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- ‘ Abstract

The study reported in th}s thesis 1nvest1gated the
impact‘of-family tperapy on Family interaction pa}terns.
Ten-minute samples of family'intéraction were collgcted )
prior to famfly counsel]ing; upon‘yermination of the
counselling and at a foJiow-up sess\pn after a three-month
interval. At the,designateﬁ'points, 6?nents completed an
| abbreviated version of the Marital PPéLCounseling Inventory
(Stuart and Stuart, 1972) and children responded to the‘Bene,
AAntHony Family Relations Test (Benéﬁand Anthony, 1957).

Detai led analees of the samples of famiiy\in;eractiqnj
were performed for six of tﬁe ten‘famiiies who particjpated
in the research. Based on her observation of mo&ifiCation in
the ten-familyvsyStems, thg researcher selected for
interactional analyses_two fémi]ies showing markéd[
improvement, . two obsebved to be somewhat impfoved and two
who appeanéd to have continued dysfunction at termination._
The interaction Was analyzed by the researcheﬁ*and two
’tra1ned raters in two ways. On th1rteen d1mensvons, the
Beavers- Ttmbenlawn Famlly Evaluation Scale (Lew1s, 1976) was
used to dqterm1nemthe status of the family system, us1ng the

complete tenvminuté sample of interaction.. The Riskin-Faunce
Family-IntePaction ScaIeS‘(Riskin and Faunce, 1969) scored
each speech in 5 five-mindte subsampie of the interaction on.

\

six variables.

vii
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The results were presented dncﬂptivﬂy as case .

reports. For the six familios. the case roports diacusood
change in tnteraction which was observed on the two acoring
systems. This information was augmented by the resul;s of *
the 1nd1v1dua1 measutres and a ‘summary of the counselling
process from the‘perspoctives of the parents, the therap1st '
anqwthe researcher. Case reports on the remaininqnfour
faﬁiliés descr:bcd fhe resulfs frbm the latter two sourceq.
of information. I ‘ S | |

3@;The results(indicated'thét for five of the six families
analy ed in th1s way, the 1nteraction patterns were modified
in the irection of improved family funct1on1ng For thesg

families) fami]y therapy was seen to have a positiveiimpact.

e
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1. INTRODUCTION
. ﬁamily therspy is a complex process which seeks to

alter family functioning in a positive d1rect10n The family
unit that seeks therapy is typically experiencing a problem,
or problems for which its characteristic means of problem
solving is failing. The problem is focusged freooently on
the behavior of.one member or the interaction between two
- members. The attention of the family towards the individual
_or the -dyad has created a tension which the family
experﬁences as a threat to its conqggued operation.

¥ The family’therapist helps the family identify the
problem,\the failed solutions and the way it would prefer .to
be. The therapist then mobilizes the resourcesrof the famify
towards that end. In so doing, the therapist seeks to alter
: the current problem oriented family interactional process
mnd to establ1sh a more effective means of handl1ng the
h day- to day 1ssues\of fam1ly Fiving.
| The medium through which the therapist works overtly to’
Vmod1fy the family interaction patterns is verba;\‘ |
commun1cat1on Dne indication of the qua11ty or
effect1veness w1th which a part1cular famle unlt funct1ons
'1s the patterns of verbal communication amongst fami1y
members An analy51s of the famxly 1nteract1on would produce
1nformat1on by wh1ch dysfunct1on and Jmproved funct1on1ng
- could be 1dent1f1ed 4'»>h' o L
As they are applwed to the dnscuss1on of fam1L\es in |

this thesis, functional and dysfunctlonal convey a

o



qualitative judgment ;bout the effectiveness with which .

femily mansges a1l aspects of daily living. A functions!

family unit would be characterized by the following:

1. a cleaf generational boundary petﬁecn the parents and
the children;

2. leadership, prbv1d;d'by and shared between the father
~and mother, which acknowledges and vﬁlues the input of

all family members;

w

warmth, caring and closeness amoﬁbst family menkers;

P -

resp;;t for the individuplity, uniqueness and individual

ego boundanjeé of each person;

5. an effective process of solving problems, both on-goiné

"and ones which dgvélop‘fn‘cwisis; |
6. an acceptance of responsibilify for his‘or her actions
| by each fam#ly me&ber; .

7. a belief in the ability of eéch person to present

| ”thoughts‘and feélings'and a value placed on his or her

domng so;

- B. a norm of lxsten1ng to, understand1ng,)acknowledging and
attempt1ng to 1ncorporate appropr1atel§ the ideas of
each perFon in dec1s1ons that are made; a

'9. the enoOuragement of dwrect and healthy express1on of a
w1de range of feelings;. |

10.. open d1splays of affect1on amongst mpmbers,

‘11, an.apprec1at1on fop,and use of humor by the family;

12.‘thefw1111ngness to Vojce'disagreement,'process conflict

: /
and .resolve differences as they occur;

-



13. sensitivity to and responsiveness to the funngi of
individusl mﬂny members (Lewis, Bonvon. Gonitt and
Phi1lips, 1978). .

&thm- thtu mﬂftin produce” an onvirmnt which |

encourages the hnlthy emotiona!l (md probably physics?) .

development of all members, bhrtioutnrly the chifdren.

Inadequacies on sny of the sbove dimensions will impair the

efficiency with which a family functions. A dy;functionatj

‘family system would be unable to provide®pst or a1l of

these conditions. As a result, it could contribﬁtg to the

dgvelopment of psychépatholoqy in its members. Optimal
functioning and dysfunctioning provide definitionally
oppos}te ends of a continuum on which zfmilies caﬁ be placed

according to a qualitative assessment of their functioning.

A. The Problem @nd Its Setting

The purpose of this study was to assess the impact that
- family theraby has on the interac}ion patterns of families
who have participated in the proééssu\The study makes two
Kéy assumptions on which tﬁe practice of family systems
therapy is based. The first assumption is that a family .
(experienC1ng difficulty displays its distress in the
’behavior of its members. The most available and uséful
sample of family behavior is found in the comminication ,
pattern‘éf the family. The second assumption is that family
therapy alters the family system in such a way that
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]

| problemat1c behav1oral pattérns are no 1onger needed The

Wifam11y then d1sp1ays more fbnct1ona1 interaction. |

‘The'Major Résearch‘Probl

Th1s research analyzes the 1nteract1ona1 patterns of a

’select number of" fam1]1es who engaged in fam11y therapy The

tpurpose of the analys1s was to determ1ne whether change
occugﬂed in the way in wh1ch famtly members 1nteracted on an
ass1gned task and to observe whether any identified change

_was in the d1rect1on of Jmproved family functlon1n? A »_‘

ten m1nq§% sample of - fam11y 1nteract1on ‘was collected dur1ng

the h0ur pr1or to the f1rst fam1ly counse111ng sess1on
after fam11y therapy was completed and, where poss1ble
after a three month interval. The time per1od that passed

between the term1nat1on of fam11y therapy and the collectlon

' of the 1atter two samples of fam11y 1nteract1on varied from

o

famﬂy to famﬂy and is d1scussed below 1n relation to @ach
fam11y Us1ng accurate transcr1pts and aud1o record1ngs of

the fam11y 1nteract1on on the ass1gned tasK the researcher
and two tra;ned raters analyzed the commun1catwon The

fam11y s funct1on1ng on the who]e task was assessed us1ng

the Beavers TlmberlaWn Famzly Evaluatlon Scale (Append1x A)

The f1ve m1nute segment from mlnute two and one- half to

m1nute seven and one half ‘was subJected to deta1led

- m1cro analys;s of each speech us1ng the Rlskln Faunce Famlly

Intenactlon Scales ‘a summary;of which appears‘ln;Append1x B.
, : _ . ST



The Sub-Problems

The Finst Sub—ProbIem'

The f1rst sub-problem was to assess whether the »
perspect1ves pf individual fam11y members toward each other
changed as a resu]t of family therapy At the three points
mentioned above, each family member was asked to complete an
assessment of the famity. The parents‘ccmpleted an
abbreviated version of the Marital Pne—CoUnseljng Ihventory
(StUart and Stuart, 1972) Children were as%essed us1ng the
Bene Anthony Family Relations Test (Bene and Anthony, 1957)
To youngsters aged five through f1fteen the test was
.administered 1nd1v1dua1]y by the researcher or by an
informed assistant. The as@istants used were psychologists,
| advanced counselling practicum students, or nurses. All had -
theiability.to establishkrapport with children. Chtldren
Ffive and siX years old were give the-Fonm fon&Young Children
~of - the Bene Anthony Famlly Relatrons Test while those seven
to fifteen used the Fonm fon Olden Chlldnen Because a
'quest1onna1re format,was more appropr1ate, family members
,who were s1xteen and older were g1ven a quest10nna1re
vers1on of the -Form for Olden Chlldnen of the Bene Anthony
pFamIIy Relations Test For all three categor1es of children,
the test 1tems were presented in random order and were

ass1gned,by the.ch1ld to a part1cu1ar fam11y member, severa]
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family members, on, 1f not appropr1ate to anyone in the
fam1ly, to "nobody ‘The statements found in both vers1ons
of the test used are l1sted in Aa%§hd1x D.
The Second Sub- Problem: | " b

| The second sub problem was to determ1ne whether the
therapeut1c process SpeCIflC to each famtly stud1ed would
produ e 1nformat1on about those 1ntervent1ons wh1ch appeared_‘
produ221ve in promot1ng change in famlly 1nteract1on The
perspectlves of the parents. the therap1st and the
g researcher on’ the on- go1ng process were collected for each
therapy sess1on At the end. of each fam1ly counsell1ng

, sess1on,_parents 1nd1v1dually completed the Client - .
t Counselllng Sess:on Report (Append1x H) The theraptst kept B

‘case notes on- each sess1on Based on an aud1o tape record1ng

of a counselltng sesston, ‘the researcher prepared a runn1ng
5

"'commentary, a summary, .as- well as general 1mpress1ons of the'h.

sess1on (exampﬂe in Appenddx d) The perspect1ves acqu1red
‘b1n th1s way were summar1zed for the total therapeut1c
relattonshtp and.were»then SUpplemented by jnterv1ew dataf-.
from the'famtly members‘and the therapists‘ The interview
- agendas ‘used w1th the fam1l1es and the therap1sts are found

©oin Append1ces G and F respecttvely
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B The Study PartiCIpants |
The study reported below collected data on fourteen

_fam1l1es These families contained two parents_and one or
-more,ch1ldren‘hthe youngest'of WhOm was at least five years-'
- of age. Ten:of the fam1l1es requested and rece1ved famvly
lcounsell1ng at the Family Counsell1ng Serv1ce of the Mental
lD1v1s1on of the Edmonton Local Board of Health The - -
'rema1n1ng four fam1l1es were not in treatment and "
»volunteered to serve as part of -a comparison group

) There were two part1c1pat1ng therap1sts, each of whom
counselled f1ve families. Therap1st A 1s a psychologist with
a Ph. D in Educatlonal Psychology and she has been

-pract1c1ng fam1ly counsell1ng on a two day per weeK bas1sv

/

"_'for s1x years Therap1st B is a psycholog1st w1th an-M.Ed.

in- Educat1onal Psychology who has been counsell1ng fam1l1es )
.on a three- day per week bas1s for six- years \.: |

v Because of: the enormous quantwty of data that werev'
baccumulated and ‘the overwhelm1ng amount of time requ1red to
analyze‘the 1nteractlon ‘2 subset of six treatment fam1l1esf
was selected for deta1led analys1s Based on the subJectlve
C'cl1n1cal Judgment of the researcher the fam1l1es were‘A;
jrank ordered accord1ng to outcome from most to least |
_successful Th1s Judgment was complemented by the assessment
.of outcome of each fam1ly by the therap1st and by the degree
of sat1sfact1on of the fam1ly with the outcome. Us1ng these
_crlter1a, three groups emerged Two fam1lves w1th marked

&

1mprovement in fam1ly funct10n1ng compr1sed the most



| successful group Two familtes w1th conttnued observable .

dysfunct1on formed the least successfu] group The rema1n1ng

“."51x fam111es showed- moderate 1mprovement The two most

1mproved the two 1east 1mproved and two from the moderately
i”1mproved group were 'subjected to deta1led study us1ng the
_’Beavers-TrmberIawn Famrly Evaluatlon SCale and the :1 -
thskln -“Faunce Famlly Interactlon Scales The researcher
il}dec1ded that the sens1t1v1ty w1th wh1ch these 1nstruments :
1 would assess change cou\d be Judged us1ng th1s sub set of
:'fam111es The six famlltes thus ana]yzed 1n depth 1nc1uded
three served by each of the two part1c1pat1ng fherap1 ts.
" The rema1n1ng four treatment fam111es, wh11e noéj
'subJected to such r1gorous 1nteract1onal analys1s, are,‘
however, ‘also descr1bed Us1ng the 1nd1v1dua1 data and the‘.
' g assessments of the therapeut1c process by the researcher, o
“the theraplst and the parents..observat1ons about the
A outcome and its eXpected impact on 1nteract1on are made.
The 1nteractton samp]es of the four normal fam111es‘

were ‘not analyzed - ;

c The Lim!tat1ons of the Study »

| This study 1s essenttally a descripttve account of the
;‘Journey of the ten parttc1pat1ng fam111es through famt]y
ttherapy and the effect that this seems to have made on the
wayrthey tatked’together. Data_from“a variety of
;perSpectives contribute’to an understandtng of the

L



"therapeutlc outcome for each family exam1ned As well

,part1cipant and non- part101pant observat1ons prov1de
1nformat1on about the process of fam1ly therapy with the ten

families 1nvolved Wh1le comments are made about |
scommonal1t1es 1n the 1mpact of fam1ly therapy on :the
.ipart1c1pant fam111es, the—maJor strength of  the study lies
p1n its descr1pt1on of the therapeut1c process and the

v;‘outcome on a case by- case basis. “

., This study, then 1s l1m1ted in the fol]ow1ng ways:

v'atr_ ‘the research does not assess the outcome of fam11y

therapy in general | |

2. s1nce both therap1sts were asked to conduct the therapy

.‘as they would have normal]yw the study does not assess

¢

:.the 1mpact of a part1cular therapeut1c program

D. Assumptions |
| The fo]low1ng assumpt1ons underl1e the research in the .
present study ”
1. A ten- m1nute sample of famlly 1nteract1ve behav1or will
| present ev1dence of the 1nteraction pattern of a g1ven
fam1]y that will apprOX1mate its norm, ‘ |
.121.7The Rlskin—Faunce Family Intenactlon Scales and the -
Beavers Tlmberlawn Faml]y Evaluatlon SCaIe do ‘assess
:ythat 1nteract1on Both are based on fam1ly sys%ems
' theory and have been determ1ned to d1fferent1até amongst

~fam1ly groups, from dysfunct1onal to funct1onal



3. Changes in 1nteract1on patterns suggest a change in the

way the family. system functions v )
4. Changes in fam11y 1nteract1on can be- attrlbuted

part1ally at least to the therapeutic process.

-

E. The Sign1f1cance of the Study

A debate occurs cont1nually concern1ng what const1tutes
adequate research/1nto the effect1veness of famlly therapy
In some ways, th1s debate is premature To date,.w1th the
exception of some behavioral therapy studies reSearching
specific symptoms sUch as anorexia nervosa . or~enuresis and
us1ng symptom removal to 1nd1cate success ~.the exper1menta1
method has fa11ed to contr1bute substant1al]y to an
understand1ng of change in fam11y systems. Each fam1ly "
‘presents itself untquely*vaen w1th a similar symptom ’the
h1stortca1 background the current context and the fam11y
-.constellat1on of a fam11y is requ1red for even part1a1 |
'understand1ng of 1ts funct1on1ng Ln qu1te-s1mJ1ar fashton,
-the assessment by. the fam11y of tts‘satiSfaction with
‘ therapy,‘whi1e'judged frequent]y”aS‘unretiable, is an _v;'
| 1mportant, albe1t 1nsuff1c1ent piece of 1nformat1on

At the moment, .1t seems 1mportant that reseérch de51gns
that address and allow for the complex1ty of both famtly '
dynam1cs and the therapeut1c process be used The present
study was an attempt to do this. Tt supplements the data
prov1ded by the part1c1pants, the therap1st and the family

1

V)
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.members w1th that of a’ nonparticipant observer |
l«knowledgeable in the area. Samples of fam1ly 1nteractidn
were collected separate from the therapeutﬂc sess1on by
-_having fam1l1es 1nteract wlthout the theraptst or researcher
present Uswng audio record1ngs and accurate transcr1pts.
"tra1ned raters and the researcher prov1de a p1cture of what
that 1nteract1on means F1nally, by us1ng rel1able
1nd1v1dual measures w1th dach fam1ly member,‘1t moves. away
somewhat from simple sat1sfact1on measures.

The maJor contr1butlon of the study will be the
1nformat1on it prov1des to therap1sts concern1ng -their
,htherapeut1c-1mpact It w1ll also be useful in 1dent1fy1ngrv
ways that the Famtly Counsell1ng Servlce can continue to
'Vhelp fam1l1es Beyond these part1¢ular-uses; the research
should contrlbute 1nformat1on about the d1ff1cult1es to be‘
encountered 1n measur1ng, in a mean1ngful way, fam1ly
i1nteract1on F1nally, the ten cases add ten more
descrtpt1ons to what 1s already Known. At th1s stage in the
'development of. fam1ly therapy,.w1th the current 1nadequate
and 1nsuff1c1ent understand1ng of change in fam1ly systems,

vnan exploratory study of this nature can enhance Knowledge
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F. The Plan of the Report . » C. "r
Thisvchapterihas included the problems investﬁdé&ed in
- the present study, the way in which the cases were selected
for examination, the limitations of the study, the
assUmptions on which it iS'based and the significance of‘the‘
research Chapter: two w111 review the .related 11terature

- The information prov1ded there will 1nclude the theoretical
‘understanding of family systems, the process of change
‘,promoted by family systems therapy and the re]ated research
which supports the particular 1ntent of this study Chapter
three will describe in detail ‘the methodology used in this =
research Chapter four will present descriptions of the six
'familiesvon which»the data were subJected to detailed
"analysis, with.more general summaries_of the remaining four
famiiies.whoiparticipated ih the project.'Each<of these
'oeSCriptions‘Wiil be presented as. a case reoort. Chapter 5
five will discussbthe findings.'Chapter six will summarize

‘the information and make recommendations.



| I1. REVIEW OF THE RELATED LITERATURE

The study described in this thesis evolved out of the
author s 1nterest and current career 1nvolvement 1n fam1ly
therapy. The 1ntent of the s tudy was to 1earn more about the
'1mpact of family counsel)ing on ten fam111es who engaged in
the. process The researcher chose to assess that 1mpact by
observing patterns of fam11y interaction as they were |
presented in a ten-minute family discussion of a top1c
a351gned by the researc r. The dec151on to use fam1ly
1nteract1on as the vari le of 1nterest related to an
understand1ng ‘of family systems theory and a perusa] of
other research into the effect of family therapy. In th1s
~ chapter, the author w111 review the 11terature re]ated to
these two topics. ‘The first part of .the chapter will d1scuss
the conceptual and ph1losoph1ca1 bases under1y1ng the :}
\dec1SJon to assess the impact of. fam1ly therapy in the way
itowas done in the present research. The second ‘section of
the chapter will.describe the research which has been done
in the area of'family therapy. The researcherruill provide
support for the research question and the design of the

present study.

N

_A. The Conceptual Basis~for_Studying the Family
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Context of Family Living - Fami]y Oynamics
Marriage comes of age in crisis and.
matures in Creative Turm01l. (Barnett, 1981, p. 6)

Marriage is’a ccntractual relationship between two
people. The mar1tal relat1onsh1p and the family unit wh1ch
it creates is de51gned to allow for personal growth and
progressmve intimacy. Born jn fantasy and excitement, 1t is
founded on a.beliefstn the future. ldealized myths about
fam1ly harnbny, romant1c love and the good parent often mask
- the real pain, tension, compromise and hard work required to
‘maintain and deve]op‘the famt]y unit.

LiKetindivtdual development, family growth includes
‘criees, the resoluticn of which contributes to the ongoing
health of the system. Initially, we 1deal1ze our mates to an
extent that they become the centre of fantasy The initial
' per1od of marrjage sees a slow demythologizing of the spouse
fcllowed by a\crisi;which develops upon réalizing ‘that the
mate we have is not the mate we had believed him to be. This
VCrieis bresents an opportunityAtovcreateia re]attonship
‘founded oh'the realistjc possjhilitres of the individuals
»invotved (Barnett,‘1981). .

The fahily\is a complex Organization 1nvciving'at least
two generat1ons and d1rectly or 1nd1rectly three 1t is
' created from a mar1tal dyad1c relationship and that
determ1n§f its qual1ty

When two 1nd1v1duals come together to form a coupte,

they bring w1th them: the ingredients necessary to create a
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unique family system, Thls'ls alsd a system whlch tsﬁslmllar
-enough to the systems of the families in which they

~ developed to allow each to maintain familiar ways of coping
or behaving.vlheorlstslsee this process in aunumberjof
‘different ways. To conceptualize the process, Bowen (1978)
talks of an'undifferentiated family ego mass as
characteristicOf\each‘;emily;'l.e. eeoh family is likened
to a sindle-ego. Each,family‘varlee in the degree to which
members have achieved differentiation of self from the ego
mass. The Iével'of differentietion of each individual spouse ’

: , s
is identical at marriage. The lower the level of

differentlation the more fused the_egorboundaries of the
dyadvbecome. Bowen sees more llkellhood\of'success’in
facilitating‘lasting'ohange with famillee‘Where the
individual spousesahavé aChieved highpr levele of |
differentlation. For‘dysfunction to exist in One paFtJof the
family there must be an equal degree of overfunctlon1ng in
another part. Simply remov1ng the symptom will not solve the\
probiem, Only when the role of the overfunctnonlngﬁparts in
‘contributing to the development and majntenehce of the
symptoms in the dysfunctioning part is ap reclatedf iS'thebe
.a chance for. last1ng change

Boszormeny1 Nagy and Spark (1973) be lieve that the
scr1pt for the unique system that develops is grounded in
'genet1c and historical relatedness Each partner 1nJects

1nto the relat1onsh1p the programm1ng of his format1ve‘

development. Based on this development, people unconsolog§ly
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selecf mates to complement their internalized patterns.
Skynn?r (1976) sees this process as creating & mirror image
of family consteliations in the respective fimilies of
origin. Curiously.*despite differences in development,
spouses share fbequently similar early life experiences.
These lead to similarities in internalized models and to
similar patterhs in the non-verbal communication system, an
implicit neans of contro] in a system. Framo (1976) could be
said to summarize the thinking of these dynamically oriented
theorists. He says that when things don t make sense to a
child, or are threatening, the child will internalize
aspects of the loved-hated.pabents to create idealized
images. As the.individua1 develops, he or she will attempt
}o}médify the environment to fit his own internal reality.

Active; unconscious attempts are made torforce and

change close relétionships into fftting the

intérnal rgle mpdels. Mate selections are made Yith

exquisite accuracy and unconscious deals are made -

_e.gw‘QI“wilf be your conscience if you will act out

my fmpu}seé”. (p. 194)

Into this foruiﬁ'the first child is born. The family is
‘redefined, Each subsequent add1t1on requires the deve lopment
and exten51on of the family definition. Family members
become part of, and unavoidably committed fo,-thefami1y
~ definition. | -
In_fami]fes,'change is inevitable. Bgsides the ‘addition

of‘childfen, the developmental,stage of children requires
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system adjustment (Satir, 1971). The chﬂd. starting lif‘o in
symbiotic relationship with his mother, beglas the process
of separation aﬁd individuation. The aging of the family
members, children and parents, contributes to the
developmental stages of family living. The healthy
development of all individuals and particlarly childéen is
dependent on the family structure and functioning (Solnit,
1980) . "

Like change, conflict is inherent in marital and ;Am;ly
relationships. Effective family life requires the ability to

p%ocess~conflict. dilemma and unfairness. Paradoxically,

change and conflict can occur best in families with

_structure, predictability and flexibility, Carroll (1969)

describes thiéf
stegdy\;kate, or dynamic equilibrium, is a
coﬁditioh of rést or equilibrium, in a“dynamjc
system, caused by the interaction of forces which
balance each other out. In a steady state, the
variables under consideration remain within defined
limits. With change they move outside these limits.
(p. 457) |

Epstein, "Bishop and Levin (1878) suggest that several

 qualities contribute to the effectiveness of family
- functioning. Fanlilies must be able tdusolvé‘both

'-'instr&ental and affective problems to a level that

.

maintains family functioning. Families must be able to

exchange information through communication. Communication
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S
lies-on'two‘COntlnua} clear vérsus masked and diréCU versus
~1nd1rect Clear and d1rect commun1cat1on is characterlst1c
of health1er fam1ly #unct1on1ng Roles mus t be. fulf1lled in
families. The roles Jnvolved are nurturance and support
seXual'grat1f1cat1on in the marltal dyad Tife sK1lls
development and ma1ntenance and management of the system A
fam1ly requ1res that 1ts members have emot1onal Jnvolvementv
| with each other Affect1ve respon51veness, the ab1l1ty to
respond to a range of st1mul1 approprnately 1n terms of ;'
emot1onal qual1ty and quantlty, is a character1st1c of well "
lr funct1on1ng famllwes F1nally, fam1l1es develop behav1oral

g oontrol mechan1sms wh1ch govern the standard and lat1tude off
member behav1or | vv | |

| The present study is founded on a bel1ef that each
fam1ly is unlque ‘As the l1terature dlscussed above
v»suggests a part1cular fam1ly s un1queness is a product of”’
. manv Factors These factors 1nclude the predlspos1tmons and
learned behav1ors wh1ch 1nd1v1dual spouses brlng from the1ri7

©

separate development as chlldren and the patterns that are
creaked 1h the1r 1nteract1on with one another Much of what
becomes the style or norm of the spec1flc fam1ly s»

1nteract1on evolves unconsc1ously ‘The effectwveness with

tg wh1ch a partlcular famlly funct1ons 1s a result of its

current and 1ts hlStOPlcal development Thus, the way that a
: famlly behaves at any g1ven moment in time 1s founded in

‘ expertence and is a log1cal response to that exper1ence

v

& o
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Families are designed to prdvide nurture and‘satety SO
that their members can'develep,_to)as large an extent as
pogstblef all df their potential. The fact that some{
families are unable to provide these cond1t1ons is to an
extent the consequence of inadequacies in each spouse’s .(
deQelepment.‘Dysfhnetion and impaired family functioning,
whtte~never intended,‘exist. For a famt]y_tb acquire
sufficient experiencesffor it toximpnove'its effectiveness,
its uniqueness must be apprec1ated and needed skills ~and
resources mobilized. It 1is: th1s author’s conv1ct1on that
family therapy must match a fam11y s’ un1queness She also
bel1eves that with counse111ng,vfam111es can: and do change
toward hea]th1er functioning. Dec151ons ‘about the number ofD
counse111ng sessions and the part1cu1ar therapeut1c |

*1ntervent1ons need to be made spec1f1c to the fam11y in
‘therapy. In the study>d1scussed below neither the-numberjdf
sess1ons nor the Kind of 1ntervent1on was prescr1bed ‘
Instead the part1c1pat1ng therap1sts were asKed to counse}f‘

‘the fam111es as they woqu normally have done The . 1ntent efd

1the research 'was to observe. the impact of fam1]y counselling

~on a case-by-case basis.

 Family Systems Theory
hponcebtualizing'the“famﬁ]y as a system is a

métaphoricalyapplicatibn'of general systems theory»td the

'+ family as an organic entity;"Geheral systems theory prbvides
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a conceptual framework with which one can view the integrity

r

of things (von Bertalanffy, 1969). Th1s preservat1on of

,integrity enhances‘the information produCed‘by allowing for
"more complex and, complete uhderstanding of phenomena and

entitiesf The - organwzatlon of the system is an aggregate of o

character1st1cs d1fferent from and not found in the

: character1st1cs alone (Buck]ey, 1967)

- Von Bertalanffy (19665 1968, 1969) set a precedent for

'psychology by app1y1ng general systems theory to

,psychopathology The person and personalwtyrére seen as a

’ dynam1c order of parts and processes Psychopatho]ogy is the

,consequence of system 1mpa1rment and d1sﬁ&rbance

The power of apply1ng systems theory to 1nd1v1duals and

soc1a1 ent1t1es such as the family lies. 1n both - the quantity

and the qua11ty of 1nformatvon produced This .is apt]y
“descr1bed by Buck]ey (1967) | L
attent1on mus t f1na11y be pa1d to the 1nteract10ns
,generated_by the rules, seen-on]y as 11m1t1ng A |
vframeworgs of.action, to. the new 1nformat1on

mean1ngs, and rev1sed rules generated by

1nteract1on' and to the more-or 1ess temporary

t 'soc1a1 products that represent the current state or

pstructure of the on- going process .(pT 62)

Conceptual1z1ng the famlly as a system is an

or1entat1on wh1ch developed out of what Boszormeny1-Nagy and

SparK (1973) descr1be as the log1c of emp1r1ca1 observat1on

y

In other words, therap1sts who worked w1th the fam1ly found

Q

Py
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that the famtly funct1oned as a system The power of th1s
way of conceptual1z1ng famlly dynamics lies in the ab1l1ty
ito descr1be the present functioning of the fam1ly unit. and
its htstor1cal development as well as Lhe process of change
h:Indeed system1c th1nk1ng can. prescrtbe the d1rect1on of
change. . : ,&?’\ k ‘

TypiCally,!systems.are descr1bed as open or closed In
terms of fam1ly systems theory, a potent1ally more useful
categortzat1on has been offered by H1ll (1974). He allows
for three typbs of systems equ1l1bral homeostattc and '
complex adapt1ve Equ1l1bral systems are. closed systems
which. use 1nternal energy suppl1es for their operatTon As
uth1s energy 1s consuned and not replaced by the 1nput of
external energy, the system moves toward d1sorder and
d1sorgan1zat1on a condition called entropy Homeostattc
-systems are open negentrophtc systems w1th moderate external
energy suppl1es The main. character1st1c of these systems ts ,
the emphasws on- the ma1ntenance of structuqe within B
pre-established limits, a condition called homeosta51s
1Complex adapt1ve systems are also open- negentrbph1c systems‘
Th1s type of system is d1fferent1ated from the homeostat1c
system through its tendency toward change adaptation and
greater conplex1ty by max1mal use of energy. This cond1t1on
‘1s called negentrophy and allows the system to maxnta1n yet
texpand its boundar1es In research that studied the broad
spectrumvofrfam1ly functioning, Lewis et al,k(1976),found‘t

that families could be.grouped_aCCording.to their systemic
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‘characteristtcs Dysfunct1ona1 fam111es presented themselves
w1th entroph1c systems (equ1]1bra1 in Hill's descr1pt1on)
normal average or m1d range fam111es had homeostat1c
systems, and unusually hea]thy or well funct10n1ng fami]jes
had negentroph1c systems (H11] s complex adaptiye‘category)'
bHea]thy fam1ly systems funct1on optimally and are purpos1ve,
goal oriented, task perform1ng and adapt1ng
While'semantyc‘var1at1ons exist. in descriptions of the
family system,’there:are‘commonalﬁties in‘the'yariab]es that
are deemed impdrtant. The system is}an entity of intéractive
péﬁfs (family'members)‘wh1ch is d1fferent from and more than .
the sum-of its parts idacKson 1965 M111er and M111er
1980' Pau1 1969} . Even if it were poss1b1e to understand
comp]ete]y each 1nd1v1dual fam11y member the un1que system
that emergés as they 1nteract could not be d1scerned from h
“such . observat1on As wel] the- cont1nued funct1on1ng of . theb -
fam11y un1t 1s not dependent on the presence of all members}
Ind1v1dua] members,i1n other words, can be added or
subtracted w1thout threatenlng the bas1c 1ntegr1ty of the
_system 1tse1f (Watzlaw1ck Weak]and & F1sch 1974) |
AcKerman (1966) descr1bes the fam11y as an organ1c
‘7whole wh1le Nap1er and Wh1taker (1978) see. it as hav1ng |
organ1zed integrity. Each fam11y un1t is a un1que |
organ1zat1on wh1ch has the capac1ty to adapt and change as
requ1red for its developmenta] phase .
The famlly has structure-wh1ch allows for its

\arrangement‘in‘space and across time (Miller and Miller,
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1980). The structure is hierarchical with the parental

“subsystem prov1d1ng the executive function (M1nuch1n

MontaWwo, Gurney & Rosman, 1967).

The re]ationships amongst family members are

’pred1ctable governed by 1mpl1c1t rules. These rules are

-unstated and unconsc1ous to the fam1ly members and they ’

@

create redundancy and repet1t1ve patterns in the family

unit. This process a]]ows for the smooth functioning of the

‘fam1ky un1t (Boszormeny1 Nagy & Spark 1873, Haley, 1976;
, : e
dackson, 1965 & Watz]aw1ck et al 1974)

Fam11y systems are surrounded by a DOUndany The

boundary estab11shes and ma1nta1ns the terr1tory the fam11y »

~ inhabits- (Kantor & Lehr 1976) The boundary wh1ch surroundS'fh
__the system is des1gned to be both permeable and 11m1t1ng, sa
mthat members can 1nteract ‘with the larger, smal]er and N
'sub sytems of which the fam1ly is a part and so that peop]e .
. or th1ngs outs1de the system can 1nteract w1th the system |

and 1ts members 1nd1v1dua11y, collectlvely, or in some

fam11y comb1nat1on o

The qua11ty of the'boundaryhthat‘develops around tﬁevi
system will govern the structures that are generated w1th1n ‘
that system 1f the boundary is e1ther too r1g1d or too |

flexib]e, the system w111 1ncrease in d1sorder In other‘

'_kWOrds, a dynam1c,~appropr1ate ‘and suff1c1ent amount of

tens1on must character1ze the boundary in order for the

ysystem to be open, adaptlve and - tolerant of change (Beavers

1977)



The fam11y is an Information processing system
Informat1on process1ng and feedback a]]ow the system to
increase in order, pattern1ng and complex1ty, a requirement
of healthy growth _

The’fam1ly system is dynamic, changing to meet the
realities of fts constant forward movement {n\time and

ﬁspace It must adapt continually by "maintaining enough
'stab1l1ty for coherent 1dent1ty wh11e makKing accommodat ions
to a chang1ng wor 1d" (Beavers, 1978, p. 25) . Watz]aw1ck et
‘al (1974) descr1be this as the paradox of peﬁs1stence and
change , | 7 :
| The present research was des1gned to‘make a qual1tat1ve
'assessment of the funct1on1ng of a fam1ly system at var1ous
spec1f1ed pants in the‘therapy,process, To make such~an}_
'assessment, it is usefuj to,obserVe the‘variabteSWdetailed
‘above. %ampleszof[famtty'interactWon can produce information
e{about thesedvarﬁables' The two scales used to ana]yze fam1ly
‘1nteract1on in the research reported in th1s thes1s ‘were
:selected because prev1ous research found they could pmov1de
‘1nformat1on about the var1ables character1st1c of fam11y

‘ systems (Lew1s et al 1976,;R1sk1n and Faunce, 1970a.and

1970b) .

~Why Family.Therapy? | o
The:so—called neurotic only behaves differently:
from a*sojcalledlnormal person because he is
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reacting to a different situation. Simiiarly, the

i

behaviour of a psychotlc becomes more

N 4

comprehens1ble the moment that his psychotlc
| situation is taken 1hto»account. (Palazzoli, 1978,
p. 193-194) |
LiExtreme’ Poss1bly But th1s quote exemp11f1es the

th1nK1ng of family therap1sts a type of thinking which
Ha\ey (1971) aptly describes. as a radical change from the
trad1t1ona1.cl1n1cal focus A fundamenta1 belief of system1c
vth1nk1ng is that the phenomenon or d1sturbance goes
unexp]awned.and cannot be understood except w1th1n the_
‘family'context (Ackerman 1961 Wétzlawick Beavin & |
\daCKson 1967) Bowen (1971) be11eves that‘many facets. of
'the phenomenon are on]y observable within the fam11y
.:M1nuch1n Baker, Rosman L1ebman M11man & Todd (1875) state
tthat the fam11y organ1zat1on encourages the development of
the symptom 1n the 1nd1v1duat. Theyvdescr1be the kinds of
famtly organizatiOns which contribute to the deve]opment of
v"parttcutar‘symptoms 'dackson (1969)'says‘that thel
d1sturbance is ev1dent in the present observable process in
thxch the family is engaged

AThe fam1]y'commun1cat1on'pattern'is-the medium throygh
which the character1st1cs of the fam11y system become
observable Watzlaw1ck et al {1967) descr1be commun1cat1on
' as havnng_three propert1es syntact1cs, the means (codes,
channe]s; etc.) by which informat ion is transmitted;

. semantics, the shared meaning of meSsage symbols; and,
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pragmatjcs} the way communication affects behavior. There is
lawfu Iness inherentlih.the sequence of events er.symbols.

‘Communication conveys information and imposes behavior. The
‘interaction patterns perpetuate the system. ih turn these
patterns reinforce and maintain d1sturbance

Family - therapy intervenes to change the 1nteract1vé
process. Haley (1971) works to change the communication
sequence. Watzlawtck et al (1967) call this changing the
punctuation of communication. Small shiftsvin‘communication
“can create dramatic'shifts in the feeling system (Bowen,
1971) . | , ; . :. (’

_vThe important difference between family therapykand
other treatments is its inherent definition of the symptom
as adaptive. The system functions in‘sueh a way that each
member is assured a position and that the system can
{;:cdntinue In seeing symptoms and- events as adapt1ve and
appropr1ate to the context or>1n terms of their positive
Jintent, no matter how d1sturbed they may appear . 7 : o
superf1c1a]ly, family therapy attends—to the strengths and,:"
_ resources in the fami]y.'The'therapiSt must then find a way
‘to usehtheSe strengths functionally as opposed'to
dysfunctiOnal1y 'In s dotep, family therapy mobilizes the
'heal1ng power of a family by sh1ft1ng the emot ional
interchange (Ackerman 1972' Ebert, 1978).
| . The- present study was an attempt to measure the extent

to wh1ch the fam1ly interactive process ‘was modified in the

.ten part1c1pant famllles as a result of fam1ly therapy



27

Comparihg the analyses of samples of family interaction
co]lected'prior to family’counselling and after the therapy
was completed prov1ded data about the type and direction of

any alterations in that 1nteract1on

History of the Fam11y Therapy Movement

Family therapy is a treatment modality practised by a
variety of professional fields of which psychiatry,
psycho]ogy and social work are most 1nf1uent1al It is an

outgrowth of the work of 1nd1/ dual clinicians who

discovered independently .that severely disturbed jndtvidua]s'
—oould be treated more etfective]y thr h family ‘/
1ntervent1on
The shift to the family as a psycholog1cal unit of -
stpdy and intervention is of re]at1ve]y recent h1stor1cal
development. This is?not eUrprising.sinoe by definifion,
psychology values the individual and social psychoiogy:.
which has an interest in the- individual in context, alludes
'only in passing.to the importance of the family as it .
,eprores the broader tmpact of society oﬁ the'indivtdual.
| Because it grew-out of the-treatmeht of individuai’
psychopathology, an unfortonate oonnotatiOh-—that'of the
family as creator of pathologyi-has developed’tCharny,'
-1980) . .Oniy recently has‘there been aytrend toward the study
of the broad spectrum of famw]y funct1on1ng From healthy to

unhea]thy
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In any event, the study of_the family and of the
process of family therapy is ofxﬁmportance in increasing our
. knowledge about family functioning{ While the fit with ,.
| psycholOgy is uncomfortable.‘awkward and tentative,'we Know
</}ntuitively that the indivtdua] is woven into the fabric of
human systems of wh1ch the family is one of the mos t
51gn1f1cant The family is a forum for understand1ng. -

Family therapy‘developed in the‘early 1950's. There
-,were severa] antecedents to its development The child
gdldance movement , wh1ch grew out of G. Stan]ey Ha]l s

interest in chi ldhood a..,adolescence or1g1na1]y centered

on/the mother and‘the5Chﬁ1 S1gmund Freud Alfred Adler,
Arnold Meyer and Harry Stack Su1]1van to various degrees,
theortzed and worked'w1th people from an interre]ationship
framewOrR.;Desptte these historical deQelopmentsJ however,
" the growth of family therapy Was situation specific
Remarkably, -the b1rth of family therapy as a separate
, treatment modality came out of the worK of severa]\
cltn1c1ans work1n9 1ndependent1y w1th young, hospitalized
sch1zophren1cs Recidivism was htgh Much of thé success
that was ach1eved in the hospital sett1ng seemed to be

A erased in-a v1s1t from the pat1ent s mother or upon the
pat1ent returning to his family. The cl1n1c1ans found that
;1ittle lasting change"could be achieved un]ess the;patient
was isolated from famijy contact, a re]ativély unrealistic
prospect in. the long term. Therap1sts began br1ng1ng 1nto '

the treatment s1tuat1on the mothers and u]tlmately the

|



29

families of these young patients. This occurrence produced

information about family dynamics which seemed to encourage

‘the maihtenance of schiZOphrenia and which made the symptom

understandable. Therapists, in other words , began to seeﬂthey

symptom as functional te the maintenance of the family unit.

In order that the symptom be alleviated and symptom removal <

maintained;isome change needed to occur in the dynamics of

the family. | )
Because its(develbpMent was evolutionary, family

" therapy ih its early yeahs was yague With respect to

principles. It wae eseentialiy an act of clinical faith

/reinforced'by clinical experience and suceeSS. Its

'techntques and understahdings developed in practice.~Most‘of.Tv

its founders came from individual clinical beckgrounds.andg ‘

'many were“psychoanalyticaliy theihed; th surprisingly,‘the *

Venehgy and leErhihg-requifed by'this dramatic shift left -

little t1me ‘for theory bu11d1ng, a condvtwon that Bowen

.(1976) descr1bes as a healthy unstructured state of chaos.
Wh11e in this ear]y period there was little

: collaboration amongst pract1t1oners of fam11y therapy, 1950

\d1d see the estab11shment of a Committee on the Family OFI o

‘the Group Fon the Advancement of Psychratny by the- Menn1nger

Foundat1on and by 1957 there were family sect1ons at the

profess1onal meet1ngs’of the Amer1can Assoc1at1on of » '

" Orthopsychiatry and efuthe'Amebiean(Psychietnic Associatton.

.As well, Ackerman began to write about family dyhamiés-andr-f

family therapy, becoming the leader in a trend which
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continued through the 1960's as people began to writé.
describing what they did in their work with families, These
early writings moved the field toward an 1nterest in theory
and structure. S1nce 1970 there has been increasing
theoretical soph1st1catlon accompanied by a: interest in
researéh (Olson, 1976).

. Since it developed out of the work of individuals,
family therapy is not a homogeneous field. Each individual
attracted others, creating pockets of activity from which

several orientations have developed. Preseng theré are

three separate trad1t10ns psydh}analyt1c* “-sVioEistic,

and systems (Prochasha & Prochasha, 1978 ) Sy systems
therapy, the subject of this thesis, has man Variations
wh%ch are grouped looselyQQQgetHer becaUSe they
conceptualize the family as a system. The techniques, the
- description of fam1ly dynam1cs and the theoret1ca1
underp1nn1ngs for what the therapist does vary cons1derab]y
from therapist to therapist. _ |

The same is true of the two therap1sts who counsel]ed
the families 1nvolved in the present study Each has a
unique style and each conceptua]1zes d1fferently,what she
does. In many ways, the therap1sts at the Fam11y Counse]lwng
Serv1ce have rel1ed on the1r intuitive sense and on their |
observations that fam1]y therapy helps effect ‘modification
" in family systems in a pésitive direction. The present
research Wés,a,more'objeCtive way of identifying what impact

family counselling could have on a family.

-— -
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The Process of Famity Systems thr;py

Family therapy is a compﬂex treatment modality aimed at
intervening in and changing the functioqfna of a family
system Despite the fact that fami]ies typicalty enter
vtherapy because of the symptoms of. one membef, ‘the client is
the family system, not the symptomat19f1nd1v1dual The
symptom threatens the family unit in séme way .

While some therapists would treat}the§1nd1vidua1, a
gnowing number of therapists‘see a myr iad of influgnces‘as

4 *
%ontribut1ng to- 1nd1v1dual psychopathology A fam1l§

therapist believes ‘that the fam1llhlg.cen1r 1 to the
development and mamteiance to‘id for the
.' erwdual to ch%e and majn '

system is necessary In add1t1qn an individual's symptom is

in change, a change in the

symptomat1c of someth1ng that is dysfunct1onal in the famwly
system. rather than a problem of the'1nd1v1dual alone Satir
(1971) describes the symptom as a report about the person,
}he fam11y and the fam1ly rules. NaE1er and Whitaker t1978)
state that "whatever the presenting problem, it‘is very
disturbing for the fagmily to find their entire structure‘
involved and to discover that they are all in some measure
responsible for therr problems" (p. 57) | |
Family systems therapists work toward one of the
'fo]low1ng goals?t " shifting the balance among the family

relat1onsh1ps, changing the‘structuregof'the family system,



or alter1ng the rules govern1ng the fam1ly system

Boszormehy1-Nagy and Spark (1973) belleve the thrust of

' Iherapy to be the rebalanc1ng of relat1onsh1ps S1m1larly,

, state‘e

:‘1’3? B

JZuk (1971)'sh1fts the balance of pathogenlc relat1ng among

4‘ members us1ng the. confl1ct this creates to: .provide the
o energy requ1red to change the system. For Framo. (1965), the

’symptom ls a-loglcal adaptation to the family rules. Famwly

therapy, 1n1t1ally, works toward identifying the prdbliem,

o restor1ng the balance that existed pr1or to the. symptom

developlng Therapy then worKs to change the rules that

necess1tatedpthe symptom, In th1s way family counselllng

ensUresﬂthat the'tntegrity of'theisystem shall be
ma1nta1ned | | B |

| Those who work to alter the structure of the fam1ly
system 1nclude Wynne SKynner Whi taker and M1nuch1n. The
therap1st uncovers the~structure tone and patterns'inhthe; ,

fam1ly and works to restructure the fam1ly relat1onsh1ps

(Napwer & Whltaker 1978 As Napier and Whltaker (1978)
Lt : o

It doesn t matter who has the present1ng problem or
what the proglem is. The symptom is merely a
front for %he‘fam1ly s larger stress. The greater:
therapeut1c power lies in tacKllng the blnds
-conflicts, m1spercept1onsy 1nequal1t1es and hungers'
& in this~most'intimate of groups. (p. 271)
'%Dthers choose to change the rules- that govern the

fam1ly structure (Haleyrbﬁ976;,5at1r, 1971; Palazzol1n
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Boscolo, Cecchin & Prata, 1980; Sluzki, 1878; Watzlawick et
al, 1974). This is‘done‘in a variety of ways Watzlawick et
al (1974) shift the ru]es by changing and redef1n1ng
commun1cat1on patterns. Haley (1976) works towarﬁ chang1ng
the repeat1ng acts of the self-regulating system, hopeful]y~
'toward greater d1vers1ty Sluzki (1978), Watzlawick et al
(1974) and Palazzoli, Boscolo Cecchin ‘and Prata (1970)
renoer the symptom unneceSsary by redeftning?it as
functtonal and prescribing its continuence Palazioliyet al
(1980) alter the rules by having one member comment on the 5
| re]at1onsh1p of two other family members The 1nteraot1onal

rules shift creat1ng role restructur1ng and an a]tered

concept1on of rea11ty

L\\ et Desp1te thé fact that 1ntervent1ons are made at the

\)
systems 1eve], the therap1st must be comm1tted to he1p1ng

every’member of the family (Boszormeny1-Nagy & SparK 1973) .
~As Bandler, Grinder and Sat1r (1976) state “The basis of the
art of fam11y therapy is the therap1st s ab1]1ty to . _.
v1ntegrate the 1ndependent growth needs of‘each\fam11y member
W1th the 1ntegr1ty of the. fam11y system‘ Ap."16). “
Even with comm1tment and conv1ct1on the'famtty‘;
therapist is faced w1th d1ff1cb1§1es requ1r1ng creativity
and skill. Boszormeny1-Nagy aﬁﬁ §park (1973) suggest that
wgnty after one’ or two years do therap1sts tearn to work w1th.'
the system as one ent1ty gather than as a summat1on of

102

b avwdﬁal dynam1cs Haley (1970) states that a qua11tat1ve

_shtft 1n the treatment style of fam11y therap1sts occurs Qgg

S ’/'

e
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-on]y after they have seen two hUndred or mOre,familiés.~Sueh

skill is heeeseary becaUSe 'despite the'tact that'familtee
des1re change, all members have an 1nvestment in Keep1ng thet.
system as it is. As Wynne (1965) states: "Fam114es”haye a

staggerlng capacwty to remain the same (p 321).

The prem1se of the study reported 1n’th1s dissertation

Ay ,
ALy Y,

was that whatever the parttcu]ar or1entr

,change‘should berevwdent_1n d1fferen¢ee :
ﬁhtgractieh. The researchlwas not an attempt'tolcomparefthei
two-therapeutic.styles or goals: and it does hOt.de so.' Both
participatihg therapiets are exper ienced Famﬁly therapists

- who'have'beehppacticihg family therapy on‘a-part;tihe.baSis.¢

five Qr_mo ff's. Each meets the two~hUndred family

minimum.

B. The RgJated Research = |

" The Effect of'Psychdtherapy S
"There seems to be a epntinuing‘debate-coneernjng
whether psychotherapy is.effective; This is coupled with an .

1mp11cat1on that it is not suff1c1ent to stop ‘at cl1ent

: sat1sfactjon. We must f1nd quant1f1ab]e proof of the

effectiveness'of therapy The rea11st1c poss1b111t1es of .
-do1ng so seem l1m1ted Therapy genera]ly occurs over a

per1od of time. It takes p]ace w1th1n the context of da11y
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11v1ng and is only one of a large number of ongo1ngﬁgnd
unique exper1ences wh1ch take. place over tlme In add1t1on
"the relat1onsh1p that develops between therapISt and c11ent
is unique, dependent on the character1st1cs of the two, '
their 1nd1v1dua1 expec{at1ons and any number of subtle
contextual and s1tuat1ona1 factors Cl1ents come to therapy_
want1ng~ghange but res1st1ng 1t as we]l The skiilfulness
w1thvwh1ch thevtheraplst effects change 1n~Viewwof this
: resistance varies with each c]ient itlts not a’éimpte case
‘of success or hon-sucoeés,~but rather to what extent, with
“which client, in what context o o : |

"~ Why then attempt to measure<0r‘evaluate QSychotherapy?

The reasons vary. First peop]e habe constantTy turned and T

continue to turn to others for psycholog1ca1 he]p Second
many of these peop]e leave a therapeut1c relat1onsh1p
bfee11ng a greater sense-of competenceyxn'handling thetr 3%”
vlives\(Strupp,»Wallach‘& Wogan"1964) Thtrd' some
therapists tend to ach1eve successful outcomes thh more -
'-people and with greater frequency -than do other therap1sts
.'Fourth, to achieve exce]lence, a therapnst needs to Know
what works, withhwhich“clientf‘inwhatsituatton._Fifth,
research reéu1t5'canﬁexpand'the possibilities for' |
~therapeut1c effect1veness and- creat1v1ty for the theraplst
In so d01ng, successful outcome for the clwent 1s more
likely. ‘ , |

- What'do‘We.knou? We Know that the therapist is
',ﬂinportantA(Shapjro & Budman, 1973; Strupp, 1973;‘Strupp.et
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al, 1964). Clients report that having the'therapist’s
respect. is important (Strupp et al, 1964). In their study
Kamtn‘and Caughlin (1963) found that all clients who were
rated fmproved had a positive attitude toward their

therapist whereas only one rated not improved held_such an
~attitude. ,

Successful c]1ents tend to be of hlgher soc1o economvc
status and to have more years of schoo]1ng than 1ess ‘
successful clients (Ba11eyf Warshaw & Eichler, 1959 Frank,
Gleedman, Imber; Nash & Stone, 1957; Kam1n & Caugh11n 1963)‘
»The length of stay in therapy also corre]ates w1th outcome
;_J(Ba11ey et al, \1959, Johnson, 1965 Kamin & Caughl1n, 1963) .

Importantly, it appears that there is substant;a]
consensus between therap1sts and cl1ents as- to the 1mportant

-'aspects of the therapeutic experience (H11] 1969 Orlinér

& Howard 1967, Strupp et,al, 1964 In other words; the v
v iy

perspectives‘of both. parttcipants ‘the therapist and the
rc11ent prov1de valuable insight about the benefit which the
'c11ent derives from the therapeuttc process.

| The pﬁesent reSearch augmented interactional data with
"participants’ observat1ons of the process Parents from the.
treatment fam111es eva]uated each counse]twng sess1on 'The
therap1st Kept counse111ng sess1on reports As weI] |

' observat1ons of each therapy sess1on were made by the’

researcher-fa non- partlc1pant_observer.
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‘fFamily Therapy Outcame |

Measuring the effectiveness of family therapy has
proved difficuit because of the compiex1ty of the process
Initial reporting of the success of treatnent came from
clinicai reports of Single cases These were essentiaiiy
descriptive accounts which served the dual function of
;educating others about the technique and. theory surrounding.
famiiy therapy and of testifying concerning the usefu]nessi
.of the treatment modaiity v_ |

As With 1nd1v1dual psychotherapy, the need for more
h systematic evaiuation seems ev1dent and the designs to
assess the 1mpact of famiiy therapy are becqming more
sophisticated Gurman and Kniskern 1978) describe research
'1n family therapy process and outcome as in 1ts infancy: The
'research is hampered-by,the variety‘of.diSCiplines
practising ﬁamiiy'therapy and the need to eXp]ore‘the
importantfdifferences.in perspective that.make‘up family
WOrR. Despite-these'reaiities,’GUrmén and.KnisKern-(1978)
report gross improvement rates achieved inéfamiiy:work to
approximate.that which'has'been found with respect to
individuai'psychotherapy; o ? ‘ P y
| Woodward Santa Barbara, Streiner Goodman, LeVin and
’Epstein (1981) comment that outcome is a mu]tifaceted
phenomena Because this 1s true, researchers have found
'difficuity gp discerning and 'indeed speCifying treatment
“effects (Fisher 1980; sigai, Rakoff & Epstein, 1976;
Wellish, Vincent & Ro-Trock, 1976; WOodward,_Santa-Barbara,

i
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Levin &VEpStein,>1978a; Woodward et al, 1981). For example,
One'popular measure has beeh,client reported satisfaction;'
;Generalty.'a majority of c]%ents will report‘being satisfied
“with the service. While WOodwa?d et al (1978a) found that
tsat1sfact1on correlated with a pos1t1ve outcome, a
significant proportion of those dissatisfied attain'their
| }goat, Others,'whi]e repcrttng satisfaction, failed to reach
the1r goa] Ih addition, at1sfact10n and ‘ |
therap1st perce1ved change d1d not mean that goals were‘
attained or,that the family{did hot become recidivist
S(Wocdward et al, 1981’.‘C1earlyr whtle c]ieht-satisfaction

with a service i;ian 1mportant f1nd1ng, 1t is-a not a

suff1c1ent measure of the effect1veness of treatment
A group from McMaster Un1vers1ty has conducted useful

research 1nto family. therapy us1ng a goatqattannment sca11ng

’»procedure Success was determ1ned by how wel] fam111es

t_"

“achieve. the goals set, whether the therap1st 1s’accurate in
asSessmeht of change and whether the family reenters
treatment-lWoodward.’Santa-Barbara “Levin and Epstein _
'(1978b) asKed therap1sts to set goa]s and to descr ibe the1r
expectat1ons for the family situation at a s1x month
fol]ow—up. They found that‘therapists were rea]istic 1”&

‘ pred1ct1ng the status of families at ‘such a follow-up.
Researchers have exper1mented with various ways of -
assessing ‘the effect of'fam1ly therapy. Beutler (1971) used’
attitude measures, hypothesizing that similartty'in attitude -

between husband -and wife would increase foT1owing therapy.
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This was not found to be so; althowgh there was an‘increase
in s1m1lar1ty between the 1nd1v1dual spouses and att1tudes
~of | the therap1st Fisher (1980) found no d1fference in the

)
:d1fferent1a1 treatment effects of six-session, ' \

. twelve-session or un11m1ted fam11y therapy There ‘was some‘
‘£v1dence that treatment . was better than no treatment. Parent.»
- ‘measures were more 1nformat1ve than 1nteract10n measures. Ini
.contrast Re1ss (1980) states that patterns of 1nteract1on
‘produce the best 1nformat1on about treatment d1rect1on

‘Fam1ly 1nteract1on 1nf1uences®the therap1st and is

1 predxctﬂve‘of success (S1gal, Barrs & Doubilet, 1967).

