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ABSTRACT o
'I'he Ob_]eCllVC of this study was to examme the resident percepttons of life quahty in '
Strathcona County To accomphsh this objective. an mtervrew schedule was devrsed and _
subsequently admtnlstered to a random sample of County resrdents The two maJor areas.
examined through the- interview schedule mvolved 1) satrsf actlon with Strathcona County,
and (2) perceptrons of personal well berng Analysis proceeded wrth the ard of both inter and
_ mtra County compansons Both Amencan and Albertan communmes formed the basrs for the

) n'tter county compansons Four ma jor resrdent groups mcludmg'the Hamlet populatron the

Country. Resxdentxal populauon the Farmmg pOpulauon and the resrdents of Sherwood Park

kR

v v assumcd the f ocus for the mtra county mqmry

When sattsf acuon with Strathcona County was the dependant varlable the aggregate
f igures spggest an extremely sausf 1ed county Strathcona County Ieports a greater proportron _
of satls?;d respondents than all other studies exammeg Strathcona County remdents also
reported ‘greater satisfaction thh therr nerghborhoods than did the respondents from -
- Edmonton Fort Saskatchewan and Leduc When mtra County icomparlsons formed the basxs
for evaluatton the Sherwood Park resrdents report the greatest sausfactnon with the County
’.f olTowed-by the Farm, Country Resndenual and Harnl_et populatronsrespectlvely.

. Similar findings were reported when'persona'l well-bei‘ng was analyzed. The. residen_ts o

of Strathcona: County report greater satlsfactxon wrth the varrous aspects of life than

) respondents f Tom other studres High levels were reported by County resrdents when overall ki : C

o

sattsf acuon thh hfe and the degree of hf e quahty were ana zed The mtra County

‘ comparrsons of the personal well bemg vanable suggest resulfs sxmllar to-the County

satisfaction variable. However when ex.ammmg personal well emg the Farmmg sector

reported the greatest rproportron of satrsf ied respon‘nts f ollowed by the resrdents of-

Sherwood Park, the Country Resrdenttal sector and f mally the Hamlet sector. Standard of hfe

. close.f rrendshtp‘s‘. f amrly relations and personal health were th_e most. powerful predlc_to_rs of .
overall satisfaction with lie. o o | |

E

v
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' ~ TABLE IVl . :
RESPONSE TO THE " STRATH.CONA COUNTY QOL SURVEY
S . : Actual
Category _ - S _ No.
Completed Intervrews o - T Lo L . 228
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No Answer - ‘ . C 62
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comparrsons for most aspects of. the analysrs

- The other socio- demographrc characterrstlcs are remarkably srmllar 10 the larger-
populauon The median age for example was identical f or both the sample populatron and the :
population of whnch it represents In both cases the ‘median-is. ferty years of age.?’® While |
there were slightly more respondents from the '25 to 44 year' age category, t-hev_bdtstrtbutnon‘_,:of
the(‘ populations were also relatively \.clo'se . |

The dtstrrbutron of the sample's cases across the rural-urban contmuurn is also qutte

consistent with its parent population. In both cases Sherwood Park assumed approximately -
| two- tgll‘dﬁ of t’total numbers "The actual propprttons include 65 3% of the sample reportrng
a resldency in Sherwood Park, compared wr_th 62.6% in the true populatron. The other

».cor'nponents were also*similar ’The' sample’ contained 21. 8% 6.2%, 5.8%, of its respondent‘s :
Ay

 from the country resrdentral f arm, and hamlet populatrons respectrvely These figures

compare favourably wrth the stattstlcs from the 1987 Census which reports 25 5%, 9.5% and

‘, 2.3%forthesamecategorres.”l : S B ) L L

1% This median age is different than the median:age citéd in Chapter III as only
the residents eighteen. years of age or older were included in this calculation.

1" Once . -again it should be noted that these ftgures only mclude the Oounty s
,f;populatton over seventeen years of age.

AN | s



' reportxng pomt one percent (0. 1%) fewer homemakers

populatton

o o o :
The nature of the distribution in the area of. employment status was also very Strptlar

s- .. ,- 9 . t
between the two populations. Smy one pomt three perce?t* (61 3%) of the samp'le reported n "'

5. . ,
berng employed on a full ume basrs Thrs compares wrth 57&8% m the true populatton In -, ﬁ, '

: o
addition, the proportron of homenlakers was vrrtually tdenttca’fw"' % “% Sa.mpleé,‘mpulatron* @fg -
LRI N

o -
JAs far as educatronal attarnment is cor@:erned the sample contamed a shgholy larger

proportron of respondents from htgher educatronal strata. The actual fi tgures mclude

- fifty- eight pomt erght percent (58.8%) of the sample obtamtng at’ least a highschool drploma

ThlS compares thh a smaller percentageof ‘the attual population where only forty-scven

; L
i .

point eight percent (47.8%) has attained the_same level education. However, the latter statistic

is baSed'on the 1981 Census and may ot may not be an accurate representation of today's

3
o

" The marital status of this study s responde%ts also varied from the 1987 Census data,

The sample population contamed 81.9% of the respondents m the marrted catcgory while the

true populatron only contains approx1mately 70% of the resident in the same category This J ' ,;‘-’f

might be seen as an indication of the over representatton of the mdtvrduals in, thc 2510 44 age

'

category ‘In any case the greater percentage of married individuals might play a part in the.

satlsfactron levels of the sample as those who are married are more ltkely 10 report a.
/‘\

 satisfaction"with ltfe On the other hand the srtuatron becomes further complrcated by the
f act that- there ts also a greater pr-oportron of divorced and separated »respondems. The sa.mple

,contams almoSt tW1ce as many mdrvrduals in thts category than does thc true pOpulauon (5 4% *

versus 3 6 % from the Census data). These dtfferenccs in the dtvorcechategory should offset

the over populatton of marrted respondents

In the fmal analysis it appears that the sample is mdeed very representattvc of the .~

greates populatton While. there are some minor dtf ferences in the various demographic

charactertstxcs these drf ferences do not constttute any grave concerns. Once agam the nature

of the randomization appears to have paid off in terms of selecting an accurate _and

representative sample of a larger population.

+



: methodology was undertaken from.a mail out format toa telephone interview. Thrs.eljange i

175 Bailey. 1983. op cit.

D ‘Data Collection: The Telephone Survey -
In order to study the attrtudes of the resrdents of Strathcona County a survey had to

be devised and conducted. The method which was.i;ongmally chosen was a written

questronnalre that could be dropped off and prcked up by the researcher. However after

'addmonal consrderatron and coHaborauon with the County Steermg Commrttee a change in

d &

_ research methods was undertaken for three major reasons. The first being that the researcher

was restricted in the time allotted for the data collection aspect of the study. Since telephone

" surveys are renown for rapid data collection'”, this method was chosen over-ghe more timely

-

_written survey

The second reason the telephone interview was selected was the f act it would reduce

the costs associated with the research. These lower costs would be witnessed for both the

number of callbacks!’® and the costs associated with traveling to the respondents hom’e.”‘

' Smce several attempts to contact the households seemed inevitable, the telephone offered the

greatest versanhty for the least cost per contact. This is a rather important consrderatron since

_the research 'was under'faken in the summer months whrch are often reserved for vactrons and

thus vacant households To counter thts concern the telephone- provrded the most convenient
and cost eff ective ethod of reducing absenteeism. Moreover, since respondents were selected
from the entire County the telephone of fered an inexpenslve means of reaching all
respondents k ' o - | =

'l‘he third reasons the telephone mtervrew was.more applrcable than the other forms of
data collection was the fact that it allowed for greater contr01 over the actual respondent.“_”%_'

Essenually the. telephone mtervxew allows a certarn degree of control in selectmg the

! individual who will actually complete the schedule This quota samplmg, decreases the

7 Dillman. 1979. op cit.
-1 Freeman H. E. et al, 1982. "Telephone Samphng Pias in the Calrforma

Disability Survey” Unpublished manuscript. Los Angeles California. ,
1" Klecka et al. 1978. -"Random Digit Dialing : A Comparison to Personal Surveys"
Public Opinion Quarterly 42: 105-114

/r



.

» prohability' of ‘obtaining a biased sample. o ¢

’ Disadvantages of Telepho‘ne_,'Su‘rveys

v . vF”

Of course there ar%also some drsadvantages to usmg a telephone interview. The
timing of the phone %all ranks. among ‘the top of Barley S hst of maJor limitations to- such
research. If the respondent is called ata time wheé he/she is mvolved in other acuvxttes

motrvatlonal problems can result in either refusals or poor quality answers. Though this
research attempted- to overcome these limitations by mailing an advance letter informing the

respondents of the authenticity of theupcomi'ng' interview,: the motivation problem was
evidenced on a few occasions. In this case, the poorl‘y answercd intervicw' schedules were
. deleted from the data base. ' | |
Another dlsadvantage attrrbuted to the telcphone interview is onc that was hstcd
earher as an- advantage namely the amount of control aff orded the interviewer. Though thc
mtervrewer can request that a certain mer_nber o.f the household answer the schcdulc, shc/hc
‘cannot keep the respondent from as'kin‘gother peop‘le for 'info'rnt’a,tion, nor can‘sh‘c/hc

standardize the surroundings in which the interview 'is'to~be do'rnplct-etd.”‘”Whilc-therc were a
Y
~ few occasions where the lack of control aff ected the rntervrew through thc respondents these

occasions were the exceptron tather than the rule Once agam the pre study planmng paxd off

. lt ¥

for those occasions as there were statements desrgned to deal wrth this Very issue.
" FA I RO } \ . .

- - T S
, B3 T R BN
o A . \ ; . .,

E. Cmstruction and Designt of Interview Schédulel".' e -

The mtervxew schedule was developed after consultmg a numbcr of other QOL
studies. The fmal draft is basmally a comphatl‘on of questlons f rom a numbcr of sourws
Included in the sources are quesuons from the Burton Study the Fort Saskatchcwan _ | e
Mun1c1pal Plan Survey the Edmonton Area Survey and a USA QOL study by Flanagan. By
utlhzmg_quesuons which have been e,mployed in other QOL studres, the rcscarchsr could

expect a certain degree of validity. As well, using‘.questions from other studies also afforded

-

7 Bailey. 1982. op cit. © ' "\,
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the researcher the luxury of having populatnons to compare hlS sarnple agamst Since several

-

of the studres were undertaken in close proximity to Strathcona County, these compansons

should aid in 1denuf ying the QOL charactertstrcs whrch are umque to Strathcona County

Crty of Fort Saskatchewan Smce the Strathcona County and the Ctty of Fort Saskatchewan

share a common border, lt was felt that a comparison of the two nerghbounng communities

: Several o&the questlons were borrowed from a study which was undertaken for the

.

. could certamly provide inf ormatron on the umqueness of Strathcona County In addition,

!

"hJEdmonton Area Survey were also included for thexr comparatwe purposes.

A thﬁ sdu&t@? Qf‘questlons was a QOL study pertaining to the psycholog1cal dimension. As

an adaptauon of this study was conducted in the provmce of Alberta compansons were once

again avatlable and localized.

The Burton Study (1979) was an 1mportant document in th%,allowed the researcher :

to measure changes over time in Strathcona County In addmon to these comparative aspects

the study also incorporated questrons de51gned as a result of answers glven through
’opcn ended questions m the Burton Study. Tt was felt that the combmauon of all these
'quesuons in con _]UHC[IOH with results obtained from a Fire Department survey completed
earlier in the year the ,researcher would have an adequa{e data base from which to work.

4

-are: .

" The .actual quesuonnatre concentrated on four major areas. Included in these areas

P

. Demograp»hi,c inf_ ormatiion

ot

Age and gender of respondent -

b. Education

" ¢, Place of residence

d.. »Number and nature of dependants
-.) , v

. e. Occupauon

f. Locauon of employment
g. Household income

Satisfaction with County Services
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Q7 a County library . |

. ‘ . _ ¢
~'b. School system T | S

c. Parks | | B
d.‘ Family and Community Sé?vices
v kec:eation Sefvices -
f. Health services T:) !
g. Police services} .

3. QOL ip'Strathcona County .

| a. Reasons for cﬁoosing County |

b. hFear of crime |
c. Community atmosphere ‘ |
d. Po'lblution. | |
e. Proximity to Edm‘on;on : , ’ B _ . -

4. P”erson'al Well-Being
o a. Family relatiénﬂship‘s
b. Personal health -
c. Challeﬁge of émploy_mem
d. . Friendships-
€. Material comforts /
f. '.P‘a‘rtici‘pation in creative endeavors
- g. Global satisfaction - o
Design Considerations o . 5 |
The Tot‘al _Design Method de?eloped by-_Ddr; -.I:)..illma_rzx 'was Telied upon cx'tén_sivcly
, Auring the process of desi-gni.ng this schedl\xle.‘.Though this’ stﬁdy ha_s incorporated several
a'déiitations to his methodsﬁthe basicv theses behind his work Was_ appliéd in thc d’eyél@mcm
of this éurvey. Dillman contends that.ther'e' are basically threc. audicnccs' whq ‘must be . l,
éddressed when deveiqping' a viable tele‘ﬁhone survey..These audiences _include the }ﬁgcrviewer, o

) . Y



the respondent, and the data entry operator. "’

Fll'Sl and f orcmost thxs survey attempted to address the needs of the respondent. This
was accomplxshed by placrng a great deal of emphasis on the trmmg of the telephone call
| “ Since the telephone mtervrew is basically an intrusion on the respondent S pnvate ltfe (and

one which can of ten come at unexpected ttmes) the element of surprrse can be problematrc

‘ % of
_To limit the degree of surpnse the researcher sent’ out an advance letter not»rf ytng the selected
[ .o
households of the upcoming mtervrew 1n Moreover smce the mtttal few seconds of the‘
1

X

4 T' . IR
intérview often determmes its success or fallure179 thrs survey meluded aﬁy 1ntrodu€tron A

L AR TR
addressing the legmmacy of the 1nterv1ew Gtven its relative 1mportance one o‘f the major*

objectives of the introduction was 1o determme whether the respondent had t'he ttme to. . '
+ e & s

~ complete the survey By attemptmg to proceed accordmg to the respondent s schedule rather v

than that of the 1nterv1ewer refusals were kept toa mmtmum Smg rnany of the ,respondents

unable to commrt themselvcs to the interview on the first contact xt was: not nncommon
%&urn the call at a more convement‘ttme . ‘ _' - N | “ ) T | 4

In addition to the task of developmg an envuonment whrch as. conduciye to qualfty :
responses the respondent was also consrdered in the constructron of the mterv1ew schedule
Care was taken 10 ensune that the questrons not only read. well but were also easrly grasped by
a listener. Moreover the questions were orgamzed into a flowing f ormat. When the schedule

. ) Lo

addressed somewhat unrelated topics, the respondent was glven a clear mdrcatlon of .
mtcrvrewer expectauons The combtnatlon ‘of introducing the new. sectrons .using unambrguous
wordmg and employmg proper enunc1atton worked well in. keepmg the respondent confusxon ‘
toa mmtmum

“An equally 1mportant contribution to the success of the study is made by the the

o person conducting the interview. This survey tried to meet the the needs of the interviewer by

s Dtllman 1978. op cit. p. 12 . '

1M Qee appendlx B for a copy of the advance letter.

The letter did have a very posmve affect .on the receptrveness of many’ respondents
Comments such as "oh yes,- we'Ve been expectmg ‘your call” were quite - frequently
received from the respondents ‘

179, Ibld v:{p 202.

-

R




. creating a schedule which would be e_asy to administer. Since the respondent would never

3

actually see the schedule, it was designed in such a manner as to provide utmost comfort for -

the interviewer.ilncluded in this design were attenr‘pts ) prodnce a schedule which f low(e‘d

' ,;logically and was easily read. In the event of sequential questioning, auxiliary ques—tions were

clearly identified through the use of aITows and accompanying instruction.'*® To complement

.

these considerations the researcher also produced a list of answers to questions which

frequently surface in research of this nature.lThisrlist was provided {o each interviewer prior '

to undertaking any interviews. ' - o

i In addition to the two main players, the data entrvopcrator was also taken into

consrderatroh ~To increase the ef ficiency of the of" the data entry phasc the questions were

.-organized in such a way as to make easy transfer to the computer By elrmmaung the need 1o
-.code most of' the questions, several hours have been saved. Since the study is largely a
- ' _,one man operatron time saved was of utmost 1mpor1ance Though the needs of the coder are
less 1mportam than those of the two previous groups they were laken into account for this

‘st‘udy-. ‘

' The Intervrew Dynamlcs

In f ormaltrng the 1nterv1ew schedule the researcher f ol]owed many of the basic rules
of socral research As Balley (1982) has suggested the first few questrons of the study were of
the easy 10~ answer varrely 181 Thrs allowed the opportunrty for the respondenl to case into the

t

questronnarre bcfore any of the more 1mportant atmude question’s were rarsed Furlhermorc

" the sensmve quesuon regardmg income (as well as the an rmporlanl open cnded quesuon
regardmg the QOL), was left unu] the very end of the schedule The f act that the i income

questron was broken down mto rather unrevealmg categorres also appeared to aid obtaining a

response from the vast maJorrty ﬁ the respondents

;o

.';“° For eXamples -of thrs mapprng techmque see pages 130 137 of thc interview
schedule in Appendrx A.

1. Barley, K. 1982 op cit.

.?‘ .
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- Two other considerations were taken into account when designing the quest»iOnna‘ire.

)"

In order to avoid the development of a response set“’ response categorres were organrzed

¢

dif’ f erently for variousquestions ‘Not only were the response categorres altered to deter
stereotyped answermg patterns ‘but a few questions. were asked in a negative fashion inf
attemptmg to add variety. Question 28 is an example of a question written in the negatrve |
varn‘With hopes of pressurmg the respondents to conSider the true nature of the questron 183

In attempting to stay within the acceptable ltmit the length of the mterwew schedule
was also consrdered Kennedy suggested no moie than thirty mmutes from start 10 frnrsh 184
While the majority of. the mtervrews were held to under fifteen minutes"’ there were a few
- occasions where the interview progressgd beyond the suggested l'ine phc se. Smce it was at the
request of the respondent that the mtervrew be prolonged these occasrons were not consrdered

i

problematic. |
Pretestmg the Intervrew Schedule‘ o in.‘-_j’:f‘ ‘ '

The pretesting of the schedule was undertaken on three different levels. The initial
pretest was employed primarily as a means of testmg f or f ace validity Bailey (1983) describes
face validity as a method of determmrng whether the measure appears to be vahd " 1% This
was accomplished by having experts m the f 1e1d of socrological research revrew the schedule
~ and make suggestrons f or rmprovement Revrsrons such as the restructurmg of questions and
the alterrng of af ew response categories were undertaken as a result of thrs phase

The second phase of the pretestmg procedure mvu‘lved assessmg the schedule through
the telephone medrum The respondents that were selected were acquamtances of the author

who reside in the County and thus were famrlrar with the rssues undtr study. The main-

purpose of this’ phase of the pretest was two fold Initral concern revolved around ascertammg

131 Bailey (1982: 140) descrrbes the response set as "a tendency to reply to items in
a ‘particular- way regardless of the question's content or ‘the correct answer."

18 While™the question was asked in a "negative fashion the respondents appear to
have understood the mtended meaning.-

14 Kennedy. 1987, op cit. -

'*s The average time per interview was thirteen pornt six (13.6) minutes

1é Barley -1983. op crt p. 490.
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whg,th%{ %he schedule was comprehens1ble by a respondem over the telephone, aﬂd whethcr it

could bg: ; glpleted by a respondent in a reasonable length of time. Once again certam
§ xMJ "

negative f ashion}.ﬁw‘researcher was interésted in noting any confusion in this area. No
difficulties .WEre found with the particular questibn as all the réspondems indicated that they
grasped the desired meaning during the discussion'phasé of the pretest.

| The re;ults of the pretesi Were encouraging in that only minor changes were 'rcquir"cd

to the original draft. This is understandable given the fact that most of the questions are

\ o . . : .
* borrowed from previous studies and are likely the result of previous screening and pretests.

With the completion.of the necessary revisions, the interview schedule was further tested on a

random sample of County residents. Since no major areas of confusion arose, the rescarcher -

‘proceeded_with the data coIlectibn aspect of the study.

LY

F. Administering the Intervieﬁ Schedule

The telé_phone imérview is essentially a special case of social interaction and thus
subject to the same rules and restrictiops which gbvéfn other forms of social interaction.!’ In
compliance with this consideration this study has incorporated the basic elcr'ncms of the soéial
exchange theory 'which contend that all attempts at social interaction are governed by the
realization that people will strive to keep their perceived costs below thcivr perccived benefits.

Dillman in his extensive review of social surveys'.has suggested several ways to enhance both

. the quality of the data and the rate of return. These concerns revolve primarily around

establishing trust, reducing the costs to the respondent, and rewarding the respondent.}*

This study attempted to establish trust both prior to and during the interview. By

\

notifying the respondents of the upcoming' interview through a formal letter (signed by both

17 Bailey. 1983. op cit.
13 Dillman. 1978. op cit. - N



the Reeve and the study's advisor), the legitimacy concern was addressed. The fact that the.
-introductory letter was sent out on the Reeve's letterhead appears to have provided additional
legmmacy to the survey. In addmon to the advance letter, the mtervrewer s mtroductory
statement specially to mention the fact-that Strathcona County (the Reeve s Offi ice in

‘ particular) was conducting the survey. It is interesting to note tb;t on several occasions where J
the respondent could not recall havmg recerved the advance notifjgation, a certain degree of

respect was aff orded the interviewer as a result’ of the mentron phe Reeve's Office.

The respondent's costs wgre dealt with primarily by focussing on the time required to

complete the schedul¢.

resear her's main attempts at cost reduction revolved‘around
'@aking the respo.ndent ware that the interview should not consnme more than ten minutes
and that the schedule\could also be completed at more apprOprlate date or time.

The final consideration of rewarding the respondent was shghtly more dlffrcult to
address . Since the rewards the researcher can offer are rnde_ed limited, this study atternpted to
address these concerns by estab}rshing a positive regard>for the respondent. This was ¢
accomplrshed by reminding the respOndent that the information they were providing could
affect changes to the services they received. As such, the possible respondent benefits assumed‘
the f ocus of ,lthe‘interview. bnce again, this was accompllis.hed through both the advance letter
and verbal encouragement during the actual interview. The fact that many respondents saw
this as an opportumty to vent therr frustrations agamst certain aspects of County life, or as a :
means to lobby for desired changes was clearly evrdent on several occasions. Suggestions
ranging from the concern over the lack of pest control to the need for more picnic areas were

willingly provided by the majority of the respondents.

G. Processing‘ the Interview Data ‘

Since the ma.jority of the schedule's questions (90.0%) were of the close-ended variety
much of the need for coding was eliminated. In these 'ceses. computer transfer of ‘the data was
also ennnnced by the right alignment of the response categories in the schedule's format. As

such the data entry procedure was made considerably easier.



bivariate analysis and correlation coefficients.!?° >

For the remaihing situations where cddihg was req?rired. a sample .of the inler_vicw '
schedules were reviewed in order to establish the’ necessary response cathrres Through this
procedufe the researcher devised a classification system which would allow I or numeric- -
transformation of all the data and eventually its computerizatiOn. There was one excepliqln 1o
this procedure. The open-ended nuestion regarding occupation was coded according to the
categories which Marans and Dillman employed in thc:ir.st‘udy;"9 Since the results from this
study were to be compargd with their results, a common base was essential for comparative |
purposes. o

‘Af ter devising a complete _ar‘rd comprchensivc ‘code book ' addressing the nature of the
variables and their data, the indi\'"iclual schedules were then transf, erred Lo the computer file.

Upon the completion of-the data entry phase the information was analysed with the aid of the -

Sirath_co_na’ County corributer system and the SPSSX sthtistical package.

Statistical Treatment of the Data

The level cf the data which has been_écquired‘ inevitably places ccrtain' restrictions on
the statistical procedures which céh be performed. Certain siatistical restrictions were expected
in this study as the collected data was confined to the ordinal or nominal levels. Given these
restrictions the analysis has proceeded according to évailable options; univariate analysis,

The initial phase of the analysis was undertaken by examining the f requencics
distributions.of the variabie‘s. From this point the analysis invariably prcicccdcd‘ tc an

examination of the association of given variables and thus the utilization of bivariate analysis.

It was driring this phase of -the analysis where the use of control variables became important,

By incorporating constants into the analysis, the possibility of spurious relationships could be

- examined and detected. Upon the completio‘n of this phase of the analysis, the rescarcher

,

1% Marans, R. W. and D. A. Dlllman 1980. Perceptions of Life Qualtly in Rural
America. Ann Arbor, Michigan: The University of Michigan.

1% The option of "boosting” the data to a higher level as undertaken by other
researchers, may have increased the author's options, he chose not to employ these
measures. : :
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both lace and construct validity.

- 69

proceeded to employ correlation coefTicients to examine the degree of association amongst the
" variables. This was’ parﬁcularly important for the global and domain specific measures of -

- QOL. Thé results of »t'ht_:se tests are discussed in Chapters V and VI.

"H. Validity and Reliability Considerations

In add'ressing the validity and reliabiljty 6f theid‘éta the authqr has relied on ‘the
definitions pro?ided by Bailey (1984) who suggests that validity concerns both "actﬁﬁlly
mcasuring the qonﬁept in question” and "... measuring the concep't’ éccﬁratély".‘?‘ He‘alsp
comcnds'that ‘rcljability aAddressesv the consistency of measure. In attémpging 1o assess both lthe '
ré]iabi]ily and.‘val.idily the researcher has relied on a number of tests. The foilowing discussion |

includes sécu’ohson how the study was recieved as well as attempts at internal reliability, and

s &
et

How the Study was Received ' | o !

The intefviews were very well received by the residents of Strathcona Cour®r=This is
, banh o

- not surprisiﬁg given the nature of ‘the study and the past experiénce of survey research in

Strathcona'Cbunty. Burton (1979)_ suggests that the respohse he receivedv from the resiélents
wés one of the highest rates of return ever obiained by a survey ;e,searchcr in Albert.a. 1927
While this response rate fbr this study was less than ihét received‘ by Burton's 1979 study, it
has also been véry well received by the residents of Strafhéqna County. ‘

~ In an attempt at _qhality control the researcher has employed systematic measurement

for cach schedule. Upon the completion of the interview, the interviewer.wéé asked to rate the

interview in terms of both its quality and the respondent's co’operation.v While these rétings

~

were purely subjective measures (and thus susceptible to the personal biases of the .

in;e.rvieWer), the results are certainly encouraging. Of the two hundred and twenty-eight .. .

Sy,

interviews,-only one fell into thg questionable category. The majority of the interyiews

91 Bailey. 1984. op cit. p.68.
12 Burton. 1979. op cit.
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TABLE -1V.2
' ADVANCE LETTER STATUS AND INTERVIEW QUALITY '

i

©-

Category ' : ' , Received Letter No Letter

* Interview Quality

high quality - : ' © 703

59.3 -
adequate , . 28.9 407
questionable ' S .06 : 0.0

Respondent Cooperation

cooperative - B 9] .4

<

14 52
indifferent ' : - 8.6 , 14.8
uncooperative ‘ 0g . 0.0
~
(64.9%) received a hjgh qualigyarating. Moreover, ninety point five percem (90.5%) of the

respondents were co1
One rather i

~received the advance 10V ¢ only marginally’ more receptive than those who could not

recall having read the letter. A possible reasons for this finding is that the study's
introductory statement addressed its legitimacy by mentioning the Reeve's Of fice and thus
lessened some of the fears of hesitant respondems Another possxbnhty is that the rcspondems

could envision the benef its of such a study and thus were willing to prov:de the necessary

a

X
information. Empirical evidence to support the légvcr assumption can be seen through the

statements- (willingly provided by the residents), when asked for any additional concerns.

" Reliability Measures

The major test employed as a means of assessing the rclnablhty of the Tesulls
concerned an attempt at internal reliability. This was accomplished with the aid of congruency
analysis which compared the responses to similar questions. Questions 11 and 33 were

mcluded f or this very purpose. By analyzing the responses to similar questions, the researcher

has undbrtaken a repeated apphcatlon test and discovered a hxghly significant correlation

Y




" 1. INTRODUCTION ' -

A Introd&r tion

: In less than three Qecades the phrase "Q alrty of er e (henceforth QOL) has. gamed
consrderable reclame In so doing rt has traversed natronal boundarres and erased contrnental
. barriers to achieve global recognrtron The: phrase "katchestvo zhrznr is as common in the -
Soviet Umon as\ qualrte de vie" is in France or. qualrty of lrfe 1s 1n North America.! QOL
has also endcared rtself to a broad spectrum of the populatron The QOL phase is as popular .
~in private small talk of ordmary crtr7ens as it is m scholarly discourse or polrtrcal debate In- ?
‘short QOL has devcloped vrrtual ommpresence . |

DA possrblc reason behind, the overwhelmrpg interest in the QOL lies with the versatrlrty "
of its applrcatron Tbough the QOL phrase was originally developed to address the problems
of urban decay and envrronmental declme it has evolved to mclude all aspects of hfe and
lrvmg Moreover by addressrng all aspects of lif e, 1t pertarns to humanrty as a whole and is
thercf oreynot conf med to any partrcular socro economrc status. Regardless whether one isa
torporate executrvc or an mmate of a penal institution, QOL assumes a major focus of one s ‘
darly affairs. As a result QOL is vrrtually lrmrtless in its applrcatron QOL has been .'
. :’concomrtantly employed as a bargaining tool f or the les.,er advantaged a marketable concept

- f or commercral enterpnse and-a. cornerstone of relrgrous mstrtutlons
ln addrtron to versatrlrty QOL has developed consrderable 1mport merely as a result of

rts del’ inition, The ma Jorrty of the QOL defi initions address. fundamental aspects of human
' nature Onc such defi rmtron descrrbcs QOL as "the totalrty of those goods, services, srtuatrons
and states- of affair which are delmeated as. constrtutmg the basic nature of human hfe - the :
essential propertres of lrfe whrch are artrculated as bemg néeded or wanted "2 Another o ’%

"

“definition suggests QOL is "the output of two aggregate mput Qctors physrcal (quantrfrable.~

] Szalar A 1980. "The Meamng of Comparative Research on the Qualrty .of Life",
m Szalia (ed) The Qualrty of sze Comparauve Studies. London Sage Publications.
p. 14.

