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ABSTRACT

A representative although not randomly selected sample of 537
Vietnamese refugees who had arrived in Alberta 1979-83 was studied.
The respondents' adaptation to life in Alberta was measured via a
pretested questionnaire containing over 250 direct qQuestions and
interviewer ratings. This instrument was administered face-to-face
by a team of Vietnamese and Chinese speaking interviewers,
carefully trained by the researcher, over a period of twenty weeks
ending in the Spring of 1984.

The raw data analysis began with a factor analysis which
revealed three distinct components of ad-ptation for analysis:
economic {including financial and labour force), socio-cultural,
and subjective measures of satisfaction. Factor scores werca used to
derive the three scales corresponding to the components.

Stepwise multiple regression was the method udged for the final
analysis. In addition to the "independent" variables from the
questionnaire, 18 bi-variate interaction terms were constructed by
gimple multip'ication of selected independent variables. Dummy
variables were used for nominal (categorical) scaled variables. The
regression revealed that different variables and different

permutations (rank order) predicted each of the three dependent
scales.

Speclflcally, economic adaptation was best predlcted.by length
of residence in the host country, followed by sex, education level,
interaction of education and ethnicity, marital status, and
interaction of sex and marital status.

Socio-cultural adaptation was predicted (in descending order)
by education, age, length of residence, interaction of sex and
marital status, interaction of English language progress and sex,
and extent of trauma experienced in leaving the country of origin.

Subjective adaptation was predicted (in descending order) by
size of current municipality of residence, marital status,
interaction of sex and marital status, interaction of exit trauma
and age, interaction of ethnic social network participation and
age, ethnic social network participation, and the interaction of
English progress and education.

Sixteen hypotheses were tested via the regr3331on analysis.
Seven of the hypotheses dealt with subjective adaptatlon, of which
only two were supported and one was partly sustained. Five of the
hypotheses dealt with socio-cultural adaptation, of which only two
were sustained. Four of the hypotheses dealt with economic
adaptation, of which one was supported and one was partly upheld.
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CHAPTER ONE

INTRODUCTION

Introduction

The research gquestion this thesis investigates is the
adaptation to life in Canada of a large group of Vietnamese
refugees who arrived in Alberta, mainly during the period 1979 -
83. This first chapter describes the inspiration for this thesis,
including background information on the refugees, the immigration
policy debate in Canada, the problems the refugees were alleged to
be experiencing in their new environment, the concerns of
gsettlement officials, and the methodological goals of this study.

Before proceeding, a prefatory remark is necessary. Value
judgments are to be avoided in science, but are inevitable in a
study of refugees, because the word itself means different things
to different people. Some Canadians think of refugees as persecuted
minorities or heroic political activists, while others call them
nfreeloaders" who "are just here for a big house and car, and to
rip off the welfare system." To investigate the adaptation or
adjustment of refugees suggests that the researcher is motivated
either to help refugees (and encourage more to arrive} or,
2contrarily, to seek justifications for discouraging their influx.

In this study, however, the author was simply curious. Nevertheless
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gsome value judgments may appear, and the author must take £full

responsibility.

1.1 The genesis of the Boat People

Thigs first section provides some background information on the
origin and general characteristics of the Boat People (the popular
term for Vietnamese refugees). The various motives for the exodus
from Viet Nam are explained. Except where specific sources are
cited, the following is a paraphrasing of what was reported in
newspapers, radio and television reports of that era, and what has
subsequently appeared in television documentaries, printed
material, conversations between the author and federal officials,
and speeches made by United Nations representatives during the
1980's. The author has also relied to a minor extent on a 1984

cinema film entitled The Boat People.

In 1975 the first mass exodus of Vietnamese citizens from
their homeland occurred, in reaction to the communist victory in
the civil war which had raged since 1954. The exodus was not a
simple case of the new regime chasing people from the losing side
out of the country. There was no threat of mass genocidal revenge
as occurred in Cambodia under Pol Pot. Nor were the emigrants being
deported or banished. The emigrants' main motives for leaving will

be outlined in the following paragraphs.
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During the Viet Nam civil war the USA propped up the corrupt
and militarily weak South Vietnamese government against the
communist Viet Minh forces of Ho Chi Minh in North viet Nam and the
Viet Cong guerrillas who supported him in the South. The Viet Minh
were in receipt of assistance from Russia, and they tried to pass
some of the military supplies to their Viet Cong allies in the
South. Although communist China suares a border with Viet Nam,
China pro%ided no assistance to the North Vietnamese forces or the
viet Cong. In fact there was and there remains a long history of
animosity between Viet Nam and China, including a brief war in
1978. Moreover in Viet Nam the ethnic Chinese had tended to be the
entrepreneurs, and were disdained by the Viet Minh and Viet Cony as
counter-revolutionary capitalists. In the south of Viet Nam,
ironically, the ethnic Chinese were suspected of being communist
sympathizers simply because the Peoples' Republic of China was a
communist country. Hence there was suspi:ion of the ethnic Chinese
*n Vviet Nam, on the part of both the communist and capitalist
ethnic Vietnamese.

Following the victory of the communists in 1975, the new
government began expropriating property in the South that had been
owned by the entrepreneurs. State controlled communes were set up
to replace private enterprises. Persons who had previously been

employers faced the prospect of becoming poorly paid workers at
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best. Many citizens thus lost their motivation to remain in Viet
Nam.

The communist regime also established "new economic zones"
which functioned not so much to develop new industry as to relocate
urbanites into the countryside, and to concentrate suspected
dissidents and "class epnemies" into places where they could be
controlled and "re-educated". Life in the zones wasg harsh, and
involved spartan communal accommodation, long days of agricultural
labour, subjection to intense propaganda, and the clearing of land
mines by hand, with the inevitable high casualty rate. Persons who
were assigned to such zones knew they might not be released for
years, if ever. The ethnic Chinese, for reasons mentioned above,
were more likely to suffer from these programs and policies than
were the ethnic Vietnamese. Obviously even those ethnic Vietnamese
who were not communist sympathizers feared drastically reduced
circumstances and a totalitarian lifestyle.

The sudden and dramatic departure of the US forces from
Saigon, the capital city of what was South Viet Nam, must have been
a genuine shock for the residents. For years the Americans (and
prior to that the French) had spent money there and no doubt many
business people, from tavern owners to prostitutes, rickshaw
drivers to heroin dealers, had literally been banking on the USA
and expected the situation to endure. The US presence also

represented security against the enemy in the north, so the
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cataclysmic retreat of the US forces must have been a traumatic
experience. These factors may account for the urgency with which
Saigon residents (and others who had fled to Saigon from the
countryside as it fell under communist control) tried to leave with
the US forces.

Television and film coverage of the event from Saigon showed
mobs of local people so desperate that they stormed obstacles and
forced their way to places where US helicopters were evacuating US
personnel. As the helicopters were taking off, the desperate
Vietnamese jumped up to their skids in such numbers that the
helicopters crashed. Other desperate Vietnamese rowed out to US
aircraft carriers and tried to climb aboard with ox without
assistance from the navy crews. These events were the precursors
for the emigration of the Boat People, which began as soon as the
Americans had left, peaked in 1979, and continues today. 4
addition to all the reasons for emigration cited above, another
reason which still prompts Vietnamese to leave their country is the
fact that its economy has gradually sunk to the point of
desperation. The Vietnamese economy had never reached the
industrialized stage of development, and the trade embargo placed
on Viet Nam by the USA crippled any potential progress after 1375.
The collapse of the USSR circa 1990 also accelerated this trend, as

during the 1970's and '80's the USSR had subsidized Viet Nam. Put
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gimply and brutally, Viet Nam is a very poor country with no
immediate prospect of recovery.

In addition to these various "push" factors, the emigrants
have been "pulled"™ by expectationgs of democracy and higher
standards of living in the West. Doubtless many had been dazzled by
the wealth that the US forces had exhibited in everything from
soldiers' rations to expensive hardware and vehicles.

So it was that betwoen 1975 and 1980, hundreds of thousands of
Vietnamese citizens took to sea or began overland treks toward
neighbouring countries.' The main inland destination was Thailand
{(although a minority of arrivals there came by sea), since Laos and
Cambodia were themselves experiencing an exodus of citizenry.? An
unknown proportion of those who rnose to flee by sea rather than
overland did not survive the journey. Boats sank, either from
leaks, storms, overloading, hull punctures from attacks from
communist soldiers on shore, or punctures from pirates who attacked
on the "high seas". Amateur captains got lost and the passengers
and crew gradually starved or died from dehydration. 0ld people and
the i1l died from exhaustion or lack of medical care. Pirates
attacked and killed some of their wvictims. (Others were raped or
maimed or drowned in the melee. Many choked to death swallowing
their gold in an attempt to keep it from the pirates.) Malaysian
navy vessels towed refugee boats back out to sea or fired "warning

shots"™ at them. Some refugees who had chartered large ships died
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from the squalid conditions on the ships during the months when the
captains were refused permission by Malaysia or Indonesia to
disgorge the passengers.

Despite these risks, the emigration continued. While soldiers
on the shore attempted to prevent some boats from leaving, the
communist regime did not appear to make a concerted attempt to
prevent these departures nor to chase after the escapees. It has
been speculated that the new regime thought that those who were
leaving (e.g. Sino-Vietnamese business owners) would have been more
of a problem than a benefit to the new regime, and that the
unemployment problem was to some extent taking care of itself. It
was also reported in the news media that since many of the refugees
paid organizers and/or captains a fee, bribes had been paid to
officials to ensure a safe departure. Ethnic Chinese entrepreneurs
in Hong Kong, Singapore and Saigon apparently developed lucrative
human smuggling operations.?

Those Vietnamese who fled, by sea or overland, and who
succeeded in reaching their countries of immediate destination were
placed in camps pending resettlgment in countries of second asylum.
While these camps were envisaged at the time as temporary in
nature, they have tended (except for Malaysia and Indonesia) to
become permanent abodes for a large percentage of refugees. A large
(and varying) percentage of the annual arrivals in Hong Kong have

not succeeded in getting any further than the 11 camps there. In
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1982 the Hong Kong government turned the camps from "open" ones
into concentration camps, in hopes of deterring future arrivals.
In mid 1988, Hong Kong announced that it would no longer treat
every arrival as a genuine refugee, but would commence screening
arrivals to distinguish between economic migrants and refugees with
a well-founded fear of persecution as defined in the United

Nations' Convention relating to the Status of Refugees. Persons who

do not fit the definition are not eligible for resettlement in Hong
Kong or Western democracies and are subject to forced removal to
viet Nam. In DPec. 1988 an agreement regarding repatriation was
reached between the United Nations' High Commissioner for Refugees
(UNHCR) and the government of Viet Nam, including a term that
returnees would not be subject to retribution. By the early 1990's
only a small number of economic migrants had been deported to Viet
Nam from Hong Kong, due to international criticism, camp protest
riots and appzals by the internees, including threats of mass

suicide.*

1.2 Canadian reaction to the plight of the Boat People

International interest in the Boat People gradually subsided
as other news, including new refugee crigses in other parts of the
world, caught the media's attention. However back in 1979 when the
exodus from Viet Nam peaked there was an international expression

of concern. The event made for dramatic news and did receive
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considerable publicity. The tens of thousand of arrivals at
countries of first asylum prompted the involvement of the UNHCR.
The concrete result of the news media coverage and the UNHCR
appeals was that several nations offered assistance.

The government of Canada, in consultation with the provinces,

used subsection 6(2) of the Immigration Act, 1976 to designate the

Indochinese as a Designated Class of immigrants, certain numbers of
whom would be admitted under relaxed admission criteria. Thus the
Vietnamese were not Convention Refugees as defined in section 2 of
the aforementioned Act, but were one of several Humanitarian and
Special Movement classes established to respond quickly to crises.
To conform to the sponsorship requirements of the Act, the
Vietnamese were sponsored either by the federal government itself,
or by Canadian families, religious or ethnic associations under new
regulations allowing five or more Canadians to sponsor a south east
Asian refugee. 60,000 refugees were brought to Canada during the
1979-80 crisis.’® The Canadian government sponsored 26,000 of those
refugees while private sponsors (churches, groups of five or more
individuals, families, charitable organizations) assisted 34,000.
Canada has earned a respected international reputation for
providing permanent asylum to refugees. In 1986 Canada's exemplary
treatment of refugees and its reputation as a refugee haven were
acknowledged by the UNHCR by that office awarding the prestigious

Nansen medal to the Canadian government and people. The expression
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nCanada's humanitarian tradition" even appears in subsection 6(2)

of Canada's Immigration Act, R.8.C. 1985, chapter I-2, as amended

by R.S.C. 1985, 4th Supp., chapter 28. By 1986, Canada had
accepted over 400,000 refugees since the end of World War II.°
Although 60,000 Vietnamese refugees is a large number for Canada,
and may represent a relatively high number per capita, it is very
small compared to the total situation. It is commonly held that
during 1979 the monthly exodus from Viet Nam was about 50,000

persons. In Oct. 1983 there were ten miliion refugees worldwide.’

1.3 The refugee policy debate in Canada

While the original cohort of Boat People was enthusiastically
received across Canada circa 1979-80, the early 1980°'s saw the
development of a major public controversy concerning Canada's
refugee admission policy. Sometimes this debate is referred to as
the "refugee backlash®", but in fact refugee admission policy had
been under continuous critical review by the federal government and
the immigration bar since the early 1970's. By the mid 1580's the
concern had escalated into a major and ongoing political issue as
a result of the sudden and dramatic air and sea arrival of Tamils,
Sikhg, Iranians, and Hondurans, and the deportation of a large
group of Turkish refugae claimants.

In the late 1980's these events precipitated major and

controversial revisions to the Immigration Act, 1876 (the
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predecessor to the present statute), in the form of Bills C-55 and
C-84. The daily publicity also culminated in a "crackdown" on

peseudo refugee claims wvia the Refugee Backlog Regulations. A

further crackdown was promised in mid 1992 when Bill C-86 received
first reading, with an intended promulgation date of January 1993.
As indicated above, the general public¢ has been unusually
interested and vociferous regarding Canada's refugee and general
immigration policies. The controversy in and outside of Parliament
regarding Bill C-86 has focussed the arguments into two sides, and
it is only a slight oversimplification to describe the debate as
nclosed versus open door"™ or "conservative versus liberal".

On the one side, labour unions, some conservatives, and white
racists have argued that Third World in-migrants (be they refugees
or admitted under other immigration classes) displace Canadians
from the labour market by competing with unemployed Canadians for
jobs. The argument is also made that Third World in-migrants lower
wages and working conditions by their willingness to work for lower
wages and under poor conditions. (8imilarly, newcomers have been
accused of being prone to working as "scabs" rather than as
unionized employees, and thereby weakening the union movement.)

The more ethnocentric and established among this group of
critics also complain that in-migrants do not integrate into
Canadian culture, and will erode established values and Western

ingtitutions. Faced with the inevitability of some immigration,
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pecple from this group of critics advocate a policy of assimilation
rather than multiculturalism.

The other side of the debate is vocalized by immigration
lawyers, the Canadian Civil Liberties Association, ethnic lobby
groups, religious organizations, humanitarians, liberals (including
members of the Liberal Party), leftists not tied to unions, and
pro-business conservatives. Some members of this loose coalition
advocate increased immigration levels on the grounds that a larger
population increases markets for domestic suppliers as well as
inviting foreign investment, lowers commodities and services costs
due to economies of scale, and increases the tax base. These
advocates are supported by those who add that refugee admission
criteria should be relaxed for compassionate reasons.

These speakers reject the arguments about newcomers putting
Canadians out of work. Instead, it is argued that newcomers create
new businesses, or perform the non-unionized and/or low status jobs
that established Canadians eschew, thereby increasing the
productivity and competitiveness of Canadian business. Advocates of
increased immigration agree with their opponents that the policy of
multiculturalism encourages newcomers to retain their culture, but
say that this is a laudable objective. Across Canada, pro-
and anti-refugee statements made in the debate on immigration

policy have reflected suppositions and assumptions more than facts.
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1.4 Background to the research: the Alberta context

Approximately 7,500 of the Boat People arrived in Alberta as
part of a federal government Special Movement during 1979-1980.°
As the newcomers settled in Alberta they began to sponsor relativas
or arrange for immediate family to join them as of right, such that
by *pril 1984 there were about 15,000 Vietnamese ex-patriots in
Alberta.’ About 90% of the Vietnamese had come via the Special
Movement while about 10% came from subsequent family reunification
or sponsorship of relatives.

During the 1870's, Alberta had enjoyed a flourishing economy
based largely on high ©cil prices, in contrast to an economic
recession which followed in the 1980's. The bulk of the Boat People
arrived during this economic changeover period from "boom" to
"bust". Rough estimates of the unemployment rate of the Vietnamese
in A'lberta were as high as 45% during early 1984.%°

The media reporters, perhaps motivated by sensational- ism or
by an over-reactive concern about isolated incidents, also carried
stories about cultural and psychological maladjustment. In

particular, the Bdmonton Journal (16 Aug. 1983) carried a story

about three Vietnamese doctors whose qualifications were
unrecognized in Canada. The Economigt (23 May 1983) told of

parents beating children. The Ottawa Citizen (15 Nov. 1982) and

Montreal Gazette (10 Feb. 1982) described wife beating. According

to the Edmonton Journal (27 Feb. 1984), Vietnamese wives in Canada




14

suffered not only from beatings by unemployed husbands, but also

from alienation. A sociologist was quoted in the Montreal Gazette

(10 Feb. 1982) warning about alienation symptoms among the Boat

People in their new environment. The Edmonton Journal (27 Feb.

1984) published an interview with a Vietnamese psychiatrist who
claimed the refugees were suffering from depressioun. Mental

disorders were highlighted in the Ottawa Citizen on 16 Nov. 1981,

with two Asian psychiatrists citing rates of around ten percent.
Federal and Alberta settlement officials and their
counterparts in volunteer agencies were also concerned about the
minimal progress apparently being made by the Vietnamese in the
learning of the English language. The officials lacked empirical
evidence on which to assess and revise their policies and plans,

however.



1.5 The research problem, and goals of the study

Until very recently, sufficient wvalid and reliable
information did not exist for an informed debate on Canada's
refugee policy, and for effective planning of settlement services
in Alberta. Scientific information on the impact of Third World
in-migrants on Canada, and on how Third World in-migrants have
adapted to Canada, was lacking. While much is known of the harsh
conditions which motivate refugees to leave their homelands, little
ig known about the fate of these people after they reach their
destinations in the Western World. Stated simply, the gquestion this
thesis addresses is "How do Third World refugees adapt to life in
the West?"

This thesis focusses on what happened to those Vietnamese
refugees who managed to escape to Alberta, landing at Edmonton
International Airport after a stay in one of the refugee camps in
south east Asia {usually Hong Kong). A scientific survey was needed
to measure the extent of their adaptation and to discover which
factors were significantly associated or correlated with levels of
adaptation or adjustment. (The latter term is more concerned with
psychological and subjective aspects, and implies an ideal type,
hence the less value laden term "adaptation® is preferred in this
study.) Similarly thers was a need to empirically test specific

hypotheses about refugee adaptation.
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Late in 1982, when the study was in the planning stage, there
wags no knowledge of what constructs should be used, or what
hypotheses tested, so the then sparse literature on refugee
adjustment and adaptation was read. Suggestions were made to the
investigator by interested parties including academics, heads of
local immigrant aid organizations, Alberta government bureaucrats,
and staff members of the local Settlement Services Branch of the
Canada Immigration Commission. The existing literature suggested
salient predictor and dependent variables. The author was faced
with the dual task of choosing suitable variables to measure
adaptation (the dependent concept) and choosing variables which
the literature suggested would accurately predict adaptation.
Overall, the study has several objectives: To derive suitable
hypotheses, to construct suitable dependent measures of refugee
adaptation, to choose appropriate predictor variables, to
incorporate the variables into an effective instrument, to design
a survey which would be as scientific as possible (i.e.
representative sample) within practical constraints, to conduct the
survey in a professional and efficient manner, and finally to
analyze the relationship(s) between variables by means of an

appropriate method.
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Organization of the remainder of thesis

The relevant sociological literature, both theoretical and
empirical, is reviewed in the next chapter, which culminates in a
list of the hypotheses derived from the literature and other
gources. Chapter three explains the survey methodology and the data
analysis methodology. The empirical results of the hypotheses
testing and a discussion of those findings and comparison with
previous research are presented chapter four. The final chapter
congists of a summary of the methodology and of the key findings,
general comments on the results of the hypotheses testing,
implications and recommendations for settlement planners and
counsellors, and for future research. Also provided in chapter five
are data and qualitative forecasts regarding socioeconomic mobility

and future prospects of the Boat People in Canada.

ENDNOTES

1. According to Grant {(1979: 80) over 292,300 Vietnamese who left
Viet Nam by boat between 1975 and mid-1797 reached their
immediate destinations. Estimates of the proportion of Boat
People who died at sea range from 10% to 50%, with most
consensus being around 15-25%.

2. The United Nations' High Commissioner for Refugees estimated
that during the 1980's there were 350,000 Cambodian refugees
in Thailand: Reuters news release appearing in the Globe and
Mail newspaper, 5 Aug. 1992.

3. The evidence for this is summarized in Adelman (1982: 21-22).
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Arrivals to Hong Kong were a few thousand per annum during
1983-87, but in 1988 over 19,000 Vietnamese Boat People
arrived. These figures derive from Refugees magazine ({(a
publication of the UNHCR), Feb. 1989, p. 20. According to &
news release from Reuters and the Associated Press, appearing
in the Globe and Mail newspaper 5 Aug. 1992, there were over
50,000 Vietnamese refugees still in Hong Kong, and some
deportees had to be forced onto aircraft. The Hong Kong
government hopes to empty the camps by 13995.

This is a commonly accepted figure and it appears in the
booklet "Sponsoring Refugees", Ottawa: Supply & Services
Canada, 1984,

nSponsoring Refugees". Ottawa: Supply and Services Canada,
1986. (pamphlet)

Yearbook of the United Nations. New York: United Nations, 1984

This figure derives from federal government statistics the
author had access to during his 1982-84 stint as a Research
Officer for the Alberta government. For comparisons with other
provinces see chapter six of Adelman (1982). Prof. Adelman
notes that although Alberta's share of Vietnamese sponsorees
is small compared to Ontario and Quebec, and is about the same
as for British Columbia, Alberta had 1/12 of the Canadian
population but was responsible for 1/8 of the refugees.

This estimate was made by the author based on various
databases he had access to as part of his duties as a
demographer for the Alberta government.

These estimates derived from sources such as Canada Employment
and Immigration Commission (CEIC), in particular a Mr. Brian
Bell, and from the Alberta news media.
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CHAPTER TWO

REVIEW OF LITERATURE AND HYPOTHESES

Introduction

The aim of this chapter is to review theories regarding
adaptation and related concepts, to review empirical studies of
refugee adaptation in the West, and finally to induce testable
research hypotheses.

It may be noted in the following that for consistency the word
radaptation® ig favoured, but occasionally the discussion refers to
nadjustment™. As will become apparent, many social scientists use
these words synonymously, while others use "adjustment" in a
psychological, self-perceived or subjective sense. Presumably this
latter usage can be contrasted to "adaptation" which would be
considered more of a sociological term roughly synonymous with
"acculturation”, "social integration®™ or (for some scholars)
nraggimilation®. Where the findings of psychologists or other
scholars who focussed on subjective aspects are referred to, and it
might be a distortion of their work to use "adaptation®, the word
nadjustment” is retained. Occasionally, "adjustment"” is used for
stylistic purposes when the word "adaptation®™ would otherwise
appear too often in one sentence, or is used to connote a general
sense as opposed to the technical sense associated with empirical

measures.
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Until about 1985, the large body of survey data and
theoretical literature on the adaptation of newcomerg to North
America concerned immigrants who had been admitted under normal
bureaucratic channels in a relatively orderly manner, and who
emigrated from Europe or Britain. At the time the present survey
was conducted in late 1983 and early 1984, few studies of refugee
adaptation existed, so it was necessary at that time to rely
largely on the traditional literature. In the nearly ten years
since then, many studies of South East Asian (hereinafter "SEA")

refugees have been published and are reviewed in this chapter.

2.1 Theories of Adaptation

The following review of theory focusses on definitions and
terminology, in the context of immigrant and refugee adaptation to
Western societies.

An examination of a cross-section of sociological publications
dealing with race and ethnic relations reveals that there is no
consistent usage of the terms "integration"™ and "assimilation".
{(There was at least a consensus that "amalgamation” is the result
of intermarriage and miscegenation). The standard source of

definitions of assimilation is Gordon (1964), who ligsts seven

types, namely, cultural, structural, intermarriage,
identificational, attitudinal, behavioural and civic. The first

type, also known ag acculturation, is defined as the blending or
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fusion of cultural aspects that occurs when two or more cultures
come into contact. It is submitted that this definition is
tautological unless what is meant by "fusion" and "blending® is
specified. The second type, "structural assimilation", refers to
the entry of an immigrant group's members into the associations of
the dominant group. This is also known as social assimilation.
The typology begins to disintegrate at the third stage, where
intermarriage is claimed to be a third type of assimilation. It is
submitted that intermarriage is a particular kind of structural
assimilation (into the family institution) and should not be a
discrete category (unless what is being attempted is a taxonomy
rather than a typology).

Gordon's fourth type of assgimilation, "identificational",
seems to stem from a different concept --the immigrant's mental
reaction-- than the first three types, and thus does not belong in
the same classification scheme. The £ifth, sixth and seventh types
seem to refer to yet wanother focus -- the host society's reaction.
It would appear that the only uncontentious part of Gordon's
typology is the distinction between cultural and social
assimilation, but a clear (i.e. non-overlapping) distinction
between culture and society has eluded most sociologists and
anthropologists. In fact a heuristic example of what can occur
when someone attempts to treat the typology seriously is the

following excerpt from Alba (1978):
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Following Gordon (1964), a distinction is usually made
between two different kinds of assimilation:
acculturation, the acquisition of the 'majority' culture;
and social or structural assimilation, the acquisition of
primary relationships, including intermarriage ... The
distinction is necessary because it appears that
acculturation can occur without social assimilation.
Thus, the acquisition of many America cultural patterns
by ... groups in BAmerica is not evidence of their
complete assimilation.

But the independence of acculturation and social
assimilation is asymmetric, for social assimilation
cannot occur without acculturation....Thus, acculturation
is a necessary antecedent and possible consequence of
social assimilation.

(Alba, 1978: 3-4)

Later in the same paper, at p. 15 Alba provides a discussion
of exogamy in the context of social assimilation indicates the
weakness of Gordon's (1964) separation of structural assimilation
and intermarriage.

Spencer (1976) defines assimilation as the process by which a
group integrates into the culture around it, giving up its
distinctive lifestyle and eventually losing its unique identity as
a community. However, Spencer (1976: 274) adds, "It might
contribute some aspects of its own original culture to the larger
pattern.™ This latter definition would be clear were it not for
its use of "integration", which was not well defined previously,
and furthermore seems to be used in a very different senge than
previously defined. Generally, then, Spencer's definitions are
confusing and contain contradictions. One fails to discern a
substantial difference between integration and assimilation,

especially since the latter appears to be a likely result of the
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former. That 1is, ethnic groups appear in the definition of
integration, but a given ethnic group has disappeared into the host
culture when assimilation is complete. It appears that there isg a
confusion between the "Melting Pot" and "Ethnic Mosaic® concepts.

Unwittingly adding to this confusion, Finnan (1983) defines
asgimilation in a way that conforms to others' definition of
integration. Finnan takes a slightly more "social psychological"n
approach also reminiscent of the Berger and Luckmann (1966)

sociclogy of knowledge orientation when she says:

Refugee assimilation can be seen as a process of creating
an order appropriate to the new environment while
remaining sensitive to the oxder which prevailed in their
home country. The process of creating and maintaining
order is continual. Both the environment and the person
constantly change and order is created. Each refugee
must make his or her own adjustments, but the refugee
community shapes each member's new social ordering.
Order is not always possible; refugees frequently become
frustrated because their new world seems chaotic...
Occupational assimilation is part of this cognitive
process. Refugees make sense of their occupational world
and find a place for themselves in it.

(Finnan, 1983: 307}
Another social scientist criticized the trend in Sociology to
narrow the concept of assimilation, and took a particular exception
to the definition found in the Dictionary of Social Science:

This essay contends that it is more rewarding to
regard assimilation as a process of great generality, one
whereby cultural differences are reduced, and to pair it
with the opposing process of differentiation, whereby
cultural differences are increased. It sees both
processes as resulting from choices of individuals when
faced with alternatives generated by social structures
and situations...

The concept of a uniform process of change is
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misleading, as is the failure to acknowledge that the
receiving group undergoes change in absorbing the
other... In cuisine, change is more evenly balanced and
more rapid, each group adopting some of the dishes
favoured by the other...the minority changes in the
direction of the majority, but sometimes it is the other

way round... Minorities bring dances, costumes, sports,
which, 1like football, may soon lose their ethnic
identification...

It is now widely accepted that a conception of
assimilation as a unitary process is misleading... The
adoption by immigrants of majority practices may give an
appearance of change but underlying values may not have
altered. Moreover, the majority society itself is
divided by socioeconomic status, regions, life styles,
and perhaps by ethnicity. Social 1life... may be
compartmentalized so it becomes difficult to identify the
group or practices in the majority society to which the
minority may be expected to assimilate. It is customary
to ask to what extent a minority is assimilated, but the
question can also be asked of the majority... Ethnic
identities are not... programmed into individuals, but
have continually to be established from the actions of
Decople...

(Banton, 1983: 33-35)

The present author agrees with Banton that assimilation is a
multi-facetted process wherein the immigrant culture adopts
increasingly more of the host society's culture and wherein the
dominant culture absorbs some of the minority group's culture.
Thus the questionnaire for this survey includes many diverse
questions on culture (e.g. relating to food, entertainment,
shopping, and socializing).

Porter {1965) believed that instead of an homogenization
process over time, in Canada there is a preservation of immigrant
cultures which perpetuates ethnic differences in socioeconomic

status. Between 1931 and 1961 the differences in ethnic group
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representation in the professional and financial occupations
persisted. In other occupational categories inequalities in ethnic
group representation were reduced over the three decades. Likewise
the large majority of the ethnic groups were gradually reducing
their over-representation in the lower categories. {(For Europeans,
the change was dramatic over thirty years.) The overall tendency
for British and Jewish groups to dominate the upper categories and
for aboriginals, Italians and French to dominate the lower
categories remained, however. A survey of all the studies which
have attempted to confirm or refute the Porter thesis, and a
critique of Porter, would take the present review of terminology
too far afield.

Canadian sociologists have tended to reserve the term
"multiculturalism® for public policy contexts, and to use the term

inteqration for their research and theoretic analyses.

Integration is defined by a contemporary Canadian sociologist
(Spencer, 1976) as the full, joint participation of several ethnic
groups in the same activities. Instead of clear cut memberships,
the integrated ethnic communities have weak boundaries and many
marginal members. Each community has an ecumenical spirit, sharing
its culture with any persons who wish to participate, and adopting
patterns from other cultures (Spencer, 1976: 274). It is submitted
that Spencer's definition constitutes more a formulation of the

Canadian concept of multiculturalism than a usable definition of
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integration.
Breton, another Canadian gsociologist states that the direction
of the immigrant's integration:

will to a large extent result from the forces of attraction
(positive and negative) stemming from three communities: the
community of his ethnicity, the native (receiving) community,
and the other ethnic communities.”

(Breton, 1964: 193)

Charles Hobart (unpublished, n.d. at p. 7) discussed the
process of integration in which the immigrant involves himself
progressively more deeply in more areas of the life of the new
society. Cox (1985: 71) also asserts that integration is ra
constantly changing and evolving" process and never a "static,
definable state". According to this dynamic perspective, both the
immigrant group and the host society are changed by the association
with each other, but the immigrant group does not completely lose
its own cultural identity.

Integration is defined by Hobart (op. cit. at p. 7) as a
"social structural concept, referring to the fusion of distinctive
immigrant social structures with those of the host society".

In regard to cultural integration or "acculturation” as it is
more commonly called, a confusion of terminology also reigns in the
literature. Barer-Stein (1988), for example, uses acculturation
synonymously with culture adaptation, intercultural adjustment, and
cultural accommodation. Hobart's definition of acculturation jibes

with Gordon's conceptualization of the blending or fusion of
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immigrant and host cultures. {(Hobart, like most other scholars in
the area, regards assimilation from a Melting Pot perspective, i.e.

the elimination of the immigrant group's unique characteristics.)

In a paper entitled "Explorations of Acculturation: Toward a
Model of Ethnic Identity", Clark et al. (1976) conceptually
combined the "clagsic" conception of acculturation with the newer
"ethnic identity" one (alluded to by Banton in the 1983 quotation
above), and by empirical measurements of three generations of two
ethnic groups in San Francisco, claimed to "reveal the influence of
individual choice in the expression of ethnic identity" (1976, at
P. 231). The final paragraph of their paper succinctly summarizes
what appears to be an important theoretical and empirical finding:

In addition to an indicator of acculturation

(Acculturation Balance Scale), we have defined and

quantified two other (out of many possible} dimensions:

Traditional Orientation and Anglo Face. The patterns in

which these three dimensions combine - patterns we have

called Ethnic Identity Profile Types - are determined by
generation of residence in the United States, and
personal choice, but not by the particular ethnic group

to which the individual belongs.

(Clark et al. 1976: 237)

Like Hobart (n.d.) and Cox (1985), and to some extent Banton
(1983), Chimbos (1980), another Canadian socioclogist, also defines
integration as a process:

Social integration does not necessarily mean
assimilation, the 1loss of the individual's ethnic
identity or his language and culture. It simply refers
to a large degree of social and structural interaction
between the ethnic minority and the rest of society.

(Chimbosg, 1980: 135)
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Interestingly, Chimbos proceeds to distinguish cultural integration
(operationalized by measuring satisfaction with Canadian life,
learning the host society's language, identification with the host
nation) from structural integration (operationalized by measuring
friendship networks, formal organization membership, and
employment). The maintenance of the immigrant's cultural heritage
is treated separately.

Dreidger (1980), yet another Canadian sociologist, complicates
the issue considerably. Very briefly, Dreidger posits that

aggimilation and amalgamation are theories which purport to explain

the processes by which immigrants' ethnicity disappears into Anglo
Conformity and the Melting Pot respectively. In the Melting Pot
view, new cultures are not merely absorbed. Rather, the outcome
for the larger society is a culture which, rather synthetically, is
different from the mere sum of its parts (Park, 1950). These views
can be contrasted with multivariate assimilation (Gordon, 1964) and
modified pluralism (Glazer and Moynihan, 1963) which for Dreidger
are theories accounting for the retention of ethnic characterisgtics
in part or in a changed form.

Strand and Jones Jr. (1985) posit that refugees who anticipate
a new and different life in the West assimilate more quickly thzan
those who flee in haste without planning or forethought. Presumably
most refugees fleeing the early stages of a civil war or invasion,

the start of a famine, an earthquake or other calamity do not even
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know where they will be spending the rest of their lives. Whereas
refugees fleeing a relatively long term situation, e.g. political,
religious or ethnic conflict, often anticipate a new culture,
sometimes even over-identifying with it, those who suddenly run
from catastrophe take years to come to terms psychologically with
the fact that they won't be returning home in the near future. They
often maintain frequent contact with relatives back home and do not
identify with the new country.