Fam11y Interact1on Research
Desp1te the d1vers1ty of or1entat1on of research 1nto ;
_ fam11y 1nteract1on some commonalities appear Research
'comparlng the 1nteract1on of c11n1ca1 ‘and nonc11n1ca1
"fam1l1es has found genera]]y that clinical fam1]1es exh1b1t o
parent ch11d coa11t10ns whlle nonc11n1c fam111es have |
parent parent coalitions (Doane, 1978 Lew1s et. af 1976
- Murrell & Stachowiak, 1967) A strong parenta1 coal1t1on
'thus is equated with hea]th1er family funct1on1ng (Lew1s et
al', 1976). L1Kew1se, Doane (1978) determined that the-
.mar1ta1 relat1onsh1p is the Key to the health or pathology
" of the fam11y system Sharan (1966) found that marital
‘d1scord was more ev1dent when the parents were 1nteract1ng

‘with a sch1zophren1c ch11d than when they interacted with a
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" normal sibling.
Several studies have produced 1nterest1ng f1nd1ngs_
“about the relat1ve behav1or and pos1t1on of mothers and
fathers in family interaction. In clinic fam111es mothers,
in non-clinic fami]ies-fathefs, spoke more often‘(Leightdn,.
Stollack & Ferguson, 1971);"A1Kire (19638) found a role
reversal in that mothers of disturbed families tended to be
more like the fathers in normal famiiies Several studies
have found that normé] fam111es are father-]ed and that
’1eadersh1p is accepted. In contrast, abnormal fam111es are
_mother led but that 1eadersh1p 1s not accepted (A1k1re,,
1969 Leighton et al, 1971; Lew1s et al, 1976).
Problémfsolvihg effedtiveness”hasAto Varyfng degrees
distinguished the interactioh“petterneﬂof'variods femily
groups. Sharan (1966) found no difference in the , ’
problem;solvihg effectfvenees of tfiadsﬂcomposed of
motder-fathef-schfzophnenic child end hother-father-we]]
sib]ing( Contrary te prediction, the problem-solving |
‘interaction with tHe schizophrenic child was not
dfsfinctive In e differeht'study'of schizdphrenie,'Haley
'(i968) found that norma] families could always pick a winner
as p]anned wh11e only ha]f the fam111es with a
‘schrzophrenlc member could do 11Kew1se Ferre1ra and Wh1te‘
(1965) determined that normal fam111es took 1ess time to
come to a dec1s1on and the dec1s1ons were more appropr1ate

.Doane (1978) observed that normal families had more

spontaneous agreement and were more likely to make a choice
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in a decision-mahing tasK.

Severalﬁstudies of family tnteraction have.found'that.
the interaction patterns change over time, Riskin and
McCorkle (1979) studied two non-labelled families over a
htwo-year'periodr They found’obserQable'changes in
interaction While they comment . that the cause of these
changes is unknown and suggest that it may represent either
natural growth or the process of 1nterv1ew1ng, the finding
is of interest; Postner, Gut tman, Sigal,'Epstein and‘ﬁakoff,
(t971) found that interaction.changes overrthelcourse'of
family therapy; both in guality and quantity of member
_participation; There is less neutral speech and more. talk
direotly from family member to fami]y member . 'Behamior
fam11y therapy was used by Parsons and Alexander (1973) to
tra1n families in commun1cat1on skills. They reported a
vvs1gn1t}c<;;d1fference in equa11ty of taTKing by the various
'famﬁly ers~as'wef1 as increased freguency and duration
of s1multaneous speech. In a similar finding, dohnsonband
Malony (1877) determined that family therapy produced
greater ega]itartan'participation. L1Kew1se, Alexander and
'Parsons (1973) found that fam11y therapy led to s1gn1flcant
lower variance amongstpfamily members in,the amount talKed.
This was acCompanied by less silenCe and more'interruptions,
In the conduct of therapy in their study, spec1f1c
/1ntervent10ns des1gned to mod1fy 1nequa]1ty and produce

-

greater clarity and reciprocity were employed
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The studies cited a?ove are useful in their suggestive
value, Interaction data seem to be prohising media for
‘d1st1ngu1sh1ng various fam11y groups, partlcularly clinical
from nonc11n1cal Changes in family interaction patterns are
suggestive of an observable 1mpect of family therapy on the

way the family talks together.

C. Methodo]ogicalflssQes .
Psychotherapy research, in general, and family
therapy reseéfch in particular, are filled with
difficulties both ot.practical and.ethica1 natures.
(Lebow, 1981) A | - | |
‘Whiie the results of fami]y-interaction research have
. produced findings of interest,_the.fietdtof tamily-therapy
research is Fraught-with controversy, confusion and
inimited cfiticism. The ma jor cr%ticisms of reseerch into
-famtly therapy'eentre'erOUnd design»issuesf Concerning
psychoanalytic and family;systehs therepyf Jacobson (1978)
states that ne1ther perspective can claim even a s1ng1e
outcome exper1ment investigating 1&5 effectlveness (p.
397) . dacobson bel1eves only the use of exper1mental des1gns
can;pnov1de obJect1ve, unb1ased estimates of the effect of
_treatment. In order that there can be no alternative
explanation'for change, Jacobson states that the design must
. provide for control and treatment groups, detailed |

descr1pt1on of the treatment random_ass1gnment, and

\
|
\
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baseline and follow-up data for each group. In similar vein,
IWells et al (1976) found only two acceptable cutcome studies
in their review of the research up to 1972.‘They‘recommend
designs which captore the clinical judgments of therapists.

: olient self report and actual observed behav1or
PropOSing an alternative direct1on, Orlinsky aﬁd Howard

(1968, 1975.!1978a, 1978b) believe that-the_subjective
experience of‘the participants to therapy is the primary
focus of action and, therefore of what the\research Shoold
.emphasize. They‘have developed two instruments, the Patient-
‘SeSSIon Report and the Theraplst Session Report ‘These )
'questionnaires are‘completed~by.the participants at the end
- of each session. Based on the resolts of this/process,
| Orlinsky and Howard have acquired valuable insight into the
'process of psychotherapy as well as support “for the
v1ab1lity of self report data. In reality,Ait 1s the famil;
or client who must ultimately evaluate whether treatment is
effective (Rabin, 1981). |

| Prov1ding a better balanced view, Bergin (1971) |
comments that one cannot definitely test ‘effects. Therefore,
Vcla551cal experimental deSigns are not appropriate He
recommends u51ng a variety of measures to assess effect.
Similarly,’Cromwell, Olson and Faurnier (1976)3recommend
n,.obtaining outsider and insider data. - p

rThe debate concerning whethervthe information ootained
from research into family therapy is useful is essentially

' moot . The reality is that all research is limited As stated

o
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by Lebow (1981), the purpose of research is to Qﬁlow "for a
body of Knowledge to accumulate In this view, it is
recognized that all studies have some problems and that a
science can only be built by cons1der1ng trends across these
1mperfect projects" (p. 182). S1m1larly Lab1n (1981)
suggests that we view research into fam1ly therapy as
cont1nuously adding to our Knowledge rather than as an
attempt-tohshow any approach as'best. The premise of”the
present study is that, to a signifipant degree, the process
of‘family-systemthherapy'is not conlrollable in the terms
of commonly understood exper1mentah research Therapy is a
process wh1ch to date is unclearly understood Us1ng a
variety of measures, the present study was designed. to
describe what happened for ten families in therapy. As
Gurman (1873) suggests, the process of change is
@hglt1d1mens1onal and requires mult1d1mens1onal ﬁeagﬁres °

LT ]
b;‘%Sttmmng%nd Markman (1970) offer support by 1nd1cat1ng that
‘ . Ay

There is no doubt that the research described in the

Lpresent thes1s can be challenged. The methodology used is

’ new and as yet its reliability is not establlshed There is
;also no doubt that the research described adds to our
knowledge of -family therapy It is an attempt in a
‘manageable way to assess the 'richness of treatment“ (Lebow,

1981, p.la76). It 1ncludes the multiple perspect1ves of
v y
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therapist, family members, researgher and C ;;
nonparticipant-trained raters. It rovides questionnaire
data on each family member at various points in tHe process. i
It speoifies demographic data for the families, - !

Sy
e;, tﬂ, 5

+  As stated by Lebow (1981) it is a: O

=3
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myth..,that all families are alike, that they have
similar responses to family treathent, that outcome ,
can be summed across diverse Kinds of families, and”
‘that one need not consider data about the type of |
families‘involved in a given study in evaluating §§
that research (p. 168) o | éﬂw

. - . !;f
~ The results of the present study exempl1fy this statement .

&

Each of the ten fam1hes is umge and the resu]ts for each
,reflect the un1queness as well g

the d1vers1ty amongst the
fam1]1es The number of sessions per fam11y var1ed according
to the expectat1ons and needs each brought to the context.

©  The length of the therapeut1c relat1onsh1p related to the

i expectations and needs wh1ch the fam11y brought to the
context and the extent to,wh1ch these were met’. The
ach1evements of each family ref1ect these conditions.

This research was an intense and passiQnate endeavor

It required comm1tment--and versat111ty Anyoneswho seeks
to dedl w1th th1s COmplex set of varwables and - ‘
methodolog1cal problems undertakes a form1dab1e task”
(Lebow 1881, p. 184) The results presented below stand as -
a statemeht that supports this reallty '
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D Summary

T

Th1s chapter has dealt w1th two klnds of 1nf0rmat10n

pret1nent to the present 1nvest1gat1on In the f]PSt

dynam1cs and the fam11y 'as a system has been exam1ned wIn

'the second\part of the chapter, research assess1ng the"_
1effect of f m1ly therapy has been rev1ewed The d1scuss1on.

thas shown support for the 1ntent and des1gn of the research

descr1bed in. th1s report °

)'
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I111. METHODOLOGY ' v

This chaj%er contains'two main'sections.lThe‘?irst)ﬁéL
discusses the/procedure_usédhto'cqmpile the‘dataf The -second .
describes in detatl the method usedmin analyzing the data
Wh11e the maSor prob]em of th1s research was to dethm1ne

- the 1mpact of family therapy on fam1]y 1nteract1on patterns
the study supplemented the 1nteract1on data w1th =S S
quest1onnaire 1nformat1on co]lected 1nd1v1dual]y from Famity‘
members as well as information about the fami]y’counselling ,
_process. Eadh of these- components is enlarged upon 1n the

/
o/ next section.

& /

A, Acqu1r1ng the Data
The present study w s des1gned to col]ect a sample of

fam1ly 1nteract10n behaVWor from the part1c1pat1ng treatment

fam1l1es at the fol]ow1fg po1nts L T ' _'?k.“ 5
121 vpp1or to the ]n1ty al counsell1ng;§essjon,5to provigg%a,
baseline'samp]e§o%foreintervehtionﬁ | “'”h
2. Upon terminatﬁon ‘f the therapy sessions, to determine
 the effect of tréatment T |
3. After a three month 1nterva1 to assessvwhether"any

change observed at term1nat1on was.maintained
W1th some families, collect1ng the term1nat1on data

proved d1ff1cu1t and with four fam111es the follow up data
= L
were not obta1ned The reasons for these d1ff1cu]t1es vary.

“ Some relate,to a re]uctance to - comjng.back" after,th1ngs

w0 e

A



felt oetter; others to‘a‘resistance‘by particular famiTjes
'5which‘qUestioned'whether,they had benefitted from the.
counselling. Where important,'the orientation’of'eachffamTTy‘
toward its partiCipation in the research is included askpart
of . the spec1f1c case study descr1bed 1n the foTlow1ng

.chapter

o)

B. The Se]ection‘of‘FamiTies for‘Study_

The‘fimtlies Who parttcipated in this'research projECt
were comprised of two parents and one or more ch11dren w1th
.the youngest ch1]d at Teast f1ve years of age. From ,' |
September 198% to danuary, 1982 aTT fammttes meettng the‘y
established crtterta who called request1ng fam11y |
"counseTT1ng at the Famt]y Counse]ltng Serv1ce of the Menta]
Hea]th D1v1s1on of The Edmonton Local Board of Health were
c1nv1ted to part1c1pate in th1s research on a voluntary |
b‘bas1s The research was descrtbed in general to the fam1Ty
' member who phoned request1ng therapy. The person was )
informed that the research was attempt1ng to determtne what
was heTpfuT about family counselltng and he or: she was
‘1nformedvthat Ahe family would receive counseTT1ng whether’

f vor not it par{vctpated in the research Oon th1s Q§5ﬂ§ﬁ
51xteen of the fifty-three families that met the criteria
“noted.above a4reed to part1c;pate in the study Of these
sixteen two amilies failed to. come for arranged P
';‘appo1ntmentsy one family dec1ded it no Tonger requ1red

/
|

7
’\\.3



‘counse111ng when offered an appo1ntment time, one family
‘decided to w1thdraw from counse]11ng dur1ng an. explanat1on

of the research ﬁnd the process of counselllng, one fam11y'
dec1ded not to return after the initial sess1on and onev
fam1]y conta1ned several members who were funct1ona11y
1111terate in Eng]1sh and could not respond adequately to‘
the quest1onna1res The rema1n1ng ten fam1l1es part1c1pated
in the study’ The parents in each of these fam111es s1gned a
Jconsent form agree1ng to the 1nvest1gat1ve procedure
(Appendtx Cl. t" s ",5".',§lix |

In. the or1g1na1 study,ndata was co11ected on four

normal fam111es.-The data:was collected at approx1mate
‘threefmonth intervals. |

24

Data Col]ectlon Procedure
Each fam11y part1c1pat1ng 1n th1s prOJect spent the -
7hour preced1ng 1ts tirst counsell1mg sess1on w1th the
- researcher ~In that sess1on the fam11y was gtven the
,'follow1ng 1nformat10n about the prOJect '
; XJ" " The - research was ‘one way of assess1ng what was helpful
| about fam11y counse111 g. The fam11y was told that
typ1ca11y fam111es wh had recetved counse1]1ng from
‘ the Fam11y Counsell1 ng Service were phoned six months
giyafter they had f1nlshed counselllng Wh11e most
reported that the sess1ons had helped, it was hoped

through th1s research to. determ1ne more spec1f1cal]y

5
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/s,

what was helpful and how the results had occurred in.

the fam1ly In this way, the qdal1ty of the,serv1ce . .
could be 1mproved | e - o ~ |
'In1t1ally, the research 1nvolved collect1ng pr1vately-
_each individual family member s perceptton of the

fam1ly Parents and children over ‘the age of sixteen
would complete a questlonna1re and ch1ldren aged flve-
- to’ f1fteen would play a "game" wwth‘a>7fr1end" of the
researcher ’ o | |
'As_a fam1ly, they would then dlscuss a topic assigned
vby-the;ﬁesearcher Th1s discussion would not be relatedfs
to- the concerns for Wthh they. were enter1ng k '
'vcounsell1ng The 1nteract1on wou 1d be taped (aud1o and
. v1deo) w1thout the researcher be1ng present

tThe family was 1nformed that each counsell1ng‘session
would be audio-taped and that parents.indivtdually
would'asseSS'the sesslons The'parents were shown the'
vCllent Counselllng Sessron Report Ouestlonnalre and

,1nformed that 1t would take approxwmately ten m1nutes

T )

- .to complete at the end of each session.

F1nally, the family-members‘were told that the

' questlonnalres and - the ten m1nute 1nteract1on sessions
'would be repeated tw1ce 1mmedlately follow1ng
complet1on of counsell1ng and again after a three month_'
’ 1ntérval Once the parents consented to part1c1pate

w1th1n the framework descr1bed above the'
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session on an assigned task was taped.

i
vy,
«

Lo N _ w
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T‘ﬁﬁ’-‘".I,ﬂr\\f:!,ividual Measures

J bi“ ‘ ”Jf o

The'Marital Pre Counse11nq Inventory:

(An Abbrev1ated Vers1on)

Th1s 1nventory was se]ected because it assesses each
-spouse s view on a number of. 1mportant areas of fam11y
ffunctlon1ng In its or1g1nal_form the wnventory requ1res an
hour or .more to Comb]ete.iln accordlw1th the tést’s author:
' and'others who have evaluated this instrument (Deutch et al,
1980; Jacob, r1981? ‘and Stuart and Stuart, 1972), the length
of the. 1nventory was reduced. by reta1n1ng only those -
'sect1ons which could be answered on a numer1ca1 scale. In
.other words, a]] quest1ons that requ1red the respondent to

_prov1de wr1tten 1nformat1on were de]eted The sect1ons
'reta1ned asked each spouse to assess the fo1low1ng aspects‘
'_of fam11y funct1on1ng - | B . ; e
a. Dec1s1on m4k1ng providing a score of how

de0151ons are usually made anq an 1dea1 score

‘represent1ng how dec1s1ons should be made ;

" b. Sat1sfact1on w1th 1nteract1on,
c. Commun1cat1on effect1veness s .
| §§ B
d. Sat1sfact1on w1th the sexual relat?bnsh1p,A
e. Agreement on 1ssues of ch11d man§gement
.= _f.  Degree of comm1tment to the marr1ageh S . ?

)

P . | : - . W . N
e} . R I . . a3 -
i V?A\.é . w LR C g ¥
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e
Sections b, ¢ and d ask, in addition, that each‘person
estimate how his or her'spouse wil] answer, thus prov1d1ng
‘data about the degree of shared understanding in the
relationship. In this way, the 1nventory provides reasonably
'obJect1ve measures wh1oh descr1be the individual’s current
assessment of family funct1on1ng, both ‘as he or she
'expertences jt.and,as he or.she be11eves*1t will be assessed
by his or, her spouse. ~The 1nformation about'sexual |
sat1sfact1on is not reported The 1ssue -of sexua]
sat1sfact1on was addressed on]y once in the ten fam111es
The reasons for this may be related to any number of
factors. The sexual relationship»of the spouses may be
tnappropriate to the family therapydcontextt Therapists may
be uncomfortable with the sUbjectr Sexual retations are
often”equated_with c]oseness:and'intimacyfiTheoreticatly,‘it'
V‘may be'as-Useful to use meal times as a measUre'of \
ré]oseness; In any event, because the subject was addressed -
infrequently.'the inform@tion regardinglthe sexuaT B
re]ationsnip:is not presented;
~ The inventory was used at designated‘points'in’the‘
process, as~reoommended by its authors (Stuart and'Stuart,
t972)t gnanges»in scOres-toward improved famiTy funptiontng
on this inventory between baseline data and_termination
.provide.some evidence about‘the impact of therapy on’the’
f?ant]y. Thézcomposite picture provided by comparing,the
fﬁrepjjestofvSpOUSes adds further eyidencevofathe impact;of

'-"famjﬂy tnerapy on perceived. family functioning.‘



The\information broducéd in.fhis way cohplements'the
ihteradthn daté and moves away from simple self-repOEtr
meaéurestf satisf;ction with therapy. While the inventory
was deve]oped‘frdm a;behayiora1,perspective, it measures
aspects of family_functioning germane.to_the.intent of the
present study. The intéhactiona] analysis focuses on:

a. -decision making.effeCtiveneSs} o

b. -fémi]y structure and fhe quality of the parénta]

Q

’ coalition; - . B
c. fhe_qualjty oflfamilykafféct;v
d..z the extent to which individual perceptions of .
‘family funiiioning'are shanéd'and evident'ih their
behavior with each other: and | |
e. the extént to which the'famfiy enéo;fageg;the’
development of responsib]e.autonomous‘ind{vjdua]s.
Valuabie-infofmation about several of these dimensions can
. be inferred from the Marital PPé-Counseling-fnvenfony1 The
ihvenibby provides‘infobmaffon about how the couple see
their'deCision makingﬂbrocess._The.scale relating to.
satiéféction wﬁth.the interaction in some ways assesses
affeqt. When contraéted between the”spoUses, the scales
which:ask for an esfimate of fhe‘sp0use’$ responsé can show

the degree to which pePCeptions of the fémily are shared.

The Bene Anthony Family Relations Test
| As stated in the manual, the Bene Anthony Family

Relat ions Test was designed to
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indicate objectively,_reliably, and rapidly the

direction and intensity of the child's feelings

towards the various members of hiS‘family, and, of"

"no less importance, hjs estimate of their |

reciprocal regard for him.\lBene and Anthony, 1957,

p. 3) , |
Because a ch1ld’s view of his fam1ly changes naturally as he
grows older, the test has two versions. S1nce the feelings
of younger children are less differentlated the form for
young children surveys broader attitudinal areas.

The test rel1es on P1aget s’ and psychoanalyt1c theor1es
1 of child development Through the med1um of play and- the
man1pulat1on of concrete obJects in the form’ of actual
- physical representat1ons of fam1ly members, the test"
mater1als‘are developmentally appropriate. One‘would
anticlpate_that, with normal development, a natural change
in a child’s‘perception would occur. For this reason
1nterpret1ng changes in the test results of the children
involved in this study must account both for the
intervention of therapy and for maturation, For most of the
participant families, the duration of therapy was short and
maturation would not be expected‘tobfmpact the child’'s
responses. At'tention was paid.to~resu1ts/whlch at baseline'
,Aindicated‘disturbance in family 'uncthning.FIFFthe child's
perception'changed'toward more normal, developmentally
«appropr1ate percept1ons of the famlly relat1onsh1ps, family

'~counsell1ng would be seen to have a positive effect.



- Interpretation of the test results in this way has
»suppbrt from é‘study.by Philipp and Orr (1978) which
‘compared disturbéd and hormal adoTeScent boys . The males_in
the pétient group distinguished themselves from their normal -
.counterparts by identifying family members, other than »
themselves, as sources of their feelings. In addition, they
showed more self-flattery and se]fjcriticism a$ welT as an
~ absence of a réciprccal positive relationship with their
fathers. The tesf, thus, differentiated successfully be tween
the pe#céptiéns of distufbed and normal adolescent males.
Whilé the tést manual does not specify an upper‘age

range[ in thé'interpretétidn of results the oldest cﬁﬁ]dren
referenced were fifteen when tested. The sécond'family@ho
entered the projee{éfeported fn.this>thesis had,chi]dﬁen
vsixtéenJ eighteen éndthenfy-FOUr. Since the game format
seémed'inapPPOprﬁate to this age group, a questionnaire
version of the test iteﬁs was compiled. thle the use Qf
fhis.instrument‘may be criticized:when.it»is administered fo
pérsOns who are essenfia]]y adu]fé, in the family noted

" above the chi]dréq were‘developmental]y delayed, behaving
o much-more 1ike midd}e adolescents‘thanrindependent young
,adu]ts. In additién;.the information provided by the oldest
child pnovidéd insight into the family functioning as well
as jhtb issues whiéh seemed to require an indﬁviduél réthér
thén*a‘family focus. In other words, use of this test
‘supported\the need fob aiternative therapeﬁtic intervention

" subsequent to family therapy. This family is,discussed below
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as Family 4A.

The Fami]y,Bachround Information ) TR
Thé Fémily Backgnound.Information questionnaire was -
designéd by the researcher to gather the usual demographic
data: age, edQcation, income, ethhic background and
religion. In additibn,‘pfévious jnvo]vement in therapy is

noted. : ' -

——

sAsseésing Fami 1y interaction |

- At each of the designated points in this study,
families weré tapéd (audio and video) interacting together
for a ten-minute period. The literature indicates that five
to ten minutes of family interaétion wi}]lmanifest the
interaction patterns characfefistic of'a‘given family
(Jackson, Riskin and.Satir, 1961: Lewis et al, 1976;Riskin,
1964; Riskin and Faunce, 1970 a and 1970b}. The five-minute’
sample haé-been determined»by the impressive research
"Undertaken by Riskfn (1964) and Riskin and Faunce (1970 a &
b).‘Riskin (1964) compared the data obtained from a detailed
analyéis of a five-minute sample of family:interactiOn with:
(a) a written "description and clinical evaluation of the
family" (p. 489) déVe]oped-by a therépist familiar w}th the
family; (b) the comments of ah“experiénced clinician who |
1isténed‘to the five-minutelsample;z(é) the perception of .
athher,clinician'baéedronly on the coded fransCript;‘(d)G?”

the assessmentévof several therapjstvand'non=thenapi$t
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observers as to thé‘presenée and extent of psychopathology
in family functionilg based on the identified sample of
interaction. The results from all these sources suppor ted
‘the use of a five-minute sample as a reliable rephesentatiqn
of family interaction (Riskin, 1964).

In their study, Lewis et aJ (1976) éompared the results
of raters viewing five-minute and_teh-minufe-samples,
repectively, of taped interdction with the aésessment of an
experiencéd family‘therapist who viewed fifty_minutes of
family interaction. The assessmehts of the raters, as a
groﬁp, correléted wfth those of the clinician at 0.41 after
five minutes and 0.78 after ten minutes. The corre]atipné |
using thé fen-minute intérva] indicated agreement from a low
of O,65vfor réters with limited expefience in family systems
therapy to é high of 0.90 for experienced raters. Lewis et
.al report all corre]atfons were significant. |

Ih thékﬁreéent}study eaéh ten-mihUte segment of Famfly'
interaction was acCUratglyjtFanscribed by the researcher
uSihg the audio'ahd‘vigeé tapes. On the average, tgn ho&rs
were.required to produce an accurate transcriptbof ten .
minutes ofAinteracfion. The transcript'ihciuded'each speech,‘
the speaker éng the person to whom the speech wag directed.
Including the 6rigina]Af6urteen fdmiliés who comprised the
treatmeht,ahd‘compériSOn groups, the two families on‘whbm
the study‘was piloted~aﬁd the one‘famj]y who terminated
after one‘séSsion,'fortyftWO’fén?minute‘samples of |

interaction were transcribed. In total, the for ty-two

,/'
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-;72 cameyto 665 pages. Of the forty-two transcripts,
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twenty two were used in the completion of. the present study.
"The four tapes from the twp fannl&%s on whom the study was
p1loted and the family thatﬂterm1nated prematurely were used
“to tratn the raters. The subsample of six families whose
interaction was analyzed provided the remaining sixteen
transcripts. ) . |
The present study,analyzed‘the interaction using two

scalesv On the full ten-minute interaction, the |
Beavers- Tlmberlawn Family Evﬁluatlon Scale was used to’
evaluate the family system as,an ent1ty The“f1ve m1nute
subsamp]e from mJnute two - and oné“ha]f to m1nute seven and

Y
one- ha]f was subJected to, deta11ed m1croanaﬂys1s of each

\t »

speech us1ng the Rlskln Faunce Family Interact;on Scales
ABoth of these analyses wenehdone by the researcher and two )
~trained raters us1ng the audto tape and the typed transcr1pt
'of the 1nteract1on The*dec151on to use khe audio tape A
'rather than the v1deo taped record1ng was requ1red by the
inadequate and var]ab]e qual1ty of the v1deo record1ngs ’ {

Th1s was related to the 11m1tat1ons and condition of the

equipment used:. = . j ﬁ» ‘s SR ; o ' \

/

The Beavers- T1mger]awn Fam1ly Evaluat1on Scale

Th1s scale conta1ns th1rteen d1mens1ons which are " ™~
desﬁgned to evaluate the fol]ow1ng five areas of family
functioning: g “. | o |

a. Structure of the Fam;ly, 1nclud1ng “(a) the

v d1str1but1on of power , (b) ‘the status of the

]
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‘parental coalition, and (c) the degree of
closeness among fami?y'members.
b. Family Mythology, measuring‘the degree of o

congruency be tween the.eoncept which the family

0O

has of itself and the way it actually behavesﬁﬁ '
C. Goal-Directed Negotiation, evaluattng how\‘ '
" effective the family is at problem solving and
decision maKing- in relation tO‘the assigned tesk
d. Autonomy, assessing: (a) the c]ar1ty w1th which
_thoughts and feelings are expressed, (b) the
" degree to which individuals take responsibility
ﬁo@itheir own ections, (c) the amount of
_inyasiveness whehe one family member speaks for
" another, and (d) the degree, to which family
members ére open and receptive to the ideas and ’
- feelings of others. Jn ‘ )
e. Family~Affect, indicatingf (a)/the-degree df' \ ?
openness in expressing a wide range of feelings,
(b) the general méod and‘tone of féﬁily ‘ .
interactionhc(c) the amount of unresplved conf11ct‘
in- the family un1t w1th an assessment of the
extent to wH1ch th1s impairs the group, and {d)
-the extent o wh1ch family members are empathic in
re]at1on to the feel1ngs of others 7
These scales were developed from the theoretlcal
understand1ng of fam11y systems theory as art1culated by

- W.R. Beavers (Lewxs.etfal, 1976). Lew1s~et.al (1976) ‘have
. ) ) T o ; 2 o “" . K '

s o
o) , L) P o
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- Faunce, 1969 p. 5)

: e o x: *HV )
follows oL e \v‘, ~7ﬁ$. £

“»:gs 'Vanother and how they shtft t0pwcs..(3) commttmentr

- . s N o .

\ .

hea]thy" or opttma] fam11y funct1on1 g Th1s ftnd1ng wasg
corroborated by cl1n1cal assessments 1cro analys1s us1ng

the Rrskrn-Faunce Famrly Intenactlon Sc Ies and 1nd1v1dua1 -
neasures In the study reported in th1s thes1s, the thtrteen

sub scales wh1ch compose the Beavers Trmbérlawn Family

Evaluatlon were: expected t demonstrate cha ge . 1n famtly

functtonlng occur1ng ‘as a result of.fam1]y t'erapy

The Rlsktn Faunce Fam11y ln%eract1on Soales L\gﬁ

R4

Onﬁ81x d1men51dns, the R1sk1n Faunce Fam11y Interacttont

Scales rate each speech deftned as "all the words or sounds

* one person utters unt11 another person speaKs"'(RtsK1n and

.a

R]SKtn and Faunce (1970)tdescr1be the scales as

The sca]es are composed of 51x main categorles \(1)

-

gclartty whether the famtty members speak clearly |
. to one another (2) toptc conttnu1ty whether

) '"_fam1ly members stay on the same tOplC w1th one -

‘-_A"‘whether the fam11y members take ‘djrect stands on

¢1ssues and feeltngs wﬁth one. another (4) agreement

aﬂ,‘and d1ssagreement whether fam1ly members o -’f

_';expliciily agree or dtsa ree. wwth one another, 15)

";'*affebt1ve 1ntensity whether fam1ly members show !

o 5 R
uvartat1ons in affect as they communtcate w1th one . |
.

: '.(,-:\,’-11 : - '{rf". l B e \ : ‘ ::’ .M"'.» Co

o



‘another; and (6) reiatiOnsh4p'quaittyf;wbether
'family members are frieﬁdty or attacking With one
'another Iaﬁadd1tion we Iooked at the patterns of
uho sbeaks to whom and .who- 1nterrupts\whom Each of
these e1ght d1mens1ons ?The six scales plus -
who speaks- to whom and 1nterrupt10ns) has a ser1es
of subcategor1es (p 513) | :
.iThese sca]es are based on the theoret1cal framework of
‘dfam1ly systems offered by V1rg1n1a Sat1r and Donald dackson
’In research dodz by R1sk1n ‘and’ Faunce (1970b) the scales |
'ihave demonstrated both va11d1ty’and re11ab111ty Several
| var1ab1es were found to d1scr1m1nate re11ab1y between pé%rs
. of. fam11y grQups Thepvar1ables wh1ch produced s1gn1f1cant
‘d1fferences were: e | ' '
a. j‘agree on the Agree/D1sagree Scale,,,,
b}" all vag i bles on the Clar1ty Scale; |
hfcf' -total top1c change on the Top1c Scale 7
bd,mj non- app11cab1e;guest1ons and total comm1tment tatk

o comb1nat1on of spontaneous commi tment and requests

for oommltment) on the Commltment Scale

pos1t1ve}and negat1ve relat1onsh1ps -on the |

~

7',Relat1onsh1p Scale. '”.',b' o ‘,' , e
R1sk1n and Faunée (1970b) ca1culated s1mp1e rat1os within |

L scales and qomplex rat1os between var1ables from different ‘
t ;.“
scales and found several rat1os whlch d1scr1m*Qated pa1rs of . #

v

'1fam11y groups - fzyTl e »__f” T tb}‘



The sens1t1v1ty of the Fam1ly 1nteract1on Scales was

‘further demonstrated by Lewis et al (1976) . Ih the1r study,
. the R1sk1n Faunce Sca]es correlated at a s1gn1f1cant level

“with the Beavers-T1mber1awn Fam11y Eva]uat1on Scale-and

ﬁ1scr1m1nated between normal and opt1mally funct1on1ng

fam111es

g '

The Famt]y/lnteract1on Scales as descr1bed by their -
»ﬁ /

nauthors are extreme]y complex MaJor categor1es of e ch

scale are broken down 1nto sub categor1es For exa le;, on

I

the Commi tment Scale, the scor1ng categor1es 1nc1ude

i'

1 . = spontaneous comm1% , N
o o assert1ve spontaneoﬁércommitment"

“RC 3‘é e reQUest for commi ' R

JRC;1t‘ f;, . committs d re Est for commitment :
1¥ﬁr~ . ‘t'comm'VMent in response to request

&

for, comm1tment ' S 447*?\\'
aVo1dance of commitﬁent in respamse» n ;

.2v  S
hlo/f“f_fww,ét, e - e

to request for comm1tment . 1
2;!' t1~‘ 2’f assert1ve avo1dance of comm1thent
2-RC (ZLRC-i) avo1dance and request1ng comm1tment
of someone else . .
NAR ,i ' : relevant-statement or question in

response to request for comm1tment

N nodﬁﬁplicable i o
CONA2 nonappd1cab1e questton r . 75-: ‘
oA e il e T

NS+ nonscorable 4 .
| | (R1sk1n and Faunce, 969ffp.,650

R R
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In.the.preSent study, such complexity proved:prohibitive to

reliable rating In addition; many‘variables such as

t j1ntrus1veness and the qua11ty of warmth in famtJy laughter.)
were measured adequate]y by the Beavers-T imberlawn Family

‘Evaluatlon Scale Therefore because the research reported

" here was des1gned to determ1ne gross estimates of change

(and many of these var1ab1es Were unnecessar1ly deta1lq‘¥ a

's1mpl1f1ed scale 1nyoPV1ng only the maJor variables was

d ,soalgs and the spec1f1c categortes
1nc]uded in the present research is fé@hq 1n Append1x B.

L ' E -
The Interaction Tasks N .3‘*ré o .

‘_° In the t1terature the mos t common tasK used to a gﬁ-

ngenerate famlly 1nteract1on is. the "P]an Someth1ng T&%K" 5f; , %§
) descr1bedvbelowv(Le1ghton et al 1971 Murre11 and | -
'Stachowiak 1967; Riskin and Faunce 1970a, and Wat?lawuck
,y196é) Because the researcher wanted three ~samples of famtly »
1nteract1on, two add1t1ona1 tasks were dew;,,loped*é In |
persona] correspondence W1th the researcher, Dr. R1sktn

(March 21 1980) suggested that ‘any. task- other than "what ts'
dr1v1ng you crazy" would produoe adequate data In thewr_
"study, Lﬁgtsvetaal (1976) found that a task. d1scussing
threatened”]oss'proved‘emot1ona11y charged

) The:additionat two tasks developed forfthe preSent
’study were des1gned to. betequ1va1ent i@ the Plan Somethlng
3{3@& The ‘three resu]tant tasks are s1m11ar in that the -

su_ject to be d1scussed 1s relattvely_neutral the fam11y 1ssr
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: * |
asked_to_agnée on an cutcome) the topics are udre]ated to
the problems for which the family is seeking counselling and'
each task includes an element Sf ambigutty. | |

- The three_tasks/were described to the ,family asc
.follcws: : ] " | o | g‘ ‘
., v‘PIan Somethfng:'Family member s Were”asked to plan

_something that'they‘could all do togé&her ‘that each.

" hour to comp]ete , + f S )
e ¥ oo
e

2. Choose a Family Day The researcher_c

‘ 1nd1v1dua1-has his or her spec1a1 ‘da iy J‘ﬁbirthday, o

and that a mother« and father have the _day, the1r

‘Vann1versa am11y members were asked to“talk together .

g

r
an-d c‘hocsqeﬁ day from the year that would be their
€ . family day v S -
.3 ffChoose a Family Color and/or. Shape The researchg"w
". exp1a1ned that h1stor1ca31y fam111es in some culfﬁres
rhad a crest, a coat’ of arms or a symbot oﬂgsome Kind -
o wh1ch descrlbed the famlly The fam111es in the. present‘
”study were askég to . fﬁ%ntthka color or if they w1shed
‘a color and a shape that symbol1zed the1r fam11y
| 'Qn ‘these tasks,‘the researcher asked each member to
particibate'th the chcicet'As wel},'sﬁgvinvtted'families tott
have'"fun with’ the task S ii{} le o:"t' o
- The'. order of the tasKs was var;ed across the'ten

part1c1pat1ng fam11res to reduce the 11Ke11hood of change
betng produeed by a part1cu1ar task
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The Fami 1y Therapy Process

While the maJor thrust of ‘this study was to 1dent1fy
change in fam11y 1nteract1on patterns as a result of famt]y
therapy, the author be11eved that valuab]e 1nsbght into what

produced any 1dent1f1ed change could be gatned from

: opggrv1ng the therapeut1c process It was dec1ded that-

-9

. The Client Counselling Session Report

4

assess1ng the process from three perspecttves, that of the

parents, the therap1st and the researcher would prov1d&§€&ch

Fumy

1nformat1on fa T "‘ S o %ﬂ
' . I

At the end‘of each therapy sesston the parents1; ,
1nd1v1dual1y rated the session ug&ng the Client Counse}11ng
Se551on Report. (Append1x H) . The resea:zper de51gned this
quest1onna1re to measure aspects of famly funct1on1ng

vatar to those found in the Beavers T1mberlawn Fam11y |
Eva]uat1on Sca]e and the Riskin-Faunce Famxly Interact1on
Scales. While it appeared useful in th1s s tudy, the Va11d1ty
of this instrument’has not been established;'

}The respondant assessed. the extent to which'the

following cond1t1ons were present in the sess1on

o

1. The extent to wh1ch she or he was aware and open 1n

express1ng feel ings and an'estlmate of’the openness of

§r famtly members in shar1ng feeltngs/ Whether he or

‘ vfelt understood by other fam11y members and -

understandtng of the others..



. Bba

2. fhe awareness and clarity with which he or she and

/other family members expressed their thoughts and ~

~

" ideas.
3. *he degree of support ahd understanding received fromA

-] Gﬂhe spouse and the extent to which eagh exhibited and

shared leadershlp with the other spouse
TR WA

) \:‘“;ﬁ}‘ 4 o ‘
“ﬁfﬁ The est1mate of the degree to which the family solved -

problems t@p? emergéd 6ur1ng the session. The extent to :

”wh1ch h1s or her 1deas were heard and to which the

'solut1on to the problem was what he or she wanted
s

5, The” amount of unresolved conflict remalq@pg in the

famijy and the'degree-to which that conflict interferes
_gf' with'family functioning.
; s

addltlon, the person rated the counseTlor She was judged

n her ab111ty to understand thoughts and feelings, her

Ssupport1veness and her he]pfulness. F1na11y an est1materof

._,Aﬁss the family was making toward solving the

for whth 1t was in therapy and the degree to which
- the rgspondent was . Iook1ng forward to the next counsell1ng
{ sggfton were obtained. ' - |

The Therap1st Regortg L

As part of the expectattons of counse]lors at the
; Famlly Counse111ng Service, theupartrc1pat?ng therapists
\Kept regular case nates. Case note5~are essentially'the
‘therapist’s record of thepprocess ofpcounsel]inngith‘am
family. The individual styles of the two theraptsts varied.

" One typically wrote notes after .each session. The other

v‘\\‘ { ’

iy
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prepared notes on a number of sessions at periodic intervals |

~ over the course of the therapy The 1nformat1on in the case

notes presented the therap1st s ongo1ng descr1pt1on of the -
€

therapy process and her assessment of family funct1on1ng as

the, counsell1ng progressed

Researcher 0bservat1on

L]

yi The researcher llsteneditd“audio tapes of each
counsell1ng se551on with. them&gglfam1l1es The tapes were
randomlzed acmoé? the ‘ten famllles and- w1th1n each
'~”part1cular family. As she lyggpned the researcher kept

runn1ng notes of a session. ;ﬁafthen summar1zed the

M .

1nformatwon and made comments“about the 1mpact of the
'therap1st s 1ntervent10ns on fam1ly functlon1ng A sample of
the Kind of report developed in this way is found in
Appendix J. y
e - : . . \(&

C. The Data Analysis

The Interaction Data '

The researcher underest1mated the amount of time that
was needed to tra1n raters as well ‘as .to analyze each tape
Because of this factor a subsample of s1x treatment fam1lt;s
'was selected for detawled analy51s The procedure used to
"select the $ix fam1l1es fqr detailed analys\\ was as

- follows:



Both families rated as most improved, reported that the

68

The researcher rank ordered the ten families from most
to least improved. The ranking was based on‘her
clinical judgment of the degree of change in each
family system The asseSSment of,therapeutic‘impact was
based on the researcher’s observation,of the family
counse]]ing‘process with each familyr The ranking
arrived at tnﬂthis way showed two families whom the

researcher judged as showing marked improvement in

famtly functioning and two families who dtsplayed

ongdﬁng dysfunCtion at terhination. The rest of the
families to some degree were segn as somewhat 1mproved

From the researcher s perspect1ve the two fam1]1es

~selected from th1s group had d1splayed rapid change in

the status of the symptomat1c 1nd1v1dua1 but had
stopped short of observable change in the total fam11y
structure In terms of fam11y systems theory, the
change occurr1ng in th1s way allowed for system

recovery and a return to homeostasis. The researcher

1hypothesized that this change would be evident in the

famiTy interaction data. \ o | ;

' Once the families were selected as described aboVve, the

- Y

researcher consulted the therap1st s estimate of the
status of the fam11y at term1nat1on as well as the

famtly s reported satisfaction with the outcome.

[

ntherapy had enhanced the functioning of the famjty.,As:well,

.the therapist who worked with both families had rated them -

Y
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_aS'improved. The families rated as least improved were rated
by the respective thepapists as having continued dysfunction :
at termination. White the motherS'tn both of these families
“thought the family had benefitted from counselling, the
fathers reported that the therapy was not helpful. The two
mid-range families were ratedlhy the‘therapist‘as'showing
genera] improvement, with oaht?cular reference to the"
observable change in the symotomatic member One of these J
fam111es rated the the#apy as very helﬁ*U] in alter1ng

ﬁfam1tW funct1on1ng In the other .mid-range fam1]y, three
fam1ly members descrtbed the therapy as somewhat benef1c1al

Th1s est1mate was in contrast with that of the fourth membet'\
who 1nd1cated that from her perspeTt1ve the therapy was o '

=% =

very he]pfu] ‘to the family. ’ ‘

One therap1st worKed with both of the mos t 1mproved
‘fam111es The select1on of the two somewhat improved ’
families allowed for detatled assessment of three families
" from each of the part1c1pat1ng therapists.
| -

The Raters‘

Both raters selected for the analysis are well educated
with ong experience in teach1ng, research and 7
adm1n1stﬂ%§;on. Rater A is a retired teacher, university
professor a}d fobmer dean of educat}on who has a totalvof
more than torty years .of experience in'public edUCation. He

holds -a PhD degree‘with'test.construetion, evaiuatioh ahd~‘
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.1nterpretat1on as one component and has been and cont1nues
vto be 1nvo1ved in research projects and publication. Rater B.
is a ret1red teacher with specialization in English, drama
and speech with more than thirty years as teacher and
administrator. She holds the M.F.A. degree with ehphasis on
drama_andhspeech.:ghe has been engaged in research related
to the fields of her specia]ization. She has had several
years of experience as an adjudicator in drama festivals and

- as an examiner for the Licentiate‘ih.Speech (Mount Royal |
Coltege), both of uhfohhreguire-the,maKihg of fine

~ discriminations and cnitioat\decjsions.

Both raters spent at least forty hdurs:ﬁhdividually
| fam1;1ar1z1ng themselves with fam11y systems theory and the
| theoretical descr1ptlons for the Beavers Tlmberlawn Family
" Evaluation Scale and the Riskin-Faunce Famlly Interact ion
Scales. Th1s study was followed by the researcher exp1a1n1ngw
family»systems theory; with specific reference to and,
1nstruct1on in the two rating 1nstruments The two raters
were trained 1n.the scor1ng procedures After th1rty hours

of tra1n1ng it was ev1dent that 1nterrater re]1ab111ty at

o e convent1ona1 standard of elghty percent would not be-
\::hTEVed on the. Rhggrn—Faunce Famrly‘Interactlon Scales.
| Riskin an Faunce (1969) reported that three-hundred hours
~were.speht ln‘mhten51ve training to achieve e1ghty to
eiéhty-fiye,peroeht re]iab{lity on all scales. In the .
preseht‘study,.the‘rEsearcher,and the two raters con¢Tuded

that acceptable reIiability'would not -be achieved without a

S . . . .
B -
- * %
[ N X .
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y . ‘
similar amount of time. This time commitment was neither
possible nor rea]istictfor any of the three individuals. Nor
was it realistic in terms of the tntent of or potential
value to the present study Therefore, the tapes‘were rated

w1thout further tra1n1ng

The Scoring Procedure

R1sK1n-and Faunce (1969) used two raters, each of whom
scored ha]f the tapes w1th every fourth tape scored jéintly.
Lewis et al (1976) also(used two raters. one of whom scored
five tapes, the other seven. _

In the present study, each tape was scored by the two
‘raters ard xhe;researcher. The tapes—were rated‘based on AF
common an understanding'as possible in view of limitatdon
of time, tra1n1ng and'resources _The" researoher hypothes1z%d :
that bias would tend to be cons1stent across the analyses \
Inaddition, she be11eved that a consol1dated assessment |
based on the ‘combined perspect1ves of the three 1ndependent L
raters\would be as close to an obJect1ve reality" as'
poss1ble in view of ‘the 1imitations of this study -

;ae s1xteen ten m1nute segments were ordered randomly
across and>wvth1n-the six families. Therefore. Fam1]y TA

Choose a Co]or m1ght be fol\owed by 11A P]an Someth1ng,.

aof foun‘separate tapes Each segment was 1dent1f1ed by

{'task and famﬁly number .. The raters were not aware Qf«the

v
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,@order ordec‘in which a particular task had been dﬁ.ﬂussed by
.4“ }
‘a family. The raters worked 1ndependeht]y of one. another.
_Each rater SCored all of the segments ‘on one tape and then

By i
passed the tape on, The order in which the s1xteen segments

were scored therefore dtffered_amongst the three people.
:Nith reFerence to the transcript the rater initially
11stened to the complete ten mtnutes of interaction on a
.task He or she then. scored the 1nteFact1on on/the/////
Beavers-Tlmberlawn Famlly Interaction'Scale ° ! .

Each speech in the fxve m1nute section from m1nute two

‘.. and one- half to minute seven and one-half was ‘then scored on

~ the Riskvn—Faunce Faml]y_Interactlon §cales. A1l of the
speeches were.scored on one. scale‘comp1etely before the‘next
scale was rated The Agree/D1sagree Scale was scored f1rst
with the transcr1pts alone. Using ‘the tape and the |
transcr1pt the rema1n1ng (1ve scales were completed in the
fol]ow1ng order '1 _the Clartty Scale, 2. the Topic Sca]e,:
é. ‘the Commitment Scale, 4. theulntensity Scale'and 5.

Relationship Scale.,In all, therefore, the five minpte
segment~was:4tstened to five times.

The R1sk1n Faunce Data -

'i-‘

[

The twme necessary to ach1eve ewghty percent agreement -

on how to score a part1cu¥gn Speech 'speaks. both. to the

Jhcomplex'ty of the scorlng procedure and to the d1ff1culty
1nherent31n 1nvest1gatrng‘humanuphenomena. If the present
' T g ; v , v _

fstﬁdy is an indication, an objective assessment of human

R v\ :

i
.

—

<y



speech is difficult to obtain. R ' D

To 111ustrate the var1abil1ty in inter-rater -

- reliabiltty, Tables I11.1 and I11.2, below, show

respect1Vely the po1nts at whtch there was greatest and ©
;least agreement . among the three raters. » o )

The §cale : :\t_‘ o f" o L I
' “The Topto; Commitment, Inten51ty and Relatwonsh1p o }Q.‘F

Scales prove& part1cu1arly d1ff1cult to score reltably The\

‘ *‘follow1ng factors seem . to have conbr1buted to the-

ce

T d1ff1cu1ties R R ',‘ - . S R

( 1. The qu1c Scale o 7

-

There were  two : oblems’ rating th Top1c Sﬁa]e The
first wae defihftioha1. ASidefihezf1n the Scor1ng, '
Bt I
1‘The topiojof a*sbeéch ghOUIA-be“otf?eréntiated D
from 1ts igbject matter Subject refers\éo the
actual matter betng dtscussed the topl_ of a

». _ , .
~ speech is an abstractlgn about 1ts sub ect L

'matter It 1s’a statement of what the‘subJectv ('2;5}.4

1s about 1t is the s1mplest,‘common ense

odae., the least abstract stateﬂen of the i
1tssue be1ng dtscussed In ‘ the{ t_/, .
__‘topic of a speech fs tri?marn point - g! .
B of the speech (Rts&wn}and FaUnoe.bfﬁ”““v ’;w
vf,1969 P83 s .]’..;: vl

:T The abstrac'1ons of the three raters 1n the present N tt
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“_'vgrf Thg.CommttmentjscaTei;'

R ;i‘ C e

- study were‘gften not ~common . The second problem

.y

L 'relahed to the d1ffereht1at1on of appropr1ate and

k“lnapproprlatemtop1c change The rater was requ1redz

d1d not fac111tate complet1ng<the task The

sub3ect1ve assessMents of the three raters on th1sv
qua11ty varied. | | h

-~

The‘commftﬁent*scale involved many categorieS*’Iny_ﬂ

'add1tton speeches were to be rated by words or

tone OP both These two factors contr1buted to the'

\ d1ff1cu1t1es raters exper1enced R1sk1n and Faunce

(196§3\reported the lowest on- go1ng 1nter rater~

reT]ab1T1ty,v80 5 percent :on theycommttment scaTe;

"_f3. Intens1ty Scale '

ﬁf\<.

Riskin and Faunce‘(1969 and 19703)‘did not repOrt

reT1ab1T1ty scores for th1s or the ReTat1onsh1p

ScaTe They stated that "the frequency of reaT"

scores (non neutral) .on these scales was so low as

A

to make the computat1on of speech by speech

“yT\{\yagreement mean1ng1ess (R1sK1n and Faunce, 1969 p

'T§ﬁ The same/was not true 1n the present study,»

however Each rater scored “many speeches other than 2

L

' neutraT The 1nten51ty assessments varied because
| they requ1red the rater to determ1ne the relat1ve
| ‘amount,of affect’ }ntrlns1c,to/a>speech.;The P
r‘e_latﬂi.ve _pos’iti‘on.b/l‘as‘t-aken’ from' a bas‘ehfne\
@

A

76

to Judge whether a change in. top1c fa01litated or i ;

.‘ v‘\
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f"postt1on The basel1ne p051tvon was a- combinat1on ‘/‘
f.hof the 1ntens1ty of normal famlltes, the inten51ty -. },
a Htu_normal for the fam1ly betng scored and the W»fm ER
1nten51ty normal for the 1nd1v1dual who. was,y ;f%;

' speak1ng S ’kk

,.&.f ‘The Relabtonsh1p Scale “;'g»;}‘»uj , ':A'
S
'fr1endl1ness of - the words SpoKen (the conteht) and.

f tTh1s scale is descr1bed as the sum of ‘the’

L }.,the tone in wh1ch they are spoKen Amongst the f':"haff 3

‘v_scorers of the present study, the add1t1on -
'F[kd1ffered “ ' | ’ }
RT: is 1mportant to Know that the four scales on
f-jwh1ch rel1ab111ty was lowest are. one s that 1nvolved f
.Judgments Wh1ch in many ways are 1nfluenced by the )
w-part1cular rater s world v1ew A pe#son s values, . _
e sens1t1v1t1es, exper1ence and tna1n1ng all 1nfluence how
'»}he hears th1ngs and the mean1ng he makes of - what he - |
.1‘hears Each of the raters scored the scales at a .
common sense and superf1c1al leyel as suggested by the
"”scor1ngamanual Each rater made as accurate-a Judgment
»has poss1ble Desptte thts, the results suggest ’

'vd1fferences in understand1ng In the present study.vthz_u”

F:tgoal of measurxng the objectlve realtty was. not-

;atta1ned ‘The goal of maktng human. phenomena obJectlvejs}_g.;,‘}

",1s related to the attempt to apply to a behav1oral or'">ﬁ
_soctal sc1ence the methods of natural sc1ence Huxley |

- (1948) says: .



“d1scu551on w1lT focus on how the 1nformat1on can

o . A Lo R ; P . . o . s,
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| Tthe methods are not the same The sc:entific ’
,tsp?rit remains bnaltered Whether 1t 18
'?Jcontemplat1ng a nebula or. a“baby, a f1e1d\of
_};e -'wheat or a trades un1on But the met ology of

1 .
soc1al 501ence 1s 1nev1tably d1fferent from '

‘ ﬁ:that of natural SC1ence, lt is d1fferent and RO

-'_y,fmust be d1ff.rent for one ba51c reason--the _
"1nvestvgator.1s 1ns1de 1nstead of Q§t51de hls
,mater1al Man cannot 1nvestlgate man by the ,?ﬂ,‘:
j-same methods by‘Wh1ch he 1nvest1gates external
| nature He can use the methods of natura]
: sc1ence to 1nvestlgate certa1n aspects of ’%7
ifman--the structure and work1ng of§i1s body for “i
‘ '1nstance ~or the mode of h1s heredutyv‘but that
“1s because they are shared w1th other organ1sms B
.;and because they are part1al aspects wh1ch can-i‘**
ﬁbe read11y externallzed But Qhen he starts |
o j1nvest1gat1ng human mothe hlS own motlves are ;'
;‘.tlnvolved (p 113, 1ta11cs added) o
"V}The data from the Rlskln-Faunce analys1s have been

"analyzed and wzll be presented on each fam11y that was i

"iiirated The data w111 be used descr1pt1ve1y The.

