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CHAPTER I

—_————  EmmEe=ae

There were over.seven'million internationai refugees at'.
the beginning of 1968 (Dav1d 1970).‘ A decagde 1ater,'the‘
United States Comnittee for Refugees reported there were
‘more ;than thirteen million, and-predlcted an even greater
number by 1979. (Edmonton.Journal"uarch 30 1978 p.C16)

One of the more recent refugee movements began onh April
30th of 1975 wnen the South Vietnamese government conceded
defeat to Conmunist North Vietnamé Féaf}of North Vietnamese
forces andrtheir Communist ideologjband pr;ctiCesiwere cited
by Que (1976) as belng the most lmportant potive for refugee
.movement _in the sprlng or 1975. Those who surv1ved the
'escape by a1r11ft or boat .Were destlned for one of several
refugee oamps in South East Asia (e.g., northern Thailand,
Guam, Manilla, and Hong Kong)'or the Unlteq States (e.g.,
m*Lé;mp Pendleton).

~In May of 1975, Canada ngreed to accebt approrimateiy
3,000 ‘vietnénese refugees- In Ednonton, as in otherﬂmajorg
Canadian :oenters prepéring for tneir resettlement , the
' primarj resource 'for the first refugees in 1975 was the
Special ©Needs nnd Immigration“ Departnent (SN81)>‘0f the}
'Canada Emplpyment iand Inmigretion,ComnieéiOn (CEiCj. Part

of the function of the SN&I had been.to assist refugees in



®
such aspects of”'rQSeftlemeht‘Jae‘,accommodetioh, living
.allowances,;‘ lnstltutlooal\—language and .skiillitraining,
on-the- job tralning and  job" placemeht-' When the iniiial
placement' was satlsfactory to both-ﬂfhe cllent end thé

prospectlve employer, the res@on51b111ty of SNGI énded

- The Problen

The problem was to study the occupatlonal adjustment of
a group of Edmonton V;etnamese' who had been part of the
refugee, bovement aftet - the fall of, the South Vletnamese‘
government in 1975. -
W

Indications Qgpthe Problem

. Eengszigg,gi Viet occupational ad justment in 1975. The

firsp :indications of Viet,occupetional edjuStmeht.problems
werei reported_uimmediately_follouing~the first viet refugee
mdvement to North América in 1975. In the articiei”"Refugee
medics"} Time magdazine remarkedv that  the ‘entp§ of Viet
refdgee vphyeioians pand dentistS‘into Amerioan societj was
.‘eased by their professional ;backgrounds. np score of

doctor—ehbrt "communitieé ,...-ha?e?;recrulted Viefnamese
physiciané .Hho “are’ unpacklng thelr bags 1n rural towns." ‘
(p- ue) In some cases the tovn agreed to support the refugee'

until he passed the requlrements of the Educational Counc1l

for Porelgn Medical Graauates which "tests both  their



':pcommand of Engllsh and knowledge of" cllnlcal med1c1ne.f Last:~’
»r?wlnter only 7 000 of the 19 000 forelgn doctors who took the'

uuexams managed to pass. (p.ue) A Neusveek artlcle entltledi_

——— — s

f"RefugeeS°‘ Sltuatlon wante&m commented on the reactlon of

, Amerlcan companies towards re- h1r1ng Vlet refugees resettled
_1n the Unlted States who had .been employed by the companles'lt

- branch offlces ,in; Salgon. E "There. vas, both klndness and

'neglect 1n thelrvcorporate reSponse, but avae all there was

confus1on N (p 75) 'tTh“ flrms "01ted such re- hlrlng“"

dlfflculties‘ as "languages, skllls and unlon restrlctlons
(p.75)

An  article ' in T

"Imnigration:"Fitting ;1n" reported that profe551onals such,'
.asf»doctors; 1avyers, -and englneers were hav1ng a d1ff1cult_~
time ‘finding sultable employment. “Faced wlth closed shop:

gprofeSSiOnal restrlctlons,_ few of the refugees have been '

able to land more than menial johs. "One doctor vho ran a

700—bed hospltal in Salgon “has_ had only one job offer in

Montreal as a dlshwasher," (p 9)

Recent ot ren._ra_g-' f _i_t'gggnngtigngl adjustment. 1In

1977, Montgomery CO“HtY: Maryland released.avrebort?on—theirf_f""
Outreach Progran of career, educational, 5and vocatlonali-.

counselllng . for IndOfChinese vhose 'problems had been

accentuated by the "confusion, swiftness, and finality‘of

the'rmassive'exodus.f (p-1) The report stated that the type
. o v S 1 -

on'“viets '1n .Canada called



-'0f~<assistance, provrded by the Program waq*needed 1n the‘
=,refugees' tran31tlon to the new Job env1ronmeut becauSe they
did” ‘Dot understand 'the, "ch01ces 'of careers, training-

programs;; educat10na1 programs,' and 'suppoft&%eb.seruices A

T

iqvallable to them o (pa 1)

Edmonton CltlzenShip7 Court dudgeg?;na MacLean Evans‘
'expressed surprise }At the.high level of educatlon of mamy'
{n ' Canadlan c1tlzens 1n Alberta who are "only able Qprflnd‘

'Jobs far ,belou_ therr 'abllltles and tralnlng." ‘(Edmonton.'

IR

',_quurnal, Feb. 28, 1979 P 14) |
o Recent newspaper' artlcles /and }a_‘metro Edmonton;EIC.Q‘
report suggested that the.local Vletnamese had been v01c1ng:

:asome foccupatlonal "concerns..ffxvo' journallsts reported~'t
s sources vof occupatlonal drssatlsfactlon in thelr 1nterv1ews
wrth groups of Vletnamese WOrkers./ Chambers stated that
~many Edmonton Vle/sayho had ‘been 1n Canada three years were,
;Stlll "worklng at jObS below thelr abllltles, whlle‘
'struggllng with the language problems that keep them there

(p D1) 'one spokesman 1n this viet group expressed concern

ethat some may;.become' completely 1solated nif unable top

‘overcome ‘the= barriers 1mposed by language and low- levell'

jobs;"» (p D1) In an 1nterv1ew ses51on wlth flfteen Edmonton =

Viets, R?yan reported that Viets ,attrlbuted several
'employment problens to the language barrler. In some cases,

Vthose wlth a trade or . sk111 mlght have been able to become"

[
BN
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."there ﬂare' n'j.spec1al Engllsh courses-to-

'"but not

e e L

. 1mmlgrants, We;ermafi W(J916) foundmtha& 35% resg%
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Jquallfled by takingbcTnadlan equlvalency examlnatlons, nut‘;'

'eacb them the-

'technlcal terms they need to know." (p 27) Otver employment .

ﬂ:problems 1ncluded'r the feellng belng un.er-employed-iﬂi

dlssatlsfactlon_ wlth'-jobs 1n»w£1ch they could not 1mprove'f

.'thelr Eng~1sh-.and wantlng to advance to a hlgher-paylng Job

SRR e

nowlng hov to. go about 1t.,‘r -

n T e .
R

‘,In August ‘of'-1978 the Canada Employment Center in

'Edmonton' (CEC) reported the results of a- survey of Edmonton

VViets; . one’ survey questlon asked respondents to rate thelr

/

present jOb Satlsfactlon. 23% 1nd1cated they would probably
continue - 'in their present llne of work; 52% rated thelr job

as-bbeingv-satlsfactory .for the .tlme belng: and 2 %,werej'

',prepared to take a dlfferent job 1mmed1ately 1f another were
F'avallable.ll On *ad survey questlon pertalnlng to employment‘

fneeds, : 68% ;,of_ all :respondents 1nd1cated a need, for'-f

'employment counselllng.

Occupatlonal problems found 1n prev1ous studles. Past

Studies of_'immigrants and nrefugees in Canada_suggested

; several faotors responsible for diSsatisfaction with regard-

"to ‘employment. 'Richmond» (1967), oited three'reasons»for

7immlgrants §ot belng able- to resume thelr former occupatlon'j<'
S N N

" the .problems of language, dlfferent uorklng condltlons and{“‘f

insufficienf' Canadlan exPerlence.' ;In ‘a study of Toronto"l'

-




t

«1ntended occupatlons,‘ ‘the 'snall \ber:entage 'being_éﬁeﬁtof“

;\contlnuedé ‘ def1c1enc1es s im  English ~proficiency,.

‘non-recognltlon of. guallflcationS' and'training, temporary~ﬁj”

VjOb shortages and voluntarr~changes.i'-,l'_ f. .
| ’The' 1977 CEIG.,study of Ugandan refugees.ln Canada
dv*m reportedvsthat employment dlssatlsfactlon was greatest for
~» ‘n-respondents' who had'language,problems, whose gnallf;catlons
‘were hnott accepted"or"_recognizea, ~for fnhom thellaokfofV
‘Canadian3 experience 'had‘?heen .given_as‘a reason,for’heing
) refused ‘a'job, andffor whonm there'was a shortage ofﬁsork i;‘;
otheir.gpreferred.ttYpe,:off“ngrk; CEIC's 'studfiof Chilean
.; - <‘refngeeS' (1977) c1ted ‘four factbrs cau51ng frustratlon over
T 3}"‘”305’ placement l#n‘ Canada. ‘lncomparablllty and lack of
| erecognltlon o£  Job skllls and quallflcatlons- 6"tupat10nal-‘
gdlspiacement; ‘the pattern of falrly rapld ]Ob changes' and

the feellng of a lack of economlc progress-

Purpose i _he study -
The purpose of this study was-three;fold:

1. To describe the occupational adjustment of a group

of Vietnamese vorkers-in»Edmonton;

©

2. " To 1dent1fy some spec1f1c sources of occupatlonal
dlssatlsfactlon the above-~ mentloned vorkers mlght have-
‘L:NZ@MLJ '32" To determlne the relatlonshlp-between occnpatlonal

adjustnent and partlcular pre— and post*mIgratlon factors.




Sigpificance of thgrStudz

“the present survey.

—_—

" The numbérs~~o§ Vletnamese refugees belng admltted to

Caﬂhda 1ncreased after the lnltlal influa of 3, 000 in May of

:1975 By September of 1978 Canada. had. accepfed 7, 000 and
Externa;j‘Affalrs Hlnlster Don_Jamleson announced that the_'
;qUOta would increaseﬁﬂto4.70 .families-‘per month fron the
"cnrrent. Sot.t‘In an"‘address.to the United Nations General

,ASsemhly, Janieson,;galiedl on ‘members to look to their

obllgatlons' to refnjees from Vietnam,_Cambodia and Laos.

(Edmonton Sun, Sept. 27, 1978, p.9) In a report from a

refugee camp .in. north—eastern” Thailand Tha1 officials
" stated that the exodus from Vletnam was st111 acceleratlng
. more than three years after the end of the war.i'(Edmonton,

'Journal Oct 7 1978) Hlth a contlnual 1nflux of V1etnamese

FY I3

into- Canada, 1t vas felt that ‘the occupatlonal 1nformat10n

collected in ‘the present study mlght 'be utilized by CEIC in ;f‘

vocational counselllng, prov1ded that another group

possessed characterlstlcs sxmllar to those of the - group in

Sy

In response to the researcher's expressed 1nterest 1n a
follow—up - study . of . new Canadlans, the ASSlStant 'Metro
Edmonton Manager‘ for CEIC stated that "51nce the study may

be of con51derable beneflt to us, ve should cooperate to the
.,

- extent: p0551b1e"' “The heneflts prov;ded to CEICimlght<be

three-fold: oconpational information on a specific refugee
. :‘ N '~. . L § .

[*}

. .
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.group; feedback ‘to the SN&I"regarding the effectlveness of

job_placements- and recommendatlons for counselllng of newer

>, -

i
i w

'Vletnamese refugees.-
Researchers have Teported a . failore of.:adjustmeut.
studies to dlfferentlate between"refugees -and:'regular;
_immigrants.' As a result Helermalr (1971) felt that a gap»r
existed in_'knowledge about refugees' "economrc and soc1a17'
adjustment which 1s partlcularly acute in Canada. leen
the same- treatment as 1mm1grants’once they are admltted 1ntoﬁﬂ

'Canada, 'the**refugees have aroused llttle lnﬁérest.fp"Thls

may. seem surprlslng in a- country that has recelVed close to .
X

a guarter of aﬂlﬁziion refugees s1nce the second World War."
(p- 207) Kuepper (1976) also stated that types of 1mmlgratlong-

and kinds V.of : 1mm1grants are. rarely cons1dered. 1y

R . &

non- volltlonal m1grant cannot be‘ expected t. make the

'-soc1etal tran51tlon\ as ea51ly as a- volltlonal mlgrant who
arrlves generally of hlS own' free Hlll "' (p.207)'
In“a paper on\resettle nt problems of Vletnamese 1n,‘-
Canada} Nguyen (j977) noted \that there had not been a
- Canadian study. carried out on the:newcomers; He descrlbed
their settlement problems ° as being more cr1t1ca1 than those.
of preV1ous refugee ‘groupsv for two reasons: first their'
lack,wof preparatlon had left then dlsorlented and second,

_the\'fact that the Vletnamese d1d not have an establlshed

”communlty in Canada for support



'Assumptlons

One " . . assumptlon fuas that values"inherent ‘in the

Vietnamese,-‘culture':lmay;aihave, affected the reﬁugees'd

.

'occupatioual" adjustment‘,inf Canada. These values vere not

o

dealt ﬁith in. the present study;;

4beloi."-'Doan ' (1978) - dxscussed"athetv dlfferent -value t

"orlentatlons [,f Vletnamese and Amerlcans and as 1ong'as

-these value dlfferences are malntalned "a551m11atlon of the

refugees PR remalns a myth." {p- 15) He attrlbuted ‘many of

5‘the Vietnauese~ values to the teachlngs of Confuc1ous and'

/

Buddha whlch stressed control of the self by developlng suchl .

traits as moderat;on, patleu"e, modesty,-_cautlon aud”

self—disciplihe.e'

N

Three . values in ',p;_.p_tiéular',".the‘ 'values of time,

-

aotivity ?audr‘”systemh3?ofﬁf relatlons,' 'seeued"tO’-have',;

llmpllcatlons for the Vletnamese"occupatlonal perspectlve..

, Regardlng tlme, Doan stated that whlle Amerlcans tendedg;ifij-u
to look forward to the future to get ahead,d"the Vletnameseeiftb
culture's “ties vlth the past are reflected 1n the practlceﬁ
‘Ofd ancestor worshlp, strong famlly tradltlons,.and respect”kix

for\7the .old." (p.15) Also, the Vletnanese "see the futuret

as Joﬂly"an,'exteQSLOn of ‘the past, and present order of

_things;ﬁ .fp;3)

S

Regardlng '.actLV1ty,  the 'American..orlentatlon vas

described as one of "dorng" wlth results ln accompllshment,

Pt o

but several are mentloned

Oy
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“f?P01nt in tlme.*'"*“

refugees arrived.