The traditional models of assimilation best fit what Strand
and Jones Jr. call the "political" types of refugees rather than
the "involuntary migrants®"™. They see the procesgs as enculturation
into the new culture and deculturation from the old culture. More
specifically they talk of a process of socialization, development
of reciprocal identification, inter-marriage and social mobility,
and assimilation. In addition to discussing the traditional models,
Strand and Jones Jr. also cite economic adaptation as a different
model, wherein government intervention in regard to job finding and
training is aimed at economic independence. An unintended series of
consequences is improved language skills followed by assimilation.

Strand and Jones Jr. (1985: 131-134) then assert that a
partial explanation called the "ethnic enclave model"” which they
think best represents the experiences of Asian Americans. Ethnic
group solidarity is asserted to be the key, on the ground that

enclaves provide emotional and social support to bridge the host
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and Asian cultures and to develop economic self-sufficiency for
Asians experiencing initial downward mobility. Ethnic group
solidarity is translated into economic power as submarkets develop
within the enclaves and this is a necessary precursor to economic
and social progress toward assimilation in subsequent generations.
Upward mobility in the new society tends to be delayed until the
third generation.

The inevitable conclusion from this review is that the theory
of immigrant adaptation has some way to go before reaching
scientific status. Various authors define terms in whatever way
they wish, contradicting each other and mixing definitions and
explanations to create tautologies in a haphazard manner. Many of
the foregoing quotations and paraphrases can be categorized as
little more than self-indulgent pontification, wherein jargon-
loaded statements substitute for the rigorous theory construction
by logical induction seen in more developed areas of social
science. It was therefore difficult to extract much in the way of
useful concepts to guide the present study. Moreowver most of the
theorizing reflects one of two value-laden assumptions. U.S.
theorists assume assimilation is a desirable goal whereas Canadian
sociologists and political scientists generally admire the multi-
cultural concept which is usually seen as more liberal and less
imperialistic than the American "melting pot". For liberal and

leftist Canadians, the end point of immigration is adaptation to
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Canada while maintaining the original culture, and not total

assimilation.

2.2 Concepts chogen for present study

In this study, the author subscribes to the notion of
integration being an interactive and dynamic process, as understood
by Hobart, Chimbos, Cox, Finnan (despite her use of the 1label
"aggimilation” instead of "integration®") and by Strand and Jones
Jr. (except for their assumption that total assimilation occurs
after reciprocal identification, intermarriage and upward economic
mobility). This influenced the discussion of results and the
original construction of questions. For example some of the
questions composed for the survey aimed at measuring not only
aspects of traditional Vietnamese culture and Canadian culture and
society, but, where possible, both. For example instead of simply
asking about how much Vietnamese music is listened to, or how much
Canadian music is listened to, a question would ask what proportion
of listening time was devoted to Vietnamese music, and what
proportion to Canadian. As another example, it was asked whether
oirthday anniversaries are celebrated, since having a birthday
party is not a Vietnamese custcm. However it may have been that
Vietnamese guests were invited t:o this Canadian celebration if it
was held. Thus the questions tapped not only whether certain

customs were followed but to what extent they involved cultural
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mingling. Of course since integration is a process the time
dimension was used in the analysis as a predictor variable. Also
reflecting the processual aspects of integration, some of tne
questions were framed "when you arrived in Canada”™ while others
dealing with the same phenomenon were framed "now".

The findings of Strand and Jones Jr. (1985) and others who
discuss the ethnic enclave (see section 2.5 below under
occupational adaptation) were the impetus for several guestions on
this survey regarding participation in the ethnic social network.

Chimbos® (1980) bifurcated conception of cultural and
structural integration influenced the choice of possible dependent
variables. For example, in addition to more common indicators of
acculturation such as inclination toward Canadian food, language
and music, questions about satisfaction with life in Canada, and
comparison to Vietnamese life, were used tc measure cultural
integration. Questions on exogamy (intermarriage), who is
socialized with on and off work, and associations fregquented are
intended to tap structural integration. All of the many questions
dealing with income and labour force status are also indicators of
structural integration. The distinction between cultural and
structural integration was used to ensure that the questionnaire
was not overly biased (quantitatively) toward cultural or
structural aspects of adaptation. Finally, the concept was used to

assist labelling of factors in the factor analysis.
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The problematic notion of assimilation can be avoided simply
because 396% of the Boat People had been in Canada less than five
years at the time of the survey. Thus a tendency for some
respondents to seek out Canadian food or entertainment is not
interpreted as assimilation, regardless of whether Vietnamese food
or entertainment is abandoned or retained. (Recall that Chimbes
considers retention as a separate concept. This makes practical
sense given that in the present context some Vietnamese food and
entertainment was not available in Canada 1983-84.) Moreover the
provincial and federal government support for multiculturalism
makes consideration of assimilation unnecessary unless (as appears
to be the case for German-Canadians) there is an overt attempt by
the incoming group to assimilate in the American "melting pot"
sense.

Overall, the present study deals with adaptation or

adjustment. It is worth considering that

...the concept of adaptation is itself rot without problems.
It is a multidimensional phenomenon which embraces such
factors as satisfaction, identification, cognitive, linguistic
and behavioural acculturation, economic performance and social
integration. Adaptation, in this context, can be defined in
operational terms as ‘'partaking in the life of the country
productively (economically and socially) and to one's
advantage (making use of the country's opportunities for

advancement, its culture, social services and related
features)?

(Grygier and Ribordy, 1973: 87)
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2.3 Literature on employment

Employment is a major value and minimal status regquirement for
personsg of good health and aged between about twenty and sixty in
our Bsociety. Having a job is a practical necessity beyond the
level of mere subsistence on welfare or other forms of assistance
from the government or private charities. Employment is possibly
even more crucial for immigrants, because occupational adaptation
greatly facilitates their socio-cultural adaptation.

Following is a summary of some North American and British
studies of the employment rates of SEA refugees in their new
environments. Estimates of the rate of unemployment among SEA
immigrants in the USA ranged from a high of nearly 50% (Lin, Tazuma
and Masuda, 1379) to a low of 5% (Montero, 1979).

The U.S. Interagency Task Force on Indochinese Refugees (IATF)
found (according to the summary by Relly, 1877) that as of Dec.
1975, 64.5% of all male refugees over age sixteen were emploved
[i.e. an unemployment rate of 35.5%) , and of the employed, only
79.9% were working full time, often at wages below the minimum.

Nguyen and Henkin (1982) found that in the USA only 2.6% of
Boat People who had arrived in 1975, and 5.7% of those who arrived
after, were unemployed.

Lin et al. (1979) interviewed 152 Vietnamese refugees upon
arrival in Washington State in 1975, and another 141 refugees one

yYear following their settlement in the U.S. The Lin team found
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that nearly half of the sample of SEA newcomers in Washington State
remained unemployed one year after their settlement in the United
States.

Montero (1979) conducted a large scale study of Vietnamese
refugees in the U.S8. The design of that survey was extremely
complex and the following summary, although lengthy, is as brief as
can be without distorting or misrepresenting what was accomplished
by the Montero team.

What is labelled the "first wave survey" measured the socio-
economic status of Vietnamese refugees to serve as a benchmark for
subsequent "waves" of survey data. Information on 35,000 evacuees
was available for a systematic random (1 in 7) sample. The totail
number of respondents was 4,926. In the late summer of 1975
telephone interviews were conducted with household heads. In the
second wave a similar survey was conducted to assess the situation
of refugees being resettled as of October 15. A simple random
gelection resulted in 978 interviews. Also there was a follow up on
a random selection of 446 families from the first wave.

During the month of July and early August 1976, "third wave"
interviews were completed with 617 heads of household drawn from a
population of all Vviet Nam refugees resettled in the USA. This
comprised a total of 2,936 persons (referred to as the cross-
sectional sample). A wnecoxd component of the third wave survey

consisted of 398 heads of household, comprising a total of 2,071
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persong who had previously been interviewed in both the first and
gecond wave surveys (the longitudinal sample).

During March and April 1977, a fourth wave survey was
conducted on 166 households from the third wave. Telephone
interviews were completed with 645 heads of household (541 from the
longitudinal group and 104 from the non-response group),
representing a crosg-section of all Vietnamese rafugees in the USA
and comprising a total of 2,949 persons. In projecting estimates
for the entire Vietnawese refugee population as of the survey date,
each of these 645 cases was weighted to reflect the demographic
characteristics of the larger Vietnamese refugee population.

During the months of July and August 1977 a fifth wave survey
was conducted, whereirn 607 of the above 645 households were
reinterviewed (2,817 persons}. The same weighting method was used.

It appears that Montero (1979: 631) defined the labour force
and unemployment in the same manner as used in the Canada's
official Labour Force Survey. Apparently the unemployment rates
derived from the following method: "Between August 1975 and August
1977, five cross-sectional samples of Vietnam refugees were
surveyed at five points in time" (Montero, 1979: 630) From the
fifth survey it was found that there was an unemployment rate of
only 5% for males and 6.8% for females, considerably less than
overall U.S. averages at that time.

Three factors may have influenced Montero's (1979) findings.

Because the interviews were conducted by telephone, there may have
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been a systematic bias in the status of subjects interviewed. A
sizable number of recently arrived Vietramese might have had
limited access to telephones. Those who were employed, and hence
more affluent, would be more likely to possess telephone service.
Second, those who were reasonably fluent in the English language
{(and hence more employable) would be more likely to own a telephone
than those who spoke only Vietnamese {(who would have a more limited
repertoire of telephone contacts.) Third, the new immigrants may
have been alarmed by a telephone interview with a stranger in an
apparently 'official' capacity. The use of the telephone, which
relies totally on audial communication, inhibits rapport between
the interviewer and subject. Difficulties in building rapport
would be further exaggerated for the refugee in an unfamiliar
social situation. Thus, fear or embarrassment could discourage the
refugees from revealing the fact that they were unemployed.
Nevertheless, the Montero study seems adequately designed and
employe an impressive sample size. Confidence in the reliability of
the data is further bolstered by the fact that there was no
statistically significant difference between the sample of subjects
interviewed and the universe on the basis of age, sex, education
and date of release from the camp the refugees first stayed in.
Strand (1984) studied 800 SEA households in San Diego. The
Hmong, Laotians, Cambodians and Vietnamese in his sample had
arrived as early as 1975, and as recently as a few months before
the paper was published. For the latter cohort the unemployment

rate was 80%, and the rate decreased gradually to a low of 7% for
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those in the USA six years. (The labour force participation rate
over the same time span increased from 8% to 88%, although the rate
for those in the USA 4-5 years was actually higher, at 94%, than
for those with six years resgidence.)

Bach and Seguin (1986) studied variables affecting the labour
force participation of Vietnamese in the American state of
California. The scientists obtained their raw data from two
national surveys of SEAs conducted in 1982 and 1983 by the Office
of Refujee Resettlement, U.S8. Department of Health and Human
Services. The surveys were designed to be representative of the
population of SEA refugees who arrived in the USA between April
1975 and April 1982 or '83. Interviews were conducted during
October of each year. Respondents were obtained from two sampling
frames; lists provided by Immigration and Naturalization Services,
and the aforementioned Office of Refugee Resettlement. The authors
noted that:

In many ways, the studies resembled longitudinal surveys in

which an individual must be followed after the initial

interview using former addresses and various other techniques
to trace their regidences. ... The only major exception is the
likelihood that the survey underrepresented secondary migrants

- that is those who have moved from their place of initial

residence and who could not be relocated. This is an

important, potential bias because secondary migrants may

differ from those successfully interviewed...

{Bach and Seguin, 1986: 391-392)

The Bach and Seguin (1986) study found a significant gender
difference even after controlling for variables commonly used to

account for apparent sex-based differences. According to the
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researchers, "Refugee men, who are of the same age, have similarly
composed households, have comparnble levels of former education,
and have undergone relatively similar experiences in the United
States (at least those measured here) still have a full 15 percent
higher labor force participation rate then refugee women." (Bach
and Seguin, 1986: 397)

Bach and Seguin {1986) also discovered that "foreign education
is by far the most significant predictor of 1labor force
participation. Regardless of what combination of variables are
included in the equation, the magnitude of the relationship between
foreign education and labor force participation persists." (Bach
and Sequin, 1986: 397)

Bach and Seguin (1986 at p. 400) also found that type of
sponsorship was a significant determinant of 1labour force
participation even after other variables such as English ability
and education were controlled. "Refugees sponsored by their
formerly-resettled relatives have a significantly lower rate of
labour force participation than those assisted by both American
families and caurch congregations. But this negative effect is very
particular. It occurs only among women who have arrived since
1980." This peculiarity was attributed by the scientists to the
construction of ethnic communities. "In this instance, it involves
the incorporation of refugee women into an ethnic community in

which women are under greater constraints in the home or are less
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able to make the interpersonal connections [that can lead tol
employment."” (Bach and Seguin, 1986: 400)

Caplan (1989) had his team interview 1,384 individual South
East Asians who had arrived in the USA since April, 1975. He was
able to collect data on household members as well. Information was
thereby obtained on 4,160 adults and 2,615 children in f£five
centres: Orange County, California, Chicago, Houston, Boston and
Seattle. The sample was not a random one, insofar as the five areas
had been selected and insofar as within the areas a combination of
methods was needed to obtain enough respondents. The results were
nevertheless deemed representative of the experience of SEAs in
large U.S. cities and the immediate surroundings. Sampling was done
in 1981 and respondents were re-interviewed in 1984. Half the
respondents were ethnic Vietnamese, 20% were Sino-Vietnamese and
the rest were Laotians. Caplan found that the unemployment rate was
a function of length of residence in America. The rate dropped from
88% at four months to 25% at 40 or more months. The labour force
participation rate, ignoring length of residence, was 44%.

Canadian research is now reviewed. An optimistic 1979 study by
the vietnamese Association of Toronto of 80 refugees reported 15%
unemployment and stated that all of the unemployed were either
taking an English language course or undertaking a vocational
training course. However, it appears that the subjects in this

survey were not drawn by random sampling techniques. Consequently,
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there can be little faith placed in the validity, reliability, or

generalizability of that study.

Findings from an unpublished 1981 study of Indochinese
refugees conducted in-house for Alberta Manpower by Mrs. Ann
Sunahara (hereafter cited as Alberta Manpower, 1981) found an 8%
unemployment rate, reflecting the prosperous economy in the
province at the time.

A non-scientific internal mini-study performed for Alberta
Manpower's Settlement Services Branch by summer student Sophia de
Pina after the 1981-82 recession had begun gave rise to a rough
estimate that the unemployment rate of Vietnamese refugees in
Edmonton in the summer of 1984 was between 30 and 45%.

Findings from studies conducted in other provinces also
indicated major pre and post-recession differences. A survey
conducted in mid 1981 by the Quebec government (Deschamps, 1982) of
2,000 households of Vietnamese, Cambodian and Laotian refugees who
had arrived in late 1979 and early 1980 found an unemployment rate
of 22% in mid 1981. A follow up study (Deschamps, 1985} found a
worsened situation in mid 1982. Nearly all of the Vietnamese
respondents had been in the labour force (working or seeking work)
during the preceding year. 0f the total number of Vietnamese
respondents, B86% had experienced at least one episode of employment
and only 7% had never succeeded in getting a job. However, 46% of

those who had worked had experienced at 1least one period of
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unemployment during the year and only 42% had worked continuocusly
at a full-time job.

In 1983 a study by the Manitoba government (Government of
Manitoba, 1983) indicated an unemployment rate for the Vietnamese
in that province of 31,3%.

Mr. Brian Bell, Director of Refugee Resettlement Policy for
Canada Employment and Immigration Commission (hereafter CEIC) was
widely quoted by the news media circa 1983 as opining that the
Vietnamese unemployment rate exceeded 25% nationally. Overall, it
is believed that the unemployment rates for the groups of
Vietnamese across Canada in the early 1980's were much higher than
corresponding rates for Canadian citizens (about 18% in the
Maritimes, 11% in Ontario and 14% in the Western provinces,
according to the Labour Force Survey results published by
Statistics Canada, Ottawa), since the refugees were probably among
the hardest hit by the 1982-84 recession.

A 1983 study by the Ottawa-Carlton Southeast Asian Refugee
Regsearch Project (Nguyen et al., 1983) reported an overall
unemployment rate of 23% for a SEA sample consisting of Chinese-
Vietnamese (44%), ethnic Vietnamese (33%), Cambodians (14%), and
Laotians (10% of the sample). The unemployment rate varied
significantly by ethnic group: Laotians had the lowest rate, 17.2%,
while Cambodians suffered from the highest rate, 35%. The rate also

varied with type of sponsorship, with government sponsorees naving



43

a rate of 31% and private sponsorees having a rate of 15%.

Samuel (1987) found via a survey of existing empirical studies
that those Vietnamese refugees who settled in urban centres had an
unemployment rate about half that of those who were living in non-
metropolitan areas. The latter group had a rate of about 24%.
Other findings were that the unemployment rate eighteen months
after arrival was 10.4%, compared to a Canadian rate of 8.5% at
that point in time.

Ba (1988: 197) said the following regarding SEAs in New
Brunswick. "If we take into account their 'incorporated capital!
which was initially small, we have to admit that the refugees are
successful: their unemployment record in relative terms is better
than that of the average labour force in New Brunswick and Canada."
However it is important to consult Ba's footnote to that statement,
which reads. "The majority of refugees ... had worked up to 70
hours a week during the first two years after the sponsorship
program, some by having two full-time or thiee part-time jobs."

Woon, Wong and Woo (1988) reported an unemployment rate of
16.4% in 1980 and 32.8% in 1985 for Vietnamese in Victoria, B.C.
Indra (1988) found an overall employment rate of 65.4% for her
sample of Vietnamese in Alberta, and reported that most of the
employed had full-time jobs. She found an unemployment rate of
20.9% for the ethnic Vietnamese and 51.4% for the Sino-Vietnamese,

and noted that female rates were higher than male.
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Woon et al. (1988) found female unemployment rates to be much
higher than male, in Victoria, Canada, in both 1980 and *'85. This
was true for both ethnic and 8ino-Vietnamese.

Copeland (1988) found an unemployment rate for SEAs in
Manitoba of 30%, compared to 9% for the province's total work force
{(seasonally adjusted). The rate for females was higher than for
males, and the wate for youths (under age 24) was 38% {(compared to
12% for the province).

Some information on the employment of Vietnamese in Britain is
found in reports by Jones (1982; 1983a; 1983b) and letters by Jones
and his colleagues to the editors of Refuge magazine, cited Jones
{(1683c) . The present author has been unable to access the actual
Jones et al. reports, but according to the reviews in Refuge and by
Caplan (1989}, and to the Jones et al. responses to the Refuge
reviews, the unemployment rate of male Vietnamese refugees in
Britain was 84% overall, and varied according to length of
residence in Britain. Specifically, the unemployment rate dropped
from 100% on arrival to 64% after two years to 24% for those in
Britain the longest (four or more years). Details on the sample are
not available to the present author, but it appears that they were
aged 17-65 and that the most senior refugees (in terms of length of
residence) had been in the U.K. for two years, and over half the
sample had been in the U.K. 1less than eighteen months.

Particularly, of the 3,450 refugees aged 17-65 who were eligible to
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work when the survey wasg taken, only 16% were employed. For
refugees in their fiftieg, the rate was even lower, at 5%, while
for those aged 20-29, only 18% were employed.

A partial explanation for this unfortunate situation is the
fact that the majority of the 11,500 refugees were ethnic Chinese
from North Viet Nam, with no prior contact with Western culture or
large cities. These people had minimal education and few
occupational skills usable in Britain, and had been rejected by the
USA, Canada, Australia and France for those reasons. The British
economy was not robust at the time, and social security provisions
discouraged adults with several children from working. Although
there were some 90,000 ethnic Chinese across Britain, there was no
concentrated community or ghetto of them, and certainly no Chinese-
Vietnamese community to serve as a support group. (According to
various Chinese-Canadians this author has talked to in various
Canadian cities since 1983, the established Chinese in Canada
disparage all refugees, so one cannot expect that Britain's Chinese
would have done anything to help the refugees.)

According to Jones and his colleagues (Jones, 1983c), other
reasons for the dismal British experience included the very poor
level of English language skill by the immigrants, and the lack of
any long term programs or policies t» assist the newcomers.
According to Jones (1982, 1983c), programs were ad hoc, short term

or "front end loaded", and there was little coordination between
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service providers, both public or private. Other problems included
an extremely low staff-to-refugee ratio, staff with an empire -
colony attitude rather than a social work one, a shortage of
housing, and no national English as a Second Language (ESL) program
like the one in Canada. British ESL training was instead local,
piecemeal and sporadic.

viviani (1964) reviewed several Australian studies of
Vietnamese refugees who had arrived 1978-81. She found that the
unemployment rate varied from study to study, and with the
refugees' length of residence in Australia, but never exceeded 40%
and did not fall below 27% Wooden (1991) found unemployment
decreased with length of residence in Australia.

A topic related to all of the foregoing, and one which bridges
the next section, is the phenomenon of remigration within Canada to
seek = employment, more hours of work per week, or a better job.
Generalizing from several Canadian studies, Samuel (1987} reported
that there had been some remigration to urban centres by SEAs
originally not located in large cities. Indra (1988: 72) reported
that the majority of Vietnamese not in large ¢ities remigrated to
them once the sponsorship term had expired. The same phenomenon
was true in the National Capital Region (the ”‘ttawa and Hull area)
according to Le and Nguyen {(1$88: 128). Refugees not in the capital
city tended to move there or to other Canadian metropoli (e.qg.

Tororto), and even many of those in the capital city remigrated to
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larger cities. The same finding was reported by Dorais (1988: 170)
for Quebec, especially the Quebec City area which experienced
remigration to Montreal, and for the Atlantic provinces by Ba

(1988: 200), and by Copeland (1988: 98) for Manitoba.

2.4 Literature on occupational mobility

For newcomers to the industrialized and post-industrial West,
initial downward mobility or even unemployment is common, and
upward mobility can be slow: Martin and Encel (1981: ch. 5), Smith
(1981), Banton (1983), Brown (1984), Saunders (1985). For
immigrants with professional or technical skills, initial
underemployment or downward socioeconomic mobility is the norm.
The SEAs in the USA and Canada are no exception: Kelly (1977),
Vignes and Hall (1979), Buchignani (1980), Indra (1980: 183), Starr
and Roberts (1982), Deschamps (1982), Nguyen and Henkin (1982),
Strand and Jones Jr. (1985), Samuel (1987), Woon et al. (1988),
Copeland (1988), Heipel (1950). In the previously mentioned
(section 2.3, p. 35) IATF survey {cited in Kelly, 1977) Vietnamese
who found work "found jobs outside areas in which they had
previously worked and which were considered lower on the
occupational scale". (Relly, 1977: 177)

The complex Montero (1979) study reported considerable
downward mobility for Vietnamese immigrants who had been white

collar workers, and somewhat less downward movement amongst blue
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collar workers. However, even among the latter, 56% were working
at a lower status occupation than they were trained for. The
proportion of households earning under $200 per month decreased
from 42% at Phase One to 3% at the fifth interview phase.
Concomitantly, the prcportion of households earning in the top
bracket (at least $800 per month) increased from 15% to 51%. 1In
that study the simple white collar versus blue collar dichotomy is
unacceptably crude, but this is compensated for by the fact that
actual income data was obtained.

Turning to the Caplan study of a decade later (Caplan, 1989)
the methodology of which was described in the previous section, it
was found that 71% of SEA refugees in the American labour force
held low status, low pay jobs. The Caplan book does not provide a
specific comparison of the status level of American jobs to jobs
held in viet Nam (only U.S. jobs were ranked according to the
"Duncan SEI") so one cannot say that there was significant dcwnward
mobility. There was clear evidence of upward mobility within the
USA- using the first American job as the starting point. Caplan
{1989, at p. 62) compared the averaged total household income (as
a numerator) to the 1982 U.S. "poverty line" income {(as the
denominator) and multiplied by 100. He found that at four months
U.S. residence the ovwerall percentage was 46 {(i.e. the sample
averaged a household income of less than half the "poverty linen

household income), but the percentage rose steadily to 101% at one
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year's lengch of residence and to 171% at 40 or more months.
Adjusting for changes in the poverty line over time (which was
apparently done but not reported in the Caplan book) made the

results even more impressive.

According to a summary provided in the Greater Toronto South

East Asian Refugee Task Force Report (Feb. 1981) a U.S. study by

#obert Bach, based on a 7% sample of 157,509 Indochinese refugees
located in Jan. 1979, found that 45% were in blue collar work,
compared to 33% of the U.S. population. The unemployment rate for
the youth in the sample was also higher than the overall U.2. youth
rate. (The present author has been unable to obtain further details
of Bach's original study.)

Turning to Canadian data, Samuel (1987) found that 25% of
Vietnamese refugees ligted their former occupations as
professional-technical but only 4% held such occupations during
their first year here. Heipel (1990) found initial downward
mobility for 58% of his sample of Central American refugees in
London, Ontario which he attributed to lack of English, non-
recognition of foreign credentials and discrimination from
professional and trade associations and from employers. Just over
a quarter of his sample had been professionals in Central America
but when studied only one of the 76 had a professional occupation

in London.

Robert T. Bach (Greater Toronto South East Asian Refugee Task
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Force Report, 1981) studied a sample of 11,000 Indochinese refugees
in tha U.9. and found that 45% were in blue collar work, compared
to 33% of the U.S. population.

The Quebec study cited above (Deschamps, 1982) found low
incomes and employment in physically demanding occupations. In
most cases the wife worked to supplement the family income, and
earned an average of $159 per week, primarily in gervice and
textile industries.

A study sponsored by the Alberta Law Foundation, conducted in
Calgary in 1981 by Hai Nguyen, found that after two to three years
in Cunada, only 10 of the 22 Indochinese who had held professional
or technical positions in South East Asia were currently working in
cccupations of comparable status. It is difficult to generalize
from the results of this study as the subject pool was quite small.

The study by Woon, Wong and Woo (cited Woon et al., 1988)
conducted in Victoria, British Columbia found underemployment and
downward mobility for both ethnic Vietnamese (p. 49) and Sino-
Vietnamese (p. 52). The latter group fared the worst in this
regard. Forty two percent experienced downward mobility relative to
their prior status in Viet Nam, and 13% found that their Vietnamese
occupational skills were irrelevant in the new labour market. An
interesting result of this (1988: 61) was stress induced by not
knowing how to fill the enforced 'leisure' time, which is ironic

since so many Canadians travel to Victoria to vacation or retire.
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Copeland (1988: 102) also reported that many of the SEAs in

his Manitoba sample (centred in Winnipeg) were underemployed.

While not dealing with Third World refugees, a review of the
literature on immigration and unemployment in Canada by Clodman and
Richmond (1982) concluded that unemployment rates drop considerably
after the first year but remain high even after three years, with
as many as one third of immigrants failing to achieve their
intended occupational statusg. Very similar results regarding the
proportion of immigrants still below their former status after two
to four years in Canada were reported by Weiermair (1976).
Similarly, Richmond (1967) reported that around 60% of immigrants
do not recover their former occupational status even after many
years in Canada.

To summarize the foregoing, the unemployment rate among South
East Asian refugees in North America reportedly ranges from 5% to
50%. The sheer range of this "average rate" suggests that so many
variables affect refugee employment (including the quality of the
research, the local economy, characteristics of the refugee cohort,
length of stay at time of survey, dispersement versus residential
concentration, and the quality and quantity of support services)
that few generalizations are possible. Certainly the recession
Canada experienced circa 1981-82 had a serious effect on the
economic adaptation of the Boat People, who had made impressive

initial progress in 1979 and '80 (Deschamps, 1985; Woon, 1987; Woon



52

et al., 1988; Dorais, 1988; Le and Nguyen, 1988). It does appear
that initial underemployment is a problem for skilled or educated
refugeesa, as evidenced by a disproportionately high percentage of

retugees engaged in unskilled or blue collar work.

2.5 EBEffect of ethnic networks on occupational adaptation

Studies of the relationship between ethnic natworks and
occupational adaptation have shown that among immigrauts in large
Canadian cities, a common method of obtaining employment has been
through social network contacts rather than through employment
agencies or newspaper advertisements This has been shown by Haines
et _al. (1981a), Chan (1987) and Woon (1987) regarding SEAs;
Ashworth (1977; regarding Chinese; Chimbos (1980) regarding Greeks;
Anderson (1974) regarding Portuguese; and Calzavara (1983)
regarding Jews, Italians, and Portuguese. Comparing several studies
from the early 1980's, Samuel (1987) reported that some Indochinese
refugees relied more on their sponsors while others relied more on
"word of mouth" or Canada Employment Centres. Also relevant is a
participant-observation study by Buchignani (1977) of Fijians in
British Columbia, which found that extended kin systems were
sources of mutual aid in structural adaptation. Similarly, Kutz-
Harder (1990) found that certain groups, namely Armenians and
Afghansg, totally absorbeu new refugees into their Canadian

communities, taking total control over their lives and ensuring
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they had jobs within a few days.

Anderson (1974) found that eventual occupational status was
dependent on what the "gatekeeper" offered. That is, the job could
turn out. to be a dead end or a stepping stone, the latter usually
being a semi-skilled or unionized position. Calzavara (1983) found
ethnic differences in the quality of jobs offered to new arrivals
from the home country. It should be noted that "stepping stone”
jobs are less likely for third world refugees. Tran {1991} found
that Indochinese refugees in the USA who were sponsored by
relatives were less likely to even have jcbs than those sponsored
by volunteer organizations. The Anderson and Calzavara studies
dealt with Buropean immigrants, but as will be seen below, the same
phenomenon applies to recent refugees.

Heipel (1990) found that Central Americans received jobsg via
their ethnic social network, but that these were "dead end"®, low
status positions. Bushart (1990) opined that the system whereby low
status jobs are received through the ethnic social network inhibits
long term occupational adaptation and can result in periods of
unemployment. He argued that extensive language and occupational
upgrading upon arrival were preferable to immediate employment at
low level occupations, so as to ensure continuous employment and
high status jobs in the long zun.

In the Quebec study by Deschamps (1982), sponsors were the

modal source of successful job referrals, accounting for 25% of
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such referrals. Friends and relatives were the next most frequently
cited source.

Chan (1987) interviewed 119 Indochinese in Montreal and found
that 70% got their most recent job via social networks (friends,
and to a muci. lesser extent relatives and sponsors). None used
newspapers or employment agencies.

In an opportunity sample of 175 ESL (English as a Second
Language) students in Vancouver, mostly East Indian and Chinese,
Ashworth (1977) found that 60% of the employed got their jobs via
friends or relatives.

Woon (1987) studied twenty Vietnamese households in Victoria,
British Columbia in the spring of 1983. The interviewees had urban
and relatively high socioceconomic status backgrcounds. Woon found
that of those refugees who succeeded in finding work, over 75% did
so through their own efforts. BEven for those refugees who were
government sponsored, more than half found jobs on their own. Of
course in Victoria circa 1979-83 there were few established
Vietnamese refugees, such that an ethnic network as a source of
jobs was not as viable an option as in other Canadian cities. Once
the recession hit Vvictoria in 1980, the government sponsored
refugees were more able to find employment than were the privately
gspongsored job seekers. This was apparently Jecause the former had
more direct job hunting experience and had made extensive use of

their social network. Overall, both before and after 1980, much
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better jobs were found through the efforts of private sponsors,
Canada Employment Centres and the Refugee Aid Centre than by
refugees on their own.

In further analyzing data from the same study, Woon et al.
(1988) observed that the ethnic Vietnamese had an unemployment rate
about 40% higher than their Sino compatriots. The latter had a
better chance of finding work due to the established Chinese
subculture and economy. However the jobs obtained were at minimal
wages and sometimes exploitive. The Victoria research data were
collected circa 1980-85, at which time it was too early to be sure
whether those unskilled jobs were 'dead end' or 'stepping stone'.

An unpublished study by Alberta Manpower {(1981) found 69% of
first jobs for Indochinese refugees were obtained through official
sources (government and volunteer agencies) rather than
gatekeepers. On the other hand, 37% of second jobs, compared to
18% of first, were obtained through friends.

According to Mullan (1989), ethnic social networks have a
major influence on occupational status of immigrants:

Within these individual network types some of the benefits

accruing to migrants are startling. Access to personal U.S.

networks result in an average 4.4 point advantage in

occupational prestige scores over no access.

(Mullan, 1989: 82)

In this study of Mexican immigrants to the United States,

Mullan (1989) further observed that occupational success or

failure was not solely due to socioeconomic characteristice, but
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was in part due to the migrants' societal infrastructure and the
fact that migrants differentially accessed and utilized the
networks.

Gold (1989) found that numerous mutual assistance groups aided
the adaptation of Vietnamese in California. The associations were
based on such criteria as occupation, military service, religion or
regional origin, and offered services including resettlement and
newspaper publication.

On the other hand, intense involvement with an ethnic
community or social network may have a deleterious effect on
integration. As Cox {1985) said, "A well developed ethnic group
will tend to slow down integration®" and thereby create adaptation
problems. This is because:

If the ethnic group is well developed, it becomes less
important to niaster the local language or in other ways adapt
to the new environment. This can effect further education,
employment... and 80 on.

(Cox, 1985: 83)

Beiser (1990) found that what he called the "cocoon" effect
resulted in Chinese-Vietnamese having £far fewer psychoclogical
adaptation symptoms than ethnic Vietnamese, but making much slower

socio-cultural adaptation.

2.5(a) Effect of ethnic ghettos on occupational adaptation

The discussion so far in this section (2.5) has dealt with the

effect of ethnic social networks on occupational adaptation. A
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closely related topic is the effect of ethnic residential and
commercial clustering on occupational adaptation. Since the ethnic
social network is often physically located in an ethnic enclave,
the two topics are 80 closely related that it has been decided to
deal with the "ghetto effect"™ as a subtopic of section 2.5 rather
than a separate topic.

Pisarowicz and Tosher (1982) studied the formation of a
Vietnamese enclave or ghetto in Sun Valley, Colorado. The social
scientists found that the presence of a large ethnic community can
retard integration. The researchers noted that Sun Vzlley attracted
Vietnamese from all over the USA, and that the ghetto residents
tended to have similar background traits; namely having lived
outside of Saigon when in Viet Nam, and having been labourers in
Viet Nam. Pisarowicz and Tosher (1982: 74-75) also found the Sun
Valley residents to have worse English skills than Vietnamese
refugees in the Denver area dispersed outside the enclave. Some
ghetto residents moved out because they felt that the enclave
delayed integration (Pisarowicz and Tosher, 1982: 77).

Dorais :988: 174) noted briefly that the SEAs in Quebec City
clustered together residentially "in the same area of the city, if
not in the same apartment building, as their relatives."

Cox (1985: 83) stated that reliance on the ethnic group to the
exclusion of the rest of the host society is likely to be only a

short term problem for the immigrant, and it may in any case be
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offset by the benefits the ethnic group can provide for its
members. This was apparently confirmed by Dorais (1991) who
reported that in Quebec City SEAs had established ethnic
communities which were often linked to the presence of relatively
well educated and economically successful individuals.

