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Ce e ABSTRACT

“PI‘The'purpose of thlS study was to descrlbe male and femal@

4

'ngarxatlon 1n subject responses over four experlmental

'ffrev1sed questlonnalres were adm1n1stered to 12] Un1vers1ty

e

' ’perceptlons of cllent problems and counsellor responses." T

“~fscond1t1ons that manlpulated the gender arrangement of

‘7counsellor and cllent 1n an 1nd1v1dual counsell1ng settlng ‘/__ﬂ

:?was also explored A pllot study was conducted to assess the

t . -

"}fsu1tab111ty of the or1g1nal research 1nstrument and the

\

7fstudents (61 males and 66 females) between the ages of 18

o . .
D I

. and 25

response did vary For example,‘vocatlonal/academlc problems

ranked th1rd overall However, when gender of subject was

.-.,

lcons1dered thls category contalned more male subjects
responses than female subjects responses.\Szmllarly,' /

"cllént centered counsellod responses ranked fourth overall

When gender of subject was con51dered however, thls

':hcategory ranked flrst,1n 1mportance for female subjects.-.

L”Only one male response was contalned 1n thls category.,

RS

"Varlatlon ‘in the pattern of male and female responses was

‘also observed over the four'experlmental condltlons. The ﬂipp"i"

X . ,‘,iu'

Fflnd;ngs of thls study are d1scussed 1n llght of male and ?,;“'PZI

.‘_e v e

: ﬁemale l1fe cvcle developmental theory and other emplrlcal 7

'

'research 7_;lf""’

w

Flndlngs 1nd1cated that the pattern of male and female;“';
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1. INThonucrron

‘rSuppose you were told that am 1nfant had just been
born and you were asked to predlct what that person’
would be doing twenty-five years from today. Of '
course you would say that you had too little

information—to-answer—the— guestion.-1f, on the -other EL N
hand, one small plece 'of .information was added--the : -
fact that the new n was a female--you would = .
probably confldentl; predict that she would be a = . S
wife and mother in ‘twenty- five. years. (Unger, 1979 S

p. 15)
| ThlS scene apgly 111ustrates how qu1ckly 1nd1v1dual

Q

varlab111ty in personal1ty ‘traits, 1ntelllgence, rac1a1 Qrmjitf
'fsoc1o econdmic 1dent1ty and other characterlstlcs become :g.m” ;'
less 1mportant than sex category in determlnlng the futurei ¥
of an 1nd1v1dual Gender is a prlmary category for the ‘if_,fur,.;;

' cla551f1catlon of self and others. The gender 1dent1ty we i S

&7
acqu1re as .we develop 1nfluences how we- perce1ve ourserves, L

By

4_others and our ‘world (Westervelt 1973° Stoll 1974; Unger, ;tl”,

-1979) Although 1t,1s a functlon of sex (Whlch refers to a .
. _'group of phy51cal characterlst1cs) gender 1dent1ty is a L e
' B < ‘.',,' RIS PR
psychologlcal -and. cultural concept. estervelt (1973) T

hY

; explalns ‘that B g_‘~ r;"l '»F'] '.,ﬁ e

Gender 1dent1ty emerges with the recogn1t1on of
gender categories, then comes awareness of genltal
sexﬂdlfferences,,then -awareness’ of o RN
.~ masculine-feminine stereotypes which are the , .
- products of ideologies.. Gender identity is a ‘basic v
- source of valuing since 1nd1v1duals value that‘whlch
.is like themselves and see themselves as being.or L
able to be like that which they value; otherwise, IR T 4
the level of cognitive- d1ssonance would be - - o e '
1ntolerable. (p. 11). o P

< £3

-

The 1nd1v1dual counsell1ng se551on brov1des a context:‘.*

for a partlcular k1nd of human 1nteract1on to occurm*Brlefly ~-?§g

descr;bed, 1nd1v1dual5counse111ng refers to a relatlonshlp N



[

-

/

J

L I,

&

. between a person who asks for help With a‘psychological

4051em (the cllent) and a person who is tralned to prov1de

that help (the counsellor) (Gllmore, 973) ~As the

relatlonshlp establlshed between_counsellor and cllent 1s

thought to affect ‘the counselglng process, research that

explores the nature of and 1nfluences on this relatlonsh1p

is of 1nterest to‘theyfleld of counselling psychology.

One variable which. is of specific interest to this.

study and which is thought.to influence the counselling

[

relatlonshlp is gender 1dent1ty To date, emp1r1cal research

1n this area has asked two ba51c questlons' e

"1- '

o
v .

g

”ifl9814 Basow, 1979 Carkhuff and Berenson, 1969 Hlll

'1975)

How does gender 1dent1ty 1nfluence counsellor perceptlon

o

of and/or response to cllents and the1r problems’

t(Broverman et al 1970 Aslln, 1977 Tennles, 1980;

Stearns, et al 198Q, Burghardt 1982;‘Buczekl 1981}

'Solomon, 1981' Pfann, 1980)

" How does gender 1dent1ty 1nf‘uence cl1ent and/or

potentlal cllent reactlon to counsellors and the

'counsell1ng relat1onsh1p7 (Rosen, 1967 Kolle and B1rd

| 1956; Fuller, 1964; Boulware and Holmes, 1970- Slmon and

‘ﬁelﬁs}:JQJG? Fahrlkant- 1974 Bannlkotes and Merluzz1,

Chapter 2 of thls study rev1ews thls body of llterature.,vrl

A number of wrlters have stressed the need for further

research in the area of gender 1dent1ty and the 1nd1v1dual

[y

counselllng relatlonshlp Tanney and Blrk (1976) polnt out

\-. -



é

that although the f1nd1ngs on’ sexhblas in: counselllng are
1nconclu51ve, the concept of gender 1dent1ty contlnues to
stlmulate theory and emp1r1cal research suggestlng the need

for pract1c1nq counsellors to contlnually sen51t1ze

themselves to 1ts inherent 1nfluence; Others‘1llustrate how
‘dlfferent research methodologles have produced dlfferent
results-(Melnlck 1975 Dav1dson and Abramowltz, 1980) and
;others suggest there is, ‘a need for research that uses
non- reactlve methodologles (Boulware & Holmes, 1970)
'Another observatlon of research in thls area is the 11m1ted
'attentlon that has been glven to the perceptlons ofmmen and
women out51de the counselllng relat1onsh1p As counsellors
.and cl1ents emerge from the larger populatlon of men and
’ ywomen, research that probes current soc1al awareness and.h
\perceptlons of'the codnselllng relatlonshlp among men and
V':women in a. broader soc1al context can 1ncrease our awarenesS»
'band sens1t1v1ty to gender 1dent1ty. How do males and females
who are not cllents ‘or counsellors percelve the counselllng[‘“
_relat1onsh1p2_How is thlS perceptlon 1nfluenced by ther‘“” o
.ugenders of the cllent and counsellor 1nvolved 1n thls |

= "relatlonshlpz These quest1ons were the 1nterest of th1s‘

,fstudy

hA Purpose of the Study
' The purpose of thls study was to explore how gender
_ T

_1dent1ty 1nfluences perceptlons of cl1ent problems and .

counsellor responses to these problems among adults who were-



not‘clients or counsellors."The 5%@&@&;as deSignedvto
vencourage a free, unrestrlcted response from subjects.
' Subjects were asked to descrlbe a. problem they thought a

.cllent would br1ng to counselllng and-a response they

thought a counsellor-would give. U51ng ‘this approach ~the‘
"range of subject response was not l1m1ted and the underlylng
purpose of the study was not revealed through the use of

‘:llsts of statements or multlple cho1ce quest1ons. More'

‘:spec1f1cally, thls study attempted to answer the follow1ng'

._questlons-"‘ | - ' '

j}h (a) What problems do male and female subjects percelve

male and female cllents to br1ng to male and female

-
o

counsellors? o ,d 1, ’ R f S ,"5
. {(b) Do male and female subjects dlffer in the1rf7]“‘

perceptlons of cllent problems? ' f‘ . sr VS

2. (a) what responsesddo malehand ienale subjects.perceiye"
Vi;male andvfemale counsellors to g1ve to male and female
’hcl1ents7h h " ‘ “' |
ﬁ(b)Do male and §emale subjects d1ffer in the1r
perceptlons of counsellor response’ | |
'f?3: What responses do- male and female subjects perce1ve‘,m"

',counsellors to g1ve to cllent problems’

.



11. LITERATURE REVIEW
Chapter'Il will review literature that,has‘explored how
gender affects'counSellorvreactlons to clienthand client =

‘reactions to counsellors. -~ |

g

“A, Counsellor Reactionsvto Clients in Counselling“

The questlon of gender or sex b1as by counsellors and :
}_1ts 1mp11cat1ons for cllents has aroused the 1nterest of
. many ‘in-the field of psychology (Stelnman, 1974' Chesler
'~1971;1Ché51e£,'1973; Tanney and Birk, 1976;. Carlson, 1981;'
| Fabrlkant l9j4' Keller,f1§74- Westervelt 1973) S1nce most»-
consumers of mental health serv1ces are women, empha51s has
been- placed on explor1ng if gender or sex b1as exlsts and
‘how 1t effects female cllents. Tanney~and B1rk (1976)

prov1de a br1ef and excellent rev1ew of th1s research They

report that research methods are becomlng more soph15t1cated»-’h

' and sen51t1ve. Sex of theraplst 1s no longer the maln L
1ndependent varlable, age, experlence level and theoretlcalj,‘
orlentatlon are but a few of the 1nteract1ve dlmen51ons.
be1ng evaluated Although f1nd1ngs are 1nconclu51ve they
suggest contlnued research Cllent perceptlons and
preferences for sex of counsellor need to be: contlnually

mon1tored and consellors need to sens1tlze themselves to

P

new. knowledge of the psychology of women. ; -- .- "', ,fgfu~

To a lesser extent attentlon has been focused on. maleS"“

r“ llght of the cultural developmental and soc1etal forces

that operate 1n shaplng the male 1dent1ty (Colllson, 1981-‘f :



;Carlson, 1981- Chesler,‘1980y Carlson”(198l) points out

that because”the ‘male gender 1dent1ty is threatened by

1nt1macy and relatedness, men are unllkely to select therapy:‘llf.

which is perce1ved as a fem1n1ne proceSs. Colllson (1981)

raws on psychological and soc1olog1caI‘Irterature_to
outllne the forces that operate in the llves of males and
con51ders the 1mp11catlon and effect of male gender role as
“a part of the counselllng process. Both these artlcles polnt‘

to the need for research on gender awareness among men and
N

counsellor tra1n1ng that would help men deal w1th the gender
- role . expectatlons they have acqulred Although these' |
‘1nvestlgators found no conclus1ve eyldence for sex b1as

among therap1sts, they recommended contlnued research and ‘_“

‘_counsellor tra1n1ng 1n gender role . 1ssues and the
i v v .

1mp11cat10ns for the counselllng process. Dav1dson and

aAbramow1tz (1980) 1n a review bf the emplrlcal research on'

’

sex b1as in c11n1cal Judgement state

In the maln, recent studles of blas in: c11n1cal
judgement have ylelded flndxngs‘remlnlscent ‘of “those
-of their predecessors Cllnlcal analogies. have L
“continued to produce unlmpre551ve results, whereas =~
naturalistic investigations have: turned ‘up.'more ‘data - -
‘consistent with sex bias. formulatlons--a pattern
-more reassuring for its ‘continuity: than its>
"acce551b111ty to 1nterpretat'on. Thus, " although
, analogues suggest that pat1e t gender has little
1mpact 'on ‘clinicians’ reactio s, ‘naturalistic-data

contlnue to- re1nforce fem1n1sus susp1c1ons that it };_1;*-

does (p 390)

Gender-- Sex Bias in Counse111ng:!.

. Thls sectlon w1ll present some of the 1mportant
: \ : - X ’ -
,research that»haS-explored the 1mpact of gender 1nt _

i



counsellor reactlons ‘to cllents
Broverman, Broverman, Clarkson, Rosenkrantz and Vogel
(1970) gave a sex role stereotype quest1onna1re con51st1ng T

of 122 blpolar items to psycholog1sts, psych1atr1sts and

o

soc1al—workers~—Each~subject was g1ven—one—of—three—sets“of__
1nstruct1ons"\ | . “ |
' l,. descrlbe a healthy, mature, competent adult
2. descrlbe\a healthy, mature, competent man -

3~ descrlbe a: healthy, mature, competent woman - I ','
The study found that c11n1c1ans judgements about the mental
health of 1nd1v1duals dlffered as 3. fUﬂCtan of the persons‘
evaluated Behav1ors and characterlstlcs judged healthy for
‘, an adult sex unspec1f1ed resembled behav1ors judged o

‘ healthy for men, but d1ffered from behav1ors Judged healthyyl

-

for women. In essence they found that a d1fferent standardvf
of mental health was applled for women than for men and foriw .
adults, sex unspec1f1ed by all mental health profe551onalsh;}
1n the sample regardless of sex., ‘ "w ) ‘f |

Thls class1c study by Broverman et al has been
repl}cated or rev1sed and repllcated by several other
researchers and results that supported the orlglnal |
: Broverman (1970) study were obtalned Asl1n (1977) found glﬁ
.female and femlnlst theraplsts malntalned one standard of
mental health Thelr perceptlons of mentally healthy adults, g'r
females, w1ves and mothers d1d not dlffer. Male theraplsts..' N
i on. the other hand percelved mentally healthy adults rn-more‘i.ff
\'male valued terms than they percelved meﬁtally healthy )

P
N
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£y o :females, wives and’ mothers.‘Wetmore Foshay (1981Q found that Q?

v . SR
..women schodl counsellors 1ngNova Scotla wer Hmonp 1Lkely to

[y \’1*" '

use maScullne tralts to descrlbe the healtJy p%rson of f\* ;@

oW . N
elther sex“*Tennles (1980) found that psychotheraplsts *:;f;

! ’
————“———"percerve—fprCal female—cllent problem asfm¢R§ dlr6d11Y“

tied to the’ femlnlna sex role stereotype than male cllent

‘problems arye. to e1ther the fem1n1ne or mascullne sex nole
;:' sterebty es. One flnal study by Hayes & Wolleat (1938) found
CQunsellors begardless of sex tend to 1nvest male and female

u'cllents havxng s1m1lar problems w1th dlfferent personallty . f"

-

_\“ { tralts Both male and female counsellors rated opp051te sex
cllents ‘as more dev1ant from cultural stereotypes.v'
. Two studles that e11c1t serlous quest1on about the
¥ :u f1nd1ng of sex - b1as by Broverman et al were done by -
| "Stearns et al (1980) and Burghart (1982) Cla1m1ng that
‘research on sex1sm among theraplsts was full of conceptual
and methodologlcal confounds, Stearns et al (1980) conducted hﬂ
a study that systematlcally manlpulated the spec1f1c cllent e
.sex role related varlables w1th case hlstory and |
symptomatology and preSented them to e1ghty—51x f_;;'o .
psychotheraplsts via. v1deotapes. Subjects v1ewed one of
‘ ,; e1ght v1deotapes and completed 2 series of questxonna1res.a
;; '}_7T Qverall f;nd1ngs suggested that herap1st perceptlons of
) 11ent and expectatlons for cllent were not 1nfluenced by
' clrent sex and/or sex role conform ty. Stearns et al
concluded that var1ables such as presentlng problem,

4 o T

personal hlstory and occupatlon have precedence over cllent



' ,sex.\

' '..

l__sl_m_numerous_flaws_ln_the_exper1mental de51gn and statlstlcal

-

Ca BN ‘_: SRR
.' Demandlng even more serlous attentlon is a study by
) . - o ‘ B
Burghart (1982) Through & cr1t1cal analysls of the
Broverman et al study,,Burghart reveals and documents
N 8 . v

Al

o analysls Repllcatlng the Broverman study among Alberta .

. c11n1c1ans, Burghart found descrlptlons of . females wen

£

: ip'slml r. to the descrlptlons of males as often as were the

-In a rev1ew of the publ1shed and unpubllshed studles of sex"

»

descr1ptlons male. She states

“The descrlptlons of males and females d1d daffer in

. culturally expedted directions. The magnltude of the

" differences did not support the charges of sex-role
stereotyping made by Broverman et al (1970) :

‘_(Burghardt 1982 iv). . ) .

