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_ ABSTRACT ‘
The purpose of thls study was to’ d1scover whether potentlal clients
have preferences regardlng the theoretlcal approach used by the counselor,

andvuhether such preferences varied.with the type of”presentlng.problem.

_ An attempt'was}also made to discover whether potential clients have

g,

T

preferences regarding the sex. of the counselor, and whether these pre-
ferences varied accodﬂing to-problem area presented S |

- A questionnaire was developed from existlng 1nstruments. and admln-
lstered to 100 adult subjects between the ages of l8 and 55. A pllot
study was also conducted in order to assess the sultablllty of the des-’
crlptlons and questlons in terms of wordlng and content ' k
The results 1nd1cated subjects did feel differently about each of

the four counsel1ng approaches (Trait Factor Cllent rentered Behavloralt

‘anthsychoanalytlc) | cpeciflcally, the cllent centered approach energed

as the preferred choice for the. personal male- female relatlonships,3
academic and moral religlous problem areas For the future vocatlonal

concern,. the Trait-Factor emerged as the most preferred cholce.

Nh1le SubJeCtS d1d d1ffer accord1ng to age, sex did not appear to

'1nfluence the preference for each of the four counsellng orientatlons
'.'The over 25 year old group expressed a stronger preference for the

' psychoanalytic approach than dld the under 25 year old group

with the exception of the. male female relationship problem area, the

magority of the subJects did not express a preference for the sex of the »

’ vcounselor. However. ;or the male female relationshlp problem. male and

. female sprects preferred women more -than men counselors In v1ew of \g‘
0

-the fact that the maJority of subJects did not indicate a preference f

o

jv
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~ the sex of the counselor for 5 of the. 6 prob]em areas presenfed, 1t appears

worthwhi]e to question the emphasis placed on the stimulus value of male

and female counse1ors ‘_'j S
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CHAPTER I S
+ INTRODUCTION B
Research {rrcounseling has general1y posed” two questhhE: "Is ;
‘coqhseling effectiye?". and secondly, Pwhieh varfables relate to success-
ful counseling outcomes?" Lazarus and Davidson (1974) noted that sugh |
questions are broad and meaning]ess Recently they have been replaeed
'l.py questions such as the - following ra1sed by Strupp and Berg1n (1969).
"What specific therapeutic 1n/erventions -
produce specific changes, in specific .
» clients under specific conditions." p. 209 o
Furthermore, Kiesler (lel) states that current mojor counseling
systems are all mak1ng the claim, to be the best way; but that noné of ,
gthem has emphasized 1nd1v1dual ﬂifferences in their theoreticaI proposi-
tions. Hunt (1954) also concluded that both counseldr and‘client behavior :
are likely multi- dimensional : : ' o fﬁf
| ", . .We should be even more concerned to '
‘learn as much as we can about what kind .
- ~ of psychotherapy works best for what type o,
o/ ~ of client, with what type of problem." ‘ <!
This may lead one to assume that the various counse11ng approaches"
may have their respective successes and failures with different kinds

of problems and perSonalities (i.e. client variables).

The Prob1em Under Investigation .0

:-.‘ It has been generally acknowiedged that the most 1nf1uential variabIe
in the counset#hg process is the relationship estab]ished between the |
' fbcounselor and c]ient The relationship however, has been shown to be
;laffected-by a numberaof cognitive variehles, spchges client: attitudes,
perceptiohs, expeotations,vbe]iefs;and~f1hal1y_preferences, regeyding ‘
: couhselohs and counseling (Frank, 1968{'Goldsteih, 1962;'Strupp'ahd




~
&

Bergin, 1969; Devine and Fernald, 1973).
The client preference variable has recetved rgjative]y little atten-

tion in the counselfng literature. Rosen (1967) however, in his review

7

of client preference Titerature suggests that:
| ‘“potential and actual clients have implicit
and explicit ideas concerning the character-
istits they would 1ike manifested in their
counselors. These preferences might deter-
mine to a significant degree whether or not
they seek counseling; the length of counsel-
ing; the various aspects of cqunselor inter- : o
action; their subseqyent evaluation of the - 0.
experience, and other measures of counseling
effectiveness." p. 787
The issue of whether or"not-a client's preference has .an effect on
counseling outcome, has been raised by many, but specifically answered-
. by one study. Devine and Ferna1d (1973) found that when a client
. engages in his preferred therapyqfhe has a greater probability of achiev-
ing a successful outcome ‘than if he were assigned to a non- preferred S
therapy. The authors wenﬁ on to suggest that 1ncreas1ng public interest
and knowledge, of different therapiés; may eventually lead to the‘c11enf
exercising hiS'prefored choice of therapy.
Riesman (1971) also supports the contention. that client preferences
are excqu1ng]y important, and goes on to say:
-
.it is preferable to speak, not of a
good therapist, but of an appropriate
therapist, for a particular client." p.92
A In view of the importance given to the consideration of individual
difference variables in the identification of client-treatment compatibility
~ and the potential 1mpoftdnce given to the client preference variable; this:
study examined the preferences of potential clients for four counseling

approachés; and for the sex of the counselor.



-
¢

Purpose'of the Study

~ The purpose of this study was to discover whether potential clients

do have preferences regarding the theoretical approach used by the counselor,

A. and whether such preferences var1ed w1th the type of presenting client

problem. The second area of concern was to discover whether potentia]

clients have preferences regarding the sex of the counselor, and\whether

their preference varied with the type of present1ng c]lent problem.

In summary, the purpose of this study, was an attempt to answer the

following questions:

1. a)

b)
2. a)

Is there a difference between the subjects' preference for each of
the‘four_counseling or1entations?_
Does their preference vary with each presenting problem?

Is there a difference between the younger and o]der subjects in

‘ terms of their preferred counsellng orientation?

b)
3. a)

b)
4. a)

S.Ua)

b)
6. a)

b)

Does their preference vary with each presenting problem?

Is there a difference between the male and female subjects in terms
of their‘preferred counse]ing,orientation? - /

Does their preference'vary wfth,each‘presenting problem?

Is there a d1fference between the subjects"preference and non-
preference for the sex of the counselor? '

Is there a difference between the male and female subjects' prefer¥

-ence for the sex of the counselor?

Does this preference vary wfth each presenting problem?
Is ‘there a difference between the younger and older subjects' prefer-
ence for the sex of the counselor?

Does this preference vary with eacht presenting problem?



Limitations qf the Study

’Oniy‘adulsazubjects between ages of 18-54, who resided in Edmonton,
‘&were used,/ﬁThe subjects were chosen from the fo]iouind settings: educa-
tion;‘medicine. accounting, and'the retai]vbook business. Therefore,
inferences made from cur particular sample can at best approximate the
popuietion most 1ikely to seek‘counseiing.‘_0un study is therefore re-
stricted to a hypothetica] population. .

The questionnaire used in: ‘this study inciuded description;ﬁof four
}counseling orientations. They include behavional, ciient-centered,
-\psychoana]ytic,'and trait-factor."These are not the only approaches used
by counselors, and furthermore, may not represent’the most common]y-used
counseiing.approaches Moreover, thiS study focused on the sub;ects
perception of written descriptions of counseiing appqpaches rather than .

L.

actual in vivo counse]or behavior . 4 '
Definitions
For this study the following definitions will be used:
Preference: refens to wnether or not a subject endorsed: a) the type of
counseiing orientation as described by the author, and b) the sex
“of the counse]or on the instrument used in this study Preference
furthermore, iqdicates the degree to which the subject endorsed the
ebove | | ’ »v
Theareticai Counseling Appﬁcaches refers to the information bresented
to the subjects in Writtem statements of approximate]y 300 words each
describing the foi]owing approaches: behaviorai, trait-factor, |
client-centered and psychoaniiytic.ceunseiing. o

Younger Subjects: refers to those adult subjects who had a chronological

age of between 18 to 25 years as of January 1, 1976.



Oider SubJects- refers to those adu]t subjects who had a chronological
age of between 26 and 54 years as of January 1 1976. ‘

/' Presenting Problems or Concerns - refers to the 7 problem areas described
by the Mooney Problem Checklist Inventory They are as fol]ows._
future- vocationa], persona], male-female re]at1onsh1p,;aCaden1c
509491 re]ationsh1p, and moral- -religious. The hea]th and physica] S
concerns were deleted as 1t was thought to belong more to the domain B
of medicine than counseling ' o

Potential Clients refers to the adult subjects 1n this study, who are -
not 1n actuality engaged in counse11ng at the pnesent time,.but who

may in the future.



CHAPTER 11
REVIEW OF THE LITERATURE®

Introduction

The- relationship between a client and counselor is considered to be
of prime’ importance to the process and outcome of counseling (Carkhuff,
1971), regardless of the theoretical orientation used by the counselor
L It appears justifiable to proceed beyond whether the relationship
is influential, to what factors can influence the interaction Several
explanations have been offered regarding these factors A number of in-
vestigations have reported that variables such as interpersonal attqéction,

'client attitudes, perceptions, expectations preferEnces and beliefs re-

- f garding counselors are often 51gnificantly associated with the process and

| outcome of counseling (Goldenberg, l973 fancher and Gutkin, l97l Frank,
1966 Devine and Fernald 1973 giemelis 1974. Strupp and Bergin, 1969) .

- One variable that has recetved increasing attention is client prefer-
’ences Rosen (1967) -in his review of the literature concluded that
’ potential and actual clients have implicit and explicit preferences for
“ counselors., The author went on to suggest that these preferentes might :
influenCe whether the client seeks help, the length of time of the
-counseling process, certain aspects of the counselor interaction and the
subsequent evaluation of the counseling by the client and counselor h

Hhile a number of studies pertaining to client preferences Have

_appeared in counseling literature, it is only recently that investigators |
‘have focused on whethar: meeting client preferences has significant
_effects on counseling process. and outcome.

,Devine‘and Fernald (l973) conducted an experimental study in which



the outcome)effects of receiving a~preferredt randomly assigned.vor‘

non-pre ferred therapy Were exanined. Their investigation indicated’that
when a client engaged 1n his preferred therapy, he had a greater probability
of achieving a successful outcome, than 1f he were assigned ,to a non- ‘
u.preferred therapy ‘ ) o - ) ,
Ziemelis (l974).recently provided additional empirical support'to
"‘the importance of client preferences 1n counseling He found that match-
_.:ing clients with counselors they preferred more, -or preferred less pro-‘

kduced a slight but consistent effect on both the clients and counselors
evaluation of the counseling process and outcome.

