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ABSTRACT

Thidsi ssertation i s ceoomeceroaatdi vei t po ttehnet i
we besss tThe Wor lida Wi elleatWebwel vy new | ocale for
which an increasing nummb@anaodfa wuasnedr si nr eUlkr
Howevert hepptesbetet hme berameafoorukntihfei ed
anal ysciosmmahi cat i voef pwoetbesnittieasl.st Tiigs present
develamednt egr al t haguiusntiifci e mmo dehle anal ysi
overarching sysamenwor K uot Deengh, | coguesatics
navigation are examined witbtie Itihnigsuifsrtaince w
met afunctions: i deati onails, pienrtseprepcetrisvoen aper
viemgebsiteal bceoitipelxeexs ,in structure and mult

The model has been successfully appli e
websotde Ukraini an QFanhaoddao xa nGh uirrc hUlorfai ne
Ukraini &€mt oeek Churchsei mctkhoessierness i tTelse
expl i ctawe dc dorysi d d rhaet inercse:s sfiitrystt,o study i n
t he -pmorf it segctroel iignicoluusdianr gani zations whic
by previous research (e. g. Nel son, 2008;
secontdhe bfyAMeb wubat i nremdesr cxonmammuiuni cati on
concern.

The research fithei cpopsmmamgagast vehaptot ent i
websites under anailtyhs i B e sapreect r etsot ratt ed hr
met afunctions prevent ienfgf etcW e twbetiviyhorm ¢ o mmu n i

t he Church s &heek sG@aoe keorl g ;g eln® heavee e lg e e n



showm be more ekefrimsi ehmt dihaalheg iOastihtoadger t i e s
The theoreta cadr evea durec ho fl itehs i n devel opi
l i ngumiositeil c for the anal ysisofofwedesmmersi.c althie
moden ke (@3enhance certain features of the
t hernanpy ove communication wand (Chh)mowoni ti es
nomr of ietduamad i onal i nstitutUWrinwse r(sei.tgi.e ss)e choon
t o bestabl mah n@amamadinf ecdi eV egt & rtehsepierct i ve
communTins eshe pr olpalsoetdin encor@destjlir caaclt i ¢ a | val ue

andan Ietlousreel i gi ous, ed-pc eofrigoannailz,atanodn sot he
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| NTRODUCTI ON

Go ye therefore, and teac
(Ma28: 139, K

Theéentrodoucttilmem Wor | dWWWydaes Welbanged t he

Acommunicative |l andscafednetoiCwwwWda and Ul
graosseaccess | abesthenews, sociali omattwor ks,
material s, and ot hetr adnvfaonrtmaagtei oonf. tAhne i nmepdoirL

I s thhracaugh their comptuhiegy @et mdrdafisdtre madteiva rc
regardless of their imedaftomo no.r gTahnee saadi vieonntsa g
I tcsapacidt gsémi nat epriomi@atioyagu nohesrssand

mor eotvleeg , coaaunaedindigmai nt ai ni ng aaswebsite
comparcealdi el evibsio@andcBesali ingi ng t htelsee advant
commerci per seict @da st hae nméerbk et irnega cthooclons umer

( MaynaTrida n& 2004) and has been rapidly aug

| nt eeweert since. |l cocmmetr casal, sebéomohmas be
adpting t heanceocnhpnaorlaotgiyvel vy | it tliet hreesear ch
ar ge. g. Pal mer , 200 4Wy mE€ p K ana2alylalnZa@ @ 3

Mc L e, i s3P0ilnic | wdien go f t he e WWIWVWIi dys ergani zatic
Bur ch, St200Ai2IN@4 son,No2 @mp) ri cal studies ar
available forUkWwWnedami bys organdorzati ons [
Canaldhggeur pospreflessertatfiiolnl. in this gap

The |l ingui sedics sneapttuaryes oaaf ctehxtpd alr i ngl e i

'The existidogsl hberaftiee aremniatieceddtepeli hiohgggef Whale:
order to provide a consistent spelling of the key
spelling conventions avai(2a®1e from the Cambridge
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the communicht WWer asberctthan twhe checlsni cal
I mportant sinceW thbgrgedalgi ods WW gani zatio
communi cate ef f.ehbulsi,vetlye ewn ttfhaousdmyrssi hse
communi cat irveel iagsipoeuasin dwoefibrs iadi@nssd gtv aabno p

I ntlelgirmgui st odce tneord@dmMmmu ni c at iiafle weobtseint e s

S nW&W use eleans studied most extensively wit

Web wusability,retlhheetscaohltpgpndtuidsal so on t he
t wo fHmepidrsi.cailh isntguudiiddtesibc sar chi t ecttuy e, and
have I dtemrt @ & pi eecdtwe b 2 if thea t cotha r it het eover all

communicative potedddiadn,ofc owe bgshets,e sand na
Crow&okRochranJo2&0bung, 2005; KHeanl ta,s zTay !l or
200HEa!| l,ahzan06y, Dp6A5;)TAhe0@ayakbDakneedt tdi es
focumnloyne of t hEs e @asMarathisreec and Van Lee
(20@@9Nnduct ed trlelesdecaartciho n@m potenti al o f Ne\v
product s such afso cWeshe d p aogneass fhaec dd e sStgummd y i ng
mul t i mokdhalxi t(y2009) <concentrated on the cor
online donations and public relations, Web
Pal mer (R&I0lgn ah2008) anal yRedythg omavipet
existing boidry difs croeldesaet &ditaund i Leese uwe n 20009;
Chovanea,s 2v@EW&bH ag c I{ iPtagd anteua red2 OVee3b) usabi | it
(Nelson, theOoO&urrent study goes a step fur't
t he systgmasi cof amall untdrerrd e e a gcppemotusni cat i ve

potaintof :wWelssigine @ rcbanvtiegnatlihoen mo d e | i's 1nte



3

under t he overarching met hodol ogi cal fra
|l i nguamdamgsl i ed to $saéakeldkraliynsiiasn odr t hodo x
Ukraini &€mt Boneek Twebsiett et i on of the Ukrai
websisesexpl ith&ted bhat WWW use in this C
communi enatf co@mc ar n.

Il n an open address t®&20KMaiimiean ead@irest \w
Ukrainian Christian Churches signed a docl

defines the role and tasks of the Church:

Al We] declare authoritatively that ser
perfor med, performncandnwofl| edecaodomst b
principles because this-KiPs ®&Mep@iraa.ur e o
7) .

Under st anding t he di fficulties t hat Ukr ai
APropaganda of war, nati anwallti achfé nncel agido us
cruelhiepmyvasi on of p 6KrPn 0 g2r GalpChay,0 p aJrCeC. 3), t

| eaders ppaméimoat wohated about the future

t heir psychological and emotional healt h
debaudhdr yin medi a space i ncluding TV pr
bill boar ds, and -kBbbi2@lCaontpatad. (VOC The r

seefamas yt he core instituyoutsh oheafliealrtehy
soci et gf o AGheghrei nt end to respond to the cha
Ukraini amds caildteyd t het stmart acnidpathe inmati on
applying efforts defending t heir cCon:
emocratic community where thwet mer al o]
tat e
us-t

n
and the respect to honour and di
(U

BU)D.:I

become a nor m-KoPRO@avem®uday | i feo
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Among the religigonwed Iteaededrosc umireants wer e
(Sabodave)t ropofi ttame Ukmomaioxi a@hu®rcthh [ Mosc o\
Patri &r(dJlOMP2Fi |l aret (Denysenko), Patriarct
Orthodox 1T GyuwvwchPatriakRR)haared (UWDIKCo myr Hus a
Archbishop of t-@a&t HUklriad nC Ewur tBrgedetWGaCrC,) UOC
MP and-KRO&Lr e e d unpgygroer 6t0OR@ o f t he popul ation o
(KrindatchRB20@3 IYélb en)stkh@r eB&iBol ic Church
iI's supported by 14% of Ukraliniaddiinomkrai
t ht Be Cihaurechonly insheopuilani om' whitchist i s
high (Shogostyr&kenRRYONPDRE, fabrexaemehege pol
i nstitutions Candetghgee n@iagmschas saeni mportant
sourdc¢deofmation'"s inspirateiacdnurvei ttho ocnoen smalree

potenti al of bringing changes to Ukrainian

educati,es peecdmlld vy yotuhEMPA sr eamaprrkise,st of

AHaving quit the Soviethrgedriigad,uswe ema\ec
One ef mahor | osses is the adesemce of t
spiritual experience from parents to ¢
convinced that today as never before we
the efforts of the Chasrtahu,gygthieerfadtrat e, a
wel l being of ouryopetclpbez@®imidak rst of al
This quote not only emphasizes the i mporta
amompeople and, mpo et hs,peltutf i @adlsloy,expr esses
relmtti@ the | oss of connections between t|

Thecofafli name-M®fi sheh®BOOkr ainian Orthodox Church.
di fferenti at eKFeanwde etnh et hlekk rlelGi an Ort hodox Chur ch,
the |l atter. The same taxonomy is consistently use

®LubomyzarH hasr chhebeins htchpe mamme r 2 8wuisatwvbehav ( Shevchuk)
became the new archbishop of the UGCC.

“The statistic information is based on survey inter



historical constraints.

During the Soviet er a, the Church was
di al ogulee wpothukatioomn he atheistic orientatdi
Ukr ainai noebd i ndependence i n 1991, t he di e
Ukr ai ni an seosctiaebtlyi sweesd raend new hope to corm
emerged as Kononenko points out, AUKkr ai ne

renai ssanceo (Konohhmkeh 20@6, npt 4b6Ve apec

society or more |l ocally, community but rat

Presently, the worl d l i ves in the digi
exchange occurs electronically, often thro
dose not remain i mmendéebtdedet KGrak dporl oicce sGhur ¢ h;
t hey bodfhf oomatkse t o i ncorporate the World Wi

with people. The number ahd Uraaehkoilanc Or t h
Churwehbsites iiwingt.ealdo Wwegwvegrrifodrnitgi ttehle wor | do
where most organizations and even individu
enough to have a Web presenceandhbe prese

effi.thelbftecti ve i®f ttohiesxepidftouciyemawy t he UKkr

Ort hodoxofCahmaadd and in Ukraine as well as
Catholic Church in Ukaouwtimeéewlpibleemneni cag et we
principles that have been put forward. One

explei he Worl d Wi de Web.
The present dissertati onldiosncsui ssstess otfh ef i

t heoretical rlradtieldeasd ematameé relevant to t he



This chapter talesve droocmud e teisboess for the
study and explains the overarching met hodoc
study is con2fucdt wshe si dlemd ti @fnuad citn on hiasnd

conneana loylzdeess 0 § NE herwetb s.i tGE&hs8phgui rers into
I nt sopealt met afunction for the purpose of
Chap4explores textual met af untcddlosn amdd e x
properties @eixptbeedvebai.ttenhflse dswsmmeartyat obnt
findings, t healr et mglail c atnido py acft ithe study,
and future directionsch&p%vwehriecshe acrocnhc |aurdee sd itsl

di ssertation.
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Chapter HEDRETI CAL BACKGARNDUNDLD I TERATURE
REVI EW

Thceapt er prheewirdeesi ctaHe foundation for th
consists of five secthaodfiactoiteWWIWVNgt sect i

communication (1. 1)Th®edear tht qutswwudywy nsevVoe

are fornmulsatcet ionb|l 1l swéd by a section defir
for t he <curlr)8hhte ameatl hyosd sl o(gi c all framewor Kk
sectlidnd in which the application of the f

Ukrainian Orthodox Chihehewikbshaptsern scexel
with the summary of the findings on WWW cc

t o UWkhreai ni an Oratnhdo dtohxe Gshturruccht ur e of the pre

1 WIWW communi cati on

The role of vari ed medi a piuml cosnmumi ca"
di fferenitnccloundtienxgt st r ad e, P breotctoinense,r cjiaur nal
secha@as been discussed by many scholars (e
2005; Kell eher, 2007; Kent , Taylor & White
2009; Prantopxo,ng & Pi rReygaasridllpeas,s 20f10t)he act i vi
whet her common political i deol ogy or shar
matter is that t hefeamwghai geevneedn tv ioaf nseodciiae taymoir
t he WWW i s becgonyi npgo piunlcarre avgiitnh peopl e of C
cultural backgrounds.

The uniquemeds abéd Webmmunication | ies i
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establ ttsehomsdHog@t m r el at i @aose paai(citels eusercan

access websites hreeyg aardel efsrso no ft hhed wprhfeyasri cta | C
(users can access materials published on a
publication using the site's archive sect
WWW is that l' i ke TV and emadiad, ttohea eWWW mma
people at the same ti me: i nfor mation post e
accessible to all the users of t he Web. T
steadily growing over the |l ast two decades
thdawge of function of the Web. Wher eas t
source of narrowly specific, often scienti
only a source of information, but also a p

educa(e.agni ver sity cour se®ntoenrltigienme Wi ki pe

YouTube, Net f | i xr)elaingdi, o urso rien woelcveenme nyt,

The popularity and multifunctionality
i nformati onal dependence of pde@pltarron ttohe
it when they need certain information, w h
portals or t hrough numerous | ibrary websi
University of Alberta Library, American Li
Ebrar YO, ERPS o0Quest ). Based on their Common

organize groups around their professional
member s of such groups. For exampl e, t hr
Linkedin, users cauwmclhegrooBepssh eane b Eunof i @n:

Linguistics, Texda, Amlaniywearssi t§t ydfi stAi bert a
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iCanadian I nt€utctiurad albndCDoyer Di.t YAsPr of es s

members of these groups, pea@apli@enmayunotal s
actively participate in social activities,
di scussions, or advertising events. The we

which they are members have t ke ewotanti al
| east t o educate themSaviafaiamhadt L Adwiheg!| me
Feuer barget eldastt etrha e ; AWe are what we eat 0,
t hat i n tWee aargee wohfaotl Twell br ows e

The Ukrainian Oandodckdai @hadathbecd @ kc
Churhal | ear | y tshtpautrepdo stehaits t o educate peopl

about democratic and Chr i st iK#n PO &) ; chal

moreover , t he | eader s of t he Chur ches see
pe@epl The current research arises in the ju
t he WWW and t he i nterest of t he Ukr ai ni ¢

communication as a means Thfebheohgivieg schang
r es eias ctho e»r»gdfioeret Ihow he Church communicat e
i mpl ementing the principles that have been

Théol | dwiumrg subbsedthseesnhsi st oric devel op me
WWW( 1. 1.drevsttduedi es on WWW communication (]
siattu on of WWW @aommulnnitceartnie@anasaea and Ukr ai
(1.1.3), and the potential of WWW communi

Church (1.1.4).
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1. The historical development of the WWW
The detail adalofsit®ohda c WWW i rse vboelywtnido t he
scopfe this sthdy sadtisomn contains only a
devel opment i of ottdestrtWWW under st anwdi tthhe cur r ¢
t YeWW i n CanadaThnd Skbseoation also cont ai
oft hea sdinction between thehel ntweor nredt iannds te

compmedi ated communication that are somet.

di st imeltppsont o cl arify what i st hree awiWW by a f
rat her ptosastmybgeeymdnicoant i on via the I nternet.
The t heoretical basi s for creation o f

American scientist LaaodHKIcebimpruotcekr wehnogi mie@m e
sever al publications on packet switching
trangfamrfiom mati on via packets rather than
t heoretical contribution since the transfe

The next mi |l estone in the historical (
creation of the Known aompRPANETetiworwas |

ARPA (Advanced Resear ch96Pr.oj BRRANMEBIEgency)

prototype of the modern I nternet. Devel ope
engineer s, t he ARPWBSIEMstcianmntei cotnesh f ftohuer Uni
California, Los Angel es; t he Stanford Re s
California, Santa Barbara; and the Univers

of t his i nnovative atldohwedl efxgrh aviadgge t dfat
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i nforettiwhren f bur $shstatetdi ansonsiderable
from eachawdihdeeed atnhde wuse of conventional r
such as telephone, radio, or television.
The ARPANBEr athhesappearanc&Ehefwdrhee | nt e
Al nt erarsetciddi ned and officially used for the
the numbgranoZzati onscoampdt emnanaesditsead t o one
anot her t hroetyWnWoatdkh egrglwonb adflonsi ther ablint errup
wor k orfettwioind& ansmi ssion Contr ol Protocol

Prot(lch)l were dessgaedanthdBdet@dn®i ckl and, 2

CBC, 2007) . At this point, the I nternet W
establishments because tlhret econmmunwasat mann
realized via (wHiadm mey bademexlt most unt hi nk

day user).of the Web

Il n 1989, -Tiem Basnearct i vely engaged i n a
AWor | dWi alredVeibooh t hen becWomrel k nWiowdhe aWe t he
Web At t herec OMBN atfthtei dard eias of marrying the |
hypertext. I n order t-loeemakmred thiis thoasmi thé e
three technologi es:

- the Hypertext Tr ainshfeerc oRIri mtgo d caln g(ukhTgTe

crag ing hypertext document s;

- the Hypertext Mar kiu p Laa ncgoudaigneg (sH TaMmhLd)

5The first message sent through the ARPANEThevas suj

student who was performing the operation under th
|l etters: Al 06 and Aod, there was a disruption in t
bumpy, i f not prophetic Ailoo (CBC, 2007).
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used to create Web pages and other
di splayed in a&Med browsers
- the Uniform Resoiurhee aldodaeaetsoesr o(fURL )p ar

resour ce.

Thentroduction of the HTTP, HT ML, and URL
t heoretical and compiled practical knowl ec
net work and provided practical tools to cr

The introductiomrafbltyhe xWWWdeanihdke ¢ o mn
potential of the Internet allowing users n
to view i mages, |l i steatbonavugdt €éi bes wewan't
via a siynstteernt oonfnect @lds dy ki e ophknstvimes i et y of
cont ent and practically shliovmededteaeisgat.i

and transformeddyvdem hAnteohetused mostly by

coll eges or ot her imstridodgmentod®nd stc pal c®
activities (for exampl e, through one of t
Twitter, Facebook, Linkedin, etc.)

