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L ABSTRACT.

. - R “ . Dl L .
w0 gt N “ll [l N

In the past decade many un1ve#sitfes experiencédma change in the;

\ trad1t1ona] postsecondaryﬁstudent-anstitutlonal re]at1onsh1p, with the"'

LTI e -

-+, \ ‘

o~

S exchange process w1th a unlver51ty, ‘a des1gnat1on mbre 1n kead1ng w1th '

6

. J“fff the rec1proc1ty of the current student 1nst1tut1ohal reqat1onsh1p

~ 4

*}j?}aqfi.*' Th1s research examlned the characterist1cs o? some of

{:;,fawf uaners1ty students and.. selected. aspects of the* dec1swon pro,.

~

L S

(1978 provl_sd the»conceptua1 framework for the research

;o
RS .

‘u~\,/

e e Home Econom1cs and the Co]]ege -of Educat1on at the Un1vers1ty of;¢

\.
£y

Saskatchewan., Data for the study was co]]ected during March and"“

y ".,-__‘
DAY T v B

Apr1] 7982 v1a a questﬁonnaﬂre wh1ch was - deve]oped for the study.

Data analyses were accompl1shed us1ng the Statistical Package for thev

\ LY

fég% ‘ Soc1a1 Sc1ences, and 1ncluded frequency *and percentage distributions;

crOSStabu]at1ons and chi- square and the dlscrmm1nant ana]ys1s.

primarily from‘ the trad1t1ona1 student sector Most students “are

<f81nce 1973 the des1ghat1onqof the studeht 3. a, consumer has rece1ved

empToyed by the students rwhen makwng the dec1s1dn: to attend'

The study involved full t1me undergraduates at the Col]ege of

F1nd1ngs 1nd1cated that both co]]eges are: st111 draw1ng students

- con51derable sdpdort or 1t portrays =a~ student engag1n4 in an. .

un1vers1ty The Enge]’Ko]]at Blackwell Theory of Consumer 8ehav1orﬁ{'3

ex1st1ng -on.. 1ncomes whwch are. cons1dered beTow the poverty Tine, and :

o

. :; approx1mate1y two thlrds of the students.were receiving some parental
ass1stance Parents were a1so the 1argest supplier of fund1ng for

students” 1n both co]]eges. A 1arger percentage of student§)1n Home

L a3 Two
— . . . p
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Economics first considered their choice of career after they 1eft high

school compared to the students in Education. Most first year

students searched for 1nformation with the degree of ;garch dec11n1ng
with the year of enro]]Ment The tnea& for the number of sources
ut111;eﬁ by the students 1n the Col1ege of Home Econom1cs was 4. 3 and
by the students in *the" Co]1ege of Education was 4.8. For both

.'\'

Co]1eges the: most used sourge was un1ver1ty students. Regardlng :

evaluattve crlteraa use,students 1n the Co11ege of Home. Econom1c3§§%§
a‘mean of 8, 2 cr1ter1a and students in the Col1ege of Educatton .used a-

mean of 6 9 crater1a.; For both Col]eges, the most used eva]uat1ve

';‘x .

" r

B '1,3 cr1ter1a were the oo]lege program and previous 1nvestment in the .

-4

5 of Educatton. f}

program.‘ Al] students made the dec1s1on to attend e1ther on thetr own’

or else 1t was made Jo1nt1y “No students fe?t that someone else had

* »
. \

made the dec1ston for them ) M:“‘;f' ‘, *'.}

| f“ F1rst year students had the 1OWest percentage of sat1sf1ed

R

students for the beg1nn1ng, mﬁdd]e and end of term in the Co]]ege of

Home Econom1cs and for the beg1nn1ng and m1dd1e of term in the Co]]ege

K

The dec1sion to engage 1n a spec1f1c exchange process 1s an

1mportant dec1saon, for the’ student 1s faced w1th a vast array of

k24

' educat1ona1 opportun1t1es, and the costs in both human and nonhuman

Lot

B

currency wh1ch are assoc1ated W]th 1nappropr1ate cho1ces are born by .

both the student and the un:vers1ty A better understand1ng of th1s a‘a

decxs1on process has the potent1a1 for pr0v1d}ng .- a sounder bas1s for
enro]]ment exp]anat1ons regard1ng attrat1on at both the co]]ege and
profess1ona] 1eve1 d1rect1on for co]]ege p]anners, a more sat1sf1ed

c0n5umer body, a. conservat1on,of resources both econom1c (e g. ,1oss of

~

.

o



- ~\effect1:/e§s of the university marketing function. and fdr ﬂnpro ed

a‘~ear~nings) and non~econom1c (1 e., time),, ’a means fdr 1nCreasing the

tonsume educatwn 1n the service sector. o
» e te oY T s 1
S - S o
2 v . . . - ' "
. N ' .'\1 + A ‘e ' .
! . » o e T '-.‘ " . . . kR s
¢ “ 2 “\, X . - \"-‘. e " 'i" hd
v .\> K ; v - ‘“-. " .v~ ; ‘_
‘- ‘ ‘..'.“. . K L s . !
‘."‘ T '~ ' -‘.' . t o R N ~'
: . "\v - N .
s et N e e 2 e \ )
) - ‘\_" PR ‘; H & ) I,. e ) ;
Sy Lt . o o K
. . . . .‘«",‘ W
e - R
A , T ,
N b ,’ L ". Tan ' T
\, v e . -
- . : N . L oy
: . : Do N ) A
. \\ L.t . Lt .
- ' A & USRS L - 2
.. \“ ; . R
L+ \, . ‘: . K s
. ] 2 T w-»-, ’ o ( .
: ) : U S !
.
o
_Q .

-
- t 3
* . 1 A3 -
. 2 . S K
’ ! £
! 3 : ) . -.
t K . B
: N
,
. N .
h e .
d B P : n
" : : » [ -
L : .
- . ) .
\ N A -
’ # . T @ .
PRl Vi « N &
v o . .,
. " t B . .
° v ’ .
s g rea
~ .
XY ~ ¢ :
K ~ . “
R
~ Y '
o . . z .
- R o
N .
. . .
o i . "
- i )
o v .
~N - - .(’ a
,j . i :‘
N * .
v .
. * g
) . N
A s
- I . S . . . Y
- V1 o R ..
! LR T C P U .
’ , _
\ - ,




RS Acwom.soeenem R,

\ ' )

- i . Lt .

. o 'bv‘, Al R ) +
» *

A dissertetion 1s completed with the ass1stance of so many

peop1e. First 1 wou]d Tike to thank my advisor, Dr. Verna Lefebvre‘-,'”‘

'"E;for the cooperation and assistance provfded dur1ng the study. ,D [j.f\

l:;'~?‘-e"ebwe s encouragement. editorfﬂ expertise, wmingness to spendvl@' e

'\'?.;never be forgotten. T wou]d a]so like to thank my oommittee members'f

‘ 'ﬂngDr..Myer Horowitz, who cbmmunicated a sense of, excitement and 1nterest““1'i'“

e;f"1n the study from the perspective of an educator and an 1nstitutiona1:"

’<f1;7adm1nistrator, Dr. Nelma Fetterman Who provided research expertise and{;<-’

"; such warm posxt1ve support Dr.,Al MacKay who shared ideas.'explored

'time dur1ng the eVenings and weekends and to me‘t at airports wi]l:e .

"-’Jalternat1ves and prov1ded fa1th and encouragement and Dr., Sandra.f ‘.

o ,pbﬂlacker who prOV1ded many sound pract1ca1 suggestions.. To myf; L

vfcommtttee fforefaﬂi th\s,. and yet much more,v.my s1nceref“‘

“ f"---'__"‘appnecleltmn‘ 1 wou]d a]SO ]1ke to thank my externa1 exam1ner,gDr.~

3‘,'f:Sh1e1a Brown for her va1ued 1nput 1n the ftna1 draft and for the o
tiijencouragement td continue to do research in th1s area.wf;gnf 'f;';“ij‘3':
The ass1stance prov1ded by my department head Dr. Ted Aok1

7Aacknow1edged w1th gratxtude._ I also w:sh to thank my fel]ow graduate:f_

3‘3p:students for the many happy mem0r1es and the profess1ona1 support they"::'

o ‘prov1ded throughout my- program. ﬁ;;5‘~_2’ i_uf;'w',ll'rfi'

A thank you for f1nanc1a1 ass1stan¢e ds"extended;‘to'ftheil:'[‘

'gﬁZDepartment of Secondary Educat1on for offer1ng emp]oyment ;as_ra; Sy

p;teach1ng ass1stant and to the Canad1an Home Econom1cs Assoc1at1on for

n;'>the Ruth B1nn1e Scho1arsh1p 15_Qgg5,f3;;5 j]g u\'.f'.iﬁ;?%‘

o v oL me e D T U -~

L I



. 4

A

1

. . . . . &
S y ’ . . .
'

Spec1at thanks also go to Maryanne Doharty and Tanya Thornh11!

T for aditing asststance. lﬂd to, 00""‘ N*¢°‘ °f donnte u°'d protassing

ifor the word process1ng of the manuscrtpt. )

B}

v I aTso w1sh to acknowledge the assistance of the Daanst

Department Head§ nd’ Faculty. -4n ‘the £ol1ege of Home Economics and the

Co11ege of - Education at “the University of Saskatchewan. who suoported'

the study and allowed me inte their classas “to conduct the research.

T the students\ “wha parttcdpated “in  the study ' my‘ sincere

-

;'appreciation.. Special thanks are a\so extended ‘to Or. Gwenna Moss, °

o Dr. EarI Misanchuk and Or. Al Yacgulic for .the research expertise and

’

"l_;emot1ona1 support they proVided throughout the study.

MBS

The author '81s0: w1shes to express apprec1at10n and 10ve to her
‘ fam1]y' to my parents, Dorothy and Alan, for your.* love apd support,‘~

. to my children, Mark Paul and . Kristy" for your understanding,

iencouragement pat1ence “and ‘love through ‘what - turned out to be a

'10nger than expected t1me wh1ch we -a)1 were: sxudenis, and to Reg, who

~

. had the courage to join a famlly mﬁ11e dplng his d1ssertat10n, nho'

shared'parent1ng, prov1ded scholarly-adV1ce, and much love. -

- \

To these and to others who have g1ven ass1stance 1n so may

3 - .7
N !

d1fférent ways the wr1ter w1shes to’ express her thanks._ A

LA



Ry : . ' ¥

TABLE OF CONTENTS

v,

M’*ma ﬁ E | S PAGE
n‘_“l .“ . . .

“"x‘ THE PROBLE" ‘.ll'.l.'O‘.I..l.'.Q..'.Q‘.l‘ﬁl....“......"' ‘ .

’

l"troductionvl;.........'...Q....O........O‘.‘.Q..l.... ‘

'BGCkground to the Study ...'.Q.'0...'..!."‘..’.'."‘. 3

Purpose -.....}.........a............................. T
Stgnificance of the Studyv,..............Q...,........ 10
Definition of Terms ...u..,.,.....................;.u. n
Assumptions :.f;:;...;..........;...i....;..;......,..v 12
_Limithtisns and Deljm%tatfons ..;.}.r.;..,....f......; 13

: SUmar‘y‘_ ...'.'."I I'.'...l‘l'.‘.’..'.‘.'......."'Ql.. se s ".. " ]3
. . B ¢ N #
PN

RN REVIE!'Of,LITEﬁATURE,...ﬁ.l..;......,;.:.,;.;....... ..... 16
] The Conceptual Framewérk ....;;............;J..;...... 15
e .Models of Consumer Behavior """':";"T"";'°" 15
The Engel- Kollat Blackwell (EKB) Mode] PR ¥

. Thg5Exchange Relationship P R TE 24

)N

Creating an Exchange ;.}...,.;2.......L...:.. ..... . 24
The*Market{ng Process ,‘ ...... vees 30
*beciS1on Prqcess Stages ........................... - 34
LT " The Search for and Provision of Information ceeeees 39

Bas1s for Evaluat1on ialreedeedenesssesesensaaaany 46
The QutcoMes of Choice v2ieensnn e berereess 5

- Su‘m’ary.\.o;co‘o’-‘o.'a.-‘.cocoo.'.‘ou-‘-‘o“o_o‘o.oonoxa_q ooooooooo e s s 000 5 4

| ) Lo ‘ (- | | o,
1}1;. ~MEIHOBOLOGY [P eeeatebeereaaaeas Ceeieaneeees 56

»



PAGE .
TR

{f*::;éfgfijf:f' Co11ege of Educat:on..;..;;;ri

temeiiseesddeyen 56-

‘fHInstrumentat.on‘...i., };.;.O:

TR LY RS

o Adm1n1strat1on Procedures ;.;i...;..;15;.J;¥Q;L:;:;g;:f'fﬁqff' ‘

; ';~fETreatment of the Data ceds ;....:.‘ ....;.1;....,.,..; r~6254f5‘;¥ff

B ’MarWtaJ Status ,j;{;.;;;I;;;;S;;ii;,;,,,;,:;:;;,i 68 . -
;{ :Gross;Income & ...f;.t;;:}};},;.;;;Qg{ggﬂgﬂiﬁgiigi.fi 68it' ;"
”?”Cttizensh1p Status ;Zé.{;.f;:;h;;i;..;?ii;;,r.;fkﬁé'?-ggfg-'f‘\'

ﬁerar 1n whlch Grade 12 was Completed»,;;ﬂl;,;;ﬁllégf;}éb’;ffffv@

'iiGrade 12 Average .;...;r.;‘;iﬁf;}f.;;.,;f:J;;;l;.:ia"ﬁ68 '::z“fﬂ

8o = ERIIR

-?’i;D1stance of Permanent Res1dence from U of S. .o .;'v572 94*

'"fﬁgiélfi;iffii ,;;S1ze of Area _1ved 1n Dur1qg H1gh Schoo1 ‘.{;,;5;;;?3‘721;? i;Q;
size of H'lgh Schoo1 Attended,‘....;, G2 .

o tfiﬂ'Number of. Dependent Ch11dren and Ch]]d R SRR T e
e Care ReSpons1b111t1es .;;....f,..........; ve s sad e 50

r*fijumber of S1b11ngs ;isJ;:;;;ég;:.(:;;;Lt;;;::,;b,Lﬁa«;7s";;t]>~

» f[QS1b11ng Attendance at Un1vers1ty .5....1;};;;;5;.;; 15

'f_ff_};i;ztﬁf_‘]rfi{jAccommodat1on and Homemak1ng Respons1b111t1es ;ﬂf*75”,;;f

@



’ - PR N 7
: I : oo fi ; ¥ o ‘
.- W - ‘. - ~
. - - e .
S E R .- w " N
P R }
CHAPTER ) : R Ly
I - . " % 4 ~
; [ ; " . PR o
) : - = ‘

: y'_._'\;{F»IND-I‘NGS’:Z" coL‘.'LE'G‘E'?‘dF ED.UC-ATiON

’; ‘, Occupatwona} Status oF Student Pr1or : . .~~\«_11i;‘ :
‘;'¥ ‘to Attepding. ........;...........................v._1ﬂ86ﬁ A

. Occunat1ona1 Status of Father Conaa ; il fgp: ;

) 0ccupat1ona1 Status of Mother .........f...........'é 8§£-I
Occupat1ona1 Status of Spouse ................f....‘-f??f;if
erst Cons1dered Career Poss1b111t1es :...:........_“’§7f<‘12
';13',;Prdb1em 2:. -Search ...,...;.:...:..,.;.:..l..;..;:?.a.__:é] B
A ’Type of Search'............L..:;.fffi..:;:.:;:...,.;?;Qi; {‘
Source$ of Informat1on Used .......{:...;......;[..“¥f89 :?

B Number Part1c1pat1ng ...........Q...;......;L......

A

—Jl
..‘(“ < . A . .
L 0 ~

. Sources of Fund1ng .,..............,..f......*

T

P

Educat1ona1 Leve1s~ Parents and Speuse ...%....,.,,
s ; } :
Co]1ege Prdgram........t

Set

v'o 0 00 --g'-o -"’..h"-o DO -‘.(_o_o_-- .

AN

- N . . ~ 1

\5;' Studentsu Languages ..a.a....;;;;.;...:............

o

'ftfProb]em 3 A]ternat1ve Eva]uatwon ........;..........f'

Eva1uat1ve Cr1ter1a Used ..,......,....l..}.i,.,...-:

‘lProbiem 4 Cho1ee Process .............;....,......;;

Who Made the<Dec1s1on .;‘.;...:f.:.{......;;.,:.::;5.

-

“ProbTem 5 Outcomes .............‘...;..;..........;.

Outcomes of Cho1ce';....,.................:........

l

Dwssonance Reso]ut1on .................-...........

Sumar_y .o'ta‘col,olo..n-nc.n.-uoon.b-o-t....o!c-‘o.oo.o..

Prob]em 1 Student CharacterTstacs‘...............:.{

P E .

& » . ~ e, "

. 1 . : .
. ; . X :
. I ! S -
’
‘

. A A L)
. o o -

B Pa’i»eritcs"* sdcia‘lf Class foovanns RRANE .a‘; e et

Language Spoken 1n Parental Homes.....,............Tiy

08

E 100
‘:—102

jogt‘:'

00
100
‘f,.] 00 To?

/"
s
Jou -

!
e
R



« e \
. M ’ B - 153 T y -
' 3 B -~ < 1 ~
-y D . P
. T ‘f L v L R . y
R . N ; 7 ‘ v
- P 4 . ’ -
' - - A B . - . > on *
" & — R . - 3
- FRR . .. R AR -
. e S . PR L “ -
. ) Pt ) R ’ R - , ;
: =00 - . - . ! < R
w- N . T ' ~ . - & R N -
5 PR . ' .
. N ~ 4 L)
- = Al . .
g - ’ -
; . “ - . ¢ B
. -~ . P v
P < vt “ [ A ‘ LN -~
s - ’ .- ' ' ~ 0 s
N v Y - .o . i . . - B
o [P ANRS K Low N

PR
T
e
S|
s \
< -
‘
¥ A A
'
o
s
Al ’
)
o -~
" A
Ay r
1 ]
s
SN
* [ v +
-
\
s
o
P .
i
'
s
= H
!
PR
et
: v L)
| ;
i
| L
Rl .
. -
-
PR

. ,Acc‘qmm;od at i_o"n, ‘-a"n'd t

- Sex ‘..Jliol..l...".“l..w‘.‘..'..l.l.l...“.,...'..'-.l...

A ' v . . . . -
N e O . . .
FEVZ S ~ - LT : N ey
Age .............“........s“......‘....s...zm......,

\ < A

-

. . e . kS
- TR . Lo

| Mar1ta1 Status .,.....t........,..........f........

i < T

- -

SN o,
Gross Income~..................“.........,..‘.....,\

s )' :r .- ‘.~-~

- 4 £ K

C1t1zensh1p Status ......................n..‘......

Year 1n Nh1ch Grade 12 was Completed ......,.s...“.

Grade 12 Average»;...,....ft};.....:.l..L......;...f

Pr1or Uh1ver51ty‘Average .........::“;.::.,.f.....”,

B1stance of Permanent Res1dence from U, of s. _.;..:,

S1ze of Area LJved 1h Duvip; HTgh Sehoo1 ”""'if:;
I

S1ze of H1gh Schoo1 Attended ..........‘u.........f

v
I

108

1087

111

A

.

m
118

1i6:

146
116
']Tﬁd

Number of Dependent Ch11dren and Ch11d ~;?n?f.°“a:~f'

Care Responsmb1¥nt1es ....,........................

~

Number of' S1b17ngs .:}.:il.;:,..;..;;..T..;l.f.}}.;

'STb11ng Attendance at Un1versaty,.........u4w¢

\ -'.; '-'z.'.;
]

) - ~

Parents' Soc1aT Class_ﬁf"

<

Sources of Fund1ng ..,.....s..:.{...;.:..v,........,
Lo SR
Parents and Spouse .......a...

Educat1ona1.LeveTS'

Coflege Program,.....3...‘...‘....‘........3.......

- i ~ N - .

Na

Languages Spoked 1n Parenta1 Homes ....;.,..d......'

\..‘. \ N

Students Languages .........,.2.:s.i.........,....
(B i A .

Occupat1ona1 Status of\§tudent Prlor ;73‘;”'.‘~».\

to Attend1ng ................,....,................“

, ot - . - I,

Occupatlonal Status of Father PR L R R PR PR

Occupat1onaJ Status of Mother ...‘................."

0ccupat1ona} Status ‘of Spouse .\...................
. .‘) N R |\ ’r - ‘.'-‘_1._ - \‘ _’.‘n _.“‘,-““..—‘ o, "\ o
: o g : et PR e :
. - TLxAd ‘

]19
119

'1\\-

119

128

-,

132
137

1—3?5'; S

13?

3 3’5_‘ K

136

.quf'
"?1.3'61 |

I3

~

19

It

.
<



<

" CHAPTER .

<

,15 Mar1ta1 Status/Ch11d Care .;?“

: . ey
. P . ‘
~ .t i
) 5 R !
- . 4 " \ ' - )
" * - .
" -
oo . : oot #
e ml NN e . NS L
) : . el ,

'if‘ Prob]em 2: Search ......f...{‘.{.,.;{;...;;.Q;LJ.....-

. IR PR P
LN ) . .

Type_of Search .......%;:.h.I;.l;;;l.i.gll;;.;....u

L

Sources of Informat1o U SO vorbiivesevnsnnaenonse
3 ‘_,\ S v \ S

=1

Prob]em 3 Alternat1ve Eva]uat1ow-..a..r.........;,.“

»
4 b r P ’

Prob]em 4‘ Cho1ce Process“:.:.......,.,.“"‘

-

\

"‘ F R S . f RO NS

who Made the Dec1s1on x.........;.............,....

et R e

Prob]em 5 Outhmes........:.;....;................{”

RN
Ay

g D1ssonance Reso]ut1on .......;.,......1........:?//
&Umﬂary lo'o-olonocoulnotlvtoo:-Loooo.oot..r.-...o.oc/
e . ' A P 6 ‘ B :

‘»"f_{1.3.7'

Eva]uat1ve Cr1ter1a Used -.-noo.'-o-\o-ooo-ooco.-o;j

..-.noc--boo.;

Outcomes of Choxce .......................#........'

137

137

145
145

153
153

gy
1753'-"' :

155
155

- T Vo

SIMILARITIES AND DIFFERENCES THE COULEGE 0F B ‘O
HOME ECONOMICS AND THE COLLEGE OF EDUCATION TR R R

Pr0b1em 1 Character19t1cs of Ioday s Student .....A;

' Age/Sex ...a....e.........................Q...;.;..h

p

E i--o..-o—-’.-o--o-q»-o-,o

Grade 12 Averages/Un1vers1ty Entrance T1m1ng ......;4

Permanent Res1dence/S1ze of . Area/ :i;al?alf*1}°

. Size of H1gh Schoo1..............ﬂ................ﬁf

.557’; . Number Of S1b11ngs/Un1vers1ty Attendance .....\.L“f”"

Accomnodat[on/Shared Homemaking Respons1b111t1es

@ ./‘

Gross Income/Source of Ihcome ..‘...............«.,i

Educat1ona] Leve]s .......,...“...................,
‘ l “ R e . - N
‘ , - = S o
Languages ......u...,....%................:........
, ; . '; ; S ta ' _
; S ’ 0 Xi'i k| - '\1 ¢ N @
! . s n\o e N .
N i ; - 1 ; -

Soc1a1 C1ass .,....l.;;...4.;..t..;..;.1:..;;.;.....

'160‘;

160

VLGOO'E

6s

S

REREE

f-
*
i
. .

0 169"-"‘.

) m "



' ‘.:‘.~ - JRTREN 6~ 5 Tr e e, — SR o PR
E oo RN S . - R - ‘:‘ N o ’ [y Ty " - 1
R AN T R - AR ]
CCHAPTER .- - o, LA LA e o TV UPAGE L T
- Y- ‘ ! Ai.\..l < ) » : y -. "‘ . ‘; . ) ’.-‘ ; PR \ . - v oy R‘."‘ J ‘ ¢ .
N RN Occupatlons ,...2,.;.:...f...;.l...:.;....:...c....f‘17l3jtf1:
v;};-}’”;- g ,fgj{j F1rst Cons1dered Co]]ege~................“..;..s..,1 }73v i .”
TR Prob]em 2 Search Stage ...;...........\\u....}.,..., 173 “'ﬂlf
. RN R \ e ‘1“ L O \\ - 3 : E . , j’ .', -
NI ProbTem 3...Eva1uat1on Stage .a..x...”...i::;.».;..... 175
“a ..11."_,‘.5""1 - . '.\ - PR ‘ .,,,“"’ : L 1‘.“' ". _
":, "-‘ B PrOb]em 4 Ch01ce Stage oa--:o-.-.-ooo-r,cc.o-oo-..o:.f'. _]79- :
;5_55,17~f Progra;’S Outcomﬂ Stage .....x..‘...;...,.........:.w;17ngf{ N
I . X N . q . \~'-A o T "‘_-’l_ﬂ\.',“«...f' ‘
A Problem 6 - App11cat1on 1n the SErv1ce Sector ......‘.~j18051 Gl
AR R _"M '. o E I o ; ‘ . o < 3 L
- '." ‘. " "-:.C' ~ "'A A -Su"mry .'o'-oog.o :c’o:--"oi.o.‘rn‘-‘ ,.ﬂ’.'...'.v_,."..l.'.....»‘.;. o‘-‘o‘.<1.8.2;’ w ~
D T R . RN It s R STy -y . ERTIPRL RN

. . B N o v o A -
PO ¥ ) M > M . - < A - % -
....... d

.v'-i-fL;E DICUSSION ‘—'IMPHCAU'ONS AND RECOMMENDATIONS V_...V_';'_ Soie 18800

A 7{§'?;‘§? Prob]em 1 Character1st1cs Df Today‘s qudent ...“...‘;{;“:f*wif;A
R L 'Prob‘lem 2 Searc' Stage ST BT STy SUNINRSCILD V- B
s R :{» Prob1em 3 Eva]uatlo _Stage ,(..._e:,w:.;,u..flbﬁi:‘  SR
R Prob]em 4. Cho1ce Stage ....u...............,...,.. 41927 v

RO e gy ) "" - - PR T . ‘ ‘, . ‘_bg ._ .’4 1‘. - s ' ’ < -' '

S o ;;Program's. Outcome St @ J ;.2...}..1..‘..u.s. \ﬂ92 §:j¢‘n

g }-.;f‘~f.n~ T Problem 6 Apancat1on 1n the Serv1ce A,tor .........f193
S Recommendat1ons ......Z.C;.;T.; e e 194
SRS -'-vf‘ 'f 'Aﬂ e A ‘.';ﬂ“ i :( '. R \,“- : D B
Tey 7T APPENDIXCIT dest1onna1re ....,....L........;;.. T 217 .

' “¥;'APPENDIX3§' _Rating. Sca]és Inc1nd1ng De11ghted- RSP “* \{
AP ;‘Ar el Terrab]e Scale :,:.w......:....:ﬁ |

;5~;;7_  APPENDIX 3 D1str1m1nant Ana1ysws Summary Tab1es,....."...;:!;.'i233j'

] R S . IO .
R PN . . D -
[ s ‘ B Py

UTE_J-v APPENDIX 4 Spouse and Schb1arsh1p/Bursa?y L T
R URTEEE PN Seurces of Fund1ng" Co11ege o* Educat1on_..~,.....,’23275“1 [f

+ v . ‘v
> ’
- .
\ < R
g . R o~ ' \ * he = ’
s o .
K {2 R 4. ) . RIS R G
‘ e
. . S [N 3 - . . S -
PO - [ [T . - ' [N
. : el - = . - - . .
: . 5 . . . .
\ ] ] LN - - BN ¢ ' [ ¥ N
" - s R v
! \ : . Do R .
Y, » L P . D
P . . - . ‘ S i ~ - L \
] ey ) - ) , N z L R Lo, .
N - ey o Y
- A R e . XAV J . I
v ¥ ¢ . -
o N = P * T ~ . - .~
L - ’ - Te i Al
. - - ' -



L, mer s
LT ~
. "
NS ITEEEN R
o R
. , .
. . »
e ¥
¢ o
ot y Ty
LT, o8
TABEE ;
'.’.‘v N

v 1‘ Frequency and Percentage D1str1but1on
- of Part1c1pants .Age_by_ Year of Enro]]ment
Co11ege of Home Econochs ey I

Frequency and Percentage nistr1but10n of . \*; ?'
‘Marital-Status by Year, of Enro11ment*5: a
Co]lege of Home Econom1cs ,...;.:'

~¢.'-*w3t Frequeney and Percentage ﬂ1str1but1on of
:t:’Jc. ' Sfudents " Appraximate’ Gross:, Income: f_“w S

CdW]ege gf Home Econom1¢s “""""';ﬂ:i

'?Fa{fgWA} Frequency and Percentage D1str1but1on of : L
o | “Yearoin MWhich Grade. 12 was: Comp]eted by SRR TS E
Year of. EAro¥iment. - - .7 +o hS .A' SR N PR
Co]]ege of Heme. Econ9m1cs .,..............,............... ’"Z]w§i SRR
'ff5; Frequency and/Percentage D1str1bution of ' ' ﬁ "

. Student..Averages-in High: School and Un1vers1ty
Co]]ége of Home Econom:cs . i

,'7136 D1stance of Permanent ReSTdence frOm U. of S., ,"?gvfag; BN
' “Size of Area Lived in Durirg H1gh School and - u*icﬁ'j:““ e

S12e ‘of . #igh School.Attended .

Co]]ege of Home Econonwcs"t::;, » . S AL
Number o Dependent cmwre and Chﬂd o e
..Care’ Respons1b111t1es .;:‘:\ AR ,‘::*f‘: LT

C01]ege Of Home EconomTCS .'.q.o!.l.ulnton‘a.o"..l'dl.l-‘.l ‘:A7-6A\,~""

) LA . . o, v, e

f‘8 Tota1 Number of S1b11ngs and Number of

BN

'”Qfﬁfysflj__ S1b11ngs ‘Who "Have Attended or ﬂre.Attend1ng Unﬁvers1ty

Co]lege of Home Econom1cs ..........:..............t..n.., ;ﬁZ?IHZ

'9 Frequency ahd’Percentage D1str1but1on of e o
e ”1/h_‘\~ACCommodatron Character1st}cs and Homemaknng ! :
~.;- 7 Respons ibi T4t ie: SR S W e e A
" Co]1ege of Home%Economwcs .....,..,..t....,....t,....,....';'JQA REE

.JIO Frequehcy and Percentage D1str1but1on of .
RO -.Social Class of Parents by Year of Enro]]ment A
"”..“ CO:I]Ege Of Home ECO"O"”CS .ootc.co‘---i.c.'ooos..ocob.o.’nl,v.‘."_8_0:"

-’ififig?' Sources of Fund1ng by Percentages Used - D
Co11ege of Home Economwcs........................,....,...~i 82 4 .

PN
. e e "- ' R T PR
' . PRI i A L . . . g - JE L
.. .l L , e \ e . T E >
. A RN . . K - e X . : v L
e “ R - IR NI A .
P ¥ Ty N : R i :
o . " AR N LR e N RAY) . AR o Ly e X
; U TR U R e RIS S
H LT . K P L K PRI Lo S LT . 5 R
v o h : h ~ S . - . R P A S P b =
’ - H R o e e - - . LIS o
¥ : L fa B Tte e . s ‘ " L~
s - . - . E . RS w
o . ) - -
. : F - ' .
<



1 v
i
. .. . ,-' ‘
.FN]Z,m
f
S
- .
: .‘ ,',
.
o L
N . ’ .
i .
. vt ot . »
el ,]9
. « Tt
T “
. .
-

'i'?fi;aébif
21 !
e }22

. ‘ ; 23

Frequency and Percentage D1str1but1on of
Eva]uat1on Cr1ter1a ‘Used e o ) S :
Co11ege of Home Econom1cs4................................,

‘-‘r

4

Frequency and Percentage D1
~of-Evaluadtive Cr1ter1a Cons

D1scr1mﬂnant Funct1on Stat1st1cs ;ef

Evaluative’ Criteria:

.

Standard1zed Funct1on Coeff1c1ents.\

“of Evaluat1ve Criteria’

Col]ege of Home Econom1cs ......:,....;.....l.:..;........

Frequency and Percentage D1str1but1on of '
~Who ' Made-the- Dec151 by
Co\]ege of Home Ecoﬁgmx\
Frequenty and Percentage
-Outcomes.by-Year of Enroliment
Co]lege of Home Econom1cs

Frequency and Percentagé Di tr1butqon
. of . DTssonance “Resalution, 0p_1ons ’

| FrequEncy and Percentage D1str1but1on \
ﬂfParenta1 .and -Spouse. Educational- Levels | .
Co]]ege of:Home Economwcs ....‘......:. 4

: Frequencyuand Percentage Distr1but10n of 50
Students',Type of. Search by Year of Enrol]ment
| Ho j ]

Frequency and Percentage D1str1but1on of
“Sources: of. Tnformatmon Used, ; S
Co]]ege of Home Econom1cs ...,.‘; e

-

T ey
3,

4

str1butlon and Ranklngs
idéred Most Important
Co]]ege of Home Econom1cs ..g...............:...

qo-o.-o,ooc..oo--o--oooo-.o-o.'oo

\\\\\

Co]]ege of Home Econom1cs oer

Frequency and Percentage D1st
of Sex .by- Year. of - Enro11ment
Co11ege of Educat1on vemenens

Frequency an
“of Students’ Age
Col]ege of fducat1dn ceesesiens

S

D1str1but1on

d Percentage D1str1_ut1on
by Year of Enrgliment

e

Co]]ege of Home Econom1cs ...........;.......t.l.;........z

Year of. Enro11ment'

S ...0....IQ.I.......QO'..'."OI...
Y

L

: Frequency andePercentage D1str1but1on of-fay;;?i ”"i
: v;'When‘Students F1rst Cons1dered This Garemr
ORI Co 1eg ‘

-

.nooolo-'o

RETRE

t.oiuooo-opnco-oooouo-o-ac--o

n<but1on

aqo-oo.o.--ono.coooq.ooqot---

.'.

.-oo-o-oo--l.ooo-o-o.o.ua--':

e

‘!'fqWQEH'”"*

S "
l‘.A' :'v D 1
cagB
) H v "
KO ’
88
AR
R &4 o
90
F“-n": .'." , “"
. . R
97+ 0
093 T
e N ©
96
3 ___,“J‘ 4
197
AN ‘ b .
99 - :
A
A 1.
r' E
101

oy



s .3.2 -

R ;3-15_4._' )

TABLE" ften o j}DESCRIAP-'FION"‘jﬂ St gt
25a FreQuency and PercentaQQFDﬁstr1but1on -i«,fﬂ“”":ﬂ Y e
o : of Marital Status'by Yearrof: Enro]]ment SRR .

':‘ C0]1el930f EdUCQtJGh oco-nl-n'-‘-o.o-.oo.'c'.ouucnc.-"o‘;'o"o-o ']‘12 R

;?6 Frequency and Percentage Distribution: of “'j’f” J"?:»‘F, RS ‘

: “',\‘ Student Gross. Incomes by Year, of Enrolifent U

- Co]lege of Educat1on "'“"1’2"""""""""“§"i”'h.1]3

§~271 Frequency and Percentage DTstrTbut1on of - jn},'"'-' Xy s
.. .Year'in which Grade- ]2 was Comp]eted by . L

" Year of ‘Envoliment - X R S

7.~é_ CO]]e-ge Of Educat]on oocnn-on)t‘-opncans;o' oc-oc--.n-\noo" ']]5
4'i§ﬁ Frequency and Percentage D1strrbution of T ,: = “Lj._g' s
S ~ Student Averages ‘in H1gh -Sehoel" and- Un1vers1ty i o B
_ qu]ege of EduCat1on .;..;....,....., PR ,.........;;.... 117 oo
e 29:' Frequency and, Percentage D1str1but10n of ‘ .‘_ " ..
T ~D1stance of: Permanent Res1dence from U. of S.. S ree o
Size:of Area Lived in During. H1gh Schoo1 and . ° o
Size of-High School-Attended. : =~ ° S R
e Col1ege of'Educat1on-..........u;..J.........{.,.:.ﬁ,.,...vf118 ‘
' 5=i30f Frequency and Percentage D1str1but1on of’ u;jlﬁ_‘ R

© .- - Number-of Dependent Ch11dren and Ch11d R .

. Care Respbnsibilities | _ " oot Ty

. _ Co]lege of Education .:.i;a.a;ﬂ.a4;§g;f.,:};..;.j:;.;.,aﬁ.. 120

) Frequency ‘and Percentage D1str1but1on of —:1‘_;l - . e ,lb

..Total Number of. S1b]1ngs . _ . R . e
CoT]ege of- Educat1on-.......... ..........,.a....;!t,..;:. 21V

Frequency and Percentage D1str1but1on of ‘-t o *m;;< e 7
Number af Siblings Who: Haveé Attended or Are Attend1ng 7 -

Un1vers1ty by Year of Enrollment ST ‘ . oo
i College of Educat1on ,,,,.:r;;r,..;,.;n.z,,;..%u.ud:uq 123
\;f"3§:315Frequency and Percentage D1str1but1on of ,‘ ' S
.- ‘Type of Accommodations, by’ Year- of Enr6liment .. .

. - -College. of Eﬁucatlon_..;......;..;..:......,.;;..i;;,;.... "124-
“'34;‘91Frequency and Percentage D1str1but10n of . D |
w7 7 Accommodat ion . .Shared .with: Other Un1versLty T g

.. Students .by: Year aof Enrollment. . e LT T
. ’ ,'ﬂCo]lege ‘of- Educat1on L‘..f;.......:;.;...,,,,.ff..:.{..... 126~
o ;: ..-36.° Fréquency and Percentdge Distribytion: iof I )
.. _Homemaking Responsibilities . - LT
\ *.Co11ege of Educat1on e ieesneesipteaeeenen, Vedeideenas 127 7
o ;: PAER! § -



\ - . . .
TABLE ~ DESCRIPTION PAGE
36. Frequency‘and Percentage of Social Class of ,
- - Parents by Year of Enrollment \ { - R
. College of Education ...cvevvese ,...u...;...;.;...,l.,... 129
*37. - Sources of Funding by Percentage Used ) - . ‘
Col]ege ef Educat1on ,................e.....,..... ..... L 130
- - N
38. Frequency and Percentage D1str1but1on of -
. parental and Spduse Educational Levels S
"_College of Education ........,..,....:....;L...;:L.......,\ 133
l,~ X . "L . .
39.° .Frequency and Percentage Pistribution of’ N
Elementary" and Secondary Programs by Years .
. = of Enroliment y - . -
College of Educat1on ..............;....‘ ..... N eeeeanennse . 134 %
40. .. Frequency and Percentage Distribution of - .
" ““When Students First Considered This Career L ‘
Co]]ege .of Educat1on ...:{...........w.. ...... Lqensecesees 138
‘ - 41y Frequency and Percentage D1str1but1on of. o
™ StudentS' Type of Search by Year of EnroT]ment . %
Co]]ege of Educat1on ..,............,,, ....... eeenena ... 139
.,42.¢ Frequency and Percentage D1str1but1on Qf .» o ;‘~ 3
T + Sources, of’ Informatlon I - . R
ey Co]]ege of Educat1on Ceerseectasesasserasans B T . T
s 43f‘ D1scr1m1nant Funct1on Stat1st1cs - o
) *. Seurces of. Informat1on - _ St . 0 A
_ Co]]ege of Edueat10n .::;.,:}...‘ ..... R O R L
P 44}e. Standard1zed B cr1m1nant Funct1on - ;
' . " tCoefficients of Soures of-Information -~ o
_ Co]]ege of Educat1on ..;x.a.,.............fu ....... oo TNe 144
A45. Frequency and Percentage D1str1but10n of L |
L ‘Evaluative Criteria Used v "
L C041ege of Educat1on ...................;;......,.,,,..;“ 146
.46, Frequency, Pércentage D19tr1but1on and ' l
: ', Rank Order of Evaluative Cr1ter1a L
~ Considered Most Important * o M RS
; Co11ege of Educat1on ..;..,;e..:.u.;..:,.k,..{..,,..;f;u,, 148
| ,“?47}. D1scr1m1nant Funct1on Statist1cs A ; ‘ . . ‘ ’ A
L ‘Evaluative Criteria o LT
‘ f ‘College of Educat1on .,1..;...3.:...,.:.u,.;ﬁ:,,;.;..,{,;: 150°
, ) : . .
N ’ ' e \
ot - - ‘ 1



N

-

’

J50. _

" TABLE

48,

:"49 3

"53,?f

‘lsei

~

57

N

| 58

59.

‘ Co]lege of Educatlon ceae

et '
U - ’ )

“UDESCRIPTION .