In view of the importance given to potential and acutal client

‘preferences the following areas of the literature will be reviewed
.client preference for the counselor s theoretical orientation and techniquey
| and counselor s characteristics

Prejerence for Theoretical Orientation and Technique _

I

: Devine and Fernald (1973) in an investigation of client preferences,
suggest that 1ncreased public awareness of counseling treatments may
eventually lead to a client selecting one orientation from several, after
comparing them Similarly, wilner (1968) also suggests to the prospec-
tive client, that he exercise his choice and warhs the client of the
"importance of this decision on the counseling experience |
| There are relatively few studies in which client preference for
theoretical counseling approaches has been 1nvestigated HOWever,
Fancher and Gutkin (1971) studied client attitudes toward. psychoanalytic.
h'client centered reciprocal 1nhibition, and implosive therapy The first
“two therapies were categorized as "inSight therapies“, and the latter as

» ‘
"behavioral therapies". The authors foundvthat their universiiy‘student-
. . %:;\ * ‘ D s
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‘the outcome effects of receiving a preferred, randomly assigned or

non- preferred therapy were examined Their investigation indicated that

' when 2 client engaged in his preferred therapy. he had'a greater probability

of achieving a. successful outcome, than if he were assi ned to a non-

preferred therapy

Ziemelis (1974) recently providedvadditional empiri al support to
the~importance of client preferences in,counseling.‘ He f und that match-
"ing clients with counselors they preferred more, or prefer ed less, pro-
.duced a slight but consistent effect on both the clients and counselors
) evaluation of the counseling process and outcome e )
| “ In view of the importance given to potential and acutal &lient
preferences the following areas of the literature will be reviewed: ‘

- client preferen e for the counselor's theoretical orientation and technique,

and counselor s characteristics

Preference for Theoretical Orientation and Technique

, Devine and Fernald {1973) in an investigation of client preferences.
suggest that increased public awareness of counseling treatments may
.'-eventually lead to.a client selecting one orientation from several.'af;er |

- “comparing them. ,Similarly. Wilner (1968) aléo suggests to the prospec-
‘tive client, that he exercise his‘choice.'and‘ﬁarns the client of the
_ importance of this decision on the counseling experience _g&.}y
| . There are relatively few studies in which client preference for B
B theoretical counseling approaches ‘has ‘been investigated However,
_Fancher and Gutkin (197l) studied client attitudes toward psychoanalytic.
1client centered reciprocal inhibition, and implosive therapy The first
~ two therapies were categorized as "ihsight therapies". and the latter as

"behavioral therapies“. The authors found that their university.student
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‘study was that: | 3 . L

sample, more s1gn1f1cant1y preferred the 1nsight'therap1es with pSycho-'

~analytic and client- centered approaches rece1v1ng a]most identical

ratings , ‘

Simi]arly. Holen and Kinsey (]975) exam1ned the preferences of -
potential c11ents for three c0unse11ng approachés ‘The authors investi-
gated their univers1ty stddents reSponses to audio tapes of behavioral
client-centered and psychoana]ytfc approaches The researchers found a
significant]y h1gher preference, and be11eved effectiveness. for the
behavioral approach, than the other two approaches. It was suggested
that the subjects, did in fact feel differently about the behaviors.
integral toieach counseling approach. The authors' implication of their

~

"further research may diSCOver that

. preference for a counseling approach
is a function of client problem."
Holen and Kinsey (1975) p. 23.

It appears that both above ment1oned exper1menta1 studies‘ have come
to dffferent conc]usions as to the preference for counse]ing approaches
The_varfance in their findings may be accounted for by the fact that the
instruments used were'd1fferent ~While Fancher and Gutkin (1971) - =
measured preference by means of a written descr1pt10n of each approach and
by using a rank order sca]e,\Holen and Kinsey (1975) used audio tapes and
a semantic differential sca]e from one to seven Both studies were also
limfted in that their samples were ‘taken from university settings while
. their conclusfons appeared to suggest generalizability to the general

. public. _ . ,
- In another study Sonne and Goldman (1957) exam1ned thé re]at1onsh1p

between ‘the preference in’ a first interview, for’ cl1ent-centered and

ec]ectic counsel1ng approaches and the authoritarfan-equal1tar1an
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d1mensions of personality. Their f1nd1ngs demonstrated that hign school
students with more.author1tar1an attitudes appeared to have a greater
preference for an eclect1c counseling approach, than students ‘'who scored
_on a lawer level of authoritarian‘att1tudes. The authors also suggestedﬁ
that: | |
| "the. evidence has been provided to
support the general proposition that °
the client's personality is related
to the effectiveness of the counseling
_approach used." Sonne and Goldman,
1957, p. 133.
In another study, Helner and Jessell (1974) ana]yzed the fgelings
of subjects toward 1nterpretation reflection, adv1ce giving And probing
'The authors found a:significant ‘number of subjects expressed egative
'feelings toward the use of interﬁretat1dn in:cOUnse11ng. The examiners
: 1nterpreted the1r findings to mean that perhaps the technique of 1nter-‘
‘pretat1on should not be used 1n a counseling setting, ‘because of its
high assoc1at10n with negatjve fee]ings.
~ it appears difficult to draw firm cdnclusibns in regard to the
| preferences for counseling approaches. Several methddoiogical differences
jn‘the_stadies,may‘account for the apparent variance’in conc]usjqns
reached. , o | A -

Preference for Counse]or Characteristics :

There is evidence to suggesf that the degree to which a counselor

s attracted to a counselor is related to the success of the counseling
approach (Gardner 1964 He]]er and Go]dstein 1961). Simi]ar]y,
_. Mitche]] and Frederickson (T975) suggest that:

“a basic assumption is, that an understand1ng
of the variables contribut1ng to the initial
attractiveness .of a counselor to a client
_will increase the client's receptivity to
. the influencing attempts of the counselor

s
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toward behavioral change. Furthermore, it
1s possible that superficial counselor
characteristics might tend to encourage
clients to perceive some counselors as
more empathic and understanding than
others." p. 478

Several studies have demonstrated that the most importapt'ciient
preference variables are empathy,'understanding, and the creation of a _
therapéotic ciimate iCarkhuff, 1971; Rogers,li957; Traux and Carkhdff;
1967). o |

Other variables have aYso been'demonstrated to play a roie in client
’ seiection of a counseior “Several studies ‘have investigated client
preference for the counselors affective and physicai characteristics
Grater (1964) found that clients who considered counselor affective g
characteristics (warm and acCepting) more important than‘cognitive ones,t
(knowledgeable. efficient,Piogicai)'focuSed more on personal-social than
educationai-vocational problems in the first interview.

-~ In regard‘to the physicai characteristics (age and sex) of the
counselor, several investigations have been conducted.

With respect to the preferred age of the counselor, Simon (T973)
reported that 40 year old therapists: were preferred to 25 year_o]d »
therapists. Levy and Iscoe (1963), and Holman (1955), sUpported Simon's
finding to a degree. These authors reported that c]ients prefergoider

therapists more than'younger for both personai and’vocational problems.
| The preferred sex of.the_counselor has similarly been.examinedvby}
. several experimenters.  Two studies'indicate clients generally prefer
mile therapists to female therapists (Simon, 1973; Levy and Iscoe, 1963).
“Three otherpstudies found that male clients tended to prefer male

counselors, while female clients preferred female counselorst(Fuiier;

1964; Koile and Bird, 1956; Worby, 1955).
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Unfortunately, it is difficult to draw any consistent‘éonc1usions
regarding the above mentioned étudies. It‘appears that‘the var1aﬁce.1n\
findings may be due to the different methodologies, yie]diﬁg different
results. Bou]Waré and Holmes (1970) point out that while Iscbejand
Levy presented the therapists, Koile and Bird (1956) and Fu]]éR?(1964)v
relied on images of the therapists. Boulware and Holmes (1970)‘suggest
that Levy and Iscoe study d1d not control ihe physiéal attractiveness of‘
the therapist. | - | .

The pfesent study contro11ed variables previously discovered ;d'be
‘confoundjng bnyhOW1ng subjects.thé'categqries of Male, Femle and ﬁo ,

Preference, rather than'1mages.




, CHAPTER I11
Methodology ' .

Construction‘of the Instrument

In order to-attempt to develop an appropriate instrumentjwhichmcould"
‘be used to‘measure attitudes and preferencesefor four different kinds of
J"pounseiing approaches and to measure preferences for the sex of the
counselor, previous studies in this area were consulted.
Holen . (1974) in assessing preferences for three counseiing approaches,
used three audio tapes approximateiy 15 minutes in length to describe
each approach Subjects preference was-measured by a semantic differ-\
ential sca]e ranging from 1 - very unappea]ing to7 - very appeaiing
Fancher and Gutkin (1971) used four counseling approaches. and presented _
them to subjects in written statements Preference was measured by o
asking the subjects to rank order (from 1-to 4) the qqunseiing approaches
For purpose of this study, the Fancher and Guthin (1971) research '
was used as a modei It appears that the general public would be more
Tikely to come into contact with a type of counse]ing approach,\\hrough '
‘the printed media, rather than the audio—visua] media
| Several revisions o;\the Fancher and. Gutkin (1971) study were made
It was fe]t that the previous study was rather lengthy, and difficult to
comprehend by the genera] pubgic Therefore each-description of the
tcounseling approaches was re- constructed using the original authors
works . Two of the counseling approaches were also deleted, while the_
trait-factor and behavioral counseling approaches were added. V
| »In'this study the questiOnnaire also inc]uded'svprOBIem areas,

similar to those used by Koile and Bird (1956)’and“Mezzano (1971). In
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both of fesé studies the quest{onnaire used, based 1ts problem areas
on the Mooney Problem Checklfst Inventory.

The second part of the questionnaire in our study purported to
measure the preferencé for the sex of the counselor. This part of the
questionnaire was adapted from the study of Koile and Bird (1956). .