"~'4‘ “

zrﬁhile the VletnameSe preferred "belng-ln—knovlngn whlch 1s,f»
enreflected 1n self-control ned;tatlon, and cautlon in one.s-..,_
acts (p.15)

'"Tﬁ Amerlcan sjsﬁéﬁV'of relatlons _Vas sa1d to be};d@

.0,

fgoverned by 1nd1v1dnal autonomy 1n whlch 1nd1v1dual goalsjff"‘J
-prevall over tho§e of others- the.V1etnamese, governed by'

rhe'T llnealg :Qrihc1p1ev ﬁln‘ vhlch 1nd1v1dual goals are

's

Lféuppreésed bj‘grouﬁAgoa;s;nV (p.15)

A seCond'assnmptionzﬁas-that'theuVietnameSe“intérvieved:"

. for this Studyriod;d_fespond'hohestlj,:'

‘Limitations’

e‘Generalizability of'5this study ‘was 11m1ted for three;-

:'reasons;‘f Flrst the occupatlonal adgustment measured here,

ﬁould. hold for the- presentitlme per;od, but could not be*

‘ugereralized‘ necessarlly to:ihis sameﬂpopulatlon‘ar.a 1ater;ﬁ’”'

-Secondly, "rﬁe;. groﬁp“”,dnde} - study had specific = -
L characterlstlcs rhat differentiatedit froiu the generalﬁviet

‘populatlon. '

JTh}rd, rﬁe, Charagreristics of tbe general Vletnamese
population in :Edmodtoﬁ:jvere} changlng ass;neg~¢yavesr of ‘

Coa

e e T .



R ligsi: ThiSu: term referred 0 "an 1nd1v1dua1 :whose B

: :;homeiaud‘~'was“' Vletnam. ,:Auojacceptable abbrev1atlon voffgh

_'Refugee; From_ Artlcle 1(2) of the rev1sed 19‘1 Unlted

V.Naﬂions Conventlonv Relatlng to the Status of Refugees, a”

v
o

refugee was defuned.as:t';‘

Any person who be reason of a’ well founded

fear of persecutlon for reasons of race,. - .p,;w»
.rellglon, natlonallty, membershlp in a = e
‘\partlcular ‘Sacial group or polltlcal oplnlon,

. _ _‘;‘@af}is outsidefthe-country ofEhis nationality<ﬁ--
ﬁj.Q";“ﬂ_j ﬂ':_andgisfunableqor, by reason of such: fear,/isA
Fon L unwillingvto:avall himself of the protectl

. ' of that. country, orrmsy:

A-' " R o

vhﬁ'fﬁ);uot;hav1ng a countr; y/offuationality

”vﬁand is out51de”tk€“¢0unirf“°fzhis f°fmer”

. 4”'_".’

'*f}Ehe' Canadlau Immlgratlon. Bill of 1976 outllned new.

fﬁ procedures determlne the status of refugees Jo 1nc1ude _____
k/' people" HhO’.twere -_not -refugeeS»]w1th1n 'hgwwﬁ’
‘_?;—f_ deflnltlon "fbutoguyg_ uaEEAEEE&— adm1551on

>5;‘1~- humanltarlan grouuds;'w.The. 8111 prov1ded ’authorlty forf;
establlshlng-'fspecial' admlss1ble classes to meet* the

‘Circumstances. - e ;f,‘f’v'. f.



-o"'

Occupat10na1 d]ustment.‘ Thls ,term was operatlonally

deflned ’iyg'terms of’ four dlmen51ons aﬁd was measured u51ng,,‘

two ohjectlve and two subjectlve observatlons.’ Three of the'f

observatlons were modlflcatlons of Rogg s (1970) operatlonal o

deflnltlon of occupatlonal adjustment (see Appendlx II)"

whlle the fourth was derlved from the CEIC report on Ugandau B

o refggees (1977).-_u7fh_ : °‘Q L _vffi:'
s Y > U T . '—“‘v.

“The objectlve observatlons were as follovs~7

. ' a)' Rogg measured adjustment in terms of whether the';
" subject's’ occupatlomal level ‘Was -equal to or higher than his
‘level  in kis -former country‘ © this. study .utilized
occupatlonal field 1nstead noting Wwhether the Subject's

A//én field wvas 51m11ar to or dgfferent from hlS most recent fleld“wu'

1n VLetnam.

}//

b) The CEIC report on Ugandans (1977) found that a good

.1nd1catlon ~ of - the. ‘respondents'” level of enployment
satlsfactlon was "whether Orbnot they were lh_the vork they_
~had“"hoped ‘to do . in Canad (p. 45) " The PEesent study -

‘compared = the - FeSpondent's asplratlon fleld to ‘the presentvf“

- fieldzs Where the two are. 31m11ar vould be,anfindlcatlon of-
occupatlonal adjustment., N : :

, The subjectlve observatlons wete -as follow5°f

) Whereas Rogg 1nd1cated whether the subject belleved

"ff"“heu’was ,using" hls prior skills, the present study observed .~

.the - subject' perceptlon» of prior skill- —utilization only

‘where the " subﬁect rated thlS o~cupatlonal value as belng
1mportant to hlmself S . : L » -

- '.;df” Rogg-‘uged':a general job satlsfactlon question by -
asking the subject how content he was to work in hls present'
~Job; thls study utlllzed a s1m11ar questlon. .



‘ Occug_tlonal Yalues. These were: the factors that an
individual considered fo?;be important in a job. In this

»

study, respondents rated the following tﬁelve occupational

values: Saiary, Security,“Advahcement,,Recognitibn,«Formgr

Skill-Transfer, Leisure, Belorngirg, Helping People, .

Improving Eng;ish, Challenge, Learning Social Customs and
: Pfoddctivity. The first six of the above factors might‘be
termed "extrinmsic" since they represent outcomes of a job;

the’ last six, "1ntr1n51c"

Qg_ggg_;ggg; (fbissatisfaction. Thls was  defined as

taking place when an individual. percelved his present job as

not prov1d1ng him with a partlcular occnpatlonal value that

he con51dered 1mportant._ That is, an occupatlonal

dissatisfgction‘ occurred when there was -a discrepancy

o _
betweer a valte one considered to be 1mportant and the

presence or . fulfillment of the same value in one's present

job. : .

Tesl
B

Occupational Pield. For this study, five occupational

fields were identified

- Pield- 1 1included occupatlons of a profe551onal nature

),,ig”‘ehgineering and med1c1ne for whlch a: unlver51ty degree

R

'%aevﬂréguired‘;as well asf occupat10n§ of a snperv1sory or

B
) ! - . - . . . R " M I -

" “"hamagerial capagity.. e e e B
. . ) /\ ‘ FE - K Ty ® wr s . LTI ’%“ 6 o 0 ) N -, -

g} st @ e

SN



‘ transportatlon (e g., pilot and navigator) .

14

Field 2 represented’ various trades (e.g., mechanical

and electrlcal) and © technical areas (e.g., araftin§ and

e "

electronlcs). ‘ ) o

Field 3 referfed to occupations in air, ‘land and sea

3

FPield 4" encompassed - those ,Vietnamése m111tary
occupations that were dlf‘lcult to cla551fy and/or transfer
due to the military~-specific nature of the occupatlon.

Field 5 consisted of Canadian ~0ccupations of an

assembly  line nature. These 1ncluded such jobs as machlne

(RS S S

e

" situation,  the" focus shlfts in " Chapter 1I1I- to examlne.‘

operator, cutter, and assembler.

The 1ntroductory chapter has prov1ded the rationale and

- s

the " framevork W1th1n whlph this sfhdy 'evolved., The

indications sof the problem‘ and- 51gn1f1cance of the study

were the  essence of  the ‘ratlonale, while further

delineations such as ‘the aefiﬁitidbf?@ff”teﬁnsfaﬂd?i5§a1',‘:_fn"

-
references provided .the framewqu ot

o

RN - @ e «!-:.wr-')-.'.‘._‘ e ap we e <a~ “an = O

' Frow "thé " empha51s fin’ thlsltcﬁapteruyon ythehcurrent:

'bccubatibnalufadjustment~vwlthln the perspective of prev10us.

research studies.
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CHAPTER It

In the pést two decades,'newly-arrived'refugees have

been the toplc of numerous studles in the western uorld for

example,_ the Hungarlans and Cubans in the 1960's, and the

Chileans and Ugandans in the early 1970's. 1In general, such

~ studies have encompassed, the overali' "adjustment",

'“OéCﬁﬁétidnai’L_Jgstge

timﬂigrant to ‘Canada and concluded' that "one of the i

_the partlcular relevance of occupatlonal adjustment.

"integration" or "assiﬁilation“_of newcoﬁeré-as they addbted
to their new environment. Occupational adjustment tended to

be treated as a sﬁb—sectiédAef»theSe‘Etudiee.7

occupational - adjustment, géneral'Studies were examined and
. ) _ , . .

the occupational aspects were isolated.

; i3 Refation to

Occupational adjusthent.]bhas"‘”béeﬁ‘" coﬂsidéred

=g P

fihportént..cdspect’Aof~*the‘“newcomer' ‘ adaptatlon - to ~h19

,env1ronment The ppsearch findlngs reported below indlcated

(SN

As early as 1935,MJReYnolﬁs studled the Br1t1'h

significant, fectors .in_v asSimil@tlon,dﬂ though it lSi’f

© s 2 s

conditloned by hlS soc1af herltagep s tﬁevspeedoanﬁ success. -

N

of the 1mmlgrant‘e- 'occupatlonal -adjustment. 1p.23)

To compile..a: review of previeus . findings .om .
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J | /
Cirtautas_(1957) c1ted employment as -being one of three ties
’ o

| binding a person to 'his env1ronment. The refugee s pllght

- S

.ﬁas:that be had severed,all three:

The refugee is not only cuat off from easy
_Spontaneous communication with ethers, fronm
~home and friends, but also from his.accustomed

.emplo t. The circle is now closed and
//heméiggiﬁess\is really complete. (p-60)
Wenk (1968) surveyed Cuban refugees in the United

/

'States, imclﬁding their trends tewards occupational -

(R

- that of Grygler.»'In Brltalni'Kuepper (1976) observed that

mobility. "He concluded that the desire for occupational
1mprovement and the achievement of it was hlghly ev1dent for

the Cubans and "is a 51gn1f1,ant 1nd1cat10n _that the-

/assimilatiom_w and\.‘adaptation process . functiomS» rather

remarkably vell wlthln the urhan communlty }p uz)

f In a Canadlam-stmﬂy of four ethnrc groups'. 1ntegratlon,

Grygler ,(1975) found-..a hlgh correlatlon betWeen objectlve

1ntegrat10n ;amdihthe lmmlgrant' current employment.‘-Two"

LR

studles' on gandan refugees 1ssued a s1m11ar conclus1on to. .

gy > - o

lemployment was"an important*/ipdicator of stability with

Az

respect ‘to  the Ugandamiﬁrespondents being permanent and
participating members of their communities. The 1977 ceport

on Ugamdan refugees by the Canada Employment'and Immigration
Comm15519n JCEiéyﬁfstatea1v1Haf "the respondents' vieqs'of

4 e v v
iy s e - 2 :

life im Canada . were strongly 1nfluenced by their

.saiisfaction«vuith~wtheir~employment opportunities, earnings



and_theicost.offliving." (p.u6)
Zisman (f976) examlned ‘the occupatlonal 1ntegratlon of

Spanish Anericans. He argued that it "stands out" by far as

-

the most cruc1a1 dependent varlable in 1mmlgrant absorptlonu

researchﬁ; (p-18) foruvtwo reasons.' flrst, North American -

society is characterized by pluraliSm- second' there is a
difficultyb in agreelng on a deflnltlon and a measurement of
cultural a551m11at10n.

o

v

-,Occupational_hdjustment.githin Hodgigugg'éd p_ _1on v

hAﬁ ‘”The'~location of occupational adjustment wlthln ‘the
. broad . context of adaptatlon was outllned below with respect
‘to three models proposed by Kosa (1957, Gordon (196&) .and

Goldlust and Rlchmond (197“).

Kosa's model, ' shown. in _Figure 1, vas 'designed to

_explain the process of change °for Hungarianrefuiz:s in

"Canada._ It consisted of<,a two-phaSe. change,-pv ess:
:;adjustmentv and assimilation; the first~'phase leadingvto
. successful | competltlon and the. second, to a more'pronounced
g“ldentlflcatlon with the majorlty population. 'Adjustment
'concerned- the external features of llfe which enabled the

immigrant to make a living. This .1n1ta1. phase, then,

'includedj occupational adjustment  which "makes“him a

"competitor'-of full value and }opens the way to the easy:

money" (p.93), after which economic securitypp?ouidedgthe"f““w
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'“-Hana,“ unde51rab1eA; goal . fa £1rst—generat10n 1mm1grants.

‘T"- \...

condltlons’ foﬁfﬁﬁéhffiﬁéﬁﬁimgigfahtqurthéfz£6fﬁfaéééﬁédiiﬁ?

_ <patterns.f*!”ﬂ-i"'“:‘

s_InsEead,-fmthe great"

_subjectlve,' three- f ldentlflcatlon,r

e -~ "

SN

o Gordon's analytlcal model of-the ass1mllatlon proceSSI:Ejf“‘”

ﬁ;ﬁf Flgure<7b'.con51sted of ~seven varlables,‘the key belng;;ﬁrJ

P

”Sfructural 'ass1m11atlon. Thls was felt to be an 1mp0551ble’,f

",*»v-u-»v.no “- 4o-~uma,..,

_wlll need and prefer the securlty of a communal llfe made up

of thelr fellow 1mm1grants from~'the homeland."' (p.2u2)

v - o e

“_fneucomers to the country;_f

*‘—1’;

N S

Moving at hls own pace tovards ass1m11atlon, the goal of : thef-ﬁlf~#ﬂl

lleSthEﬁe:athD '1mmlgrant would encompass his occupatlonal
'{'adjuStment; : Gordon descrlbed th;s as his successful
relationship to- the ~Secondary grouPs "apd instrumental

institutional - areas of Amerlcan life whlch would permit him

"to obtain and keep a jOb commensurate wlth his potentlal'

and  training,. . to recelve';approprlate retralnlng and

education where necessary- : (p 2&3)

'EThe model ‘of the 1mmlgrant adaptatlon process de51gned'

by Goldlust and Rlchmond (see Flgure 3) con51sted of both

'objectlve and subjectlve factors. vThe objectlve encompassed

four spheres° economlc‘ cultural soc1a1 and polltlcal the_

- .l N "‘,'-‘o .

satisfactJOng;- Occupatlonal

.n;_w_

sphere objectlve factors ;"The authors'stated
. "7- 4 '-'7;".5. ' - ..

E ?Qﬁ?:nalliation °an¢iﬁﬁ-
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nust take

»any analYSlS of 1mmlgrant adaptatlo_ ’
of the

into ‘account ‘the economic ‘experienc
jmlgrant, incliading the industries an

N occupatlons into ‘which mlgrants move, \their
UAsubsequent occupatlonal and social mobility,

together wlth thelr incomes -and- expendl ures. (p 198)
N\

‘These three models of adaptatlon emphasized two p01nts ‘»“:

\

'fﬂregardlng tﬁ?« role of occupatlonal adjustﬁent .ip - the.

STe e .,-.. :

'adaptatlon pr0cess;MA Flrst, ‘occupatlonal adjustment #as.:

*?fconsrdered_ a"ueceSSary factor 'ib' adaptat10n° sesond 1t

'seemed- to beﬁ'ehef of the 1n1t1al phases through\khlch a

=

S \
.hneucomer «must progress before ach1ev1ng the 1nternallzed

~'Stages Of adaptatlon. L > '- '~jft o -ieq - _\

*riteria for Determining Odbupattogglﬂagjg

‘The'  criteria - 'used  to ~ determin the. 1evel of

' “0ccupationallhadjustment rinr past studles mlght bé broadly

>~
»

Categoriiedh: 5" objectlve and subjecthe. Typlcal examples

of both types of measures w111 be dlscussed 1n the follav1ngf;‘””

sectlon.

