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. - 10 do it myself. v
- - ‘ \
) I enjoy doing thigs with people, mgardlcss of what liutle it is: lighting a clgareue for someone, gomg
and picking up somethg for someone. 1 geta pleasum out of that. But, you see, you get criticized
~ forit Itdon'tcostmenodung l‘vehadpeoplehelpnwwhen I wascﬂpplednpand!didn'tlike the

uleaofhawngtobehelped. I had no choice. Nowlhau'macuveagam I just want to be able todo it - -

myself. I can't be mdepehdem completely because we all need somebody, at one time or another. You
can not shy away from people We're all part of lhxs syswnr. and you find a penod of time when what
you stayed away from you can't reach out and grab because it's not there for you because you didn' L
involve yourself. Weu, I'm nqt going to let that happen to me. He laughed, brushmg away the tears
+ with a stained and crippled hand.
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ABSTRACT
Allhough the yse and effects of tclevixlon on children and family life have been extcnswely ;
mmunmdwmbyunadulymmmmmmm |

tphvhimhammlmlfamyaofmedmemoahnpaumsymbolsmd images

dwm.butuhu%mmdmmmmdneedsdmwmm:plg(zw 1973, p.
'9). This leaves mtroomformmontyandspecml mmestgmup i

canmmicanmdunmlsmmslmmpply,ﬂwmedforcanmmmyexmm _

Thcelderly are henvy users of television (Auun 1977, p. 31). and much oflhear time is
B spent walching itdunng thcu'dmly muunes. R&wchseems ') mdx:a!cdmthe elderly whoare
'pamuy confined ‘and socnlly mmmdmd 0 )e even more depeodem upon television (Canadian
Radxo-Telcvmon Commission, 1973), Community development workcrs need to have a cleancr
uniderstanding of the attachment of the clderly to television if lhey wish to capitalize upon this
important channel of communication in reaching the elderly of our communities. '

The purpose of this investigation is to gain ah understanding of the role that television docs,
or does not, play in the daily lives of a nutober of elderly individuals who are panially-oonﬁned and
sociaﬂy;mhicl”ed in a long-term care facility. This sudy &u..lgl‘l'l together ideas/-h'np@ﬁons.
dialogues, and obscmnons of 10 pnmary and 20 secondary mformants who expressed their thoughts
about the meamng that u:lev;snon had for them in their daily hvw

’ Usmg Glasets 1967, 1978) grounded theory approach whlch onginates wnh observauon of a
situation or phenomenon without imposing a theoretical structure upon the topic under smdy The

- purpose of the study was to identify the properties exnstmg in the real world and (o gain a fuller

m\damtdmgofwlmmnmwdmhty for the participants in a particular, real hfesemng
The research methods consisted of participant observation, senu -structured and unstructumd
mtemews. spot observations, mfo:mal interviews with \he restdems and staff, theg.w of secondary

dlvywasuscdl

for recording memos and developmg theories {Glaser, 1978) Tbe groundcd lheory appmach mcluded the

mfonmnts.andseconchrydan. F:eldnotesandobsavanomlnotcswererecomed an
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useofmbmnuveoodina.d\euumleoding uleomdcalmnoh\g.dwenmotcamﬂ
categories, mnunginmeorymummlpmponmbdngderivedﬁundmm
Four personal functions orientation, education, entertainment, dhmion and relief, and a
‘ muansbchlfumﬁonbfpoweiqdconuolw&emdixovm The overall findings of this
study seemed w indicate that the imtimtiod—boumd‘oldet adult participants were heavy users of
wlevisbnand‘umﬂwywmhedalevixionbnw'md'otmivédneed:wlﬁchmloasruter—or- |
lesser degree created by the slaw but eontmual pmcm of disengagement from their families, friends,
and community. Thestudyﬂmﬁnp mdmmumdivnmlswhopemiveamoflmof
/mdependmcemﬂmrhvesmytelyupontelevmontomeetﬂmneeds. Thedegmeoflouof
independence may be relawd: in.some way, to the*degree of dqpqldmce upon television. It is the
opinion of this investigator that the loss of nterpersonal communication and personal intergction of
the elderly socially confined and physically restricted may, in some wiy.have some effect upon the use,

function, and meaning of the television experience for them.

vii
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Although the use and effects Of television on children and famiiy fife have been éansively
cxanumd the use of television by the elderly has been ngen scant anennon Those researchers
aamunng television vxewmg by the eldaly have appmached the topic from lhe perspective of Leisure
<Smdxes (Davis, 1972, p.13). Although the research fmm this perspective shows that a great deal of |
time is spent by the elderly waiching tclévisim. this phenomenon has been vﬁnmﬂy ignored by social |

- g&bntologists. » | |

Current research studies have been idsatified which presenta. number of explanations for the
amount of television watching by thc elderly Thwe are: dlsengagemcnt, a sedentary life style, mpre
leisure time, fewer ties with the cxtcmal ‘world; a common interest area, and the ememmment valme’ o

~ Previous reseamh has been quamnaﬂve. and that approach cannot address the leﬁvt_:} qf awareness of ' |
» meamng ‘of: parucnpauon of the viewers. The social and psychologlcal mle of television in the lives of
the’ elderly has not been addressed or lhe manner in which telev1sxon may mﬂuence other aspects of
their lives. As the factors annbuted to the mcreased reliance of the clderly on tele\wshn have been
mocmted with the i mcreasmg lmmoblhty that occurs with advancing age, it may be ass;xmal that the&
msutuuonah;ed individual has greater reliance upon television. ' |

Nearly 2.2 million Canadians are over the age of sixty-five (Statistics Canada , 1982). As
many Hvé in panially-;:onf'med and sociall-'y-muicwd environments and most are heavy users
of television (Anderson, 1984, Gerber, Gross, Signorielle, and Morgan, 1980, Real, Anderson, and
Harring’tbn‘. 1980, Ru.bi.nﬁ_ and Rul_:ig,__l98i. Rubin and Rubin, 1982, Schalinske, 1968, Statistical
Abstracts 1980). Commuhity-l developl._neni' workés need to consider the role that u:levisioh »plays in

the lives of the eldetly comﬁi“Lth television is to be used asa  channel of commuhication 1o reach

this portion the population. o,

&
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The purpose of uﬁé invétigation is to gain an understanding of the role that television. does,
or does not, play in the daily lives of a number of elderly individuals who are partially confined and
socmny restricted in a long-term care facility. ‘ | '

An important aspect of this study is the inclusion of viewers and non-viewers in order to gain :

a realistic picture of the role of this medium plays in their lives. Television may act as an inhibitor to

" (Aronoff, 1974, Blau, 1973; Canadian-Radio .Television Commission, 1973) or a vehicle for (Davis,

197, Glick, 1962, Roherts, l979) increased contact with othus in the elderly s already somewha limited

envnronment. It is unpomm for health care scientists, institutional care givers, family, and

community development workers to understand how the elderly do or do not experience, use, and

internalize television to the extent that it is part of their perceived reality.

As so;:ial organizations in our society grow in riu’mber size, and complexity, they favour the
emergence of mass relauons at the expense of community relauons As mass orgamzauons replacc
cOmmunal groups. SO mass commumcauon tends to replace primary- forms of face-to-facc
communication.

Roberts (1979, p. 19) mgg&ls two effects of communication technology. The first effect is
the change in the nature of ¢o r/nunmes fmm locauon based to commumcauon-bascd Television
provides instantaneous m(?o/nnz;uon over vast dxstnnces Televmon presents a centre of mwlhgcnce.
code of e;pxe_ssnon. and a channel for transmission of mfoxmaupn in our community. In s;udymg the
functions and impact of media, the reseafcher is exploring a.oentml characteristic of society itself (Zolf,
1973). |

"Both cqmmercial and cable (community cable) tclcvmon channels make practical a system
for communﬁy progmmmmg-/’—l-h‘\%ng of topics of i inerest to special groups of people within the

community, as well as preparauon of p‘ogrammes by some of thesc segments of our. cmzscnery about



Television exiends our understanding of ourselves and our envuonmem. it alters our -

msutuuons values and life styles. prltc the advanccs in the communications field, the gap between

public mfonnanon msntutions (the broadcast mdustry) and groups in our socxcty appears to be steadily
widening. Bemuseofthemmmfonnaﬁm beingbmadcasttomemassculnne special groups appear
to be communicating less with the larger community (Anderson, 1984, Aronoff 1974, Gcrbner. Gross,

Signorielli, and Morgan 1980). ,, : -®
. Televisi I f Social P
Television has proven itself a purveyor of some of the most important symbols and images

of our age.. but it has become attuned tg mass tastes and needs due to the market place (Zolf, 1973, p.

.'9). This leaves scant room for minority and special interest group programming.  When

communication channels are in short supply, the needTmmmmyexpmmm goes unheeded. ‘
~ The elderly of our communities tent to watch"h lo( of television, and in so domg. are exposed

to the messages, symbols. and images it presav.s. Television could and should be a channel of

*"* communication for this portion of our community.

What is needed is a medium & communication that can supply the specialized concems and

interests of different parts of our community. The demise of the popular mass society, magazines,

such as, Life and Saturday Evening Post. in favour of special interest magazines points the way. The
introduction of home video moﬁec,;wideo cassette recording units, and special channels on cable and

‘paytélevisionpoimsmuwbeginningofmisphmomenminuwelecmﬁcmedia Yet many of these

choices presented to 'the general public remain unavailable to some segments of the community.
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There is a need for information channels that reflect the interests and concerns of the
commumty of inlemts (Zolf 1973, p. 1l) that comprise a modem society. One group are those who
find themselves partially confined and socmlly restricied such as the residents of long term care
facilities. This principle holds true for those who find themselves confined and restricted le their own
homes. These individuals, very much a part of our community, have special needs, interests, and
preferences for types of information and pmgmglmmg which appear over channels of communication.

/ Such social and cultural developments point t:) a new role for communlty development
| workers: not only animating communily groups to study matters of public concern but to aiding such
groups, as interested, in thé demystifying of the media. This demystifying presents community
development workers with a challenge in a society where the established economic and political powers
know and take pains 1o control the media and their use. =

This is not to say that groups of individugls who find themselves confined and restricted may

be in a position to act upon the media, but they may be in a good position to begin to understand how

the media acts upon them. An awareness of the personal use and meaning of lelevislon in their daily’

lives i8 the first step in the direction of addressing the community of interests wuh‘in”our society.
N The Need for the Sllldll

No recent studies examine the relationships between increased age, physical condition, and

the use of television. It is possible that a decrease in the availability of economic and social resources,

along with personal physical and psychological hmnauons that increase wuh*age, limits the options

and activities available © the elderly individual in the community.. If the elderly, in general, are a

somewhat special group as a television audience, then institutionalized elderly people should bﬁ'-w

con%ndaed an even more specxahzed group within lhat population.

1. anmus research has been conducted using quanutauve deductive methods Tlus approach

does not permit the researcher to distinguish between active and passive television vnewmg behaviour.

While quantitative rescarch may examine the incident rate of the viewing experience, it cannot elicit -

the meaning bf participation to the viewer. In contrast, the observational approach supports inductive,

| #

3 . |

(4]
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holistic, emic, subjective, and process-oriented research methods which are used 1o understand, interpret,
describe, and develop theory pertaining 1 & phenomenon or & seting (Field and Morse, 1985, p 138).

Further, no information about the role ofelevision as a sbcial or anti-social experience for
the elderly has been researched. Does television act (o bring the elderly a common experience which
they can share in conversation and social interaction, or does it have a tendency o isolate the elderly,
from each other and ‘other social networks (Marshall, 1970)? | |

Litle and dated informa@on exists concerning the use of other media by. the elderly. The
reading habits (magazines and newspapers) and listening preferences (radio, audio tapes, and records)
havé not been examined except in a cursory way. There are litle data available to determine if the
elderly see television as more important than other forms of activity and social jnteraction. Do the
elderly prefer waiching television to engaging in crafts or hobbies or visiting and chamng wnh friends
and acquamlances?» Finally, researchers have not examined how the u:lev:snon experience may
influence other aspects of the daily lives of the elderly. Can lclevnsxon ;ontcm influence how the

elderly feel about themselves and how they feel others see |hem? :

Siatement of the Problem

The elderly are heavy users of television (Atkin, 1977, p. 31), and much of their time is
spent watching it during their daily routines. Research seems to indicate that the elderly who are
partially confined and socially restricted tend to be even more dependent upon television (Canadian
Radio-Television Commission, 1973), yet there is no research that addresses the meanihg of television
for tﬁis gmixp Community development workers neced to have a clearer understanding of the
attachment of the elduly to television if they wish to capitalize upon this important channel of
communication in reaching the eldcrl'y ‘of our communities, Elderly women ‘have

been studied extensively while men have been generally ignored. Therefore, this research will examine

~ the following quﬁﬁon:What are the viewing patiemns, the programme preferences, the level of

involvement with, and the significance of television in the daily lives of mate Tesidents in an extended

care facility?



. Definition of Terms

whouhvingmu\eeandedmfacmtydmfamnndy

. ExiendedCaro Fallity; mualonq-mmmumwmnimnonwnmmmmm-u
! " :
pm\nded with medical, health, nnd hvmy;emed support, networks mcluimg a hve-m ArTS

reahty of the obscrved phenomem and which provide explananons of lhose qvems.

Leisure Activities: Lelsureacuwucsmcludeawndevanetyof acuvmamwhlch the retired
individual engag&s in such as walking, exercising, reading, shopping, outings to sporting, social, and
community events, playing bingo or cards, putting together jig-saw puzzles, painting, doing arts and
crafts, visiting with fnﬁs and family, hslemng to the radio, or watching television.

Mobility: This term refers 1o the resident's ability 0 get from one location 5 another by .,
walking tb one's desunauon. riding a bus, or operating a wheelchair along public walkways. ‘

Eamgm&mmunmm. ’Ihisisamthmreferstolheintcxpersonalcommunicaﬁm

'
processes which occur between two or more individuals within the scmng The interaction may take

‘ place between two or more residents, between residents and ::are-glver staff, domestic staff, family and
friends extemal to the seuing, and the researcher. : c |
‘ Emal_Ca&R:adgmsz 'Ihxs_—mc];des residents who require nursing care and supervision to
s.ome’ degrpe. These individuals are not bedridden but may be slightly confused from time-to-time,
maybe experiencing physiotherapy recovering from a stroke, or tﬁay be unable tﬁ be compiewly
independent of care-giver support in their daily regimen.
Bnman__ﬂ{m_mfmm A key informant is the individual fmmwhomﬂwmajoﬁt&of
information is obtained and who assists with the interpretation of the setting (Field and Morse, 1985; p.
138). .



Quality of Life: The "quality of life" is globally defincd as the totlity of the conditions of
life of an individual. It is a subjective concept which might include sense of well-being, continued
productivity, life satisfaction, or overall condition of life (Sibold, 1984, p. 6).

Secondary Informanis: nmnmmwbyuumwconﬂmammm
, Manuﬂonmﬂedbykcyhfanmanowidmdwdmhnummhdwebped or to search

farneadvecues(ledmdMase.lm p. 138). |

Televiewing  This term is used synonymously with watching television. This

includes the time during which the set is with the individual is in the television setting. Research

 studies have shown that individuals within the television eavironment tend 1 intomalize various

mfomlauonmd messages from the television programming being presented, yet are unawar.e of its

impact upon them.

. Television Eavironmens: This term represents the sewting in which the‘ television set is
.localed such as a lounge, bedroom, or sunroom. ‘ |

Television Experience: This phrase refers 1o the total sensory observation (aditory and

visual) of the viewer. , '

The foliowing limitations were inherent in the rescarch methods:

1. Often interviewees tnay respond to qﬁestions in the way they think the interviewer will.
want them 0 respond. This could cadse problems in the accuracy of the related experience. Atitudes,
em’otions. ad personal sensitivity of the subjects, participants, and the researcher as well, will grmtly‘
affect the spontaneity and openness of each toward the other in the relating of .personal ideas and
fee'iings. ' ‘

. 2. The results of the study can not be generalized to other elderly populations. waevu. this

Bnotthepm'poaeofmmdmuvethmuvesmdy Thepurposelswdcsmbeanddcveloplheory
pmmnmgtoaphmommonorasemng(Dms.lm) t




. Recently-there has been a recognition of the emergence of & new sub-culture within North
Ameﬁcm society. Advances in medical technology, incmued awareness of nutrition and health
pnonues unprovedmdicalcale.andafamngbmhmehavccmmbutadtothegmwthofuwagmng '

populanon Nowasumﬁcantporuonoflhepopuhummumwanoldeuge
The Elderly in North Ameri o o

Ageing in North American society lies at the center of much speculation, discussion, and
research. Presently the elderly comprise approximately 11% of the population (Statisticsl Abstmds.
1980) in the United States and 10.6% of the population (Statistics Canada, 1982) in Canada, However,
the constant advances imrmedical techpology, toupled Qith health care imptpvemems and a declining
birth rate, have led 1o the speculation that the elderly might well comprise 15% 10 20% of the il
population by the year 2030 (Butler, 1975). The growing numbers of aged persons make it impesative

‘mmeﬁmbemadew’idenﬁfym meet the needs of the elderly population. Davis (980) adviscs:
" Athough figures mayvaryﬁ'antepmtompm.wecanassmﬂmummnleastns
million persons in the Umwd States [and 2.4 million i in Canada] today who are over sixty-~
five @.5). .

“Television is the most pervasive and inﬂuential-of the mass media in industrialized sociclies"
(Anderson, 1984, p. 11, Rubin,-I982). Research conceming the influence of television upon the
elderly population of North America has been limited, but a number of studies do exist. Even less
attention has been given 1o the use of television by the institutionalized elderly. Therefore, this study |
will concentrate,on the usc of Lelevi.iion by older aduits in an extended-care facility. 'nus Swdy hasas
its main focus the mvesumon of the functional uses,of the mass medium of u:levmon by aged

mumuumlwcdpasonsusmga mmdedmchmﬂlndology
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The review of related lilcrature, therefore, has been limited to the categories that directly relate
.10 television and the institutionalized elderly. Included will be & review, of the elderly's use: of
television; the importance of wlevision viewing to the elderly; television programme selection by this

proup; satisfaction of needs; and the functional uses of television.
B -

Whereas healthy, mobile, older individuals may assimilate the process of evolving into their
elderly lifestyles with more control, in the case of older persons who abe institution™bound there is
e » B .

generally lite choce. Wilhdrawal from the larger community is ofien dramatically thrust upon this

group, mMngMﬁmmmcmmwimmomﬁdemld. Themmmedm.upecmuy_

television, bmﬂuuﬂfcﬁne.nnﬁngdunmlowhwﬂhm(&ndumlm)

Although it has only been inﬂlepastdecadeouodmresenrchem have gwen serious atiention
lotherolelhﬁnelevmmmdoﬂranussmedmplaymd\ehvesofoldapeoplc nhasldngbeen ,
hnwndmﬂwoldupop:ﬂanonmmngdwluvmteonmmmofﬂwmedu(mm 1984,
Chaffee, 1973, Rubin. 1980, Rubin and Rubin 1982.). ’me few investigators in the field of
: eommunmmuvemd\edmiuemm@fuwpowm}im have primarily concentraied on
unbﬁumomuadm;moumdmwhomMummme:homummm ‘
was a lack of information available about individuals who, l}ecaxme of health conditions or varying
/‘/degms of dxsabxhty. were required to reside in long-term care facilities. A search of the existing
"hlcnnn# suggm that the use and meaning of television in_ 1 the daily lives of the elderly, or the
mmuaulnudel;aiylmnmbeq‘a mchpdaity

Individizals in Total Inssitui

sigxw‘(lW)deﬁned a total institution as a place where a person lives for twenty-four hours
8 dayandcverythmgudonemumsunng(p l) M:stmdxvndualsmdnecommmutydotlungsm
diffmmpheeswuhdnﬂumtpeoplc. Tlﬁsdowmthappmmatotal-wefacxluywhemomdoes

'evu'yuungwuhthempeople.
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Mmamm;udmm.mumcmmdonmdmexmnb-d
pmomlp;opgnymdbelonginp. orlouofpcmmlhhwryconﬂdmwty Sometimes foods are
alien, thcmlfmnyboinapoduonlo "comment” on behaviour, umullnlopdmy and often
pemhdonlodou\lnpmummmuyulfw “outside” mdduﬂybeeomem-nl{-dmcud
"inside."Mindlvldmhmnundmwadinmmdchcmmmmolmmp
myahomustldmwndxmmtwotvalua.wmnhnolmmwdou. Perhape as part of
 this process residents develop an account of themselves which explains and reconcilés why they are

SZP P » - “ ) N ! KR .
’ - X , " : PR

"o

The P { Withdrawal and the Ingiitution Bound
: » .
The changes that normally occur to healthy individuals as they advance in age can be
compounded by‘ chpnic ilinegses and disability which may cause further segregation of lhe older
individual from societal contacts and severely alter engagement in social activities. Hirschberg, Lewis,
and Vnughnn (1980) advises that the soc'ml-life and social role of the disabled were markedly gffectéd by
- two factors: the physical limitation imposed by iliness and disability, and society's attitude toward the
‘ Brickner (1978), discussing the isolation of older individuals, related T\ow withdrawal from
society was more than a Lhmmng out of the social contacts or the gmdual withdrawal from activities

v engaged in during carlier times. There were unposed mmcuons placed upon the imuwm;n-bound
persons activities that dncmed that the person be cut on' to varying degreu from social inteeaction °
and/oracuvnyoumdeandumm:rphcaofmxdmce

’ Whnle older petsons who'were retired md forced w give up daily comact with the wo& wald

could sullcngagemacnvmuthaxkaptumnmoonuctmmsocmy the;mnmtnnbmuuazemg ¢
~ pusonwasmtaﬂondedmeﬁeqmmoppmnmtywleavemmdeme. Bnchleupeculueduwproceu
was complementary to that of all ageing people. When eldaly ambulatory adults dhengxpd they
ordeted their lives into a nonnal socmlpanemusmgmbmmuwmwmasdcscribedabove This -
withdrawal, planned or unexpected, placed restrictions-upon those institutionalized.
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Older individuals who became chmmcally il or dtsabled. requiring care in extended-care

1

facdtues. olten found rt,hemselvec in such a facility unexpectedly when thetr condition made self care

The research literature points 10 & good deal of social value being placed upon independence and

hself-rellance in 'our society ' Thesé characteristics are reflected in such phrases as "People shon stand -

. up on thetr own two feet,” and "I've never asked anyone for anyt!ung Society pomts with pride to

the self-madepetson whopulledlumselfupby htsbootstmps (HamsandCole,l980 p. 71)

: Nonh Amencans have been taught that dependency is a sign of weakness, a lack of chamcter
or |s unmanly A depéndent person is frequently the object of ridicule and hostthty and is sometimes
caljed derogatory tetms such as "moocher,” "good- for-nothtng," "sponge,” "lecch " "bum," "old fool,”
Q "acrazy.” Margaret Mead (1971) argued that we pay a high price for our emphasxs on. mdependencc
“and self-reliance. "Old people i this country have been influenced by the American ideal of

mdependence and autonomy The most nmportant thmg Jn the world is to be independent” (p 74). So

m,\
——— Al

old people live alone, or reside "alone while hvmg among many in stnvmg to be tndependent. not
like those other people. old and dependent. They isolate themselves within the very socxal setting
where they should becgtnvmg to build a network of "fnends or at least socxal acquanntancec with
whom 1o interact and share some of he social activities provnded by their long-term care facﬂlty (®.76). °
Clark and Anderson (1967 in Haris and Cole, 1980) found, in their rescarch, that the most
fmquenUy-etwd source of self-esteem was independence They noted that one of the striking findings of ”
thetr research —was the smgulanty ot' thts subject. "Thts smgulanty was:: xnterpreted b; these subjects
“in, many ways: it was proud independence; it was autonomy pnzed as beﬁttmg a good‘&pstandmg
emzen. it  was - the shn.n}xng from others for fear of ‘rejection’; .
or'the offering of unwanted charity' (p.74). The impogrance of pneservmg mdependence. self-reliance,
and auto:iomy in’order w_‘majntain'setf;esteetn (in this study's sample)’»viv’ere expressed in such
(statunents as "I've always been able b take careof myself, but now,al"don't know"; "The most

-

’ . & .0
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g unponamdungl'veleamedlslobemdependem.andnotbebeholdcnloanyom and " Iwamtobeon

my own, but I don't know if 1 @ﬁmd makc ll. Even being aky\e&would be ‘better than bemg here” (p.

) o
63). ‘ | o

When the subjects of Clark and Anderson's study (p. 73) weze aisked to express théir sources of
depression and dissatisfaction, dependency (ﬁnaic,ial; physical, npdpxycholog:@fi) rankr,d first on the
list (also in Harris and Cble. p. 72). Other sources of dissmisfs;:ﬁoh in order of rank were physical
chscomfort. lonelmess. and boredom. Although other losses could bc tolctyed it appeamd that the loss

¥

ofmdependemewasmehardesuobear

i . . N

E] [II . ’

Glick and Levy (1962)‘mfm'ed to\e elderly as "embracexs" of television, and a paralle! had b

drawn by Davis (1975) between the "captive” and "dependent" status of the aged toward telévision.

Isénberg (1977) fo nd.that administrators of numerous senior citi.ch communities and nursing homes

atutude toward the content of television programmmg Dtms (1971) concluded that even fhc most

critical of the msumuonalwed eldedy vxewcrs prcfexred havmg a television iset to no( havmg onc
~ }, N

'

There are five major explanations for the reliance of the elderly on television. First, ‘resca;ch- -

! ) ‘ LS . . o P ! . o » 5
indicates lhat they wilhdraw or disengage from active social involvements to more passive observatioris

(vxewers) of thexr environment (Berelson and Stemcr 1964). Second a more scdcnlary lifestyle and
more leisure time ammedy was noted by Meyersohn (1961) Thirg, tclcvnsnon pmvnded a

common interest for topics of conversation (Marshall 1970, - Stcmer, 1963). Fourth, the entertainment

. ‘element of television was first discussed t'ay Glick and Levy (1962) and it was later reaffirmed by Davis

(1975). Lastly, Christenson and McWilliams (1967) noted that television was a tranquilizing agent

oo . i
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for the elderly viewer and a Godscnd for those charged with thecare of the elderly” in msumuonal o

settings (P 17). ~ -
' Davis and Edwards (1975) found that older pcrsons living in "communal facilities” vnewed
telcmlonon u\eavemge of three hours daily, butmrsumsedconsrderably lflheperson lived in a

-,convalescemcarecmtre. The more confined and restricted the individual the greater the number of -

~ television viewing hours (p. 69-176). Davis and ‘Edwards identified "communal facility” as any

. ‘organized housing, and lhcxr sample ranged from persons in apartments to persons living in total-care

~ facilities. They concluded in their study that television was the most readily accessible channel for

communication for thc older persons ‘and was equally valued for entertainment, for companionship, and |

- for filling in the time.

&1 a later study, Davis and Edwards 1976) concluded that few researchers had actually recorded

the number of hours a week many of the cldcrly (those over the age of snxty-ﬁve) spent viewing

~ television, and estimates ranged from forty to-sixty hours per week ( p. 71).

Davis (1980), discussed in Anderson (1984, p. 1) advised that thers were three general functions
of television in our society. “The first was a social function, which acted to focililate the process vof
socialization of the viewer. It workcd as a homogenizing medium, prescnung a fairly non~

' representitive, nan-concrete, lmagmcd world to a national audience resulting in an unrwhsuc popular

Or mass culturc.,

< . The second wus a personal function. Television acted to facilitate the structuring of values and
muludes that aided thc viewer to dcvclop needed su'eng(hs Here Davns included role models soclal
behavrour, and cxpectauons for the future. He stated that they were mcorporated mto the socral

stmcmrcofthevncwer

The third was a mformauon funcuon Television facduau:d trammnssnon of facts needed for

eﬂ'ecung the social and personal funcur;ns and provided the vrewer with current knowlcdge pertinent to

his welfare,
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In the cited studies, it should be noted that the participants were mobilg within the community
and acc'essible. to the researchers. It should also be noted that of all the leisure activities which thejr
~ could possibly have chosen to engage in outside their residence facility, the participams.citgd television’
as their major leisure activity. While there were no studies at uus time reporting the aged home-bound
petsoﬁ's expenditure

e time, it would be interesting to see if these individuals would be heavy
ususofwlevmxm(Andason 1984 p. 20) ‘

All of the avanlable smdxw concemed wuh the leisure time activities of older peoplc used
subjects who were ambulatory or institutionalized yet able to euhcr leave the long-term-care setting or
0 engage in arranged activities at the facility in which they were confined (these being retirement

homes and lodges).

