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ABSTRACT

a

The purpose of this scmdy_was tm evafuateLthé effect ~
iveness of a ]ob search provram {n preparing ﬁrado 12 @tudﬂnts i
tor [he worlﬁ of work. |

Ihe Commirtpe on Yout h (197[) has PxprPRSPdeonCérﬂ

over hfgh unemplayment rateg amoay, voung peovle in the 14 to 19
. . R , ‘eﬂ

vear ape bracket . [he Dlame for this appea- « 1 be centered

around a lack of preparedness for work. Involved in this lack are such

things as:

: v 1. lagk of adequate know-how to get and hold a job;

2. lack of necdessary skills and experience;

T , 3. " inadequate occupational career exploration;

%

. 4. incomplete self assessment;
5. 'immaturity in. career. decision making.
Zlegler (1962) neveloped a program called Creative Job

Search Techniques, the intent of whﬁch was to help unemploved people

4

. make themselves more Saleable. The hxgh sucress rate of this program

made it appear desirable for study for use: in schools- l ,

¢

Seven hypotheses were develdped t0|1nvestlgate the

’

-

effect of the program wlth resPect to, the followxng items:
1. ~perception of Job chances,
24 ’perce1ved degree of vocational COmpetence,
H - - ¢ '
3. degree of self knowledge, '
S 4, sense of control over events,
5. anx1ety about fxndxng 4 Job.
" ' N6.175uccess 1n Job attainment.
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A treatment group of grade 12 students from Cénprai”

. ! , : o - e
Memorial High School in Calgary, Alberta, was given th%gprqgram and’

- - - i
it

then compared on the seven hypothesis items against a Fontrol T
' k "

group which did not have the program. Results were ané&ysed by

administering a t-test for slgnificance of difference between means .
of the two groups to test each hypothesis except the one related to
N A
job attainment. A chi square test was employed for thls item.
It was expected that the group receiving £he . job

search program Hou‘? show positive results with respect to the items

mentioned in the hypotheses. The study did not support these expeck,~

-

#’

,ations, however-, In none of the cases eould a slgnlflcant difference

h S
bethEn the two groups in the direction expected be found.

3

The results do suggest, however, further study before

a decision to Qccept or reject the program is made. Students have
approved of continuation of the program, indicating that they

CR

perceive that there is some value to be gained from in. Inveéfig’htionM

into what. constitutes job satisfaction émong youthful, largely

- .

temporary employees is required before .statements regarding this

item and the program can bé made. Recipients of the Program showed
- .

" higher lev;T\of anxlety than non-recipients. Further stidy on this

unexpected phenomena is suggested. Long-term studies may also

reveal more evidence regarding the value of the program.:

-
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CHAFPTER 1

)

INTRODUCTI ON

»

NEED FOR THE STuby

fn the past deéade, dramatic changes have appeared in
tpé\labour scene. Jobs are consistently being phased out and new jobs
are not al$ays created to replace them. Kroll (1968) states that

?

25 per cent of today's workers are employed in occupations that were
non—-existent twenty five years ago and that, in the near future,
75 per cent of the working populationnwill<ye in occupations that do
not now exist. Opportunities for the 1nex§érienced and unskilled are
diminishing. The student leavipg high school enters a world for which
he is often unprepared, which he finds strange and bewildering in its

demands and expectations. Even if he delays this confrontatiop wiFh
reality by entering some post secondary institution it is inévit;ble
thgt he must eventually meet the challenge of seeking a jéb- In an age
?n which unemployment is high and in which even ua}versity graduates
are among the unemployed, this becomes increasingiy difficule.

| The Committee ;n Youth, in a Report to the Secreta;y of
State (i971) attempts to illustrate the problem of unemployment among
youth in Canada. The Committee states that "in on}y 3 of the past 18
years Qas Ché unemployment rate of males 14 to 19rbeeﬁ below 10%.
Similarly, for males 26 to 24, theif‘uﬁemployment Tates have been
selow 7% in only 3 of the years since 1958 [ p.17] ." Females aged
14 to 19‘have‘had unémploymeqt rate; at least twice aé high as the

. i
unemployment rate recorded for all females. Between ages 20 to 24,

females seem to have fared somewhat better, being under the national

v
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average since 1953, Ip April, 1971, hovever, "Forty percent of the

unomplw’d males were hetween t He ages of 14 and 24 and 517 of

.

unemployed females were between the ares of 14 and 24 [p-16]."

a

Committee's statistics havg been obtained from

Statistics Canada. Unemployed -yout h reters to those who have, in

1
fact, made overtures to pet work and does »el include "those who show

no inclination to seek Wwork. Despite government programs to provide
work for youth, uneqploymnent lncreases, #specially in the summer

mont hs .
13
Some of the reasons for youth unemployment, states the
: v '
Committee, are:

»

4%2he young, have not as yeE developed the formal and informal
ontacts for Jjob~seeking which emerge only with experience.

-+-Persistently "high: rates of unemployment is based on their
relative inefficiency in the job search activity...

< P (

Some of these individuals between the dges of 14 to 19 exhibit
what seems to be a frightening inability to hold a job.

Most young people between 14 and 19 years of age-..lack the
education and skills required for an increasingly competitive
and technological society or, more recently are judged by
mployers to lack the pappx certification this new era
emands [ pp. 26 and 277 . -

- : ~
Although many more factors such as our economy “and our
|

political structure affeot eﬁployment levels among youth, the above

ment ioned factors suggest that youth are unprepared for entry into the

labour market. In spme cases this may be a resylt of unrealistic self
. <

assessment . In othe¥l, it could result from lack of educationil and

i
i

experiential prepare SS.. N .

. -

Bagr{an Roeber (1958) express the cbnc n that few young
P C

People have’ adequate know-how in job-getting~§kills. They suggest

&




] . ..
that these skills can and must be taught. Included in such a prosram
» .

oy
- {
must be the provision of awareness of various job-finding apencies

~- N

. » . .
and services along with an understanding of how to discover and
- » - - N

. . !
apply for jobs on their own. It should also include, according to

-

Baer and Roeber, skills in qellwg oneself, .both through rhe/ letter
of application and the personal ;nrervipw-\ They also state that wise
decisions made as a result of an adequate survey of the job seeker's
~ own needs and aspirations in relation to reality and to employers '

expectations can contribute to success in holding a job and gaining
{

satis¥action from it. The prospective employee C%P gain greater
L]

satisfaction if he knows what is expected from. him and that he can

.
»

meet these requirements, at the same time fulfilling his own needs.
Nancy Stevens (1972) notes- that many reasons may be ?
given to.explain why some collepge graduates, even in a rTecessive

economy, are able to get jobs, and yet others who have highly

marketable skills fail in the;r job-seeking atrempts. Stsovens
-studied behav1our patterns of those gettlng Jobs and those fallkgg, in

an attempt to identify domlnénc charactenastxﬁf of each. Job-seeking
f '
behaviour patterns appeared to correlate strongly with success in job-
finding. Those individuals with crystallized, realistic goals and
with aa independent, self-confident behaviour succeéded in obtaining
‘ B 'w&a.‘
desired jobs. :Thpse with vague goals~and passive behaviour failed to

’

fod T
get desired jobs even in a good labour market . She suggests that

- counselling may help the 1nd1 Ldual to make his coplng behaviour more

v

effective in the Job‘seeklng~ TOCeSS s

Enterfhg into this are factors related to vocational
PN . ) R : IR 5 ) e . . . “
indecision. The ya%ue goals that Stevens talks about result from the

.
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individual's inability to accurately and realistically assess his own
t - ’
.potential in light of 0p$ortuniti?s available. Included in a poolt
! , ’ ) '
counselling program would be the teaching of techniques by which the

NEPUS Cd . .- ‘
individual may properly go about this assessment. This typesof

program, according to Kozieyze{‘al (1970), should not emphasize the
: : o+
making of definite, final plans regarding the future but rather should

provide a systematic approach to decision-making which would enable

the individual to be flexible, ise. to "roll with the punches.”

Q ) L. .
A program of this sort, containing self-evaluative

.
decision-making techniques as well as teaching skills of effective job—

;se;iing, as Suggested/by Stevens, could be a:valuable asset to a

counselling program. ’-
N THE PROBLEM -
o The problem, then, is to find a method of counselling

which can effectively bring the potential job seeker to a level of

-

understanding of himself and of employment conditions so that he may
be able to cope with job search aﬁq"job selection.

'3 .
The stuydy that follosg:;as carried out to evaluate .the
b »

\

effectiveness of a specific job search program for use in:high-&chools.