ﬁ

'fcontr1bute to an understand1ng of a fam1lyﬂs 1nteract1on

'A>and of change 1n that 1nteract10n

rlprreatment of the Rvsk1n Faunce Data

78 -
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‘L scores of the three rQ$Ers In th1s way, 1each ""
: receiVed a score on each of the s1x categoriei N
: speeches were scored by (a) common agreement (b)'fW6;,r S

« s

,out of three rat1ngs or (¢) where all three raters

Q'd1ffered accordtng to the b1as suggested in the manua]

Th1s b1as differed for. each scale and is as follbws

: 1. On the Agree Disagree Scale speeches on wh1ch the

three raters d1ffered were scored "NA" 'non = o
_ , x K AN
L app11cable » o )
o ' @3
2.-',0n the- Clartty Scale, speeches w1th d1fferences

'were scored "1f; cLear "2 x"; unclear,'and "NS"
”non scorable If the scores weré "1"; clear w1th
- two d1ffer1ng unclear scores for example "2 Inc",_
Unc]ear Incongruent, and “2- v, Unclear Vague one'
;vof the unclear scores was a;s1gned When the data
- were analyzed a11 uncﬂear speeches. were added
together 'In other words, th‘ "type of "unclar1tyf
' :was 1gnored when the data were ana]yzed |
/3.ﬂ‘ On the topic scale when the. three scores were'“1";¥i
same top1c,7”2 1", appropr1ate top1c change, and . |
t2?2”; 1nappropr1ate tOplC change,_the score'
] ass1gned was "2- g appropr1ate changed
47 . On the comm1tment Scale a]l dwvergences were scored :
‘"NA", non appl1cab1e except where two of thef(

_scores were "19, spontaneous comm1tment ang IS



' "RC-1", commitment in response to a request for

commitment In this case, since two raters observed-

commitment the speech was scored "'", spontaneous

4
commitment

L] . 4

5, ‘VOn the Intensity and Relationship s%ales, wherever

'_achieved»using ‘the scor ing. procedure describedtaboye._AS"

 the three raters assigned‘a different humerical |

‘value to the speech, the m1d pos1t1on was taken.

Wherever two -raters asstgned a numer1cal value and.

fthe th1rd rated the speech "NS",‘non scorable the
' number_closest to "3", normal 1ntens1ty,'and
neutral‘relationship,.was ass1gned; The first
’ N .

- twenty Speeches of thes"Plan Something" task for

zfamily 9A as well ‘as the consol1dated scor1ng, are

found 1n Illustrat1on One below

*

.Table~III.3 beJowlsummar1Zes the-reliapllfty-

;indicated; njnety_percent‘ofhgll speeches_receiVedfthe,

‘same rating from at least twofof the:scorers

-

. The Egdal number of scores. in eaéh category were

than'summe and converted to a percentage of the total

speeches 1n the f1ve m1nute segment After.

’calculat1ng the results of the six scales, the summar1es .

for each family were ordered by basellne, term1nat1on

and follow up respectively. Tables were produced W1th ’
. reference to these tables, the results from each

'success1ve analysis on the Family Interactlon Scales |

l_w1ll be ava1lable for compar1son and d1scuss1on 1n the

80
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o DT R
.- - Illustration dne,'ﬁért One . ‘<
. Transcript df the First Twenty Speeches
Scored on the RisKin= Faunce Fam1ly Interaction Scales

90 F 52 probably at the Col1seum Q@}

’:91'M .: S2 Yeah its at tHe. Col1seum ) “ ’;
92'51 AN | v<Well'that'; going to be packed. _
93 S2 A1l - (overlaps) Okay I'11 go, 1'd like the top

séat | . :
94 M \Qi1- 2 Fifty‘dbllars for a night out is
g5 F Mm{ - No, it’ d be more than that cause {\en they
| ' got to get Junk ‘
96 St M. Yeah, ten bucks worth of junk
97 D 'u“M".A »_(bVeFJap) and we havehto get a balloon
98 M _ iFﬁf l-;We]l, why shouldn’ t they get. the1r |
| ,’own Junk7 . ‘ .
99 st M And we have to get a balloon
0052 M ah. o .
101 M F "~ We pawabr the-tiékets, théy can pa; for- 
their junk | | _
102 51 M We have to.get a_bé1loon7w !
103 52 M AR o ;
104D M ~ Well its a night out.

105 St M " We have to get a ballbon .

106 S2 M And a candy floss o
107 St M Yép, and a céndy fléséh
108 52 - M and a little toy monkey

109 M S |

1/52 What else?

e
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A \\\ Table 111.3
't Religpility With Which Two of Three Ratings Were _

83

The Same on the Riskin-Faunce Famiiy Interaction Scales -

Y
i

-

Scale ;\Z

‘Agree/Disagreex. 99.
Clarityx* " 97.4 .
Topic - 89.9 .

o N ‘\\\\
.Commitment 81.4 T~
Intensity. - 91.9
Relatiohship v - 83.5

="?’"?’“‘:\Inter‘—r*ater"'r'eTiabih‘ty amongst three raters
Agree/Disagree=78f2
Clarity 73¥Q<E\approaching the conventional

standard

case reports in‘the next chapter.

Using the five m1nute sectloq the researcher
summed the number of. speeché§ spoken by each family
member and the number of speeches jrected toWard'each
fami]y‘m;mber._Sumslfor who’spoke t% whom were
calcplatéd°for four categdries:,parthfto-parent,

'parént-to-child child-to-parent ahd hild-fo-chiid All

\ S
of these scores were converted to perc‘ntages, and bar

\ \ A\
«graphs were produced to show 1nd1thual involvement i;\nd
the genera] d1rect1on of fam11y conVer$at10n Using the
graphs, 1nd1v1dua] and family part1c1pat1on w1ll be

compared on the d1fferent samples of 1nte act1on




Treatment of the Beavers-Timberlawn Data \

The Beavers-T imber]awn Faml]y”fcaluatlon Scale proved
easier to score. For each of the analyzed tapos.'the ecoroc
of the tnree were charted for the thirteen measdres on)theﬂ
Beavers-T imberlawn Family Evaluation Scale. Table 111.4
presents the inter-rater reliability and the reljability ]
amonést the three scorers on the thirteen 3ubﬁgfles of thed

Beavers~TImbenlaWn Scale. The figdres reported-in Table

III 4 compare favorably w1th the inter-rater reliability of

‘ the Lewis et al study. They found "considerable d1fference

in interrater: re]1ab111ty (Lew1s, et al, -1976, p. 91), w1bh
part1cu1ar d1ff1cult1es on the clarlty of expnesszon "
responsib:lzty, invas:veness and nange of feel ings scaies,‘

In contrast with the Lewis et al study, the present

- research used three--lnstead of two--raters. As can be_noted

in Table II1.4 on all scales.at least two raters were in
high agreement. It‘is‘impcrtant to know. that on scales where

one score showed considerable variance, the average of the

_threé scores was within 0.8 of the position of the two

scores show1ng agreement

For each of the analyZed tapes, the three raters

observat1ons were recorded on a summary score. sheet. A

<

fexample of such a summary is d1splayed in Illustrat1on 2 As

can be seen ‘the scores are coded to the specific rater. The

mean,rat1ng.of_the three raters was calculated for each of

a



. [ )
T , ~ Table 111.4
Rel fgbi1ity Scores on the Besvers-fimberlawn Family Evaluation Scale
i N, (percentage that scores were within one scale point)
) Resesrcher _° Regearcher Rater A AN

and - and and Three
Scale Rater A Rater B Rater B ) Raters
Ov. Pow. 8y.3 . 81.3 : 87.5 68.8
Par. Coe. , 93.8 ' 68.8 75.0 N ' . . 563,
Closirwss 93.8 93.8 87.5% 8¢.3
wythology . 75.0 81.3 : S 8v3 : €2.5
Goal-8ir . Negot . 87.5 N 87.% . 15.0 : 68.8
Clar . Ppr. 75.0 83.8 2.5 B . 56-.3
Respons . *7%.0 - 87.5% ) T 81.3 o €8 .8
invas: . . 87.9 7%.0 . t 81.3 68.8
Peorn. B 87.% 87.5 7%.0 . €8.8
" of Feel. 75.0 o%w 68.8 - €2.5
Nood & Tone 68.8 E L 1 7%.0 ’ 68.8
uUnres. Confl. 100 62.5 ’ . 68.8 62.5
Empathy - 87.5 81.3 . C 8.8 ’ ' %6,3.

» >
. i .
. n
Q» . kY t
- Y : .
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:;the thirteen séaies Dn the scorwng form severa] scales. (1

~A) Overt Power. (I B) Parentat Coal1tton, (I C) Closeness.. .

| VI(IV C) Invas1veness and (V C) Unresolvab]e Confl1ct are set'f:,v

“up 1n reverse to d1scourage the halo effect of raters us1ng\-; .

‘the same ratwng on’ all the scales (Lew1s et al 1976 p
’83L These scales wereconverted on the summary soore sheet
"Once converted the lowest numbers (1 and 1 5) represent

- |
: ,-hea]thy famtly funct1on1ng and the h1ghest numbers (4 5 and

5) 1nd1cate pathologtcal funct1on1ng In other words'wtheﬂ&f

»1ower the fam1ly s pos1txon on a scatef;the health1er 1t was -

assessed on that part1cular d1mens1on of fam11y funct1on1ng
| Taken together the thtrteen soa]es prov1de an assessment of
‘1a fam1ly system St ‘“jp.po | :

‘.°'3ﬁ' Graphs will summar1ze the results of each fam1]y on the

"‘Beavers Tlmberlawn Evaluatlon Scale Wh1le the results are: Lfﬁfﬁt

.presented in the form of 11ne graphs and thus appear as:»i;:{,u*

v'prof1les, the thtrteen sca]es are 1ndependent of one

i)another The 11ne graph format prov1des for easy v1sua1

’acomparwsons of the results on success1ve tasks An example
;:tkof the Kwnd of prof1le that w111 be used appears in F1gure

'd.III 1 (Note on all stm11ar graphs in the thes1s ana]ys1s'

”‘Ef #1 refers to the base11ne data,»ana]ys1s #2 to the

termtnat1on data and analys1s #3 to the follow up data ’
In the case stud1es in Chapter 4 the resu]ts of the

Beavers-TlmbePIawn ana]ysés will be presented descr1pt1ve1y.

’sthange or mod1f1cat1on 1n a. famlly s 1nteract10n pattern

tsgfgjw11] be assumed 1f the term1nat1on and/or fo]]ow up resultsi

/
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,1ndicate that the fam11y hasrmoved to a new descr1pt1ve ’
pos1t1on on ‘a. scale When c ar1ng the success1ve analyses,
sub- -scales wh1ch suggest th fam11y has moved to an 1mproved
”def1n1t1onal pos1t1on W111 \e emphasxzed The 1mprovements |
_ determ1ned in this way w1ll support conc]us1ons about the
i 1mpact of fam1]y counse]l1ng on the fam11y 'S 1n€eract1on
patterns y '_,-;uﬁ_ | | |
The Ind1V1dua1 Data ] ;pi’7-}»'.a,i‘ : v\;\
Independent of the 1nteractlonal analyses, the
'-QUest1onna1re data were scored and analyzed for each fam1]yi -
| member in all part1c1pat1ng fam111es The researcher »
ranalyzed the responses of 1nd1v1dua1 fam1ly members w1th
‘attentlon be1ng g1ven both to scores and spec1f1c 1tems of
~Hmportance Based on the 1nformat1on on all fam11y membersvi
h'she hypothes1zed how the fam11y system m1ght present 1tself
1nteract1ona1]y Th1s created an est1mate of fam11y '
functlon1ng wh1ch could be contrasted with . the results of
the 1nteract1ona1 analyses V i | |
y The 1nd1v1dua1 1nformat1on w111 be presented 1n tables'
‘to contrast the responses of an. 1nd1v1dual at base11ne,_
term1nat1on and fo]]ow\up These measures prov1de numerlcatj
_ev1dence of change in 1nd1v1dual percept1ons of fam11y
-'func¢1on1ng By - 1dent1fy1ng changes in 1nd1v1dual ‘
w"percept1ons and assess1ng the changes among the members,ﬁ '

fthese data lend support to- ev1dence of change 1n fam11y s

| ,:-f;:afi ', -
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‘dfunct1on1ng as the result of. famlly therapy In fhe case db
:stud1es Ain Chapter IV below the 1nd1v1dua1 data and the
icompos1te p1cture created when accounttng for the var1ousAA

'41nd1v1dual perspect1ves will be’ presented and d1scussed as .

1part of the descr1pt10n of the‘éase

. P -

-jThe Therapeut1c Process Lo |

The spousal assessments of each counse111ng sess1on

.-were summar1zed Once summar1es had been prepared for each
_counselllng sess1on the researcher wrote a prec1s o

jzdescr1b1ng the parents assessment of the tota] therapeut1c‘

"process Th1s pract1ce was repeated w1th the theraplst’

‘tcase notes and the researcher s summar1es From these three
:sources, commona]1t1es, d1fferences and Un1que 1nformat1on
‘about the process of fam11y therapy "as. it contr1butes to

K -?change in. fam11y 1nteract1on patterns for the fam11y w111 be

;developed | Lo :fiﬁw' S VUH S /2/
D. Summary !

| Th1s chapter has rev1ewed two ma jor aspects of the,
ulgpresent study the way the data were acqu1red and the method o
' of treat1ng them As 1nd1cated 1n th1s chapter 1nteract1on
;‘data on 51x of the treatment fam111es were subJected to -
d'detatled ana]yses The resu]ts of these detalled analyses‘

‘w1ll be presented for each part1c1pat1ng fam11y These data o
: . A - TR

-
LR
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| will be augmented w1th the 1nd1vidual measures and W1th the
‘;descript1on of the. therapeutic pripess from the three . |

'perspect1ves of parents. therap1st and researcher In-

‘ -‘addit1on, the process of therapy 1n»the rema1n1ng four. -

R the 1atter part of the neft\

»fam111es as we]l as the 1nformat1on prov1ded by 1nd1v1dual'ﬂ
'tﬂmeasures w1ll be d1scussed The presentat1on of the‘results ,
'“of the study w11] be in the form of ten case studles .The=l
ﬁs1x cases on which deta1led analyses were performed w111 be
presented in order from most to 1east successfu] Theg |
o rema1n1ng four cases w111 be presented 1n shorter reports in

chapter

o1
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o | IV THE RESULTS OF THE STUDY
The reasons for undertaking fam11y therapy are as
‘F'var1ed as the fam1lies who engage in the process In a way,i
T"the un1versal theme WhTCh underlwgitall therapeut1c '
1endeavors 1s a deS1re to l1ve more fu]ly get more.from
11fe Every famtly has a story Wh1le some stor1es are more"

,/1nterest1ng than others al] have their moments of drama and'/

of dullness Each fam1ly has Joys and sorrows> The extent tov '

"wh1ch a famlly exper1ences 331 of 1ts moments--the 1ntense

and the relaxed--w1th openn sS and ant1c1pat1on creates the -

fStOPy s appea] | - .

Unfortunate]y, many fam1l1es cannot apprec1ate the1r
own story ‘Instead of exc1tement at wr1t1ng new chapters and-
creat1ng new story 11nes the fam11y be]1eves the story is
fwr1tten, f1n1shed and unchangeable Regrettab]y, they settle
E for a shomt story when a novel 1s poss1b1e The greatest N

sorrow in fam11y 11v1ng 1s the w1111ngness to sett]e for

- jless because of a- fear of not gett1ng enough The

iconsequence is that many never f1nd out what they can get
 Each of the ten fam111es who part1c1pated in th1s

research wanted to shtft its reatlty, to chal]enge y

,vself 1mposed 11m1tat1ons on 1ts potenttal Thws d1ssertat1on

‘ desor1bes the extent to wh1oh th1s challenge was met

92 2 “
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" A. Part One: The Detailed Case Reports

»

"Case One Family 10A ,‘ o B _
10A 1s a fOUr person fam1ly composed oé mother father
.son and daughter When the fam11y entered therapy, both :
'parents were th1rty-seven the son was th1rteen and the
daughter eleven years old The family was in therapy from’;' .
"September, 1981 to- May, 19827Q5th therapisf s and had a. e
a total of fourteen counsel]1ng se5510ns, the first four
onlv1ng the tota] famlly un1t and the subsequent ten ‘the
mar1ta1ﬁdyad. The descr1pt1on at 1ntaKe was as fol]ows
'LMotherrcalled The fam11y had seen a former
'counse]lor at the Fam1]y Counse111ng Serv1ce din o
V .1976 Mother sa1d the famlly seems to be | _ |
sp]mtt1ng apart" She and’ son don t see eye to- eye
.too often He' s cheeky and steals from hlS
”parents Daughter does exce]lently in’ schoo] ~Son
ydoesn't ‘Asking for help in. handllng son |
t of the ten fam111es stud1ed 10A was. Judged by the a

'aresearcher to have shown most 1mprovement The samp]es of

“'u1nteract1on -on the three ass1gned tasks were analyzed The,'

 orden 1n wh1ch the tasks were. comp]eted by th1s fam11y was:v_
1. Choose a Color 2. Choose‘a Fam1ly_Day, and,3. P]an'

f‘Someth1ng

Interactional ‘Analyses
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f. The Beavers Timberlawn Family Interaction Scale

Flbure IV.1 below presents the results of the analyses
of the three tapes on the Beavers-TImbePIawn Scale Betweenv
baseline and term1natlon 1mprovement in famlly functioning -
was found on all scales except the Range of Feelings. In the -

*follow up se551on further 1mprovement was registered on”

_ twelve measures

Descr1pt1vely, at basellne fam1ly funct1on1ng wasi.
assessed as follows: ! . |

(a) Structure of the Fam1ly '

OVert»power relat1onsh1ps were‘rated as displaylng
marked dominance{ lhdlcating ho'hegotiation among't family
members. The relatlonshlp structure showed a weaK parental

y members.

: coal1t1on and 1solat1on and distancing among fami
(b) Fam1ly Mythology '
| " The raters evaluated this family's concept o how 1t
- funct1ons as a. group as somewhat 1ncongruent with/ the way it
was observed to react | ‘
 {c) Goal-Directed Negotiation
The fam1ly s eff1c1ency in problem solving was rated as
P¢°§3- T ,1.' |
Ad) Autonomy -
Whtle there was l1ttle evidence of invasive ess, the
'other d]menstons which encourage'the deve lopment of
'autonomous indivlduals shoWed family dysfunction.‘lhe family
‘wasfseeh'as “sOmeWhat vague and hidden" in disclosure of
-thoughts<ahddfeelihgs.VMembersovoiced'responsibjligy for

\

y
\
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members showed little sensitivify to or understanding of

K

speaking in the third person and in the plural. Membebs were

actions at times, but there was evidence of blaning and

.’freduently unreceptive‘ to statements of others.

(e) Family Affect

The family was rated as showing "obvious restriction in
the expression of some feelings'. The overall feeling tone
of the family was evaluated between pelite,and overtly
hostile. The family was seen as-having\"def{nite conflieﬁ
with moderate impairment of group functioning”. Family

each other’s feelings.

- The picture this creates is of a family in pain. There

is-some confusion in generational boundaries with weakness

N parental Teadership ~The result is a sense of isolation

-and protect1veness on the part of 1nd1v1dua1 family_ members.

| By terminatijon, this p1cture had changed dramat1cal]y

toward more funct1onal relat1onsh1ps While members. |
cont1nued to show restr1ct1ons in the express1on of fee11ngs .
and the coalition between parents was weak, a]].other_
dimensions which had shown evidence of dySfunCtion.at
baseline.were improved. Particu]ar imphovement'was noted eff
the fdiiow{ng_subscales: | | |

(i) Overt Power |

.-Power sh1fted toward more shared 1eadersh1p betweeghihe

parents Wh1le there was some ev1dence of dom1nance and

»submlss1on ‘most interaction conta1ned respectful

‘negot1at1on,



"(ii) Closeness | |

Greater closeness}was evident amongst family‘membersﬂf

(iii) Unresolvable Conflict

While‘there~was_some evidence of eonflict,vit was
jyglged as not impairtng group functioning After an interval
of three months, the follow up - data showed ev1dence of
_ contlnued improvement in fam11y funct1on1ng With the
exceptlon of the Parental Coalitton and Respons:bllrty
. measures, all areas of ,family funct1on1ng were rated 1ess»
than two. This indicates generally hea]thy fam1ly

functton1ng on the. BeavePs Timberlawn Scale..
‘ N

. »
-3 c

2TVR1sK1n Faunce Famlly Interact1on Scales o ‘h.k\
Tab]e IvV. 1 below summar1zes the resu]ts'of the data

'generated for Fam11y 1OA on the Famlly Interactlon Scales

Before therapy, Fam11y 1@A d1splayed ev1dence of 1mpa1red

funct1on1ng on severa] d1mensions Fam11y members were .

‘lpgenerally unable to disagree w1th one another Some

fd1sagreement 1s a norma] part of fam1ly l1v1ng Wh1le the‘
,fam1ly was able to stay on top1c, 1t was almost as 11Kely to
change the toptc 1nappropr1ate]y as appropr1ate1y The
l'4fam11y showed a tendency towards an 1ns1stence that its :
members make comm1tments The emot1onal 1ntens1ty of the
fam11y was somewhat high and there was an e]ement of attack

\

and reJect1on in re]at1onsh1p W1th these character1st1cs,

-]

one would expect this fam11y to have d1fflcu1ty so]v1ng ‘

prob]ems o R L
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At termination of therapy, significant differences were

found on the following scales.

(a) AgreqﬁbisagqeeScale

The fﬂmily gave evidence of‘a targe increase .in
disagneément. Th1$ qhangé is sugg?s}1ve of increased
spontaneity and an ability for members to disagree with one
another. In healthy fam1lies, members are %ble to agrea and

d1sagree . . l

fb),TopiclScale

While the total percentégesﬁofAtépic change were
similar, theré‘wés % significant shift from essentially
equal amounts of‘apprbpriafe and jnapbropriate to mqstly
.appropriate topic change. These data suggest that the family
 was#aple.to stéy on task and to'pursue topics with changes
apbropriate to the diScussion.

(c) Commitment Scale |

Total cdmmitﬁént‘was computed by summing spontaneous

éohmitment,and requests’ for_commitment. THe§figures-
caTcuIatgd in thfsJWay indicate that commit nf in Family

o . i

1QA was reduced by half. In the1r study, R1sK1n and Faunce

'_(1970b) foundfthat norma] fam1l1es evidenced the lowest

»
f

'total comm1tment amongst f1ve famw]y groups With Family 10A
of the present study, the shxft 1nd1cates less r1g1d1ty and
dom1nance Interact1on would demonstrate én attltude toward
:1nformat1on gather1ng and negot1at1on, as opposed to finding
a rlght position. o oy

(d) Relat1onsh1p Scale



On the baseline interaction, raters found no evidence

of warmth in family interchange. While most speeches were

y neutral, there was a substantial Qmount‘bf ihtoractidn Fﬁlt

seémnd sttacking oﬁ hostile. By termination, one-fifth of '
all speeches suggested warmth and the amount of negative
relationship had decreased. Healthy families disp[ay warmth
in the relationship among members,

The follow-up data suggest that gains in family
#functioning were maintained with improv;ment on some
dimgnsions. While members cbntinued to disagree, the ratio
ofwégreement to disadreemeﬁt was improved. There was
additional decrease in negative relationship. Total
commitment increased slightly, all incréeses being”founa on
spontaneous commitment. This suggests that family member:sc
stafe their ideas and feelingss spontaneously, seek the
opinions ofﬂpthérs.ubut withdut the insistent qualit& found

prior to therapeutic intervention.

3. Involvement Rate; A | “ ‘ o

Figures IV.2,}1V.3 ahd IV.4 show involvement data on
Family 10A. It can be séen that the mother became more \,
active in the amount she spoke. Father continued to be the
single higﬁest individual to whom speeches ‘were addressed.
There was an increase in pargnt-to-parent éommunjcation and
a decrease in the dominance of child-to-parent interaction.
One would conclude that‘this family continues to be

- father-focussed but that interaction geheraT]y is more

-
e
o

. o
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f’balanced and less child-dominated.

4QJSUmmary of'the Interactional Analysesv
Analyses on both the Beavers Tlmberlawn Family
“;Evaluatlon Scale and the Rtskln—Faunce Family Interactlon
’Scale support the conclus1on that Famlly 1OA benef1tted from
'v the exper1ence of famlly counsell1ng Both analyses suggest ‘
7that the amount of warmth and closeness among members N
4ncreased Parental leadersh1p became more shared and ,
,1mprovement in negotlatlon and problem solv1ng éé%ect1veness
- was ev1dent. Members became more open self d1st051ng and
‘tspontaneous Based on .the results of both scales, thevfam1ly:
"shows some cont1nued vulnerab1l1ty in the parental .
vsub system .The coalltlon between the parents conta1ns
possible lack of support1veness To ‘a degree, father,'
_fcont1nues to be over involved and mother rema1ns
under-qnvolved in famlly dlscu5510n In general houever}'

the famlly demonstrates essent1ally effect1ve funct1on1ng

'Results from the 1nd1v1dual Data,.
1. Parental Measures _ - _ .

‘The results of the abbrev1ated MaFltal Pre Counsellng
'Inventory are shown below (Tables 1V.2 through 1V.6) .
Before counselllng, the quest1onna1re responses prov1ded the
follow1ng 1nformat1on about ‘the way the spouses Werev
exper1enc1ng famlly funct1on1ng |

(a).DeCJs1on Maklng

Vyg‘r



. Table 1V.2 : T
Sat1sfact1on With Decision Making: Family 10A
Difference* between Usual and Ideal Ranking

103

Father "'é!\ . Mother. '

" Baseline -~ - - . g 3 10 >
Termination -8 3
.Follow~up* “"_ ST .5
*The tower the score the-closer present dec1s1on mak1ng :
approx1mates the 1dea1 o _ )
Table IV.3 |
Sat1sfact10n W1th Mar1ta1 Intenaction' Famw]y 10A
~ Father . Nother
Self . Ms. - . Self . F's
. Rat.  .Est. " " Rat. . Est.
Baseline - 38 30 - 3 .50
Termipation = 397 . 22 co 27 - B2
Follow-up~ -~ . 27 21 24 47
*Score of 12 = ‘mostly happy"” = ST
’ ' 36 = "moderately happy
- 60 = most]y unhappy S :
- . x ;
' rTab}e 1V. 4 | R
Commun1cat1on Effectiveness: Family 10A
;Father'v:   o _.Mothéhj
.~ Rating - Rating
Self by oo Self by
o _ Rat'.- ~Spouse . _ RatT' Spouse
Baseline 34 - 31 g7 S22
- Termipation .. .33 38 - 37 - .27
Follow-up- 36 31 _36 27
‘Score of 50 = 'almost always® effective = . o
: ' - 30 = "sometimes" effective - ,
- 10 = "almost never” effective
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, Tabte V.5 '
Agreement on Issues of Child Management
, Famlly 10A
Father o Mother
- Baseline 2t 14
Termination 18 - o 10
uFo]IOqupfi’ 17 S ' 10 .

<]ow‘of 6 = dlmost always agree to high of 30 ="almostfneyerf

agree . e N L

Tab1e 1v 6 \\\\\\'- I

Commttment to and Dpt1m1sm About the Marr1age I

Family 10A -
| iExpressed as Percentages)
.. Father - Mother
Baseline - - 785 . g3
" Termination. - 87 - 91

Follow-up S 89 = o9t

General]y, father wanted dé01s1on maktng shared and

1dent1f1ed several areas where it was not. These areas;'

‘related to soctal contact w1th fr1ends and re1at1ves

'1nteractvon and church attendance Mother also 1dent1f1ed

'sexual '

-:wantlng dectston mak1ng shared. Of 1nterest she 1dent1f1ed

"51m1]ar areas where dec1s1ons were not shared There was -

. common agreement about who was maktng dec1s1ons in the

<]

’1dent1f1ed areas. ~In other words in thts area of fam11y

*functton1ng, there appeared to be shared understand1ng of

-gthe process currently betng used



(b) satisfaction with Ma'rital ‘Interaction /;/,».//V

Father 1dent1f1ed many areas of confl1ct on th1s sca]e
h'Issues were present around the couple s social, affect1onate
and sexual 1nteract1on As well the‘management of . the
ch11dren appeared to be ‘an area of d1ssat1sfact1on In sum,‘
'father was somewhat unhappy and 1dent1f1ed many po1nts of ._‘t
-confl1ct Mother also scored concerns -around the ‘social -
91nteract1on and the affect1on expressed between the spouses
tShe indicated that trust between them was an issue. Ltke her
.'vhusband management of the- ch11dren was most unsat1sfy1ng wﬁ#
(e) Communtcat1on Effect1veness"f 3 'f.h,ilf 9‘ |
Father spec1f1ed a 1ow mutual understand1ng between the
_spouses L1sten1ng w1th 1nterest and enJoyment of his spouse
‘twere ltsted as only sometlmes effect1ve Mother rated most
5(;peas 1ower She saw herself as somet1mes understand1ng,
vsomet1mes asktng for what she wanted from her spouse and
‘rarely show1ng apprec1at1on She Saw herself as rarely o
' comfortab]e w1th d1sagreement ‘ ‘
td) Ch1ld Management g |
Father 1dent1f1ed th1s as an area- of much‘d1sagreement
hFrom his perspect1ve, the ch1]dren were caught in the |
llcouple s arguments, they dlsagreed about pr1v1leges
-respon51b1l1t1es and pun1shment Mother percelved much more
' greement and she d1d not 1dent1fy spec1f1c areas as |

part1cu1ar]y problemat1c

(e)Comm1tment to and Opt1m1sm About the: Re]at1onsh1p
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| Both spouses rated h1gh comm1tment At~ba$e11ne, fatherd
- rated’ h1s w1fe s opt1mlsm at f1fty percent his own atVr
a‘seventy f1ve percent Mother was morg opt1m1st1c, scor1ng
: her expectat1ons of cont1nued growth at seventy f1ve percent
| w1th a s1m1lar score for her husband oL :.

It 1s ev1dent that on all areas of famt]y funct1on1ng;:‘
'the mother showed 1mprOVement between basel1ne and

gterm1natxon For the father, most areas were seen as

improved: However he rated a one- po1nt decrease 1n h1s

';;commun1cat1on effect1veness and 1n h1s sat1sfactton w1th

'1nteract1on and only a- one po1nt 1mprovement 1n h1s 5
"~sat1sfact1on w1th de01s1on mak1ng Wh11e the rat1ngs of each‘
spouse moved in the same d1rect1on as the partner s B |

',se]f rat1ng,4there is. ev1dence of 1ncongruence 1n the way in
d'whrch the spouse actua]ly responded Th1s 1s part1cular1y
ftrue of the father who- cont1nued to see mother as mostly -
unhappy w1th the mar1ta1 1nteractnon Th1s was in sharp
contrast W1th her own rat1ng Wh]Ch moved from moderately to g'
often happy S1m11ar 1ncongruence is ev1dent in | y
communlcat1on effect1veness The mother sees herself as, much_'

'd.‘more effect1ve than does the fathe:é/ﬁhe results suggest

': that. both spouses rated the fam11y s 1mproved.’w1th mother‘-

"‘f_see1ng more 1mprovement than father On severa] spec1f1c

1tems father 1nd1cates a cont1nu1ng bel1ef that mother is

's“not as happy ln the marr1age as he 1s Th1s d1fferenoe may

A

'-‘create sane tens1on and tentat1veness between the father and

" the mother Father may be over]y sens1t1ve to comments from

i



mother that seem;negattve.

| :2 Ch1ldren Measures
The results of the Bene Anthony Famrly Relat ions Test
\for the son and the daughter are found below (Tables 1v, 7
| ,and IV 8) The son 1n th1s famtly perce1ved few dtfferences
41n fam11y re]at1onsh1ps on the three test occas1ons At ‘
rbasel1ne he ass1gned only f1ve pos1t1ve outgo1ng fee11ngs_
‘;l and a]] went . to father N1ne outgo1ng negat1ve i'tems went to

mother. By term1nat1on, there was an 1ncrease in pos1t1ve

fee11ngs toward father and by follow -~up most: negat1ve |

s_‘statements were: ass1gned to mother Th1s suggests

-ffover 1nvo]vement and sKewed relat1onsh1ps w1th both parents,fd
) and a be11ef in the good parent’ and the °bad parent’“ As'
;well by age th1rteen (fourteen at termtnatlon)k one would
expect some se]f assessmént There is an- absence of any
comments d1rected to. h1mse1f thus 1nd1cat1ng a youngster
_w1th a poor self concept and 1ow self- esteem

‘The changes 1n the daughter s v1ew of the fam11y are
r.also sltght In contrast w1th her brother “on each occas1on
- she - 1nd1cated more balanced relat1onsh1ps with both parents
~However as w1th her brother,‘she shows a poor se]f conoept
| From the perspect1ve of both- ch11dren, then,.the fam11y-

‘cont1nues to have: on going. tens1on The chlldren have not_'

'_,deYeloped healthy self'1mage5'and tendito‘see father‘more7

'54:5 posittveTy than. mother Between term1nat1on and fo]low up,

both ch1ldren exper1enced an 1ncrease 1n pos1t1ve fee]1ngs
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from mother. While this is a subtle}shift,‘it may indicate a
change in tHe way mother Was relating to the children. |

In terms of the child sub-system, the son indicated
little involvement with his sister on the first two test
occasions and none‘at follow-up. In contrast,»she‘perceived
a negatiVe‘relationship with her brother . This had decreased
in gquantity by follow-up. For those of the ages of these
children, one would expect sibling involvement. In healthy
families, wh11e still show1ng some ambivalence, sibling
re]at1onsh1p would include positive retating.
3.‘Summary of the_lndividual Data -

While parent measures assess family functioningyas'
improved,.there arefcontinuing,areas of difficulty from the
berspectiQes of'the‘children Systemically one would.
ant1c1pate that improvement 1n the marital relat1onsh1p N
wou 1d foster shifts in the children's views. In general
‘there cont1nues to be some d1ff1cu]ty in the way members
view each other ahd in the parenta] re]at1onsh1p
Behav1ora11y, one m1ght expect mother to sound: somewhat
negat1ve,lfather‘somewhat pos1t1ve.‘TaKen'together. despite
interacttve evidence of changed family nelating,.the
individual measures demonstrate a111ances and some lack of
support and, shar1ng in parental leadershlp.«As 1nterna]1y
exper1enced with the except1on of'mother the: fam1]y was
not ‘as changed as it- appeared from the perspect1ves of

outsiders. . A
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The Therapy Process

1. Parental Assessments |
- Theifamily counselltng began'with a focus on the'
children with particutar concern'aboutdthe relationship
between mother and son. In.rating the initial family
counsetling session,*both parents sensed afgreat deal of
uhreSoIved‘COnftict a general 1ack of Openness in ‘the )
fam1ly, much 1mpa1rment of group funct10n1ng and 1neffect1ve.'
prob]em solv1ng For both parents, there was a. rap1d shift
toward open express1on of fee11ngs by themselves and other
.‘ fam11y members The amount of unresotved conflict was rated
as h1gh until the tenth se551on when 1t-moved to be]ow the
halffway point on both'evaluationsf At thts point, the
-therapynwas focussed on trust and commitment iSSues-in~the
marital dYad \Prior»to thts session, the parents had spent a
long- planned and often ‘pos tponed weekend together From this
‘f'po1nt on, conf11ct was rated Tow-. In contrast to her
,.husband mother no longer saw the conf11ct as 1mpa1r1ng ’
group funct1on1ng, an 1ndacat1on that mother s percept1on' :
Achanged more than that of father : '
" There. appeared to be 1mportant 1nd1v1dua1 changes in
‘ both spouse: Both moved from an 1n1t1a1 pOSIt]On of
eXp1a1n1ng the thoughts and 1deas for others to do1ng very
l1tt1e ta]k1ng For others Accompanylng this sh1ft was an
1ncreased sense of be1ng able to understand other fam1ly

rmembers Both saw a Shlft from father dom1nated to more
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shared leadership. From;a systemic perspect1Ve, an
1nteresting'dynamicfoccurred in the tndtvidual VieWs of the
‘parents.AWhen‘the children’were involved in the counset}ing
sesstonsg the mother rated the'content discussed as
child-focussed During the Samefsessions{ the. father"
‘ement1oned issues re]ated to the ch1ldren as well as the

\
' relatlonsh1p between h1m and the mother

nce.the therapy‘
swttched,to marital counse1]1ng, the focus»was on.the

relationship between mother and father. At this time, -

mother, Who had tnitiated'dounselltng becaus\ of her
d1ff1cu]t1es with the son, referred to the relat1onsh1p

1ssues as 1mportant wh11e father began to 11st 1ssues

relat1ng to the children. In other words there seemed to be' -

T a sw1tch in what the respect1ve spouses Judged to be
ﬁ1mportant There appeared to be a need: by one parent or. the

] «
.

,other to. have the ch11dren as. the 1ssue‘\ }‘ R '\\\‘
Throughout consel11ng, both parents rated the progress'\
the . fam11y was maK1ng toward solv1ng the prob]ems for wh1ch“7

'1t was 1n counse111ng as between ‘some and a great deal of .

. progress Both saw - the counsellor as very helpfu] and

.'genera11y understand1ng She was a]so Jjudged w1th some‘

~var1at1on to be suppor tive.. Throughout the &

”"fpprocess, both parents Jooked fOrward to the next sess1on

2} Theraplst Summary .
From the . 1n1t1a] session wﬁth Family 10A, the therap1st .

saw the fam11y d1ff1cu1ty as be1ng between the parents e v"
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rather than with the son. The therapist very quickly
redefined the son’s efforts to heep mother angry as useful
to the ramjly. The fherapist hypothesfzed that the son was )
-acting out tens;on,generated by the inability of the parents
" to show anger withﬂeach other. The son’s acting out allowed
mother an opportunity.tolventilate.her feelings. The
therapist made interventions specifically deskgned to -
~ separate the over-involvement between mother and son. She
‘then suogesfed that the parents address their relationship
issue separately In the subsequent marital therapy, she
| focussed o% the difficulties the spouses had express1ng both
host111ty éhd caring. She helped the parents identify the
early re]at)onsh1p h1story beh1nd the difficulties and
encouraged'fhem to risk'change.'As the therapy progressed,
the therapist saw a movement toWard‘tentative change. This
change'was accompanied by resistance on the part of the
“mother. The therapist identified this as related to old
.ueXperiences'when father had not been available when mother
needed h1m "The therap1st reported ‘that she pushed each
'partner to(r1sk and re1nforced th;t they could choose to be
_ d1fferent with one another She observed that the parents
}genera]ly became dlrect and open in relat1ng with each
o@her. In her summarjes, ‘the therapist indicated that a
ma jor bheak in.the‘resistanoe'occurred when the‘parents fooK
their weekend.togetner. She;helped'the parents(%dentify~o]d‘
,'patternS'asAWeil as new_experiences..The-tnerapisf-generally

"-rreported optimism throughout the\process and assessed the



family as 16proved.

3. Researcher Observations

The therapy with Family 10A was generally seon‘to have
a positive impact on the family. The son’'s problematic .
behavior decreased qu}ckly and the relationsi}b be tween
mother and son improved. After the use of speéific tasks to
separate mother and son, the family reported improvément in
that interaction. While there was some initial surprise at
tﬁe‘therapist’s suggestion of a shift to a marital focus,
bo;h parents agreed. The therapist reframed the mother’s
anger toward her son as beihé misdirected and related to
father not being there for her when she needed him. The
therapist helped theé family identify its difficulty showing
caring to\one“anotéer and reinforced small changes as they ,‘;
occurred. This was important, as the parentsafocussed more
on héw things were the same rather than being able to
specify differences as tﬁey occgrred. The therapist waé
heard actively to chgllenge the commitment of the parents to
the relationship. There‘was gradual chahge in their i
w1111ngness to challenge their relationship, coupled W1th

o

tﬁe1r resistance to doing so, and a focus on evidence that
it wés not changing. There seemed to be an acknow ledged
‘qhangerwith an identifiable‘néw pattern-of inter;elating
éfter the g'}ents hadvspent é;weekend together. Thg‘latter
few gessions reinforced thé eéidénce of new patterns and

challenged the parents to maintain the change.

&
D
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- Summary - R | e

‘ ) From the var1ous sources reported above one can
cohcludé wi th some conf1dence that fam1ly therapy helped )
'v1mprove fam11y functwon1ng 1n Fam11y 10A Spec1f1cal]y,'the-!
~1nteract1on data show marked 1mprovement 1n the relatxng
'amongst fam11y members Wh11e th1s 15 corroborated by ‘the
1nd1v1dua1 measures of the parents the chwldren show only‘
minor shwfts The paﬁents,_therap1st and researcher all

'tJudged the process to have he]ped produce change 1n thevv L

‘”b}patterns of fam11y 1nterchange 1n a pos1t1ve d1rect1on

b:Wh11e the ev1dence of 1mprovement 1s ava11ab1e, 1t is
?1mportant to note that there 1s cont1nu1ng weakness in the -
;_parenta] coal1t1on In add1t1on the change in. fam1ty

‘ funct1on1ng has not been accompan1ed by 1mprovement 1n the

'wself ¢oncepts of the ch1tdren

:bCase Two Fam11y 7A |
~TA is a. four member b]ended fam11y A blended famtly is -

‘:fZO”F 1n wh1ch through remarr1age and step parentwng, a new-

Afam1ly un1t 1s created

-In th1s case, the mother had remarr1ed She had two
‘daughters from a prev1ous marr1age When the fam11y started
therapy, the husband was th1rty, the w1fe th1rty one and the

chtldren e1ght and seven years old The fam11y rece1ved

therapy from Apr11 ~1981 to dune. 1981 w1th a total of four'.-

(5

: fam11y counselllng SeSSIOns They were counse]led by
. o \. ‘:,_

[CIN
1
o -



- A

;éf therapxst A. The 1ntake 1nformat1on stated

The ch1Tdren -are mother s by a prev1ous marr1age {

JProblem w1th Daughter Two who 1s very 1mmature
'ﬁ,‘for her age daydreams a great deaT She T1ved
t.w1th her dad for a year after her mom and dad
E broke up . Mom feeTs th1s 1s when the problem
v_started A
.Desp1te the fact that the therapy w1th th1s family . was“
short term ‘the: researcher observed suff1c1ent change 1n
-ffamwTy fuhctwon1ng over the course of | therapy that she rated
'41t as second most fmproved The. qu1ckness w1th which the
B fam1Ty changed was surpr1s1ng in that 1t was one whose
'Tth1story 1ncTuded much Toss and separat1on In add1t1on to
' the breakdown of the orrg1na1 marrlage, the ch1ldren
n,spend1ng a year w1th the1r naturaT father and the -
' 1ntroduct1on of a new father the mother ‘had two oner sons
~who cont1nued to Tive w1th thewr father ATT of these
:factors would suggest many potent1a1 d1ff1cu]t1es 'The
reasons that the fam»Jy was. observed to 1mprove 'sO rap1dTy
swas related to a w1TTtngness to 1mplement suggest1ons and
._try new ways of relat1ng The fact that success was |
exper1enced o) quLcKTy re1nforced a shift to‘hea]thter
'functEOning“ | i | ) | -
The order in which the three a551gned tasks were - |
d1scussed by Family 7A was Choose a Fam11y Day,‘2; P¥an

o jSometh1ng and 3. Choose a CoTor o e -

¥
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‘Interactional Analyses
1. The Beavers T1nberlawn Fam11y Evaluat1on Scale
F1gure IV. 5 shows the resuTts of the ana]yses of the

three 1nteract1ons for Fam1ly 7A u51ng the

s Beavers Tlmberlawn Scale. As dep1cted base11ne data showed

the foTTow1ng status of fam11y funct1on1ng

a) Structure of the Family

‘Overt power was. rated as moderate dom1nance w1th some
,negot1at1on but w1th dom1nance and subm1ss1on as the ruTe
| The parentaT coal1t1on was Judged to: be weak w1th eXpected
occas1ons where parent ch1Td al]1ances ‘wou'ld appear 'The
fam11y was character1zed by 1solat1on and d1stanc1ng amongst
'members o ’_1-‘T R :7‘ E | "‘ o f' | P

(b) Fam11y Mythology -jf L th ff, S . -

. The fam11y s concept ot how it funct1oned as a groupw.
"would be descr1bed as somewhat congruent w1th how 1t was
seen to behave - . n |

f(c) Goal D1rected Negot1at1on

' The problem solv1ng eff1c1ency of Fam11y 7A was rated

 ‘as average

(d) Autonomy _ N | | 4 |
Ind1v1dua1 d1scTosure.of thoughts and fee11ngs was vf
“rated as. somewhat vague and hidden. Wh11e 1nd1v1dua]s
: somet1mes assumed respons1b111ty for the1r act1ons, there
were examples of bTam1ng,_use of the th1rd person or of: the t

w'plural The famtly ev1denced T1ttTe 1nvas1veness and members o

a9 .
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ere moderately open and receptlve to one another s 1deas

(e)Famlly Affect : : . f _ ,f.'T _.f?

The famLJy seemed to f1nd 1t d1ff1cult to express
’feel1ngs d1rectly The tone was pollte, w1th a tendency
toward warmth humour and affect1on Wh1levthere was some'

: ev1dence of unresolved confl1ct 1t d1d not seem to 1mpa1r?

: group functtonlng W1th some re51stance ‘members d1splayed .

. sens1t1v1ty to and understand1ng of each other s feel1ngs~;

Taken together th1s 1nformat1on suggests that before
counsell1ng, th1s fam1ly d1splayed carlng and warmth amongv;'
",1ts members The fam1ly generally, funct1oned adequately

,Areas where 1mprovement mtght enhance fam1ly funct1on1ng |
-'appeared to l1e in the qual1ty of parental leadershtp,‘the
Tstrength of the parental coal1txon and in 1ssues of !
1nd1v1dual boundarles and closeness There appeared to be
_some confus1on related to generatlonal boundarles and a weak~
"rparental sub system These d1mens1ons relate to the o
t'structure of the fam1ly system |
The famlly seemed to see 1tself as only somewhat the
'same as it appeared to observers,isuggest1ng some m1nor |
d1ff1cult1es 1n the way the fam1ly related together Both
lthe structural d1ff1cult1es and the 1nadequate mythology
.. could relate to the blended compos1t1on of thls famlly The
final area where fam1ly functlon1ng seemed less than :
'eeffectlve was. 1n problem solv1ng thle problems in” the
famlly were eventually solved the process wasvbarely |

"adequate.'



aTmpa1rment of group funct1on1ng "Finally, empath1c s
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By term1nat1on _some 1nterest1ng d1fferences had

' jappeared Although modest with respect to parenta]

coa11t1on, aTl three d1mens1ons assessing family structure
were 1mproved The fam11y was now characterlzed by more. '

shared Teadersh1p and respectful negot1at1on amongst

' ‘members There was in addition, ev1dence of 1ncreased

N

~closeness w1th1q the famt]y un1t The other four areas of
'fam11y funct1on1hg remained essent1ally unchanged
idescrrpt1vely or sltghtly Tess effect1ve at term1nat1on
5Mythology decreased to somewhat 1ncongruent There were a,
: few invasions and a modes t decrease n permeab111ty or |

_-openness and recept1v1ty to the statements of others

Y

Accord1ng to the def1n1ton of the permeab111ty scale,.

however:, the fam11y cont1nued to be moderately open Th

fam11y had more ev1dence of conf11ct accompan1ed by sTlght

responsiveness decreased sl1ghtly e T , ;,- '

At follow- up, aTT d1mens1ons ach1eved or surpassed the

’ base11ne pos1t1on and all but four were scored lower than

c

two. In-other words the fam11y had ma1nta1ned 1mprovement

iR structure ‘and the areas that had shown some var1ab1l1ty
7:d1sp1ayed cons1stent albe1tgs11ght,.1mprovement from‘the

Abase11ne postt1on~ In general‘ thedfamily'approached‘the'

healthy end of . the cont1nuum of Fam1ly funct1on1ng as

def1ned by the Beavers Tlmberlawn Scale At fo]Tow up, it

. was character1zed by warmth, cToseness ~good

uproblem soTy1ng,vshared 1eadersh1p, TtttTe unreso]YabTe



[J Jf”fFiﬂéfPRiﬂf;ai‘_’:‘,_h}~'

.

s,

_'conf11ct and empathlc respons1veness The parentaT'coatition
_cont1nued to be-weak suggest1ng some lacK of support1veness
“between the parents IR -‘f;'f. S .[\,*'
| The Beavers T imberiawn data 1nd1cate some enhancement -
'of fam1ly funct1on1ng as a resu]t of - fam1ly therapy W1th |
'jthe except1on of mythology, the decrease 1n effect1veness ony
Qsome‘dtmens1ons-between basel1ne ad’ term1nat1on.was sma 11
. enough to‘mafntain‘functioning«at'the samehdefintttonalfh
1evel,41n otherhwords,‘whileethernumericat;assessment”
uchanged' the‘descriptiye postfion'onvthe scale.remained
51m11ar - o E.f 'iy ;- 'f;”~-”]h ;- o h-f . iy

C]1n1ca]ly, this. fam11y was functwon1ng reasonab]y

effect1ve1y before 1nterventlon The area wh1ch appeared to o

”'requ1re ‘some mod1f1cat1on was the structural d1mens1on hAl] L

]

of the components assess1ng structure showed 1mprovementtb9
.‘term1nat1on As’uefl w1th short term 1ntervent1on tt”could.
be. eXpected that confus1on in mythology m1ght occur As a
.ufam11y changes, 1t somet1mes exper1ences 1ncongruence 1n 1tsn
"percept1on of 1tself In summary, the-results are»suggesttve
';of pos1t1ve 1mpact by fam11y counse111ng on fam11y |

’funct1on1ng. as measured by the Beavers Tlmberlawn Scale

' 2. The R1sk1n Faunce Famvly Interact1on Sca]es-. A
. L .
The summary of whole fam11y percentages for the data,»/
u31ng the Rlskrn—Faunce System 1s presented below in Table

L Iv, 9 In general the_data.suggestvsl1ght}mod1f1cat1ons in.

famjlyyjnteract1on.’On,therAgﬁee/DisagneepSCalé,-this_famtlynu.A
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showed a substantia] ‘increase tn disagreement between
-base]ine and'terminafion' This difference had d1sappeared by
fol low- up. The famtly variability in Clarity was sl1ght and
there were no unc]ear'speeches on any sample of interaction.
‘.A1though'there'wasean 1ncrease in spontaneous . comm1tment by
'terminaticn,:thisyhad decreased somewhat by follow up. Oh
,particdlar impcrtance in terms of family relating is the
- increase in negative re]ationship'scores at‘termination The
family was character1zed by substanttal pos1t1ve relattng |
before therapy, a character1st1c of healthter family
functwontng..The,1ncrease in negat1ve relat1ng.would~have
'l'beenyof concern had the balance not shifted back to a
positive orientaticn by~Follow?up:” - B
Theréﬁare some paradoxes 1n the picture these data
'jsuggest Fam11y members appeared not to dtsagree openly at
base11ne “and at follow up In Worma] fam111es,vthe(e is an‘
ab111ty for dtsagreement among%t members The same is true
'of c]ar1ty Normal fam111es dwsp]ay some. unclear speeches
Family 7A was rated as hav1ng no unc]ear speeches on the

three samples

The Sca]es whtch 1nd1cate 1mprovement in fam11y .

‘functton1ng are the Toplc Scale and the Commltment Scale. 1n
terms of. top1c the percentage of 1nappr0pr1ate toptc,change-

‘as well” as totalftopic change was redUCed-subStantia1ly; In

additﬁcn ‘the fam11y was more able to stay on the same
tcpic. At base]tne only th1rty nlne percent of the tota]

speeches were rated same toplc while by termtnat1on

»

L

\\
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fity-nine percent were so rated The fam1ly showed a five
percent increase in spontaneous comm1tment between basel1ne‘
and termination. Thisvindicates that famity members'were
more likely to offer suggestions and to support.or reject

those of others.

3. Involvement Rates .
Figures 1V.6, IV.7 and IV 8 show the involvement rates for
Family 7A. The amount eachvfamjﬂy member spoke 1s generally
balanced. Father Spoke,more on each.SUbsequent sample. The
, second daughter spoke more than the'first..The spoken- to
percentages reveal balance, with a slight |

under - representatlon of speeches d1rected to Daughter One.
The Who Spoke to- Whom- graph shows some 1ncrease in

parent to- parent speeches by fo]low up. 0therw1se, the
maJor1ty of speeches appear to "involve 1nteract1on betweenv

an adu]t and a ch11d

.4._Summéry of Interactional Analyses.

Some 1nterest1ng 1nformat1on aboutlFam1]y Th is
vw t»ava1]ab1e from the two analyses Accord1ng.to_the'resu1ts of
the Beavers- Tlmberlawn Scale this fami]y_appearedfto
functlon adequately before counse111ng There'was a movement
toward the %ea]th1er end of the'cont1nuum on all dxmens1ons
exceptf1nva51yeness,wh1ch was low 1n1t1a11y._The amount_of
»positiVe retatjng found on the‘Riskfn—Fauncechales is

,_—'supported by the assessed warm mood and tone on'the
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4o ‘ F = Father
: M = Mother *
Jo. ¢ S = Son
v D = Daughter
0
0’
[2]

Al

- . Figure IV. 6

Summary (in percent) of amount spoken. by éach»individﬁal‘family
member of Family 7A at baseline, termination and followfup_testing

,0/0 A i ) ' " - ’ .
4o o k ' " F = Father
. : ‘ M = Mother
30 ' S =" Son
3 D = Daughter
20 R »
|
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(o 7/ o
2% ‘
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»  Figure IV.7- L ’
Summary (in percent) of number of speeches directed to individual family
members in Famiiy 7A at baseline, termination and follow-up testings

»'% 50.| : o

"F = Father
M = Mother"
" §'=Son .
30 D = Daughter .
‘.lZO
1o ;

0 2L v - — .

. faveatt, Parent Childte Childto :
: [ga::nr to Chle Cavent C)\ﬂ,c{‘ o
‘ ’ Figgré'IV.S - o

Summary;(in'percent)vof~who,spokeAto whom in Fémily 7A at baseline,
o ~ ‘termination and follow-up testings . ' .
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»}Beavers Timberlawn Scale.\The 1ncrease in negattve Pe]atlng
on the Rrskln-Faunce data at termtnatwon matches the
~g_1ncrease 1n oonfltct and the decrease tn empathy on the'
Beavers Tlmberlawn data. Generally, the - movement over the
vthree samples on all four. d1menstons assesstng famtly affect
on ‘the Famlly Evaluatlon Scale shows parallel shifts on the
: Relatlonshlp Scale of the stk:n-Faunce measure The area
where there appears to be some dtsorepancy between the two‘
“analyses relates to the dtsagree vartable Both the h‘ _
RlSKln Faunce study (1970b)~and the Lewis et al (1976) study"
found that normal and healthy fam1l1es disagree. Familyh7A
showed no ev1dence of dtsagreement etther,expltcit.or
'lnearly expltctt Lf normal famtltes tndeed dtsagree,‘the
nabsence of dtsagreement on the three samples seems |
1noon51stent with the relattvely healthy evaluatton Famtly

'7A achteved on the Famzly Evaluatlon Scale

_ In general however, the 1nteractlon data suggest that

“_Famtly 7A benefttted from famtly therapy There appears to

<
-have been a Shlft in the famlly structure ThlS Shlft

"1nvolved :mproved parental leadershtp- accompanted by
.respectful negottatton amongst famtly members Further he
;famtly became oharacter1zed by . closenessqand approprtate»

.ra"

“boundaries amongst membgts These condtttons are. tmportant

- to healthy family functtontng Famtly 7A's ab1l1ty to solve‘

problems seemed 1mproved “This conclus1on follows from (a).
. the Goal Dtrected Negottatton Assessment on the |
Beavers T]mberlawn Famzly_Evaluatjon Scale; and;(b),the

. <o
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.
'increased percentage of same topic and decreased percentage
of . 1nappr0pr1ate top1c change on the Rlskin Faunce Topic
Scale. Finally, on both systems of anaTy51s, the fam1Ty

| ¢dntinued to be. characterized by warmth and garing.