 Kubey (1980) stated that the elderly person's choices among the mass media might be limited
due 1o seusory‘dctcrioration.' For example, reading might be restrié;cd by failing eyesight, while
auditory impairment might limit the use of the radio or phonograph. The medium of television,

however, which provided both auditory and visual stimuli, allowed a person (o fill in many of the -

perceptual gaps. Even the visually-handicapped persoh might prefer television to ra;iio. because

ignoring television might further isolate such a person from the popular mainstream of televised
infommation and entertainment shared by potential social contacts (Chaffec. 1973). Doolmlc (1979) and
Schahnskx (1968) found a preference among the elderly, and in parucular the vnsually-nmpanrcd for
televised news over radio news. - _ ]
- 8

Television Viewing: Lis | \ Functional U

-

Research studies found that the elderly watch television primarily for entertainment, with the

elderly preferred "wholesome and happy” programmes rather than "intense” programmes (Korzenny and

\

/’\’/,
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Neuendorf, 1980, Schalinski, 1968). Conjent forms such as variety shows. musical programmes,
documemanes, and travelogms were rated hlghly; detective shows, love Stones. commercials, and
pmgmmmes showmg civil disobedience were raxed much lower (Adams and Groen, 1974, Bogart, 1965,
Bower, 1973, Danowski, 1975, Davis, 197, Teanant, 1965). - |

5

' Meyersonn 96l enmnetafted three cdnditions which might particularly ptedispose the ageing
petson to televnsion viewing: decreased mobility, increased leisure time, and fewer connecuons wuh the
"outside” world (p. 264). ’I'elev:smhelpedmﬁllmeresulungvond '
I'manoldmm.andtheTVbnngspeopleandmmncmwmy hfe. Maybe without TV I would be
ready to die; but this TV gives me life. It gives me what to look forward to - that tomorrow if I live,
I‘llwatchmlsandxhatpmgmn (Steiner, 1963, p. 35).
* This quotauod illustrated this older persons dependency on television; the importance of the

medmm to him or her; and the scheduling, of the next days activitiw. "Television therefore .

serve[d] not only as a time killer but even as time itself” (Meyersohn, 1961, p.33).

Sl . . n ~s. .II "

Some people seemed to rely heavily on thé television 0 supply them with material for personal

 conversation. The extent to which it provided this material was documented by Chaffee and McLeod

(1973), and Greenberg, (1975).
The use of the media as a substitute for interpersonal interaction was first introduced by Wiebe

'(1969), a psychologist. His research suggested  that in using television in this way, individuals could

escape from the demands of interpersonal interaction. In Wiebe's opinion, people who used the media
as a substitute for imetpersnnal interaction might have felt that they were in close touch with the world
although they were rarely in touch with others (p.39).

-

Horton and Wohl (1979), on the other hand, had a slightly different view of the substitutive

ability of the 'media. They referred to the relationship between the user of the media and the

substitution concept as a "para-social” relationship, a relationship between the viewer and the "persona”
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of the television presentation. The "persoh”‘was the typical and indigenous (inherent) figure of the

social scene presented by television. This relationship was as close as the relaionship betwesn an
* individual and his chosen friend. “They explained this relationship as ollows: -

The persona offers . . . a continuing relationship. Hisappearmccisamzuhnnddependablc

event, to be counted on. planned for, and integrated into the routines of daily life. His devotees

live with him and share the small episodes of his public life . . . their continued association with

hxmacqnnualnm andtheacoumnhﬁonofshmdpnstempcﬁemuximaddiﬁomlnuninglo

. thepmentpaformm . ‘In time, the dovote — the "fan” = comes to believe the he "knows"

the persona more intimatel§. and profoundly than others do; thathc undetstands andapptecims
his character's values and m ives (p. 34). ¥

Several researchc:s suggested that the para-socnal uueracuon was one of the reasons for lhe aged
person's heavy use of the mass meduh Schmmm (1969), for c:xamplc proposed that much media
exposure is undertaken (o combat the lonelmess and ahenauon c!)mactensuc of some older persons.
“The loss of access w0 local news dnssemnnauon on the streets or at work (a form of external personal
contact) was compensated for by atiention to news: content m the media. Funher, Davns (l97|) found
| that the majority of the eldcrly in h1s study recognized lhat televxslon provided a modeme o stron:g
degree of companionship. '

‘ltappearédthatmeeldaly'sheavyuseofmémassmedia,mociatoqswimU\cmedfo}socialm\d

interpersonal interac;ion and the need for information about the environmcnt. was the subjeot'o,f much

 interest among  researchers (Cassata, 1967, Danowski, 1975, Graney.and Graney, 1974, Petersen,

1973). Cassata's study (1977) found:

-~ ’ o ‘ .c@"., )
A wealth of " impressions"” on the‘role played by the mass media in the hves of mdmduals with
reduced levels of interpersonal interaction. These "impressions” suggested the:c may be some.
support for the "substitution hypotheses™ (p3) L

Older persons who withdraw or dxsengage in an interpersonal sense may have subsuwu:d for

prior mlerpersonal interaction the consumption of mass media. Subsutuuon for decreascd social .

interaction appeared to be a sngmﬁcant concept in the literature of medm and the aged. McQumI (1969)

believed that "hypo(hm conceming use of media for substitute companionship might focus‘on those -

with limited opportunities for social contact” (p. 120).

s

Chaffee and Wilson (1975), Comstock, et al. (1978), Davis and Edwards (1976), Schalinski .

i
oA
P
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(1968), M&M(W)wwmmphdnwwammwmmmmmdpubﬁc
affairs programming. - Young (1979) suggested, that based on the programmmg preferences of this
mp.dmmpumdm&amdmucmmfmnm%dnkmvmmm Inaddition.ﬂwolder
lduluappwedmhaveadedmuo”keepupmmmp mdto"h:owwhatishappemngnﬁsocnety
Rubin and Rubin (1982) stated, “Information is tbe most salient mass communication need of these
older groups, whoscprimrymmnfo:watchmgtclevis:mutohlowaboutpeopleorevemsmmh ‘
world or m&@g (- 309). !

Many researchers arguenthat the older viewer preferred television programmes containing
mformation and serious eontent rather than entertainment (Bower, 1973, Bush, 1966, Danowski, 1975,
Davu.l97LMeyasohn.l961. Parker and Paisley, 1966, Schalinske, 1968, Slcmer 1963).

" Doolittle (1979) also found the news. w be the highest form of programmmg choseh by those
clderly who had the least amount of \ipcml interaction. Comstock, et al. (1978) found that the .
disadw)amaged elderly (poor, handicapped, confined) were more likely to use tclcvision"t‘or knowledge .

and information.
EI » ) B . ) P . . . ) o

One of the prevailing themes in the available research was the educaive function of the media -
for the~ older person. This was interrelated with other funéﬁpné, 5:c6rding to the research. The viewing
% of  television, therefore, may have had an éducational value while being substitutive, relieving
boredom, being entertaining, and giving information. o |

Petersen (1973) proposed that television personalities, pq:ﬁculaﬂy soap opera characters, may
have compensated for lost personal relationships because telcw;isioh allowed the older persorn to reduce

isolation and to feel part of a populated world. Tlusfeehng was related to the educative function in-as-
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kwhocvamnlly henrdthenghlanswermdleamedﬁun the information given. bmdfmmﬂvmd

AV

”Gmmymomyaﬂﬂmggwedﬂmmlevisbnmymaaiﬁwmhmminuim

- socio-psychological satisfaction when older people lose contact with friends snd relatives or when
" churches and voluntary organizations become dominated by new and unfamiliar interests. *In effect,”

they staed, 'whvisimmimmucedumnvemuomoseinsﬁmmv B

Danow;h (1975) argued that the primary rclaumship betwoen mass media use and interpersonal

commumcauon was substitutive. This was probably correct; however, he oyerlooked the value of (%

medmuaneducauonalaswellusocmlmbsumw sugg&tedAnderson(l%«t p. 4). Danowski

stated that media and personal communication are mverselyremedoverthe life-span, wuh greater use
ofmemedmatmecxmuofyduthandagc

The research literature appeared to reflect that older people were wawh}ng tclevisioh randomly or

without plan. Young (1939) for example, stated that they were not walching television because they ‘

had nothing else to do. On the othér hand, Graney and Graney (1974) conﬁrmed that the aged were

earefulplanmrsofmenrmedmume. These researchers stated pp. 91, 94)thatmeelderlyappamnuyﬁ

planned their media acuvmcs in such a way.as to compensate for the loss of the education that would

be afforded them through their association wuh social institutions.
Suminary

K

A number of researchers have investigated the elderly's use of television. These studies have

~ explored the amount of time the elderly spend with television, as well as their preferences in media

brogmmming. Numerous hypothescs have been suggested _regarding aged people's need for the media.

_ Through the investigation of media use and gmuﬁcanon researchers have attempted to ldcnufy the needs

that are met in this way. There are, (o date, noavmlablcstudmﬂlataddmd\euseandmeamngof
television in the lives of the elderly in extended-care facilities using a gmunded theory approach to
investigate this phenomenon. It is reasonable o suggest that television may play an important role in
the lives of these individuals,

.



CHAPTER LI
METHODOLOGY

Research concerning television and the partially-confined and socially-restricted environment of
some of the elderlx in our commumnes is almost non-existent. Allhough quantitative research has
contributed to our knowledge of the eldetly s use of television, qualitative research has not addressed
this problem. This research project used a qualitative inductive approach to obtain a deep and rich

. description of the television experieﬁc; of the partially-confined and socially-mﬁcwd elderly members

of our society.

N S >

@ As the factors attributed 0 the increased reliance of the elderly on television are extended with

their increased immot;il;ty. it may be assumed that the house-bound or institutionalized have greater
reliance upon television. Therefore, this study was conducted in a long-term care facility which was a
partially-confined and socially-restricted shut-in community. Residents in long-term care facilities
midcd\eteforexmdedpaiodsofﬁme,oﬁmthemnainderofmeir livé. As their options are -
reduced, they may be.left with litle els to do except watch television. ' \
The study took place in Western Canada at an extended-care facility. for elderly men. All of the
activities pf the study were conducted within the facility over a four-month period in the early part of
1986. M”ndedpcnodofumwasusedbecauscthemrchafoundthatnwasbeneﬁcnallothe
‘smdyto allowlhepanncxpamslogmnasenseofeasemtalkmgaboutdwmmgs which were

important to them. After a period of time, the topic of television was introduced; this topic was

| discussed-: fmely and openly by the participants.

Selection of the Partici

An overview of the proposal was presented 10 the administrative staff of the extended-care
facility, and interest in the study was expressed. Official approval was obtained from the institution to
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conduct the study. ﬂwnuningmdmmﬂdiscugeduuewh ptojectatnnurpﬂ'icial staff
meeting. As the study was conducted at a residence for elderly ﬁwn, the research parucnpan£ werc all |
msamplc.mose\ghominviwdmpmicipqw. consisted of people who were most
receptive, who were group leaders, andwhowemmostabletolend msxghunddepthmu\esmdy Ten
of these individuals became primary womanu and were major -onmbum to the study. Less acuvo
andunobu'unvcconmbulors.ormcsecondnrymfonnanu were used to confirm thcdauoflhcpnmry
participants and the observations of the investigator. Thwe secondary mformants/wern alsn observed
and umwd wnh to explore dnffexcm perspectives within the setting. The inclusion of watchers and
non-watchers of ielevision presented a depth to the presentation and expression of the ideas,
thoughts, and experiences of the use of television by ‘both and provided valuable compamtivé data. It
was the researcher's intent to discover the dommant processes in the social semng with the goal of

gengrating hypo(hwes that have a gencmhzed applicability (Field and Morse, 1985, p. 111).

Ethical Concems

It should be noted here that this study was reviewed by a series of ethics committees and met

the criteia for ethical standards for rescarch at each level. The researcher was trained in the rescarch
methodology and worked under the close guidance of the thesis supervisor, a widely bublishcd specialist

in grounded theory methodology.

¢ Dtwas re\c‘ognized that in an- institutioﬁalized elderly population, some of the residents may be
neurologically impaired. All residents with severe impairments were excluded from the study. Two of
the residents who | displayed slight impairments (confusion and forgetfulness) were given the
‘opponunity to participate in the study. These impairments did not appear o impede the responses
when response time was lengthened and patience was practiced by the researcher. Consent was
obtained from each participant in the study, and the principle of ongoing consent was adhered 1o (the
resident was reminded. repeatedly of the study and verbal consents were obmned dlmughoul)

Furthermore, consideration was given to the fact that this study was low risk in that the information



21
collected was not considered personally sensitive for the participants. It was important for the
interviewer to be aware of the chir.lg;ﬁsﬁcsof the respondents which might cause problems in the.
interview. Such faciors as hearing loss, a slower-paced life style, the need for security and recognition,

The rescarcher was careful to structure duestions as simply and directly as possible. Upon a
number of occasions, a communication problem was evident through defective senience structure,
repeddouolphmu.dilﬂcxﬂtyindinusingnbcumwpm ‘breaking off in the middle of a
sentence or being mble to finish a lhought. 5

A mbconho participants compensated for thhdefeuby usmg gesture or pantomime, by
nuhng-eonunmdmmpmﬁnduwdmedwad (wmﬁmeumesendedmmmbmawnm
silence), or by using paraphrases or circumlocution —~ ﬂmh foracalendm'mcpctson might say n
dates” or for a thimble he mngh& say . "something to put over your ﬁnger to sew with" (Memam. 1977,
p. 216). The interviewer ancmptf,d to assist the interviewee by offering a word, as perhaps the "right
word,” by the mmﬁng of a thought, and by k?",‘?} abstract questions to a minimurp.

°

| - Grounded theory (Glaser and Strauss, 1967) a'igimm‘wid\obsavaﬁon of a situation or
phenomenon without imposing a meoreu';:al stmcm;c upon the topic under study. The researcher mpét ‘
. be careful not to impose pnedispom‘tiom. of conceptual frameworks. which might result in the alteration
ofanalyticalpquionsofdmtosomeimpowdthmﬁcalsuucm ‘
Asmallquahtauvemwch thepmposeofmesmdy was to identify mepropauescxnsungm
the real world and to gain a fuller understanding ot' what constituted reality for the pamclpams ina
pmulax.malhfesetmg ﬂwm\detmndmggmmdfrommxsewmnanonwasmepmductofm
'mtuacmnofmemdnetmmdwpha\omenaundersmdy(Feldande '1985). As
: d:edevelopmn(ofrmmmdedmeorymtsuponthe "sensitivity to the researcher’s ability to both
recognize and present ca:c'goriu for discussion™ (p. I1l), this study was limited only to the degree of the
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" researcher's own sensitiviy 1o the participants and the topic under study.

"
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The resemch methods camed of panicipum oboervaticn. semi-mtumdand mmactured

. mwwews.spo(ohoavmons.infmndmmwswimthemddenwmm meuseofsecondny

mfomumt.s andsecondarydm(lullhmmds petsomlbelonginxsmdmemonbnlia.ludhzmmﬁm
,and other environmental objects and belonginzs) qum and obsetvalkml notes were recorded by
the mclu. anij_a.\d:ary was used for recording memos and developing theories (Glaser, I978).

~ -The use of pamcrpam observanon allowed the researcher to obw've the setting and rmdems
thereby gaining a lmowledge of kcy mfonnams The rwwcher was also aware of other mdmduals
who provuled a different perspective (o the study. These sub)ecuve observations were recorded in:
ficld notes. Subjective feelings, impressions, and hunches wéte reoorded in the diary. Various settings
in the msnumm were used: lounges, sur; rooms, sitting rooms, remanonal areas, and (onlys with

their permxssxon) the residents' private slecpmg rooms. Spot observations (Rogoff, l978) were also
used and pamcnpams were observed during interviews, both formal and informal. Although the

resgarcha made scheduled visits during the early stages of the study, visits at randomly-selected umu

were conducted as the study progressed.

§
Unstructured interviews of varying lengths and duration j:'e conducted with the residents and

staff. All tape recorded interviews were conducted in private at the convenience of the person

concermed. Formal ihlcrviews with staff were held during work time but conducted during the staff's

free time on va voluntary basis.
< . .
Interviews—were taped using a code number for each pariicipam to protect that individuai's

anonymity. ‘As expected data were also derived from discussions, and informal and spontaneous

e

’/
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conversaions with residents. mmmkqnopmfammmmwwsdmmmm,
dmbeneededforclm&mm Msmcwmdwmanmnbuofoocanom

"Smmlnhmmm
mummm.muyammmmmgwmmmm help confirm
any tentative hypotheses that developed. MmopleMMt interviewed formally but were

approached in general conversation to verify data obtained from other individuals,
/

Demographic Data

Demograptic information, gathered from the participants in an informal way, assisied the
researcher in creating a biographical profile of the participants in the study. Permission was obiained
to use nursing care and social history records from the facility.

Data Analysis

A grounded theory approach was employed using Glaser's analysis, (Glaser and Strauss, 1967,
Glaser 1978) which included the use of substantive coding, theoretical coding, thearetical memoing,
the emergence of a ca‘e variable, and theoretical sorting towards -tie developmmlt of an explanatory
theory, formed the basis of the research study. Ihgrmndedd\eorymemctnranunptswdiscover
the dominant pocm in the social setting Qim the goal of generating hypotheses that have a
WWiw (Field and Morse, 1985, p. 111). Using this approach, each piece of datum
 was comrsred with every other piece (in constant. comparison) rather than describing only the unit
under study (Stem, i9so. p. 21, in Field and Morse, 1985, p. 111). ¥n this respect, grounded theorists
meafummmmmduﬂyﬁcdmhdmodutypwofmmﬁmﬁnmch@oﬂobgy

Tluedmweteamlysxzed usmgmefollowmgm Fnu,submmvehstswucdeveloped
| from the data noting all references to particular concepts. These lists, gmupedlogetlmmclusu:rsby
similarities and differences, were collapsed to form manageable groupings; and each grouping or
category was then given a label.
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Next, dwmngeof\mrianm uwcxnemeswimineachmm were coded. "I‘heaedcal
notes" wereusedtoexplainnwd\ouymandquesuom of ll\emem:herindcvelopinglheaecod«,,4 At
thispomtﬂwdmwnsrewotkedmdmecodumdcﬁeguiumndjumd. "ﬂwemalumpung
was used (0 enable the researcher to seekouuelemtumpleaofmpmdonu (Chenitz and Swanson,
1986, p. lm.mduuobyfmﬂlnﬁnglhmerdeuipmnofmmm

‘Iheuseof "theoretical codes” (Glaser, MS)'mowedﬂ:emeuchalobokfprmonhnomug
between categories, o organize the categories, and 1o clanfy what each categoryhadin rehuonnolhe
other categories. Memos, hypothesmng‘ relationships,  suggested theoreuc&l links ‘between the
calcgoriuandassistedinu;egemhdonofdleory. o “

, ,

The conceptual cau:gc;ries were developed during the analysis of the infonnaﬁm gaﬂl;ed from
pamcnpant observation, spot observations, taped and umapped mtcmews. casual conversanons. usc of -3
“ secondary informants, and. other secondary data (health records soclal ,hmone;. and petsonal
memorablhé), Daga cross-checking followed as a compmmve technique which contributed to
emcrgmgtheoéy memulnngUwaymdumucalpmpwuomwmdmvedﬁmﬁmswps 7.
The principal results of this study were developed from the interrelated concepal calcgoﬁes."i
Based upon naturalistic generation, data comparison was used to verify and cross-check the in(or‘mation’ |
-;u\ered from the various data collection methods. |
By aoss-chechng the information collected from the mtcmews and observauonal field
nom a clearer lmdcrstandmg of the meaning of televnt)n was gained. This was then rechecked with
Uwsecondarxdma(mfmnamsandomammals) A
The integrating framew used in this study w;*s?,méu”st;wing stone” toward the emerging
theory, "wamhhg for the "best fit" (Gl;aser and Strauss 1967, p.41) between the explanatory model and
the real world, h

.



" , ’ R . ‘ ‘ . 25 .
, .
g , . , .

. The categories formulated during the analysis of the data, collected in three different ways, were

interrelated. These categories included the use of'television for orientation, education, entenainni%t,, '

o distraction and relief, and for power and control.

‘ § -
- The process of.theory building proceeded for the generation of conceptual categories. These

ion was cross-validated resulting in theory.

Vahdny xs the overall concc&rcfcmng to how good an answer a study ylelds with reliability

.being a consutuem element of vahdxty (Field and Morse, 1985 p. 116). The following elemerits were

" of lmporwice in the data samplmg for rehabllgy and vahdxty‘ the data- -gathering procese itself, the 4

socml comexl m which the data were galhacd the hxstorynnd matuxanon of the group bemg studied,

R, the status of thc researcher, the pamcnpant monahly, the observer vanables the observer effects, and

the data analysis (LE Compte and Goertz, 1982, pp 31-60) A quahtauve study may not bc replicated,

N

buj.as the tesearchers purpose is to dcmonslrale the typlcahty of the phenoms:non observed in a

'pamctdar situation at a pamcular time (Flcld and. Morse 1985, p. 112) this should not be of concern.
To ensure rehabnhty and validity muIUple mtemews were used lo venfy the mterpnetauon of

,statcmen@\ade by the pamcipams Collaboxaung data ﬂom secondary lnformams was also uscd to

- verify thcse mterpnetanons - "

5

'long-term bnograptucal and conccpmal bmld-up that gave the researcher insights - mto thc data.

Sensmvny was necessanly increased by the researcher bemg sleeped in Lhe luerature Lhal dmlt with

v‘the vanables and concepts used (Glaser l978 p.3).

Leunnger (1985, p. 68) comended that vahdxty in quahtauve research refers to gaining ‘

knowledge and understandmg bf the true nature essence, meanmgs atmbutes and characteristics Gf a

‘ pamcurar phenomenon undcr study Measmment was not the’ goal; tather, it was knowmg and .

‘ understandmg the phenomenon As always. quahtatxve validity was concemed with conﬁrmmg the

v |
1

- To vulidate the categories that emerged during the data analysxs phasc of the reseaich there wasa

»



thh the phenomenon The emphasns was on estabhshmg Lhe existence and natum of the phenomenon

thh m mﬁamngs. atmbutcs. and contcxlual features. The qualnauve construct ‘validity focuses on
o

1denufymg and lmowing O,he nature, essence, and unda-lymg attributes of the ﬁhenomenon Concm'mm

vahdxty refm to the ability to show congruency, meamngs. and syntactical relationships of ﬁndmgsA

with respect to subjective, inferential, intitive, symbolic, objective (empirical), and other quality |

factors under consideration. Predictive validity should rest upon the ability of the researcher (including

" knowledge and slalls) 'to differen;igtc abstract eipeﬁmemal and'empi;l:al phenomena under st‘udy‘ in
order to predict human mewagg,br behaviours ( Leininger, p. 69). | |

With respect 1o the. criterion of reliability in qualitative research, the focus was on identifying

and documenuﬁg recurrem, accurate, and consistent (homogeneous) or inconsistent (hetcmgenepus)

feamres such as pattcms. themes, values. world views, expenences and other phenomcna conﬁrmed in

similar or different contexts.

At this stage the investigator began to label, hypothesize, and cluster data concept formation

b§' coding, hypothesizing and cgtegorizing data. Concept development was undertaken by reducing -

‘ ‘ca,tegories. by selective sampling of the literature, by selective sampling of the datagand by the
emergence of the core variable. The final siep, concept modification and integration, Was?{écrivcd
thi'oggh theoretical codmg (Glaser, 1978, p. 74).> This coding helped to define cor\écp!s‘ more i)recisely.
In describing the coré_ va;iablé complex proces§. the researcher clar'iﬁedme nature of the variable, its
contexts, and the potential consequences by using these codes. Men;bing allowed the reséarchgr to

constantly compare the data, resulting in emerging patterns and themes.

. Llss‘ZSlszm:LDimSaLcﬁ Laa

Data were coded and stored in a locked facility. .The identities and details (all information) from

.

the study remained confidential at all ﬁmesz Tapes were erased at the end of the research project.
" Confidentiality and anonymity were observed at all levels of the study. Ethical and general writien
clearances were obtamed from thc several levels necessary 10 ensure that all due regm-d was taken o

protect the individual and institution involved.
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Photographs were taken on‘ly with vlhe permission and written consent of all those involved. -
These Ehotos of thec setting_. Mg arrangémems. styles gf ‘television viewing, and paitems of
personal interaction aided in the documentation of the setting and lent valuable?&ripdve detail to the
study. o

Consent

Written. consen{ was obtained at the onset of the: siud‘y front the mdmdﬁafs inyolved in thg’
study i,ncludiﬁg me nursing staff, care givers, domo;stic stéff, and residents in the care facility. With the
‘assi‘s@m"e'om ward clerk and unit staff, the researcher discussed the study with cach resident whohad .
agreed to be a participant, answering queéstions and obtaining written consent at thé begmmngof the

study. -

Sy
-



Chaper IV
RESULTS OF THE STUDY -

In this c@m the results of the investigation are presented. A dcmoéraphic group p?oﬁle of |
the participants and the mﬁqm’pf the sample are described. |

An overview of the catégoﬁes derived from the data are pi‘wénied. The catégorid are labelled
" orientation, education, entertainment, distraction and relief, and the function or use of television power
and control an! described and Levels of viewing by the members of these categories ae explored.

The television genres preferred by I.hesc mdmduals and their rationale for choosing thesc
pmgmmmes. is descnbed Finally, the mwr-relanonshlp of these categories and the participants
pusmahty chamctmsucs and behaviours is discussed.

‘ . he Partici G
This study wok place in Western Canada at an extended-care facxhty for *eldcrly men.. The
. mxdence. desxgned to accommodate 250 men, then housed 146 individuals between the ages of 60 and
\ /
100 years old with a mean age of 76.

T Ten primary informants, between the ages of 62 and 89, and 14 seco

]

(residents) between the ages of 72 and 97 pamcnpawd in the studl 2
The ten primary mformams to the study represented a youngcr port*\ Qf the age spectmm Some of

the secondary informants were over the age of 75. There were also six staff members who conmbulcd
O
addmonal data to the study
Reside:
The participants had been in the facility for varymg lengths of ume one for less

than two years, uueefrantwotoﬁveyears Uu'eefmmsxxlownyears andmreeovertcnyears The

. longest term of residence By a pamcxpam was 18 years A number of physxcal and ncumloglcal

conditions brought thesc men to the care facxhty. but by far the major comnbuung factor was stroke.

High blood pressure, heart disease, diabetes, neurological disorders, alcoholi¥m and its effects, and

complications from combined degenerative health conditions all contributed to their admission.

28
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ngm_pt_mum: Of the 10 primary informants, two participants were ambulatory and

’ rhovedabomﬁeelywidnuassimme. Two walked with the assistance of a cane or walker. Six of the

participants were confined to wheelchairs.
lecondary infonnant residents reflected a similar pattern. One was ambulatory, two used

4 cane orwalkcr nine were conﬁned o wheelcham and two of the sample were confined to bed
at thb time of the sudy. - )
A conndcnble number of the participants expenmced deblhtaung su-okes which left some of them

wuhadeu-ensedabuntytousemeummdlegs. .

K‘ Sensory Deficits: Three of the primary participants suffered severe sight broblq.ms. and another ‘

three possessed substannal, heanng losses.

