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g ABSTRACT' . SRR BE
\ ; ' !
Thetmajor purpose of thlS study was to provide an analYSls and ‘ , %
.descrlptlon of the vocatlonal rehabllltation programs for the
'. : " ! ,
;mentally retarded 1n Alberta.‘ The populatlon for the study con51sted o o
k of all of the 22 agenc1es that prov1ded vocatlohal rehabllltatlon
.serv1ces to mentally retarded adults 1n the prov1nce of Alberta in 1974
o : - o . K . . ,
‘”Z‘b S L .f P < DR ‘ o f
! From a review of the professional literature pertinent to vocational :
rehabilitation of the mentally retarded, nine tralning se : ;
,employment services were idehtified whiéh”were'COnsider d by authorities :
to be essentlal elements of vocatlonal rehabllltatron prOgrams Using ‘%
T ; . / :&-
- ; : o}
these ll eSSentlal serv1ces as a ba51s, a researph/lnstrument was }
de51gned that would collect data whlch ‘would descrlbe the vocatlonal IR - é
‘Krehabllltatlon programs provxded by the agenc1es of the populatlon. o
." “ 43
The research 1nstrument was tested by u51ng a '
.and then used to collect ‘the research data durlng on 51te v151ts to F\j~“ R
i o . . N - '. . . / . . Ll . . . . )
The research data revealed that-' the program objectlves of the o i
- B s S :
B
agencles v151ted were. not expressed 1n terms of the ll tralnlng and .
Serve . from 2092 to 2140 persons w1th a varlety of handlcapplng condltlons,.J
' the*attendance}at'roational rehabilitaggon agepciesV' fhandicapped“1‘i.'_lf_f,f,’f*
e / . 11' T
‘\"QA* X . . . B
A L
Uy t\\ T~ .
. e N N - L
o ¢ & A , R
e , ‘v » ;
[ : ‘ ) 2
e, v o \,i



persons.from‘ontiying areas‘is greatly dependent-upon the avallabmllty

.

of a place of re51dence near the. agency; of the possible 242 1nstances ‘

. i 3
of dellvery of the ll training and employment serv1ces by the 22

. vocatlonal rehabllltatlon agenc1es v151sted 215 (88%) were actually

i

) I

prov1ded 54% of the vocatlonal rehabllltatlon serv1ces were dellvered
\

:

u51ng an 1n01dental (non—structured) approach; the vocational services

i)

least often avallable*were job placement and jOb stabilization; the

. .

problems most frequently encountered by the agencies viSited were a

C

lack of suff1c1ent funds, 1nadequately quallfled staff, and poorly,

des1gned programs. -

o bt e 10 = ¢
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‘CHAPTER'l

;NTRODUCTION L

VRN

?‘.“" ach1ev1ng a hlgher level of vocatlonaL functlonlng than they are

L

PO L Many mentally retarded adults have an’ untapped potentlal for‘

r presently ach;eV1ng.

-~ K %

- to- acqulre and retaln galnful employment recelved speclal tralnlng

\ v

Most of these 1nd1v1duals who have been able

\\ »and guldance for that employment through some type of vocatlonal

‘0‘ ‘;,
E T

- 7

mshabllltatlon program to help them functlon at thElr present level

of employment.

.0

follow—up serv1ces (p. 194)

Accordlng to Katz (1912), the programs that produce
'@mff the greatest success in vocatlonal rehabllltatlon of mental _&J'
retarded adults prov1de a comprehens1ve array of serv1ces such a

case flndlng, evaluatlon, vocatlonal counselllng,ovocatlonal"

i b

'»H'

A

( B

-

Several prlvate and'@overnment agenc1es 1n the prOV1nce of

- /.,\_'i":‘;~:' . L. 4_‘7'7/ "

-~

o /
>

capped ‘or soc1ally maladjusted

Alberta are prOV1d1ng an array of vocatlonal rehabllltatlon serv1ces

©

to adults who are mentally retarded, mentally 1ll phy51cally handl— -

.0

Most of these agenc1es that prov1de

Se

' vocat10na1 rehabllltatlon serv1ces were establlshed by elther o

i Y

!

assoc1at10ns for the mentally retarded, or other groups 1nterested fpif

in 1mproV1ng the well-belng of the phy51cally handlcapped the E

g
. o

mentally 111 or persons w1th other dlsabllltles.’

. "'::

Often, the"

‘

,sponsorlng bodles whlch founded these agenc1es dld so w1th llttle Qr:

v

no, experlence 1n operatlng vocatlonal rehabllltatlon programs. in.x

‘ some 1nstances these sponsors Were motlvated by success storles"

3

Pg'irom other places, and a bellef that handlcapped persons who recelved

i'approprlate tralnlng had the potentlal of becomxng productlve

~

Ten u

e




¥

¢

et

»

] agency in the area, so- that the vocatlonal rehabllltatlve/program ‘f

. that is offered can be f1nanc1ally v1ab1e.(

'paralleled those advocated by promlnent authorltles on vocatlonal st
: ﬂfrehabllltatlon for the mentally retarded was unknown. In 1972 the i

- Alberta Assoc1at10n for the Mentally Retarded publlshed a "dlrectory 2

;fjdescrlptlonnof.serV1ces offered by each agency llsted 1n that

",Hdlrectory contalned 1nformatlon such a5 the locatlon (addressl

flgpurpose,lenrollment‘ the‘products manfuactured; and the type of
‘work act1v1t1es performed by the tralnees;. Thendescrlptlon for so_e
'vocatlonal rehabllltatlon agenc1es included a very brlef summary of

"ﬁfthe vocatlonal rehabllltatlon serv1ces and programs that were /L

members of Alberta's labour force.
Joslln (1974) v151ted a number of these agen01es in Alberta

whlch operated vocational rehabllltatlon programs which lncluded an:

' array of rehabllltatlve serv1ces. "It was belleved by the researcher AR L

of the current study that all of these agenc1es serve. mentally\ .

retarded adults,:and persons wlth.other dlsabrllties as well. 3
. .} .. o . ..\‘- BN . Lo i‘ ,‘ . 3 . S ) : ‘
“The low\incidence of persons,withfvarying handicaps,  combined R v\‘

- &

R S |

§

'thh the\sparc1ty of populatlon of- mahy areas of Alberta necessrtates-"'

!."

that persons w1th dlfferent dlsablllthes but s1m11ar socral and

v Vo

.kpsychologlcal needs be grouped together and served by a 51ngle -

‘o

§

?; In 1974 thebdegree to whlch thesé Alberta based programs f»":}v;“g~i""

1 . " oo
' |- < ! . / .
P . R . . N L A

ey

o

=

ﬁ;.of serV1ces "bfor the developmentally handlcapped whlch contalned a ;,5x' ‘?i** =

B “llstlng of the vocatlonal rehabllltatlon agenc1es in Alberta. _The {f'K{

.4-.“

.

<

S .
./

) offered. The descrlptlon of other agenc1es in. thls publlcaglon con-'h“v '«'nr"'“ :

talned no' 1nformatlon about the vocatlonal rehab;lltatlon

serV1ces prov1ded by those agenc1es.' t _fzij"v'll’f:f I

- . r
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Because the description‘of‘the vocational rehabilitation program

l .
llsted in the AAMR publlca€1on for each agency was con51dered to be

that would descrlbe in detall the vocatlonal rehablll atiop programs

.1ncomp1ete, a research study should be conducted to piov1de data
) ‘ T

>
that were offered and: avallable to mentally retarded adults ln the
;prov1nce of Alberta.~" ‘ ,‘”, o .“_'meMd,;T SRR

| ) A . . . - : o ‘ I
o N

iy

PURPOSE OF THE STUDY N T
. [ ,', . ’ ' '

“The” major purpose of thls study was to conduct a research

L : . - \ — - . ) - l",_t., B

3

1nVest1gatlon that would collect 1nformatlon about vocatlonal re-.

4 ‘ . : : : . . . \

3 habllltatlon agenc1es in Alberta for mentally retarded adults, and IR

o

to prov1de a systematlc analylls and descrlptlon of the/vocatlonal

- rehabllltatlon programs whlch thes kagenc1es operate for the

Ll

' mentallyyretardedf'yi“

e

objectlves-57

To complle a llstlng (l974)t9f tralnlng and employment servlces'ff

' that were con51dered essentlal to the successfulqyocatlonal re—

'-&'-J
e hab thatlon of the mentally retarded as recommended by researchers

nd practloners

.'c9

BN

b To descrlbe the\tralnlng and employment serv1ces prov1ded by each

| "-_




\
agency, relatlve to the serv1ces recommended by researchers and

practltioners identlfled in. the profeSSIOnal llterature.
To provrde a summary of the services that are prOVIded to mentally
retarded adults by vocatlonal rehabllltatlon agencmes in Alberta (1974)
. g : . .
LIMITATIONS e
Thls research had the followlng lImItatlons - The‘research
;InVestIgatlon was llmlted to an analySIS.of the vocatlonal.re-
r-ghabllltatlon programs that Were operated by agenc1es whlch meet
‘the crIterIa that were establlshed for the study. These criteria

' Ly S ' ‘ :
can be found on’ page 20 of thlS chapter Thls study was llmlted B

S

. B
".to programs that were operated at the regular s1te of " ope at10n of

an’ agency, and programs operated at s1tes away from the agency No

LE L -

,attempt was.made to study the tralnlng or serVIces whlch mentally

‘ retarded adults recelved at home, on farms, in schools,vln buSInesses, s

‘ ln Industry or- elsewhere, that'mlght be c0n51dered as vocatlonal

2.

rehabllltatlon, exbept where thatetralnlng or serv1ce was under the
-dIrectlon of One of thé agencres In the populatIon, and\fcr which/»Tﬂ

p

' that agency was ' responSIble.“T '.’.,‘. o 7”;~'4“< 5;§;f:
Thls study}was lImlted to thoae agenc1es that had an operable

,‘program for mentally retarded adults at the tlme that the study was'ffi
o

[

i‘conducted (1974) »mif34ﬁfﬂ'? o‘ .'luQ"*yﬁi.g'»-
Because thls study was descrlptlve and not evaluatlve, thlsf,'a4*' ;

'ymlght be conSIdered to be a llmltatlon ‘.’py“
,a‘
' DEFINITION OF TERMS

Llchtenberger (1963) emphaSISes that 1tems of educatlonal



(1971) points out’thg difficulties encountered in selecting

,tebminoldgy in the field of fehabilitation;be ause-“there~is‘nd

'étandard-identifgcatioh of ferminology with acdséted practice

mwithin a classification of a program or service" | (p. 281). In

o

light of the diV¢rsity of‘ndmenclatuxe and practice, Nelson
identifiés ﬁrog?ams_by their objéctives.r Other;authoré‘make an

« '

- attempt fo define critical terms to establish a common terminology
= T o ~ v T .

for~tﬁqse who are involvéd with'the vocationF1'rehabilitation of
the adult mentally retarded. ® 5

~’~For¥thé7burposes of this study'the'following operational - .

- aefinitiohs-will be used:

»_‘f' ‘M@NTAL#Y RETARDED ADU@T'  L PR - Y
Y KThé défiﬁiﬁ;oh of ﬁental”réta?datidn£of’the'Ameriéan Aésqéi;tiop
.,on Mental Défiéiencyi(AAMp) re&ised»ahd réieased in 1973vfGrossman;~ ’
 .1973)-i§wa§ follqw;;5féMental reta;datiéﬁafefers t6 éignifiéanﬁly : ’:;j;

: sﬁb—averagé general iﬁteileétual'funétiohing exiéting concurrently

~ with deficits in adaptive behavior, and manifest during the:

Y

;73 'jdeV¢16pmentalfperioa":Cp. 55.‘

&

UﬁdérfxﬁébaAMD’défihitioﬁ; mental rétéfaation.is p;eéeng.only.b
if éé individgalFis:déffgient ig both‘méaguréd intéiiigenée’and
,vih:;dép£i§é'behé§iérﬁ Also, hnder'tpis definitipn;]thé diagnésis
' of:ﬁgﬁtélvréfafdaﬁioﬁ.féfi;cts.tﬁe cufrenﬁ stafﬁs;Jmeaning'tBét an - l".m;
inaiviéuél{,aiééﬁosed as‘rétardedﬁpreviqusly %gy‘nbt’be qlassifieﬁ ‘ i
‘.aé éucﬁ lat§r if‘£ﬁeréfha§e béen‘iﬁp;ovéments in ﬁis inteiiécﬁhai‘

functiqning”or adabtivé;behavibr;‘



T

T

. , . ) .
Katz « (1972) while agreeing wrth the. definition of mental
;
retardation used by AAMD from 1961 to 1973 narrows that definition

for mentally retarded adults to include:

only those adults with sub- average general intellectual
functlonlng whose adaptlve behaV1or is so impaired that
it comes to 'the attention of their' families or social
‘agencies, making it necessary to- prov1de special
services for them (p. 5).

The deflnltlon given by Katz was found to be acceptable for the
N purpose of the study. | |
IMENTALLY };ANDICAPPED ADULT
In the llterature the term mentally handlc?pped and mentally
retarded are used w1th referegce to the same phenomenon, and, some
authors (Cameron, 1972 DuRand & Neufeldt, 1975; Jacques,'l970)
use these terms 1nterchangeably.: The term mentaIly handlcapped is
used 1nterchangeably in -the. study with the term mentally retarded
VOCATIONAL REHABILITATION
There are a number of definitions that the various authors use
for the term.vocatlonal rehabllltatlon. From those deflnltlons”
the one. glven by sarrett and Grlffls (1971) was found to be r
acceptable for.thls studyf iThese authors define;yocational re;
: habilitation'in the following may:

_ Vocatlonal rehabllltatlon is a process of prov1d1ng
a varlety of serv1ces desmgned to restore.disabled .
persons to their hlghest p0551b1e level of
functlonlng, primarily in the vocational sphere - .
of life, but secondarily in the physical, psychologlcal
and social spheres as well (p. 2).

VOCATIONAL HABILITATION :
Whltehouse (1953) dlstlngulshes between rehabllrtatlon and -

habllltatlon by 1nd1cat1ng that rehabllltatlon is- concerned w1th

Va

6



o

3

i

re-education of porsons to a previously attained level of functioning, .

whilo habilitation is concernad with aducation of the handicapped. ,
Bitter and Bolanovich (1966) state that rehabilitation scrvices

are to restore persons to independent livingf while habilitation

\

services are to educate or develop handicapped persons to attain a

level of functiohing which they have never yet known. Bitter and a

Bolanovich add, however that most vocational rehabilitation services,
A .

and in particular sheltered wQ:kshops\provide both types of services.

* Since the type oﬁvse;viées required for habilitation and rehabilitation

, AS N v
are the same, Boyd (19fl{\iffines,fehabilitation as: .
the preparation or estoratiqh»of the disabled person

to the fullest.physi al, mental, social and economic
usefulness of which he\'is capable, within the limitations
inherent in his enviromment (p. 20). !

For the purpose of this study), the term vocational habilitation

N

and vocation&i rehabilitation will be considerédrsyhonymous. o .

w8 TRAINEE

I

Thel'Northwestﬁsociation of Rehabilitation Industries (1975)

defines a trainee as a: ) h

handicapped perscn particiQatihg in a program designed
" to 1) develop patterns of behavior which will help him
"adjust to a work environment, or 2) teach him the skills
and knowledge related to a specific occupation (p. 46).

This definition was found to be acceptable for the purpose.of
the study. From the review of the literature it was evident -that

the various authors used a numberwof terms to refer to the peréons

: . o o - ‘ .
being served-by réhabilitationsgrograms, ‘The most common of these

terms were trainee, client, student, worker, and eméloyee.'*DuRand
and Neufeldt (1975) recommend the use of the temm trainee. . For

‘:the purpose of the study the term trainee was_ used,

1
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PRE=VOCATIONAT, TRAINING

In the roview of the literature, it was found that geveral authors

dencribe pre-vocational training programs but provided ne explicit

f

definition for the term pre-vocational training. Therefore from thpe

n

"descriptions provided by these authors, the following operational

Vi -
\

1
)
LN
i
Y

definition was formulahed-

§
. e
Priixocational training refers to the process of prcvidanav
act¥vities designed to prepare individuals to’ make maxxmuwﬁm :
use of vocational training and work opporxtunities. I *W \
includes items such as: - gelf-awareneds, -self-concept, ,ﬁ\’
self-worth, awareness of work, adequate behavior [ pp§§§f f {

priate motivations and constraints) and sé1f~hdé ki

“UOCATIONAL EXPLORATION . k

\ p : ’ .
DiMichael (1964) reports “dissatisfaction with the current Wld% “ ‘j
- spread finding that retarded adolescents lack occupational information
and appropriate understanding of real working conditions and jobs'
(p. 10). He adds: ‘ . - .

A wide and varied series of simulatedjob projects is

advocated.. The job projects would be miniature and

adaptable parts of semiskilled and unskilled jobs found

_in ‘the local work community. The objective ... would be
to’ introduce. students to such jobs, accelerate the

maturatlon of’ vocatlonal interests, and induce self- . : o
evaluatlon leadlng to more reallstic ]Ob choices later
(p. 10) :

RS

From the preceeding description oi'vocatiohal exploration and@
additional informatidn found during the review of the literature the
,follow1ng definition. of vocatlonal exploratlon was developed:
Vocatlonal exploration is the process by ‘which persons
acquire occupatlonal information and an understanding of
real working conditions and jobs so that he.can evaluate

+ " . his own interest, potentlal, and performance,.and
.-part1c1pate in selecting his own career or vocation.



Y

VOCATTONAL EVALUATION

Hoffman (1963) gives two widely used definitions for vocational

’

evaluation: Ty

a) evaluation for pertinent medical, psychological,
vocational, education, cultural, social and environ-
mentidl @ad%ors (p. G6).

b) the assessmant of vocational strengths and weak=
nesses through the utilization of work, real or ,
simulated, foréthe purpose of developing a vocational
plan of action (p. 7). :

Nadolsky (1973) concurs with the latter of these definitions.
Young (1969) recommends that vocational evaluation include evaluation

of basic academic ski}ls, work performance, social skiils, and geheral

work orientation. From these preceeding definitions and from a -
review of the literature the following definition was. synthesized

and used in this study: \
Vocational evaluation is the process of assessing skills,‘
aptitudes, and performance.of an individual.

WORK ADJUSTMENT TRAINING . o,

Frechette (1972) describes adjustment as the aquisition of skills

and abilities that enable a person to fill the role of a worker. He

[y

" states:

In any position adjustment includes the«ability to
participate in the social relations, adapt to the
customs and standards of his fellow workers, and

to maintain acceptable interpersonal relations with
his colleagues and superiors (p. 30).

The Northwest Association of Rehabilitation Industries (1975)
define work édjustment frainingaas:

- .a program designed to help the handicapped individual
5form a work personality that will help him increase
his/productivity and handle the day to day demands of
competi tive employment by developing one or more* of
the’followin%: self confidence, self control, work .
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tolerance, ablility to hapdle interparsonal relation-
ahipq and an understanding of work (p. 4y,

"
e

DuRand and Neufeldt (1975) deacribe work nd)uﬁtmunt trajining

~
-

as "the name given to that type of training concerned with

developing a number of work related skills that are required in,an§‘

work situation, but which are not necnssariiy part of the performance

et

of any specific task"(p. 27).

At the conclusion of a ruvinw of the literature, and a review of

the major concepts 1ncorpoxated in the precoedlnq dofinitlan- the

‘followlng definltion for the term work adjustment traxninq was

formulated and used in the research:

Work adjustment training is the process of assisting
trainees to develop work related skills, habits and
attitudes which will help them acquxre and maintain
successful employment,

PERSONAL ADJUSTMENT TRAINING

DuRand and Neufeldt (1975) define personal adjustment training

as: ’ )
the tralnlng of socjal skills related to personal
acceptance and success rather than on-the~job
performance (e.g. grooming and self care, use of
'publlc transportation, social conversatlon, etc )
(p. 23). :

P
o

Because the above definition was considered not to be inclusive
enough for this study it was expanded to read as follows:

Personaiaadjustment training consists of a program '
to assist trainees in developing social skills more
directly related to personal living than to on-the-
job experiences, but which have a direct bearing on.
vocational success, and includes items such as

hygiene, grooming,. appearance, community awareness,

-~ use of ' community services, ‘budgeting, use of leisure
' time, family and social relatlonshlps, and 91m11ar
auskllls. ,
. Qv s
P .
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VOCATIONAL HKILLS TRATHING AN

Duland and Neufeldt (1975) define vocarional skills wtrainipng as;

the training of specific skills which are marketalbile amd
will enable a person to qualify for a given type of wark
{(p, 23,

Nelson (1971), althouglh not defining this term states that the
purpose of vocational skills training is to develop specific sukills
that create competence in an cccupation or trade,

From the definition of vacational skills training pravided
by Dukand and Neufeldt (1975) and some of the concepty used by Helson

(1971) the following definition of vocational skills tratning was

formulated:

Vocational skills training is the process of teaching
skills which are markotable, The person is made
cmployable by becoming proficient.

+

JOB PLACEMENT
DuRand ahd Neufeldt (1975) define job placement asg ;the :

¥ i
pairing of a job and its particular requirements! with an5in?ividual

*: i i

who has the skills that will enable him to match the reqﬁiréments

of the job"™ (p. 31). The Northwest Association of Rehabilitatjon
-
Industries (1975) defines a placement program as "services designed

'fp ass@st an individual to prepare for, and locate ‘employment that
is consistant with his capabilities and inter;sts'Wp. 36) .

From thé preceeding definitions and a synthesis of a review of
the literature on jobkplacement the following definition férfjob

placementrwas used in this invespigation:

. ) )
Job placement .is the process of matching the needs,
- - . skills and potentials of a trainee with the demands
of a particular job so that the trainee is success-

fully accepted for the job. -

5 : . - T
. e




P RATNING

At the canclusicn of the review al the liteiatyre on Yetlyaipniiyg
At continuing education for mentally retarded adutis, the following
definition was generated;

Retraining 18 the process of recaetving addivional
trainjing subsequant to placement, to assist traihecs
in upgrading or learping nyw ‘akills,

VOCATIONAL COUNSELLING w“‘?,

Fram the review of the literatybe it 1s evident that a numbioep of

fferant terms and dofinitions are uned by various authors to
Aencribe the process reforred Lo as vocational counsgel ] ing,
Jacques (1970) says that:

rehabilivation counselling is to help the disabled
person through the client=counselor relationship
to make the best use of his personal and environ-
mental resources in ordn to achicve the optimal
occupational adjustment’ (p 70 .

In discussing career guidance nnd vocational quidance Ginshberqg

P

(1971} says that:

guldance includes a wide range of functions which
Y are directed toward helping individuals make
maximum use of their alternatives in acquiring
education and in purs suing a career, such asg providing
information and assisting in its interpretation,
testing and appraising individuals, coun elling,

placement, and follow-up {p, 6).
Ginzberg also points out that guidance is less specialized
than counselling, and may be provided by parents, teachers, peers,
foremen, and unemployment officials as well as professionally
trained counsellors. He states that "theoreticians and gragtitioners

¢

"/,,frequentI?ﬂﬁggﬁfhe terms guidanée and counselling intercﬁangéably"

-

(p. 6). . ~

From the review of fhe literature it was evident that the various

12
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authors used a number of terms in referrlng to vocatlonal counselllng.
WTfFor the purpose of the research 1nvestlgatlon the terms vocatlonal s
i:rcounselllng and vocatlonal guldance and eareer guldance were used
R RPN E t"w\ ) S ' . : "'-,‘4 oY
R rp;uytlnterchang‘ gly. The deflnltlon provrded by Glnzberg (1971) whlch
ey e _“\_\\ c L n"'wlﬂ,
;:?:‘l:]f”‘[”fwas found to be acceptable for the study deflnes career,guldance as-°
e I R LT A 4 R :
,f§f¥r.;f?',dff”ﬂ5[””f a process of structured: 1nterventlon almed at; helplng//
, o : 1nd1v1duals to ‘take advantage of the educatronal i
: L tralnrng, and occupatlonal opportunltles that are
_ Tt nfq avallable (p 4) g,ﬁ:,h o S Z;
K A_«'« . . e . . L ‘ 'L . : / -
. L JOB STABILIZATION S R T ST AV |
. DT R . "7 . T . T .
. SRR i S A R o
: R DuRand and Neufeldt (1975) state that' “;._ﬂwRi*__;;;;gp__;_;_T——ef—————‘

. ;jOb stablllzatlon refers to the process of- maklng~——
" available to ‘thadt pgrson (who' has just been ‘placed "
“on‘a, job), on.a contlnulng basis, the support needed
.to guarantee ‘success on’ the jOb (p. 32), :

For the purpose of the study,_the above deflnltlon was paraphrased -

s s - § ]

S L ‘°/ to 1mprove the syntax.‘ The followrng operatlonal deflnltlon was
A : o R ‘ ' ’ ' .
o _ ]Ob stablllzatlon refers to. the process of maklng .‘; ' -
AR “available to persons who ‘have been placed in employ— ' e e
C ment the COntlnuous support requlred ‘to guarantee R o
-success on the jOb ’ i R v S e

S INSTRUMENTATION .
. &o ." “' “-
From a review of the texts on 1nstrumentatlon and research

E de51gn it was decrded by the researcher that the?'irected 1nterv1ew
: - - : .o ",v’Q ~

\rw1th an 1nterv1ew schedJJe would be the best method to use to collect

’ .data for thls study., U51ng=thls'procedure the researéher would‘make '

v s Lot

';on—51te VlSltS to each of the“brganlzatlons oﬁ the populatlon

f. : T ‘"'_to observe the program offered by each agency to the tralnees it

,€:’ 'serves, and . to 1nterV1ew the staﬁf member(s) that Were desrgnated

.'./‘




D

by the admlnlstra§or—of the agency., o .
f'j The 1nterv1ew method “of data torlection was selected for: the
_ NN o S ‘

followrng reasons-

.Slte v151ts would provrde tne researchen‘the opportunlty of

i T .

observ1ng the faclllty and program of each partlclpatlng agency in-

operatlon. .

;ﬁ?~"»f‘- o ‘f‘y:'

B N
o

.. By maklng a 51te v1s1t to each/agency the researcher would have

" the opportunlty to neet some of the people work%ng 1n vocat10na1 re—’
, ~ . / Y B . o e
habllltatlon of mentally retarded adults.

Slte v1s1ts would provrde the researcher w1th the opportunlty to h

g

observe other actlvrtles that Lhe agency Drov1ded that were not part

of the research 1nstrument ©

i

e - . S .
e ulte v1srts gave the researcher the opportunlty to compare tiue
) valldlty of 1éterv1ewee(s) responsevtg questlons on the 1nterveew 1f“~'
? ‘ schedule w1thvwhat was- actually belngléractlsed ;T j»@d
S alte v131ts ;ould 1ncrease the tate of return and the completlon of
the research 1nstrument would bebthe respon51b111ty of the researcher
- . _ - ‘

. and- not the part1c1pant Lo T T L '._v

To record the reactlonc of the 1nterv1ewee(s) at each part1c1pat1ng

agency an 1nterv1ew schedule was used 1n a dlrected 1nterv1ew s1tuat10n.

= The 1nterv1ew schedule cons1sted of a total of 224 questlons. The

questlons .of the 1nterv1ew schedule were d1v1ded 1nto eight. sectlons.~"

<«

Sone sectlons were’ further subd1v1ded, and eac h questlon numbe“ed to -
prov;de a sys+em for easy referenCe.' The format of numberlng the

sectlons and subsectlons is: 1llustrated 1n flgure l »-"ij,;

PEF

All 1nterv1ewees from agenc1es that part1c1pated 1n the study e
1 . -

were requ1red to answer the questloﬁs in the follow1ng sectlons-"ff

U ~
B ‘.,V- . . . ’,, ! . ) . L L R

o

el
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.~ FIGURE 1 . - T e

~° INTERVIEW SCHEDULE FORMAT . - . R

SectiOnn;Jdehtént_l"‘

i

10.0 ' * . GENERAL INFORMATION =~ . . -, = = e

Fl

'20.0 . ' GOALS & OBJECTIVES” . -~ o . (.

»;go,g s

A

’I‘RAINING §ERV'I¢Es; ‘_PR‘O.V_:‘I’_DEADl T B
"41." ' I;:ré-l.ﬁcf;ifio‘xllél Tralnlng ) -
 «42L i;VQéétiéﬁéi?E#é;éraﬁibﬁ;d .
a3, ~-vOcatlona1 A',E‘ilél‘iua't'nz.bn ‘

Ty

44, Work'Adjustméht $rainiﬁg;

©» =% 45,  Personal Adjustment Tréining

a . . o

- 4’6%, skii_is T'fa,ihi‘ngj e S . T BIER
o o 47 JobPlacement -
c “448ik;:kéétaiﬁiég
"H\_f‘ 49; J{Cbﬁégéliiﬂg : k,'t. j“‘A;fﬁn{ t} ;.6; ;>,'

.;7’50.0 : ,' EMPLOYMENT SERVICES(PROVIDED o ‘
-~6c')’.'70‘.‘, OTHER SERVICES o : T
j0.0  vroBrEmS.

80.0  PLANS




L,

‘routes that the questlonlng could follow.

YV g

'10;0;-20.0;.30.0 60 0, 70.0, 'and 80 0. Only sectlons 4o o

and 50 O were d1v1ded 1nto subsectlons whlch contalned alternatlve

I -
b

_Sectlon_40.Q contained nine subsections;fandﬁseCtionfS0.0'-

contained two subsectlons; vThe sequence“of questiOning»in each: .-

j,of.those, s *tlons was deslgned s0 that questlons 2Jand 291 in.”

f"each subsectlon would dlrect the subsequent questlonlng to follow'

".‘sectlon 41 O whlch deals w1th pre—vocatlonal tralnlng 1s 1llustrated -

g

d-questlonlng for each subsectlon of sectlons 40. O and 50 O 1s»“

‘,serv1ce,“or no dellvery»of‘that"servicexf”

o ) . C A
. e

a'loglcal sequence. An example of the loglc and routlng of- L

e e \.v.

"prev;ded‘ln-figure 2. / f'f'y~_ ' R :Mfux R

In the example 1n flgure 2 _vthe route of questlonlng for sub—“fh ,

v
& S

In respondlng to questlon $2 of each of these subseCtions'the,‘:
: S j _ ‘ L :

intervlewee had.three190351ble,responses:_ the formal approach to

s

dellvery of a serv1ce, the 1nc1dental approach to dellvery of a ’

Lo h : , v _ : : : VB SR
‘Deflnltlons for a formal approach and 1nformal approach were ;@‘ :
1ncluded ‘as part ‘of the 1nterv1ew schedule.~ A formal approaCh tc*

prov1d1ng a tralnlng serv1ce Was deflned as a. dellberately planned

= '

'ni_dlrected and executed actlon to ensure serv1ce dellvery. ,Anﬂ

"-1nc1dental approach to provrdlng ‘a tralnlng service was deflned as a

1non-de11berate, non—dlrected program componeh& where results are N

'n~ ' ' e e

.haach1eved as a subordlnate result of other programs-' Thls dlSt1“Ctl°n

‘o.

- was cnns1dered to be a very. 1mportant factor ain prov1d1ng an’ ;.;'; ’}.; a

-

"

: ;accurate descrlptlon of the approach to tralnlng and the 1nten51ty

}}of effort dlrected toward tralnlng or employment serv1ces.

£

+

Sectlon lO -0 whlch contalned all 1tems whlch begln w1th the

CTET D s e

C



THE PATTERN OF QUESTIONING FOR SUBSECTION R

U .f_'FiGURE.'Z

- T
41 0 PRE—VOCATIONAL TRAINING o

’Qué;;ﬁlll Does the agency have prov151on of pre-

Que.. 41.2 .Is pre-vocatlonal tralnlng prov1ded by a

- m—— - T

_vvvocatlonal tralnlng -as one of 1ts stated
-'vobjectlves? '

1

Y

... formal or 1nc1denta1 approach or. not at.
,."all° R

- Yes:

formal or incidental = None (go to 41.6)"

'Qﬁe.
| Que.
- Que/4l .5

o .’,- e
41 3 Descrlptlon of
41 4" that serv1ce. ER

o

‘\;Qué, 41.6 Inquiryﬁre. importahde
| Que. 41.7 and past’ prov151on e
f;Que. 41 8 of that serV1ce.-_‘,?

VAR 1.
Que. 41.91 . Are your tralnees able to receive, pre—-

y t

» vocatlonal tralnlng from other agenc1es
‘in the commun1ty° S - :

. Yes SO . .. .No:

'1Qhetz
Que.:

Q.ué .

Que.

41:92

41,93,
41.94

How do tralnees recelve
that serv1ce° T

41.95 -

[ORAEE
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e

R

-]

1

s

’ atlng agency, and how 1t is prov1ded

:.,refers to non—vocatlonal programs Whlch may form part of\the

. ) . o N
oot . . . X \\

< . - : e

' dlglt 1"1", was used to collect general 1nformatlon Wthh would .

E 1dent1fy the agency, 1ts sponsorlng body, the number, deployment,

and quallflcataons of staff, the schedule of operatlon,‘fundlng

o

‘ sources, phy51cal fa0111t1es and the means by whlch tralnees are

JU— .

transported to the agency. ’

' Sectlon 20 0 1nqu1red about the goals and objectlves of the N .
\ S N
agencies that were selected to part1c1pate in the research '

: Sectlon 30 O, w1th numbered 1tems beglnnlng w1th the dlglt "3"

/

was - used to collect 1nformatlon about the populatlon served, ‘the

™,

. < , . BN )
recru1tment or case. flndlng process, the adm1531on requlrements and

‘processes, the geographicjarea'served< the‘number of.trainees served,

the max1mum number of tralnees it could serve, and the 51ze of the .

-

A
N

Sectlons 40 0 and SO 0 were the mpst exten51ve part of the‘

18-

waltlng llSt for adm1551ons. e — e ' . ao

o . - . o .
g i . . . BN IR
1] . T W

f”jschedule., These sectlons revxewed in detall’the n1ne tralnlng

.

- =

’-,'serv1ces and two. - employment serv1ces 1dent1f1ed from the rev1ew of .

/ ; . - —
-

~fthe llterature. These serv1ces were pre-vocatlonal tralnlng, voca—

:~tlonal exploratlon, vocatlonal evaluatlon, work adjustment tralnlng,

\ ] : Sy

Lﬁpersonal adjustment tralnlng, skllls *Ialnlng, ]Ob placement, re—:u"f

traznlng, vocatlonal counselllng, employment, and job stablllzatlon.vfw

. L ®
¢ .

The 'subsectlon of the schedule used for each tralnlng or employment

"serv1ce 1ncludes the deflnltlon of that serv1ce and a: serles of questlons

A . R
-

to determlne 1f that servace is prov1ded to tralnees at each partlclp—
: T =

’

Sectlon 60 0 1nqu1red about other vocatlonal or: support ‘Services

)

L.

.V

P

'whlch the agency may prov1de. Support serv1ces as 1t 1s\hsed here

[
- e / e
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- g / ' .

rehabilitation effqrt} such‘as resid ntial, recreational, spiritual,
family support, or other similar programs,

. ,Sectionv70.0 inquires about the major problems‘ang needs the
) N _ St .

‘agency’has‘encountered'in~tryﬁng to meet its objectist.-

i

l
&

- " ' ‘l : - ) N ' " . ‘ "#‘

s its’ future programming efforts. .~ .., g : \ ' ‘

Section 80.0 inquires\about the plans the agency'nay'have‘for

Aot

.
a . . L1 ! .
1 ' R . \, . :

" Prior to being used\in_the.study, the interview schedule was

reviewed by the director of a vocational training centre for mentally"

retarded Eduits'in central‘Alberta, and by a specialist in the . dJ

‘veducatlon and tralnlng of the mentally retarded from the Department
N \ N

of Educatlonal Psychology, Faculty of Educatlon, The Unlvers1ty of

- : Ry

Alberta- Thls review o0f the interview schedule waskmade for the . "

following reasons:
\“.

To ensure that the wording of each question was clear and had

!
!

. - : ;
° the meanlng 1ntended (content valldltyy

‘To ensure -that the terms used 1n each questlon of the 1nstrument

1

Y

Were con51stant_andeould be understood by those to be interviewed.

oA -\/, i - i

To determlne 1f the format of questlonlng would prOV1de the =

L kind.of-data“thatrcould be easily regordedvand subsequently T St
. e R B ’ ) S
analyzed\\ ’ " S ‘ : -

R To determlne the relevency of .each questlon to the purpose and

.Asupporting objectlves of the study.' S ‘L o

‘\ N 7 ’ -

\\To determlne 1f any 51gn1flcant questlons were omltted from
3

: - ? v . R ." .. ) ) N .
.the research lnstrument. L .

uFrom-the review of.the“research instrument made by the reviewers,
B AL T : 7 I S ’

- ;the suggestions-and recommendations for modifying and changing:the
. Lo SN e L : Tt N SO SN

&uestions onsthe‘initial dﬁaft-of thefinstrument were made.'

B

b2

4
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A

who are identified to be mentally retarded.

7 2

THE POPULATION OF THE STUDY

The population of this study included both prlvate and publlc

xu

agencies operating in Alberta in 1974 that provided voeatlonal

rehabilitation services to persons sixteen years of age or older

'

To assist in the selection of these agencies the following:
criteria were established:

1. .The agency"must5provideivocational rehabilitation
services which include one or more of (a) vocational
skills training, (b) erk adjustment training, (c) on-
.the-job training, (d) job placement and follow-up
service, or-(e) sheltered employment. :

2. The agency must operate in the Province of Alberta.
3. The agency must serve or state that it is willing

to serve mentally retarded persons-who are sixteen years
-of age or older. The agency may serve persons other than
the mentally retardedx

Although the above criteria are numbered thls numbering does

-

‘not imply a ranking. - Each agency selected to part1c1pate in the

V-

research had to meetuall of the above crlterla.i
= : IDENTIFICATION OF 'THE POPULATION

To 1dent1fy those agenc1es 1n the Prov1nce of Alberta that

prov1ded vocatlonal rehabllltatlon services’ for mentally retarded

adults, direct as51stance was requested from the Alberta ASSOClathn
of Rehabllltatlon Centres (AARC), the Alberta A55001at10n for the

Mentally Retarded (AAMR) , the DlVlSlon of Services for the Handl—

: cappedfand the Department of Mahpower’and Labour of the Government

N
-

of Alberta. - These~provihcial organizations were contacted because

of their_association with and knowledge,of public and private

cel

o o

. agencies which provide services’to the mentally retarded. Through

the cooperation of tﬁe’D.iVision,of'Services'for'the'Han,dicapped,"‘the

4
\

.researcher was able to compile a list of agencies in the, province

g

20



’

which provide vocational rehabilitation services to adults who were.
‘mentally retarded. This list was divided into six(regional lists

to correspond to”the six administrative regions of the Division of

..

' Serv1ces for the Handlcapped which have offices in Calgary, Edmonton,

\ -

Grande Pralrle, Lethbridge, Med1c1ne Hat, and Red Deer. Each regional

list was then mailed to the appropriate reglonal office of Services ,

A

for the-Handicapped with ‘a covering memo which outlined the criteria -

’

for the population of the study.: Each regionalﬁofficefwas asked to
review the llstnof agencies‘for a particular reglon to determine if
the list was‘inclu?iwe: tofadd to?the list the name of any agencies
in the region that were not included on the list, and to eliminate

those agencies on the list whlch did not prov1de vocatlonal rehabv

Pl @ Y

‘111tat10n services for mentally retarded adults. All six reglonal\

lists were sent to the follow1ng prOV1nc1al organlzatlons- AARC,

the AAMR, and the Department of Manpower and Labour to be rev1ewed

(See appendlx A, page 168).

o -

'Responses to- the request to review the regional'lists of voca-

tional rehabilitation " agenc1es were received from the six Reglonal

Offlces of- Serv1ces for the Handlcapped the Alberta Assoc1at10n

of Rehabllltatlon Centres, and Alberta Manpower and Labour. No

response was recelved from the Alberta Assoc1at10n for the Mentally
/

Retarded o , . e

A

Correspondence from the Edmonton Regional Offlce stated that a

'proposal to establlsh a Vermillion Hortlcultural Workshop had been

7

submltted, but- 1t was. noted that the workshop was not yet operatlonal

'at the tlme of the study. Thls correspondence ‘also stated that- as

the VegreV1lle Sheltered Workshop was not. 0perat10nal as, of mld-'

-July, 1974 but had recelved 1nd1cat10n of fundlng support and the

4
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',table l

*

i

St. Paul Vocational Training and Placement Program Qas not operational

\

and was unlikely tq be for some time.

.

The Red Deer reglonal office rev1sed the name of the Alberta School
Hospital entry to read Alberta School Hospltal/Deerhome.
. Alberta Manpower and Labour prov1ded the names of three agehcies

whlch dld not meet all the crlterla for the study, and'therefore these

o

agencies were not’ 1ncluded 1n the study. o o A

The reglonal offlces 1n Calgary, Grande Pralrle, Lethbr;dge, and

Medicine Hat, and the AARC. found the llsts of agenc1es wh1ch~they re-

«

»viewed to be complete and accurate. After the llStS were recelved from
o : C ' ’
Jthe s;x reglonal Offlces the 1n1t1al listwas revlsed and a total of .
¥ . ﬂ | .
24 agenc1es were 1dent1f1ed that could “be part of the populatlon for

rd

the study. Subsequently the St Paul Vocatlonal Tralnlng and’ Placement

. |

Program was remdved from the populatlon because of” the uncertalnty re-
o - . “ : S :

garding.its commencement of operatlon. From cprrespondence recelVed

¥

o from the Canadlan Natlonal Instltute for ‘the Bllnd (CNIB) the researcher

')

’ con51dered the brograms offered by the CNIB to marglnally fulflll the_ o

crlterla for the selectlon o} agenc1es to participate 1n the study, and

.
r

because the programs offered at both .tentres were similar, only one

&

'centre~was selected to be part of the® research populatlonu. This centre

&
was later selected as the pilot study s1te.

P

The final total’ populatlon of the study ancluded 22 agenc1es. A

llstlng of the agenc1es 1ncluded 1n the populatlon is presented in
™ L
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) lEdmonton, Alberta

TABLE

*

THE RESEARCH POPULATION: AGENCIES VISITED AND THEIR GOVERNING BODIES

Agency Visited*

Advance Industries
77 St. & Bowness Road N.W,
Calgary, Alberta

Alberta Hospital - Pobnoka
Box 1000
Ponoka, Alberta

Arch Enterprises
7953 '‘Argyll Road

Alberta School Hosp1ta1
/Deerhome

Box 698 )

Red Deer, Alberta

Bow Centre
2003 - 46 St. N.W.
Calgary, Alberta s

'ACanadlan Natlonal Instltute

for the Blind S
12010 Jasper Ave. e

‘ Edmonton, Alberta

N

Cosmos Enterprlses
Box 162 : ;
Mynarsk1 Park, Alberta

DovefCenfre~
Box 247
Bonnyv1lle, Alberta

1

Edmonton Rehabilitation Society
10215 - 112 Street’
Edmonton, Albertaq'

5

*Address at)time‘ofwsite visit

Governing Body

. #232 605-1st St. S.W. PR

'Board of Dlrectors

Calgary Association for the Montally
Retarded
#232.605-1st St. S.W,

vCalgary, Alberta

Government: of Alberta -
Department of Health and Soc1al -
Development, )

L'Arche Association of Alberta
20 Sandpipér Court
Sherwood Park, Alberta

Government of Alberta

Vd
Calgary Association for the Mentallyr_,?'
Retarded . e
Calgary, Alberta L K

CIN.I.B. (Alberta Dlvi51on)

12010 Jasper Ave. ' g o ’ S
Edmonton,- Alberta ' i

Board of Directors . . : L "
Cosmos Enterprises o - '
Box 162 : T . ! A
Mynarski Park, Alberta SR , o

Dove Centre . . :
Box 247 . DR .
BOnnyville, Alberta o ' B
Board of Dlrectors [ ‘ :
Ednonton Rehabilitation SOClety ~
10215 - 112 Street. o

:Edmontqn, Alberta ““““*t—w— T
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" ’
- Agency Visited QL . Governing Body
s . ,
‘ Horizons Unlimﬁﬁﬂd Wetaskiwin District Association for
o Box™ 429 o the Mentally Retarded
- Wetaskiwin, Alberta - Box 429 ‘
- Wetasgkiwin, Alberta
'Kinsmen Training Centre Medicine Hat & District Association :
974-13 Street S.W. . for the Mentally Retarded
Medicine Hat, Alberta. . Box 411
Medicine Hat, Alberta .
Lloydminiéte;>&‘bistrict Board of ‘Directors
~Sheltered Workshop and Box 296 E “ )
. " Training Centre ' ... Lloydminister, Alberta . . .
' 3514 - 51 Avenue (Box 296) ‘ ) ‘
Lloydminister, Alberta
“ Medicine Hat Rehabilitation ' Medicine Hat Rehabllltatlon Society
Society ' '\\ 553 - 1 Street S. E. “
553-1st’' Street S.E. " Medicine Hat, Alberta ‘
Medicine Hat,'Alberta - - ‘
¢’ o .
. Mountaln View Vocational ' Foothills Association for the .
i . Tralnlng Centre ‘ Menpally\Retarded s ' .
Coleman, Alberta Coleman, Alberta
w"Rehabllltatlon Soc1ety of Cal- Boatd of Directors
\\\giry s 1112 Memorial Drive N.E.
1V12 Memorial Drive N.E. Calgary, Alberta e
Calgary, Alberta .. - i G
ReHabilitation Society of Rehabllltatlon Society of South—‘x'
Southwestern Alberta S western Alberta L IR
1261-2nd Ave.A.North . © 1261-2nd Ave.A.North : T
Lethbfidge,'Alberta ; Lethbyldge, Alberta @ . * N
Sheltered WOrkshop Socxety , Board of Directors
7305-99 Street .~ ‘ Shéltered Workshop Soc1ety
Edmonton, Alberta . S . 7305-99 Street - .
’ ‘ -Edmonton, Alberta:
\\ o Sunrise Ranch ' ‘ , . Com~Serv Association of Southern Alta,
R Box 1238 S i 714-13 Street North
Coaldale, Alberta-- L Lethbrldge, Alb rta "
o -~ . L
Swan Industries . - Grande Prairie Assoc1atlon for the

" .Mentally Retarded
o C . =100 Ave.
oo ’ ' o - "Grande Pratfri

Alberta -



Agency Visited

Vegreville Sheltered wakﬂhop
Box 898
Vegreville, Alberta

Vocational Rehabilitation and
Research Institute °
3304 - 33 St. N.W.

Calgary, Alberta

Western Industrial Research
and-Training Centre

13325 St. Albert Trail

Edmonton, Alberta

Governing Body

Vegreville Association for the
Mentally Retarded

Box 898

Vegreville, Alberta

Board of Directprs
Vocational Rehabilitation and

..Research Institute
" 3304 - 33 St. N.W.

Calgary, Alberta

Board of. Governors
Western Industrial Research and
Training Centre
;13325 St. Albert Trail
Edmonton, Alberta



METHODOLK:Y

The following methodology was used to collect the data to bring
the study to its conclusion. The interview schedule used to collect
the data that was designed for the study was described under the
heading instrumentation in a previous nvctfon of this chapter, The
procedures used to sclect the 22 agencies that made up the population
of the study is also described in a preceeding section of this chapter,

A letter was drafted and mailed to the manager/director of each of
the 22 agencies that made up the research population. This letteg
stated the purpose of the study, outlined the criteria for selecting

‘the agencies of the population, and requested the cooperation of the

manager/director to permit the researcher to make an on-site visit to
:
{

the fapility where the program for menfially retarded adults was

operating. The content of this letter sXated that one of the major

purposes of the on-site visit was to observe t program in operation%

and to discuss with a selected person the objectives a the services'
éf the vocational rehabilitation plan offered by the aéency. Appendix
A, p, 177 contained a copy of this letter. VThe letter also requested R
tﬁe managef/director to review the criteria for-selecting the population
and coﬁfirm whether or not the agency met these criteria. Included
with.thiﬁ letter was a response fbrm (; copy can bebfound in Appéndix
. . ‘ .

A, p. 178 ) apd a” self addressed return envelope.

, ;A\written reéponse-was received from 20 g?kthe 22 agencies. This
represented a 91% £eturn. Telephoﬂéd resﬁonses were received from the
manage;s/direétors of the remaining two agencieg, which increased the

rate of response'to 10Q%. The 22 responses that were received in-

dicated that all 22 agencies met the criteria for the study and

o
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b

that each agency was w1lllng to part1c1pate 1n the research by

allow1ng the researcher to make an on—slte.V151t quf"m"‘s ;";F(ﬂ T : e
. b“. . ‘ o : ; “. o s O R : 4 : ‘- . ) EI .
s A second letter was drafted and posted to the manager/dlrector of

N
. "

each of the 22 agenc1es of the research populatlon to establlsh a t1m'“v
oy : T o=
v/,whlcg would be mutuallf”agreeable when the on—s1te v1s1ts could ber’»v”_ . .
N R . : 1 o - e
made by the researcher. Thls letter served the follow1ng purposes. el R

-~ -

',l //

To thank the agency for 1ts c00peratlon for part1c1pat1ng " g;ﬂ

"'f_{i S 1n the study and for grantlng the researther perm1551on ‘to v151t the
S ‘ agency to carry out the data collectlon phase of * the study.
ﬁvxff - f“, To prov1de the dlrector of each agency w1the1nformatlon that would

S . . . . e PR . . f N 5
5

S ’ help them seledt a tlme sultable forythe 1nterV1ew, and to 1dentufy a

& - )

.

/' DR staff member who could become 1nvolved in respondlng to questlons on

the 1nterv1ew schedule. i : co - o T e

To outllne 1n general terms the procedure that the researcher would IR ;'*&

AN

' follow durlng the tlme that the 1nterv1ew was - to be made.f““
: To 1nform the manager/dlrector tha{rthe researcher would use a’ VR _"f?-

magnetlc tape recorder to record the response of part1c1pants to the

o Lo~

questlons on the 1nterv1ew schedule. o

o}

- s
\

-

: "'.I‘HE PILOT :STUDY , T . o o | \

Y ERC Prlor to belng used in the major rnvestlgatlon the 1nterV1eW’n.f
AR schedule was pre tested in a piloet study. —The pilot study"hadither , ﬁ"
Qfollowing purposes% ;; . ‘ , .v . ST i;. " N : . ' . -
‘ft/ e lToyassessithe effectiyeness oﬁ_the directed interview‘as ahmethod ,?"
-;»fé-f,;.éata_colriécticgn'i LR S ,. Lo . '4

To determlne lf the questlons on the 1nterv1ew schedule were properly
: | LR

phrased sequenced and free from amblgulty.

)

e



o TO‘determlne 1f the partlclpants could 1nterpret the meanlng of the =
‘x"“.k- ; ! o

- - : * ; . e et

questlons of, the 1nterv1ew schedule.. '

Lk

L4

(To prov1de the researcher w1th practlcal experlence 1n,u51ng the“““‘"“

e SR U LS SO S ——‘\

‘ ';~N o s Ly :
“‘1nterv1ew schedule w1th personnel who would later be part of the major.
"'lnvestlgatlonacb; Sl ti‘74-ip'?¥ ?'f 44“_0 B i»'”- v"\f' o

S : . : . o L e Let

To determlne if the magnetlc tape recordlng of responses supplemented '

_by wrltten notes was an effect1Ve procedure to record data.aﬂ

. ro determlne the amount of tlme that each ons51te v151t

-

From correspondence recelved frdm the CNIB it was determlned that

L A‘the programs offered by that agency met the flrst two crlterla and j /)

Lo

marglnally fulfllled the thlrd crlterlon Wthh stated.
; The agency must serve, or state that it is w1111ng td B
serve’ mentally retarded persons who are 51xtéen years
of age or“older.‘” AR - :

o . . . . W . PR
. i - [EN - ! RPN

,.,.\_

The CNIB correspondence 1nd1cated that whlle ‘that agency dld nLe

' prov1de vocatlonal rehabllltatlonwsery}ces.to persons who are
'-'"j ’reglstered bllnd and_mentaily retarded they do not often have that ff;ntl
e type of person in the tralnlng program that is offered - Gﬂd
After rev1ew1ng-thls correspondence, the vocatlonal rehabllltatlon
facrllty operated by the CNIB in Edmonton was" selected as the srte for
/s the pllot study,’jThls agency\part1c1pated rn.thrs¢phase-of“the study |
ﬁf .térhthe following reasons: ‘ | o ’ ot | q
It'was considered that the agency me :he criteria‘for the/population
of the study. . _ |
) /¢ The agency agreed to part1c1pate an the s%udy.
iV; f_f’y" The program offered by the CNIB was:; suff1c1ently -broad based and@
- \“_surficiently well struCtured‘so th rEeach:SectiQn~offthe'researphf
7 instrument ééﬁid'_‘bg;Sref-,resﬁtea. B S f'} TR T




-.rlncluded as an’ lntegral part of the data: for/the major 1nvest1gatlon.

,1n the major 1nvest1gat10n.b

':made a telephone call ‘to the management staff ‘of the remalnlng 21 .

1.
N
o]

‘- T : B : '
R )

The agency was, eas11y acce551ble*to fﬁ"ﬁresearcher._‘

The pllot phase‘gf‘the study was conducted on Oct 28, l974'l L R l

: 95 a result of the pllot study mlnor rev1s1ons in wordlng were made o

.\to a- number of questlons on the research 1nstrument These mlnor R

I3

f~mod1f1cat10ns were acceptable to. the major thesrs supervrsor. Coples

.

of the reV1sed draft of the 4nterv1ew schedule were prlnted and used

v

The data collected in the pllot study phase of the research was. -

s R . . R o o S

< oo \

COLLECTION OF THE DATA

The data collectlon phase of the/study began when the researcher ,

A

& .

»n‘agenc1es of the research populatron._ The purpose of—thls telephone

ypresented 1n appendlx A, page 181

*Aias to establlsh a schedule when the on—51te v151ts could be made ) . J;

to each agency. The schedule of on—51te v151ts that were made is

= 4

Slte VlSltS were made to these agen01es (21) where the 1nd1v1dual(s)

selected by the manager/dlrector was 1ntervrewed by the researcher who

: . -
: . . -
‘ o &*‘
. )

used the research instrument to ask the questlons in the correct
sequence and to record the responses of the 1nterv1ewee(s) on magnetlcbf

tape. At the tlme that the interviews took place each part1c1pant Was/

1nformed that the 1nformat10n prOV1ded toggge researcher would be-f

: treated as pr1v1ledged 1nformat10n and was: for research purposes only.

The 1ntervrewee(s) were also 1nforme3,that the researcher would fOllOW'P

,research ethlcs and that all 1nformat10n on the tape would be erased at L

4

‘ythe conclusron of the study.



. . ! S
T

researcher.

“‘erasedjeleCtronically: oo f;,>~ o e

7and‘mailed‘to‘eachvagency of'the reSearchlpopulation.”‘This letter

'wds offered to mentally retarded adults by each agenc& Tables were

Sy

One: Jf ‘the 21 1nterv1ewees requested thatvthe'responsesamade to

3 . . 8
! +

the 1nterv1ew schedule ‘not be tape recorded. This request-was‘honoredb,

Q.

by theiresearcher. As a consequence,‘only.20 of thed21‘interviews

C . . | I . . o T
conducted during'the'major inveStigation‘were tap® recorded. The . -
T :

&

,vresponses prov1ded durlng t is 1nterV1ew werebhand'written by the

PR

’ The'data4which were recorded on magnetic tape during each interview

were_reViewedhifand pertinent information'was'transferred to the

‘interview schedule in written form. TheSeutapes,were‘subSequently

‘. After ‘all of the sitefvisitsfwere“completed,-a{letter was prepared

N

ot

'exPressed'apprec&ationwof”the reSearcher'for the willingness and the -

o

'.’cooperatlon of these agenC}es to become 1nvolved 1n thexstudy._vﬂ

Data collected durlng the 1nterV1ews were/summarlzed and tabulated. N

Al . FER
0 NS

for ease'of interpretation,, The' data'that were collected each

.

aqency were used to prepare a conc1se de c21ptlon of the program that

.3
v

— 2

‘,I

prepared that would present an overv1ew of the vocatlonal rehabllltatlon
-programs that were operatlng in Alberta for mentally retarded adults at

thhe time of the study. e X B S L /

\J

SICNIFICANCE OF THE STUDY

The study w1ll prOV1de a descrlptlve ana1y51s of the vocatlonal

‘rehabllltatlon programs for mentally retarded adults that were operatlng

'=1n the prov1nce of Alberta in 1974 The,lnformatlonacollected 1n«the;_ 3

study'may be useful to. personnel 1n goVernmental departments,



pract1c1oners in the fleld of vocatlonal rehabllltatlon, parents of
‘the mentally retarded 'assoc1ations for\the mentally retarded, ‘educ-

ational plagners, the.mentallymretarded themselves,‘as well as the -
| f~general public;f EE

o Personnel in. governmental departments may flnd the data collected ,

by the study to be useful .as they rev1ew the programs 1nd1v1dually

e

B or COlleCthely for the purposes of plannlng 1mprovements to the

'.\\\ type, quallty, quantlty and the locatlon of vocatlonal rehabllltatlon
N :

rams in the proV1nce5d

Prac itioners in the field“of'vocational rehabilitationvforl;

‘\ mentally retarded adults in Alberta and other prov1nces may flnd the
program descrlpt:\ns\useful By rev1ew1ng the descrlptlons of the -
P ‘ |\ -
programs that result frqm the study they may flnd ways to 1mprove the

SN
\ N
VOcatlonal rehabllltatlon programs whlch they operate.
Parents of the mentally retarded soclalewerkers——vocattoﬁal—and\\

- rehabllltatlon counsellors and the: mentally retarded themselves may

flnd the results of the study useful aS‘they seek programs Wthh w11l

\

'meet the needs’of 1ndrV1duals whoxare 1dentifred as mentally retardedﬁ

- AsSociationS‘for:the mentally retarded’may'find\the results of
- ' : C : . . . N :

N i ; " . . ) v k . . . . »V \ o ' :
. the research‘useful‘aspthey plan new vocational rehabilitatlon programs

- and review thoSe programs presently existing. ° ' . S '{5\\

The data,dollected in the study may,beﬁofvsome:use to educational

planners as theyipian‘career'development programs for rehabilitat%oﬁﬁy

i

personnel and programs'offinstruction'forfthe"mentally retarded: ~-
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CHAPTER > - ' o o

- REVIEW OF RELATED LITERATURE

INTRODUCTION . o

» This ¢haptér.containé a review of the literature and beséarch_re—
~lated to thelstUdy. The review of;ﬁhe literéﬁure rélated to the study

had'fbur'main Purposes: tQ’perideﬁa'summary of the state of”the.ért
-of vocational rehabilitatipn,for the mentally retarded; to review

“Community-Héalth),,the City of Edmohtén,ﬂand the John Foster Orr

. »

T

‘Library at the National Institute 6n Menta1 Retardatidn locatédvon the

campus 6f York University,,Torontb.
" SOCIETAL ATTITUDES TOWARD THE MENTALLY RETARDED -

From the review of some of the literatureyavailable on the ﬁopic

of vocational rehabi%}tation of the mentallykretérdea,'it waS-evidentj

.