This is a program introduced in Oregon by Ziegler (1962) called

Credtive Job Search Techniques (abbreviated CJST). The program is

described in the seetion titled SOME RELATED LITERATURE. ‘ _
- N . | '
In the present study, the intent wa$ to ipow’that, \\‘\\\5\\x\\

through the use of CJST, career indl*isionvcould be reduced. Ziegler

and othefs_who have carried on the program he initiated state that
this progtam is successful becalise it sﬁowS'thé individual that
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4

opportunities are available and that he in fact has a lot to offer.

14

It then gives him the tools wheréby he may act positivély t ovard

obtaining a job. With épéjﬁncreasé in self Cénfidénce'and in self
understanding as well as a feeling of improved perception of his own
vocational competence, a student should, according to Breton's (19}2)
findings, show some improvement wl(h regard to career decxslég'as a s

result. This study attempted to lend support to this Rypochesxs._
..

It appeared relevant Lo investigate the possibility that

ﬁnglviduals who had taken the Creatlve Job Searéh Technlques'program

might indicate more satisfaction w#th their jobs once they go&”them,

~

. 'Shaffer (1953) says that vocational satisfaction is a function of the
degree to which the workers' needs are fdlfillé& by being in the

particular situation. .Thorpe and CampbéllyQJ965) found a significant

relationship between expressed interests and job satisfaction level in "’

v
a group of University of Minnesota graduates. "Hoppock (1935) in a

study of teacher’ %atlsfactlon staeed tha@, among ‘other things, more of

f\ the satisfied teachers had actigely selected their vocations rather

ot &

-, ‘

than getting incqugym by chance. . o . -
Creative Job SeagchTechnlques, by helping the -

individual to identify his needs and interests and to match these with

! : % "
ocgupational areas, is supposed tc)Cmcrease his selectivity in job
’ 9&€king. Since these factors seem be contributory to Job

Satisfactxon, 1t was hypothe51zed‘that recipients of the prnghm

would show more job sat1sfact10n than non reclplents.
)
%]

A 4

L
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| CHAFTER 11
SOME RELATED LITERATURE
CAREER DEVELOPMENLE AND VOCATIONAL INDECISION

Careef developmenl is a -complex process. Roe (1957)
stresses that 1t is the result of early environmental factors,
l.e. child rearing practises, that influence the development of
needs, plus gepnetic factors, which influence ther level of intelligence
and the ways in which the individual attempts to manipulate his
environment - Ginzberg (1951) speaks of vocatjonal choice occurring
in élearly marked periéds characterized by compromises betweenp wishes
. [v] f
and possibilities governed by reality. Exploration plays an
important part and tge:child‘s make-be lieve roles are influenced by
his environment and those around %iﬁ; Reality testing modifies these
fantasies to fit more closely with abilities and possibilit;esi
Séper's (1963) thenfy 5f Gpcacional behaviour and choice?iszbasedf
iupon the priocess of develépxng a self convept. He refers Lo stages of
N ® .
Vdevelopment in WhiCh thﬁ individual’s self concept is being
differentiated'and modified tﬁrough interac;ion with events and
iéxﬁETiEnCES during thé maturation process. d 1
i’ ' ' Breton‘(1?72) summari;é; some commonalities among
’ researchersfnapproaches totMe vocational choice process b; st&ting
that "fhe models include, as. the ﬁain’elementsx notions correspoﬁdingﬁ
to.'seiffhypothesis{' 'reality testing, ' *modification of self- -
. hypotheses,” ‘conflict résultingifrom internal_ihconsistency OT.

.y ‘experiential incongruenc ,f and ‘perceived environment' [p. 20 ]." He
;b expe ( y P

coﬁtends, however, that few researchers deal directly or systematically




with the problem of vocational indecision.

Vocat tonal indecision, says Breton, reflects either
incompleteqqss of searching and testing processes or failure to find
an adequate solution. This indecision may be temporary or permanent
for a given individual‘and may ocCu; al any point in his vocational
dévelopment or in his career. It‘}eéults from the feeling of
dissonance between his self concépts and the occupational environment
and lasés until “the elements are integrated into a satisfactory
solution (p. 26). \ ' ST

Breton statés that the 1nd1vtéua1 must cope with a

number of components';hich affect gﬁéiyécational decision making
process, One of these is the probiém‘of formulating a career goal-
This involves a testing of conceptions of self and self-in-environ—
ment against features of the epvironment. Not only does the adolescent
face decision makKing with régard-ta;chocstng bétweenﬁvaricus kinds of

work, he must also determine the rank or level to which he must aspirte.

““‘H

In the ‘testing process, he may try out his assessment of

/his own character;stics and abilities against his perception of and
information about the future environment and roles associated with
that environment. He may gain support if the two coincide. On the
other hand, conflicts may lead to deterioratibn oé his self hypothesis
and could résult in temporary or permanent pafaiysis iﬁ the dec¢ision-

-

making process.
,

With regard to the characteristics of the conceptual

self system, Breton postulated that such things as (1) the individual's

clarity as to who he is and what his strengths and weaknesses are;

/ (2) the individual's general orientation to work, i.e. is work in

A



itself gratifying or is it only a means to an é;d?‘ (3)¢?Q§2“%
‘ individual’s conception‘of his chances of sueégss and his boﬁ;r‘to
conttrol future évents; (4) his appraisal of limitation due to family
backgfound,fabilities'(both real aﬁd imaéined); vocat ional competence,
and labour‘maptrt opportunities; and (5) his fears and anxieties and

flexibility and reaction to barriers placed in his way all have an

effect on the ﬁrocess ot vocational decision-making.

?

The individual's experience Sécially will have sg%e
influeace on his decisions. A iimited éxperience with the labour
market nece§sitates his assessment of himself cthrough processing the
views and ép;nions OfiChOSE arougd him as to his potential and the
kind of person he is. Mead (1934) supports-the idea that one's self
ident ity is based largely on conceptions he 1d by significant others .
In testing self concepts against others assessment, the individual
can be plagued with self doubts, confusion, and problems in eareer
goal formulation if there is diszf%ty begween his self assessment
and their assessment of him.

In May of 1966, Breton and his associates began a study
to investigate factors contributing to vocational indecision in 7
Canadian youth. A quesciOﬂnaire-was administered to a samplé of
145,817 secondary school students from all grade levels in 373
publicly operated secondary schools throughout the ten provinces.
Included weré small and large urban and rural schools as well as a

4

cross section of types - academic, technical and vocational,
B -~

commercial, and composite schools.

The questionnaire éollected data about the student's
school. and program of study, his educational plans, access to

[y B 7




counselling and vocational information, occupational plans, ideas and

attitudes toward work and the future, school-related activities, and

<
the background of him and his family. The Crites Vocational

Deve lopment [nventory and The Otis-Lennon Mental Ability Test were
L3
also administered. It is to'be noted that many questionnaire items

were borrowed from Coleman's (1961) study of adolescents and

Kahl's (1969) article on a¢hievemenl orientation.

Breton reported relationships between a numer of
variables (community characteristics, social and family situat?én,
mental ability, ethnic origins, significance of peers and others, etc.)
anGKVGCational indecision and career selection. The conclusions that

are most pertinent to the present study, however, are reported here:
' &

1. A low degree of self-knowledge shows a strong

association with lack of A& caféer goal -

2. PYerception of a future with meagre opportunities -
poor chances of success in post SeconQary school, a high degrée of
anxiety about findin§ a job, and the feeling of having}Pelow-averqge

‘chances of getting a good job are attitudes associated with lack of a

i
iq

W

. career goal. X 7 .
3. Sense of powerlessness about fgeffuture - feelings
that .reflect a low sense of control over the course of events and that

an individual's activities at present are not relevant to what lies' ‘
X Q
ahead are correlated strongly with vocational indecision.

4. Vocational indecision appears to be associated with

a perceived low degree of vocational competence or decision-making
3

ability (especially for girls). It is also associated with @ependence

4

on others for vodcational decisions. ‘ ;
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%

A f
S. ~Phere appears to be a tendericy among certain

students not only to be without a career poal but also to abandon the

-

‘'search for one- *“ For some, the challénpe of reaching such a decision

' . ’ ’

A

may result,in camplereé nithdrayaﬁ: ' . '

- . From the ‘results of‘hiﬁrschdy; Breton concluded That:

&

...the sense of opportunityy reparding the future is largely a
matter .of the oppbrtunitios which actually exist and the
-possibilities . a civen pqrsbn has to gailn access to them. To
the extent, that Tthis is teue, @anibulating the structure of
opportunity is likély t'o have an impact on the career decisions
of adolescents...no amount' of guldance or vocational information
will have much effect on him if he is convinced that appropriate
opportunities are simply not dvailable. But if his assessment

3 of the occupational environment and/or his chances in it are
erroneous or incomplete;, or if the problem is one of inadequate
self knowledge or vocational information, then .apparently
assistance and counselling can 'be protitable [ p. 3847 .