* Harland, D. 1972. Social Indicators Toward the - Measurement of Qualztv of Li fe
Ottawa: Department of Regronal Economic Expansron P. 17



.’ ‘}.,
goods, Sefvices : materi’al wealth, etc.) agl-spiritnal ('nonmeasnrable' nsychological f aclors
§ valJCh as esteem, self actuahzauon etc.)."? Though wants’ have since been deleted from. QOl
| .deflnmons QOL still concerns itself with the exnstenhal state and the 1ota$ny of f ull‘ 1lment ,
,denved therein. To address the concept of QOL is to address the wholeness« of life; the
actuahzatxon of the human potennal "the realxzauon of the human in man." ,
Addmg significance hes with the fact that QOL is f undam\al to scientific h
' irrquiry Whet one is mterested in eradlcatmg debllltatmg dlseascs prcservmg unlouched o
: env1ronments or probmg spmtual enhghtenment QOL remams at the base of researchcr -
ob]ecuves vaen th1s realxzauon one might expect a growth in QOI ‘rescarch to accompany
the general interest 1n QOL. In realltv QOL research has procecded at an alarmmg rale s
McCall has snggested this surge in the QOL research has grown from two distinct sources.
They includeﬂ(l) a'g.ener'al.lack of sat'isfaction ‘with what lif’ e has to offer, and (2).-3‘ desire to :
provxde governments thh "dccmon makmg ‘measures of social progress. " | |
“ thle the reahzauon of the human potemxal is certamly worthy of socxolo;,xcal study,
QOL issues have pamcular sxgnlfxcance f or the field of Rural Soc1ology Smcc onc of lhe _ ‘
major goals of the field is enhance the QOL of rural people’, addmonal rescarch in the arca
. becomes a necessity. .
At this pomt; most Eaders will reallze.that while the QOL phrase may have rcccm
- origins, the concern ‘over the QOL issue is by no means a novel phenomenon. From the
.discussion's of the Ie'arly Greeks to Lhe more recent supposilions of s'cholars‘such as John . |
'Stuart Mlll consxderable energy has been expended on bo:h Lhe happmess and quality issucs.
Indeed the plml‘t of man has engaged the mmds of the world s scholars smce thc bcgmmng

. . S

¥ Harwood, P. 1976. "Quality of Life: Ascriptive and Tesimonial Conc‘cp:tualizalions"
Social Indicators Research. 3: p.” 471.
* 4 Dorbrinov, V. 1986. "Quality of Life Indxcators and Modcls\ Bulgarian Academy
of Science. p. 238. v
$ A computer search of the Socxologxcal Abstracts for a~ten year period ending in
11987 produced a list of eight' hundred and:eighty-seven separate journal articles
and/or conference papers dealing . specifically with QOL. - :
¢ McCall, /S. 1975. "Quality of Life", . Social -Indicators Research.. 2: p 229
7 Gill, 'D.S. "Notes on Sociology . and -Rural Socxology \ unpubllshed paper,
Edmonton: Umvers1ty of Alberta



of trme "More recently however concern over QOL has moved beyond the mmds

hrlosophers .scholars and poets to the mandate of most governments Mrlbrath addresses the |

'\'contmual concern Wlth QOL by statmg. achrevmg the quahty of life has been the 1mphcrt

goal ol‘ nearly all societies for many centurtes" Vs felt that the concern wrth QOL on the

- societal level is ltkely to mtensxf y as more societies meet the basrc needs of the majonty of

: . . o - ' 4- ' ‘ ’ '
thetr crtlzens o _ ‘ . S o . ”

- There is a paradox whrch bef uddles tl;re QOL issue. Despite its world wide populanty,

- its celebrated status and its attentron from several fields of scholarly research the QOL term

has yet 10 secure a generally accepted del' tmtron However w1th the passmg of time (and the ,
accompanymg rcvrslons needed to remain contemporary) the: basrc premtses underlymg the
QOL concept have remamed unc_hanged. Essenttally,, by addressmg the QOL concept

res'earehers are attenlpting to approach "the ,qu’iddit'y of human welfare and Wellr\being"f.’

" B. BackgroundtotheProblem L . N .' R L -
: Thc residents of Strathcona County would appear no different from other North
N
: Amerlcans in their quest for a quahtv life. Thrs 1s evidenced: by the f act that the QOL term

- seems to be appearmg wrth a certam regularrty m the County Durmg 1987 alone the term

B QOL was cxted at least seven times in the Sherwood Park News and was referred to on at least-

i three dtf ferent occasrons durmg public meetmgs held in the County.** Thrs mterest does not
appear to be subsrdmg as the mumcrpal government has moved a step beyond many other

' governmg “bodies by arttculatmg thmplrcrt and addressmg the QOLin its Corporate Pla%lﬁ
tThe Corporate Plan stales; "Strathcona County wrll advocate the personal socral and §
economic well bemg of its resrdents and strive to attain the quality of life that ref lects their

1deals" n By estabhshmg such a pollcy the County has burdened itself with the f undamental

! Mnlbrath J 1979 "Pohcy Relevant Qualrty of Life Research" The Annals of the
American Academy of Polmcal and Social Science. . 444 p. 33. :
* Szalai. 1979. op cit. p. 9. :
19 ‘It was ‘mentioned in the Sherwood Park News once in the March 27 edmon

(page A7), three times in the March 18 edition - (pages ‘A8 and A19) once on June ‘

10 (Page A4) and on once October 14 (page Al3).
1t County of Strathcona Strathcona County Corporate Plan 1987 Sherwood Park



.address this very concesn.

C -

' chore’ of: understanding the relflected ideals of County residents."Thisstudy atlempts o

Ld

After a cursory exammatron of the QoL lrterature one can understand such mterest in
StrathconavCounty._ A study undertaken in. 1983 revealed the fact tha«l the residents of
Strathcona County experience high service levels relative to communities of sim:lar size.!?

; : >

QOL studies in the United States have' repor hrgh levels of sattsf actron among its

residents.}? Srmrlarly studres onmadian samples (Edmonton in parucular) have provrdcd

evrdence to suggest that Western Canadrans are even more satrsf ied than their -southern'

ynerghbors 1 Furthermore, the size of commumtres wrthm Strathtona County should house~

- hrghly satrsfred resrdents grven that Elgrn et al (1974) havc drscovcrcd that: commumucs lhc

51ze of Sherwood Park are most lrkely to contain satisf 1ed resrdents 14 The fact lhal scrvntcs
and amenities of a much larger metropolts are only mmutes away, may pro‘vrd,e addmonal
support to the,satrsfactron levels of County resrdents |

. If one were to stop here the reader might conclude that all shauld be finc with'lifc in

Strathcona County However there are also some intervening variables in Strathcona Courity.

‘ whrch add- consrderable complexrty Much of" thrs complexrty rests wrth the l" act that

Strathcona County houses communities whrch identif y wrth the ‘varipus aspects of the
rural-urban contmuum‘.“ The County mcludes those who reside in the highly urbamzed

settmg of Sherwood Park along wrth those who make up the tradrtronal f armmg commumty

To further complrcate matters there is _also a large contmgcnt of the country resldcntral or. thc

highly developed acreage subdivisions wrthm rural areas. Whilc changes in the last several

-

“(cont’d) p. D85 , : , -

12 Alberta Municipal . Affarrs 1983, Municipal Services " in lhe -County of Stralhcona
Edmonton.

13 Rogers, W. Land PConverse "Measures -of Percerved Overall Qualuy of Life"

" 1975. Social Indicators Research.N2: 127-52.

?‘ Kennedy, L., Northcott, H. and C. Kinzel. 1977. Qualiry of Li/e'in Edmonton.
Edmonton: University of Alberta. - ’ ' S ‘ o R
15 Elgin, D. T., Logothetti, T. and S. Cox.. 1974. City Size and the Quality of
Life. Washrngton National Science Foundation.

!¢ The rural-urban continuum is a concept employed to examine lhc‘ degree of

ruralness of a particular commumty ‘For a dtscussron of the. concept refer to-

Chapter II.
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-years have { ostered more homogenetty amongst the varrous groups, certain dtfferences are strll

ev:denced today These dxf ferences rangmg f rom the f ear of cnme " to educatronal

S asptrattons s continue to be the focus of socrologlcal mqumes . A

v,
P

"Another mterestmg aspect of Strathcona County is the fact that it hes on the

rural urban frmge Fugurtt (1963) descrrbes the Tural- urban frmge as a "zone of transition’ "

‘surroundmg a crty where urbamzatton mfluences land use and populatton changes, whtch

result in alterations to the social orgamzatton of the farming communmes'f.’?. In Fugitt' s-»-

definition, the phrasé‘s 'zone of transition' and 'alteration to the social organization'

1mmedtately stand out. Perhaps these alterations in the social. orgamzatton ‘are at the crux of
A

the internal conf licts Wthh secm to surf ace on a reoular basis in Strathcona County

yas \

On completron of a 1979 study examrnmg the resrdent perceptrons of Strathcona

County, Thomas Burton suggested that "...the best charactenstlcs of County hvrrrg have to do

:wrth the quality of hf e".?° In the years that have passed since the publtcatton of thrs

, statement QOL has recetved constderable patronage in the County of Strathcong. Yet many -

quesuons remam unanswered regarding the QOL in general, and the QOL in Strathcona

County.

-

By exammmg the percepttons of the resrdents of Strathcona County, the author hopes

10 shed some hght on'the QOL tssue ‘as it relates to Strathcona County Moreover he hopes to‘

identify some the the f actors Wthh draw people to the urban f rmge In the final analy51s the

- author hopes to answer the f ollowmg questtons What is it that produces the htgh/good QOL _

~G

iy -

-expertenced by St;;‘athcona County resxdents? More impdrtantly, how do the resrdents
. | R » . . . .

’ 'themselves Teel about the QOL in Strathcona County?

7 Krahn, H. et al "Fear of crime differences" Rural Sociology 48:133 i

- Spenner, K.I. 1978. “Achievement- Ambitions"-AnnuaI Review .of Sociology.
4:373-420. ’ '

15 Fhguitt, G 1963. "The City and the Countrysrde Rural Sociology 28: 246

'~v’° Burton T. 1979. Srralhcona County: A Resident Survey Edmonton Alberta. p. 67. |

X .



D. The ReSearch 'Purpos'e and Objectives. ,
The purpose of this study‘ isto determme how the resrdents of Strathcona County |
S percexve therr QOL and through thrs determmauon to arnve at some 1mphcatrons for
' mamtammg and/or enhancmg the QOL wnthm Strathcona County
In conJunctron' wrth thts'maJor» purpose several other ob;ectrveshavc also"been»
' estabhshed The importance of the obJectwes to the overall study merrts 1dentxf rcatron The
.,obJectrves in no partrcular order of srgmfrcance are as follows
‘1. To examme the resrdent perceptlons of. lrfe quahty accordmg to location in the .
jrural urban frmge S ' E L | -
2. To examine the socio- demographlc characterrstxcs such as marltal status, educatton age,
‘and gender in relation to therr ef fect ori the reported levels of lrf e qualrty

3. To examine the perceptrons of hf e quahty of Strathcona County resrdcnts in comparrson

to members of adjacent commumtres mcludmg Fort Saskatchewan thre: Crty ol” Leduc and . -

\

-

the Crty of Edmonton.
4. To determine the extent-of resident satisfaction with the various services offered by

Strathcona County. |

‘Tmpmcal Methods

sl

The glata for thrs study were collected f rom ‘a telephone survey conducted in the
County of S/trathcona durmg the months of July and August 1987. In order to mect the abovc

mentroned Ob_]eC[lVCS the mtervrew s’chedule was devised-and’ admlmstcrcd to the rcsldcnts of

/

l
v‘Strathcona County The interview’ schedule addressed three manr focus arcas mcludmg servxce

dehvery QOL domains and global QOL 1 Since budgetarv constramts dnsallowed contact wuh,
every resrdent a srmple random sample was drawn f rom the entire County A total of two-
hundred and thrrty one (231) mtervxews were completed. thh resrdcnts from f our sectors.of

J
'

* 2 Both domain-specific -and global measures have traditionally been employed in the
study of QOL. Basically, the domain-specific measures .concern. themselves with the
' part;cular aspects of life, while global measures examine life as a whole. For a

' more complete descnpuon of the concepts refer to Chapter II..

’



: ‘Strathcona County including (1-) the country residential setor, (2) the farming‘ sector,-(3) the
small hamlet sector and (4) the hamlet of Sherwood Park Asa result of a screntrfrc

' samplmg techmque the data whtch has been acqutred can be extrapolated to the larger

o

 population. e a o - o .

F. leitatlons of the Study B _
| Perhaps the greatest hmrtanon 10 the study is the complexrty of the issue at hand
When exammmg any study on the QOL one 4s qurckly confronted by the complex nature of
the problem as well as the complextty of many of the pr0posed solutlons Thrs is not alarmmg
. gtven the xssue under study Essentially, when undertaking a study on QOL one attempts to -
| ‘place value. and meaning on life itself: Whrle this is an arduous task it is also a very
1mportant one and thus one which countless 1nd1v1duals are wrlhng to pursue As such QOL ts
‘enomenon which has recelved attentron from a number of drfferent dlSClpllneS A 1980
UNESCO document descnbes at least eight maJor fields. of study associated with research on
: thc QOL.** As no partrcular fteld has assumed total control of the QOL research, any
approach whlch is not mterdtSClplmary wrll undoubtedly leave certam aspects untouched As
“this study has largely f ocussed ona socxologrcal analysrs to the problem it should be
consrdered as proceedmg along the confines of a umdrmensronal approach An example of this
ltmttatton lies tn the fact that Whtle a few psychologlcal aspects have been 1ncorporated 1nto
the study the approach has f ar from exhausted this group of consxderattons
| Another hmttauon of the study is one Wthh is commonplace durmg any attempt at

: ouanttf ying a qualttatrve variable, Namely the concern over the reltabtltty and valrdrty of the
data Though the reltabrltty and the valtdtty of subJecttve analysrs have been adequately

addressed in the QOL ltterature“ the' measurement of personal well bemg strll has its .

L Solomon et al. 1980. "UNESCO 'S Poltcy Relevant Qualrty of Life Research

Program”, in Szalia (ed) The Quallty of Life: Comparative Studies. London Sage
Publtcattons 224-233.

2% Atkinson, T. "The’ Stablllty and Vahdrty of Quality of Llfe Measures Soczal

~Indicators Research. 10: 113-132.

Andrews, R. et al. 1976. "The Validity of Measures of SAif- Reported Well- Bemg
- Soctal Indicators Research 3: 1-19.



critics *To address.‘ this concern the researcher has utilized one available option He has
: employed questions whrch have been tested through other studies and thus deemed both
| relrable and valid by other researchers '

The fi mal limitation, concerns the age restrictions employed for the study In order to
Aobtarn comparatrve results only resrdents over seventeen years of age were selected. f or this
research. ' As a result of this samplrng restriction the author has ehmmated a major portion ot“ :
) tfp Strathcona County populatron by farhng to address youths and adolescents. While this
ltmrtatron rs certamly not umque to thts study 1t remams worthy of mentton Basrcally smcc o
: lQOL pertarns to humamty asa whole younger persons “be mcluded and addresscd Morcover |
- the mclusron of these age groups may have altered the Tesults. Of coursc, the ever prcsent
‘ problems of trme and budget have also made thelr prese'nce_, felt on this sl'udy.'
G. Cutline of the Thesis

Chapter II provrdes the reader with an understandmg of the htcrature surroundmg the ’
issues under study Included in. the literature review are sections on the conccpts of the.
rural urban continuum and the rural- urban frmge Smce previous studtes have provndcd
certain clues into the well-bemg of f rmge dwellers, it is tmperattve that [hlS information be
considered. The literature surroundmg the QOL concept 1s also revrewed in this chaptcr |

In attempting to study the QOL of any commumty, it is rmperauve that one 1dentrf y
thé socxal mtlreu m which the. problem oCCurs. As such, the third chapter of this thesis is
’devoted to descrrbmg the socto economtc condmons of Strathcona County. included in thts
' chapter are descrrptrons of the historic development ‘of the County, as well as some of the -~ ‘
more Tecent trends in'the'demographic makeup of it's residents. These socio-demographic
characterrstrcs form the basis for the obJectrve indicators of the County QOL.

. Chapter v deals exclusn ely with the methods and procedures used in conductmg thc

study. A comprehensrve drscussxon of the the samplmg procedure the cdnstructton of thc

’ 1nterv1ew schedule and a descrrptton of the resultmg sample provrde thc mam focus of the

_heussler K. F. and A. Fisher. 1985. Quahty of " Life. Research and Socrology
Annual Review of Soclology. 11 129-149.

N , P



~ - studies.

\

-chapter. lncorporated in the descnption of the sample isa drscusswn concerning demographic '
charactenstics such as age, gender family size, and place of resrdence Also 1ncluded are
socio- economic concerns such as education income and occupatton ' ,
As QOL'is of ten. consrdered asa function of the experiences that. people have in
everyday life, Chapter V analyzes the'findmgs whrch revolve around specrf ic domarns. This
‘ chapter concerns itself with levels of satisfaction obtained from the variousservices off’ ered by -
the County Services such as pohce fire, health and ambulance are analyzes along with
‘reported sausf action levels of the services such as recreation parks f amrly and commumty -
serv:ces as well as a school services. The analysrs I'eVOlVeS around comparisons both wrthln
.+ and betWeen the services. : R » ‘
h ' The f ollowmg chapter (Chapter vI), deals w1th the reported QOL of County -
rcsndents This chapter incorporates some of the issues which were highlighted through the
“Burton Study as well-as an analysrs of the questions focussmg on the perceptions of personal
well-being. For comparative purposes the’ chapter mcludes data from a number of other -
| ‘studies. These studres include the 1984 Edmonton Area Survey the 1979 Edmonreglonal ' ‘
Plannmg Survey, rhe 1984 Alberta Parks and Recreation Survey, the Flanagan Study on QOL, '
~and the's‘urVe_ys addressed by Marans and Dillman .in' their analysis of the QOL in rural

America. The reader may refer to the reference list for the bihliographic information on these

.,.@

Chapter VII provides t_he reader with a summary of the entire study. It is
chapter where the major conclusions are addressed. In addition to providing the reader with -
the study 's conclusions, the author also attempts fo. make some suggestions regarding f uture -

research. |

S+



o others hold grave consequences for research of thts nature Two of the most important

II. THEORETICAL AND EMPIRICAL CONSIDERATIONS FOR STUDYING QUALm
| o OF LIFE ' %

‘A. Introduction

The literature surroundmg the QOL concept contams a multitude of apparent

' contradictions Melton addresses ne such contradtct.lon when’ he states that; "even when
people were migrating away from the rural areas in droves the predommate view was that’ the
quality of life was better in nonmetropohtan areas."?* This contradtctton as well as. many
,

‘controversnes concern themselves w1th the theorettcal understandmg the conccpts mvolvcd lt '

is rmperattve that before any analysrs on the QOL in Strathcona County is undcrtakcn w/_.\_, -
| essential concepts must operattonally def’ 1ned ’I‘hese two concepts include- (1) rurality and

(2) QOL‘
| -~ The task o_f operationally def ining these two \concepts is not as simple as it may scem. -
~ Proof for this statement lies with the fact that much of the current literature has consciously »l | N
" avoided such definitions merely asa _resultof_ their difficult nature. For the purposes of this -
study, the author ‘shall address the issueby f ocussing on the literature surrounding the -
c_on_'cepts of rurality and- QO'L.‘ The initiai secti}ons”willaddrcss rural‘ityiby focussing on the e
“rural-urban continuum and the _rural-urban fringe. Since Strathcona County contains such a
diverse range of .settlement ‘patterns. it is felt that both of the -above concepts have direct
applicability in this study. |
Durmg the dlSFUSSlon of the QOL concept the author thl procecd with a practical

approach selectmg only the appropriate and appltcable literature from the volummous
' ,matenals Included in this Teview are sections dealing with (1) the def 1mt|ons of QOl ( 2),
the measurement of QOL (mcludmg both- subJective and obJecttve measurcs) and (3) thc -

E ‘theorettcal foundattons for the concept The chapter concludes witha dtscussmn ol’ the

' relationshtp between QOL and socxoeconomtc vartables such as marital status, age, income . <

o Melton, 1983. "Ruralness as a‘Psychologic_al Construct in f}hilds and ‘Melton
~ (eds) Rural Psychology. New York: - Plenium Press. p 1. . T o

10
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and edeational,JChievement. :

B. Rurality

s

Accordmg to the Ox ford Concise Dtctwnary rural is defined as of or relating to the

country country people or agrrculture" 2% However relying on definitions such as this should

only lead us f urther down the path of ambtguxty, as the terms” *country’ and country people

o mevxtably requ )e further clarifi 1cat10n As an alternative to thlS approach the author W111

| :proceed with the tradmonal socrologtcal discussions of ru,ralrty

Smce rurahty is ubxqultous to the drscrphne of Rural Socnology a tremendous amount

" of energy has been expended m attemptmg to define it. Despxte thrs energy no generally

ccepted défi inition is yet to emerge The maJorlty of the' dlSCUSSlOl’l which has taken place.
_ appears to establrshed itself i m two rather drstmct camps 1ncludmg the quantrtatrve and the
quahtauve approaches y Quantrtatrve definitions rely on prevrously def med criteria such as

the total populauon or the populatron densities. Conversely, the quahtatrve approaches

' emphasrze dlf ferentiation accordmg to S0CiO- orgamzatlonal aspects such as-attitudes toward

¥

social change, pﬁte}rr: of social mteract10n and/or other aspects of social structure
One of the mrost recent attempts at def 1nmg rural was undertaken by Mtller and '

Lulof f (1981) who employ a combtnatron of the aforementroned methods thh a typologrcal |
f

‘ ;approach Included in thetr three criteria approach is an eco]ogrcal an occupatronal and a

socio- cultural drmensron Durmg their dlSCUSSlOHS of the concept of rurality, these authors

‘ propound that while "I eatures such as rehgron income and age are perhaps. most central to -

the composne def mmon"“ netther the ecologrcal or the occupattonal drmensron can be

‘Tgnered Furthermore by employmg thts multlvarlate mode! Miller and Luloff achtev’ed a
'y

‘ succeSS rate ol‘ 90 percent when class1fymg individuals on the cultural subdrmensrons*As a

i Oxford Concxse chuonary 1976 Sprmgfteld Mass G & C. Merriam Company. .
<1990, '

) .” Dibner, A. S. 1983 "Is There a Psychology of the Rural Aged"",_ in Childs .and ’,

- Melton (eds.) Rural Psychology. New York: Plenum Press. o
» Milleg;, M. K. and A. E. Luloff. 1981. "Who is, Rural? ‘A Topologtcal ‘Approach
to the Exammauon of Ruraltty . Rural Soczology 46 p. 621. . \
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result of their success, they contend that this multivariate model is the only realistic method

of trulg def ining rurality.

by
The Rural-Urban Gontinuum L e
The rural-urban continu‘u'm is a concept which relies on a typological approach and ;

&
" has been used to defrne the varrous aspects of rurahty or the degree of ruralness of a

' fpartrcular commumty Whrle it 1s the result of recent developmems the rural-urban

.
Mg

h €

' continuum appgars to have its origins in the antithetical analysis of human socrety
Uvndoubt‘edly the greatest 'contnbutor to the antithetical approach}as Ferdinand Tonnics'.who
used it Lo' f ashion' his anal);sis of German society during the lalc'eight‘ejcri hundrcds. During -

" his study Tonnies concluded-that the interpersonal relations, as well as the )norms which
éoverh these relations, could be divided into the polar -extrerrres of Gerheinschaf t‘and' .
Gesellschaf t. 29 In makmg these 1deal drsunctrons Tonmes also suggested that the counlry and
the c1ty populatrons would ‘be- represented by.various degrees by Lhe two distinctions. He also
alluded to the fact that rural areas are more hkely to be represenlanvc of Gemcmschan ‘while . *

- the city populatron is more hkely Lo be represemauve of its anmhesns or Gcscllsc;halt

characteristics.

In conjunction with Tonnies several ‘other authors also began to explore the social‘

| erftiries concept through the use of an antithetical approach Included in this list are such.
notable socrologxsts as Durkherm Weber Becker and. Parsons 30 thle cach of thcse scholars

» employed adapted versrons ' they all contmued 1o empmsrzc the 1dcahsuc nature of their

approaches such that no real socrety could fall wrthm the confi ines of a partlcular 1ypology

Talcott Parsons was?)artrcularly srgmf 1cam in the developmcm of a contmuum by dcslgnmg

the "Five P_attern Variables" in response to what he saw as the weakness of lhc.polar extreme

approaches which were utilized by his predecessorsi The the rural-urban coniin‘xm has

evolved from Parsons’ logic as it attempts to explore the the gradation between two extremes. *

et Tonmes, F 1957. Gemtenschaﬂ .and Gesellschaﬂ (Iranslaled by: Charles ‘P.
Loomis) New York: Harper and Row. ) o
- As _,drscussed in Tonnies, Ib_ld
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« The actual development of the rural urban continuunf has .been. traced to Sorokin and

Ztmmerman and their early works entitled Prmctples 0 f Rural and Urban Socwlogy I thls

© study the authors propound. that the rural urban continuum 1s at once, a screntrflc and

.ratxonal response to " a complex arnd unmterrupted sertes of phenomena" 32 Esscntrally the

authors postulate that a causal lmk exists between the concept of rural or the relatwe degree .

-

. of ruralness, and the peculrarttres of social actron In makrng this assumptron they contend

. that the major purpose of the rural urban contmuum is to provrde a "descrrptlon of the

. dif f erentxal characterrstrcs of the rural and urban commumty ‘whose totahty grves the type of
‘. each oﬁhese soial aggregates '

More recent appllcatton of the rural urban contrnuum has coﬁ_.from Redf ield among '

othcrs He utrhzed the continuum approach in attemptmg to understand urban soctety thee gh

an exploratron of its counterpart the 'folk socrety' M Whrle the criticism whrch s efallen

_ Redfield‘is well knpwn the majority of thls crmcrsm revolves around Red’ eld s description E
of a 'folk socnety rather than the use of a continuum when explammg e drfferences‘
" “between the various constructs ’

. gmrth and Zopf (1970) have also been strong proponents /,, the rural- urban
contmuum for: the study of rural soctety In addmon to the 3 woy / of- Sorokin and

\

' anmerman thexr analyses also appears to be mfluenced *by. ,urkherrn, as ev1denced by the |

inclusion of a socral sohdanty vartable thh thrs and oth additions the rural-urban
contmuum has expanded to mclude occupauonal envrrohmental density, social mobrhty,
drrectton of. mrgrauon socral mteractrons and socral drf f erentratron drmensrons

‘While the rural- urban continuum has been af forded consrderable prarse it is certainly

not without its crmcs. -Much of the criticisms.deals with the perceived inadequacy of a single

-~

i Sorokm. P. and G. C. Zimmerman. 1929. Principles of Rural and Urban ! /
Sociology.: New York: Holt Reinhart and Wmston Inc. : o

3 Jbid. p. 15/ - )

- Ibid. p.. 15. L ‘:»

4 Redfield, R. 1947 "Rural Socrology and the. Folk Socrety , Rural Soczology 8:
68-71.

% Smith, T. L. ‘and P. E. Zopf. 1970 Prmctples of Ryral Sociology. Phrladelphra
PA F. A. Davrs Company



| enttty when examrnm(g the complexrty of the dtfferences among vanous commumtref Paul
Hatt (1952) an early crrtrc cntrcrzed the concept by’ statmg that i in order to understand the -
drffere ices among rural.and urban commumtres one may have to. employ a number ol' |
contmuums 3 More recent crmcs whlle takrng a srmrlar,approach have l;een consrderably
- more harsh than Hatt Buttel and Newby (1980) fall into this category by descrtbmg the

a rural urban eonnnuum asa "thmly verled expressron of nmeteenth century perspecttves
.">" Their crrtrcrsms are based largely on the earlrer comments provrded by Glass (1966)
Pahl (1966) ‘and McGee (1971) Each gghese auth;}s have consxdered the rura)- urban S
contmuum as an over zealous attempt at drfferentratmg among commumttes basedon % .
"fallacrous assumptrons of the nature of rural and urban socrety "o The-y also contend thatl
the pro- rural bras ‘may be at the crux Pf these false assumptlons

]
AR

Wlnle the criticism of the contmuum has of ten been qurte severe most o\& the crlttcs -

14 . L

‘have: agreed that a contmuum (or some adapted VCI‘SlOll of it), remams worthy of study in the L

fleld of sociology. Dewey (1960) despite- berng one of its harshest crrtrcs echoes thesc
sentertg,’:en He emphatrcally states that he does not wrsh to "seek - 1ts ehmmanon R

Others such-as Ommen (1966) and Lupn (1965) suggest that a more complcx versron of the

rural urban continuum may solve the drlemma Addtttonal support f or some type ol‘ rural al'ldv.:f-" .

, urban classifi 1catron scheme comes from Pahl hrmself whe_n he con_cedes that there-should be a
: continued examination of the "relationships betvleen- the small scale and the largc sCale as'-an_
1mportant f ield of study" * To meet the complextty ol‘ the lssue Pahl suggests a complex

mesh of several rural urban contmuums

38 -Hatt P.‘ "Discussions_of : The Sociological Srgmﬁcancc of the Rural Urban Prmgc‘ L

by Lively et al.", Rural Sociology. 18: 117-118. . .
3" Buttel, F. and H. Newby. 1980. The Rural Socmlogy of Advanced So jelies:
Critical Perspectrves Montclair, N, J.: " Allenheld Osman p. 6.° ‘
3% McGee, T. G. 1971. The UrbamZauon Process in the Third World. London: G.
Bell and Sons. p. 43. -

- % Dewey, R. 1960. "The Rural-Urban Contrnuum ‘Real but Relauvcly
‘Unimportant”, American Journal of Sociology. 6: p. 66. B
4% Pahl, R. E 1967. - "The Rural Urban Contmuum A Reply to Eugen Lurprx
Socroltgza Ruralis 17: P 24 ' ‘



The Rural Urban Fringe

| The rural-urban fringe, the urban f rmge and the rurban fnnge are a few terms which
have been apphed to the zone which surrounds metropohtan areas. Interestrngly enough
Statrsucs Canada has recently seen the need to differentiate among the various fringes through
attempts to define both the "rural f rrnge "and the urban f rmge " Essentrally the concept of
the f rmge appears to have arisen out the pressures of suburbamzauon and the changes whrch
B accompamed such major shifts in populanon In any case, the rural urban frmge provrdes one .
~ of the more interesting apphcanons of the .rural-urban coritinuum and has actually been”

-

: developed in conJuncuon wrth the commuum

Smith's study of* populati()n' where he descrrbes the rural-urban frmge as the "built up area‘

The carliest refereénce to the rural urban f ringe dates back to 1937 and T Lynn

) just outside the corporale Irmrts of the city".+? Wehrewem was to extrapolate on Smith's
def inition when he descrlbed the rural f ringe as "the area of transition between the well
-recognued urban land uses and the area devoted to agrrculture" 3 1t is interesting to note that
Wehrewem s def inition, despne being developed in the f ortres is not f ar from the definition

> which has endured to lhrs day. This seems. rather remarkable grven the amount of study -
devoled to the rural-urban {ringe. The def mmon whrch has been chosen to f or the purposes
of ths study x&one suggested by Glen Fugun who consrders the rural -urban fringe as "the

- zone of transition surroundmg a crty where urbanrzauon mfluences jand use and population
changes whrch result in changes in the social orgamzatron of the farmmg communities.” ** Of >'

’. parucular 51gmf icance in thrs def inition is the concemratron on the transmonal nature of the

* fringe. ThlS concept of rransmon is evident in the ecologrcal the economrcal as well as the

l

- V. The . rural frmge is defined as "all the area. wrthm the census metropolnan area
or census agglomeration lying outside the urban area". The urban fringe is an
"urban jarea within ‘metropolitan area oI census agglomerauon .but outside the urban
core" Census Canada. 1987. Reference Dictionary. p. 130, -

4 Smith, T.- L. 1937. Populauon Analysis. . New York: McGraw Hill. p 4.
“ Wehrewein, G.S. 1942. "The Rural‘Urban ange Economic Geography 18:

1 217-228. L

M Fugum G. 1976. “as quoted in Brewka, K. 1983 JPart-time Farming in the

‘Rural-Urban Fringe", Edmonton Unpublished Masters Thesrs Umversrty of Alberta

p. 9



geographical and the sociologieal literature

Whrle geographers may have provrded the initial 1mpctus 10 the study of thc .
rural urban fringe, socrologrst were not long in recogmzmg the social-impacts of such a
, phenomenon Rodehaven“ (1947) and Beegle“’ (1947) were two of the first socrologtsts to
show an interest in the socxal orgamzatron of settlement in the/fﬂhge areas. However lrke
Firey.(1946), their analysis assumes an ecological’ perspectrv_e rather than concentrating on
sociocultural considerations. Firey was partreularly scathiné in his discuésions of the fringe
._-when he focussed his analysrs on the maginality of thc furban fri rmge f urther ascertaining that
the fringe area mrght best. be descrrbed as a "institutional dessert".*’ Thc McNal/y Reporr
whrch focussed on the Edmonton area durmg the 1950 s conf irms the marginality of the
f rmge by suggestmg that these areas are "almost entirely dormitorics of the lower cost housing ‘

. are more hard pressed f 1nancrally than the citjes".** Obviously, these descrrptrons arec

B slightly outdated as the fringe areas have moved to the opposrte end of the i man\gn

spectrum. -‘While both Rodehaven and Beegle _Were less drastic than the above my fitioned
authors, they too appear more concerned with thessettlement pattcrns than spciological :

concerns. : ' Vo
Lo

' Durirtg the early fifties’the»rural-’urban, fringe garned considcrab]e import as many
scholars attempted to address the appropr.iateness"of the concept. This emphasis was
paralleled by a new phase in the urbanization process namely the asseruon of suburbla
) Perhaps the most provo&we study into thrs area was written in 1953 by Walter Martin, who
vrewed the the rural-urban fringe as an area of consrderable interest to the enlrcprcncur, the
planner, and the social scientist. Martinb also considered the sociologis‘ts' interests as limitless

given the incredible diversity of persons and interpersonal relationships within the fringe

-

*s Rodehaven, M. W. 1947. "Fringe Settlement as a Two-Directional Movemcnt",
Rural Sociology. 12: 49-57. ‘ .
‘¢ Beegle, J. 1947. "Characterrstrcs of Michigan’s Fringe Populatron Rural Sociology.
12 - 254-263. :

‘7 Firey, W. 1. 1946. Ecologlcal Considerations in Planning for the Rurban
Fringes", American Sociological Review. 2: p. 412. "

4 McNaIly Report as quoted in "Structure -of Government -Documentation

' 1956-1978". \p 42.
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~ % Brewka. 1983. op c1t

' Masters 'l‘hesxs Umversrty of Alberta.