The public interest in the WWW was ref

|l nternet use before and Adtcerditrhgg tiont oofdiua

statistithée damber of I nternet hosts in 1¢
was first introduced) was 100, 000 (CBC, 2 C
were already 15 million users word dwide (C
speed20eh year , or, as a CBC representative

an embryonic lbweanin ncant aa e@AdrEt md ( CBC,
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The further developmentt hoeht t & @& d OMVWO nwa s
specificas$ofyt alelmginsac sebs Wakpr ovement s
of computer hardware and software accel er:
Web resaomud ckelBe advance to more affordable
historical devel opment of ehei MWWI het most

recent tendencies such as the saturation o

andédtooks), mobile (e. g,,ansgmaortthpelro nkkesv iacreds i
Pl ayS3aanii op all owing users to access the W

Al'l these ddewvellemmemnt st hhe further growt |
among users. These tendencies (and especi

users) were noticed by companies -and organ
pr osfectt hlasé gvwinewi ng t he Welkaadh Ppemphbrsand e
either purchases of goods and sesvices (1t}
and suppoprto f(itjiMésyBhcatrmmmuni cation in the con
nomr of it sectors is ldils®ussed in more det ai

Before ctomdidhwiusaomwssi on regarding WWW co
i mportant to differentiate between the 1| nt
of the current resr.ar The wiwWWW &ed onhda hlentle
sometimes assumed to be Wynhosnymbased]| hofi
|l nternet ttry pley poedyamiioons hi ps, in other wor:

the I nternet. I n order to clarifhnwethese tw

6l n or cersstd haeec Web it is necessary to use special
The first browterewdth vnseamfaceswas Mosaic. The
is credited with popularizing the OMNW among gener
Chrome, Internet Explorer, Mozilla Firefox and ot
the same, i.e. visual, principle of interface org
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t ecrametbe defined as:

AThe wvast i nterconceonhedt edt werkg that
protocols [...] 1t connects tens of tho
vast gl obBdz2a0ltle)r.net 0 (

ThwwWW s defined as:

by

a system of hypertexmomgoece umanot Bercoandc
accessed via the Internet.

om the communicative perspective, t he I n
a plain,t &gxtr texraompd ee |l nemagi Il ndyegtnems ,ReT &
RC) , and File Transfer Protocol (FTP)

ntrast |, ivi suatreaasimgtlwre and allows <co

bsites whi ch accommodat e di fferent kind

ictures, and vi deos whi ch ar e i nterconne (

bsitewebaoan Tthhes reseaklky docWWWWscommeni ¢ & a
ther than on the I nternet in gener al an

nue of communication for the Ukrainian O

Il n summary, this subsection has dealt v
e WWW amd sHbHedtitmge notions of the I nterrt
|l l owing subsection (1.1.2) wild!@l further
iscuss WWW communi clh.tli)@nahigpnr odamme(r 2i al (
nt ext s.

1.2 Previous studatsoonn WWW communi
Studies on WWW communication and mor e ¢

organi zations can be r opmrgdfliyt ) diand endon
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commer ci-mrlofimdn sectors. Despite obvious
commer ci al -pamnd otrises d ®d 1y . ai ms, I nterest s,
and services, usage of media and ot her r
di ssimilar. Feprr odx & mpsleec,t otrhenerealls a sustain
programs as | i ke as aandydicommerldiyal oargganiz:
both types need to keep their public i1 nfor

activities.bdthh snenedansotbta@ansi der the amoun
on communi chaottihonlsavaenda necessdatpultloi cmaint
relations, and one way to do so is to have
Wi trhespect t o Webt hecaommumoetadntongdi fferen
bet ween <commecrocmnaelr carmd rs@®rIctor s. The for me
resources than tHdemhantarntef feistciadhti sbom@mmu
t heir vp@ahWwWWw As a rul e, big commer ci al
sufficient funds to employ whole groups of

efficiency and effectivenessi boifl ittheisr oWe bn

profit organizations ar e of t en l' i mited i
commer ci al sector ma y have vaipuaobli e expe
organizations. Access to this experience i
pubatiicons on commerci al websites -(1.1.2.1)

profit organizations such as the Ukrainial
studpwever, caution is needed in order not
the findingssomeleatced!| t @ eptrhoefri tt os etcteor now t |

proper consideration si ncperotfhiete Werbg acnd mmu n i
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wi || have different objectives. For examp
organizations i s ofttena tpor osfeltl wgho-d des tohre sge
profit organization may be to educat e, to

way of doing something and/or otherwise i

communicati-pmofiint thecmhom islefpRored in sul

1. 1W/Wlcommunication in the commerci al sec:

A Web site that speedily <circ
through the organizational

its environment is a defini

(Kamat, 2002, p. 2

As Kamat observes, h aavgien gf oa wvaenb soirtgea nii sz «
at | east because it allows for the quick

physical space. Adverchasi agt elmesitderiegds tioni
Afan engine of commer ceo, so is a@am effecti

having declared the WWW as Athe most excit

to reach its consumers (Maynard & Tian, 2
presence on the I nternet. The growing pres
Web is paheedewdeihrceyr ecafsienvgernumber s of use
practically all the coun20)ikes around the g

With the arrival of the Web, commer ci a

i mportanti hepwesttod omanage t heifrf i bauednkegses
effectively. A number of steflfiec@ndlmvye beer
effeessveerl commer cwalb siotregsani Elae i enhsdi es tt

pertinent to the current analysis are brie
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Il n the stewWdyycovnd/iuatence, a company t ha
assessments of web portals, 69 websites of
(Hal asz, 2001, Gor don, 2001). The pool of
people who receivelAmaz ohl@omertoirf ipaattda cfi pat
study. Vividence found that the commerci a
communicating effectively because of We b
According to the study, t hese frladbwse coul d
Il nvest ment of time or money. The fl aws wer
the websites being extremely cluttered;
websites; search results not being effecti
(53 %) hee ex@messi ve suggestions returned,
i mproperly ranked search items. When wuser
results, they are |ikely to navigate away
i nst eadeh élgHitwovtey omhe effectiveness of c¢commi
given website, but may also |l ead to a | oss
commer ci al organization. Il n addition to f
organization of the co32®Mht twaes sioesd (Gor |

20D1 The | ade®hé amaséedtbaer participating webs

l15%sked for unnecessary information which

Il n anot her study of 50 gener al public w
examipedi fsically t he home pages as t he r
@gat ek@®oefperbe site. The h o me pages were a

foll owing parameters: the percentage of tF
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the title of a pagen waa sb osohkomatr ke nowgh taon df
home page takes to download. The study rev
was not utilized efficiently. Only 14 webs
ten seconds which was ar diwhocgmdbalkel f oma i
away before the home page had downl oaded c
on the home page til/l it had downl oaded, t

website presuming that the rewtigati bhe sit

With respect to navigation tool s, the horm
resources, but often poorly. For exampl e,
link to the site map, but the websites we

conf udiean trhaatn effective navigation for vis
showed that 15 home pages used animati on,
website designers knew how to make things
ani mations conviegn r(eNieevlagh@p 2 & f Da hmraitr

The mismatch between an organization's
with potential or actual consumers and tl
content , and navigation on their websites

Nielsen and Tahrir's (2002) studies are nc
Similar flaws were identified in another ¢
than these two studies. A survey <conduct

University emxuanmicniepda | 1,6 g500v6e(r \Wensetn,t 2wleObls)i.t eBh ¢

7Municipal organizations are not entireeéy O6commer Ci

of revenues. However, one of the functions that m
certain services, t hus, these websites are simila
therefore, considered in this section.
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study examined services provided online,
avail abl e, security and privacy of wvisitor
It was found that ealnmeotglseavvaesetrgqoireo
afew of the municipal government websites
of the total number accepted credit cards
signature for a transactgemer aAl meacecl 3@e rweib

payment of parking or traffic tickets onl

payment of wutility bills and only 9 allowe
relatively |little advertising I(ilrekss ttdhan 1
nongover nment al websites. I n -ntelransedo f d e
properties, t he websites under anal ysis
i nfor mati on. Only a few included mul t i me
i nformation ( Wasta, i30 hb)t. nMwletsismea i | y a goe
but its ability to help in attracting new
been overlooked. Il n terms of privacy, onl

contained some form adafnspancacy onégul9a&4d iporno

explicitly sharing of per sonal dat a; 2%
disability functions wer e underused: only
| anguage options and 11% incorporated di s

vernssi oo f Web pages whewlra t é %/ TelseccodmmTenli &€ R®
Device for the heariO®md i mpaired users ( Wes:H
l't can be seen from the studies reviewe

website flaws that pose ccoonnsnturnaiicnattsi otno we ft fl
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user s. These constraints, whet her t hey a
i nformation on the home page (e. g. t he cl
i nsufficient use of multimedia features),
(e. g. online payments) or the lack of <cert
site map or an efficient search engine), <c
l) connected to Web design,

2) connected to website content, and
3)yconnected to nawai gvatbsonheproperties of

Il n other words, there are three basic ar
efficiency and effectiveness of We b comm

navigation.

I n summar vy, t he availabl e |l iterature |
commer ci ahdisceactteosr tihat although organi zat
establishing efficient and effective commu

there are a number of flaws on the organiz
communicating ef fmaxtiimveley.colmmuoi deat i ve eff
effectiveness of websites, it i's necessary

of a website: Web design, Web content, and

1.1.2.2 WWW communprcaftiitonsamt drhe non

Through t ma doeivn elhoemenhe

I have come to see that tt
one means by which | can
fl ocko (aBurpd@le,4lpr

Il n this Ssubsection WWW-pcoimd nisceacttioorn ii

di scussed. The di scussion ihrec | cuadretse x\WWW fc o
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religious organi zations compl ementing t h
commer ci all esaddttriogyr tsonldsect i ons dealing speci
communication pertinent to 1.hJe. Lanadian an

With thetindngi todl| iezvaer yday lpirfoef,i t mor e

organizations are |l ooking to the WWW as
effectively with publics. Al t hough the res
nomr of it sector I's not as advantdam,it iats it

nonet hel ess st eadiOlpy Sdgrra2eikpi4pMdéPad @er ,

Dj on200v),5 Ha | 2 (ath@akg n Y0P Ba ,

I n his St-purdgf idn omogmni zati ons, Pal mer
empirical knowl edge aboomr dfhiet usreg aonfi zVietbi of
scant : iThere are few %Hucsaed etmiec Wethu d[i é]s. oS

researchers have not performed rigorous st
[ such as] Do NPO websites meet the standa
ful f il the stated goals?0 remain unanswer e
purpose of t he schol ar i n his study has L

about the 100 | argest (é) NPOsoO and their

t heoretical i thamevwom klsarwhel y on the avail;
commer ci al sector, t he schol ar bridges th
commerci al use of t he WWW. Pal mer concl ud

sect o-pr ofniothn websites are choenisnigdeofabllpywemnd
design quality, with Jjanmsdufifmadeandataenomav i ¢

t ool s.

8ANPOO i s toire aapcfroobnnytm dr gani zati ono.
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Al t hough relatively recent, the use of
gradually coming to the attention of scho
guestions in relation to this topic. Stri.
guestion of how exactly one of the | ocal

BaptisfusChsurtcthe WWW on a daily basis and h
Chufrcommunoimnyuna cation in the given area. |

Strickland has practiclanlt efi mé®mpesvsngin u

communiwiat hon he peopl e of t he | ocal cong
guestions that intereshethosabkcbhohgreagati ¢
the I nternet as making difference in their

the people do when they use the Web (dAis i

research ffpé&Omethidhgwmasei s ilt, arsd ahopna sd aomnr ,
respond in a helpful and constructive way:
community: Do t hey see t he Il nternet c ha

relationships with the €h3ur.c hUsoi n(gS tsroiccikol | aon
guestiircamma f ocus group responses t(hiisdeot aj

researcher draws the conclusion that t he |

only for viewing emails as has been previo
religpuobppeses rsaadhi nag i nformation on the e\
Church, the Church schedule of services, P>

howevenptt hht t htehemeanbrmmuwsniotfy usoeust he Web

purposes on a regbbkanrée xbtaosiwhi chho wtelveer We b e

°The First Baptist Church is a Protestant Christiar
congregation consists of approx. 2,000 members (S
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stor al opportunities is stildl guite con
ministration; c) pastor's accessibility
mbers of the congr &d&imp o nctoaustli roinc ktl haantd z

rickland diawehansst ptohtaetntti lmdc o mmunitthye Chu

i alogmuwisn@an extensi-bdhaoé creamhmufhfii€aitdmatn e

bsites ame cfefenhheasavenues fori[ii fhhmr dvhieng
epurif churches are goimgm thomake haypasoeiek
clude in their congregatioo(,Sttrhex | mngdt, g
04, .piggha@é¢ empdeacwizeg | mportance of Chu
setmainmgt aaindi ng an effective dialogue wit
Unl i ke Stri dNlell asmd wWh2od D gE)seve b use by

l i gious wasgaanziat abnee met hodbi St oncklI &
alitati.veNenestomo d(s2008wWoriks ngntoeart e sat etdh eionr
amewor k for exploring Web use efficienc)
ks not only what activities people perfo
so what ki nd oft oc dduiti @ Iddeliict i N@eks®epary

monstrates that t hroughout history, t he

ach communities and points out that

Areligion and its wuse of media have bee
of mas s medi a. With the emeygemcye of

religious organizations are having and
and incorporate these newpfBzpr ms of tech

ing a mixed method of questionnaires and
amewor k foanalhyesi gornatfeinthoBvangel ic orgart

bsites in terimynddfy hHehved ub ew ntt eind desntrib
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—
>
(¢}

efficiemayi pat iwvenhsiltre addition to thi

developing a framewatrikorf oanaloyngiesn,t MNMelds cmm v

=1}
>

form religious public relations practi:
about the i mportance of the information an
siteso which she manages Itioc arcehliaetvieo ntsh r nooudge
and description of the MAdoverall function

relationso (Nelson, 2008, p. 3). The findi

the use of WWW resources by evangéehpgcal Ch
IS not necessarily efficient and effectiywv
religious congregations ar e not utilizing

potential 08 ( DNeAcs@inr,di2ng0 t o Nel son, further
usef uHeri-Sont-Ehmognl i sh | anguage contexts and/
ot her religious organizations. Thus, t he
research by exploring WWW use in the Cana

research i s oanmm WknrdaiBEanngguasghRu € ur ch websit e:

Il n summary, the existing bodyr offi tr esear
sector and specifically by religious orga
commer ci al sector accordingcduwntwhbilceh ftohrr e
efficient and effective communication: (1)
Web navigation (Pal mer, 2004 ; Nel son, 200
1997) . | mportantly, the previous research

attetadthese three aspects of a website arl

ultimate goal of a we hsrodagléactsihoorusl di pbse wia hc
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(Nelson, | 2008) s respect, religious website
US cont ext04(;Pa&8lumerh,, 2004 ; Nel son, 2008) ar
i neffectually with their public8S, and mor
nokBnglish | anguage and/ or other religious
study sets out ftolfowWilngnsuis sctgiagpn &gl or

t he Canadian (1.1.3.1) and Ukrainian (1. 1.

1. WWAV communi cation in Canada and Ukraine
Thi s subsection di scusses t he situatio

Canada and in Ukraine. ddAcpessi bloe tthiler oNVGW

|l nternet, therefore in discussing the sit.@l
respective countries, the study wil!/ atte
Il nternet access in Canada and is tUke ai ne,
potenti al of WWW communication for t he Uk

medium for communication between the Ukr a
community that congregates around the Chu
community including yout h.

Bot ma@a and Ukraine are countries where
guar ant eed fibyc Ituhdei nygt aftregeedom of the press
communicationo (Canadian Charter of Ri ght
Constitution of Ukhaaseet h2@9WB/W] aThis3d] ats
i hhceonstitutional documents shows that the

this essenhheakbyfr®edatoandget i ons for the dev
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of the WWW as a medium oftecdommpnt bat ilamw.
However, dueectomomhe 8aadi dhistorical circun
countries, the situation with WWW communi

(1.1.3.1) and Ukraine (1.1.3.2).

1.1.3.1 The WWW and the cuseenh €ahadai on

| €CGandade pdaeyequttuati on with WWW communi
considerably influenceane yoft htehd afcitr ssithado
the world where t heDulentteor ntehte wgaeso girnatprho dcu cpel
the UAe(whe ARPANET was established for t
favoueadnemic conditions (stable growth ov
which the devel opment of the WWW occurs),
WWW became popul aruswirt hatt heuiadaweramgeearl|y
devel opment and continued to grow in popul

The | atest available data on I nternet wu

study pertains to 2009 andtahe@el@PerAcecndmraadien®

Il nternet users in Cana®d (O@basat2 8t3 cmi IClain@arm
201 ad. 8 mil liimn2 Q@le@p( 8t atil)st iThhe Canada,
popul ation of Canada is 34 million people

means that Ydhfe tpeemeltnaéeionat during these

82% respectively (Table 1. 1).

10Penet rche fiioméakosrarsel ati on betweers &apdpouaibabhof
the country
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Year | Users, min| Penetration, % Growth of the Penetration
’ ’ number of users,min | growth, %
2009 27.3 80.3
. 0.5 1.7
2010 27.8 g2'

Tabl d nt.er'net usage aandnl ntne rCaenta dme n et
The statistical data show a growth of abou
the year. This growth is relatively moder at
high rate of the I nternet petdédter atvieormgien t
Il nternet penetration in the wi®rldteonetitu
penetration is more than double the world
the moderate rate of the I nternet penetr al
ot her hand this suggests that the potentia

i's outstanding si

ot her

www

and

n

countries

potenti al

l nternet

present

ti me

t he

t he

worl d

of Canada

subsection

se i n Rgdnathateyndedr

research

over al l

nce there

are more people

n the world. This popul al

concl ssuuibsrecti dn has

t here was

Il nternet

i n udarrt icc eates good preconditions for
effdri carmhrhergitd avteilnyg t hr ough t hi

dealt with t he

h@aer ibcecke np rfioaur t
a growth of 0.5

penetration in

which creattdse dkmsaii e raanb |I0g t fhotderx

(uocc)

(1.1. 3.