-

\

gblas in counselllng, Smlth (1980) concluded that studles

‘jthat demonstrate a b1as of counsellors agalnst women or

-agalnst non stereotyped roles for women are balanced by an

: equal number of studles that show the opp051te cond1t1on..r

’ Several other studles have tr1ed to look at the ﬂ,:*rgyéyf‘

- ex1stence or non exlstence of sex blas among mental health Lol

profe551onals by uslng other research methodology._As most :

: counsellors are llkely to be aware of the sex1sm 1ssue and

‘may be subject to. soc1al pressure to prove they hold

':-.on sexlst attltudes towards cllents, researchers argued

’"tthat researcﬁ methods that are not reactlve to (1 e., do not

' '4e11c1t) soc1ally des1rab1e responses were warranted Buczek

l;(1981) used counselllng analogues and employed 1nternsh1p

V'Ph D. _students 1n C11n1cal Psychology 1n tasksrof 1nc1dentalfﬁﬂ

S B : P e . .
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memory and questlon formulatlon to'assess counsellor »_}

behav1or towards a- female ‘and male cllent Contrary tolﬁ;lv

L

charges of sexlsm counsellors were found to be equally

attentlve to the vocatlonal concerns of a female and a male

cllent. However, male counsellors asked 51gn1f1cantly more

questlons related to soc1al concerns of a female cllent than

o

f"of a male cllent with the same’ concerns. Male and femalek l
ih?'}counsellors also/tended to recall fewer concerns of the

female cllent and female counsellors remembered more cllent
"ﬁlnformatzon. Solomon (1981) and Pfann (1980) looked at the

relatlonshlp between sex role or1entatlon and behav1or 1n-%"1:

the counSell1ng relat1onsh1p The1r f1nd1ngs suggest that’

- Sex. role and sex role attltude do effect counsellor behav1or.L

and may be 1mportant factors to attend to Ln counselllng

"""""

'*_;.expressed a;nonftradrtlonalucareer cho1ce.r;,57j7' o
Summary ,
In summarlzlng, the ex1stence or. non ex1stence of sex; .

blas among counsellors contlnues to be an unresolved 1ssue.f,r
Early research in the f1eld has focused Prlmarlly on |
counsellor attitudes wh1ch d1d not necéssarlly 1nd1cate how . ; j
: ’1nd1v1duals are golng to behave 1n an actual counselllng ';if;
lSettlng Later research used analDQUes v1deotapes and rolel f‘h

playlng to 1ncrease the approx1mat1on to the actual

3



N T ' e : : N B N H . : oo
\ . - . 3 .o . . : -
e o . : v
TR PR .o RETEE PN \ .
. N . . . . . M - . Lot
: E . B e N . . .
c " A . B - Ry .
. : . . . . - .

counselling setting;'Overafl theé results are, 1nconclu51ve.,.

2 -.14 ? .

What researchers do agree on however, 1s the need for

counsellor traanlng and cont1nuous exam1nat1on of sex roles_“

‘; and the1r effects 1n the counsell1ng env1ronment. ;@«-

P

3 .
ey O
!

. \

ot

:"‘Knowledge of how these var1ables and other var1ables llke S

° "

‘B. C11ent and Potent1a1 Clxent Reactlons to Counsellors and_

the Counsell1ng Relat;onshlp |

The po551b111ty that the counselllng relatlonshlp may

‘be 1nfluenced by client preferences, perceptlons, and
=expectatlons prov1des the ratlohale for a W1de var1ety of

:'”aistudles Rosen (1967) brlefly overv1ews the l1terature on'h:'n

-

’preferences of cllents and potent1a1 cllents w1th respect too‘djg

(RS IR

E the characterlstlcs and proeedures of counsellors and
:psychotheraplsts. He concludes that there are stlll gaps 1n f:%';

’thls area of research Preference for counsellors accordlng

to rellglon, race, mar1tal status and Phy51ca1 :l,; Jlﬁ,_v.

K

attractlveness‘have been taboo varlablesagn research

"*fgender are related to counselllng processes and outcomes 1s

i'rel1ed on the correlatlonal or samplef

",1s needed.,:_ r“"'

"*llmlted He ‘also- po1nts out that most of the studles have""'

; quest1onna1re method of data co&iectzon. Although theseffj-w~7:”

’methods are.. useful for exploratory studles, Rosen suggests

- '2

.'Uﬂ_research u51ng other approaches such as experlmental de51gn gjf

o el 'j' -. -

Wlthln the area of cl1ent percept1ons, preferences and

‘:41 ., o 1

”»}expectatlons, Some researchers have dealt spec1f1cally w1th

:urvey deslgn and the Tff”'
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1

how gender or. gender in comb1nat1on w1th other varlables_

operates to- 1nfluence cllent and potentlal cllent react1ons ’

to counsellors. ThlS sectlon of the llterature rev1ew w1ll

descrlbe the emplrlcal research pertalnrng to the 1nfluence

. R

N

0f gender on cllent reactlons to the counsellor or the o v
‘counsellrng process.' %
\' I B

C11ent Preferences

Several studles have explored cllent and non cllent

preference for male and female counsellors. Qne 1n1t;al and

frequently c1ted study was done by Kolle and Blrd ?1956)

1nformat1on on freshman problems and freshman preferences

for sources of help w1th problems. Flndlngs 1nd1cated that-’

fmore of the hlghly personal klnd,n

?'?appeared.to be essentrally psychologlcal

‘Q”counsellor, ;fg:;‘i_ffgp o 335(}5;1v314_;»gm;tf“

B

'uwomen 1nd1cated more problems than men, partlcularly

Rl
e

P e
N t

o

ffﬂmen were more llkely than women éb prefer help from no;f

"1one, a student or thelr mother,ﬂlf"

s

1.Xman\counsellor than men were to prefer a woman’;ﬂ‘ﬁ

. . RN Lt .
I . - B . B -

;students of both sexes were more w1111ng to seek help

'J'fufrom a counsellor of thelr own sex than from the ;

e !f’opp051te Sex.,f ﬁ*,}”;‘,:w;~*;ff*¢<:;_f.ﬂa”

. _'~‘," . R . e . ; 3 :

thls study, the Mooney Problem Check L1st was used to gather_"

'ﬁmost of therproblems 1dent1f1ed by both men and womenvh}-

‘“;fwomen were more l1kely than men to express no preference -

'ﬁfor sex of counsellor and were more l1kely to prefer a ?f



'“[quest1on of preference regardlng the sem of counsellor and

}1f the preference varled w1th cl1ent sex and type of

(pp 105 105),. . ‘.,' Bt s ';-,-‘ e .

A 51m11ar study conducted by Fuller (1964) explored the f**

ppresentlng problems;_The study found that among those who

ifsmall group of subjects who were . tested for pre and

-,1nd1cated a preterence, both males and‘femaleS”preferred‘_—;fffff

'male counsellors more freQUently than they preferred female fh”q

counsellors.rPreference was expressed more frequently wlth R

ﬂj.personal problems than w1th VQCatzonal problems Wlth the.-"

\

- fpost counselllng preferences,\Fuller found that both malesg

f';gand female cllents who 1n1t1ally preferred female

v»uﬁcounsellors were more llkely to change preference after '??«;ff

xfcounsell1ng than those who 1n1t1ally preferred males. Fullerfﬁ}’v

R

H"dlscusses hls f1nd1ng of preference for male counsellor 1n -?LHV

"hinllght of the greater prestlge vaIue a551gned to the

‘fimascul1ne than the fem1n1ne role.;Research that has exploredid}i*

ﬂ,ffhow males and females percelve themselves and each other andf7

,uf;‘(1960) McKee & Sherr1ffs (T959)"and Sherrlffs & McKee fofVl

«ﬁ:ffaces of potentlal therapmSts to students and found that

\'Afwhrch lends support to Euller s 1nterpretatlon has been donejn"f:

:ag”by Edwlns et aI (1978) WOlf & Taylor (1937) MacBrayertﬁ*“

Another study by Boulware and Holmes (19]0) lntroduced

hfffa deferent methodology to explore hOw age and gender would

1f”f1nf1uence cl1ent preference. They used sildes to show the

.'%folder males were the preferred theraplsts 1n all cases

v Jo
i e '-... ._"“ e
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e women and therefore want to work wlth women (Slmon & Helms,

FE P

except for women w1th personal problems. These women tended-

to prefer older women. Slmon (1973} also look1ﬁg at age and_;‘
&
gender,'found male theraplsts were preferred to female

theraplsts. W1th respeetfto age, he found 40 ygar old

theraplsts were preferFEd to 55 year old theraplsts, who 1n“a7

turn—were preferred to~25 year old theraplst

LA
B4

In contrast to those studles f1nd1ng preference for ‘*f'

male counsellors,,51mons and Helms (1976) found that college;

«x.and non college women preferred female counsellors to male

- - \4

counsellors on a number of hypothetzcal process measures
such as w1111ngness to dlSClQSe and counsellor competency:‘ﬁfi
Interpretatlon of these results draws on fem1n1st llterature_ﬂ?
that suggests women cllents have problems that are unlque to .
1976 Westervelt 1978 Fabr1kant 1974 ) , _ :
Heemsbergen (1916) found males and females generally
d1d not have preferences regardlng the sex of counsellor
G1ven that many of the subgects 1n prev1ous stud1es (Kolle &

Blrd, 1956 Fuller, 1964) dld not 1ndlcate counsellor sex 5gﬁ;

”'.preference, there 1s support for thls f1nd1ng. When the
*ii,problem~concerned a male = female relatlonshlp, Heemberger R

' fr:found both males and females preferred a woman more than a

-

“ﬁfman counsellor.eJohnson (1978) studled student sex

VTJpreferenCes and sex role expectanc1es for coUnsellors. The e

T el

’:iflndlngs 1nd1cated thatrj_ ':wa;‘:f;q”?;igfif'?} ﬁﬁfﬂr,{}j”ﬁlﬁ

w...students w1th sex preferences tend to’ have more R
stereotyped‘expectatlons for~ both' sexes of- N
‘eounsellors,. whereas, students Wwho. have no sex Loy o
preferences tend to have s1m1lar sex role ?ivr? Lo :

~:
N . N .- . . : " B e
. R T s e,
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expectations for both‘sexes of counsellors:(p. 560).

Johnson suggests that ‘sex. preference may 1nd1cate the type

’kof counsellor role w1th Whlch a person is comfortable.'

Cllent perceptlon of counsellors as a funct1on of

_ gender and related~var1ab1es has been of interest " to ‘a- few.l

"*tresearchers. Goldberg (1978) had students complete one of

P

ffemales, and nonrespon51ve female theraplsts were seen as

‘ratlngs of qomfort 1n dlsc1051ng 1n the éounsell1ng

\

;four experlmental protocols ‘tRat varled the. style‘and gender

,“of the theraplst Flndrngs 1nd1cated that reSpon51ve

<

”"_theraplsts were seen as ‘more nurturlng, and nonrespon51ve'

4

:IEJtheraplsts were seen as more of an authorlty f1gure. MaIe

theraplsts were “seen as more of an authorlty flgure than

H

'jthe least nurturlng. Interpretlng.these f1nd1ngs, Goldberg

[e)

v'7SUggests thaL sex role stereotypes operate in the

By

‘i;-:determlnatlon of subjects 1mpre551ons of theraplsts.

t- Banlkotes & Menlu221 (1981) found female subjects

fs1tuatlon were greater w1th female than male and greater'

'“advancement than the same careers presented by a ‘man, Thls

‘fwlth egalltarlan than tradltlonal counsellors Female‘_

-

‘Tegal1tar1an counsellors were percelved as most expert,

~

Tpﬂfemale counsellors as least expert and male trad1t1onal

*5ffcounsellors as least trustworthy. Banﬂkotes & Merluzz1 also

Q aa . *\‘.

: nﬁ_suggest that sex role stereotypes operate 1n the L ‘ e,

~

:””determ1nat1on of subJect 5 1mpress1on of theraplst.

Another study by Baséw (1979) found that women rated

S

fcareers descrlbed by a woman as hav1ng greater potentlal for

R Y

-

s &

w
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t' ‘;
_f1nd1ng aga1n suggests the . operat1on sex b1as* however, sex
bias was not found for five other factors, that were o
measured.‘,' o : 4 L B - a

Cl1ent Expectatlons of Counselling ‘ '__ ) -
| How client expectatlons of counselling are 1nfluenced
.by gender has been explored by a few reseanchers.lensley &
Harrls (1976) found ‘that females had a greater expectatlon
of d1rect1veness. Tinsley and Brenton (1978) found that
students wanted or preferred more out of counselllng than
they expected Students wanted .more expertise, genulneness,
trust and understandrng,from counsellors than they~e§pected
_would be gfven.-In‘contrast»to Tinsley & Harris.(1976)"this
'-:study found that male students 1nd1cated a strong preferenceb
.. for a counsellor who would be genu1ne and female students

-

strongly preferred a counsellor who would be d1rect1ve.lfn'a

4

stud] that examlned po551ble factors contrlbutlng to a’ -
cli ent 5 des1re to talk to a fr1end about personal or h
_emot1ona1 problems Parham & Tlnsley (1980) found that o o
females valued genu1ness, trust tattract1veness, acceptance,;

:Wopenness, concreteness and nurturance, slgnlflcantly more ‘

'than males. Students turned to counselllng psychologlsts

-

"when other sources of ‘help- were no’ longer suff1c1ent _and

. 7

‘fthey expected counsellors.to be genu1ne, trustworthy,_h'

attractlve, acceptlng and expert_q . L

- N

Carkhuff & Berenson (1969) in. thelr exploratlon of the.

s

<

mascullne and fem1n1ne tralts demanded 1n<the counselllng

o -
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4

role prov1de some perspect1ve on the 1mage of the counsellor

"who might be able to meet client expectatlons.‘They suggest
that counselllng comblnes mascullne and fem1n1ne traits.
»_~—m—_Counsellors_who»offer,the hlghest levelssof fac;l;tat1ve
| d1mens1ons (fem1n1ne)also offer the hlghest levels of
actlon orlented dlmen51ons (mascullne) To-respond to client
expectatlons of d;rectrveness andvacceptance.may require the
development of:the male_andffemale in4each'person.<f -
VGender and the Psychotherapeut1c Process
| A few researchers have tr1ed to look at the effect
gender has on the therapeutlc process. Fuller (1963) tr1ed
“:.to determlne what gender meant to the actual behav1or f:{.n
nvolved in thg»counselllng sess1on. He obtalned tapes of -
icounselllng 1nterv1ews and analyzed them to obtaln cllent |
gfeelrng express1on scores. Flndlngs 1nd1cated that female’
cl1ents are mors llkely than male cllents to express
erellngs ~-11ent-counsellor pa1rs whlch 1ncluded‘a female‘
regardless of whether she was a: cl1ent or counsellor were
. f;also found to produce 51gn1f1cantly more cllent self
“dlsclosures than d1d all male dyads Tanney and B1rk(1974
:'p 29) c1te a study by Brooks wh1ch 1nvestlgated the o
';}nteractlon of cllent and counsellor sex- and counsellor_
u"status on self dlsclosure, and founﬂ that female sub3ects
'-,were not, 1n general ,more self dlsclos1ng than men, |
Ialthough they d1d reveal more to male counsellors éhan

'female counsellors. Supportlng Fuller s (1963) results,

¢
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Brooks found that dyads conta1n1ng a female produced more‘

client self dlsclosure than all male dyads. Female cllents

A

also revealed more to female 1nterv1ewers ‘of lower status,

although hlgh status male 1nterv1ewers e11c1ted greater self

o

v d1sclosure than low status male 1nterv1ews._(Tanney & Blrk

1976 p' 29)} As both Fuller(and Brooks based the1r flndlngs »

on-the 1n1t1al segment of counselllng 1nterveews, the
' ¥

effects of counsellor sex on cllent self dlsclosure may
'd1551pate qu1te qu1ckly, thus 11m1t1ng the generallzablllty
tof the results.- | | "

‘*&-u"'

Hlll (1975) examlned the impact of counsellor sex as it

'_1nteracted w1th experlence level She found that same-sex

pa1r1ngs had more dlscuss1on of feellngs by both counsellor

and cllent.*She also found that counsellor act1v1ty patterns

'varled w1th the level of counsellor experlence.'

Inexperlenced males and experlenced female counsellors were“V

more actlve and empathetlc and e11c1ted more feellngs from

;cllents._Two other studles lend support for same- Sex ~

‘pa1r1ngs._Howard et al (1970) Found that feale cllents were

more sat1sf1ed w1th female theraplsts in psychotherapy

'SESSIODS Kaschak'(1978) found- that’ the same-sex=pa1rs vere,

accordlng to cllents,.most llkely to produce a. posltlve
: therapeutlc outcome. Scher(1975) on the other hand stud1ed

ithe 1nteractlon of counsellor cllent sex pairlng w1th verbal

act1v1ty, counsellor experlence and success 1n counselllng

;‘The flndrngs 1nd1cated that nelther counsellor sex nor -

»,cllent sex was found to be a slgn1f1cant predlctor of

-~
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counselling outcome..

C. Summary oL

The questlon of how gender affects cllent reactlon to

1

counsellors remalns unanswered The research presented 1n

_th1s sectlon 1nd1cates that cl1ents do have preferences for

'male or female counsellors and that these preferences varyv T

4'when looked at in comblnatlon w1th other varlables such as~'
age, exper1ence, and counSelllng style. Although the -

'relatlonshlps among clxent preferences,rperceptlons and _

expectatlons is’ not clexrly establlshed 1t 1s assumed that .
"hav1ng these con51dered }h the coUnselllng relatlonsh1p
'would fac111tate success.' Support fbr contlnued research
anto how cllents or‘potentlal clients react to the hfin
“counselllng relat1onsh1p is found in, the follow1ng quote by .
v chllson (1981) ‘;f *ﬂff;:‘vi h_';ffffyff-ﬂlfo :;Lvﬂn_:;t
GOur gender role soc1allzatlon enters counselllng SR ‘
both as.counsellor and-as counsellee for we are ‘men -

. or women. before durlng ‘and. after we are counsellors.;:;
~ (p. 219). - . .



I RESEARCH DESIGN AND METHODS
Chapter three descr1bes the selectlon of subjects, the
research 1nstrument employed 1n the study, and the »

|
procedures undertaken for the collectlon and treatment of ,)
: L PEAN

~

et .~\

.‘the data.‘fbf- - R {‘yﬁ;i

Data were collected from undergraduate students who

'were part of the Psychology Department s subject pool at the ~

‘ E;ZUnlverslty of Alberta. Questlonnalres whldh contalned one of

';four po551ble experlmental condltlons were adm1nlstered to

feach subject fln one of two data collectlon se551ons; Based_«-'

hfon the data collected in the questlonnaires,'code categorles_

' were developed to represent and descrlbe subjects'_ g
;wperceptlons of cllent problems and counsellor responses The
data were then read by three raters,_who used the code
‘“’categorles to cla551fy and descrlbe the responses glven by.
7'the subjects..Thé‘raters codlng of subject responses .