Objective criteria have been utilized alome or in

conjunction with subjective criteria to derive a more

complete portrayal of occupational adjustment.  Horobin

S (1957) examinedvthe material standard of living for Estonian:

‘refugees 11v1ng in Lelcester, ‘England. Wenk (1968) compared
e.occupatlonal categorles of Cuban refngees whlle they ‘were in

Cuba and after mlgratlng to the Unlted States.

.....
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Several ' studies. utilized occupatiocnal level or status

- of ximnigrants,Jbefore‘faﬁd*;aTtet‘:migration;ifffaftf11973Lf~

observed - whether . Hungarians uho'had migrated:to'Austraiia‘
. ¢ B i -

-

held‘ a job of the"same status as th91r p;e 1mm1gratlon

"occupatlon. Soskls (1967) and Rogg (1970) both deflned the

e o
oL -
x ARSI

'adjusted as’ hav1ng an equal or hlgher occupatlonal level

A

3after mlgratlon to ‘the Unlted States.. leman (1976) equated

.Qadjustment wlth occupatlonal statms as~ﬂeasured by Duncan s‘ o

socio- economlc index - of occupatlons. ,"the ,hlgher the

~

pOSLtlon,» the” grédtef the 1ntegrat10n in the occupatlonal

=structure. (p.7) Goldlust and. Richmond (197&) equated

occupatlonal adaptat;on’d w1th.v"the individual mobility

'experience, partlcularly the extent of occupatlonal status

. dlslocatlon on arrlval and degree of subsequent recovery and‘

m\—_.'; P - Y

‘lellmprovement status." <1p 1%9{“"5%;:fi;;;n}?£3d1{*'iu”

P

In”'terms of subject1ve crltemla, Horobln (1957) asked  ’n7“'1‘-

'thé”'Estonlan respondents vhether they felt thelr materlalsie»“,a

"standard of 11V1ng vas hlghe& in England than it ‘had beéen. inv .

pre-wvar Estonla. Hhether or not thrs response accurately

'reflected; the facts, Horobin belieued that "it is the .

7'subjective' evaluation.-of their position. that counts."
(5 206) , Ce

B Another  item ‘:usedriexben51vely asked ch subject'

directly'vnow- satlsfled he was wlth th.present job.d Rogge

(1970), . Grygier (1975) and Taft (1973) were three ' who

-



reported them réshits7-of'thisnitem._ In the lasr 1nstance,f

5

crlterla and found "no relat1onsh1p between the degree to"f

whlch the respondents clalmed to be satlsfled w1th their

bl

"jobs ,and»~the degree to whlch thelr occupatlonal statusahadQ“"

Toee

W en e .

- dropped slnce ‘they left Hungary." '(p 228) He concluded that;

‘“the’ sub]ectlve feellngs of satlsfaetlon were preferable in

"studles -of "imhlgrant ad]ustment as they represented a more
d}rect measure. Rogg (1970) and Grygler (1975) also asked.

their subjects whether they felt they were ‘able to use the'

4 skllls learned prior to: mlgratlon.lyf

< . P
. -

A fourth crlterlon .nsed ;by Henk (1968) and SOSle'

'(1967) yas_,to ask the subject uhether h;s expectatrons ofp?

- ”.‘»Taft icompared hlS results for both objectlve and subjectlve.;F:*d5f

‘hls new ccuntry have been fnlfllled._ In other words, he WaSA;,;

NERTENNGY

—Fasked “to: evaluate~ hls “own adjustmenth ThlS last item wasy“iizﬂ.d

r:substantaated by a; flndlng of the CEIC study on Ugandans

(1977) in which- employment satlsfactlon ¥as 1nd1cated by the"

- s e

”Trespondent's worklng 1n the dccupatlonal f1eld to whlch he

had asplred on hlS arrlval ‘to Canada.

“ .

,occupational” "adjustnent 'vith" reference ,wto“ a. 81ngle

"crlterlon" ZiSmand (1976) and Goldlust and Rlchmond (1974),v-~-”'

"*jIn’ general a comblnatlon -of objectrve»rand- subjectlve

- Only _tﬁo, of thet above—mentloned.VStudies -diSCuSsedl.

-neasures were-"used - In somev cases, the snbjectlve vasa,y

,,,,,

con51dered nore relevant and CODCluSlODS based on that alone
K] : .

S
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-f&}m "_factors to occupatlonal adjustment 7six a

(e g.J ,Wenkf.andf SOSle). "K- thlrd approach has been to

- derlve‘xan occupatlonal adjustment 1ndex compr151ng both

P - . N .t —«,--rrf
»'_,_l..‘- S -da"&,*. s

fiz“«u types of measures.' Rogg‘s study (1976) of Cuban refugees Adns

the New York area exempllfled the last method. Her 1ndex of
R

T 'ifisp-igf‘,m;;ﬂli,_gr:71;ﬁ5-;gl.vm,~}ff*~rﬂg'v' 2l
G < T L aen R T T IR e T B T - 5 e e

’ TS ‘ e V ( " : ' - e co LT - .”’P '. -
,?Qfl,ghle-g;? Horobln ﬂand_ Taft). At other tlmes, adjustment was -

dlscussed from both objectlve .and subjectlve v1ewp01nts

adjustment (see Appendlx II) vas formul,ted from three 1tem R

T .

responses, two suﬁjectlve and one objectlve.

C e 1
el

Factors Related to Occupatlonal Adlustm gt.

Prev1ous studles acknowledged the relevance of several

_.,{..-»--"’ X A~~.'(*‘

- RN <

v -e

Q'y‘n)

re covered 1n the
3 n e

"f' followlng sectlons. These are- occupatlonal experlence,

transferabllltyu o{_ skllls, educatlon, Engllsh proflcrency,

Teele -,,t R

. - .
RSN ﬂ'fx."w,—o

length of resrdenCe /Ln-_the nl country,

and expressed
loyalty to the Rew country. '

n

Occunatlonal exp_rrence. *In hls afore méntloned study,

LI

y Grygler (1975) 1 suggested :that' occupatlonal adjustment

;~depended ‘on» a . comhlnatlon of educatlon ‘and Sklll level.

leman (1976) concluded that ‘the occupatlonal 1ntegrat10n of
Spanlsh Amerxcans vas . doulnated by ”the more immediate

'-nconcerns of prev1ous occupatlonal experlence and Engllsh

L e .
L e

......

prof1c1ency- ,; (p 3) ..a result }of her 1nter11ews‘w1th

i'employers who - hlred lmmlgrants, Patterson (19&8) reported

f'g that ﬁthq, worklng capac1ty or potent1a1 emerged as one of

a3 >



‘u—were not accepted Qr recognlzed.

‘{the}rmost"impoftaht7‘vff ~not the \xmgst.gimportant, of the -

Y
o . -~

‘”{internal factors 1nfluenc1ng the1r suhsequent absorptlon"
: p %ip) ZLSman commented on Pattersonés concept of "worklng

o capacrtyﬂ »as' seemlng to, be more ‘a result of occupatlonal

s

lekperiencef' than , offo'spec1f1c voéatlonal tralnlng

edu catlonal background. .'(p 9) CEIC‘s report on Chlleans o

(1977) c1ted the "1ncomparab111ty and latk of recognltlon of

 jOb skllls and’ educatlonal“and profe551onal”quallflcatlons"

~as - being one factor in the refugees' frustratlon over job

s ¥

Plécéﬁeﬁt;, »In - a study by the same Comm1351on on"ugandanSv**

. - ,,,’,.,.,,. it
P A B
o ™ B .

: (WQ??YA’{lt vas reported that employment dlssatlsfactlon had

been' much h1gher for those respondents whose quallflcatlons "’

) g f __p111ty of sgec1f1c skllls-p Patterson“reported‘

flndmng approprlate work somewhere 1n Croydon, although

";f7jthey mlght have dncountered dlfflcultles in flttlng into the

spec1f1c cultures of some flrmsgor worklng unlts.ﬁ (p.250) -

In the same. veln; the Chllean report (CEIC, 1977) concluded

xthat refugees wlth verlflable technlcal skllls were the most

‘A

-ea51ly placed.- Holdofsky (1975) found that the speed of -
occupatioual:_adjustmenta5was " deternibped by the occupatlon"
1tself- . the cler1cal lkinancial and.‘commerc1al f1e1ds

»prov1d1ng ~more rapld adjustments for the North Afrlcan Jews

L

. in hontreal.

AL AP A by Jod FLPD T AMRAIS Pt 4.

RS PRI PR S

RN

RS fo g A e



I —
On the other hand those who found adgustmentwdiffi*ult

Holdofsky s, study tended be in profe531onal and

managerlal flelds where a knowledge of local conditlons and
technlgnes was essentlal. Also,*

e the higher. ‘the ‘level of Sklll the greater
" Wwas the pressurée ta comply wlth local
requlrements, as ‘in medicine, for example.'
VSLmllarly, in manual occupatlons, adjustment
was more rapid for those who did not have to
‘conply w1th trade unlon regulatlons. (p.uu)

.'~fhe' Chllean }report stated that ’the, most d1ff1~nlt'*

placement }cases wvere the: profe531onally tralned espec1ally

those with: 1ncompLete unlver51ty degrees.c Weiermair - (1971)

'fh:reported that ,Hungarlan .‘refugees ,,Hho :changed‘.khelr

_‘;ppqnpatlon ) 1nvoluntarfiy ; did so beeansei_of>‘Can5dian'i

- o,

~.non—re¢ognition- of their degrees or licences "vhlch 1n most -
'cases were only granted 1f formal examlnatlons were passed."

(p.15) These occupatlons 1ncluded prof9851onals, mllltary

personnel and tradesmen.

Henk (1968) dld not dlfferentlate between the level of

‘occupatlonal 'experlence, but .concluded that "the - Cuban?;‘V

profe551ona1 bu51ne$s, shiiled_or'semioskilied.individnai,
'Stlfled at “times hy _langnage;hrnevertheiess.has a.strong
tendency -to his ‘previous occnpation' or to a derlvatlve
thereof." _ (p.u1) He ’1llustrated thls natural grav1tat10n

with ‘the case of a Cuban doctor who began hlS occnpatrenaf”

‘/_/

history in ~the Unlted stateswaS'an x-ray techn1c1an ‘then

. becamef.a"~male< nurse,‘_a ‘part-tine . medlcal stndent, and

o
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ifiaaliy‘da qualified phjsitian after Vpassdng the state
umedical board examinations. .

a Education. In general, studies . have indicated that
better edppated immigrantsi tend . to  -have 1less Job
gatisfaction or different sources of job satisfactioa than
the less educated. ’}@ Horobin's study (1957), all subjects
vere employed as.j seml—skllled or unskilled machlne
dperators, regard}ess of +their training or capabilitiesj
Although“earnings were quite high, the‘better'educated foudd'
that "there isv little satisfactiod.to be derived from-tpe_
job;" : fp.zusy Also, the .bettermedﬁtated showed the most
restdessness and tended to releatggate to North Ametiqafia
search of better ogportunitdes. Taft (1973) found the level
of job satisfaotion of hidhly ‘edqca%ed' immigrants in
Australia to be .much lower than that of workers. Slnoe
objections 1r the profe551onal opportunltles was given as
oqe source of dissatlsfactlon by the better educated, Taft
felt ‘ this .indicated = their ~ particular need for
self-fulfillment. Grygier (1975) studied the integratioa of
four ethnic groups in Canada: the English, German, Hungarlan
-and Italian. He suggested that, although both the edqghted
and uneducated encounter certain commoh-dlfficultikS;*fhew.
educated igmigrant may havela wider’ variety of bstacles to
overoome. F exa.,mpele, \e 1problems spe f,,u; VDto the

educated mlght have 1ncluded',a) the expec atlon that they

<
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lreachﬁiaﬁbiéher level of competence in the new language, ‘and
b) the 1lowered sgeial status theirn %n;rywtogtheijob‘mafketﬂfﬂ
‘_ffeqtailedi vGrygier conc'luded that the occupational
e B :
ad justment for thesew four * ethnic groups depended on a
combinatidn\ of two factors: education and present level of
~skill. The Community Relations Commission (CEC) report on
Ugandan “resettlement (1974) - found there was less résignation‘
and more frustration amon g the younger and better educated
men  "who considered their current jobs as temporary
expedients towvards’ achieving higher aspirations." (p..30)
The report found significant evidence of under-employment of
men who had been professionals or traders in Uganda. e
Richmond . (1974) reported that the level of education
had some contfadictory effects on adaptatiOn.
High’education vas associated with more rapid
acculturation and with higher levels of
achievement, economically,‘'despite initial
set-backs. At the same.time the better
educated immigrants tended to be less satisfied
with life in Canada and less likely to settle
permanently. (p.46) - _
Richmond and Goldlust (1974) further delineated this
better-educated type of immigrant as "transilient". They

-

were people who adapted quickly to economic conditions due
to their high educational qualifications™  but "do not
identiin.feadiiy with Canada or develop a strong commitment

to ‘the cduntry;..- They represent an entirely/different

type of adaptation'from that exhibited by less well educated
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immigrants from rural areas." (p.147)

Egglish' proficiency. -In the Alberta Human Resources

uCouncil; Shr#ey# of5J971“¢Richmoud #97uy,_1t wa's fdund that’

56% of surveyed 1mm1grants born out51de of Britain 1nd1cated

hav1ng a problem with the English language. The CEIC report

on’ Ugandans stated that refugees who were not in the work~

fhEY\had hoped to'do and also had language problems remained

hlghly dlssatlsfled v1th employment opportunltles after one

year in Canada. 'Grygler (1975) found that "immigrants?
compe tence in English seems to ‘ha#e_at leastﬁa,moderate

" influence " on their job SatiSfaCtion'"nv(p5162)'weiermair

(1971) ifound . that  refugees who resumed their former

occupatioms had appreciably  higher scores on language

proficiency ~on arrival than the groups who changed their
occupation. . , _ . ¢
Length of residence. At least two of the

above-mentioned studies reported a relationship between

\

occupational ad justment and 1length of residence. The
.. relevance of thls factor was found to be substantiated

“further in a theoretical'paper by adler.

For _Ugandans '1n Canada, the CEIC (1977) reported that

. the amount of employment dlssatrsfactlon decreased wlth the

length ' of residence." ‘The CRC (1974) expanded on FhlS’tOplc

fiu, their study of Ugandan£L in Britain. They reported a

'_Change in employment concerns over the years: the refugees‘

PR

L
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short-ternm aims vere different _fEam “his long-term

asplratlons. The . 1mmed1ate need in resettlement was to.

: > e .
e o s LT . e e LN

R SRV T

avoid unemployment -and search for hlgher wages,,regardless
of whether the job was appropriate to the 1ndLV1dpal's level

. of Sklll.

Oonce ‘the initial settlement expenses are met,
‘however — that is, after the first couple of
years - the Uganda Asians are expected to lay
less stress on the financial aspects and more
on making full use of their abilities. (p.15)

In‘jhis theoretical paper, Adler (1977) described the
adjustment pfocese of nev immigrants in terms of Abrahanm
Maslo%'S'sneedk hierarchy.  Pushed toward the_bottom of the.
hierarchy upon their arrival. in ,a"new@&country, their
prepotent concerns would be 1in the ©physiological and
_secdritY area. ugfter basie/’EEEEE;ggtion of these needs,
social needs could dominate.