CREATIVE JOB SEARCH TECHNIQUES

A

In 1962, as a result of studying the needs of mature

-

workers in Oregon's unemployed ranks, the Senior Worker Division of

the Ofegon Bureau of Labor, diéected By Mr - Ray Ziegler (i;GZ) ?egaﬂ
an experiment, the purpose sf whiéh was to teach these unemployed
people jzb—seeking skills.

From previous experience, the developers of the program
had observed the following similarities in their clients® vocational
decision-makings: ¥ .

\ £ oo

1. a tendency to make vocational choice purely by

accident;

) 2. a tendency to be limited in earning potential because

“

of status and false pride;

3. failure to hear opportunity's knocks because of
' £

extreme ignorance about the labour market;

10
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4. failure, in some cases, tao:keep pace with the

/(:;hnological advance of modern times. f
"It is essential that... [ the job seeker] maintain a
degree of self-sufficiency and self—confidencg so that he might

adequately present his saleable skills to J'prOSpectivn employer in a
, .

clear and concise manner (Ziegler Page 1)." The program set up was
i

"aimed at awakening the m;n, not making him" so that he might mete
clearly understand himself with respect to tﬁJ/labour market and more
clearly identify what he has to of}er. 5rb?$'pr;gram waS'célled
Ctéative Job Search Tecnhiques. ' :

Following is‘a descriptién of the progr;m format‘takéh
from Manpower Review, March ~ April 1971: :

The introductory phase, which lasts oée and a half hoursf is 5
explanatory. The counsellor stresses that the purpose of the
session is to teach, study and discuss a method for finding a
job. Material in the course provides the participants with

about. twenty per cent ef what they require. The individual has
to provide the rest ~ the energy and détermination- In the first
session, the counsellor discusses An detail the following
specifics: : :

1. It may be necessary to submit many resumes and
applications - perhaps 40 or more. ’ )
2. The job seeker must be aware of his qualifications. :
3. Specific knowledge of the desired job and qualification _
and flexjbility as to the starting salary are helpful. ' :
+ All available sources of employment should be utilized.
5. Interviews are more successful if the applicant displays X
- knowledge about the company and is pledsant, brief, and .
businesslike. o :
6. A job search should consume as many hours as a full-time
work day. o ‘
7. Employers should be contacted directly, if possible.
8. A good attitude, reliability, and skills and experience -
- are the major. qualities looked for by employers. - ,
.9« A resume is an extremely valuable tool in a job search.

The discussion on employment,sourcgs stresses the desirébility of
not .relying on only one or two sources. Canada Manpower, private
employment agencies, newspapers, friends, unions, ‘governments,
‘and telephone books are-all possible sources of .job information.




In fact studies have indicated that the majority of job seekers
find jobs by either contacting the employer directly or by
filling out application forms in personnel offices. Another
major source for employers appears toé be the employee reference
wherein the employee on the job hears about a vacancy and tells
a friend or relative. '

From an employer's point of view, "walk-ins” and “word of mouth"
can be the best and most effective method of obtaining employees.
It does not cost the employer money and usually no real waste of
" time is involved. .

Hhat an employer looks for in an employee is also stressed by

the counsellors. The most important thing a person should bring‘
to a job hunt is attitude. [If an employer feels a person has

the right attitude towards doing a good job for him, he will
often take someone who is a bit lacking in skills. Willingness

Lo work hard and reliability are equally as necessary as skills

and experience and often more so. "

A well-prepared resume of experience will shorten the time
required to file an application. As a result, the job seeker
can file more applications in any given day. The resume is
constructed from the job hunter’s inventory of all positive
questions. At the first session, each participant receives a
sheet with six questions to answers: ’

What th{hgs have I done to any degree of success?

What things have 1 done that others have commended me for
doing in an exceptional manner?

What jobs have I had? (Describe in detall)
What equipment.can I operate?

What things do 1 really like to do?

What things do I really not like to do?
The client answers each of these under the categories of ‘work,
study, and play. In this way, the resume is able to indicate
positions of responsibility and interests which, though not ¢
directly applicable to a job, certainly enhance occupational
qualifications. Including academic and recreational
responsibilities is particularly advantagenus for those persons
who lack work experience such as recent hxgh school or university
graduates. ,

Answering the six questions constitutes tﬁe client’s homework for
q .

the second sess1on which is also dne and a half hours in length.
A system of ’pairing off' is used in this session for purposes of
analyzlng the resumes. Ideally, the two people are. strangers,gg-
but somewhat alike’ from an occupational .and educational stand-
point in order to max1mxze communication and interaction. The
primary benefit accruing to this method as -opposed to counsellor

lectures or a question and answer period is basically
: ! P

12
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—

psychological. Discussinpg a resume with a étranger who-will
never be seen apain seems o break down the barriers that often
exist between the client and the professional counsellor. Fach
person is involved with the critical analysis in such a way
that he often receives insight into his own personal strengths
and weaknesses and occupational qualifications.

L]
More concretely, the counsellors stress the fact that at any
glven time, jobs are always vacant due to retirements, death,
transfers, and firings. +1The person who is actively and
efficiently searching for such jobs has an advantage over the
person who depends on others’'for employment. Following the
completion of the second session, the participant begins an
active job search based on his new knowledge about himself and
the labour market. (Buffie 1971)

During the experimental period of February 4, 1962, to
5, .
?uiaf'lir 1962, when Ziegler and his department along with the Portland
Community éollege presented the initial program, more than 300

participants passed through the program. The clients varied widely in

»

age and experience but all had the same common denominator — they had

A

been unable to find employment. From a random survey given someé time

after completion of the program, it was found that 91% of the
respondents had found employment. The same number affirmed that the »

& # =

program had assisted them in this endeavour. All but one of the
respondents- indicated that, as a result of attending the program, they
felt greater confidence in themselves and in their ability to find

suitable work on the labour market. All of the respondents

w

fécommended the program for other unemployed persons;
As the prog;am progreSSeEj other significant resugts
were observed: Youth (age 20 or iess), who normally express’gr;at
difficulty in‘Iocating suitaple employment-because of age andrl
éxpenience factors, whenyé&bported by a wellfprepared resume, tended

‘to feel more confident and to take on the stéturevof maturity which,

in turn, led prospective employers to be more impressed. ' As well,

&

13
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many unskilled personnel, in analyzing themselves through the methods
presented in the program, were led to further occupational information
searching which resulted in more concrete vocational decision makinp
and, in some cases, to pursuit of further schooling .

, Employers® comments about the job search program and

about program participants with whom they had come in contact were
positive. They felt the self analysis aspect led to more realistic
;;praisal and expectations when applying for jobs. Confidepce shown
by the applicants was also noted.

.

In September 1968, the Institute of Adult Studies in
;ictoria, British Columbia began the program. The success Qf this )
program was reported by Robertson and Yearwood (1979)- Participants
included people who were unemployed under-employed, working part-
Lime, students, housewives; and thoséfzéeklng more meaningful
employment. They represented a cross section of the labour market in
terms of education, job-skills, age, sex, and income. éuestiégnairés
were sent 1in January 1970 to the 103 participants who attended the
course up to December 15, 1969. Results reported by the 42
participants who responded were as follows: "

73% were now employed

88% of those employed had fbund this wofk on their own-

95% reported improved self confidence 7 &

947 tecommended the course for others

Canada Manpower has considered the Creative Job Search .

Technlques program to be hlghly successful and has since expanded it
to all major cities in its prairie Tegion. Successful sesslons have

also been ‘held in pducatlonal 1nsxtut1ons such as Mount Royal College

-




in Calgary and the Institute of Applied Arts and Sciénce in

* Saskatoon.

In terms of man-hours spent by both trainer and client,
and in terms of the resultﬁ reported with regard to job attainment,
this program could have some possible value in high school counselling
programs . It may also assist, in some way, in the carever decision-
making processes of students, particularly thosg who have not been

5B
e
P s

reached by‘convenrional counselling procedures. @

it
&,
o




. CHAPTER 11
RESEARCH PROCEDURE .