’prov1ded the bas1s for a- compo51te deScrlptlon of each

'F~Tjj:subject s perceptlon of ‘ar cllent problem and counsellor

"l]counsellor response were analysed to attaln the flndlngs e

: ﬁ;A Subjects

response. The compo51te descrlptlons of a cllent problem andf:.

i}presented in chapter four of thls study

:,‘_” _:4' .

*3 Subjects for thls study were obta;ned through the JTH :

}:Department of Psychology s subject pool wh1ch cons1sts of

.”dfall students enrolled in’ Psychology 260 and PsychoIogy 261

wat the Unzver51ty of Alberta._The subject pool as a source-;ff~"ﬂi
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S <
>

- of subjects was selected for ‘the followlng reasons"‘
1. It prov1ded suff1c1ent numbers of sub]ects of both
: genders who were relatlvely homogeneous on relevant

1 A

' *character1st1cs such as age a&d soc1o “economic status.

21

2. It prov1ded an opportunlty to sample a cross*sectlon of
’the undergraduate students on campus, 1 e., students'“

'hfrom several facultles on campus part1c1pated in the

_study

-

3, ;It prov1ded -a common mot1vat1on for part1c1patlon 1n the‘

‘gstudy Students were requ1red to part1c1pate 1h three

gexperlments 1n partlal fulflllment of Psychology 260 or .

t,Psychology 261 -;ﬁ.g.i:lﬁ-‘_ﬁv

dIn order to obta1n access to the subject pool hef

'"_,procedures and requrrements outllned by the Psychology

.fDepartment and the Ethlcs Rev1ew Commlttee were met and '

.’Efollowed“

Students who were 1n the subject pool and who were

‘f

"fﬁbetween the ages of 18 and 25 were el1glble to partlcapate

2,

':V1n the study Although the slgn up book requested students

73to be Canadlan c1tlzens no check was made to determ1ne »,' o

A proposal outllnlng the study and the po551ble ethzcal
.. -issues involved 'had to- be submitted to Dr. ‘Mike" Enzel
‘Chairman of the" Ethlcs Review Committee. An.article ~
dlscu551ng the concepts used in the study ‘was also submltted
to’be placed in the reserve reading- room, pendlng approval
Other.requireménts involved ‘the. preparatlon of a-ten .
questlon, .multiple. choicé.-‘exam. Five of the quest1ons were
based on- the’ experiment and five. on the reserve reading. ' -
~ Part.of the. final exam in Psychology 260 and Psychology.:261.
'-requ1red students to ‘answer an exam about .one of the. - .
experlments in wh1ch ‘they part1c1pated Spec1f1c procedures
for:sign:= up and recordlng of sub}ect part1c1patlon were also
followed = e AT ‘ R :

.-

@ "._‘
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'whether the subjects were Canadlan c1tlzens

Data were collected from 12] subjects, 61 males and 66

females 1n two oneahour sesslons. The- age of the subjects

;‘ranged from 18 to 25 w1th two—thlrds of the sample belng 18

¢

Half—of—the—subjects—were—students—in

the facult1es of Arts and Sc1ence. The rest were students in )

: the facultles of Eng1neer1ng, Nurslng, Phy51cal Educat1on,.'

R}

Bus1ness, Agr1culture and Forestry, Educatlon, Home

-

Economxcs and Law. None of the subjects were presently

l‘ :

‘seelng a counsellor and only slx had seen a counsellor 1n

- .‘-l

,'v'the last two years. A more detalled descrlptlon of the

' subjects ‘can be found 1n Appendlx A .-,j ;' ERE ﬁ;‘ll

¢
i - T EUE NN iy

B Research Desxgn,y }Y.'

1

The Study was de51gned to measure how subjects ‘;ﬂf ii,,;,..

perceptlons of cllent problems and copnsellor responses~are '

o vﬂ.uh-

affected by varlous gender arrangements of cllent and

counsellor 1n an 1nd1v1dual counsell1ng settlng.-Gender of ;h*f

subject, cllent and counsellor Were 1dent1f1ed as the

‘:ilndependent varlables wh1ch operate to rnfluence thé

L

’ 1counse111ng relatlonshlp.

dependent var1ables of percelved cllent problems and ::

:

counsellor responses, For - thls study, these varlables were f:f3“’

operatlonally deflned as follows-ff:'q

' v, . ) :
———————'——‘q——d—-——-——F

“?Data’ was collected from T28 subjects, however one female

., subject ‘was - 32. years-of age and has been excluded from the’.

study:on the -basis that she did: not meet ;the ‘age - cr1ter1a..A-

' second con51derat1on in excludlng this ‘subject was .that she

was currently seelng ‘a.’ counsellor, and ‘the focus of this:
- study- ig. 'on ‘the perceptlons of those not 1nvolved 1n the

Ve L,
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:Gender of Subject° The wr1tten response of male or"'

T

1female glven by the subject on the questlonnalre.‘

fGender of Cllent. con51sts of the graphlc representatlon

“of a male or female person 1n an 1llustrat1on and the

\

"LGender of the Counsellor' conslsts of the graphlc 1)3'

‘Tfthe subject.~¢;

8 response presented by the subject.

as the. qllent T

e . e

v

“‘representatlon of a male or female person in’an.

1llustratlon and the accompanylng wrltten identlflcatlong“

T{of that woman or man as the counsellor.. o

'Cllent Problem- The comp051te deScrlptlon of a clzent

f‘problem. Thls descrlptlon summar12es and reflects the»"”

‘l\ 2ady -

;'strongest major code category agreement among the

*‘fraters descrlptlons of the cllent problem presented byuff'”"t’

fffCounsellor Response. The comp051te descrlptlon of a ;“'

" B

.ifcounsellor response. ThlS descrlptfén summarlzes and
Freflects the strongest major cpde category agreement

”qamong the raters descrlptlons of the counsellor

,..’ .

f*Table III 1 1llustrates the experlmental de51gn. Thsgpgh

"Icontalned 1llustrat1ons representlng one of the four

~""'f‘"'random a551gnment subjects rece1ved a questlonnalre whrchl<73

PP

'.":fpo551ble c11ent~counsellor gender arrangements. All subjeqtsdf;f;h

'fgnere to read the questlonnaire and respond to two open ended;fjfr7

'lfquestlons..The de51gn allows explorat1on of how percept1on

. may vary over the dlfferent cond1t10ns.}7f~f

Y -

accompanyrng_wr;tten 1dent1f1cat1on of that man or womand~u'

N . . R P I T :
PR AN . e . . ; B
; S Sy . o P . - e LT



- . L L v‘ . . ‘ K - h ~ N . A ) ... . ‘ ' :
o 3 "L . . A p ]
. - . - , o e .
5. .-. - . . - -t i o e LT ' - N
: co s ’ ® b o - s e T
- e . ! - °, g - . . - ,... . , .-. . ...v - - :
e ] B . [ R - ; . . o - . o .
R i -7 U -T Y - NEEACEIE SR - 11 -1 I
B K ZEETUE T ., SKEW L. (eleN!
- & P ‘o) eliay SareW . .
L . ] - ajewad - - T Odlen . :
co. g7 < T elew . . aleway
A y - Vo Brew: ., otewad
2 ; : . @lewsq. o - sfewsy
. & : EE . aqewsayq .. - - “olewdd v
. L . . . ; - - o - B s . -
.. AR L . . . Lo . . .,1. B . . o ST L
. ’'sesuodsay S wa1qoud 7 - Jopudy <. Jopusy- ooeL T oaequnN St depyeg'. T
: 461 18suUn0) . PRuedd “Jdollesunoy’. .t .t 3usLtdt . . uol3tpuod - “fans. - -
L e e e - NOIS30 TVINIWIHIAXT S
. . i . e . N
. -. L] s . . . - R - . ) . o .
. . e IR LVt - - i ) Lo kS R . .
O * B » -t . .. : FPIRN NI . . i . LT
s iy [y . i . R . i ) i .. . et N
T : oo T - " e . R o




\'Q C Research Instrument

25,

No ex1st1ng 1nstrument was avallable to accommodate-the'{i
fpurposes of th1s study, so an orlglnal questlonnalre i_,f;}u'

'“fanle1ng 1llustratlons and open ended questlons was .

_developed to stlmulate and e11c1t subject percept:ons ofl;é f';,

”Z'messages 1nherent 1n a. glven 51tuatlon. Norman Greer, a’

';cllent problems and counsellor responses.ii_’

[N -

: Illustratlons were selected as the medlum to portray

htﬁthe gender arrangements poss1ble in the 1nd1v1dual
3ﬂcounsell1ng settlng Alternatlve medla such as photographs,

actors or real llfe offered less control over the non verbal

] oo,
P

\rfourth year student in. the Faculty of F1ne Arts (graphlc art
L,and des1gn) .was contracted to sketch e1ght 111ustratlons..’>

: For each of the four gender arrangements po551ble in: an:{{

"hfllnd1v1dual counselllng context ,there were two s

:llllustratlons. One 1llustratlon was of the male OF female L

’{'cllent presentlng a problem whlle a male or female i

-counsellor l1stened The second 1llustratlon was of a male

fjnjor female counSellor respondlng to the clxent and the

;[;Eiwere establlshed-f

:'problem whlle the male or. female cllent llstened 'In order

ot 1ncrease the contlnulty among the 1llustratlons; and

-

'lreduce the p0551b411ty of var1ables other than gender

'foperatlng to 1nfluence a subject s perceptlon of cl1ent

¢

- problems and counsellor responses, the follow1ng cr1ter1a

‘3l The surroundlng env1ronmental arrangements were to be f»_v'
the same 1n all s1tuat1ons,‘1 e., p1cture, table, plant\*f';”

Ty

B : ’ ‘_ » .



. and chalr p051t1ons were the same..ﬂ-

e

'fi(cllent/counsellor gender arrangement) In each experlmental

"icondltlon the wordlng of the quest1ons was essentlally the

gsame, except for the gender approprlate pronouns.ff

,;féri Body po51tlons of the people were to be-* parallel 1 e;, i .
. cllents preSent1ng problems, c0unsellors respondlng toa"ji
- problems and cllents llstenlng to counselior s responses
were 1n slmllar parallel p051tlons throughout all the '
hjﬂ‘ condltlQns..“ Mfg,'?j~rg *;'fii;,}‘-jz_’ ;f_;;i57; :jibf'h.ﬂ;i;-
ﬁjdzi Both cllents and counsellors were ‘'to be dressed casually
‘-fgand ‘be of'a 51m11ar age group. .,jf#,:,f:p}?j ‘\'ﬁ=f,j )
‘4. An attempt Was made to keep fac1al expresslons nentral
héﬁ ’Four characters were used w1th\the samé male and female
A characters belng cllents throughoutjthe conFltlons and | :;”'”

the same male and female characters belng counsellors._;':.~;f“‘

e o

Two open ended questlons were developed 1n order to

e11c1t subject*perceptlon of the cl1ent problems.and

counsellor responses for the four experlmental condltlons

1

In add1t1on to the 111ustratlons and open ended -"“;551 3f,

??QQUestlons whlch comprlsed the experlmental component, ‘each - :
"?questlonnalre had thevsame t1tle page, 1ntroduct1on,' L

-%dflnstructlons; subject 1nformation sectlon and concludlng“ SRR

.f;}page. Examples of the quest10nna1res and the fouriy. "’ﬁ;'”*;ﬁ
:experlmental condltlons are conta1ned 1n Appendlces'B C‘



| ;ID P1lot Study

-

Pr1or to data collectlon a pilot1Studyfwas€conducted¥'

3

e ’effectlve 1n e11c1t1ng the k1nd of responses requlred for LZ'

’fhthe purposes of the study. The purpose of the pllot was-

,'\ S X N 3 ) ., .

,to determlne 1f the or1glnal 1nstrument developed would be;ir"

2Ty

L

';1;_-To determlne 1t “the 1nstruct1ons 1n the questlonnalre

. \r\

-were’ clear and easy to understand f-f, '

"A.‘» X _;.‘ -,

hzg To determ;ne 1f students wouId have problems th1nk1ng of 2

‘. lresponses to the open ended questlons asked

the quest1onna1re wh1ch stlmulated the1r responSe.

Q?Pflhiq_ A group of twenty undergraduate students (18 women and

2 men) 1n an Educatlonal Psychology semlnar part1c1pated 1n iﬁ'

the pllot study The pllot study afflrmed that the

’.,'

1nstructlons for. the study were clear and that people d1d

.- e

not have dl‘flculty th1nk1ng of responSes to the open ended

”L questlons Responses from the group were well developed and

represented a varlety of cllent problems and ways 1n whlch a-

o PR

counséllor mlght respond All responses were also completed

S w1th1n the half hour t1me llmlt set out 1n the 1nstruct1ons.}“iQ}E+*

).,.

One factor whlch d1d surface dur+ng/the pllot study was )

RN

;[3, To explore the po551b111ty of there be1ng anyth1ng:1n“,;1”l

_:3\\\\the¥1nfluence of the non verbal compnnent contalned 1n the.ﬁddﬁ«f’

‘ }5~111ustrat1ons For some subjects,flllustratlons determlned

BN N

the1r cholce and descr1pt1on of. cllent problem. Eor exam‘ple,__‘f'i-;:-"‘.‘."T

the male cl1ent 1n Cond1t1on III was percelved to be angry

or anx1ous Thms perceptlon 1nfluenced how the student

A

descrlbed the problem and the counsellot response. In—x7f?h:

. '-"’: B SRR SN



. . . N - IS . B . :

. - . ~ * . - : M B - : .

Sl L PR S PR T .. 28
[N R A y e . S - ~ - : RN

B

1d1scu551ng further the role of the 1llustrat10ns, it seemed '.

"fthat a’ few subjects focused on body posture, fac1al R

. 3 ' { .
'expressxons and other cues 1n the 1llustrat1ons, 1n order{

.o . / B, . - o
to formulate thelr responses, whlle others used the

[y

5.1llustrat1ons only as a. reference po1nt for context.

~

%—{lsg°;“l-f ed—on feedback—from—the—pllotnstudy,wthe

B W &

*]1llustrat1ons were rev1sed to neutrallze fac1al expre551ons

.

:and relax bdﬁy p051t1ons. The 1llustrat1ons contalned 1n

Vprpendlces B to E are the results of these rev1s1ons.

.- E. Data Collect1on Proceduresff

K

S1gn up- books, one for males and one for females,.were'

o

A*"-fh7placed in a locat1on de51gnated by the~Psychology Departmenthf;fh

fjone week pr1or to the experlment date. The books prov1ded
".stpace for 51xty males and 51xty females to 51gn up for a

?fgroup exper1ment and de br1ef1ng se551on.:Students 1n the

TR *subjectﬁpool who were Canadlan c1tlzens between the ages of L

//\u‘-‘"'
Jé/ 18~andwé4 could choose to part1c1pate 1n the experlment.

~%ng;lr’t‘ Two data collectxon sess1ons were held and attended by s
'i::a total of 127 subjects, 61 males and 66 females. |

??Questﬂonnalres had been d1v1ded 1nto two plles (male and

K

female) WIth the four experlmental condltlons occurr1ng 1n
":“rotat1on throughout hIn the f1rst se551on, the lt*f”: .

rnquest1onna1res were d1str1buted to the subjects. In the

“second SESSIOD, subjects were asked to take a- questlonnalrei
'7ffrom the gender approprlate plle. In both se551ons, these _H';”

f;gh‘fprocedures accompllshed the task of randomly a551gn1ng E

Y



;n_gm\ e
B subjects to condltlons. a fellow graduate student was

present at both data’ collectlon se551ons to asslst w1th the

paper work requ1red by the Psychology Department and to help

A2 : w

";admrnlster the questlonnalres @

After the questlonnalres were d1str1buted the -

L S
ok

experlmenter welcomed the part1c1pants and then read aloud

o

;[the common 1ntroduct1on contalned 1n the questlonnaare. o

-~

:;Subjects were told that they had one ;half hour . to complete"E
”~the questlonnalre and that a de brleflng se551on would |

R hj' The debrleflng se551on followlng contalned three

N
N T
: . . . . : b

components-'a self report componenx where subjects were
--asked 1f there waS'anytthg in the quest1onna1re whlch

”:abtrlggered thelr responses (see Appendlx E) the de brleflng

Sar

;;component where the Subjects were 1nformed of the purpose of
?V.iithe study, the 1ndependent and dependent varlables, the four.ld .
?:exper1mental cond1t1ons’and the type of f1nd1ngs whlch the i:‘
vgh_study mlght prov1de, and the flnal component wh1ch gave |
r,1nformatlon on how to obtaln further 1nformat1on pertaznlng

"«fifto the study and answered part1c1pants questlons.

- - R
. “

”wF ClaSS1fy1ng and Descr1b1ng The Data:uk_

BT

ot ;:' Based on key 1deas 51tuatlons and behav1ors expressed

M

'1n the subjects' responses, code categorles were s

’Adeveloped 3 The magor categorles developed to reflect

_._...._—\- _p——--___—,.__l .

\g’Bob F1scher, .ar psychologlst at. the> Unlver51ty of Alberta

"'student. Counselling:- Services, was particularly helpful in: .
. -.:.suggesting 'categotiés that represented client problems ! and D
v Qqcounsellor responses whlchosubjects had descrlbed.J _,fby‘;.,?tf\

e T : r,
! .. . el oL
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subject description of client problems were: intrapersonal,

non-marital interpersonal,‘ﬁarital, other family,

<

vocational-academic, and other. Appendix, G _contains a

 complete list of the code categories Eor client problems

~with afmore“detailed'itemization of the types of;,-problems’\j

which weére.included.under these major categories. The major

o

’jategories'developed'to;reflect the counsellor responses

“

”¥described by, the‘subjects weret client-centered;‘analytic}

<

posltlve th1nk1ng, solutlon, and other. A detailed list of

the counsellor responses 1ncluded under these major -

»

categorles is conta1ned in Appendix H.