Until the 1mm1grant feels somewhat soc1ally

secure, he may not evidence a concern far

. »challenglng or interesting Hock., The final’
stage is reached when all of these basic’

needs are gratlfled and the individual bhas
adjusted to his new environment.. (p.445) .

Lgxeltl to  the native country.. The individual's

‘loyalty. to his native country was assumed to be equivalent
to  his expressed desire to return tojit rather than to etay
in the new eountry. Kovacs and Cropley {19755 noted that
researchers hate concerned themseltes primarily vith the

process of ‘attachment of “the immigrant to'tpe 'teceitiﬂg
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_sdciety"'vithent having 'taken-inetice -of. the 51multaneous P

‘;grocess ,0f alienation- eorad%tac%ment'and éStﬁan@ement) from° PSP

'.,,;..,-.- Q}in.‘potgpn e

LI i e & ) <

his native country and former nmores.’
)z

A conflict -wvas set up inm the 1mmlgrant whereby "the

‘interplay between «defenSime and: adaptlve prbCesses is'a’

function of past hlstory _and' present environmental
circumstances;ﬁ (Brody,' 1970, p;U).bFor a551m11at10n to
occur, HorObin. stated' that it was necessary for the

,1mmlgrant to have changed his loyalty from the natlve to the
’rece1v1ng country.. Hovever, "every (refugee) has the duty
,towards what he, ‘Conceives of: ~as  the liberation of his
country,’and even 1f there is ngthlng he can actlvely do, he_
can at least valt and ‘in d01n§xso, keep hlS natlonallty and.
his culture‘ antact. . (p. 2&9) Although seemlngly
contradlctory to ass1m11at10n, Horobln felt that 1t greatly
enhanced 'his‘ 1n1t1al adjustment vand; thereby, furthered
assimilation 1n the long term.; Goldlust and R1chmond (197#)
referred to :a 1ack'bf 1dent1ty wlth Canada 1n reference to
-the "tran5111ent" type of 1mmlgrant who dld not develop a
strong commltment to the country.
| _Ex (1966) described the shift ‘in the refugee's feélinés'
~about his natiie country.::At_first, "the way of life and
'circumstagces which had been  left behind‘wereﬂidealized@’ K

-Ihe dark sides -disaPpearéd into the backgronnd,'and the

bright sides were emphasized dispreportionately in the

g e
Y,

el
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retrospeCtive° imagination” and experlence of the refugae..

a(pgSQL neanwhlle, Gie ’g growlng to reallze that nelther

" bo- . - - T . .
IR T .o‘*,q.c"!aa,go [N SN - "’ ‘0 s -

u,_,)u..' - &

contacts with people left behlnd nor_"ldeallzatlon Of what~ = . .

.

‘had been abandomned could lead to a real. dellvery from the'

4,dlstress . of ;§h9, uprootlng..j (p.99) In ,a process of

transition of his loyaltles and values, the refugee cai- flﬁdbﬁ

Che me

himself in a state of marglnallﬁy accordlhg to Kovacs andfﬂv’

> . .
W . e e et

- Cropiey (1975) ?hlch he. u15>xreject1ng his o0ld values

> 4 “© e o - wa

,‘“externally, yet endor51ng them 1nternallyf ,"He-can‘easily

- Sllp 1nto a p051t10n of cultural uncertalnty, in thch he ;SL

‘ not~yet“1ntegrated IﬂtOﬁthe receLVLng soc1ety but 1s already

~o O Y ESIRI .

51gn1f1cantly estranged from the old."’ (p. 225)

R R am

.¢From‘°tH%"aone”'reviéi,’hith'uiéht be concluded that

] ,- - ,"-'1

occupational adjustmeut" is con51dered EY relevent aspect of
: P N

.....

the newcomer's adaptatlon to'a new env1ronment. In fact, 1t

ST VAN

has beenu_identlfled as one of the 1n1t1al phases in uodels

of adaptation.4 .
A varietybof objective'aud.subjectiVe Criteria has been..,

used to measure ‘occupational adjustment and several pre— and

.

post- mlgratlcn factors have .been found to ‘be related to 1t

Prev1ous(research.methodS'and flnd;ngs vere utxlxzed,rufa

-developing the methodology of the -present study-

L.

~
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Methodolggl

e w o : . [N " che e -

—x . : . - - ST T e e

> ~°¢q,

Bfior: "o+ déslqndngv al study: rof- & populauon, ~it vas

-~ L3

® P

v

considered 1nva1uable " to Dbe able to percelve the research )
vproblem from the ‘subjects' pommt of v1ew.' The researcher
"flrst made contact wlth the-Edmonton Vletnamese through the .,

- Viet Outreach PrOJect (VOP).t ThlS PIOJect was sponsored by, »

s,

ns
a e ':«

the SNSI from February to’ October, 1978vto a551st the‘local

"

Vlets w1th ‘some specxflc resettlement problems- In respomse -

.,

to thelr need to communlcate in- Engllsh with Canadlans, the

',VOR_ 1nst1gated a pilot Engllsh-tutorlal programgln June of

nv1978.‘ 'AS' a volunteer tutor, thexresearcher worked.with a

small group ‘of 'Vlets., Over the next‘several:moﬁths,‘the

discussions included such topif’s as their educational and

' R ° . . ." . : ’
occupational concerns.
. ) . P

The Population and Sample =S
The vletnameSe populatlon 1n Edmonton vas dlfflcult to
describe because ’ofe the'vcontlnulng influx of refugees.

Thus, .the populatlon for this‘study was a sub-set of the

i

o L e e
. total Edmonton. Viet populatloﬁ. In fact,-thls‘snb-set wvas
‘Vletnamese men who had been worklng for the South™ V1etnamese‘

,mllltary forces, prior “to the Communlst takeover _on Aprll‘}

s

30,1975, who fled Vietnam and subsequently became full—time

[P

L S e 7
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workers in Edmontoén. -

4

It .vas diffi:mlt_ to ascertais the siie' of the
'popﬁlatiop‘_ desdribed - above because"it was éonétantlyi
“changing. At the ‘time . of phe,ﬂStﬁﬂj,.lCElc; émp10yees =

‘ﬂéﬁprmateavathﬁtA there - were - four -hundred -and fiftY‘viété"'

living in Edmonton. _‘The 1978 CEC ‘'survey of "Edmbntor Viets' ST
was completed by one hundfed, of whichvfifty—thrée repqpted
__"#having}_workgév inl§ietnam andbﬁece workinq’fuil;time at théﬁ
tiﬁe of th;>‘§ﬂ;€éy; ”\Bbﬁeyer,, the nnmber-uhoﬂwadid Lave’
qualified f6r ‘the pfesent sfudy could not be ascertained?
‘beéause the CEC féport .did.vnot specify tﬁe‘sex-qf the
 re;ponaen£s; o |
| -len‘ vie§j~of fhe'abové, thevpreseﬁt survey ;nc1uﬂed as -
many . members of the défined sub?$et'of'the.poéulafioﬁ as
could bé'ideptified- _Foﬁr;séurces we re ﬁtili;ed.to identify
_.subjects "fdr. ‘inclusion in ,fhé stﬁdy; the unofficial
 spokesman fér: the 1local Viets who was in the précess of
- forming a fiet a;sbciatidn;‘the researcher's Viét stuaents
'frdﬁ fhe‘ vob ‘English tutorial program; two CEIC ehployees
wvha worked at thé’time-in the SNEI Department with new Viet
»ré%ugees; and the subjects themselves ‘vhom referred the
reéearcher vto‘ their.ffiends: With the assisiaﬁce of these
v.sdu}ceg, thir£y~five ‘éubjects . Were .cdntacteg.., ‘The
fesearcher estimated‘fhis samp1e”€o fépresehf,aﬁproximatély
’ifor£y‘§efcent of thé'actuélfpopulatign'under study.

T R -
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The Single Survey AQQ oach

>

The 51ngle survey._..is‘-_one~ i whlch a’ measurement is
taken at only one pointtlln time. Goldlust and Rlchmond

(197&) descrlbed it as the "one shot" survey, and claimed it

-

to- be 1ndlspen51ble . for examlnlng the characterlstnCS*and T

'experlences of 1mm1grants They c1ted several advantages of
the 51ngle survey wﬁ%n compared to the longitudital approachA
“of surveylng “the same_subjects at varylng p01nts\1n tlme:

1. The 51ngle survey vas less expens1ve than a series

. of sample surveys;

2. The single survey could be used to examine

_long term dlfferences by compaang "foreign-born'respondents:f4

b,

wvho have recently arrlved with those having twenty Or more
Years®* . - re51dence, and wlth the - natlve—born population of
similar ethnic origln" (p 19&), and.

3. Data from a’v31ngle survey could be collected
analyzed aud ‘reported on . wlth llttle delay. "For those
ccncermed with the policy 1mp11catlons of research, thls is

an important con51derat10n"_(p.19u)_ |

ion of the Survey Instr ntr

The majcr components of th survey instrument were

o

designed to e11c1t the 1nformatlon required to satlsfy the

three- fold purpose of the study.
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Oceﬁgatloaal agjgggggnt.-DTEe;.firsti*burpeseu was -to
descrlbe' ' occupatlonal - ‘adjustment . which. ‘hadi"been
"operationally defined byz‘fourv criteria: wﬁether preseat
fieldl dlffered from the jm05t recent fleld in Vietnam;
J whether asplratlon dlffered from the present field; general
.dlssatlsfactlon ylth@,the* present" jobﬁ -and perception of
Sklll transfer.i |

i

Work attitudes in previous instruments: The second

purpose = was. to- delineate . soﬁe wspec1f1c‘,seurces of'
occupatlonal dlssatlsfactlon amon§ Vletnamese workers. This
requlred av prellmlnary 1nvestlgat10n to~1dent1fy the workv
attltudes most commonly measured in occupatlonal stuéles.. A
v summary_ of this ’is. prov1ded .n Table 1. The instruments
1described in the folloving.section are the works of Renwick
and rawlef 3(1977),~ Heath (1976), Kalleberg (197u), Beynon
(1972), Rogg (1970), Super (1968) and Smith (1965).

Renwick .and Lawler (1977) ‘published  .their 77-itenm
guesfiennaire"in the September, 1977';%sue of:Psl_gologl
Today in an article éntitled, "How do you llke your job’"
Ttem >53 1lsted 18 aspects of a job and asked the reader to
rate how. satlsfled he wgs and how 1mportant each aspect wa$§h
- to hinm. w{“ |

‘Heath - (1976) devised the Vocational Adaptatlon Scale

-,

3

(VAS) " for an exploratory ‘research project: on adult

vocational adaptation. The VAS consisted of twenty-eight

.,

a
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CoL e T T - . Table 1-
A Comparison of Rork Attitndes of
‘Previous Instrunents

IEZ;ZZ'""""""';;;;I;T";;QZZ“'E;IIESQZ;'.' “EZ};;;’f"ESQ.;"féS;;;"EJ122'
Year o L 1977 1976 1978 '“"?3?5""'?995'"?325""?953' _
‘Number of T R o

Subscales .. 18 28 -18 o 13 -8 15 . 5
"‘":“""“'"‘-““"-"-"“"‘--‘»‘ ----- ""'"-""‘"““"“"““@'"'\: """
gs:;g::les ‘__ _f

) ’Salar,y » . _‘v o ’x x . . . . ) x x - x bl ) X
Security x L ) S X X 3 k
Advancerxent X X X . X X ‘.X X '
Récog}ni;tiop,> } ) ¢ x o b g 4 b ¢ uX H
Skill-Transfer X X X I ’
Lei‘sure B 4 : 1 X

Acceptance . x b ¢ j.. _. X N

-ﬁe'lping Peoplé X . X X . X X
I‘m?rovin‘g Englisl; '
Challenge ¢ r X : . b ¢ X
Social Felat‘ions Jx X - I T X . : , ‘X X
Achievement Cx ¢ X X X x
Freedon X | ) X X
Decision- _ X - X

Making o ‘ . -
Surrqun@ings X X X f
Interestiné. ‘ . X ! X

Trade Union _ ., ) _ X

R —————e g ——— T —r——

et Sy a1

R e b b e
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‘occupationaiﬁi demands ang personal .needs.“that ‘1dent1fy.'t

"traits mediating a,.wide range of competenc1es that may

°prov1de .an alternatlve vay of understandlng how maturely a -

person makes occupatlonal ch01ces and adapts to the changlng'

- demands of his" occupatlon." (p.3)?

Kalleberg (197&) listed a seét of fourteen itens

utilizedd'in“ a**study of jOb satlsfactlon that compared two
methOds Vofg operatlonallzlng .job satlsfactlon., One method
‘asked'}thei 1nd1v1dua1 how satlsfled he was by. using an "is

now" scale.“v The second approach measured workers'

satlsfactlons by their: own standards: rather than by those of

~the researcher with aq"should be--ls now"’ sCale. (p 9)

o f
within®
ftnirteen'f spects of a job by comparlng "what\the»worker

_expected from a- - job vlth what bhe saw his present. job

prov1d1qg. ‘pIt is, to _be expected that any discrepancy=

,between the vorkers' expectatlons and thelr actual rewards
'would result 1n strain’ and dlscontent L (p.63)

Rogg (1970) developed a 139—item 1nstrument in her

" study ‘of the ‘occupatlonal adjustment and acculturatlou of - -

Beynon - (1972) .studled' varlatlons of work attltudes_

factory. .He measured the relatlve 1mportance of

Cuban . refugees “in the New York area. Item 51 requlred the"

‘respondent to 1nd1cate the 1mportance of seven aspects of

‘their job. "In addltlon, Item 43 asked the respondent

vhether heﬂ felt that he was uSLng his skllls recelvgd-ln

T e



. operationallyﬁi

-contained fifteen intellectual and social values nsed 1n

Cubaf This latter attltude was also one of three mndlcators

.f used V;ﬁll A“RQgg,r to- deflne 0ccupatlonal adjustment

e

,_The iwork. Valuesfllnventory (1968) developed by" Super ’

N

"determining an individual's 'vocatiOnal‘ satisfactlon -and

successéa ach value was neasured by the responses to three

1tems, scored on a leert type scale.

}melth'S Job Descrlptlon Index (1965)> vas ‘rated by

S IERS & .

Roblnson, Athana51ou and Head (1969) in their section on
P ,/

General - Job Satlsfactlon Scales as "the 1nstrument whlch'

appears: to ‘us to have the best oredentlals"" (p-101) ThlS

Index con51steﬁ of ", flve ‘Values, three‘ of whlch contaln

‘elghteen descrlptors and two, nlne descrlptors.

From the condensatlon of the above sectlon 1n Table 1,M
?it"oan'ebe seén 'that the twelve potentlal sources of
dissatisfaotionv utlllzed ln the present 1nstrument had beenpf
_conmonlv-used" components Aof other 1nstruments. | The

exceptlon would be the nint h-listed value, Improv1ng Engllsh

At Work,A This item was felt to have relevance for the

" VYietnamese subjects of this study for whom Engllsh was. a

a

seCond‘or thitd langﬁage.

