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b had' decrded !o become mvolved ina hteracy programrne of some type A further

,_f &un to be deﬁned Whrle a vast malonty of the ﬂhterate populatton never enroll in a
hteracy class and adult hteracy classes typncally have hrgh drop—out rates, httle rcsearch

consrderatlon became the 1mpact of t}us mvolvement on the women $ lxves The research :

has been devotedtqr.adult ﬂhterates as adult leamers or about the condmons of therr hves g

An mtent ot"thrs rescarch was to add t° the Scam)’ htﬁfat“fe I‘Cgamdmg adult hteracy from
the pomt of v:evaf the ]earners mvolved BRI o :

'I'o match purpose and setung thh methodo}ogy, a quahtattve study was

destgned. The study owes xts phtlosophrcal underpmnmgs to the mterpretrve paradtgm .

and 1s essenttally a quahtanve look at an aspect of women s- hves, namely, thetr dec.tsron
to come to leam Four women of various ages and mvolved in a vanety of hteracy

Jrogmmmes took part in focussed mtervnews over a penoad of seven months For the . f -

'*;..,;f'-;purposes of tnangulauon documents produced by a dxfferent group of twenty-seven

- .women were scruumzed and added to the data collected Member checks were: carned

L '.out wrth each of the ongmal respondents and a credlblhty check was undertaken wrth

o ! another surrogate samMe of sxx women ira group setnng Taped mtemews werc

. ,‘; _T.v'transcnbed ﬁeld notes were categonzed and allﬂdata were analyzed through a process of

T Ianalyuc mducuon » | | RERR
) The ﬁndmgs were reported in two separate chapters, one chapter for each major

L e : e T
. . S

,,,,,,,



womcn s hvcs Thcnr mvolvcmcnt has cﬁablcd thcm to/ 1mprovc thcnr rcadmg and

wntmg skﬂls and has ngcn thcm somc hope rcgarding employmcnt m thc futunc Thc
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- ChapterOne -~ -~
- INTRODUCTION. -
: ‘ :Ji : ..\;.-' : "» S

-

o ) :"Can you rg,ad thxs" Mxlhons of adul& in thc Umtcd Stat!:e and & few mﬂlxo-r in
v ';Canada cannot and yct, thts thws is abouLthcm. 'I‘hts 1s thgtr story, as told pnmanly
i -.through thc volccs of four womcn Ttisa story of courage and fear dctermmatxon and

. *l:'-"_dxsappomtmcnt, drcams and realmet Ulnmatcly, it is a story about morc than rcadmg S

B _and wrmng It isa story that w111 bcrccogmzcd by anyonc who has by choxcc or

"happenstancc partxcxpated ina fundamental hfc changmg cxpenence R

g : TR T .4 o L
‘ On Fcbruary \iventh 1986 thc Canadlan Bnoadcastmg Corporatlon tclevxsed a-
' I,;documcﬁtary cnutlcd "dedcn Mmonty " This cxposé revwled thc 'naturc and cxtent of B
' the problem of adult r}htcracy in Canada. Thc shockmg stanstrcs wcrc grvcn‘ four e

,v .'mxlhon Canadxans carpot rcad thc nc}vSpaper, ﬁll out apphcauon foﬁhs rcad porson e »

' labcls and one mﬂlron Canadtans cannot rcad at alI Onc quartcr of thc cntme adult i

o . populauon in- Canada can bc labellcd"ﬂhtcratc" and thls isin a hlghly dcvelo%d counny

; whcrc, when we consxdcr ﬂlttcracy, wc dxsmxss 1t as a Tlurd World phenomcnon‘ ’

5 ; | "I‘he "functmnally ﬂhtcratc" makc up onc-quartcr to one thxrd of the adult populauon in_ : 2’

7 the mdustnahwd wcstcm world ('I‘homas 1983 20) In Canada, a gradc cight level of

. achrcvcmcnt is- consxdcrcd nccmsary for funcuonal htcracy, thc undcroducatod anc thosc
h"' w1th lcss than grade mnc 28. 4% of Canadxan adults havc lcss than gradc nine; 5. 5% ‘-', :'. .

havc’lcssthangradc ﬁVC InCanada,asm the rcst of thc tcchnologrcal w&stcrn world R



' ,-.poorpcoplc andcongrc ate raclal and ethmc? IPORLy

: : "hxdden rrunonty?" Huntgand Hannan (1979 31) found thcse adults whcrc»%r thm

| thc gencral adult population.

o

L &Qﬂ@ tcn is thc mlmmum requmpd for fnost slulled ]ObS and ldss than gradc ctght mcans
o _;cxclusxon from many arcas of employmcnt and skill tra.tmng 'l'hxs is rcga.rdlc3s of one’ s e
 abilities (Thomas 1983 oo f L ’

The statlstlcs from the Umted Statcs are as shockmg Carman St Jolm Huntcr

and Davxd Harman s n:port for‘ thc Ford Foundanon pubhshcd in 1979 found that onc in”
vﬁve Amcncan adults does not hav,c thc funcuon‘competcncy to manage cﬂ‘ectively in -

. .‘-thxs soctoty (1979 1). Morc than onc-thlrd of thc adult populauon has somc troublc thh
- ."- "-everyday tasks requxnng some dcgrce of lltcracy (,1979 103) thrc d1d thcy ﬁnd tlus

l

groups Thcy also foundthcm _

pnson where 15% of thc mmatcs havc not complcted hxgh school compared to. 38% eff

For whatcvcr reason, ﬂhtcracy is. htddcn in ‘our socxcty, 1ts v1ct1ms go 10 grcat ’

e

. . lengths to mask thclr i dequacres and fcar an md;ffcrcnt or sccpucal responsc, 1f or. )

j"f'f when they are "caughc" Asa rcsult, thosc most mnccd of a basrc cducauon ‘311°"°d

B '-and responsrvc to thexr noeds arc not hkcly to recc:ve it. Thcy arc the poor thc nat:v;:

-the unpnsoned the "thdcn mmonty" and thcxr log status docs not oontnbutc foa stro
| _ lobbymg posmon That thelr xlhtcracy kccps them from cffechvc pamcnpa\onun our
e socu:ty is one pomt on Wthh all the cxperts agrce ('I'homas 1983 2) ’

Yet the new requm:ments 'posedby tcchnolo ical ch ' gc and t}lé transfonnatwn

A .of commumcauon systcms makcs funcnonal htcracy ane olvmg conccpt and rcndcrs s

- more and morc peoplc ata dxszpvantag.c in dcalmg thh eir m;ncasmgly complcx =
) soc1cty The Umtcd Natlons (U N. )recogmzcs thc 1mponancc of htcracy throughout the .
B world; Am\clc 26 of thc Unwcrsal Declaranon of Human nghts statcs evcry pcrson has




1“thc nght to an educauon, fnec and com;;ulsory at lcast at thc clcmcntary lcvol ('Ihomas, BT
b ‘__ 1983:22). The United Nations Edwsational, Scxgntxﬁc and Cutural OrgamzatJon L
| »"(UNESCO) ,gocsfurthcf'mxts Y |
- which divides mankmd When htem;ﬁ seon as "the ablhty to utilize cffecuvcly the

} .atadultxlhtcracyxs afonnofdlscnnunatlon :

- commumcauon systcms of a gtvcn socu:ty at a parucular tlmc and to parhcxpate fully in"- " :

thc nghts rcsponsxbxlmcs and pnvﬂcgcs of cmunshlp"('l‘homas 1983 2), wc are

o s talkmg about much more than:mdmg and wntmg Wc nccd thc pohncal W111 to sec

1 htcracy "not only m hght of Canadxan manpo ’ cr necds but in the ovcrall contcxt of

o hfc-long lcarmng 50 that "adults can fulﬁll N
: .dxscovcr thctr potcnnal havc thc chancc 0. pametpatc as. mcmbcrs (Thomas 1983 9) <
W of our. mcrcasmgly complcx soctcty whxch is $0 badly 1n nccd of cvcryone § 0

- comnbunons, not Just thc cducauonally advantagcd.

— -_; One ofthc reasons forthc lack ofpohncal will in North Amcnca is thc _ o _‘
{;'w:xdcfinmonal problcm ’I‘hc govcrnmcntal bodxcs pohcyvmakcrs and cducators cannot G
j , agrec on'a umformly acccpted dcﬁmuon of'ﬂ&’ rudxmcntary charactcnstlcs of adult |
| _htcracy HI.W and Harman (1979- 12) arguc that cvcxy somcty has cxpectatzons about B
E thc lcvcl of htcracy mquued and the pcrccntagc of thc populatlon that should meet that ‘v
B standard. Hxstoncally, thcy pomt put that at one umc, the abxlxty to rcad and wnte one's ..
' .A own namc was. sxfﬁctcnt proof of htcracy thc 1951 UNESCO dcﬁnmon mcluded the |
) 'ab:hty to read and wntc a short, sunplc statcmcnt on the pcrson 's evcry—day life. -
‘ chastcl] and Lukc (1983 375) also pom: out that htcracy has bccn syst?{'namally f '
. ,red,cfmcd and crcdlt thc world wars of this ccntury with ngmg us the terms Intclhgence :
5 Quotxcnt (LQ ) and funchona] htcracy Apparcntly, one of the 1cgac1cs of Fxrst World |
War Army tesnng was thc conccpt of L Q asa mcasurc of abtllty. dunng thc Sccond'
' World War, the tci-rn "funcuonal htcracy was coxned by the Umtod Statcs us. ) Army

j,' and sct at thc ﬁfth gradc rcadtng lcvcl at that tlmc ’I‘Ins vanabxhty and thctr own rcscarch -

\ '



has led Harman and Huntct "to bchcve that all dcﬁnmons of htcmcy or 1lhtcracy an: :
complctcly rclauvc"(1979 7) '} o g f:i 2 _ o S : L
o In Qontrast to thc rclauvc posmon 1s thc uadmonal vww hcld by most
e : stakcholdcrs that htcracy isa a psychologxcal capablhty aoquued by acccss to appmpnatc o
» cducatxonal ogportumtles (Guthnq and Kusch 1984 351) As such this lcads to thc o
W» concluswn that thcrc is only one lcmd of htcracy, pcrmancnt and gcneral dcspxtr. the
hlstoncal ev:dcncc to the contrary and thercfone appromatc trammg, matcnals and -

i mcennvcs can cradtcatc thc problcm Scnbner in the U, S and Chamlcy and ]oncs in

Bntam soe htcracy as nclthcr stanc nor. as a pctmancnt statc whlch one attatns forcvcr S

E and thcrcforc can bc chmmatcd forcvcr (Scnbncr, 1984 8 ChamIcy and Joncs 1979
" 8).To thxs end, however, argues decwen and Lukc (1983: 385), traditionalists attempt
~to fit hteracy mto a sct of ncutfal bchavmms whxch can bc operanonahmd through
= bchaviouxal ob_]ccuvcs n vgluc-ncuual tmmnology Scnbncr ( 1984 7) also argucs that

the search for the \ one bcst" way of dcﬁmng htcracy gocs on so that thc componcnts of '

; litéracy can be bro! ¢ down and madc targcts for mstrucuon an objccnvc wh:ch is bascdf -
on thc bchcf that htcracy is an abthty of an mdwndnal | |
§ Not only is thts v1cw in contradtctlon thh htstoncal cxrcumstanccs, but 1t is
| mconsxstcnt with the cross-cultura] ﬁndmgs of Scnbncr and Cole and the reccnt rcsearch " :
l from many dxscxphncs Wthh favours a dct'mmon of htcracy asa soctal mtcractmn .
proccss (Guthnc and Kirsch, 1984 352) Pcople read dxffcmnt matcnals in dtffcrcnt
5 ways for dtffcrcnt ;urposcs SO that one can bc htcratc m one sctt:ng and Ihtqratc in
o anothcr (Guthnc and ersch 1984 353) In fact, * thc smglc most compclhng fact about
htcracy 1s that ms a soclal achlcvcmcnt mdmduals in somcues wnthout wnttng systcms .‘ |
do not become hteratc thcracy 1s~an outcomc of cultura] transmxssxon" (Scnbncr, _' SR

19847) | ‘ SR _- e
.The onc aspcct of htcracy that chastclI and Lukc (1983 374) arguc 1s umcmd _



- 4 iWhﬂc wc contmuc to la.ck conscasus, we wﬂl contmuc ta produce dlffcrcnt

Nk measurcmcnts of thc scope of th@ problcm, dctcmune dlffmt ot;]ccnvcs for

| 'thoscbascs (Scnbncr 19846) [ ) B 3 ' :_ o 0

o ’."rcahues of hta-acy, suggest that

\12?

' '_*_.:forall umc 1s thatﬁwconccptofhtcracy and htcracy ms:rucuonhas always becnpart

- and parocl of thc concmtc lusmncal cu'cumstanccs of a ngcn nmc and "[e]ach has axmcd
e crcatc a parucular kind of mdswdual ina pamcular socxal ordcr" (chastcll and Lukc,
| ”1983 387) Pcrhaps thxs is why thctcxs adcﬁmtlonal cpr trob =y

- havc dnffcnng v1cws about htcracy 5. socxal purposas 'd valuc (Scnbner 1Q84‘ 8) -

. programmcs almed at formmg a htcratc pcoplc and contmuc to Judgc mdmduals on | X g

For thc purposcs of tlus study, thodcﬁmnon of an 1llxtcratc adult wﬂl bc

= bomowed from Chamlcy and Joncs who, in thcxr mcognmon of thc rclauvny and

E ,_madmx_qr.mnnz.mhl:m"_(ww 171) o

Feh '. In the meantime, govcmmcmal bodlcs contmuc to v1cw htcracy in thc |
tradmonal Statm scnsc and contmuc to dcwsc pohcy and unplcmcnt pmgxammcs on that
baSlS 'I'hxs occurs despxtc ovcrwhclxmng stanstxcs whxch md:catc mcredxblc faﬂurc,\ :
'v -_cspecxally in tcrms of anractmg studcnts and in kecpmg t.hcm. In Canada, educatlon 1s a

. Vprovmcml respons1b111ty while Job-tralmng 1s largcly part of the fcdcral sphcrc Thc A‘

: " mcludcd a

- 1papcr,
Lo ;rccommendauon that ?hc fedcrar' ovcrnmcnt \mm:t 1tsclfto an chmmauon of ﬂhtcracy
m Canad& Thc lmk was madc bctwccn thc shortagc of skllled tradcs and thh |

o ‘-unemploymcnt and thc largc propomon of adults who lack cvcn the requmcmcnts to cnter ) -

- trammg progtammcs ('I,'homas, 1983: 6) Thus far progmmmos have bccncmploymcm '

foncnted," 1mplemcnted by thc pmvmm undcr various arrangemcnts Whlch havc httle to '



| and 1ts stnct time hmrts of ehgtbrhty There CXISt some commumty prog; f

» '_programs (Harmanand Hunter, 1979: 103) Fmgeret(l982

fiteg '..ﬁpnal expa-qtcedoesnot

e _-v-."’-r';.support thxs wew ('I‘homas, 1983 8) "Expenence has shown that there wxll always be a i
Lo .'number of aduIts who for one reason or another,‘ane not successful 1n the regular school
~' fv’system For these people a' second chance“ xs needed m more ﬂextble sxtuattons and _ % -

s supporuve envvonments" (Thomas 1983 109) Instead, adult hteracy trammg m '.-"'y ERN

e anada smce the srxttes has operated largely through the federally funded Canada

wer Tratmng Programme thh tts emphasts on tm'\g Ieadmg to employment s _' _’

run by

K A.volunteers and pnvate orgamzattons who work with leamers ona one-to-one basrs and
P " then there has been some school board angl college actmty (‘Ihomas,{983 12) 'I‘he
e »:-result is that opportumnes for hteracy have come to be 1dent1ﬁed thh work onented
- ¥ hteracy programmes that fit mto the estabhshed econonuc order provrdmg the workplace
o thh the needed manpower However that was m the seventxes. unemployment levels in
- E the etghttes have made a farce of the employment goals of the pohcy-makers and the L
o ; iforced employment goals of the mdmduals who enter these programmes

So people mth&tteracy problems in: Alberta can attend classes at a vocauonal

. mstxtuuon hope that therr school dxstnct offets elasses or become mvolved in a

: volunteer tutonng programme Most, sunply, do not come Harman and Hunter (1979
: 103) neport that educators and 1eg1slators have agrwd on a ﬁgure of ﬁfty four to
" s1xty-four mllhon Amencans as the target populauon for pubhcly funded up—gradmg

_ | classes and that ﬁgure was denved in the rmd-sntues "Yet only 2 to 4 pereent of them

- ever enter the programs an enormous gap nemams between the number who seek help

and those who need 1t, Thrs gap has unportant mghcauons bo for pohcxes and for




o " o adult populatton

hteracy, the "onc best" way of conccptuahzmg htcracy sO that wc can

S~

L

. ",'.’, l. . ! .""".-'“'-b

(1977) ameoraks (1981) all ddscnbc thc populahon that is n:achod as trumsculc and

R

Despltc thc lack of conscnsus rcgardmg thc term ﬂhtcracy rcscarch has gwen us f‘f'; .-
i o also potnts out that we havc mcamh docummtmg thcxr predormnant povcrty, crrauc
B lcad o mappropnatc cvaluanons of adult htcracy and mcfﬁcxcnt oducauonal

‘ pnogramnung Kavalc and]..mdsey (1977: 368) makc thc casc that. thc statlsucs c ntmuc}: - ,
“vf,“':_tdxbeshocktngbocauscprogramnunghasb\éenbasodonrc,v‘N ipt |

| . i : we know thc naturc and size. of thc problcm, we havo documcntcd the acuvmds -

s khappcmng around the counu'y but what we nocd is substattnvc phcnomonologxcal

jrdscar;t:h She pomts out. that only Qucboc has attempted to oomc to gnps thh the.

R rcprescntanvc ofonly a small pmpomon of those who arc in nwd. thn dxscussmg 9 o ;:.
thctr rcsearch in Bntam Charnlcy and Joncs (1979' 23) also spcak of "k{ohng at a small. O
\ o 8 survmng gmup out of an ongmally small mxnonty out of a qmtc largonunonty of thc . ‘jf"

R _approxtmatc numbcts_of adults who havc ncadmg and wntmg problcms (Huntcr and LA »
Harman 1979 Thomas, 1983,) l}t Nonh Amcnca. Thm statlsucs shock us. Fmgerct

U :cmploymcnt and oppressed socxal class (1982 1. thﬂ we 100k flmhc" 1“‘0 the N S
- smtistics and rcahzc that only ‘gofour percent of this wpulanon are receiving help, we
' ?'zrecogmu that somcthmg is drasucally wrong. G“‘hnc a”d Klrsch (1984 351) arguc

- that a contmumg preoccupanon thh thc stansttcs of thc problcrn wxll qnly connnue to i

. ) components In Canada, too, Thornas (1983 10'7\2 argues in hcr rooommcndatlons that )
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on cptual psycho%;xcal and §oclologxcal aspects of adult ﬂhtcxacy and undcreducatton

| _;:-‘It mt!*f)ese;faetom whnch nwd funhcr mcarch

L attcntton paxd to lmma's, thCll' charactcnsucs and thcu' needs (Internahonal Councﬁ {or'_ - v"

’-vAdult Educatlon, 1979 33) Furthcr, wc do not lmow the actual condmons in whxch ‘

s they hvc or what htcracy can contnbutc to thclr hvcs " Most cvaluatmns and f_‘_Q-‘ e

P "._ a dcscnptlons of hteracy programs portray pamcxpants only through quanutatlvc tablcs, B o

- stausucs and xatxos, rarcly'does the mformanon asscss lcamers fechngs and expencnccs B
" in thcu' daily hvcs" (Intcmanonal Councﬂ for Adult Educanon, 1979 39) Boyd andﬁ”j

. Martm quotc Manzo ct al "[m]uch of our fa:lurc as educatom in hclpmg Amcnca S

o ,ﬂhtcratcs isa by product of not. knowxng who thcy arc, what thcy fecl or ]ust what thcy

T 'ane all about" (1975 1). Thcy contmue "[a]rgumg that adult edudators laék factual

P 'flcnowledge and msxghtfui expcncnccs thh Adult Basxc Bducatxon studcnts and

L : thcrefom, tcnd to rclatc to thcm w1th ptty or mscntment rathcr than empathy and ' &

. .understandmg, thcy suggcstcd such studcnts are treatcd' mcdxatcd' and

B mampulatcd’ but rarcly 'educated' (Boyd andMartm 1984 87&1%]: and Lmdscy e

| ,A"_,fag"“mataf“ndmcnmmblcmlsl " alltomccttheneedsofourstudcntsbecausc

o we lack a sxgmﬁcant body of knowledgc regardmg thcm as peaple (1977 370) Fmgcrc

o o suggests that an undctstandmg of adult ilhtcratas in thclr socxal world is our bxggcst

. “‘challcngc today (1983 133) e S
| - Not only do'we need to undcrstand who thcy are but we. nocd it from thcu' pomt N
| ’of view. Mczuow ct al.’s study pubhshcd in 1975 was the rcsult of two ycars of
mearch focussed On htcracy program opcratron, classmom mtcractxon and human R
'monvauon Thcy made it clcar that "[l]t secmed pa:ttcularly cntlcal to sec what was .: -
'_ '. happemng from thc pomt of v1ew of Adult I?aslc Educauon studcnts becausc cfforts to g _:' =
unprovc the program dcpcnd on unprovmg thcu pcrfonnancc" (19‘75 vm) Thomas



i ’@‘(1’98‘3'99) pmms'out that planmng 1s dorp on bcha]f of thrs populauon bccausc of thexr o

o mvrsxbihty" and Amoroso (1984 1) argucs that a scnous conscqucncc 1s that much of

thc planmng and mstrucuon rs not "fully groundcd m thc ccntral conccms of thc adult _

ar Fmgenct (1982 10) 1s morc scathmg in hcr contcnnon ;hat socral scrcnusts and cducators .
_' }mvolvcd in the ﬁcld of htaacy havc actcdas if thc only pcrspcctrvc on htcracy that E ? ; ‘_ ,-

" mamcrs 1s thclr own Shc says that T

'. ) [w]c are mrssmg half of thc prcturc Wc view htcracy and lack of htcracy from :

.. the vantage point of the literate. How do illiterate adults view literacy? There =

. are millions of illiterate adults- who are not enrolled in literacy programs. Why ‘-

77 not? Do they share our 6verwhelmingly positive attitude toward leaming to rcad 5:' -
L .and wntc" Dothcysharcourcondcnmauonofﬂhtcracy" (1982 l) DR e

It-may not bc flatxcrmg for pcoplc uwolvcd in adult htcracy work to contcmplatc = .‘
but Harman and Huntcr -cam¢ to sumlar conclusxons when thcy refcrrcd to Zrcglcr s o
| work "[t]hosc who wntc papcrs about, dcsrgn programs for and dcscnbc thc problcm
R of ﬂlrtcracy cducators, socxal workcrs. mscarchcrs, burcaucrats doso'to mcct therr | Y
v - *Own nwds It may wcll bc lcgmmatc to scck to drscovcr why thosc wrth low lcgcls ‘ ' S;
o of lteracy attcnd classcs" (1979; 20). Itis also UNEscd"s conclusron that pmgrammcs T
’, must takc mto account the quesnon of why peoplc are attractcd to them and ensure that -
E thc programmcs arc dcvrscd accordmg to what adult rlhtcratcs do want rathcr than somc .
othcr S notron of what thcy should want (Intcmatmnai Councrl for Adult Eduéatron |
o 1979 34) Thcy w«’ that httlc 1s lmown about thc cvcnts or charactcnsucs that _
B sxgnal orproducc madmcss to cntcr and carry on htcracy courscs (1979 36) and that thc | -
_ »monvauon to do so comcs from morc than a gcncral pubhcrty campalgn (i979 44) In " ': |
thc Umtcd Statcs, Mczrrow and Rlchardson wcrc also conccmcd w1th rtlus quesnon
; __':whcn thcy conductcd thcrr studxcs Mczrrow spccrﬁ sct out to see how the students .
"~ see thcmsclvcs in htcracy pmgrammcs why thcy are. thcrc and what thcy thmk isin 1t for =
o .them (1975 vm) Rxchardson saw thosc adult uhmm who had not cru'ollcd in htcracy



: 'enrolled and the vast majonty are not"

It ts onlym the lastdecade that the problem of adult rlhteracytnCanada has come

; prograrnmes as a punhng unlmown and wanted to seek out vanables whrch aﬁecwd
| E "attendance (1981 53) Fmally, Chamley and Jones, in Bntam also looked at the
- populatron and specttlated that 1t would be pertment to ask why ane some students

S

e o _v_.fact‘that there exrsts a srgm.ﬁcant mtnonty of aduits m our socrety who have senous

fservethrsfocus - L

K v::problems readmg and wntmg and knowmg that very few of the many who need help

‘ "_’these twoquesnons

1 Why d1d you become mvolved wrth a hteracy programme"’ } R

-

- 2) What rmpact has this had ¢ on your hfe"

L " I then had to decrde ona sample *\d an appropnate methodology whrch would best

N
A - e I
N

,"/‘7. R R S ) L ;

3

My fust mchnanon to lrrmt thrs study to women was rernforeed after spealdng

wtth a small group of hteracy tw,chers who also speculated that men mvolved espectally -
oL in msututronal programmes, were mamly at school to enable them to enter uade trammg
'-programmes Manpower was fundmg them and Manpower was sendmg them 5o thelr
decrsr%to upgrade was perhaps niore of an extemal one. Secondly, I felt that |
< mterpretmg the women' s expenence would be an easrer task for another woman, myself
1 drd not feel that I could understand the rrten 5 expenence as easrly and there was more

” chance for nusmterpretauon because of that. Thtrdly, I was aware of an mformal drop-m

'._r__. LT o e

to &e attenuon of the pubhc and the various levels of govemment. After recogmzmg the ',

o ‘. ever attend hteracy classes, I dectded to ask smdents enrolled rn lrteracy programmes f '



b [-entu'ely on’the women 's: experxence

B }'. _;change in the hvcs of the women who have pamctpated is Iess well-known.