' Once code categorles had been establlshed three
graduate students in- counselllng psychology were recru1ted
to read the subject- responses and to descrlbe the content

us1ng the codes. The rater was’ to read the whole response

"‘wh1ch a subject gave for a questlon before selectlng
&

S§

o

-

’W' AT

' categorxes. %gjor categor1es that descrlbed the responses in

general were to be determtned before choos1ng a B

w1th1n category cdﬁe. A max1mum of two major iategorles were

to be. selected to- descrlbe the claent problem or%the‘"‘
G : B
counsellor response wh1ch the subject had wrltten about. If

one category was suff1c1ent to descrlbe the content .then

¢

only one category was named Append1x I is a sample of a

-

. subJect s response and how 1t was descrlbed by the three

’ raters.
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'comp051te descrlptlons were derlv“d The purpose of the'

.composite, descrlptlon was to summarize and reflect the

fstrongest major code category agreement among the raters'

g_descrlptlons of the subjects responses. Appendlx J, contains.

_the code categorles for the comp051te descrlptlon of cllent

Aproblems and counsellor responses. In applylng these

“categorles thevfollow1ng crlterla were used: . | »';

1. One major code category must occur 1n the rater's
/'descrlptlon of an item (client problem or counsellor'
fresponse) a minimum of three t1mes out of a maximum six

"1n order for rater agreement to occur. For example,llf

-11 21 - 13 32 = 22, 11, occurred as the rat r'

fdescrlptlons of a cl1ent problem then m"or category one -

hwould be selected as the compo51te des r1pt1on .of the
problem. If 11, 21 F11, 32 - 41 00. occur_ed as rater
:descrlptors, there would no rater agreement on thlS
item. | L
isz_Alternatlvely,.two major codes must occurbtw1ce, Q"
'represent1ng four out- of po551ble 51x descrlptors in
.norder for rater agreement to occur. For example 1f 11 00
’-; 21 11 - 32 23 occurred as the raters descrlptlon of a

4

.counsellor response, there would be an agreement on
major category one w1th major:category two and a |
‘compos1te descrlptlon could be selected. .
The Statlstlcal Package for the Soc1al Sc1ences.
';(Norman, 1975) was used to crosstabulate ‘the composlte
descr1pt1ons of cllent problems and counsellor responses

.
i .
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with the gender variabies to'obtain thé findings
presented in Chapter IV For the, purpose of analy51s,

items that raters agreed were facetlous and 1tems where.

no-rater-agreement occurred were not 1ncluded.

G. Inter rater Rel1ab111ty ;' S

: The procedure of hav1ng three raters descrlbe the raw

"'data was 1mp1emented to reduce researcher b1as and ‘to’

";1ncrease the rellab111ty of the research Two female and. one
'_male graduate students in- Ehe department of Educatlonal‘

“+

“Psychology (counselllng) were recru1ted to rate the data.
fOne student had prev1ous.rat1ng experlence and all three
:!students wvereat a 51m11ar level. of counselllng knowledge
_ﬁand exper1ence: aAn orlentatlon meetlng was held to explaln
.the code categor1es and establlsh common procedures to be
"used in rat1ng subject responses._lt was agreed that the “'J"J
_raters would read a subjects total response to .a quest1on‘
”Qbefore selectlng the two best codercategorles to’ descr1be v

the response. Durlng thls meet1ng each student rated thEeei' -

questlonnalres and dlscu551on and clar1f1cat1on of problems.%jﬁ”"

.that arose followed At the conclu51on of th@ orlentatlonf'ffiﬂff

-

o meetlng the raters were each glven a portlon of the
_questlonnalres to rate in: the1r own t1me. ‘The questlonnalres
were rotated among the raters untlll all three had read and

‘7'ratedveach onegﬂpf'a~’



s

In order to determ1ne 1nter rater rel1ab1l1ty, the -

. percentage agreement between raters was calculated Due to

" the many components-that were. often conta1ned in a subject s

descrlptlon and the optlon for raters to choose only one -

code category, raters had to be . ‘in agreement on a minimum- of,.

‘one out of a maxlmum of two major category descrlptlons.'
' Shared zeros 1n a descrlptlon ‘did not’count as an agreement{.‘
.Applylng these cr1ter1a the/agreement between raters was

ycalculated as. follows‘ |
ﬂj{‘ Rater 1 and Rater 2, agreed on the‘cliénthproblem'in’
Wf96 1% of the cases. On counselloryresQonses‘they}agreed
‘?~1n 87 4% of the cases.‘fu’. h”*t fp;ﬁ~ e g
z.Zf ’Rater 1 and Rater '3 agreed. on the'client,problem ln,
| l}90 6% of the éases._On counsellor:responseslthey agreed':'
J’1n 85 8% of the cases, .- | - |
f}t'.Rater 2 and Rater 3 agreed on the:client“problem in
’r_93 7% of the cases On counsellor;responsesjtheyﬁagreed -
Jin 87 4% of the cases. [ »if | “_ o |
4..hThe average rater agreement on cllent problems was

¥93 5% For counsellor responses the average rater

_agreement was 86 9%.

N R . o R e

A second 1nd1cator of rater agreement was . the number of'

trmes compo51te descr1pt1ons were 1dent1f1ed..For cl1ent

,problems/ there were four occurrences of,no rater agreement4 "

~out of 127 cases. In descr1b1ng cllent problems, agreement

- \

'lamong the raters was such that comp051te codes were

’1dent1f1ed in 96 85% Df the cases. For the counsellora ”j'

-

« -
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responses there vere 7 occurrences of no rater agreement .out
of . 127 cases..In descrlblng counsellor responses, ggreement

among the raters was such that comp051te codes were

T .1dent1f1e““Tn 94 5 of_the“cases._ o = J;v‘f a-(':

“w - A

In both these measures of rater agreement the
iproportlon of agreement was hlgh supportlng'the argument
that raters d1d agree about the ba51c nature of the cl1ent.
problems and counsellor responses presented The lower ‘

s percentage ‘of agreément on counsellor reSponses could be due

1'ff d to ‘the complex responses subjects gave. Raters had a:

>

d1f£1¢ult time. reflectlng all the components of the

\

subjects responses in' two descr1pt1ons. In subject
responses where many dompohents were present there was more

- var1ab111ty among the raters. 1n cho051ng whach ones were
most - 1mportant. ' |

) o L SN B co e el s
\< ) ) AT R Lo ' LT SR

.- > : : R Ly - T

H Summary :‘ e ‘z_ lip L -

In summary, thls chapter descr:bed the selectlon\of _.a'f

subjects,,the research 1nstrument employed in the study and fp,f’

the procedures undertaken for the collect1on and treatment
s': ;‘f_of the data.,The composlte descr1pt1ons of cllent problems
| and—counsellor responses based on’ the descr1pt1on of the raw
S data by three raters were the operat1onal def1n1t1ons of the ;:
B dependent varlables, cllent problems and counsellori ‘]
.°'hf responses used in thls study.‘These varlables were ’i;";

| ."crosstabulated w1th the 1ndependent gender varlables to :

obtaln the f1ndings presented 1n the follow1ng chapter.; .‘ﬁf.

oo Cat . . " e . “ ¢ g ~ 3 : .



IV RESULTS ) -
Chapter IV presents how the cllent problems and

counsellor responses descrlbed by subjects were dlstrlbuted

—f—;;énamong—the comp051te_problem and_response_categorles_when

o gender of sub?ect cllent and counsellor were consxdered
How counsellor reSponse categor1es were—dlstrrbuted over ;3
cllent problem categorles wzll also be presented The |

Stat1st1cal Package for Soc1al Sc1ences (Norman et al 1975)

{} was used to crosstabulate the 1ndependent varlables of
_,‘,;~ gender of subject c11ent and counsellor w1th the dependent

var1ables of cllent problem and counSellor response.,s

“A Cl1ent Problems.!fifi?' _ S

‘ifL}: As outllned in Chapter III the cl1ent problems

- descrlbed by subjects were as51gned to a compos1te problem.ﬁ-
category based on agreement among raters. These categorlcal

v- de5cr1pt1ons of c11ent problems were crosstabulated w1th theig

gender varlables to obtaln the f1nd1ngs presented 1n thls

QM o

b chapter. For the purposes of clarlty and easy reference, the‘f'”'

c11ent problem categorles are stated and brlefly descr1bed
t”;liff14' Intrapersonal Problems.‘Problems that occurred w1th1n
the 1nd1y1dual and were manlfested through the1r u

feel1ngs and att1tudes Most of these problems portrayedn?f

the 1nd1v1dua1 s concern about an 1nternal state of

» ', R

spec1f1c context or relatlonshlp, General feellngs of

taN e

i3

: anxxety,_depresslon or anger that was not related to a-. “,f;if



'a chaotlc world or lack of personal meanlng and

.

at

1nadequacy (poor self esteem and lack of self

confldence) and confu51on (unsure of self 1dent1ty am1d

' R .ar

:'; 2.

. _-‘__."_'3 .

g

dlrectlon) were other 1ntrapersonal problems

v S DAL
!_ ¥ Y - . T . -
' v . .- v . ' " * LI - M ' ) ‘
-~ . | R e " . C
. R P AN . i v R Lo
~ ot - ‘. LA . . L . . . . . A
ST ) . : - . .

Non—marltal Interpersonal\Problems. Problems that

occurred WIthin a soc1al context Relatlonshlp problems:

'Arespon51b111t1es and the dlfflcultles of gOng through

I . )

.w1th frlends or 1nt1mate others and feel;ngs of low self

conf1dence or anx1ety that made soc1al srtuatlons

d1ff1cult 'were the ma1n problem sources To a lesser

.

extent, sex - role expectatlons were also a source Qf

1nterpersonal confllct.v__ﬂzjhhf';”,f_uwg.”,c gil{ N

. .:4\‘

‘- ST A "".. ~

Mar1tal Problems Problems that occurred i the context

of a marrlage relatlonshlp.vThe problems 1n th1s

O

category centred around poor communzcatlon, external

stresses, llke worklngy that resulted 1n marltal

’

confllct and 1ssues concern1ng marltal breakdown and

Ve IR RN - .

dlv_orce._m ’-\ . .‘\‘ ., - TR T e

P

vy .
s

Fam1ly Problems' Problems that occurred 1n context of a

£am11y and were not spec1f1c to the marltal

relatlonshlp. Parent problems w1th ch1ldren or vrce

versa were characterlst1c of thls category. Other-ﬁl“'

~

problems 1ncluded the stress of balanC1ng ch:ld rear1ng

7‘.

and domestlc respon51b111t1es w1th other

v

. BN : R S
v : AR
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QYocatlonal/Academlc Problems- Problems that occurred in- -'

°fithe educat1onal or career domaln of the 1nd1v1dual s,

‘ﬂ:pro lem presented 1n thls category cher problems

”Jlncluded mak1ng a career or academlc dec1sron,

‘ ,’~w1th others S el

~“gfam11y relatlonshlps.;f';’~~

i

-'?fllf?. Stress of the job or academ1c lrﬁe was a major

::/dlfflqultles gettlng along wlth othens on the JDb

f”;needlng employment 1nformat1on and belng unemployed j-;

,"l

S . B DL R .- Lo -

[N
.‘[1

'.Other Problems Problems llke alcohol and drug abUSe[::d‘{ft}

'-‘ . ~r~.‘_“

K chat were presented as. the 31ngular problem or 1n

f~relat1onsh1p to 1ts effect on famlly, frlends and self

-~

T,Intrapersonal Wlth Non—Marltal Interpersonal Pﬁgblems--;ﬁﬁd;"

“11Problems where the 1nd1v1dual s emotlonal State was

'lfdescrlbed 1n llght of how 1t was affectxng relatlonshlps* 5;3

v_.Intrapersonal Wzth Marrtal Qr Eamlly Problems Problems
i.where the 1nd1v1dual s emotzonal state or feellngs about

iifself were also produc1ng problems 1n the marltal or -

(’ N . . AN : B . .¥“» o

e -

*ﬁ}cher Yocat1onal/Academ1c Problems-'Problems where a

'ﬁ\vocatlonal aCademlc problem vas effectlng another domaln

vawfof the 1nd1v1dual s llfe. For example, unemployment may

Py . ..
Lo,



1f;produde.conflict?in;the,marriage'or family,

T e . ! ;
v . . Vo

1Q;;Mar1tal Wlth Famlly Problems Problem 51tuat1ons that

raffect both the marItal relatlonshlp and the famllyu

ot '
Ty .

' ffgij;;Facetlous. Problems presented by subjects that reflected e
)'1\f o fthat they had not taken the study serlously and had

'?‘trled to be amu51ng or sarcastlc..”ii.
. "9 S L

W izrtNo Rater-Agreement- Problems where there was no» R

';agreement among the raters as to whlch major category

‘ T best descrlbed the 51tuat1bn presented .
Prlor to crosStabulatlon, those problems that had been i

’categorlzed ‘as’ facetlous or- no rater agreement were excluded 'i

'\

_g}f;f;ffrom the sample. Seven cases were excluded 1n total three o

el (‘ -
fffac!tuous and four no- rater—agreement.,It 1s 1nterest1n9 tD o
,”"anote that all three subjects who prov1ded facetlous f*

‘;_reSponses were male,,and three of the four

p,no rater agreement descr1pt1ons were g1ven by male subjects..ﬂf )

'";;rhe exclu51on of these responses left 55 male subjects and

;F'65 female subjects 1n the sample. Tb accommodate thls

”;g1mbalance, percentages rather than the raw frequen61es w1ll

hfbe used to present and dlscuss flndlngs. :iigiQ*_;fh

.\’ .' el

. -‘.' ) . . AT e PR .
! e L N T

The'Dlstr1but10n of Cl1ent Problems - ?}‘rl~~”"
'j' Table 1V. 1 presents the occurrence of cllent problems f,,d'

e11c1ted from the subjects who part1c1pated 10 thlS study.v;
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*—vocat1onal/academ1c category contalns—only ]nJ%—ofAthe f

Al .
-

The f1rst f1ve categorles contaln 82 6% of subject B
responses. In readlng thls table 1t 1s 1hterest1ng to note;f'
- how the rank order of the problem categorles change when the

DEN

gender of subject is con51dered For female subjects,.:hebhthf

female responses and shares the f1fth rank w1th another o

Ay

: ,_cllent problem category. In contrast the vocatlonal/academlc'7

»

category contalns 20% of the male responses and shares the"_:g

\.."‘. .o

' second rank wlth another category ", . '*1' »m ./;..__”f‘

Another 1nterest1ng observatlon 1s the percentage of

male and female responses in the 1ntrapersonal problem

category For male sub]ects, 27 3% of thelr responses

descr1bed 1ntrapersonal problems whlle for female subjects,

“72 40% of the1r responSes descrlbed 1ntrapersonal problems._?;'tz'

Slmllarly, marltal problems recelved 20% of the male._f

7-responses and only 13 8% of the female subject responses,,

T I
C11ent Problems When Controll1ng For Gender Of Cl1ent 1'::5."
The dlstrlbutlon of cllent problems wh1le controlllng

for the gender of cl1ent 1s summarlzed 1n Table Iv.2. In

' scannlng th1s table one can observe that the rank order of

[ o

c11ent problems changes w1th the gender of the-cllents. When

the 1llustrated cl1ent was male, 1ntrapersonal ranked f1rst

=

vocatlonal/academlc second and mar1tal th1rd~for both male .

'-'and female subjects. When/the 1llustrated c11ent was female,:f;

[n

the order _was 1ntrapersonal mar1tal and vocat1onal/academ1c‘

for both male and female subjects.,Cons1der1ng gender of

.
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"f“h the cllent was male (34 6%) than when the cllent was

subject wh11e controlllng for the gender of cllent the"

Male subjects descr1bed more 1ntrapersonal problems when

R

follow1ng observatlons can be made'

t

R

'”i@S;f Male subgectS‘descrlbed more vocatlonal/academ1c

female (20 7%) l:;; -;’ti,_:[”f : f,kﬂ'.‘L-""‘

Vz;- Female subjects descrlbed more 1ntrapersonal problems'

1%

;a4when the cl1ent was female (50%) than when the cllent

was male (30 3%) ‘ fff‘;Jygﬁf” ﬁh;fﬁi*efnw

r

'fw33tf‘Male subjects descrlbed more marltal problems when the,"

'*& cllent was female (27 6%) than when the cllent was male o

o

REE? 5%) | ffthffh77?;9}5;’:_ﬂﬂh ofﬂfw.év‘ffﬁf¢f7';“

‘h17g4}: Female%subjects descr1bed a 51m11ar proportlon of 7”;~,,;jf?

marmtal problems for both male and female cllents
(15 2%, 12 5%).. Ml"h,ffﬁ.offfpf"f?fff* j fi;g;i;g,

problems when the cllent was male (26 9%) than when the

cl1ent was: female (13 8) };3;;;3'« ',oo_-hffﬁp'“

-

Q‘flé;_ Eemale subjects descrlbed more vocat1onal/academ1ch

problems when the cl ent was male (12 1%)than when’the

cl;ent Was female (3 1%) It should be noted that the +<7’*’

o

vocatlonal/acaGEmlc problem category contazns 1_ male

e ﬂ:»subject and only 5 female subject responses.,érﬁ,f»;' *
\ B . ' ‘ - ~ g i [ . - v._’u :'
g il - L N . . N

Cllent Problems When Controllxng For Gender Of Counsellcr
The dlstrlbutlon of cl1ent problems whlle controlllng

for the gender of counsellor 1s summar1zed 1n Table Iy 3._

PR o~
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When the illustrated counsellor was male, intrapersonal, i

" marital vocationariacademic-were the three*most frequently”%,

-occurrlng problem categorles for ‘both male and female

°

SUbjeCtS; When the counsellor _was female,‘rntrapersonal

Vproblems ranked flrst and marltal and vocatlonal academlc

problems were t1ed for second rank Con51derrng gender of

isubject whlle controlllng for the gender of counsellor,lthe B

l

. '.folIQW1ng observatlons can: be made-';f, S o 8

' i1., Female subjects descrlbed more 1ntrapersonal problems

1

when the counsellor was female (47 1%) than when the

”counsellor was male (32 3%)

“

. b : '
2. Both male and female subjects descrlbed a 51m1lar

percentage of cllents br;nglng marltal problems to a

male counsellor (22 2%, 19 4%) When the counsellor ‘was

Ed

“the. female subjects descr1bed mar1tal problqms.