,..-,w._*,_-a'-}-,.,.;;_‘\m.-.um;_; -t

A -J;M-.... SRR



Pre- and post mlgratlon factors. The third~purpose was

. to determlne | whether",a. relatlonshlp . existed between

occupatlonal adjustment and pre- and post—mlgragaon factors.-

The studies revlewed in Chapter ~Two suggested ‘that such

: faCtors"_as Occupatlonal "Experience, Transferablllty _or._"

Skills,' Educatlon,'Engllsh Prof1c1ency, Length of Re51dence

‘in Canada and Sense of Loyalty (1.e., De51re to Leave'_'

' Canaday mlght ‘be related to occupatlonal adjustment. Thus,

E1tems ﬁhlch would e11c1t the above 1nformat10n vere 1nc1uded'

. . . . ’ (%]
1n the 1nstrument.'. L : ‘ Lo .

Addltlonal emplovment data."Three previous,instruuents

were examlned wlth regard to‘,their.suitabiiity for this

study~ o Rogg's ‘instrumenx (1970) was used to '¢011é¢t
rlnformatlon on the occupat10na1 adjustment and acculturatlon
. of. Cuban5> in. the New York area. - The 139-itenm 1hstrument‘
contained' twenty—n1ne~ questlons pertainrng to employnent

: Y.
The British study oﬁﬂ,the{ resettlement of Ugandans (CBC

%)

%estlonnalres, one year apart The

1975, adminlstere TABWD
) i %"?3’;‘”& ”

flrst contained . elghfa\x.' :

’T‘

ftlons regardlng employment and the

second seventeen. Th CEIC studygl on Ugandans (1877)

monitored economic“<and _social adaptation at two_ time”

periods: six ‘months and on ; year after thelr arrlval in
'.Canada. : The first survey asked eleven questlons related to

employment' the second, elght

it bl e A e s T



Design of the Instrument

‘ T@e personél_intérvieq'§qhed&le,ldefined’vaWarwick and
“ Liningér (1975) " as "a aggestionnaire‘4admihistereq by an
inferviewer in thenpresenge of the‘réspondent" (p,128);‘was
.seléct;d Aas the Ainstrumentglion technique fof fhis.study,_
The schedule wés éomgiied'in booklet format to gﬂ;bie the
) réspondent to read along whilé' the interviewer r;adg he
queétionx ;:E'choice.of answers aioud. This methodf%as used
{bf feduce ,thg compfehensioﬁ* difficulty antipipéted as é
reéult of . English )beiﬁg thé respondents!' second or third
language.

The gquestion séquence‘was determiped after consulting
"Warwick ‘and . Lininger's chaptér' on gquestionnaire des;gn

(1975) . There were three foci of questions: employment,

'educatiéh"and demographic data.' Questionin; began Qith the
respondent's’ presenf employment sitﬁation for tke following
reasons: first; to enable the respondent to see the
relationship between the questions éﬁd the.ove:all purpose
. of the study; secondly, to develop motivation and confidence
in the respondent through gquestions he would find both’
intéresqing and fairly easy to ansver; and thirdly, tu set
tﬁé stage for more subjective questions on potential sources
of job- dissatisfaction. From the ~ pres at employment
sitdation, questions progressed in a iogicai'ééquenqe back

in time. The tvo open-ended questions were reserved for the
~ ‘ ‘
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final portion of the.interbiev where qﬁe respondent.midht be

~better accustomed to expr9551ng himself in Engllsh and less

apprehen51ve about the 1nterv1ev 51tuatlon.

~External validity of the instrugent. The comple ted

instrument was submiﬁted to four "individuals, ‘and fheh
discussed with each,of them to gstablish thé,validity of tﬁe
instrument. .These buople'vere two professors in the Faculty
" of Educdiion, a chational counsellor and a Vietnamese

translator ‘embloyed by the Special Needs Division of the

Canada Employment and Immigration Commission.

=

The pilot study. Due to ‘the small populétion, only .

three subjects were included in the pilot study. 1211 three -

were known to the  researcher through the VoP Ehglish

tatorial progranm. These partlcular subjects were selected
for the pilot as 1t was felt they would be open to prov1d1ng
constructive criticism of the instrument with regards to its
éultural sensitivity, vvocabulary difficulties and lack of
clari}}: Indiviéually, these three subjecés completed the
 interview schedule with the researchér and theh'discussed
-thé suitability of the instrument.

The pilot data were fabulated using programs from the
Division of Educationmal Research ServiCes_(DERS) library.

After assessing the pilot results, several items on the
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-
instrﬁment were rqviSed ér deleted. For example, £he pilot
sﬁbjects  found 'qertain items_ were'tOO persohal'to'answe}
cquortably; Also, cectain categories 6f multiple—choice
responsés vere added that had not been anticipated by the
geseércher. _ |
In addition, two  administrative ~procedures were
- clarified 1in anticipation_‘of varying 1levels of English
éroficiency that might bé encountered. To lessen the
communication problems, a Vietnamese translation vwas
piepared for several-items the pilot group found difficult
to comprehend. Secondly, a bilingual Viéi vould be

available to interpret items and responses if a need arose.’

- The actual survey. The researcher's Viet sources

contacted the subjects and iﬁformed them of the nature and
~purpose of the study. Then‘ they arranged ;he-in;erview
sessions at the convenience of the.viets. ‘The g%urces also
acted aé intermediaries by introducing the researcher and
being available for_interpteting\purposes.

The interview séésions wé;e conéucted over a two-week
period in December of 1978. They were held during tkhLe
eveningsvand on veekends to suit the subjects! scﬂedules.-

The " researcher established the following
data—coilecting techniques in order to be cdnsistent.

First, the researcher was the sole interviewer; second, the

researcher did ndt consider the data until the thirty-five

r
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inﬂerviews were complefed, to miuiuize ‘the deuuee of
Pre-conceived = bias towards responées.'in the interuieul
Ssituations; ‘and £hird, the researcher was able to conduct
the.‘interviews during a time perlod 1n which the winter
ciimatei . remained Hmoderate. 'vThis last point had been‘
k\ reported by SNSI emnployees to he ‘a factor in the degree of
‘optlmlsm held by vViets. |

2
AN
N

The methodology has been presented in the order in
wh%ch‘ 1£\ was 'conducted. fhe  first step was for the
researcher © gain an awareness of the problem from the
Vietnamese' pe spective. After discussions held vith some
of the individuals\goncerned, it uas fossible to delineate
the population and sauiie: The appropriate research design
‘was determined to be the 51ngle\ﬁufvey- Compilation of the
instrument con51sted oﬁ' four compoﬂéntai three to satisfy
the three-fold purpose of the study, auu\fhe\foufth to

provide additional data that. might be - relevant ‘Eo\the

occupational experiences of the Viets. The design and ™

¥

admlnlstratlons of the 1nstrument were then outllned.
The findings of the survey are covered in the next

chapter.
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CHAPTER IV

Presentation of Results *

The first séction of results of the study outlines the
respondents! occupatiohal‘ situation in both Vietnam and
Canada. .The following description is taken ftom closed- and.
;open—énded- responses to items from the interview schedule

(see Appendix I).

,”OCcupatiohai Q;gggggggg' in . Viefngg ‘'and Canada. The
Vietnamese occupations referred'td in ;hié study éere_held'
'by the respdndehts.'immediately prior to; thé Cdmmunis£
takeover in April of 1975. .Although a portion of the sample
remaiﬁed in Vietnam after this time, the crisis situation
negated the possibility of determining fhe exact nature oq
theiriﬁobs. | | B
»//;11 subjects ‘%ad been military personnel in April of
1975, either drafted or‘.voldﬁteéred. For all but one
subject, the Séuth Vietnamese government had been their oﬁly gw—
employer. The majority of 17‘(52%) served for 4 to 6 yeérs,

for. over 6, and the remainder, 1 to 37years. When asked
' !boﬁt their,military josysatisfaction on the present sﬁrvey,
HG {50%) reportéd ‘having béen satisfied, while 7 (22%)
féported dissatiéfaction and 9 (28%) that their job had bee

"O_K. ll.
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According 'to'one subjeétl t he miiitary'traiming had at
least three effects on personnel. thex deveﬁpped a sense - of
loyalty, ‘ became occupatlomally stable as a result of
retaining “the same_,employer. throughout their Career, and

<

learned to obey orders without questlon. vAnother responient

~-;§ﬁempha51zed the fact that the mllltary took care of their

basic essentials such as food and shelter, leav1ng employees

with a mlnlmum. amount of" flex1b111ty regarding their

lirestyle. The\ philosophy was to live for today: tomorrow
might never oome; . |

| ‘The Canadram. job  situation for the Vietnamese
newcomers' vaér&isummarizeo in 'Table 2. During the

three and-a-half years simnce the flrst arrlvals in 1975 the
subjects ‘held from one to nine jobs, ulth the mode of 13
(L1%) having held tvwo. |

The Vfirst Canadian job was 'attaineq through the
services of the Canada Employmnent and Immigration Commission.
(CEIC) for 20 respondents (63%) ; through their own efforts
for 9° - (28%); and friends or relatives . for 3 ,(9%).
Generally, subjects remained in their flrst job less than
one year,: The main reasons given for leaving this job were:
salary (43%), not lllklng the job (25%) and being laidfoff
(1“%)

Four mad retained their first Canadian job. Of the 28

(88%).uho left it , only 2 (7%) attributed their presemt job

1
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" to CEIC; while 10 (36%) cited friends or relatives Wlth:
" helping them attain the job, and 16 (57%) found the job by'
themselves.i. The lenjth of time spent in the present job
.varied:i‘for 15 (37.5%) of the respondents 1t vas less than
one year, for 6 (19%), one to two years, and for 14 (4uy%), a

pninimum of two years.

The' approach. The following coverage of resultsﬂ

parallels the original three-fold purpose of the study which

was' - .

-~

1. To describe the occupational adjustme oan group

of Vletnamese uorkers in Edmonton; ) @ |
'f. To identify some specific sources of oecupational

,dissatisfaction the above- mentloned workers mlght have;

3. To determine ‘the relationship between occupational

ad justment and partlcular pre- and post—migration factors.

e

Thus, - the presentation is in three parts, encompa551ng

the following.- ; ' , Z

g

1. A descriptiop of the occupational édjustment of the

. : 4
Vietnamese under study;

2. 'The’identificatioh‘of some sources of occupational
dissatisfaction;
3. The examination of seven pre- and post-migration

factors and their’relationship to dccupatignal adjustment.
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The - first’ objest1ve vas “to describe occupatlonal

ad justment. Tbls “Véﬁﬁ&done”“by tabulating an occupatlonal

| , . L
vadjustmegt (OA) 1qdex comgflifd\ of two objectly?ian%
subjective observations. - i\4 & 4 4 4&'3 b
Past -angd Qrésent " field | Q;§lggg§igg, The 'éir;ti
Aobjgctive ‘observatioﬁ ués whether thetg u was> field

dislocatioh° ,li.e., where the present occupatfﬁhal field was
dlfferent from the most recent field in Vietnan. Table 3
Summarizes the past, present and aspiration fields of the

grdup. The =results‘showed that 26 (81%) expérienced field

dislocation.
Different field aspiration. The second objective
-observation vas whether there was a different field

h'aspi:ationf‘ i.e., whether subjects would cﬁange fields if

they were able. Results imdicated that ‘17 (53%) had

aspirations outside of their'prQSént field and that 13, or

77% of this group, aspired to a trade.

Table 4 outlines the five field patterns that exist
Qheﬁ past, piésent and aspiration fields are éompare@. The,
first tvo “iillustrate Zhe .ﬁatterns of the 15 (47%)
respondents wishing to retain their present field; ﬁhe
latter three, the patterns of the 17 (53%) requiring a field

change. Nine, or 53% of the akove grounp of 17, wanted, to

resume their Vietnamese field.
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. .
e
Although the respondent vas previously in this tield}%ﬂhe present
aspiration is a different occuraticn within the field. .

N
~ Table &
e dspirations and Occupational Patterns
. Iy .
- - Cccupational Fields -
Past Present Aspir'n. Ko. HResr. Aspiration Field
e LI 2 B
——————————————————— -—-—-;--——-—-—_---~¢----——F:ﬂ;+—;:-',—--—‘--—-----‘—
Aspiraticn A Y 5 2 3 - - -
Within
Present B . B 10 - 1 L] - - s
Field
Aspiratico a - B 1 - 1 - - -
Oatside of . B [ 9 2 € 1 - -
Present .
Pield B (o 7 1 3 - - -
Totals 32 6 20 1 - S
&

50

- - ot

34 S

~

, B Table 3 'v
: Piqt; Present and aspiration liﬂidl
GE' }i& .

) ' Present Aspiration @rciqnt dspiraticn Present Aspiration Present dzpiration
Past rield 34 s Pileld 1 2 34 5 Field 123458 rielad
Field n , a2 43 5
" 2 - - - 1 1 ===« - - .- 1
(Prot.)

4?2 | 1= = - 4 - 3 - - - - - - - 8
(Trades) _;_ 1+

13 - - - - 3 - 11 - - L A 3
(Transport.) V’ 1+

&' -

4 1 ) -y - 3 -~ - - - - q
(8il.-Spec.) 1+

4S - - - -
(Asseably) >
Totals 4 -~ == 12 1T1C1 - < Q - - === 16
Key

1+



‘_Géﬁéra; ' j§§»' §at1§£ggtlog. The first subjective
observation was the,'respondent's negatite' rating of his
génstal job satlsfactlon in resronse to the questlon,i"How

satisfied are you with this job?" sSix people (19%) showed a

o

lack of occupational ‘adjustment as measured b& gegera;”

dissatisfaction with their present job.

Skill—transfgr g;§§at1§factlgg. The second subjective
: ’ ¢

observation = was dissatisfaction with réspect to

skill-transfer. To determine ~this dissatisfaction,

L 4

responses to two questionnaire items were observed. The

first was whether skill-transfer was perceived ‘by- the

individual as -‘being important; the second, whether the

. S ‘
individual - rated his present job as proviiing
skill—transfer, Results . are shown ia Table. S. Of the 16
réspondents (50%) who rated Sklll transfer as being

important, -11, - or 3&% of the sample, clalmed they vere not
using their skill on their present Job.f Thus, 34% showed a
lack of occupatlonal adjustment asv' measured by
dissatisfaction with skill-transfer. ~Nine of these 1

aspired to a trade.

. The occupational adjustment index. To derive an index
o@f,g_ rall occupational adjustment, theJtésults of the four
R dséupatlonal observations were tabulated. Subjects veLe
gtven a score ‘between 0 and 4, depending on the number 'of

occdpattunal adjustment scales on which ‘they_ indicated



"Distribution of the Occupational Adjustﬁent Index

P T
Y N ), L :
v *j . —
- ‘ 52
“"Table 5
Skill—Transfer: ,
Importance and Rating on Present Job
' Present Job Rating . i
, : K of Skill-Transfer , .
Importanpce of Does Not Do Not Has It Total o
Skill-Transfer Have It Know
o Not Important 8 (25%) 2 (6%) 1 (3% 11 (3%)
T8 Undecided 2 (6%) 3 (9%) o 5 (16%)
Inportant 11 (34%) 0 5 (16%) W6 (50%)
Total 21 (66%) 5 (16%) 6 (18%) 32 (100%)
®
Table 6

D e D D - D T —————— P - ——— - - — - - -

Indices of Occupational Adjustment .

OA Index

0

1

.
3

No.