(SeewAppendix A, for the Scale whigh were administered to all

subjects.) |

vThe Questionnaire

'g‘ The nine page quest1onna1re 1nc1uded 1nformat10n on seven variables:

vIpdependent Variablés

1. Age
:2; Sex - o
3. Years of Edudation | | - o \
4. Six problem areas (adapted from the Mooney P#oblam Check]ist)

They 1nc]uded a) future vocational b) personal, c) academic;
d) mora] re]igious e) soc1a1 re]ations, and f) male fema]e
lrelationship R
- 5, ;Four counseling approaches - trait factor psychoana]ytic,
"c]ient centered, behavioral
bepéndent Variables: | . _
6. Tha rank ordep pFefereﬁce for each couhse11ng,apprdach, whén the
f sabject imagines he has: a)ja future-vocational concern; b) a
pérsdnal concern; c) a social-relations concern;. d) an academic
'Atoncérn; e) a horal-religfoas concern; and f) a,ma1g-female
relationship concern. . - ,} ,'  I o / |
7. The subjéct'spsex preference (male, fema]é or nq:preferénce)‘of>

'the'counselon,:when'he/she imagines they have a: a) future-
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)

vocationai,concern; b) a personal concerng c) a social-relations

|

concern; d) an academic concern; e) a moral-religious concern;
and f) a male-female relationship concern.
(See Appendix C for description of questionnaire )
Vaiidity of Instrument

To establish the construct validity of the instrument used, three
| professors, and three PhTD. graduate students, in the area of counseling
psychology, read and approved the descriptions of each counseling approach,
in terms of length and accuracy. ‘ "

Ten first-year undergraduates in the Facultyof Education and ten
university bookstore emp]oyees reacted to the suitabiiity of the questions,
in terms of wording and content Based on their reactions, changes in

the length of the instrument. were made.

Reliability of Instrument

In order to attempt to.estabiish the reiiabiiity.of the questionnaire.r~
a pilot study was conducted in one department of the University of Alberta v
: bookstore.v”The questionnaire was administered to ten employees, and re-
;administered one month later.

The‘Pearson product-moment corre]ation was used for computing the v
coefficient of correlation for test- retest on the rank-order scale. The
correlation coefficients for the emp]oyees on the instrument was .89 and
’~ was found to be significant at the .01 level of confidence. This indicated‘
a certain ievei of consistency in the subjects"' responses to both the
description of the counse]ing approaches. and'the rank-order scaie;’

The samp]e'was intended to represent the university educated and

middle class; approximating the population most likely to seek. counseling
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(Fancher and Gutk1nt 1971).

One hundred subjects (50 male and 5% female) and (50 under 25 years
of age, end 50voyer 25 years of age), were»selected’non-random1y frOmA
the City of.Edmonton, A]berta,. Volunteers from the educationai; eccount-
_,1ng and medic§$ professions e]ong with workersvin the retaii book business,
agreed to complete the Preference Questionnaire. |
The actual ‘number of respondents are listed in Appendix B.

5
B1ogragh1ca] Data

The study conducted by the author, included a section for the collec-
tion of data pertaining‘to the'nersonal characteristics of the subjects,
in order to determine their effect, if any, on the expresseddpreference |
as measured by the rank order scale.

Subjects were requested to respond to jtems which identified them
in terms'of<sex,yage and edueation. However, the years of education
of the subjects was omitted in our study by a s1gn1f1cant number of
: respondents, and thereby could not be 1nc1uded in our analysis of the

- data.

Analysis of Data
lThe‘statistics in this study were computed from a set of ordinal
scale-values. Specdfica]]y, a four-way analysis of veriance with re-
-peated measures, was used to test for significance.
Gardner (1975) in reviewing the 1ssue of the re]at1onsh1p between
scales of measurement and appropriate stat1st1cs conc]udes
.in practice because of the robustness
of parametric techniques, treating ordinal
data as if they were interval would be
un11ke;y to lead to improper conclusions
p. 5]

Gardner also cites several references (Heerman and Braskamp, 1970;
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-

McNemar, 1969; Labovitz, 1967; Baker, Hardyck and Petrinovich, 1966;
Gaito, 1959; Kempthorne, 1955) which indicate that the validity of |

g
statistical inference does not by necessity depend on the type of

‘measuring scale used.



CHAPTER IV
RESULTS AND FINDINGS

In Cpapter IV, the results and findings'of the data concerning the
expressed preference towapds‘the four counseling approaches (Trait-Factor.
C]ient-Ceptered, Behavioral, and'Psychoanalytic); are presented, for each_.
of the problem areas.(Futhre-Vocational, Personal, Male-Fema]e Relation-
~ ships, Acadeﬁic, Social-Relations, and Moral-Religious). Analysis of
Biographical Data is a]so 1nc1uded as it was thought they might 1nf1uence
preference (Rogers, 1957).\ The data are presented in mean rank scores.

The findipgs of the analysis of data concerning the expressed
'-preference towards the sexfof the counselor (male, female apd-no:pre?
ference), for eech of the six problem areas is also presented. The data
~are presented 1in percentages indicating expressed preference. '
e A summary of the Four—wéy analysis of variance undertaken to test

the hypotheses has been presented in Table 1,;pége ]8.

| | Hypothesis Tests
Hypothesis 1~ - |
: There will be a s1gn1f1cant difference between the ranks ass1gned
. to the four counse11ng approaches

Hypothesis 1 was' tested by means of anianalysis of Var1ance As can
be observed in Table 2, the C11ent Centered approach was assigned the
highest mean preference rank. The Trait-Factor, Behavioral and Psycho-

analytic approaches followed 1n terms of mean rank order.
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TABLE 2

MEANS FOR THE CONCEPT RANK ORDER PREFERENCE
TOWARDS THE FQUR COUNSELING APPROACHES

EN

——p

Numbér : : Couﬁse]ing Abproaches ! X
100 . | | Trait—Faétor ’ A 2.34
100 Behavioral R
00 | Psycﬁoana]ytic - - 2.82

100 Client-Centered 2.09

©TABLE 3

SUMMARY OF ANALYSIS OF VARIANCE FOR THE:CONCEPT'

o ‘ . )
COUNSELING APPROACH PREFERENCE - R
‘Source ss M df F P
Approaches . 206.72  68.90 3 27.38  0.00M+

Error 72488 252 288

* Significant 0.05
**Significant 0.01
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TABLE 4 -
PROBABILITY MATRIX FOR THE NCWMAN-KTULS . -
COMPARISON OF MEANS TEST .

Client—Centered Trait-Factor Behavioral ‘Psychoanalytic

Client-Centered = - - - . o
Trait-Factor |
Behavioral

‘Psychoanalytic

*Significant 0.05
**Significant 0. 01
The results in Tab]e 3 indicate support for the hypothesis (< . 0001)
The Newman Keuls Test in Tab]e 4 indicated that the client- centered
approach was preferred to the psychoanalytic and behaviora] approaches.

No significant difference in mean preference rank was shown between the
: c]ient—centered and trait factor approaches, or between the psycho-
analytic and behavioral approaches “

,Hypothesis 2 - _

" There will be a significant difference in expressed preference tOWards
the four counse]ing approaches according to sex, as measured by mean rank
scores. | _

Hypothesis 2 was tested by means of an,anaiysis of variance.. As can _

be observed in Table 6, the mean ranks'didrnot differ'signifiCantiyb

)



according to sex.

;) . TAaBLES I

_ MEANS FOR THE CONCEPT OF RANK ..
ORDER PREFERENCE ACCORDING TO SEX

Number | Counseling Approaches : Méle c Female | . y
100 Trait-Factor =~ 2.39 B X ) I |
100 Behavioral 272 273
100 Psychqana]ytic o 2.0 - 2.95

leO ~ Client-Centered ' 2.19 Z.bO
~ TABLE 6

SUMMARY OF ANALYSIS 0F VARIANCE FOR THE CONCEPT RANK
' ,ORDER PREFERENCE ACCORDING T0 SEX

/

. Source sst MS© o df Fo P
‘Sex by Approach 1875 5.5 3 | - 2.09 f 0.10

~Error ' - 72488 - 2,52 288

..Hypothes1s 3 ) v
There will be a significant q1ftj?ence in expressed preference for

|

/



- analytic approach than did ‘the under 25 gﬁoup.

| ) 22
. : R _ . ' :
the four counseling approaches, according to age, as measured by the mean
scores. . "
: Hypofhesjs 3 was tested by means of an analysis of variance. Means

of the two sexes are presented in Table 7.
TABLE 7

_MEANS FOR THE CONCEPT OF RANK ORDER
- PREFERENCE ACCORDING TO AGE

&

" under 2% . over 25

Number . Counselling Appfoachés
100 - Trait-Factor ' 2.4 2.45
100 Behayioral - 2.80 . 2.65
100 ' Psychoamalytic 2.95 2.69
100 Cifent-Centered 2.00  2.19

Asfcah_be obsérved in Tab]e 8 for the conceptbqf mean preference
;rank, the/analysis.of variance 1nd1cated'theré'w65 a significant difference
~between the under 25 group and the over 25 group (< .05). Specifically,’

the over 25 age group expressed_a'strongér preferehcevfor,the”phSyCho-
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TABLE 8

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
ORDER PREFERENCE ACCORDING TO -AGE

>

SOURCE s NS df F P
Age by Approach - 75.48 8.49 3 3.37  .0lg*

Error 724.84 2.52 288

* Significant 0.05 :
**Significant 0.01 o

Hypothesis 4
| There will be a d1fference in expressed preference for the four

counse]ing approaches, according to the problem presented as measured
by mean rank scores. ' | '

~An analysis of variance was conducted as a test of differences ,
between the means The mean ranks are shown in Tab1e 9 according to
‘each problem.

As can be observed 1n‘Tab1e 10, the'anaLys1s of variance 1ndfcated
a sign1f1cant difference 1n preference existed between the problems
(< 01) as measured by mean scores an the Preference Scale.’

“A separate analysis of variance, was conducted to test the d1fference'
in mean rank preference for each of the six problems The resu]ts are

lshown in Tables 11 through 28.