.:

Thus female subJects descr1bed more mar1tal problems to

%_male counsellors whlle male subjects descrlbed mar1tal

problems to both male and female counsellors.

'ﬂg.“ Male subjects descrlbed a 51m1lar percentage of cllents,~,'

kY

"brlnglng vocatlonal/academlc problems to male and female_{,

counsellors (18 5% 21 4%) Eemale subjects also g'.

descrlbed a- 51m11ar percentage of cllents br1ng1ng .
vocatlonal/academlc problems to male and female—‘ -
tcounsellors (9 7% 5»9%) However, male subjects gaue

'jmore responses in thls category

"{fg? “d- femaléﬁhowever, 17. 9%’ of the male subjects and 8. 8% of d
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“Cl1ent Prolifills When Controlling For "The Gender;Of‘Client

e

And Counsellor

The dlstrlbutlon pattern for client problems while! "

‘ controlllng for the gender of the cllent and the gender of

’

the counsellor is summarlzed in iable 1v. 4 Although the
number of subjects contalned 1n’each cond1t1on of.th1s
crosstabulatlon vas small ‘it'isbthis distribution that
prov1des a comprehen51ve look at how the pattern of cl1ent
Zproblems varles, when gender of cllent counsellor and |
zsubject are con51dered - | |

. Whén gender of subject is® con51dered across the four‘

-client/couﬁ%ellor gender arrangements, the followrng

of

ifpatterns of response. d1str1but1on can be observed
.‘_1, Intrapersonal Problem Pattern
v;a; Female subjects saw female claents dlscuislng
: 1ntrapersonal problems more freQUently w1th female,~~‘
V‘counsellors (58. 8%) than w1th male counsellors %
(40%) o e e

":'b,‘ Male subjects saw female cllents dlscu551ng

Y
N
ShEL

1ntrapersonal problems more frequently w1th female

'counsellors (25%) than wﬂth male counsellors
K Lo S

(15 4%) .

Py
0
v

. C .Eemale ubjects 'saw male cl1ents dlscuss1ng

ydﬁintrapersonal prec. am. more frequently w1th femalex
| counsellors*(35.3%) *‘:m w1th male counsellors“'

(25%) S

§-.

’ d.’ Male subjects saw male cllents dlscu551ng '

1 -
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\v intrapersonal_problems more freguently with male = -
v_counsellors:(4é:9%) than with female'Cbunsellors‘_

" (25%).

This_distribution*ofqintrapersonal'problems
'over’the:experimental conditionslSUggestthhat-while

5both male and female subjects percelved that
v1ntrapersonal problems were .the ma1n mot1vat1on for
a cllent to- seek counselllng,‘a greater proportlon‘
of the female subjects responSes were’ in . th1s o
hcategory A pattern that suggests females saw female
: cllents presentlng 1ntrapersonal problgms to.female
'counsellors and males saw male cllents presentlng
1ntrapersonal problems to male counsellors, emerged
";from the dlstr1but1on. It can also be noted that
ﬁhhwhlle to a lesser degree male subjects reflected the
"female subjects percept1on of female cllents E
‘present1ng 1ntrapersonal problems to female ."
?counsellors, the female sub]ects d1d not refoCt the
;male subjects perceptlon that male cllents would
_gdlscuss 1ntrapersonal‘problems w1th male fff"w_
:counSellors.-Eemale subjects percelved male cllents

fto present 1ntrapersonal problems more frequently

gj{when the counsellor was female._Flgure IY 1'

§‘1llustrates the pattern of response for' KR

_1ntrapersonal prob ems -f?::~-" ‘h
4 The.: abrev1at1ons F-CL, M. CL F CO M»CO prlnted along the""'”
~ conditions axis of the flgure, refer to the gender

p-arrangement of client and~ counsellor deplcted in the

1llustrat1ons subjects were respond1ng to. For eXample,

—_— ’ Y
> ' .



FIGURE 41 IN TRAPERSONAL PROBLEMS ‘
PA'ITERN OF SUBJ ECI‘ RESPONSE
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L *ﬁf’z; Mar1tal Problem Pattern L L

i;a;Z'Eemale sub]ects saw female cllents present1ng a :rsl~f'/

~mar1tal problem more frequently to male counsellors )

':i’13u3%luthan_to_femaletcounsellors (11 B%)
.;bi;fMale subjects saw female cllents presentlngla;tﬁl
',1mar1tal problem more’ frequently to male counsellors'
'l(38 5%) than to female counsellors (18 8%)
&?ch:.Eemale subjects saw male cllents present1ng a'f
'i-ijﬂ:'j,agfmarltal problem frequently to a male counsellor
.uti:(25%) and 1nfrequently to a female counsellor

.
Sy

CAsSE) L s e
pid.u‘Male subjEcts saw male c11ents preSentlng a mar1tal
'5l‘tproblem frequently to a female counsellor (16 7%)
;and 1nfrequently to & male counsellor (7 1%) L
l Th1s d1str1but1on of marltal problems over the f:
'ﬂhl;fbfjfexperlmental condltlons 1ndlcates that both male and
| 'female Subjects percelved marltal problems would be
'{ .Jﬁfan 1mportant mot1vat1on for ‘a female cllent 1n B
dfpartlcular to seek counsell1ng Male subjects saw
-:th1s problem area to be more 1mportant for female
.fcllents than female subjects and perce1Ved that

'wl-female cl1ents would present marltal problems most

'vfrequently to male counsellors. wlth male cl1ents,r'}~

'v‘coun ellor1 B CL/M CQ reﬁers to: aafemale cllent and a male
o insellor; M'CL/F CQ refers to 'a male client 'and a- female

; '7'cot sellor,;and M CL/M CQ’refers to a; male cl1ent and a male
_ebunsellor.. - . -~ . . R N AR TP

. 3
e s

'”72female subjects descrlbed mar1ta1 problems more ;tﬁzf;'lf,



-

T

: frequently when the counsellor was male. Male 5]r»‘
4 subjects saw male cllents present1ng marztal

~ problems more frequently when the counsellor was‘gg}.'

50

—

"ffﬁemale. Flgure IV 2 1llustrates the subject response ’

'{pattern for mar1tal problems over the experlmental
:"*_f;condltlons._.fﬁn -
53;i Yocat1onal/Academ1c Problem Pattern

:j5a,'}Female subjects saw female cllents presentlng

‘Jvocatlonal/academlc problems to a female counsellor-l;wi"

';n 5 9% of thelr responSes. No voeatlonal/academlc”l.'

f;;problems were presented by £emale subjects when

N

o
LIS

’fjthere was a male counselldﬂ
j::b;"Male subjects saw female cllents presentlng
-QQT'ﬁjlvocatlonal/academlc problems more frequently to a
2 ~_f{,(7 JI%) .

ncl;.Female subjects saw male cllents presentlng |

.Tavocat1ona1/academ1c problems more frequently to a

;male counsellor (18 6%) than to a female counsellor

‘-,,r-'- .
~ .

s et e
%'wﬁgﬁ;giMale subjects saw - male cllents presentlng M;}LIQL'
fiivocatlonal/academlc problems frequently to both male' :
f-{(ze 6%) and female f25%) counsellors.pul7“57’ LT

’ The abrev1at1ons F CL M CL LF CQ M’CQ pr1nted along the
g cond1t1ons axis'of the- flgure,:refer to the gender‘:w e
vjjarrangement of .client and ‘counsellor: depicted in'the . o
uylllustratlons subjects were r&sponding to. For example, Foooo
.~ CL/F CO refers to. a female-client and: a’ “female: Counsellor,.E”fﬂ»u
- CL/M.CQ refers to'a "female -client.and a male’ counSellorl Mo
. CL/F CO refers.to a 'male client. and a female counsellor; and ‘"

M CL/M CQ refers to a. male cllent and a male counsellor.'n
R B RS A AR O

;epfemale counsellor (18 8%) than to a male COunsellor _:~w-”
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Thls dlstrlbut1on suggests that female subjects»

: d1d not percelve that vocatlonalﬂacademlc problems

’ X ~

“”‘ff,would be ‘a. major reason for female cllents to seek

}”‘ '-,‘gounselllng When they d1d present thlS problem 1t

B ,_:__‘___;. ___________

_was w1th a female counsellor. Although male subjects

,

:jpercelved that thlS problem area was 1mportant to

e
'“both male and iemale cllents, they saw it as'

>f5 dpart1cularly relevant to male cl1émts (when the

o 1“4f}'counsellons were e1ther female or male) Female-“
S . o N . i

'-“subjects responses reflected that male cllents '{.f
w:would presént a Vodatlonal academ1c problem moret

,p‘*xffrequently when the counsellor was male.vMale

f:subject responses reflected that female cllentsf"

T .
JAE S ot ~

:,Vwould present a vocational academlc problem more\“;f

PRI

A{ffrequently when the counsellor,was female.,The

? ”f-_rf ;ﬁvocat1onal~academlc response pattern over the

‘ i rexperlmedtal condrt1onsl1s shown 1n Flgure’Ivv3p_

lf;ﬁT: cher Qbservataons '.;égz“fj"?téil,fl'V'\_tlF,_: ¥
ffifakj Famlly problems ranked second and thlrdlin those‘flfqrﬁ‘7

”:fgffexperlmental condltlons an whlch clzent and
v ,\V:icounsellor were oﬁ oppo51te gender. These categor1esl}jjff
f'ff-ifv_fiﬁcont31”3d 23 5% and 20% of the female subjects .

a4

'15ffresponses but only 8 3% and 7 7% of the male

¢’ The, abrev1at1ons E‘CL, M CL F CQ M .Ca, pr1nted along thEJy;;ifl

cond;tlons axis of the: f1gure, refer to. the gender -
: arrangement of. client:and counsellor deplcted in:the - .\’
'-ﬁlllustratlons subjects were. respondlng .to, For example, F -
"“CL/F_.CO refers: %%Pa female, client; and,a female counsellor, F
" CL/M CO réfers
_ 'CL/F CQ refers to a'male ‘client and ‘a female: counsellor; and
- *‘M CL/M co refers to a- male cl;ent and a male counsellor, [

a female client and a male counsellor; M =~
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FIGURE 4:3 VOCATIONAL/ACADEMIC PROBLEMS ———
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responses. Thus, female subjects percelved -that male

and female cllents would dlSCUSS famlly problems

~

SR ' ‘with counsellors of the opp051te gender. Throughout‘

!

the other experlmental condltlons, the famlly

1

problem—category wié—not—frequently-descr1bed—by—~————~;f

B male or female subjects.'

e

Like cllent°ﬁi’ ) nsellor réspanSes
'*;?descr1bed byAsubjects were ' ned to a Composite

fcounsellor response category based on agreement among

\

A.raters _These categorlcal descrlptlons of: counsellor B ..,.’9 .
‘:tresponses were crosstabulated wlth the gehder var;ables to :

jobta1n the flndlngs presented 1n thls chapter. Eor the

-~

purposes of clarlty and easy reference, the counsellor »“

A

;'nresponse categorles are stated and brlefly descrlbed below.

fl, Cl1ent Centered Response- Counsellor responses that

»

,encourage the cllent to express hls or - her thoughts and

Coe ‘N . R

’_;feellngs The counsellor nght for example, supbort _
‘ 1{cl1ent by acknowledg1ng the d1ff1culty of the 51tuatlon i*"
w’?{;iand by statlng ‘his or. her wllllngness to help the . ‘
”"’{cl1ent. In thlS type of response,,solutlons or

ddlrectlons for change would come from the cllent and the‘

?Q*counsellor would prov1de an. env1ronment to help the

- "Cllent- o ‘.? e ’ L \ q T .

‘.

“}jg,z ‘>Analyt1c Response~ Counsellor responses where the _Tj:ﬁg;~

o L. i . eIy L
. 1 . o . . s »'." S Lot e
. Coae T - T T e .
N H v R o e L ‘- '
) - S e I S L A o .



‘f.counsellor'takés:responsibility for identifying and

-

'exp1a1n1ng the cause of the cl:ent s problem.'The

.

counsellor would ask quest1ons about ‘the cl1ent s L

Al /

hlstory, and when and how the problem.1s exper1enced 1n.
\ -

—_—m——___ordermto expla1nmwhy_the_problem exlstsr_Ident1£y1 i 1 .

-

analyz1ng,.expla1n1ng and labelllng the problem would be ”‘»
character1st1c of this. respanse pattern." ': e
’hfZB.- Pos1t1ve Thbnklng Response° Counséllor responses that_ ﬁr-;“
| } would try to reassure the cllent that he/she was not - '

Y.

. alone w1th the problem'and encourage a more p051t1velbf
perspect1ve. The counsellor m1ght empha51ze the good a. T
‘w;: 'thlngs that are happenlng and underl1ne the cllent s <7
strengths rather than focu51ng on the weakness or .

problem.vEssentlally the cOunsellor would try to reframe @

>

.~

the problem s1tuat1on so the cllent could see 1t

o >l dlfferently and perhaps be challenged by an oppbrtunzty
. tO g-EOW. -= - et - | E |

. s . . : Lho Tl . .
. . -

t-&: SOlutxon Responses. Counsellor responses that ranged

P
v

from g1v1ng c11ents suggest1ons about how to deal w1th a
problem to g1v1ng d1rect1ves that the clxent should e
follow.zThe theme oﬁ all these responses was that the
counsellor had an answer for the c11ent s problem.;'g{Agpsb !
sy Clxent Centered W1th Analytxc Response. Counsellorif5:il$un
}2;».7- responses that helped the cl1ent to talk about the"
e problem and gave the client some understand1ng or ‘
' explanat1on of!the problem.:gifrl |




*‘;J.I‘Cllent Centered Wlth Solutron Responses, Counsellor

’ responses where ‘the counsellor used a cllent centered

< -

approach and alSo suggested alternatlves for the cllent
.to cbnslder."? T ’u;j-rf-f :'A;: 5{?fﬁ '

,.,_

VTeB..'Analytlc W1th Po51t1ve Th1nk1ng Responses- Counsellor_ﬁ'

-

l.f_responses that would comblne components from ah analytlc h;f'“

-~

and po51t1ve thlnklng mode. For example, the counsellor '

[y
~

‘pfor help and then try to obtaln 1nformat1on that would ‘j-f

,(.. .

':fexplaln why the problem exlsts..f‘“

3'91 Analyt1c Wlth SDlUtan Responses' Counsellor responses

M

o that would analyze a cllent s problem and then offer f~;ﬁ

R
]

:adv1ce as to.what should be done;.f'“

Kl

"Eresponses that would help the'

»'-f’;fa more p051t1ve 1lght and offer some concrete

-suggestlons on how to l1ve from/thls posltlve ;'j"j.;fff

L ,v:‘,\._"_.‘ .. T TN

‘:perspectlve. g "jﬂ__:,.p-

v°75>1 /Facetlous Responses- Responses presented by subJects ;'ﬂ
R @ |_
that reflected they had not taken the study serlously

"I"

= and had tr1ed to be amu51wg or’ sarcast1c.;_~‘ﬁ: 7

-t

t

12 Nd‘Rater Agreement Responses' Counsellor responses where

there was no agreement among the raters as to whlch

+
~

major category best descrlbed the situatlon presented.‘ - l”;-f?