4

10

32

Percent

| e mewem- R

13
31
22
25
9

100%

bbjective Subjective>

12 3 s

8 1 - 9

1 s -2

8 8 3 s

37 3 33

26 17 6. 1
(81%) (53%) . (19%) (3u%)

60
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dissatisractionll'In.‘other_ﬁords; the OA index was'directly
proportlonal ‘to " the degree to ’which the subjectsl were
.thought to be experiencing' occupational adjustment
d;fflculty.' Deri#ation of the lndex is shown in Tahle 6
The> results 1nd;cated 4 subjects (13%) had an OA 1ndex of O
(1 e., adjustment on all four scales) whiie 3 (9%) had an oA
lndex of 4 (i.e., a lack of adjustment on all four scales).<
The remalnlng‘r25 sub]ects (78%) had oa scales of 1, 2 or 3.
‘The .majorlty of . adjustment dlftlcultles (u3 out of 60 er‘
72%) vwere -1dent1f1ed by ijectlve rather than.subjectlve

. criteria.

Occupational Dissat f on.

—_ —
.j P

3io:ufurther dellheate tne occupational adjustment'ofA
this ?group of Vletnamqse, 'twelVe values and potential}
sources - of  occupational: - dlssatlsfactlon were examinedﬁ;
.. Their relevance Vaaﬂbderlved through the results of two.
questionnaire 16%%%‘$ Item 14 asked respondents to rate the
importance' of tﬁe twelve va lues on a five- p01nt scale from

\

"Not Important it All“ to "Very Important"' Item 15 asked
_ -

respondents 7to ;ate thelr present job in ;erms of the sameﬂ

twelve values. d A dlssatlsfactlon _was 1dent1f1ed where the; ;

respondent felt the value to be 1m:/?tant but not attalned.

-on  the present: job.- The 1mportan € and present attalnment

of the twvelve factors are presented in Table 7 and ranked
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) Table 7 . ¢
: . ‘l0ccupat10nal Values: -
Thelr Importance and Present Attalnment
...... ':;--..----_-------_'.-;;.-,,_-,---,.-----'.'.'y._'-.».-.;.,,;--41‘.--
. :Impbgfaht'” ffImportaﬁt;'b;t;’ H
o , S Not Attained

Values No. Percent. No. Percent
‘Salary.. | 19 59 ; 5 16

Security.“. 12 .381fs_ ' "2 ?g' : ,

Advéﬁcement' iiS_ 47 4 13 ' :;é;

Recognltlon 17 53 0 ; | . h
_snu-nansfer C 16 50 T 34

Leisure -ju» 13 2 -‘é'
| Bélonging5 “;v;_ ; %29 .7S»< ‘y: f  : 3"

Helping 25 78 . 3 9

Improving Engiisﬂ» 25 78 6 19M

Chailengé 217 66 2 6

s“dcial Relations 21 66 1 3

Achievement 23 12 3 9

1 i b B 2T s

REPNA L SRR Y
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Table 8

The Ranking of Importance and Dissatisfaction
"of Twelve Occupational Pactors

TS S S S i e e e e D T - = ——— — — - —— — —  — ———— - - — - = > -

Importance , : Dissatisfaction
No. Percent . No. Perceit
Helping 25 78 skill-Transfer 11 34
Improving English 25 78 . Imﬁroving English 6 19
BeloPging 28 75 Salafy 5 16
Achievenént A 23 72 - Advancement 9 13
Challenge 21 . 66 Helping 3 9
Social Relations 21 66 Achiévélent - 3. 9
’ﬁﬁg}ary - 19 59 Security é 2 6
" Pecognition 17 53 z% Leisure 2 6 ’
Skill-Transfer 16 _ 50 Challenge | 2 6
Advancenent . 15 47 Belonging 1 3
Security 12 38 ‘ Social Relations -1 3
0

Leisure - B end3 Recognition 0

AR TG o SNGTIET R i o B A
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according to their incidence of importance_1 and%.

dissatisfaction in @;@le 8.

Qccupational values. The three most important val ues

. "ere Helping People (78%), Improving English - (78%) and
Belonging (75%) while the three least important valués were
Leisure (13%) , Security (38%) and Advancement (47%) .

Occupational . dissatisfactions. The incidence  of

dissatisfaction ~ was greatest for .Skill-TranSfer (3u%), -

Improving English (19%) and Salary (16%) . The 1lsast
dissatisfzrtion Stemmed . from. Recognition (0%);“Eelonging
{3%) and Learning Social Customs (3%).

Number of dissatisfactions ‘gég .th QA . ipndex. The
number of dissatisfactions from.the twelve potential sources

ranged’ from 0 to 4. This was compared to the OA index in

Table 9.

OA index (.8); those with 1 or .2 dissatisfactions had 2.0

‘ L « ,
and "1.8; while Subjects with 3 dissatisfactions had the

highest average OA of 2.1.:

Iype of dissatisfaction and the oa index. The type of
occupational dissatisfaction was compared to the OA index
distribution in Table 10. Both sabjects vho were
dissatisfied with Challenge and 3 out of.su subjééts
dissatisfied with Advancement had an 01 of either 0 or 1.
Far 2 out of 3 subjects dissatisfied with Hglping People,

<
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Table 9.

-Number of occupaticnal bissé\tist‘actions
and Occupatianal Adjustoent Index

No. of No. of Occupational Adjustment Ayi. o] } In’dix
Pl3s..  Bespond. S L ——
0 8 3 8 1 o 9 0.8
1 + 13 1 4 3 ] 1 2.0 ¢
- 2 7 0 0 3 3 1 1.8
3 3 0 1 0 1 1 2.7 r
L) .1 ' 0 1 0 0 0 1.0
» Totals 32 8 10 7 g 3 1.9
P
R Tabie 10 Lo
Ty'pe o.f Occupational- ﬁiés;tisf;cgi.on -
-and Occupational Adjustment Index
B S
Type of Oc‘c.upa;fipnal Adjustment Inaex , " Dissatisfied
. Dissatistaction -3_'_;--1_-___E__‘__-f_-_--ﬁ--___---ff:__-_E’SESSEE__
Salary - 2 - 3 - 5 16
" security - 1 - T . 2 3
Advancesent 1 2 ' - - a 13
Recognition - - .o - - - -
Skill-Transfer - g 5 3 11 3
Leisure - 1 - 1 - 2 6
Eelongi;:;xg - - 1 - - 1 3
.Helping people - 1 2 - - 3 9.
Teproving English - 1 2 2 1 6 19
Challenge - - 2 - - - 2 6
Social Relations - - - - 1 1 3
Achievement - - ‘ 1 1 ‘ 1 3 9 ’
Total no. Dissat. ° 14 11 9 13 6 80 ,
Ave. no. Dissat. .}25 1.1 1.3 1.6 2.0 1.9 N
-8 i '

s

R T L B SN

Wl
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the O©OA was 2. The majority who were dissatisfied with
Salary (3 out of 5) and with Skill-Transfer (8 out of 11)

had an OA of 3 or 4. '% v

Factors Relating to Occupat ional Ad justment

Seven pre- and post-migration factors were examined to
determine their relevance to the respondents' occupational
ad justment. Each factor was compared to the four

occﬁpational‘ ad justment indices, the average OA index and

the distribution of the OA index. .
Vietnamese occupational  field. Four fi?ids were
identified  for comparison. These  were: Field 1

v N .
(professional ' and managerial), Field 2 (trades), Field 3

(transportatién) and Field 4 (military-specific fields).
Tables 11 and 12 relate these fields fo the OA indices,
average OA index and index distribution. Fields 2 and 3
) t . . :
experienced high proportions of field ‘dislocation 'and
Skill-transfer dissatisfaction. Field 3 aléo contained the
highest proportion aspiring outside of their preseni field.
Fiéld 3 had the highest average OA index (2.7) while Fields
1 and % had a much lower average (1.5 and 1.4). .
Table 13 shovs the occupational patterns for past,
present and future fields, the OA distribution and the

~average index. The highest average index (indicating the

greatest occupational difficulty) was 3.1, for the

\

Geanla A %

RG220 a3k e Lot AW o T
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Table 13

OccupationaloPatterns
.and the Occupational Adjustment Index

. a ' , R T
Occupational OA Index _ \ - Average
Patterns 01 2 3 4 ~No. OA Index
A - a- 3 4 9 - - - 5 0.2
A< B-B - e 2 - . 10 1.2

A - B - 3 - - 1 6 2 9 3.1
A-B-c R 7 2.6
A-2-B - 1T - - - 1 1.0
Totals : 4 10 7 8 3 - 32 1.9

A: Respondent's first'field .
B: Respondent's second field
C: Respondent's thirg field

T
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occupatipnal pattern "A - B - Aan (i.e., vthe p§st and

asp¥ration fields are the same but the present field is

1

- different. ' ’

‘Vietnamese post-secondary education. There were three

basic categories of post-secondary education for the

respondents: the, technically trained (18, or 56*), the
university-educated (10, or 31%) and those with only.basic
military training u, or 53%)- - In general,v the
technically-trained aftended a technical course of several
months! Fo one year's duration in the militafy, In a few
-cases, the.' resb%%§entn had 'qttended‘ tecﬁngéal . college
immediately followiﬁg high school, prior to induction iqto
thé military. The"four uﬂiversity graduates receiveé their
educatiop before serving vith the miliggry. The six with

incomplete degrees were either inducted before completing

university, or were taking correspondence courses while in

the military.

‘Tables 14 and 15 relate the type of education to the OA
indices and index distribution. The tecknically-trained
éxperienced the highest proportion éf difficulty on all four

indices as well as the highest OA index (2.1).

Length of English training. The study showed that 23
(72%) took some institutional PEnglish training after their
arrival to Canada. 7 (22%) completed one to #wo months

training and 16 (50%), a minimum of threé months. Tables 16

~

s N

;
:
i
3
%
!
i
k1
H




62

£IMTIN

e

£ 8 L oL h %00t 43 R Tw30l
- 3 z £ z Z 1€ ol pajvonpa-£fiysiaayupn
€ S £ S 4 £°95 gl butuyeas [eoTUYIAY
- - T z - S*ZL butureil oyseq
) ] € 4 3 [} wnwouwm “oK
x3pul Y0 jJo WOTINQYIITTQ ~
- L d
xapuT 3vamisnfpy feuoyiedndo0 JO UOTINQYFIISTE puvw
wotieonpg Kiepuodas-3sogd osameu3dtrp jo adiy
h SL erqer
6°L 09 (xn€) L1 (%61) 9 (xeG) Ly (x18) 9z . %00t 143 1e30%
9°1 91 (xoe) €  {x01) | {x0s) s x0e) & zTie o1 pa3vonpg-L3vgIaatug
g4 8E (¥6€) L (x82) s (x19) 11t (xe8) st ~£°9s 8l buyuruvar teoyuyosy
[ 9 (xs5z) 1 - (x¢2) 1 (%001) . 5°TL L] butuywil oysed
X3pur SadIpulr *3e881Q *3e8971Q . *ga1ydsey *yd019%d jJuadzad ‘oN
“1°0 Jaquny Jajysuelil qop *33%a pPI®Td :
aberaay %301 =TT1I%S * u3y ) .
3ayiyoafqns aatIdelqo

juawysnf{py teuoyjedndd0 jo sadtpul

x3pul V0 abeiaay pue juasisnfpy TeuoyriIednodQ jJo sedfpul

‘uotvyeonpi Aiepuodas-3sod asaweuldtTA jo adil

hl 8Tqel




A

3

63
and 17 compare the length of English training with the OA
indices and :distribution. Although the group with a mihimum

of three months training had the highest proportion of

Skill-Transfer dissatisfaction (44%), the average index was

A

T

similar for all three groups.

Length of residence ;g‘éapggg. There-were two groups
of residents: 12 (37.5%) had resided in Canada less than
threé yéars and ‘20 (62.5%), for a minumum of tﬁree yéars;
Although the newervresideﬂts were more dissatisfied than the
older; in terms of Skill-Transfer (42%);‘the average index
was similar for bgth groups (see Tables 18 and 19)-. |

Desire to leave .Capada. Results showed that 14

respondents (44%) expressed a desire to leave Canada, ihile{

9 (28%) wanted to stay and 9 (28%) were undecided about
their future. Tables 20 and 21 relate the desire to leave

with the OA indices and didtribution .for the three groups.

 Those  desiring to 1leave had nore aspirations outside of

their present field and expressed more general

dissatisfaction with their present job while those wanting

- to ‘stay experienced more field dislocation and
' ‘ [N

skill-transfer . dissatisfaction. In terms of average OA

) . .
index, the undecided group had a much lover index (1.3) -than

the other two groups.

-

R
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,left their Wives in Vietnam. Flve out of seven (71% of this

group) also stated ‘they wanted to leave Canada.‘ In teras of

their occupatlonal adjustment (see Tables 22 and - 23), the -

separated men experlenced hlgher proportlons of dlfflculty

on all four indices and thelr average adjustment 1ndex was“

higher than that of the rest of the group (2.4 compared to
1.7)., ‘

Co—habltatlon. 'Resultsbshoved that 26 (81%) co-habited

with other Vletnamese vhile 6 (19%) 1lived alone. From

Tablesdfzu and 25, the co-habitants vere found'to have a .

higher OA index than the loners (2.0 and 1.3).

-The above ‘presentation of results had three purposes.

First, the occupational adjnstment .of'?the‘ Viets was

described in terms of four crlterla as well as a tabulatlon

of uthe above criteria which; comprlsed an occupational

adjustment (0a) index. 'Thén,,the‘ocoupational values and

dissatisfactions most - important to the group were

identified. Fipally, seven factors were. examined to

determine the existance of wa- relationship to the

occupational adjustment index.
A sunmary of the study and findings is located in the

' =3
first sectioen ﬁf the next chapter.

e

rital separation. = Results showed that 7 (22§) had
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CHAPTER V

L}

Y. Conclusions and Recommendations

-~

Summary

;The problem was to study the occupational adjustment of
one 'sector of the Viet refugee poﬁulation in Canada} that
is,. Vietnamese men who had been working for the South
Vietnamese military4»forcés prio; to the Cbmmunist takeover
in 1975 and vwvwho were full-time workers in Edﬁontqn:at the
time of - the study. Some indications of their occupational
ad justment expefiences were reported imﬁediafely folloVidg
the 1975 exodus from Vietnam as well as sevéral years after
their resettlement;‘ (

There were three objectives to ‘the Agurpbse of ‘the
study: to describe the occupational adjusfment of fﬁé'group,
to idenfify s&ge of their occupational dissatisfaétidns, and
fo .deterﬁine'the‘reiatiéushipuof occupational adjustm%nt'tq
some pre- and post-migration factors.. | '

The_ population .ofq the wﬁreéeqﬁ‘ study included all
ident}fiable members of. the Edmontoh Viet comhunity who
qualified. For this single surféy, £he instrument included
foﬁ§t compdnéhts£ three to satisfy fﬁg_thrée-fo}ﬁ purpose of
the ;gtudy and the fourth t§ Proﬁide ;dditioﬁél émployment'
data. Then,“ihe inétrumentation technique was @esiéﬁed-aﬁd

» -
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refined after cemﬁletion of the pilot study. Tre
presentation‘ of results pérailels the'three—foid purpose of
the study. ’ |
Occug_tlonal adjustment  of = the lietnehegg.v
Occubatlonal adjustment was descrlbed in terms of four
criteria as well as an Occupatlonal«Adjustment (OA) 1ndex,
vfound_ by ‘tabulatlng the ,number of criteria on which each
subject -expressed adjustment difficulty. Thus,‘the gredter
the indication of occupetional difficulty,_the higher the‘OA
iédex.b 34% had an OA index of 3 or 4; uu%,laq'QA indeﬁ.of 0
or 1; and the rest, an index of é,_ '
Most-[bfttﬁe sanple (81%) erperiehced-field dislo;ation
betyeen;their ﬁost recent Vietnarese field énd their present
" ome. The greatest ﬁrepertion of dislocation came from
respendents} whosev tormer field was traqqurtation and the
" least, for those froh a professional or manegerial ﬁield.
Seventeen .(53%) had aspirations ortside of their
present;field, with thirtéen, or 77% of this.group, aspiring

!