N

.-



et —

o

" referred to as menaces, subhuman organisms, unspeakablé»objects of

i

\
[

dread, objects of plty, dlseased organlsms, holy 1nnocents, ‘eternal

,[chlldrenx‘and,a host of other t1tles (Wolfensberger, 1972, Pp. 13—25);

r \

' whlch reflected w1de1y varylng perceptlons and attltudes. Some

soc1et1es at one time neglected ]alled or kllled the retarded
Later, these same soc1et1es began to prov1de programs to educate and

traln the mentally retarded to flll useful roles in soc1ety (Garner,

] \

i

Lacy & Creasy, 1972). 1In the l950's organlzatlons of parents emerged

and began to press for better fac111t1es and programs for the retarded

D1M1chael (1969) prov1ded the follow1ng overview of the changlng
attltudes and movement towards communlty based rehabllltatlon programs

for the mentally retarded : [ w,. »y’

Untll about 1950 the field of .mental retardatlon was
characterized predomlnantly by the- phllosophlcal con< )
ception that the retarded were better off in 1nst1tut10ns.
"~ -The retarded were, in’the main, kept out of’ publi¢
awareness, Seemingly con51gned to ob11v1on or to .a’life
of nonproduct1v1ty and art1f1c1al security through com-
~ Plete ,dependénce.  As the swell of 1ndlgnat10n among ‘the
'parents of the retarded began to stir the consc1ence
.of saciety, largely through the National Assocfiation
- for Retardeqd Chlldren, the movement grav1tated naturally
-toward vocational rehabllltatlon - Here*was ‘a phllosophy
that engendered hope, the promlse of ‘a return by the
. retarded and- thelr famllles/to the normal avenues of"
'soc1ety. : - : >

These hopes were nurtured by a far51ghted cadre of
. parents and friends of the retarded, of similarly dis~
' posed professional- people, and by, the fortuitous -
Tonumental support.of ‘Presidents and influential
legislators. . Without a phllosophy of rehabilitation
there could have Been just as much pub11c1ty and social,
~ .awareness, but couched in the concept of larger, better
1nst1tut10ns, of protection and charltable dependence.,‘
As one pareént put it so well: "we don't want better laws
to-put the retarded out of sight;. we want them to ‘become
" a part of our everyday community life," The presence of
‘a program ‘of vocational rehabllltatlon and its phllosophy
: served to give 1mpetus to the restoratlon of the retarded
.+ . and their families. to a respected role in society, ‘the: '

beneflts of whlch are being shown 1n dramatlc fashion (p. 9).
- v v ,

Sy
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' While examples of de-humanization of mentally retarded adults

- still may be found (Blatt & Kaplan, 1966) unequalled efforts are .

being made byigovernment agencies, private agencies, medical,

secial and educational wenkers to reduce the incidence and effeets

of mental retardation,fand its'devastating costs to human dignity, to
undeveloped potential to the public coffers; and to human happiness.,

THE CONCEPT OF MENTAL RETARDATION

Of the many,definitions of mentalAretardation that have been

‘formulated the definition preparedfby the American Assoeiation'on

Mental Defic1ency (AAMﬁ7 !E w1dely used in North America by many

researchers and practioners. In their most recently released Manual

oh Terminology and Classification in Mental Retardation (Grossman,

¥1973) the AAMD 1ncluded the. follow1ng definition for mental retardation-

Mental retardation ‘refers to Significantly subaverage
» general intellectual functioning existing concurrently
'Wlth deficits in adaptive behavior, and manifest ‘during .
the developmental period (p. 5). ;

Under the AAMD definition, an indiVidual is con51dered to be
mentally retarded only if he or she is def1c1ent in both

-

measured intelligence and adaptive behavier. There are four levels

\ ofvmentalbretardationvunder<the AAMD\definition; mild, moderate,

" severe and prpfound, When reflected into scores from the Stanford-

'

Binet and Wechsler'intelligenceltests the levels are as follows;‘

‘Levels of Retardation , - Stan ord-Binet“ . Wechsler.

34

_ /I.Q.’ v I.9.
Mild L | 68-52 . 69-55
Moderate . '51-36 54-40
Severe , | Sl 35-20 © 139~35 (Extrapclated) . -
aProfound . _‘: ' : -1§;andibelow R .24 and below , _ R
° S o R o . - (Extrapolated)

(taken from Grossman, 1973, p. 18).



Adaptive behavior.is defined in the AAMD manual'(Grossman,‘l973)

s "the effectiveness or‘degree with which an individual meets the

J

standards of personal‘Independence and social responsibility

expected of his age and cultural groups" (p. 11). Since the expectat-
: . ¢ b

bions that cultural groups impose'on peocple . of different‘ages may‘vary;"
'perceived deficits, in adaptive behavior may vary at.different ages'

N N
" or in different'ldcations.- Accordlng to Roblnson and Roblnson (1965),

in certain areas, Euch as New York Clty, persons w1th a measured
\ s

T I.Q. of 90 to 95 may be percelved as handlcapped because of New

2
3

York s highly complex structure and high soc1etal expectatlons while

in areas that are-marginallyldeveloped, with low societal expectations,

EX - ' . N . . {

"a person with a meaSured I.Q. of 65 may not be perceived as handicapped.

" The term educable mentally‘retarded (EMR) has been used by'some

- o

'persons when referring to the mildly retarded,  and the.term trainable

.. v

mentally retarded (TMR) has been used when referring to the moderately .

‘retarded and some of the severely retarded (Rothstein, 1961, pPp.. 163;

s i

332). These terms have‘been app*ied to mentally retarded‘per%ons

: grouped together for educatlonal/purposes. Thefimplication or
. .. . / '

‘.,

1nterpretatlon of the term tralhable by some educators has been to‘

1nd1cate that TMR's experience great dlfflculty in learnlng typlcal

_acadenmic classroom content, and therefore are incapable of learning,

however such notions and the usage of the terms have come-under attack
(Cameron, 1972). : ' o .

Gunzberg (1§68) argues that- .
The’ traditional d1v1sxonl1nto educable and tralnable
children is no longer appropriate.... This is.an u
fortunate division .because it. assumes the infallib% 1ty
of I.Q. diagnostic¢ testing and prognostlc prediction,
and fails to look at educatlon as a preparatlon for life

35



.... The word "ineducable" should disappear from the
official vocabulary of the educationists.’ (pp. 201-202).

»

DiMichael (1969) explains that:
‘ these terms have the disadvantage of lendihg themselves
N\ ‘ to limited educational aims - ability to learn academic
' subjects. The terms lose meaning as preparatlon for

adult 11v1ng looms into view (p. 10). T
vKatz (1972) used the terms-"more.able retarded.adult" 'Jlesé

, T i
able retarded adult”, *and "least able retarded adult" .to 1dent1fy

dlfferent levels of ablllty of mentally retarded persons. /Accoxdldg‘

‘tO“Katz, "the more able retarded adult is one who, after receiving’

- . ' ; R ’ '

vocational rehabilitation services, is able to engage in gainful
. Ty o '

'_\employment (p,,1}6).w Katz explained that those in gainfgl employment

are considered to be those who have made a successful adjustment

to full-time employment in the competative labour market, and require

no:sbeiai-aSsistancelsuﬁsidy. Katz‘defined the less able‘reta:ded‘
adultuas one who "after vocational.evaluation(/has been found to
be ineligibie (not_feasabie) for ftrther'rehabilitatibh serQices,
because he could not be galnfully employed even if such setv1ces
were extended to him" - (p. 135) This author re- eﬁpha51zed that
“gainful-employmentAas itg}s used here’is full-time competitiye

eaéloyment{ -Katz aiso pe;ntea outvthat>over time, with appropriate
tr@ir}g‘, counselliﬁg,. andbiwerk\opportunities, seme "less :able
’ tetafaea\aaultS" may deyeloﬁ into "more able retarded“adu1ts"f

¢ .

The . term "lZast able mentallfgretarded adult" wasg defined by.Katz
as."thosevwhe_are sobseVerelyq}etarded as not to be capable of
engaéing ia preductive work ofianyikind; ot who~a£e capablezof:

doing only the simplést’type’ofﬁwo:k,fof Verylehert periods of

i

time" (p. .154).

S,

A7

\
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The definitlons and c1a551fications’of mental retardation rer
“viewed in the current literature reflect that mental retardation
is neither an absolute entity, nor a permanent one, but may vary
depending upon the environmental context in whlch the person being
:assessed is placed, and the skills acqu1red by that person..
THE INCIDENCE OF MENTAL RETARDATION . | ’
. . ¢ :

The 1n01dence of mental retardation in the general population
is approx1mately three percent (Katz, 1972) .- The majority of these
1nd1v1duals fall into the mildly retarded cla551f1cation (89%).

N

The other levels have the following approximations: moderately
retarded (6%), severely retarded (3 5%), and the profoundly retarded
(1.5%).. (Grossman, p.. 19)
‘MENTAL RETARDATION SERVICES IE CANADA

Mooney (1971) and Anglin (1972) describe. a number of major
- advancements to the development .of serv1ces for~the~mentally retarded
in canada between,l964 and:l97Q. Probably the most significant of
ithese developments ‘were the Natlonal Crusade of the Canadian
Assoc1ation for the Mentally Retarded (CAMR) to raise funds to
establlsh 14 research and demonstration projects ‘across Canada, and

the w1despread 1mprOVement and proliferatlon of community based

educational, vocational and reSidential serVices which paralleled or

followed in the wake of these demonstration projects. .

’

One of the more Significant of these projects was the National
Institute on Mental Retardatlon (NIMR), Toronto, which became the
'profe551onal arm of the CAMR the foundlng voluntary assoc1ationJ

The Natlonal Instltute, backed by publlc and private funding raised

—— . \_‘
through the efforts of CAMR, and spurred onyby the tireless, de-
termined efforts of—parents, volunteers and profe551onals, sponsoredr
\' : B . N PN . . . 1

*
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and co-sponsored training workshops, conferences, and research and

-

demonstration projects on a nation-wide basis. The purpbsc of these
efforts was to improve the quality and quantity Of services available

to mentally retarded persons in Canada.

v " According to Mooney (1971) the federal and provinCial govern-—

ments contributed to this thrust. Mooney states:

BW" Several provinces have taken steps to bring about: y
" more effective coordination of diverse departments , :
(health, welfare) edu¢atLon, manpower, rehabilitation,
corrections) having related responsibjilities for
mentally retarded persons (p. 23 - /

/

Mooney also wrote about the special grant to assist progﬁéms for "
B : ] . /

-~

the retarded that was authorized at the federal level in L§67. In
: Y
/

/

The special mental retardation grant authorizedlgy the
federal government in 1967...has been a major aid in ‘

. bringing into being several new centres for teaching,
training, and research, all of which are having a

“marked influence in improving the levels of understanding
and skill of those public and professional persons '
concerned with mental retardation (p. 2).

describing that grant this author.wrote:'-

\

The new centres for training and research reported by Mooney (1971)

and‘Anglin (1972) include the Employment Training Centre®in Toronto

-

{now known as the Harry Foster Empldyment Training Centre), the

Industrial Research and Training Centre in ‘Edmonton (now known as the
- Western Industrial Research and Training Centre), and the Vocational

) ' Rehabilitation Reséarch Institute in Calgary.

MENTAL RBTARDATION IN ALBERTA - L . e

[

: i : k s, . s = . ‘ B
Recent studies conducted by the Province of Alberta were reviewed

to determine thé prevelance of mental retardation in Alberta. The

Blair Report,iMental Health in Alberta (1969), estimated the -number -



7 s

of mentally retarded persons in Alberta to be from 42,000 to 46,000.

«
€

These estimates were based on the commonly accepted level of incidence
which is that approximately 3% of any large population are found to

be mentally retarded. The Government of Alberta (1970) in its Task

Ca
[N

Force Report on Mental Retardation reported that there were no

published studies completed in Alberta which have determined the

incidence of mental retardation in Alberta (p.1). Using the commonly

accgptéd 3% level of incidence, the Task Force estimated that in 1970, .

Alberta, with a population of 1,576,549 Had 47,296 mentally retarded

“citizens of all ages ana\leVeIs offretardation. Of this total\number;

- - o ’ 7 o
about 75% were’'classified as mildly retarded, and 15% as moderately

'

‘retarded. It is generally accepted among authorities that persons

in these two levels of retardatian can benefit/from educatioﬁai angd

ﬁodafional_training services. The Task Forceé inlits report projected

that:in lQ?O'tHere weré an estimagea total o§w42,556 hentaiiy~retaéded
persons of all ages who wou1d require either educational or vocational
tréining services or bd?h. Appfoximatg;y half of this.population are

adults whé would require voca@iopal t;;iging sefvicgs ér employment

-

iﬂtérder'ta function successfully in society..
VOCATIONAL .REHABILITATION SERVICES IN ALBERTA

: Articles that have appéafed in Provincial literature written since

i
L1

“l A »‘ . ) . ) . . ) 1]
. 1967 show a trend toWards marked incredses in the resources available

for vocafional :éhabilitation of mentally rétarded adults in Alberta.

Bowker (1965) in a brief to the legislative asserply reviewed
: ' " ' P

the availability of services for theé mentaliy :etérded in Alberta,

andireported‘that,Vspecial services for the retarded including

N

education, vocational training and employment in sheltered workshops

” .
r

. B N
o . . °



are not available outgide the larger cities.,.rural areas are
particﬁlarly lacking services of any kind" (p. 24). This writer
recommended that “emphasis be placed on job placement of the mentally
retarded in euitable community work or in sheltered workshops"
(p. 27). FExcept for a few residential and educational facilitjes
initiated by parentff associations for the retarded, and a few
individuals,tthe major’rcsource serving the mentally retarded in
Alberta in 1965 was the Albefta School Hospital in Red beer.

In the Blair Repoft (1969) the resources listed which provided
vocational rehabilitation services for mentally retarded adults

iﬁeluded the following: the Indu&J,ial Regsearch and Training Centre

(IRTC), deonton, presently kndﬂn ; »the Western Industrial Research

and Training Centre (WIRTC); th&“ jtonal Rehabilitation and
Research Institute (VRRI) in Calgary, both of which opened in 1968;

~Advance Industries in.Calgary which opened in 1966; and Deerhome in |

Red Deer, which opened in 1958; \

. n

The Task Force Report on Mental Retardation (1970) reports that

care, occupational and fecreatiohai éetivities for mentally retarded

-+

aduLts were offered at Deerhome, and that the Department of Social

Development purchased vocatlonal tralnlng services from the VRRI,
Advance Industrles, IRTC, and Sunrlse Ranch in Coaldale.

Statistics synthe51zed from the Task Force Report (1970) and the

“ a -

Blair Report (1969) show the attendance of adults in’ fac114ties

<

which prbvlded vocational rehabilitation ‘services to mentally retarded

aéults as fgllows:

40
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“;\Facllié'?;.‘"',:f‘}hunber,of~persons'in‘attendance:
I IR‘I‘C L % s | ' 106 S : SO
sunrlc manen . e e Y
'. ﬁee_r.mﬁé RN ,'l/35f3‘ . 1
Advance\lndustries - i' l6; ;‘_ o , »

(Flgures taken from the: Task- Force Report on Mental Retardatlon »°

1970 pp._4 5 and the Blalr Report 1969, p.»l93)

In 1969 70 there were a llmlted but unknown number of mentally
retarded adults whb were seTVed by rehabllltatlon soc1et1es 1n '

Edmonton, Calgary, Lethbrldge, and Med1c1ne Hat. , The programs4of

o S
these agenc1es served prlmarlly the phy51cally and emotlonally

handlcapped}ﬁylth the mentally retarded belng §aven second consider-

PHILOSOPHY OF VOCATIONAL REHABILITATION

T
'

DlMlchael (1969) wrote that the prlnc1ple»that work .is one of the”

prlme factors that helps develop dlgnlty and a p051t1ve self lmage

o <

< in humans 1s no less true for handlcapped persons than for normal

[4

. R . N
persons._ °
5 ¥ N '.'l

Dubrow (1961) ln-speaklng at a conference at Manns Ch01ce,

+

Pennsylvanla, stated that “If there are values of dlgnlty, worth and

- self respect therent in work per se, these values shoufﬁ apply to

e

b'even the major crlterla whlch determlne these values"

&

sheltered as well as to competltlve employment The absolute
Q

a

amounts of product1v1ty or . earnlngs are not necessarlly théfonly or

successfand achlevement handicapped persons who are engaged ﬁn

(Y

_4; In a séc1ety whlch places a h1gh value on work as a measgi@_

.41
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- worR share 1n that success/;nd feellng of achlevement Younle (1966)," S
- e ; R . wa

further testlfles to the value of work in developlng the potentlal ‘of

- - T

vy persons who are handlcapped Younle states that- ' e o

_ each of t,e handlcapped may have vocatlonal and other
izcapac1t1es “that have not. yet been realized- but. whlch ‘
. . B »'“‘r-.ﬁcan be utilized for' ‘su¢cess in ‘adulthood- if recognlzed
BRI o and developed through the motlvatlon of work (p. 13)

'The-posltlon taken by Younle 1s based on a mental framework
.,:‘Q\’:

or model referred to 1n the llterature -as the developmental model E d“
. . . \ - ‘, ‘.‘
(Roos, 1970) . In thls model mentally retarded persons are v1ewed as- ”

belng human belngs flrst, and mentally retarded second

’Cameron (1972) prov1ded a summary of the concepts found in the : L e

developmental model. Hekwrote.-:
e . L the developmental model sees dlfferences in degree o e ‘Q
N - rather than kind between the retarded and the non- ’
oo retarded. "Indeed, in many respects, the needs and
o the behaV1or of . the mentally retarded are ‘thought to -
~“be the same as those of ' "normals". All mentally
. - ; ‘ retarded 1nd1v1duals,‘even the profoundly retarded
Coe 3} have potential for growth and learnlng. Approprlate
“i‘=tra1n1ng and. educatlonal programs are necqisary.““
;ldren are called "puplls" and "students' rather = - °
-V patlents" and "cases“”(pp. 2=3)% ' .

i

o . W

e,

CamerOn summarlzes the defectology model as follows.
" The gfectology model (sometimes’ called the medical .
~hf .lays stress on preventlve, etlologlcal .and " ST
8rgan1c aspeqtswof retardatlon.... Genetlc, heredltary,
pathologlcal condrtlons ‘and malfunctlonlng are of" ‘major.
, concern._/Mental retardatlon, ‘once in eV1dence, 1s
viewed essentlally as: 1mmutable and incurable. Be-
mhavrorally,'accbrdlng to .the defectologlsts, the mental
"retardate dlffers from hls normal peers- not only in degree,
but also 1n/k1nd : : ' ' '

v

. e e B e e 4 e e ea e e e e D

) Under the/defectology model, programs and ‘services. tend tq
. be segregated from the community. . children become: =
‘ patlents" care supercedes developmental act1v1t1es, and
educational .and training -programs. are reserved for the LT
~.rela},tlvely brlght (p.‘2). c S S Sl G

E _ © . Cameroh asserts that:', o o S ,/Q
N o e Ll : i . i
/The ﬁevelopmental_model stressing potential\fqr growth

2 . -~ . e . . S R B K . " . . o
N . : M - s : B , R B . - e . omE
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and learnlng, is approprlate for- educators. Indeed, the
the great early pioneers in educatlon for the mentally

: retarded Itard, Sequin and Montessor1 qulte clearly
adapted 1nd1v1dua11zed, optimistic. approaches:. to
programs for the retarded. Their developmental
perspectlve is characterlstlc of. the moving splrlt

' whlch has and is an, essential aspect, of the normallzatlon

* trend. -.The -expectation that their pupils have capabilities
‘worthy of cultlvatlon is requisite in the armamentarluai '
~ of "special’ educators, (p.,syﬂ R

P o -
Jacques (l970)/bompares the developmental approach to the con-j

¥

trastlng defectology model by the analogy of a bottle that 1s half

ffull of lquld ' Thls bottle may be viewed as belng elther half i -

°

full, or half empty,' dependlng on: the p051tlon taken by the v1ewer.

' From the descrlptlon glven of a spec1a1 educatlon program of the

'State of W;scon51n Department of Publlc Instructlon, D1V1son for

Handlcapped Chlldren (1973) 1t 1s ev1dent that the 1nstructlonal e

A

43

program descrlbed was based on the developmental model The descrlpt— _,“

‘1on of an 1nstructlonal model wrltten for the state educatlonal system

)
;

in Wlscon51n stateg that M f» B L o~ Y
< ' ba51c to thls model (the 1nstructlonal model) is ‘the
' concept that children of all. levels of retardatlon“'
" can beneflt from a planned, sequentlal and 1nd1v1dually
- 'approprlate educatlonaﬁ program (p. 3). I . ?
. } v ;{’_‘ . .
VOCATIONAL REHABILITATION AS A SUB SYSTEM

If vocatlonal rehabllltatlgn agenc1es are to successfully

ST - o

achaeve thelr objectlves, they.cannpt operate in_isolatioh (DuRand |
.y : : Tooe T <o

& Neufeldt, 1975). T S 2

o

An 1nventory of the needs of mentally retarded adults of varylng

"!.

"abllltles compllegg¥g éatz (1972) and Brolln (1973) clearly 1nd1cate

ot

”thatatp meet the many needs of*most mentally retarded adults, programs

’to develop pgrsonal and soc1al Skllls, re51dent1al 11v1ng Skllls, as

.

‘jwell as vocatlonal SklllS are requlred




' Boyd"(_1974) ;Wrote that: ,
- A comprehenslve rehabllltatlon:program encompasses early
stlmulatlon, education, medical, soc1al and famlly ser<
vices, ‘income securlty measures, employment guidance and
tralnlng, employment placement. and. follow—up, learning
soc1al skills and meanlngful life act1v1t1es. (p. 22).
\x I b 'Q)li‘ :
Jacques (1970) empha51zes the ‘need for 1nterdependence and 1nter—

o PR ) 'relatlonshlp of rehabllltatlve programs, due to the/kgglv151b111ty of
Lot ; i B o
- h R -
e the human belng. Boyd (1974) stresses that vocatlonal rehabllltatlon

(AT 2 » N

'agenc1es must have the clo@p t 3%51b1e worklng relatlonshlp w1th the

comprehen51ve local communlty health and s001al serv1ce dellvery
:bi’system“ (p. 51). ' f; . o P | g
( ' Vocatlonal rehabllltatlon consltutes\homever a’ very 1mportant»A
- - portlon of - the total rehabllltatlon process for the mentally retarded."
' For'most handicapped‘persons the rehabllltatlon effort must 1nc1ude
A ‘ R S IR . .

rograms for dally llVlng skllls, personal-soc1a1 skllls, and adjust—ﬁ o iﬁ%
ment to communlty 11v1ng (Brolln, 1973) Cortazzo and Runnels (1970)

»empha51ze that:
The pr1n01ple ob]ectlve in rehabllltatlng retarded
persons is to render them as capable as posslble of R,
/meetlng their - adult respons1b111t1es in the .community. - = &
~Not only’ does soc1ety expect them to obtaln and hold
, - aijob, but they are; requlred also to obtain the follow— K
: SRR ,ing: 1) good 1nterpersonal relatlonshlps so that they _
RN A " can get along on the job and ‘in the community; 2). useful
- membership in a family ' or group, 3) assumption of
o c1tlzensh1p roles and responSLbllltles,v4) ‘constructive
Y o . -use of their lelsure time; and 5), ability-to function
B -within the accepted spiritual, ethical and ‘moral. ‘standaxd
of ‘our society. Obv1ously, the retarded adults adjust-

‘ _ ‘ments to work and to everyday 11v1ng in a communlty are. .. .
. Lo 1nterdependent and interwoven and ¢, as a result, the com~ s
' munity 11V1ng aspect’ of adjustment needs as, much con51der—» :

atlon as does actual employment (p 354) ‘

OBJECTIVES ‘OF VOCATIONAL REHABILITATION

N ,"f.' Slnce vocatlonal rehabllltatlon 1s v1ewed as constltutlng a

K

subsystem of the broader process of rehabllltatlon, the ob:]ectlves_L

o s S o S .\\f?;.“‘

Y



3,>vocatlonal rehabllltatlon process has for its goal the max1mum ”_.', ]

a_abllltles" (p 28).‘.5’

. habilitation: AN

- Katz, 1971) hold the prlnc1ple objectlve of vocatlonal rehabllltatlon

: has been selectlvely placed 1n work cOmmensurate w1th hlS overall

pGreensteln and Fangman (1969) spec1fy that

v‘ . ., . ‘_? ‘! ; o N . ) ‘ . : ) ’
of yocational'rehabilitation muSt con
/

-

‘itute;a_specific portion of

the objectlves of the broader rehablll tion:process

&

Cortazzo and Runnels (1970) provrde\the followrng goal of re-

N\ TV

This is the rehabilitation goal in simple terms - to pro-. 0
.vide all the necessary conditions that will enable the
. retarded to perform the activities of daily life and
\\thereby learn to respond vobationally and socially so
that later in life ‘they may. compete\successfully. Thus
the true goal for the retarded is. the development of in-
dependent behav1or at the highest level possrble as gov-—-
erned by their capac1ty and by ou ablllty to train. and
'rehabllltate them: (pp. 354= 355) - - '

/o

\ oo . .
Whlle most rehabllltatﬁéh practlonersA(Boyd 1974;nHefferin,&.

o be employment 1n the labour market Burke (1970) states that "the
¥ .

A T

-rehabllltatlon of 1ts cllent" but adds "Vocatlonal rehabllltatlon

goals ma" Vary w1th the 1nd1v1dual but all consummate when the L

Y

lient-

“an ST

3 ; : . »
A - Ry

ThlS same view. 1s shared by Krantz (1970) .and Jacques (1970)

" The broad goal of vocatlonal rehabllltatlon is adjustment
‘to work . and society, but there are quallflcatlons.
" Maximum adjustment to'work may be:.1)in the compet1t1ve
labor market, 2) in a sheltered workshop, 3) in a pro-
. gram of act1v1t1es, or 4) in upgradlng ‘the individual
o so that he. is able -to assume more, respon51b11t1es in S v
the honme, thereby releasrng some member of- the family from )
a custodlal role- (p 2). o 3

v-The‘ihclusion of the latter’three Options is-not to'suggest7that'
the ultlmate goal of vocatlonal rehabllltatlon is not the des1red o -

result of. all rehabllltatlon efforts, but to accept the reallty thati

l:,due to{ the llmlted abllltles of some mentally retarded persons,

S n - , SR . o
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the state-of- the art of rehabllltatlon technology, and the llmlted

N

resources avallable for rehabllltatlon efforts, any s1gn1f1cant

measure of improvement of a_handicapped person's‘skills along the

Do

1

|
dependence—independence continuumn must be considered a measurevof

~ . ~

success. However, to con51der a handlcapped person to be rehabilitated

before ‘he reaches the ‘highest level of 1ndependence that his. abfT&t;esé—j
) /_ . . ) i

permlt is an abrogatlon of a- practloners respon51b111ty

, TRAINING AND EMPLOYMENT SERVICES ESSENTIAL TO THE VOCATIONAL
REHABILITATION PROCESS o . ,

Through the years that vocatlonal rehabllltatlon programs have

: been,in existence, practioners and researchers have‘identified a

s number of specific needs that mentally retarded adults have exhibited

,

relative to achieving vocational'success.. A.number of typical pro—a
grams have been developed to help serve these needs. Due to w1dely
varylng factors which surround the development of vocatlonal re-
hablthatlon programs (such as varlatrons in client needs, staff
skllls and experlence, bus1ness opportunatles, economlc cllmate,
fundlng, publlc and emplo er,attitudes, parental expectations and

tralnlng fac111t1es) each rogram is usually dlfferent in degree from

all others. But because of the 51m11ar1ty of the objectlves of most

vocational rehabilitation~programs, a number of similar program
“ . o . .

. €elements may be found in most_vocational rehabilitation programs. ]

Through a rev1ew of the literature the researcher 1dent1f1ed eléven
. . \ M

tralnlng and employment 'services wh1ch can be found in most vocatlonal

rehabllltatlon programs, and which are con51dered by promlnent ‘

,/

- authorltles in vocatlonal rehabllltatlon of the mentally retarded to

be essent1a1 elements of ‘the vocational rehabllltatlon process.

v

.
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Nine of these 11 training and employment services that were
: .

‘identified are part of the preparatory or training phase of the

‘vocatlonal rehabllltatlon pfocess and’ two constltute the employment
N l . \,,"
! «
phase of that process. The 11 se;v1ces-1dent1f1ed are pre-

vocatlonal tralnlng, vocatlonal exploratlon, vocatlonal evaluatlon,

. work adjustment tralnlng, personal adjustment tralnlng, Sklll tralnlng,

placement, retraining, counselling; empldyment,,and ]Ob stablllzatlon.

‘The use of these terms as definitions or descriptions of the
© various programs entail difficulties because there is-no standard
identification of terminology with accepted practice within a

. definitionfotra‘program or’servace. Conseqﬁently, the activity
) i, _ , ‘ N s
ta;ried on under.a speeifie rubric_may Qary.; Tﬁerefere‘services are
‘identifaed andvclaSSified.py theit queéﬁivesy&aad then one of the
anre'descriptiVe_and coﬁmonly‘usedititles.was ;PPIiEd ﬁO each class--
_ification (Nelson, 1971, p. 271).

»LQhe fdllqwiﬁg Summafy ofpthe feQie&pof therliterature presents
‘the finding,ofpthe-researeher”relatiyeito a humger et authOrs'who
have }éentified'eaehpefvtheiilfttainihg,and empioyﬁentJsertices.which
_are essential elepents of the voeational.reﬁabilitation process;‘thev
objectiﬁes ot_eace sersice, as described by t?ese%aﬁthors; ahd the
ehafacteristies or principles important to effecgive provision of that
'serQice. | o o - . “3. -

Nelson (1971) indicates that while it is important that rehabil-

itation agencies be prepared to'provide_all of these services, the

:spec1f1c program for an 1nd1v1dual or' group : &ndiﬁiduals with similar

needs may be . "a constellatlon or group. of sp¢wf”ic services . in

different combinatipqs from_tlme'te t;me as required" (p. 274).

47



v

'L Most vocational rehabilitation pPrograms for mentally retarded

adults are provided by vocational training‘centres‘and work activity 1 .

centres. 'These centres may also be known under . various titles such as:

© workshops for the handicapped, sheltered workshops, rehabilitation‘

workshops, work training centres, occupatlonal training centres,

‘

vocatlonal rehabilitation centres, day act1V1ty centres, and the like.

Nelson (1971) in hlS book Workshops for the Handlcapped in the United

States, An Hlstorlcal and Developmental Perspectlve, devotes an entire
chapter (Chapter IV) to deflnltlons and c1a551f1catlons of workshOps.

&

PRE~- VOCATIONAL TRAINING

%

\

\ . ] . R . . !
DuRand and Neufeldt (1975) identify pre-vocational tralnlng as

an essentlal element of a vocatlonal rehabllltatlon system. Its goals,

N ! - v

they state are:

a) to max1mlze an individuals independence, b) to teach
~the use of such public services as. transportatlon,systems,
public health services, and public recreation facilities,
c) to teach self care skills, including grooming, laundry,
shopplng, and cooking, d);. to teach individuals how to

budget income properly (p. 15). :

The empha51s of pre-vocatlonal tralnlng i's to develop 1ndepend—
ence that will lead to 1ncreased opportunltles and options of
vocatlonal activities and famrliarige the handicapped persOn, through
experience with the types.of decisions required to successfully_com-
plete a'task._ Pre%vocational training may be‘done at home,. school,

t . ; :
developmental Ccentres, work-activity centres or other locations.

Feltham (1972) describes a pre—vocational program designed to

develop motor'skills, attitudes, attentlon span and other related

skills. - ‘ ' _ v ‘;?

McColl (1967) recommends that pre-vocational training for the

48



49

mentally retarded should begin concurrently with enrollment in special
classes,at déither the primary or the intermediate level of education

. C ‘ 1
with emphasis on the development of personal grooming habits, good .
’ ‘ : /
"wQ:k attitudes, acceptable social skills, and other traits which

employers seek and desire,.
Feintuch (1972) describes a pre-vocational, training unit where
behavior modification techniques are\psea to 'develop desired‘ihter—

personal\ahd wérk behaviors, and godd work habits, with the intent of

“ .

.

preparing handicapped workers to meet the minimum'reQUifements of
more demariding programs in work adjustment and employment preparation

programs.

Nelson (1971) says that individuals in pre—vocatioﬁal training
are u;ually not ready4for preparation‘for work, or for employment. .Hé
also indica£es'tha£ pre—vocationél t?aihing‘may include training.in
éétivities of aaily~living,‘sééial and personal adjustment, and

remedial éducatipﬁ, to overcome arrested developmernt deficits due to

!

disability.

Zaetz/ (1969) describes an.instiéutionally based pre-vécational.

o

¥’program for mentally retarded aduf&s as having as fits bésic philosophy
of purpose, the channéling éﬁ craft activities, recreational ékiils,
and‘éocial recreational activitiesﬁtOWard purposeful aétivityf (p. 3).
The program4he geséfiﬁes.also inclgdes mechanical assembly and dis-
assembiy.tasks using tools, wi£h specific effort applied\tb assist its
trainees to realiéé they are part of a program. Zaetz reports that thg
pé?ticipanﬁs in this.pre-vocational prégram showed development in the
aréas of #ody awareness, physical coordihation,iself cogfidence{ sbcial

development, attention span; feeling of accomplishment, motpr,abilities;
- .. ¢ i

and initiative. : . - : .
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"According to Frankel (1966) :

these workshop act1v1t1es are intended to contrlbute
"also to further motor- -perceptual development...

to aid the trainee to acquire some' values, to learn
to work conscientidusly, to cooperate, to become re-
'sponsible, and to experience achievement and some
feeling of worthwhileness (pp. 46-47).

- Wilkie et al. (1968) describes a pre4vocationa; program with goals

v

"to stimulate interest, e?aluafe abilities and provide adult students

-
a

with a sense of accompllshment in addltlon to 1nst1111ng proper work
habits and att1tude5‘of personal hyglene and conduct" (p. 36).

Young (1969) states that "ideally, a pre-vocatiohal program must
be provided in whieh the handicapped acquire interests, skills,
attitudes, and knowledge necessary for later, successful occupational

t

adjustment” (p. 56).

' VOCATIONAL EXPLORATION

* Through the;varied experiences of ddily living most normal persohs”fy*

exposed to people working in a broad spectrum of careers in the world
N | : ‘ . . .
" of work develop an awareness of the demands and working conditions.

N

associated with these careers. Many mentally retarded persons,
throughylimited exposure to the working world, .and their reduced ability

to learn spohtaneouslyﬂfrom that exposure, do not learn enough about-

their own abilities and limitations, and the working conéitione and
demands associated with jobs to enable them to participate meaning-

7

~
-fully in realistic career choices. ‘Consequently an important element

o -

of a successful vocational rehabilifatfon program for the mentally

retarded should include a vocatinnal exploration or career awareness

.-

program.

DuRand and Neufeldt (1975) suggest that 1dea11y and typlcally,
e @
most persons develop an awareness about avallable career opportunltles‘

4 L
. . \"

e
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through typical child curiosity, howevers "if an individual has not

had the obportunity as a‘child to develop such an awareness, as is

Il {

‘the case with many physically and mentally handicapped individuals,
then it becomes important such a person have specific opportunities

to be exposed QO‘actual job_situatibns" (p. 20). These authg;é also

W

suggest that the most realistic approach to dn exploration of vocations

4

, , |
should be a real "hands-on'" experience where

‘a person actually becomes\\\
e N 7 AN
. . . ) ’ ’ A \‘\
involved in g‘job.

DiMichael (1964) reports "dissatisfaction with the current wide
spread finding that retarded adolescents lack .occupational information

-and appropriate understanding of real working conditioris and jobs" - o

(p.~10). He adds:

A wide and varied series of simulated job projects is
‘advocated. The job projects would be miniatures and o

. .adaptable parts of semiskilled and unskilled jobs found ¢
in the local work community. The objective....would be s :
to introduce students to such jobs, accelerate the ”
maturation of vocational interests, and induce self- ] : \
évalqation leading to more realistic job choiqes later
(p. 10).

Bughér (;976) descfibes two basic approaches to developing

~

career awareness in regular schools as follows:

.Some individuals support the concept that exploration
can be adequately accomplished with the passive in-
formational approach using films, tapes, booklets, and
other media describing or otherwise "telling about"
occupations along with field trip{observations of real
work situations. Other individualS support the need to
supplement these activities with "h pds—on" experiences
with simulated work tasks which give students a "see
how it feels" set of experiences in a broad variety of
occupationally related tasks and work characteristics
(p. 13). "

oyd (1974) says-that "vocational training centres must provide
within its facility or through an arrangement with outside industry

a "hands on" experience to asSist the disabled person to make a
Lo ) \ . . . .

4



realistic occupational choice (p. 29).’

’

A number of other authors, Irvine and Plumpton.(1970), Wilkie,*
et al,'(1968), and Young (1969) consxder vocational exploration to

be an essentlal element of vocational rehabllltatlon programs for the
/“

nentally retarded.
‘ The career selection portion’of the educational curriculum

developed for the educable mentally handlcapped by Cooperatlve

R
B

Educatlonal Serv1ces (l973a) has the- follow1ng objectlves

\\l - The student will 1dent1fy a varlety of employment
facilities and job requ1rements.

-

2. The student will compare and evaluate benefits and
' non-benefits of employment and unemployment.
\ 3. The student will evaluate working condition in the
\\ follow1ng ways: bayrates, duties, fringe banefits,
- - ‘and opportunltles for advancement

o~
% - ¢

/e

4. The student will 1dent1fy and evaluate hlS own limit— e

. ations and capabilities as they relate to employment
(p. 1).

N
Services (1973b) has the following objectives:

1. The student knows general categories of jobs as they
relate to the communlty. ‘

- -

14
a

2. The student can name jobs he can hold related .to his el

own skills (p. 1),
DuRand and Neufeldt (1975) empha51ze the follow1ng pr1nc1ples
for an effectlve vocat10nal exploratlon program ob

i. Work experience must serve as a base for an 1nf/tmed
choice of careers. . Thus it becomes important for
an indivjdual to have direct experience with a
variety of actual work settings before an 1nformed
decision can be- made, no matter how handlcapped the
individual 1nvolved is.



53
ii. Work experience must be "hands-on".

iii. Work experience must take place in a realistic setting,

iv. Work experience must allow the individual to evaluato
his own potential and performance in a possible capécr.

v.+ Work experiencé must lead to a vbcational choice (p. 21).
Frechette (i972) feels that "career information ought to be:
centred on the dynamié aspects of work, su§h a%@the affinity between
te worker and his job, and tﬁe connectioﬁ between éatisfaction at
work.and satisfactién in life" (p; 31).
VOCATIONAL'EVALUATION ‘ I o

a

/ Hoffman (1973) gives two widely used definitions for vocational
/ , .

,/evaluation: a) evaluation for pertinent medical, psychological,
) vocatipnél, éducation, cultufal,.social and environmentalifactors,

b)- the assessment of an individuals vocational strengths and weakne%ses

LN
s

through “the utilization of work; real or simulated, for the purpose of
ST ' T ) A ‘T\

developing a vocational plan of .action. Nadolsky (1973) concurs with-. .

the latter of these definitions. Vocational evaluation has been

widely uséd by many ih attempts to: prédict the potentiél for-

of a handlcapped person s readlness for employment and 1den lfy

~— o

focus_for zemedlal‘programmlng. i
t ;“

Accordlng to Boyd (1974) vocatlonal evaluation is a "contin

process. Vocational evaluatlons may con51st of a single short:.‘




g

M g
8

W

i . -

becomes a constant ongoing effort. Cdntinuous observations and

s

periodic assessments are often conducted on arbitrarily selected
o
calendar dates, or at key gtages in the rehabilitation program for

cach individual,

Typically, the pattern of vocational agseassments for an individual
’ . ' 4

in a vocational rehabilitation program will include an intitial

evaluation performed at the time of referral, interim evaluations

" , . . N , \_
to assess progress of the individual, and progrdm effectiveness, a

pr8~p;acemént evaiuation to determine the readiness of the individual
4for placemeﬁt in a specific employm?nt settidb, and a post placement
evaluation to determiﬁe the competence of the worker and his adjustment
to the placement. 5 |
| As the technology of vocatiénal évaluhtioh developed, a number

of techniques were used for assessing the potential that mentally

reta®ded persons had for employment. Accordiné to Nelson (1971),

during the first half of the twentieth century, vocational assessments
. ) . . L5}
. . VoL , .
were based primarily on medical evaluatioﬁ, psg%hometrlcs, and inter-
. . ) ' N : . W
Views désigneq to acquire facts connected with»social, personal, and

T ang .

36¢ationalvfactors. Workshop ‘personnel also depended upon observation

[

.of the persons performance on assigned tasks.

Nelson (1971) also reports that:

By the middle of the century, it was becoming apparent
that the medical-psychometric-interview approach alone
wds not predicting the assets of severely handicapped and
uneducated individuals, but was denigrating them’because

‘-they could not respond effectively to-the verbal, abstract,
symbolic, or physical criteria applied. It was also ap-
parent that many ‘who were rated highly by these means alone
failed at work because of characteristics not tested by
these methods (p. 277).

5

i
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Durlng the 195@ s and 196Q° s; workshops/éeveloped personal and ; o d¥n?

f?socralwassessments through srtuatlonal technlques, observatlon of .

P ‘ ‘.hperformances, work samples,,and measurement ot productlvrty 1n‘VF
hiﬂlb * ,ﬁ1251mulated and actualvjob sltuatlons.‘ S

gt s

X L At the conclu51on of a thorough reV1ew of numerous research B Lot o

o -

studles relatedvto the predlctlon of the vocatlonal success of N o Ny

‘mentally retardgd‘lnd1V1duals, Wblfensberger (1967) concludes that R A

. / -
- o E S|
- . 4 | . / K

A'r/j \,- .“the success of researchers and practltloners 1n 1dent1fy1ng factors SR e
i S o , . . o B v o : Sy
\ R whlch prov1de accurate predlctlons of the employment potenvlal of 4
. R yas - . . /'\:' .
‘r;:,,the mentally retarded 1s Very llmlted : Nothing seems to be a better

*,predlctor for employment than work 1tself .fpamtxf{fffif,( . :v P
Tobras (1964) feels that those evaluatlve technlques that assess k
.1n1t1a1 performance are’ not very approprlate for the mentally re— ;.f o -

\

-tarded slnce~ult11;

‘eff1c1ency 1s often a more 51gn1f1cant/factor
. : , i

ot o ’ :’ In splte of the- dlfflcultles encountered 1n trylng to f1nd

. factors for predlctlon of work*potentlal, evaluatlonfof the mentally
- L / : : s . A L
retarded’for the. purpOSe of plannlng a vocatlonal/program is very s Lok i

.W' _“useful When accurate evaluatlons of the functlonlng level of handl— e T

‘f capped 1ndIV1duals in s1gan1cant work related skllls and behavlors ' L
A ‘ ' '
are’ avallable' tralnlng programs- can. be more accurately prescrlbed

to meet the needs of these 1nd1v1duals.. S

N . (S ;o

— Erickson (1966) emphasizesjthe need for accurate evaluations and .

v

= ensdlng placement of tralnees 1nto programs approprlate to therr needs

56 that progress1on is maxrmlzed ‘and failures and : the wasted time, A

o

\ . e kl.' :
money and efFort arérminimizedij
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Methodologles of vocatlonal evaluatlon. Hoffman (1973, Pp. 16 19)

\

e

and Nadolsky (l973 (1973, p. 298) llSt and deflne f1ve methodologles of

. vocatlonal evaluatlon in, thlS way e ’j B :"pn“

a) job analys1s is the process of deflnlng 51;
- : T

7;tra1ts and requ1rements and comparlng them w1“ technlcal and

AN ’ IR
R

"v

'f/env1ronmental facts of a spec1f1c ]Ob Whlle jOb analy51s is a : :~f_ ma;f:%f

ruseful tool 1n the rehabllltatlon process Hoffman p01nts out that ‘ ) T f{/

a

1t is’ rarely used as a means of evaluatlng the work abllltles of - 0

N . i

o . " "_\ R N . ose e o - B vt

an 1nd1V1dual Cl e e e U LT S IR

S

',fb) psychometrlc testlng is used to measpre 1ntellﬂgence, 1nterests,

aptltudes [dexterltles, academ;c abllltles and’ personallty.

AR A " -
' /ﬁ ° Hoffman cautlons that su¢h’ tests may prOV1de quick objectlve 1n- o . \

PR S

:/fk.formatlon, but have severe llmltatlons, whlch led to the developmenta' < ook

RN J{v

L
L - . <

of the work evaluatlon me7hodologles of work samples and sltuatlonal,;

' ‘assessments. " e AP : : S
T c);wdrkvsamples;are,tests/that‘permit-collection of data and . | Ly

PRI

. o d) s1tuatlonal assessme ts cons1st of the observatlon of work o R

l “related skllls and behaylors whlle those belng assessed work 1ni
'workshops on tasks s1m'Lar to those found 1n real Jobs.'
. '
e) Job tryouts prov1de opportunlty for evaluators to observe work

i - N ,vr 3 o

related skllls and’ behav1ors of those belng assessed whlle they are ;(

_ engaged in actual work in real work 31tuat10ns.»‘7'yfa, S j
L PRI ’ o s :
Factors of vocathnal evaluatlon.q Numerous factors Wthh have R

o ”.3_.been found to he releVant to employablllty have been 1dent1f1ed

, IR ' Lo
by practltloners and researchers 1n th' fleld_of vocat10na1 re—‘~¢{;;-:ga-




X

_ adjustment and vocatlonal skllls-and aptﬁtudes. '

aHoffman as factors of spec1f1c employablllty 1nclude factors such

4 . : . [ o . B
- N - . . C

u ! ) ! ’ :
habilitation. Practltloners hayé developed @mstruments and check-

-
AN ,yv",

.11sts to use in assess1ng the strengths and weaknesses of hand1--

SR TR
capped persons on the follow1ng factors- work adjmstment, personal

Factors of work adjustment ‘may be further d1v1ded 1nto the:

’

_subclasslflcatlons of work personallty anéswork hablts. Accordlng

3

- to Hoffman (1973) factors of work personallty 1nclude relatlon to

'_superv1sors, relatlon to co—workers, frustratlon tolerance, and

i

';'reactlon to 1nstruct10ns and crlt1c1sm.- Work hablts lnclude the

g factors of punctuallty, attendance, rellablllty, attentlveness,

cons1stenc§ and safety consc1ousness. \ ) " "Q:' pli\
Factors of. personal adjustment 1nclude personal hyglene, drooming;
/ S s B
appearance and soc1al development o o o r.f o ’
. Factors ‘of: vocatlonal skllls‘and aptrtudes referred”to bw ii

f - - N

v

as: work skllls spec1f1c to partlcular jobs, dex?erltles, co—

)

7ord1nat10ns, stamlna level of 1ntellectual functlonlng, and

academlc achlevement /oo _;5 LA

'atlon are pro-”

Slmllar llstlngs of faotors of vocatlonal e@f

N .

. _v1ded in. the wrltlngs of Kolstoe (1960) and Young (1969}. : 1~v -

! ) N
M ) r

From the rev1ew of the llterature on vocatlonal evaluatlon the,
: Q-

following lis{ of' the factors of vocatlonal evaluatlon was, formulated-

vres nse to. dlrectlon, superV151on, correctlon
~co-worker 1nterpersonal relatlonshlpsw'g,ﬁff'
jwork tolerance, perseVerance c

‘prnnp uallty, attendance Ca
,'reli_ ility, . attentlveness, con31stancy
-}Hinde'endence, self-rellance ‘A
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' report that the major reason for. 1055 of employment by mentally

"FactorSjof personal adjustment

+ '

hyglene, grooming, appearance

community awareness, use of communlty services
tra sportatlon, budgetlng )

use/ of leisure time :

-famlly and soc1al relatlonshlps, etc.

Factors of vocatlonal skllls and aptltudps
work- skllls - Sklll level, competence,. - speed »
phy51ca1 abllltles, dexterltles, coordlnatlons, stamlna
aptitudes, ‘interests- '
academlc achievements
-communlcatlon skills - K .
"concept attalnment level of 1ntellectual functlonlng, etc.

o

» WORK ADJUSTMENT TRAINING

SN

_be prov1ded to handlcapped persons to teach these 1nd1v1duals the =

phase to focus w1th great "empHa51s on 1nterpersonal relatlonshlps k;

51nce most cllents experlence more dlfflculty relatlng to. others 44

1b111t1es of the role of employee"‘(p 182).-
\

Kétz (1972),‘Brolin (1973), Borrelll (1972) and Shulman (1967)

-

retarded workers 1s prlmarlly due to a lack of soc1al Skllls rather
than 1nab111ty to do the jOb Slmply belng able to perform the

requlred tasks on a Job 1s not suff1c1ent to ensure acceptance on a-

]Ob by employers and co—workers. e

. -
d L]

Felntuch (1972) 1nd1cates that work adjustment tralnlng should

/

'ba51c attltudes and work hablts requlred of workers 1n a.’ soc1ety.

Borrelll (1972) empha51zes the need for the work adjustment tralnlng

than acqulrlng the mechanlcs of productlon " (p.i16) T S

3
0o,

Hallenbeck and Campbell‘%l974) statewuhatﬁthe purpose of work
“ht

Fi

adjustment tralnlng 1s "to adapt behaﬁ é@ patterns to the respons-
A ;

A number of work related skllls, hablts andﬁattltudes whlch /"}fx_;i“

i
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. &

& Kr1v1tz, Clark Byer and Cohen \1968), and Cooperative Educational ..

73“

~constitute - successful vocatlonal adjustment have been 1dent1f1ed by

e O

- CiR

severa} researchers and practltloners, DuRand and Neufeldt (1975)

Boyd /(1974), Young (1969), Hallenback and Campbell (1974), Wilkie,

A

Y

.\‘- N

l~RSerV1ces (l973), Nelson (1971).1 These 1nclude the follow1ng positive

response to direction, superv151on, and correction; co-worker 1nter—

personal relatlonshlps, work tolerance, perseverence and phy51cal

1

stamlna, punctuallty, attendance, and reliablllty,

/ :

attentiveness

and con51stency, self relﬁance and 1ndependence motivation\and

\\_

\

. accuracy, product1v1ty,‘and pac1ng.» Xoung (1969) suggests that work.

adjustment tralnlhg consist of a'"varlety and sequence of 51mulated

T N

5

and real occupatlonal experlences des1gned to afford the 1nd1v1dual '

J_\-

x

an opportunlty for self—deVelopment towards the program goal"

) )
.(pp. 47 48). ,'*
. y

Brolln (1973) stresses the de51rab111ty of 1nd1v1duallzed pro-.

e v \

=

grams-bas?g on cllents needs. He'states-“

,«(

The work adjustment program is planned xnd1V1dually

T i for each student and concentrates on hlSﬂpartlcular .

def1c1enc1esfthat have been, delineated 1n the work -

evaluatlon perlod The work. adjustment program helps

the student” develop adequate physical tolerances, ‘ﬁ%
oy change work. behaviors, and ‘acquire new vocational

related 1nformat10n and experlences

o
oY

Brolln suggests three technlques of work adjustment

(p. 14).

One of
g

»these tec 1ques is a SLmulated work experlence settlng that prov1des

'work acti itles and that empha51zes product1v1ty.

Another technlque

is 1nd1v' ual and’ group counselllng. The thlrd technlque and

’s_perhaps the most effectlve w1th many retarded 1nd1v1duals ls'

~-behav1or modlfacatlon 1n whlch operant condltlonlng focuses on

nrelnforcement to control and shapé’behaV1or

o

s The;goal in’the N ..

!
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o

behavior modifiCation\approach7is-to alter the clients work

! \ ¥
. -
environment 'so th;t appropriate behav1ors are learned and maintained

and inappropriate behav1ors ext1ngu1shed . t~i N

. PERSONAL ADJUSTMENT TRAINING

; While successful adjustment in employment is largely due to
adequate work skills, habits and attitudes, while on the job, there
are a number of factors 1n the soc1al or personal llfe of an in-

dividual'which,may have a strong influence on vocational success.

This is clearly illustrated in the writing of Cortazzo and Runnels

-~
-

(1970) S " S

Goldsteinuand Heber (1961) state that "research has demonstrated

4
B

~ job failure to- be as much jas . a function of difficulty in the’
accessory adjustments to the job'as inability,to perform the manual

'skillsfrequired by the job-itself" (p. 309) - These authors‘take.the

position that lt is valuable to include 1n the curriculum teaching

.units on healthhand'safety, social development and adjustment{

. : . ’ 2 L - !
personal  grooming, family living, and community living. This -

approach is‘aISO]supported by authors such as Rosenberg (1973),

DiMichael (1964), Gunzberg (1968), Shulman (1967), and Cooperative

-

Educational SerVices (1973) o A\

More complete listings of curriculum for. personal adjustment»
training include: hygiene and grooming, awareness of the community,

use of community services (especially transportation systems),, .
. i ] : . . ~ . N

budgeting,yuse”of leisure'time, family and social relationships,

and respon51b111ty for posseSSLOns and property. These items of
1 . ‘@v
personal adjustment aré recommended by the" United States Department

60
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of Health, Education and Welfare (1963),:the State of W1scon51n (1973),
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"Goldstein and Heber (1961),Lwilkie, Krivitz, Clark, Byer and Cohen
(1968), Boya (19745,‘DuRand andrNeufeldt (1975), Gunzburg (1968) ,

DiMichael (1964), and Cooperat1Ve Educational Serv1ces (1973) .

i

VOCATIONAL sxxzbs TRAINING S L
. } ,* .
Whlle the need for a/successful adjustment to the social and

~¢J’ . 1nterpersonal _demands at work and/away from work are important to
overall successful rehabllltatlon, ultlmately the handlcapped employee
must’ have the skllls to perform the tasks requlred by an- employer.

DuRand and Neufeldt (1975) state that "one of the fundamental E
purposes of a Vocatlonal Serv1ces System is to teach skills to
1nd1v1duals, skllls that can be marketed andlhenCe increase the
employablllty of, an 1nd1v1dual" (p. 21). )

B W&

Vocatlonal SklllS versus dally 11V1ng Skills, It isg conSLdered

1mportant to make a dlstlnctlon between vocatlonal Skllls and dally

llVlng skllls. Vocatlonal Skllls refer to those skills requlred to . o L
" complete tasks whlch a person performs as part of hlS employment
foccupatlon, or means of earnlng income, Dally living skllls refer

'to those sklllS requlred to complete tasks whlch a person performs L
. / !
as part of h1s personal llfe. A few examples may hllp to- 1llustrate

1

this dlfference A person belng tralned asja chambermald recelves

-:) LR c. ¢ o

d?ﬁworker who learns to launder and

‘A person béing tralned as a laun




[

“{that vocatlonal Sklll& tralnlng must teach spec1allzed sk1;1

' N

own personal use would be recelvmg.alning 1n daily 1~ilving skills

(State of Florlda (1974; Cooperatlve Educatlonal Serv1ces, 1973).

Guidelines to effect1Ve skills training. DuRand and Neufeldt
(1975) provide a number of principles that mightvbe used as guide-~
lines to effective. vocational skllls tralnlng. The first principle,‘
whlch 1s also recommended by Boyd (1974), and Goldstein and Heber
(1961) states that vocatlonal skllls tralnlng should be conducted
in occupatlons for whlch there are or will be employment opportunltles
available to those trained. . Care should be exer01sed in’ selectlng

the occupatlons for which tralnees are trained to ensure that upon

completion of the vocational -$kills tralnlng ‘that the 1nd1v1duals not
only have suff1c1ent Skllls to;be employable, but the job market
transportatlon system and. other factors surroundlng the job make it
p0531ble for the 1nd1v1dual\to be placed inlemployment.

" The second principle (DuRand and Neufeldt 1975- and Boyd 1974) \

1s that vocatlonal SklllS tralnlng must be conducted by competent,

skllled workers., The p01ntx/f'empha51s here is that the tralners
have knowledge and experlence in the skllls and demands of the

jobs® for which they are tralnlng workers. The trainers should ‘have
first hand experience in those jobs so they can teach the skills,,

i

the demands and the standards of performance requ1red for ;the jOb
The third principle is that vocational skills tralnlng must take

place in reallstlc settlngs so that the tralnlng act1v1t1es resemble

b

as closely as p0851ble the actual work environment.

~

The fourth prlnClple ‘that DuRand and Neufeldt (1975) state is:

by

/ ‘/,' | ' ‘ 62
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.specific job rather than trying to teach a broad spectrum of skills
some of which mayrnot he directly part of the job. DuRand and Neufeldt
"provide the follow1ng example of this prlnc1p1e~ Mentally handi-
.capped persons may not make very good general garage mechanlcs, how-
ever, it has been demonstrated that someAmake very fine tune-up e
mechanics. Other examples might aIso\he gi&en to illustrate that
quite handicapped individuals frequentiy can perform very'well in a
complex setting simﬁly by haQing learned‘speoialized'rather than

more general skills (p. 25).

Young (1969)“provides the following guidelines for vocational
o S ¢
skills trainingé
[ \
1. "Train for the acqulsltlon of ba51c employability
characteristics. = . /.
2. Provide the academic teachers with information
about the. needs in academlc skills as they relate to
a specific vocational tralnlng area,
3. Train.,at a level of competency whlch matches the
youth's potential.
4. Train in an area where the studéﬁt can master a
sklll which is saleable. . -
5. Where possible, combine tralnlng in’ the school .

. with on-the-job" training.

' 6. - Be prepared to provide for _shorter
instructional perlods and for longer

»  total tlme for course completion.

7. . Be prepared to. repeat segments of instruction .
partlcularly for those students who possess learnlng e o é&ﬁﬁ ol
handicaps. : ’

. 8." Make provision for 1nd1v1duallzed 1nstructlon.
9. Utilize demonstratlon lessons and manipulative
endeavor in the case of handlcapped students
with learning disabilities.

' lO ‘Provide for. frequent reinforcements of student s
progress in learning situations. '
11. Make certain to treat all aspects of a learnlng
51tuatlon,‘never take for granted the occurrence of
~incidental ‘learning. . :
12. Place great empha51s upon safety procedures and cagtlon N
in the use of tools and equipment.

13. “Ensure an emotionally stable and predictable
- ‘training environment. . e

14. - Make copious use of the pre-vocatlonal evaluatuon L

“and the vocatlonal counselor s support (p. 73)

o

2




Location of vocational skills training. 71t ig possible to conduct

vocational skills training for the mentally retarded in a number of

o

loéations and settings, Duﬁand and Neufeldt,(l975) suggest that

vocational skills can be provided on job sites in business or in-

)

dustry,kin collegésfar technical schools, and in vocational rehabil-

itation agencies. The’ most appropriate.site and training arrangement

o . )
selected for training each individual will depend on a number of

factofs; These, factoks would include variables such as: the ability

level of the,tréinee;iihe current skills’the trainee Bas; the tasks

#, v

i .
to be learned; the setting in which the-task is to be performed; the

-availability of training staff with the nécessafy skills; the existence

of an appropriate tréihipg plan; and possibly other variables.

q 'Technical 'schools and colleges. wWhen selecting an appropriaté mode

5 I &

G T . _ Ny
and location of training -Boyd (1974) suggests that the first site ‘to

be considered for VOcationaf skills training should be in tﬁe programs

-

offered by pubiic and private training facilities where the regular

populous réce;vé voqatiOhal ékills training. Bﬁyd‘states howeyer
that méntally retarded persons m@st first meet the admission reqﬁire—}
mentsband maintain sati§factory aéhievement«to remain in a regular
program. Retarded édults who do not meet these conditions should bev
tr;ined in anbther setting..

Nelson (1971) pointé‘out, however, that "the méntally rétarded,
the orthopedically'héndicapped, and othgr handicapped persons found
that the vocational schools-eithef refused them admittance or were
_unsuitea to their needs#v(p;‘9). The voqationalvschools serviﬁg the

generai.public are often unspited to the needs of the handicapped

because they fail to provide special techniques or céntent required
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by handicappéd persons to learn the job skills needed for employment.
puRand and Neufeldt (1975) sﬁggesﬁ thét to meet the needs of

mentally retarded persons, vocational schools and éommunity colleges

may need to adapt their progrdm% to more closely meect the needs and
abilities of these students. ‘Modifications that may need to be made
to the regular skills training courses include: longer periods of

training for the same’content; narrowing of course content to prqvide

Yoo = .
specialized tfaininé'for specific jobs; adapting or'redgﬁing the

related academic courses to minimize the amount of related academic
. / :
instruction and focus on skill training.
. e ’/
College or technical school courses thdat have been appropriately

modified could pfovide a desirable sgté&ng for vocational skills

training of mentally retarded adults.

On-the-job training. On-the~job training has pro?en‘to be one of

‘ . . »
the more successfull/means of skills

training for fhe mentally réta;ded
(Nelson; 1971; Goldstein & Heber, 1961; B‘orel;i, 1972) and can be
providéd through sevéral different arrangémenis.

DuRand and Negfeld% (1975) éncou;age aégfenéicéships as'bne.type
of on—the—jég training (p; 25).‘ Persbns.who,ﬁéy not bé gple_to
acbieve full journeyman status may achieve sufficient skills to be a
.joﬁrneyman's a§$istant in a specific trade;

Fendell (1970) takes a different bosi£ion on apérentigeshipé‘when
he pointed opt‘that ﬁormél appreﬁticeships are usually inadequate
because of the lack of-supe;viséry time given to ensure mastery of
skills, and a&equ;te timé to add Qork aéjustmenﬁ considéraéions'(p.-331).

DuRand and Neufeiét (1975) also suggest the use of. industrial

training Stétions where_seleéted small groups of mentdlly retarded
. ,

P



~

persons would receive on-the-job training in industry or regular wie
settings under qualif%ed supervision provided by a vocational re-
habilitation or training agency. These authors believe that skill

training should beﬁ%rovidcd within an industry with the cooperation

v
+

of management and with the view of promoting to reqular employmént
. . J/ .

those handicapped persons who prove their worth as workers. Boyd

: . /
(1974) supports the use of training stations in industry, adding that

to purchase the equipment required ta provide realistic training for
industrial jobs would be very costly to other agencies.
Bitter & Bolanovich (1966) and Nelson (1971) recommend a similar

~arrangement which they refer to as a'"jobfsite". Bitter and Bolan-.

ovich descrlbe a job site and its advantages in thls way:

Another major resource is ‘the employer and his place
of business, referred to as-a "job site". .These job
- sites are used for evaluatlon and training in a milieu

of direct work experience. Cooperating exmployers
Jdet clients work or train at their locations for
varying. lengths of time as prescribed by counsellors.
for. specific training objectives. Such sites differ
greatly, not only in terms of job duties, but also in
terms- of responsibility, psychosoc1al complexity, and
work pressure (p. 331).

The employer job-site experiences then provide an
excellent basis for further evaluation, -adjustment
training and specific job preparation" (p. 332).