THE SAMELE

: (
The sample used for the study consisted of 173 grade 12

students of Central Memorial High School in Calgary. The schooi is

a combined academic-technical school and draws students from a |

populat ion consistiﬂu mainly of upper middle, middle, and lower

middle socio-economic classes. ' ' | | R
Th; school is operated on a partially semestered year.

‘The only practical w;y to congregate groups of grade 12 students

together wi?hbat causing a great deal of diSfuption for a large'block

of time such as is required for administration of the CJST program fﬁ

was to reach those who were takiﬁg grade 12 English in 80 minute

sémestered blocks. 1In the second semester, there w;revfour of these ‘}'

classes in which a total of 78 students were reached by the program.

Three of these classes were English 30, typified by “academic"

students. One was English 33, typified by “technical” students. The

78 students reached in these classes were used as the experimental or

treatment group (IG). Four other nén—semestered qulish claéses,

again using three English 30 and oneaEnglish 33, were utilized ;s the

controlvgroup (Cé). Ninety-five students comprised this group.

The sample was considered a random sémplel- as students ,

were placed in classes by computor largely on a chance basis.

"THE INSTRUMENT

+

There were three questionnaires used in this study.

Questionnaire A was administered to both CG and TG while Questionnaire

16 .



B was given go TG only and Questionnaire C was given to CG only.
o r

These quesf'yonnaires are shown in Appendix A.
¢
.4
Questlonnﬁfre A
This questionnaire was administered one week after
[
A

completidn of the CJsT program. ,

{

Question #1 - to identify those intending to apply for work, either

temporarily or permahently, upgn completion of high school so that they

H

couldbse later followed up by Questionnaire B to determine success.
Question #2 - to identify th%se unlikely to use CJST te;;:>hues
bec;use the job had already been secured.

duestion #3 - to identify for elimination purposes those students who
haa‘faken'a course in the school whicp teaches techniques similar to

CIJST. and which emphasizes preparation of a job resume. The course
\

lé

concerned is Office Practices 30/rypingn30.

5 ’ :
Question #4 - adapted from Breton (1972) and used in this experiment

IEY

to éatpéf~d;cé a; to the student's perception of his job chances as
reia,ted to those of his peers. Weights 1, 2, 3, 4, 5, respectively,
were ass%gned to responses from "much better than averagé" to “much
belyw avegaée" and a raw score was ‘obtained for each subject.

Question 4?5 - adapted from Breton (1972) and used here to indicate
, \ . o
degree of perception of vocational competence. Weights 1 to 4 were
\, ' ,

used,-‘?jl_being the most posoi'tive 'teSp5n5e and 4 being the most
negative\respohse. A raw score was obtained for each subject .
Question #§;1 adapted from Breton (1972) and used as an indicator of

. degree of ‘g‘él,‘f knowledge. Weights of 1 to 4 were again used to give

v ."‘ . ‘,- : "\‘ ) ‘ . | . : - :

a raw score for each subjpﬁ{, with 4 being lowest level of self .
: BRI -

know‘ledgef.-' o S ', o - el
R : o : R r
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B was given to TG only and Questionnaire C was given to CC only.
These questionnaires are shown in Appenqéa A.
R

Questionnaire A

This questionnaire was administered one week afte

P
completion of the CJST progrpm.

Question #1 - to identify those intending‘to apply for work, either
temporarily or permanently, @pon completion éf,higA school so that they
could be later followed up by Questionnaire B té determine success.
Question #2 - to identify'those unlikely to use CJST techniques
because the job had already been secured. |

Question #3 ~ to identify for elimination purposes those students who
‘'had taken a course in the school which teaches. techniques .similar to
CJST and which emphasizes preparation of a job resume. The course
concerned is Office Practices 30/:yping 30.

Question #4 - adapted from Bretogétl972) and used in this experiment
to gather data as to the student's perception ofihis job chances as
related to those of his peers. Weights 1, 2, 3, 4, %, respectively,

‘were assigned to responses from "much better than average” to "much
p

" below average'" and a raw score was obtained for each/Lubject.

|

Question #5 - adapted from Breton (1972) and used here to indicate
degree of perception of vocational competence. Wéjghts 1 to 4 were

used, 1 being the Wost positive response and 4 being the most

o
.

negative res\’ponS'e‘.‘ A raw score was o‘btai;ned" for elach subject. h)
: Quéstion #6 -~ adapted from .Breton (1972) an& uéed/as an indicator of
‘degr-ee of self kn@wledge. Weights Qf 1 i:o 4 were; again used to give.
a raﬁ Sco,re for each s.;ubjet;t, Qith lo\l‘)eihg;‘fl‘owest 1e’vel of self - ‘

knowledge. . . - ‘

17



Questions 7, 8, and 9 ~ adapted from Breton (1972) as indicators of

e o

sense of control over events. Re%ponées of “strongly agree, agree, "
“disagree,” and "strongly disagree” were assigned weights of 4, 3, 2,
\ -
and 1 respectively. Total score for an individual was obtained by

)
summat ing the responses.

;Question #10 - adapted from Breton (1972) for determining anxiety

®
about finding a job. Responses “quite worried,” *a little bit

1 3

worried,” and "not at all worried,*

r !

-
and 1, respectively. Individual scores were obtained by summating

were assigned weights of 3, 2,

the responses to the 12 questions.

Note: In questions 4 to 10, scores for a subject were not included

unless that individual had responded to each item on the question.

\ .

Questionnaire B .
This questionnaire was administered to those in the .,

/@reatment group who indicated in Questionnaite A their intentions to

seek employment upon completion of the high school year and who were
L

not eliminated by positive responses to questions 2 and 3 on that

questionnaire. It was administered two weeks after school closing. P
O B

Questions #1, 2, and 4(a) - meant Lo gather information on time. and *

. : ;Jﬁgk \

effort involved in job acquisition. '

. F

oy

Question #3 - identified the number of treatment group subjects who

gained employment. R
Questions #?(b),_(c), and (d) - used to test level of job sétﬁsfaction .
of those who acQuiiedljobs. These questions were adapted from

Hoppoék_(19?5)-ﬁ Responses were weighted 1, 2, 3, 4, and 5, with 1

relating to ligh level of satisfaction and S relating to lowest level

a



of satisfaction. Only subjects ansWwering all three irems were scored.

[

. A total score for each subject was derived by adding the weights for

the three responses. .
b
;

Questions #4(e) and 5 - used to pather intormalion about how

recipients valued the ¢ JST program exgeriénce.
Questiopnalre (

This questionnaire was administered to t hose in the

control group wHo indicated their intentions in Questionnaire A to

®

seek employment at rhé-complemizn of the high school year and who were
not eliminated by positive'respbnses Lo questions 2 or 3 on that

~ - ’ ' . . ~
questionnalre. It was administered Ewo weeks after school closing.

i

Questions #1, 2, and 4Ca) ~-
i -]

ant to ga&hﬂr‘iﬂfOfmation on time and
A

effort involyed in job acgMsition. B

Question #3 - ldentified the pumber of control group subjects who
gaiﬁEd;empiﬁyméﬁt. 7

Que; ons ffa(b), (c), and (d) - used to test level of job satisfaction

of those who acquired jobs. These questions were adapted from
Hoppock (1935). Responses were vweighted lw, 4, and S5, with 1

relating to high level of satlsfactxon and 5 relatxng to 1owe<t level

-
3

of sdtjsfaction. Only subjects anSWErlng all three items were scored.

A total score for each subject wgﬁfﬂerived'by adding the weights for

i

'the'thrqe responses.

‘METHOD

'
! ¢

In the fxrst two weeks of May, 1973 78 treatment group

sub_]ects were admlnlstered the CJ%T pregx;am- YU\}m completion of this




]
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of the program) were administered Questionnaire A.
Those subjects answering "yes"rio question #3,

indicat ing rhat they had received, previously, a course of this sort

in the school, were eliminated leaving analysis groups of N = 70 for

TG and N = 90 for CG. Analysis of these two groups was carried out

and 13 reported in the section titled ANALYSIS OF DATA .

On July 16, 1973, two weeks after school was completred,
Questionnaires B and ¢ were sent by mail to TG and CG subjects,
respectively. Elimination of students from both groups had beenp
previously done to reject those who did not intend Lo apply for work
or who previously had a job for the summer. The number of sub jects
involved in this second part of the survey were TG = 41 and CGC = 57.

By August 1st, 25 treatment group and 36 control group
questionnaires had been returped. An attempt to reach the remaining
subjects by telephone to complete the survey was then carried out. Of
these, 10 treatment group and la ¢Gﬁtrol group subjects were reached. }

. : a i . 'S

Elimination of respondents who indicated that they did not apply:féf

work or had carried on #ith a job held part time duripng the school

year left the number of subjects for further analysis at TG = 23 and
CG = 41. AnalySiS of this infarmatinn 1s reported in the section.
titled ANALYSIS OF DATA.