.fto a trade.
. ' h )
In /terms of expre551ng General Job Satlsfactlon,¥19%

said thej * were unsatlsfled whlle the largest proportlon;

'(uu%) 1nd1cated t hat their present job was "o. K

EN

With respect to belng able to transfer prior skllls,_

 one-third of the sample was dlssatlsfled, most of whon were o

~aspiring to'a trade.
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Occupational valnes end dissatisféctions;‘ In the
occnpetional value sfstem ‘of the Vietrnamese, the social
values (i;e., Helping People, Improving‘ English‘ and
Belonglng) vere . most inportant 'and valnes resulting from
1ong—term -accomplisnments (i.e., éecurity and Advandement),'
least  important. The high naluing of social factors
combined with their 1lov rate of dlssatlsfactlon 1nd1cated
that some social needs vere being pret in the job sxtuatlon.

The occnpatlonal factors Hlth the greatest - ‘incidence’ of
'dissatlsfactlon -Were Sklll Transfer, Improv1ng English and

Salary. The least _dlssatlsfactlon came from Recognltlon,

Belonging and Soc1an*

A

The number and type of dlssatlsfactlons were found to

be relatéd to  the OA -index. . . As the number of
dlssatlsfactlons increased, the average OA"index :also
increased. The type of dissdtisfaction corresponded to the

OA index in that respondents Hlth a hlgh OA 1ndex (i- €.,
.those ‘'who had a high degree of adjustment dlfflculty) were 
most dlssatlsfled vith respect to basic, extr1n51c concerns
essentlal to the1r securlty, those :1th.progre551vely 1ess$;‘

diffléulty - vere dlssatlsfled more Hlth soc1al and 1ntr1n51c

concerns.



Factors relating .gg occupagionalvadjustgeht. The OA
index varied for four voflgthe"sevenvfactors: Vie#ﬁéﬁééé
Océupati;nall Fieldi Vietnamesé- POSt-Secondary Educétioﬁ,\
Marital Separ;tion and Co-habitation. Vietnamese who
expérienced' the most difficmlty-in'bcqupitiqnal adjustmént
_(i.e., had  a relatively high OA index) tended to haje béen
in  the transportatioﬁ fielﬁ in 'vieﬁnam; had received
technical pbs;-secondary educatlbn in Vietnanm, vef;
separated from thelr wives who remalned in V1etnam, and were
co—habitigg with other Vleynamese. |

rhe.>6ﬁ _index-.reﬁained constant for three factoté:
Length ofIEnglish»Coﬁrse; Length of Resideﬁce in Canada'ahd
Desire to Leave Canada;‘ |

\
.

Conclusions , R R

Occupational adjustment o g'ggg ligggggggg, In genegéli
_the Vietnamese were in a transitioﬁal phase 'of 'theit'
odqupétionél' readjustment in Capada. One Viét drew an
"analogy between his ptesént situation and being .in a
:"wa?fstation" betueen two cities Uthh gave him a thance to
rest, get hls bearhngs and flgurevout where he ‘wanted to go
next. '.-‘. ,: ‘ ' _ = .’. u . |
a f""For the ma]orlty, the past.ls very real and the future,;;

still elu51ve; In_fact, qemorles of the past and hopes-for3':

thé future_ sustain them. They are drawn to‘ftﬁg‘Paétﬂ'A 
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partially through the 'committment to their families who

remain in Vietnam. Hope in the future, whether it be

reunification with their families in Canada or return to

Vietnam, is nore vimportant than ‘present satlsfactlons.

eRatlng thelr present job as "0 K." is an 1nd1cat10n of their
;temporary.'acceptance of the.present situation. . Using both

‘defénsivey and adaptlve stpategles to adjust, /fhey appear at

times to be ‘inca paradoxlcal 51tuatlon. This is exempllfled
by the fact that most of the respondents who_enpressed the
desire to return home elso expressedfthe heed to iméroye
their_technicalrand language skills,:“  : | o y

With respe¢t  to crlterla used to measure "occupational

ad justment, fleld dlslocatlon and exprjb51on of generhl[;ob,-

satisfaction were not found to be as useful as field

aspiration and skill-transfer dissatisfaction; Although

field dislocation 'was. required to describe occupational

, . . L : )

patterns, it 'was found ‘to be uniformly disttibdtedVand

therefore, “provided; liftle information when the mlgratlon

factors vwere examined_ General Job Satlsfaction was not

useful for studying a group tpatJhaS'not been acchtpmed'tQ

M Iy

group's

Occupational values and dissatisfactions. ,-J
lack of';cOncerh for long;tern ~goals mibht have been a

cerry?over' from the mllltary phllosophy of llVlng for todayﬁ

'es vell as a reflectlon of bei?g in a’ tran51tlonal phase of

. I,
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. . ",
resettlement in Canada. ' o s

The order of their'dissatisfactions (i.e., extrinsic,
\ : .
social land intrinsic) qas.reminiscent of the need hierarchy

of Abraham Maslow (see Adler, 1977).

) | : . .
Facfé;g relating to occ _gatlonal adjustment.

Ocgupational adjustment appeared to be related to Vietnamese
/:ZUpational Field; Postfsecondary LEducation,(vMaritai
Separation and-Co—habitation. | |
The'.dA imdex ‘did not' vary for differing,lengths of
'residenoe in Canada;.~0ne 1nterpretat10n of this flndlng is
that fnéwer residents were adjustlng at a faster rate than
the first‘ V{et refuéees as alresult of having‘benefitted
from" theh résettlement‘-experiences of ;the' 01der group.
Another 4erplanation Jight be the 51tuat10n surroundlng the

[

respondent's departure‘J from, Vietnan. i Bespondents who
’remained in Vietnam” after. 1975 (1 e., the never re51dents_‘
who have re51ded in Canada less than three years) would have
achleved ‘tore of a sense of closure wlth their homeland
since they pmade' thelr decision to leave after hav1ng seen
their country under the new polltlcal system._ Howé%er]
Viets who .fled 3when South Vletnam was defeated (and have
-resided in Canada more than three years) left thelr country
wlthout the sense of hav1ng trled to help the new. government
Y

"and wlthout hav1ng had ‘time to pay flnal respects to thelrh

elders.
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Although the OA‘.index did not vary for a positive or
negative attitude towards wanting to leave Canada, those who
were undécided had'a iower OA index. The~neutral response
indicating a lack of committment may.be_a.factor relating to

ad justment.

Reébggendatiohs for Vocational COuggg;;;gg

| 1.»‘v‘in : vocatiohal counselli of refﬁgeeg and
immigrants, it mayA bg 1mportant tgf con51der certaln
| 1nd1v1dual characterlstlcs that have been fShnd to relate to
occupational adjustment: such factors as preVLous'occupation
and post-secondary education, fhé poiitical situation at the
fimé of escape, pfesent aspiratiOnrand marital situatidn.‘

2., One goal of vocational counselling of refugees and

; ¥

immigrants should be to increase the client's level of

'awarenéss of his 6¢cupational alternatives and, thus, his
¥ .

‘potential - for  occupational ‘mobility,- be " it vertical or

lateral.

‘Vertical' mobility would be important in helping a g

~ clied£’ regain his former soccubational field, one goal of
many of the ‘former profe551onals ané trades people in th

present éﬁudy..  it .would -be ‘enhanced by presentlng the
various p0551b111t1es avallable to the cllent for upgradlng

-

hls technlcal and Engllsh skllls-

Horlzontal <mob111ty~ vould be encbupagedvbybﬁbesenfing _

co.



717

alternative occupational fields for which the client is

suited. This would be useful ~‘for clients whose
previously-learned skills = are miliiary—specific or
non-transferable in nature. ‘\ .

3. Fellow—up counselling after‘the first jeb placement
might serve an'important function in adjustment. It is one’
type of counselling that has long been oveilooked apd would
require a cooperative effort betueenvthe community, employer.

and job placement agency-.

Recomgéndations for Further Research

1. Accurate assessment .ef 'the clieht(s level is a
vital part. of vqcational counseiling and job_piacement.‘ ¥f
&%e/’ﬁlient is explo:ing “alternative occupationei'rqutes;f
there.should”be proviSiqh for an assessment ofiinterests,and'r
aptttudes. Howeyer, if he is attempting to resume his
érevious: occupatien; an accuratefheasure of;his skills and
experience isvrequired.a In either case, it is difficult to
deVelop the complete pictute‘of aiternatives for a client
who 1aqks baslc Engllsh or French language Skllls..v _ iy P
H Thqs, 'a‘ valuable research study would be to develop a
suiteble' test battery -for vlmmlgrants and refugees. Thls
Hould requlre an. 1n1t1a; rev1ew of occupatlonal 1nterest and‘

aptltude; tests as well as 1nstruments which do not require

‘langhage skil;s; Also, a system to measure the competenc1es
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of people in‘.the trades might be deVeloped in con]unctlon
4,w1th the Alberta Apprentlceshlp systen. o

2. It is recommended that ‘a study be conducted to
examine the feasibility of ‘a work-experience‘programK;:B k
refugees and ‘immigrants. This~ might be conducted at the d
Alberta Vocatlonal Center (AVC) in conjunctlon with Special
Needs and Immigration (SNET) .

3. It is reconmended that q’follow-up study of Viet
gnaduateel of techn1ca1 and academlc programs in Edmonton
nassess thelr effectlveness for this refugee group.

4. A comparatlve study of Viets in ‘different Canadlan
'centere mlght examine the effect.of size and lbcation‘on‘
.adjustnent. | | o ) |

'S." Wlth regard to crlterla of occupatlonal adjustment
in further . research stndles, it is recommended that
'eubjectlve criteria-eof:'adjustment' bea_used only wher the
respdndents are kndvn‘ to be verbal. If they accept their-
"fnte; withoutv question, they will be more likely to keen

silent 'tnanr to' express thelr true feellngs. A second

-

recommendation would be to con51der examlnlng the ‘undecided
Lesponse - (or - preference "fOrt>neutra11ty)» as a valid
indication/f_of »adjustment"rathen than ’thefﬁpositfye or

negative. - o ;'», -/
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Enuesue

The Vietnamese! perception of their employment
situation_ appeared' to. be llnked to how thkey v1ewed thelr
future in general. At the tlme of the study, they tended to
see their present 51tuatlon as a temporary haven, ev1denced

by the fact that 72% expressed either a desire to leave

"Canada‘ or indecision about their plans. The future meant

the hope of reunltlng v1th family members, often in another

country, or returning to Vietnam to help rebuild'their

~homeland. Thus, with - respect to occupatlonal goals, the

concern was more for 1mmed1ate returns (flnanc1al and social
in origin) than long-term beneflts. Salary f:;\llsted as
the reason for 43% of Aall job changes in Cangda ’ and
occupational values of a .social - mature were rated most
highly in their malue systenm.

~In ancestoral‘ tradition, . the Vletnamese will llhely
accept their war-time fate wlth the passing of time. Hhen
they are able to perceive a future for themSelves in Canada,

~
thelr goals' are 1nc11ned to change. Then, they wlll start

: lookingi for b better prospects .and more. meaningful

[N

occupations. If the- f"dings_ of thke present study hold

”;trus, _the_-?ietnamesevlmay be struck by the dlfflculty 1n

attaining thelr future—orlentedtjob concerns., For example,

tﬁhttyvfour percent of the research populatlon vere employed
»

assambly l-ues, Yet asplred to another fleld- -Fortyfoner

.o
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percent wvanted to vork in a trade-related‘field but had been
. v ° *

unable to realize’ the1r goal. Forty-six percent perceived a

need for tralnlng at a technlcal institution’ after thelr‘

- . R

English could be upgraded.

/\ uThe ‘eventual problems 'might -be partly overconme by

3 / ‘
re\evaiuatlng the functlon of the the 1ntermed1ary between
- N
~the Oriental and Occxdental vorlds. For some Vietnamese,

'this is Camada Employment and Immlgratlon' foriothers, an

agency such as Edmonton Imllgrant Services or a~pr1vate}

Canadman sponsor. To maximize its Services, any"such agency

OE"’facility might encompass a communlcatlons and resource
c

nter to provide contlnual vocational counselllng after the
1n1t1al job placemeqt has been complemed

It is only a matter of time before 1nd1v1duals llke the

subjects :in the— present study - are ready to look for

alternatives. A551stance could improve their options.

Ty
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ff,‘f‘ ZA'&ntérviév Sépediiglﬁ nork listoty.a:-{‘

: l.'rtteSént‘Jéb.situdtion ST SN

1<~ Are you vorking noi?«',f S

a. Yes (9o to. #2) - AR
‘b, Fo (9o to #3) . ' o

2. What is your present jqb?-'ﬁ

. 3. What was your latest jbf? oL T ol
-, : ; . ) ) - | R I N

o . e .

u How did you find th;s job? - :-, i '”ﬂ,gf, o }:

A‘»': E e : “f a.. - Cahada nanpover (Elploylent and Ilnigratzon Co--ission)
: b. -frierds or relatives B

. A .. .Ce .8 voluntary agency (such 85 a church or Y.H C.l.) BRI ; :
~ S - . 4. on py -own ) R ‘ _ SR R Do
‘5.  When did you start harkinq:at ydqr presépﬁ or iatéstijoﬁf_ e Qv R p v L

7»_?6._ vayon qnswe:ed *not to guestion 01, vhon did ydﬂ stop?.......... (éo{to:!7)gi‘7ﬁ&:"

‘ '>.7.>‘Hhat vas the reason you left the job? L ST '\fff B ‘ ‘ﬁ';o‘;;'

N I just didnrt dike. the Job . S I . ‘,v;; :
"'b. .-to.continue my education in ay fotner fleld Lo o

: : L Y. €C. to continue sy education in a nevw fielad AR S T

Lo o ‘ o d. ‘laid-off or dislisaod ' - ’ . : o

C : - €d Job-vas- telporary
£.:7illness” T EEE
g. roved to a different city ecr province -
b another reason . - S
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ii; in ny present field....q...........u
-"iii. in ‘a *ferent fieid V?

'i;,%'fn ny forner field..............;...
fi. vin ly present i;eld.................
h '
ARt iha dszerent field .

B sxn;lar job,‘but in a dszerent city

: (where uould you like to- voxk?....

i

Yes*

o -

a job vith

foélc:‘field..................

-o--..c-----.-----o....-oa.--.

the chance-to use ny ptevious

'ftralnlng..\.............................. :

Yy

K

the chance'to go back to schobl. .
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1&.12veryone has a dszerent idea of w

.a job.’ How’ 1nportnnt are the foll

. e
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fiThe dob ;s secute.
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T can get a prolo

.1 v111 have ‘the o
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'The job leaves ne o
2 lot of. free t;le....................(

tion

~

1. will never be .,

‘and advance An. this colpany............'
v

’The boss .or supetv;sor appreciates it
._vhen I do Very good vorr.......