Work- stu;y programs. A means of vocational skills training and

work adjustment training for the mentally retérded that has come .
into widespread use is known as work-study. In a work-study program

the student usually spends part of a day or Week‘acquiring work
experience and learning specific job skills. ' The remainder of his

time is spent in school (Goldstein & Heber, 1961). ngﬁdellF(l97O)

states that work-study programs have been designed to-"facilitate

o
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'.profit agencies_that would‘pay,a.mwximum of 90'percent of'the cost of '

~ _ [ S 3
o 2! K \
' . . L., S ot Y
the student's transition from school to employment by providifg Ly
i | | ' ‘ R
actual work experience directly related to the academic offerings” . “ﬂﬁﬁy
: . Nl
(p. 330). | 3 ‘ ! Lot
‘ o ) \1 LY
¥
Borelli (1972)«describes a work-study program as a program where: - ‘*\

a student spends part of his'time at school and part at
a "work station", which may be a competitive job or
workshop setting, dependlng on age, level of ability,
and availability of work.

Some states (eg. New Jersey) involve high school age
students on a half- —-day basis; others use an alternate
day basis. New York prefers an alternate.week format.

. With this arrangement on a competitive job two students
e are placed to provide the employer-with one cont1nu1ng
~ “worKer (p. 61). :

.Fendell (1970) cautions, however, thatjmany mentally retarded

. students are not ready for individual placement in the work portion®

of work?study programs, but can function well in team work experience
placements. Fendell describes tbisﬁtype,of_programfiﬁ—tﬁe following
way: - ~ : ' - .

In team work experience...a vocational instructor is

responsible for the supervision and .training of the work

Crews at the job stations. Students spend half a day

with. the special education teacher follow1ng a vocation- 5

ally oriented curriculum and are assigned to groups: of

e ‘ flVe for superv1sed work experlence (p. 330). s ‘ -

.Vocatidnal training centres, sheltered ' o

Vocatlonal‘training ceﬁtres.-

3

. .workshops, and'activity'centres_might'serve as a settingfto teach -

vocatlonal skills to the many mentally handlcapped persons who are

not ready to be placed in the more demandlng programs such as work—

study, on-the4job ttaining, apprenticeships, or technical colleges.
Nelsonﬁreﬁdrts‘that in-léGS With the_passing O6f amendments,to Public

Law 89-333 known as the Vocatlonal Rehabllltatlon Amendments 1n the
/

Unlted States, grants were authorlzed to publlc and prlvate non- . T




-
P

‘Aﬁés‘thereforq:l

o _’=ﬁff°.qf'femun¢ration (p. 524).

-

" the pote

ﬂﬁj

!

e

- projects for training serviges,  Nelson states that:
. ) ' :

4 To. qualify for the trfining servicey grants, training
objectives had to be chosen in occupations or job families
for which there was a demand in the community., Training '
curricula had to be in written form, Thus workshopg ‘
began trainixﬁ?cnl a large scale for work not in the
shops and under formal and planned curricula...In
addition, gkilled instructors were often hired with ‘ﬁﬁ
specific training in the occupations they taught,

Training was given in many levels\of occupations such -
as janitors, data processors, and electronic assemblers
(p. 288). ‘ ’

.

Fy
.

'

i
%hlle special circumstances such as the above mentioned legislation

/

! do provide periodic impetus to provide skills training for specific

) ' 1
job openings in the community, most skills training in workshops
occurs on the t%gg of jqbs available in the workshops. Nelson (1971)

reports thatgmogg‘Qogational_ékills training offered in vocational
training centres has.Btaken place on work being done in shops and
L A ’ : .

A

A . ’
imited to the kind of work available" (p. 288). For

.. ._“' “ :vi.‘:‘ . " -_" . . . . . . .
'g mpst;tralnlng'centres, this is still the practice. Gold (1972)

S L . S ol
states that; . . ™ : ‘ %
v "»»,_ B 3w 5 . o o 5:

it
ow

Wofkshopg“pr§s§ntiy aécépt subcontracts that.requirg
O liEtle;;n'termsiof ability or training. A _result is
;.;vﬁwaflpﬁ';éﬁel of habilitative training and a low level

r

5

ST R oy o
.=“Gola_'&séYS that workshop eersonnel avoid more complex and also
PR 1 B 7 L LI ‘ '.- ! .

P ’

i

hbfé:fem§g§§a§i§e(bontiacts for workshops because they underestimate -
L r: R ..! ‘ ‘
tial of' the retarded to perform complex tasks. Gold said:

~ - R T y ooy o

_fiThls'rést%iqtion in selecting contracts is one cause
'{bﬁﬂthe unprofitable operation of most sheltered work--
‘ 5-lsths; gIngregsing income, both for the clients and: the
é?“wo;gshop‘wquld'allow for improved services and programs,

' and’ a better life for those 'served (p. 524).

b

JDuRaqd;énd Neufeldt (1975) summarize the need for improvement

}hfi‘of the yocational skills training offered in Qorkshops when they

- .

wrote: ’ <,

be

o
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T . | . R
R IREA : . . . Co
Qg"}‘ Our varlous Vocatlonal rehabllltatlon resourcesj ﬂ‘cﬁﬂ 3
o “,“ agencies (Sheltered Workshops,’ Work—Act1v1ty b »
© " :-Centres) should.be pp-graded and réfined so =~ . .yl
“was to more - ef§e0t1Vely prOV1de the- klnds ]
B : voqatlonal .skill training requlred by - bu51ness LR v
L Fe e oo and. 1ndustry. ‘Many opportunltles other, than such | o T
‘Q/" '4[‘*f1€~ typ1cal tasks as- rug weaV1ng andeceramlcs néed to N :
S LS “be sought Qut. and: .developed so. that these centres .., _ .
= K 4. 7.7 can become both sites of ssheltered: empl yment apd . oot
o ) ~F'g; }' sites: for: tra&n;ng'vocatlonal skills' chE\:;e e LT
LTS ;f ‘ placeable in rural as well as urban North America . ' A
" ‘j/° f‘u T (pp._26 27) .'.We/f ,sﬂ . .;ir o ﬁ;‘ S ST
L Teohnlques of vocatlonal skllls trarnrng. Tralners who prOV1de ?'
Ce T r»iéh work skllis tralnlng to mentally retarded persons have developed -
\; : ) and used tralning technlqueS'whlch havenbeen successful 1n varylng
- krv : - i ’ ' : ’ N ‘ : .’ .
2ff/ B . =»degrees. Gold whllé 1n0the process .of deyeloplng a’ teachlng tech—_r 71?‘
- N U': nology for use w1th the, retarded has condhcted a number of sgudles:”ﬁ-w
’ ol (Gold, ?972, 1973 1974 Gold &',"Barclay, 1972) whlch show that w1thj’_v I
N ;'w the app 1cat10n of well de51gned tralnlng proceduresy the retarded i# ry
7'4 -3ff,j1 rocan’ learn to perform complex assembly tasks thought by practltloners'
ijji_h Lo to be beyond the ablllty of thelretarded gold states that- fp':l';5ir
: o .'jAn 1mportant outcome of thls study LS the dlscrepancy
o Ll demonstrated between the capabllltles of moderately 3 /
e ’:' L ys“f“ﬁ'and severely retarded 1_ viduals and what 1s‘j* ”‘»:_,
e ;'ji;,bﬂfﬂexpected of them in"she. tered worksh0ps. Whlle S ST
v LS ¥l certain: manlpulatlons produced an 1ncrease in’ i N e .
R f__f‘"“ learnlng rate,: even the lowest performing groups - . SR
T S “didi fay: better than was' expected of them by the L 3

"r,workshop personnel (p. 524)
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done, a content task analysrs whlch outllnes the’ exact steps a’

. ‘ N : . a . : . .

e "I{“. learner must follon to complete a glven task and an 1nstructlonal ;:ﬁff;faf
process analy51s nhlch outllnes prec1sely what the tralnerkdoes to

L'fteach the task to the learner; fh ‘7;;5 _rf@;;(ﬁpzyi{g}d:j if;ﬂggdy_gifd”;-.

S _’ ; . L *‘ . R

Whelan (1971) recommends the use of standardlzed methods of

task analy51s such as Methods—Tlme—Measurement-KMTM) that was;»

K

ST ,.developed by members of the Methods Englneerlng Counc1l (Maynard PRI
R R
'.et al., 1948) or a later system of second general level MTM (Mfg—2)'. *g :
W BN ; ~-~-n"y'~,~
. S ]
e ;whlch employs 10 bas1c motlon categorles to analyze 1ndustr1al : &i“" t; T
hf:tasks. Two advantages of thls system of task analy51s are. rt RN S
e =y 4 o B T
R ‘y ‘a.'prov1des tlme standards for spec1f1c operatlons' and it prov1des »
"'.@"".; -l-f'. vy f . . _\.)y : o - S _‘ = A

ba;" . ;;‘ Whelan further suggests a need to comblne the 1ndustr1a1 methods oti

_'- , 3 o te e

L \
- , o Gunzburg (1968) 1n dlscu551ng learnlng by the retarded learner \
’ oo e .‘ '._ 4 L S o '9 . -". "& ¥ : . "" : E
A AR sa s that “no inci learnln g take lace unléss hls attentlon -
e T =y o dﬁ’w %ﬁféﬂ% & Q?
K e is’ cbnstantly drawn to the varlodsflmportant factsﬁ (p.j
From the llteraturefrev1ewed on. skllls trdinlng 1t would;appear

P . ) (D
t‘-., A ST : :

that whlle the use of a 51mple demonstratlon technlquevof tralning '

":jmay be SUCCessful

1n teachlng manyaskllls to the mentally retarded,

: '\

RIS . A _‘\\
\

“’f‘;-ﬁthesuse of structural well developed tralnlng programs whlch fn;\ e

ST __._fﬁconsc1ously teach eVery task and ‘ub-task appearfto achleve a hlghé f>'v
RTINS . SRS . . - o . ».~'”




' Rantaz(l963) has sa1d that.

“Job placement is the 1ast but 1mportant - perhapsﬁJ,
“the most important - link in the process called
- WAL vocatlonal rehabllltatlon. It is said that re-
i &’,,‘ < habilitation® cannot be con51dered successful untll
. . ~ the rehabllltee is placed in remuneratlve and e
RIS L satlsfylngnemployment This is recoghlzed as the C o .
. B ultimate goal o%\rehabllltatlon" (p. 15) k s ’

Y
1

An anly51s of descrlptlons of the jOb placement process prov1ded

yby Young (1969, p. 75) the Natlonal A55001at10n of Sheltered Wo k—

"hops and Homebound Programs (1966, p. 28) Goldsteln and Heberr(l961“

»"pp‘.K 317—329) and DuRand and Neufeldt (1975, pp. 31 32) reve 1

RN

‘fgeneral agreement that jOb placement con51sts of a four step process
RN ’ : - N ‘
LI 'whlch 1ncludes. evaluatlon of the skllls and needs of the person to/
C \ L S . LR

.._be_placed;‘explorat;on-of the deta;lS'Surrounding'a'numher Of'jobg i TS
"oppcrtunities;Wa5matchin§fofathe*skills‘and_abilities ofvthe.person : %g .

72}'f‘w1th the requlrements and demands of the ]Ob’ and actual placement of

"'fpa person 1n a JOb. The pre—placement evaluatlon whlch 1s conducted s SR

R

filne the readlness of a tralnge for placement~1n a spec1f1C"

'job.should 1nclude a rev1ewvof all the factors of work adjustmenty':'
»'fpersonal adjustment‘and vocatlonal‘skllls.s GoIdsteln and Heber (1961)

°E;'t’ tfurther‘suggest an assessment to determlne the amount‘of asslstance~w“"

»~ythe tralnee may requlre to\successfully locate and secure employment
- i . Q_ . : : Sk

QfThe exploratlon of detalls surroundlng jOb opportunltles should be
to_formulate a proglle of avallable Jobs whlch outllne factors

o
i usegi

f;sUch as the skllls requlred, dutles, physrcal demands, emotlonal

’“;“ﬁdzmands, standard of performance requlred vattltude of the managﬁmentgd;_

'::and employeks toward‘mentally handlcapped persons, and access to fﬁfv:hf:Vh

e



'public transportation. _ . - ' ' v
The process of matchlng the skllls and abllltles of the person

to be placed w1th the requlrements and demands of the,avallable Jjobs
A

Lixa

should 1nclude the tralner, the person servrng as’ placement offlcer,

the person to be placed and in some 1nstances,'selected members of
. K ; : ‘ \
’the tralnee s famlly. : ‘

NP

tlmes the approach used is to match a worker to an

~1ex1st1ng jOb, DuRand and Neufeldt (1975) strongly suggest-matching’a

ujOb to the worker.

Younle (1966) recommends that great care be taken durlng the}

hing and subsequent placement to. ensure the hlghest level of N
; . . : . “4 B
success p0551b1e not only for7$he beneflt of the tralnee who may" be
! = T
. Sl ! :
jiadversely affected by a fallfi “_ut also for the beneflt of - the -

o

.employer ) Younle states that each cllent 1s L.a product agalnst ‘which
. ‘ Ty /
ed

-3future cl wrf e.mea . Tf publlc attltudes ‘are to be

1mproved if employers arf expected to contlnue hlrlng the retarded

-t/
-

.cllents Tmust be carefully placed“ (p. 13) i

The actual placement of a person ln a ]Ob is a very 1mportant

1

step in the placement process and should pe done w1th a great deal of v

P

'Q»care.ﬁ Typlcal steps 1n the placement process 1nclude a jobﬁlnterv1ew,

korlentatlon of the worker to the gob, the settlng, the superv1sors,f
¢ _ , ) . o

. the fellow workers, the dally routlnes and procedures, and transport—'

“_atlon to the job Young (1969) empha51zes that a flnal tralnlng

-

. . :
;effort may need to be 1mplemented to ensure that the spec1flc SklllSq

€

““fdutleS, prqgepures, the locatlon of washrooms nmdlcal statlons, pay- ‘ 115';’

.ﬂﬁroll offlce, and other 1mportant 1nformat10n contalned in t e orlentat—

’,tlon 1s adequately learned Youngﬁstates}.'\

72
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It should not be assumed that nmost handlcapped persons.
© will ‘learn these- things 1nc1dentally. They may be
shy, embarrassed, or not even knowledgeable that
‘certaln fa 111t1es or. serv1ces are prOV1ded (p. 76)
I .

The employer and fellow employees may also require some or;ent-
Y

ation to the handlcapped worker. Kidd (1966) states:
a more productlve approach partlcularly for the handl—
capped, would be first to .find the specific job,

“then get it ready for the: prospectlve employee while
getting him ready for that particular "nest". It is
increasingly recognized that the success’ of job place-
ment of the' handicapped rests on® the readlness of the
job {the superV1sors and fellow workers) for the handi- '

o capped workers as well as readlness of qe,worker for
v .7 the JOb (p. 57). ‘ @§‘~

leon (1970) suggests that some jObS may. need to be mOdlfled to

meet,y}ablllétley of the handlcapped worker. DuRand and Neufeldt

i\%\.‘

(1975) ‘stress, ‘that "the trafner‘(the/person responsrble for/the . it

1:

placement) must ‘be" absolutely éatlsgled that the tralnee is able to s

: functlon on that partlcular ij settlng w1th the present employees.
,l

Any adjustments must be made by the new tralnee and not by theﬁplant <

-
or- the plant s employees" (p. 32). '

ia
-

f;~ Nelson (1971) relates that after completlng the requ1red tralnlng

in work adjustment, personal adjustment, vocationaluskllls, and

counselllng ‘on JOb seeklng, some mentally retarded adults are able to

-

kflnd thelr own employment _ He 1ndlcates, however, that most mentally '

retarded adults requlre a551stance in jOb placement elson reports @n,

N

) that the task of jOb placement may be a551gned to rehabllltatlon

. a
,counsellors, placement offlcers, or persons who share “the taskS’of

’

"contract procurement, sales, and JOb placement

DuRand and Neufeldt (1975) descrlbe a dlfferent method of jOb
: £1

placement than that descrlbed above where the tralner works alongsrde .

N o D e _ , S
jthe new employee in hlS new jOb actlng as a tralner and model
'.% . . r

73
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worker for a period of time after the placement occurs. DuRand and N
' ‘h ‘ ‘ " *‘*f‘ !
. Neufeldt say: oo : ‘
A much'more desirable method would be to start with ‘ . 1n§?w
'a trainee, and look for a job that suits him rather | o
- than the reverse. Ideally, our vocatidnal skill.
straining’ programs will be staffed by tradesmen or
technicians who have long experience in- ‘the trade
areas being taught and - are familiar with the job
market for those areas... Thus, as a trainee becomes
ready for employment theatrainer, not the counsellor, _ g
matches his skills with existing job opportunities.. - s
When the trainer feels that a successful matching ) '
or pairing is possible, he approaches the prospectrve e
employer and dlSCUSSeS w1th hlm ‘the. tralnee and ms \

oy

particular emp§pyer and company, If an’ agre-;f%?“
- have a Job try-out is-.reached, the ‘trainer ack;
& thé tra:.%e tQ @e ]Ob' for' .

~ wheng er_possible.' - I S ' , LT
RETRAINING -~ . . . S @,‘ T AP C
: It,is typical'for most normal workersitO‘WOﬁkfat.a.number'ofw' o

jobs, and sometlmes change thelr ‘career patterns one or more tlmes

'over therr»worklng llves. Goldsteln and Heber (1961) report that
educableygentafga retarded employees Change jObS about as frequently
o as thelr normal peers.- durlng the flrst few years after leavrng

_school. The reasons underlylng these changes are many, 1nclud1ng

"dlsllke for the: work or wageewfchanges in requlrements for the jOb,t~‘
- 'lchanges 1n the’work s.te, and so»forth ' DuRand and Neufeldt (1975)

Aand Goldsteln and Heb% (1961) snggest that opportunltres be prov1ded

© in either day or evenlng programs for mentally retarded workers to

=} . v



R . 75
be retrained to upgrade their skilis for new.ékill areas, .These

. . . . [ A ‘\) R . .1_‘.&
authors suggest also that’' this retraining occur beforewjobﬁgeyerancér“

L . . - : e : Cor . o
takes place so that disruptions or crises which can upset. handi e
’ . ' : S ' >
o, , 'capped workers, employers, and social service and training agencies
are avoided or kept to a minimum. . L ST e T

r g

Goldstein and Heber (1961), Fendell (1968), Drucker (1968) and’”

Katz (1972) all'redommend_théfncdngénuing or adult education oppo;?‘
« . - tunities be-p{ovided for mentally‘retardéd adults.. Katzlreéommends

that‘"thesé students should be counselled...to take only collegeqcouﬁses

>

THy s : : : - ’
in which{they can be successful with little competition from other
students" {(p. 242). Xatz suggests”that: " FQhV
R . e » Lo 0
«ten.  Junior colleges should add s ecial’cofﬂées to their
. pcurricular offeringsvdesigned to furthefr trgjin the - g T
" retarded student ... Courses with vocational implic- -
"~ ations should be based on the work-experience model, N &
in which the student attends classes* and has concomitant

=%

o

g

work experience on thé job ‘(p. 243).

GoldsteinAghd_Hgber state that:

&
N3 n
I v

%
i

A confinuing‘adu¥£'eduéati@n program will facilitate
the transition from one job to another, or from one
job 1ocale'§o another. FL o — o

'An adult education program also contributes to.. . = Coe

o . : continuing‘progress’in.community adjustment, A pro- '

. : gram that offers continuing education beyond the ol
-general school program will upgrade the efficiency of .
many gtudents and render them more effective as citizens.
‘At"the same time, those mentally retarded yound adults
who fail to reach their potential in academic achievement
before leaving school wouldfhave@gn.opportuhity;fo; L
further progress'in the area. The experience of the-
@éwAcomﬁUnities with adult‘education programs - for o
‘the mentally retarded indicate that it is at this level = -

_ that many of'these_s;udents:becoﬁg‘motivated_to‘impxove o
their ‘skills ih-thefﬁraditional.acgdemic?apea§;§p.-3211r%“f7

' VOCATIONAL COUNSELLING =~ =~ . e, e
. X ,. . B . " - : = ‘.V_ - . . N . .l » . . } . : _l
., | -Jacques (1970) ‘ refers to three'streams‘pf thought with respect.

B S to counsell;ng_¥pjrehab111taplgn, “These are: =~ T

<



a
e o ~ 1) The medical model of illness with its concern for
. the diagnosis and treatment of pathology; 2) the
- vocational gquidance model with its concern for tests
and information 1nvolved in the ghoice and de0151on ‘
making process; and 3) the ‘mental health, model with o
its concern for personal and social’ adjustment (p. 23).

P ' _ ' - It is the vocational guldance model which 1s most relevant to )
o the vocational rehabllltat;on of the mentally retarded ‘ For the T ‘é
A purposes of thls study the scope of counselllng and the rev1ew of the‘
égyuﬁim‘” s related llterature 1s restrlcted to the. fleld of vocatlonal gu1dance

P iy G .3

o

changeably, and writes that steps in the guldanceuof "atyplcgl"*'\

A

groups 1nclude the fbllow1ng ’a) urglng thelr parents@to offer to’

"the handlcapped youth roles that would enable them to acqulre a
measure of - rndependencefand success, and to promote situations where

the youth can observe desirable work models; 'b) providing career in-
formation to'youth.which fs centred on the'dynamicuaspects of work

4

such as- the afflnlty between the worker and H{s job, and the con-

'nectlon between satlsfactlon at work and satlsfactlon 1n life;

‘c)nlnculcatlon of middle class values.such as putting off certain
- : [ 4 ‘

satlsfactlons untll later, worklng for distant objectlves, and

seeklng and rece1V1ng adv1ce,'1nformatlon and rewards from deSLrable

)

7 -

(<]

' source§ d) conv1n01ng clients’ of the need to contlnue tralnlng 1n
L = . .

Splte of trlals and to develop an awareness of the connection that -
: v

ex1sts between tralnlng and success at ‘work (p. 30~ 3l)

REE | ’ ) ' ¢ %
Wllkle ‘et -al. (1968) descrlbe a partlcular counselllng and guidance

-

program for the'mentally retarded in the follow1ng way.

‘the student must be 1nt1mate;yrand actively involved in decisions related.

1

B o
im0
T



¥,

to his rehabilitation process, and he must‘develop a greater degree
of sé;f-responsibility. This required a realistic appraisal of his
assets and liabilities and aid in selectlnq a realast}c vocational
ObjecthC.... Individual and group counselling se551ons .are used to
ard the student towards achieving these goals {p. 375.

'Youno (1969) says that vocational rehabilitation‘agencies.should
inoiude counse@lihg and guidance of clients'ahd parents carried out

in close coordination with teachers and counsellors to ascertain

the cllents assets, problems,_and‘goals,'and to formulate a plan of
-~ N }'L
Y s }, i)

9

“{.

v

sl

-}'s rvices for ghe cllenbw
sgﬂz N

[N
1ntegral part oﬁjthe education of retarded adolesoents. They wrote:
- o g K
',W¢Counse31n? is accepted as an 1ntegral part of the total pro—
‘gram of ‘education and vocational preparation of retarded.
L adoIescents., Effectrve counseling .and guidance can occur
L. through ‘both formal’ and informal contacts with students
iand thus all persons engaged in the education and habil-
‘1tatlon of the mentally retarded have some degree of
counsellng responslblllty (p 310)

i

These authors 1nd1cate that 1nforma1 counselllng occurs when the
teacher or trainer takes advantage of 1nc1dental opportunltles whlch'

arlse durlng the dally act1v1t1es to ass1st tralnees 4in coplng with

‘personal, soc1al, academlc or: vocatlonal problems. _The counsellor

'I

:role of trainers will be fulfllled more often through sen51t1v1ty

o)

to 1nd1V1dual needs Wthh are manifest 1n dally act1v1t1es than 'in-

Goldsteln and Heber (1961) belleVe that counselllng should be an

formal counselllng,seSSLOns. Goldsteln'and Heber also’recommend that

3

“an’ orlentatlon to vocatlonal guldance be 1nc1uded in the tralnlng

3

currlculum for teachers so they can’ more adequately acqualnt tralnees

- with potential job_opportunities fnd'realistic‘vocatiOnal choices.

In discussing formal counselling Goldstein and.Heber (1961) say

&



that it implies the servicesg of professional persons with a specific
background in counselling and guidance} and is USually directed at
the more complex problems presented by students to help solve. These

problems would require more skills and training than the average

-

- teacher would have, ‘They recommend that teachers and txainees have

acggasrto the resources ot a professionally trained counsellor to

help these two groups meet thetmore complex needs for cou;selling that
often occur with retarded adolescents where major personal soc1al and
vocational problems aries as a result of the 1mpend1ng 1ntegrat10n

into employment and communlty 11v1ng. These authors also indicate

that where rehabllltatlon agencies are unable to afford a;professionally
trained counsellor, theseaagenc1es may acquire the servioes required’
through a cooperative arrangement with sthool systems, social servlces,

a

placement agencies, or other community sources,

EMPLOYMENT SERVICES IN VOCATIONAL REHABILITATION @3 Cw

5 < &
EMPLOYMEN'I‘ : St

o : o : . . -

According to Burke (1970) the ultimate goal of vocational re—

-'habllltatlon is employment of the 1nd1vudal at a level commensurate

w1th hlS abllltles. While many mentally retarded adults achieve a
level of adjustment and skllls that affords them sucqess in competrtlve

' \
employment, _many others do not meet the‘level of adjustment and

1“.

skills requlred in- competltlve buslness and 1ndustry.

Boyd (1974) reports that "the prlmary ob]ectlve of the rehab111tat—7

ion’ process is to prepare the dlsabled persons to engage in su1table
employment in ordlnary bu51ness -or industry (p. 25)" : 3oyd'then adds

the follow1ng-

e
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- full adqantage of the workeqi,abllltles,.and provide the greatest

N & Neufeldt 1975 DlMlchael 1964; Boyd 1974. Odebaeck, 1970;

ployment on the open labor market

79

<

uUnacceptable to ordinary industry. For these people,
a variety of gheltered employment opportunltles
should bhe brovided, in an envrronment which 1s akin
to ordinary 1ndustry (p. 25).

real employment opportunities be made avallable to the mentally re-

Ee

tarded so that Placements can be -made whlch are approprlate for the

degree of 1ndependence that a glven individual demonst;ates, take

§

"y e
opportunlty for full growth\and development of 'the 1nd1V1dual (DuRand

(=]

Nelson, 1970). B f.g
DlMlchael (1964) andJOdebaeck (1970) ‘suggest the fo ng three =

i . - i e
levels of employment for the mentally retarded-' competative em-

) . R, . BRI NN T
ployment tran31tlonal sheltered employment,vAnd long term sheltered
employment . Odebaeck also suggests asimilar range of employment
optlons for handlcapped persons in cottage industry, DuRand and

Neufeldt (1975) descrlbe the followlng employment options that are

~open to the mentally retarded. e

IndLV1dual competltlve or self employment This is reqular em-

.
¢

Competltlve employment w1th support " A handlcapped 1nd1v1dua1

is placed in competitive work in regular industry or busmness and

recelves regular pay or pay based on performance. He also recelves B .



'persons to serve as model workers to two thirds non—handlcapped workers.

are usually paid according to productivity. (pp. 37—38) A
D S, . y . . B '

'd)  normal working conditions sh%uld?apply; including ‘a distinct - _. -
. . ' I . . '»u‘ /.; “ “'r .

- promotion '(pp. 40-41).

80 .

Sdmi-sheltered employment {(group). A small group of handicapped
persons work in a regular industry where the majority of workers are

not handicapped. The handicapped workers are paid according to pro-

.

ductivity, but must meet a minimum level of productivity set by the

industry.

4
Sheltered industry. Sheltered industry is operated to provide

e

employment primarily for'handicapped individuals, 'pays according to
productivity,’usually at minimum wage or higher, and operates on a
cost-benefit production orientation. The work force may range from

a mix of prlmarlly handlcapped persons with a few non-handlcapped

Sheltered employment. Sheltered'employment is operated to provide

. ‘ ‘s . Lo ‘ S . i
employment opportunities for handicapped workers. The industry is \

subsidized to'offset the relatively-low worker performance. The .'W

working conditions are COntrolled‘by management to. permit even low \

il

dproducers to have opportunlty to operate at their optlmal level \Workers

. . \ e
|
i .

Principles of employment. DuRand and Neufeldt also suggest a series
C S R y
of principles of employment which should be characteristic of’'all em-
. ‘ \ ‘ .

‘ployment options;” These principles are: a) working hours Should follow

a normal work day and work week, D) pay should reflect performance,

c) a distinction should.be(made between training and‘employment,

n -

separation bétWeen\work, and personai and sociaI~activities, e) super- ., .
o ) ’ S B R
vision of employment should be glvbn by competent craftsﬁen or super—' ;
v1$ors wlth 1ndu5tr1al work experlence,-and f), there should be S
W .vﬂ

constant opportunlty for evaluatLOn, upgrad\nq through retralnlng and
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0

In distinguishing between training ‘and employment the following "

distinctions should be made. Training may occur in any of the settings

- described in the section on vocational skills training, -howéver, for

.,

the'severely.mentally retarded, most training occurs in a vocational
%" training centre. The prime.objective of training is the development
ad

- of appropriate work skllls,khabits and attitudes, using real work -

.

activities as a medium of training; employment has as its"object;ve work .-

: b
or production for which workers receive pay. Trainees may receivVe a

7

trainrhg alloﬁange‘for the work they perform which may be used to teach
payroll pfbcedures, the relationship'between pay- and performance, and -
A * - -

budgeting skills; employees receive wages or pay for work performed.
. A vocational training centre receives fees or grants for the training
[ o . . o : ’ . '
services it provides; industries and businesses receive payment for

. * s ra
“  products sold or services rendered.”

- —

if”f | ) Boyd (1974)5deflhes sheltered empleyment'as;%reﬁunerative, prodactf'
iveiemél;ymeht‘for_'ha}d to.emplpy“persons whqfﬁbecause’of their dise
abil;ty,‘are ghaple te meet\ihe requiremehts of érdinary'business or

2 industryﬁ lp 37). | | ! h

Bgyd (1974), DuRand and Neufeldt (1975) suggest that sheltered work -

stations 1n 1ndustry can'be;set up in regular 1ndustry. Under thls

arrangement a handlcapped worker who does not meet the mlnlmum require-~
s o K ments of the 1ndustry would be hlred by the 1ndustry, work to his

. capac1ty, and receive full pay. The 1ndustry would then be sub51d1zed

J*‘for the dlfference 1n much the same way as a sheltered lndustry recelves

gt &
¢ b B

- N e
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Activity Contrvq. Thoro are qomu mvntjﬂly rotarded adulta winh
' [ & o R
minimally dovoIOpedvskllls whouv productlvxty is very low, and for

%

whom even sheltered employment demands more;than they producc. Some-~
timﬁq, in spito of thv ropoatnd Lrainlnq vfforts of tapnhlo, dedicated

staff, using. the bqst traxnlng tcchn;ques and resourcoes nvailublu, 5OMmMO
'!. '

meﬁtafly retarded adults achieve a level of productivity below thoe
requirements of sheltered employment. Younie (1966i in discussing this

issuewwrote:

! ¢ Closely related to the reality of work is “the . ‘reality of
time, ﬁcpe can be sustained only for s6 long. Traznlng
routines can be repeated efficiently only a limited
number of -times. Facilities for training and placement N
are not abundant. The structure of vocational rehabilit- .
ation serv1ces is restricted by funds and personnel;
therefore if the retarded child (adult) does not succeed
in reachlng specific vocational goals within a necessarily
arbitrary time limit, room must be made for someone else

- and the client referred to whatever non~vocational -tp
fac111t1es are available (p. 13).

! ,
The type of program which serves those who do not meet the require-
_ . ; ‘ :

ments of shelteredkindustry is placed under the fubric'of'attivity
centre (Katz, 1972), or occupational activity centre ~(Boyd; 1974);l
* Katz (1972) presents this definition of an activity centre:

An activity center is a program providing severel ;
mentally handlcapped adults with opportunltles for social- |
ization, recreation, hablt training and -self- ~development, . ‘
as well as whatever mlnlmal amount of proﬂuctlve work they

" can perform (p. 198). . /

~ JoB STABILIZATION

.t ' ’
EVen though great .care may be exerc1sed durlng the Job placement

!

) process to ensure that both the tralnee and_employer are. optlmally pre—\

gared ﬁ?r’the %lacement, problems may develop whlch place the success

/ B /

of the placement in’ jeopardy. “Felntuch (1972), chd (1974), Mcxlnnon

(1970), Katz (19]2), stress that follow-up serv;ce by the placeﬁent
2 < )
off1cer s usually required to asslst tpe employer and enployee to make

4

- s
. - v
.. e T o, 9 ’



- a successful adjustment, and thé\ ‘\glacement becomes stablllzed

"f;ceeds afteﬁ emplgyment, abetted by coordlnate efforts of the counsellor

’ . \ . X . Y . . . TR . " Lo P T A . ' L
L ‘. ;\‘\ X o S R \ - \ B o e Coe .

WY

- \_\'

; DuRand and Neufeldt (1975) deflne jOb stab;llzatlon as "the process
S . Ry

‘aﬁof maklng avallable to that persom (who has Just been placed 1n employj/ \*;

Lo

"gment), on a contlnuln ba51s, the supports needed to guarantee succeSS't‘V
) \

S

- |
\

Bltter and Bolanov1ch (1966) state that "cohtlnuous adjustment pro— RN

\

‘; / e .‘A‘( .\\‘ ._

)

‘ or;;ollow—up 1f optlmal adjustment 1s to‘be-achleved They 1n-}

”Goldstelq/and Heber (1961) wrlte that jOb placement should 1ncludef

';, .Goldsteln and Heber (l961l an ;DuRand

.‘Theremployee should be j
»wof\problems, :

x"ﬁperson who
__.¢f1c1encie§ “the
: .‘acounsellor  w'w""

ﬂlt 1s often better-a
‘1and employee 1”,. d




PR - '

v o [:eyerEablé., Thls author descrlbes jOb stablllzatlon as ‘a team process~_;f”3"
T T S L S AR St '

: whlch may 1’volve the employee, employer, placement counsellor, tralnerﬁﬁlyf‘“'

e . X ¢ ' B \

-l . L ’ : T Core : K4 "‘..F.-« O !
TN . . . N ‘ B ¥y . . [ i

SR i r.'.and p0551b1 the parents. e . ‘zﬁ ;. R L ;: '11-1 ;1 ST

-“ Boyd (1974) recommends that 1f problemi\arlse Wthh appear to be S /..

harmful \o\the\employe or the relatlonsh;p wx\ggthe employer, the ;_" f /.

lacement should be termlnated Boyd belleveS\that 1f‘a handlcapped ",th“_"

person 1s not productlve that person should be.removed\and”pethrned‘tqﬁﬁa,. o
;the vocatlonal tralnlng agency. In descrlblng thls pos1t1 quajwﬁdfes_;\‘f“
T N : Sl ‘ R T
‘One of the greatest fears employers have is to flre. ,dls-, g f ce
’l:abled person.\ Accondlngly, -all’ placements should be made 'f7;

1on the understan ing- that 1f the employee does not fl, R

'jOb the placement‘o‘: .

. L}i

up of rétarded clle‘
me counSellors.. Thls 1nvolVe_




N . : . o
. ot < . .
. . . [
. ' e, ' .

' //ﬁ’ ” Abstracts, Mental Retardation Abstracts, Educataon Resources Inform-

'atlon Centre (ERICW Abstracts of Instructlonal Materlals in Vocatlonal'
r : AR

'and Technlcal Educatlon, and Abstracts of Reseaxch and Related o

3

Materlals 1n Vocat10na1 and TechnlcaI Educatlon.f‘v':“rii\h e'ﬂ SO S

; S _ From the search of the 11terature the researcher found and re~
Lo SR Y ' ‘ ‘ IR
BRI J_v1ewed three studles (Straton, 1960 Counc1l of State Admlnlstrators b

4

1;of Vocatlonal Rehabllltatlon, 1973 and Whelan &lSpeake, 1n.progress)

. v : v‘\ob"' . o
f T that were conducted outs1de of Alberta but whlch were related to thls

i e

- // : R
- study Also 1dent1f1ed from thls research were six sources of 1n-

A

\"

T L .,

5 = formatlon from w1th1n Alberta that were of a551stance to the study.. IR -

i
RS

_f’lThese sources of 1nformat10n 1ncluded two formal studles (Blalr,f

S 701969 Gibson‘ 1970) whlch were: tangentlally related to the present ‘i’;
; D u'v‘ B ' o ’/ :r ) : ’.1 C -v “ . . . T
STt L

B SR,
i foa e B

llnvestlgatlrn. a task force report (Government of Alberta, 1970) and ”5=,¥<T~7

Q%t;*f};uf:;;g ?*one brlef (Bowker, 1965) both prepared for the Government ofaAlberta,r,,g

-,a dlrectory of serv1ces f" the developmentally handlcapped 1n -~ fdfﬂg £
"L-" ',‘ : i B ’

A.'ﬁAlberta (Aiberta Assoc1atlo'lfor the Mentally Retarded 1972) and
o ! B SN A : . :

: \\ , ; ‘ o ”.:
wof Serv17es for uhe Hand'capped Government of Alberta. e ‘rbm;ﬂ




) on-sxte v151ts ‘to 68 of the agenc1es 1n Brltaln wthh prov1ded

re51dential, vocational tralnlng, and employment serv1ces to mentally
* N R v 3 v - : b T : ) ’ 3
‘(fg‘ R retarded adults.‘ These on—51te v1smts were made to*determlne. the .

‘fdate that the fac111ty v1srtfd was openad governlng bbdy, type of

i ‘-1_ «» :
) \~“' : e s g

l: \ o . Hj_bulldlng, hours of opEratlon, hollday schedule, andg;he means of
pensons_Served,f

SR S ' 5 S "
:’\'\ coL trgn— xt ' of tralnees to the fa0111ty, the number o
A thelr ablllty levels, age rahge and background the ‘1st1ng and

5§?,?};f“;descr1ptlon of programs in phy51cal tralnlng, educatl\n, soc1al'
o “.ulgﬁ‘tralnlngr recreatlon, pre~release (vocatlonal) tralnlng; placement
fﬁlii", ;3nj?_-and follow—up, the stafflng pattern 1nc1ud1ng the number\of staff
";quallflcatlons and‘qualltles, and the employment prov1ded\1nclud1ng:'4>

b

‘V?F~“”“j'ﬂftypes of contracts,tsources of contracts and pay to the handrcapped"
IR S e ‘

";-workers. The data collected were presented mostly 1n textual form e

~1‘supplemented by a few tables., -

a

t The BrltlSh StUdY was 51mllar to the present study because bothﬁix

*

These studles dlffer 1n that chejf o

/

lnstrumentatlon used bY traton was not\vﬁ~ BB

form, 1t was dec1ded that 1n order toJease the task of a reader



. seeking 1nfor$at10n from this study, that the data would be presented
. Y‘G‘ "
{‘ o ;sw(ln tabular form wherever possxble. o '/l' o ‘1;‘“

The Counc11 of State Adminlstrators of Vocat;onal Rehabllitatlon

f(1973) in. coopfratlon w1th the :“tional Rehabllltatlon Assocxatlon o

?ﬂln the Unlted States conducted a- study to we ine~the degree to-

l . R
iy ;

.'W‘IWthh state Offlcqs of Vocatlonal Rehabllltatlon were 1nvolved thh

. Jflnances and staff in the vocatlonal rehabllltatlon programs in- the S

o v . .

Unlted States., In 1972 a questlonnalre whlch contalned two schedules

f was malled to the Offlce of\Vocatlonal Reha91lltatlon 1n 50 states,;»' o
I \ - . : " N ‘.4
the DlstrlCt of Colbmbla, Guam, Puerto RlCO, and the Vlrgln Islands

.‘o - . . ."»
as well as to state offlces serv1ng the bllnd The flrst schedulejf" e

U
LS
e o ‘5f
A AR

K : .'T*A e . '//A

;d‘:/?wfg'lfiix ‘ Responses were recelved to 39 questlonnalres.. The data summarlzed

from the responses recelved to schedule I showed that ln 1972 2000 o
] A »~1.
staff from state offlces of vocatlinal rehabllltatlon served 125 000 e

Lo

entally retardedspersons 1n 650 programs atxa'cost of $47 000 OOO.n,“F

' The responses to schedule 2 were not summarlzed The 1nformatlon

! iy

'v-summarlzed from the flrst schedule were not related to the objectlves
_ f\.—\;—,wl- : ,

{f of the present study. The 1nformatlon collected by the second

;kscheduleﬁwas brlef, varled 1n content and format, and wa"llmlted to

;Onefprogramff om"each;state., Thls suggested to thetresearcher that
R R R P L R EH TS




the”present'study,should'collectiand present-information‘in“a”

‘ systematlc manner.', "vt\
s The study by Whelan and Speake (1n progress, 1974) which was

n

ﬁtconducted concurrent with the present study, was. a natlonal survey of

‘.‘~,;t adult tralnlng centres 1n England and Wales. The study was carried
o . y

‘ out by a questlonnalre that was mailed to all adult trainlng centres
(approx1mate1y 390) supplemented by on—sxte V151ts to a representatlve
e T : . -
ft;sample of these 390 centres. The. 1nstrument for ‘the Whelan and

Y ARNEERAY

FQ;fSpeake study was drafted, tested 1n\a pllot study, rev1sed, plloted a

fﬁﬂsecond tlme, andﬁ&ev1sed agaln to 1ts flnal form w1th assastance

ffrom the managers of several tralnlng centres that were 1nvolved in o L

N

‘Sthe major study The 1nstrument used by Whelan and Speake in thelr
' research was not avallable to the researcher untll after the data
jfor the present study was collected A subsequent comparlson of the‘

v

TN o _‘1nstrument used for the Brltlsh study, w1th tﬂﬁt used 1n'the Alberta ‘

‘Vthough more

Vi . " o@‘ S
tudy shows.that the Brltlsh !;strument contalned 51m

2. O, 70 0 and 80 O of the Alberta study. The Brltrsh 1nstrument :'j‘

'40 O and 50 0 of the Alberta study. The Brltlsh study was to collect




o quotes the brlef prOV1ded no addltlonal 1nformation that was useful

“ o/ .
, , . C .
Alberta was an extensive study/that described the historical development
‘of seryices in Alberta for the mentally 111, and examined the needs
5

and resources related to the treatment of the mentally 111 in Alberta\
in 1969 One sectlon of this report discussed the preValence of L

n
‘mental retardatlon in Alberta, and listed the needs, and reséhrces
., ’ § t

‘avallable in the province for vocat10nal rehabilitatlon of qentally

PR |

y _also,empha51zed that "rural areas are partlcularly lacklng in serv1ces

' , \
retarded adults The report brlefly described the four vocational

§

'rehabilitation‘agenciespserving the mentally retarded in 1969. The

balance of the,rEport?focused on the needs of the mentally 111 and

' present'study; -

“moderately retarded Jin: that study co talned llttle 1nformatlon that
; 7 ‘ |

<

L roy : o .
therefore the report provided little irformation of value to the

r

The study by Glbson that was conducted a year later in 1970 was
an 1n depth study of the characterlstlcs and needs of the mentally

retarded Jin Alberta._ The few portions of the Glbson study that were

related to vocatlonal rehabllltatlon focused malnly on the work )

+

hlstory of moderately retarded adults in the sample of the- study. A

detalled rev1ew and analys1s of other characterlstlcs of the

» J

could be useg in the present study.

The brlef that ‘was prepared by Bowker (1965) and presented to the

Leglslatlve Assembly of Alberta p01nted out the need 1n Alberta for
spec1allzed seIV1ces for the retarded 1nclud1ng educatlon, vocat10na1

tralnlng and employment in sheltered workshops" (p. 24) ThlS brlef

of any klnd" (p. 24) for the mentally retarded Other than these two

-

(-
for the study._ ‘

RN
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. page descriptions of the programé at the VRRI and WIRTC the limited

‘to be insufficient for use b& barents,hsopial workers, government

! ‘ A ' , 90

The Task Force Report on Mental Retardation (1970) of the Govern-

ment of Alberta projected the number of persons who would require

vocational rehabllitation services, and listed the five vocational

rehabilitation centres for the mentally retarded that were operating
. _‘ " N ’

in the province in 1970. Except for the aBovc information therc'was
little dthgr information éontained in this report that was of any
Jalue'té the current research. |

From 1970 to 19%2 therefgggéﬂnqny ng@g&ducgtional, rosidential, and

vocational programs for the mentally retarded that were: established’

in Alberta. In 1972, in an effort to help all interested persons ”fo

]

become aware of these programs, the Alberta Association for the

Mentally Retarded published a booklet titled The Developmentally

’ .

Handicapped: A Directory of Services in Alberta. Information in )

o

~this booklet listed and gave a brief description of the five vocational

trgining centres which served the mentally rétarded, and the three
vocational rehabilitation centres which served all types of handi-
capped persons, including the mentally retarded.

A

The descriptions provided in this directory included items such
as: name and address of the agency, number of persons served, type

i * : .

-

~of work done, and in some instances the program objectives and a

list_of the services'provided. With the exception of the single full

iﬁformation provided in this booklet was considered by the researcher /

° oL Y

workers or the mentally retarded in selecting a program suited to ;”‘

trainee's needs. S

 After reviewing the program descriptions of VRRI ‘and WIRTC provided




in the booklet, it was detormined by the reMearcher that similar, or
even more complete descriptions of the programs offered by all’
vocational rehabilitation agencies should be included in the study.
During 1972 and 1973, a number of new vocational rehabilitation
agonecies which serve the mentally rc%ardﬁ& were ostnblished, nnd‘the
Division of Services for the Handicapped hired a consultant to aﬁﬁiﬁ?
"in the development and operation of Jocaéional rehabilitation
‘services in Lhe province. ' The researcher met with the ncwly appointed

‘ -

consultant, and received general information about the program,
-~ ¢ S ,
staffing, work activities, facilities, and problems of 12 agencies

. thch.had been visited by the consultaAt. This'informglion was

uséd fo help devglop sections 10,0, 20.0'and 30.0 of the research
instrpment'used in this\investigation. Additional suggestioné,
guidance, and assistance were‘received.frém tﬁe director; Services
for the Handigapped, and the coﬁsultant forvvoéational rehabilitatibn

services as the study progressed.

A concerted effdrt by the researcher failed to reveal  any other

/
i

studies done in Alberta or outside Alberfa which had relevance to the

present'gﬁpdy. |

With the exception 6f the studies by'Straton‘(l960) and Whelan
and Speake (in process, 1974);<ﬁope of the studies reviewed were
sipilar or closel{ related té tﬂe present,inveéfigétion. Due to the
lack of informqtion about ﬁﬁe desién oédthé study by Straton, and the
: non—aQaiiability of informétion aboqt the study by Whelan and Speake,
even £bose clbsely related studies,ye;e of little VAIUe tb this

research.

9]

o
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From the search of the 1itara§yre that waﬂ conducted for the
LY

purposes of this study, information ralative to the history,

phllosophy, objectives, and the rolo Qf vocational rehabilitation

\
services 1n the total rahabilitaLLOn eﬂgort was reviuwud and

releva@t literature was synthesized, Prom this literature search it
was found that thgrc were nine training aé&yices, and two vmploymcnt
services which constitute the essentiem ele&qnts“of a vocatignal
rehabilitation program that were identified, éefined, and described
by authoritieg who have written on the subject:\‘The nine trglning
services identified were: pre-vocational trainin;K'vocational

exploration, vocational evaluation, work adjustment training,

personal adjustment traiping, vocational skills traih@ﬁg, job place-

ment, retraining, and vocational counselling. The two employment

related services identified were emﬁloyment, and job stabiliéafion.

*

. : . » . '
Fram the review of related research, three studies that were

conducted on a national basis (two in England, an§ one in the United

¥
o 7 T,
-

States) were found to be similar to the present study. One of the
studies that was conducted in Enéiand was cpncurr;ntiy cgﬁducted
with this study. A review of studies gnd literature available which
d;scribed the vocational fehabili#ation sérvices for the mentally'
retarded’ found in’Alberta ﬁrovided only brief descriptions“of the
clien£e1e served, work performed andkservices'offered; This
information pointed out the neéd for a more thorough descriptive f

analysls of -the vocatxonal rehabllltatlon prograns offered for the

mentally retarded adults of Alberta.

>



Chapter 1
v f
ANALYSLIS OF DATA
The previous chapters outlined the purpose and methodology of the in-
vestigation and reviewed the professional literature and research that
wa related to this atudy., In this chapter the data collected from the
on-gite: visits gﬁat were made to the 22 agencies that made ulf the popul-

ation vathu study is summarizet! and tabulated to provide a description

of the gtﬂtgﬁ of vocational rehabilitation programs for the mwntallG rm

*“\ N R *

tarded in Alberta at the time of the study (1974L Data trom each section
#

of the interview schedule is also summarized, " In this chapter the data

collected from each agency can be found in appendix B, page 182,

A

DESCRIPTIONS OF THE VOCATIONAL REHABILITATION PROGRAMS
OFPERED BY EACH AGENCY OF THE RESEARCH POPULATION
The gaté collected and recorded on magnetic tape and by the interview

schedule during the on-site visits to each agency were analyzed, compiled

)

in a compressed format and placed. in appendix B. Tﬁe format of compressing

these data is described below. Responses from sections 10.0 and 30.0, of
: s ’ .

%,

N\

_the research instrument which included questions that began with the digits *

"1™ and -"3", are presented in the first.page of the data for each agency.
Responses from sections 40.0 and 50,0 which included questions that began

with the digits "4" and "S" are presented in a table that makes up the

.

second page of the data for each agency. Responses to subquestions that

are numbered .5 of sections 41.0 to 52.0 inclusive, which contain a des-

cription of the training and émblo?ment programs offered by each agency are

presented in a verbal.forﬁat on the third page'of data for each agency.

Responses to questions 20.1 and 40.1 which list the goals and objectiveé
. N ) -

-
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of each adsncy are found at the begipning of the third page of data for

each agency, For most agencies, the response to question 40.1 {tyaining

gqoala) was included in the respanse to quebtian 20,1 {major goals and
objectives) and lhexnfh;v nmv ROt appear as a separate response,  Further,
for nhnﬁeouvenivnc¢ of cn@ reader; fesponses to qugb%inhn 12,3 {=ize pr
watting list) and 32,4 {(number of vacant apaces) ware relacatved in the
tables so that this information is adiacent to quastion 31,1 (Humber of
persons served),  Heaponsos from ﬂﬂgtiﬂﬁﬁ 60,0, 70,0 and HO.O ﬂr; faupd

on the third and subsequent pages of ‘data for sach agenay.,
, o ( 3

v

DATA SUMMARIZED FROM DESCRIPTIONS
OF THE VOCATIONAL REHABILITATION PROGRAMS

OFFERED BY PARTICIPATING AGENCIES

> :
In chapter 1 it was stated-that the major purpose of the study wag
; .,
to prepare a descriptive &nalysis of vocational rehabilitation programs -~

offered to mentally retarded adults in Alberta. The data which were
" . \.
collected from eacb of the 22 agencies participating in the study is

summarized in this and subsequent sections to form the basis of that
descriptive anélysis. The data summarized from responses to cach sectjon
of the fesearch instrumenf consitute this descriptive analysis. The

system of numhéring that was .usesl to identify the questions on the re-

search ‘instrument will also be used to number the responses and data

.

derived from the correspondlng questions of the instrument.

s

SECTION 10.0: GENERAL‘INFORMATION

<

“In this section of the 1nstrument respondents were asked to verify

the accuracy of the name and address of the agency that had been foung
durlng the process of 1dent1fy1ng ‘the populatlon, as described in chapter

1. The names and titles of the person directing the agency are included



*

in the data for sach agency found in the appendis, The dara i table ¢
susEmaylZes the Fesponsss to gquestion 10,4 and éhﬁ# the nu#&ef and perdent-
age of agencies tﬁiayaro divecred by each dr fé&r hinds of gaverning
badies, .
hrevion 11,01 SPAFR {

Puestion 11.} asked for the total pumbar of staff ¢mp;byqd by the
agency; question 11,2 asked for the aumber of staff who work direcely in
the direction and operation of the vocational rehabilitavion program of
each ﬁAFtiﬂipﬁtiﬁﬂ agency. Hesponses fto thede Two quéstions have been
combined with the tesponse to question 31,1 4n table 1 to show the trainee/
rraff ratios for each agnncy, and the averaqge ratio for the province,
The ratios range from 2.1 to 10,9:1, with a provincial average range from
é.1 to 6,1 trainees per vocational staff membear,

oueation 11.1 asked £or a list of quilifications of ataff who direct
and operate the ptogramﬁ. ﬁﬁa?ﬁhﬁﬂﬁ to this question wsre incomplete,
making summarizafzon impractical. The responscs that were given to this

question from each agency are available in appendix B,

SECTION 12.0: OPERATING SUHEDULE

f .

This section inquired about the operating schedule of agencies. The
data in table 4Xshov the re;ponses to question 12.1 which asked the
nurber of hours werked daily by Eiaff and trainees. The responses to
questiong'lz.z, 12.3 and 12,4 indicated that all agencies oﬁeratc from
Monday to Friday inclusive, year round except for holidays; Sixteen
agencies had staff and trainees rotate holiday times so that t%e agency
was open 12 months of the year. Thé other six agencies would close for

¥ -

either two or‘jpfée weeks while staff and trainees had holidays concurr-

: i . : A
ry -

ently. e

o
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- SECTION 13 o FgNDING

v

b Questlons %5‘1 and 13 2 asked respondents to 1ndlcate the sources of
C revenue of the agency and the percentage of total revenue recelved from e
o : . o o _z v Y . RIS v ".‘ M .

.’,,’ - ; B s S s X

VK”each source.‘ Not all respondents were able tofprov1de the amounts of .f 3f::~ v

irevenue hy percentage. As a result the questlon was sllghtly modlfled

}the agency w1th 1ts flnanCes.. The responses to the questlon are summ'r&ﬁ

/1zed ‘in table‘Sf B

A
SRE SN

SECTION 14 o.. ’rAc'I_'LI'T'IE”s;."

Tjenv1ronmental settlng of the bulldl_g, the contejts of_the bulldlng(s

e similar to

of the programs .




B

‘Twsgﬂes of goods and servrces
:source from Wthh most fund,fWere acqu1red

e . .1, .
: 'oDonatlons reported as. the source froﬁ
'j,whlch most funds Were acqulred ‘

‘*Government grants, and sales,of goods

“and” serV1ces reported as the source from
++ which approximately" equal amounts of "
"'fundsrwere acqulred . b

: ;iDonatv
”g”whlch some funds were acqulred

99 .

J‘_\*.\::tfqb . Xd;if TABLE 5
B SOURCES oF FUNDS OF‘PARTICIPATING AGsACIEs f 5f7'.)“}”’ _l;f‘“"‘
’\i FOR VOCATIONAL REHABILITATION PROGRAMS |
FOR THE MEN&ALLY‘AETARDED IN ALBERTA

. | i oo A ] . AR ) . .

T e

r-Sourogfof’fuuds ‘abq;fvhfy B {u_‘"d”' ]Numbe}.offadenciesr _ t7j

Government grants reported as the sourc
from whlch most funds were acqurred ;g{

o

!

reported as- the source from

JL
ns




. )ﬂ . . . . | - N . ‘ ' .’.’ - “ . .- .‘ : | 109. o |
Sy TABLE .6 S T T S
TYPE OF FACILITY USED By'PARTLCIPANTs,; g

* FOR VOCATIONAL REHABILITATION PROGRAMS b

: FOR THE MENTALLY RETARDED IN ALBERTA e
i S GO T
- - Y \‘ B ).‘»‘ “, . e . L

* “Bype of buildirg. *,“ _'?1/'*‘f- f” feubef“aqéﬁcieg“(Psinéithisvtypei*V

S Industrial oot T T 16, e

| demerew T e

. ’pducational:’

R

- resigentihiT

'f  The bulldlngs

more than onﬂh "




',ﬁ_for vocational rehabllltatlon programs. The data ln this table, whlch

S 101

»“Were operated in ohurches, residentlal or other similar types of buildings.

o .. 4

Table 7 was: organlzed to relate the: 0wnersh1p of the %ulldlngs used o

toae
»

were derlved from responses to question 14 12, show that 12 of the 25 . - NN
bulldlngs used were agency owned whlle lO.were leased and three were
:hvrented .It 1s apparent from these data that some agencies operate thelr .

Pt : “‘, R

'L':programs in, more than a 81ngle fa0111ty.‘,t;f“%”ﬁ_ﬂ,m.14"‘.1'Lw

Questlon 14 2 was 1ncluded 1n the 1nterV1ew schedule to determlne, to

.‘/‘

' some degree, whether vocatlonal rehabllltatlon programs were belng con-A
?ff ducted 1n env1ronmental surroundlngs whlch were compatlole w1th work and

'dThe respo?ses to thlS .

S,

'ithe teachlng of work related Skllls and behav1orsf

vf”questlon that are summarlzed 1n table 8 1nd1cate that the env1ronmental

v/,‘

"~setting 1n whl:h the rehabllltatlon programs were conductedhmay :




k4]

" commercial

. Residential

':}The to“al for thls table 1s greater than the number of agencxes

'1,‘ef the aboie descrlptlons was used to descrlbe the se

f, 102

: 'rABi.Ea‘

- Type 9,f‘:~éetti‘nq _1',4»:, ... . . No. éé\fa.cilities '

»\ PR L ( R . o e i ) . -

' Ihduetriai DR SR R 1z

11

Instltutlonal st e .;,;Jun R ht,u.;j'1 - i_h3"7

Educatldnal ;,"-;g' = :‘ S STl  ¥~:“._2 

"_35

)

partzblp‘tlng the study because in several 1nstances, more than one 8

ttlng of the:




103

TABLE 9 '/ : '

: e - [ .

FURNISHINGS ANDY CONTENTS OF FACILITIES,USED BY PARTICIPATING AGENCIES
'FOR VOCATIONAL REHABILITATION PROGRAMS - !

FOR THE MENTALLY RETARDED IN ALBERTA

;
e

Type of furnishings = ‘ No. of facilities
“and. contents ' o ‘ o

 ,f£ight iﬁduétrial S 21 1:. ¥ l S
Commérqié;,;. ]/ ' R | “ . 8
Edﬁéatibnal_ ‘b, L *  : o -8
| therh(érgfﬁs): . . | : i '  !8<
dﬁééyy‘indUStfial R ‘. | | ".QA' .0

‘Residential ‘ T ‘ . - o 0

R BT R I
VTABLE>1Q>
: Moéi fkﬁQUE§}gY-UsEp MﬁANs4br'TRANSPpRT of TRAINEEs“V"
- SN i S
:TO V6CATib§AL REﬂABiLI AT;O&]PROQRAM8f'

* 'FOR THE MENTALLY RETARDED IN ALBERTA

L

‘ Most' frequently used means ' - i de;jOf‘agencieS”
of transport of trainees . .. - e

e

 special bus or van. - BEN ORISR  “__-:10;,",‘

" ‘Public tramsit - .. -0 9%
g uPrivaté t;éh§p0rﬁ"/ :  -;: B PR J',;;‘] w3
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to each other. Nona of the tacilitivu visited had rosidential or

¥ihonvy induatrial furnishingy.