’ - ’

THE HYPOTHESES

As a result of investigation of an apparent lack of

Sophistication of youth in the areas of job search and career

4

selectjon, and claims made by Ziegler (1962) and others regarding

CJST, the following hypotheses were formulated to test the program's
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‘e "be no significant difference between t he
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'ﬁbﬁb (CC)f@dJ'fhe mean score of the treat-
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sut®. desipned to investigate level of
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Hoor 0 Mg <M

If the null hypothesis is re jocted, the following
hypothesis will be tested:

The mean score” of the control group will be
significantly bigher on a negative scale designed E? investigate
level of expectation of getting a job than will that of the treatment
BT OUD - ;ﬁ

Hyq Mo > Mg

2. There will be no significant difference between the
mean score of the,control group and the mean score of the treatment
- Broup on a measure designed to investipate level of perceived
vocational incompetence.’

Hop 8 Mg = g

If the null hypoéhesis is 7ejected, the following
hypothesis will be tested: '

The mean score of the control group will be
significantly higher than the mean of the treatment gréup with regard

N\
to perceived vocational incompetence.
A

Bip b Mg > my : g s
3. There will be no significant difference between the

mean score of the control group énd the mean score of the treatment




group on a measure designed to investipate degree of self knowledge.

4 ~

Moy 0 Mo T Mg g . d

If the null hypothesis is re jected, Lﬁe tollowing
hypothesis will be tested:

The mean score of the control group will be
significantly hiﬁhey than the mean of the treatment group with repard

to degree of self knowledpe on a scale which rates low self Knowledge

numerically greater than high self knowledge.

Ml 0 Mg 2> myg

4. There will be no significant difference between the
mean score of the,éontrol froup and the mean score of the treatment
group on a measure designed to investipgate lack of sense of control

G
over evenis.

If tbe null hypothesis is re jected, the following
alternate hypothesis will be tested:

The mean score of the «ontrol group will be
significantly higher than the mean of the treatment group with regard

to lack of sense of control over events.

e 3 Mg > g
. 5. There will be no significant difference between the
\ ’ .

mean score of the control group dnd the mean score of the treatment

group on a measure designed to investigate anxiety about finding a job.

Hous # Mg = "re
& i .
If the null hypothesis is rejected, the following

hypothesis will be tested: 2

»
1



The mean score of the control group will be

significantly higher than the mean scprg of the treatment group with

regard to anxiety about job finding.

Hiss 0 Mg > ™y

6. After two weeks of job seékin&, there will be no
significant difference in the numbar of control group subjects
obtaining jobs than there will be in the treatment group .

If the null hypothesisgis re jected the following
hypothesis will be testeds

The number of employed treatment group subjects will be
significantly greater than those from the coatrol group;

7. Theré will be no significant difference between the
mean score. of the control group and the mean score of the treatment
group on a measure designed to jindicate degree of‘job dissatisfaction-

Ho-7 Mg = Mg

If the null hypothesis is rejected, the following
hypéihesis will be tested: ;

The mean score of the control group will.be significantly
higher than that of the treatment group on a scale which rates job

dissatisfaétion higher numerically than job satisfaction.
Hiep 7 Mg > My
STATISTICAL PROCEDURES

With the exception of Hypothesis #6, data collected for
the hypotheses was analysed by calculating the means for each

 corresponding item to test the null hypotheses.

Ip each case that the

i
null hypothesis was rejected, the alternate hypothesis was investigated

,h ‘ » ' Q
. L 3

S



through the use of a’t-test for significance of the difference between

-
v

means. A level of significance of .05 was considered significant.
Hypothesis #6 was tested by use of a chi Square test to
determine the significance of the difference bet ween the two groups.

O

Q



CHAPTER 1V
ANALYSIS OF DATA

Statistical analyses were carried out to determine the

extent to which the data would support the hypotheses as stated.
IEVEL OF EXPECTATION OF GETTING A JOB

The first hypothesis dealt with whether a significant
Aifference in expectation of getting a jbb could be observed between
a treatment group, which had'rgceived,the CJST program, and a control
group which had not. Question #4, questionnaire A (see Appendix A)
asked the subject to rate his job chances against those of his peers.
,Scores for this item are reported, in Apbendix B, Table A.
| ;

The means for both the treatment group and the control

group weré 2.70 indicating that the null hypothesis, HO—I’ could not

be re jected. Within the limits of tgdgfétudy, tﬁén, administration of

CJST had no measurable effect on level of expectation ofrgetting a job.

%

LEVEL OF PERCEIVED VOCATIONAL COMPETENCE

The second hypothesis dealt with whether there would be
:a significant difference in level of perceived vocational competence
between the treatment group and the control group. Question #5,
questionnaire A (Appendix A)xaéked the subject to rate how well
informed he was about the different kinds of jobs with reference to
his ability to mak% a good careerfchoice. Scores for this item are
reported iﬂ Aﬁpendix B, Table B.

The‘me;n’score for ghe'TG was 2.20 while that of the

CG was 2.366. A lower score indicated higher level of perceived

25




vocational competence.

A t-test for significance of the difference between
mégﬁs was applied: t = 1.14. For df of 158 and significance level of
-Oé, t m;st be in excess of 1.645. This study, therefore, yielded no
grounds for rejecting the null hypothesis, HO-Z' Iﬁ this case, then,
administration of CJST had no measured effect on level of perceived )

vocat ional competence .

- DEGREE OF SELF KNOWLEDGE
= ' . :

The éhird hypothesis dealt with whether there would be
a significant difference in degree of self-knowledge between the CIJST
recipients (IG) and those who did not receive it (CG). Question #6,
qQuestipnnaire A (Abpendix A) asked the subject to rate how well he felt
his knowledge of’his own interests and abilities would help him in
making a decision abogt his future career. Scores for this item are
,reported in Appendix B, Table C. ' *

The mean score for the TG was 2.0 and for the CC was
2.055. A t-test ylelded t = 0.28. This did not meet the requirements
of t::>‘1s6&5 fbr 158 degrees of freedom at +05 level of significance.
The null hypothesis, HQ;B’ could not be rejected and it must be
assumed that, within the limits of this §%udy, CJST did not have any

&

effect on degree of self-knowledge.

SENSE OF CONTROL OVER EVENTS
The fourth hygethesis dealt with whether there would be
a significant difference i nse of control over events relating to

work and job success between the CJIST recipients (TG) and the non-

recipients (CG). Questions 7, 8, and 9 on qQuestionnaire A (Appendix A)

26
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asked the subject to rate his feelings about planning, powerlessness,

and chance with respect .to career success. Scores for this item are

reported in Appendix B, Table D.

. a:"j

Means for TG and CG were, respectively, 5.08 and 5.07.
A higher score would indicate lack of sense of control over events.
A t-test yjelded t of 0.031 which did not approach the requirements
of ﬁ i:> 1.645 for 158 degrees of freedom at -05 level of significance.
The Lull hypothesis, “O—A’ could not be te jected and, therefore, it
must be assumed that, within the 1limits of this study, CJST did not
affect sense of control over events.

ANXIETY ABOUT FINDING A JOB

The fifth hypothesis dealt with whether or not there
would be a significant difference in degree of anxiety about finding
a job between the CJST tecipients (TG) and the non recipients (CG) -

‘nggtion #10 asked the subject to rate his level of
anxiety abouf 12 worries that many people have when they try to find
a job. Scores for this item are reported in APéendix B, Table E.

The mean scores for TG and CC, respectively, were
201.7 and 198.7.. A higher score indicated a‘higher degree of anxiety.

A t-test for significance of difference beéween me ans
yielded t = 8.41. With 158 degrees of freedom, and level of
significange of .05, t must be greater thaﬁ 1.645. In this case, t is
significant af the .OOQS level since, at this .level t ::> 3.291.
There.afe,atherefore,radequate grounds for rejecting the nul} ‘

hypothesis, HO—S' The results of this analysis of dat; show that

Mg <:: Mec The alternate hypothesis, which stated that
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Mo ::, Mpg Must, therefore, also be rejected.
SUCCESS IN 10B ATTAINMENT

The sixth hypothesis dealt with uhethn; there would be
a significant difference in the number of jobs obtained by the
recipients of CJST (TG) as compared to thos obtaincﬁ@by the non
reciplents (CG). Question #3 of questionnaires B a;d C €Appendix A )
dealt with this item. of 23 TG subjects that replied, 21 had obt ained
jobs, two had not. Of 41 CG subjects that replied, 36 had obtéined
jobs, five had not. Results are reported in Appendix B, Table F.