According to a study of Vietnamese in California by Bach and
Segquin {1986}, males had a higher employment rate than females, but
this was due more to social than physiological aspects of gender.
The spurious relationship between gender and employment was
reportedly due to the construction of ethnic communities. "In this
instance, it involves the incorporation of refugee women into an
ethnic community in which women are under greater constraints in
the home or are less able to make the interpersonal connections
[that can lead to] employment." (Bach and Seguin, 1986: 400)

Bushart (1590) remarked that there is a tendency for some
refugees in New York State to survive on welfare payments in cities
where this is a norm, whereas in smaller communities there is much
less likelihood of this occurring. Apparently where there are no
egstablished ghettos, local residents are more "outreaching®™ to the
new immigrants and this assists their sconomic¢ and psychol<;ical
adjustment. In cities where the newcomer immediately moves into an
vthnic enclave, the other city residents remain aloof and the
newcomer adopts the norms of the enclave, which in some cases

includes a reliance on public assistance and little motivation to



adapt to the new culture.

2.6 Effect of gender on employment rates and occupational mobility

The previously mentioned Bach and Segquin (1986) study
indicates a significant gender difference in labour force
participation even after controlling for variables commonly used to
account for apparent sex-based differences. According to the
researchers "Refugee men, who are of the gsame age, have similarly
composed households, have comparable levels of former education,
and have undergone relatively similar experiences in the United
States (at least those measured here) still have a full 15 percent
higher lator force participation rate then refugee women." (Bach
and Seguin, 1986: 397) However the Adifference between the sexes in
employment was attributed largely to community norms and ensuing
social and proximity factors. In a regression analysis, Strand
(1984) found that gender was only spuriously predictive of
employment status.

Michalowski (1987) used secondary analysis of existing data on
economic adaptation to illustrate, via population pyramids (a
common demographic device), an age-gender interaction.

Woon (1987) also found that job search methods, sponsorship
and gender interacted in regard to whether a job was obtained and
the quality of the job. Generally, females fared worse than males.
Chan and Lam (1987b) and Woon et al. (1988) found that for some
Vietnamese there was a husband-wife role reversal. Some wives had

paid jobs whereas the husbands were the 'homemakers'.
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2.7 Bffect of Ernglish fluency on employment rates and occupational

mobility
According to John Samuel (1987), a senior researcher with the
Canadian government:
Clearly, prcoficiency in English or PFrench was an
important empioyment factor for Indochinese refugees
arriving in Canada during a period of recession.
Knowledge of English or French probably would not have
been 8o important had the economy been buoyant as
reported in an early U.S. study (Montero, 1979) which
found that despite little English proficiency nine out of
ten refugees found jobs between 1975 and 1979. ... In the
national survey of Indochinese refugees, those who had
poor or no knowledge of English had an unemployment rate
that was four points higher (i1.8 vs. 7.8%) than those
with a fluent, good or fair knowledge of the language.
(Samuel, 1987: 69-70)
Montero (1%79) found that employment rates were positively
correlated with level of English proficiency. Strand (1984) used
multiple regression to discover that the main and only significant
predictor across his sample of Hmong, Laotian, Cambodian and
Vietnamese refugees in San Diego was enrollment in ESL (English
language) classes. Not only did Strand feel that oral English skill
was a major predictor of occupational status, but he also felt that
writing skills were important, as, for example, in the context of
filling out job zpplications. Saunders (1985) said that lack of BSL
led to unemployment, underemployment and downward mobility for
Russian Jews who arrived in Vancouver.
In a review of 25 studies on economic adaptation of immigraats

(including refugees), Richmond (1981) emphasized the importance of
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fluency in English on employability. Also, employment in jobs

requiring the use of English greatly contributes to the development
of fluency in the English language. Thus the relationship between
English skill and employment is bi-directional over time, although
it may operate in one direction at a point in time. For example, a
minimal amount of English skill may be needed to obtain a job, and
thereafter the job itself may improve the worker's English, which
may in turn help her to get a better job. (The author has witnessed
this phenomenon in regard to two Brazilian immigrants he befriended
in Toronto in 1987.) It is worth emphasizing that the relationship
between employment status and BEnglish skill is circular rather than
being a uni-directional cause and effect one. It is therefore
futile to attempt to determine over any period of time exceeding a
few days whether English fluency leads to employment and better
jobs, or (contrarily) whether increased fluency results from
employment and from working at higher status jobs which involve
more use of the English language.

Nguyen and Henkin (1982) believed that the rate of learning a
new language is far more important than language ability on arrival
in the new land, and they thought that the Vietnamese learned
English quickly. The young learned due to their youth and the old
due to their familiarity with French (transfer knowledge). Also,
the Nguyen and Henkin sample did not include Chinese-Vietnamese,

whose language is much more different from English than Vietnamese
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is from English. Another suspected reason for the fast learning was
that the first (1975) wave were dispersed and had no ethnic
community to delay their immersion into an English speaking
culture. (The later wave learned m« "2 slowly due to the by-then
established ethnic community.) Nguyen and Henkin (1982) also
believed that the much higher education of the original wave helped
them learn English faster.

Pisarowicz and Tosher {1982) found that Vietnamese refugees in
Colorado who had higher socioceconomic status (SES) than other
Vietnamese refugees had better English skills. This may have been
partly a background factor {(higher education and /or job training
on arrival) and partly a contextual (post-arrival) factor in that
the "better English" group did not live in the Sun Valley ghetto,
but were dispersed throughout Metropolitan Denver. The "better
English® cohort had higher SES both in Vviet Nam and in the USA,
suggesting that English skill was at least partly causal in the
maintenance of the SES.

wooden (1991) controlled for age, gender, education and
premigration employment history and still found that refugees in
Australia were significantly more likely to be unemployed than non-
refugees (despite a gradual improvement over time). The difference

was attributed to the poor English skills of the refugees.
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2.8 Bffect of education on employment rates and occupational

mobility

Richmond (1974) concluded from a review of the literature that
occupational status was a function of immigrants' education. A
decade later, Samuel and Woloski (1985) reviewed the labour market
experiences of Canadian immigrants and came to the same conclusion.
Park (1981) studied Korean immigrants in Los Angeles and found a
positive correlation between education or socio-economic status on
arrival and socio-cultural adaptation.
As noted in earlier in this chapter, Nguyen and Henkin (1982} found
that highly educated Vietnamese learned English faster than less
educated Vietnamese, 80 presumably this would also lead to faster
occupational mobility.

Hundreds of studies over the last several decades have shown
that education is correlated with income, and recent studies in
Alberta have shown that youths' chances of obtaining jobs increase
with education (Creative Employment Development Association, 1984;
Statistics Canada, 1984, Table 8). Similarly, regarding immigrants,
Richmond (1974 raview of literature) and Samuel and Woloski (1985)
found a positive correlation between education on arrival and
occupational adaptation. In :he case of Third World immigrants,
however, since many are forced initially to take low status jobs at
the minimum wage, with any foreign diplomas, degrees or
certificates not being recognized, there may be no such correlation

for the present sample of refugees with relatively short length of

residence in Canada.
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According to Richmond (1974} and Starr et al. (1979, 1982),
immigrants and refugees with higher levels of education tend to be
less subjectively adjusted than those with less education. This
may be due to downward occupational mobility with feelings of
frustrated expectations, status inconsistency, and relative
deprivation.! It appears that education will be positively
correlated with long term adaptation, especially with economic or
"hard"” measures of adaptation, but will be unrelated to short term
objective measures thereof, and inversely related to "soft" (socio-
cultural and subjective) aspects (especially in the short term and
absent a certain level of objective adaptation).

Bach and Seguin (1986) found that "foreign education is by far
the most significant predictor of 1labor force participation.
Regardless of what combination of variables are included in the
equation, the magnitude of the relationship between foreign
education and laoor force participation persists." (Bach and
Seguin, 1986: 397)

All the above must be taken in light of the problems of
initial downward mobility, underemployment and the non-recognition
of foreign credentials held by new immigrants and refugees. Thus
for most newcomers the positive effect of education will be delayed
for several months or years, or at least until the newcomer can

function in English.



6h

2.3 Bffect of sponsorship on employment rates and occupational

mobility
Bach and Seguin (1986) also found that type of sponsorsbip was
a significant determinant of labour force participation even after

other variables such as English ability and education were

controlled:

Refugees sponsored by their formerly-resettled relatives have
a significantly lower rate of labour force participation than
those assisted by both American families and church
congregations. But this negative effect is very particular.
It occurs only among women who have arrived since 1980.

(Bach and Segquin, 1986: 400)

Woon (1987) found a somewhat complicated interaction between
gender and type of sponsorship in regard to the quality of jobs
obtained. Also determinative of job status was how the job was
found (i.e. by the refugee alone, by the ethnic group, by the
government - whether or not it was the sponsor, by the private
sponsor, or by the Refugee Aid Centre). In this vein, Samuel {(1987)
reported that type of sponsorship had an effect on the unemployment
rate of Indochinese refugees, and on length of unemployment prior
to first Canadian job, but that different levels of education
between the groups were also responsible for the differences.

Tran (1991) studied Indochinese refugees in the USA and found
that those sponsored by volunteer agencies were more likely to be
employed than those sponsored by ethnic relatives.

It may be that sponsorship effects are spurious, or quickly

disappear with time beyond the period of sponsorship. Indra (1987:
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9-10) concluded that the effects of sponsorship are much less than

previously thought

2.10 Literature on subjective adaptation

It cannot be assumed that objective measures of cultural or
occupational adaptation fully measure the adjustment of refugees to
North American culture. It is important to also understznd how the
refugees perceive their situations. It is equally of interest to
the social scientist to ascertain what factors affect or predict
the variance in these perceptions. Such a task requires objective
measurement of the subjective aspects of the refugees' adaptation,
and objective measures of whatever factors are expected to affect
subjective adjustment. In the present survey, for example,
perceived or felt satisfaction with present life in Canada is the
measure of "subjective adaptation”, whereas other studies to be
reviewed below use other measures.

Richmond (1974: 17, 30, 31) reviewed the literature on the
adjustment of immigrants to Canada, including a major Toronto
survey, and found an inverse relation between education and
subjective aspects of adaptation. These early findings have been
replicated in recent studies of SEA refugees in North America. In
the section immediately preceding the one above, i.2. chapter 2.8,
studies were revir ‘.31 which showed how education, while positively
correlated with economic adaptation, may be inversely related to

subjective adjustment.

Stein (1979) declared that occupatiocnal adaptation greatly
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facilitates cultural, social and psychological adjustment. He

observed that:

Employment seems to be the c¢ritical factor in moving the
refugees in-o the mainstream of society. Beside restoring the
refugee's sense of *'self regard', employment provides contact
with colleagues, the boss, and the company. It also offers
opportunities to learn and practice the language, discover and
conform to group norms, and develop social involvement and
acceptance. It provides, in addition, the income needed to
participate in social and cultural activities.

(Stein, 1979: 27-28)

Beiser (1990) found that employment served two main functions
for 3BA refugees in the Lower Mainland of British Columbia.
Firstly, employment provided a way of paying living expenses and
gradually increasing standard of 1living; the same €function
employment has for Canadians. Secondly, however, employment served
to fulfil obligations to relatives left in the homeland. Unlike
Canadians, occupational status w4s no% important for these recent
(up to ten years of Canadian residence) arrivals. In fact
underemployment did not create mental health problems (especially
for parents who had apparently transferred their aspirations to
their children).

Lin et al. {(1%79) used the Cornell Medical Index (CMI) to
measure the general psycho-social status of a semi-random, semi-
convenience sample of Vietnamese who arrived in the USA in 1975. Of
the 152 respondents who were studied in phase one, 54 were re-

evaluated a year later (phase two), along with 39 respondents who



68

had not participated in phase one and 48 newly recruited from the
Vietnamese community. Mean CMI scores were almost identical when
the 1975 and 1976 data are compared. However, in phase one there
was no correlation between total CMI scores and variables such as
age, marital status, family type, education and occupation.
Contrarily, in phase two, significant differences were found in
gender, age-gender categories, marital status and family type. The
researchers concluded that the initial tasks dealinyg with
adaptation and stress were Dbasgic and affected refugees
indiscriminately, while a year 1later the .forementioned
differential affects became measurable. For example, young ex-
military enlisted men with no U.S8. relatives fared the best while
divorced or widowed female household heads fared the worst. There
were significant age-gender interactions. Plotting tbe CMI scores
horizontally over age, with CMI scores vertically ‘higher score
indicative of worse adjustment) one sees a U shape for males and an
arch shape for the females. Simply, for males the most adjusted
were the 21-45 year olds, while for females the most adjusted were
under 21 or over 45. Thus the groups with the most problems were
reproductive aged women and young and old men. Also in phase two,
marital status had a significant effect, with the married being the
least adjusted (probably due to greater family responsibilities).

Wiseman (1985) found that satisfaction with 1life for

immigrants derived from such basics as extent of social services
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received, especially regarding housing, job placement and health.
Lam (1983) interviewed 64 Chinese-Vietnamese refugees in
Montreal and obtained data on age, sex, previous SES, types of
sponsorship, family intactness, and traumatic experiences. Lam
then examined how these six variables were associated with 2) the
refugees' perceived chance of success in Canada and b) their felt
satisfaction with their life here. The following associations were
noted: refugees' perceived chance of success was very strongly
associated with family intactness and strongly associated with
previous high SES, sponsorship by a small group of people (as
opposed to government), and a relatively low level of previous
traumatic experiences. The refugees' perceived chance of success
had little relationship to their age or sex. Indra (1988) in her
study of self-concept of Vietnamese in Alberta stated:

Low status and unremunerative jobs among Vietnamese and Sino-
Vietnamese in this sample do not in themselves correlate with
lower self -esteem. Relative deprivation and higher
expectations seem to lead those Vietnamese who are more
educated to a less strong self-concept than others.

(Indra, 1988: 91)

Starr et al. (1973) found that traits which should help an
Indochinese immigrant adapt to Western culture (higher education,
better English fluency, less powerful ethnic reference group) were
associated with relatively poor mental health.

Nguyen and Henkin (1982) found no relationship between

satisfaction with life in the USA and the Vietnamese' income. (The
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Peargson r correlation was almost zero.) The researchers concluded
that "those refugees with high incomes aze not necessarily more
gatigfied with their new life than those who earn less." (Nguyen

and Henkin, 1982 at p. 113)

2.11 Effect of age on subjective aspects of adaptation

Migration research has confirmed the layperson's perception
that age is inversely correlated with adaptation to a new culture.
Children are inherently more adaptable and receptive to new stimuli
than older persons are. An unpublished report by Kwok Chan
summarized in the Montreal Gazette 10 Feb. 1982 documents an
extreme case wherein some of the older refugees were spending much
of their time in a nostalgic reverie, unable to cope with their new
situation. Starr and Roberts (1982) found that age was not related
to adjustment, measured via the popular Langner scale of general
mental health, and via the well-known MMPI scale of personality.
{(The Starr and Roberts (1982) study was cross-sectional rather than
longitudinal and the sample had been in the USA up to three years.)

One recalls from the Lin et al. {1979) study that there were no

gender or age effects in the first year but that gender and age had
significant effects during the second year of residence. Algo,

there were important gender-age interactions.
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2.12 PBffect of municipal s8ize on subjective asgpects of

adaptation

"Big city" life is known by both social psychologists and
laypersons to be more impersonal, fast paced and less friendly and
intimate than "small town" life. Alternately one might expect that
the greater diversity and stimulation of urban life might lead to
faster acculturation for newcomers. There are no migration research
studies to justify these competing hypotheses (that refugee
adaptation would be better or worse in nonmetropolitan areas)
although ethnic residentizl segregation and/or clustering has been
studied by Montero (1979), Jones {1982, 1983a, 1983b, 1983c),
Haines (1980a, 1980b), Haines et_al. {198la), Nguyen and Henkin
{(1982), Pisarowicz and Tosher (1982) and Knudsen (1983). Samuel
(1987: 68) reported a much lower unemployment rate for Vietnamese
refugees in urban centres than in non-urban. Both he and the
several 1988 studies reviewed above in chapter 2.3 found a tendency
to re-migrate to such urban centres. This was mainly to take

advantage of better employment opportunities.

2.13 Bffect of ethnicity on subjective aspects of adaptation

Given that there is already a 1large Chinese-Canadian
subculture, and many Chinese-Canadians have become successful in
buginess and some areas of academia and are entering the

traditional professions, it may be hypothesized that the Chinese-
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Vietnamese will adjust faster than the ethnic Vietnamese. On the
other hand, this writer was told that the astablished Chinese-
Canadians have no inclination to assist these new competitors. A
Chinese-Canadian told this researcher that the word "refugea®
connoted such extreme disdain that a Chinese-Canadian would not say
it face-to-face to a Sino-Vietnamese, although it reflected the
true attitude held. Woon et al. (1988) indicated that many
Vietnamese-Chinese have changed the spelling of their family names
(e.g Hunng or Vuong to Wong, Ly to Lee, Tran to Chan etc.) to
appear Chinese-Canadian. Thie all suggests that adaptation may be
more difficult £for the Chinese-Vietnamese than the ethnic
Vietnamese.

Some research (Desbarats, 1986; Gold, 1989) has shown this
effect. Indra's (1987) discussion of Vietnamese-Sino-Vietnamese
attitudes also indicates that the established Chinese-Canadians
show no mercy toward the refugees. This would forestall any
cooperation by the former toward the latter, vitiating any
hypothetical advantage over the ethnically Vietnamese. On the other
hand one might expect that the Chinese-Vietnamese are so motivated
to compete with the established Chinese to work even harder than
the ethnically Vietnamese. (As was mentioned in chapter one, in
Viet Nam the Chinese tended tc be successful merchants.) Indeed
this researcher was told by one of his asgsistants that the Sino-

Vietnamese feel the pressure to compete with the earlier Ch.nese.
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This might result in better economic adaptation compared to the

ethnic vietnamese but in no advantage on subjective factors or

socio-cultural adaptation.

Beiser (1950) found that what he called the "cocoon" effect
resulted in Chinese-Vietnamese having far fewer psychological
adaptaticn sywptoms than ethnic Vietnamese, but also in their

making much slower socio-cultural adaptation. Dorais (1988)

reported:

What Woon (1984) says about the Victoria C! 1cse refugees from
South Vietnam is also true in Quebec: thcy feel completely
alien to Vietnamese politics, and do not contemplate going
back to Vietnam, even if conditions would change there. [Hence
were not interested in the Vietname: ~ Association of Quebec
because it had a political agenda.)

(Dorais, 1988: 183)

The same author went on to say that:

But most refugees do not want ... to become completely
assimilated. Even if all of them understand that they must
change some of their daily habits in order to adapt
successfully to Quebec society, they still wish to remain
faithful to their original identity. This is especially true
for political refugees, such as many Cambodians or ethnic
Vietnamese, who would return back to their country if
conditions changed there. It is less so for economic refugees,
like most Sino-Vietnamese, who have decided once and for all
to start a new life in North America.

(Dorais, 1988: 186)

2.14 Effect of ethnic network on subjective aspects of adaptation

The ethnic community can provide economic opportunities and
friendship opportunities, and can create conditions for the

individual which will allow him/her to pursue his/her interests and
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realize his/her self potential. (Sources include Rogg, 1574;
Buchignani, 1977; Finnan, 1983; Knudsen, 1983; Strand and Jones
Jr., 1985; van Esterik and Van Esterik, 1988.) An ethnic social
network can provide an immigrant with social and psychological
support (Murphy, 1965; Starr et al., 1979; Chan, 1987; Chan and
Lam, 1987a, 1987b; Copeland, 1988: 112) as well as providing new
friends or potential spouses, the perpetuation of the homeland's
diet, music, dance, holy days or festivals, religion and related
rituals, and news about the homeland as well as information about
the host culture and local job opportuunities (Buchignani, 1977;
Finnan, 1983; Dorais, 1991).

It might be presumed that such social and psychological
support would "arm®™ the immigrant or "immunize" him or her against
culture shock or traumatic alienation, so that the immigrant would
be better able to adapt to the new scociety. On the other hand, such
intra-ethnic involvement may provide so much comfort and scope that
it becomes a self-sufficient lifestyle, leaving the members with no
need or inclination to adapt to the host culture (Pisarowicz and
Tosher, 1982 at p. 77; Cox, 1985 at p. 83).

Pisarowicz and Tosher (1982) found that in Crlorado, the non-
enclave cohort of Vietnamese refugees, who had higher SES (both in
Viet Nam and in America) and better English than those in the Sun
Valley enclave, were less happy and more eager to return to Viet

Nam should conditions improve there. The researchers attributed



this to alienation resulting from not living in the enclave.
Beiser (1990) reporte. that psychiatric symptom rates were
highest for SEAs who lacked social support from friends and/or
relatives, and who were unmarried. He also found that rates for
Chinese-Vietnamese were no higher than the overall Vancouver area
population; whereas the rates for the ethnic Vietnamese were three
times higher, and he attributed this to the cushioning cffect of
the pre-existing Chinese subculture in Vancouver. Ghettoization in
the socio-cultural sense (with or without any residential
concentration) may make it easy for immigrants to survive in the
new land without integrating (Richmond, 1972; Nguyen and Henkin,
1982) . This would be especially likely in Canadian cities where the
concept of multiculturalism is an official federal policy also
adhered to by municipal politicians seeking the ethnic vote.
Finnan (1983) wrote about the job satisfaction of refugees.
and believed it was a function of perception of or by the ethnic
community moreso than by the individual refugee:
Role definitions, as well as values, are refracted
through the prism of the ethnic community. The refugees'
ethnic community (including both an established ethnic
group and other new arrivals) helps members redefine
occupational roles and recreate an occupational
hierarchy. In sum, the refugee community actively
supports the occupational assimilation of its members.
However, its influence on job choice is but its most
obvious role. The comnunity also influences the way its

members make sense of their world, including the
occupational environment.

(Finnan, 1983: 307)
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Possibly the foregoing can be generalized from occupational
satisfaction to general satisfaction with life in the new society,
given the importance of occupation in Western society. Possibly
supporting this speculation is Starr and Robertsg' (1982) finding
that attitudes toward the Vietnamese reference group were
gignificantly related to personal adjustment, whereas number of
Vietnamese friends in the neighborhood was not.

Following an idea first suggested by Rogg (1974), Finnan (1983)
professed that what largely determines a newcomer's occupational
gsatisfaction is not the status of the job per se, nor the relative
status ¢f the prior and present occupations, but the rating the

ethnic community puts on the present job. An opposite possible
reason that occupational adaptation does not correlate well with
subjective measures of satisfaction is that educated immigrants may
feel deprived relative to their expectations (cf. Portes, 1969
regarding Cubans in Milwaukee) or compared to the situation of
their peers in the homeland. Melendy (1982) also stated that
Vietnamese and Korean immigrants experienced great frustration and
severe disappointment at the sudden "downward mobility®" they
experienced. (This was also confirmed by a Korean immigration
paralegal colleague the author met at a Toronto immigration law

firm in 1988.)
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2.15 Effect of gender on subjective aspects of adaptation

Starr and Roberts (1982) found that gender was nut related to
adjustment, as measured via the Langner scale, a popular index of
general mental health, and the well-known MMPI scale of
personality. The Lin et al. (1979) study described above found no
sex or age effects in the first year, but found that sex and age
had significant effects during the second year of residence. Also,
there were important sex-age interactions. Given the mauy incidents
reported (e.g. Edmonton Journal, 27 Feb., 1984) by refugee
officials of Vietnamese wives being housewives and/or working in
jobs where they don't interact with Canadians and are subject to
isolation and fatigue, it is expected that such women would score
lower than their husbands on measures of life satisfaction.

Given the many incidents reported by the press and agency
directors of Vietnamese wives being "trapped in the home" or
working as housewives by day and janitors by night, it is clear
that such women will have much less opportunity than their husbands
to interact with Canadians and to learn Canadian culture. (Males
are more independent and likely to be outside more often, in sports
teams more often and employed more often than females.) Also, since
young {under 21 years) and old (45 plus years) Vietnamese females
are more sheltered in the home, such females may be expected to
acculturate more slowly than males of all ages. All of this should
result in worse objective and subjective adaptation for females
than males. On the other hand the high unemployment rate among

Vietnamese male household heads in Edmonton in 1983 -84 apparently
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leads to embarrassment within the family, or conflict, and to
lowered self esteem and depression for males.

Woon et al. (1588) found that some of the female adults in
their sample were "tied" to the home due to homemaker duties, and
experienced social isolation due to lack of a social network in
Victoria at that time. On the other hand, the researchers also
found that some adult females have paid jobs outside the home when
their husbands did not, which forced the husbands into the novel
and uncomfortable role of “"homemaker™. The same role reversal was
discovered by Chan and Lam (1987b) in Montreal. The Woon et al.
team (1988) found that women and children learned English faster
than adult males, and d4ccepted the new culture more readily,
especially when it contained values in their favour (individualism,
liberty, sex equality etc.).

P. Van Bsterik (1980: 159-161) explained that the status of
women in SEA society is much better than in India or mainland
China, and that women in SEA countries are perceived as superior to
men in some respects. Many SEA women were successful business
entrepreneurs or professionals prior to arriving in Canada. In
Canada there could be role uncertainty, however.

Indra (1980: 180-181), asserted that husband-wife, parent-
child and adult-o0ld parent conflict is frequent within Vvietnamese
refugee families in Canada and is likely to be persist for years
due to problems such as husband-wife role reversal (female
"breadwinner", male "househuskand"), less respect for elders, and

more autonomy for teenagers. Indra's (1988: 91) research in Alberta
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discovered that Vietnamese female immigrants had higher self-
concepts than their male counterparts. This difference was presumed
attributable to the difficulty experienced by the men in
establishing a personal role in Canada which satisfies pre-
immigration criteria for being "successful".

Similarly, Dorais (1988) notes that:

The position of some younger women is also very often
different, as they seem to accept new ideas more easily than
males. This may be due to the fact that the social rules
regulating husband-wife and parent-child relations are more
liberal in Canada, and that women expect to gain some measure
of independence by adopting them.

Therefore, adult males probably constitute, in many
cases, one of the groups for which social integration is the
most problematical. They share this dubious distinction with

elderly people, men and women alike, and together form the
most isoclated sector of Indochinese communities.

(Dorais, 19688: 86)

Lin et al. (1979) believed that young and old women were
relatively sheltered, whereas reproduction aged female Vietnamese
imnigrants suffered the stress of a dual role - homemaker and
worker. Vietnamese males agzd 21-45 were better able to adjust than
younger and older males. Likewise, Michalowski (1987) £found
evidence that late adolescent/young adult males were most likely to
experience the best adjustment and had a definite advantage over
females. On the other hand, Starr and Roberts (1982) found sex to

be only spuriously related to subjective adjustment.
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2.16 Bftect of English skill on subjective aspects of adaptation

Increased linguistic skills may also affect a newcomer's
adaptation to other aspects of a new culture. The relationship
betweon proficiency in English as a cause and cultural adaptation
as an effect may be mediated by one or more intervening variables,
such as the personality of the immigrant, his or her group
contacts, or economic resources. Those persons who initially
possess a high degree of confidence and a self image consistent
with learning a new language may be more motivated to attempt to
learn a new language and to risk communication with strangers than
persons without such a psychological makeup. An immigrant's skill
in the host nation's language can also greatly assist his or her
psychological adjustment. The refugee's ability to use the host
nation's language can boost his or her self-confidence, and affect
behaviour by making it more self-guided and less reactive or
dependent.

The rate of learning the new culture and fitting into the
social structure is likely to accelerate as skill in the new
language increases {(Lutheran Immigration and Refugee Services,
197€; and implicit in Jones, 1982 and Knudsen, 1983). A Toronto
study reported that 90% of refugees interviewed related adjustment
problems to a lack of knglish proficienc. (YOUT®EC, 1980). A study
of Indochinese refugees in Illinois, USA revealed that 92% of

persons interviewed hesitated to speak to Americans because of the
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language barrier (Young Yun Kim, 1980).

While facility in the English language aids newcomers in
achieving financial self-support (which in turn helps achieve other
desired ends), lack of English may create problems for newcomers
including alienation, low self esteem, or more severe psychological
handicaps. Stein (1979) observes that:

Studies show those making a poor occupational adjustment
also acculturate poorly and have fewer American friends
and a limited knowledge of English. Some of the least
acculturated refugees, the housewives and the aged, are
those who have the least contact, through employment or
scnoocl, with the dominant culture. Among some poorly
adjusted refugees, who end up doing menial work
surrounded by non-BEnglish speakers, 1live in ethnic
communities, and have little contact with the dominant
culture, there is evidence of poor mental health,
dependency, and other signs of maladjustment. In some
cases refugees have been exploited by their empioyers,
been virtual captives or slaves, owing to their inability
to speak the language.

(Stein, 1979: 28)

Kutz-Harder (1990) advocated placing refugees immediately into
jobs and 1leaving ESL training until a few months later after
initial occupational and self-esteem anxieties had been alleviated.

Two speakers at a recent conference (Toronto, 1990) postulated
that the debate as to whether English as a Second Language (ESL)
education should be given immediately on arrival prior to labour
force entry, or after a job has heen obtained, may be a misguided
one. lleipel (1990) noted the success of vocationally oriented ESL

(job-specific ESL taught at the workplace). Holmes (1990) agreed,
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noting the success of this "Host" program wherein female refugees
are placed in office and restaurant 3jobs with mobility
opportunities, and advocated ESL at all times (until the refugee
was fluent). Bushart (1990) alsc advocated simultaneous working and
ESL training rather than a sequential program. Contrary to Kutz-
Harder (1990) he preferred a long term approach wherein persons
were not immediately "thrown" into low status jobs but were trained
until they could enter the workforce at a level similar to the one

they had had in their country of origin.

2.17 EBffect of education on subjective aspects of adaptation

Hundreds of studies over the last several decades have shown
that education is correlated with income, and recent studies in
Alberta have shown that youths' chances of obtaining jobs increase
with education (e.g. Creative Employment Development Association,
1984; Statistics Canada, 1984, Table 8). Similarly, regarding
immigrants, Richmond (1974 review of literature) and Samuel and
Woloski (1985) found a positive correlation between education on
arrival and occupational adaptation. In the case of Third World
immigrants, however, since meny are forced initially to take low
status jobs at the minimum wage, with any foreign diplomas, degrees
or certificates not being recognized, there may be no such
correlation for the present sample of refugees with relatively

short length of residence in Canada.
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According to Richmond (1974) and Starr et al. (1979, 1982),
immigrants and refugees with higher levels of education tend to be
less subjectively adjusted than those with less education. This may
be due to downward occupational mobility with feelings of
frustrated expectations, status inconsistency, and relative
deprivation.? It appears that education will be positively
correlated with long term adaptation, especially with economic or
"hard" measures of adaptation, but will be unrelated to short term
objective measures of adaptation, and inversely related to "soft"
(socio-cultural and subjective) aspects of adjustment (especially
in the short term and absent a certain 1level of objective
adaptation). Since the present study is not designed to investigate
such complexities, a simple relationship is hypothesized.
Richmond (1967, 1974) notes that while subjectively measured
satisfaction is correlated with occupational mobility, it is also
correlated with degree of social integration and assimilation (in
terms of having Canadian born friends). An interesting relation
between education, satisfaction, occupational progress and

assimilation, was found in Toronto.

The evidence ... suggests that education is positively
associated with all aspects of objective adaptation, but
negatively associated with the subjective aspects. In other
words, the better educated the immigrant on arrival, the more
likely he is to achieve a high occupational status and income
... He will also learn one or both of the official languages
more quickly and in other ways become acculturated to Canadian
society, including the attitudes, values and behavicural norms
of the area in which he settles. The better educated
immigrant is more likely to become active in a variety of
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voluntary associations and to make use of recreational and
other facilities. At the same time, the better educated
immigrant is less likely to settle permanently in Canada, is

often more critical and less satisfied with his life in this
country.

(Richmond, 1974: 17)

Nguyen and Henkin (1982) found the same inverse relationship
between education and subjective adjustment. Specifically, there
was a small (but gignificant, with p.< .05) negative correlation
between education and attitude to the USA, for the professional-
technical wave of Vietnamese but not for the much less educated
second wave. There was a significant positive correlation for both
groups (+.55 for the first wave and +.59 for the second) between
education and perceived acculturation. The authors stated,
"educational level is an important facilitating factor in refugee
acquigition of new language skills and knowledge of the new
culture®, but they also said "Acculturation, however, does not
necessarily lead to a positive attitude toward the new country.®

(Nguyen and Henkin, 1982: 112-113)

2.18 Effect of sponsorship on subjective aspects of adaptation

Presumably those immigrants sponsored by a Canadian family
will have more of a social-psychological and acculturation
advantage than those sponsored by a church or agency, who in turn
will receive more attention to personal needs than those sponsored

by the Canadian government. Those newcomers sponsored by their
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family or close relatives will obviously have the least initial
trauma.’

woon (1984, 1987) focussed on how the relationship with the
sponsor could have a deleterious effect on the Vietnamese refugee,
creating confusion and various feelings including shame,
dependency, suspicion, and resentment. The majority of refugees in
victoria preferred government sponsorship to sponsorship by
Canadian families. On the other hand, 1long term effects of
sponsorship may be much less than previously thought (¢cf. Indra,

1989: 9-10).

2.19 summary of main findings of literature review

Nearly every study which looked at labour force variables
found initial high unemployment for Vietnamese refugees in the New
world, and for those arriving with high occupational status, there
was initial downward mobility. More particularly, English skill
affects labour force adaptation.

If one extends the concept of adaptation to the socio-cultural
realm as well as the occupational, one finds that the socioeconomic
and educational status of immigrants at the time of arrival in the
adopted country has an effect on their adaptation.

There may (or may not be) sex and/or age differences in
adaptation, including subjectively assessed adjustment. =2thnic

clustering (residential or commercial ghettoization) or the lack of
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it may be a causal factor in adaptation. The extent of the
clustering may be related to the size of the municipality of
residence. Long term adaptation may be better in small communities
whereas immediate survival may be better in cities.
Similarly, the extent of an immigrant's involvement in

ethnic social networks may have a causal effect on adaptation.

Adaptation may vary with the ethnicity of the immigrant (i.e.
some ethnic groups may adapt socially-culturally and
occupationally-economically more slowly and with more difficulty
than others). There are apparently interactions between ethnicity
and age.

Sponsorship arrangements (type of, or the presence or absence
of) may affect adaptation.

Differences between the immigrant's background and his/her new

situation in terms of rural versus urban lifestyle may affect

adaptation.

2.20 Formal Hypotheses

From the Review of Literature, the following relationships
were induced for formal testing. In the €following 1list, the
dependent or criterion variable (often a cluster of relevant
measures) precedes the verb which specifies a direct (positive),
inverse (negative), or null relationship between the variables;

while the independent or predictor variable ig cited at the end of
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the hypothesis.

gatisfaction with Canadian Life

According to Richmond (1974) and Starr et al. (1373,

1982), immigrants and refugees with higher levels of education
tend to be less subjectively adjusted than those with less
education. This may be due to downward occupational mobility
with feelings of frustrated expectations, status
inconsistency, and relative deprivation. Therefore it is
hypothesized as follows:

Hl. Satisfaction with life in Canada varies inversely with

educational level at time of arrival in Canada.