. community.* - .

Other authors have not placed as much em hasrs on the concept. Lwely (1952)

f ocussed on the sociological significance of the rura -urban f rmge by proposmg three‘possible

llfestyles scenanos Each of these lrfestyles was basrcally a hybrid of that day s rural and -

urban lifestyles. Still others such as Angell” and thzard 5 addressed the rural-urban fnnge

from the perspectxve ol’ both the ruralite and the urbamte ulumately focussmg their analy51s

'on the degree of acculturatxon Wthh appeared to be taking place,

Critics of the concept also ‘emerged. Once again they based their arguments on the

logic "which had been employed by the critics of the ‘the Tural-urban contmuum namely the

lack of causahty between one 's socral actlons and their location in the rural- urban fringe.

v -

thzard (1951) was typlcal of these critics as he contended that the fringe concept had over

- emphasrzed tﬁe l5pect of transition and contrnually revolved ‘around land use issues rather

-

than socrocultural consrderatrons 3

Durmg the last two decades the rural urban f rmge has contmued to make its presence
felt in the socrologlcal literature. Since the af orementroned stud’les were undertaken, studres
rangmg from the ef fects of the fringe on church partlcrpatron” to part time f armmg within
the fringe** have been at the focus of such interest. Despite this mterest Haigh (1978)
suggests | that a consxderable portion of the socrocultural charactenstrcs remain unmeasured |
largely as result of therr evasive nature s |

thle the hlstoncal evrdence suggests the rural- urban f ringe has been exammed from

a number of perspecuves in most cases the researchers appear to be addressmg a common

-concern. Angell (1951) eloquently aruculated thrs concern when he stated that the research

.\}

e Martm "W, 1953. The Rural-Urban Frmge Eugene: University of Oregon

s Angell, R. C. 1951. "Discussions. of: The Sociological - Significance of " the
Rural-Urban Fringe, The Urban View", Rural Sociology. 18: '119-120.

$ Blizzard, S. W. 1952. "Discussions of The Sociological Significance of the
Rural-Urban Fringe, The Rural View", Rural Sociology. 18: 118-119. O

1 Jbid. ' ' :
9 Schaffer, A. "The vRural Church in a Metropolitan Area", Rural Sociolog).
236-245. ' o

24:

85 Haigh, R. "Urban Fringe Residents Charactenstncs Edmonton Unpubli
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into the rrrral-urbarr f ringe should "study"the various types of f“ri‘nge situations ahd'detcrmine'
under what condmons the creatxve soluuons to the problems of ad justmem between the rural
. and’ urban worlds are emergmg" $ Given this reahzauon it might be wise to focus on the

‘ socral aspects of the fringe, f or as Martin has suggested; "there is general awareness of the
role played by various social and cultural f actors in relationb'to the desirebility of resident ‘
location”.*’ Indeed, analysing the nature of these social and, cultural f a'etors assumee the

major focus of this particular study.

C. The Quality of Life |

The term Q_OL, wh‘ile evading é clear cut and generally acccpted_ def rniLiQn, is_‘ ; rcrm
which has endeared itself to many people in a remarkably brief period of 'li'"n_re. Szalai (1980) |
) hés traced the ‘use of ,the’férm from the easterrr biock countries such as the Sov_'ict'Urii,on and
Hungary, through Asia and Africa to, Both Elrrope and North.America He has suggested this
world wide populamy isa phenomenon whxch has basically arisen since Lhe early scvcnues
further- substamratmg this bellef through an extenswe review of encyclopedias.®* Despite ns
.relauve newness the termBQOL is no stranger 1o socxal science research A trcmendous
amount of effort has been exerted in QOL definitions, QOL measures, and QOL apphcalrons.
One result of this tesearch is the behef that this mtensrf ied mteresl in Lhc QOL area has
subsrded _and_ QOL research has begun to wane,*’ The following sections wrll address the mr)rc
. applicable aspects of thrs QOL research..
Hlstorlcal Review of the Qualltv of Llfe Concept '

Hundreds of years ago Kmo was convinced yhat thc drfflcull tasks of opcrauonally
" defining and empmcally testing QOL could‘ be accomphshed through a few very sxmplc l/esls.

He suggested that a'pe'rson's life would have an adequate degree of quality if he could (1)

w

¢ Angell, 1951. op cit. p. 119.

- %7 Martin. 1953. op cit. p. 23.

%% Szalai,. 1980 op cit. ' ' S

9 Andrews, F. 1986. Research on the Quality of Life. Ann Arbour: The University
of Mrchrgan ' '

w
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'_'experrenced by individuals". ¢
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beat a braggart in the dtscuss throw, (2) out-race a steed and (3) be moved to‘tears by a

song 0 Whrle the approprrateness of these classifications are less than adequate for today S |
socretres it does provxde an mterestmg anecdote rnto the hrstory of the QOL drlemma

| Most authors mterested in the hxstory of the QOL term have traced the phrase to the
early sixties and its 'use in popular debates concermng environmental declme and urban decay..
of partrcular notoriety is a quote by the late President Lyndon Johnson when he described the

"great society" accordingly; "Thus the Great Society' is concerned not with how much but’

- with how good ¥ not only wrth the quantrty of goods but with the quality oT our lives".

‘While this and other Lyndon Johnson quotes has been cited as an example of the term's first

’

usage, the concept jtself is much f arther teaching. McCall (1977) has suggested that certain

-aspects of the QoL research have not advanced much since the time of Kitto and other early

Greeks. * Other aspects have wrtnessed considerable study, with early research completed by

- a number of early socrologtsts Whrle they may not employ the phrase QOL per se, therr

objectives are clearly along the same lines as the present day research. Three of the most

"notable studres mclude Thorndike (1937) Burgess et al. (1939) and Ogburn (1937) Stnce

these studres have been completed the QOL research has advanced at a rapid pace, with as - :

"many as twelve different drscrplmes dxrectly mvolved with the toprc ¢ This is understandable

grven ‘the brevrty of the term and the fact that it basically -"covers all aspects of living as it is

-

“. o +

—

Defmmg Quahty of Llfe

- Several attempts have been made at defrmng the concept of QOL with the u.s.

Envrronmental Protection Agency at the f oref ront of such def initions. Desplte a concerted

60 As quoted in . Prtstg R.-1977. Zen and the Art of Motorcyle Mamtenance New -

‘ vYork Batam Books.

8t Campbell, A. 1981. The. Sense of Well Bezng m Amenca New York:
McGraw-Hill, :p. 4. :

2 McCall, 1975 "Quality of ere Social Indicators Research 2 229- 248

In this article .he suggests that” the dlscuSSton of happmess is. one area which has

_ not advanced .since Plato.
¢ Solomon et al:., 1980. op cit.

o Szalar 1980. op c1t p. 14,
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effort to scjentif ically- understand the concept (and thus provide technical meaning), much of :
the criticism afforded the area contmues to revolve around a lack of specrf tcrty Szalai (1980)
provrdes a perfect example of the evasive nature of many researchers whken he states that

other researchers should "accept quahty of life' as a smgle indivisible generic term and
attribute at first 'sorne vaguely circumsc'ibed meaning to it that' can be subsequently clarified-
and specified by more research and reflection'_'.“ Unfortunately despite a tremendous amount

of reflection and research since this statement, no generally accepted def inition has yet- o
~evolve. | a | |
In their attempts at defining the concept of QOI;,' researchers have gencrally proceeded
with one of two maJor approaches The first approach focusses on-the semantics of the .
phrase and individual analysrs of its parts Baier (1972), McCall (1974) and Szalai (1980} are |
-a few authors who have proceedéd along these lmes. The result of this study appears 10 be a
greater consensus as to the definition of * quallty than as. to the word 'life". Gcnerally the
term 'quality’ has been taken to represent a gradatxon f rom hrgh to low or.worse to better,
while 'lrf € has been consrdered as mental life.*¢ .

The, other maJor impetus into defining the term has focussed on the pursurt of nceds .
through a need- arousal mechanism.*’ Whrle many people have def med human needs and
proposed classrfrcatton schemes Dobrranov (1986) Hankrss (1976) Mallman (1975) and -
Mchale (1977) have been partrcularly prevalent in the study of QOL through needs pursuit.
Commonplace among the above studies, 1f not the central f ocus, is the formidable w.o_rks of
Abraharn Maslow. Dobrmov is certamly notteeablc in his Maslovian terminology by v
consrdermg QOL 10 be the degree of satrsfactron of natural spmtual and social needs" i

While most, defi 1nmons of the QOL have_‘been inf’ lueneed, by the aforementioned
impetuses, other authors'have considered alternative measures. in defining the QOL. Drietzcl ‘

(1974) is one individual who has f ocussed on the quality of the infrastructure as an indication

. . . . R *

65 Szalai. 1980. op cit. p. 9. . ' : S .
8¢ Scheussler, K. F..and A. Fisher. 1985 "Quality of Life Research and Sociology",
Annual Review -of Soczology 11: 129- 149 ’ . ‘
¢ Ibid. ~

s Dobrinov. 1986.»op cit. p. 258.
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of the QOL. Baier {1972) is another scholar who consrders QOL to be an exogenous varrable
dependent primarily upon envrronmental condmons He contends,that the evaluatmg
propertres such as opttmal-hfe-advancement opportunities are central to the community
a QOLV."' However both these definitions, while being interesting, focus.more on meaning than
| operatronahty ' , |
For the purposes of thlS study the author has chosen to pursue the QOL issue through :
a dual def mmonal process The theoretical f oundatron will rest on Dobrinov. as he describes
the QOL as the degree of realization- of the human in man, achleved in socral and natural
_ condttrons worthy of hrm " For an operatlonal definition the. work of Korte (1983) will be
employed He defines QOL as- an overall evaluauon of life as experrenced by ‘the mdlvrdual

or group of mdrvrduals" " The emphasrs on evaluation and- thus sub;ectlvrty, has been

/conscrously sought. For as Rogers and Converse (1986) have testified ' QOL refers at 1east m

part to: the way the mdrvrduals perceive and evaluate their own hves

P '

Quahty of Life Measurement

‘ As the fields of QOL and-Social Indicators share common Ioots, there are some

_strtkmg srmrlarmes in therr termrnology 'I'he use of mdrcators as measurgment tools 1s

perhaps the most obvrous example of these commonalttes Tradmonally the QOL research

has depended ‘on.both objective and subJectrve mdrcators wrth. obJectrve indicators ahgmng

themselyes with social indicators merely as a result of a concentration on the -presumed linkage
" between environmental con_ditro‘n_s and_QOL‘. The subjectivﬁe_ indicators have concerned
themselves with personal evaluation.and~one's fulfiliment, satisfaction or happine_ss of

everyday life.™ The foliowing provides a brief overview of both measurement tools. -

¢ Bater K. 1974. "Towards a Deﬁnmon of -Quality of ere in Clarke And List
(eds)” Environmental Spectrum. Toronto: D Van Nostrand Co. .
op cit.. p. 234,

- " Korte, C D. 1983. "The Qualrty of ere in Rural and Urban Amerrca in
Ctilds and Melton (eds.) .Rural Psychology. New York: Plenum Press. e
”_Rodgers W. L. and P.E. Converse. 1975. "Measures of Percerved Overall Quahty
“of Life", Social Indicators ‘Research. 2: P. 127 ’ .

1 Schuessler et al: 1985 op crt

.
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. ‘Bef ore embarking on this discussion it is imoeravtive ihat the rcéder be made aware o£
the diff icu]ty in dif f erentiating between the two measures Some aothors contend that such
differentiations can be mxsleadmg and actually mappropnate in the study of socxal
\_development 74 Others have called for the complete elxmmauon of thc obJectlve suchcuve
distinction. 7* Still other beheve that. these subjective and obJecuve measures encompass only a
fraction of the necessary indicators.." Wi_th these'limitations in mind, 'the author has .

proceeded with a diagnostic approach of the ‘QOL measures.

Objective indicators
| . The f ramework for the objective measurement of the QOL has come f rom Lhc soc1al
'mdlcators resedTch which in turn, has evolved out of the apparcnt limitation of economlc
indicators as determinants of social welfare.” In attempung 1o overcome these limitations the - -
social indicators movement created eomplifnemary‘ measuresiincluding norma;ive welfare -
indicators, satisf action indicators, and descriptive socia‘l.ilndicétors. Of ihese measures; the
des.c‘riptive social indicators apply directly to” the objective measurement of QOL.™
‘ ngum's ear]y éttefnpts atv undersianding social trends-appear 10 have laid the
fouindationl for descriptive social meas'ores.’ Brad‘bur‘n-(196'6i), Duncan (1969) as well ae
Sheldon and Parke (1971 ). have extrapolated on his approach by suggesting that quantitative
' measufes of soeiaI'COndit_iox.ls are essential to the scientific understanding.of any soc_iely‘.' lh 50
doing they have laid the framework for the development of an index analysis when |
ascertaining a com'mu'n.ity's ‘social: coﬁdition. More re_eeri£ studies have exolored f urlhe‘r' the
index concept 'through stetis;ical»tfeatment of areas such 'ﬁs. health, housihg, safety, schooling

- and social participation.’” Essentially, the authors attempt to provide bonafide descriptions

™. Miles, 1. 1985. Social Indicators for Human ‘Development. london: Francis Pipter.
-7 Andrews, F. M., and S. B.- Whitney. 1976. Social Indicators of Well Bemg

. American's Percepuons of Llfe Quallty New York Plenum. Press.

7% Rossi et al. 1980. op cit. S

77 Gross,B. M. 1966. The State "of the Nation. In (ed) R.‘A, Bauer, Social
Indicators. Cambridge, MA. MIT. 154-271. _ ' ,

” Land, K. C. 1980. "Social Indicators”, Annual Review of Sociology. 9: 1-26.°

7 For examples of these studies see Flax (1972), Lui (1975) and Smith (1973). .



‘ through quanutatrve charactenstrcs of the poplﬂauon under study.
In his drscussron of descriptive indicators Land (1983) contends that they generally
assume one of four maJor forms. These forms 1rlclude ‘
(a) state occupancy Tates - indexes of the Prevalence of social state in n the populatron
(eg. percent of the population that is disabled); (b) transition rates - rates of
transition between Social states (eg. the probability of surviving from age x to age x
+ 1); (c) occurance/exposure Tates (eg. the number of births per 1000 females aged
15-44) or ratios (eg. the probability of deaths within a given year attributable to a
particular cause); (d) indexes Summarizing bopulation or SUbPOPUIaUOﬂ data in
. forms a, b, or c (medlan family mcome in constant dollars).* .
Though it is not 1mplrcrt that all descﬂptlve mdlcators be of the ob;ectrve na}ture the
majority of them do f all Wrthm this realm 11 When these obJectrve mdrcators are employed

the- authors attempt to’set targets for social déVelopment. More exphcnly they estabhshed

. "target or output variables towards change in SOme public pohcy " ThouTmany of these

vattempts have produced rather short- -lived measures, one index which has endured is the
Physrcal Quahty of Life Index or the PQLI, The PQLI compares the degree of development of
“ various countrres through statrstrcs such as life expectancy, inf. ant mortality, and'lrteracy 5
Despite the criticisms whrch have been levied 28ainst the approach the index has mamtamed a
certam degree of respectabrlrty B i
While envrronmental conceIns have recelved con51derable attentron from the obJectrve
analyses perhaps the most ambitious 1mplemematron of the obJectrve rndmators in the study
of QoL has come from Liu and hlS numerouS Studres on the QOL of the American
: populatron ¥ Unf ortunately Liu has received @ great deal of crrtrcrsrn for his insjstence on
umdemenuonal analysrs In the final analysis it §g apparent that while objective condrtrons ‘
obviously have rmplrcatlons to the study of QOL the obJectrve rneasures by themselves are

of questionable value".** Given this realization. it appears the most important contribution to

be made by the objective indicators is their linkage with the psychological state of the group

N

. ™ Land. 1983. op cit. p. 6.

v Miles, 1985. op.'cit. ‘

: Land. 1983 op cit. p. 4

$ Miles, 1985. op crt

S Liu, 1975. op cit:.

15 Rossi R.J. and K.J. _Gilmartin. 1980. The Handbook of SOClal Indzcators New
York: Garland Press
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under study.

‘Subjective Indicators

The subjectvive indicators while gaining considerable momentum during the last decade.

" have grown largely from the fields of Sociology and Social Ps,y‘chology..Paramoum to this

approach are the works of Campbell, Converse and Rogers’ (1976)*¢-as well as Andrews and

Whitney.’f While r.he aforementiohed works may not have been' the initial uvo‘rks in the area,
o they have both been extremely influential in spawmng f urther research. |
. " ¢ * Essentially the subJectrve measures have evolved from the emphasrs on ps)chologncal
' [man"‘ and her pursuit of personal well»-bemg. The measures which have becn" cmploycd o
. identify this personal well-being‘cohst_ructtf ocus on the use of ‘1he_ terms ha’ppincss,

.~ satisfaction and fulfiliment through personal evaluation. While considerable chergies’ have

been expended in attempts to substantiate one or the other of the terms, the initial decision to

. employ a particula‘r construct appeared 1o rest with personal pref erence. However with further

study, satisfaction appears to have surfaced as the most appropriate termmology ¥ This is not

to suggest that happiness and f ulfilment are mconsequcnual as both measures continue 1o bé

employed in the study of QOL. Moreover, others have also auempted to link two of the

terms. McCall is one example when he suggests that a person's satisfaction is a function of

' their 'happiness "reQUirements'."" Michalos (1980) is another who analyzes' the QOL issue

through the use of both,th.e concepts.’®

s
| _ { | | Vo

% Campbell, A., Converse, P. and W. L. Rogers 1976." The Qualiyy -of American
Life. New York Russel Sage. - /q 7
¥ Andrews and Whitney. 1976. op cit.

' Early support for the term came from Campbell et al. (1976) who preferred the

- satisfaction -construct largely as a result of its greater implications on. policy

decisions. Since this study, Michalos (1986) completed an 4dditional paper which lists
twenty-five separate studies, undertaken since 1980, utilising satisfaction as a measure,

~ of QOL. Michalos, A. 1986. "Job Satisfaction, Marital Satisfaction and the Quality

of Life: A review and a Preview”, in Andrews (Ed.) Research on the Quality of
Life. Ann Arbour, Michigan: Umversrty of Michigan, 57-84.
¥ McCall. 1973. op cit.

90 Michalos, A. 1980. "Satrsfactron and Happmess “So/c_ib Indicators Research. 8:

385-422.
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Another f undamental issue in the subJectrve evaluauon of QOL is the level on whrch <
' personal well -being is assessed 'I‘he two maJor approaches whrch have been utrhzed mclude
the the global and domam-specrf ic realms. The global measures assume a broad focus by
exammmg the general or overall feelings of the individual (ie. hfe asa whole) The initial
) explorattons of the global measures of personal well-being were undertaken in 1957 by Gurin
et al, ’I‘he quesuon they employed in their study read; "Takmg al things together, how would‘v :
you say thmgs are these days - wduld you- say you were very happy pretty happy, or not too
happy?"* In the years that have passed since this study the global measures have assumed a
varrety of f orms wrth the most exhaustwe study perf ormed by Frank Andrews when he used
s1xty erght separate global measures. The two global measures which were used in this study :
are taken from studtes done. by Flﬁ«nagan and the Edmonton Area Survey 92

The domam -specific measures assume a dtagnostrc approach in analysing specrfrc
aspects of life (ie. famrly relattonshrps etc.). They were orlgrha!ly employed because
researchers felt the ' request to life as a whole ' may be an umfamrlrar and difficult task for -
. many respondents 93 Converse et al. (1976), in their precede settmg study. used fourteen
domain- speth ic measures as a means: of predicting global QOL 'Smce thexr study the
: domam specrf ic measures have been refined such that most eu.r.Lﬁt studres tely on a group of
six or seven domarns However as is the case for much of the QOL literature, no conclusxve o
evidence has been provrded 1o suggest that the domam specrf ic are valid predictors of global -
QOL Approxrmately half the studies which have been undertaken conf irm an association
among the domains and global measures while an equal number f axl to find any signifi icant

assocratton 94

-Gap-Theories E;planations _

! Gurin et al. 1960. op. cit. p. 124,
2 See questions 55 and 56 in Appendix A.
> Andrews, 1976. op cit. p. 148.
* Schuessler et (1. 1983. op cit..

o
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Another cornerstone to the subjective measure of QOL is the utilization of aspirations -

and/or expectations in the evaluative procedure It is here where'the link between subjective

'and obJecnve indicators is once again realized. Glatzer (1987) addresses thrs lmkage by stating
"in order to reduce dxssansf acuon mdmduals have\he alternatwe of enher changmg therr

obJectrve conditions or adaptmg thelr subjectlve evaluanons accordmgly".” Howeverkef ore

one can perform these adapuve procedures s/he must be confronted with the reahzanon that

there is a d&screpancy between reality and aspiration. Th:s dlscrepancy is"a topic which has led

“to the development of the achxevement asplrauon gap". Campbell et al. (1976) when
analysmg the effects of varlous domams have graphlcallv illustrated ths perceived gap.

-F re 2.1 is a adaptation of the authors' work. Basically _the‘authors explain personal
»'satisf‘a_ciivon by f ocussing on the comparative aspect, or as Michalos wou'ld suggcst ’(hry,ough the
“multi discrepancy theory "o | ' \ | 4
In a recent paper MlCh&lOS has reviewed the various gap theories and provnded

evrdence to support at least six different species of the gap- theoretlcal hypothesls The@c
include; ) |
1. Goal Achievement Gap Theory. Thi's theory examines the pcrceivcd dif’ ferences fs—"
between .what one aspires 1o Of sets as goals and that which is currenlly'ilh\c
condition. | ) | -
2. Ideal-Real Gap Theory. ’This' theory d}iffers'fr:om the above theory in that the ideal
.r'efers' to particular state rather than aSsuming an individual f o'cus Basically it
analyses the dlfference between " what one actually has and whaMs 1deal "
3. Expectauon-Reahty Gap Theory. The perceived gap m this case resls with personal
s expej tations and that which xs presently the case. Fundamenta to this theory is the

fact that desrrabnhty and preference play hm:ted roles.

4. Previous Best Companson Theories. Exammes the percewcd gap bctwecn rhc present

98 Qlatzer ."Subjective Well- Bemg . Social Indicators Research 19: p. 25.

% Michalos. 1986 op cit. p. 73. '
" ""Michalos, A. 1986. "Job Satisfaction, Mamal Satisfaction and the Quality of., Life:
A review and a Preview", in Andrews (Ed.) Research on the Quality of Life.. Ann’
Arbour, Michigan: Umversxty of chhlgan p 66. -
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Figure 2.1
~ An Adapted Version of the Expectation Model -

N
conditions and pinnacle _condigiong of t_he past:”
5. Social Co.mparison Theories. Thesetheorie's are .concferned‘ with the relative
. differences between y?rioue individuals or greups; such that one“s position is-'
compar'ed with a relevant person or g’roﬁp. |
6. Congruence Theory Thxs étegory performs a resxdual functmn exxstmg to catch any"
the?ry \’\thh has evaded the prevmus five theones Basmally the theories. mvolve an
assessment of the gap between somc personal attnbute and that\z{ the subJect 5
environment". * The diff erence of this approach is the feet that pe}%onal goals,
1deals, expectations and perspnal best are not mvolved.” .
Here agam the termmology one employs has direct 1mp11cauons on the eventual

.appearance or absence of a 'gap'. In an earher study, Michalos (1980) suggested that when

ones' expectations assumed the measuremént focus, only half the studies could confirm the

W Ibid p. 67 o
" Ibid p. 66-61.



" 1% Michalos. ~1980. op- cit.

g

) exlstence ‘of a "gap”. However when ones’ asplranons were exammed vmually all thc studxes

conflrmed its ex1sten2e 100 I any case, the gap-theories continue to remain at the foref ront ol‘
the QOL hterature largely as a result o{ the success they have experxenced One mlght expect
to se_e.more of them in the future for as Michalos states, "we should be putting more
Tesources into the ga;p.-the‘oretical lnvest'igationsl'.”‘ o

\ .
Em‘pi‘rical Studies

Individuals make use of -multiple reference standards when evaluating their QOL. As a

. result many vatiables have been incorporated in the analysis of both‘personal wcll-hcing and

QOL Most of the varlables employed in the QOL studxes are thosc Wthh are commonplacc in

soc1010g1ca1 analyses mcludmg age, gender, marital Slatus income and rcsldcncy

Income has been employed consxstently in the’ analysxs of QOL and has shown posmvc

relation hlps w1th perceived well-bemg'on most occasmns.m Easterlin (1974) has becn»

phatic in his argument that "in all ieties more money for the individnal

typically means more individua'l»happiness"@owewr,' once again relativity-has surfaced as

an intervening variable. Those in higher income brackets, regardless of their absoluite

measures, have consistently reported. higher satisfaction levels. It appears that-satisfaction

~ with one's income transpires from "having more than someone else not just having more -

income".1°* Ackerman and Paolucci (1983) hay'ev confirmed the above finding with their
discovery that satisfaction with income is more closely related with one's perception than

objective measures.*

R}

19 Michalos.: 1986. op cit. p. 72. e R

102 See Easterlin (1974), Bradburn (1969) Cantrill (_1-965), Campbell et al. ‘and
Alston et al. (1974).

19 Easterlin, R. "Does Money Buy Happmess"", The Public Interest. 20: Po 5.
1 Duncan, O. D. 1974. "Does Money Buy Satlsfacuon"". Social Indjcators
Research. 2: p. 272, - > _

1% Ackerman, N.-and B. Paolucci. 1983. - "Objective and Subjective Income

Adequacy: Their Relationship. ‘to Perceived Life Quality Measures”, Social Indicators
Research. 12:~25-48. . .
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' Age‘ has received considerablc attention in the QOL research w’ith the construct' used
' - as the dependent varrable havmg direct 1mpl1cat10ns on the f 1ndmgs While age has been |
' posmvely correlated wrth satrsf actron it has concomrtantly wrtnessed negatrve correlatrons |
wrth the happmess construct The early studres examrnmg thrs relatronshrp“’6 have been
5 l" urther substannated by recent research 107, ‘ . ”

. The health variable, whrle recewmg consrderable attention from QOL researchers, has
also consrstently shown posmve relatlonshrps w1th personal well -bieng and thus QOL A 1981
study undertaken by Fernandez concludes that "self - reported health is the best predlctor of

lrf e sattsf actron "’191 While other studies may not exude the same degree of confldence in the

hcalth varrable most have reported posrtrve relatuonshtps between health and percerved :

'QOL 109

Marrtal status and family srze are .two varrables whrch have contmually surfaced as
predrc‘tors of QOL."Fhe f amily srze vanable has lead to 1nconsrstenc1es in-the QOL lrterature
suggestmg that satrsf action may be "tempered by f amily crrcumstance" 110 Conversely marital
, status has shownﬁconnaturaltty When marrtal status is exammed studies have generally
concludcd that married individuals report hrgher levels of satisfaction than those never -
. married. ln addition separated and dlvorced mdtvrduals are continually less satisfi 1ed ur
. However the presence of very young or teenage children can have off -settrng results on the o
reported happmess of marrred couples.}? % " . 7

Educatton while being.a major predlctor of one's socral hl' e, has received mixed

rcvrcws from the QOL research. Generally speakmg the relatronshrp between educatron and

;l' N
o . -
T .5 . .

106 See Gurvin et al. (1960) Phrllrps (1967) and Campbell et al. (1976)
. Sece . Fernandez et al. (1981) and Giatzer (1987).
1% Fernandez, R. and J. Kulik. 1981 ”?’*’ﬁu ltilevel Model . of Life Satrsfactron
Effectsy of Individual Claracteristics a?f?Nerghborhood Composmon American
Sociological Review. 46: p. 846. . . AL .o
10°" See Bradburn (1969), Palmore and Lickart (1972), and Flanagan (1979)
. oue erkemng, E. .A. and D. McGranahan. 1978. "Correlates of Subjective
Well-Being i Nogthern Wisconsin”, Social Indicators Research. 5: 211-234.
o Se)e Clenfente et al. (1967). Kennedy et, al (1977) and Fernandez et. al
1981’ : ’
g“ .Glenn, N. and C. Weaver. *1979 "A Note on Famrly Srtuatron and Global
v Happmess Sdcral Forces. 47t~ 960 967. :
?
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life satiSfacpion ‘has "been t’ypica_lly z€10 OF sli'gh‘tly' negative m most past siudies".“’ Despi'lc

fheir own findings Which shggest signif’ icancé be;wcen the two variables, the authors f inq
su’ppbrt for this stétemem in studies such as Clemente and Sauer: (19672, Wilkening et él. :

| ('1981) and parti'cular‘lyVDavis (1981) who reported that education had no effect on eitﬁcr

- personal happmess or personal sausfacuon 1 Ho-we\}er Norvel‘él al (1981) in an extensive.

study of the education vanable did fmd a posmve relauonshlp between education and

‘ well-being though their results were depende’nt on gender and ethm‘city.‘”

| Satlsfactlon with one's commumty and nelghborhood have also figured prommcnlly in

- the QOL research.-The majority of the redearch has concentr%;cd on’ attitudes 1hrough an -

'apphcanon of several mdependem vanab}es 116 Whlle thc area has beén conl‘ oundcd by the

dlffxculty in defining commumty, much of the prev1ous rescarch has com.cnlralcd toa largc _' '

extent on leadershxp and demsxon makmg structures among other s0cio- polmcal Conccms mr

Another aspect of community satisf action which has been intensively studied .15

| ’residém location. Wher'l fovcﬁ'svsing on preferred location ﬁlost authors have reported a

prefereﬁce for vnon'-metr(_)politan living. *** When personal _saiisf adion is used as the

‘dependent variable, most studies report‘higher levels ;of satisfaction among rural residents for

mdst aspects of life.'t? Howeverb' oth‘er'res"ear‘chers have f oun’d. that the ncarness lo‘ a major

centre was an 1mportant fz actor 1;1 the satisf acuon of small town resndenls ' and Lhat personal :

: sansfacuon h1nged more on satlsfacuon thh one's nelghbours than pure geographlcal

13 Fernapdez, R. and J. Kulik. 1981.”A Multilevel Model of Life Satisfaction:
Effects of Individual Characterlstlcs and Neighborhood Composmon American
* Sociological Review. 46: p. 841. ’ ' e
-4 Davis, ], A. - 1981.- Achievement Vanables and’ Class Cultures: I'amily, Schooling, -
- Job and Forty-Nine Dependent Varlab]es in" the Cumulative GSS", American Review
‘of . Sociology. 47: 569-586. :
115 Glenn, N. and C. Weaver. .1981. "Education's Effccts on Psychologxcal
Well-Being", Pulblic Opinion Quarterly. 45: 22-39.
‘116 See Johnson and Knopp (1970), Duran-<and Eckart (1975) and Davis (1981)
17 Deseran, F. 1978. "Community Satisfaction as a Definition of, the Situation”,
Rural Sociology. 43: 235-249. »
1% See Elgin et al. and Campbell et al. (1976) .
1% See Goudy (1977), Rogers (1979) and Marans and" Dillman ( (1980).
120 Fyguitt, G and Zuiches, J. 1975. "Residential Preferences . and‘ Population
Distribution”,  Demography. 12: 491-507.
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Commumty sattsf action has Spawned another area of interest to the QOL researcher.
‘Utopian commumttes are umque examples of the quest for QOL through community.
satrsf action and ‘have received- a tremendous amount of research and study Though no
© consensus has been establrShed to address the most approprrate type of utopran commumty, |
: most these communrttes have a common goal in mrnd That goal appears to be a wrthdrawl

f rom mam stream. society because of a percetved lack of qualrty Though there is one such

. \ . communtty in Strathcona Countym the drffrculty 1nvolved in 1ts mculsron in thrs study has led’

mstead w0 its exclusxon In any case, utoptan communmes provrde mterestmg examples of
both the qUest for QOL and the drf f 1culty in realrzmg 1t | v

~ summary, rt is apparent that the emprrrcal study of QOL has provrded some’ Tather
‘conf 'c\mg f mdmgs Past results appear to be tempered not only by the method of analysrs

. but also by the construct employed Change in etther of these aSpects does have some very

~

N
f ar- reachmg rmplrcauons ‘Moreover, the existence or abscence of certam relatronshrps is at

best suspect addmg concern to the lack of specificity in the QOL research To further
comphcat'e matters, most of QOL studies have been conducted on the social structure and
*thus are "virtually impervious to government intervention".!* For these and other reasons,

critics of QOL research have been very vocal.