TABLE 9

s

MEANS FOR THE CONCEPT RANK ORDER
_ PREFERENCE ACCORDING TO PROBLEM

24,

FACTOR T Bt P c* -
* ‘Future-vocational 1.6 2.09 3.0 2.3
Personal 2.51° 270 2,64  2.15
Male-female relationship 2.5 273 2.5 2.17
Academic 2,27 2.66 3.2~ 1.82
'Socia]-re1af10ns 2.57" 2.54 2.68 2.21
Moral-religious 2 2.8 2.74 1.8

.54

*T - Trait-Fattor; B - Béhaviorél; P - Psychoanalytic; C - Client-Centered

TABLE 10

'SUMMARY-OF ANALYSIS OF VARIANCE FOR THE CONCEPT

RANK ORDER. PREFERENCE ACCORDING TO PROBLEM

P

CSOURCE $S MS df. F
_Problems by Approach 133.24 8.8 15 6.98  0.001%
1440

Error . 1831.33 . 1.27

~ *Significant 0.05
**Significant 0.01

L
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‘Hypothesis 4A
There will be a significant difference in ekpressed preference to-
wards fhe four counseling approaghes.‘for thekfﬁture?vocational problemi
Hypothes;s 4A was tested by means of a two-way analysis of variance.
In Table 11, it is shown ihat for the'concept future-vocational prpb]em,
the means indicated the trait-factor counseling apprbach to be most
preferred. |

Table 12 1nd1cates Support for the hypothesis (<.01).
Taete 11

MEANS FOR THE CONCEPT OF RANK ORDER
PREFERENCE FOR THE FUTURE-VOCATIONAL PROBLEM

_ Number o Counseling Approaches X
100 ' Trait-Factor 1,65
100 o Behavioral 2.90
00 ~ Psychoanalytic A '3.10
100 ~ Client-Centered - L 2.35

e



26

TABLE 12
SUM"ARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
ORDER PREFERENCE FOR THE FUTURE-VOCATIONAL PROBLEM

\

SOURCE -~ S§ Ms df Foo-p

Problemby Approaches 126.50 . 42.16 3 33.62  0.001**
Error .. 361.20 1.5 288

. *Significant 0.05
**Significant 0.01

"~ In Table 13, the NewmanJKeuls Te;t indicated a significant difference
between mean preference rank assigned tb tfait-factor counseling, and the
other counseling approaches: |

AN

TABLE 13

PROBABILITY MATRIX FOR THE NEWMAN-KEULS
'COMPARISON OF MEANS TEST

e

N

.Tra%t-FactoF‘ Client-Centered Behavioral Psycho- -

, - analytic
1.65 2.35 2.90 310
. ‘Trait-Factor | . : * o | *
Client-Centered . * ’ *
Behavioral |
Psychoanalytic

*Significant 0.05
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In general, tn;jtefgpfoaécouniel1ng was preferred for a future- -
vocatioﬁa] probieh:&jﬁsyeﬁ::ea1ytic and behavioral counseling were least
preferred; and were not shownlto be significantly different in terms of
mean rank.. C]denteeentereﬁfeeﬁhseling was assigned a higher rank than
'psychoanalyt1c and beﬁaviora] counseling. |
Hypothesis 4B | |

There will be a significant difference in expressed preference to- |
‘wards the feur counseling abproaches, for the .personal 'probIe@, as.
measured by mean rank scores. | | .

This hypothesis was teste& by meansiof an analys1s‘of variance.. The
.resu]ts in Table 14 indicated thaf the c11ent-centered approach ﬁaé the
preferred choice for the personal pfoblem. As cen be observed in Table-

15, a signifieant difference between the mean rank was a]se shown (<.05).
TABLE 14

MEANS -FOR THE CONCEPT OF RANK ORDER
PREFERENCE FOR THE PERSONAL PROBLEM

© Number | Counseling Approaches | X

S0 © Tralt-Factor 2.81
100 | . Behavioral . S 270
00 - Psychoanalytic . C . 2.64

100 : - ﬁ Client-Centered o - 2.15




TABLE 15

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
ORDER PREFERENCE FOR THE PERSONAL PROBLEM

28

T

frait-Factor
Behavigral

Ps§choana1yt1C'

'SOURCE o ss MS df p
Problem by'Approaches 18.22 . 6.07 3. 3772 0.01%
Error . 470.08 1.63 288
*Significant 0.05 o
**Significant 0.01 -

.TABLE 16
PROBABILITY MATRIX FOR THE 16 NEWMAN-KEULS -
COMPARISON OF MEANS TEST
/ Client-Centered Trait-Factor Psycho- »'Behavibrél'
: S analytic R
_ 2.15 ’ _ 2.51 : 2.64 2.70
‘Client-Centered . * * *

*Significant 0.05 = . }
**Significant 0.01 Y
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. { .
In Table 15, thaNewman-Keuls Test indicated a significant difference

*
.existed between the mean preference expressed fotsthe client-centered
'épproach and the other approaéhes. In ge%era]vthe c]ient-cente;ed approach
) was preferred to the behavioral, trﬁit-factor and psychoanalytic approaches,
: for‘the;personaT prpb]em, |

)

| Hypothesis 4C \
vTherg)will be a signigicant difference in expressed prefefence'towards

the four éounse]jng épproaches, for the male-female relationship'prdb]em

as measured by the mean rank scores.

Hypothesis 4C was tested by means of an analysis of variance. As’

~ can be‘obsgfved in Table 18, the analysis of variaqcé 1nd1cated there wa$

"a significant difference between the mean ranks assigned to the counsel-

ing approaches, for the male-female re]ationship problem.

TABLE 17

IS
4

MEANS OF THE SAMPLE FOR THE CONCEPT OF PREFERENCE RANK
ORDER FOR THE MALE-FEMALE ﬁELATIONSHIP.PROBLEM

Number ) A ‘Counseling Approaches - X
- e -

100 . " rait-Factor ) 2.55

100 - Behavioral O n

(100 : Pﬁychoana1ytic : _ 2.55

100, ‘ | Client-Centered ) 2.17
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TABLE 18

SUMMARY-BF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK ORDER

PREFERENCE FOR THE MALE-FEMALE RELATIONSHIP PROBLEM ‘
SOURCE sS o Ms- df F P
Problem by Approaches 16.68 5.56 3 - 3.44 o 0.0T**

Error 464.96 1.61 288

*Significant 0.05
**Significant 0.01

The Newman-Keuls Test in Table 19 did revéa] a preferred éounse]ing'
approach for the concept personal problem. “
¥

TABLE 19

PROBABILITY MATRIX FOR THE NEWMAN-KEULS

-

COMPARISON OF MEANS TEST

Client-Centered  Trait-Factor Psycho- Behavioral
' . : analytic
2.17 2.55 - 2.55 2.73
| o : . & T
Client-Centered . L * * *

Trait-Factor
Psychoana]ytié

Behavioral

*Significant 0.05
**Significant 0.01



The behavioral, trait-factor, and psychoanalytic were not signifi-

cantly different in terms of mean rank preference. The client-centered

approach however, was shown to beipreferred to the other approaches for

. the concept male-female relationship problem.

Hypothesis 4D

There will be a significant<difference in expressed'preferehce to-

wards thé four Counseling apprbaches: for the academic problems, as

measured by mean rank scores.

Hypothesis 4D was tested by means of an analysis of variance, and was

supported at the (<.01) level. In Table 20, it is shown that for the

concept, academic problem, a clear preference pattern emerges. Client-

centered was preferred .to the other counseling approaches. The psycho-

analytic approach was shown to be least preferred.

TABLE 20

MEANS OF THE SAMPLE FOR THE CONCEPT OF PREFERENCE .
RANK ORDER FOR THE ACADEMIC PROBLEM

Number Counseling Approaches ' X
100 Traig-Factor R 2.27
100 Behavioral [ : 2.66
100 Psychoana1yt1c' o v - 3.25
100

leent-Centered“. R - 1.82

31
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TABLE 21

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
ORDER PREFERENCE FOR THE ACADEMIC PROBLEM

-~ SOURCE s MS O df F P
Problem by Approaches 110.34 36.76 B 28.97  0.001

Error © 365.60 1.27 288

*Significant 0.05

**Significant 0.01

- TABLE 22
PROBABILITY MATRIX FOR THE NEWMAN-KEULS
 COMPARISON OF MEANS TEST

Client-Centered Trait-Factor Behavioral “Psycho-

: _ analytic
1.82 - o 2.27 : 2.66 - 3.25
' C]ient—Céntered , | * e *
Trait-Factor L V: : ‘ * ' *
Behavioral | *
',Péychoanalytic e

'*Significant 0.05

**Significant 0.01

oy

In Table 22, the Newman-Keuls Test indicated a significant difference

between the mean preference rank assigned to the client-centered approach
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and the other counseling approaches. The tr%it-factor approach was also
shown to be significantly preferred to the behavioral and psychoanalytic
approaches. In terms of mean rank preference for the concept of academic

prdb]em the fo]lowing order was' observed; for the four'c00n5e1ing approaches:

client-centered - ‘ - most preferred
trait-factor ,

behavioral .

psychoanalytic - least preferred

Hypothesis 4E
‘ There will be a 51gn1f1cant d1fference in expressed preference to-
wards the four counse]1ng approaches, for the social-relations problem,
as measured by mean rank scores. _

Hypothes1s 4E was tested by means of an analysis of variance As
can be observed in Tab]e 24, a significant difference in mean rank pre-
ference was not demonstrated for -the concept’ soc1a1 relations prob1em

\gn Table 23, no c]ear pattern of preference emerges.
TABLE 23

“MEANS OF THE SAMPLE FOR THE CONCEPT OF PREFERENCE
' : ¢ .
RANK ORDER FOR THE SOCIAL-RELATIONS PROBLEM

Number _. / Counseling Approaches ‘ ’ ‘ X
100 ‘ - . Trait-Factor : 287
00 e Behavioral . 25
100 - _ Psychoana]ytic ‘ , 2.68

100 4 : Client-Centered o ' 2.21




TABLE 24

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK ORDER
PREFERENCE FOR THE SOCIAL RELATIONS PROBLEM -

SOURCE s Ms df CF P
Problem by Approaches 12.30-  4.10 3 2.52 .0.058
Error | 467.36 1.62 . 288 |

- *Significant 0.05
**Significant 0.01

- TABLE 25

| PROBABILITY MATRIX FOR THE NENMAN KEULS
COMPARISON OF MEANS TEST

Client-Centered  Behavioral | Trait-Factor Psycho- -

34

analytic

2.21 . 2.50 2.57. ____ 2.68

Client-Centered . : ' . o x
Behavioral

\-, 4
Trait-Factor -

Psychoanalytic

*Significant .05
- **Significant .01

The Newman- Keuls Test in Table 25 did show a s1gn1f1cant difference

| between the mean rank preference assigned to the client-centered and

)
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psychoanalytic approaches. The client-centered approach waé\pteferred
to the psychoanalytic approach.
In general, no clear preference pattern was demonstrated for the

concept, social-relations problem..