Standard1zed Biscriminant Function’.
‘Coeffigients of Evaluative Criteria

v

Co]Tege of Education }...........................nQ1

Frequency and: Percentage DJstr1but1on of
QOutcomes by Yedr of Enrolﬂ ent

Frequency and Percentage Dlstribut1on
‘of Dissoriancé-Resolution th1ons '

sy

.Q.Ul.‘ﬁl.....ttu

PAGE. |

.
we's o via

Ve P
o

N -
pe e se.qeis s b

C0]1ege Of Educaf"on Q.‘.I.l'l“l‘.l'...."..OO.. ol-u-u.g.-"nl.u"o.-“

‘

Frequency and Percentage D1str1but1on Of
Students' Age -

Frequency and Percentage D1str1but1on of
-Students' Grade12 Averages "

Co]]ege‘of Home Econom1cs and Co11ege offgducatjonﬂ..

-
.

13

Frequency and Percentage D1§tr1but1on off};""~

;§tudents Approx1mate :6ross  Incomas - ‘ o e
Co]lege of Home Econom1cs and Co1lege of Educat1on\3;:i,”,y
Rank Order of: Use of Sources of Fund1ng .r"f*"”

-and Percentage of Total Fund1ng e T
Co]lege of Home Econochs and Co11ege of Educatlon q.l.ﬂg;‘
Frequency and Percentage D1str1but1on of, " s 1&

Parental .and Spou5a1 Educat1ona1 Levels

Col]ege of Home Ec0n0m1cs and Coilege of Educat1on s s s

Frequency and Perc/ntage D1str1but1on of

_ - Parental. and- Spougal Occupational Statis, ER
C011ege of Home Econom1cs and Co]]ege of Educatlon

‘; Frequency arid Percentage D1str1but1on of

“When Students First Cons1dered ‘the Career

Frequency, Percentage Dastr1but1on and Rank Order

. of-Splrces.of Information Used. Most™

o B .

Co]lege of Home Economics and Co]]ege of Educat1on

A .iix.' e .

g

o

Frequency, Percentage Dlstr1but1on and Rank Order
* of Evaluative Criterid UsedMost’ f,.
Co]]ege of: Home Econom1cs and C011ege of Educatwon.;I;

Y
.
A .

N .
ep s w o

.

o Co]]ege of: Home—Econom1cs‘and Co]lege of Educat1on=....;

52.

FKQ}SFJ;f‘“

F]édtyf::-y
s
R
a?féé?}f.‘
Qg
;kffﬁyéfjfng
Co11ege of "Home. Economlce and_Co1}ege of Educat1on ;}:ﬁ;{;?fiféi;{f"i*

Jres



.

1. The ‘KB Hode1

oo .
LN
< '

veeseesd

-
. B
.
|
.
. .
.




e Lo ' . P . .
e o
. - - N [ v " e » T
) S CHAPTER ‘1 T s T T ENPR
. Tt . P I PR ] . . ’ . . . R
: , , X
. , Sl A

KA AT Lovs . . o v . L

N o . . . o o '
N - . J . \ - A *

S THE PROBLEM L

- “‘Introduction L SN R

4
. . .. .
W e . ’ Ve, . .

Ln the past decade there has Been a Change in the traditiona1
postsecondary student 1nst1tutiona1 reiabionsh1p (Huddleston,‘ 1980,(
‘.’-Stark 1977a) In the trad1tiona1 re1ationsh1p the edutat1on 1ndustry
rece1ved overwhe]ming support and 1itt1e pub]ic cr1t1C1Sm.,LtThe;
sery1ce offered was assumed to be des1rab1e (Stark Davwdson, Leahypﬂgh
Gschwender,‘ 1977a, §) and generally the students accepted the ’
; serv1ce as someth1ng they shou1d consume (Kot1erv 1975 p 344)

jf}; F1ssunes an,the trad1t1onal relatlonsh1p dEVeloped 1n the 19695,

A\
-

a per1od characterized by student unrest changes 1n fam11y 11fe

'sty1es and soc1a1 values (Hudd]eston, 1980, p 22),,and the generalf

;N

gr0wth of the consumer1sm movement (Packer, 1980 p 75) : o ' L

| These f1ssures deepenéd through the 1970s, a decade dur1ng wh1¢h‘

there was tremendous growth in the educat1on 1ndustry and a—subsequent \, ‘
ou‘f_increase 1n postSecondary educat1ona1 optnons (Chapman &“Gi]] ]§81;f

p 348 Ha1stead 1979 P: 8 Packer, 1978L\p 54 55) Th1s growth off‘

opt1ons co:nc1ded w1th, among other factors, a d1m1n1sh1ng number of S

P 4

h1gh schqu graduates a(Centra,’f1980, N1elson,' 1980 p.- 22 Packer,iu

1980 p. 54) ,r151ng educat1ona1 costs and a t1ghter Job market for;—;

\

graduates (Packer, 1980 p 75 76) ;-f__‘_;:, f;‘|. 15:‘;~ . fo:“i :

These factors coupled w1th many other such dynam1c factors

descr1bed by Lucas (1975a,1p v11) as unpreoedented 1n our - h1story,;; o

'

- e . B . T
. A vt . . . P N
. . “ .



‘ :ﬂstudent 1nst1tutiona1 t1esa R "2» o v “w ~v\-'

L m . "

/Since 19?3 the "stude;nt s con$umer " vas [eceived a great den

W: of %ttention and support fnom various segments *1n society (Halli-

:‘~burton, 1978 Moye, 1977 pw 191 Packer. 1978. p 53 SwagJer. 1978."
p.t 126, Stark iz erffith. 1979) ‘n.is termjnnlogy portrays & student

o iengaging 1n the purchase and consumpt?on VeTated act19ittes 1nvo1ved‘

-:1n an exchange process wtth an édUcatioda1 1nst1tut10nc #hts destgna- f

‘ tJon recognlzes ‘the nec1proc1ty of the new rE]at1onsh1p whtch is, being
'iforged between the student and the educatﬁdndl 1nst1tut¢on.

= To better understahd th1s new ré]atlonshfp~1t 1s necessary to.’

have some know]edge ofy bpth- the students who are engag1ng 1n Cthis ..

v K

‘exchange relat1onsh1p today and the pfocess by whlch these studentsf'*;'

X ‘>

'make thewr dec1s1oh to attend a part1cu1ar educat1ona1 1nst1tutﬂon

o Th1s study exam1ned _some - of the character1st1cs of today s students

,;and the1r decrslon mak1ng process through the conceptuajtgat1on»of the

' dstudent as consumer. As th1s approach 15 yery broad 1n context ther'
?fstudy focuSed on three stages of dec1sion mak1ng --search, evaluat1on‘f’

:iand outcomes. Studénts were categor12ed by year of the program

- '1-

'1wh1ch they were reg1stered 35 each year of enro]lment-was cons1dered73*‘

ay a separate exchange\ process. Re1at1onsh ps betweeﬁk these stages;;éej:

fanﬂ year of prognam were examrned to detenmrne 1f a dec1swdn mak1ng5!f;”

pattern cPuld be- determvned and, rf so, 1f 1t wod?d rema1n the same orf,f};ﬁ

wou]d change as the student makes a deC151on to engage 1n the exchangei:!‘~

\'process for subSequent years.

Educat1ona1 1nst1tut1ons,, garticuj%flyﬁ;thosgffinffthe -post-




[N

secondary secxor. are becominq aware of the need to reaexamine their

L relat1pn5h1p with their shudents - if not from the desire to improve

'1“f;":his re\at1unship. at laast from the dawn1ng understanding that their

“ “nfvery ex1stence may depend upou 1t«\,

V4 S : Baqugound.td'the Study
. "., “. s ; % ) — -

o | T o -
Three . sectOrs which operate 1n-the'mArketplace are oftenfﬁdenti-

fied as the profit (or business) sector. ‘the government sector and the

“~nonprof1t or “third sector"'(Nielson, 1980, p. 22) The third sector
includes a large portion of the. service industry which has, grown enor?
mously i, the last decade. N1cke1s (1980; p. 435) estimates that
seven out of ten Americans- are working in the service industry.
- Services have been defined by Kot\er (1975, P 23) as acts that the

person might perform that m1ght sat1sfy the needs of the other party

>>and these serv1ces 1nvolve t1me, energy, and sk111

The educat10n 1ndu$try is one of the largest of the. service

':7selnndustr1es (Knt]er,,1975 344; Vaughn, P1t11k & Hansat1a, 1978,

ﬁfpt 3])< and in’ Canada 1t ’funct1ons. pramar11y ‘within the nonprof1t

'%h?fsector Other nonpﬁof1t sector serv1ce 1ndustr1es 1nclude hosp1ta1s, B

: museums, b]ood c}1n1cs, art ga]]er1es, and perform1ng art troupes

One of the trad1t1ona] d1fferences between/¢F6f1t and - nonprofwt

°v§w;serv1ce sectOr 1ndustr1es has been 1n the1r degree of respons1veness

'7¥4:t0 the needs of the consumer. The dxfference is that business must be

"lﬁfrespons1ve to consumer needs or face_ 1mmedrate fa11ure whale non-

~j"":'}:-'-.,-l'msmess organazat1ons such qi\ichoo1s, hosp1tals and ‘unions d1e a

:‘f{gmpeh_sJder, but Just as’ 5ure,.death when 1gnor1ng consumer wants and

Y



needs (N1ckels, 1989, p7£474) T:1f3i;f!ifﬁfi;1*5Q§f'7gjffgfjf}:Ltfﬁw5{f:ﬁiﬂ”“

There are a numﬁkir.of forces documented as belng prompt1ng

-

1

become more aware of therr consumers These lnclude

'f-;fjgt;The publlc op1n1on oh

'7:fHam1Tton,;Jung, & wheeTer,11978 p, T37 Lucas, 1979
1,v111,vM00d1e, T983, p 342 Roots, 1984 p. 10))

ﬁ‘~f;§2{_ The; number ;oih h1gh schooT graduates d1m1nwsh1ng_,]p

'(Dar11ng, 1980 p 75 76 Lucas, 1979ffp;'v11)' if;[;ii

‘ﬁﬂiﬁf§}f'A]1 pOStsecondary 1”5t1t”t10”55

: 9ﬂgfattr1txo;’”

' rates .

Students ;ﬁppi%“

o pfast-mov1ng soc1ety (Lucas, 1979a, p. v11)

'1'F3‘”p 228 Packer, 1978 p 54 Stark & Gr1ff1th 1979, . 87)

forces 1n the push for postsecondary educat1ona1 ‘1nStTtutTQﬂS to d.;‘.*~

;educat10n 1s dec11n1ng (E1r1ck 1983,ft771:~ .

feh‘ exper:enc1ng h1gh;g.g,2i'“’

.haye more postsecendary ChOTCE Opt1onsﬂh?{Tﬁ7t
1‘;§(Chapman & G, 198] :Efri348 6N, Chapman & Mitter,
_31980 Y 592 Ha]stead 1979 P 8 packer 1978 - 54 L Y

"**QSQ#;Un}yErs1ty curr1cu1a are qu1ck1y becom1ng 0b501ete ‘ﬂ QUVf?ﬁfffﬁé

.”iThe age detr1but10n of un1vers1ty students 1s chang1ng5f1{

T(Centna, 1980 p 38 Dar11n9, 1980, p 48 N1eTson, 1980 5;@?1 fﬂ

;;<?Z4>The compos1t10n of the un1vers1ty student popuTat1on Sihfjiﬂk;

"'“*,_chang1ng (Ham1Tton R Nheeler 1979 p;&-né) There haveﬁﬁﬁjif'fQ

"'”ﬂ;been 1ncreases 1n the number of oner students (Ppmazeig%af'

- p{[1980 p 126 Rub1nton & Chern1ﬁ, TQBT p 1767, “and [tha -

¥ i”“mber' Of fema]e Students (Dar]1ng, 1980 Rub1p£6p5~5#?5J

'“feumthern1n, ]981, p 176) The number of fore1gn studEnts 1s;'ﬂr’. :

';"a]so 1nCreas1ng{ at many un1ver51t1es For examp]e, hfj‘:""



‘ - Tl - L R R
TOntar1o they FepreSent 4% i e .

V;~(Dar11ng; 1980 »p 45) \
‘;?8;' The costs of educat1on are r1s1ng//(Packer,.. 978, 1980)

"'f}\.7rA]ong w1th 1nf1at1on th1s affects not only tﬁe operat1ng
S /-

.,.;;hcosts of the un1vers1ty but a]so works to decrease the d1s-:¢fftlu

o cret1onary mncome of the faml]y thereby nedUC1ng the amount

';.igpf~ Gﬁhnds ava1]ab1e for app11cat1on toward a un1vers1ty

blﬂf~educat1on (Centra, 198@ 36 Russe] & Ga11n, 1978,,p.

. . - i, N .
Ve, ] . . - .
) - . CREEE - Sl T g - - i
" = R - ” . PR N . N
R ) . X . e - _.'\. Loy ) Lo u:
B . . : . s

S

‘.:P;9;u'The JOb market for co]]ege students 1s becom1ng twghter and
. fthere are prOJect1ons that th1s w111 c0nt1nue (Centra,,

v 1ge0y Dar]1ng, 1980 Leithen; 1978 Packer, T578, 1980Lj e

fhf;§£7xid:~iFam11y 1Tfe styles and séc:a] values are chang1ng (Huddle-'-:'
‘f’*ﬁ?f,ﬂgd'7.ston, 1980, B 22) e ' “,‘yﬁ |
;‘.f-rhlj;;iThe educat1ona1 1ndustry mn genera1\1s expem1enc1ng presuiftﬁ.
"f%;isures from var1ous sourcesc,for accountab111ty (Stark &

‘ '1'wfer1ff1th 1979 p 87, Swagler,;1978, p 126) o
;??1;12}?EThere has been a genera] sh1ft :in enro]1ment from arts and
Afsc1ence programs to profess1onaT ones. Educat1on, however,:”

J“‘ls one f1e1d that has not benef1tted from th1s sh1ft and

7 the h demand ?or these programs 1s actua11y decreas1ng 'Z?ﬁ
R “(Dar]qng, .‘980 p. 46) ' ’v . 'il - ‘ f ' M /),

_jt3;f§The pr]vate rate of “return on.va ud1versTty\ educataon,

“}fr;_ca1cu1ated .as the costs of attend1ng 1nc1ud4ng foregone i':7
:’fdfearn1ngs compared to the prospect1ve 1ncrease Ain 1ncome :

‘%'f}:over a 11fet1me as a resu1t of un1vers1ty attendance; fs_i»

LI e :
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'~T3ﬂ55j;-; fdr0pp1n9 (Kerr 1979, p 2) L 1:'{§7Q:f?lfi}1”“;l“'m"W

\\e

'*};jconsumer movement in genera] and 1ts app11cat10n t° the

e

’ P. 31) ' : : .,” ,- Le» q, _‘ ‘ o

3

'fﬁéijﬁ.ifThere has been and w111 cont1nue to be both a growth of the

"v;ifL:ethen, 1978 p..43 Swag]er,‘1978 P 126 Pernét 1977 .

(’;f‘»}'éeducatwona1 sector (Packer, 1980 P 75 Hoy, 1977, g+ 180,.-».l

These forces coup]ed w1th the g1ven pred1ct1on that these cond1t10nsﬂ;1f{i

w111 cont1nue (Centra, 1980 Dar11ng, 1980 L1ethen,' 1978 Packer,“}" o

1978 1980) are creat1ng ‘a ]eve1 of uncerta1nty not prev1ousﬂy en-.~f,

N

A«both the 1nst1tut1on and 1ts potent1a1 and current students.‘eux_.

‘;ﬁfjcountered in’ un1yers1t1es i’ Canada or the Un1ted States, affectwngfffsw

Hudd1eston (1980), says that today S- e%¥1r0nment requ1res that{j{ o

w. T ~.

'“1F1c011eges exam1he the1r re]at1onsh1p w1th their c11ents and 1nd1cates‘;“

o that research 1s needed to d1scover what prospect1ve ahd current]f Rt

»

%fare exper1enc1n ’ Today s postsecondary students are at a d1st1nctf,:k
g- -

lf"student ther student must re]y on hearsay and 1mpre551ons p]usﬂ

e -~

Pl

,:.

o students perce1ve to be 1mportant and what 1eve1 df sat1sfaet1on theyﬁ,vff

fjhid1sadyantage 1n try1ng to deal w1th the vast educat1on commun1ty,‘for‘_,ﬂf'

"L‘vwh11e the 1nst1tut1on can get d wea1th of spec1f1c 1nformat1on on ther SRS

‘ "Eewhatever 1nformat1on the 1hst1tut1on det1des to prov1de (Packer, 1978 f,»Q'”

There _isf a need to graduate sat1sf1ed consumers from post-mj;.a~

:n;.from recru1t1ng Just freshmenato -be. " Th1s was brought 1nto sharp,Aft

”jjfocus by the advent of student consumer1sm i The students _are>7"

1 c Y T

o }}secondary 1nst1tut1ons (Hudd]eston ]980 19) and : as Crockettl}fﬁ,

[ 3(]978 p 6) stresses,f“recru1t1ng graduates to be 1s qutte d1fferent?;} e



beg1nn1ng t0/rea11ze that they have the 1éga1 right to comp1a1n f

they are not sat1sf1ed (Barnes, 1978 Stark & Gr1ff1th,\ 1979) : and
1awsu1ts have been'1nrt1ated (E1 Khawas; 1977 Stark & Gr1ff1th 1979)

/ AR I

4 MoSt-postsecbndary 1nst1tut1ons faced w1th r1s1ng costs dur1ng a
7_- per1od of f1sca1 restrawnt are- exper1enc1ng pressures to ma1nta1n or

1ncrease the1r enro]]ment and a. grow1ng number of co11eges and un1ver-
sﬁt1es haVe adopted a new "hucksterfsm" 1n an attempt‘to aahAeve this v
-} en d MTs]ead1ng cata]ogues, promot1ona1 advert1s1ng, and’prom1ses of

4
*

p]acement have a]l been used by some hard pressed co]]eges to - ]ure ;:52*

students (Ho]]ander, 1978 p 169) If thws trend 1s not checked now

,7_\'and contro11ed 1n the future by the‘postsecOndary 1nst1tut10ns, théu

.

:_ courts w11] eventua]ly be 'ca11ed upon to reso]ve the 1ssue, Th1s f*ﬁ .

i
N

process of reso]utlon w111 adversely affect not on]y the ]mage of the

N

“,'1nst1tut1on 1n quest1on but the whole of the Canad1an postsecondary hjf

sector, : f}f;.f¥4'i~ 1gt"{-_a, ST ‘:‘n-fj~‘-ﬁ L L

Yoo

The. purpose of th1s study was to exam1ne, w1th1n a consumer

\

behav1or ( ﬁramework - some . character1st1cs ‘,ofj today s * un1ver$1ty

'“f students and the dec1suon process emp1oyed by these students 1n the1r

-t

S cho1ce of an educat1ona1 serv1ce and to exam1ne how the'resu1ts of

'fJ:_ th1s study may contr1bute‘ to consumer behavfor theory and 1ts f'?i

-

‘ s

theoret1ca1 and pract1ca1 app]1cat1on 1n the serv1ce sector.

,\‘ g ) . ’ S0t .

F1ve maJor problems were addressed. ‘fs’; B w»_.yrpw‘;'f

e . : N

'15’ Problem 1 addressed the quest1on of what were some of the ‘)n

’

= cu]tura] econom1c fand demograph1c character1st1cs ofjff”



Prob]em 3 addressed the eva1uat1on stage of the dec1s1on
3 1 How many evaluat1ve crjtenta were'employédY :tff".{
f3 2 D1d the number of cr1ter1a vary by year of enrollment? I
{-3 3 was there any variat1on between the“ep11eges-1n the‘

RN ">numher of cr1ter1a dsed? : :Tﬁg'df'f::; ' | ) & o

CO] ]ege? BURRO R RO B -‘:ﬁ, T . .
; T A S N
A NI . e [ - K X E R h .
JL‘ v - o 7 . . :
! N ) _ oo
. - . o 1] . »

;~3 4 what evaJuatwve cr1ter1a were used most often by,eaeh;lj f

SEREURE e T gt eyt -
S ‘ . " e ,vjs',:,‘- * ‘ ‘ - ";_. N ) , S
T’ﬂ ; today e un1vers1ty students‘wn two co]]eges, Home Econom1cs ) 3
. and Educat1on. St ?_ 7 hf S ~” ] 'L;ts
eit ]._Nhat were.‘the characterlst}cs of students‘ for’ each-
. “w._ cone\ge? ’ ‘ u\ J‘ , ' : 4\} r \,
wf ;% 1, 2 Dtdythese characterdst1cs‘vany w1th1n each ce11ege b&- .~f
\ i ;_\ year of enrol1mentt Lo id;x:l?; 2 V{tj_V'JFPQ "”*f:” f
\"{;.ﬂ 3 D1d these charaCter1stJ¢s vary betWeen'the-co11eges7 A
féf":Prob1em_ 2]”addreSsed:;thew search stage ,of the dee1saon Vf
- 2 1 qu these students engage 1n an act1Ve search process? :
\ _ 2 2 D1d the degree of seareh vary by year of enrol]ment?_~_ :
- k2 3: was there any varaat1on 1n the search process between :v:g
\ the CO'].]eges? N .‘ ; ' BN - ' i _‘
- 2 4 Nhat"nere' the /ources ‘of tdfnnmatjpn{ﬁnéégf:QYd:theiffft
v ,; . Students l"d;i'ij:}'i *kﬂirxi{i“; lh’L;ﬁn“:}:f’f:rsi;efz‘”'fs
) o | 2|5. D1d the‘sdurces used vary by year of enro]]ment7'nr ‘ e
o é 6 Was thene’ahy varwat1dn between the collegesf1n the~ ‘
‘ 'Trih'sourees used7 f;\:a;.jt *;,'_‘;;?v-}f fﬁ‘f:f;é e
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3 5 Dld the eva1uat1ve‘ crwter1a used vary by yea) of

enroﬂment?
3 3. 6 Nas there any var1atjon between the col]eges 1n the ;_w:¢

,f?n"f"'f *eva]uat]on cr1ter1a used? f”f*¥t'i'7;f;; 24‘

Prob1em 4 addréssed the cho1ce stage. L ‘f”“'fwz fgm . _"1"

4 1 Nho made the dec1s1on that the stﬂdent shou]d attend

'I'Qf\{fh7"i’ for the 1981 1982 academ1c year7~.--‘1 41'*' ‘-lf.~‘-

s ‘-"

'5~~]5; . Prob]em 5 addressed the outcome stage of the dectswon

v
RO
. ; TG X : 2
. R o , g e N B :
- pro ss._\ PP ST N
. N Aiv

- . . . . L
\ : = [ RAPAY IV - R , R
- e PN s i . e I N

§ . v y

P *j] 5 1 How many students- were sat1sf1ed or- d1ssat1sf1ed at
' the beg1nn1ng of the term, determ and end df term?

‘fiféf,"ff' 5 2 D1d the number of d1ssat1sf1ed students vary by year .

N D ".\

er'ﬁtig-fsiém.was there any’” var1at1on between the co11eges An the T_'ﬁ
‘ EEREN }.'sat?sfact1on/d1$sat1sfact1on of the students? 71&;; ~-ft
s: ; 5&9?{01d the studentsy‘feel ‘that’ there are ways v1n:whfch3» e

Hf . 'lidoubts regard1ng correct col]ege cho1ce< (d1ssonance3

Ca . .-_ . R

o

ey R ';aal"m1ght be reso]ved? ,,‘ . 731 Coog ’ff‘d:

itb;SifD1d the- number of suggest1ons neéahding disSbnancefn;u*

h‘f;reso]utton vary by year of enrol]mEnt? g Jd“f“h:"‘.,. |

“_ ‘“5;5 iwa;.thére any-uar}at1on between the col]eges in the \
- '"\ffi 'v;ui~.§number'» df ‘ suggest1ons regard1ng | heso]ut10n qu )

- : :chssonance? ; '\. . .- , "; o e

~4;:hi"'6 Prob]en1 6 addressed the questlon of what fnnd1ngs contr1— Y

* bute to the understand:ng of the Enge] Ko}]at B]ackwe11 ‘
T ,3t_Mode] of Consumer Behavxor (Enge1 B1ackwe11 & KoT]at ‘iv
¢ - w"-’ \ v -
. . b .
‘__7 - ‘ R N \: ) ) b I
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G 19i8tjandftofttsﬁappltcationf1n the service.sector.;f_f

'"-;Signif{cance.o‘f,‘.-the Study, el

DR AR

\ . . -“‘i"

Th1s study 1s 51gn1f7cant frOm four perspect1ves. : o

'Tﬁe study cons1dered the student from tﬂe re]at1ve1y new
p@fspect1ve of the student as a consumer engaged in an
exchange process &1th an educatnona] 1nst1tut1on, thereby
prov1d1ng 1nst1tut1ons wwth an a]ternat1ve mode 1n wh1ch to
examwne and redef1ne the student 1nst1tut1ona1 re1at1onsh1p

Home~ Econom1cs rand: Educat1on for use ,in* po]1cy

| . -

deve}opment ,d~ p]ann1ng Fo{ the Co]]ege. of Home

x P

Econochs th1s study prov1ded the base ]1ne data for a-

-

proposed 1ong1tud1na1 study of 'f1rst year students “to

determ1ne the changes exper?enced in th1s re]at1onsh1p over

t1me. .f ]--L”‘ L ’.; '/_

4t_ 3;' The study contr1buted to a better understandtng ofJ-the

i

students deC1s1on process stages of search,'evaluat1on and
outcomes. when cons1dered Jo1nt1y w1th the base 1§me data,
better understand1ng of th1s dec1s1on process has the

.8

potent1a1 for prov1d1ng a sounder bas1s for enro]]ment

”'ﬂ exp]anatwons re.n attr1t1on both at- co]]ege and profes-

- - I

51ona1 1e$e] d1rect1on for col]ege p1anners, a more

-

‘ sat1sf1ed consumer body, ‘a: conservat1on of resources both

eGOoROMic 1 e., ]oss of earn1ngs) and noneecon0m1c (1 e,,,.ﬂ

time);fva_-means, for Tncreas1ng the effectaveness of the

.f 2. The study prov1ded base 11ne_datarfor use by the cO11eges



-

't';~app11cat1on in: the serv1ce sector.u The serv1ce sector has’f':

”1{on1y recent]y begun to rece1ve attent1on by researchersf T

ticommun1cat1ng the results back to theory, for. s

- Even

.)‘ )

. “r

5 - C N . ¢ N - g ' O
o . : . ‘ .

I \ ¢ ) 1 o

xI A [
v, .

.i;education in the serv1ce sector.;, fl’ S e -

»

#“giw1th re]at1ve1y Tittle attention d1rected to postsecondary

[

educat1on.

« Py

A

.
.

-when, research -has "uti]ized, been. based on, or,

'-1nf1uenced "by" theory, it js rare indeed to . find the,A
researcher reversing -the™ process and speaking out about

'~'what
been

" (Bennett, 1977, p. 12)

the research results mean to the theory. We have’
particularly 1ax . in "this contribution to theory

N e

The need;td communicate research’ results bdck to the.theory is

Supported: by Engel, Blackwell’and KoTlat (1978):

Certainly the he1ght of absurdity weuld be to, c1a1m that~h%

N

. anyone- present]y has or will have .the model of consumer
“behavior.: A model to*be useful will change ag knowledge
'changes. Therefore, one should expect fa1r1y substant1a1

' mod1f1cat1on over time. (p. 562)

The

B]ackwe]] and Ko]]at (1978) are presented 4n the reyaew of the 11tera~_,;%

oo
o

" “Definition of Terms ' o

¥

terms ut111zed in 'th1s study wh1ch are def1ned by Enge]

ture. Other terms used in th1s study are def?ned aS‘follows

. un1vers1ty marketTng“ funct1on, <and ‘for. lmproved consumer" .

y'The study contr1buted to the understand1ng of » consumer .fi

: - : behav1or theory 1n general and more spec1f1ca11y to 'itsff‘

,_n;2‘ Bennett (1977) contends that COnsumer behav1or research squgrsA

from both the 1ack of use of a theory 1n research endeavors and. in -

) J.n- -
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un1vers1ty students c1assif1ed

B

:*;'vifw B as be1ngw1n iearql‘of the1r current program of.studles._;. .

. . W Y
Lx AT ) ‘ ‘-

R Second,Year - This terms refers to unwver51ty students class1-?

;;4.ﬁ f1ed asnbemnoywn réérfé of the1r current program of: St“d‘ésqi' 'f-:A“
Lo Thrrd“Year T, Th1s term refers to unwver91ty students é]ass1fred;?¢
rﬁ2¢;;ﬁw as being in Year 3'or in. the- year 1mmed1ate1¥ prfér to the‘riz*t“
4 o ygraduafwns yeart of Xhenr eurrent progrem“df Stud‘es-u’tf ‘-ﬂ‘iu |
kf::Ei, Fourth Year - Th1s tenm rerers to un1vers1ty'students c1a551f1edf ;tf
; ﬂ‘ﬁtﬂas berng in" their. ;raduet1n9 year Of‘ghe;“ current prdgram of -
3 m studqes. L P ﬁ :fyiﬁf;:;fhskvif~l:5ll' 3 ‘,
BRI Julid- T1me 'Undergraduate Student . ~Students reg]stered in”jaﬁ
- undergraduate Drogram at % un1vers;t¥ W1th a c]ass Toad’ Of threétw‘
) fu11term c1asses“or the1r equ1va1ent : _,:{:J\"‘?fcj”' |
o o _As_sumgtmns

1. _1Th EKB Theory of Consumer Beheiiorf ﬁs. a‘fusefﬁi, ;nd'l;?

w,;}”; o Lre]evant framework to 1n1t1ate ﬁv exploratlon df"the =

T L e [ . i

!'i; . jdeca51on° process used 1n becomlng -a, consumer of post- -

et "-secondary educat1on. fi;:,ﬁ e g"if-:;'dbaf ?bﬂ:' -
i S ZQTfVEach quest1onna1re w1TT be comp]eted in.; good fa1th by the~'
_ ,-fdeSTgnated 1nd1v1dua] V B o v-‘}\,, o
_ .tz'j3g"”Consumer sat1sfact1on can be measured by the DeT1ghted-“-
' - Terr1b1e (D T) sca]e (Andrews & Nltney,- 1976 westbr00k
\ - ; ‘ o ‘ : . : ’ ) ! V : B
S B T o ’ - o ,— . . i ' .
' L'C' :éx.. : ¢.';> 'g '
-, _/ - . s H .
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‘ 1ndustr1es

~v.rserv1ces

'7_Co1lege ,.of”; Home ’ Econom1cs . ata :

" The-.

§ -
P e ., . c

td

L_ht'vmfi-ta'tio‘ns-‘,and Delimitations .

i}
o . L -

.The study was‘11m1ted to fu11 t1me undergraduates reSWdent

‘1n the spr1ng of 1982 i the Co11ege of Educa ion. and the"

T Saskatchewan, Saskatoon, Saskatchewan.": :

}*Due to techn1cal d1ffﬁcu1t1es 1nVo1ved 1n"acoes$in§ fthe"

r

*data from the Co]lege of Educatwon on.a pér studént bas1s,

‘-i,the qdbst1onna1res were’ adm1n1stered Wn c]ass sett1ngs.-

}'Classes chosen were cons1dered to be core classes ‘f»:- T

.. «_Due to the small s1ze o‘the College of Home Economcs, the

LA

' jn the study, whereas the Co]lege of . Educat1on respondents
.Due to the comp1ex1ty of the Enge] Ko]]at B]ackwe1] Mode1
: :of Consumer Behav1or certa1n facets were s1ng1ed out for‘

‘fistudy ' The facets chosen for 1nc1us1on were’ those deemed i

;d;;student 1nst1tut40na1 re]at10nsh1p.

' Summar o R

S e a
\—,

educat}on _ 1ndustry 4one‘?'ofﬂ,-th 1argest g serv1ce

Trad1t1ona11y, the student accepted w1thout quest1on the :
of th1s 1ndustry, and the student 1nst1tut1ona1 re]at1onsh1p

f:was that of rece1ver and prov1der of serv1ces._ Many of the t1es of

=)

13 -

“'ent1re fu11 t1me populat1on of the Co]]ege was cons1dered 5

'fjrepresent a samp1e of the tota] popu]at1on hf";‘. - 14 ';; ;‘Q'.:

- to have potent1a1 for 1mmed1ate use “in the context of the ;ﬂ‘a

. the trad1tlona1 relat1onsh1p have been severed 1n the last tWO’decadES’v‘



\

'“e

wwth the development f new reTat1onsh1p thch 1s much more

“
LY

Aconsumer prov1des a veh1c1e for exam1n1ng th1s new reTat1onsh1p, foy

1t portrays the student 1nvo1ved Ain an exchange process w1th. the

~*, 1nst1tut1on The dec1s1oh to become engaged 1n th1s exchange process

'77.15 an 1mportant dec1s1on, for w1th1n th1s 1ndustry the - student must

\

. ‘lnapproprﬂate choaces are costly Hn . both human and nonhuman terms to

~

both part1es 1n th1s exchange re]at1onsh1p The ab111ty to promote

sound educat1ona1 cho1ce can be asststed by a better understand1ng of

', the dec1ston process empToyed by the consumer when maklng such a

cho1ce; The EngeT Ko]]at B]ackwe]] (EKB) Theory of Consumer Behav1or

prov1ded a conceptua] framework wh1ch fac111tated the’ examnnat1on of el

N ~

th1s dec151on process.*'g' T f;:' o T e 5:-5’"“

< . T

'.t reC‘PTOCal 1n nature._; The conceptua]ization of the student 'as‘f-f~

' choose from a. vast array of educat1ona1 hpdortun1t1es... The des1r- H;'f

;i; ah1]1ty of promoting sound educational cho1ce ]S und1sputed’ for e
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L o+ .U REVIEW OF LITERATURE: .. e ,
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y The Conceptual Framework. °- """ .. . .-,

S '?r,.;Ef"f R S E ‘e
Modets of Consumer Behav1or ‘:?:fﬂ:iﬂ' “‘};”A :"-."-» e
i-wfff 1963 John Howard‘ presented the f1rst 1ntegrated mode] of

'buyer béhav1or. h1s p1oneer1ng effort prov1ded the needed d1rect1on

l'nfor the develonent of -an > 1nterd1sc1p11nary approach to cpnsumer buyer

4

Ubehav10r (Engel et a1., 1978, p 546) The use of the term1no1ogy

.;"buyer behaV1or“ has gradually been rep1aced 1n the 11terature- by

la}”consumer behav1or“; mtth consumer behanor def1ned ‘as "the purchase

'i“fand consdmptton re]ated act1v1t1e$ 1UV01Ved ‘" the exchange proceSS

~(Sterntha'l & Za]tman, 1975 ‘,,’)". Ttns termJnology recogmzes “that '

i there» are a number of roles 1nvo1@ed wh1ch 1nc1ude the 1n1t1atdrx

p,Jnfluencer énd user rotes as wel] as the bUyer ro]e (Loudon % BTtta,
%‘:1979 p~;6) "~ Vp'{};n, 2 L S L

‘t

t N ~ . : . .. .“ N ;\«:, oy - , ‘.
¥ .. P ) Lo cone Ty L ' ARSI KPR AU

}he use of the new term1np]ogy and defﬂn1t10n off consumer ar

\

.behav1or reflects the current trend to cons1der consumers purchase

..

g 1f " and cOnsumpt1on act1v1t1es beyqnd the trad1t1ona11y def1ned dema1n

~'(Sterntha1 & 2a1tman, 1975 p.,1) whlch cons1sted of a prof1t sector

- ;:and government' séctor i(Kot]er, 1979, N 37) -

1\soc1a11y respoﬁsive and serv1ce nrwented

}sector" .(Naelson,, 1980 ;pﬁ"-BZQ.--,Th1s'

th1rd sector tends to be

1sgec1a1nz1ng 1n the de11very

*lof soc1a1 serv1ces not adequate1y prov1"ed‘ by e1ther bus1ness or

government (Kot%era 1979 p 37) Th1rd sector organgzat1ons depend

P . : - ~

¢
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1nc1ude a""third “‘\
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. reSearch propert1es (Lunn, 1974, p 53) The N1cos1a Mbdéﬁ has mot

- mode] of Enge] Kol]at and B}ackwe11 QEKB\ ode]), and the Howard-‘”

i

\‘ f1rSt maJor téxt of consumer behaV1or to be pub11shedrf By 1973 whe'ii

the second ed1t1on was pub11shed/ both the N1C0$1

ers )t s
- ‘i 2

‘upon the support of private E
two sectors (Kotler. 1979, p”37) Sudhrorgani?ations 1ndJude univer-.~ ‘qﬁyff;

sities, 1nst1tutes of tethno1ogy, hOSp%tals,.churches; mUSeums. and

' ." xS .<‘

performing arts groups. R ﬁwﬁ‘.l . mwmksé *;w ‘“vn; B 9;“;‘ f;v'j
v u . * . "‘ ~Il(‘ -

Three models of 1nd1w1dua1 consumer behavtor have received

considerable recogn1t1on since 1966.n These are the Nlcosia model the E “‘

R

Sheth model (Boone, 1977 ,p. 406) 'The fhhct1ons of such mode1s :

e bl e

1nc1ude exp]anatlon, 1ntegrat1on and the generat1on of gu1de11neS*for

bkl T

rece1ved much attent1qn 1n the 1ast few years,'and 5ubsequent1y has 'w,
not been rev1sed as have the other tWO mode]s. John Howard rev1§ed ----- K
aga1n 1n 1974 w1th John 0. Farley and L W1nston R1ng Ihere has been

a subsequent rev1$1on conducted T, 1977 by Far}eyf'dohn [ehman and

others of Co]umbla Unwva;s1ty 6Enge1 et a1.,.}978* pp.?548 549 553)

,,,,,

In 1966 Stewart Henderson Br1tt pub11shed Consumer Behavwor ndffmﬂ 15;

Behav1ora1 Sc1ences wh1ch 1s con51dered to be a forerunner 1n th1s

e R
Enge] KoW}at @nd B1ackwe11 pub11shed their flrst text 1n }'68

2(1966) modeL and

’;the Howard Sheth (}969) modéT had recetved cons:derab]e attent1on and

%

Ny

”"there was a: grow1ng body of re1ated research a1l of‘wh1ch aided the e

"EKB authors 1n the1r rev1s1on.' The pr1mary purpose of the 1973 mode]

SOV 5




was stm considered by the autgors to be pedagegfcﬂ but the mode!

"f‘ﬁ;had been reshaped to reflect the ourrent state of the aft (Engel et
‘ i.,‘1978, p 555) Following the evaluation aof the 1973 EKB model
'f. conducted by Zaltman, P1nson and Angelmar,' the EKB authors aga1n
"'i,f,-revised ‘thetr model (Enge1 et a1.’.'1978 23 559) | |
"'}'The Enge1 KQ11at~Blackwel1 Moqel (EXB).

‘Qfﬂtheoret1ca] frameowrk for this study . The 1978 rev1sion (Figure 1)
."";;;ﬁﬁhad the foﬂ]owing 1ntents (Enge1 ef al 1978 p 555) ;
RS f{ffed"lTo h}gh11ght more cTearTy the 1nterre1ationsh1p between;~‘

f'ifstages 1n the dec151on process and the various endogenous o

-vfa”d exogenous vartables..,~ »a"i~ "f'.; Vf o t

'¥2§Q"QT0 c]ar1fy the re]at1onsh1p between attitudes and behavwor |

'ito\ref1ect the contr1huttons of the Ftshbe1n extended mode1

S
b Lo ) T

R 5138e11efs and 1ntent10ns were : 1ntroduced as exp11C1t’

“*nvvarlables for the f1rst t%me as was norma 1ve s b11ancea o

'rff¥- ﬂﬂk fﬁfﬁ?g,;u To def1ne the var1ab1es w1th greater prec131on end-.to{_v\

'4'5.sBGC1fy functﬂona1 . reTat1onsh1ps toﬁ' permit. empirical:

‘test1ng
In keeplng w1th the above 1ntents the terms used in the mode1

- were def1ned in the fo11ow1ng.manner (Enge1 et a] ., Pp. 557- 558) .}fc.‘_

R e e

e o:fexzif: ’act1ve memory S process whereby 1ncom1ng 1nformat1on and
i oo that, stored an ]ong term memory are -brought: together and
" the new ﬁnput 1s categor1zed and 1nterpreted R

L. T «Z‘Q"ant1c1pated c1rcumstances - the expected status of. income ..
T i _’;“TEVe1s, avaitable alternatives, time pressure, . social” and
o f3f7f_;organ1zat1ona1 settings and other env1ronmental 1nf]uence5a
et the t1me of cho1ce, s e :

& The 1978 reyision of the EKB mode] Was chosen to provdde the -‘
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‘ X "{ 4." - . e ey TR S -
S ttemu@gg the act1ve prbcess1ng of exposed 1nformation,

stimu®i with respect 't a given. aiternat1ve such that a?;','

<.