Crttlcrsms =

Schuessler et al. (1983) have provided a list of fourteen criticisms of the QOL
rcsearch as well as fourfeen accompanymg rebuttals The criticisms revolve around three broad‘
argas mcludmg defi mmon methodology and applrcatron The def initional concerns focus on
{lfc lack of specrf icity and techmcalrty for; the QOL term itself. The use of the term QOL ina

thetorical sense has only added 10 the defmmonal problem.,The methodologrcal problems have

H

m Rogers W 1979. Resident Sausfacuon in Relauon to Slze of Place Ann Arbour
Mich.: Instjtute for Social Research.

12 There is a Hutterite. Colony in the northern portron of the County

133 Schuessler et al 1985. op cit.
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~ risen as a result of poor correlations between the various measures and a virtual non-existénce

of acceptable conceptual-models: The final concern they raise is the impact of the QOL

research on policy. Here th‘eyb reiterate concerns which contend that the QOL term. is either

used as support for political purposes or disregarded entirely.!?*
‘When one examines most of ‘the aforementioned criticisms, -t is clear that they are.
certamly not exclusrve to the QOL research Through thls chapter alone we have wrtnessed

similar problems of specrf icity for both the rurahty and the community concepts Another

posmve aspect of the cntrcrsm afforded the QOL research is that most ol" 1t has come f rom

md1v1duals mvolved in the study oft QOL Undoubtedly a certam amount ol' conf lict can be

both healthy and»progressrve. For as Joseph Htme_s has suggeste_d»: "conf hcl_ not only prOJccts

" the combatants into social consensus; it also acts to reaffirm the ultimate values around which

.the consensus is organized."2*

D Framework for the Strathcona Study .
The emptrlcal findings surroundmg both the QOL concept and the rurahty conccpt
appear lenuous at b st. For almost every study’whtch has brought l" orth substantlatcd

findings, there is an’equally as convincing study refuting those [ in‘dingsr As s. &1, researchers

‘involved in these .areas are left with a quandary as 10 how to addr“ess the issue in the most

.appropnate manner. The author has attempted to overdome some of these diff tculues by

takmg mto account the criticisms of such research In takmg this approach he hopcs to
allevxate some of the most- common pttf alls in research of this nature.’

One of the major measures to overcome the pm" alls of QOl research mvolvcs thc usc.
of both sub;ectrve and objective indicators. While the major f ocusof the study is the resxdent
perceptions of lif e quali‘ty through subjective eValuation,_ i.t is apparent that the objective

. _ i , ,

indicators will have an' effect on those peﬁptions and ‘thus also merit discugsion. 'Thc

) ’ob]ectlve analysrs revolves prtmartly around the demographtcs of Strathcona County thrOugI'l‘L

the dlscussmns of the f ollowmg chapter

v

‘;.,‘ Ibid. — T - a .

135 Himes, J. 1966. "The Function of Radical Conflict", Social Forces. 45: 1-10.
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Smce subjectwe analysrs via the theoretical- -gap concept has en Joyed f avourable
reviews from prevxous research it is also mcorporated into the current study Thrs gap
hypothesxs is tested primarily through the self reported QOL responses

_ The researcher has also f ocussed on the aspect of the rural urban fringe. It would
appear that Strathcona County provxdes an- opportumty to study the vahdrty of the ‘
jrural urban f rmge as a socxologncal concept. If there are dxf ferences among the resrdents
within the various sectors of the rural-urban frmge ‘then these drfferences should be unveiled
' through an exammatton of the QOL. | |

However, perhaps the most tmportant mgredrent of this study concerns the aspect of
_applicabi]ity. Since a ma _]OI crmcrs_m of past QOL research is the fact that many of the results
. haye had little affect on policy. thivs study has f ocussed on the aspect of County services in

hopes to provxde inf ormatxon which may aid in 1mproved service dehvery In so doing, the

study hopes-to confi 1rm the applied nature of the f 1e1d of Rural Socrology

';
/

A : L - i



III. STRATHCONA COUNTY

Strathcona County, legally knoWn as the County of ‘Strathcona No. 20, is locateq inf."

o .. the central por'tion of the province'of “Alberta. Lying directly east of the City of Edmonton it

extends eastwar.d to Elk Island National Park and the Cooking Lake Blackf oot Graiing -
A Reserve It is bbrdered to the north by the North Saskatchewan River, and to the south by

Townshrp Line No 51, Whtle a fraction of the County”‘ extends down below prnshxp No..

51 near thstrk Lakes, the vast majority of the County ltes to the north oI the townshtp lme.j o

The d1versrf ied landscape of Strathcona County has gtvcn rtsc 10 a wide array of
'settl'ement‘tf orms.-In the northern portion of the County w_here the pramc landscgpc and good
soils predor'ninate, an avid fatrmirig.cornmunit}" has prospcred; The south central atrca with its
‘aspen _parkiand énd rolling',wooded area has_witnessed extensive»development of the conntry

residential sector, whichi is basically residential acreage holdings in predominantly rural’arcas.

* The west central area of the _County houses Sherwood Pérk. the largest unincorporatcd hamlet

~ inthe ~province of Alberta. The nearness of Sherwood Park to the City of Edmonton has
historically provrded much of the growth to the hamlet and should continue to do so in the
future

| Strathcona County- is rather umque among the rural mumcrpahues in Alberta Whtle

' housrng fewer than ten percent of its residents on ‘farms it is. sttll classnf jied as a rural
muntcrpallty In addmon with-the growth of Sherwood Park and thc strength of the country
'reStdenttal sector, the County can boast the largest populauon of any rural municipality of
Alberta. To compltcate_matters thls large Apo‘pula_uon is conf med wrthm one of the smallest |
municipalities in Alberta resulting in the most de_r_tsely populated municioality in the‘ptovinee'.
ln order to sutapbrt this'large population, Strathcona County also relies on ‘_.'.'the largest

" industrial concentration in the prbyrince".“’ Until recently these Ievenues were even'greater

126. The term "the County" will be used as a more speedy representation of the
term Strathcona County, and thus should be taken to represent -the same borders.
127 Alberta ‘Municipal Affairs. Affairs. 1983. Mumcipal Services ln the County of
Strathcona No. 20 Edmonton Mumc:pal Affairs. p. 1.
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but with the loss of twenty percent of its tax Tevenues through the annexatton move durtng

1982 the County has been stripped from the tttle of the wealthteyounty in Canada 128
Thts chapter will focus on the County of Strathcona as it extsts today. Before:

provrdmg a descrtptton of the County in terms of its present day status, the chapter wrll also

take a brtef look at the htstortcal development of the County The chapter concludes wrth a

examtnatton of the socio- demographtcs of the population under study. This dtscussron

provides an essential mgredtent for the study of QOL in Strathcona County.

" A. History

Though Strathcona County was not a legal enttty unttl 1962 the area whtch 1s now -

Strathcona County has a long and extremely mterestmg hrstory The longevny of the area can

‘be witnessed by the fact that htstortans have traced the prehrstory back twelve thousand years '

with archaeologists'carb‘on~dattng human existence back thtrty7seven hundred years.‘?’ It

appears that the nearness to the North Saskatchewan River has made the area a perfect

: stagmg ar€a for wxldltfe and thetr resultmg pursuants In more modern terms, the history of !

the County reads very much hke the rest of western Canada re! ymg heavrly on two maJor

inf luences “Those inf luences are the fur'trade, more‘specrftcally the Hudsons Bay Company,

and the more recent inf luence of. the railroads and other transportauon channels

The earltest wrttten records of the ‘area date back to 1670 and have the land whtch

‘now ref erred to as Strathcona County encompassed wnhm the vast holdmg of the Hudson Bay

Company Known ongmally as Rupert s Land, thts afea remamed in the hands of the
Hudsons Bay Company unttl three years af ter the sxgnmg of confederatron when it was

purchased by the Government of Canada 130 Asa- result of this purchase the Northwest

“11% On January 1, 1982 Iands which were prevrously under the Jl.ll‘lSdlCtlon of the

County of - Strathcona were annexed by the City of Edmonton and the  County of

* Leduc No. 25. There were apptoxxmately 3,500 persons ‘affected by this decision.” Of

this total, 1600 persons ‘resided in mobile homes, while the remamtng 1900 were
residents of farms or the country residential sectors.

Alberta Municipal Affairs. op cit.:

1% Ball, ‘B. 1987. Alberta Culture. Interview - Nov. 15 1987.

130 Redikop, L. ‘and W. Gilchrist. 1981. Strathcona County: A Bnef Htstory

Edmonton: University of Alberta. | s
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Territory _was established. Soon'after it became-a gover_nment jurisdiction there was an
intensified drive to’break and settle the land rather than leaving in the untouched nature ~
- which predated its sale. R - |

‘ One of the frrst attempts at populatmg County lands was undertaken by the
Edmonton and Saskatchewan Land Company Thrs endeavor revolved around a land swap that
saw the Company recerve the odd numbered secuons in a few townshrps in the northern
portron of what is now Strathcona County on/ the condmon that they secured settlers 1o
homestead the even numbered sections, 13! Desprte this rather generous off er the first attcmpt |
ended in farlure as the Edmonton and Saskatchewan Land Company was [ orced to liquidate
its holdrngs In retrospect had the company been able to endure a couple of more ycars they
may well have been successful as 1891 saw the completron of the railroad north from (,algary

-Lured by the pro_mrse of accessrble,raf fordable and fertile’ la%@meers began to mlgr_ate t0

.

the area. As a result of this migra:tl,on we witness the initial inf’ luence of the City of
_Edmontdh, or more- specif ically» the town oft Strathcona. ’l‘he rest, as they say; is history.-- .
| The northern portion of the County was first to be se‘ttled with the ini‘tial interest

resulted largely from a gold find on-a sandbar near a place whrch was to bccome known as
Cloverbar 132 As a result of thrs find and partly as a result of the poor harvests in the
southern portions o_f the provtnce, a certain magnetrsm was aff orded the area ulumatcly

| succeeding in drawing settlers to it. By 1891 a settlement named Josephberg had been
established complete with a school and achurch. W:ithin two years of building thc ‘school, thc

“_ hamlet could boast a population-of.forty-five persons. *** Recent statistics have the hamlet
',pOpulation at 149 residents***, indicating a lessening of its relative popularity since the
formative years. ' .

Another major msurgence of resrdents to both the north and ccntral arcas of the

County revolved around the concerted eff. orts of the Federal govcrnment 10, populatc the arca

% Thid. R o
132 The -village took its name from Tom Clover, the prospector who was at the
centre of the gold find. - ‘ o
133 Edmonton Bulletin. )

134 Strathcona County. 1984. General Mumctpal Plan Update
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with new Canadians Countries such as Austria and Russia were prime areas' for 'recruitment
) as lif ein ‘the Northwesr Territories offered freedoms prevrously unavarlable in therr homeland
Also mcluded in the recrultment dnve were veterans of the Boer War who were grven land
:near what is now Ardrossan, in recognmon for therr service to the Throne. The push to settle :
the area was also enhanced by lunng .pionéers from Ontario and the United States of America
no_rth to the land of pl_entrf ul harvests. One mterestrng marke_trng ploy involved the use of
whea‘t grown from County-sdils and distributed in the southern States as an example of what
‘could be'accomplished in the Canadian north.”’ | o ]
R Wit'h new settlers came the pioneeringlspirit and the desire f or organized communities.
As such, vrllages by the name of Adrossan Brookvrlle ‘Partridge Hrll Good Hope and
- ‘Pleasantwew began to spring up and prosper. The eventual success or demrse of these
commumues hinged largely on their geographical posmonrng and their major llnks of
‘, commumcatron namely, the rarlroad
In terms of rail linkage, the County was well endowed as three maJor railroads
serviced the area. These rarlroads ‘in addition to the-influence of the railroad stopprng at the
town of Strathcona had tremendous 1mpact on the development of the Countv The 1n1t1al
rail service wasestablrshed in 1907 when the Canadian North Railroad was completed. The
Grand Trunk Railroad was not far behind as this service vv‘as‘addecl in 1909. The final linkage
: came in 1928' when the Canadian Pacific opened 1ts line north f rom Winnipeg. As Zimmerman
K and Moneo”" have suggested -the rarlroads were. mstrumental in the f uture development of
'the commumtres withm the County borders "The populatrng of the prarrre was. based upon
raxlroad transporrauon since its raison d’etre was for the frrst half of 1ts existence that of
o supplymg gram to Europe 137 Some prospered whlle others like Partrrdge Hill have ceased to
exist as’ a f uncuomng commumty |
The Grand Trunk’ Rarlroad played a partrcularly srgnrf icant role in developmg

southem Strathcona County Its importance revolved around the large bodres of water and

1»* Redicop et al. 1980 op cit.

.1%¢ Zimmerman, and Moneo. 1970. The Prairie Commumty System Ottawa:.
Agricultural Council -of Canada S

137 Ibid. p 18.
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their surrounding forests. As a result of these natural endowments, the southern portion- was
quick to Prosper as a weekend and su"mrner resort area.‘{"' Cooklng Lavkve. the largest body of
water in the arga, saw particularly powerful aff ects of these developments as resorts were
 established 6n both its northern and southern shorfs. Train service to and from Edmonton.
was one of the major,contributing factors by greatly enhancing the accessibility of such
: holrday retreats Whrle the area does not currently witness the same degree of popularrty
afforded the earlrer eras some of the Temnants of the past glorres are. strll evrdent today.

’ Of hrstoncal 1nterest is the fact that Sherwood Park the the largest hamlet in-the area,
_ also 'has the most recent history. lts origin and continued growth is the result of scvcral ma jor
inf_luences, not the least of which was the need forvafl fordable hOusing ,clo_se to Edmonton and
| thenewly constructed refineryrow. The concept of suburbia‘ asserted itsclf as a viable
»‘alternative to major urban concentrations As a result of this viability, a section of land was
put asrde for the development of a community and the hamlet of Campbellton was born
Campbellton drew its name from a local contractor John Campbell who in 1951 was
instrumental in constructing the hamlet's first houses. By 1955 the first ten lots had been
'registered. The comrn'unity continued to prosper largely asa result of ‘_thcb high costjof housing
in the city -of Edmonton. Asa result })f thls_economic incentive the hamlct's-poplulation
’ continued to increase until the‘_early'l960"s when it size-eventually created the need f or:“au 'post
“office. With the addition of Canada Post came another signif icant change to thé hamlet. The -
. name of Campbellton by which the c'ommunity"had come to be known, was replaced by
Sherwood Park. This change was undertaken as Campbellton had bcen previously registered by
‘a maritime commumty and thns was rendered unavarlable e |
: The 1mproved transportatron channels to the city provided yet another 'b'oost to the
populatron of Sherwood Park. Resrdents were ‘interested in settlmg in thc agea as a means of .
escapmg the problems of big-city lrvmg whrle strll mamtammg access o the crty 's amenitics. lt

appears that thrs geographical positioning continues to play a significant role in the prosperity

of the community.' Even today the overwhelming majority of the residents, while residing in

1 Redicop et al. 1980. op cit.
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Sherwood Park are. employed outsrde the County. Moreover as many as 67% of its labour o
-‘force work in the city of Edmonton, suggestmg that the Edmonton connection remains a

promlnent one,

B. Stratllcona County: The Socio-demographics
Strathcona County like many other counties on the rural-urban fringe has of ten been

characterized as housing extremely homogeneo'ds’eorrrmtrnit_ie,s.l"° This homogeneity and
ensuing standardization continues to be one of the major complaints levied against life in
-suburbia. V\-/illialm Drobriner (1963) ad'dr‘csses thi; c_:o,ncern whcn he states that _vlsions of
'suburbanitesv”a_md-vfringe dvvellers conjure’ up'the popular picture of »"_warrens of you-ng o
executives on the way up; unif orrnly mlddle class; homogeneous;_ hotbeds of participation;
ehild centered .and female dominated "3 How does this ‘visionv‘of subusbia compare with the
| real situation of .Stra.thcona County‘7 It is the intention of this section to delve into this very
issue by outlmmg the demographics of the County of Strathcona No. 20. Included in this,
analysis are sectrons on populatlon trends age and gender structure, as well as employment

and marital status.

Populatlon Trends _ ,
Whrle hrstonc documentatron provrdes a prcture of rather stable growth for the mmal

years, such has-not been the case since the 1nceptron of the County as a legal entity.’ Perrods

of rapid gr_owth have been Awitnesse'd by lts components ats vvell.as as the Connty as a whole.

Essentially, these growth sonrts have provided a 'doubli'ng' of the pooulation.over a fifteen

' vear period. Tables III. 1 and I11.2 provide an mdepth look at the changes in the populatron

since the mcepuon of the County

140 "Studiés including the Recreation and Parks Development Plan (9185) and the S
Burton study (1979) have continually characterized the County as having - homogenetlc
characteristics. Thky
1 Drobriner, W. 1963. Class in Suburbia. New York: Columbra Umversriy Press
p. 6. - . _ ..
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Both '}able 1111 and Table III.2 indicate that there was rather sporadxc growth since

the inception of the County, with the largest influx of resrdents commg durmg the decade

. endmg rn 1981. This is not pecuhar to Strathcona County as it comcrdes with a major growth |
spurt in the province of Alberta. While the County witne{ssed a n'ear doubl_ing‘of' "population'v
over this time. period, the provi_nce of Alberta had a growth of 137% m the same time.!*?
While it 'is true that the increase is more significant in Sherwood Park than the rural areas,
the major influx of residents has been felt in all sectors of the County. The negative g,rowthl
rates assigned to the three year period' ending in 1984 .can be attributed to the annexation of
lands ‘by both the City of ‘Edmenton and the County of Leduc. Since Sherwood Park remained

“isolated from these border changes only the rural sectors show the negatrve growlh rates for

- this pcrrod If one could spcculate f or future concerns perhaps the greatest concern to the

,contmued operauon of the County is the relatrve strength of the growth rates of Sherwood
Park when compared to the Test of ¢/County. It appears that the’ zone of transmon so
_characteristic of the rural urban-f rmge and thus Strathcona County, will continue to send the

: _'“waves-" of change reverberating f ortsOme time to icome.

By dichotomizing the County into rural and urban sectors some of the uniqueness and

, drversrf ication of rural Strathcona County is lost. By utilizing a more. sophrstrcated '

classrf ication scheme we can better understand the nature of the changes whlch have Wtaken

place in the rural area. Table 1.3 aIlows a more 1ndepth look at the populatlon changes 1n

. rura] Strathcona County by f ocussmg on the annual growth rate for the varlous components.

Table III 3 suggests that the early 1970 s wrtnessed the most drastic changes in the
rurallmakc-up of the County. Of partrcular,rmportance is the extensive rate of growth for the -
country residentia-l developments which expanded (13.28%’)‘during the five year period ending
: ,1976. Once again“this coincides with.a general movement' of the urban area 1o the rural
locales. Beale (1977') m his review of nonmetropolitan growth'in the United States suggests
_that the mid '1970'5 witnessed an ‘outmigr-ation of the urban'population to the less sparsely -

. a
populated rural areas. In his study he contends that among other reasons, people were

" Spatistics Canada. 1981. . . - . .- /\ , |




TABLE III.3
' ANNUAL GROWTH RATE FOR!'
‘RURAL STRATHCONA COUNTY ‘1971 TO 1987

197176 _19'76‘-81" o '1981-_84 1984-87
- . R - . : - : - : .
" Hamlets 245%  6.30% sa0% . -0.70%
’ Farms - 5.97% ©2.45% o 396% . 1.90%
. Country Residential 1328% 7.5 o Ss0% --3.6095_-
! The annual growth has been calculated by the followmg formula
'[(Nx/N)) 1t . 1] where Nx equals the populatlon at the start of the time period,
Ny equals. the populatxon at. the end of the time perlod and . equals the numbcr
ggugce: > Derived from Statlstlcs Canada and Mumcrpal Census
prompted to "stay Or move to areas that wlll c‘ontinue to be comp.arati\"ely‘vsmall,» remote and
rural..;"'.“; Closer to home, the same five year perlod saw a major growth of both the
County of Parkla-nd anclMuni'cipal District of Sturgeon‘“, indicating considerable |
applicability of the phenomenon to central Alherta., Since the couritry rés@ential and the f arrn
| populathns-are basically competing forthe same lan’d base the negatlve growth attributcd' to :
the County's f arm population is explainable. glven the excesswe 1ates of . growth for the'
L country resxdentzal sector. Once again. this appears to be a direct consequence of sits locatxon m¢
‘ id ’tllefgural urban frlnge -

.

% An influx of people to the rural areas contmued (albcxt toa lcescr cxtenit), until 1981,
g this penod both the country resxdentxal and.the hamlet sectorg‘,gxpcrxcnccd significant

ek
"rateks of growth The hamlets of Antler Lake and Collmgwood Cave werce the main
@ .
bene_f iciaries in this insurgence in hamlet population as they accountcd for 96% of. the
newcomers to the hamlets.'** That fact that these particula_r.»rural hamilets provide rural living

<

environs similar to the country residential developments may add to the homogenetic make-up

143 Beale, C. L. 1977. * The Recent Shift in the U. S. Population to z
Nonmetropolitan Areas. 1970-75",. International Regional Science Review,. 2(2): p
115. :

1 Alberta Municipal Affairs. 1983. op cxt
145 General Mummpal Plan. op cit.

. oo ,
e N . .
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. of rural Strathcona County.
Table I11.3 also. indicates that since annexatron in 1982 and partrcularly since 1984, the
rural components have contmued to w1tness an outmigration. This is parttcularly evident in -
| the country resrdentral sector which reports an average dechne of approxrmately four and a
half percent (4.5%) per annum since 1981 The other rural communrtres also show
' fluctuations in therr yearly growth rates. While the negatrve growth rates are explainable for
" the years f ollowmg annexation, the more recent discrepancres are certainly more diffrcult to |
comprehend. Of particular 1ntr1gue is the f luctuation in the farmrng population over the last
" six years. After. reportmg the expected decline f ollowmgaannexation the farmmg populatron
RN .

has exploded with an annual growth rate of almost eight percent since the last mumcrpal

“census. ThlS growth rate is contrary to both Canadian and provincial ‘trends. It is also quite

. surprrsing given the fact that the same classrfication scheme was employed for both“fhe 1984

* and 1987 Municipal censuses. To further comphca_te the situation, this has population _growth

has been accomplished while the nu‘mber of farms in the County_has declined from 1053 in»

1981 to 899 in 1986.\“°‘A possible explanatio_n for'.sttch discrepancies rnay be attributed to the -
scenario that_ rural families are reporting a farm stat'us' Tor tax purposes ‘while disregarding the .
" ‘Agricultural Census. In any case the relative growth of Sherwood Park when compared to the

" . rest of the County may have some important impiications for the future of the County.
. s d - v
Age and Gender Structure / ' ,

@ “As is suggested by Dobrmcr (1963) the County houses a relatrvely young populatlon
/‘ » |
- When compared to the rest of Alberta and the Edmonton region in particular the County
a!‘

.mamtams a younger population Accordmg to the General Mumcrpal Plan Update the mean
of County resrdcnts f alls one f ull year below both the provmcral and the Edmonton
Metropohtan,regron fi igures. Howe\t *he aggregate figures may be somewhat misleadmg If
the same clagsification scheme is er ioyed as utlilized for the_ population statistics we can

’.begin to see the. differences among the various sectors of the County. Table II1.4 provides the .

" Siatistics Canada. 1986. . . o |

7
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' 'evrdence for the rural components of the rural- urban contm\rum/ - ~ e

The above table mdtcates that the age structure does vary consrderably across thc
rural- urban continuum. The farm populatton appears to be at'the crux of - most of these
“differences. Of particular significance is the greater percentage of older residents in the f arm

“population when compared, wrth the rest of the County. Thrrty f ive point fi ive percent

(35 5%) of the farming population falls in the last two age categortes . This compares thh its -

nearest counterpart the hamlet population, where 23.95% of its'total falls in the sarne ’
categories; ’and even less favorably with Sherwood Park tvhich ‘has only 20.0% of _its |
population falling in- the last two age categories. This Sherwood Park figure is particularly
| interesting aslSherwood Park has,housing designed specif ically for the elderl)t . This \)‘ariatio‘n
- in the age ‘of' the components may have a bearing on the ‘reported levels of satisfaction as
QOL has been posifit/ely correlated with the'age of the respondent in several QoL studies.'
The fact that the hamlet population has a greater proportton of its resrdents in the zero to
‘ four age category also provrdes some possible concern for the. reported satisf actton lcvcls as
couples with very young chtldren are also less likely to report_ hig'h' levels of sattsf actton/._’” '
O_ne statistic which is not@‘s‘urprising is the large proportion of residents falling in the

middle age catego‘ry. Diff e_rences are only noticeable in thae 1; arm population where a smali’cr
‘ _ proportion of people are encornpassed in this category.A.The rest-of the componcnts contain |
very similar proportions. The similarities between the cou_ntry residential and Sherwood Park
are rather striking Across the complete age vspectrum the two c;)mponents never v'ary more
than 2.3% among the age groupmgs It is also mterestmg to note that there are only two

categorres which produced a difference of- greater than one percent *
A3

Marital Status ‘ . d

"\\-r‘~H

\ : t
The current Canadran trends for marital status,are borne out by the Stfsithcona

County example. The Co_unty has witnessed a steady 'decline in the proportion of 'marned

individuals f rom'i§76 onward. Since that year the proportion of C ' ;rcsidents fifteen

W Gilenn et al. 1981. ‘op cit.
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“TABLE IIL4
PERCENTAGE OF STRATHCONA COUNZIY RESIDENTS
BY AGE GROUPS AND LOCATION OF RESIDENCY
(with percentage f emale in parentheses) .
"Age . -~ Country R l S Sherwoqd
Group - o Residential - Farm "~ Hamlet: ~ -~ Park
04 63 (47) 47(s5) . 89 (4) 6.8 (46)
5-14. S 198 (47) - 144 (47) 182 (45) 19.4 (49)
1.9 7 L 112 (9 97 (51 7.5 (43) 112 (50)
20-24 S s8(sd), . 18 (47) 6 (s4) .65 (47)
25-44 348 (51) 28 (50) 36.0 (46) 361 (53)
45-64 189 (45) 26.9 (47) 170 (49) 166 (46)
65+ .. 31 @) - 86 (45) 69 (41 ° 3.4 (56)

L)

Source: 1987 Municipal Census
g N .
years or older who were magied or lrvmg common- law has decreased from seventy-five
.
percent (75%) to approximately seventy percent (70%). This proportron is still greater than

6
the Alberta ggures whrch report approxrmately sixty- four percent (64%) of the province's

populatrSn { allmg in the same categgy 14 Similarly. the percentage of drvorced and separated

4 .

persons has risen from approxrmately two percent (2 06%) in 1976 to three point five eight
percent in 1987.14 Oncc aga,m these figures are slrghtly less than the Alberta averages Wthh
o 'report approxrmatclv f ogg,percent of the provmcral totals clarmmg drvorced status.!*

7 ) When we, anal) z¢ the marital varrable across the ruraMrban continuum we see very

: R

similar dlstrrbuuorls Table 11.5 provrdes a detailed examination of the distribution across the
various componénis of Strathcona County. It mdrcates that the farm population is once again

. J)Av

in the;gentre of most differences.
P

: w_'.r‘:,'"""‘

1t Statistics Canada 1986 . : 3 .
.“’ Mumcrpal Census 1987. op. cit. .
150 Ibid . C -



“So_urce: 1987 Municipal Census

~ approximately. seven percent ‘( 7%} . Increases have also béen witnessed .(thor_rg.h less

-

TABLE LS ¢
PERCENTAGE OF COUNTY RESIDENTS 15 YEARS AND OLDER
BY MARITAL STATUS AND RESIDENT.LOCATION

» . . . A

‘('Educatron

<

rStrathcona County contams a well educaled rcsrdent f orce wnh approxrmatcly '.

- forty- erght percent (48%) of populauon progressmg beyond a hrghschool dtploma and af ull
,twenty percent (20%) wrth umversrty trammg Furthermore rn thc f ve ycar pcnod cndmg in

1981, the proportron of resrdents holdrng a’ post sccondary certifi 1ca1e has increased by

4

drarnatically) ‘by the proportion of residents%htaining a'univers'bity dcgree Between thc 1976 _
and 1981 the percentage of persons in t,he completed degree category rosc margmally f rom :

11.7 in 1976 to 12.12% in 1981 Table III 6 provrdes a comparrson of Strathcona County wrth )

the Alberta averages f or the years 1976 and 1981

While a lack of data does not allow for mtrarcounty compartsons it-should be noted_
that the fi gures for Strathcona County exceed the provmcral stattsttcs fi or both 1981 and 1986. :

The 1986 statistics are mcorporated 10 allow comparison between the County statrstxcs and thc o

provincial averages as well as mdrcaung ‘some of the trends over the last five census: pcrrod

’

- While the comparrsonc may not be exact they do allow onc 10 make somce assumpuons about

the Strathcona C9untylsrtuatron given the provincial averages. If the Strathcona County trénds

are similar to the provincial trends we -would likely sce a. further decrease in theproportions:in_

 the lower strata, a growth of ‘the middle categories and a}latfve stabilization of ‘the

"J

y ,,
: T ﬁ'é. A ' O
Age ' . Country s of . " Shefood
Group - » Residential ©' ‘Farm . Hamlet "t Park
. Married 16 T S 7 N P ¥
* " Divorced © .. - 18 . 18 32 258
. Widowed ., 16 31 30 21,
oy s - S
~Never Married . - 203 ¥ 223 . 18.4 S e 2190

&

f
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47

. TABLE IIL6
PROPORTION OF POPULATION OVER 15 YEARS
BY EDUCATIONAL ATTAINMENT

Education - , - ‘Strathcona - ; . Alberta

1976 , 1981 o181 1986
< Grade 9 | 95 61 - 15 1
Some highschool 37 33.3 | 3 30
Highschool ~ . 7o 129 13 1
- diploma : _ S
- Post secondary - 21.2 v' __27 ' 14 27
Some -university 19 86 . .10 10
: . q .
- University : 11.7 ' 12.1 , 11 11

. degree

Source:  Statistics Canada and Strathcona Municipal Census
V4 L ‘

proportions in the higher categories. Since the 1986 f igures are not available on the county
level the provincial f igures will have to suffice. For additional comparisons; suffice it'to say

that the distribution across the g¢ducation variable are "similar to the'range evident for St.

Albert but below the the average of south west Edmonton”.*!