Su

P = tutonal programme run by womon for women in the do}vntown axea so. that I aln:ady had

o The Intemauonal Councxl for Educatlon (19 39) repons that the majonty of the

| '_ -xlhtexatc peoplem the world arewomen andtt}s the Councﬂs mcommendatxon that -

R B pnoﬁles ofparttcxpants tn hteracy pmgra:mnesmdto focus on theproblems and -
| -condmons of the womens hv;s Iunge and egegnc 'S 1985 study (606) dxd concenu'ate

NA’IUREOFTHESTUDY

. © . . . . . B . . 4 . oot g hd

In Boraks artmle, "Research and Adult thcracy Programs "itis emphasmed that

; % the methodology employed in the study of adult hteracy be matched appropnately to the

| ’ 'Tmformatton sought (1981 5) Boraks contends that the contcxt of the area is too »

| ‘ .--complex and uncharted to be able to 1solatc unportant vanables, never xmnd stmphfy and 5 |
R '.control them asin an expenmental setung (1981 8) It ;s argued that an mterpretlve S
':. ' mquuy approach would best accommodate the complextty ofthe hteracy settmg and add- -

B 1mportant understandmgs to the emergmg mformatxon base

-

_1 ,.3}' hadconcludedthat:esearchon quahtauve

Rxchardson (1981 attcmpwd a study whlch sought to correlate attendance in .

. - hteracy programmes w1th age, gender, employment and mantal status but found no-

o s1gp1ﬁcance fot' any of the selected vanables Her conclusxon was that chmcal

";-mtervwws, obsewauoft arld ethnographxc studxes may be better vchxcles for determmmg N

" of methodology Chamley and Jomes (1979 173) also felt that most methodologtcal f

| approaches would lead to an oversunphﬁcatxon of the nature of the leamers percepuons L

= 'Aand would not be useful Bcsxdes as thcy also pomt out, by defimtxon, commumcatlon L

L

L | . atutudes and mot:vauons in thxs setting and she urged further rewarch usmg dnese types b



e s: T e T
: ;_‘wrth thc lcarncrs'could not bem wrmng (1979 6) Thcy Chosc to usc a quahtanoe e
1..approachmthcxrstudyandmhappymthtiwudecmxmasd\eyfcltgtatmeywm o

3 E ablc to morc clcarly locatc, wlm!mhtws of cxpcncnce and gam m lﬁsxghts mw th¢

, -truc progrcss of Bntam s nauonal htcracy Campa.tgn (1973 6) Fmgm (1982 10) also | o

| becamc mvolved in quahtauve ﬁcld study.to“ &

o : leamcrs, themsclvcs, and shc rocommcn 3 ' "cs‘ of thxs typc Wthh should .. ’ |
,} : mcludc adults who would bc consrdcmd as s successes" of htcracy programmcs S
o ‘ -.,vi'Mczxrow, ct al (1975 vr) wantcd to contnbute to the dcvclopmcnt of quahtauve data on : .i - .
S | adult htcracy They fclt that 1t would aIiow usto sec hta'acy from thosc most duectly | e
. 3 mvolved aﬁ that gcnorahumons emanatmg from this data could bc used with more” - ”
i lconﬁdcncc in our am:mpts to undcrstand the dynanucs mvolvod and cducatc on thrs ' L
g ' basrs 'Ifhomas, in Canada, argucs for morc quahtatwc mearch mto the wholc anea and
. " 'vlaments thc fact that thcrc arc only four umvcrsmcs hcrc who havc any ongomg actrvrty '_
7 and that therc is only onc professor WOrkmg full-tum in the arca of adult htcracy (1983 V ‘
1 107) It socn'm that the cxpcrts all agree that we lmow the stansucs, the vanables are ;.7
o _.mconstant and that thc qucstions whxch need answers are most appmpnately approached =
' f'through thc lcamcrs m the natural scttmg R . e e
| me thc start, it had socmed obvrous that the qu&strons of thrs stndy would not ﬁt |
;:_mto aqy framework but quahtatwc ere Chamley and Ioncs, my "data was gathercd e

" from vcry Iooscly structurcd convcrsauons thh thc students, rccorded on tapc, '
ﬁanscnbed aiid grouped" (1979 6). The bulk of the data was gathcred from four female
e rcspondcnts ovcr a pcnod of seven months, mvolved in three dxffcrcnt htcracy _ ,_}_- '_ 'v >
” programmcs “!‘he rcspondcnts cned wcm women choscn by thclr teachcrs as peoplc v
| , who would bc comfortablc drscussmg thc 1ssues Thc htcracy programmcs wcrc

f : -rcpresed'tanvc of thc typc of help offcrod in Albcrta today onc woman. was 1nvolved ina .

o ‘. prograrmnerunbyavocatronalmsntute one womanwasattendingclassesma :

s S . .
“, B
AR R .



school-boand-run programme the last two women were mvolved m a drop-m Xy
progtamme wfnch an'anges for mdmdual tutonng The”ﬁndmgs were conﬁrmed through

mmbcf Chcﬂfs m the ongmal rcspondcnts and a credxbmty check wtuch tnvolved a -j_"

group dtscuss:on wrthastx women who were students tn a school- baso,d programme

SIGNIFICAN@EOF'IHESTUDY PRI

.{"”w'/ S Lo
It is Goodman s contentron th{t hteracy development must be rooted in thc socml

| :"':' .hweb of values and cultuml expénences of a group and 1ts hfe opportumues and access to‘ __;vl’ "

s _' ‘.'funcuons reqtunng hteraey (1985 391) "So lmeracy programs must be rooted m the

2 -reahues of the oommumues they serve, and they must relate to real opportumues to use B |
A o f,hteracy in xmprovement of the duahty of ltfe" (Gopdman 1985 391) Furthermore, L j' i '.

P . _’A”,Fmgenet ( 1982 l) clearly states that the perccpuon of commumty needs must not be

R generated from the nuddle”class perspocuve on hteracy Whlch cOunts 1t as one of the e

- 4 mherently "good tlungs m hfe She says that "[w]hen%e vxew ilhteracy and hteracy

5 -from the perspectwe of adults who are unable to read and wnte, we do not see just 1 the o

R mﬂwum ofouig,lfves ‘minus hteracy skills We see a dtfferent plcture"/(l982 11)

S mccndmsultofourmfusaltoseetlus dxfferent ptcturetsthatwewﬂlconunueto \/ B

2 pmject an tmage of madequacy and depéndency on to ﬂhterate adults and thereforc fail to ..

| attract more than theqresent token nutnberof hteracy programme paxﬁcrpants (Ftngeret
'1983 142) Instead, we need to let the people speak for themselves. Lo
N Ulumately, the 1ssue of hteracy is and always has been an tssuL of power : -
deCiastell and Luke (1983 374) say "[b]emg 'hterate has always refex;ed to havmg -
. mastery over the processes by means of whlch cultuxally sxgmﬁcant mformatxon is -

S -coded." In the same vetn, Goodman sees wntten language as the reposxtory for the sum. .

total of the world's mfoxmauon "[b]ut in an mformatron age the extent 0, whxch peOplc et :




o :.‘;strongly relatewdmr "_‘jd roles msomety"(l985 389) In then' study for the - '
iy ..Ford Foundanon ‘Harman and Hunter were remmded " how duectly th& Ievel of S

s ‘. ':’:program mnd;ng reﬂects the pencexved unponance ar\dpower of the people for whom

SR _'a pmgra_m 1s des1gned“ (1979 2); More du'ect exphcxt ewdenoe that reveals thts

. B system S need for a ccxtam pmpomon of lts populanon to nemam in thetr powerless roles

o hcne, in North Amenca, such a campalgn would reqmre a radxcal restructunng of
- "'.4‘:‘ pedagogy to accommodate the changes in both the hteracy cntenon and the target
¥ 'populauon Furthermore, what wﬂl the system do thh all of these people thh htgher

e ds the successes of natxon-\mde htexacy campalgns m Cuba, Nlca,ragua and Chma where -
3 : ;’the need and polmcal w1]1 was demonstra Harman and Hunter ( 1979 20) argue th at .'. _ -

g veducatxonal lcvels smoe " except in ttme of war there are not enough jObS for all who

_ 'want to wo d ’( Harman and Hunter 1979 20)" Agamst thxs, 1s 1t any wonder that IR
: v-hteracy pmgrammec have records oﬂow achxevement and hlgh attrmon rates . '
e (Amov'oso, 1984 1) in No‘lﬁ Amenca when pnoblems and solut:ons contmue to be seen /

N through educatlonally advantagedejes” As long as we do not see t.helr hves and héar

o .: lfthelr voxce, we w111, aS educators ! bC pammpatmg in creatmg th° problem we seek tQ

o '-"adﬁress feelmgs of powerlessness and dxsenfranchlscment" (Fmgpret, 1983 143) “.‘ S

In t.hts chapter, statxsncs of adultﬂhteracy have been mfed, deﬁnmons dlscusscd

) _' adult hteracy programmes descnbed past research efforts reported, the study focus ~

e vsketched and the sample lmeate.d A dxscussxbn of the methodologxcal natune of the , :f C

- "}vstudy and its sxgmﬁcance completes Chapter One

’Ihe methodology employed.xs dxscussed m gxeater detaﬂ m Chapter Two The

,,I e

e i ive o
R Lo e
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o .fns ﬁndmgs,.ponclusnons and

‘ [

m Chaptcrs Thmc and Fou.r\ The fmal chaptcr 1s compnsed of a summary of the study, .

canon& The last word belongs to the women who

" ._“‘»havc shdmd thclr story

[ . . . . - . . S e . E )

‘ﬁndmgs of thxs study, mtcrspcrsed with ﬁndmgs glcancd from thc htcmd.xm, are rcportcd




,‘ studred or evaluated" (1981 56)

o In Chapter T ' o, I drscuss ina more systemath fashron the methodology

' choscn and employed n this study 1 begm by delvmg 1’ the natune of mterpret:ve

T 'mquuy, 1ts phrlosophrcal basis, ass,umpuons, methodologrcal stance and tmphcauons for /'

research The next sect:ons_descnbe the research process of this study, from the ) ‘ |
"'suggesuons of the experts to how I camed them out m the ﬁeld I explam the methods

L used for malong contacts collecmg and recordmg data and ﬁnally, analyzmg the data

o The methods do not stand however wnhout a clear understandmg of the mterpretwe

: ’domam whrch is the focus of the followmg sectron

'vTHENATURE-OFl]\IT'ERPR'ETIVE"'II\IQURY\ . SRR
The chorce of methodology employed for a glven study muSt be duectly related

B 10 the mformat:on sought and the setting !o be exarmned But those are not the only ]

factors to be consrdered 'I‘he purposes underlymg assumptlons apd 1mplrcatrons QL a’

partrcular methodologrcal paradlgm are pcrhaps even ‘more rmpoxtantxﬁgcts whrch mt!St -
IO fit one's mtents and research area. Guba and meoln sta‘ted this clearly " the chorce |
. between paradrgms in any mqlnry or evaluauon ought to be: made on the bams of the

e 'best fit between the assumpt:ons and postures ofa paradlgm and the phenomenon bemg - o

Accordmg to Bun-ell and Morgan, rt is the purpos of the mterpretwe paradrgm :

to understand the\world as it is, at the level of subjectrve expenence (1979 28), Guba

“_and meoln agree that it 1s 'this search for versrehen understandmg, that is. the focal



e . reahues are recogmzed and sought as layers of truth whrch are mtncately related to form

B pornt of mterpreuve tnquuy (1981 57) Ersner also emphasrzes the search for meanmg, B
S 1llum1natton and penet:auon when one 1s eoncerned wrth ﬁe study of human phenomena :

*rather than the search for laws as m expemngntal screnee (1981 6) Thus, mult1ple

' 'patterns and 1t 1s the search for these patterns thatis  the purpose of a mterpretwe mqutry

LI

'.(Guba and meoln, 1981 57)

Subscnbmg to, or conductmg research on the basrs of a parucular paradtgm

e automat:cally forces a partrcular view of the world basedon drfferent assumptrons

o regardmg the nature of screnee and socxety (Burrell and Morgan, 1979 24). For the

- mterpnet:ve paradxgm, the central concem is with " an understandmg of the way tn whrch :

. v the mdmdual creates, modtﬁes and mterprets the wor]d in whxeh he or she ﬁnds

:v‘-

E ;hunself' (Burrell and Morgan, 1979 3) Burrell and Morgan therefore deﬁne the soc1al ;o |

" 'World as: "an emergent socxal process whrch is created by the mdtvrduals concerned"
ﬁ .
(1979: 28) Further, thrs socral world can only be understood from the point of view of

o the players mvolved (Burrell and Morgan, 1979 5). Owens also posxts that

."'one cannot understand human behavrour wrthout understandrng the

”‘*‘ . ~framework within which the individuals under study interpret their .

" environment, and that this, in turn, can best be understood through
. understanding t therr thOughts, feelmgs, values perceptxons, and thetr
_ acuons (1982: 5). _ ‘ :

S W . PR

v Secondly, human behavxour is 50 mﬂuenced by the context in whrch lt takes
place that the parts cannot be separated from the whole (Owens 1982 5) Guba and
» Lrncoln also argue fora hohstrc treatment of the SUbjCCt matter and a ree }muon and use

o of the fact that mqurrer and respondent mteract to mﬂuenee one another (1985:.38).

o Blumer when dtst:ussrng the prermses upon whrch symhohe mteraettomsm a theoretrcal'
F .

L3
mteraenon

ofthxss

, | afﬁltauon belongmg to the mterpreuve paradlgm, rests s .
_ ess.'(l.969: 2).‘ .

- from whtch meamng is denved and whxch is central to the mterpretrv

. .
. AR
oo



L = EWhen searchmg for msxghts regardmg human behavxour Guba and meoln ( 1981 62)
"'argtie that 1t 1s' vn-tually anOSSIblc to 1magmc any human bchavmur that is not havﬂy

// L l.'_.-‘.mcdxatcd by thc conf\,t in whtch it occui's " Furthcrmore, gencrahmtmns that are |

~

s declarcd to bc contcxt-frcc wotld bc pracucally meamnglcss and thcncforc of‘ httlc valuc |
BEREE " '»,‘thn dealmg w:th human behavxour Guba and meoln clwly opt for thc mtcrprcttvc ._
S : _b paradtgm because of 1ts a55umpttons whxch ring truc tn thts arca 'Ihc assumptxon of . .
- »'_‘mult1ple rcahtms 1s. more credtblc a ncsearchcr gaxmng msnghts mto pcoplc cannot kecp a‘i o
| '.dtstancc artd wcﬁﬂd lose rich data if [s]hc dxd peoplc phenomcna CXlSt in the mmds of e
o pcoplc and f'mally, bchavxour is contcxtually ttcd (Guba and Ltncoln 1981 63) Agar
| agrees that whcn.onc is mtcrcsted m undcrstandmg the i mtcrpnctauons and bchav1our of
i .peOpIe from thcu' pomt of view, thcn "[t]he class:c modcl of hypothcsxs tcstmg, wrth a -
small numbcr of covarytng vanablcs, is sunply too 1m;)ovcnshcd a paradtgm to handlc

S thls quest" (1980 194) ':' ' y ,

W

’I‘he mcthodologtcal unphcauons are clcar ln ordcr to scc thmgs as. thc o

5 kleamcd through apattCm that is gradually dtscovcrcd and thcn mtcn'clatcd with othcr

R o pattcms (Agar 1980 195) 'ﬁtc rcscarch tcchmquts will acmallW

o V bdechOpmg mstghts and thc desngn wﬂl cmcrge as the scarch/p/rocccds (Guba a?d

el meoln 1981 73) 'I‘he n:search dcssgn.tsc\lfu'n_ll/n—o/t /(é any constramts qr{ thc C

inqiiy, o /. N

| } | ) - Adult 1lhtcracy, from the pomt of vxcw of thc adult tlhtcratcs is largcly an

g unknown and it. 1s thxs rmssm undamcntal aspect of the issue that has largcly bccn |
| 1dcnt1ﬁcd as thc cause for thc fatlure of past and prcscnt pohcxcs and programmcs The .

| mtcrpmuvc paradtgm, thh its assumpuons and 1mphcattons for ncscarch sccms to -

@ s provrdc thc bcst ﬁt bctwccn thcsc and the questtons of concern to tlus study It provxdcs



P . f‘thc point of view of adult ﬂhtcratos

o _ ”‘vmtcrptcnvc parad:gm as 1dcograph1c 'Ifhls approach calls for thc rcscan:h focus, 1tsc1f

N

Bun'cll and Morgan (1979 6) dcﬁnc thc methodologxcal stance of thc

-

to rcvcal 1ts naturc and gharactcnstms throughout the i mvcstlgatton Thts 1mphes an

L Temcrgcnt rcscarch dcmgn whcn: thc plan sunply Speclﬁas that a hxghly mtcracnve

o the world view and is thc "mcthod of choxcc consldcnngmy purposc of gtvmg voice to

’ procoss of collcctmg data and dcvcloptng analysxs is sxmultancously camed on (Owcns :

1982 l 1). Bccausc the rcscarchcr is mvolved m on-gomg analysts funhcr data

e 'of broad scopc, ever looldng for unantlcxpatod mformanon or lcads One cnds thh

: subjcct saturatton, all paths have becn followegand conﬁrmcd and no new rclcvant paths : :

/havc bcen foﬂnd In summary thc choscn rescarch dcs1gn calls for 1) dxrcc’t contact

bctwccn ncsca:chcx; and mspondcnts as a mcans of collocung data; 2). cmcrgcnt

" stratcgm m mcmh dcstgn rathcr than a pnon spoclﬁcauon and 3) data catcgorm

e

dcvelopcd fmm exammanon of thc data ttsclf (0wcns, 1982 9)

‘ Thc mtcrprctwc paradxgm provxdul the conceptual ftachOrk for my rescarch
_dcs1gn and thc 1doograph1c mcarch approach gulded my scarch for thc rcalmcs of
1lhtcrau: womcn m our socxcty 1 bcgan by talkmwth a small numbcr of ﬂhtcratc

: womcn who are pmscntly 1nvolved in htcracy programrncs Data collcctton was through

o focusscd mtcmcws thc ncxt stcps cmcrgcd

: ~ MAKING CONTACTS
A _,‘Y o " '

Sl collectxon stratchcs and a1ms are constantly bcmg dcvcropcd. Onc bcgms thh quesnons _

*In kecpmg with allowmg the muluple realiies and mnmatc contcxtual " g

know]cge to dctcrmmc thc focus rathcr than the mquu'ers preconccpt:ons (Guba and



S e

.

| 4 :? meoln 1985 42), my ﬁrst conversauon was thh the pemon responsxblc for ltteracy

By prograrnmmg throughout thc pnovmce of A}berta through her posmon wrth the provxnaal

- Department of Advanced Educatton. Catherme" certamly has a hohsttc vxew of the
setting and context (Mchllan and Schumacher 1984 317) thmugh her work and
'contacts and she was able to suggest Spectﬁc gmups and mdmduals who would be

- mterested u§~my study It should be noted here that the names of all of the people that I

' ’spoke wrth havc been changed The hteracy programmee themselves have also not becn

E ‘7 named and 1dent1fymg matena1 has been kept to a mtmmum. June of 1985 was spent

e makmg my first contacts w1th the people in 2 school-bascd programme Cathenne had

[ o ,also suggested contactmg Stster Grace, who runs an mformal drop-m hteracy

- ‘ '_ progxamme for women on the street. Ia]so made prelmunary contact w1th Stster Grace m B

= J une as well but work wrth her programme dld not proeeed unttl that September thh

o these two contacts made, I had only o spcak to the people responsxble for lttcracy ‘
o _ | trammg g a provmcxal vocattonal msututton to have a ?ontact ina repncsentanve o
3 programme.of each of the settmgs whtch currently prowde leammg opportumtm |
Havmg made the tnmal contacts in J unc, 1t wA " then necessary to Jusufy my
| ~:""worltstto the hteracy teachers 1 had approached 50 fat they would feel comfortable with.
: my prcsence and would suggest women that would feel comfortable as respondents 1
needcd the teachers support if1 wanted support and cooperatxon from the' women As | :
Mthllan and Schumacher nermnd us, "[g]axmng entry mto the field requtres estabhshmg
' good relat]ons wrth all mdxvxduals in the host msututlon" (1984 316) My mmal tcacher _
: contact m the school programme vg very mtcrested in my concems and wanted to help -
~ but unfortunatcly, all her students at that ttme were male. H‘owever, she sent me o ’
| anothcr teacher in the school who also agreed that the study should be done. fortunately, B _
| . she dxd ‘have womcn m her class who, she fclt, would poteﬂhally agree to take part. - i
| Both the prmcrpal and the counsellor in the school werc made awaré of my work by the i : .