A chi square test was performed on the data to detérmine
the significance of the difference between the two groups . Chi square
was calculated to b; 0.00017 with one degree’af freedom. To be —
significant at the .05 level, chil square must be greater than 3.84,
hence the null hypothesis, Hy_g could not be rejected. [t appears
that, within the limiés of this study, administering CJST did not

increase the subjects' job attainment abilities.
JOB SATISFACTION

The 'seventh ﬂypothesisrdealt with whether there would
be a sigﬁifiéant difference in level of satisfaction with the job
between recipients of CJST (TG) who obtained. jobs and non recipients
(CG) who obtained jobs. Questions 4 (c), (di, and (e) oh
questionnaires B and C we%e used to identify this item. Scores are

" -

j'
reported in Appendix B, Table G.

Mean scores for TG and CG were 6.14 and 7.58,

respectively. Lower scores related to greater degree of job

¢

satisfaction.
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A t-test yielded t = 1.05. In order to prove
significant at the .05 level, with 55 deprees of freedom, ™ must be
greater than 1.671. Since this was not the case, the null hypothesis,
HO 70 could pot be rejected. Within the limits of this study, then,
- /

CJST did not ?ontriburv significantly to job satisfaction.
OTHER INFOKRMATION

An attempt was made to obtain other information which,
.it was felt, might add insight into some of the results. Of the 98
subjects who indicated that they intended to LTy to get work, other ™

2
than in that which they were presently\employed, 14 indicated that the

Work h:s in their chosen field, presumably not temporary. The
remainder, 84, sald the work would only be temporary.

To gain some insight into job seach procedures used,
those subjects surveyed on the later questionnaires were asked to
indicate the number o /applications made and, as a result of these,
the number of job ogfers received. This informaticn appears to be

questionable Sinqirmany respondents indicated no applications, no

g

offers, but a;;éb obtained. InCerpretation of the meaning of

application And offer appeared to be a problem.

Similarly, the information regarding number of days
pletion of high school to the time the job was started was

interpreted differently by some than others. ‘Seme took the end of

N

school as being the end of classes which occurred about one and one

half weeks fogé the end of June. Othérs took it as being the end

\ +

equently, this information is inaccurate.

of June. C

he 23 treatment group respondents to questions 4 (e)
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on Questionnaire B, 11 answered no, the program had not helped them

in obtaining the job; 10 answered yes, it ‘had helped them. The
remaining two did not get jobs so the question did not apply. Of the
same respondents, 22 answered yes, the program should be contipued for

future grade 12's. One said no, it should not be offered.

P S




CHAFTER V

. <,
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

SUMMARY

, .
The intention of this study was Uo examine the effects

-

administration of the Creative Job Search Techniques prggram could

have on grade 12 students with regard to the following occupat ionally

o

related ‘items:
3
1. perception of job chances as related to peers;
2. perceived degree of vocational competence;

3. degree of self knowledge with regard to individual
potential, needs, etc.;

4. sense of control over events;

5. anxiety about finding a job;

6. success in job attainment;

7. satisfaction with the‘jpb. ) 2

A treatment group which received the Creative Job Search

l

Techniques program and a control group which did not receive it were
compared through use of questionnaires. It was predicted that there
would bé a SignificanF difference bereeﬁ %he two groups on each of
the above items and that this difference would be in a positive
direction forfthe treatment group. Spatistical procedures applied to

the data teceived did not support this prediction for any of the items.
L ]

'
iy

CONCLUSIONS

\ k' ;
The Creative Job Search echniques program has been

reported by Ziegler (1962) and many of his followers (Robertson and
Yearwood, 1970, and Buffie 1971) to have a high degree of success
. N . . v ( o

"
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with those seeking employment . The offerings of the program, aside
from concrete techniques in job seeking and attainment, are alloagd\
to be associated with increased self awareness, insight into job
requirement s, incre%sed self understanding of individual needs and
potent ials, and self coufidence as a result of positive attitude
building. . - &

The items tested in this study are basically the same
‘ones as just mentioned. Why, then, did the results not support
previous findings?

One explanation may be found within the sample chosen for
the study. Although they ma); not all .have reached firm occupational
decisions, grade 12 students have been exposed to occupational
planning and information repgularly since theit junior high school
years This, plus‘peer gfoup and family influence and part time
forays into the worldrof'work, may tresult in fixed ag%itudes, with
regard to themselves and worK which cannot be substantially affected
at this time. Ziegler's program has been largely used with those who
have been unsuccessful and often view chémselves as failures. They
are ﬁilling to change and are moti?ated to learn and to apply the
facts they learn. Grade 12 graduates, nof having éxperienced ma #or *
gecupational setbacks, may not be thus motivgt;d. Commedt s made to
the prongm‘instructor after the course and on the telephone interviews
seém iO‘Support the speculation that the subjébts may not havé‘been
ablg to relate much of the program to theitr own situations. This‘may
be. supported bf the fact that over half of the‘preacment gToup
respondents who obtained work 'f:elt that the éifbgram had nof helped

v

them find the job.
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On the first questionnaire 86X of the total number of

.
'

subjects indicat ing that they would weck employment stated that tChis
employnent would be of temporary nature. With this in mind, attitude

. @ B -
tovward the job and factors relat ing to job satisfaction 'may be of
different nature than if the individual has selected a more or less
permanent. job. VMFJSUFGS of satisfaction used here might not” have
been appropriate ‘o checlk job sar 1Sfa<:t.lion !oi' r,;;o individual .vwhose
main objective has been to amass cnough mopey to Lurther his eunationﬂ
and who is, therefore, not particular about the type of work he
obtains since it is only short term. )

For there to have beenp any statistical difference between
treatment group and control proup subjects on the item of success in
obtaining a job, there would have elther had to be total emﬁloyment
among, the trédtm@nt group or less émpicymént among the control group.
It séems apparent tnaf, at least amonpg the torai sample injglvédg
unemployment was 10? and not in kéépiné with Breton's finds for

people in the 14 to 19 year age group. The question that then arise

[4/]

is that, for immediate employment purposes, is a progr2?>of this sort

of any bcnéflt for grade 12 students 1n obtaining a job? “Possibly

. it could bave more impact on potential drop-outs. Similarly its

effects m ay be of a long terMm rather than short term nqtu;e. At any
rate, it appears rhat unemp]oymenc has not been a problem among this
group so no conclusive evidence with regard to the usefulness of the

program for job attainment can rbe gleaned at thﬂs time.

° - In the .assessment of anxiety about finding a job, the

I I3

null ﬁypothesis was rejected but the opposite of the aTternate

hypothesis was found. The treatment group expressed greater anxiety

©
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about findinpg, a job than did the control group, skgnificant at the
.0005 level. There seems little to explain this phenomepon except

BN N s N
the nature of the treatment . ST makes the individual aware of the
4

compet itiveness of the search for a job and strongly supports use of
previous experience, contacts, education and refercnces in the search.
[ts objectives, however, are to instill confidepce in theTjob nceker.
Ziegler (1962) claims to have achieved this. One an,only sUTrmise

that, 1in this case, awareness may have shaken the confidence of the

treatment group subjects, leading them to greater concern about the

N

items reparding anxiety.
RECOMMENDATIONS

Certainly the lack of success of the program as

measured by this study leaves little firm basis for any positive
recommendat ion regarding continuation of the prqgram. As pointed out

in the conclusions, however, various situational factors may have
i 1 €S

for. further study may be drawn from this:

s’

1. Since a large number of high school studepts are

involved in part time work, and therefore may not be subjected to .
~ ' ‘
the same pressures regarding job satisfaction as are permanent

employees, investigation of a method of measuring job satisfaction

‘\\‘nmong temporary employees might .be more pertinent to the further

- i

study of this factor with relation to the program.
2. It appears that, for grade 12 students, unemployment x
¢

is not as problematic as for others in Breton's 14 to 19 age group.

+ A similar study, with improved measurement techniques, might be; run
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among, grade 10 or grade 11 students or among select groups such as
identified potentianl drop outs. A significant pumber of treatment
group subjects indicated verbally to the instructor that the program
would have been more valuable piven earlier in the year. Possibly
this would support it being presented in ah earlier grade.

3. Since many high school students view their work
as bedng of short term nature, it may not have been feasible to
attempt to measure chanpe of attitude as a result of the program-. A
long~term study ofrthe CJST effect on attitudes of the recipients?
when they have entered into the world of work on a more permanent
 basis may be desirable.