Given the many incidents reported (e.g. Edmonton Journal,
27 Feb., 1984) by refugee officials of Vietnamese wives beinqg
housewives and/or working in jobs where they don't interact
with Canadians and are subject to isolation and fatigue, it is
expected that such women would score lower than their husbands
on measures of life satisfaction. On the other hand the high
unemployment rate among Vietnamese male household heads here
in Edmonton in 1983-84 apparently leads to embarrassment
within the family, or conflict, and to lowered self esteem and
depression. Frustration is expected on the part of teenaged
Vietnamese girls torn between the traditional protectionism of
their parents and the 1liberal individualism of the new

culture. Given the high labour force participation of
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Vietnamese women, it is not inconceivable that some of them
could have occupational mobility aspirations. Those who do
will find themselves doubly handicapped; being both immigrant
and female (Boyd, 1975, 1980, 1984; Michalowski, 1987). For
such women, frustration would not be an unnatural reaction.
Indra (1988), however, found that self-concept was higher for
Vietnamese women immigrants than for men, and if self-concept
is a close measure of satisfaction with Canadian life, one
would expect the women to be happier than the men. P. Van
Esterik (1980) noted that females in SEA culture, while
different than males, are not necesgsarily valued less and are
regarded as superior to males in several respects. What would
happen when this role differential met Canadian culture and
the initial adaptation problems of refugees was too early to
say in 1980. Lin et al. (1979) believed that young and old
women were relatively sheltered, whereas reproductioun aged
female Vietnamese immigrants suffered the stress of a dual
role - homemaker and worker. On the other hand Vietnamese
males aged 21-45 were better able to adjust than younger and
older males. However Starr and Roberts (1982) and Strand
(1984) found sex to be only spuriously related to
psychological adjusument and economic adaptation. Since the
literature is inconsistent in regard to which sex is worse off
in adapting to the new culture (possibly due to the age-sex
interaction discovered by Lin et al.), it is safest to posit

the null hypothesis as follows:
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H2. Satisfaction with life in Canada is not agsgsociated with

sex.

Migration research has confirmed the layperson's
perception that age is inversely correlated with adaptation to
a new culture. Children are inherently more adaptable and
receptive to new stimuli than older persons are. An
unpublished report by Kwok Chan summarized in the Montreal
Gazette 10 Feb.,1982 documents an extreme case wherein some of
the older refugees were spending much of their time in a
nostalgic reverie, unable to cope with their new gituation.
Therefore it is hypothesized as follows:

K3. Satisfaction with life in Canada varies inversely with

age.

Since "big «city" 1life is known by both social
psychologists and laypersons to be more impersonal, fast paced
and less friendly than "small town" life, it is hypothesized
as follows:

H4. Satisfaction with life in Canada varies inversely with

gsize of municipality of current residence.

Given the presumed advantage that the Chinese-Vietnamese
have relative to the ethnic Vietnamese (there being a thriving
Chinese-Canadian subculture and economy), it could be

hypothesized that satisfaction with Canadian life would be
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associated with the immigrant's ethnicity (ethnic versus Sino-
Vietnamese). On the other hand, the investigator was told by
hig Vietnamese assistant that the Chinese-vVietnamese feel a
pressure to compete with the established Chinese and that the
established Chinese-Canadians have no inclination to assist
these new competitors. In fact, they had disdain for the
newcomers. A Chinese interpreter from Hong Kong told the
investigator that the word "refugee" is so stigmatic that she
could not translate it into Chinese lest she insult the
interviewees. The field work for this survey, and the paper
by Woon et al. (1988) indicated that many Vietnamese-Chinese
have changed the spelling of their family names to appear
Chinese - Canadian. This all suggests that adaptation may be
more difficult for the Sino-vietnamese than for the ethnic
Vietnamese, as was f_und by Desbarats (1986) and Gold (1989).
To test these two competing hypotheses, the null hypothesis is
as follows:

H5. Ssatisfaction with life in Canada does not vary with the

ethnicity of the immigrant.

The ethnic social network can provide economic
opportunities and friendship opportunities and psychological
support, and can create conditions for the individual which
will allow her to pursue her interests and realize her sgelf
potential. Therefore it is hypothesized as follows:

H6. Satisfaction with life in Canada varies directly with
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extent of involvement in ethnic social network.

Presumably those immigrants sponsored by a Canadian
family will have more of a social-psychological and
acculturation advantage than those sponsored by a church or
agency, who in turn will receive more attention to personal
needs than those sponsored by the Canadian government. Those
newcomers sponsored by their family or close relatives will
obviously have the 1least initial trauma. Therefore it is
hypothesized as follows:

H7. Satisfaction with life in Canada varies according to type

of sponsorship.

S8ccio-Cultural Adaptation

Given the many incidents reported by the press and agency
directors of Vietnamese wives being "trapped in the home” or
working as housewives by day and janitors by night, it is
clear that such women will have much less opportunity than
their husbands to interact with Canadians and to 1learn
Canadian culture. (Contrarily, males are more independent and
likely to be outside more often, in sports teams more often
and employed more often than females.) Alsc, since young
{(under 21 years) and old (45 plus years) Vietnamese females
are more sheltered in the home, such females may be expected
to acculturate more slowly than males of all ages. All of this

suggests that female Vietnamese refugees will not adapt socio-
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culturally as well as their male counterparts. However the
research reviewed above suggests the opposite. Therefore it is
hypothesized that there will be a sex difference, but no
"direction" is specified in the following:

H8. Socio-cultural adaptation varies with sex.

One may expect that the greater diversity and stimulation
of urban life might 1lead to faster acculturation for
newcomers, or, conversely, that the greater intimacy of
nonmetropolitan life, with people being more involved with
each other and more interested in strangers, would lead to
faster acculturation. In order to test these competing
hypotheses no direction (i.e. "direct®™ or "inverse") is
hypothesized:

H9. Socio-cultural adaptation varies with size of municipality

of current residence.

Given that there is already = large Chinese-Canadian
subculture, and many Chinese-Canadians have become successful
in business and academia and are entering the traditional
professions, it may be hypothesized that the Chinese-
Vietnamese will learn Canadian culture faster than their
Vietnamese fellows. On the other hand, personal information
stated to the investigator by his staff and interested third
parties indicates that the established Chinese-Canadians have

no sympathy for the refugees. This would forestall any



93
cooperation by the former toward the latter, vitiating any
hypothetical advantage over the ethnically Vietnamese.
Desbarats (1986) and Gold (1989) found that the Sino-
Vietnamese acculturated worse than did the ethnic Vietnamese.
Therefore it is safest to posit a null hypothesis ag follows:
H10 Socio-cultural adaptation does not vary according to

the ethnicity of the immigrant.

An ethnic social network can provide an immigrant with
social and psychological support (Murphy, 1965; Starr et al.,
1979; van Esterik and Van Esterik, 1988), as well as providing
new friends or potential spouses, the perpetuation of the
homeland's diet, music, dance, holy days or festivals,
religion and related ricuals, and news about the homeland as
well as information about the host culture and local job
opportunities (Buchignani, 1977; Finnan, 1983). It migkt be
presumed that such social and psychological support would
marm®” the immigrant or "immunize® him or her against culture
shock or traumatic alienation, such that such an immigrant
would be better able to adapt to the new society. On the
other hand, such intra-ethnic involvement may provide such
comfort and scope that it becomes a self-sufficient lifestyle,
leaving the members with no need or inclination to adapt to
the host culture (Pisarowicz and Tosher, 1982: 77; Cox, 1985:
83). Ghettoization in the socio-cultural sense (with or

without any residential conzentration) may make it easy for
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immigrants to survive in the new land without integrating
(Richmond, 1972; Nguyen and HerXkin, 1982). This would be
especially likely in Canadian cities where the concept of
multiculturalism is an official federal policy also adhered to
by municipal politicians seeking the ethnic vote. To test
these competing scenarios on the present sample, the null
hypothesis is warranted:

Hl1l, Socio-cultural adaptation does not vary with extent of

involvement in ethnic social network.

Presumably those immigrants sponsored by a Canadian
family will have more of a social-psychological advantage than
those sponsored by a church or agency, who will in turn
receive more attention to personal needs than those sponsored
by the Canadian government. Those newcomers sponsored by
family or other relatives will obviocusly experience the least
initial trauma and have less incentive to immerse themselvesg
in Canadian culture. Therefore it is hypothesized as follows:
Hl2. Socio-cultural adaptation varies according to type of

sponsorship

Economic (including Labour Force, Financial) Adaptation

Hundreds of studies over the last several decades have
shown that education is correlated with income, and recent
studies in Alberta have shown that youths' chances of

obtaining jobs increase with education (Creative Pmployment
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Development Agsociation, 1984; Statistics Canada, 1984, Table
8). Similarly, regarding immigrants, Richmond (1974 review of
literature); Samuel and Woloski (1885) found a positive
correlation between education on arrival and occupational
adaptation. In the case of Third World immigrants, however,
since many are forced initially to take low status jobs at the
minimum wage, with any foreign diplomas, degrees or
certificates not being recognized, there may be no such
correlation for the present sample of refugees with relatively
short length of residence in Canada. Strand (1584) in a
regregsion study of Vietnamese refugees who had been in the
USA up to eight years found that education level did not
predict the dependent variable of employment/unemployment.
Similarly Wooden (1991) found that when education (and other
common "predictors" of economic adaptation) was controlled
for, it had no effect. Given the uncertainty, a null
hypothegis is appropriate:

H13. Economic adaptation does not vary with educational level.

Samuel (1987), generalizing from various Canadian
surveys, found a much lower unemployment rate for Vietnamese
refugees in urban centres than in non-urban, ard evidence of
remigration. Indra (1988: 72) found that in Alberta :he vast
majority of the Vietnamese refugees who were sponsored in
small cities, towns and villages moved to the nearest large

city as soon as their term of sponsorship expired. This was
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secondarily motivated by a desire to join relatives and ethnic
social networks, and primarily induced by the wish to take
advantage of perceived better employment opportunities in the
larger cities. The same is true of SEAs who found themselves
in non-metropolitan localities in other parts of Canada.
However none of the aforementioned studies existed in 1982
when the hypotheses for this thesis were defended before the
dissertation committee, and this writer was unable to obtain
a copy of the 1988 studies until Dec. 1991. Moreover the above
reports were not unanimous and definitive that the wvast
majority of remigrants found themselves in better financial
situations. Hence it was decided that the null hypothesis
should be used:

H14. Economic adaptation does not vary with size of

municipality of current residence.

As was discussed under HS5 and H10, it is unclear whether
or not the Chinese-Vietnamese have any advantage over their
ethnically Vietnamese compatriots given that the existing
Chinese-Canadian subculture and economy may provide an inroad
or may be an obstacle in that the establigshed Chinese-
Canadians see the Chinese from Viet Nam as commercial enemies.
It could even be that the Chinese-Vietnamese are motivated by
the need to compete with the established Chinese to work even
harder than the ethnically Vietnamese. Desbarats (1986) and

Gold (1989) found that the Sino-Vietnamese were economically
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worse adapted than the ethnic Vietnamese even after all other
variables were controlled for, and even though in Viet Nam the
Chinese had been successful entrepreneurs. Given uncertainty
over the direction of any relationship, the null hypothesis is
warranted:

H15. Economic adaptation does not vary according to the

ethnicity of the immigrant.

It is unclear whether language skill is a principal
ncauge" of employment and better jobs, or whether employment
and better jobs are the main cause of improved language skill.
Probably both hypotheses are valid and the relationship is
best described as a spiral rather than a simple line with two
time points. Woon (1987) reported a tendency to enroll in ESL
classes but then to drop out in order to work; immediate
employment being the highest priority. However jobs requiring
virtually no English are generally of low status, so immediate
employment may create long term problems of economic
adaptation so long as English skill does not significantly
improve. Given such uncertainty no direction is intended in
the following formal hypothesis:

H16. Economic adaptation and English skill are positively

correlated.
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Conclusion

This chapter has reviewed salient sociological concepts and
terminology, and has summarized the research on immigrant (mostly
SEA refugee) adaptation, culminating in the formation of
hypotheses. The next chapter (chapter three) describes the design
of the survey and the fieldwork methodology, as well a8 the

methodology used to test the hypotheses.

ENDNOTES

1. Also regarding subjective aspects of adjustment as a function
of education see Portes (1969), Richmond (1974), Starr et al.
(1979), sStarr and Roberts (1982), Melendy (1982), Nguyen and
Henkin (1982),and Pisarowicz and Tosher {1982},

2. Also regarding subjective aspects of adjustment as a function
of education see Portes (1969), Richmond (1974), Starr et al.
(1979), Starr and Roberts (1982), Melendy (1982), Nguyen and
Henkin (1982),and Pisarowicz and Tosher (1982).

3. Sources for this assertion include Montero (1979), Jones
{1982), Lam (1983}, Samuel (1987), and conversations by the
author in 1989 with members of churches in Richmond Hill,
Ontario who had sponsored Vietnamese ten years earlier, and
with one Claire Patton, a former staff member of CEIC
Settlement Services, Toronto Region.
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CHAPTER THREE

METHODOLOGY

Introduction

This chapter presents descriptions of the survey instrument
which was administered to the Vietnamese refugees, the interview
staff employed by the researcher, the methods used to access the
gubject pool and determine its size and proportional
distribution, the analysis of the representativeness of the
sample and the coding techniques. This chapter also includes a

description of the analysis methodology.

3.1 The ingtrument

The survey instrument consisted of a structured interview
schedule containing 235 questions and 19 other pieces of
information that interviewers coded themselves. Design,
pretesting and revision of the instrument took from January
through October of 1983. Several of the questions dealing with
culture and occupation are based closely on those used by
Richmond (1967) and on those used in the 1974 Manpower and
Immigration study, which itself appears to follow Richmond's
questions closely. The final part of the questionnaire consists
of Goldberg's General Health Questionnaire (GHQ) and questions on

family discord, anti-social behaviour, etc. Many of the new
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questions were based on previous studies of South East Asians
conducted in other provinces. In addition, questions were
suggested by Ms, Anne Palk (Director of Edmonton's Mennonite
Centre for Newcomers), by Ms. Laura Ho (Head of the Learning
Resource Centre of Alberta Vocational College in Edmonton, where
thousands of immigrants study English), by Dr. Michael Lanphier
{Coordinator of York University's Ethnic Research Program), and
by Ms. Raren Fingas {Director of Alberta Settlement Services).
The author originally intended to use several of the
questions of the unpublished 1581 Alberta Manpower study
(actually conducted by Mrs. Ann Sunahara) but nearly all of thesge
had to be dropped or greatly revised when it was discovered by
this author's staff and in the pretest that these questions had
been improperly translated and/or sgimply didn't "work®™ in the
nfield®. Thus the present study is not a replication of the 1981
survey in content or in methodology, and so few comparisons are
possible between the two sets of results that it was decided not

to make any.

3.2 The staff

A team of five Vietnamese Canadians and two Chinese-
Vietnamese Canadians were hired and trained to interview a sample
of Vietnamese in their homes. Most of the interviews were

conducted by three females and two males on these teams. The
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ingstrument was translated into Chinese characters and into
Vietnamese by interpreters who worked <closely with the
investigator to ensure that the intent of each question was

conveyed.

3.3 Sample size

The "IMM-1000" database compiled by the Canada Employment
and Immigration Commission includes data on initial residences of
immigrants in Canada. The author had access to certain
"ganitized"” (nameless) portions of this database as part of his
job as a Research Officer II with Alberta Manpower, and as a
result of cooperation from federal and Alberta officials
concerned with immigrant settlement. This database was invaluable
in calculating the sample size, but it had limitations. The data
for the Vietnamese refugees who arrived in Alberta did not
monitor their remigration beyond the point where adjustment
aggistance was terminated. Moreover, the information was a few
months out of date by the time this author could access it. On
the basis of discussions with public and private settlement
agencies which were dealing with the refugees, the author felt it
reasonable to assume that there was some remigration from rural
to urban places within Alberta. It also seemed reasonable to
assume that the level of remigration out of Alberta to other

provinces (especially British Columbia and Ontario) was at least
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equal to the emigration rate for the province as a whole
(estimated by the Alberta Bureau of Statistics as 15%).

The author then applied a formula to obtain the sample size
n. The actual formula is Q / (h)(h) + Q/N, where Q = p(l-p)
(2) (2), p = estimated proportion of responses to any two-category
questions, c¢rudely set as 0.5 (corresponding to a null
hypothesis), h = gpecified acceptable half width of confidence
interval, here designated ag 0.05 for a total of 1% around the
anticipated mean response, Z = 1.96 (standard deviations
representing 95% confidence, or alpha level of 0.05) and N =
population of the universe. (This formula derives from Neter et
al., 1988: 455.)

The universe (N) was known from the IMM-1000 database to be
about 3000 Vietnamese refugees in Alberta North of Red Deer at
that time. This simple calculation indicated that a sample (n) of
340 would be needed to meet the confidence level specified above.

In the planning stages of the study there were no assurances
that a fully representative sample of the target group could be
obtained. Therefore, in order to allow for remigration and to
obtain a sample which was as representative as possible of the
Vietnamese refugee population as a whole, the investigator
determined to carry out generous oversampling and targeted a

quota of 500 persons.

Inspection of the quarterly IMM-1000 data (from the original
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wave of Boat People circa 1979 to the most recently available at
the time the sample was designed), supplemented by the
remigration trends reported by settlement agency officials,
indicated that about 80% of the Vietnamese refugees still in
Alberta were living in metropolitan areas. Twenty percent were in
nonmetropolitan areas. To create a systematic sample, 400
interviews in Edmonton and 100 interviews in the rest of Northern
Alberta would have been required. However a sample size of 100
was considered too small for the nonmetropolitan subsample,
ingofar as a six-by-five column table with an expected frequency
of five responses per cell would require a sample of 150 for a
Chi-Square to be calculated. Therefore it was decided to
apportion the 500 interviews as follows: 350 in Edmonton and 150
elsewhere in Northern Alberta. For the purpose of this study,
the City of Red Deer marks the division between Southern and
Northern Alberta. The sampling frame in the study was all of
Alberta north of the Red Deer city limit.

As it turmed out, there is good reason to believe that the
interviewers were able to interview all but a handful of the
Vietnamese (including Sino-Vietnamese) adults in the sampling
frame ocutside of Edmonton. From the IMM-1000 computer data tapes
and update reports from Settlement Services, and information
obtained by the interviewers in their travels outside Edmonton,

it was estimated that there were no more than 165 Vietnamese
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adults living in the non-Edmonton sampling frame. Of those, 148
or 90% were actually interviewed. (Of the target of 150
interviews, 148 or 99% were completed). In the City of Edmonton,
389 interviews (111% of the target of 350) were completed. 1In
all, 537 interviews were conducted, producing a "safety margin"

of 197 more than the previously calculated minimum of 340.

3.4 Sample sources and data collection

No comprehensive list of refugees in Alberta was available
but an attempt was made to construct a facsimile from a diversity
of sources. Specifically, Alberta Manpower had a record of the
names and birthdates of all the South East Asians who arrived in
Alberta in 13979 and 1980. Alberta Health Care (AHC) had a record
of the current addresses of the refugees for whom it paid the
firgt year's health care premiums, and also a record of those who
now paid their own premiums. The Canada Employment and
Immigration Commission (CEIC) had on file the addresses of the
refugees to whom it paid adjustment assistance (i.e. those
federally sponsored and in Canada less than 366 days). Catholic
Social Services (CS8S) kept a )ist of the many Vietnamese in its
caseload. It was hoped that from all these sources a fairly
comprehensive list could be compiled of all South East Asians in
Alberta as the sampling universe. However for reasons cf

confidentiality this information could not be shared directly
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with the author. AHC, CEIC and CSS did offer to mail out letters
to persons on their 1lists, asking them to £ill out forms and
return them to Alberta Manpower if they were willing to be
interviewed. This latter procedure was followed with AHC, and
a form letter was composed in Chinese and Vietnamese characters.
From the printout of names obtained from AHC tapes compiled in
1979-1980 a systematic random sample was created of persons who
would have been 18 or more years of age as of September, 1983,
and who were living in Alberta north of Red Deer. Forms were sent
to 300 adults, but only 40 were received back from the
addressees.

CEIC offered to distribute a similar form letter at its
field offices to Vietnamese who came in to collect their
assistance cheques or to receive employment counselling. A
modified version of the AHC form was distributed to CEIC field
offices, but none of the forms were returned. As it became
apparent that no truly random target sample would be possible, a
modified opportunity sample with 2 quota was used. Sources of
interviewees were as f£ollows.

Edmonton Immigrant Services Association provided the names,
addresses and telephone numbers of twelve Vietnamese and ten
Chinese-Vietnamese refugees. The Director of the Mennonite
Centre for Newcomers, Ms. Anne Falk, provided access to their

very large client list and permitted interviewers to station



106

themselves at the Centre to conduct on-the-spot interviews.
These two procedures proved highly successful.

In order to complete a systematic sample of respondents it
was necessary to also access persgsons outside the Mennonite
Centre. An attempt to contact all the Vietnamese sounding names
in the Metropolitan Edmonton Telephone Directory proved
unsatisfactory for several reasons. Many of the Vietnamese were
using Chinese surnames and there were too many Chinese-Canadians
listed to phone them all to screen out the Chinese-Canadians.
Husbands were reluctant to talk to female interviewers. Wives
refused to be interviewed without their husband's permission, and
the husbands, not being home as often, proved very difficult to
contact via callbacks. There was a general reluctance to reveal
personal information over the phone to strangers, apparently
compounded by the general suspicion by Third World immigrants of
government record keeping or information gathering. Ultimately
the interviewers lost their motivation due to the frustration and
time delay experienced in trying to contact people by phone.
Indeed most of the interviewers found the assignment bizarre and
uncomfortable, perhaps for cultural reasons, and only a few
showed much motivation. The amount of work for the author in
trying to coordinate this effort so that each interviewer would
have a unique set of names to contact (to protect interviewees

from being harassed by multiple callers) was disproportionate to
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the meagre results obtained.

Such obstacles prompted some of the interviewers to become
more creative. One team {a male and female) knocked on doors in
a predominantly Vietnamese area of Edmonton while another
interviewer specialized in enlisting the aid of school principals
who had Vietnamese students. Vietnamese Catholic priests and
Bhuddist Monks assisted some interviewers by introducing them to
parishioners and encouraging participation. All the interviewers
used their own personal networks as much as possible and were
encouraged by the author to be bold in using the T™snowball"®
technique, especially after completing an interview in a home.

Once the Edmonton interviews were completed, the equally
difficult task of obtaining the nonmetropolitan sample began.
Time and financial constraints precluded interviewing in distant
municipalities where 1less than seven potential interviewees
resided. Specifically, no attempt was made to contact the
Vietnamese (if any) in the distant municipalities of High
Prairie, Slave Lake or Peace River. Given that altogether only
31 adult refugees had been sent to those locales in 18979-80, and
that fieldwork and other data indicated about 67% of Vietnamese
in such places had since migrated out, it was calculated that
there were ten adult refugees in all three areas combined.

Interviews were conducted in the following £fourteen

municipalities: Barrhead, Camrose, Cold Lake, Edson, Grand
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Cache, Grand Centre, Grand Prairie, Lloydminster, Neerlandia,
Ponoka, Rocky Mountain House, Saint Paul, Vegreville, and
Whitecourt. 1In these places, the following sources of locating
potential interviewees were used: the few consent forms received
from the AHC mailout; telephone directories; English language
instructors; Provincial Health Units; churches who had sponsored
refugees; Alberta Manpower field offices;: and CFI{ field offices.
From these potential sources, it was possible to obtain at least
seven names for each community, the practical minimum to justify
a trip. Interviewers in fact found that this number could be
"gsnowballed" on-gite to knowledge of virtually all the Vietnamese
in the community. In the fourteen municipalities interviewers

were able to interview all but seven eiigiblc interviewees.

3.5 Sample representativeness

The varied and unorthodox methods of obtaining interviewees
resulted in a sample which appeared to be quite similar to the
universe, characteristics of which were known thanks to the
author's access to the federal IMM-1000 databank. It bears
emphasizing that the present study has the unusual advantage that
the universal distribution was known on sex, ethnicity,
education, age, length of residence, immigration class and
marital status. Specific comparisons between the sample and

universe (adult Vietnamese in Alberta) are found in Table 1. The
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right most column labelled "difference" refers to Duncan's index
of dissimilarity, which has been an accepted statistic since
1955. As a rule of thumb, an index value of 10% or less is
acceptable to indicate no significant difference between two
distributions.! In only one category of Table 1 (education} is
this 10% level slightly exceeded. meaning that the only minor
concern is that the sample is, overall, slightly more educated
than the universe. While minor deviations from perfect
representativeness are inevitable, the slight overrepresentation
of the highly educated is a common occurrence in surveys.

Thus, although the sample was derived by a "shaped
opportunity" rather than a random method, the persons interviewed
for this study are considered to be generally representative of
the Vietnamese who came to Alberta since 1979, within the limits
of the available bases for comparison. Given that the present
gsample is a known proportion of the universe, although not a
simple random sample it can be considered a prcobability sample.
Aczording to Neter et al. (1988: 456), probability samples can be
more efficient than simple random samples if they offer the same
pecision at less cost or greater precision at the same cost, for
a given confidence level. Confidence in the representativeness of
this sample allows the use of standard probability tests of
statistical significance in the ensuing factor and regression

analyses.
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TABLE 1

COMPARISON O SAMPLE AND UNIVERSE ON DEMOGRAPHIC ATTRIBUTES

Attribute Sample Universe Difference
Gender 5%
Male 61% 56%

Female 39% 44%
Ethnicity 7%
Sino-Vietnamese 45% 38%
Vietnamese 55% 62%
Education 11%
0 - 6 years 20% 31%

7 - 12 years 58% 58%

over 12 years 22% 11%

Age 8%
18 - 24 years 23% 30%

25-44 years 62% 54%

over 45 years 15% 16%

Length of residence Cda. 6%
under 1 year 8% 14%

1 - 2 years 10% 10%

2 - 3 years 15% 13%

3 - 4 years 36% 36%

over 4 years 31% 27%

table continued on next page




continuation of Table 1

Immigration Class

Degignated Class
Agsisted Relatives
& Family Class

Marital Status

Married

Not married

87%

13%

55%

45%

89%

11%

45%

55%

2%

5%
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3.6 Special Coding

To minimize the problems in coding answers to questions
dealing with training and occupations, interviewers did not code
Canada Census Dictionary of Occupations (CCDO) categories. One
person, perfectly trilingual, was hired and trained by a CCDO
expert at Alberta Manpower to code the s8ix questions on
vocational training and occupational histories.

Since the Ethnic Social Network (ESN) and current English
skill variables are of major import in this study, a brief
description of their derivation is warranted. ESN is an
intervally scaled index derived by summing the responses to the
questions on number of relatives who arrived with the respondent,
number of new Vietnamese friends made in Alberta, and number of
"old" Vvietnamese friends in Alberta (whom the respondent already
knew from Viet Nam). Thisg total is multiplied by whether or not
the respondent lived in a Vietnamese ghetto (no = 1, yes = 2) and
also multiplied by the home origin of the respondent's friends
(Viet Nam, Cambodia, or Lacs = 3, other Agian origins = 2, and a
residual group consisting primarily of Caucasians = 1). This
somewhat arbitrary formula was used to create an index wherein
higher scores correspond to greater ESN involvement.

The English test score also derives from an interval-scaled
composite index. The score represents the respondent's sum of

scores on a test of English comprehension and a test of English
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fluency. For the latter test, seven Vietnamese attending English
as a Second Language classes (ESL), (beginner, intermediate and
advanced) were asked to describe the differences between life in
Edmonton and in Viet Nam. In special training sessions led by
the invegtigator, interviewers ligtened to tapes and
independently scores them according to categories obtained from
the ESL test material supplied by the Learning Resources Centre
at Alberta Vocational College. The dimensions being scored
included fluency, structure, vocabulary and pronunciation.
Pretesting indicated a need to measure comprehensibility of the
English spoken by yespondents, because even interviewers
sometimes had great difficulty understanding the respondents'
English. Similarly, respondents sometimes used properly
pronounced English words incorrectly, such that their sentences
made no sense. For these reasons, additional dimensions of
comprehensibility and vocabulary usage were added to the scoring
and coded in the same way as the original four dimensions, for
consistency.

During the training sessions interviewers shared their
ratingg with the group after each round of private ratings {(on
the six dimensions) for each tape recording. A lively process of
mutual critique was repeated about five times for each recorded
speech until consistency of ratings was cbtained for each of the

8ix dimensions for all seven speeches. The rationale for this



114

pragmatic methodology was that it was simpler and more "down to
earth” than the inter-rater reliability testing and scoring
commonly used in social psychological research. Compared to a
post hoc weighting of data obtained on each interview schedule,
which would have complicated and added to the cost of the
analysis, this pragmatic method ensurzd that all interviewers
would behave similarly in the field. Thus it is felt that the
scores obtained on English ability are objective measures which

are consistently rated, although they cannot be compared to those

of other surveys.

3.7 Data Processing

The interviews were completed over a period of twenty weeks.
Bach interview took from 40 to 80 minutes. Each questionnaire was
inspected after completion, usually at the end of the same day,
and problems were clarified by contacting the interviewer. A
content analysis was performed on the open-ended questions after
a sufficient number had been completed to provide a suitable
overview, and coding categories were duly set for those
questions. When all the open-ended questions, Canada Census
Dictionary of Occupations (CCDO) employment and training
questions, and certain calculated variables ({(such as ESN and
English score) had been coded at Alberta Manpower offices, the

raw data were keypunched, verified and entered into the
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tniversity of Alberta computer, After "cleaning" the raw data
file, basic statistical analyses were performed by the author in
the Spring of 1984 via the well known SPSSX software "package".
Multivariate analyses were performed by the author in the summer
of 1985 at the University of Victoria (British Columbia), with
the gracious provision of computer account funds by that
university's Dept. of Sociology. Belated discovery of defects in
the factor analysis matrix (due to missing data) and a belated
decigsion to use dummy variables for the nominal category
variableg, and a decision to test for certain possible
interaction effects, and the desire to perform separate analyses
for three subsets of adjustment (rather than an omnibus scale),
all necessitated the re-doing of the multivariate analyses in the
summer and f£fall of 1991. This was accomplished by the author
using the computer at York University (Toronto) and with the
assistance of a graduate student in psychological statistical

methods.

3.8 Introduction to analysis methodology

After some initial choices including path analysis had been
discussed and rejected during the winter of 1981-82, it was
decided to use discriminant function analysis as the method, to
"distinguish between" best and least adjusted refugees on a

single omnibus measure (scale) of adjustment. However as the
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project evolved over the next decade it became apparent that
valuable information would be unnecessarily lost by collapsing
the dependent variable into a simple dichotomy. Therefore it was
decided to use stepwise multiple regression analysis to capture
all variation on the dependent scale. The regression was to be
preceded by a factor analysis, the purpose of which was to select
a relatively small number of variables to be the components of
the dependent scale. Finally, in late 1990, it was decided to
abandon the idea of an omnibus scale of adjustment, and to induce
via the factor analysis, guided by the literature review, three
scales measuring different aspects of adjustment. The three
scales would then be subject to regression analysis. This process
is described in detail later in this chapter. The independent
{(more properly called predictor) variables are discussed first of

all, however.

3.9 The predictor variables

Eleven predictor or "independent" variables were chosen from
the literature review and from discussions with academics,
bureaucrats and settlement service directors. The variables
selected were:

1) English progress?®

2) Education®

3) Marital Status (current)

4) Sex

5) Age (current)



117

6) Size (population) of municipality of current residence

7) Bthnicity (Sino or indigenous Vietnamese)

8) EBthnic Social Network involvement (ESN)*

9) Sponsorship Type

10) Length of Residence in Canada (months)

11) Exit trauma®

Before performing the multiple regression using these 11
independent or predictor variables it was necessary to convert
the four nominal (categorical) variables to n - 1 dummy
variables, where n = number ot valid values in the original
variable. All dummy variables have the values 0 or 1. For
example, sex was converted from a scale of two (1 = male, 2 =
female) to a sole dummy variable with values 0, 1. Similar
modifications were made for ethnicity (after deleting the five
Cambodians and one Thai, since none of these persons could be
considered either Chinese or Vietnamese). Thus there is one dummy
variable for ethnicity (whose <values c¢ould be 1labelled
"Vietnamese™ and "Sino-Vietnamese"). In the case of marital
status, the category ™"married, but spouse absent™ was combined
with "widowed, divorced, or separated" due to low responses in
both categories. Thus the scale was reduced from four to three
nominal categories (single/never married, married with spouse
present, other), resulting in two dummy variables.

In regard to sponsorship, the small number (13} of
respondents who had been sponsored by Canadian families had to be

deleted as the 1literature indicated important differences
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according to "government", "own family or relatives", "ethnic /
religious / charitable association", and "Canadian family"
gponsorship. Thus it would have diluted the results to combine
"Canadian family" with any of the other three categories. Thus
there are 3 - 1 = 2 (rather than 4 - 1 = 3) dummy variables for

sponsorship. The final list of predictor variables is shown in

Table 2.
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TABLE 2

REVISED (FINAL) LIST OF INDEPENDENT (PREDICTOR) VARIABLES

1. English progress

2. Education

3 & 4. Two dummies for marital status

5. One dummy for sex

6. Age

7. 8ize of municipality of residence

8. Exit trauma

9. One dummy for ethnicity

10. Length of residence in Canada

11. Ethnic social network involvement (ESN)

12 & 13. Two dummies for type of sponsorship
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In order to perform a sophisticated regression analysis, the
number of potential predictors was not restricted to the above
thirteen. It was anticipated that there might be some first order
interaction effects worth investigating. Rather than an unwieldy
and speculative attempt to simply create all first order
interactions by multiplying each of the above thirteen variables
with each other (one half of the combinations of a 13 X 13
matrix), it was decided specifically to investigate the possible
interactions cited in Table 3.

The criteria for deciding whether or not to put a variable
into the list in Table 3 were simply what the author thought
would be possible and most likely from a cause-effect basis and
would be of theoretical interest and merit discussion if
confirmed. There was alsc an arbitrary attempt to minimize the
total number, simply to keep the labour involved in the analysis

to a feasible and practical level.
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TABLE 3

INTERACTIONS CHOSEN FOR ENTRY INTO REGRESSION ANALYSIS

7.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

(ESN = ethnic social network)
Sponsorship dummyl X age
Sponsorship dummy2 X age
Exit trauma X age
ESN X education
ESN X sex dummy
ESN X age
ESN X municipal size
English progress X age
Bthnicity dummy X sponsorship dummyl
Ethnicity dummy X sponsorship dummy2
Length residence Cda. X sponsorship dummyl
Length residence Cda. X sponsorship dummy2
Sex X marital status dummyl
Sex X marital status dummy2
Education X ethnicity dummy
English progress self-rating X education
English progress self-rating X sex

Sex X age
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3.10 The dependent variables

Prior to performing multivariate analysis, it was necessary
to construct the dependent scales. The three main aspects of
adjustment to Alberta life chosen for study were satisfaction
with Canadian life (mostly subjectively assessed), socio-cultural
adaptation, and economic status. (The latter includes financial
and labour force participation data.) The obvious problem that
arises is how to measure and "operationally define" these three
main concepts.

From the review of literature and from suggestions from
interested academics, government officials and managers of
agencies which dealt with refugee settlement and/or English
training, a large list of potential dependent variables was
compiled. Exploratory (as opposed to confirmatory) £factor
analysis was the method used to refine this list to the dependent

scales required for multivariate analysis.