' Thi s
internet

agddear s
|l ocati on

informati on

to reach

yout h and ot her

2) explores the current

was obtained
pehetdrat doal ambhging
aggl omer 3hieos & asgoeng awassamp |l e
amdisgmiofwiedant
andSwomathiest fdstOCamsada,

from the 2010 Canad
in census metropol i
at,epproxdmat el y

di fferences oitmme,use rates e
201
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3.2 The WWW and the currentineituation
Unli ke Canada, where the |l nternet appe
el opment , Ukraine introduced the I ntern
the historical and socioeconomic factor
Since 1991, wh e n nlWkerpaeinndee nacceq u itrheed ciltismai
ntry began to change, not only politica
e radio stations and TV channels appea

i dl'y changing along witlstlae d¢quwa&ntCihtuy.ch
powhitdhcshad ofibegbderenotamenge. The 1| nt e

aine when people were already used to m

ferent topics, and different dfypes of 1
s, t he pace of growt h of the I nternet
nomic reasons. A houshpbrolcde mefe dehde thoa rocdon

mo d etnhfceoahhd of acce,hottho otf hevhli mthe rweate r e
h . Howé wer t hleasituation in Ukraine has
ess i s becomjmagsunmadariengafifnormdarhd epeopl e
essary hardware and getting access to t
According t o KP Media (www. kkphneedi a. con
ernet users in Ukraine is steadily gro
ia on its relat edl nctoemrpraenty,’ s8 @wewb rste i aet, iBn

e 15.8 million I nternet users in Ukrain

same sotuheenumber ofOrlenatcenrerde to vuesre r2sl immi |2 O 1o

( Bi

gmir Nlee¢ ,pe@udllati on of Ukraine is a |it
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(Wor |l d Bawmki,m&é2ahsh)gt hradxi mately a third of
(34. 8 %) in 20680f aotl 8aMeuBdaohaddwml ar

access to( Tahbel.el nlt.e)net

Growth of the Penetration

Year rs, min| Penetration, %
ear | Users, enetration, % | b imber of users,min | growth, %

2009 15.8 34.8

2010 21 46.3
Tabl2zd nt.ernet uspg@emeamlki ®haeenet

5.2 11.5

The growtth not | abollusblb soncer year suggests t
i n the medium is on the rise in Ukraine an
Il nternet .

| n conthleu ssitoant,isshtoiwoad r idrag md p&r one year,
t hehraes been a considerable growth of I nt er

people which means the penetration rates

i mplies considerable potential for the Ukr
eabl sgsbcessful oo thusn i wh li ioms . This potent
explored in.subsection 1.1. 4

1.1.4 The Ukrainian Orthodox Church and th

The Ukrainian Orthodox Church does not
tendency of fldaidgt ¢ at bz dthieoncouraredt|ly exi st
establishing Web presence. The research st
potenti al for the Church to develop dial o
users Vvi dHdowkeeMWebal ong awi tohf tthhee pMMNWe nftor

Church, it iI's also necessary to consider c
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t he Ukrainian Or tprbsopdesocxtfdeEnhellr @ i. ngBod ihal ogue
youth vi@. t)ads 1Webd | as chastdfenyWwWw wanae ipot er

the cont ext(.olfast.ébef €hwuh e hhe o ossubdseencetdi a m.

1.1.4.1 Youth as the nHnobject of particul ar

Church

N~

I n t he ar tTihel el nd retrintelt e ds hdo uH adt rsi earr wweh toklfe
Kyiv ®&ud' ' allFil aret notes that

e and

S Y,
th posi:t

AThe 1 nternet can be both p
filled with. If it is fille

make use of KWPpelgpBhda. (UOC

it
W i

o
d
Al't hough <consewgatitvhee IPmtrtiaroh's positio
Church does not reject the I nternet i n gei
way to reach people with Apositive and kin
clear from this quote, urwdhl mi rotre nhdosw teox aw g d
technology.

Patriarch of Moscow and all Rus' Kiril!/l
WWW in gener al t erwiisoammhidiviaé s Or spedo X i EBur c

should be trying to reach through the WWW:

AThe object oH' oJurprtthiec udhaurr care wi | |

especially sharply need spiritual | eac
relativism, when propaganda of violence
young peopl e, we cannot pat ifewet |y wai't
heae to go towards -MRRWOnMJ pecapl e. .. o0 (UOC

This quote shows the Patriarch's position

represents concerning yout h. It expresses
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relation to theocsiigdtuyatdamd Y aunmg depeanplse i n
| mportantly it puts forward the task for t
by seeking whegm tat reracthhan AdApatiently wa
Christo. Taking ovweroalddnfsa vgpearga tt ii @m tolie t he
and the Church to new technologies, the WW
reach yout h.

The position expressed aaxlecawcd i may obbe t he
Church to the tendency of del@k reaisn ingn numb
Orthodox Chlihehsestuation in Ukraine is ag
circumstances: during the Soviet era the
from communication with Ukrainian society.

|l ooking fedifi ci ent and -eesftfaebcdtiisvhe away mad n

communication with peopl e, especially yout
segmetnfipeopful ati on and potentially bearers o
The 1interest i n estdahballiosghiicn gr ed md | mais mti

youth expressed by the | eaders of the Chur
work on creating and maintaining websites
For example, the Web mast ekKrP)o fwedapdcrei zwh z hy

about the newly reconstructed UOC website:

Al 1 ] would |l ove to see first of al | y
reflected in the design of t he website
somewhat different interestso (Golubtso

Thpssi suggests two importahet Ukpbhioaaho®st

2The available studies tHomepmbepsbvpdbyaaygesgabupt.i
Churches; however, based on private conversations
number of youth in the Churches is declining.
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Church is actively seeking to reach peopl
WWW. Sechbww\Ww i s used by theé oClhrngalweagyoat me
The use of the IVWNWW QOryt tchdeo xUkChaurnch i n comm
youth poses certain challenges, t hough. Th

WWW f or the Church are discussed in subsec:

1.1.4.2 Challenges and potenti al of the W

Chwemh
Semonizing is the most i mp:
mi ssion of the Church and i
technol ogies offer new way:
the word of( fGoamttoheeopl e
interview with the chief e

UOEMP websit e

New echnol ogi es such as tthe WWWiarieanyvi
Ort hodox Church both in Canada and Ukrain
i ncluding young peopl e. However, using t
possibilities to reach peopl e, but also in
deal s wigtels a@amall Itehre pot ent i al of the WWW f
Church.

The challenges and potenti al of the WWW
are related to three factors:

()t peossi bility to reach the public,

2t he availability of Welh tdeopubdbéscto

3t he performance. of Church websites

Il mel ation t o rtehaec hp cnggs iphuiblINiegdys confi 4 200108 ) Wenlo ,t
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that #A[n]J]ot all of the publics are reachab
on the Web sitelbnt(er nelt)penPerterseetnitony,r at es
Ukraine are 82% aagsl dd&mBax ek stpect heedyer ag

the wdabtde 1. 3).

Region Canada Ukraine World

Penetration, % 82 46.3 34. 3
Tabl d nt.e¥net penetratiiore,r athads tihre Qamd

This means t hat 18% of the population in
either very | imited or no access to the
phenomenon theThia@i gdi it ali vdideiodeo refers
of semep |l p accessing the WWW iMAhotrheough t he
not abWler aiinh e1,0t i oni t @ UEmbnhhyan Camer on,

Wi | cox, Reber and ShinNgRO®7Amerni and whier @ h

people can aff or dt haecrcee sesx itsot st hae VAWV i t a | C
ithose who have an abundance of infor mat i c
who would haveThenédi dipt al26d®@i)vi deo, can t

chall enge for the Ukrainianh OQravipaide x Chur c

WWW because not everyone is reachable thro

Youth is a special audience that the Ch
Adi gital divideo should be considered in r
gener al beEndaeaneiraet penetration. First, [
Adi gital dividedo has somewhat |l ess import e

the greater majority of young people eithe

on the WWW on a regutlaxt P.asumsl! iike tdlodkder pe
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have no need to wuse the WWW Second, t he
growth of I nternet wusers in Canada as well
11.5% growth of Internet useTabdBBovwem3 2009
suggest s, Il nternet penetration rates both
the world average; together with the fact

i n Ukraine continues to grow, t hgs render s

medium to reach peopl e, particularly youth
With respect to the availability of Web
publ i c, it i's necessary to remark that t h

recently adopted the st WetbegwWoofeorveachimg
conditions of | imited financi al resources,
websites on the Web. Consequent |y, user s,
able to find a UOC website and abdda hough tF
thus excluded from the dialogue with the C
the WWW for the Church.

However, this challenge is already bein
ways. First, new Church or pari Secwaldsites
imhe YUO®@Grei shes that cannot afford their
ot her parishes in sharing a-MRebaveemaFnnal
websites which users may use regardless o
proviarmaitnfon of gener al interest . Theref
availability of WWW resources is current|

t hrough sharing websites, creating new one
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t hat users can astwaysthefawvatbabielgiatrygl es
own parish.

Wit h r ewelespietret or mance, the I|literature
1.1.2 has suggested three main gslpects r es
desi(®gont en(t3nawaingat f od.i sda¢ei sfaction with
aspects maffundleaplpytto eaxnper i EShoeewubskra maps
abandon visiting a website as a result of
matters is critical

I n addressing thermseOrmahddkeax, Churec hUkmay ,n

contrary, i ncrease the communicative poten

di alogue wi t h yout h and ot her user s. An

performance is the recent-Kp, rZapori 2z hweab

Eparchy.t#éhei sweberte | eft the following con
Al . . . ] Your site is the best availabl e
beauti ful stories from the |lives of cCo
politicaldiaggutdghdgesh lamchi str at or is doin
j ob, I wish you wisduoRCP,headpdr i zahnzdh ysau
Eparchy, 2012)

The comment of this visitor shows t hat she

performance of the websstehdeybevstitangi Itain

Ukr ai neo; and she encourages the Web mast
positive: AFIL T it with kind and beauti ful
Keep on avoiding political artiomlcees and di
ma y be a chall enge for t he Ukreaitnao an Or

communi cat e fviwae btshd eWele,r fior mance is adequa
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|l i kel i hood of successful dialogue with wuse
To recapitthurreae e f actmorst amtayr od e il m WW

communi capossai bitlhiet y t ot hreeaavhaitiraebi pubiyi oo,f

resources to communicate with the publ i c,
websites. These factors are associated wit
Ort xod®hurch communicating via the Web. T
Adigital di video, insufficient number of
perfor mance of websites. However, t hese

communicative potentiadl dofvidee Wals. aTlse med

relevance in terms of youth who constant]|
mor eover, the Adigital divideo has a tend
Ukraine. Further mor e, i n or dero tuos emask evimor
t he Web, some UOC parishes share a websit
regularly in addition to the main portals
i nterest. Finally, adequate website perfor
websi theesl pand establish a dialogue with wuse
for website performance are design, cont en
are further explored in this research.

Il n summary, the current seamtpioan amas dea

aspects of WWW communication as pertinent
foll owing asipagdhtl:s gtihthee dbbieethor i c al devel opme
from the ARPANET to the modern WWW,; t he

communicatiomnt h i aemmear etipalhmeamd ahomont ext s;
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present situation with WWW communication
Ukrathe; objective of t he Chur cht hteo reach
chall enges and potenti al of ChaeciWwwWWB&sedt h
on the research interests of the current

foll owinlg)2wicltli omonfmul ate the research que:

1. Research questions

The research question odctihen pwietskent hes t g
i n existing studi esommempli eatl e ds eict ot hg Pabm
Strickland, 2004; Nel son, 2008) . This di s:
empirical knowledge on WWW use by religiol
resttarche present studlyargpdge ewelmditt exn,l yb
websites in Ukrainian and Russian, and in
examined in mosttbBeudnesreSpeoifibakl yesea
studyingomownt cati ve potential of UOC webs
to a young tahgemmdniacvat iewe ap owsd slteif & In e d
as the capacity of a website to communicat
goals and dbalesg ad | whsehrhetf baseer rse n t study st a
with one principal research question:

How ddekrainian Orthodox Cbwmmoahi catet he
wi t h whoiuteh pursuing itspgehkbkeal goal of

The |literatur e ormamwingw adm oWWWn- commer ci
profit sectors has indicated that three w

communicative potenti al of a WPeabl smetre : des
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(2004) points out that t haes seefsfsiecdi eangcayi nosft &
background of i1its content.wAhehcost ablti s ha
communicative ¢(VYaestctCwowbomsé&r Bochr an, 20
and cdepemd navtigaftumant i 68meft hi &iedgas b pica
2000) . I n analyzing how effectively the UC
communicate with amidGeahluscwaittleds ibtes su suedrise dt hw
respete foll asspmgt $ hr ee

| Desilognn .¢ thuddeysi gn i s uendveiosswaaloidz atsi arm of

cont ent or the way in which content S
ver bal means orSitnlceei rt heeo mhbirmat iionmp.r e s si C
i's likely to bd Nehesomodsth0OB8FHttiudgy 0 mer e st

howxa i lye Web dedikirganOmrotfehrotdnoex Chur ch webs
contributes to or dwittrlcysutfhom communi

| ICont Ast far as the questiowitof aVeb wus

websidaenciesr ned, there is hardofy anyt hir
building dialogic relationships as cont
McLei sh, 2011) . Acwiblelkiamg nyg, tthlei sc ottt e«

avail abl e Omt hURdaaxi ool aand Uaahoil ac Gr ece
websdndeshcoowntirti but escoommuhiec&huvehgeal s.
|l INavi g&tinahl y combining Web architectu
tools (Palmer, 2004wi&Neplsadiree n200§pt i bhi
tools anadofp@rdiererowe deasndk st heifraaibliiltiatye t o

accesasr itoousv mat er i alyo wmg tuhsee rwse bass twee! Ib
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potential of the sites taosessablish dia
Based on wékbsket dihdaeegpiecrt,s cont eritt,heand navi
research questions are asked as foll ows:
A HOw i s Design usedstog scommunicate with
l1What design soluttlbo@e@scantents®ed to presen
-the contpnéesaminddel v, v ihsed gl loyf, awidiho t
files oanyt hcroombgihnat i ohi sfgubsteoh seeks
i n which dveyi gsxeadc ttloy present the content
2How is the webmaalelio¥ gani zed

-t he aim of this queserdegmargt itco sdtirsuwotvier

of the websites available thoowgh its I
how it works to produce the intended co
BHow is Content wuseadetre communicate with

3) What are the mainowéabi €Chescbf webmmtuas?@
-the objective of this reseabsiht @guestio

sections prfoaodiit hg acr@ntoe mter wuser s.

4) Hewcommunicative potentiZal of content
-on the one hand, content should consi st
be a reliable sour ce noefanisnfcorremaattiinogn dfiosrt
bet ween the institutionalized author al
content needs to relate to users in ord
read and foll ow. This question explore

combinedendt pontent on the websites und
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CHow is Navigation uuseedr s o communi cate wi't
5 What tools are employed to facilitate

-t hi s qgeuxeasntiinoens t he avm@ayViadgtadadilésy aonfd cer

properitcihesf uunhct i on to provide access to

6 How navigation options are used to make

engaging?
-t hi s questhiommnx aaxapvly ogoag 6i iocarkse navigati on

more engaging.

7How navigatiownedpttoorst ablei sh dialogic
user s.
-t his

guesthioowna vei xgpaltoiroens options contrib

properties of the sites.

DDHow is the overalUkr airmgiaan zQit ti odam¥x Chwer c

used to commuficate with you

8) How are design, content, and navi ga

communi cyadwet widarhd ot her?users of the webs

-t he purpose of this research question |
website

aspecnt s orcdoembi he € o notvreirbaultle t

communicati vewelmdietneas al of t he

1. Befinition of the corpus

l mddition to smaller eparchMp Wwabsites,

one mai n port al i ntended for al |l t he us
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correspondingly. nhtsegeseaa tck & @oicruiseers @r t
Chur ch ofl)Ctatnemad@kr ai ni ani @o $ dfwadtorxi ad hcuhract he
(2). I n addition to this, the supervisory
research have suggested t hla¢ a&dvdbednoire «Chde
to allow better comparison of the communic
websites. Consequen€Cadyholwo UChurmchi Wab Gpee
been added to the corpus: the UGGECC main we
Caohic Church OD)Odvedsi (Th@&CA eci si on to inc
websites has been made because they are as
sites and may have certain features to cor
than other sites.

ThebWaddresses of the websites under co

1)UOCC: http://uocc. cal

2)UoeMP: http://orthodox.org. ual
3)UGCC: http:// www. ugcc.org. ual
4 ) UGCOD: http://www. cerkva.od. ual/

The preliminary examination of these we
cont ethte olhOCC website is avail-MPl andn Engl
UGCC websites it i s available in-Ukrainiar
OD website is available in Russi-an. Ther e
| anguage version whfi Iteh ef osMPttehd ridsU@GCaCl yszi et de, s
t he UkIlramguame versions alraengaunaag ey zwdar. s i Tohne

the site is an@bygzietdefor the UGCC
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The analysis of the websites is done 1in
(HPs) . The &©BPsedabecazwasi df their I mportan
structur e: they contain the condensed out
website and help to orient wusers. Mor eover

Aport of entryodo foyrpiaawélysictoenttah at tihe, sthio
compared to all|l ot her pages and, t hus, t he
I n addition to the homa tpha e D,neanicllt hteline p a ¢
are also included in hbehanat hei avanl abder
buttons function correctly connecting to t

i ntended to connect.

The HPs and the pages within one |ink h
of the computer in oededmatuaofensthe amnalbiyls
types of soft war e have been uused) for d e

Screen, hdloltrearc k We b s ia A XEAYPDpA .&dcr ddns hoot er

all ows screenshots of particularhagseas of

been applied in the cutrlrenftorsmastdiyopra so ft hteh en
of the HWTOLUrdagck Website Copier allows downl
access to them in the offline mode; howeve
provéee tmadequate due to the |l arge size of
Finally, MAXQDA v. 11 software allows codin
| abels and commentary boxes and was used i
| abel var i omes pageeass (0Applreadi x A). The tot

collected for tlhel8 rsececavemalal ysi zeief the
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2 .&B.

The data for the present anal®%sis has
within the followisng data collection sessi
(1Decemb®E22011

(2)anwaér 22012

(3Pebra@nRy0l?2

(4dMarz@® 22012

( 5Ap r2i@ 2201 2

(6Mag @ 22012
This time frame extends over two calendar

Ort hodox Christ mas, Lentdoxarmhurlkd messt i mp

yeaEaster; thus, the data collection sessi
periods in the calendar of the Ukrainian O
I n addition to the information <collect

structureweriemteovdeawtsed with the chief edi:
this stage of research involves human bei:
the University of Al bdrtt a sRemoe arhc hmektthiocns n
the original deisd gnotof i mdleudset uttdype UGCC at
websseparate approval was Olhteainmdad fficaratt loe
approvalUnfirvoenm stitey of Al beratnal Réi®e agrucets t & tomi

used to conduct the AppteeBlyv KlTehves pcuanp olsee fod ur

¥Since the UGCET werls iUGECL were added ttchetmhe corpus |

was al soatcoa |lleactteerd peri od on a daiilMayalsii,s and dur
2013). Consequently, the data coll ection sessions
UOEeMP websites are 1) 16.05.29181.P9p.201G385. 3013,; q
26.04.2013; 6) 21.04.2013.
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I nterwad ews explore the specific goals of t
related issues. The interviews were conduc
over diSktygrec e

Il n summary, the presempuseaniadbyzeédsi de
current study and strategies for i1its <colle
consists of MRe UGCC, OO weBSCte home pag
and all the pages within omajtoypek dff om t
sofrtevawer e used tB8creeéh,sbtbToTtrbeaec kc oWepbussi:it e Co
and MAXQDA v. 11. The corpus has been for
corpus of the study i-stsuppluement edemwvi dwsg
chief editossuwmdet hediweibbdéet @owong section
t he methodol ogi cal framework used for the

research.