4., Most of the treatment group Subjecfs supported
continuation of the program} This implies that there Q;s s ome 7
perceived value from the program. Further study should iﬁéntify what
parts arve Seen as béihg’bf most value so as to aid in modifying the

program to be more pertinent to high school students® needs.

A =

S. It WOuid!hppear that there should be research into
what, if any, segments of the EféatiV? Job Search Techhiques program
lead to an increase in the anxiety level of recipients. If the’ h
program provés to contribute to anxiety and, if this aspect is deemed
undesirable, modiftcation to reduce this factor might 'then be made.

6. An atte%pt hight be made to identify whether or hot

 job-seeking ﬁechnique; taught in this program were being used in the

actual search for the job. Little value could be gained from the

v,
program if its main points were not being followed.

7. The writer does not recommend acceptance or

re jection of the program from the evidence shown, by this study. It is-

s - \

< *
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obvious rthat the aforementioned sugpestions [or further study might
show support for the program or further define its limitations.
Certainly the success of the program in ot her settings Supgests

research should be continued.
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QUESTIONNATRE “A"

NAME :

ADDRESS :

SEX: M k-
The purpose of the following questiounnaire is to gather data
on the plans and attitudes of grade 12 students about work and the

’

future. Individual results and responses will be kept in strictist
confidence. You are asked to give your name and address for purposes
of further contact in a follow up study. Try to respond to the
questions in tesms of choosing the answer which suits you best.
1. Indicatg which of the following best describes your plans for what
you wish to do at completion of the present high school year:
(a) Enter work in your chosen occupational field
(b) ‘Temporary or summer job, then continue high school
(c) Temporary work, then university, technical institute,
of other training
(d) oOther (please specify) ¥
(e) No plans
(f) _Haven't thought about it

2. (a) Are you presently employed part time? Yes No

(b) If so, do you intend to continue this job
either temporarily or permanently after

completion of this year's schooling? Yes No

v

3. Are you taking, or have you taken the course Office Practices 307

Yes ~No

4. Where do you think you stand in your chance of getting a good job

compared with the other students in grade 127

41



(a)
(b)
(c)
(a)
(e)

Much better Lhéﬁ}average
Better than average
About average

Below averagpe

Much below average

|

5. Do you feel you are well enough informed about the diffaggnt kinds
%

[

of jobs you could get to make a pood choice about your fulure Sareer?

(a)
(b)
(c)
(@)

6. Do you feel that you know your interests

to decide about your future career?

(a)
(b)
(c)
(a)

7

Very well informed

Quite well informed
Not too well informed

Not well informed at all

Very well
Quite well
Not too well

Not well at all ¢

Respond to the folloWing statements

,

which best fits your feelings:

and abilities well enough

by checking the rTesponse

7. = Making plans only makes a pérson unhappy because plans hardly ever

work out anyway.

Ca)
(b)
'(c)
(d)

Streongly agree
Agree
DiSaggge

Strongly disagree

@

8. When a man is born, the success he is going to have is already in

the card$ so he might as well accept it and not fight against it.
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(a)

(b)
(c)
(a)
9. Good
(a)
(b)
(o)
(a)

10. Following is a list of worries that

to find a

10.

11.

12.

Strongly apree
Agree
Disagree

Strongly disapree

luck is more importgant than hard work for success.

Strongly agree ' -

Agree

Disagree %

[

Strongly disagree

,

many people have when they try

job. Indicate how worried you are about each one of them.

! Quite
wﬂb“ ] worried

The possibility of being turned -
down

Having to speak both English
and French

Not having enough education
My personality or appearance
Getting good references

The number of other people trying
for the job

Lack of experience
Being alone without my - parents
Getting the job I like

Having the rtight connections

Knowing where to look and what
to do to find a job

Getting a job.for which I have
been tralned

® . r—————

A bit
worried

Not at all
worrTled



QUESTIONNAIRE "'B"

Deart

You 'will remember that in the Spring of this year you
were given a shori course at Central Memorial in job search techniques.
Shortly after that, you answered a questionnaire in which you indicated
your intefttion to seek ehployment upon completion of the high school

year- As part of a research program relating to future grade 12

students, it is extremely important that information about your

present status be gathered. Could you please answer the following

questions and return them to me in the enclosed envelope within the next

\

If you are interested in learning about the study and its

two days?

results, feel free to contact me in the Fall at Central Memorial in
the Guidapce Department. Thank you for your co-operation.

Sincerely,
A

Ronald F. Flaterud

1.  Since the first of June, approximately how many applications for
work have you made?
2. How many job offers have you had as a result of these

- applications?

3. Are you presently employed? & Yes No

4, If the answer to (3) is yes, answer the fallowingﬁquestions:

(a) How soon after completion of school did you get your

days.

hoose the one of the following statements which best tells

how you like your job. . ;
!

I » ' A



e

I like it very much-
I like jt.

N ¢
My lik-‘ﬁjusc balance my dislikes. \

N

I&hon't like it but will have to put up with it.

I very much dislike it.

(c) Check one of the following to show how much of the time you

feel satisfied with your job.

-
All of the time

TTN—

A good deal of the time
About half of the time
Occasionally \

Never " |
| \
(d) Check one of the following which best tells how you feel about

changing your job:

I would quit this job at once 1f L cquld g& anything else
to do

I would change my job if I coulq earn ag Juch as 1 am
now earning

I am not eager to Change my JOb bul \{ould do - so if I could
get a better job

I cannot think of any jobs for which I wou ld eﬁfhange v
" mine ) . )

(e) Do you feel that the job search program assisted fou in ahy

way in obtaining this Job7 Yes No

5. Would you recommend that the ﬂﬁ%éeatch program be contlnued for

otder grade 12 students? ' B Yes * No
; ' A
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M 4 .
QUESTIONNAfE%%"C"

Earlier this year you answered a questionpaire at Central

Memorial in which you indicated your intentions to seek employment upon

completion of the high school year. As part of a research pgbgram

relating to future grade 12 students, it is extremely important that

information about your present status be gathered. Could you please

answer the following questions and return them to me in the enclosed

envelope within the next two days?

If you are interested in learning apout the study and its

results, feel free to cdntact me in the Fall at Central Memorial in

the Guidance Department. Thank you for your co-operation.

Sincerely,

Ronald F. Flaterud

1. Since the first of June, approximately how many applic#tions for
.

work have you made?

2. How many job offers have you had as a result of these ;
applications? | " -
Vv A ]
3. Are you presently employed? v : ‘No '
4, If the answer to (3) is yes,vanswer the f0110wingﬁh‘p tipfss g
(a) How soon after completion, of school did you: get yﬁ A
job? ) | . *_@fdays.

(b)

-

Choose the one of the_follqwing statements which best tells

how you like your job. -

I like it very much

o

I like it =~ -

My likes just'baléﬂqe my dislikes




I don't like it but will have to put up with it
I very much dislike it

”
(c) - Check one of the following to show how much of the time you

feel satistied with your job.
All of the time
f

A pood deal of the time
About half of the time
Occasionally ’ ;
Never

(d) Check one of the following which best tells how you feel

! about chapging your jobs

I would quit this job at once if I could get anything else .
to do

I would change my job if I could earn as much as I am now
earning -

I am not eaéér to change my job but would do so if 1 could
get a better job '

" 1 cannot think of any jobs for which I would exchange
mine .
. i { ! N
I wauld not exchange my job for any other " )
- -
» . -~
i
‘61 B ) =
I b
~
< hd
L) ~ . 2
[ .
. . .
, ’
.‘ " . 7
a z, .
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TABLE A

JOB EXPECTATIONS

SUBJECTS SN JOB EXPECTATION SCORES

0 1 2 3 4 5

Treatment L
Group 0 3 24 60 3 0
N=70

Fe
Control
Group 17 49 0 0
N=9O ‘

3

\
#

<
o

Question 4, Questionnaire A: Where do You £Lhink you stand in your chance

of getting a good job compared with the ot her students in grade 127

s
Responses were scored in the following ways:

(a) Much betTer than AVeTae. seeeeseesnnnmennnnnnn..