Ngummmm One respondent experienced a ‘mild form of mabnhty o "process”
information.  Five experienced - varying degrees of shon-lcrm memory loss. None - of  these

impairments appeared to. affect the qhality of the data, as most "récalled” experiences when given

~-time tore-cstablish the context of the forgotten experience.
L4 . B

~.

‘Sixty “pércent of lhe"' participants attended elementary school, grades one through
six. Three aubnded, secondary A’schoql and one attended two years at a technical school. The mean
educational level of this group was 68 years. Edﬁcaﬁonal levels as well as sensory deficits gmay have
contributed to the little readmg done by members of the sample population.

One participant had not worked for over forty years, dve 02 disability. One was an unskilled
labourer, while two were skilled labourers. Three were involved in agncultural activities, Two were
mvolvedmmebtmn&sector mdoneworkedmamxcemdusn'y

These men camed their living as truck drivers, loggers, farm labourers, min_ex;.;, farm owners,

security guards, heavy equipment operators, bus drivers, sales representatives, and ata wide range of

P
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semce. shlled and semi- shlled jpositions in the labour rqrce Other socio-economic groups mnght
well yield very different results, a consideration for future study

. The combined educational and pmfmional experience of this group would suggest that they
rhay\have been, for the most part, members of the blue-c;onar. upper-lower, lower-middle, or perhaps,
the middle-middle class income structure during most of their working years.

Family Ti 1 .

Three individuals remained single throughout their adult lives. Five men weré widowed, and
~ four were divorced. Two of the participants were visited regularly by family members, and eightofthe -
respondents had fcw lt'any visitors at all.

{4

This setting was chosen as it was a partially-confined and socmlly -restricted, elderly population.

A review of the tesearch literature revealed that thc existing studies had consxswd of either elderly
women or a heterogeneous population i in reurcmcm.commumues. drop-m ccntm. seniors' apartment
corhplexcs, lodges, and nurs'ihg homes. These choices seemed appropriate considering the larger
number of elderly women in the population and the broader-based heterogeneous pophlinion studies
which often in\;olved married couple‘;5 1

| No studies focussing on men were found in the literature. Wﬁen the opportunity to study sucﬁ '
a group waS pmenied. the mseaﬁ:hcr felt it would be of value to examine television in the-enyironment

with only elderly male residents.

Five styles of television viewing and use’ were identified from interviews and participant
observation of primary. and secondary informants, institutional records and social histories of the
participants, Four categories (styles of viewing) orientation, education, entertainment, and distraction

and: relief served the needs of a number of individuals in a personal and self-oriented way. A fifth
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category, power and control, served more of a social function which influenced the interpersonal and
“group dynamlcs of the television experiénce for some. Each category (or style of vliewing) ;vas based
upon observational data, interview data derived from informal interviews and discussions held with
/ staff and residents in the role of primary and secondary informants, and field notes. These data showed

variations, similarities, and differences which were used to refing the characteristics of the fur styles of

viewing and the fifth category of power and control.

warvaumal data allowed the meamher to observe dxffemnccs in the situations, circumstances

‘and limitations of each type of vnewmg style showmg how, when whene and why each type was

evident. Datawexcnoledonﬂwmanmr,modeofexpressim.and»lmguisﬁcaspectsofeachtypc The

social context wluch mcluded visiting with families, friends, and staff as well as interaction and
_ relauonshxps were documenwd Further the self-awamness, self-unage, the degree of tolmnce and
flexibility in each siuxeﬁon were noted. With lhc power and control category the personal space, body
la;lguage. dominance, and intention of the group were noted.

Although each style of viewing had distinct characteristics it is imponam 1o note that one
pason revealled more than one viewing style depending upon his needs or the lype of pmgramme For
examplc a pamcnpam who pnmanly used television for orientation to the outside world might also use
television for entertainment in_the evening to relax or for stimulation in me;ting the various needs
experienced by that person at different times. o o |

The five categories or styles of television watching are organized as follows: first, the category
(style) is represented in a figure, showing its four sub-groups which identify the components of the

category itself. Next, the "viewing style” of each sub-group, or component of the category, is

discussed with supporting data from the field research portion of the study. Third, the television

programme genres prefesred by each category are explored followed by a review of the interpersonal
commnmcauon skills of each category are reviewed. Fifth, the importance of television to the viewing

style group (category) are discussed and lastly, some of the behavioural characteristics of each category

are dwcnl:ed

'..'u-.‘- \
@
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A nuﬂber of the residents used television as an orientation mechanism, "keéping up on things,

if you will" One of the men was remindéd of the importance of television as an orientation tool:

"That's what it's all about, keeping up on what's going on in the world, right?" One man, who often

read two newspapers a day, listened to a‘small pocket radio with a head set, and watched a variety of
news programmes on tmtm.-expmed his need to be aware in the following way:

You see, things 3re happening all the time. You got to keep up or it's going to pass you by.
" You stay alive by knowing what's going on . . . how can yqu know if the bus fare is going
up or the feds will up the tax on cigarettes? Yougottowatchoutt‘oryoumlf sure as hell.
No one else will. Mc.rmgomgtoknow

LY

The degrees of mouvanon toward a psychological oriemation to television were expressed by -

different levels of i mtcnsny Fxgun: 1 shows the rafige of vation.
' : Onen;;ny

+ ‘ .

Active (pursuer Spasmodnc viewer
+1 User ot‘ (tglevxsno)n I catch s(omc )

Keeeping up on things

, Accewng (obgefrver) Lelhar?c (viewer)

dontcare

Figure 1. Television as an orientation function: Levels of involvement.

3

Several individuals were involved in using television as an o;icnting device in their daily lives.
some to a greater degree, some o a lesser. They were id;nﬁﬁed asolhe active pufsuer "user of
television", the accepting observer "waicher of television,” the spashodic viewer "I waich some,” and
the lethargic- viewer "So what?” |

 Styles of Viewing of the Orisniation G

&

The active pursuers of television content were actively involved and interested in television

programming but tended toward the non-fictional genres of news, weather, and pubic affairs. These

individuals were physically involved: getting up to adjust the colour, volume or brightness of the set;
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and moving around the television epvironment (choosing a seat, moving a wheelchair closer to the set,
manoeuvering in some way) wh’! waiching and listening.

Onopamcupamwasuy(mloexprwhmoptmu
I want to make gStatement. lUVﬂrYdlmculuogctanymltelevmonherebeenuseyourein

a common TV . You have t0 watch what other people want to watch. In thé moming .

(you can't find & space) you normally get the news because everybody's interested in the news.
... I get the news at 6:30 [06:30) and at 6 (18:00]. Other than that I don't bother too much.

He did not have his own television set. "I don't really watch television that much. .. .1

alwoys 80 back down (o the lounge 1o watch in the evenings.” One man, who did own his own set,
preferred to watch late in the evening:
Sometimes, after the other fellows have gone to bed . . . there's times when I sit until two or
three o'clock in the moming, when I can't sleep. [I] put the sound off and watch different

One man in parucular found, it hard to accept thatadults could and would watch what he referred
* to as "mundane children's programming and su-ooms. and he found it dlfﬁCult to contain himself in
~ such an envirormént:

I'm concemed with the news, what's going on in the world, because it gives me . . . a chance
to keep my mind active. I don't wantto . . . go dormant. A lot of people here sit and watch
swff for three-and-four year olds.:.. . . It annoys me. I go back to my station (his’ bedroom)

. . scan through the diﬂ'uwt,pmg}nmm . If I find anything interesting, I watch it. And
it's not like four-and five-year-olds are watchmg. can't stand that stuff.

Although he described himself as an “active person,” he felt it was important o take time to
watch the news coverage of "breaking stories.” He remarked he would "like to be on televisioh
someday. It would be interesting to do that.” This would again emphasize the "dfing," "going,” and
"being" aspect of his life. He was conunually on the go, as his conversations conveyed. He was nota
‘ mantojustsealcmtomehfeoﬁhcmxdcncc. not yet anyway."

Macﬁvepursumwndedlompplunaumeinelevisimexpuieme with other media:

I like magazines and newspapers when I can get them. ChlSmdayIlikcdlcﬁm(dwlocal‘

tabloid). Ii's easy to read . . . It's the size, you can open and close the pages. The other
,papers are so large that I couldn't even hold it in my wheelchair. ,

He was also an avid reader of news magazines and got, " wider p:cmre of things" by reading the

| we&lyimm.mmumk.mdﬁmwmmonghisfavodm "You can't help but get a

an
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bigger picnl;e of things if you read something. -You know, what we hear (and see) is 00 narrow, and
we got to offset that, if we can.” These alternative media were often used lo compare television content
and presentation with the details in written media formats. - '

Anoﬁupmbdamwnnedﬂfeqfwlﬂchwlevishlwuaﬂyamallput

'ldomtlikclositmmd;ndwatchwlémion I have a schedule . . can't be bothered by
lhmgsasmnmponamasﬂm Igoout&ontforanhourmdexacmlcomeinmd
emnnwmyexmmwhnhlwa&chpanofapmmnmeoraballgmne I never do sit
through a whole programme. That's my way.

There was much dxscusmon ‘in the coffee room, but seldom other places, over curmrent news

\ stories. Several of the men expressed an excellent levekof recall from dm stories. Onedlscussed "the
pmblems with the 'O' rings ot‘ lhe space shuttle Challenger.” Another knew "things about the train
msh This one could smnmanze the weather, and that one could quote the hockey Scores: "Just ask

e.” Such discussion and interactions with peers were common' among those who were actively
motivated 10 use television as pan of their daily regimens.

The Scoepﬁng observers were acﬁvely involved in viewing the same types of television
programming but gli& not pursue the use of other media to verify or “enrich” television coverage of an
event. They often acccpwd mings as reported and did not question television content. Much of what
they viewed thcyi felt was true. "They [referring to the medm] wouldn't lie to us, I don't think,” said

one. "I'm always willing to take it as it comes; thals good enough for mc These v:cwers did not

’\l

read other news media. Théy seemed 1 "trust” newscaslcrs and several mentioned they "still missed
Walter Cronkite,” whom they conslderqdw be "...the most honest man in television.” You could
believegmuthing he said,” and "he didnt ty to fool you" they mponed. g

&: people dlscusscd with others a lopxc given televxsxon coverage if the opponumty
presemed itself, or if they wanwd to ask a quesnon about the event; but this was nQt done on a  regular
basis. "Did you see that special the other mgm? I missed it. When was it on?" "Did you see where
" the tax went up again on cigs?" . .- (T] twyjtétkeepptminsit (the price] up there.”
The spasmodic viewers of news and publnc affairs programming watched only upon occasion.

There appeared 10 be a mlld interest when a story caught their attention or fancy. One man's attention
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had t0 be aroused by some of his fellow residents: o .
(T think I} had better watch and find out what everyone was talking about. I can't see what alt
of the fuss is about . . . but I guess I beuter know what they're [the other residents] talking.
about if I'm going to have an opmlon.

A number of the viewées fol it was important 10 have an opinion and that "you'd bettes have
your story straight, or they'll (the others] catch you every time.” Others felt is wasn't important:
"What the hell, it don't matter,” “They don't care what I think," and "I keep my opinion to myself, it's
none of their . . . business.” There were.occasional comments of "Wow, look at thatl”, “"Come and

see this,” u\dmwmudwywouldpomtwmewlevummnmdmoﬁmfasomeonew come
and sce.” myclearlyexp:uaedmwmtmcmninlhmp.bumwasexpmencedmahaphazardway

The lemugic viewers, m;d there appeared 10 be many in the general population of the residence,
passively watched news and weather programming. It can not be determined 1o what degree the.
programme content may have been internalized beyond their initial exposure to iLl'Sevafal men found
it difficult 1o comment on a news item they had just seen: "I can't remember. When was that on?"; "1
can't\n'ghtly say”; "Hell, don't know"; and "O' yeah, but that was a long tinle back, wasn't it?" -
Such responses might suggest a lack of attention, -interest, or perhaps ability to understand the content
being presented. These viewers appeared .w be more passive in their viewing of television for
orientation and for the structuring and organizing of daily life then any of the other three sub-groups.

Orientation Vi ' Prefered G
News, weather, current events, and a variety of nonfiction programming were preferred by the

orientation group. Viewas selected programmes which they considered "important” to thcm. and they

“closely followed communication channels for current information about special and informative

programming. In the selection o' current news and topics, inkernational events were mentioned as

being the most important. Naticnal coverage of events was not as important, and provincial news was

" not as impoctant as either mtemau sazi or national topics. Local events were mentioned as being

important, but they were limited to a few categorics; murders, robberies, accidents (a major train
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wreak), and hockgy scores. Public affairs broadcasting was also popular with some of the men. "l
liked Eage the Nation and those other news commentaries.” "Ialsolihedto“&lhooegoodimeryiews
that Diék Cavette and David Frost used to do."

In the selection of weather forecasts the men felt that the local forecast was the most important
but there, was some interest expressed in national coverage. For Itwo of the participants this was
because of the weather forecaster's "presentation style"” rather than an actual interest in the national
weather scene. . | ‘

Several events of interest to these individuals were television coverage of; important people
such as Prince Charles and Princess Diana's trip’ to Canada, hearings and investigations, a train
wreck, murder trials, drug busts, lottery results, govemment scandals, terrorist bombings, and
hijackings. \

Most of these men expressed a general dislike for television commercials' saying that lhey\
"interfered,” "took up time,” "disrupted” the programme they were watchi-ng." "were rep;éﬁtidus." and
"didn't think they were of much social value.” )

,  One viewer expressed some interesting views on commercials: |
I like commercials where . . _ kids get up, . . . advertise something. It puts a new pitch into
what your'e watching and some,of these kids are better than some of our adults.

He liked the "kids" in commercials because they were "open and had an uninhibited approach to
things.” He also enjoyed what he éxpre_séed asa Ukrainian sense of humour that occurred in some of
the local television ads: |

Because all you hear . . . is all those stupid advertisements, Enough of that is enough. With
Uncle Lenny . . . it's humour . . . He's sitting in a slaigh behind a horse and there's no snow
(in the ad] . . . humour in the sales pitch. * *
He disliked adults in commercials who were condesccndmg to the viewer, and he was sceptical
of testimonials: |
This Cosby business . . . there's the Coke advertisement. . . . It's the worst advertisement on

TV.... He likely never even drinks a Coke. And then he gets up and does a sales pitch. . . .
He's gotting the dollars for it. Now that's phoney.
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TheimmlnpnbliclmhmmnWMHit'muwb'amM”mxtrm.
Several discussions centered around the possibility nf the Light Rail Transit coming to their part of
the city. Some wondered if they would be "able (o use it.” m’adn':aﬁifin-wmbywm

> they lived,” and yet others “did@i} even know about it When they did find out about it, they still
weren't concomed. The more mobile the individual was, the more concern was expressed about the

" LRT. mmmmmobueuummuwmmamé,meawhaveuummm
mmnéwpic. |
Doc(menmhamcomidmdv&yimpuqubymnm The topics which proved
popular in this casegory were shown from an historical point-of-view; public figures, nuclear war, the
“race for space,” and historical events which they all remembered were popular. B
War movies on television and film footage of the European theatre of World War Two were of
interest to one man who wanted to see what others [soldiers] went through and how they were presentéd
' in historical films: |
I like to watch some of these playbacks of the war years. .. . There was only one theatre of

the war tiat I was part of. We were on the retreat [he spent thres‘years as a German prisoner
of war] , Jeiting away from the Russians. . .. I'm interested 10 See,what the other soldiers

went through. _

Hewuinuu&edinﬂnwayﬂwy.dww»vemam.wemplesenwdandpomaye(iinﬁlms,as
well. He was not 30 interested in the majority of Hollywood'é ideas of war films. "They're the men,"
he said, referring (0 the soldiers, "a lot Of them, who should be compcnsated We [referring to his
peers] get compenmcd for prison years." He didx;'t like the way Hollywood created instant heroes.
"They were [the] real soldiers. They should be remernbered, not siercotyped.” |

* Sports were always a topic of interest; and because of the “ongoing” hockey season, it could
bewpposedthasponscovmgewpuucauixinewbeofinmtmmisgmng N&evcryoneagmed

Sports it's consisiently sports, day and night. You know, after awhile it gets so annoying
_silting and waiching something that you don't want to watch. . .. I get wned off. . . .
When 1 see wrestling, especially here on television in Western Canada, it makes me sick.
Their fighting is so phoney. If you gtwent] back o Quebec and watched wrestling, they'd
kill these guys here. ... My God, it'is.féir real. : ; .




[Emergency coverago of nawral disasters such as fires, floods, volcanic eruptions, and
cantiquakes drew & lot of atention and discussion from this group. They ofien talked sbout these
"awful,” "bed,” "miserable,” and "terrible" things. | '

Medical discoveries and developments were of interest and importance. They were interesied in
new treatments for strokes and heart disease, perhaps because these things 'mac@'uwmmma.ny
lives, "Ifit'sgt;ingmaffedmc.lwmwhmma"&vunofmepu&iplmwhdmnm
that things “affected" them expressed that these things were important. Many did not qpreas that
things that "affected" them were important. This may have been from a lack of awarcness, a geseral
disinterest, or a disbelief that "things were-fffecting them.” A number of times, when a topic was

mentioned, they remarked that they were "not aware of they were told about the topic ti.c. 8

ris in the cost of cigarettes] they were very intes Pmight suggest that there was a lack of
awareness among them about some topics in ‘which ise have expressed an interest.
This may have been the result of a lack of television programming infoﬁnau'on being supplicd
to them, Seveml of mese’ men‘ expressed a dlsappomunw( in not knowing about a programme that
they would have liked to have seen. "If I had known, I would would have made time for it,” remarked
one resident, when he found he had missed a programme dealing with one of his favourite topics, wild

- animals. Nature shows and ptogiamm& concerning the natural scicnéa also interest the active

[

participant: ,
I like to watch . . . New Wildemess. . . . It's fantastic what they are able to show . . . bring
youcloseuploawildamsummnhasmverbmnabletogetcloselo. ... It makes a

ma\nfeelalotof‘wmda...aputmeﬂim_xinm 1

 Some of the Grientation group also enjoyed the entertainment aspects of television. Most said
théy "found” some films and mini-series interesting but that they "didn't really have much umq' for
thatsoytof.thing. "No, not very likely. I'd get to see one part and miss the rest. I'd rather see just
one.” Another responded, ". .. If it's a good film, you know, something with John Wayne, I like his
programmes. They've got some style.”



One of the younger)zw% pret'cmd watchmg by himself:

Afmlhémengotobed[mostmnrcearly]lmmonm&pmgrmnmwhkckmdglen |

* Rider, and James Bond. ' Impysomemmghkcmatsgotabackmmdmm When yoti've
got a bunch of junk, that don't amount to nothing, I . . . like using your [my] imagination as
lowhowastheonewho'dldn. Itmkwnmmungu'ymgtobeaShu'lockHohnw

For some, K‘n‘unicaﬁm patterns and skills were a matter of personal choice i that they
“ chose not to comm with their peers: ' '
" Firstman:  We don't talk about anything, so why would we talk about TV?

“:

Seconvdman‘ No,IdonttalktoothapeopleaboutwhatIseeonTV Well, maybewcd
talk about Wild Kingdom or something like that. Idomdxscussu.

Forothers mexrchamngwasnothnnwdtolelevnsxmpmgmmmw. Tlheytalkcdaboutmmgs
they had read, what thqy had experienced when they went out,” or what they had seen and heard while

- at some social funcuon One man dmcnbed hunself as an "out pcrson " one who was not about to-let

' ‘the " system gethim down. He ‘wanted to be out” and "domg it appeamd tRat a few others wantéd
the same thmg'

'Y

First man: - If [ could walk, Id be out of here today.

e

Secondman AllIfmdtodoherexswau:hTV buanwereathomcl‘datleasthavetoﬁx '

my own meals

" Thlrd man: I had TV in my. apartment, had it On‘all the tifne, I'd QO um again at the drop "

of ahat.

a.

A number ot‘ the parucnpants dnscxksed what unponance television had for them. One of the

more "hlghly orgamzed participants (Ius own expressxon) said he had very definite lueaseﬁbout the role :

: ‘ 7
.:vansxonmh:shfe. ERRE o <,
... Itkills time. . . when | )}oure' . Wamng to go to supper. ... It's mostly game
- shows. ...Ican spend some time Ioolungat them, . waiting for somethmg else to happen 1
sullthmkusawayxohllume,andﬂmldonthketodo

Another.man felt that for_cenam people "television was important”: . 5

: . . i o
- X ; 5 v
x L
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Itis unponam. Cenmn men have their [mental faculties] together, they watch sports.
SOme men have different capabxhnes .. . They watch other things. ...I waich TV and |
get.out every day. I enjoy:sitting and talkmg to people .. . I can have a conversation with, . .
. DOt someone . mumblmg about somethmg that happened . years ago.

For this man, it was very important to be out asmmhaspossxbb 'Iheresuhofmnswas
‘ that his presem life expenence was somewhat dxfferent from the mmonty of thc other participants. He
was free to leave the bulldmg at any time he chpse He spent as much’ ume out of the bmldmg as he

did inside. He said he was "seldom in for meals* and smyed out as "late as he could manage” and not

or

be locked out. "Bemg out” was unponam. . : . -

It gets to the pomt that even 1o walk down the street and get out on the bus, ... 10 bc among
plc [IS good).’ It's a lost world [here, for] a lot of them. - Get out whm there's traffic
movmg and the world is moving, not standing still like it is here.

- {

* "Sometimes it get lonely when you're sitting around waiting for something to happen,” declared

one man, "Television [can be important] when you don't want 1o, be alone"™:
‘ ” T. . watch movies {on television] at times, . . . [I]‘dc‘)n't want to sit in the room alone.
'; Thms,one of the reasons I walk in the m?ming, the aftemoon, and again at night. . .". You
got o keep active in ﬂus place. J :
oy N
" An acuve ongmauon mewer me:moned he: -

bene it w me TI'm gomg to buy into’ somethmg that I'm trying to stay away from? No‘

'If\e oqemahon* users of lclevxs:on appeared to be sclf-dxrected in their approach o lhenr own
hves They dxsplayed a degree of m!aependence, some Were assertive (active pursuers), whue others
. ~'(accepung observels) were somewhat outgoing m their xnb:racuons with othcr people. A small portion

Tl

“of mx_%ppulauon (spasmodxc vxewers) could be referred to as friendly yet somewhat reserved. They

ot as "free and eqsy as some of the men when they interacted with each other. Thc lethargic
'viewers“did not use tblevisim for any "observable” oriemation functions within their ‘lim .
The active pursucxs referred to themselvw as "doers.” One man claimed to be a "user of

telewsxon. 'Ihese data suggcsted that the more these viewers were oriented in their wlcvuslon.

experi\,ehcq&e greater the possnblhty that they were also up and gomg and "doexs in otha ’ztspec(s\o')ﬁb>

B

.
[ .
iy Yer
c'»?ﬁ s
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functigh of "oricntation” for many.

41
» - (4 .
their lives. To them, time was important; being -informed quickly and directly was "paramount.” They

could be described as outward-thinking, as much _of their time was spent interacting with others.

‘They suggested that they liked 1o "change things” and lhjt they wanted to "control” their lives. Most -

of them enjoyed a higher level of health and sensory abilities than those in any of the other groups.

They each npbeared o have a positive sense-of-silf. Althbhgh some of them were "quiet for longer

.periods of time,” when there was "something to say” they did 50

The ;lata suggested that the most salient use of television by the participants was to obtain up
to date information quickly and efficiently about other people and events in the larger commlﬁily.

Télevision was expressed as being 1mponant wrth news, weather, and other nonﬁcuon programmmg '

being the most popular with this group of vrewers

The degree lo wﬁuch it was used as an orientation or "directed information” channel was

: ‘dcpcndent upon the mdlvrdual using it. Even for mdlvrduals who clzumed they did not use lclevrsron o

get "information,” the data of this study showed that they did indeed "gain information.” All television

presents informali(ln for consumption. Some informants described their experiences and motivations in
'O _ | . . AHo

-~ different terms, ‘but it was not unrealistic to think that ‘infonnaﬁon from televisiorr did perform the

e

_ Edugomignl:‘ :as a Function of Television i &

2] . i

K

By Watching and expcr'iencing teleVisiop} individuals learn. Thé degre’elo which people are |

conscious that they remember and recall mformauon frem their television expenence and the levels of

Ty ’

awareness among the parucxpams is of interest here. P4

Ahhough several of the resrdenls used televrslon faw educational vehicle, few seeméd. to

- 'onal compbnem to their television viewing experience. Figure 2

“1

suggests mM levcls of awareﬁes as experienced hy the participants.
T ¥ T | ' . )



Education
+ - .o

Active (mtcnuonal) Incidental (consious)

+1 Choosers of shows If hay ppcn to sec it
A lot of learning - e e ]
. : =1 Adtive (incidental) Incndcmal (unaware) 7 o
. - If remembered of learning taking place
T 1 2 v
o
Figure 2. Viewer awareness levels of

!

Active intentional viewers were individuals who viewed by inent and choice. The cdticational
experience was central to their television vnewmg strategy. Surprise was cxprcsscd by scvcml vicwers

~ that someone was mleresled in why they walched lelevnsnon "1 dldn t think anyone would ever ask me

<

The paper, the one with the TV schedule msnde it comes [out] on Fnday

. I go through it. I started drawing a circle around what I wanted 10 see.

I do other things and that planmng got me a chance to dccndc what I could seg,

. then I'd plan stuff around xL ‘

]

Another viewer described how he was confronted with confhcung prog,rammc scheduies. “Two
— ~
dlffcrcm progmmmesaamng during the same Umc\ period, required him to "choose” one over the other:

I try to figure out whxch one I want 10 see most. Cant see them both at the same time, you
know I've had that happen t0 'me,  its hard 10 make ~ choices.

Choosmg programmes caused some anxxety among several of thc v:cwers ’ -

First man: I feel ch&wd when I can't watch both.

1
. ¢

~ Second man: I wish [ could get someone to record it [one of the programmes] for me. _Then
I could see it later.

Third man:  How do you know if you've chosen the right onc?

P

" One man described his strategy for choosmg "educauonal" programmcs in the following -
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Sanovicwmwaeorgmiudinselecﬁng.edncaﬁmalprogmnmwaludofﬁmcz

_Ltry to do it for the whole week because when I did it every day I'd forget, I'd missit. I'm
" getting better.

One participant cxplained that certain educational programmes were important to him as a
vu:miousexpemnoe Hcexp'medaninmtmavmty ot‘pmmnmcs.sonwofwhxchhecwldn’

pnckuponk}lcexpmsednmthefollowmg(ams.']ustbecauseleantcookupﬂwsmffdoemt'
, memldon'tlikeit[meprogmmme] " HewasrcfcrringtomeAmericmBroadcasﬁngSymms'

mmmmwm "Imhkcdmfellow Hc'sptenygood He's got a lot of
shownmnshnp.thatone Hea!soexpr&cdanmmmoﬂwrtypwof‘domg shows. "Oh, I like
stuff on woodworking, cmﬂs:.youcanalwaysleamsomedﬁng. , -

Active mcldemal viewers were also observed among the study participants and the resident

. population. These individuals were active television viewers but they were less dn;,ect in their choices

i )
N ]

of programmes: -

Firstman: | watch some thmgs you coufd cau educatmnal stuff hke nature shows and that
. Amencan programme, Nova. ' ‘ |

Third man: I like the show about swff thats gomg on now [public aﬂ'agrs] It gn\/es you .
“These individuals enjoyed watching "thexr programmes when’ they "remembered" or "planped”

to see them. They differed from the active intentional viewers in that they did not have any planned

orgamzed strategy for orgamzmg theu' vncwmg schedule. As one responded "I suppose l should plan \'

whenlwanuoseesome(hmg. IgotaTngdeove:mcm but I don't remember to use it."
Intu'est was expressed and viewers were willing to wau:h progmrémes for their educational .