’ teachers and they also expressed an unmedrate mtenest in the outeome

)
- "v
4

Gaimng access to the drop-m cenu'e pmgramme was not so easy When I met )

= ‘.,_'-agam wrth Stster Graee in September she was vexy mterested and beheved in the

v ) study - purpose and usefulness but shc was wary of her studeﬂts parucxpatton Ltke o

o _any moral educator, she was worned about the effects of self-dxsclosure on the part of

| the women to me, another acadenuc stranger who would sunply take, leavmg httle of

L benet'tt o those who have gwen Frankly, shc was afra1d Of her studenb f“hng npped

i - off‘ by another mstttutton person, I would be long gone and thcy would aJl have to hk

R vthh the resuits I unmedtately spoke of my protecuve feelmgs towards my students

E -;when I taught and reassured her that I thought her hesrtauons wene adrmrable 1 went

o ] .mto greater deta11 of how I thought the mtervxews would proceed and explamed that I

t

.would be m a posmon of self-dtsclosure as well and would not hesrfate to lay open rny

: ,own vulnerabxhty asa peaon Her reservauons were not ent:rely quelled but we d1d

. conunue our conversauon thh the added presence of Helen, a co-teacher, who was h

: suppomve and hstcned carefully to both stter Grace's pomts and my rejomders By the .f' .

L end of the conversauon it was agreed that I should proceed and that they would thmk of

B women m the programme who would perhaps agree to be partxcrpants Ststcr Grace dld

L seem v1sxb1y neassured about the prOJect and began to get cxcxted about tts possxbthucs as vl

j ,she ISona copunumg quest herself for an ever-clcaner understandmg of the: women she L

. relates wrth every day.

Theorethal (Glaser and Strauss, 1969 Denzm, 1970), purposrve (Guba and

- 'meoln. 1985) or opportumstrc (Agar, 1980) are labels whxch all descnbe a sample

N whrch is chosen consc1ously to fit one's purposes uncover mult1ple realmes compam o
_ | ldata already avatlable, seek out dewant cases and rcach eventual saturauon when " all ;
avaﬂable and relevant sources of data have been exhausted" (Denzm, 1970 241) So it

. was that 1 asked the ltteracy teachers n the two programmes to suggest women who

Lo



would potent;ally parncrpate All teachezs unrmdrately thought of at least one woman

who would hke to talk and who would probably yleld nch data and msxghts It was one g
of the teachers at the school who t'ust suggested that I talk to I.aura, a vrvacrous, . A'

conﬁdent mother of ﬁve chxldren who had already parncrpatéd m a televrsron mtervrew B _'
deahng w1th a programme she had been mvolved wrth prevrously The teacher thought S._ 3

o that Laura would not hesrtate to become mvolved in thts pro_lect as well and she was '

nght. Laura andIfust talkedfr}r June, 1985 e
o - L
Slster Grace and Helen both recommended women, who in theu' oprmon were :

. very detenmned to overcome tlns problem of tlhteracy and therefone would probably '

have sornethmg mterestmg t say about why they were there and what unpact it has had
on them Amta, a ﬁfnesh grandmother 1s Srster Grace s student and Sarah also a

grandmother, is Helen s Student. I met w1th them mdmdually from September 1985 to : | o
January, 19986 Before I made’ the an'angements to. meet. w1th the people at the vocatronal'. B

' msutuuon Srster Grace was able to recommend that I contact a woman who spent some .

[y

txme at the drop-m centre but who was now in her second year in the programme at the

o msututron so that is how I contacted Dorothy a young mother of one chrld.

It was whr]e I was meenng thh Amta in Se tember that arrangements were bemg made R

to mterv.tew Sarah and after Sarah Dorothy It should be kept in mind that these four

.~ women were suggested to me by theu' teachers I dxd not place any restnctrons on whom

- I would talk w1th other than I wanted the women to feel comfonable as respondents

Nevertheless the women ptcked by the teachers may be the more successful and - - :
therefore more positive students of their programmes and the chosen women s thoughts
may reﬂect that bras On the other hand, the four women were of vaned background,
represented two drfferent generattons and v were mvolved in ‘three dtﬁ'etent hteracy

programme?



- Biklen, 1982: 135) Bc31des matchmg pcrfe.cuy with thc aims ofth s study, thc e e
E _1ntcrv1cw wchmquc offcrs scva'al advantages pcrtmcnt to the scttmg McM111an and 7 L §
| ‘ Schumachcr (1984 151) pomt outits adaptablhty in that 1t can bc used w1th " many -

i _d1ffcrcnt problcms and. typcs of pcrsons such as thosc who are ﬂhtcratc or too young to SRR,

| =1_and ask for clanficauon whcrc ncccssary It lS McMﬂlan and Schumachcr s conclusxon

Lom L

ESE :quesuonnatrc(l984 30) Lo ,x

-that thc mtcrwcw gcncxally pmwdcs grcatcr dcpth and dctaﬂ t.ha,n, for cxample, . 4} s

R

 COLLECTING ANDRECORDINGDATA

Thc mtcrvxcw was choscn as thc mam mcthod for data collccnon because 1t

: _uscd to gathcr dcscnpnvc data in thc subjcct s own words so that thc rcscarchcr can

_dcvclop msxghts on how subjccts 1ntcrprct somc pxcce of the worl " (Bogdan and *Q&“

P

RS

»

| 'rcad and wntc Its ﬂcxtbtlity allows one'to rcstatc paraphrasc, cxtcnd follow up leads ' & 4

PR A _ .
. ot
>

'I‘hcrc arc vanous typcs qf mtcmcws but for my ptu‘poscs thc nonschcdulcd

.standardtzed or focusscd mtcrwcw descrtbcd by Dcnzm, secmcd most aPPmpn atc .. % ‘_’." _:

% :
' toptc as it comes up. Bccausc I was mtcrcstcd in the womcn 's hvcs, cspeclally m the N ', '

.wcnc ncvcr used in thc same ordcr many were not refcrrcd to at all thcy were actually N i
o r_ny "crutch" in case the‘ .convcrsatton brokc down or they were needed to bnngus back

'\" on u‘ac:k;, In reahty, most 6ftcn, only the first fcw.QucstiOns were posed; after that, the B

‘I

; Accordmg to Dcnzm ( 1970 125), the focussed mtcmcw 1s uscd whcn parncula'f " . c 3
b

‘ 'mformatxon is nwdcd from alI rcspondcnts but thc phxasmg of qucsuons and thctr orpcr. ;‘.,‘:

s scqucncmccordmg to thc rcspondent s rcadmcss and wx]hngncss to. convchc on’ a D ;“

1

: vrcccnt past ‘and prcscnt, Idid bnng aset of qucstmns thh me to cach mtcrwcw which I

o hOpcd would allow us to uncovcr their perccpnons of thc two mam 1ssucs, thctr reasons '- >

for mvolvcmcnt in a htcracy programmmc and its unpact. Howcvcr thdsc qucsttons

. oa\.":"""

9



- N

. »‘J',

- '. worncn thcmselvcs gmdod thc conv 'on and t.hcn I would usc reclanﬁcauon

qu&strons at thc cnd of the mtcrvrcw to sum up thc 1dcas we had becn talkmg about , o

- After mmal rapport was cstabhshed thc interviews consxsted morc of the womcn s .

commcnts rcﬂcctcd back to thcm by mc and- thc occasronal cxtcndmg or clanfyrng

qucstron to encouragc furthcr reflection.

Agar suggcsts that "[r]athcr than contactmg thc group dxrectly, an mtroductxon ' f -

from a pcrson or msututaon that is wcll thought of by thc group can be- hclpful" (1980

“ ;«, 29) Bccause thc tcaéhcrs mvolvod dld makc the mmal contacts with thc sclcctcd womcn_ o .‘ -

B

f mct mdrvxdua]ly wnh cach one to cxplam thc purpose of thxs mearch cnsurc that thcy -

d1d want to. partrcrpatc and socunc thclr pcnmssron to n:cord our convcrsanons ’I‘hcn
‘ o

we d‘ist:ussed convcmcnt t1mcs and placcs to moct and I left, grvmg thcm a fcw days to

thmk ovcr therr dccxslon and bow out if thcy wantcd to bcforc our ﬁrst tapcd session., I o

S 'left cnough tJmc bctwecn 1ntcrv1cws to. allow mc o transcnbc the tape and to consrdcr _—

. iwherc 1 wantcd thc convcrsauon to go next. In SO domg, T'was’ ablc to look closoly at
£ '-what was talked about and what was lcft out, scarch for any major conccms or

. o consrstcnt fechhgs or perceptxons and thcn sketch out possrb]e qucstxons to ask the

ﬁ

and pcrccpuons in a set of ﬁcld notcs and speculatc on prchmary analysns and '

Ll oy

o hypothcses In thls way, 1 was not only col}octmg and rccordmg data but Twas =
"_'.'- ﬁmmng and n:fimng the analysrs 50 that it was mdced a dralecuc rathcr than hnear

ess (Agar 1980 9) e ‘% -

° ,l .@ v ° : ’
. - Jn ;;o . ,." ’
“mmm (SRR
. Q- R ‘y% . . .
ﬁlt was m thc tmdst of @ ¢ ikten fcws that Carol thc coondmator of htcracy

ngrammmg fd} a§chool --* are “hea -d abegt my tcscarch from sttcr Gracc and
- t'q ‘ “' 4 ; v - ;,.. : ‘ |

1

'WOmcn durmg the ncxt scssxons, as suggcstod by Agar ({ 980 104) Aftcr the mtcmcw

as suggcsted by Guba and Linc oln (1981 182), I would wntc out: my own obscrvauons o



e
E ;.‘suggested that I,contact her regardmg some mformatton that I may ﬁnd useful. Icalled
her at her off' ce and she mvrted me down to have a Iook at some documents As Bogdan
" : | and Brklen mused (1982 97), personal documents are usually drscovered ratlrer than
. sohcrted by the reSearcher and in my case, people were actrvely drawrng me to more and |
more SOUrCes. What Carol had in her ofﬁce was a ﬁle on eaéh student, in the past twelve
| months, who had apphed to get rnto an up-gradmg class of sorrsort, it was Caro]"s
o _]Ob to test these potenual students and place thern rn an approprrate programme Pan of

o e test was a wntten component whrch asked the students to wrrte a paragraph on a

e ; onally selected toprc and one of the toprcs was: "Why I am Returmng to Schoo "
» S Guba and Lrncoln deﬁne document asany wrrtten matenal not prepared

. Specrﬁcally for the purposes of the researcher (1981: 528) McMrllan and Schumacher
: -__‘ (1984 159), Guba and Lrncoln (1981 232) and Denzrn (1970 260) all agree that usmg

o , documents as a non reactrve, unobtrusrve measure of data collecuon rs an effectrvt

' tnangulatron techmque whrch extends and buttresses ﬁndmgs from other (synces such as
' mtervrews ‘Their ﬁrm suppon for mclusron of this data collectron method is based on 1ts
‘ unobtmsrvesness, that is, nothrng out of the ordrnary is rntroduced into the srtuatron, the o

o respondents are not aware that they are part of a study and therefore therr behavrour or | ) o

R j,perspectrves will be true to life (MeMrllan and Schumacher, 1984 159 Guba and

- Lincoln, 1981: 234 Denzrn, 1970 309) Further, Guba and meoln argue for a-

tnangulatron of techmques asa way of allowmg mulnple value perspectrves on the same

- event and venfyrng mformatron already gamed (198f 257) Denzrn agrees that

) document analysrs can be used to venfyhespondent reports frorn mtervrews (1970

L 309) and that the ranonale for techmque tnangulatron is that the ﬂaws of one method

are often the strengths of another, and by combuung methods observers can achreve fhe
: best of each whrle overcormng therr umque deﬁcrencres" (1970 308).

 I'was easrly convmwd that these documents wouldandeed be useful and I spent -
w , . SR ~



. , a week m Carol's ofﬁce gomg through each ﬁle hfung out’ the femalenames checkmg
, for the paragraph topxc and then deterrmmng what class they were attenchng I

g :-ehrmnated all subJects that were recommended for a class htgher than Adult UpGradmg

e ;. as these other classes were aetually Jumor/Semor I-lrgh level and the students would not
L :consrder therr;selves as part of my med group of low-hterane adults, those wrth |
L ;':;readmg and wntrng problems They were there to get hrgh school crcdrt to gam o \
3 fssron for further study ukmost cases Those ﬁles 1denuﬁ’ed\qs part of the Adult .

'_'f.'Up-Gradmg classes were examplec—of adults with readmg and wntrng problems mostly
"admrtted and they seemed fo fiti mto the sarnple Lhad already 1dent1ﬁed.
‘In the end twenty-seven p1eces of wnnng became part of the smdx.,As

ST requested by the donor agency, all 1denufymg Fatenal was removed 50 that :', o

" Y ’:could be assured A prehmmary content analysrs was completed at the ume
thered the documents It was mterestmg to see how closely these wntten j
B COncerns R ected the mformatron from the mtervrews It seemed clear even at tlus

~ initial Juncmre, that the documents would add to and\reu'gorce the i mtervrew ﬁndmgs ‘ v‘ -
B S R ; . : ‘

B Analysrs of the mtervrew and document data was proceedmg along d workmg
hypotheses were bemg developed throughout November and December of 198S. The _‘

,four women mvolved expressed an mterest in the results of the study and were very ‘
wrllmg to meet wrth me one last trme so that I could shan: these developtng themes wrth

- them. I thought that thrs process could serve two purposes I would be able to share -

| _v wrth them that they are not alone m thetr t‘xoncerns and carry out a member check wrth

o "each of them, Guba and meoln s 1981 _'k (1 lO) deﬁned membcr check as the

s




techmquc wluch cnhances the crcdxbﬂﬁ oﬂtbe fm&)gs Lo :
’ /So armed w:th thdsc two purposm 1 wcnt back thh thc dcvelopmg thcmes -

andspokcwnthchchofthcwomcnm]anuaxyof 1986 Ithadbecnlate - L -' .

Novcmbcr Smcc I had conducted any mtcrv:cws w1th thcm so umc had ngcn all of us_ a

L e

schedulc was much ughtcr but cvcntually we got around to havmg coffec and lookmg ‘

chance to thmk about our convcxsauons 1 spcnt somc umc at thc drop-m ccntrc ﬁrst and :

" was ablc to arrangc a nwetmg thh Sarah Thc ncxt wcck 1 mct and spokc wnh Amta '

Slstcr mcn wcrc also vcry mtcrcstcd in the. rcsults sol shared thh them the

prchrmnary statcmcnts that I had dcvcloped from thc mtcmcw and documcnt data cht,_
I travellcd ovcr to thc school pmgrammc and spokc w:th rny ﬁrs{ rcspondcnt, Laura, and.

thcn thc two tcachcrs mvolvcd who were my ﬁrst contacts Anangmg to mcct wlth

Dorothy, thc rcspondcnt from a pmvmcxaT vocauonal msntuuon was monc dxfﬁcult as her_

concemcd butI had onc mon: 1dca that 1 wanted to,pursue thh thc hclp of thc tcachcrs in
- SRS B e v

[ s
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. that one should cross-check themes, as they anse. wrth other sbtn'ees and Blumer (1969
S 51) advocates that " key objects that emerfe from the accounts should be subjeqto '

e probmg and cnucal collecﬁve dtscusstcm‘by a gmup of Wel]-mfonned pamctpams m the

S gtven wor 0 Backed w1th thts suppo ught that 1t\would be an mteresung and

| ;f them whether 1t docs repment thetrco

a“d‘s*-‘?“?d °xp,°m=nc (Guba and meoln,
_‘-,‘_1981 186) _ o e P K e

e am T
q 2

1 approached the teachers of the _‘ hooI- ¥e

: ed programme and dtscussed t}us’
. 1dea of a credibﬂrty check with them Th.r agheec that it would be useful and that

e mteresung perspecuves would probably emerge at such a meetmg thhout hesxtanon, SR

they thought of six’ women in the "begmner' " class, who were very open and

. comfortable in speakmg srtuauons and who woqu probably enjoy the dtscussron 'l'nc S

RN tcachers only concem was leavmg any o}‘ the women ont, they hoped that I dld not nund

S mcludmg all of the women of th1s class I drd n6t see any problems. w1th the numbers so
: it was agneed that I would meet thh t.he women of the ﬁrst class on: a parncular day. o
- whoever was m class that day pamapated. S : ; . : e
When I reached the school the counsellor attached to the hteraey programme. W ‘:

AR asked if she mxght be allowed to sxt inon the d1$cussmn So S1x women plus the

-

- counseﬂor p}us myself gathered for a very hvely dnscuss[\on centered around the " Av e

: statements that had»been developed thus far The mght before, the C B. C atred thetr

L exposé of the ﬂllteracy problem in Canada and one of the teachers had vxdeotaped it. I
‘- ’_;demded to use a pornon of that as an mtroduct:on to our dxscussron The y;deotape

L

certamly did encourage reﬁecuon and dxscussmn T stopped the ptogmmme after about
ten rmnutes of wewmg and asked "Well has that been your expenence?" They nodded

thelrheadsmagreement. LR ’

Tbey neuied no further mtroductxon but I.feft it that it was only fan: to“Cxplam

.

EREE S . ""\'t'
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o thc purposc of and mcthodology cmploycd in thc study 1 then mtroduccd cach rough

_ thcmauc statcmcm, askcd thcm for thcir reacuon and agmn took notcs throughout. I

o .only Spokc of the ﬁrst two thcmcs bcfon: thcy sunply voluntccrod thclr cxpcncnccs and =

e thcu' statcmcnts matchcd whaLI had on thc papcr I asked them for comments on the ‘

EAR statcmcnts that thcy d1d not 1dcnt1fy The counscllor left aftcr about seventy nunutes but
L Wc connnucd to talk for anothcr thuty mmutcs Certaml)', spcakmg W“h these womcn : :

and secmg thclr cyds hght up thh rccogmuon of each statcmcnt mhde me fccl more
conﬁdcra about thc1r vcramty As wnh thc mcmbcr checks it sccmcd thatJe had

.‘_constructcdasmall plcccof;cah?y%\ i ,a ‘
g ' L
. % ANALYZINGTHEDATA . =~ "

v

‘.

| . a proccss of analysxs wh1ch would n:mam truc to thc purpose and underlyxng phtlosophy

, of the study I nccdcd somc way of makmg scnsc out of all the uanscngt data and ﬁcld s k

- notes and documcnts that would accumulatc soI scarched for matcnal on contcnt
analysxs I found the most uscful refcrtnccs in the htcrature on quahtauvc rdccarch

;methodology Gla;scx: and Smss dcscnbed the procc:ssc of gtounded thcory via
(1970 239) dctaﬂcd thc prgc';css of- analytlc mducnon

conccmcd with a specxﬁc problcm, questxon or 1ssuc (Bogdan and Bxklcn 1982 66

Glascr and Strauss, 1967 104) as opposcd to constaﬁt comparanvc analysm cmphasxs

o on gcneral problcms, it seemed to be the mcthod of.choxcc Bogdan and Blklcn (1982

: 66) tell us that the fust pracnuonc of 4k

nethod were Znaniecki (1934), Lmdesrruth

Q

Aftcr I had defined thc problcm and decnded on thc htcracy scmng, I had to ﬁnd ; |

= constant comparauvc analysxs (1967: 1), and Bogda:'and B]klen (1982 65) and Denzm K

Bccausc analyuc induction has becn 1dcnuﬁed asa proccdure Wthh is pnman]y



/ 1947), and Cressey (1950) kae Glaser and Strauss grounded theory through

] o constant comparatrve analysrs, [a]nalytrc mductron is an approach to collectrng and '

. ' analyzmg data as well asa way to develop theory and test it" (Bogdan and 'Btklen 1982 |

. 69).

how one generates conceptual categones or thetr proper*s from evrdence. then the

- evrdence from which the category emerged is used to illustrate the concept." g

In drscussmg the generatron of theory Glaser and Strauss ( 1967 23) descnbe

- Furthermore, they argue thata srngle case can be the basrs of acate.'y a few more

: cases can conﬁrm the 1nsrght (1967 30) 'I'hey posrt that itis not their purpose to
_" generate a perfect, all-cases accounted—for descnpuon of a problem but to develop a f_
. .theory whrch accounts for most of the relevant behavrour noted Glaser and Strauss 5
- UV(I967 32) see theory generatron as an ever developmg entrty, not asa’ perfected end -
3 ‘product 'llhe process 1 had in rmnd was a search for themes or conceptual categones
B 1 from the accumulated evrdence and I'saw the study as provrdrng a picture of an event,
i 1nterpreted by the actors themselves But rather than taktng in the whole prcture, the 5
‘f:' purpose was toprovrde msrghts mto one small but nevertheless srgmﬁcant part of that
B human ptcture | | o

In thrs search for themes, the process mcludes lookrng for recumng

.':‘regulanues in the data (Guba and Ltncoln 1981 93 Agar 1980 115). Bogdan and

- _:_Brklen tn therr dtscussron of a modrﬁed analytrc mductron approach suggest that early

‘on in the study, one should develop a rough deﬁrutron and explanatron for the partrcular_ ‘_‘ f

o

v phenomenon concemed (1982 67) Agar has several basrc suggestrons for" analyzrng

:%settes full of talk" (1980 103) He suggests that one transcrrbe the ﬁrst tapes fully. "

L selectrve transcnptton is adequate later on. Next, one should read the transcnpts in therr :

. entrrety several trmes and seek to categonze the segments of tallc Data that fOCuses on
' A

'the same toprc should be marked off and named as potentral categorres or themes lt is - o