(b) Better than BVETABC . s resesssmuncornsnnronnmnnnsan

(C) ADOUT AVETABE A" v v s mnnssremensnennsanonnnnm e,

(d) Below AVETABE ¢ 2 s e s nnssonsrnmsnsnnmmenrnnnnmmennss

(e) Much below AVETABC r o s s pvnnnnnsssnmonmencnnnnns
No response—~ not included

Tw] Blwlro)

‘A low score indicated a high level |of expectation of getring a job.
} \ A

sl

Treatment Group meapn: 2.7 * Control Group mean: 2.7

—_—

-
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TABLE B

PERCEIVED VOCATIONAL COMFETENCE

SUBJECTS PERCELVED VOCATIONAL COMPETENCE SCORES

0 1 2 3 4

Treatment

Group 0 8 40 22 0
N=70

Control

Group 0 10 46 25 9
N=9Q

‘Question 5, Questionnaire A: Do you feel you are well enough informed
about the different kinds of jobs you could get to make a good choice
about your future?
Respanseé were scored in the following ﬁay:
(a) Very w811 inforneq-ri‘ﬁnin--aoi--’ta---pi--ﬁ
(b) Quité well inf@ﬁnedﬁ-aiﬁ-ia.-ii-naoi--’a-iiﬂ
(¢) Not 1oo Wwell Ainformed, s meususcasnonnesnsnns

(d) Not well informed At alleasecessnmasnmnnsns
No response~ not- includeéd

J &) ra)r

A low score indicated a high level of perceived vocatiopnal competence.
\, S 5 B =

71

Treatment Group mean: 2.20 Control Group mean: 2.36 r

—_————



TABLE C )

DEGREE OF SELF KNOWLEDGE

SUBLECTS DEGREE OF SELF KNOWLEDGE SCORE

0 1 2 3 4
Treaoment ’
Group 0 19 35 13 3
N=70
Control .
Group 0 16 56 15 3

N=90

Question 6, Questionnaire A: Do you feel that you know your interests

and ab}lities well enough to decide about your futuxe?

Responses were scored in the following way:

(a) Very Wellesociiuaoennnsnrsooonnsnnnenunnsns 1
(b) Quite wellianp»»n---’s-i-aiia.-uua-a-—sna.r-a 2
(C) NOC too w91lnﬁ-ia,a.b.,niﬁnii-qi-iiiip-gngi,—i 2
Wd) Not wWell alb All.ccasevsosssscocsnnnosansass 4
No response- not included
¥ 1
i
A'low score indicated a high degree of self knowledge . |
. , : # !
Tréaﬁméﬂtiggﬁup mean: _2_0 Control Group mean: 2.055
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TABLE D

SENSE OF CONTKOL OVER EVENILS

-1

SUBJECTS

b

SENSE OF CONTROL OVER r\/é}\ﬂé ' \

0
Treatment
Group Q0
N=70
Control
Group 0

N=90

1 2 3 4 5 6 7 8 9 10 11 12

[l

0

"
-
<
=
<

0 0 10 1 22 17

.

0 0 17 19 21 21 8 4 0 0 0 0

Questions 7, &, and 9, Questionnaire A: Respond to the following state-

ments by checking the response which best fits your feelings:

Statement 7: Making
hardly ever work out
Statement 8: When a
already in the cards

against it .,

plans only makes a person unhappy because plans
anyway .
man 1s born, the success he is going to have is

5o he might as well accept it and not fight

i o . Loa
Statement 9: Good luck is more important than hard work for success.

Responses for each statement were scored in the following ways

(@) SETONBLY @BTEE . cerennsscnneraraecesnsnsennnnsn
(D) ABTEE s treerstuumtnienernneossonsoncnnsnensnnss
(C) DiSaABTe@ utrnsuscerscssrecencennncoceoosonnsnses
(d) SETongly diSaAPTee . s eneeeereaacsoncacscnnoennn.

b=potwl &

No response- not included

Total of three responses determined the score for each subject

A low score represented high sense of control dver events.

Treatment Group mean:

5.08 _..«tControl Group mean: 5.07
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TABLE E

ANXIETY ABOUI FINDING A JOB

-

.. SUBJECTS ANXIETY IEVEL SCORES

¥

12 13 164 15 16 17 18 19 20 21 22 23 24

Treat ment

Group 0 1 3 2 4 7 2 9 4 12 6 S 3
N=70
Control
Group 4] 0 4 6 12 10 8 5 7 14 4 7 5
N=90

25 26 27 28 29 30 31 32 33 34 135 36
Treatment
Group 4 3 2 o o0 O O o0 o0 O o0 0
N=70
Control
Group 1 3 3 0 1 0 0 0 0 0o 9 0

N=90

Question 10, Questionnaire A: Following is a list of worries that
many people have when they try to find a job. Indicate how worried you

7

are about eaé% one.

Statement:i

1. The possibility of being turned down

2. Having to spéak both English and French
3. Not having enéugh education

4. ﬁy personality or appearance

5. Getting good references

6.. The number of other people trying for the job

7. Lack of experience



8. Being alone without my parents
9. Getting the job 1 like
10. Having the right conpections

-11. Knowing where fo 1ooR and what to do to find a job
{

12. Getting a job\for which I have been trained

Responses to cach ftatement were made and scored in the following, way:
Qui(eQJ DAL WOT T edan i iad s eamnnancnnrrascennannnnnna
t

A bi
Not at) @1l WorTled e us e neeoncssasosonnnsnonsnnnnmmnns

3
WOTT O s s i aie s smmnsonscnnnosnnncnoannnenss 2
1

Total of the tw%lve responses was obtained for each subject to deter-
{

mine the score. <Scores were only tabulated for those subjects who
~completed all twelve |items, therefore score ramges were from 12 to 36.

A low score repreéent d\a low level of anxlety about findiﬁgﬂa job.

;5%1.7 Control Group mean: 198.7

Treatment Group meanz]
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TABLE F
1
SUCCESS IN JOB ATTALNMENT

SUBJECTS WHO

RESPONDED TO NUMBER WHO NUMBER WHO DID
QUESTIONNAIRFE OBTAINED A JOB ' NOT OBTAIN AwwOB
Trent ment .

Croup 21 2

N=273

Conrrol

GCroup 36 S

N=41

Question 3, Questionnaires B and (C: Are you presently employed?
' K3

N®s in each case were derived from original groups.minus those elimin-—

ated by Questionnaire A items 1 (d), (c¢), and (£f); 2 (b); or 3.

Questionraires B and C were sent to TG andCG subjects, respectively,

(. ;
who were left after this eliminatioh. Those who responded to the
questionnaire were the N's shown on this table. Total Treatment Group

subjects administered the questionnaire was 41. Total Control Group

subjects receiving it was 57.
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S's WHO

RO

e e e e e 1

z&,

TABLE G

108 SATISFACTION

56

0

OBTAINED JOB SATISFACTION SCORES
JOBS
1 2 3 44 p) 6 7 8 9 10 11 12 13 14
Treat ment
G roup 0 0 3 2 2 5 6 1 0 1 0 1 0 0
N=21
Control
GToup o o 2 0 1 9 10 3 4 2 2 30 0
N=36 A
Questions 4 (b), (c), and (d) on Questionnaires B and C:
Instruction (b): Choose one of the following statements which best
tells how you like your jobs:
1 1ike it'véf)’ m\lchiiﬂiﬂﬂiﬂi—'i-aaa'iﬁ'iaiiﬂiiﬁiiﬂnip1
i 1ike it---u—--o-ﬂ--n-;:-a-»---»--.-.------»--’n..;. 2‘
My likes just balance my dislikeS.assssnssanransscenr 3
I don’t like it it bmt will bhave to put up with it.. 4
I very much dislike Al seacrcramcscacnsssnmasccraonnssn 5
Instruction (c¢): Checle one of the following to show how much of the
time you feel satisfied with your job:
All Of the time»---------oa--‘-..........a-.---a-a—. 1
A good deal of the TIME .. iressntsconsososcscscsnsons 2
About half of CLhe CiMe..usseensenensaneenrsocnsennnns 3
Occasionaliy-..e..-.-.-..-...q..........f..-.--..... Z
Never.n....f.......-................-............... E
Instruction (d): Check one of the following which best tells how
you feel about changing your job:
I would quit this job at once if I could get
anything else to do--lloonno.oo0;-......{-.»-.--.... S
I would change my job if I could earn as much
as I am earning HOWl."0!‘-0-p-nnnoao;.ooooouo»onto. b



v

I am not eager to change my job but would do

50 1f 1 could get a better JobDeseeeenennnnnnnennnn. 3
I cannot think of any jobs for which I would B
EXChaANEe MINe oot e i et i ittt n i saaannnnnnns 2
I would not exchange my job for any other........... I

The numbers at the right represent the scores for the particular

)
Tresponses. Scores were obtained by totaling the scores for the three

responses made by ecach subject . ! r
Treatment Group mean: 6.14 Control Group menaz: 7.58

f

"
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