son. e will look bach'at,me;for the longest

‘time with the most exhuberant smile. here is

S .

communicationithrough the eyes' beyond words.
One of the problems with eye contact is that it

-other things.: The initial
n . . Ko s
i . -

'.contact is often as arref ng-as a sneeze. -

Lt LRy

At .the eﬂ’d of abheal

_Robervatlon in South Da' ‘eﬁghe_singing stonped' the:'.

medecine man asked for the lanterns to‘bebiit.' ! had

s\

made the mlstake of - 1n31st1n° on 51tt1ng 1n front of the

door" As the llghts came. up 1 found myself 1ook1ng
dlrectly into the Old Sloux s eyes. He rocked hlS head
,@ »

back Jy host 1nformed ‘me later that I had compllcated

[N

.'the‘cetemgny. The llttle 11°hts whlch had tw1nk1ed in

the darkness - the sp1r1ts were expected to" f]ow in

X
R



: 'through”the4door. Instead they ﬂad come down from the : /ﬁfﬁ

:ceillnﬁlof the old loo cabln and. had to ex1t the same
'waY@yTIhquast t1me I saw that nedec1ne man was In a-‘
cafe, off the reserve. r{e nodded and_i_led_ with'-a':.'
'Iiked'stare. | L : . R

L

My anatomywteacher taught]methw to;see.. Onc should
BN . . i k B

_use one’s‘eyes-to'discover forw L How nuch of a

structure of a person do:I see when I look 1nto thelr v

Ohce when I returned to my small home town (where

o

1._eveﬁyone5knows everyone else) after hav1ng been away for':.'

"\

years, Ifexperlenced a Sensatlon of belnp 1nV151ble; ,My

physical appearance had changed somewhat.. I had long

halr and a beard I walked along the main street

Y

-looklng at so- many famlllar faces, seelng ny old hlgh

'fschool frlends. I stared at them stralght 1n the eyes.
. b . : R

wUnseelng eyes brlefly looked back then passed on.;ily

'know 50 much about each person I passed :The experiencel“

was as thou0h 1. was not there.f Axe the dead auare of

such things?. L belleved I had- becgme invisible., I also

had a tremendous sensatlon “of power.
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. Appendlx 5. ‘ ‘::éf;'- T ’
S o : } DS PR
’ Protocoi ;é Pemale (42) T;f*V; o S = TJmi
.'.cye ContactaT?or ﬁyékuof.it.hEifdm E 1’;y;?if§;, -
' Observation‘in reataurantl;lsubject conneraln;&aﬁou ;
T " , _ A .5,.}
an observatlon he ‘made durlng the day.p;Uhlle speaklng *Sig
he d1d not look ‘at ne - only brlef Olancesl, hls eyes .Kffif?
4moved to dlfferent p01nts ; Iook1ng over my shoulder .'J'dd;o
?qver mx,head f'moved to. other peOple ; looked down.j;?:ﬁ;vfjf‘

;ﬁlvreaetion -1 found that 1t was d1ff1cu1t to payé

'rattention_t 't he was saylng.i Although he was:f‘

-
bpeaklng to

ggt I d1d not; feel that he was attendlno to :z";

me Git seened he was nore interested in somethlng g01n0u';.fﬁ

behlnd ne.' Or po<51b1y, on sone level he waSaafraidflxgi”

of my dlsapproval The conversatlon sort of petered -

‘ " « e T o
IOUt, wlthout further comment.dztg : o - iR
Co 2 ‘. : :p?.’ . . L . e

Eye contact or 1ack of: i, .

a
f 1

I have notlced dlfflculty in conver51ng w1th someoneﬁd
who- daes not look at me when I an speaklng.‘ If he,does

not'respond, as well asﬁnot looking at ne,— I am 01ven RS

"

the 1mpre551on that he has not heard Thus gL repeat~
i S \‘,‘4;
what was sald (or the questlon) whlch often recelves an_
. - . ) . .

vangry response - that*he has not heard

,{ If they (he) has not looked ae me- when I ‘am -

speaklng, 1 feel 1nva11dated rejectedy unlmportant;'lh AN
: - _‘gl | - .. ] S
L - . | .
", ‘ . .. I _
' 16@ ; i,(»j\') . ° * .
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A

}fy Afunacknowledged{— which- nay be the 1ntent10n ofothe

person I spoke to. Net result I stop speaklng Qior

Vr»dwlhdle down and/or leave ; as I an left Nlth the

R | w . e

. deflnlte 1mpre551on that the other person is ‘not
1nterested 1n what I have to say (my husband ny son)

”f{;ll Otten thls may reflect fatlgue on the part of the.