Results from the Individual Data

1. Parental Measures

The results of the parents’ responses to the

abbreviated Marital Pre-Counseling Inventory are; esented
below in Tables IV. 10 through 1v.14}5it baseling ¥} sp
_reported the fam1ly as fo]lows

Ta) Dec1s1on Maklng ,

Mother descr1bed dec1s1oﬁ mak1ng as. shared except
' areas of JObS The parents separately dec1de what JObS to
‘ take and that was the way mother wanted the dec1s1ons to be
- made. The onTy area where ‘mother reported d1screpancy
»reTated to the 1n1t1at1on of sex; wh1ch mother saw as often
from father . She wanted the cho1ce of when to have sex
shared Father reported that dec1s1ons reTat1ng to JObS and
,hours were dec1ded byathe respect1ve spouse He wanted those
F?decws1ons shared equally. He perce1ved mother as the one to
1n1t1ate sex and he wanted those dec1s1ons shared. A1l other
areas were shared equaTTy as des1red

| (b) Sat1sfact1on w1th Mar1taT Interactlon 3
| The father saw. h1mself as sT1ghtTy happ1er than his

:_w1fe on th1s scaTe ‘He rated aTT areas as moderate to mostly



Table V.10 %5
. Sati
Difference* between Usual ahd

.'

sfaction with Decision- Mdﬂ?n

- 128

~

Family 7#

Iqeal Ranking

C i g
';

et ‘ il
Baseline
Termination
Follow-up

*The lower the score, the oloser the way the couple
presently makes decisions, approaches the way he or she

4

30 = -

somet1mes effect1

believes decisions should. be made. e
: ‘ ;‘\};;‘
Table IV. 11 ‘E
. Sat1sfact1on ‘with Marital lnteractio Family 7A
N Fathqr ‘ Mother
. Rating Rat1ng
e Self by ’
Rat Spouse y pouse
Baseline 20 , & 24
Termination. g 1§1:~ 4 24
Follgl-up .17 R 19
_ Scores of 12 ' 3 kf
; 12 = mostly happy
36. = moderately happy
60 = mostly unhappy .
~ Table IV.12 &
Communication E?fectiVeness: Family 7A
 *Father " “"Mother
Rating ~Rating
Self _ by Self by
| Rat. ‘Spouse .- Rat. Spouse
~ Baseline 45 44 44 44
- Termination 48 47 45 45,
- Fcllow up 48 950 L 4T 47
'Scores of 50 ,aTmost ﬁlways effect1ve,.

almost never é?fect1ve
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Table IV 13

‘Degree of Agreement'on Issues of Ch}ld‘Management Family 7A

Father 2?" R Mother

'BaSéline'f7']7F7i‘f"i's“ 5F8,J‘a“7--v?tffg~T'9A,ﬁ

Termination e Rt - P
Follow-up o fm j’jjgﬁjsfﬁu:_Lﬁwv;laﬁjlj?&fifff

'rScores of 6 = almost agree

18 = sometimes agree‘ g SR
30-=va1most never agree o

EAR ‘Table 1v. 14
Comm1tment to and Opt1m1sm About the Re1at1onsh1p
P LA Fam11y 7A : ‘

Baselimer =~ v 68“5' S g5
Termination . - - uv:f_”4”86‘5 L BT

Follow- up 86

) e m.fﬁ_‘_ﬁ;l £ s
T R . SR T
st :

ﬂhappy Areas that were ]ess than 1de£ﬁ were sexual

: '1nteract10n management of free time, soc1a1 1nteract1on o

w1th fr1ends nmnage@gnt of chores ang%management of

ﬁﬁfanked hepse]f and her Spousewas

- equa11y happy A]l 1tems were ranked moderately to most]y

Q‘hébpy Areas that seemed not fully sat1sfactory were

management of chores, management of children, freeatnme}anp.'{'.

A
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“(c) Commuhication Effebtiveness

Both spouses assessed commun1cat1on as effect1ve Areas

’ that the father found to be somewhat less effect1ve related

é

'to the spouses'ask1ng one’ another to do th1ngs 'express1ng

g1nterest 1n h1s w1fe s 1deas, and d1sagree1ng Mother rated

understand1ng by both spouses, show1ng apprec1at1on of her"

‘-'husband 11sten1ng w1th 1nterest to her husband’s'mdeas and

see th

her comfort with dTSagf‘eement as somewhat below ideal.
_(d) Child Management | ‘.' | i Bl w_”

General]y, both spouses reported agreement on 1ssues of

i

child management Areas where agreement 1s somewhat less
~than ideal were punwshment (for”both spouses)"praise (for

'mo\her) and appropr1ateness of respons1b111ty (for father).

f%) Comm1tment to and 0pt1m1sm About the Relat1onsh1p

The contrast between spouses on th1s measure was

"str1k1ng Mother rated at] areas at n1nety f1ve percent or .
,h1gher She saw total comm1tment by herse]f and her spouse.”
“current happ1ness and an. expectat1on of 1ncreased happ1ness_

and growth ‘as t1me went on.was expected to 1ncrease Father

rated commttment at n1nety f1ve-percent In contrast to h1sd

spouse he rated the expectat1ons both had for 1ncreased
L

happ1ness at f1fty percent Importang;*a theaexpeotat1on he':

Kl

'held for hxs own- perSOnaﬂxgrowth wasei1ve percent or 1ess.

‘that of h1s w1fe f1fty percentg

B Th&s basellne 1nformat1on suggests fhat both spouses

;ffmﬁfy as generally well funct1on1ng w1th minor

areas rated somewhat less than 1deal The area of most i

/
/



L . both spouses had dropped to seventy five péi‘¢w

L‘l131:'
concern appeared to be the father s be11ef that h1s own
:growth could: not be met . 1n th1s re]at1onsh1p |

By term1nation al] areas were lmproved The most
5not1ceable sh1ft was 1n father s expecat1on for the marr1age
Eo_meet_h1s own growth needs He rated th1s d1mens1on at

fifty percent From mother ‘5 perspect1ve,tthek”;“f1tment of

ﬂ‘fo1low up assessment father rated h1s expectat1on of
'fpersonal growth at twenty f1ve percent ‘Mother sw1tched back

‘1o full comm1tment but her expectat1on for 1ncreased

'-d{happ1ness dropped to f1fty percent

)

In general, n, the spouses both reported 1mproved

Q

fami]y‘fun¢~ most areas at’ term1nat1on and

| v.]jthe fam1]y .lf" 3tv' ,-.‘\“

‘:}’T’

2. Children Measures '

:" Table IV.15 summar izes the responses for Daughter One |
xto the Bene Anthony Famlly Relatlons Té%t At baSelvne,'”
‘Daughter Dne reported most]y pos1t1ve re]at1ng in. the fam11y

~with the except1dﬁ of a lack of pos1t1ve fee11ngs towards o

"therse]f The h1ghest s1ngle f1gure toward whom ‘her own

'fnegat1ve Feel1ngs extended was ‘her oldest brother who ]1ved

ytv1n Ontar1o By term1nat1on and. fol]ow up, some 1mportant

.changes had occurred She'now had a pos1t1ve',.
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J

seTf-asseSSment - As well, there was a]most an equal nUmber
}of negat1ve and pos1t1ve feel1ngs from herself to her
s1ster s R LT ee

In terms of fam11y funct1on1ng,‘th1s youngster S
percept1on 1mproved At base11ne she . 1ncluded three
add1t1ona1 famtly members to the ones recorded above By
| term1natTon she restrlcted her fam11y to the current un1t
and her brothers Th1s change was suggest1ve of 1mproved
-jstab111ty in the present fam11y In other words, she
. 1n1t1a11y 1nc1uded add1t1ona1 members to meet a need to. 1ooK3;7t
outside . the curfent unit to ensure safetyu The fact that )
these members were no ]onger 1ncluded by term1nat1on
1nd1cated a sh1ft toward trust1ng that the present fam11y :
un1t would cont1nue As well, the 1ncrease in negat1ve‘
fee.tngs toward ‘her 51ster suggests a shift toward more
~norma1 s1b11ng re]at1ng |
Tab]e IV 16 below tabulates the results on: the Famlly
"Relatlons Test for Daughter Two At base11ne, thts ch11d -
appeared to be rather se]f 1ndulgent The maJor1ty of both

S}

utgonng and 1ncom1ng pos1t1ve 1tems went to herself Thrs..

is unusual 1n a ch11d her age. Norma]]y one would expect the’
‘responses to be d1str1buted such that mother would get the |
most, followed by.father,:s}ster and_then herself._Becausev'
her.brothers resided;elsewhere, one'wou]d expect'téw items'
vand 11tt1e 1nvolvement d1rected toward them Th1s ch11d’
-responses var1ed from th1s pattern and were suggestlve of

';some d1ff1culty 1n the fam1ly Other po1nts in the
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'dtstrIbutton may 1nd1cate d1ff1cu]t1es related to the new |
father \There are more outgo1ng negat1ve fee11ngs toward him.-
‘band more 1ncom1ng negative. fee11ngs from h1m V
Both the termtnat1on and fol]ow up re- tests showed o

. ohanges Jn areas of concern for . th1s chi]d The a551gnment'
of itemS’to‘herself decreased There was an 1ncrease in the
nbmber of pos1t1ve outgo1ng feel1ngs toward both parents and
a decrease in negat1ve relat1ng with the father The total
i'1nvolvement with herse]f decreased wh1le that w1th her

»mother 1ncreased The d1str1but1on of 1tems appears more

-age appropr1ate

3. Summary of the Ind1v1dua1 Data

Based on. the repeated measures on the four 1nd1v1duats,

".pone can. 1dent1fy some changes fo]]ow1ng the expertence of

a"b
.

i,the fam11y with therapy Wh11e the parents assessed the ':
, 'relat1onsh1p as general]y effect1ve at base11ne, both :
-fch11dren 1nd1cated some dtstress 1n famt]y funct1on1ng One
”ch1ld was se]f 1ndutgent the other had a negat1ve |
jself-assessmentv As. well th1s latter ch11d the older-
'ldaughter, seemed- to exper1ence no 1ncom1ng p051t1ve fee11ngs
.toward her Fo]low1ng the: program of therapy, both parents
reported more sat1sfy1ng and effect1ve relat1ng and both
ch11dren dtsptayed c]oser developmenta]]y appropr1aterf

:‘d1str1but1ons of outgo1ng and 1ncom1ng feeltngs

The“Therapy PhoceSs'
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1. Parental Assessments: ‘ »

' From the 1n1t1al counselltng se581on, both parents
'rated good progress \@oth saw‘openness in the express1on of.
feelings on the part of all°family members They were able .
t to solve problems effect1vely and both were satisfied w1th |
the s®utions that resulted ‘Both felt that there was very
'nl1ttle unresolved confl1ct With regard to the content of .
:what ‘was discussed, thererwas generalvagreementtbetween the
“two The therap1st was rated throughout as very heilpful and
vunderstand1ng and generally supﬁort1ve Both Judged the :
therapy to be successful ‘ | | |

In the 1nterv1ew follow1ng therapy, the fam1ly
l.ment1oned results that appeared to ‘be part1cularly useful to‘
[1mprov1ng the fam1ly Father reported that- he had learned '
rwhat to expeot from ch1ldren and felt able to understand |

their behav1or better He mentloned spec1f1cally the
~"1mportance of what he had learned about the older daughter
'Because she was qu1et he ‘had assumed that she was happy. .

-There had been surpr1se that both youngsters were sad and

_ fr1ghtened and that the older daughter needed as much

b'attent1on aSLthe younger g1rl

Mother sa1d she had learned to handle s1tuat1ons :
'd1fferently For‘example,vnnstead of 1mmed1ately,pun1shing
hm1sbehav1or 'sheswould listen to the chtld’s description'i
l

v.. Both also ment1oned the effect1veness of re1nforc1ng the

"lbehav1or that they Tiked.
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The parents ment1oned that the therap1st was
part1cu1ar]y helpful in descr1b1ng what things meant from
her perspective. This aTTowed them to see. th1ngs d1fferent1y
and tolunderstand them better. They both reported that the

younger girl Very qu1cKTy stopped d1sp1ay1ng concern1ng

behavior.

2. Therapist Summary

The therap1st qu1ck1y 1dent1f1ed the younger ch11d’
behavior as a react1on to the Toss and separat1on in her,
history. The therap1stvhe1ped the mother and‘step-father‘
understand that the‘chde's behavior was not intended to
: aggravate but 1nstead had developed from a sense that if
they were angry with her they would not be angry wqth each
“other. Therefore the mother and father would stay together
The need for her seem1ng]y negat1ve behav1or had developed
from her bé1ng abandoned as a child when her mother Teft the
marriage to her natura] father The behavior, then, was
motivated by a desire to keep this new rélationship =
functtoning N | |

The " therapist educated the, father about what he could
expect from ch11dren of his step daughters ages Since he
had not had much prev1ous contact with ch1ldren his»l
- expectations were unreaTJsttc. o | .’ ‘

- 'The counsellortworked with the‘younger ohild'around her

not need1ng to be a baby.- Her be1ng a big g1r1 didn’t mean

that mom wou]d leave.
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The therapxst he]ped the whole family to get more open
around the- pa1n they had suffered In this way, they learned
to deal with the pain directly and thus made ‘it easier~for
‘the identified ch11d to rellnqu1sh the role of pa1n carrier:
for the family.

| The theraptst observed that mother was espe01a11y
percept1ve and very qu1ck1y d1d d1fferent th1ngs with hér
children and with her husband. The family’concerns shifted
“'positiVely to the place where‘the'parents‘felt they codld
ftgure things out on their own. However,'white they Changed‘.
their. behavior with the children, the theraplst felt that
the couple stopped short of maK1ng a commwtment to change
their retat1onsh1p The therapist fe]t that this couple will
'llook at their relat1onsh1p somet1me in the future.
At term1nat1on then . the therap1st bel1eved that Fam1]yh :
'7A had changed 1n the re]at1ng between the parents and the
»ch1]drent She suggested that 1n'thegfuture this coup]e‘would

-need to look at theirvown-relationship.

3. Researcher»Observattons

Within the first family COunsetling’session with-Fami]y
A7A} theftheraptst redefined;the identifted,chttd’s behavior
as relating to fear of toss.‘The therapist prescribed: |
specific behavtors'tc the parents' These hehaviors were
des1gned to a]ter the 1nteract1on patterns between the child
and her parents The therap1st challenged the fam1ly v1ew

.that anger should not be expressed She descr1bed the
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conSequence\of the parents nct expressing anger to each
other. What appeared to happen was that the anger would be
expressed punitively on the children. The .therapist
expla1ned the 1mportance of ch1ldren 1earn1ng to expreés
anger in a healthy: way She emphas1zed that to do so, the
parents needed to separate discipline from anger" .
The therapist was careful to have the mother tell the

o

children that they did not need to be cdncerned about her

- sadness. When their mother. got sad, instead of becoming

t'Daughter’Two did, the therapist encouraged'both’girls to
’ . . PR

checR with their mother about whether she needed scmething
Th1s a]]owed for a separat1on of mother’s sadness from the :
ch11dren s sense of respons1b1]1ty |

v

In work1ng w1th th1s fam11y, the therap1st had the

- fam11y report on changes ‘and act1ve]y reinforced any
'-alterat1ons She comb1ned parent1ng 1nformat1on with clear

: descr1pt1ons of ‘the consequences of fam111ar family -

1nteract1on-patterns,,She encouraged”the ch1ldren to report

their perceptions and emphasized the value in their

:d1fferences w1th the1r parents. The parqnts tried all. of her

suggestions with positive. results The . consequence was a

dtfference in the children’s behavior both at home and in

'the'therapy'sessions Daughter One spoke more and with more

affeét Daughter Two changed from be1ng very active,

'frequent]y want1ng to 1eave for the bathroom or a glass of

‘water to be1ng able to play qu1et1y‘¥or extended periods of

quiet and 'good’ as Daughfer One dtd or'babyish and ‘bad’ as

~
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‘time,
~N

Summary

The results"from all three sources, the interaction

nanalySes the 1nd1v1dua1 data and the observations. of tpe

therapy process - 1nd1cate that Fam11y 7A benef1tted from

therapy. The darenta1 leadersh1p 1mproved by becom1ng more

. shared.‘Problem-solving1became”effective and the

communioation responses between family members were altered.-
This was particutarly’true of parent-to- ohitd The behavior

of the child who had ‘been’ the’ 1dent1f1ed pat1ent qu1ck1y

.altered and the prob]emat1c behav1or d1sappeared

In terms of cont1nued d1ff1cu]ty at fol]ow up, the

parental coalition rema1ned weak and. the father and mother .

had 11m1ted opt1m1sm about fur ther growth and happ1ness 1n o

'the relat1onsh1p Th1s wou]d match the therap1st s

"assessment that the relat1onsh1p w111 need change at" some

future po1nt

Case Three Fam11y QA _ o
9A is a f1ve member b]ended fam11y Two’of the three
chlldren are from the mother s . former . marrlage and the th1rda‘r

TS from the father s former relatlonsh1p In the new. un)t

the mother s son ig the oldest the father S -'son the m1dd1e .

and mother s daughter the youngest ch11d When they began

counselling, father-wasrthtrty-e1ght, mother th1rty-two,

.
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both sons were eleven and the‘daughter'was ten years old.
JThe fam11y was in therapy from dune, 1981 to October, 1981
for a total of seven family counsell1ng sessions, the final
one involving the mar1ta1 dyad.
The.1n1t1al,1nformat1on stated:
Referred by psychiatrist. Seccnd marriage for both
parents; Son One and“Daughter-are mother’ s |
children, Son Two is fatheris\son by his first c
‘marriage. Problem with SOn‘Onehwho accordlng to
father, "is eleven going on forty two and -we want
h1m to become an eleven year old adhln : Son One
‘1s dat1ng, can’'t handle it; school performance
" declining. - | o
» After the completion of counselling; this famiiy was
» ranked fourth 1n terms of the assessed 1mprovement of the

g@aglg1nal families. Fam11y 9A was seen to be somewH§%

t1f1ed pat1ent d1sappeared quickly. Paradox1cal1y,
o@e Qays th1s meant he acted younger; for example, he
lf'stopped dat1ng In some ways, he acted more mature in
quest1onn1ng parenta1 rules which failed to acknowledge his
‘ ag - In both cases, h1s behavior became much more .
ffj age appropr1ate ‘

| | The above change in the status of the symptomatic:

~1nd1v1dua1 was accompan1ed by m1nor shifts with the other

'uch1]dren and@among the chjldren:themSelves. The researcher,

g.i}
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“however, felt that there were problems in the family »
structure, parttcularly relating gp‘barental leadershipoand
the marital relationship The quality of parental leadership

8

is always of concern, but part1cularly in a blended family

where the added variable of step- parenting is 1nvol‘
well, difficulties in the spousal sub-system“of a blended
family often create tension for youngsters“who have already .’

experienced the consequences of one marijtal dissolytion.

When the therapist invited the parents to’cha11enge

S

N E—
s g:‘—f‘.;v -

their relatwonsh1p, they 1nd1cated that from the1r

4

perspective, thtngs felt better and decided to term1nate »

&

i B
My

cquﬁsel]ing Therefore wh1le change in Son One’'s behav1or

occuf*Eed and was accompanted by, s% m\provement in famﬂy
anderactton there seemed to be 1 le change in the family
Ysystem 1tse1f -From the perspect1ve of the researcher,
"homeostasis has been re- estab]1shed

The results of the observatwons on‘Eamily 9A-are
presented below The order 1n wh1ch the fam11y d1scussed the
ass1gned tasks was: 1. Choose a Fam11y Day, 2. Choose a

"~ Color and 3, P]an Someth1ng

Interactional Analyses
, o . ,
] . |
" The . Beave;s T1mberlawn Fam1]y Evaluat1on Scale

[} ’ R

Figure 1IV. 9 beJow graphtcally presents the results of ‘
the analyses‘of the three tasks us1ng the Beaveﬁs Trmberlawn';w
S,

Sca7e As measured in thws way, before counse]ltng,,th"f‘A"'

3
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f mily.presented itself as fo]Tows: S J,h o .1; . ’=y‘ﬁ%L'
(a)'Structuné of:thedFamtTy'..Lw e B | . |
) "Power7was distributed‘through moder;te domtnance"Whi]e :
there was sOme negot1at1on ‘control was c]ose to absoluté
B ‘and dom1nance and- subm1ss1on the rule. The fam1]y was
assessed as between a parent ch11d coa11t1on and a weak
g parental coal1t1on There wasv1solat1on and dwstanc1ng )
’ between fam11y members with a poss1b1]1ty of some COﬂfUSTOﬂ
in 1nd1v1duaT boundar1es | |
/ " (b) Fam11y Mythology |
J J. The fam11y ‘S concept of‘1tself was somewhat 1ncongruent
‘w1th the way the members were seen to behave as a grodp
tV/ T‘( §>Goa]‘D1rected Negot1at1onv_ : | 7
t The fam1ly s overaTT/Lff1c1ency a: so]vtng problems was
assessed as poor R fw’ | " | '
| (d) Autonomy S ybsn? ’hhxw o d f“% ?%'c‘v
e t Fam1]y members were seen to ‘be yagde and h1dden in 7.J'Qﬁ§

. their d1sclosure of tho ghts and 1deas'~Members rarely ;
‘vo1ced respons1b111ty fZL the1r act1ons There-was some

1nvaslveness and. somevlnck of openness 'neceptivity_and

'?f;vpermeab111ty to the statements of others o ’

| (e Fam1Ty Affect | |

The fam1]y ‘was rated as hav1ng obv1ous restr1ct1on.1n?-'

‘1";the express1on of feel1ngs The mood’ and tone of the

,1nteract1on 1ncluded some host111ty, but. also t1mes of -

| 1]

pTeasure There was def1n1te unresolvable conf]1ct “With .

some 1mpa1rment of group process There‘was an: absence of



' ;probTems

T e
. empath1c respons1veness amongst members |
The ptcture thTS creates is of a constr1cted fam1]y
.unit. The overaTT 1mpress1on is~ ‘one of 1soTat1on of
individuals The fam1ly members fa1Ted to d1sp1ay wanmth and
respect for each other The fam1]y had obv1ous d1ff1cu1ty,
'but 1ts mythoTogy suggests there(gould be some den1aT of
At term1natton d1fferences were not1ceab1e on tweTve"
tof th1rteen sgb scales StructuraTTy power remalned at
‘moderate domtnance The parentaT coaT1t1on, however.
..'appeared substanttaTTy 1mproved hav1ng moved to a weaK
vparental pos1t1on As weTT the cToseness amongst famﬁTy
members had been £0d1f1ed somewhat from 1ts 1soTat1on
pos1t1on at baseT1ne to suggest more ev1dence of cToseness.
ﬂ,among members Mytthogy coqu be-. descr1bed as somewhat
rcongruent ProbTem soTv1ng effect1veness moved from a poor‘vs

\

g
to an adequate rat1ng \Descr1pt1ve1y,‘fam1ly members,

'.‘rema1ned somewhat vague and deden 1n thewr d1scTosure of

thoughts and fee11ngs TWe ratTng,.however suggested thatk

Tth1s wasv]ess,pronounced/ Member s vo1ced some tnd1v1dua1

fresponSTbiTity qut aTso used bTam1ng and the: th1rd person

'Wh1Te unresdﬂva le confllct was st1TT apparent 1t was: Tess

"_twmpa1r:ng of grbup process F1nalTy, although not lﬁglf@
.ama1nta1ned faﬂtly members showed~some empathy for. the | |
.‘fee]1ngs of on another T :,‘-T', '_ S ‘w.y
o By foTTow up, the sub scaTes on wh1ch most 1mprovement

'Thad been noted/ were scored in a posxt1on m1d way between
l .

1 -
R
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'those of base]tne and term1nat1on Other\d1mens1ons
"approached tbe pre counse111ng pos1t1on Of concern, power
 was rated at- the ma%ked domlnance p051t1on, 1mply1ng no -

negot1at1on and close to absolute control. Parental

_1eadersh1p, ‘then, was 1ess effect1ve and was concentra{ed in .
‘jone or other parent 1 )

In summary, the resu}ts of the three ana]yses on the»

SBeavers Tlmberlawn Scale showed genera] 1mprovement at o

term1nat1on but a follow up pos1t1on which- approached the,
',base11ne assessment The 1mprovement§that was made in fam11y

‘Afunct1on1ng as a resu]t of fam11§’therapy seemed not to have?

‘been ma1nta1ned to the end of the three month 1nterva]

: fo]]ow1ng counsell1ng B e

‘2 The R1sk1n Faunce Fam11y Interact1on Scales

Table IV 17 records the resu]ts of - the analyses of thev

, three tasks on the Fam11y Interact1on Scalgs As observed
) most scales noted changes 1n the frequency of part1cular
' ;behav1ors Descr1pt1ve1y, the var1at1ons were as fol]ows

i\t a)’ Agree/D1sasgree Scale | o | |
Between ba5e11ne and term1natlon, the percentages of
both agreement and d1sagreement 1ncreased The'rat1o of

.agreement ‘to dtsagreement however, was s1m11ar
elapprox1mat1ng Two to one By follow up, the ratio had.

1mproved s0 that fam1]y members were much more 11Kely to

‘:agree than to d1sagree Th1s increase suggests that famtly

- ;members cont1nued to express d1sagreement but were more



|
~ . .
. <t .
—t Fs
L] Ed
’ ] ’ . S . } . .mucuoonnrpm«Ou.uo abwiuasuad mnmnmg:o¢;.-—< X
v - . . : . ' : : 3 ) T . S S n:u)o__ou.n 4 ‘uojieuiwaeyl = | umc..oncm =. B¢ -
. N . o . - . N . . . 3 . - . B s . . ) L B e
c'rT .8'p9..2°¢C t'8 - £'65 6'IE E£'6 9°€L 91t 94 L'L 09 88 v 92  v-'Gt v 69 0} ,oww. SE® 1°6L LT IOV 4
: T . B v N 8 -
= L6y 819 9'8 ‘6°S  P'OL: ¥'ZT B'E. 9°6L 0°0 6'F  ZT'LL E°€ €€ 4'TT p'ZT- E°€S 6°€ 6°G 1°06 68.L €S zbi i
o .
Q. , L
k ; ) . o : (,wu . o . .
) m 6'8 5’18 ¥l 60V PpLL 6°8 6°§ 8L L0 L'T 2’8 8'p E£°01 S5 €6 %8S 601 L'O €98 0°9L 8y 6°8 8
o , _ L : Lo ey R ,
‘ - BN N d .. 7 . N H . SN W  Oov ¥ o4 9§ SN 9T - ov 1S . SN L 9 W g .y
: ‘aA} 168N IR .Loam v 31QRJ02§-UON' " ®lqeuos§-UoN" h " 8| QquJod§uUON a1qes) |ddy-uoN -
i teJ43InaN | RWJION - m_nnu__aadwcoz abueyy aie}udouddeuy ,:uo_,u:_.?_..30._.\m . ‘eaubustq ;
aAlyisod ubiy Tuam] juwed PLoAY abueyy - @3¢} Jdouddy Jealn: ) 28 J By
. - . -*dsey uyss wwo) ojdoy suwes - B o
) . - ;. v wwodY “bay B Co ) .
7 . . wwod - juodg L v
. S . ] . B o L s .
h smmwcwcm_un_mm Y SWEIVEFAT); ~TIUawy fwug) T5ydoy TAYTJdeD . "peJbestqg/e9JbV
: N oo o ST ‘e N - ‘ . . o :
no_nom,co_auogoucm.>—,Enm;muc:umuc_xmrmw. : R

8y} Bussn ve Atjwey uoy co_wuwum«CH Al pwey oa& 0. .
sajdies ayy 30 n0m>~oc<.:uwonm.>nzcumunm ayy 4o >Lnﬁeum

Co o LV AL ®iqey



148

‘~11kelyw10 agree w1th one another s 1deas

r

(b)“Clartty Sca]e e

T bl -
_F'e tdtal amount of unclear saégches increased -

substanttally oﬁ}poth posk-therapy measures “at term1nat1on
_w1th a geduct1on in the percent of non- scorable speeches
Th1s d1str1but1on is. suggest1ve of 1ncreased flex1b111ty and ,‘
spontane1ty By fo]low up, however ‘ten percent of all '
speeches were non‘gcorable on the clar1ty scale ’-
: Interrupt1ons, 1aughter sounds and speeches wh1ch were too
soft or too fast accounted for a §hbstant1al portton of the =
' d1scuss1on : | \ |
(c)Top1c ScaleA' .
Overa]]’ the fam11y was observed: to stay on the same _:
‘toptc less and the amount of topwc change ]ncreased In
contrast w1th the base11ne pos1t1on of, 11tt1e 1nappropr1ate t
-toptc change, by‘term1nat1on the famtlyywas.almost’as,ltkely'
to change”the:topic inapproprtatety as-approprtately‘and
: more ttkety"to dovso at-fo]tow?up The famt]y would 11Ke1y p né
have 1ncreased d1ff1cu1ty stay1ng on tasK |
d) Commitment Scale |
B Total commi tment, computed by addtng spontaneous
-comm)tment and requests for: commltment rema1ned re]atwve]y P
t‘stable on the three ‘samples of 1nteraét1on The famaly was -
‘ charactertzed by more requests for comm1tment tﬁ%ﬂ
spontaneous statements of the1r own w1shes Coup1ed w1th the

T
general lack of response to requests for comm1tment thh§

suggests a he51tancy on the@part of famtly memhers to offer

-

N R RN . H ‘»‘"l . N
. , PN o . | . ¥ L e
R e . o . oy
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suggestions.
| pte)‘lntensity Scale

'This‘scale, in’general has been found to be
non d1scr1m1nat1ng W1th thls famlly, however the scale
showed d1fferences in 1ntens:ty among 1%5 members Ther'
amount of normal 1ntens1ty decreased on each suecess1ve
sample of- 1nteract1on and speeches were more 11ke1y to be
emotlonally 1wtense When th1s is assoc1ated w1th the'
1ncrease in negative re]at1ng d1scussed below '1t suggests
that fam11y members became more host11e w1th one another

(f) Re]at1onsh1p Scale ,v _ |

At -baseline, Fam1ly 9A was characterlzed by ma1nly
neutra] relat1ng,.w1th more 11Ke11hood that var1at1ons would
hvbe 1n;the.negat1ve_d1rect1on.,Wh1]e the amount ofﬁ\bs1t1ve
re1atiohship:increased»by_termination;’the increase was¢notf
~ maintained. 'More'importantly,~the amount of negative
o relat1onsh1p rncreased substantvally on each subsequent

o/
/

test1ng By Follow up, one- quarter of all speeches had an

~

’_ attack1ng, reJect1ng or comp}a1n1ng overtone
t'3v Involvement Rates

| F1gures IV 10 and IV 11 be]ow show 1nd1v1dual famlly
‘ member 1nvo]vement Figure IV 12 records the d1rect1on of .
(“-speeches The f1gures 1ndlcate some changes in fam1]y membert
"lrupart1c1pat10n Father spoKe less and was less often the_
; rperson to whom others spoke In comparlson mother spoke

ft more and was spoKen to ‘more often The amount spoken by botha

-~

. .
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oy
A
Yo F = Father
M = Mother

3o S = Son

- D = Daughter

10 ‘

. 4

10 H

o v | etz

M AN
Figure Iv. 10
Qummarv (in percent) of amount®spoken by 'each 1ndiv1dua1 of
Family 9A at baseline termination and. follow-up testing »
. ) ’ : N &

o,

o g
*o : F = Father

o F‘, M = Mother -
30 S = Son ‘ ," ’ .

‘ o1 P = Daughter-
20 o

o 7 ’

fo o V4 i ',
"2f \
o I8

- _' Figure IV.11 »
Summary (in percent) ‘of ‘number of speeches dlrected to 1nd1v1dual
» members in Family 9A at basellne termlnatlon and follow—up testing

/,50 R AR S N ~ F = Father
S ‘ S ) ' M = Mother
. . o A _ - S = Son -
Bl o R ) : D = Daughter
20
./o.‘

.Parc T‘t‘ Favent Clmlc\ fo Child to o _ v : o
Fqn':‘fo '1’9 C‘u d Pa."'euf ¢hitd - ; , )
Figure IV.12 - o

Summary (1n percent) of who spoke to whom in Famlly 9A at basellne
: ‘termination and follow—up testlngs

' .
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- sons ‘increased whi]qi that by the daughter decreased.

Overall, the amount of parent-to-parent conversation

. -,

\ »
increased. In contrast, parent-to-child, child-to-parent and

chi]d-tOfchtld-speeches-decreased.
| Summar1z1ng the 1nvolvement data, who spoke became more -
balanced. At term1nat1on there was more equality in the
Quantity of‘speechesfdirected indtvidua]ly to‘each chi]d.
vBoth baSe]ine'and'fOIIOWéup, hoWever sUggested that
proport1onate1y one -child tended to be under represented on
the spoken to dimension. F1nally,vch11d to parent speeches
rema1ned the largest- s1ngle catego{; 1n terms of d1rect1on

of’ speeches

4, SuMmary of ‘the Interact1onal Ana]yses _ _

A Both the Beavers Tlmberlawn ana]ys1s and the |

: Rlskln Faunce analys1s suggest that Fam1ly 9A cont1nues to '
have d1ff1culty The 1mprovement in. family funct1on1ng noted
at termination on_the FamllytEvaluation Scale is not so

' apparent in the micro-analysis. ThereFWas; however, an
olncrease in pos1t1ve relat1onsh1p, agreement and spontaneous
.comm1tment Wh11e one m1ght expect that 1mprovements 1n
‘these var1ab1es could be cancel]ed by other changes such as
negat1ve rea]t1onsh1p, ‘they may 1ndeed contr1bute to the
51mprovement in prob]em solv1ng effectlveness and in the
1mproved c]ar1ty with which fam}ly members expressed
thoughtsgand tdeas.,As we]]t»jnapproprtate‘topic.changes may',‘

haVe‘tnvolyed humor‘or_comments Whichuthe famity'members'
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themselves experienced as more positive.

‘ In general; two conclus1ons may be drawn’ from the
‘nnteract1onal data. First, between baseline andrterm1nation,
‘there“was a measurable change in family functioning in a
positive direction as a result of therapeutic intervention.
‘Second 1ast1ng changes in family" funct1on1ng were not |
,ach1eved With th1s fam1ly, counse111ng contr1buted to
temporary 1mprovement in family 1nteract1on Rema1n1ng
prob]emat1c areas of fam1]y functton1ng include parental

leadershtp. negat1ve relationship, dtfftculty in reso]v1ng :

conf]1ct and- poor problem- so]v1ng effect1veness

- ¢ | - ;
Results from the Individual Data
1. Parental‘MeasuresA

‘ Tables IV 18 through Iv.22 summar1ze the responses of
~the spouses to the abbrev1ated Marltal Pre- Counsellng :

Inventory It is apparent that from the perspect1ve of the

»1.spouses famlly funct1on1ng genera]]y improved between

baseline and term1natton and again between termnnat1on and
“follow- up. This suggests that each spouse felt that the

fam1]y had benefitted from the counsell1ng process

v Before counsel]1ng, the quest1onna1re responses

’; prov1ded the followxng 1nformat1on about the way  the spouses

- were . exper1enc1ng fam11y functton1ng

(a) Decision Making



Satisfaction with Decision Making

Table IV. 18

153

Family 9A

D1fference* be tween Usual and Ideal Rank1ng

Father

Mother

'Baseline

" Termination

Follow-up

13
12
7

*The lower the score, the closer the way in which the couple

presently makes decisions,

belleves decisions shou]d be made

‘approaches the way he or she

Table 1V.19 [
Sat\sfact1on with Mar1ta] Interaction: Family 9A
Father | Mother
‘ ~© Rating o Rating
Self by by
Rat. Spouse -Spouse
Baseline 30 . 31 34
Termination 17 30 24
Follow-up 23 21 38
Scores of 12.= mostly happy -
36 = moderately happy
60 = mostly unhappy

Table IV.20

almost never effective

A

Communication Effectiveness:Family 94
- Father | ‘Mother.
. Rating Rating
Rat. « Spouse Spousé
Base]ine C 43 . 44 S 38 -
Termination 42 - 46 33
Fo]Tow-up ' 42 . 46 37
, Scores of 50 = almost alwayé‘effectjve
' 30 = sometimes effective
- 10 =
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' Table IV.21
Degree of Agreement lon Issues of Child Management: Family 9A
' 1 ,Father.l . Mother
Baseline 9 b 7
Termination . 10 o . 7

FoTlow-up 9 . : 8

Scores of 6 = almost always agreee

18 = sometimes agree ‘ . y,
30 = almost never agree
Table V.22 - ’ -
Commttment to and Optimism About the Relationship
Family 9A N '
Father R Mothen
Baseline o 91 B 84
Termination , 91 ~ 95
Follow-up .93 : 87 .

| From féther’e\respoﬁses, it was apparent‘that he wahted
the major deeisien-making resppnsibjiity. He identified the
fq]lbWing»ae'areasrebout-Which he'wanted‘to make decisiens:”
his ofthisbwife/s job, '$oneytmatterseand tHe:initiatton of
sexual reTations He‘Qanted more shared dec151ons with |
respect to the ch1]dren aﬁd to soc1a1 1nteract1on w1th
fr1ends. Mother wanted much more shared decision mak1ng than
‘existed‘at that t1me, This wou ld 1mply movement away from
father's‘dominant poSition in relation to her job”and to .
money matters as well as from her own dom1nance regardwng

the chtldren and sexual contact

Kb) Sat1sfact1on with Marjtatxlhteractidn
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_ " %, C
Ae Bothﬁﬂﬁrents were moderately to mostly ‘happy with their

Y ot o .
MR AP

§<-’. -1nteract1on Areas of tens1on appeared to invqQlve child

management- sexual and affect1onate'?nteract1on with one

W

another and money matters

(c),Communication Effectiveness

-

Both spouses rat%g their own communication as mostly
effective. While mother saw father as_equally effective,
~ father assessed mother as less effective than himself. The
areas where both spouses rated commun1cat1on -as -less than
1deal related to understand1ng ﬁﬁs well father felt he
could 1mprove in his expressﬁon o&?a@prec1at1on to his w1fe
G

(d). Ch]]d Management ","

Y3

Both parents felt that they typ1ca11y agreed on ch11d

management Father 1dent1f1ed a. d1fference in agreement on
',appropr1ate pr1v1]ege§ and'mother noted pun1shment aé less
than always agreed upon .y?n,;g ’ } é'f? | ‘
*(e) Comm1tment to and Dpt1m1smm About the Re]at1onsh1p
Both parents were haghly Comm1tted ahd expectant of
future 1mprovementu '3ffﬁ¥,ﬁ Q;Lé- ' : 1" |
At term1natron” dec:ston maK1ng had 1mproved from the
, mother s perspect1ve Father was more sat1sf1ed with mar1ta1
| '1nteract1on -For both,&commun1cat1on rema1ned highly
effect1ve Comm1tment and opt1m1sm continued.
| Improvement in dec1s10n maK1ng\was noted by both
spouses at, follow up Overa]l sat1sfact1on improved and
'-.oommun1catjon rema1ned effect1ve.:These results suggest

that, as a.conseduence\of;counse1ling;,parents;perceivedaa
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generaltimprovement in family functioning, esgegially
regardtng de01s1on making and sat1sfact10n | | ‘
2. Children Measures ‘ o ‘
| ~son One’ s responses to the three testvadministratjons :
oFfthé Bene Antany‘Famiiy Relatlons Testvare‘epmmahizee in§|
Table 1V.23 below. In general the reSults‘indtcate lﬁttle
change 1n Son One’s percept1on Areas 1n which 1mprovement
in fam1ly funct1on1ng can be noted relate to his perceptton
of his. step-father By " term1natxon, Son Qne’expressed.some
positive fee11ngs for the father. By fd]lgw-gp. he expreeeed
_fewer negative feel1ngs for his father and felt fewer |
1ncom1ng negat1€1 feeltngs There appears to be a cont1nu1ng
r1valry thh hjs step~brother and general under-lnvolvement
with his natural 51ster The 1ack of 1tems directed toward
humse}f 1ndlcate an 1nadequate self- concept In general
thTS ch11d appears somewhat l1m1ted }n h1s express1on of .
,feel1ngs From h1s responses to the 1ncomtng feelings area, -
'~_1t seems ev1dent that he does not fee]’valued by other
hfam1ly members ' |
- Son Two s responses to the Bene Anthony Famlly
Relat:ons Test are summar1zed below in Table IV.24. Son
Two S responses on- the succe551ve testdngs suggest some
£§m1nor changes on the f1rst test occas1pn, he 1ncluded hlsv
A' grandparents from whom he expervenced mmch of hws p051t1ve :
..?ég relat1ng These f1gures were absent at term1nat1on 1mp1y1ng
. that th1s chﬁld had tess need to 1nclude outs1de flgures By
- fbllow up, however, there was aga1n an onwentatton outs1de

. 4 . .

o
i
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'_:1nadequate se]f concept

the familr- OveraTT there was a decrease in’ Son Two's
‘negat1ve relat1ng to h1s step brother However,»that w1th

h1s step s1ster 1ncreased On aTT three test occa51ons, Son

- Two' S a551gnment of ‘more 1tems to h1s father than to h1s

.}step motner 1s cons1stent w1th the fam11y s blended nature
fSon Two %~a851gnment of negat1ve feeT1ngs to. h1mself

suggests a negat1ve sejf concept : L ﬂ -/ f“

“

b1n fam11y functlon1ng H1s responses aTso 1ndﬁcated

: restr1ct10ns in feel1ngs amongst fam11y memb rs and[an .

ko

:funct1on1ng reTated to her 51-T1ngs The amount of negat1ve‘

-

relat1ng between the Daughtef and her naturaT brother

.vdecreased Her negattve feeT1ngs for her step brother ‘
/‘ .
1ncreased but at term1nat1on ‘she. reported fewer 1ncom1ng

\,_negat1ve feeTvngs from him to her As w1th her brothers;-

""«th1s ch11d has a. poor self concept There are generaTTy :

k-negat1ve reTatlonshlps w1th both brothers

3. Summary of the Ind1v1dual Data
m;

“n’go1ng:’

The data reported above suggest that th1s fam11y wou1d~"

T‘d1$p1ay 1ncongruenc§; The parents assessment:of fam1Ty

t lthree ch1ldren Iack self esteem and . portray the fam11y as

i St 1"\

‘i-~fuhctwon1ng is ‘very d1fferent from that of the ch1ldren ATTT:
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»hav1ng l1m1ted a’fect As well .while the parents reported ‘”
_1mprovement 1n the fam1ly, th1s 1s not paralleled in the :
children’ s responses W1th the extent to wh1ch both parents
perce1ve effect1ve fUnct1on1ng, one would expect a very
d1fferent d1str1buttoﬁ 1n the ch1ldren s respog;es 5Ihe
evidence that all three chtldren laok a sense of be1ng
'valued contrasts sharply, w1th the parents rated degree oF gylj\

sat1sfactlon From»the researcher s%perspect1ve, these

d1fferences challenge the«parentt’ sglf assessed
fcommuntcat1on effectrveness One.of the'result
o commun1cat1on in famtly functionlng lsvthat'e;’
1feelSLvalued and understood One would conclude 9 j{ instead

' ) R,

‘“o.f be1ng htghly effﬁ&e,ﬁ this family would d1spla~y -

o problemat1c communc1at1on patternst T , e
o TheflheraDyIProcess o SR SRR '?.w;"
R R LT ‘. o S R
T -_.-.‘ N - R

I AN o o
B T, Parental Assessments o : ,
& .

o

' Both parents saw general openness in the express1on of .
feel1ngs by fam1ly memdﬁ?s,_é%%hough’hother sometlmes |

'dreported dtff1culty "in be1ng open The family’s ab1l1ty to

o solve problems was assessed as show1ng gradual 1mprovement
1bdur1ng the therapeut1c process The assesfment of unresolved .
Fconfl1ct var1ed sharply The responsg'>of each var1ed from

s much to lxttle unresolved conflwct There was frequently a
'C.dlfference between themwon th1s var1ab4e After the last .

f;?5sess1on however they shared,the;vxew,thatuj1ttle eonfl1ct

C
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~remained. From both perspectiVes:»the~fhther was the family
.]eader ThroughoutfthesCOunselting‘orocess, both parentst
generally rated progress as’ good and the counse111ng was

_ peroe1ved to be helpful The assessments of the counsellor

t_yar1ed from somewhat to general]y support1ve understandlng'

',and helpful,*w1th the maJorwty ‘of the sess1ons receQV1ng the.

‘-1atter rat1ng Lo "d; R _;""-,Q.v

a).v

Thé fo]lOW1ng add1t1onal 1nformat1on was obta1ned from

the 1nterv1ew Son Two descr1bed the counsell1ng as good bu&‘n,

jesavd l1ttle had changedugécept h1s re]atlonsh1p to h1s

v PR
O Y

4step*brother Son One reported that once. the focus of [‘ ~;@
| hattent1on had shlfted away from him, he changed from be1ng e
jibad The daughter reported that counse1]1ng had not been #
'helpful Both parents emphas1zed ‘the Q%bortance of the s
.counsell1ng in help1ng change Son One s beh vior. As’ well
2-‘they ment1oned that counsel]1ng had he]ped them rea]1ze how
d~strahg the famlly un1t had become | |
. . ' ‘
2. Therap1st Summary _ ‘
o o The therap1st 1n1t1al]y worked to reframe Son Oﬁe s"
problemat1c behaV1or . She 1dent1f1ed the daughter as mom s
favor1te and Son-. Two as dad’s favor1te and Son One as -
4.feel1ng left out His behav1or was des1gned to %et o

x

attent1on The therap1st descrwbed the fam1ly as h7v1ng some

"d1ﬁ$1cutti. 'ncerning 1ndrv1dual boundarves and
'Lexper1enced them. as somewhat resistant. to change Over the'“;

'~whoourse of the counsell1ng, severa] important 1s$ues were .



'taﬁ ed about want1ng to l1ve wtth
R b
‘ .worked to- ensure tha? the oPder so

' h1s step brother S amb1va1ence F

"reported dtfferences in h1s behavwor Indeed this son was

| '“as,Jf he was etght. He reported that‘he-wanted to beye]even

1-63_"0“

: ra1sed ‘ o \,w\

F1rst Son One requested ch nges in the way in wh1ch he\N
was treated by his parents ‘Seco d the sons were encouraged

»
to express their anger d1rect1y wi th respect to .one another.

*3ﬂTh1rd "tﬁg fam11y d1scussed Son Two’ s relat1ons&1p w1th h1s s
‘nat%ral mother At one point dur1Ag the process, he had \

is mother The therapiSt

J,at‘». ¢)

L

did not feel blamed for
jrth the therap1st '

R S

challenged the father to look at h1s cont1nued 1nvestment

‘w1th hlS f1rst w1fe The consequence was that h1s ’resent

&

w1fe felt a lack of support.

In general _the therap1st reported that the process of

$ ]

- counse111ng was somewhat scattered ‘She exper1enced the
-.father ‘as %omewhat res1stant . She worked to redef1ne Son '
:Dne s behav1or for the fam1ly She observed a change in th1s

, Qﬁg that the reTat1onsh1ps between the brothers,
the £

r and Son One? and the father ‘and daughter
1mproved 37 4 E “:r o . | SR ‘ V}t
iy '%W Sren
3. Re archer Observat1ons

The therap1st appeared qu1ckly to sh1ft the fam11y

ftfocus from the older son By the second sess1on the famlly o

_able to report seeing hlmself d1fferent1y He descr1bed

}himself as act1ng fourteen because h1s parents treated ‘him:
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and that he could do thls more eaSily lf hevwas treated as
an eleven year old by h1s parents Y ‘

The therap1st re1nforced the abtl1ty of the sons to -
worK out a more p051t1ve relattonshlp between themselves.
She encouraged them to work d1sagreemeents out d1rectly
rather. than w1th needed support of fr1ends
3 The therap1st ra1sed the 1ssue of the parents
| commttment to the mar1tal reEa?Wﬁhﬁh1p White mother

1n1t1alL§ pushquto have the issue aszressed father
reported that from h1s perspectvlmg/the relatlonshtp wash g

., the mother’s position

fine. In response to this d1fferf“ |
changed At the f1nal sess1on, both reported that the family”
was functmon1ng the way they wanted 1t to The theraptst
respected this v1ew and the fam1ly termwnated by mutual
.agreementr j AR 3 ”‘. p o 3 '
Su ary : | PN » . |

The results w1th th1s famtly exempltfy the value of
us1ng mult1ple sources of data to assess the 1mpact of
famlly therapy From the parentsr perspectlve counselltng
1mproved fam1ly funct1on1ng Both the researcher and the
“theraptst observed change :n the behav1or of the symptomatici
"individual On the Beavers Tlmberlawn analyses, the famtly
was evaluated as. somewhat 1mproved at termlnat1on Th1s -
flndtng leads to ‘the conclus1on that change in the behav1or
vf of the 1dent1f1ed pat1ent is accompan1ed by cha’ge in the

‘-famlly 1nteract10n

P
o
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chy\attending to'all.the information ava?ﬁabte. however ,

it appears that the oyerall‘status of Famity 9A continues to
e lude 1mpa1rment 1n family funct1on1ng This 1mpa1rment is ©
| ev1dent in problem solwqgg eff1c1ency.‘restr1cted fam11y
affect and 1eadersh1p d1ff1cu1t1es The famlly appears to
lack open-displays of cartng. In particular, the children
'seemxto feel tsolated'and not'vaTued |
Wh1le family counsell1ng prov1ded temporary re11ef

£>

t@;g fam1ly would requ1re further mod1f1cat1on to 1mprove
- :
As it was observed at fo]]ow up, this family system lacKed -

the qual1t1es necessary to foster warm rospectful

q- .
re?atlonsh1ps among members The fam1ly was 11m1ted in its
potentlal far encourag1ng the development of autonomous,'

respons1ble 1nd1v1duals

Case Four: Fahi1y 114 H |
) 11A 1s a f1verperson family composed of mother father;
sOn and~tw1n daughters The son was not~1nc1uded in theA
therapy When the fam11y entered therapy the mother was
thtrty n1ne 1‘the father was thtrty e1ght and the g1rls ,~'7
f1fteen years old. The fam11y was in therapy from September *
1981 to October, 1981 for a total of four counsell1ng
sess1ons The descr1ptton a@ nwtake was:

. Referred by the Rape Cr1s1s Center--father phoned . 1n

He said. Daughter Two was raped by someone she Knows

Father expressed concerns that Daughter One s att1tudes

- .( .
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towards sex were loose.
Because the issue bringing them for counselling was a

.sens1t1ve one, this family expressed a reluctance to

‘parttc1pate in the research Their concerns related to not

Know1ng what would be discussed in the counsell1ng sessions.
After some discussion, they agreed to provide the baseline
data on the cond1t1on that the decision about the research

part1c1pat10n could be postponed until the end of the

f”1n1t1al 1nterv1ew. At‘tﬁ%t time they stgd@ﬁ the consent-~

form. ¢

While the parents,were co-operative in’assessing each

- session, the fam1ly could be descr1bed as reluctant

part1c1pants After the fburth sess1on the parents pganned

&

Aﬂ,‘

to  take two. weeks to decide whether they wanted to switch to

I

“'mar1tal counsell1ng to pursue 1ssues related to the1r

relationship. The,researcher.contacted them in -November,

1981 to learn'of their deqiSion. Upon being informed that
4 , : B : .

the couple had agreed to stop counselling, the.researcher-

| askgg to ‘make an'appointment.to colleCt the second sample of

'tnformation for the'research CInall, ten telephone contacts

over the next f1ve months were requ1red before the famlly h

“'would make<fn appo1ntment. The iam;ly f1nally_agreed to>an
t

appdintmenw:SC the'thenapistpcontacted‘the father to

- . . ¥y - .
“explain the i rtance of the informatidn they could

provxde After two cancelled appo1ntments, the second sample"~
“of data was collected in Apr1l 1982,‘approx1mately»51x

'months after the flnalbse551on. Because of‘the'delay‘and the
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-family’s general resistance to the evaluation procedure,

only the two samples of,data were collected.
Family 11A was placed fifth in the researcher’s ranking’
of the ten fam1l1es according to degree of improvement. The
researcher observed 1mprovement in the behav1or of the
daughters espec1ally Daughter Two. Once this girl had
discussed her.reactions'to‘being raped, she appeared quite
different She talked more and seemed'to relax. This was
ev1dent through an 1ncrease in spontaneous part1c1pat10n and \
in her use of humor Alth\hgh not as marKed there was
change in. part1c1patton by the father and Daughten One as

well .-

After assesswng the total therapeut1c process withf

.Fam1ly 11A, the researcher Judged the fam1ly to be somewhat
' ”'utmprdved Wh1le the behav1or of the three fam1ly members was

'observably.dlfferent, the charige. was generally small and

appeared to5Stop'short of significant change in the family
system. |

The family'was selected for detailed analysis because

vthe researcher hypothes1zed that the 1dent1fﬁed change would

"be ev1dent in the fam1ly 1nteraction As well the fam1ly

was. counselled by thenjp1st B The order in which the tasks
were completed by th1s fam1ly was: 1. Plan Something, 2.
ChooseAa Color. . ‘ f ' ‘\i\

Interactional Ahalyses

‘. N v )
“ . o . Y



- 168
~‘\” | .
1, The-Beavers-Timberlawn Family Evaluation‘Scale
F1gure Iv.13 below presents the results of the
Beavers T imber]awn analyses on the two samples of
interaction. As can be seen 1n F1gure Iv. 14 with the
exceptlon of 1nvas1veness, all areas of fam1ly funct1on1ng
were rated 1mproved after counsell1ng At basel1ne, the
fam1ly evaluat1on could be descrlbed as follows
(a) Structure of the Fam1ly ‘ ' :‘ ;i
The power. scale was rated at moderate dom1nance Th1s
meant that wh1le there was some negot1at1on control |
['appeared close ‘to absolute w1tq”dom1nance and subm1ss1on -
‘7the rule. Thewrelat1onsh1p was @haracterlzed by a very wean
parental .coalition and occas1onal parent ch1ld coal1t1on§% &
‘The fam1ly members were 1solated and d1stant ) j ‘t?ﬁ \
v (b) Famlly Mythology o f-" ‘ .‘. hl»'A .‘f;l
:\\ The fam1ly s concept of how it funct1oned as " grou& |
‘could be descr1bed as sl1ghtly congruent W1th how 1t was
seen to behave. B
,lc) Goal- D]rected Negot1atlon f .‘ ‘-" 'v,\; |
The famlly had sl1ghtly below average effwc1ency 1n
solv1ng problems

(d) Autonomy » ?ﬂ; p',\' - o e "t,‘. ‘f

_Fam1ly memb suwere%somewhat'clear in thelr disqlosure

, \fiﬂgs\ FaMI\y members voxced‘some

" ry;for 1nd1v1dUal act1ons There was m1n1mal
ey'fence.of 1nﬁ§s1veness and fam1ly'members were moderateiy> .
Open and‘recept1ve to one another s ldeas ' .

-
|
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. Results of the Scortng on the Men—'thbcrlnm Fa-ily Evaluation Scale

N



~ I f 0

(e) Family Affect

" The fam1ly system showed obv1ous restr1ct1on 1n the

' express1on of some feelings The feeling tone was poltte

7’w1thout 1mpressive warmth or affect1on There was some

~ev1dence of unresolvable conf11ct but 1t dtd not 1mpa1r-

family funct1onrng Famtly members attempted but fa1led to

Y

ma1n¢a1n bmpathtc 1nvolvement W1th each other : .i&‘

3 : T
2Before counéelling, the fam11y, ‘while funcb1oh1ng S

' adequately, d1sp1ayed a general lack of warmth and overt
'affect1on amongst its members .- Wh1le the fam1ly would not be
' characterlzed ‘becausg of the part1cular problems m 1ts

1nteract10n, it ‘could not be seen as paTttcularly 1ntense or_;e

car‘tng ) o R - i 1‘ | . " ”

o ——

The data collected after counsell1%g showed lmprovement

”:,‘” fam1ly funct1on1ng Indeed on most, scales the fgmtty ;‘

moved to a new and 1mprdEFd de}in1tiona1 pos1t1onZ" —
a

Improvement was noted as fo]lows The stpucture w

‘ o




‘f~ﬂfsystem of Fam1ly 11A 1mproved On the second task th n. ,fT'

Based on the Beavers-Timberlawn analyees, the fam1ly

‘V_f ﬁam1ly was character1zed by health1er fam1ly funct1on1ng

/

',Tdistr1buttonv There }ppears to have been a sh1ft away from -

| 1nteract1on f:",k- t - |
o ,7 f’ (a) Agree/D1sagree Scale ‘j'fb » ‘J.". "’”»gif;?«
4lfdtsagreement and had fewer non scorable speeches on the

\fsecond sample .','," :t oo

‘ffspeeches\and some unclear speeches Th1s may 1ndwcat.

spontane1ty‘and fewer speech fragments

e
l,~_ . ', L Y
R ] E : K -/N_‘ Sy e .
[ Co L o i . B
- - * . <~ g

2. The Rlsk1n Faunce Fam1ly Interactton Scales'

G

v'.