5 —h‘opeznhat these developmg categones wﬂl cover as much of the transcnbed talk as

possrble Once the data is categonzed, Ag\ar (1980 104) suggests tharone USe SCissors S
o and cut the transcnpts mto segments of talk 0 that one can physmally place all the data
: _that belongs to one category together ThlS allov:s for casy mampulat:on of the data o
s should thetr deslgnated categones be in questlon ‘an mternal consrstency check asit .
e o | |
| 1 mtemewed Laura dunng the month of June, 1985 and so had the summer to _ . o
. 3 _"»fully transcnbe the t@s and begtn a prehrmnary analysxs As Bogdan and Btklen _ o |
- 'suggested, I could already begtn tosee some unportant perspecuves that surpnsed me- 1n L
b" ; thexr force. I also transcnbed cach succeedmg mterv1ew fully and searched fon those
": ,.'_common messages Fortunately, tlme allowed me to transcnbe before I went back to rny ;
' .f‘ .respondents SO that I was able to ﬂesh out the developmg categones (Guba and meoln
. 1981: 94) It was when 1 reached saturatlon with each woman and no new 1deas were
bemg dlscussed (Guba and Ltncoln 1981 100) that I searched carefully through each
' f woman 's story and necorded eaéh 1tem whtch dealt w1th etther of my two research o
' questrons I grouped all sumlar 1tems whxch made categonzatton much easier,
- ’Fortunately, most of the data was relevant to“ the two 1ssues the few left-over xtems were: ’
| essenttally descnptwe deahng wrth the woman s famtly or background Then I noted
" which themes were pan of every story and 1 came" up with-a summary statement whrch ) -————_
" j-_'.felt encompassed all the items ina parncular gnoup In tlus way, I summanzed all of the _ |
concerns voiced by at least two of the women Ind:vrdual concerns were later subsumed |
3 under the appropnate estabhshed categones Eventually, ten summary statements were
developed for Questron A seven summary statements for QuestionB.. S "', |
_ The seventeen statements seemed rather unwreldly in thetr initial form and I, all
o along, had vague nottons that some couId be logtcally grouped together I then |

B L purposely set out'to determtne whtch statements ﬁt together and what- word or phrase '

RS Lo



would descnbc mclusxvely, the senttments expressed by these grouped statements

'I'he most numerous and most forceful statements’a}{ seemed to revolve amund the
women 's feelmgs about themselves thetr sclf-concepts and thetr amtudes towards '
leammg T decxded that these concerns could be labelled "psychologxcal " that havmg to .
- do wrth emotxons, feehngs and thoughts Erght of the seﬁnteen statements fit t}ns '
: category I exammed carefully the rest of the statements and nottced that qutte a few
spoke of factors whtch enabled thc women to do thmgs, The word "trtstrumental' o =
| seemed to ﬁt«’shese ﬁve[statements-andgsoﬁe secondmtegory was d'b ' "“ed Fmally, the :_u‘- _’-.}';,.‘ s
| i\ Tast four statements all seemedﬁ;:gtse 0 _. tto 3
. ttme SO I thought thahhe word "smxatlonal" ‘wou d adequately descrtbe these’ factors

; ehfe crrcumstances of the women at thxs'j._. e

From thcn on, the seventeen statements were seen as a part of thetr respecuve ﬁategones '

3 _’ and t}us is how they wﬂl bereported in Chapters‘l‘hree and Four - f- , = L ’4

B Ana]ysrs of the mtemew data was procqedmg but I had to dectde what to do B N

‘ w1th the documents m my°possesston Thts clearly did calL for a parttcular method of .
- content analysxs One procedune is dtscussed at lengtlgl' Gt.ba and meoln m thetr 1981'7 '

- text. Thetr process is mlc-guided and systcmauc It carefully lays out selecnon crttena : “ _

and is concemcd mth ' companson tQ the rcsearchers theory (1981 241) One m‘ttst L |

deal w1th the mamfést &o "ent of the document or, at a later stage, may draw mferenccs
from its- latent content The‘categones must reflect the purpose of thc research be o
.exhausttve mutuallyexcluswe and mdependent (Guba and meoln 1981 243) As I L B
mtendcd to compare the documents to the 1nterv1ew data, I decnded to code the content c

' accordlng to the canegones already dcnvcd from the mtervtews to see if the content |

) would ﬁt Thxs it d.td I went through each wntten work and noted its parttcular -
conccms most spoke of more than one The mamfest content of the paragraphs dtd ﬁt
easrly mto the developmg schema. whtle the data source was dtfferent xt seems the

7

o concerns of the people were very smular



TS

' Mg]hsﬁQ]Q' gjga.l Eiggur,,
_ i “Just as the world view, underlymg assumpt:ons and research stmtegles of the | 3 \ |
o mtcrprenve para'dagm dxffer from. mom common research pracuccs, the bascs upon o
. whxch to Judge the ngour of thc method also differ. Even the tcrrmnology used dlffers _
- so that when one is speakmg of the study s tmth others may call it mtcrnal vahdxty, ,: 3_’ o e
apphcabxhty is extcmal vahdxty consxstcncy 1s rehablhty (Guba and meoln 1981. o : __

, 104) ’I‘he quesnons of concern are stlll arc we obscrvmg what we thmk we are =

observmg" are the nesults apphcable across gtoups"(LeCOmptc and Goetz 1982 43) e

- and gwen th:s pctspectlvc and these data, would another researchcr have come up wrth i

g the same mulMe the termmology may dlffcr, the questlons and concems look ST |

farmhar what is really dlffercnt are the strategtes which promote a study s

:'mcthodologtcalngour . i TR

The t:'uth cntenon can be most successfully met throug, prolonged

‘ data-gathe__
""SOurces and/or data-gathenng techmques (Guba and meoln 1981 106 Owens 1982: =

Gubaand meoln 1981 105 Owens 1982 14), tnangulatlon of

"

| - 14; Dennn 1970 237), and member/credxbxhty checks (Guba and meoln, 1981 llO
: Owens, l9ﬁ2. 15) The data-collec!ton phase of the study took place ovcr seven months. .

E ”'For the purposcs of tnangulanon, 1 spoke thh dxffcncnt womcn on the same toplcs

- _‘ ctther ina onc-on-one mtemew smmnon or 1n a group mtemew Further, I used

) 1ntervxews and documents as data-collec ivdcwccs Wlth negard to thc uscfulness Qf

i membcr/cxedxbxhty checks Guba and meoln say

. -[t]he detenmnauon of credxbthty can be accomphshedi" ly by takin RV
data and interpretations to the sources from which they were. drawnind SO
asking dxrectly whether- they believe - find plausible - the results. This' - SR

© - . .process of going to sources - often called making “member checks" - is
~ the backbone of satisfying the truth - value cntcnon { 1981 110)

I mct thh each of the onglnal respondents once I had developed the scven’telen'

: statements I went through each statement and asked them \f it. spoke of thexr reahty



| vorced even stmnger senuments of support. They agreed that rt was theu' reahty and
R f‘they were mterested to know that thcy were not alone in thelr stmggle 1 took thls _'

'procedune a step further and shared the statements w1th Stster Graoe and Helen They

N "_women Though they had. never artlculated these thoughts before, they recogmzed them | o

- ,1mmed1ately as truth: It was much the same when [ spoke wrth the group of women s

o PNy

3 'f g 'collecnvely ameulated truth regandmg the 1ssues and conccms at hand o @" o

terms of apphcabrhty rather than generahzabxhty when dealmg in the mterpreuve ka -

- same results can be served also through prov:dmg the pemnent mformatmn For : _‘ |
; LeCompte and Goetz (1982 36), thts means one should specxfy precxsejy what was -

L underlymg assumpttons and deﬁmuons, theorencal prermses and um_ts of analy&i, a d " '_ ,

v’ - . a ’ = cn S : S | . . ;‘ D e
& ' ce - e : ST - . N c ' R
- . o . . . - BRI AT B

- jThey recogmzed themselves in most of the statements and for some statements they

e

. ‘-were amazed at how closely these statements reﬂected thelr mtuxtwe expenences with the S

- Before 1 had the chance to verbahz.e many of the statements they gave them to me m our' .
| :general conversanon The expenence of conductmg the member/credrbthty checks was -

:.deﬁmtely the techmque which gave me the conﬁdenoe to conclude that we. had

Guba and meoln (1981 1 18) contend that 1t is, rnore appmpnate to speak in

h

- paradxgm To this end one should a1m for workmg hypothesés that ﬁt more or less well

- intoa context other than the one in. whrch they were develo'ped. 'l'lus assumes that the

% vcontext actors and process are all part of the tluck descnptxon of the report LeCompte -
. _ and Goetaz(1982 51) also argue that apphcabxhty or external vahdxty, in their ‘

o termmology, depends on the: clear 1denufication and descnpnon of the charactenstrcs of

N ,the phenomena Wthh would provrde for easxe; companson Mtg cher smular types

-‘-’Thrs thick descnpt10n wﬂl bea maJor&'t ot' both Chaptexs 'I'hree and Four

Consrstency, concemed with whether another researcher would obtam-the - ‘,'

~ done and where, descnbe the researchers soc1al role w1th1n the srtuauon, dehneate the » 1 &

pes'f people who served as respondents and how they were chosen clanfy the




B makc scn&c and be appropnatcly arrangcd

SR 1dcnn f the gcncral stratcglcs used in analysxs Guba and meoln (1981 122) add that
" "man lauon procedurcs also unprovc a study s consxstcncy and they agrec w1th ‘

. ;:LcComptc and Goctz (1982 41) that the clasmfcanon or catcgonzauon of data must

‘A

| CHAPTER TWO SUMMARY STATEMENT .

¥

'I'hc study s mcthodology was the focus of Chaptcr Two Bccausc it was my
1.,

- intent to undcrtakc an mtcrprctlvc mqutry, it. was neccssaxy to dlSCUSS thc p}ulosOphJcal

basis, assumptxons and me'thodologtcal stancc of. thc mtcrprcuvc paradxgm Havmg

‘outlined the unphcauons of thxs mseamh posture I then detaxled how I came into contact -

wnh

, four women. who would scrvc as the pnmary rcspondcnts Data were collccted - |

thnoug. ocusscd mtcmcws and documcnts and were substanuatcd through mcmbcr and o

' crcdxbthty chccks Th£ last séction of Chaptcr Two dcscnbed the proccss of analytlc :

| ”mducuonuscdtoanalyuthcdataandwhatprocedmeswcrc adhcrcdtothatmctthctcsts h

- »of mcthodologtcal ngour Thc only proccdurc not addrcsscd in thls chaptcr Was the :

ﬂ dclmcauon of the types of pcople who scrvcd as mspondcnts Thc first section of -
: Chaptcr Three 1ntroduccs thc womcn  who shamd thclr snory |



L ﬁndmgs are embedded.

N Chapte‘r'lhreej‘

. INTRODUCTION -
The focus of thrs chapter isa dxscussron of the themcs that deveIOped around the -
. .research questxon Why d1d you become mvolved with a hteracy programme" The ten o
: themanc statements are reponed via their respectxve categones, mstrumental srtuatronal
- or psychologrca.l The statements are supported by quotanons from the women the
. | ﬁndmgs from other studies are also included here. But before we deal ina more ;
_systematrc way with the ﬁndmgs 1t is necessary to go back and mtroduce the four o )

o respondents more fully to enable a better understandmg of thc context in whrch the ,

'!.

- ‘ Laura was my fust respondent, suggested to me by her teacher ata schOol based'
hteracy programme At our ﬁrst meetmg, when I explamed to her the purpose of the .
3 : research and why she was one of the choscn she was enthusxastrc and did not- hesrtate o

10 consent. She hadvalready been mtervrewed for another programme she had becn

| V‘ ) mvolvcd w1th so she was not retxcent. Laura S tcacher felt that Laura would feel free o .

| comment and that she would be a fatrly typlcal example ofa student mvolved in a lxteracy_ ) .

" ':programme | @ |
At our ﬁrst tape-recorded sessron, I began by shanng wrth her my farruly and
'schoohng background and why I was mtcrested urhteracy I'had. frustratmg expcnences -

o asa high school Enghsh teachcr whcn I occasronally had senu-hterate students in class -
' whom I could not adequately help. After we estabhshed some sort of understandxng,

¥ .

Laura was equally wﬂlmg to share her background expenences She grew xii) in
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e 37 -

o

; , ;_northem Mamtoba, one of seventeen chrldren left home at ﬁ&een after very unhappy
- "“expenences at school and at home She blames a doctor for her tmubles at school as the T
."-,.doctor would not allow her t0 g0 to school in the wmter-umc because of chromc ear
g tnfecuons She ﬁgures that she spent half of her young hfe in hospxtal mstead of i m
sch\ool thh the result that she fatled four or five t1mes and was fifteen years old when in
| grade five. As Laura tells it, "the pnncxpal came into my room sard Laura, 1f you _
' "’-vwant to quit school you Can, 50 I Just got up and walked out of the classroom, I was '
~fifteen when qurt." Wrth nothmg much else to do and her mother away, Laura ran away' o
s from home soon after 1t took her three weeks lo. get to Wmmpeg where she spent the
5 next ten years of her life. She had her fust baby three days before she tumed seventeen
and now at the age of thuty, she has ﬁve chlldren For three years of her stay in SR
Wmmpeg, she hved with a man who abused her and her children unt11 one day her

g .,.51ster from Edmonton came tp VlSlt. She told Laura that 1f she dld net come wrth her

back to Edmonton w1th her cluldren she would call the Chrldren s Ard Socxety to come

f‘ and take them away 50 Laura moved to Edmonton in l§80

kY

She soon met her present husband and had another chrld who is now four yeaxs ’, '_

| - old Her troubles did not end In her words " all I dxd was stay at home and go :
T nowhere, [at ﬁve foot-two] I werghed one hundred and erghty pounds all I did was -
| clean house, make supper, get the kids ready for school look after my-httle boy, that S |
-all I d1d never went nowhere Her nerves were bad so she went to the doctor who R
.gave her nerve' pills, "I was hooked on prlls, all kmds of ptlls I took prlls to get my
f'energy started I took pllls to go to sleep " Finally, an outreach worker from the
school system in whrch her chtldren were enrolled came to see her about her chtldren s
- absences from school ‘It was only on hrs ﬁfth attempt that Laura allowed themanto
| . come mto her home and talk wrth her He enrolled her ina counsellmg programme
‘v called F. L I.P (Farmly Ltfe ImproVement Pgograﬂime) and from thene she made

\
i
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: enqumes about the possrbtlmes of returmng to school She was tested and plaeed ina . o ‘ ;

_ school based programme and has been mattendance then: smce September of 19&4 T

‘ Dorothy, whtle she is attendmg hteracy classes at a provmcral vocatmnal

| : 1nst1tutron was actually contacted through Sister Grace who Dorothy had fust come to '

. “for some help She soon graduated to other programmes but she always keeps in touch

) w1th Slster Grace and' it was to Stster Grace that she proudly announced her lat}st : Lo
v successful matlit;,maucs test score Dorothy is now in her twennes and she isa smgle
P parent with one chrld at homee, Her daughter rﬁthree,,years old and a great source of

. ‘J 4t .
- .

| pnde and concem for Dorolhy "

. .- her to a speclal prOgramme ina dtfferent elementaxy school She never went back to a B 2

' regular classroom but was transferred to a secondary specxal educauon school when she
was twelvc years old When askcd what grade she completed she sheepxshly revealed v
| that she was never placed ina partlcular grade 1) she really did not fimsh anythmg She |

g _qurt school for the ﬁrst trme when she was srxteen because she felt like she was not

'leammg anything anyway, went back at seventeen but qurt agatn after the Chnstmas
: hohdays | o _ . .
Ltke Laura, Dorothy has never worked for real wages Laura has looked after
others chtldren at various times and Dorothy has helped her mother wrth housekeepmg B
in pnvate homes and in hospttals Dorothy was also mvolved in another programme

: whtch assrsted herb find help for her readmg and writing problems She is now m her -
' »fourth semester at the prov1nc1al school and leammg how to type as-well as keepmg up
with her readmg and mathematxc% work. She ﬁnds the work very dtfﬁcult but she is

BN



detenmnedtokec@mg |

e

oo -
L3, ]

, how tonead she could not do grade one work. -~

.’”’: L .8

B Sarah is a bom story-teller and perhaps that is why Helen suggested that she

parttcxpate in the study Sarah has been Helen's student in the leammg room for the past

long to warm up to the tellmg of het story As wrth the others 1 began w1th my’ story

%aﬁd then Sarah took over. Shc was bom in northem Alberta approxrmately ﬁfty _
'years ago but,, was adOpted by pcoplc who bnought her to Calgary when she was a small
o - i child, "She was thermnly daughter after six boys and she supposes they thought to let
‘he.r doas she wrshed What she wxshed was thlt she dxd not ﬁlve 6 go to school so i
~ ,mostly she drd not. When she dld attend, the teachers would brmg her somethmg to do

but she would not know how to do 1t S0 she would walk out and go play tnstead She

_' 'lwas about mne or ten years old when she finally never went back to school. At that age

: -she was strll learnmg howtodraw she was. notevenapali\&:;ade She dtdnotleam -

The yeats paSSed two husbands came and went and left her with etght |

- chtldren She has been in Edmonton for the past twenty-seven years and for the past

ﬁve years she has been lmng on her own Her two youngcst chxldren hve with' thcrr

- elder sxster m Calgary as Sarah has many health problems whtch prohxbxt her from

s workmg or from loolcmg after anyone but herself She hves m the same burldmg as: her

- neice and nephew so she i is not too lonely and she lS enjoymg the company of therr two

'yeas}old daughter who amazes her wrth the concrete evrdence of how fast chrldren 1earn N

B\ was a social worker who was takmg the place of her usual worker, who f'ust

asked Sarah 1f she would hke to get some h[ for her readmg and wnttng" roblerns ‘

- The social wodcer mtroduced her to Stster Grace and Helen and Sarah has been a part of

 three years and because of Helen s mtroductton and encouragement, it dld not take her - L
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e B thc leaimng room cvcr sxncc Dcspmc her hard hfc and hcr pmscnt health pmblcms, shc

o ,:zis @ vcry enthusxasuc lcarner and hkes fo cncourage othcrs to take thns samc step,

R s e

L espcc1ally membcrs of hcr natural famtly whom shc is now gettmg to. know m thxs, thctr e

= llate rmddlc-age Shc ison good tcrms w1th hcr adoptcd famlly as wcll but shc mshcs
- that they w°uld havc forced hcr to go to school, all thosc many ycars ago , '

| : - Beforc T conscxously sought out a ncgauXc casc I found hcr in thc pcrson of -
By Amta, Slstcr Gracc 5 studcnt Bogdan and Bxklcn (1982 67). rccommcnd that thc |
: 'rcsearcher seck out a ncgatlvc casc onc wt%ch docs not fit the dcvclopmg modcl whcn =

' employmg analytxc indu n mcthods Amta 1s also a gxandmothcr ‘md has bccn cormhg

o to the leammg roo &gut onc ycar at great troublc to hcrsclf A onc-way tnp cntaﬂs

a Joumcy of three dxffcrcnt buscs but shc kocps cormng Aftcr thc casc w:th Wthh

R Laura's mtcrvxews had gonc Amta S susplcwns and hcs:tancc wcrc somcthmg ncw

‘-i’&\‘_ e

Unhkc the othcrs who arc all vcry posmvc m theu' views on cormng back to school and o
. who were very cnthustastlc about bctng ablc to hclp othcrs through thctr pamapatton in
the study, Amta was probably Jusuﬁably sccpncal What hclp wxll thcrc bc for hcr Or .' 3 L
‘anyone from one more acadermc cormng to ask nosy quest:ons" ' 4 ‘ |
| Aftcr mterwcwmg mc for thc bettcr part of an hour we got on to hcr story

}whlch was much bncfcr than the othcrs, I dld not want nor d1d I See the ncccs51ty to pry. -

§ Shc is hvmg w1th a daughtcr in the c1ty with whom shc has troublc commumcatmg It
- sccms that shc was abandoned by hcr husband to raise thc chxldtcn hcrsclf and it was a

llfc of povcrty for whtch shc fecls hcr chxldrcn stlll blamc hcr As for her own E ,‘ :

o

hxldhood m hcr own. WOrds, "I tmsscd school I ncvcr wcnt to school whatsocvcr R

e bccausc my pooplc wcrc too poor for one thmg and anothcr thmg, they dtdn t care that

‘much my fathcr ey Shc rcvcaled l.atcr that hcr fathcr dxd not thmk it was ncccssarx for a

: ';~.”f‘.
PR



- gu'l to get schoohng She saxd that she has tned for t.he last forty yeatsto get some help

o but mthourany n:admg and wntmg slnlls, she could not. even phone for: assxstance

i ,"F;"f‘.,-commg andkeepl." :

- ,} After a big run around from her doctor and h1s nurse and a hospltal out-pauent 'ehmc she

o was ﬁnally puttntouc;hthh StsmerGraceahdshenowtravelsthreetxmesaweektothe S

".'Ieanungmom. i [T S

,;g_ L B i Lo

Undemeath the apparent seepueal mdtfference 1s a teal desperautm to keep

Coay

iy Amtas statements wﬂl probably be recogmzeable in thexr :
3" ) i '

Y monf harsh assessment o ‘reality’ These are the stanements of a woman who h?s been A

kept back and apart, tme after time. She sees no reason why thxs tlme should be any . S |
dtfferent but she g to me and she keeps commg to leam thh Stster Grace . ' ;. |

-‘L‘Tust this year, 1986, she has extended her learhiing opportunmes by also becormng |
: mvolved ina fo(tmal class for two days of the week. By the end of our sessxons, she o
stlll wonders xf hcr pamctpatlon in the studv wxll be of any beneﬁt. But now she can - o

. admtt that she hopes that thestudy wﬂl do some good

a

) ,.p_z .