3.11 Factor analysis

There were several hundred original (survey)} and calculated
(post-survey) variables available as possible dependent
variables. It was therefore necessary to delete many of these
variables from the inventory prior to performing the regression
analysis. The criteria used to reduce the number of variables
were as follows.

Variables with less than 200 valid responses (due to

inapplicable responses and the occasional failure to answer an
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applicable question.) were deemed ineligible for inclusion The
second criterion was that variables whose responses clustered
excessively in one category must be deleted, on the simple ground
that such a variable would not vary enough to contribute
meaningfully to the factor analysis. (For example, the question
dealing with child care problems had 279 applicable and non-
missing responses, but 202 were "0" and 77 were "1"., Similarly,
there were 470 valid answers to the question regarding number of
accidents incurred at work, but the response was "0" for 429.) As
it happened, all variables which survived both criteria had over
320 responses. The net was 42 variables available for inclusion
into the analysis. It should be obvious that the number of
significant variables appearing in the factor analysis output is
less and varies according to minimum loading specified and
maximum number of factors allowed.

The option of pairwise deletion of missing values was chosen
for the initial factor matrix after an attempt using listwise
resulted in a sample of only 161 respondents. Regression runs
were also made using mean substitution for missing values. These
results were found to be very similar to the pairwise results,
but since a sample size of 327 was still available using the
pairwise method it was decided not to study in detail the results
of the mean substitution method. The latter method had, of
course, the maximum possible sample size of 537 but was
qualitatively inferior insofar as substituting an average value

in place of a missing response is artificial. Moreover the mean
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substitution option can reduce variance available for analysis,
and create distorted results which are compressed around the
means.

Several extraction options are available with the 8PSS
factor analysis program, including maximum likelihood, principal
components, image, principal axis, and unweighted least squares.
Preliminary test runs revealed that choice of method made no
appreciable difference to the results, although the maximum
likelihocod and principal components results seemed easier to
interpret in that the clusterings were "tighter" and made more
intuitive sense. Ultimately maximum likelihood was chosen for the
final runs as it sgeemed to provide a slightly "tightern®
clustering than the principal components method.

A similar T"experimental™ or "exploratory" process of
choosing the number of factors was used. For the initial runs no
limit was set on the number of factors although it was hoped that
most variables would cluster into three factors. Subsequent runs
specified fewer and fewer allowable factors. Inspection of the
graphs showed that three factors had eigenvalues exceeding 2.0,
thera was a steep linear drop in eignenvalues between the fourth
and seventh factor, and starting with the eighth factor
(eigenvalue 1.33), eigenvalues decreased gradually and steadily
to 0.5 with factor 33. Thus it seemed reasonable to choose the
maximum likelihood run specifying three factors (and a minimum
eigenvalue o one) for final analysis. Moreover, allowing four,

five, six or seven factors resulted in few variables uniquely in
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each factor, and made naming of the factors almost impossible
given that similar variables were distributed across the several
factors. Thus interpretability of the results was another reason
for selecting the maximum likelihood run with three factors.

Within each main type of factor analysis, further options
are available. The author selected the suboption of "orthogonal
rotation with varimax"™ after a statistical expert at the
University of Victoria advised that such would be appropriate
insofar as the present factor analysis was not intended to be
compared to any other, and since his (unpublished) research had
revealed very little difference between options £for given
databases. Moreover in this study the rotated version of the
final run selected was far easier to interpret than the
unrotated. The final factor analysis run (with loadings below
0.25 suppressed for readability and as a minimum level for
inclusion in the dependent scale construction) is presented in

Table 4.
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TABLE 4
FACTOR ANALYSIS RESULTS (ROTATED)

Variables with loadings below the set minimum {(0.25) omitted

variable name loadings: factor 1 factor 2 factor 3

Current monthly pay .952

Pay at best Cdn. job .943

Avg. hourly work week .599

% work which was part-time .562

Net income per mo. .460

# appliances, etc. owned .332 .313
English skill score .820

Perceived English improvement .773
Self-rated English on arrival .654

Blishen score for best job .443 .331
# English lessons taken -.319 .395
Willingness to return Vietnam -.341 .298
Rank of job training problems -.305

# friends, except close .300

Job satisfaction rating .604
Overall satisfaction rating 479
Salary rating (subjective) .312 .458
Current job v. expectation .452
Job helps acculturate? «310 .413
Job utilizes skills? .312
Job security rating .306
# incidents of prejudice -.299

Upward mobility score 271
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3.11(a) Factor analysis results

Inspection of Table 4 allowed the author to name the three
clusters as "economic adaptation", m"socio-cultural adaptation®
and "subjective adaptation" respectively. This confirmed the
initial expectation that these were the three main aspects of
adaptation.

It can be seen that the first cluster (labelled "economic")
consists of (1) current gross monthly pay, (2) the pay at the
best Canadian job (same as previous if current job is the best
yet), (3) average number of hours worked per week at current job
(if any), (4) the percent of time, measured in months, in Canada
wherein the respondent was employed (with "part-time only"
counting as 1/2 month), (5) respondent's monthly income compared
to expenses (simple 3 point rating), and (6) the number of
appliances, home entertainment or recreational devices possessed
by the respondent.

Cluster 2 (labelled "soci.o-cultural") includes (1) present
English ability measured by the score on the scale, (2)
respondent's own assessment of his/her progress in English since
arrival, (3) respondent's estimated English skill on arrival in
Canada, (4) Blishen score of the respondent's best Canadian job,
(5) number of weeks of English lessons taken by respondent, (6)
whether respondent would return to Viet Nam if the Communists
were overthrown (higher number equals "never", presumably
indicating most adaptation in Canada), (7) respondent's ranking

of any job training problems (lower number corresponds to most



128

serious problems, accounting for the negative polarity of the
loading), and (8) number of friends, excluding close friends, the
respondent now has in Canada.

A question worth asking is why the loading for willingness
to return to Viet Nam in Table 4 has a negative sign. The author
has been unable to devise any explanation for this apparent
anomaly.

The composite English index within the second cluster often
appearg in research as a predictor of adaptation, with highly
gignificant results. In the present survey this variable is
conceptualized as a component of the dependent variable. It is
submitted that the reason that studies which use English skill as
a predictor of adaptation, be it social, cultural or economic, is
that English skill is an aspect of that adaptation. In other
words those studies are suffering from a tautology. Moreover,
given that English skill has so often been shown to be a major
predictor of adaptation, it would bhe redundant and trite to use
English skill as a potential predictor in the present survey.
Also, it would be negligent not to use it as a measure of
adaptation, and it would then be senseless to then also include
it as a predictor.

Cluster 3 {"subjective adaptation") includes (1)
satisfaction rating of present job on a simple five point scale,
(2) respondent's felt satisfaction with overall life situation,
(3) respondent's rating of presant wages from "not good” to "very

good®, (4) respondent's perception of whether present job is
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worse, better or the same as expected, (5) extent to which
respondent thinks present job helps him/her acculturate, (6)
extent to which respondent's present job involves utilization of
any 8kills respondent was trained for, (7) respondent's
perception of his/her present and near future job security, (8)
number of incidents of apparent discrimination or prejudice
experienced by respondent in Canada (hence the negative polarity
of the loading insofar as more incidents corresponds to decreased
adaptation), and (9) upward mobility defined as Blishen score on
present job divided by score on first Canadian job (which could
be unity if no job change, or negative in event of downward
mobility).

Ag seen in Table 4, there are at least two variables which
seem to have "ended up" in the "wrong" cluster. Specifically,
Blishen score of best job, and a question on job training are in
the socio-cultural adaptation cluster rather than economic
adaptation or subjective adaptation. This may be due to inter-
correlations of factors and exemplifies the difference between
reality and the social scientist's tendency to construct ideal
types and to search for order and patterns which accord with
these conceptions. The empirical findings must be accepted as
they are on the ground that if one chooses a research method it
is improper to subsequently ignore or tamper with the findings
when they don't provide "neat and clean" results. While it is
naive to mystify factor analysis and presume that the factors

exist in reality (although one assumes that the attitudes or
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behaviours measured by the factors do), the responses to the
questions comprising the factors certainly exist, as do the
statistical relationships which form the factors. The point is
that the factor analysis results are functions of the questions
asked on the survey, and changes in the questions will affect the
results. Thus in assessing the results of this study (to be
pregsented in the next chapter), the reader should frequently
refer back to the above paragraphs to remind him/herself of what
questions a given factor consisted of. Failure to do so could
result in overly broad conclusions about the three types of
adaptation. To name one example, the score on the General Health
Questionnaire is not one of the components of subjective
adaptation, so the index of subjective adaptation should not be

considered an index of psychological adjustment.

3.12 Creation of dependent scales from factor analysis results

The next task is to relate individual survey responses to
the desired score on each of the aforementioned three scales.
2fter defining what variables comprise each of the three scales,
and with what relative weight (the factor loadings), it is
necessary to score each Respondent on each scale.

One could simply define a new variable (i.e. the score on
the given scale) as the sum of scores on the variables comprising
the scale, or as the average of those scores. The former method
would be acceptable for constructing a scale or index wherein the

sum was crucial regardless of the mix of components involved in
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arriving at that sum (which would vary according to respondents).
An example is a health fitness score comprised of measures of
muscle strength, endurance, flexibility and cardio-vascular
components. The latter method is a variation of the former, which
crudely compensates for the differing (per respondents)
proportions in the mix by "washing them out" across the sample
via averaging for each respondent.

The method chosen for this study, however, was to weight
the wvariables (comprising each scale) according to their
contribution to the =scale. This method is obviously
arithmetically and logically more impressive but it does have the
possible disadvantage of somewhat restricting the results to any
sampling or factor analysis peculiarities. The former two methods
are said to allow the researcher to more confidently generalize.

The methodology used here was easily accomplished as
follows. The variables comprising each cluster were (a)
multiplied by the loading of each variable on the factor (see
Table 4), (b) summed, and then (c) divided by tLe number of
variablesg in the cluster. Thus each dependent scale is a weighted
average of its component variables, which thereby gives a

dependent scale score for each respondent.

3.13 Regression methodoloqy

The regression was run using pairwise deletion of missing
values, for an sample size of 327, for the very same reasons as

discussed above for the factor analysis. Simply, the listwise or
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casewise method reduces the sample size 8o low that the
correlation matrix becomes unstable, and the mean substitution
method preserves the full sample sgize but in an artificial
manner.,

The regression was run stepwise, i.e. predictors entered
in descending order of power, controlling for effects of all
others. Listwise or "forced" insertion of variables was rejected
because any attempt to specify ar order would have been
arbitrary, given the ©present state of the 1literature.
Simultaneous entry would provide information on the unique power
of each variable controlling for all others regardless of their
relative predictive rowers. This would be artificial, as in
reality no variable has a unique effect, and valuable information
(such as obtained by the stepwise method) would be lost. The
method of minimizing residual variance was chosen from various
options.

For consistent comparison across each of the three
dependent scales, every regression run included the same recodes,
"compute™ statements, and independent variables (including
specified interactions). However, as will be explained in the
next chapter, an additional computer run was necessitated after

the results for H16 were analyzed.
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Conclusgion
This chapter has presented the methodology of both the
survey and the analysis. The next chapter contains the
regregssion findings and results of the hypotheses testing, and a

a‘c~.assion of them.

ENDNOTES

In actualitwv, this limit varies according to sample size,
number of categories within the sample, and when two samples
from a universe are compared: Lalu and Krishnan (1992).

Self-rated, derived from respondent's rating of his/her
comprehension, speaking, reading and writing ability (ordinal
scales) at time of arrival in Canada and at time of interview.

Total years of academic or formal vocational schooling or
apprenticeship, at time of arrival in Canada.

See section 3.6 of this chapter, above.

This variable derived from a simple guestion "Was your trip
from Viet Nam to the first refugee camp or first country of
asylum..." followed by the following forced choices coded as
follows: Traumatic or terrible = 1, Some problems = 2, Smooth
and easy = 3.
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CHAPTER FOUR

FINDINGS AND DISCUSSION

Introduction

This chapter presents and discusses the findings of the study.
Firstly, the choice of options selected for the regression analysis
is explained and justified. Secondly, three brief general
descriptions of the stepwise multiple regression results (one for
each of the three dependent scales) are presented. Thirdly the
results of the testing of the sixteen hypotheses are presented, and
fourthly these findings are discussed. The narrative appears in the
numerical order of the hypotheses, such that there are actually
sixteen discussions. For ease of reference, a simple restatement of
the result of the hypothesis test precedes each discussion.

As was explained at the beginning of chapter two, for
consistency the word "adaptation" is favoured, but occasionally the
discussion refers to "adjustment". This is done when the sense is
more psychological or subjective than sociological or objective, or
because the author of the study cited used "adjvstment" (even for
something more accurately described as "adaptation" using the
distinction just outlined). Rarely, "adjustment™ is used for
stylistic purposes, when the word "adaptation" would otherwise
appear too often in one sentence, or in a general sense as opposed

to the technical sense associated with empirical measures.
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4.1 options Belected for the multiple regression analysis

Stepwise entry of independent variables is the most common
multiple regression option used in survey analysis since it allows
the researcher to see in what order (of descending predictive
power) the predictor variables enter the linear additive equation.
Therefore the findings reported in this chapter derive from
stepwise multiple regression.

In this study two methods of coping with missing data were
initially used. The pairwise method matches pairs of respondents
who made valid responses for variables which are being compared,
rather than deleting any respondent whe lacks valid responses on
every variable. (The latter would result in a very smal. number of
remaining respondents.) In this study use of the pairwise method
resulted in 327 valid pairs of responses.

In contrast, the mean substitution method preserves the full
gsample size of 537 by substituting the mean of responses to a given
variable whenever a response on that variable is missing for a
given respondent. Obviocusly this method is not as accurate as the
pairwise technique and can be criticized as an artificial way to
preserve sample size.

In terms of testing the hypotheses, and in terms of simple
inspection of the computer output, the method of handling missing
data was found to make no substantive difference. In fact, there
were virtually no differences in terms of the number of significant
predictor variahles, the actual variables, and their order of entry

into the stepwise equation, when results of the two options were
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compared. Since 327 is a large number in the context of survey
research with -undom or quasi-representative samples it was not
felt necessary to "inflate" to 527 by using the less scientifically
conservative option of mean gubstitution Thus only the "pairwise"
method results are reported.

It was necessary to decide on an "alpha" or confidence level

(1 - alpha = p) in interpreting the data. Prima facie one might

decide that smaller samples deserve more conserva-tive p values.
e.g. a p of <.01 or <.02 for the runs of 327 compared to a less
rigorous p of <.05 or <.10 for the runs of 537. However due to the
way sampling formulae are constructed, the larger the sample the
smaller the Pearson product-moment r correlation needed to achieve
a given significance level. Thus the likelihood of obtaining a
significant r increases with sample size. For the sake of
scientific conservatism one should require a smaller p for larger
ramples and allow a larger p for smaller samples, assuming one is
unaware of any sampling defects. With the foregoing in mind, a p
value maximum of .01 was set for the runs involving 537
respondents, and a slightly more tolerant level of .02 was set for
runs involving 327. As noted above, inspection of the output led to
the decision to report only the results of the latter set of runs,
s0 all references to significance in thigs chapter refer to a p

value of .02 or lesgs.

4.2 Basic regression results

The data reported in the Table 5 reveal that for the dependent
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gcale of subjective adaptation the most important predictor
variable was size of municipality of current residence, followed by
marital status, the interaction of sex and marital status,
interaction of age and trip trauma, interaction of age and ethnic
gocial network involvement (ESN), ESN itself, and interaction of
English progress and education.

The regression analysis for the dependent index of socio-
cultural adjustment is found in Table 6, wherein the following
variables appear in descending order: education, age, length of
residence in Canada (duration)}, interaction of sex and marital
status, interaction of English progress and sex, and trip trauma.

The results of the regression analysis for the index of
economic adaptation (Table 7) indicate the most powerful predictor
to be duration, followed in descending order by sex, education,

marital status, and the interaction of sex and marital status.



TABLE 5

STEPWISE MULTIPLE REGRESSION RESULTS: SUBJECTIVE ADAPTATION

Pairwise Method for Missing Data
(n for each run = 327)

predictor variable b std. error B T gig. of T
MUNIPOP -.000 .000 -.197 -3.51 .0005
MSTAT2 .131 .037 .209 3.60 .0004
INT4A*MS1 .148 .061 .136 2.43 .0155
INTS*7 -.001 .000 .140 -2.4% ,0134
INT10*5 .000 .000 .518 3.31 .0010
ESN .007 .003 -.420 -2.64 .0086
INT1+*2 .004 .002 .174 2.83 .0050
INT2*8 «.006 .003 -.125 -1.9% .0470
constant .728 .056 N.A. 13.11 .Q000
# steps to converge = 8, mult. R = ,410, squared = .167
equation F = 7.91, p = .0000

Note: b = regression coefficient or "slope"; B =

standardized b, being the slope of the least squares
regression line when the independent and dependent variables
calculated as "b"™ X T"standard
deviation of independent variable" / "standard deviation of

are expressed as Z scores,

dependent
Key:
LGTHRESC
RSEX
EDVIET

MSTAT
ENGPROGR

RACE

SPONSCR

variable"

S8ex

duration of residence in Canada, in months

ne. years formal education or vocational

training on arrival in Canada

nu

since arrival

ethnicity

I

marital status (two dummy variables)
self-rated progress in the English language

name for dummy variable calculated from

type of sponsorship (dummy variables)
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table continuegs on next page
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continuation of Table 5

TRIP = degree or extent of trauma experienced in
voyage from Viet Nam to initial refugee camp

MUNIPOP = size of municipality of residence in Canada
according to population in 1981 Census

ESN = degree or extent of involvement oOr

participation in ethnic social network

INT = interaction (via simple multiplication)

1 = ENGPROGR 6 = MUNIPOP

2 = EDVIET 7 = TRIP

3 = not used 8 = RACE

4 = RSEX 9 = LGTHRESC

5 = AGE 10= ESN

§P1,2 = dummies for SPONSOR MS1,2= dummies for MSTAT




TABLE 6

STEPWISE MULTIPLE REGRESSION RESULTS:
SOCIO-CULTURAL ADAPTATION

Pairwise Method for Missing Data
{n for each run = 327)

predictor variable b std. error B T sgig. of
EDVIET +557 .050 .481 11.23 .0000
AGE -.117 .018 -.273 -6.47 .0000
LGTHRESC .060 .011 .213 5.21 .0000
INT4*MS2 -2.196 .560 -.210 -3.92 .0001
INT1+*4 .600 222 .142 2.70 .0073
TRIP -.465 .201 -.094 -2.31 .0218
constant 5.293 1.056 N.a. 5.01 .0000

# steps to converge = 6, mult. R = .696, squared = .484

equation

Note: b =

F

= 50.0, p = .0000

regression coefficient or "slope®; B =

standardized b, being the slope of the least sguares
regression line when the independent and dependent variables

are expressed as Z scores, calculated as "b" X

T

rgtandard
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deviation of independent variable" / "standard deviation of
dependent variable"

Key:
LGTHRESC
RSEX
EDVIET

MSTAT
ENGPROGR

RACE

SPONSOR
TRIP

MUNIPOP

onoa

duration of residence in Canada, in months
sex

no. years formal education or vocational
training on arrival in Canada

marital status (two dummy variables)
gself - ~ated progress in the English language
since arrival

name for dummy variable calculated from
ethnicity

type of sponsorship (dummy variables)
degree or extent of trauma experienced in
voyage from Viet Nam to initial refugee camp
gsize of municipality of residence in Canada
according to population in 1981 Census

table continues on next page
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continuation of Table 6
ESN = degree or extent of involvement or
participation in ethnic social network

INT = interaction (via simple multiplication)

1 = ENGPROGR 6 = MUNIPOP

2 = EDVIET 7 = TRIP

3 = not used 8 = RACE

4 = RSEX 9 = LGTHRESC

5 = AGE 10 = ESN

SP1,2 = dummies for SPONSOR M81,2= dummies for MSTAT
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TABLE 7

STEPWISE MULTIPLE REGRESSION RESULTS: ECONOMIC ADAPTATION

Pairwise Method for Missing Data
(n for each run = 327)

predictor variable b std. error B T sig. of T
LGTHRESC .120 .015 .367 7.78 .0000
RSEX -4,145 .626 -.376 -6.63 .0000
EDVIET .285 .085 .212 3.35 .0009
INT2+*8 -.114 .054 -.131 -2.11 .0353
MSTAT2 2,273 .610 .208 3.72 .0002
INT4*MS1 3.468 1,108 .183 3.129 .0019
constant 2.915 .985 N.A. 2.97 .0033

# steps to converge 6, mult, R = .560, squared = .314

equation F = 24.45, p = .0000

Note: b = regression coefficient or "slope"; B =
standardized b, being the slope of the least squares
regression line when the independent and dependent variables
are expressed as Z scores, calculated as "b"™ X "standard
deviation of independent wvariable®™ / "standard deviation of
dependent variable"

key:

LGTHRESC = duration of residence in Canada, in months

RSEX = gex

EDVIET = no. years formal education or vocational
training on arrival in Canada

MSTAT = marital status (two dummy variables)

ENGPROGR = self-rated progress in the BEnglish language
since arrival

RACE = name for dummy variable calcu.ated from
ethnicity

SPONSOR = type of sponsorship (dummy variables)

TRIP = degree or extent of trauma experienced in
voyage from Viet Nam to initial refugee camp

MUNIPOP = sgize of municipality of residence in Canada

according to pcpulation in 1981 Census

table continues on next page




continuation of Table 7

ESN

=
3

I
1
2
3
4
5
6

munmwnun
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= degree or extent of involvement or
participation in ethnic
= jinteraction {via simple

ENGPROGR
EDVIET
not used
RSEX

AGE
MUNIPOP

7

8

3

10
SPl1,2
MSl,Z

nowiwnmwn

social network
multiplication)
TRIP

RACE

LGTHRESC

ESN

dummies for SPONSCOR
dummies for MSTAT
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4.3 Results of the hypotheses testing

It will be recalled from the end of chapter two that H1
predicts that satisfaction with life in Canada varies inversely
with the refugees' education. This anticipated relationship is not
supported by the data, however. As shown in Table 5, there is a
significant regression coefficient relating the dependent scale to
the interaction of education and self-rated English language
progress, but the sign for this relation is positive rather than
negative.

The second hypothesis presented at chapter two, section
2.20, states that satisfaction with Canadian life does not vary
with the refugees' sex. This prediction is sustained by the data
shown in Table 5, although there is a significant relationship
between the dependent scale and the interaction of sex and marital
status.

The third hypothesis states that satisfaction with life in
Canada varies inversely with age. This hypothesis is not
substantiated by the data shown in Table 5, although the
interactions of age with "trip" (exit voyage trauma), and with ESN
(ethnic social network involvement) are both significantly related
to the subjective satisfaction scale.

H4 states that satisfaction with Canadian life varies
inversely with size of municipality of current residence. This
prediction is supported by the data in Table 5, and confirms the
*friendly small town, impersonal big city" hypothesis, in contrast

to the opinion that subjective attractions such as ethnic ghettos
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make cities more desirable.

H5 holds that satisfaction with Canadian life does not vary
with ethnicity of the refugees. This hypothesis is substantiated by
the data shown in Table 5, showing no significant relationship
betweeun race (the dummy variable for ethnicity) and the dependent
scale.

H6 states that satisfaction with Canadian life varies
directly with extent of involvement in the ethnic social network
(ESN). This hypothesis is not supported by the data in Table 5,
because ESN appears as a significant predictor with a negative
sign. That is, 1low ESN participation correlates to high
satisfaction. There is, however, an interaction effect involving
age and ESN on the dependent index.

H7 states that satisfaction with Canadian life varies with
type of sponsorship. This is rejected by the data in Table 5, which
shows no significant relationship between sponsorship and the
dependent scale.

The next group of hypotheses (presented at the end of
chapter two) deal with socio-cultural adaptation as the dependent
construct. H8 states that socio-cultural adaptation is a function
of the refugees' sex. This is rejected by the data reproduced in
Table 6, altbhough there ‘' re significant interactions involving sex
and marital status, and sex and English progress, in regard to the
dependent variable.

H9 states that socio-cultural adaptation varies with the

size of the municipality the refugees reside in. This hypothesis is
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rejected by the data shown in Table 6, wherein municipal size is
not a significant variable.

According to H10, socio-cultural adaptation does not vary
with the refugees! ethnicity. This is sustained by the data shown
in Table 6, which does not indicate race (the dummy variable for
ethnicity) as a significant predictor.

It will be recalled from chapter two, section 2.20, that H1l1l
states that socio-cultural adaptation is not a function of the
refugees' degree of involvement in the ESN., This prediction is
sugstained by the data shown in Table 6, wherein no significant
relationship becween ESN and the dependent scale exists.

H12 holds that socio-cultural adaptation varies with type
of azponsorship. This hypothesis is not supported by the data in
Table 6, wherein the dummy variable for sponsorship fails to
appear.

The remaining hypotheses deal with economic/financial and
labour force variables as the dependent scale. H13 states that
economic adaptation does not vary with educational level of the
refugees. This null hypothesis is rejected by the data in Table 7
because education appears as a significant positive predictor of
economic adaptation. Moreover there is evidence that education
interacts with ethnicity in regard to the dependent scale.

H14 states that economic adaptation does not vary with size
of municipality of residence. This null hypothesis is sustained by
the data shown in Table 7, wherein municipal size does not appear

in the list of significant variables.
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According to H15, economic adaptation does not vary with the
immigrants' ethnicity. The results presented in Table 7 sustain
this, insofar as race (the dummy variable for ethnicity) fails to
appear.

H16, the final hypothesis, anticipates that economic
adaptation is positively correlated with ability in the English
language. This is not supported by the data in Table 7.

It may be noted that for the sake of consistency across all
twelve runs, self-reported English progress was used.
Conceptually one might consider the objective score on the scale of
current English skill, described at chapter three, section 3.6, a
better measure of English ability. (This scale appeared as one of
the dependent variables in socio-cultural adaptation and was thus
excluded from the 1ligst of independent variables.) An extra
computer run using English skill instead of English progress was in
fact used to analyze economic adaptation, but the same result of no
relationship ensued. Thus the hypothesis must be rejected.

Table 8 summarizes the foregoing.
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TABLE 8

SUMMARY OF RESULTS OF HYPOTHESIS TESTING

Dependent Scale H #

1

2 (null)

3
SUBJECTIVE 4
ADJUSTMENT 5 (null)
6

7

Result

rejected
sustained in part
rejected
sustained
sustained
rejected

rejected

3 of 7 hypotheses received support

8

SOCIO-CULTURAL 9

ADJUSTMENT 10 (null)
11 (null)
12

rejected
rejected
sustained
sustained

rejected

2 of 5 hypotheses received support

13 (null) rejected
ECONOMIC 14 (null) sustained
ADJUSTMENT 15 (null) sustained in part

16

rejected

2 of 4 hypotheses received support

In total, 7 of the 16 hypotheses received some support.
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4.4 Digcussgion of hypothesis testing

As reported in the previous section, the first hypothesis,
which anticipates that satisfaction with life in Canada varies
invergely with education at time of arrival in Canada, is not
supported by the data. Table 5 shows that education is not a
significant independent variable. In fact it does not appear at all
in this context. The interaction of education and self-rated
English progress (INT1+*2) is significant in Table 5, but this is a
positive rather than inverse relationship. Refugees with relatively
low education (or job training) and low self-rating on English
language progress score relatively low on satisfaction, compared to
refugees with the most education or training and the highest self-
rated English progress, who score relatively high on measures of
subjective adaptation. This result is surprising and means that
this study has failed to support the view that expectations of
refugees are so high that their initial low placement in the labour
force makes them unhappy, especially for those with the most
education or training. (See studies reviewed in chapter two,
sections 2.8, 2.10 and 2.17.) It must be noted that as Beiser
{(1990) did not find this relationship, the present result can be
considered a partial replication of his findings. It is worth
remembering that the dependent scale "subjective adaptation” in
this study is unique, which i aders comparisons to the results of
other studies difficult. The present methodology can be described
as a search for the best predictors of the index of subjective

adaptation, and not as a narrow analysis of the relationship



between education and job satisfaction.

The null finding for H1 means that the more commonly assumed
and reported positive relatiznship between education and adaptation
(variously measured) igf also not replicated here. This is not
because of failure to control for length of residence, as this and
all other independent variables were controlled for in the
regression runs. The positive relationship betweon subjective
adaptation and the interaction of education and self-rated English
progress does, however, provide some support for the opinion that
refugees with higher education and perceived progress in English
feel better adjusted, while those with 1lower education and
perceived English progress feel less adjusted. H2 states that
satisfaction with Canadian life is not associated with sex. Table
5 shows that sex does not appear as a significant independent
variable, such that this hypothesis cannot b: rejected. The finding
of Starr and Roberts (1982) that sex does not affect the
distribution of scores on general mental health measures is
supported. However the interaction of sex and marital status
(INT4*MS1) is significant in Table 5. Thus sex does play a role in
subjective adaptation, but only in conjunction with marital status.
Given the coding used, it appears that single males are least
gsatisfied, and married females are most satisfied, with married
males and single females in between.

This set of findings can be compared with the literature,
keeping in mind that no other study uses the same index of

subjective adaptation as appears in the present study. Boyd (1975,
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1980, 1984) and Michalowski (1987) posit that female immigrants are
wortde off than male immigrants, which would lead one toc expect in
the present context that females would be significantly less
satisfied than rales. However Lin et al. (1979) seemed to say that
young females had less role stress than some other age-sex groups
of immigrants, and Indra (1988) reported that Vicinamese female
immigrants had higher self -concepts than males. Woon et _al. (1988)
found that while some adult, female, married-with-children refugees
were isolated in their homes, whereas others had paid jobs outside
the home and it was their husbands who f£elt "trapped® and "lonelyr.
Chan and Lam (1987b: 38) also mention this "role reversal". The
Woon et _al. (1988) research team also found that women and children
learned English and other key aspects of the new culture faster
than did males and elders. Adult females seemed to quickly adopt
cthe attitudes and lifestyles of modern Western women. Dorais (1988)
found young adult females to be better ¢ff than males and elders of
both sexes, for similar reasons.

Thus there are several studies which indicate that females
are poorly adjusted compared to males, several contradictory
studies, and two studies (Starr and Roberts, 1982 and the preseat
one) which show no "pure" sex difference in subjective adaptation.
Further research is needed before confident generalizations can be
stated about whether male or female refugees adapt best. Indeed it
may be that sex (a physiological variable) is never important in
social, psychological and labour force research. Rather, what is

important are socio-cultural role frustrations and rewards (and
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even some rules of law) deriving from role expectations attached to
sex (alone and in complex interaction with physical appearance,
age, marital status and socio-economic statusg).

H3 states that satisfaction with life in Canada varias
inversely with age, and this hypothesis is rejected "with
reservations" by the data in Table 5. That table shows that age per
se does not appear in the 1list of predictors, although the
interaction of age with trip trauma (INT5*7), and the interaction
of age with ESN (INT10*5) are both significantly related
(negatively and positively, respectively) to the subjective
satigfaction scale. These results indicate that younger refugees
with least exit trauma are most satisfied, and older refugees with
most exit trauma are least satisfied. At the same time, younger
refugees with least ESN involvement are least satisfied, and older
refugees with most ESN involvement are most satisfied. Thus the
present data do not clearly support the hypothesis, although they

do support CThan and Lam (1987b), who found:

... 8ignificant age differences in the nature and degree of
preoccupation with the past among our refugee respondents
+ «s« the most acute loss was of a closely knit and
cohesive social network comprising kin, neighbours, friends
and acquaintances. ... For the older persons, that is,
those 35 years old or beyond, the sense of loss was multi-
facetted, and was sometimes all encompassing. ... Their
emotional and psychological identification with the
community within which they were raised, educated and
socialized was strong and deep, and had far-reacizing
ramifications. ...

Upon arrival in Canada, the basis on which our older
refugee respondents traditionally built their sense of
personal competence and self esteem had been largely
destroyed.

(Chan and Lam, 1287b: 35-36)
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Following what is stated at the end of the previous
paragraph, age may be 8o closely linked with sex (Lin et al., 19789;
Rao et al., 1984; Michalowski, 1987) that 1looking at either
variable in isolation may be misgsleading. ftarr and Roberts (1982)
and S8Strand (1984) found sex to be only spuriously related to
adjustment, and perhaps the same can be said of age (a physical
measurement) as was said above regarding sex.

H4 states that satisfaction with Canadian 1life varies
inversely with size of municipality of current residence. Table 5
shows that municipal size it the most significant predictor, and
has a negative "sign" or polarity. Thus the hypothesis has been
sugtained. The regression analysis found no significant
relationship between municipal size and socio-cultural adaptation
(see Table 6), nor between municipal size and economic adaptation
(as will be mentioned below regarding H14). Taken together these
three findings may mean that it is advisable for policy makers to
allocate refugees (at least those from Vietnam who arrive in areas
similar to Alberta) to non-metropolitan abodes because the refugees
will experience relatively more subjective adaptation and be no
worse off economically or in terma of socio-cultural adaptation.

HS holds that satisfaction with Canadian life does not vary
with ethnicity of the refugees. Table 5 shows that RACE, the dummy
variable for ethnicity, does not appear at all, thereby supporting
the hypothesis. This finding does not necessarily contradict those
who thought that the Sino-vietnamese would feel less alienated or

culture shocked than the ethnic Vietnamese due to the prevalence of
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ethnic Chinese in Canadian cities. This is because the main
components of subjective adaptation in this survey are job related
(perceived satisfaction etc.) rather than cultural variables or
psychological variables related to emotion. On the other hand, self
concept in our society and apparently also for many Vietnamese
newcomers is related to one's occupation, and to this extent
psychological variables are being measured by the dependent scale
discussed here. Third World emigrants think of Canada as a country
with a higlk standard of living as well as a democracy, 80 it is
reasonable to expect that the Boat People's self-perceived
adjustment will to a large degree relate to their occupational
adaptation. Given this, the data presented here arz a useful
comparison of the subjective adaptation of the Boat People, and so
the lack of any significant difference between the ethnic
Vietnamese and the Sino-Vietnamese on this dependent variable
should silence those who think one group has an advantage over the
other in this respect. Similarly, as will be mentioned below,
hypothesis 15 regariing the null effect of ethnicity on economic
adaptation is also supported.

A final comrant on the non-relationship between ethnicity
and the dependent scales is that one must ask oneself what
ethnicity stands for. In the author's previous (circa 1973,
unpublished) research on ethnic differences in chilé health in
Toronto, differences apparent from cross-tabulations disappeared
when education and other variables were controlled for in multiple

regression analysis. The question raised then, and re-posited now,
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ig whether ethnicity is a unique attribute of individuals or merely
a label for a set of values, norms, lifestyles, knowledge and
social structure. If one assumes that ethnicity per se is a
categorical variable, cne must ask what it is that distinguishes
"Vietnamese-nass® from "Sino-vVietnamese-ness". One might, for
example, posit that the Chinese-Vietnamese are more
entrepreneurial, skilled in business, wealthy and urban than are
the ethnic Vietnamese. The present results tend to either discredit
this assumption or to show that even if accurate it makes no
difference to the dependent variables. Even so, the discussions
under H13 and H15 below do indicate that the interaction of
education and ethnicity has some effect on economic adaptation.