Hypothesis 4F
There_will‘bé a significant difference in expressed:preferende to-
" wards the four counseling approaches, for thé,mora]-re11gious problem,

as measured by mean rank scores.
TABLE 2&

MEANS FOR THE CONCEPT OF RANK ORDER PREFERENCE
| FOR THE MORAL-RELIGIOUS PROBLEM

NumﬁsF - . Gounseling Approaches X
100 P ~ Trait-Factor N 2.54

100 ~ Behavioral S 284
1000 -~ Psychoanalytic . R

100 | . Client-Centered . ~1.88
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TABLE 27

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
ORDER PREFERENCE FOR THE MORAL-RELIGIOUS PROBLEM

* SOURCE OSSN df F P

Problem by Approaches ‘55.92 18.64 3 12,57 0.001%*

Error 426.96°  1.48 . 288

_ *Significantn0.0S
- **Significant 0.01

In Tab]e 28 the Newman- Keuls Test indicated a significant difference
between the mean preference rank assigned to client- centered and the
. other counse]ing approaches No significant difference was shown between

~ the ranks assigned to the trait- factor, psychoana]ytic and behavioral

approaches ‘
TABLE 28
PROBABILITY MATRIX FOR THE NEWMAN-KEULS .
COMPARISON OF MEANS TEST ‘
Client-Centered Trait-Factor Psycho- Behavioral
analytic . :
1.88 ‘ 2.54 2.74 2.84

Client-Centered - S '. Sk * -
- Trait-Factor
Psychoanalytic

Behavidral

*Significant 0.05
**Significant 0.0
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As indicated in Table 28, the client centered approach was preferred to
the other counse]ing approaches, for the concept moral- re]igioUs problem.
;n summary, a significant difference‘in mean rank preference for tne
four counse]fng approaches was indicated for five of six problem areas:
| 1. future-vocet1onai
»2. 'personaT;
3. male-female relationship
4. academic
5. moral-religious ,
The mdst preferred counseling apprdach‘for each problem was'shown '
as follows: | | |
1.' future-vocational problem: the Trait-F;c;or counseling approach.
Zr“persona]-problemE‘ tﬂe C]ient-Centered couneeling approach.
3. male-female re]ationehip: the Client¢Centered counSelinQ ‘
approach. :
4, academie problem: the Client-Centered counseling approach.
. 5. social-relations prebleM: none of the approadhes was preferred
to the chers; | | |

6. moral-religious prob]emf_ the Client-Centered counseling approach.

Hypothesis 5 ‘

There wfl] be_a-significant'difference in expressed preference ‘to-
'wards psychoanalytic counseling, according to the problem presented, as
" measured by mean rank scores. . }; A'

Hypothesis 5 was tested by a two-way qnalysis'of variance. TabTe'H
28A shews the mean ranks a$§1gned for each/prob1em condition when'sub-
‘jects were asked to state their preference for the psychoanalytic approachn

As can be observed in Table 29, the resu]ts of the ana]ysis of



variance indicated a significant difference (p~.001) between the mean |

ranks.
TABLE 28A
MEANS FOR THE CONCEPT RANK ORDER PREFERENCE
. FOR PSYCHOANALYTIC COUNSELING
FACTOR ‘ ! L X -
Future-Vocational : ‘ _ 3.10
Personal | D _ , 2.64
Male-female relationship ‘ - : 2.55
Academic - B 3.25
Social-relations | o | .2.68
 Moral-religious o | | ' 2.74
TABLE 29 |
SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
"ORDER PREFERENCE FOR PSYCHOANALYTIC COUNSELING
SOURCE - Css MS df F p

Psychoanalytic by : . oo : I ,
Problems 39.43 7.888 5 7.44 0.00001**

Error | 508.49  1.059 480 .

*Significant 0.05.
**Significant 0.01
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The Newﬁan—Keu]s Test for comparison of means was conducted, and -
the resu]ts are shown in Table 30.

An examination of the scores indicate that the psychoanalytic
counsel1ng approach received a s1gn1ficant1y higher mean rank for the
Male- Female Re]ationsh1p problem, than for the Future-Vocational prob]em
A sign1f1cant difference 1n mean ranks was also shown to exist between
the academic problem, and the persona] socia]—re]ations and male-female
_ problem, | ' |

A sfgnificant difference indicates that subjects had a higher or

lower prefekence for the psychoahaiytfc approach with certain prablems,r
than for other problems. Subjects when asked to express their'breferanée
for the psychoanalytic approach give it a h1gher mean rank when a male-
female relationship and/or persona] problem was presented, than when an

academ1c and/or future-vocational prob]em was presented.

Hypothesis 6 | ' - ' .
There will be a dffference in expressed preference towards cliert-
centered counse]ing.according to the problem presehted, as.measured'by
mean rank scores. - | | |
Hypothesis 6 was cbmputed»by means of a two-way aaaljsis of
varianae. Table 31rshows thé mean ranks assighed to each probiem

condition. =
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TABLE 31

'MEANS FOR THE CONCEPT RANK ORDER PREFERENCE
~_ FOR CLIENT-CENTERED COUNSELING

FACTOR o X
Future-vocational , o ; ‘ | 2.35
- Personal . S ‘, ' ' 2,15
Ma]é-female relationship o . 2.7
Academic - o - 1.82
.Soc1a1;relat10hs, . | y . a2
Moral-religious.  * . S 1.88

/

As can be observéd in Table 31, the hypothesis was supported (<.001).
This indicates that when subjects were asked to exbféss their preference
for the client-centered dpproach, they ranked it higher or lower, depend-

ing on the type of problem presented.
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TABLE 32

J 1
SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT RANK
ORDER PREFERENCE FOR CLIENT-CENTERED COUNSELING

SOURCE CsS M df, F P
Client-Centered by ' . ‘ '
Problems T 20087 4.7 5 4.28  0.0008

Error . . 468.24. ¢ 0.97 480

*Significant 0.05
**Significant 0.01

The Newman Keuls Test for Comparison of Means is shown in Table S
" The results. 1nd1cate that a sign1f1cant d1fference (< 05) - between certalr

mean ranks exists.

Spec1f1ca11y subJects expressed;;“greeter preference for the client-

< ; .
centered approach whenia mora] reii A -problem is presented, than

when a future vocat1ona] problem i!Wted to the counselor
B ) e | |
Hypothesis 7 bi'_ B vb L o - S | t

There will be a: s1gn1f1cant difference in expressed preference to-
AN

wards behaviora] counse]ing, acc0rd1ng to the problem presented as

A
N

measured by mean rank scores

Hypothesis 7 was tested by‘means of a two-way analysis of variance.
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TABLE 34

iMEANS FOR THE CONCEPT RANK ORDER PREFERENCE
FOR BEHAVIORAL COUNSELING

FACTOR | o - oy
- ‘Future-vocational ‘ ' 2‘90.
Personal : : ‘ - 2.70
Male-female relationship ; - 2.73
Academic : ) : . 2.686
Social-relations \ | . . 2.54
Moral-religious - - 2.84

In Table 35, the results of the twd—way analysis of Variancevindica—k
ted that there was no significant difference between the eaﬁ ranks
assigned to each problem. When subjects-were asked to eéZress their

. preference for the behavioral counseling approach; generally they did

not ass1gn_signif1cant]y different mean ranks to each prob]em;h
TABLE 35 .

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT
" RANK ORDERNgREFERENCE-FQR‘BEHAVIORAL COUNSELING

SOURCE -~ oSS MS df F P
- , - . . .
Behayioral by Problems 8.28 1.65 5 . 1.95 .08

Error 408.35 0.85 480
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Hypothesis 8
There wi}l'beva significant difference in expressed preference to-
wards Trait-Factor counsé11n§, accordiné to the problem pfesented, as
measured by mean rank scores. | |
Hypofhesis 8 was tested by means of a two-way analysis of variance.

" The results in Table 36 indicate support for the hypothesis (< .0001).
TABLE 36

SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT
RANK ORDER PREFERENCE FOR TRAIT-FACTOR COUNSELING

SOURCE S Ms - df F p
Trait-Factor  64.64 12.92 5 . 13.91 0.000001%*
Error |

*Significant 0.05
**S{gnificant 0.0]

The résults show that when clients are asked to express their
preference for the trait-factor apprgach, they will assign different
ranks to different prob]emé. Specifically, the results in TaB]e 37

“indicate that subjects prefer the tréit-factof approach‘more fon the

‘,future—vocationa] problem, than for any of the other problems.
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TABLE 38

MEANS FOR THE CONCEPT RANK ORDER PREFERENCE
 FOR THE TRAIT-FACTOR ANALYSIS

FACTOR - | X

Futqrejvdcationa1 - , S 1.65
Personal j . 2.5
Male-female relationship | | 2.5
Academit: | ' B ‘ 2.27
social-relations - I -
‘Moral-religioUS' | o " . "2.54

Hypothesis 9 ‘ |
There will be a significant difference in expressed preference to-
wérds psychoana1yt1c éounse]ing, accordiﬁg‘tb»sex, as ;éasured by mean
rank scores. | A -
" As can be observed’in Table 40,.a two-way analysis of variance
indicated there was:a sighificant>aifference between males and fema]es;V

3

in their expressed. preference.