Employment Status
When examining the employment variable through the eomposite statistics of.
Strathcona County, several trends emerge. The first trend'concerns those individuals reporting:

gainful employment. The number of persons workmg both full-time and part tlme have

increased while the number of homemakers has declined. In addmon the persons reportmg

unemployment has increased in both absolute numbers and proportrons since 1984. ~
When the varrous components of the County are exammed we see a virtual repeat of '
the age variable in that the Country Resrdemral and Sherwood Park populations have

remarkably similar distributions. Only one category shows a difference of more than two

5T Planning and Development. 1985. op cit. p. 10.



‘ " TABLE IIL7
EMPLOYMENT STATUS OF STRATHCONA COUNTY RESIDENTS
FOR THE YEARS 1984 AND 1987

]

: ";Emp@ment’ : , ) - ‘ o :
Sta&s;; 5 e . 1984 . 1984% o 1987 1987% y

- Full-time - @ ) 17,236 37.74 718,863 ‘ 39.25
Part-time . ' 3,356 oo 7.35 - 4.40 8.41

- Homemaker 4,959 - 10.86 4,309 . 8.97

- Seeking work 1,419 3,11 - . 1,279, ' 2.66
Unable to work : 9 020 -~ - . 116 o N4
Retired. .~ 1,479 o 3.2 - 1,835 : 3.82

_ Student 3,842 ' g.41 1,0 223
Other - ' - 107 o 0.23 ' 1,626 o338
NA ' - 13,183 28.86 - 14,925 - 31.05

Total o 145,672 100.00 ' 48,064 100.00

s

- TABLE IIL.8-
PROPORTION OF POPULATION OVER ‘15 YEARS
- BY EMPLOYMENT STATUS AND LOCATION OF RESIDENCE

Employment Country - _ Sherwood
Status Residential Farm Hamlet Park
-Full- txme 3 56.5 51.8 516 72.2

Part-time'y 10.3 10.2 A 9.1 , 12.0

Homema&ﬁfﬁ 13.6 16.4 144 = 12.0

Unemployed > 35 4.5 6.9 3.5

Unable to - 0.3 0.4 0.5 03

Work '

Retired 5.0 8.7 10.4 5.0

Post secondary 2.9 ’ 2.4 2.2 34

Other : .34 2.4 : 0.4 1.8

- Source: 1987 Strathcona Municipal- Census
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percent for the entire drstnbutron Hoﬁ?gver there is shght devratron f rom other vartables in

that the Hamlet populatton rather than the farrnmg community, a ' ‘es the major divergence

f rom the remammg sectors. Table III.7 allows for a closer exammaﬂf)n of the dif ferences
among the resrdentral sectors. Basrcall’y theshamlet populatron reports f ewer mdrvrduals in the
full-time and part-time categortes as well ‘psafewer individuals attendmg post secondary

mstltutrons. To accompany these dtfferenges, the hamlets also house a greater proportion of

unemployed persons and thdse unable to work. These employment figures must _be considered .

1]

as having a bearing on the reported levels of satisfaction among those individuals.
C. Discussion - * ’ L - ' .

' When one compares the soc1al mrlreu of Strathcona County with nerghbormg counties
and/or provmcral counterparts a common trend emerges. Perhaps the most crucral in terms

of QOL, is the fact that the County houses 2 population which occupies a position on the

- upper end of the 'socio-econ:ohtic scale. Strathcona County\is-j:yomprised of a well educated

labour force;.a middle class, middle aged resident population; a population whose familv

incomes generally exceed provincial averages; a population a_pproaching full employment.

‘When similar. communities are considered, the County appears to have assumed an

advantageous position. Whether this position is by design or"chance is bevond thel realm of

this study. ' | | o -
Geogaphrcal locatron has also provrded Strathcona County with some advantageous. It

hes only krlometers away from a major centre of western Canada whose own QOL has been

o,

- rankeéd highly relative to other metropohtan centres. Furthermore as a result of its posrtron

on the eastern border of the city, the residents never have to face the su‘n in therr daily
commuting ritual. 12 More importantly, the nearness of Edmo_nton provrdes an opportunity
for the residents' of Strathcona ’County to experience’ the best of both the rural and urban.
hf estyles. When locanonal advantage is combrned with the other soc1a1 realities (such as above

average mcome levels) it would appear to further enhance the qualrty of County ltvmg Not

19 ThlS aspect was ltsted as an advantage to Strathcona County by several
respondentc
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only are the residents from this rural-urban fringe allowed to realize the employment
| opportunities afforded urbanites, they areﬁ@:a’lly as likely to make use of amenities availa.ble'
only in such urbanz centres. Add to these advantages, the advantage of a tax base which reh:cs

on some of the major industry in the area, and the potential for high QOL is-accentuated.

Yet there are some exténuating circumstances for residents of the rural-urban fringe. '

Previeus,discussion has'unve'iled the fact that ihefe are socia / organizational problexne in -
communities on the fnnge Much of thls dxsorgamzauon hes with the fact that the vested
‘mterests of 1nd1v1duals from the vanous sectors are usually not synchromzed Furthermorc
where the rural world meets the urban world there a;‘c bound 10 be® ¢ dlf f crcnccs and

accompanymg transition. This aspect of transmon SO charaqlenstnc of the rural-urban Irmgc

e " '1s certamly evident in the Strathcona County case The waves' of changc which accompany

.

p ,,

,’ mto rural Strathcona County, we are hkely to wnness 1ncreasmgly more homogeneity.
However, for the present n mlght be v’@o consider the thoughts of Ebenezer Howard and -
his dxscussmn of thlS dllemma durmg the’ late 1800 's. "‘Town and counLry must be marncd
and out of thls joyous union will sprmg a new hope a new llfe a new civilization."*? It is

apparent that Strathcona County is-still seekmg this joyous umon;

EY

153 Ebenezer ‘Howard 1898. As quoted in Donaﬁldson S. 1969. The Suburban Myzh
New York: Columbia University Press. p. 23.




* IV. METHODS AND PROCEDURES

A, !ntroductlon o

Prevrous dri SSIO mdrcateﬁhat one of the ﬁtoﬁhteresting controversies

surroundmg the QOL l)rature cdﬂce& ""}f.""i? g '.n of et«hodology The controversy has ,

Sk
with attempts to solve thrs methodologrcal dilemma through umdxmensronal approaches

Esscnually the authors attempt to produ.ce ev1dence to substantiate thelr partrcular pomt of

view and thus catapult 1t into the f oreQront of the QOL research.'** Though) this controversy

is still evidenced today, a f a‘r more widel;l accepted approach focusses on 'the need for

compatibility ,. rather than' confrontation, of the .twoéradltiohaﬂl approac‘he‘s.v
Milbrath articulates this concern when he statee -"...the-recomrnended strategy is to

design a quality of llfe study that wrll systematrcally gather data on both objective and

subjectwc perceptrons" 13 Leshe Kennedy takes the argument one step further as he contends ‘

- that the major problem plaguing today's QOL research 1s the failure to incorporate both

SubJCCllVC and obJectlve mdrcators with the demographic and behavroral charactenstlcs of the

population under study.'*

The methods and procedures followed in i‘dentify‘ing the QOL in Strathcona County
assume the focus of this chapter. The first few sections:deal with the data needed to complete
the study. Following these sections a discussion ‘rega'rdi’ng_ the, quest for the primary data.
lncluded among these concerns are discussions devoted to the ehmpling design .and procedqre

as well as the methods employed in constructing, deslgning and administering the interview

_ schedule. The chapter concludes with a discussion of the validity and reliability of the

measures. used 'throughout the analysis.

" Some examples include Gurin et al., 1965; Bradburn, 1969' Flax, 1972; Campbell
et -al, 1976.

- 153 Milbrath,  J. 1979. "‘Pohcy Relevant Quality of Life Research” The Annals .- of the

American Academy of Political and Social - Science 444: 32.
1% Kennedy, L. 1987. Interview. June 18.
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con_]unctxon with matenals from Strathcona County's library. Basically the search was.

' 'T% result of thls process was a list of eight hundred and fifty-three (853) scparale journal

52

.B. Data Considerations : ' : ‘ : %

' The {remendous amount of research devoted to the QdL concept has been ‘ |

instrumental in providing a solid theoretical foundation for this study. As such it was

necessary to perform an information search of the available librafy material. The library -

research focussed pnmanly around the resources in the Umversxty of Alberta library system in

. y
g’a\

conducted on two levels The mm‘al search focussed on an indepth computer search of all the

- relevant soc1olog1ca1 lxterature deahng thh the broad areas of QOL afid personal well-'bcmg

articles and conference papers. After additional controls were placed on the nature of Lhc

articles, thi._s list was Teduced to a workable number of one hundred and f ifty (150) titles.

From this document the author proceeded' to explore the applicability of the sources by
manually selecting the pertment inf ormatlon e
In addition to th&omputer search the auLhor also procceded w1th a more lradmonal
'
library searches. These tradmonal searches also mcluded the City of Edmonton lerary in
addmon to the Strathcona and Umver51ty hbrary systems ] :
With the completxon of this hterature search the author bcgan the concepluhzauon
hrocess required to identify both the areas and yanables which would assume the focus of

study. The basis. for this procedure is is summarized in the discussion in Section D of Chapter

IT which outl'ine‘sthe empirical studies completed to date in the area of QOL. The actual data .

sources. which were incorporated in this process are discussed below.

Data Sources

While this theoreucal information is qumtessentlal to any rescarch procedurc itis by

no means defi initive. In addmon to a library search the author had to incorporate a numbcr o:

other -types of data By utxhzmg several types of empmcal data the author has attempted to
overcome the hmltatxons dxscussed by both M!lbrath and Kennedy. The nature of these data

(dehneated largely by the objectives outlmed in the mtroductory section of the thesxs) rely on

~
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two major areas of focus. Included ih this analysis are objective indicators and subjective -

perceptions. A o | .
0ob jecuve indicators: The socio- demographic characteristics while provrding an outline of the
commumty under study, allow one to see the framework under which attitudes are developed
A number of sources have been instrumental in delineating the community. Two of the major
' _sources include the Census Canada data and the 1984 a‘nd 1987 Strathcona County Municipal_
Census 187 Another document which has been crucial to this aspect of the study is a report
v addressmg the socio-economic trends’ in Strathcona County B n addition to the two
aforementioned censuses, this mdepth document has derived its: mf ormation from several
other studies. Among these are; "Alberta. Apartment and Vacancy Cost Survey , "Alberta
Retail and’Service Trade Statistics 1975 - 1983"; "Edmonton Metropolitan Regional Plan ;
"Royal LePage Survey of Canadian House Prices"; as well as information from various
departments wrthm the municipal government Information regardmg the socio- demographic
and objective mdicators ‘has.also been obtained from a study by Albefta Municipal Affairs
, cxamining,the quality of services in Strathcona County.'*’ . : .
Restdent perceptions; The resident perceptions were addresséd threﬁ'éh the telephone interview
which concentrated its efforts on a randomly selected sample of the Strathcona ‘County's
r"esidents. As the specif ic ‘considerations u_tilized in‘the development and adminis_tration of the
survey comprise the focus of the following sections, they require only,brief _introdu‘o‘tiozn at |
this point. Basically the author relied on four previ‘ous‘studies 10 develop‘the int'erview

sch_edule. The major.contributors were the Burton Study,'? the Fort Saskatchewan General’ ‘

19 The author is rather fortunate that the study was conducted during a census
year and thus has recent data on which to base his findings.’
15+ Planming and Development. 1985. Socio-economic. Trends in the County of
Strathcona. Strathcona County. : :
159 Alberta Municipal Affairs. 1983. Municipal Services in the County of Strathcona
No. 20. Edmonton: Govemment of Alberta b
160 Burton 1979. op cit. L

F . “
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......

. Plan Survey,'®! the Edmonton Area Surveym and a USA QOL study by Flanagan 1** The

Strathcona County Fire Department Survey was also mcluded in the analysns

. C. Field Data ‘ _
The field data for thrs study was collected in the months of July and August 1987

~ from a random sample of Strathcona County resrdents Durmg the process the researcher :
followed the nine step process outlined by Balley in his discussions of social rcsearch 164 The
'results of \thrs procedure comprise the discussions ot‘ the following sections. ' s :;"‘
The Sampling Frame 4

| blThev sampling frame consists of the complete list from which thc sample can be ‘
drawn 168 For the purposes of this study the sampling f rame consists of those residents of
Strathcona County elghteen years of age and older, whose households were listed in any onc
of‘ the telephone directories whxch serve Stratficona County The telephonc directorics whvh
.were consulted include the 1986 addmon for Ardrossan, Sherwood Park and Port
,Saskatchewan as well as the 1987 addmon for the the Toet” ield arca. Smcc thc study
concerned itself with Strathcona County, only those hstmgs w1th a County address were

mcluded f or both the Toefield and Fort Saskatchewan dtrectorlcs

‘ a!a‘
" - The ‘éamphng Procedure

The sampling procedug followed a srmple random sampling tcchmquc which uuh/cd a

*

hst of random number; to select the page number, the column numbcr and the unit of
o !'

analysxs Slnce the study has employed a probablllty sampling technique, the rcsults can be

genera}flzed to the larger populatton. After consulting the Epistat Computer Package dcsngncd

161 The Fort Saskatchewan General Plan Survey 1979. Edmonton: Population
Research Laboratory.

12 Edmonton Area Study. 1984. Edmonton Population rescarch Laboratory.
163 Flanagan, 1979. op- cit. ;
164 Bailey' K. 1982. Methods of Social -Research. New York The Free Press. p. 254. -
¢ Churchill, G. 1983. Marketing Research.New York: Dryden Press.

o
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by Tracy. Gustaf son (1984)‘“ ‘a sample of three hundred and .elghty-one'(38.1)Mresidents .was
decmed necessary if the sample was to fall wrthm five percent of the true mean, ninety- f ive
percent of the time. That is to say, by utilizing this sample size the data whrch was: gathered
should be accurate wrthm plus or minus 2. 5%, nineteen times out of twenty.

Constramts placed on the samplmg procedure mcluded samplrng without replacement.
As such each household comld be selected only once wrth a smgle member of the household
bemg allowed to participate in the survey In accordance wrth the desire to obtain an equal
i number of males and f emales addrtlonal control was placed on the gender of the respondent

] »
~Though the females still outnumbered the males the relative proportions were much more

-

representauve than many other household surveys 167 ‘ d

"The Units of Analysis-" X
The actual samole contained-two hundred and t_wenty-eight"(228) adult reéresen_tatives'
from an identical number of County households. Though the original sample did contain three ‘

S .
:-hundred and eighty-one (381) households, many of those households remained beyond»

0! tble reason for this hlgh wmber of vacancres was the fact that the study was’
in the summer months. In consideration of the f act that the summer months are
of ten diff icult months for'conductmg survey research, several measures were undertaken to

g}( a%

fclephone call If a household could not be contacted on the first attempt the 1nterv1ewers

limit the number of absentees. Among these were measures to control the time of the

“ -1‘5 o would note the tmfe of the call and make an additional atternpt on a dtf ferent time and date.
st b

LR 5
*
A

s By altermg the tlme o[ the call it was hoped that more households could be reached. Bef ore

'_ - ’ the household was consrdered unavarlable four call backs were performed. If there was still

-'¢¢ Gustafson, - T. L. 1984. Ej;istat Statistical Package. Round Rock: Texas.

167 It.is interesting ta note that this quota sampling was not done on the Burton
study or a study undertaken by the Provincial Recreation & Parks Department
(1984). The result of this failure to set quotas was a major over representation of
the, female gender. The Burtoxt?’ a$tudy received a sample which contained
approxtmately 63% females wh_;le"the Recreation and Park' survey included 67%

- female respondents. This stady - attempted to obtain equal representation from both
genders and while’ perfect distributions - were not obtamed it was more acuate than
both the aforemenflorted studles ot '
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no answer at this time the household was deleted from the sample population' Another -
measure which was undertaken to limit the problem of non- response Tevolved around the
‘mtervrewmg perrod By spreading the mtervrelw process over a six week period, adequate ttme
- should have been provrded for a normal vacatron

In lieu of the aforementroned difficulties. the study still maintained a re_turn.rate of -
approximately eighty-seven percent (87%). This re’sponse" rate is well within the acceptable

r

limits. Of course, one of the mam reasons for the hrgh rate of return lies with the calculatxon
procedures for telephone surveys and mthe fact that those who were never contacted arc 10 be
_ excluded from such calculatrons 168 Answermg machines, a problematrc area for réturn rates
of te]ephone surveys were considered as contact with the respondent and thus mcluded in the

“

rate of return. Table IV.1 provides a detailed account of the rCSpondent rate for this study.

~

The Sample Charactenstrcs _

The author has undertaken a comprehensrve descnptron of the sample in order to
provide the reader wrth a means of ascertaining the degree to which thetgreater popu]atton is
represented. This is done prtmarrl‘y to provvrde a backdrop against which the study's rcsults can

4

be interpreted. N
The sample which was utilized durmg this study is to a large extent an accurate
representatron of the larger population. One of the major devratrons from the truc populatron

exists in the gender classrfrcatron where a.greater number of { cmales responded despite the

fact thatthere are fewer females lrvmg in both the rural and urban’ components of Strathcona
‘County, This phenomenon of overrepresentation of the female gender is common to
household surveys.!¢% While there are larger prooortions in the female catcgory, the -
discrepanc'ies Vare small enough qthat they do not ‘appear to have aff ected the data. The sample

contained 55.3% female as compared to 49.7% in the actual population. Additional support for

this assumption lies in the fact that no signif icant diff erences were ound in gender .

@ Dillman, D. 1978. Mail and Telephone Surveﬂ New York: John Wiley & Sons.
19 Burton. 1979. op cit.

¢
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'more dif ficult measure of construct vahdity was, a.chieved primanly;through the ﬁ;\rocedure of

between the two measires.

Another test utilized as a measure for reliability involved the second alternative of

assessmg reliablility, employmg parallel f orms of¢the same measure administered hn

srmul{aneouslv" 193 Smt.e two global measures were employed in the analysrs the author was
able to measure the responses to both measures. Once again the resulting correlations were
highly significant indicating a reliable da_ta. L
Van dlty’Measures s B

The md jor measures mcluded in the check for vahd data mvolved an assessment of
both face .and cons’truct validity. The f. a‘Ee validity -(whrch involves assessment by _competent

[N

rcyaluators““) was measured in the first phase of the pretest by having experts in the area of

. ’ '{ ‘. R i ‘ . .
: QOL rescarch'assess-the interview schedule. After addressing three separate»sources- the

b
researcher was conf’ ident that the interview schedule was an adequate measurement tool The
Q

“o

, utihzing only prevrously tested constructs in the interview schedule i ' .

af orementtoned concerns, perhaps the willingnéss of the respondent to aid in

.‘bearmg on the. vahdity of the gathered data as mterested repondents are more hkely to provrde

4

‘ quahty answers.'?? When one consrders the quahty of the responses in conJunction wrth the

-rate of return, th;s study appears to have estabhshed a solid base from Wthh the subJective .
¢ 2
analvsrs can proceed Addmonal support for the validity of the subJective analysrs comes from

the fact that the reSearcher has emplo‘“yed questions from a pumber of other QOL studies By

,

.uuhzmg prcvrously tested aonstructs the researcher is conf 1dent that he is mdeed measuring
T - R D
the d%srred concept In short it is fi elt that the often evasrve concept of construct vahdrty has.

bcen addrcssed..Moreover when this vahdity is combined with the avarlabrhty of the recent

7+ statistics for objective indicators. this mqulry_‘__tnto the QOL of Strathcdna County_resrde_nts '

( .

19 '1bt‘d .p 74. . o o ' .3
¢ 1bid. o S

s Drllman opcrt p .202. o T *

'\" ) @

the study has ’been most encouragmg Essentially, this w1llmgness to respond has dlrect e

l)_.



f
+

‘e

N

72



g L4

v

‘ V. SATISFACI’ IION WITH STRATHCONA COUNTY .

Several years ago a notable sociologist suggested that "if -men define situations as real,
they are real in their consequences" 1%¢ Nowhere is this more apparent than in the study -of
QOL. Moreover it is especially applicable in the delrvery of servrces where one's perception
.oﬁrihe..service usually becomes the primary determinant for assessmgqthat servrce.
Furthermore the way vone‘perceives the situation is dependent upon relat_ive compari'sons. This
aspect of relativity was clearly evident in the Strath¢ona Co.gnty_case. "Considering the other
places we've lived, Strathcona County stacks up very well.;"*" Given Michalos research one.

' _‘might expect the relative concept to be prevalent in most measures of-satisfaction. 193

The provrsron of-services and the perceptions of the County resrdents regarding those’
services are analyzed in this chapter The aspect of reldtivity is ensured through both 1ntra and
inter County comparisons. In addition global satisfaction w1th the County is analysed wrth
' the aid of the neighborhood satisf actron and wrllmgness to move variables. ‘

oo . ’ i
A. Servnce Domams .

) While Tecent reports have studred services in Strathcona County through objective
meas,ures,, little:Qhas been underta_ken onr subJective measures since the 1979 Burton Stu_dy.”9
.~ This study' atternpts to study resident perceptions of service delivery by addres'sing the,
l"ollowmg services:’ (1) ambulance (2) Eamily and Community Services, (3) fire (4) health

(5) library (6) parks (‘7) ~police and (8) recreatron 00 N ‘ ' -y

LoEs . . PR . R ..
. - AN . t .

. +- " s \ P Y. R
a - . N . s - . . . oL,
» o “ o

ERLD Thomas W" 1. " as Quoted “in” Merton 1968 Socral Structure and Soczal Structure

Glencoe ‘Ill.: Free. Press. o . .
197 Quote from a QOL respondent. ~ < . | ) R,
151 Michalos. *1983. op cit. o A

19 Municipal Affairs. 1983 op cit. p. 23. E

¢ The fire and ambulance results were obtained from a Frre Department Survey

. which ‘was conducted in April :1987 and included a random survey of 633. households
wugm the County. The ratmg scheme which was employed was 1dentrcal for both

studies. . _

-

~ 13
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Service Ratings

¢ @ v

Of the servjces addressed through this QOL Survey, recreation reccived the top
- .
B rankmg This rankrng results f rom obtarmng the greatest proportron of users in the ‘?
exCellent category The recreatron services had f orty-f our pomt seven percent (44 7%) of
the users ratmg the cu,rrent service as excellent in comparrso; to its nearest competitor, the *
"~ library seryices, which received tlfirty-hine point nine percent (39.9%) in the same ca,tegory..l,
This proportion was. much higher than the health serv ices which recezved srxteen pomt seven
_ percent (16 7%) of the sample in the excellent category When the results f rom the Prrc
‘ Department Survey are included in the analysrs the recreatlon services drop o a third place .
ranking behind both the fire and ambulance scrvices. Table V.1 provides the service ral‘ings
f rom the two surveys | |

When examining Table V.1 some interesting relatronshrps emerge The fi irst concerns :

; mon' of* respondents in the\&eds 1mprovement category Even though thc

relatrvely large proportron suggestmg 1mprovements A possrble reason behmd this mdmg is
the fact that these services are also among the most well used’servrces m the County
system 201 Since both services are very vrsrble it 1s understandable that chents could proyrde a

greater nuihber of suggested 1mprovements Another less surprrsrng staustrc concerns thc AR )

- Z.

negatl've relatronshlp between the extremes for the remammg varrables 'I‘hrs is especrally

BERET o -~

f _ evrdent the last three categorles \whrch provrde a perf oct negatrve relatronshrp between thc

two egttreme categories of excellent and "needs 1rnprovement :
v

When the servrces ratmgs arqcompared wrth the Burton Study a general trend 1

\

emerges The favourably rated Servrces recewed much hrgher ratmgs whrlc the servrces less

™. 1 . PR w e

s favourably rated servrces witnessed only margmal declrnes Whrle a certam degree of thl‘s A

<

S o . " 1mprovement may be attrrbuted to the shghtly drf ferent rankmg scheme"?’, it rs unhkely ‘that.

-~ .
- oG
T

S M Addrtronal questrbmng assessmg the frequency of use of the varrous services
* ' reported* the recreation and library- services as ranking first and second respeetively.
¥ 12 Burton employed the categories of "Good, Average, and Bad”; while the QOL
~and Fire" Department studies employed - "Excellen't Good, Adequate Needs *
l.mprovement as ‘the' measures

) g o L | o &&, .
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| | o . TABLE V1 e
- . RATING OF STRATHCONA COUNTY SERVICES
(percentage of respondents) o
* Service ' | o «Excellent Needs Imp_fovement
N Aml')ulance - k N . 619 | o 0.9
o Fire. ‘ S 503 .o ‘ 0.4
Recreation T | S M - . 27
Library ' ' | , R 39:9; T i.84q."
Schools' . | B A T o
o Family & Conlr.fnunity o wa T o os
| Policc o S ) _ 23.8' o i 49
= Parks o o ‘,_@.4 | TR Y
Health e [ A ¢ 16
* These figures are deriv‘gg ﬁfom.-onl;){_' those ho‘us‘_e‘hold who-_» have children in the
school "system. = w0 ) '
' m;: cflanges wox,fd affect bnly hélf df 'the variables. Table 'V.Z suggests tEé;‘\é{hile the ' el
increases are not ~subst'a_,_ntial for every ée;'vice; some services hgive made major "gai.r'ls in ‘tevrmg '
lof ,‘ posmve 'reside'nfpérception's’. 'fhé l.abrges‘ti_incr‘ea'se'é ‘we're. wipﬁeésed ‘iﬁ {h_e Social Services ,
: cétegory’ where t"he .proportio'n af repondents increased nezirly =t\hrce',-fold¥fror“n'26.3%' to 67.7%.

. ~ . . .- 2 . i 3 EE . e ¥ ! . .
In so doing the service also rose-from last to the fourth plage ranking. While.the- reasons for -

LI [ . . “ . el o
* *such inroads are difficult to ex%ain (and would require further study), one possibile reason

L.

. may reit_wit‘h the fact that the Family and Community, Services has made a conscious effort
‘} io Increase their profil¢ in.the community sinéf{-he Burton Stugdy. In any case, ¢hangés have

S resuite_d‘ﬁ a- drastic' decrease in the percentage of persons providing a nonresponse to-the -~ =" °
o T L . N Yo e . . if\.’ N ¢ v ‘ " . ’ oL “ o

« question and thus an accompanying increase in the proportiQQof "good" ratings. The fact-.
RURRE S that t_h‘e_-:QOL Study was also undertaken over the phon;.. may also have attributed these’ "

7 increases merely as jesult of the interviewers providirig clarificAtion as to the-functios of the
v - o . . - . . o co
.particular service.

A
-4
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S TABLE V.2
' RATING OF STRATHCONA COUNTY SERVICES 1979 VERSUS 1987
. (percentage-zof respondents good or better) .
Service f ‘ _ - 1979 : 1987
Police Protection 73.6 L 76:
Fire Protection - N3 - 636
Public Library - 669 . 761
sy Public Health‘ L T 66.4 o . 65.9
! .Ed_ucation;'&L Schools N 638 j‘/ L S "‘62.9}
Payks &, Recreation. | 62.9; - M4
Socral Servrces" S : » “ : 26.3 - ' 61T
,i-‘ The Recreatron & Pagfs p,ercent vents the mean of the Parks raung
v (67.2%) and ‘Recredtion ratingfg -
, ~»? The service®Tated was Family oL\ : mumty durmg the 1987 QOL Study
Lo A lack of assocratron between the perception of service and the resident location
» _ results when analyzn’& e servnces via the rural- urban contmu}rm Table V. 3 suggests that the
'. ’ Country Resrdentral sector 1s the least satisf’ 1ed wrth the 1nd1v1dual serVrces The Country
e Resrdentral sector placed the smallest proportlon of respondents in f our of the seven services |

exammed Howwer of these four low rated seryrces only the parlr semce I'CCClVCd a L
. ‘v

. ;;;"‘ substantrally lower proporuon of respondents Conversely, tthbrary service was. the only .
serv1ce which contarned the: greatest proportron of Country Residential respondcnts Wxth the

N\
exceptlon of health and park servxces the Farm and Sherwood Park populatlons rcpor‘t hlgh

.

levels of sattsfactron relative 1o the remammg sectors.

~

Table V 3 also suggests that of th,e sefvrces rated hy the QO Study the Ha;mlct

Lo PRI R
w. :

populatron was substantrally lower on ohly one occasron (the school servrce) wherc sxxty
A , peroent of the respondents rated the service as good or excellent The remammg scrvnces
. ratmgs suggest a Hamlet mpulatron wrth srmllar levels of satxsl' actnon f or the varrous scrwccs

R ‘ Moreover for three servrces (recreatlon parks and health), the Hamlct respondents houscd .

t_hegreatest proport;on of resx_dents providing a goodvor exci‘gent ’rat,mgr ThlS'lS rather .



TABLE V.3
SERVICES RECEIVING A GOOD OR BETTER RA'FING
BY RESPONDENT LOCATION
_ (percentage of respondents)

=

. Country . o : - Sherwood

Service o ,.‘." " Residential ..~ - Farm - Hamlet Park -
| Recreation | s34 R 1000 939
Library ‘ , 92.1 " 88.9 800 870
Family - & Community. 88.9 . 8407 o 87.5 ¢+ -88.4
 Police o ma . w4 8s 89
Schools - 74.3 924 ©60.0 84.6
Parks . e85 80 - 889 7.5

Health L 700 & 833 895 7.8

»

)

’

surpnzmg ngen the low levels of sansfacnon reported by the Hamlet sectox when overall

» NG - ’ : Co
. satlsfactlon with the. County is examined . , L T : NI

-

, e

L

B. Overall Satisfaction with Strathcona County
- Whtle the mdwndual services may be.easxer to address the general f eelmg of
: P -
, sausf actlon towards County ltfe is equally as tmportant The followmg quotesv provnde an

'example sattsf acuon levels of respondents f rom thxs st%'
' o

"We have a fcal good County can t complax\about the serv:ces

o "Wc (3 quxte ‘happy and anoy hvmg here, We "§ never move back to the city."
r -
"I wish there were miore places like it." K B , L ‘

P Ly -
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'I’hese direct qdotes mdrcatwe of the general feelmgs leave httle doubt as to the

& . 1

. _sausfacuon levels of these County resrdents The general apphCabrIrty of these htgh levels of
_‘satrsfactron are vertfred through .the quantrtauve analysrs When the results f rom the County
RIS sample are compared wrth i 1980 u. S study, Strathcona County resrdents contmually report

hrgher level&of satrsfactqon ‘than therr American counterparts. o

- > £

Table V 4 allows a closer analysrs of these comparisons. thh one exceptron

A Strathcona County fares better than all the categorres from the U S. study by reportmg a

N larger proportron of satisfied respondents and an accompanyrng smaller proportron of

v

drssattsfred respondents.?® Strathcona County S advantages arc especially notrceable in the '

P

very Satrsf ied" category whrch includes more than half of thc entire Strathcona sample By

' ’securmg frfty four point nine percent (54 9%) of the sample in thrs calegory, Strathtona o

;"County surpasses all of the Studies from the U. S report The largest discepancy is wrth the

' " "Large Urban category where the Strathcona County sample contains nearly twrce as many

respondents Strathcona -County fares favourably when the the ‘proportion of dissatisficd %

3

respondents is analysed Desprte bemg margmally larger than the "Small Rural" category, thc )

k County is substantrally lower, @than the remarmng categortes mcludmg a rating of fifty-four.

‘percent (54%) that of the "Small Urban" category Since the County houses the ma Jonty of -
1ts res1<;lents in thts "Small Urban™ category, these diff erences are mterestmg

When examtmng the sample through 1ntra County compansons (Table V.5) 2 f amiliar

tre‘ emerges The Hamlet,populatron contmually reports srgmf 1cantly lowcr lcvels of

B satrsfactron Moreover the proportion of the respondents in the dtssatrslred (.atcgory ns

‘categonés £ rom the. American studres Wrth f urther analysrs tt rs appartnl that of ihe -

-substantral By placmg s1xteen potnt seven percent (-16 7%) of its respondents in [hlS catcgory.

the Hamlet populatron exceeds all of the Strathcona County categ_ones as wcll as all thc

e

: respondents reportmg a dtssausf actnort with the County twenty nme pcrcent (29%) rcsrdc rn

small hamlets Thts is alarmmg smce the hamlets house f ewer than six percent of °thc total

':. 703 Marans and Drllman 1980. op cit.