The next hypothesis, H6, states that satisfaction with
Canadian life varies directly with the extent of involvement in the
ethnic social network (ESN). This hypothesis cannot be rejected
because the data presented in Table 5 show that ESN is one of the
sigaificant predictors, although it <ranks behind size of
municipality, marital status and three interaction variables. The
relationship is negative, however, whick weans that 1less BESN
involvement relates to better =zdaptation.

This is an important finding because it contradicts the
findings of Murphy (1%65), Rogg (1974), Buchignani (1977), Starx et
al. (1979), Pisarowicz and Tosher {1982), Finnan (1983), Knudsen
(1983), Van Esterik and Van Egsterik (1988) and Beiser (193%0). The
present finding means that the opinion that the ESN acts as a

"cocoon” to help newcomers feel more adjusted is not supported for
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this sample. Rather, the opposing "sink or swim"™ opinion that
newcomers who are "weaned" from the ESN feel better adapted is
supported for this sample.

Another explanation is that those refugees who steep
themselves in the ESN are only happy when in it, and otherwise are
not as satisfied as refugees who are less involved in the ESN.
Indeed, dissatisfied or unemployed or culture-shocked refugees may
be motivated to maintain a high level of ESN participation. This,
however, may lead to further alienation, which in tura can motivate
deeper ESN immersion or withdrawal from the host society. The
metaphor of a spiral is apt. Thus, dJdepending on the particular
point in a person's life when it is measured, ESN may act as either
a dependent variable or an independent variable. When a large
degree of ESN involvement exacerbates alienation in regard to the
host culture, the so-called "cocoon" syndrome exists.

Given that most of the subjective adaptation variables
comprising the scale deal with job satisfaction and career
expectations (see chapter three, section 3.11(a)), the gatekeeper
hypothesis is relevant. A consistent explanation is that for this
group of recent arrivals to Canada, the ESN can only offer low-
level or "entry" job referrals. A ten year follow-up to this thesis
might well indicate that the Vietnamese in Canada have been
successful and that their ESN can offer much better jobs to new
arrivals.

Also important is the finding that the interaction of ESN

and age (INT10#5) is significantly related to subjective
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adaptation. Older refugees who are highly involved in the ESN are
relatively most satisfied, while younger refugees least involved in
the ESN score the lowest on subjective adaptation. It is often
difficult to discover cause and effect relationships £from
correlations, even when (as in the present etudy) stepwise
regression is used to control for intervening variables. It is
worth noting that there is no correlation between age and ESN.
{(Pearson's r = -0.05, which is insignificant.) Perhaps for older
refugees ESN involvement (where it exists) helps adjustment, while
for younger refugees ESN participation (where it exists) does not
assist subjective adaptation.

The finding that older refugees who participate relatively
extensively in the ESN are most subjectively adjusted supports the
gatekeeper hypothesis in the following manner. 0ld refugees are
retired or supported by children or at a stage in life where they
have abandoned hopes of much better jobs, and are also more "stuck"
in the "old world" than the more adaptable younger refugees, both
of which means that older refugees place more focus on maintainipg
ESN links than on jobL satisfaction or upward mobility. Thus these
persons rely more on the ESN for overall satisfaction, and may be
more satisfied with occupations or income that younger refugees
would be unhappy with. It should be understood that while the
foregoing does not derive directly from the data, as noted above
most of the variables in the scale of satisfaction relate to
occupational attainment and expectations.

H7 states that satigfaction with Canadian life varies with
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type of sponsorship. Sponsorship does not appear in Table 5 as a
significant predictor and thus the hypothesis may be rejected. This
is a surprise, as it contradicts or at least fails to replicate
thogse studies which find that sponsorship type is a significant
independent variable, e.g. Montero (1979), Lam (1983), Woon (1984),
(1987}, Chan and Lam (1987b: 30), Woon et al. (1988). Perhaps this
means that the effect of gponsorship in other studies was to some
extent illusory or spurious. Woon (1987) explains how different
types of sponsors led to different outcomes (e.g. economic
adjustment, residential clustering, rate of acculturation, feelings
of being controlled) which suggests that when other variables are
controlled for, sponsorship per se may not be significant. Likewise
Indra (1987: 9-10) reviews several previous studies and concludes
that sponsorship effects may be minimal compared to what had
originally been thought. Perhaps any significant effects disappear
over time, after the period of sponsorship has expired.

The next group of hypotheses deal with socio-cultural
adaptation as the dependent construct. Hypothesis eight states
that socio-cultural adaptation varies with sex. This hypothesis
derived from the research of Boyd (1975, 1980, 1984), Lin et al.
(1977), Indra (1988) and Michalowski (1987) who discussed the
interaction of sex with age as predictive of sccio-cultural
adjustment.

Table 6 shows that sex alone does not have a significant
effect on socio-cultural adaptation. However sex does interact %ith

marital status (INT4*MS2), i.e. single males relatively most
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adapted and married females least adapted, and with self-reported
English language progress (INT1+#4) to “gnificantly affect the
dependent variable. This fails to fully replicate the findings of
Starr and Roberts (1982) and Strand (1984) who found sex to be only
spuriously related to adjustment. An obvious explanation as to why
sex and self-rated English skill significantly relate to socio-
cultural adaptation is that the sex which learns English faster
will be better adjusted. This assumes that self-rating of English
has a high correlation with actual English skill. Pearson's
product-moment correlation coefficient r between these two
variables is +0.25 {p <.001) which is only moderately large.

The explanation may also be related to self-confidence. The
sex which thinks it has made the most progress reports the most
socio-cultural adaptation. Moreover the more confident one is of a
new language, the more one will try to use it, and this increases
competence.) Since the dummy variable for sex was coded male = 0,
female = 1, and since the regression covefficient in Table 6 is
positive, one might conclude that femininity is related to higher
self-reported English progress and together these variables
correlate with better socio-cultural adaptation. This conclusion is
incorrect, however, because the simple correlation between sex and
English progress is zero. Thus it is unclear how sex and BEnglish
progress interact to affect socio-cultural adaptation.

H9 states that socio-cultural adaptation varies with size
of municipality of residence. Size of municipality does not appear

in Table 6 as a significant predictor, however, which prompts the
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rejection of this hypothesis., One might have assumed that larger
cities would 1lead to greater refugee adaptation due to
opportunities for social and cultural interaction. or contrarily
(as suggested by Beiser, 1990; Bushart, 1990) that smaller places
allow more intimacy and less risk of alienation. Admittedly the
variables comprising the socio-cultural index are -Jomewhat
disparate but included are English skill (objectively measured) and
number of friends (other than very close friends), so this finding
that there is no relationship has implications for settlement
planners.

H10 postulates that ethnicity (ethnic Vietnamese or Sino-
Vietnamese) is unrelated to socio-cultural adaptation. This null
hypotheses is sustained in Table 6, which does not indicate
ethnicity as a significant predictor of the dependent scale.
Incidentally, the ethnic Vietnamese had better English skills
(objectively measured), on average, than did the ethnic Chinese,
but since English skill is part of the dependent scale one cannot
expect this difference to help create a difference between the two
independent variables comprising ethnicity. This null finding is
also surprising since it fails to replicate the findings of Indra,
(1980), Nguyen et al. (1983), Desbarats (1986), Gold (198%) and
Beiser (1990). A partial explanation is that this study uses a
unique measure of socio-cultural adaptation. Other explanations are
that there are differences between the present study and those
reported above in regard to how samples were obtained, and in

regard to the demographic composition of those samples.
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Apparently in Alberta the existing Chinese-Canadian
community ignored the Chinese-Vietnamese newcomers, to the extent
that they had virtually no advantage over their non-Sino
countrymen. In fact Indra (1980: 176-177) alsc discusses the
antipathy of the ethnic Chinese in Canada toward Sino-Vietnamese
vefugees, and this phenomenon was observed by this author in
supervising the data collection and in subsequent job experiences
in Toronto. The qualifying adjective "virtually" is important in
the foregoing insofar as the discussion regarding H13 and H15
(below) indicates an interaction between ethnicity and education in
regard to economic adaptation.

H11, which concerns ESN participation and socio-cultural
adaptation, is stated as a null hypothesis. This null relationship
is sustained by .vue data presented in Table 6. Neither the
researchers who seem to suggest that the ESN helps initial
adjustment (e.g. Beiser, 1990), by "immunizing" against culture
shock and allowing for smoother eventual adaptation (Dorais, 1991),
nor those who implicitly advocate the "gink or swim® method of
forced immersion in the new culture (e.g. Geiger, 1982; Nguyen and
Henkin, 1982) to "wean" from the "cocoon®™ receive support here. A
significant positive or negative coefficient is required to support
either group, but such a result was not found.

The null result for Hll may be due to the actual level of
ESN of the sample. Finnan (1983) mentioned that in Califormia
efforts to get Vietnamese refugees to participate in ethnic

associations tended to fail from apathy. Haines et al. (1981b)
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thought that Vietnamese refugees were 1less active in etlnic
organizations than were refugees from other South East Asian
countries. Deschamps (1985: 102, 103) reported that in Quebec the
Vietnamese were much less likely than the Laotians and Cambodians
to participate in any ethnic organizations.

Comparing the ethnic and Sino-Vietnamese, Indra (1980: 181-
184) explains why in Alberta the ethnic Vietnamese were much more
active than their ethnically Chinese compatriots in forming
organizations. All of this suggests an interaction between
ethnicity and ESN. In fact the master correlation matrix indicates
a small (+0.192) but significant (p <.001) Pearson r correlation
between those two variables. A special computer run was done
(stepwise-pairwige) using the interaction term for race and ESN on
the dependent scale of socio-cultural adaptation. The result,
however, was exactly the same as when this interaction was not
included. Inclusion of the interaction variable simply made no
difference. The same was true when the author added this
interaction term to the runs predicting economic and subjective
adaptation.

The testing of H1ll may be a rare instance where the
"controlling® or "partialling out® done by multiple regression is
not the best method. In retrospect, it appears that a time frame
approach may be better for this particular relationship, i.e.
looking at the relationship at different times, via subsamples
since re-surveying is not practical, instead of "controlling” for

all effects of length of residence.
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It was possible to perform a special run to test this
speculation. The overall stepwise multiple regression analysis
using all independent variables and interactions (except for the
duration variable) was repeated, but the sample was divided into
the four quartiles on the basis of duration of residence in Canada.
These quartiles represent 1 - 32 months residence in Canada, 33 -
41 months, 42 - 50 months and over 50 months, and will henceforth
be referred to as duration groups I, II, III and IV. Group sizes
were 134, 135, 133 and 135 respondents respectively.

Too low a number of wvalid pairs for groups I and IV
necesgitated the use of the mean substitution method for missing
data for the eccnomic and subjective dependent scales. For the
regression analysis of socio-cultural adaptation, there were enough
valid pairs to rely on the pairwise method of handling missing
data. This gave almost the same results as the mean substitution
method, alleviating any concern about comparing results using a
different method of handling missing data.

The results, seen in Tables 9, 10 and 11, clearly indicate
that presence and order of significant predictors differs across
the four duration groups. Thus duration of residence has an
important effect, and one can expect different results depending on
how long the refugee respondents have lived in the host country.

Specifically, in regard to subjective adaptation, Table %
shows a mixture of inconsistent results. The only clear conclusions
are that size of municipality is significant for the first three

groups but ceases to have an effect for duration group IV, and that
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INT1#5 (English progress X age) is an inco" sistent predictor, as is
whether or not the .aspondent was sponsored by an ethno-religious

organization (SPONSOR2).
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TABLE 9
STEPWISE REGRESSION FOR DURATION OF RESIDENCE GROUFPS:

SIGNIFICANT PREDICTORS OF SUBJECTIVE ADAPTATION.

group I group II group III group IV
{< 33 mo.) {33 - 41 mo.) (42 - 50 mo.) (> 50 mo.)
gize race gize INT1+5
marital status INT1*5 education

INT4*MS1 size sponsorship

sponsorship

marital status

5 steps 3 steps 3 steps 1 step
mult. RR mult. RR mult. RR mult. RR
= ,24 = ,13 = ,15 = .04
Abbreviations:

INT = interaction, using simple multiplicaticun

1l = self-rated progress in English language
4 = sex (dummy variable)

MS1 = first dummy variable for marital status
5 = age

gize = population of municipality of residence
mult. RR = multiple R (coefficient of determination)
squared.

Notes: Mean substitution was used for missing values. Only
variables with coefficients where p for T <.05 are reported.
All four equations were significant at p for F <.0001l.
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TABLE 10

STEPWISE REGRESSION FOR DURATION OF RESIDENCE GRCU¥S:

SIGNIFICANT PREDICTORS OF SOCIO-CULTURAL ADAFTATION.

group I group II group ITII group IV
(< 33 mo.) (33 - 41 mo.) (42 - 50 mo.) (> 50 mo.)
education education education age
INT8+10 age marital status education

English progress INT4#*MS1

INT8*10
INT1=*5
size
2 steps 2 steps 6 steps J gteps
mult. RR mult. RR mult. RR mult. RR
= .40 = .43 = ,59 = .59
Abbreviations:
INT = interaction, using simple multiplication
1 = gelf-rated progress in English language
4 = gsex (dummy variable)
MS1l = first dummy variable for marital status
5 = age
8 = race (dummy variable for ethnicity)
10 = ESN (ethnic social network)

size= population of municipality of residence
mult. RR = multiple R (coefficient of determination)
squared,

Notes: Pairwise selection of cases used for missing values.
Only variables with coefficients where p for T <.05 are

reported. All four equations were significant at p for F
<.0001.
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For socio-cultural adaptation (Table 10), the significant
predictors for duration group I are education and INT8+*10
(interaction of ethnicity and ESN), in that order. For group II,
education is followed by age. For group III there are 8ix
significant predictors, headed by education and marital status
(first dummy) respectively. For duration group IV the order of
appearance is age, education and INT4*MS1 (sex multiplied by
whether or not living without a spouse). Thus the only consisteat
result is the effect of education. Marital status appears to play
an important role only for refugees who have lived in Canada for
over 3.5 years. Age seems to be important only in group II and

group IV. (Age was not one of the six predictors in group II.)
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TABLE 11
STEPWISE REGRESSION FOR DURATION OF RESIDENCE GROUPS:

SIGNIFICANT PREDICTORS OF ECONOMIC ADAPTATION.

group I group II group III group IV
(< 33 mo.) {33 - 41 mo.) {42 - 50 mo.) (> 50 mo.)
N.A. The INT1+4 INT1%4 sex
probability
of inclusion sex size education
limit of 0.5
was reached. INT4*MS1 INT4*MS1 MS
No variables
could be MS
entered or
removed. education
INT2*§
1 step 6 steps 6 steps 3 steps
mult. RR mult., RR mult. RR
= .28 = ,33 = .31
Abbreviations:

INT = interaction, using simple multiplication
self-rated progress in English language

1

educational level
gsex (dummy variable)

mult. RR =

2 =

4 =

M8 = marital status
MS1 = first dummy variable for marital status

8 = race (dummy variable for ethnicity)

size= population of municipality of residence
multiple R (coefficient of determination)
squared.

Notes: Mean substitution was used for missing values. Only
variables with coefficients where p for T <.05 are reported.
All four eguations were significant at p for F <.0001.
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In regard to economic adaptation, it was not possible to
compute a regression analysis for duration group I for the reason
cited under group I of Table 11. For group I1I, four significant
predictors appear, none of them being INT1#5. For group III there
are six predictors. For the final duration group there are three
gsignificant predictors: sex (dummy for sex), education, and MSTAT1
(dummy for marital status). This mixture defies generalization,
however, and illustrates that different effects take precedence at
various stages during residence in the host country.

H12 holds that socio-cultural adaptation varies with type
of sponsorship. Table 6 indicates that this hypothesis must be
rejected, insofar as sponsorship does not appear as a significant
independent variable. Since this finding is contrary to the
literature which provided the basis for the hypothesis (Montero,
1279; Jones, 1982; Samuel, 1987; Woon, 1987: 143-144), the lack of
replication Lere may be the result of differences in methodology,
especially sampling and operational definitions. Another
explanation is simply that the present study supports the
conclusion of Indra (1987: 9-10) who, after reviewing several
studies, concluded that any effects of sponsorship were minimal or
illusory. Presumably as time passes beyond the expiry of the
sponsorship period, any effects of sponsorship fade away. (In the
multiple regression the effect of time is "controlled for" when the
relationship between sponsorship and the dependent variable 1is
measured. )

The remaining hypotheses deal with economic adaptation. H13
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states that this dependent scale is not a function of the
educational level of the refugees. However Table 7 shows that
education is the third most powerful predictor of economic
adaptation.

Moreover there is one indication that education interacts
with ethnicicy to affect the scale. Specifically, interaction term
INT2*8 has a standardized coefficient of -0.131, and a T
significance of 0.035. This can be interpreted as follows. Refugees
who are relatively highly educated (or vocati.nally trained) ethnic
Vietnamese tend to score low on economic adaptation while
relatively poorly educated Sino-vietnamese tend to score high on
the dependent scale. Given a strong and significant correlation
between education and ethnicity (+0.324 with educational 1level,
with p = 0.000), it appears that the ethnic Vietnamese' relatively
higher education did them 1little good compared to the Sino-
Vietnamese on economic adaptation. This is not necessarily a
surprise, since in our society business skill is often more
strongly associated with income than is education. For example, the
author's own five university degrees have not put him in a higher
earning situation than tbat of many Chinese-Vietnamese retail
proprietors.

Overall, the null hypothesis must be rejected, and the
present study can be said to support previous research (vide
literature reviews by Richmond, 1974; Samuel and Woloski, 1385)
which found a significant positive relationship between educatior

and economic adaptation.



171

H14 states that economic adaptation does not vary with saize
of municipality of residence. This null hypothesis is confirmed by
the failure of municipal size to appear as a significant variable
in Table 7. Apparently the Boat People adapt financially just as
well in a metropolis as in towns and villages. As was discussed
above under H4, since subjective adaptation is inversely related to
the size of the place of residence in the host society, these data
can be interpreted as supporting the initial allocation of Third
wWorld refugees to non-metropolitan areas.

H15 is a null hypothesis which cannot be rejected by the
data, but which receives equivocal support and therefore merits
some discussion. This hypothesis states that economic adaptation
is not a function of ethnic differences within the sample of
refugees. The findings basically confirm this, insofar as there is
no significant relationship indicated between ethnicity and
economic adaptation in Table 7. The findings of Desbarats (1586)
and Gold (1989) are, therefore, not supported here.

As discussed under H13 above, there is a significant
relationship between INT2+*8 (the interaction of race and education)
and the dependent scale. As was mentioned earlier, the master
correlation matrix shows that the simple (Pearson product-moment r)
correlation between education and ethnicity is high, positive
(+0.324) and significant (p = 0.000). Given that "Chinese" was
coded 0 and "Vietnamese® as 1 (for the dummy variable RACE), this
means that the ethnic Vietnamese have a higher average education

than the Sino-vVietnamese. This could well account for the
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interaction, and support the conclusion that education is the more
important of the two potential predictor variables. However, for
the ethnic Vietnamese the effect of education or vocational
training was detrimental to economic adaptation compared to the
ethnic Chinese refugees for whom low education corresponded to
higher scores on economic adaptation.

It could be that the business skills of the Sino-Vietnamese
are offset by the ethnic Vietnamese' higher average education (and
English skill, although as will be discussed below it was found not
to affect economic adaptation). Thus any advantages of one group
over the other are *"cancelled out"™, This may mean that the
entrepreneurial or "hands-on" business skills of the Sino-
Vietnamese were, for this sample, of more economic benefit to the
Sino-Vietnamese than education was for the ethnic Vietnamese. A
similar way of conceptualizing the foregoing is to say that
ethnicity (namely the "38ino effect") has a contaminating or
dampening effect on the positive correlation between education and
economic adaptation. Regardless, the overall conclusion is that
education is more important for economic adaptation than is
ethuicity.

H16, the final hypothesis, holds that economic adaptation
is positively correlated with English skill. As explained in
previous chapters, the objective measures of English skill,
combined into an index, are used as part of the dependent scale of
socio-cultural adaptation. (It would have been spurious to use the

same index of English skill as both an independent variable and
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part of the scale of socio-cultural adaptation in studying the
latter, and the statistical results would have defied
interpretation.) The only available proxy was the subjective
variable "self-rated progress in BEnglish" (ENGPROGR), which was
therefore used as a slightly inferior suustitute in the list of
predictor variables in the original computer runs for all three
types of adaptation, for the sake of consistency even though the
problem only existed for socio-cultural adrptation.

Although there is a significant positive correlation (r =
+0.25) between ENGPROGR and English skill on the entire sample of
537, it may be said not to have a substantively large correlation.
Even as a measure of English progrees from arrival to interview it
may be influenced by the respondents' egos or confiderce, and by
whether the native language was Vietnamese or Chinese. Thus the
lack of support for the hypothesis was initially attributed to
problems with the use of this particular independent variable.

The Pearson correlation between English skill and economic
adaptation is virtually zero (+0.0%), meaning that even before
controlling for other variables there is no linear relationship
between English skill and economic adaptation. Nevertheless
separate multiple regression runs, identical to all the others but
using English skill in the predictor list instead of ENGPROGR, were
conducted both with and without the interaction terms. The terms
involving ENGPROGR were simply deleted in one run, whereas in the
other English skill was substituted for ENGPROGR in the interaction

terms. When terms involving the 1language variable were not
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included, the result was exactly the same as when ENGPROGR had been
used, namely no relationship. English skill did not appear in the
list of significant predictors.

When English skill was substituted for ENGPROGR in the
interaction terms, the order of significant predictors was
duration, sex, INTE*4 (interaction of English skill and sex),
MSTAT2 (dummy 2 for marital status) and INT4+*MS1 (sex and marital
status dummy 1). However this appearance of English skill in
interaction with sex was the only predictor in the above set which
was not significant (p = .07). Thus the substitution of English
skill for ENGPROGR made no significant difference to the finding of
no relationship between the language variable and economic
adaptation.

When originally used to test H16, ENGPROGR was considered
a poor proxy for current English skill. However Nguyen and Henkin
(1982) asserted that the rate of learning the new language is far
more important than actual skill on arrival. Thus ENGPROGR may have
been an appropriate variable after all.

The rejection of the hypothesis remains a major surprise,
given the general finding that education is a significant predictor
of economic adaptation. Education and job training have
traditionally been correlated with income levels, simply because
many highly paid jobs require education and/or training to perform,
and because diplomas or degrees are prereqguisites to high status
positions in modern society. (The research of Wooden, 1991, is a

notable exception, as he found education to be spurious in regard
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to the economic adaptation of refugees in Australia,) One may
presume that if one common phenomenon applies, so should the other,
especially since researchers such as Richmond, 1974, Nguyen and
Henkin, 1982, Woon, 1987, perceive that education and rate of
learning English are highly correlated. Perhaps the present finding
is due to the fact that 96% of the sample had been in Canada five
years or less (69% four years or less), and were still in
occupations which did not require much BEnglish skill,.

If this is so, however, one must then explain why education
made a difference (alone or in an interaction term) to the
adaptation scales. This is not a Situation where the Bnglish skill
of the sample was 80 low as tO have no effect. There was a
considerable range of scores for the variables that went into the
composition of both ENGPROGR and Bnglish skill.

Another explanation for the surprising finding is as
follows. It is possible to earn a good income in Canada without
much EBEnglish skill (e.g. running a restaurant or wholesale £ood
service, running a factory where the workers are also recent
immigrants, working at a skilled blue collar trade which involves
mostly machinery rather than social interaction, being a talented
artist). In fact a friend of the author tells of a colleague who is
very highly placed in the area of computer programming and systems
analysis for a major Canadian corporation and who is a South East
Asian refugee with minimal English gkill. Yet this man, within a
few years of arriving in Canada, attained a high level job solely

because of his education and Superior intellect, Thus high
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education (defined to include vocational training) may lead to high
economic adaptation even when English skill varies from low to high
and by itself has no effect on economic adaptation.

The null finding for English language progress and actual
skill on economic adaptation was so surprising that the author
decided to perform a similar run for the dependent scale of
subjective adaptation. This could be considered a post factum
hypothesis that English language skill or progress affects degree
of subjective adaptation. (Again, since English skill was not part
of this scale there are no problems in using it in the predictor
list.)

There was, however, virtually no effect of English skill on
the dependent scales reported in Tables I and IV. Specifically,
there was no difference at all when English skill was simply
substituted for ENGPROGR (with interaction terms involving ENGPROGR
deleted), and almost no difference when English skill replaced
ENGPROGR in the interaction terms. (The one difference in the
latter case was that in contrast to Table I, the interaction of
ENGPROGR and education., 1labelled INT1*2, disappeared). This
finding, although surprising, might have been expected by Nguyen
and Henkin (1982: 112-113) who said that highesr educatic. ied to
faster acculturation (including English skill), but that higher
education did not necessarily lead to a more positive attitude to
tle new country. In fact the result could be dissatisfaction. At
any rate, there appear.” to be no direct effect of the language

variable on subjective adaptation, whether language is measured by
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ENGPROGR or English skill.

Conclusion
This chapter has presented and discussed the findings.

Possible explanations, some admittedly speculative, were provided.
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CHAPTER FIVE

CONCLUSION

Introduction

This chapter presents a summary of the methodology, followed
by comments on the results of the hypotheses tezting, some informed
speculation and qualitative data regarding the socioeconomic Zuture
of the Vietrnamese in Canada, recommendations for future rasearch,
and a final conclusion which summarizes the foregoing in a very

succinct manner.

5.1 Summary of methodology

This thesis has attempted to test 16 hypotheses concerning the
adaptation of Vietnamese refugees to life in Alberta, Canada, circa
1983-84. This attempt succeeded, using raw data from a survey of
Designated Class refugees in the Northern half of the province. The
instrument was a structured questionnaire, which was administered
face-to-face to the respondents in their native language by trained
persons who were themselves refugees from Viet Nam. The sample was
representative of the universe on several demographic criteria,
although not randomly selected. (The sampling can be described as
*ghaped opportunity”.)

There were over 250 questions in the instrument, and with
post-survey computations and recodings, data became available on
approximately 500 variables. Factor analysis was used to reduce

the number of variables to be used in the multivariate analysis,
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and to derive three dependent scales or indices for regression
analysis. The three scales or indices so obtained reflect the
multi-facetted nature of the process investigated here, and are
labelled subjective adaptation, socio-cultural adaptation and
economic adaptation. (The actual labels derive from consideration
of the variables included in each factor and from the Literature
Review of other empirical studies and of theories of adjustment.)
The gcales or indices consist of weighted averages of the variables
which loaded highly on each factor.

The literature and casual interviews with various experts and
interested parties (academics, federal settlement officials,
leaders of non-governmental organizations) provided the basis for
a list of approximately a dozen "independent" variables which were
expected to predict the adjustment of the Vietnamese in Alberta.
The actual number of potential predictors was increased by the
creation of dummy variables for nominal or categorical variables,
and by the creation of simple interaction terms. The literature and
personal discussions also were paramount in the formulation of
sixteen hypotheses: seven for subjective adjustment, £five for
socio-cultural adjustment and four for economic adjustment.

Stepwise multiple regression was used to test the hypotheses.

5.2 Comments on results of hypotheses testing, and effect on

previous research and theories

Of the 16 hypotheses, five were clearly sustained, two

received some support, and nine were not sustained by the data. The
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rejection of five hypotheses which had been stated in "null” form
was not a surprise insofar as the pertinent literature had been
equivocal. The lack of clear support for 11 hypotheses is partly
attributable to the varying sampling and analysis methodologies
found in the research literature, and the lack of a standardized
index of adaptation or adjustment in the refugee context.

The effects of education (measured to include vocational
training and experience) on economic and socio-cultural adaptation
were as expected, but education had no effect on subjective
adaptation. This could mean that better educated or vocationally
trained newcomers can be expected to adapt more quickly and to a
higher degree if measured by traditional criteria such as
employment and income, but this may not hold true if one measures
the newcomers' subjective adjustment or perceptions about their
job, their new life in general etc. While the results did not
clearly indicate that better educated refugees felt unhappy or
significantly worse about their experiences than did their less
educated compatriots, it may be worthwhile for settlement
counsellors and advisors to provide some extra attention to the
better educated c¢r trained newcomers in regard to their
psychological adjustment.

The implications of the foregoing for theories of adaptation
are as follows. The traditional view (e.g. Park, 1981; Nguyen and
Henkin, 1982; Samuel and Woloski, 1985) that better educated
immigrants =2G:,t better economically and socio-culturally is

reinforced. 3imultaneously, the line of studies (Richmond, 1974;
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Starr et al., 1979, 1982; Nguyen and Henkin, 1982) reporting an
inverse relationship between level of education and degree of
subjective adjustment is also supported. Thus Banton's {1981)
assertion that what he calls assimilation is a disjointed rather
than uniform process is substantiated.

The lack of a significant effect of the variables "English
language skill® (objectively measured) and "progress in learning
English" (self-assessed) on the index of economic adaptation was
unexpected. Further investigation revealed the same lack of effect
on subjective adaptation. The attempt to explain this revolved
around the fact that 96% of the sample had been in Canada less than
five years. Thug it may be premature to draw any conclusions from
this finding, especially since it contradicts most (but not all)
research findings. Perhaps the finding is significant in that it
means that the effect of host country language skill is over-rated,
and that this effect does not "come into play"™ until a few years
have elapsed, if at all.

Another surprising finding was that type of spongorship had no
significant effect on any of the three scales of adaptation. This
contradicts the findings of a handful of previous studies (see
chapter two at sections 2.9 and 2.18, and chapter four). This
lack of an effect for type of sponsorship may be due to differences
between this sample and those of several other studies which did
find such an effect. However this is not the first study to
conclude that the effects of sponsorship differences on adaptation

may be spurious or at least much lessg than was previously thought.
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vide 1Indra (1987: 9-10). Any effects may simply fade with time,
once the period of sponsorship has expired. If this conclusion is
correct, it means one less variable for planners to worry about.

Several other variables which were expected to have
significant effects on certain dependent scales of adaptation
failed to do so independently, but were gignificantly predictive in
interaction with other variables from the predictor list. Sex, age,
and marital status were among those variables. For example, the
term "sex multiplied by marital status®" was a significant predictor
in all three scales. It may be noted that sex was significantly
inversely related to economic adaptation, a finding predicted by
the research literature and by the feminist critique of society in
general. Likewise age was significantly inversely related to socio-
cultural adaptation. These findings should not surprise anyone, and
gserve to reinforce recommendations made in the past (e.g. in regard
to special services for females and the aged).

Degree of trauma experienced in the original escape by sea
from Viet Nam was a significant independent predictor, inversely
related to socio-cultural adaptation. The variable "exit trauma®
also interacted with age on subjective adaptation, such that the
older and more traumatized travellers were most affected. Exit
trauma did not affect economic adaptation. The fact that exit
trauma was related to relatively worse socio-cultural adaptation,
and that for older refugees it affected subjective adjustment,
suggests that settlement workers should attempt to identify and

assist those suffering from the effects of such trauma.
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Perhaps the most interesting findings were in regard to the
effect of ethnic social network involvement and size of
municipality of residence on subjective adjustment. Both were
inverse relationships. Taken together, these findings suggest to
policy writers and program planners that smaller municipalities are
better places than large cities for Vietnamese, according to the
experiences and perceptions of the Vietnamese themselves. This
finding can be perceived as supporting the past program of
dispersing refugees as well ag current plans by several provincial
governments to decentralize existing populations.

Another interesting finding was the wvirtual 1lack of
significant differences between the ethnic Vietnamese and the
Chinese-Vietnamese. More specifically, ethnicity had no independent
effect on any of the three dependent scales, although the
interaction term with education was significant for both economic
and subjective adaptation. For gsettlement planners, this could mean
that one need not worry that non-Sino Vietnamese will have a more
difficult time adjusting than Chinese-Vietnamese. At the same time
one should not assume that the 8ino-Vietnamese will have a
relatively easy time simply because there are so many ethnic
Chinese already established in Canada.

The implications of the foregoing for theories of adaptation
are that what matters is not race or ethnicity but more predictive
characteristics of the group such as education, social class, prior
familiarity with Western culture, and prior exposure to Western

occupations or ways of doing business. Congruity between
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rural/manual and urban/white collar 1lifestyles may also be
relevant. Attitudes regarding the work ethic and immediate versus
deferred gratification may also be much more relevant than skin
colour or native language.

Since this thesis was first drafted eight years ago, there has
been considerable publicity about Vietnamese gangs and young
Jamaican males being responsible for a disproportionate amount of
shootings in Vancouver and Toronto respectively. While this is a
gstatistical fact, it would be improper to assume that all or most
Vietnamese and Caribbeans are violent. Prior inculcation in a
subculture of viclence would be much more effective a predictor of
maladaptation to Western civilization than race per se. Indeed it
is racist to make major assumptions based only on knowing the race
or ethnicity of an immigrant group. Studies which report only race
or ethnic differences in adaptation, without further breakdown, are
reporting on what may be a spurious effect and unwittingly raising

more questions than providing answers.

5.3 Prospects for the future of the Vietnamese in Canada I n

addition to the results of the hypothesis testing, it may be
appropriate to provide a few remarks regarding the socioeconomic
progress of the Boat People in Alberta, and some informed
speculation regarding the future socioceconomic sgtatus of the
Vietnamese in Canada. The author also wishes to discuss a few items
of qualitative information (more "impressions" than "data") gleaned

during the course of the study.
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Regardless of the adaptation problems documented in this
thesis, the author gained the impression that the Boat People in
Alberta are hard workers who seem very much at home in the work
ethic and the desire to achieve material success. The author had
the impression that many of his staff and respondents would within
a few years surpass him in income if not in occupational prestige.
Indeed many of the refugees had already apparently achieved symbols
of material success. The interviewers reported seeing large, well
furnished homes and big cars possessed, if not actually fully paid
for, by many respondents in the towns some distance from Edmonton.
At the end of the project the team's chief interpreter and
interviewer supervisor enrolled in a computer science program at
the University of Alberta. The author had the impression that the
underemployed refugees would gradually regain their former status,
and that the struggling entrepreneurs would eventually become
wealthy.

Unlike the situation of many of the Convention Refugee
claimants pouring into Canada since new legislation came into
effect in 1989, there was no indication that any of the Boat People
were particularly eager to rely on social assistance instead of
working. Indeed full-time employment seemed to be the main goal for
many of the women as well as men, and most of the refugees on
Adjustment Assistance were eager to become self-sufficient. The
high labour force participation rate of 85% replicates the results
of the other studies reviewed in chapter two, sections 2.3 and 2.4.

The felt necessity to send money or useful gifts (e.g. clothes) to
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relatives in Viet Nam put an extra burden on the finances of the
sample, but this obligation seemed to motivate them to work harder.
Thus if the author were pressed to give a simple answer :to the
question "How are the Boat People adapting?", the answer would be
"quite well congidering the economy and other circumstances."

Many groups of immigrants to Canada have developed
occupational specialties. For example, immigrants from China,
Greece, Lebanon, Italy, India and Ethiopia have opened restaurants.
Immigrants from Korea seem to have specialized in neighbourhood
convenience stores, while the Poles own and operate hundreds of
delicatessens. Sikhs who arrive in Western Canada tend to work on
farms in the Fraser delta near Vancouver. Many Philippinos have
obtained jobs as nannies in Canada. In Toronto the Portuguese have
replaced the Italians as labourers in the construction industry.