1.Gener al met hodol ogi cal framework: Syst emi

The overarching me tk h ofdoorl oghealpr s amewos
systemic functional l inguistics (SFL) ( Dj
Martin & Rose, ZemhTI;r aManttoi BFL20B&5)a. per spec

which hol d'¢ odib®ecoaursemmuni catively functi o

directed towards doing concrete things in
effectively, a certain register is used.
Regissedefined in SFL terms as Amanner

speci fic tuon c atihma"e r tias ncHarattaeni dtoincai of o&

14Di scourse is understood in the 20PBent research a
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communication (or of 1a9n9 8ipn.s t99%4u)t,i ofngro € xBaums)

| anguage of a priest speaking to the <cong

university professor to her student. Regi s
(macro) and Ilinguistic (micro) contexts ar
functional constituefRt silsd fd eflidn e dt eanso r fi n atnu

soci al activityo ( Ma0 Tt)emi os& WRmdseer, s t20000d7 ,asp . s

and r &l psi dores ween the participants (Mart:i

modes explained as a channel of communicat.

Each of these three register functions <co

(Hal l i ddyt t ROOKIslein?2 Chlngd,

()i el d cor riecsgatnidenal o imdit ataoncseonas a
representation of experience;

(2t)enor corriendppampesy somal wmiett @arf 'unn/cd p @eak er
engagement withhihse/r velt ataooaséi asdwith
or actual wampdder /|l istener;

(3Mode corréespobonds mmewhdtunmakesn t he di sc
cohe(Fegune 1.1

context organized
by metafunction

language organized
by metafunction

T -

FigurTehe .fSFncti onal perspectiveOodrw,di scour
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p297)

Figure 1.1 illustr atsepsect hee SBIh fTumsctoiua
explained above. Anot her i mportant notion
According to Fairclough (1996), AA t ext IS
24), which distinguishes it dmloyn a iparoturacfe
the whole process of communication. This |
production, fiof whi ch t he t ext i S a p
i nterpretation/ consumption, Anfor which the
p. 24) .enTextne ofnt the form of verbal produc
texts are gaining more and more popularit
technologies, among which is the WWW

The websites that are the object of ana
be viewed as texts because finew media work
and indeed the way other semiotic systems,
work, tooo (Martinec & Van Leeuwen, 20009,
texts i ®wotmatl|l yheygtimdédx neadsuedvhe r amsa uvge robal ,
and windualan thusmbétcomosiadletedtss

As the literature review suggest s, t her
i mpact their communi cat idvenapdtgeartiioanl.: Ddeess ic
crafted in a way which <considers and reld]
websites and can thus be said to perform
comes in the form of articles amd ot her |
i ntended to bring the author's ideas to th
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can be said to perform an interpersonal me
allow access to different sections and pag
(rather than a series of di sconnected pag
metafunction.

I n order to analyze three different as
met hodol ogies will Nbew Meddé&MBDesbmbcné&t Van:
Leeuw@m®m9) 2focusing on spatial/ hierarchical
of the homel mvagle( €meymmaun ¢ , 2003) concentr at
and | inguistic means uWeebd airrc h(aPtad iontelre, e he ad
2004 )WedbndusabNehst y2008) focusing on the di
navigation tool s and properties. Tabl e 1
framework used in this study f&MP the ana

websites.

SFERAMEWORK WORN

Regi Lingui Met hod Focus of Obj @¢
met af un analy
Design
: ./ New Media [Spatial/ tHome p
Fiel Jeeatl (Martinec| saliencqg | ayou
Van LecO0OWw
Content
Teno|lnterp InvoIvemenVerbqll, SArticl
(Chovanec| audviiosua hea dl
mode s
Navigat.
Web archit{Dialogic |Naviga
Mo d-e Textu (Pal me &, potenti ¢ tool s
Web wusabil navigati prope
( Nel son,
Tabl eMel .hdb:dol ogi cal framework overvi

Table 1.4 shows the fsuehldi,vitseinoonr ,o0 fanrde gno
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Il lustrates how these relate to three 1|ing
positions the three website aspects within
outlines met hodol ogi es usedagpecttshe Tahneal vy
met hodol ogies and the websitestas@gpireed s wit h
further explored in the corresponding chap

sec{ilob)camalwssi ons of the discussion in t|

1.5 Coboos$sus

This chapter has briefly discussed the
and has revi ewed l iterature availabl e 0 n
commerci alpranhdt Baaeedorosn. t he recent studi
communi datsi orne v i te wt dhdaesnth eblgppetdhr € et hat pl ay
i mportant role in communication via the We

and navigation.

Further mor e, thiscohaeher setxaai hed whe
communication i nACzomada ngedtoU# vhaei habl e st al
Il nternet penetration in both countries 1is
and is growing steadily. These tendencies

t he Ukrainian Orthodox Churpbaoplbereaica pheé
We b . However, the WWW also poses some chal
usetrbrsge availability of Web resources to co
performance ofAtChtuhrec hs aweeb stiitnees it has been

t heesi ssues may have |l ess importance in cont
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mo st active wusers of t he WWW, or can be
websites, sharing them with other pari she
UOCC aneMPUOWe b pdrtwaltendnng to all t he ke

websites that already function.

This chapter has also outlined the rese
sets out to answer. The corpus efP,t he stud
UGCC, an®ODUGG@Ges paamgd all the pages within

Three types of apoflitineatlr ke hmpwvec eoesenof col |l ec
Screenshddirack Websande MBXQPDAr v. 11; howe\
Screenshoot er and MAXQDA #egfulllt balhe &andnwd
their help the cor pabsedrmrc rtehaet ed emswart giexs er

To recapitul at e, this <chapter di scusse
current studys dbeelfomened wavr Kkhiin t he over ar
SFL iamdl udeésf tnherteheda d who gihesare applied for t
of three website aspects further in this s
Leeuwenjdeoio®n (chapteCha®Vyanelchovod vednte nt (
(chapterwWeB)hartercd ure (Pal mer, 2004) and We

200&)avigation (chapter 4).
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Chapter 2 | DEATI ONAL METAFUNCTI ON: DESI GN
Chapter 2 deals with the realization o
uocc, -uBC UGCC, #®Omd weBGGCtesnethtfleattopnal i s
concerned with representation of experienct
materi al and symbol i c, i's construed in dis

The peculiar featur e tdafe \WAMAepphroersmaimti ataita m no

reatly. Therefore, a considerable part of 1in
they get through the visual channel . Even
towards aur al communication (e.g. audi o s
i nt er fnlackee tuss e of any available informati
comprehend how the website is organized).
with a website is made possible through t
website design.naThyesriesf oorfe ,t hfeori dtehaet iao n al m ¢
chapter will concentrate on the design of
The present chapter consi sts of Si X ¢

foundation of the present eamestiigen deaxil grss so
the UOCC MP 2)2,. 3UQC UGCC -QD2 .(42.,5)a nwe blbsGA & s
examined. The comparison of the analysis

study (2.6) conclude this chapter.

2.1 Theoretical foundation
As noted abeoweecudneroff etah ures of websit

their graphic design which means that webs:s
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but also visually. The inclusion of severa
mul ti modal. From t heulutsiamgedaplersipercddtver, a°
design may facilitate communication by all/l
(through the graphic interface of the webs
more efficiently (e.g. usenssmapunocannhy s

see a photo of the events described ver be
however, the multimodal character of websi:
conduct analysis since the anal gdgi $oneeds
produce the overall communicative effect.
accur at e, it Iis also necessary to consider
the interplay bétweamul bémvei communi cati v
simpfgval the sum of individual communicat i
Therefor e, in order to thoroughly addre

the design of the websites under analysis

modes, the presend semazmatricdh appd oach. The
a semantic approach is justifiedvikey the pc
potenti al ofacweobsssi t @i fdfeesriegnnt modes simult e

i nterplay of the modef 1 he ptaceentSiacel s
i deational meaning, t he Nveaw t Mepdc a & DeVaing n
Leeuwen, wdd99 be applied. Beshaseesd ,beamdy t o
t hus all owing expslionmmuilntga nkiofufselrye ntt hmosd ef sr a me
devised specifically for the analysis of el

the research interests of the present stud
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Thpresent section first di scusses the |
Design framewor k (2.1.1) aamd tdhleal |exnpgleasi r
associated with the application of the fra
guestion (2.1.2). Finall vy, this section st

and draws conclusions regarding. 1h2) theore

2.1.1 The New Media Design framework

Centr al to New Media Design framework i
New Media Design product s. Unli ke printed
have no physical l i mitationsy smay kbe spac
organized in many different forms includin

semantic approach to New Media Design prod
cont ent based on their meaning rather t ha
ver badal vikinetic, or audio content).

I n addition to the New Media Design app
based, its other di s4ingar siiiregv fod atiuwmrfeo rims
accordance with this perspectriavnes,f oNenve dMe d i
i nto simple sdmant ineas.t mdatlessers model s ar
defined as Adiagrams that can be used to m
or domains and that make explicit how s uc
under sMaorotdion e(c & ¥ a0 91pke.e uMMesnyailnleyar nmondel s
are represented as diagrammatic schemas.

The objective of transfor minlgi Near Medi a
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models is to determine whether @&aomwroduct i
effective thdeongamignaThenef(fecti veness of
organization can be assessed through exami
Web page and the semantic relations they f
Il nceeabe overall communicative potenti al 0
on the contrary, decrease it. Depending on
the wunit s, Six basic structures under !l ying¢
out !l i nehde:, s({1@) matri,x {((BE,et (&g | Rgt5EWor k
t he @Gliewenst rauncdt u(r &) eRtellesdt r u ¢Maurrtei nec & Van
Leeuwlk®m)9
I n tshe@rr Nuc liaitsel 06 i GeerdtPree | peryctur e
( Fi g2u.rle) , t hei s nbar matiaomund the most i mp
nucl euwsnd the chunks of information adjoil
attributive and/ or identifying relations a
T,
.
\_r/
TN : N
) . i
k_ -~ - ./.a-'-l--\.\\ . - \.._./f
. v
’)_.:\\.. -r/".
TN - T R
(Y | 1)
R | P
-
\_/
Figurehe& .slt:ar semdMatritc¢ netenwetanel0® 9 , p. 25)
| n mateot alslteg uct ure (Figure 2.2), i nform
way t hat all ows comparison bet ween vari a

predefine

d parameters. For these relations
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unisthoulcd mpar abl e. Forperampbengt woo@oaimhs
compared according to their price, the num
the speed of wor Kk ; however, matr-i x relat.i

processing proXxfrfame( eWrg.t eOpemnd an oper at

Linux).

Figurfehe& mRatrix sdmantinest RRUHDWDIpE e e uwe n,

In thetree or taxonomystructure (Figure 2.3), the information is organized
according to a certain hierarchy with néwbr anches o of data being
derived from the substratum. The tree can be of two types: (1) classificatory and
(2) componential. The classificatory relations develop when one semantic unit is
related to another as a class to a subclass; for egamptd processing software
category contains such subcategories as MS Word and Open Office.
Componential relations realize when one semantic unit relates to another unit as

apart to the whole for example, a screen and a keyboard are parts of a computer.

P P —

Figurehe& .t3rree semMatritdc netcr &ctVvane Leeuwen, 2

Themet worwe st ructur e (Figure 2. 4) i s de
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congl omerate of information topics oOor ar e:
semantic r el atMaonn sloe e(uMwaernt;1 21220c0 B&nt i ohrekl 1
Sstructur e, chunks of i nformation are semal
and have no core as the star or no outstan

system is coherent dee® (obhé¢é hehunksobeit wee

char ac tf eeraitesftriec hi s structur e i s t hat t he n o
net work can interconnect based on a variet
- unaits | ibke unit

- unacdombi neshwith
- unadoes somenbhi agdt or

- uniaaBsdc abc cwirt hc(uMartt i nec & 29VmM Leeuwen,

tic structure

Figurfehe& . mMet wor k seman
2009, p. 39)

(MartiVeaec L&euwen,

|l n Gihwewt ructure (Figure 2.5), i nf or ma
hal ves o0orcofinptorlaesst i ng with each other in one
contrast can be represented by placing the

i mage on the | eft and the new information
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Figurkehe& . ®iewennemanti c structure
(Mrtinec & Van Leeuwen, 2009, p.

Final I geReetaditer uct ure (Figure 2.6) i's in
Gi vvMenw structur e. -N®iwmisltarrulcyt utre , Gitvhen i nf or |
| d eReela | structure is divideded nwiot t weoachhal!l v
ot her ; however, t he meanafngt mendt wdhemd e Ims
di ff éihentRlecaall pattern divides information
i dealized, essence of the information (1d

docuament evi de¢ maag,t hd pwmct i c al realities (Re

777
5O 0

Fi gurTehled.ékelalemant i e structur
(Martinec &20V®1®,Leoeuidn,

Leeuwl®m,o2ph..

The six structutéeée Shacumaded xmhbdeve (
net wor k, -Neheet rQietedriedreReelas It r uct ur e) are autor
and can function independently or combi ne
structurescomptex meaddas!| mi.ng semantic strut

Extracting thenepalbdmodésdenhemmi ning its
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Sstructure are iIimportant steps in exploring
Medi a Design product. However, It is also
underl ying semantsdtcr asttergueetsu ) & jo éve tit lhweetslse t e .
Extracting t-henpaomdmeadébk aond deter mining i
allow examination of the efficiency of inf
underlying semantic structure wimnynw the web
design issues in connection with specific
I n order to find ouwi bteh ec osntdruactt eegdi ewsi tihn ttehr
master £ haewadi/toorr s of the sites. Thus, the cc
websistiggnde under discussion wil/ be deter m

semantics and strategies of these sites.

I n summary, t his Ssubsection has di scu
framewor k. Centr al to this framework is t
orgarmation that allows analyzing texts rega
(including veirdbadl amat eruidalos) . The communi
New Media Design product s, such as websit

extracti-lnignoddtee | nomMet ermining thei,r underly
and i naclolryr el ating the existing design wit
Underlying semantic structures which are
the objectives of theiwebsmmeniwoat e petad nt
The following subsection (2.1.2) wil!/l furt
Medi a Desi gans fwdalme waoodr &l | enges associated w

for the anal WOGR o UGCRe d@mEVB®GEGA®E designs.
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Possible solutions for addressing these

subsection.

2.1.2 Advantages and challenges associated with the implementation of the
New Media Design framework for the analysis of website designs

The presentsubsection discusses the advantages which the New Media
Design framework may offer to the current analysis, addresses the challenges that
ensue in connection with its application and suggests the solutions that allow
upgrading the framework and using ifegtively for the analysis of Web designs

undertaken in this chapter.

As has been mentionedhe aMew meoditaa nDe srie

framework has been considered for the anal

it all ows exami mieg@ar md letsismod a,lt hieé xmbdd e |
i mages and ot her visual objects. Thi s [
approach that wunderlies the frameworKk. Not

nyv

anal ysis to abandon the pasad&i ¢mnolLed@uive uogs

20p6with its excessive attention to the

need for abandoning the fAgrammar o approac!t

MachampP Awho points out that

Awhen asking whet hereviewerasusesuval ume
to read i mages, we find these (inconsi s
i mages can be natwurally divided into in
of an i mage can set off a number of sem
(3) Wan verbalize what 1is going on in ¢
procéssi;n (vi sual communication the code:
| ayer of meaning ag&87)6hey do in | anguage
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To assume that al/l Vi suali sakmjl e citgsr aarrmea r ¢ rr aufl
woul d me a n t o i mpose ' imitations on t he
photographer s, and video producers because
creator may well surpass any conventions.

t o gensa or ot her elements of Web design ma)
anal ysi s. This does not imply that the pre
design (e. g. Kress & Van Leeuwen, 2006 ; Ma
Bednarek & Marmtoitn,vadadudQ) Whatt htebmantdioes i mg
approach is more accurate than the approac
I mages. The semantic approach avoids brin
t hrough dAgrammar rul eo fwhi ovh sda@al notbj ativa:
New Media Desi gmonoptr owlairck seq@ual 'y wel | for

product s.

Whil e it may be argued that the semant
objective as it requires theoesnanogtstcesdda nt
i n accuracy t o t he grammar of visual d e
i nterpretations, but also application of s
work in certain cases. Therefore, in the a

studiyesr ebn t he semanti c approach and us e
framewor k.

There are two issues, however, t hat ma
application of the framewor kl:i n(elar trhoed eflrsa m

should be drawnaagvi & tmmathiec hsH gp eosf (dei. g. tri
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circl es, etc. ) ; however, this results in
especially if a New Media Design product
structure (such as mostfrwanesviotreks adcdk)n oavi & d (
the i mportance of i nfroatmagri owi dea tgémmy ztad a loxmn
position of semantic units. Both of these
website dasehigmesarsi meceéel s whiahhagbk puouectt siw
may | ead to di sCmomdgdpuwmenafl ymearienganal ysi s

Il mpreci se.

Therefore, in order to address- the firs
l i near model s o f We b pages, thef present
diagrammatic shapes) i n which i ndividual
depicted. To address the second ehallenge,
di mensi onal grid consisting of rows (arr .