5.
value. ‘Some individuals felt entertainment programming was educational:

l'-'lrstnm Youcanevenham&ommosequudlows.moseqmuonsgetyouuunkmg

Second man. "1 leamn stuff all the time. . I don't believe them commerclals butlthmk some
[ofmem]canlctyouhnowabmnmwtlnngsmnwswm

’

ﬁq?lls about the things the news  programmes ‘i sklm\ over. ,

g
\
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Third man:  You can learn something from any programme Evena cop show will tell you
something about keeping the lid on things. -

Several viewers of educational pmgmmming referred 10 it as entertainment,
First man:  That's entertaining to see those animals do those tlnngs
-Second man: I really like to sce those travel films. They're interesting.

' Third man: They're cntmain‘ivng [the pmgmmmeé] . They might be educational, too, but
they're entertaining.

" Fourth man: I like . Eamnx_Cmm. that Judge You can leam a lot by walchmg about
courts and people.

One man was interested in how television programmes were put together:

There's such a thing as the way they put them [the programmes] on, It's marvellous
how they can make things do that [special effects and stunt men] , like cars Ju}npmg over each

#;other and landing on top of tlungs It's just an act, I think, but I don't think it's happening.
They got to make it up and do it in order 0 get the plcmre There's lots of funny works on
that, . mteresnng and educational.

¢

Incidental conscious viewers were also aware that some of the progrdmm_es they waiched were
both interesting and educational:
First man: [ enjoyed it. .v .Igot whedﬂg out of it. It was pretty good
Second man: Those programmes about the guy who takes that ship around the world

umsmmmmmﬂmemmmmmmgs.lﬂamm_ﬁmw they're OK. |
hkethem

.

These incidental conscious viewers differed from the active intentional and the active incidental viewers _

in two ways. ,,Firs_t, the pmgranirﬁing seen was randomly and haphnzafdly sclected. - No effort was
observed in the choosing or selecting of programmes. Secondly, these television Qie\yvcrs displayed
little ‘awa_reneks of the gducaﬁo@ "aspeci" of television. Most seemed only vaguely aware that there
were ideas and information in the content of the progmmrﬁe_that could be considered educational to the
: vicWer.

Incidental unaware viewers did not appear to have an awareness of any educational aspect of

- television. "These men, the largest number of viewers in this category, could say they enjoyed ak

- programme but were unable to say what it was that they likéd about it. They had trouble remembering

the content of the programme within an hour after they had viewed it. Very few could remember
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it as something they liked:
Firstman:  All them animal shows, real good. e

Second man:  See all. .. sorts of things you can't see with your [own] eyes [in real life] .
. . they get in real close and take pictures up close. You can't see that with your eye.

: o |

A vaﬁ@ty of programming was mentioned 'bein§ cmg_na'ining and educational by these
viewers. Nature programmes were perhaps the mosf popular; Imm_(:m:sm Namnal_ﬁmmuhm
Nova, The Naure of Things, and New Wi '
Programmes dealing with cooking, arts and crafis, working, and ﬁﬁvel ‘were also watched. A
: W-3, 20-20, &Mmm IakLlQ and Man
' Alive. Some speclals and curent 'issues (AIDS, Lybm. and Star Wars) were all consndered as

being among thosc that were most mentioned.
number of public affairs programmes were menti

“interesting” and "educauonal" by these viewers. Documentarfes were watched but did not appea‘ be‘
as popular as other programmes. Some lntcrest was expressed in programmes concemmg history,
science, and biology.- The hn_aest in drama was limited mainly to "period pieces" such as those that
appear on Masterpiece Theawre. This series, amed by the Amierican Public Broadcasting System,
contains many British productions. ‘Séveral viewers expressed a "soft spot” for, "a liking for,” and a,
"bent toward” these stories about the "old country.” Most of these individuals did not usually refer to
the networks over which the programmes were aired by name, but they knev; the names of the

programmes and were able o find them using the television channel selector.

Thc educauonal viewers, including those belonging to the gxb—categones of acuve intentional,
active mc:demal and incidental copscious, were more sociable in their behavnour than those i in all
portions of the orientation group. Inu:rpersonal communicatiop patterns of these three sub-groups
reflected a wider use of conversation and time spent interacting wit peers and staff. The educational

viewers were the most "social” of all of the four categories (styles thg). with the sub-groups of
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active mlenuonal and the active incidental being the most socially interactive. The incidental

conscious viewers were less socially interactive with mear peers.
Three of the sub-gmups of lhis category; active intentional, active incidental, and the incidental

conscious viewers used television as a lenmmg experience and were aware of the educational value.

| - "Sure, 1 leam thmgs . .

. Yes, even this old dog (himself) can stillileam a trick or two" (by wawhil;g television). The
incidental unaware viewers watched what their peers referred to;s “educatiofal television™; but this
gioup did nét express, in any way, that they were aware of any "educatimg(l value” to what they

viewed.
. istics of Edueational Vi Behavi

In each of these categories (viewing styles) the range of viewer behaviour traits was broad,
Individuals who relied upon television to varying degrees for educauonal purposes wem descnbed inthe
following terms: they were quite alert, Somewhq[_sslﬁgy;:and purposeful in their choices. They were
individuals who were interested in "seeing things of interest” to thansclvw Some were more
interested than others, as this discussion poims out. They tended to be somewhax motivated to "waltch”
educgtional programmes. They were talkative and soc'ial interaction was an imm@nz part of the
viewing experience for this group. Not all viewers were overly interested in people as part of their
programme viewing.» Many tended toward an interest in #ni;nals. history, stories, and currcﬁt events
butmtmmcxrpeersorcachodu

Anumbetofmemwae “surprized” atﬂxearmmuofmc:denmlleanungﬂmwokplaccwhen

First man: WAputon. Idonthketowatchanyoftlmtsuﬂ It's garbage, that's aunls

Secondma'c n'sfalne.usnotmal _These guys are actors, bad ones at that. .

Other spons programmes held only limited interest for them; basketball, soccer, rugby, and

baseball were described as "foreign” or not "Canadian games.” Another area of spon; programming
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that disturbed the educational viewers was the "staging” of sporting events. Many of the participants ‘
expressed "displeasure® and a dislike for "staged” events in which sports commentators "hypéd" the
event:

Firstman: Itslikea stage play. They have a special name for it . . . media event, that's it.
When it reaches that point, it's no longer sports.

Second man:  They sure like the sound of their own voices. ... They keep talking ébout
nothing hkc the football gamu talk, talk, talk.

'nurd man:  It's almost as if they were making up the swty [event] as they went along
Several participants who viewed television for educational purposes owned and preferred using
their own head sets to listen to programmes:

_ First man: It cuts out the noise and I can concentrate. ... You have to be able to think if
you're going to learn something, right?

Second man:  It's my world then, and I can hear the noises [sounds) the animals make. It's
like being right out there [where lhe animals are] .

Third man:  Who can hear with the noise my roommates make? I want to hear it. I miss
too much when I don't use the ear plug. .

Summary

These viewers were, for the most part, alert, interested, and aware of television. The orientation
_ and educational categories of television viewing stylcs: wefe the two groups in which viewers were
most aware of the role that television played in their lives. They were not just usegs of television but
théy tended to be aware that they were users of it and expressed that: "It's [t;:lcvision] entertaining and
it's educational. I've learned a lot from TV," and that television was a "good thing in their lives.”

)

To the casual observer of those who viewed television programming for entertainment
purposes, it might appear that their viewing practices were not very different from the orientation

viewers' group. There were several differences.
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The orientation-viewers structured television viewing into their daily routines in & systematic
way, vchoosing programmes which met their need for up-lo-(.iate information concerning news and
current events, news specials, public affairs programming, and weather reports (which might have
affected some of their planned activities). For the orientation viewers, telovision often received a lower
priority than a cominiunent or activity in the daily life expe;ience. The planning of leleﬂ_sion viewing
“ was almost always subject to lhe "other pressures of daily life" for thess people. One participant
referred to television as the "punétuation” in.his daily munne which "sharpened up” his thinking and
"gave events” a "clearer mcamng " Without the news and weather to "clear his head” to the "events of
the day," everﬁmg seemed to "blur togethex" from day to day.
Entertainment vnewers had no such daily structure or rouune wuh which to deal. Television
\mmnmmg. although chgs.qn by some of them. for the mogt part was approached with a relaxed and
. dnpréssured attitude. Programmes were either chosen as a mgum viewer might "Qvalch from habit” or
as a randomly selected choice at the time of the viewing expcncncc
Because the motivational factors for watching television as entertainment were different than the
motivations of orientation and educatica. fviewers. the attention to television and the behaviours
djsplayed by the viewers were also somew’ﬁ different. Figure 3 describes the different types of |

emcnmmnem viewer involvement and behaviour.

—— »

- Entertainment
+ - d .
: Acuve Personal
! : é omprehensive) » (limited) interaction
. ¥ Choice/interaction lots of choice
My time wi;h the shows
; Active Personal
" (casual) selection (solitary) viewing
: less interaction ) no interaction
» ( i}

Figure 3. Levels of mvolvemcm by viewers who use television as an

entertainment medium. g

- Most of the television programming these viewers experienced was considered 10 be
entertainment. They watched more total hours of television than did the orientation or the educauonal

‘viewing groups.



" Active comprehensive viewers waiched a wide variety of programming in social settings
(lonngu and sunrooms) and were soch!ly mtcncdve with other residents. Cénmn programmes

Mmmmmhmmmmumofwm

An éumple of a televised sporting activity that enhanced and encouraged social interaction )

between the entertainment viewers in the television environment was wmumg This, one of the most

popular programme iypes, for this group, drew large gatherings of viewers to most of the eoinmunal ‘

viewing locations in the residence whu\e.ver it was aired. Without excei;lion it prompted the most
conversation among the entertainment viewers and pmmpted the most physical activity during the
viewing experience: . ‘ |
They like wrestling, . . . get a big laugh out of it. It's interesting to them because . . . there's
nobody that can take the punishment that they think they're giving out. They lalk about it

and even push each other around a bit, in a playful way. . ... It's only extension of watching
the Flintstones, . Its phoney but you get a laugh out of it, anyway. It's entertainment.

Manyofmecommcmswaenmdeandacnvedmussmntookplaccwhueme wmthng
malclwswaempmgm.

First man: Look o the way those guys dress it up! Sure wouldn't want to be caught
looking like that.

Second man:  Get over here [comment made to a co-viewer] , I can't reach you from here, 1
wanttou'youulmhammerlockm....youoldgoat.

Other than hockey, this was the only programming that prompted social interaction before the

bmgmmme was actually scheduled to come on; “let's go walch it together,” "It's the Flames tonight,
I'll bet you on that one,” and "You going fo waich the game?" '

. The interest in televised wrestling programmcs. and the personalities that "performed” on them,
manifested itself in yet another way. A number of the "wml@ng fans” were also devoted follov;/ers of
aSanndaymwﬁngcarwonmgmnmenanwdaﬁaomofﬂwsyndicawdwmuing "real life" heroes,
mmmumqm on the Columbia Broadcasting Sysiem from the United States. Hulk

Hogan appeared regularly on the Samlday 'aﬂcmoon real life wnmling programmes. The morning -

"spin-off” (a programme developed duectly a3 a result of the occurrence of another) provided additional

“entertainment” foﬂhisdevotedmxpofvwwus.
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Although there was some social interaction it was not as animaied as the "discussions” that occurred
during the wrestling bouts:

r.

First man: 'IMhockcygmmonSamdaynight.youdon‘thowwln‘:phying. You
- just know there’s going to be a game 30 you just wait and waich. You congregate to that
. area, or watch it on your own set. It's a popular evening's entertainment.

Second man: [ waich .. . a bit of hockey, but I got this remote control unit. If the score's.

8-2.lmmhoﬂmdjustcheckbacktoseeimwmhuclmngedfruntime-lo-time. That's
whylukedﬁs"mnote‘sommh.itnnkuhegy. E

Action adventure and drama programming were also an important component of the active
comprehensive entertainment viewing group. '

/' Firstman: - 1 enjoy that kind of show, something with action. Dallas, Hotel, and Loveboas
. are fun; but then I like Nightrider and that other one, Fall Guy, with Lee Majors.

Second man: ~ One show that I do like on TV is Hoel. . . . Each story is different

Third man: 'l‘here’ssomehwshowsﬂm}walclwdlnstwinmalot. One was Daflas, . . .
J. R, he's.a pretty rough guy. He seems 1o get all the women, all the money . . . pretty good
stories there, : , )

Fourth man: I like those detective shows, something like the Rockford Files. That's
fabulous. When it's in my daily routine, I'm tickled to death to watch it. It's probably one of .
the best programmes (0 ever start.

Active casual viewers tended 1o waich many of the same types of programmes watched by active
" comprehensive viewers, but they were less self-directed in their choices. They did not always actively
seek the programme out: |
First man:  If it's on, Tll probably waich it.
Second man:  If I remember it, I'll see it.
S ‘ ‘ |
+ Third man:  Whatever angbody else is watching. I don't bother much about picking and
choosing. :
Fourth man:  Aftef you live here for awhile you get to know who's watching and who isn't
"Whenthemg_Mcomonat&wMMmey‘reanm ...)chustseem
o head that way. It's an important programme for them. ; .
Fifth man: ﬂml‘dmyformmmmﬁllgonwmppu. There's a lot of

people who sit around and watch that. Everybody in here pretty well follows that big TV [the
large console in the central lounge] . =

e w

B
ko



s1

ﬂmindividualstendedtobelesuociallyacﬁve mywmopenmdfnu\dly wuheachother
and interacted with others some of the time. This communication tended m. be with the pers&snung
next 1o them In the viewing environment and nos with a number of people in the setting. It was o
dnmtdwayslpumthnm ulkedwinodusocialmﬂngs(coffeemn.mmmoms.;rme
lounges). He was also usually one of their "friends,” or a "casual flend" (if not & clbse friend), and it
appearedMﬂnyalmosuiévetulkedmsbmonetheydidn'tlalktoinotherplacesordidn'tregardasa

First man: Smc.wecommlwm[dwcoffecmom]andmlkabourdww He and 1
dxxuumdungwcvcsemevaymwandmm

© Second man: ‘I‘Imman...smﬂmallday.doﬁ‘tmlk'w anyone, . . . haven't heard him

say anything in weeks.
Cx

The conversations they chose to share with each other did not seent as spontancous and open as
were the remarks made by the active comprehensive viewerg. This group tended to be somewhat more
reserved in their interpersonal communication with their peers. They were also less suﬂémred in their
choice of viewing times and programme choices. | - &

K4 . Yae 4 . LW
Personal limited viewers of entertainment tr,le\nsxon consd-ed television to be a personal' w-;,',‘ T

experience. These were individuals who remamcd in the social semng. thc televnsxon envxfonmem gf E

at all possnble Although they seemed to prefer it, they were limited in thezr mteracubn wi!h‘ mbei's3 .

programmemlusmhfor suneomtowanchntwnh"

First man: Itlsntthatlhavetotalkwpeoplc Ijusthketobewnhthcm
watch television alone if I don't have to.
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Second man: ltsmsomuchﬂmymwmuomktomiuuiuywj\ml&e
being around where they are,

¥

. There were a pumber of these individuals. They did not initiate as much peer interaction as the

acuvecompnhenmeorlheacﬁvemm bu(upmmocmmﬂmywouldmakelwnmnno
themselves.auanas:de.«orjtm'imotheair’whﬂeﬁwywmwmhmg. Saneofn\eptomm
MgmmwamMmmem.
Diffrent Strokes, Bill Cosby Show, Thiee's Company. and Highway to Heaven, Thess progiammes,
whmhmpmtmofunmamhedmwmmmme&vmmmmmu
faithful viewing audience: ' ‘

First man: Iﬁkc:nmhmmnx,uﬂlwwhhevuydayexcept&wdaymwnday

Second man: FomdngwmonWmdwwmkamyou
occupied, except crazy like Different Strokes (Diffrent Strokes) and soap operas.
lusedwgodownatfomoclockmmennmmn atdleotherend.andwamhmmmn_A

msevicwe:sdispmyedbehaviommmmggmdmmmeydiunoccmabommbamcm "

interaction with their peers, yet they enjoyed the physical "company of” the other viewers when they
were walching their own favourite programmes.

'5.‘

LAY . ,
Personal solilary viewers appeared to enjoy seeing a broad sclﬁion of programmes, which they

o chose and wau:hed wuh great rcgulamy. by themselves. For these mdmduals television viewing was

=% mgry expenence They watched television alonc either in their own rooms or at a television set

P\ ]

mhawhetemmewaswatchmg 'l'hcywould "settle in" o "find" their programme:

- . Firstman: It would be long days if you didn't have any. Afier being in here foptwo weeks

(the residence] I found out that . . . when you were waiching the company TV's [large sets in

melounguJMyouhadnopnvacy .Mswhatnmdemegodownmdbuym\oum

one. For privacy.

2

Second man: Whaxyouhave‘l‘\lletonandywcanthwn.uscmﬁmng. -
. Television is important to me. . .. It's a good pastime. For an old man in here it's ideal. lt
could be better. .You get along with what's on. pl;kchvmgahome[wnh] it.
- [Ym]getusedtohvmgwlmu. s
Third man:’ lexpectagooddenlofpnvacy ltsunpormufnsagoodpmmnme If you
canthwn.howcanyoudecndelowatchuonm?

Fourth man: I don't go to cinemas, I watch it on the TV. '...It'dom'uakcmanv'ery

long from the theatre t0 the set. -

L4
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, 'l‘here was mild interest by some and a-passing interest by others in news programming;

- Frrsz man; I like some news, . . . If you didn't listen to.it [the.news) you wouldn't know
-whats going on. ‘ .

.you ask me what's going on, I couldn‘t tell you It doesn't srnk in that good. I try to know
. what’s going on. -

) ' ]

Tlurdman. Inthelnommg aflerbrealrfast.lgodownmereandlwamhgm_A,_M
When rt’so;er.lsrtmereandwarchtheuaﬂicgoby Itmakesyoummkmatyourehvmgg

mtherealworld.loseelhecarsgoby s
(

Founh M 'T watch the 6 oclocbnews. sometimes. I watch the people that are on it and

. thanmmlwouldnlcareabmnwmchmgxt,beheve *

‘f-‘ Several of the participants had srght drsabrlrues that influenced their viewing habits. One

whiat they are doing. ‘There's always some;lung Goolmlg around the country someplace Other

gecond man: I'm mtercsted in watchmg recent deWents about the space shuttle Butif -

. .
U

pexsonal solrtary viewer, with a severe sight dlsal;rhty, always sat on the edge of his bed and »(atched

i

. lhe progmmmes he enjoyed

S First man: At-noontime, I come in here and | prck up - the Ehmsmngs It's always
. goodforalaugh evenrfIcantseerttoogood. ' . ‘

Seéond ‘man: My eyes are gomg blurry that's why I don't read much. I watch more
-~ television, T have to concentrate too much, it takes t0o much energy. So I watch televrsxon
~ and: relzn enjoy it. It's my emenhmmem.
: 'I‘lurd mﬁn My brggest problem is watchmg with my eyes. The TV s all blurry kan tell
whals on, I've grown accustomed toit. . ‘
*Foun.h man: [ can't hear the talking [audro poruon] oﬁ any programme and my sight's
gemng bad I sit real close.

Thrs cho;ce of sohtary vrewmg was, for a number of the men, a necessary choice if they were

“tobe able to hear the programme He@ng problems were

4

* almost impossible for them o hear when they were in the larger social settings.
'I'he "choice“ to vie by one"s' self was ggpressed in three behaviours First, the residents who
o

N expenenced heanng foss t..'xded to vrew in qme}:areas (where or;ly one or two other mdnvrduals were

o located) 0 vrew m their own bedmom areas, thh or, w:thout heanng assistive devices (headsets or ear
- plugs) dependmg up_on the degree of hearmg lpss, or to stay in therr own rooms for most of their

_s- R L ; ‘ . A’ .' - . ) ) }

#a : . .
.gmnero&and severalot: mg'resrdems relied ‘upon head sexs or "ear plugs.”  Without them, it was'
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‘vxewmg expcncnce Second some viewers prerened to be alone when they viewed because of a desired

" lack of social contact wuh peers: "I don't want 10 sit next to ‘anybody when T walch

" Third, several viewers experienced solitary viewing becatise. others did nc "SI0 "come to

. the area” where they went to view television. This sohtary viewing behavxour was xmposed upon

.t

these individuals as others chose not 1o view telev:sxon wuh them: o .

‘First man: ' There's no shanng the TV set in the daytime. It's {a] lost affair. If you tum on
that big TV set (in the central lounge] you wouldn't live. They get something going. . ..
They all pick soap operas, and that's that, They aclually watch that from day to day, and
follow it preity closely. That one, ... he never misses a TV programme, But he'll get up
andmovexflgobytlmtowaxchsomethmg.

First ma ¢4 You'll find that when a person gets interested in TV in here, he's got notlung
else to #g;. Now, that's my opinion. Yes, it can isofate people. . . I think it does. You'll see
‘people sitting there and staring at the TV set. - You'll walk by and ask them, what do you
think of TV. They can't answer you. /They weren't even watching it. It's just somelhmg for
them to see. /

/

Second man: - Old people that are u‘ here ;most of them, are like me. They can't see it. We
) see images and hear sound, but a lot of us can't really focus on it. Yes, I thml: it isolat
Lo~ -people I know it isolates me. When lyou're watchmg, you're not talkmg : "‘

o |
o Vs et G

vy

»

.~ While some viewers tended 1o be v ry ‘sélective .of the brogrammcs they chose 1o be cntcnaihcd
by, most.of them watched a wide vanet[ of progtanimes mcludmg ‘game. shows, suuauon comedncs'
(su-coms).‘hcuon advemures,, dramas fa,masy fictions, pohce dcwcnves (cop shows) and most other '
prime umeprogmmmmg occumng betwleen sevmamwnpm N v

Humour was consxdered 10 be a7n important feamrc of televxsnon for some of the emenammenl :
« viewing jgroup. Oftcn thxs humour was found in televxsxon commcrcnals
, iy . 7
" Well, some of them [commercnals] are a pretty good lauglf . Thm car dealer out.on the
highway. He's Ukrainian, and he writes letters o his uncle. . Its funny the way he comes
oulwuhn. Commcrcnals wijth humoramg:mt.weallmdcomwrelwf :

'More often than not, these vxcwers werc not overly concemned with the pmcm of programme.

selection but tcnded toward walchmg any programme lhey felt was emcnammg ’Ihese data showed .

Py
(Y
&
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 that their interpretation of what was “entertainment” was subject to the*riood, personality and
- mental state of the viewers, | ) o T , .

L 4

The active comprehenslve gmup were socmlly ‘interactive wtm their peerd and enpyed
talking and dlscussmg entertainmy = ¢ programming, The active casual group were léss soé'mlly
. active, and theu' personal intera/;tion was almost always limited t0 a one-on-one expenence The
personal hmued gmup ueawd wlcvxsxm asa pusonal acuvxty. and they ncmamed dnstam even in
- social semngs. ’Il\cpasmnlsohtaryvgx'oupdxdmlsocmlly ‘interact wnh their peers.

The importance of television to the entertainment viewing group was expressed in these
First man: [ think it is. They sure waich it lots and lots. . .. A lot of men who
walch a lot.of sports. They always tell you they are 'just glancing, but try to turn the
station or tumn the set off and you hearab‘outhow they're watching the game.

Second man; A lot [of the men] you'd swear were interested quite deeply inTV. [
think] all they are doing is passing the time of day. ... They sit all day in there the
- same way: Inanoldlolks;nome.usapmmc.andn'smwnauunem;too. L. Its
‘somemmgmcyneverhadnmetodowhmdwywereom[mmde] . :

Third man:  There's a felfow who sits nght in the wmdow in a wheelchmr Theres
dueeorfouroftlwmdownlhc:c They're, stanngauthV butxfyouaskthun what
lheyseenmey couldnttcllyou. ~

“These vnewcm were’ characten%ﬂ as bemg somewhat less serious than”the onentauon and
educauon mmp&and less mtmspectwe than the distraction and relief reminiscence group. Sonie of
:' these men, because of health reasons, found themselves in a more mmcted environment. They
 were confined 1o +Mdm in addition o other health problems which further limited their ability
L get around.” / ,Seveml of them, restncted to the residence and " gomg out” only upon occasnon.
talked about geiung out” (leaving the facnhty enurely) " dont know how mahsuc itis, ... but »
Tm. tlunkmg I'll get out and have my own place again. If I could do that, ra waich the

pmgrammw fw)mmsee. Thalwouldbepanof my frwdom wmchmg alot of televxsxon.
LI A . p -
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Another msxdent who had adjusted to the. hfe style of the resldence suggested that hls choices of
television pmgmmmlhg allowed him a "good deal of freedom” eveh though he was in an institutional
seumg "I want t0 be entertained nothing too serious, stuff that won't keep you awake at mght. I
watchalotofmomandsmffhkemal. Ihavepay'l'Vandleangetsnd‘fallmghnﬂwam.

~ These viewers, morereemcted and confined, tended to be more dependem upon.the 2r_vnees and .
dwsupponmtworkoffetedbyd\emidmeemﬂu\dmmeamgivemj
| First man: I have w0 have help with some of my personal care [bathing and dressmg] but |

.can do a 10t of other things myself. I ¢ouldn't do it out on my own, so I'm thinking this isn't -
such a tough place to be. I've managed to find a place {or myself {in the residence] preity
good. .

«

S Second man: I Iry t0 do a lot of it myself, but I have (o have help with certain things.

This acceptance of conﬁning and restrictive situations in their lil‘e style may be reﬂecled in
. their televxsxon viewing behavnour They appeared to be "accepters” of s:mauons and events and not so
much "doers" of thmgs In uus way they were qune dxfferent from l.he orientation vnewmg group and |

somgwhal dxffexent from™the educauonal vxewmg goup. oyl

One participant, who played caxds attended bingos, enjoyed happy hours worked at
woodworkmg projects, and attended socnal t‘uncuons at the resndence also cnjoyed watching lelevwlon
‘ toheentenmned. Hewatcheddunngthelaleevemnghpurs

Most of the programmes I watch are after 9 p-.m. Mostly movies and the lale :night shows, . .
T don't care very much for.talk shows. I hke 1o be emcnan pd and _lhal means a.good movie.
with a good stoxy\to it o

-

Dunng the dayumehours ths mdmdual was actively mvolved in the«physxcal and social "dauly
hfe of the residence. After most of lhe residents had reured he mmed to telews:on for entenamment.

Ttnsvnewmgpamoﬂenlastedunultwoormreeoclockmthemommg ) B I

=1

1 have this uung [remote control umt] in my. hand. I use. lt when I'm in bed. I wau:h while
I'm getting ready for bed. Idon't lose the storyline. I wouldn't be without my remote control.
Idm'tdunksomeofmeodumenhemknowmstwhmmey;e*&ng.

This pame:pant. hke many,’ was not as. selecuve in his v v ing chmces as the members of the
onentauon group. He did use a television pmgramme gulde o check out” Lhe ﬁlms he waited to
.wau:h‘ngtns"lmewewmgume o B -

AR 'wﬂ'@ !
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Another pamclpant suggwed that watching television was a good way " to relax and unwmd :

. fiom the’ day He thought telewhsnon was a "good Surce of enwnammem, and he enjoyed his "time

RN
~. e v

wu%'mc showa he liked.
. “‘ Otbet residents en)oyed a vancty of pmgmmmcs mcludmg some drama, action adventure, "cop”

shows:and shows tlmwaefastpacedwnmsmppyfonnats. These programmes were referred to as
aﬂnslgddomz"m Mmmx.!m Rmkfsxd.ﬂlm. Night Rider, Equalizer, Night Heat, and (;

e

CHIE& ' '
.