~. « [N

Counsellor responsesdthat‘ﬁﬁd been catpgorzzed as

facetlous or- no—rater agreement were excluded from the ,1{

\

'flent see the problem 1n 7

'»]may assure the cllent thatfthe problem they haVe is ﬁ*dg;»

shar d by many, and afflrm the cllent 5 dec151on to, Comelﬁi--“n

e
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'VSample before the analys1s.~Fourteen cases were excludeinn

_fno rater agreement responses, f1ve were prov1ded by male. ;

total seven facetlous and Seven no rater agreement It 15

e

f.lnterestlng to: note that sax of the facetlous respbnSes weré

i
“ s
XUy “

-.prov1ded by male subjects and only one by affémale. Of the

o
o

' ‘the most 51gn1f1cant categorles. It 1s also,1nterest1ng to‘*'rjfwf

5subjects and two by female subjects The efﬁect of excludlng ;

x,subjects The sample for the crosstabulat;on of counsellor '};Lo

:",responses-el@c1ted from the subjects who part1c1pated 1n

= orlented analytlc, po51t1ve thlnklng, and pos1t1ve:’.

hthe responses 1s a cons;derable drop fn the number of male

~63 female subjects..To accommodate thls 1mbalance' the'

R AR
'\

i ‘

hresponse w1th the gender varlables con515ted of 50 male and

AT Sy s

\ - Ly - . | e w
N .
. ° oy, B

f1nd1ngs‘that follow WLlI be pnesented and dlscussed 1n'

percentages rather thah raw frequenc1es. “55 L ff‘%*““d: Lo

The D1str1but1on Of Couhsellor Responses ;“;v n:fur;,; -
; ‘l,er" ‘x\ !‘ . : s P .
Table IV 5 presents the d15tr1but1on 'of: cour sellor ~"j’.ﬁ"_

'-‘,
>

thls study.delutIon orlented analytlc, po51t1ve th1nk1ng i .{f‘

and clzent-centered dounsellor response categor;es contalned

83 1% of the totalﬁ:hbject responses and Wlll be the focus ‘}fh

sl S

of 1nterest 1n th1s sectlon. It‘ls 1nterest1ng to note how*' x?

s ,. ~ .-
. . o

the rank order of the response categorles changes when the ‘_"';f

ST
-

gender of subject 1s cons1dered, Fbr male subjects solutlon'h

%1l

o BT SR

thlnklng/solut1on ranked as the most s1gn1f1cant categor1es AR

For female subjects c11ent~centered solutaon orlented 'i
. _ N . SRR
vanalytlc, p051t1ve thlnklng, and analytlc solgk1 n rahked as L
r ’u

RN

me&
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note that 80% of the male subject responses were contalned

;thelt top three rank1ng categor1es, whlle only 69 8% of o

5 i
| e female subject responses were contalned in the1r top

5.

EEAL S

i "..-‘ Sl "-‘ T Lo .
‘.Cllent REA ";n.'.‘A; : f*?f»- e

?D*lng categorles L/;Ilhe female ﬁubject responses were
. k«n
enly dlstrlbuted overrflve catbgorles wh1le the male
o ¥ Froa A _,.)‘ o

Sgtalned ~in ‘three quegorles.»

g,\.ﬂ .

g .'f"?*
.,ﬁj@ct responses wergJﬁaznly
il N AL '/

\3‘vLookung<at.xHEiperﬁ?ntage dlstrlbutlon Ln the ‘"

o

e : ; - .
e Mgle subject§ db§cr1bed solutlon or1e‘

-ed- counsellor
& L

’ subjects descrlbed them in 23 8% of thelr responses.
2;,»Male subjects descrlbed cllent centered responses 1n 2%
e 4

of the1r responses whlle femhles desqr1bed them in 25 4%>'

’of the1r responses..fﬁjs

3. Male subjects gave analytlc wrth SOlUtan responses 1n
ST (o]

2% of thelr résponses whlle females descrlbed them 11 1%

g Lo cTo : . P
g R . S : T -,
esponses. T SRS

H.Qf‘th?i£¥

Counsellor Responses When Congroll1ng For The Gender Of

S

.
l!

\

° The ddstrrbutlon of counsellor responses whllg

f'ircontrolllng for the gender of cllent 1s summarlzed 1n Table.'7

’IV 6. Wi thout con51der1ng the,gender of subject solution

N ‘“\‘\fo %
orlenteg anélytlc, Q?s1t1ve %hlnklng, cllent centered and
vty ' S

analytlc w1th solutlon respo%ses were the flve most

EY

w - LR

R LS -
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1mportant qategorles when the cllent was male. When the

cl1ent was female, the order changed and: solutlon or1ented

-

'cl1ent centered analytlc, pos1t1ve thlnklng and analytlc

[ R

.followlng»observatlons ‘can be made: .

g."Male subjects descr1bed counsellors glv1ng more po51t1ve

with solutlon were most Aimportant. When gender of. subject 18

.‘con51dered whlle controll1ng for the gender of cl1ent the

.,‘: :
1. When the client was male, ‘male subjects descrlbed

>

% “counsellors g1v1ng more solut1on or1ented responses to e
. Fim ) " Ll
R CLiT e P e

problems (59 1%) than when ‘the. cllent was female
(21.8%). . T B
'\ . ‘ . o © - ) R » e

‘,Female subjects descr1bed counsellors glv1ng a 51m1lar

A

proportlon of solution orlented responses to both male
~ and female cllents (24.3% and 23.3%) . |
‘Male and female subjects descrlbed counselIors o '”.-gga.

respondlng in an analytlc manner in 51m11ar proportlons 1§“i‘
< o

for male and female cllents (27 3% 24, 2%, 21, 4%,

»;16 3%) however thls response was glven sllghtly less'

frequently when the cllent was féﬁale (21 4% 16 7%)

“ .

| th1nk1ng responses when the cl1ent was female (28 6%)

than when the cllent was male (4 5%)

5..;Eemale subjects descr1bed counsellors glv1ng more T
o( : . .
po51t1ve thlnklng responses'when the cl1ent :?s maIe ;‘*_. e

'ﬁﬁ'~(21 2%) than when the cllent was female (6 7%)..

SR, : s
6. Female subjects descrlbed counselloﬁ35g1v1ng more- Lt

*cl1ent centered responses when the cl1ent was’ female _
‘F(36 7%) than when the cllent was male(15 2%) The only ' h R

o N .' y - -" P n - . - : ‘ )

LR



”':male subject response in thls category was g1ven in the

¥
case of a female cllent (w1th male COunsellor)
(Y . . . . k . . _. . . A ) 1 '

Counsellor‘ResponSes‘When Controlling For The Gender Of -

Counsellor |

ion. of counsellor.
A

Table IV 7 summar1zes the dlstrlbut"w@J

responses: when controlllng for ‘the gender of counsellor..lhf
th1s crosstabulatlon, the ranklngs of the ;esponse o ..

;categor;es were the same for male and female counsellors

- H

7;}w1thout con51der1ng the gender of subject. When gender of

.
LA

subject 1s con51dered whlle controlllng for genderfof

° :;}‘counsellor the follow1ng observatlons can' be made{7

L

1,t Male subjects de?§r1bed more solutlon orlented responses»

@hen the counsellor was female (50%) than when:the?:”

e T

- -3fu"_counsellor was male (26 9%)

‘ff72.:_Eemale subjects descrlbed more solut1on orlented

‘3

>

'{responses when the counsellor was male (36 7%) than whenf"'

”{fon~f*-»the c0unsellor was female (16 3%)

»fra..nMale 5ub38cts descrlbed more analytlc responses when thei"

EY i €

“Jcounsellofswas male (30 8%) than when the counsellor was" -

N e . . -t ST - RN B . '
] DY A . O ?' .
T e "_Q . e,

fwf’iiﬁlanemale subJPCts,descrlkzgé 1

’gﬁfemale (123

- 5. The poégtlve thlnklng categofy'contalned 51m11aref

'proportlons of male and female subJect responsﬂs indboth:,

-
B
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.64
counsellor gender condltlons (15 4%, 13 3%/20 8%, —
WEL - 15 2%) Both male and female subjects saw posltlve R ‘;gi

\

th1nk1ng to be an 1mportant response for male and female.fd"“

-

counsel 1oTs to q1ve.¢f" _

Q

6,‘§Female subjects descrlbed more cllent centered responses

counsellorgwasfiem le (30 3%) than when the counsellor

A '_i wasfmale (20%)n The only male subject response 'in thlsll'e

5category'wasbgiven 1n the case of .ak male counsellor b

(with female 'clie'nt)'. o 4 e
'1E?55;*;f‘-l:3d#-7” I ‘h.'?ﬁﬁ’fl R

u‘.
?

Gender of gﬁ

b;.g'

giCounsellor RespopSe} When Controllxngﬁfor The
C11ent And Counsellor.._.g : _.ﬁ’ B _ .‘}' M'@@_,ﬁg;

The dlstrlbut1on for counsellor responses whlle o

p

:7controll1ng for the gender of the cl1ent and the counsellor a
\., "lls summar1zed in Table IV 8 Although the actual numbers of R
B f,male and female subjects 1n each cond1t1on are few (10 —g;®7““

‘717),ﬁ1t 1s th1s crosstabulatlon that prov1des the complete

-

ffanalysls of how the pattern of counsellor responses varles 3ﬁffa“

'ﬁf;when gender of¢clxent, counsellor and subgect are ";ﬂ ;‘&'Q:

!,con51dered 0 3 ,*f'ff\.. y,v Q' - 5?'*-.“9 5 Lo

':“Wlth the exceptlon of cond1t1on 1 where there 1s a o

:"‘__”female cl1ent and female counsellor the rank order of theffx

f'top f1ve response categor1es was,constant across the other F'

\":'

re ..':-‘i 1, - ,\:-,.' ; . L
y '.'» Y

chcond;tlons when gender of subject'ls not cons1dered

K

“ishared'theffirst;rank7éndgthéfotherfcategorles,foliojed,
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When the gender of subject is cons1dered whlle st;ll
]gcontrolllng for ‘the’ cllent/counsellor gender arrangement
‘*,several observatlons of var1at1ons 1n the reSponse

‘id1str1but1on can be made.

66

. ';.a.'

.

T

SDlUtan Orlented Response Pattern

VVJ_solutlon or1ented responses more frequently to male '

Female subjects descrlbed female counsellors glv1ng

”solutlon orlented responses equally to female and hh B
lg'male cllents (12 5% and 11 8%) ]5 -
}Male sub]ects descrlbed female counSellors g1v1ng

fsolutlon orlpnted responses more frequently w1th

male cllents (70%) than w1th female clrénts (35 7%)

:Female subjects descrlbed male counsellors glv1ng
’nsolutlon or1ented responses more frequently than;?j~
hbfemale counsellors to both female and male cllents
(3, 7%, 37. 5%) R ' P

i.ﬁle subjects descrlbed male counsellors glv1ng

'7c11ents (50%),th€n to female cllents (7 1%)

Thls dlstrlbutlon of solut1on orlented

et N,
enrespgh§bsysuggests that malefsubjects saw both male

B .‘“

and fem&le counsellors prov1d1ng solutlon orlented

;responses more frequently when the cllent was male.';7

o

“In contrast female subjects saw male counsellors

'h prov1d1ng thlé”response more frequently than female

_counsellors, to both male and female cl1ents. Thus

— Forumalel" i

-

‘;gto e11c1t a' solutlon orlented response, whlle gender :

v

“,der_oi_cllents_n,s,man 11k91v,5f">



Co p 4 : L .
e . Y v A
.

'f - .bf counsellor was most 11kely to e11c1t thls

response from female subjects. Another observatlon

~

in thls response category is that male subjects

M

percelved that a female counsellor would be more

o

.llkely to g1ve this response to ‘a female cllent than
uwould a male counsellor. Female subjects, on the
.:other hand }perce1ved that maléjlounsellors would :e;‘.‘
',use this response more frequently w1th female o
:'l:fgncllents than would female counsellors. Flgure IV. 4
;ﬁ_: 'v;llustrateﬁrthe pattern of solutlon oriented. -
' 'vfresponses.~7tklff e |
,2; Analytlc Response Pattern | g___:,ff _ h-h ~;':“
: \arh Female subjects percelved female counsellors to glueljh‘
: an analytlc response more frequently to male cllents
(29, 4%) than to female cllents (18 8%) .a'vh
ynb}f’Male subjects percelved female counsellors to glve e
L ‘an analytlc response more frequently to female -, N
,cllents (21 4%) than ‘to male cl1ents (10%)
hlc;p'Female subjects percelveaﬁmale counsellors tovg1ve
':an analytrc response more f equently to male cllents._ﬁ':
"1718 8%) than to female cilents (1a. 3%) PRI
y‘u;acrh?Male subjects percelved male counsellors to)glve an_h'

analytlc response more frequently to a male cllent |

1 The abrev1at1ons F CL M CL “F€Q, M. CO prlnted along the

-~ conditions axis of ‘the’ f1gure, refer to. the gender. - .
. arrangement of’ cllent and counsellor depicted in the " = = .
~illustrations- subjects were responding’ to. - For.example,. E - .

. CL/F CO refers to.a, fen

e CL/M-CO refers to a.f;

e .client-and a male-counsellior; M. '
client and a. female . counsellor; and.

CL/F-CO refers- to a’ma
male cllent and a male coug?ellor.;.a

M CL/M co refers to‘a'

ale client and a female counsellor; F .
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>(41 7%) than to a female cllent (21 4%) i*ify;r
Jk Thls d1str1but1on of analytlc responses
'1nd1cates that male subjects prov1ded thls> :

"descr1ptlon of a. counsellor response more frequently

l+han female_subjects,_Male_subjects_also_proy;ded
, S 4
thrs response most frequently when the counsellor

'and c11ent were both male. In contrast female
jf‘5ubjects prov1ded this response most frequently when
nthere was a female counsellor responding to a male

fcllent Flgure 1V.5 summarlzes the pattern of .
.analytlc responses across the experlmental
| l cond1tlons for male and female subjects."
| 3. Po51t1ve th1nk1ng Response Pattern R
‘la} Female subjects percelved female counsellors to glvel'
’ Ppos1t1ve th1nk1ng responses more Erequently to male SR

7c11ents (23 5%) than to female cllents (6 3%)

”':fbyivMale subjects percelved male counsellors to glve

‘po51t1ve th1nk1ng responses more frequently to

lffemale cllents (28 6%) than male cllents (10%)
._{c."Eemale subjects percelved male counsellors to glve f.
,?<l’;h posxtlve th1nk1ng responses more frequently to- male T
cllents (18 8%) than to female cllents (7 1%) |

'BQ ﬁale subjects percelved male counsellors to glve
Ly . The' abrev1atlons F CL M CL ‘F CQ M CQ prlnted along the
.:'.1cond1t1ons ‘axis of the f1gure, refer to. the gender »
77 arrangement. of. client and counsellor depicted in the R
-_‘lglllustratlons subjects were. respond1ng to. For example,,F KR
- " CL/F CO refers to a.female client and a female counsellor; F ' -

_ CL/M CQ refers.to a female. 2 client and a- male counsellor; M
.S CL/F- COrefers to a male client-and a femdle:counsellor; and
Fi ﬂ;f M CL/M CQ refers to a; male cllent and a me 1e counsellor._-j »
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Y posltlve th1nk1ng responses fnequently to female ff‘
e cllents (28. 6%) and not at all to male cllents (0%).3'
. . -

R . : .
g't o The dlstrlbutlon of po51t1ve th1nk1ng responsesL

. i dlcates that female subjects descrlbed thls v
/ A S
response more frequently when cllents 1n.the, ':,1.

IRV - S

'i4f“YCl1ent Centered Response Pattern

Y . / <
counselllng se551on were male,,whlle male subjects

' gave thls response more frequently when the cllents
were female. For*ﬁoth male and female subjects |

' gender of cl1ent appeared 1mportant than gender of

';counsellor Ln el1c1t1ng po51t1ve th1nk1ng responses.'g.

7F1gure IY 6 summarlzes the pattern of po51t1ve {i

1

;thlnklng responses acrosf the exper1mental

b ot

'condltlons for male and female subjects.._r A

e

.as Eemale subjects percelved female counsellors to glvev.

“l1ent centered respoqges more frequently to female

'fcllents (43 8%) than to male cllents (17 q%)

-

gbﬁ*—Male subjects d1d not percelve that female-'n:v:-t
* ; ‘

A 12 °‘5%)

‘J’

.. . The abrev1at1ons F CL M CL F. CO M CQ pr1nted along the o
" conditions” axis of . ‘the: flgure, refer t0 . the gender L gg, E

arrangement of client and counsellor deplcted in the ,,ﬁ%;!'

njlllustratlons 5ub3ects were-responding. to.’ For example, o
.CL/F CO refers’ ‘to ax .female client andra female. counsellor; F -

‘CL/M CO refers to a female client and a male counsellor; M

-~ /CL/F.-CO refers: to-a male client and a: female counsellor;: ana,ir
Mo CL/M CQ refers to a male cllent and a’ male counseblor. o
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Ay

‘ P /'vi o
PR cher ervatlons: Althbugﬁ'the occurrence of the ‘< df .

' . Ce oy : ' - “ N o
oo [ 29 . I3 A!;“' 5 . o . . )
.' ) > CE o N : . . ) ',-‘ "' .73
, '&9' *Male subje ts descr:bq@;only one case in- whlch a o
“ e T B «
e ;male'bbunséllor gage a c11ent centered response" and ¥
| S, ‘(::i*-j L
Ve \ 1n Eﬁat 1nstan-‘ ‘%f.cllent &as female. - °~11 e’,
s N 4 : ‘
v 'Légjﬁhevd&st bn of cl1ent centered responses .
v T b : "q'*ﬁ. r'". ™ B
' Vs -1ndncates that 1t was percelved to be an 1mportann ‘
. . - = Y\. 1 "'ﬁ'» ..\ .
counselfﬂr ponse for female subjects onlxﬁ Female -
C subjects were most llkely to descrfterthrs response:f'
Mo ; ;
~y - h . : B
S "\frequeﬁtly when the coungéilor was male and‘g?e,;
. ’ .‘!& ‘.: 2 : ) R L . v
L ;'3{ ent was. female.umgé ffequency ogiéhéf-‘
v 'E
- . T ) 5
S * Eagnrg @V 7 presents the pattern o;,-“;
;‘.'.'. . & i e ‘( 3 ¥
SR % responses across thé experlmenba%;c L o
Y ~.,.ma1é&@§d femaLe subjécts.bﬁ%ﬂ“ 9:;;{. 4""‘ j

’1

~

i Lo . ‘)~D .’,\ ,," .g'_i

analytlc and solutlon response was 1nfrequent _1t us TR ~¢.”]