104 The  dissatisfied “category for. the Small Rural contains a smaller proportion
than does “the Strathcona County sample _ A o
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sample .

Y- . v .
i )
. . oo
PN

e The reason for such dtssatlsﬂactlon is dtf ftcult to ascertam Controls for age, income,

o and the employment status did not produce the evidence to substantrate causality among

(,1
demographtc vartables However; a correlatron does exist between respondent locatton and

' suggesttons f or an tmproved County. The two sectors which regrstered the most complarnts

are (1) Hamlets and (2) Country Residential. The Hamlet respondents were most likely to be .
dxssausf ted wrth the condttton of the roads Since roadways are essenttal to their daily lives,

dtssattsf actton in thts realm may have real .‘f f ects on global satrsf action. A dtssattsfactron wrth

about the ‘high costs relatlve to the degree of ervices aff orded their subdwrslons 208

,.

Table V.5 also suggests that Sherwood Park re51dents are the most sattsf ied with hfe m
: fall in the 'very satisfied”

oduced a negattve relationship

es; However, for the

) rn which the results were.

obtamed This htgh level of sattsf action f rom the Sherwood Park re51dents was also witnessed

by the preced;ng ref erendum exammmg the satisfaction with the current County system The

arry over el‘ f‘ec% of the referendum can be witnessed: by some. of the respondent's comments

such as;. "It’ s 3 good County to hve tn I d hate to see separatlon or crty takeover and "The

borders are. excellent as they are"‘ Whtle both the referendum and its accompanymg publtc
.debates have undoubtedly had some effects on the results the htgh levels of reported a
sausf action appear mdependent of one's commumty Evrdence for/lns statement ltes wlth the
f act the farmmg commumtv rates htghly on-the satlsf action scale If 'we consrder Fugttt )

dcf xmuon of the rural urban l‘ rmge whxch stresses alrerattons in the farmmg commumty, we

iy
i

mnght expect Strathcona s {2 armmg commumty 40 be the most dtsorgamzed and thus more
dxssattsf jed. On »t‘ne contrary. the l'armmg commumty scores favourably asa large proportton

of tbe sample (46 2%) report great satxsf acuon while none ol" the f armmg respondents report

‘ P ¢

7 See Table v.tq__‘rc‘r, the co_ncerns with the Couny. . ¢



 TABLE V4 .. Y
SATISFACTION WITH COUNTY/CITY AS A PLACE . TO LI\[E

(percentage of respondents) &

Very Satisfied

Category .' ' . Dissatisf ied
| Strathc‘ena -_Cou'nty ‘ ’ N o 54.9 = ' ’* 3.1
Other Areas': | S l, o , ) é") | )
. Large Urban ~ * e 13.9
~ Small Urban = e o~ w4 57
| Sma‘l.'l‘ Town S _' %86 | | , 7'.‘9“
Small Rumal R .' o

1

These categories are defined as: Large Urban, places with a . population of. 50,000
or more; Small Urban population between 10,000 and 49,999; Small Town places
between 2,500 and 9,999; Small Ruradl places ‘of less than 2,500 restdents Marans .
»and Dlllan 1980 -0p. crt p. 5. -

. : " TABLE V.5 :
\ SATISFACFION WITH “COUNTY BY PLACE OF RESIDENCY

- (percentage of respondents) ‘

. A ;Country T | : . ‘Sherwood o
- 4Category E Residential Farm -.- Hamlet Park = . ’
| — — e
. Very Satisfied 4.9 46.2 417 010 Ry
Satisfied - 51.0 » 53.8 41‘.7’ - 375 o
Dissatisfied el " 00 - 167 B4 4 ._;: Wit

A _ . . . -‘»'\'w-,«." o ,“:

- ﬂ\\ i [ \.\‘;\ ,";.
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dtssattsfacuon with the County Desptte having a large percentage dnssatlsfted respon'&cms the

.I’

Hamlet populauon reported a relatxvely hngh proportxon of very satisfied residents. % -,

* When satisf action with the County is analysed thh the axd of demographrc vanables

. only the age of the respondent plays a s1gmf icant role in the reported level ‘of satisfaction

(r =.242, sig. = 001) The younger respondents (those twenty- -five years or younger) whrle
housing "th‘e second greatest proportlon of respondents in the very satlsf ied category, also
contain a large proportion of respondents in the dtssatrsf ied categories. Tﬁe fact that more
than ten percent of the repondents of this age category report a dlssattsfactron with: the

County is certainly cause for concern. To compound this result, ‘the same category also

contains the greatest percentage of respondents who would be pleased to leave the County.

' See Table V.10 for the survey. results.

Given the lack of employment opportunities, in conjunction with the lack of accessible and _
af forciible housing, thevwillingness'to leave may be understandable.

o ’Other variables such as education, gender, jincome and employment status have
insignificant eff: ects on the reported‘ levels of County satisfaction. Generally -speakingthe'

female gender shows greater satisfaction with the County, while education; employment

status, and income suggest no relationship with overall satisfaction scores. One factor which

- did have a bearing on the satisfaction with the County was the presence of children. Those

respondents wnh chnldren were ‘less hkely to report a satisfaction with the County. ThlS is
rather urpnsmg consrdenng the fact that the County was reported asa very good pl‘aoe to

iS¢’ chrldren 27 Another mterestmg fmdmg concerned the lengt-h of time one had resided in

e The Hamlet 5 proporuon of very sausl'xed resxdents (41 6%) rated hngher than all
but .one of the of the U.S. Studies. ’ ‘ .

-

s Coun-ty. The sole respondent suggestmg an extreme_dtssat_lsfactton with the County, as ,' :

-
ey

o )
N q
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Willingness to Move -

“Another variable included as a measure of overall satisfaction with County life is the-
.reported displeasure associated ‘with havinvg to move f rorrr Strathcona County. The question
employed to measur_e; this variable yvas identical to one used in- the Burton Study and read; "if
you had to move from the County, say for a new job or something, how would you f eel?"

After considering this question the majority of the responden’ts associated displeasure

with havmg to move from the County. Ninety- srx pomt f ive percent (96.5%) of the

respondents reported bemg sorry to move wrth a full thirty-seven point six percent (37.6%) of
: vé the respondents reporting that they would feel very SOITY 10 leave. Thcse finding arc similar to:
'}the results from the B_urton study wh'ich reported- 82.9% and 43.2% in the same two |

oclﬁegories 208

Vi
4 "1

Table V. 6 allows us to compare the willingness to move f rom Strathcona (,oumv for vt
the years 1979 and 1987 The results mdrcate that the similar levels of commitment to the |
County were reported by both the 1987 and 1§39 samples The differences between the two .
studies are msrgmf icant- and pni'ﬂarr-')y 'Tevolve around the proporuon of uncertain respondcnts \ ,
» ':By examining the extreme cases it- ap,pears that the Burton sample is more commrtled to the
- County as a result of larger proporuon in the "very sorry" category. The-opposite extreme, .

‘the "very pleased" category, contains a‘n identical proportion of 1.1% for both studies.

Previous Yates that the age of the rcspondent has an affect on the

\yillingness tof leave the 'Courity Fo ree percent (43%) of those who report pleasure in
leaving. the County were from the younges age catcgory The reason f or such a f inding may
rest with the wording of the the questlo /By employmg the phrase “say for a new ]Ob or

_ | sornethmg , the _mtervrewer .may havie been leading the younger responelents. One could
assumethat the younger respondents having fewer ties to the -community. are less likely to

report a drspleasure with havmg to leave it. When employment opportumucs are thc reason '

B
- for such drsplacement this desire to leave the County may be intensified. The relatronshrp of

200 These frgures differ from those reported in Burton's Fmal Report as the
percentages of respondents are derived only from those -repondents who completed
the quesuon Burton chose to analyse the data by mcludmg the non- respondmg
individuals -in the distribution. v

cd.
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PR L TABLE V.6 o &
R WILLINGNESS TO MOVE FROM STRATHCONA COUNT@
; - (percentage of respondents) iy o
o
Response _ 1979 1987
- : . - .
Very Sorry ’ _ )( - o 432 - .. - 376
Quite Sorry - ' ' 39.7 ‘ . 53.8
e Unsure - : ' 159 B 41
Quite Pleased Lf" o , | 10 1.9
Very 'Pleascd - e . 1.1 | | 1.1

it A . . . ‘ . ! : »
age and migration is also supported through the literature. Lamont et al. (1975) suggest that
job opportunities provide the main impetus for migrétiori, with younger persons the most

.~ likely to consider mig"fating.’"’,Furtherm'ore, the larger proportion in the willipgness to move ¥ . -
PO L =0

' calegory may be the result’ of respondent age. dlfferences The Burton study mamtalned a
hxgher mean age and contained fewer respondeM the youngest age categary merely asa .
resuh of the selection process.“" Both the ai)ove factors provide the framework for

interpreting the results. |

The fact that the two studies were .undertéken during two drastically different
economii: ehviron’mems may also have af fected the resulis. Kennedy and Mehra (1985) have
studied the satisfaction during both ecdn‘oruically stimplated and depressed times. Their results
suggest that while less than hypochesized,'dif ferences were ‘evident ..“f These’.two studies wece -

also conducted in two drastically different economic environments. While 1979 was certainly a
. " . - . - ‘ o

2° - Lamont,. G.R, and V.B. Proudfoot. 1975. "Migration -and Changing Settlement
patterns in Alberta,” in Kosinski and Prothero (eds.) Peo[ple on the Move London
Metheun and Co. p. 223-235..
11* The Burton ‘Study addressed the survey to the head -of the household. Whereas
" the QOL interview . was conducted with any household member exghteen years or -
older. - .
31 Kennedy, L. and N. Mehra. 1985. Effects of Social Change on Well-Being:
{ Boom and Bust in a Western Caﬂa’dxan City ", Soctal lndtcators Research p.
101 113. : ,

e
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: "boom/ period, 1987 mrght be termed the recovery penod rather than the "bust”. In an) case,
the socral and econornrc milieu in whrch the studtes were undertaken may have had ef fects
beyond the mrgratron vafiable and thus should be consrdered for all the comparisons.

_As the wrllmgness to méve is hrghly correlated with County satrsf action ( r = 266,
- sig. = | .000), it is not surprrsmg that we Wrtness srmrlauesults for the two varrables The
similarttres incldde a Hamlet populatron which reports thev greatest wrllmgness to move
| foﬁowed by the _Country R’esidentia_l, Farm and Sherwood Park populations respectively. In

~

addrtron the demographic vanables of income, edygcation, length of resrdence and

t

employment status have little effect on the wrllmgness to move varrablc

w

Neighborhood Satisfaction

2

I?ugurtt et al (1975) have suggested that: satrsf action wijth one s neighbors and
neighborhood can have dramatrc effects on the commumty satrsfactlon scores.’!? Given this'
realrzatton the author has included nerghborhood satisf’ actton as an indicator, of satrsf action |
wrth the County. When nerghborhood satisfaction rs the dependent variable, the respondcnts

once agam Teport hrgh levels of sattsf actron The fact that this satisfaction was measurcd

‘ through unsohcrted means provides addrtronal emphasrs When asked to report the most

‘. . mtportant mgredrent in their QOL, the most of ten crted reason was a contentment with their
" nerghborhood/commumty 213 When specrfrc aspects of nerghborhood satrsf action are analysed
- we can, begm to realize the motives behmd such satisfaction levels Tablc V.7 provides a
comparatrve analysrs r"gardmg the levels of nerghborhood traf f ic.

Table V. 7 suggests that Strathcona County residents are less conccrnccgwnth

nerghborhood traffic than any of the resrdent groups from the U.S. studies. These rcsults are
'aﬁ 9 K
consrstent wrth the Burton study which sugges"ted that a lack of traf fic in the-County was onc

of the most encouraging -aspects of County lrvmg. When the concern over thc degrec of ‘traffic

12 -Fuguitt et al 1975 op cit. C ’

*3 Forty-four poini nine percent (44.9%) of the respondents stating a positive
reason for their QOL suggested . that their neighborhood/community satisfaction was
the most important aspect..see Table V1.9 for a drscussron of ‘the most 1mportant
mgredrents for the QOL vanable

o8

&



S - TABLE V. : : LT
KESPONDENTS REH RTING HEAVY TRAFFIC IN THEIR NEIGHBORHOOD «
‘ S (percentage of respondents) : v ‘ PR

'3

’Cate_g'ory_ o | . HMeavy Traffic

Stathcona County . o o o - S11
 Other Aren>s’ '
Large Urban T o 16
Small Urban T ’ s ‘ _ A - 1000
v Small ‘T'own v Ty o | o S 9.4

Small Rural . o T o 2

"« ' Figures for these areas are. taken from- Marans and y-xllman p. 67.

P

« -

ST o TAmEevs . ST
! ‘ : ‘RESIDENTS UNSAFE ALONE' IN NEIGHBORHOOD.' : ¢+
. (percentage of respondents) '

T B S B R

'__{Community o ' , Day - ' | \  Night -

| SO

",4.:‘-Stfathcort_a-" County : - N X - - 8.8
©Edmomdh o oo 220 243

0.5 . o 14.3
’ »

~ Fort ;saskatcnéwanz
Leduc: . . »; S _0.3»;‘ | 13-

) "These fxgures taken from the’ 1983 Edmonton Area Study and the 1979 lﬂdmonton
Regional Mumcxpal Study completed in Leduc and Fort Saskatchewan o
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- ‘,l»“rs analysed across Strathcona s ru.ral urban contmuum we wrtness pralctable reSults
Sherwood Park resrdents report the greatest concern over heavy traff ic and the farmmg
' b‘commumty or "small rural" sectér the least concerned " ) ‘
Another aspect of netghborhood satrsf actton relates to the residents perceptlon of
 safety.. The questton used to measure the perceptron of safety read "How safe do you feelv o
| walkrng alone in your. nerghborhood durmg the mght/day"" After consrderrng this questron .
the respondents reported af eelmg of saf ety The proportron of respondents who feel safe o
' walkmg alone in th;tr nerghborhood at vartous trmes of the day is reported in Table V. 8 Once ’
| again Strathcona County rates exceptrona,lly hrgh when compared 1o, other commumttes x:‘
Table V.8 compares Strathcdha County to its ngghbormg commumtles of Edmonton
S Saskatchewan and Leduc The results mdtcate that.Strathcona County resrd"ents are less
hkely tQ f eel afraid- walking in therr nerghborhoods durtng the mght Thl.S frgure 1s
substantrally lower than Edmonton and margtnally lower than both Leduc and Fort
Saskatchewan Whrle the percentage ‘of, respondents who feel unsafe walkmg a]one durmg the"
-day is larger for the QOL study than two of its nerghbors these dlff erences are simply a -
'result of the smaller sample size. Only ‘one respondent suggested an unsaf e feeling when _ |
walkmg alone durtng the day for the Fortﬁskatchewan Leduc and Strathcona studres The
| small. proportron of the respondents who drd feel unsafe reported the nearness to the erty, and
" the sprll over of city crtme as the cause: BT ‘
‘ In addmon 10 the Alberta samples the QOL study also reported srgmf 1cant1y lower
i 1gures than the U S studres analysed by Marans and Dtllman In the U S studies, ‘the lowest ’
fear of crtme came f rom the small rural category whrch reported as many as 17 3% of the

respondents unsaf e durmg the mght and an accompanymg 1 9% of the respondents feelmg
; . “
unsaf e during’ the day: The other categorres reported much hrgher proportrons wrth as many

as 44% of the respondents fi rom urban centres f eelmg nnsafe walkmg alone tn thetr respectrve S

- netghborhoods during the night.?*

4
B 4

T Marans and Dillman. 1980 op cit. P

LA



.C;_Additional Quality of Life Factors

N The posmve relattonshtp between sxze of the commumty and thie fear of walkmg alone
1s also worthy of mentron The respondents from the Farming commumty were: the lcast hkcly .

‘1o report fear followed by respondents flrom Hamlets Country Residential and Sherwood Park' .

sectors Whtle the results were not srgmfrcant at thQaQS level there was a relattonshtp This

posmve relatronshtp is also exhrh’fed in the U S Studres uns -

‘e

~ . -

r 'Thls study also covered a number of issues derived f rom. the Burton Studv which ltstcd

- the best characterrstrcs of County ltvmg By havmg the repondents reactﬂo specrf ic staterents

regardtng ltfe m\he County the author has gamed f urther insight into. thc percetved bcncf its
ol” County living. Accordtng to this method ‘the most 1mportant consrderatton is the CMS[CHLC

of an envrronment conducrve to ratsrng chtldren Stxty -five pomt f 1ve _percent (65 5%) of the

N , sample felt strongly ‘that the County was a very good place to ratse af amtly Conversely less

than four percent (4%) of the sample consrdered the Strathcona County envrronment as

unhealthy for rarsmg a fatmly The only other vartable Wthh comparcd thh thcse results was

one regardmg geographtcal locatton When asked if nearncss 10 Edmonton was a ma jOl’
benefi it 10 the County, the respondents provided overwhelmmg confi 1rmatton Ntnety -five

pomt srx percent (95 6%) of the respondents agreed it was tmportant whtle f orty pomt threc

: percent (40 3%) were adamant in thrs confrrmatton ' : *

L /4
- When we exarnme the proportton of respondents in the extreme catcgory we see that

the nearness to the Ctty of Edmonton ranks as the most stgmf icant benefit. This 4s not
surprrsmg grven the faét that the maJonty of resrdents in Strathcona County are employcd in
the crty Moreover smce some of the suggested 1mprovements revolve around thc’ lack of

~available servtces w1th1n the County, it is not surprising that Edrﬁonton a/llh its host of

‘amemtres) wasconsrdered 4 maJor benefi it. The-benef it of geogr phtcal locatton is supportcd

through the literature Wthh suggests the prpxrmtty to a maJor centrc can. enhance the
sattsfactton levels of rural residents.’ 216 Thisf act was also supported by the rcstdent

s Ibid.‘ ' > -
ne .Flggllitt. 1975.. op cit. . ‘ v

w



TABLE v9 S A I L N

RN CONSIDERAT;IONS IMPORTANT TO COUNTY LIFE = <\
v S e SR ‘ ) ~(percentage of respondents) | \\‘ | - ?
Statement \ E ’“ - Agree . - \\\\ Stronﬁgly_Zéee
Good Place to_ Raise crii_rure_n.{‘ L ess | "\\\\‘ s
- Edmonton is & Benefit ... 3 Sl as
= Allows for ,v'l;er-sonalnl.:reedoms S ",. 659 \\\l\ : 270 '
(‘flos_ekto Nature . = B LR L 593 - \\\\\l\ 248
| .Small -Tov’ln"Atmosphere.’. o “ o : . 588 o 23.9
Concernkv Over ‘Pollu_t'i_on, RS 358 16,8
- More ‘Parks Needed o - | oo " ‘ T 363 58

' The results for this question have been recoded for comparative purposés.‘

. suggestrons such as: "We like lrvrng m the County we' ve got all the benefits of the\ crty but

we don't have to deal w1th a lot of c1ty problems As one mrght expect these comrr\tents werd

'r

less f rcquent as the distance from Edmonton mcreased e o : \\ -

One maJor devratron f T0mM the Burton study relates to the concern wrth pollutron :

" Burton reported that the lack of pollution was considered as one Gf the marn benefrts o> \

; -pollutron (52 7%: of the entrre sample) the £ ear of pollutron was one. of the maJor concernst

.- raised by the respondents when f urther comments of the quahty of County living. The fact \\
'that "pollutron is a concern" was- rarsed on more than one occasron nr
Another mterestmg outcome from Table V. 9 is the- last place rankrng of the need f or

i 2
more. ;ers in the County Smce parks recerved a relatrvely poor ratt g in the provrston of

service, ‘one mrght have expected the respondents’ to suggest the need for addmonal parks On ‘

o 'the contrary it appears that while the resrdents are content wrth the percent of land devoted o '

17 See Table V 10 and Appendrx B l'or ‘a addrtronal comments on the pollutron
'rssue ,




parks, they would_ prefer more passive usage of those areas.”*

' D. Resrdent Concerns

As expected the resrdents were also capable bf provrdmg their complamts wrth life in
% 2
the. County These complamts surf aced when the respondenf' S were asked for addrtronal
concerns Wlth the County 2119 Moreover many of the concerns rarsed by the respondents of

the Burton study were conf 1rmed through this Study: The three most common concerns

o _'focussed on the eondrtron of rural roads, the service- tax ratio, and the degree of pollution.

',Table V. 10 provrdes a eloser exammatron of the resident suggestrons ‘
"We T extremely dtssattsfred with. the condition of the roads'"“0 As evw21ted- by’ the
'above quote road condrtrons contmually surf’ aced as a ma Jor complamt agamst lifc in thc
‘County and were partrcularly numerous f rom. the rural respondents All ‘but one of the twclve
N ~complamts levred agamst the roads came from rural resrdents in addrtron the respondents
. from. both the Country Residential and the’ Hamlet populatrons were the most hkely to cite.
roads as a concern The reason the Farmrng sector being relatrvely unconcerned over road \//\ .
: condrtrons may revo]ve around usage Smce most of the Acreage and Hamlet populauon is /
employed outsrde of the County, they are more lrkely to mz;ke heavy use of these roads hence
a greater dissatisfaction. It should be noted that thrs is. only one of many possrble reasons for
the lack of concern from farming repondents To truely understand the nature of the
: drssatrsfactron with the roads would requrre f urther study. 1n any case, roads have also arisén
as concerns in srmrlar studxes of community service satrsf action, Chomyn, in a 1983 study of

‘ rural Saskatchewan commumtres d'scmered that both the condrtron and the servrcmg of roads

' ranked among the top in percerved needs of small commumty resxdents Lt

' _f“' See Appendix B for suggested 1mprovements : '
. 1% The complaints ran the. entire gamut from the dxspleasure with taxcs to the need
for additional pest -control. :

120 Quote from a respondent

221 Chomyn, S. 1983. "Neéds For Servrces in . Saskatchew
'Unpubhshed Masters Thesrs Umversrty of Alberta

~ Small Communities” ,



o road condmons desptte the good ratmg the roads recer _

2

J TABLE V0 T L
CONCERNS WITH . COUNTY LIFE. T e
(percentage of respondents) o e R b
e o Nme e
Roads . SR : f: ,:'_ | 12 .:‘ - 197 )
Taxes(Water Brlls) ' o :' - 1 ' - e o 180
Pollutron o R PR T 8. - '. l 131
Shopping - o o e _' 6 o /93 :
General Service's ST . o o 50 R | s 8.2
 Mhicipal Government s 6.6
" Swimming 'Po& _ R S 3 - T 49 |
| iDeveloper.-s," - .‘ BT | o 3. .49
v."Other ' ' - S o ‘- 9 o B "._14.7.?. |

1 See Appendix B for the actual Tesident. st'atern_ept_s. '
The concern over the roads (though cited in other studles) appears to have arisen

,pver the last f ew years After the complamts were recerved about the roads further probmg
by the researcher conf irmed the f act that the respondents suggested a detenorat;on of roads .
over the last five years Thts fmdmg is mteresﬁng for two reasons. In 1979 Burton discovered

~ that rqad condrtrons were a major complamt wrth lrf e in the County Erght years later thc

}’, same complamt resurfaces It was also- mterestmg o note a respondent dtssatlsf actlon wrth

d through recent studres A 1%3
studv suggested that Rural Strathcona County contams ewer gravelled roads than countres of

a srrmlar nature.‘“ Moreover, the main service activity , the transportatton category is the

S The County. is supenor t0 the MD of Rockyvrew MD of Sturgeon the County

“of Parkland, -and the County of Leduc _when the percentage of . gravel’ roads is - -

_ examined. . Strathcona County - has (8%) gravel roads compared with 59%, ‘3%, 7%, .

" “and 79% from Rockyview, Sturgeon, Parkland and Ledut: respectrvely Alberta ; '
GMumcrpal Affatrs 1983 op crt P. 136



'.unprpvément and marntenance of roadways" By o : . e

The second place rankmg among complarnts was a concern over taxess thle ‘
fdrspleasure w1th taxes has troubled mdmduals since therr mceptron two tntcrestmg aspects
once agam emerge “The fi trst mvolves the Country Resrdentral populauon and therr dlﬁileasure

wrth a percelved mfenor tax-to- servrce ratro This can be w nessed by the f ollowmg resrdent

"_ quotes *Taxes are far too high on.acreages"; and we need’ mo,, servrces for acreageowner 's
tax dollars The second aspect concerns the recency of events and therr ensumg affect.on '
responses More than half of the complamts rarsed over the tax system f ocusscd on a recently’
o rmposed sewer and water taxes.
The concern over poHuuon is also a relatrvely recent one. Smcc the study was
conducted only months after and alarmmg report on cancer fi rgurcs for-Strathcona County va
._carry over effect was expected Whrle only a small mrnonty actually mentroncd the rcport
' 7'both the prOportron of respondents consrdermg pollutron a concern and the number of
'concerns suggest that the initial report has had some lastmg effects. This is evrdence‘d by

- '~resp9nses such as; Rig ‘m 'not convmced by the cancer cover,-,up .we mlght move becausc of-
l'lthe7pollu:tl‘on""~ Another resident addressed the 'issue by suggesting that "more studres must bc -
,done on pollutton The concern over pollutron was f urther supported by another respondent
~who states; pollutron is bad - we won tretrre here because of 1t'" All thxs despite the fact

¢

that. the respondents in the Burton Study suggested the lack of pollutron was one of the ma _]OI'

benef its to lrfe in the County v P -: : T . "

Another complamt levred agamst the County is one whxch was prevalcnt m the Burton
.Study namely, the lack of shoppmg Desprte ranlong f ourth among resrdent complamts the
' ‘. concern over shoppmg appears 10 have SIIbsrded smce 197; | Whrlc several respondcnts drd

' suggest a dtspleasure w1th the shoppmg opportumues there was also d f ew who chosc thc

opposrte stance The fact that they were mterested enough 0 mentton the xmproved shoppmg

. 'obvrously suggests an 1mprovement over past retarl def iciencies. Two such quotes mclude

“"The Oounty is def rmtely 1mprovmg in shopprng and "whxle we like the acccssrbxhty of the

>

223, ]bzd p 134

; 1-"
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cxty, we also like the shoppmg provrded here
The only other category to recexve a number of complamts was the need for more
s!rvxces in the County. Once again these complamts were extremely vaned and ranged from

_the need for an additional swimming /pool__to the need Tor 1mpr_oved pubhc transpor_tatron,
systems. '

»~

Perhaps the most srgmf icant aspect among the. resrdent concerns is the fact that they

4.

were less numerous than the resrdent accolades 24 Since the questron was asked in a neutral '
f ashton one might expect the dlsgruntled respondent to be more vocal. However thlS was not

' thc case for thxs survey The respondents were more wrlhng to mentron the posmve aspects of
County life. Once agam we see. srmllarltxes with the Burton Study as the posrtrve aspects of ‘
County life f ar exceeded the negatwe concerns TheEc't that this study was not'a response to
annexauon or other out51de pressures only adds to the srgmflcance of -the posntrve findings.

ThlS is not to suggest that concerns are mconsequentral but rather to provrde a backdrop by

: which they can be‘ mterpreted.

[}

. 3¢ When asked if "there was anythmg else they would hke to mention about the
QOL in- Strathcona County .’ resxdents were more lrkely 1€S posmvely
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| k Amencan and Canadran QOL studres..

'4 " A Global Quality of Ltfe ‘

18 Ag quoted in Aleshire, R.A. 1972. "Power to the People An - Assessment” T
Commumty Actron and ModeL Cities, Expenence Bublfc /IZImmisTraIton Revlew 32:

VI. PERSONAL WELL-BEING -

One of the major obJecttves to. thlS research was to gam an understandmg into the

'QOL of the resrdents from Strathcona County When attemptmg to accomphsh thls task the

author rehed up_onthe advxce ‘of _Anstotlevwho suggested. "If you want to know_ how a shoe

fits, ask the man who wears it, not the man who made it."??* As such, a fundamental aspect =

- of the study reyolved around asking the residents what they considered the most important

mgredrents in the hfe s quahty Moreover, by askmg each respondent 10 rate various

, components of datly hfe the author has attempt‘ed to move closer to dtscovcrmg the QOL -

ot

that is ref lected in Tesident ideals.” |

In attemptmg to examme th\e those: resrdent ideals, thrs chapter ‘addresses the most
1mportant contnbutors to QOL through both global and domam specnf ic measures ‘One of
the maJor means of accomphshmg this task is a self reported analysns regardmg QOL In

addmon to exammmg the most rmportant mgredrents to personal well bcmg, the chaptcr wxll

focus on the demographic vartables and thetr relauonshrp ‘with both of the abovc mentioned

=~
measures. The chapter wrll analyze thns study s results by comparmg the data wnh b0th

£

© As was the case in the deltvery of services, the. resrdcnts of the County rcport vcry A o

' _vhxgh levels of satrsfactton w1th life and an equally htgh QOL These quotes from Strathcona

- “County res1dents address the concept of global QOL

"Our QOL is very. good" :
: ”We e very sausf 1ed and are happy hvmg here S ' ) h § ’

. .' "The QOL is more than adequate”

p442
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' «‘satrsl' actron among County resrdents Strathcona, County residents’ report hrgh levels of both

“Global Satrsfr&h{aud Resrdent Locatlon |

’

“While addressmg global measures the above quotes also suggest hrgh levels of :

global QOL and global satisfaction.?*¢ The followmg tables provrde the results from Amencan

‘and Albertan studtes whrch analysed satrsf action.on. global realms

Table VI 1 mdtcates that whtle Strathcona County residents are more satrsf jed than B

'reStdents £ rom the Amertcan studres they are also more satrsfred wrth life than resrdents from
: therr surroundmg areas These f mdrngs are consrstent wrth the data from the preeedtng

'chapter whrch contmually reported hrgh levels of satrsf actron in Strathcona County

E When the QOL is employed as the dependent varrable the County also reports hrgh ‘
QOL levels relatrve to other studres Table VI. 2 while comparrng two studres suggests that.
County resrdents are more wrllmg to rate their QOL posrtrvely than the respondents from a

U S. Study Strathcona County places twenty srx percent (26%) more respondents in the top-

. two categortes than does the U S. Study A positive QOL is even more evrdent on the lower .

end of the scale The "f air” category f rom the Strathcona Study contams only a slightly larger -

proportron of respondents than the " poor category for the Flanagan Study The complete

absence of respondents in the poor category for. the Strathcona County study also suggests a

o

- more satrsf‘ted populatron Grven these results, it is apparent that Strathcona County resrdents

A
Wy :

When the global satrsfactron and the global QOL scores are analysed across the
rural- rban contmuum af amrlrar\‘trend appears The global scores for both QOL and overall

ausf acuon Tep t a Hamlet populauon whrch is the. least satisfied among the sectors of

Strathcona County These drff erences are evidenced by Table VI.3. In thrs table the Hamlet
"ijpulauon reports fewer respondents in the categories of excellent and " very satisfied" f or .

: the global QOL and global sausf action respecttvely Furthermore the Hamlet populatton is-

X ‘\ | . . !

28 The questrons whrch ‘were employed to measure these concepts mclude (Questton
54) All in all, how satisfied " “are - you - these days?; ‘and" (Question 55) At the present

o ..ttme how would you descnbe your overall quahty of ltfe"

N
\

\

4



"TABLE Vl 1 o ’
SATISFAC!‘ ION WITH LIFE BY, LOCATION
(percentage of sausf ied respondents)

7

Cerhmunity . o ) o AP , | Satisfied

StrathCOnal‘_County T ' L . 937
"‘EdT‘}ontbon S | S = 855

- Fort Saskatchewan L o N4

Leduc .~ - v | : . . o 887 '

US. Studies' R S 804

oot These percentages are derived from the .mean of Small Rural and Small Urban'
,.categones from the Marans and Dlllman Study Marans and Dxllman 1980. op- cil.