S R ccnsoﬁou%'1mpress1on 1s made,

.o : . -,

att1tude toward the brand a 1earned predwspos1tlon to;'

,*,;‘,ft,;if Frespond cons1stentTy n-a favorab]e or unfavoraﬁte manner
N w1th respect to a g1ven a]ternat1ve,.." S,

. - . ® ' [" 4

E be11ef regarding< the brand i 'stored 1nformat1on,. which@

11nks a g1ven a1ternat1ve to spec1faed eva]uat1ve cr1ter1a,s‘7\

¥ Lo Ta ‘r‘ -, )

chotte-— se]ect1on and purchase of an aJternatuve,,,. - {‘

e Qf“ d1ssonance post -choice doubt mot1vated by awareness that
ST \t,‘ one alternat1ve was chosen -and the “existence. of- beliefs:
: that uhchosen alternat}ves a]so have des;rable attrwbutes,

v "y

eva]uat1ve cr1ter1a v des1red outcomes from choace or use’

‘1?"._ ‘of an alternative expressed in. the™ “form.of the attributes
' or spec1f1cat1ons used to compare var1ous a1ternat1ves,v o

N
-2

; ‘had: . direct opportun1ty for one or more senses to . be.{'f'd
act1vated' R o ' ”;, : .~o :, PR Vyc
A irnformat1on \and exper1ence .- the genera] 1nformat1onatv'
el ! content; of Tong term. memory’ w1th reSpect to\product cTass .
ST ey and a g1ven a]ternat1ve, ;;f Sog e: e S
L ;7 ,"" y »1ntent1on the subJect1ve probab111ty that a spec1f1ed:u:,;f¢f'jﬂ

[ 4

. respect. to med1a uSage, . g;, e ‘.,,,u“; _ .“_:.%(s

L .. Jof" incoming 1nformat1on stimuli L with respect sor @ wgiven ot
.. . alternative. and the storage of that 1hput 1n 1ong termy"u.iz**f
- .memory, 3 : . ‘ R U :
'tj\ motive - an endur1ng pred1spos1t1on to str1ve to atta1ni‘-u~
'speci?1ed goa1s, conta1n1ng both an- arous1ng and d1rect1ng v
‘d1mens1on : ; et L ) . ?; . S
B ;normatnve comp11ance the 0utcome of the ex1stence of

a percelyed 'social 1nf1uence on, the’ ‘choice. of’ a]ternat1ve:f,,"

p]us a mot1vat1on to comp]y w1th that 1nf1uence,.ﬂ' ‘

i
P

T ~exposure . physﬁca] proxﬂm1ty to st1mu1us 1nput$ w1th‘}t
C v, respect to & given a]ternat1ve such -that_thé individual .

"‘~5".a}ternat1ve w111 be chosen,,»»._~ - ) RO -

n : . . . . . .,‘,"M.

- W media usage - the \nd1v1dua1 S. hab1ts and preferences wrtht”ﬁf?j:}ﬁlf“

~message receptLJ@ accurate comprehens1on of the mean1ngl5




~

: persona1ity fand;’1ite sty]e the pattern' of ‘endurdng'
- . traits, activities, 1nterests and opinions..that determine-.
general.. behavior ~ ~and thereby _make _an 1nd1v1dua1

“ ', d1st1nct1ve in compar1son w1th bthers, '.' {.

;s post—cho1ce search ; a: searth for™ fnformat1on fo]1ow1ng 'J' .
- purchase to: conf1rm the w1sdom of the cho1ce, "1: o R
. prehcho1ce search - mot1vated exposure to 1nformat1on w1th )
SR regard to @ g1ven a]ternat1ve, S I X PR AT S

prob]em recogn1t1on - a perceqved d1fférence between the -

‘,; . 7deal ‘state of affairs .and:the actua] s1tuat1on suff1c1ent | ~?“
o -to, arouse and act1vate the dec1s1on process, _ ) o
at1sfact1on . an eva]uat1on ‘that .the chosen a]ternat1ve' :
s cons1stent w1th pr1or be41efs w1th respect to that ~
a]ternat1ve, Tl . TN : TR N
o stwmu?i - 1nformat1on ova11able w1th respect to a,g1ven "
'1 a]ternatlve,. L I . .. =

. \
P TN

soc1a1 1nf]uence - ‘the outcome of any 1nteract1ng aggrega—
t1qn of".people exerting.an 1nf1uence on.an, 1nd1v1dua1 S Ohia
se]ect1on and choace of a g1ven a]ternat1ve, ’

unantacnpated c1rcumstances .wan -unexpected ‘change , in

z-»-r

.1-

-tfﬁaififi status. of ' jncome 1evels, ava11ab1e alternatives, time

pressure,s social’ and organizational sétting, and - other -
env1ronmenta] lnfiuenCes at the time of cho1ee.\- i '

N .
; NN . ; y . .
TR e PRNCERRERIEEN [ . '—.. . . P -
cNG [

F1ve deCJs1on process stages are USed in. the EKB mode1 ‘Iheu-

prob]em recogn1t1on wh1ch

~

’Trst stage ;in the dec;s1on process

4
.1'

Tf‘bfﬁf Enge],,oBlackwe11 and~ Ko]]at\ (19789u P, 215) have def1ned “,k"a

perce1ved d1fference between the 1dea1 state of affa1rs and the actua1

-

ﬂ‘,'l s1tuat10h sufoC1ent to arouse and activate the dec1s1on process.

[

Search,, the second stage. oftfthe dec151on process, refers to the

process whereby the consUmer seeks 1nfqrmat1on to 1earn about the

l

»;ftf advantagEs and d1sadvantages of the varlous aWterggpives;to‘sat1sfy a

Sy
)

i . <
Le N NS

prob?em that has become recogn1zed* (Enge] et a]., 1978f‘fp. 257)

" S -

After a prob1em 1s recognqzed the,consumer may or'may not be 1nVo1ved

PR
o e B ~ . b st M o . M e o .
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P
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Ve

' Cho1ce and the outcomes of cho1ce are theclast stages;

v

)and these are referred to as unant1c1pated c1rcumstances.;} These“

PRI

~in th1s second stagesJ‘Search does not precede a maJor1ty of consumer

"e f

*purchases (Enge1 et a1s, 1978 p -237) that areACOns1dered rontin1zed

~»14

or hab1tda1 (Engel et a]., 1978, B 238) : when 1t does take place,ﬁ'g

Na

the 1mportance of each"-(Enge] et al., 1978, p 245) ﬁﬁ; {?

- . N

eva]uatwon,rjs a "process that cons1sts of the compar1son of varwousE'f~

a]ternat1ves for purchase and consumpt1on agalnst thOSe cr1ter1a or -

|"

e

dec1s1on" (Enge1 et a1., 1978 P 365) It s here that the eva]uat“:f

.e ~ ‘ T

t1ve cr1ter1a p1ay an 1mp0rtant role. Eva1uat1ve cr1ter1a 3are ;A"IV

a

expressed e terms of the des1red,.attr1butes and may be stated as/t»v

r

e1ther obaect%ve or” subJect1ve attr1butes (Enge]‘ et al.,' 1978, pp

T

336 367) En@e] et a] (1978) contend thatr"the two most Jmportantgf;

character1st1cs of eva]uatﬂve cr1ter13 1gclude the numben used 1nf¢

PR

reachwng “a. dec1s1on vand the re1at1ve strength (sa11ence) of each"

(p 369) g hl.::'-j_;.' T ~: \Vf- .:'f. 3 "‘-."‘

‘-.‘ s $

L2470). 'tﬂc

SR

: \,,“,_

dec1s1on process (Engel et a].; 1978

affécted by c1rCumstances’wh1ch were not ant1c1pated by the consumer e

N ,,U.‘ -

~

unant1c1pated c1rcumstances serve as a barr1er and when they ocCur the”°
1ntent10n to beCOme a consumer either rema1ns 1n ex1stence unt11 a.

1ater t1me or the dec1s1on mak1ng process beg1ns anew (EngeP et a].;L

¢
L - N - ™" - PN

1978 2 3) B S PR R

- - : - . LR N x

)

The th1rd stage.hi the dec1510n process, the ~a1ternat1veuf

# I :
product attr1butes fe]t by the consumer to be 1mportant 11 the_; K

ice - ]s somet1me9*7f

Post dec1s1on d1ssonance (doubt that a. correct decrs1on was';-

%the “next quest1on of 1nmortance ;z E concerns the sOurces used and;"' ' .

o,
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fi'i.ﬂ made) and sat1sfact1on and nonsat1sfact1on are the most s1gd1f1cant

outCQmes of ch01ce (Engel et a1;, 1978 479) D1ssonance is a

i .state» of "post cho1ce doubt mot1vated by awareness that Qner;:TV

~

. aTternat1ves a1so have des1rab1e attr1butes ~(Enge1 et a]., TQZe,lp.

558) j;4 LR T T
_ p_ wh11e there 1s ‘a re1at1ve1y h1gh degree of s1m11ar1ty between’w
) '{Y-'l'" B

: the Howard (lfaw)'mode1 and the EKB (19787 mode1 the Howard mode]

. D‘K.,\‘\

‘j';" does not Tnc]ude d1ssonance as a post cho1ce consequence, nor‘does 1t

?ﬂg‘ix' cons1der the effect of unant1c1pated c1rcumstances on the cho1ce

process, both of wh1ch are Incorporated nv the EKB model.

~ »

[t

.,

ﬁf&tested 1n 1ts ent1rety, and relat1onsh1ps among e1ements are at t1mes7

<t

"’ 1978 D 544) : / ‘,L, Tont ,_ .-_ 3

FARTE- v -e,: e . BE 'r»

The USe of the EKB model offers the advantage of deﬂ1neat1ng for

i;the researcher a number of 1mportant varlables and hypothes1zed

1
- L. ) .\’., el - . .,‘- S R X AR

patterns of ways 1n wh1ch these var1abTes w1T1 funct1oh for

" v ) M. t Y '-' T

G 17\1‘;£1a mode] 1s«a rep11€a of the phenomena 1t TS 1ntended ta
R "des1gnate, that isy it ~specifies’ the e]ements and;

,‘f,’;ﬁii_ifﬂfrepresents the' nature of the re1atlonsh1ps among. them. As-ﬁu”
: Yoo such, t it cprovidés a testable ”map"‘of rea]lty (Enge]'“
- Blackwe]l & Kol]at 1978 p 543) Lo e '
_ - . tThe EKB mode] ra1sb has the advantage of hav1ng 1ncorporated g-;},G}e'

Sy . 5 .

- . : PO ’ . . ] I - . . .
~ - ‘ P
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a1ternat1ve was chosen and the ex1stence of be11efs that unchosenfi

Therg are d1sadvantages dn the use of any model as we]] as"

advantages. ; There 1s a]ways the poss1b111ty that such an apprdach?f

- J_the model.c The EKB mode] aJso has the dlsadvantage of not hav1n9 been:i

15: w1]1 m1ss Jan 1mportanf var1ab1e or relat1onsh;p not made exp11c1t byff'°

on1y hypothes1zed\because of the absence of needed research (Enge? et;?ﬂ*
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“)

. et

~.

) commercaal servtceab1l1ty of a- seTected group of text1Te products.

w1th1n 1ts framework the perspect1ve that behav1or is a. process rathery

than a dlscrete act and, “1s as concerned w1th hOW‘ a dec1s1on ,isf‘Q”

p. 21) NhtTe thTS property of - dynam1sm 1s incorporated 1mpT1c1tTy 1n»ff

many modeTs,‘1t 15 1ncorporated—expT]c1tTy 1n the EKB modeT (Scott

- A +

ot R L - .

agrs, poma). el T

A number of studles have ut1T1zed the 1973 vers1on of the EKB ':'

i »

-*modeT 1nclud1ng Jenk1ns (]973) NaTT (1974) and BTackweTT and H1TTnker .

7

(1978) The EKB modeT was aTso Chosen by BTock and Roer1ng (1976,\p

/

’.’13) to prov1de the ba51c framework for the1r text Essent1aTs of

ConsUmer Behavlor The 1973 modeT was a]so used to prov1de the

p 4 T «

organazattona] framework for an annotated b1b11ography of consumer '

4

decas1on *mak1ng, prodUCed by the ConSUmer Research and EvaTuatlon -

-

- Branch Consumer and Corporate Affa1rs Canada (1979)

- L
I

-

purpose of Horne s study was to expTa1n consumer sat1sfact1on w1th the

t

The EKB (1978) modeT was; aTso.ut1T1zed,by Crown (1980) to des1gn a

~ 4

study to expTore consumer att1tudes toward fTame retardance and

+

text11e~ fTammab1T1ty reguTat1ons and to des1gn and test appropraate

- R R
consumer educatwon strateg1es. _ o r?n --‘=_~,_. . 3f~k3;_“ﬂ,

A > . [}

The 1982 vers1on was ut1]1zed by Horne and Crown 1m a study of B

1nformat1on sources used in-. purchase of home furn1sh1ng text11e SEP

3 ¢
!

5.* b -
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| Horne (1980) 1ncorporated the EKB (4978) conceptuaT framework in

5 ’2'treached as . 1t is w1th the dec1slon 1tseTf" (Enge] et aT., 19]8,':fl'

¢

' a study des1gned tO‘expTore consumer sat1sfact10n w1th a serv1ce.;,Thé7”'

Y

I high 1hvoTvement det1s1on process fand the Tow 1nvoTvement dec151on

products The 1982 rev1s1on recognlzes two dec1s1on procsses, thei3'”"



N

‘7 process | The h1gh 1nvo1vement dec1s1on'f process 1nvolves "“thé

act1vatlon of extended prob]em so1v1ng behav1or when thev act of

.

purchase br consumpt1on 3 seen by the dec1s1on maker as hav1ng h1gh

s

perSona} 1mportance or re]evance '(Enge1 & B]ackwe]l 1982 24)

ThlS m1ght anvo1ve dec:srons thit:- ref1ect one s se]f 1mage~' are‘,,

g

cost]y, the r1sks assoc1ated W1th a wrong dec191on are h1gh, or have a

v : Vv

strong outs1de reference.group 1nf1uence and a strong mot1vat1on to

c0mp1y (Ehge] & Blackwel] 1982 24) h1gh ~1nv04vement

. LT
consumer tends to make use. . of many evaluatnve cr1ter1a (Engel & IR

Blackwell, 1982, p. 24 25)

1nformat1on is an’ 1nterna1 search as the costs of an externa1 search
are 11ke1y to outwe1gh the’ benef]ts (ﬁnge1 & B]ackwe]l, 1982 p, 35)

In Yow-involvement dec1s1ons \only a ]1m1ted number of eva]uat1ve

\; criteria are used (Engel &‘B]ackwel],,1982,‘p;a35)._ o Y :'ij}

Cun . . . - : - o ) o A"".')'
[ . . . < . S

~ v~
s

v
PR

Creat1ng an Exchange O L *0;1‘;,j‘;;;'

3 A, h PN

The new student 1nst1tut1ona1 ‘relat1onsh1p may .be c1ar1f]ed

emp]oys a 1anguage wh1ch in many’ 1nstahces. is .1ikefy to be.more
fam111ar to marketers than to educators. , egg'
i

Many educators f1nd the consumer analogy bothersome as they'

assoc1ate 1t w1th market1ng wh1ch 15 seen as represent1ng a bus1nes§-

';:Aperspect1ve (Stark, 1977¢c, p. 212). Many marketers f1nd~1t equa11y

x

- o PR

0

_in' ‘the low- 1nv01vement“* dec1s1on procéss the- .search for

’ decss1ons there s -an act1ve search and use of 1nformat1on and the -

-
A

: 'i:utth1n the consumer metaphor (Stark,'f197ZC), »Th15v new., meiaphor fnk

‘The Exchange Relationship =~ =~ - - ¢ s N

N ."
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>

-

’abhorrent as’ they want to avo1d’the broadened concept of market1ng and

LR

‘1ts stray1ng away from the bus1ness perspect1ve “{Hunt, 1976) Other

)

profess1bna]s 3lnfﬂudlng"‘educators and, nwrketers have 'ca11ed for'zﬂf“”'

broaden1ng both the trad1t1ona1 perspect1ves of the concept- 6+‘ :

[N

cpnsumer behav1or (Za]tman & Sterntha] 1975) . and the concept <of

S A v
v

market1ng (Kot\er & Levy, 1969) C ;t"h;- e T’-»-~u“ew“{;~»1

s
-

‘. dJrected at sat1sfy1ng needs ‘and wants through exchange processes

~
- ~

(Kot]er, 1980 . }0) Th1s exchange 48 . the act of obta1n1ng ‘a .

s L

A
\

A very genera1 def1n1t1pn of market1ng is, “human‘AaCtiviiy'f’

n; des1red obJect or product from someone by offer1ng them someth1ng 1n ffa:f;

‘u . S q

return (Kot]er,' 1980, 2 P . 13); A Qroduct somethlng wh1ch :fs o

. cdns1dered to be capab]e of sat1sfy1ng a*need or want (Kot]er, 1980

K

’1p:.11f, and products are more than Just phys1ca1 obJects, they Jnc1ude

persons,;plaCEs, organ1zat1ons, act1v1t1es, and 1deas (Kot]er, 1980

2

bl -
£

A study of un1vers1ty students through the conceptua]ﬁzatlon of

the student as; the consumer and the un1vers1ty as the marketer of a f-'"

product cah be ‘of - ass1stance to the un1vers1ty as 1t str1ves to -

understand today S« student 1nst1tut1ona1 re1ationsh1p Today the
un1vers1ty must do mOre than recognwze and understand th1s re]at1onr

sth, the un1vers1ty must nurture this re]at1onsh1p and contr1bute to

1ts growth One way that un1vers1t1es and other non prof1t serv1ce‘

A3

1ndustr1es have achieved th1s 1s through the adopt1on of the broadened

1

concept of marketang and today, market1ng, the exchanging of someth1ng

1strat1ve offﬁces, board rooms, faculty c]ubs and c]assrooms (Barton &

'tQi of value, has come out of the co]]ege c]oset and 1nto co11ege admm—”~
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The broadened market1ng concept a pﬁ1losophy ab0ut the
N 3 -

re]at1ons ah organ1zat1on /should have w1th 1ts markets and pub11cs - o

s
\

(KotJer, 1975 p 48) S fﬁ\;‘.gl-

,'The market1ng concept can be summarzﬁed as .a consumers'
needs orientation backed by‘1ntegrated market1ng aimed at

'~ '. generating consumer satisfaction as the key td- at1sfz1ng

. organazat1ona1 goals. (Kotler, 1975— p 46)

s . Pt s ”
- N :
-

The core 1dea of the broadened concept of market1ng 11es in the b;-"

exchange process .(Kot1er & Za1tman, 1971)L and it ca1]s for the' R

N offer1ng of va1ue to another party 1n' exchange for va]ue (Kot]er,

i 4

. 19825 'p. 6).= The part1es 1nvo1ved may ]nc1ude 1nd1v1dua1s,“‘sma11v

groups, organ1zat1ons _brf,who]e nat1ons (Kot]er,' 1982 ;p:"ﬁ). S

Market1ng, for nbn prof1t organ11at1ons,‘has been def1ned as

The- ,ana1ys1s, pﬁanning; '1mp1ementat1ong and’ c0ntro] of
carefully -formulated programs desighed to bring about

voluntary exchanges of values. with-target markets for..the

o purpose of achleg1ng organ1zat1ona] obJectlves It relies ™ |

. .heavily on -.désigning. the organization's -offering in terms

E of the target marketss needs ,and -desires,: and. on using
effective pricing;. comm n1catTon, -and. d1str1but1on to
1nform motivate, -and’ serxnce the markets. (Kotler, 1975 IR
P 5 Kot]er, 1982 P 6) S R L

o < e

/

.Kot]er s def1n1t1on rece1ved tremendous supp0rt and has been

\

w1de1y adopted ands quoted .Johnson L]979,‘-p. 2) suggests that-

shou]d be accepted by 1nd1v1dua1s and 1nstitufions as a working

\,def1n1t1on. Indeedx any perusal of the text and b1b11ography $eéctions
h}1n<post 1975 related ]rterature will lend support to the - content1on

A:that it has 1ndeed “in actua11ty,, if unoff1c1a11y, become a work1ng

. -
2 . .'\



T oL ;‘o’_‘
.'<adef1n1tlon. ‘ - W _
o ) The app11cab11wty of a marketlng approach for pub11c and non—
\':Tprofqt organtzat1ons is 1nCreas1ngly be1ng recogn1zed (Brown, ]979

';'p 25) The 1htroduct1on of the broadened concept of markettng and

5 -~

3 ~the recorded use of the market1ng concept by un1vers1t1es farst appear g

"Aﬁ1n the. 11terature around 1969 (B1ackburn, 1980b Kotler & Levy, 1969\

o Scott 1975) Heated debates fo]1owed these”an1t1a1 wr1t1ngs such as

the attack by~Luck 1968% Kot1er and Levy (1969) and Hunt (]976)

lufreport that rnany rnarketer% were~ vwo]ent]y opposed to the broadened e

"concept of market1ng (Hunt 1996 Kot]er & Levy, 1969) , Cr1t1c§

' ~.warned that the broadened concept wou1d d1vert market1ng from 1ts true ’

i,purposes and wou1d d1]ute 1ts content (Kot1er, 1972) . Many un1vers1ty

o peop]e were Just as opposed to the broadened cdncept when qt was f

‘ sapp11ed to the un1vers1ty sector (Ga1ther, 1979 Howard 1979 Lucas,;

:1979 Van Luchene, 1980) [ The advocates of the new contept contend

) e that much ot“‘thei\oppos1t1on ar1ses :out' “of - m1sunderstand1ngs,

Econfus1on, or part1a1 but not comp]ete know1edge of the broadened

ﬂ'concept (B]ackburn, 1980b p 25) Heckscher (1978) for examp]e, N

¢ o

;;demonstrates th1s prob]em of understand1ng when descr1b1ng the~,“

~"market1ng 1mage to be’ "thé‘carefu]]y orchestrated program that seeks e

. to hoodw1nk the vu]nerab]e col]ege bound student" (p 28)

'.;" The movement to expand the concept of market1ng probab]y became o

, i”a1rrevers1b1e. when the Journa] of Market1ng (Ju]y, ]97]) devoted an

entwre 1ssue to marhet1ng S. chang1ng socﬁa]/enVTronment ro]e, in: wh1ch

Hif‘market1ng was app11ed to fund ra1SJng for the Maroh of D1mes, hea]th

7“serv1ces, popu]at1on prob]ems, and the recydﬂtng of so11d waste (Hunt

N P

a5

-
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1976,

1

~Co]lege Reg1strars and Admtsswons 0ff1cers 1n 1978 it was recommended

that

U ‘ ! ~ [ .
N R - E R S N . - A .
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e T s . . ) . . - ) 4 N
. s B . - . N
\

. w %,

At the 64th Annua\ Meet1ngﬂ of R e’ Amer1can Assoc1at1on of

; unrvers1t1es \should ser1ous1y cons1der appl]ed marketlng

approaches for a more’ c0mp1ete understand1ng of co11ege enro]]ment

study

v’ . x

. mot1vat1on .and 1ong term o]ann1ng (Pomaza],,1980 p 126 127) I'Qa»

AL NN

16?4 adm1ss1ons off1cers ’an\ more than 700 co11eges “and-:

© .- ‘a
P ‘ )

o aspects of the market1ng process are be1ng used effect1ve1y Ihe use

of a market1ng p]an was c0n51dered to be most effect1ve but 1t was not

a1ways used by the 1nst1tut1ons surveyed

N

(] - N

The erst step 1n deveTop1ng_a un1f1ed marketing approath'1s to‘(

ass1gn the resppns1b111ty of market1ng_efther to*an ex1st1ng off1ce or

B S

to a new One (Lark1n, 1979 - Pe. 14) rTh1s 1s not to suggest however,

~ -

. that market1ng 1s somethwng that 1s done in® any partlcular offlce 1n

K
s

1so]at1on from the- rest of the organwzat1on. -‘l R _{., T

. recognize-. -the " . bas1c L prob]em of

= . H s, AN : [

B

- “~ . - - B . R (. .
. .5 - . -7

- . o f

There are three pr1nc1pa1 cons1derat1ons 1n p1ann1ng for

.expans1on “of the-marketing concept .in-a co]]ege or univer- :
‘sity. ~First, the ‘institution: must become -aware “of* the- -
- . meaning of " market1ng, ~second recognlze a need- for the - »

‘development of a: market oriented ” institution .and sthird, . _

: 1mp1ementat10n.-
(Hudd'leston,,]980, , 18) T R

. R : .
N . - . . .
N o N -
y -

The 1mp1ementat1on requlres more than enthus1asm (Kotder, 1979

P 40)‘ 1 requrres a vast understandlng of the market1ng process and

Ky

t1on have a profound effect on” the organ1zat1on 9 ab111ty to create,

retaTn, and ; satﬂsﬁy - consumers (Kot1er, 1975

B

. i < s .y
> > . A 5 . e

.a11 departments mUst recogn1ze that the actlons of the whole organf:a—‘

b, 4e). The

L

. un1versnt1es 1n the U S., B1ackburn (1980) reports that se]ected L

.

<

-



‘fonganlzat1on 5 Jongfjru:j“sucoess w111 depend—fonfithél amount of

'sat1sfact1on 1t generates (Kot]er, 1975 p.447) .:f-g‘:‘ﬁ_;”,fjf

*,“ |

The use of the consumertsm ana]ogy, even 1f not endorsed by a11_?

) j: educators and perhaps even because of “1ts very repugnance," has been7f PR
.}~very successfu] 1n ra151ng both publlc and 1nstntutiona1 consciousness;”ja**

"2abOUt many educat10naﬂ dissues’ in a very short t1me DErmod (Stark S e

‘7;51977b.,p 212) . ,vj; ~;j N ~,?i"i3\153.'2152’ el e
o Danddts ca11 for 1ntreased respons1Veness to ‘the.. needs of '”j,]"”l“

.:.‘students in. the prdcedura] aspécts, of ‘their’ relat1onsh1ps
owith postsecondary institutions, consumertsm‘represents a- o RS
géneral 'challenge. to. review' ex1st1ng practices dand, as 'g, St
‘necessaryy- . to, devetop new procedures: to meet changwng :
vstudent needs. (E] Khawas, 1977a, pa 124)

N N N o O
' . - . Vot .
, . e e - . - . - S . Ve N o
8 \ - . . aT S N L3 RIS A

b

the use 0f the broadened concept of market1ng prov1des a veh1cTe ﬁor

the operat1onaltzat1on bf these new procedures. ) H'~@ - >

'
$ e

'i~' ' The case for 1ncreased respons1veness on behalf of our poste

A ,sécondary 1nst1tut1ons has been pushed from many sldes {._;
‘. ) i e - .
o ‘w-J; 'The consumer mouement 1n genera] has been 2 major contr1

-
I
|
{
e
<

"but1ng factor (Swag]er, 1978' P 126 Perne] ]977 p. 3)

b}

j22}7'7The enttre educat1on 1ndustry has experlenced pressures for

| ;u";'f“f_“accouhtab111ty (Swagler; ‘1978, [E 426“' Stark g ~Gr1ff1th

[ PR ~

:;j_gﬂs1979 P 87 "j“xj?f.uy R R AR ~'f

f . ~ -

N 3 ,~Students face more postsecondary cholce dec1s1ons than they Lo

.

d1d a detade ago (Ha]stead 1979, P 8) 0

- ’-,. .-

.j:"éff<;Th des1rab111ty -of . postsecondary educataon fs"be}ng;‘:”9'~ .

s By

questtoned (Ham11ton Jung & Nheeler, 1978, p. 137)

KY

‘ i lf.ﬁ The m1gh attr1t1on rates are v1ewed w1th cohcern (Chapman &

~a
- - o
- - -~ -~
* ~
. ’
’ . ~ . -
- -~ - .
~
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, "l)" \"\“. . ’.k -/ AL, ".‘-‘, .. 1 b I . ' . j‘x N
‘??‘g_=3d15tark 1979‘ p 451.4Hudd1eston, 1980. p 22) ;;:f:{‘;ji,,rmf'"”

':.6;“djThe age distr1but1on of the co11e§e popuiation 1s changangiuf L
| fj(N1elson, 1980 “pi ,22 -Packen, 1978 ! 54)" “C°‘1ege*vlz“?]3*?

};i ;f:.jjAfg;fzstudents are as 11ke1y to be adult ewt1zens ie ; . as theyf:affg_"

f"'f’process beg1ns w1th prob]em recogn1t1on then moves through the stages

e to. be. teenagers"‘(stark & Gr1ff1th?:T979f1p 87) .\51{*§Af>“

The Market1ng Process . jﬂ} '.'?j;'ﬁffi"ﬂ:‘ e

" "tff .The marketlng process 1nvo]ves ‘a number Qf steps or stages. .Théi

bgof sett1ng object1ves,_ select1on of the target market strategy hﬁ e
Lt " L A. "..
. des1gn, 1mp1ementat1on, eva]uat1oh and controT (BnOWn, 1982) 'nij,:ffjj Lo

«'.'

The/ f1rst stage of prob]enl recogh1t1on 1s mone d1ff1cw1t and

o requ1res more t1me than is genera]]y acknow]edged or a]]owed for.%jfoof"’

5~5. often there s the tendency to def1ne~ the symptbms of tﬁe~ prob]em

-rather than the prob]em 1tse1f (Brown,_1981) Mere than one problem

"“imay‘-Be 1dent1f1ed 11. of wh1ch may be, important and requnr1ng

4

) eattent1on.: It w111 often be necessary at th1s po1nt to set pr1or1t1

Y
Y

iln sett1ng ob3ect1ves the marketer must be f1rst reaT1st1€

: fvf(Brown, 1981) It may be necessary ‘to spend cons1derab]e t1me worktngz

'"ﬁany spec1f1c problems.;
" . :

; “are ranked as fa11ures may 1n fact be potent1a1oSUCcesses, w1th thev
ikﬁf‘only “faITure of the ~effort be1ng 1n the sett1ng of unrea11st1c

rob3ect1ves.z One common prob]em tends to be assoc1ated wwth the ;.; %

' ?"estab]1shment of t1me frames, and a setond w1th the estab]Tshment of L
g'fhn:unrea11st1c 1eveTs of ach1evement (Brown,,]gal) )
ni ) a]so be measurab]e (Brown,' 1981) A marketer must 1nd1cate for K .
"vﬁﬂ"{t'% P \tf vl{’fi..f"ll}iu }ﬁtift?ﬂé’ﬁ?‘ia'é‘* _u»fl e



\*expected to change (Brown, 1981) It 1s a]so important to consider-

.'f*d1rected f1rst at” the awareness 1eve1 i

:__.:_,through the yarmus 1evo‘f§

, create understand1ng On]y then can y

. o . ,
> R N ' ..,' . ’ - ’ . . - '-‘ . ¢ i T 4

S examp]e, the actual time frame , to be used and the-actual numbers to.

be 1nvo1ved. For example, the objective m1ght be to 1ncrease the]r .

\ -
enro]ment in the home economics program by 10% over the next three‘

years Actua] budgetary and personne1 assignments sh0u1d a1so be

estab]ished.

e In’ the estab11shMent of approprlate objectives it 1s necessary

- to. remember that all change takes time and that not a11 people can be -

o w4

- where 1n the “h1erarchy of effects"'(Brown; 1981) your obJect1ves are

going to re]ate Th1s h1erarchy moves through the stages of awareness

Jhto comprehens1on to att1tude to tr1a1 to behav1or Brown noted that -

the market1ng of the A]berta government 1n regard to child abuse was:

has been gradua]]y mov1ng up

A

On]y after you have created keness can you'move on_to

go on to getting people to

**+change their att1tnﬂes 0n1y then are they willing to give something

_a try and in the 10ng term,vto change the1r behav1or (Brown, 1980 p.

~

6).

The ne&t' stage 1s the se]ect1on of - the arget market " An. T

ana1ys1s of the cu]tura1 econom1c, and demograph1c character1st1cs of

the student consumers is the 1og1ca1 start1ng po1nt for any study .of

‘consumer behavior as these var1ab1es beeome 1nterna11zed within the_

consumer and in§luence the cho1ce -that is made (Enge1 et al. 1978)
Such an analysis also allows. for the 1dent1f1cat1on of the consumers

wheghave chosen a~part1cu1ar servwce,_ After the 1dent1f1cat1on has

\'.



o hproduct” (Kot]er, 1980 P 16) “and_ "a market segment is 3’ subset’ of

o

= "A market 1s the set of a1h;actua1 and potent1a1 buyers of av

{buyers who have s1m11ar needs and/or re§p0nses to market1ng offers

‘;‘*’f(Kotler, 1980 p 50) 't'if-,; e if-‘hl -

'Aconsumers or c11ents - actua1 or potent1a1 - w1th commbn ;haracter1s-f:
R t1cs whtch d1ffer from those of other segments.v Market segmentat1on"_wf¥b

'i;cons1sts of d1v1d1ng the market 1nto fa1r1y homogeheous parts whereff"‘j‘

'7$1tuat1on 1s qu1te changed (Enge] et a]., 1979 p. 165) An organ1za- T
ff”t1on cannot atta1n any market1ng eff1c1ency 1f 1t treats the who1e,j:
ZVVI?market as hav1ng equa] product 1nterest and equa] resources, for someiﬁ"}.'

hi:segments of the market wn]] 1nev1tab1y be more reSpons1ve to the"

L1tten (1979 3P 60) def1nes k! lnarket segment as a group of

v

AS

'“>{t10n recognlzes the: fact that consumers are not 1dent1ca1 they.have7'“

)

““_;imarket1ng a- partlcu]ar prodgct or servmce (L1tten,‘1979 P 60)

Unt11 the post -World War II era, market segmentat1on Was: not an ﬂ? N

id,f;character]zed by an excess of: demand over supp]y Dur1ng th}s per1odfi

£ . !

e

ﬁ-ﬁproduct offer than others (Kot]er, 1975, p 99 L1tt€n, 1979 p. 60)

Some of the segment1ng var1ab1es wh1ch may be used may beﬂf' -

! ol : 4 ’ S . R ‘ ) 2 .. E _= ."_,‘ . ,

| : Ms_,“..'};je_ﬁggr..,“ ST R
:‘been made 1t T?pbssthe'xto-ecbnsjder;kthefradyisabil{tyf.ofw market .
”‘segmentat1on i w e o e

o any part may conce1vab1y be seTected as a market target to be reachedf“ .

Tren

w1th a d1st1nct market1ng m1x (KotTer, 1975 p 99) Market segmenta-

. ';id1fferent concerns, 1nterests, and preferences whtch must be met wn_f-"

ﬁ.espeC1ally v1ta1 cons1derat1qn'because the envwronment was often one,ff-‘

"‘Dewt was freqUent1y poss1b1e to 1gn0re the dlfferences in the- marketfff_f

51{V(Engel Narshaw & Ktnner, ]979 p.11165) . n today s market thEi{”;




~, - - s s 5 ‘; ,‘ "4‘ Vo . JE R VR - L N

. _ Xy
“ cons1dered w1th1n four generq1 categor1es' geographlc,rdemograph1c,,

psychograph\c and behay1or15t1c Geographmc var1ab1es 1nc1ude,reg1on,.“

o
1

c1ty s1ze,.den51ty,'and cllmatee' Demograph1c var1ab1es 1nc]ude age,‘ _
sysex, ﬁ§h11y s1ze,‘ stage of fam11y ]ffe cycie; ,anqmeg occubat1on, T
" / .

\.,/
~

edhcat1on, ':re11g1on$~a racQ, . nat1ona11ty 'dff soc1a4 £1ass.‘_:

'

Psychpgraph1c varlabtes B 1ne1ude f'soc1aﬂ cTass, ' 11fe Sty1e - Nndr;'
persona11ty., Behavtor1st1c v§r1ab1es 1nc1Ude purchase eccas10n (1 e;y }H""
'*regular o;cas1on,*spec1al occaswon), benefﬂts sought (1 e., emonomy,w-
nconven1ence, prestfge){ user status ( : nbnsuer, exuser \regu1ar jl’“
user),;‘Woya1ty status jiae- none, strengf read1ness stage (1 e.,ﬁi_’“

unaware, 1nformed ﬁntendtng to buy), and market1ng-factor sen51t1v1ty

"_“"(1 e., qua11ty, prtce,tsery1Ce) y m” r‘LJ17}§;~..{;1 ,‘:1f-f§"‘;;_f j‘ﬁfﬂ .

'-'i' There~ 1s no un1que way to d1v1de the market 1nto segments.l‘:;{

aThere are many ways to dlv;de a market 1nte segments but not a11

/

. )T{' resu¥t1ng segments are effeCt}Ve-from a market1ng vmew (Kot]er, 1980, ff':

p 308) , To be usefu] the market segments must not Just be dlfFerent

1n terms of the1r character1st1CS but 1n terms of re1evant behaV1or.

Goe,

i“'tuon has been ut111zed 1n many marketang stud1es

Examp1es ofiﬂts use are found ine the f1e1d of nutr1t1on.(F1ne, 1980)

,«

the perform1ng arts (Andreasonm& Be1k, 1980) :add health Care (Brown,"“u'

1977 ]979) A]though for many un1ver51tnes the probtem; 15» too

:j;ﬁ;f ucomplex fon%any s1ngle vartab1é§to defxne the market (Lark1n, 1979,

B

f;‘fl M)l market'segmentatton 15 a neCeSS}ty F1rst, because of }1m1ted

1

resources, un1vers1t1es cannot respond to a]] needs of thé1r potent1a1 ”;;i

' markets and must conCentrate serv1ce on spec1f1c grgups w1th1n the *1’5

e
Cd

B . . Co. P - . A :' : Lt [ P -t
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k]

- each market segment 1s quue, strateg1e§ ma_y not be stab1e over tune

v
P

for as new kands of students attend coﬂege, the new chen)teles

generate new market segments (fLarkm, 1979 ~p. ]6) Th1s v1ew 1s'

\ ~
1.

supported by Kotler (1975 p 102) whe v1ews'market segmentatwon "as a

Creatwe conceptua,l art that resu]ts each t1me 1n Some particu]ar V?ew

"; of market structure. It shoqu be nqted however, that

. NRE .

.y N . el

[N . . - s . - ey PRI ¢

! »—‘, . . K RNy B oo .. EEREA R .
,,,,,,,

RPN The 1dent1f1cat1on of -market segments ’and tne ane]ysqs of/
"L+ market® structures” "and - institutiondl” pos1t1on are of 7
Fnterest’ to..the, ~academic - ‘marketer “and - jnstitutional

R AT researcher. only if, marketlng ‘'stritegies  can be, developed”
Dot : Wh'LCh are par‘tlcu]ar‘]y appropr‘late tO a g'}VEH ~segment.
< (L1tten, 1979, P 61) S R USRI AR P
" R 4’ \ S - L . ':' S i - ] o ‘-{; R ;~' e . :"
R A SRR TN T .
Dec1s1on Process Stage e . T

’

;,%fm __‘”a strategy to fac111tate the, re1at1onsh1p it is seekmg w1th'the

.
R L o/

'(; Barksda]e, 1974 p. 39; K0t1er, 1975,

target -markets »ThESe 1nstru?nents mak_e;/ up the marketmg fmx and

* vamdus class1f1cat1ons of these exi

(Kot1ev‘, f1975, p. 163). The

w g ~

most 'popu1ar s the one known\as the "four Ps" wh1ch cons1sts of
"p’roduct -bhomqtion, p]ace and pmce
17 Kdt]er & Za1tmlh 1971

, o
Each "'P" i"1's 1n reahty a collection of 1nstruments and each -

suff1c1ent]y comp]ext to warrant a 11fet1rﬂe of spe61a11zat1on (Kot]er,_'

1975 Pp.. 163)v Two other too1s Whu‘.h are sOmet1mes mc]uded ‘are those'

4 m e
7 S

»:and étmospherl‘cs (Kotler, 1975

- of research (Brown,_lgsoaw

219).. T ‘; o .-.'_.,'ezf,"gé;g: e B ST

¥

ma'rketplace (Larkm, 1979, 14“ Brown, 1981) "Secondly, bécaUsew

Brdwn, 198(1 p- 3; Buchanan' @-

A

The next stage 1nvolve§ trategz des1g . THe’f*e"’a'r;e "a*gr’é"‘at'r‘fv\a‘ny‘ .

,—marketmg 1nstruménts or top]s that ‘an argamzatmn ¢an use to des1gn .



K

\‘l

seT’Itng° publlcwty and saTes promot1on (Brown, T980 Kot]er &: ZaTtman,'

r

Promot1on 1ncTudes the maJor act1v1t1es Qr advert1s1ng, persona]_n""

1971) These act1v1t1es are d1scdssed An the reV1ew sect1on ‘on. the*;3 B

o B
4 \ < v
, .

', search for and prost1on of 1nformat1on.,.;’“5fl" at;n“~£:at

":f¢f The concept of pTace 1s used to descr1be how an’ organ1zat10nﬁf“

I'»j

p]ans to make 1ts products and serv1ces ava1]ab1e to 1ts customer§f;ﬁu

.- / [

(Kot]er, 1975," p{ 190)‘ : Thts may mean arrang1ngw for access1b]et’f3

outTets (Brown, 1980 p 3)2 the pTann1ng of wh1ch enta115 seTectwngf..