In addition to the equipment. described in table 9, the agenclien
in the{r answdér to question 14,4 rcportcd that thcy_had the following
resources: four agenoies had buses, four had vans, three had
tractors and lawn equipment, five had trucks and two had farm land.
sxc'rxow 15.0: TRANSPORTATION - s |

| The data presented in table’ lO which wa5)collected in response
to questlon 15.1, reports for each agency “the most frequently‘used

/ means of transportlng tralnees from their place of resxdence to the
vocatlonal rehabilitation prooram each,day, Ten agen01es reported
~that most trainees were transgortedfhy‘a"special bus or van; nine
agencies indicatedkthat most trainees traveled to the centre by\
publicvtransit; and.three stated that private transport was most
often used ‘to transport'traihees to the site of the rehabilitation -

‘centreﬁfgj

From th'ev’{da;@a*ﬁOVided by;_each agency'which is contained in
happendlx B but not reflected in table 10, the ‘means of transport used
by tralnees tended to be‘used almost’ to the exclus1on of other
‘means of transportatlon;W For instance, at‘an agency'whereipublic
transport was commonly used by tralnees, hardly any other means’of
transportatlon was used- at another agency where trainees arrlved
by spe01a1 bus, hardly any other alternate means of transport was

' used It should be p01nted Qut’ that two of- ‘the’ three agen01es whlch : -'i
reported prlvgte transport to be the most rrequently used means of 4.‘V,F=A5¥

-transport were the two large re51dent1al 1nst1tutlons of the pOpul— S L

atlon. At these 1nst1tut10ns tralnees could easlly walk from- thelr

<
e

P



place of residence Lo.attand the vocational rahabilitatiﬁn program J

In which thaey wera enrollad,

SECTION 20,03 GOALS AND OHJEGTIVES
Invquantion 20.1 of the research instrument interviewees woere

asked to list the major goals and_ogjucrivun of the agency where

they worked. In two subsequent qucstie;a, 40,1 and 51.51 participants

. @

were asked to 1iét the training objectiveg‘and, the objectivesn of

.the employment program of their agency. It was found by the researcher

during the interviews, that whéjﬂheswcrieg question 20.1, respondents .

usually providegd the'information reqﬁésted by questions 40.1 and 51.51 P

as well. For this reason, the data received from responses to questions
. _

20.1; 40.1 and 51.51 were compiled and synthesiied\in’taple 11. Because
the statements of pregram objeetives given by the respOndents“were
similar, and frequently contained similar phréses and coecepts it was -
possible to compile a suhmary of these_responses. A list of the terms ‘k‘\\‘m
and phrases wﬁlch were used by those answering the question to describe

program objectivee_were 1isted.bykthe researcher, and the frequency _

with yhich each of those terms or phrases were used in responses to

‘questions 20.1, ho.l and 51.51 was determined. These terms and phrases

were then rank ordered accordlng to frequency of use by partlclpants,

-

agenc1es/wh1ch used these ‘terms and

. k\/
- and the number -and percentage o)

-

phraseé were listed in the table.

o

AN

A comparison of the terms and phrases used In.the statements of .

objectives with the 11 training end employment services 1

on the research in€trument show that five of the 11 training and
employment services were qemmen to the terms_usedvin the‘stateméhts

B .
-
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TABLE 1)
PROGRAM OWJECTIVES STATED BY PARTICIPATING AGENCIES n
THAT PROVIDE VOCATIONAL REMARILITATION PROGRAMS

FOR THE MENTALLY RETARDED IN ALBERTA

No, of .
Program objective stated Rank agencies Pdrcent-
’ order atating age
this
- Competitive placement/employment 1 . 11 56.0
Sheltered employment 2 9 - 40,9
Personal adjﬁstment of trainees 4 3 9 40.9
e *
Vocational skills for.trainees 4 8 36.4
Work habits of .trainees ‘ 5 6 - 27.3
Vocational training of trainees 6 ' 4 18.2
Work activity for less able trainees, 7 3 13.6 -\
. _ . L
Vocational rehabilitation of : . i
trainees . ‘ ' 8 3 13.6
Vocational assessment of trainees = n*'8“‘1\-#ﬂ3~w~w~*"I3T€'#
Community living by trainees ‘ 8 2 9.1 k
Development and communication of
new rehabilitation techniques to . , .
practitioners ) 8 . 2 9.1
plblic education “ 8 2 © 9.1
. To provide pay to trainees - 9 1 4.5
Self deférmination for trainees 9. 1 . 4.5,
. ‘Suécess in. trainees' personal lives 9 1 4.5
- Tg train rehabilitation practitioners 9 , 1 4.5
a . v . \ ’ ) N )
s (,~ S
* j
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af objsctives. The terms “competitive placament” or Yemployment®,

.l‘. " p
"sheltered employment® and "work activity" used by the respondents
A

all fall under the dafinition of “dmplaymﬁﬂk""éa it 18 used in gection

N,
%

51.0 of the research instrument,

The phrages "personal adjustment of trainees","vacational skills N

-

for trainees”, "work thltn of trainceuﬁ, and "vocational assesament .
éf trainees" are likewise uynonymoushwitp the terms personal adjuﬂtﬁant
training, vocational skills training, w@ré adjustment traininqvand
vocational evaluation which were contained iﬁ the research insgrumuﬁmga
_ The term public education used by the respondents refers to the process

T of making the general public aware of both the work abilities and

,

potential for employment exhibited by trainees, and the training,
. W N
employment, and contractual services provided by the agency to trainces

‘

and customérs. ) ’

SECTION 30.0 POPULATION SERVED

.

This Section of the research instrument consisted of two ‘'sub-
\ X

'

sections., Subsection 31,0 requested information that identified the

population served by each participating agency. Subsection 32.0 re-

quested information about the rec¢ruitment or casefinding procedure&
RN

\\

-

used by that agency.

Subsection 31.0: Selection of population serfed. 1In the following\\\

‘ paragraph, bracketed numbers indicate questions of the research in-

o
strument: . . ‘ ‘\\\
The questions‘of this sgbsection requested respondents -to éndicate
;he'pumber Of‘trainees sexrved byqthe_aggncy (31.1),/"tg§ charaéterf
istié§fof the population sefved f(3l:2), the coné;tions\of ;dmiﬁsion

N

\ ' ' y -
-(31.3N\ and the means by which the conditions of -admission™

\ e

\“w‘r" N . o | | o S )



s

are et (11%41, 11,42, 11,41), the composition of the admjﬁginhn
committee (31.44), and thﬁ“Qﬁagfaphiﬁ aveals) from which its

trainess come (11,51, 31,52, 31.63), Table 12 was organized to
compile the data from questions 31,1 and 31,2, ﬁatd From questions
32.3 and 32.4 from mubsection 12,0 were also included i{n Tahle )

HO thag all thé numerical data relevant to the population served by
Yhﬁ participating agencies could be reviewsd hy readers more con-
veniently., In table 12, Deside the nama‘ofzﬁach agancf the following
data in listed: the number of trainees attending the program (31,1)
the number of trainces waiting to be.served by the agency (32.1); the
number of additional trainees the agency could serve ( 32 .4); and the
characteristics of the population which the agency serves, or would
serve. The number of persons served, as reported by the CNIB, Medicine
Hat Rehabilitation Socicty, the Sheltered Workshop Society, anh the
Vegreéillé Sheltered Workshop is shown as 5 range rathcg thanla
specific single number because of varbatiéns which occur from day to
day at these agencies. The reasons g;VQn for that variation was that
some trainees atFeﬁd these agencies on a part time basi%, while théQ
attehd other specialyprograms{ or rece}ve medical treatments related

to their disabilities. From the data in the first column of table 12 =«

- .
-

the total numbe; of persons attending vocational rehabilitation
se{viéeg ig)Alberta rénges from 2092 to 2140. The data in the fourth
i . ,
w»column of table 12 shows: that 18 of the 22 agencies serve persons who
‘ aré 16 years of age or older; two of the agencies serve persons who
are 18 years Qf_aée'or older;‘onekagency serves persons who are 14
years of age andfo%égr; and one agency serves persons who are seventeen

Years of age or 6lde§tﬂ The data in the fifth column of table 12 lists

o °

Lo

i

s
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be sarv by (e agency.
avilitiss of thase prasently merved.
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Where percentages A1e glven, the reaponse Iadicates the distribution of

Nots 5 - The abbreviation s.7. weans mental fetardation oFr mentally retarded.
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~(5,.,-,‘ ;Q_F‘,:M “~v‘ Y ,‘,;;‘.j_.,,

t',/_the characterlstlcs of the populatlon served by each agency.i It }fn

';h should be observed th t many of the agenc1es accept,persons w1th

N
' ,‘.w"."

varlous handlcaps, and that all agen01es except Alberta Hospltal5»

et . T X -
; ~ B . | . o

Ponoka stated that they serv”'persons who are mentaily retarded

s
L

PRI

However,‘ln cross checklng tb, return recelved from Alberta Hospltal

-'. - . L . -.»y
‘-o. - -", _0 . .

Ponoka to the 1etter whlch requested agenc1es to conflrm that they

RtrG > Soee

‘ met the crlterla for the study, that agency clearly 1nd1cated that

TP P

they would serve mentally retarded persons who are. admltted to the

hospltal ‘Jfﬁﬁh;”

<

R
'

The second—and thlrd columns of table 12 llst data collected for

o, "-v

"d 32 4 The total number of persons on: waltlng

questlons 32 3 '

‘»._.u‘

o

'~1ZZQ3;3 Respondents at Dove Centre, Mountaln Vlew Vocatlonal Traln’”é

s i A
.._:n, B . -v4'. *

Centre,_aﬁ? VegreV1lle Sheltered Worksh8p reported that the persons f

'A. ! . o . L . .
A~ / : 3 @

S en thelr waltlng llst who needed the beneflts of the vocatlonal re—v

B

habllltatlon program llved some dlstance away from the fac111ty, and 7;,”

_..,_,¥_ O _,», S e

; . could not»attend the program because there was no re31dent1al,;f'

~ o . i

‘”j accommodatlon avallable ior/them ‘near’ the fac111ty.ap,

. O gy SR
? o 0 < # ' L s
summar1zes~data relatlng to the condltlons df adm1551on of tralnees

ei 1nto the programs of those agenc1es that lere 1nvolved 1n the research.

oy

P

'-.—,-‘“ . - 5 1"_-0 ‘, . Q. . ""_.A‘,
All 22 agenc1es reported the need for a program of vocatlonal re-

,r habllltatlon for the appllcant to be the flrst condltlon of adm15$1on. o

.&;\ :

SeVen agenc1es 1ndlcated that tralnees had to arrange for a place of

. L R - . _ : Ly .
; re51dence near the fac111ty, and&four agen01es stated that because

© S P » N - . oo o
4,, vy : ,,« S

Responses to questlon 31 3 were organlzed to form table lh whlch ’:fr

P A S U A



TABLE 13

FUE

T T CONDITIONS OF ADMISSION&OF 'I‘RAINEES

TO VOCATIONAL REHABILITATION PROGRAMS

State’d‘ ' ondltlon
of adm1551on :.,_”. )

Ne@d’ for a program L
' ‘Of ‘rehabilitation; ‘-

P031t10 of pe sons On-'f"
T adm:.smons cbmm:Lttee '

Dlrector of programnung s

Dlrector or Manager of the fa0111ty
.

A

Medlcal Personnel .

Soc1a1 workers Lo

-»‘.V—Members of the local assoc1at10n
for the Inentally retarded

.<‘4

‘*Businessmen .




» /deflne the geograph1c-area servpd by the agency,

"jh what part(s) of the catchment area the majorltypof tralnees come, and

{f was out51de the catchment area.p

N 5;.{:,

AN J i

- data 1n table 14Q1t 1s apparent that

Egof:ageneles;

fj\ Respondents were asked 1n questlons 3l¢51 31 52

to 1nd1cate whether the agency served tra1néés~whose place of orlgln Lot

are llsted 1n table 15

shga oo TN T
traﬁnees were requﬁred to pay a fee that was lev1ed to offset the Lo

cost qf transportatlon.‘

Y

'fﬁ In questlon 31 44 1nterv1ewees were asked to descrlbe the com~

™~

poS1t10n of the commlttee whlch admltted tralnees 1nto the programs

¢

offered

: The responses.lndlcated that the adm1551ons commlttees

R

: cons1sted of persons who flll one of elght d;fferent pos1t10ns 1n j:"f'

the\agency or: communlty. The p051t10ns of persons serv1ng on these

the persons found“

habllltatlon agenc1es), the dlrector or manager of the fac111ty :

sonnel

o

and bu51nessmen are sometlmes found on the

adm1351ons commltteesj377t

and 31 53 to

,\.. X

to 1nd1cate from

<

e . ‘ '\',

Lo
;g

The responses of partlclpatlng agen01esf'

&

These responses, plus the responses to questlon

31 52 1ndlcated that most tralnees 1n the prov1nce attend the program:Afxihffu_f '

Wthh best served thelr needs and lS w1th1n easy dally access by the ‘Tk“bﬂ;vfh;'
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x“'

Lo I..loydnmste_r % D:l.at.rict Shelw:ed

‘Med.ivcme, }m; ne;ubuiuqm Society”

L
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Ff’programlfacility;_ Consequently, they often moved to places of -

,re51dence whlch Were located near the program faclllty..

N
\

In respondlng to questlon 31 53 flve part1c1pants dld not know

1f any tralneés who 11Ved out51de the catchmentwarea of the agency

“.‘ .

- were Served at the agency,.anotherls part101pants could only glve an’ d

“estlmate whlle the remalnlng 12 part1c1pants dld report that a .

)

}’,spe01f1c number of tralnees from outs1de the catchment area were
e served by the agency. In each response glven, part1c1pants stated

'-fthat tralnees whose re51dence of orlgln was out51de the catchment :

e v ; x‘\

\jfrfarea were re51d1ng w1th1n the area serVed*by the agency at the tlme'

:'iof the study.

It would appear from the responses and statements glven by the fff

-".-\. . . e

. ' [
' -part1c1pants that the opportunlty whlch tralnees have to attend a

~,\vocatlonal rehabllltatlon program depends to a 51gn1f1cant degree,ff

‘lon whether or not the tralnee re51des near enough to the fac111ty to"f“:"j‘ﬂ

be able to commute dally to that fac111ty.‘_;_gffﬁfw.‘ ;f. ~_"«'7zfiwﬁlp37°”

Dby

Lsubsegtlon 32 O Recru1tment CaSe flndlng.\bp-_wﬁ

‘.‘xv-..

Tralnees are typlcally referred to vocatlonal rehabllltatlon

tprograms by a number of sources. Respondents were asked 1n questlonifg*"‘

"f,agenc1es;’ Fewer referrals come:from 1nst1tut10ns,‘the handlcapped
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SRS In questxon 32 2 1nterv;ewees were asked ‘to descrlbe the program

P PR
N -

‘ Used by the agency to recrult tra1nees.~ From the responses to thls

questlon, whlch are shown 1n table 17 it may be 1earned that 9 of

the 22 agenc1es made 10, effort to recrult tralnees, whlle 6 reported

H
"

; that recrultment efforts con51st of publlé\educatlon ﬁrograms to make
people aware of the agency and 1ts programs. It may also be learned
NI : 4 \

‘\_-\ BN L ¥ *

from data in. thls table that % agen01es malntaln regular contact w1th

T e referral sources, andsa“agenc1es have engaged 1n aCthe recrultment o
Lo o 4 v -

”"p\flf,m~ to 1dent1fy potentlal trarnees. All those agenc1es reportlng actlve

. AN . A
2 o . o AP R

N recru1tment programs were new agenc1es whlch were trylng to recru1t

-‘;_,J' v

e -fﬁs'fE“'c'.TJ:‘o&;.Ab.o TRAINING SERVICES PROVIDED S T Sy .

: The flrst‘questlon of thls sectlon was questlon 40 l which7askean{ R e
._Because the B

had often

of these responsés,was synth 51zed w1th the responses to questlon 20 l,x

Pre-vocational train
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RO " TABLE 17 . | L

N . MEANS OF RECRUITMENT OF TRAINEES o Bt
" FoR VOCATIONAL REHABILITATION PROGRAMS | -

CL ' FOR THE MENTALLY RETARDED IN ALBERTA

v

, ' Means of recruitment s ~ No. of agencies
. T R A ~ - using this method
. . 1o m

No active fecruitment;effb}t : ' .9

lx( S :‘ : ¢ﬁEduCati6nfof'théupublic;about"the' A : . o
PR ST .agency.andtit?s,programs,' L R T PR

,fg' ‘Malntaln regular contact w1th
’ '~referra1 sources 7 g : 5

{}fffi'g-}m -f‘" ACthe recru1tment to 1dent1fy S - . lk ; o
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evaluation; 44.0 Work adjustment training; 45,0 Personal adjustmont Wt
tralnlng, 46.0 Vocational skllls tralning, 47.0 Job placement,

48 0 Retrainlng, and 49.0 Vocational counselling.

Section 50,0 of the research instrument contained two subsectionsg

which were used to collect data about the employment'serQices which

~

the participating agencies provided for~mentally'retarded,employees.
An employment service was defined as.a serv1ce prov1ded to o !

mentally handlcapped persons who are in a work sltnatlon, who receive

wages, and are treated as employees. The'two subsections of section ’

,n

50 0 are 51 0 Employment, and 52.0 Job stablllzatlon..

‘The questlonlng that made up the nine subsectlons related to

tralnlng, and the questlons of the two subsectlons that were related

to employment follOWed a similar pattern. Questlons;.l, .2,9; ’ l4,f

.6, .7, .8, and 91 of each of these eleven sabsectlons were used to

W

'collect 51m11ar data about eadh service offered. Data collected from
. subsectlons 51.0; employment, and 52 o, jOb stablllzatlon, are 1n~~'
cluded in. table 18 along with data from section 40.0 so that the data

related to all 11 services could be presented in the same table..

»

N Questlon .1 ,In questlon .1 for each of the ll serv1ces in the
research 1nstrument, respondents were asked to state whether that

_service was included with;n;the program objectives’stated by_the"
agency.,.All 22 respondents reported that‘vocational evalnatigh, work

adjustment training, retraining and vocational .counselling were

PSP SHNEIPRA

stated as objectives'ofgthe vocational rehabilitation programs

S e

offered by the agencies. Twenty one respondents reported that

vocatlonal exploratlon, personal adjustment tralnlng, vocat10na1

SklllS tralnlng, job placement, and employment were stated as objectlves

\ ) - ‘- o ‘ L.
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of the vocatxnnal rohabxlitation programs o!iornd hy their agencioen,
Twenty respondentr roported that job-stabilization was a stated object~
iyc, while 17 respondents reported that preﬁyocatiOnal training was
stated as an objectlve of the vocational rehabiljtation proqram.

There appears to be a'noteable difference between the :tated

-

. objectlves of the part1c1pat1ng agenc1es as summarlzed in table 11
with somé of the responses to questlon .1 for each training and

~employmentnseryice.

In table P3 the responses to questlon .1 for each service as

shown rn table 18 is compared w1th data from table ll which synthesized

.( !
A . =

the responses from questlons 20 1, 40.1, and 51 51. Responses to

P2

questlon .1 1nd1cate that pre- vocatlonal tralnlng, vocational explor-

ation, retrainrng, vocational.counselling, and job stabilization were
) : CoL N ’ o
included in the program objectives of all, or nearly All agencies,

™~
~

“but in the- syntheslzed statements of objectlves from Table 1l these

terms or 51m11ar terms do not appear at all. Responses to question .1
1nd1cate that vocatlonal evaluation, work adjustmentftraining, personal :

‘adjustment training, vocational skills training, job placement and

¢
employment were 1ncluded as program objectlves of at least 21 agenc1es,

~. . =
.

but in. the synthesized statements of objectlves from table ll these
terms or similar terms ‘appear only 3 6, 9, 8 ll and ll tlmes fA,_' oL

respectlvely. In'con31der1ng the poss1ble‘reasons for so great a -

varlance between these two sets of data the researcher would suggest
that the dlfference 1n the way these terms were used would account for

- = 1

-

a large part of thls varlance._ The amount of varlance attrlbutable to

. . . . -

thls dlfference in usage 1s,not measurable from the data collected by

N
- ".s

r:thls researchplnyestlgatlon; In support of this reason as a'ligely :

+

P



TABLE 19 ‘

) « -
.-~ A COMPARISON OF PROGRAM OBJECTIVES STATED BY

at’ o
o3

PARTICIPATING AGENCIﬁ@%fITH VOCATIONAL
U

T 1

SERVICES REPORTED TO BE INCLUDED IN THE PROGRAM OBJECTIVES'

Vocational ’ " NHo. of agencies No. of times this
rehabilitation reporting this service appeared in
_service ) service to' be ‘ actual statements
) stated as a * of program‘object-
. program ,objective Jives (from Que.
(from Que .1) , 20.1,'40.1 and
. 51.51)
-41. Pre-vocational training 17 ‘ 0
42. Vocat%onal,exploratibn . 21 o]
43. Vocatianal evaluation S22 \ 3
44. Work adjustment training 22 . s - 6
45. PerSonal adjustment _ -
training & 21 S 9
- 46. Vocatiénal skills training 21 o ™ 8
47. Jdbvplacement o ’f , 21 . o 11
48. Retraining ' o 22 - B R
" 49. Vocational counselling ‘ 22 o ; o s
51. Employment - ' o 21 ~ 11
' 52. Job stabilization .20 l o 0
Total . - SR B L as
N -
N o
LN o
’ ) '\ N : .



Hcauae for the variance in data, it should be pointed out that
questiogg 20.1 nno 40,1 were posed during the sarly staqen of the
interview, and tha respondent, from each ageney stated the objectives
and goals using the terms in cammon ‘useage by that agency, }t was
not until after questions 20.1 and 40.1 were answered that' the terms
used in sections 40.0 and 50.0 of ghorrnsoarch instrument were deofined,
and usell in the remaining sections of the interview.

The placement'of-questions related to objectives in different
sections of the interview schedule could be considered to be a weak-
ness of the research instrument, however, the pattern of placement
o{ those questiohs provided a means of checking the responses to
question 20.1, 40.1, and question ,1 forveach subsection for content
validity.

Question .2. Respondents were asked in question .2 for each of the

11 servioes to indicate whether a formal or incidental approach was

.

used by the agency to provide that service, or whether the agency did

not provide'that service. The deflnltlon of a formal approach and an
1nc1dental approach was explained to each respondent. A formal
approach was defined as: deliberately planhed, directed and executed

action to ensure delivery of a service. An incidental approach was

L

deflned as: a non—dellberate, non-dlrected program approach where

[

results are achil ved as a subordinate result of other programs. It
should be poxnted out that it is possible for a vocational rehabilit-

. ; . - . " ‘
ation service to be provided by both a formal and an incidental approach

. '
N

by the same agency concurrently._ For 1nstance, an agency can conduct

v ‘

. formal vocatlonal assessments u31ng c11n1cal technlques and measure-

ment dev1ces; and also conduct 1ncidental,assessment5~in the form of
< L : 4 ) ;

general observations of work related behaviors as part of the overall
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agsessmanl Of a traines,

11@:data coliecred in question 0 for each service ts shown in
table 10, Separate columns appear in this table for each af the four <
postible respopses - formal and incidental, formal only, incidental
only, or none at all, The total ;\xvsaik’VI:; number of ranponses [Gr
all agencien is 242, The ratals of the rasponsas given by participating
AQeNncing area uhogn Yn this table. These totals are: 46 (19%) programs
provided to rraincq§¢by haoth formal and incidental approaches; 52
(El.ﬁm) programs provided to thane individu;lﬂ by a formal approach;

115 (47.5%) programs provided by an incidental approach; apd 0 (li.Oi)
instances where this service . was not provided at all, VThvtvroru. 48 {40

+ 52) of the possible 242 programs (40.5%) were provided to trainees using
a formal approach. The percentages shown are the percentages ol the total
posaible k242). '

0of the 213 programs that were actually provided, 115 (54%) were pgovided
by the incidental approach.

Question .3. In question J’the r;spondents werc asked if the agency
was able to provide each service to all the trQinEes it served who
required the service listed on the research instrument. Question .3
was\worded in this way because not all trainees require all 1l
vocational services. For agencies which did not ptoyide a particular (
service, as determined by'question .2, a negative answer to question‘
.2 was automatically entere@, From the récor@ed data, 186 services
were provided by the 22 paitic;patahg agencies to those trainees who

- , | | -
required them. This represented 76.9% of a total of 242 possible

services. From the data collected, it is evident that the' participating

agencies were least able to provide jdb placement and job stabilization

e



rservices to .trainees who. réquired these services, ' ' . oo

ST L s T e s e T
o Question.,4;jj1n question .4Wfor each servicg;.respondents,Weref"r”j~~~

e . IR . AN . - c‘nJ : .M ‘
‘asked to 1dent1fy the major obstacles encountered whlle prov1d1ng
ﬂjtha{/serv1ce for tralnees.\The data collected by thls questlon 1s ;.K," T e
‘qummarled 1n table 20 IB 39 1nstances the partlclpatlng agenc1es BRI O

reported that the 1ack of quallfled staff waS(a major obstacle en—‘w
- oot J' e i S
-,countered by agencles whlle dellverlng rehabllltatlon serv1ces..yIn}:-* o

_.33 1nstances 1t was reported that another ma]or obstacle was the 1n- S

',adequacy of the program des1gn, and 1n 10 énstances the lack of fundlng o

o

'jwas reported as a major obstacle whlch hlndered the dellvery of 'fg}'”

FIR=

s

']serv1cejinian}optimalfmanner o

L

A . ; . r}\;. : i o b :

"Q:Question 5.5 In questlonf;S and a number of*subquestlons to thls'

LR |
. N

';qﬁestion,lthe 1nterb1ewee at each part1c1pat1ng agency was asked to

C'
40 G

.;descrlbe each of the trainlng programs prov1ded by that agency,f If the :;;}*j_

'\question 5 and the related subquest;ons varled w1dely 1n format and

’ content S0 that summarlzatlon of the data from all part1c1pat1ng Crh e

— | SR

‘iagenc1es on/a broad‘scale was con51dered 1mpract1ca1 The”desCription -

‘of the program for each vocatlonal rehabllltatlon serv1ce offered by .ji\

o -
-~

ﬁﬁthe 22 part1c1pants is contalned in appendlx B 1;'fff{7v _l : ;;Jif"flV R
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‘~ffN of agenc1es whlch«stated each
‘ :f?f';~ problem e

u,vPre vocatlonal_
”i_tralnlng :

fPersonal adjustment ~Qlf”
”tralnlng ,gjpfﬁ“-v

;tralnlng

Job placement '

fRetralnlng

’Vocatlonal
counselllng

Employment L

. Totals

B lInadeqﬁate program deelgn (content) .
“C ?Inadequate technlque of serv1ce dellvery (method
staff to dellver the serv1ce.;_‘v_




\;: requ1red 1t”'

f;f where the dellvery of a serv1ce had been termlnated These data are

‘Blsggfslth‘#illg“»ﬁ-“x'

5/t1cu1ar'serv1ce was b tter served by a second vocatlonal re—#gy

NEY

. LI
Lol
i

\_Questionj.G; If the answer glyen by an agency to- questlon .2 was

none for a partlcular serv1ce, Wthh 1nd1cated that the agency dld
: SEe : A

not prov1de that serv1ce, questlons 44.and .5 for that serv1ce were’

5 . .
9 - : R \
ommltted and the questlonlng advanced to questlons‘.6i .7 8 and

Q.-

SubqueStlon'.9l}l In questlon 6 only thOSe agenc1es Whlch d1d not o

prov1de a serv1ce were asked 1f the agency con51dered 1t to be 1m-
portant that that serv1ce be avallable to. tralnees.m In. table 18

v

the data for questlon 6 shows that for eVery 1nstance where -an N

)

;n‘agency dld not prov1de a: serv1ce, the 1nterv1ewee stated that the

f{ agency belleved that that serv1ce should be prov1ded to tralnees who.

y

e p' v - i
-

fQuestioni.7 At agen01es whlch dld not provlde a partlcular jr

”fjfserv1ce._respondents were askedalf the agency had plans to begln

o

prov1d1ng suchJa serv1ce. The data for questlon 7 1n table 18 shows

that 1n 19 of 29 poss1ble 1nstances, the respondents reported that

" "‘k,"" S i . ._v- o

A \

for prov1d1ig the serv1ce llsted

e
i

i ! A o R R ’
Questlon 8. At agenc1es whlch dld not prov1de a partlcular

.,Servlce, respondents were asked 1f the agency had ever prov1ded that

serv1ce, and then termlnated 1t ' Only one 1nc1dence was reported

,\_

1

//,, Sela ) : , :
shown 1n'tabIe’18 The 51ngle‘response to subquestlon

L

1the agency was plannlng to commence prov1d1ng that serv1ce, whlle 1n»fg’”

o 10 1nstances, the respondents stated that no such plans had been made;f

Sl




(whlch is made up of- subquestlons .91, 9 2,_.93;.;94,Vand>.95) n

was 1ncluﬂed to determlne 1f tralnees were able to recelve serv1ces
\ . o e K . B ‘ . L ', )
from'more than one. agency. As the research prdgressed 1t became’

..

apparent that 1n the smaller communltles wherebonly one’ vocatrOnal.y R o Sk
.rehabllltatlon agency operated the value of the data collected by e RS
o -t. TT'qUeStlon .9 would be of 11tt1e value to the. research. In larger,ffihdksflf?lthlra

'communltles where more thé:aihé agehcy operated to prov1de vocatlonal S s

3

»fqu : rehabllltatlon serv1ces to the mentally retarded the other agenc1es

\

’vwere also part1c1pat1ng 1n the study. Thls made subquestlon 94 re—: IR 37i:ft
"dundant k It also became apparent as the research progressed that sub— : R SR :

‘-questlon 95 requlred respondents to make a value judgment whlch 1n

s some 1nstances was embarra551ng to part1c1pants.p It was dec1ded by ff} Lo
-_‘the researcher w1th the exceptlon of subquestlon J;QL to ellmlnate'

iquestlon 9 from the\research 1nstrument._ Subquestlon'.9l was

‘:yfpga;fretalned and used w1th those agenc1es of the populatlon that d1d not

o3 I d i S

;*:pprov1de, or were not able to prov1de a partlcular serV1ce to all 1ts

AR . o

N "v'tralnees who requlred that serv1ce. That 1s, 1f a negatlve response to- '
. I ‘ o : . S » v . b N \ et 5 . e . N "

,hquestlon .2 or questlon 3 was reported by a. respondent then the' L

ﬂ'sequence of questlonlng for that servrce proteeded throuqh que%tlons .;ffe

Xy i

‘ff ,7;,‘8 and subquestlon 91 v]i;,',wjé‘ , . TR ‘

Subquestlon .91 ThlS subquestlon was posed under the terms:;

‘descrlbed 1n the preceedlng paragraph to determlne whether a servrce,‘

!

"whlch was not provrded to all tralnees, mlght be avallable from another

Fllocal source., The data in table 18 for questlon .9 shows that 1n 58

';rlnstances when an. agency was not able to prOV1de‘a serv1ce to all 1ts

P

'"~tra1nees, 1n 28 of these 1nstances, that serv1ce was avallable frbm'y?

"wrfanother.source.; These data also show that the serv1ces that are .




= . Lo

o : . j T s IR B f
least often avallable from an alternate source were vocatlonal B . ?4,
o 5 AT . 'v o L B P N PR P '
exploratlon, jOb placement, and job stablllzatlon, and the serv1ces,‘

LT Ce that are most often avallable from another source were pre vocatlonal ?

tralnlng, vocat10na1 sklﬁls tralnlng, and employment

Subsectlon 41 0 Pre—vocatlonal tralnlng.v From data in table 18“g1‘ -
1t can be determlned that of the 17 agenc1es Wthh prov1ded pre—

B vocatlonal tralnlng only nlne provlded pre-vocational tralnlng by theb .

]
w

fﬂ; formal approach, whlle at elghtfagenc1es, the 1nc1dental approach

5 was used Of the l? agenc1es whlch prov1ded pre~vocat10nal tralnlng,

e

”‘;. 16 were able to prov1de thlS serv1ce to all tralnees who requ1red 1t

‘Of the 5 agenc1es whlch dld not prov1de pre—vocatlonal tralnlng, all

“-con51dered 1t to be 1mportant two were plannlng to make that serV1ce;-d3}"
avallable to 1ts tralnees, whlle 51x agenc1es d1d not.prov1de pre— o :

- vocatlonal tralnlng to all who reqdlred 1t There were 5 other,-: AR

"ksources where that serv1ce could be prOV1ded to those tralnees.xf-‘t, T l

i <

Subsectlon 42 O Vocatlonal exploratlon.f Accordlng to data 1n

fﬂw-

3 : ‘ e ‘ S ey
1nc1dental approach Of the 51x agenc1es whlch dld not prov1de Sl )

- table 18

)

vocatlonal exploratlon to all 1ts tralnees, only one planned “to: dellver
thlS serv1ce even though vocatlonal exploratlon was avaxlable from {"”
d other sources 1n only £wo 1nstances.

N

Subsectlon 43 O Vocatlonal evaluatlon. Accordlng to data 1n

table 18 all 22 part1c1pat1ng agenc1es prov1ded vocat10nal evaluatlons,‘,

at nlne agenc1es, thls was done by u51ng the 1nc1dental approach only.__

One agency reported that 1t was not able to prOV1de evaluatlon serv1ces




, 01297

’Sﬁhsection 44 0; WOrk adjustment tralnlng. The data in table 18 .

ivshow‘that all 22 partlclpatlng agen01es reported that they prov1ded
work adjustment tralnlng, however, at 13 agenc1es work adjustment

/
‘ programs were prbv1ded u51ng the 1nc1dental approach only. Whlle l

L

‘vagency repdrted that 1t was not able to provade work adJustment

‘tralnlng to all 1ts tralnees, no other agency was avallable locally

to prov1de that serv1ce.-
13 . \ : )

Subsectlon 45 O Personal adjustment tralnlng.‘ Data 1n table 18

'show that of the 21 agenc1es whlch reported to prov1de personal

»adjustment tralnlng; 15 d1d so u51ng the 1nc1dental approach> coAé‘“’“
dlagency dld -not prOV1de personal adjustment tralnrng at»all,dandithreei
t,others could only prov1de thls serv1ce to some of 1ts traineesfdetiff
\sfdwas reported however,vthat 1n three of those cases,‘no other agency o

'was-avaalahle locadly where tralnees conld recelve personal adjustment:;

Subsectlon 46 O Vocat10na1 skllls tralnlng. In table 18 are

;vdata whlch show that of the 21 agen01es whlch were reported they were -‘,“
prov1d1ng vocatlonal skllls tralnlng, 12 d1d so usrng the 1nc1dental

i _.approach f One agency dld not prov1de vocathnal skllls tralnlng at

B e

. all and three others could only prov1de thlsaserv1ce to some of 1ts
ytralnees. It was reported however that 1n all four of those cases,yf’h
S Vanother local agency was aVallable where tralnees could recelve ,',‘¥~

"fvocatlonal adjustment tralnlng.., j'f E fﬁ“:;xt_ c“} A

Subsectlon 47 0; Job placement From data 1n table 18, it canjﬁe.'~'7

-;determlned that eVen though 21 of the part1c1pat1ng élenc1es stated Hl B

R
'-l

d,:fthat an objectlve of thelr program was to prov1de jOb placement jri" o

"5serv1ce, only 16 agenc1es prov1ded thls serv1ce, f;ve;agenc;esrproéy‘f°
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y;ﬂ‘, - vided that serv1ce u51ng the in01dental approach and only 12 could

'fprov1de job placement servlce to all the tralnees who requlred that

“

‘serv1cé Of the Six agencres whlch reported they did not prov1de ]Ob
,‘placement f1ve were plannln& to provlde this servlce. ‘Ten agenc1es
' reportéd they were unable to prov1de jOb placement to all 1ts employ~ﬁ

”able)tralnees, in: seven of these agenc1es there were other agenc1es

vnearby whlch could prov1de job placement

. : : : D
N . Subsectlon 48 0 Retraynlng. From data ‘in table 18,‘1t can be N

f determlned that .even though 22 of the part1c1pat1ng agenc1es stated

that an objectlve of thelr program was to prov1de retralnlng, only 1

_,/

K" ff” ' 3 - A
Lo cagenc1es prov1ded any retralnlng, 15 prov1ded that serv1ce u51ng the B

2 .\,n. . I . D

ilnc1dental approach and 16 cohld prov1de that serv1ce to all tralnees - /0,

.who requlred dt. Of the 51x agenc1es/wh1ch reported they could not
'*ﬂprov1de retralnlng to all tralnees wh .requlred‘1t,{fourfreported~ : ]
: : ST . v /_ : i SRR |
;o;hav1ng plané?to prov1de the serV1ce.~ In three 1nstances, retralnlng N

kwas avallable from another nearby agency.f It was observed by the re—‘: : -
. k [ e ‘

searcher whlle rev1ew1ng the research data for each agency, that the
T i RN A S ) / :

: 18 agenc1es whlch prov1ded retralnlng, recyé&ed tralnees through )

, s
: ex1st1ng programs of work adjustmeﬂt and personal adjustment to 1mprove
}the employablllty of thelr tralnees. None of the part1c1pat1ng : v E?i
agenc1es reported a retralnlng program of the type referred to in the

e

'jrev1ew of the llterature, where men_ally handlcapped workers were re-‘

\-‘-\,’ :

out dated work skllls, or. jOb {%ssatlsfactlon..'

d Subsectlon 49 0 Vocatlona/ counselllng. In table 18 are data

;'
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agency vas to provide employment opportunltles for mentally retarded
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for the mentally retarded‘ and that all agencies provided vodatlonal
counselllng, 13 by the 1ncrdental approach, and nine by the‘formal
approach

! t

Subsection‘SI.d- Employment ‘Data in table 18 show .that whlle 21

of the part1c1pat1ng agenc1es reported that an. objective of that

workers, only lQ,agenc1es were provrdlng thelr tralnees with that

\ /

opportunlty.- THere were seven agenc1es unable to prov1de employment ,*“7

‘workers was located nearby., The researcher observed that few agenc1es

’to all their employable tralnees who were cla551f1ed as employable"

however two agenc1es ‘were plannlng to prov1de employment opportunltles

- X
- A

-'for thelr mentally retarded tralnees, and in flve 1nstances, another

!

.agency whlch prov1ded employment opportunltles for mentally retarded

N 1

. \ ,-_\. - . . )

made a clear dlstlnctlon between tralnlng.and employment Tralnees

who were engaged 1n work tasks as’ part of thelr tralnlng program and

‘can be determlned that even though 20 of the part1c1pa ing agenc1es‘

N

'wwho recelved ? meagre allowance for thelr efforts were consrdered by

A _ Lt . : \
\ - .

some agency staff as' belng "employed" ' Theuresearcher also observed~

»’that at<some agenc1es, handlcapped workers were bu51ly engaged'in work. _ﬁ

e
T

AN

tasks, recelved meagre pay for thélr efforts, and were con51dered to

/,,

‘k be rece1v1ng tralnlng. In these agenc1es there was llttle ev1dence of

, , , . ;
tralnlng goals,,a tralnlng currlculum, or a. means of measurlng progress.

Subsectlon 52 O Job stablllzatlon ~ From data in table 18 : . -

»

'1:stated that an objectlve of the program was, to prov1de gob Stablllz—

)

atlon to mentally retarded tralnees, only 15 actUally prov1ded that . e

. ‘ v

.serv1ce, four dld so u31ng the 1nc1dental approach, and only 11 could

!

,prov1de that serv1ce to all who- requlred 1t Of the-seyen agencies‘f
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whlch reported that they dld not proV1d0 jOb stabilization, four
reported that plans were being made to prov1de that service. Whlle

11 agenc1es reported that they were unable to provide job stablllzatlon

K a

to persons who requ1red that service, in only three 1nstances was job

’

stablllzatlon avallable from another local agency.
Summary.' Data that are summarlzed in table 18 show that 95% of

the part1c1pat1hg agencies reported that the 1l vocatlonal services

1dent1f1ed were 1ncluded w1th1n the objectlves of thelr programs.

!
Only 88% of those services were offered by these part1c1pat1ng
\

agenc1est It was reported by respondents from those agen01es that i
19% of the p0551ble number of serV1ces were prov1ded using- both a.

formal and an 1nc1dental approach- 21.,5% of the pOSSlble number of
) ~
-services were. prov1ded/us1ng the formal approach only, whlle 47.5% of
1 . 4
the posslble number of serV1ces were prOV1ded by the 1nc1denta1

approach The respondents also reported that 12% of the p0551ble
services were not offered at all by the’ partlolpatlng agenc1es. Data'
recelved from the partlclpatlng agenc1es indicated that 76 9% of

the p0551b1e number of serV1ces were prov1ded by'formal or 1nc1dental‘

“means, to all tralnees who requ1r§% ‘that service. - Sixty#fiVe percent ,
c : Xe _ S
- of those agencles that could not/prOV1de a partlcular serv1ce ‘to all

y - "

tralnees, but con51dered that serv1ce to be 1mportant, were maklng

43plans to 1nst1tute that serv1ce. In only one 1nstance had a serv1ce*‘.

’ not presently offered by an. agency been prev1ously offered In 50% of
. 1 ’c.

the cases where services were not prov1ded to all trainees who requlred

those serv1ces, another agency whlch could prov1de the requlred serv1ce

’

was reported to'be 1n ex1stence within the same local area.,



'SECTION 60.0; O‘I"HE'R_SERVICES N

habllltatlon serv1ce§ other than those*ldentified in sectionsn40.0

and 50.0 of the reséarch instrument'were being provided; e

SECTION SOfb: EMPLOYMENT SERVICES PROVIDED

This secthn of the research 1nstrument con51sted of two sub— ,

‘Sgctlons. Each of these subsectlons was deslgned to collect data from

.

each agency whlch when synthesxzed would prov1de a descrlptlon of the

4

"employment ~-services prOVlded by that agency to mentally retarded

persons.; The titles of the two subsections are Sl o Employment -and
. |

52.0 Job Stablllzatlon. Because the pattern of questlonlng for these

two subsectlons was 1dent1cal to the questlonlng for the ‘nine sub~

~ -

sections related to training, the data from subsections»Sl.O.and 52.0

‘was included in table 18,' and analyzed with the dataffrom section

40.0..

, } . . . . . . .
.-

fThis‘section,of,the research instrument consisted of two sub-
N . s \ /
. : ; . . : A
sections 6150; Other vocatlonal serv1ces, and 62.0; Other support~

services. These subsectlons were used ‘to collect data about other re-

~ A

habllltatlon serv1ces prOV1ded by part1c1pat1ng agenc1es whlch had

not been 1ncluded in the preceedlng sectlons of the research 1nstfhment

r

Subsectlon 61.0; Othgr vocatlonal services., In’this subsection,
. \ : - , :
partlclpants were asked to llst and descrlbe any other vocatloﬁpl

rehabllltatlon serv1ce whlch they prOV1ded to mentally retarded
‘;‘ \‘ . /

adults..-All part1c1pat1ng agenc1es reported that no vocatlonal re—t

L P -

5ubsect10n 62. O Other support serv1ces. " In questlon 62 1 of

— ~ . .,\‘-

thls subsectlon, those 1nvolved in the study were asked to llst any

-

other serv1ce.that the agency prOV1ded whlch was supportlve to the

r
o

4

vocatlonal rehabriitatlon program, and ta the total rehabllltatlon

o . - . L
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K

. to prepare»theSe'indi&iduals to perform theirfassigned’tasks._

w .

éffort. Data collectod with thls question are summarized in tablc 21.
A total of 14 agenc1es prov1do recreatlon programs, 12 agen01es pro-

)
‘h

‘ v1de soc1a1 activities, elght agen01es prov1de re51dent1a1 ~ac¢ommodation,

'

and fqn;ragencies provide medlcally related services.to help achieve
rehabiiitacion of clients. Eight other programs whlch were considered
by the partlclpatlng agencies to be SUppOIthe to the vocational fe—
habllltatlon program were reported._ These werea 'academic upgrading,'
c1tlzcn advocacy, camplng, chlld developmentﬁprograms parent tralnlng,

table manners training, tralnlng in daily living skllls, and exchange

" visits to othér,countries. <

. RN - » ' , } .
- Question 62.2. This question was-included in the research instru-

ment to collect data about the use of volunteers in the vocational

- X L3
o . -

rehabilitation orog?ams for the mentally rétarded.) Only 10 of the

l

par?icipating agencies reported that volunteers were- used to supple-

ment staff effort in their vocatgonal rehabilitation pfograms."Six

. of those 10 agencies provided pre-service orientations to volunteers

2

. -
-

Volunteers at these lQ(agencies we:é reported to be aSsisting in a

wide range of activities such as ihé follOWing: back-up superv1sors,

'clerlcal tasks, recreatlon act1v1t1es, personal adjustment tralnlng,

v back-up pxoduction”workers; practicums in rehabilitation‘training,'

- and computer assisted instruction for trainees.

SECTION 70.0 PROBLEMS - RO

In question.70.1 of section 70.0 respondents were asked to list

" the major.problems which their agency had encountered in attempting

3

to méet its objectives., The data collected with this question are o

*

B sﬁmmarized in ‘table 22. . The threé most fréqUéhtly'atated problems



TABLE 21 - ‘
SERVICES PROVIDED BY VOCATIONAL REHABILITATION AGENCIES
WHICH ARE SUPPORTIVE TO VOCATIONAL BEHAELLITATION PROGRAMS
FOR THE MENTALLY RETARDED IN ALBERTA o T

Type of supportive service No. of agencies
providing this service .

g

Recreation program L 14
Social activities’ , 12 )
Residential accommodation 8 |
Medically relateohservice : , / A
' dfher ‘ _— ' : 8
TABLE 22 - , - P

A MAJOR PROBLEMS ENCOUNTERED BY AGENCIES
WHICH OPERATE VOCATIONAL REHABILITATION PROGRAMS

'FOR THE MENTALLY RETARDED IN ALBERTA

" pProblem-stated f_‘f' ' Rank: .~ No. of agehcies

' ‘ , ' oxder stating this problem
Insuff1c1ent funds ' _ 71 12
Insuff1c1ent quallfled staff o 2 9
Inadequate programs - .3 T ; 7
Public educatlon , 4 ‘ C 4
Determining 1nd1v1dual program ‘ )
needs of trainees ‘ : 5 - o, 2
Administrative difficulty - 5 o2

Too much‘effort required to )
acquire adequate funding : 6 ° o ’ N S
Delay encountered in establlshlngv
new programs T oy ... - 6 : oo l\ e
Need to separate vocathnal : e ; .
programs from other programs o 6 . ‘ ' \ i o
'leflculty meetlng productlon ) v ‘ P o
demands o i 6 . - . 1

‘Poor staff wages; poor ‘morale -6

' No problem’stated ¢ , o 1

B

(S
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woro: iﬁuufficinnt funds, insufficient qﬁﬂlifiod ataff, and inadequate
programs. Eight other éroblemé werg also dldentified and are iﬁ table
22, A'compafison of ;he problemg listed in the table with those
"ligted in table 20 show that the most froquently occurring éroblems

are ﬁhq same in both tables, howaver, the rank orderina differs. The
rank order of most frequen;ly reported problems in table 22 was, 1.
;;sufficient fundé,‘Z. insufficient qualified staff, 3. inaéequatc
programs. 'The;rénklorder of most frequently reported problems from
table 20‘was l;‘insuffiéient qualified staff, 2. inadequate pﬁ?gram

design, 3. insuffijcient funds,

Question 70.2. 1In question 70.2 of this section of the.research
. o S R :

2

instrument,_respondents.were asked to 1ist what they consrd;red to be$
-the greatest néed that the agency had, relative to meeting‘its
objeétives. A,liét of thé needs that were reported, and the fre-
qﬁenéy forAeéch need is contained in table 23.

' SECTION 80.0; PLANS

' In’;his, the fiﬁél'gection of tﬁe intervie&yschedule, indiyiduéls
frpm the participating ageﬁcies selected'to.be i;vdlved in the‘research .
were asked to list the ﬁajor plans thch the agency‘had for the future.
Thé responses received to this question are presented ip table 24, A ;
to£a1 of 16vdifferent étatementé_which describe éhe glans of agencies

were reported. The two most frequently listed statements were to-

imprové‘existing programs, and to increase sheitered employﬂent.




TARLE 23 ) ;

NEEDS EXPRESSED BY AGENCIES TO HELE ACHIEVE

OBJECTIVES OF VOCATIONAL REHABRILITATION PROGRAMS

FOR THE MENTALLY RETARDED IN ALBERTA

t

Noed expressed Rank No. of agenciesu '

order gtating this need :
- i
. L 3

More contracts suitable for

training programs 1 4

Improved. evaluation devices 2 3

Improved vocational programs 3 2 ;

Residential accommodation . .

for trainees 3 4

More qualified staff ' 4

More definite direction for
the program , 4

Relocate program to new setting 4 1

Reﬁuire'24 hour program for

“extremely difficjlt cases 4 1
More space for program ) 4 1
Repairs for facility ' 4 : 1
No particular need éxpressed - -9 .
’ J
*
S : . -
¢
»
- t
e > .
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e U e T atoning shie prah.

~'Improve ex1st1ng programs-fo‘i‘y"> f:"li
“ﬂ;'Increase sheltered employment -V{‘ R S

g s

‘7§-.Increase personal adjustment program :Q,B

"-fAcqulre own fac111ty ,ip}b,ﬁrmg,

(e
M

;”Acquire“morefcontracts.:“zf: e e 03

e it R

-Qg‘Increase use’ of "work crew"*“
i:method of tralnlng :

ﬁAoquireﬁa(residence¥~~

l
g .

5;Increase staff )
- Serve: more tralnees B
,“:Operate an -activity centre'
. 'Seek"1 more fundlng : L
Increase pamént tralnlng programs
.;Increase computer a531sted 1nstrudt10n
"Decentrallze to ‘be: a reglonal rather
thanwa prov1nc1al resource" i ]

,.;Change ‘the ‘name of the- fac111ty A ,
J’fEstabllshia soc1al act1v1t1es program 5

w
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Chapter l of thlS research report 1ncluded a’ descrlptlon of the

purpose of qhe\study gnd the methodology that was used to complete

'eﬁaraedﬁlnfélberte,vand suggestlons‘"

objectlves- to'complle a llstlng of tralnlng




‘,rehabllltatlon program for the mentally retarded in, Alberta- and tof;

"ssummarlze the status of vocatlonal rehabllltatlon programs prov1ded

' 6:\

for the mentally retarded in Alberta 1n 1974 L 7; N ;;‘: d.fll

lHE POPULATION

R

‘ The populatlon for thls study cons1sted of 22 agenc1es whlch lnj'i ’ _7““
‘ J : : )

/

1974 prov1ded vocatlonal rehabllltatlon services for mentally re—v‘

tarded adults in Alberta. /;he populatlon was 1dent1f1ed through con—
sultatlon w1th varlous government and prlvate agenc1es whlch were~

dlrectly a55001ated w1th vocatlonal rehabllltatlon of mentally re—'fjvj,f'; to';
fh? -;’ tarded persons 1n.the prowlnce;2 ir;f jl__fd-‘c
S RELATED LITERATURE S L - =
(e A revrew of~research llterature.revealed that there were ‘no otherf’”
b }”; studles undertaken in Alberta.tiat were dlrectly related to thls,:tr .

‘0A research A dlrectory of servrces 1n Alberta for the mentally retarded ;:-

was found to contaln brief descrlptlons of vocatlonal rehabllltatlon

: . ’
o ~

serv1ces offered by a- few of. the agen01es Wthh were 1ncluded 1n the

- . '1”i'fm"f“' L S ey ‘ : e ‘
hitn‘ ST populatlon for thls study._ Three studles that were conducted on'a’ S
L nat10na1 ba51s (two 1n England, and one Ain the Unlted States) werer

found to be s1m11ar to’ the present study.‘ One of the studres that h‘ B

. was conducted 1n England was conducted at the same tlme that thlS

studY'was undertaken.“, ! j,jf fv*b‘ = ‘:.ﬂ?éf’“'.,'?.*ff”’ﬂ" G T

Frcm a rev1ew of the profe551onal lltgrature dlrected at vocatlonal

LI N
,,‘ . E ;,.

rehabllltatlon of the mentally retarded, nlne tralnlng serv1ces and

two employment serv1ces were ldentlfied?whlch were consxdered by

"H"’t authorltles’to be essentlal elementégofivocatlonal rehabllltatlon'lf
S . - - — A a. 2"%‘%; " ‘ v .\
;uograms.ﬂoj.t=-, Bk |
Voo : R N i ) 2 ] » l‘ |
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©UMETHODOLOGY - . e
" . ‘fhe research instrument‘used for this study was an'interView

t

a0

_séhéaulefthar was'aesiénga,to-¢oi1ec;yaa£a which would- describe the

_Aamiﬁis£§5£i§£; the‘ohjectiVes, and the vocatronalerehahilitation |

R o ’ o R o R e
program‘ofleach agency inwolvedfin‘thetstudyf Thelresearch,lnstrumenté
. o j?wasfpre;tgsted]inna_éilot study-at-one or“the’agenciesl?rom,the}.;h

'Tesearchﬂpopulatlon.‘ As a result_of the pllOt study, ‘minor. changes

“were made 1n the wordlng ot theblnterv1ew‘schedule before 1t was used
: e Ot R Sl - .

;in the,major inVeStigation..:o'

Prlor to the collectlon of data for the studyﬂleéters were malled

'fto each agency of the populatlon...That letter outllned the purpose

N

‘i.Of the StUdY' requested perm1551on from each agency “for. the researcher‘-tﬂ’

e ’ ‘to visit the agency and/conduct an 1nterv1ew w1th a selected person,lf &

e IV

'{.and requested that aﬁ acceptable date be establlshed for the on—51te.5ﬂ

study were collected through 1nterv1ews whlch were"v”h

AR . b

rngfon-51te v151ts to each of the 22 part1c1pat1ng

Bl e .f"agencies_ bf these data were recorded w1th a magnetlc tape n

i recorder, and other data were recorded bx manual note taklng.r.ur?

o DR : . : : Do
AR .;;;~Follow1ng the on—51te v1s1t a follow—up 1etter was sent to each agency

) e : [ R i

S ;to.thank thém for part1c1pat1ng in the study.,~~

The data recorded on magnetlc tape durlng the 1nterv1ews was

"~ffanalysed transferred to wrltten form, and subsequently summarlzed

L

".h,and tabulated manually 1n order to achleve the research ObjeCtlve.

:The information_ontthese tapes wasfsubsequentlyvelectronlcallygerasedr;‘

vhfﬁ;fa]fron:eachﬁtape{ f

‘“ftFINDINGs

Data collected w1th the research 1nstrument revealed the follow1ng S

T



-easy referenc1ng. : ;~vf‘ ' e R e W m

'\attended vocatlonal rehabllltatlon agenc1es in Albegta to recelve

: seﬁvlce.waﬁ Unlnt?r:uptede 'Slx'agencxes-closed for a.two,or three”'”
fweekisummerdholidayiperiod Staff of the agenc1es v151ted normally

T'L'worked longer hours than tralnees dld _ﬁ‘;»‘; S 9;3*'
‘ {Trecelved most of thelr fundlng from prov1nC1a1 government grantsw
‘"money from government grants and sales of goods and serv1ces.:dFi ,
'h.agencles:recelved most-of*their fundingﬂfrom.sales; andvone agencya

‘1rece1ved most of 1ts fundlng from donatlons.

o fdonatlons from 1nd1v1duals and charltable organlzatlons.

~rehab111tatlon serV1ces from 342 5 staff members w1th a tralnee to

» . el
=

e major‘findings;A Sectlon numbers precede each ma]or flndlng to provide

T .
0 \

-

-Section.ll.O'Staff. in«1974' between 1982 and 2030 tralnees

‘_staff ratlo whlch ranged from 6 1 to 6. 3: l

Sectlon 12, 0 Operatlng schedule.:'All'vocational rehabilitation

”agenc1es in Alberta operated on a schedule of flve days per week

(weekdays) : Slxteen agenc1es operated 12 months per year, w1th
- L

*;staff holldays rdtated so that the dellvery of rehabllltatlve di'

Ry

_/'

e

Sectlon 13 0 Fundlng. Elght vocatlonal rehabllltatlon agenc1es bf’

"i’

‘?:fjanother elght agenc1es recelved approx1mately equal amounts of th 1rf“

l.ﬂ

S

Half of the vocatlonal rehabllltatlon agenc1es recelved some

Sectlon 14. 0 Fa0111t1es.j Twelve of the 25 fa0111t1es used by

“‘vocatlonal rehabllltatlon agenc1es were agency owned the remalnder

"“were-leased~ormrented. The fac111t1es that were’ used by these

'

f_agenc1es were 1ndustr1al, commerc1a1, or educatlonal 1n nature; and

"

"‘jlwere located most freguently 1n 1ndustr1al or gommerc1al settlngs.i;

2 ';;\",

) SRR \

The equ1pment and furnlshlngs used w1th1n these fac111t1es were pre-;~""

v/‘
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A
Y
Y
\

\
tional and craft related furnlshangs were used in- these
facilities. . .. L No e PR
‘ ' . o ' » A .' : N ‘- \ ‘, B : ERS—— .
Section 15.0 Transportation.-‘Trainees from 12 of'thex22 "

-, .9

-educ

vocatlonal rehabllltatlon agencres used ubllc or prlvate means of

transport to travel from,thelr place of resldence to. the agency. At
= y : . E :

1the remai nlng lO agencres, most tralnees tTavelled by spec1al bus .
'_or van, Whlch was operated by the vocatlonal rehabllltatlon agency.

Sectlon 20. O Goals and obgectlves. Thd‘five statementS‘used most

t ' | . -

'

frequently\by agenc1es to descrlbe thelr goalsvand Ob]eCtheS were:
'fcompetltlve placement/employment ‘sheltered employment personal
'adgustment of tralnees, vocatlonal Skllls for tralnees,:and work
habits of'traineesl, Eleven other goal statements were also used by
» partlclpatlng agencles, but w1th less frequency. |
>f;;'f,‘ Sectlon 30 0 Populatlon seryed ; The total number of persons whoi

: were attendlng vocatlonal rehabllltatlon programs prov1ded by the

‘fkpart1c1pat1ng agenc1es ranged from 2092 to 2140 There ‘were from
|

77’183 to 203 vacant spaces whlch could have been fllled and 305 appllc-

ﬂ;ants»whose names red on a waltrng llSt. All the vocatlonal re—‘,

'habilitation-‘genciesti ‘the study served mentally retarded adults,

;,”and;most wv,ldHServeﬁa lts w1th any developmental dlsablllty who f:"

,Y’Had adeq ate self g, p skllls. 4Vocat10nal-rehabllltat10n>serv1ces

“were avallable to mentally re\\rded persons 11v1ng in and around the

, ) . : & s ;
c1t1es, and some of the largest towns of Alberta.. Those 11v1ng in |

ntres were forced to flnd a

B

'areasraway from the larger populatlon

place of res;dence near an exnstlng agency, or remaln unserved
. . . ; o RN .
Sectlon 40 0 Tralnlng servaces prov1ded, and Sectlon 50 O

R
§

i, domizantly light industrial, Lesser, but . equal amounts of commercral, :
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of theﬂr-vocat;onal rehah\llltatlon‘.prog'rams.x However, a comparison

' ‘Loccur ed only 48 rout. of a p0551b1e 230 tlmes rn the goals that were_"
‘_?State by the agen01es. Of the 11 vocatlonal serv1ces found on the‘

':/ research 1nstrument, two were 1ncluded 1n the stated objectlves of

V/ approx1mate1y half of the agenc1es 1nvolved in the research four

S

other-vocatlonal servnces.appeared in the stated Objéctives of fewer:

than 10 of these agenq1es, and the remalnlhg flve serv1ces did not
appear 1n the stated objectlves of any agency.

‘\:av

; Of the p0551b1e 242 1nstances for dellvery of the ll serv1ces by

-
P .

the 22 agenc1es, 40 5% were provrded by the formal approach 47 5%

7/ ,'.',,v_ were* prOV1ded by the 1nc1dental approach, and 12% were not prov1ded

e , -
Of the p0551ble 242 1nstances for dellvery of the ll serv1ces by
[ .

., the 22 agenc1es, in 76 9% of those 1nstances, all of ‘the tralnees were
able to recelve that serv1ce, whether prOV1ded by’the formal or- |
Eeirilnc1denta1 approach For 54% of the serv1ces actually prov1ded the

iilnc1denta1 approach was used | . |
. All agenc1es cons1dered that the serv1ces whach they werefhot :

prov1d1ng were an 1mportant part of the rehabllltatlon proce 5S. - The .

‘ agenc1es were maklng plans to 1mp1ement 65 5% of the serV1ces that had

L

‘ not yet been 1ncluded in’ thelr vocatlonal rehabllltatlon programs.

'F T In 50% of tﬂe 1nstances where a serV1Ce was not avallable ==

B A . .
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trainee fram the agehcy‘in which he was enrolled, anothér‘agency was

~available loCélly”which»could prbvide that service. e }

The following numbers'of’agehcies,were able to provide these !

vocational rehabilitation services to all its trainees: 22 agencies
, e . ) . ' . ' v ' . : - T .
prbvided‘vpcational couhselling; 21 provided vocational evaluation and

: work.adjustment training; lBJperidea persdnal adjustmeﬁt training

and vocational skills training; ‘16 provided pre-vocational training,

vocational_explbration and- retraining;. 15 provided emPloYmeht;'IZ pro-

vided job placement, and 11 provided job stabilization.
T / i " i X : g .

e . SRR T - .
Section 60.0 Other services., No-vocational rehabilitation
‘serviceS’Wére'being provided by the participating.agencies, that weré
. o N ‘ - . \‘ ) ‘, : . ‘.v . : .
L _ = N
not included on the research instrument.

L Jusﬁ Qvervhalf of_thé VQCationaiArehébilitationvagenéies prd—'

145

vided recreation programs and social aétiyitiES to suppléﬁent fhei:’ _*ﬁ L

vocational rehébilitation'prggram} Eight of the participating
agencies‘provided‘residentiaiAac¢ommodéti9n;'and four provided"

lmédically related services. ,Eight_other.variouS'serViées that ére

! 4 ¥
.

'supportive to vQcatioﬁal rehabilitation were provideéd by some'agencies_

‘ . o o . i
Volunteers were used at 10 agencties to assist with various

vocational and non-vocational programs. B - -

Section 70.0 Problems and needs.\;Ihe_gxeblems which'weke‘most

»frequentlyvéncounte#ed by the 22 vocational rehabilitation'agencies

‘were: iﬁsuffigieht funds, insufficient qualified staff, and -in- ~

N

'adeqﬁate progfams.,vThe.greatest needs expressed by;these“agencies

 were: more contracts which were suitable for training programs, .
 improved evaluation devices, and improved vocational rehabilitatior

programs. =

3
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Section 80.0 Plans. The activities which appeared most frequently

: in the future plans reported by the agencies studied were: plans'to 1
improve the existing programs,-and plans to increase sheLteredi
‘employment opportunities for mentaily retarded adults.