S
o
o



TABLE 39

MEANS FOR THE CONCEPT MEAN ‘RANK PREFERENCE
ACCORDING TO SEX

100

Number Male X ' Female X'
2.96 | 270
TABLE 40,
SUMMARY OF ANALYSIS OF VARIANCE FOR THE CONCEPT MEAN
RANK PREFERENCE ACCORDING TO SEX
SOURCE - ss MS df F P
Sex 10.14 10.14 1 5.66  0.019%*
Error R

172.15 .79 9

. *Significant 0.05
- **Significant 0.01

The results show that generally females expressed a higher preference

- to the psychoanalytic approach than did males.

| Hypothesfs 10

There will be a significant difference in expressed preference to-

wards psychoanalytic counse]ing, according to agé, as measured by mean

ranks scores.

v
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TABLE 41

MEANS OF THE CONCEPT MEAN RANK
PREFERENCE ACCORDING TO AGE

Number , X X
‘ ~ . under 25 . over 25

-

100 . - 2.70 | 2.95

As can be observed in Table 42, the analysis of variance indicated.
a Signiﬁjcant difference between mean ranks for the two age lévels

._(<.;05),’fpr’the concept of psychoanalytic counseling.
TABLE 42

SUMMARY OF ANALYSIS OF VARIANCE FOR
THE CONCEPT MEAN RANK PREFERENCE ACCORDING TO.AGE

SOURCE = Y Ms df CF P

Age by Approact  9.63  9.63 B 5.37.  0.02*

Error , - 172.15, 1.79 9% -

*Significant 0.05

3

In general, the results indicated that subjects under 25 expressed

a higher preference for the psychoanalytic counselihg approach than did
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subjects over the age of 25.

Analysis of Preference for the

Sex of the Counselor

The second part of our questionnaire dealt with thé'subjects'
expressed préference for a male or female counselor when given a choice.
~ The :scale used to measure the.preference was ané]yzed by means of

a freqUency count. \That\is, the percentége of respondents who circled

" the Ma]e, Female and no preferenée categories was tafcu]ated for each

- of the six problem areas presented. | |

| In the following discussion, the_questions included in the quéstibn-
‘naire have been 1isted;_a10ng with thé responses. The numbers are given

in terms of respondents’percentage§, for each category.

~Imagine that you are in a setting that has two counselors. One is
a woman, the other is a man. Both are alike in age and in the way they
-work with clients. You are to choose to see either one or the other, ~
or state that you have no preference. Remember the only difference
between them is that one is a man and the other is a woman.

Which one would you choose to talk about each of the following
concerns? mgcle the letter "W" if you would rather talk to a woman
about certain concerns, circle the letter "M" 1if you would rather talk
to a man about these concerns or circle the letters "NP" if it would
make no difference." _

1.  Future-Vocational Concern: such. as wahting advice on what to do
after university, lacking experience for a job, doubting
the wisdom of my vbcationa] choice: : '

. Man . : ' : 28%
Woman . . - 122

No Preference © 60%
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Personal Concern: such as moodiness, having the "blues", too easily
discouraged, stubborrbss, lacking self-confidence, too
nervous or high strung.

“Man ' : 14%
. Woman 32%
.. -No Prefgrence 54%

v

Male-Female Relationship Concern: such as afraid of close contact
with the opposite sex, not mixing well with the opposite
sex, having to break up a love affair, wondering how far to
go with the opposite sex. - ‘

' Man ‘ 25%
Woman 49% _ .
No Preference - 26%

Academic Concern: such as grades unfair as measures of ability, .
professors lacking interest in students, too 1ittle freedom
in classes, worrying about examinations.

. Man . 16%
Woman . _ 6%
No Preference - - 78%

Soéial—Re]ations Concern: such as disliking certain persons, not
having enough social life, feeling at ease with other people,
‘worrying about how you impress people.

Man v 9%
Woman : 21%
No Preference _ 70%

Moral & Religious Concern: such as not getting satisfactory answers
from religion, wondering if there is 1ife after death, science
conflicting ‘with your religion, troubled by lack of religious

- faith in others. o - :
Man | - 1pE
Woman ) %
No Preference 8A%
Comments: JIn’genera1 it appeared that subjbcts when given a choice to
express their pkeferénce, for the sexfof the counﬁe]or, stated that
they did not have a preferebce. The pne exception was the male-
female relationship problem. A-1X3 Chi-Square performed on the
ratings, yielded a significant result ( .01). Specifically, the

expressed preference was for é{woman counselor.
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\

Preference According to Sex of the Subject

Future-Vocational Concern: such as wanting advice on what to do
after university, lacking experience for a job, doubting the
wisdom of my vocational choice.

Man . Woman

‘Males * 214 3%
Females 7% 8%

Personal Concern: such as‘moodiness; having the "blues", too easily
discouraged, stubborness, lacking self-confidence, too
nervous or high ¥trung.

Man _woman

- Males ‘ 106 13%
Females . 4 21%

Male-Female Relationship Concern: - such as afraid of close contact
with the opposite sex, not mixing well with the opposite sex,
- having to break up a love affair, wondering how far to go
with the opposite sex.

Man Woman

Males 7 sy
"~ Females ‘ 8% 24%

. ‘Academic Concern: such as grades unfair as measures of ability,

professors lacking interest in students, too little freedom

in classes, worrying about. examinations. .
Man ; Woman

Males - 7% 3%
Females 9% - 3%

Social-Relations Concerﬁ: such as disliking certain pefsons, not
having enough social 1ife, feeling at ease with other people,
~ worrying about how you impress people. S
Man  Woman

Males 5% 8%
Females -~ | 4% 10%

 Moral & Religious Concern: such as not getiing satisfactory answers

from religion, wondering if there is 1ife after death, science
conflicting with your religion, troubled by lack of religious

faith in others.



'Man "Woman

Males 7% 4%
. Fema]es 3% 2%

Comments: In general the fo]lowing observations were made regarding the

53

sex preference of males and fema]es, for each problem are presented.

 Future- Vocationa] Problem: males expressed preferences for a man
counselor more often and for a woman counselor 1ess often than d1d
females | |
Persona] Problem: females expressed a preference for a woman
counselor more often, and for a man counselor ]ess‘often.than did
males. o /
Male-Female Re]ationship Problem‘ both males and females expressed
a preference for a woman counselor more often than for a male |
counse]or '

Academic Problem: males and females expressed a preference for a
man counselor more often ‘than for a female counselor. |

' Soc1a1-Re1ations Problem: males and females expressed a‘preference

for a woman counselor more often than for a man counselor.

- Mora]-Re]igious Problem: males and females did not differ a great

deal in their expressed preference_for the sex of the counse]or."



CHAPTER ¥
éUMMARY, CONCLUSIONS, DISCUSSION AND RECOMMENDATIONS
FOR FURTHER RESEARCH

The objective of this study was to examine‘whqt‘preferencesrpotential
clients have fof eaéh of the four counseling approaches presented (Trait-
Factor, Client-Centered, Behavioral and Psychoaﬁa]ytic) and whether such
preferencesAvaYied with subjéct age, sex, and presénting problem.

An attempt was also made to discover whether potential c1iénts have
preférences regarding thé $ex of the counselor, énd whethér such preférences
varied with subject dge, sex, and presenting problem.

An inétrumeni was developed, administered and analyzed to obtain the
findings which are summarized. |

Summary of Findings and Discussion

A. Preference for Cquﬁseiing Approaches

»

1.  General Trend |
An’overall exﬁmination of the data revealed that subjects do

feel differently about each of the four counseling épproéchf ~ecifical-
1y @he c]ient;centered‘épproéch emerged as the preferred chy ¢ for most
of the problem areas presented. This appears to confirm‘to a degree, the
results of Fancher and Gutkin (1971) study, but contradicts the findings
df Hdien and Kinsey (1?75). The former diécovered that the insight.
therapies (c]ient-centefed and psycﬁoana]ytic) were vastly preferred to
the behavior fherapies, while fhe Iattér found behaviora1.coun§eling to
be the preferred choice. This difference may be.a result of $evefa]
factors. Contrary to Ho]en's_Eésearéh,'our‘study did not use aﬁdio-tabes.

 Instead, written descriptions- (similar to those used by Fancher and‘Gutkin,

54
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1971) QEre provided to the subjects for each of the c0unse11ng.approaches.‘
In addition, the'sample's1ze in Holen and_Kinsej's'study was considerably
smaller, and did not include subjects other than university‘students.

The research appears to suggest that expressed preference of subjects
for various counseling approaches depends upon the method of'presentation
(audio versus written description) provided by the-researcher. |

As was mentioned previously, the research indicated a strong prefer-

' ence for the client-centered approach. In so doing, subjectsfappear to
be expressing approral for the existence of the "core-conditions"
exemplified in the c]ient—centered approach. It appears that subjects do
fn fact prefer counselors who create conditibns of understanding, non-
possess1ye warmth and genuineness.’

Although the”c11ent-centereo approach was expressed as the preferred
choice for personal, ma1e-fema]e relationship, academ1c and mora]-relig1ous
problems, it was not the preferred‘choice for social-relations and future-
vocational'prob1ems. | | _

vThereby, our results also 1ndicate that'preferenCe for an approach
is,a.function of client-probtem |
N 2. Preference Varying With Problem

Specifica]]y, our results show that for a future vocational

" problem, the trait-factor approach emerged as the. most preferred choic§

Furthermore, this counseling approach was preferred more for the future-
vocationa] prob]em, than for any Other problem e

X .
LR
e .(‘

It is interesting to note that the Trait-Factor approach was orig1na1- :

ly conceived as a vocationa] counse11ng approach. and considéred mast fiﬁ,

/ e«

appropriate for the vocat1ona1 development of students, by 1ts founders .
B R

Our data also indicate that subjects fee] the psychoanaﬁytfﬁgapproach

is more preferred for personal problems ‘than academic or vocatf§ﬁ31




Qs

LI

)gB.. Preference For The Sex of the Counselor-

P e s muain wppeME WY supRM S WL WBgLN LT WE WG pagetius
analytic approach which 1s designed primarily for the treatment of
personality rather than situational conf)icts.

When asked to specify their preference for the c11ent centered
and behavioral counse]ing approaches, subjects did not rank these
approaches significantly d1fferent, according to problem. As was men-
tioned previously,‘the c]ient-centered abprpach received a fairly con-
sistent high rank for most of the problems presented

3. Preference Varying Nith Subject Age & Sex
| Our resu]ts appear to suggest that~pr8ference for counseling
apprpaches 1s a‘function of age, but not ofvsex. Sppcifically, the data
suggest that younger (under 25 years old) and o]der (over 25 years o01d)
subjects differ s1gn1f1cant1y in their expressed preference for .counsel-
ing approaches ’ .