T

Severat meamhus (Comsnock. et al. 1978, Gubner et al. 1980), have suggeswd that attention

spms were altaed during the ageing procm. Thc attention span of older lclcvmon viewers may .
'wanderdmnglowpacedpmgmnmmg waapanwasu\efaapaccandmpndcutsofmmum_m
wmmm@mtoandkcptﬂwxrmwwupforanmnbuofmemomeldedy
enwrmnmemvwwd's o

-~ Some particxpmts expressed dislike for a number of - sit-coms, soap operas and pohce detzcuve

pmgramm Wﬂﬁ was singled outbyseveral vxewexsasa"fast—movmg progxammethat
‘ﬂwydldno(puncularlyhke.*n\estorywasmohenvy.mmuyexlmmnng "l‘lmwaetoomany .
things going oa atm)ne lime t00 many mbplots.anduwas too confusing”; and "I had to, thmktoo )
mm:hwhmlwalclwdmat.Iwatchtobeenmned.nouolmvetouunknaﬂunough"

These v1ewers tcndcd to wa:ch and endorse progmmme themes they. felt "had more of an

Y

’ “emenammcm value to them Some programmes were considered; "too heavy or "too v:olent‘
conmmed too‘?nuch realism,” or wmjtoo mvolved" for them to follow as entertainment:

rFirstman. lneverdxdmfor M.A_S.H. Toommhwasonhowcouldthcybeconned
mlodmngevcmhmg ﬂmwastoommhofthatsmtfanmcumeltmvercaughtmyego

) Secondman Soapopemsldontwe&xtlwm I'm not happy with them. Theyreallmxld-’
, ‘mdformldon‘tplaythem[wamhmem]nnlcsssomwgetsmtosﬁght. I sure
.hketose@ﬂunnnxuup Soapopaml’mnotnwmdm _

Thn'dnm. 'mosewomenoopsbowslmgetmedofmem 'I‘heytalktoomuch That
Cagney really hollers and screams and goes at it. Cagney and Lacey, they're quite the pair. 1
- don't think they -are believable. characters. I don't think you'd ever see a couple of police
,womliketlm.womnktogemer A show I do like is Bamey Miller. Theymmthe,
office all the time, . . Justnammlandsmff nothkcumw
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A number of commemials were disliked by some of the entenaix;mem viewers:

Fust man: I don't watch commercials any more. That's somethmg you get used to, . . . and
you don't buy it anyway 5o what's the usg of watching it? :

Second man k so-%ds for pills, over the counter stuff. They sure like 10
advertise those” Idontcaxeforthématall - .  lot of sales pitch, there, I think. *
Summary

The only Mmc choices these: entertainment viewers shared with the orientation group
were the news and weather. Data reflected that most of the viewers watched some form of news and
many “sat through" the weather, even if they did not select it to watch specifically. Choices were also

different from those of the distraction and relief grdup which follows. It appeared that the enterainment

viewers had fairly well-defined ideas of what they perceived as entertainment tclcvnsxon and they made

selecuons and tallored their vnewmg style 10 these xdeas

, Di ion and Relief as a Functi f Televisior :
The participants and résidents who used television as a fqrm of "distraction” and "relief" from
- their everyday ekpetienoc formed the largest group in this- study. The five distraction and relief
motivations realized were; "thinking back" (a form of rcminiscehce), ;'he's my buddy" (friendship), "it's
my high” (arousal and excitement), "something to talk about” (a pseudo-social function), and "I see
myself" (a fo}m of v;elf-compaﬁson by the viewer with a charactér or characters in the television

progmmming).' Figure 4 shows the companerits of the distraction and relief category.

. | Distraction/Relief
) + _ -
. Thinking Back Something to talk
+ (Reminiscence) about (Pse o-social)
Needs expressed :
T - He's my buddy . - I see myself
\ It'smyh yse,
g , ( Amusal/gxnlgxhn - t) C(Self-companso!\)

Figure 4. The uses of television by the distraction and relief television viewing. group.
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ges bed reminiscences as “things I know,” "Stuff 1 sometimes

iric: Icankeepthmhngof' Two participants andmesecondary

)infmnm mgp idenuﬁed u people w:;ﬂzmw past experiences while watching télevision

ptomnmin;. Thesevxemwmm vemumrmllofhappyandsadpemonalmunmu
and discussed them in an accepting way. E\{en memories which wndcd tobeot‘ unhappy experiences
were spoken of openly and scemed to be part of the "richness” of the person's overall experience:

" First man; Wherewouldwebewitlnutmemuié? Idon'tdlinklcoulditand}t'ifl
cmldn'tmunbamoﬁdwnbadﬁngsthmhavehappqwdmmchmyliféthe.
Second man: It's all I'got. I néver see any of my famnly any more. They're out thcm but

they don't come around. I ‘save up some of the good ones [memories] and think of them
when [ feel down. | :

4

Third man: , I heard someone refer 1o life as being like a quilt, .. . an old patchwork quilt

Sort of a whole lot of little bits and pieces put together 10 make up your memory blanket. I

didn't used o think of it that way, but I know now those things [memories] are preuy
important to me. .

An 82-year-old, long-time resident of the facility was a regular watcher of television. Other
individuals did not "see” him as a person who liked television; "I don't see him sit in front of the TV
t‘or a long [period of] time, but he watches dxﬂ'emt thmgs. I just don't think he watches very much,"
- and"Whyhas[he] beenchosenlobeapanmpammmesmdy? He doesn't like television.”

His own observations about his viewing'patterns we:e skctchy' 3

IwatchsomeTV I&mklwatchlessdmnmostofﬂwmcnmhem butll!kesomethmgs _

It [television watchmg] eats up your time. . .. You end up watching more than you think
youda, |

{

Hxs degree of interest in news and weather was about the same as for those mdmduals who were

mtcmswd in televnsnon as mtumnmcm. Hns mm in other types of pmgmmmmg (sunanon‘

. oomednes dramas and acumvgvmnnes) wnded toward thmgs whxch a]lowedhxm o mcall thingS'aboul |

hnsownpastandsancofmeevmélhxwokphoe" hi fanuly'

. Whmlseefastws [mlclevusxon]ureq\ﬂ ‘
- they were ifto ¢ars and :smff. 1 can a‘lmost sec them . .". [with] some of their friends

talking abodt cars, Someot‘mosecomedyshowsmnmy_mm evcnsomcot‘thosco!d. e

m[mmofmxnmm Mx.’ﬂ)gﬁmlmbmgback ‘memories.
) o . ” f%?k ST

‘ofnmwwhenmykxdswem youngand -
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Attimuhéwasawmﬂmtnewas"minkingback."whilemomulimestwwas not aware of

' "r'ememben'ng"':

I didn't know that I did that. . .. I guess I do it sometimes. .. . [ don't always stop 0 think
about it. Italk about things and after find I feel pretty good. .

Situation comedies, action adventures. documentaries, animal themes. and travel type
g
programmes were the"éq_h? which prompted the most frequent occurrence of "remembering things":
Y v ' : .

I sure wouldn't want to be on that mrplan&ﬂl'w.hmg a chase scene during an A-Team
segment] . Mywifemadlnsedmﬂyinniﬂ;!pesﬁke&mt We went o England a Jot of
times. One time we hit this air pocket..,. The pilot told us there was going to be
some rough [air]. I fell out of my seat, everything went flying. . .. We dropped almost 500
feet. Holy smokes, was I scared. That was awful. You think you're going to die.

That's a terrible thing [during a news reﬁdmof a skyjacking] . . . and to think that my wife and °
T'took all those trips and nothing ever haPpened to us. I dpn't know what we would have done.

Second man: I like dogs, (o see what they can do [referring to sheepdog and herding dog
trials on television]. I like to see animal acts, like the circus, on TV. I used to watch that one
. . . they used to have in Madison, Wisconsin [winter quarters of one of the large circus
companies]. We used to go and watch that one a lot,

’I‘hirﬂ man: [ like to see pictures [pmgmrhmw] about traveling. That can be interesting.
There's lot of things to see. Going for a nice car ride, seeing the scenes. »

. Some memories were more painful:

First man: I've waiched World War II, both real [documentary, or historical] and movies . ..
quite often, but I don't care for them . . . I was there. It's something 1 would like to leave

behind. Thave lots of memories; especially this shoulder of mine is memory enough, 1 don't
, need movies to remind me. .

Second man: _ So many people were murdered, it's not right for the world at all. There are
S0 many programmes on television about people dying. In movies and in war films, there's
too much of it. I don't like to see it. '

Third man: I don't like these war stories, .. . . I think,they [should] stop that business,
making a man a hero out of a war. I don't go for that, not anymore. It isn't good for the
country., I think we should just try to forget that, about the war,

Although the latter man said that he did not "care for war films, "he continued to waich a

nmnb&_ofgmphkmméabompﬁsqmofw‘mmqmmmuwﬁmnm

o Another m_an.‘a.four-year resident, viewed about the.same amount of television, three to four
, 1 : .

Houmday._bqtmrmedﬁmh‘mé}ommwmwz
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I like those nature shows a lot. I used. (o see all sorts of game when. I was working up north.
1 miss that. ... It's nice to see it on TV. I used to get as close to some of those animals as
they do with the cameras on TV. I.used to be able to reach out and touch a deer and one time
even sat and stared down a coyote.

' His other preference was for programmes about family life years ago (The Waltons and Little

ﬂnpetwos!nwsﬂuc’sabtofﬂﬁngsﬂmha'ppminumeslwsummmjndmofmy
family. Afler supper we'd sit on the porch and watch the sun go down. ... That's the time

I miss the most. We were all together then and we had some grand times. '
Westerns (films and serials) were popular with this man and other residents of the facility who
reminisced. A number of them expressed how they liked to watch because it made them think of
things they had done (raising cattle, wheat and mixed famming, hunting, trapping-and handling
firearms)*back when Western Canada was a ranching, farming, and hunting economy. These western
stories contained characters that were homesteaders, farmers, sheep herders, cattlemen, men working

from horseback, trappers, and hunters. A Walt Disney story about a pony brought back memories:

I had forgotten-ail about how I used to ride bare-back on a pony I had when I was about eight.
It was so long ago. lsawashowmD;mmeodlermghtandIsawmxshdndmgapony
I don't know where it came from but I remembered that, God, how I loved that pony.

Foramd\ctman.itwaszmnsmatevokedmniniscwce: .

I used to watch Gunsmoks when I was at home., We all' used to wach that. , . . Bopanza
when that was on we all used to watch it, all the time. It was a favorite of mine and the kids.
Id yatch it again. ... I sure wish some of the old ones [programmes] would come back
again.

Sports on television alsoevokéd memories:

First man: I like boxing. There's some fighters from home who are into boxing. [ like to
watch and see if I know any of them,.I often think I will see someone I know, the son of
someone I knew from up North. I can remember how my own boy was into boxing when he
was little. The boxing gloves looked so big on his hands, it made him look so tiny.

“Second man: 1 like o watch skiing. That's something I've always wanted (o do.

Programmes like that T watch. We used to try to ski as boys. We'dgctacoupleofslatsfmma'

barrel. Immkyouenlld\cmbanelsmvw. We'ducmoosehldesuapsoveromfeet% %'
- 'dgo

"The something to talk about,” pseudo-social group used television programmmg é&gam
" information f_mm television content and to "have something to say to someone elfé.” Several

' ‘g’w ,



programme genres (daytime soap operas, evening soap opcins [called the "suds”, coming after the
soaps] , » mini-series, action adventure, and “police ‘detective .shows) provided the content,
"events,” and “characters” as S&psmncc for interpersonal ‘jcommunication among the residents;.

"Documentaries and mini-series, | like them all. 1 especially like things that deal with Canada, good

for talking."

" historical themes expressed pmblems with remembering what he saw and read:

I can't seem to keep nothing in my head right now. I used to be able to, but since the stroke
nothing seems to stay in there anymore. 1 read a book about the Riel Rebellion. They had a
thing on Riel the other night on TV. It was noisy . ... and I didn't stay. ... I would like to
see the whole thing sometime when I can sit down and think about what I'm seeing.

Several of the residents rcmarked that they "djdn'i talk to anyone” bccausc they felt they "had
nothing to say": | |

ﬁ don't talk to other people 3bout what I watch on TV. Got no friends hercl. They're all crazy,
most of them. There is one person I talk to. The guy across the room (hall] . ... When he
es over, we talk about sports, and the soaps.

The anit‘udes‘of some of them were positive but guarded. If théy "felt they had nothing to say,
" they would exhibit retiring behaviour:

First man:  If I don't have something to say, I don't just say anything. It makes me feel
foolish. . )

~ Second man:  How can you talk to someone with nolhing'lo say? ... makes no sense, so

I watch [television] . . . I got things I can talk about. So maybe I start a conversation . . . the
- weather, or something in the news.

The activity of viewing television, being exposed to new and different ideas and content, helped

some men bridge this communication gap:

First man: We waich the soaps. ... We really get into it sometimes. We get a laugh
outofit, ... its fun. They're so far-fetched you can't believe them, but they sure help keep
the witch’s brew [plots] going. We talk. I got plenty of guys to fill me in.

Second man: Got 1o do something. You could go crazy in a place like this, I see
smff on TV I can at least talk to somebody else {about] , if there's anyone who wants (o talk.
I don't have much trouble finding someone who wants to talk. . . . Sometimes talking
about TV will get us talking about something else. Spors are good for that.

S | §
Another man who liked to read books and watch télevision programmes with the same
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Thind man: 1 don't alk 1 other people about what I ses on TV, but I think elevision is
~ important to me. I think it is a good pastime. It has a role in my life, my daily routine.

_ The "he's my buddy” companion/friend v,levyihg group turned to television programming for
companionship and friendship. None of the participants or other residents described thlsphenomenon
in these terms, but several residents experienced a "he's my’buddy"’amchmemloachamcwon
television:

There's a comedy show, Alm.abomumfellow He'sachef heavy-setpason. He ,
reminds me of a guy I used to work with on the boats. He'sjmmadmirypmm lhctype
you'd like for a friend. I like that programme. It's funny and I like the cook.

Several "he's my buddy” viewers expressed a dislike for what they felt was “excessive violence”
and"lo6muchbloodindguu"displayedbymclmaém in the content of these programmes:

First man:  Hill Street Blues God, that's a violent programme. I'm getting so I can't take
that stuff anymore. The cops, the guys you look to protect you, are every bit as violent as
the guys they're after.

Second man:  Night Heat that's the one I'm trying to think of. It's a good thing it's not on
carlier. It could upset people. XThose guys care. Icaxelwatchmmullhavetonnnxtoff

if I see one of them getting hurt. .

Knowing tlus lhey dcscnbed some overtly violent characters in progmmmw among thcu'"
favorite friends: ' ' o

F’us!man. There's this new show. ... An English actor, he plays the Equalizer. He goes
. amundhclpmgpeoplcwhodm'!havcanymeeketomw He . .. could have gotten me
" outofa scrape or two. This guy is no spring cluckensonofanolder herolothe rescue. you

might say. Hc'dmakcagood friend.

Second man: I watch those planes [AirwolfT andwonduhowdwydoail‘ﬂmsmff.
It's exciting, but what I really like is the friendship the older guy has with the young, hot-shot
kid. Ifmdmyselftalkmgwumnandueanngumnhkelmﬂyhxewﬂmnmt‘nends

Not the part he's playmg.lhemlpusm

The companim/friend viewers were heavier users of television programming than | any. Ol.hCI;
group in the four categories of this study including the "it's my high" group. This group watched
television pfmgmmﬁu with western, action adventure, and police detective themes, as well as movie
films with similar themes: |

I wach movies...with John Wayne, Bruster Cockrine (Rooster Cogbum] . [Ive
seeﬂhiminotherﬁhns;llikcmun.ClimEastwoM. Steve McQueen, t00. I used to see
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television programmes:

l\ , . 64
\

meminalotofwwems 'I'lwywallwhatyoumightcaﬂgoodguys. I wouldn't mind being
thesidehckofanyoneofum
John Wayne, Clint Eastwood, and Gary Cooper were mentioned as "friends":

First man; ltsnonhntmeymjtmlwmesonomemmgmeymgoodmen.uwymemwdo
right. )

Second man: They set it out (square it] . When!huguy [John Wayne) playnuhdriﬂ/puut
badge on, ymhmoweverydnngfsgomgtobeaunght. ,

Third man: You don't mess with them. _ They got it together, andl'msurelhey'dhogmtlo
lmveufrietm.

'nusnnnmrefemngmmeaclor.notmepanUwactorwaspomaymg Threeviewmfeltu\ese
people " must be good people” because they "wouldn't take those pans,” "have to be good to play parts
like that,” and "probably tookmoupansbecauseuwymw peoplehkedmanaspeopleandlooked up
to them.” This latter statement not only expressed | the fnendshnp aspect of this man's auachmnt to the
actor but implied that others were looking to him (the actor) as a role model. This was the only

instance in the study of a participant referring to an actor on television or in films being a role model

¢

for television viewers.

By far the most popular friend on television was Lome Greene, who appeared on Bonanza for

over- 15 years (including re-runs), New Wilderness (a nature series), and countless westerns and other

f.

First man: He's Canadnanx you know, good man.
Second man: He sure knows animals. We think alike he's like a, ... buddy.

Third man: Good father [referring to him as the father of the Cartwright brothers on Bonanzal,
looked after his boys. Ievenﬁndmyselflalkmgtohnmm'r\'mcmm

Fourth man:  He cared about people. Yes, I would choose hun as a friend before anyone
else thal I know of,

Fifth man: Sonofpersonl'dhke for a friend. I've been watchmg his swff for years. Well,
helsmybm&md.lfeelhkcl'veknownhunalongm

Sixth man: I watch that New Wilderness. Ihkethat. I really do. ltswxmLaneGmem
seemgdxffaemammals Hcmaboutanunals. of like him in that shou%



Another man, one of the heaviest viewers of television (10 o Il hours a day), felt that some of ',

the soap opera characters waé friends:
Yes, I think you could say that some of them are friends of mine. I've certainly been watching
- them for a long time and [ think that they are so familiar t6 me now they're like ol' shoes
you're comfortable with them,
Another group of viewers uaed‘television for excitement/arousal motivations. "it's my high"
viewers watcheg television to put.’some excilement into an otherwise very dull life,” ".. .10 get my
jollies,” and for “the sex I can't get." Some of these viewers watched television for the "pleasant
faeﬁng of excitemend®, Sports, (wrestling, hockey, football, soccer, baseball, and horse racing), soap
operas (16 popular series fell mlo this’“;rmping). game shows, action adventures, police detective

+ shows, and situation comedies weze all discussed as containing elements of-excitement:

. First man: Tl waich every game (hockey] that's televised. ... Don't like listening to them

on the radio; I have to see them play. That's exciting.

Second man: 1 like hockey games. I watch quite a bit of hockey. Aay time there's a game
— om, I'wach it Yes, I watch all the hockey I can. I get excited, for sure.

Third man: [ like game shows, Wheel of Fortupe: I watch it twice a day. The Price is Right
Ialways watch, because things are happening there, people are living.

Fourth man: I.Iikesomeot‘dmcunedyshows [sinmﬁoncomediw]'.ﬂanmL.Daisand '

Ihree's Company. They're funny, but its like being éxcited, too.  Something is always
going wrong. You get involved.

First man: 1| do% know what [ could say about it except that it's exciting to watch some of

that stuff, and I wouldn't miss it for the world. '

Second man:  This place is dead. Sometimes-it-gets so bad I think I'l die. You either sit

back and become a vegetable or you feel like climbing the walls. . . . It [TV] takes my mind

off being here until I have to come back into this world. Then I get up {upset] again. I don't
‘ wantlobe”inm .. . At least the TV [world] is exciting.

/

Third man: I used. to like to watch that, . . . the one made up of all the parts, all electric, his
legs, arms . . . Six Million Dollar Man. Then . . . that guy that would tumn green, the Hulk.
. . - always something going oo in those shaws. They keep me wondering what's going
to happen next,.. .exciting.

Fourth man: - When they used (o put the videos on down there [on Friday momings] , she [a
staff member] used to bring it down: here for me 10 see. Those westerns were exciting, gun
fights, horses and all that and even a bit of smooching here and there.
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Some residents becamo sexually aroused while viewing certain television programming. A fow

were aware of this motivation and discullled it openly:

First man: - .It's no®Othat I like the news show itself that much, I like the announcer in the
ovening news. She's getting better, ‘lmhbecumofu\emuvemwms& l‘dnkchnr
- any day.

]

Second man: I have to watch the soap operas: Ammm Daya of Our Lives, As )

mm.nmwanmmm mey'reexcmnsmdmy.myldrnofmﬁ

Third man:  There's no such thing as sex in here. 1 didn't tumn off just because [ came in
[here] so,what's to do? I like the soaps. Theygctyoummd sowhexedouitgo? I'm not
going to spell it out for you. :

Fourth man: Wllenlwantwguonwxmmlwamhnmm.h'smemydny.
it's almost like. a fix. . There's a lot of stuff in that programme, you know, jokes and stuff, it
gets 'me off. ..;,.msLaﬁAndmonsOK,mbutummowmonlymamk 1
gotmyxystunwo:kndou.

’ . . .
4 !\.‘ O

One mm en)oyed some oFthe mom suggestive™ late night films:

W:ll some of them are a bnghenw. but they're good. 1 can always turn it off, if 1 don't like

P

RRE T3 Someoftlun)mvegoodswxyhm.honw. lgetafcwﬁxesomofu.

,- ) 2y U R S

5 B
Sqﬁ' mcmbqs dm not elaborate a great deal but supported the observations lhal lelevmon was
) e

scxmﬂymusmgiddnumb&oﬁhcres:dems."nhappuui "Oh.* lseeut‘romumeloumc and

"l guess masmrhnuﬂg is the mpost CQmmm fonn of sexual’ acuvuy. but then I've séen men get hard

. mmmnresqpnqlom" 2 T ;_. S

- nothing.” Some se&ually,-iroused men did not display any behakur which would suggest they knew .

e’, 2 .
' 4

'mae wa&a c:nam acccpmnce of these sexual behaviours observed among the residents. When

men saw one ot ﬂ'exk peets mvolvcd m sexual &:dvuy. lhey. "lookcd away,” |gnored it,” or "said

of the others a\mren& of theu' acuvuy ! Soap operas, certain si-Coms, and kxually-onmled films

were the pnme momators of lhls type of scxual behav:our Observations  support the exnslcnce of

tlmebelmvxpﬁxs

The final growp, *I see myself," self-comparison within the distraction and: relief dategory, wai a,
s!nallone Two xwdmlsdnsplayed behaviours wluch wmexprewdasaeompanson orshlfloa

nelevxsxon chamcwr This character 1denu:y was exptmd in both posmve and ncganve terms.
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Oneot‘lheres:demsfoundseva‘alchnrac{qnﬁmso*wopemsnmheassocmwdlumselfwxm
.4'
'IcanseemyseIfBOyearsago This guy is falling t'orthesamedamn line [refemngtoa
nlauommﬁwxmaranaxecmmcu] _Shit, I fell for it; . . . that could be me.
And.atm(hernnw. : T ) / )
° “ ' )
'Iletmy‘famerdownJusthkemxshd[mfemngloayomhma'“weddmm) He was
.. disappointed in me ,and I was never able to set it righy. I could tell that kid [in the TV drama)
‘athmgortwo ﬁlwcmﬂdomystepmwmyshowforjustabn. lt's'aﬁkeloohngmthe
' Anodmmnhadamreposxﬂveexpm\cemhnsself-compansonbehavmm-
e‘ " *“ ) . A i
"Idontseeasthmgs;h__gngeverymmhoveuheyears Peopletodayamgomuhmughthe -
mehndsofupenu;c&lmmhahtdmkvmonandlseemyselfmsommyofﬂwse =
< characters. , We didn't have so many pictures, . .films (visual portrayals] to look at when I
' was young. 'I'hexexsmmuchloseenow.youcanthflpbmsee*yourselflnso&cofthose
E shows. It doesn't bother me. I don't . fecla.&mmodot'ndusttellsmewemustbehke.

Obseqmlon and some dxsmssxon with lhcse men conﬁrmed they dxd not relate these self-

| compansons to their peers These self-realmuons Keemed to have surfaced whén they were explaxmng

*

how they saw lhemselves in others." “The only observable televnsnon content that evoked these
v

compansons NR progxammes contammg young men expenencmg gmwmg up." "gom ugh a

cnsu. m' trymg o resolv a love affair.™ Thp pnme dxfference between thxs group of people and the |

" This' .ategory ot' televmon vxewexs represents the largesx pomon of the parucnpams and .
.

" msxdems wllo wenepart of this study Three of the. patdcxpams and founeen of Qﬂe twenty observed’

rd

—

and secondmy mfo:mams exhlbned such behakurs. :

Many of them' expu;enced physncal and neumlogxcal 1mpaumems wluch resmcted lheu use of

most medm. Televtsna?eonmmng bod\x\ an audxo a\u xasual cognponem. offered theee m@\'lduals a; e .
1 mnlu-sensory &mm whxch allowed lhc.m to maxnmxze theu' medla expene;lce decpue thetr mulu- -

SRR PR
sensor} m Heanng and. s:ghtdpss&. along with cmﬁnemem to wheelchm;s (and on a larger scale. -

T P
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confinement to the residence) lcft these, individuals with few options. The following commerits reflect
| . : )

some of these restrictions and lom. S

F‘n'stman Icantseegoodmoughtomdnewspapers,notwnhmyeyes I got a problem
with cataracis, I got glasses, butmyengetswollenwhmluse“themmdlcantsee So,
'wnhtclcv:smyoucansuascloseasyoumedxo Itsmsohgrdonﬂwcyw[asmdmg]

Second man; Ijust sit auhe table there and smoke and watch what's on the TV, because [

can't go up there, cantmmnou Icantstandup I;ustsxtmtuwre.watthwhatevanson
thetube .

Third man: . I think television is important to most of the people that are-here. A ot of
. people watch it. Most of them like it, all right. As a general pastime, [ don't think 100 man '
“y - .of-thern fully know they are watching all the time (referring to heavy viewers]. ‘Mgt of- U\ef* ? ‘.
i walchltlowcape andﬂwmstofﬂbenmeldomuunkmeymdusmwhmmeyaﬁmmg,*y ’*
-

) '“Founhman I don't think most of the people around me think about TV, Some of these old
guys Just sit. hem They dou't eventknow it's on, but lhey re watchmg. anyway o ‘
Fifth mﬁn I watch television from my ([wheelchair] ... in my room. If I‘m on ~
& : th&'bed, Icantseen,meanglesnogood Idonlhavearemoteconunlorahcadsct l'mnot L.
- - . “good af moving around, - with my I’egs swelled up If I'm in my chair, I can wheel up there
and chango it Cd

3

Sixth man:” . There aren't any programmes I really dislike. T like them all.” 1 just like to -
watch'l'V h‘saéoodpa»ume mmsnothmgelsetodohere ’

Seventh man: . Televwmn is a good pastime. Sol guess that makcs it 1mpo nL. If We dxdnl
have TVin herc we'd,be lost, wouldn't we? There wouldn't be nothmg 10 do

S e, \ . 8 . ’,

Summm : N 4 Wﬂf - .@--' Wﬁ% “,- = af - o ‘
Although lhetcrm pasume wa?menuoned by a few mdmduais it was expressed m’d:fl‘crem
terms and in combmauon wuh othcr terms "It was a good way to pass some time." Thc term

' "ielaxa@‘on was menuonedas relax and unwmd Agam only- onc pamclpamused this tegm, and it .‘ _‘

.|
: was used in the larger contexl of entzrtamment. Thc terim "habu dxd not ap’pw in thc data exccpt g in
0 \

‘the dnsg\used phrase. "1 watch a lol.. nolhmg elsc o do So it may be assmned that the use of §

SRR
e televns:onasa pastune or: t'or relagauqn was_not a funcnomofthatmednum.atleastm the ! :
: . A \?.-
/)_ - .\pacepmxsofthepm-um;:amsmdobs-i:ved mofmemdmce g : e

. o " The "I see myself" (self-companson) mdmduals wcrc moorded wuh the loww. amoum of « .

vnewmg ume (snx to seven hours) The "thmkmg back" '(retnuusccme) gnoup walched,the

N 1 o ~ -




AJ
b
i

S (mtﬂm/amusal) zmup

hours, m sommmgtotalkabout (pseudo- ml)groupwatchedbetweenlOtollhoursperdayfor

the second lughut amount of . v:ewmg hours. .The "he's my buddy

]

and

were recorded as havmg the most hours of tclevnslon vxewmg per day,

watching’ between 12 and 14 hours. Table 1. describes some of the ambuws of the wqwmg style

J

us my hngh" '

.