(arranged nuanmdroiwsallloyc)attinagt t he position o

not only in relation to one another, but a
mor e accluirmegaaer nmndel s and increases the pr e

Il n summary, t he prsecsuesnste ds utblsee c & d v & n thaagse
chall enges associated with the application
for the analysis of website designs. The i
t hat it per mits anal yzing el emerst s of We
i nvol ved, including verbal texts and i mage
ensured by the semantic approach. Two <chal
the framework have beenl ionmedrn nmoddel(sd)asnau
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of wusiammadtiiacgrshapes and (2) | ack of means
units on Web pages. I n order to address th
a table instead of di agr asmanteiacra | mosdheal pse sa ni
2) i ntr oddiicmenigomalt,woal phanumerical, grid t
i ndividual wunits in relation to both one a

2. Cohcl wsfi osresct i on 2. 1
The current section has discussed the N

in thestruckcysenmdthandéygizgns oiMPt h&JGGOCCandOC

UGCOD websites. Focal to this framework is
Medi a Design product s. According t o t his
potenti al of New Media Desige examumced, S

based on their underlying semantic structu

strategies.oftCheardMdew eMedt ac Deasniognn nferaa mewor k

view of informati on. I n accordance with t
product raarsflome med i nt o -lai nsecahre nmaa d ecl )b | tolcakt (
determining i ts under |l ying semanti c strui
relationships t hat form bet ween di fferen

underlying semanti edstt & énatreiskhreseh hbe out |
net wohGi,vkenwt r uandriedreReelaslt r ucMarti nec & Van
Leeuwen, 2009) . Congruent and coherent d e
objectives of the website wioal dimefadlilze th

This section has also discussed the adyv
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the present research as well as the chall e
The main advantage of the framework is it

simubbuvsananal ysis of different modes (e. g.

i nteraction between modes. Two chall enges
possible ambiguity in representation and i
i n the fommatoifc dsihaagpreas and ( 2) the | ack ¢
position of uni t s. I n order to address t
suggest ed: H)i ndeeapri cmoidnegl snoinn t he form of t
t wdbi mensi onal grid wyshemnotl|l gphandmarat es!| t
t he exact position of wunits in relation to

The following section (2. 2) wi | | conce

website design applying the aforementionec

commucnat i ve potential of the site with resp

2.2 The Ukrainian Orthodox Church of Canad
A peculiar feature of the UOCC website
by another page whichewsean havessootvhain tryg
the site. I n Web ar cphrietceexdtiurege d o ntee ratt uire , n.
aspl as h( Bjcareecwn, 2005; Ni el sen, 2000). The U
a shorter URL than the UOCCeHPaandgthpst he

function of the website's HfAport o f entryo
design of the UOCC website is discussed no

relation to its SS.
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The discussion in the ipraebsielnitt ys eocft i mont r

t he HP, but al so t he SS on t he UOCC webs

foll owing points: first 1t addresses the n
units available on the SS and theby positi
extract i-lnign eeahre mmoodnel of the page and finall
semantic structure (2.2.2). The same analy
HP (2.2.3). Foll owing this, the existing
correlanhethe website strategies and the is
realization of ideational met afunction are

analysis results concludes the discussion

2.2.1 The UOCC Sics @®rherdentieimacati on of
units and their position

The SS plays an important role in the f
As has been mentioned, it is characterized
pages on the sihe. SFhescootepewonnotf he WWW
been on some websites from the early days
websites intendemnoff oarudd ewicgée doperoottr i ncl ud
because the primary rolceerafaian Rtiegotra erse <
(e. g. pubB.i cThewdeat ure of a SS is accurat
20Pp5who notes that:
Previously many websites had a splash
plash screen serves tad pred ciodnes vasad ¢ 99

he homepage. Nowadays, mostly because
pl ash screens ar e al most obsol et e, al

n 0 o
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use them for definin
responsibi).itieso (p. 113

UOCC website does not belacrcgegss0 t he

websites. I t is a church website intended

mbers congregating around theothhur ch an

t her el iinsi tnoacrceeesds tod certain categor
content . Howeverl,i mihada nf$pSr acaod shis er evti verwreid
new users. The SS may take away ti me f

the SS eveoythemevebbBeyengquinggase t he

ecise address of the page they intend to

would consider the SS to be the HP bec

conception of a SStaepedsihesuwbblenamo

omptly the information they need because

mited access to the i nfor mati on and n
|l able through the SS. Ther edarry, t he

cles for returning users and may be

er, before definitive conclusions con
cessary to explore its design to unde
i oomet afunction. Thi s subsection wild/l
work as explicated above to the analy

series of snapshots of the UOCC SS we
coll ection sessisxi omosntohvse.r Tthhee dpeesriigond o0
hange considerably overoft hihe tpiamge arsd

nt edi besowpshot was made on December
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Ukrainian Orthodox Church of Canada
Vipaiucska Hp Ilepxea B Kanani
L'Eglise orthodoxe ukraini du Canad

Enter Website
News & Announcements

WESTERN EPARCHY YOUTH RALLY 2011
October 209-20, 2011 (Edmontan, AB)
View Event Postar

A Sad Day in Los Angeles - St. Andrew Parish
Desecrated
Resd More (with photos): wocufusa org

Ilesuenko s Of rani
: e e pocig nam s
g5 .

of the Church of
Canada land support to the Shevchenko
Monument in Ottawa, ON

Vieve Projact Website
Read More: English | Ukrainian | Donation Form

\A‘-‘ -:x‘ Ukrainian Orthodox Church of Canada Foundation
’ “A Foundation of Faith”

k3
/—\ ANCIENT FAITH RADIO
nNN

Figur®ehe& .S on the UOCC website

The first steplysni $d hef semandesi gagm of t h
available semantic uni ts on the page. Fo!
identified on the page:

1) the title of the website;

2)ATypicon and cdlnespndar [of Saints]o
3) the greetings in Chrigta content sen;
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4) AEnt er Weilksi t eo

5) iNews & Annd acoctentrsectioh;s 0O

6) AiExcer pt f ri acontéhiasecdon;d ar 0

7) il hor Kut dé8nks; Articl eso

8 AiA Short HistoricdhbhlnQutline of the U
99 AiSend an idaliobknogr amo

10)A Bli & Gat e wiaaysarchenygioe;
11)f Assembly of [ .. . ] Bi shopsaof Nor t h
banner and a link;

12)AUOC Foundation ' A abaonermddatink;on of Fai

133 Anci ent R alabnerakla tink; anl

14)d Ho | o dioarbanned and a link.
The tielewebsitteh (1) Ukmuasniaasn f@rltlloawdso xi Chu
Cana-dvaC tcO@ dzf' CO 1 tcQotsMdzOodzO £ d|j tc§ € O 0 pt hsoOddpOX
ukrainienne. dlut Ciammaprmaovided in three | angt
and French. While eid hreat iUkea aliaan qana goas Emfg |1

community members who congregate around tl

added because the site functions in the Cao
the official | anguages. lteisjitheweset heneo
uni t on the SS where French is included. F

be rather mi sleading since users who see
sections of the site.

Th e ATypi con and calendarobomunbé (2) CC

Ort hodox calendar for the current year, i n
i n English and Ukrainian. The difference b
Calendar o wunit is that whiltehcecahenrd @ar mteo al
the whole year, t hecuraftesest i(nd.og.msStu.s eNisc hoc
or memorable date celebrated in the Churcl

the saints commemorated this day (e.g. the
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The gr eetChorgssti (3) ar eamotbhobehri egualkect i
(English armdi Ukroai ntihaen) S®$dz@and wfhafjlz retadigls @
4 dzOo O !'dBbOELY Be to Jesus Chsibt!li,cdwaly i
along with thedé&mdnstghuaat! tchael einndfaorr mat i on p
the website is intendsesdeabitngxcl usomel hefc
UKkr atsrpieaark i ng user s, but rat her for both. )

can be explained by thewélsitt d& hiag t dhwarodd

Western Eparchy public who speak mostly ei!l
The AEnter Websiteo |ink (4) takes user:
this link on the page is achieved by the t

gute big in size, bol d, angd a nldiemrk) nedhd tto
i's written in white colour against dark br
this unit due to the contrast.

The ANews & Announcement siot esnesc ttihoant (abr)e
periodically wupdated. During this data col
items in: thae) s@d®esbern Eparchy Youth Rally

Los Angel ezspg yjadzdts (ac ) [ Hilsmisl'ar to ot her uni

the section i s not ' i nguisticall-y homogen
| anguage ahdndgkageni aams. ltems (a) and (b
l ink inviting to rdad momesich st lnd t@opiedat.i
l inks (to English and Wkfranenwwsanasewsl bnas

propewebsite and a donation form).

The fAExcerpt from Calendar o unit (6) ar
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I nformati on tomoutthea pageeswiity to take fur

downl oad or to navigate to a diaftfesrtent p

i nfor mati on, it has to be regularly wupdate

(unit

2) i's updat epdayteeadr | we e ktlhye elxfcemrqt gri

commemor dthedr rent we ek, the TfAExcerpt fron

i nfor mati on on t he saints or memor abl e e\

comme

Th

The |

The |

mo b i |

Thi s

hel ps

Th

Th

optio

mo

e

no

i n

at

=]

rated on the Sunday before.

Al hor Kutashndirdgticl efsotwoniti fk9g: can
ther | ink that invites users to rea
k to the article can sbhbedeetivated b
ter functiomsa&l ittoy,v ihsoweowesr ,acicse ssfi n
devices because most of them have

ifitoucho) to activate a unit on a w

ARA Short Hi storical Outline of the
it @&olnismlstsenloy. Underlined fonts ar
ns as a | ink and the green colour

o draw userséd6é attention to this uni

AfSend | conogramo | ink (B®)bysasepar :
he link itself appears in regular wu
from which they can send an iconog

depicted on it).
ABi bl eGateway. como unhhe 6éaDy $eamch

on t he SS. However, unl i ke mo st
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Bli ®Gat eway. como uni t does not per mit a

provides a possibility of searching for a

~

be idfofneer eemnt dl anguages including Engl i sh

| conotgliasno uhiink t akes t he user to

www. bi bl egateway. com) in order to perform

The remaining semant i @ dumint & hteh &tS Mha we f

rs-14gni tAs chlaracteristic feature of tI
nly of an image that serves as a Vi si
(which is a standar d idiessi gtno owh iac hb atnhr
rs connect. This allows users to see
could make a choice whether they want
a design also allows easrkgocdpying t
tabhg, units on tshemiilmagteranse orfott hei
sition. Some of them contain a plain
xcerpt from the calendar), whil e ot he
daAr @hamd Mi st orical OuAslsi ennelol)y aonfd /[o.r.

ps of North and Centrall AmMer maadboand

nted in differetnda twaeysneeeds aaf coseaeres
oo oeigreftor mataveasn iways (e. g. verbally or v
compositional vari abenhdiydeaft i ohal uni

met af umanti roipowtiitngrel y to the communicati ve

over al l

Thus f ar, fourteenfuaedt enhahe B&en Theden
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the analysis is to |locate their position o
alphanumeri cal syst em Tohfe cgororddifnoart etshewi UDC
consists of two columns: AFagdr &8 anf) el &
number of the columns and rows in the gr.]

semantic units in a particular area of the
A B

Ukrainian Orthodox Church of Canada
Vipatnensa Hpanocannna Lepkna s Kanagi
L'Eglise orthodoxe ukrainienne du Canada

Figur@ri2d 8l:ocami nlyge udOCE& SS
The grid shows that the siemanwochahves af e
page: columns A and B with the exception o
occupy botlketcalsumms efly review the positio
The title of the website occepidd)a I mall

ATypicon and calendar [ of Saints]o unit (
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endar (A3) are anchored in the top | ef:

down occupying a considerable portion of t

arien

Ann

Ann

upp

pag
t hi
Ame

Fai

pag

the top right quarter of the page. The
ouncementso section (B3) are | ocated b
ouncementso unit follows the AENnter Web
er righthequpargteeranaf continues further d
erpt from the <calendar. Al hor Kut ash /
line of the UOCCoOo (A5), and ASend an | c
bl eGat eway. como stadchnebhgenéof{ Ad)n aeet

e. Al l four banners on the SS are | ocat
s order from top to bottom: NfnAssembly ¢
ri ca®) ,( AWUOC Foundation *B® ,f ofiuAnndcaiteinotn o

t h RB1dDi,o0 ofi HoA o-Bloymor 0 ( A

The gnddcates a tendency of semanti c U
ticular area of the page based on the
r babBhéh,eBr %, -B(AMA-B1A) aretgrndepeadttom of t he

|l ectively they occupy a posBi8tion with

re is also a tendency on the SS to accu
t in column A as compared tactcotlhuamtn B v
excerpt from the calendar containing

ated in column A.

Overall, the semantic units on the SS

e Wwamrst iac al orientation and i tt ostretche:
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accommodate all/l the wunits. Il n practical t e
| mplies that the website visitors need to
the content; however, It i'S questionabl e i
folwl the SS till the bottom since many mod ¢
way that all/l the Iimportant information 1is
screen, without necessity to scroll ei t he

UOCC SS, ntthewhdarmt a s positio@Eedeitr.)henalyo we
not be read by visitors. Such design, thus
the site.

Il n summary, this subsoetchtei oS®phedss edi ¢ ®uUu S s |
the UOCC wébshae.bdde shown to construct u!
returning users and/ or distract new users.
conclusions conccfr nii hega ttihen alesame ¢zeadt i soant y o n
to analyze thgedéensnigetaflt h€opsequently, t

t he New Media Design framework procedures

Fourteen semantic units have been identifi
Engl i sh and htéiktrlaei ni anwiher eonday dumf ér ent | a
(French) appears. The composition of the i
text s, l' i nks, i mages, and banner s. The ban
plain texts, Il i nks, and pfiocrtnu raensd ,i nt hae r ced roc
have been identified as a separate <class.
enhances ideational metafunction and incr e

the site. bssngubbBecygrod, has | odhted t he ¢
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units have been Zchoolwnmntso (bAd lalmodislaigt()e da nidn
With the wunits i1identified and their pos

proceed to the next steps of tHd nemal ysi s

model eardmdnati on of the wunderlying semant

steps are undertaken2ip. 2he following subs

2.2.2 The UOCC SS: -Exnearctmodelofandedeatoar n
of the underlying semantic structure

The analeyspirsesiemtt  subsection iIs structul
steps: extrédcmieam onfodtethe oiom he UOCC SS and
underlying semantic strucltiumear Imodoerlderi tt
necessary to prebiehtedhei pagkei semasasimp de
would clearly reflect the position of t he
semantic$in€he model of the UOCC SS will b
a tabl e. This form-lafnreadeksedeptcba atcuhet
position of individual units on the SS and
t hat also allows verifying if individual u
class or semantics.

The first row damapprarfimst ighltumgmely co
nolmnear model (tThad | poRi.tli)omr edfl echdi vi dual
Two types of fonts are used to code the id
|l talics are used t o mnepoodree ntth ocsfe whiichs , a pt pheea |

table exactly Neswsomn tAmenpagegniehaes. f ont s ar
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to code the wunits the original represent at
reflect their semanticsumratdieramhiaoaonhienf A
been coded as Ilcon [/ picturel). Al the dat
provided in slashes. Specific information
been omitted in order to cfontcekentumitts omait M
than the individual components.
Col
Row A B
1 = TTLEGROUP | —
2 Typicon and eatendar Greetings i rist
UKR /lin” ENG /link/
Excerpt from Calendar Entef Website /link/
- legn Ipicture/
ews & Announcements:
alendar excerpt /JUKR/
Article title 1 /link/
Calendar excerpt /ENG/ GROUP
3 GROUP Article title 2 /link/
- Vespers /readings of the day/
rticle title 3 /link/
Matins /readings of the day/
- D\turgy /readings of the day/
Ilhor Kixtash Articles
4 - Article Nlink/
Read all artic ink/
5 A istorical Outline of the C
ink/ GROUP
6 Sen iconogram /link/
7 archwindgRg OUP | |
BibleGateway.com /button,
8 Assembly of i erica /banner/
Nlink/
9 UOC Foundation A A f ound athanoen o f i
Nlink/
GROUP
Ancient Faith Radio /banner7
10 :
Nlink/
11 Holodomor /banner/
link/

Tabl € hz. -lhiome ar MoOEeC %% t he
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The grid applied to the SS in the precedirt
tendencyniotfs t®'®m t he page to form groups b
function. Holwernveearr, mdickelnoanl | ows observing
forming groups with respect to tihtesr seman
on the SS form three groups.

( 7GROUR niatrree | at ed t o t hec oUn@uCn iatnyd rGhluartciho i
and ar e mairtkhead iiggr achdpuredBdnt(edheby i tl e),
(WA Short Hi storica,l BaAtEteheng$ t heCRHOICS
B3nEnter Websiteo andt snoNawsi SR@AQmmuUNCem
l conogr &monant i ciadlilsyp, | aucneidt oA6 t he page si
posted next to other units from the sa
opposite half of the page in I|ine with
( GROUP 1| 1)

( BGROP ddmpruinsietss mar ked irneloartaendg et ot hfagi t:
(Orthodox) am@ T¢@iirciotnualndl Bk adpt 0
from Cagl, e nnhddd @ Kut as hABAINkk Gatl eway. com
search. engi ne)

( 9G9ROUPuUhNh]ntasr ked irmltgad eetnher misc¢ell aneous
this group BBtlubpebademdtls oA which repr.
unique topic (historic event s, radi o br
does not allow grouping these units sem
Relying onSS hi#o mJeOLC model and wusing th

Design framewor k, It i's now possible to p
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consists of determining the underl yi
ss of determiningtuhe wuwupdeebnyeamg t e ma
in ) wotwdepenfs on the availability
i n a particular ardaiaf utskees ppdige sa&3Ine
s of wunitsliinnedairc amoedde li.n t he non
meoned above, the New Media Design f
Sstratcdutmea,r i tthhe etnted wo rt®h e-New
t url a,Reedanltdr U dtelihraer afcttheet ms ttilce avail abil
core carsgeptr outnlde wrhu clhe al | ot her inf
er ,-l itnheea rn ommo d e | of the UOCC SS does n
ture Dbecause the semantic units on t
pt either semantlidcabe ynwtreds,t rruacn autr laé |l
tically, t Bl )t iftolremso fa tfhreu dpiangeent (aA y O
the title represents the Church aroul
er , this unit i's not uydte ufsulolfy tdheev eplao
se the semantic ties between this wuni

al ways traceabl e. For -Bxhmpbelondhe tHicdo

mantic field of history and gemadcide r af

erefore does not adjoistatheuntuecd euwi tamdi

Kut ash articleso uni t (A4d) does co

t hodox faith; however, it i s not obvi ous

UOGGegi not enter attributive relation

adjoin the fAnucl eusod atkaritthse seatreelllaittieo nesi tl
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explicit connection whi ch could be ei t he
semantically orouspgatai alolnyc egprtouped ar

The underlying semantic structure of tl

matei xher because this structure is organi
comparison, where information items are <co
(Marnec & Van Leeuwen, 20009, p . 5), which

on the page beamatrseismecreb |tamecye ctaon tbhee c o mpar ¢
to the | anguage featur e; however, because
does nobtfepkati ons. clTahrenolUOCCe ScSt a,eei fi ed a
classidecacmap omendtuiealt o t he | ack of hierarchi
units of either type on the page.

Net woerkwantic structures are used for s
i me of information that are not hierarchic
distributed rather t han centralized (so t|
Leeuwen, 20009, p. -B8)1l) Tohne tfhoeu rS Sb afnonrem ss u(cAr
sinceothety Have a nucleus and are not subo
of the wunits on the SS do not share this
structurally separated into different pol e

The -lniomear model of tuheal $§ ¢ hewsSSt hat ddg
into two halves (starting from row 2 to
semantically t hese hal ves ar e not equal

organization i s lcdhdRelalct easttni cctodr es t hkeaor t

Ide-RBe &slt ruct ur e, bot h hal ves i nto whi ch a
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divided, are equal according to the for mal

of the halves contains fithe more general,

(ldeal ) @, owthielre otnte i ncludes fAcompl ementar:
evidencteardtolwnpr acti cal realities (Real)o
20009, p . 20) . Mor anv éRleeamlinos ct ury@ical t 6odi

New Media Design pr oodwectofi ntha cthwa sh gplovse t i ¢

the ot her . THd n@@QCC mdSiemomMemonstrates t he

has a vertical orientation with columns (n
ot her . Such a featvwenstdiusdmmegon iRedesal a

structure. Additionally, units that consi s
grouped in column A (e.g. the excerpt fr

articleso that di splays a text without an

consist only of titles and |Iinks as their
(e.g. the AEnter Websiteo |Iink and the fNe
way wusers of the website are offered inf

acquaintadrwatdhn knehwanan stilde lodftt he page (
information that i's not familiar to wusers
following one of the | inks om tamel rBi2ght ( N
of t he aSSiMvaewnmd erdemanrgt i ¢ structure based
outlined above.