. OBSERVATIONS - | o

During the co;lection of data fer this study, the researcher

~ had an opportunity to obServe other factors which were not  included
;as a part‘of the research instrument. Some of these are listed:
beioWﬁ | |
1. all respcndentsﬂat all agencies'exhibited.a'great‘willingness to
cooperate with thé»researcher; andkprovide_complete and accurate

'responses tc the questions asked, N
2, There was a tendency on the part of many respondents to recognlre

and pornt out the weaknesses in the programs they operated, and’ a'

desire to‘search for and:acceptvsuggestlons for 1mprovement of the

v traininc and husiness‘aspectsief”the prcgranm‘was’often expressed.

3. There was_a tendencyron the partbof‘a fen respendents‘to over-

. p " i _

estimate the apiiity of the agency,'though"under.funded, under staffed,

-

and Witheut/Structured programs,.to adequately offer alI)services to

- all tralnees and successfully rehabllltate most traxnees."v

4. It was evident thaL the well establlshed, well funded well staffed
programs were able to prov1de a much better quallty program than the

newer (and sometimes very new) agenc1es whlch had- 1nsuff1c1ent

3hfund1ng, inexperlenced and untralned staff but plenty of hope and

,the desrreito succeed.

\
i

5. When answerlng questlons 20 1 and 40. l relatlve to the objectlves X

and goals of the agency, only 4 of the part1c1pat1ng agenc1es prOV1ded :

-
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l1ght 1ndustr1al and commerc1al furnlshlngs.

- instrument. : ‘ ' LT e

i

. the researcher with statements of objectives taker from written

materials. The responses of eight other agenc1esito these questions

. * ? .

were provided verbally, but were stated in a clear, concise but

i

i [ .
thorough manner, suggestlng that the objectives had been clearly

thought‘out, and that the respondent had them clearly in mind. The
responses of the remaining 10 agen01es were prov1ded verbally,

slomlyf and with some effort by the respondents to properly word, . - |

"the thoughts whlch they apparently had in mind, but could not state

\ v

. g .
with ease. ‘ : . e :

CONCLUSIONS

A

From the research flndlngs the’ follow1ng conclu51ons were drawn-

1. Government grants, and sales of goods and services prov1ded N

" the majorlty of operatlng funds for vocatlonal rehabllltatlon j

j
agenc1es in Alberta in 1974

2. Vocatlonal rehabllltatlon agenc1es in Alberta operate ‘most
\

often in 1ndustr1al and commerc1a1 type bulldlngs whlch are usually

/

‘ located in 1ndustr1al and commerc1al settlngs,-and are equlpped with

v
\
v

use publlc tran51t, a spec1al bus or van transportatlon in approx-

)

flmately equal amounts to travel from thelr place of res1dence to ’ l

-the vocatlonal/rehab111tat10n agency.

. 4. The statements of program objectlves glven in response to the

, \
questlons posed by the researcher were usually expressed in terms whlch

'dld not refer to the ll traln;ng and employment serv1ces whlch were

identified from the review of-the;llterature and used in the research

3. Tralnees attendlng vocatlonal rehabllltatlon programs in Alberta-

147
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" 5. The vocatlonal rehabilitation agencies ln Alberta that
partlcipated 1n the study serve mentally retarded adults and pPersons
with a varlety of other handlcapplng condltlons. o

6. Attendance of handlcapped persons whose places of re51dence
are remote from a vocational rehabllltatlon agency is hindered by a 1ack
of sultable re51dent1al accommodatlon near that agency. //

7.‘ The 1nc1dental approach toyserv1ce dellvery was used for | {.
';54% of the vocatlonal rehabllltatlon serv1ces prOV1ded by the

+

_agencies whlch part1c1pated in the study.

v:8. Of the ll services considered by authorities to be essential
to a vocatlonal rehabllltatlon program the two services least often
. avallable from vocatlonal rehabllltatlon agen01es in Alberta in 1974
were job placement and ]Ob stablllzatlon.

‘ . \ .

The problems most frequently encountered .by the vocatlonal
rehabrlltatlon agencies whlch operated in Alberta in 1974 were: -a
lack of sufflclent funds, a lack of qualrfled staff, and poorly
de31gned vocatlonal rehabllrtatlon programs.

lO In November, 1974 the vocational rehabllltatlon agenc1es

in Alberta whlch partlclpated 1n this study were serv1ng from 2092 to

,2140 persons who requlred vocatlonal rehabllltatlon serv1ces.

°

RECOMMENDATIONS
The f;ndlngs and conclu51ons of thls study have- 1mp11cat10ns for
the following three groups-, Alberta Soc1a1 Serv1ces and Communlty
Health, Rehabllltatl Serv1ces D1v1510n, VocatlonalaRehabllltatlon

) Branch; the governlng odles and management staff of vocatlonal re-

'habllltatlon agenc1es-\and the post secondary educatlonal 1nst1tut10ns

)
;
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" ALBERTA SOCIAL SERVICES AND COMMUNITY HEALTH

mentally retarded
Y | PR

- a means of improVing»the quality of vocétibnél rehabilitationfpréQrams.

of Alberta.
C ‘
The Vocational Rehabilitation Branch of the Rehabilitation Services
Divisioﬁ, Alberta Social Services and Comiunity llealth plays a key
fole in the delivery of vocational rehabilitation services to the
mentally retarded in Alberta. .

.

The findings and conclusions of this study suggest” that the

following recommendations should be made to the Vocational Re-

habilitation Branch."
’ ! . ) .
The three most frequently occurring problems of the vocational

rehabilitation agencies which partiéipated in the study are very

closely related to each other, and appear to be highly dependent on

the most frequently mentioned problem, that being a lack of sufficient

. funds. The Vocational Rehabilitation Branch should therefore ensure

that adequate  funds are made available to vocatibnal xehabilitatioh‘

‘agencies to attract and retain sufficient well qualified staff to

. . . R - L R » Y
develop and deliver adequate vocational rehabilitation pgfgrams to
adults in.Alberta.

 To assist in the development of sufficient qualified staff, the

division should assist with the inservice training of fvocational re-.

' habiiitationlstaff‘through sponsorship or céfsponsdrship‘of in-service

EZ3\
' —

training prog;giﬁn\\EEEEEff, to strenéthen éﬁe vocational rehabilitatioh
: ;. : . ’ : ’<v'.._fé?_ N - =3

programs, the Vocational Rehabilitation Braneh should establish

T - & . - .o :

o

‘The,Vocatidnal Rehabiliﬁatiqn Branch should also survey carefully’

the areas of,the'Province of Alberta where there is a demonstrated

" need for vocational rehabilitation setﬁices, and through close co-

T3
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ensure the avallablllty of job placement and job stablllzatlon

. services.

150

i
I

operation with local citiéqn groups, fostor the development of
additional vocational rnhdbilltatlon programa 1nvthoso aroau. It ig
also important that through the aqristanep of the Branch of Serviceu
for the Handicapped, that suitable residential accommodations be
made available to handicapped peorsons whose homes are beyond commut ing
ddstance to the vocational rehabilitation program ' |
VOCATIONAL REHABILITATTON AGENCIES AND THEIR GOVERNING BODIES
The findings and conclusions of the study have significdn@f
implications for the management and goVerning bodies of vocational
s . ,
.rehabilitation agencies in Alberta, and lead to the following re-
commendations; |
Every effort should be made to secure adequate fundlng for the
operatlon of an effectlve vocational rehabllltatlon program,
Sufficient fundlnglls necessary to attract and retain a qualified team
of staff who have the management skills, tralnlng skills, and technical

\
SklllS requlred to develop and operate an effectlve vocational re-

~

habllltatlon pbrogram. With quallfred staff ln place, efforts should

o

be dlrected ko establlsh written program objectlves, goals, and well ;_ .

[ $an
. i

designed vocatlonal rehabilitation programs. The " development of those f -

programs should be done in llght of the recommendatlons contained in

Fl

the professional literature, and gu1ded by the experlences of skllled ’

pPractitioners and researchers.f Partlcular effort should be made to s

- »
s eneman

POST SECONDARY INSTITUTIONS

N1

. . From the flndlngs of the study 1t is apparent that there are in=

ISR
R i P A e,
o Tay oo
Yoo e

st

)
MY

%

e

suff1c1ent quallfled staff to operate the vocatlonal rehabllltatlon

]
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programs in Alberta., Post secondary institutions should ensure,
therefore, that there are full-time or iﬁuﬁervicvﬁtrniniug COUYEaH
which wili prepare people wiih the nucanﬁaky.qualificntlueu and
gkllls to develop and operate vocational rehabilitation ﬁraqrgpﬁ.
i Rl‘Z(?OMM!‘ENDA'X‘X ONS FORa FURTHER S5TUDY.

The primary focus of this study was to provide a description of the
vocatioeal rehabilitation programsza;ailable to mentally retarded adults
_in Alberta, and in particular, to provide a comparison of the vocational
rehabilitation scrv;ccu contained within those programs with the eloeven
essential program components recommended by authopities., While the
presgnt stuay lists the serviees that were provided by the participating

agenc1es in 1974, many of the agencxes were relatively:new, and therefore

N
-

the descriptions of the programs by whlch the vocational services were
provided were. often unwritten, and unstructured. This was particularly
true of services provided by the incidental approach. From the time

when the research data was collected (1974) to the time of the printing
. N
of this study (1979( significant improvements have been-made in many -of

.

the programs offered by the agenc1es included in thls research. It is
< B

i . "'f' L i‘f{?i a3
%%J, ;recomdgnded therefore that the study be replicated in total, or gﬁat the

datanﬁe upgat\d f%ﬁ selected questlons on the research instrument, with-

R ﬁﬁestions: ﬂa question which requests a listing of present staff members;

" plus' a description of the role of each position, and a listing of
plus escr »

-

oy qualifications and relevent training of each of those staff members;

"?;a detailed listing of funding sources, and the amounts and the per-

i ‘centages received from each source; a detailed listing of the trainees

Py

o -




\\ / _‘f"[vff ""¢'7, 7‘f:-?f ]sffu ca T R A
/ served categorlzed py age and dlsablllty,. etailed~deSCriptiOn of e »? R

;

he system for payment of tralnlng allowances to tralnees, and wages

~ . . L A
B

to handlcapped workers, ‘a- detalled llstlng of the placement of tralnees el
who have left the fac111ty, and‘a‘prOjectiOnvof\the‘potentialxof

s

'tf-present tralnees to be rehabllltated

'fRECOMMENDATIONS OF THE THESIS COMMTTTEE

: From the descrlptlons of the vocatlonal rehabllltatlon programs _ \»f
“lphw“ _ : \_m%m»u. W o : '“If':; oy
.t_contalned in" appendlx B and‘the observat10ns:of;the'researchers1t*1sv“ e

e e

,'fev1dent that there are very sxgnlflcant dlfferences between the programs .

53

'doffered by the 1arger well establlshed and well funded\agenc1es jand.thef~/f
- ’/Q'Y?"
- : ‘;"(jy'.

~v¢ﬁprograms offered by the newer agenc1es. These dlfferences are most

LT

-feV1dent 1n the quallty of programs, quallflcatlons of staff adequacy of‘fv

“ R A

/

‘ﬁfundlng, and phy51ca1 resources that are avallable to the agenc1es. }The:f?fjn"“

“A

L G G %
'&}hlgh’percentage (54%) of the rograms offered by the 1nc1dentalvapproach'~

rehabllltatlon

7 r P : K
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I am currently compiling an inventory of

INVENTORY OF VOCATIONAL REHABILITATION AGENCIES

4

\

all agencies which provide or

could provide vocational rehabilitation services for theN@entally retarded in

the province, ;

. Specifically the list should include all
ing criteria: .

| -
o : '
agencies WFiCh meet the follow-

|

1. The agency provides vocational rehabilitation services which include ‘

one or more of the following:

1

a ‘vocational skills training = - \' :
b work-ad justment training %work habits, attituie§, etc.)
c on-the~job training . _ |
d Job placement and follow-up program \
e sheltered employment :
2. The agency must'opérabé in the,Prévincezbf'Albeftaui‘ - .
3.  The agency must serve or have admission requirements or policies

which permit it to sérve mentally retarded persons who are sixtéen
. Years of age or older. The agency may serve persons other than the

mentally retarded.
which may meet the criteria outlined. Would you
- to it any agencies that you .are aware of which o
criteria. If you question whether the program o
criteria, please add the agency to the list.

I have attached a list of the agencies in your region.sdentified to date

review the attached list and add.
perate -programs fhat may meet the
perated by an agency meets the

-~

.otoo'oa-o : v2'.

*
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I have also listed the relevant sponsoring o
executive officers. Your additions and' revisions t
For your convenience, I have enclosed forms for the
information. I would appreciate receiving the revi
possible, ' »

e

G.B. Heggie
Special Pro
Servicles fo

GBH/few
Encl.
C.Ce M.L. Arcand

Director |
Services for the Handicapped

r directive bodies and theip
0 this 1list would be approciated.
inclusion of new or up—dated
sed lists from you as sqon as
%
Ject Research Assistant
r the Handicadpped
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The Division of Services for the Handicapped is currently compiling
an inventory of "all agencies which provideior could provide vocational
rehabil;tation services for the mentally retgrded in the province.
V ¥ *,

.Specifically the lists should lnqlude all agen01es which meet the

following crlteria- e T e
o : SRS vte’a

1. .The;agency prov1des vocatlonal rebabllitatlon services which in-

clude one or more of the followang

vocational skillb trainin Eh

work-ad justment trainlng work habits, attltudes, etc. )
on-the-job training o ﬁ4 3 : i

job placement and” follow-up programé . |
sheltered employment s e, o

S
¥
“y 4

2. The agency must operate~1n’theuProv1nce of Alberta. )

o0 oOR

3. The agency . must serve ‘or the*admlsélon requirements br policies
which permit it to serve»meﬁtally retarded persoﬁs who are sixteen
- years of age or older.f The*agendy m&y serve persons other than
the mentally retarded.f;,n:«i Sy X
. L ﬁ'”\ Pt
’ Attached is a llst of agencles 1dent1f1ed to date whlch may meet the .
crlterla outlined. Would you rEview the dttached‘llst and add to it any agencies -
‘that you are aware of whlch operate programs’ ‘that may meet the criteria. If
you question whether the program Operated by any agency meets the criteria, ,
please add the agency to the llst. S . ] _ BN

3
.0‘

B B '_: o e ® 02
. . .
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Also 1lsted are the relavent sponsorlng ‘or- alrectlve bodles and thelr
executlve offlcers. Your additions @nd/or revisions ‘to-this’ 1ist would be’ g
| appr301ated For your -.convenience I. havevenclosed forms for the 1nclu51on e

ot

of new orfupdated 1nformatlon. g-nf. o ‘f
?ﬁﬂ ” I would apprec1ate recelv1ng ‘the rev1sed llsts from you as soon as
ﬂ“pos51ble.: YLE ~ ‘

5Vo*“ff;j f?j<;fo1 o ?';Sffwyk G. Barton Heggle j”i"
LI e L Spec1al Project Research A531stant
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ADDITIONAL AGENCIV? *WOVIDING VOCATIONAL REHABILITAT ON SERVICES FOR THE SRR
MENTALLY RETARDEI QQBERTA : S S : ‘ '

R Street AddreSS' T Evig:;q;,ifff _i?f}é::frd-AVIdiyai.'vh‘f;v"'.1 O
kV,MmlmgAmb%S;‘yfl;t::sr;ﬁer;hjg{sd&;itirrﬁﬁgygf;::.
" Telephone Number: . . L d NAQ;W':Jr;i;. L |
d'Dlrector/Managér of Aéency'” :“2:§f‘ %'r5LfT£3:“ﬂf¢( N

i‘Sponsorlng or Dlrectlve Body‘fﬁffk‘fd,,:
"ﬂMalllng Address yﬁﬁafl"Tg.;‘f“*d.z Lo

feiel Pre51dent Chalrman or’ Dlrector St e g R ST ;-v'
;;fg:of Sponsorlng/Dlrectlve Body., _:.“.:_‘ ;7f:,3’7:ﬂi‘f”ﬂ;ff-'"dﬂ'lfblfﬁf35.‘" R

FﬁfName of Agencyﬂt
‘_iTStreet Address-
.fiAA]AMalllng Address
';ddffkTelephone Numﬁgr‘,,,
"f”Dlrector/Manager of ‘Agency

l'.ﬁf*Sponsorlng or Dlrectlve ‘Body:
':;%Malllng Address ' s

]"ﬁPre51dent Chalrman or'Dlrector e
,::of sponsorlng/Dlrectlve Body Do

M:_Name of AgenCYﬂ} e
7 ff:lsm«eet Address: .
.Malllng AddreSS‘ 2~i.r
Telephon v‘f'Mber.w ,

e
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VOCATIONAL REHABILITATION AGENCIES e

Serv1ng the Mentally Retarded

"\

Tl

Calgary Reglon

) Agency, Address, TelephongqFManager yl ,v-§ponsoring/DireCtiye Body, Address
. or Dlrector‘ S e .~ . President, Chairman, Director =

- : N . i P . KU . . S
. ° . A

Canadlan Natlonal Instltute for the . ”?“”C;N.I“B'(Alberta'Division)
R Bllnd ‘ : ST o
,-{:_. o ’ - - 12010 = Jasper Avenue
1260 - Memorlal Drlve, S E. _ ' Edmonton, Alberta
Calgary, Alberta L o S ‘;TSJ 2L, -
, PH- 266 = 8831 B .-PH: 488 - h871 g‘"‘"

S ',»

Mr. Hugh Glllesple ;l];jv‘ _';"‘ S M W A..Tymchuk - Dllector . S
Employment Officer * T e I ST ‘ B RIC RTINS
T R j/w‘» e e e »“»[V1~{’ [ ﬂ‘f~'. e
Bow Centre ST e e T e e T T
3003 = b5 Street . w B L L Pl R U T S R
Calgary, Alberta R LR RS P AU SRS S ST T

o Pat Dav1dge ;'Igtf;" iR | S L v b
yw"]i Superv1sor of Bow Centre it

ly

“;fCalgary A55001at10n for the LT e T s
: Mentally Retarded / ’f}'i,e i

Advance Industrles >
77 Street &:Bowness Road N.W. T o
" Bowness: Shopping Centre ’\g L lfl“232 605 : 1stkStreet S. w._g_
Calgary, Alberta j lgj7;vjfy“~,jﬁ;v ,.-“VwCalgary, Alberta e

: *.} AR NN T LT2P 1M7 -

288 —.h251

“CMr. Aubrey Teal - Executlve Dlrector f.
Nelson Long e e R
Workshop Manager

Research Instltute

"3301. 33 Street N.w" ?",-,'-f'”'"
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"\Mr, Ken Cope
. Executive Director

’CALGARY' REGION (contimed )

‘.“

‘Langev1n Enterprlses

1112 Memorlal Drlve, N. E
- Calgary, Alberta '
TRB 472

.-
- f

PR

1112 Memorlal Drlve N. E e e
‘Calgary, Alberta : L

e er. J E. White — Pre51dent

% IR
' S 169
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The Rehabllltatlon 8001ety of
Calgary ' ‘
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VOCATIONAL REHABILITATION AGENCIES B

Edmonton.Reg1?

Agenoy, Address; Telephone; Manager:

_ Arch Enterprlses

7953

Argyll Road

‘Edmonton, Alberta

469 - 3211

Hen@y Young 3 : _ o
=Superv1sor of Norkshop S

 {Dove Centre o

B 247

e

CE

uBonnyv1lle, Alberta

w26 -3k L S

.r" -

w"er. J. c. Fontalne, Chalrman
‘Dove Centre: (826 = 3113)

R Edmonton Rehabllltatlon Soc1ety fﬁ'

| 10215

112 Street T

- Edmonton, AlbertaA N

‘?:?ﬁ:;

fi Horlzons Unllmlted o

426 = 2255

Mr.'Ken DeLooze, Executlve Dlrector et

Box h29

- Wetask1w1n, Alberta i
L T9A IX5 ' :

352 - 2106

B

Serv1ng the Mentally Retarded ‘ :'f MR .w‘f

Supportlng or Directive Body, Address,
Telephonei Presmdent Chalrman, Director .

35‘ L'Arche Assoc1at10n of Alberta

Shalom S '

- 20 Sandpiper Court o
Sherwood Park, Alberta\
T8A OC2 e '

»fDr. George Myers

..

Wetask1w1n Dlstrlct A55001at10n for

f‘wf]ef o the Mentally Retarded.

" Box 429'7**: : ('_-,1h,v__ T
Wetasklnj?/ Alberta PR e BT T
Mrs. Be

o;ce Hucal - Pre51dentf:mv
PH°r v
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N V'%’Vegre\lllle Alberta '»

2y, -

12010 -
. Edmonton, Alberta
- T5J 2Ly

o PH:

Western Industr1a1 Research &

e TR ANIAY A AN AWl \dds WY \ WAL VALALA UL J
/ o
)i

-

Canadian Natlonal Instltute for the

o Blind
Jasper‘Avenue
PHr 1,88 —.A871

Mr. George Thomas
Superv1sor

k iloydmlnster &-District Sheltered -

WOrkshop and Tralnlng Centre -

351h - 51 Avenue (Box 296)
Lloydminster, Alberta :
- S9V OY2 - .

875 —3633

‘ Tralnlng Centre
i

13325 - St Albert Trall

» Edmonton, Alberta

. (P.0. Box 3875, Station D) e
. PH: ASA - 9656 s

Dr. # Duane Tlchenor Slecutive

r;(r.\z (f?

N

Vegrev1lle Sheltered Workshop
Box 898

BTl T R @ea

o
] . -
. - .
B :
Ly . -

.

»»& -t

Dlrector -

14

CNIB (Alberta Div151on)

12010 - Jasper Avenue

i Edmonton, Alberta

Mr. Sherwood Jennett - Execut'}wl
 Mrs. Beatrice F;sher - Chairm
PR S DL T

N &’

'*fBék-3875,f7 -
Edmbnton,;‘v;

" Box. 296

{QB@ard of Gov

T502LL .

Pi: 488 - 4871

(Alberta D:l.Vls:Lg S

‘Mr w. A, Tymchuk ~ Dired

'Lloydmlnster Association for the

Mengally Retarded

o

B

) Lloydmlnster, Alberta

’ ﬁ'

‘rS“ L

ﬁm

Veg_r/el 'lle Assoc1at10n fﬁhe
Lo Mentally Retarded e
Box 898 ‘ '
Vegrev1lle, Albe#%a Py

Mr. Robert Robert = Executlve Dlrector :

o ue

3\‘ . _..._4 'r}_\ ; .
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i @“V Ul‘"ﬁ i .

_ Mr. Maurice Mardin

" Shelfefed»Workshqp Society

| f’é/d E§na'JoLly .

EDMONTON REGION (continued)

. Prpgram
13517 -
o Paul, Alberta

: 6L5 - 3323

7305 = 99 Street
Edmonton, Alberta

PH: 1,32 -~ 0322

. Mr, Lothaf%ﬁi%kwarﬁ‘ L

Vérmilion‘HorpiCﬁlfurél ﬁbrksnopl‘v i
/ffggv

Public. Health Nurse =
‘Bok 720, Vermilion, Alberta - ".

( 5 : . : . ' . ) N ) N
Paul Vocational Training & Placement -

e

B

Page 3"

Not operational

*

Not ope:ati,éalﬁ. o
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VOCATIONAL REHABILITATION AGENCIES - o

‘ )y ‘ ;fuaﬁ;';  Serving the Mentally Rétarded
~v%w”‘:v ‘u; o L ~ " Grdnde Prairie Region

Swan industﬂigs' : : ﬁx - Grande Pralrle & Dlstrlct
: o - o Assoc1at10n for the Mentally Retarded

a

Lo 9611+ L %00 Avenue \.b_,.":\‘ ST T ,\,
L Grande Pralrle, Alberta - = .~ S w9618 .~ ° 401 AVenue
Coe : PR _ .. Grande Pralrle, Alberta

6 - Mo ) S B .
. : . son o o :
Terry Carter ﬁﬂw o Mr. J. Johnston~- President
Manager - Instxuctor ' : o
.’ ‘>.1‘ [N ‘! » i
o N At L
. LR
v P2
? v : ! . @
\ @ .
”
N Y
. ’ L3

- ' . , B

’ . w P

. °

* . ‘ ; ?

j T ‘- / o 3
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VOCATIONAL REHABILITATION AGENCIES
Serving the Mentally Retarded

\Lethbridge Region

Sunrise Ranch . . - , " Lethbridge Association for the v
o o o Mentally Retarded
Box 1238 oy L e
Coaldale, Alberta S ‘1818 - 5th Avenue, S.
‘ oo o e Lethbridge, Alberta '
PH: 345 - 3517 o . T1J OW6 N
. s : . ‘
Mr. RSbert Harrison E : 7 Mr. Malcolm Jeffreys - Executive Director

Ranch Director

a '

: Rehabllltatlon Society of South—:¢ . maRehab:Llltatlon Soc1ety of South—
western Alberta . Cogp R AT western Alberta

< yfl e e "', o R\q“ 5?‘
T L1261 -2 Avenue KjsNorth - S e 1261" Z 2 Avemue A. North
SLmh e “Layhbnadge beerta : v; - Lethbridge, Alberta
L _ PN TIH 0GL
. NP | i, “ -
PH: 328 - 20,8 oo . %" Mr, Tom Chapman - President
Mr. John Henderson - Executive Director .. . -
: B . ' - Foothllls Assoclatlon for Retarded
v 3 _ - ____ Children
. R B&x 56
B o \\ ‘ Blalrmore, Alberta
.,‘(b,.:'\ . N
N ! L \
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VOCATIONAL REHABILITATION AGENCIES

Serving the Mentally Retarded

‘Medicine Hat Region ' .
Medicine Hat Rehabilitation Society Medicine)Hat Rehabilitation Society
553 -~ 1st Street, S.E. 553 & 1st Street, S.E.
M%%%cine Hat, Alberta Medicine Hat, Alberta /
TR '0A9 © . T1A.0A9 ‘

PH: 526 - 57,2
Mr. Ed Hinger

; Y
Wt
ot

: - i o Rt v
4

Mrs. Nancy ‘Sissons - President

W

&

Kinsmen Training Centre . " Medicine Hat & District Assocation

97 -2 "3 street, ..

Medigingggat, Alberta
PH: 527 - 7574

. Tom Watchman
 Work®hop Manager

~ for Retarded Children -
Box 411 :
Medicine Hat, Alberta

N T1A 7G2
Mr. Neif Russel - President

Mr, -Roland Letourneau - Executive
' Director

()
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VOCATIONAL RE!'{ABILI'JE‘ATION AGENCIES
Sorving the Mentally Retarded
Red Deer Regiqn:.”,
. ,Cdsmos Enterprises .
“Box 162
Mynarskl Park, Alberta .
TOM lNO '{
PH: 886 - 42,0
John Runge '
Managing Director _
? K ig,.‘,‘ ) e . t s L 5 . . " . ;
P ’ ¥ s ﬂww RPN Q0 AR : R ¢
_Alberta School Hospltal/‘Deerhcme . :
."Box 698 N
l) "'U" \
. A G
Albera Hos‘pit,al - Ponoka e ‘Mberta Hospital - Pongka -
@bxlooo ' Box 1000 |
Ponoka, Aloverta L o Ponoka, Alberta A
Mr. G. Ranganathan, Director = ' Dr. Roger Bland, Director
of Rehabilitation - S g : '
. [ //’
’:). /,/”
.‘ -
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FACULTY OF EDUCATION
DEPARTMENY OF INDUSTRIAL AND
VOCATIONAL EDUCATION
TELEFHONK (408) 438-3¢78

THE UNIVERSITY OF ALBERTA
EDMONTON, ALBERYA, CANADA
768G OY1

lam presently attending the University of Alberta to
complete a Master of Education degree. One of the requirements
for the conferring of the degree is the completion of a thesis. ,
The topic | have chosen for my thesis is, A Descriptive = . ~ -
Analysis of Vocational Habilitation Programs for the Mentally B ’
Retarded in Alberta.”” A major purpose of the study is to -
describe the vocational habilitation’ programs offered by agencies
which meet the following criteria:
- 1. The agency must provnde vocational habllltatlon services
' which include one or-more of the following;
a) vocational skills training :
b) work adjustment training (work habits, attitudes, etc.)
N ‘ o : c) on-the-job training : \
' d) job placement
i e) follow-up after placement _
. . v f) sheltered employment . .
» ~ - 2. The agency must operate in the Province of Alberta ' ‘
el TR T S O : 3. The agency must serve, or have admission requirements ,
: : or policies which permit it to serve trainable - o
C e mentally retarded persons who are sixteen years of age " i
. . -, orolder. The agency may serve persans other than the o
d : . * mentally retarded.’ N -
The methodology of data collection wnll be an on-site '
visit by the researcher to each agency that meets the above -
criteria. If your agency meets the criteria listed above
| would be most grateful if you would offer yaur cooperation
by granting me permission to visit your facility.to observe the
> Pprogram in operation, and to discuss the prograni objectives
. and desngn with you or other key staff you may desrgnate
| would be most grateful if you would complete the enclosed , ‘
. form and return it to me as soon as ossrble - B
S S Thank you for your aslstance ' When the study is complete o T
a copy of the<abstract will be forwarded toyou. . v S BT
\\ Yours truly;' R, S R
) o . , /o ' . G Barton Heggle" S
L, : o Graduate Student =~ . . ‘
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1. Agency:

 Adidress:

Telephone:

3

Director;

2.

3. '~ Cooperation is assured, and permission granted to the researcher to

. N ‘ ~
observe your program and discuss its goals and design

v
. . B @ . .
. . o
, T Yes mm e NG e 0
’ M o L ¥
B

s

4. The proposed time ,for,the.on-site vieits is weekdays between Sept 16

4

R
3’-1.

and Oct. 18, 1974 The mtervnew regardmg goals and desngn of the

¥
program is expected to take from one to’ two hours if allowed to

i

proceed wrthout major mtern&ptmns Itis preferred that the

s

]

o

observatlon of the program be conducted at a tlme when its daily
[ .

operation is as normative as possrble Would you please mdlcate

‘any days during the- proposed tlme for on-site visits whxch would not
oA

be surtable for the obsen/atlon and interview?

-
Ty

!»'-.Jf;;i;‘ ‘
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FAGULTY OF EDUGATION . THE UNIVERSITY OF ALBERTA

A ; DEPARTMANT GF (HOUSTRIAL ANG

B L EOMONTON, ALBERTA, CANADA
.ot i VL‘(‘AH“HA}. KAUCATION. . : i Yo OY)
o o uumuul. uon AR LI 6
o . - 9 y
.. R . ‘ ‘s .
l - y' : - : Lo o ' : N ’ «. .
' . B S T L ‘ Oct, 24, 174 v, - '
‘ : . R X . ) : o * ‘ - » .-(:‘ -
. S P
L , = K ’ v
\ f (. < ¢
e T : v Sw N
, . ‘."‘,6 I ot ! :
- . T . » : X .
T Deor o ‘ v o
Re: Study for Mnsmr of Educntion thesis tmtltled "A Descriptive Analysis
v of Vocational Habllntmion Programs for; the Mentally Retarded in Alberta,”

being conducted by Mr. G. Barton Heggm.

On September 10, 1974, | wrote to you relative to the study noted “above

requesting permission to visit ~ . ~
to observe the p(ogram in operatlon und to discuss the program ob;ectnves and desogn
Thank you for gmmmg permission for me to vislt 3 .
and include it in my study. : "

. In the next few days | will contact you by tolephorw to make an appointment
for my visit. . | have listed below some information whlch may be bhelpful to you ‘

in a) selectmg a suitable time for the v1s|t and b) identnfymg suitable
respondants for the ‘interview.
1. The interview regarding goals and design of the “program is expected to take
from one to two hours if allowed to. proceed without major interruptions.
2. If permission is granted the interview will be recorded on magnetrc tape.
This will permit the interview to be conducted more - qunckly by elimmatnng‘
the need to make written notes.
3. The respondam for the interview should be a persOn or persons who can speak
authoritatively and knowledgably about the agency's .programs, problems, and plans
The respondant(s) may be yourse'lf or any other sultable staff you may desngnate
4. The interview will cover the following content:
- a) general information — address etc., staffing, operatlng schedule fundlng,
facilities, transportation for trainees, goals and objecnves populatoon
served, antlj referral procedure. : /’ L
b) training services provided —:such as, pre-vocatiqnal.training, vocmiq'nal exploration,
vocational evaluation, work adjustment training, personal adjustment training,
skills training, job placement, retrammg, and counselling. X : i
¢} employment services provided - employment (sheltered or non-shelterad)
and job stabilization (follow-up). I
: d) any - other services provided by the agency (brief descnptuon only) e
- “ @) problems . and plans )
5. !t is preferred that the observation be conducted at-a time /wheh,‘ the operation
of the prograrn “is as normative as possible; ie., an ordinary operating day.
May |- thank "you again for _your cooperatton -1 am looking forward. to visiting you
in the near. future. ; R TP

: Y,our's/iruly,~

. . - . . L .

p o - , . ~G. Barton Heggie
" : Ay . Graduate Student

k)
s

. [ L. NOTET Iy S ,.'* AP
o . Cn R M _ ,;gc

- o L PO ¢ . ' -
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403-/429 5411 Accountmg 429/16051

T w X. 610831 2132‘_’-* -

- Admlmstranon Buuldmg"?‘f‘

;'~109th Street and 98(h Avenue S

. Edmomon Alberta Canada

T5K 0C8

‘,.,’T‘he\tlme I spent w1th you was‘very eng.o*'"bln - and
.cu531o*1 mo_°+ 1nfo matives The' answers yc‘1 provmcd Torm: d.‘lv'l"‘:_.!-’ii
- total study u:hlch I -an conductl.ng..

' ,:,'plet; 4 in the next few},fWeeks.,, .are.
: ‘ .ava lable to-‘fthe v’

Xssistant
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B R ) _'f‘a.“‘_ SCHEDULE OF ON—SITE VISITS Tt

e f'f” e r‘_ﬁ,”“_‘ N _TO VOCATIONAL REHABILITATION AGENCIES A T o

S . P R et T e ST ,-‘ o oo N ;.' C "_ . . . 7»‘ N ] ‘v\ .
@ ‘. - /’"‘( Lo - B Lo e o .y,‘. < \ - SRR 4 s - v : \ -\:‘l- 4 » P " ‘ /
R S T | | |
B T N R RS

wDate'Qf,Vls;t,‘x{J e

'-k\-

.‘\_

o f‘:3 ; R :Nevember“ WM1974 ejfﬁf /"

"Y November 27\»1974 'I :
s S e }AfNovember 26,\1974 fI R
B lberta School Hospltal/Deerhome ’??I:I;fA"November 18 1974‘ /;hﬁn' '
“j?Bow Centre R

1::ACNIB (Edmonton) f‘ufﬂwfﬁe‘

s 0
miAdvance Industrles

. [;‘Mi: Alberta Hospltal Ponoka-3'NIﬂ*A ‘_iu"j;lf

"fﬂ%Arch Enterprlses.ff

i November. 7 1974

: ﬁ?;\j'uOctober 28 1974 / ,?ﬁI"”f":

.ffCosmos Enterprlses

I’November 5 1974/

"Vfg;fapove Centre

| 74 “"“I."NIi e
'ANovember 21 1974 T :~f’”¥43

I;%November 22 1974 J3:QIV5IAI-If

'iNovembér 4, 3}974"

= e

e November 14&,1974/

. ! 1oﬁ Soc1etyjow Calgary
}for th:vHandlcapped
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RPN oununl Ducripdm of qurn\ otund by. RS e oy

o o R e Mvnnca !nduucr!.es ' oL I R T

Vo c e : ' o . . Information hchwd Mov. 6,°1974 o e o L v R TR ey
" o tem S ' . Demeription’ . . [ y ' o TP :
Ganazal Into!‘lucn ' o U R CoE e R

Mency ' F o Mvanca Industries ; = ‘
. Ndress ’ 77 St. 't Bownoss Rond N.W. B c:lqary o o e
o : ~. Region - o ) ‘Calgary - e i R AR . } .

: *\10,3 : Dirvector . - . . Nelson:long . \ L Sl B ; : A
o 1 riele : Co Workshop Manager. - I T A U by
" 1 . Govamming !ody . \ Calgnry Association for- the lsntany ktarded FE ot RPN

11,0 staff’ ) - L C AR : B TN A\ T

1 Total Staff = " e j B Loy T R
: RS | ‘Vocational Program Staff f 8 T ; - B S T
Lo ‘ 11,3 staff Qualifications program director has walvers{ty training .. .- . . o

. R » R g . E o .~ foremen have technical and 1ndustria1' -
;' ’” . o R : e } . expetiance . . .

! ¢ - .. .12.0 Operating Scheduls PRt
Lo R . ‘12 1 Staff hours per day ’ L (R:30~4:00)
P R . R “Trainee hours per day - - 7 (9:00-4:00) -
L R . = - -122 .Days per week N s T e

o e 7 i 12,3 Operating months per’ year .. 114 o o TR
: ‘o L E o ©7 12,4 .Staff holidays per|year . '."Closes fo: 3. veeks in nunner; -

Sy Wl T . 'x‘rdnn hondlyn r year R L e

T A o 13,0 punding ® L0 o

[ . . P ' Lon-13.2 - Pagxoant from qovt..qnntl ©a0N .
) e st TN --.Pearcant from product sales  40% e R -

Lo : Percent frow donatlonsi ~~ - 208 ' Calgary.AMR. (flowers!of hope). '
Percent from other sources ==~ .- o ’ "
o B S I : LR
UL R e 1450 racilities T o /
e e Coe L 14,11 Description of buildlnq oommcrcial, light industrial s

P P : ©14.12 Omership of building. . . leased . .- gl -
o . ‘ i 14.2 Environmental setting:. . .~ commercial - 7. L
14,3 Type, of fumishings S0 -light 1ndusuiu1 R AN

P Y

g ) 14, 4 Othcr -njox nlourcu S van
: : . o 15(,‘0' p 'rnnlgortntien to Vork :
sowie o RTTD  15,1 Percant of trainees who unv R
, N RS . publfc tranmit 100\“ L

S S T S private. txln-poft by nl! e
BRI - P [ private” transport By parent. -
AR A . e lpoc.i.ll bus or-‘othor "'Mch‘vﬂ-'

- Dl e i e 30.0 Pguhum s.md s
ke e LT T 31,07 Sedection of munum S
LI . 31,1 Wumber of trainess cnroncd
RS . . [ ) 32097 84ze of walting st ; ’
ST T = KIS ".32.4 'No.. of vacent spacas :
S . : - vt 4312 Populstien chunctl:i-uc-,

i ;age Fange i .

; -,‘typcl ‘of dlllbiuthl
-"31.3" .Conditions of ‘sdmission L Meeld:
_31’,41 Means of utdnq n&hllu(f,[ By the Horkshop Conmigtae of CAMR Bonrd

LI Crequizements L
: '31.4‘ Mo‘ltlm of IMII].G\I/;« Program dinctor nnd 1mtructctu
2 T commid ttae 7
31,51 (hcqrq:hic nn umd

E
B8
3
5
K
22 -
o
fL-g
5
»
B
:
28
g
T8
E
L
G
[e B
E.
a
[
e

i reqion .
of -oct tnimu cay

o o of Sarvices'fop/dfe H-ndi cupped
s 731,52 :

3183 _ .
; ;:.2 W N -Patents Lntanqency co\mcn (culgu-y), lpecial school 33 g
‘. 32.2 Effort to ncmé tiumu 'no.uy throuqh inhr.ggncy comet, hospitals
. T
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personal udj\nh-nt.

‘: :“‘;

45,

Car.

S ..‘48'.

", s2,

61.

S o ea.
Y [ R

' 80.0 Plans .

Program m:joctivyl -nd Program ‘Descriptions o!,;_ .
Mvance !ndun\lu )

i i

N B ) \
’ 20.!_- Major goals' and objectives. An extanded nploy-nt setting ﬂuung ln

training and basic work skills for the physically, mentally or emotionally
handi capped. The. .Iphuh is og lh-lund omloynnt, work sdjustment and

N '.‘ ST

‘Program Du‘cx.-lgtl.lm'

-50  Pra-vocational training. Occurs at VRRT and Bow Centre~ - i
«50  Vocational exploratiom. “Trainees learn the nature of jobs within t.ho :

workshop. Exploration is limi ted to ‘Jobs in, the workshop. -

.50 . Vocational Evaluation. Trainees are assesned on lnnkq uum‘) ‘a iochl

acadamic test". TFurther assessment oh a “progress ununpt npor Ly
‘| Gavelopad by the CAMR, occurs after 2 weeks in Program, aftar 8/weaks An
- ' program, and periodically thereafter, The assessment includes’ factors of
T work udjulu-nt, personal adjustment and vocutionul skille; lnluutionl
are oconducted by nml of non-ntmdnrdlud n-u, cnd ut\udcnnl
. assessment.
50 Work adjustment. Trunlnq in lcapnbh work hAMu md von pononllity
-, im conducted as an incidental supplement to lhcltnnd erployment. .
50 = Personal adjustmant.  The development of lochl skills which {nfluvence
. success .at work are emphasized by informal dhcuula\ wvith {ndividuals or .
.small groups of trainees. Direct feed back to trainees regarding: spprop-
‘riate and 1nuppropr1-u behaviors {s. \nry effective, without the use of
" sextamal nlnforu-n, tokens, etc. -If there - are’ probluu with lnlpprop-
riate behuvior it 19 usually a result 6f triineas not knowing what is =
axpected, or is behavior caused by a probhn not related:to the ‘work
litunexon. Efforts ‘are made to identify the problam and solve it' rather
than simply numunq to nduct thc und-urnbh bohav(or by -ochl
manipulation, : .. | R

50 - Vocational skills training. ' The® tfaching of technlca} lkilln uslng An

on-the=- job approach is limi ted to tasks contained in thé work.. -performed .
.in "the vork-hop, : Production work- inclides fndustrial fewing, wood. work, "
sheet and wrought metal,’ nuoholutery, sllknlcxeeninq .and varjous assemb-~
' les arranged in assembly 1ine fashion. Norkeu use " machines (savs, .
"drills, punch presses, shears, sanders, etc.)” N well desirmed jiqs, hand.
7™ tools, and power tools (electric and pneumatic)’, . R
50 . Job placement.  Efforts of job acerent are limited to clnful nvicv ol

‘abilities,; aptitudes and .job' nquinnnu and then. phunnt of vorkcn [

B in .Jobs \vlt.hin the workshops.”
50 htruning. ’ Ftraining consists of Ji;cunq por-onl thmuqh ul-unq
“ programs. “Transfers bctvun rehabilitation aqonciu are’ hnndlcd thgouah
. the inter-agency ocuncu. " Prainees are referred to t.hc _agency ln the .=
.council which can best ' zux the needs of tho tnlnec :
" most {n 'the area of vork ndjmt—nt. o
50. . Vocational lling. LA
| slwple matters, : T : L
50 Employmant program. . 'nn objocﬂ.vc is to pmvidn !
.. -satting for those who need " it. ‘Pay 19 used as work . incentive aHd
'from $0.10 to $0.60 per hour: “The. agency vould Jike to. be’ able ‘to pay wp -
. to the. ainumn vage' lonl. ‘pay ‘levels are presently uuud by. tnqutﬂ-‘ "
‘elent’ income, and wage lewals ll.niud by -odll

S0 ‘Job’ stabilization. Mo’ program. Lo R 7-._ R

0 . Other vocational services: - None.

0 _S_Qp_u-t services. . su ncnlt.im md -ochl ncdvitin nn provid-d

0 - Problems L

e n-u!ﬂdont fund- to uponu cthcdn vozk md penonn
programs. .o T :

Bl b !xpcnd a 1oc o! nﬂort in pubuc oducnum ducriblng vhat thoy -n

doing; . . L D T )

Plans are. undervay to n-locau the nul -otunq to -\o:mr locnum N
‘vlth a un sheltered votk anvix'on-nt. R S N s

vt




14.0

14.11

‘14,12

4.2

14.3
14,4

15.0
15,1

Funding . . . B
Percant from 9ovt. grants sntf are qovemment employnes

Ganeral Dasoription of Program Offered by

Albarta Hospital Ponoka : i .

Information inchvod Nov. 6, 1974

Iten

Ceneral ln!omuﬂ
Agency ;o
Mdress oo
Megion

Di rector

Title

Governing Body
Start

Total Staff

Vocational Program'Staff 15 0
Btaff Qualifications

rating Bchedule
Staff hours par day

Dascription Y

Albarta Hospital Ponoka
Box 1000, Ponoka
S [
G. Ranganathan ' ‘ : §
Director of Rehabilitation: BN
Government of Alberta .

25 .

Trunlnq 1n plychhtrlc nurllng and | .
occupational therapy (0.T.) i
\ . "

v

(8:130-3145)
i

O

Traines hours per day 1l to? :
Days per weak © 5 Monday to Pridny . .

Operating monthe per year 12 -

Btaff holldays per year rotated . . .

Trainee holidays per

Percant from product

yolr not specified o

b

sales Sales revenue pays for nuppliu and some warker pay

Percent from donations =~ -Additional patient remuneration fund of $15, 0925??"
Percant from other sources . ' :
Facilities o o g B
Description of bullding Hospital: Institution® . P .
Owmnership of building . . Govammnt of Alberta A ‘
Environmental setting Rural adjacent to Town of Ponoka. ) R v
Type.of fumishings .- laupdry, arts and crafts in O.T.;. snack bar,‘ woxkshop
Othexr major resources Extensive hospital resources.

: s ) .
Trensportation to Work S o )
Percent of trainees who use: ] R N

public transit
privats transport by

B privats transport by
special bnl or at.hcr v.hlch

‘uo-y-g
PR

o
NAWwmoOoo

3a.
.

31.3
.41

RS (T

'31.51

- ;1.5:
131.83

Population scmd

Selsction of gguhu.m '

%

self - 100v | Patients reside at hospital.  No tramsport requiredy
‘parent : C T . R I

Rumber of trainees enrolled 162 in voeauonnl proqrm

Size of waiting list .

No. of vacant spaces o - / : /
Population characteristics N . . .. i
age range " .- . 14-no upper age limit . ) /
types of -disabfiities - » plychiatricp/é-hlviot problems, brain damaged "‘

. psyco—gcrhunc cases, - .
Conditions of admission -~ FReferral from wards; worker must !111 out’ job Qplicnuon
Means of setting admissior Hospital staff L PR
requirements X -
Composition of uhinlm- Hospital wraff
conmittae B X N ) : i
Gooquphic area umd : South o.ntrll Albertu

Home address of lost trd.nnl lout.h e-ntnx Alberta
No. served from othot areas Vlriu

hcr\i.lt-ntxcuo rindin
. Mferral sourcas )
Effort to recruit trainess N.A. o ) : .

- Admission units md nhabiutldcn wards

N . . L . ) e

o

186

R
o
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41.%0

42.5%0

43.3%0

44.50

45.50

46.50

47.50

48.50

49.50

51.50

$2.5%0

Program (hijwctives end Program m-cnm‘tmu of

Alberta Hospltal Ponoha '

Occupational Therapy and Vocational Mehahilftation tnite
Hajor goals and objectives. "
1. To provide resuneration to patients who ave sngeged in hoepital and
Oossmunity sayvices where thare is no ather enlsting pay scals,
3. Whers the patient is rmcognised se having rehahilitation potential,
the goal s to provide work adjustsent and vocational skills training
whieh will ssaist hie to abtain smployment wpon dlechargs. N
3, Yo keep Jong term petien t their eptimug functiontng lewel, )
4, To rehabllitate patients the point of thelr belng able to adjust - N
to community life aftar diecharge. 1f thie fe not powsible, then to make \
thair stay in hoepitel more plsassnt and productive. =
3, To produce good mental hesith by isproving patienta self care, L
aocialization sk{lls, work habits, knowledge of commmity rescurces, self
relisnce, and security, N

.

Program Descriptions

Pre-vocational training, Occurs in vatious wvards and O.T, arean,
Includes: dewveloping an swareness that patients will proqress to voce- .
tional training prograse and possibly swployment; personal, hygiene, and
basic life #kills.. N

Vocational exploration. Patients have opportunity to viav, sample and
apply for jobs within the hospital which are part of the vocstional
rehabilitation program. Some sxploration of employment in the cowmunity
occurs through daytims placerents in community ewployment.

Vocational evaluation. Patients erv evaluated monthly using non-
standardirzed "Work Personality Assessment” developad at the hospital. The
eValuation includes factors of work adjistment, personal adjustment and

© vocational skills and aptitudes, Techniques of evalustion include

clinical, s{tuational, and job tryout techniques by work smupervisors and
the patient himeelf.

“Work_adjustment training. Extensive behavior modificstion programs are

conducted by thd treatment team, Evaluation reports are reviewed with the
patisnts. 8Staff who are non-pychimtric psrsonnel are used as work sodels
in vocational settings to expose patiants to "non-medical® personnel. A
"pay differéntial® scale is Used as a motivator. .
Personal adjustment training. The program staff includes two home econ-
omists who train patients in cookina. laundry, shoppina, family relations,
and budgeting skills. :

Vocational skills training. The vocationa: skills program

includey extensive work in ceramics, wood work, the manufacture

of rubber foot mats made f¥om old tires, and on~-the-job training

in actual jobs in the hospital laundry, the grounds, and stores

and grounds work in the community. Work experience opportunities

in the hospital are used in the lsundry, grounds, stores, janitor-

ial, dietary, servery, beauty parlor and snack bar. Tasks include
operation of machines, tools, manual tasks, inter-personal skillas

(snack bar and beauty parlor}, and production line inspections. 1In

spite of extensive work activities in these areas, vocational skills
training i{s secondary to effect{ve work and personal adjustment.

The O.T. program includes arts and crafts.

Job pl t. Pl ts to vork areas at the hospital are done by
staff of the patient employment office. Patients complets a job spplica-
tion form, the spplication is reviewed by the trvatmant teas, a job
interview 1s conducted where conditions relatsd to the job are explained,
and a decision on placesment is made. A similar process is usad lor day-
time pl ts on ity jobs. At the time of discharge 5f patients,
the services of Canada Manpower are used to sssist in placement of the .
discharged patisnts in m{ty' jobe or training programs.

fetraining. Patients who are not able to adjust sufficlently to demands of
comunity living may be readmitted to the hospital and recycled in work and
personal adjustment programs. L
Vocational counmelling. Counselling by formal and informal methods occurs
frequently as an intsgral part of work adjustment and poilon.l adjustment e
programs. ) . - .

Employment. Cospetitive employment is avallable at approximately minimom

wage .to some patisnts working in comrunity jobs or farms during daytive,

and patlents retum to the hospital at night. Sheltared employmant is

svailable to lang term patients at sheltared employment rates ($0.05 to

$0.40 per hour). Day wotrk activity is avallable in O.T. units for

geriatric and low functioning patients. -

Job stabilization. Post-discharge follow-w is done by the community

nursing department. -Mon-discharged patients working in cowsunity jcbe

Teceive follow-up services from the social services departmsnt. Duration .
cof follow-uwp varies according to individual needs. -

144



80.0

) » 189

[

\ .
mu..,!r;xaxme.;,,u!:'{:&, s, Mume, .
_meg rvicme. Ot v serviees inciude peyehiscrie Lreathant, reeiden-
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§g‘¢: :"‘:‘W. Aafermation Arch Entsspriaes
1.1 Mdrese 1953 Argyll Rowd, Edmasiton
LTI Bovnoir € in '
s 10,3 ODiregtor fian¥y Yirung E
Tis)e Mok shop Bupe Friesy
16,4 Cowminbng Body Board of Plieciord
110 Sratt -
1.3 Tousl seart !
11,3 Vocetlonal Program Suaftl 1
11,9 Seaft Qualifications Dypectar hes bndusrrial saperience, Mot atart
sie *volunteer” sasiars of the “L'Arche Himmant®
who ¥epeive board, roos, and an allovance fof
. ) . RN WUelr asrvices. Staff recelve & pre-seiyiey, ..
) . 11,0 Opqrating Schedulas
13,2 gf%?i‘“ﬁ%u’?- per day (8130-3:40)
’ﬂ"\ . Yraines hours per dsy R) [E TRIRN B9 Li)
13,2 Days weok Y mondsy to Friday ¢ .
12,3 Operating monthe per yesr 1 -
12,4 Stafl holldays per year 7 weoksy rOtAtad TO MALALSLR CONTLAuGUR peration.
traines holldays per year 2 weshs; rotated £
1.0 hinding
13,1 Percant from Qovt. yrants  Nov specifisd
Percent from product sales 5%
~ Percunt from donations not specified
B Perosat from other sovroes
~ T 14,0 recilities
14,11 Dewcription of byilding light industrial .
14,13 Omership of butlding loased
14,2 Invironmental setting 1ight tndustrial .
14.3 type of fumishings 1ight industrial
. 14,4 Other major resources . 3 buses) 1 van.
A
- . 15,0 Trassportation to Mork v
: 15,1 Percent of trainees wvho use:
public transit
privats traesport by selt 5%
privats transport by parent T~
special bus or ather wehicle 35V .
30,0 Populstion Sejyved
31,0 selection of ulation ‘
31,1 Wamber of trainees enrolled 26
- 31.3 #ise of valting list o -
32.4 Wo. of vacant spaces o
31.2 Pepulation chiractaristics
- age renge . X 18-no wpper limit . ) - .
types of dissdilities any developmental handicap~sostly mentally retardnd
31.3 Conditions of samimsion Fee for transportation.
31,41 means of setting admiseion ~ ¢ .
. requiresants * )
3. 44 Composition of sduissions  Administrative statf.
ccmmi ttae ) .
31.51 Geogrsphic area served Edmonton and arsa .
~ - 31.52 Home address of most trainees Edmonton .
i 31.5) ¥o. served from other areas 1} *
32,0 pecruitmentiCase Finding : ' .
32.1 mefarral sources parents, vocatianal rehah sgenciss, social workers.
32.2 Effort to recrult trainess - i R
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o 10. o amnl Information |- ‘ ' I LS
10,1 ‘Mgency. | . - . Alberta\ Schocl Hospitul/l‘nerl ’ *
(o.z Mdress . Box gy’a p,d peler: o i 5 i
. . v Neglon Ly ; . e -
v P 10,43 plrector ' & % ® :
S rAede s e T - :
1074 Governing Body BRI R mmeft of Alberta-bivision of Sexvices for the

11,0 Braff . B )
J11.1 Total Staff ' :
LT 1,2 Vocational Proqrn'stl‘gt ) Pze-vocationul 43, O T., nsH 22; Deerhém %7 .
T 1.3 staff Qu u!lcnd.cn- .. Range of! University'y.qaininq 13 doctoral. master, e T
R . ' " and bachelor ‘levelr occub¥tional therapista, = .7 pnt o
e : % L “Psychiatric nurses, ttadesmep, nnd people vith N A

. work experience .

2 1 Stltf hours per day . ’ ST
Ly 7“1,,“ hourl p.r duy arias from by to 6 hoursaper day.» St
a2, 2 .pays. pot wdek s e Monday to P‘riday : - ‘
7123 0pouu.nq mon thi por yﬂur T1200 e
12:4°. staff houdty- per year® rotabed :
X rotnted

7& (a: 00-4:30) ;

Pcrcunt trpn product ufu .20\
: Pu'c.n% _trc- donations o

4.12 omntlhip of bundlnq
A 2 !mdrmunt_ 1 utting

a,

ins't.itudmal o . '
'veducationalr ligh: Lndustrial e

' sepamte f.um.- :

: 15‘.0 'rnnlgorndon to Work .
: 15 'L “Percent. of trz

pnbnc ‘transi . i
prlvnu transport by. ul!
»'_prtvnu transport by pntsmt:
lpcd.u bm or cthox- vnhic

". v

£ 30, o pggunuon samd R
"31.0 . Selection of gguhﬂzm : )
2311 “tamber-of trainees -nmn-a 615,
32,37 'slzeof walting st 100
“32.4 . No, -of: vacant. space
1.2 Pwullum d\trpctnrhde-

'16 to. 59 year‘ T
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: 3 - o - R . L e
SO Proqrun Objocuvn and qur.n Ducript.lonn of . Lo o -
' : ASH/D.trhovn ERE e o

K

; Mnjor qoals . and ubbecuves. Training for lndependent nnd lhaltend
aenployment, vith lnugnud cunnunlty l.lvinq. . . P . .
: 'Progrnm Da-crlptlonu' : u ' ' ’ PR .
~Pre-vocational training. Pm-vocct.ionll proqnm ‘are’ ptovided foruny to RIS i
. 1500 trainess, the. bumco are, pr,'oqnmad informally. This' {ricludes a A P P
qenera!. education program At ASH, general behavior devuopmnt. and use of
o the' Vinehnd Social Huturity Sccla. Inunlity of this progru vnrie- with . :
" individual’ needl.‘ . R . o
Vocational explorat.ion. Is lirpited to movctnant vit.hin, and’ exposure BRI T
toto types of jobs within “the institution.  Exposure .to real jobs - » L : e
. oGcurs, withln t.he fam work laundry, £ood uervicqs, nursery, . Jang el h S o )
city crewar | = ’ \ s - PR o S
Vocatipnal evaluation.\ : Cont-inuoul fomal ‘and 1nf mu ovnlundm of R e ""_ ST
Eralness occurs using clinical, work sample; situa onal assessment and - ! " e
.- job tryout techniques to assess factors of work. adjustrent, . penonal : o : Lo ) o
. ldjuabaem: and ‘vocational skills.  The battery of teating instruments.’ . o' Led \ ] S L
.~ include Beta and Schlassen measures of I 10+ the Wide Range Achievement . =~ . T . - N L L BV [ -
; Telt(eduCltionll) ,.the Gordon Picture Interest Inventory;. an o'Connor'é -~ . S oy » B ’ .
" Perdue unt of psycho-motor nbilitie-, ‘Bendex draw. a house: test, ... .. " L A A .
E Adnpuve Functiening: Index, Proumsuive Auenment Chnrt, and, t.he Gnt.by . ; oL o - BN
tast of psycho-motbr abilities. . ; ' S SRR
 Work adjustment ‘training. . Programs ccntuninq many elements. o! work - S e T e e i ®
adjustment are conducted using bchavior mdiﬂcaclon precllicn uuching._ R
. % analysis’ and ancndve schemes ., .. P
o Penonal adjustmant-’ training, -Formal tralning in perlonul udjuau\ent 18
" being- given to 409 trainees in ccnlnunity oriented, structured programs to
7! prepare them for cocm\unity llving. The balance of trainees’ tecelve T
penonnl udjustmnt tuininq through infornal pﬂ:grnm, mostly - in: mslden—'
- 'tial- locnt.ionn. - Some’ peuonul adj\umnt trdninq 1- uvallable 1n
proqums nc MH.- PR . .
. Vocational akills training.. ’rninees nceive.“

'11 trn.lnlng in -both gfe=

TSRO B PR ey site and on-sita,xptogtams in the: !ollovinq work’ areas;: ‘domestic -kilhs.
LRSI R SRl T L mote ] aides,’ janitorial, food. nrvicu, ‘metal working,: farm work, garden-'
L T B s dngs services, horticultural nursexy, and. at bottling plants. Skills/
y T STt e taught ‘range from simple. repetitive manual tasks to those requiring use-
. SRR “heof sachines nnd ‘use of judgament angd. decision’ making. . There are employ=-

R T b S T ment opportu.nitiu :ln some areas of ‘sXills: trlining Afamm vork. andeninq,
) : " motels). .

“ Job Placemcnt.‘ Fomal job plncement etforu by 4 placel\ent officers aeek :
. appropriate’ placement: ‘opportunities inside and cutside’ the institut_ton by
'ueklng Jobs- which'.can be: mntchod to:trainees’ lbiuuu. “Three lochl
. workers -upplement efforts of the: pllcement penonnel. The texvices of :
;' Canada -Hanpower .are sought 'to help place trainees atter: d.\nchurge. N —‘

" mtraining.‘ htrnlnlnq, whexe required {s achieved by recycling trnlnees
¥... through’ existinq proqrma 'to strengthen’ Lnadcqunto skills, ‘.,.-' ’
" ‘Vocational counsellifg. - .Approximately 1300 ‘trainees mmiw ' pcaﬁbnnl‘

i counselling’ from plncement perlonnel %ycholoqinn, and on-
An’ foml nnd .lnfoml,leuiuu as required. -
1 nt, - the the ma jor pmqnm ij-cdvc is develcpmentul proqum—
““ming. rather. t_h-n employment, . < day vork(,ncuvity i# provided.  six hun-' -
.dred trainees receive, trdnlng lllonmée in the: 1n-t1tutLon{ liqhty-t\lo, ’
receive. trdninq allovancu or vuges in the co«nm\ity, “and Htty-t:hree
il recedve,. ‘tralning’ allowances. or wages ‘at Cosinos. znterp:isea. :
. -52{50" " ‘Job stabilization.” "F pllw-up after. pl-celnent i pmvided b plnmment
- g voxk-n nnd‘l chl voz‘kers unul the tr inee: {s dlu’chnrged

AN Other VOcadonnl nervl.ceu. ‘None. . : :
. Support. services. - Daathom provides’ pmlos-ionul mdic lnd dent.ul /—,
N i sexvicesy residential,: cultodhl. and social and tecrelt onnl lctlviue:
S el Some volunteex uuhtunce is uaed in ncnauon nnd uchool pxoqums .
-,70.0," Problems.. < s,
The. major problcm npomd wn: dlfﬂculty in lepnuting Vm;ational
urvical from other service: areas qcvurnmntal ‘inertiay - orqlniut_tonnl
moinen tum”. (ih chmginq atutudu and programs to, bacona donlopuntany
: brhnted): Iﬂd daumining th- madl, lnd proqran-ing f,o uch S
: " individual tr\lnoe. : SR
©." Reed. The.g atest need the 1n|t1tut1m hu ‘to 1nprove the : voclr.lcml
. program was to'find ways to’ nake: “the vocat‘.ionll program - tmctfmnlly

’ upnx-tc from. t_he othex 1nst1tudonnl pxogr-u .