R

'ymmouhmesecswgequm
all. a2 nmbeofthelésndmtsmbesxdeormfrontot‘theset.lmuungﬂwacoesstodwset.by

commons areas,” sum’oouls, and loungts. gmng -access w

blockadmg wuh whedclmus. or by runovmg a remote. contml dev:cc from the televnsxon envw%mem.

'

. ~ -

: :ﬁz
o Distraction and Relief
VH - VERY HIGH ; | .
L-LOW - T 1815 18 23 | o8
VL - VERY LOW - E | BE gs
' (D)-DISORIENTED | 8 g g 88 |
(D,{, § ? : |5 ‘E‘r, £ ot
Degrecof Independence | VH | . H |+ M [ML|L | L | VL | VL
phys‘i»c/:lm%m LYl M |-M |H|H k’m VvH | VH
ﬂ' e . * . h .
Hearing/Sight VL VL | M M|MPH | H | H
Mental Stats - NN B » ‘ _ ' v
‘_(DegreeofOnemauon) VL L M _ Mg 3 M_ H H‘. | HD)
# of Hours of Viewing 1-2 34 | 56 |67167] 89 8-10 | 11-14
" - | v .. - ‘. - .. '.‘: |
‘t VH H M ML|L | L VL jL-VL~
f ) VH H M Livj{ L v VL.
" Viewing — . o -
' Daily Agtivities vVi-| H | M L] wilw
Lsof Senseof Control | VL | L | M |MH{HY H | VH | VH
I . i} - i X . . PR g — ,t

-
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~ S Power and Control -\ o ‘ e
+ A - - .
\ Controller | Attempted Control
Y +Ir {ovért (unsuccessful) ’ =
: ' He's the Boss ‘ [ Try ’
. Who's the Boss? : ‘ : :
. . .| - Conwoller ~ |. “Noncontroiler \
& ‘ (oveﬂ , ve)
. I Control My Set W.;hatthelﬂeck?
¢ : , .
Figure - 5. .Degree of prcssure_ md in exerting  power - conﬁol over television ’.
pmsmmmms’ '

3
"

.. A number of indi'yiduals, stalf and residents, were inyoived in the control of the selection of

aelevision gmgramming in the television viéiving' environments.  Four styles of control were

' 1denufwd. the overt comroller, (who conuolled the televxsxog exptnencc by openly dnsplaymg such B

control the telcvision ﬁeWi‘f\g Situauons. Thcu behaviour appeared to be socnally monvawd: their . -4
S : 3
interest in the*tclevnsxon content was limited, and, they placcd mc}e emphasis upon using. the

tnlevnsxon set as a form of control within the televnsxon envuonmem. One form. of control was in

| “hovering over” theset: . 1 -

BN Héaésmhlere'ﬂedoesntevenﬂsndowﬁ’ - Hestandsmm[nexnome ].and'
just keeps his hand near the dial . . . He twists the . . . knob every few mmutc.s No

tlnlwlldowhedoﬂmg,fot? Hesmkeepsusallnled up. y

) q .
Because of overt controller behavuour. other rmdems found it hard to find other places 0

-

.(’ R
watc?n tclevxsxon "Havent goL my own set, you know,” and it's not as _easy as you lhmk 0 move ‘

’ ftoanodlu'setallmeume"'”SomeﬂmesyoucanLg nwmgsctyouwamposeeaometmmon.too

a R : T CoA
manypeoplearomdu. j : . o T .

4Another viéwer found it hardl 10 ogetioa (cenmn) television set before the controller arrived:

. /l‘

: ' - . . e e - . D — RN s
> - C . ) ] . . ) ‘
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v

(1 | ‘nus caused the men aheady ;n the vnqyiﬁ_ m tnbecomc upset. Remarks reflecting this anger

o ey : ' ' . . \‘ ‘ » » . . 71 . P

xgocdownum.asfa&rasteouu.ﬁmmme‘[mnwmbwmmmnmdym I
askedhimtoputontlwnews He didn't answer. . lcould(cllhewasntgomglochangexl o
for me. . .. He didn't either. . Soyousnandyouwaxchhunews } ®

Acmuollc:devmdasunpleand what he thought mxghtbean unobtrusive waytoregulaxe(he

programming: c 5

Wemvuguwnemm lfn'son,he,[meemuouu]nmmuofforwamtlustanon .

He "owns” the TV, that's what he thinks. He stays there, won't let you near it, then tumns e

. and goes to sleep. He doesn't watch it. Hesleepsdmngmeprogmmnwandpmventsother

: people&omseemg[dungsd\eywantlosee] Snsrighzmﬁontofn. Youcantgoup o
mm‘to v &} ' . .

Such mdems daused a catain amount of fmsxmum among the v:ewers,. Some conyollers

soughtmnmnmncmuolmammacnvcway' . .

in tlwre at any old.,mne .walks nght up to the TV and changes‘the channel, .
Awhulawhgwdyabymhave.MCMngamf N

and fmstranon found cxpressxon in thexr conwsau:h "He cant do that. and "'What the hell does he &

think he's domg. anyway?" Others oommenwd to lhansa.ves or made qrumt’lg nowes, such as” |
got.no business.” Reaclung for and hghuné?cxgarwe nn.ﬁmw of ?es wasa.common re?onse ’

t‘ounumberofuxcresndems wl'\commented "Whenldmtknowwlmwdo Ihgbtup“" helghl -

don't lmow why. it just does" "I just like to have. somethmg it my hand; it helps kee; me fmm

~

hitting someone.” Othervwwersmmtedﬁommesemng‘ : S -

Fust man: getoutwhen it bappens. Dont want lohsten 19 the’name-galling: that goes . Ce
on” Godforb:d.ldontmeddmmp Igodowntomeome:placeandseewhatmeygoton

Second man: I head for my plade [hxs rpom] and I watch lhete just like I always do, .
when that starts. ‘

> P . .
5.t

" Not wanting a con&n\ﬁﬁymlhey chosetoleav?mesemng'

. I'd go back nlawrandseexfmmgshndqmewddown.Someumwmeydoandsomcumes o
lhcydonLCanebackmhomslmamdlw'sdwsameWay.suﬂsxmngmetefastasleep .

P

N

’I'hwé less assexuvc men sought out local self-conn'ol of their telcvnsxon vxewmg expencncc

only whenptessuredmddso Othersdndnotleavemescmng and exchangwtqg:place This -

AN

vem;ng *-of feelmgs satisfied !,hose who fek they npeded to say som_edung. The situations did not

& . - >, ‘ ' R
i s S N T P . AR SRS
- . . ' : T :
h . ) N
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"get out of hand. The consmuer maintained domumnce during these encounms. and did not leave ‘the

e

. setting "because of commems" or reecuons from other vwwem

A segond‘ group of overt coniiyliers were sgveml staff members who cnngmgated at on; Incation

to "see the soapa.': During the afternoon coffee bmks. indiyiquals would gather (alone, in pairs, _a.nd
uponoocasmaﬂumne)towatchomof"menrpm s | |

Second man: 1 know it's silly, but I get m\
four sub-plots to keep things juicy. ‘

G

Thudman. Itsaclmoetorelax haveaﬂp "d“"”msol'geomc gy, .

‘.Dunngmcse soapbmaks iwooruneemenwomdmmmnnearthese(. N g,
mev:ewm.fvlmnonnallysat xlhcwalls dnﬁedo o foom”, mtothear!s'cmfls’
- area, or 1p the long couches along the windows. The resyRRE mainéd'didno(exqmise control *

" -over the set im: mmned the rolé t;f non-controller, as f &~ I':‘f j in the semng

. A different éocial dynamic was;eVidcm in one o Yt fonrc pms. A smff member joined the
' setungva&me ¥ cm:'en controller (of her own lelcv:slon vnewmg expemnug The overt controller
(a resident) was already wabhshed in the vnewmg environment. By lﬁb&omg coffee breaks and
combmmg that time wnh her lunch hour, she was able to "enjoy” her so*n a covert control
POSlnon.;{bemgherchmcetobeum e S ._NW : ‘.'. S

‘ 'I'he Iarge—telev:sxon ‘sets, sxtuated gl. the nursing suﬂfi& also.reﬂcél“ an overt cohtrol N “

situation. These were st high up o the wall and e in wheelchairs found the controls were hard 0~ <
}reach 'S0 that umtaff c@q@led most qf thé progmmmg selgcuon Although consndaauon was takcan
of ﬂw*wewmg hkes and dxslikes of the group of 15 or 20 mén who spem. ‘most of mcir day at this

‘locauon for the most part staff contmlled when lhe Sets were on and decxdad what 1&3 sunable for

-

. ustman. Wcm%bletotalchag}nnpmof now gnd then. ,q R
‘Second man: Wetrywpnu xSonthcmerfwxllwmuowamh.butsomeumesushardto

know what they‘would like to? . We made many of lhose decnsnons. : o

-
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Third man: 'Theseummmedoﬁdunngnmlﬁme. xzsmdmmmgfa«uwm%when
we're u'ymg to get the to éat.Some notice Qusand complam . others dontseem ;o
notice.

k) \"Jv

"
*I control my m. ooven cmwllm reacted dlfl‘mnﬂy from uw reactions the acuVe contmllcr whose

pmemewuaeennan'inmnion byomerviewers. Covmmwmclwsewmywith"meuown , S
m bydboiceandmintaimd eonu'ol overmeaesusbngagingm solnary viewing "in their

pmonalspaee. tbe:rbe&oonu. .
F:mmn. Idontbod\a'wxmuun Itstoomuchmle.
Sedondman. 'lgotmym[set]pwhxshouﬂlgetmmumtm?

Third man:' Ca.n‘thwadamnmmgdownmem Hete[hxsroom] it's. beuer.l'mhapﬁy N

'5 thewayms. C : . i
Others sodght out social settings but makained their solitary. vi 5 ‘éyle They sayed in
lhe.seumfﬁng as they were alone. When another person amved,{hey lhe agemng and rctumed
tothenrownmomszftheywaemchnedtoconunuevwwmgapmgmmme : ‘ .-
First man: 1 like the bigger screen, . . cansec&ngsbeucro . Mine's so tiny. ,..[
leave when someone else comes along . Can't sit and hear . [wuh] all that yap ing

h.m,nl Ihkeseemgth[hockey]pu:k. [I]cantseensogood.&lmytwelvc
inc

snnearmesu[mm&lounge]andlcanmllyseeu[thcpuck] .If you .

don't gpt near the set right away, (0o many people crowd arouhd. ... Then_you can't see
: mthmz. That's when leave... [back]tomyownset. ,

-

'These individuals liked v:ewmg wlevnsxon if lhey could comrol" their v1ewmg on thenr own

/
terms;, by choosing to view in empty sunrooms or lounges or by choosmg their "own viewing place,"'

their , rooms, for cemm progmnmes. 'l:he resugnts who hewed telev:gon lager. ‘at mght, usually

alom,were in eontmLof theu'vmng chdices and the env:ronrﬁenrthey chose 1o be in, where it was ‘
qmet and lhey cou'ld be alone. This teleVision \newmg behavnour. viewing late at mght. was not- .

caqmonamongmemdmts.bmtwomen enjoyed"uidfoundu awaytorela;andunwmd

Livhngmdxfferentmasofﬂwmesecuouofmemﬁgme they each soughtouuhexr ownplace"

(meofﬂneomnmueasofﬂ\ewmg) lmwhxchw‘wamhlawmgmtelevmon
I-’irs;man. Idontwanttohhvepmblanswnmmeod)ers sonauandcome

. hefe,
AL ﬁm[h;lhtumeofmeevenmg] usallmme. q@m

] ) Q,

v i @
.
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. 'Second man: eliminates all the pmblems of some guy trying lo control the set when
« there’s somel beenwmlngto ses. ’l‘henlcalltheshots T

By hmmng their viewing experience to a solitary setting, they were 'qulng wh;l they
"“'w
perceived as challenges tolhexrgmuolofmwlngchoxce! : L
'I'he "I try,” attempted controllers - were, those who were involved in unsuccessful auempts 10
N gam comrol ofa vnewmg expgrience, These two mdmdu? wuﬁconsndered heavy viewes, wmchmg :

- “""nght hours a day Qne resident from " one secnon of the bmldmg met wnh‘ |

. foppbgmon when he. tr}ed to "19m several men already watchmg television in anofher area of the

'h

wlw"de:'u:& én he. ’hsked"if e :& hht turn the station,” the responses were not too kind:

,';*“

: Fu:ltman How come you come down here and expect 10 lake over tl‘i‘e set? 1 M‘l see why

youcamseenmymrownplace - T B ’

Y AL I .

) Second man: He's just wagts to.see the:énd of that match [wrestlmg] he doesnt mean "
anythmg by it Itsok. o

T

*First map: No, it isn't, I want (o see the end of this show and he can go someplace else nnd
look at i

- In this inetahce the man, i &p{essingahis disappoinunem. “Fine bunch you tumefl out
to be. I'm going.” | - |
,The "what the heck” non-controller passive v_iewel’ portion of the overail category was the
largest group. At least ‘68% of the residenjgpopulation fit int? thig classtfication. Many did not exert
) . any coritrol gver the viewing environmem and as non-controllers viewed television in a non- -assertive
’ \yay They nge passwe toward the control of programme seléction or the act of viewing itself. M,my
appeared to dlsplay a similar passmty in their life expenence wnhm the resxdence .
’\ ’ o Upon ocmsmn. some staff members attempted conmol the televnsmn vuewmg envn'onments
‘ i of these resxdem; A few of the men were aware of
L First man; Tele:::on sets are alwaye turned off in the areas where people are eating, atmeal

- times. . But, the {the nurses] forgemo tumn them off someumw and we watch-while we ea, .
anyway. Somehow lhey don't seem to notice, . . .. most of the time. It's hard not to show

'(Xoyamwatc‘lung . lfu:eys-eyou.meymnoff'

S their commeiits reﬂecl:

- Second man:* Contmllmg the hat was taking place They [lhe residents) tum the
set on and’ somebody cuts it off. nurse in here who does that ¥As soon as she walks
- in, she shats it off.  She doesn't WHWY the.picture onashe turns the whole thing off, even
-« Tt : /. .
T Lo L ]

\ . . 2
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L] '
when there are people in there. The guys, thcy(e all in hmbo They're all missing
% . something, o they dOM really say much and she gets away with it

Although the overt controllers of television were inu:msted in selecting Some Wlevision

¥

suggqn they pu'cexved thelr pnmary funcuon was

4! ¥

in their contml" ovenhe wlcvﬁmset in mm semng' SN

LY Secqnd man: Mo i ggys aye "out’ to lmch“ and they don't undersmnd whats going
S ol 4doapd I'm loolﬁngoutmm tplevision] set.

W Third man: r;m:i&abm guff from nobody. I choose what e want to see. They don't
‘ ' object most of the .

Once in a! whﬂe vew’&mfmnmuons occurred bctween Lhe controllers and the non-controllers,
~ When this occu%ﬁie m;crpersonal communication skxlls used by those involved were most
\ . ¥ . o .

@ suocessful"' w ife) for!ihc contmllcr and less than sausfactory for the non-controiler. These

| gh 4:0mmuq1¢atnon skills among the mndems which were mamfestcd

dc.scnleii. Staff did nogwxmess many of these snfuatmns and when they dnd

' 1'7‘*
they tried lo-allow thc vncwcrs m résolve meu- OWn dnlferenceswhemver possnble Only rarely did they

* Televisiop was lmportam to overt controllers who were interested - in progmmme selecuon

) “For otha' comrollers. it was thc aspect of control per s¢ and not content that made "seeing televnﬁnon |

, an unponant part of théir dauy c.xpenence.

\ - . ' - <,



of a few ofmexrpeets.
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Summary
‘ In conclfxsion. although some of the residents tried Ilo be accommodating to each other in their
viewing requests, the more oulspoken and assertive peer viewers managed to keep "control” of the
programme choi orﬂwhalﬂlngofﬂwsptduinqmmhomwnme ‘l‘elcvmonwuacdvelyusedu
a form of control fevrmenoveralargernumberohesndenu. ‘I‘heselessasae!ﬁveindmdualswm

physically and psychologically unablc to respond to the assertive and sometimes agmve beha\ﬂf)ur

1 g ) ’ " b eddin'nnﬂl Endiﬂli
During the data-gathering procedures, two other types of television viewing pattems were noted.
The firsi was a form of sensory stimulation and the second (but with limited occurrence) a form of

°
reality orientation. - -

Several rwdems expenencmg neumloglcal'dcﬁcns were obscrved engaging in certain physical .
actions and behavxours such as tapping lhexr feet or fingers to the beat of some piece of‘ music,

movmgdmrheadsbackandfmhtoﬂwbwofacmnuywesmsong.orhummmglhemneofa ;

- hymn. 0¢casxonally a "few words” 1o an old song could be heard coming from one of d\esc

II'Kthduals. ‘ . . .

Certain types of television programming seemed to elicit some of these behaviours; ‘sportirlg

events (wreéxling and boxilm); -music programnm (Iqmmy_ﬂnnm and Hymn Sing); and the rare

pmgmmme which displayed cenam typ& of attributes (butL ﬂishy. {nst paced sths. or music with a

"’b&al") that the viewef scemed-to recogmze Acnon bright colours, sumng band musac. and the

sounds of dogs "barking” evoked some of these senggry stimulating behavxours among\v.he residents.

‘ The occurrence rate was low ﬁnd scattered, all.hough the behaviour was predlcable wuh two residents.

modwrwads.lfcemmtypaofsummaumambmeswmwmdorcxpmumdbyﬂue

"

mdnvnduals.mebehavmmlmpam. meoﬁmdmnnot,fol&)wed. ) o

\
Occasionally a viewer would be observed expenawmg a reality oncntauon acuvuy while

-

waiching levision. Again, thxs occurred with ncm'ologxcally-unpaxred residents. A _news nan

“
ki




. awareness of, or an alening 10, uwmmmwhichptunpteduwpemnmswpaﬁﬂ see it. Sl‘hik
:pumnofbdnﬁcﬁrwrcpuwdovexamwweeks. thledmmdmdualswaebﬁcnunawareof

i J

. .‘ x - o o
mpmwd:ammafmuammhndxuvitymammpmmme,*bbéwedevoking verbal

. -

mpmm&ommeofgwmndenu. _

Special progmmmcs with seasonal themes (Easter, St. Patrick’s Day. first day of spring. and

9

Veterans Day) evoked responses. mxgidcmdidnotsecmlobeawmof or have concem for, .

religious holidays(Passover and Saints days). e
A pegson would be observed walking past the telovision viewing arca where he would look at

theset.stop turn around and sit down. 'mnsdxdnotappeartobesomucharandomchombutan

their enviropment in their day-to-day experiences, they would seem to become aware of, or alerted to,

cefain’ programmes when some stimulus prompted them to éxpetience them. They were oriented to

watch. The programmes appeared to bring them in touch with reality, if just for, ing
moment. The invegtigator did not find iny references 1o this or the sensory orientation} in
odlermwc'hlimm - BRI - e® - :

A
i
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CHAPTER YV
DISCUSSION

A humber of limxtauons 10 the study were experienced the choice and number of participants,
meaectncyofreeponsee.dwmmul mpacndesofﬂwpuﬁcipenu.uwmylome.d\egender
related perceptions, and the generalizability of the stdy. Several categories emerged form the data. |
The orientation category whlch represented the most structured viewer beheﬁom was pteeenled first. |
ign and experienced a “good deal” of indépendence.
'nus group was followed by those who waich for edueanonal purposes. Thess viewers were selective

These viewers watched the least amount of tele

but less structured in their choices and viewing hours. “The enwmimnem group watched more
television, were the most socially ociented, and”seemed 1o be ihe most well adjusied 1o thei
. circumstances. Ths largest portion of the viewing audneneemed television for distraction and relief (l"x
anscence. a pseudo-social function, compamonshtpdd fnendshnp. for self-comparison, and for
excitement andm‘ousal) They viewed the most televnsxon‘and‘ were most dependem uponit. A numbér
of resident used television to exert "power and control” over othogs.in the lele\guon envu'onmem. Thé
B _ loss of independence and control over one's self, life, and eavijonment emerged as an unponantfector )
5 :-'indeteknﬂhingtheusedftelevi'sionbymmmups. 'I'll'edamledtod\egenetuionofanumberof"'

oo L\ BN -
u\ecreucalpmposmonswmchareprm(edfaﬁmhummngaum V‘J . -~

, Vam*:s hmnanons were evident in the study. Many of lhem were, for the most pan,
Mmbh and somewhat inkerent to the smdy The inclusion of watchen and non-wa(chers of

te1evmon presented a ncher fuller, ané hopel(ully more complete puclure of the ideas, thoughu and - !‘
J; ,expermeesofmemeoftelevnsmnbyttue m:imd,mls. o
B Itwasunpossibleto ensure accuracy ofda&abecause sulf»ects may have given socmlly-demble P Wﬁ
responses. Defense mechamsms such as denial may have mhibned pamclpams from responding to _ -
“some questions pm to them by the intervitiwer, wnth petsbmny aenmuve queeﬁons being problemauc . 1‘ ﬁ

Onanumberofoccasno-mepamcnpanlsrespondedtoquesmmmawayUwyfeulhemterviewer,
\ g ‘- . F. «‘
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\wlmdlhemto\emld. Thheouldluveauaed pmbletnsinunewcm-acyofu\cmuwdexm
~ Attitudes, mwmuwuwzymmmmmymdmmmm) greatly

A'n!fecwddwspmunohymdopenneuotuchtowudmmmUwreladngofpmulideuand |

"feellnp. mhdldnotmmbumqjorpmblun.
mmvoxvemmonehummmmnmyel&damuchﬁcw-omofdm.me

inclusion of olhers was beyond the scope of this sudy. Because  purfleful sam o sl o s

wuummd.umpmibmﬁuMymmmmammammmommmmwm
were unwﬂllnzlomupucindwsmdy ’ |

| Aselchindividullpouemddm'm mnlalcapacmesmdcommve stylw.llmemay have
beeamgptoblunsmodnwdmthmpau Thhmdy.mmgsevenldm-gauﬂngmu&dolopes

N 3! Ly |
: wnhmhofuwmwudm.whmwdhmmbummpeofdmcovmge. Oneeouldnotbe

-~

certain of how these deVM would have reporiéd experiencing television in the years prior to the

* g L) . %}
m’ . , ‘ ’ % ‘
Even though the partici ! s ivere reasgured that the investigator was not in any way“connected
with the m;‘;‘m frd s good deal,of information coricerning their mm-remd

o
»

: ploblems. mmdnmappearwcwsumwddunmbetweenuwpammpanmmdthemvmmy Lo

A A
as most felt*at ease during the course of the study. :

b ]

Some predictable difficulties were the direct results of the participants’ sensory deficits.

Extreme age, loss @f'sig'hqhnguage and litefary limitations were evident among 3 aygber of the

" participans. &vmmcmuwdemwf-wmmmmsmmmmmmwm

mwmew Qemng. a quiet location in which the mmewer used a slowcr pace in quesndmng and

“QM' ofgmlswhnchwaemtundemoodbyd\emerwwee.t
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’ mvwngnor was able, over a pmod of several weeks; to mtmduce the toplc of telcvmon It w

Form.cmvmmmmzmmhppymmmmmrmam

. Thcresemherwauemmvemuwemouonsmdmmdmdwimmmtcrvieweeandpmvndedmppat
. Two pamcnpan& expressed some dnn‘iculty in sharing their persorial experiences. Q\m did not have

thisdxmcultymdmopmmdkectlnmwexmmdm ~

«

ltmunbemtedlmedmdwmwcbuwumﬂmﬂndiﬂminmd«otmc

" inwy ;ﬁsamrmu\epuﬁcxpmumay wellhnvebemanmhnbldngfmofmﬂwcollecﬁmolm

: ..ﬂ\edegtuofopcnneuandmedlrecmofmanyofu\epuucipanumpnudminmicw
anumberottmm '

o .’\'

Because of the lasger number of paricipants, double that of the rescarch. proposal, the time
frame, for collecting field data had 10 be adjusied o three months. Tiris gchedule was not only ex;endécg
because of the larger number of panicipants but because the investigalor discoverbd that “waiting,"

wawhmg, and." rappon building” umc was nceded for both the pamcuLms and lhc mkugalor In
othet words, the parucxpants were willing to ik about televmon ,]when they had dlscused to lhcu'
ownsansfacnon. whalthey wanwdtotalkabout. Itwumaryfordwmeamhatonﬂowmc
pamcxpams to expenence her wnllmgmm to hsten [ whax lhey "felt was important” fordmoving
mmunyhadmt talkedmwhabmnbefan. f

'I‘hcintervnewa discovered that the pamcxpanadid not know how to talk abJut television, bs

the followmg remark mdncatu. "What is it you ‘want 10 talk about lelevnsxonk l/ust walcg\ it, . I

!

domknowasntmeans muchloanybody . j : o //
" ltwas hoped that by allowing the pamcxpams lo talk about lhc things which were important o
|

.’

thcm they would believe the mwcher was famxlmr with, their fbehggs anz ideas. In this way

’

,‘ "”frorv‘étémgmtsmwgﬂm idemaboquelevum. o ‘f . )
Upon compleuon of mestudy, d\emrcluaskedsevaalof thepmucnpanm if they then felt

- any different about lhcu abduy 10 talk about televxsxon Thexr commenu renecwd anew awareness ‘

"'Idldntknow what:to saya!ﬁmt,dxdn'tdunk Ihadldeasabout medeV I know now thqnha(s

. ) T )
3y



- 81 4
not 50, I can say what I ike and don' [like]"; "How did yeu get me 10 do thar? I never talked about TV
to'anybody I think lhmgs somcUmw. but I never said ﬂnythnng (about TV] ."

The increased time it took to gather data was worth the effort; it ylclded a range of- respons& |

that added a depth and richness for I.he mcarcha and the pamc:pa:’ns "It's different _no)w. I know

s

things,” remarkedonetmn "Ileamedsomc&mg.

Photogmphs were used 0 documcnt the vanous seaung cpgﬁgumuons. the socml nmencuon
pmtem?z\and the Lelcvnﬁnon vxewmg _body posnm of ,.be pamc:pami These visual ﬁnages pmved
most useful in conﬁgmmg these behaviours, when bmught into qumnon by conflicting data from either
a sécOndary source (s(aff or other residents) or from the pamclpams thcmsclvcs A number of
comments conﬁrm the surprise and dlsbehcf ot‘ seveml of the participants, "That cant be me, I don't do”
that, do I?" "Unless Isaw it jt, I wouldn't behcvc n." ‘ "You mear‘: I sit ltke that. No wonder [ dont

lalk 1o anyom: I just sit there like a blob.” Photogmphs proved to be a helpful research lool in lcndmg

‘Vdescnpuvc detail 10 the study. o ' *

‘It must be cmphaswed here that the study ‘dealt with 10 pnmary mfonnams and 20 secondary

‘ ‘mformams The comments and dnscussxon of the ﬁndmgs that follow in this section cant not be

gengralized to other portions of the resndem populauou The comments refcr only to thosc obscrved in
the study and was not intended o prescnt the 1mpress:on Lhat,lhc percentagcs, or group size were in any
way repnesemahvc of the enure resident populauon - ] B o &’

Fmally. the resul(s of the study can not be gcnerahzed o other eldcrly populauons. as Uus is
\

_not thie purpose of an inductive qualitative study. Its purposc \1s rather 10 descnbe and develop Lheory '
- pertaining 10 a phenomenon of a setting (Diers, 1979). The proposnuons developed in this dcscnpuve .

research should be subsequently tested on a larger, representative population.