On t he whol e, dédmanstS cunsdterrdcytinrge can be
consisting predominneat{oGKOUOUPSt wdB8pld)rt 6: Ahe

and Gti veenWGROUP -B2BI): sATher ere.s also a pote
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t he page t os tddewee |togp talkd )tthigrleeddspOAi tion to
nucl eus which al/l ot her wunits could potent

of various simple underltyieng esarmadntoifc egttrhie

master 6s deli berate design solutions or gr
the underlying semantics of the page.

Il n summary, in this subsection, the dis
the following tswo esxttepascrt@bimaead!| ynsoie e | and

determination of the underlying semantic s
l i near model of the SS has been extracted
on the page and their positta omav el hae WerCtCi cS

tation. This feature may prevent user

o
—
D
>

page and, t hus, reduce the communicative g
groups of units uhnaivies breeelnatiedle nttoi -fti eal: UOCC
coomunity (lajinattisonrsel ated to fait(h I()Qrthodo
units related to other miscellilnaenaero unso dteolp,i c
the underlying semantic structure of the S
of nehweoarrkd Gt w-Berwt r uct Gir eesiechreant i ¢ struct ur ¢

most efficient for the purpose of comparis

uni t s; however, since no semantic units o
juxtaposed tmwmtiaanyumwmittherometmai s page, t he o
not effective in this respect. The foll owi

anal ysis procedures applying them to the a
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2.2.3 The UOCC HP: | dentiiftis¢cattihcen rofposshe.i
extracti on-l iorfeatrh emondoen |, and determination
semantic structure

This subsection analyzes the UOCC HP. ]
starts with the identification @ f semant i
i dentified semantic units are d4he@malocat ec
mo d e | of the pagd iingaextmoaetled.s Thennexpl o
units on the page form anyl igqreaupsmo dfeilnatlhle
under emangie structure of the HP is determ

Il n order to navigate from the SS to thi

need to follow the AEnter Websiteo |ink (B
pages. The page on which wusrershd i iHnttdre ms
Websitedo Ilink is nobutl beenabbyitafluédi Aiboin
pages typically called a fihome pageo ( most

rest of the content and hel ps uentolryi ent u
called and treated as a HP in this researc

I n order to provide a consistent prese
snapshot of the UOCC HP provided below in

collection session (i.e. December 20, 2011
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UpcoMING EVENTS

Information which you would like posted for upcoming events should be forwarded to Marusia
K; or by fax to (204) 58252 d sl d event, the date,

Kaweski at yij s ¥ 04) 582-:5241, and shauld include the
the address, and contact informatson,

© 2005-2011 Ukrainian Orthodox Church of Canada | Deseloped by Chickenlip | Emad Webmaster

Fige BPh®&:HP of the UOCC website

The UOCC HPl@@omnscs$palosBemantic units:

1)the title of the website;
2)t he navigation bar:
a) AOr t hodad adropdoivinmemt>;
b) AAbout Tladr@dawvnmenu;
c) fi S e a i anhviation bar button;
d A Chur c hi @avgatisndar button;
e) A Vi s ihynrawgation bar button;
f) A P h ot eonavigation bar button;
g) A Ne w adropdownmenu;
h) i L i nilagavigation bar button; and
i) A Co ntiamdvigabion bar button;
) AMetropolitani&upi¢ctBdkegaagdghgol in
4) AUOCC upcomiagl ienvle;nt so
5 ALat estiawniogmyeko | i nk;
6) AiHIi st orice SUkr aMii cihar | Orat lbeachaoxe rChur c ho
7)) AiUpcomi ngaEcvemt eat section;
8 AE20@® 1UKkr ai ni an Orthodox i @bbsche of C.
copyright information;
9) AnDwel oped byiaChliicnkke;n |ainpdod
I0)AREmai |l Wdhméasneér o

15The term Adrop down menuodo i s
avail abl e icronttree tfuarl m mefn ua but
choi ces.

used in this dissert
also to the butt on



8 2

The title of the website from the SS (1) r
though, the title on the HP is a@iso posit
ideationally commenicatfi O tthlne@loxy t hat und
Semantically thus, the verbal message and
communicate the idea of Orthodoxy behind t

The navigation bar (2dr@mwmseinsutss aonfd ni ne

Sixtthouns. The buttons in the navigation bar
i S Il mportant for user s accessing the sit
organization will facil it adtredptwme nusnavi gat

are calledi iot haAbwautFaUOCCO, and ANewsoO,;
navigation bar in drhetpwmedhser amentconedt edh a

a cud sdoevsdrthe correspondiOhg whhech (&ygilbree nd

practical for visitorch ws<cirreegnmabil e device
:_:; " - UKRAINIAN, ORTHODOX«(CHURCH OF CANADA
a P, , YKPAIHCBKA [TPABOCTTABHA IIEPKBA B KAHAI b G
-y r’ L EGLISE/ORTHODOXE UKRAINIENNE DU CANADA. /3
. ? o — [AboutH!.JCCSeanh|C'rl.1r’ch ch: : =

Beliefs and Practices

Figurd@ah®rithodoxdr @miwindhrou on t he UOCC HP
Ther@dpwmenus (a, b, and g) are organized in
1.A0rt hodox Faitho: a) Articles, b) Mi

Principles Bible SanmdpBel dé¢f Orahdde&x ac

16 The Orthodox Cross is made of one8ewdrst iwhalchand t h
symbolize the eternity.
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e) Epistles, and f) Ser mons;
2 ."About uocCccCo: a) Episcopat e, b) A B
d) Hi storice® WkraiMiicdhmeOrt hodox Church,
and For ms, f) Educati on, g) Mi ssions
j ) Administration, and k) Photo Galler
3.AiNews 0: ag Epemtms n b) MetScohpeod u ltea,n Y
c) Press Releases and AnnelJuniCémMiént s,
Ukrainian Orthodox Yout h.
The organizat idmadmwnimetnlues wn itths Fiemteeathchoi ¢
all ows avoiding encumbrance of the page an
choices. There is an issue, h o wdervoepr t hat
dowmenus contain quite aed othag be sar goaniczheod c
on their semantics so that wusers could acc
dradpwmenus may confound users rather than &
The fiSearcho (c¢c) is a button and is ano
items l[te@da separate page with two search e
(2) search of ©hHPr gnyo.r TShBugse, n ervenildtphseera n c h
(the SS hds Garnleywaay.ftBimd search engine).
The AChurch Goodso butet diBe@d) hios bpt aoad
navigation bar. According to the hierarch
topics of the outline should be condensed

navigationodo (Martinec & Van Leetuhmesn,, 20009,

ASoboro is a translitemaanonfiodumciUkd ai hmanheogidv
the reference is to the Council of bishops in 201
The fichoiced is a tedmwnsen@niunitefmerence to a dro
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need to connect to a |ist of goods availahb

Goodso button connects to a page providing

people in charge of oathhue chomgdodshe msadlhwes
signiafti etshitsh unit does not realize i1its con
mor e, may confound wusers.

The fAVi snyikso au rnbhiatt(ognakes users to the
Church newspape(rThcea | Heatdh il idVtiolneay R i, s ny ko uni

appsoaare mooa@ t hme pagel:iinaks tah es enppavrigtad i on b a

efand sidebof the page (

The idPRuno(tftgo i sb uatntontrhtere navigation bar.

5t

Visnyko button appearing on t hre tplage t wi c
page only once. The | atter button connects
i n connection wi-tdél at ec r a mde)l caa fenmdCrieimreynit s .
Two remaining unit s i n the navigation
AContactso The¢e MdDuitnlbsaéd button i s not motiv
words, it is not clear M oTwhi éiCopagetsbhebt
takes users to a page that allows them to
eparadghvetsr o pangdoieano,t her peopl d namd deerrgami z a
contact the Web masttehe muWelr smawoiud ad |hiarvke. t

The AMetropolitan Yur.i|j Biographyo unit

page since it containsannotmagel y ual pkai mote
Y|!'n fact, the page to which this unith connects may
extensive content the | ength of the page extends
requires not only |l onger time for the page to dow
us-eriendly the page is sihceularmpgktebefdi hfioc mh
users might need
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ot her unHR sThhen iMetropolitan Yuri|j Biograp
t he AUOCC wupcoming event so and AnThe Hi st
Ort hodox Churcho units. Unl i ke the HAMetro
|l aer two units have previously appeared as
ANewsrodwmenus of t heThavawgaitliami Ibiatry of t h
t he form ofmasye pfaarcaitlel tlaitnek st heir retrieval b

The AUOCC wupcomi(Mg aenwdent)s 0i suni ¢ present

di fferent ways: a link in the dirdbge navigat
dowmenu, and a centr al section on the HP.
this unit except for thehd aitNewd@wawn t he | i n

menu per form tihteh esya nper ofvuidcet iaocncess to t he

events from any place of the website exclu

The AThe Historic St. Mi chael's Ukrain
similar to the Metarphpyol itmint ,Yualigo Bdont a
however, while the former is a banner on w
corresponding page on the site, the | atter

The remaining units2®@Mkt heniH®Pn a®@ret HoEd 02
Church of Canadao (8), AfDevel oped by Chick
(10) . These wunits provide additional i nfo
information® timd odenae¢li omer and how to cont
Thushese units can be said to perform a sup
anauxi | iodr yt htearsi t e.

't shoul d tbhee nuontietds tohnatt he page are not
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Figur&r2dllocaninljeudOCG& HP
Let us briefly review the poJheiaoantode Dhe
t he wéBBsli)teoccuprimdgaw atch on the top of t !
AOrthodox Faitho, A Adoadp wihe@Go ,a sa nwde | Al N eawss 0t
ASear cho, AChurch Goodso, AVi snyko, APhot o
are a part of t her hoBRY ontoalatt intdlveb.ggd Diwe nt hi
AMetropolhbitagr aYouhryiop | i nk @hQ@CCpiuwpcuornei n(gA3) ,
eventso unit ViaaykothenkRL&AB)t and the HAHI s
Ukrainian Ort hodoxar@@hulrocchaot ebdearforine rd m(cA 6g9rae e 6
stacked in thEBEhemattUpgadmiomg pE¥ventoxk upe @tsi on
the centr al part of the page bordered by 1
bar at the bott om, and the navigation pane
|l mat ed at the bottom of the page.
Overall, similar to the SS, the HP cons:s
structure of tmecdPRtrasditbenéedrt col umns,

mor e extensively filled wit h hs eematnhda c un
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navigation bar and the auxiliary bar). Th
il ndicates the overall bfaoricoonntralstornioenthat iS
I's veontieatkd) . I n practical ter ms, t he h
users may not need to scroll down the scre
are using a re(atgvellyoysmallThiscireenan i mpro
since some wuser s, for example yout h, who
adjustetdabbe dgogital devices may prefer no

Based on the grid, It 9 neaw pnod<eil blod it
HP. Similar-l itroearhemdde In,ont wo types of font s
noli near mo d eold:e ittheolsiec suntida sc t he textual C
appear on the HP as indicated in the mode

/
whose semantic content orll\ébysihgirs beens od e b

codi ndgr atghvere nuhei matvi gati on bar.

Col.
Row A B
1 | @t Cross fpiglirek TMLE GROUP | ——
Orth. || About_|-SearctrTThurch [XfisnyX | Photos | News [tinks—-Cantacts
2 Ealn || gocc Goods I 7N
7N \— GROUP | I
_— —
Upcoming Events
3
UoCC
4 Upcoming
EGT.
MnK7
Latest Visnyk
5 November
2011
Nlink/
6 istoric

@



89

St.Michael's
uocC
/banner/

R L B T

Tabl € hz.-thiome ar mMo@eC 1P t he

The four groups outlined above have been i
and in relation to their fMmendthieonundHawe\ enr
semantic structure of the page it i s also

units form (i f any) based on the semantic
HP form three.distinctive groups

( IGROUPRcolmpr i ses uni thsatmaarkes dr @lnatbelduet ot t |

and Cbommbnity -Bgl athensitRAe), most of
B2 (the navigation bar): AnAbout uocCccCo,
AChurch Goodso, AVi snyko, APhot os o, A Ne:
wel | asowti mg BdliitMet r dApol i tan Muri|j Bi og

(AUOCC Upcomi n)g( nEEvad retsd 0 BV(i reiyktogr,i cA St
Mi chael ' s dgCoiUpcaontd nBy Event so).

( 2GROUP I 1 uni t s, mar ked in orange, rel at
| iiftehi sipgrcompr i sesdrtaheewme@ama ifrriomng B2 (t he
navigation bar): AOrthodox Faitho as we
A5 (fALatest Visnyko); the AVisnyko butt
deal with miscell aneous ctoanpniuns tiyel atned
faith and, thereforel they are shared w

( 3GROUP I I 1 units are related to the tech

mar ked Tditnhigsr egernoup 1 8( trleerawsxinltiear Yo yb &8r )
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The UOCC -IHMemon model trhev ebad usndtama es of
semanti c gr ouvgpef ianreed naontd wehlalt uni ts bel on
semantic group are scattered al/l over the
GROUP 11 are found in A4 and B2)i.ngThe stru
to different semantic groups suggests that
the semantic principle. This feature may
the page since information which is not ar
usertsheenpage including yout h.

Rel ying onl itrhearHPmondenl |, it IS nNnow possi

c

nder | yi ngucsteumaen toifc tshtefB blaga&nd Tthiee tmaviegat i
(B2) are the most prominent el enmenndt s on th
perfor ming multiple functions (e. g. sear
Semantically, the individual items in the
of the UOCC (e. g.drtahmewnmAb adtes USGAGCdHM choic

AEpi scopateo,anfiEphiAst Breisef Hi story of uocCcC

community (e.g. the APhotoso and ANewsoO b
related t-bocosmemdnetvgnts) alll of which tell
aspect of the UOCC | ife omdividualf @whet o

navigation pa-i® andthbel abkso{(éaB8nB&i n units
to the UOCC and the community. Therefor e,
HP belong to either rteHat 8@0@CQC opihces o mimu o ht

semanti c coret md nuhel ejuassge The nucl eus wWo

-

epresented on Bhe hldvebert hentitthlee HR t her e
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mentioning of the ifmpbetaommpartyof the nu

The individual g8l varooushaspiectasdot th

l'ife in the community and thus dAspecify t
nucl eus or they define its identityo ( Mar"
ot her wor ds di fferent units |i &kl 1 8o0mehtehi r
community and therefore, they are attached

the nucleus and shetrsadcteddl et ebatt oumderhlei e s
pageBl-6)A (except the units shared with or be

TheOAQX HP has also been examined to se
semanti c structure immact lru dtéoswe g B e me nsti no & 1
characteristmad rbexather seommanthe principle of
units according tandome sdtrturcithuutee ,dotelsi snog e
the semantics of the HP containing infor ma
on a variety of attributes of a topic.

The | eft navigation pane resembles a hi
t r;@eweveurni ttshet hat make up the | eft navigat
to any topic ormltbkbeidmempooraealeatdilhoers and,
t herefore, tdreeemmtntfiacr mttriuect ur e.

The auxiliary bar (B7) j@ana the iptagms bfals
on different types of rel ati ocnosmb( en.ec. iDe
with the AEMmMail Webmasterommdecewimsé h nt hdhe au
AContactso button in the navigation bar).

rleat i ons of di fferent KkemhdeM&arnte nehar&a cvtaer |
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Leeuwen, 2009) . Thus, the wunderlying stru
auxiliarmwetbwmar Kk s t he

The HP has been analyzed to see whethe

semantic structures. The groups of wunits a
the page indicate no distinctive polarizat
t hat i's typderaelalGiowrdeesittrhuecrt ur e s . Mor eover,

canmt be rbexEiotgmerzedf t hese structures becau
on it I S notbopdloamRi€ A dédde -aid my htt @N(et®i) v eorr d e r
and al so because It does not contain any
opposition.

Il n swymmaajmeamanti c units have been iden:

HP. The analysis of the identified units s

them consi st of plain texts, whil e ot hers
variability mnemhabcesmpdsati onal met afunc
positively to the overall communicative po
the identified semantic units hasThbeeen det

grhas shown that itrhet wanidosl lmamres :| ok,atkRdand

to 7. Based on the avail abHle nsema nmoidce | u noift
t he page has beelni nexatrr ancotdeedl. offh et hneo nHP h a s
there are three distincutniivies sreenhaantteidc tgor otuhpe
and Chaommbnity(luwel asioersated to faith (Ort
I i(flel ) , and units related to the technical

t he -lnorear mo d e | t he underhleyi Hg Ia&snabeea
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extracted which is reps¢eaprdinetiavby ka combi n
To recapitul at e, to this point, t he ana
underlying semantic structures of both SS
and H®hdwaws t hat the seynamgtitdhestpragetsurded fem
t hGi Wewtruct unet auonddketrhlei e stt lmae d Si&h eviolr &«
underlie the HP. The occurrence of more th
pages charmcaserdamapl eéexheNew Medi a Design pr
determine the communicative potenti al of t

correlate their design with the strategies

will concentrate oengitehse UOCC website strat

2. 2Cokhrel ation of the existing design of t
website strategies

The present subsection concentrates on

di scusses them in relation to the design o
i dhe i fying the website strategies an interyv
of the site (July 13, 2012) . The educati or
journalism and her main responsibilities ¢
and/ orthevimwerials for the site. Accor di
changed over the | ast sever al year s ; a nit
although many features were preserved. Th

present stratetgiies mdcddadsearme btsa tegnsgi der t |

in the recent past as the background for t
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Aln the past, the intended audience of
our own Ukrainian Orthodox Chursch of Ca
[ .. . ] Main aim of the website would be
I nfor mati on t hat -ntdleagt emdeceactfiori t Casr am
[ including] news it ems about Church e
i nformation about our hesenps hongssuar ey
specific to our Church and our faithfu
audience would not W¢ Mnepsvaateryi ewt er
Julg20])2

This quote suggests that i n t e trnewudratr pas

for the members of the Church. Today, howe
Awe are also aware that there 1is more
towards to our Church so it also places
supplementary i nfor mattiiomn a[ntdo etvleen ma mnx
of the Church], we wil/| be developing t
set uapr gletto at wi der audiencel]t:hisngme of t
that wouldg behacpei mar a | ot of news an
Koval, i ndlBdel2ew

Thus, the important difference between t he

i's that today it is intended not only for

ot her people from the wider commheity usi |
website strategies have shifted from targ:e
towar ds i nemeursbieaos afncdardi ng youth who are
Church and/ or the community. Anot her i mpor
the welsiattlesohawi fted towavddeonmbhuseroal off
user s.

| mportantly, with respect to the member
nownt etnledahlllid feoenti ate between specific
t he me mber shi put h,i ncrlautdhienrg tyhoa n targeting

simultaneousl!| y:

“The real innatneer hoafe wbhdeen al t ered in order to protect
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AWe would I|Iike to target different peop
faithful. So, for exampl e, [ groups] |1k
to be [. ] representi@2dool 2( M. Koval, I nt

This signifies that the website's strategi

not just members of the Church in a most

categories of people such as families and
Hence, famil i esasandmpyoorutahntarger iosiepesn t hat

I nt etna@ etdarget. Su<cklabopdcacasvChuesh news,

and documents (e.g. summer camp for ms) ar

user s. I n addition to tfhirs,petolpd ewdlrint ea iw

community who may navigate to the site. I n

effectively with-viboed vchaaveegolad € swggest ed
priynawuehi cles. Accordingly, tkhedessgnabégi e
the website.