"vp108 o
T

" TABLE . VI;2 .
QOL RESPONSES FOR STRATHCONA COUNTY
- AND U.S. STUDIES. ,'
(percentage of respondents)”

| Category -~ Strathcona f_Count-);, L - UsS. Study !

l
R < R 7 ‘
Excellent L T . 75 200

Very Good R sa4 350
Good e 199 R 300
Fair S o L35 120

et 0 30"-.,

1 The Flanagan.» QOL Study- -was undertak1 1979 on a national sample Hanagan '_
©1979. op cit, L _ o
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o : TABLE VI3 '
~ GLOBAL EASURES BY. RESPONDENT LOCATION
R . (percentage of respondents)
: . oL T Country ’ L . - " .Sherwood - -
Measure & Residential = Farm . Hamlet = - Park
“Global Satisfaction
Very Satisfied - 0 &2 167 s44
Dissatisfied 20 00 . 83 2.2
‘Global QOL, |
Excellemt . 163 - 385 .71 SRR
Fair- 41 00 1A L2

-

the only category which houses an equal proportron of respondents in the excellent and

kY
)

- "fair” categones The remammg sectors house substantta’lly more respondents m the hrgher
categortes when- both QOL and global satrsf actron are: considered. | ) ’
3 Table VI 3 also suggests that the Country Resrdenttal respondents ate less satrsfred on o

: global terms The Country Resrdenttal respondents contam only f orty two pomt three percent
.(42 3%) as many respondents in the "excellent” category, and approxrmately seventy one
percent (70 8%) in the very sattsfred" category when compared wrth the Farm populatron

| To comphment these relatrvely low scores the same categ()ry alsp contams more respondents -
'gon the negauve end of the scale Table VI 3 suggests that the Country Resrdentra] sector’
| houses the second largest proportron in the falr and "dissatisfied" categones,t I

ln summary 1t appears that' the hrgh levels of global QOL and 0\ er’all satrsf actron ‘

;‘reported by Strathcona County resrdents are dependent on. resrdent locamon Whrle the )
' "aggregate fi xgures compare f avourably thh most other studres there are some. mternal

mconsxstencres T he reasons behmd these mconsrstencres are diff teuIt to address and may -

rev,olve around the the. satisf actron in tmmams of ,hf e.



B. Domain-Specific QOL e
lmportant Components

One of most effective means of i mqutry mto QOL is to ask the respondems what they

: consrder lmportant to everyday 1rfe 'By f ollowmg the precedent of a U.S. Study.thts research

. has delved into a number of concerns The questrons which were employed m this research

1. Active recreatron :

_ 2 _~Famrly relatronsh-rps

reﬂect the areas analysed m the Flanagan Study ln both studies the respondents were asked
o rate the degree of 1mportance accordmg to the followmg scale very rmportant rmportant

unrmportant or not atall 1mportant The areas whrch were anal)sed mclude

*-3. Health and safety

4. Challenge of job. -

-9, Creative partrcrpatron

v _
. inter- category rankmgs The. table suggests that sausf action with one 's f amrly lif c is the most :

5. Close friendships

" 6. 4Understanding oneself ” .
) 7 ._Materialcomf,‘orts‘l‘
L8 Helping ‘othersr :
. .

N
Table V1. 4 allows an exarnrnatron of . the 1mportance of the varlous areas through

N

T rmportant ngredrent ta personal QOL Thrs category contamed the hrghest perccntagc of
) respondents in the ” very tmportant category with erghty seven pomt mne perccnt (87. 9%) of

: _ theentrre sample suggested that therr family relationships are very 1mportant These figures

are htgher than the Flanagan Study which consrdercd family relatronshrps as rmportant butto

a much lesser extent.??’

227 Whrle the Flanagan Study separated “the . various componcnts of the family -

. Telationships, noné of the components ranked as highly as the Strathcona Oounty _
» sample. The mean of the score of (79.8%). of. respondents consrdermg it 1mportant

was’ consrderably lower than the- percentage rankmg it very .1rnportant in thrs QOL
Study : , T

“

.



TABLE VL4 ‘ :
v RESPONDENTS RATING AREAS IMPORTANT
NEF . AND VERY IMPORTANT :
' — ; " (percentage. of . respondents)

_ ; - '. Very : _ . : :
Domain g : ~ Important - Important . -+ Total’
.. Family Relationships ' ﬁ = .v 87.9 . o ‘_ ‘,11.»2. | . —95:1
' Health. and Safety s Bs . 1000
. Undcrstandmg Oneself L | o 768 - . : 2.2;.7 - - 99,5“
Close Friends  ~ - J_ e 26.6_"_ 1000
Challenging fob s | B O
. Hclping Others | Y | 498 o o 47.4 | 4 | 97.2
Materral Comfprts - o " 430 | o L 54.:? o o
Creattve Endeavors ’. R 37'.—3, ce 51_.9", D N .
| Active _Recreatron ' v ' 362 LY 408 E _ ' | 11.0

The health and saf ety varrable isa very close second when the analysis proceeds ;

‘accordmg to the "very 1mportant " Category ‘However if the proportron of respondents on the

positive side of the scale are exammed all respondents f rom the current study consrdered the

area of "health and safety” rmportant Srmrlarly. havmg close friends 1s consrdered 1mportant _

. by all of the Strathcona County respondents These. f indings drf fer ?rom the results of the
' Flanagan study whrch reported 91 8% and only 77.2% in the same two categones i The
, 1mportance assrgned the "close frrends " category also drffers f rom a study undertaken in

. Alberta whrch suggested the personal characterrstrcs were the most 1mportant mgredrents 1%

personal QOL.?**
When the diff erences between the Strat'lcona County Study and the Flanagan Study -

are analysed a few trends emergc The results listed in Table VI 5 suggest that wrth the L

. Flanagan 1979. op crt p. 229, :
[ Alberta Recreation and Parks 1983. op cit.

98 -



. ‘
' ‘TABLE VI 5 : :
COMPONENTSfCONSIDERED IMPORTANT FROM
1979 AND 1987 STUDIES' ) o '
(percentage. of respondents) \ o »
<. . - : - . . ‘ \
. Component | - Flanagan Study Strathcona County .~ -
Health and Safety S oy 1000,
Understangjlfg “Oneself ¢~ o 86.3 1000
Material Comforts : T T o3 99
" Family Relationshi'ps , c 198 ' 99
Challenging Job . . w2 90.7
Close Friends . . . T2 1000
Helping Others T - A 9713
Active' Recreation - S . 513, o | 897
~ Creative Endeavors - o o | 48.9> ' o 77.0 |

J .

5

. " Yexcep‘tion of the .“close friends"and "helping others” variables, a great deal of consistencyb
. exists between the studi:s | |

| One nouceable drfference exists in the percentage of respondents who consrder the
' components as 1mportant Whrle the ranking was 1denttcal the Strathcona Study mcludes a.
greater percentage of respondents in all of the components Moreovcr the Strathcona Sludy
o contains a greater proportron of respondents in its lowest: ranked component (actrve ‘
.recreatron) than the Flanagan. Study contams in its six, scventh and elghth placc rankmgs
Furthermore the fi irst srx categorres from thls study also contain a grcatcr p;oportron of
' __ respondents than the top ranked component of the Flanagan Study A possrble reason bchmd

| such a fmdtng may rest with the fact that thts QOL study is undertaken on such a |

» homogeneous populatton Conversely the Flanagan study analysed a nauonal sample whrch is

4

more lrkely to. represent heterogeneous value systems and their ensurng diff crent bclref 5. ' 2’



o produces personal QOL 3% This sectron concentrates on the gap between the percetved degree

S f'_'f_'100

lnterestmgly. havmg a challengmg JOb ranked only fifth and seventh for the Flanagan
_ ‘and Strathcona Studies respecttvely Since one's jOb consumes a consxderable portion of one s
life, the procurement of challengmg employment might be expected to assume a maJor role in
one's ltf e. However such is not evident through these studtes Whrle ninety percent (90. 0%) of -
“the Strathcona respondents consndered lt 1mportant only seventy‘-etght percent (78 .0%) of the .'
Flanagan Study gave 1t a srmrlar rattng 7
, Dom'ain -Specific Sa‘tisfaction

+‘While thé 1mportance one attrrbutes 1o these components is paramount to
\understandmg one's QOL another crucial f actor is the satrsf actron one dertves from these -
areas.. Accordmg to "‘Michalos (1980) it is this gap- between the aspirations and reahty whrch

. »
‘of rmportanee and the percexved satisf actton denved P

- _When satisfaction wrth the vanous components is consrdered the f. amrly lrfe varrable
- onee agam assumes the top rankmg as a result of placmg the greatest percentage of
respondents in the ‘very satrsf 1ed category B”éxammmg Table VI 6, it is evident that more
E than three-quarters of the enttre sample (75 64%) suggested that they were very satrsf ied wrth
their f amrly life. Thrs proportton 1s\substanttally larger than the nearest varrable
.'netghborhood satisfaction, whrch houses srxty one pomt three percent (61 3%) in the same
catcgory It is also more than six times as’ great as the last place: ranking, satrsfactron wrth
‘crcattve endeavors whrch included only eleven pomt six percent (11. 6%) of the samplgdt is
,_'.consrstcnt however,: with the’ Flanagan Study whrch reported seventy four pomt six perient
v;( 74.6% ) of the respondents in the very sattsf ied". category for the f amrly varrable.m
Stnce family hf e is the domam which is consrdered ‘most 1mportant and is also the one ‘; |
recervmg the htghest satrsfactlon rating, it should be a good predtctor’of overall lrfe qualrty )

| That is to say. if- "gap” theory is vahd hlgh levels of sattsfactton among County resrdents are

’to be expected gtven the congruency between the’ most rmportant and most sausf yrng aspects

e Mtchalos 1980. op cit. -
31 Once agam the mean SCOTE . cof three varrables was used f or compansons

LD



&

0

TABLE Vi§ -
SATISFACTION WITH LIFE DOMAINS :
" FOR 1987 STRATHCONA COUNTY RESPONDENTS
(percentage of respondents)
, ) Very : : : S
Domain SR ' . Satlsfned - Satisfied - ~Total
Family Life * o 754 - 218 | 972
Neighborhood : _/613." - 309 962
Friendships 603 S 3714 97.7
Heath 82 0 a4 o e00
Standard of Living = 387 . 545 S 972
Challenging of Job . = 344 - 459 . §93
Amount_of 'Time. ot N , 2‘1..6' - - 40;4 s . 620 -
Creative Participation 116 . wy - 61.5

¢

“of life. Satisfaction with the domains are listed in Table V1.6 where both the proportion of

wsatisfied” and " very satisfied" are listed.

. Table V1.6 suggests that the domams Wthh provrde the most satisf actlon are also

A

‘ corfstdered the most 1mportant Close friends, health .and famtly relatlons are- among “the top

‘ four rankmgs when satisfaction and importance are consxdered ‘While health drops toa - o

f ourth place ranking in the proportton -of "very satxsf jed” respondents it mamtamed a

‘considerable proportton of satxsf ied respondents (90 6%) Smce the hterature identifi ies the .

health variable as one of the most consnstent predictors of life sattsf action®?, more hght has -

- been shed on the hrgh levels of sausf actlon among County residents. Addmonal support for |

the hrgh levels of - sattsf actlon among Strathcona County resxdents te results from the. htgh

~ levels for the reported for "close fnends " varxable. Tht_s category assumes_the.most .

‘respondents in terms of both total satisfaction and degree of importance. The results indicate '

that ninety-seven point seven percent (97.7%) of Strathcona residents report being satisf ied'j

1232 Fernandez and Kulik. 1981. op cit. = “ I - _ \\ ,



. with his very 1mpor‘ realm
When mter study comparrsons are made (Table VI. 7) Strathcona County once agarn
Tates exceptronally hrgh The proportron of satrsf ied County respondents is greater than the
Marans and DrIlman Studres the Edmonton Area Survey, the Leduc Survey and the. Fort o
) Saskatchewan Survey for each and every domarns '
Whrle it is unf ortunate that compansons are not: avarlable for all of the domams a
‘ recurrmg trend emerges in the domains where comparisons aze available. Strathcona County

v

resrdents contmually score hrgher than the respondents f rom all of the other studres Whrle
‘ past research has suggested that most ,people are prone to rating their- QOL posrtrvely,
Strathcona County resrdents appear partrcularly satisfied with the various life domams Smce
the sample is very representauve of the larger populatron it seems unhkely that these high
levcls of satisfaction can be attrrguted toa brassed sample. Furthermore hrgh levels of
satrsf action among Strathcona County residents are consrstent with other studres undertaken in
— s . , : . v
' ( When we examine the domarn specrf ic satisf actron according to resrdent locatlon the
l-lamlet population once agam Teports low scores. relatrve to the remaining sectors In four of
nine domams (66.6% of the domains), the Hamlet populatron placed the lowest proportron of -
"irespondents in the ' very sausf ied" category. Table VI 8 suggests the Hamlet populatron is less
sausf ied wrth the health, the standard of living, the frrendshrp, and the netghborhood
.‘ domams
| Table VI 8 also suggests that the Farm and the Sherwood Park populatrons report the
| hrghest rankmg for most domams The Farm populatron reported extreme satrsf actron in the -
health, f rtcndshrps and standard of lrvmg domams where it held at least a twenty percent
., (20%) advanfﬁge over all other sectors The extreme satisfaction among the farming

-commumty in these domams when combined with the relatrvé\lack thereof for the Hamlet

: populatron p}rvrdes some usef ul inf ormatron in interpreting the global satisfaction scores.

- Burton. 1979. op cit.
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- v TABLE VI 7
_ SATISFACTION WITH QOL DOMAINS
BY. RESPONDENT - LOCATION
L Strathcona ~ Fort . . u.s.
© " - Domain o L County Sask. . Edmonton , - Leduc  Studies' -
* Family Life 972 T 91 . 815 . - 949 888
Friendships 97 el g44 942 542
" Health 906 827 859 816 . 496
Standard of Livig = 972 817 . 183 81 31
" Challenging ‘of Job ~ 983 T 03
Amount of 'Time - 62.0 412 57.5
! These percentages are derived from the mean of Small Rural and Small Urban
-categories from  the Marans and Dlllman Study. Marans and Dnllman 1980: op cit.
p.101. ' :
 TABLE V1.8 | .
SATISFACTION WITH LIFE DOMAINS BY ,
- PLACE OF RESIDENCE - ,
(percentage of very satisfied respondents)
» . Country . - g Sherwood
Measure 'r{ Residential =~ - Farm Hamlet - Park
‘ o , : _
Neighborhood [~ - 846 el2 333 - 62.8
~ Family Relations /~ , 735 750 - 196 68.1
Challenge of Iob / R %5. . S00 - 400 368 .
'Health ] . ss1 769 333 139.7
. Friendships- / . 612 - 846 411 . 526
" Amount of Time/ , S 167 . 462 33.3 179
J / . oo
' Creauve Part1c1p;mon e : 49 - 213 9.1 : 14.2
| Standard of Lx{nng L 34.7 76,9 . 167 346

/
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Global nnd DomaimSpectfic Satisfaction , -
Stattsttcal analysrs to examme the relatronshrps between the global and the
domam specific measures were undertaken with the ard of correlatton coeffi icients. Table VI 9. .
suggests that, the standard of hvmg. famrly relatronshxps f rrendshrp and health domams
report the most srgmfrcant relattonshrps wrth ‘both global measures of QOL ‘These domams
report correlations of .482, 311, .283, and 309 respecttvely and are all significant at the .05
level Essentrally these domams are not only among the most unportant m terms of resrdent
percepttons (ref er to Table VI 4) but are also among the rnost powerf ui predrctors of’ global
satrsf actton KL It is expected then that an extreme satisf actlon (or lack thereof ) in- these :
varlables results in a coinciding level of global satrsf action. Grven thls logtc one can
understand the hrgh levels of sattsfactron among the Farm populatron and low satrsfactron
’ ,among Hamlet populatrons | ' | / |
© Other statistical tests mvolve the use. of control varrables When controlhng for
(demographrc varrables age and educatton of respondents had srgmf icant effects on sattsfactron ‘
’ scores A posmve relattonshrp resulted such that the greater the age and the greater the
| respondent s education the greater the reported QOL and global satrsf action.?s These fimdings
‘. are consistent with the hterature whrch reports posrtrve relatronshrps between both of the
af orementtoned varrables 138 However these f mdmgs fail to address the drscrepancres between
: the various sectors of the County, as no s1gn1frcant relatronshrps were found when etther of
_' the aforementioned varrables were correlated with resrdent location. Other varrables such as
gc_nder’. income and marital status have msrgmf icant ef fects on the reported level of

_satisfaction.

334 These finding support the exrstence of a "gap" as discussed by Michalos.
15 The age variable reports a correlation coefficient of .245 and ‘a significance at
~the. .01 level while the education variable reports a correlatron of 227 at a resulting
significance at' the .01 level. .
¢ Refer to Fernandez (1981), Glatzer (1987) and Norval (1981) for drscussron
‘ regardrng the. sunilar fmdrngs
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R TABLE VI 9 ' '
CORRELATION OF DOMAIN SPECIFIC 'AND GLOBAL Ml:.ASURES

Dornain a | e 5 | Global QOL Gl_obal Satisfaction
Family Life - | ” Y X
Health ,' . e 309
Challenge of Job T o a2 s

| Frrendshtps - _ .v r - | ‘ -.243 , ‘_ R -283
Free Time . - S o 095 a2l
Creatiye' ‘Particr'pation S ” 045 - ', ;" - 02
Standard of Lrvmg b_ - ) ) L ©469 _ : -‘ L '.‘48"2“,

* Stgmfrcant at the 05 level.

C. Self Reported QOL A
The final measure employed to study the QOL of Strathcona County resrdcnts
" involved a self reported approach After answermg aTtxed chorce questron ratmg their QOL
the respondents were then encouraged to provrde Justxf ication for such ratmgs Pollowrng lhls
_procedure, ,the responses‘were coded according to negative and positive realms and f urther
coded according to broad categori_es within these realms, The ensuing results challenge much
of the traditional QOL litera'ture a3 The respondents f rorn Strathcona County are most likely .
| to report satrsfacuon wrth their commumty as the reason for high levels of Q L. Twenty- one'
: pomt four percent (21 4%) of the respondents reportmg positive Justrf ications for their QOL
stated satrsfactton/happmess with therr community as the major reason 3 Tablc VI. 10 allows
~ for a closer exammatron of the QOL in Strathcona County by lrstmg both the suggested

reasons and the their correspondtng proportton of total respondents

R Most QOL -studies mcludmg Flanagan (1979) and Alberta Parks and Recreatton

©. (1983) suggest personal characteristics as ‘the mmost mfluentral ‘aspects in life's qualrty
31 A possible reason for these findings may rest with the fact that: the Strathcona
‘Study made a- conscious effort to study- the QOL in Strazhcona Caunty and thus
made mentton of this fact on several occasions.

T e -



- 106

" TABLE VLIO- B
REASONS FOR REPORTING POSITIVE QOL ‘

Reason : o . | ' = .‘ ‘ % of respondents
Community . . o
Needs/Wants Met - o 4
Famly - R S (1]
Hap'piness : - o . | - IR 13.4 |
._Hcalth S R A o 109
'Employment o | BT o . 2 . | - S 9'.1’.
[VEconomrc _ R o e 6.0
'}iﬁ}.‘rR‘elatit_lie'Po,s.ition‘ . ' e 4.0

: Whrle the proportron of respondents reportmg communrty sattsfactron contradrcts .
o exrstrng research, many of the other Justrfrcatrons are consrstent wrth the QOL lrterature
Perhaps the most evident and consrstent frndmg from Table V110 concerns the satrsfactron of
needs/wants Thrs category recerves a second ‘place rankmg as a result of housmg nineteen
pomt four percent (19.4%) of the total responses Thrs is not suprmng since needs and wants.
. are address% extensrvely in QOL defmmons Respondent quotes such as "I don’ tw t for ‘
anythrng and "] have all of my basrc needs met", provrde addrtronal support fo he existence
of such concepts Another cons:stency wrth the QOL research results from the large
proportron of respondents suggestmg a causal ltnk between happmess and QOL. McCall
" (1975) is only one example of the strong proponents of the inter- -connectedness of the two
 concepts. ne - | | |
Another consrstency results f rom the' proportron of respondents who suggested that
therr satlsf actron wrth f amtly life was very influential in determmrng posrtrve QOL. These

results are predrcable gtven hrgh rankmgs af forded the f amtly relations varrable f or both

B McCall.f _1975. op cit.
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1mportance and satrsf actron On the other extreme poor f amxly relattons were also considered

- to hinder QOL 30

The negatwe reasons in QOL ratmg also support recent QOL literature.. Of the
respondents who reported a negative reason for their current QOL. f orty-etght percent’

(48.0%) provide reasons which confirm the existence -of the gap theory in QOL perceptio'ns.l

‘Included in these "gaps" are reported discrepancies between (1) current conditions and

expectations, (2) curr_ent' conditions and past experience, and (3) current conditions and

personal aspirations.

,\‘
~

240 Twenty two pomt two percent (21 2%) of ‘the responses reporung a. negattve

effects on present QoL addressed the area of poor family relations.
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T is research mtends to contribute a greater understanding of the QOL as if’relates to
' Strathcona County Moreover, by exanunmg resrdent perception of the varlous components

' whxch constrtute the complex concept of QOL, this research attempts to approach the
qurddtty of human welfare and well-being".?** Most of the frndmgs are consrstent wrth the
-QOL hterature and suggest a highly satrsf ied County.
The followmg drscussron provrdes a summary of the. results f rom this-study. The two - -

" prmcxple measure mvolve (1) satrsf actron wrth the County (mcludrng servrce delrvery) and |
) satxsf acuon with the aspects of personal well - bemg In addrtron to a Teview of the maJor |
f mdmgs 1he author dlSCUSSCS the srgmf 1cance of these fmdrngs to QOL research. In final |
' sectlons the author attempts to make some suggesttons regardmg the: ‘maintenance or possrble \

enhancement of the Current QOL in Strathcona County

A. Summary of the Results
if one was to capsulize the perceptions of lr.fe quality in Strathcona County ma single
- sentence, that sentence mrght read; "We Te very happy with the QOL in Strathcona
‘County. " These words, borrowed from a respondent typrfy the attttudes of the vast

'maJonty of people contacted dunng thrs study While there was a small proportron of

- dissatisf 1ed respondents thrs proportion paled in comparison to most other QOL studies.

+

‘The reason behmd such high satisfaction levels Test wrth the resident satisf actton in
the two major aspects of QOL 3 The residents of Strathcona County are satrsf 1ed on the .

physical’ realm mcludmg a overall satrsf action with the County, 1ts services and geographrcal '
t ; -
location. They are also satrsf ied on the personal level; the1r health and personal relattonshrps.‘ ,

IR

-~ Sgalai. op cit: p. 9. BRI
© 13 .Quote from a rtespondent

.. ¥ Harwood - (1976) has suggested that QOL is the combmatron of both physrcal

and spiritual - mputs
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Satisfaction wrth Strathcona County - . _ . {o'

1. When the results from the County sample are compared with a the U S. studtes
Strathcona,County resxdents contmually Teport .higher.levels of sausf action than their
American counterparts. These satisfaction levels are evidenced f or'_hoth' the satisf action
with the County as a place to l'ive-'. »and_and the individual aspects which makeup
'corn_r_nunity satisf’ action. | L o

2. Strathcona County residents are more satisfied with their:neighborho‘ods than res_idents

| from the cities of Edmonton, Fort \Saskatche.wban and Leduc. Thesc satisf action levels
appear t‘o be the result of a general feeling of satisfaction wrth thetr ncighborhoods as o
well as greater feehng of neighborhood saf ety.

3. Sherwood Park resrdents are the most satisf ied with life in the County as snty onc

percent (61%)'of those respondents reported being "very satisf ied". The Sherwoo_d Park |
.' residents are followed by residents from the farming communvi‘tyb -
,(‘46'2% very.satisf ied), country r'esiden‘tial (42.9% very satisfied)v and thc'hamlc_t
'population (41 7% very satrsfied) respectively

4. The residents of small hamlets within Strathcona County report low levcls of satisiatuon
relative to the the residents fromv theremaining sectors. While the proportion of
respondents in the upper end of the satisf a'ction' scale is greater than the rcsults from the
‘U. S Study, the hamlets also contain a larger proportron of respondents in the dissatisf ied |

category By placmg sixteen point seven percent (16 7%) of its. respondents in this
category, the Hamlet populauon exceeds all of the Strathcona” County categories as wcll
as all the categories from the Amencan studies

- 5.. . When satisfaction wrth the County is analysed Mth the aid of dcmographic variablcs only ,

‘the age of the respondent plays a srgnif icant .role in the. reported level of satisf action. The ‘ '
, younger respondents (those twenty -five years or younger) contamed a sigmf icantly
| 'larger proportion of respondents in the dissatisf ied categories (10.5%). Conversely the o
. eldest respondents were the most satisf ied with the life in thc County (g/ 9% very -

satisfied). |



mw

The length of time one had resrded in the County produced a negatrve relatronshrp wrth :
overall satisf actron wrth the County The respondent:ynmg in the County for ten years o

of more were most likely to suggest drssattsfactron with it

' Nmety six point five pcrcent (96 5%) of the respondents suggested they would be 80ITy

A to move from Strathcona County, wrth a full thtrty seven pomt s1x percent (37. 6%) of '

‘ ,“ the respondents reportmg that they would f eel very sorry to leave These finding are -

. srmrlar to the results of the Burton Study undertaken in 1979. The drf ferences between

the two studres are msrgmf rcant and revolve prrmarrly around the proportron of uncertam '
respondents ‘ _ _ A <

When the services provrded by the County were evaluated by therr users, the Recreatron '
servrces received the hrghest rating. “The Lrbrary servrces ranked second f’0110wed by .
Schools Family and Community, Police, Parks and Health servrces respectrvely. When -

the results from the Frre Department. Study are included tlus analysrs the above services.

- fall two posrtrons as a result of the first and second place ranking of the Ftre and

0.

'Ambulance services. - _ -

, The most 1mportant envrronmental consrderatlons is an- envrronment conducrve to rarsrng

chrldre’n Sixty-five pomt five percent (65 5%) of the sample felt strongly that the County."

was a very good place to raise a famrly Conversely, less than four percent (4%) of the

sample consrdered the Strathcona County envrronment as an unhealthy comrnumty in

whrch 10 rarse a famrly The only other vanable whrch compared wrth these’ results was

one. rcgardmg geographrcal locatron Strathcona County resrdents provrded overwhelmmg

oA

confirmation that the nearness to the Crty of Edmenton is a maJor benefrt Nmety f ive

point six percent (95 6%) of the respondents agreed it was unportant while orty pomt -
three percent (40.3%) were adamant in this cg;fgnatron..

The three most corrtrnon complaints with the County included (1) condition of rural
roads (2) the servrce tax ratio, and (3) the degree of pollutron The road condrtrons

surfaced as the major complamt levred against life in the County and was partrcularly

evrdent f rom the rural respondents Moreover the lack of satrsf action of rural roads may

-



Personal Well Bemg o SRR o / - '
1.

; a whole

~comments on the QOL

S ".--1'11:"

be one of the reasons the’ hamlet populatron reported a drssatrsf action wrth the County as -

A concern wrth the qualrty of lrl‘e in Strathcona County whrch has surf aced in reccnt

years mvolves the issue of pollutron Whrle the fack of pollutron was consrdered as one ol“

the main. benefrts of County in the. 1979 study the results from the QOL Study mdrcatc

N

that such 1s not the case m the 1980' s. Not only is. there a srgmf 1cant proportron of the

Ll pOpulatron concerned with pollutron (52 7% of the entrre sample) the fear of pollutron

'was one. of ‘the ma;or c0ncerns rarsed by the respondents when asked for f urthcr

Strathcona County resrdents report greater levels of satrsfactton than the resrdcnts of

Edmonton, Fort Saskatchewan and Leduc when global satrsf actron lS the dependent

. varrable They also report htgher scores for the giobal QOL varrable than therr Amencan

.nerghbors

. 'The satrsf action wrth one's f amrly lrfe is the most tmportant mgrcdrent o personal

well bemg Thrs ‘domain contarned the hrghest percentage or respondcnts m thc very

1mportant " category wrth etghty seven pomt nme percent (87. 9%) ol" the enttre samplc

. suggested that their- famtly relatronshrps are "very rmportant" In addttron a large

proportron of the respondents who reported negatrvc reasons fo or QOL suggcsted that a

lack of solrd family relatrons was the reason f or not reportmg greater satrst?actron

. kSattsfactron with personal health was also 1mportant o pcrsonal wcll bemg The hcalth

“ variable placed eighty. srx pomt f ive percent ( 86 5%) of the rcspondcnts in. thc very -

N

rmportant category

R County resrdents Teport greater satrsfactron than respondents f rom all of. thc other studies ..

when the satrsfactron wrth life domams is: analysed of those domams close f rrends

health standard of hvmg and f amrly relatrons make up the top f our rankmgs whcn '

satrsfactron and 1mportance are consrdered These four domams are: also among thc best

-



| 112.
: predictors of global QOL each domain produced significant relationships with both global
QOL and global’ satrsf actron | " ' |
*of the respondents who reported a negative reason for therr current QOL forty- erght
‘ percent (48.0%) provrde reasons which confirm the exxstence percerved. gap" in QOL
* evaluations. Included in these gaps are reported drscrepancres between (D current |
conditions and expectattons (2) current condttrons and past expenence and (3) current
condmons and personal aspu‘attons |

To summarize the above f mdmgs it is drscermble that Strathcona County residents are ’

~very satlsf ied with life in the County The County resrdents appear to be satisfied with both '

4

cth@'County as a place 1o live and the personal aspects which contnbute to the overall feelmgs
of life's quahty While there are some mtra County mconsrstencnes the aggregate levels exceed

“all other studles analysed Moreover the nearness of the communmes employed for the

comparatlve aSpects ol” the study add further confrrmatron to a posmve QOL in Strathcona

o,

* County. ‘ ‘ T ' : L.

B lmpltc'mons of the Ftndmgs :
7

The resrdents of Strathcona County have reported satrsf actron levels whrch rate among

the highest levels ever reported However while these ftndrngs obvnously nortray the County

_in an extremely posmve vam they do ltttle to address the more pressmg concern of human

welf are. Does locatton on the rural urban fringe account f or such posmve attttudes" Does the

1

vaf f luence of the commumtxes under study provrde the major 1mpetus f or. the level of
,. satisf actnon" Does the nearness of .a major metropohtan centre account for the -hlgh levels of
'sattsf action? While some of these questlons are addressed through the major fmdrngs a very:
--1mportant questtqn remaing unaddressed How do these results contnbute to our -

.”understandmyof the QOL? = - S .i

The fact’ that the residerits f rom this Albertan county have reported extremely hrgh
levels of sattsf actton does have tmpltcauons beyond the County borders It is felt that one of

the most 1mportant aSpects is the relative nature of QOL Wh11e only a small proportron of
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the respondents suggested a relative advantage as an indication of their hrgh level of
| satisfaction, the socro demographrcs of the area suggest otherwise. A county whose largest
_'cornmumty was orrgrnall-y developed to house labourers from the near by "Rel‘ mery -Row .

has since. developed into a county wrth 2 resident force f rom the upper end of thc

socio- economrc scale. Today, Strathcona County contains a distincttack of poverty..a hrghly
’ 'ernployable work force currently approachmg full employment as well as a mrddle to upper
_class resident population. If the evaluatron process mvolves relative comparisons, one might :

expect hrgh levels of satrsfactron in Strathcona County While it is apparent that money may
. not buy happrness it certatnly helps in ehmmatmg basrc needs Moreover, it is apparcnt that
the elrmmatron of basic needs is essentral to pursuit of QOL. 0

In addrtron to the aspects of comparatrve evaluatrons and bas'c necds sausf acuon
with o_ne's community has also arisen as a 1rnpo_rtant component of QOL. Netghborly

relations and the safe communities have combined to provide an atmosphere which w

have been reported R - . I
Another aspect whrch is evidenced' through this research is the f act that rclatronshrps
_have played a srgnrf 1cant role in the perception of lif e quality. Solid relauonshrps have
contrrbuted o posrtrve personal well- bemg. while poor relatronshrps have concomttantly been
vreported as havmg a negatrve rnfluence Since we are basrcally socral ammals such
relatronshrps are paramount to our human exrstence |
The three proceedmg paragraphs provrde a vrrtual blueprmt of the works of Abraham
* Maslow. In so dorng, it seems safe to conclude that QOL is indecd related to a _Jprogression
- through a needs hierarchy. Upon’lfulf illment of the lower order nccds we move on to confront
g the continu‘ing spiral-of needs. .In this affluent and relatively well educated county, most
resident's have accomplished this feat and thus are involved with the continual'process of
addressing the higher-order heeds. Moreover, many of the residents have come (o this

conclusion on their own. Statements such as "I have all my basic needs met" and "I have no. ’



4 When askmg about the standard of living, the matenals comforts

Ll Buttel 1980. op cit. p. 6

VI | o | N U

“wants" were ratsed on more than one occasion as 1usttf ication for reportmg hrgh levels of '

' QOL. In any case it seems evident that the lo er order needs must be satrsf 1ed bef ore movmg

on to address higher needs. Whrle the events o daily ltvmg may cause confusron between .