Even though the women s stones seem qutte dwerse, by the ttme we ﬁmshed

, . >

- the member checks and the credlbthty check; the women were so amazed at the common
: vperspecuves ‘that they shared with cher women in hkesltuanons that they unpressed | o
_‘upon me that it was really thexr story, not stones one vonce not voxces In reportmg the - =

,, ﬁndmgs then, I have dectded;o mclude theu' words from all sources 50 that the,
| quotauons used : may be fmm the taped mter\news, the member or cmdtbthtythec S Y

iy, 1
K “’have not attached any nam%?or other 1denufymg matefll to: the mdmdual comments that -

fmm the paragraph wntmgs To preserve the unity of the one voxce and anon

-~ are quoted hete No quanntatwe value should be nead mto the number or length of the
" _quoted matenal as in some mstances, I have mcluded two or mone statements fmm the S

.} N



o ;*: @mc woman on thc samc toplc Quotat:\ons wm mcluded on: thc basxs of thc;lr
Khilt thcy had to offcr to the dxscussxon lﬁ thcn is thcxr story

‘F

Ny

e

U THENSTRUl\/[ENTAL CATEGORY. =
'I'lus catcgo% Spcaks of thc skﬂls and acuvnm that the womcn w0uld hkc to be

mvolvcd wnth thmugh thcnr gams in htcracy Thcy are mvolved m htcracy classcs

= s because they belicve that it w111 enable thcmto do ccrtam thmgs In somc cascs thcsc

statements were the,ﬁ:st anchts as to why thcyare mvolvcd

:

Jack Mczxrow ct al. (1975 37) complcwd a comprehcnsxvc quahtanvc and

evaluauvc study of all aspects of adjt ﬂhtcracy in. thc Statcs ThlS 1s h1s pxcturc of thc k

. adultllhtcratcmNonhAmcncm cty i R e ,' L
. A funcuonal ﬂhwn’u. ﬁnds hunsclf dcspcmtcly hobbled in trymg to cope
~with everyday life. He may have difficulty reading the newspaper or - |
ey gnstcllmgabussdzsnnaumorthetuncofday if he reads at all; he -
. thas trouble understanding an application for employment or any of the - =
.-~ - 'myriad other forms and documents - income fax, bank loan, installment
. - contract, Medicare, welfare- that confromlum hc cannothelphis' .
. children with their school work; he cannot pass a simple test to quahfy
- for a promotion or a better job; he is often a gullible consumer, an easy
Co e ‘markfordcccptxvcbusmesspractocs, andacmzcnlllequl to
& .. . participate in thepublic life of his community and nation. '
7 cumulative effect of these disabilities seals the fate of the xllm:ratc E,ycn
o  if he can read at fifth or sixth grade level; he is found dxspropomonatcly
o at thcdlrtycndofcvcry mdcx ofsoclal wcll bcmg

e v Al womcn spoke of thclr need to rcad and wmc to funcnon in thls socxcty

: and thcy too spokc of thc frustranons u\not bemg ablc to rcad mstructxons or mad soup
can labcls at stoms or of the fcar of gctnng ldst on bum and ’how that can makc thcm

o sxmply stay athomc S B 4' /

L thc reason Iwantcd to g0 back was bccausc whcn you live somcwhcrc
hkc in [c1ty named] they don t go by numbcts they go by numbcrs but.

g



e S | 43
there s a name besxde the street and all that, 1 drdn tknow how to get :
.+ around and.go places . when I get something coming to me and you
-“. - knew, I have to read that, I'have to go and ask somebody to read for
.. me,oh,it's very hard when you can't read; you, you keep getung
SRR thesc letters from. drffercnt compames and SO unportant S

I told them I wanted help cause when I was takmg that course, webhad e .
to.do a lot of writing eh and I coudn't keep up with theclassand 1
-couldn't spell any words hardly (nervous laughter) or anything so I -
. talkedto one of my counsellors there, one of my teachers and she told
‘meabouthsterGrace - _ L

) " 'f'l‘he reason I came back to school is because, I would hketo learn thc S
- «proper way of 'doing things .rLike-writing, reading; so 1 would beable -
- towrite good mteresnng letters to my fnends and farmly back m S

_ _..:-.I[provmcena,med] R _ T
- I want to leam how to readmgeneral asIOng asyou can read, you can R Lo
. '7 i
sl L g

- Ulmer (1969 12) and Bowren and Zintz (1977 11) wnte of the adult ﬂhterates
monvatmns and they both agree that whlle the reasons are d1verse, the common thread is_
the desue to leam how to read and write, if only to be able to srgn one s: own name A ,_ o
= study conducted\m Ethropra based on. the hves of thxrty-onc rural and urban women also
found that thesc women enrolled in classes for drﬁ'erent reasons but that the ab111ty o
read letters from famrly members or acquu'e book knowledge were promment and ._' f |
| common reasons grven (Junge, and"l'egegne 1985 609) To some people tl&s o
' motryanng reason may seem so common sense. in our conversanons, it was not always
the ﬁrst thrng that came to mmd. It seems that achrevmg hteracy is much more than _]ust

bemg able to read but before we look at the other categones of reasons there are tWO

o more mstrumental reasons whrch w& not be surpnsmg

Most of thc women wbo partrcrpated m thrs study had children-of therr own; “ :

e

some had young chrldren Just startmg school or. snll in daycare whrle others were |

grandmothers who were seexng therr grandchrldrcn in school The mo)ﬂvauon tobe of

K]



- some help to thelr krds was vorced very strong]y but thlS rcason also xncluded elcments

of self-pnde on the1r part. :

_ I had two' krds gomg to school a lot of times they would come, krds S

o would come and ask * you some of the words like what's this mommy L

‘-what does that'say?; and it's very embarrassing when you can't read _

‘_httle thmgs lrke that to a krd, thats outa a school book, you can' tdo LU
it.. Lol _

i ] Id hke to help my daughter eh she'd probably wonder why when she
R grew up that I couldn t help her, that's. one of the reasons why, yah ...

| 1t s the kldS, 100, L. wanted to do thrs for my krds, and since I've. been

T - -back, they don't want to. quit school, ‘their grades have 1mproved and

they don t Tfuss any days well hardly -
| The other reason for retummg back to school is that I W111 be able to
- help my children with the homework they bring home. 1 feel $O-
,helpless when.they ask for help and I mnot able to help '
chrldren can't understand why you can t read k

. Whrle themam consrderatmn was for the chrldren the women drd not hesrtate to

B »say that they would like to be in a helpmg posmon for anyone My negatlve case dld put

2 damper on all tlus enthusrasm as her. commr:nt was that One would have to 8o to school

’ for a long t1me to be able to help anyone Nevcrtheless, Wxth a look of wnstfulness that

poke of lost nme, onc woman summcd up the senhments neatly when I asked her, 1f

K ;'nothmg else was gamed, was it sull worthwhﬂe to learn how to read and wnte" T !

oh that s for sure, it's always mcc eto read for anythmg people will ask
.., "'you sometimes somethrngs often, they'll want you to read something; .
“.you can help ) 'le wrth your readlng (pause), readmg 1s a lot of help

- to anybody

_ Bowren (1977 15 calls tlus desme to help one aspect of thc Self-lmprovement i
) o -Motwanonal Forces, mo “ ers want to help therr chxldren W1th homeworlc and they do not

| '..want to lose the respect of the1r chrldren Ulrner (1969 12) concurs that there i5a strong

‘“".'monve to. help therr chrlqren tn school Hunter and Harrnan (1979 9) conclude that it xs

'} o one of the neasons why parents spend $0 much precrous txme and energy on basxc

. a !

educatron classes. The concemed mothcr rs one of six categones that Mezrrow

A7



IR S

S _': developed from hrs quahtanve study in 1975 to clasmfy typical ba51c educat:on students

‘, _ respect of ctuldnen who are rnovmg ahead of them m formal schoohn or to set an 2
- "example for sf'hool-age chﬂdren _(Mezmow, et.al 1975 44) For mothers wrth young

""'_theonlyreason‘ SR

Smce most Ilteracy programnung offered in North Amenea is ued to

o }vi ‘, jOb traxmng, one wou]d expect that the clrents would be motwated to attend for E ‘. -

gt . Job-related reasons Whllo thxs xs a conmderauon for szt of the women surpnsmgly

S httle was saxd about thlS concem For most, the thought of better _]Ob prospects was a

right there t00 ..

o Thadi to work part-ume thh my chﬂdren but hke hsmse-cleamng and

- "_?unskrlled and poorly pard labour They mtmt:vely feltthat a hrgher level of educauon ; -
o _ would be of help to them in the JOb market but they lcnew that schoolmg was only

o ;factors n therr reasbns forattendmg, for mosg, the dreams of a good job’ was Just too ‘
| much ‘° h°P¢ f°1' N°V¢ﬂh€1€SS, thcy dx,d want to, hc a ﬁnancxal suppon to thelr fanuly if
' "-_v_':_»they could if not now m the future » *‘ 3» g 9 s S

e -I'd hke to try and suppon my own daughter by myself

.omy husband is workmg, father is his foreman hasn't ﬁmshed hrs grade S
- 12;as he has a'back problem, he wants to go back too [ to school J; :
he may be in a whee] chair crippled; that's. ‘why I told him I'm going .

" back; I'said to him what ifithis happens to you right away: I says.and I_
~don't have no educanon for me to go to work I told hun so: hc/agreed 5

------

. that; in-the farm you know I'd work in the farms; over there you dont e
* need to read and write over there; private. housework you don't need

" that'but then like when you wanta get a good job, you haveta read and - o

write properly but then I could niever, get a proper JOb because I couldn t Y

: 450

. Hls theory 1s that mothers enroll in hteracy classes to become better mothers "to keep the .

e :chddren thrs was one of the most unportant reasons for commg to learn but certam]y not | ‘_

s ':vague hope as therr employnient records to date were full of scattered, temporary, R :

o pan °f the °mpl°ym‘h,§ St°‘3' PrOportlonately, much more talk was spent on the other . ‘



e ;. - job relath reasons for unprovmg thetr hteracy skﬂls Document"analysxs of the

S P fphs contamed many more examples of Job-related concerns However the o R

: 5 . : . P s - A , h _,:..,;f'

| readorwrftc, thats whthadtoworkonafarm B
B 'd hke to work but tt would be hard ﬁ_.%_ : ‘ :' s ’ TR
I've been fired from hundreds of JObS once they knew 1 couldn‘t read or

- write... they wouldn't give me'a job before, now. I'm oo old the
. people who wouldn t hlre you, they should be changed

.' ; :-‘Fro : the hours of transcnpts, thts was all the women had to say about

e jxssues were not many, basxcally, they a]l satd that they wanted an educauon so that thcy

N o _ttmc in thetr hfe by thetr mate or mates so the need has been to provrde the famﬂy ’

.‘ _v can get a proper JOb "maybe someday I w111 be workmg m an ofﬁce not slmgtng food
: .. i Bowren and Ztntz (1977 13) would place this stntement under their category of A
v : _.Vocanonally Onented Monvauonal Forces and whcn spcakmg of women, they conclude r_ _ ,_“-“

-','Tthat women s reasons in thlS category can be the nesult of a change m mantal status, , '
o ‘fneed to supplement the famxly 1n¢ome, a desue to get off welfat‘e or a need for actmty

| once the chrldren are grown Each of the four respondents had bccn deserted at some : ~ .j '. t

3 hncome, not Just supplement lt. As for gettmg off welfare, agam 1t ts a vague yet desrred -

S

. ,.dream and thc need for acuv1ty once alone is not $O much. Job-onented as

; O relatronshtp-onented as. w1ll be seen in the dxscussron of. the last category oﬁ moﬁvauonal

L l\factors Neverthelbss the Ethloptan women (Junge and Tegegne, 1985 609) also CllC"a;

e classes

o sxgmﬁcantly to wxder employment
¢ also found !hlS amb:valence m atnt

E -~therr asptrattons for future e nplo

o desu'e to tmprove theu’ ]Ob s1tuanon as one of exght mam reasons to attena hteracy

-
el
S :

_ H“mﬂ and Harman (1979 94 uii e seekmg of oredentxals, and Job-related’.., a
Skllls as factors but thcy too see this | in the arsh realmes of North Amencan ltfe when o
i they pomt out that the evrdence suggests that Irteracy in 1tself does not,g:ontnbute o a’m/ :

mtxes 1979: 15). Mezupw,et al. (1975 5

s w1th regard to how edueauon would help m ' R

nt, He found that the students quened stated very

PR e IR
.! PR
g



| ‘_ | ,. low levels of educattonal and camer asptratlons Except for Laura, the women I qttned

- d1d not talk abou’l}fumre aspu'auons Sarah and Amta felt that thexr health or age would
. g .f‘ : keep them out of a jOb and Dorothy would ]USt be happy to get a JOb Perhaps they

‘ know a.fter a ltfettme of expenence, that ht%cy is only one bamer to the good hfe .
L and that othcxs can be set up in 1ts place Tlusm what a rmddle-aged black man who R

E -' mad fatled tcsts for the post ofﬁce and tran;tt system saJd to Mezxrow, et al. (1975 41), ,

o [e]vetywhere you 0 you ‘have to take atestfora Job ‘And how you o o
.gonna take that test if you don' tk@ow a job? It's just a front. It's Just a

s, " .front'cause a man can do the jo# without a college educatton
A _ Schoolmg knocks me back everyttme : ;

R Y N E

ad s i ‘ If 1t s not hteracy, 1t s a dxplomﬂmf not a dtploma, it" sa degree or class or race

S .'" or gcndcr the system wxll always‘ provxde rcasdns\)to blame the unemployed for thetr L
o predtcament whcn the truth of the matter lS that 1tneeds 1ts pool of desperate peOple who
- #will wark the jobs. o one else wil for wage§ below the poverty lne, only wbecast

L j a31de and blamed for thetr emplpymcttt '%adcquactes when they ate no longer needed ER

a1
L It is. thls truth that the poor lmow only too well and is, it any wondcr that Job-related
_ .4 -
movnvanon ts an after-thought for most who no longcr beheve that 1t is sxmply thexr :

hterac’problems thatkeep 'lJ&’tockmg them back”" " L

- &, : category, a category Wthh speaks of the thmgs that hteracy w111 enable the Women to do. S

t'I‘he ﬁxst two statemcntsarespoken w1th enthusxasm thethtrdstatement 1s spoken w1th JEN
wtstfulness e T ,‘;« ﬂ"{’ s

o

P T "k .
THE SITUATION AL CATEGORY

: : : .'17. )
B . '.v’}"; "‘ . A .(.

RES “ﬂ > }'hts category logxcaﬂ’y dcveloped out of the s:tuattons of the women s hves and

Y

S ,f e ,' what tH’ey shaned with Pagard to hoW’ thetr present snuanon aJlowcd thcm to be mvolved

i i htcracy rat tng In m ' tcases,l asked them Why they were mvolved now as opposed

S ".‘ c‘-_

P S
L4

Thcsc are the three statements whlch logtcally ﬁt under the mstrumental R



- 'to somc othcr tlme tn thcxr hfc Much of thctr responsc spokc of thc sxmat:onal factors as

. -‘outhncd bolow g' j'

g 1that thcy kncw of a program that would su1t them and thcy were. acccptcd 1nto thc class

For thc womcn, thc chancc to attcnd mcant that tﬁcxr fa.r%ﬂy and hfc

_31 - for somconc was therc to hclp them. For somc, 1t had becn along wan bcforc the .-

...';-thc Icarmng possxbllmcs forthcm. \ §

. lotta tlmcs r'd thmk ‘about, you. know and I'd ask I went to thts church

~ here... talk to'some of those nuns and I've talkcd to the priests; all = = :

o thcy'd say, yes, we'd get you'a'school, they'd give me a number but .

then you'd have to know. how to read bcforc 'you'd getin to those -

. B places, lotta places I coulda went butI had to know how to rcadﬁ'cforc
A IcOuIdgctmthcrc S T SN :

- .'how could I txy them schools if I dxdn t know anythmg about thcm, I
- know there was such a thing- becausc, I just knew but if you don't

- .*+. can'tlook in the’ tclcphonc book, you might as well look at the floor,
-~ _you don't know how to read it, you don't know how to get it s0.how'

- could'I? and ask somcbody and ask and they just turn you down, tumn_ I :
: ?you away and that 's it and don't come and'see me- agam but don t say it’ }' :

~in that way, ina kind of bettcr way that sounds worse ..

fw1th chtldrcn at homc 1 was too busy to cvcn thmk about" ;
'school v :

A" one day my. workcr was away yah matcrmty l" vc “ thcrc was a | RERE
- different worker there taking her placc for till she w back workmg * SRR

“* well her and T got to talking, she was asking me if I coutd read
> something and-I'said ... ah no I can't read or write; oh s..dsaid ... are e
- you interested in ;admg or wntmg" I said of co'ixrsc right{way,you =~ = -
X o

- know, I sure wo

¢ to read and write ... well, she said, N1 take
you to a place where you.... if you're sure ... I'll show- you where. you
can go ... Would'you....? se we came here and ever since thep I've

- "'been hcrc, you know, 1 thank her for that and I thank her oncein awhile ~
~ .- when.I go'see my worker and she asks me: How are youdoing? Oh,1 - -
“tell her, thanks to you, I'm rcadxqg now’ and I'm startmg to 'tc a few

_thmgs,thankstoyou S e e

- .

, responmbhtxes were such that they could afford thc umc Havmg the opportumty mcant e o

e : | opportumty prcscntcd 1tsclf and for many, 1t meaat that other pcople madc thcm awarc of o

‘know the phone number, you can't find the phone number because 3 you | o L R



e ‘f,:ithts is my chance t0 0 now, fof I m not gcmng 311)' youngcr M}'

e P Prograngne she is now attendmg For rnost of the women, their desire was not enough . :
| they had to lqtow about a suttable proglan‘ﬁ‘ﬁ% and thetr lo% p’, b5t

| the leamers ﬁnd out about hteracy progmmmes fmm famﬂy, fncnds 5?5*‘"0*“8 or. % ”@' -
o through churches, hospttals or are rofencd by e ployers, Wdfm' Job-trammg agencxcs
. or some hear through the pubhc schoOls andi\
e off the street (Memow et 31 1975 48) Howevu itis made, that ﬁrst contact is. o

o ﬁtlal and that is why 1t was part of every woman s story

: “".chﬂdren are in school all day, SO I'm not needed as much.

S

:well 1 wanted to. go to school for chen ycars seven yeazs ago whenI
- was saying that my kids were missing a ot of school and the school

" phoneéd the Secret Circle, last year, the guy came to my house and ...

- this counsellor wanted to talk t0 me why my kids.were missing so -

o "~ much school and I wouldn't let him in the house; I told him T don't °

L :wanttotalktoyou hecameaboutfivenmcs thcﬁfthumelﬁnallysaxd
o okay o L e v

-

The last speakcr eventually gOt utvolved ln a counsellmg SCSS]OII where thts ﬁrst , '." .

E counSellor dld dtrect her to hteracy ciasses and in her esumanon it was because he came ;}\iﬁ
| -t to see about her chtldren that she fouﬂd out that school was a pOSSIblllty for her at long b
yf : ’last. Others spoke of fatmly mcmbers bnngtng them to a programme or case workcrs : . -

| Afor Manpower or Welfare actmg as rcfen-al agents In one case, her chald‘s teacher e |

found P“‘ and was S)'mpathctxc to thlS mothcr s phght and got her in touch w1th the

Tt BAR Z r*”ha : ba.a_!f" » ’ﬁ'&u'j" '

stous'; '

mass medta. Fmally, some jllSt walk in

®. o a0 - S - g ;,9:"" @JA :

Thts bnef statcment actually Cncompassm thrcc 1deas that the women spoke of

: _ “ | j othets encouraged them to become mVOIVed m a hteracy programme, at the 1mt1a1 contact
L stage, Othm mvolved in thc mme encouraged them in thetr leammg, and, f'mally, o

T the success of others encouraged thc Womcn



: m [crty nanfed],lwanted to go back to school too butl couldnt,I
S dxdntencourage myself enough ..... nobody was thete to say, g for
g themamthmg that got me here was thathasencouraged by others
- my faxmly, my sxstcr o

. S -.when-I started gomg back to school the cou &sgélors encouraged me to
P go for 1fyou want that in hfe go for 1tso I

o -when I ﬁrstéame here, when she started askmg me some thmgs, Slster
- Grace was the first one, then Sister Linda, oh, I can't read that, oh- right
- away, you know, I can't read that, I've never read before; she'd tell me;
.- ohyes.you could, yowcan read, anybody can read if they want to'and I . N
~ . started to think, you know everytime I'd go home, maybe she is nght, I
- wasn't sure yet you know. but I kept thinking to myself she: must bc - '
o cright because then I: kept wantmg to come ..

o Sister Grace told me about Carol who works with students and nges
thei tests and aH that so she arranged with Carol to come down and
- give'a test on me and the test, well she told' me thatTcanleam,you - -
.. knowtand it would just take awhile for me to learn ... after I got tested .
~ . by Carol, I kept going to Sister Grace ... I think Sister Grace helped me o
. a lot, you lcnow she s really gtven me encouragement to do B .

- -_.‘ when you go back to school you thmk that you 're too old to go back
-~ and ther you hear from other people they went back, they did pretty
-+ "good and now they're counsellors and all this and once you find out -

- this and then you thmk to yourself that you can do it too, Just goqjor 1t
L andyoucandon - ‘

Agam, 1t seems that, umversaily, encouragement is a pre- and co- reqmsrte for a , "1 .
” : person to attend 0 the lengthy task of tmprovmg hteracy skﬂls In a UNESCO study "
‘.’l : 'cited in the Intemauonal Councﬂ for Adult Educanon S 1979 pubhcatxon (34), igi 1s LT
I. _ .‘ : reported that monvanon comes from knowmg other people in thctr snuauon who have '_ . ,
“ | 1mproved thelr lot through ht&racy and that i 1t is sustamed throﬁgh the encouragement and; “ ;
| 'support of peers famtly and the group process In some cases thc women spoke of | |
, hterally bemg dragged t};md thetr fear was so gneat' and most spoke of the stnength ". o

= they denve from the support an encouragement gwen Sadly, t}us Was not everyone s

s tale, and for those women who push on w;thout support and in some cases encounter L

L hostthty and abuse because of thetr mvolvement tt is an even greater tale of courage and _/

detemunauon S R S e X
' e . . - . N . a . LV




0 p

v e Thc most numcrous and stnkmg statemcnts thal were devclopcd secmcd to : " s
v'rcvolve around what thc layman undcrstands by thc tcx;m psychologlcal that havmg to
. d° thh thc rmnd °“° 'S thoughts anq fcehngs 'I'hcstatcments do not anse out of the i

hfc sxtuanons nor arc thcy amcans to somc gth,cr goal Instcad, thcy spcak most

e . _f‘vmdly’ of thc womcn s sc:lf-conf:ﬁpt 3"d 31§° °f thc nced t° bc a valueq part of

L humamty that humamty whxch hcretofore has demg:d thcm their dxgmty
TR - *‘ . - } .. .

- .

