A Study of Students’ Perceptions of
Library Catalogues on Tablet Computers:
The NEOS Consortium Catalogue




How the project emerged

* \WWhen using NEOS on my own tablet | felt

some of design aspects were not intuitive.
* An evaluation of NEOS on traditional
computers would not be forward looking.
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Why I1s mobile computing
important’

Percentage of World Wide
Web Traffic 2012 vs. 2013




Project Overview

Research Questions
How well does NEOS function when using a
tablet”?

What are students’ perceptions of using library
catalogues on tablet computers?




Related Literature

e Limited number studies that focus on ‘tablets’
exclusively.

e Lots of usability studies regarding mobile
computing.
* Portland State - 2012




Participants




Study Design

Part 1: usability tasks

e Basic keyword searches.
e Selecting titles and navigating
through menus.
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Study Design

Part 2: semi-structured interviews

* [ypes of devices owned by the participants.
 Hours spent on a tablet
* Hours spent browsing the web.

 How often the participants access NE




Analysis

Abstract

Two-step coding

system as outlined in |
“An Introduction to . ,,

Codes and Coding”

by Saldana f [ ey

Partcular —m@ > General

FIGURE 1.1 A streamlined codes-to-theory model for qualitative inquiry




Themes

—nded up with over 30 code categories from
4 Interviews. Reduced these codes to 3
themes

- Catalogue design and functionality




Catalogue Design &
Functionality
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usability.
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Catalogue Design &
Functionality

e Catalogue searches
proved to be
tedious.

e Participants felt a
tablet was not ideal
for text entry.




Catalogue Design &
Functionality
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e Participants did e
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Catalogue Design &
unctionality
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Item Information ” |

F. Scott Fitzgerald : The great Gatsby/Tender is the night .:Place Hold

Tredell, Nicolas.

e Slow and requires

Publisher: Palgrave Macmillan,

) The Great Gatsby
. | . Pub date: 2011. Tender is the Night
multiple sign-ins.
ISBN: 9780230292222 ‘ Nicotas Tredell 3
. 1 copy available at MacEwan University - City Centre Cop G0 gle
* Desire for CCID S

Mark
Holdings

login option
.: Brief Displ
g p i MacEwan University - City Centre Campus [where's this?] RS
.: Full Display
Copy Material Location .: MARC Display

Page Tools
PS3511 .I9 728796 2011 1 Book On Shelf

.: Send Correction

.: Create



Catalogue Design &
-unctionality

iLink

Authentication
using library card
barcode and PIN:

* Slow and requires Library Card Barcode Number:
multiple sign-ins.

» Desire for CCID s or oo
login option.



Participants’ Device Usage
Habits

e [hree of the four participants
did not use their tablet as their | o
primary device.
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Information Seeking
Benhaviour

e [wo of the four participants
did not regularly consult
NEOS LIBRARIES AskUs |\ qion francaise

chat - text - email - phone

- Preferred UOfA,S neW DATABASES JOURNALS SEFS‘SIBCJEESCTS ‘HOLI;::‘BSRARIES ‘ MY ACCOUNT
iIntegrated search.
° NEOS was most hea\/”y SEARCH THE LIBRARY ~_—— LIBRARY SERVICES

Students
o Keyword O Title O Author

used when participants | s\ e e

Students

conducted research for an pdboriibva e Doy | Worston
ass i g Nnme n't : avalable here. r;z:ibrary
* Well promoted by the

university librarians.




Mobile App?
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* Reactions to a mobile a
I n I 1-20 of 17,196
We re I I | Ixed 2 ﬁ:g The great Gatsby [videorecording] : midnight in Manhattan / BBC ;
produced & directed by Nicky Pattison ; Omibus.
° |_' J d f U | U [S.l.] : BBC Worldwide Ltd. ; Burbank, CA : distributed by Warner Home Video, c2013, 2000. 01/01/2013 1
videodisc (ca. 41 min.) : sd., col. ; 4 3/4 in. Language: English Database: NEOS's Catalog
Imitea tunctionality.
B Check Availability (1)
e Poor user experience
I user experience.
The great Gatsby [videorecording] / Warner Bros. Pictures presents ; in

°® An -t h -t h n -t association with Village Roadshow Pictures, A&E Television ; a Bazmark/Red
O e r I g O deo  W...Pearce ; produced by Baz Luhrmann ... [et al.] ; directed by Baz Luhrmann.
‘ Burbank, CA : Distributed by Warner Home Video, [2013] 01/01/2013 2 videodiscs (142 min.) : sd., col. ; 4
3/4 in. Language: English Database: NEOS's Catalog

d OWH | Oad (1 I Check Availability (2)
> Pa rt I C I p a ntS We re CO nte nt The Great Gatsby [sound recording] / Harbison.
< 3 > : Eg/[;gl-i;r;eis:ogr,]gjl?:hnb[al\tl:g/a;(gk’\]m:ol\g‘estrgstoalig;n Opera, p2010. 01/01/2010 3 sound discs : digital ; 4 3/4 in.
with a browser optimized
version.

The great Gatsby / F. Scott Fitzgerald ; with introduction and notes by Tony
Tanner.

By: Fitzgerald, F. Scott. London : Penguin Classics, 2010, 1926. 01/01/2010 Ixiv, 197 p. ; 21 cm. Language:
English Database: NEOS's Catalog

g Check Availability (3)

F. Scott Fitzgerald ; retold by Celia Turvey.




Conclusions

* NEOS’ usability issues are mostly front-end design.

* Cross platform usability is key.

 Mobile app or mobile optimized version could be
beneficial.
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