The analysis of the SS and the HP and
design with the website strategies show t
potential of the UOCC three issues ensue:

Q)since the objectiveaeeofintfbemastiit@en if
various categories of wusers within
not to excludwi tcholmmmu npeapli en the w
should be as accessible to both r
possi bl e; however, t he SfSewall ows wu
sections on the site and, t hus, pr e

the sections and pages available on
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2t h&i vdenrwnder |l ying semantic structur
effectively correlate with the web
of t he aweb siiotte so much to compare
certain content (Giodewhiraulct puepose
would serve) as to integrate it I n
di alogue with the existing members
whisleet t i ng a coewrtsajctamdi th new us
3t he SS and HP do not reflect the s
i n that both are missing a section
t hat explesaripuaddaesegories of us
community such as famiewses saond yout
the site.
Two of the issues above (1 and 2) are conn
character and underlying semantic structur
the organization of informatioredn tthree SS
strategies of the website. These three 1iss
SS and dtoles MR tdealtli owal t mebafehéeconvely r
and consi detrhaeb |cyo mmneusntirciactti ve potential of t
|l n summar ys,ubtstkecti on has examined the s
website and has correlated them with the e
strategies of the website have been shown
website is intendegorioest acfgemermdbdrf ®rwint hicre

community (such as families and yout h) a
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community. The main vehicle of communicat
audviios ual content. The analysis of the des
correlation with the website strategies re
with the realization of ideational met afu
character of the SS, the inappropriate und
t hekl @af sections overtly devised for speci
deviate from the strategies of the site toc
families and youtTthei M odahowfhpgcisebisewtyon

revi ewsditnhges fand draws concl o$imen®ulctosncer ni

in the present section.

2. Zomncl uvosfi osnresct i on 2. 2

The present section hadOQQ@WdsaE herd t he
UOCC HP. The analysis has beemeisntrauctture d
i dentification of semantic units on the pa
of t Hei nrecar model, the determination of th
and correlation of the correltati avlebsfi tehe
strategies

The first step of the ahatl yasmdenhas 1 evVve
semantic units on the SS and HP respective
both pages yields four classes: plain text

The second step of hdea hposaintailpmi dfhebbat ad

pagiens relation to ot Rer uhhe sthmamednossiboentapla g e
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grid husseflch.eenoni t haoe tHleenSSohcoavwtne dt owiltehi n t v
columns (nAd afnadurBt)eean rows (1 to 14); t he u
within two columns (A ahd BPY asdchaeveoteow
the vertical orientati adn sdfrwibtudiemdage!l s mmsg e
t han wi twhhienrtetd¢Rvsi s characterized by the ho
since more units are distr i bultheed hwirtilziom trad
orientation of the | atter may be seen as a
view the content mmaltlhoduawm tnleec epsasgd.y t o sc

Within the thihd -Bbepanfmadeael ysos, the p
been extracted based on the identified ser
has revealed that the SS containms:the foll
units related to-comeubtOCE( laenll da t€ihamd t ed t
faith (OrthodoX) bandusptsi trmed&d deldlf a&noe oautsh e
topics (L11). The HP al so cuonnittasi nrse |ltahtreede ts
t heCOOand -cCohmimucnhi t y( Ie,li atsi ored ated to faith
and spi(flitualahnhdfenits reslodt ¢ dhet avetblse ttee ¢ hr

The fouofh asaépgsis thhees wredeerrimiinregd s e ma
structures Pwfhitcthe h&aS edbmpd nid dd n entelae mMmomdel s
of the phees semant i Gi whtarwutcrt watewsr ea ran dt hteh
net wotrtke SS)stamd nteftewltrtke HP) . The avail ab
multiple structures wiitzhesn ttheei rS Sdeasnidg nHPa s
New Media Desi gl vpeoawduautcs.ur @¢he s appropria

purpose of comparison; however, as the ana
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reduces the communi catnevtewoproktee sstetnd ntoifc t he
units with various types of semantic relat
effectively to the function ofnethworaluxi |l i a
structure I n t ha si ocnaasle neenthaaf nuceesst itbhdee and

commucnat i ve potentgtaal loofwst Imfgo caumi tt e TIOLC a

the community as the focal points of the s
fit well the intended ptuiaposet ofultheg dev el
andonstdhwtasfirusti snemt atr yoe at its present
which needs to be addressed in order to au

the site.

Finad lagddiition to the semantic analysis
i nterview wiotrh otfhet hcehiseift eedniats been conducHt
the strategies of the site. This step perr
mi smatch between the restricting character
relevant i nfor mahi oann taoc ce bhei bhulseer way, t he
under |l ying semantic structure of the SS,
designated for distinctive community groucg
These issues show that then riesalri esttriiomnt eod
the communicative potential of the UOCC w
sectionf@E2t®p wih@pshe anal ggspsoriomfg t he des

t he -MPCwebsite HP.
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2. T3hekraini an Or tilModax wC PErter hweedbess ia gen

The present secti-MR WwWebssts. odnlihlee UtOICe
website, MR hvee bbOG ¢ does not have a SS. The
site will be analyzed in the current secti

I n the presentproa¢tgbmeg doensamed in
analysis of the SS and the HP of the UOCC
t he -MPCHP. More specifically, the foll owint
the semantic -MPmiHRB arme tihcke NtOCfsi eldo caantde dt,he i 1
t hen tihenemon model of the page is extracte
semantic structure is determined (2.3.1).
correlated with the website strategies (2

oerview of the r2sppl3s of the analysis (

2.3.1 The UOCMP: Identification of semantic units, their position,
extraction of the nonlinear model, and determination of the underlying
semantic structure

This section conevPntHRt ieSheosngditome i WOQ h
present section is structured around the
semantic units, their l|ocaltio@aaonmodhel pagr
definition of the wunderlying skEemanbhc stru

May 20, 2012 is provided bel ow:
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e B g

Figurdh2z. HP: ofMPt we bWOC e

The snapshot in Figurel 2ndRage prerssind rs
the site. Therefore, most of the units app

or Russcihani st whwidely wunderstood by Ukraini
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version of the site has bedaeaidnatoh oasnedn nboescta u
complete version of the site. For convenie

the sections areThpffrdwiededd st mngGungbhahle se

can be identified on the page:
1) the title of the website;
2) the current day and dat e;
3) t he gr eeitai nrgusn niinn gChlriinset;
4 the |l anguage switch board;
55 the search engine;

6) ACHar cbodteindn;se
7 AUOC Webi@zatahtogmutt 0secti on;
8AHIi stfargont ent section;
AFi nd us on Faicae bsooocki/aWe drmeed ioan sVeKcot i o n
ALat eiaat comenwsedmt secti on;
fi] Of fi@i alojntreews & ecti on:;
iDi oc’d@aoannhewsdsection;
iPubliiac actoincknesnd secti on;
ADi deesesdberactive map;
i Porfefsist e®ont ent secti on;
AChurchacabenhéat osecti on;
Event bd ddret eavete kdect i on;
AfAEvent Taf comé €emohi bao;
Primat éai cohbospittakoction;
Actavaearytoent section;
| nf oiramatoindrednt secti on;
Ar tdn vierot eractive calendar and a cor
d eioa N & wisko;
deoi &Selrimkn;s 0
Au diioa bllionckk;o
Patriarcbnthentuosecti on;
Ort hodoxiya icronWkernai rseeecct i on;
Catime ccroanltéent secti on;
Festival oifa Qcrotnhtoednotx smeecdtiiaoon ;
AE Synodal informameah ahdtael UPDe
ite copyright informati on;
Feeihbanwkd ce and a | ink;
Caubnionsbent section;
bi gmarbharen er ;

N N’

2

p—

Vi
Vi

o 1 R ! S ! S ) e ) i | S | S ! S ! S S 1]

O‘\_/

WN™ O OWCW NS TIEWN=TITSW ONTITgIEW N PSS
o 1 e 1 B 1 0}

As the evidence suggests, in the available corpus
undlee title of either AOfficial newso or fANewsoO.
0n the snapshots taken during earl iNewsdadfa col |l ec

00rthodoxy ofo.Ukrained website
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rati nga@meanneru;0 and
or phusa dyupantnemo

The title-MBf HP hrgsl YO®wmsf dilOifd i ci al website.

Ort hodox Churcho. Similar to other wunits o
i n Ukrainian. The typoervoéspomds wesedhé oryp
Church Slavonic scrtptypeshelTher ¢ébomraé, gnhi
an axiobtmputwmdty relies on ancient Orthodox
the time of Kievan Rus. Moreover, the tit!l
a) a blooming chestnut at rbeiegy, bh)urac hc iwiyt hp agn
domes. The chestnut tree is a symbol of K

panorama of the city depicts views of thei

wi de; finall vy, t he Chuirtcihe 1 Isi gkgieesvt  PCerct hheorc
monasitrer Ykr ai ne. Thus, the images with wh
symbolic and positioning them in I|Iine wit

Orthodox context to the whole HP due to th

The titleeoal sbef websi b nwes earss awhhoo meav, i g ahtae

the site can easily navigate back to the H
The current day and date (2), the gree
switch board (4), andutslee ssaardc th ed ipg itme o(r5

on the site by providing the current dat e,
feast, three | anguage options (Ukrainian,
to make a search of theesigreetWUmlgisk @nt hé eU
MP site are made in the form of a running

usersb6 attention. Mor ¢ anegru,ager omwpitdiomg nalkes
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possible to appeaispeaki mgl yseros , Ukbbwati nabhao

speaking users who represent a consider abl

Ukrainian society is mostly bilingual; t he
users from abroad (e. g. Canada, the USA) w
search owdioondauddting a gener al search on
website where the search is | imited to par
the website more practical andf mohreei racces

l inguistic background.

The fAiG0hwmaoh ent section (6) consists of
of the UOCO, ASobor of the UOCO, ASobor of
depart ment so, AEpi s aaeattrecdpo laDdo d®oesdne nfi K
of the UOCO. Ot hei nucilbseshatviarei tppstedt
AUOC Web <catalogueo (iitnilWcOdhsmedisaoo)f (t7h)e as
AHI sttotya@onsists of the AHiIistonyeomls)t he UC
( 8) content sections as wealel oas VtKloe sfokii rad
media secti-8Bnot8upyUai psofmi nent position c
t he HP. This arrangement all ows the wusers
topics rel aMRdt hhtrooughhe tUhCeC i t ems Wwihtehin t hes
items are given in the form of ' i nks. The
sect99 ons(intended for Facebook and VK wuser
ChufreH ated information on social media.

The fiLatest newso (lOxes@anhOmfeiwsioal(]l2new

APublicationso (13) content sections are |
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They consist of article titles represented
only one chosen arti clreelwahtied Ath@dyif db.ei ®HNd an
newso unit consists of newsviaetiaampertiamkces
and international news. The fADiocesan news
with a specifi cMR.i olcestel yof tthhee ALPQD I i cati o
ten Metropolitands and ot her clergyds epi st
ongoing religious (e.g. Easter) or soci al
Fifth Festival of Orthodox Media) events.
apart fopmcs$ hehey discuss, is Iin the avail
headl i nes. |l mages add salience to headline
i ncrease interest towards the content of t
event w hciucshs eids idhi st he ver bal content of t}
i mages can be poai d iotvea |lhgeo motvreirbautle communi cat
of the site. Howe v ente,n to mlnye dt hsreece i mfn st hteo na k
The ADiocesanesewsd baoveianydomages.

The ADioceseso unit (14) is represented
of Ukraine. The map is divided into segmer
t hat hosMP tdieocleGsCes. dWheé@aat pbartumgbar segme
it becomes highlighted; however, a |left cl
function. Clicking on a specific diocese
i nformation concerning this diocese incluc
whichyismpertant in terms of building dial

t

he Web because users can furtTlh&i ngxphhomoe
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account t he overall shift ofenttdarec eWWW t o
communication, thhe ULoarm @fFf eaemaed piem mit s
i nformation in an efficient way.

The fdfrfeisseo (15) and AChurch calendar

sections. The for mer consists of It ems S
Chronicleo, and nfeCo ndoaecst snootwhddret aihne a nmayt ti r
items inothiecdd®resscsti on are provided in th
users to view | atest announcements and pho

site. The AChurch calengage ot 3 st matt tfhuecgii to
under construction or i's not updated regu
reduce the communicative potential of the
may be discouraged from exel dobBabhbagndke web:
construction or not updated regularly.

The AEvent of the week (17), AEvent of
hospitalo (19) are content sections which
week (17) or the moesh He&@®)y aodcerfnitrhge tlh
head@h. All three sections consist of a cl
one picture each. The pictures add promine

The AActivityo (20) and dlemtomsmati @oamd& (

t hat consi st of a number o f it ems. The fo
AChur ch a,nd fnlsntadremonf e s sfiSoncailal d isael rovgiuceedg,
AEnl ighteningo, ASpiritual educationo, i Ch
APIi | gri mAaYyewt hdsndser vi ceo; while the | att e

ZAt this time, t-MP, PMémaogoloift aheYdO&dymyr, was
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=]

Publicationso, APri mateds ser monso, i We b

—

he Synodal department of the UOCO items.

above, these unibat é2d amygy Rhaged awmd ar e

—+

he page due to this fact. Anot her reason

—

hey are posted closer to the bottom of th

The AArchived unit (22) is represented
a rctoent section. The interactive calendar
posted on a particular date in the past by
content section consists of links to the r
to tfhetmas unit presents information visua
presentation. However, since the i nfor mat
i nteractive <calendar, there is no need fo

cont ent sec¢hicen tihelsownay confound user s.
duplicatsawpawalidn t he given area of the F
guite extensively as compared to the oppos

The fiNMewe® (23Je,r moVviisdbed 24) , and AAudio

unites lai nks t hat are connected to the <corr

i nks are posted in |Iine below other units

The APatriarchia.ruo (26), AOrthodoxy i
and fAFestivaldimfo @r2t99) o daorxe nceont ent section
article headlines from other websites (aft
headl i nes, however, are not as prominent a

t hese cont2e6hParsee cptoisbiotsieornetdo ct he bottom of
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are preceded by a considerable amount of o

Finally, t he remaining uni ts ar e a =c¢co
information (the AE Synodal information a
UOCo (30), 3Zputi ansforeedback emai l l'ink (A
banners (Abigmir)neto (33), rating@mail . ru
units inform the users of the site concer

i nformation on the sBnget amdwabsibt el tbwefco
bannees asedvnks twhpahtpeovwebdsstasistics
we |l | as contact information for feedback,

mi st akes.

Thus f dri,vet hsierntayn teiecn uindi etnst ihfdwedum iNtog a bl

on the page are not identical in terms of

plain texts and/or |links anchored in them

andiBbcesaoninesss0 ot her s tdenthdian eisma gneesws(0e .

APublicationso content sectidilbs)ocasehkor i
uniTthus, in terms of composition, the unit
plain texts, ' i nks, i mages, nka ncnlearsss,e sa nodf

units may combine or may be represented s

r

€

units on the page enhances ideational met a

many different ways including verbal and v
Il n order t o-lienxetarracmo dtene onfont he page, i

identify the | ocation of the wunits; howev

1

note that the units on the page indicate a



109
position. Speci fi caweleyk, atnhde dcautrer e(nz) ,d atyh eo f
Christ (3), the |l anguage switch board (4),
the page in the same row which forms the w
AChurcho (6), nUORHIIWse H &goandt aelnotg useedc t(i 70)n,s and
us on Facebooko social media section (9) f

t he-hlhemfdt si de of the-ofdgeeowlills5g ,t Me€hdPcéas

(16), AEvent of the weeko (1%h) ,hofskpv dratl 0of
(19), AActivityo (20) , Al nformationo (21)
navigation pé&rmmendorsi tdbe ofi ghhte page. Finall
i nformation and enlightening department 0

ACautionsiogni3drd)Pnetimat(i nI@maahdr mof phus sysi
B units form the -MPxslitery Thar ident héei Dt
groups will further facilitate the process

can be seen bel ow.

Applyengamé procedures as in the sectio
to locate the position of the identified u
The -diwnensi onal grid can be usedMPor this |

HP consists oA, t BreeandolC)ymiaadn)d( tTeme yr oawrse (
depicted in Figure 2.13 below. The number

driven by the availability of semantic uni
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A B
" G Ie 4 (L 05 ) i)
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b —
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5
6 e
9
10

Fi guriéSrf,.(‘j.l-:’B':ocam i NgdPUBEES

Leée us review the position of the wunits
Cl) occupies the top position on the page
similar to e swswthatcths flod-Ihaofwds nav.i glahhel olne fpta
( AB) i's fiextdr eimme tlheef t part of-harhde screet
navigatio®) papar aCBel to it on the right.
A Of ficial] newso (B4), ADi ocesan newso (E
(B7) units are | ocatvedabebowepmanebe esecetidi
them in |l ength. The AVideo NewblBandink (A¢

navigation pane, while the fAVideo Ser mons{
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map and itoheblfoAkd | iinsk b(ed8o)wh atmtshev trgiegbhjto n
pane. Notably, there are two blank spaces .
that the page capacity 1is not used to its

AOrt hodoxy in Ukraineo and fAdACathedral o (B9
mediao (C9) cont ent sections are situated
auxiliaClyO)baocqdWrApies the bottom position of

Overtanlel ,di stri bution of the semantic uni

concentration df itnheodmimns iBs agide &t easnd i s
The columns on the page are fil ITehd swit h mo
arrangement of the wunits indicates the ov

whi ch has t o stretch o wanc coamm iddad rea bd lyl i
i nfor mati on. The wvertical orientation of t
need to scroll down the page in order to s
who are used to visiting modeUOG&Websites n
site before they reach the bottom of t he
relatively fAshorto (this is based on the n
to people who use mobile devices to access
is phetdion the |l ower rowsP PHemagy Be ahadst9)f o
young peopl e hars dtalcar sreduces the overall
the site.