Thls statcmcnt actually spcaks of twotéondmons the embarrassmcnt is external -

- 10 thcmsclvcs whﬂc thc shamc 1s vcry much an. mternal fechng All spokc of thcxr fcar of

%

o being l@ughcd at by othcn for thclr madcquacm 'I'hc cmbarrassmcnt camc from other

. 5 pcoplc s assessmcnt of thcxr worthmcss whlle thc shamc camc from thcu' deep feelmgs
' that thcy are rmssmg somcthxng 1ns:dc thcy am not qmtc whole L

fora long time 1 didn't tknow ho(y o Writg my name, I'd go in thc a
-~ hospital for tests and that, you know, dnd'they'd say, sign your name E
o 'and thcn I‘d say I can 't and thcy'd look at rnc, you know that look

I when you go ina bank and placcs hkc this' you gotta s:gu, read thls SRR _
- . fill it out, you gotta fill out some form, always' that's very - ' J:?'} - “ - @

~ embartassing when you have fo- askaéb yto do that, I cantdo,
that... cspccxallyatmyagc R | ) \) “—’g

A
. IamWERY, VERY MUGH ASHAMED, ... made fun of beggusel
L h&vcbccnmadcfunofall my hfefmmmyownpeoplcand mothct _ v
~ people who were supposed tobcmcc or whatever'... .. .. * ’, PR S

~Iwant to rcad, like I saxd bcforc, 50 npbody muld mz/lkc a fool of me
~ too much, they have all my lifé but if I could read, I could atleast
maybe even think that book might help me a little bit, take my mind off .
of the awful bad things that has happcned and- does happcn and ae R
‘happcnmg for a half second or S0 - _ ‘,', S

Huntcr and Harman (1979 9) and Mczuow, ct‘a..,(1975 49) both use thc R



. word embanassment to descnbe the mmal condmon of the adult leamers m thetr masswe : o

H .

studxes They have to overcome embarrassment m the ﬁrst place to attend classes and

- v,’once there, then- condmon ts appanent for all to see. Amomso mtemewed adults enrolled

T ,(1984 6). Clemmons also quotes on@ woman who echoes senuments of the

" in hteracy classes and they too spoke of thelr determmanon not to be made fun of and

- thetr further convrcuon that they do not want to have to say "I don t lmow any more

L :'}respondents of tlus study, "[p]eople could make such a fool of me 1f they knew I " '_‘. B ;
' couldnt read, sol stopped lettmg anyone get close" (1985 26) Dunnﬁ the credxbthty

- ’check the women agreed that they were much more open now to other people and were - > |

' therefore not rmssmg out on so much In other cultures, the shame also runs deep as.

v

_reported by J unge and Tegegne, as one of the elght reasons for attendmg hteracy classes Lo

S was the strong desire to leam because of the shame of bemg xgnorant (1985 609) The i
" ‘shame and emban'assment was a common condmon and a,carﬁ'mon reason for seekmg
- help but it was only one of ﬁve psychologtcal factors that ulumately brought them to a:

hteracyprogrammme ""

. :ﬁ"

e For the older women who were really demed an opportumty for schoolmg in

thetr youth, conﬁdence in thetr abthty to learn did not cnter mto thc equatlon For them o

' v »‘_:;lt was their behef that, gtven the opportumtyd they could leam that was more ofa factor,

- - But for the younger women who have spent some nme in school thetr conﬁdence has’

Py
been severely eroded over the years mamly through the msensmvxty or maﬁhcuousness <g‘
v

others who for themown gam w1shed to keep these women 'm dependent posmons One -

of the respondents spolge fora few when she sa1d

+  likewhen you're home and when yau get marned or live in common

law with a guy and you talk to him about going back to school and they
- 'say, you can't do it, they just put you'down; you can't read, you can't
- do thts, they wont take you dack, they keep saymg then you start to

»



g S ' R ' .‘ -'\': : ,' - 53 ‘_-’ §
) beheve them 1 kept belreving them that I couldn t go back to school pe
‘ - -my boyfriend and-then my husband both said that, that I'm a mother, - ,
LT ’shouldbeahousewxfe but there's more to life than just staying at home R
;" k  ..solneeded the: conﬁdence 16 lean .. Icame back when I beheved - / ,
v_p_'%mmyself T R ST L S 3
The group of women told sumlar tales of husbands telhng them that they are too '
B dumb to learn, keepmg thmgs arﬂ mformatton fnom them and’ ruhng theu- hves ER i o
N completely because they are 'dumrmes In most of these cases, 1t was thelr T "
Lok ;_detenmnatlon and sofme, hxck that brought them into contact w1th people who gave them a -
L dxfferent plcture and remforced thelr fraglle feehngs that they were n0t 'dumrmes .no - '
B matter what skllls they did or d1d not possess BUt for many, 1t took many years to come - : o
o to t}us fraglle resolutlon and it is why ti lS the combmatlon of psychologlcal factors that
ng (o the Intemattonal Councﬂ for |

" 'Adurt Educatxon conﬁd&e comes from seemg othe

5 ﬁnally enabled- them to take the blg , tep p

ucceed m the d1fﬁcult task and
:from overoormng the block that saysthat they eannot learn. It seemed to be the _

v consensus of the group that one would not attempt, in pubhc, to unprove one 's htcracy‘ ’

: -. . skl'lls unless one had some conﬁdence that 1mprovement was posmble

!

m ‘ < "Q . ' Agam thls statement actually speaks of two dtfferent 1deas but becﬁSe the
L ;sentxments were usually Worced together, I mcluded them as one.. Agam, thts was of
greater a concern for the younger respondents who had more of hfeume to come and
_ ‘who perhaps were closer fo the sxtuauon of havmg to do for others, meetmg the demands _
- -of y&g chtldren and husbands to the neglect of thetr own needs For the women in ’\ N .- ‘”"
._-vthe group check, this statement also spoke to them of their desxre to be mdependent and " '
to be able to nely on themselve thelr new found strength It also spoke to. a11 of them ﬂ . /‘
of the need to be hterate m thl xety in order to do anythmg deemed unportant and |
o o therefore be unportant oneself |

I wanted to prove to myself that I can go to s&hool eh and Ty to be }

S



p '“What really got me gomg was Iwanted sometlung better for »
| 2| fﬁd I wxll be domg soﬂiethmg for myself for once ..

_ g .'s excmng, domg somethmg for yourself ttymg to make e
.1 soffiething of your life after the kids are gone; you'll have aJob mstead
= o{ Just sittmg at; hcsme thmkmg you 're nobody ; SR

o , ' ‘v:fprogrammes and they' told hxm [t]hcy may be domg 1t for somebody other than

_ : jsuchconwcnon thatthe N

._,, , S

S 'they Called the self-un .

U .‘ : lwcs behmd them who wapted to’"better" thcmselves m Mezmow 5, etal. study (1975
RO _,"_.44) Whllc.theo

1
R

e not one of thexr B metxvators For them, they had hved a hfeume of bemg

- 'underva]ued by soctety &‘ 1f any cgsdxt was gomg to accrue to them now because of thetr S

’ 'efforts 1t was an unanﬁenpaw:l rewa;d Thetr personal sens of worth 1s more 1mportant

- 'f‘,‘ to them than that whxch is deennnd"by socnety, but that is. the subject of the next

P statcment. However,asta y

T up sucanctly the u%er]ymg ' | Afor thls category {a]n tllxtcrate person has no value

| ‘.-(Junge and Tegegne, 1985 609) Whtle that may be soclety 5 assessment, itis not the PR §

R g '_conclus1on of the women who work hard to nnpmve thetr hteracy slnlls

B .themselves and they deslde that 1ts no use because thcy don t have the dnve Ybu S

b ; ' the quahtanve study completed m Ethlopta, sums - -

r I had to. convmce my husband and when I staned school he used to”
makemefeelguﬂtybecausemyhdsweremadaycate heusedto

S - 'say, you shoitld feel guilty ‘then; I just started 1gnormghun, said I T
5 ' wan todo something for.myself; he wenttoschool it's mytum 1 R
o g ,Igotachancetogobackandl‘mhere L , f '

'meﬁt class. It was the older women v('ho had thelr workmg .

wornen m thts study d1d agree that thls was a consxderauon, 1t was ) "

@ w.'



S v:.;but do not seek help and her nesponse was,

R A

r . - S t . . - - o ook ‘ PR .
.

Tlus statement, agam, mamly exf)ressed by the younger women hterally

| "screamed out at me ﬁom the very fust mtervxew when we were sunply talkmg about
B vevents m a person s hfe It was corroborated foncefully when I asked one respondent,

) ﬁA -unexpectcdly, what made her dtffezent from a]l thc womcn who have hteracy problems + ". S

BT 'well whatIleamed from Nauve Women [a pne-empIOyment R
L rogramme that she atténded prior to her involvement in hteracy -
.+ training] is that you should be proud of who you are and-not of what T
. .other people thmk who you arc, 50 1 guess I'm proud of me.. Cos

ks 'J'I‘he strengih of tlus feehng was also expnessed by another'respondent who went on to

s

- argue that feclmg 8°°d about oneself was an absolutely neccssary pre-requtslte f0r 3 i

n ‘mvolvement m ahteracy programme In the member check conducted w1th this same o i' , . I

R respondcnt, she went further and smd that nothmg could be done thhout a sense ot‘

' worthmess m oneself

- ',I'm proud I'm proud of myself bemg here, trymg, well ttymg to do

... something for myself, I think.that's good; felt like when [ first started

o ‘,-schoollf screammg out to. the world that l'm uc-.ng somethmg for iy
' '.m)'SC L . - _ :

o Ihavedectdedtomturntoschoolformanyreasons tthasbeena SR
- year and a half since I have Jast swallowed any type ofaleohol andI
- feel very. goodaboutmyself Iwouldhkeaﬁ'cshstart L

' he phoned one of the glﬂs from -~-[a counscllmg pnogramme] to come T
- . and interview me, she came and we talked and she told. me how the - _
. .programme is, about how everything when you were young; if you gagd ‘]
_ . -a bad childhood; that's what this programme is about so I started go .
- there and all the things about that I couldn't talk to my husband [about],‘: -
.+ . my closest sister I couldn't talk to; I brought everything outin that -
...~ programme and after I got everything out, I felt much better about '
- .myself SO that 5 when 1 took mygtep to go back to. school o
- before you can go back to school, if s you have problems, then you need T
t counselling first before you could feel good about yourself
one you coul decxde that you could do stuff ...

Thewnen m the group chck agrwd w1thout reservauon that thls was a



L ,__:.; very unportant factor and that, furthcr tlns 1s thq ﬁrst umc in €]
o felt good about thcmsclves and proud of what they anc doing 1 chd not ﬁnd any

| seIf-worth and mvolvcmcnt 1n a self-help programmc th, lt secms to me throu ]
“' dlscussmns w1th thc wom tthts is thc most sngHﬁcant factor and is thq eﬂd o S

v_i,:.}of thc othcrpsychologtcal ac'

a 56 i

R nme that thoy havc
‘ -

A " rcfercncc m thc htcraturc that comcs closc to suggcsnng tlns typc of rclanonshtp betwecn

_ 'I’hcy havc all fclt rhc shamc thc unworthmess, thc

slow rcahzauon that thcy can do somcthmg about 1t for thcmsclves, and ﬁnally tthc

e rcady to facc thc world w1th thctr madcquacu:s and sock @Ip whtch wﬂl not make thcm L

L jleavmg them as strongcr, happtcr pcoplc :

n 1 ': convxctton that they anc WOrthy Wlfh thc support and cncouragcmcnt of othcfs thcy are

. o any wortlucr but wht‘%h thl.allow all thcsc ncw found fcchngs to grow and strcngthcn, S

s A consxdcrauon vmced by the oldcr womcn wasthe human neod to socxahzc whtch was o .
o factor whxch also motwatcd thcm to becomc mvolvcd m a htcracy pmgrammc For onc e

L -’:-_'woman, it was thc mam factor bcmdcs thc Msh to becomc morc self-mltant and for.

f-anothcr, 1t was a factor in thc bcgmmng but had lcssenod latcly as‘hcr famﬂy had

( bccomc sxtuatod goographmally closcr to hcr |

I came to IQm torcad and wntcand for o gct somc company I havc e
" learned some good thmgs ‘but I would still come, I wouldn't careif 1. . -~
Icgmcd anything, Kgan't stay at home alone fon:vcr and everand cvcr,

person can‘t do th t I don 'carc how much thcy say. thcy can.

b used to comc for'thc company but, ah now, 1 have lotta company at
my place. Yah, at first I felt that I'd be walkmg and walking, trying to -
~find a place; you can't, you can't go anywhcre when you don't drink" .
‘and you don't have very many friends ori the street if you don't-drink;

. ‘.: ‘everybody wants to give you a drink; Iuscdtmustgosxtmthescparks L
P but you cant s1ttoolong xf you don'tdrmk cverybody bugs you

Howcvcr, the crcd1bthty and mcmbcr checks mdxcatcd that whtlc it was not a

t:remcndously xmportant factor thc opportumty to moct othcr pooplc was 4 consxdcrauon " oL



o socrahzrng helps them overcome the shyness bom of therr prevrous 1solatron Mezrrow

et al. (1975 44) also descnbefthe majonty of the older, female respondents in therr study

as socral rsolates who desrre the opportumty to. meet others hke themselves and tw - ‘_l v- E

socrahze Bowren and thz (1977 15) call thrs return to school a socral outlet and

contend that the women want to: be part of a gropp orat least have the chance to vrsrt

&

Thrs chapter has focussed on the ﬁrst questron Why drd you become mvolved v -

wrth a lrteracy programme" Bnef background mformatron was grven on each of the four | " ‘

pnmary respondents Ten thematrc statements were drscussed and Supported through

comments from the respondents and the findrngs of others research Three statements :

spoke of the: mstrqmental desrres of the women actmg as- monvatmg factors :wo

statements spoke of aspects of therr lrfe srtuatrous whrch served as motrvators and

ﬁnally, ﬁve statements addressed the mychologrcal readrness and needs Gf the women ' . o

T As can be seen from the mponses, it was SOmetrmes drfﬁcult to separate the

R condmons whrch lead the women to seek out a programme, from what rmtrtally

happened when they drd attend whrch encouraged them further in therr efforts

Nevenheless, rt can be seen that dtscrete condrtrons do have to be present before that blg

o step wrll be taken The mpact of the decrsron to become mvolved in- a hteracy

programme is the SUbjcCt of Chapter Four .

N . . N ol . -
. o ; . s e . 3 : o N Y

Wlth others AS worthy people they seek out others to be worthy com@uons i R



.7 ChapterFowr oA e

. INTRODUCTION

A'F

The focus of thxs chapter is a dlseussxon of the msrghts gamed from the

L E respondents wnh regard to the seoond mal°f n:search quesnon What unpact has thls

Ce 'decxslon had on your hfe" For all the women gomg back tq school or becommg = o

o j‘mvolved ina hteracy programme has had many ramlﬁcauons WhJCh were votced wnhout S

' much promptmg from me 'I'he seven statements develgped m rcsponse to tlus second o
‘research quesnon also ﬁt neatly mto the three categones of instrumental sxtuatlonal and L
.psych\ologrcal It is m tlus order that they Wlll be d1scussed in thxs ;hapter Each

‘statement wﬂl be supported by the respondents own vonce or wntten word and then ST
o _relevant lxterature w111 be clted. The unpact of hteracy programmes on women resultmg /
,‘fi'_,from thexr own reﬂecuons, wﬂl be clear by the end of ChaPtCl’ FO“I L : o -

ThlS statement is really the corollary of the ﬁrst statement reponed in Chapter
'l'hree in that the women came to. be mvolved because they wantecl to unprove therr AR
. skxlls Happrly, all sa1d w1thout reservatlon that they have mdeed gamed in rcadms .
and wntmg skllls Therr levels were dlfferent to begm wnth and they may all mrasure }' L |
" A therr success in dlfferent terms Whrle ackowledgmg the hard work effort and nme that
. | goes mto makmg these gams, they are all very sausﬁed wj@fthelr progress |

Iread better now, my wntmg is better evervthmg 1s bctterthanlt was
"before : - DT R

I leamed a lot smce I came here, we even dld scxence abOut the world ’

o

]

58
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."‘.‘ 4 - .4"

- and the stones where they cam: fmm Ileamedalot, we doalotof, j i
g --*reponsonthebooksweread.. Ll _ ,,,./‘ / T
S .«‘%}'myrcadmgandwnunghasnn&?vedahme,stsm Gracehelpsme GOV IR
o ... now withmy math and 1 read her those pnoblems and she can: tell y
%q- s {Jadbetter now. than whatIde whenlstarted i vsc é .

.~ started ‘with umes tables, niow I am domg busxness math L’v‘g gone
w) from whole numbcrs wfraetmns and decunals § Sel

l can: go places nbw that I dtdnt*rcad before, lotta piaccs I've been .

gonc, Tdwonder. what these’ ‘sigris say, lot of these places I'd like to go L

-back and see them just for that, you know Justread what those srgns -
were > g v .

“this lrarhfng xsn} gomgtochange me; theonly thmg it's’ gomgfodo for K
-jjtelsmablcanreadahulebrt : R S

acknowledged as an achtevement. In a te‘!q?héne mtervrew study that attempted to - N

assess .the outeémes of paructpahon in adult bas:c skﬂls educatxon, Darkenwald and___j
. ‘ ‘ Valenttnc ( 1985 19) found that 82 8% of thCll' respondents mdtcated that parl:lcxpauon m o
' :'.1,_‘_};-.."3“2;’ L -

g a prqg;amrmne had hegped thcm become better readers 85% sa1d that thexr mathcmancs

.‘-‘4
Mt et

| sknl(s had m‘tprové’& 62 6% concluded that theu' wr;\ngg had also unproved because of ' :
| - . jherr mvolvmenL Acadermc 1mprovement was seen by thlS group asone of the top T

B Beheﬁts. In Chamley and Jones masswe, quahtattve rescanch mto Bntam s natlonwrde
; argn, th;y specxﬁcal]y looked for ewdenoe of unpact on the students They

"s\e :"N R

' ally came up thh a ﬁve group schem@h mcluded the categones of "cogmtwe

(achtex!ghent "or better readmg and wntmg skrlls, and "enacnve achtevcments or more e

-

readmg and wnt:mg sktlls ( 1979 174) It was thetr conclusxon that whrle these A
categorm were unportant to, all they were mone crucxal to those who were already in the
| ' .upper levels of hterapy abxhty (Chamley and Jones, 1979 175) Whtle no such

e o i 'dfscnrmnaung clarm can be rnade frorn my data, itis clear that whlle acadenuc £

- - ach:evement is a felt 1mpact, the other 1mpacts whrch follow have as much 1f not more =

' vxmportance s

v .



o Increasmg the1r skrlls has ngcn the women some hope about theu‘ future

: ‘and all expressed the desrre to get a _]Ob They spoke of the mqeased chorces they hoped
s '-,/that thelr advances would grve them and of the credenuals whxch they were always asked
| .',to produce They spoke of thelr mtermment employment records at unsktlled jObS and
now of therr dxfferent dreams dlffcrent hopes Thexr optmusm howcver was vexled as
. ;‘_'they lmew from expenenee that they would snll be at the bonom in terms of the -
marketplace Thetr reahsuc assessment was evxdent in theu' statement that they would

B hke to get a jOb as opposed to a statement hke they wﬂl get JObS

e you look in the newspaper fora JOb even for washmg dtshes, you need R

. your grade 12; everywhere you look in the newspaper forajob,you . . # -
gotta,havé your grade 12 or else you don't get hired anywhere so that's -~ ., ¢

- . why; Tl go for what I want and fimsh school thcn I'm gonna take S
- somecourses.. = - , '

. never had areal steady Job Just off and on, eh 1 worked in a car wash
. I'knowa lot about housekeeping; 1 worked in nursing home - . .
. ‘housekeepmg and that, so, that's about all I really have experience - -
- -with, T never worked for- wages or nothmg I'd hke to try work for a
little wlule and see how itis... - . .- <

,',-.now I ﬁgure I always thmkl could go to work whenever I'm wcll
o _enough to work but 1 dont thmk my health w111 let me

1 won't go for a ]Ob agam because I‘ve been turned down too many '“.f"t" _
.. times; welfare won't let me work but they would rather half starveme =~ - 4’ L
- to deathpwhat kind of work could I do? What I could dotis what they -+ ﬂﬁg |
~ think that I can't do, they just don't care; they have people there that ﬁﬁ
supposed to find. jObS, the ones that they do they do, the ones that
'_don t, they don’ t.. ‘

For the last speaker the door has been shut too, many trmcs for hcr to even thmk

- of jOb pOSSlbllltleS Darkenwald and Valentme squantxtauve study (1985 22) found that B

o § _]Ob related beneﬁts were comelated wrth partrcrpat:on m schoohng but these ‘were low on

o : the hst of. "most'rmportam bcncﬁts " Chamley and Jones devoted one out of ﬁve '

o categones to what they call socxo-econonuc achrevements" as a category of i unpact on

, lrteracy students theracy programmes had gilen these Bnnsh students a better chance

R



o ‘ B

' o ‘-:.';ﬂ‘ of cntcnng or rc-cntcnng thc _]Qb market and chanccs at bcttcr jObS thh morc o

B '":j S rrcsponsxbhty (1979 174) Howcvcr, socxo-econormc achxcvcmcnts wcrc also at the

3 S t_]os\tcr half of thc ﬁvc E”atcgory schcma, plaocd w1th cognmvc and cnact:ve - Tl

R f_‘f-f_""‘;v_»-:_achjcvcmcnts in'fio parucular pnortonzod ordcr md:canvc of thcxr lcsser unportance in o _.-'j;

g thc mmds of the studcnts

Thc fact that thc studcnts arc bettcnng thelr hteracy slnlls and that thoy arc more
v‘ ’ 4 \ )

| ;' 5;'__-.1hopcful about Job prospocts are thc two statcmcnfs whxch spcak duect]y to mstrumcntal

g . i 1mpact Improvmg hteracy skllls and cmployment prospects arc the major a1ms of most L |

T %y programmcs Iti is clear fmm the plcturc here that the fonncr a1m is largely met

whﬂc thc lattcr prcscnts a much more dxfﬁcult challcnge Sccondly, wh1}c th&sc may bc
/ _ | thc only or most unportant goals statcd for thc programmcs, many othcr unpacts are fclt.