.‘& 1] Q . . E . [I l RN ) . .
The tzrm "orientation” may ihdced be interchangeable with the often used ferms “structured” and
"organized™ of other researchiers ( Aoderson. 1984, Davis and E_dwargis.jl975, Katz and Blumler, 1974,

Rubin, 1980, Rubir-and Rubin 1982, Sibold, 1984), making the findings of this study compatible with
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mﬂndmgs Over ten years 'ago Davis and Edwards (975) recogm?ed the orientation value of
" welevision, " Télevision programming provides a means by which toémlcmre and bracket lhe time
of day (3 74). About the same time, Katz and Blumler, (1974) suggéswd the need for elderly people +
o "beeonnected." “in touch,” and hnkedlo their world" (p.23). Anderson (1984) later described this
connectedneuaa "bexng in touch wnh and\"bemg mfonnedabom the largerworld" (p. 23). Rubm
(l980)endoneddwonemanon function onelevusiﬁnbydnscmng lhelmponance of a "dailyrecord of
events” and as "an mstmmental tool for living" (p544) Thal aame year Rubm and Rubin (1982)
suggested television v:ewmg motivations mc'luded lhe £ of tclevxsxon 10 "structure” daily actmues.
. and to present a wa.y of appno&hmg and ’ acquamungones self with each new day Snbold's most
recent meamh (1984) found that some of her recpondems were more "structured” in their appmach to
| "organizing” thcu‘ leisure acuvmes (p77) Thes; terms pmsem m{cxesung possnbllmes for futre
: ' ; . N T ‘1
Two of the participants used television as an aifientation mechanism in their daily lives. They .
watched between one and two hours per day. prefcmng news, weathc: and current evems prog‘i‘ammmg
. which (hey considered "important.” Foi them, televnsnon was used 0 gain information with which to
.bnent their- daaly lives. Television s;:l/\edulxng provided a means by which to structure or bracket the

7

&
une of day. Television also p:pv:ded a wmdow to the world,” or a "link with the surroundmg
envq'onmem. ‘I‘his function of television was supported by both the orientation and educational

'gmups of this smdy

o

These two partici;;/mts and the other observed orientation viewers showed a marked preferehce

for news\ and pubhc aﬁ'gxrs programmmg In addmon to this, they had a desire to "keep up‘on thmgs
and to kpow what ﬁévas happemrtﬁn_scxety They felt they belonged 0 lhns “outside world "
! "Infonnaudn way’ /their most salient mass communication need; it was their tie wnh the community.
These rmdmgs /nppomd the waork of other mearchas (Chaffes and Wilson, 1975, Comstock, et l.
1978 Doolude 1979, Rubm and Rubin, 1982, Schanlinski, 1968 ,Schramm. 1969, and YOung,
1979). “ \



: xmponance upon being mdependem. Schahnske (1968) described sumlar viewers as.

83

. ‘ A
The participants used television for its information function when it acted to facilitate

transmission of facts needed for effec'ting the social and personal functions of their lives, providing
" : . “ N v ) .

them withcumm knowledge pertinent 10 their welfare, Davis and Edwards (1975) concurred with this

finding. The preferences of television programmes conunmng information and senous content rather

than emertamment by some mdivnduals also confirms the t'mdmy of previous resemchers (Bower.

1973, Bush, 1966, Danowskl B75 Davis, l97L MejIersohn 1961, Palket and P'lisley. 1966, -

<

-Schalinske, 1968. and Steiner, 1963). r

Televisiop "contact” was seen as a way to ward off being "isolated,” “out of touch,” and "not

part of the blgger picture.” - It gave the residents a sense of belongmg to that larger community.

Schmmm (1969) refeﬂ?ed to thls as bemg' in touch wuh the environment,” which he also felt
combaled progressnve dnsengagemem.

Onemauon viewers were users (lhey referred\to lhemsclves as lha() of television and were

l

" interested in mformauon, which to them was atool It gave ‘them access to events and the " state of
affairs” in other settings. They limited their contacts in the residence and were more self-directed toward

- their own "perceptioh of the structure of their social world.” They tended to see themselves as "not

belonging” ‘inéide but really belonging "outside” in the "community.” These participants placed great

~.The discriminate elder viewer, more selective xclevxsxon use was mlegmed into a range of

socug and communication activities. In other words, television use was not a substitution for

other &mwcauon activities, but only onc of dihumber of them (p. 18).

Based on the research f'mdmgs of this study, it may be stated that the aged institution- bound

even greater need t'or the mfom\auonal comcnt\of news progmmmec on telev:snon The converse of

individuals "don t need information £mm lhe outsxde would since it may have no bearing on lhexr

*this argument may also be valid for certain populauons anm (1986) suggecwd that ahenaled |

current conﬁned hfe The orientation viewers in this population did seem to rely upon television for. .

their "contact for information” with-the outside world. .

‘ who may be alienated from soclal mtemcuon and mte:petsonal commumcauon channels, may have an - R-w
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* The orientation viewers in this study tended to waich alone so they could "maximize® their

information intake. Television was only one of their ¢{nily activites, done in the early morning and

A luéevening Thedayumehounwerexuerved for other activities. Televmmwascms:dereda "100l"
" tobe med.“mdmeyenmhedthumowledgebywngodwrmedm. mydescn’bedmemselvesas

outpeople widnheumwemaenmdinme wxdercanmumty outsxdeofmcresldmgemwmch |
meyfomdmemselvee. 'l'heydndnocfeelmey'belonged or wonldmy mnmmoremmcnve |

- ,V envhmment fcr long

-"\',l ’ . .
D . Lo :

Three primary participants used tehvision for educational purposes. Their selection of

pmgmnme content was by cho:ce and with some itent.. These viewers spent between three and four
“hours watching progmmmes-whnch they considered to be "of edueauonal value."

These participants expressed an mterest in Ieammg from televxsuon and that "many im’ere'sﬁng .

thmgs ook place They felt televns:on can even tell you how to act" '_nus related to the educative
‘funcuon m-u-much as the viewer pamc:pated in leammg new ideas.  As in all tclevxsxon
: gptuemaudh. there is the element of “incidental learning" (Schmmm 1969) which presents an

-

' oppommity to the v;ewer to "learn” even at tlus low level of consciousness. These vxewem were oflen

observed "takmg advantage of uus opponumty. as one individual remarked Socxal pmblems were

presemed in dramatic presentauons and.oh number of times Lhe parucnpants became aware of some of

The participants found lhal gtme shows were interesting and mponded to the questions asked of

conlestants. Eventually the parm:pnms_ heard the comect answer and appeared to learn from the

information given. Crime dramas advised the viewers how to identify and protect themselves from
crime. Similar findings resulted from Anderson's work (1984) in which the viewers “gained knowledge"
and “found things oul from a vanety of public affairs, magazine and theme shaws, and some

mtemanonal pmgmmmmg L .



On\y the educational and oricntation vsewmmmnsmdy expmedummremotme
educauve function of all media for the older person. This activity was mlemelated with other purposes
of the medium. Some pamcxpants felt there were entenam_mem pmgmmmes which were educaponal.-

| for cxample mmmmmumu were cited. |
5 'I‘heedueanmalvxewmalsofeluelevui‘mayhave ahgrmmmt‘ormem although they
were not always quite sure "what they rmght be." A number felt educational Jprogrammes were also
emertammg " It eould be lhat it was a matter of interpretation of the “educauonal" or emertmmng .
aspects of television for some of these mdmduals. )

. The participants also felt that while they wete leammg televnsnoQ was also performing a "social

activity” funcuon. fac:lnaung the process of soclalizauon by "leammg how to respond” and "how to i

act" at nmes . These men felt they were "always leaming something." Thls would concur with Davis's
. (1980) "com.mual socialization process” Mgh the television view.ing experience

'Those who watched televnsxon for behavioural guidance mamly viewed dramas, acuon~adventure (
programmes, and daytime senals. The pamcxpants of thls study dxd express a major interest, m drama
and some serials (daytime drama, "the soaps”), but these were not as unponam w them as the evening.

' dmma ("the suds"). game shows, or- magazme and theme programmes They did watch commercials
during these periods as well, always mtemtc;i»;n "dnﬂ'erem and "good new stuff” that might be
advertised during the "breaks.” This finding is supported by Rubin and qubin (1982), who found
daytime acum-aflvenuue, and soap opera viewers to be interested \m "learning about products” a&venised l‘
dm'ing‘commercial- breaks. | | ‘

___The education viewers watched during prime time ani interacted with their peers. They did not
like talk shows "of no substaﬁce" senseless violenee in pmgx'amming, "dry” business and indisstrial
programmmg. and commercials that had "limited social value.” The more hmued social environment
and physncally~restncted surroundmgs of these men fostered the use of televmon as an interactive

. leammg and maintaining” medium in their dmly lives.
| - The participants in this group had indeed mmed to television as a substitute fm' loss of social -

contact. They did not "leave” the residence as often and did not expms the same degree of
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mdep‘endeneeasmeodemanonyoup medmadmmpnumdmommMpemmmemdence

fok social interaction. This would support Graney and Graney's (l974) suggestion that televnsxon served

a critical role in malmalning socto-psyclnloxlcal satisfaction when older people lost comact with :

‘ ,fxiendundleladveundwhmd\eynolonwmndedthe "community” ofsomechuxchorvolumary

organlnuon lnelfect.televhmmayhaveumnwdamleofsocml;nwacmnaswellnuneducauve

_ mlefortluemdmdmlsmmummumalae(hng

However. the results dld nat“hdleaw that dm older mdivlduals were waiching television

'mdomlymwullotnplnn Rmha' theeemendld planvxewmgume but were not as rigid or .
L ;smxcmredastheodemauon group. - Y?ong(&w)smedthatmeelderlywetenotwatchmg"because
lheyhadnolhmgelselodo" whnleGraneyandGmxey(E‘M) eonfumedmatsome of the elderly were

careful plnnneu of theu- media time. This mveeugauon suggests that perhaps some of the participants
may have planned lhen' media activities in, such a way as to compensate for the loss of the wider ‘
educauonal setting )l(zn would be afforded them through their association with other social institutions.

’ mesh(l975)arguedthatd\epnmary mlaleslupbetwemmassmedmuseandmterpersonal

~ communication was substittive. "I‘his was probably comect. but he overlooked the value of the :

medmm as an educational as well sa social substitute, as this mv&ugawr and Anderson (1984) have
sugges(ed. Andetson stated thnt medm and personal communication were mvcxsely related over the life-

span, with greater use of televxslon being made by the young and the elderly.

~

The. Enterizi Function of Televisi

Two men of the sample viewed television o be entertained, and both were unstructured and |

- relaxed in their approach toward progmmmmg A number of other individuals in the populauon also .

enjoyed entertainment television. Some watched from "habxt. others by " >/ Most

&

television programming, regardless of its origin, was colmdered to be entertainmtent by this group.

Some of these viewers were socially interactive with their peers, others did not interact with each other

by choice. This group was the most socially activé of all the other groups in the snady.
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Neiulctofthepamcnpamsmdpnmmalcmlsmduwy preferred (0 view wxevlmm For
"them it was a personal expemﬂce. but this did not pmvem them from being very socially active with
, “their peers outside of {the viewing cxpenence. as, the mswch literature suggested for entertainment
 viewers. Perhaps the solitary viewing pattems observed in this study functioned as "private time," 3
rare commodity in the setting. Perhaps it may have been the result of some behaviour ‘pu'xem
established years before. | ‘ | . . )

The only stipulation which appeared to be placed upon pmgmmme content by these individuals -
was that it "had 1Q be wtcnmnmg" for them. Talk shows, current events, and mllgxous progmmmmg
were r\not included. The research did suggest television was more lmponam to this group than the
orienmioﬁ or education groups. '

Data from this study (observations, interviews, and secondgry inform#nt_s and sdﬁrce_s) supported
", the finding that some of the very old (average 'age'80 years) were not attracted to documentaries, ;;ﬁbljc
affairs, or other "serious content” ph@nming. According to thcn' comments they felt that they were
"beyond athal stuff” and didn't "need to be concerned about things” lhat didn't aﬂ'ec‘l thcm directly

'meywamedmemmgsthevawedtobe entertaining” and"hghlcr mmood. This is similar to the

ﬁndmgs of thk and Levy (1962) and Schalmskc (1968) who found thc elderly had a prefau\ce for

"wholesome and happy” progmmmu rather than "intense” programmes. Sxmnla:ly Korzenny and
Neuendorf (1980) found the elderly watched television primarily for entertainment and not to be "set
upon " by issues and "heavy subjects.”

> The "happy” chonces of programmes wm reﬂecu:d in the sample of this study. These viewers

were less serious and looked to television as an entertainment medium. Physical disabilities that -

confined them to wheelchairs and scnsory losses greatly limited their freedom of mow;gmem. " They
seldom left the residence and had only a few contacts outside the faclhty As in Hess's (1978) z\dmgs.
television's emenamment content pemuned thae conf'med individuals to reduce feelings of isolation
by maintaining "the illusion of being in a populated world,” the telcvmon world. N
Variety shows, musical programmes, and tmvelogm were h|ghly rated by th; eldf,rly,

Detective shows expressing excessive violence, pmgmmming showing civil disobedience, and

A

>
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wnnmhbwaegmﬂydisﬁk‘ed. ﬂﬁsfmmg'ﬁmmewﬁumchotmnsdemn
(1974), Bogart (1956), Bowa (1973), Danowski (1975), Davis (1971) and Tennant (1965).

mmpleinthugmupalsoviewéd morehoursthan the orientation or education groups,

baween”dnmdnxhom day. Although this points to a dependence upon television, it did not

repruem the lodfér hours vmvmg which Rubin and Rubin reported (1982), ‘qu found that

entertainment was a "primary commumcamnmedofmeelderly populations
i

vnewen watched many hours oflelcvmon. particplarly dunng prime umc. and indica

qf television affinity. The entertainment motivation was related to game shows. adventure
programmes, gencral comedies, and music progre pmes. This stdy showed a slight variation from
Rubin and Rubin'sl Witll the finding that the enth viewing group was not as large as the
dimicﬁon and relief participants and observed tesi;lenls which made up a large portion of the total
vnewmg audxence of the extended-care facility. The entertainment group did not watch for the Iongcr
penods of time, which the distraction and relief group did, doublmg the amount of time of the
entertainment group to 10 to 14 hours per day. In other words, while Rubin and Rubm (1982) found
that their heaviest viewers were the entertainment groups, in this smdy the distraction and relief groups
watched double that amount of television.

It became apparent to the investigator at this time that the more these individuals were relying
~ upon television, the more they‘secmed to be disengaged from their present social seuing.ﬂ A close look
revealed that they had experienced a greater degree of ‘dismgagemim from he "outside world" and from

oti\a's. The findings support that they had become more "dependent” upon television for (hevsocia_l

mmmdmd\eymxssedﬁomavmyofodum

One ﬁndmg in particular stands out about the entertainment group. Of all four groups, this

one appeared to be the most socially interactive. The orientation group was directed toward their own
. ' - - Y i

goals, and most of their time was spent trying to realize those goals. The educational group were

really interested in" leaming"; although friendly and open to most, they still directed thdlr attention

“toward television with a different need or set of needs, the need to "gain information and knowledge”

and 10 "kamn.* Other limitations, problems, and disabilities appeared to inhibit the distraction and
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relief group from realizing this type of approach Ip television as well. Those who used television as

entertainment were more accepting of living in an exiended-care facility and perhaps with some |

personal limitations. These individuals appeared, for the most part, well-adjusted and willing 10 accept
"theirlorin life." They nimdfromsochlimu«cﬁonandmeuseoftclevidonmbepum happy
and thmbng "about the good u\ings out there.” '

+
n Di s lBI. [E . [Il '
. .
.

The observed television viewers (overall resident population) ntade up a good portion of the

total audience, along with the three participants who watched television for distraction and relief.

Within this category there were five sub-groups or elements: reminiscence, pseudo-social (replacing

content for experience), companionship and friendship, self-comparison, and excitement and arousal.
. The gssociation between ageing and television use was obviously affected by a host of
communication and social factors. This large body of viewers could be referred 10 as "indiscriminalc"
elderly television viewers because of the many hours they spent viewing and the indiscriminate choices
of progmmme content. The more these individuals relied upon television for dlstmcuon and relief, thc
less discriminating they appeared to be. For example the extitement and arousal group watched long
hours of television with littf€ St no choice involved. Schalinske (1968)-referred (o these indiscriminaw
yiewers in this way: ,
[They] stemmed from a passive role in life, isolation from social contacts, and a sense of
dependence; for the indiscriminate elderly,viewer uses lclevnsnon as a principal means of
gmufymg needs and interests to fill time (p.142).

* The reminiscence group used television to recall or to remember previous experiences, which
they discussed in an accepting way. These viewers often viewed in small groups. Very few were
socially interactive, and most of their television viewing experience was a solitary activity.
Reminiscences were not often shared with their peers, although some were shared with the investigawr_.
They viewed between six and seven hours of television each day; they viewed for general distraction
and relief, "with nolhiné else o do". and "it helps to pass the time.” The research literature did not

.suggwt reminiscence as a function of television viewing by the elderly.

-
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The companion and friend group of the distraction and relif category waiched betweén eight and
eleven hours of plbwl;\i‘l!lnl each.day. As in this study the research | indicated that few of
them secmed 10 be aware of what they were viewing or how much tithg they spent in viewing
“snything sad everything.” . X

" Compmmwipmmﬁhmnwmm;wimudummi&m viewing seemed to

A

correlate with a numberolmmmepmfmneu.puiuplplwidingm indication of the variety of
viewing beluviom which would yeﬁ!y an older person's needs. The medium, its content, and m
pmonllldupmvidedaumof : p” for thess viewers, reinforcing the concept for a
number of viewers in several of the sub-groups of this category. Davis and Edwardi (1975)¥eferred o
this s the "companionship modeL” \"\\\ T

This sudy found that the distraction and relief group, oldet Pérsons living in "communal
facilities” (defined as persons in a total-care facility), viewed television on the average of 10 1o 14
houncachdny,hrmremmprevnommchwouldmdmw. Telmsxmappearedwbememost

_yeadily-accessible channel for commumcanon and was equally valued for "entertainment,” for |

"companionship,” for "filling tixhq." for "friendship” and for replacement of the loss of social
Another t‘uncuon of television was to provide a feehAg of "domg something” or "keepl:g
_occupied.” This function served a number of people. Persons viewing to pas the time" of day
walched game shows and daytime serials. Interestingly enough, the only highly-significant programme
correlate of the toplc of communication motivation was daytime serials, which pmvxded these viewers
with topics to discuss with lheu' peers.
Anodxerfumﬁo‘nwasmemorepersomloneoffaciligaﬁngmesmcnningofvaluwand
attitudes that aided the viewer in developing needed strength. Included would be role models, models of
social behaviour, nd expectations for the future. Based on the observations and other data of this
study, itkfdtmo{dw'lwmd‘behwmmhwmwdinmﬂwsocial structure of the
viewer. "Friendship,” ’companiomhig.' social interaction,” and influence 10 "viewer behaviour” were

found to be functions of the television setting. This finding was also discussed by Davis (1980), who
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based his work upon the earlier work of Petorsen (1973). Davis froposed that ielevision personalities, -

particularly soap opera characters, may compensate for lost personal relationships between individoals,
with television allowing the older person 1 reduce isolation and 1o feel & part of the “larger
community” (p. 570).

Some of the participants seemed to rely heavily on television for 8 pacudo-social function, 1
supply them with materal for pensonal converfation. The extent © which wievision provided this
material is well documented (Chaflee and McLeod, 1973; Greenberg, 1975, and M‘yanohn 1961). The
mmmmmmmumrmmunmmm
conversation. Although they used television 10 supply them with information for conversational
purposes, they rarely, if ever, did use this information tor social interaction with others. It juukdld not
‘ocCur, W:mmmmmpuuemdmmmm mnmcuon.

Thue people werc‘mely with others. They used television as a substitute for mterpetsonal
interacgm. which they said put them in "close touch with the world.” It is possible that thess
individuals avoided interpersonal contact and used television to create this avoidance. = Several
participants remarked how they preferred television to the "crazies” or "different ones” who lived beside
them in the residence. They stated they were different from “all of those other people.”

Wiebe (1969) spoke of the amount of effort involved in interpersonal communication and
mwmcuon on a social level and suggested that this effort could be avoided through the use of
television as a substitute. In using television in this way, the persoh could escapc the demands of
interpersonal interaction. The stady found that individuals preferred television to each other.

~ The use of television as a substitutive function had anod\er inlaesﬁng facet. This referred to

.

vtherelanonshpretween.dwusqofmemedmmmembsumuonconceptun pan-wcxal'

relauonshxp Thxsfuncnoncanbeuphmedasuwrelauomhnpbetwemmemwmdme persona”
of the television presentation. The "person” wudaetypncalmdgndngm(n.e.mhauﬁ)ﬁgmofm
social scene presented in the programme content. This relationship was as close as the relationship
between an individual anda;:hoseil "friend.” ﬁononandWohl 1979) &phined this relationship in the
following way: |



. .
mmm...ammwlp [lhl " appearance of [a charcter] is a

mogular and mmumum.mmta.mmmmmmor
dally life, mﬂmthmlﬂM]lbmlHMQlM
person's public life. . . . ([Tlheir continued associstion acquires a history, and the

deMdemMmﬁumepdm
In time, the devotoe - the “fan” ~ comes (0 beliove that he "knows" the persona more

mymwymmwuwmmummmm
and motives (p.34). °

A<mdmmwmmmwhmwumddwmm
foru\eelderlypuwncluvynnolulovidm. Ithunnndinzofmhinvaumummhofﬂw
wmmmmmmmwummmmmmofmow

ltmp&eddweldedy‘shenvywofbbviﬁmmhudmnwmdfaspch;md
interpersonal ineraction and the need for information about the eavironment, were the subject of much
interest among rescarchers (Cassata, 1967; Panowski, 1975, Graney and Grancy, 1974, and Petersen,

L

1973). Cassata (1967) found: ' ‘

. _
There may be some support for the "substitution hypotheses,” i.e., older persons disengaging

hmhwwwﬂmmhumfammwmmlmmnmmmmpmnof
televigion (p. 3).

-~

Substitution for decreased social interaction was one of the more apparent findings in thi8 study and

was a dgmﬁmearehwcoﬂwhmofmduwmuneldedy
y

Anotheruoup exci and arousal, wmuwleastsocxallymmveandrepremwdsom

of the most confined and restric mbers of the sample; they had the greatest number of

disengagement experiences and viewed ost hours of television each day, between eleven and
shom.l\dwtion-advemmmm Arousal ‘motivation was also related to situation comedy
 viewing, while the excitement motivation was ﬂﬁ" ; with movie.watching. This is supported

by these data and by a nnmberoftheplmcxpani" ""';ho siuntioncmnedies.soapopaa;.'soap

suds,” snd movies for sexual arousal.

Instimtion-bound persons found themselves in a situation that severelyredmedm/social

_interaction. Because of their disabilities and immobility, these individuals may have been forced to —-

for example, viewed daytime serials, dramas, game

™
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disengags from society. mmm.nmuummmvaMhmwuuu
disengaged or separaied from personal interaction, snd many made mmwmhm
with society. For some, withdrawing wps o*r mnduul&unm. and mmupacud
thing to do." It could be expected that the institution-bound individualstused the media as & substitute

“for 8 lack of personal interaction affGrdd them.” Telovision was perhaps the major fom of accemible

media t0 the saple population, and that other factors (sensory loss and confinement) also contributed
0 the heavy use of television ip that setting. - 8
. .

.
Lo

PN

mmwﬁ;n&ngé'hmmbymomwwm“r ses, (and the

programme schedule, as a means of exerting power and conitrol over thy'other residents. ir interest

 in the ‘programme content appeared o be.limited. They placed emphasis upon controlling the

“eBVision set itself, ©0 exerting control over it afidbthers in the setting. Th‘j}aukplished by
. various tactics, manoeuverings, positionings, and techniques employed by thé controllers to prevent

‘odler\newas from making choices or decisions concerning programme content. The interpersonal
\ communication skills of tlns selec! were highly developed; they were "succmful" and "emclem

controllers. Ilwasmwresunglonowt!\amwmvmpwtwnumbletoﬁndanyod\erreferemewthe

exertion of powagnd the use of control as a social function of television among msumuonahzed .

LY
elderly populations. ! ’

a——

' {
- A percexved loss of xndependmce and control over ones self life, and environment, whether

formtmemdnvndmlmncmanyapmmcmgaconunmmmofhwmdependamandconuol was
significant. The functions of television vwwmg.m!melr comp-uon behaviours, were the key factors
* in this discovery. Thismddﬂuidwgmthadnhypodmeiﬁﬂwukﬂlycodedua'm”"

with many stages of, or degrees of loss of mdcpendem. and control which change over time. For °

some, melossofmdependencoandconuolqunmjpaéewedmw Fo:odm.thcprooeaws

L . T bk i L
7= -

/\



: hnghest degree of mdependence and comrol over theu own lives, while the excitement and arousal gmup

~ emergent eawgmes. |

L3
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\

| very real and indeed they have expenenced a gradual "shppmg away" of theu mdependence of self and.
comrol over thext envuonment.% L

As the mdmdual pencenved an increase in the loss of mdependence and control, a number of

behavwm were: observable These included an increase in the nuimber of wewmg hours, lecs socml

|  interaction with peers and staff, less mobility, a mduoe? use of ou\er medm. fewer conscious

pmgtamme chonces. and l& dnsctmmauon between programmes, an 1mmse m the: number of
pmgmmmﬁs. and a more passive approach to v:ewmg It should be noted, these mdmduals also

expmem:od a decrease in sensory acuity, reponed poorer genexal health, and had lived in the residence |
lmgallmnhadlhosewhofeltagwaxerdegreeofﬁ'eedom _ | “

© Acoordmg to this study the more the mdxvxdual felt a loss of control, a sense of dependence,

. and a shppmg away of' the power o make personal decxsnons. the more that individual "felt” or,«
"knew he had expenenced a loss of these aunbmes For ekample. :he onemauon group expressed the

[

expenemed (whcther real or only pemexved) the greatest loss of mdependence and control.

. ‘ SR ‘ : ] .
o . \ : ‘
AL .

The ppocessb of theory building arose from the formulation of conceptual categories. These -

conoeptual categories com?erged where the information from one data collection method cross-validated,

- ’with the data from another gnthering proéess The final eonclusions ar‘ising;.from the theory of the '

meamng and funcuon of televns:on among a socxally-conﬁned and physncally-resmcted population of -

elderly men is a set of theoretical proposmons wluch may be funher mvesugated through addmonal

qunhtatwc research methods. Thme proposxuom are du'ecdy related to .the relalmnshlp between ‘

-
8 T

: &m;mnm_l - The more duected purposeful qnd posmve an msumnonal-bound .

\

mdmdual is in hls approach toward h|s daily hfe. the less he will rely upon television for needs
gmuﬁcauon.
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Proposition 22 -An institution-bound individual with more limited contact with the
outside woﬁld. is more likely to tum to television viewing for a sense of belonging to that outside
world, (han his coumcxpans in thc larger community.

mm . The more mentally active the. msumuon-bound mdmdual is, despite

1

'some sensory or physncal disability, the mose he will rely upon television to meet hls educational

w’ The greawr the number and severity of physical disabilites an
msnmuon-bound individual possesses the more hkely he is to relynpon tclevxsxon for entertainment.
- Proposition §: - The msutuuon-bound individudl who has lost meemngful
nelalionshrips wuh others is more likely to use television to reminisce and recall eaﬁxu-hfc experiences.
Emmsmgn_ﬁ v " The more socially limited and isolated the institution-bound individual
perc’eives“\\ himself o be the mbne likely it is that he. will lunly to television for friendship and:
: companioﬁshiﬁ. | | i
Proposiion?  The  insttution-bound individual who is  socially-confined and/’
physically-restricwd is more ﬁkely to use wlcﬁsion in a pseudo-social \Qay w gain information from

the content as somethmg 1o share Wilh others in socml interaction.