Based on the identified wunits and thei
extractlitnheemmorden of the HP. Two types of f

UuoaeMP HP-l hamar model : italics t o code the
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units and regular fonts tbinede
HP i s provided in Table 2. 3.
Col.
Row A B C
@ TITLE
. picture/ The city of Kyiv pancmngprctuG T I:)re/m
2 |eme_____ Greetingsin Christ GR OU P UKRIRUS/ENG /search enginet
3 i neWS An ouncement
n k - Ipictdre/ Article title /lin PhhChr onilcl e
i -Cgdnt act s I i
d [ Of ficial
| S -/Ipicture/ Article title 1 /link/
Epi scopatie Ipicture/ Article title 2 /link/
Di oceses |/ || [-Ipicturel Article title 3 /link/ I
4 -KyanmnJMet riofloil| [-/picture/ Article title 4 /link/ - Ipicture/ Article title /link
-Document s| /|| -/picture/ Article title 5 /link/ Pri mahespi
UOC Web a t|| -/picture/ Article title 6 /link/ Ipicture/ Article title /lin
UO@G RO a - Ipicture/ Article title 7 /link/ Acti vit)
THI stofy GROUP Church and |
f Diocesan ne I nt erconf esils
- nent e Article title 1 /link/ Soci al ser vi
Soci al/ me :An:glgt:tlgzll:zk/ Enlightening
5 |;F\"d Us/on I arice it 3 link Ll ERAdr |
- Article title 4 /link/ 3
- V K Article title 5 /link/ Cul ture [ 1i]n
- Articie ttie S in Pil grimage [/
Yout hés ser|V
Publicati/on I nf or mat /i
- Aticle title 1 /link/ -We ws n/kl/
- AKcle title 2 /link/ - g
- Artisle title 3 /link/ - €
6 - f
/
/i
/
7 DIOCESE%‘Ir?TrgrElchnF\)/e mlap/
8 Video Nevs /i < Video §grmons /linkl > Audio Iggpgk /link/
i Ort hodoxy in UKT . of Ort
- Articl Cat hedr al - Article title 17
- prficle title 2 /link/ - Article titlel /link/ -Article titlel |- Article title 2 /link/
Article title 3 /link/ Nlink/ - Article title 3 /link/
o N Aicle tite2 fink/ -Article @43 QU 1" F
Nlink/
- Article title3 /link/ -Article title3

mhbdebemant
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ynodal i nformation an
Feedback /1l inks/

Cauti o@ROUP | |1

g er/ _rating@mail.ru /banner/ orphus

10

Tabl €l hz.-hiomear mdO@UP ™HfP t he
I n order to determine the underlying seman
to explore the semant i c -lcionmepadrs iohfo dotenh eo fHPt h e

i ndicates that t hei duennttisc aoln stehnea npta gcea |l d rye ar

groups.
( IGROUP | uni t s, mar ked -MR &dhdeChurdlate
communityitrletiastgonosp incorporates the |

groupi-@ls (ttikel-@29 , (stAhaet W s -5B8&8(rt hsei dlee f t
navigatior plarmephtheal®3 gat i onilpatneyt, B3
news,o0 BA[ Of(fici gl,] BhbOw D@ esan , news o
B6nMRubl ixat B@indge s edSdD deo) NedBiod(e o
SermpnsamdAudyd o). bl ocko

( 2ROUPunilt s are related to other Orthodo
orange:inPaAt9ri §gr,c hB&®rn(lhowdoxy i n Ukr ai ne
ACat hledr afid-eG& i (val of ) Ort hoddx wimedhaaon

article titles on a variety of Orthodox

( 3GROUP 111 comprises uni t s mar ked in gl
technical aspeangs nefr at he nwe ALERt @ o\n
(thteatusahA®@®d 0O (the auxiliary bar)

Overall, tgme® up e momMPtchleP WGC n o't overlap (u

UOCC website). This feature suNBests that
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grouped mostly on the semantic principle.
this principle enhancesi ndeadasoesnat henet amommn
potential of the HP. Based on this principl
retrieve for both new and returning users.

The | argest semantic group on the page
il ncorporating, mbst abbot becupies a prominen
t he page. These features ensure that t he
accessed by the users of the site. GROUP I
screen;,ibhowawernot fcfoenecnuinvieclayt eduee t o 1ts poc

the bottom of the page (row 9) below the v

the bottom of the page. Therefore, t he <col
reduGrRAUP | I 1 i's smal | esstbairn caonrdp otrhaet ianugx itlhi
Al t haugeh auxiliary barddoed omgti ngct¢owopy ha spgo
position, nonet hel ess, i f users need this

becatuhsee i nformation related te tpHheacteclomi c
the bottom of the pagWebbypodetfaaluslt on many

Relying on the identified selmannetairc uni-t
model , the underlying semahhecprsocaeass upoé
determining mhaet uodet ltychgr-eendeaenchsedeln i
t wo ways: (1) it depends on the availabil:|
particular area of the page as discussed
units indielatnedalri nmotdhee non

As already mentioned, there can be di:
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Sstructures that wunderl i st,Netmh eVeidxh@®eDesi gn
t hneet wo rGkh edewt r uct url e, eRedaldr . hteluirset i nct i ve t
t hsetias vael ability of a core concept (the I
i nformation is organized. GROUPpPpagejnaorpor
feature which shapes the semantic core of
iI's representEd) byhitdhle ftotmme the covert (si
design solution has been carried out to th
of t he HP: it i's the semantic quintessen
GROUPadildress varioU®aV®s pleec.tgs. dfhet MeDi ocese:
AHI st oB5YyY0 (AB Briama#Bt)eC83NA3I s) and to a | ess
community (e.g. t he didPriodigaaintasg-@ioraatma@e AQd ut
and thus fAspecify the chara@aus eoli stheg, defti
identityo (Martinec & Van Leeuwen, 2009, p
about one or t he oiMiPeranas ptehcet sc oonfmuinheé y ua@
attached to the nucleus as its ssatellites
for mitshter uct ure that unedd8 | (wist motshhe odxd et
of the s€Ca}YusTharumli $tsaruenipgreamibnye ntthley posi
close to the top of t he page. Such posit
pot entesalarof th

The remaining groups of unit s, GROUP |
examined to see whether their underlying s
t hmat.ri However, the chamadtsd xiusctifiitchef dat ur e

semantic @ommarn ipden,ofwhere information iter
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of some attributesodo (Martjnedhi &h Vdonedeaon
correspond to the semantics of these grou
subordinate (rather st {a&GROdJPu dll/)c comp a rnd olrema
variety of topics (GROUP 111 ) rather than
Thus,untdlee |l ying semantic structure of t hes
i dent i fmeetdr iaxs t he

The availabil i teyl aotfi otah$elithliselrianrcconrirceasl p orn c
to the maintfe@atwecturod. tThree titles of the
highest position in the hierarchy while th
Visually the hierarchibcyalt hreeltaittiloenss hbiepisn ga ry
top and their items (the individual Il i nks
titles and ther®dteranctherse.f oSimmaeiet he i ndi vi c
of decetni owmnhiich t heyt ragel aptbiposnesdi n ghestion c:
characterized as componential. Not abl vy, t
treeructure are positioned close to the e
communicative potenti al

The semantic uadjtesi n e d@ER QU didfIf erent ty
relations (e.g. th&kk@biigmaitn nigedma i uni 6o i 8n
website bamrmremws ) hande fACautionso unit (coj
for the useMB wdbstihtee) JOC Semanesc andes cor
relations of differentnek wotdrku catrwer ec.h aT hawst ,e r
under | yi ngt hset rauucxtiulriea royf b aomr n@aRm@UR ihtel Ist at us

t hneet wor k
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The HP has been anal yzleddeRatlalGsesre whet her

Newnder |l ying semantic structures. The char
iI's polarization of i ndividual units (top t
semantics and/or the Jlocation. However, n
I derdt iofni et he HP since the information foun

bott omRddld)e-ad rg hit eNet®i) veor der and al so becau:
contain any distinctive contrast or opposi

Not abl vy, t he website has cahl sar earreats ( €
occupied by any content. The blank spaces
HP since they contain no psaftuli cthd Vvinsor omma
the site. Moreover, the semantic units whi
page might be relocated to these areas al
communicative potential of the page.

I n summaffriyvethemagtbhieenumnmideesnnt hdved on th

HPThe analysis of the units treegwsalosf tthhaeti rt

composition. Some consist of plain texts,
and/ or intefhetvaei &bt urgesin unit composi:
met afunction and increases t hepocsointmuonni cat i
of the wunits has been |l ocated using the g
coordinates. The grid has revealed the ov
Based on the avail abl e selmamaarc modéls afndt

pagebdars extrattedar Tmedaebhotvhathet HE€r baar e

three distinctive semabhsi ced aoMPdsatnadn t hlee UL
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Chufcommuni t y( Iryenlidatsi oresl at ed t o( lolt)heranmd t ho
units relahedcalo adhpeceesnd of nt¢ dvrep oveaddtsiinge ¢
gener al i (niflolr)mat RehyHngpean mbdelnonhhe und.
semantic structure of t he HP has been ex
combinat so,artoife gam@ett Wehé& occurrence of mor
one underlying structure within the page ¢
Design Whodectt.he communicative potenti al
enhanced by its prominent posi ttiroene, t he
structure S redtiretdt oduepotsa t i b8 as xtwel |
considerable amount of content preceding i

Il n order t oovcectadmimuinniec atthheve potenti al 0 |
necessary to correlat e st hwei twhe btshiet esbtsr autnedgeire
website. The st-MRtwgbestef atdediUODCussed ir

SsubseztpPoan

2. o relation of the ekMPsHPnwi dbsitge wéebsi
strategies

The present subseciMPowebstcteestomt elge et
are discussed in relation to the design of
an interview was <conducted with the <chief
Accordi ng -dddi ttohre, chhiisefr espadammsitbhhidPUOG&s wit
website consist of reviewing the materials

relevant in relation to t her eloantteednti)s s uaensd.
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The technical aspects of how tthtee nveibsn t e f
of the <chief editor; however, i f any i ss
professional consultant. T hed ietdaurc aits omat b
the field of Web design, but rather in the
bot kcigilsnes) . I n connection with the fiel
hi mself as an fAadvanced user o, rather than

Speaking about his perspective on the r

the Web i mepamtieduleat h @tr, pointed out

AThe structure of the I nternet i's simi/l
why it should have been easy to use th
properties and services, which are char
beginning: t hneu nd eravt ii @men a@afmoogmpeopl e, t
preaching and enlightenment and the rea
of discussing i {fGer Kiptst gn& v tdiz2emws June
20)12

This quote expresses the ntdi ebwetdet bebdbseve

that it should be used by the Church. He ¢

sees the I nternet as a means to help the C
he mentions the communicat i vedifsunucstsiionng, i n
di fferent questions with peopl e, preaching
chief editor Views t he I nternet as t he n

aforementioned functions more effectively.

The chief editor alise waporck®®thid tehad 1t he

design has changed several times since the
that the original site has been divided 1in
“This is a translation of the interview. The origi.
“The reatheamatefvi ewed htaos pbreoetne cal ttehree dp eirns oonrad e ri n
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website (it i's represenrad eoconh®nHPsiectib
and t he existing website under anal ysi s.
unofficial Church redsMPurweeb,si tled@ Ihatst erec tr

uoaemPo6s official we bMPI twee.b sTitee ccuarnr ébret clh@QC a ¢

ianf iocfi al reference and a source of Ch
i ntended for priests and al/l the peopl e
the first sour ce, t hat s, directly fr
(G. Kostenkol22®mt2rview, June
Asam be seen from the quot e, presently, th
This old anal ogy fefr esncfewe lbauigtgeesas & hat i nf

Asuppliedo tdadhiusemsaalbl@geyeveaitad es\ved lygp

di al ogtiiconmsed &wi A8 a consequence users may
di fferent site, since information is not s
Asupplyo information; i nfor matcieomn esleaul d |

foraamd with anbudHdijdecdiialeogtiawerveelrat itomes cur

definition | eads to overburdening of the H
in the vertical orientation of the HP desi
to access, especiadluy toomhmobmulld i géei seg
screen) and unnecessarily compl ex und e

(st+var@met wor kK

Making the wedesritteer endormayuseaelrso benefit
with youth because youth i s usuesdert o webs
centered. PresenMPywebosweeers -cteanethekrCeQli ,nf or |
the more, the better. Therefore, it i's no

mi ght interest youth, the chief editor adm
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At i's unli kelepsti hat of he hef Chairalh wi | |
young peopled (G. KR3@fahko, interview,

This remark does not correspond to the ove

yout h and other people and the tiimpeortant

unction with the help of the website, an
foll owing statement :
AThe I nternet allows wus to realize the
facilitate communication between senior
pepl e, and people among themsel ves. Th
perspective [for the webdiZe}]l 2 (G. Kost

Thus, the strategy of the Church website i

priests, anduditrhgg ry petotp.l eCumrcdnt | vy, howeve

tearructure is formed mostly around cl ergy
nits that would explicitly address youth
o facilitate commugycanidomelbeot wedrhmhr ough t
e realized effectively.

During the interview, it was also sugge
O improve the communicative potenti al of

nteractive feevaetryr erma.y Thoits ,yilredwl t he desir e

re already two interactive features on t
nteractive calendar. I n order to increase
s first of all hesxedssanythe Hemamiize pti

ccordance with the website strategies.
Overalll, t wo issues ensue in connection

Xisting design:
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Dt he ol d anal ogy of t he Awebsite a

overburdeni mdg otrmeatHR nwi tahs ia result

the vertical orientation and the wur
unnecessarily compl ex whi ch i mi t
potential of the site;

(2t he i mportant strategy of the websi

to semiggt preest s, and people incl
facilitate communication among then
reflected in the wunderl yshgr semant.i

underlying the HP is Pstcllyeragrygani z
and the s$intge ai ssemits®n or a group
explicitly addresses youth and ot he

Thus, the strdMPewebsi ot Bhe UOCdeliver inf

to users and to facilitate communication ¢
peopl euswhot he website. However, the curreil
address these strategies. Mor eover, the si

Church declared it wishes toMRNdRgekoed n f a
not seem to ilke isnupemaritoinng t h

Il n summary, this subsection kKWPs examine
website and has correlated them with the e
of the website form around the necessity
seni @ry, clpen est s, and other people includir

di al ogue, interactive features have been s



123

However, multiplication of interactive fea
a systemaofi ct reeviHRwi s undertaken based on
Correlation with the website strategies r
connection: the use of the outdated concep
overburdening thehdW®i mg tiht senlfforimati bea gert
of the page and the excessive complexity

necessity to communicate effectively not o

ot her users which iIis nontreé$l ett ethei paghe
i ssues impede the effective realization of
communicative potenti al of the website. Th

the findings and dr aws ¢ oncplruessieonnts sceocntcieornn.

2. XTohclusionks. d»f section

The present section has -MPddweebsssietde tHPe d
The analysis has been structured around th
semantic units and thact i 6poclaifn ebahre ormoodnehle
of the HP, the determination of the wunder/|l
correlation of the existing design with th

The analysis has reffeabedembnati ¢ heanet ar
UOCMP website HP. The form of the identifi
texts, images, ' i nks, banners, and units w

The position of the wunits in relation t

| ocated with tdmenéebdtpalbbfgtihe. t Woe grid has
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units on the HP are |l ocated within three ¢
10) . The HP is characterized by the verti:
units are distributied rwdawd. nTle | wenrntsi o ala no
the page suggests that users using smaller
mobile devices have to scroll down the secr

this reason they may naeandrasachh tResubott dm

posted at t he bottom of t he page S | es
Consequent |y, this design of the page | i mi
site.

The identified semantic uniteomand the g
l i near mo d e | of t he page. The analysis ha

di stinctive usreimasntriel agivddduptsa -¢CdnemuddiCt y
rel ag¢lidoniist s related t o(lolt)hherand tlhmidtox rt elpat

t ec hmipealt sa ofort hceo mteabisniitneg cer(tlaliln) gener al

Relying dnnehe model, the underlying se
HP has been determined. Three different se
st,art hpeedrhked wk The availability of multipl:
HP characterizes its desigsntaasrucompleex.s T
formed ar ouMR cdlheer gyQC however, this does

i mportant strategy wofnltyhe lveelgsyi,t edutto adddr @
i ncluding yout h. Thteaxrah orpeo,t el t Ablug h c 6 meu
effectively in the given context, its nucl

tretteructure incorporates ofdhey fchhwn ceemdnt ih
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under |l ying semantic structure in this C as
communicative potential of the wunits or th
the position close to the bottomeof the pa
potentialnetFuwaarakulcy,urteheunder !l ying the statu
bar hel ps to unite semantic units with va
among them and thus corresponding effecti\
t hus buanthgi positively to the overall c¢commu

I n addition to the sMPmaHhR,i ca na nianltyesrivsi eowf
the chief editor of the site has been con
strategies. Tthedinseuesewopbemidentified,
outdated nAnreferenced conception to define
resulted in the vertical orientation of th
underlying semanti ¢tsvseandtthbeobpeohnhgwveity I
effectively not only with clergy, but al sc

absence of the corresponding section or a

need to be addressed in orpdoetrentta aenilodncteh
website. The following section (2.4) wild/l
will apply the same strategies to the anal

2. TAhekr ai ni ata tGreleikc Chdiesihgmwebsit e
The present section f.oc%ismisl aorn ttoh et hHJeG CU
MP website, the UGCC website does not have

site wildl be analyzed. The same approach a
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UOCC andMPUQWEbsit es i's applied to the ana
Nametllyese steps are followed: ditdejrthe s
position aff@l liodweinntg fwleided&@ar t medelonof t he
extracted and its wunderlying semantic str.
existing de€siign cofrrehat éld wi2 hl.thed,websit

finally, conclusions concer di®Bg the anal ys:

2.4.1 The UGCC HP: Identification of semantic units, their position,
extraction of the nontlinear model, and determination of the underlying
semantic structure

The di scussion i n t his Ssubsection IS
i denttiidmcaf the semameirc Ilumdcati olnl)onantdhe
extractio-hi oéan hmo,defni ded)il,ryiiamaednd yommgt he wun
semantic sTthreucWUBREnapPs4hot twhkeerh ova sApr i |l 17

201 driovi de(drFibgeulroew 2. 14) .
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Figurdah2. H#: of the UGCC website
The snapshot i sl aomfuade W&kraionnaof t he
Ukrainian vehasd omeen dhhesen teredatiseantd i s t

complete version. For the convenience of




























































































































































































































































































































































































































































































































































































































































































































































































































