514

s1zeo and Tocat1ons,' and g1v1ng E:T;rin_%é e mot1vat1on to ,perfOrmi
the1r part df the Job (KotTer & iaTtman; 1971) Otherwterm1n0109y 153;'

on the1r number average‘fv"”'

used to des1gnate pTace. D1str1but1on 1s often used wh11e educat1ona1_~-"'

‘1nst1tut10ns often speak of d1séemenat1on or heaTth care 1nst1tut1ons7‘

1 N

B refer to heaTth deT1very systems.ha ;:,:; V'f”i’_ji”“:f rL :

W, i A . . ~--u.

The conCept of ptace {s paramount 'un1vers1tyi"3

v

velpr1me reaSOn for beg1nn1ng an extens1on movement (Buchanan &

Barksda}e, 1974 p. 39) o Some Un1ver31t1es provnde 1nstructton v1ai~'

,is' a markeb:ng tooT and 'used fa1r1y extens1ve1y by_“::v?

'swns,,fon the need to move out from the campus to the popuTacef B

teTev1s1on to students T1v1ng far from ) campus. L Some ' such";.f.J

»

1nstat1ations even 1nc1ude d1rect phone 11ne to aTwa off campu55‘

students to ask quest1ons durzng the cTass per1od (Upah 1980, .

65) . Off campus 1nstruct1on has been prov1ded by the Un1vers1ty of

~ Y

Saskatchewan uttl1z1ng proctors in" varfols communtt1es togethar w1th
teTephone Tectures or?g1nat1ng from the campus. | The prov1nces of ..

ATberta and Br1tlsh Columb1a have been exper1ment1ng with sate11te

,_. i . A . Lo~ -
4 . . : el ) a «



b

transmass1ons as a means for examp]e, of prOV1dtng studqnts access to

I
Y. N PR

- c]asses not ava1lab1e at theqr heme campus. In thekanjted States a

iQ'; Hn1vers1ty 1n New York offers c]asses on the commutor‘tra1ns (Upah

. . N P
*,{.‘1. J‘. - RN »(

E A ..’_ : < \.'. , . L . . \ :" >‘ o ' . RN
a \]9803 p 66) "'\3‘ ) \1',, :,k '; . L - T NN ‘ e ;‘.} . ‘ . : N _.x"v:‘
o ety kD RS ',.»,A,, L *."‘ “s" R .‘ '

e »-:‘ e

Prlce“represents the costs that the buyer must accept 1n order

‘t‘ 'obta1n the prbduct (Kot]er & Za]tman, ]971) pr1c1ng'{:;,5

S

FJ'Q cdns1derat1on generi}1y cons1dered refer only to the monetary CQSt 'L:;

- ~ L. FRa

Pr1Ce howeVer arefers to more than monetary costsA and 1ncludes\ f:;«¢

-~

cons1derat1ons of b'time costs (Brown,.1980),\effort or. enérgy costS :;;us

bf;f”_ (BroWn,‘]QEO Kotler & Za1tman, 1971)~ opportunity costs (Brown, 1980

. s

Kotler & Za1tman, 1971), psych1c costs (Kot]er & Za]tman, 1971),4 :\,:fihﬁ
forgone ]e1sure costs.s, f;'g,:ﬁ}"',ftiff};rT.thfo-f_'ﬂi,”;iff}'f“.*;-‘fﬁ.’tfe
The concept1dn of monetary cost as the cost that an 1nd1v1dua1

N - -;

pays to ‘attend »un1vers1ty a]so rather -c0nstr1ctrng and qu1te

f mlsTead1ng !f*fbéi actua1 monetary cost“ born .,b&; th student
parthular1y 1n pub11c un1vers1t1es, 1s onﬂywa port1on.of the actua1

.

monetary costs 1nvolved in. the student s educat1on.

,-,;. g

Pr1c1ng dec151ons are very 1mportant to a unvvers1ty

iz a

\ -

e the1r ‘CUrrent standards,,,wh11e ba]anc1ng tu1t1on and fees at

A Ve <

"pu acceptabie 1eve1 (acceptab]é to *1mp]y, eﬂther as des1gnated by

government or the consumer and 1n some cases hav1ng to contend with

both) The consumer s acceptable 1eve1 w111 depend on the1r.perce1ved

¢ " B

va]ue oﬁ what is belng bought wh1ch may Jnclude cons1dérat1ons of ‘Tts

~ A by
e Vo

curr1CU1um, student serv1ces, s1ze : of“ c1asses, faculty studént )
— re]at1ons, reputat1on, soc1a1 status, campus appearance as we]] as the

e IEOA ,

i % R Sl ' .
. LN . . £ .
“s . P = = ~ . e 1
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RSN

: force (the adm1ss1ons staff) to market to consumers (students) with :

Voo

'.'“'"'j,;-f'mdnetar,y costs (Hudd’leston; 1978, L 41) : ‘J-v SE o ,-_: B

“ i g Be

"”'nc]uded m the marketmg m1x as 1t 1s cons1dered as

‘. ‘- e . . | '1
o . [ N o
. ;T !

'
[

S~

that the marketlng tools are not to be concewed of as a "bag off.::lf

‘Iue that ‘ho]ds the who'le th1ng together (Brown/*
H VAR

tr1cks“ Research 1s not however restmcted to use here, but ratheri‘-‘_,_ T

~

1t must permeate 'the who'le of the marketmg program._“',

. .‘ -

),

and/or emotaona} effects on- the target market (Kot]er, 1978 p 219)

.A marketqng strategy con51ders' a prob}em nn re]atmn to havmg\

the r1ght product backed by the r1ght promotwn put qn the r1ght p]ace

at the r1ght prlce (Kot]er & "ZaH:man, 1971) based on’ the r1ght

research and w1th cons1derat1on of the r1ght atmespher'lcs. o

>

A1thought peop]e 1n hlgher edutatmn do no’c 11ke to adm1t ks

they package and se]] the1r product 1n muth the sa’me way ‘as other
1nst1tut1ons (Hodgkmson, ,1978 p‘_. 1’59) Th1S product 1s- somethlng

that Can be changed to respond more close]y to the wants of the

1

consumers In a study of Unqvers1ty extensmns the product was.

~ - v

per1od1ca11y changed or new products added whﬂe products were

ehmmated much ]ess often (Buchanan & Barksda1e, 1974 p. 39)

4

Higher educatwon seems+ to be one of the few endeavours where a

7 AL 3

product (the currmuwm) js put together and then gwen to the sa]es _

V3.

htt]e or o cons1derat1on as to whether it meets the needs of the-- -

1

- » ‘ . - : : [
1 -

Atmospher)cs 1s defmed as the des‘ignmg of buymg and consummg '

envernments m a manner ca]culated to produce 5pec1f1c cogmt1ve~’ Lo
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r»

”‘,consumqrsdpr‘ff'the,consdmers want it ‘in the first place:(Mudie, 1978, o
p. 9\)\_.l : A—v‘{ ‘ ‘L '_.:A: .. -‘ ‘\. ~x -4"’lA, . :‘ : .‘..,.4 . -_- ‘ ‘ ,“-v’,"I. .‘ \ f g _. ; _"', . ‘h/‘_ .

’

The next stage vis 1mp1ementat1on. .jfh nUmber of prob]ems

¢ [

v encountered at th1s stage W111 haue been 0vercome to a 1arge extent 1f

-1

”T;thel un1vers1ty has suCCessfu1]y adopted a market1ng or1entat1on.ua '

Aga1n,‘fund1ng i, one of the maJor problems that a marketer has to Lzlf?‘

contend W1th t1m1ng and staffThg are others (Brown, ]981) A11 three

‘

act as barr1ers in the 1mp1ementatrong process.- Marketers have to-:

Tr Ay

deV&]OP creat1ve ways of overcomtng these barriers.~ For examp]e the ':~f}_

marketer tould coqrd1nate"'he] appearance‘ of advert1sements nd

pub11c1ty re]eases w1th eJther re1hforc1ng or complementary messages

oT 1

(Larkm, 1979, .p., 20), P R -

& Buchanan and‘ Barksdale (1974) in a ’report of a study they

. conducted on the marketlng actﬁvft1es of"a number of un1vers1ty i

o

extens1on departments found _that - the d1ff1cu1ty 1n 1mp}ementat1on
‘ seemed to be caused both by 2 1ack of plann1ng for the market1ng '.d

concept to be conwun1cated to a]] emp]oyees and by an absence of a

e

| pr1or1ty rank1ng system. . ST s o ! ‘_Ju‘

A step by step report of‘a successfu11y 1mp1emented market1ng
p]an used to market a- un1vers1ty \cooperatlve educat1on program ts a

provnded by Haddock (1977) Th1s p]an ‘had - a’ soT1d f1nanc1a1 base

RGN

guaranteed adequate staff1ng and carefu]]y prepared t1me.gu1de11nes»“5;;i
IR a11 of wh1ch are documented in the art1c1e.,;., g.t;a ‘V:ff.;“ .‘:!*7~ S

The last stage 1s that of eva]uat1on~’and contro] ; wfthout

IR A
. Y -

A eva]uat1on a- marketer has nag 1dea of how successfu] the marketlng

Al

strategy was, and w1thout th1s know]edge the markete

"as 1ost control
Q -,TE’*-- % ;_*." N : -

~

7
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Y (Brown, 1980 p 5)
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, of the»process., When a. marketer has set ob;ect1ves, then the marketer

. 4
LR

“tan ewa]uate and on the bas1s of th1s can controT via changrng -

obJect1ves, chang1ng the market segment and/or chang1ng the strategy

Lo~ “ .

It shou1d be noted that eva}uation 1s not someth1ng that 15?3‘

"tacked on at the end"\but shou]d be 11ke feedbaCk and research an

1ntegra1 part of the who]e process." Evaluat1on. 1s a part of the

market1ng process that 1s ongoing and allows for mdd1f1cat1ons 1n theQ.'\

. (AR . . .
' . B ol N LR

market1ng p]an 'Gﬁ;‘f';.,fgﬁﬁj:.,' _ﬁfu;f*ﬁ.;fi,-;.Vﬁ, L

- . . - LA, } Ti
‘g . - e A

=

ongo1ng dynam1c funct1ons 11ke feedback and Shou1d not be dep1cted aSs

“n

a’ slngu]ar stage 1n market1ng._u Each of theSe aspects are aga1n;'

',. \

representat1ve of entire f1e1ds of study

5’j.The Search for and Prov1slon.of Informatwbn ,lél‘fﬁ IR f*il 7

-

The need for the 1dent1f1cat1on of the key 1nf0rmatlon sourcess

,?used by un1verstty students was c1ted by Vaughn, P1t11k & Hansota

'&Jcommun1cation (Enge] et a] 1978 p 245) f\ ) 1. ;fz,”f

~'15(1978) Four d1fferent categor1es of consumer 1nformat1on sources“

i}:have been 1dent1f1ed based on. whether fhe'source is marketer dom1nated

* ﬂ"

; ,for genera] “in nature, and whether it ut111zes*face -to-face. or mass

Vv

If the source TS general in- nature and ut11wzes ?ace to—fade

T ;.communwcat1on 1t 1s p]aced in _the category cal]ed word of‘ *mouth *

v1nf1uence_ (Enge] et a]., 1978. p 245) Word of mouth “influence

i 1nformat1on sources wh1ch have been studied are parents, fam11y,‘

i,

*.f“ ~teachers, and fr1ends, w1th parents and fr1ends be1ng very 1nf1uent1a1‘

,’r,
.(_.

. ' . , .
3 ) “ - . TeoL . . : -
N \1..: 4 . 7 o R ! .o P
. LT . N . -
T - - [ . v .

(Chapman, 1980) If the source is genera] ir nature and ut111zes mass

t

-

The aspects of contro] : eva]uat1on and research are necessary L

<

-
.
-
-
I

»
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med1a commun1cat1on .it ié placed in, the ‘category called general

s

content med1a (Enge] et 'aIL, 1978 p. 245). If the sourEe‘ is, "

‘a Y

dom1nated by the marketer and ut111ze$ face to face commun1cation it

e .

‘ 1s p1ace 1n,the category ca]led personat-se111ng and when the. source .

“

; is ‘marketer. dom1nated but ut111zes the mass med1a 1t is‘ ca]]ed

s

advert1s1ng and po1nt -of-sale V1nfluence (Enge1 et 1a';; 1978

. M
<. e
. .40

\

2ﬁ5) Only in; the’ 1atter two categories can the message be d1rect1y )

I <.
L ~ N -t e ‘. — . )
: . Vo . »

'controlled by.the un1versity S e ) UT' ,.*~ e

oY
. <

N

and promot1on of. products, serv1ces, or 1deas by an 1dentvf1ed sponsor
(Kotler & Za]tman‘ 197]) wath persona] se111ng the marketer must

determ1ne the s1ze of the tota] sa1es force, the deVe]opment of

persona] presentat1om strateg1es, the degree and type of saJes force‘

.

o 5 "

7*£§fféctivéhéss (Kot1er & Za1tman 1Q71)« Q_;‘;?‘ ”

“n [P *
—
oA

Personal se]]ang adds a  human e]ement to the reiatfonship

~

between the consumer and the~organlzat1on-wh1ch a]]ows for d1a1ogue.

-y . . .‘. - ° R o

‘Howeyerf 'j,§ T _";'._ e S

it .o T ", . s

Y

‘ For peopJe to be. effect1ve at personal contact work they
s must.be’ welk- selécted, traired, motivated, superv1sed, and.
~ - levaluated.’ | The téchniques.. for this are well-kndwn “from”

<."n7 7 and are readily applicable: to those doing the contract
. 7 work for nonprofit organ:zat1ons. (Kotler, 1975, p;" 72) -

v
N 0 . . .
- 4 rr L . “wio -~ Fo

I 3 : ‘Y

fa.GeneraT1y speak1ng, nonprof1t organwzat1ons do not carefu11y tra1n

theJr f1e1d employees 1n the nuances of c11ent re1at1ons (Kot]er,

~-
T

f-years of work w1th sales- forces in the commercial sector,”, «

Personal seTL1ng is def1ned as any form of persona] presentat1on

t

T .

i,motgvataon and supérv1s1on _and the evaluat1on Of‘ sa]es force .

-‘1975,\p 213) It 1s very 1mportant that un1vers1t1es have carefu]]y

’ 2
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) ftrawnéd perspnnel and that th1sAtra1n1ng 1s kept currenti~ To keep
) f!effect1ve Me can expect to need not only new sk1lls but.qu1te p0351b1y
f“new types of tra1n1ng (Dominlck JohnSOn,_Chapman & Gr1ff1th 1980
:i.lp..7) A study hy RusSel and Su]]ivan (1979) on the'increased use of
‘,~ Facutty for academ1c adv1s1ng ra1sed doubts .as tQ the k1nd of 1mpact v ‘“

ffacu]ty adv1sors have on the1r adv1sees.‘““Prepar1ng then1 as para-~

v

‘profess1onals 1n the area of he1p1ng and career det1s1on makmng sk111s~

‘: may be go1ng beyond where most faculty rnembers are prepared to go

.

(RuSse] & SuT]1van, 1979 P 295) di‘g"a;f.fr "'..'_s .k,d_a' R

A Targe portTon of personal se111ng efforts are at present

-

. d1rected at: admass1ons. 0ne.veh1c1e used 1s the co]ﬂege v1sxt.' Tours

/ -
of the un1vers1t1es are arranged Tor h1gh school, students on an annua]
L has1s.x The use of un1vers1ty students as tour guides 1s partfcu1ar1y

-

effect1ve 1f they hawe been carefully selected and tralned éBaty, .

\ v —~

1981)

~

Somet1mes rather elaborate arrangements are made,\part1cu1ar1y

1 o 1f -a. se]ectTve group of students is bemng sought At V1rg1n1a Po]y-«

¥

techntc Inst1tute, for examp]e,'an annua1 schoWarsh1p compet1t1on‘i§

'sponsored dur1ng wh1ch the h1gh schoo] compet1tors and the1r parents _"

Al

VL -are brought to the campus for a" weekend. Dur1ng th1s weekend the-

v ,\~.

‘inact1v1t1es \hc]ude a’ campus tour, varwous presentat1ons, and a Targe
g ;banquet.«‘\The warmth through persona] contact that the weekend
‘::prov1des, prOJects a pos1t1ve 1mage of the coJ1ege and th1s he1ps make .
' ”‘the col]ege attract1ve to not Just the successfuT candtdates, but, to

’ a]] who attend (Aust1n & T1tchener, 1980 p 55) The use, of the on

~v

campus v1s1t to 1ncrease adm15310ns is: encouraged by Crockett (1978

~
R
3 , ~



p 6) and Heckscher.(1978 p. 28) (Y St "y f:f"ﬁ g,'f

v B / 4

Contact w1th gu1dance counse]]ors and h1gh schoo1 v151tat1ons*“.

~

have been d1m1n1sh1ng in recent years (Mud1e, 1978 p 17), and 1t ,siaii.;

"wzpred1cted that thts‘trend w111 cont1nue-(J6hnson, Chapman, & Grlff1th L

1980 ipﬁ' ") Crockett* (1978) suppbrts the decrease ~1n these‘

R &

pract1ces.‘ MUd1e (1978) st111 sees va1ue 1n these contacts when they*ftx o

-are! 11mtted or modwf1ed g Two examp]es of modﬁf1cat1ons, whwch are"fd

R

ﬁpresently used are the 'counse1lor 1unches, whtch a110w ‘un1vers1ty L

KRN .

) ‘perSonne? to meet with the counsel]ors cotlect1ve1y rathera than"

v

“1nd1v1dua11y, _and the‘ couhse11or campus v131t"~: Both of these“

3
Sy k)

fiapproaches are v1ewed ds” hav1ng cons1derab1e mer1t (Baty; 198J)

§
L

The percept1on of personal contact is’ a1so ‘1mportant Evenf: S

'today ? ‘'the era, of persona112ed 1etters vta COmputer pn1ntout o

\,fstudents prefer any wr1tten contact wh1ch ut111zes- a persona]/lfauw

J Y
/. .

Viﬂsalutat1on such as'"Dear Marsha" rather than "Dear Student“ (Druesne,f i

l‘"Harvey & Zavada, 1980) Crockett (1978 'ﬁz E651 contends that both:_:‘

'}-;nmney ahd t1me are we]] spent 1n the persena11zat1on of‘recru1tment’ﬁ"
'=ftechn1ques and methods,a1med d1rect1y at‘students. 7} . o

’z

A

Contact by te1ephone ‘1s a1so an 1mportant persona1 sethng fjx -

‘ ‘techn1queal Students are often swayed by te1ephone ca]ls part1cu]ar1y;ﬂ‘s

. when the caTlers seen1 persona%ly \1nterested 1n thewr p]ans and areff

x

*eager to ‘answer quest1ons ZDruesne et a]., 980 p 16)

Exper1ence at severa] un1vers1t1es has shown that the pergentage e

" "

. lof: 1nqu1rers who become app11cants 1ncreases when persona] contact 15'71 o

'h::made (Habben & Stewart 1980 p.. T])i Turner (1978, P 34) reports:'f"’

sthat the 1nst1tut1on‘w1th hotabTy successfui admnssnons efforts deep}x"’

~ . 2 >

. R P G . Lt e, Y . . N
.. K oo e, o . . L. .
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. . e Lo _ L
W 1nvo1ves not only the admlssion staff but also other administrators, .

L

e

- foster alumn1 1dent1f1cat1on 4w3th the un1vers1ty and 1t is those?}_ﬂgﬁ

) 1s eV1dence that part1c}pat1on 1n an alumn1 recru1tment effort does - °

facu]ty members, current students and a]umn1 fh the process._
. Every college has yast numbers of a]umn1 often spread throughout 3
the wor]d : These peop]e can commun1cate 1mportant a]beit var1ed

messages over a widé geograph1c area (Turner, 1978, -p. 34) A]umni,”V :

proud of the1r a]ma mater, can prov1de a p051t1ve 1mage of and'a,

- IS

. sense of 1dent1ty w1th the univers1ty 1n hundreds of commun1t1e5u .

(Habben & Stewart 7980, p. 9) A]though the acceptab111ty o? us1ng"’:

4 -~

a]umn1 1n recruitang is re]at1ve1y new, successfu1 programs hdve been:*

estab11shed th a number of un1vers1t1es wh1ch 1nc1ude Boston

]

o - Un1vers1ty, Ind]ana Un1ver51ty, ahd the Un1vers1ty of Pennsy]van1a

(Habben & Stewart 1980 p- 9) Habben & Stewart(}QBO P 9) a]so'

3
“

1nd1cate that other benef1ts accrue from the - use of a]umn1, for there

=

Al

u.ﬁumn1 who>1dent1fy w1th the1r a]ma maters that tend to become donors

.- Habben & Stewart 1QSOn pp. 9 1]) \‘,','I'~

.o Mud1e (]978, p. 15) supports the use of a]umnl for they are the*

’ “proof of the pudd1ng, Tl 11v1ng test1mony to ~the va]ue1 of

~ -

T L unrvers1ty s program. ~-A1umn1 must hoWever rece1ve tra1n1ng before._ o

becom1ng forma11y actlve for the un1vers1ty (Mud1e, 1978, 5;‘515;?11,,

Promotwon has been descr1bed as the commun1cat1on persuas1on

strategy and tact1cs that w111 make the product fam111ar, acceptab1e,-"

‘ and even de51rab1e (Kot]er & Za]tman, 1971) and 1t prov1des the

1ncent1ve to .part1c1pate 1n the exchange (Brown, T980) _ Prom9t1on L

"v-. 1nc1udes ‘th' maJor' act1vit1es of advert151ng, persona] se11iug;

. . “ , - ; -, . - . ~ v v ? .
V- PR N ’ .- -
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pubhmty and sa]es promotwn (Brown, 1980 Kotler & Zaltman, 1971)
The term comnumcatwn “is, often used to rep]ace the te.rm prbmotio'h to

Q

stress the aspect Qf dja]ogue, the two-way exchange of mformati‘on in -~y

.....

the marketing process (Nuckels,. 1980) Univermties need~ ~a long-

A

'range commumcatwn strategy wmch should be proactwe rathep tha&c ,;,
reactwe (Larknn, ]979 p.,2]§ wﬂHams (1978 p. 23) sﬁré‘sses the
, need to be honest w1th the chents antl to share ynth them what ‘is good

v

and not so good about the mst1tut1oq bemg repregpnted, 'm tht of

. the chent S needs, 1nterests and ca‘reer obJectwes.., "OUY"JOb 15 not

¢

Just to 1ure, pursue, and Catch a student hke some praze fwsh—"

(m]hams, 1978 'p‘.,-.2'3.')‘. Heckscher 1978) suoports the need for

prov1d1ng honest ~1nformat1on wh1ch addresses the strengths and weak-- b

] LY e - .
£ . e.\ N :—‘"

- nesses of the 1nst1tut1on - what 1t can or cahnot prov‘xde< kS

Advert1s1ng 1s defmed as a pa1d form of nonpersona1 presentab

\', t1on and promotmn of “products\, service’s, or 1deas_ byx an.-. 1dent1f1ed

sponsor (Kot]er & Za]tman,d197’l) : Advert1s1ng mvo]ves such var1ed
- ‘med1a as magazme and newspaper s;)ace, radno and, te]evxsmn: c;utdoor
) ) advert1s1ng such‘ as posters s1gns,,_sky-Wr1t1ng, =n0ve1t1es such asv
. matchboxes and ca}endars, cards on . cars and bUSes, ,» cat‘a]ogues, 7 e

d1rector1es and references, rograms and menus,ccwcu]ars, and d1ré

!

maﬂ (Kot]er, 1975, p 202) ‘;‘-:

1ntent that they rrray lead mdw1dua1sA to react favorably toward}

product '-‘servu‘.e,f'.___' 1dea ~(Lark1n,":1979, Jpw 20) "‘Unfortunatéiy,»

1 , P e w gt
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~ S i
(Kotler, 1975, p. :22). In deciding to use advertising. the organiza-
tion must develop ‘its advertising obJectives, advertising budget
-, message,. media .and. adVertising evaiuation (Kotler. 1975, p. 203).
| Universities have a strong communication mresponsibility and are
invoived in preparing annuai reports. direct maiiings, ciassified
lﬁijadvertisements, broadcast messages, and other forms of advertising
F(Kotier, 1975, pa 203) To _be effective these .advertisements must,
‘*;vareach the appropriate audi nce and they must ‘be easiiy understood by

"the audience Both appear as two problems currentky experienced in

univer51ty advertising First ~the unnver51ty audience is usually. -

thought of as sa' 51ngle market rather than differentiated market
. segments, and college advertisements are “not usyally tailored to those
- chosen segments or target markets As a result, many readers are
. :_exposed randomiy to advertiséments that have no utiiity to them, whiie B
wthose who could benefit are never exposed at aii (Larkin, 1979 p 20).
,;;3;‘ : The univer51ty a]so contributes directiy to the second problem,
f‘f,z that of understandabiiity The - 1nformation 'in printed materiai
u icoi]ege cata]ogues in particuiar, is frequentiy nritten at a. reading«
ieve] weli above that of ‘the major 1ntended au%gence. 3n addition fB i

i;gp1s, the vocabu]ary that is utiiized is often both unfamiliar and

. '“?euant oniy ‘within 1a particuiar univer51ty context (Johnson &
”ﬁﬁiapman,‘1979).. Students - also. have difficu]ty in 1nterpret1ng this
=ifinformat10n (Stark & Marchese, 1978). Because it is predicted that‘
"fthe univer51t1es wiii spend more time advertising ‘through printed
vmateriais (Dominick Johnson, Chapman & Griffith 1980, p 4), univer-

sities need to undertake a carefui examination of the adequacy of
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o . e T

?A‘the1r present pub11cat1ons (Dominick et a1 }980 p.fﬂ) The need
el [ /

‘f,for th1s examlnat]on 1s supported by Stark and Marchese (1978)' 1n

Tcthe1r proposal that un1vers1t1es undertake an aud1t of co11ege

’\;7pub11cat1ons ‘;”ﬁ"5i§§:4“5}..fi_:‘, 3-3'5’}1 L i}*lif’?~

RN R

One example of'a Canadian un1vers1ty that has advertlsed fa1r]y__

-

‘s

o P

x “.fTau51g 1n the March 1980 1ssue of Un1vers1ty Affa1rs where1n he f1nds:‘;“

; 5ff*a real need for more advert1srng to attract and 1nform both part t1meﬁs

ar .
. v N

> '

'Zixjﬂand cont1nu1ng educat1on students (Taus1g; 1980)

= eiThe des1rab111ty of promot1ng sound choaee among EdUCationa1 b

:'gopt1ons is cons1dered by Stark (1977a,.p 159) to be und1sputed and

v‘>th1s cho1ce W111 be no- better than the 1nformat1on .on wh1ch wt

.
PR

L ,f‘xextens1ve1y 1s the Un1ver51ty of Lethbr1dge,~ A]berta (Baty,, 1981'5{~ fl'"

‘“~ﬂ;recru1t1ng practwces at a number of unfvers1t1es is presented- by”f{t '

"Jf;McC1eary, 41981) Other Canad1ah examp]es and a cr1t1que on- thef'fvh:}iu

”&1based”‘(Chapman, 1978 25) Some of the factors c1tedU/1n the-}f'?f'~"

'/

ff711terature as those students want to know about are

d‘*;~:ﬂgfl,. The academxc s1tuat1on (Heckscher, 1978, p 28)

&

R . “\'

- PR PEE . -
- - weit o (S

'T‘ o P! 28) SR .'L o o e SO e

3. ,The strengths‘ and the: weaknesses .of. - the institution:pif“;;h

v

(Heckscher, p 28) -i;,-'~1 T :;=’5c. .,m_';: ‘

"(Stark & Gr1ff1th, 1979 Hudd]eston, 1980; Paoker, 1980)
.a%L:~::’ 54, ‘ﬁareer-opportun1t§es (Hudd]eston, 1980 Packer; 1980)

ﬁ.;;:Athsing anc.othérrsupport serv1ces (Stark_ 197Zc p 168)

Lo S

- ) T - R e R ' - {
™ Lo . N El Fete e ot - - - o, . S "

i soc1a1 and extra currwcu]ar 11fe \(Heckschgra 1978,"

',;ftf g,gt;The costs 1nvolved and f1nanc1a1 ass1stance‘ ava1]ab1e[ﬁ“
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o

i students actua]ly use 1n mak1ng co]lege chetcesf “ha‘

T W ' R
) theg untvers1ty,u reputatlon of the bus1ness program, Amount f(’_

@ Oy <~
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Stark (1977c) récogn}Zed the abundance of d1scuss1on ‘%n the

11terature about pde1d1ng more adequate 1nformat1on for prospect1ve

' 1nformat10n rece1ved,, qua11ty of facu]ty and academnc reputatton of’ '

f]977c,.p 166) The area of research wh1ch concern5~t'

-, Oa o

students. There 1s, however,; "11tt1e agreement -on prec1seTy 'what

+

mnformatﬁon students need to make educat1ona1* dec1sions‘ (Stark

a]most

entwrely neglected" (Stark 1977c, p. 167) One of the probWems w1th

Sl e

ex1st1ng research as 1dent1f1ed by Chapman and Stark (1979 p 460)5

was the 1ack of use of theoret1ca1 mode]s to gu1de 1nqu1r1es Jnto the-

[

N

effects of better informat1on,on stadents cho1ee.l ] -

RS

One study conducted by Rowe (1980 p. 4) 1dent1f1ed the prlorl-:

t1es déwce ‘ed by hlgh schoo1 sen1ors concern1ng the 1nformat1on'h‘

. - . ‘ . 6 ~-
necessary for them to ma‘e post-htgh sdhool educat1ona1 dects1ons

regardtng co“1ege se]ect1 n, . Students 1nd1cated that academ1cs and

e - : ' ” /

ftnances were top-pr1or1ty as. weT] ‘as’ practicaT 1nformat1on about JOb ,:'"‘

p]acement. Famt]x and fr1ends were reported as haV1ng the greatest

T oe
4 v .. ~

/ .
”aughn, P1t11k & Hansot1a,‘1978)‘1dent1f1ed 16

S N .

A second study (

;

chb1ce cr]ter1a thoug t

- Fo

students and parents, examwned the1r re]attve 1mp0rtance, compared the

“b\

to be those most common1y used by prospect1ve '

V)

'\;éevaluathn of severa.»un1versit1es on each attr1butekgand eva]uated

Cthe cr1terwa for: re]at1ve determ1nance. The cho1ce cr1ter1a exam1ned, L
7.

3

“f,by Vaughn et al. (T978) were 1n order of - 1mportance: ' qua11ty of

Nt <t 4

.1nd1y1dua1 ass1stance that cou]d be prov1ded by the - facu]ty, number

1nf1uence 1n the dec1stdn process. oo \‘ R “;’ 534': oy -Q”

v

mation :

Crer -
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" and var1ety of fcourses offered size 1in terms of number of students

" of fr1ends who are attendmg Due to t'he poor resyonse rate of the

per c]ass, s-1ze 1n terms of the coHege %" student ppﬁtﬂatwn,_

Ad

personal 1nterest displayed by coHege personne] and basmdd/cbst of

attendmg, 1ocat1on, JOb placement serv1ces (after graduatw&)\;?'campus

| s1ze, hous ing facﬂ’ntaes; avaﬂab1hty of f1nanc1a1 a1d nand 1nf1uence

'

¥

maﬂed quest1onna1res, the researchers cautmned that the resu]ts were

:-\’

¢

ot

o

=

enroﬂed students ' ava11ab1hty of 1nformat1on, and whether or not

each categoryf was known to affect dec1STons.

N ’
Y ]

tentatwe and further research was: needed Cd e

,' Vaughn et a]., (1978) ‘also used ffac:tor fanalys1s to expToreq the

under]ymg cogmtwe structx{res of dn1vers1ty chowce A number of -

quest1ons for further Study were g1ven }ncludlng ’ Do -select1on
cr1ter1a change after the student enro]]s and attends f0r some\tame7

|2

' Do the needs for semors d1ffer and 1s 1t tmportant to understand

/-,
theSe .50 they w1H graduate as:. sat1sf1ed customers? Nhat are the

d1sconf1rmed expectanc1es of the students pr1or to the1r fourth year’?

—

,"-fwm an ana1y51s of these d1sconf1rmed expectanc:Tes he1p to reduce

- Py
% 4
)

e RN ! /"'. e - N . Yoo

attr1t1on7 o T B S R

e
&

(Y

.l

Support fbr the aspect of d1ffer1ng reasons‘ for attendance by ‘

year was C1ted m a 1973 study (Croake, Ke’lle?& Cathn, 1973,,-.

p: ‘25) Stark (\]977c, 168) prov—a-d’es a summar*y o‘f re]ﬁl stud1es

s v\

of types of 1nformat1on des1red by both prospectwe and enro‘Hed
Ty

students. N1ne types of categorles of 1nforma“t1‘on were compﬂed wlth

A

not‘mgs g1ven /for A 1mportance to” prospectTve students, 1mportance to

FARg

L R
3 . -

,.~Re1d nd Hoﬂey (1972) in. a study on umvers1ty cho1ce

Q.

-~

A

b
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4fconven1ence "to. home,\and a be]1ef that they woqu obta1n a JOb on T;

."

.o

£

S - o . C ) ' L

' .

- I

Eng]and conc]uded that there is a d1st1nctﬂve Eng11sh 1dea oﬁ a

- e . . 3’-”/\
un1vers1ty and that mere]y 1ncreas1ng the quant1ty or qua11ty of -the

1nformatﬂon ava11ab1e 1s not enough one must have a better under-‘f"

‘“,

stand1ng of the percept1ons of the rece1vers and the extent to wh1ch
se?e€t1on 1s based on popu]ar1y heJd stereotypes. | .

Yarger, ‘Howey and Joyce (1977 » 34) conducted &° nat1ona1

y

survey of preserv1ce teaehers 'inn the Un1ted States. ». Data were j’

o obtaTnedfvfrom 175 téacher tra1n1ng 1nst1tut1ons, and over 2 200

,‘ A <

students _were h urveyed‘ From the respondents':the: reasons for~'“

S
.

- ) ‘ .
attendance that were c1ted were the program ava11ab1e, the cost

PRTI ~
o

o

grﬁduat1on, Two th1rds of these students 1ndacate¢ they were very \f'

sat1sf1ed w1th ¢he1r maaor f1e1d courses as we]] as w1th the JOb

'

1nformat1on they had rece1ved The ma30r1ty (55%)' 1nd1cated they

wou]d prefer to teach 1n suburban or sma11 tewn sett1ngs, A h1gh

percentage *rnd1cated however, that they were. not ab]e td make an ‘;f

- ¢

estnmat1on of the market for the1r serv1ces. They a]so'noted that the ’ﬁf

\

maln “Feason for choos1ng teach1ng ‘as” @ career was a des1re to work

4

w1th chlldren Hours of work and vacat1on perqods‘ were a1so

to have hwgh 1eve1s of power or’ status, they be11eyed Job satlsfact1on :

wou]d depend on the1r own gompetence (Yarger, Howey‘& Joyce, J977,-ph

~1nf1uent1aT Secur1ty was ment1oned ]ess'often.. The aob was not seen f.}

35),~and 60% found the student teach1ng exper1ence to haye a‘pos1t1ve ;‘

e

> v . T ' } \ 0 ‘

1978a p.,w) e RO A

N

oo T \< i B ’

Pomazel (1980 p.'J339, 1n a study wh1ch§%nvest1gated att1tudes

B
N 1 w\l
LRITRN - . tamon i

.

N

: y' effect in the1r dec1s1on» to be a teacher (Howey, Yarger & Joyce, ‘;,



s'three .neaSons F1rst, many efforts focused en n0nsa1tent 'bel1efs, ’

b ' P . T e
’ -,A Yo ., L N
?} . . . . -
t . &
o Rl

regard1h§ enrofﬁment at ‘a un1versaty, conoluded that |nany market1ng

. efforts ma] not have been as sucoessfuh bs they could have been for

‘0 / -

\.],, .

i Va]UES f%nd' fee11ngs.a, Emphas1z1ng a‘j~1nst1tut1on 5 qua11ty Zof-"

educat1on w1P] not be. as effect1ve in chang1ng a person 's att1tude if -

X

the person snma1n concern 1s transportat1on.- Second even ﬁf a groupt

sallent«beI;efs are/addressed they may have'focused on: be11efs that

‘v 7

fa11ed’ to dvfﬁErent1ate between those that 1ntended to . enrol] and P

, . 5"

those that d1d not., Recru1tment efforts need to dea] effect1ve1y w1th

FoN

”~;A spec1f1c sa]qent be11efs\\.va1uesfjand_ fee11ngs. re]ated tb the

v -

"‘consequences of enro]11ng A th1rd reason may be the fa1}ure to focus

s
A

&

N/

on 2 suff1c1ent nqmber of dgff@rentlatlng sa11ent 1ssues.

The un1vers1ty mustv be concerned not on]y w1th the actua]
@ N

".1nformatlon 1t prov1des the publac about 1tse1f,1but a1so w1th the

M
i

,‘_0

BN

1
¢

3

pub11c S: percept10ns of the 1nformat1on and the 1nst1tut1on , In f

Canada, 'forf examp1e* there\ t: little eV1dence to support the

. content1on that studenta are be1ng forced out of un1vers1ty by an

. ,L

«1nab111ty to afford the cqsts of tﬁe1r, educat1on (Ungar, 1980

Dav1dson" 1980) The' pr1ce of a' un1versxty educat1on that 'may

fr1ghten away potent1a1 app11cants may 1n fact be on]y the percelved

1

pr1ce, not the actua] .one (wagner,‘B.J 1981 231).,l1f students

o and the1r parents th1nk they cannot afford postsecondary educatlen

they w111 not even bother to apply (NelsOn, 1978 ; 19),:nor seek

: 1nformat1on wh1ch m1ght negate th1s be11ef However, 1n the Chapman‘

f

'study (1979) where pr1ce 1nc1uded tu1t1on and feesx room and board

app11cat1on fees, depos1t fees, and f1nanC1a1 a1d ]n amount and type,

’

~

4
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ey
\

t
"

" Chapman fopnd that prlce waé not 1mportant to students c1ass1f1ed as )

1

I

<

S studles by:

~

L

h1gh ncome but was 1mportant to Tower 1ncome students.. The pr1C1ng

X

cons1derat1ons genera]]y conswdered refer only to the monetary cost

(Nagner, B'J 1981, p 36) Pr1ce however refers to more than bas1c

Y

monetary costs and 1nc1udes cons1derat1ons of t1me costs (Brown, e
f\,]980), effort or energy costs (Brown, 1980; Kotler & Za]tman, 1971);

a psych1c costs, (Kotler & Za1tman, 1975); and forgone Teisure . costs

L Ve R .v

(Nagner, B: J., 1981 p- 36) LTl . .

LS

The Outcomessof Cho1ce S D A L

A

“Fhe’ outcomes -oftwth - choice process* name1y‘-satistaetion,

TA » 3

d1ssat1sfact10n or dnssonance, have receﬁved cons1derab1e attent1on in

. questlon of how one can and ought to measure th1s depends on the'

»

the markettng }1terature. These stud1es heve nos, however, tended te

.- . » \!

-

COnsrder the speC1f1c re]atlonsh1ps between expectat1ons, perfiormance

. \wa" b

and sat1sfact1on, or the d1mens1ons ‘of performance wh1ch are 1mportant

\ \ *

or the1r re1at1onsh1p to sat1sfact1on (Swan & Combs, 1976, - p 25).

°

The emp1}1ca1 studiel are pr1mar11y re]ated to the chotces made w1th1n

“z

the prof1t sector and not within -the ‘service .sector. Notable

“exceptions | 1nc1ude the Gaff and Bodur (1978) study which addresses

/ -

onSUmer response to d1ssat1sfact1on w1th -services - and 1ntang1b1es and‘

Horne (1980) Andreasen and Belk (1980): Vaughn, P1t11k

and Hansot1a (1978),tand Westbrook (1980b)

The prob]ems assoc1ated w1th measur1ng sat1sfact1on and dis-

' sat1sfact1on have been noted by Andreasen (1977)'who proposes that the

4

,’answer to three quest1ons. Quest1on oRe - cons1ders whether ‘or not one

> i ..

‘

-(w1shes to max1m1ze sat1sfact1ons or: gust |n1nJmtze d1ssat1s?act1ons

-

{

A ¢4

~

~'
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o quest1on cons1ders at what po1nt 1n the process does one- measure

4

. (

Y
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h . . . . . - N JELIN . .