Major. plan anludc: mk!.ng u»- nntitudon -a ‘regional ut er than a pro-
- “vincial- resource; ntum&nq trnineos.f “much-as possible to ‘their reglon
S ot origin; dcpend.lng upon t.he lVlillbilitY ot locany -vailabla, nnd

i luinbh coummu:y bued prognm R .
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: ‘ R R . . General Description of Program Offered by :
A . ) : Bow Centrs - . - o o ‘ P .
Lo ‘ . xnton-';’xon 'mclngd Novi '7,71974 \
' t ! . ltem  Item ’\\ "' pescription
K e . Noo : \ . e : ' . Lo ) oo
‘ . 10.0 Gomrn xnfonur.im . o EE E
o “10.1 Agency . .- Bow Canc.ra ) {, i ‘ T . ”
I " 10.2° Mdress ! | 2003 46 st. N.W., Calgary . ' . \
. o  Ragion. Calgary B R . ;
: \ 10, 3 Director .- L Patricia Davidge B T IR g - :
- A . i tle \ . - Supervisor = : P R P PP
K 10.4 Governing Body A i Cllgary Associa u.on for the Mentally Retarded~— ° s ) : :
¥ , ‘11,0 -Staff . | ; Coo b o S :
L . 11.1  Total statf . 6 L L : : :
o s S, 11.2 Vocational Program suu 6 ) . .
. : S - "13.3 Staff Qualifications' - Ranges t.hxough univcrslty gradulu, college graduates- e L
! N ) . e ; e 4 in soclal work, rehabilitation lupetvison course at :
. L k Ty VRRT, and general axpcrience. .o bl ; ’ .
"“n 7_;' . ‘ . “._ . . » o \\_: N L 1 ” . : . . i L . . "
12.1. 8taff hours per day - | *"7 (8130-3:30) . o S S
. oL S we -rm;m hours per. dny § " (913073:30) . / ‘ g ‘ : S
» . ‘12,2 .Days'per weeak . \ 5 Monday to Friday ; ’
: Lt 12,30 Oponunq months par ye 2 9l : K o
T 12,4 S'tatf holidaya per ysar 2 weeks in nunmer, cﬂn".re closes .
: = V.Y 'l'ninu holldnyl pev: as ﬂbOVe EEE o (! . R -
13,0 rntthg o B ’ . i . .
FAN ..13.2 :Parcent. from govt. grants |\ o - , - / .
i ’ Parcant fram product sales L " T R T
fe Sy e Parcant from donatidns - CAMR. 100%. at cost-of §7,00Q per mont.h._ ; : /
B S . Pucnnt Afrom oehor sources . ' T S P : b
R Ce ©14.0 Facilities- . - ,
. ‘ " 14,11 Description &f building =°h°°1 Lo L e o ity o , .
. 14.12; Ownership of building - “leased - . S Lo e
-'14.2 “Environmental setting < - residential areal . .- C e T e e T e e T L
p - 714,3 Type of fumishings Gd\-‘“dmﬂl ‘and I‘Sidenﬁial : o e T L L TR
: 4.4 Oth f ajor. resources . S g e PE S DI : AT
g - | > — oo ]
: BRI t 0. 'rnnlgoruum to Work - R .. T ' /
0707 18,1 Pereent of tralness who use T : -
S g public. transit. .
SIS private transport by self " o .
: e S Lo privats transport by ‘Parent . R Lo
R T R -pccinl bus. or. ochor v'hich95\ : SR
B . Sl e, o Pguhﬂ.m Sarved ‘, R . ' -
: IR DR U, 31;0 'Selection of poLlltlm ) Sy Co 2
31,1 " Number .of trainees enrolled 37 ;
732.3 ' Size of vdunq Uet, T R . s
732,4 'No. of vacant-spaces 0 N . :
) 31 2 Pq:ulnt.lcn chunctarllﬂcl - = :
© age rangd 16 & older PSS - i

" types of diubintlu

a nquin-onn

cc—dtu-

BRY Conditions of adaission’
3L, 41 Means: qf setting: uth.luiod Set. bY CMR

'31 _1 G-oqnphic uu umd

732,01 Paferral sources.

31,44 Compoattion of .m-um- '

:n 52 Home. uddnu of. lolt trainees Calgary”
31, 53 ‘No.' nmd tm- othor arsas O

! _32 0 hcmimntutuo rind.tng ¥ o

32, 2 !!fort to ncruit t:dmu\ﬂbna SN

ment. retnzded 89\, cerepral palsey 22\,.mu1t. hundicapped 46\
Assensmant. indlcadng the, naod t’ot aucn a progtam. i .

Calgary regicn ot sarvicu fot the Hnnd.icnpped nnd
_others it :hey can hsidc ‘in Culgary.

Intaragency councll
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‘ ) s Proqr- Objccuvu nd Progrem Ducripdom ot

. lovOlntn , s

20,1 ' Major goals and chiectivas,- The nljor objoét.lvv is to um thou pcnonl
: . not presently being sexrved by any. other program i{n the region, and, to N \
" serve as an initdal community ‘referral centre for those severely handi-
‘ : . : clppcd parsons returning from the instititions: Its purpose .is to serve : L
Sl ; : o ' - " : as an'; ncuvlty centre prov!.d.lng developmental training programs geared to . A e *
. L : [ R the capnbinty Yevels ‘of individual trainees. an-nun produclnq vo:k or . R B S .
o ; S - L ’ ccntractn are not a key’ purpon of ‘the project. ’ e © ‘
Program bescyi ﬁml S T T o . . : o
41 50 .~ Pre-vocational training, - e : : B
: . "The . ‘pProject provides a dnly proqnm for nod-nn to nvnvly ntudod .
coed 4 xd/or multiple h.ndlc.ppcd adults.  The programiconsists of language, rec- .’
: : ation, homs management, social oducndm. arts and crafts.and muu i .
) N . N - vocational training., Trainees:sre phovided the opportunity to progress to T
i T AT ' more advanced vocational training proqun in-the community or to nuin in : -
S C Lo -the Centre for an {ndefinite period. of time."n’ :
oo ’ ) 42,50 gYocational e loration, Trainees tour other local vocational nhnbl.ut-- I ) L
BRI R | B - . tion agencies to beccmq mln of ‘the 'spectrum of uvdlnblc Programs and .- . - Lo e fir
/ T e . ST T  taci it es, o : ’ o
R ’ "7 43,50 Vocational cvnlu-um. whorever poniblo, udne s are ﬂnt uuued at ' . T R .
. VRRI. ' Additional sssessment is. done at Bow Cent using a'nurber of . . . R
nlcvnnt instruments,’ Dai 1y observatidns and quent review of trai
prognu in done. Evaluations include fact of work ldjulmnt
. adijustment und vocadoml skille -and aptit Bas thnt are rel t %o pre-
vocational txd.nlng. S b
-44.50 " Work adjustment- t.n.\ninq. 'rnln 1n voxk djul
. .pra~vocational level, .

5 > 45 so ‘Personal: adjustment training, - -rrun n ) Taonal ndjnlu\ant nkuh at’a’
’ .: e R -~ ‘pre-vocational. level. : . :
e S L 46.SQ Vocational skills tuinintp Not. prdmmed._
R R 47.50 .Job placement.” Not provided, : ’ ol
. 48,50 Retraining. - Serve penonl\ rgtumcd tron ot.her Aqenc!.el vho nquim lddi-’
i B “tional pre-vocational skills, : - R
' : K 49.‘50. Vocational counse11ling. Counnlung is’ uud to dhcuu and set axpact.n- ’
- B tions of beh-vfor nnd pdrfommee on pononal and pn-%catloml tuka and 3 . : . B
| : .0 behaviers. . e
o ; o810 'Employment: - 'r:nincn are not tmployad buc .engage 1n mkl “and.. dnily o B AR .
; Ty ‘activities.. Privueqau nn eamed in: ddeu, ot pay. 'rnineen muat nlso } o - L
S : . "apply for positions.of - znpcn-ibulty. N N X ! e . RIS : RS
: ST 708200 4 Job lt.abuizauon. “Not. provided. IR Rt . R T B
A R IURPE R 5 TY M other voclcioml Ierv!.cen. None, = I A L ' Tl e
. o T 6240 - Support services.. Bow Centre will provide sarvice- such as phyaio t.hetapy . v EREE AT S BRI
PR LT ‘and ‘speech therapy" ncmﬁ:ded by other agencies.’ ., - - PRSI S el T e
R : - 3 1 .Volunteers. : Vgiunteers aks used to supplement staff in proqnn nnd clorical .
P usks.s. Ori n"/tgdm m prmfided befora lervtca connenccl. el
D SRR [\ 10 Problem = SRR ‘ R R T I
SR SRR Euj.#b hlnq lmq term coumlt:mnt t‘or tundinm lnd lack: o! accunte mlm RS S e
54 6lsing -uu o! dcvelq:nnt of trdnses. e TR ; : S )
o ST : vl B0.0 . Plang s - : e e X . i
s RN e e Plane include 1ncnnaing portlm of progrm dm spent on teaching i . :
i : LT "‘%‘offective uue of liuun time; 1ncnu1ng -peech thenpy ptogrm . T T e ; o
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. v
! ! ) , ) iy,
. [ . . General Desgription of Program Offered by - :
I ‘ o1
.xntonnﬂm Recieved Oct. 28, 1974 . N
i . - Item lt-- o.hcngnm :
B . No. . .
o 1000 gggrn xntonuum ‘ ' v
v 7104} ) Mency Lt Cundlnn National lniutuu for the Bund ,‘/ ‘ ' \
: g 10.2° Address - 12010 Jasper Ave,, Edmonton, /
. B “ meglon : ' Edmonton ) e )
¢ ! 10.) Director . \ . Paul Newman . ° * Georgs Thomas
. aTitle .o Director, Social Services Workshop Manager “
. .y 10.4  Governing Body N1s .
ST 11,0 Btatf . ’ . .
. : 11.1 - Total staff ! " Not available
: : ; oo 11,2 Vocational Program stafe. 3 '
) . ' . B - 1. J luft Qu.uuc.um. ) -pcchliud ‘training and experience ln working
| L Sl S . o with pononl with impaijed vhion. : . ‘
i e e 12.0 rating Schedula : N !
. LN 12,17 gtlff hours per. day © (B100-4130)
: . e . Trainee hours per day & - 8 (8:00-4t30)
: K T12:2 . Days Ber week . - : 5. ' Monday to Friday ' . . ) )
. .’ -327) Operiting months per ysar - 12 R ST T S o
. i 12.4 . Staff holidays per year Rotated = * w4 . . _ . o, B
! : " Trainee houdnyl per year Rotateg®™ - : o . e o L PR .
o C % 13.0 nmdiag s T R L . UL G
. . Ca e 13.2  Percant fram govt. qnnt- _ Not specified- o . ‘ . P !
3 . | - . Parcent from .product ssles Not speci fied e s ’ . W S
AT - Parcent from donations ° Not -pecified - o e ‘ ) - - S
u N '~ ‘Parcent from other sources’ ) : ) . . L e T
. Ve ) RN N N . ) . O R
’ o L 14.Dx Factlities = ) ) - ] o T
OIS 14.11 ‘Dascription of bnildlng ) Educndmal. nth lnduatrial, relidendal ; R Lo
o o .. - 14,12:Omership of bullding - “Owned .
o ’. “-2, Environmental setting Cmrcial/mnidqndul e [ )
. L 14.3 ‘Type of furmnishings "~ light indultnnl; educational ", o T
SR . 14.4 Other major resources. == T S PN e b
v - S N N R g 4 . . . - . .
e e 15,0 Transportation to Work'- - o 3 :
. 2 e +15+1 Percent of tn.ln-u who' yse t o 5 : ,
. PR " public transit 100 . . Y
) ‘ o . -privats trm-pon By self : el e v R
. : 75 private tranport by parent :
’ / . » ’ lpcc.h:l. bus or other nhiclo :
Vg LT oLT | X K - ¢
Lok : A 130.0 Pguhum Served - . ; e
Vi ! N “31.0 Selection o!mullum [0
Lo e R 31.1 Tumber of trainess. onrouod 8-20 Vuh: .
; I Ko . 32,3 Size of wajting'1i S - . e ;
: ) 32,4 " Noi of vacant spacas . -0 N
) 332, Pnpuht.icn chnncr.-ri-uc- . . [BEN
ety T WL e age pange L6 60 R S ; .
< L Lo types of Al nuuuu anndnesu-congcnital or lon o; sight, : S -
G "7 31,3 Conditions 6f admimsion . . Legally Blind : : - o
; Ly . J! .41 Means ‘of, setting uh.lulm CNIB R {. L f Lo A
RIS requirements : ) =
S e ~.'*=,l 44 Composition oz .&,Lnj.m. _‘Medical & S.niox sn!f B
CEe T T committee: R . : o :
T R 31151 Gnoqtmhic u'.u nmd ERR éontul and nort:hex-n Alberta S e L -
< T . P - i
k Ll d A n sz Hwaddnu o! moat tninut Bdnonwn
. RS } 1S 53 No, nmd !ro- other Ann -
: ; :
s o 32,0 - hcmimnt:Cno rimung : : : i
B L AT F 2% T Taferral sources . . melf, pnrtnt., udicll pononnol. S
L .32 2" Effort to nczuit trdmu Public sducation . .. Tenle e K
- 3 et . ‘,l B
: N
: . Yo
- ‘t i ; o .
. s . L R E .
. B s : R : a , ~ R
: i
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0.1

4).50

42,30

44.50

45,50

46,50

51.50
.

61.0
62.0
62.2

70.0

'80.0

. ‘52/,:6“ ,

e

l'roqr;- Chiectives and Progrm Descriptions of

CHIR
Hajor goals and objactives. !
1.7 To provide training in vocational wkille, work sdjustment and personal
adjustment for the visually impaired.
2, To assiat the visuslly impaired to find -mloynnt, learn the job, and

maintain satisfactory performance on the job,

Progrsm Descriptiona’ oo
Pre-vocational training. Coneiderable effort and well designed programs
have been designed to help blind persons overcome their disability and
becone prepared to receive vocational training.

Vocational exploration. ‘u'mccund programs are used regularly to assist
biind persons to become mare of jobs in bueiness lndunrv, and within the
CNID worklhqp and Cater Plan nrvicn. )

Yocational uuumnu. cllnlcnl testing, work sample; situational assese-
ments, and job tryocuts agy used for asmessment of work adjustment, personal
adjustment and work skills, particularly as they relate to the visually
impaired. Assesswents ‘sre parformed in workshopm, actual job aites, and
cunical utunq-. Ol 5

'

Work adjustment ttllr;lhrﬁ.‘ Informal training i»s provided concurrently with
vocational skills, and personal adjustment training to snaure the develop~
ment of appropriate work habits and attitudes.

Parsonal adjustwent training. Structured programs in mobility and daily
living exills as they must be leammed by the visually handicapped to adjuat
well to work situations. . .

Yocational skills training. Extensive skills training programe in the use
of alds for the blind are offered, as well as specific skills training for
jobs., Blind pecple in Canada have been trained, and are arployed in more
than 200 types of occupations, k111 training within the CNIB vork-hop

. includes & variaty of wood working and matarials movement ekille,

Job p_"llccmnt. Irploywment lpccillllt‘i"tumy industry, business, and
government departments, as well as CNIB departments in order that suitable
‘job opportunities may be discovered, matched with workers abllitien, and

Placement arranged.

Ratraining, Is available for person® requiring further work adjustment,
personal adjustment, or skills training. Most occurs by recycling persons

in existing programs, but some special programs have been arranged.. -

RS Lo

Vocuuoi\\Al couns| . This service is well structured, and operatsd by
‘experienced peopN® assist blind persons to accept and overcome the
peychological barrier o!un experienced, and to learn w use and dtwlop
other abilities.

Employmant. whu. most persons are placed in cospeti tive erployment, .

6pportunities for sheltared and competative employment are nd- svailable
through the vozt.hopu, and the Cater Plan nrvic..

Job lub!.undon. rolloving ‘plnu—nu, !ollov-up calls are ludt more
frequently at first, and less frequently tharsafter to snsure the awployor

‘and employse of the but possible work situation,

’

Other vcclumnl urvieu. “None.

ort services, Bxunlin -uppcrt services in nlldcnf.hl and daily

‘ l.ivinq skills is available to assist the blind to develop skills for

nearly all dally living ekille. ) e

Volunteers. Conlid-ubh use is made of volunteers, but only pnrt of it

applies to the vocational training u:tlvldn.

2

‘Problems. ‘!nldQQllltl qugll!lod staff. LI o

A S

* Plans. .None specified. R ’ )
—_— L - ‘ . . )
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Osnsral Desoriprion af Prngrem Offered by

Uiamos Kintaiprises

“ ! Infermation Moleved Hav, §, 1974
' ""‘ It Pesoription
Yo 0 oeperal Information
to,} m!"“w Conmow Entarprines
10,2 AMdress Box 162, Mynaraki Fagk
' Mgion Fod twer
10.) pirector John Runge
. { Title Managing Divector
10,4 Governing Body Board of Govemors
1.0 seatt
} B 11,1 Total Staft g v
. 11,2 vocationa) Program staff L]
11,3 scaff Qualificationa Mantal deficlency nurss, peychiatric social warker,

tachniclane,qenaral work experisnce

12,0 rating Schedule : .
13,1 staff hours per dayy 8  (8:100-5:00) .
' Trainee hours pe Th (8100~4:130) :

12,2 Days per week s Qoﬂdny to Friday

12,)5.0perating monthe per ysar 12 : '

13,4 Staff holidays pef year 3 waeks rotated °
Trainee holidays per year 3 weeka rotatad

13,0 runding -

13,2 Peroent from govt. grgnts 258
Pegosnt from product sales 754
Percant from donations - \ '

y

Peroent from other sources . - e

14,0 racilities . i
, 14,11 Description of bui lding 1ight industrial, 9000 sg. ft. on 2 levels 1
. 14.12 ownesehip of building rented from City of Red Daer }

14.2 Environwental setting 1ndustrial site at airport,
« 14,3 Type of fumishings 1ight fndustrial ‘

14.4 Other major resources Bus and van, ‘ '

15.0 Transportation to Work
13.1 Percent of tralnees who use: . :
* public transit - . . P
Private transport by gelf - ) )
Privats transport by parent 5\

special bus or othar vehicle 95% . L
30.0 Population serwed ’ : i
31.0 Belection of population . =
31.1 Number of trainees enrolled 64 ’
32.) 8ize of waiting list .
32.4 No. of vacant spacas - 10-15 ' , o
31.2 Population chnncuri-dc- '
_4ge range 16 and up
types of dx..bnxuu any disability (mental, physical, multiple) thn: ) v .
. \ . Pravents trainees from being canpauuvuy uployod
' 31.3 Conditions of ‘adaiseion have & place to live (Red Deer)’ and pay $0.40 per «
day for tnn:pornuon. “# ' )
3l.41 Means of utunq admingion. By staff -
- requi rements - " .
31.44 Composition of adaissions  Staff , . ' *
. Coomi ttee N fe
) “a1. SI Sesographic area served Anywhere in Alborn-

- .
i1. 52 Home nddnu of most trainees’OV live at Durhom, 12-14 in Red Deer area, .
31.53 Mo, umd from otbor areas A f-v from British Columbla who reside at Durhoma.

32.0 McruitmentCase Pindin .
32.1 mterral sources. _social vorkn}, schools, parents, voc-:.tcn;.l
. e Tehabilitation agencies

32:2 Effort to recruit trainees MNone. . L

R i atar it et St e < et




203

PR RO—

i:r\
. - u\
-
1 o1 8 1 4 4] 141 s1v30l
. on Atuo (ewajul x x I WRINITIIqeIs QL °Z§
- Op 031 XIO, YONW OOl x b 48 x Jusmhordmz 1§
J3w3is ¢ BuTtTesunco
Fo1r11Padb JUIISTIINEU] x x . X TruoTiwd0s ‘6
perziaads suo x x x buyuyezaey gy . -
~ace1d Fp1mInd Jo “dmm- Pd
33vis cTendb -Jyusuy- x x x Jvemsaowyd qor Ly
.£ . . ‘ . buyuyeay
¥ . PerzToods suoy x x X ' SITYYS TvwRw0s 9
bujuyeas Jusesnipy -
poiyronds swoN x x x PwsIsg "g¥
I7vas ! < buyuyeay
P9131Tenb JueIdYZINNU] x x x Ivesnenlpy MEOR Yy
AiaaTioejje menteas wrimteag ‘ . '
©3 eI JFEIAS CJInsul- . 4 x x TewoTI¥I0A  “E€F .
samssaad{g)uoTIdNPol 3 uIwIoydxgy
sburvado Jo K3IFTIGRITRAVY- x x X . [PUDTIEI04A Ty
- . sreas ) . D:,«cql.u.r ) g
P17 1Te0b JusdTINSUL X X X x TPWRYOA-828 1Y
o sa3 on  s31 N 1 4 OR bl §
TINOE  PIETTXING aucy . D JAISS TPUOTINIOA
Tedcr ITAISE  ASIAISS  Juw3itodm) - TRIUPTOU]  saaTId{qo . :
1m0 e I3q wpracad - n AzmaTiop ssaureIl Tewio} weibaxd uy
(42" 281 7% ] Pectacsd o3 = IATWE aOTAIRS O3 TIr o3 goroidde psIwys s}
W5 LIsnOlastg sS4 apIsuUcy $3[OWISQO 30(ww PpeplAOIg © wezboxg [37%1
16" L [ 9 LA € T 1°

Taqmny wIIsand

sas1adreq U3l sO@EO)

Ag PIOTACIL SIOTAIIS IVIMAOTdAT PUE HuTuTEII FO AITHMNG

SN

TSy



e

#9,1

41,50

42,40

43,50

44.%0

45,50

46,50

47.50
48.50
49.40

51.50

52.50

3

Progrme Ohjectivee @hd Progrme Nescyiptions af

Chsmin Entavprines

Major yrsle and shisctives, h
1,7 10 peavide an swploysent opportwiity tuy thone individusle wha are
handlcappad ta the sstent that thay Age whakde ta ooeypete §n the

o ELELve Jaliof magket,

3. T provide trsining to help workess b mife capahla on the Jabay
market,

1. To Support and grovide prieramn tar parsonal hygiens snd social
twhaviog,

4. T operats a centesh that wi)] develop akille Ln money handling, ‘

Program Meecriptions

Froovocationsl training. Included as part of a *service sqryemnt®) A
Tom af contract between trainsas mnd Costmas. NOSE presvocational tratning
ta dans at Desrhame,’ :

Vocational sxploration. Vocatdanal exploration is limited to tha work .-
¥ ot Coswos,  Tralneas wove betwesn johs es sultable vacancise avise,
Vocationsl svaluation: At intake, an {pttial assensmant (try out) @ con~
ducted for & hon-specifisd length of time, MoseWasensment 19 done by
situstiona)l ansessment, and job try aye-tacnniques on fectors of work
sdfustment, pareonsl adjugtment and work skilla and aptithdes. The adap-
tive functioning index has Lwen used sorawhat.

Mork “adjuatment training, Ceneral work adjustment training lu provided

vy placing fndividuals into & reslistie production orlentad work environ-
mant with expectations of work behavior eet falrly high. Inaividusl and
qroup instances of dssirable and undesirable work behaviors are reinforced
or discouraged by praise and reprimand,

Personal adjustment training. Thie prodram is an informal approach to
Aaveloping appropriete work hyqlene end money handling. MHost other
personal adjustment training ts done at Daerhose.

Vocational skille tralning.  Onethe~job training i provided for the johs
at Coamos. Tasks ate not sisplified from a stendant industrial} approach
winiens netwssary. Teaching techniques are reafined only 1f necessary. Mosmt
training ts done by dewonstration. ‘Tralnees are taken to the place whare
products they make are used so0 they cen ses the reed for quality. Produc-
tion jobs include jndustrisl sewing, woodvork, shest wetal and other
miscelianeous jobs. Traineds tasks' includs manual work, Jigged canks,
machine operations, inspections’ and soma supervision. Trainees meke full
use of sll machines, fncluding high speed prodection Swwe, pneumatic tools,
sheet metal shesrs, nibblers, punch presses, brakes, etc. ‘The production
Ls vell organized and the pace s quick.

Job placement. Placement sfforts limited to inside jobs sxcept for occa-

_ mional instances. Matches jobs to trainees, and sometives select congxnctu

which provide tasks to match speci fic sbilities Of trainess.

Ratratning. Tralnees are recycled in existing programe,
Vocstional.counselling., Counselling is done informally as required,
{ncluding some crisis situations. .
Employwent. Sheltared employmant iw provided to all trainees who are paid
according to the rarefully Setarnined rats of production exhibited by sach
trainse. Soma trainees .have leamed sXills at Cosmos, and are now ewploysd
in industry using that skill. staff serve as model workers.

Job stabiligation. This program ia 1imited to stabilization of workers in
tha jobs within the agency.

. 4 .

Othor’vocnuonll serviceg. None. g ’

Support services. An occasional dance is held aftar work hours.

‘Pn‘)blam“ R '

There is insufficlent funding to provide effective traifing services. in
cuplte of an efficient production set up, the agency has difficulty mesting
high production demands for contracts. X PR
Plans .
No irmediate plans for change.

-
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8 {00430
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13

7 weehs bn Sumeti; RAY D Fotstsd
7 weekn in summet: Say be rolatad

0%

30

% Town of Boanyville
108 LI¥ qrants

1 oite in commrcialy ) wive iw Jight induetiied

Both sites lessed

1 slte in commercial wetting) 3 i@ 4n light Industedal

sspting.

1 site has sducetional and craft furnishings.”
1 site has woodwork furniéhings,

Van with whesichaiy lite.
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30.0
il.0
n.i
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private txsnsport by self
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-

)
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#;r of trainees enrollad
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Conditions of admission

31.4) Maans of setting -mlnlm
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31.44 Composition of sdmissions

commi ttee
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1]

'D 1f residence wepe avail,

16 and uwp

Hlnnlly retarded and pnnploqic

Nona ipoe“hd

school principals school trustee; director ot healtn

unit.
Northseast central Alberta

n 52 Home udnu of moet traineesBonnyville
31,531 No. served fros other aress O

n.0

=, 32,1

32.2
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' o C u" = e T

G . PR 00 Hlj_ gonh md cbjecd”l -+ To !.dentl!'y those trdmn in the area t.hc
T o e T L U sexrve who nquin vocational nhlbllitaﬂon, to ‘detarmine choh noida " : SRR
o : SRS ... ;and establish ‘a program which will assist. them to. develop thely voca~ Ul LT

' . ‘tional,’ -oclul. andspersonal lkllh. -nd bo clployad nt a hnl coun-n-
lur-te vith r.hcir nbiln.tes. S !

%o Vocnumil «xp orstion:  Home provldod. B -
'Vécational evaluation. ‘Inforsal evaluations are cunductad by voxk uqalo i
-andsituationa \tu':hniquu. suﬂ an xuming to use’ ch. Adqptin S

Functioning Index, . SN
‘Work adjustment. training. Proqnn “hew and \mltmctund.
Personal adjustment training.’ onqu- new ‘and’ unstructured,
ocational skills training,.. Women are engaged in‘craft -cuuuu, ‘men nn
- 'engaged in’ nmuhcgun of: wooden. crates . und pulleu. vooavork lncludu “use °
;.of ‘skill saw on'a jig, nnd natling.. :
Job ghcement. -No ‘program to date,
-Retraining.. No;program to date’! ! : LA T e
< L Vocational counla).linq. Occnicnal Lntomnl dlﬂculnim occun as
. present. themselves’ . -
: }{me ‘to date

dnq proqrm. Aaqnin a. !‘lid.,gcﬁ Ac&u’iz’v on’



AT e e / S R ldmonton hhlbilitnﬂon 80chty . . : e 208 ..
N A v S ST i
/. R L - e ; T In!onpum hchnd Nov. 22, 1974 . o . . . .
T S U A A .m 0 ceneral xntonuum e \ - L RN R ‘
> : G a0, agemey Edmon ton Rehabilitation Society “Goodwi 1l | Community .0~ B
Sy Y102 Address ¢ . 10215 112 st., Edmanton : 103 5¢. | Resource Centre’ R
: Pagion LTt Eemonton : . 102 Avey, 8770-165 st, . B ’
o - 10.3 Director : » : 'Xen' Delgoze’ - . " S : SRR
I P P plele ol " Exacutive Dinctnr . ."ﬂ' L ; o e PR
CERL . R "10.4 Gov!minq lody o _ Board of Directors ... - R SRR L
R  11.0. Staff. Lol e SRR ‘ Sl F«‘gzvﬁ U Y ;
S P ST Total Seatf © 120 L : Pl IR ;
L e e e ll 2 Voc’lttuul Proqnl suu . .20dn Msessn\ent, work ndjustment, act’iviﬁ' cﬁntte, R Ny
L . " community resource centre - W e !
g ﬁ‘ : : 1.3 st.fg Q\nuficlua\. ., . Range, includes: Univaxsity graduatu in couniall!:ng, - i

occ\put.lcnal t.herapy, psyc&:low._oducndm; NAIT®
‘graduates in social work, technical skills, and. i
‘Goodwill nnny vith qanenl work eaqntience.

'-1: 0. Operating Schedule. o o
; 'B (8:30-4:30)

12, 1 .'8taff hours per-day - :

02 reainee houtls per day “ (813044130), ¢ L i .
12,2 Days per week . . 5 Monday, go rri yx“coocm.ll operkbss sntutdny u, . ' ; .
12,3 ' Operating months. per ywar:" 12 ' - . e N BT
12 4 stlft honthl per y-lr e rotated; ' except COm\mity maoutca cznt:re and mud C

: : Duvelopment &ntre R SR ) SRIN Tl : P

xotutgd s S T '0‘; ; %3. LT s
‘13.0 hmdl ne. L, i ETI ~ .'T: X3
; 13.2 Pexcent ‘ftrem . qovt. qrmu RIS .
v 1 TBoN S : -
Percent from donations ' 7 4%, Lhited WAy, and other dcnutlonu. L :
-runt‘frw othtr lourcu = iy : . oA o N

" N g : .

,_"‘,1‘ o rlc-llitial St A E IR DI . . : s . .

: “l,(. 1Y D-lczipuon of build.inq Mq.{n‘?l}:ili-ty“lﬂl} 112 st. Goodwi 11 Corm\unity Basource TR ) Ly )
: e R BRI Oantre: i D Lo

[

.ovmed ',: R C :v).eased . lea.se SR
cbuﬁ\ézciul/lfght industrial ‘commer; . conmetcial
conmrcial, educational, : cornmercial cducutionasl
Mght industrial [ ‘Tight E
S ) indﬁstrlal

‘u 1 o-mxship or building
»14 2 Envlronmnnl utdng
A14.3 'Xch o! tumilhingl

1s D 'rrunlpottndon to \lork :
151" Parcant of - tn.lnul vho uuu
: pubuc trm-ic -

" private tranaport’ by o
. private’ trm-pott by parent.
lpodll bu- ox" ot-hor nhicl
'u?l

Jo 0: Pgulnum Bnmd . :
“31.0. ‘Selection Muhum u : "

;31,1 Mumber of txainees onronod “ork ldjus;ment 67 coodw 11 75 CRC 55
32.3 Size of walting list 7 o) Some: (2) B R R [ NSRS
32.4> Mo, of vacant spaces . : 25 -
Pcpuht.tcn chn'lct.riltlc- B

5 665 J16-65:
: Mental. physicul, “emotional
. 31 3 Cd\dldm ot ldlhlim idence of ' need for/servlce
31 ()3 H-un' of ‘otunq nau-um Bonzd policy nnd starf

S nquinunb PR :

31 “ capocition of ualiul.onl

ocadonal nhnbi]—'
ls, wotkers Ctmp. y

h .
N6 speciﬁc ncruitment.l.
<public: aducat.lcn pxoqrum is on'qoing
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) ‘42,50 . Vocational exploration. Bxplcration lu 11m1ted to jobs‘ vithln the: wbrk

; -V4J.‘50 ‘Vocational assessmenti Vocational usesmnu ure a part of ull mhnbill- .

44.56 - WOTK. adjustmen 'me vork ldjuntment traininq program iu deslqned tor . ., :

onqrn Objecuven lnd Progrm Delcriptlonl of

7'; o Bdmcnton nembuumm saciety

. IR 1 ‘.' .

20,1 4jor gon!a md objectivu., . : S

' ‘1. Te provide rehabllitation- servicel includlnq uianmnt, ttuninq.

‘! amployment and. opportunities tpx‘ personal growth as an interim step-in
the rehabilitaiton” process for'the: handikapped ‘and disabled in northern
Albert:n, who cannot be readily absorbed-into the labor market,

. Te maintain affect_lve cammnicntim and co-q:erutim with all’ .
govamment and non-qovernmnt orgnnlutionu for' the purpose of -facilita- .. .
ting . the procen of rehabilitation ‘and of uekinq wider public under-- : e
standing of t.he ‘needs-and problems of the handi{capped.and disabled." DR ’
3. .+To.do such other th.lnqs as’- are incidental ‘and conduclve to tha uttuin-
Lng of the above objectlveu. . .

[N . DL e

4001 Trnining Eals. AR o o L S

““ - Community Resource - 'me progmm onl is to promota uch tn(uvid-
; uals' .developmenta: sss towards buic indapendence and comnunlty R
dntsgration thmuqh xxngful and appropri-te experiencu and socin]

- skills. e

Vocational Assessment and Work . Adjust:ment. Fine | proqrum qoal 1- co :
rascertain employability potential, and ‘engage- the rost nppropriatz pro—
‘gram, for the individual’ R usist him in reachinq his mnximum,.level of
. community .functioning. :
- Goodwill, ' The: program ™, objecdves ‘are enployment opportuniues, and vo- &
cational trnining. R R

.

41‘.50 Pm»vocatlmal trnining., The progx:am of the Comunity Reaoutce Centm pro-

vides .a developmental . ‘but ininimally prenured Betting. for. thou vhose ‘needs’ -

cannot be met'in other.programs. The program. utilheu educitional fac{li=-

: des for hvpmvinq ication, computation,- socia.l' ukllls, recreational
- ) -kills, dally 1living skills and goal’ setting and; éﬁcuion making .kuu

~adjustment and Good\dll programs.:

/ - tation” programs offered.. ‘The major ‘assessment pzogum conlh@s ‘of an:” R
initial ussessment. an’ lntake. of bo daye duration, ‘conducted by "a team of :
- T cinliuta, which’ uunles factors of work adjustment, personal ‘adjust-. o
- nt work skills snd apucudu.» Clinical; situational 'work sampls’ ‘and job -
o " Etyout techhiqben are. used,: The. useumnt program is" lomal, ‘well” struc—

tured;’ and operutsd by a wen qualitied nm., 'l'hln is t.ha mnjor focus of
programs "for ‘adults. . i

client.; ‘who duting asuusment 1nd1cau a: nladvely hiqh potential for ...~ \
entering-or belng trained ‘to cnmr ccmpetid.ve elnploymenf.. ~These clienta : o .
\hn uuually well motivnted to- vork; they tequlre vocational quidance and - P

assimtance. in t.he development of an adequate’ work pemonqlity The L
pbjective of the vork -djusment pzoqrm is the. upgrad.lng of vork habits,
“attitudes; skills and’ maintanance ot .dequut& production utandarda com- .«
pantlve to induu 1 noxms, . .~ . :
Clienta are pla ‘a.work area belt -uited« to t.heir needs md nbilities.

" The depurtment aupervhoz iz kept fully inl/otmed of/.nch client s pmblems, .

* "needs and goals; this allows for the. sdjustmant of vork. .pressures ‘and ot~ o s
\utions depondent on, the cliont'i tolerance cnpncity ind: responses .’ Pro— R ’
ductive progreu is- continuany measured as is’ the client'l nbility to co—

‘ 4 °Penta with hissupervisor and. co-workers. At: -11 ‘times the.clients. are: D o

kept :Lnfomed of t.heir progreu throuqh iﬁfomal modngs and counnlling
leuiaris. : :
‘As clien\u beeane mady for employmnt, rola-pfay tachniquen in used to LT
_simulate’ Job. 1ntarvievu. ‘They are oncournqed ‘to look .for work' on their = -
osen but ‘can. be uliltad in ﬂnding lu.ltahla enployment.. Prior. to employ-.
N ment ccnsiderudon, coumunlty vork experienca ‘can be arranged to test the - .
cllent s adjuatment 1evn1u lnd the apptopd.ateness of :he cholen vork amn.,,” '

eruonal ndjusmn . s ptoqx'n\ 1- 1ncggnted in- 1uzge neuun \dth t_ha
- vork adjustment pmgr-n. : For-those. in the Community ‘Resource cana - the

K . -njority of f.hc ptogram isof a pgnonal adjusmnt natum. See pte— e :
w0 Vocational tradning. e : | Pt ":.', -
46.50 . ‘Vocational ‘skills t.rllninq. Bv.n thouqh the- u\njpt tocu- of ldult pro-‘ ‘f’
. .‘grams 18 work adjustnent, trainees develop skills. which may. be: -urketabls
Work activities include: voodvcrk, packaqing. :refurbishing ‘and’ lnl\mqinq
: + .operations, prinunq, food: unicu, office support: urvicu, and {ndus~"’ =
, uinl sawing. " -Taska range. from manual ‘tasks tg ccuplax uchi n‘openticns,
S am vell as inlpcct!.ml and: lup.x-visory uliltance. : ' .

: 475'0 Job placement.’ This program includes i’ assessment. of trnlnoal abiliuel

Cand readiness . identification of pobenr.inl jobs ind their nquinmntu o
. pnpuuum of trainees for ‘actual placesent on the spegific job; assis-’ mer
" tance with q-:pucnt.tcn fomy tour of joh site) pnpuaum of fonmn £ot o
lpeciﬂc trunea. a .
¥ htrdning. Trainecl vho nquln ntxdning u'e ncyclcd in ex.i-t.ing pro-
_.grams. . . . R .




: L 49,50
S shse

. "bationary employment.- pct!.od. wages are 1ncx~qnud to a level dependant

< upon merlt. (productivity) or esployment is terminated. .Trainees who have’

‘passed. through the socisties’ ‘programs . have ‘gone into competl tive emloy-
52,30 Job stabiliration:” The Society provides- tollov-up service to. Grdneen ’
T X T placed in competi tive nploymnt lnd 1n Goodvill in & structured. follow-up:
'proqrun."'v e : » e . e B

Other vocational ‘ietvicu. None. - Co i R s L

e - T e e Pl B - . . -

o . L . s ‘ N ., e
vocational. coimselling:: Oounnlunq is an .lnb-gu.\ part of the’ vork ; : ;
adjustment, pre-vocational -and personal udjulmnt programs, "’ Cen e

m_lm. ‘The principle purpose of Goodwill im ‘to employ diublcd 7 n : N T \ ’
persons vhuo they progress through thc final ntagu of work adjustwent. ° . o b

‘Although it 'i{s actual sheltsrsd employment, the working conditions are - & S e

maintained as’ close as possible to compati tive esployment conditions. . T
Wages are. approximately' equal to- ‘minimun wage,. After a t)\ru-mnth'rr‘ e . : .

ment, other. sheltered employment; and some’ in unerployment.

Support services. " The Society operates a rnldandll proqrul, chud de- -

. velopment program,. and loch!. nnd ncn-tlcnal ncciviuu 1n the pro—
B vocnt.lun-l proqr.n.

Volunteers. ‘Limited use ot‘ volunteen h l\ade in progr-\l. 'mem is opp-, . o ) ’ o
ortmlty !or voluntear u-lltmce in the Comnunity mtourca Cantre. - [ S T : S
chblems . o R SR ' . K S )
Insufficient- fundn for n;lft trdninq and davslopunt.‘ S s e / " NN e e
. *'The long delays encountered in- establishing new lervicu. e R et ) : :
o Needs. !nprovanent of the residential aid job ltnbilint_ton pmqrm.
.--Jnd conlnencenent of the plmncd lctivity untm o : , . : . .

Plang -’
Renovate thc canou lchool nnd openm it as an activity eenm; dev-lop L T

~child developmnt centre; acquire- unothcr buildinq for Goodwilly " eon-nnt s

evaluntion, mvi-im and. xeﬂneunt of tho vocnt.lunll and othet progrm.




IR S N : . Goncrul Dugription of qurnothnd by ' . v o Sl o

'f l Horizona animl ud

AN . ﬁ‘_ : Infonnum l&ch\nd ‘Nov. 4 1974 s L ,‘ S e .

S

. . o . . Ttem Item - - ¢ T mlczigglm L o e wL Co o .. .
\ o . “No, . : Lo T : o e ‘ . N ‘
' ' : 10.0 Geperal Information - - A ’ I : DR o ‘ )
© 10,1 'Mancy, N Horizcns Unlimited. . o : . o . N
lo.2 Adaress 7 5008-48 St., Wetaskiwin IR S , s
S ‘ : : . Magion " T « " . Edmonton e ) . Co
v AN e ‘10.‘3 Director ... . - ' Under charge S o O ) G R ,
o , —Triele - ‘ Co - R Lo e e
v LT A ‘10,4 Governing Dody © . -Wetaskiwin Association for the Mantally Retarded
' ‘ 11.0 staff T PR TR . -
o © 11,1 Total Btaff - L 3 ; ]
e 111,2.. Vocational Program suu L2 ) e
11.3 Staff Qualifications 'I‘echnicnl suns nnd work axperiance AN

) "0 12.0 Operating Schedule .o Yo o Lo ; & T R ., L s e
ST %1201 Staff hours per day ©7h (8130-4:00) . - < A S ‘ \
S Lo ..Traines hours per day’ - - 6 - (9:00-3:00) . 7 o . U . ) o
SR T B ©.0 12.2 Days-per week 7 .’ S Monday to Friday T T e 5 :
st e o 12,3 Oparating months par year: jS1 E ) A, o : R oo i R

: : s - 12,4 . Btaff holidays per’year ' 2 weeks; faciltty cloges, ' . .-, : co SR PRI
L e ST Trainee honday- pox'_ynu. .2 Veeka. : G e S R, L I IR,
13,0 'hmding<“ R S ‘ w v

:.."13.2 Percant from govt. quntn "\ unknown "$3.00 per ‘diem - G oo E o \
LR R N S - U0 sr TV Percentfram product ‘sales sV unknown  §2,600 per month: oL U L S
L TS SRR e -Percent'from donations . "Some from Association: for the MR .. 1. T SR
T R Pltcnnt trul ot.hor\loureal . . - o : LT e o :

17140 racilities’ S P U, R . . e .
- 14,11 Description of bund.lng - Commercial . il IR T
o A e L 14,12 Ownership of bullding -~ - lcased: ’ R : : K
s S . 1402 lnvirmnntn ‘setting Conmercial/light industrial
: ’ : oL 0 14037 Type of f.umilhlng. : . light industrial S B . R Y A
; DO L | .Ot.hox lnjox resources 1truck T L i Lo . R

c 'R_’"_,'IS-.O; 'rrlnlportnt.im to Nork . L - S LR St e

o 15.1: Percent of .trainees who dmey oo T NI S . o E
T public -thansit i S Qi e e T T e e T e
I Sy e e e Y private trmlport by 1! S e ! . e el R N
PRV e N Lot Cprivate” transport: by -paent s S AT e .
s Do e "-pochl bus: or other vnhlcloloo\" - (Some V/’:k in summer) .’ e :
30.0°.P guhum Served L e T 7
‘ 31,0 ‘Selection of population . . oot R :
: '31.1 Mumber of trainees enroiled’ 1 e e ST S . AR R
; 32.3 .8ize’ of vd.t.lnq Use. - TTeN T PR AR T Tl
S e TIN32040  NOL of ivacant spaces. T Saner no. unspecifxed.' L T R ".‘_.‘ ‘ Lt - :
K R 31,2 . Pwuhucn duncuruuct e ERETAAE = e e ey s
R : B s - T .g range I, RETRE 15 62 3 K
sl S C L types of d.i.ubtuun S 'mostly: mn:uly ucudsd: aom- phynicllly handicapped.
LR L T 3103 conditions o cadmiasion S : ) : o . S L
TR - Sl 731,41 Means of ntunq nch.(uiui‘ 'Not npecined e : S L e ST
R T PSR S Y requirements - s S T ST PR
. ;'31 “ Coq)ooluon of. lthilllmlw‘fi socinl wotkax‘, pubuc "health nurse, princ. of school .
e ee_ittn R : fox mntally retnrdad, mem. of A M. &‘ ﬂuﬂﬁgﬁépgar
. T P RS NY | 51 Gloqnohlc area umd S ‘m. between ma Deer and. Edmonton
- . . e U o . f S0 ‘e
: R AU P 31,52 Home® nddnu o! o8 tuxnn. Naqui\\rin and ﬁonoka R EREET N -
S SN 3153 Ko, werved !m oth-r areas = - UL S
T m o S 32,000 lbcruihanuc.n Hndiﬂnq; SR e SN : S
: UL T oel 00 32,1 CPeferral: sources . . . lchools, socul workers ; public hulth nurse. " PR
: C032;2 ,z!fon to ncml.: en.lno “iefforts made to ld-ntify and recruit pounuu : . o
. T Ve . : t.uinceﬁ in the’ cntc}mn: area. . : . - . ’
N . \ - ) . .’ N .
N y : o o
| s =) l" R
\ - i : : e ‘ . R < \ \
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T 47,50

48.50
49.50

51,50

52,50

'70.2
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Program mjccdvpn md Proqu‘n bescriptions of

s Horizons Unlimited

. jor gonln md objectives, 7o pmvld- vocational services which will ] ' . :

help trainess become vocationally independant in cospatative or sheltered '
erployment, and have adequate 1ife skills. To sducate the community as to
the potential of the nnully retarded, . v

Program Ducrlgt_tonl

Pre-vocational training.
Vocational exploration,
program,

Vocational .vnlunuon.

REREE N !

No program, ) ' ‘ '
" Trainees are exposéd to ucdviu" within the

Informal program of oburvnt.lon of behaviors as

- they occur in the work lltuld.on. : :

Mork adjustment training. An unstructured program where desired behaviors

and oxpectndonl are made npplnnt and reinforced by social approval or

disapproval., *
Personal adjustment trdnlnq.' An unstructured Program with continucus but ) .
informal attention given to non-specified personal bohlviQn. '

Vocational skills training. Consists of on-the-job. trainithg on manual and
Jigged tasks, Some trainees use band savs, and disc and bc).t sanders.
Activities include: wood work, packaging, and manufacture” of plastic

" flowers.’ .
‘Job placement. - Not yet provided boc.uu the proqrnc h ‘very new, n{:d- no N
trainees are ready for placement, ° . . :

Petraining. Mot yet required because of the nesmess of the Program, .

Vocational counuuing. The proqum is informal and modest, and provided

only when need is shown. .
1 nt. Provido some -halund

$1.00 per dny.

Job stabilization,

mployment. Pay_ranges from $0.50 to
Not yet provided due to newness of program

d ' i A - ) » z
Other !outionnl services. None . '

Support services. Dances and canpouu nn held outude of tha vork

schedule,
Problens ‘ v i ) . » {

- =-Learning what direction f.ha program’ -hould take. B s L
.~ Acquiring trained staff who can operats the program, : ; . o g .
+ Need for better administration of the business aspects of the prognm. . Lo . .
~ Need for dinct.tcn by profenimnl staff rather than belng opeuud by o ) C Q.
volunteers: i : .
Needs,

In -ddiuon to r.he _problems un:ed above, . thtm {5 a need for - - . -
div-niﬂcat.lon of work activities, and public education to inform the S
pubuc of the pot:nuul of trainees. .

\Pl&\l :

- The = major plan is to hin an cmcutlvu director to dinct the l!fdrs of' .

t.he usochf_ion ‘andthe vocational program.

L%
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Ceneral Description of Program Offered by

Kinsmen Training Cantre

Iten
A}

Ganeral Information
Agency
Mdress

. magion

30.0

"31.0

1.1
32.2

1.2

pirector

Title

Governing Body

staft

Total Staff

vocational Progrem gtaff

: lguﬂ Qualifications

Opsrating Schedule

scaff hours per day
Traines hours per day
Days per week.

Operating months per year

-gtaff holidays per year

Trainee holidays per year

T

. nnding’

Percant from govt. qnnt-
Percant from product sales
Percent from donations

Perosnt from other sources

racilities

Dascription of buuunq
ownezship of bullding
gnvironsental setting
Type of fumishings

. Other major resources

Transportation to work;'
Percent of trainees who use: '

public transit
private transport by selif

. private transport by parent
wahicle 208

lpodll bus or other

Population Sexrved
selection of ulation

lMonndm Moleved Nov. 14, 1974

" educational

D!lcglgtlm

kinsmen Training Centre

974 13 St, 5.W,, Medicine Hat .
Medicine Hat
Jim lobson
Hanager
Medicine Hat Anocutlon for U\e Mentally Murded

)

4
4 Co

Mnnnqor-ynvivoun experisnce with the mentally retarded, *

1 journeyman carpenter, 2 with previous experience
with the mntnlly retarded locally,

: [ .

8 (B8:130-4:39)

64 (9:00-3,30)

5 Monday to Friday

12 {

Not specified

Not specitied )

75%
258 . .
Med. Hat A.M.R, covers any deblcit

3

owned

commercial

educational/light industrial
ue ;

80

Tamber of trainees enrolled 31

Size of waiting list’

Mo, of vacant spaces -
Population chluctarhua
ags range

types of m-.ﬁuuu -

" conditions of sdmizsion

Means of setting lmin&a(
x.qul.!‘-l"ﬂ.~
Mmitlm o1 adnissions
committee

Gaographic srea nmd

Home address o! most tzdncunedlcim Hlt
No. sarved from ou\cr sreas. 2 trcn s-skatchc-vmo

‘mecrul h-ntxcau rtnding

Maferral sources

Effort to ncmlt tnlnu-_‘

0 ‘ .
14 :

16 und over :
.. Severe and moderats mentul xenrd-don .

“mental handicap~ :
By admiuiona committne e

ZJ(ecutive Director of A.H R., workshop mannqex,
- parents or social worker

" S.E. Alberta (West of Bow laland south of Brooks). .

RN

parents, .chool, -ochl votkon. :
Initially sought out cllqihln penons upon commen ce-
ment, of operadon- .4\
T . \

215
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20.1

40.1

41.50

42,30
43,50

44.50
45.50

46.50

47.50

'48.50

49.50-

51.50

52,50

62.2°

70.0 .

70.2

80.0

‘Problems . .
. =Acquiring adequats funding. . « K

Program Objectives and Program Descriptions of
Kinsman Training Cantre

Major qoals and ohjectives. Tha provision of an activity centre program
for the mentally retarded, (Objectives under review),

Training ohjectives. To provide a developmentsal, vocationally orientsd
program, including activity centre, and vocational training that will help
the unuuy nturdod Progreass toward self sufficlency,

. a

Program Descriptions

Pre-vocational training. The Centre works co~oparatively vith the

George P. Vanier School in providing pre-vocational training.

Vocational exploration. Moat exploration occurs by personal discussion.
Sane get exposurs to community employment while véﬂglnq on of f-pi te vork
crevs, . )
Vocational dvaluation. Informal evaluations are conducted by observation
of factors of work adjustment, parsonal adjustment and vocational akills
as suggested in the Adaptive Functioning Index.

Work adjustment. The program is informal, using the A.F.I. am a guide.
Personal adjustment. This pProgram is largely unstructured ahd {n need of
development. Support to '-Ml procru\ from parents ot traineen living at
home varies.

Vocational skills tuining. 'm- amount . oL-Mlh unnlnq provided {»
wminimal duve to the presently low lmcuminq\l‘wl\o! rost trainees,

Most activitiew are at an activity contre level. Same skills training
occurs in the food service Program, and off-site janitorial work,

Job Placement. No trainees have yot progressed to th. point of nquirinq
job placement.

Retraining. No trainees have dcncnntnud a need for retraining to date.
Vocational counselling. Counselling occurs in an informal manner at a
limited level as the need occurs.

Employment. No trainees arm presently at the level ‘6t erployment. Al
function at activity centre level. All trainees receive a "t.olun wage” o
$0.80 to $4.00 weekly, based on performance..

Job stabilization. None required to date.

3

Other vocational services. None.

Support services. Recreation and socialization programs, assisted by
Dept. of Culture Youth and Recreation. ctuun Advocacy committee is
baing formed.

Volunteers. Some volmtecr uui-nnee was -vdlnblo from the Youth
Across Canada group in recreation programs. '

-Lack of definite program direction and structure.
Needs -
To entnbulh a deﬂnito prognm direction.

Plans . - :
-Seek more funding. : \
-Determine direction of pmgnm. '

-Raise lavel of activities from an lcﬂvity centre level to a tulnlng and

‘sheltered onploymnt level.

o

17
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‘ 10.4
11.0
1.1
1.2
1.3

14.0
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* 14.12
1.2
14.3
4.4

15.0 ¢

15.1

. '30.0

- ' 1.0,
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3.2
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31.52
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32.0
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Caneral Ducr!pum of Program omua by

Lloydmln-tnr [ Dlltriclrf 1tnr‘ﬂ Workshop and Training Cantre

!nfornd&{hehnd Nav, 20, 1974

Item . peweription | . -
Ceanaral Information .

Agancy Lloydninetar & District Sheltared Workshop ¢ Training (mntre
Adrees 1514-3%1 Ave. Lloydminmtar

Megion . £amontm

pd rector C Bherwood Jennett

Title . birmctor

Goveming Dody Board of Directors

staff | : ,

Total Staff 8

Vocationsl Program staff 7

staf! Qualifications Manager-Businest man; Journeyman Carpentar, Teacher,

General work experience.

3

Operating Schedule '
staff hours per day 7.5 (9100-4:30)

Trainee hours per day 7.5 {21004 130)

Days per week . S Monday to Friday

Operating months per y..; 12 . K

staf! holidays per year - ) weeks, rotated e
Trainee holidasys per year 3 weeks, rotated ' &
runding

Percent from govt, grants 23\ (G‘rlntl received from Alberta and Saskatchewan).

Parcent from product sales 77V . | . .

Parcent from donations ° ‘ 4

Pexcent  from other sources o s

racilities o

Description of building liqht industrial’ ’

ownuership of bullding = Main facility-omed; Auxuiary facility-leased.

znvircnnnul setting . . Industrial .o o

TYpé of furnishings + light industrial N

Othear major resources “Garden and lawn Equipmfnt. P

‘rrnmpgrudon to Work L ~ <.

. Pexrcent of trainees who use: ‘Q ) ' '

public transit 7158

privats transport by self 268 (Horkers at-aux, site all use privntc trunsport ) . s
privats transport by parent - ¢ ’

special bus or other nhlch .

gullua\ Served . ' ‘\\
Selection of population : . ’ : IR
Mumber- of trainees enrxolled 47 - ) . R T T
size of walting list 12, : : - : R . TN
No. of vacant spaces - 12 . - i
Populstion characteristics

age rnge’ . 17 and over .
. typas of disabilities Moderate and’ uvcrely retarded and other handicnps. .
Conditions of admission Need M ) ; .

Means of setting adaissiof By admission committee - / ’

requirements o ’

Composition of sdmissions Doctnr, hospital administrator, lawyer.

Gesogrsphic area served : 80 mile radius of Centre

Hose address of most trainees Lloydminster

Ko. served from other arvas I-Horjse Jaw ] N 4

Mecruitment:Case Fin@ing . e ’

R farral sources . Social workers -
.zffort to recrult trainess ~ None :
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A% 40

[T 14)

4897
43.%9

$1.30

$2.%0

Provdiom (Eiecilves and Prugrm lwesiiptiane of
Livydmiaster aid fistayst Staltaiad Woikare g a3 Tiblilig tmatid
Rajor qoate end

P rRHE Lo e
thels pacuinal Jite.

Clves . TG prosha appadtuniog 1oF Rediispesd
ally wnheblideatnd, end tacons mife suciwsntul 10

Erogiam (eecalptl o

Fro-vocktional tralking  Tralness are tusmtiosd {4 s dodustrjel &
plate whers 4taif peaiyt thee Ti Mevelie & Malid v pastlieipate bu [
wiskh svtiwities aad develin Lhaly own gudls. ’
Vl"{“"({""‘bnﬁ!“i’{ swy, bimitad Yo the tedo yewannily Pmind divd i5 the

s ahey .

vocatlaial svalution, Evajestliend aje dime feefusntiy vealay The Mepclive
Funeriming fndms.  AMLEEORSE chies fvalling a7e mads uslay SLULEtIonal
sasssemnt and Wb Cryout tertalyues. Evelgarivne sie Sme by stalf
famiiien to the tralneds, : .

wors ad]uetment (raining,  Trainses sie Lowemaaed a4 Sighly predud tlon
Eientad eetiling whaite sajastatiea af BaNaviar aiw pressnisd veitally acd
Ly asamyle.

Paracaal edjustment tyalniag tife whille Usainieg id provined al the ies
tdance ( TOA) and wortehigh (10%) LA gfoaming et hygieas.

Vi ‘.‘,‘.},‘",,‘1}“‘g\ﬁ’...,yﬂiﬂuﬁ‘“ﬂ' Butansive shllile Tralnlag ie fvmggited bn the
wGih activities 4t the (ehtee, mid tha gemote vk Bile,  Taske are
carslully ansiyssd AAd suleequent tiaining tinslate Gf Airect AMmngte st Lon
Tollowved by Frecties vhets the trainey werts slema elde the tiairee pois
turming & simtlar or seletad taskh, while cdwerving anid Balpleg The Liminss
perform Ris ansiqned tash pregerly and st the pace Fequired.  Creal wagphas
sle te placed on mdeliing by ataff and quslified vorders, g #lliming
the tralnee to properly leam sach etep tmfore procesding 1o eulisegaeny
staps, Work activities include, pre-tantication of qareges, onailn, and
small bulldings which are latev sasestiisd at custimer's wits, painting of
butldings, garden and jawm work, creft work, pachaging, and cetaring o
small parties or cluk activities. Tralinees =ma'# full uee of puwa, i3,
and tusle, .

Job placesent. Tralnees anllitiss ais sessusesd petsitial lobe are 1deati-
tind and matched to traineea ablilitiss: and tralness capefully arisntsd ¥o
whe new ol and placed in that jedr.

Mtraining. Tralness are rerycled in sslating prosjrase {f regul ved,

A .,L".“L‘_‘i"‘,&"_!jﬂ.‘..."ﬂ Cecurs formally amad (nfaemally, et as en Intsgrel
part of other services as required.

Imployment, Shaltared employsent is provided for thase nat placwadle in
compedtive employment, Pay la $)0 per month of more. $taft and f(oresen
provide effective vork mdals.

Job stabtlisstion, BFvery effort ia made to sneure suscess of plecwrents.

Other vocational services. Hone .
Support ssrvices. Mecrsation program, residence, life ille program.

Problews
Trsufficient qualified staff for vocstionsal evalustims.

-

lans . .
Are buying sn additional workshop site.

A0
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. 10,0, General Information ;‘ G e : e o . 4o 2
S TX0GL MgEmeYd e LT Med.tcxne Hat' Rahabiutadon Society ! A

7 10,2. Mdress . 533 llst. St. SIE., Medicihe Hat’ R S
Do T peglen Lo ‘Medicine Hat . . . B Lo e s e
© 10,3 Director’ " Ed Hinger o oo o _; ERRE s e e
Dol ritle - _Director .. . ERTERL ool T e T
‘;[10.‘4- Govemiing’ nody o ;' Medicine Hat nehamnuum Socuny S et
Taostats N s . B T T e e T ey

“11:1 (Toral staff LU0 LT ‘ : R
1142 vVocational Program su!t 4.t PR FEORE -
G113 Staff. Qualifications - lieqistared NuE e; }hgigmnd Psychiatrxc Nur,e,- A

: S : I ‘Carpente_r,, ral Experienee (2") : -

;12,0 . Operating Schedula’ .. .