- wants and needs the quest f or QOL remarns the same; the reahzatron of the human potential.

The effectiveness of thé "standard of living" in predtcttng global QOL may be one

_example of confusion between needs and wants. While family relations; close friends and '

personal health are certainly incorporated in the basic needs, the standard of living variable

remains beyond this realm. The fact that satisfaction with the standard of living held the most--

significant’ relauonshtp with global measures is mteresung Do middle class populattons hunger

for greater material wealth‘““ ré the quest for material wealth a substrtute for belongmgness

or self - -esteem needs" While these questrons are beyond tke scope of this study, one '

: respond&q&as convinced that the affluence of the: commumttes in Strathcona County have

led the' pursuit of matertal wealth at the expense of the quest for qualzty. She stated; "

_quahty of life in Sherwood Park is very af fluent 1 wonder if with to much money we are
loosmg some of the finer parts in lrf g. " SIf nothmg else, the results from this study offer

addition food for thought

Another maJor implication from this rescarch corncerns the reported drfferences < ong
the residents of the various ‘components of the rural-urban fringe. Essentrally these

diff erences in resrdent percepttons support the existence of the rural-urban contmuum

_ 'Though ‘many contemporary authors are willing to ehmmate the rural urban contmuum f rom

socrologtcal research the f mdtngs f rom: this study would suggest that they may be over

zealous in their assumptions. In thrs study resrdent locatton had an effl ect on the perceptron

_ of both the physrcal and spmtual mputs with the Hamlet populatron at the crux of most

dtf ferences. ‘A% a result, rather than a "... thinly-veiled expressron of mneteenth century .
perspectives"’:‘, it appears-the ruraleurban continuum may have application for the the last .

decades of twentieth century.

3 Quote from a respondent



115

C Recommendatrons .

While a highly sausf ied resrdent populauon is consistent with past ‘studies (and is
- diff' icult to a_ddress other by suggesting a con_nnuanon of the current standards), there are -
some factors which .have arisen since residents perceptions were last addressed in 1979. H the
municibal government is committed to attaining the Q»OLV reflected-in‘ resident ideals, then it is
essentiai that these factors be consid_ered. ‘ '

The satisfaction leve'ls of the residents from har’nlets is an ‘area which cerlainly should
receive further attention. If the condition of rural roads are the focus of much of this’
displeasure, it should be addressed Moreover, i the road system in Strathcona Coumy is
superior to other counties in Alberta (as other studies have suggested) “then it is important
'_ make these facts known In any case, thrs aspect must be addressed as one of the ma _]01'

B benefrts to County living is the proximity of Edmomon The f act thal a good rural road
system becomes essentral for accessrbrhty to the servrces of the: urban centres (mcludrng the
servrce centre of Sherwood Park), only heightens the concern
: Another concern which arose from the research is a dissatisfaction of the younger
resrdents who were }91) more-likely 10 e drssausf ied with the Counly and (2) more willing to
leave Whrle suburban areas are renown for therr family orrentated nature and are Lhus less
appeahng to the younger residents, the lack of satrsf action wuh the Counly f rom the younger
vresrdents is'an area whrch requires further attenuon Moreover though the amenities and -
servrces of a larger city are extremely drf f. 1cult to compete wnh the County may- wanl to
'make the necessary adaptauons in order to enhance the attractrveness of the communmcs

_wrthm Strathcona County for its younger populauon h

However, perhaps the mosl evident and prcssmg of the resrdcm conccrns is the cver
mcreasmg anxrety over polluuon wrthm the County. In the nine years which have passed smcc'

the Burton study the pollunon issue has changed from a posmve aspect of County hvmg 10

vbecome oné of its major concerns. While recent cancer_reports have undoubledly affected the

resident responses, it is equally as probable that these concerns are not about to dissipatc. The :

results from this survey suggest that pollution in the County is a topic which jdeservcs further

b S



116

' study Smce it is an issue which can have deve,statmg ef fects on both the current and future
quahty of hfe it is one which demands further attention. It is also apparent that thrs

' attentron must take the place in the form of both further analysrs and an ensuing

-~ .
RS

dissemmatlon of these resuits.

D. Concluding Statement . .
The general purpose of this thesis revolved around examrmng the percewed QOL of

| resxdents f rom Strathcona County. Havrng adequately addressmg thrs objective, the researcher
can only hope that these f mdmgs will be usef ul in mamtamrng or enhancmg the current’ and
.f uture QOL of the residents under study. Since the f ield of Rural Socrology is an apphed
field, it is hoped-that the f mdmgs wrll move beyond polmcal patronage to provnde some. drrect
applrcauon for 1mprovements within a relatrvely satisfied county Wrthout such attempts to
1mprove the current condmons stagnatlon may result. This stagnatlon in turn has the
‘ potcntral 10 be a major deterrent to those resrdents QOL; namely a drssuasron from "the
reahzauon of the human in man" 47 In the final analysrs it is hoped that- this study has
provrded some suggestxons as 10 how both the residents and their mumcnpal government might -

- ‘address the continual quest towards fulfillment, and thus QOL.

5 Dobrinov. 1986. op-cit.
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Appendix A

Perceptiéns of Life Quality in Strathcona County:

Interview Schedule



Swathcona County B
| OFFICE OF THE REEVE : - | |

2001 SHERWOOD DRIVE, SHERWOOD PARK ALTA TBA 3W?7 (403) 464-8000

July 10, 1987

Dear Resident:

on behalf of the University of Alberta and Strathcona County, we
wish to advise that a study examining the quality of life within
‘Strathcona County is currently underway. A major aspect of this
study is a random survey which will be attempting to understand how
~ the residents feel about their quality of life. Your household has
"been selected to represent the County and provide this information.

An interviewer will be telephonlng your home dur1ng the month of -

July to obtain your opinion. The interview will last approxxmately

fifteen minutes and will be conducted with a female in some

households and a male in others. 'Of course, 1nd1v1dual responses.
’-w1ll be held in strlctest confldence.

" We. would 11ke to thank you in advance for your cooperatlon and also
wish you ‘a pleasant and safe summer.

r

'Should you have any questlons regardlng elther the 1nterv1ew or the'
study, please feel ‘free to call the Study Co- ordlnator, Dr. D. G111
at 432- 4225. :

'Slpz/rely, - ' . : | ' o - .
> /,(;7’/7//// e
' i : g e Ead
//Uim Common,.REEVB _ ' . Dr. D. Gill . , _
STRATHCONA COUNTY ’ L Professor, Rural Economy
,,/f,';" : , o : - : _ University of Alberta
&



Hello. 1Is this the _ : vresidence,

. o : P
(If-NQ. The number I was calling was

‘and it was for the _ = residence.).

A(IF WRONG'NUMEER. terminate with something
like: 'I-am sorry to have bothered you.) .

-

This is B from Strathdoha County}»”i m

~calling regardlng -the quallty of life study which is

taking place in the’ County. Did you receive your
advance'letter from the Reeve's Ofﬁice?

If NO

. 'Well we're d01ng a study on the quallty of life
aln S8.C. and your household has been randomly
"selected ‘to represent the County

Is there -a male/female 18. years or- older 1n the household°'
o (If NO. Interview the other- gender)

Could you take ten mlnutes to answer a few questxons’ Great!

(IF NO Is there a more approprlate tlme I can
’ call ‘back? When°) ‘

GENDER
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s

- . ’ - l _ T Co
First of all, I would like to get some background information

- about you.

1. Are you a resident of the County?

" (Is there a resiaentbin the household?)
2. How many years have you lived in tbé County

I

years

. 3. What: year were you born?. ;
4. What is your marital status?
Single —-=—--==¢m=——=—- 1
Married -----—-==---%-2
Common Law —~=—==== -=3
' Divorced --===--===--4
. Séparated =--==-===-=- 5
- Widowed --====----- ---6
N/R —=—--—-=m—e—m—=—=u§.
DK m<emmm—ct e a9

5.‘ What is the hlghest level of educatlon that you have

completed’
No schooling —--====--1
Elementary —----=-=~-= -2
\ Junior High --------- 3
High School ----=-- 24
Trade School --------5
Some College or Unlver51ty ----- 6
Bachelor's Degree —--—=r—====-——=~ 7
Master's Degree ----=-=====~==----8
Professional.Degree or ,PHD. =----9
_N. R. ——-———--f--———f—---—-——éif-O
6. Do you live . ' : R TR
in Sherwood Park e T L Ll |
in a hamlet -=--—---c--me—-==i-—-=2
_ on-an dcreage =--—-=-————==—==-= --3
or on a farm ---~~- —mmmmm— e —— 4
‘N.R. ===cmeremo=—oe—ceo——m o m— oo 8



7. Do‘you~have]ohildnen?

- How many?-

8. What is your occupation at the present?

»

8. a) Where is your employment located .
~ Sherwood Park —--~---~-1:
. - Elsewhere in County -2
- City of Edmonton ----3
Somewhere Else ==-----4
N.R., =————m—m—m—m——— -8
D.K. —=——====—===---=-9

Now, I would like to ask you about life in Strathcona County

9. What was the major reason you moved to the County to
Clive? Was it

Job location. ——4-—-—-——————r-———1

Lifestyle reasons —--—-———-===-< 2

. To be near family or relative --3

I1f the answer 1is ' H 4
2 or 5 | , ouslng Feasons mmm—momm—ooomees
‘The quality of Environment =----5

N.R,=—mmmmm—mm e e —m————— oo —— = 8

D.K. ------ e 9

-0 What are the two most lmportant
llfestyle/enVLronment concerns which are:
satlsfled by living in the County°

1.
2.

. 10. . At the tlme you moved to this area, dld you consxder living

1n any other towns or places ln this. reglon'>

- a) Which ones did you considex?
2.

, . b) Why'oid;YOu reject them?
. . - : 1., . . '
2.
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11. Al hings con51dered how satlsfled are you with life 1n
th unty? - Would you say you are
o . very satisfied ~----v-=-=-=m==- 1
- L ' © satisfied --------------=2
: dissatisfied =--===~-- m—————3

very dissatisfied =------ -=---4

a) What are your reasons for dissatisaietfbn?

1) . 3
2)", '

On .a more specific level I,would‘like you to rate the
services as belng either o ' '
excellent
good
radequate
or in need of lmprovements
(repeat Optlons) '

12. How would you rate the County library? @Would you

excellent ==---==-=== S

following:

say it was

——————-1
good —m=--mmmmmm——m—m——m e — e 2
adequate et 3
in need of improvement ------- 4
not sure ---—----=-—=~c--=---.--—8
N.R. ===--=-==-o—=m=-m———mo———oe 9
v o What_improvementé would, you suggest
13;. How would you rate the Schools in the County? - ‘Would you
say. they were ; L C
excellent ~-;—f?—4-——--4 —————— 1
good =-~eme-mmeme—e— e — o — e 2
adequate -—-—----------ge-se--= 3
- in need of lmprovement ------- 4.
not sure —-----=------ “--=----=--=8
D.K. =-==---- e it it 9

What improvements would you suggest




:l4; How would you rate
they were

What

—4- o
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the Parks in  the County° 'Would‘you say

4

- excellent ----=----=r-———————- 1

-good R S S PSR 2
adequate ——————— e ———————— 3
in need of 1mprovement ———m———d
not SUre —=—==m———————————————— 8

- D. K-1“"“'-f—‘"-7“‘“if_"'-9

¢

improvements would you suggest

15.° How would you rate

What

the Family & Community Services?

excellent -—-——=——==—ccmmma——m 1
good ¢—=-s - memm s m e — ——mm——=2
adequate e =23
~in-need of improvement -------4
"not sure [ Tttt -

.WD K. --=--=- mmmmmmmmmmmos ——==9

1mprovements would you §uggest

-16.  How would you rate

hat

the Recreation Services?

‘excellent --—--=-==---- e
good ----——=~=-= ———————— e — = — 2
adequate s—mmmmmm—mm———m—m———-3
in need of improvement =Z------ 4
not sure -—-----s=====--—-—------8

D.K. ==m=========mmm=—---mom==9

‘improvements would you suggest

17. How would you rate

check if hospltal
"mentioned ‘

What

the Health Serv1ces°‘

excellent mlete e e m =]
good -------- e ———— 2
vadequate et 3
in need of improvement -------4
not sSure =—=—-—===——=————c-——---- -8
D.K. ———-=-=——fem—mmmmom—m—e=aQ
.improvements would you suggest:.™ = T
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18. 'How would you rate the Police Se:vides? g -

excellent S |
gOOd ——m e 2
adequate -------------~-------=3.
in' need of- 1mprovement ——————— 4
not sure -------- ——————m————— 8
1o T G 9

'What imprbvements would you gpggést

Now we would like to know - how" often your household has madc use
of the services

©19. Would you say your household uses:the library'

Often =—--———--meorommm e 1
Seldom -~==~-=v~-—— e ———— 2
Never =-—==-=-—=-m—ge-=————-—- 3
“D.K.: e e o = —_——— o —"— ——— o —— — 9
20.. The County Parks
oo - Often ——-——{f ————— A4-———f—4—¥f1
S . Seldom ====—te-——mmmmmmmmmm s 2o *
Never —-—rm=-—-=-——mcommemmmm— 3 i
D.K, ~=—=femmeme e m e e m 9 i,
21. Family & Community Services
‘:Often‘—————e-# ————— »—-—-—-—-——11
Seldom -—=====--—--——---———=m-—- 2
Never —-=--=-=----—----=-—-—-=---= 3
D.K, —=--me—cmmmmme e o = 9
22. Recreation'Se;vices !
Often ~-----=---=s--—o—mmoo-oo 1
Seldom -===~=-—--co-mssoom————— 2n
Never —----—-—=----=——c-—===—== 3
D.K, —==-=—mmemmmmmmmmmmmm oo = 9
23. Health Services
Often =-mmms=mmmmmmmmmmmmmmann1
Seldom -—==—=cmmom——————m - 2
Never =------- R e 3
D.K, -=m-meemmmm e mmm e m e 9
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24. Police Services |
Often —————=——=——----- —————— ~-=1
Seldom =—==—==--——-=-——m——————=2
i Never —-——=——=-———-—c==—=-- ————==3
D.K., ——=—ifmmem et e 9
_25u How safe do you feel walking alone in your nelghbourhood
' durlng the day?. Would you say you were
'Very Unsafe: ———————— R |
Unsafe =—=——=————————mm————————-— 2
Safe ==—m=——-—-=--——m——————=—~=3
Very Safe -—-=-—=-----—-=-===c- -4
‘ X DoK. —————— e . m == _ .._._9
Why do you feel unsafe? Is it |
Crime ———--—-___;e;;;,;,_;l
Delinquency ==-==—=-=-==-===2
Police Patrdl~7--————-;—-—3
‘Street Lighting ----------4

Or Something Else ——-=====5

26. How safe do you feel walklng alone .in your. nelghbourhood L
T at night? Would you say you were

r————————‘Vefy Unsafe -=-----=-=-=--=----1
' - Unsafe —=------=—=--=-=-—==-==2
" Safe ==—==f-c—=-m=—=—-m—-=—s==3
Very Safe femm et m e mmm =
_ D.K., ====m=——————————=———=i-—=9
Why do you feel unsafe .
‘Crime Zr======—=- ———————— -1
Deliguency ---—-====—=—---—-= 2
Police Patrol ---=--------73
.~ 'Street Lighting ---+------4
. -Something Else ——mmmm—o—=5

For the next section, I will read some statements and I would
like you to respond with either

strongly agree

agree

disagree

»strongly dlsagree (repeat options)

. - . -V. s ’ . . .
S p T .
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27. Life in Strathcona County (s.C.) prOV1des a small town
atmosphere : S _

strongly agree -—----- ,—‘;r —————— 1

Agree —~--mem—-m e m e mm— e 2

. disagree ----—-—-——-- [P - |

strongly dlsagree —————emmeem—g

N.R. === oo 8

. [ D.K. =---- —————— ———————— e 9

- . 28. I would not'recommend S.C. as a place to raise children

. : "strongly agree S S

S - : _ ‘ o .. agree ——mmee-—ece———- —————— ~———=2

; _ ) : ‘ . disagree =--—-—=--s-—memeo—--—--j

o strongly disagree --—----------4

N.R. —==-—- e e TR 8

D.K., ==ce== SR I S o

'29;“,The.heavy traffic in my neighbourhood is bothersome

) strongly. agree -—-—---—-—-——=—-——=-1

agree ——---—-—- e ———m— e ———-2

disagree ==-——-e——deociom——o o 3

strongly dlsagree e ———— 4

N N.R., =mmmmmmmmm e 8

D K. —mmmmmmmo el 9

30. .L1v1ng where I do allows me the opportunlty to be close
"to nature d

-strongly agree ~=---=—---=----=1."
A | agree —--—-me————em—m———m—-oam=2

ae . e ' disagree =--—--—-s-——--—-—-o-----3

S T : strongly disagree ------—------ 4
N ATPR B S  £. e . : N.R. ______________:__; _______ 8‘ -
. D.K. ==———-=u——pmmemm o= ————— 9

@?w”$L1V1ng in S. C allows for plerity of personal freedoms such ~
was prlvacy and independence
«

stfongly agree -—----- ————————e1

- agree “_-f—-f~ff—q§———_____;,_2
.disagree =---=————m-m-io---o-=3
strongly disagree -*------=---4
o o _ _ N.R, —~tecemmmmmmmmmm e meeese-8
N . . D.K. e e e e e i s = e o o e o e o e e e 9
. ) ' . N ‘ ‘ »
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The amount of open space 1s an lmportant con51deratlon 1n

32.
’ ch0051ng a place to live
: strongly agree ——-————-—————f—i
agree —=———---- e -2
disagree =—-—==—-——---—---—==—---= 3
strongly dlsagree ———tm— e —4
) N.R. ——=m—ctmmmm e mmm— 8
D.K. ——m——mmmmmm i mmmm e m 9
33. Being close to Edmonton is a major 53nefit for S.C. residents-
_ , - e .
strongly agree ----—==-—=-—-=-—-- 1
- agree =—-=———m—--—-—-oo-=——seoo— 2
disagree —-—-—<--—-—=====-==--3
strongly disagree -——---——--=-=-= 4
N.R. ==——=-— e S et -
A D.K. =——=—===mmmm—— =m0
& '
34. I am concerned about the amount of polution in S.C
' ) T strdngly agree -—-—----—-——-—-=- -1
. agree ~=-—=—--==—=—=———=—————===2
disagreefw-———-———————4 ——————— 3
'strongLy‘dlsagree 4
'check if cancer study N.R. =ommmremmmmmmmm -8
D.K., =m—m—m—m—mmm—m e mmm 9
o mentloned -
35. Wevneed'more parks and green areas in S.C
B e : T
A -/  strongly agree --=—--—----- =---1 .
- o o ' agree —-—=s—=-mm—mm———————e——==2
' . .. disagree e — === 3
e . strongly dlsagree ———————————— 4
- T N.R, -=---=—==—-o-———-s-smesos 8
‘,..- ' D-K. Lkl ok Xl stndabadeiededienbrd ettt et 9
36. If you had to'move'from S.C; - say for a new job: or
something - how would-you feel?. Would you feel
:  . , , T overy sorry to leave =—=—====—-=- 1
o ‘ ' . quite sorry to leave ---=—----- 2.
o quite pleased to leave —=--——= 3
or very pleased to leave -—----== 4
N.R., =-=——reemm—mmm o ms e — = 8
D.K.b.—'f- ——————————————————————— g .
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Now, I would like to find more about your interests. Please tell

me how important each of the follow1ng areas are to 'you. Your
choices are : o ‘ '

‘ very important
. : important ‘
: unimportant, or
not at all important
'37.. How important is participation -ih active recreation

very important ------—--------- 1

. impertant —----- SIS — —_———— =
unimportant --------------- -—=3
not at all important =---------4
N.R. —==m====s=—====mmmooooo--§
D.K., =me—mmer i e e fe == Q

38. ~Familyvreiationships' ‘
very impbrtant'—-¥—ef ------- 7-1,
important “--—----—---—mm—=-—— 2
unimportant ------—-=-—--=- -——=3
not at all 1mportant —————————q
. E N R f——-—-——-—--—-——-—-——————-_——é; ————— 8
B : ' ‘ﬂ’ . D.K. ==—————— e 9
' B . ‘ ‘ ) ) ) e . . ° . .
39. Health & personal safety L - | 7
_very‘importaﬁt e L e
important —=------sme—m————— 2
5- “unimportant ----=-------- ———3
not. at*all important --------- 4
“N.R. =m=mommcmme—me e oo ——-— -8
: D.K. ====== i —mmm 9
40. Having a challenging job 3
| | very important ----------%----1
important -—=--- \::e—-a _______ -2
unimportant S L~ DU |
not at all important ————————-d
“N.R.




-10-

o ARV V-3
41. Having close friends
very 1mportant S |
- important -----------—->-=———-==2
' unimportant ---------====-—---- 3
not at all important ------=-- 4
N.R, =m=mme—eeee s e m e ——8
"D.K. =mmme— e mm e ——e =0

42. Understandlng yourself —,know1ng your strengths & llmltathnS~

p SR - very lmportant e ettt b 1.
S important =2
unimportant =----------m—=—--- 3
not at all important —————————4 ‘
N.R. ———mmm—tmmmmmmmm e o 8 -
- D.K. —=—=====- e mm e e e m ==

' . coa

43." Materlal comforts such as good food a nice home, conveniences
' and securlty for the future : : : :

. «very important - ---—=————-—=-= 1
Cimportant -—------------------= 2
o unimportant ----~-=—=—-----=---3
e TR  not at all important ---—-=--- 4
X I S it
D.K. ===smmemm———mmmmmmmmmm 9
e A
R o
44 %elplng and encouraglng others ' ST
4"
J<,_ s »Avery 1mportant e -=-1
L " important —=--———=--—=-——————-- 2
L unimportaht ------—----- —————==3
Lo not at all 1mportant‘——4 —————— 4
by N.R., =cmmmmmm——cec e e mmm———— 8 -
;oﬁ% SR B o T O 9
o - .
) y%?
4ﬁ.v‘Expresshng yourself in a creatlve manner
R 4 . .
o ‘ veryllmportant m—————————— e 1
“,;“gg’ » important —v-----——-=-—--- ———— 2
e unimportant ----<-----=--=—=- ~=3
i not at all important -~-------4

N.R. ===mm-==-====i-——-o——---=8

-
o 3
X



Now for each of the areas could you tell me how satlsfled you aﬂié

-

an .
. “r

w1th that - area.,

"46ﬁf

47.

48,

49,

50..

How satlsfle@ are you w1ﬁh your ne1ghbouerod° :
.are you : P ‘ NG

‘.mff‘ . ) : %
very satlsfled e R &
satisfied ---==--- ————————— ————2

: . dissatisfied -=------- CmmeeeZe3

‘ v ~ very dissatisfied ------------ 4

& . B N~ S
- D.K. -f—ff—F—;—-fé-f —————————— 9

Y
FRY A

Yéur family,li%éw

“ a3

&

s . f : : - " v .
‘ very. satlsfled SR * S
| I _ -satisfied ----c-~---o-o-oeo- -2
N - -~ dissatisfied e mmmmm— e — ]
R L o very dlssatlsfled e ————— et |
M R " N,R. —————pmmm—tom—m e ---8
;- S D.K. =—=—=——mm—somm e oo 3
Your health and phy51cal condltlon o B
e PN B - : ) . .
very . satlsfled'—&——-f-——4 ————— 1.,
satisfied ~------—=——m--m-—----2
- dissatisfied ------q----------3
.~ very ‘dissatisfied ------------4"
- TUNLRL mmmmmmmm e S4B
G DJK. *emmmemmm e m et e e =
. ' k
The challehge;ofvyoué job .
very - satisfied -——-=———-—-m==m “1
.. satisfied ---=m--s------------ 2
» ' © ' .dissatisfied ====--—---------=3
- " very dissatisfied B adadndeal
"N.R. f-f——~fr---"-f—--f-—f——;a
D.Ko mermmemm e e = .__________i_;g
Your fr}endshiszV :
L very satisfied =----------=~--1
' satisfied ---==-=-—-- e —————D
/ I - ‘dissatisfied -~--=-=-=r-—---=-3
i L  very dissatisfied e ittt
“ N.R.‘"—-?-——-?—--‘?;—"-+‘f“8

D.K. —?——————f——;fﬁr—fff;;‘-”‘gv

LR

o ]



51

52.

53.

54.

55.

-12-

144 -

The amount of time you have for doing‘the things you want’

- to ‘do ,
. - very satisfied'eQ————f———4-——¥l
satisfied —--==-—=—--- ————————— 2
dissatisfied ---------------—- 3
very dissatisfied ------------ 4
N.R. =—--—- ——ldmmm S 8 -
DK, ==mmmmmmbe e e 9.
o i
Your participation in creative arts
| very satisfied ---------- ———=-1
satisfied —----—-—cmmmmmm——ee—=2
dissatisfied --------~---=---- 3
very dissatisfied ------------4
' N.R., ——=—=—=———————m————————=—-8
D.K., —=—smemmmm o m e 9

Your standard of living - the things you have?
, : o _ 5>

satisfied —--——=-m---====1

very

satisfied ----==—-=——-———- ——==2

dissatisfied -—--=-=--—-----= ~--3

very dissatisfied ------=-=-- -4

N.R. ~—=—===—m———mmm ittt 8
_________________________ 9

D.K.

All in ail, how satisfied aré you these. days -

satisfied ---=-=-—-——==--1

very
satisfied ---=--=——----c-————= 2
dissatisfaed ---------t---——--—- 3
very dissatisfied -----==-—---- -4
N.R. —===———- ———— e ——-=8
D.K.

At the presént'time how’wduld you describe your ovefall

quality of life? Would you say it was

' ‘excellent-——4L--—;———-————;-——1
very good ==<--—--~ i -2
good —=—===-——-—————-—m-——m——— = 3
fair --——--=——semmmm e 4
POOY —=——=mmmm—m——mm————e—— oo 5
D.K. ——=tmtmemtme e m e -8
N.R. —=—-—m—m—e—e—mmm———————===9
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56. What is. the major reason that you say your quality of life
was 2 : e g o R .

.4
&
P.L'.-' c% .
’U
A

in . : . - ) 1
.

33 57. Flnally, what was your total household 1ncome last year?

Was it
less than $20,000 ---==~----=-1
- 20,001~35,000 -—---=2
. 35,001-65,000 -----3
greater than $65, 000 ——m—————— 4
: N.R. ——————————————— 8

D-K. __———‘f————‘—i-——t_g

i Is there anythlng you would like to mention about the quality
- of life 1n S.C. or the questlonnalre

.Thanks for your cooperatlon. If you would like a summary of the
results sent to you .on the study's completion, we 'd be glad to
obllge

'§e _ - . . , _
wa - i )
: p - \ '

If yes. -check if desired!'

The summary w1ll be sent out in late October
Thanks agaln, Goodbye. :
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70 #E COMPLETED -BY THE INTERVIEWER

i

. : ! ‘ ® i
1. Quality of the lInterview

. ol .‘}y«j R ’ o L a -

‘ L PR ' : ‘High Quality
5 R ‘ . Adequate ----
' ' . Questionable

2.  Respondent Cooperation
. Cooperative =
Indifferent -

Uncooperative

‘.
‘

3. Approximate Length of'Inte£View

ey o _ 3 T
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Appendix B

Concerns Raised During QOL Study

" Qulotes From Residents

“

-

0
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e

- 10.
11.
12.
13.

15.

16.
17.
18.
1.
20.
2.

23,
2.

25.
26,

' More ser

Sno "si’emovalx Jeak- ALY

'}aore passrve patks and picnic ‘ar

'Taxcs too hrgh *gn ’acreages e ' <

‘Less governmeént.

14,

<

More mdustry - should be self sufficient in' clean mdustry

Not sausf ied w:th shoppmg must leave County. for somie things.
No Sherwood Park signs from highway.
Dlssausf ied yith nerghborhoods - developers are nt keepmg their word
é for acreage owners tax dollars N '
& @ -
ci "

‘Bulldmg large houses on small lots - f eel it w1ll turn mﬁb a slum eventually

‘More snow removal on Village on the Lake.

Roads are very busy near c&rﬂf)odnd. : : e g

Taxes are r_easorr'able bu‘tuwater bill is high.
9
Drssatrsf ied with water bills.

The Council is egoustrcal - only interested in big money- pIOJeCtS and where they can

make their name shme. ’

We need a swimming pool.

~Bring the échool systems together.

Control the noise at night.
More passive parkland and picnic areas. -
Dislike sewer taxes.

Roads should be improved.

. e S ) <
. Extremely dissatisfied with the quality of the roads...
Stress more r'et_ail shopping.

Quality of life is being inundated with industry - not the control there should be - -

industry seems to rule the area.’
Not satisfied with the water supply - should have better access to drinking water.-

Dissatisfied with roads and pollution.

148
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27.
28.
29.
30.
31.
3.
33
e
35,
36.

37.
38.
39.

41.
@
4.

45.
6.
a7.
8.
49.
50.

51,

52,

149 :

Why' aren't builders responsible for drainage upgréding?

More studies should be done on pollution. ' , g

‘Puta playground on Half Moon Lake.

Shopping_v ateas are lacking. L : S ‘

Roads need to be improved. | | |

Sewage and Watér system in ._[osephburg need impxovément.

Would like more dog control.. | ) ' R | - y“
Bus system needs improving. |

More vswim'ming‘.po'ol! .

Quality\'-o‘f life in Sherwood is very af f luent -1 wonder if with 160 much money Qc'arcn‘t\
léosiﬁé some of the finer points in life? |
Neéd a handicapi)ed ‘program in- Westboro School.

More services for the taxes on the acreages.

@

Pollution is bad we won't retire here because of it.

. Smell from. \r@fin'ery'row - not convinced of the cancer cover-up - might move because of+ ..
&l . o
g . . A

the pollution.
Elderly need help from the younger people.
Citizens still carry the burden of weak decisions of former planners.

Dissatisf ied wjth the roads.

. Could use improved shopping.

More communication between residents -and Council. )
! . .
Roads in rural areas are in terrible shape especially around Half Moon Lake.

Traffic on Beauvista Drive is out of hand. -

Dissatisf ied that the sewer. ar:1.d -Toads bills are so high.

‘Roads are a concern as are the ditches.

Pollution is a major concern.’ /
Stop issuing hunting permits.

Fix the roads.



53.
54.
55.
56.

57.
58.
59.

150

;f'he taxes are high .vcrsus the amount of services.

The roads are deteriorating. .

Taxes arc‘g&:.high. h , . .

Pollution is a concern - I suffer serious respiratory disease;because_ of the 'f>ro_ximity of

the ref’ inerie_s.

It would be nice to have a hospital.

The only thing we can complain about is the poor road service.

No services available other- than garbage collection.

P , v .