The results of the mtpro anglys1s of the two samples of

1nteraction ‘are found in Table 30 below The analyses of the

“ftwo success1ve samples show 1nterest1ng changes in fam1ly

o b R e
s

The fam1]y 1mproved 1ts wat1o of agreement to. _f
ot - o

‘ N

.,.‘ .

(b) Clar1ty Scale

The Clar1ty Scale showed 8. cont1nued h1gh'_ercentage of

T,clear speeches However there were - fewer non scor ble fﬂ7~

N

(c) Top1c Scale -

[y : L / i Co

The Toptc Scale showed a substantlal d1fference 1n e

v

\\

“the r1gld pursu1t of the same top1c a sameness ev1dent-,

.f,fbefore counsell1ng The amount of appropr1ate tOplC change

tpursue top1cs appropr1ately

1ncreased to one- quarter of the total speeches Fam1%y

A-__dlscuss1on would tend to flow more naturally and shﬁft and

e =

(d) Comm1tment Scale

R

o

more
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B . }here was an 1ncrease 1n tptal commitment (spontaneous‘;dﬂd

‘”w comm1tment plus requests for commitment) and a decrease in o
" non- appl1eable speechess\Thls change suggests both an.f:{,3f”f'ﬁ;
:vif;;‘ 1ncreasd in theadegree.Jo whtch members Commjtted thems ves'fﬁ~‘

;«,‘ to 1deas&§nd in the eXpectat1on that other members would do
- the same 'flffhfv)’ff‘urﬁk'Sf‘”fﬁl,%ffﬁt”ﬁ;;_f s |

- ‘ ! ( ) Ihtens‘l ty SGa]e /; . ‘g: :
On the second/evaluataon Fam11y 11A was character1zed

o,

,iih by a broader range 1n emot1ona] 1ntens1ty e T L
\fﬁei!f‘ /(f) Re]at1onsh1p Scale"uffl s?;M S iiiihﬁf:::bije'fi e
T There was a. sl1ght 1ncrease in pos1t1ve retat1onsh1p

4 and a~*‘rge 1ncrease 1n negatwve relat1on$h1p between the h”
two samp]es of 1nteract10n The 1ncrease 1n negat1ve E/”°".‘

‘vfh reJattonsth would be unexpected W1th 1mproved fam11y

functron1ng'7~

'éf Involvement Rates’5 -

¥1gure IV 14 below shows the percentage of the totalf ;f\f{ft'

'”eeches made by each fam1ly member F1gure IV 15 records" o

N

~the percentage of speeches spoken to each member and F1gure

ﬁlv 16 conta1ns genera] 1nformat1on as to who Spoke to whom

fGeneQ?]]y’ all. fam11ylmémbers part1c1pated 1n the

Nt;fd1scuss1ons§\?n ‘the second sample of 1nteract1on,;the amount v
!':evof part1c1pat16n\bX\Daughter Two was notlceably htgher than SR
7}that of: other family members On the f1rst task a 1arge *-t 2 |
“fproport1on of the speeches were d1rected to the fathen Onv'dihn :
:the second task Daughter Two was the person to whom a large

e
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Fm Father
: M:_”_‘P,Ehﬁr '
,.’Tsf-- SQﬂ :

Sumary (in percent) of amount; spoken by each \individual' L
of Family llA at baseline and follow-up testing SRt b T

/F- Father{'f'm_
M = Mothep " ..
- S=:Son. L
D - Daughter

Figute IV 15 Lo ‘ L
AT Summary an Percent} of mumber of speeches directed to indfvidual
R CT;Q‘Ti;_‘w members of Fam ly llA at: baseline and follow—up testing R

" - 'Fa,che;:}/, e
- 'MOth'er/" '
Bt Son -
? Daughterﬁvx

L UUIZ’*J

T P&r'cnffo qu‘ent Chdd 1 d G e LT e T

L e Pa.v'an‘l“ foC ;M fl‘l()arcnf a“oC‘\( ‘d S _ N |

R i.,, ",' . '.,f?Figure IV 16  "1”7-;3-;if' f'W,‘1pf:_1,fa; o

AT Summary (in percent) of who spoke to.'whom:in Family llA :“3"; = lﬂ.  f},;
,~. T at baseline and follow—up'.testing i e




'ffiin“bht]d~to parent,re afing

"*€4 Summary 'f the,’nteract1ona1 Analyses fe . T
‘gBasedjon‘the resu}ts of both the Beaveﬂs\gimberlaw,~and

sfﬁthe Riskin-Faunce results there appears to, have beeﬁf
47ﬁffovera11 1mprovement 1n family funétaon1ng Thzs qonclu51on  xaﬁ_i:?Z

‘ ;fmust be qua]1f1e 'SOmewhat 1n vxew of the 1ncreased

'ﬁﬁjfpercentage of negat1ve relat1onsh1p Both systems of

'fwﬂf;analyses sugge{ Epart1cu1ar 1mprovemeht in ‘the. effect1veness

“-?l‘.j,_'_,,f{wmth whlch the fam1 ly sclves probiems The R ’5“ ’”'F aunce:




“-,fzigeneral the ather s seores;indioate that he perce '

'u“_,i'

L

Sl aml
N ‘wg'k e S e S ey
. Pl Tl

‘funderestimated mother s score»on:both s_

""that mother saw father to be more. satished w1th marnal

b

sometimes effect1ve

This 1ndicatesftixh{t

:tfihteract1on than he reported At the same tlme he perceived{v*}t;)
vfmother to be less happy w1th tNEL: 1hteract1on than she was ff*::“
ffﬂft}ﬂMother rated her own commun1cat1on as general]y effect1ve onj,ﬁl‘

iffﬁboth occas1ons Father est1mated that she would rate herseIff““‘

In terms of fam11y 1nteract10n father‘s‘relat1ve1y 10Wﬂf;‘7'

I8

‘ngw«assessment of h1s own and h1s spouse s responses would

g ?iind1cate some d1ff1cu1t*

,1n famxly communicat1on At 4
:ﬂ;;;ﬁase11ne he 1dent1*1ed@understand1ng, ask1ng for what s
'ff;wanted from the spouse'aexpresswons of apprec1at1on o

. '37ﬂ71asten1ng w1th 1nterest to. h1s spouse d1sagree1ng and

‘W“ﬁ{}enjayment of time With' h]S spouse as less than 1dea1 At the j{tff'f

"ffffsecond test1ng, from the father~s perspectvve s1m1lar

‘nifhilnadequac1es in commun1cation rema1ned | .
| In general mother rated the relat1onsh1p as effect1ve

lﬁftﬁon both test occas1ons Father saw lmprovement 1n some areas

‘*gfbut cont1nued to perce1ve commun1cat1on as only somewhat




| e e tvaar
N T Satisfaction with Decision Making. Family 11A _
L 3,;f_;_ Difference* between'Usual and Ideal Ranking - ¢

:}f§pr Father Mother T

 ,K ‘ B

LRI
R

t 'Baseline ;”F "‘pfp : C;1;' 7 PO 0
- 2ngd Testing ;,?J e O' ) ;g;w 1o

- #the lcwer the score, the closer present decisi mdkfhg'
.approximates the idea] D e rn ’ :

e ranle .28
S Sat1sfactron wvth Marital Interact1on
L ;. RN FamJIy 114 )

éémilyﬁiiA,p» ST

Father ‘ﬂp;‘j;f

Mother “*1'“*‘

B o

Se1f f

Ratvng
by

Rat Spouse

Baseline BRI
2nd Test1ng,f?””*;

13 R '
16 QV““

;, 15 '

14 d?f 96

13

:mostly happy

 :i,* *Score ‘of 12
o S 38

60 moderately” happy R

sty by St

"' ll, W

”"jxutgpf”;jigfp

Table IV.29 - e L

i_‘[}jf" Commun1cétion Effect1veness

Father

Fam11y A
Mother i

Rat1ng
by
Spouse

C 30

Rat1ngpf”f§5”"“'
by Self
Spouse‘»,' Rat

42 *}, 42
36 - 41

:i”T? Self'
~Rat..

32
_y33w_, o

Base]xne ?~.
2nd Test1ng

‘_..\ ™
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L 3 . ; = Y “‘ " . ' ( & ’/,
o \ Table I1V.30 - ' |
Agreement on Issues of Child Management: Family 11A

{

. : =", ”'?ather v j" - Mother

-

Baseline ‘ ©13 .Y g
2nd Testing'“ S 12 «<§E§ + 10

‘Low of 6 = almost always agree to hi&h of 30 = almost never
agree

/
Table IV.31
itment to and Opt1mism About the Relationship: Family
. 11A :
. (in percent) RV
Father - Mother ‘
Baseline - 95 - g5
2nd Testing : 91 - 95
P f P

-,

‘,effective Both rated the spouse much d1fferent1y from h1s

'~_or her respect1ve self-¥at1ng Th1s 1nd1cates lack of shared

‘understand1ng and poss1b1e 1ncongruence At the second
'test1ng, mother s percept1ons of her husband were closer"
:than were hls est1mate of her responses ' *"""'sf} ?ﬁ‘f--f'
72-‘¢hi1aaéﬁ'me55uré§ ’.571~e : :7¥,;1'i ;v:f“ e';',:;lh'
‘ Table. IV 32 conta1ns a summary of Daughter One (3 scores .
hon the Bene Anthony Famyly Relatlons Test The d1str1but1on
‘of 1tems shows marked d1fferences betweén the first and ,
:'.seéond test occas1ons At baseline, thxs daughter ass1oned

all outgo1ng and 1ncom1ng pos1t1ve feellngs to her S1bl1ngs

” H?The maJor1ty of negat1ve relat1onsh1p was w1th her parents “.

5
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By the re*tegt this child had expirienced'a'subgtantial .
increase in positive interaction with her parents. She |
assigned a large number of positive. outgoing feelings. to her“‘
parents and exper1enced ‘many more positive feelings coming
from them. Her relationship with her sister was |
characterized by positive feelings 1n both directions on
each test occas1on o ;" ' i |

Table 1V.33 summarizes'the'reSpOnses of Daughter TWo to
the Bene Anthony Famfly Relations Test. Daughter Two -
d1splayed a difference in her perceptions of fam11y
relations,between base11ne and_re test. The d1fference iélw{
,'nostsevident in the decrease‘in both outgoing and incoming
‘-negative Feelinga asSigned toﬂher oarenta Accompany1ng thls
sh1ft is an 1ncrease in her p051t1ve fee11ngs toward her h
“parents. Her relatlonsh1p with her stster_aJso became»more
4 pos1t1ve | A ud} : k_ "v | v». R |
‘_ 1‘ Both ch1ldren show smm1lar changes in family .
‘.e‘funct1on1ng The paren}s\fre seen more pos1t1ve1y on the'

5,retest than they were before counse111ng In terms of

. self &oncept both glr]s appear to have an adequate_

selé- 1mage At f1fteen ‘one . would. expect the. _assignment of

*‘some pos1t1ve and negat1ve outgo1ng feel1ngs to themselves

G

4 Summary of the Ind1v1dua1 Data

From the comblned perspect1ves of. fam11y meﬁbers, one -

"a"would expect 1Mbroved funct1on1ng on the second test

':occas10n The father and both. g1r]s rated the fam11y ;il

v
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¥

he MOYNG ‘: n'hng. whjch was . htm at o
.bssallnb, rdnnlncd hlgh Thorc is ovlduhue ai nnwu pnultlvo
relltlonshlp Tho sres of oommunlcatlon otfoctlvonoss is f
E peroolvcd by the father as somewhat lnmqmte. $ince. the -
 parental ‘sub-system establishes the norms for communication
'uuhln a'farbily the family’s communication pattern may show
| woaknesses similar to those porcelved by the fsther -
P S r
'.‘1l"ﬁa;enteloAssessments |
" The parents' evaluatlons\of thefoounselllng sessions
f.lndlcated th;t‘the parents considehed the family to'héve few
~_problems Both said there was . qpen expression of feellngs by
“all famlly members and the. feellng.tone 'was ‘warm and close.

o While some unresolved confllct waésldentlfled in session '

‘one, on subsequent evaluations neither 1dentlf1ed conflict.

In general, neither 1ndicated that there were. problems :

'_’;e1ther by wrltlng 'no. problems or "not applicable on the

~,form The progress ratlng for the counselling varied After-

;'vthe 1nitial sess10n both saw a great deal of proghess The
'subsequent rat1ng 1nd1cated some progress No. progress was

‘ made in: the th1rd’sessxon and the f1nal rat1ng was at some :

“ - . . ‘

7 The parents perception of the counSellor sh1fted as.

: ;therapy progressed On the 1n1tlal and f1nal sesswons rthey.

:7:found her helpful and understandlng The two m1ddle sesstons

-

<

»



bout hBk -the oould do- thlno} dmm-mny my
, d.ucmtbad coun;nlllnq as gcnorally qottlnq Ahem to talk ' igf
smong themselves. Daughter One s21d she felt better after | o
thq saa:lcna. but, 1ike hor mom, she felt tho f&mlly could

"havo .mapaged without. counselling Daughter Two wts “

. especially enthuslustlc abqut counselling. She sald that 1t

lhnlpod conslderably, spoclflcnlly ln allowing her to accept
"~ her problem. : ‘ .

2. Therapist Stmnary .

f ‘ The first session dealt with the repe of Daughter Two
and both girls developing soxuallty Daughter Two was able
to talk about the assault for the first time and felt relief
at being able to do so. Daughtgr One was lble to ‘express her
sadness COncerning the issue. Th1s process led to an
1dentification of the father s difficulty talking with his

fﬁ dauqhters The theraplst descr1bed how father. tended to be

l excluded as the giris fvrst turned: to each other and then to
their mother. The therapist reported that issues relating to
mdtﬁer‘s tolp as family care-giver, the family's involvement
with thé‘éxtended'family aﬁdkfatherls fear of a mid-1life
crisis were., discussed Iﬂ ganeral, she had a sense that the

family was functwonlng well She reported a lack of" clarity

4
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o y}gvaround what the family wanted from counse111ng e
A | The therap1st felt the therapy had been useful for the’x .
fam1]y The issue around the rape and the g1rls sexual1ty |
generally 1mproved openness and 1ncreased the g1rls sense
of be1ng supported by the1r parents As we11 the parents a
began to look at what they could expect once the g1rls left
home The therap1st thought that ‘the parents had chosen to

wni“f postpone further exp1orat1on of th1s 1ssue

. PO
N

’°5;34 Researcher Observat1ons °
: L o

The focus of the 1n1t1a1 sess1ons re]ated to. the way

the fam11y members expressed carlng for one another Father

’::gsappeared to be excluded because the ch11dren turned to the1r;

"ngﬂ' mother Mot'ir;had a]so taken - on the role of fam1]y

B care-g1ver: Tollmprove the relat1onsh1p between the father

and h1s daughter,_the therap1st sUggested act1v1t1es they

v m1ght do together n;add1t1on the therap1st suggested to f
i_f the father and the g1rls that they m1ght express car1ng for |
'Hr_the mother - x[fs'
| Durtng the course of therapyq there seemed to be a
general 1ack of clar1ty about the famxly s expectat1ons

When the therap1st checked - out potent1a1 1ssues, the typ1ca1

;fam11y response was that those areas were not problemattc

When the therap1st attempted to get spec1f1c examples of

;tp; th1ngS they ratsed the famtly Kept the1r comments genera]

NfFrom the researcher s perspect1ve there appeared to be

undercurrents of tens1on 1n th1s fam11y These,seemed;ton,f



Ewerg

'Vfd?for ma1nta1ned over t1me

::;researcher Th1s g1rl Daughter Two ‘reported on’ th1sf

t;general lacklof openness, part1cularly by the mothfr )Both

- parents tended to . allude to potent1al future prob'ems, but

‘ x‘

.t1me la{er

In ‘sum, the researcher observed d1fferences Ane the e

- l]nteract10n between the daughters and the parents There-"

. appeared however to be relat10nsh1p 1ssues between the .

Famlly 11A appears to have benef1tted from the

:ii?and the 1nd1v1dual measures 1nd1cate that change occurred
'tThe evaluat1ons of the therapy process from the three |
’fperspect1ves suggest a consensus that fam1ly counsell1ng had

'-been somewhat helpful Part1cular dIfferences 1n the

A

e1dent1f1ed pat1ent were noted by both the therap1st and the

*

'75d1fference as well

In general the 1mprovement wh1ch was eV1dent in fam1ly

";funct1on1ng Was somewhat larger than expected When the

"tsecond sample of 1nteract10n was collected the fam1ly had v‘

5

'tbeen out of therapy for almost s1x months Th1s suggests

0.

o

‘_relate to. the mar1tal relat1onsh1p and were ev1dent 1n a f -

S

"rexper1ence of fam1ly counsell1ng Both the 1nteract1on data .

t7"there was/a sense that lf these developed 1t WOUld be some B

;spouses wh1ch needed to be addressed The - fam1ly at 'l‘d‘,s;”'
term1nat1on was . seen:. to be somewhat 1mproved S f’\ -

e

-1H:that 1mprovement 1n fam1ly 1nteract1on was e1ther 1ncreased N



' It IS diff1cult to 01a1m w1th certa1nty the extent to
' wh1ch counselltng accounted for the change Any number of ;‘
ﬂﬁfactors 1n the 1ntervening t1me per1od could have f" :
5~fac1]1tated the dtfference However, most data suggest that
‘w1thout 1ntervent10n famtly systems are more 11Ke]y to _ff

R

“rrema1n constant than they are to change In the famlly

Sy

dtscuss1bn of’ the task Choose a Color Daughier Two sa1d the

| fof§0w1ng) x B . N
‘._(;Da_ughter _;_Two_ ’t‘o 'a%f . they re always saymg at
R S L _Nthe other S1de of the ra1nbow.
‘-'r1ght you can\f1nd a pot of
| go]d’or treasures or someth1ng L
i.11ke that _r1ght7 Thls |
'nsounds corny (laugh) but what

I feel L feel that we were _"

vsearchlng for someth1ng at

:M£f1rst,3 t° Ltke before we -

ey

'ﬂy}:w ‘_s'v‘ : v"‘; never-talkeE\Enxggzth1ng orh““
"f.f o t i ;;'whatever Do you .
hremeéher7‘ We]] we ve:~°
‘ ; : _ }Searcheo and we found 1t
. (Mother;touDaughter_TwQ)? _v'fWhat d1d you f1nd° _' :
‘(Daughten Twohto‘allt,xt_” 1 don't Know- we]l (pause)
| o | | "3jlove hope, fa1th trust
One coqu conc]ude that to some extent fam11y therapy

5had contrwbuted to the 1mprovement 1n famtly funct1on1ng
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B :_"‘Case Fwe Famﬂy 5A"

'."eleven fam11y counse111ng sess1ons T

q.

5A 1s a seven member blended fam11y The mother had
.tthree ch11dren pr1or to her marr1age to the father. Upon:

'ffvmarrlage. he adopted the chlldren The couple then had two

"d_add1t1onat ch11dren When they began fam1ly counsel]1ng,;.“7yx

.father was th1rty seven, mother thlrty s1x, Daughter One

‘ .

. k2 R
"stheen, Son One fwfteen Son. Two twe1ve Daughter Two seven -

t

'and Son Three f1ve years old The fam1ly was 1n therapy with

'.therap1st A from February. 1981 to JUZ:f 1981 for a total of -

ithe mar1tal dyad ‘At five counse]11ng sess1ons thegfather'
.was absent » 'f'-lf_] i ‘< | » |
' The 1ntake 1nformat1on stated | |
?,iReferred by school counsel]or two years ago but o
A;}they Kept - putt1ng off go1ng for counse]11ng |
.Problem w1th Son Two. who 11es and steals Mother
f»says she can t cope anymore | L
; .ng_After the complet1on of counse+l1ng, th1s fam1ly was
",ranked ntnth 1n terms of assessed 1mprovement of the ten ///"v

-or1g1nal fam111es As 1t presented 1tse1f at 1ntaKe the, .

/ .

2 _ffam11y system of Fam1]y 5A was extreme]y dysfunct1onal / L

Ch1ld’abuse was. qu1ck]y apparent as a fam1ly dynam1c At

',7that t1me most abuse was d1rected toward Son Two but both

_of the older ch1ldren had been prwor rec1p1ents Wh11e .
:7kmother was the pr1mary abus1ng parent father waS“a]so c

'1nvolved

1nterv1eWs 1nvolved,‘»“‘



| s“'had not arr1ved home Before the nextv

f~tmother phoned in a h1ghly d1straught state-

“'another agency Because of the d1stress the fam1ly wash

”:;mand 2, Plan Someth1ng : f,ff'u:_"‘u;"1‘1‘7f§§g,fff'

At terminat1on wh1le the fam1ly had made some ga1ns,

-

-1:fthe researcher observed continued dysf no$1on 1n the system

‘;;flmportantly, the abuse had stopped The fémily had altered

*to some extent but the system was not one whxch would

'm_encourage the development of healthy, autonomous

"1ndiV1duafs In summary, the system was margtnally 1mproved K

diDesp1te thts Judgment about the system 1tself one must not.,
. underest1mate the Importance of the 1ntervent1dn Whlle

dysfunctlonal at termtnat1on the fam1ly was’ no longer an

: {abus1ng one

Only two sets of\data basel1ne and term1nat10n, are ‘d,”;

3ther phoned to cancel the

~

-‘fpresented on’ Fam1ly 5A Theh"

'tf1rst scheduled follow up app01ntment beca’ﬂe the oldest son‘d_:

po. ntment the

vtTwo had run- away from home The son was found 1n' 'thbrtdge;
..,two days later and was returned home by the pollce In'f\gg

‘i.consultat1on w1th the theraplst the fam1ly dec1ded to 3

ug{'pursue an earl1er refFrral that had been made to af ;d

‘ejlpsychwatr1c program for adolescents and the1r famlltesfat

fjexper1en01ng and the 1n1t1at10n of add1t1onal treatment A
t“cont1nued part1c1pat10n in the research was 1ntrus1ve to the

‘};famlly The famlly s reluctance was understandable and the

X follow up data were not collected The order 1n which the P

‘ B
. famle dlscussed the a551gned tasks was 1. Choose a. Color _

say that Son o

R

W



. ”“)g;Scale As measured 1n

';j]'as poor

.£T1 The Beavers T1mberlawn Famtly Evaluatton Scale o

F1gure IV 17 be10w graphically préoaqts the resu]ts of

'hhjs way. pr1or to counselltng the

v

’ﬂiffamlly presented 1tself as’ follows

(a) Structure of the Fam11y B _ |
-1 Power was d1str1buted throqu marked dom1nance There

waas no: negottatton and control was close to absolute w1th

| ”‘33;'dominance and‘submlsS1on the rule The relatTONSh‘p .
ﬁtf;structure was in the form of a very weak parental coal1t1on
"foThere was 1soJat1on and 1nd1st1nct boundar1es qmongst fam11y

f“ffﬂmembers

(b) Famtly Mythology

RN

The famtly s concept of 1tself was 1ncongruent w1th the

"way the members were seen to behave as a group
(c) Goal D1rected Negot1at1on Ty

The fam11y's eff1o1ency at soTV1ng problems was rated

(d) Autonomy

Fam11y members were rarely clear 1n thelr dtsclosure of

'ffflthoughts and feeltngs Ind1v1duals failed to vo1ce

’v7respons1b111ty for the1r acttons There were occastonal

'T§1nva81ons whereby members spoke for one another The fam11y

, lciTmembers were frequently closed and unrecept1ve to the f:*

Vf“fstatements of others

:T'f;the analyses on the two tasks us1ng the°BeaV9"5‘T’mbepla”” rf‘,
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(e) Famlly Affect A | )
Few feelwngs were expressed and those that were
t‘expressed were masKed The feel1ng tone of family

"interactton was overtly host11e There was def1nite

.ihjiunresolvable conf11ct w1th moderate 1mpa1rment of group

ffunct1on1ng Generally, sens1t1v1ty to and empathic -
‘_understand1ng of each other s feeltngs was absent

| The p1cture the above creates is of a hlghly d1sturbedr?d
vrhfamx]y un1t Thére is rigid exercise of power and confUSJon

2 in generat1onal boundar1es Family membéré Wou]d.tehdtto

. seem hosttle and attack1ng toward one anotheP This

"”zﬂatmosphere would contr1bute to the fam11y s d1ff1cu1ty in

'S5firesolv1ng confltct and- solv1ng probtems Ih all ]1Ke11hood,

:h'?fffam1]y members would fee1 1one1y, unloved, hOstile and sad.

At term{hat1on w1th the except1on of the parental

7j,coalit10n, a11 d1mens1ons showed an . 1mproved numer1ca1 :

-ﬂffpostt1on Some of the scores moved the famtly to a better"

"‘stdef1n1t1onal pos1t1on Power was scored at moderate i

:f_fdom1nance, 1nd1cat1ng that some negot1at1on was now ev1dent‘-“

'~vtf~1n d1scuss1on Whtle 1nd1v1duals were st1ll 1solated there'

'f:fwas more d1st1nctness in the boundar1es among members ‘The

"”Tszmythology was seen ?o be somewhat 1ncongruent avs11ght

"71mprovement Albe1t vague and hldden there was 1ncreased

: ﬂj}clar1ty in members d1sclosure of thoughts and feelings.

~?There was . some opennesc and recept1v1ty to one another s

“"fyﬂstatements F1na]1y, conf11ct was now rated as s11ght1y

'ffrather than moderately 1mpa1r1ng of group funct1on1ng

.4
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In summary, the results of the: Beavers-Tlmberlawn:/

analyses showed 1mproved function1ng at term1n|}1on Family

| counselling appeared to have had a positive impact. The

family system, however,-remagned‘definitiona}lyr

dysfunctional.

2. The RfSkin—Faunce’Famify IntenactiOn Scales

Table IV.34 records the results of the ana]yses of the
two samples of interaction on the Family Inteﬁactlon Scales '
Some quant1tat1ve changes in part1cu1ar Kinds of behav1or
were ev1dent between base11ne and term1nat1on .
Descr1pt1ve1y, the follow1ng‘var1atrons-occurred;

(a) Agree/Dlsagree Scale i |

Qn the second task, members vo1ced some agreement w1th

one another Wh11e they were more 4ske1y to d1sagree than to -

agree, the. fact that they. would now agree suggests they were o

more open to one another S 1deas

(b) Top1c Scale

The famlly appeared less able to pursue a t0p1c and the.

tntotal -amount of toplc change 1ncreased However the rat1o

o of approprwate to 1nappropr1ate top1c change was 1mproved

tc§§'

7‘1gnored t

(c) Comm1tment Scale

The fam1ly was character1zed by less total comm1tment

'on the second task Requests for comm1tment appeared to be

§

(d) Relat1onsh1p Sca]e L ) R o >;t”-;
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The famlly was characterized by less negative
relationstp,,more‘positive'and'more.neutralyrelationShip.
‘ }Although negattve still’exceeded positlve relatlonshlps,

4-there were fewer openly hostile or attacking speeches In}
th1s fam1ly, neutral relatwonsh1p 1nd1cates an improvement
in. affect amongst members» o | |
Vo3 Involvement Rates | _ . v _
‘ P1gures Iv. 18 and 1V:19 below show the quantwtat1ve
;.involvement amount spoken and amount spoken to for the

“'Tnd1v1dual fam1ly members Figure 1V.20 records thei;

- d1rect1dh of speeches .,t". }L~:

s By term1nat1on mother s dom1nance 1n famwly dtscuss1on
- had 1ncreased,,3he 1n1t1ated one-third of all speeches and
"‘more than forty percent of the conversag1on was d1rected to |
’h ; Father cont1nued to be under1nvolved There was a
:*tendency toward more balance amongst the ch1ldren s |
lﬁ'part1c1pat1on W1th the except1on of that of the younger B ‘h
:daughter The most str1k1ng change was the dwrectlon of |
speech Close to half of all speeches at term1nat1on were
';from ch1ld to- parent Th1s suggests that . to some extent v f{

-

| leadershlp was exerc1sed by the ch1ldren

'A} 4. Summary of the Interact1onal Analyses
| From the analyses on the BeaverseTrmberlawn Famlly~
: EValuation Scaie and the Rlskin-Faunce Famlly Interactlon

VA‘Scales 1t appears that famlly counsell1ng had had a",

.\ s
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Father
Mother
Son \
Daughter

Cwux=
| S PN TN |

Fi.gure IV 18

Sumnary (in percent) of amounc spoken by each individual of
Family SA at: baseline and termination testing /‘/ o
,yvﬁﬂrather L

M = Mother

S = Son -~
D = Daughter

- ;AuV e

'lFigure IV 19

Summary (in perceﬂt) of number of speeches directed to individual
' members of Famil SA at baseline and- termin;tion ‘testing

sol- F. = Father
e N\ ‘M = Mother
I S = Son .
- Ao \ D = Daughter
. Bof .
R0 SRR i [
Rt %g _ . R -
o Paventte favent Child Clmld T L

. Purg.‘+ ‘\'OCH ‘4 foC‘\lh{ 'f'aChc‘d

Flgure IV 20

- .Summary (in percent) of. who - speaks to whom in Family SA

_ at baseline and t:erminat.ion testlng

H
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A\
[l

' positive impact on the 1ntoractton of Family BA. There wln'
K evidence of mare agreement amongst membors. leld nogativo
relationship and less 1nappropr1ate topic change. Memberc
appeared to be more receptive tq one another's suggestions.
Despite these as 1ndtcations of 1mprovement the.famtly
_system cont1nued to be dysfunct1onal Leadership by the

\,
fam1ly interaction and her dominance‘

parents remained weak or absent. Mq}hel was over- involved in.
o .

gests that there was
Nittle interaction between children or with the father.
Continued difficulty in, éolv1ng problems and eliminating-
conflict was- evwdent on both ana]yses In summary, the
family was 1mproved‘from 1ts_pre-counse1]ing condition, but

s Yoo

- displayed evidence of remainihg dysfunction.

L " } e

‘Results from the Individual Data

: 3

Tt Parental Measures

‘ Ta&?es IV 35 through IV. 39 summarize the responses of:

;the abbrev1ated Marital Phe Counseling zhventory Wh11e each

hspo//e rated at least one area. of marital 1nteract1on as
'11mproved }the general eva1uat1on suggested no change or less
"satisfact1on w1th the relat1onsh1p Indeed with the

father’ s decrease in COmmltment the marr1age itself:

f‘eappeared more vulnerable to potent1al’dvssolutwon The

Vl'd1fferences between the way eaqh spouse ant1c1pated that the

,fdther would respond and the actual scores suggested

}

continued or 1ncreased 1ack of shared understandwng BRI

.
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‘e 1v, 35 ‘
snumum with Docinon Mak T an
Bﬂhnnco' between Usus}- :nd ll Ra mg

Ftthcr d' noth.r

‘ - e -
Baseline , ‘ 14 ‘ v 2
Terminstion . 10 7

*The lower the scgre, the clour the wux‘tha couple
g‘uenny makes decisions, approachu t way e or she
lieves dccisipm shou!d bc made .

L *o
' ' Table IV.36
Satisfaction with Marital Interaction Famtly 5A
! fathar . ' Mother
, - Rating Rating
<« Self by Self . by
, - Rat. - Spouse Rat. ‘ Spouse
Baseline © 40 29 T 33 43
Terminationg 44 36 « 35 - 48 -
fscbres of 12 = mostly happy . \
: 36 = moderately. happy
| 60 = mostly unhappy
Table 1V.37 TR
Ccnmun1catton Effectiveness Family 5A
I . Father | -.Mothgr : :
e "'Rating SRR Rating =,
. Seldf by Self = by
. " ‘Rat. Spouse | Rat._ Spouse
: Baseline 29 '*@‘7?'1 | 35 30
Terminat1on 28 37 o a1 20

almost always pffect1ve
sometimes effective
almost never. effectwe

Sccres of‘SO
: 030
10 3

T I
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. P e Table'IV 38 . o o]
‘.Degree of Agreement on Issues of Ch1]d Management Family SA__
. "“ o . hlEather ;;;;'-_ Mother |
- Baseline *]*:7’*f'-”"~" "21:” '7.j.1 L9
" 2nd Testing L oooni 8T ~‘-,w”,f13§“‘

. fScores of 6 = almost: always agree
18. = sometimes agree o e e
BD almost never. agree,u,ﬁilu;;zaxr,_vf

-~ -‘:

n L Table IV 39 e e Sl
Comm1tment to and Opt1mism About the Relat1onsh1p
BTN AT (1n percent).: L :

Fam11y SA- e :
: RS Father Eif"‘: Mother
' Baseline o iaffwx 65 = 84 5 |
. 2nd Testing S 47 5 : et i

oy o e : _
: | Before counselltng,vthe quest1onna1re responses :
ffproV1ded the fo]]ow1ng 1nformatton about the way the spouses(:
*-Lwere experlenc1ng fam1]y funot1on1Mg ' R
(a)- Dec1s1on MaK1ng ‘_‘f’ _ rff i;f‘if];t]iri-dﬁta;.

. ®
' 'Father reported that mother was the maJor dec1s1on

Lvhmaker re]ated to 1ssues about her JOb oh1ldren soc1a1

ﬁa'contact w1th re]at1v¢s. money and the pursu1t of persona]

,r1nterests Father wanted all except h1s w1fe s JOb shared
'As well he reported wanting hts spouse less 1nvolved in his.
iown jbb In contrast mother responded that except regard1ng
:thexr respect1ve Jobs, most dec1s1on mak1ng was shared ‘She
hreported want1ng all dec1swons shared | | v
" é (b) Sat1sfact10n w1th Mar1ta1 Interactton

o
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Father’s responses suggested genera1 unhapp1ness Areas'
ident1f1ed as least . sat1sfy1ng were affect1qnate and sexual |
1nteract1on w1th h1s w1fe, trust management “of free time, "

- chores ‘and f1nances» Mother reported moderate sat1sfact1on
on all areas except management of free t1me chores and
f1nances | | v | o

(c) Commun1catxon Effect1veness s

| From the father s responses, commun1cat1on between h1m

band hls w1fe appeared stra1ned He reported not -’ ask1ng h1s
w1ﬁegfor what he wanted from her and not rece1v1ng messages
of appreci?tion; Motherhrated commun1cat1on Aas somewhat

,erfective. She reportedbthat there was mutua] understand1ng
'sometimes She as51gned the sometlmes score to 1tems dea11ng:
w1th the spouses ask1ng‘for what they wanted from each T
other Items re]at1ng to each send1ng messages of A
apprec1at10n to the other were a]so scored as SOmetlmes
effect1ve She reported be1ng ab]e to d1sa%ree and enJoy1ng:

”V /t1me w1th her. spouse | '

- (d) Child Management SR |
’ »l Father reported 1ack of agreement on._ 1ssues related to
th ch1ldren Of 1mportance to hea]thy deve]opment of the.}7
ch11dren, he 1nd1cated that the they were frequently in the

| m1dd1e of the spouse s arguments Mother saw genera]
agreement on 1ssues of ch11d management | ,h

(e) Comm1tment to amd Opt1m1sm About the Relat1onsh1p.
At the baseline test1ng,.the husband;was generally

"committed;to andnoptimisttc,aboUtfthe marriage.fThe ratings ‘
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f'r;of current happ1ness, however were at the twenty-five'

.N:, percent level Mother was comm1tted ‘and opt1m1st1c She

assessed her husband as only fﬁﬁfy percent happy at that
N t1m N N -~ . M

'*J' At term1nat1on, mother was Tess satlsf1ed w1¢h dec1s1on

T -

"maK1ng As w1th her husband she now rated herself as more

'.dom1nant 1n th1s area. Both reported want1ng shared dec1s1on¢-

"‘:maKing The sat1sfact1on rat1ngs of both spouses were

‘_sl1ght1y lower than in the pre- counse]l1ng pos1t1on Father"

blcontxnued to report general unhapp1ness wh11e mother was:’

e ymoderately happy Father’s rat1ng of commun1cat1on »ﬂ

"~‘effect1veness decreased and severaT 1tems rece1ved a: never

'score The father reported some agreement on ch1Td
'management but cont1nued to see. the ch11dren as 1n the
\mlddle of mar1ta] d1sagreements, The mother saw genera]
vitagreement except that for her too. the ch11dren were T
“sometlmes caught up 1n the1r arguments F1na]1y, fatherb ;’(
*twh11e st1}] generaliy comm1tted reported much unhapp1ness .
and 11tt1e opt1m1sm In th1s he d1ffered sharp]y from h1s
:w1fe e B -
7'2 Ch11dren Measures l ‘
Tab]e IV 40 summar1zes the responses of Daughter One to
the Bene Anthony Family Relatlons Test At base11ne,_th1s '
rdaughter reported amb1va1ence in her relatlonsh1ps w1th herfh
T'parents Amb1valence was*;nd1cated by the fact that ne1ther

lJp051t1ve nor negat1ve 1tems were c]early dlst1ngu1shed By

o
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'term1nat1on, Daughter One reported a morefpgsﬂ,lyelzf
_relgt1onsh1p with her father. The relat1onsh1p w1th her |
. mother, however, cont1nued to be character1zed by | "
~vamb1valence and negat1ve feeltng; The absence of 1tems
ass1gned to herself 1ndtcated that she,laoKed self esteem
“and a pos1t1ve self concept |
F\hle IV.41 shows the scores of Son One on the Bene’
,Anthonxframzly Relations Test. son- One showed some
: var1at1ons on the’ two test occas1ons ‘Most of the variance
>1s 1n the dramat1c 1norease 1n negat1ve fee11ng toward h1s
older s1ster His relationsh1p w1th h1s mother con§1nued to
"be negat1ve and. there was almost an.. absence of any fee11ng
to or from his father. Like his s1ster,ﬂthts child 1acked
{self esteem | v“ _ | » |
; Table Iv. 42 conta1ns the scores of Son Two on the
;Famliy Relatlons Test On each test ocoa51on th1s youngster
fass1gned more 1tems to each of three s1b11ngs than to h1s
:zgparents In genera] he appeared to have a restr1cted range
'of feellngs whtch d1d not change H1s ass1gnment of pos1t1ve
.;1tems to h1mself at base11ne was not’ reta1ned at | ’} | |
'Lfdterm1nat1on The general sense of thls chw]d was that h1s
"wppr1mary relattons were w1th h1s s1b11ngs rather than hls'p
ihparents | : : "__ " |
Table IV 43 be]ow records the d1str1but1on of 1tems of '
.fDaughter de to the Famlly Relatlons Test At term1nat1on,“

':ith1s ch1ld showed ‘a more normal dlstr1but1on of feel1ngs

'\%tHer parents were now 1dent1f1ed as those w1th whom she had
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iThe responses suggested that the mother cont1nued to be seen

_.The Theraby Processv

;- 208

the highest involvement. This differed from baseline,'when
the_older daughter was perceiQed as similar to the parent.

She also showed improved relat1ng with her older brother to

‘ whom she asstgned pos1t1ve items on the second test

occasion. As with her s1bl1ngs, she.appeared to have an

lwnadequate self concept

Table IV. 44 presents the results of Son Three to the

'Famlly Relatlons Test This youngster sh1fted from sT1ghtTy
' greater_wnvolvement w1th-h1s father to equaTvlnvoTvement g
. with‘both parents, At terminatjon; hetassigned~an increased

'number of negative'items to his older brother](Son Two )

3. Summary of the Individual Data |
The combtnedvreSUTts from aTl the family. menbers.

1nd1cated some. ‘minor change in the exper1enced fam11y

3'Tfunct1on The change was as often pos1t1ve as negat1ve Most
R »1mportant1y, the fam1Ty is character1zed by chwldren w1th

_Tow self-esteem and a father who-reported much unhapp1ness :

: as negat1ve - As weTT the oner three ch1ldren tended to be
'e1ther over-‘or under-1nvolved w1th their parents in view of'

'the1r respect1ve ages Taken together, this . fam1ly d1d not

on: e1ther test occa51on »appear by 1ts members to be.one

'_wh1ch fostered a sense of be1ng valued or cared for.
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Parental Assessments
The father d1d not attend the last five counselling
sessiogns. On the sessiOns that were assessed by both‘ |
parents, there was a. gradual movement toward more openness o
in feeltngs and an 1ncreased sense of being able to |
,understand the feellngs of others In general mother was
‘seen to be. the leader although there was some 1ncreased

:sharlng Both reported a steady sense'of progress,1n.solv1ng'

'problems and resolving. the issues, for vhich they were in

'»counselllng The amount of unresolved confllct and the

':_extent to which it was seen to be 1mpa1r1ng fluctuated
throughout the process. n general. mother rated th1ngs more
p051t1vely thanvd1d father For the sess1ons 1n wh1ch she

- was the only parent present the mother had a tendency to
’_seem somewhat less sure 1n her ratlngs Both parentsf'
jgenerally saw the counsellor as understand1ng, helpful and
“hsupportlve but the rat1ngs by the father were less
'_pos1t1ve L ‘ A ‘ : N |

At the 1nterv1ew followwng counsell1ng, the ‘mother sa1d»

'nthe process had been very helpful Father in contrast sald7 |

-ﬂ;1t had not helped The ch1ldren varted w1th the. oldest

daughter exper1enc1ng the most ga1n S

-2, Therapist Sumnary - |
The theraplst ﬁeported 1h1t1ally that the issues _

'“br1ng1ng Fam1ly 5A to coUnsell1ng were unclear The f1rst'

two sess1ons were essent1ally d1agnost1c ‘This involved
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history taking and eventual tdentlflcatlon of-the”motherls’
concern about h1tting ‘the children especlally the m1ddle “
son; The ‘therapist reported a general lack of nurturing and
'wlov1ng in the famlly | |

| The therap1st saw the parents alone for the third and

<

Rfourth sess1ons In these se551ons. she explored the way 1n ‘

)

,to her anger The theraptst spec1f1ed how the mother s .

‘twh1oh mother s anger was expressed and the father s reaction ,

~\d1fftculty with anger and the dynam1c between the parents
got translated 1nto anger “and ulttmately abuse toward the'

b*chxldren She worked w1th the couple on the way they m1ght

‘express anger and cartng o R L
\\ . N N . '

In general the therap1st helpedeseparate the parents
.

";frustrat1on from the chtldren and 1n doxng so found that the

Tabuse stopped She worked toward strengthenlng the: support

’W“and car1ng w1th1n both famlly and betWeen the parehts

o In1t1ally, the therap1st reported that the mlddle son s

behav1or settled down... She became concerned when the'i '» N
?steal1ng behav1or re emerged and stressed/the 1mportance of

fthe parents g1v1ng Him pos1t1ve attent1on At th1s ‘time, the

".mother was unable to respond dtfferent y The therap1st felt
Tthat the mother could not- prov1de the »urture that th1s |
‘ch1ld needed She referred h1m to a local adolescent ”_

-vprogram hoplng that th1s would prov1de a forum 1n wh1ch he
5m1ght develop health1er self esteem

o _d., o L ;1<i‘g~;- S |

V'QQ‘ResearcheriObseryatlons'_-T‘T ~be11:tt‘;7 R

e -
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| 1nlgeneral; the process}of counselltng:could be
~described as a difficult one. The initial two sessions
seemed exploratory, wtth dtfftculty in 1dentlfy1ng issues.
The second sesslon was the most difficult of any session
h wlth any of the ten famllies Every time the therapist
T'started addresswng an 1ssue, someone changed the topic.
ftAbout ten mlnutes before the end of the counselling ses81on,
‘the 1ssue of abuse was 1dent1fled The tenston reduced
‘lnnedlately The therapist s ability to talk calmly and
'clearly about th1s dynamic appeared to allow the famlly
‘;members themselves to talK more openly The therapist
jldentlfled the way 1n whlch anger got expressed and provlded

both -an h1stortcal -and systemlc understand1ng for the

'fcouple She challenged the parents to try to get thelr needs -

ftfor carlng about each other met When they d1d not follow

- through on an, asstgnment to spend tlme together she pushedl
. them to understand thetr need for - separateness | A

The therap1st appeared actlvely to teach the parents

"-_t about parentlng She p01nted out that they had been- parented"

1nadequately themselves and h/d no. healthy model of how to

hu“parent She dlscussed the 1mportance of pralse ‘and posvtlve y

'rﬁq‘attentton She talked about the need for .each Chl]d to have

;h a space of hls own When Son Two s stealtng re emerged and

Vtthe fam1ly seemed unable to respond pos1t1vely, the
theraplst suggested a referral to an adolescent program.

‘ In general, whlle the therapy was charactertzed by hard_
'1'work and/mov1ng 1n01dents, the famlly (3 1nablllty to nurture

BERA



~ which they were being parented.

that they could learn to parent differently from the way in

211

remsined. Of significance in response to a concern from the
older dasughter, the therapist said that abuse was :not - .
hereditary. She clearly let the children in the family know

F & D

From all sources, the information‘suggests that, wptle
some positive change’occurred for Family 5A as a result of
counselttng.lthe gains were not sufficient to shift the
bastoydystnotional,etruoture“of‘the system. The system
remained one in whichbite membersvwere unhappy and isolated.
The benefit that the chtldren recetved‘through the cessation
of abuse is not meaSUrabTe It can be hoped that the
ch1ldren learned that they wou1d not need to do the same.

¢

Case SIX Fam11y 13A
13A is a f1ve member famtly composed of father mother ,

daughter and twtn sons. When they started therapy. the

'father was thtrty three, the mother thirty- two the daughter

eleven~and>the sons ﬁen years old. They were in counselttng
w1&h therap1st B for a total of three sessions in November
1981 and December,<1981

Q}The 1ntake -5format1on stated

tReferred by psych1atrtst Problem with Son One.

Momtsays he ts "a bedwetter, causes a lot of
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problems does not seem to f1t in, does th1ngs to
get attent1on, 1s not as br1ght as the other two

Thvs fam1ly was seen by. the researcher to be least

‘T1mproved of the ten part1c1pat1ng fam1l1es Dysfunct1on 1n
',fam1ly funct1on1ng was: observed both at the beglnnlng and atr'

o the end of counsell1ng Indeed thts famlly had term1nated

L w1thout contact1ng the Fam1ly Counselllng Service. They had .

}~mqssed a scheduled appo1ntment When the therapwst contactedj

'f”the mother she was told that the mother wanted to come back

s

‘but father was not 1nterested The mother sa1d she would
Wtalk fg the father to see. 1f he would come 1n She fa1led to

:return subsequent phone calls and the f1le was closed

The researcher had some d1ff1culty collect1ngvthe last
two samples of 1dteractlon for th1s fam1ly After several
m1ssed appo1ntments-—some cancelled some not-fthe P

termlnatwon data were collected 1n the f1rst weeK of dune,'

f'1982 Whlle not quwte three months later, for her own .
':_conven1ence the researcher collected the follow up data 1”4ht

Um1d August

' The order in wh1ch Fam1ly 13A d1scussed the tasks was

Choose a Color 2. Plan Somefh1ng and 3 Choose}a Famllyflli

obayfl

<1nteractionalVAnalYSes

S
1. The Beavers-Timberlawn Family Evaluation Scale

N . D
{

- ¢



'Figure IV 21 below presents théfresuTts‘of the analyses.
‘,of the three tasKs ‘using the Beavens Tlmberlawn Scale on
‘the baseT1ne sampTe of fam1Ty 1nteract1on the systemd""
presented 1tseTf ‘as follows | | e
 (a) Structure of the Fam1Ty | .
":‘The fam1Ty 1nteract1on was scored as TeaderTess w1th no |
- one hav1ng suff1c:ent controT to structure the d1scuss1on
‘lThe reTat1onsh1p structure was 1h the form of a. parent ch1Td
‘:.coa11twon There were amorphous, vague and 1nd15t1nct |
4boundar1es among fam1Ty members ;
(b Family MythoTogy . R R . \
The fam1Ty s concept of how 1t funct1oned as a group |
was ver 1ncongruent w1th the way they were observed to e
behave ) | | !
(c) Goal- D1rected Negot1at10n _
The fam1Ty was rated as extremeTy 1neff1c1ent 1n
.negot1at1ng probTem soTut1ons | .
S(d) Autonomy '_\‘ '_tv,‘ o ..: .' v;-*: ﬂ'_d
:HardTy anyone was ever cTear in ‘the: d1scTosure of thoughts
;and feeTlngs Ind1v1duals rare]y vo1ced respons1b1l1ty for '
the1r act1ons There’were few 1nvas1ons 1n thCh one member'
) ,spoke~for another Members were rated as frequent]y ‘t .,-ég? o
unrecept1ve to the statements of other fam11y members There ﬂ{ p
was a generaT Tack of openness and permeab1]1ty | o
k (e) Fam1Ty Affect y : Tv; ',' R .
The fam11y was character1zed by a very narrow rangerof .

'feeT1ngs mos t of wh1ch ‘were masked The fam1Ty feeT1ng tone
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was depressed There was severe confT1ct WhTCh was extremeTy S

1mpa1r1ng of group funct1on1ng Members d1spTayed an absence
'of empath1c respons1veness. show1ng no sens1t1vity to nor
rvunderstand1ng of one another s feeltngs ‘ _ .

‘ TaKen together, thts 1n$ormat1on suggests that before
'counseTT1ng, the fam1Ty sységm.of Famlly 13A was h1gh1y
,dysfunctlonaT There was a sense of chaos, Teaderlessness
’absence of generattonaT and 1nd1v1duaT boundar1es Indeed,
1nd1v1duaTs woqu lack 1nd1v1duaT un1queness Dne member
.fwoquxnot'be d1st1nct-f#bm another ‘This lack of

1nd1v1dua]1ty, coupTed w1th an absencehot an execut1ve_‘
qunct1on 1n the fam11y,"wou1d COmb1ne to contr1bute to the‘TT
labsence of respons1b:11ty and autonomy. The 1neff1c1ency 1n
vprobTem soTv1ng comb1ned w1th ‘the severe conf11ct woqu
»result in d1scuss1on that was mostly 1rre4evant Indeed one
“m1ght hypothes1ze that carry1ng on a ten mtnute d1scuss1on '
- as a fam1Ty was a most unusuaT occurrence for th1s fam1Ty |
“Un1t B | h

On the second.evaluationu-the famTTy was'SCOred‘as‘

- essent1aTTy unchanged except w1th respect to the parentaT

,,coa11t1on and the fam1Ty mythoTogy The relat1onsh1p

o 1structure was now seen to be charactertzed by a very weak

h‘parentaT coaT1t1on Th1s woqu lmpTy that parent chtld
aTTtances woqu cont1nue to be ev1dent but that there woqu

3 aTso be some 1nd1cat10n of a parentaT subsystem In other

‘.TT.:words, whlle generat1onal boundar1es woqu be crossed

:frequentTy, the parents would occas1onaTTy work together



" The, sh1ft in mythology is 1nd1cat1ve of an - 1noreased

:s1m11ar1ty between how the group saw 1tse1f and how 1t
”“;actually behaved Desp]te these mod1f1cat10ns of fam11y .}.'
‘funct1on1ng, the fam11y cont1nued to be dysfunct1ona1 on aTT
subscales w1th the except1on of 1nvas1veness A | '
| At foTTow up, the fam1ly was agaln observed to be
~h1gh1y dysfunct1ona1 The parentaT coa11t1on had retatned
z‘some of 1ts 1mprovement There was more 1nvastveness On aTTV_L

‘d1mens1ons assessed u51ng the Beavers Tlmbenlawn Scale 'the

'fam1Ty system proved to be dysfuncttona] FamJTy'counseTltng*X

717»appeared to have no or m1n1maT 1mpaot.,

;2 The R1sk1n Faunce Fam1Ty InteraottOn Scales L »
7 Tab]e IV 45 records the resuTts of the analyses of the _"
V:three samples of 1nteract1on on “the Fam11y Interact1on
"'Scales No cTearTy 1dent1f1ab]e pattern of alterat1on 1n,j'
;commun1cat1on behav1or was evxdent on the Rfskln-Faunce
Scales. Th1s suggested T1ttTe, 1f any,,1mpact of famttyh.
’L.counseTT1ng on, the functtontng of the fam11y system The
foTlow1ng summar1zes descr1pt1ve1y the 1nformat1on ga1ned ong:'
mthe‘analys1s ‘ »;'j
N (a) Agree/D1sagree Scale “ ) '
The fam1Ty was able both to agree and d1sagree‘ At
'follow up and term1nat1on there were more agree than o
nd1sagree responses whereas on the basel1ne tape, fam1ly

"members d1sagreed more than they agreed The ‘best rat1o was

ach1eved at term1nat1on w1th fam11y members show1ng much
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'»hore‘wi11fﬁghéss,to agree‘wjth one,another;

" (b) Clarity Scale - | P
f"Thefproportton,ofTclear‘speeches‘was similar'onVaTT
threegtest:occastons: The percentage of uncTear speeches'

) varted somewhat on the three assessments The var1at1on
&_appeared to be between the unclear and the non scorabTe
- ca*egor1es | | |
Top1c ScaTe _
Dn each success1ve\eva1uat1on, Fam11y 13A 1mproved its

ab111ty to stay on a top1c However 1nappopr1ate tOpTC ;j.‘”

:change exceeded approprwate top1c change each t1meo In

- general the fam1ly made progress 1n be1ng able to pursue a'

top1c More often than not ~the d1scuss1on woqu 1mpede |
‘compTetlon of the ass1gned task The change does 1nd1cate_'y
"that fam11y members were more often d1scuss1ng the same .
(,th1ng Th1s suggests that they attended to and T1stened to a.
| one another s 1deas more frequently i |

| (d) Comm1tment Scale ' | ‘ A

There was an 1ncrease 1n totaT commttment on each |

~consecut1ve sample of 1nteractaon On the baseTwne samp]e,»T
:members rarely comm1tted themselves Thls suggests that
there were few c]ear statements of preference from the
: »1nd1v1duals By term1nat1on members were much clearer 1n
ﬂstat1ng the1r de31res An 1nterest1ng change appears on the

'foTTow up sample There was an 1ncrease 1n requests for

- comm1tment and responses to those requestsv It appeared

fthen, that the fam1Ty was attempting to seeK one another s
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‘ 1deas . _'v ‘,,'»;‘ . ,d ) : Lo
(e) Infbns1ty Scale

-

The fam1]y was characterlzed by a w1de range of
n1ntens1ty on the three samples of 1nteract1on |
Proportionately, the second two tapes had somewhat hlgher

_ frequency of normal 1ntenS1ty than had the base11ne tape

,(tf ReTatiOnship'Scale'”

» Th1s fam11y was: character1zed by negat1ve relat1ng At
L'basel1ne, fu]]y th1rty percent of all speeches conta1ned a'
,"host1le comp1a1n1ng or attack1ng qua11ty Wh11e reduced in
‘tquantwty at term1nat1on the fo]]ow up tape showed results

that were close to those in the pre counsel]1ng pos1t1on

To summar1ze, the famtly appeared to attempt to stay on

tasks more on the second and th1rd test occas1ons The

'.e;,oontlnued h1gh Ievel of negattve relat1onsh1p and the

‘”v7frequent 1nappropr1ate nature of d1scuss1on woutd 1nterfere

‘»-w1th this effort

'aép- ‘
3. Invo]vement RateSv

F1gures IV 22 and 1V, 23 below show the quant1tat1ve
1nvolvement 1n terms of amount spoken and amount spoken to
}for the 1nd1v1dua1 fam11y members Figure 1V.24 records the
'd1reot10n of speeches ’ _ ‘ | | ii
| Mother appeared as the dom1nant famlly member both in th
s speak1ng and be1ng spoken to In fact “most oonversat1on was"'

djrected towardrher;_FatherLfailed tortalk_much_and seemed.
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. Figure 1IV.22

Summary (in percent) of amount spoken by each individual
' of Family 13A at baseline, termination and follow—up ‘testing

750
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30 .

fo
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P
Fig‘\vre V.23

F = Father

M .= Mother

S = Son

D = Daughter

‘ , .
7
z
52

'F = Father’
M = Mother
S = Son

D =

. Daughter

e

B Summary (in percent) of num/er of speeches directed to individual

. imembers of Family 13A at base ine, termination and follow-

% 50
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a7/l

up testing

" F o= Féther
M = Mother -
S =.5Son

D = Daughter

a.vznt‘fb Chiddte Cui

Pa_venr Child Parent - f‘occ\ (d
' ' Figure IV 24

Summary (in percent) of who ‘'spoke ‘to whom in Family 13A at baseline,

termination and follow-up testlng



to be essent1ally outs1de the family discussion. The'parents
rarely spoke to one another. On each sample of 1nteraction,
child-to-parent speeches formed the largest proportion. This
may.indicate that thegohildren:more oftepvinitiatedtand

provided the direction for the discussion.