. PO g ot O -
. f ’ L. . M . PN ot

\“: For, practica] ‘purposes Andreasen— advocates the 1atter, as 1t 1s"

+ b P

i 'd1ff1cu1t to make a1I peop1e fu]]y sat1sfaed In the context of - E

’ -

educat1on 1t is a1so unrea]nst1c to aSSume that a11 consumers shou]d

o

be sat1sf1ed for a "co11ege cannot be everyth1ng to everyone '

A. . ) ,
% (Hudd]eston, 1980, p: 20) e . o o
E v K e R -
( Andreasen g3 second questron addresses whether or not one w1shes

to mea!bre consdmer percept1ons or some obJectwve rea11ty“ The tthd

R e e

N -~

' sat1sfact1bn and d1ssat1sfact1on, sheu1d 1t be ,a measure at the -

\ - LAl

1n1t1a] post purchase stage or rather as a f1na1 measure wh1ch wou]d‘ :

S a11ow for the, reso1utton of d1ssonance A number oF researchers w

’

1nc1ud1ng Vaughn, P1tJ1k and HanSotla (1978) Crooke,' ke11er and-

\

Cat11n (]73)' and Howey, Yarger and Joyce (1978a), appear to support ..

check1ng for.. d1ffer1ng responses at van1ous stages. Howey, Yarger and
Joyce noted surpr1se wlth the p051t1ve response from students in

teacher tra1n1ng 1nst1tut1ons t0ward the1r programs of preparat1on .
E g1ven the negat1ve v1ews expressed by exper1enced‘ teachers. “They .
" 'specu1ated that th1s m1ght He a resu1t of 1ack of perspect1ve,

nécessary’ to deve1op cr1terta for Judg1nb a teacher educat1on program,;

which w1]1 “conie after they ‘have 1nterna11zed the1r persona1 ro1e of

. REEER PR
teacher_ (Howey, Yarger & Joyce, 1978a, - 16- 17) '«v . "gf?f&nf;.

Accord1ng‘to the Howey,,Yarger and Joyce study there 1s a h1gh
attr1t1on rate 1n the teach1ng profess1on, the under]ylng causes of

wh1ch deserve much attent1on (Howey et 31-’. 1981a, P. 11) Ihe \
prof11e that emerged froﬁ the U.S. Nat1ona1 Survey of ™ Preserv1ce

." &Q. ]

" Education nd1cated that on]y 84, out- o{y 100 persons adm1tted to-
- * : ”
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teacher educatwn program graduate, 59 o the-100 will Jocate a.teach- '

P 1“1-);3.

The attr1t1on patterns are not endogenOus to teacher educatwn, o

" . ing. pos1t1on, and appr?mmatew 30 of the orﬁinﬂ .IOO'would'. sti}]"'b'"e"

" téathmg after three years (Howey et a1., 197

-

<

for Hudd]eston (1980 p.,22) mdu:ates that 40% of entermg students
,;wﬂ] not comp]ete a. bacca]aureate degree 1n the coHege where they

,w' 1mt1a11y enroH These students attr1t1on patterns may be part of

/

the normal exp]orat‘c}ry behavmr of students (Howey et a] 1978a,

b' " ~

‘ p. T]).j However, makmg aﬂowances for"' some 1eve1 of attr1t1on 1s -

o

. necessary or we may retam students who fmd they do not even 11ke )

-

..
3

%

ch1]dren (DeBrum, T977 p-; 200) On the other hand attr1t1on

o~ ~ ¢ '

patterns may be one 1nd1cat1on of the esttenee of consumer d1ssonance

.., v N

P

r d1ssat1sfact1on. . .

Studves of dlssatnfactaon mth products 1end support for the

S

] hkehhood of th1s k1nd of act1v1ty -as. the research suggests that .
consumers are more hke‘ly to attr1bute the1rr product d1ssat1sfact1on

to e1ther the «product “or se‘l]er or both than they are to themse]ves
(westbmok 1980a, .‘§3). S1mﬂar react1ons may be preva]ent in

Tr

g postsecondary educatwn a5‘ we]l ‘,t‘or un1vers1t1es do 11tt1e ‘to°
T encourage students to cr1t1caHy ana]yze the1r serv1ces noy do they \

ass1s.t them “in developmg reahst1c views (Star“k ’Dav1dson, Leahy & ..

’ - ’ N

Gschwender, 1977 P 7). o .' ST e S

Tay]or (1978) contends thato many postsecondary students have no ;' '

M.c» sound reason for bemg in coHege and wou]d not have attended 1f they i
| | had been g1ven vahd mformatwn ' Taylor sees the cést of prov1d1ng

- - +

: ;'. space and ‘|nstruct1on for the students who never complete co]]ege as‘

-



stagger1ng, and the waste of pub11g do]lars to be shamefu]; The human _.f,w

~

A costs .are also cons1dered By the t1me these students rea11ze thE]P
\ m1stakes ang drop out muoh damage has already been done 1n terms of

oo~

wasted t1me and effort and Frustrated hopes. Tay]or contends that .

' 13

th1s may a]so be the caSe for some of those students. who pers1st'in .

e college (Tay]‘or,_' 1678y p- 194) Lo

Dur1ng the 1ast decade there has been a change 1n the student-

‘<,

A institutional re]at1onsh1pt Thrs new. re]at1onsh1p can be c]ar1f]ed

_w1th1n the consumer metaphor; ~Th1s a]]ows cons1derat1on of the

a -

rec1proc1ty of th1s new relat1onsh1p, 1n ‘which the student and the\

» .\

L 1nst1tut1on are 1nvoL~ed in an exchange of someth1ng of wa]ue. 'The .

T use of a consumer behavaor framework a11ows for the exam1nat10n of the

B
- % b g N .

. ‘ student 1n thﬂS ré]at1onsh1p,,and.the EKB mode] of consumer behavior
prov1ded the framework “for. the»study W\thﬁn th1s framework it was
p0551b1e to exam1ne_cu1tura] ecomomvc and demographﬁc character]st1cs

of the students and the process by wh1ch these students made their

7) RARY

. dec1s1ons to become consumers of a un1vers1ty educatxon. Three stages
_~<v1n th}s dec1s1on process, the search stage, eva]uat1on stage, .and the

AP . N

0utcomes stage have been the focus of the revxew of 11terature for .
:j-- th1s study and these have aTso been exam1ned in re]at1on to theory .

’ .‘ : T
: ‘ N ’ N - » ~ ‘4_ .
B devewpment P S T

Because th1s study v1ewed the student as a consumer 1nvo1ved 1n

,
A

-

- an exchange reTat1onshdp, the 1nst1tut1on s ro1e was’ cons1dered fo be‘"y

. o
L i v
IR

e an intregra1 partw of3lth1s re1at10nsh3..“ The, usg of the broadenedugg?
SRR " . -\ . ’_::. - ’r '_" . , ] ot . : o . . '/ - "fi{m ' .
L A N T A c;3
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.concept of market1ng - the exchang1ng of someth1ng of va1ue - pr0v1ded

,:jthe means for understand1ng the 1nst1tut1on S - ro]e in. the exchange

‘ Sahsfymg exchange- R

‘ relax1onsh1p; - Research re1evant to th1s aspect of the exchange—

3

:'prov1ddt gu1dance f0r the 1nc1uS1on of speo1f1c var1ab1es that cou]d

L D

‘jbe cons1dered w1th1n the EKB framework wh1ch wou]d have some pract1ca1

,qt111ty for the promotten of sound educat1ona1 cho1ce. Th1s promot1on

of spund<educat1on ch01ces W111 ass1st 1n the nurturance of a,mumually

> A
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The population of th1s ‘study 1ncluded al1 ‘ful]-time under-
. graduates -at the C011ege of " Home Econom1cs at the Un1vers1ty of.
’Saskatchewan (U ~of 5. ) who were 1n res1dence dur1ng March “afid Apr11,.

L

“1982. . As the s1ze of the Co]]ege in terms of student/popu1at70n is

. re]at1ve1y sma]] * with- a tota} “of 155 fu11bt1me undergraduate

s

~.s ¥

' students the ent1re p0pu1at1on was 1nc1udéd in the study. A tota] of

y \

152\.students resuonded and th1s represented 98% of the.. . total -

'popu']ation “«;Q ':: ' ’ N Lo “ ,-.. -a'v .'...‘. < A

‘College of Educat1on: .

A\

g The popu]at1on ihc]hded a11:‘fu1T time underdraduates at' the -
f Co]]ege of Eduat1on at the Un1vers1ty of Saskatchenan ‘who were in
ftresrdence dur1ng Mareh and Apr11 1982 As the s1ze of th1s Co]]ege

. is re1at1veJy 1arge, w1th a total of 1, 572 fu]T t1me undergraduate‘
‘students, the entmre popuTat1on*was not 1nc1uded 1n the study Due to:

'techn1ca1 d1ff1cu1t1es Tnvolved in- aece551ng names of‘students by year :

of enro]]ment the 1n1t1a1 1nteht1on of u$1ng a random~ samp]e of :J B

students by year of enro]]ment was. abandoned, and rep1aced by 1ntact>

c1asses wh1ch were cons1dered to be core c]asses.. A tota] of 514

students responded and th1s represented 33% of .the tota] popu!at1on.

3
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e of commonat1t1es and d1fferences of students 1n thewr respectrVe i

Ly

.

. .i'jnstrUmentatfon-:, AR

- .oy » .

A quest1onna1re (see A{bend1x 1) Was constructed based on the

( X

re1evant '11terat re and research f1nd1ngs Wh1ch perta1ned, ‘to rthe

se]ected aspects of the dec1s1on prosess which were desjgnated for

PN

) exp]orat}on 1n th1s study. The questions re1at1ng to the demograph1c o

N

- data were 1ncorporated whenever poss1ble 1n the form uti]wzed by the

0ff1ee of Instrtut1ona1 P1ann1ng, Un)verstty of Alberta, 1n the1r.

" " student characterist1cs questionna1re, wh1ch was des1gned f9r use With,

fuJ] t1me undergraduates (Dav1dson & Bryan, 1980) The decision to

F}

N

ma1nta1n the same format whenever poss1b1e was made in. col1aborataon

S w1th P R Dav1dson 1n the 1nterest of deve]op1ng demograph1c prof11es |

N

co]]eges (faCUltnes) on the tw° Nestern Canad1an oampuses.‘

Th1rty s1x factors or cr1ter1a wh1ch may be uSed to eVa]uate thé

-

o chozce of the Serv1ce were 1nc1uded for,study Students were asked to

/
a

check the: factors that weresnnmortant cons1deratwons when they made .

the1r dec1s1on to attend for “the - 1981 1982 academ1c year, to 1nd1¢ate

' -

'the' fiwe ‘most 1mportant‘ factors and to rate these in- order of

y

impertance. ‘ - B - '} T

‘g : Twenty«four sources of 1nformat1on~were ]1sted oﬁ the quest1on-"

na1re. Students were asked to- check' the sources ‘from wh1th they

rece1ved 1nformat1on when they made the1r decision” to attend “for the )

.

1981 1982 academ1c year The students were also asked to 1ndfcate the .

f1ve most - 1mportant sources and to rank these: sources in order of

®

1mportance: R . - : . L

-

r

.' v
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*.\:centers of ., L]oydmfnster |(14,093), North Battleford (14,134), Sw1ftﬂ-”".“

},-\ The size, of the h1gh school cate§0r1es corresponded~ ith *thos

“on actual c1ty size and fOr ‘Saskatchewan  the categor1es 1nc1ude'3 the

S . ¢ oo
¥ ~ -0
'

used by B. J. wagner'(1975) The determ1nat1on of the size of the f;-y”

area categor1es was based on the size Qf C1t1es "ut111zed by~ tﬁa%'
Govennment of Saskatchewan H1ghways and Transportatwon Department for-‘.- -
up to 5 OOOJpopu]at1on. The over 5 000 popu]at1on breakdown wes~based,‘ﬁ~ k;

'5,000-9, 999 popu]atwon centers. of Estevan (9,376), Me]forta?(6,192),
:'fMe1v111e (5, 33&), and ~Neyburn (9 540) the 10,000~-24,999- popu]at1on

<™

'TCurrent-(IS 255) and Yorkton (15, 588) the 25 000v99 999 popu]at1on

__‘-“é:’ér}t'é'rs of Moose Jaw- (34 562) “and | Prmce Mbert (32,100)3 and the

. l100 000 and OVer»centers of Reg1na (}63 2]7) and Saskatoon (155 261)

‘”A’ff" D1stance categorwes f011owed those establnshed by R ",

'..a.

fii'ilwagner (1981) wh1ch were e§tab11shed to abprox1mate conven1ent travelv

“J t1mes.' The 0 24 m11e or 0 39 kf]ometer category reﬁresented‘trave]

fﬁ‘t1me up to approx1mate1y ore: hour, as coasldérat1on wag
a*meter category represented “an’ est1mated trave1 t1me of between one:“

ff,hour and two hours, or One quarter of a day from the un1vers1txAcenter

“.to home area.\ The 75 T49 mnle or }20 239 k1lometer category was esti-

- category was est}mated to represent a major*trave1 CQmmwtmenf by car ;,

’,:'”- of one-half to a fu]] day and the Tast category of 350 m11e5<or 560

\ usua11y from outs1de the prov1nce (Wagngr R:M K., 1981 p 80) Y é_

~

s were trave111ng by car..

*. R

P

- N . l

gTven for t1me T

'71 nvOTved for trave] w1th1n the c1ty The 25 74 mrle or 40 119 leo-'~~

= - . s

s

k11ometers and over was used to* représent 1ong dwstance trave1 SR

P
S
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Th’e&%ghted-Térnb]e (0-T)" Scale .(Andrews *& Witney, 1 6) was

- used to determine the degree - of satisfaction that the students were

exper1enc1ng westbrook (1980) é&gmined the su1%§Pi11ty of the D~T

v ;ﬂﬁfsca]e for con;umer sat1sfaction app]ications. The D-T sca]e, other

- was fe?t that th1s transp031t1on offered a h1gher potent1a1 for humanri

ratlhg scales and the free response measure that were in the. Nestbrook

study are presented in Appgﬁd1x 2 Nestbrook (1980. P. 72) conc]uded

that the D T sca]e was a suitable measurement of - consumer satisfac-

Ik

%
t1on, and that h1s f1ndings should not only encourage the use of D- T
sca]e but also a]lay concerns about the qualtty of this sat1sfact1on
measurement. The coding of occupat1ons fo]]owed the format ut111zed

by Statistics Canada (1971). The questtonna1re (Append1x 1) a]so

1nc1uded a number of other que%t1ons, at the spec1f1c request of the

Co]lege of Home Econdhtcs, which were not 1nc1uded in the ana]ys1s for,

this studx ___f @,';‘-fjg@

A . .
1 - . : o : ' :
. .
Ay W . .
L. ’ . . . .
¥ N ' . . Ty .
« G ; - : .
B L . . :

Ehe quest1onna1re wét first p1]ot tested 1n Apr11 1981 with a

t]ass of undergraduates in ‘the Faculty of. Educat1on Un1vers1ty of

»J:.

A]berta. The»questtonnatre was then rev1sed and two subsequent pwlot

LD
v

testtngs% were conducted w1th undergraduates at the Un1verstty of
1]'"' r “‘f

Saskatchewad ,g »

: _t

o ‘k?;w"‘

”’“3‘ The secgdd form of the quest1onna1re Was de51gned to a]]ow for

the data towbe reaﬁ d1rectly fromvthe questnonna1re by a data 1npdt

z; operator"“ Lh1s e]1m1nated the stage of hav1ng to transpose the data

for the operator _ Nsth cons1derat1on of the populat1on under study it .!

error th&n d1d the use of the more.- comp]ex format of the quest10n-””i"

P

na1res as un1ver51ty students are genera]]y very fam1]1ar w1th formats ’

<

ary e
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M1sanchuk from Extens1on and Commun1ty Re1at1ons and Dr..Al Yakultc;frfh[i;_ngu

Department of Educat1ona1 Psycho]ogy, Co]]ege of Education both pr1orEN;;P‘

to and after p1lot test1ng at the Un1vers1ty of Saskatchewan _'”

N -
IS B . ’ Ce - \‘.."’:a Tl
L . : - : RE SR,

.{AdministrationtProcéduresf:;

i . e s '. Al ._,_.\

was granted f1rst by Dean D G1bson 1n March 198] The facu]ty of the'f{ o

Co11ege of Home Econom1cs endorsed th1s dec1s1on 1n the fa1l of 1981

R

Research and Fweld Serv1ces 1 February, 1981 D !.‘ w1lson,i‘:ﬂ

facu]ty 1n the1r departments of the nature of" the study, and grantedetaft

\tv‘

the researcher perm1551on to c&ntact the facu]ty 1nd1v1dua11y andl”sl .
arrange for c]ass t1me for the adm1n1strat1on “of, the quest1onna1re; X

Access to the c]ass was g}Ven at the dlscret1oh of the class professor3'yv-

ST v.

t

and was granted as reqdested for a11 bdt one c]ass.! In th1s case,*t‘

;753, however, the profeSsdr arranged for the same group of students to bevi‘

L

2 ava11ab1e 1n an a]ternate c]ass s1tuat1on._ﬁ‘

~in. 27 c]asses, and 1n the Co]]ege of HOMe Econom1cs 1n X classes.f7'

The quest1onna1res were adm1n1stered to al] c]asses by the researcher'v%-

{ A
SR e T R
W

P AR

AN A V.

k flﬂq wh1ch fac1]1tate the use of the computer in data ana]ys1s.\ Both the“;“',
word1ng of the quest1ons and the des1gn of the quest1onna1re wegefti'ﬁ}f;-.

dlscussed w1th two Untuers1ty of Saskatchewan Researchers,“Dn; Earhvd-\

Perm1ss1on to use the Co]]ege of Educat1on was granted fﬁrst 1n;f3L”“f

December 1980 by Dr fMi' Scharf Ass1stant Dean, Graduate Stud1es,rf-ﬂfdﬁ*m

request1ng support for the study and they agreed They nnformed the.~'

In the Co]]ege of Edueat1on the questTonnaire was admwn1stered; ‘

Perm1ss1on to use - the Co]]ege of Home Econom1cs 1n th1s study!if;i};f;b

Assoc1ate Dean of Educat1on formally contacted the department heads;’{a:; >

b e e T
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h and Apr11 1982. ) The researchZ:‘ was- 1ntroduced as a

Cfsgraduate ﬁh‘m the1r CoTTege wbo was current]y a doctoraT student at o

v

'“”fethe Un1Ver51ty of A]berta., The professors generaTTy encouraged the

o~

: A‘}students to part1c1pate._ The students were 1nformed of the nature of

ﬂthe study, the need f0r thenr part1c1pat1on and. the potent1al benef1ts

-

f of : such research for future students._ The students'were rem1nded that N

the1r part1c1pat10n was voTuntary and 1ndependent of cTass- act1v1—

-~ ~
) .

_ tﬁes. :The' conf1dent1al1ty of the data was dﬂscussed and the students

were 1nstructed to hot wr1te the1r names on the questlonna1re The -

T Soag P ,5 4

students were asked to check the1r names off c]ass T1sts wh1dh were > Y “:
prov1ded by the researcher w1th the exp]anat1on that th1s was neces- ﬂ;
L sary from two,perspect1ves The f1rst:be1ng in the 1nterest of the
‘5§esearch/1tse1f to determ1ne the extent of the: cTass part1c1pat1on andz' s
’ second]y to serve as a check on the researcher u1f perchance the o ,:;
- actua11ty'of the adm1n1strat10n of the quest1onna1re was in d0ubt : f ;
~'0f . the cTassesﬁéin the CoTTege of Educat1on in wh1ch the |

quest1onna1res were adm1n1stered there was an absentee1sm rate of\‘»i

approx1mate]y 2 .3 stndents p!rétlass.ﬁgThe 5‘hstructors of thg,CTassesf";.*'; e?
were quest1oned to determ1ne if these stuaents woqu be conswdered to'

be non- ttenders. Th1s pattern was reported 1n on]y two cTasses wh1ch

F

happened to be- n1ght cTasses and 1n these qnstances the non- attenders v .
e were determwned to be part t1me students who wou]d have, in any case,
been echuded from the,current study The other 1nstructors 1nd1cated~

that the absent students were not habitua] non attenders. ,L” \Lbf

PN

) f An, the Co]]ege of Educatron s1x students who Were in. attendancef

durang the adnun1strat1on of the quest1onna1re chose not ‘to part1c1-'14 ;,"

L B . X A .



Vo,

' attendance d]d not- part1c1p§te L; }';f', o ”'.,'.*n,

v Nt

"‘pate.” F ur of these wére in attendance 1n ‘one even1ng class and three

N < -

of. thes students started the quest10nna1re but Tater c1ted the need

-

. to. make bus connect1ons as the reason for not part1c1pat1ng One of
l’ "'r“"*' .
» these three d1d however comp]ete the. questlonna1re and returned it by

S

campus maﬂimThe two other students who chose not to part1c1pate were

. '

-y

@ .
lin separate day cTasses.~ In' tota1 f1ve students- whe were fn

\ «
~

o \'bvv" : - . . R

,'g'ilvf In the ColTege of Home Econom1cs it was possxble to make contact

“y .
" ~

Lagg w1th the smaTT number of students who were not 1n attendance dur1ng

r“. -

the cTass adm1n1strat1on of the quest1onnatre. Three stu“ ts in th1s

CoT]ege, two 1n f1rst year and one-. in th1rd chose not to
n\m’
Dur1ng thxs same t1me per1od, structuned 1nterV1ewsf

art1c1pate.
based on the

quest1onna1re wene conducted tp check the commun1cabv11ty of ‘the
quest1onna1re. Elghteen students from the Co]]ege of Educagaon and 13
students from the CoJTege of Home Econom1cs, w1th representat1on from

+

,ZaJT years,v were 1nterv1ewed by the researcher. ’ No problems were

TN
- .
. [

The quest1ons on occupat1ons were all exam1ned by the researcher

[

»

R

: encountered. AT i“'fﬂig S .~; . .
N N Lo . ! . . - . C. Tty o :
L e T e e T - el
SR ,-;éﬁu“ o Treatment of_theaData = RN ‘

who 1nserted ‘the . appropriate occupat1ona1 codes.‘ A number ~9f'

. ¢ R
quest1ons aTso had other categor1es as opt1ons and these were aTso

AT

IO

:exam1ned to determ1ne ‘1f they were dup11cates of aTready 11sted

’

categor1es. " The data were then entered d1rect]y from the . quest1on—

-

na1res 1nto the DEO\ZO System by Academ1c Comput1ng Serv1ces at the

Un1vers1ty of Saskatchewan._ The data were scrut1u1zed to determ1ne 1f

v
. 54 - Sy A

i o B T

.
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the students met the" requ1rements of be1ng a ful] t:me undergraduate

7,

. 1n e1ther‘the Co]]ege of Home Econom1cs or the College of Educat1on

and on]y the data from the students meet1ng this ~requ1rement4 were

©a N

reta1ned for the study o Tt ,,.=y' . '.—.~35.’“ |

LS

o+,

The, ana]yses ut111zed the Stat1st1ca1 Package for the Soc1a1

Sctence (SPSS) Program, Vers1on 79 (N1e, Hul®; Jenk1ns, Ste1nbrenner,

‘ wh1cm

&

‘ &wBent 1Q79). The fo]]ownng subprograms~were \useds- Condescr1pt1ve,

computes descrapt1ve stat1st1cs fori 1nterva1 1eve1

data,

Freguenc1es, wh1oh computes and presents one way frequency tab]es and

descr1pt1ve stat1st1cs for what are termed d1screte or c]ass1f1catory .

T ”

var1abTes,, Crosstabs, wh1ch computes and d1sp1ays two- way to n- way

crosstabulat1on tables, and D1scr1m1nant, wh1th performs d1scr1m1nant A v;

" ana1ys1s TR SR

year of enro11ment~ f1rst years,—
fourth years.

student res1ded in: der1ng h1gh school

from

CrOsstabs to 1nvest1gate the re]at10nsh1p between these

the year of enro]]ment.

M L . . . N
v e o .

N Bl

. "r.

In th1s study four categor1

ec

permangﬁt res1dence were exam1ned ,ut1

(nd years,, th1rd years,

3

m1ne whether or not the var1ab1es were statwst1ca11y 1ndependent..

' v

B -what the co tinhgemcy ‘table would look 1ike if there was no .

,Nhen we CZ?pute ch1 square, wemxest1mate ‘mathemat1ca11y,'

x re1at10nsh1

»§4from this.. hypothetical table indicating no re]at1onsh1p .
o If chi-square -analysis tells us that the data are‘ not’

o d1ffere9 . then we: conc]ude thdt -there is no assoc1at1on
‘~;and we do nggQOre.v Fox, 1969 P 202) '

o

A

between. the two’ variables and then determine
4f the ‘actual contingency table is -or -is not “different

an,d PR

A number“%f&factors in Jud1ng the $1ze of the area the’

,_torS’ahd

Jhe ch1 square stat1st1c was used to deter«

~

§tudents were 1dent1f1ed by

12 average and d1stance i

?z1ng the subprogram '
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l'_.
h

s1gn1f1can,t

anaTys1s to see 1f 1t was poss1b1e to dwstmgmsh hetween the studentl'

a-

1

. N - . . . . . e L s
. - - . L L, ‘s o
- \ . - ', ,* S . " . IR .

Due to th,e expﬂoratory nature of the research the conﬁdence TeveT of

vae perCent Teve] of s1gmf1cance (Fox,, 1969 p 58 Nie. et aT., S

1975, p 222) was acceptéd f'or use, w1th re’lat1onsh1ps havmg the

probabﬂ1ty of occurrmg by chance more than 5% of the t1me reported

3

bemg not stat1st1ca11y s1gmf1cant..’ The actua] "s1gmf1can€e_"“‘

]eve]s are gwen for the reTat1onsh1ps reported as bemng statist1ca11yu

er ‘ . -
. S . vz
- . DR €

3 . . . .

. . 2 R . : : [

The subprogram D1str1m1nant was used to perform a d1scr1n11nant

1

e

categorres,.‘ wh1ch were predefmed by year of . enronew' and two‘

separate coHectwns of d1scr1m1nat1ng var1ab1es, these bemg “the

B

evéﬂuat\ve cr1t;uu ut*hzgd ‘_and.]'s! th‘ekf sources 'of mformatqom .
.& el -

-

ut1hzed Th1s multwamate asnalyseé%as chosen ‘as the groups were .

¥

defmed by the research s:tuatmn and 1t v/&s assumed that each persony"-'_ff_':,-;-» ’

woqu fall 1nto one of these groups = 1' T o .‘., &,& A
2"' SRR L v
Due to: the Targe number of var1ab1es 1n each quﬂec’t}on,s for

. Lo

exampTe 36 evaluat1ve cr1ter1a, the stepw1se procedure was seTected to

determme 1f there were more- d1scr1m1nat1ng var1ab1es than necessary

to ach1eve satisfactory d1scr1m1nat1on. The assumptxon 1s that the

Stepmse procedure 1s an eff1c1ent way of approxrmate‘ry Tocatmg the i“ e

best set of d1scr1m1nat1ng varlables (N1e et aT., 1975 Py 448)

/~-v

The study mvoTved fu]l t1me undergraduates at the CoTTege of
Home Economlcs and the Coﬂege of Educatwn at the Umvers1ty of

‘_ ,@?‘.

3,»

, ,,_Saskatchewan._ Data for the: study were co]lected durmg March ahd .

%«
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Apr1} 1982‘us1ng a quest1onna1ré wh1ch was deveioped for ‘the . study

»“

Thé quest1onna1re was des:gned to” exam1ne the character1st1cs of

ee

today s unnversnty students and sélected aspects of éﬁe dec1s1on

- v

proceSS engaged in by Students when mak1ng the1r dec1s1on to Become a

RS

consumer of bh1s part1cu1a€ serv1ce. o \‘ R

.

>

e

re

/

- . ? -
-

1 o T i St

Due tp the nature of the nuest1ons posed 1n the study and thei

vr

descr1pt1ve ,exp10ratory nature of theg §tudy both un1variate and

muTt1varqate methods were emp]oyed 1n thg ana]yses of the data,
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FINDINGS: COLLEGE OF HOME ECONOMICS, % .-~ i
o w7 ;Problemflz Student.Characteristics - Lo S
e R A 1 y ot * o '
. - B Ca . @ R .’ : .
. Number Part1c1gat1ng R S e A,
q.a A tota] of 152 fu]] -time undergraduates out of a poss1b1e tota] /!
coilege popu]at1on of 155, part1c1pated ip the s‘udy, g1v1ng a part1c1-f , \
nat1on rate of 98% ' There was 100% /part1c1pat1on for second “and -
ifﬂ;éﬁm fourth years, 98% part1c1pat1on for th1rd and 93% . part1c1pat1on for E
) f1rst years.l ,A .the, s1ze of the co]lege :in terms “of studentx ’
g pppu]atwn 1s re]atwely sma'H the entwre populatron wa}% tﬁduded m_'
q e [ d‘*\ P . “a . , . t,
R _the study. A R . w’\_i@ﬁ' -
, A11'students registered at.the time were female. . - o

“a;*” The ages of he. students fe]] w1th1n three age c]ass1f1cat1ens

prov1d1ng for a poss1b1e range between 18 and 34 years of age.' ;he |

4 “ hd

’ 'F7-_ 1argest c]assff1cat1on was the 18 20 years of age c1ass1f1cat1on w1th(

ST 49 3% of the students, fo]]owed by the 21 24 years of age c]ass1f1ca-‘
' t1on w1th 43 5% with the rema1n1ng 7.2% in the 25-34 yEars of age

IR cTass1f1cat1on.r- : i" I ST
“ iyt . N : " P {ﬁ) ‘.
e g»;n;' ; *Age *.was, found to. d1ffer s1gn1f1cantJy by year of enro]Tment .
:“; (Tab1e ])QQ_ In‘ oné th1rd of . the va]ud ce]]s the expected ce11 _

frequency was ]ess than f1ve. ¢»' o T e T
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“" Co '.Part5Cipants':Age-by Year. of,Enrollmentj

College of Home ECOpomfcs R . © .
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L3 v\ *

. Ny 7 1 : . _ o LKW
.. L. Tab]e ] : -, ' * ‘N '“’k":" :-‘ " - J_

- .

and Percentage Distribution of -~

4 . [y

Yo ne

g s - ) -.: R ‘ A . . L b3 A ,
*‘ "{,' . v~ . . 1’ ] : . - <:- .‘L . ‘ .
) ;f“?: g - '
DR § |
. ‘ ! ';‘“ \,\ .- 18-20
h . ) ¥ ) Sy r '
‘ Pirst Year 24 , 88.9°
! Séconb-%ear 37 74.0 . »
N " Third Yedr . J47 3.8 287 63.6 .2 '_lh;5~“ o
Fourth Year - ERURREAEE 7 B -7/ BN SRR X BRI
0T total. .75 "49.3 ' 66 435 M. 7.2 A8 . ©
\ »,'.. ’ A ' | ‘ » c ". ‘ v:T = . ,‘ " “r ‘/
L. x2=%69.96 7 ) L R .
.. ¢ -Significance < .00T g , -
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Mar1ta1 Statu‘s T P P
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‘i‘.; S0 total, of i9 or 12 sx of the students were marr1ed (Tab]e 2)

when the stndents mar1ta1 status was C'ross—tabulated w1th age the

‘e

relatmnshpfwas found to be s1gmf1canf: (p z OO])...}TwoA studex;ts

2 7%f m the 18 20 age grqup were marr1ed; mne students~ (13 6%)

the 31 - 24 age group\ were manmed and é'ldht- students (72 7%) m‘ the _'

25 34 6‘.9‘9' group were marr),ed e L

e ~. o Tt e v, R v 4
Gross Ineome '.f;‘:. |

»” ~ ks

Yo

The majomt_y of'rthe 3tudehts (82%) 1n "the Co‘Hege of Home

e
- Y

Ecqndmcs ane exlstmg dn gross 1ncomes of*»~ undery - $7 000 w1th 65% of

e - a4y

R

. K
Vo

‘»Wpresented 1n Tab]e 3 Theriwas no s1gn1f1cant d1fference 1n 1ncomes

by year of enrol]ment

. , .
*C1tlzenshu) Stabis L RS ; S "
R ; Threee stddents were ﬁnof Canadla.n c1‘t1zens, tfw_of’wer'e:' ne,r_inan*ent'
B ,res1dents ‘and nne a student v1sxtor. . " - . o A o \ |
Year in whmch Gradé 12 was. Co;;@’eted» -' o S
'“\ ' The \re1at1o‘nsh1p between $year of enro]lment and, year in ‘uhlch

= &

grade pry \)as compJeted was 51gn1f1ca'nt at .the 601 1_eve1. These~

‘f1gures are presented 1n* Tab]e 4: The f1nd1ngs 1nd1'.cé"t'evthat the
ma,]oraty of studentSyare ente’r'{ng umvers1ty d1rect1_y after comp‘letmg

h1gh schoo] ,mwever as 50% of” the va]id ceHs have an expected cell

LE

frequency of less than 5 threse results -must be 1nterpreted with
g

i

- . h N LI .‘_ . . . . . P S
cautmn. e e i I . :

Grade 12 Averag_

1

Vo Grade 12 »averages reported for th1s coHege ranged from the'

. ) - . PER N \ » N .
. - s Ll R B S . PR . e .
. . T R : .

.;'ﬂ-.' .

v

e

.

: stud;entq;w havmg‘5 1ﬁcbmesﬁdfm§4 9’99 an;!/under. These data are -
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- . . Table' 2
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, Frequehcy ang-PeFcentage Distributjon of . . -.°| )
L, a‘%_ Marital Status by Year. of Enrollment -
College of Home.Economics a
o N : . . '
7 .. " 4 .
, S ‘Marital Status b
. . . W -
L : .Single - 'Married .
(. X : . \ . - 4 _ H
. [ ' - i ~ - ) t
: - N N % N - % Total
1 ) . g * Al I’ . ~ ..

- _First Year. ~

. Second Year

B Third Year .

e ,' : |25 — 9.2.8“; 2 -

LT 45 90.0 8

- . ]

vV » RS ‘40 90.9‘ 4

' ’. o 23 I74‘(2 . 8 :

72 27 -

N

~10.0 50

90] ‘ 4‘4:

25.8 3 7

* ‘Fourth Year , _
s fotal b . tow .t T %133 87050 A9 2.5 152
: » i : - £ / o :
‘,: -~ . - . Y .
. ~ L 2 I v N " - .
\- = K ..‘ - y i ; .
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N o Table 3 - o
| o 1 Frequency and Percentage D1str1but1on of o )
' . -Students and Approximate Gross Income o
College of Home Econom1cs LU .
v i e i : '
R - C " Descriptive Statistics . S
'Approximgte;Gross,agggme s »4_4gt* : L . N S
T T e et
NPT SR S N Lt C®
$ 4,999 and under - 9% -
<3 55000 - $6,999 25
, $7,000-$%$9,999 - 13 u -
- $105000, - ;12;999f"' R 2
.313,000 - $16,999 - ¢ . , 3 g
- $16,000 - $19,999° A &7
$20,000 - $23,999. i o -,
$24,000 - $27,999 2 .
$28,000,-‘$32,999 . . 2 ’
333,000 -$37,999 Py R
$38,000 - $44,999. s o] N
-+ $50,000 and over. . 1 <, T
Total o 148 . . 100.3a
_. Note: | a-[Does'nottéﬁqa1f100%_dﬁe_to round%ng errors.
: ’ “ . Lo _ - - y '.' e
- .dw - - c
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AR . ) Table 4 s
P 'S ) M . " , '_: v‘ v ) *".‘ T
- Frequency and Percentage Distr1but1on of . Year in‘Which. o
Grade 12 was Completed by Year of Enrollment =~ . "
i ' . Co]lege of Home Econom1cs' e
Lo It - . Year N AT
v 1965-69. 1970-74, - 1975-79° _ 1980 - 1981, Total
. 13 . "-4L ! T e : '-1 T St " 3 N '
) CoUNe %- o N % TN N % N %
First Year 0 .0 0 0. 5" ﬂ8 5 ‘ 4 14 8. 18 6.7 27
Second Year 1-72 4 ‘8 . 16 32 ‘ 29 58 dﬁ‘wo ", 50
.~ . s . a . iR ’. .: “_‘-\\( - ‘,.h e .
. Thikd Year 2 4.5 .0 [0 . 42 9.5 0?~—GY<~_~;0',*p L. 44

—
-7

Fourth Year 103,23 9.7 27 87 Rl o 0 ”9.’j05 oo
| 8-,

CTotal -, 4 26 7 4.6 .90 59.2 - 33 21,7 18-,

~

: ) M S .j. : o ~ " o ) S T -’ o 2t } . w N ’,_
165 87" SR P
S1gn1f1cance < 001 " Lo s e
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60 69% group to-_the 90 95% QFOUD. CThe' cTassif1cat10n of » 80 89%

| ‘conta1ned the chTege mode wtth a totaT of 76 (50%) sxudents, with' 126
-7 dr 83% of the populatlon fa111ng w1th1n twd categor1es representing

averages between 70-89%." 2" A breakdown by year of enroTTment is,
5 proyided’jn Table 5. Thene was no s1gnf1cant d1fference by year of

. < . : .
N ' P . . '. e LS ‘7'., K

enrol]ment. T " Tee s o
) . _‘.: b W *Y.., . \p~ . ‘,"

BRI Pr1or Un1vers1ty Averag_, <\ - v *?, e

[ ¢ g
- ) ' i L) P

: TabTe 5' displays the prlor un1vers1ty average for the second,

-

third and: fourth year students.,. ' ’ ‘ "
D1stance of Permanent RES1dence from "the UZ-of S. //*_,,(////

+ . The- breakdewn by distince is reported in TabTe 6.%; Distance

¥ <
1nterva]s are reported 1n\both k1Tometers and males. There was no

s1gn1f1cant d1fferénce By year of enroTTment. The Targest group of

K b
'students (mode 55) uas 1n the 0- 39 Km or 0 24 - m11es cTassqf1cat1on
. (4
2 répresent1ng 36 4% of the students. The sec0nd Targest group of

students wa§' then 240 559 Km or' 150 349 mile ocTass1f1caf1on

represent1ng 35.?% of the students. "_w o e S e

- ’ \ u

<; ‘Size of Arg@ Lived in’ Dur1ng H[gh Schoo] o (\'"“ﬁ'

-y F
N ‘ The i;rgest grbup éf students (35 3%) -was in the 100,000 plusb‘:
- _E' : popuTat1on cTass1f1cat1nn "w1th the second Targest cTasswf1cat1on
e - be1ng a ruraT area_or: popuTat1on center of under 250 w1th 22. 7% A

4 breakdown by year of enroTTment TS prov1ded 1n TabTe 6 There was no
: s1gn1f1cant d1fference by year of enroTﬂment |

' S1ze of H1gh SchooT Attended

1</ . ~ / :
fgylr‘,;;f  There. ,yas no s1gn1f1cant d1fference in the size of the high

'TJ, ttended by year of éhroTTment. &‘Apprgx1mate1y 'two-th1rds of

_J;\:.\é.' T L ' ,}y oy

» [ .
. A + . B [



o efﬁble 5 ..

A A . e

Frequency and Percentage DistriBution of -
Students Averages.:in High School and University
, ' , College of ‘Home Econom1cs ,

V‘AJefageéae,3j. ;'fi_ o A»i;,_ 'j'b -*e"DegcpiptiveAStétfstics . SR

Grade 12 » r‘ e - :fff R g.%f, :

©50-59% . . . o 0. o e 0.0 0
60-69% - . T L : S
r70=29% - . . . 180 o 3
90-95% i S 12 o 7
Did not. complete Grade 12 T, T e e :
Total o Cos2 - 100.00

'Pr1or Un1vers1ty Averagga )

 so-sex S S
— 60-69% . 6
70-79% . - 56
80-89% . SR B T R

Total- . 1232 S hoaf

R . B Y
:Note: a(First.Year_studehts-ere not ;included.
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p1$tance of Permanent Res1dence from U of S., S1ze of R

e r'_ Area L1ven in Dur1ng High-Sehool, .and S1ze of n:- ST
LR TR R RS Se _/,4h . High' School Attended AT L;‘f“f -
e e Cp]]egg of Home Economxcs ﬂ'ff“,_,ffl et

250000 =.§9.999 . L o a2t
moom)+t‘:;«. ORI X R S

£

v D1stance of Permanent Res1dence '} Ng .
: .j*,,from U. of S ol »;» P A 3
R R "39"Km - (0-28 miles) . B5-L L T 36, g
e T80, Za19:-Km. - (25-74 m11es) ;;;', 71Mj'¢a;f7‘1‘-5;j,#. -
Lo U 20 - 239, Kml: (75-149°miTes) ~ 20 T3 ._
T w7 407559 km - (150-349.miJes). t <53 -nl. 1 - 3D
TU560 " s e Kimk" (350 m11es *) i S et o 1006 e
P e O e 59,58
© | Size of. Areq Student L1ved -in: DurTng coee T R
SRR H1gh Schedl '+ o e el P L T T e e i
.. 7o lUinder 2507 '" fj<f.“.; S T I 73
G¥ T T ge0 - g9t T T T T 9.3 :
T 1,000 - 0-4,999 et LT T A7 0 T e T3 s :
St 5.000°5.. 9,999t . BT e 3.3,
L ]0 000 - 24 “999} D PR £ 1Q.0 .
8.0
5.8
9.9

- S1ze of H1gh Schoo1 Attended B i A R N Lo
ST 299 and under. T oo 83 e 0 35,3 0
;300 -7599 ;J T30 N s 2000 0
Lot N 6007999 e Y 1D e
Jio Tt 1,000 andTover To: LT 45.0 0 - T 30.0
w Other ST . - ;" . v' . ‘]’ i .f""‘ A ' .7 o o
,?...3w»4' Total . oo 7ot 15002t 10000

. i “ o . oo o
s _ - . - el R

'n_‘Note};fa Does;nbtfedUa?"JOO%fdue'td‘fodhding:errdigvi;;"7
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R fi # - ' - ‘ ~11A | ;f : :
- ,wthe co]]ege stude ts attended htgh sthools classwf1ed as large or:,,

:jiﬁfn«~sma11 Mﬂth one th1rd 1n schoo1s of under 300 students and one th1rd\1nf:‘ -

*'..

sCheols of over ﬂ OGO studedts. _ These f1gures are presented 1 %f

- »-. -: BECEE : '.‘:" ." . ',_-,

. \ ol -‘ : f» e v \0 '-‘\ e : .
»Number of Dependent Chl]dren and Ch11d £ane Resp ns1b111t1es !i

f, e In the College of Home Econ6m1Cs seven students~ (4 6%) had
; ando~]0 students 6 6%) hadv some ch11p care :
ii respons1b111t1es w1th e1gh7j 5 3%) of these 1nd1cating thelr respOn*~*"§h

ranged from shared 'equa]]y to fu]]ﬁifesponsibnﬂ1tx.