"12,1. - Staff hours ‘per day R £

»* . ‘fraines hours_ per’ d-y S HH k
'I’Dayl per waek’ : v 5"Monday to E‘r&‘day
_Cperating: ngnch- por yux B3 VIS -
“"staff holidays.pex year last 2 weeks ot‘ Auqust
Triinee’ Holldays pox yoni: lnst 2 weekbs of Augus‘;

. ‘!‘undl'ng
'-.P-zaont. !ral go

q!lﬂtl 40\ S

- racilitiew’ .
‘Description. o! bund.lng
Omuzship of build.inb ‘
' Environmental setting:.
Type of tumithingu

,'Commezcial, liqht industrial . - ;
1ighc industtial conmercul, craf:s S

Timl&'rud’m to ngk :

- Parcent -of trainee ﬁho \u
8 _»pubnc transit
'.privnu tnmpozt by ulf
privn: tnnlport by pn‘nt o

'Amhabxlitatim SOcLety, 4 ; ! .
;Health's sécul Development, Ment.Al Health Semees. .

hcmlmntucn rindinn
lhtorrll source e
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. ., Program Chjectivea and’ Froqrmn»Dencrlp'tlonu of'v -
N o SR Med.icine Hat Behnbllltuion SDclety .
! ’ '{O.l - Hnjor goale and obj ctlves. To ptovlde a vocntionnl trainlng and en;:loy\-
. R ment program for hlqher functlonlng hundlcapped lndivlduals. . ]
. e S 'Program Descrlpiime. S B L R
SLo. L 0 7. 81.50° - Pre-vocational trainifig. - Not provided by Society,. -Copmunity Resource
ERUEAS Sl 00 7o Cenitre has programs:in dally living akllls, cccupntlonal therapy, group.
o B Tt ' ! counselling and revreationul activities, .
o RS S s 42.50. " vocatfonal explorutlon. Some ' trainees: attend "Cteutive Job Seuch" pro- :
PO .. . . gram of Canada Mnnpower. All reoelve exploration on jobn vlthln the
C S facd iyl :

' 43,50 ' .Vocational evaluutlon Infoml contlnuous obuervutlon of trninees occurs
" in the work! aituation.” No formal check 1ist is: used, nlthough ‘the adoptlon
B .. of some evalyation tool is under. consideration.: : ’
v 44,50 “Work ‘adjlis thent tralning.  An incldental projram is operated where. gtaff -
" -, malntain -constant attention’ to work. adjustment needs as.they ‘supervise pro-

demands by workinq at the -local nevspaper “for 3 ‘half -days per, week,' -

oostaff. respond to exhibited needs, .

'Vocational skills training. Is limlted to work activities within the. work-
.shop which:include: '~ woodwork,: lndusu’ial aewlng, office aids, hot atanplng,
silk ucreenlnq and some cruftl. 'rralneeu use business’ machlnu, hot s tamp
© pressesj packaglnq equipment and sewing machines. Some tralnees receive
'/on~the-job training in stores, trailer factories, the library, and the:
w local newspnpex' under supervision of staff from the Rehabilitation 50c1ety
Trainees perform. manual,. Jigged:and. machlne operatton taaks. as vell as it
o quality’ control’ lnspectlona. :

47.50

LN prepare jobs. for placeable trainees is operated. ‘”
:’4_8.5_0 j,lhtrninlng Trdnees are recycled in existing programs as needed The\

' n\ent._-w : b

. ually in. résponse:to. needs, 'which arise, by staff, nnd soclnl wcrkers._’ g
E Bqth individual and gro\gp ccunselling are used./ KAFRARA
El_rglo!ment. Sheltered amplcyment i8 provlded, -.trulnees are pa.ld Accordlng

can’ be: paid nccording to’ productivity. :
“Job’ etnbilization.v‘ Formal. follow-up ia provided to: thoae pluced on jobs |
- by direct and: inf.omal‘wntuct with enplayeru nnd trainees. “ 2 :

N o

qurt"servides.v_:;-' e g
. Use gd‘vemment sponsored employment creaf_lo proqrams for f.unds, and staff-

g

wnl open-anew bottle depot.

ductlcn ‘activities. Several - (13)" trainees are esposed.to actual productlon :

" 'Personal ' adjustment training. ” An lncldental progrnm is operated where .

Job placement.  'Formal but. modest placement program to ldentify, select and -

mos t frequent“need of retrainlng is for work edjusment and personal ad)ust— s

te- oxoductlvlty. plann are’ underway to.. set_up a bottla depot where trainee -

én SR . .

4950 .Vocational ' counselllng An incidentul counselling progrm ‘is" provided, us- o
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R ‘.,'q. T T B General Ducripuon of qurn Offered by
Mountu.l\n "View Vocational Centre

Infomluon hchv.d Nov. 12, 1974

Itea ftem . . . pescription
o : e e o Nos i o W
AUREEEN PR S 10.0. General Information -~ - RE S S ' : _ »
S ' ' .7+ - 101  Agency . ] Mountain View Vocational Centre PR . ' . .
: ot 70 10,2 Mddress o ) Coleman, Alberta ., o O o o o
P o S-m%0 1043 plirector! L '’ 'Farrel Palmer Lo S S : T
e C o e T riele o Co-ordinator B e DR . .
. ) : L R 10,4 ‘Gowminq Body © 70t . Foothills Assoc. for the Mentally Retarded . pAT o (N

T LEEE e 11.0 0 sea o i ' \.4 o R Lo .
T S L1101 Totad stare B U . SO
B SR LT 1.2 Yook al, Progu-au 1 .. L . : . .

] K R 5.0 -11.3 staff Q\IIUﬂClUG\I * 7 . Dry-wall sub-uontx.n.r.or and previous experienge
T o ) IR R e . - with mentally retarded. N . .

L. :712,0 Operating Schedule’ T U T T SO oo ’ R
© 12,1 "Staff hours par day . 8. (8:30-4:30) T e e e e Lo
‘o tralnee hours per-day. 0 ‘8 (8:30-4:30) : R b By ’ :
212,27 Days per week " . | " .Monday to Fnday . [ R R .
s +-'12,3" Opgratingmonths’ per year. .12° R A . B T A T i
Lo : S U 12.4 staff holidays per year-: . Rotated . el bt s ) T :
P R L T A P - Trainee h_ol.ldnyllpor y-_ur_ 'Botgtqd i ’ S ' .

. Y
130 Funding “ oo ‘ T PR | . .
(5"13.2-‘Percent. from: govt. quntl ’;Infomacion unavanlable at time of intervlew e
ST Porcant from product sales S R v LT L
270 ‘Parcent from: donations’ 5 ) T T '
R ‘P'zeant !tm othcr sources

: 14‘.0 Facilities - . oci T o T e O S . -

. e AR 14,11 Description of. buildlng " Communi ty hall L el e e T ) y e Lo
R R T 14,12 Ownership of building ' - Rented B ~ . L ; S [
- R e 777 14,2 Environwental setting’ i Residential - -~ " - S R L e
o o ! 14.3 _Type of fumishings . .  ~~ Light industrial. L Tl Poe L

14.4 Dth!t -ajor resources . - ,'jBUB ) R . o T R AR

i L) 'l'nnlponnt.lm toWork i AT T T SR
CoLw e 1501 Percent of tnlnu- who use:’ T SUEE IR TR CTE RS T
IR "7 privata transport by. nl.f T T o LT s R i
_/:Private transport-by parent .- T L ST e
: lptclnl bul or othit whichaus : T : AR S T

B ulltlon Sn—wd ST ',\ . f . RS ) v s
g ; ( Schct.lcn of population -« . . S N A A
S " +1" Number of trainees nnrclhd 2 (axpecnng immedxnte 1ncrease) i S o -
" Size of vnlting st o4 R .
e 4 No.. 0f .vacant spaces . .. .. 18" . - o
- ‘Population chn -ct-rht.ic- I B o : - .
E 'nqo range | - .;..16 and.over. . i - __,.,:«'--, o
¢ types of d.lllbintiu [ Any type of-handicap. : - AR . AR .
: cmd.l.umu of admimsion’ - Need; reudnnt.hl accomodadon. T PRI TR S
v "‘Means’of- lott.tnq .auuxcn 'Suf. by Associatioh. . Lt L . LT
'nquinunt- o )
Compoeition of Ahiuiml scaff a@ Asﬂociat.lon mmbers. o
7 comaittee EIRER i
: C.oqraphic .n. lomd L -me Brockec to tln. Alberta/aridah Culumbia boxder, .
: : : : - includkng Pincher Cresk. . : LS. . B
i chal i ddnll o! most trnnul Ilmediat&- Pns area- Coleman/Blunmxe., R IR TR -
: :Now sérved from. othcr .nu None .. - : : TN ; / R
'.kcmimntﬂ:&n rind.l_g o ’ ’ : R S e ]
Raferral: sources.’ ST Parentsy. fxicnds, -ocia.l wrkern, nchools o 3

"':zllort to ncmic tnimu Public’ educatim and direc: zecruitmenc of potentxal :
traineea. [ER T . .
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. N J r‘. - \
Sy g !
s [ ' : | : j . ‘Pioqrum Objechivemnnd Program-Descriptions of o . e . ' o
. /' Mountain Vlcw Vocadonnl Truning Centreé
20.1. . Major gou1§ and objectives.. To' provide vocudmal tralning, work adjuat- ; L
; ) 'ment, »and sheltered wemlnvment to handlcupped individuals in’ the region. T, - ,
) ! . . : . ' - ’ . . ’ o . . . Ly R Cnl
R i . . Proghm ‘Descriptions RN ' . R n B o o o . s
sl e . ' . .7 41.50" Ppre~vocational'training. This is ‘a new informal program'which varies to S
- : : P meet specific needs, e AR
. 42.50 . vocational explontion. Modest program llmitcd to activitje‘s within. the . ;
Sl o S .. workshop, : ' R T e
T I B ¢+ 43050 | Vocational evaluation. General obaervation of non-speci fic behaviors and B : ) .
L . . ;\abilities by situational assessment technigue, L o
- 44150 wWork adjustment trnnLg. Informal program whi ch: serves needs which arlse. L ’ o,
: L : . 45,50 Ppersonal adju.st_ment trnlning. : Informal proqram which serves. needs t_hat ’ - - !
S e Jc arise, . - - al B ‘ =
L o AR ;46,50 " Vocational skills training. Consists of on-site traininq in basic woodwork ’ ’
g . : ' ' et 7 'skills; . Trainees use saws “and equipment. - . : N \
*..47.50 - Job placement, - Job 'opportunities ‘are ‘Bought. while seekan contracts job S
L i mquiremnw are reviewed- ‘and matched to cuﬁabllities ot traineeq
.. 48,50 - netraini.ng u Not" required ‘or provided to date.’ . . . . -
:49.50 " - Vocational counselling. Incidental program ban-ly offered to date due to - : T oL o .
SR S .. newness of program. : & B " . . o
R L a7 51050 . Employment.. ' Provide a aetting for sheltazed enployment. None y 1n : : : . RN . T
e ; . R i.: ../ employment stage. of program. 'ruininq -allowance - 'of $15,00 per month is
.70 paid-to trainees. - One trapinae has baen placed in conpetative amployment. . . : U ;
+52.50 ' :Job stabilization. Maintain’ frequqnt contact. with worker and errployer, i N o EREO
i oo usually by telephone. : . S B : o S i
: ‘ o ‘ . S R - . . .\1 - .
SRR T A "otn-x' vgcltibnll sarvicen. .Nona. | o ‘ R L SRR .
: .62“.0_ - Bup) ort. aarvicoa. . None. . : Lo R : . L . o e o . L o,
S Wi 77040 ‘Jproblemq C . : e T
v S =7 6mallness ‘and newnnn of ‘the px-oqrum (1 -tatl: 2 trtunees) !aciuty opened
. : ; ‘in October, 1974, - & - S - d :
‘~Getting contracts and designs for products. R R, . 5 A - -
. ~Funding required for: equipment. o : T L ) R TR
e -Need for 'public educacicn L B S R S Ploeoo LT :
'80.0 " Plans L : ‘ ;
“To acquire more contructs e ; B & . ¢ T
: -To deve lop ‘work nnd peraonul ndju-tment ptogrnms. . . . - . - . . -
v-'ro have volunteez aupport for locinl lctivities T TP T R L :“ B W
‘- ) . . R : ' AR S . . : .
bl e e - Lt =
P : : : L :
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12,0

-300

- 3.2

3103

Voo
i

rhhubllitaﬂm 50c1ety of Calgary

T Item Item: - N

No. . ’
" 10,0 cononl In!omnt%en
10.1 Agency

10,2 Address . |
" - Region

'10.3 Ditector

Title

. 10.4 Governing lody . V

11.0 Btl!f . N

11,1  Total Staff N

11,2 Voclt.iunl Proqrn Staff
11.3 Sstaff Quuuﬂcluml

rating Schedule -
12,1 -staff hours per day
'l'n.lng- hours per dny

' 12.2 ' Days per week
-12.3 - Operating months: pcr year
12,4 Staff holidays pex yeoar.

Tninn houduyl per year

13, O funding - '
13 2  Percent fran qovt. grants. .

Percent from product sales
-Parcent from dcn-t.lon-
' Pcrant !rm other/

'

14,0 Facilities L
14,11 Description of buildlng
14.12 Ownership ‘of butlding
14.2 Environmental setting -
14.3° Type ‘of furnishings
14.4. Othexr major resources

15,0 Transportation to Work

Parcent of ‘trainees: ‘who u-'n‘

15.1"
¢ public transit N
private transport by self’

privats. tnmport by parent -
lpcc.lnl bu or oth‘r nhtch i few use handibus,

‘P ulaum/s.rnd S
31.0 . Selection of ggullticn
.l
32.)
32;4

8ize of walting list -
No.. Bf vacant spaces

“ age range’
types of -disabilities :
Conditions of admission -

© 31,41 Means of setting: adnisnton

requixrements

‘v Jl.d Composition of l&hdm-

committee

] 31 51 Gooqrmhic lnl lumd

|
!
(’ancul Ducrlpuen of qurm Offered by . {
i
|
I
j
)]

54

f gources

Pepulation dgnzlctcrilucc .

. ) o ' Intonlum Recieved ‘Nov. 6, 1974

Dncriguon - \ - o .

mhabllitnticn SOdecy of calguy for the Handica;:ped

- 1112 Memorial Drive Calgnry .

Calgary o ‘ . B

Ken .Cope L

Executive Director’ . N
Rehabilitation Society of Calgary for the Hahdicupped

.
F

28
24 . o .
M.Ed. ;. Fﬂychiatric mrses, industrial expl‘.ri"em':e‘, :
general lahoonrs, : :

7.5 (B130-4:00)" ‘ |
7 'S (B:30-4: 00) o .
Monday to Priduy - i

12— o N

Fotated

_Rotat:d.
: 3

33 ) 3 = 5
13 : o :
v " e, '_ ' . ' o . -
Langevin Enterprises = © .
' light industrial :
Jeased
light ‘indust. /com»rcial * .
‘' -light industrial. : N

Memorial Drive
educatidnal
owned - )
institutional
light indus'trial’

90 N L
‘Some drive own car:

S
'

s

Number of trainees nnrolhd 140 (Memorial Drive & Lanquin) P

0 ’ i i .
0. ‘Could lerve more An’ off—site wo:k situatlons.

..

16—60

* ‘mental, ,phyuicnl, emor_tcnal and environmentnl hand.icaps. .

potential for. rehubilitution should be’ svide&
Lowier ability persons more nppzopriawly uei'ved :

»ntVRRI ; S

By senfor staff . v
o SRR PR : :

Calqary and.area.. i

31,52 Home uddnu of most trunu- Q:lqury )

31.53 Fo. nmd £rom other areds.Unknown. 0.l “j,‘ o - ’ P

©32.0 hcnutnnnttCue Pinding e

32,1  maferral sources

32.2° Effort to recruit &-.niﬁn;

I
Self referrals, mnul hocpitnl services; pareuts, lchoola.
Maintain ulationlhip with ccxmnmity lgencxex. Wl
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20.1

42.50

43.50

43.50

+ 51.50

© 52.50

61.0
62.0
62,2

- Program Objectives and Program Descriptions of
Rehabllitation .Society of Calgary

Major goals and objectives, To give pecple the opportunity to devejop them-

salves for employmont; to give them the opportunity for melf-determination

in the kind of work they'd 1like to do; to explore new areas of work; to
establish a personal sense of dirsction) to assess their own abilitles; to
establish a feeling of salf worth) and to develop problem molving skills, !

W

"Program Descriptions

Two distinct programs are opérated: Langevin Enterprises provide long term

sheltered employment with a developmantal objective, for post mentally 111,
emotionally handicapped and envirommntally_ handi capped persons. The main

rehabllitation program operated on Memorial Drive serves those who appear t
be able to be rehabilitated within about & year. Persons with severe .
handicaps are referred to VRRI, Advance Industries, or Bow Centre.

Pre-vocational training. Operated as an nuumkng program and. is under

development. The program atlempts to assess and develop inter-personal '
akills, aspirations, melf awaresness and self concept, and the problems the
trainee sees he has, . st ’
Vocational exploration. . Trainees receive exploratory experiences on work
stations in the program, and many through work experience programs in {ndus-
trial settings also. Selection of areas surveyed is guided by the realistic
appraisal of a traine~'s skills. With guidance, trainees select arcan they
choose to work in. o B , .
Vocational evaluation.  Formal evaluations conducted at Langevin Enterprises
using the A.F.I.°, and a goal attaifinent scals, At Memorial Drive, formal
assessments begin with an injtial interview at intake to determine the pro- .
gramming needs of ‘the traines. Then a selected saries of clinical, work
sample, and situationial tests are used to further determine vocational

f

. strengths. and weaknesses, with a heavy emphasis on factors. of work adjustment

and persona) adjustment.. .

‘Work adjustment training. Formal work udjustn-:nt occufs using a variety of

work activities in a controlled uct.ipg to develop deficient skills and be-

-haviors, and to extinguish undesirable behaviors, and. all elements of work !

" adjustment. ' Progress is reviewed weekly. b

.Personal adjustment training.  Ladgevin has a structured life skills and

social program which includes efforts to develop melf awareness which will
lead to self improvement. At Memorial ‘Drive; a counselling unit {s con-
Cemed with personal adjustment tralning which emphasizes self awareness and

introspection of ‘trainee's abilities and problem:.

Vocational skills training. Sufficient vocational S,k‘i-lllr t}.nining is.offered -
- to provide a means of conducting work adjustment and personal adjustment

training. Most vocational skill development occurs after work-experience

- placements have been -acquired in business and industry using on-the-job train-

ing, or formal courses available tbm educational institutions.  In-house -
activities include typing, switch board and general off{ce trainifng, indus-
trial sewing, packaging, janitorial programs, and industrial assemblies. -
Trainees perform manual, jigged and inspection tasks, and operats a variety
of simple and carplex machines. oL a . B
Job placement.: Placement staff become involved in a trainee's program well
before placemant efforts commence. Aftey cateful matching, trainees are
Placed on a work experiance basis v.(t})ou pay (work tryout), and then with

pay ifftha placement is satisfactory. Aftar 3 months; the arrangement. is con-"

sidered to be a successful placement. . - .
Retraining.. Attempts are made to identi/fy the reason for failure, and per- ‘
sons are recycled in existing Programs to eliminate the causes. ' The need for
retraining is usually because of inadequate work adjustment or personal :
adjustment. Tl 7 o i T
Vocational counselling. Formal and informal cowiselling is provided to -
grouwps and individuals by trained staff, primagily'in areas of personal .’
adjustment, Areas best handled by therapists are referred. '

. Employment. " Efforts are geared to make as many successful placements as

possible to reduce the naed tor,uhelta;ed employment. Sheltered exployment
for some is provided at Langevin. - Others are referred to AMvance Industries,’

Aworvk'ex‘-n at Langevin are pald.$6 to $12 per week. Some individuals capable of

placement who performed utiufgqtorify for. employers, but who did not meet
company medical standards have been employed by the Soclety, which in tum

. contracted the services of the employee to the company, thereby providing

employment at full pay to the company, mQEeHy providing employmentat full
pay for.persons otherwise difficult to place. ) .
Job stabilization.  Follow-up is provided by placement staff,who maintain

formal contact with employers and employees for two months to over a year in

N

some .cases, ; ; . i

Other voéitionul services. . None. : : I
Support services. _Recreational and social activities after work hours.
Soma use is ‘nqd‘s of volunteers Ly\ social and personal adjustment Programs.

229



—

70.0

80.0

Plans

Problems : " .
Name of the agency tums many potential trainees away. - Funding is a major’
problem, While the current program is reasonably wall supported, it takes
approximately 75¢ of the executive directors'

time in lobbying.for, just-
ifying, and getting funda to operata the program, .

-Plan to transfer one placement officer to Langevin.
-Plan to increase the spaces at Langevin to 100, .
-Plan to change the name of the workshop at Memorial Drive.

v
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Ceneral Description of Program+0ffersd by

.

Rehabjlitation Society of SOuEhwnstam Alberta

- . ' Item Item ' v .
Mo, i
10.0 General Intomntlm
10.1 . Agency -
10.2 Address
, . ' . Magion '
' , ' 10.) Director
; . Title
d ' . . © 10,4 Coverning Body
’ 11.0 Staff Ve
{11.1- Total Staff
11,2 Vocational Progrem §taff
11.3 staff Qualifications

/ f -

© 12,0 Operating Schedule
12.1 Staff hours per day
. . Tralnee hours per duy
' 12.2  Days per week
. . 12,3  Operating months per year
! ) . "12.4 Staff holidays per year
. : Trainee holidays per year

L - : . 13,0, Funding
. L ‘Parosnt from’ product sales
. _ : Percent from donations
/. C i Percent {rom other sources

"~ 14.0 Facilities ]
14.11 Description of buliding

s : . . 114,12 Owmership of building Owned T - S
. D 14.2" Envirommental setting Comne:mﬂf/llght fndustrial. MR
y " 14.3 'Type of furnishings __Light industrial :
: . 14. 4 Othu‘ -ljox resources " Two'acres of land. at another site; Bus with wheelchalr

15 0 ‘rrm-port-don 0 work
s . 15.1
- " . public transit

. R 'privnu transport by selt

: Population Served
Sélection of population

Size of waiting list
No. of vacant spaces
Population characteristics
Ty age range
Lypes.ofs mmxnuu“"

PR R X N1

N .\kxx'\\\\“\\\'\\‘\s\

N \Muw‘“‘“w , 31.3 Conditions of admission '
i \mummwm“ ) 31.41 Means of setting -au-ueu
anaean® : . requirements
B . . : [ ,31 44 Composition of n&inlm-
’ . . commi ttee

. 31 51 Geographic area umd

o . 32:0 MwegultmentiCase Finding

13.2 Percent from qovt. grants

Percent of trainees vho use:.
prian transport by parent

special bus or other vehicle7o . ' " . » -

.0

.0 :

.1 Mumber of traineas enrolled 40
.3

.4

.2

A_Publ:lc educ.don.

Information Recieved Nov. 13, 1974

Dascription

Rehabilitation Society of Southwestern Alberta
1261-2 Ave. A, North, Lethhridge, Alberta
Lethhrilge, Alberta .
Charles Ferris

Exscutive Director

‘Rehabilitation Soclety of Southwestem Alberta

55

suﬂ Director-zo yrl. in rehnb work| engineer;
social workers, some university, supervisors-
general experiencs. . .

8 (8130-4:30) - .
8- (8:30-4:30) . .

-5 Monday to Friday

12

" Rotated
Rotatad

Not avallable at tine »f ‘inierviev

Light industrial e BRI

Tamp.

Rone -
15-20 ot ’

.18 or more ' ’ >
.Any handicapped who are uble to func-r.‘cn :

Transportation  fee.
F&habilltndon Sociwmty of Southwestem Alberta

Staff

Southwestern Alberta

31.52 Hom -Mnn of -o-t trainesw uthbxidqtl Alberta
n. 5: No. umd from other aress None

-Parents, -friends, Vocnrionnl -& mhabilitudm ‘;ervicas.

Mental Health” SQtVicec.
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41,50

42.%0

43.50

44.%0

45.50
46,50

47,50

48.50 °

49.50
51,50

52,50

70.0
70.2

80.0

Progeam Ohiectiven and Program Deacriptions of
Rehabilitation Soclety of Southwsstsrmn Alberts
Major goals and objectives, To provide vocstional training services

commansurate with the potential of emotiomally handicapped physically
hapdicapped, and moderataly and severely retarded persona,

Program Dewcriptions

Pre=vocational tralning. Mo program, Expect pre-voestionsl tralning te ha
mmphnd prior to admiwsion.

Yacations] exploration. Ocours by informal movement of trainess to various
Jobs within the facility. A qreater variety of joba is planned for within
the workshop.

Vocational-evaluation, uutnactund aheervation of work adjustment behav-
iors using a situational sssessment tachnique.

Work adjustment training, General work adjustment occurs aa an incidantal
rasult of being in a work setting, with Atunuon given, to particular pro-
blem areas.

FParsonal adjustment tralning. Not providad.

Vocational skills training, Iimited to work activities within the facility,

“which include industrial assemblies, hot stamping, sorting of soft drink

cartons, labeling bottles, collating and woodwork.

Jobyplacemant. Has been and will be provided. Program &onowd presently
not. -vumuc due to recent turmover in staff (approximatsly Nov, 1, 1974},
Patraining. ‘Would recycle trainees in existing programe.

Vocational counsalling. An informal, integral part of the total program.
Employment, Sheltared employment is provided. Workers sre paid !mm $15 to
$25 per month, depending upon production, bshavior and attendance.

Job ltnbilinuﬂ. Follow-up contacts with employer and emploes are main-
tained for f.hrff months and then gradually diminished.

Other vocational services. None. .
Support services. Social and recreation activities after hours.
{

Problema
The program requires revitalization.
Needs. Mor~ challenginqg contract work; improved assessments.

Plans

~To co-ordinate existing services,

-To expand the program to include food urvices.
-To serve more trainees.

-To acquire more varied contract work.
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14.0
1411
14.12
14.2
14.3
14.4

15.0
15.1

313
3.4

31.44
31,51

.52
31.53

Consrel Mmscription of Progrems Gffered by

Ehelte pad Wamahiy Socletly

Information Mecleved tuc. 4. 1974

sraff

Totel Ntaff

VYocational Program Stafl
ftaff Qualifications

Operating schedule

lguf! hours per day
Trainee hours per day
Days per wesk

Opsrating months per yesr
Btaff holidays per yeer
Trainee holideye per yesr

hinding

Percent fras govt. grents
Paroant from product sales
Parcent from donations
Parcant from othar sources

Facllities

tescription of bullaing
Omership of bullding
Znvironmental ‘setting
Type of furnishings
Other major resources

Transportation to Work

fercent of trsinesas who Uee:

public trensit
privats transport by self

privats transport by psrent

feseriptton

ghe ) tered Workahop Soliety
T30% 99 He, Emntin, Allaits
farthaF Maihwogt

Adminletratar

Paerd of f[didcture

12

11

Architactugei Feyihistric Nurses, Meeuiatimal Mherapleta,
Aldes with work #upwFlenie with wentally V1] &ng technical
awnparinncwe,

9.% {11)0-4)
9.% (Yr)o-4)
nonday to Fridsy
12

Pt atad

rotated

Covt. grants pay all salaries and rent and sowe cagital equip,
$1%0,000./yr. -
35450, /rOnth

Cowesaicial, industrial
Pentad

Industriel/residentisl
tight industrial, compmrclal
Delivery vehicle .

80 s

special bus or other wehicle 20 o

Population Served

Selection of population '
Wasber Of trainees snrolled 90-110 (Number varies)

‘Sise of walting list

¥o, of vacant spaces
Prpulation characteristice
age tenge .

types of disabllities

Condltions of admission
Means of setting admissior
requi rements N B
Composition of admiszion
committee -

Gsogrephic area servad

None
20-90

186 or over

Mentally retarded, post mentally 211, socially handlcapped.,
physically handicapped (restricted by architactural barriers)

Need

Aminhtutor;. sedical personsl, therapists.

Edmonton snd greater ares

Roms address of sost trainees EZdronton

¥o. served from other aress None

McrultmentiCses Pinding 4

Maferral sources

.
gtfort to recruit trainees

.

vocational rehabilitation sgenciea, social workers,
institutions.
minimal

244
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"41.50

- 44.50

’4;;50
~'55$o

-:49;505

T51.50

52,50

"'Prog'fam,Deaériptions e /'/ o '
/Not: provided

SRS work: (of which; ‘they ‘ar

Majox‘ goals. And object.ives.

e Ptoqru:n Objectives nnd Proqrm/macrlptionn of B . Lo
Shelumd worklﬂo 5ociety

lace client.u in(:o nppmprhte ob uit-

uutiona, und ) pr vant readmi sion of client.s to Alberu Rospi al, Edmontm
T 7

Vocatiodal exploration,” Trainees have ex'pouure md cxporiar\ca of 111 work

.

" Vocational evaluatich. . Have infoi'mul evaluatlon of factors of work ndjust-

-ment, personal ndjxfstment and: vocationnl skills by uitu.timnl aueulment

‘Pre-vocational -trafning. .~
., 42:50 ‘
- ..lactivities within the brogram.
43550
tnchnique. Have accesa t6 clinical usessment servicea.

Work ‘adjus tment" training. Use task analysis, ukills of staff, and character-
istics .of staff -and. other ‘trainees- to affect desired bohnviotal changes.”
Great “efforts sare. made ‘to try to place trainees- !.n real. situatighs, using '
everydav odcurrances ‘as’ ‘teaching  aituations to t.ry ‘to. "de-insti utionalize"

‘persons vho, have been in institutions for up to 20 years, ' ; -
Personal adjustment training. Little is done in ‘the woxkuhop. Most 15 ‘pro- . -

- vided. by ‘Alberta: Hosp{tal Edmont:on in a’ "day centx'e" which r.eaChes nctivi-r .

ties'of: ccmmunxty adjust:nent.
“Vocational skills ‘training.”

Si(ills ttajning ds limited to t.he activities
":within the workshop, and is, pmvided only sufficiently to permit trainees to.
work in -‘the worknhop well enough for. effective’ work’ ‘adjustment:to occur. - 1t

15 not as intansive as "‘trades training”. “Tralnees pexform-manual thks,A '

uxing of- key cas

. use: j.lga, operate machines;’ mnke 1napecticns, conduct sales operations”and. -

~meet the public, depending on ' thé gtate of progress they have achieved.: Work.

" activities. inrludex wood ; woxking, plcture ftaming, _upholstery, and munufact—_
; etc.” "Most items ‘are made  for public saler some ‘work .is "

by contract. N psychintric social ‘worker on staff studies :the' product market
‘and . labor murket. .Some’ high functicninq t:xainees have progressed to the ¢
" Alberta, Vocuumal &ntm and NALT ‘for: occqur.icnnl training. . - - :
Job Elacement._ Placenent ‘is. provided on'a ‘formal basis by quefully matching
potent.ial workers wit‘x mlable Job openlngq. . Care is taken when dxscusslnq
placement’ with management,; with’ parqi cular:care paid to- pmpating“'foremen
And fellow woxkets for’ impending placement of - trninees.

ktruning. After a. t.uinee retums, careful assessment of! t_he reasons £6r his

x‘-atum are ﬁude, and trni nees are recycled 1n apnropriate purt_s of. ‘the. basic

ngtﬂﬂ#
VOcuf.ional counse 111 ng..

. rates frcm $0.05 -0 .$0.730  per hour

Counselling is an integral puc of other ptogram
elements provided in an’ incidental pattern.’ .- :
Er_rp‘lq nt. Shcltemd enplo,'ment is: prorvided for thone ‘no placeable lt P y :
: Tx:ainees ‘are placedmn the " highart level

capable). that is uva;lable An’ the workshop:

. Job utabilizaﬁ‘on.‘ Follow-up is’ providsd by’ staff - £rom the -worh 3hq>; and the
communi ty nursing depucmnt of ‘Alberta: Hospital dumtcm by continued con act

: with employer and enployae by all’ available means
. stabilizatlon is achieved. k Ry

_f feedback unt.ll Job

Lk
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Lo O oL . Genaral Ducripucn of qunm ottond by ‘ ST :
L . i 5 . . . : L Sunriu Ranch ) i . l '

. : S . : : o - !ﬁlomldm hc.hv-d NOV- 13- 1974

Item Item: e o Ducrigticn

R 10.0 General !n!omum : : . R ' . R '
1 10,1 Mgency | K Sunriue ‘Ranch " ' o R :
10.2 . Address ' ..Box 1238, Coaldnlq, Alberta ‘ ' T

LY Region PO o0 : E : :

10.3 pirecter T Robert Harrison g .«" B e

. . . . C ritle IR “  Ranch Director ' /- * T ‘
e D ‘ . 10.4.  Goveming locy . com—Serv Assoc. of Southem Albertu g !
‘ o s e 1,0 - staff s : o ’ h
y o Sio . TC11,) Total staff B AR -
: o 11.2. Vocational Ptoqu- suu By / : - ' -
R § 5 BB gg.u Qunuficn.lcnl . . “B.A.-Psychology; Construction experienm as nupervisot, L
R P R . Hordcultum technlcian-Zyrs.‘. e )
s . B ."‘: '.‘ . K E . . - . i : . . BN ‘-‘

'+ :12;0  Operating Schedule. ' - R S ST
0. °12,1° Staff hours par day . 8.5 - (8-4130) - DR O PRI R
7. driines hours par day:’ . 8.5 (8-4:30) .. 0 .o Lo Lo S

2 12.2 © Days par week . P Monday ‘to Ftiday e T K : B S :
“12.3" ‘Oparating months per yon" 120 P G
12,4 Btaff holidays per year “ Rotated v i R R N U T
L xralnes houdnyl per ycu Rotut:ed'» LT S N R L
13,0 runding L '_. S s S T RN
13.2° Parcent from' 9on.. 9unt- 30N e e v T
Percent frem product sales 30% .. S R B
‘Parceant from' domations 408 T Sl e
Percent from other sources: e R SR Corae Ty

14 0 nc.lutiu e s - Rl BRSSPSR ve
DTS Description. of. bul.ldinq Gmenhoube [ Horksh p SEURNEIEL N X
~.14.12° Omeyship of building . ° ~ Owned = F e T T RN BRO RERRE T
14,2 Environmental ntt.lnq . Agricultural, !‘“idﬂﬂti&l . Tt e : e T

143 Type-of fumj,.mnqg ol 4 - light industrial nnd hordcultural Lt Lo S
14,4 Othox lljor nlonrou e ’rruck, garden tractor, _famland T e

218, 0! Tnnlgorur.lu\ to Work . ; L .
5:°15.1 -Parcant of trainees. vho use: ',~= LA e 2:
Cpublic traneie o ) g N o
privats- txmlport by. .12 L.lve im residence next to ranch
Private transport by pavrent - g) ’ St B
-Pcchl bnl ox othox nhiclq not in’ reuidence I.lve in upproved homes Les ik Do
- Selaction o!mulaucn o T \ N
Womber of trainees enrolled 16 & 3 part tim e

i " 3. '8ize of walting list .~ . - 20 (12 from Red Deer; - wprox. 8 ochezs)
SN ; Ilo.» of ‘vacant spaces . Only { t:hcy have more.. stuff.u

age xange ..o o 16 orimbre. - S L e e Rt
. types of . dlltbiutin " - ‘Mi)d and modetnuly retuded: 3 wit.h psychological pmblems. o RETIEIR
IERE ) B Y ‘Conditions of adaission . Need.  Must have access to program. . . R A

S ) 41 Means:Of: setting ¢ O TR R

e . b Staff and Oom-Serv T e FED A
; . . ST requi rements o el T e e
: ik I ., “ Composition of lhiuiau Sm.ior atuff et T I L& :
. ! o committee L EE AR ' 3
. -_31 51 (hogzq:hic nn. umd 5 From Calgnry S. to U S. borden E. ‘5 H to Slsk. l’. B C. . .
: " : borders = : - :

' 11 52 llm -ddztn of IOlt tu.im- Scaccaéd from above nea. : SO ERRIN
31.534!0. nmd !m- othcr .n- 2 (1 from 'riney. W £rom Coleman) T e L T e e
ey A : : [ S

N '

» ‘Jz o hcn.lhnntano rindlng
v,,az 1: h!.rnl’lourcu ’
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. 80.0

20,1

41 50

s

42,50

'43.50

. 46.50"

47.50 -

48.50:

' 49,50

- 51.50"

" 70.0

' parsonal -adjustment-and work skills. ' : i
’ 44 .50

. by gradunl dimini.shed contact with enployer and enployee.

: {
§ o - , . T
Program Objectives and Program Demcripticons of.

: sﬁnriu Ranch ’ R - : ;;M
;__161‘ goals' and oi:jacuvus. Vocadcnnl trdning and omployment of mntafly
retarded adults uc the hiqhout lavnl of Iunctimong ‘of which they are
copable. .

N :
. . X f

1 |

Prgnm Dencripdons L R ‘ , o \

Pre- vocnt.tonal tuining. Provide structured tnining to improve interpersonal -
 relationships- and- reduce ltmntion--eeking behaviors uaing behavior modl fica-
"tion' techniques.

Vocational nxplorut.lon. Generally limitad to axposum to johs opernted by

. the agéncy.”

Vocational - evnluut.ton. mqoing, recun'ing ovuluuuma uuing t'.hc A.I-‘ I. and a
‘battery of clinical tests are used. Clinical work l-wpla, situational ‘assess-

ment and job tryout bechniqueu are uued to evaluum facuxl of work ldjust:ment L.ﬂ_f;
\ A

Work adjustment training. Includas work hnbita and vork penonality using T T
behavior u\od;ﬂc‘i .on uchniqms. aocinl minforcement. and gzantlng and ' :

3 - “withdraval of priviTequs.
45 50+

Rersonal adjustment training. Ia ‘provided largely over lunch time vith
discussions of grooming, hygiene; community awareness, table manners etc.
Vocational skills ‘training. On-~wite training occurs in the.work activities
operated by the ‘agency.. These activities include: hortlcnltur‘al production’

in qnenhou-en, market gardening, woodwork, 1ndu-tr1a1 uumbliu and :
t:ruining of domestic ‘aides. Truineea opetam muchinca (uaws, garden tractcrs)
Ttase tools,etc.- . .
Job’ Ellcament. . Provide occulcnll job p}lcemant as the need occurs by care< .’
fully ltudyinq the job, the trainee, "and matching compatable combinatimu, B
htraining. When required trainees are recycled in. exilting programs.. :
Vocational counaelllng. I8 provided as an integral parg of vork udjusb
ment and personal. adjusmnt trnining as the néed arises./ R -
Employment. . Sheltered employment is provided for those not- plnmiblé' some )

.. trainees have been placed in conpetitlw erploymeht usinq skills 1enmed at sl
..the facility,’

Job stablldzation. COntinued follow-up ‘has been provided for. those plneed

Othar vocaﬂcnal urviees. Ncne.

~Support services., A residential prbqram is provided. Some tu.lnees have

received acudemic upg:ading at t.he camunit:y colleqe, through%fforts of thé

. agency.

Volunteers.‘“ Supplnment spzingtim: lnbor force in gnenhouse.

onblema a S o : ) -- “.
'I“ﬂ*q“ﬂte fundinq. and lack’ of quanﬂed st:at‘t‘ Pt IR TUREE
'Plannv o e . [T RN e : A
~None specified. R RS . S R : : SRR

g
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Tl 12,0 operating Schedule

’_JHA‘
: A ,‘
General Ducrip_tiun of Program Offered by
, A - Swan Ind'ustrias
. RO InfoxMItlcn n-cs.v-d Nov. 28, 1974
Item Item Dascription’ f”/l - S
, No. P ‘ ‘v 9 [ \ .
) 10.0 G-n-nl Infonutim . W . . . A
ot . 10.1 Mency Swan Industries .
<. 10,2 Mdress ] '9614-100 Ave, Grlnde Pnirie
ragion - .
' 10.3 Director : Terry Carter.
- ' ‘Pitle ¢ Business. Mariager
‘ . y Grande Prairie Mloclltlon for the Mentnlly Retarded . .

0.4 Governing Body
1.0 staff :
1.1 Total Staff il
1.2

1.3

Staff Quall ticnuml

12.1 Staff hours’per day

\: . Trainee hours per duy
120 Days per wesk -
12.3\ Operating ‘months' poz yur

" Parcant from donations

P-runt from othcr sources

14,0 !'lclnt!.u
- 14.11 Description of building |
S 14.12 Ownership of building -
. 7 14,2 Environmental setting
. FA 14,3 .- Type of furnishings
B . L 14 4 Othar major yesources

15. 0 Tnnlportatlon to Work

., 15,1 Percent:of trainees who use:'
pubnc transft . P
private ‘transport by sele

. . . - privats transport by paren

B o lpocinl bus or othcr nhlclolom

[} Pgulluon s.md

0 Selection: of ;q:uhtim

+1 Number of trainees enrolle
3 b
4
2

. Bize'of waiting list = '
/Mo, of vacant spaces ' - .|
Pcpulud.on characteristics’

age range ..

e types of disabilities
3.3 Conditions of. adninsion
31.41 Means ‘of ‘setting nthlulul

< requirements .-
31 44 ‘Composition of,
‘ocmmittes -

. 31 51 Oloqnphic nnn served

lhiulml

‘Vocational Program Staff . 6

7

Carpenter, general wérk experiéna.
8 (9100-5:00) ' . L R ca
7. 5(9:30-5:00) : A ’ e -

- Mcnduy to Friday .

12 . ..
“12.4 Staff holidays per year E lRotlcad, ‘ fo TR
"% Trainee holidays pcr yoar, Rotated . s,
) S ) ' - .
A } L ' 13 0 hamding N ' S M -
S W 2" 13,2 Parcant from govt. qnntn - 60% . .
' N S " Parcent’ from product sales '

*40% (last 3 bléur’cevs' together) -

.Educadcnal 1ndustrial o
owmed « L
Rasidential

© Light industrial," crafts”

Bus, 'garden tractor, mowers. s

(X : [

a3 R
8. - .
o :

©. 16 or more ‘ ' ) :
X Psychological problem, sevezely and mdentgly mtntded.
Reed . o . A .

_Exmcutive of Assoc. Do L

Hanagut Executive Director, Services fox Hundicapped. ’

.

Elcctornl dhtrict of Paace }uvnz.

2 Home address o! moat tulnui Gunde Pzairie and v:l.cinJ.ty.

35 53.%o. nmd tm other areas Some '~ .. ', ¢

; 32.0_ hcxuit-nt:tnn rinding

. 321" referral sources !
: z!fort *o ncmic trdm-

ST ST '\ @

Loea

o ' .
Pannu frienda, vocldonal s rehab. -gencies, social -
General public cducation - workers,

240



241

e T - t 6 .z 8B t© wo sTvaoL

T s - e oN" - x . . . . X X . T x vomesyrihess qor ooy

‘ x o .x o x® T juskordss cts

. ) : BUTTTOSWNCO .

. - -4 T i x X © . TRUOTIWO0A - 6P
' o FIeas wcmw.uﬁudnﬁ. ) x B S x . bufuTeIr ey . gy
oN . . . on s9x . . X ) , I3eas umowuwwﬂwn:.u. X X N . Jusssowrd Qof Ly -

, A S buyuyezs - .

SX XX STIFNS TRwRwoA gy

" fuyuresy Ivsnsalpy -
: Tewosieg gy

" Fyeas u.:oﬁuw.u.u:mﬂu. : X Yoot x
) v, ubyeep e e butupeal
e wezbard wyenbspeul . X o N : b 4 Jusmysafpy WOoN ¥

- “uopEneaz
o T TRUOTIWD0A  Cfy

o ) B.U.-uo..nmnu

b4 R . R 20 1 TRUOTIWI0A - 7Y -
: . bujuyeay - -

x X C X -Jeuwnaesca-aag cCTy -

: : OoN  sex R o S8 . R 1 ' d ON  Sex: T

- WINOK . PEIWTTMIIY - R N ot e . N X o swu ., BE.ﬂ TeUOTIe004 .

" Twao1 WIATSS OTATIS  JueIzOodMy - Ceie : ;. TRIUSDPOUT. SmATIB(QO -

Cax:po e - Inq spracxd .. sq o3 Kxanygep - ssautex) Téwi03  umaboxd wy. . SR

sTqeryear  pupracad 03 ' wofAzaE - C ‘eofares 03’ . [[® 03 . Wwaidde pmwys Y. P
wotares Lisnoasag suRlg - IIWPISWD - $S12e3Sq0 Iofwi . PIPTAOXL. wea6013. soTaIdg N \ U

16" - - 8 L 9" L4 € - i T 1

IIqEnN uoTa s Lo
| iLUsermsnpur uems | .
E P3pTACIJ. $30TATSS JusmAoTdaz. pue’ HUTUTRIL JO Arewmns

- . L e

~ . : - . . - T

Qo



2001

41.50

42,50
43.50

‘of other programs.

\

Pm'qrnm Objectives and Program Descriotions of

Swan Industries
Major goals ahd objectives, ‘Vocntlonal tralhing for handicapped persons to
develop work and daily living skills that will permit them to be employed
competitively ) -

\

Pioqrmn Deacriptions-

Pre-vocnti);nal training. 1Informal delivery of pre-vocational training occurs
to overcome deficits in skills that are pre-requisite to effective vocational
training. ' . ) ) ) w Y

Vocational exploration. Limited to work areas provided, n".".t},)e centre,
Vocational evaluation, Observations made by staff iitng. | he'‘situational;
assessment technique: are recorded by the staff team on a regular basis, Assess-
ments include: a review of factor of work adjustment, personal adjustment .
and vocational skills, Clini{cal assessments are available from Alberta Mental
Health Services. . » Y

Work adjustment training. Is provided informally on work bahavior & habits, '
Personal adjustment training. oeccasional training in hyglene, and’ use of money
is provided. Additional-1ife skills are taught in the residence where many
trainees lve. . . . . o

Vocational skills training. Skills training occurs on-site in woodworking,
packaging, ceramice, minor food service catering, lnd‘crnfu.\ Off-site

perform manual tasks, use 'j_iqu. and operate machines. " .

Job placement. Staff find openings, select suitable employee, place ihto the
job, and provide on-the-job training if required.. o

Retraining. Trainees have been recycled in existing programs. o g
Vocational counselling, /Infomal counselling is provided as an. integral part /

/

* training occurs in janitorial ‘service, lawn care, and snow refmoval, Trainees

Employment. ySheltered employment is provided for those who require- it. Puyl,-'/'
ia based on layel of work adjustment. S o g
Job stabilizat{bn. None provided..

/

- Other vocational services. Noné, - : . / .
. Support services. Recreational activities after work hours. 2
Problems . . \
Insufficient funds for adequate staffing.
. In’udeq_uar.e Programs. .
Needs, Better qualified staff, . 4 -
o . ;o 4
Plans’ . » _ /o //
~To continue current programs, and improve th/em.*‘ 57 N »
.~To seek opportunities for placement of trainees in  jobs. L
€ , ! ' \
Y P v
: ra '
| . .
' '.»1 S . ; o
. ) R
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14.11
14.12
14.2
14.3
14.4

15.0
15.1

K I o
. ‘ | 243
General Description of Progrmm Offerewd by 5 '
Vegreville ' : K.
Information Mecieved ' Nov. 19, 1974, '
. _ . ‘ L
Iten - Description
- Ganeral Informatiecn ' . ! ) RN
Mency — Vegreville Shalterad Workshop
Mdress R Box.898, Vegravills, Alberta
N ! i " “ i
Magion . . : S -
plrector Robert ﬂob-rt ‘ ! PR
Title ’ Director
Govaming Body ' Vegreville Assoc. lor Mantany ‘hatarded .
_ Btaff . -
Total Staff 3 _ ‘ ‘ \
Vocational Program staff 3 . “
Staff Qualifications . Technical, upholstary, general experisnce . .
. . Co B _,‘V .
Operating Schedule X ‘ A
Staff hours per. day 8 (9:100-5:00) N
Trainee hours per day 8 {9:00-5:00) . o Co
Days par week Monday to Friday ) S ) ‘
Operating months per yur 12 . . ¢ '
Staff holidays per ysar Stop functioning for 2 wseks . .
Trainee holidays peryyear Stop functioning for 2 weeks .
- o . X . o \ 1
ruding o o . ' ‘ . .
Parcant from govt. grants .35 g s i - -
Percant from product sales 25 (hopefully) v ) ' R
Percent from danations 40 . | : ) '
Porc-nt from other sources - - i .
. . ) . ) N
-rucluuu . : : . s Lo . Lo )
Description of bunding Commercial ) ) ‘
Ownership of bulilading Leased
Environmental setting Commercial
Type of fumishings Light 1ndusun1; crafts .
Other major resources . - -
Transportation to Work : : . T o :
Percent of trainees who use; - oo : !
‘public transit o J . ’ ) .
private transport by ult \yes . . s
privats transport by parent - /yes s . g . . .
spacial bus or other wvehicle Yes T . 5 - - .
Pg' ulation Served . : *
Selection of population . ] : . \
Number of trainees enrolled 5~ B
Size of waiting st 12-(Out of town persons wnid.ng for residentj.al accommod. ) o
" Mo. of -vacint spaces 12 ) N ) U AR S
Pépulation characteristics . - : R
age range 16 or more . ; T »
types-of d.lnbiuuu : Mentally nnnrded and any developmental handxcap. .
Conditions of admission Need.:
n“n. of setting m.“m Workshop comittee being formed. - o .
nquln-nu
44 Composition: of aMniml Community °°"‘P°'“‘
7 comittes | o :
Gaographic arsa se d Within 25 mile :ldiu: of Vegreville
Home address of most ‘txainees . . Vegreville Co
No. served from other areas None
- Recrui tmantiCase_Pinding . ; :
Raferral souroes . : Parents, !rhndn Hult.h Unit, Soclal, Horken

Effort to :-‘quit_.crdmu E . Hodutt most by nfﬂ'rllo ’ -

H i
i j
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41.%0
42.50
43,50

44.50
/
45.50

46,50
/

47.50
48.50
49.50
51.50
/52,50

61.0 "

62.0

70.0

80,0

Program Objectives and Program Deacriptions of

{

‘Vagreville Sheltérad Workshop . /!

Major qoals and objectives. None stated, (Program ham only operated/for a .
few waeks). o/

Program Descriptiona

Pre-vocational training, Minimal service; program just commanced.
;Vocational exploration., 'As ‘above.

/Vocational evaluation. Have commenced informal observation of work habits,

/ Bkills and behaviors using a situational askessment tachnique.

Work adjustment training. Consists of general encouracement and social

reinforcement of appropriate behaviors. -

Personal adjustment training.  General, non-structured improvement of hygiene,

grooming, and daily living skills. .

Vocational skills training. 'Nnéhlnq of skills in upholstery, making decora- ) /

tive cushions, hooking of rugs and general crafts has just begun.
Job placement. Not yet provided. '
Retraining. Not yet provided. ' o )
Vocational counselling. Minimai opportunity to provide counselling to date,

Employment. Not provided.
Joh stabilization. Not yet provided.

=}

Other vocational services. None,

Support services. . None at present.

Problems X .
Staff 1noqutienc‘d in working with handicapped persons.

Plans . - ) )
Planning for a residence and social program.

4

245



#*

'

14.0
14.12

‘14,12

4.2
14.3
14.4,

15.0
15.1

30.0
.0
.
32,3
32.4

31.2

1.3
31.41

31,44
131.51

31.82
11.53

3.0
2.1

2.2.

private transport by parent
spacial bus or other vehicle A few

ulation Served
Selection of ulation

¥umber of trainees enrolled

size of waiting Iist
NG, of vacant: spaces
Population characteristics
age range | .
types of diu.biu.ttu

Conditions of admission

' . 246

f
Ganeral Desoription of rmq/r- of fered by
VRRI
¢ Information Racieved Nov. 7, 1974

Item Description

Genaral Information o )

Mency Vocational Rehabilitation and Rssearch Inatitute

Address ' 3304~33 St. N.W, Calgary, Alberta . -
region ’

i rectox Dr, Roy 1. Brown ' . .. {
Title N Executive Director . " C W o
Coverning Body Board of Directors T : 9
staft ’ . 4
Total Staff 100

Vocational Program Staff 70 -
staff Qualifications Ranges from Ph.D, to general vork c&poxhncc
. Opsrating Scheduls

Staff.hours per day 8 (B:00-4100)

Trainee hours per day ?7.75 (8:15-4:00)

Days per week * Monday to Friday (Bottlo depot and Service Stat. open Sat.)
Oparating months per year 12

staff holidays pexr year _ Rotatad

Trainse holidays per year Holldays upon request.

Funding

Percent from govt. grants  80% .

Percent from product sales 20%

Percent from donations '

Percent from other sources

i

Facilities ’ : . . e

Description of building Educational, industrial, residential, recreational’

ownership of bullding Owned .

Enviconmental setting Educadmal/commumty

Type of fumnishings Educational, light industrial, coumrclal, residential

Other major resources van, truck .

Transportation to Work

Perocent of trainees who use:

public transit wherever possible

privats transport by self B .

B

5
S0 in niw wipg
16 or pore
Developmentally. disabled, those able to do skilled or
semi-skilled labor. Some cerebral palsy.

TR

Nesd .
Means of setting adaissioi Staff
requi réments
Composition of admissions staff )
commi ttae N
Geographic area served Alberta
Home address of most trainees Southern Alberta & Calgary ) : o

i

No. served from cthor areas 1 or 2 from Northwest Territories., - .o

MecruitmentiCase Pinding
Re ferral sources

Effort to recruit trainees

schools, School Boards, swciil—clulnn,’ Medical Services,
services for Handicapped Parents & friends.
Relaticnships with other Referral Agencies.
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Frigram (Gilactivas and Feogrem (eecriptiang of
lJ
Varatlnal mhabtjitation andiewearch fnsticute
M

Intreduction
The Vecational and Mhabilitation Resesarch Instituts was Farmed under
. the Socistiss Act of Alberta in July, 1966, The Rassarch [netitute 18 telat-
G - ol to tha imiveraity of Caigary by formal agrssmant, and locatsd on the i
. fessarch patk adjersnt ta the hiversity.
= e fouwnmding bodies of VARE are the niveraity of Celgery, the Canadian
Assoolation for the rentally muarded, and tha Active 20/30 Cleb of Calyary,
™e phystcal plant Ipciudes some 83,700 sijuses temt which fncluydes woiso
Kl shops, clanstiims, & recreation area, & residence, and office space.  The
firnt tyaineas entervd the program in 1964,

, 20,1 Ma)jgor qoale and objectives.
The UKRI 1s & research and damonstration facility for developwentally

hmdth»pod sdulta. 1ta ohwctives and alms are suwmariszed in “the Conwtitu~
tion as follows: :

(8} General: by msans of & professionally coordinstad research program, to
develop and communicete nev techniques to tIaining ceatres [DY the
hendicapjred, to shaltared workehopa, to industry employlng tha handi-
capped and to other organitations and individuales; the training. assess-

. ment and rehabilitetion of chronically unewployed handicapped veraons .
whose disabilities are of developmental origin,

Additional specific qoal statements Inclute, »
~The application of ressarch to prtactise,

. ~To find, monitor and improve programe, and sake them svallable to the
community.
~To train wniversity and.other students to work in the luld of r-'ubll!u- )
tion.

-To provide service to tralnees in the ereas of vocationael trainiygy and
plecement, recreation, and residential skills. .

Program Descriptions
7y

41,50 Pre-vocational training. This program is conosimned with basic eocial and .
physical skill development in & group of seversly-soderately retsrded trainees
who until prasent have been regarded in Alberta as unrehabilitable’ Arean of
development include: language skills, httention, dressing, home living ?
skills, use of simple tools, sorting and classifying, and basic motor skills.

42.50 Vocational explorstion. Most exploratory axperiences provided by VRRI are
limited to the work activities at the instituts.

43.50 Vocational evaluation. Each person referred to VRRI is given s functional
assessment in the areas of vocational, social, sedicel, educatignal, community
and resider®ial skills for two weaks. The progress of persons in programs is

Y revisewed monthly, and in some programs weekly using the Adaptive Punctioning
Index, which was devised and published by VERRI, or Gunzberg's Progress Assess-
ment Charts. Assensments are reviewsd reqularly in order to gusge develop-
mant, and plan further programe. Assessments which are conducted by clinical

work sample, situational sssessment and job tryout techaiques -ul\uu voca-

. “tional skills and aptitudas. - 2%

44.90 Work sdjustment training. The vork adjustment program cm-hu of ltmc!urod

. sitraining in work habits and bahavior which varies according.to individual

eed. Magular use of techniques such as incentive schemes, task analysts,

and carefully administered reinforcements are characteristic of the program.

4?’50 Pe al lHjulmnt training. Extansive, structured personsl adjustment

A traindhg ‘occugs in social lducutim. home living skills, and recreation

&P
l6 80" Vor:%;cﬁtl,&kulc txdninq. Sklll- training is pmvid-d on.the jobs performed

‘within the Institute. The objective is to teach generdl work skills rather .

t.hm specific jobs. Specific skills training 'is provided for those being pre-

puud for particular jobs. Work activities include manual, jogged, and i ' -
. nchlno operations in slectrical assambly, plndcn assembly and packaging, )

’ coupon sarting service, jnlcori-l service, food “service, motor vehicle ser-

‘vice, horticultural work, and a container refund depot.

Job gluc--nt. rormal job placement efforts include: assessment ot trnnun .
abilities and readiness, {dentification of suitable jobs in the comsunity, s
" and intensive preparation of the trainee (on the job sit or at VRRI) for R
. . ‘specific jobs. This training includes: training in social aspects of voca-
: tional 1ifs, 9. payroll deductions, eppropriate work bekavior, liesure time

a. so

LT sctivities. Placemsnt staff are also responsible for supervising and follow- .
. ing up over 125 trainees in a variety of community living environments. -
48, 50 Mtraining. My trainee vho has been placed in community vork msy retum .
. and be placed in an ektmnsion of his initial program. Oftsn placement staff : .

doing follow-up work l&nufy potential failures {usually from inadequate
. personal and work adjustment) and assist in having trainees retum to the
N Institute for additional training.
49.50 Vocational counselling. Counselling by qualified statf is provided formally,
individually or in group settings. Informal counselling is an intagral part
of most programs. .




Sl 50 Qgp_ E b 'rrainoal ‘may be plnend l.ndividunny in cmplo nt in the
- community which is" ccmpet.ltive: by gtoupn in sheltered empl
comnunity (with or without . the Fresence of ‘a supervisor from VRRI) or in
. sheltered employmant An the workshop. . Workers are-paid full pay, or accord
Vet .ing: Yo pzoducuvity and- behavior, depending upon ‘the circumstances- ‘surround=
T ~ [ ing’ ‘the pluccment. Host. plucementl ‘have ‘been’ in’ compatitivc ompl.oymant:. R
workara in the service station opontid by\VRRI work: Alongulde non-hmdi- L
. L capped workers who serve-as modeln. ELE ) I i o
S 0‘52.50 ‘Job stabilization. Follow-up. nrvlce is an- inuqral put»ot the plucemt )
. B staff responsibility..’ Raquln' contact with ‘the \employee. &nd employer is"
malntained gver an extended pcriod +o: auilt in. lt\tlining job ltlbllintion. .
A luccen rate of B0V has been nchleved by placement ataff,. Truinqea who O
have "pllced Chémuelveu" mainuin about a 40\ stabinution ute. N o

:£61,0 ‘or_hex vocatlonal nervicea. 'None. : N SR :

62,0 ° Support services. Extenalva \programs are operlting at VRRI, in nuuch ot

bR habilitation: cechniques, ‘hote -1iving. skills, residential ‘service; uoclal
. _education, recreation;:parent ‘training, .nd training of. rehnbilitntion ltuff.
., Extensive useis.made of voluriteers who! recelye. an ‘orlentation. from a Auil o
¢ time voluntaet coordinator..’ Many vol\mtaers be-‘atudenu from. t;he Univnrsity
"of Cnlquy und Mount- Royal- College who -are cngnged in practdcums in rehnbil- .
- 1tntion, socu vork, uducation, ute: usiated instmction, and othet :
'_prograns.._-"‘ . ) T VT

"Problems L
“None : specified
'.'heeds R ' R aet S,
. More 1nd1viduauzed ptoguminq; incm "d uervice to’ paran!:u mo:e‘ 8

tial npaces; a wider x'ange -of vocat!.cnal .activities) more equipment otiented
) -_‘votky a sn’\all unit; otfaring 24 ‘hr. pex: day sarvice. for extreme cases, ‘avai
: r‘uble to: all commmity aqencieu to help mtain ﬁenons 1n comunity aervices.

\’lans
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Item g

B ram

'Gomul Infomnticn

. Agency .

