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1 - Grappling with the status quo



Linguistic Data Consortium (LDC)

● Based at the University of Pennsylvania
● Publishes 40-50 linguistic datasets (corpora) a year
● Has released close to 800 since 1993
● Text, sound, and video data types
● Data created by different research programs and initiatives
● All corpora are released on DVDs or hard drives
● Most corpora can be downloaded from the LDC Catalog



Example of a corpora

● BOLT Arabic Discussion Forums (LDC2018T10)
○ Description: "BOLT Arabic Discussion Forums was developed by the Linguistic Data 

Consortium (LDC) and consists of 813,080 discussion forum threads in Egyptian Arabic 
harvested from the Internet using a combination of manual and automatic processes."

○ Creators: Jennifer Tracey, Haejoong Lee, Stephanie Strassel, Safa Ismael
○ Program: The DARPA BOLT (Broad Operational Language Translation) Program developed 

genre-independent machine translation and information retrieval systems.
○ Languages: Egyptian Arabic
○ Extent: ~30 GB of zipped HTML and XML files
○ Released: March 15, 2018



LDC business model

● Organizations purchase annual memberships 
● Members gain perpetual access to corpora released that year
● Members grant download privileges to affiliated individuals
● Corpora can also be purchased individually
● A longstanding membership gives U of A Libraries access to about 570 

corpora



User access in 2017 at U of A

● Downloads from LDC Catalog (primary mode of access)
● Discs catalogued, with in-person access through Data Team
● A common arrangement among academic libraries with LDC subscriptions

However...

● This meant searching in two places
● Larger corpora were not available for download
● The cataloguing workflow had been stopped for two years



Initial goals for improving access 

Could we...

● Catalogue the download access?
● Host the larger corpora locally for download?
● Restart the cataloguing workflow?



Obstacles

● Cataloguing download access was not practical
○ Landing pages did not lead directly to the download
○ Users needed to create account and have it approved

● Local hosting was not feasible
○ Large corpora exceeded Dataverse file-size cap

● Could we justify cataloguing only the discs?
○ Non-preferred format
○ Were we misleading users?
○ Many people involved in library process



Library 
processing 
for discs



Re-evaluating the LDC Catalog

● Holdings information not clearly indicated
● No obvious path to download from landing page
● Difficult to write instructions for users



LDC 
Catalog



Attempt to 
map the 
user path

I gave up ...



Other concerns

Users...

● Could apparently order and pay for data
● Were sometimes compelled to sign electronic agreements
● Could see electronic agreements signed by others



Conclusions

● LDC Catalog was not appropriate for end-users in current form
● Site architecture was unlikely to be redesigned in near future

Back to the drawing board!



2 - A simplified access model



Goals for a user-centred access model

Make it simple!

● One place to search everything
● Digital delivery whenever possible
● Don't force users to care about the format

with some constraints...

● Couldn't host corpora locally
● Couldn't let users access LDC Catalog



The project team

Project had accumulated several stakeholders

● Bibliographic Services (Cataloguing)
● Data Team (Public Services)
● Linguistics liaison librarian (Public Services)
● Collections Strategies Unit (Acquisitions)



Factors in our favour

● LDC metadata available from an OAI-PMH service
● Metadata Team - Proof-of-concept transformation to MARC
● Data Team - Already used Google Drive to deliver data
● Cataloguing Coordinator - Willing to load unorthodox records
● Collection Services - Willing to allow "purchase-on-demand" requests



A new plan for improved access

We would...

● Create and load MARC records for all LDC corpora
● Include a link to a request form in each record
● Deliver data to users with Google Drive



LDC 
mediated 
access 
model



A simplified model for the user

Users could...

● search across all published LDC corpora
● request access to datasets the library didn't own
● would not need to know about available formats
● would only need to know the title or LDC number

Request Form



Planning 
for project 
launch



3 - Metadata as the key



Characteristics of the LDC metadata

● High-quality

OLAC Metadata



Characteristics of the LDC metadata

● High-quality
● Consistent

XSLT Stylesheet



Characteristics of the LDC metadata

● High-quality
● Consistent
● Comprehensive

MARC record



Characteristics of the LDC metadata

● High-quality
● Consistent
● Comprehensive
● Current

GitHub repo



Unlocking a solution through metadata

Metadata...

● transcended format
● independent information space
● smooth layer over contingent processes

Discovery system
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