”t 1s prounded 1n Table 7 Yhere\was'no f ;
i ‘_; Eor”the students 1n the Co11ege ef Home Econom1cs the number of o
‘5*}*-t s1b}1ngs ranged from ndne at a]] t0312 thh a mean-%f 3-1 and a: mode P

AR A o

. Qiof 2 These fngures~are pre§énted vn Tab]e 8 Ihere uas no s1gh1f1-2.”;
‘ : \ AT It
'TlFrom the coTlege 57% of the students had 51b11ngs who had"- -

These fagures are “""u

u -

presented 1n Tab]e 8‘:

*

enrol]ment.- D ”f ‘ : ff - i
BT \1 ‘," A N N . ~ - ! - . ; B . :' 'y
T Accommodat1on and Homemak1ng ResponS1b111t1es *;5-" ffv.:; f‘iha'f"?* »
) -ﬁ'_ There was no s1gn1f1cant d1fference 1n the type of accommoda-f

o t1on by year oﬁ enrollment Approx1mate1y one haIf (51%) of the IR

'i col]ege students 11ved 1n self-conta1ned renta] un1ts offfthe un1ver-

’

'J"i; 51ty campus.. Another 5% of the students 11ved 1n se]f conta1ned unats ;fﬂy-

t ™ . - AR / ‘ i , ‘
~ -7 . e e \ -
B ’ s /0 '
= WS ‘
sl . B -
[ o o 1 - b ! 3
Lo ! - A . - ’
. e h \
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r,i

e 1;1 NumbEr of Dépendenf Ch11dren and Ch11d Respons1b111t1es
e T T ~}Col1ege of Home Econem1cs e

,.Chahacter1st§w‘

«\ Tota]

”f,. Ch11d Care Responswb111tres iﬁ.fff7t;j;ufj;.;,;fj:ff}*ﬁ* ifi:ﬁt'ﬁ”jfkf,?;ﬂﬂv"

P DR N

PSR 1very ﬂatt]e P e e e e

_ o sharé equally . . T IR R 2

;'ifff}}-‘” .most oo .f-.7»'3;'?s o E 2 e ey el
R Total e sy e e 10040 00

5 PN AP s ; .
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YA
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Tota]

of S1b11ngs Who Have Attended
Attendxng Un1ver51ty




- f.”(§9p0n51b111t1es ba\year °f enroleent.

fi;?Parents 50c1a1 C]ass

Athe students'dwd"not;brx

i ““ant at the .0482 1eveT howeveri

RV s -

' -!~~fﬂcellf:‘eQuency was 1ess than f1ve 1n 68% of the va11d ceTTs so these:l:

‘:Vf}qflnd1ngs must be 1nterpreted with th1s in m1nd. ﬁ,tf,lv s

W

Sources o Fundmg '.3'::_'.'};; RN 'f*- LT R e

4fm1dd1e class, 40% c]ass1f1ed the1r parents as m1dd1e c]ass, and 4oxfiffgi
.ﬁt]aSS]f1ed the;r-parentsﬂas above m1dd1e class.‘ Approx1mate1y 3% ofﬁgj, .
A1eve that soc1a1 claSSes existed., A breakdown':j;:‘

\by year of énrollment 1s presented 1n Table 10.; Th1s relat1onsh1p wasrj“ff{

;the expectedi??;f"

\'v" Parents were the most used s1ng]e source of fund1ng.‘ Pé?gnggzqziﬁ
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‘Péircentage i \tion
ics and- Homemak1ng Responsib111t1es
Co11ege of’ Home Econom?ésl S :

Frequency
Character‘

-'s.‘.Room; nd board off campus RS
ﬁsgSelf-contawned unit. on- campus RS- A
S Sl fecontained: unit off- campus AP L ot
S None self-conta1ned un1t CeEL il e e
T 0w home: R

’wg‘,f “fAccommodat1on Shared w1th :
ia;’;;f¢Un1vers1ty Students

S Homemaklng Respon51b1]1t1es
Ceeoow 0 None oL
T ' vthery 11tt1e :
~ Share: equa11y
S Most” s
LR Total

- I .
K - e . .
. ’ W
K - . L . >
< B : v - .
. - c i . . .
‘ v v A ‘ . ,
A B : . .
-~ . . L '
L 1 i LSRN . .
- . b ! A : -
- N . : 5, .



mu:m,uC TN
mo ON Nx

Rl

gEEx 1§ 99 ey

.)

, ..mm; 434004
.
N me> Ezﬂ(

._.m m» v:ﬂ%mm

Ln gcm» eERLE B
B
B hid . .. v:;. : _
-.. : .w( n i v
————
o' Jeay iAq h.,wu:v.pmm 3 mmn—u u_ucm ,u—o :o,pusptums ‘3607u32434 Ec»u:w:cﬁm




s

B
*

';;h“;: students. The"th1rd most used sourte was also the thﬁrd; 1argest

'4-<"» obta1n1ng-some fund1ng from th1s %ource and‘ht prov1ded for 15.5% o?

[
.
£ e
’.I . e

v .
/4 v ; i . . + Lo \ . . .
o . B . v, 4 . [ C b " [ -
4] oot o ' - o il LA oy T
. . » : - e
P Sy, \ e : N
& ' “ '."' P i , ' [ T Y . ' € ! X 3 81 ¢
T v 3, . ) . ) 1
LN ¥ ; ra " 4 . L) ~‘l . ¢ o . .
) . ‘ v, : I ,
P o v )& - { - oo " ‘
v O ",’ ke I B - Wt . . , K) \ S RN
oo 4 Ld ', AR Y , 3 v'

T «provtded somé fundnng‘to 64 5% of the students,nw1th 27 6% rece1v1ng

N N

"at Jeasf ha]* of themr tota4 fundlng from this sourqe.\ The pare“ts of ;j

iﬁ these students were a\so the ]argest’supp11ers°of funding, prov1d1ng

r" ¢ by rd ’*\

The second most «ut1l1zed sﬁurte"was qmp]oyment between 1.

‘: "'. "i'l ¥ .-‘.(,

: X - ‘F
£ rom thJs sourde. This source was a1so the setond 1argest supp];enfof
A “.‘- .

; (,fund1qg prov1d1,ng3 for 26 4% ;of the “totaﬁ

'ffundingu used by the

‘f;‘e'
o X s i

5upp11er of fund1ng and th1s qu saN1ng& w1th 51.3% ef the stu‘;f,

‘, ,-)\V ¥,

P

BT

[J B s .
the tota}l'undtng of a1} the studehts from the £b11ege. J?om th1S'

po1nt on usage f1gures and tota1 amounts of . fuhd1ng obta1ned did not

. ..';,,.
oLt YN : b .

co1nc1de. c,_sﬁt_ﬁa-.~<, o .%m: "{,‘gf ,,a“ ‘ g §
SR ) Sy . i -
The spouse as a 50urce of fund1ng deserves part1CU1ar attent1on,

v i 1 O R o

however, for the marr1ed students« 1n th15 Co]]ege rece1ved 53% of £

- 7 v
- N . N

theTr tota] fund1ng from th1s source. “"fr ;z ro

. -~ ’

- F1gures for the sources of fund1ng *for: the Col]ege of Home

PR
v

e g
3o

Econom1cs are presented 1n Tab]e T1‘ An ana]ysws of the re]at1onsh1p Jf“f

between the spec1f1c sources of fund1ng by year of ehro]lment indi- -,
AR SR e p

_ cated no s1gn1f1cant d1fferences ex1sted 5511 ST s
Educat10na1 Levels. Parents and Spquse .' : ?fiv .:‘QZ _7.A j R
E,”z- A 1anger number of fathers.(86 or 58. 1%) than mothers (67 or

w

45 0%) had_an educat1ona] 1eve1 of Grade 12 or under.; More mothers

-

T..

(15 4%) than fathers (6 8%) were in the c]ass1f1cat1on df hav1ng some

A3

postsecondary educat1on,.and more mothers (35 6%) than fathers (23 D%)

~ .~ r v i
14 v T . X LA '- R ~ . ¢ . . ~
. Sy LT . - . . oy - . o

S < - f . s A K
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mad completed at - }east ona Postncondary brogram; Howover. ?or the

‘\Q'

classif'lcationnof hav‘lng completod part orra‘ﬂ of a postgmduato
program-there ware more fathers (1?‘2!) thin mothdhs (4*3
Parentn and spbuse educat.ional levelst are pr!sented by yéa+ of

enrollment 1n Tasz 12 Tnere was -no signfficant df?férenqe by, yaar o

"
N K -&i

of enrollment. jg,;nfigp"' N ,f; v i‘@ * “j :

e P B s
- .o . - e
\ : Lo .Y 1 b .

R & [ . ~ ,.|

'f:Coliege Program ,,: “3.i}~j-'.,j‘r' -?‘ ‘;ﬁ Yy

Two programs are now offered at the Col1ege of Home Economics.

“‘f=Approx1mate1y 40% of the Co11ege students were studying 1n the Foods

' ?fiThere was. no sign1f1cant difTerence by year of | enrot\ment

~ v

S foanguage Spoken in, Parental Homes

,“giand Nutrition area- and 60% 1n the FAmily and Consdmer Studies area.u

Eng]1sh was “the parents USUa1 1anguage 1n 98 7% of the. homes.

At 1east one other 1anguage was spoken in. 38%'of’the homes W1th 6% of

!

the réspondents 1nd1cat1ng tHEt three or more 1anguages wére spoken.’

Engllsh was spoken in a\] homes (TQO%) German in 13, 1% Ukra1n1an 1n AT

~ \ '

}2 5% French 1n 7.9%; Russ1an 1n’2 6%' w1th other 1anguages mak1ng up

-

:‘ R a tota] of 8.6%. There was no s1gnrf1¢ant d\fference, by year of

L™ .
- ) s N . 2N
’

: ‘VénroTTment R ﬁl : R T : T

Students Languages ‘,”j . . z‘:, ", g,~"

S - “

English was the most usua] tanguage spoken by T48 (97 4%) of the ’

students fo]lowed‘by German w1th two students (1 3%) TWo students~

(1'3%) d1d not respond At 1east two 1anguages were spoken by 61
(40 1%) of the students and from this group T4 (9 2%) spoke three

1anguages and three students (2 0%) 1nd1cated they spoke artotal of

.;'-four 1anguages. Exc]ud1ng Engl1sh French was the most usua1 language

¥ .
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: ‘ ﬁrequency and Percentage Distribution of .
. . Parental and Spouse Educational Levels
S L ‘ College of Home Economics )

.”f‘r - EducaiionaT‘LeVei“‘ o R Father . *  Mother " Spouse

N N.O% N X,

| Grade 6 0F Téss [RE S X 8. 54 0

" Grade 7°-9 R 96 T4 9.4 0

’ Grade=1o~’~‘11 S | - 26 7.6 23 154 .0
Grade 12 ‘_;: 23 1550 220 14.8 5. 3
‘ “ Some Postsecondary _i s | 210 ‘.G.BT‘ E 23 15.4"j ;;AT" 36. 8
| Postseconda#} 7 s a0 53 36 8 42
" Jsame Postgraduate HEEERT: 1_2_’.‘2’_ | 6 “4.0 3 15.8
,, Tota'f' .. . 148 100.0 . 14974100.0 . 19 "100.0
Y . - ) " gt \ \ "
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| with e toul of 44 students (28 9%); next was German with 11 students
(7.2%); Ukntnian was fourth with lo stud:nts (6.6%); and Russian
th with 2 students (1.3%) The othcr language ctass!ficatiqn had a
;"‘ ﬁﬂ of 12 students (7. 9!) V ‘
For hnguagu rud. excluding WE‘n’gﬂsh. 33.5% indicated they
could reach Fremh. 7% could read German; 5% could read Ukrnnian. J%
could read Russlan and 5% could read languages other than thc above.
.Therg was no signﬂictﬁt dwfcrmc by xnr of amﬂnnt.
~ Occupational Status of Studcnt Prior to Attend1ng

" A prevjous.occupational classjfication of non-wage earner was,
‘g{yen. for B2% of the students with B80% classéfied as previous
studénts. fSiQ;(3.9%) students had been in a profé?sionallmanageﬁept
‘related o;cupation. and 17 (11.2%) had been 1n'c1erjch1/sa1es/serv1ce
related occupations. Tﬂgfélwas no signifi;ant.difference by year of

enro11ment.'

Occupational, Status af Father
Farmyag re]ated occupations were reported for 37.2% of the

: fathers This was “the largest occupational classificat1on fo\lowed

- K

by; the profess1ona1/management classification with 30.4%; trades/
tfansport_relatpd with 15.21,,se1f-employed (excluding farming) 11.0%;
and c1erica?/sa1es/serviée're]ated.with 5.5%.

0ccupat*ona1 Status of Mother

The non- wage earner c1ass1fication was g1veﬁ/f0r 36.5% of the
~ maqthers. This was the largest classification followed by: the
"prbfessional[mahagément 'classifi;ation with 31.8%; clerical/sales/

‘service with 25.0%;‘f5rming with 3.4%; self-employed with 2.0%; and

‘ Kl o o ‘ ) (
R : “
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i5.f;trades/transport re1ated occupat1ons w1th 7% _vaA;f‘;__i"- AR

*Lf'fiuoccupat1ona1 Status of Spouse 'ff ”";'eﬁlrff:hﬁ<jfff* ﬁ..~f?““§i?‘“{:flf;

Of the responses g1V@n, four (23 5%) were 1n the non-wage earner -

"th'c1ass1f1cat1on« (aTW were students),'ks ven :(41 2%) 1n profess1ona1/

r;;f management re]ated occupatlons, two (11 8%) 1n farm1hg, three (17 6%)

' ';;occupat1ons, and one (5 9%) in' "other .ff:?'f,-iﬂd**j-},f. ~;2;;~fjgf}-/

“‘t:were self emp]oyed ybh (5 9%) trades/transport - re]ated

'Tﬁfrif1rst Cons1dered~Career Posslb111t1es 1:ff?,t:5_3 :”'ﬂ:y"T"(f"tfvc;/*.; h

TR RERRE S N »;/“1

There was no s1gn1f1cant d1fference by year of enro11ment as to -
.

ﬂl”when the respondents fwrst cons1dered the career poss1b1lvf1es of the 1:?"'

| i;iAC011ege of Home Econom1cs For the Co]]ege as a whole : 5 3% f1rst

"A{cons1dered a career as a home econom1st prwor to’Grade 9't}1 9% dur1ng

’f'Grades 9ﬁJ0 }3 2% dur1ng Grade 11 28 5%/dur1ng Grade 12' and 41 1%

} ”‘ss_mhe1r search“

Iljpf;.after 1eav1ng h1gh sehoo] (see Tabl//}gjﬁ S ff; ?; 4‘fflifﬁﬁé71?{{;;:?.ﬁ,?“
Pr()b’j/em 2 arc :;;._‘_ » - J |

or- 1nformat1on regard1ng the1r dec1s1on to attend for

982 academ1c year,'the ma30r1ty of studentsr1n the C011ege

1.4

Cthe 198}4,'

o fi(B_;éi) 1nd1cated that they engaged 1n the process of search A Very

G

:.}Eact1ve search process was c1ted by 12 5%, Dactwe search c1ted by

"27 0% somewhat act1ve was,c1ted by 19 7% nd Very 11tt1e search was

;c1ted by T9 7% The process of search was found to dwffer s1gn1f1a“'n

‘-vj'cantly by year of enro]]ment (p 001) In 20% of the va]1d ce]ls

‘e:vthere was an expected ce11 frequency'“ffless than f1ve : No act1ve‘7 3
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\ 't search nas repprted by one f1rst year student (3 7% of the fwrst

[}

/ .
year) /three second year students (6 0%),'four th1rd year students

v
- A) ~ . T
M g N oL Y s o
. . A T S .

Powe o L
R S : R

cl‘-’;-

(9 1%) and TO fourth year students (32 3%)

The degree of act1ve search decllned from f1r§t through fourth
§ear S]x out of 27 f1rst years (22 2%) desorwbed the1n‘search as"”JT
‘L,Z%?very actwve, 19 out of 50 second years (30“0%) descr1bed thé1r searCh
’A{n as act1ve,=16 out of 44 th1rd years (36 4%) deSCr1bed the1r search as i.:f;:;

:'[yf{ somewhat act1ve, 14 out of 44 th1rd years (31 8%) descrqbed theJr -

search as Very T1tt1e, and TO out of 33 fourth years 1ndtcated no R
Y 'act1ve search (see TabTe ]4) "2] Fr'szff :"’;J’/:;Sfif,f 7tiif“‘fjﬂj“{ﬁ;
Sources of Informat1on ﬂsed "f‘;jﬂf -5“-:Ql?"f"

The students were asked to 1nd1cate the sources\they rece1ved f'”

1..'r
St [

T;_1nformat1on fnom regard1ng the]r dec1s1on to attend for the 1981 1982 j

'sacadem1c year. The mean for the number of sources used byu the
;;students 1n the CoTTege of _Home Econom1cs was 4 3 There was Lg-g;}:;‘
‘ - id1fference 1n the number of sources used by year Of enroTTment thCh l'f;fi
c;was s1gn1f1cant at the OSTT TeveT The fﬁrst years used the most -

7.;fisourcés w1th a mean use of 6 9, foTTowed by second year w1th a mean B

,?jtﬁuse of 4 3 fourth year wwth 3 5 and thlrd-year w1th 3 2.; The most ;iff~

Re

e used source was un1versmty students whwch was used by 59% of; the

;fVcOTTege students.ﬁ The second most used source:was un1Vers1ty facu]ty

#

;fwh1ch was used by 53% of the students foTTowed by pr1nbed mater1a1

. ?.from the un1vers1ty used by ST% parents/ spouse used by 47% fr1ends
used by 30% recent graduates used by 28% and other un1vers1ty

‘vpersonneT used by 2]% of the coTTege students g Frequenc1es ande

",:ifyfpercentages of source use are d1sp1ayed 1n Tab]e 15 rjﬂfjeﬁ.eﬂ7°‘ij-' ©

.o, .
-
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:'4«"E?;vﬁ,l:L5.'1”?-}ik‘, S U Search, T 7[;7;7‘l?;~"”~’ .
=T Year, of,” f} very, f-,i ,‘,,Q,Sbméﬁhat ?-Vééy “‘7 No Act1ve ;;?" 
Enro11ment ';»fA;t1ve v;»Actiye 7 Active . .Little: Search '
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o Third year 1723 }“_9;:20,5;,7163;36 4;¥}14_?31.81f’ 49,1 ad
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- information Saurce.

;,ﬁFacu]ty T ’ e
~ Printed mater al from:the un1ver51ty P
‘;iParentsiSpouse B :

. Friends’:
-.Recent. graduates R
QOther university. perSonne] '
"+ Organized: Visit” to the un1vers1ty
S :‘,jOther.rg1at1ves PR OTRAE
ot Highe school . personneT

L *lq,we11~establ1shed graduates
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t he'number of'ﬁtmes 1isted-5

3 5 n-
l" - i

Rfrlnted mater134" from » }he,ﬂ u?1vers1ty, s

\’Q

between the year of enro]]ment and the number of cr1ter1a usedff

s

most used criterta were the Co]]ege program and prev1ous lnvestment ﬂn

the program wh1ch were each used by 65 8% of the students (prevrous
1nvestment 1n the program haV1ng heen ut111zed by 80% of the students

1n second year and up) Frequenc1es and percentages of cr1ter1auused

u

by year of enro]]ment exc]ud1ng c]asslf1cat1on of other are presented

,\r,

1n Tab]e 16 . ;Q“'dg.:'jji~ff:eﬁﬂ_, 3‘75;; fke'f

ot

Due to the controversy over whether or not ;t 15 necessary to

1ntroduce a separate measure of attr1bute 1mportance (Enge] et a].,-‘f v

A ’

t

; mode was 8 and the range J 28 No s1gn1f1cant re1at1onsh1p ex1sted;

3

univers1ty studehts,~u;ﬁ'” ~

-



Frequency and Perqe"tage.Dr§£f%bﬁ§t hgi.
““Evaluative Criteria Used’ :
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i';“ ‘ Range of: career
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I

'J cpns1dered 1n the anaﬁys1s. ’ﬂ-« "‘s,‘d'ﬁ o "k;

1978 p.ﬂ 3)6) : the students were asked to rank the crater1a they

A " \

'cons1dered most 1mportant 'Up to mtve cr1ter1a were to be cons1der-

\ AT .

'ed.. The cr1ter1a were theh ranked accordqng to the number of times

they were T1sted as p}ac1ng w1th1n the top f1ve p]acements.N These

RS

resu]ts are presented in. TabTe ﬂ7 The t1rst f1ve pTacements in terms

OF usage were alsq the’ same'as the first f1ve pTacements in terms of

5 -
. . Y. . Tt ~
B \ . - o

LN

most 1mportant and-1n the same orden..

*

‘, To exam1ne the criterta usk. by wear of enro]]ment a step-w1se

. -

.'discr1mrnant anaTys1s as conducted vThe} d1scr1m1nant funct1on

F}

statistics are presented in Table: 18

1

removed W1Tks Tambda was J;Zéé, wh1ch suggests that cons1derab1e H:.'

- ) .
’ "h

dwscr1m1nat1ng power ex1sts 30 the var1ab1es be1ng used (the Targer

Tambda 13, the Tess d1scr1m1nat1ng power 1s present)

taﬁ]e f1gures are prlnted in- Append1x\ 3;g ATl three funct1ons were

"‘"’“\..r

f - - Y
‘

s K -

'Before any funct1on5‘ were .

'-The standard1zed d1scr1m1nant funct1on coefch1ent (SDF£5:.of

ﬁ', : A ) v

\\’

o each eva]uat1ve cr1ter1on was exam1ned for the three funct1ons to.

-

determ1ne wh1ch evaTuat1ve cr1ter1on was more T1ke1y to d1scr1m1nate

f~j among the student categorlef : In th1s anaTys1s for the f1rst funct1on

P - & 2 o

1 the Cr1termon of prev1ous 1nvestment 1n the program w1th a SDFC of

- 802 was the most 1nf1uent1a1 cr1ter1on 1n mak1ng the d1scr1-;ﬂ

w PR 4

m1nation fOTTowed by spouse/partner\ attend1ng (SDFC = 497)

. .
L3N AY . « LAY .. i ’

Tocatwn (SDFC ,,.435)..4, T ey ey ‘-'.‘,,,‘_

. . ) \’ :

«
-4

’;~"; for the secOnd fUnct1on the most 1nf1uent1a1 cr1ter1on was range

of career opt1ons ﬁor graduates w1th a SDFC of 444 foTTowed by

. e . R

reJat1ves attend1ng (SDFC = 441)

P’

S

The summary,ﬂ

R4

-
i

Coe

e
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S SN e o, oA T
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".three functtons are presénted in TabJe-19 Lt . o

xnﬁf qn second year to 90s7% Tn th1rd to 96 4% 1n fourth year.‘“wh11e the

‘ :'fi cr1tEr1dn of spouse ‘or, partner attendlng was 1nf1uent1a] in maklng the

.»\‘

A i

Q - of career th1ons whwch was oons1dered 1mportant by 56 0% of tHe

',j For the thfrd function thexmost 1nf1uent131 cr1terion ‘was range.
of career«options available with 3 "SRG o .515 foTlowed by social 11Te
of the universfty (SDFC 83.454) .The. SDEC S, considered 1n the first .

- 1
. . .

\, -
The reclaSSifitatidh rate (the percentage of cases correctly

) A

" classified when the discr1m1nant function was app11ed to the same data

e N ‘

'1 from whlch 1t was generated) was 71 05%,.wh1ch 1nc1uded correqtions :1';|

.‘e,TfOr pridr probab111ties of c]assificataon due to group size\ . S

e

N

' For the cr1ter1on of prev1ous 1nvestment in the prqgram, wh1ch -

. BN
—y e ey, 1

' ff.was the most 1nf1uentia1 ~in Jnaklng the' d1scr1mﬁnat1on between the

‘ \ o "

years of enro]1ment we can determvne from- YabIe 16 that the number of |

1]4 students 1nd1cat1ng 1t to be an'1mportant cr1ter10n 1ncreased from-58%

:

d1scr1m1nat1on there were: only three students who 1nd1eated thls was -

an 1mportant evaluat1ve cr1ter1on. One was 1n f1rst,years(3 7% of
f1rst years) nOne 1n second, one Jn th1rd (2 3% of th1rd years) and
.one in fourth (3. 2% of fourth year) : The 1ocat10n of the«un1ve(d1ty
cr1ter1on was consadered 1moortant by 85 2% of the f1rst years, 64 0%

of the second years, 36 4%~of the th]rd years, and 48 4% of the fourth

,_ . . _ . P

<

- A .
1, Cob

BT :7'; ,,For the second funet1on the most 1nf1uent1a1 cr1ter1on was range

22 6% of the feurth years., The cr1ter1on of re}at1ves attend1ng was

’ !f most 1mportant for f1rst and second year students wlth 11 1% of the -

.-

k!

a

L ;
. . M N U RV . ‘ . ‘ N . . B
' 'years. s nol -", : OO R S oo
o S . . R . .
.y - - . ~ e b

v

’;_;‘1 second years, 40 9% of the th1rd years, 33. 3% of the-f1rst years and 7

EERFUIE
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. Child care- arrangements Lo ’.v 031
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// first years and 12 G& of the second years 1ndicat1ng Vs 1mportance
eompared £0 nope, of the'thh'd years and 6,5% of the fourth years.

" For the- th1rd function the rnost important criter1on was range of

R x{_":jf"’career opt1ons “which was previouﬂy mentioned. followed by the social
f]1fe of the un:iv,ers*!ty whicn 1noreased in reported 1mportance from
‘t’,ﬁrst through foirth” year. mh ze 2% of first years. 34.0%of the
S second‘ .years, 36.4% of the third years and 38 7x of the fourth years

R

1nd1cat1ng it was an 1mportant cr‘lterion. '

‘ ProbTem*a Choice Process

who Made the Decismn - : .

_f_~] No- students 1r\ the Coﬂege of Home Economtcs fe1t that someone
‘ else had made the dec1s$on ‘that they« wou]d attend for the year under
"Etud_y. The ‘majority. - (75 7%) made the defc1s1on ent1re1y on the1r own

mee ~a Jomt dec1ston was . made by 24 3% of the students For the

Jomt deC1s‘mn, self plus spouse was aﬁted e1ght t‘imes 1nd1cating that.

»

e a2.0% of the marmed students made the dec1s1on Jomt]y w1th their
5 Spouse | - L SR |
L °°The d1fference by year of enroﬂment was s1gmf1cant at the .001.

'ileveh However,‘ m 75% of the vahd ceHs the expected ce]] frequency ,

:was 1ess than fwe so the results must be 1nterpreted w1th caut1on. ‘:‘A‘

" problen 5: “Outc‘om_es o

s j-"-.~.0utcomes of Chmce

- \

The students were asked to use the Dehghted - Terr1b1e (D-T)
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w"iﬁ:‘;d1ssat1sf1ed, utﬂ?ppy or: terr1ble. a_.'ﬁ;'

”f'sca1e to 1ndicate how they fe]t about the1r decaslon to attend theix_i;‘L

'ﬁffcollege ine Gctober 1981 (beg1nn1ng of term) and December 1981 (mfddTeA~

'ﬂ%:;are reported as d1ssat1sf1ed 1f they responded as fee11ng most]yi“i‘ B

The Outtomes of cho1ce by year of-enro]]ment for the beg1nnvng:f:";

oo

f;dm1dd1e, and end of term are presented 1n Tab]e 21 Some cautwon must~ o

L. i L3

,be exerc1sed 1n the 1nterpretat10n as approx1mate1y one th1rd of at] R
‘ﬁ;va11d cel1s had an expected ce]] frequency of 1ess than ftve.. For the;f
,”*college ag a who]e, from beg1nn1ng to the mwddle to the end of term,_,.ﬂf
- 1there was 3 smal] bUt Sté@dy drop 1n the number of students 1nd1cat1ng' ‘

S ﬂséﬁh%fact1on resu]t1ng, 1n an overal] 6 6% drop 1n the number of

4

e

f“fﬂstudents reportlng they were sat1sf1ed w1th the decrs1on to atténdm

» -

' f”they responded as fee11ng dellghted p]eased or most]y sat1sf1ed, and;:

Q:a:ffjof term) and how they were fee11ng regard1ng th1s dec151on at the‘ N

'lf,f prESent t1me (end of term). -Students are reported as sat1sf1ed 1f_”'“

S1gn1f1cant d1fferences were found to ex1st between the year off“

1 -

enro]]ment for aL] three tJme per1ogs (beg1nn1ng, nndd1e and end of §

/

}“;percentages of satlsfwed students for a]l three per1ods andef1rst yéar

3

' :'and th1rd year students the ‘h1ghest percentage of mﬁxed For the

, R ;'jterm) The second and fourth year students \reported the h1ghestf

;beg1nn1ng and end of term the f1rst year students reported the h}ghesti;”:'

P

1 - S t

«percentage of: dlssatwsf1ed students.~i ; 3;;r“‘<\_i? "“-t];:‘~v =
'",.';D1ssonance Reso]utwOn ’;ff;_"i . ’f _3<'b S '
”g i In regard to- the aspect of post cho1ce d1ssonance the students~fﬁ

"-fwere asked what students m1ght do to: clar1fy whether or not they haVe

made a correct dec1sion wﬁth respect~to co]]ege cho1ce
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Only 1 3% of the students fe}t there was noth1ng they maght doﬂ}”{'

to c1ar1fy whether or not a correct cho1ce had been made, 30 9% were;f_;;:

not sure, and 67 8% 1nd1cated that students could do someth1ng to ;\

.'L clarlfy the dec1s1on.v:Figures on the number Of opt1ons are presentedé__‘&f

Tab]e 22 There was no sagn1f1cant d1fference by year ofd

enroTlment

f;e*gj;?ffdf A11 respondents were fema]e, the maJor1ty were s1ngle and underLf"ﬁ

V”_};35 years of age.u Only a- sma]] number had dependent ch11dren and ch11d{f1-'

..

”'af Dur1ng‘h1gh schoo1 the 1argest percentage 11ved'1n popu]at1on1fa1?

Jw;‘ “centers of 100 000 p]us fo]]owed by the c]ass1f1cat1on of rura? areaiﬁt‘

"i';~10r populat1on center of under 250 The 1argest percentage of studentslf¢“7

'o;ilattended sma]] h1gh schoo]s of under 300 students fo1]owed by thekif;f

f-g]arge h]gh schoo] classlflcat1on of 1 000 plus._ The magor1ty of gradei*‘

i”ﬁ]Z averages were between 70 89% w1th half of the students fa111ng 1n;ft}

LA &

e R e
& . Uu_i-

, 'p:}the 80 89% c1ass1f1cat1on.r'Tiafii?”hf’j'7fﬁfb,{ﬁij_ffﬁfg_;jf“

’1‘7ij1argest suPp11er of fundlng for the studehts fol]owed by employmentff .

'&fbetween un1vers1ty sess1ons.' The marrled students, however, reCe1vedflf

-J;,over han of the1r tota1 fund1ng from the1r spouse. . For parenta1

Fer SOUrces of fund1ng parents were both the most used and the~fff'

;educat1on Jevels more fathers than mothers were at the extreme ends of f}%

the cont1nuum havwng an educat1onaJ level of e1thér grade 12 or under, {;ﬁ

or hav1ng compteted part or a]l of a postgraduate degree or d1p1oma.f;23

Engltsh was the most usua1 1anguage spoken 1n the parentat home wwth..

‘. N e Lt ‘
R T R ‘,"
BT R
- o, -
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at 1east one fother Tanguage spoken 1n a 11tt1e OVer one tmrd""o‘f“ Tthe' '

: »a\.

In regard tm parenla] occupat1ons FOr fathers ”the Targest

et

and tor mothers thé Targest cTass1f1cat1on wa'”

ﬁ?b_, foTTowed by pPOfeSSTOHBT/management. :;,yo.

aaf‘§5; career p9551b111t1es of home econom}cs after 1eav1ng h1gh sohooT

Nutrttaon area and 60% 1n the Fam11y and Consumer Stud1es area.“

The magor1ty of the students 1nd1cated they engaged
process of searchIng for 1nfbrmat10n~ regard1ng the1r dec1sion to

attend for the current academ1c year.; The degreé of act1ve search

R

]ﬁyflwv decreased by year of enroTTment The students rece1ved 1nformat1on j'

- «

from an average of four sources._ The most used source was un1vers1ty

students foTTowed by un1vers1ty facuTty, pr1nted mater1a1 from the
'r'ﬂl;} un1vers1ty, and parents/spouse. ;f,:fr;i'"x754“,' '{_f'of:'ﬁ];}i ~-“

~ T

B The students used an average of e1ght evaTuat1ve cr1ter1a when N

maklng the1r dec1s1on to attend No s1gn1f1cant reTat1onsh1p exasted

K

between the number of cr1ter1a used and the year of enroTTment The”' :

most used cr1ter1a were the coTTege program and prev1ous Tnvestment 1n ':ﬁ,

'“f:ffthe; program foTTowed/ by the Tocat1on of the n1vers1ty, ; fbl_f'ﬁ

S ava1lab111ty, and range of career opt1ons.; These fzve cr1ter1a also

F : .

placed 1n the top f1ve rank1ngs and 1n the same order for cr1ter1a

-

ﬁ,ivgf' consrdered most 1mportant SeveraT cr1ter1a were 1nf1uent1a] 15,-'

mak1ng the d1scr1M1nat1on between the years of enrollment The use of

the cr1ter1on of prev1ous ‘1nvestment 1n the program 1ncreased from

.\.,g‘
. . R
e T .



Approx1mate1y three quarters

“1ndicated 1t was made

(

to the end of term,there was a sma}l but'sfeqd,f

<t ~

-?.;'n studentS"1nd1cat1ng tﬁey fwere« at1sf1ed w1th

attend.U S1gn1f1cant d1fferences were found to exrf“pﬁ?

and thmrd year students the‘ h1ghest percentage~ of mlxed“;

beg1nnlpg and end of term the f1rst year students reported the’hlghest

f:;nt};izfpercentage of dvssat1sf1ed students.. when quest1oned as to what"; Qé‘

vif};;students m]ght do to clar1fy whether or not they had made a correct

‘ ;;;}declsyon wwth respect to co]]ege cho1ce, approx1mately two th1rdsv

2'n‘i‘;v1nd1cated that students cou1d do someth1ng to c]ar1fy the1r decﬁs10n

an T
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. From th1s samp1e }45 were f1§st year studentsh 175 were second

- v

”r students, and 98 were fourth year ;‘f;

fﬁ;;;;x’?i;;. Of the respondents 82 7% were female and 17 3% were male..;Ihe;"

Co11ege of Educat1on popu1at10n f1gures reported that for students’

enrol]ed 1n the eTementary and secondary programs as of Januany 22

& 1982, 81 T% were fema]e,and 18 9% were ma1e._ A breakdown by year of
, enro11ment 1s pﬁesented 1n Table 23 '\cj s ,ﬂe'"‘}a' _Q'I.T'-f

o R

] S X bel ) Tenot IS » — \ S
f{)f “~;A“; Students in the Co]lege of Educat1on fa]] w1th1n s1x age c1ass1-':

f1catlons prov1d1ng Fbr a poss1b1e range between 18 and 54 years._,Th i_-;[

ﬁi 18 20 age j sswf1cat1on was - the largest w1th 55 3% of the students,

fo11owéd by theA21 24 age c]assiﬁ1cat1on w1th 31 7% of the*students.i

_l The th1rd 1argest c]ass1f1cat1on was the 25 34 age one w1th 10 7% of
? i the students. A breakdown by year of enrol1ment 1s prov1ded 1n Tab]e
? > ?g Age was fOUnd to dnffer s1gn1f1cant1y by year of enro]]meﬂt
- however these f1nd1ngs Shouid belnnterpreted with caut1on as 50% of‘

jjrffrj'“V the vaTid ce1ls have an expected ce]l frequency of Tess than f1ve...
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"f)*7Fourth Year 0. ’{'_6}n 6.17 68 69.4- 20 20.4

e : Lo Lo e
' Frequency and- Percentage Drstr1but1on of°"" "o

c Studgnts Age. by Year of Enroﬂment
PR SV Co]]ege of Educatwn '

7. Age

-‘_~ o~

S 18 20 21 24 25 34 ﬂ 35 44 45 54 'if‘

. ;vﬂ_l'xf}f;'uif;x-}_“;N'&1; “f;.1 ; e % Tota1

78 {ﬁ, 145,f

-

| F1rst Vear. 3 2 T 118 81 4 175 11‘7 x é 4. 1__?
75
0 - 96'f 3

—
. .
N -

”fSecond Year 0 ;' ]18 67 4 36 20. 6 f}?'~ié.7;

' AN
‘ :lTh1rd vear féﬁ; a2 4. 3 ar 36 T2 125 00

Tota] 351 6 284 55.3 1 163 31.7 850107, 8 6 1. .2 51
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A tota} of 11 1% of the students were marr1ed 2 9% had been e :

e \

‘éwff”marr1ed prev1ously and 86 0% were class1f1ed as singWe A breakdown

‘,[;by year of enr011ment 1s provided 1n Tab]e 25 The d1fference was

\ '“,,*Gross Income ~f\“f;ﬁ.f!jﬁgl

-:found to be 519n1f1cant at the 0203 1eve1 One quarter of the va11d

-

,ce11s had an expected ee]] frequency of 1ess than f1ve Lo -

~

| ‘ Incomes of $4 999 and under were: reported b; 71% of the students 3
“»;~w1th 1ncqmes of under $7 OOO 1nd?cated for 80% of the students f
Elghteen or 4% reported 1ncomes of $20 000 or over A breakdown by~
year of enrol]ment 1s prov1ded in Tab]e 26 and is’ s1gn1f1cant at the
0342 Teve] However, 70 5% of the va11d ce1ls have an expected ce]]
frequency of 1ess than f1ve, SO the resu]ts must. be 1nterpreted w1th
.1 caut1on ‘ﬁf ‘ff‘fli;,.il?i;<f«"-?f;i_i“h:w“l r « R

In f}rst year the range oﬁ nncomes reported was from $4 999 and

’ 'Tf’ under to $28 000 32 999 The $4 999 and under cﬂass1f1cat1on had 71%

of these students,.the $7 000 9*000 c%ass1f1cat1on had 10 1%, and the
S $5 000 6 999 c]asswfxcat1on had Z. 2% 7 L ulf'fﬁ°37;f;~§u:

| For second year the ‘enge of 1ncomes reported was from $4 999
;,and\uﬂggr to $20;000623 999. The $4 999 ang’ under c]ass1f1cat1on had
76. 6% ‘of these students, and the $5, 000 6,999 c%ass1f1eat1on had 7 6%

'f and the $7, 000~ 9 999 c]ass1f1cat1on had 6. 4%._'1". f“-xv-f°ﬁi3

For th1rd year the range of" 1ncomes reported was from the $4 999«
and under to $24 000 27 999 The $4 999 and under c1ass1f1cat1on had
| 75 :3% of these students, the $5, 000 6,999 c]asswfwcat1on had 11 8% and SN

‘ the $7 000 9, 999 cTassif1cat1on had 5.4%. _,, -*_[r-ﬂ»{ -

‘n
» &
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For fourth year the range of 1ncomes reported  was from the

34 999 and under to $50, 000 and over. The $4L999 and under c1assif1-

'Vcation had §5.7% of’ these students. the $5,000-6,999 classification |

o

L -’-.caut1 on

had 12 4% and the §7, 000 9 999 classtf1catton had 9. 3% |
Many students were - 11v1ng on 1nqomes under $7 000. The percent-

age under’ 57 000 by: year of.. enro]Tment was ftrst year 77. 2% second

year 84 2%; third year 87 1%, fourth year 68 l%

Cittzensnap Status

Only four sfudents (or 1%) were' not Canadtan c1tizens and these'

four students were c1ass1f1ed as permanent restdents

Year in wh1cw Gnade 12 was Completed
' In the Co]lege of Enucat1on 1% "of the students in the study had
not - completed grade 12. Close to half of the students had comp]eted’

grade 12 Between 1975 -and 1979 A breakdown by year of enro]]ment is

@

-presented-u‘ n-, Tab]e ;’ 27 Th\S relationship Was stat1st1ca11y
’ s1gn1f1cant however 56% of the- va11d cells had an expected ce]l

) ;f‘frequency of 1ess than flve SO the resu]ts must be ‘interpreted wtth

.