The question thus arises as to whether there any occupational
specialties of the Vietnamese in Canada. A similar question would
be how or to what extent the Vietnamese' former occupations assist
them in the Canadian labour market. A detailed analysis of the
occupational mobility of the Boat People in Alberta can be found in
Montgomery (1986}, hence only a few highlights and unpublished
obgervations are provided here.

The respondents to the pertinent survey question represented
a wide spectrum of occupational backgrounds. (Coding of data on job
in viet Nam was not possible for 155 respondents who either had no
job in Viet Nam or whose job was not one listed in the Canadian

Census Dictionary of Occupations, e.g. "water carrier".) Collapsing
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the 382 jobs which were coded from seven into two digits revealed
that the modal categories were teaching (8.4%), clerical (7.1%),
sales (17.0%}, processing (10.7%), and assembly or repair (21.7%).

Some groups of immigrants to Canada seem to have specialized
in becoming taxi drivers, at least until a better occupation
presents itself. However given that only 3.0% of respondents in
this study were in the area of transportation in viet Nam, and that
only one respondent was employed as a driver when the survey was
done, one does not expect a plethora of Vietnamese taxi, truck or
bus drivers.

Since restaurant operation is a popular "ethnic" business in
Canada, one may expect many of the Vietnamese refugees to open
restaurants. However, while cooking in a wholesale or retail
kitchen may be subsumed in the above findings under "processing®
(i.e. wholesale food preparation), only 1.1% of respondents had
been involved in management or administration in Viet Nam. Given
that in Canada running a medium-sized or large restaurant involves
managerial and administrative skills beyond merely knowing how to
cook, the likelihood is small that a majority of the Vietnamese
population represented by the survey would make successful careers
in this area.

An inspection of the responses to the survey regarding present
job (as of date of interview, late 1983 or early 1984) revealed a
broad distribution with 1little clustering. Of the 331 wvalid
respondents, 14% were in food or beverage preparation (mostly

cooks' helpers and waiters), 3% were in sales, 3% were labourers in
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the metal processing industry, 4% were sewing machine operators, 4%
were vehicle mechanics, and 5% were welders. The modal category
(27%) consisted of kitchen helpers, dishwashers, janitors,
launderers, and other types of cleaners.

With no cooks or chefs, but with 23% of the respondents
involved in the food industry (albeit at a low level such as
waiters, cook's helpers and dishwashers), these data suggest that
some of the Vietnamese in Alberta would eventually open restaurants
or at least graduate to the occupation of cook. When the author
moved from Edmonton in mid 1984 there were only a handful of
Vietnamese restaurants. Most of the restaurants were in the Little
Viet Nam area and were modest one-man operations catering mainly to
the Vietnamese.

There were other indicators from the survey data that more
than a few Vietnamese might enter the food business a few years
hence, concomitant with a steady increase in the Vietnamese
population in Alberta. The fact that 17% of the 537 respondents
said they were experiencing problems obtaining their favourite type
of food, and that 31% said they were having trouble adjusting to
Canadian food and cooking, suggested the viability of a future
"domestic" market for Vietnamese restaurants and grocery stores.

Since the main clientele would be Vietnamese-Canadians rather
than other Albertans, these opportunities could be exploited even
if the entrepreneurs lacked the background experience and ability
to operate businesses in the British-American manner. Spartan

furnishings and decor, and the use of relatives working around the
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clock as a communal effort rather than for an hourly wage could
allow . .ch businesses to succeed. Moreover, and ironically, some
shabby looking "ethnic" restaurants may be perceived as "rustic"
and "trendy" by tourists and the middle class.

Moreover it appears that several of the Sino-Vietnamese Boat
People have obtained kitchen jobs in "Chinese" restaurants in
downtown areas of Toronto. The author was told in Aug. 1992 by a
Mandarin speaking immigration lawyer who specializes in clients
from the Peoples' Republic of China that most of the restaurants in
the newer part of Toronto's Chinatown have Sino-Vietnamese chefs.
The style of cooking of the ethnic Chinese in Viet Nam is similar
to but spicier than the Cantonese style which non-immigrant
Canadians are most familiar with,

The tentative conclusion to be drawn is that, with the
possible exception of restaurants, the Vietnamese in Canada have
not established an occupational "niche".

Some information on the occupational mobility of the sample
may be instructive. The modal response category for former
occupations (in Viet Nam) was "assembly and repair", so it may be
expected that if the economy allows and if one assumes congruity
between past and present occupations, many Vietnamese will work in
assembly factories or repair shops. Just over 15% of the sample
were doing so in 1983-84. A comparison of the Canada Census
Dictionary of Occupations (CCDO) codings for Vietnamese and present
Canadian jobs revealed that only 25% of the 239 respondents (for

whom data was available on both jobs) were still employed in the
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same field (two digit CCDO clasegification). For those respondents
in Canada less thar 19 months the figure was 17%, and for those in
Canada over four years the figure rose to 30%.

The fields wherein there was at least a 20% replication or
overlap (from past to present) were fabrication/assembly/ repair,
health/medicine, clerical, services, processing, machining, and
"other". There was virtually zero replication for the ten other
fields involved. For example, only one of the six respondents who
had worked in a "hard science" field in Viet Nam was so employed in
Alberta, and for fields such as farming, fishing, art, teaching and
sales the overlap was zero.

Since CCDO classifications were made of the respondents' last
Vietnamese, first Canadian, best Canadian and present Canadian
jobs, and were converted to Blishen scores, it was possible to
measure mobility on an interval scale. Indeed that was the reason
for the Blishen scoring. However, any n"difference score" would
cbviously be affected by length of residence (especially given the
fact that a recession struck early in 1982), and by other factors
such as Canadian job training, English language ability, and
recognition of foreign credentials, particularly for skilled
occupations. Suffice it to say that the simple Pearson «r
correlation between Blishen scores for Vietnamese job and best
Canadian job was +0.39, (p <.0001), and the r was +0.41 (p <.0001)
between Vietnamese and present job. (The latter figqure rose to
+0.57 for persons with four or more years of residence in Canada.)

Thus there may not be as much downward mobility or
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underemployment as one may have expected from the literature
reviewed in chapter two, sections 2.3 - 2.9. In fact, as noted
above, 25% of the respondents were working in the same field as
they had been in viet Nam, and this percentage increases steadily
with length of residence in the host country.' Moreover when
respondents were asked to compare their present job with what they
had expected, 46% responded that the job was about the same or
better than expected.

When some of the Vietnamese in the present survey expressed
frustration or disillusionment with their labour market situation
{(such as when only 11% of the employed rated their salary as "very
good" and 42% as "not good", and when only 5% were "very satisfied"
with their present jobs), it did not indicate an overall lack of
motivation toward achieving long term upward mobility. Only 22% of
the respondents said they were somewhat or very dissatisfied with
their present jobs, which supports this author's impression tha%
tke large majority of employed refugees were at least stoic if not

optimistic about their current and future labour force status in

Canada.

5.4 Recommendations for future research

It is recommended that future studies use an objective
measurement of skill in the host country's language, because gelf-
reports and interviewers' impressions or quick ratings proved to be
unreliable. The effort expended to construct a valid and reliable

scale of English skill proved worthwhile, and future researchers
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may find this method to useful as well.

All of the variables which appeared as significant predictors
of adaptation had been found in at least some previous studies to
predict adaptation, so it is somewhat surprising that some of these
variables did not appear as significant in all three dependent
scales in this study. Moreover the appearance and order of
significant predictors varies considerably according to the three
dependent scales. For example, sex was a major predictor of
economic adaptation, but not of socio-cultural nor subjective
adaptation, age and exit trauma were significant predictors of
socio-cultural adaptation only, and size of municipality and ethnic
social network involvement were predictors of subjective adaptation
only.

The foregoing has important policy-planning
implications, and for academics indicates that future studies must
break adaptation into components before attempting to discover what
independent variables predict adaptation or adjustment. The failure
to break the dependent construct into components may account for
seeming contradictions among previous studies regarding which
variables were significant.

As a minimum requirement for future research, the distinction
needs to be made between subjectively and objectively measured
aspects of adaptation. Prior to this study there has been
relatively little research on subjective adjustment. What studies
have been done tend to have been conducted by psychiatrists using

pPsychological tests of individual disorder in the clinical sense.
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More appropriate research targets would be behavioural indicators
of malaise (e.g. intra-family feuds, alcohol abuse, juvenile
delinquency), and self-reports by the immigrants of their
adjustment problems in the areas of finance, socialization and
acculturation. (If newcomers perceive a problem, it is real for
them despite what settlement officials may think.) Observation and
semi-structured interviews would be appropriate methods to achieve
these goals, rather than the administration of standard
questionnaires. Secondary sources of data such as reports from
local counsellors and police could be used ag indirect data-
gathering methods, although the confidentiality of such reports
poses a problam of access.

Regardless of method, more research on the subjective aspects
of adaptation is needed on the grounds that how the refugees feel
about their experience should be considered as important as
objective indicators of progress. The latter tend to reflect the
values, concerns and expectations of officials and academics from
the host society. These perspectives may not be the game asg those
of the refugees. As a practical matter for immigration planners,
how the refugees feel about their experience will affect the number
of compatriots who will be sponsored or otherwise motivated to
emigrate. Indeed subjective adaptation may be more critical than
objective measures in this "chain-pull® form of international
migration.

In this study, each interaction term was created by the simple

multiplication of two independent variables. Given that there were
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geveral significant relationships between such interaction terms
and the dependent scales, non-linear effects were found. 8uch
results demonstrate the importance of investigating interactions
among variables. Interaction effects may explain some of the
contradictions appearing among various earlier studies, e.qg.
regarding whether or not a given independent variable was a
gignificant predictor.

These interaction findings also suggest that <future
researchers may be well advised to investigate curvilinear and
other non-linear relationships (e.g. step functions) for predictor
variables, especially for wvariables relating tc duration of
residence in Canada and level of skill in the host country's
language. It ig almost trite to advocate that social scientists
should do more investigation of possible non-linear relationships,
but given the relatively crude state of the research literature on
ethnicity, this admonition warrants repeating.

Some of the surprisging results of the present study might have
been explained if the author had cbtained more data on the
background characteristics of the sample, esprcially demographic
and economic variables and the reasons for leaving Viet Nam. In
retrospect, an excess of information on present situation was
obtained, and more information on the refugees' former lifestyles
might have bolstered prediction of adaptation. Future researchers
may want to limit their collection of possible dependent variables
to those used in the dependent scales of this study, and to add to

the limited number of potential predictor variables used in this
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study.

In regard to background information about the refugees in the
present study, survey data was obtained on about a dozen variables
including ethnicity, former occupation, and North versgug South Viet
Nam residence. (A separate mini-analysis of the North-South effect,
not reported here, proved interesting but raised more questions
than it answered.) Questions regarding the relative standari of
living of the former households of the respondents may have proved
helpful in measuring socioeconomic mobility. Future research might
also benefit from information regarding the population or relative
density of the municipality of former residence, and its proximity
to the nearest large town or railway station. Reasons for obtaining
such information would include the presumption that ex-Saigon
residents might adapt less well in nonmetropolitan areas of Canada
than would ex-rural residents, whereas the latter type of refugee
might adapt better on Canadian farms than in an urban environment.

Questions on size of former household and the present location
of its members might prove useful in investigating socio-cultural
and subjective aspects of adaptation. Presumably, refugees from a
small family who find themselves alone or with one other family
member in Alberta would feel less satisfied with Alberta life than
refugees from a large family most of whose members were abroad.
However the former refugees might adapt socio-culturally faster
than the latter.

In regard to reasons for leaving, persons who fit the U.N

definition of Convention Refugee (i.e. fleeing persecution) might
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adapt differently, especially in regard to subjective and economic
aspects of adaptation, than might persons who are simply economic
migrants. In reality there are often multiple reasons for
emigrating from a Third World country. The prospect of a higher
standard of living in the West "pulls" pecople at the same time as
oppression, or rigk of persecution based on one of the grounds of
the aforementioned definition, "pushes" them. Thus it would be
useful in such future research to probe for the main reason for
leaving.? In particular, questions regarding the migrants' former
political opinions (or lack thereof) might have predictive power in
regard to adaptation. Presumably persons who supported the Viet
Minh or Viet Cong did not flee Viet Nam, but the author was told by
his interviewers that there were, in fact, communist sympathizers
among the Vietnamese now living in Edmonton.

It is hoped that future research may profit from some of these

suggestions.

Conclusion

This survey has investigated the adaptation of a
representative sample of Vietnamese refugees in Alberta, Canada.
The testing of hypotheses and an analysis of occupational mobility
provided various findings, some of which conformed to the results
of other studies and some of which were unexpected, but the most
general finding and crucial conclusion from this study is that
refugee adaptation is not a homogenous phencmenon. Rather, it has

multiple aspects. More specifically, breaking adaptation into
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components labelled "economic", "socio-cultural®" and "subjective"

may account for seeming contradictions among previous studies in

regard to which variables are predictive of adaptation. Predictors

of one aspect of adaptation may not have the same effect, or any

effect at all, on other aspects of adaptation. Interaction effects

among predictor variables are important and may explain some of the

contradictions in the research literature regarding the effects of

certain variables.

ENDNOTES

Admittedly, cross-cultural differences in the labour market
may render some statistical comparisons misleading, despite

the considerable effort expended in coding Vietnamese
occupations held by respondents.

The author's present position as a Refugee Hearing Offic.r for
the federal Immigration and Refugee Board has taught him that

it is extremely difficult to decide, in many cases, if someone
fits the U.N.

definition.
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REFUGEE ADJUSTMENT QUESTIONNAIRE

{(Finalized Nov.

Interview schedule #
{toc be stamped here:

Interviewer's name: {PRINT)

1983)

Sampling source:

CEIC ..... 2

R's apt. and street address:

Club or assoc...
Mennonite ......
Phone book 3 EISA ......c.c...

Municipality name

{Code from list 1)

1213
CODE INITIALS: 456
Church ...... 7
Snowball etc. 8
School ...... 5
7
Phone #:
g
8
9 10

Population of municipality {(TO BE CODED LATER)

{Code from list 2)

Interviewer's instructions:

i1 12 13 14 15

GO TO ADDRESS IN "A" ABOVE. KNOCK ON DOOR. IF NO ONE ANSWERS
OR THERE ARE NO ADULTS AT HOME (AGED 18 OR MORE}, COMPLETE

PART C AND TRY AGAIN AT A LATER DATE.

IF YOU CAN SPEAK TO AN ADULT SAY:

"Hello. Do you speak

?"{interviewer's language)

IF R CANNOT SPEAK YOUR LANGUAGE, ASK IF SOME OTHER ADULT IN THE
HOUSEHOLD CAN. IF NOT, COMPLETE PART C, CODING LANG. AND LEAVE.

IF YOU CAN TALK TO AN ADULT WHO SPEAKS YOUR LANGUAGE, PROCEED AS
FOLLOWS:
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"Hello. I work for Alberta Manpower Department., We are doing
some research to find out how well the Vietnamese refugees are
doing in Alberta. We would like to ask you some questions about
your adjustment to life in Alberta so we can plan for better
services for refugees in the future. I would appreciate some of
your time to answer these questions. Your nane will not be used. We
are talking to hundreds of Vietnamese refugees. We will put all the
answers together so that we can see how well everybody is doing.
We are not interested in individuals; only how well the refugees
are doing as a group. I would like to interview all of the persons
in this household who are aged 18 or more. It will take about 50
minutes for each person. Could I please start with you?

IF ONE OR MORE PERSONS CONSENT, PROCEED WITH THE INTERVIEW AND
COMPLETE PART C WHEN FINISHED. THEN INTERVIEW OTHER ADULTS OR MAKE
AN APPOINTMENT TO INTERVIEW THEM AT A LATER DATE.

C. CALL RECORD

Call Number 1 2 3 4 9

Time of day

Date (day & mo.)

Result (abbrev.)

NAH No adults at home at time of call

WRONG No Vietnamese live at this address (give up)

APPT Appointment made to call back

REF Refusal (give up)

HV House Vacant or address is not a dwelling unit,
etc. (give up)

NCOM Not completed (If can be completed later, call

back. If not, give up.
LANG R does not speak interviewer's language. Give this

form to another interviewer who
speaks the correct language, or if R
cannot understand Chinese or
Vietnamese, make a note of their
language {e.g. Laotian)

OK Interview completed

IF OK OR "GIVE UP", RETURN QUESTIONNAIRE TO YOUR SUPERVISOR.



g.

CODE R's SEX BUT DO NOT ASK IT:

16

CODE LANGUAGE INTERVIEW IS GOING TO BE CONDUCTED IN

Chinese ........ 2
Vietnamese ..... 1
English ........ 3
17
Are you Vietnamese or ethnic Chinese or other?
Vietnamese .......... 5
Chinese ............. 4
Laotian ............. 3
Cambodian ........... 2
Other .....iivvvuvn.. 1
18

(VERIFY R's ETHNICITY WHETHER HE/SHE CONSIDERS HIM OR

HERSELF CHINESE OR VIETNAMESE)

INTERVIEWER'S SEX

Male .... 1

Female .. 2

19

10. CODE # PERSONS IN THIS HOUSEHOLD WHO WERE INTERVIEWED

(DO NOT CODE UNTIL AFTER LAST INTERVIEW AT THIS
HOUSEHOLD)}

217
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12.

13.

14.

15.
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I would like to ask you a few questions about the
people who live at this household. Including yourself
and any children, how many people live here?

PEOPLE

How many persons in this household are presently
contributing financially to its support, either
through job earnings, helping a family business,
getting unemployment insurance, Adjustment Assistance
or Social Assistance? Do not forget to count yourself
if you contribute.

{ENSURE THAT THIS IS EQUAL TO OR LESS THAN # IN Q. 11)

23 24

How many dependants are in this household: That is,
people who do not contribute financially (e.qg.
children, students, old people, unemployed etc.)
{({ENSURE 12 + 13 = 11) —_—
25 26
Were you in a refugee camp before coming to Canada?

If so, how many months?
(IF NEVER IN CAMP CODE 00)

In the ten years before you came to Canada, what
country did you spend most of your time in?

North viet Nam ...... 1
South Viet Nam ...... 2
LAOS . .viinrrnaarenns 3
Cambodia ......co0u0. 4
Other ..........vuev.. 5
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17.

18.

19.

20.
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What is your age?

years

Was your trip from Vietnam to the first refugee camp:
Smooth and easy ..... 3
Some problems ....... 2

Terrible, traumatic . 1

32

If you escaped by boat, were you a leader in planning
the escape or piloting the boat, or did you escape by
yourself by land, or lead a group by land? (Note -
Chinese translation says: "If vyou escaped from Viet Nam,
werz you the pilot of the boat, the leader of a group of
people by land, or did you escape by yourself by land?")
IF THEY WERE A MEMBER OF A PARTY WHICH ESCAPED, NOT THE
LEADER, CODE "NO".

Yes .... 1
No ..... 2 _—
33
When did you arrive in Alberta?
month year 19
0l=Jan 02=Feb 03=Mar 0d4=Apr 05=May 06=Jun
07=Jul 08=Aug 09=Sep 10=0ct 11=Nov 12=Dec
34 35 36 37

When you were sponsored to come to Canada, where were
You sent to live? (Province)

Alberta or NWT ... 1 (SKIP TO Q.22) Man. ..... 5
Quebec ........... 2 Ont. ..... 6
B.C. or Yukon .... 3 Atlantic

Sask. .....c.i0vunn. 4 Provinces .7
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22.

23.

24,

26.
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How many months were you there before you came to Alberta?
(IF UNDER ONE MONTH, CODE 01)

39 40
Why did you move to Alberta?
When you first came to Alberta, where did you live?
(WRITE NAME OF MUNICIPALITY)
[CODE FROM LIST 1) —_
41 42

Population of municipality (CODE FROM LIST 2)

43 44 45 46 47

Since you came to Alberta, how many cities or towns have you
lived in? (MINIMUM = 1)

48
I¥ MOVED WITHIN ALBERTA:
What was the main reason for your last move?
Be closer to relatives .....c..oveuusunnnnn. 1
Be closer to friends ....ceoeeeeueennennn.. 2
To find a job ...ttt i 3
To find beter recreational facilities .... 4
L o8 07 5 -
49

Do you plan to move from Alberta to another place within the
next vear?

No ...... 2 (SKIP TO Q.29)
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28.

29.

30.
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Where to?
N 1 Man. ..... 5 Another
Quebec ........... 2 Ont. ..... 6 Country ...... 8
B.C. or Yukon .... 3 Atlantic Which?
Sask. ............ 4 Provinces .7
Don't know ...... 9
51
Why did you want to move?
What was vour marital status just after you arrived in
Canada?
Single (never married) ..........uoermmmm 1
Married and with SPOUSE ...\ mn e, 2
Common law (not married but living with someone) ... 3
Married but spouse was in another country .......... |
Separated, divorced .........c.iuiini 5
Widowed ....iiiiiuii i e e 6
52
What is you marital status?
Single (never married) ............0..... 1 (SKIP TO Q.32)
Married and with spouse ................ 2
Common law (not married but living with someone) ...... 3

(SKIP TO Q.32)
Married but spouse was in another country 4 (SKIP TO Q.32)
Separated, divorced ...........iinunn... 5{(SKIP TO Q.32)
Widowed ..........oiiiiiiiii i 6 (SKIP TC Q.32)

53
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33.

34.
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If you married since arriving in Canada, 1is your spouse?

From Viet Nam ...... 1
Born in Canada ..... 2
Other (immigrant)... 3 Country of origin

54

How would you feel if a close relative of yours living in
Canada wanted to marry an English-speaking Canadian?

I would be very copposed to such a marriage .......... 1
I would be somewhat opPOSed ... ieveenrrnneeonannans 2
It would not bother me ........i it ennnonns 3
Doesn't know, or depends on the individual ......... 4
55

Now, we are interested in learning how you are getting
along with the English language. How well did you speak
English when you first came to Canada?

Very good Good Fair Poor Nene
5 4 3 2 1

How well do you speak English now?

Very good Good Fair Poor None
5 4 3 2 1
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36.

37.

38,

39.
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How well did you understand English when you first came
to Canada?

Very good Good Fair Poor None
5 4 3 2 1
58
How well do you understand English now?
Very good Good Fair Poor None
5 4 3 2 1
59

How well did you write English when you first came to
Canada?

Very good Good Fair Poor None
5 4 3 2 1

How well do you write English now?

Very good Good Fair Poor None
5 4 3 2 1

How well did you read English when you first came to
Canada?

Very good Good Fair Poor None
5 4 3 2 1



10.

11.

42.

43.
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How well do you read English now ?

very good Good Fair Poor None
5 4 3 2 1
63
Since you came to Canada, how many weeks of English
language lessons have you had? (IF NONE, CODE 00)
weeks —
64 65
Are you attending any English classes {(ESL) now?
B 4= - . 1 {(SKIP TO Q. 44)
NO .....iiiiieennnn be e 2
66

Why are you not taking any English classes now?

R says no ESL classes available .........vueveuunn 0
Did not know where to go or how to apply ........ 1
My English is good enough now .........oveeeeeees 2
Family responsibilities (care for children, etc.) 3
Too tired after WOIrK ......iiiririireeeeennnnnnn |
Costs too much money {and can't get sponsored by
government) .......c000.. 5
The class times are not suitable forme ......... 6
Want to go but the classes are full ........... . 7
The classes do not suit my needs ........cooeeees 8
[explain needs: ]
Does not want to study English ............. veess 9

(IF '9', SKIP TO Q. 47 )

224
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45,

46.
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Where would you like English classes to be held?

Schools (including AVC) ....virvrininennnnenens 1
Government buildings ........c0ii ittt 2
Workplace (e.g. lunch room, or meeting room)... 3
Ethnic association (e.g. Catholic Social Services,

Mennonite Center for Newcomers, Edmonton Viets
Association, Chinese Community Services Center) 4

Church or temple (pagoda) ......vicueemnmnnnnn. 5
At My home (tULOY) . .iiiiii ittt ineeneeeoennnnnnes 6
N oY= 3 o < 7
NOTE: CIRCLE ONLY ONE (Their favourite) %
What kind of English lessons do you prefer?
None, don't need any mMUre .........euvennnncen. 0
Full-time classes during weekdays ............. 1
Part-time classes during weekdays ............. 2
Part-time classes during evenings ............. 3
Weekend ClaSSeS . ...iirrinenrnenennnnnonnnnenas 4
Self study when I have time .....ccivivnnnnnnn. 5
Other .......viiiinnennnn. Ceresectararanartaann 6

69

If you were going to take more English lessons, would
you prefer ordinary English lessons or special job -
related lessons that would teach technical terms
about an occupation?

(03 ofe & I o T 5 o 1
g =T e o3 o 1 o7 30 2
Both ........... sttt es e s e as s e a e st 3
Comments:
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How much instruction in English language did you have

before you came to Canada?

None ......... ittt e e a e e 1
A few weeks or months of study ............ 2
Several months, up tO OnNe year .....csveess 3
MoOre than ONe YeaAL ... iivreevrsrnrsrsssornasaa 4

How do you feel about your English ability now
compared to when you arrived in Canada?

Very good. I feel confident because I have

learned much English since I arrived. ............
I have learned some English since I arrived ......

I have learned a little English since I arrived
Not gond. I am frustrated because I have

learned so little English since I arrived. .....

How many of the following do you belong to?
Church or temple .......... ettt eee s
Religious association or organization...
Vietnamese or Chinese ethnic association.

Sports team or recreational club,
association Or 1eSS0NS ..evereeencesas ..

Political club or association ........c..
Other club or association ........ e s e

IF TOTAL = 00, SKIP TO Q.62
IF INACTIVE MEMBER, DO NOT COUNT

226
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In the last month, how many services or meetings of all these
associations combined have you attended {e.g. CHURCH EVERY
WEEK, SPORTS EVENT EVERY TWO WEEKS, ASSOCIATION ONCE,

TOTAL = 7)

75 76
How many of the (TOTAL) clubs or associations that you
belong to have mostly Chinese or Vietnamese members?

77 18

How many have mostly English speaking members?

(o <]|N] ql
(¥l
fos
o

If you were going to join more clubs or associations,
would you prefer that the members be mostly:

IF EMPHATICALLY DOES NOT WANT TO JOIN MORE, LEAVE BLANK

Vietnamese or Chinese .........cceuve. 1
Immigrants from other countries ..... 2
English speaking Canadians .......... 3
DOESN'E MALLEL t.v ittt nnnennannnnns 4

9
IF BELONGS TO A RELIGIOUS ASSOCIATION

What language ic usually used at your religious association

meetings?
Vietnamese or Chinese ..... 1
English ....iiviiiiennnennn. 2
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If food (snacks, refreshment) is served at meetings of
this association, is it:

N.A., or no food served ...... 0
Vietnamese or Chinese ........ 1
Canadian .«..vevr it enneeinnnas 2

IF BELONGS TO A SPORTS TEAM OR RECREATION CLUB:

What language is usually used at games or meatings of your
Sports or recreation group?

Vietnamese or Chinese ......... 1
ENglish ...iiineininnenenneenns 2
12

If food (snacks, refreshment) is served at meetings of this
association, is it:

N.A., or no food served ...... 0
Vietnamese or Chinese ........ 1
Canadiam vv.veeeeieeernnnnnnnns 2

IF BELONGS TO A POLITICAL CLUB OR ASSOCIATION:

What language is usually used at meetings of your political
club or association?

Vietnamese or Chinese ........ 1

Canadian .....vevevnenncconnne 2
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If food (snacks, refreshments) is served at meetings of
this association, is it:

N.A., or no food served ........... 0
Vietnamese or Chinese ............. 1
Canadian ...iviitit i, 2
15
IF BELONGS TO ANOTHER CLUB OR ASSOCIATION:
What language is usually used at meetings of this club
Oor association?
Vietnamese or Chinese ............. 1
English ....oiiiiininniniinnennenn.. 2
16

If food (snacks, refreshments) is served at meetings of
this association, is it:

N.A., or no food served ........... 0
Vietnamese or Chinese ............. 1
Canadian ...vieit et innen et 2

Do you live in an area which has more Vietnamese than
the other areas in this city/town/village?
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65.
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ASK ONLY TIF HAS CHILDREN:

What language do your children usually use when speaking to cach other or
their friends?

Have no children; or children not living here,

or children are too young to talk «e.ccevvesenses.0 {(SKIP TO Q. 67)
Vietnamese or ChineSe ..veeecrrceccsonenvonsonnesal

English secvenceaas Crasredvnersaasensensarnsansarneld

Other Tasssssas .-----..-..o----o.......-.-..---..-a

ASK ONLY IF HAS CHILDREN:

D> you think your children are learning English language and Canadian

customs mch faster than you?

Yes I.l..ll.llll..'...'l.l.lllI..‘...Illll..-..'..l

No .ovnnen Nesesstecsnaans tevssecsrsrssascsnnsesnssd (SKIP TO Q. 66)
20
ASX ONLY IF HAS CHILDREN:
How do you feel about this?
Bothers me, problematic +.cccreesncccccccsonsennesl

Does not bother me, not a problem seeveeenvessneea?

Pleased L R R N N NI LELACIE N L N N B A R R R -3

21
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Are your children's friends:

Not applicable, no children, children not at

home, or children have no f£riends .vevevesesressss0
All or mostly from Southeast Asian family ........0
All or mostly Chinese Canadian .eeeveveceecereneadd
All or mostly Canadian or immigrants from other
Countries (not Southeast Asia) Y
About half Southeast Asian and half Chinege
Canadian seeininiiiiiiiinniiiiennninretnnocnnennned?
About half Southeast Asian and half Canadian

or immigrants from other CoUntries suveeeeeeeeeessd
About hilf Chinese Canadian and half Canadian

or immigrants from other countrles .sovevveeeeeeees’

22
How many friends or families in Canada are you very close to? (not
relatives)?
(WRITE EXACT NUMBER)
(NOTE - COUNT EACH FAMILY AS 1, e.g. IF KNOWS I FAMILY AND ! OTHER
FRIEND, CODE 2)
23 24

How many of these friends or these families are from Vietnam? {(or Laos or
Kawpuchia)

25 26
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72.
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74.
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How many of these friends or these families are Chinese speaking

Canadians or Chinese from Hong ¥ong, Taiwan or China?

27 28
INTERVIEWER: ENSURE THAT REMAINING FRIENDS ARE CANADIAN, OR RECENT
IMMIGRANTS NGI FROM SOUTHEAST ASIA. eg. If R says he has 7
friends, 4 from Vietnam, ] Chinese Canadian, say "So the

remaining 2 friends are Canadifans?”

How many friencs do you have, other than the close friends or familiesg

you already told me about?

(COUNT A FAMILY AS 1 FRIEND)

29 30

How many of these friends did you meet at a job site or workplace?

3l
How many of these friends did you meet at a chureh, pagoda or ethnic
association?

32
How many of these friends did you meet in your neighborhood?

33

How many of these friends did you meet at recreation club?

34
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How many of these friends did you «ready know from Vietnam?

(Do not include Vietnamese friends made in Canada)

ASK Q. 76 ONLY IF MET FRIENDS AT A JOB

Are most of your friends that you met through a job:

From Vietnam, Laos, or Kampuchia ,,.

B R |

Chinese speaking Canadians or Chinese from Hong
King, Taiwan, China R P

Immigrantc from some other place or native

Canadians ...... et st et e aeeenearan

o

Would you prefer to work at a job where nmost of your co

N.A. - no plans to work ............
From Vietnam, Laos or Kampuchia ...................
Immigrants from another Southeast Asian place
(China, Hong Kong, Taiwan, Korea, Japan) ..........2
Inmigrants from some other place or native

Canadians .............. berserran

Does not matter at all to me ..,....... eaean iee-a.B

ASK Q. 78 ONLY LF HAS FRIENDS IN NEIGHBORHOOD
Are most of your neighborhood friends
From Vietnam, Laos, Kampuchia ..........

Chinese-Canadian or Chinese from Southeast

Asian .......... beree e Gttt aeeceranna A

35

36

-workers would be

37
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An immigrant from some other place (Europe,

India, South America) or Canadian borm ..,......,. 3

38

Would you prefer to live in an area where most of the neighbors would be

From Vietnam, Laos, or Xawpuchia ........000vvee..l
lomigrants from another Southeast Asian place
(China, Hong Kong, Taiwan, Korea, Japan) .........2
Immigrants from some other place or native
Canadians ........... terseettetiacare et e enans .. 3

Does not matter at all €O ME .....vvvevvvecnceess.B

39

Would you like to have more friends or relatives here in Alberta?

HO ittt etinnsnnartstosesestnenanonansasnsnsnnnnssssd

Yes ...ce... e |

40

If you were going to wmake more friends here, would you prefer that they
be

Vietnamese or Chinese ........ U |
Lo 3. T T B L R |

1T -3 R D - 1 - U,
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When you have an occasion to celebrate, do you usually £0 to a

Vietnamwese, Chinese or Canadian restaurant?

Never had occasion I TR R T |
Vietnamese or Chinese T |

Canadian L

el
(5

Do you have separate parties for Vietnamese and Canadian friends?

N/A - Never has parties or has no Canadian
friends sicueeninnitiecsenrrscennncssnssonenranenesal
Yes ...l..ll.....l.ll..I.Il.l......l.l...l.l.llII.I

NO ..---......-.--.....-....o..-.....o....--..--..z

43

Do.you celebrate your own or your children's birthday (have a parcy,
ete.)?

NO ----n'-o---o-o--louu.ccono.-oln-..tuoncclnll-.ol

Yes .--..o--.-.....--.......-.--.................-2

44

How many times in the last monoth have you read a Vietnamese or Chinese

newspaper or magazine?

45 46
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How many times in the last month have you bought an English language

newspaper or magazine?

47 48

When you listen to music, do you usually listen to Vietnamese or Chinese

or American style music? (IF NEVER LISTENS TO MUSIC, SKIP TO Q. 88)

Vietnamese or Chinese ....... S |
American, or European Classical ........vivrunnssa2

Depends on my Mood ... .u. .t irinnrrersennnroncenasB

49

Do you think children of Vietnamese newcomers should listen to

Vietnamese, Chinese or American style music?

Vietnamese or Chinese ........... Ceaeaas Creeeaes ool
American, or European Classical ........ 0cnuvvvuns 2
No opinion .............. Ceereeaetiaea e 8

50

How often do you spend leisure time with your Vietnamese friends or
neighbors? (For example, social evenings, going tc a restaurant or
coffee shop, parties, visiting, going for a walk or car drive, having a
long talk or gofhé to a sports or recreaton centre) (LET R TELL YOU,
THEN CIRCLE, DO NOT READ CATEGORIES.)

Daily or almost daily ....... e taiearaaeas raesas 7
A few times a week ....uovvrnnennn. ettt aaraas .
Once 7o week ittt iin i iiiiiannenn, Crerieanas 5
2 or 3 times a month ........ Crrebereiesesesrreaea 4

Once a month .......c... e e st et .3
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Every few months S e ettt ettt aeasaad
Fewer than five times a year .....

Have no Vietnamese friends Y |

How often do you spend leisure time with your Canadian friends or

neighbors? (LET R TELL YOU, THEN CIRCLE. DO NOT READ CATEGORIES.)