L '_-"Ihcsc unportant‘lmpacts are d1scussed in the ncxt two categoncs e

. Wt

Ansmg out of thcxr suuauons and thctr pam«:xpanon m a htcracy programme,

c ) ffthc womcn spokc of thc pndc cxpncsscd by at 1cast somc mcmbcrs of thcxr farmhcs for e ‘

e thcxr pcrséerrance and achxcvcmcnts In some cases, thxs has lcad to & closer famﬂy

: ‘nclauonshxp as’ all arc worklng togﬂhﬂ to enablc thc mothcr t° pamo;pa’whﬂc In othcr H
: cascs, it has enoouragcd othcr mcmbcrs of the. famtly also to bccomc mvolvcd in some - _
| : typc of schoohng It ‘should be ted that the fanuly mcmbers who are happy and proud' -
: ‘;of thcsc women are th‘e—s}\r{m thcxr brothcrs and s1stcrs an eftheir'c

o h.’onc of 1 my ongmal rcspondcnts is mamod at thxs t1mc ancl 1t rguy b&s : e nt
' v‘ - that hcr husband was not suppornvc in the bcgmmng and whllc he no longcr throws up-

;; barncrs hc would not bc an cxamplc of thls posmon HlS wxfc spokc of the
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L A

L '.happmess and pnde of hen:hrldren and 51b11ngs and of how most of the men m her hfe o

e "'.had put her down and scomed her des1re to ’cﬁoome l;terate She is’ also the one that satd e

| -that whﬂe 1t is great that thetr farmhes are happy an_d proud of them and therefore S

. : - supporuve, other unpacts are more beneficral NeVertheless, thrs 1s how they descnbed

'“these changmg relatronshxps L . 1__'51;;,._- - SRR R
L omy sister says I'ma dtfferent person from t% way. I was before and she iR
- likes the new me ... my brother thinks it's good I'm going back to. " IR
- school, he's taking computers ... my krds are: happy, they are happy for e
S me gomg backtoschool thmklts great S

R my mom really pra15es me . . it would be hard thhout famﬂy support

AREE \the other day we were makmg supper a meat pte, I cook my own but 4
Sien TV see if this nice recipe is in- the book; I found if, had'aheck of a .
- “time reading it but I got it, I got it; several of those words 1 didn't-
- understand, my neice was there; T said 'help me please' and she said " -
. sure, aunty you' e tryxng to help yourself we'll try to help you
e anynme A ’ _

i ‘my krds are very proud, my. eldest daughter was lookmg for her grocery
- list but] had taken it and bought all her groceries; took me overtwo ' . .

hours but I did it, they all grabbed and hugged me; 1felt like akid, ; a :

_.l} N
B ACRETE

& Better relauonshxps thh farmly and fnends was 2 felt unpact m the Chamley
-”'.":and Jones study in Brrtam thxs category they called ’affecnve soc1al achtevements and
o -‘,1t numbered m the top two of the ﬁve category schema (1979 174) Research in others
. ~?;cu1tures suggests as well that t}us statement speaks to the expenence of women In

_Etluopxa J unge and Tegegne asked the women what were the rcsults of thelr

T parnc1patxon 1n hteracy classes and of six statements #veloped, one was my famxly

o praxse me and encouxage me. to contmue " (1985 610) Whtle this was not an antxc:pated
,outcome for most of the women, thetr fanuhes attxtudes have been a very welcome |

: ",3 added beneﬁt. However, one m&st remember that all these studtes are looktng at a very

»when they leam somethtng, they are so pm@ Iwas s0O proud R L

~small percentage of tl;.ose women who do make it to classes Iti isa numscule proportton L "

*{of those who could use hteracy help For those vﬂw&begtn and qutt or those who stay S

RN



- away, perhaps they do not havc the support of husbands mates parents s1blmgs and. L s

Ny
oy,

R 'chdd:en It docs appeax that whlle womcn ssltuanons can be‘ennched because of theu‘- .

n : ':."hteracy mvolvcmcnt and ensumg happxer faxmly rclauonshlps, other aspects of theu =

R _"sxmanonsmnmsoeaﬂly changed ’I‘luscanbeseenmthe ncxt statement of the
.'.'-'.snuanonal catch!'}' ‘ »--,f e ‘

- After we had talked 2 gmatdeal aboutthexr hm, theu‘ domsxbn and its o
‘f 1mpact, I genera]ly asked them one mone quesuon They had so many posmvc thmgs o .. R

L ] say, seemed so seif-assured and self-awatc that I asked thcm 1f t!us fundamﬁltal

R :cxanence thcy were gomg through WaS 801118 t° 81V° ‘h"m any m°r° °°mr°l over thcu .

S ~.snuanon, theu:.hfc As th:s was sort of an. uncxpectcd tack, thcy pondcred the qucsuon . L

o 'carefully and wnh the same astute pcrceptxon as beforc they tcmpcred thclr gencxal

A

’ ‘.4-"opunusm wnh the reahtJes thh whxch we all lxve

RN well Idontlmow you cantget contro}of your hfe, you got the luds :

" you got your husband; you got to do things for them, dogsn't matter if =~ -

.. he didn't like me'going back, I'still love h1m andyah Ifeel hkeIcan
RS do more, thmgs now than ever d1d before wi oo

o _ I was thmkmg that, but then in a way, no, money is always mvolved
Tt youcan't always | have -what you want .. Iprobably would have more
o »choxces hke 1fI got to a hxgher lcvel but I don t know 5

no one has total control ever you ve got your commmments e R

I had specxﬁcally asked thls quesuon because I wanted to know 1f Lhe nouOn of ; e

S empowermem was an added beneﬁt of parucxpauon in htcxacy progranfhes for my

L | rcspondents Whﬂe other stuches whcre thc focus was also on the mdmdual learne:s dxd.i_;'_‘: S

o _‘lnot confront t}us 1ssue, the broader studxes of xlhtcracy dld and 1t scemed that my

- »:.:'frespondents mtumve know]edge echoed what the theonsts have becn saymg hieracy A

ey ."of xtself has many wonderful bencﬁts but for fundamental quahtatlve change m t.hexr

- v.".'lwes, thcne arc Just too many other obstacles Thxs 1s true of the Thu'd World whepe




.+, For most/persons who lack htcracy slulls, tlhtcracy is. sunply one factor E
. . nteractiijg with many others - class; race and sex discrimination, -
-~ welfare idency, uncmploymcnt, poor housing, and a general sense.
. of powerlgssngss. The acquisition of reading and writing skills would .
,’_'_chrmnatc nventional literacy among many but would haveno I
. - - .appreciable effect on thc other factors that perpctdatc thc povcrty of their -~
" lives. (1979 9) R L

- ., 'l'he srtuatronal catcgory 1s thcncforc onc of lmuted unpact but ncvcrtheless, 1s v1cwcd by

- thc womcn as rcahstrcally as pOSSlblc and is scen as unportant, 1f not as xmportant as thc r

E f ncxt category of 1rnpacts

-~ % .. THEPSYCHOLOGICAL CATEGORY

! Thts statcmcnt actually arose out of a qucsnon I had askcd somc of thc womcn L

B what would you bcdomg if you wcrc not gomg to school 7. Thcy spokc of thc _ L ._«fi.

S : "boncdom of thcxr hvcs thctr lack of mvolvcmcnt wrth lwmg and their cscapc into 'l'V ‘
: " 'soap opcras, ptlls, alcohol whatcvcr cscapc was avatlablc For the. most part, thcy look

:4'7;.-'-'5;::." 4;_ : forward to commg to school and thcy cnjoy lcammg Thts 1s no captrvc audrcncc hcrc

ST ‘,they takc thrcc buscs to gct to class, gct up at 5: 30 A NL to gct thc kxds orgamzcd for thc

i" '.‘_‘_"l\,

N
. t 3 A day, ptlt .thcrr clnldrcn mto daycarc ru‘h homc to makc suppcr,do laundry and thcn
I AR

. . -'!

:@ b : at stugy somc more at tcn oclock whcn cvc\ri'opc elsc is ﬁnally in bed Thcy makc
l& L

.\. L

1§ trexcmendeqs sacrtﬁcqs and put forth tx‘cmcndous cffort mto thctr lcammg and thctr rcward

\ Pec w0 4
e "‘r} a ncw world is opcmng up

/ whcnI gct homc from school, ldo houScwork do the laundry clean L
pTho thc housc, iron. clothcs, watch lcssTV reg.pmorc,ldont gotobed trl S :



3 RS S

mrdmght, every day before I used tosrt in front oftheTV and watch e
- -soap operas, | pret'er what I'm doing now than what I did then ... I am
. .going to mis§ it during the holidays ... I even asked [teacher's name] to
S.ogive me more of those lessons that 1 cbuld do durrng the summer -
. _'hohdays v . Lo :

R leamrng is good, of course ., I sure enJoy ita lot better than srttmg at
.. home especially as I don't have a home to- sit at, thats nota home o
L 'actuallybutrtsaplacetohve ' : ‘ ,
- o wnhout school I'd probably be stttrng at home, srttmg bored...
’ The women al] mesent an exterror of tnvolved vrtalrty and are anrmated o
when speakrng of what they are leamrng A lot of rt rnvolved hard work on ,

"\ therr part but the feelmg one gets from berng around them for awhtle 1s that they may

65

gtve up on some thrngs in hfe but they will not grve up on thrs opportumty for leammg, :

no matter what. 'Ihrs factor alone separates them from the many students who drop out _ -

ofhteracy programmes e R '

o When asked about changes in therr hfe, some of the women answered drrectly
that therr conﬁdence in themselves strengthens and grows wrth each passrng day |
o Leammg new thrngs each httle success spells for them greater conﬁdence in therr
. 8rlmes and the convrcuon vorced by one but agreed to by all is that - "I do rt my way

© now."

1 feel more confident abouteverythmg in my hfe
’ ttSchool" I guess 1t Just brought more conﬁdet?ce n .
o I have more conﬁdence now, rt s easrer now that rt was before

~ . Iveleamed that I can doit and not to > be afrard, Tam dorng it and r
. gomg to ﬁmsh school some day ... : .

7 now that you go back to school, you !cnow more about yourself" wnh
»' . -me, I never used-to know how to say 'no' to pcople, Tused to .., they:
~ . used to take advantage of me but now I say 'no’, I don tlet them do
_ _that to me, I have more conﬁdence in myse¥lf than fore e,

AP

Out of a hst of ﬁve, Darkenwald and Valentrne 3 study placed enhanced self-conﬁdence
| e T ,"‘f-’a_'. |

t .

.-"9‘;




.' 2 as,the second most 1mportant bcneﬁt from.parucxpauon in adult basxc skllls cducanon AN

orice the lcamcxs got ovcr thctr mmal fcar and ahcnauon, thcy gamed in conﬁdcnce,

(1985 22) A lcarner ccntcred mvcépgauon camcd out in Tanzama in 1977 rcportcd that |

acqumed anew self-awarcncss and rcgamod thctr dlgmty This in. turn madc themno e

longer the objocts of cxplmtauon and hurmhhcm as beforc ( Intcmauonal Councxl for S

o Adult Educanon, 1979 39) Thcsc rcsults am st:nkmgly famxhar to thc msults mportcd -

by ﬂtc women m Edmonton Albcrta, C‘anada. Furthcr, Chamlcy and Joncs schcma ’
placcd "affectlvc pcrsonal achxcvcmcnts" as :thc most ttnportant catcgory of i unpacts of

e mvolvemcnt in lxteracy programmmcs for thc lcamcrs and "conﬁdcncc ‘was, thc gcncnc e

..hj

."
)

o 5 wordusedtolabel thccntlrecatcgory ;.:g":'. R

. _ hvcs of thc WOmcn mported onin thxs study

: Alt’nough thc notton of conﬁdencc is complex itis thc basic consntucnt
. of affective personal achievement and because of its importance, it - R
. places affective personal achievement as the prime, yet pervasive, - ¢
" objective o?apmject concerned with ameliorating adult ﬂhtcracy or,
... indeed, of any project concerned with subcultures of the *
B 'dlsadvantagcd' (Chamlcy and Joncs 1979 101) '

ThlS lcads dxrcctly to the laSt statcmcnt in thc psychologrcal‘

« o8, o
statement to bc dlSCUSSed thh mpect to thc unpact htct%cy Py

;oo . EEATREEA A

a]l of thc womcn therc was absolutcly no doubt that thxs is how thcy fccl although thcnr

posmve fcclmgs vary in dcgrec FOr somc women, 1t is thc most unportant 1mpact fclt,

' for othcrs thts statement: spcaks of the wholc cxpcncncc and thcy do not scparatc it from B

the other good feclmgs thcy havc



o saJd that thcy feel bencr about thcmsclv&s becausc of their parumpauon in classcs an

: Mng hclpsalot.youthmkm afyoursclfwhenyoucanread e
.. THay bcpeoplemnlaughatmebgdsatdlmsnllproudofwhat‘_, T T
 ¥'m doing; I said letem laugh but I'idoing this for myself, if they .- -
,,cmtseethat,lsatdthatstoob ;youfoclgood foryoursclf Lo

'_ 1 feel good abott mysclfthatloe‘d do stuffand I'm domg whatI'_ N

’wantodtodofnomscvcnyeanto :
- lfeelalot bettcrabout thatm.\y hds are in school rcgularly
N '-'school has helped me a ‘tot, 1ts good to go back

chty-two per ccnt of thc rcspondents in Darkcnwald and Valcnnne s study

3 A
2 that thctr chxldrcn are also domg bcttcr at school (1985 21) Bhola (1981 13) also

2 ' 4speaks of the posmvc rclanonshtp bctwocn parcnts htcracy and thetr chtldrcn s .

" schoolmg cxpcncnccs 'I'hc statcmcnts that came from Ethtoptan womcn reﬂect the i _
o posmvc sclf-tmage change' "I would not consxdcr mysclfa complctc human bemg m thc _ PR
e past I now focI that I know somcthmg and I want to know morc Today I can read and" _
v,walk thh my hcad up" (Junge and Tcgcgnc, 1985 61 I) Bhola pomts out that lxteracy,'_ i =
o as a catcgoncal and dcmonstrablc slnll has bmlt-m socxal ccmﬁcanon whxch rclcasm the_" o
o mdmdual from fcclmgs of tnfcnonty and automancally cnhances self-tmagc (1981 11)
-Thcy can do what soemmgly cvcryonc clsc can do Onc of thc studcnts that spokc W1th
_;Amorosoon thcva]ucofeducatxonhadtlnstosay,_ . EE
. . {t]hcnc s one. pomt about educanon that a lot of pcoplc don treally
.. 'stress. It's not ncccssary to. get you-a good job-or the ability to carry on -
- agood conversation, but it's a feeling inside a person of self-worth and -
- self-gratification ... a satisfaction about, yes, I have an education, yes, I -
do know this and, yes, I can work thns problcm mysclf 1 don t need
you(1984 14). - R S
Fmally, Chamlcy and Jones mcludc thcsc fechngs of sclf-worth and B
" xmprovcmcnt in sclf-rchance as part of "affocnvc pcrsonal achtcvcments “thclr most
e ) tmportant catcgory of unpact (1979: 174) "Pcrhaps thc most tmportant conclus:on that

a kca_n. be asscnod is that studcnts. dtd_ not pnmanly ’ Judgc m&: success in tcrrns of uul_xtanan -‘

s



-

".';_.pxcturc Taken i

e "'ff,about thcmsclvcs is really the cnd pmductg all of thc othcr feehngs and‘expencncm thatf_: " S
. » '3_.havc resultcd fro,m thclr mvolvcmcnt ina lcammg pnogrammc | :

Thc xmpact on thc womcn 'S hves of the lcammg cxpcncncc has bccn fclt in

o dxffen:nt ways For the most part howcvcr, the 1mpact of mstrumqntal gams, cspcaally SN

S _'.m skxlls 1smon, has been vcry rcwardmg Thcxr hves havc changed evcr 50 slxghtly‘ '

S but two statcmcnts of snuanoﬁal unpact are dcclared ’I‘hncc psychologxcal unpacts are

o ll»notcdthhgreatcnthusmsm SR : T e e
Oncc agam, 1hc psy@lologlcal unpact spcaks most decply to thc 1ssucs decmcd o
B 1mportant to thc women Nevcrtheless thc mstrumcntal and s:tuauona] 1mpacts are also .‘.".bl" ‘

o 1mportant and onc should not undcrvaluc thesc unpacts as thcy are all part of thc largcr S ‘

thcn, 1t seems that thc womcn s mvolvcmcnhn lxtcracy

. f-programmcs has becn a posmvc expcncncc It has madc a quahtauvc dlffcn:ncc m thclr 2

Low

| hves ccrtamly m tg;ns of thc1r sclf-xmage and skxlls acqulsmon and m lcsscr ways in <

uthczrhfcsxtuatlons A : T
g
‘ ’L‘: ’
o e
e



o whxch would best suxt the nature and mtent of thls mquy

) 2 Nonh Amenca are avaﬂable and programmes and practlces have been documemcd. It

was the mtent of tlus Study to add to the hterature from the pomt of vxew of the leamers T

: :;,,1nvolvedln adult htemey progmmmes 2 S /J - .' o 3;"
| : '.",,TWO quesﬁons became the focus of the reswch Inmally, Iwamed to ﬁnd out - o .

e E'{.helr hvcs 'I‘he ;mpact of t}us mvolvement, on thelr hVes became the second mtemt and:' Foa

s ,."what monVated thelcametstobecomemvolvedmahteracy programme at tlus pomtm E

'-focus Aftcr the'focu'_ ’ was defmed 1t was neoessvn o make methodologxca] decxswns e .

The purpose and settmg called for a parucular methodologxcal fxamework thhm

B leamers in hte:acy classes To th1s end, an mterprenve mquuy, whose purpose is to |
B .‘seek undcmtandmg, seemed most loglcal Focussed mtervxews were conducted over a

o ‘f,seven month penod wnh a theoreucal sample of four wom;) For the purposes of

- tnangulatlon docummts ptoduced by a dxffexent group of twenty-seven women were .
| - '} . scrutmmd and,added 0 the data collecned. Member checks were camed out with each L

,

o :'whxch to WOrk_ The search was for an understandmg of the sub_;ecnve expenence of the e

: ’ of the ongmal respOndems and a credlbxhty check was undenaken wnh another surrogate i




sample of six women ina gnoup settmg Taped mtervrews were transcnbed. ﬁeld notes

o -.._: were categonzed and all data were analyzed through a process of analytrc mduchon '

v oA

Fmdmgs were reported m two separate chapters "'he 1ssue of the reasons for |

the women s mvolvement in vanous programmes 1s dealt wrth m Chapter ’I‘hree Ten L

thematlc statements were denved from the data collected. 'I'he statements reflectmg t:he ’

B women 'S general consrderauons regardmg thetr mvolvement were vorced by a rmmmum
of two of the ongrnal respondents and remforced in the member and credrbtlrty check
drscussxons The seven themanc statements reported m Chapter Four vorce the -

women 's conclusrons regardrng the 1mpact on thelr hves of therr mvolvement in the

' hteracy programmes Thcse se,ven statements Were demved m the same manner and went o

through the same pr0cess as the first ten statements reponed

~For the P‘“POsc of clanty, the thematrc statements were funher sub—dtvrded into’ E

three categones A statement became ertherpart of the rnstrumental sttuatronal or : ,' ‘
psychologrcal group The sta’tements were grouped accordmg'to what they commonly

i addressed Thus a statement belongmg to the mstrumental category has somethmg to |
" do wrth lrteracy as an enabhng ﬁmctron srtuanonal statements anse Qut of the condmons{: i

| of the women s hves, psychologrcal statements speak to thetr emononal needs S

The followrng three dragrams serve as vrsual summanes of the results Frgure °_ g K e

. One is a vrsual representanon of the motxvatronal factors whxch encourage women 10

partrcrpate in hteracy programmes The themauc statements belongmg to"fherrrespecnve' BRI

categones are enctrcled and the hnes of dots represent the mteractron ot' factors “The

| soird hnes deprct the ,um-dxrecttonal mﬂuence & the factors on the person Frgure Two :

| 1s a vrsual representatron of the potenttal tmpact on a person of mvolvement in a‘llteracy '_

' programme Ftnally, Frgure Three 1s a comprlatron of the seventeen themauc statements o ?‘
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! o addmssmg' Thc doublc arrows of thls ﬁgure show howﬂ' mouvauon and unpact mtcract
c - thh gch othcr in an almost cyclrcal fashxon Takcn togcthcr thm ﬁgurcs sumnmnzc
T .;'land show clcarly the mtcrdcpcndablhty of thc fi ndmgs o _.: o p e

v o7 ¥
_ ,m th&r appropnatc groupmgs and m boxcs accordmg to thc questron thcy wenc ;;‘” e

- '-fcoucnusmNé’f |

The four main conclusions' reached in this study will be‘outlined in this section.

- ._ é’o_u i ons in thelr Ilves whrch now. allow thcm to be mvolvcd and e{r psychologrcal ~
o state of mmd at thc t1me that thcy madc thc dccrsmn to attcnd Not cvc:y dxscrcte factor E
= had to bc pl’cscnt in the hvcs of the womcn before thcy bccamc mvolved buti in each -
: caso, a numbcr of thc factors drd figum in. thc:r story For most, at lcast onc factor fmm

s (4-' -

o cacl‘catcgory (mstrumemal, sxtuat:onal psychologxoal) (;onvmccd thcm 10 takc thxs blg

P _' | stcp and cnroll in. ztclass orgo to adrop-m ccntrc for help

’I'hcy wanted to bc ablc to do somethmg, exther the opportumty prcscnu:d 1tsc“lf

U or. was sought and,thcy had somc psychologrcal readmess whxch allowcd thcm o

j :percerve thclr further psychologxcal needs For &ch pcrson, whllc thc numbcr aﬁd

;combmanon of factors may be dxffcrcm, all rcﬂect somc clcmcnts of the statcm nts

(= "ffoutlmed 'I'lus mmforccs the conclusron that 2 vancty of factors must be ta:kcn mto

| .,; '. account when Speakmg of the rcasons why lcamcrs bccomc mvolved in htcracy

-

o programmcs



s

. y, . . 2 The seven themanc statements denved regardmg the unpact of the women s 3
o 2 mvoluement speak of seven dtsparate tmpacts on theu: hves Not e.very statement is’ part
: '_:of every women s story However the member and credtbthty check process revealed
| that most of the women d1d feé strongly about alfof the statements They felt that these o

statements were an accurate n:ﬂectlon of the unpact thcu' hteracy mv lvement has had on

. i’ thetr hves and it 1s a vanety,pf posmve unpacts that are. felt. Some are felt in. the =

: ':l 'mstmmental sphere, sxtuauons areshghtly changed and, psychologtcal needs are bemg
o . met. The women are 1mprovmg thetr slulls, they are gatmng more control over thelr | _
5 ‘;'l:ves and they ane feehng better about themselves 'lhcse are w.tdely dxffenng unpacts yet o

all are assocnated thh the women 's mvolvemen:;ﬁt Ixteracy programmes‘

.. Advxsory Council on Adult Edueauon spec1fied four goala of hteracy trammg The ﬁrst e
| " goal is thatthesmdents getajoborabetter]ob Inthe meanume,thempondents ofthxs . |
e : ‘v present study hope that thetr mcreasmg sktlrs wﬂl unpmve thetr chances on the jOb .. |
o - _fmarket but tlus employment oonoem was only one of ten factors whlch brought them to a '_ -
B ‘itl:tetacy pmgsamme They perhaps lcnow better than anyone whaqresearchers have been | _,
| 'more recently statmg Hunter and Harman (1979 15) refute the assumpuon that "anyone L
: | who becomes hterate 1s automaucally better oﬁf economtéally, is better able to ﬁnd &
= :employment, and becomes a better cmzen " ’I_‘hey argue that there is no ewdence to.,

R 'v | suppot't the connenuon that ltteracy conmbutea o wxder employment opportunmes and -



IR "thcy cite two studxcs (Grocnlctgh Assocmtcs 1968 Pattcn and Clark 1968) Wthh

»suggwt N

: t htcracy studcnts rarcly atmbutc 2 ncw ]Ob to mcrcascd htcracy slulls

’_ ) womcn canvassed in tlus study are vcry rcahsnc in 'thctr asscssmcnts of

e 'what I;tcracy can do for thcm m tcrms of cmploymcnt_ 'I‘hcy rcahzc that it i 1s an arca ovcr

o "m thexr dcctsxon to begm and carry on htcracy lcammg Thelf SPOR"U “°°d5» Whlfh

o hteracy can prov1dc for, arc rootcd only in thc aspects of thctr hvcs that thcy can change

