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ABSTRACT

Background: Patients diagnosed with cancer are typically faced with feelings of fear, anxiety, anger and helplessness.  Head and neck cancer can be particularly devastating due to often considerable functional impairment such as difficulties with eating, drinking, swallowing and speech. Clearly, any support to facilitate the coping process among such individuals is of utmost value. Educational support is an essential part of supportive care for cancer patients, but many such individuals feel dissatisfied with the information they receive in preparation for treatment (Dunn, Steginga, Rose, Scott, & Roger, 2004).  Head and neck cancer patients may be particularly at risk for insufficiencies in the transfer of information due to the often complex and multidisciplinary nature of their care (Larsson, Hedelin, & Athlin, 2007), and to the fact that quick decisions in terms of treatment are often necessary to optimize survival (Ziegler, Newell, Stafford, & Lewin, 2004). According to Larsson et al. (2007), patients with head and neck cancer undergoing radiotherapy reported experiences of inadequate information resulting from too little time to ask questions, with too much information conveyed in a too short of time. They also felt that a limited knowledge in the area impeded their ability to formulate questions that would reasonably prepare them for obstacles to come. 

Purpose: The objective of this research project was to create an outline for an educational resource that could be used to create a web-based video application that could be used to provide information to head and neck cancer patients. The content of this resource addresses issues of priority for such patients including what they will do at the hospital throughout the course of their functional assessment, treatment, and remediation, available treatments, side-effects associated with these treatments, and possible interventions to cope with negative side-effects. 

Method: The research component of this project entailed a detailed review of the literature concerning these topics. In addition, a comprehensive search of the web was completed to gain insight into current resources available for head and neck cancer patients. 

Results: This project resulted in the creation of an effective and valuable informational resource for head and neck cancer patients. 

Conclusions: Implementation of the information within this text into a video-based web format would provide patients an ideal way to access information to answer their existing questions, and to help them feel more prepared to formulate beneficial questions during their meetings with medical specialists. The ultimate goal of patient education is to facilitate their coping process by helping them feel more adequately prepared to face the obstacles to come. In the future, it will be important to compare the efficacy of video-based education over written education resources for head and neck cancer patients.