F‘

1nterq§t1ng to note that thls category was used almost~ AR
: . , b ", T ! ,

. excluerely by female subjects Thls category was - ’b o $232j’
descrlbed once by a male subject when both,cl&ent and ’*"fwfg_

cdﬁnsellor were male._The other seven descrlptlonérln

ﬂ17}5this;cad gory were g1venfby female subjects.»Fornfgﬁale

‘ * brev1at1ons F CL M CL F coh MUCQ prlnted%alon' '

'.the cond1t1ons "axis’ of-the flgure,‘refer tq,the gender“

_ arrangement of. cllentJand cqunsellor: deplcted in the -i:
'1llustrat1ons .subjects were responding to. For. example,

,ﬂ

\_.

3

CL/E CO-refers’ to, “a. female-client and a. female counsellor ' F ﬁl
'CL/M CO Trefers to: ‘a-female clien. and . @gmale counsellor,_Mt.'

CL/E Co-refers . to 'a male- ¢élient. and,ac ale,counsellor' and .
M CL/M CQ refers to a malqgcr1ent and a- male counsellor.g;;t

LT . e
. \ Ll e
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s%bjects th1s category was more %requently desdrlbed

f_zien both cllent and counsellor were £

‘C. Interact1ons ‘of. Counsellor Responses and C11ent Problems

:

The f;nal sectlpn of thls chapter presents the
LY . : } oo .
distxibut1on of sub]ect responses when ‘the two dependent
".‘Q - & F(‘ D : ~
- fvarlables oﬁ cllent problem and couns?llor response,are R

* ] "0 » “ .
-
’«.!‘.. B

'cfosstabulAted Although it would be 1deal to explore how

PO N

_thns’ﬁlstrlbut;on cﬁanges when all the 1ndepgndent varlables ~5{“*‘

g LA L
gh%ldered vf*f}£,1¢

ri%tlon pracblcal or mean1ngful Thus onlybthe | |
llunfloence of §ub3ects~_gepder on counsellor responses'to' S

"lllfbe consldered. S1nce most of the.ﬂ,, ;g;hﬂ,ﬂ
?lsubject respoqses re containeduln'the top £1ve-dfienfﬂAw |

‘l& . - . . " ﬂ

A"U e

i
ot -.-b. .v S

client probl‘

-problem categorles and the top four counsellor responsef;‘ég
'T:j'categor1es onlyﬁ&hese categorles w1ll be uSed 1n the"
' “:". AR ‘{_}*f« - ERT . R
p .'Acrosstabulatlon, R - [ : BRI
N .;.' (\ h \ .
' Tabré 1V. .9 qumarlzeS“%ow male and‘female subjectsf

descrlbed counaellor responses to cl1ents who presented one

o B - v

/ of the fxve major c11ent prob\ems. Wlthout con51der1ng _;p;ﬂg‘ﬂ

..

gender of subject the table 1hd1cate5"\'ﬁl_ff@iffi3}§fﬂfﬂjﬁﬂ’imﬁff

”i1§:}5ub3ects descrlbed counsellofs g1v1ng‘cl1ent centered

> d.

d,ieng_ :;ff

:freSponses most frequently when an 1ntrapersonal
fﬁf[problem was glven (30 3%) Solutlon and analytlc

;-11 responses were also major counsellor responses glven to BRI O

Py P o
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‘g L » “:’j ». - . : ~' B ) K . ",.{' . . E
R th1s cPient probfém (27 3% 27. 3%) : -tff .

| 2. Subjects descrlbed counsellors glv1ng analytlc responsesi.'"

.. most freguently when a marltal problem was presented '73

'S - - s

' LA

ounsellors glVlng—solut1on»responses_;;f_¢_

ARS )

X RN
most frequently when a’ vocatlonal/academlc problem wi f'Q,:
presented (57 2%) ﬂ ,:jp 3‘: ,;-;“~ff“-}; Mﬁ R

Subjects descrlbed counsellors'g1v1ng solutlon responses«

S mfst‘frequently wgen a;tam;;y problem was presented .f;j:i;?;
T et e S ERT
'fgjﬁiﬁrh Qverall solutlon»and anahyﬂlc counseﬂgggj _

) ;_{hﬁr'iﬂescrlbed by subjects most frequently (33:3% .30 9%)

\ ,

,,ﬂ;‘ @"f When the gender of subject,ls taken 1nto con51derat1on,

the followlng observatlonsvcan be made..‘ﬂ

i

cl1ent centered responses most frequently when'an“t7ﬁ;"ffml_{?

Il\

Hr7~j yntrapersonal cl1ent problem was. presented (43 5%)_ii

a2, Male subjects descrlbed only solutlon and ahalytlc

*ﬂf counsellor responses to 1ntrapersonal problems (50%)

"f95ff4;r Male subgects‘gescrlbed solutlon responses most

frequently wheh‘F ﬁ;rltawiproblem was presented (40%9 ;
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A\ 1 N
4 BTN T -
, ’ . . Vv ) K \ ot
N f \ 0 3 .78
i} o N , w(’ . }
v, 1
v J‘ i LN % M N . .

-JVSin When academ1c/vocatlnnal prqblems wereggiveh} both male
L o Do ; ‘\‘4;3" N S } .
~,;¢;f“and female sub]ects descrlbed 501ut1on orlented ;-*

rﬁ’SPth“es most - frequ§nt1y (50% ,75%) R
T * & o f _—_— ‘
& '~6;K.Both males and femalés descrlbed counsellors glv1ng o
. ) 3 . . 5 F AW
nosxtlve_thlnklng‘andmanalytlc :esponses most_jreque, ly
o e WU

,thenﬁa non- marltal 1nterpe§fon§g probhémgwas gﬂVen :”; .?

»(66 j%,gs 3%, 33 3%, 33, 3%*)

»

b3 & ts descrlbeg cemﬂse&lors‘glvfng solutlon ”-*ﬁ
A eSSk e OF e ! ;

o g L fﬂ 1 (
,‘mosglﬁr ﬁuentl when fammly préblems werequ

!




g v. SUMMARY AND qgscussron or FINDINd% o w7
The purpose of th1s stdﬂy was to explore and descr1be_
responses under four exper1mental cond1t1ons tg .f'._,_j;.3ﬁ
E W ) - e

i R j
manlpulated the gender arrangement of counsellor and cllent

An‘en 1”61V1d“al Cﬁﬁ”;ellrng context. An orlglnal 1nstrument.."'”l

was developed and admlnlstered, and data.were analyzed to b.f

g th1s chapter.ii;e't'fﬁ lﬁlw:;‘Vlffcsjﬁd' -'37”f1'

A Summary of Results

+ S

1four of thls study are

X @ } 8 The result§ presented 1n_:f“'“

ﬁcllent problems,

g e of counsellor .
) respohses and'cﬁgent p;oblems o
SR .:J': ‘\sr' .. " ¥
A7: Cl1ent Problems &f
’lf?‘male and female cllents The most frequent mentlon of p”3315<{.’
UL ! e o {: 'aJJ
l'xjrlntrapersonal problems oecurred among female.cllents w1th R
S female eounsellors.;When ;ntrapersonal problems were o
explorehxacross all four experlmental condltlons, a pattern e

emerged 1nd1cat1ng that female subjects see female cllents

°»..

presentlng 1ntrapersonal prohlems to female counsellors

e




wE

e S ”v"ny=ff" N o T
PR i Vo ) ‘ o N

whlle males see male cllents presentlng Lntrapersonal '

'problems to male counsellors. ,l O

A e, .
Marltal problems were the Second most frequent type
'descrlbed by both male and female subjects. Male subjects '

",ddescrlged more marltal problems when thqsallent was- female.“f

Female subjects descflbed more marltal pboblems when the

%counsellor was male. Over the ekperlmental condltlons male.f*

N

'subjects descrlbed female cl1ents presentlng marrtal

.lwproblems to male counsellors most frequently When male ?Zﬁff j'

_jsubjects descrlbed male ellents as haV1ng marﬁtal problems,s{i‘

- thzy were w1th female counsellorssMore frequently than maleﬁl

&gouns;idors. In contrast female subjects descr1bed male o
RO

'v~ , Q
clreﬁ%s present1ng marltal problems more frequently%mo male

g‘bunsellors. They descrmbed female cllents present@g‘: o

; 4‘& e

{oblems to both male and female counsellors.-_}}th‘

Academic/vocatlonal problems were the th1rd most:*a‘°
. {b -
"“frequently descrlbed type..However, th1s problem type was

':.{more frequently descrlbed by male su'Jec,s,.Both male and

: -ffemale subjects descr1bed more academchVgtatlonal problems

'1fwheﬁ the 1ent was male_;pan when the cl1ent was female,f;;_

'f'saw that cllents would.taﬁe aeademlc/vécatxonal
f}problem_ to both male and female éounsellors. ’ ““’t;!;n_,h
l_ :’ Famlly prbblems and’non mar1tark1nterpersonafbproblems -
tﬁf-;shared the fourth rank‘1nnthektypes of cllent problemsnmale

ﬁ?fand female subjects descrlbed These categorles conta1ned
"f];pr1mar11y female subjects responses andgwere descrlbed more . Ll

S 4 .,..;_:*ﬁ
“*,frequently than academlc/vocatlonal problems bz female ;:}‘ PR

- T o N .’\-3-.'.
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2y, L _
-
> Fourecounsellor'response categorles contalned most of

. , »am
the subjects"descrlptlons. The most frequent counsellor
9

response descrlbed by subjects was solutlon orlented Male

> subjects descrlbed th1s response more frequently than femalefﬂ

=Y
subjects. Gender of 611ent e11c1ted a more frequent

descrlptlon of solutlonuresponse by male subjects ‘whlle

" ~\

gender of counsellor e11c1ted a more frequent response for

e
B~

was male.n

“. 'f

desqflbed 1t more frequent-y when .df,coupsej

rcelved

Qver the experlmental condltlons
A' )ﬂ‘ - & - ‘ N | " y 3 N o
5% 1kely to glye-thxs

S v ews 0 % ,\

response to a female cllent than would a. male counsellor.j

":__r Lo

. - - i

Female subjects on the other hand percelved that male

counsellors would use*thls response more frequently w1th

ey

female cllents than would female counsellors,,ffvfngj*itl:‘
' B '.’ SN ]

LR AN

di(;l The analytlc counsellor response{was descrlbe&isgcond S

4.‘.

ost frequently\by subjects‘"Here aga n Qpre male subjects

}
descn:hed thlS response than female subjegls. The analytlc

; ’v'./. k. . D e
TP oY e o
fvcllents, however,.when:theq%bunsellor was male more male '

. l -A

uysubjects descrlbed analytlc responses, and when tha

.-l.‘.

e
: .".

. e

exper1menta1 cond1t1ons male subjects descrlbed an analytlc _L? N

'nresponse occurred w1th 51m11 r frequency for male and female *;ﬁ‘@w

BN (' O N o
'Tr> counsellor was female more female subgects,dld so. Over the s
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A

'."I; {“&
response—

both male,,whllé\female subjects prov1ded thls rgsponse most

“%véquently when there was a. female counsellor respondlng to

.1.”" Lo . o : ’ . R . L0 s’ "l" . - e . ’
*”a mare cllent..
{-‘ ¥

P051t1ve th1nk1ng was the thlrd most frequently L

L

descrlbedapounsellor response, and aga1n greater T ,fl,;

r,epercentage of male subjects descrlbed thls response than"

"I‘ , . LIRSV R
. A

female subj ; Po51t1ve th1nk1ng responses occurred most _‘-pf 5%‘
'd%requentlyaamong male subjects when the cllent.j', e
! . \). 'n i | ' Voo . ‘. K
. and among female subJects when the cllent was maLe.,Eé&ale SR\ 4

and male/sﬁsgects descr1bed slmllar proport1ons oiél alytlc

e respbnses\/or both male and female counsellors. R

2 aﬁ

ﬁtesponse

@%tegory was aimo,t‘totally reflect1ve of female subjects.,f.;»;.7;rt

L Kl ‘u/g,,

‘gfﬂonly one descr1pt1on by a. male subject was an thas c-tego

*fi'Qwerﬁthe expetlmental cond1t1ons, female subjects descrkbed ha*’gfa
c11ent.pentered counsellor responses‘most frequently when ;ih‘ R
both cllent and counSellor wereé%emale, and second most |
T

T

frequently 1n the case of a male counsellor and femnle

—‘ii-a

éaggrlaent The frequency of the c11ent centered responses ﬂgmt”if‘”;f,

-< St R C

“" APk AR

decreased conslderably when the cl;e t. was male.asa*”

Igteractnons of Counsellor Responses and C11ent Problems j}d,ffga

e
B . “_

"hﬂhf' Interactlons were observed when the co’bnsellorij

®
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‘examlned for each major cllent problem For 1ntrapersonal
problemsa female subjects most frequently descrlbed }, -
cllent centered counsellor responses, and male subjects
l*;; solut1on and analytlc responses For manltal problems,

female subjects most frequently descrlbed analyt1c Z;“,f

counsellor—responses“—and male subgects-solut1on—or1ented

: responses. Both male and female subjects most frequantly

academ1c/vocatlonal problems and po51t1ve thlnk1ng and ORI R

K
ot > ,~0, BT |
égi descrlbed solutlon orlented counsellor responses for\ ;' R
&,v s » ' B3

3

Jl’

R analytlc counsellor responses for non—mar1t§l 1nterpersonal

[P

problems. For famlly problems, female subjects most g:_r;f,: g,

.;."_

~1#d3 frequently descr1bed analytlc counsellor respoﬁses ‘and male A

sub]ects solutlon orlented responses. T Loras e
S5 o s . T e t, A‘:\ '_.'f}\'
: B D1scuss:on of F1nd1ngs vdy,;m o T e ”%W\ IR T

An assumptlon underlylng thls study has been that

a- <

gender ;dentlty 1saa complex phenomengn thch 1nfluences how

o,

g L
an 1nd1v1dual may perce1ve and respond to the world around;agﬁ-;:f

hlm. The klnds of cl1ent problems and counsellor responsesf]¢fl

Nl

L that subjects descrlbe have been con51dered to be a sort of ,;_5
; ;, ;,,' 4' . ) B \
project1on Df hOW gender 1§ent1ty mayaoperate to thernce L

v e

;fnle Tperceptlons of the 1nd1v1dual counselllng relatlonShlp As 5f;f}lb

3é°cannot beﬁused to prove or 1sprove;€hat males and females

. »
-, e 1

percelve the counsell1ng relatlonshlp dlfferently or that

_7




perceptlons.:What wlll be dlsussed are, the responses of a..
. RN
lqy sample populatlon and how these responses varled over the

dlfferent cllent/counsellor arrangements portrayed nn the

' I

experlmental condltlons The patterns of response observed ;'.]'w

»

51n thlsbstudy w111 then be dlSCUSSed 1n relatlon to

S e . ) A . | .o . .
: . o . P v

pertlnent l1terature. _ ‘ _ ‘ , :
IR In hernartlcle."Woman s Place 1n Man 5. L1fe Cycle ' o
- ...Il B a’ i h

'? arol Gllllgan (t979) presents a d?!FlopmentaL perspect1ve1

K

-that prov1des a, hog%ext for underst ndlng spme of the’,‘:;.;y;;;,1;,

frndlngsﬁa eth;s study She 1llustrates'how5theor1es of the

Lk o e

d 'of human development v"f i

llfe cychgghave taken for thélp:
Ay * . . & ‘ ,'. : [ . oL
the 11 \of men and have fa1led to account fon the *,%],i;;r'

exprlence of women. Male development 1s ;haracterlzed by&

— I

'deﬁensxve f1rm1ng of the ego boundar1es._‘
'hﬁfnﬁ‘ln.the humagtlafe cycle. G1111gan .;g;r;;‘g
;fel, "
w1th autonomy and achlevement

4\.

and 1nt1macy.; _qu-_%*_.V ,aﬁ'plﬂV.'t,;

T’explalns how empha51s on the-male f?e cycle 1ntroduces.a I

presented 1n th1s st y reflect ”f!ﬁi'



. S - { o e 35
) (SN : R o . P d
. N u! N
F

o

.academlc/vocatlonal p;oblems reflects the male developmental

”‘.»~model and 1ts emphas;s on autonomy and 1ndependepce. When
V‘male and female percept;ons of coun?bllor'responses are,

ni observed the: male and female llfe cycles are agaln @
v;3;"7reflected The c11ent centered responses descrlbed almost

ﬁﬂrexclus1vely by female subjects reflect the 1mgontance of AT

r"”,_feellng and- relatlonshlp characterlstlc of ‘the fem&Le ";”;',1 f{
. . . V ) " : ' -4

‘f'developmental cycleﬁ The empRBS1s on. SDlUtan and analytlc

.Q,,.p;counqellor response ey male subjects 51m11arly reflects h"._ii'»,L

developmental cycle..v

L

’%a; fﬁ Carlson 6198]) cusses theflmpllcat1on of male

40

\development on'male perceptlon and ges;s;ance to therapy 'fay =

Therapy 1s typlcally v1ewed as a relatlonal'and femlnlne.

S R
- ‘4"‘. .J N 'r

process, the antr&he51s of maleness Carlsbnas%ggestsrthat o
RO -_uBecause male gender 1dent1ty is threatened by o .. _‘f%__iqf
w,}af?, x1nt1macy and: .relatedness, the male.-is- unllkely to RGO
S selectxxherapy as. a)sq;ut1on to a problem.»ﬁe is ,”'M”~g91~n‘
“., ; more ‘Tikely 'to try'tg tough ‘it out and atteﬂpt tof;?}
remaln unaffected by fortu1ty. (p." 229) Do -[r,f

K

4 ! L

. Hereln lles a posslble»explanatlon for the numerou§ » Q
.;"m;sff- . - : ) TR ¥ tian e
PR facetlous responses glven by male subjects. Peqpaps_ hey d1d-'=-f
R & o e S
,&enot percelve the couns%llfng r.\‘ e

.-:_“.




male and female life cftles, it must~be_noted-that both male

and female responses .\ were present in all the categories.