.‘c..--.

pportun,ty'é%.use 1 34

l'.-?'..ﬂ--.ct-.ﬂb.l‘.

‘with-

L SR
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Bov‘iould you rate ydur'ptesenfl(dr

10.
11..

12,

R, <
LA
N
S i
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. - '_
.
. ~

i” ' v L

’ . . H

My job provides me vitbh a gaod | .
SBlArYeesioveessstseiodnancioneioncnna
. o . g 2
‘My ‘Job is secure: I will not be: Y
“laiq-off or fired.voeecrercacretannane
I can get pronoted ) . :
in thxs conpany...u.............‘...n

““Hy boss or ‘supervisor’ appreciates

it vhen 1 do very good vork.........“

. ]
',I am uszng Ry for-er‘traininq.

‘.--...n-.-..--.-.--..-.--o-.-.---o-..

‘this job, I have lots of free time.

..!..................................

The other enployees accept me ::‘ o
the’ vay g/an.......,......q...x.......

I as helping .people in my daily vqu.

R R L R I I A N I A S A N

I am able to ilﬁ:ove Yy !nglihh 

At WOIK.u.uceoencssomosemsvsesssnsanns
- .

My job is a challenge to me. co

1.have a good opportupity to lenrn
Canadian social customs at vork.......

The job makes me feel that I
8N PLOdUCLiVEe..:ovscarnscnssoscasasens

latest) job on the foilovingftpingi? -

Disagree
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" Aspirations - . ‘
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your préseut'job the kind of job that you vould like to do perlahQntIy?

a.
b

PN

Yes (go to #20)° : - oL , .
No {go to 017) o

Ly . . . . o

It\yon'said"nor\uhat kind of job,vould you like to do petlanentlx?
. . . ) N
To get the kind of job you want, vhat vill you need to do? o
" a. .get Canadian experience o ,
b. -®eet the English language reguirencntl ST B
c. go to a2 technical institution o v : '
d. go to university. e ‘”»' :
e. bave documents.verffied _' - .
f. take equivalency exams , ’ o
g. get a driver's. liceme : . ’ ) e
h. get a vehicle for transpottation . : )
'i. move to a place with better job oppor: enitlea o . E
4., I don't .know yet. .I need occupat;ona nfotlltion., '
.--k. 'other things . ] :
Hov many jobs have you held in Canada 80 far?..ceecesces

ff

-



"20. Please colrlete the
Begin

|ubat vas €he job?

C. bast-do}s} in.fnnddg

Y

‘beld in Carada.

3 o
Ea ‘ .
S . B
. : . e
LA .
g
.
B v
. i)
7.
s

chart ccucernxng past jobs that Yoy’ have .
the job you' held Jjust ‘before your Pteseht (or latest) job.

- How. dzd you find

:his 1ob? . .Dates:

Hov long:did you keep it?

1 % e
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Jeeerosenssrsnneasns
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sesesasesseerane s
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®essccvmscamnas

oA o |
Sgrecccnrsassis

22 re0cseconcne]
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bhy dxd you leave this job? :
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25

el

L2

iDe Past

'ﬁhﬁﬁ,ugs
A

o fﬂj‘f; 1“22. For hou long dxd yon vork at thit job?

Dates...ﬂ................ to'.........;;

23 ‘Hov dia you get the job? . e

3.
b'a
TGa
: d.
e

ff

9-'1

e
“b.
-~ Cw

a.

. e- .

J0bs: in Vietnam

%

.

rout st o5 4 '-y_,{.t-mf, |

‘was dtatted

volunteered
passed the’ selection exalination

- Manpower
“friends or relativel

on my own )
unothet v&y R

Bov satisfled vete yon vith this joh? :
' 7Vety dissatittied

Dissatistied

"It vwas 0.K.
_Satisried B

Very ;qtis{;;d,ﬁ- a
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’ ’Ehat- \(as the job2. | Hov d;d you f:.nd ) Bov lonq dxd ou keep it? | vhy did you leave thu job? )
- — e thx.s Jobk? | . . _Dates:.
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~26. What is

b,
- Cir

a;

5 »‘bbb,"

the highest level of schoqlinq that you colpletod?

tetveen Grades 1 and a
Grade 9 or .10
Grade Bk or 12

a. oregnla:
technical

ST

- ‘1
. el
o Sl

28. In vhat yea: did you leave public ot high school?

., A ; l'

io
Tes

~lilxtary‘ basic’ trainin :
'-lilitary. technical traininq

-

LRI

L -

(go to 036)

“b.
SRTEY - 25 n-the-job training ’
*d. job  training at a vocationnl centot -
- ‘e.. ‘technical ttaining at a collcgo O
 9f-_jUni'¢t81t! : B T A S
-84 military acadeny = - B

d;anothe: type o£ cdncation

Datel:

i33. Did yon

i

conpleto the preg:al?

lo:
RO

‘ .

a..-----.o---.---on to

(go to o36) R

el

L §7; Bov vould yon describe your/sécéhdafy,Siéﬂ]schdql?ﬁ#pqral?gf

vhen you left SChOol, did yon.cﬂntinnc uith yonr education? '

' 3@.'Hh§t type ot edncation did yon receive after youllef.‘uchooi7

z\“_”32 Hov long did yon re.ain in this ;rogrn- or £acu1ty?




N

34. What type of diﬁlbla or qéf%ificatg\did you receive?

a.
‘b

- Ca

Certificate in .........,.)...........
bachelor's Degree 'in .... crnescecanse
Oth@lesececoeecaracionncan

4
/

"

n

35. Did you find a job that -made use of your education or training?

a.
b.
c.

Fo: did pot like ahy use of my education
My job made some use of ey education
Yes: made a lot of use of my education

96
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37.

o

P. Pducational Erxperiences: in Capada

¥

12

4

Are- you taking or have you taken apy courses or tralnlng ptogra1g~
sznce you cale to Canada? . e

“, !es

., be No

(go to 037) oo
(gao to #38)

Indicate the courses ydu have taken and whether they uerg'a;tdngeﬂf‘

by Canada Nanpover.

i.;"tnglish Language Course

i.
ii.-
‘iii.
iv.
v.
vie.

iI. Academic Coutse

A

ii.

iii.
iv.
v.
vi.

III. Occupational Course

i.
ii.
iii.
ive.
v.
wi.

U._of Kk, Dept. of PXtenSiOD.eceeses

“plberta College..vioaeceoaccncase

U Of Albertac.cccececccvcvanopons

- | Part-Time

Full or

Nusber
of Weeks

——

Alberta Colleqe..................
AVC e s oeteasesacensansscovonesonsn

Sacred Heart...cececeeconcnsvsanance

ViC COBPucavicsenascsasansosanncse
others...{...............;. ..... .

). [ P
NAITeeoeowornannnlosn
0 of llberta.....................
vic Conmp.

others...........................

..--...-.--....-.-..-

Alberta College...cecocsoscsaness

AVC e cccencocosannsuasnesoscosnnannasnt
NAIT. v eveaoonasanancsnsacsnsscssns
Vic COBPuecucerssvonsnssscascionss-
OtherS.ccceevveins:

es s e svsscésnesn

.

beosesasnvesd
Y LR
eermecscvees
seessssaven
essasves s

casecancncse
Ill.'..’l.l.
aesesssceve
ceemvadacnsed
.'..-."..--..'

sses e eesena s
ceaswocsanes

cececsstavned
ssssccoeend
evesensssand

XX ELERY

esssescn e

saspsevensad

sosadovaes o

sesssscec ead
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38.

39.

4o.

&1,

42.

G.

Personal Information

When did you first arrive in Capada?

—

In which city Aaid you first live in Canada?

How

B

did you enter Canada?

a. ‘directly from Vietmas )
b. wvia U.s.a. refugee camp
€. via Asiap rerfugee casp
d. apotheruvqy .

Where did you grov up in Vietnam?

How

a.  a city
_be & toun. o

, €+ B fishing villag

d. 2 faroing village
e. the ccuntrysido:'

13

do you feel about the folloving aspects of life in Canada?

4

Job opportuni#ies...,....;..
Job Training Eﬂfprnation.i..
Train;ng’oppq:funities,..;};
Educational inforlution;;...

Lével Of SAlACYeveceeoensenn

~ Recreational faéilities.....

Bealth ServicesS.............

e

Very

Unsat |

Unsatis-
factory

[oF .

Satis- véry
factory | satis~
factory

ceeene

poeceanca

beosann

eeccvropseqy

sreecseca.

EEEE IS

ccccede

ecseaada

[N

cecrecodenaa |
.lu-.l‘ﬂn..'.'h
..-..l...‘-'l'.:h
T I

IR ERERY KT ——

98
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4

. 43. In your ovn case, hov wvas nanpqiet'sf£§sistqnce to you with the Following?

lvery - | unsatis- | ok | satis- | very
Unsat | factory . factory| Satis-
: ; : factory --‘

i . 3. JOb OPPOTtuUnitieS..veesseenshernseoforecoevneahioniifoceanen

b. Job training opportunities . S O S A PO

c. . language trainifg.eececocecebosccccfecerecceispeceecdecnaanns

d. Educetional informatiof.....ls’.... D O AT Y [ po—

-

TR Dc -you need more 1nfornation that vould help yon . : . .o
adjust to life in Canada? ] } . '

a. Ko ‘“(go to #u6) - - ’ ) e .
- . b. Yes (go to #45) . ) . K . R

_45. wbat kind of information do you need?’ : o o o ,

46. How nany tires have you changed your place of residence since your arrival
in Canada? . .

a. ip the same: CitYeosoeaooas
b. tc. different places in the same. province..........
c.  from one province to ancther..eccecsecss

47. Why didlyon'-ovc?v

v o a. better housing
: . ’ * b. to pay less rent -
PRI c. to live in a better neighbonrhood
.- d. . to be closer to friende or relatives
e. to be closer to =y wvork : . : :
f. the people I live with wanted to move ) . ) o Ls
g. the landlord vanted xe to mow - : C
b. 'a:change in:the Yyroup I lived with .
i. a change in my: marital status . o .
j. anéther reason : ' /



',QB"Hdﬁ do:ybu;feel about relaining perlanently here in Canada? .

a. -1 want. to re-nin .in Canada. pe:lanently, in llbertu.
~b. I -wvant to remain in Canada. persanently, but I night .
e " mBove ‘to anotker prov;nce..................... o
€. I an undecided. R .
d. I warft to move to another conntry at a later date. . . :
e. .If the’ pclitical :sithation in Vietnaa settled down no',-
I uould vant to returu to v;etaan pernaneutly. e

49. ihatpis your narital status‘riqht,nov?;
> Ftadn pe ST T e
Y T :single i
¥...b. 'married, with'ay vife here : L
. C. . married, wvith ny vife in v;etnan or apothet country
d. - another arrangement: " : ‘ S :
€. divorced or legally separatea
£f. .8 vxdove:- vife deceasea

50.2I£ you have pnarried since you arrived 1n Canada, dia- ydﬁflgrry:

. a.  a'person born tn Vietnanm
b. a person born in Canada
c. a pe:son boxrn in. a conntry other thun vietnal or Canada

' 51. wWhat is yohr fegr'ot bifth?:..-.;.-»m'

52. D¢ you feel that you have a2 lot of difficult;es to . overcone
-~ in’ adjusting to life in Canada? -
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D . . ) R

R
. olv' .

4. occUPATIdNAL.ADJbS&MENT INDEX
(QUES. 26)° " (QUES
Same or higher
occupatlonal
) S level
J e

102

. 43) - Inde;
BelieVes4he is - ofs :
using prior -’ Adjustment

- skills” :

| sl .Ail'

. T S - present :

T I . Sl e

_ : B , o (o A Cow
R 4 T ‘

) ‘, ‘..»,' AVERAGE.. + V,"v N N !

Tt

. one
- s absent .

'POOR

‘ » L two .or
, : .. . more
s = absent"

. Source: Rogg, E.

Occupatlonal Adlustment of Cubans.
Unpubllshed Ph D Thes1s, Fordham Un1v§r51ty,
"1970. - '




171426 Could you tell me what klnd of jObS you had in Cuba and-~ )
C here'> . _ , .

o CUBA tSz»-“'V.Here;(SB)«" B Samé;;‘L;u;.54;1". SRS
".'f. e | leferent 2 L
~27. Hgy much do you earn in the job that you now. have7l  5513:

,

-per hour" ..;ﬂ.nless than-twO'..}}.

_more thanm two...... /////

; ~ : per week ..... .less than 80 ....,.. .
N . SRR . -more than 80. ......

»

o ‘perimonth .Q.;:leSS-thaanOO»;..:.'
: .~ more than 300 ......
more than 500 .....

_ 28 Dld someone help you flnd employment here"" : _
: . _ e ©_ Yes: ;.,,; 56-1

.. who helped youz.
S R elped youg,

w N

!

M§29.-Is‘your wife working? o i )

el  Where? :'_,.factorY'... i e, o
L e e - 'office ...... e ‘g;...

~ -'profe551on .............

130 D1d your wife wo\k in Cuba?

| Cuba (58) . Here‘ﬂd@)

Who heiped'her?v

 $”‘ ;  f". VL_ ’ ' L4 e . agency ...... L..h..n.;,ﬂhi““
o gn 2 : LT .

lmwiz: Do your childreh,work?M“

,,,,,




104

+ 39, Of the other members Of your famllf was anyOne,withbvt:\

. ‘Work - durlng the past year>b _ A R » '
o o | . A Yes ....J. §y-1
- . \ . : . :“ ‘ N . i - No N o, 0. 7
| _*&1 ~What was the reason? ._,."j o e L
) . ’ ) Sickness .’\v/ ..... ”-.."_.\. 2
cL T . - lack of wof]t, ........... . 3
Lt .. . couldn't gft % Job ...... “. 4
‘ : -7 other ?Eas0n [t e .5
“40..D1d they recelve unemployment benef{&¢
. ’ YES ...... | /)%-l
No -...... 2
41. If. the respondent 1s perfOrmlng,tEé &¢me work as in
- Cuba, ask: ; - ‘ : _
Were you content with your ]Ob 17 vaa7 , '
Very satlsfl&g, ..... e, 4}/—1 '
_ - - satisfied ... .....L..,0., 2
L o not Satlsf;Ed et . 3
Are you. content with your job hers? , o
' very satisflay ...l AL
/7T osatisfied L.l 2
e ' not satisgi®d’........ eese, 3
If not eatlsfled, aSk Why°'7 o ;l“ ‘,;=ﬂ' 13
’ 42._If the reSpondent does not have the ﬁ\me jOb s he ﬂ$Q
in Cuba,/ask' ..
Were/you content Wlth yOur Job lﬂ @Nba’ _ :
‘ / . . very satlsflﬁﬂ R C Fat
/ , : " satisfied ;~,\....;.g-..-." 2
/o not satisfivd ..... ., e, 3
. Are you content with your work hetyy - - A=
g . very Satlsf1¢Q B R - 75 1
v R : satisfied v, eciiiiien, .., 2
/ R : " not satlsf;éé ...... PRI 3
/ . vt
43; Do. you feel that. you ‘are us1ng the Kmeledge and pxé¢~
' paration that you received in cuba? .
/',/ . ) o Yes ele.. 76¢1
. / . ..!‘_'" . R ) - No L. -. e ".‘ 2 »

CONLAL Lo 4