4, Summafy of tHe‘Ihteraotional Anaﬁyses
The Riékin—Faunce‘data'suggested‘thaﬁ this fami]y,tried'
SinCerely to improve ifs hand]ihg of the assigned tasks
Both anaiyses however‘ suggest ‘that the fam11y was so
. dystnctlona] that its ab111ty to d\scuss the top1cs
| adequate]y was severely 11m1ted Extremely 1nefch1ent
.problem so]vyng, unresolvable conflict and inapproprﬁate"
topicbchanges WOqu'cohbioe tO-orohibit norma
conversatjonal;behaVior._As'well,,lack of'ieadershjp:would
resuitmin diaectﬁonless dichssion This"family sYstem wou}d
- be unab]e to foster the deveTopment of hea]thy respons1ble
and autonomous individuals. Members would be indistinct and
~the. family would_appearvhos£ile.and uhcaring. Individuals
~would have Tow self-esteemeand there would be.a‘sense’of

hbpe]essness in their'jntenrelationship.

Results from the Individual Data
1. Parent Measures
o Tables IV.46. through IV.50 summar1ze the responses of

fethe spousesvto,the'abbrey1ated<Manltal Pne—Counselfng
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Table IV 46
Sat1sfact10n with Decision Making: Fam1ly 13A
D1fferenpe* between Usual and ldeal Ranking

- §

_ ,Father o "Motherv
~ Baseline =~ ' pf‘ NR - 2
Termination L - NR. T 2

Follow-up - ~ NR 2

v
NR.-- No Response ‘ "
*The Tower the score, - the: closer the way. the couple
presently makes decisions and approaches the way he or she
believes dec1s1on§\\hou]d be’ made ' . :
Q

' Table IV.47 : -
‘ Sat1sfact1on w1th Mar1tal Interaction: Family 13A
| . Father “ft, Mother
" Rating Rat1ng
self by \H'\
‘ -~ Rat. . Spouse . Rat. Spouse
Baseline - 32 . NR 26 AR

Termination 35 - . 30 - o33 37 o f\, 1

‘NR -No Response
~ Scores of 12
36
60

mostly happy ,
moderately happy
mostly unhappy .

Tab1e IV 48 L
CommUn1cat1on Effect1veness - Family 13A
Father . o »"Motheﬁ
: oo Rating";‘ i Lo Ratihgh
- Self , by - .Self by
. Rat.  Spouse - . Rat. ° Spouse
‘Baseline - 3 34 - 38  3p
Termination 27 - 37 .3 - 29
Follow-up » 36 33 - 33 - 33

Scores of 50 = almost . always effect1ve
: - sometimes effective
almost never effective
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Table IV.49"
Degree of Agreement on Issues of Child Management
‘ Fam1ly 13A .
| Father . Mother
 Baseline 8 1g
Termination o 17 o ; 13-
Follow-up - o o 3 15

Score of ‘6 = almost always agree

18 = sometimes agree o
- 30 = almost never agree o

: ) Table IV.50 -
Comm1tment to and Optimism About the Re]at1onsh1p
(in percent) _

Fam1]y 134

Father = Mother

Baseline -~ . 845 73 3
Termination - = - 75.5 72
Follow-up . 0 84,5 ' o720

G4

flnventory‘ Each spouse reported a decrease‘in oVera11

*Mother did not“score any i tems referring to her spouse ’

LY

‘ sat1sfact1on, both moderately happy on the final: “test. With
'the except1on of father s term1nat10n score wh1ch showed a

’ decrease communvcat1on effect1veness was s1m11ar on each

occas1on Agreement on - ch1ld management was rated betueen ,
sometlmes and always by both spouses Comm1tment to and 3'
optlmlsm about the re]at1onsh1p were rated genera]ly h]gh

It seems that in terms of the numer1ca1 rat1ng, the spouses‘

' perce1ved very l1tt1e change over. t1me
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Before counselllng. the questipnnaires prov1ded the
;-follow1ng 1nformat1om about the spouses perceptions of the
'mar1ta1 relat1onsh1p ‘ | |

(a) Dec1s1on1MaKing |

Father appeared to see areas which ;other dec1ded and
wh1ch he decided: Mcher dom1nated in issues relating to
ch1ldren, sexua contact and the pursu1t of personal

interests. Father decided about h1s own job, wh1le decisions

“relating @o his wife’ stob were shared, Mother also reported

areas where each spouse’ ‘was the major decision maRer
.handled the ch1ldren and her job; tather'&ic1ded on_w‘dgito
 have sexual relat1ons and h1s JOb Mother wanted seX e 2
"contact to be an area of shared dec1s1on mak1ng
(b) Sat1sfact1on with Mar1tal &nteract1on |
'Father~generally»appeared moderately satisfied with the
'relationship;'Areas‘of conflict appeared to be the
‘management_ofdchttdren; management of finanoes'and the
-,‘spodse’s’affectionate and sooial 1nteract1on with one
. another Mother appeared to be most]y happy . However, areas
- of Conf11ct were jdent1f1ed‘as the affect1onate,,soc1aldand
sexda1 interaotion'with hervhusband 'The management of .
. ch11dren was seen to be an- area of great d1ssat1sfact1on
(c) Commun1cat1on Effect1veness‘ |

7

f Both spouses rated’as qu1te h1gh thewr own ab111ty to
'understand Father felt each'would somet1mes ask the/ other
dfor what he or she wanted From h1s perspect1ve. there were

V;some messages of apprec1at1on some mutua] interest and some

&£
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L}

ey
)f.'r

. e
enjoyment . ‘Mother reported always sqndtng m’tsages of
‘appreciation, father only sometimes. She ngportqd' listening

wi th 1nterest and always enjoying her husbanddbrogmwany She

‘saw both as only sometimes: asktng the spouse for whgt ‘was
‘wanted and being somet1mes comfortabie with dtshgreement

(d) Child Management : : '/ o

Both reported always betng support1ve of:ope andther
and that they Kept the children out of thewr arguments
Father saw no agreement on appropriate responsf§111t1es and
only occas1onal agreement on when to pratse the children.
Mother rﬂged some agreement on eaah of these areas.

(e) Commitment to and Opt1m1sm About. the

‘ejationship %
Both spouses were commttted to the ﬂ-f il ) -
was relatively opt1mtst1qﬁi&out‘thev_“u .

. relationsh In contrast, mother d1dﬁnot 5core the 1tems

| _ relat1ng to anticipated growth and ﬁuture happlness

At termtnat1on the ass1gnment by both spouses on the

‘.dec1ston mak1ng sca]e was the same for both spouses Father

2 rated some change in commun1cat1on effecttveness in .a

negattve d1rect1on At that tlme he saw nOamessages of
appre01atton be1ng eXpressed and Ittfle'or no listening wiith
interest-between gheVSpodses The other areas. showed 51m11ar

'”'ratwngs with the exceptton that father S current happ1ness

o score decreased ;A.,;-;z:dhn.ir

The 51m1}ar posttton on a]l scales -on: all three ‘test
occas1ons suggests that ¢he parents percetved the

vrelattonsh1p as th§ same From the 1nformat10n avatlable

b



from th1s source counsell1ng does not appear to have -had an'
' ' i . : .,_‘ P L . . -\ ' .
- 1mpact i ’ o Ry ,f}fﬂ{~7}:5w’~7;y;t; ’

2 Ch11dren Measures :';:'k.w

I

Table IV 51 summar1zes the responses of the Daughter on‘-f7
.the/Bene Anthony Faszy Relatlons Test The daughter of |
bxFam1ly 13A appears to have perce1ved change 1n fam11y
funct10n1ng Ihdeed there were changes on each test |
,,occas1on On the f1rst two tests, she saw her re]atlonsh1p '
'.wvth her father as very pos1t1ve By foltow up, th1s B
erelat1onsh1p was' predom1nant]y negat1ve and there were no' H».
1ncom1ng p051t1ve fee]1ngs from h1m The negat1ve fee]1ngs
_comlng from her second brother were substant1a11y reduced atJ

,follow up The proport1onate dlstr1but1on of 1tems to her_u‘

h: Vparents appeared atyp1cal She had more 1nvo]vement w1th her.-"

S

?'nfather than w1th her mother Wh :e'ass1gn1ng one 1tem to

o herse]f a% each test1ng,,she appearg to have an. vnadequate '

",{fseif cencept 'QQ”Q'@_.V'wU i,-fﬁ;ﬁfw

Tab]e IV 52 shows the scores of Sen One on the Bene R

'7”fjf’Anthony Famlly Relatlons Test _Son One show%g cons1stency«1n

'fhls percept1on o“ 'except w1th hlmself and h1s

hs1b11ngs He a551gned fewer p051t1ve feel1ngs to htmse]f

"I;fTheys1b11ng from whom he eXper1enced rece1V1ng the most

;’.negat1ve fee11ngs sw1tched from h1s s1ster to h1s brother

i;The small number of negat1ve 1tems ass1gned to h1s parents
”]contrasts with h1s s1ster s, percept1on of the fam11y In

genera] h1s feelIng range was somewhat restr1cted

A

- %
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Table IV 53 conta1ns the d1$tP1bUt10n of 1tems by Son

. fTwo on the Bene Anthony Famlly Relatlons Test Son Two s p'

responses ‘indicated that h1s pos1t1ve re]attng was w1th h1s

,mother and that there was a negat1ve re]at1onsh1p w1th one‘

s1b11ng or the other His posttﬂve percept1on of h1mself
. d1sappeared by the fol]ow up test "His d1str1but1on of 1tems
ssuggests he is undertnvotved with h1s father. | | |
1;3 Summary of the Ind1v1dua1 Data | |

In tota] the f1ve 1nd1v1dua1 perspect1ves d1d not show,» .=

’change conststent w1th perce1ved 1mprovement in fam1ty
"funct1opzng Thenchtldren appeared to have ]ow self esteem
‘There was a tendency for mother to be seen as more 1nv01ved
hw1th the boys and’ father w1th the g1rl Thls suggester‘>
“cross-sex parent—ch1ld a111ances Son One expressed a |

"somewhat narrower range of fee11ngs ‘than did hIS s1b11ngs

'~:fThe parents genera]]y reported no - change The relat1onsh1p

'fwas somewhat sattsfytng Comm1tment to the marr1age,;~

: however was htgh by both spouses As exper ienced from the
_1ns1de, the fam11y system d1d not seem d1fferent after‘

h_counse111ng Of 1mportance, it also was not- exper1enced as“

f parttcu]ar]y d1sturbed” Thws contrasts sharply w1th the'

. L4
; observed functtontng of the famtly from the researcher s

L3

"perspecttve

"ThevTherapy Process-”
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Parental Assessmentsv S ,

_ The parents rated only one of the three sess1ons Tlnz-pt‘
”that sess1on there was some openness by the spouses and

T,they perce1ved others as belng open Both reported be1ng v
'somewhat understand1ng of others They reported that father

F'twas the Teader‘ with. 11ttle shar1ng of that funct1on They
ﬂreported many lnterruptlons and 1nappropr1ate top1c changes

They 1dent1f1ed a. h1gh degree of unreso]ved COhf]TCt but

both reported that progress ‘was made toward soTv1ng the -

Htﬁssues for wh1ch they were 1n counse111ng The counseTlor -'i-

_»was seen to be very understand1ng, helpful and support1ve-

~In the 1nterv1ew at. term1nat1on the mother reported

s

':that she had wanted to cont1nue counsell1ng,,but her husband ;
Y

_:had not Prevwously, the mother had had counse]l1ng w1th Son

"”TOne; She preferred th1s format to fam1Ty counse]l1ng In the

7A w1th counseTT1ng

Tformer exper1ence, she and the ‘son had Tearned behav1ora1
‘fimethods wh1ch helped el1m1nate Son One s bedwett1ng probTem
: Mother feTt that Taz1ness was related to the1r not foTTow1ngg
‘”;up on what they learned. She felt that counseTT1ng gave herv-
"'the mot1vat1on to foTTow through in her - prev1ous exper1ence~ ,
: , : - _ _ ®
" The father reported not perqe1v1ng probTems 1n the
:fam11y He sa1d that the therap1st had essent1a]1y agreed
w1th th1s assessment | B ‘
None of the threé)ch1ldren woqu comment on, the

'ycounse111ng When asKed each became qu1te ag1tated and

e1ther began to glggle or tUP” away . Eachtt1mevone-ch11d,wasd"ﬁ‘

)

v’b
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'f‘invited.tO'talk the mother became qu1te pun1t1ve toward the '
other two. She seemed to, blame them for the th1rd ch1ld' »
'.1nabll1ty to answer The{threats 1nvolved ground1ng d'
smacK1ng . Such pun1shment was not what the researcher -

wanted from the1r part1c1pat1on 1n the study

o 72 Therap1st Summary.

| The therap1st observed that father was qu1et the
,daughter appeared to be the good ch1ld and Son One was the -
1dent1f1ed prob]em She suggested tasks by wh1ch the fam11y
,could rel1eve spec1f1c concerns ra1sed These 1nvo1ved

settwng t1me aside for mojyir between when she came hore

pfrom work and when she was‘to be ava11ab1e to. the ch11dren

As well ch11dren were to become respons1b1e for gett1ng -
hthemselves up in the morn1ng to reduce the arguxng ﬁha? was‘
;occurr)ng The f1rst of these 1ntervent1ons seemed to work

" For. a‘ttme the second was successful but the fam11y

_ stopped us1ng it and the former process reappeared The

-“‘,therap1st reported that the mother ra1sed the 1ssue of her

‘S'relatﬂonsh1p w1th her husband When the counsel]1ng focussed"
von_the marrJage,‘however, she fe]t that ‘the mother would not
tDUrSUe the.issue"’;"-,' R k LT L .

,' In the 1nterv1ew the therap1st reported that the

'counse111ng had prov1ded some - min1mal rel1ef Th1s was

essent1a1]y re]ated to the time: prov1ded for mother The”;".

therap1st also felt that the fam11y Knew how to stop the

o bed- wett1ng, but were choos1ng not to do so. F1na11y, she'
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expressed concern that the fam1ly had .terminated 1n the way~‘

that Jt had

13. Researcher Observations
The researcher felt that th1s fam11y d1sp1ayed a great

"deal of cqﬁf11ct ‘conf11ct among the children, betWeen the
'sparents and between the parents and the ch11dren " They |
'stressed ‘that Son One was the problem By so do1ng, there.
was. a fa1lure to comm1t to work1ng at the fam1ly level
‘ generally When the therap1st suggested that mom cou]d have
five m1nutes to herse]f after work father proved A
cunco operat1ve He sa1d he would not help e1ther by
preparwng supper. or plax1ng w1th the ch11dren Thts 1ncident
Idemonstrates h1s apparent res1stance to- change - |

_ Dur1ng the th1rd sess1on the therapist addressed thev
1ssue of the mar1tal retat1onsh1p She re1nForced the -
changes that they a]ready had made in thws»area Ini--:
E partycular father had apparently had a dr1nk1ng problem

-which had stopped ‘The two spouses appeared to. ‘have very .
-d1fferent perspect1ves Mother alluded to serious conf11ct
_father sa1d the re]at1onsh1p was fine. The decxs1on to stop
counsell1ng meant that the couple had accepted father s

»'assessment

Sumharv _f |
. From a]l that has been d1scussed above, family

: counse]l1ng appeared to have 11ttle or no 1mpact on fam1ly

¢
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"functtoning'with Family 13A. In fact the family was Judged
to be hlghly dysfunct1onal on each of the samples of
1nteract1on The fam1ly would be one wh1ch in all l1kelihood
would encourage the development of emotlonally unhealthy
‘1nd1v1duals The researcher was d1sturbed by the chlldren s
behav1or whlch could be descr1bed as 1rrelevant There was
no apparent nurture nor clear statement,of 1mportance‘v
extended to any 1nd1v1dual famlly member . Th1s fam1ly is

clearly in need ‘of further intervention.

| B._.Par't wao-" The Rémaining chSur Case Studies |

: As descr1bed earller 1n th1s dlssertat1on, the or1g1nal
- des1gn of the study 1ncluded ‘ten fam1l1es Wh1le the
1nteractlon ‘was analyzed on only six of these fam1l1es, the
'rema1n1ng four families w1ll be d1scussed The 1nformat1on
accumulated from the 1nd1v1dual measures and‘the

observat1ons of the therapy process prov1de the basws for

.the descr1pt1ons

Case Seven*}Family an -.r: o

Fam1ly 4A is a swx member family of whom five were
v1nvolved in the therapy When they started famlly
counsellIng, father was f1fty mother forty n1ne, Son One ,
twenty- four, Son Two eighteen-and Son Three s1xteen years

old A daughter twenty- two, was l1v1ng,onvher owni. The



family Wes in therapy with therapist A from November,"1980,
1tb‘February,'1981, for a total of eidht family counselling
sessions. | ‘ ) )

The intake informatton,stated:

Referred by a psychologist. Problem -- Son‘Ohe is-

unemployed; ]iving at,home,‘doing nothing for the

past year exbept“watching‘television.'He can’ t

sleep at hight‘and talks ‘about suicide. Other

children are be1ng affected by his behavwor

Family 4A was_ranked third in assessed 1mprovemeht'of
the ten or1g1nal fam1l1es This family waéwdbsePQed to_have'.
made many ga1ns as a result of therapy At intake,.ohe son
was a dnagnosed sch1zophren1c.vHe had been hqspttalized
'twiee Ahother sdn. the identified patieht was depressed
The maJor issue fac1ng the fam11y became the separat1on of
.the oldest son from the family group ~The thenapy |
successful]y gchaeved;th1s end. There were also noticeable
gains,to'the midd]e, SChizophrenidvyouth. Asvwe11,’the
ﬁarital'relationship dfﬁthe,pérehts seemed_someWhat
.improved} in generg]; however,:the family'was clasSified as
'somewhat 1mproved7'indthe researcher’s judgment the gaihs‘
‘were not suff1c1ent to move the family to a position of |

. healthy funct1on1ng

Results from the Individual Data

-

- 1. Parental Measures
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Tables IV 54 through 1V. 58 summarize the spouse s
responses to the abbrewated Mamtal Pre-CounseI ing
Inventory The numerical results suggest that famwly
‘relat1onsh1ps were perce1ved somewhat similarly on/all three
test occasions. Before counselllng, the questionnaires
provided the fo]low1ng_1nformatlon about the—way the‘spouses
were experiencing family functioning. | . CE |
’ —ta) Dec1s1on Making B -

Father's responses suggested some confltct related to

the way in which dec151ons were belng made There appeared

to be. d]fferences around each ,spouse’ s hours, jobs and sex.
'Father also seemed to favor, one or other spouse. be1ng the
pr1mary dec1s1on maker-1n_certa1n areas. This" gave the
impression of'rather traditional role expectat1ons For
examp]e, father would show ]eadersh1p relat1ng to money, sex
and social 1nteract1on with frxends Mother would dec1de~-

about soc1al 1nteractton w1th re]at1ves ‘Mother appeared

more satisfied with the way decisions were made. Where there - o

were d1fferences, she perce1ved her spouse to be the one
'vmore‘1nvolved.»lhese areas 1nvolved pra1s1ng'and punishing
'ohildren social interaction with friends aq{ reiatiyesiand
money She 1nd1cated want1ng shared dec1s1on maKing. |

(b). Sat1sfact1on with Mar1ta] Interact1on

‘Father 1dent1f1ed 1ssues of children, free time and”
‘jobs as-unsattsfactory As well, he perceived his'spouse‘to
hg unhappy with their affectionate 1nteract1on and the trust

. between them In oontrast mothervsaw herself as,happy with -

4
4
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| Table 1V.54 L
Satisfaction with Decision Making: Family 4A
DifferenQE* between Usual and Ideal Ranking

i[i“ A . o Father  ‘" ‘ . Mother -

BéseTine IR 11 | o 6
Termination : : 11 8 =

Follow-up : 13 B

- xThe. lower the écore, the closer the way fhe}COUp1é“ o é

~presently makes decisions approaches the way he or she
believes decisions should be made o I
. ; ) ] i

. ; .
o Table 1v.55
Satisfaction with Marital Interaction: Family 4A
| - F;theh ' Mother |
: Réting ' - .Ratihg o
Self by . Self by
. L Rat. Spouse "~ "Rat. Spouse
© __ Baseline® 28 - - 3g 26 . 32
R Termination . .87 . 37 30 35
P follow-up .23 34 . 30 32
' scores of 12 = mostly happy S o ~
- 36 = moderately happy -
.60 = mostly unhappy }
. : Table IV.56 . - L
Communication Effectiveness: Family 4A -
Father o ~© Mother
. a‘;‘Rating»:/4j o Rating
Self - by . -Self by -
_ ~ Rat. Spouse - Rat. - Spouse-
BaSeliné . 39 . NR 34 .32 .
Termination 32. 32 . .34 31 -
follow-up - ~° 38 . 3 - 33 36
NR - No Response  A7.,:'%f i | o ‘
Scores of 50 = almost always effective
30 = 'sometimes effective : :
= almost never effective L

10,
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Table IV.57 ' :

Degree of Agreement on Issues of Ch11d Management Famil& an
R Father ~ Mother

Baseline | 15 NR { ”

Termination- . 14 13

Follow-up 14 13

NR - No Response '
»Score of 6 = almost always agree Ty

18 = sometimes agree
30 = almost never agree
M
L‘.
Table IvV.58 '
Comm1tment to and 0pt1m1sm About the Relat1onsh1p
S - Family 44 :
Q - Father I Mqther
Baseline.© . 8.5 NR
- Termination ' g2.5 - 81
Follow-up - 78.5 - 78.5
‘ .

“NR - No Response

"”'thetr a§fect1onate interaction, her husband only moderate]y
’ 5% i ] \ R
A s1gf§ar opp051te perceptton appeared on 1tems of trus%e

a1 1nteﬁact1gn ‘The wife 1dent1f1ed management of

1mpontantAbut unsattsfytng issue. She felt that

ow w1th fraends

(Commun1cat1on Effect1veness'

%?:@vf Father perce1ved h1mself as more pos1t1ve in

o “COmmun1cat1on than his w1fe\ For examp]e he rated h1mse1f

as the more understandvng of the two He fe]t that mother ~a.rt

’xWOuid rate h1m low on 1tems such as show1ng apprec1at1on Heﬂﬁ"

3 ﬁelt that she WOulﬁ say she d1d not enjoy. spend1ng t1me w1th |



239

.
"

him;VMother a1so saw her husband as the moréqgffeCttve of
“the two She saw herself as not ask1ng fodmﬁhat she wanted
from her spouse. From her . perspective. bbth'had difficulty.
1n understanding and exptessing apprec1at1on ' ‘|
The other areas covered 1n the questionnaire were ne %f
scored by the mother There could be any number of reasons

for th1s She stopped Just before the sect1on asking - about ‘

the1r sexual relat1onsh1p and that may have been a sens1t1ve
topic. The father actively persuaded other family members to L
.'agree to the research Mother was somewhat reluctant, but |
. comp]1ed Not complet1ng the quest1onna1re may have been her

'way of{gssertxng herself Or a]ternately, dur ing the t1me

~ when fam? ? members were completmg the%eshonnalres.

o ﬁ\ S
e were severa] statements about the ther!s slowness

>

.Txﬁck of ability. She may have been hurt by these

" remarks Whanever the reason, she fa11ed to complete all of

hﬁ.the questwonna1re : ,;%1 o . . _”-A>‘.-! : ’i“

Based on what was completed there appeared to be areas
of conf11ct 1dent1f1ed,by both spouses The areas 1dent1f1ed =

: were somet1mes d1fferent The spouses tended to see thwngs

T&:"i-as operat1ng d1fferent1y, suggest1ng TaCK Of a Sha"ed SR

f_understand1ng of fam11y funct1on1ng o
' e,

. At term1nat1on the same 1ssues and*d1fferences from

}"t__the 1deal were e@1dent Father tended tO want a greater

L # ‘
\share of. the dec1s1on maklng Mother saw h1m as more

"':t1nvolved and wanteg shared dec151on mak1ng Father reported

‘bdtssatwsfactlon in a]l areas of 1nterpersonal contact w1th



= Requests for money were seen to be an area of dlsagreementi

: Trust .ch11dren F1nances and soc1al 1nteract1on w1th
_relat1ves appeared prob]emat1c These concerns were
'7d1fferent from those in her base]1ne quest1onna1re thIe

.,commun1cat1on was m1d range in effect1veness for both each]'f-'*'

'expressed some agreement on 1ssues related to the ch1ldren.

‘{1ncreased happ1ness 1n the future

ISpouses percept1on of fam11y functlon1ng as ‘a result of

”'athenapy Dec1s1on maK1ng cont1nued to be problemat1c w1th

_somewhat effect1ve each t1me but d1d not show 1mprovement

h1s wwfe Mother was somewhat 1ess happy than at baselxne

,c,v, i

vnow reported engoyvng Spend1ng t1me W1th the other Both

' by both The couple generally seemed comm1tted to and ji

fsopt1m1st1c about the1r re]at1onsh1p

Fo]low up showed no change 1n dec1sron mak1ng Father R

breturned to a. pos1t1on of be1ng general]y sat1sf1ed wwth

/

the1r 1nteract10n Commun1cat1on was seen to be reasonabiy;;gf;:uav

. effecttve, w1th both 1dentpfy1ng d1ff1cu1ty w1th |
’ad1sagreement In the end ”the1r responses to/the Commttment'
"‘Scale were 1dent1cal Both were h1ghly comm1tted Both were .

) 1ess than complete]y happy and both were'unsure about

.In genera] there appeared to be few changes 1n the

=
1

[ :

';spouses want1ng 1ssues decxded d1fferently from one anothepfi”“

and from the way th1ngs were be1ng done Commun1cat1on was

 The couple d1d however, report both at term1nat1on and};_ ﬂ'?‘? :
Jfo]low up, enJoy1ng t1me together ';“;f ji_;~f BT T ST S

R




2. Children Mea:sures ' ‘

Table IV 59 below summar1zes the respOnses of Son One
to the Bene Anthony Famlly Relatrons Test The results
nshowed that Son One was less 1nvo]ved w1th other fam11y
v members by term1nat1on Th1s may relate to the fact that he
had Just moved away from home He could ewther -not have had |
much 1mmed1ate 1nvo]vement or. have needed to restr1ct h1s
lfeellngs 1n order to handte h1s fears related to lncreased
v1ndependence At term1nat1on Son One a551gned many - strong]y
negat1ve outgo1ng fee11ngs to h1mse1f These 1ncluded 1tems

stattng,_ sometlmes I w/sh th1s person 1n the fam11y would

'-go away" , somet1mes I m fed up w1th this. person 1n the

.'ffamiiy" : soﬁétlmes I h1nK I wou]d be happ1er w1thout th1s

person in- the famlly /and th1s person 1n the fam1ly cani
’ make me fee] very. ang%y_ At th1s Atme tH1s young man was
‘ﬁcharacter1zed by low self- esteem He had been referred to aﬂ%
psych1atr1st for 1nt‘ns1ve 1nd1v1dua1 therapy
By fo]]ow up., bn One reported the same pegat1ve - t“f‘",g
‘:'feelwngs toward h1m e1ft However he“descrtbed h1mself as ‘[
""Klnd hearted" Thvs ﬂwy swgn1fy the beg1nn1ngs of a B
healthier self- 1mage ’ - g

{

_ Tab]e IV 60 below shows Son Two s responses to the Bene |
'Anthony Famlly Relatlons Test at term1nat1on on]y Son Two fv
.;was the most res1stant to the research At basel1ne, he

'f«appeared to be comp]et1ng the quest1onna1re ‘but- 1t was.

e b]ank when co]]ected At fol]ow up, he was busy and prom1sed |

- to ma11 the“nuestionna1re Thls he fa1led to do.. Atv

>

) ." o
T My

. #’.ﬁ;,‘
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!

- / . .
;termtnatwon he showed a rather restr1cted range of

"feel1ngs With h1s parents,.hls relat1onsh1ps were
’lexperAenced more negat1vely than pos1t1vely There seemed to
lbe some s1bl1ng r1valry w1th hws younger brother as well

~Table IV 61 below shows the scores for Son Three on, the
"Bene‘Anthony Famlly Relatzons Test W1th the except1on of o
his relat1onsh1p w1th hlS older brother TSon Two) th1s ”
ch1ld showed balance nh h1s relat1onsh1ps Many 1tems were_?
wass1gned to all famtly members A dlstr1butlon such as thls
would be reasonably normal_ were 1t not for, the results for“
‘h1mself and for hvs b?other H1s ass1gnment of 1tems to h1s -
brother shows 1ntensely negattve feel1ngs 1nvolv1ng such
gttems as. somettmes want1ng to K]ll hat1ng and being fed upfb
TdHe has 1dent1f1ed sxbl1ng r1valry as has. hts brother, ‘but

the 1ntens1ty was much greater The fact that few 1tems were
‘ dtrected to h1mself 1nd1cated some lack of self esteem

: Sf Summasy of the Ind1v1dual Data o

From the perspect1ves of 1nsgders,,1t would be hard to"'

R determ1ne the tmpact of fam1ly therapy. The clearest change

- was found in Son One s general reduct1on of the number of

i f1tems he ass1gned at term1nat1on The second 1nd1cat1on of

'some change is the fact that Son Two was cb operattve at -
term1nat1on and prov1ded the quest1onnna1re data Otherw1se,

'_the results seem to po1nt to the fact that the perspect1ves !

'lof the famtly members rema1ned similar on all three

'joccas1ons '_ . *'-, "'v; | IR
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-1 |

;‘ThefTherapy'Progess }

1 Parenta] Assessments - |
o Throughout the counse]]xng process, both parents rated '
: the sess1ons as good and each loqked forward to them. There
was some11ncrease in shared 1eadersh1p However father _‘
rarema1ned the 1dent1f1ed leader There was a sense of fam11y. )
. members be1ng open, in: the1r express1on of. fee11ngs Eachkf{
v:parent however 'reported not always be1ng able to o
 understand the others - The fam1ly started therapy w1thA
v_cons1derab1e unreso]ved conf11ct This- gradually decreased
land the f1na1 rat1ng was at‘"some unreso]ved conf11ct"j Both
L fe]t that the amount of confl1ct 1mpa1red the fam11y s |
ab111ty to funct1on but th1s was’ Iess pronounced for the
¢ »'}‘Amother— The- counsellor was seen as very understand1ng and
| vr}helpful and moderately support1ve Both parents fe]t that;
.Hffthe fam11y made marked progress toward s01V1ng the 1ssues‘t
'for wh1ch they were 1n counse111ng o - - » h/
At the 1nterv1ew mother reported d1fferences in her:
att1tude as a result of the family counse1]1ng She said she
"SaW c]ear]y th1ngs that she had’ been do1ng that were gett1ng
.1n the way of famtly funct1on1ng Father. reported a new |\

“awareness of the fam11y and a sense that h1s react1ons were

| 'rﬁ-changed -He also 1nd1cated that he fe]t somewhat 1ncomplete

{‘.

:qon°Qne sard counse111ng had not . changed anyth1ng Son Two
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he had been 1nterested in what the therap1st did to help the

fam11y look at th1ngs in a new way- “},

f2t Therapist Summary ,’
The therap1st reported that 1t was d1ff1cu1t to obta1n

.,1nformatlon from the fam1]y members The fam11y seemed
secret1ve and 1ts members had d1ff1cu]ty be1ng open]y
cr1t1ca1 of one another She observed that the father and

| the sons openTy r1d1culed 1he mother She reported that Son
One appeared to ‘have glven up and was: su1c1da1 He had -
trad1t1onal]y been the good ch11d The . pressure “to. exce] had :
f1na}ly become too great Th1s coup]ed w1th Son Two' s ‘
sch120phren1a heTped the therap1st conc]ude that the 1ssue
.1n the fam11y was one of separatwng the ch11dren from the: |

’ parents She hoped in th1s way to establ1sh two c]ear f

generat1ons wwth1n the famlTy She 1dent1f1ed two spec1f1c

parent ch11d coa11ttons Mother and Son One were aT1gned

T =

while’ father and Son Two were close To separate these two
ch1Tdren, she he]ped get Son One 11v1ng on. his own w1th

‘ soc1a1 ass1stance _As well, he reg1stered in a course at a
local techn1ca1 1nst1tute The therap1st encouraged Son Two
to put more demands -on h]s 1nd1v1dua1 therap1st -Son Three
was seen as separate from these unhea]thy a]]1ances,‘w1th a
strong peer system for support ‘Once the ch1ldren were more '
1ndependent of parenta] over 1nvolvement the therap1st

~‘addressed issues relat1ng to relatronsh1p between the

parents She left them w1th some 1mprovem§%t “in thvs area



‘agreed spontaneously with this statement. The therapist

_ ChalJenged the pgrents.tollook_at their relationship and to

; ._
£ .

248,

but wi th the expectat1on that they would need to cont1nue

]ook1ng at the qua11ty of the1r 1nteractlon w1th one

.another At term1nat1on, the therap1st reported that the

fam11y was able to verbal1ze 1ts 1nteract1ve patterns and to

-

identify differences in these pattenns. The d1fferences were

A percetved'as_improving»family functioning.

3. Researcher Observations

 Family 4A presented,itself with-an»enmeshed family

¢

system. The"parents‘were oVer-involved.withithe oht]drenfand'

there,was evtdence'of"parentﬂohﬁld'coa]itions. The-therapist

worked-to.separate_the ohildren{fhom'this parentale

'n0ver-invoTvement» Spectficalty; she encouraged'the physical

: separat1on of Son One to living 1ndependent of the fami]y

v

She also descr1bed the pattern wh1ch 1nvo]ved Son Two and

suggested»that he djd'not»need his ' ‘craziness 'anymore. He -

-

‘estabiish a pahentat.cOa]ition.'In.genera],'the total

process was'one'of chatlenging and clabifytng The'therapist‘

focussed on 1nteract1ve patterns and potnted out how these

were dysfunct1ona1 ~ She he]ped 1dent1fy the - 1ntent beh1nd

‘vthe behav1or and promoted new patterns wh1ch m]ght better

' ’hserve the fam1ly At term1nat1on, she 1eft the fam11y w1th

the ab1]1ty to see and verbally descr1be the patterns they

were presently usxng As wel] she empha51zed the. need for a

‘\new stage of fam11y 11v1ng wh1ch could acKnowledge the
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children’s adulthood. This Ultimately meant that thepparents
wodld need to address the ‘issue of 'their own relationship.
éummar

‘Some tnteresting,information has appeared regarding
thiscfamily From the perspectives of all obserQers to the
therapy process, the family was seen to change Both parents
reported a d1fferent awareness of the famqu and saw - |
themse]ves as behav1ng d1fferent1y The therap1st and
observer 1dent1f1ed 51m1lar progress of 1mportance. both
.saw the fam11y member s as ab]e to descr1be their
dysfunct1ona1 1nteract1ve patterns. As we]l members could
spec1fy new ways of interaction wh1ch were prov1ng more ‘

useful. S | j, .
A 'One would'theretcre.expect that a similar sense_of gain '
would be ava11ab1e on the, 1nd1v1dual measures. The fact that
th1s was not the case is 1ntr1gu1ng

In summary, based on the therapy process. the'_

researcher concluded that Famtly 4A was 1mproved Most
xev1dent was,the.1ncreased separat1on.of.the older two sons.
This was an apprOprtate‘intervention in view of.the. |
\children’s ages. While it’reqUﬁredtfurther work, the marital
re]attonshiptwas strengthened.from its'pre-counselling
position' Th1s fam1ly was rated as: h1ghest of the fam111es
.’t seen to be "somewhat 1mproved"‘ Improvement stopped short of

mov1ng the fam1ly to a healthy descr1pt1ve pos1t1on
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Case Eight: Family 3A ‘ .
Fam11y 3A is a three member blended fam11y composed of

father, mother and son. The SOn was mother s by her first
‘hahriage. Father had had three children in his first

marr%ége, buf'he had. no continuihg cohtact with them. When
- Family 3A bégen counselling, father was thirtyfone;'mother

thiﬁty.and sdn eight years old. The family‘was in therapy

with therapfst A from November 1980 to danuary, 1981 foh a

total of five fam11y counsel]1ng sessions.

The intake information stated:

Sé]feheferra]'by mother Son is father’'s step-son.
Mother remarried last May Problem with Son.

-y Mother Cried‘all thhough the telephone

\ cehvehsatioh. Says she and Father don’ t Know how .
to handle Son. He argues all the time, has a
terrible femper,}doesn’g hear her -unless she o
screams. - hﬁ: - | b

vThe'researeheb ranked FamiHy 3A‘sixth out of ten in

mimprovement;jThere seemed to be evidence of some shifts in_

" the parents’ relationship with the son. ’This seemed to allow

’eh1m to a]ter h1s behavior and stop the f1ght1ng between h1m
- and his mother The fam1]y system was ‘judged by the '
‘hesearcher,-however to. show 11tt1e d1st1nct change. It was
seen to behSOmewhat lmpnoved | A

There were only two sets of data collected on. Fam1]y

~ 3A. The mother was unw1111ng to makelan~appo1ntmehtffor  ‘



follow—up}because of her husband’'s unavailability. His job
took him outside' of the ctty and he. Was'absenthmuch of the
time. The mother 5. evas1veness on subsequent contacts
\nencouraged the researcher to work only with the b‘.!l1ne and
termjnatjon data. The researcher felt ‘'she made an error in
,judgﬁent'witH respect to this family. She allowed thém to
see the video tape of family interaction’after the |
termination'session The oppOrtunity;to seejthemselves o
'teTev1s1on had often been suff1cvent 1ncent1ve to br1ng
other re]uctant fam1T1es back for the follow- up data

collect1on

Results from the Individual Data

T.vParental Measures:TabTes,IV 62 *hrough 1V.66 below

g summarize”the‘stUSés’ responses to the abbrev1ated Marltal
-Pre~Counse71ng Inventory In genera], there;1sreV1dence :
that, from the spouses perspectivesf the\relationSHip
improved.. There were 1mprovements in dectsxon mak1ng,
‘sat1sfact1on commun1catton effect1veness and ch]Td
management. Comm1tment and qpt1m1sm 1ncreased for both
.tndiVidua]s Before counse]ling, the quest1onna1re results
1nd1cated the follow1ng 1nformat1on about fam1]y
bfunct1on1ng 4
(a) Dec1s1on Mak1ng )

- Father 1dent1f1ed a desire for shared dec1swon mak1ng.

. He felt most respons1ble regard1ng JObS He‘perce1ved the
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T A - Jable IV.62 | )
. Sattsfa ion with Decision Making: Familf'BA
@mrmﬂ“ Djfferghlex between Usual and Ideal Ranking
Father - Vi ‘Mother” '
! -Baseline o 10 "o ‘ 7
* + Termination - 2 . ' 0
 «THe lower the score, the closer the way ‘the couple
presently makes dec1sions approaches - the way hé or she
bel1eves dects1ons should be made v
: Y
. . i :
‘ ‘ “Table IV 63 :
Sat1sfact1on with Marital 1nteract1on Fami}y 3A
Father- - 5;“ Mother ) '
) QRat1ng v ;“;fb' ‘ Rat1ng
Self by U Baf by
| Rat. = Spouse. oot Rat, o Spouse
Baseline . %31 30 . 44 g1
Termination . = - 30"4#_, 28, . o 31, 30
NR = No Response R N f'#“;' .
,Scores of 12 .= mostly happy L , S, S
- - 36 =.moderately happy* . ‘ R { :
10 = mostly unhappy?v’, 4;; v .
o - L8, D
’ LS '4-~.A “
O TablesIv.6h ¢ R
Commun1cat10n EFfth1vepeSS' Family. 3A
‘wTFather " -§ i Motherl'
o JRa{mngvT:'ijf - i Rat1ng
Self .7 by’ i ~ QSelf’- by
N L Rat . Spouse . -Rat.  Spouse
‘Baseline. - 33 - ‘'34.° 31 32
Termination. :  38‘ 34 .38 38
NR -~ No Response e - o | |
Scores of 50 = almost - always effect1ve,
o 38 = sometimes effective ) -
1 L=

almpst never effective
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‘ Table 1v. 65
uDegree of Agreement on lssues of Child Management Family 3A
L |  Father | | Mother -
Baseline o 17 S22 e
‘Termination | o 14 . | 14 |
5Score~of*76 = almost always agree '

- 18 = sometimes agree . '
30 = almost never agree o

Commttment to and Opt1m1sm About the Relat1onsh1p
(in percent)

. " Family 3A
; o Father - Mother :
‘Baseline . SP—  80.5
- Termination . 93 95

t;motherdto:be in chargefof the child and sociel Contacts with
f;retattves Mother 1dent1f1ed similar domlnance w1th the |
f Spbdéee jobs and the ch11dt She, too, wanted shared |
,fdec151on mak1ng | ” N ‘” jv‘ | e
(b) Sat1sfact1on W1th Mar1ta1 Interactwon _ LA
Father reported be1ng d1ssat1sf1ed w1th the socxal and ‘

daffect1onate 1nteract10n between h1m and: h”s spouse More‘_

‘_‘moderate d1ssat1sfact1on 1nvo]ved chores f1nances.-

interaction with rélat1ves and JObS He 1ndtcated that oftend«.-d

h1s j fe would be very d1ssat1sf1ed w1th issues related to '
?;"the ch1ld Mother appeared d!ssat1sf1ed on 1ssues of ch1ld e
”.;ﬁmanzgement management of free t1me f1nances and soc1a]
th1nteract1on with fr1ends More moderate dlssat1sfact1on

' related to chores, 1nteractton thh re13t1ves, her spouse 3

g .
.
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{e) Commun1cat1on Effect1veness

Both 1nd1V1duaTs rated the1r commun1cat1on as sometxmesi -

feffect1ve Father tended to perce1ve htmself as. somewhat

oL moreaeffect1ve than was hvs w1fe He saw her as not

(1"part1cu1ar1y understand1ng nor 1nterested 1n what he had to

"2vmore understand1ng than her husband In contrast w1th her

;.husband she was comfortable w1th d1sagreement

;'d1sagreement i _f_ ,,J”

"3h_:}genera11y opt1m1st1c about future 1ncreased happ”“esS

hd1sagreement but now rated'"some Both spouses rated thesk

fsay Both somet1mes expressed apprec1at1on The father.fﬁ'

‘<1dent1f1ed an 1nab111ty to dlsagree Mother rated herself as

{

",it

(d) Chw]d M%nagement

B

The father 1nd1cated generally some agneement The'area

of pun1shment was seen to be problemat1c Mother saw-generatrdi

g ) /‘__A - L e .
(e) COmm1tment to and Opt1m1sm About the*Relat1onshrp

N

Both were hmgh]y comm1tted tb the marr1ag€ angé

*

CAt termwhat1on deC151on makxng approached or equalled

the 1dea1 The only area wh1éh was not complete]y

~satvsfactory re]ated to fathed’s Job He wanted mother to
t;‘ishare dec1s1ons in th1s area Both :dent1f1ed shared
idec1s1on mak1ng as the norm Both spouses cont1nued to
greport only moderate saéxsfactron WTth ch1ld management '$~
iicont1nu1ng concern Father reported some 1mprovement 1n '

:fcommuntcat1on He conf1nued to have d1fftcu1ty w1th

fchald management s1m11ar1y The Area of oommonly 1dent1f1ed

. :us e s ‘h o
O -

Y S
R [

Mg T Sy ';- o I
AN ORI S oL ' L

. l‘:
; -
R
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= f:~ 2 Ch11dren Measures

,inature of the

’relat1vely new fam11y member

| there seemed to be d1fferenees betweep basellne and

d1sagreement related to pra1s1ng and pun1sh1ng behay1or f_

'fF1nally, both rema1ned h1gh1y comm1tted and reported

1ncreased opt1m1sm o ‘%ﬁ;_.

) Tab]e IV 67 below shows ‘the Son shresponses to the Bene
i_'i:‘,."_Anthony Famlly Relatrons Test. ‘For this child, the most o
‘H!apparent change related to h1mse}f At termmat1on he saw
°7th1mself more pos1t1ve1y than he had pr1or to counse111ng
t'Wh11e the qgant1ty rema1ned the same the qua11ty of h1s
thnegat1ve fee11ngs for. h1s father changed H1s feellngs were
__tnow mlldly as opposed to strongly negat1ve It is ev1dent-
'.that the extended famu]y was very 1mportant to th1s ch11d
.ijn many ways, th1s was . understandable, in that they had been’ff
' and cont1nued to be act1ve in: h1s 11fe H1s relat1onsh1p |
'fW1th hrs grandfather showed amblvalence, w1th many negat1ye
'hgand postt1ve fee11ngs Bynskrmtnat1on, the greater quant1ty .
-;dof 1tems went to his mother 1nstead of h1s father The tota]:?

’°“71nvo+vement then appeared more 1r1*$1ne w1th the b]ended

m11y and the fact that the father was a

3 Summary of the Ind1V1dua] Data -

gFrom the perspect1ves of all: three fam11y members,

fterminat1on In genera] the changes 1nd1cated that th§§

s 1mprovement 1n famtly funct1on1ng

o 255
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- three evaTuat1ons 1nd1cat1ng¢'

2

el f .
1.  Parental Assesments

The parents 1dent1f1ed areas of change over the therapyb
process Conf]vct went from lots to Ilttle and from )
lmpalrrng of famaly funct1on1ng to somewhat lmpalrlng Afterv
the f1rst sess1on,‘there was openness 1n the express1on of . ';‘E!

fee]1ngs Progress was made 1 ~'ach seSS1on w1th the flnal

: the’ farmly was resolvnng, "
to a Targe extent the 1ssues for wh1ch 1t had fgught
:counse111ng W1th the except1on of the th1rd sess1d§£ ghe
counse]lor was seen as hlghTy support1ve he]pfu}aﬁnd ”_V,~ﬂg¥} fg?
g understand1ng When the father T1sted the content d1scussed ﬁté' e
1t 1nd1cated an awareness of what was he]p1ng the fam1Ty

Both parents thought the therapy was successful In the ' f;h
:1nterv1ew they reported that the son’s behav1or was very.‘ |

“much 1mproved ; S ": - ﬁ”.f'v' iy 'i,,- '

.
1'25 Therap1st Summary ‘ ]

, | The therap1st 1n1t1alTy redef1ned the son’s’ behav1or as
| re]ated to Unhapprneﬁf rather than bad The famlly seemed to
‘accept thls dxfferent understand1ng and 1mp1emented the |
therap1st s suggest1ons These 1nvolved prals1ng the

behav1or they lwked and settwng clearer T1m1tsxjﬁhe

therap1st *mﬂOrted an 1mproved parental coal1t1on At :"”'5'

. Tterminat1_; she saw ev1dence of xncreased support1veness,v“7

PR}
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' clarity'and sponaneity She felt that the family could make
'vcont1nued ga1ns on the1r own.
I thea1nterv1ew . the therap1st descr1bed her worK with

th1s fam11y as ma1n1y parenting 1nstruct1on She feht that

.the parents ‘were 1ncons1st5nt and lacked an. understlnd1ng of

twhat to expect from an e1ght year old

>'3.‘ResearCher ObServations

SRS The therapy w1th th1s fam1Ty 1nmplved try1ng new,

R

‘ behav1ors and. re1nforc1ng changes 1n ?he desired d1
‘VThe therap1st was observed to be spec1f1c and very

.her descr1pt1ons As changes wére 1dent1f1ed she ha

fam11y members Speley h*he change had occurred 'When" the :

motheraexbressed concern- t the theraplst s suggest1ons

-\&ould“‘hi&e the son s behav1or worse, the therap1st

\,sbs1t1vely to h1s bratt1ness The therap1st suggested that
Tpthgﬁgbn s behav1or was related to the unresolved Tosses 4%
‘jhl% life. She emphas1zed h1s need to Know that father and
. mother. cared about him. Durn"dﬁ“thez%%’rocesg,.x the therapzst
rre}nforced t1mes when the son quest1oned his parents She
aléb talked about h1s spec1al relat1bnsh1p w1th h1s mother
‘ f~Thls seemed 1mportant 1n view of the blended n??ure of the

Fam11y and the son’ s need to Know that heﬁ?ad not. been

.kfnd1splaced by the new. husband The therap1st had the parents o

f1dent1fy and spec1fy behav1oral changes When the parents

o reported some continued ”bratt1ness"'"the therap1st

[N
A

- bv H. ". el b :

encouraged her to make the m1stake .of respond1ng “'fg'!. ,



A A T

xdescr1bed th1s as normal e1ght year old\behavvor At

termlnatton the parents seemed somewhat/less sure than the

therap1st that they were ready to*sbopz

. Summar R

From both the 1nd1v1dua1 data and the rev1ew of th&
"therapy process. there seems to be a, consensus that the
'fam11y thgggpy was helpful to FamnTy 3A The parents

measures on seVeraT scales of the Maﬁltal Pre—Counselrng

*

“Inventory were 1mproved and 1nd1cated a shared ‘5{"
. N :

,understand1ng The probﬂem b;$%gtng Fam1ly 3A for therapy

"sh1fted qu1cK1y The 1nteract10n between the'. parents and the

w-ch1ld changed and the behav1or of the Tatter 1mproved

Because of th1s.'the fam1]y seemed less- pﬁﬁblemat1c Fromt“j‘

“lthe researcher 3 perspect1ve ho@ever there was no ObVTOUS

4warmth or affection in. the fam1Ty system/

"Case N1ne FamTTy 14A

14A 1s a f1ve member fam11y composed of mother, father,
By

':two sons and a daughter When they started counsel]wng, the o

: father was- f1fty, the mother forty n1ne;,Son One sixteen, ‘>

ASon Two fourteen and Daughter ten years old. They were in

‘ counselltng w1th therap1st B for a totaT of seven sess1ons"

- from February, Rl
The 1ntake:{-




L
T

':,Rb

‘ptmprovefif

_ SeTf—referral-bymother'who-says "they have"
_ totaTTy TOStbcommunctation with Son One, who Teft
| home for -two days at Chr1stmas Also Daughter is
' vastTy ovépwe1ght and is thus emot1onal7"ﬂ; L
- Thts ﬁamﬁ*y was seen by the researcher to be sdgewhat.

Wm. : _
ﬂ@proved at term1nat1on It was ranked seventh in

s w8y

»

.t “of. the ten partlc1pat1ng fam111es The fam1]y S

| was faced w1th an ISsue gf§reag%uttméht to the real1ty of

' 1, Parent‘aweaeures

| Results'tr

st s
hav1ng older chi?dren The parents appeared over 1nvo]ved,l

with the chlldren Wh11e some ga1ns were made the fam11y]

: was Judged not to have made the garns necessary to acq!ire ai'

new concept of 1tse1f From the researcher s perspect1ve,,

fthere was a cont1nued tendency on the part of the parents to

behave as if the ch11dren were much younger than they were.

" The ch11dren seemed unable to develop self conf1dence or to :

handle reSpons1b111ty

t‘ﬂ I!Ind ividualyData

kd

k)

Tab]es IV .68 through IV-72 summar12e the responses of

1,the spous to the abbrev1ated Marital Pre—CounseIrng
T_anentory There appeared to be d1fferences in spec1f1cb}

'_scales g1v1ng an overall 1mpress1on of some change Atf-

g"termination, father s satisfaction ‘score was someWhat

'jimproved but it had dropped below the base11ne pos1t1on at .

~-follow up In contrast mother s sat1sfactlon was s1m11ar at

Doa
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‘ . Table 1V. 68
Sat1sfact1on with Decision Making: Fam11y 14A
DIfference* between Usual and Ideal Ranklng
. Mather ~ Mother

Baseline | L NR
Termination - . - NR
Follow up f ‘ 3

NR - No Response *The lower ‘the score,athe closer the way

"the couple presently makes decisioWs a ap
. or she be11eves dec1s1ons should be made .

01\’

. R S

Table iV, @ng?%¥

Sat1sfact1on w1ﬁb Mﬁrhtalalnterac¢1oﬁ%,Fam11y 14A

pﬁOaches the way he

'“,wggy éw | 41: Father ) ?gt Mother
T  Rating = i )f Rat1ng
- Self .. by - Self. by
| Rat. . nSpouse;'e : ﬁﬁat Spouse
Baseline . 24° ° 32 LYY
- Termination 21 21 230 29
. Follow-up . 31 . 18- .- -4 27
-Scoras of 12 = mostly happy —
-~ 36 = moderately- happy [ A
60 = mostly unhappy . ,
- Tqble Iv. 70 T
Commun1cat1on Effectlveness Family 14A
. | Father - ~ "Mother - _
BN Ratlnb o atihg .
Selk by se1f - by
L ' Rat. §pouse" Rat:' Spouse
Baseline . - 47 . 42 * .44 48 -,
© Termination « = 42 48 ' 45 41
"F0110w~up ’ ‘ .40 - 50 - 50 45 -

almbst'always effective

Scores of 50..
: .sometimes ‘effective

30
10

almost never effect1ve'
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Tab]e Iv.71 -~

Degree of Agreement on Issues of Child Management
: ' Fam1ly 14A
. o _ , ' Father ,b . Mother
Bas*ﬂe ' 8 R 13
Ter at1on , 13 . 10
Follow-up =~ - . ' S

1

Scores of 6 = almost always agree
’ : S % = sometimes agree
3 =

almost never agree

LR

Table Iv.72
Cq 1tment to and Optimism About the Re]at1onsh1p
¥ | (in percent)

N
f\{’(_

Family 14A
- Father A Motber :
NENaE S B : 7, o ; ‘
BaseliRe - . ’ o g5 G 93 N
Termination ’ ) g1 S . 95. - '

Follow-up. - ~ % - -~ . 95

-

~,

baseline’and erm1nat1on, but much 1mproved at follow-up.
The spousal est1mates of. how the mate would score th1s scale .

d1ffered great]y from the way he or she actually d1d s0.