- 86

Thus not only were there differences in how male and female
subjects responded; there was ‘a commonality in their

responses. The simijdarity of male and female responses seems
. o : L , '
‘to reflect an observation by Carlson that "Humanness for

both men and women requires that masculine.and feminine

characteristics be .in balance in each person" (p. 231) e
¥
Beyond developmental theory,” other research is related

; to the findings of this study. Kolie and Bird (1956) found
that although men outnumbered women in their sample, the;

women identified a larger number of problems. .2 Similar‘f

vfinding was observed in this study Female subjects

0 M
descriptions of client problems were distributed over more

»

client problem categories than were those of male subjects.

ale subjects' responses focused on three client problem

.

categories, while female subjects responses were. best e

’reflected through four or more client problem categories.
“Kolie and Bird also found that the problem areas. identified
by subjects appeared to involve intrapersonal and
'interpersonal relations (soc1al psychological relations,

-personal psychological relations, courtship, sex and

‘marriage, ‘home’ and family, moral and religion) and comprised

half of the total number of problems identified in all

areas QbserVing the proportion of client problems that were'y

.contained in the intrapersonal marital non,marital

interpersonal and family problem‘categories, this'study

<

&
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appears to reflect what Kolie and Bird found Subjects - in
o

-‘,both studies percelved that the rnd1v1dual counselllng

setting prov1des a context that 1s/conduc1ve to dlscu551n§
h-problems of an intrapersonal orvinterpersonal nature.

| The frequency of academic/vocational.problems cited by
male subjects and the lack of female subjects descr1b1ng
these problems is a f1nd1ng wh1ch presents an opportunlty
for'dlscu551on. Westervelt (1973) suggested that there is a'
growlng awareness and 1nterest in academlc/vocatlogal issues
| among women, however, th1s study d1d not obviously reflect
such an*awareness. Female subjects in’ this study described
these types of problems for male clients but they d1d not
‘see them as isolated issues for women. For example, several
subjects descrlbed problems 1nvolv1ng a woman hav1ng ‘ " ¢
- difficulty deal1ng with the stress of belng w1fe, mother and
career. woman., Embeddlng academ1c/vocat1onal issues in the
context of 1nterpersonal marltal or family problems\seems
"to reflect the 1mportance of relatlonshlps in the female
vllfeycycle. Slmllarly,.the f1nd1ng that malepsubjects in
“this study perceived both female and male clients to'have R
specific academfc/vocational‘problems seems to reflect the
independent»and.achievement.dimensions'of the mald life'”'
cycle,v ' o _":‘-" I

~Another 1nterest1ng f1nd1ng in this study 1s how the

hpattern of response for cl1ent problems partlally supports

the f1nd1ng of another study that looked . at counsellor

preference.;Boulware and Holmes (1970)_found that malesv



\a . el - : . ‘n -~ ' ‘ \ ‘
tended to prefer a male therapist for both vocational and
personal problems. Femalés in their study tended\to'prefer a

_ .descrlpt1ons of counsellor responses for the dlfferent

male»therapist for vocational problems but a. female " -
.theraplst for personal problems. In thls study female:@
'subjects descrlbed 1ntrapersonal problems most friquently ‘

“for female cllents w1th female counsellors. Male stjects

( 1,

described 1ntrapersonal and vocatlonal/academrc pr?blems

most frequently for male cllents and male counsellors ‘Thus

v,

~ -the pattern of response by subjects in thls St dy reflects

b‘subject‘preference for counsellor 1n4the Boulwafe a@d Holmes

: : o A i
. study. T S

-In dlscu551ng the f1nd1ngs on subject perceptlkns of

counsellor responses several studles can be mentlonld
Vol
: ,Kaschak '{1978) found that cllents ratedftherapeutfc‘outcome
l

. more favorably than did- the1r theraplsts, and’ that the
ratings dlffered as-a functlon of the sex of both theraplst

and cllent. In a general way,. Kaschak s f1nd1ngs help

\

explaln the var1at1on in male, and female subjects 'H

client ‘problems. Tlnsley and Harris (1976) found that

o \ -

females 1nd1cated a greater expectat1on of acceptance and

.males 1nd1cated a greater expectat1on oi dlrectlveness from
the counsellor. The tendency for male suhgects to descr1be

ﬂsolutlon orlented responses reflects th1s f1nd1ng |
.Slmllar1ly, the almost exclus1vely female cllent centered

' 'response category reflects thlsff1nd1ng, 1nd1cat1ng the,f.'

- expectancy by female subjects for counsellors to be }



acceptlng and nurturlng

In another study,_Tlnsley and Benton (1978) found male

_y college students 1nd1cated a_preference that the counsellor

'would be genu1ne whlle female college students 1nd1cated

preference for d1rect1veness. These f1nd1ngs are con51stent

aw1th the large portlon of female responses contalned in the
solution and analytac counsellor,categorres.lwhe overall
importance of these responses in this study reflect the

' perceived importance for counsellors to be-difective. .-

C;fLimitationsj'Implications and Directions for Further
K . . : ’ s

‘Researchf

“As a-method of perceptlon— and that is all science
- can claim to be-~ sc1ence like all methods of .
‘perception, is limited in its ab1l1ty to collect the
- outward and..visible signs of whatever may be truth
~Science probes, it does not. prove. :
(BateSon, 1979 p..32) L

From Bateson s perspectlve, thls study, llke all
_sc1ence, Ls/llmlted but has value in its effort to probe.h
"The purpose-of th1s sectlon is to d1scuss some-of ‘the -
11m1tat1ons and 1mp11cat1ons of thls study and to present

_jsome d1rect1ons for further research

‘ lel tatxons

An assumptlon of thls study was that the 1llustrat1ons
in the.questlonnalres did represent»a gender'arrangement -
-stlmulus to subjects However, there was’ no way of know1ngu -
fwhat subjects actually focused on in ‘the exper1mental L

cond;tlons. 1t 1sjposs;ble_that the 1llustrat1onsvmay have
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contalned other nonverbal messages that had more 1nfluence
! 3
on subjects' responses than the gender arrangement, Append1x

F tabulates how subjects referred to the nonverbal
_commun1catlons they saw in the 1llustrat1on§§ Research has
also shown tﬁat the way in whlch a stlmulus 51tuat1on 1s
'«presented canflnfluence subject responsesw(Melnlck 1976)r
.tIf the experlmental condltlons of thls study had been
h'peresented by photograph v1deo tape, or wrltten '
1'descr1pt1on, subject responses may have been dlfferent.-_

Another 11m1tat1on 1nvolves the handl1ng of ‘the raw

data. Categor1es had to be* established to descrlbe the
7husubject responses. It s’ poss1ble that d1fferent researchers~
'would develop dlfferent categorles. Slmllarly, the.”
'_theoretlcal perspectlves of the people rat1ng the raw data
“may have 1nf1uenced the categorles selectéd to descr1be the
'subject'perceptlons of cllent problems or'counsellor
responses. As the orlglnal responses of subjects were often E
fqulte varled and complex,_lt 1s po551ble that raters drew on:
'vthelr own theoretlcal perspectlves to rate the responses. Itf'u
'fwould be 1nterest1ng to see the client problem and S
-jvcounsellor response categorles that a Freudlan based
“researcher and a strateg1c based researcher mlght develop.
Flt would also be 1nterest1ng to see how raters of d1fferent
_gtheoretlcal orlentatlon would rate tbe subject responses.;%f
A thlrd llmltatlon of thlS study 15 the extent to whlch
unthe f1nd1ngs can be generallzed Because of the effort to

keep varlables such as age, soc1o economlc status and



,//culture constant the 1nferences that can be made to the )

...

”*Q;counselllng relatlonsh1p should be a goal of counsellor

\\\:arger heterogeneous populat1on are l1m1ted Male and female
ubjects from a d1fferent age group or a d1fferent ‘

-educatlonal background may percelve the problems and

Coe

' responses of cl1ents and counsellors qu1te d1fferently than.:iy'

Ny
’

’uthe populatlon sampled by thlS study

;Imp11cat1ons
| The 1mpl1catlons of thls study are prlmarlly

“theoretlcal in nature. Several of the f1nd1ngs 1llustrate

hn1cely how the d1ffer1ng developmental llfe cycfes of m/les h;_

o

"Aniand females can . be manlfested through the 1ssues brought tof;_'”'

’~counse111ng and the types of responses that may be expected'

:from counsellors..Although thls study cannot clarlfy the .

1ssue of sex b1as or sex stereotyplng in counsell1ng, 1t 1s,ﬁf:'

-valuable 1n 1llustrat1ng patterns of responses that are .

:fthought to be 1nfluenced by the concept of gender 1dent1ty+-f“

l Perhaps the most valuable pract1cal outcomes of th1s
"gstudy are 1ts 1mp11cat1ons for counsellor tralnlng. It 1s ﬁe
1mportant for counsellors to be aware of how gender 1dent1ty

'"1nfluences cllents’ perceptlons and behav1or in the soc1al

imllleu and how that may affect the counselllng relat1onsh1p fgffa,

: vSlmllar1ly, enhanced awareness of the counsellor s own..

gender 1dent1ty and how it operates to 1nfluence the

=

educat1on programs..‘“
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fD1rectzons for Further Research
—

The most pleasurable and rewardlng part of conductlng

- this study was the d1scovery of numerous 1deas for further
research The experlmental deslgn used and the research '

'fwlnstrument developed would easlly allow for data to be

J -
k2

collected on. many more people representlng a cross sectlonf:.{
5 ,

'-4of -ages- and sltuatlons Thus, further research could explore

7patterns of response among larger heterogeneous populatlons‘
ijor smaller spec1al populatlons 11ke the men and women who uf .

are nurses. . ;’ ;ﬂ;'.;f'-.ﬂfﬁgf ﬁf_§fv ,‘vT*L;, - T e T

An 1nterest1ng avenue for follow up research would be'
.“?to explore the reasons why un1ver51ty males g1ve facetlous .
_responses 1n psychology experlments. The results of th1s
:type of study may prov1de support for developmental ‘
.'Tltheorlsts (Gllllgan, 1979 Carlson 1981)
| Another posS1b111ty for future research 11es 1n,y
{Lf7analyzlng the-subject responses/dlfferently Thls'study
’focused on categorlz1ng subject response 1nto the type of

/

"?chl1ent problem and counsellor response. An alternat1ve for

‘future research would be to do a more exten51ve content

:”T;,analysls and descrlbe other varlables such,as Qeellngs andgiﬁfrtf_
i;lnterpretatlons of 1llustrat1ons For example, Fuller (1963)%di1h“
xzbiand Hlll (1975) found that expre551on of feellng 1n a - |
< ounselllng sesslon varled w1th the sex of claent and _
- counsellor. The present study would lend 1tself to a 51m11arffh;'
vy‘analy51s‘by looklng at subject descrlptlons of cl1ent and 5
iﬁcounsellor feel1ngs over the experlmental condltlons..fih’
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. APPENDIX
K v ] wt-: : .a.:.‘ ) [ ) ‘
Gender 'ofs Subjects , -
" Male:

o

A:‘sgbféctflhforméeiQh:? -

’

1,

61

105

o o o : L4

~EL

&

emale:

' Age of Subjects

66

. @ﬂ -

!

, -

-,Aée‘rahged bgtweén:18 andt25;fz 'f::“

.‘Me.a'n _a:gé was‘ 19. 5

© 78% of the subjects were between 18 and 20

- .FaQulty"ofﬁsubjectsg“’

.YSciencéQ
Arts

'*1,En9ipeering

. .PhYSlEd?&tRéc;Admiﬁ;'-‘  

a6
;5429
jé.

10,
.
8

]

Ag-For. -«
Education .

 Home EC. .

"fBUSiness_v~,v-_w

[l

SENTRNN

Law

....

(36.2%)
if(zsz%)v N
9%

(7m0

';(]5}1%5:'7
(. 6.3%) -
(6.I%)
( 3.1%) -
(1.6%)f

( o.é%)



' _Year of Study*fh

“ist Year -

,an_¥eaf'

S5
36

o

(59.1%)
(28.3%) .

7106

3rd-Year—

'4th Year

“PéyéhaiogiCaivCdunse1¥ing#* |

FEE

| _QUéstion: ’ Are you- presently seelng a counsellor or a‘g

‘psychologlst for help w1th a personal problem?i‘f

. No: 126 (99: 2%)

"Quaégiéﬁ;ﬁ: In the last two years, have you seen a f"

,l_(—“lr»?f?;%.)" i

L 6.3%)

Tl &k
o -

z~counsellor or psychologlst for

ifpersonal problem2

 Yes: 6 (4 7%)

o Ner 1zo (94 5%)

‘j'* Two subjects dld not respond to th1s questlonzﬁfj"

.'7** Qne Subject d1d not respond to thls quest1on.;g{*

Vg‘}elp w1th a W;]’ E
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: APP;&DIX_B:'Exper;méhtalfcdndition I

PR

. . The Ind1v1dual Counselllng Relat1onsh1p .
o Perceptlons of Cl1ent Problems .and Counsellor Responses

Introductlon

The_study you are part1c1pat1ng 1n_today lﬁ,bElDQ

conducted 1n partlal fulflllment of the Master of Educatlon -
Degree ‘in Counselllng Psychology The purpose 1s to explore
how 1nd1v1duals out51de a counselllng relatlonslp (1 e.vf
1nd1v1duals ‘who are not counsellors or cllents of
counselllng pract1tloners) v1ew the 1nd1v1dual counselllnc
relatlonshlp ‘ " | - “

Ind1v1dual counselllng can be brlefly descrlbed as a i_‘

f relatlonshlp between a person who asks for help w1th a

‘”fp and thelr world Qf spec1f1c 1nterest to thlS study, 1s your

vpsychologlcal problem (the cllent) and a person who is -

tralned to prov1de that help (the counsellor) The general
purpose of counselllng 1s to help people of. all ages 1n a’
varlety of settlngs cope construct1vely gﬁth the bus1ness oft’:

belng human 1n thelr relat1onsh1ps w1th themselves others

descrlptlon of a problem you th1nk mlght mot1vate ‘an’
1nd1v1dual to seek counselllng and how you thlnk a 34&
’f‘counsellor mlght respond to a cllent s problem.f"

The success of th1s research depends on your serlous
bf con51deratlon and response to the 51tuatlon presented andl
the questlons asked Your answers are conf1dent1al Thank

you for your cooperatlon and part1c1pat1on 1n thls study;;j



" Instructions

Please complete all questlons 1n the order they are

‘asked Remember, your answers are confldentlal

109

4‘§ubject‘1nformationl

?feenaé::_male ::'1}>' o?Female

e

'Are you presently seelng a counsellor or psycholog1st_._ifqr‘_,"‘~

'ffhelp w1th a personal probleml

%';;f:psycholog1st for help w1th a personal proble

Yes. o iiiNol

4:‘f;‘In the last two years have you seen é counsellor or 1A-5g;gﬁjili"*'
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'fm ThlS lllustrat1on is of a conversat1on occurrlng “in. the”«

Cd

S context of an 1nd1V1dual counsell1ng se551on. The woman on

'the rlght 1s a counsellor and the woman on the left has come
;gto see her w1th a- problem C11ent and counsellor have met

| for the flrst t1me 1n thls se551onLmIn_tthulllustrat1on_the———~—

"ucllent 1s telllng the counsellor about the problem that has"

-

.motlvated her to seek help.-vo'




RS

B _Plea_s.e‘ write ‘a"des'c‘ription- of the 'p‘roblem_ you think may .
ha"vé*imqtivat‘ed,{ this. c‘l‘i:ént to seek: help ‘through cbunsel]_.ing’.
- What is she s'ayi'r‘lg?_‘br‘,:'f TR L

Yy B A
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~ This illustration is of the same conversation®occurring
in the first session of an individual counselling context.
In this illustration the counsellor -(the woman on the right)

is responding ‘to the problem the client (the woman on the .

left) has.pre se nted

5
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Please write a description'df'hQWgypu think the

~counsellor responds to the client and the problem you have

. previously described. What is she saying? -

[




" Thank you agaln for your part1c1patlon in thls study
/
‘Please check to See. that you have answered all the
questlons.

% e. As there w1ll be a debrleflng se551on 1mmed1ately

follow1ng, you are 1nv1ted to return to your seat and wa1t
unt11 everyone has completed the questlonnalre..Any
questlons you.have'about the.study may ‘be asked at this

time. Thenk’you.
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| APPEN‘DIX C: Ex’pe’ri‘mental‘ Cbndvition 11

The Individual Counselllng Relatlonshlp
Perceptlons of Cllent Problems and Counsellor" Responses

»;\, R A Introductlon- ' .

o The studyvyou are participating‘in‘today is'being'l
‘4conducted in: partlal fulf1llment of:%he Master of Educatlon"
'Degree in Counselllng Psychology The purpose is to explore
ff how 1nd1v1duals outslde a counselllng relatlon51p (i~ e._f;
lnd1vrduals-who are not counsellors or cllents of |

.counselling*practltioners)_vieu_the‘indiVidual_counSelling_r

relatlonshlp \\gn _ _ R S o
- _ Ind1v1dual counsell1 g can be brlefly descrlbed as a

ﬂ'-relatlonsh1p between a person who asks for help w1th a

. :psychologlcal problem (the cllent) and a- persom who is..

I N
‘:tralned to’ prov1de that help (the counsellor) The general

'fjpurpose of counselllng is to' help people of a