.

other person.,or that~he“would prefer to be left alone

to watch hlS game wlthout 1nterrupt10n- however 1t'

4 ) e . . -

thpéns'so often.b that the net result is that I leave}jﬁ'

;;_the :oon-f:or do not go to 51t W1th h1m at all'F which
-does ip&%ed leave h1m alope. | ‘ L | v‘

s h Ends ui belng qulte setlous.¥‘when‘you ve‘nade the.

f’effort he doesn t want to acknowledge you, lt,hecomesh;
: ; : «o‘ - 1_. Ceel : _
. a manr problen."~;'.a ; ﬂu_._.y

¥ N ‘l P o

'_nye“contaCtibetweenifriends,-'Lhnch‘with-a

—~—e

supportlve woman.vf

In thls case eﬁb contact-durlng conversatlon ls

’ '

5$:‘ frequently sustalned and in conJunctlon w1th approprlate 3
& W 3 (\

.2 fac1al express;onié'conveys the sense of being hearﬂ and
s Sl L _
? understood = of belng caredafor.off-

‘.:.- '; . . - ‘r.-. = o .

RS In thls type of g1Ve and take conversatlon. the-

. :
. | A VL .
3 . B . Z -

'Hf7 llstener tends to mainoaxnymofe ciﬁscant"ye contact, &‘@Q

;. watchds the-SpEaker' Seafghrng facial expresslon and

gestures., The Speaker s eyesxmove around more ~;7.;1.;m

- *

7jj: neturnlng frequently to=check the listener s exptession-*‘)




73

'lehgth but is termlnated onlv when the other party

,threatenlng body posture.é The 1nt1m1dat1ng person 1s7-

: _opponents._ It s all part of the gane.w‘

J-.‘ : ﬂ/‘.

Ty
/

not
_look1n5 at anythlnu in- partlcular whrch may 1nd1cate an
b'1nner search or reflectlon as” Eﬁey bpeak then the eycs
retdrn to the llstener to chec&)the reeponse.llig7;;! N
@d lhlS type of conversatlon ls mutual ' 5t is a* JQ
sharxng of experlence.— ‘a sharlno of 1nformat10n/and
» emotion ~_wh1cn is hlohly‘ aIued By both partles.

A.

Another type of eye contact whlch I do not: 11ke 1s
e '

‘>lv N
e
.1\

g B o ”
the’ cold hard stire of 1nt1m1datlon, whlch can vary ind.

’

k;

Ceee e,

;looks away (ba&ks down) Thls look conveys‘a sense of

threat and }s neant to 311ence the other perspn —-and ;df

W ! "‘

'establlsh:domlnancet It is usuallv accﬁﬁpanled by

¢

szlence (may have been preceded by angry words) and ;;r -

T o
“usually drawn to full helght and dooklng down atgthe_e; .

"»\\‘

other personr.",I"‘ _.j'f”f:,ﬁlﬁ C”VITV . '9ff”,,“
) i i ) S . . E R L X T . N “

In competltlve sports men often‘lntentlonally use“ S

- . N X ‘:‘.4

‘thls stare and posture to 1nt}m1ddte and warn“the1r S

\

In a. family context such 1nt1n1dat10n may be nore
. 9 TS . . 2 . .

Udamaglng.: It endgenders anger, frustratlon,

hum111at10n, sometlmes deflance 1n the recelver. “En o L.

o

famlly deflance is always pun1shed

. K e d o .. T



--Fuse eye contact.

a6

DiStancing-4 in~wff“3'- 1 have to make a concerted

»effort to own. what 'saylng. -That's falrly typlcal

159, -
of~me - I wouldn t- 1ntcnt10nally shut people out: by not

g1v1ng eye contact ~ I don t use 1t 1n the negatlve
”sense;‘as’ﬁ; does.“
I wrote this as- a recelver rather than how T would

h It can be damaglng tn terms of maie fenale_h;m;
”“telatlonshlps.h Our. whole culture encouraoes men to.
vdevelop that Sklll - i. et, to use 1t for 1nt1m1datlon;
:domlnance in athletlcs and bu51ness;_uwomen ate”taught
vs;tq avert that at all costs. It s extreneiy:hostife;bfor
.vba woman to-give, man a look 11ke \t t'—'1t could be
'?phy51ca11y dangetous because it's so hostlle éﬂd
: . A
1nt1m1dat1ng., 4‘ L

I don t thlnk women ‘use eye contact in that way - we

'are taught to look away or back down.