"Both reported effect1ve commun1cat1on on all three

occasions. Father s decreased somewhat while mother s

“increased. Both were agreed on 1ssues of ch1ld management at,
: . . o ™~
follow-up. Mother showed a graduat 1mprovement Father
S - -
indicated a decrease in agreement at term1nat1on The

:'-spouses 1nd1cated generally high commitment to and opt1m1sm

- about the marr1age

L

Pr1or torcounselling, the quest10nna1res prov1ded the

following information about ‘the spouses’ percept1ons of

3 “

family fynctioning:

:‘°[;%”»
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(a) Decis ion Making \ |
The fathervidentified'a practtce,of shared\decision
makingyexcept regarding the spouses’ respeetjve'jobs.uMother‘
saw only‘timited sharing. She also noted the spouses as ”
betng'responstbie'for}their jobs. Mother felt¥more:inyptyed ‘
in-decisions invo]ying SOCiat contact with relatives and
finanoes. She wanted both areas shared. ‘
(b) Sat1sfact1on with Marital Interact10n
Father reported be1ng somewhat unhappy wm@h the.
coup]e s socaa] 1nteract1on with frlends .and re]at1ves He’
was moderately happy ‘With ch1ld management chores and’ Jobs
A]l areas of his 1nterpersonal contact with his wwfe were
h1ghly sat1sfy1ng Father expected his w1fe’to be happ1er_
than ﬁe was Mother was unhappy about chores and ftnancesk?
74 was moderg}ely happy w1th the management of ch1ldren,'
free time and Cchores. She too fe]t sat1sf1ed with the
1nteract1on with her mate She 1nd1cated exper1enc1ng father
' as lesg sat1sf1ed than she |
( ) Communication Effect1veness o |
_ Ge;:rally, commun1cat1on Q;s seen by both partners as
very effect1Ve They appeared to be understand1ng and
apprec1at1ve The only area rated lower was that of mother
belng sometwme uncomfortab]e w1th dwsagreement
. (d) Child Management o ..
g Father reported that the spouses always agreed Mother

samd ch1ldren s requests for pr1v1]eges and dec1s1ons about

punishment were only somet1mes agreed on Other areas. were .
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rated asvoftenvagreed on. |
At termination,'the~distribution on decision‘making was

simtlar Both rated a similar level of sattsfaction scores,
except*that the area of child management was rated as less
satisfying by both. Father sa1d that commun1cat1onswas
',somewhat less effect1ve The area of decrease involved the
spouses ask1ng for what they wanted fren the other. Father's
evaluat1on of the coup}e s agreement on issues of child
management showed a decrease. He now rated items as often'
agreéd on“ratnen»tﬁangazwaya.vRequests fer.pfivileges were
,only'sohetimes agreed én\\Mether’s evaluation indicated
improvement , w1th a]l items receiving a rat1ng of often or
always agneed “on. : | "' - - _Q
. At,follow up, fatheb shoWed‘a'decrease tn satiSfactton
Nost 1mpowtant1y, the areas of contact w1th his spouse were.
rated. as happy rather than mostly happy At this time, no
- item rece1ved a mostly happy score. Mother, jn'eomparison,
rated -all but.the soc1al interaction with re]atives as —
- mostly happy. 'én~this:sca1e; the spouses’ perception of each

: other showed the greatest d1screpancy with how each rated

gh1mself or herself At fo]low up, mother felt that

. commun1cat10n was always eggectrve Father expressed some
fd1fftcu]ty w1th d1sagreement Items deal1ng w1th o
| understand1ng, l1sten1ng with lnterest ahd enJoy1ng t1me
f_w1th h1s w1fe rece1ved sl1ght]y lower scores‘than tHey had

prev1ously



: 'sense 1ncreased slwghtly by fo]low up In general, the

‘.fol1ow up, the source~of

:Shlft in hfs relat1onsh1p w1th hvs~parents H1s pos1t1ve 4

-

265

“.From the perspectives of the spouses at termination, -

- there was somevminor improvement*in family relationship’

This 1mprovement had‘\ncreased for mother by fol]ow up. For.
father, however, commun1cat1on effect1veness and his

sat1sfact1on went down

#

2. Children Measures

Table IV 73 shows the- results of Son One s responses

top the Bene Anthony Family Relatlons Test. At. term1nab1on,

,th1s ch11d had left home and was not in contact w1th his

fam1ly By follow up. he had returneg home Therefore on]y

'two sets of data, baseline and fol]qu‘up are presented\‘

¢
‘ Son Orie expressed an 1ncrease in his negat1ve fee 1ngs

- toward h1s parents at follow up His” relatxonsh1ps w1t both

parents are character1zed ‘by. adb1valence “an unusua] re ult

'for someone of h1s age. As wel] “he cont1nued to be omewhat\

over-lnvolved wwth hls parents 1n v1ew of h1s age H1s '”

relat1onsh1p with h1g brother seemed- to be negatlve and th1s

' scores 1nd1cate€ few clear changes in relat1ng, except in

the d1rect10n of negat1Ve fee]1ngs between h1m and his

|

Taey T
i o

parents At basel1ne he\tended to be the rec1p1ent \at*tt\~,_

neéat1ve feelings

n,y)\c ‘;u

‘%\i-’ﬁon Two' s responses to . thex Qene

,,dhs Test: Son Twa; appeared to see a

”feel1ngs For h1s motﬁer decreased and h1s negat1ve fee11ngs

v
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for her - 1ncreased,‘At term1nat1on, he exper1enced less

‘v'~~pos1t1ve relat1ng w1th both parents He 1dent1f1ed h1s . -

relat1onsh1p with h1s brother as pr1mar1]y negatlve Most of

v>‘the 1tems he ass1gned to hfs brother conveyed strongly

”,

negat1ve feel1ngs toward h1m The quant1ty of 1tems

"1ncreased and he added ones relahlng to somet1mes wantJng to’

“'"K111" hatxng and feellng that the fam11y m1ght be better
voff w1thout his brother. 1 - ‘(»‘: (RS TR

\\ . . E - P \

' Table IV 75 shows the d1str1but1on of 1tems on. the Bene'

' ' »r‘-.
Aqfhony Famzly Relations Test by the daughter The most

r:istr1k1ng character1stlc with: th1s child was her tendency to
ass1gn 1tems to everyone thle th1s may 1nd1cate a
’healthy understand1ng of everyone, it appeared to show a o
lack of one- to one re]at1onsh1ps w1th other fam11y members*

»_The parents were seen as a un1t the ch11dren as another -

Un1t and. the fam1ly unit. as 2 th1rd Instota], on]_ seven~i
items weng ass1gned 1nd1v1dUa11y

3 Summary of the Ind1v1dual Data :

- l

What appeared most str1k1ng about th1s fam1]y were the -

'd1fferences among th ch11dren s percept1ons The rat1ngs by':-

parents of sat1sfact1on and h1gh 1evels of effect1veness in
1‘commun1cat1on are 1ncongruent with ch1ldren who somet1mesl
.want to "K111" each other or who "hate" each other Th1s is
part1cularly true 1n view of the older ch1ldren s ages The '
parents and the daughter presented the 1mage of a "happy“'

"and lov1ng fam11y This d1ffered from the sons’

>

s
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‘"perspecttves

T T
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—

‘ Frqm the parental measures, it seemedvthat family”u

counse111ng had had a pos1t1ve 1mpact The var1at1on 1nA

. the1r scares at F0”0W up’ may’ fostef quest1ons as to whether'
‘4the Changé\was ma1nta1ned The chlldren s scores do. not =

"reflect poswt1ve change In fact the younger son S.

4

'1ncreased negat1ve 1nten51ty toward his brother is of

~

concern It connotes bTame and may suggest a myth that his

brother was respons1ble for famlly tens1on

Parenta] Assessment

Ge rally, the parents saw themseTves as open in the‘"

express1on of feel1ngs, but appeared to cons1der others as

onTy.SOmewhat open,_ Each var1ed in the»ab1T1ty to understand'_t

\
~_

~other members feeT1ngs, the rat1ngs 1n total suggest1ng a

/
sometzmes pos1t1on The - fam1Ty started as close and warm,

but th1s feellng Lone d1m1n1shed somewhat over t1me While

the Spouses reported fee11ng that they were mutua]]y
-support1ve and understand1ng, th1s decreased somewhat for

‘the father dur1ng the per1od of therapy Both saw themselves

\\\\1n a Teadersh1p role and ‘as hav1ng shared Teadersh1p At Ohe

'sess1on 1mmed1ate1y after Son One had run away, both ranked

themselves -as not feel1ng like the leader They both rated-

Ny

T1tt1e or onTy some prob]em soTv1ng and a general sense of

‘not,be1ng sat1sfled w1th the soTut1ons There appeared to be

'much-intrUSiveness Both cons1stent1y reported speak1ng fdr

others and hav1ng others speaK for ‘them. -The conf11ct

. /

o e



1dent1f1ed‘Var1ed greatly over bbe course of therapY, but "f§
ended at none. The therapist was.seen as gehen?lly _—
understandtng, suppbrtlve and somewhat to generalTy heTpfuT
~ The Progress Famlly 14A was maklng toward soTv1ng the o ‘”:y;'f”

prom\ems for wh1ch COUnselT1ng had been sought was rated .

’ genera(gy.Tow leav1ng an. overaTT 1mpress1on that 1ts
expectat1ons were not complete]y met It g‘ "‘;f

{
In the 1nterv1ew they reported some ga1ns However,

the fact that Son One had Teft home "through the back door
; ," was d1$app01nt1ng They reported bel1ev1ng that had‘they
): 1n1t1ated counsell1ng two years ear11er they would have
t'.:prévented_that behav1or. At follow-up; thezmother satd
therapy had.made‘the parents'realtze that they had a caring
famTTyrand that‘their probTems were not as‘serious as they ‘

~had feared.

4 -

-2, Therap1st Summary
The therap1st reported that she worked to redef1ne Son
. One s behav1or as developmentally appropr1ate and related to
a need for more respon51b111ty She feTt that ‘the fam11y
dealt w1th 1ssues of how anger and carlng got expressed She
1dent1f1ed part1cular d1ff1culty reTatlng to d1sagreement on
the part of the ch1ldren toward their parents and potnted
out 1ncons1stenc1es in the ruTes Rules wou]d be made and
'not enforced The theraplst 1nd1cated some concern about a
L

Tack of respect for 1nd1v1dual boundar1es When the son Teft<

, home " the therap1st redeflned the behav1or as’ developmentaT

| /
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”;and’healthy iShe also encouragéd the parents to share the "
. pa:h they were exper1enC1pg as a re§u1t of his Teavwng n
| In the 1nterV1ew the therap1st reported that Son One s
‘Teav1ng had been somewhat surpr1s1ng In the . sess:on.
.,1mmed1ately preced1ng h1s leav1ng, he had seemed more open
and 1nvolved 1n mak1ng chotces for h1mself The therap1st .;xl

. concluded that he had felt that Teav1n was the only way

that he- could establ1sh his 1ndependen e. If’ ould aTso -give

- h1m needed conf1dence in be1ng able to take care of HﬁmseTf

’5" i o e .
3. Researcher 0bservat1ons oo t o . \\'

The generaT 1mpress1on formed abou th1s Fam11y was
that throughout theragy the focus cont1nued to’ be on ‘Son
One There seemed to be powerful parental persuasron that he -/
. was the fam1Ty probTem In general the fam1Ty members g
agreed w1thtthts assessment Son One was described as o
N irresponsibTe and‘helpless The‘parents commented that they :
'}wanted-the ch1ldren to ‘talk. In general ‘however, both /
‘parents were frequently 1ntrus1ve Mother was espec1a11y
prone to answer for the ch11dren When she checked w1th them
concern1ng whether she was correct they either responded "I;
don’-t Know or yes In both 1nstances they ended by
ésay1ng l1tt1e The therap1st pointed out th1s pattern a few
_;t1mes The parents acknow]edged that 1t was. happen1ng, but '
the pattern cont1nued over the course of the therapy Th1s"h
family seemed unw1111ng to follow through on. assmgnments .

that the therapist suggested The researcher s perceptton

[ S

<

N ' »
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' Summary -

Fam1ly 14A made some ga1ns as a result of therapy. The,

was that th1s related to the parents expectation that the .
ch11dren should make the flrst/move. Whenever issues about

r. J{

the1r own relat10nsh1p arose, the parents COns1stent]

One. In. summary, the researcher“was struck by the :

" 1nv351veness 1n the fam1Ly, 1nva§1beness whtch seemed .to ¢

proh1bit much real gain in 1mprov1ng family funct1on1ng

. ’4}

y ’ . ;oo
. . o »

“ From the parents and the theraptst s perspect1ves,
v

71nd1»1dual measures showed a sense of 1mproved functtonlng,

espec1al]y on the part of the mother The researcher saw

marg1na1 gatns, but re00gntzed that thegfarents contanu1ng

'need both to. focus‘on Son One and to speak for the1r

. Children prohibjted~to a large extent much improvement From

the researcher’s value system, th1s Kind of 1nvas1veness
d1scourages the development of autonomy and self esteem

— Interestlngly, this fam1]y was the only one in thsh

’7the-perspectiVes'dtffered_to any extent. From the

perspectives of the insiders--the theraptst and the

qfamtly--Fam11y714A had improved. From the perspect1ve of the

outs1der--the researcher--the improvement was 1ess obvious.
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Case Ten Family 12A :

12A is a four- menber famlly composed of mother, fatherJ
v‘a netural daughteq and a foster dapghter:'When they'started
- coqnsellﬁng;‘the father was‘forty-fouryzthe mother
thirfy—five..their ewh'daughterffifteen'ehd the feeter‘ehiid
eleven years old. The foster daughter had peeh in the home
for some time and they reperted thinkihg Qf‘her as their}
daughter. The family was in eoeﬁseiling wffh fherapist B for
a total of three sessions from September,l[98f.te Novemben, B
1981, o ’ | e

.The_intake information etated'

Referred by psychiatrist Problem w1th foster

daughter mak1ng fr1ends, also hav1ng d1ff1cu1ty in |

school. Mother be}1eves it's "just natural-slb11ng

rivalry between the girls", |

Th1s fam1ly was d1ff1cu1t to eva]uate The therapy was
characterized by confusion vhat existed areund the
relationship between the Family Counsellinhg Service and the A
Socja] Welfere Agency. From the researcher/s perspective,'
the independence of . the two agencies was nhever adequately.
understood by the fam11y Because. the family believed there
to be overlap and because they had had distressing
'experiences with the Socja] Welfare Agency, they were'very
cautious They appeared essentia]ly to want informatidn"
about events that had occurred concern1ng their foster

parent1ng At term1nat1on, ‘the family was ranked eighth. It

had shown some minor improvement, with the fester_child

o i
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becoming more vecal. Only two sets qf data were collected on

Family 12A,.

Results from th Individual Data B |
1. Parental Measures .

~Tables IV.76 thnough-IV.BO sUmmarize'the reésponses of

pouses to the abbreviated Marital Pre-CounseIing

eory. In general, the scores on the two test occasions:
showed the same ratlng or a modest decl1ne dn ef\éct1veness '
by termjnation. Prior to counselling, queetﬁonnaires
proviaedithe following information about the spouse’e
perspebtﬁves. | o
~(a) satisfaction with Marital Interaction
The spouses’ respbhses'were similar. Both reported that
each dec1ded about his or her own job. Mother was seen to be '
more involved with the children. She reported wanting more
sharing. Father wanted a greater share of the | o
.dectsion-maktng responsibility. ’
(b)"Satisfactton‘with Marital Ihteraction
The couple differed somewhat on this scale. Mother saw
mbre»satisfaction than father..Father was only moderatety
happy with the personal interactioh between his wife and him
and was unhappy about the lack of trust between them. He
rated issues,aaound the ehildren'as'somewhat}unhappy. Mother

was very happy with the couple’s personal relationship. Withvs
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\ .
. Table 13.76 1
Satisfaction with Decisidn Making: Family 12A

Differencex between Usual and Ideal Ranking
i il

: " Father Mother' \
‘Base]ine . 6 A \
Termination . 7 : .0 o, \

*The lower the score, the closer the way ih which the cou le
presently makes decisions approaches the way he or she us
. I

believes that decisions should be made. ) xvf-

Q

Table 1V.77 . _
Satisfaction with Marital Relations: Family 12A
| Father Motheﬁ\
“Rating ‘ Réiing
Self by Self by
Rat. Spouse Rat. Spouse v
Baseline 37 28 28 31
Termination 41 - 25 26 . 40
Scores of 12 = mostly happy
36 = moderately happy
60 = mostly unhappy
s Table 1V.78 |
Communication Effectiveness: Family 12A
. Father ~ Mother
' Rating ‘Rating
Self by Self by
Rat. Spouse Rat. ‘Spouse
Baseline 37 41 44 82
Termination 32 NR 34 33

NR - No Response , ,
almost always effective

Scores of 50
4 30
10

L

sometimes” effective
almost never effective
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Table 1V.78 ’ -
Degree of Agreement on Issues gf Ch1ld Management: Family \
- 12A
) Father " Mother -
Baseline C 14 13
Termination 18 16
Score of 6 = almost always agree
18 = sometimes agree
30 = almost never agree

Table IV 80
Commitment to and°Optimism About the Relat1onshﬁp
(in percent)

Family 12A
| Father ., Mother
Baseline = | 70 79
Termination 70 ' 79

o

the children, sAe was somewhat happy For her, the area of’ .
greatest d1ff1cuf§y was management of chares. o <i\

(c) Commun1ca¢1oq»Effect1veness \

‘Mother re]atedgcommunicationwas very effective, father' .
as moderately‘so. The imp\fcation here'ie’that they‘have
differing perceptiens\of the{r relating..Fagﬁer sees mother
as‘much‘leSSseffective than‘she sees herse]f,‘The difference
~indicates some incongruence. _ \\

\
3\

(d) Child Management - \«

The father rated his commitment somewhat lower .than did -
the mother. Happiness was currently ranked at fifty percent
but there was. an expectation of 1ncreased happ1ness in the

]

future.
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\\ At termination, decision making was seen similarly..
R;ther continued to see more. sharing than he wanted and
m&Fher less. Father appeared less satisfied with the marital
1n£€raction. The area of child management was rated as less
than“ﬁa\jsfactory Mother continued to be happy in the
relationship. Other arems showed little variation from the
basdline pos1tion The incongruence between Lﬁg‘views of the
'parents was maintained. f \

2. Children Measures ' |

Table IV.81 shows the results of Daughter One to the
.Bene Anthorly Family Relations Test. There are some minor
shifts suggestive of 1mprovement in family relat1ons Af
iterm1nat;on, this ch1ld assigned positive 1tems to herseTf
‘and the\ number of negative items direCted toward her sister
declined. In the opposite‘directjon, there was an increase’
in her negative feelings for her fathér, a relationship
which appeared more ambivalent at termination. s

Table 1V.82 summarizes the responges of Dapghter Two to
the Fami7y.Refations Test. In generaﬁj.this child's
distripption and the quatlity of 'the relationships improved.
At;terhination, she expressed more positive outgoing

'feelings for each of the otH\r family: members. There was

~also an 1ncrease in pos1t1ve elings from her mother and

her s1ster

- 3. Summ f the Individual:Data . p
EGT the daya gathered on the four members of Family

12A," there appears to have been some improvementjin family.
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.noticeable change in’the-martta] relationship.

| ;counse111ng

2. Therapist Summary

| | 281

t : -

.funct1on1ng as a result of fam11y counsell1ng Th1s is

ma1nly evident for both daugh?brs in the 1mproved results . touw

~the Bene‘Anthony Eami[y Relations?Test.‘There was no

Q

Ihe.Therapkarocess ,

{. Parental Assessments

fBoth parents consistentlyslisted thingsfthat,werernot ,

discussed but'whtoh'were seen to'be important. .There

f’appeared to be some lack of openness ~-They identtfied
;jleadersh1p as shared Father felt that prob]ems were solved
:,MDther d1d not. Both reported do1ng much talking ﬁor others
”They reported 11tt1e unresolved conf11ct on any evaluat1on
: Thetr V1ew of the counsel]or sh1fted somewhat She was seen,’“
ias genera]ly helpfu] jsupport1ve and understand1ng at the
ntbeglnn1ng, but on]y somewhat so at the end The parents
_‘assessed the sess1ons as maK1ng some progress toward solving

' ‘the 1ssues for wh1oh they were in. counse111ng

’ In the 1nterv1ew both parents reportedathat the

’ 'ch1]dren were,gett1ng on much better The older daughter'
_however stressed that that was not related. to counsell1ng

leoth parents felt that the fam11y had benef1tted from

o

/ - - K ‘- . . . . N R

N
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& were able to get along. In genera] desp1te the confusion

/ S | S 282
v o . » o . £
. The theraptst reported a sense of the famt]y not

want1ng to be in. counsell1ng She generatlly va]1dated the

vfam11y strengths She pointed out how ‘the members were

d1fferent from the way in which they descﬁ1bed themse]ves
This was-part1cu1ary true of the father. He saw the children
as thefmother’s business. The therapist emphasized how the

father was also a caring and involved parent. The therap1st

éretnforced the foster daughter in betng abte to speak up

,The therap1st f1na11y pointed out 1nstances when tbq girls

-

Q
around expectattons, the therapist feit that the family made

Y

ga1ns

3. Researcher Observattons

There was general confusion arcund the family’s

"expectations fromvcounsetling They started by stress1ng
j'that they wanted only two or three sess1ons and on the

third, they 1ndtcated they did not want.to'cont1nue.rThere

seemed to be contamination from their eXperiences with
social welfare From the researcher s perspect1ve this
pPOh1b1ted any real gatn in family . functlon1ng The family

failed to spectfy that 1t wanted change or to make a

ycomm1tment toward eXplortng new ways of re]at1ng The

1nterventtons by the theraptst to alter famt]y stereotypes’

'of its members were seen as he]pful
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o

"In general, there is evidence of some change in family
vfunctioning,as’a result,ofvfami1y counse11ing. The mosta
'.noticeable difference‘was found-in the chitdren/5>responses

to the Famlly Relatlons Test The mpr‘ovement m pos1t1ve
‘relat1ng appeared to grow from the 1ntervent1ons made in
,therapy The confus10n around expectatwons led_to a 4

K

contentment with minor ga1ns The famtly could be described

3 _
as somewhat 1mprover,”
e

‘C Summapy | f " - . | ..).att'
. ‘This chapter has presented the results of this research
in the form of ten case reports. With the ftrst s1x cases,v

| these reports descrlbed’at some 1ength the resu]ts of the
analys1s of ‘the samples of fam1]y 1nteraot1on the o

A 1nd1v1dua1 measures ‘and the observatlons of the therapy
process. Mod1f1cat10n of fam11yf1nteract1on was found in
five°fam111es 108, 7A, 94, 11A and 5A. For families 104
dand TA the mod1f1cat1on moved the fam1ly toward hea]thy

funct1on1ng with 1mprovement 1ncreas1ng between term1natlon

and follow- up 9A showed some 1mprovement at term1nat1on but ¥

»had s]1pped by toward the base11ne pos1t1on at fo]low up
.Follow up data on Fam1ly 11A showed a pos1t1ve change in
1nteract1on Wh11e Fam1ly 5A showed some change 1t cont1nued
t;to conta1n marked dysfunct1on Famlly 13A was _observed td\\
show l1tt1e or no change on any of the three samples of

'1nteract1on
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o Shorter case reports on the rema1n1ng fam111es, 4A 3A
t14A and 12A, were presented Since the 1nteract1on was not

‘ ’analyzed only the 1nformat1on from the 1nd1v1dual measures
-‘v‘and the observations of the therapy process were d1scussed
These fam111es showed var1ab1e response to the therapy, with’
Fam11y 4A judged to have. mad& the most. gain. In’ the next,» '

fchapter, the researcher will d1scuss the findings more

?

generally



_ V DISCUSSION OF THE RESULTS _
| In th1s chapter the reader is invited to play with
poss1b1l1t1es Beyond the spec1flc descqp:¥1ons prov1ded in
the case reports above, the present research has many '
‘valuable learnnngs The maJor problem that the study~was
designed to address 1nvolved determ1n1ng the 1mpact of
'fam1ly therapy on family 1nteract1on Two sub- problems were
Talso eXblored First _whether the perspect1ves of 1nd1v1dual
family members toward each other changed as a result of
kfamlly therapy Second -whether the therapeut1c process
spec1f1c to each fam1y studled would produce 1nformat10n
about those 1nterventlons w\lch appeared product1ve in
| promot1ng mod1f1cat10n 1n fam\ly funct1on1ng On an :

1nd1v1dual basis, the case stud1es brov1de

[

about these problems Th1s chapter w1ll
cgmore generally as they relate to these three qu tions and
the lJterature,on-whlch they were based. The intent of\\he
| o | T

,dichSsion is;Fin.addition to extrapolate potent1al

d1rect1ons for further study wh1ch m1ght well prov1de

further 1nformat1on that could answer these quest1ons more S

fully
" The des1gn and methodology of the present study was a

unique ‘and powerful means of prov1d1ng 1nformat1on with

,'wh1ch to answer to some extent the research quest1ons While‘

this 1nformat1on is most\useful as reported above ‘”;
‘relat1on to the particular cases, taken together 1t can .

™~
prov1de some exc1t1ng 1deas and potent1al d1rect1ons for
. ‘,\\ﬂ
- : = L <T
285 . : -

Pl

1ch 1nformation-

uss the results _
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further exploration. | '{ ” | | .
‘This'chapter.is in seyeral seotionsi Inittafly,‘the
results relating to the major problem and the two
: sub- problems are dlSCUSSGd Second the(ualue of the ‘
methodology is descr1bed Next the many avenues to further
understand1ng created by the results are 1dent1f1ed »
F1nally, the potentlally un1que contr1but1on the study makes
to the l1terature is- presented Wh1le each of the ten | a
fam1l1es stud1ed'prov1des valuable 1nformat1on the 1deas and,
lcomments presented in the d1scuss1on be low are largely- based
L3

on the six cases on which the deta1led analyses were "‘

.performed“

“A. The. Major'Researoh éroblem o |
) Fam1ly 1nteractlon as stud1ed 1n this thes1s was
assumed to prov1de a sample of the fam1ly behav1or from
wh1ch some assessment of the effect1veness of fam1ly =
funct1on1ng could be made In general this appeared to be
true and the results suggest support for previous research
: f1nd1ngs As analyzed w1th the Beavers Tlmbenlawn Famlly
‘Evaluatton Scale and the Rrskln—Faunce Famlly Interactzon
‘Scales, the samples of famlly 1nteract1on showed that
patterns of family 1nteraotlon could be identified both
.numerically andndescriptiVelylfThese'datgsprovided

1nformat1on about the effect1veness of famlly functlon1ng

1nclud1ng areas -of d1ff1culty
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Table V 1 charts 1nformat1on fr the

: Beavers Tlmberlawn Family Evaluation ale for the six
,fam1l1est Th1s table shows that for five of the six families

“numerical 1mprovement of at least.O,S octurred on one of the

post-therapyftest1ngs On this scale' an %mprovement from

: l
0.5 to 1 is requtred to move a famlly to ltan 1mproved

def1n1t10nal position. Simple movement to a new definitional
pos1t1on does‘not constwtute,vhowever, a,functlonal_
assessment~until the interaction is scored 1. 5.or 1. The
amount of requ1red movement to thts numerlcal p051t1on is,

1n part determ1ned by the 1n1t1al position. For families

;funct10n1ng at a relat1vely nonmal level “for example
‘ fam1l1es 74 and 114, movement to a health1er def1n1t1onal

'p051t1on would requ1re a smaller numeracal sh1ft than

_

fam1l1es'w1th moderate or extensive impairment.

From the table three tentative conclusions can be
drawn., First thé healthtest families'initially are not-
necessar1ly the ones to make the most gains. In other words,
the pre- therapy status of the system does not necessar1ly
match the post therapy rank1ng.(Fam1ly therapy,‘therefore$

can promote improvement in families with varying degrees of

dysfunction.. Second observable change 1n family'interactlon

occurred in five of the six fam1l1es Th1s change was toward

a lower number 1mply1ng a sh1ft toward the funct1onal end of
~ the cont1nuum (1.5 or. 1). It appears, therefore, that s

.'family'therapy can contrﬁbute to improved family

k.;funct1on1ng Samples of‘fam1ly 1nteract1on collected at
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periodic intervals seem to provide useful information abéut
thg effectivbness of family functioning from wq%Fh an
.assessment of the}impact of family therapy can be inferred.
Third, in the present study, the number of sessions varied.
Simple correlations about the impor}ance of 1enéth of stay
and the success of the outcome are not apparent . /

These results support the findings of others. As with
Lewis et al (1876) and Riskin and Faunce (1969, 1970a and
1970b5 ten and five minutes of interaction respectively
provided’ihformafion from which the cyrrent functioning of
the system could be assessed. As‘in those studies, the
fémilies here presented differences. Unlike those studies,
however, the present research disfinguished differences
Vwitﬁfn Single famiiies. To date, reseach analyzing family
vihteractjon separate from therapy has produced information
about d{fferences among groups of families. fhe present
research has shown that family interaction énalysis is a
viable way pf'determinihg change ﬁn'fémily interaction over
time; This provides two>obviou; uses. First, germane to this
study, family interactiop can provide evidence of the_
positiVe impadt of_f%mi]yafherapy'on famiiy functioning.‘
Secohd, family fnteractioh samples over_time may We]l
provide.inforﬁation about nonhal'fémily functioning over the
family life cycle, a non-clinical focus. |

~The findings of the present research have some

‘ similarity to other studies of therapeutic oUtcome

(Alexander and Parsons, 1973; Malony, 1977; Postner et al,

-
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1971). As with these studies, the present research found
that the most improved families evidenced more balanced
~ participation by family‘members. |

Previous research has fbund that clinic families were
mother-led (Alkire, 1969; Leighton et al, 1971).In this
study the th most dysfunctional familieévjn the present‘
study were mofher—led. The,fact}that they changed the least
may relate to this leadership dynamic.

In the prgsént study, improvement in fami]y'funcfionfng
invotved an improved problem-solving process and.better
decision-making. These changes seem to move the families
toward the kind of problem-solving effectiveﬁéss found in
normal familfes by Doane (1978) and Ferreira and Whige

(1965) .

The First Sub-Problem

'Do the perspectives of individual family members

change as a result of thefapeutic intervention?

The results of the study reléted'tOvﬁhis sub-broblem
are particularly informative and support tHe use of muitiple
measures. In some families studied, 1ndividpa1 perspect ives
~changed a great deal, in some they changed little. In some
families: changes in the prespectives of all.-members were
consistent with the intefactional observations; in some,
changes‘fn thé perspective of one or two individuals |
paralleled the interactional analyses; and, in some familves

the results of the two sourcesbdiverged. Whatever the
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finding with a particular family, these consequences are
exciting and they would not have occurred frem either data
source separately.

Sene preliminary possibilities emerge.‘It may‘be that
in families with long-standing and reiatiyely extensive
impairment, para]lel'shifts in the perspectives of ajll
members do not\ocpun‘simultaneousfy. For example, in Family
10A, a large change {n a pesitive direction oecunhed in the
a motherfs reSponses, a more moderate change in the'father's
and the eaughter’s responses and minimal change inithe’son’s
responses From the researcher’s perspective, the shift made
by the mother was the key to the mqyement toward healthier
functioning that was nmade by Family 1OA In this famlly,‘th
~mother s re]at1onsh1p w1th her son-had been d1stress;L1
almost since birth and, in many ways, it seemed to related
to inadequate bonding betneen mother and child. The
inability to bond-well reiated in tUPn to the mother’'s
1nd1v1dua1 psycho]og1ca] issues and the 1nsuff1c1enc;es in
the marital rea1t1onsh1p The fact that the son’s |
"perspectwve sh1fted least may be a 1o§1caﬂ response to,
reality. Ineessence, he had always>beén part of an hnhealthy )
relationship with his mother. As with every child, he would
have developed survival sKillsvto;maKe sense ef'the )
inadequacies invthat'nelatfonship. Because it'involves an
unfamiliar\and forefén reality; a shift tonard a new view of -
“his family iS'in some WaYS more difficult fonshimithan for

\

any other faﬁi?y member . One might hypothesize that the

, \\y
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longer his mother’s difference is maintained, the more he
‘ wi?l be able to trust and adjust to a new ekperience.

Had the 1nteractton of Family 4A been analyZed, the
researcherkwould have expected a similar result. From the
observation‘change that occurred during therapy; she would
hypothesize that famiy 4A would have shown much improved
interaction. The individual measures, hdweVer, evidenced
only slight change .This family, too, had long-standing and
relat1vely great dysfunctlon The two symptomat1c children,
one depressed and suicidal the other in treatment for‘
sch1zophren1a, had both been part of patholog1oa1
parent child a111ances since early ch11dhood "Not only doeS‘
~such long stand1ng 1mpa1rment require potent1a11y greater
therapeut1c 1nterventlon because it means adJustment to a
very. dtfferent fam1]y p1ctdre it may need qu1te var1ed
pac1ng by 1nd1v1dual family members _ | ‘

In contrast to these two fam1ly systems Family 7KI
showed cons1stency between the mod1f1cat1on of individual
.responses and the observab]e change in 1nteract1ve béhavwor
Fam1]y 7TA was a b]ended family and a re]attveiy new un1t Of'
':1nterest it requ1red short- term 1ntervent1on and- appeared
to improve qu1ck1y and W1th relat1ve ease. It may be that
- un1ts of shorter durat1on, where patterns are not as
entrenched h1stor1ca11y'or developmenta]]y, can 1ncorporate
new°eXperience'more readiWy Fam1]y 3A, another fam1]y whose

1nteract1on was not analyzed wh1le not as improved, showed

" a response to therapy in some ways:s1m1lar‘to that of Fami]y'
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7A. Family 3A was also a relatively younq. blended famity
which improved with short-term 1ntervention

" The potential for this finding is parttcularly ‘
important at this juncture. Becauge of the realities of the )
current rate of marriage dissolution. blended families are
common. The potentialﬂfor enhanced functioning with early
‘and relat1ve1y minor intervention speaKﬁ to the possibility
for prevent1ve programming While the tﬁo families described
above occurred subsequent to failed relationsh1ps. the
. researcher would hypotheswze that early intervention in new
relationships, first, second or more might prevent the
development of family dysfunction and enrich the natural
growth orientation of families:

Repor ted dtfferences in the'parental responses in
_‘Familyng Suggested much improved.functioning. This was not
Suoported by observabte change in interaction, nor by the
children’s percept1ons In this case, then, the use of
1nteract1onal analys1s prov1ded better information about
therapeut1c outcome‘than the use of 1nd1v dual measures
'would/haVe done. The literature suggests /that the quality of
Athe marlta” reﬂationsh1p determ1nes the effect1veness of
fam1}y funct1on1ng (Doane, 1978 Lewis et al, 1976 M1nuch1n
et al, 1967 Murrell and Stachow1ak -1967) . Thevresults of
.the present research may 1nd1cate a pos@ibility that the
potent1al for 1mprovement in fam1ly funct1on1ng is related
to the parents’ w1111ngness to acknowledge d1ff1cu1t1es In‘

contrast w1th the two most 1mproved fam111es, where the
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parents seemed to share common areas of concern, the
remaining marital units asppeared to vary1ng degrees less
realistic in their assessments. Thus individual measures may
provide an indication of motivation or reatiness. As well,
if the individual responses are not in line with the
therapist's assessment and/or assessed functioning using
interaction data.AUlovcf the individual information 6Zq}d
provide  opportunities to challenge the family's view of |
itself, - |

Another 1ntere§ting finding isiavailab in the .
individual measures for Family 11A. In this f\amily, the
Childfen's respohses showed a movement toward ch healthier
positions The fact that these children were age fifteen
speaks to the potential for benefit from family 1ntervent1on j

even when ch11dren are approaching adulthood.
. L ]

The Second Sub-Problem

What therapeutic interventions produced modification in
famin-funcgioning?_ ,

Essentially, the results of the present study have
suppor ted the suggestion iﬁ the litéFature that sucéess
defined as to what extent with which client, in. what LT
context is potent1ally more useful to understand1ng |
therapeutrc outcome than is a simple SuUccess vs non-success
"dichotomy (Bergin, 1971; Strupp et al, 1964). From her q-

observations' of the therapeutic process with the ten

participant families, the researcher has concluded that
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therapeutic effectiveness is possible Such effectiveness,
besides being 1nf1uenced by the family’s readtness 1s,a
matter of sK111 cl1n1cal Judgment and the t1m1ng of
interventions Each therap1st has @ repons1b1l1ty to
._1ntervene sktllfully and in such a way that a famtly has an
opportun1ty to alter its funct1on1ng Whtle the- f1na1 choice
is the .family’ s, the therap1st can open poss1b111t1es whtch
Va]]ow a fam1ly to challenge 1ts tendency to accept
]1m1tat1ons :
The author be11eves that successful therapeutic
: 1nterventton must bﬁyspec1f1c to a part1cu1ar fam11y and
‘ thus match ‘the. famtly s un1queness From listening to audto :
“tapes of each session w1th each fam11y and thus hav1ng a )
record of the tota] therapy process with the ten families,
; the researcher had an opportun1ty to observe the 1mpact
which the therap1st s interventions had on the fam11y Wh11e
"the 1ssues and dynam1cs var1ed amongst the ten famtltig, °
several Kinds of 1ntervent1on strateg1es appeared useful
across the fam111es observed The observat1ons presented are
_tentat1ve and de51gned to provwde 1deas for further study
In other words, add1ttonal research 1s needed to 1dent1fy .
whether these suggesj1ons are valtd beyond;}he ten famtltes
dichsseditn this dissertation | B

Four: part1cular 1ntervent1on strategtes tended to -

"; produce the best resu]ts For the two' most 1mproved

fam111es,.these strateg1es occurred in the order in thCh

; they are: dtscussed E1rst, thevtheraplst'presented.a ‘

-

(’” -
S
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different description of the family problem than that
i provided by the ﬁamily.itse]f. In family systems theory the
words commonly used to:describe this strategy are Peframlng
' or Pedeflnlng Of 1mportance however, was not sO much the
alternative exp]anat1on 1tse]f but the ab1l1ty of the
therapist to chal]enge successfu]ly the fam11y s view of
itself. In other words , fam1]1es which were open to the
alternative p1cture did better. i
'Second,.clear,,spec1f1c deseriptionsvof the pattern of
interaction in the family»and'the consequences that occurred
appeared“useful.bFor_example,'the intervention might haVe.

the following formula: when mother does a", son does "m",

”" " Moot

tather does' y", daughter does J ; mother does "p", et,cT
The result'seems to be "blank". Such‘use of clear behaviora1
descr1pt1ons based on observable data wh1ch are avat]able to
both the family and the therap1st seemed to prov1de the
fam11y with 1mportant»1nformat1on If the famt]y was able’ to‘
describe the pattern'as well, the usefulness of the
' ‘1ntervent1on was 1ncreased

Third, the therap1st helped the_ family acknow]edge that
theICOnsequence was not what was intended. She would then
help them identify other ways of interaction which might
u~better ach1eve ‘what the family intended. Aga1n the family's
'hab1l1ty to descr1be new patterns and their consequences,
seemed to- enhance impact. With the therap1st s

encouragement, the two most successful families appeared to

be able to acknowledge difterences when they,occurred,xto

<

&
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describe the change and to specify‘howtit had happened.
Fourth, as the family became aware of the old and new'
patterns, the therapistfs‘statement that“this presented them
with choices seemed valuabte ’When.she clearly‘tmp]ied that
the fam11y had the opt1on of ma1nta1n1ng the -familiar
hpatterns or exper1ment1ng w1th the new patterns, the fam1]y

'appeared more 11kely to choose the latter

B. The Methodology |
| The success of ‘the methodology used 1n_thjs reSearch
- lTends SUpport for exp]oratory studies of_thts nature. As
prescrtbed by.several researchers,hthe present study was
des1gned to include: mu1t1ple assessment measures (Berg1n
1971 Cromwe 1 et al, 1976; Wells et al, 1976 ) . It involved
vthe clinical jodgment of the therapists, client se]F-report
"and observed behav1or as: sqggested by Wells et al (1976). It
 used outs1der and 1ns1der ‘data as recommended by Cromwell et |
(1976). . |

It s the researcher s contentxon that the qual1ty of
1nformat1on ach1eved through the present study resulted from )
| the design used As wel] the flnd1ngs wou Id not have been
ava1]ab1e us1ng an exper1menta1 des1gn As a way of =
-understand1ng, exper1menta1 des1gns attempt to d1scover_
commona]1t1es amongst $amtt1es These commonalities can then
be used to assess therapeutic effect. With a much different

or1entat1on, the present,reseamch exp]ored what could be

Jearnedbfron differences.anongffamilies and their responses.
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- to treatment. Indeed, . the suggestion in the literature that
it is difficult to specify treatment effects (Fisher, 1980;
Segal-et_al, 1976; Woodward et al,‘1978a:xWoodward et al,
'1981) may relate to the use of large samp1es. In some ways:
the step backwards that was.taken tn the present research
may offer poss1b1]1t1es with which to move forward.

As w1th Woodward et al, (1978a) the present study found

that client-reported sat1sfact1on or dissatisfaction was not-'

suff1c1ent‘ For families 14A 13A. and 5A reports of .
) sat1sfact1on were not supported by evidence of improved
tam11y funct1on1ng L1Kew1se "client-reported
»d1ssat1sfact1on found in families 11A and 12A was not |
sufficient. The funct1on1ng of these fam111es seemed to have
improvedhdesp1te ‘some d1ssatwsfactfon w1th the therapeutic
intervention. d

The methodoldgy offers‘a‘potentta]]y new dtrectton fer
'psychological understanding Trad1t1ona11y psychology has
uadvanced by studying the 1nd1v1dual The present research
prov1des another»avenue by,wh1ch 1nd1viduals’can belstddied.
In this study, the fchs was on the family and family
functioning‘with the assumption that the family system is
more than a sum of individuals: Whi]e families cannot be
understood by focuss1ng on the 1nd1v1dua1 the'reverse.is»
‘notvtrue. Potent1a11y, additional understandtng of the
3ndividual can be achieYed bybobserving him'or her in his or
her systemic context. To 11]ustrate "this poss1b111ty, the

author w111 provxde two examples. In family 13A, the
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symptomatic individual was a ten-year-old male bed;wetten.

e

Th1s child and his mother had prev1ously spent a year in

therapy learning behav1oral means to control the symptom.

‘When used, these methods had worked. The fact that. the |

behavioral strateg1es were not app11ed con51stent1y and that

the symp tom reappeared is 31gn1fwcant From a system1c _‘

vperspect1ve; the symptom is a sens1ble response to the

_fam11y funct10n1ng Th1s fam11y prov1des no models for how

to.be grown upﬁ Babyish behav1or'prov1des attent1on»and

safety for this child. As ahothe$ example, in Family 11A the
£ . { . .

symptom carrier was a fifteen year old gir]'who had been .
raped.‘To anfexteht 'prior‘to the rape, this girl and her .
tw1n sister appeared to have parented each other This

erisis of adulthood requ1red resources beyond the1r ab111ty

'to nurture one‘another. The nespons1b111t1es of the parenta]

sub-system needed to be actively mobi]ized.

g

C; Ideas for Further Consideration {

'The'ideas presented in the'previOUs two sections areé

based on infermatton available in the findings as well as

- the philoeophica] stance of the hesearcher; Appreciating

" these two sources, the discussion provides pdssible

dtrectiohs for fUrther 1nvest1gat1on A list of some of
these poss1b111t1es is prov1ded by the quest1ons raised
below. . »'17 :
o ;e N L .
1. To what extent is the therapist’s ability to match a
OfaﬁiTy’spuniqueness a contributor to successful |

i
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outcome? This questlon'is ofwvaer in view of the
‘ recent popular1ty of those who practtse %
Neuro l1ngu1st1c Programm1ng :

2. If, 1ndeed 'understandlng can be achieVed'by |
.apprec1at1ng family un1queness, what 1mpl1cat10ns does
‘this. suggest for “how to study. the famlly,‘how to teach
femlly therapy and how to evaluate effect° '

3. If f1ve to ‘ten. m1nutes of 1nteract10n can prov1de an
assessment of fam1ly funct10n1ng, would beglnn1ng

_therapy, by observ1ng such a sample, enhance
therapeut1c effect1veness7 | |

v4., In what ways would a fam1ly'focus provide new insight .

o into the areas of 1nd1v1dual development personality
}and learn1ng° : j, ' e

5;" What prevent1ve programs could be developed to mob1l1ze;
-and enhance the natural growth cycle of the fam1ly

~prior to the entrenchment of dysfunction?

<

D. The S1gn1f1cance of the Study "p-_‘l .o

| To a large extent the 1nd1v1dual fam]ly therap1st s
technlques and understand1ngs develop 1n pract1ce To a
large extent this is the way. it needs to be. Excellence as. a“
therap1st must be one’ s own and 1t cannot be ach1eved
through the s1mple appl1catlon of techn1ques or programs
Desp1te.th1s -the present research has shown that nesearch

itself can acceleratevwhat is Known ~The f1nd1ngs provwde
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the two participatingntheraplsts‘with information'about the
impact of - their 1nterventions “As with the fam1l1es they
.counsel, they each have chowces about how to use the-
informat1on ‘They can learn from each’ other from the
) comparat1ve 1mpact each had with the five fam1l1es she‘
counselled and from the d1fferences in 1mpact be tween them
‘The researcherr too- has had a unlque opportunity to benefyt
from the ‘experience of doing this research ~The most o
1mportant gain has been the opportun1ty ‘to learn strateg1es
and technlques by wh1ch she can improve her own_ therapeut1c
SKlll Out of this- has developed a sense of respons1b1l1ty
to str1ve for therapeut1c excellence Th1s 1s a very freeing
expe"1ence in that failures prov1de opportun1t1es for |
’learn1ng ratherlthan Judgment | |

‘ Another value of th1s research l1es in 1ts methodology
iThe use of»mult1ple measufés has been shown to prov1de much(

useful fnformatlonq Despite the complexity and 1ncreased

quant1ty of data, the 1nformat1on can be managed w1th ‘

adequate research quest1ons Indeed_ with d1fferent research;g

quest1ons, ihe/same data may conta1n other 1nformat1on

The f1nd1ngs speak to the poss1b1l1ty that an
0r1entatron toward an apprec1at1on of fam1ly un1queness and t
d1fference can produCe valuable learn1ng Whlle the total .
‘ results are l1m1ted to six fam1l1es; it is clear that
‘famll1es can and do change W1th efqu1s1te t1m1ng and
read1ness, this change can be extensive with m1n1mal
inﬁerventionp W1th_exqu1s1te‘t1m1ng'and read1ness, this

n
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‘\change can. be extensive with lbnger 1ntervent1on Stddies
Tsuch as the present one can provide a means for apprec1at1ng
and understand1ng the excel]ence of good therapy

)
E;iSummary ) _

_ Lthts chapter hae described poeeibilitiee Which grow out
of the findings of the‘researchkreported in this thesis. It
:’hasidjeCUSSed,the’pEthe% and the 1ﬁtehature on which it was
based. Itthae»described the potential value of the
f_ nethodolpgy‘used. It hasvraised posstble‘ideas-for further

tunderetandingﬂ'lt has_presented'the contribution‘that the -

“study makes to the literature The next chapter w111

.’.:-summarlze the study and make conclus1ons and

'-”recommendat1ons



VI. SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

A; Summary and Conclusioné

The present 1nvestlgat1on has been concerned with
1dent1fy1ng the impact of fam1]y therapy on family
‘interaction patterns. Samples of interaction were co]lectedv
bn the ten bafticipating families prior fo the inifia]
counselling session, at termination and, where possible, at
a follow-up sessiQn after an interval of three months.
Detailed analyses, using tHe égavens-TimbePIéwn,Family
Evaluat ion Scale and the Riskin-Faunce Family Interaction<’
Scéles were berfOfmed dﬁ thefiﬁteraction samples of six of
fhe ten families. Thévsubsample 6f six families consisted of
fwo fémi]iesvshowing marked improvement, two with so&é.
.‘improvemenf and two seen to -have continued dyusfunctiqh at“J

~termination. AI] selections were based on the researcher’s

~ clinical judgment after having observed the therapy process

with.all ten families. There were three families from each
of the participating therap1sts 4 u
| The interaction analyses were éupp1emented by data from
- two' add1t1onal sources. F1rst 1nd1v1dual perceptions were
col]ected using an abbrev1ated Marital Pre- Counsel ing
Inventory (Stuart and Stuaft, 1972) with the parents and the
Bene Anthony.Family Relat ions Test (Bené and Anthony, 1957)

with the children. Second, summaries were made of

303
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\

session-by-session evaluations of the therabyi Observations

were made by the parents, the therapist and the researcher.
The results were presenfed in the form of case studies.

The case studies pn the six families on whom detailed

analyses were done deschfbed,,at some length, the results of

the analyses of the interactional data. The individual data
and the observat1ons of the therapy generated shorter case
reports on the remaining four fam111es )

" The following conclusions can be made from the results
of the study. |

1. For five of six families, family therapy hadven-
observableqimpact on the family interaction patterns
and the change was in the desired direction.

2. Fami]ies,whe were identified as éhowing marked
improvement at term1nat1on made subsequent ga1ns in the
1nterven1ng three- month per1od before follow- up

3. . The perceptions of 1nd1v1dua1 family members showed

some indication of alterations para]lel 40 those found

4oh,the interacf{on aha]yses,:There were, however,
divergehcee and»oeeasiona] instances where the
understanding of family functioning from the insidefs
contrasted with how it was observed interacfiona1]y.

4. Even minor change in family funcfionihg can be-
translated into differences in family interacfing. The

BeavéPS?TimbePIawn Scéle was foUhd'to be particularly
sens1t1ve in assess1ng change.

5. The un1queness of a family system to a great extent
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remains a non-quantifiable entity.

B. Recommendat ions

This research was an attempt to understand change in
family interaction'by using a varietynof assessment methods.
While there is ev1dence that the use of many perspect1ves is
valuable, such research has the following difficulties.

F1rj7, both of the assessment scales used in .the study
reported in this thesis have flaws. The Riskin- -Faunce Famlly
Intenactlon Scales are overly complex and difficult to score
reliably. The attempt by the authors of the scales to allow |
for .the complexity of human communication.is admirable.
However the result1ng number of categor1es makes the
information obta1ned almost as complex As well, the
potential value of the information 1s'offset by the N
unreal1st1c amount of time needed both to learn the system
‘and to score the 1nteract1on The_Beavens—TLmberlawn Scale
has particular sub-scales that are definitionally. |
_inadequate.;The scale assessing the parental coalltlon is
~not completely s}Stemic5 In some'&ays, it heeds to ber
\adjusted‘to look at the presence of'generational boundariee
rather than coal1t1ons per se. The mood and tone sub- scale
‘is problematﬂc Definitional positions tend to appear
discont inuous. Thisﬁhay be related toka more sophisticatedl
clinical dnderstanding of. family pathology than the

researcher presently holds. However, there Were families
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amongst the stx analyzed that did not easily qualify for any
’category on the mood and tone scale.

Second, another way in which this kind of research

proves difficult relates to the need for eqdipment'ofihigh
| quality. Accurate transcripts require technically sound
tapes. Toibe'minimally intrusive, the microphones must be
particdlar1y good. The researcher,found that'microphones
which were hanging,*centred‘and slightly above family
members provided better reproduction than ones that rested
on a table. \

Third, this kind of\researCh requires an incredible
time commitment and many resources. Time is involved in‘
acquiring.data,'transCribihg”tapes ahd;analyzing the
interaction,‘Few volunteers would be willing tO‘provide
- those services. Indeed ‘grants norma]ly would be needed to

" undertake 3uch an endeavor . - : - S

In view of all of these factors, the researcher wou]d
recommend the following techn1cal procedures \
1, that this. K1nd of research should on]y be done by teams -
“and with adequate research funds;

2.\"that in order to be.most useful, the research needs to
be done in_a c]intcal setting'with quipment  of hﬁgh
quality, techntciahs.who\are‘famili/r with its use and
adequateltherapy rooms ;

3. that the research shodld be seen as a»legitimate'
extension o?‘the'clinical;service‘and, as"such, an

intrinsic part of the expectations of both client and
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therapist; ' |
that the research should be designed with the objective
of improving the quality of\the service offered by the

agency providing the famiiy counsel]ing

- Most of the difficulties 1nherent in this Kind of

research would be alleviated by 1Mp1ement1ng the above

recommendattons. Even with limited resources, however, the

present research has produced information which can provide "

possibilities for future research. The results suggest that

the fdllowing research directions are to be recommended:

B

(o)

that the 1mportance of understand1ng family un1queness

~in therapist training be explored

that outcome of the degree of match between therapist
intervention and family uniqueness be assessed;
that the use of samples of family interaction to

Understand fami]y development over the life cycle be

- undertaken; o
"that the use of samples of family interaction as an

ainitial stage in family ‘intervention be more

Syétematidal]y prescribed and'eva]uated'

that the 1mpact of the four part1cular therapeutic
1ntervent1ons described in Chapter V above be
researched'.

that the use of samples of fam11y 1nteract1on to teach

fam1]y systems theory and an understand1ng of the broad

-spectrum of fam11y funct1on1ng be encouraged ‘and

that the 1nvo]vement of family readiness to extent of
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therapeutic gain be compared and contrasted.

C. Directions for Further Research
In relation to the data gathered in the study reported °
in this dissertation, the following research qirectwﬂs are‘
proposed: |
1. The interaction data on the normaf‘fAmilies will be
analyzed[ As well, several of these families will be ask;d
to provide samples of interaction on a yearly bas1s to

Al

prov1de developmental ‘data. N

2. Fam311es from the treatment group will be contacted
. with a request for permission to“uée the tapes of .the
interaction, and the counselling sessions for educational
and research purposes. These tépes can then be available for
analys{s in éther ways and by‘other researchersn

3. The researcher’s summarigs of the therapy sessions
with each family will be shared with the respecffc;
therapists. This will providé specific feedback to each
therapist aboutrhef therapeutic impact. As well, the staff
of the Family Counselling Service will discuss ways that the
informatien Zan be uséd to impr@ve the effectiveness of the
service to families. : '

4. The researcher will-experiment with the four
therapeutic strat&ieg identified to observe the impact they

have on her own work with families.
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o

_5 The researcher plans. to use the tapes in superv1s1on
| pf famwly counse111ng students and in teach1ng about fam1ly

®

”/counSe111ng _ ’ |
6. Ways of making Qngo{ng;tperiodic use of the'Ciﬁent,
Codnserling SesSien Report the Bene—Anthbny Family
Relatrons Test and the Manltal Pne—Counsellng Inventony w111
*be 1dent1f1ed As wel] a paralle]l counse]l1ng session
t'report form for therap1st% may be deve]oped to prov1de

comparatgve data
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copyright permié'ﬁion. This information contained the Beavers-
Timber]awn' Family Eva]ué"cién Scale and can be found in Lewis

. 1 et al, No Sing]é Thread.
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APPENDIX B

Summary of the Riskin Faunce Scoring System



Appendix B: Summary of the Riskin-Faunce Scoring System

Agree/D isagree Scale _ ‘ | A

General Information

--Rate concerﬂ1ng how this affects me; superficial

« Without guessing motives
and intentions

--Score separately -

~-Agree/Disagree concerning previous re]evant speech
(determ1ne by who to whom within 5) /

Scoring Categories

1 Agree
- a. explicit (yes, let's) , ‘ .
b. nearly explicit (that’s a good 1dea)
C. can be agreement with . /(F’*\\\\\J‘
. 1) ¢ suggestion
: 2) o ' op1n1on
- 3) o someone’ s interpretation of
o . own feelings or ideas
4) ‘ factual statement in response
J¥o questions requesting

- 5) | - “’av’convent1onal exclamat1ons

2 Disagree

a, <! explicit or nearly exp]1c1t
b. must be directed toward person
C. disagreement with )
1) . .. suggestion i -
2) : ~ countersuggestion (must follow
- . ' immediately) : o
3) o ' ~ opinion '
4) . - 'someone’s interpretation of
B ‘ . own thoughts and feelings
- 5) L . factual statement *(no) by
\ S . itself enough -
6) - - conventional expressions -
3 NA
a. Neither of above Example
1) - answers to suggestions
2) R yes/no responses. to factuatl
‘ ' , information
- 3) v . facilitating comments (uhm)
4) : ‘ ,agree/d1sagree w1th actions vs

ideas

334
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5) simple repetition

6) agree/disagree with another s
' preference (no you don't)

7). in response to If statement.