Daily or almost daily ..............

A few times a week ..........

7
B T -
Once a week ...... S ereae e D .
2or Jtimes a month ..vvvuiunnunnnnnnn. 4
Once a month .....iviveiniinnnnnnnnn..
Every few months ..................

trreneranaanaead

Fewer than five time a year ..........

P |

Have no Canadian friends ...........

O

———

52
Life in Canada can be difficelt for strangers from another country. We
would like to know about your awareness and use of services provided to
help you adjust to life in Alberta.
Have you been to a medical doctor, a hospital, or dentist since you
arrived in Alberta?

e, ce...2 {(SKIP TO Q. 93)

53
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If you went there without an interpreter, how much trouble did you have

because of difficulty with the English language?

Not applicable: went with interpreter or Doctor

spoke same language c.cieirsrsvecncnnrosonsncsnassl
Much trouble ..cciienerrevecnnconscosenseannnnsanal
Some Lrouble .seeveievencresatosarrcncnsconesannanel
A little trouble .iiveeroronranasssancncansnnsanneld

HO trouble .l..l.lI.l.l....l...lloi.ll'l..'.-!llnoa

—

54

If you ever went to apply for Social Assistance (Welfare money), how much

trouble do you have because of difficulties with the English language?

Never Went c.ceevesenscasosnsonscnsoscrscsennnesnenel
Always took an interpreter along ..esevsvcesaceesaB
Huch trouble (eg. had to leave or phone an

interpreter) ....... . |
Some fTOUDle teieveitenctncntanrarencanornnncnnanse?
A little trouble .c.ivviiiernsccceressoncsannnacensd

NO trouble ...O.I...l.ll!ll.l...‘-lll.I.lll'll.‘..a

35

Are your having trouble with transportation (getting to job, getting

yourself or children to school, getting to stores)?

NO s esssse ........-.-...---....----.....--.-..o-.oo

YES ....-.I-IIIIOII..Ol.'......ll-l.'llII......Il.l

56
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Are you having trouble buying the kind of food you like?

No -.uo...nnuc------oc.--o---on---oo.-oo.-n.--.ucoo

B - |

Are you having trouble adjusting to Canadian food, or learning how to

cook Canadian fuod?

No ll..'...ll'l..l.l...'.l..lll.l.Il....l.l.ll..llo

(LT |

58
ASK Q. 97 ONLY IF HAS CHILDREN

It is difficult to arrange care for your children when you are away from

home?

Y |

Yes

n-u--.oc-cnnocl--o-uo-nn--.--.c-l---o---ooc--ol

Do you know how to shop in Canadian stores?

No -......-.--......-.----.-.--..o.......-o----‘--o

Yes L N A ooouooo---o-----oo---ollou.----n---l

60

In you opinion, which family problem occurs most often among refugees

starting a new life in Canada? (READ LIST TO R)

Between husband and wife ........c00veveveancacnsaal

Between parents and children ..,....0vuncvnvenenee?
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Between siblings .....uiiiiiiiniiniinnnnnnnnnnnn
Between other relatives, in laws, etec., ...........4

Don't know or have no OpPifion .......v'evenennnnn.9

61

What to you are the most important and least important problems now?
Choose | for the most important, 2 for the second, 3 for the third most
important, etc. until 9 is the least important.

(SHOW LIST TO RESPONDENT, LET RESPONDENT PUT # BESIDE EACH ITEM)

100. Finances ettt e et et ey e e an e

62
101, Language ....... berer e et e it e _
63
102. Job Training B e e e et e e ee e, —
64
103. Employment (getting a job, job conditions,
changing job) ......... St i teeseta st eee _
65
104, Social life (making friends, getting married,
being lonely) ...vviiviiinnnnninnnnnnnn.. Ceeraa . _
66
105. Coping with new life (Culture) ................. —
67
106. Discrimination B _
68

107. Health or handicap Sttt tie ettt et anens
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Suitable housing ..ivvuiriiinnn i nnrnnennnnnnn,

If you worked in your own country, what occupation did you have the most

training or experience in?

Job title:

Description of work:

(CODE FROM CCDO) (CODE 0000000 IF DID NOT WORK)

71 .72 73 74 75 76 17

How many years of education or formal job training did you have when you

vere in Vietnam?

(WRITE TOTAL NUMBER OF YEARS)

78 79
Are you taking any job training now?
Yes ...ivnnann eseaeciaaa e e reans Ctstieeaacaaas 0
NO i iiiiteiinetinnsanttaeennannsnss s iet e 1 (SKIP TO Q. 114) _
80
3
8

What kind of training is it?

(CODE FROM CCDO) 9 10 11 12 13 14 15
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113. 1s this the kind of training you want or would you rather be learning to

do some other kind of job?

This 1s the kind of training I want ......e...o.uu... 2 (SKIP TO Q. 115)

1 would rather be learning something else ........ 1

16

IF IT 1S APPARENT THAT PERSON DOES NOT WANT TO TAKE ANY JOB TRAINING,
DO NOT ASK Q. 114

114, 1f you are not currently in job training, and would like to be, or if you
are currently in job training but would rather be learning a different

kind of job, what kind of job training would you want to be taking?

(CODE FROM CCDO)

17 18 19 20 21 22 23

115. Did you take any job training after arriving in Canada, but before now?

NO t i et e e e et e I (SKIP TO Q. 119)
24

116. What kind of training was it?

(CODE FROM CCDO)

— e — —— ——— ——— c—

25 26 27 28 29 30 3)

117. Was this the kind of training you wanted or expected?

S i i i it c t it e e e, 2 {SKIP TO Q. 119)

3z
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118, [f not, what kind of training did you want or were you expecting?

(CODE FROM CCDO)

33 34 35 36 37 38 19

119, How many full-time &z part-time jobs have you had in Canada (including

thc present job, if any)?

(WRITE NUMBER OF FULL-TIME JOBS)
(WRITE NUMBER OF PART-TIME . )BS)

40 41 42
(CODE TOTAL IN COLUMNS 40, 41, 42, PART TIME COUNTS AS 1/2. eg. 3 FULL TIME,

1 PART TIME CODE 035; 2 PART TIME CODL 010; IF NEVER WORKED, CODE 000 AND SKIp
TO Q. 143)

120. What was the very first job you had in Canada? Please tell me the title

of the job and describe the type of work you did,

Title:

Description:

(CODE FROM CCDO)

43 44 45 46 47 48 49

121. How long did you work there?
months

r— —

50 51
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123.

124,
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Within which of the following monthly pay levels did you fall? ("gross"

salary before deductions) vhen you started?

$500 or less ............ Crit e . |
S501 to 81,000 ...ttt in i iititnnnnneranecananeana
S1,001 to §1,500 ..iiiriiiininnninennenonsnnannnessd

[

$1,501 €0 52,000 .uvvrrnrennrernnnorennneennnensns

$2,001 o 52,000 .iitiiniiiiiie i rieniinnionaneeean 5
$2,50] to 53,000 ...ttt it rti e aaarranrnaea b
over 53,000 ...ttt i ittt e, 7

DON't KIOOW it tiiiiinirsranenneeseeennnsan

w
L8]

How long were you unemployed and seeking work before you got your firsc
job?

Weeks

53 54
How did you find your first job in Canada? (CIRCLE ONLY ONE)

Canada Eaployment Office counsellor ..............l
Friends and/or relatives .......cvevnuvnnennnenann2
Sponsor ..... R R R L T T |
Private employment 88ENCY .vvevviosnnnsnnenonenessds
A church service or religious agency for

MEWCOMBTS 4 uaasenusonnnotononansosonnanronssssnnss
A Chinese, Vietnamese or Refugee association .....
Own iniciative .......... fersesreetiaiarecnearnas
Other Vietnamese refugees .....otinvenvnennnnerens

Newspaper Ads . .....iveieriecncerenvoneonnnnen.

o w o ~N oo W

A religious organization .........eeevemennnnnnnnl

35 56
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125, What was or is the best job that you had in Canada (IF IT 1% THEIR
PRESENT JOB, ANSWER THIS QUESTION, THEN SKIP TO Q. 128)

Title:

Description:

(CODE FROM CCDO) 57 58 59 60 6! 62 63

126, How long did you work there?

montt s

64 65

127. Within which of the following monthly pay levels did you fall? ("gross”

salary before deductions) That is, your final salary,

$500 or less tiiviiinninnnnincnnnnn.
$501 to $1,000 ...... srert et ene e aaas
$1,001 to $1,500 . ivnininennennnnnnnnnnnnnn,
S1,501 t0 $2,000 .ivvinnnenniinnnnnnnnnnennnnnnn. ts
$2,001 t0 $2,500 +ittiinnnnnnnrannnnncinnrrrnnnnnss$
$2,5001 to $3,000 ....iiiiiniiniennrnannnennnnnnni b
over $3,000 L T T

Don't know ............

et riesaetesssersssiinnnaal

66

128. How did you find this best job? (CIRCLE ONLY ONE)

Canada Employment Office counsellor ..

B |
Friends and/or relatives e e ee st ua et aanaenan .2
Sponsor I T I T |

Private employment agency ......

I T Y
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130.

131,
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A church service or religious agency

for NewComerS .. iiuiiiiiiinniien i ereenennennnsns 5
A Chinese, Vietnamese or Refugee association .....
0 T N T 1 X

6
7
Other Vietnamese refugees ..........v0vvvvnunnnn..B
Newspaper AdS .. iiuvneiviniinnnnensnnnnnas caeea9

0

A religious organization .........vviervnvnneens A

How many accidents have you had at work, other than trivial ones?

(TOTAL ACCIDENTS AT ALL JOBS IN CANADA)

(1IF NONE CODE 00)

How many months of work have you had since you came to Canada?

246

67 68

69 70

(1F

WORKED ANY PART-TIME, COUNT EACH PART TIME MONTH AS 1/2 MONTH, BUT ROUND
TOTAL OFF TO NEAREST MONTH EG. WORKED 20 MONTHS AT A FULL TIME JOB AND 15
MONTHS AT A PART-TIME JOB, THIS COUNTS AS 20 + 15/2 = 20 + 7.5, ROUNDED

OFF = 28)

MONTHS

Last week, did you do any work at a job or business?

unpaid work helping a family business)

— —

71 72

(paid work, or

73
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133,

134.
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What is the reason you did not work (CIRCLE ONLY ONE)

Had a job or business to go to but did not go

because of illness, injury, maternity leave, fumily duties, bad

weather, strike or vacation ..

it ec e el

Will be starting a new Job within 4 weeks

+v...2 (SKIP TO Q
Temporarily laid off ...........0vvuunnnnnnn. .. ..3 (SKIP TO q
Unemployed and actively leoking for work ......... 4 (SKIP TO Q
Student ... Cia e «es0.9 (SKIP TO Q.
Housekeeper .............0.0..... et +..6 (SKIP TO Q.
Retired ........o0vvuuvnnnn..,, i ir et +..7 (SKIP TO Q.
Unemployed and not actively seeking work ......... 8 (SKIP TO Q.

How many hours per week do you usually work at your job now?

247

143)
143)
143)

157)
157)
157)
157)

74

75 76

How long weve you unemployed and seeking work before you got this job?

weeks

— ——

77 78
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136.

137,
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What kind of job do you have now? (AT FULL TIME IF ALSO HAS PART TIME
JOB) Please tell me the title of the job and describe the type of work
you do. (IF PRESENT JOB IS BEST JOB, WRITE "SEE Q. 128")

Title:

Description:

Ll el i —

(CODE FROM CCDO) 9 10 11 12 13 14 15

Within which of the following monthly pay levels do you now fall (“gross"

salary before deductions)?

$500 Oor less ,.cieunesrrnonerirnrrsnernnnssaarcanal
§501 to $1,000 ... niniiiriiiiiiiinnetnneananan .2
$1,001 to $1,500 ..uvuiiiiiiiinennnnreninnnnnnnnessl
$1,501 to $2,000 .. ..iuiiriinrinnicosnosrennnnanneshh
S2,001 to $2,500 ...vuiinenniinserrennsnnannnnnnesd
$2,501 o 33,000 ...iinirieiiinnnrtansrcrnrenennsab
over $3,000 ......iiinirecnnrnnncanans R

Don'L KNOW i iiernisruanentoanennesonssnonseessssB

How would you rate your present job in terms of the pay?
Very 800d ... uieiniiiiiititiatartttciatnnensinnnes

DRy uiiiiieiietionnnesosasatinnnsesnonnnnnsnnsnns

4
L L PR |
2
1

NOot 50 BOOd .. .civeiiinnmarnnoatonnnonocenasananns
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138. How would you rate your present job in terms of security (getting fired
or laid off)?

Almost no chance of 10Sing JOb vtuvrevvsnnrinnnessed
Little chance of 105Ing 30b vervevrnensnccnnnnenssd
Some chance of 103Iing JOb teeveiiiiencncossnsnnenal

Afraid of losing job in near future ......c.evees.l

18

139. How would you rate your present job in terms of opportunity to use any

Job skills or training you may have learned in Vietnam?

Did rot learn any job skills in Vietnam eeecesesse.0
very good L N N NN NN N NN NTNERERE] LB RIS B R B A A A A A A N ] 4
Good 449 P8 8PN AT BRSNS rE IS B LU B IR BN BN N N R R A I ) 3

Okay I T T S T 1

Not 80 good ocn--no'-oool--no-o.-lno.--uo-nol----ll

140. How would you rate your present job in terms of whether the job helps you
learn the English language and Canadian customs?

very gOOd -oo--c--o..-..----...-----nonoo--oou-u--&
GOOd ---o--o---Il--o.o--.---l.0-.----....---.000--3

Okay ...I.Il..llll.ll‘....-'.llo..ll.IOllI'o-'I.IIZ

Ro: 80 good D T T T e |

20
141, Considering all the above, how satisfied are you with your present job?

Very satisfied coevuneiiinnnniiirerncasesennsnnnead
Somewhat satisfied ..ieeeierscienncencnennsocensensh

Neither satisfied nor dissatisfied .v.cecvveennaend
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Somewhat dissatisfied coseeecrvenevsnsonsnennnnnanl

Very dissatlafled coiiiiiivniniieiniiiriiesenncanaal

21

142. Compared to the kind of job you expected to have in Canada, how would you

rate your present job?

Can't say, had no idea about jobs in Canada ......0
Much better than I expected .ovsevivansesesssnnesed
Somewhat better than expected .eevevverenssconnasad
About what I expected .cciivesassssvocsoccancassaad
Somewhat worse than I expected vveevesvencncsnnnsal
Much worse than I expected ..c.cvseveccascsanncnnnnsl

22

143, In the course of obtaining or looking for work in Alterta, which was the
main or worst problem you had? (Applies to most receat job or most recent
Jjob search if more than one job or search period) DO NOT READ LIST - LET
R TELL YOU, IHEN CIRCLE ONLY ONE ON LIST.

Not applicable, never looked ..viviveneesscencennsl
No problem, got jOD @aSY civeviiiurinioancnnnenanel
No or few jobs of any kind available ..ocevveeena.3
Lack of credentials (have no documents or

training not recognized in Alberta) ...ccecrnvasrn.d
Poor knowledge of English .occiineiinveennnnnnnaael
Lack of work experience in €anada e.eeeveseesecneed
Lack of education .uvivivavronernnscans innnnrcnnanad
Lack of training cocieveeeescacinonrncncanancnsensl
Unable to find the kind of work I am trained

for or used o dOINE .eevuievrvirinsnrasnsannnsaees?
Employers' unwillingness to hire someone from

ANOCLNEL COUNITY scrvesromenasrassraavnatensiosasesll
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Poor health or physical handicap ................1}
Did not know how to apply for a job that was
advertised .........0.00u..

073 1 7. 3 o e, 13

23 24

I44, In the course of obtaining or looking for work in Alberta which was the
next most impurcant problem you had? (Applies to most recent job or most
recent job search if more than one job or search period) DO NOT READ
L1IST. LET R TELL YOU, THEN CIRCLE ONLY ONE ON LIST.

Not applicable, never looked .....
No problem, got job easy ........ e 2
No or few jobs of any kind available ..
Lack of credentials (have no documents or
training not recognized in Alherta) .......
Poor knowledge of English .......
Lack of work experience in Canada .
Lack of educatinmn ,.......... Ceereeas
Lack of treining ..... e ..
Unable to find the kind of work I am trained

fOr OoF used L0 dOLNE +ivtivernnennieesnneennnnnes 9

Employers' unwillingness to hire someone from

ANOtRhEr COUNLTY ... vivrriroveneirncrnsennnncnnses 10
Poor health or physical handicap ............. ca 1l
Did not know hov to apply for a job thar was

advertised ,........... eaass Cebiraaeseaa P
Other ..., ittt iitinirisesinn us e PR

25 26

145. How often do you look for work? (LET R TELL YOU, THEN CIRCLE. DO NOT
READ CATEGORIES).

Never, is employed .........ivt viiinnnnnnnnnns ...0
Daily ...evon..... S ettt e ettt l
Unce a week ..... Tee et e T et ettt 3
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2 to 4 times per week ..... ettt e, Z
Once every few weeks ...... s e cae s 4
Once every few months ... it rinnened S

Less than every few months ... ...t iirnrnree..B

27
ASK ONLY IF EMPLOYED. IF UNEMPLOYED, SKIP TO Q. 149
146, Is your total income not enocugh for you to survive or support your
family; or just enough, or can you save some money each month?
Not enough to survive ............... e l
Just enough ........... ettt e e e cee..2 (SKIP TO Q. 149)
Can save some money ...... e eeaeean ceerissenensod (SKIP TO Q. 149)
28
IF NOT ENOUGH
147. Are you getting any extra money to help you?
Yes Ceaaaaae e heaan Ceree s . l
No ....... et e e et et ettt et e vesv..2 (Skip to Q. 149}
29
IF YES,
148. What is the main source of this extra money (other than spouse's income.
if any)?
Lucky ways ...vviiiennineinenennsnnns Ceeeacea ...02

Gifts or loan of money frc: relatives

or friends ,....... et e e cesees Cereeeaean ...03



149.

150,

Unemployment InSurance ssovesesenea.. N 1
Adjustment Assistance (Canada Employment

..... eraa 06
Social ABS1SLANCE veiierttrcnnneenn N ¢ ¥

and Lomigration) teesiesssonrerasnnnnas

Church, religlous charity or other charity ......08
Sold personal belongings .veveveeerencnannsonene 09
Loan from bank, government or other

private financial Inftitution teesvevenecneveres.lO
Investments, interests, or dividends ...eoveeeveall
Training allowance cvuieeeeee-vnonscnnesnnansncesal?

SaVingS lllococ.tcuo-c-llo..a---co.-cn-lnlo-t|---13

other -----.--...a.---.--o.-.----.o..--.--.....--la

In the past four weeks, what have you done to find work?

253

30 31

(IF PERSON 1S EMPLOYED AND NOT LOOKING FOR ANOTHER JOB, SKIP TO Q. 157)

Checked with Canada Employment Agency?

NO s s e .--oouo.o-l.nl-ouonl-o..--l---on.--u-lnoo

Yes ....ll.lll.ll..l.'-l.Il....-l.l.lll‘-l'!..I.lll

Checked with a Union?
NO 8 8 00 88 B E s e et aa e BP0 P edE At « % 4 e e e s -0
Yes AL L IR BN BN B Y N R BN BN N RO A Y ® S 090 F S PhIPenBrEEE * o9 8800 e * l

32
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152.

153.

154.

155.
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Checked directly with employees?

No ... 0
Yes .. 01

Checked with friends or relatives?

No ... 0
Yos .. 1

Got iriends or relatives to phone, go to interview,
read newspapers, etc.?

No ... 0
Yes .. 1

Checked with a Chinese, Vietnamesc. refugee or
religious associat.on?

Ne ... 0
Yes .. 1

Read job advertisments in newspaper?

No ... 0
Yes .. 1

254
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Responded to job advertisement(s) in newspaper.

No ... 0
Yes .. 1

ASK EVERYONE

157.

How did you support yourself last month?
was the main source of money?

JOb earnings . ......iieriinanennnnn. 01
LUCKY WaYS ittt ittt ennnnonnnans 02
Gifts or loan of money from relatives

or friends, or rely on spouse ...... 03
Gifts or loan of money from sponsor. 04
Unemployment insurance ............. 05
Adjustment Assistance {(CEIC) ....... 06

Social assistance {Alta. welfare) .. 07
Church, religious charity or other

Charity ..ttt ittt e e it ennannn. 08
Sold peszonal belongings ........... 09
Loan from bank, government or other

private financial institution ...... 10
Investments, interest or dividends . 11
Training allowance ...........ee.... 12
Savings from previous job .......... 13
OLNer SOUICE .. iiitvnnnnnrnnnnnnnens 14

That 1is,

what

39
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ASK Q. 158 ONLY 1F PERSON IS MARRIED AND HAS SPQUSE
LIV'NG WITH THEM.

Do you rely to a large extent on your spouse's income
Lo help you?

b <1 S 1
o 2
42
Compared to Viet Nam, do you feel you have gained or
lost some social respect in Canada?
Gained ......ciiiiiinnnnn 3
LOBE &t i et e e, 1
Stayed about the same ... 0
43
About how much money do you spend each month in
sending packages to relatives in Viet Nam?
(Please do not consider money from other members
of the household)
$ ___ —_— e
44 45 46

Does anyone who lives here own this place? (If no,
verify that the dwelling is rented.)



25

- 43 -

142. How much do you pay each month for rent or mortgage?
Please do not consider contributions from other members
of this household. $

48 49 50

163. How much do you pay each month for food supplies?

Please do not consider contributions from other members
of this household. $

164. Do you own any of the following? (CIRCLE ALL THAT APPLY)

Dish washing machine ........... 1
Car or truck worth over $1,000.. 1
Stereo worth over $1,000 ....... 1
Color television ....veeecenoen.. 1
Video or camera equipment (other

than cheap camera) ............. 1
Motor or sail boat ............. 1
Clothes washing machine ........ 1
Clothes drying machine ......... 1
Food freezer ...........c...o.... 1

TOTAL:

165. When you came to Canada, who sponscored you?

Canadian government ............o.oeueeo... 1
Church or ethnic agency or association .. 2
Canadian family .......uiinermnnnnennnnnn. 3
Your family or realtives ................ 4
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167.

168.

169.

258

44

Including your ¢pouse {if any), how many adult relatives
(aged 18 or more) came to Canada with you, or arrived
wilthin a week of you?

How many relatives are you or your family saving money
to bring over here, or actively trying to get the
government or an agency to bring to Canada? (IF NO
RELATIVES CODE 99; IF NOT TRYING TO BRING OVER CODE 00.)

How many relatives have you or your family brought over
Lo Canada by sponsoring them under the family reunification
plan or by persuading a church or ethnic agency to sponsor
them?

(IF R WAS HIM/HERSELF SPONSORED BY THIS HOUSEHOLD,

INCLUDE HIM/HER.)

60 61

How satisfied are you with the adult education or job
training available in your city/town/village?

Very satisfied .......... 4
Somewhat satisfied ...... 3
Somewhat dissatisfied ... 2
Very dissatisfied ....... 1
Don*t KNnow .......ovevuu.. 0
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171.

172.

259

.(15.

How happy are you with your present situation here in Alberta?

ROA= D o 1= o] o ) 5
HOD DY v vt v e ittt et e acenennnnnenneenessns 4
Neither happy NOr Unhappy .....evevuevnnn. 3
N aD DY v vttt ittt r it s et nsnsssssnsssnnesns 2
Very UnhaDDyY vt vii ettt e neinneeeensens 1

Compared to what you expected, how is life here ir Canada?
(The people, the weather, the jobs, the cost of living,
everything you can think of)

Better than expected ........vvrernennns 3
About the same as expected .............. 2
Worse than expected .......coveeeineneeans 1

Can't say, because had no expectations .. 0

Do you find that most of the Canadians you meet are:

Very friendly .....eoviiiinineiiinnnnnnens 1
A little unfriendly .......cviveinennnnes 2
Neither unfriendly nor friendly ......... 3
A little friendly .....iiiiiniiiinnennnns 4
Very friendly ....vuireinniitnenneeeannnan 5
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174,

175.
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In Alberta, do you feel accepted or welcome by Albertans,
or do you feel you are not treated with as much respect
or friendliness as is given to other Albertans?

COMMENTS {Probe for incidents of prejudice or discrimination)

It the Communists left Viet Nam and a free society
was established, would you then;:

Go back only to visit .... 2
Go back to live .......... 1

NONEe ...ttt etinennnennss 0
Roman Catholic ............. 1
Chinese Catholic ........... 2
Vietnamese Catholic ........ 3
Anglican .......c.coiiiiiene.. 4
Other Canadian Protestant .. §
Vietnamese Protestant ...... 6
Chinese Protestant ......... 7
Mennonite .............. see. B
/o) o 11 ) ¢ 1 9
Bhuddist .............c..... 10
Other ......cietinmnnnnnnns 11
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176. what objectives or goals do you have for yourself in the near
future? That is, what do you hope to achieve?

69 70

177. wWhat long-tern objectives or goals do you have for yourclf or
your family? That is, what kind of aituation do you hope to
be in several years from now?

71 72

Now we would like to know if you have had any medical complaints,
and how your health has been in general, over the past few weeks.
Please answer ALL the questions on the following pages simply by
circling the answer which you think most nearly applies to you.
Remember that we want to know about present and recent complaints.
not those you had in the past.

It is important that you answer all the questions. Please ask the
interviewer if you have trouble reading or understanding any of
these questions.

Thank you very much for your cooperation.
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180.
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Have you recently been feeling perfectly well and in
good health?
Better than usual Worse than usual
Same as usual Much worse than usual

73
Have you recently been feeling in need of some medicine
tO restore your energy?
Not at all Rather more than usual
Not more than usual Much more than usual

74

Have you recently been feeling tired and not quite right?
Not at all Rather more than usual

Not more than usual Much more than usual

Have your .ecently felt that you are ill?
Not at all Rather more than usual

Not more than usual Much more than usual
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183.

184.

185,

263
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Have you recently been getting any pains in your
head (headaches?)

Not at all Rather more than usual
Not more than usual Much more than usual
77
Have your recently been getting a feeling of tightness
Or pressure in your head?
Not at all Rather more than usual
Not more than usual Much more than usual
78
Have your recently been having hot or cold spells?
Not at all Rather more than usual
Not more than usual Much more than usual
79
Have you recently lost much sleep over worry?
Not at all Rather more than usual
Not more than usual Much more than usual
80

@l
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1877,

188.

189.

Have you recently had difficulty in steying asleep?

264

Not. at all Rather more than usual
Not more than usual Much more than usual

9
Have you recently felt constantly under strain?
Not at all Rather more than usual
Not more than usual Much more than usual

10
Have you recently been getting angry and bad-tempered?
Not at all Rather more than usual
Not more than usual Much more than usual

11

Have you recently been getting scared or panicky for
no goed reason?

Not at all Rather more than usual

Not more than usual Much more than usual
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191.

192.

193,

264%

Have you recently found you had too much to do?

Not at ail Rather more than usual
Not more than usual Much more than usual
13
Have you recently been feeling nervous and uptight altl
the time?
Not at all Rather more than usual
Not more than usual Much more than usual
7
Have you recently been managing to keep yourself busy
and occupied all the time?
Not at all Rather less than usual
Same as usual Much less than usual
15

Have you recently been taking longer to do things?
Not at all Rather less than usual

Same as usual Much less than usual
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194. Have you receatly telt on the whole you were doing things

wel l?
Bet.t.er than usual Less well than usual
About. the same Much less well

17

195. Have you recently been satisfied with the way you've

carried out your task or job?
More satisfied Less satisfied than usual
About. same as usual Much less satisfied

18

196. Have you recently felt you are playing a useful part in

life?
More so than usual Less sO than usual
Same as usual Much less useful

197. Have you recently felt capable of making decisions about

things?
More so than usual Less so than usual
Same as usual Much less capable



26"
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198. Have you recently been able to enjoy your normal day-Lo-
day activities?
More so than usual Less s0 than usual

Same as usual Much less useful

21
199. Have you recently Leen thinking of yourself as a
worthless person?
Not at all Rather more than usual
No more than usual Much more than usual
22
200. Have you recently felt that life is entirely hopeless?
Not at all Rather more than usual
No more than usual Much more than usual
23

201. Have you recently felt life isn't worth living?
Not at all Rather more than usual

No more than usual Much more than usual

24
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203.

204,

205.

268

Have you recently thought of the possibility that you
might. kill yourself?

Definitely not Has crossed my mind
I don't think so Definitely have
25
Have you recently found at times you couldn't do
anything because your nerves were too bad?
Not at all Rather more than usual
No more than usual Much more than usual
26

Have you recently found yourself wishing you were dead
and away from everything?

Not at all Rather more than usual

No more than usual Much more than usual

27

Have you recently found that the idea of taking you own
life kept coming into your mind?
Definitely not Has crossed my mind

I don't think so Definitely has
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207.

208.

209.

269

55

Do you teel you are having trouble working efficiently
(at home or at work}?

Not at all Rather more than usual

No more than usual Much more than usual

29
Do you worry that anything bad may happen to your family?

Not at all Rather more than usual

No more than usual Much more than usual

30
Do you feal that you don't care about other people as much
as you usually do?
Not at all Rather more than usual

No more than usual Much more than usual

31

Do you feel afraid of strangers?
Not at all Rather more than usual

No more than usual Much more than usual
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210. Do you have trouble concentrating or thinking clearly?

Not at all Rather more than usual

No more than usual Much more than usual

33
211. Do you get sick more than you used to?
Not at altl Rather more than usual
No more than usual Much more than usual
34

212. Have you had more accidents (at work, home or in the car)
than usual?

Not at all Rather more than usual

No more than usual Much more than usual

213. Have you recently been feeling dizzy?
Not at all Rather more than usual

No more than usual Much more than usual



214.

215.

2711
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Have you been feeling homesick (thinking a lot about
Viet Nam?)

Not at all Rather more than usual

No more than usual Much more than usual

5
Have you been feeling loneiy, wishing you were with
friends or relatives more often?

Not at all Rather more than usual

No more than usual Much more than usual

38
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FOR WIVES ONLY:

Now we would like to know if there are any problems in your
family life, because it seems some Vietnamese families are
having trouble because of the difficulty in adjusting to
their new kind ol life. Please circle you answers to the
following questions.

216. Have you ever felt like leaving your husband for a
short time to make him understand your concern about
your family situation?

Never Perhaps Yes —
39
217. Have you been afraid that your husbard might hit you?
Not at all Perhaps a little Yeos —_
40
218. Do you think your husband is spending too much time
gambling or drinking alcohol?
Not at all Perhaps a little Yes _
41

219. Do you think your husband is spending too much time with
his friends, away from home?

Not at all Perhaps a little Yes

42

220. Do you know the reasons why some Vietnamese husbands spend
too little time at home with their families?




221.

222.

223.

-59-

Do you feel that you are so busy with a job and/or
housework that you don't have any leisure time or
rarely get out to meet people?

NO, OF FArelY it ittt et tte e aneness 3
SOMELIMES LIUE vt i it ittt ennsaneneeenns 2
Yes, often or always Ltrue ............. 1

13
Are you aware of any agencies which offer services
pertaining to family problems, suicide, mental health,
etc.?
0 1 (SKIP TO Q. 229)
= 2
44

Do you know exactly where the agency is or how to
contact it?
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FOR HUSBANDS ONLY:

Now we would like to know if there are any problems in your
family life, because it scems some Vietnamese families are
having trouble because of the difficulty in adjusting to
their new kind of life. Please circle your answer to the
following questions.

224,

225,

226.

227,

Do you think that in the near future you might drink too
much alcohol or fight someone?

Not at all Perhaps a little Yes —_—
46

Do you worry about not having enocugh money to provide for
your family here in Canada?

Not at all Perhaps a little Yes _
47

Do you worry about not having enough money to sponsor or
~ond money to relatives in Viet Nam or in a refugee camp?

Not at all Perhaps a little Yes .
48

Are you aware of any agencies which offer services

pertaining to family problems, suicide, mental health,

otc.?

NO ittt et ittt et e e it s e a e 1 (SKIP TO Q. 229)
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228. Do you know exactly where the agency is or how to
contact it?

NGO

L R R I I L T

YES tint it

50
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Now woe are almost finished. 1 would like to take just 5 more
minut.es to give you an English test. I would like you to answer a
fow questions about these pictures, using English. (0 = Doesn't
understand question; 1 = Understands question but can't answer at
all in English; 2 - Understands Q. and can answer poorly in
English; 3 - Understands and can answer okay in English)
Picture #1
229, wWhat is Joe doing? 0 1 2 3 -

51
230. what. is on the table? 0 1 2 k) —

52
Picture #2
231. What is Joe doing? 0 1 2 3 _

53
232. what is Joe carrying? 0 1 2 3 _

54
233. What jis the bus driver doing? 0 1 2 3 —_

55
Picture #3
234, what is going on? 0 1 2 3 —_—

56
235. How many male students are there

and how many female? 0 1 2 3 _—

57
236. what time is it in the picture? 0 1 2 3 _

58
237. Where is Joe sitting? 0 1 2 3 _

59
Picture #4
238. What is going on? 0 1 2 3 —

60
239. what is the area in the lower

right corner for? 0 1 2 3 —

61
Picture #5
240. What is Joe doing? 0 1 2 3 -

62
241, What is behind Joe's chair? 0 1 2 3 —_

63
242. Please describe the room. 0 1 2 3 _

64
Picture #6
243. wWhat is Joe doing? 0 1 2 3
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Now, still in English, please tell me how life here is different
from life in viet Nam. For example, you could tell me about tLhe
employment or food or transportation or rocreation or health ca:ie
System or educational system or political system or shopping

Please choose 1 or 2 subjects which you feel would be casiest to
talk about in English,

244, Fluency

Smooth, no interruption nor hesitation ......... 14
I little awkward, some hesitation .............. 10
AWKWAIA, SLOW ittt ittt its st s trenernsssennenns 06
Extremely bad, long pauses, can't finish story.. 02
66 67
245. Structure
Perfect ......0ouvu.. G e s r ot et et e et 14
A few errors in sSyntax oOr LenSe ......c.ueeveenens 10
Several errors in syntar or tensSe .............. 07
Extremely bad syntax or tense
(even if good vocabulary) ... e ennennnnnnn 04
68 69
46. Vocabulary
Uses many different words .....vuee v venneneens 6
Uses a few more words than minimum needed to
L= B0 S o o T=TE= il o 5 5
Uses the minimum number of words needed to
Lell the SELOrY ittt it ittt rnnnen i vaeneeennnen 3
Does not know all of the words needed to
=0 I O o s TS X o T "D 2
70
247. Pronunciation
Perfect English ....iiviiiineinnninenneenennenaenennn 6

Easily understandable, a few deviations

Understandable with some difficw'+ty (several words
MiSProONOUNCEd) .t ittt vt ennennacnnaanas 3

Very difficult to understand, .r incomporehensible . 2



248,

249.

250.

251.

252.

253.

254.

Comprehension

Makes perfect sense ...........
Makes sense mostly ....oeeeees.
Makes SOme SENSEe ...eseaseevens
Makes little Or NO SENSE ......

Correct uge of vocabulaiy

Correct ..... 6

Few errors .. 4

Many errors . 2

LGTHRES

WHYMOVE1

WHYMOVED

DISCRIM

WHYPROB

278