The sex of the subject d1d not appear to affect their expressed
preference These f1nd1ngs should be examined cautiously, however since
we do find a significant difference in preference forqthe psycpoana1ytic
approach. Upon examfping the mean ranks assignedlto the psychoanalytic
apprdach, we.find significant differences according td sdbject sex andv’
age. Specifica]]y, our results indicate that younger (under 25) sdbjects

- ¥

expressed a h1gher preference for the psychoanalytic approach than d1d

‘the older (over 25) subjects. In addition,efema]es gave.a h1gher pre-

ference to this approach than did males.

b

1. General Trend o . |
The - f1nd1ngs that both males and fema]es generally do pot have

a preference regarding the sex of the counselor are not unéxpected

N
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Fu]]ggﬁs (]964) research indicated that the majority of subjects in hfs
study“did not e*press a preference for the‘sEx of the counselor, regard-
less of problem area presented. |

A majority'of'the subjects (74%) in our study, however, did .exéféss
a preferehce for + .« sex of the counée]or, when a male-female relation-
ship problem was presented. Specifically, ma]es,and‘feha1es preferred
women more than menAcounse]ors; for this particular problem area.

For the otherifive problem areas (personal, future-vocationa1,
mbra]—re1igious<“?Cademicvand social-relations), the_majority‘pf the
- subjects (54%-84%) indicated that ;hey did’not have a preference for the
sex of the counselor. | | |

2. Breferenée Varying With Sex“and Age
- of tho;e subjects expressing a preference for eacH problem
area, thé‘preference for the sex of the counselor did appear to vary
with sex but not with ége. Specifically for the:

1) ‘ fufhre—voéational problem: males expressed préferencés for

a male counselor more offen, and for a female counselor less often

than did females.

2) pefspna] prob]em:..females gxpressed prefepechs for a-fema]e.

cbunse]or more often, and for a male counselor iégs often, than

did males.

- 3) mé]e—femé]e relationship probiem: males and females expressed
preferences for a female cOunSe]or more often than for a male
coun§e10r. |
4) academic problem: males-and females expressed preferences for
a male counseTbrrmoré often than for a female counselor.

k 5) sqcia]—re]ations_pkob]em: females expressed preference for"
3
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7
female counselors more 6ften, and for male counselors less often,
than did males.
6) moral-religious problem: males and females did not differ
con;iderab]y—in their expressed preference for a male or female
counselor. f
These findings however, have 1limited 9a1ue in terms of generaliza-

ffion. This is brimari]y due to the fact that the ma'ﬁsfgy of subjects,

indicated that they do not have a preference for f of the counse]or.
In addition, our results appear to suggest that psyc o]og1sts have per-
haps placed too great an emphasis upong;he'st1mu]us value of male and

female counselors.

Conclusions and Imp1ica£ions

1. [f potential c]ients are expressing prefenences for counseling
approaches according to thé prob]em presented, counse1ors may do _
ﬂe]] to reflect this d1vérsity'1n their dealings with clients.

2.  In view of the strong acceptance expressed for the client-centered
approach, it may be usefulAfor'counse1ors to provide the "cqre—
condjtions” (nononssessive_.warmth, genuiness, and understanding)
in fhe counseling interview, regardless of their theoretical
orientation. )

3. _The présent findings appear to sdggest thét the question of what

type of counse11ng, for ‘what k1nd of client, with what type of
probiem, is important for counse11ng psycho]og1sts !

4. Females more read11y accepted a woman counselor for male- female
,re]at1onsh1p prob1ems What 1mp11cat1ons does this have for the

male counselor who will be counseling females?

5. In counselor education programs, counselor trainers can apply the
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resu]ts of our study. Spec1f1ca11y, trary

1mportance of- prov1d1ng the behaviors acco'tod by our subjects,

and inherent in the c11ent-centered approach, to%prospect1ve clients.
For moral-religious prob]ems,vsubjects expressed.an'over—whelming
'acceptance for the c11ent centered approach What implications does
this have for pastors pr1ests d&nd others wxb;he religious ministry7
For future- vocat1ona1 prob1ems, subJects express@ﬁ an over- whe1m1ng
acceptance for the Tra1t Factor approach What 1hp11cat1ons does
this have for counselors employed in university and high school
settings? « ‘ .
Recommendations for Futoré Reoearch

Some recommendations arising from this study_are'suggested‘be1ow.

The conclusions of our résearch were based on data obfained from
students and non-students from a non-randomi:ed sample. A similar
study se]ectingfa samp]e'via randomization would appear to be less .
prone to sy;tematic'biases.» | |

. The expressed preferences .of our subjects may have been influenced
by other client variab]eé. An investigation including client per-
Asona]ity variables, would provide additional information for purposes
of_c]ieht and counselor matching.

A sample_of the soit used in our study has ]1m1ted applicability in
that the subjects were potential c11entg% An investigation involv- |
1ng ag;ggl_c]1ents, may shed more light on quest1%ns relat1ng to the

. 2 . I %755 3

client preference varjab]e. ' ,f .

Our inquiry was conducted by providing subjects with written des-
criptions of each counseling approach. It is difficult to ascertain

whether a written description is strongly related to the actual
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approach itself. It Nou]diappear worthwhile to also conduct an
inquiry whereby each counseling approach was demonstraféd by actual
clients and counselors, and whehe actual clients made a selection;
and then to compare the two methods‘df presentation in terms,of
client preference. |

The majority of the sdbjects in our study consistent]y indicated
that they did not have a preference for the sex of the counselor.
Psychologists may therefore benefit from a re-examination of their
attifudes towards the stimulus - valye of male end female counselors,
in view of the‘findings provided by this and other similar studies.
Continued 1nves£igations addressfng themselves to the question "How

-1mportant is receiving a preferred counse11ng approach towards

EE
)

produc1ng a positive outcome?" ‘may provide sign1f1cant additional
1nformat10n to the study of client preferences

Our study examined potent1a1 client preferences for counseling
approaches used by the counselor, and for the sex of the counselor.
Clients may however,vhave‘pheferences,regarding other counselor
characteristics (experience, professional status, education, be-
havior,‘etc:) which may be invesfigafed in relation td:counseling

process and outcome.
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APPENDIX A

FIGURE

1l

SUMMARY OF THE MEANS OF THE FOUR STUDY GROUPS

'FOR THE CONCEPT RANK ORDER PREFERENCE FOR

' FOUR COUNSELING APPROACHES

CONCEPT
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o L APPENDIX B
| " Table 44 . - e
Distribution of Sample
” ,

A LA

'Spmﬁlé by Growp . N
- Students ‘ # - ' : 2%
Bookstore Employees | 20
feachefs - _ L  € 27
Janitors o . x . , 4
‘.AdM$niStrat0hS ) 1 | - 4
Secretaries . . " : : 5.
NufSes' .‘ "’, | ‘ . | ' 5

Accountants - K 7 A 10

Total R . B ' 100
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APPENDIX ¢

Please read the following descriptions of four differerc counselling

approaches carefully. When you are finished, you will be asked to'"KQ'
#ot .

make some judgements as to which approach you might préfer. = .
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FACULTY OF. EDUCATION THE UNIVERSITY OF ALBERTA
ORPARTMENT OF XBUCATIONAL . £ A - ' EOMONTON 7, CANADA

reve nou/iov .‘ y

b CLIENT-CENTERED COUNSELING

I

i
: : !

Assumption

This approach stresses the client's ability to: understand the factors in his
life that cause him unhappiness and pain; and to change himself in such a way as to
x%ﬁgvercame those factors. Secondly, the counselor believes that the client will under-
stand and act I{f the counselor can develop an accepting and understanding relation-

ship with the client. . ’
Goals - - “>
A major goal of this approach is to enable a person to change his view of himself
in such 3 way that he will be more open townew experiences and events. It is the job
of the counselor to create an atuwosphere of safety which helps the client to discover:’
the difference between the way the client sees himself,and his actual experience of
how he 18. -The client and the counselor work to_ether towards closing this gap.
- ‘ /
Nature of Problem E ‘ ' /’
Client-centered counselors believe that people expé;ience difficulty when kheir
S own values and attitudes don't come naturally from their own experience; but rather
are forced 'upon them by others, When a person’'s thoughts and feelings are not in
line with their actions, the person experiences stress. It i8 the job of the counselor
to help the client undemstand their feelings -and thoughts, and thus help to resolve
this stress. ‘ ' : ’

o

Counseling Technique

The client-centered counselor believes that change comes about when three important
"conditions or attitudes are expressed by the counselor. The client is helped in.personal
growth when: the counselor acts genuinely and without a front, openly expressing his
immediate feelings and attitudes; the counselor 1is experiencing a warm, positive and
accepting attitude towards the client. The third essential condition of change is that
the counselor understands and cmphasizes how the client feels without analyBing or
Judging. " He experiences how the client sees and feels while still keeping his own

.

;p{sépective. : .
, 3 sl ) .
. g ¢ , ¢ ‘ ) ’ .
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THE UNIVERSITY OF ALBERTA
CDMON!ON 7 CANADA

FACULTY OF EDUCATION,

OEPARTMENT OF FDUCATIONAL
PRYCHOLLLY ) A
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\J

PSYCHOANALYTIC COUNSELING

Assumgtion

This approach emphasizes that people are caught 1n a conflict between what they
want to do and what they think society would allow them to do. It also emphasizes
that childhood experiences are important in determining how.people resolve this basic
confiict. S '

Goals

The most important goal of this counseling is to make the client as fully informed
of the eariy beginnings of his feelings and actions., Furthermore, the counselor hopes
that understanding of the nature of the client's conflicts will help him to find new
and better ways of dealing with them.

Nature of the Problem

-

The counselor.believes that the main cause of the client's problem is due to
repression Repression is a method the client uses to avold facing the innermost
feelings and thaughts which are too painful or disagreeable to bear. It 1s a kind
of self-censorship that takes place in the mind of the client. By means of it, the
client is able to hide from himself the deep wishes and desires which are not, socially
acceptable. The counselor sees this process of deceiving the self and of hiding the

“original chought and feeling aqiq?‘\ urce of the client g difficulry.