4 NS
. a. fragment, too short .
1) . ‘interruptions //
' 2) ' -~ laughter '

General Rules

‘b-Unsure agree, disagree, score NA '

--Unsure NS or NA, score NA

-+Iry to score if at all possible *fragmenis

-Wes, score NA unless answer to suggestion or. opinion

--DK, score agree or NA in relation to previous speech

--quest1on which asks for information with yes/no answer,
Score 1 or 2 v

,,Clar1ty Sca]e o ¥

Genera] Information

--Superf1c1a1 "common sense"

--speech in-and of self without regard to context
--bias toward one

,--whether speaK clear and whether affect fits

Scoring Cateqor1es

1 Clear : ‘ o
a. words make sense and affect fits
b. facilitating comments
c. slang - disapproval
d. when conta1n sma11 amount appropriate 1aughter
2 Unclear .-~ ' '
a. . words not maK1ng sense and/or affect doesn’t fit
: 1) '2-L -- bizarre lgughter.
T , comp]etely inappftopriate to
“conversation (only to pure
‘ laughter) ‘
. ) ,
, 2) L . 2-LD --linear -

d1squal1f1cat1on, self-
" - contradiction or-marked change
in direction which negates '
o : . original (not when aware .of
« . . _ shift related to changing
S . mind)
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3) 2-INC --incongruent, way said
not consistent with words
(idea or feeling) (sarcasm,
irony, humor)

J”‘ - 4) - 2-V -- unclear, vague,; words
\ - not making sense; fail to
convey meaning '

3 NS , : o
. Nonscorable ' £)
too soft, ‘to fast, :too garbled to be understood
sounds w1thout 11tera1 meaning
sounds: coughing, etc.

: fragments not continued
laughter (1nappropr1ate)
whlsper murmur

Q000 T

Topic Scale

General Information - R o /o
C--main point of speech- R
--judged in relation to just prev1ous speed (if NS -
one just previous to that
--attention -- verbal aspects of speech (not tone)
'-- emphasis words .
--superficial .common sense:
- --appropriate -- facilitate discussion (not. task) o
--inappropriate -- no facilitate the task
~~-bias toward same topic and appropriate change
“-can use five preced1ng to he]p identify context <

v

Sc?r1nq Cateqor1es

1 Same Topic . , ' '
: 1)y o agree/dlsagree at same level
’ : 7 abstract
2) \ - offering opinions -- same
_ : : level
3) ‘ answer1ng quest1ons at same -
' ' ‘ level
) moving general to specific
) : facilitating or clarifying?
) ‘ : repetition previous speech
) - © explicit obediance command
) - report of previous exéer1ence
‘ - 'as pro or con
o . facilitating comments
) : - ~ intrusions %speaks when ,
T ' another .asked) or mind reading
(speaks for another)



Ay ' . ‘ 337 L

11) R quest1on asked reﬁeat previous\
speech because unheard, imply
what did you say? iy

A12) jokes :

13) laugh in response to Joke

2-1 D1fferent Topic

a. appropriate . change with Just previous
b. leads to sh1ft which facilitates .
1) clarifyiny question on another
~ topic
2) . invitation to another
3) : turning point, leads to new
‘ direction after decision
3 reached '
4) general conclusion fcom .
. ‘ ‘ specific statements made
; » , before
5) ‘ trying to get into-
: . conversation
6) appropriate decline to answer
‘ _ . question Y,
7o relevant comments previous
) S - speech--what meant?
8) ' -comments on context of
o situation--"interview &illy"
9) : relationship with praise for
- * another
- 10) ' C intrusive -- when one speaks

although other was invited to-
question re procedure rules
speech which leads to prope* Qﬁ
behavior - 4
question back to a prev1ous
statement after topic changed
joke, shift .away from task but
related in content to JUSt
previous

, "”{;“”‘ happropr1ate, leads to shift , not facilitate
P ol st asK \ ' T
G )}_;,_1) S . questioning motives or

, . L . intention

- 2) - © + irrelevant comments
oo : ‘nonverbals (banging), leads to

behave self comment

) - intrusive and irrelevant
) > o mind reading and irrelevant
) jokes and irrelevant

P
oNE WA
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3 NS ’

« too fast, too short, to understand . &

usually same as clarity unless can determine topic
interrupted -- not continued

laughter except appropriate to jdg

nonverbals (except if”leads to‘beha‘ye)

PQO00®

O

Commitment Scale

General Information . N B
--1f "I can" -- on tone of voice
--1f "I think" -- bland, score NA :
--Right? -- if RC otherwise NA o -

--if unclear whether I or NA, score NA " _

--clear, definite stands; if unclear whether RC or NA,
score NA (RC.- if repeat) : :

--first: either spontaneous or not

--second if not: either request or not

--expresses persona] opinion, préference or contains
suggestion « y

--each speech 1ndependent except if request

--within previous 5

‘,*-con§1der tone and verbal or tone; can decide on words

Scorjng Categor ies - ‘ & @

Wareous: unsolicited commitment
" "I want/Fee]/care/hope good/bad: important value
suggestions: why don’t we, imply taking a stand -
feelings description: I 11Ke P
suggestion without. enthus1asm if words consistent
with commitment
e. . intent to perform future action (cond1t1ona1 if's)
f. explicit agree/dlsagree in response to
suggestions, opinions, factual state
g command/behavior statement§ with normal or
cajoling tone . N

h. statements of fact with assertion
i, gross exaggerations

J ~one word exclamations

K comments on interview (meta)

1 yes with enthus1asm and assertion in response to
suggestions, op1n1ons when response suggesbwons%
opinién .

no factgal comment if normal or enthusvast1c
command - assertive >

4 ‘d '

)
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RC Requests for Comm1tment .
a. overt for',wishes or opinion |,
b. for g1V1ng preference_ ‘

U
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RC-1

RC-2

‘ NA.

o e 3‘@ -

i

TQ w0 QL0
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a L

invitation to parti01pate'
questions that ask permission

-ask expla1n mot]ves or elaborate personal choice"

to "pin‘'down"’ person , . p
third - time ask question for 1nformat1on" - B
* score I and RC when contain both spontaneous fﬁ

comm1tment and request of another . _ .“'_

:Comm1tment in Response to- Request for Comm1tment
a.
b.

*by person to whom'directed to who requested
when make direct comm1tment when' asked
(conventwonal yes s and no's

Avo1dance of Comm1tment in Response to Request

mcxbtrm

00 T

. .

direct - "I don’t Know"

'part1a1/d1squal1f1ed "L guess”, "yeah! (f]at)

innane remarks
contextual. d1squa]1f1cat1on (out to lunch)
sh1ft1ng quest1on back

non app11cable o N e

.x~fgeneral statements or quest1ons w1th matter of

fact ‘information type transaction A/_

“statements and description of facts ,
‘statements or reports past events /

person’s name ‘to get" attent1on or 1nto

.conversat1on

- speeches with others w1shes, opthons

suggestions

yes if response. to 1 and normal or 1ow tone’
no when doubtful in response to 1 @
fac111tat1ng comments 2 -
questions for 1nformatlon past.eyents or
rhetorwca] : o
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NS
a. too fast too soft
b. 1nterrupt fragments w1thout 1ntent
c. laughter _
Intensity Scale, v , ff - .

GeneréT Information

--if 3 in a row with borderline rule to back and -
, rescore at least one in d1rect1on o
~-=tantalizing comments -
--usually lower intensity: normal (3) -
- -=if change within speech: attend to end
--relative amount affect
--tape plus transcr1pt
-~verbal plus tonal" S
~-scone each speech in re]at1on to genera] base11ne
--emotional intensity not loudness
--baseline -- normal families plus norma] for th1s
family plus norma] for 1nd1v1dua1
--doubt: score 3; [ - :
--undecided if 4 or/5: score 4; undecided. if 1 or 2:
score 2 / L Lo
T |

)
!

o Scdfinq Categories '/ . T SRS o
C1-- veﬁy ldw’ flat, b and, unusua11y Tow amount of fee11ng
 2,f- s]1ght1y Tow - slightly flat or subdued '{l ' »\,‘ %%

3 -- normal: normal c#Lversat1ona] tone | a '

/ : o . > -

4 -- slightly high: sﬁightly intense empathic_QUﬁi?ty*

:5/--:very high: very 1ntense,,high]y cathedted,'
~empthic, strong/ SRR ;

.NS -- not enough dat% to Judge

~

Relat1onsh1p Scale

: General Informat1on

- --friendliness R
--tape plus transcript : o
-*verbal plus tonal - sum content (friendliness
- of words plus tone A S
~-scored in relation to whom it is addressed -
~ --own response - do not score intent . :
--if 1 or 2 words have strong affect, score.

,‘Iv-l . -
?‘; :
. S .
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Pos1t1ve

--praise, encouragement of another’

--direct comment on speaker's positive feel1ngs
-~-offers of suggestions or opinions in support1ve tone
--generous answers to questions o
--jnvitation to another
--evaluative comments
’-fr1endly laughter

Negat1ve : ‘ ' ' '
--direct attack s]1ghtly to strongly host11e

--complaints, negat1ve ' -
--questioning motives ‘and op1n1onsﬁ

~--sarcasm.

--~attack suggest1on .in vicious tone

- --attack’ person . R

'--1mpat1ence .

. --~exclamationsdldisapproval : S

-fdefense responses o I ‘ \_

B Neutral ' SRR v

SR --3 ne1ther fr1endly nor attacking (most)
-& . j |

--too short, too soft

Bt quest1on whether 2-3, Sche'S‘

If question whether 4-5, score 4 o o f.
If quest1on whether 2-1, score 2 IR
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. Appendix C: Consent Form

. We, the’Undersigned are aware of and. consent to partic1pate |

in the research pnOJect des1gned to 1nvest1gate fam11y

counse111ng at the Fam1ly Counsell1ng Serv1ce, ‘Mental Health

D1v1s1on, Edmonton Local Board of\HeaJth Th1s-research w111

'1nvo1ve the makKing of v1deotape and aud1otape record1ngs of

‘fam1ly 1nteract1on and fam1ly counsell1ng sess1ons Fam1]y

/

members w111 f111 out quest1onna1res pr1or to the f1rst

.counse111ng sess1on and at the end of each’ counsell1ng

’sess1on The 1nformat1on ga1ned from a]l of these sources

’)ﬁ

w1]l be used to determ1ne what is helpful about fam11y

_counse]11ng.~

Jane Sterk,. — L ," (Signature of Mother)
~Researcher : e ' '
“Consultant Psycholog1st
: Menta] Health D1v1sxon

& . v  TSignature offFather3

7D‘ate »
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' Appendig}D: ThesBenehAnthony Family Relations Test
IvV. THE TEST" ITEMS

1.+ Form for Young Ch1]dren

S _(‘.. stands for the name by which the child
s usua]]y called. ).

Poéitive Feel ings Coming fPOm‘Chflde:

'00. N..thinks you aﬁe.hice;’Who is - nice?

01. N..loves you. Whom does . N..love? I
02. N..likes to play in your bed In whose bed does -
: N..like to play? o o ‘
03. N..likes to g1ve you a Kiss. WhOm_does N..like to
Kiss? : C
- 04. N..likes to sit. on your lap. On whoSe-lép does N..like.
- to sit? : ' N
'05. N..likes to be your 11tt1e boy (girl). Whose little-boy
: (g1r1) is N. ) ' .
06. N..likes to p]ay w1th you Whom\does N..liRe to play
Cowi ith? : R
07. N..likes to go for walks with you. Who should take

N for walks?

Negatlve Feellngs Comlng fPom Child.

10. N..thinks you are- naughty Who' is naughty?

11. N..doesn’t like you. Who is it 'that N. doesn t 1ike?

12. N..thinks you are bad. Who is bad?

13. N..would like to spank you. Whom would N. ]1Ke to spank’7
14. N..wants you to go away. Whom would N. .send away7

15. N..hates you. Who is it that N..hates? 7
16. N..thinks you are nasty. Who 1s°nasty’> : '

17. You make N. .cross. Who makes N.:cross?
Positive Feellngs Going Towards Child.

20. You 'like to play with N.. Who likes to play with N..?
21. You like ‘to K1§s N.. Who likes to K1ss N..?
22. You smile at N.". Who smiles at N. '
23. You make N. feel happy. .Who makes N . feel happy7
24. You like to hug N.. Who ]1Kes to give N .a hug? -
25. You love N.. Who loves N. .
- 26 You:.are nice to N.. Who is n1ce to N..2 - -
. 27. jou'th1nk N..is a nice little boy (girl). Who thinks
ol vthat N..;is a nice little boy (girl)? . -

ivé’Feellngs Gorng Towards the Child.

You smack N Who smacks N.

_345,‘
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41,
4.
43,
44,

45
46,

47.

2.

j 3

You make N..sad. Who makes N..sad?:
32. You scold N.. Who scolds N..? -
33. You maké N..cry. Who makes N..cry?
34. You get. cross with N.. Who gets cross with N.
- 35. You say N..is naughty. Who says N..is a bad boy (g1r1)7
36. {ou s?y N..is a bad boy (girl). Who says N..is a bad boy
o {girl)? ‘ , |
37. You don t 1ike.N.. Who doesn’'t like N..?
Dependenc:e ‘ |
40. N..wants you to tuck him (her) into bed at night.

Who should tuck N..in at night? , ;

N..wants you to give him (her) his (her) dinner.

Who should give N,.his (her) dinner?

N..wants you to help him (her) with his (her) bath

Who should help N ..with his (her) bath?

N..likes to come to you when he (she) has hurt h1mse}f
(herself). Who is it N..wants when he (she)

has hurt himself (her‘self)'7 _ o
N..wants you to mend his (her) toys when'they are
broken. Who should mend N..'s toys when they

are broken?

N..wants you to help him (her) get dressed in the.
morning. Who should help N..get dressed in the morning?:
N..liKes you to be with him (her) when he (she 'is not
fee11ng well. Who is it N..wants when he

(she) is not well? :

N..wants you to come when he (she)'1s fr1ghtened Who
is. it N..wants to come when he (she) is frightened?

Form for 0lder Children

B Mlld Posrtlve (Affectlonate) Feellngs Comlng From Child.

00.
01-.
02.
03.
04.

12

Th1s person‘1n the fam11y is very nice.

This person in the family is very jolly.

This person in the family always helps the others.
This person in the family has the nicest ways.
This person in the family never lets you down.
This person in the family is lots of fun.

This person in the family deserves a nice present

. this person in the family is a good sport.
.-This person in the family is very nice to play with.

This person in the family is very Kind-hearted“

"Srhong Positive (Sexuallsed) Feellngs Comlng From Chl]d./

10.
1.

I 11Ke to. cuddle th1s person in the family. :
I 1ike to be kissed by this person in the family.

. I sometimes wish I could sleep in the same bed w1th

this person in the fam11y
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13. I wish I could Keep th1svperson near me always.

. 14, 1 wish this person in the fam11y would care for me
more than fof anybody else :

15: When I get married 1 w;&t to marry somebody who is
- just like this person 'in the family.
16, I like this person in the family to tickle me.

17. 1 like to hug this person in the family.

Mild Negat ive Feelings Coming From the Child.

. 20. This person in the family is somet1mes a b1t too fussy

21. This person in the family nags sometimes.

'22. This person in the family sometimes spoils other

people’s fun. , A :
23. This person in the family is sometimes quick-tempered.
24, This person in the family is sometimes bad-tempered.
25. This person in the family sometimes complains too much.
26. This person in the family is sometimes annoyed without
. good reason. : ~ S - S
27. This person in the family sometimes grumbles too much.

- 28. This person in the family is sometimes not very patient.

29. This person in the family somet1mes gets too angry.

- Strong Negative (Hostile) Feelings Coming £rom the Child.

30. Sometimes I would like to Kill this‘person in the
family. ' ‘ : : :

31, Sometimes I wish this person in the family would go
away .

32, Sometimes I hate th1s person in the fam1]y
- 33. Sometimes 1 feel like hitting this person in the fam11y.
I

34, Sometimes

think I would be happ1er if thws person was
: not in our fam11y '
35. Sometimes I am fed-up with this- person in the family,

36. Sometimes I want to do thipgs just .‘to annoy this” person

in the family.®
37. This person in the famw]y can make me feel very angry

Mild Positive (Affectionate).Feezihgs Going Toward Child

40. This person in the family is Kind to me.

41. This person in the family is very nice to me.

42, This person in the family 1likes .me very much.

43, This person in the family pays attention to me.

44, This person in the family likes to help me.

45. This person in the family likes to play with me .

46. This person in the family really understands me.

47 . This person in the fami]y listens to what I have to say.
o .-

Stnong Pos:tlve (Sexuallsed) Feelings Go:ng Towands the
Child. ‘ \

’ .
L
>l



. This person in the family likes to Kiss me.
. This -person in the family likes to hug me.
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This person in the family likes to cuddle me.

This person in the family likes to help'me with my bath.
This person in the family likes to tickle me.

This person in the family likes to be in bed with me.
This person in the family always wants to be with me.
This person in the family cares more for me than for
anybody else. . . L _

Mild Negative Feé]idgs Towards the Child.

60.
61.
62.

63,

64.
65.

- 66.
. B7.

This person in the family sometimes frowns at me.
This person in the family likes to tease me.

This person in the family sometimes tells me off.
This person in the family won’t play with me
when I like it. . o

‘This person in the family won’ t always help me when 1 am

in trouble. :

This person in the family sometimes nags at me.

This person in the family sometimes gets angry with me.
This person in the family is too busy to have

time for me. :

Strong Negative (Hostile) Feellngs Going Towand the CHild

. This person in the family hits me a 1ot ’ .

This person in the family punishes me too often.

" This person in the family makes me feel silly.

This person in the family makes me feel afraid.
This person in the family is mean to me.
This person in the family makes me feel unhappy.

.- This person in the family is always comp1a1n1ng
“about me. ' - .
.- This person in the family does not 1ove me enough.

‘Matennal.Over—Pnotection

80.

81

8.
83.
84,
‘85,
86 .

Mother worries that thisfperson in the famiiy might

catch cold.

.-Mother worries that this person in the family might

get ill1. . o )
Mother worries that this person in the family might
get run over. ‘ :
Mother worries - that this person in the family might

get hurt.

Mother worries that something m1ght ‘happen to this
person in the family.

‘Mother is afraid to let th1s person in the fam11y run
.about too much.
Mother is afraid to let th1s person in the family play

w1th rough ‘children.
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87. Mother worries that this person in the family doesn’t
eat,enough.

Paternal Over-Indulgence

90. This is the person .in the family father makes too big a
fuss about, ,
91. This is the person in the family father pays too much
- attention to, ‘ . '

92. This is the person in the family father spoils too much.
83. This is the person in the family father spends too much.
time with. e " o \ v .

84. This is the person in the family father likes best.

Maternal Over-Indulgence

95. This is the person in the family mother makes too big a

..  fuss about. : o
96. This is the.person in the family mother pays too much

attention to. ' - ' , :

- 97. This is the person in the family mother spoils too much.

- 98. This is the person in the family mother spends too much

time with. A o } ~ X

99. This is the person in the family mother likes best.

The items that express positive and negative feelings
coming from the child are most likely to be used not only. in
reference to other people but also in reference to the self.
For this reason these two areas contain more items than do ' .
the'o}hers. S o :
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4

Personal Background ’
1. Husband’ s Age
2. _ Wife's Age

. . A . A ’ @ .
3. Husband Wife EDUCATION LEVEL

L Grade IX or less

some high school .

high school graduate

some college fechnical
school or tniversity
completed college technical
school or un1vers1ty
graduate school e

vy

4. . accUPATION'” .
: tls huéband’employed°
yés no_,
.“ff yes, what is his Job7

3 : Is w1fé employed?
C . yes_. no s,
If yes,lwha - ﬁer Job°

‘f

IS

5. C ’FAMILY&INCOME LEVEL oot
‘ - ’{Combined, income of spouses)

.- less. than $10,000 - :
'$10,000 to $20 000
. $20,000. to $30,000-
~$30,000, to $50,000
-,more than $50, 000

I

6. » MAR&TAL‘STATUS’
first marriage
4 second or more marr1age

/1
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7. . : AGE AND.SEX OF CHILDREN

'8, RELIGIOUS PREFERENCE
Protestant
‘Roman Catholic
Jewish .

" Other (specify):

]

ETHNIC BACKGROUND
> Anglo-Saxon : ,
German | . '
Ukranian
- Other (specify):

-

R

AR

Counselling Background

10. Has anyone in the family ever had counselling before?
- ' ’ .

\

yes__ no
’Iﬁmyesi
. a) Who:

[4

b) How 1ohg was he/she in
%ounsellfng? g 1,

____ months

c) On the‘;verage; how many .times a
@ . month diq”he/she meet his/her

counsellor? .

o ‘
sessions per month
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¢

BE:}
d). What kind of counselling did
. o " ‘r/(-) .
- he/she have? |

individual

Cmarital

family_

Identification Numbef

1

}Téday’S\baté‘>;

>
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Append ix F;fThehabist Interview L

1 ‘-What are your ;eeﬁtngs thoughts, react1ons, comments -
1re your part1c1pat1on in this pchect7 _

2.  How would you descr1be in general -the way you work w1thv‘
hifam111es7 ‘What' is your or1entat10n7 What part1cu1ar

techn1ques do you use°

-

. Q.f' What Ktnds of 1ssues would be presented }n famiﬂy

<

'therapy7 |

4, What K1nd of 11m1ts do. you set on~behav1or in -t

'therapy room7

':25:"‘Who do you include. in fam11y therapy7

, . )
9. VWhat prev1ous work/therapy 1nf}uenced you to do famle

SN '~ ‘“t'h—er_apy/ ' ] ) ,. b‘h- -
' 10. l\Who, in order”of 1mportance offered theor1es of

‘fam111es that 1nfluence your: work9 |

‘jt[» Do you plan to contlnue to. do Famlly therapy or do you
‘see 1t as a temporary phase in your career7 ‘

:;12. Why do fam1l1es come to fam1Jy therapy7

;T2, ' What dete W '

ef

success cin fam11y therapy7
’12,' To what extent 1s symptom change 1mportant in your

work7 Do you d1st1ngu1sh between symptom change and
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 BACKGROUND
ProfesSionl | |
H1ghest Degree Held ‘ k
Years of Exper1ence as ‘a therap1st‘
Years of EXper1ence as a fam1ly therapISt
Have you had persona] therapy73

Have you had fam1]y

Age o A
Mar1ta1 Status B 5 - ‘ . ~g%;,g
o - S
Ch11dren'> i
S Sk
Religion

Ethn1c Background |
Spe01f1c to each fam11y
'Descr1be the outcome° process° '
- What would you 1mag1ne the fam11y ga1ned from fam1]y %"N

therapy° ; Co S ; - % ‘
_‘What do you th1nk the fam11y m1ght report havang
lga1ned7 | , , 7
fWhat effect do you th1nk be1ng part of the research N
iJ -pPOJeCt had on té?s fam11y7 | '
:Any other 1nformat1on that you- feel is 1hportant 1n

. ') 3 o --v“‘.,n'
Lthis case T S .ég,
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’fam11y7 If so, in what way’>

- again?

o ‘Appendik GE Family Interview _

- Asked of all fam1ly members _
1. :How d1d you find famlly counsell1ng7 Any genera]

v,1mpress1ons or comments'>

Do you feel that comlng for counselllng helped your

- °

Were there th1ngs that the counse]]or d1d that you
R ‘

found part1cularly helpfu17.

If. you had a friend whose family was experienciﬁg

d1ff1culty,‘would you suggﬁft fam1ly‘counsel11ng at the
Fam1ly Counse]l1ng Ser‘wc:e’7
If your family were'to experience problems in the ;

future, would you consider cdming for counselling
(- N '

)
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Appendix H: C]ient Counselling Session Report

Please., complete th1s quest1qnna1re 1nd1v1dua11y, i.e. do. not
consult with your spouse (husband, wife). This research is
attempting to find out what you f1nd “helpful ‘about family
counselling. Because eacH Of us is unique, how you see
things may differ from how others do. Therefore gett1ng
your own v1eWpo1nt is very 1mportant

‘After you have compTeted this questtonhafre once or twice,
you will. f1nd that it will take only a small amount of your
time. ) , A i om. -
Dn the line below place an X 1nd1cat1ngjhow you feel about
the séss1on you have just comp]eted P gy

B

- A o Cw g
;a‘ Exc¢>/Very /Good@/idefﬁy ;;r /Very L :
. Godd quate Poor # %y
On the Ifnee below. list br1ef1y 4 or 5¥tﬁzngs you talked
about in this session. } e o
'(a) B B I ’;‘, | e |
b) e
‘(c). ‘. N | . ‘ _
N ST 53
°(e)7‘~ : o i 5'?& >

For those th1ngs listed. above, put a star (*) beS1de the\
- ones that you. fee] were of part1cu1ar impor tance.

On the llnes below list any- th1ngs that' you had planned or
Wanted to talk about but didn’t. o /

/,

" v

For the reama1nder of this quest1onna1re you are asked to
place an X showing the extent to which each statement fits
how you see the counselling session. you Just completed

For example a statement might read: - -
To what extent do you feel that what was tatked about - -
©in th1s sess1on was helpful to your understand1ng the

'Y
-



361
orob1ems in your family?

Fhis statement would be followed‘by the line below:

| / /- -

To a ge -Not at :

exten§ : ' all . 3

1f you felt that what was d1sc sed was he]pfu] you'would,
put an X toward that end of the line. o

X/ / _ / /

To a large Not at

extent k;ﬁ - all

If on the other hand what was talked about was not helpful
to you, put an X toward the other end

To a large 1 Not at L '
- extent Aty oy :
»

If. the aess1on was somewhere in Between the two ends.‘place
an X to show how you would rate the helpfulness of the
sess1on The m1d po1nt of the scale

VRS S .

- To a large - » - Not at.

extent o : ’ all'

would 1nd1cate that what was talked about was ne1ther
‘helpful nor unhelpful ' - o r

]
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2. - How clearly did you know how you were feel1ng during
this- sesston7

/ _/ /_____/

To a large : - . Not at
\extent : ‘ all ’
2. To what extent did you feel that you could express<

‘openly all of the things you were feeling?

SRR SRR / 7
To a large Not at
‘extent _ all

2. . To what extent d?@ you show and talk about your real

feelings?
YR /] __. ' - ‘ .
~ To a targe N&tPat - @
- extent . ' a]] ' '
2. To what- extent do. you feel that other family members

" understood how you were feeling?

/ /. / /

r“tho’a Targe- , * Not at, > .
' extent, : B ¥ & | * § .
. ° ' ¢ d’g
2., To what extent do you th1nk other fam1ly members felt

@%@ able to express the1r feel1ngs open]y°

AL A |
~To a large ' : Not at
extent. S all t

2. _To what extent do you think’ famﬂy members’ actua]ly
expressed how they were really fee]1ng°

' ;4 -/ /__ /
To a large - ~ Not %t
extent oalnl
C 2. To what extent do you feel you understood how otherv
: famtly member s were fee11ng7 _
A Y S R
To a large N ¢ - Not at
extent . ‘} all
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To what extent were you feeling warm . and close to other
family members in this session? '

/ / / /

To a large - - Not at
extent : all

Howvclearly did you Know what you wanted to talk about
in this session?

/ / / /

Very Clearly Not clearly
To what extent did you talk about what you wanted to in
this session?

/) /]

To a large - Not at
extent : o all

' To what extent do you feel other family members

understood what you. sa1d and did dur1ng this session?

"

R S 7

To .a large ' . Not at

extent v : . - all
To what extent do you feel you ‘under s tood what other
family members said and did?

gy

« .»To & large Not at

extent B call

»

To what exfeﬁt-dﬁd‘ydq feel support from your wife or

_husband during this session?

- To a large - " . . Not at

WA, /]

exteqt ‘ _ B _ all

To what extent did you feel understood by your w1fe or
husband during this - sess1on’7

.

./ Il
To.a large - ,@ot at
extent oy all
To what extent did you feel 1ike the leader of the.
fam11y7 ‘ N ‘ I
A '/'_0/ o co
To a large - : © - Not at

extent =~ .~ all ) g
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To what extent did you feel that your husband or wife
shared the’ leadersh1p with you? -

_ / / / _/
To a large . = Not at
extent : all

To what extent were you and the family able to work a
prob1em through from the beginning?

/ / / /
To a large ¢ Not at
extent ' : - all

In the problem or problems you talked about during this
session, to what extent do you feel your position was
heard and used in the solut1on’> :

./ /]
-To a large Not at
extent . S all

To what extent were you able to golve problems in this

session so that you feel you got wpat you wanted7 .
\

e / P A
To a 'large B Not at o . |
- extent - o all . . = . - SN
To what extent did you findasyourself exp1a1n1ng wha& / »

another fam1ly member was: tryung to say \

| / J . o
- To a large o Not at h o L
extent ‘ ’ : R all A ’ L :
' .) .
To what extent did other family members explawn what
you were, try1ng to say? . ,

/ "./ o /I . ‘ 1 -
To a large>y - ~ Not at S ,
extent . ’all

To what extent dvd you feel 1nterrupted when you were
trying to telk about &ometh1ng real]y 1mportant Ro you7 o

',~f“1“
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Haw often did you feel that" someone changed the topic .
© to somethnng that was less important or 1nappropr1ate

.;‘/-

. s to what was already being talked about? 8
o : '
b Often, Not Often S e

"Jo what exrent were ‘'you and your family able to settle
confl1ct which occurred: in' the session?
, }
-/ /. / / .
To a large . = Not at A
extent . . ‘ all :

How much unreso]ved conflict (strong d1sagreement over
an issue or issues that seems to come up_gggglnually)
‘do you think there is in your fam11y7

N S S | /"
Very Little . A Great Dea]

To. what extent do you feel this unresolved conf11ct is
getting in the way of your famw]y funct1on1ng the way
you. want it to? - v ‘

/. WA A
To a large Not at
extent S ‘ all

To what extent do- you feel,you took a stand on issues
or th1ngs of 1mportance°

L\To a 1arge‘ -\ _ Not at.

extent. - o ooall

To what ' extent do you feel you clearly and strong]y
‘stated what you wanted for yourse]f’ ‘

| I
"To a large . - : Not at
extent : - all
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~

To what extent ‘'did other family members seem to agree

with how you.were seeing things? )
el ey / |

To a large - Not at

extent . - all

To what extent did the counsellor seem to understand
how you were -feelin§? .

/]

To a large. ' ~»  Not at

extent - _1‘ﬂ ' ~all

To what extent did the counsellor seem 'to understand -

what you were say;ng or. do1ng7 o , - A,
I ) R

‘To.a large . = Not at

extent LT A call o Lot

To what extent d1d you feel like‘the_COUnseTlor’wes' I

" supporting you° . R S o

/ . - / . / ~ - J‘gy / "' a ° ) . . ' .
To a large B Not at o - o
extent : S all /' S

To what extent do you think thak what the counseFlor

1

‘said.and did in th1s session wa@ he]pful7 .-

Sy e ”;;,_
To a large S "~ . Net at ™ - .
‘extent o oo ‘aﬂ ] /” .

AN

To what extent do you fee] yoy made phogrfss toward :
solving problems for thQh you and your family are in';
-fam11y counse111ng , s , ‘ ‘

To a 1arge‘ ST Not at , /. . -
-, extent I f S ~all '”/‘ﬁf’\i’"
To what extent are you }ooK1ng forward/to the next,
?sess1on7 S o, / g .
. 'va'l .' / - / / : - ,/, / )
. To.a large = —— Not. at—x, SRR ]
extent -~ . LU
i o ) :
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B Appendix 1 Demographic Data on theztehiﬁémilﬁes\f:
— #\\\ Family 3A ‘ R

'='Pafen%§57Agés R Husband 31 o - ﬂ,v”‘

Educati - | Husband . Some.High School
; ' . WWife o Some High School

" Occupation =~ Husband - Foreman, 0ilfield

NG o W1fe . . . Homemaker
Fam1]y Inc S . Co ;’, 

‘,Level ' ’3\\ $20,000 to -
‘ - 830,000,

IR

,JMaritalfstatus - Second marr iage | -
. .. for both spouses - .

- Sex‘anduAgésﬁ“ S o //;/(;(%//f/ j'

of Chi]dren.L'¢‘ Malg,iggeéa**'  L

- S e U

"~ _Religion = ~ Not Applicable . -

Ethnic Background Not Applicable’

"Prev1ous S
: Counse111ng - . Non€

P

AR -4
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L iex -and Ages

R o L. Famﬂy 4A ) ' - | o

v ﬁPabents;'Ages ~ " Husband 50 . RN
o twife s Tl
Education’ . Husband . Graduate Uegrée
e w1fe . L Undergraduate:.
v o R Degree *Q'

‘,a¢éup5tion' o :.,fHusband “ . Chemist-
T L Wife o oo ~ Homemaker

;‘Famwly Income L - fﬂ.‘ h _."'J""j‘ r

B Level s }OOOTto ’

~_.Marital Status - First marriage e
i)ﬁV DN S . _for both spouses ' ~‘,“i

i . o -
\ : : e .

f Children - Male. 24
R Female, 22

~Male, 16
Religion = . ‘Protestant
j o e :
e e e TR
Ethnic Background .= Husband . ° . German
ST TR o Wife - o "very mixed"

: Prev1ous S . Co o :
”;'Counse111ng - Maritad - . 3 hrs - '
: - Individual .~ 't hr (Son 1)
Individual .2 .yrs {Son 2)

-~



Parents’
. EdUéationp
IIDCCUbétibh

&Famlly Incorré .

Level
. ‘Marital Status
ﬂéx ‘and” Ages B

of Ch1ldren '

 Retigion

;.m‘EtHnic‘Béckgnouhé

~Prev1ous

' Counse11Hng‘—;~' |

Ages;yf"

‘Q'Wife.

810,
$2o

. First marriége f';\ A
_ for ‘both spouses .

_ Female, 17'
. .Male, 15
.. Male, 1
Female, 7-
- Male, 5

- Family S8

" Husband 37 - - -
. Wife 36 . .

Husband - **

‘f‘Husband" ' }
,Wifef_,' S

00 to.g:

5
2

: ',Protegtant‘fV_

]

‘Not Applicable -

None = . .

s T 37ov

Grade'9 or less‘

o High Schoo! sraduate,,'

-

Partsman
Cashier

G



‘ﬁ ' . , : Fam‘l'ly 7A E |

3 Parents’ Ages Husband QO“ D .
L R e Wife 31

- Education DR Husbgnd ' e High School -Grad.
e .+ and completion
e o T » -, of College, Techni-
A R , L - . cal School or .
o S o Ch ‘ - University
Wife . o Some High School

-OcCUpafion : Husband ° - Sw1thboard Operator

»

| .;;Wife - o , Sates Clerk
S Family Income a oo DL S |
- level - - $30,000 to . * I
e ©§50,000 - .
Marital Status, | First marriage JRE
, P - for husband - \
Second marriage . :
) for wife ‘ ' a

Sex and Ages - .
of Ch1ldren - Female, 8

Fema]e, 7 ) , N
‘ ‘. A | - ) R X \ \i '. \ |
Religion | ~ None R N B :
= \’ P i /;/‘ -t .
- Ethnic Background . Anglo-Saxon - | \ -

 Previous o
- Counselling " None
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\ . o ‘
’ ' Family 9A
Parents’ Ages Husband 38
C - . Wife 32 '
Education Husband | High Sghel
. W‘l fe .o ’ .Sm 2“ wﬂ

" Occupation ' Hasband =~ ° Salés‘Managéi
: Wife ", -~ Real Estate
o oL Salespers®
Family Income ' ' ' ‘ ‘ o
* Level | $30,000 to , '
DA $50, 000 ¥
Marital Status “Second marriage
. for both spouses :
N . . = * : ' ‘ -
Sex=and Ages. . - “
of Children Male, 11
: ' ~ Male, 11
: Female, 10
Religion " Husband W Roman cCatholic
Wife - Protestant .
Ethnic Background  Husband "~ Anglo Saxon
. R Wife : - German
_ Previous S - R “
- Counselling ~ - 8 sessions

v . : /



'Parents’ Ages
Education

Al

Occupation.‘

- Fami'ly Income
Level ‘

‘Marital §tétus

Séx and Ages
- of Children

. Religion

[

-

»

‘Family 10A.

Husband 37
Wife 37 '

Husband ‘
Wife

Husband
VWifq‘

'$30,000 ‘to
- $50}000

First marriage
for both. spouses

‘Male, 13
Femdle,.11

Protestant

Ethnic Background © Husband .

Previous .
Counselling

: W'|fe ~

Family,

o 373

-

Some College,
Techni- '
cal School or
University

1 High Schoo!l Grad.

Mahagemeht Dévé]op.
Officer '

1 Sales Cashier

Germanv
Ukranian

3 sessions .

Y
S



é
Parengs’ Ages
. X

Education

4

Occupation

v, 4
Family Income
Level
Marital Status

L

Sex and Ages

of Children

Religion
Ethnic Background

Previous
Counselling

Family 11A

Husband 38
Wife 39

Husband S
Wife

Husband
Wife

$30,000 to
$50 . 00@&

First marriage
for both spouses

Male, 19
Female, 15
Female, 15

Protestant

Ukranian

None

374

Grade S or less
Grade 9 or less

Design Consultant-
Supervisor
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\
’ Family 12A *
LI ' K ‘
Parents’ Ages Husband 44
*Wife 36 .
" Education Husband \ Completed Techni-
: cal School
Wife - High Schootl Grad.
Occupation Husband _ Bricklayer
. ’ Wife | Laborer
Family Income
Level more than $50,000
Marital Status First marriage \
for both spouses
: \
Sex and Ages . ‘ \
of Children Female, 15 .
Female, 11 '
Religion Ropan Catholic '
Ethnic Background Ukranian
Previous , . .
Counselling Individual 4 sessions

(Daughter 2)



Parents’ Ages

Education

Occupation
Family Income
Level

Marital Status

Sex and Ages
of Children

Religion

Ethnic Background

Previous Counselling

Femily 13A

Husband 33
Wife 32

Husband
Wife

Husband
Wife

$30,000 to
$50,000

First marriage

for both spouses

"

Female, 11
Male, 10.

" Male, 10

Protestant

Anglo-Saxon

Individual

‘:l

376

Some High Schod}

C

leted Coll '

Technical Schoo

or University

‘Bricklayer

Clerk

1 year
{Son 1)
48 sessions



“Parents’ s Ages

Education

Occupat ion

Family Income
Leve!

Marital Status
Sex and Ages
of Children
Religion

Ethnic Background

Previous
Counselling

Family 14A

Husband S50
Wife- 49

Husband
Mife

Husband
Wife

$30,000 to
$50,000

Son, 16
Son, 14 :
Daughter, 10

Roman Catholic

Father
Mother

Some Hivh 3chool

Iochnical

or University

Ms intenancs

Postal Clerk

First Marriage, Both Spouses

Italian
Anglo-Saxon

[

!

m



APPENDIX

Sample Observer Summary of Counselling Session
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m!x J; lwh m Summery of mmm hu!m

Family nc Sesgion No. "3, June 1. 1981

fm. was an initial mmd of time where the twmut
went and poz the @Mwun scome toys. The therapist then
proceeded fn checking out how things had been since that
last session with the specific reference being sround 02,
who the parents are. conclirened about becsuse of her babyish
behavior . Both parents indicated that they felt there wes sn
improvement in her behavior and the mother md!c:ptod that
this was by her not clinging so much and bof:o sOre her own -
person. They then moved on io d‘icuu%ng the two chiidren
fighting. The therapist talked initially with the children
as to whether or not the fights were ai'dtnary sister ‘ﬂqhu
or whether they were mean fights. The children indicated
they were ordinary sister fights and the theraspist then
proceeded o ash whether or not their parents stayed out of
them. The children said the psrents sometimes stayed out of
them and the therspist rp‘lnfoﬁ:od with the children that
‘they had s sense they could handle the fights without their
parents’ interference. The mother indicated she could stey
out of the fights to s point, but after s time when it got
annoying for her she would interfere. The mother indicated
that she would not listen to the cthrm' talking and 1t was
generally just the noise that got her involved. The
therapist checked this out with the children and they agreed
that their mother did not listen to talking. The thermis_t

379



(them--and that 1t wasn’ t as much a parent- ch11d

.380.

B

“then questionﬂd'whether‘or not'the'father listened to the
‘ftalkingq@at which point, the father 1nter3ected that when he

was with'the‘gtrTS they just, p]ayed together--the three of

-~

\

..relat1onsh1p. The father then‘proceeded to‘checK out this’

sense” with the children to see whether~or not they agreed..
The therap1st then asked 1f there had been any reports from

the school about D2’s behav1or--to see whether or not there

. ‘had been any change from that side. The parents sa1d no. The .

iftherap1st then checked w1th D2 about schooT and she sa1d

o

“that th1ngs seemed to be go1ng better The therap1st then
';checked with D1- and she agreed that she was go1ng more . to

) her parents and aTso agreed w1th the therapist that, this was
":hard work and that somet1mes she was scared. She then said

~that her n1ghtmares had d1sappeared The father” then checked

with DQ to see if she had bad dreams The therap1st thens

proceeded to checK w1th D1 as to whether or not she was
- still. cry1ng herselﬁ*to sTeep, to wh1ch she repl1ed no. D2

'-however 1ndicated that she cr1ed somet1mes when she was

¢

» awake--the therap1st quest1oned D2 about what happened when
Vshe was cry1ng when she woke ,up and whether or not she
;needed a cuddle from her mom at that point in time. D2 and
“D1 1nd1cated that what happened was’that Dékoften crawled
" intd bed w1th 01, The therapdst said that she didn’ t think

1t was . fa1r to D1 to‘fee] 11Ke she had to be D2's mom and

suggested that the next. t1me 1t happened what D1 could do i

" was}to take D2 by_the hand and take her to herﬂmom s.bedroom



- to show D2 that her mom could comfort her 1nstead of D1.

hav1ng/to comfort her. The therap1st asked D2 if it was when

'she woke up that she aTso was’ aTso wett1ng her bed and D2

sa1d no. The therap1st then generaTTy asked how the

..bedwetttng was go1ng and whether she was still hav1ng

o‘facc1dents,ito wh1ch D2 replted yes. Both the- mother and

father at th1s po1nt said that they thought it was a lot

better and that there had onTy been one 1nc1dent of -

bedwetting in the past weeK The therap1st asked D2 if she

thought it was better and she said that no 1t wasn’ t’ much’

- better The therap1st then commented on the p1cture that DZ

- was draw1ng and the mother Jo1ned 1nto th1s The therap1st

‘-have d1ff1cu]ty not Know1ng how to let peop]e Know he was

'_then proceeded to ask the mother how she was hand11ng the

~anger between herself and the father The mother responded

4

- by descr1b1ng an 1ﬁc1dent at worK when she had felt angry

w1th the customer and had dec1ded that it wasn“t worthwhite

gett/ng angry because of the result of/that incident. The -

therap1d4 paraphrased thTS to mean that there were Teft over

 bad feeTtngs wheh they had f1n1shed f1ght1ng As an as1de at

this po1nt the therap1st re1nforced D2 for talk1ng in a

%

grown up vo1ce The therap1st then took it bacK to her'

:quest1on about how the parents were hand11ng the anger

between the two of them The father 1nd1cated that he d1d

°

angry,,apart from Just saying he fe]t angry The therap1st

aga1n refocussed the quest1on to how the two of tbem had

handled anger between the twb of them and the ‘mother at this

/ - | 3#8'1

{
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‘point had ‘a dlff1cu1t t1me try1ng to 1dent1fy the t1me when
she was last angry w1th her husband. 0One of . the chlldnen'
'then said yesterday and they proceeded to talk about an
1nc1dent the prev1ous day where the mother had been angry
w1th the ch11dren Th1s inc1dent had ended up’ w1th the
father spank1ng the g1r1s for tak1ng clothes oat of an old
dresser. Then the the;£p1st commented on- how th1s was ‘
teaching‘th hildren that they cou]d hot get. angry at the1r
© mom and”dadigzgcause their mom and dad wou Id then pun1sh
them Both parents 1nd1cated that after the 1nc1dent they
had felt ‘sorry and they had exp1a1ned to the k1ds that tHEy
fe]t sorry and told them that they loved them The- therap1st
checked with the ch11dren to see whether or not they felt

the dad was sorry and they 1nd1cated that they weren t sure. |
The therap1st asked if they had checked 1t out w1th the1r°'

‘ dad and they sa1d no The! therap1st then ‘got from the g1r]s,
that it was the1r sense that D2 got Spanked more than D1 and'
that she got spanked harder . They also clarified that most
',of the Spank1ngs came from the dad 'The therap1st checked to_
“see if the mother was 1nvolved in much of the spank1ng and -
“the kwds 1nd1cated that she wasn t The therap1st then asked
ﬁthe g1rls whether they d like a ru]e that there should be no
spank1ng to wh1ch they both were qu1te exc1ted ‘The -
fﬂ.theraplst commented 1t was’ k1nd of hard~to'grow uE]:hen
yoU’re spanked The therap1st then proceeded to check with

the parents about whether they wanted to spank the1r k1ds
; and they both indicated that by the_t1me theyi%panked their

A}

7
d
3
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Kids, it felt like there was no other way to deal with what
‘was going‘on, that either*the‘children had\beenlto]d many
t1mes to stop or that 1t was -a case of the ch1ldren
de11berate1y d1sobey1ng them The therap1st at th1s po1nt
pushed to see whether the parents took the time to sort out
. what was go1ng on wmth the Kids" and to hear their side of
the,story before they wou]d react with a spanktng. Both the-‘.a

fu'mother and the-Father'indtcated that it -was usua1Ty the

"react1on first that they were SO angry that they would spank

' and then they might check on what was going on w1th the ‘
-des The therap1st ta]ked about the 1mportance of the ch11d
be1ng able to have a d1fference of op1n1on and that .
sometimes the spanking prevented that, The theraplst then‘
proceeded to check with the kids what they were thinking
about, the spectfic incident that had happened the.previous
day{ and to check whether the parents‘had checked with them
before they spanked them The g1rls indicated what they were
th1nk1ng and that they were th1nk1ng and that they ad been
x spanked and then told to clean up the mess that théc d madeb
The therap1st checked with the parents to see whether they
were fee11ng okay about the way ‘they’ d handled/the 1nc1dent
.and they both said yes. At th1s po1nt the therap1st made a.
- caution that they have to be- carefu] with' the1r anger and o
the use of spanklngs because that often 1ed to ch11dren
fee11ng powerless and that cou]d eventua]ly lead to ch11dren
not ta]k1ng to the1r parents about what was potentially a

d1fference of op1n1qnt She - suggested that they need-towcheck'd
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~in with the Kids and Jisten to the kids too, and then decide

. %
on an- appropr1ate method of: handf\ng any m1sbehav1or The

mother indicated that if they reacmed in this way, the kids

woqu never get a spank1ng--because they only got spanked in
anger . The therap1sthommented that that was the worst t1me'
for’ ch1Tdren ‘to ‘be spanked The session was 1nterrupted .
‘br1efly as one of the girls wanted to gd and get some toysﬂ
and the therapist asked‘for'a hug'before she'went The chtld '
didn’ t know whether she shoqu hug the therap1st, checked |
thh her dad and g1ggled and d1spTayed her:. embarrassment and»
proceeded to give. the therap1st a hug w1th her dad" '"_
perm1ss1on The th\saptst then checked w1th the father to

see. if he had the same reagtmn thafe only spanked when he -

was in a temper and he ' 1nd1ca d th

he had to be really
angry to spank,-The therap1st theh_b ked the parents‘to'use
each-other'at’fhe ttmes'when‘they‘feTt SO ngry that they | ¢'f
wanted to. spank if they coqu check w1th each other and |
find. ways’to help each other SO they d1dn t automat1caTTy _
‘spank the. ch1Tdren They then explored some “times when both -
of them had been abTe to do this w1th each other The

,therap1st then expTored how the Kids expressed ‘anger and the

- mother 1nd1cated that 02 tended to clam. -up when she was

Ah‘ewns1de when they\re angry, and the need to g1ve klds a’

angry--the theraptst comnented on the danger to k1ds puTT1ng S

s PR
a7

chance to respond in anger The - father 1nd1cated that th1s o
:typ1cadly d1dn t happen unt1T after the ch1Tdren had been "'_t t
Jspanked The therap1st then checked to see if “the ch1Tdren_ |

'h I @ .
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. LI

remembered their parents checktng in and the children
~1nd1cated it was more the parents who. had a say when they

. break the ruTes The mother said there had been a change ‘
recently also in D1 s behav1or <&hat before she would show
:her temper and that presentTy she«would puTT in and not show
'her temper as much. The father 1nd1cated that the same
ch1ld when she wasn\t overﬁy angry, wou ld argue bacK but
;'when she got to be reale angry, that she would clam up. The
therap1st aga1n talked about the 1mportance of K1ds learning
‘.how to express anger and that spank1ng often taught K1ds to
: puTT 1ns1de and the. result coqu be a depre551on Kind of -
"response She sa1d that the parents needed to help channel |

'the anger to teach the ch11dren to talk about. angry :

4 feeT1ngs The mother then 1nd1cated that she had gone in and.

i'talked to the ch11dren after the father had spanked them the

-prev1ous day and ton them about the1r daddy not be1ng\mean '

~,and checked in W1th the1r feel1ngs The therap1st talked

_'rabout how the real proof of th1s m1ght have been better x

. understood 1f the dad had gone 1n, as opposed to ‘the mom.
;b"She a]so acknowledged that one way to teach/the chlldren was :
i,to apoTog1ze when you feTt that you had over - reacted and
~that an’ alternat1ve m1ght have been to taTk to the ch1ldren
:’;before spanK1ng The parents responded by saylng that maybe
.ﬂithey coqu heTp each other 1n the future The therap1st |

‘:_ proceeded to br1ng the sess1on back to aga1n quest1on1ng the

°fnlparents on- how they expressed anger w1th each other Aga1n,

the mother couldn t remember a’ t1me when she had been angry
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The father could remember a tife most recently at the zoo.
His response had been to clam up and the mother at this
point knew that he ‘was angry. The mother then remembered the
3last‘t1me she had been angry wh re she had l1teral]y hit the'
, wall and left a dent in it, the/theraptst paraphrased this
arto mean that by the time she god angry, it had stored up so
much that it was almost 11Ke an explos1on The mother .agreed
that that‘seemed to be what was happening except'she _
disagreed with"'the“therapist.’s statement that .she didn’t get
angry at the. l1tt1e th1ngs She indicated that in her
prev1ous marr1age. she seemed to be angry a]l the time and
she argued and that that hadn t. worked She, also commented .
" that she didn’ t like the after effects of anger,\to which

- the therapist rep11ed that! it seemed she didn’ t *have a
;~construct1ve way to deal wfth anger and hadn t learned. that
anger could be construct1vet The mother rep11ed that th1s

. was’ true The therap1st checked to see 1f this was the same
for the father .and he 1nd1cated it was. The therap1st then -
: descr1bjd how 1f he dea]t w1th the ]1tt1e th1ngs, that they
cbuld be. dealt w1th rat1ona11y $O that you d1dn t have to
'jhave ktnd of explos1ve anger1 This descrtpt1on d1d not fit
with the mother‘s v1ew of anger and that her v1ew was that'~b
’ythey became 1ntense when they were shoved in too long The
mpther 1nd1cated that she had some fear of 1ett1ng anger
~jfeel1ngs out all the t1me because she fe]t they m1ght come ‘_‘
- out constant]y The theraptst paraphrased th1s that there

&"'<
was e1ther the constant/hagg1ng or the sudden explos1ons
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Cy /’/‘ ‘ :
The therapist said that if there was constant nagging,(she
believed that ,the real important issues were not being dealt
W1th and that the anger was related to that The mother
1nd1cated that she didn’'t Know Wf she would be ab]e to get
to the real issues w1th the therap1st agree1ng that maybe
she wou]d need some help with that. The mother‘reacted to
the therapist’s use of the word ’f1ght’ between the'parents,
saytng that ‘she didn’t want it to be a fight. The therapist
then went back to talKing about the danger of not having a
" way.of letting out your anger, part1cularly the anger of the

father and the result of 1t be1ng taken out on the children.
She again caut1oned that this can lead to fear in children
and talked'about‘the need of hthngia mechanism‘for
expressing their. angry feelings between each other. The
~ mother expressed fear that the father couldn’t talk about .
his geel1ngs because he had d1ff1cu]ty ta1k1ng about h1s
: 'fee11ngs grow1ng up as a ch1ld At this p01nt an the
| sess1on one of the chrldren was apparent]y hav1ng trouble
‘w1th someth1ng she was maK1ng w1th the toys and the parents N
pfwent to aid the ch11dren The therap1st asked the ch1ld how
.she got people to help her and suggested that what she m1ght
do as.to tell, themvthatrshe needed help, The theraprst went_
baoK to‘askiné the~father about how much he'talked about his'_
‘Aearly ch11dhood and he responded none and the mom responded
very l1ttle The therap1st 1nd1cated that 1t may not be
. 1mportant that he talk about these early ch11dhood :

'exper1enCes un1e55~they were affect1nguwhat was happening_at-
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present. The mother said that she felt that they did have a .
part in the father’'s reaction to the children. The father,
at this point, talked a bit about how hf: dad was a great
parent and his stepmother had hit him. The therapist
commented that it sounded like he had a mixture of the two.
He agreed and talked about his fear that he might be like
his stepmother. The| therapist then talked about how he was
not Tike his stepmgther and then went into a discussion
about how their children would also learn from the two of
:tnem being parents and that the exciting part of this was
that the children could change too, and that this was true
for both of them--that there might be things that they
* didn’ t like about the way they were as parents and that they

could change these things.

: Comment: Some general observations about the behav1or of the L‘
‘therapist. First, the therap1st wou]d get some information - \
from'the parents about how they were see1ng the situation

and then sherwoold check this information out with the
children to see if they had the same- understand1ng of what
was 901ng on. At t1mes the children did have the same
understanding and’ at,t1mes it was slightly d1fferent. There
were ‘also points -in the séssion Where'the parents did this

as well: in other words, they checked out whether the
. chmldren s understand1ng was s1m11ar to their own Second

the therap1st seemed to be acting as a teacher and in my

percept1on used the children to back up some of the: th1ngs

S -
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she was trying to teach. She was particularly instructive
around the issue of spanking children and how this typically
shuts Kids dow; and used the Kids at this point to support
tﬁat they could work things out themselv;s, that they could
share with their‘parents what was going on with them and be
a part of the decision making around how things should be
handled. She also was instructive around the need to express
angry feelings, both to teach the children how to handle
angry feelings and not to be afra1d of them and to have a
way of being angry with each other that didn’ t feel

33 destructive. Third, the therapist seemed to follow clearly a
.'train of or a plan of action. She was clearly wanting her
question about the way that the pérents handlied anger
between the two of them to be addressed: She raised the
question three fimes in the session. Each time the parents
quickly moved to talking about their anger with their
children. The therapist sgintgd out the inherent
difficulties for the children to learn a healthy way of
handling anger. She also used fhese diversions to talk about
the importance of having a mechanism of beiqg angry with
each other, so that the children did not become the
‘recipients of the anger that was between the two of them. A
couple of times the result of this was the parents getting
sOmé insight into how they could firét of all help each
other talk about things without taking it out on the Kias.
and helping each other deal with anger_betwéen the two of

them before it got to be big and scary. Fourth, the
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therapist clearly, in a lot of her statements, implied that
the parents could change--that they can do things
differently and that they will find that there is a
different result :rom the changes that they make. Fifth, the
therapist seemed to both confront the parents about issues
as well as support them when they talked about how they
handled specific examples that were similar in nature to
what the therapist was suggesting. As a summary statement, I
would say that ‘this session dealt mainly with how the
parents handle angry feelings between the two 6f them. In
addreésing this. issue, there was a great deal of talk about
how the anger spilled over to the childrén. There was some
instruction ab;ut the impact of this on the children's
learning about angry‘feelings.,ln addition, ihe therapist
cautioned that the children would not find healthy ways of

handling their own anger orthat towards their parents.