'_ thcracy programmcs can hclp them to acqumc shlls, assxst othcr pcoplc and sat1sfy

. some of thcxr psychologrcal necds Thls is the mdmdual rcahty that thcy can dca] wuh

»,UW'

" fwhtch neods 1ts pool of undcrquahﬁcd’ peoplc e ) 4_ S 1

| '. rcmforcc the myths that educanon ort

g .-;,-,’i ﬂ,

" (Harmn dod Hunter, 1979 15). P . g , *’.;"f

o .whtch t.hcy do not havc much control and S0 a dcsmc for cmploymcnt is only one factor : " "

T _and for whxch thcy comc to class. Thc collecuvc reahty of uncmploymcnt is somcthmg " i

s whxch thcoy cannot control tt 1s part of thc wxdcr powcr and povcrty structurcs of socxcty s

Employmcnt—oncntcd pmgrammcs w' 'ch strcss studcnt cmploymcnt goals only : 3

= mdivxdual not thc Systcm As one tcacher lamcnted to mc on a pamcularly dcpmsmg

L . N 'th of goals and )ob prospccts scnds studcnts out wuh too htgh cxpcctatxons

lowest lcVelé of trammg do not bch’“ S i thsand that 13 why L 5 :f
cmploymcm—ohcnwd pmgramm _ ith e:r rcahty nor thctr nceds
® X L .  1 : | Q -

g th prov1dc job opportunmcs Ifafter -
= ‘»trammg is. completc unemploymcnt is sull the rcsult, thcn It must be the: fathng of thc ﬁ_."f NI

- 2y ',vday whcn anothcr formcr studcnt came back to report h1s xmmmcnt lay-off* pcrhaps all .

| ' Maybc classcs are Just pmpanng them to comc cxashmg d0wn whcn thcy mect up wrth/‘ L
thc realmcs out thcrc Evcn though programmcqaxm to incrcasc loymcnt proSpccts o

CEE

o | and teachets beh e% that that is what'{ i "thetr stud nts thc studcnts at the:.v-.-,_"




'Ihc mspondcnts in thxs study downplaycd thc aspect of htcracy for cmploymcnt _
-f and sxmu1tanoously playcd up thc psychologlcal factors and unpacts of htcracy ThlS can_: .
, PR bc sccn in thc numbcr and fomcﬁtlncss of thc statements spcalnng of unprovcd

o ';'-:self-conc;pt. Exght of \scvcntecn statcmcnts anc mcludcd m thc psychologlcal catcgory o

| ; 'musmgs of wornon who only wxsh about cmployment prospccts, t ? arc the statements _'f
“..of women who know and statc vcry clearly that hteracy makds thcm feel good about '}
: _‘l_"f:ﬁtcmsclvcs Fq thc. womcn mvolvcd, thts 1s achxevemcnt unts OWn nght. | RN
e . '_ | | Charnle'y.and Joncs (1979 178) camc to thc samc sort of concluston aftcr | |
“fconducung,thcir mass:ve study of tﬁ'\ nauon-mdc htcracy campatgn m Bntam Thcy

}“:',,Spcctﬁcally set out to dmbc how thc l Tog scc succcss m the programmcs and thcy "i :

: / Bt '.contcnd that thcrc is strong cv1dcncc to support thc tdca that students sec success, ﬁrst j' -

' and forcmost, m tcrms of affecuvc sghal or soc1al aclucvcmcnts Chamlcy and

L :Ioncs arguc that 1t ts thereforc com:ct t at a tutor should sec sucms m amehOrauvc
- ;flcrrns, pnnt:lpally in thc unpr0chcnt of self-xmage and lt isa Plt}' that many tutors o
¢ dcmg‘atcd thcu. achlcvcmcnts becausc Of thc laCk OfPrOgmss m'thc lltCtacy Sklns " R

The samc dcmgratton of soc1a1 achtevemcnts that Chamlcy and Joncs found m I

T

e ‘:.;Bntam, 1 found whcn I sharcd thc findxngs of thts study w1th somc of the tcachcrs 'I'hcy‘:f ;l

were surpnsed at thc rclatlvc obscunty of the employmcnt factor and thc stmngth of the e

_. _:A.'):{ -
- .

o Psychologtcal factors The wry commcnt was madc that thc tcachcrs usuallyado a 8°°d b

f“ ob’ of butldmg sclf-cstecm, 1t was obvxous that m thctr mmds that thls was a ve:y '
Vg ondary achtevcmcnt, an unplanncd by product of thc hteracy programme But for the

o worq;n mvolved, tlus is a major achtcvc.mcnt and allows thcm to connnuc to grow and

lcam and fundﬁsn as strong, sclf-aWare human bcmgs S "__ i



e ;-_,‘Jcmes, 1979 180)

S ‘_"a) whlle the vast majomy of ’lltcracy programmcs mNorth Amenca cmphasxzc

e employment-oncnted skxils m:gmsmqn, n 1s thc concluston of tius study that tlus '

i 'I‘ .,The problcm w1th th!s ovén;mphams lS thc smu]tancous undcr-cmphasxs placcd on

o : progress towards affectxvg pcrscmal or soc1a1 achxcvcmcnts which wcrc thc two arcas

Wt

R i’,'-'j;dcslgnatedas top pnonty“‘by the studcms cahvasscd in. thc Bnu’sh study (Chamlcy and

:f"hteracy pro :

| B "f b) future Pngrammmg mustiakc mto account thc mstrumtntal nceds thc sntuanonal :
- nceds and the psychologwal necds of thc lcamcrs 1f ms to agtract aw:old thcm Thcre

o w as o nly one woman in ﬂ-“s study'WhO became mvolved uia literacy pfogfamm f°f ‘WO

e '_'_rcasons, namcly, skﬂls acquxs,mon and socxal opportunmcs must of the women spokc of

LA



- .».,*."J

the many and vaned reasons xeported earher Scnbner (1984 18) came to a sumlar

:' COﬂCIUSIOn and by mferenee, suggested a sumlar unphcanon when she stated as

ethnographxc research and prachcal expenence demonstrate effecnve lneracy
program[mes] arc those that ane responswe to percexved needs whether for funcnonal |
slulls, socxal power or selhmprovement. - | R R
R -'-f We need ¢ concewe of the whole areaofhteracy in thxs new hght. Thxs '

dcmands Lhat we recogmze the vanous and varymg needs of the leame:s Tlus‘altemate ENE

4

conccptualxzanon of htcracy, in tum suggests SpeCIﬁC procedural unphcatxons, detaﬂed
below

" _ a) glven the coneeptual unphcauon, one basu: pproach to hteracy lrammg and
prograxmmng 1s not a relevant or effecuve response to the reahty descnbed. Vanous
approaches embodxed in vmous programmes arerm exlstcnce as noted by t}us study, the .

{1 =
problem is that the pr'pondcrance of hteracy trammg occurs m msntutxonahz:d scttmgs o

' ':» wnh thexr concomxtant cdncems of programme standardmaqon, ngld schedulmg, B
behavxoural goal objecnves and prognss‘ measuremcnt. In most cases, connnuannn in i
pnogrammes depends on aclueve(nem ’I‘hxs 1s measured’at va”nous mtervals and the -

. total nme spent ina programmehy an mdmdual usually may not cxmd e

('I‘homas, 1983 64) 'I‘hese coneems set up many bamels for potennal stddents Thexr i
| & home sxtuauons may not allow them toattend classes on a dally basxs, psychologlcally
they may be not be able to funcnon effectwely in’ a school-hke setnng Indmdual needs :
" and leammg style are d1fﬁcult to accommodate m such programmes Tlus is not to say ,

that these programmes are not needed, they are, but a "[r]ecogmuon of the muluple | . |



eyl

S ﬁ_'meanmgs and vanetrcs of htcracy also arguds for a dxvcrsxty of educanonal approachcs, ;_’ _
'.J"mfomal and commumty-based as wcll as formal and schoo] based" (Scnbncr, 1984

Ty fb) Kavale and Lmdscy (1977 3) also advocatc thc uuhzatxon of many approachcs m '- R

o _' hteracy programrmng and bellcvc that thc most unportant approach may bc to -

R accordmgly

o [d]cterrmnc the ﬂhtcrate adults motlvcs for cnrollmg in thc program[mc] and procccd

v

o c) Chamlcy and Jones (1979 181) suggest that thc provrsron of counscllmg 1s a

| necessary compOncnt of a succcssful htcracy programmc As can bc secn from thts study L
o and from thc Brmsh study, studcnts are mvolved in more than sunplc skxlls acqu.tsmon,
L they anc lxtcra]ly rc-adjustmg thcrr sclf-lmagc and that psychologxcal transmon rs oftcn g -

Pmblemanc L e

. _d)‘ in Canada, Thomas (1983 108) alsd argues for thc nccd for counsclhng, refcrral and

| ._ B - 5commumty mformatlon scrvrccs and flcxlble and mformal admlmstranvc structurcs
PR .e) ﬂcx,xble, holmstrc programmes should scc tho 1earmng cxpcncncc as thc stim of thc :
;?11 " fv_'mhcrcnt mstrumcntal srtuanonal and psychologtcal factors and rcflect all these S 3
o | ‘, conccms .' = :-;._. ’/' RS . Y ’

'Ifhcsc approachcs call for morc th‘n skrll tramcrs Thcsc approachcs mayfca]l

,vd

| ,'for readmg specrahsts connscllors tutors, fncnds What 1s, most clcarly *parcnt 1s that .'

S the conclusxons reached'hcr; call for morc approachcs taxlored to thc nwds of the

e ;lcarncrs



The precedmg ehapters and secnons of thls ﬁnal ehapter have foeussed on the

central eoncems of thls study, what motrvated mdrvrduals to become mvolved 1n hteracy L

e programmes and what unpact thrs mvolvement has had on thelr hfe These two

quesnons were rarsed and answered by women wxlhng to share thetr story and through

the t'mdmgs of other reseanehets Other 1mportant 1ssues were also ralsed speclfically by S

il

Amta who has been descnbed as the neganve case I found her quesnons to be s0-

compcmng and fundamental 1o the whole area of hteraey thatl b°11°V° thc)’ deserve -

'_ separate treatment. What further compels me to mclude thxs drScussron is. the fact that -

' : | these 1ssues have also been voxced by other women to other researchers and repom:d in. -
thehterature Theydeservetobeheard. o SR
: L . Before I began askmg Amta questlons dunng our ﬁrst mtervrew, she had a few ‘
. .A'f‘ quesuons to ask of me I explamed the purpose and the plan of the research and hke the :".j .
| other respondents she wanted o know why d1d I want to talk w1th her" Furthermore, - . . |
how was thls research gomg to help her, or the programme or anyone? What was I | |
go,mg to get out of 1t’7 Amta then mnmated thatI was wastmg my ume askmg women .' ,»
Why they car‘ne to leam to read d wnte when the answer 1s so obvrous In her vrew
women wxll come, all they need 1s to\know where and when and to be ngen the chance
and the opportumty She wanted to know why reseamhers dxd not do somethmg about
the real problems 1n the world "lettmg people starve not get jObS see the lonely
people on the street everywhere, why doesn t somebody do somethmg about 1t" why '; -

don t people care"" I dxd not have an answer for Amd that day and throughout our ; e i

conversauons, Amta would oceasronally retum to thts theme Durmg the member eheek ‘f i

when we dxscussed the women s desrre for JObS m the future she gave me her wry snule

and sand agaxn, of eourse,we want ]ObS you shouldbeaskmg the people who i ",'



wanttolmow b

: :’, - :v many thmgs from Petra that she could not mad,abut she ould thmk in her head that one

won 't gtve us Jobs why they won t"' Because of Amta 5 fundamental challenge, I Was
= forced to thmk very carefully thnoughout the study about these other tssues and how I

,‘\.

could mcorporate them mto a study whtch dld not. really set out to addness them. It was

1o surpnse to me then when I found other women vort:mg the same sort of theme in the

htcmture | '. .' 4 i
woman who was 1earmng to read at the age of forty five (1985 130) A graduate

home for the lesson Dunng one sessnon, they asked Petra how she would help

questton and Petra answered e

BOW | how to read, I would be very. ntce to
iGW;how to read. ..; Someone who already
J8e time saying, Why'do you want to learn
5, They are all the time judging one because
O-Te. ’ut one knows how to thmk in one S

) [1]fIwesehkeyou;“
‘f .‘-._thatpersonwhod
-+ . knows how to read;
- “that? and they dori};
C-one doesnt know

f'head . :

‘ou' askmg these questxons" Are you trymg to help those who

| can’t read or are you askmg them to help yourselves"" Time author and the tutor leamed

- must exarmne one s own stereotypes, that one should gtve the leamet§ the lead and take

cues from thetn thaf one should ask what changes are antrcrpated as a result of leammg

| . to read that itis unportant to remember the larger pohucal and economtc contexts ;

'L;

because theyftoo affect ltteracy (Rrgg, 1985 137) c el
" ’_ Amta, Petra and a thtrty-etght year»gld woman whtj spoke thh Ftngeret, all
| E b

tf L

In an artmle for the "Journal of Educatlon" Pat ngg told the stol'y of Pctra a ‘- L
student of Rtgg s was Petra ] tutor and they would both ttavel occastonally to pcu,a s T
SOmeonc who was ha"mg difﬁ"“lt)’ Wlﬂi readmg She l’cphed "I mtss not knowmg how e

to read People hke you, who know hoJ should come to help me so I could leam somc |

stones, at least how to wnte my name ! Rtgg and her student petsxsted thh the , ' .



R speak of socrety s neganve Judgment of them because they lack certam ltteraey Skllls

v i‘ltkgoodeducamns ’I'hentheytumaroundandhunsomebody Ortheygettorun

‘ o ":ancy is the bamer that kocps them from secunng deccnt JObS lt4$ the standarﬂ whxch

‘demgl'ates thexr mtelhgcnce and abtlmes Fmally,hteracy or educanon, in gcncml | .’ v, .
. | ‘"confers on people thexr worthmess, thetr mherent goodness But as the woman sard to -
e Ftngeret (1983 140) ' "Educatton don t makc pwple g°0¢ "ﬂicsc hﬂs wdays ‘h°y €°‘

o "atmy and hurt lots of people You tell me 1ts not crazy out there"" Snmlarly, Amta

. i thmks that ll is crazy that educated people spend thetr tune askmg her quest:tons when
S .j:'thene ane 50, many other unportant mjusuces that need to be recuﬁed She certamly\

i o 1 wonders what mass educauon has done for tlus soctety TheSe women know that these

.t~' .

S assum):ttons about hu:racys P0wer are false They have seen thnough the myths “ - R

Tlus bnngs me to one last consxderatton aspeeulat@ on the converse of the S /

s '_mmal research questron 1 asked why women are mvolved in ltteracy programmes but
: part of my cunostty also revolves around why are so many n&nvolved" Hunter and

. »'-Hannan offer a few reasons

<L The people we are lookmg at are vanously descnbed as tlh eTate
-~ functionally Ailliterate, functionally incompetent, educauonall SE
R dtsadvantaged, or undereducated. It is urilikely that any‘of;them $O*
- describe themselves. They may feel only that they are powerless and at - i

ROR ;‘a disadvantage with Tespect to certain: benefits.of the society.(1979; 23)

». . Many will never enroll in programs of any.sort for diverse =~ ,
- ,‘reasons ‘cultural or lmgutsttc barriers, fedr of failing, distrust of the

" institutions of the mainstream culture; reliance on: electronic medxa as a S
" substitute for the written ‘word, and:the abxhty of some toﬁnd o _‘- {_' “n

- K ,sattsfactton desptte low levels of academxe attamment (1979 58)

o . » Ftngeret says that "[w]e assume that beeause adults are dtscouraged about therr abxhty to .

| ’ o }l]'know only too“well perh\aps lt 1s not thetr mablllty to understand

e reap the rewards of soc\ety that they do not lmow how 1t wodcs It_may,be that they

rather the socxety s" o

o refusal to hear thetr voxces"( 1982 3) Therr relanve powerlessnessﬁ?socxety, thcn’ o

R

knowledse that ‘1351’ltc what the myths say, hhcmcy wﬂl not gett them good ]ObS or make:" vi
- 3 _‘_,aem better people or earn them some token respect these realmes fon:e me to consrder 3

Y‘av L



e,

S : jagam ﬂw strcngth of the womcn who d&spxtc these odds mal‘tc trcmcndous sacnﬁoes to
'}?_l_.:cnd&vortobecomclttcratc _‘_:_ .'5"~' SR e T e

» g tragedtcs to contmuc" why don t peoplc carc" I thlnk that I would say to Amta that part
i ,-,}'._'1'. of thc rcason 1s that thc ordmary pctson docs notwahzc or cannot pcrsonahz: thcse

y ‘. sltuauons and thcrcfort: care It 1s tluslack of pubhc awarctms of thc scope and the

" "'?';'.magmtude of the pmblcm, argues Thomas (1983 5) whxch translates mto Vcry httlc _
ﬁnanctal support from pnvate or governmcnt soumcs to fund the necdedprogrammcs

e ‘Togethcr, by tclhng tlus story, perhaps we can rcach people and convmcc thcm to act

-others to the Iearmng room so that morc lcarmng rooms, based on the necds/ and wants
of the people, art; dstabhshcd Thc stoncs of _ }'_'
" s that the myths that abound, ospectally the bn .
i mtclhgcncc and worth can be dwtroycd. Soc1cty noeds to hcar Ioudly and clcarly that itis __
e [thcy] couldn't read, but [thcy] could thmk in [thctr] hcad" (Rxgg, 1985 ‘130)

L _quwnons Thosc ohallengcs d&scrvc to bc thc subject of consxdcrauon for cvcryonc m

‘ "wxllmgnoss to sharc thclr good nmm and thctr bad and thctr mtznsc dcsm 4to bc of ‘ clp

o _values thc "Amta' " of tlns world and thercforc provxdcs posmve leammg opportumtx' '
o iforall 1s our small hopc: It would be: the greatcst form of thanks that l cou'ld gwc o |
P Amta Laura, Sarah Dorothy and the othcrs Qvould bc worth all our werk |

e
T

1 thmk that now I could answcr Amta s qucsuons why do we allow thcse

Soclcty necds to know what 1s tmportant to Amta and what brought hcr and thc

~oN

1 and othcrs hke hcr nccd to bc hcard

es. that say thoy havt: no. abtlltxcs, lack

tI do not bchcve for a momcnt that I havc adequatcly answmd Amta' -

' "'lhlS soctcty Thc womcn who pam::rpated in tlus study havc ccrtamly answmd my tw"_' a o

. qucstmns wrth much-apprecxatcd candour and cmotlon. I was vcry moved by thelr S

- to someonc clsc That thts study may bc a small stcp m thc dxrectxon of a soc1cty WMCh

i ““ % ‘*
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:.Step One IndleduaI responses 0 Qucmon A R
y dld you beco:‘nc mvolvad wnhih limracy programmc'? SR

:I was told of a pmgrarﬁme R Ao
"' I have thc chance now no chﬂdrcn at homc .

'_"-"-I want to gcta good job

: ,_I have the chance ?ow '-(_ ‘- .

v
e

others have madc it; so can I Cd ™ _,: -

o I want to bc somcbody and do somcthmg thh my hfc

W,



R 2.2 to notbc cmbarxassed anymorc

ST R e prondent#‘t
l tounprovc my readmg/wntmg slqlls .<-: g

3 Iamconfidcntlcanlcam'now o
4 my soclal worker toldmeofapmgrammc
5 tomectpeorple S
to hclp my daughterl support hcr myself

6
7'; toprovctomysclft.hatlcanbcsomcbody s S
8

. Iamproudofmyself RN -‘,_7»,5,/.' '_ e

B 1 Iwanttoleamhowtoread wﬁecxany forcvcryday tasks -

I want‘to hclp my kxds and peoplc m gencral
If poss:blc, I wan,t to gct a good ]ob to hclp support my famﬂy

I am encouraged by pthcrs

2.
o 4 Inow have thc chance and thc opportumtz
6. Iwantto stopbﬁng embm'rassed, fcelmg ashamcd o | ,,

I am now conﬁdent that I can lcarn

8 Iwanttodoﬂnsformysclf tobcsomcbody
a 9 I feel good about mysclf I am pmud of me -
o 10 Iwant to o be mvolved thh people -

Step Two Re-fponses as Synthesued mto themanc statements Lot




o ’.I want to stop bcmg cmbarra,ssed.fcchng ashamed
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‘,a , e APPEND/D(B S ., o

- Step One lndmdual r&qionses to quesnonB “ e

i ' B -thm'lpacthasﬂusdec:monhadon)'owhfc? Sl s e

i 4 Iwouldhkctotryanﬂgetajobnow

: _6;‘ Ihavc more cho:ces now I ":.';.':' ', . }”-f-i‘,‘-i

e ngondem#l

2 Iamconﬁdmtmatlcan.don -
3 my farmly is pmud and encouragcs mc :

Ithmk more ofmyself/ fcel good about mysclf L _—
,'7 Iamproudofwhatlamdomg L B i P

ReSpondent # 2

I am a dx crent pcrson morc conﬁdcnt, talk bcttcr no mom pﬂls

nobody c take advantagc of me anymorc
' 3 Twas bored before 5
4 my farml;{ is pmud

| ! s
5 my kldS fon t rmss school anymorc

'7. Icando'_t/Iamnotafraxd
| ;.;'s.-Icmotcomlmy_nrmmy R P R

oL Iamablctoreadahttlcblt\’fﬂ« ”“ L
L2 msbcttcrthanslttmgathomc R



e Swep Two - Responses as synthesized o themric statements ™

. Lam improving my reading/writing skils L
‘. f.I*wouldhkctou'yworhngmmcfumm

my\madmg and wmmg has mproved
- I fecl morc conﬁdcnt ‘

SR

‘( B
"%.

' rI would hkc to try to work

i may havc morc choxccs but hfe wxll probably bc thc samc

4 .

.f._“_fbcforc Iwas smmg at homc, borcd' - . é L

. ————

S8 T (AT

et

' my farmly 1s happy and proud of mc » -
»_vf'I have morc control but not total comerol ovcr my hfc e
B | am not smmg bor*ﬁt homc if_{ ’ A . : : B
» 1 fecl morc and more conﬁdcnt/ I can do it L
: _I fecl bcmcr about mysclf |




' J.‘E.‘my fanu}y 1s happy and proud ofmc

Ve _ I am not smmg bored at homc

_ -'vff""'A"Iamunpmvmg my rcadmglwntmg skﬂls s
.F:',"I would likctoﬂ'}'workmgm the,futurc : T

T T havc morc control %lt not total control ovcr my hfé;-.__if_f'}f""

L I fecl morc and morc confidcnt/ I can do 1t

- I fcel bcttcr about myself o '

i x