Ftrst year students comp]eted grade 12 between 11970. and 1981

f'w1th two never hav1ng completed Of th1s c]aSstftcat1on 62 8% had -

comp]eted grade 12 ih 1981, the yEar 1n whtch they entered- the College

"‘of‘ Edutatton, and 19 3% compteted grade a2 in 1980.  Second yearv'

students had 54 3% of the respondents complettng grade 12 in 1980
34 9% between 1975~1979 and ranged back to 1960. The third year

‘(':;;students comp\eted grade 12 between 1965 and 1979 ‘with 87. 5% complet-

t"inng grade 12 between 1975 and ]979 The fourth year students ranged(_
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' *'_jtga These was nd s1gn1f1cant d1fference by year of enro11ment.x

' by year of enro]]ment

between 197

I

ugg }979 N :' ,"_;<' .‘,’ (o - '.\ :J' —, ‘_ .' '. v' - ‘."_ "‘\: F - :I- ‘,».‘. . ’ " T
G"ade 1?- AveraSL ' ", R SRR

-

The c]asswf1cat1ons reported ranged from 50 59% tp 90 95% w1th
the 70 79% c1ass1f1catwon conta1n1ng the most students w1th 41 3% and

the 80>89% c1ass1f1cat10n c]ose beh1nd wfth 40 5% students._ These two«

c]ass1f1cat1ons representang a gradé range of 704&9% then comesed

81 8% of the study popuTat1on, These f1gures are presented Ain Tab]e hLA"

o

Prwor Un1vers1ty Awerages . 7_1 : 7\'v_ﬂ: _,;f'f;r,? ’} S

- R TN
s [

7ab1e 28 d1sp]ays the pr1or un1vers1ty averages for the Second

;}f‘-thwrd and~f0urth year students There was no s1gn1f1cant d1fference

5.
.. - .
b
L \‘.» . . .
LE » - > - “L
H / EE _‘. . !ll A , P

Dlstance Qf Permanent Res1dence frOm U of S - ‘w;';'f';un;;,ftf'ﬁ~;

The 1argest percentage -of the students (37 4%) had permanent

\“ftres1dences W1th1n 39 k11ometers (24 m11es) Approx1mate1y 33% (168)

had permanent res1dences 240 259 k1]ometers (150 349 m11es) away The

\

next 1argest c]ass1f1cat1dns were 120 239 k11ometers (75 149 m11es)

wrth 17 5% (90), 40 119 kﬂometers, (25 74 mﬂes) w1th 74% ( ) 'and
- 560: k110meters p}us w1th 4 9% (25) e ?g;,¢ : le} e

.;,'o"' ~ -
.

A breakdown‘ hy year of enro11ment ise presented 1n Table 29

There was no s1gn1f1cant d1fférence by year of enro]Tment

-

Vo

S1ze.of Area L1ved 1n Dur1ng High Schoo] : v v-?» Jis;i' e

The 1argest number of students (22 9%) had 11ved Tn'hbpﬁiatibn'

centers of *JOO 000 p1us ﬂiThex second 1argest c1ass1f1cat1on was»ifﬂ?

S 000 4 999 popu1at1on w1th 20 2% of the students f011owed by the i

»



e ;fy,,h',is':;- Frequency and Percentage D1stf1but1on of ‘”1141{,,n. i;i\n
S T --;1_Students AVerages jn. High.'SchopT and. Unﬂverswty Pl L
S Lo = Co]]ege of‘Educat1on SR coT R SRR
w7 Averadges -
. i - T "' n
"3‘jj Grade 12.

T 50-59%
R - 60-69% °
o - 70+ 7/9%
: - '80-89%" - TR
: '90-95% S RS ST

Dsd not comp]ete ade ‘12
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i{ 4‘\ was ho sign1f1cant d1fference by year of enro]lment

ho
Lo

students‘ Other area popu]atlon- class1f1cat1ons and the number ofiv

ruraT under 250 POPU1at1on cTass1f1cat1on wlth 18 4% of the{~fﬂ7*”5

”i'students were"»area s12e 250 999 had 13. 9%, area s1ze 10 000-24 9993;-'“

had T3 5% area s1ze 25 000 99 999 had 7 3% and the area swzef chif}

.',,\..

STZE of H1gh Sch001 Attended :°fi;_‘5;fﬁf’sz1:);i 37 ‘jt"tf R

. ST
= 'dlv\ . |

o :V.Oyer one

» '"Schools w1th én enroTTment of under 300, The next Targest enroTTmentf‘;““

7'c]ass1f1catnon was T 000 p]us w1th 26 5% of the respOndents fo]lpwedfﬁ

<5§000—9 999 had 3, 7% These f1gures are‘preSented in’ TabTe 29:. There;;'fz!;'

‘Trd (34 5%) of the respondents came from smaTT h1ghjiff .

c]osely by the 300 599 cTass1f1catTon w1th 25 3% The 600 999 cTass1-fi'“L B

’

f1cat1en hqg 12 5% of the studentst~ These f1gures are presented

TabTe 29 There was no 51gn1f1cant d1fference by,year of enroTlment.r w0

Number of Dependent Ch11dren and £h11d Care Responswb111t1es

In the Col}ege of Educat1on 27 (5 3%) students 1n the study had

L'« 51b111t1es w1th ho 5 9%) 1nd1cat1ng thear responslb111ty ranged from

TabTe 30 : There was no- s1gn1f1cant d]fference by year of enrol]ment

P

Number of S=b11ngs '733f3"7*z,i17fTi:ﬂ39{";'-7'ff;'f7i'“t”7a'*\,j3i*;iz

dependent ch]]dren and 50 (9w8%) students had some ch11d care respon- ):"

' share equa]]y to fu]1 respons1b111tyr5 These f1gures are prOV1ded iR Qrﬁw"

| '.”Q The number of s1b11ngs ranged from none at aTT to 13 w1th an ‘

'r

>

average (mean) of 3 2 and a mode of 3., These fwgures are prov1ded 1n-“

Table 31. There was na STgn1f1cant d1fference by year of enroTTment

Slb11ng Attendance at Un1verswty :ft

From the coTTege 283 ( 55. 3%);of the students surveyed had at}fe K

Teast n'~ s1b11ng who had attendedx'or was current]y attend1ng fif
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un1vers1ty The range reported was 0 11 w1th a mean of 93 and a mode »

A <

of 0" S1b11ng attendance at un1Vers1ty by year of ehro]]ment was - ;ﬁf?
s1gn1f1cant at the .0199 1eve1 however 43% of the va]vd ce]ls had an' '

expected ce11 frequancy of 1e$s than f1ve S0 these results must be' '.; :

Lt 1nterpreted w1th'caution i}ﬁ‘ffty“.f;;-,:n;j:;{ ;13;; L

;?jfj{; For fﬂrstbyear thé range wa9 0 5.,and the mean 81:*for’the§hj;

. \\.,. Lo

second year the range was 0 11, and the mean 1 07 for the th1rd year

the range was 0 4 and the mean 83 .and for the fourth year tﬁe range

oA

was 0-4, and the'mean 96 qu aI] years the.mode was 0z A breakdown jé e,
by year of enrol]ment 15 presented 1n Table 32 The results must‘be

1nterpreted wlth caut1on 8s the expected Ce11 frequency 1s 1ess than

. N Lt : R T RS . . 4

f1ve T "'.: R s o N" S S -y
o e L I SRS IR

- L ‘ - , . .. Lo J

,_,‘v oo ‘,:' g

3

Accommodat1on and Homemak1ng Respons1b11nt1es

2 The se]f CQnta1ned rental un1t off campus prov1ded accommodat1on i_

-

for5 over ha]f of the stugents (52 9%) and sle conta1ned un1ts on i

/

”],;:ft: campus provided for another 4 1% br?ng1ng the tota] 1n se1f conta1ned

)

T fi renta] accommodat1on to 57% for the Co]1ege of Educat1on students 1n

th1s study The next 1argest c1ass1f1cat}on provwdqng accommodatﬂonff;f?‘

13; was the parenta] home w1th 19 5% of these ‘students. : Students

accommodat1on prov1d1ng r00m and bbard (exc]ud1ng the parenta1 home)

¢

T

“wiﬂ\.; accounted for 13 2% w1th the U of S prov1d1ng room and board for‘
half of. ‘this group: e "'_l;‘ T ; ol
'ji;ff7d7‘ A breakdown by year of enroTlment is presented in Tab]e 33., tﬁe! i

difference by year of enro11ment was 51gn1f1cant However, 20% of the

va11d ce]]s have an expected ce11 frequency of 1ess than frve. ‘For{

< L.
L) -

fﬁrst year students.r 44 8% were accommodated ;n se]f conta1ned

s P
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res1dences off campus, 22 85%‘ m parenta‘l homes'l 1. 7% in U"'Of s

#'u.i b

K tres1dences, and 10 3% 1h acdommodatypn prdvid1n§/r00m and board off

1

N

ff:campus._ For second year students 59 4% were

X res1dences, and 6 3% 1n non se]f_conta1ned~ un1ts off campus ’For e

-

: and 37% as’ above m1dd1e class Approx1mate1y 4% d1d not ‘beL1eve

’/"
;16% TR parental homes, 6+ 9% 1n U of S

conta1ned un1ts off camphs,

ccommodated 1n se]f—‘

th1rd year students : 53 1% were acdommodated 1n se]f~conta1ned unlts,‘

3

22 9% 1n parenta] homes' 7 3% 1n U. of S se]f cbnta1ned unlts, and

7 3% 1n non se]f conté1ned un1ts. For fourth year students 53 1% were

-aecommodated 1n se1f contaJned un1ts off campus, 17 3% 1n parenta]

3

o

n

homes,;B 2% in U of S. se]f conta1ned unfts and 8. 2% in’ accommoda-.-f

. 3 .
! s N )

t1ons prov1d1ng room ahd board off campus fE T _
. Approx1mate1y ha\f (49 2%) of the students shared the1r accom- ‘

. modat1ons w1th other un1vérs1ty students For f1rst year students,

52 8% of the students shared accommodat1ons, second year 53 1%; th1rd

year 51 O% and fourth year 35. 1% A breakﬁown by year ‘of enro]]ment

\f is g1ven 1n Tab]e 34 Th1s was*s1gn1f1cant at the 0211 1eve1

,L Approx1mate1y 79 2% of the stddents had homemaker respons1b111-z

- -

t1es wh1ch ranged from shared equa11y to fu]] respons1b111t1es, wh11e

N sy [

1 9% - had no homemak1ng reSpons1b1}1t1es These f1gures are presented

=

respon51b111t1es by year: of enro11ment_ e

Parents Socwa] Class _‘- -f' ) i - . “3' Ty

v ' N -_‘ ,

the1r parents as }ower or. 1ower 10wer c1ass, 8. 4% of the studentsr

'"'c1ass1f1ed the1r parents asl1ower m1dd1e c]ass, 44% a& m1dd1e c1ass5'

A

' 1n Tab]e 35 There was no s1gndf1cant d1fference 1n the homemak1ng o 1;f

For the Co]]ege of Educat1on,,2 5% of the‘students class1f1edé;,i;



. §on. o A '’ y R “
w o, ! _' ’ L - . p . . . \ -,
iy L " ' ! " N ! 'l. v ! ) * "
‘\ ‘l ‘.‘\' ) ,? ’v‘ "y v'. "“ ". ' " ' ".' A 126
RIS Lot ! ) .. ) ] . . N .
L T T ' oy - v . . . ' - .
. . ', . .“._ . ‘.‘- ' i ‘ : y e “ 2
- “‘ ". ! v ;.‘ :: . ‘ I \.1 ] < —‘ . . Ao v .; ‘. ‘» % :
Cw L ' Lo Yo e oL X
. '; . . -’ ‘v‘ . . . , 1 ) "
| J.' \' Yoan ’, ': ‘ ‘ ‘ ~ » .. ‘ " - . y N
: - : S Mo e "
.‘° VoL b ! S E . * -".. ' L ! . 1 N A ' . ’
* . .f " ' ".\ . . Tab],e‘3aﬂ"' T v I: ) ..: ‘ ‘
B o o T T e . . : N o '
ot e Frequehcy and Percentage D1stribut1on ‘of Accommodat1on ‘
el ,;y g Shared with.Other University Students by L
Coe Sy Year “of Enrol]ment . 2
T ST to]]ege of’ Educat1nn .y LT )
N SRy . L - : N
o M .. N v ) . o 7 [y v o ‘ Y \
.':‘ "' ' ) '. ‘ : ; N t «. FIR ! ) )
* . _ " . : R e ’ * Shﬂrﬁd . -
o : 2 | . ) w T '
‘ ! . . . Yes oo~ 7. Nooo ot
+ ] , ) . N :
4 4 - » 4 . . . K ._» - ; '\ - - - — - '.J.
' 4 > T e Lo ’ . R ‘ b
o o s TN %y TN o % Totalt
] -, - o v . ‘ I — . ;I ' " r———
'68

. .:.. e ‘: -~ '
ML -Ffrst Year’

B D 76

52.8 '-

' ;47-.2‘3"

144

Second Year “ f1'", ;"f'-'{" l;=,l 93 53 T  82 46. 9 175
Th1rd Year-' | e e 5, o0 __""4%.;': 49.0 " 96
Fourth Year ', fﬁ' B 3. 350 630699 98
Tota] ' e ..2‘5_2, 49,2, .- @60 - 50:8 512
i ' : N ) o , AT . s % =
It e fgl7a ol et *
i S1gn1f1cancg 0211 v; o LT
- . “ Lot e ‘ ‘ ‘ . )
. ] - \I‘\‘. - ' ) B .. ~
- ' - " :: : . v N Ve

v

S

3



P
~
v

At . B ' ‘
. - o\
’ ‘.,." PR -
' . ) ';. ) v , + . .
q- '.‘ i | \‘ :
s T Frequency and Percentagéa07§tr1bu
SRR < i Homemak ing Respons1b114tte'
- o - Co11ege of Educat10'

E none . . Lvc a0

~ v very little = o . )

. share equally -~ ot . 208

-most v Tl gk

- full - Ty T3

Total Lo . Tt 813

’ ~ . < . 8 . .

_ . . . - :

-




3 ’,.. B h N . b x‘l. e RN I

; D PR . s ! L

4 PR TR VIR o R - ' '

- I I T R e o . | c

VY I L ORI . L “28
RN . LS -, . . K - " * '
e S Y o : \

'rfﬂ soqta\ cTasses\existed.~ Of the non-believer c]ass1f1cat10n over han

657%) were ftrst years and 28 6% were second years prov1d1ng for 85. 6%

53

. jThTs Was found td be s1gn1ficant at the .0363 TeveT however, it must
{'i be noted that the expected eeTT frequency was Téks than five in 60% of

»Lﬂtlf

"“%‘"a<the vaT1d'ce115 S0 these' tndings must be 1nterpreted w1th caution.

T N s :
ks Y Parents were the most used 51ngle source of fund1ng w1th 65.4%

2 | of the“students ﬁn the Cb\]ege of Educat1on rece1v1ng some of their

1

f;ﬁ ,fund1ng from parents.u The second mqst used source was sav1ngs with

A

a

Tﬁfg_‘ ‘57 6% of the students us1ng th1s sburce.v The third most used source‘

%wes=employment between unﬂvers1ty sessions wh1ch wa% used by 44 4% of

Targest sungTe source of

‘the students The parenx were also
v ) 6% of the tota] fund1ng

._for 19 6% and emp]oyment

Flgures for the source of

1ng‘uor~the CoTTege of Educat1on are presented in Tab]e 37.

[

ources of fundtng by year of enro]Tment 1nd1cated that s1gn1f1cant

t1ohships ex1sted _for two sources of 1ncome, spouse, 'and
'of

Tr

fchoﬁarshjpjbursary However, Jj th1s analys1s, Tthe number

Vboth?sburtes ‘as. to‘render the anaTys1s of l1tt1e va]ue. These resu]ts

'S

“chi square analysas of the re]at1onsh1p between the spec1f1c’

'expected»cel]:frequenc1es that were Tess than f1ve was so h1gh for

-
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';5«/ EducatwonaT Leve]s- Parents and Spouse ;“,

QTPL;:E In the CoTTege of Educat1on 56 7% of the mothers ahd 65% of the

- fathers had a grade 12 qr 10wer TeveT of educat1on. ‘jhf'f},j;~guﬁﬁ

"\

»

;ikiTSﬂt1on of havlng some postsecondary educat1on, and more mothers (27 1)

,fn;‘flthan fathers (1646%) had ~comp16ted least one postsecondary
’af}program. For the cTassif1cat1on of hay1ng compTeted gart or aTT of a

‘i./postgraduate program there were more fathers (8 9%) than&

p

"nfiTabTeL 38 There was no

’%( ;2%) These f1gures are presented*

e 's1gn1f1cant dwfference by year of en:;‘

- v

"ffjpostsecondary one. w1th 39 7% foTTOwed by some postseeondary w1th

‘”.EWiZT 9% These f1gures are presented 1n TabIe 38 There wasl-no

:ﬁigj*519"1f‘ca”t d1fference by year of enroTTment ﬁ;i‘f ! :

»
s
3

N

e‘ip_ograms w1th1n the colTege or d1d not reSpond OnTy the two

"Jor programs, eTementary and secondary were 1nc]uded 1n the anaTysws

The Targes{ c]ass1f1cat10n for the spouse was the completed

L4

'3

N 'Cfof program by year of enro]]ment and are presented 1n TabTe 39 There
T[ fwas no s1gn1f1cant1d1fference by year of enro]Tment . Zi ,
E The popu]at1on f1gures for “the students enroTTed in the eTemen-~ﬂ
;‘}Jtary and’ seéondary programs as’ of January 22 1982 1nd1cated that
fvi f;“70 6% were enroTTed 1n the e1ementary program, 15 2% in the secondary
| | program, and 14 T% were }n other or unknown programs.,gc e

mothers f

~

tered 1n the,eTemgiiary program were 5910% of the sampTe

,he:secondary program: there were 36 0% F1ve~percent were 1n N

‘< .

A
La
SN

“'flfﬁ.i_ More mothers (12 3) thﬁn Tathers (7 7%) were iR the cTass1f1ca-l~-

~
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Languages Spoken 1n Parenta] Homes_a;';(;';:g’ '

‘*x.' Eng]1sh ,was the most usual 1anguage spoken 1n 96 6% of theﬂ

parenta} homes‘(N 508) French was the next usual 1anguage w1th

‘ z,

2 4% of the parenta] homes‘ At 1east ene: other 1anguage was spoken 1n;[ ‘

39 0% of the homes w1th 3 9% 1nd1cat1ng that over two 1anguages were‘ff

o " N : » Y " 4 .’ ! A.‘ : -t R Lo e
Spoken.' - . :'“‘ i e v ) ] . . R : i - N ‘ .
- . “ e RN - T / “ . - v B -

Eng]1sh was spoken 1n a. tota] of 98 1% of the parental homesj'I
(Nf— 514) German in "4, 8% Ukra1n1an 1n 12 3% French 1n 8 9%

Ru551an 1n 2 1%,3
the parenta1 homes,- S 1’7f,;.4 “;fffglg : ",‘";f" ‘;f

S-tudents Languages \ ) ‘ L . _.’\‘.,.s ‘:ll ‘ vj‘ ,"'- M

’

| For .97 2% of the students Eng11sh was thetr‘ moStf:fioentgif
"]anguage, 1. 6% of the students were most f]uent 1n French 5% were’?iy“
,most fﬂuent in Ukra1n1an,,,an 5% were most f]uent otherif
1anguages For a11 languages spoken »other than Eng11sh French was;_;rf
the most common 1anguage spdken by 27 2% German by 7. 4% Ukra1n1an byoa*
6 0% Russ1an by 1% and 1anguages other than the above by 3 9% of thei;
stddent!. For 1anguages read, other than EngI1sh 34, 0% of the samp]ed}iVl~

read French, 5, 6% German, 4. 9% Ukra1n1an,’ and 2 5% read 1anguageslo¥f

Year of enro]]ﬁmnt.ip ﬁf@*? ' 5if; tful

Occupattonal Status of Student Pr1or to. Attend1ng

and 1anguages other than the above spbken 1n 7 0% ofn”'.

. ’ . < cee L . - o
. ‘e ,‘ . . BN R f . ) B .
) " s L A . . : , o . e )
. . T , Sy B ]35,‘ -
Lo ot . \ . : . S ; : I -] - P
. - Y - e Ut R e et T .
. . . . . LT

{’ other than those ment1oned These was no s1gn1f1cant d1fference byj"g:f

A prevwous OCCUpat1ona1 c]asswf1cat1on of no%iwage earner wasyfji;‘

prev1ous1y been students.,ﬂ Other c]ass1f1cat1ons were.'

profess10na1/

c1er1ca1/sa]es/serv1ces occupat1ons,’ :9:2%w c1ted

: . - . . . . . s ., H . o L
. R . . Sl . Te ) L

T3 3% c1ted ,ﬂ'

) g1ven for ZD 6% of the students W1th 69 3% 1nd1cat1ng they had5¥5f"



) v \4 | .. . . ‘.‘ - <'.a “._":, " 136 o
Yx et T
“ S '?;j“iv LN R AP B
“fmanagement related occupat1ons, 1. 8% c1ted trades/transport related RN

ﬁqfOCCupations, 1 2% c1ted farming re]ated occupat1ons, 1 0% were

| g:ilself employed and 2 4% were unc1ass1f1ed Lo ;
c i 0ccupat1ona1 Status of Father 'J ﬂqi' ﬂf_~§,!'“_u'5:/:fj""

The ]argest c1assif1cat1on for fathers Was\fer farm1ng relatedff 1

"nrgw;octupatjons ;w1th 36 8% Th1s ;was‘ fo]]owed hy profess1ona1/li!ﬂlz:

‘fn:e£0ccupat1ona1 Status of Mother

“fffmanagement re]ated occupat1ons4 w1th 24. 1% trades/transport relatediif'f"”

ad»occupat1ons w1th 12 9% c1er1ca]/sa1es/serv1ce re]ated occupat1ons“j;’7'::
- ;?w1th 11 9% and 1T 2% were seTf emp1oyed ' :':;_li‘3f2jdﬂt~? E

Vs

The non-wage earner c]ass1f1cat10n Q?% the 1argest W1th 37 4%;3‘

ol

m‘?i”’4fo11owed by the profess1ona1/management occupat1ons . 1th 30 4% .; : ’

.g;#}occupat1onal Status of Sbouse h‘?ffti -

':fif{‘t1on of occupat1ons was profess1ona1/management w1th 31 6% fo1Towed~aff5¥i

o 7E;py the non-wage earner g1ass1f1cat10ﬂ urth 29 8% cTer1ca1/$a1esLj§ﬂﬂit

'c1er1ca]/sales/5erv1ce re]ated occupat1ons w1th 22 2% farm1ng related?i};f“

'hlffor 5. 8% seTf-emp]oyed for 2 4% and trade re]ated for 1 6% fﬂifﬁugje;}‘:\if

RN

-”sf fThe number of marr1ed students was 57 The largest c1ass1fwca-fgfgii'

";;service related w1th ]0 5% farm1ng re}ated w1th 8 8% »and 3 5% Weref:f'

N

| iself- emp]oyed L

‘ “{F1rst Con51dered Gareer POS$1b111t1eS

LN . L.

‘.. .- . . i
- - _’

There was nu s1gn1f1cant d1fference by year of enro11ment as to Sf.

':*when the respondents f1rst con51dered the career poss1b111t1es of thefﬁe‘;

R Co]]ege of Educat1on. Pr]or to grade 9, ]1 8% had . cons1dered theﬁi"

. iy
: ljcareer poss1b111t1es whlch the C011ege of Educat1nn would prepare themff;'V

'?1;.for, 11 2% constdered 1t f1rst dur1ng grade 9 10 21 4% dur1ng gradehi.

et
B e

‘ .

. S, . Lo R . o o N .-
. . ) . . .o .
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‘ftsearch for Tnformatwon regard1ng the1r deC1s1on to attend for the

. . o .
. .. - . . . - . Rl . . ~ o
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ot . i . . . oot < e .
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1' 27 8% dur1ng gradk ]f$ and ]8 8% f1rst cons1dered Tt after 1eaV1ng

{h1gh schoo] These f]gures are presented in Tab]e 40 "J; "‘7,‘fis,,fii1:3.
‘ IR _Probrem,jz:“ _Se,ai-rch ‘
a;“TYPe of Search '-J'{-';"' C g S ,tv,?lﬂﬁgs

when the students were asked how “active they were 1n the1r

13 !

‘1981 1982 academ1c. year the maJor1ty of students 1n thTS coT]ege L

(92 0%) 1nd1cated that they engaged 1n the process of actﬁve search

-fLA very‘act1ve search process was c1ted by 9. 6%, actwve search c1ted by

,"”‘32 5% somewhat actlve search was C1ted by 34 1% and very 11tt1e

'-'ﬂjsearch c1ted by 15 9%.\‘:

"7;search 15 4% 1n very 11tt1e search and 5 1% in no active search

‘ Z"was s1gn1f1cant at the .0001 1eve1 ,i :: f;]}f f;l;f R

A breakdown by year of enro]lment 1s prov1ded in Tab]e 41 :ini§;““‘T”“

Coe

For f1rst years 91 7% engaged in search descrlbed as somewhat

dy“fsto very actwye, 7 6% engaged 1n very 11tt1e search, and one student or

\u..

7% engaged 1n no, act1ve search

. : FOr second years f 79 4% engaged 1n somewhat to very actﬁve o

For th1rd years., Q? 4% engaged 1n somewhat act1ve to very

"ifactrve search 16 8% 1n ﬁery 11tt]e search and 14 7% 1n no actlve

search __” ':_"'" s

- A - . . ‘L ," - s - -
~ : . : - - . e e N PR P

For fourth years ‘ 51 2% engaged 1n somewhat to very~ act1ve

. 3 search 28 1% 1n very 11tt1e search, and 17 7% 1n no act1ve search

lSources of Informatlon Used

. T .
’

"f‘AThe students were quest1oned as to the source of the1r 1nforma-. ; '
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" Second Year ..12° 6.9 56 32. o ! 196 27; 15 4 'é"' 5.7 175

T

S Third Year 11116 28w:29;5.» %6 27.45; 16 16.8 " r4 14.7 95

" Fourth Year 9 9.4 97 -' 26 27 127 28.1° 17 17,7, 96

Soa N

v

o Total - 49 9.6 66 32, 5 174 '34 1

] i : —— k] . . 2
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"Y“f discriminant function statistics are presented in Table 43. ;"The
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S tiqn regarding their decision to attend for the 1981 1982 academic

Fﬁyear. There was a significant difference inathe number of sources

.

<1'1~used by year of enro]lment. The first years utilized ‘the most sources
7.LSWith a - mean use of 7 -Q foiiowed by secdnd years with a mean-use of
‘“: 4, 3 third years with 3.9; _and fourth years Wlth 3 4. The mean for 3
:t'tthe number of sOurces used was 4 8 2 The most uSed source was

LT fl‘univerSity students which was used by 64 0% of the students.i The -

v

-:,second most used source was parents/spouse which was used by 56 6%

' ' foiiowed by‘ printed materiai from the university used by 55. 3%

*,

b hfriends used by 46: 9% and univerSity faculty used by 37 9% of the o

students. FrequenCies and percentages of sources used are presented

I A -

Sin Tab]e 42 ‘ 2_"f'f w' 1’1ﬁ2.f";>-- - ’¢4~'

Students were asked to rank order 'the five‘~sources they

n\,\‘
\

R conSidered most important For the soutces which appeared most often -

N

ﬂn the top. five p]acements within ~each c]assification of nnst

important to fifth most important‘the sources were, in order of number

-

of times 1isted univérsity students, printed materia1 from the e

; university, parents/spouse, friends, faculty, and re]atives.

'Y:f - To examine the use by year of enro]]ment the sources of infor-

;"; mation were subJected to a- step-wise discriminant ana]ySis ~"T'he'

.o

7.resu1ts suggest that con51derab1e discriminating power eXists in .the

-~

‘:.;variables being used (Ui]ks' ]ambda £ i44) ~ The summary table figuresw~

‘ N
o

LN

are presented in Appendix 3 Because of the~1ow Significance of the”A' ‘

‘chi square asSOCiated with the second function,' the ana]ySis was .

i.>confined to an - examination of the first function. '1H T v

/!

S P R s .

<
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°,’student categor1es, The h1ghen.the abso}ute va]ue of the SDFC the

Ui

(so'rc )"' ’o‘f" L

,“;,mine wh1ch sources were most 11ke1y to d1scr1m1nate between the 1¢; s»x\

'lfamore 1nfluent1a1 the source 1n mak1ng the d1scr1m1nat1on.5 In th1s f"

e

A “H'sana1y51s the source of h19h\§chool personnel w1th a: SDFC of 659 was :'~‘ ,

;the year of enro]]ment. A]] other 50urces had much 1ower SDFC's w1th

s

A».the next most 1nf1uent1a1 sources belng relat1ves (SDFC -,,286) and
‘ 'fbooks (SDFC 252) The SDFC 5 of the f1rst funct1on are presented
;:f»w1n Tab]e 44 | ' ' ’ ‘ RO

<

:f;'ﬁﬁ$3 : The rec]ass1f1cat1on rate or the percentage of cases correctiy

BN

~-~f“£prior probab1]1t1es of c]ass1f1cat1on due to group 512e

As a: SOurce of 1nf0rmat1oh the use of h1gh schoo] persod;§1 was ?
- l). . ‘.

A "71fthe most 1nf1uent1a1 source of 1nformat1on for d1sc‘1m1nat1ng among

.the most 1nf1uent1a1 source of determ1n1ng the d1scr1m1nat1on between

(ﬁwh1ch 1t was generated was 53 3J% ThTS 1ncluded correctlons fOr

”;a;jclassxf1ed when the d1scr1m1nant funct1on was app11ed to the data from {/ff -

-

"?ﬂf:fthe years of enro]]ment 7 From Table 42 we - can s‘e'that th1s sourcev ;

"7cf?was used by 73 8% of the f\rst years fol]owed/hy 14. 9% of the second

”:i;yeans,; 5 2% of the th1rd years 'and' 4 % of the fourth years

;{{‘Re1at1ves as a source of 1nformat1on were used by 6% 4% of the fTTSt

.'5fyears, 31 4% of the second years, 18 8% of the th1rd years and 14 3%

a
L

"i;rwpof the fourth years. : h\' ';: o 5 . L A ; : f~f"7

: Nh11e the use of books as a source of 1nformat1on was 1nf1uen—»’

';;,t1a1 ‘in mak1ng the d1scr1m1nat1on on]y 6 4% of the ‘respondents o

' 1nd1cated th1s to be a source of 1nformat1on wh1ch they used. Of

e . .

AR

S
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| .these, 437% were in first year, 1.6% were in second year, .2% were in

]

'“,‘“the;thitd:year and‘nOne'were in'the'fourth year. . . " ;;a§
R e

'Problem'Sr TATternatﬁve_EyaTuation"

Eva]uat1ve Cr1ter1a Used

The students were prov1ded w1th a T1st of 36 cr1ter1a and an

-

"'-l.opportun1ty to add to thts T1st and Were asked to chedk onTy those»

'f7that they cons1dered 1mportant when they made the1r dec1s1on to attend o
iifor the 1981 1982 academtc year* 3;\" o ;u :,'1_'L%§"_ 17*;113Qn@¢vf
/ The mean for the number of cr1ter1a used was 6 9 “the mode was 51 :
"and the range 0 28.. There was no s1gn1f1cant dwfference by year of.t
"enroTTment. The most used cr1ter1a were the coTTege program wh1ch was K
yt;ut111zed by 53 3% of the students and prev1ous 1nvestment 1n the‘é.
.program wh1ch was . ut111zed by 72 6% of the students 1n second year and.:
The next most used cr1ter1on was the bas1c coet foTTowed by the”
Tocatton of - the un1ver51ty and %ob ava11ab111ty i Frequenc1es _and.‘
percentages of Cr1ter1a used ‘are: presented 1n Tab]e 45, |

4‘4

Due to the controversy over whether or. not 1t is necessary to

’.

1ntroduce a- separate measure of attr1bute 1mportance§h(EngeT et aT.,L?f“

"1968 p. 376)- the students were asggd to rank the cr1t' ' they:;j,

1 ~cons1dered most Tmportant Up to fﬁve cr1ter1a were to be con51der-5£
ved.’ The cr1ter1a wére then ranhed accord1ng to the number: of t1mes‘o
'fthey were Tisted as!pTac1ng within the five top pTacements.‘ These,“
"results are presehted/1n Table 46. The f1rst f1ve pTacements in termsA
of usage were also Uhe same as the. first f1ve p]acements 1n terms ofh

'most 1mportant . -f

s



.. Job availability" *

f_Frequency and Percentage D1str1butaon of

|

Tab1e 45

Evaluative. Criteria.Used .-
Col1ege.£§ Education "~ - -

T et

" 146

Evaluative =
Criteria« .

o Year .

First: -
~ Year

?['SéEOnd
. Year

Thxrdj'
_ Year R

‘Fourth’
Year. .

CTotar
~Year ' .

"~ College program °

' iPrev1ous invest-
: meg% Ain program

 "BasTEicodst - ,
:Locat1on of the

" industry

't.r»v&

Friends attending

o Availability of
- financia] aid

““Salary of-jobs
tion of the-
3 university
. Social life of

the university 5

Times courses'
offered .
Number/var1ety
of courses . . -
Friends in city
'Fr1nge benef1ts
..~ of jobs ,
- College- students
- friendly

~ Relatives in c1ty;f
,;.nRange of career .

opt1ons .
‘Class size s
Athletic facili-
ties. on campus_

1

81

87

74

.. 52

L ! .54
. Academic reputa- . -

ooy

W

o,
[}

N W

(8]
o~
. L] .

._lo_(;
. .
OO

393
40.0 -

28.3

40.7

| 23.4

30.3

126.9

19.3
20.0

25.5"

Vo -

107

e
90

65

57

229
49
47
35
30

25

32
26
30°

29

15

|37 38.5

74 77.7

133 384

4. 35 36.5

;AéSﬁO 1
3.4
20.0

18.3
]4-3 .

263

18.3

14.9°

17.1
16.6

8.6

8

31 °32.3.

27 281
122 22.9

24 25.0
a6 16.7
27 28.1

18 18.8
15 15.6

4 146

137 13.5
15

13 13.5

10 10.4

7 -1.3

37 .

- 74 -8
45 46.9 .

22

25
32
3I

21

4

10

16
“23

20

107

14

10°

3 5 13¥13.3
O

10.2°
16.3
23.5

12.2

20.4
0.2
14.3

15.5
12.2

Jo;zf”

.8 274

7 268
4 238

217

209

205
387

146

140
.
126

121
108

104

103
93

. 80
75
1A73-

53.3 7
52.1
e
0.7
fao.s', o
284
'27.2 v. ’. p _,»'.
25.5

‘23{5';
21.0°-

20,2 .,

20.0

181

15.0 .
4.5

14.2 ’

Yy
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'EValuaffve' ﬁ'§j
Criteria- °

. Year .

- Year

“Second -
~iYear

CFirst -

Third
o Year:

Year

. Fourth

Use

Enterta1nment
facilities onf-
‘campus - -

- Extracurricular,
. social activities
~College size

Personal interest

- of faculty "~

- Teaching reputa-
. tion of faculty
' Extracurrlcular

‘athletic program
Indlvrdua] ass1sj“

~ tance from
- faculty. i

Housing on campus
.._Counse111ng ser-

- vices on campus

Job - p]acement
. _services .
: ~vRe1at1ves attend<,
~ding -
‘ﬁoy/g1rlfr1end

- Boy/girlfriend,-~
... fiance in city -
<v1}Health'ServiCes
L. on campus-
~Spouse/partner
_ -in city’
: J,Spouseipartner
~ “attending”

. Child care- . ...
_arrangements .

a7
21085
23 ,15.9 47

18

; ! 16

,2]
fiance attend1ng h 6. .:4;1
og
uiO[
128 A‘4 |

‘39 26,9 17 %7 7. 7.
20

“29-*20.0': 8
18.6 5,

g.
8.

13.1:. 7 4.

Oog"c'n_ o T -

19 ,
I 10 5.7
'11 6.3
1549? 7 4.

1.6 T

13 1
12 4

TR oY

- 1 .
—
- ]

oo

4.
W T 402 2
. 6.

or -
W
()]

Nh

5. 5 ‘8' 4.6 -
4 2.3

. 2..

N

6. 9 3.

o N

2.3, 2.2
6 34 3 3.

Ca-,h.“2;3ﬁ  '] LS

8.3 - W

3 8.

7 |

Sl
24"
4 12

3 3

24

N oy o

1

P

.

N

o ” ],5

7.0

12
4.1

2.2
8.2

[« RS © N

4.,
1.0
6.1
6.1
2.0
4
3.1
1.0

70

68
62

62
60

s
3
33
2
N
31;i'f?
5 K
24

i

'4;7A‘
“ 317
27
2.3
1.8




o ' ' },Tab1e‘46 f " o
e Frequency, Percentage Distribution and Rank
Order of Eva1uat1ve Criteria Considered Most Important
Col]ege of Educat1on . -
Evaluative Criteria ~ . = ~ Descriptive Statistics
N - % Rank,
ConSIggred Most Important :
Previous 1nvestment in program 207 0.3 - 1.
~ Program : 206 40.1 2.
Cost ' ‘ . o189 - 30.9 3
Location® - : L 150 29.2 4
Job. ava11ab111ty . : s . 22.4 5
Friends attending the un1vers1ty‘, - 68 13.2° 6"
Sacial 1ife of the -university 52 10.1 7
Availability of financial aid - A3 8.4 8
Academic reputation of the - . ,
- university L2304 9
“Friends living in city o 20 i 3.9 . 10
Salary of jobs: . 19 3.7 B
3.7 1

Fr1nge benefits of JObS e

R



A step~wtse discriminant analjsis was conducted to examine the
’use of evaluat1ve cr1ter1a by year’ of enroTTment The d1scr1m1nantv
_ funct1on stat1st1cs are presented 1n TabTe 47 The resuTts suggest
:_ “” that considerab]e d1scr1m1nat1ng power ex1sts 1n the var1ab1es be1ng

s R
summary tabTe f1gures are presentedr

,‘r " u;ed ‘(Nﬂks Tambda = 380).-_‘
1n Append1x 3 The analys1s‘was conf1ned to an exam1nat1on of the{hv
erst twgﬁfunctton( because of the Tow SIgn1f1cance assoc1ated w1th
the th1rd funct1on | ‘ .