CounselingﬁTechnLgue

The counselor explores the bdsjc mental 1life of the client. - He does this by’

" turning a spotlight on his. unconé;lous, a part of his mind of which he know little
He tries to Anterpfet the cli dreams and thoughts. The counselor analyses the
client's current problems/and hows how they are simply repeacs, in another form of
problems and-situations in hi far away past. S

Nl
S

T process is intensi«e, and usually takes a very long time. With the help of
the co nselor, the client searches for the beginnings of his thoughts, feelings and
actions. When his search is finished, he may then come to understand what really .
makes him tick. - He pearns to 'know himself.

A successful coungseling experience helps the client to lead a fuller life by
‘fr?eing him of the effects of the problems he had.impésed on himself in the past.

8 ) . -,

. v
% -
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THE UNIVERSITY OF ALBERTA
’ EDMONTON 7. CANADA

FACULTY OF EDUCATION

DEFARTMENT OF EDUCATIONAL
PBYCHOLOOY

BEHAVIORAL COUNSELING

Assumption

This approach emphasizes that most of the things that people do (their behavior)
has been learned and therefore can be changed through a process of re~learning." New
approaches to living can also be learned with the help of a counselor.

0 <

Goals

The behavioral counselors most important goal 1s td find the solution of what-
ever problems the client brings to him. The counselor does not work towards a
changing of the client's personality or attitude. Instead, he is mainly interested
in helping the client make the particular change in behavior the client wants.

Nature of khe Problem

The behavioral coungelor believes that people do what
whether by other people or by their surroundings.  Indivf#unls experience difficulty
. a8 a result of not having .been provided with the right ki¥&s of payofs . for their
actions (eg. - rewards or punishments). Therefore, if the payofs for their behavior
are changed, then what people do will also change. It is the Job of the behavioral
ef8io help the client change his surroundings so as to bring about a change in
"behaves. )

_they are taught to do,

A *

w .
Lt o @

Counseling TechniQyé

“

There are many different techniqg@g the counselor can use to help change his o
client's behavior. He might use a béhavigﬁfcontract, in which an agreement is made
betweén the counselor and client which specifies what eathuperson will do for a.

" stated period of time. The counselpr may also use the rol'<playing technique. Here,
the client practices ways of condycting himself in a sitvatien where he won't be
ridiculed or punished in any way. Often, clients wilk also be put into déruations
where they can learn from watching the behavior of other people. By workiﬁﬁ on .. 2
specific skills, the clients can gradually build up a number of skills that}enablesw‘

_ them to be happier and better adjusted individuals.
' «© - i . ; . S

v
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FACULTY OF EDUCATION ' THE UNIVERSITY OF ALBERTA
DEPARTMENT OF EOUCATIONAL A N EODMONTON 7, CANADA

PBYCHOLOOY ' c\

TRALT-FACTOR COUNSELING

Assumption

This approach view people as systems of ,characteristics, such as abilities,
Anterests, attitudes and temperment. It also emphasizes that the way for people to
develop their potentfal As through an understanding and knowledge of themselves.

In order to develop thuf understanding, they need other people.

ollowing questions about himself: How did I get this way? What
factor caused this behavior? What will probably be the future developments 1if this
present situation continues? What alternative actions could I take,and how could.l
‘take them? : T e

Nature of the Problem

The counselor beliives that people can overcome many of |
their own personal resourses effectively to establish who they@,
problems arise for, the mogt part because of a persons lack of '™
ledge of themsel The client 18 not ;Bwddy.: y
and therefore the counselor c¢ollects
the client's knowledge of himsgelf.

»

Counseling . chni ue

The Counselor takes an active parc' ﬂe,counseli§g process. He is involved in
y'#f resources (eg. - such as interest and/or
6nality tests). The counselor then tries to summarize the infoE\@tiOn to find what
persons' strengths and weaknesses are, Finally, the counselor thempts to draw
conclusions about what causes the problem, and what the characteristics of the
problems are. This information gathering and evaluation by the counselor is done to
help the person in his understanding of himself. Because the counselor has certain
skills, his major role is ‘that of a teacher. He teache C
self and his surroundings. The client's task 18 to 1
and to use this understanding and learning sensibly k4

ow to-understand himself
ieve a productive life.
: ; : "

o

%

the person to learn -~bout him-

. é{"
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DIRECTIONS
. i
Many people see counselors when they feel a need' to go to someone for help‘with
a problem. Counselors need to know what kind of counseling people find most helpful.
I need your help in finding out what, approach counselors can use which you personally

find most appealing. “ % ‘
. »u: » .
. You are going to examiii\fﬂug_gigﬁé{;ht approaches that a counselor might use in

dealing with certain problems. I want you to try and imagine that you have a problem
and now will have to choose one of the following four counseling approaches.

Following each problem statement are several a proaches counselors may use. Your
task is to rank order the approaches following each problem, in terms of how well you
like them.

The ranking are as follows: . ' : \ !

1 = most appealing or preferred approach.

"2 = 2nd most appealing or preferred. ' -
3 = 3rd most appealing or preferred. C
4 = least appealing or least preferred.

We would like you to give a rank of 1 'to 4 toiahch approach, in terms of how much it
_appeals to you coumpared to the other approaches. Please indicate the rankings by
placing the letter that comes before the approach o the line next to the rank number.
Example: :

> N

Rank Order
1) b - ! .
2) ¢ o : e
3) a : u
4) d ° X o
‘ ul\a . ’ . '12 .

indicates that b is the best choice, Y {s second, g_is.thif& and d is fourth or
least best,’ T

it

' IMPORTANT TO REMEMBER '

o

1. Each of the counseling approaches is currently popular and considered legitimaCe
by its practitioners 8ad followers, ;
>
2. There are no "right" or wrong" anewers. We are interested in your preference
for eack approach. =
3. Please fill in your sex, age and highest educational level achieved at ‘the top
- of this page. . \

4, Remember, ‘rank-each approach in terms of how much it appeals to you.

Y

5. :Plecse rank all of the approaches in each of the problem areas.
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>

Imagine that you have a future-vocatlonal concern such as wanting advice on what
to do after university, lacking experience for a job, doub;ing the wisdom of my
vocational choice.

In terms df counseling preference, how would.you rank the following approaches:

Rank Order‘A

Vocational Concérn (a) Clieng—Centered 1.
| (b) Psychoanalytic | 2.
(c) Behaviofal ’ 3.

(d) Trait/Factor 4. o

AN

Imagine that you have a peréonal concern such as moodiness, having’ the "blues",
too easily discouraged, stubborness, lacking self-confidence, too nervous, or
high strung.

In terms of counseling preference, how would youirate~the following approaéhes:

Personal Concern (a) Trait{Factor 1.
(b) Psychoanalytic - 2.

o (c) 'Behaviﬁral 3.
>é:‘ . (d) Clieqt—Certered .‘. 4.

Imagine that 'you have a male-female relationship concern such as afraid of close

contact with the opposite sex, not mixing well with the opposite .sex, having to

break up a love affair, wondering how far to go with the opposite sex, caring for

more than one person. o +

In terms of counseling preférence, how yould‘you rate the following approaches:

e

Male-Female (a) Behavioral 1.
Relationship : S -
- Concern (b) Psychoanalytic 2.

(¢) Client Centered . 3.

(d) Trait/Factor 4.
Imagine that you have an academic concern such as grades unfair as mea:rure of
ability, professors lacking Interest i  -tudents, too little freedom in classes,
worrying about examinations. . -
In terms of counseling preference, ho. 4 you rate the following aﬁproachcs:
Academic Concern (a) ‘Psychoanalyu-c 1.

(b) Behavioral ° 2.

(c) Trait/Factor 3.

% & (d) Client Centered 4, 1-
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" Imagine that you have a social-relation concern such as disliking certain persons,

not having enough social life, feeling 111 at ease with other people, worrying
how you impress people. -

In terms of counseling prefcrence.:how would you rate the following approaches:

Social-Relations - (a) Client-Centered 1.
Concern o
(b) Behavioral 2.7
: Q
(c) Psychoanalytic 3.
(d) Trait/Factor 4,

Imagine that you have a moral-religious concern such as not getting satisfactory
answers from religion, wondering if there is life after death, troubled by lack
of religious faith in others.

In terms of counseling preference, how would you rate the following approaches:

Moral-Religious (a) . Trait/Factor 1. .
Concern

(b) - Client-Centered 2.

(c) Behaviorél : 3.

(d) Psychoaﬁalytic 4.
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DIREZCTIONC
Please f1ill {n the following 2 questions:
1. Age:
2. Sex:
Jmagine that you are in a sefting that has two counselors. One is a woman,
the other 18 .a man. Both are alike in agesand in the way they work with
clients. You are to choose to see either one or the other, or state that
you have no preference. Remember, the only difference between them is tnat
one is a man and the other is a woman.
Which one would.you choose to talk to about each of the following concerns7
Circle the letter "W" if you would rather talk to a woman about thesc
concerns, circle the letter "M'" if you would rather talk to a man about these

concerns or circle tke letters "NP" 4if it would make no difference.

Future~-Vocational Concern: such as wanting advice on what to do after.

ﬁ&; , university, lacking experience for a job,
REES | w NP doubting the wisdom of my vocational choice.
2. Personal Concern: "such ‘as moodiness, having the."blues", too
: . easily discouraged, stubborness, lacking self-
W NP M confidence, too ne_vous or high strung.

3. Male-Femaln Relationship Concern:
such as afraid of close contact with the oppesite
sex, not mixing well with the opposite sex, having
- NP M W to break up a love affair, wondering how far to go
with the opposite sex. :

4. Academic Concern: ~ such as grades unfair as measures of ability,
) ‘professors lacking interest in students, too
M NP W Tittle freedom in classes, worrying about exam
) inations. :
5. Social-Relationg Concern: such as disliking certain persons, not having

enough social life, feeling at ease with other
Q " W people, worrying about how you imgress people.
6. Moral & Religious Concern: such as not getting satisfactory answers from
7 religion, wondering if there is life after death,
NP W M troubled by lack of religious faith'in others' -