1Mdnu R
Region =

D rector

‘Title :

Governing !ody

. Staff

Totdl Staff’

Vocational Program gntt
Statf. Qun_l.lticnqm- o

Ceihs

s

-Oparating Scheduls .
. Staff hours. pex day .
'rnlnn ‘hours por dny
“'Days per week :

snf! holidays per year

Funding *: - N

_-. Percent from donations'-

racili s
Dllc'zipt(m ol buildlnq
Ownership. of buudinq :
- Envlronmnnl ‘satting .
~Type of. .‘.umilhingl
"or.hcx nnjor n-ourcu

: Tnnlporudun to Hork

“public transit’

30,0
- 3.0
= 3.1
32,3
P 3244
31,2

y gulltton s.md

sLn of vd.t.lnq lht
“No. ‘of 'vacant. spaces:

age’ range . o

. " types. of d.iuhluth :

:31._1{_Cmd.lum- of ndlluion

31"41 Means of: utunq A&inl
: nqninunu I

31 «

“comittae o
&ogzlphic Ax‘n st md

- alis
B s

' Home' . ddress:
No. umd !rou ot.hcr

G‘onﬂ:ll Ducriptlgn otl-qurn ottcnd by M [ .

In!omlticn Mchvad

Opontinq monthe pox- ylu,-' :

,-;znn-- ‘holidays per year

. Pexcent from'govt. griht:l‘ T
“Paxcent. from:product j;ln

' Parcent’ !rm othu' . urcu

: -Percent of trainees. vho unx

xlvutn t.nnlpon. by nlf
. ap:ivnu tnmpox:t by plnnt
) spcc.ul bu.l or ochor wh&c

‘Selsction’ of gggihum !
Number -of trainses onrolhd 232

l'cpulaucn chnucb.rilucl /

colpooition of uhiuicn Sdniot proﬁeuiona;t statf

EF A ' b S

w:n'rc :

V&

Nov; i,“i97d.' R S T .

Hentem Industrinl mseuch and Training- Oant.re . . T
13325 St.. Albert Ttail Ednnnton, Alberta - S
Edmonton . : ; _’/g‘y ) E .
Dr. ‘H. D. Tichenot el . 8 B U o . .
Eucutiw Director ’ S : ' iy .
Bonr3 of . Govamots

26 o s S a
-PhD'8, tzadenmn, tachnlcianﬁ, persons with’ genax “
.xpetienca in- induscry or with che mntally retatded.

. . L N 5.4 B ’ : B 0 - N N
- B . e, . [P . . . PR . ’

8.25, (7:45- 4,00)'-' B A U TR SN IRV ER
. 6.5 - (8:30-3 xOO) N Ll . . )
Hondny to Fnday i

Edué,ntional, liqht. industx:ial
O-med YL a
Lxg t industrial I Comrcial

00% (with:minor exceptions) ..

(220 on sits; 12'0ff ite)?. !
'-"»(23 -pplicnﬂms in procens)

e ; peye

: ’16 and oldat N
; Hodsnuly and uevaml/y mtnrded

_Need., Legal re!ldentl of Alberu.‘
‘ Bourd of - Govemors.

Som deaf; Phys. ch.aabled
(some ,gxceptions) ¥

All of Alberta

::_5\1‘?:06_"9‘&5’: ‘areas, "

plu:enu, vocat.icn&l mhlbil.
- Hlnnit’red‘suuart School.
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Y o .. ST . : - Program-Cbjectives and Program Dcacripdons of | i . ] )
]Iestam Industrial Maaarch and Training Centre
. \ .
‘ 20.1 Hmrjoals‘ and objact.ival. .
. -To research and develop. training programs in vocational rehabilitation. ' : P .
R -To train )iandicappad individuals in vocational akilla that are at a : ‘ e : o
. -technical level., N : ' SR : '
~To provi employment in either in-house competitive employmant or out—
.side pl_ace nt'in industrial sites. .
. “ , ! )
5 - ‘{ . .
. o Program Descriptions : R - :
. e . 41.50 Pre-vocational training. .Some pre vocational training is .done as an inci- e . !
e R : E dental result of other programs. "It is expected that most pre-vocational | : ot
A R R training will have been ‘done by parents ‘and schools prior to admission’ to . ' R . -
: o s ' WIRTC. * . L T . ' \
'42.50 Vocational exploration. Trainees are schéduled to rotate on. a'number of_ B oL . R
) work stations for e ation in the jobs performed in the centre. Formal® . LA T
. ; exploration is Limi v€dfto the jobs within. the centre. , ' e ’ :
) ’ 43,50 Vocational ‘evaluation.  Formal evaluations are conducted uaingu the  voca-. N

tional and some parts of the residential Adaptive Functioning- Index; dis-
cuasions with parents; . 1.0Q. tests; {nterviews: to assess emotional stability;
Wide Range Achievement Test (WRAT) ; and dexterity .and coordination tests for.
selected applicants. Using the situadonal agssessment and job snmple s, :
techniques, continuous observations are maintained and {ecords ‘of performance

I .7 and behavior maintained at each work station.  The total evaluation process o
[ .. . covera all factors of. work adjustment, personai ad]usunent and vocationa'i L .
. LA . © . skills: Do .
v ) ] 44,50 “'Work adjusment training. Is, structured into che work, environmenc and occurs s T
. o . RS o ’in . the work-situation. " A list ofncanpetencies of work adjustment is beinq : o
o S 8Tt L complled ‘to use as a check list. S

_ Personal adjustment training. 1Is provided as an’ ipcidental result of inter- .
- /action between trainees and supervisors covering hygiene, gmon\ing. -
appearance, ‘and. cashing of cheques. Addit:ional fomal programming is under -
-consideration. . v _
: . ; N o Vocational skills - training. Extensive akills tra.ining is’ provided in a - T
Ty [ Ll [ number of technologies. . Competencies have been defined for a large number . o
L R of jobs.at various levels of complexity. . Trainees assigned.to a particular
S o L e . work area develop conpetanciea which gradually lead. toward employability. .
e R When. an individual achieves 85\ of the competencies for a particular, job, he' . el LT
: ’ is ccnsidered ‘to be employabie., Emphasis for' individuals at that“state of e ’
) progrcss then ‘shifts to spead with the ultimate production goal equal to ; N v . C
: . L r_hat ‘of "a hormal worker.' Training: occurs in the .following technoloqies; R St T s
S0 . R nting, including’ photography, conpositim, presa operatim and bindery . : R
s ’ ’ * 0 erations~ eleccz‘onics, ‘including assemblies, printed circuit board stuff-
C . . A , o ing, and modi fication - work. to existing devices; plastics, includ.ing manufac- : . ) N - .
ey L Do ' turing by several ‘techniques (injection molding, bilow molding, extrusion, e el S
; ) o : : .. vacuum forming,’ et:c ) | assemblies and packaging;. grinding of optical lenses; : " : : iy
e i -and miamllaneous aorting, assermbly and- iiac.kaglng jobs. . The level of com= L . o -
o P 'plexity of tasks.includes manual tasks,'ﬁ”anual tasks using jigs;’ operation’ . N A IR B N
of simple arid. complex: machir})ea, inspections for quality control and Lo ' R i o
assistant” auperviaora -and ashistant inatructors.‘ . .
L X L30b placement. .competitive enployment is aought in t_he technologies in‘ ) ;
B T . "~ which trainees have developed competencies.  About 10 to 15%:of thoss: trained '
S ;! A are presently corisidered to be. ompioyable in competitive industry.: :
; o X . 48.50 Retxaining. ~Trainees may- return at any time and be. recycled in .any exisdng
A s e : ' o program. -'Some Sat:nrday moming or aveninq sessions are being planned to
e BT N 4 - reduce the\potent.ial number of penona heing ntrained d\n to- incm:plcte job
. R TooTe DT .7 "stabilizatdon. , . ‘

L L 49,50 Vocational counselling._ Ia ptovided infomally as an integral part o£ moat L e o
. . programs. . . R . .
P:_aglom . A number of trainees have bean placed in compg itivo enployment
in' the ‘open ‘labour market in tachnologiea for which they have received: sl R WP

R : - training-,-Others have beepn’ placed’ in- competi tive jobs within’ the facility. .~ . o R
o S Sheltared enployment is provided for. many trainees vhose productivit? ranges DR R .
e o from 208 t0 608 of that of a nomal worker in’ induat_ry !Work ' activity or .- I S
N . ’ S U tradning is available for those producing less than ‘208 of scandard.“ Train- . e SN o
e o : L T eesare paid-according-to campetency and performance. .. sl i
: S UL ':§2;’50 .Job_stabilization. " Pollow-u;: is. maintained by weekly contact vith anployeas ’

* N o .- and employers, and families, in some’ instances. . Evening-and Saturday sessions’ i ’
L i . are being set up to provide additicnal time for - feed back ;. and assistance tol sl -
R R r.hose vho require assistance in job atabiiization. . ;
R o S T e ! g N
: L Ear T 62,07, Ot.her vocatimal services. “None. . Sl T, - .
5 S R L+ ..762,0- Support services, - Daily transporutim for most traihees. ' o '




. b

4 problem is the difficulty encountarsd in providing an effective, B S . :
vidualized, challenging program for each individual traines.. This is U U .

primarily due to the lack of well quuufi-d staff, and the lack of
¥y designed programs. . vy A

AP

expanded program of personal adjustment is plmn;d to provide time for
[ ilecta‘d trainees to receive 4 day of training per week in daily living and
social skills that are important to “amurvival® in employment. ’
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SURVEY OF VOCATIONAL TRAINING CENTRES AND SHELTERED WORKSHOPS . 255
PROVIDING VOCATIONAL SERVICES TO MENTALLY RETARDED ADULTS IN _
ALBERTA

Intervue_wer, i K . ‘Dates ...y

Respondant: ., ... ... .... P

GENERAL INFORMATIO'\I
Name of Agency

..................
........................

Address ;... L T ) .
S ! 77 Phone L. s L
DIreCtOr « v v v v e e e L r«!’;“*ﬁ ce oo, Position ... . .. '
JGovermng or sponsonng body - 3.;“})* R
Y society or association ""f : ) .
. privatg organization S S
-\ prdvireial govt. - B A St
© QU ipal.govt. . ....... LT ‘
other (specrfy) .
STAFF | e \ R
-Total staff employed vocatmna] o . S P
No. staff working directly .inAprogram direction and or\erat~on T
Quallfrcatlons required  or held by staff who dlrcct and operate the progrem? L
University . . . L ‘ . P
" Technical’ S B Lo ' R
Other. - I ‘ o » _ L .
l A
CPERATING SCHEDULE o .
What are the hours ‘of daily program Opera |on7
- Staff . ;7 trainees / :
Which. days of the week does the program operate7 SMT W R F S v
"How many months a year does - the agency operate its. programs? :
" Holidays .— How are hohdays tnmetable? _
Staff ! 3 . . , . S‘-.,;q
‘:.: . ~*-f'"/'
FUNDII\«G - S | ‘ ‘ T
What are the main sources of funds for operatmg the agency? _ % -
~ govt. grants : r :
" receipts from sale of goods and servnces
-donations e ‘
.other (specify) o ’
Approxlmateiy what percentage of total mcome comes from each source7 . :
FACILITIFS o
Buildings = N 2
General description of ‘"burldrng L : . } .
.‘educationa) - . _ <07 Uindustrial o0 o i
.. .commercial ., R - .. residential . : R .
s the burldmg(s) owned Ieasecl'7 - rented by the agen..y?
' What is _the. envrronmental settrng of the facrllty7 ' S SRR ’ Pl \
General -description . of _contents - — egurpment furmshmgs etc. : T R S N
educational ‘ ) R , ' ' 4
heavy industrial o 0 o el 0 S : NI
light industrial - -~ .f. . [P F O PO . SRR
mmmercigl . » : “i . - . N ’/ . ”’3” s = "‘. 3 - ‘ : o o
residential = .. ST e T ,‘ o S : : AT
other o Lol v N o

What other major facr!mes or resources d0°s :he agency f\aveZ )

PR P R AT
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15.0 TRANSPORTATION * S
15.1 How do the trainees travel to and from the agency?
. - R ‘ % using each mode of travel?
public transit N _
private. transport by seltt ! : ’
Cwalk, bicycle, cur, motorbike) )
‘by parents or family or guardian ‘
. by special  bus or other vehicle o ’ '
20.0 GOALS AND OBJECTIVES . o
-20.1 What "are t-he,major_ goals and objectives of the agency?
R N e L _ (SR e . )
i « .
o : ‘ - . o - M
Kl - ’ ’ ' -\ .
; ST oo LY
& 9
4 ) 1 \ \
O \ 4
a ; a :
¢ " \ 7 o \
o N ' o
\ e




30.0
31.0
3111
312

313

314

3141

31.42

31.43

31.44°

315

3151

31.52

31.63 -

‘How many trainees are receiving sorvices from this agency?

. e
Conditions of admission ‘ .
: fees . B ) '
transportation (daily) S
" residential
other
Changes in admission requirements ‘ i o | . .
How are the admission requirements set? ' ‘
v AR o
"Past — Were the admnssnon reqmrements once.different from those ncw in fd'rce7"
What changes were made, and when were they. ‘made? :
~ A |
/ i
*Future — _ Are any changes bemg planned in the admnss:on requuremems? ey
7{ . . - 1' (. ,‘ Y
' L}
< &

Descnbe the composition of the admtssnons committee.
,(parents_ administrators; professionals, medical personnel teachers ‘therapists, business, industrialists, union rep.,. etc.)

Catchment area

i Fro’m_-what part(s) of the catchment area dp the ‘majority of trainees come?

o 257
POPULATION SERVED

SELECTION OF POPULATiON THAT IS SERVED P ' .

-------------------

Admlssuon requnrements - populduon characteristics .
age range.
~ types and degrees of abilities of trainces

i
i
i
i

. other

)

What is the geographlc mtchment area served by the agency?

Are any trainees being. served who come fmm,nutside ‘the catchment area?
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32.0 RECP.UITMENT CASE FINDING !
321 ffow are potential trdinces referred to the aguncy? . 1
self referral : social workers
paients, friends schools A
manpower " _ institutions -
voc, rchab, agencies _ othar {specify)
. i i : . i
32.2 What effort, if any, does the agency rnake to seek out potentiaitrainees? - ]
i ! y : . . " ) 1’
. S R e e e e e B !
323 Is there a list of trainees waiting: to" recenve services?. .
How. large is the list? . - e '
32.4 " Could the agency serve more trainess at ‘.»tﬁe bresent‘ time? "
~ How many?" o ' o Y
R LN A R ’
_. . 3 ‘}*«,"' | = .‘ . ....... : \. C e
40.0 TRAINING SERVICES PROVIDED ' o : ‘ : BT
. . ‘ C R X t ) B \\ '
40.1 . .\What are the training goals of the agency? i : A . i
’ } B {
0 (&’ ! X !
Vo A / )
b - b ) i
i )
I
/
“ fed 1
;
’ ‘ &
‘ \ ,_._/;’,_‘/“r‘ {




41.0

41.2

A
41,3

41.4

41.50

. 41.51

PRE-VOCATIONAL TRAINING

Agency:
Respondant: . ..... s Date: . e

Doestheagencyhavepmvisionof pre-vocational training o
as one of its stated obijectives? : .
Pre-vo.cationa: traiping refers to the process of providing training
activities designed 1o prepare individuals to fake maximum

use of vocational training, and work opportunities, Includes

L‘emspr\wfh fﬁsf self awareness, self concept, self worth,
wareness of work, edequate behavior [approprisie  motivations and
constraints), sell help skills, otc.

Is pre-vocational training provided by a formal or incidenta! approach or not at ali?
Formal: Deliberately planned, directed, and executed action to ensure service delivery.
Incidental: Non-deliberate, non-directed program component where rasults are achieved

as a subordinate result ¢! other programs. -
{Note: Provision of this service may be s formal program goa! or objective, but met

by a formal or informal programming technique.) i

Is the agency able to provide pre-vocational training toall i;s trainees
who have need for ‘such a service? ) : ;

What are the major obstacies to provision of pre-vocational training

* 1o all trainees who need it? .
Identification of type and degree of service that trainees require
tnadequate program design {curriculum content) o ‘
inadequate techniques of service delivery {methods} * : ;
Insutficient qualified staff to deliver the service /
Insufficient time in trainee’s schedule . . /
Conflict with other program objectives . ' ,
Other {specify) .

DESCRIPTION OF THE PRE—VOCATIONAL TRAINING PROGRAM

What are the. objectives of the agency’'s pre-vocational training programy?
. . &~

259

Yes
No

Formal
Incidental
None g0 to 41.6

Yes
No

it I b

L b e i




R VUCATTUNAL THAINING o .
Agency, b '
1.6 Dods the.agency consider the provisionof  pre-vocational training
to be important?
41,7 Dogs the agency have specific plans to begin providing  pre-vocational training ?
- 41.8 - Did the agency ever provide prc-vo\cational training previously,
o ar(d terminate that service?
4181 What were the reasons for terminating that service?
F T T T O Fovn v o I S S TSGR LI T T T T Y
4 : ' R 4 .
L ; ‘ /
41.9 ‘ Receiving pre-vocational training from other local sources
\41.91 ~ Are your trainees able to receive pre-vocationzl training from other agencies
in the community? A ‘ . .
41.92 What.other Inca! agencies provide pre-vocational training that your traine\es have access to?

................................................

......................

By ‘whonmy : . , .
4193 How areyour trainees referred to them for pre-vocational trairiing? )

;41,94

41.95

260

Yes
No

Yes
No

Ves
No -

Yes
No

end

SO S



420 - VOCATIONAL EXPLORATION .
Agency:
Respondant: e Dater, e
42.1. Does the agency have provision of vocutmnul cxplmauon Yes,
asoncof its stated objectives? No
Vocationsl exploration s the process by - whnch persons auquire
. occupational iniormation snd an understanding of real working
“ conditions and jobs 3o that hn cup wnluatc his own interest,. )
potuntial, and performance. N
a2, Is vocational exploration provided by & formal or incidental approach or not at all? Formal » ‘)
Formal: Deliberately planned, directnd, snd executed action Lo ensur a survice delivery, Incidental 3
Incidental: Non-duliberate, non-directed program compommt where results are achieved N . 3
None goftial.e , .
a<a subordinate result of other programs, " .
{Moto: Pravision of this servico may bea formal brogrnm goal or Ob]OC‘WE but met
by a fovmal or informal programming techrique. ) g
-42.3 Is the agency able to provide vocational explorauon toall its trainees Yes
who havapeed for suc.h a service? No
42.4 What are the major obstacles to provision of voqanonal exploration ‘_
to all trainees who need it?
identification of type and degree of service that trainees require i
Inadequate program design (curricutum content) , ' i
Inadequate techniques of service delivery {methods) : i
Insufficient qualified staff to deliver the service . :
Insufficient time in trainee’s schedule :
' Conflict with other program objectives o
Othar (specify) . ’ 3
1 :‘
» 4‘ .
42.50 _DESCRIPTION OF THE VOCATIONAL EXPLORATION PROGRAM e
42.51 How do your trainees achire information. about various types of jobs?
42 52 What exposure do the trainees get to real jobs and working conditions? i
. X 4
. . {
R s w !
42.53 What opportunity is there for trainees to “be mtroduced to lob‘ other than those you ’
orovide? o
42.54 What input do trainees have relative to final area(s) selected forb training or empldyment?’ ~
/ R
4255 Other information- o o 42.9
\ - .




. e v P 96,0
5 - vocaniOREE® exefonaTion - ,, ~0
Agency: v . %‘ ‘
‘ Does the agency consider the provision of  vocational exploration Yes
to be important? 8 . , No
; . i‘?“ v * '
Oogs the agency have specific plans to begin providing ‘eational explomioﬁ’ Yes
" o . - o {
k’e“""‘l;"n ’ : . Nu
AN 0 M . . N
" Did the spency ever provide  vocational exnloration  previously, _ Yes
and terminate that servige? ’ ‘ No
TRl . 42.61 What were the reasons tfor terminating %‘m service?
' I I A A TRt e s s e e Yoo }
-~ ' 4
429 Receiving vocational exploration experiences from other loca! sources: -
Are your trainees able to receive vocational exploration frony other agencies Yes
v . 0
in the community? . -nd
42.92 What other local agencies provide vocational exoloration that your trainees have access to?
e e e . L IR IR I T I ST e e N LI N D I T
BRI R A A v e e Tt e
, : By vhom - e o ml®
© 4293 How areyour trainees referred.to'them for sePvice?
B . . g oo i
. B .....&.3?‘-'.. i P e e e . Gt e e e .
- . I RN e e, . e .. .
‘ . :‘ f s /'l&,'u‘. "
42.94 " Brisfly describe the- vocatiopal * exploration experiences that the other agencies provide.
U . ‘ e, TS T e, :
| o “ . : ;1 .........................
42.95 What agency do you feel cap hest provide effective vocational exploration?
oy e Ty ; '
..... e . e,
. - oed X e« u ot L ] L ) .. [ L ]
L I I N I S N “!;' ~>. ...... eg. R T T R
. 0 Y
L4 2 : o kd
2, N " 3 ;
- .. )
- .



: R ST e e e e e T gy
/ " M AN . o
Lore e ¥, . P i
; . ) . . , ; y
AgnnCY f:-’A T S ‘ vl ‘.
Respondant - T Dafe ‘ !
N ) I © : L N } T j N . oty BN _' . i '
Doestheagency have préwsmn of: vocatlonal evaluatuon el ", e Yesto e e
\asoneofltsstated ob;cctlves? ‘ (\‘. LR ; v Ne EE
Vocational evaluation -is “the process of assessmg skuus, apmudes, atmudeq. S RS
o performance etc. of ‘an indjvidualr: . N R R R ; L ' -
. Initial —~done at mtal'e s&>that an appropnate program ‘can be des:gned v L A IR
:Interim-—to ymeasure trainee progress, program-e¢ffectivness, etc.: i SEE AP .
3. Pre- placemenl ~to detecmine trainee readiness for placerent, [
» 4, Post placemént ~1o, determmc worker, competance’ and ad;ustmen after placement.“ - g
Is vocatlonal evaluation provsded byaformal or |nc1dentalaoproach ornot at all? Lo Formal, "
Formal Dehberatelv planned directed, andexecutedwactlon 1o ensure seryice defivery, e RN ncxdental
-Incidental: Non-deliberate, non-dire ted prograrn componentwhereresultsareachleved B '{-‘ PR

» ‘Nohe goto43e "
- asasubordinate result.of other programs e )

‘(Note: Prtmswn of this service may be a formal: p’r/gram goal or ob;ectwe but met
by a formal or mformal programmlng techmque .. :

T '.-:.j‘»«
c‘atlonal evaluation-

What are ﬂae malor obstacles to provisnon of
to all trainées who need [ T
Identaflcatlon of type and degree of service that tramee '
lnadequate program design’ (currlculum content)

_;Lnadequate technlques of service  deti lvery (methods)
“Insufticient quallfled staff to deliver the § service: /.. 1
v ’lnsu |¢|enu tnme m tramee 'S’ schedule

S . .
»_requnge’ SR

,_eval iations, are usecf to)

: What 5 vocatlonal
~What factors ar
,-What evaluatuve

and. after -



© 436

437

we

4381

439

¥ ':.‘43.,917 A

v
N

,43 92

P

L4393 7; |

ot

v

'VOCATIONAI EVALUATION

- Are your tramees able to reeewe vocanonal evaluatuon from other agencxes

s .
‘ .
N S o —_ .
. L , ~ . . i v
e L \ , : . .
. . g [ . . .
} o . &,
. [T . 3 .

Agency

Does the agency co de: th\. provusmn of vocatlonal evaluanon .
% /

tobenmportant7 : Dl ‘ . o

V- N S, :/ E . ; . ) v ‘ -
Does the agency have speclfuc plans to b°g|n provuang ‘ ,Vbc%tiongl B evaluitior?

I .
o’ s

D|d theagencyever provude vocatlonal evaluatlon prewously,. é

, and termlnate that servnc ?

K . + LR B

What were.. the reasons/for ‘termmaung that servuce7

Recelvung vocatlonal evaluatlon from other Iocal source:.' '

. ._-‘-..-..

By whom e v e (RTINS
Howarevour tramees refe'red to them for serv:ce'? AT s e

\ 264"

‘ Y'es ‘
T NG """

S Yes v,

No. .ty .

g Yes
- No-

o Yes
<_No

Jend -




440 wom< ADJUSTMENT TRAINII\G ERERE N s 265

e Agency R ' S ‘ '
Respondan: TR ” ..... coee o Dater oo

44. _“» ’ ‘Doestheag ncyhaveprovrsnonof work ad]ustment training : _ ' Yes

skllls _habits, and‘.atmudes such as: .
. - work personahty ~_positive response to drrection supervmo'\ and correctron : [

..G

. [ : B = co—worker |nterpersonal relatronshlps .
‘ . T . N ! work to erance perseveranre, physical stamlna ‘ete.,

work habm - punctuality, atrendance rnhabrhty, attentiveness, consrstancy ’ .
T , : g independence, self- rellance motivation, accuracy, productivity, pacing.. o
=442 - Is WO k ad|u§%’Qent trammq provided bvaformal or mcrdentalapproach or notat al|7 -.Formal ¥ -
T T Formal: Deliberatély.planned, directed, and executed action to ensure service delivery. . -~ Incidental"
. w0 Incidental: Non-deliberate, non-directed program component where results are achreved EAE ~None  goto44.6 -
JY %t asasubordinate result of other programs. ., : - S R
: - {Note: Provision of this service may be a forfral program goal or objecuve but met . ° - T R
: byaformal or mformal programmmg techmque ) i . o : - ER

3 "lstheagencyableto provrde work’ adlustment training - toalllts tramees ) o Yes
S whohaveneec‘ for: such a service? .. -/ o L
_'Whatarethema|orobstax.lesto provusuonof work ad;ustment tramlng
. .1 toall trainees who need it?- . : R
SN oot identification of type and degreeof servncethat tralnees requure e
L0 S inadequate program desigh (curricuium content) SR T
’ TR A ~Inadequaté techniques of service delivery (methods) R
%" Insufficient qualified staff to deliver theserwce o T
Insufficient tthe in trainee’s - schedule SLEe
S Deaneoe T Conthctwnth other program ob;ectlves B AT S
e Other(specrfy) R L e T

. aa50 . DESCRIPTION OF THE WORK ADJUSTMENT PROGRAM =~ .0 = ..o v

4451~ Would 'you -describe .-your work adjustment training - program? .- What" elements- xdoes . it contain?- ‘{"




o

44.6

ex

" 447

448

'WORK ADJUSTMENT TRAINING.

: A‘gency‘

Does the agency consuder the provision of work ad;ustment traznmg
" tobe rmportant" . .

Does the agency have speeific plansto begin providihg . ‘work adjustment training ?

N N N ) * vl . ‘\':
Drd theagcncyever provrde work admstment tralnmg prevrously,
and termmate ‘that servrce7

What were the reasons for termmatlng that serwce? U (\ .

449
44,91

o 44 93

. lnthecommunlty7 e T R A L R
'_sp'rovide} work .'_adju‘stment training ~that your trainee‘s,have‘acc.ess‘tc?

\

Recelvmg WO"k adlustment training from other Iocalsources ’ ,' R Cyl
Are your tralneesableto recelve work adjustment trarmng from other agencaes

What other local age i

By whom . Ty
How are your tramees referred to them fqr servrce?

LMt pridyae

4495

.

w

1266

>Yes

“No

Yes
No ‘

Yes
No -

Yes ‘3
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" 45.0

45,50

45.51

PERSONAL ADJUSTMENT TRAINING o

Agency: ‘ ' : S T ' v
Respondant: . .............. P . Date: : S .
,Doestheagency have provision of personal adjustment tralmng " ‘\\_ S . Yes . .
- asone of its stated ob]ectnves7 - No | 3

Personal adjustment training — program to assust tralnees in ﬂﬂvelopmg soccal Skl“?‘ more
directly related to his own personal life that to on-the-job experiences, but which have
a direct bearing on vocatioaal success. . Includes items such as: hvguene glooming,

appearance, community awareness, use of community - services, budgennq, ‘ . s o,
use of liesure tame family and .ocnal relatuonshnps etc. . : D :

Is personal adjustment trammg provided by aformal or mcndental approach or not at all? Formal
Formal: Deliberately planned, directed, and executed action to ensure service delivery. Incidental .
Incidental: Non-deliberate, non:directed program component where results are ach:eved None ¥oto 4'5’6 )
asa subordmate result of other programs. : : A
N(Note Provision of this service may be a formal pronram goal or ob,ecnve but met

" by aformal or mformal proqrammlng techmque) vt _
_Istheagency ableto provude personal adlustment tralmng tO&“ltS trainees o - Yes L
who have need tor” such a servute? R : o N

, What are the major obstacles to provnsnon of personal adjustment trammg e o
10 all trainees who need it? il , o

Identification of typeand degree of service that tramees require :
‘Inadequate program design (curriculum content)
_Inadequate techniques of service delivery (methods)
“Insufficient quallfned staff to deliver the service
-Insufficient time in trainee’s schedule. -
\Conflict with other prograrﬂ ob;ectlves
Other (spemfy) '

wl
At .
T e e a e e . . 7 B .
. A VA e R . . .

. [ AR

Fo K. o ) T Jhaad o ) )
:'__ E . e, PR PR kR W j, o S . a
/ [ . . o . - : [
DESCRIPTION OF THE PERSONAL ADJUSTMENT UBOGRAM o e L
R A SOl NP B
S . . .ﬁr s
‘AWould you descnbe the personal ad;ustment trammg program w"uch you Q’Se? JEEEPEE R
What elements. does” it’ contain? = ' Loy S T . LR
~When:is it scheduled .into. the timetable? - >/ ol - '._.‘“4“ : ‘“ o e
At _what -stage in" the trainees. development - is it emphasnzed? » L R i TR _
' What techmques does the agency use? ‘ S e e -4
' i ‘ 5.
. - /‘ ! - v :
~ ‘ ’ -
o " i v “
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PERSONAL ADJUSTMENT TRAINING : ‘ /) .
\ s r- & . c : \ . .
P ) . . \- ; L f ) L . i . . s : « N
Agency: , e : ! co
456 Does the agency consider the prcv:saon of per..onal adlustment tra(mng Lo . ‘ Yes =
to be important? : i , CUR No- '
' 457 . - Doesthe ogency haVPSpelelC plan.s to bggm ‘providing  personal ad;ustment tr:\mng?.:’ \‘g; oo Yes o
‘ . , , ‘ . : S No o
458 . Did theagency ever provide per..onal adlustment training prevnous ' L \ :
and termmate that servnce? ,‘ PR N
45.81° = What were the reasons fo_r terminating that service? "
v e e e e e I R R R R S .....................
iy | e
i ‘\~ K
45.9 Recelvmq personal adlustment trammq from other local sources :
45.91 Are your, trainees able to recenve personal -adjustment trammg from other agencnes “
. A . P .
‘ in the community? ' e .
45,92 ~ What other Ioral agencues prowde personal adyug:ment trammg that your tramees have acq .
! . a. .
| e A ey | S
el L e e e ' \
' - ; £
. .
S P Y
R R PR P R PR TR TR PR
. " - By vhom. - , :
*. . 45.93 How are your tramees referred to them for servnce .
: ) T X . . ¥
F i
- P45
“4 ) '/
‘l‘ "»Q“._ - . . * b
- [ § . N - “\ o
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"46.0 " SKILLLS TRAINING = - ' . .
Agency: ¢ . o ' e AR ) R
, Respondant Date:
".'_46..1' ' Does theagem.y have provnsuon of skills training ’ . \ 7 ' Yes - K
‘ as one of its stated objectives? i - ’ — ' No ' '~
. Skiils training -is the process of teaching skills which are marketable. The person ' . ' C
is made emp oyable by becommg prolicient,” (mcludes homcmakmg skills) - ' Sy . D
.46.2 Is skillc tralmng prowded by aformalor mcndental approach or not atall? _ Formal
Formal: Deliberately planned, directed, and executed action to ensure sarvice delivery. InCIdental
Incidental: Non-deliberate, non-directed program componem where resultsare achieved ' Noné™ ‘go to 46.6" -
as a subordinate result of other programs. . ) i R
.‘(Note Piovision of this service may beaformal program goal or objective, but met 1 . . : LA
. ) ‘ by » formal or.informal programmmg technique.) - - K . ' . o
463 - isthe agency able to provide skills training to all its trainees ' - ‘ ‘ * Yes -
- whohave need for such.-a_service? o @ R ~No . .
46.4 What are the major obstacles to provnsnon of SkI”S tranmng
.~ toall traineeswho need it? = .. ‘ .
q?é}f\.\‘ Identification of type and degree of service that tramees require .
** Inadequate program design (curriculum content) S : BT @
: Inadequate techmquesof servncedehvery (methods) : . -
- Insufficient qualnfncd staff to deliver the service ' ot
_Insufficient time in trainee’s ‘schedule. - . ‘ ‘ P S « .
. Conflict with other prograin-objectives LR Coe - e
Other (specify) " - ' g - A
Qja. IR ..'-.‘......’..'......-.f..'. . PN o . «,,:. S R ‘ ’
; v . : g . . . . - l . . ‘ A - @
- v . . o ‘-‘ R h s o . ’ . : R . . - . h N
46.50 . DESCRIPTION- OF THE SKILLS TRAINING PROGRAM. =~ -~ = 5. - ‘ R
» '} " : D ox ' - : D : ) N : »‘;" . : Q ) 7 h )
. 46.51 . . Is  skills training conducted on or off -—@fite? . T "On _site
o , o | . R g T ‘ .. Off - site
' AR R S S R : " Both-
. T ) .. : 4} T ’ * ' ) ) .
4652  General desi:ription — structure, _ techniques, routes, schedules, duration, - enroliments, etc. . -
S . N . N : GT . . S . . : . B ) o .

a
A %, 2
) ; e ’ .
P i & »
A
o .
. . S
- ) : q . N
oI ’ .- 7]
- :- wT
: Sy :
.@ S ? . . :
. ; ) Ly
- %
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(Ouestions 46 54 to 46 69. refcr o both on: sitc oand off-site programf.)

SUES
46.53 .Off—site skills training Where ‘it‘ ccnducted? " Who Instructs there? ‘
. What teachmg techniques are used7 “What is' the content? . i
N - o
Is it done rh .a realistic settmg? o - ‘ : ot
. .
o « B
, X ' i
s E
N w . e [} . k4
46.54 ﬁntent: describe the work areas and- skills taught. ’ . . .
3 manufacturing, as;éh’blies, packaging, technical skills,” services, etc: . :
* ,{"‘ -«
) ‘ R‘ ‘ o Ha 8
N ] .
\‘ ) X < o . ] ) ) o . 5'3‘.‘ er‘
. R 8 - LA
g}]

f skills — what Ievels of sknlls are’ taught ? o

N

‘ . s

46.55°  Level ©

of ‘tasks, udgemem or decisions requnred dextemy, strength etc.
supervision, instructing, etc.

"Consider complexntx
manual wrth ngs machine operations, inspections,

Use descrlptors such as manual,
: ) .
. oy
e a . ,
R S o _ . -~ )
46.56 .. Levels ot Mechanvzatlon Examples R Comments (prevalence, etc.)
/7 manual tasks L ‘ : -/ s
tasks using jigs and fixtures co . - ~
. ';r manually “operated machmes"
‘w‘} " semi—automatic - equipment . S
: A automatic equxpment ) i ]
-y . other _, . -r e o o ’ V I '
. “‘ .
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46.57 ' ‘ls there a market for the skills being taught? . (Business, homa, industry, etc.)
: ‘ (Hav the agency tescarched or JSurveyed, the local employment market to dotermine which types of trmlnlng provide
~+ optimum potentiol for trainee placement?) ‘
It
' v
. ' ./:. ‘ .
N
)
i

.

;.46.58 Wil the - skills learned prepare the trainees for a specific o.cupation or job?
© Which occupations or' jobs? ‘

L 2
£ :
iy \ '!1‘ ] .
~
a - .
i w . 2 . (‘: . .
" . v, e ) N . a +
B - ‘ . . L g T,
{oon R e a0 My T -
| s s S I

SV &hcgt.‘Ski“mf;l‘@.fdé“train‘ees learn that ‘generalize across severa] jobs or tasks?
o G LBt . .
: = W

\s .
& .
+ ¥ g : LI ' : \
. . . PN S N - \\“ .
46,59 Tao " what extent does the agency make use of skills training programs operated - by
: -~ federal and provincial’ manpower  programs? 5 S Lo ;
. . : , B
g ’ ’ X -~
,//, . R i .
/,// ‘

S . o
W i

- R
a3 - - |



e
e
272
'SKILLS TRAINING
Agency: o A
46.6 Does the agancy consider the provision of skills training . Yaos
’ to beimportant? . o . . No
46.7 _ Does the agency have specific plans to begin providing - skills 1rainihg? ' ' Yes
o ; ' \ No
4 : 3
46.2 . Did the agency ever prowdc skills training  proviously, Lo ‘ Yes §
: and tetminate that service? . . ‘ ‘ No
%81 What were the reasons for terminating _that service? ‘
o o ‘ ;
.............»......r% ....... W p a4 s 4 e by [ I T R e A I " :
: ,
g 469 d(:ewnng sku!ls trammg from other local sources - " , Vs
46.91 re your trainces able to receive Skl”" training from other agencies N
e . - * 0
- ﬂfin 'the commiunity? ' end
46.92 Qﬁi.@ \Nhat other local agencies provnde skills training that your trainees have access to?
'-’ . : “z}}#‘. Y -M ---------- R LI L e e !
...................... w ;
B_y vhom : '
46.93 How are your, trainees referred to them for service? I
{)_, ..................................................................... IR
46,94 Briefly describe the skills training - that the other agencies provide.
.....-.---..-..-.........---....,---...-............. .................. ),4‘: e
! '}r . E
e T S SRR S I A I L R :
v . i
................ u........-.........l’-....--......-...-...-.-..-....... ,
e o e I
RRRRLRES [AEREERRRE R
. 46.95 - Whet agency do you feel can best provide effective ski}lls training? h ) o B -
SR I P S ‘.‘\\\ ............... < ......... "-‘ N
4 ) 3
B P J T AN
S P e . " \
: \ SoAe \\
: ] T
B3 v o - e !
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47.0 JOB PLAGEMENT

Agency: .. ‘ . !
Respondant: R e e Dater r.
47.1 Dous the agency have provision of  job placement - Yes
asoneof its stated objectives? .. - No
Job placemen is the process of mmchmo the noeds, skills and potentials of o traince <

with the demands ot a particular job so that the treinee ix successfully accoeted for the job,

\ ~ \

47.2 Is job placement prowdod by a-formal or incidental “approach or qot at all?  EFormal
Formal: Deliberutely planned, directed, and exacuted action tu ensure service delivery. Incidental
Incidental: Non-deliberate, non-directed program component whera results are achieved None  gotoar.e

“asa subordinate result of other programs,
{Note: Provision of this service may be o formol program goal or oblecnva but met
by a formal or informal programming technigus,)

47.3 Is the agency able to orovide job placement to all its trainees .. . Yes
who have need for such a service? No
47.4 What are the major obstacles to provision of job placement

to all trainees who necx it?
Identitication of type and degree of service that trainees require , :
tnadequate program design {(curriculum content) . : .

o . Inadequate techniques of service delivery {(methods) ' -
L ‘ »*rk * " Insufficient qualified staff to.deliver the service, o 2t ‘ ‘
av gt - Insufficient time in trainee'ss Sohedule . T T . O \
o L " Conflict with other prograrm objectives - R o
fg:Other (speufy) ) . T : i )
...... R AT A .
» e
oy N 1 .
DESCRIPTION OF JOB PLACEMENT PROGRAM.
47.51 . Would you describe the placement process .the’ agency uses?
) 3 Include techniques and elements such as: assessment of t o ’ ‘ "
v ki&, ’ identification of potential jobs and their requnrenﬁ:nts rame 3 abilities and readm% ) ?
'i’_ preparation of trainees tor actual placement on . specsflc 1obs )
I A preparation of employers and other employees for  specific trainees etc -
T e B . i s ¢
T 1
i - ‘
L
i .
4
’ ‘ ™~
47.52 To what extent does the agency cooperate with and/or rely on other -agencies for - -
job' placement services? (Manpower etc) - R v . -
TN . . o
I s . . . goto 47,9 »




47.6

47.9
47.91

47.92

47.93

At

4_.1'

&

47.95 ¢

k4794
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JOB PLACEMENS
Agoncy:
Does the agancy consider the provision ot job | placement Yes
to be important? ‘ . No
Does the agency hava specific plans to begin providing job placement Yes
No
Did the agancy ever provide  placement previcusly, . Yes
and terminate that service? ‘ : No ~
What were the reasons for terminating that service?
. . i
~—
Receiving 'iob placement  from other local sources - - ‘
Are your trainees able toreceive job placement from other agencies e Yes
. ‘ . No
in the community? end
What other local agencies provide  job placenment that your trainees haveaccess to? - ‘
By whom , Lo - o
How arc your trainees referred to'them for service? _ ‘ » \
T B e e PR ]
s
Briefly describethe  job placement that the other agencies provide. ' \ ‘ .
{
i oy
H . "7
CR
' What agency do you feei can best _brovide effective job placemerit? .
. ~ s . T »
| R
‘ l( ‘ o q . =N — T
.—)‘."v" .
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48.0 m?‘rmx%m\ *‘ 3 : : . )

: \ *a “ y
Agenty . R , : :
Rcsmndnm:‘;,.,,,,,,‘,,..,,‘,,,,,,,,,, Date: ", oo i ‘
48.1° Does the'agency have provision of  retraining T Yes
asoncof its stated objectives? No

Ratraining is the process ol receiving sdditional wumlnq subsquent to placament,
1o assist trainuos im upgiading  of learning new skills.
May Le in the areas of skills training, work adjustment training, or perzonal adjustment training)
May be a result of: job obsalescencw due 10 changes in job wchmques ar demands;
» dasite to changs jobs (?» better wag? s of satsfaction;
Ic’

need for upyrading to improve spuecific' vocauional, personal, or academic skills mmm 10 the 1ob)
48.2 , Is retraining provided by a formal or incidental approach or not et ail? Formal
Format: Deliberately planned, directed, and axecuted action to ensure sarvice delivery, Incidental. .
Incidental: Non-deliberate, non- dunclod progrem componant where rasults are achicved None  guto4ae

83 a subordinate result of other programs,
{Note: Provision of this sarvice may be a formal program goal or objective, but met
by a formal or informal prograraming technique.)

483 . Istheagency abletd provide retraining toall its trainees : S Yes
. who haveneed for such a service? ' - : « No

45.4 - ‘Whatare the major obstaclcs to provision of retraining
1o ali trainees who need it? :

Identification of type and dugree of service that trainecs require o "
{nadequate’'program design {curriculum content) P
Inadequate techniques of. servicp delivery (methods) .

Insufficient qualified staff to dellveq.he service "
Insufficient time in trainee’s schedule ¢ N ’ '
Conflict with other program ob)ectnves L S a
Other {specify) :

L T T R S T T D N T

kY N . oo v it 3
e

« ) "l' ! - Fow g - 0
e
‘48,50 DESCRIPTION OF RETRAINING f"ROGRAM

48,51 _"»,General descnpnon . how does the -egency handle theproblem. of retraining?
) V. (recycle in existing programs; set up p(c;}grar’ns to meet the need; evening or special day sessioo,_sf staffing, etc. -

. are ot ._‘ch,q

LR .
i -

5010489
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48,6

w

st ?837 .+ Doesthe agency have specific plans to begin providine retraining ? »w% i

+
N

4 ‘ ) .xﬂe

.
1 48.81°

48.9
4B.91

T

- 48.92

48.93

48.94

" 48.95

Y

U RETRAINING o _ ‘

it

© . Agungy: ' . '

o . B o . W
Does the agency consider the provision of n‘zi‘mining . o )
..o be important? : T Cw .

. ‘0
s
w
5
v E

Did the agency ever provic l retraining -'!f)w\{ious.'y, ‘
» 7.-@nd, terminate that service? , S

LR

1

.

~,‘WhH4t ‘werd the reasons for terminating” that service?

e . . .
r s i

.

Receiving  retraining  from other local sources o ? .
Are your trainces able to receive retraining from other agencies . X )

in the community? ,
What other local agencies provide retraining that your trainees have access to?
SRR e e N
C e e e N C by e e s e e e e e e Vet e e e e s N N f .
By whom
How are your trainces referred to them for service?
£
- e e e i e e e R . SRS
. . ‘
e e s L . P e ae e cesst . I Cae e SRt et e e e
!

Bricfly describe the retraining that the other egencics provide.
e iea R e e v
e e e B P S
. ’ . . . ' ’ . » ) . '/.
What agency do you feel can bes: provide effective retraining?. L /
o . . . . 0 1’
............ R I A T A
- . ’ b /
et e et e e e e el ‘-
O VI R A T S .
! /
. _/'/
. .\ . T
& - N . N .' ) '
S R T o ST LN
. O e T L > K
4 %f - £ ™ . 1 i . N ) - B
. Py g g v i
N ’ “ " n \ ;l
; 2 : e o
' a -
. . ’ 4 . Ve s

L

Yo
ﬂu
Yes
No

- Yes

No |

1
Yes |
Mo
end
B
bl
b



\ e -
Lo | 277
49,0 \cov;/Ns\Lwo RN ANy
Co.e o Agency: ‘ \\\\ . v
e Respondant o el - .
: 4~9;1" i Does the aqency have pro/vlslon of counselhng TR v T e “Yes -
, {7, asoneofitsstated objegtives? -+, - AN e N
: Counsellmg = vocanonal gulda‘ﬁcc : ,‘ . ' ’i" L e e

Lol 89,200 _rls counse|lmg~ provrded byaformal or mmdental approach or nota a|l7 L S Formaj R P
[ e Lo 47k - Formal: Dehbera‘ely planned, directed, andexecutedacnon toensureservnc dehvery : lnc|denta| NP
S . Incidemal: Non-deliberate, non-directed programcomponent where resultsareachleved None go to 49 6 :
e asasubordmate result of other programs v RN 5 el

e i / L ‘ (Note,,Provnsnon of this service may beaformal program goalor ob)ecuve but met - -,;v
v At ‘\ Rt bya’formal or informat programmlng techmque) S
_49‘.3\ ‘ :\\ Istheagencyableto provrde counselllng toaII |ts tramees : ,_";_,'-’Yes' ‘ ‘ ;. B
SRR B who have need for -such " a servrce7 ‘ . _!j? RORRUEI A sNo -~ o
" \ o e e v ,." . . s . L B B L +
s 1
3 ;

49 4 ’\ What arethe major obctaclnstcl provrsuon of counselhng T T e R
N 10 all trainees who. neeéi it? : Sl b e : T :
e ' ,ldenttfucatlon of typeand degree of servuce that tramees requure .

I+ {nadequate program desngn {curriculum coftent): i
‘Inadequate techmques of service d¢ l\'\(ery (methods)
Insufficient qualified statt to deliver the service
fnsufficient timein tralner 'schedule. . o
g(,onflrct with other program onjectrves Ll
"Other (spe*rfy{ R

.-Fo:mdl counsellmg — ong. to"one modf*! : : ] | L
“Anformal = through staft- -trainee interaction: "

__,londnrectly through programmmg decnsxons made for the tramee whnch determnne h|s hfe dnrectlon
‘Other: DA . o BRIV Y : -

{ What relaino/shrp "‘_'i‘ Seti S ' //oth/er,vocatlo al -~ servict
“that ‘the- agenc -' B A
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| COUNSELLING & .- T R e
i, o ) ) ' M ”\‘,. e »' L . ) .",, . : ‘. )
, }.L 4 Agency . vv : - sk .
Yo 4967 Doestheagency consider theprovssmn of  ‘counsalting - "
L tobelmportanﬂ . S S .
. . L o Ty T . o . ) e S
S 487 Doestheagency have specnfnc plansfo begun prowd.ng . cbl ns
>~ 49.8 - Did the age gever provi - éounsel{mg prcku sly, ¢
C T and term e that servn::e? T \~ ‘ :

\f What were the reasons for termma’lng th\t \serv»ce?

s 49.81
a / . . N I S
.:c‘-.,,. ....... e e e R NG
y \. ' , . o ! ¢
K
+ > ~ &3 L
) R

.

'v:’.ln thecommun'th L R T IR )
\c?esp'owde counselhng thatyour tram;es haveaccessto7

s ‘What other local ag




L . Inadequate program design- (curr[culum contenty ' - ;

l

. lnadequate techniques ot service delivery (methods)
N lnsuffncuent quafified staff 1o deliver the secvice.
S Ins/fj‘éient timein trainee’s  schedule . -
- __-Conflict with other program objectlves

a //Other(spemfy) e SR S o

.;‘51 53 bh

.., . .( """""" , .ﬁ" Lol :I ........ i 7<—7j) “
DESCRIPTION OF THE EMPLOYMENT PROGRAM »
; 51 51 o What IS the major objectlve of the agency s employment program7 \
.‘l | -.“ . i
/
M 52 . What rang\oL employllnem opportumtles does the agech o e
f Xlowde for former tramees’ \ S S R L |
ST }r R / . compatatvve employmont sheltered employment day,wofk activity; de L ST
PRI PR ST A [’ R Y g . o : R e . co S ,
._ \q o : \& i
X Y ‘4 '\ » = \ v:

On what basns are tralnees ‘(Wotkets’) pald7
pieee'_ “work, “etc.

(96 o- standard norrnalnzed tom

How is: the employees rate datﬂrm n@}) _

L . . \ : -
-50.0 EMPLOYMENT SERVICES PROVlDED . ‘ ' o ' s
- 51.0 .EMPLOYMENT ‘ o X 279
~- Agency: U ‘ ' o oy { ;
, Respondant:.j.‘:.-..d ...... RERRRRE 'Datg;'...................,,.,l_‘-‘ i
51.1 Does the agency have prov;smn of employment : o ‘ ' v " Yes \
- ,asoneof its stated ob,ectlves? o L © No
S LY B e
! - ‘\' fl‘v‘
51.2 IS employment provudecl by a fbrmal or incitdental approach or not at aIl7 . .Fotmal »
e : 1] Formal: Dehberately planned, dixgcted, andexecutedactlon to ensure service delivery, i ) Incidental -
Incidental Non:deiberate, nonditested program compgnent where results are achieved e None .. go'to 516
as a subordinate result ofotherprograms T e LU . 'x\
. (Note: Provision of this sdrvice ‘may be a formal program goal or objectlve but met . : u -
. byaformal orinformal programming technique.) : : T ,,‘a’ : » !
T B13 lstheagency able to provide employment to all its trdlnees 7 S  Yes. o, ,
. . who have need for. such a servucé'? s ) , o : « - No ~ :
.. "/’_‘ . h i . "
What are the major obstacles to prowsnon of employment S \
‘toail trainees who need it? - 3 X
“Identification. of type and deg/ree of service that tramees reqmre L ; . :




A

< B1.54'. * What opportunitigg:. do é:‘rnployecs ‘havé for upgrading  and | p.romotiofx's? 280 .

. R N N . e ) .
(pay . increases, higher paying jobs, etc.) . L L
o Fow ! ” * ’
0] > N o ) LIS o
| VA
, L]
Ly . \ - . ,

y oo ... B1.55 . What kmds of employment have. trameeﬁ acéulred or: been placed “agehcy?
: [ B . competative employment {full or part time) . . -\
Ten e - sheltered employment {full or part time) : \

*. 7 self-employment | (mcludmg homemakmg) ‘ / T R IR

. - .. unemploymént coe
* ) . : SRS s B Y
W ' ,‘ b & 3
N B - A ~
. 19
R .
o : ; b

AN .-
noe S / . N !
. ©51.56  To what extent -have trainees been ' hired to do jobs for which ‘they . were trained? .
& ; / . L '».-fff R ; / DN
. o - R o '.," xS By
. T - g
| . e / !
' M o
B K . . ’ f ;
: s . - ; 1
: ‘_Are 1ramees (Norkers) able to work alongslde or in close proxlmny T OO
.;.»to competatwe (non-tramee,,_non handvcapped) workar., who may act as worker models? _
A : " 8 - . ’ v. . 8020519 "




hans S

51.7

b

516

51.8 -

e
" 51.81,
t .

519 +

51.91

“.?51'92 ) |

Doesth'eagen.cy have specifi_c.plansto begin providing -. employment? - Lo . 'i Yes . -

o -~ R
Areyou(tralreesabletorecelve employment fromotheragencnes S ot Yes. .

Wha#other local agencues provnde employment that your tramees haveaccqssto7 . ]

: rlowareyour tralnees refarred to them for serwce? R [ P P o

EMPLOYMENT. .~ . . o T

l\ i .

Aqenc'&l ‘ . 4 Y '; " .
Doestheage\lcy consudertheprovlsaonof employment B Co v C e Yes

tdbelmportant? o I ‘ ' 3 ) No

‘No

.‘ e 2y

Did theaqencv ever provndc employment prevnouslv, : B . Yes o .
and termlnate that service? - o o R ‘ 7 No = i

. . . . . . . ; o

What were the re.,sons for termlnatmg that servnce? . i

Recelvmq employment from other Iocalsc}urces S TR

sin the commumty? B PRt : ‘ ' ' SRR S eendl

'hom




. ) L - . i l B . ) } . . r‘ \ A . " / ‘ ) "[ ’23

' o : ‘ . ‘ v . . : . ' - ’

. o - Lo - S - . 282 b
520 JOB STABILIZATION ‘ , o ' . : ¢ i
, ‘Agency:. | - - . o SR )
'iespondant- el oDater L e e e o S "

. 521 Doestheagency havepr\<vrsmnof job stabllrzatnon S kk ‘ ; Yes '
T asoneof its stated objectives? E ’ P , No - e T
R ;l‘gb stabilizatibn  refers to the process of makmg avarlable to persons who oo T : T~ ;

beer placed, the continyous support required. to guarantee success on . the job. - , PR
{simitar: to follow-up, and applies to all persons placed, whether in shelterad or .- | - Co
* . competative employment msrde or outside the agency : .
e, N I N B N f k4 o ‘ N ! s : [ ' "_q‘ N
522 Is job sﬂabrhzauon . provided byaformalor lncrdental approach or. not atall? . Formal
Lo . Formal: Deliberately.planned; directed, and executed action to'ensure sorvice delivery. " Informal
v ' Incidental: Non-defiberate, non-directed program component whereresults are achieved Nona g0 10'52.6 i
- as 8 subordinate resujt of other programs. . \‘ o : N :
(Note: Provmon of this service may He » format program goal or oblecuve but met ' : ;
. bvnforn'\al or mformal progrernmmg technlque) A Lo g
623 |s the agency able to provide’ job stablllzatron toall |ts trarnees L L Yes :
: who have need for’ such a, servrce? ‘ . : _ ; , " Nov' N
.52.4. .. -What arethe marorobnaclesto provnsronof |ob stabrllzatxon o o ' _
* . to.al! trainees who need it? - - T FEE
i Idenﬁfrcatron of type and degree of servrcethat tramee= requlre - v
- Inadequate program design. (currrcu[um content) ‘ R )
- Inadequate techniquesof scrvrcedellvery (methods) - > .
“Insufficient qualified staff todeliver theservice. ~ = - L e
 Insufficient time in frainee’s “schedule AT L T o T ~
Confhctwrth other, programobjectlvos P T )
B Otfer (specrfy) S ; T ST
‘52;50. : DESCRIPTION OF THE JOB STABILIZATlON PROGRAM ol A S T,
L5251 W"rat are. the objectrves ofi the agency s 1&3’ stabllnatron program? R N 4
A v A
¢ . : i
. -"¢ )\ ! - p
. v !
' \J _h§;2.52' . Generall»y descrrbe the ]Ob sta blltzatlon ‘program’ of the agency , ‘
Lt o staff frequency of employer and employee contact, ‘yprce| problems encountered and actions wken, ote.
j / %' R Wl
5 k s " ‘10 . X .
. i ' PN
5‘2.5‘3'5 . When ‘is ]Ob stabrllzatron servroe no Ionger provrded for workers plaoed in err)p!oyment e ey
' wiT f outsrde the agency7 R D _,-1 , B AR
) S 9 U o  >./; Cel g0 te 52,9 -




52.7
52.8

52.81

52.93 -

152.95

+ . B : . , I . ) ;
w ¢ . i . A )’"i
. o R P : _ . v - 283 i
JOB STABILIZATION ' ;
. . ! ¥ . ‘. . ‘. N ' é
" Agency: . o . E g
7 i
‘Does the agency consider the provnsnon of job stablhzatuon ‘ of . Yeés -,
. tobe importam? . ; ' ' 3 J ‘ No
: ‘ : , VoS _ -
Docs the agenr‘:y have specific plans.to begin providiné job stabilization? :\f‘ﬁs
. : ML L | o]

Did the agency over provide job stabilization prewous‘y, " & S o Yes o ;
“and terminate that service? . : o : : No '
What were the reasons for terminating that service? :

................ S b
' - :
i
+
Receiving job 'stabilization from other Iocal sources . - - : , o : : -
Are your trainees able to receive  job *stabilization from other agencies Yes . :
. T . N . No
in the community? : . ‘ e , : ’ T end
What other local agencies provide - job stabilization that your trainegs nave accessto? i :
O - ’: .
T
4+
. { : z L.
How are your trainees referred to them for service? . "
R A R T A e e e e ;
y , ) \ o ’,4
- P ; "«\\ .
Briefly describe the _job . sta_bilizatio’n that the otfielr agencies provide, - :
_ 7o o , o ;
".What agency do you feel can best provide effective job stabilization? i
. . y
\ . ,
- ¢




”\
60.0 OTHER SERVICES ' 264
61.0 OTHER VOCATIONAL SERVICES .
61.1 What other vocational services does your agency piovide for its clientellg?
’
L] N l \ \
»
. B1.2 What is the objective of each of those services? \ j
' ™ C .
’ Nx fg’," :‘
61.3 ~ Brieﬂy describe each of those services:, N
62.0 OTHER SUPPORT SERVICES v
62.1 What other support services does the agency provide?. -
i /.b
'
622, Use of volunteers A , _ -
- 62.21 Does the agency make use of vyblunteers at any point in-it's program? _
62.22 . How are “volunteers . used? . 5 ‘ ‘
!
. 62.23 Do volunteers receive any training previous to cor during the term of their
' -volunteer service? . '
v . » R




i
70.0 PROBLEN'S ) )
701 What are the major problems the agency has encountered in attompunq
to achieve it's objectives?
, for improvercnt
70.2 As you sec it, what is " the greatest needAthat the agency has, relative
to meeting it’s objectives? )
80.0 PLANS
80.1 What major plans does the agency have for the future?.
(intensifying current direction, slowiny current direction, increasing or adding new serviges.
= shifting einphasis  between current programs, et¢:) ‘

deleting some services.

R M R




FACTORS OF VOCATIONAL EVALUATION

Factors of Work Adjustinent | .
Work parsanality: A
respanse 10 direction, supervision, correction
co-worker interersonal relationships
work tolerance, perseverence \
s physical stamina

Work habits: \
aunciuality, attendence N
- reliabitity, attentiveness, consistancy -

independeonce, self-rehiance

motivation, accuracy, productivity, pacing, rtc.
L ;
- Factors of Poersonat Adjustment
hygiene, grooming, uppearance N
community awareness, use of commumty sevvn(:e
transportation, budgeting
use of leisure time
family and social relationships, etc.

Fudors ot Vocat:onai Skills and Antitudes .
* work skills — skill level, competence, speed !
physical abilities, dexterities, coordinations, stamina Y
aptitudes, interests |
aczdemic acheivementrs
communication skills
concept attainment, favel of intellectual functioning, etc.

L]

TECHNIQUES OF VOCATIONAL EVALUATION

Clinical ~ psychoiogical, educational, social
: interviews, standardized testing

- Work sample — short tests on sctual or s:mulated work tasks
Situational astessment — simulated working conditions (workshop<) 3
Job-iryout — in actual working conditions® .

206



Fal

v

VITA . ‘ -

NAME ¢ G, Barton lleggie
PLACE OF BIRTM: tathbridge, Alberta
YEAR OF BIRTH: 1944 02 18

PQOS T-SECONDARY EDUCA’I'I_,CN H
lLethbridge Junior College, Le thbridge, Albarta, 1962~63
¥

niversity of Alborta, Edmonton, Alberta
Bachelor of Education in Industrial Arts
1966-1969 .

University of Alberta, Edmonton, Alberta
Master of Education in Industrial Arts
1972-1979

. RELATED WORK EXPERIENCE :

Western Industrial Research and Training Centre
Edmonton, Alberta
Supervisor of Training
1968-1972 .
) N
University of Alberta, Department of Industrial and Vocational
Education ' ' . ‘
Graduate Teaching Assistant, 1972-73
Sessional Lecturer, 1973-74

Government of Alberta,‘Department of Health and Social Development
Division of Research and Planning
Special Project Research Assistant, June-December, 1974

Com-Serv Assgbiation of Southem Alberta

Assistant Executive Director, January-August, 1975

Manager, Sunrise Ranch Vocational Training Centre, Sept. 1975-
May 1977 )

Vocational Services Development Officer, June 1977-March 1978

Medicine Hat School District #76 |
Teacher, Industrial Arts, 1977- . ' M
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ORCAHIZATIONS 4

*

Member, Bpsilon Pii Tau, Honorary Praternlty of Industrial ‘ ,
and Vocational Educators ”

Vice-President, Alberca Assoclation of Fehabilitation Centres
1976~ 1978

Alberta Deiegate to Canadian Counclil of Fehabilitatbon Workshops
1077=-78 , ‘

Member, Albarta Teachers Asdsociation