/.
. Proposition& . The msutuuon-bound individual who lacks mental anq/ sensary
stimulus in his daily expenence is more likely to tumn to u:levnslon for excitement. / ,
Proposition 9: - The msutuuon-bound mdnvndual‘\vhose pcrcelvcd scxual necds are not

met through personal interaction behaviours is more hkely 10 use televxsnon for scxual arousal and |
| sausfzfgf_xon. |
: Emmm;m_m "An institution-bound mdmdual who has a low sense of self-worth is
more hkely to use tclevxsnon in‘a self—comparauve function, 1denufymg« with a television character in
whxch he percenves some of his own personal chamctenmcs.
Proposiion I~ The institution-bound individual with an assertive persommy. who

has experienced a loss of control over his own life, through the successive process of dlscngagemcn;, is
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I
.

more likely to auempt 10 comml the operation and content of a wlevnsxon wewmg environment.
Proposition 12: 1 As the msumuon-bound individual experiences advancing age, he is
more likely to increase h;s use of television as a relief from his daily routine ‘until ‘physical or
nemologxcalunpmmentscausehun(odecxwehmmlevmoncxpemme |
| Proposition 13: The more physically dependent an instiation-bound individual is upon
: othas for personal care and life slnlls &g more hkcly he will tcnd to use television for diversion and

i

d:sn'acuon.

>

- Proposition 14: ’ Thc more isolated the uxsunmon-bound ‘male rwdcm pexcexves hls
mle. place, and ldenuty wuhm the residential semng the mom likely he will - twrn.to- lélgvrsnon for' ‘

: dmuonandmhefmdmehngherd\enmnbaoftelevmm vwwmg homswxllbe.

Emmm_u ~ The unintended and madvcnem lack of mterpersonal commumcauon
on a social level among peers and staff wnhm a resxdenual seu.mg is more hkely to s |
bOU“d individual to feel alienated, and he will to tum to television o reliéve thxs feehng of aheﬁ;uoﬁ - -
| Emmsmnn.l.ﬁ " Health care employees in long. term care msmmom who have had;' ‘. '

:mmmg in community dcvelopmem principles will have an mc:reased awareness of the socxal and

NS

. educauonal needs of the rmﬁe residents and will seek innovative ways to meet those need.

. ”

. gLy
‘" -*



This smdy. conducted in a long-larm care facxhty for elderly men. brought togethcr the ideas,
unpressxons. dmloguw. -and obscwauons of 10 pnmary mformants and 20 secondary mformants. who.
*pmssed their thoughts about the meamng that tclevnsnon had for them in their daily hves. The men
were found to be heavy users of telewsxon. to gratify needs, to "have somcthmg to do,” and to replace
social mwacuon. Some of the participants had limited contact with the "outside” 'world. and uscd
* ielevision in an atempt to “stay in touch” with that part of the larger community. - |

" The study has a number of implications for both the brofcssionals who care for these

individuals and for community development workers. These implications are discussed and a number of

recommendations for further study are presented which could enrich, refine, and perhaps redefine the -

. lheory which emerged from the data of this study. o
v \ S
l lc . [ n lan C E I . . l. l El I l !
This study took an important first step in examining an unexplored area; the meaning of
television to the rcsxdcnt populauon Becausc television was lmponam to the residents, an
rstandmg of how they uscd tclevnsxon enabled staff 10 gain an awareness of how they tried to

"orgamze " "structure,” and "bring some added meaning” to their daily routines. The ways in which thc

. television expenences were used by them shed hght on some of the feelmgs and needs of the viewers.

The elderly need to preserve and improve memal capacity and emotional potential within

conducive envimenmems,,which will rasul; in giving meaning and a sense of personal control for the

elderly individuals “:ho might, in many ways, feel things "sli_pping away." .
Because of decreased sensory perception in the elderly, they may tend to shy away from other

foﬁns of media, vsuch as ncading and‘vmdio. and rely upon television, a multi-sensory mediam. for needs

grauﬁcauon despxu: their visual, aural, and sometimes neurological dcﬁcus

»

For some, television is a private and personal actwuy For others it provides the 7

companionship and activity which aubmpts to replace the personal imc:action these individuals would

97
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hketoexpena\ccbmrmdm\avmlabmotlwn. Puimpsu:eywmndhkcw’talk"abomwlevnsnon ) !
gmmmca they have expenenced. If some opportunity could be presented for the shanng of ldeas.
some of these people wanting to "chat” might be more socially mtemcuve Televmon vnewmg 1s not
donemisohnon itudonemd\ecmthofuwsocmlenmnm Pu'lmpsitwould bebeneﬁcxal
) fotsometoexpenemen aspmofﬂmmvxronmmmmhawaydmuwouldnotbe just

: somethmglodo"wlmtlmwupemewedlobemdnngwxdunmemsunnxxmlsemngtodo

| Thc Recreation Director for this mdulce has already taken swps in this dxrecuon by usmg a
'VCR to record "old westerns” whxch are shown once a week. This appllcauon of the televnsxon
medium was expenenced in a posmve way, resulting in an mcrease U interaction among the
’ viewers after watching the ﬁlms These films were popular and a vancty of posmve comments- wuc : (z

'madeabmu"ﬂ\eoldWwemshows. | | L

Ny

. L‘}"

° Some interest was expr&&d in current events and sports during the study Pgrhaps some

v1deotape coverage of some cvem could be the basis for a discussion’ group Fostering mtcracugm is

S~
~

important to get people talkmg to each other and © get their minds wodnng This is an area where .

<

\\\.

staff could be observant in secing which things interest the residents and then try using these areas of
m&st And developing activities and events from that point. The staff could help some of the "would
be interactives” ﬂﬂwyhadjmtabnofencwragemanmdoso | |

A pnmzd or verbal n , 10 let potentially mterestcd individuals know when a special
programme or-event is going to be televised, would be helpful. One of the major concerns for the
reSidems was that they were not aware when something was going to be on, and then they felt as
lhouéh they'lmd missed it by @’umhng it." In addition, vidwmﬁng shows .u;ould give residents
more control over their vxewmg time.

It is evident from this study that thcrc are a numbu' of areas where those concemed with the care

/\:f the elderly could help 1o fostw positive side ofwlevmon.

N

" Community development, a means by which to bring about social change, must begin as a



f

. - . 9
means of bringing about socxal awareness. It s the opinion of this investigator that change eomes

only after social awareness is created, and this is an educational process. This education awareness

building must occur on a number of fronts: with ourselves, with the general public (children and

adults), with'the health care staff iesponsiblc for the well-being of the individuals under their chargfe,
arxd_wimuwmgetgrowol'individmhthmexpuiaﬁngwlevision. |

* In this context community developthent is perceived as an effort to help people obtain greater
direction over their mir‘mmen‘z by ensuring satisfactory patterns of social interaction, interpersonal
communication, a sense of well bemg. a feeling of belonging, and a sense of self-regaﬁl. Individuals
who experience a gradual process of dis‘engaging ‘ﬁom' society may suffer av sehse of loss of
independence and control over their lives and their environment. In order to foster citizen participation,
the change, the awareness agent must select thos§ @Miqms or tools wh‘ich can best serve the

community development process in leading to the objectives set down. Television, and the use of

telévision by the elderly, <can play a major role in the process of awareness building with the public

‘and special interest groups who are concemed with the health and well-being of these individuals.

Community development, explained Zolf (1973), presupposes that community change (through-

education and involvement) may be pursued through the broad participation of a wide spectrum of

people at the local community leyel in determining the community needs, their goals, and their course '

/

of action. Face-to-face parti ipation and interchange are vital in the process of decision-making.
educational planning, and the clarification and implementation of community goals (p.13). If the goal
is to redirect television programming to meet the needs of the elderly, thén strategies toward that goal
are needed, involving input from groups within the community. |

Growing Up with Televisi

The.eldeily now i care acilities grew up in a time when television was not a household

appliance. It became part of their liv}es well into their adult éxperialce. These people remember what

it was like to be without television, Its accessibility and economic feasibility make it an attractive

medium for institution-bound individuals of this group.

-~
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The next group of ageing individuals will be those who.do not know what it is 1o be without
television, For them, television will be even more important. Because this group represents an
important portion of the consumer public, it is important for community development profe{ssiohals to

alert the broadcast industry 1o paying serious attention 10 their needs and expectations. I s important

-lodnderﬂmddwcmm.needa.hndintueﬂsom\ismmd otfiers within this audience (such as

cultural mhmﬁes.ﬂwdhabled.mdﬂmeconfuwdtodwuown home or institutions) in attempting to
prmmymwnmmgnddnmnstheseneeds There is a need for information concemning matters of

health and Welfare information about consumer prod'ucts with special appeal for this group, educational

pmmmmestomeetneedsandmtaesuand'peﬂmpsofmtestunponmu tealnsncandposmve
character presentations of mature and ageing adults in television pmgmmmmg The populanon that is
now maturing toward this age group are far better educated than the group presently under consndemnm.

These aru'lculatel_.ﬂ diécrimina‘ting. and highly-selective audiences will demand something better of the

bmgdcast industry in the quality and quantity of future television programming presented for their
consumption, ’
Thm have been recent developments and mnovauons in the electromc media field (such as:

VCR' s, small format video recording equipment, h¢o cassette rentals and purchas& cable, pa!'. and
subscnpuon televnsxon. satellne dishes, and "Soon some of this pomon of the population - will

expenence interactive television, The televnsxon broadcast industry can not afford to ignore lheu' elderly

"loyal viewers™ who expenence a great degree of "afﬁmty for the medifim. It should be the mandate of

community development workers to help the eldedy populauon 10 realize these goals.

_ Those concerned wilh‘fommunity)develppmem must comé (o realize the functions, roles, and
meaning of television in our‘ overall exbetignce. It affects all of us, and it changes us. We must be
aware of these basic factors before we can set about examining the structure and functions of 'tclc\'risibn
for others. Bven individuals who are aware of their own interest in ielevision consistently
underestimate how many tﬁurs they view or how dependé?u they are upon the medium for information

-

il

“
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and all of tge functions discussed carlier in this study. Television is not a passive medium; it acts
upon us whenever we experience it. Understanding television and being aware of its impact upon us, a

form of television waacy. is a necessary and major factor in bringing about this awareness. The

uﬁcuhﬁmofmisawmmiomhmisnwwolkofuwwnmmﬁtydevdomudw.

The central problem facing community developmem workers, in rural areas or in large urban
settings, is communication. Any and all communication techniques that will assist in communicadng
information more effectively and in assisting groups or individuals m the community to adapt to a
world of rapid social change should be utilized. Our modem age demands an mtensxficanon of effons to
inform and educate c?uus\for living in a complicated environment. The need is for a beuer
information flow and ‘an improved access 10 both information and communication facilities. Public
education is one approach; the use of television as a vehicle to oresem this information would be
heipful. C;bl.e television offers just such a communication channel to the public. It certainly could

reach those bound to their homes, the less mobile. and those in ingtilutions. The use of volunteers in

working with the elderly at home and in insu'&tions to "chat” about teievision and to discuss in a

\r:lnxed and reassuring way ‘the things about television that are liked and disliked is needed.

Understanding the needs and expectations of elderly television viewers could assist the broadcast
industry, particularly community cable. and provincial educational television looking for innovative
ways o address these needs.

—— *
3

There have been over the past decade a number of television programmes developed and
produced by members of lhe retifed community. This is an avenue which has only been touched upon
in Canada. Two years ago: tl;e Edmonton Social Planning Council conducted' a series of four
segments “on cabie television called Seniors Reaching Seniors, in which clderly mémbers of the
community discussed topics (such -as housmg, illness, wnlls and social service progmmm for the
elderly) and then a phone-in portion of the progmmme provided an oppon.umty for interested pameuo
ask questions and make comments, It has been the only attempt made in Western Canada to reach out
to this portion of the community in order to meet some of their "needs”.

|

©
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But there is much more (o television than just its use as a communication channel in reaching

out to the community. It is necessary to understand the functions of television for this segment of the

community. The acquisition of a kind of "civic literacy,” or an understanding of how the community

uses this medium, the expectations they have rg} it, what importance they place upon it in order to
maximize the sharing of information in-a positive, constructive, and meaningful way, is required.
'I‘elevmon has served as an educauonal ol from its very beginning. It can certainly help in Providing
llwpubhcawmnwand a type oftclcvnsxonhtuacywhxchnsmeﬁrststcpwwardchangc

The role of the community development worker would be to assist in this process of hwareness
building and to assist those involved in planning and designing strategies for meeting the iseds of this
portion of the cunmunity; By understanding the meaning of television ou:selvos.’ we begin to
understand how lu medium may be important to others: the C(gnﬁned. the disabled, the elderly.

. & o
Television has 38 many meanings as there are viewers. Depending upgn afy number of economic.

social, cultural, physical, and psychologxcal factors i ina person's life experience, that mdmdual will be

’)0\;

dependent, to a greater or lesser degree upon television.
Television is almost universally accessible in the westem world. It is an excellent vehicle Tor
communicating information to the older portion of the population who may have limited access 10

other media. For those who find themselves less n_aobile, and unable to get out, the natural response to

this would be to bring the information to them through ielevision. This not only includes special

mgrammmg designed for them but also a form of education for the public.

Recommendations for Further Siudy

‘The theoretical propositions in this study have implicaﬁon§ for future research, Theitheory-
building process will be served if the propositions presented here are used as the basis for future
inquiria‘whichmyreﬁmand/otmodifydlismeay.'A y

Such additional rescarch will be particularly valuablé if emphasis is placed on those dimensions

|

_of the theory which have not been previously explored or explored in a limited way. Several of the

. propositions which were developed present future researchers with the opportunity to enhance the )

o



elderly's lives and developing programmes (o meet their needs or changing policy as needed.

This study dlusnwsﬂwneedformchmtommmdedﬂmy lompu\einterem
e)derly's own perspective. Filrther observation of the elderly in their natral seuings v -
beneficial. An investigation of the effects of age and health on a subject’ interest and abili e

and understand the function of television in his daily life is also wamranted. |

Using the results oflhissmd‘y there isaneedforsurvey research into thagfiM

meaning of television to elderly populations who ara ‘socially-restricted and phystch S ’ onfined f :
-long-term care facilities and household settings. The results of sucl: a inquiry would have more -
generalizability than the qualitative methodology of this study. '
Longxtuflmal studies, examining the use and meamng of television and the role it plays in the
daily lives of the eldir/lv ,would be benéficial in cxammmg the changmg meanings and funcuons of

television over time f8r this group and how this may be relawd to envuonmemal. contextual, home,

extended family, emd7 institutional settings. The information would be valuable to prof"issnonals and
stalf workers. concerned with the care and welfare of this group.

- The television experience took plac': at different levels of awareness which may have resulted in
"different levels of mcaxﬁng" for some of the viewers. To whazev.er degree they internalized some
elements, content or form of the television presentation, they were experiencing "incidental learning.”

| How much “leaming” look place is not measurable here; but it might be suggested that when
television was viewed for several hours daily, even incidental leaming might accumulate to form

lasting impressions, due to the repetition of content, for the ,;{éwa. This "aggregation of

experience,” as the investigator came to call it, might be tailored, sometimes unwittingly by the

viewer, (0 meet noeds both conscious and unconscious.

Itis suggcsted that studies be done using grounded theory in msemhmg the use, mnmg. roles

_and functions of television in the hves of other elderly populauons such as home-bound individuals
over the age of 65 who live alone, ambulatory participants over the age of 65 who live alom,younga.

' perhaps middle-aged home-bound participants who live alone, both younger and older participants who

-
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" do not live alone, lnd institution-bound men and women over the age of 65 ,u; determine how

television viewing h nmcmmd into their daily activities. . A

In the t‘umre. as the numbers of older people in our soclcty condnuc to expand and s this
population becomes increasingly better educated’and more affluent, gerontologial research will becoine

 even more important l"mjectionftell us that the numbers of the home-bound eldérly will also
mcmsc.notonlymtamofgrossnmnbm.butalsobmmesocialpohmosmalmady underway to
furthet decrease the institutionalization of older persons in favour of mamtammg them in their own
homes. ‘It is also reasonsble to assume that the media of communication will become even more
important to this group. But there again we can expect change, with the media becoming less "mass”
and increasingly mere personalized. In other words, we might expect media technology to accentuate to
an even greater deyec the idiosyncratic media consumption patterns of individuals. Video casselwl
recordcrs will auow the oldes person 1o tape television programmcs for delayed viewing; and home
computers will provide a communicaﬁon linkage to older peoplc which few have yet experienced.
Summary e

At first the participants found it difficult to "talk about television”; because it was not a "thing
people talked about" Over a period of several weeis. they "came around” to talking abOut( their
television experience. For many ,it was the first time they had discussed this in depth with anyone
and few "confessed” they had not even thought about it.

‘Qne viewing audiences watched tglevision for a variety of reasons. Th? orientation group, few
in number, watched to orient themselves ‘in their daily lives, relying upon television to "set the tone” .
for the day. _ "bring thcm up to date” on current news and weather, and to "get a handle on the
day('s) events.”" Their vxewmg was highly structured and limited to one to two hours each ddy. They
exp&sedasmseofcmmlovcrmwhm

medwwmmmmashlgmy suucmredmmcuuseofmc mednum Forthem

e
tclevxs:on was a means of "educating” and gaining “informative"s cg‘em ‘which most of them

] - » i
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assimilated into their experience and were able 10 “recall® and "spply” at will. These viewers were the
Minfmnedmdthonmacdvutmimupcnonﬂlevel. leywnddebetweendlmtofmhhoun -
cach day. and felt they had reasonable control over theis daly experiences. .

The entertainment group was more interested in "being &\mﬂ“uu':)ccupled'. The .
oﬁemdmmdednaﬁmula;pewofmcvhiondidnmphymhnmmmlomuuhvwng
expenence. The majority did not seem aware that such functions existed. This group was larger than
cither of the formerly-mentioned groups, and they waiched for longer periods of time. They also felt
mm.u:ammmmwymummgm |

Agoodmedpomonofd\evwwmgamnccwemhuvyumofwhvm‘l m&owm
al.io’dw most diversified in their reasons for viewing: reminiscence, friendship mdoompamomhnp. )
pseudo-social function (replacing expu-i‘wewimconwm).anexciwmemmdamsaifuncxion.andau
self-comparauve activity. These functions, used to meet needs bolh hidden and realized, consumed

many hours of viewing and much of the attention of these individuals, who waiched between 9 and 14

" hours per day. Many of them felt a loss of control in their lives slaung; “I don't make any decisions

any more”, "I can't do it myself, so it's donc for me", and "It's all gone ngw. Don't matter, I'm oo old
to care.” They explained television as being the "only thing that's left,” "Id find it hard to keep going
if T didn't have TV." and "It's hard enough without taking that away, 00" Data supported the
conclusion that these individuals were dependent upon television and that it played an impbnant ro[c
in their lives. A nm;\bcr of individuals used television to exest a form of “contml over others' viewing
by controlhng the operation of the sets.” |

This study found institutional-bound pamcnpams to be leavy users of television, a finding
consxstcmly reported in thehtcmme It found that this age group consumed more television than any
other age group. cheral researchas repomd that watching television occupied more of the older
mdnv:duals‘umelhanmyothermgle activity, including sleep. '

'I'hcpmgrammeselecuonofmeoldet institution- bmndadultmthnyoupundersmdy seemed -
to indicate that dMgh these participants were disengaged from the larger society. some tried 10 keep

in touch with, and to be informed about, the "outside™ world through television as their "functional



age" o "informational ags” would refect. Previous esearch found tht, following confincment, peope
wummmedh‘wmmupwmummmme ‘ru;cdveduthowatphce
(Anderson, 1984 p. §2), It may be assumed that ihis study's group of participants also used the media
| fi intiomation they would havo received If they Interacied mare direcly wih others in sociey. In
mmwmwmmﬁmudwmuymm atempting
10 restructure their environment, to the best of their ability, to make it as normal as ble and to
mmhmmnwwwmunmwmdw '

mmnnnmmamhmnymomhmemmmm«mu
mmwmmmdummmmwwmﬂmnwm'w-
"perceived” needswhtchmmnm—w&wdegmcmﬂdhymesbwbmcmnnwmof .
dinnmnm(fmmmeirmnihes.frhnds and community. Despitununmllywenﬁvekecmdon
Dhecmandaneanavemfumdacuwlypmmmm&mmndemmpuhuonwnunued to spend
many hours in from of the television sess. Perhaps, for reasons already discussed, television
represented fcr them the least physically and ps'ychologic:lly-dwmnding activity' which made no
demands upon them except that they “be there.”

Theﬁndnpofmisuﬁdy mgxatﬂuhypomédsdmindividualswhopaceiveuenscofloss
ofmdependencemdwlimmaymlyuponwlevumwmeet felt needs. ‘n\edcgteeo loss of
independence may be related, in some way, tothedegreeofdepa\denceupontelevnswn lt:sthe
op:monof vthxs investigator that the lo}ssof interpersonal communication and personal interaction of
the elder}y socially-cmﬁned and physically-restricted may, in some way, have some effect upon the
use, functi .andmuniIig of lhetdevi_sionex;')eﬁemefor them. "We are living among strangers,”
remarked one man in the study. They are alone, they stay alone, and they isolate themselves further by
cacaping into television. By waiching telvision they feel that they are *doing something” and do not
have 0 socially interact with their peers. This social isolation may be associated with the process of
~ disengagement and the loss of independence and control.
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LETTER OF EXPLANATION TO PARTICIPANTS
A Research Study on Television Viewing

b ]

I would like to invite you to participate in a study
on television viewing. During this period I will
spend time talking with you and watching television
at the Centre.

I am a student at the Umvers:ty of Alberta. I am
presently conducting a study which looks at the use and
meaning’ of television. This research, is important,
" because many residents watch a great deal of television
yet very little is known- aboﬁt the way it is used. °

I will be avallable to answer any questions you ma'y'
have. Thank you very much for your help, w1th this
very unportant research project. ,

Sincerely Yours, - :

L]

 Nan MacLeod-Engel
~Faculty of Atrts, Commumty Development
Phone 432-2582
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- hereby
agree to part1c1pate as a volunteer m this research
- project examining television v1ewmg

T understand that there will be no risks and no beneﬁts )
to me from participating in the research.

I give permission to be interviewed and for these
interviews to be tape-recorded. I understand that, on the
completion of the research, the tapes will be erased. I
understand that the information may be published, but
my name will not be associated with the research.

I understand that I am free to refuse to answer any
questions. I also understand that I am free to withdraw
my consent and refuse to continue to participate at any
time I desire, w1thout penalty. |

I have been glven the opportunity to ask whatever
questions I choose about the research, and all such
questions have been answered to my satisfaction.

-

Participant Wiimness Reseagcher

Date

Researcher: Nan MacLeod-Engel Phone 432-2582
Faculty of Arts, Community Development

Under the supervisionof Dr. J. Morse, Phone 432-6250
Faculty of Nursing, University of Alberta
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_ penahy , )
. I have been~given the opportunity 0 ask whatever qumuons 1 desire, and all such guestions
have been: answemd to my sansfacum
. i
PARTICIPANT T wINess. - RESEARCHER

| extended care ffmhty ,

rescarch

LY

Commumty Development.

~ INVESTIGATOR: Nan MacLeod-Engel Phone: 432-6250

SUPERVISOR:  Dr. Janice Mase Phone: 432-6250
. ,

mpmpaeofﬁnmmchmﬂy.(nmdsm&wtogmnanmdmtandmgofmeusw
and meaning of commercial television in- 1he cvcxyday hv«s of cldm-ly male pauems residing in an
R ‘ ‘ ‘
An important part of this research data will b the msxghts and comments of the care gwers
mxddwsuppmstq{fofﬂuecldeﬂymalepauents ’ v _

\ Interviews may be conducted at least three times and each interview could last from one-half
hour upwards to one hopr. These interviews will not be conducted during work time for the
caregiver/staff member. During these interviews questions will be asked about the use of television by

~ the panems and how they react to these'experiences. The interviews will be tape wcorded during these
sessions. These tapes will not be shared with any other individual except this researcher, but the final

copy of the study, containing anonymous quotations, will be available to all at the end of the study.
The researcher alone will transcribe the tapes after rcmovmg identifying data except for a code number,

There may ‘e no immediate or direct benefits to the participants of: this study, but this
investigator womnpe that the findings could lend thémselves to a beuer awarcness of the uses and
meaning of tele:

l.
e

rtolmglamcampancms S S ‘ S ' Q,

R

: (pnnt name)
HEREBY agree (0 pamcnpatc asa volunw in the above named project.
1 understand that there. will be no health risks to me resulting from ‘my pamoxpauon in the

THIS IS TO CERTIFY THATI v-[‘i

5

JRE—
. * RN

Q

ERMTelevmm chwmgi Patterns iy an Extended Care Facility and ' its Relevance to -

1 hereby give permission to be interviewed and for these mLervnews to be tape-recorded I

understand that, at the completion of the rescarsh, the tapes will be erased. I understand that the

mformauon may be published, but my name will not be assocmed with the mearch

o

»

I uriderstand that I am free o deny any answer to specific questions or comments. 1 also

~ DATE |

- understand that [ am free to withdraw my consent and terminate my pame:pauon at any time, without -

ra
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 This is to certify that, ___ | __hereby.
" AGREE . Wﬁ&,» o

“to allowing Nan MacLeod-Engel, the person conducting the study on

television, to have access to my "Nursmg Record” kept at the Nursmg
of this facxhty '

I understand that the purpose of making these records avaxlable to -
the researcher is to provide background | mformanon concemmg dates and
thc spellings of names and places.

. Talso understand that any and all information obtamed from this

'observanon will remain confidential and that I will retain my anonymity

at all times. I understand that the mformatlon obtained will pose no risk

| to g;ny welfare.

h I understand that I am free to refuse the release of any mformatlon
that I do not wish to be known. I understand that I am free to withdraw
my consent to therelease of any such information at any time\l desire,
w1thout penalty. : . ,

I have been given the opportumty to ask whatévser quesnons I
choose about the research and the "Nursing Record"”, and that all such

questions have been answered to my satisfaction.
. , | )

~ PARTICIPANT __ WITNESS 4 "RESEARCHER |

Date: E : v R

Researcher: ‘Nan MacLeod- Engel fs,, -
Faculty of Arts, Community Development.  °.’
Under the supervision of Dr. J. Morse, Phone 432-6252
Faculty of Nursmg, Umvu'suy of Alberta
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DEMOGRAPHIC DATA

This data will be used in describing the sample.

Hhic heriage:
‘Rural/suburban/urban @brin‘ging
Profession/career(s) over the years:

Marital status:

 Extended family (brothers, sisters, etc.)

Geograpluc location of extended family: , ‘ .

Physical disabilities (hearing, speaking, etc.): 5

L : .
‘Degree of mobility (ambulatory, use of walker/confined to wheeichair, etc.):

+

Neurological problems (degree of impairment):
- - . Number of years at the care

- facility: __ _ —
Physical activities engaged in (including sedentary):

Degree of financial mdependence (consumer habits):

. 2

Other information which may arise during the study: _ _ } ’ o
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- UNIVERSITY OF ALBERTA

AUTHORIZATION, CONSENT AND RELEASE FOR PHOTOGRAPHING AND RECORDING.

\ ? 'J‘

NAME OF PROJECT:

l
AUTHORIZATION;

I hereby authorize the University of Alberta to take o cause 10 be taken still photographs.

* (participant):

4

CONSENT: '

’ I hereby (do / do not) consent to allow the participant's first or given name and (do / do not)
conwlttoallowﬂwpa;ticipam‘ssmwnetobcassocimedwithanyofﬂ\esephotographsormcordings.

RELEASE:

I hereby waive all rights that I may-have t any claims for payment in connection with any
presentation of these photographs or records: This release is made with the understanding that these
photographs may be used and reused for educational, research, scientific, and other institutional

_ purposes including publication. : ’ : ,

DATE ___ _ PLACE
RELATIONSHIP TO PARTICIPANT:
WITNESS :

IDENTIFY: (photographic codes, code names. code numbers. €ic.)