The standard1zed ‘d1scr1m1nant funct1on coeff1c1ent i(SbFC) of
ach vaTuat1ve cr1ter1a was exam1ned for the f1rst and " second

'funct1on to determ1ne whfch evaTuat1ve cr1ter1a were more kae]y to
d1scr1m1nate among the students accord1ng to year of enro]]ment In

th1s anaTys1s, for the first fuﬁct1on,ﬁ the crlterlon of prev1ous

.1nvestment 1n the program w1th a SOFC “of -.779. was the most 1nf1uen5;'

P t1a] cr1ter1on in makvng the discrimination. ATT other cr1ter1a had o

much 10wer SDFC S (for the f1rst funct1on) w1th‘ the _next most
‘A1nf1uent1a1 cr1ter1a be1ng 10cat1on (SOFC = .298) and social life of
_'the un1vers1ty (SDFC 226) : f |
| For the second functlon the most influential Crtterton was
saTary of JObS after graduat1on with a- SDFC of - 74T foTTowed by: ‘
,'lfr1nge benef1ts of JOb after - graduat1on (SDFC = .607); bas?t @oste
©(SOFC = .431) and cOnege program  (SDFC =’ ‘350)‘" The sch s‘-

o c0n51dered 1n the f1rst two functlons are presented in TabTe.A8

The recTass1f1cat1on rate (the percentage of cases correctTy:M_s,

cTass1f1ed when the d1scr1m1ﬁant funct1on was app11ed to the:same data;fv'

- from wh1ch it was generated) was 59 9%,. wh1€¥ 1nc1uded correct1ons for o

@

a -
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| Table 47
D1scr1m1nant Function Stat1st1cs
Lo Evaluative Criteria
SNEEN College of Education
‘ ‘Qs o ] L ’
jSta'tisticv, . el o A ‘Funcfion"
1 2 3
‘Eigenvalue - . 1067 .26 - .047
Canonical Corr. o e .e22 0 L213
% of Variance accounted for 80.17 :16.27 T 3.56
__w1]ks Lambda - 380
_(Jhy-sqyu‘a‘r'ef} . SR -48fi.'15 S, 12 \2"3 16
| (a.f.). o o (ee)y  (2) o (20)
S1gn1f1cance .. 0001 .0001 .2810
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)
Table 48

Standard1zed D1scr1m1nant Funct1on Coeff1c1ents N

of Evaluative Cr1ter1a
Co]]ege of Educat1on

Evaluative Criteria-  Coefficient
Function 1 = Function 2
Academic reputation of the university - = . .123 e BB
" Athletic facilities on campus o < .064 -.178
Availability of financial aid =~ - T 107 0 - .074
Boy/girlfriend, fiance attending V. =J106 0 - O
Child care arrangements - / L .103 - .062
‘College size - - =079 - 23]
Cost : , PR +.089 A3
Counseling serv1ces on campus S - . ©.232 -.070
‘Extra-curricular athletic program . ' ~.004 - ©.001
. Friends 1iving in city - ‘ 068 . - =279
. ..Fringe benefits of jobs . . .30 e 0 .607
""Housing facilities ‘on campus = . 147 - -.023
- Job ava11ab111ty : : .198 - -.172
. Location . ' : : .298 - w095
* Number and var1ety of courses : 136 -.122
Personal interest d1sp1ayed by faCu1ty , oo.=J1760 0 0 0 -.054 .
‘Previous 1nvestment in the program . =779 - .055
- Program . R . .180 - .350
~ Relatives at this un1vers1ty : . o 179 ’ 057
- Salary of jobs ' ' -.049 - =74
Social life of the un1vers1ty S .266. o =021

. Spouse/partner living in city . o J21 -.103

&,
o

g

s

5
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G ‘ |
fpr1or probab111t1es of c1ass1f1cat1on due to group size. _
For the cr1ter1on of previous 1nvestment in the program wh1ch
‘was “the ‘most 1nf1uent1a1 in making- the dlscr1m1nat1on between the
. years . of enro]]ment we can determ1ne from Tab]e 45 that -the number of ‘
' students ind1cat1ng 1t to be. an 1mportant cr1ter1on 1ncreased fromh
7 6% in. the f1rst year to 57 7% in second year, to 77 7% 1n th1rd year
"to 83 7% 1n fourth year. For the—cr1ter1on of. 1ocat1on of the un1ver— ,
rs1ty there was a- decrease in the number of students cons1der1ng it to
be 1mportant from flrst through fourth year (f1rst year | . 64.8%;
*second year = 237 1%; th1rd year = 34. 5% fourth year = 25. 5%) ~The
social life of the un1vers1ty cr1ter10n decreased frgm f1rst through
fourth year, w1th 40.0% of: the first . years, 23 4% of .the. sécond years;
16.7% of the third years; and 16. 3% of the fourth years 1nd1cat1ng it
;'was an 1mportant cr1ter1on
For the second funct1on thev‘most” fnf1uent1a1' criterton was
sa]ary of .jobs after graduatlon wh1ch was cons1dered 1moortant ;by
.8 of the fourth years followed by 37.2% of the f1rst years, 22.9% )
of the third years, and 16 6% of the second years ' For the cr1ter1on
.of cost there was a decrease from f1rst through fourth year w1th th1s
cr1ter1on cons1dered 1mportant by 55.9% of the f1rst years, 51. 4% ofh
the . second years, 46 9% of the third years and 22 4% of the fourthv
- years. “For the cr1ter1on of co11ege program there is a decrease in .
the percentage of . students con51der1ng it to be 1mportant from f1rst
through fourth year with a cons1derab]e break between second and third
:year (erst year_= 64.1%, second year = 61.1%; third year = 38.5%;
fourth year = 37.8%). |
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Problem 4: Choice Process

" Who Made the Decision

For the College of Education the deciSion‘to attend was made_by“

" the student in 393 (77%) cases.' The decision was made jointly in 119
(23%) cases with the spouse cited in 21‘cases indicating that :37% of
' }the marr1ed students 1nc1uded the1r spouse in the decision making

process. There was no s1gn1f1cant d1fference by year of enroliment.

Problem 5:. Outcomes

- : S

Outcomes of Cho1ce , ' . : ' 7o
’ I ! v

g The students were asked  to use . the DeTightedFTerribTe (D-T)

'“vsca]e to 1nd1cate how they felt about their deC1s1on/to attend the

Co]]ege in October 1981 (beginning of term), in December 1981 (m1dd1e -

“ of term) and how they were fee11ng regard1ng th1s dec1s1on at the

~ present t1me (end of term) Students were reported as sat1sf1ed 1f:-‘

they responded as - fee11ng dellghted pleased, or‘nmst]y sat1sf1ed, and
were reported, as. d1ssatlsf1ed if they responded as feeling mostTy

d1ssat1sf1ed, unhappy or terr1b1e

The outcomes of cho1ce by year of enrol]ment for the beg1nn1ng;“”

| 'm1dd1e and end of term are presented in Table 49. For the College as‘_
a who]e, the m1dd1e of the term had the Towest percentage of sat1sf1edh
'students There was a ga1n in the number, of sat1sf1ed students from
‘vhthe m1dd1e to the end of the term, however, there . st111 rema1ned a
'decrease 1n the totaT number of sat1sf1ed students- from the .beginning.

. of the term, to the end of the term.
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i

-

. Table 49

' Frequency and Pgrcentage Distributlon of .

Outcomes Year of Enrollment -
College of Education

“'Yeara

Outcomes.. .
Category' ‘jDis-l . - IR, Lot
' _satisfied . Mixed . Satisfied . Total
N % NoOo% N ¥
Beg1nn1ng of the Academic : ‘ , f_ _ - ;
“First Year' g 5.6 41 28.7 94 65.7° 143
. Second Year: 8 4.7 . .20 1.8 142 83.5 170
Thivrd Year 6 - 6.7 1 12.4 72 80.9 89 -
Fourth Year 10 10.8 19 20.4 64 68.8 « 93
Total 32° 6.5 91 184 372 75.2 495
-:Middle of .the Academ1c -
- Year . . ‘ S ‘ .
First Year 28 19.6 - 32 2.4 ° 83 . 58.0 143
Second Year' 22 <129 46 - 27.0 102 60.0 170
Third Year 7. °.7.7 23 2.3 61 67.00 91
Fourth Year '8 ' 8.9 19 21.1 63 70.0 90
 Total 65 132 ; 120 24.3 309 62.6 494 -
 End of the Academic Yearb R A.'M o
- First Year. 13 9.2 17 12.0 112 - 78.9 = 142
Second Year 17 10.0  50- 29.4 103 . 60.6- 170
Third-Year - - 12 .12.8 26 27.7 56 59.6 94
Fourth Year . \ 6 6.7 18 20.00° 66 73.3 90
~ Total -48 9.7 M1 22.4 337 67.9 496
a : b '
x2 = 22.05. : x2 = 19.06 »
Significance = .0012 : Significance = .0041



S1gn1ficant dvfferences were found to ex1st between the yearS of
enrol]ment for the beginn1ng and end of term. ‘At the beginn1ng of the

L term the second and th1rd years were the most sat1sf1ed years, the . ;f

: f1rst year had the hlghest percentage report1ng m1xed fee]lngs, and a

the fourth year had the h1ghest perCentage of d1ssat1sf1ed students o L

At the end of the term the first. year student group had the hlghest 2_7 S
“percentage of satisfied students followed by fourth year, and second ' |
'and third year the h1ghest percentage of m1xed and th1rd year group

f 'had the h1ghest percentage of dwssat1sf1ed students

'D1ssonance Resolut1on

i
t

» In regard to - the aspect of post choice d1ssonance the students
h,'were asked what m1ght students do to c1ar1fy whether or not they have |
_made a correct . dec1s1on with respect tp co]]ege cho1ce |
| Only 2. 5% of the students fe]t there was noth1ng they could do
to c]ar1fy whether or not a correct cho1ce had been made, 38 1% were
'i not sure; and '59. 3% 1nd1cated that students could do someth1ﬂg “to
IC1arify the dec1s1on. F1gures on. the number of opt1ons are presented B
1n'5Tab1e"50; ;-There - was no- s1gn1f1cant d1fference by year of

enrollment. ; R L I Q ‘ -y
Summary

Of the respondents 82. 7% were fema]e and ]7 3% were ma]e, w1th
uthe maJor1ty (98 2%) under 35 years of age. 0n1y a sma11 number“had
dependent cha1dren and ch11d care respon51b111t1es hDuring high
"school the Iargest percentage 11ved in populat1on centers of 100 000

plus, fo]]owed by centers w1th popu]at1ons of 1 000 4, 999. " The
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. Descriptive Statistics

%

o N
L]

.
S,

. .94 183
. EWO e . 80 15.6
. wthree . 70 - 13.6
= four - 32 6.2
"L five: - 6 1.2
six .5 1.0
‘seven 2 4
eight or mre -~ 16 %~ 3.1
. . 1"' o . )
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L

1arges/ percentage of students attended sma]] h1gh schools of under

300 students fol]owed by the 1arge h1gh schoo] c]ass1f1cat1on oﬁ~% 000
/

o v p]us_ students. ' The maJor1ty of grade ’12 averages were between
o ‘

?_70r89% There was no 51gn1f1cant d1fference in the grade 12 averages’

/

"r['by year of enrollment

P

For sources of fund1ng;\§arents were both the most used and the

'51argest supp11er of fund1ng for students, fo]]owed by-»savwngs and '

o7t -

. o emp1oyment between un1vers1ty sess1ons. ‘ For parental educat1ona1
'ff51eve1s more fathers than mothers were at the extreme ends of the

“geducational cont]nuum w1th e1ther grade 12 or under or e1Se hav1ng

47}5}Q.completed part 0r a]] of a postgraduate degree or: d1p10ma program

e f;Eng11sh was the most u5ua1 1anguage spoken in the parental home WTth

DR fo]]owed by the secondary program»(36%)

S at 1east one other 1anguage spoken 1n 39% of the hOmes. For fathers

\

”?ffiocqupat1ons the 1argest c]ass1f1cat1on was farm1ng re]ated fo11owed by :
y*'trade related ' For mothers occupat1ons the 1argest c]ass1f1cat1on

ih;:fwas non-wage earner fo1lowed by Pr0f659‘°"a;>ma"ager1a] | | i

o The 1argest percentage of students f1rst cons1dered the career

/wtaposs1b1l1t1es of educat1on dur1ng grad 12 fo1lowed by durlng grade-f“

7ff11 The ma30r1ty (59%) were reg1sterEd 1n the e]ementary program

v" X ,&' .,

-~~4me maJor1ty of students 1ndtcated they engaged in the process /

‘ ”ﬂt of search1ng for 1nf0rmat1on regardlng the1r decision to attend for

g {

the current academ1c year. The 1argest percentage of students whlv'“

descr1bed the1r search as very act1ve were 1n f1rst year, c1ose y

oY

fol]owed by th1rd year, 1n the \act1ve seardh c1ass1f1cat1on fhe T.i ,:

1argest peroentage were 1n f1rst year fo]lowed by second yean Wor' T

EIE| o . o : 9 . N ey T . <

AT



h‘enroleent ,3‘u'-f~”, o ° ;F'

o

‘,third and for no act1ve search the Targest percentage was fourth

N decreas1ng through th1rd second and’ f1rst _ The students rece1ved

Tve the Targest percentage was 1n seco%d year, for very

f‘"Tittlevhs }'ch the Targest percentage was. fourth - year fo]TOwed by .

"informat1on from an average of 4 8 sources. The most used source was

Iy ,u,un1vers1ty students foT]owed by parents/spouse, prwhted mater1aT from

‘o

'»flrst years and then decreased ‘in: usage through the yeafs ofr-

LA

\ = _w :

) the un1vers1ty, fr1ends, and un1vers1ty faculty The h1gh schoo]
S q'"personnel source was the ‘most’ useful dn mak1ng the d1scr1m1nat1ony

_»between the years of enroT]ment b Th1s source was used most “often byh”

~ The students used an average of 6 9 evaTuat1ve cr1ter1a. d‘Nos-

\

vllsign1f1cant re]at1onsh1p ex1sted between the number of cr1ter1a used; Gt
‘ -~and the . year of enrol]ment The most used cr1ter1a were the coTTege |
gprogrmn foTlowed very clqsely by prev1ous 1nvestment 1n the progrmm,f

'-grthen by the bas1c cost 10cat1on of the unlvers1ty and JOb ava11-r~

bab111ty.z These same f1ve criterwa pTaced 1n the top f1ve rank1ngs for ;

D

1

:cr1ter1a cons1dered @most !;pottant.ﬂfiA ;ﬁhmber cr1te§}a were‘ N

1nfTuent1a1 'l mak1ng the d1scr1m1nat15n between the years »ofgi"

o enro]lment 1nc]ud1ng ; prev1ous 1nvestment 1n the program w1th thew-
/number of students 1nd1cat1ng 1t was an 1mportant cr1ter1on Jncreas1ngw
Ny -from f1rst through fourth year, locat1on decreased from first through’ug_;'

‘:'“fourth year,: soc1aT 11fe of the un1vers1ty, decreas1ng from f1rst |

'through fourth year, salary of JObS after graduat1on wh1ch was1«*

“M_"cons1dered most 1mportant by fourth years foTTowed by f1rst years;

1 e

fcost decreas1ng from f1rst through fourth year, and coTTege program
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o -.‘quarters made the dec151on on the'ar own and one quarter 1nd1cated 1t‘

ccmege as a who]e the m1dd1?wof the term had the lowest percentage of

_sat1sf1ed students. Slgmfwant d1fferences were found to ex1st by?“

159

academ1c year there werrd no students who felt that someone e1/se had,\"' ’

made the dec1s1on that they shou]d attend - Approx1mate1ya three

was maﬁe Jomt]y. { In regard to the outcomes of cho1ce, for the o

._,year of enro]]ment for the begmmng and end of. term For the,."

",“begmmng of term the second and th1rd year were the most sat1s 1ed

. v e’

o ]argest percentage of. d1ssat1sf1ed students and by- end of term the .

‘ ,by fourth year ’ At the begmmng of term the fourth year h{ad the

~correct dec1s1on w1th respect to col]ege cho1ce,’ approx1mate1y 60%

i '-.,1nd1cated that students cou]d dgsomethmg to c]ar1fy the1r dec151on

U g

‘and for the end of term the f1rst year was the most sat1sf1ed fo 1owed "

E ’j,]owest percentage of d1ssatrsf1ed students. Nhen questwn&d as to o

’ ‘"',what students m1ght do to c]ar1fy whether or not they had made a“_u"'

S
v:‘:}kz'ﬂ*-“’ o
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| Qo c LT
SIMILARITIES AND DIFFERENCES: THE COLLEGE OF HOME iy +
~ - ECONOMICS AND THE COLLEGE OF EDUCATION "

eRroblem lfi:CharacterjstiCS”of quay'sfstudentj,;;.

; Due to the 'relat1ve1y smal] sizet‘of 'the’ Cd1]ege 'of‘~Home,
“f'Econom1cs, the. ent1re popu1at1on was incduded 1n the study ,The'_'
hkfirespondents represented 98% of the tota] popu]at1on As the College‘
'of Educat1on tsd re1at1ve1y 1arge,r the ent1re populat1on was not‘
1nc1uded in the study The respondents represented 33% of the tota1

v“populatton.

'.ngge/Sex , Tﬁ",k' ‘$? e T “:”ﬂlf"ﬂ'-'b

For the Co]lege of "Home . Econov; ”;,HE) a11 students were fema]e,‘J"

: dbetween 18 and 34 years of age ;'F

h 82 7% were female and 17 3% were ma]e'

L .a

3_,~e d1str1bﬁt1on $f ma]es and :

”;females in] the samp1e éﬁear]y fo] ows the percentage for the

=populat1on of the co]]ege 1n wh1ch_81 1% wer:

'3

'-rma1e
RN

“.f*years w1th 98 2% between 18 34 years of age. There was a s1gn1f1cant

"\d1fference 1n the students‘ age by year of enro]lment F0r f1rst and
: '_second year the 1argest percentage was 1n the 18 20 age c]ass1f1cat1on

| '(HE 88 7% 74% ED 81 4% 67 A%) . For Home Econom1cs in th1rd and

L

; \fe College of Educat1on (ED),“[;i,‘

female, and 18 9% were"'”

The agé range (Tab]e 51) in the Co]lege of Educataon was 18-54.

' fourth year the largest percentage was in the 21 24 age c]ass1f1cattonyw"‘n

(HE 3 6% °87 %) _For. Educatmn in’ th1rd year there were 48 3% of
eez“ | ' |

-V 60
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. I’éb'le 51':' L

Frequency and Percentage D1str1but1on o{'j
’  Students' Age . o
Col]ege of Home Econom1cs and Co]lege of Educat1on

CStwdentstAge o M Ep o Total

Ce B T «49&& 284 553 359 539

oo 66 838 i L3T-.7. "'229" © 3 4
EET TR 4;'""];‘,:!;- 2  5»5»“ 0 66 {; 89
- 35-44 SR B ; : e‘ Do - .ib ‘ ‘ -
'»‘.45 54~ ' S e T e 2 2 1 2N

Total ”1f”";" e ISé‘ R :.;5iﬁﬁf‘ C 115666';:109f]a€i f-fi

m:tﬂNote - Does not equa] 100% due to a roundlng error. - :lv'ifey‘ o

T N g - DI [ .
B : B . . I )
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the students 1n both the 18 20 and 21 24 age c1ass1f1cat1ons and for

fourth year 69 4% were in the 21 24 age class1f1cat1on

L In the Co]]ege of Home Econom1cs 7 2% were 1n the 25~§h years of,

'1‘: ‘age c]ass1f1cat1on w1th no students in th1s age group in f1rst year

’ ~In the Co]lege of Educat1on 12. 5% were 25 years of age or o]der w1th

\Zt,
10“7% of . these in- the 25 34 age c]ass1f1cat10n.

fMar1ta1 Status/Chi]d Care ' t"' D '7: ;‘: o ff;;f’lnf

Iy f'and the maJor1ty of students were 1n ~th1s category

llargest percentage of marr1ed students i

'-year and the f1rst years had the j
'caré re-'

~.,:Grade 12 Averages/Un1vers1ty Entrance T1m1ng

"ﬂ’.i

The percentage of s1ng]e students ih the Co]]ege of Home Econo—

m1cs was. very s1m11ar to the percentaﬁe 1n the Co]1ege of Eduaat1on

bv.students In rebard to the number of _“ :fent ch11dren and ch11d'

1b111t1es the . f1gures for bot,

s1m11ar and‘the percentages o@ students 1nvo1ved were smal]

TS

ot

For both co]]eges the maJor1ty of students had e 12 averages'fitf

':of enro11méht.,

colleges were a1so qu1te;

. "‘4

;%»(Table 52) between 70 89% (HE 83% of the students‘*%D 82% of the«;j
,students) ' The College of Home Econom1cs haﬁpa larger Percentage of L

Ar-1ts students 1n the 80-89% category w1th 50% compared to the Co]lege;yi

o of Educat1on w1th 401?%? There was no- s1gn1f1cant difference by year -

As for t1m1ng of un1vers1ty entrance, over three fifths of thei

; jf1rst year students en;ered 1mmed1a?dﬁy after completang grade 12 (HEf“

LGN ) R
.“ " ‘. P"‘ <. . . ~' .
o S ¢

v .

»
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Frequenty and Percentage D1str1bnt1on o]
. Students' Grade 12:Averages TN

f.

Col]ege of ‘Home Econom1cs and College of Educat1on*

. HE'

so.s . . . 76 500 207 407
so-95¢ - - g 79 3 w68

Total . s s

N RSt

CE

U s s a3

©60-69% R '_'M W 9.2 53 ]Q;ﬁ}~_:§gg

70479% 261

0:

;5D1d not comp]ete Grada ]2 ;;"”o; » 4 - e.‘3 _

.A4

- 663

[471

0.1

f]§§,4

82,7

74

Note: .23 Does~n6f ed031-196%~due to a roUnd{hjherref.-ﬁ_e

83
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- 66.7%; €D = 62. ). TP SR

R %

Permanent Res1dence/$1ze of Area/Size of- H1gh Schoo]

.: | The largest percentage of students in both coHeges ad~bér-
' manent res1dences w1th1n 39 kﬂometers or 24 mﬂes of ghe
‘ "(HE = 35 4%; ED 37 ,4%) . fo]'lowed by the d1stance category .of 240 5591
‘i‘k1lometers or }50 349 milds (HE = 35.1% ED = 32.7%).

‘* W both coHeges drew the1r 1argest peicent@ge ,o'f \t ‘
o . . ! M ., .
. ) popu1at1on centfnr»s of 100 000 p]us (HE = 35 .3%; ED = 22. 9%). For‘H’ome
M%W

~ When considermg the size of the area in terms’ f_population,

Economcs th1s was fo]]owed by rural popu’latwn centers of uader 250

'-.x:r

;}J%«wth 22: 7%“" g?or Edutétﬁoﬁ it was foHowed by centers with’a populahon‘

betueen 1,000-4, 999 with 20. 2%, t.e;

P mu

In regards to the. ‘size of the h1gh schoo1 attended bo.th coHeges

. ",'drew the1r largest percentage of students fnﬂn sma’l] h1gh schoo&s\mthh
‘».student popu]at1ons of 299 or under (HE = .35. 3%,-_ED = 34, 5%) 'the\“
next largest group ‘came from large h1gh schoo]s with .a populatlon of‘_‘ o
nF 000 and over (HE.= 30.0%; 'ED = 26.5%). o
@

: Number of. S1bhngs/Umver51ty Attendance

For both coHeges there was no s1gn1f1cant d1fference by. year of' s

'f“: ‘\i‘wroﬂment for the. number -of s1b11ngs.», Near]y all’ students 1n both R
ey colleges (lﬁ 96, 7%; ED 97.3%) had s1bhngs. In Home Economics the‘_ ‘

) :a ’V'largest c1a551f1cat1on was two. s1bhngs mth 28 3% followed by three

‘M v'js1bhngs w1th 22.4% and four s1tf11ngs with 13 4%. In Educatwn thev

“ L "largest c1a551£1cat1on was 3. s1bhngs with. 24.7% c’lose1y foHowed byf i

:,,two s1bhngs w1th 24 5% an\

then four szbhngs mth 17.%.. .
For the- number of s1'11ngs who - have a{tended or . are»attendi‘hg_. :
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un1vers1ty there ‘was no s1gn1f1cant d1fference by -year of enro]1ment
.‘for Home Economlcs but th1s was $1gn1ficant far Educat1on at the 0199

_1eve1 However, the expected ce]] frequency was - less than f1ve. From

th1s ana1ys1s the f1rst year students had ‘the 1argest percentage w1th.

»no s1b11ngs attend1ng fo]lowed by third, second and fourth years

: Accommodat1onVShared Homemak1ng Respons1b111t1es

self- conta1ned renta] un1t

'students (3.9%) were ]1v1“
, Kthat they owned (5‘9%) -

were thus accpmmodated Aept ?

Lyl

For the Co]]ege of Home Econom1cs there was no s1gn1f1cantp. -

' d1fference in the type ofiqpcommodat1on by year of enno11ment The

x‘!‘ 3

fprov1ded accommodat1ons for 56. 0% of th
o |

“students w1th only 5.3% of %hese belng on campus u 1ts  The parenta\w

" home: prov1ged accommodat1ﬂh rQWQ 7% and dther room and board accom?:

;ﬁ’ﬂr"ﬂ LI )
medat1on‘has used by 14. 5% w1th 9 9% prov1ded on campus. Very few

w‘;rnon self conta1ned un1ts or-in homes‘
P2 9 o
: n terms of on‘campus accommodatton 15.2%

. f ; . _

-

For the Co]]ege of Educatmon for a]l years of enro]lment the‘

1f ontalned unzt was the most ut1llzed type of accommodat1on,

T

| prov1d1ng‘\EEcpmmedatlon__forsrsljmz—fof all. the students ¢w1th 4 1%f- ‘

’.i7prov1ded onngampus There was 2 s1gn1f1cant d1fference in aCCOmmoda-‘

.....

‘_‘tlon by year of enro]]ment.r There Was a decrease in the ut111zat1on'

i-'of room and board on,campus ‘cﬁ\d an increase 1n the ut111zat1on of

se]f contaqned,campus rental un1ts from f1rst through fourth year

"Ar‘The parenta] home was ut111zed most by f1rst and th1rd year students

Z
‘and ut111zed 1east by second year students

\ For accommodat1on shared w1th other un1vers1ty students approx-

'imate1y half - of the~-§tudents; in both col]eges shared w1th other~

‘z . V‘ ‘v ’ R ” '\ B
) R
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university studentsv( 52 0% ED 49 2%) . There was a significant\
difference by -year. of enro]]ment for Education where only 35 1% of the'
fourth year -students shared accommodatmon w1th other un1vers1tyd'
students.x'-. | ' |

For homemak1ng respons1b111t1es for both co]]eges there were no

's1gn1f1cant dlfferences by year of enro]]mént Only a small.number of

l

~ students hawo respo,nsmmmp (HE 3 9% ED = 1,.9%) while 73.4% of

Home Econom1cs studants and 79.2% of the Co11ege of’ Educat1on students

had respons1b1]1t1es which ranged from shar1ng equally to fu11 resbon—

e

'Gross Income/Source of Income _

The maJor1ty of students in both c011eges were ex1st1ng on gross

1ncomes of under $7 000 (HE = 82% ED = 80%) w1th 65% of the Home
';Econom1cs students and 71% of the.Educatlon students ex1st1ng on gross:

"dncomes of $4 999 or less (Table 53)

For both co]leges, parents were' the most used s1ngle source of.:

" fund1ng, prov1d1ng some fund1ng to 64.5% of ‘the Col1ege of Home:

Economlcs students and to 65 4% of the Col]ege of Educatlon students.;f_";

7

"Parents were a]so the largest supp11ers of fund1ng prov1d1ng 26.4% of

. the. tota] fund1ng of Home Econom1cs students and 30. 5% of the Col]ege

of Education students”“’Jileu54)?

For the CollegeRlF 4

"y . ) -
- Home. Economics the second most utilized
L)

source was emp1oymgnt between un1vers1ty sess1ons ut111zed by 56.5% of,'

the students, fo]]owed by sav1ngs ut111zed by 5]% Emp]oyment between

.sess1ons prov1ded 26 4% of - the tota] fund1ng of the students at the

Co]]ege of Home Econom1cs and sav1ngs prov1ded 15.5%. For the Co1]ege
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y
Table 53 A,
. ‘ Lk
Fréquehéy'and,Percentage-Distribution'of‘
~ Students!’ Approximate  Gross Incomes
College of Home Economics and College of Education
¥
Gross Income ‘ . K ‘ CED . Total
N % N % N %
IS S ey B R Sy o - L
f “under 5;000z<, , e f-»\m;§£96 64}§9' 353 - 70.7 449 69 .4

4 .,

N0

‘ﬁé’ . ' - ‘ . » N ; ‘ . -
5,000 6,999 . 25--.16.9 46 9.2

7,000- 9,999 w 13 88 .39 7.8 52 80
4

y

10,000 - 12,999

17 3.4 19

13,000~ 15,999 . - 20 w0 2.0 13

16,000 - 19,999 6 25

~J N W N
| — R
rs
——
F-
Nogy

27. 4.2

-9
o

20,000 and over 4.9 20
. Total o -ows - a4y 647 0008

. e

Note: @ Does not equal 100% due to a rounding error.
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‘i
Table 54 <
‘ ' '
Rank Order of Use of :Sources of Funding and
Percentage of Total Funding
Co11ege of Home Econom1cs and Col]ege of Education
© Gross Income’ HE | 0
- Rank - % Rank %
Employed between unvers1ty L ; : - f‘»
“sessions . A . -2 - 26.1 3 7.7
- Employed outside U. of S. 'ﬂl" . o o
, wh11e attend1ng un1vers1ty 74 -5 5.8
Government student Ioan “15 "6. 2 ‘ 4 _]0;5} 
Parents,~guardjans 1 '27 6 2 39;6\‘
Savings | 3 15.3 2 19.2
" Scholarship, e]lowshwp . o i ﬁﬂ \
. or bursary - 6 5.6 6 . 4.6
.
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~

.respect1ve:? hav1ng ‘some postgraduate educat1on. ( ‘e\;y

. 3
R Y o .
of Education the second most ut1111ed source was savings with 57. 6% of

A

“the students us1ng this source fo1lowed by employment between sessions

* Yith 44.4%. For the College of Educatipn sav1ngs accounted for 19. 6%~~

‘of the tota] fund1ng and emp]oyment between university sess1ons for

Vs

17.7%.

Social C]ass

For parenta] social” c1ass 80% of the Col]qu of Home Econom1cs

~studehts and 81% of the Col1ege of Educat1on students c0nswdered the1rk’“

parents to be above ]ower-m1dd1e “class. A small percentage of

students did not be11eve that soc1a1 classes ex1st (“E,f_f/§54/£

;4.1%). These came pr1mar11y from the: f1rst and second year (HE

100%; ED = 85.6%).

EdUcat1ona1 Levels , - ‘yﬁ - : B . o

The educat1onﬂi ’FEVel of parents and spouse is presented in
wl
Tab]epss. For both co1beges,lmore fathers were at the extreme ends of

~ cthe educat1ona1 cont1nuum w1th 58 1% of Home Econom1c3 and 65% of

Educat1on fathers having a grade 12 or, 1ess and 12 2% and -8.9%

* F«-.r\

For

COmpleted postsecondary (HE 35 6% _ED 27 1%) Also mothers of

students in both COlleges were more educated than fathers, with. 1arger

: percentages hav1ng a m1n1mum of some postSecondary educat1on

»
~

: U51ng the c1ass1f\cation of—soma postsecondary ‘education as a

L4

uﬁ;‘base1tne, the parents of the. students "in the Co]Tege of .Home . Economacs*

~~.were'|nore educated than those— for: the Col]ege of E/ucat1on (HE =

. es

others ;1n both cohleges, the largest c1ass1f1cat1on was.’

KN
e



ST Jab]e._S'S.‘ e e
o o . L 4 "‘l < "; ‘ I"m:; e
) Frequency aiid-. Percenta.eﬂbist “dpution of ke
. Parental and Spousal Educatidnal Leveb - C
Col]ege of Home Economics and C011ege Educgtion RN

' ' £dd§§iipna]fpeve1_ L | HE . L EDe U To;a]f. .

Father =~ e T
Grade 6 or 1ess . -
Grade 7-9 - Lo o029
Grade 10-11 .. 25 -1

. Grade 12. ‘f co8n 23 1

- Some Postsecondary 210
-Completed Postsecondary + .34 23, ,
Some or chpleted POStgraduate _18f~*41 T 44 - T .9

Tota] . . 148 - V. 495 % 0 .- 643 *,100.

Mother- : R o E ‘ o L "" f-j-;va.‘.;' o 5 j“"c_'kn
Grade 6 or less ‘ . S D | 3} L6
Grade 7-9 .
Grade 10-T1—_ . : :
Grade 12 , ‘,‘;f
Some Postsecondary - - . T

* Completed Postsécondary .. °

Some or Completed Postgraduate
- Total:

. o™
4

Spouse .
Eraae 6 or 1ess
Grade-7-9 - - -
_Grade 10-11:
~ Grade 12 - . :

- Some postsecondary - .

ﬂComp]eted Postsecondary -
Some or. Completed Postgraduagb

Tota]-' S o




)

'-[15 2% ED =12, 9%)

~ service (HE 25% ED 21. 6%)

Languages .' L e LT . ‘;' Lo e .~

R Eng11sh was spoken 1n.a11 parenta] homes . for the Co]1ege of Home"”

Eoonom1cs and 1n 97 4% of the' parenta] homes for «the Co]lege ofr
J’Education - At 1east one’ other 1anguage was spoken An, over one th1rdf’
’aot the Hbmes'(HEi= 38% ED . 39%)h Other 1anguages spoken in the‘ u

iparenta1 homes were - German (HE = 13 1% ED = 14 8% Ukra1n1an (HE =

12 5% ED-— 12. 3%), and FrenCh (HE 7 9% ED = 8 9%)

@ R
For students’ 1anguages spoken other than Eng11sh French was

; TN
;;the most*common 1anguage spoken (HE = 27 0% “ED- = 27 2%) followed by

German (HE 20% ED = 7. 4%) and Ukra1n1an (HE = 6.5%; ED = 6.0%}.
| o g o '
Occupat1ons

The occupat1ona1 status of parents and spouse s presented inw;‘

}--; Table 56 For both col]eges the 1argest occupat1ona1 class1f1cat1on;

' for fathers was the farm1ng re]ated class1f1cat1on (HE = 37. 2%

-

36. 8%) ‘In both c011eges the second largest occupat1ona1 c]ass1f1ca- -
;t1on was for profess1ona1/management re]ated occupat1on (HE 30. 4% ('

'ED 12 9%) fo]]owed by trade/transport re1ated c1ass1f1cation (HE“= -

)

For both co]]eges the 1argest occupat1ona1 c]ass1f1qat1on for

mothers was the non - wage earner (HE = 36;5%, ED = 37. 4%) fo]]owed by

./profess1ona1/manager1a1 (HE ‘ 25 0% EQ‘=122.2%) and c]erjca1/5a1es/'

G

-

- For spousa1 oceupat1ons for both co]leges the 1argest c]ass1f1¥n-"

_cat1on was profess1ona1/management re]ated occupat1ons (HE = 4].2% ED .-

31 6%) fol]owed by the non- wage garner (HE 23 5% ED = -+ 29. 8%)

For. students in both co]leges the 1argest percentage was 1n the d
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1/‘\\; 4 o K ' . Tab]e 56 " o
NI Frequency and Percentage\D1str1but1on of v‘\ .
~—__ Phrental and Spousal Occupational Status b
Co]]ege of Home Econom1cs and Co1Tege of Educat1on R
» . \ . ‘xe.
Occupational Status - . HE S ED - Total
oL L . N % N % N
,Father : S ‘ o ’L,//(/ A
c|er1ca1/sa1es/serv1ce re]ated '8 5.5 57 11.9 765 .. 10:4°
- farming related .54 37.2. 177 36.8 231 -.36.9
- non- wage!arner S e Iy 2 4 23
-="other . . ' R P ) 13 . 2.7 14 2.2
- profe551oha]/management PR o RN S
‘related - . 44 30.4 116 . 24,1 160 25.6
- self- emp]oyed (exc]ud1ng coa e . N
farming. . ' C16. 11.00 0 ) 54 ]1 2 0 11.2
- trades/transport re1atéd /224 .15.27 .62 ' -13.4
Tota] L I ,145“’100,0 481/;/J14l,//1iﬁf 100.0
e y : SRR S e Sl
o Mother L ' R o e ,
.= cler1ca1/sa1es/serv1ce re]ated 37"" -0 111 22,2"_ 148 22:8
- farming related ‘ 3.4 29 . 5.8 34 '«5;3
. .<-non-wage earner 36.5 - 187 ~ 37.4 241 -37.2
- other - <7 1o w2 a2 3
- profess1ona1/managemev B A E
related Il 47 ~'31.8 - 152 .30.4 - 199 30.7
- se]f emp]oyed xcluding - R cnnlo T
: SRAE 3 2.0 .12 2.4 15 2.
ransport related N g o0 8 1.6 9 1.
£ ‘]48, 100 7@ 500 100.0 - 648 -100.
: ,SEouse - ' ' AR R S
. - C er1ca1/sa1es/serv1ce re]ated - 6 1025 6 8.1
—-farm1ng related - 2 11.8.° 5 88 - 7 - 95
- ‘non-wage earner . 4 .23.5" 17 29.8 . 21 '28.4-
- profess1ona]/management R , : s Lo
related =~ 4 - - - 7.~41.2 187 31.6 2% 33,
- self-employed (excluding R TR = . R :
“farming 4. o3 17.60 2 3.5 5 6.
- trades/transport re]ated 1 .. 5.9 9~ 15.8 10 13,
\‘ TotaV- -~ = : . 17 - 100.0 '57. 100.0 74 . 100.

| Note:'<a'06eé‘not-equal 100% due to.a:rOUhdip9~Eff0F-



c]ass1f1cat1on of non- wage earner prwor to reg1ster1ng in their~

)'.

col]egei(HE = 82% ED = 71%) ‘with most of these 1nd1cat1ng they had

- been-prev1ous1y chssif1ed as students (HE- -v80% ED = 69%)

El

N

k!

F1rst Cons1dered Co]lege i fa o

o
t

‘is\ There was a notab]e difference between the co]leges as to when

the students f1@st cons1dered “the career posswb111t1es of the Co]lege

(Table 57) For Mbme Econom1cs, 4] 1% - f1rst cons1dered 1t after

1eav1ng h1gh schoo] 28 5% dur1ng grade 12 and 13- 2% dur1ng grade 1.

For Educat1on,,27 8% cons1dered 1t f1rst after 1eav1ng h1gh schoo]

: 27 8% cons1dered it f1r5t dur1ng grade 12 and 2V.4%: cons1dered it

,. engaged 1n ,an act1vea search for 1nformat1on was f0und to differ :,

o Ihjs pattern gf_ search is. supported by other research (Enge] f&&bif5

~

= .. ‘ . .‘ 0 .

f1rst dur1ng grade 1] : ; t?-J {n“.- S
Ll e -

'ProbTem-étﬁ-SearchvStage'_

For both col]eges the degree to wh1ch the students fe1t they

s1gn1f1cantfy by year of enro]]ment., More f1rst year students engaged
g :
1n search than students in any other year of. enro]lment ) w1th the

degree of search dec11n1ng through second th1rd and fourth year

'Blackwe11 1982 P 324) where search is not as kae]y to occur when a.
product has been purchased before. It shou]d a]so be noted that the B

._\degree of " act1ve seaggh reported may be 1ower than the actua] due to

the use of the retrospect1ve quest1on1ng (Enge] & B1ackwe11 1982, p
.337; Newman &\Lockeman, 1975, p. 216- 222)

The .mean for the number ef sources ut111zed by the’ students 1n

: L]

the Co]]ege of Home Econom1cs was A3 and by students in the Co11ege ;

iy ~ - : .

Tl



. Freguency and'Pércentégé‘DiSfriﬁhti n 6f;_  » ;

o When Students First Considered the areen . e
. . Collegé of Home Economics and College -of Education
O OISR B e ege ol canel

1)

. Time First Qonsidered’ e L tEdo o Total

T

| -Pr}éfffo.s}adeféff R j’ v 'j5_._3w_,:" 60""- ]1;8: ‘}687 10,3
" Grades 9- 0. 18 ST T AR 5. M3
_",gquéf11;: I o a2 w00 2140 129 e
Grade e ’_43>1_'28;5 Sz 27.8 185 28.0 N
.’After'Hi§h S¢h6o1,i.“"' . ;f.621 a1 | 1421f,}27;8Lf 204'j_:3o191/Hv"'
S . *

151 100.0 510 100.0 661 ©100.0

. Total -
PRt ’

3
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’gf«‘ of Educat1on was 4 8 g For both co]leges the most used source (Table'“

R I

'458) was un1vers1ty students used by 5§2 and 64% of Home Econom1cs and-

Educat1on respect1ve1y. ‘ For Home Econom1¢s the second. most usedf;“
LR | .

source was:. un1ver51ty facu]ty wh1ch was used by 53% Of the Studentsfj‘““

“ N
fo]1owed by pr1nted materaal from the unwver51ty used by 51%

parents/spouse by'47% and>fr1ends by 30% For Egucat1on the second

most used source was parents/spouse 'wh1ch was used by 56% of thejft'”

: «f students followed by pr1nted mater1a1 from the un1vers1ty used by,7
55% fr1ends used by 47% and un1ver51ty facu1ty used by 34%. Fori!
both co]]eges the word of mouth 1hformat1on sources were most ut111zed.dl

| For the Co]]ege of Educat1on the source of h1gh schoo] personnel

- was- the most 1nf1uent1a1 in mak1ng the d1scr1m1nat1x

enrol]ment ThlS source was used most eften by.f1rst year and def“

©

‘ “f'creased in use through fourth year.. This sourc‘
- the Co]]ege of Educat1on students and on}y 16 5% of " the - Co11ege ofy

v

" Home Economtcs.students. o R h
o S ' o :

»Prob]ém;3{ 'EyaluationiStéggflr,

N - ) S ; : “\‘

“ . ; .o S ®

‘between years of o

was . used by 27. 6% of -

A tota] -of.. 36 SpeC1f1c eva]uat1ve cr1ter1a wh1ch students may”f{'y

'use dur1ng the evaﬂuat1on stage of the dec1s1on process were 1nc1uded‘
~in the study, w1th three "other" opt1ons prov1ded for the student tov.
-spec1fy a]ternat1ves wh1ch they may have cons1dered The students 1nr
t»the Co]]ege of Home Econom1cs used a mean of 8 2 cr1ter1a, w1th a mode_'
of 8 ‘and a range of 1 to 28. The students in the Co]]ege of

| eEducat1on used a mean of 6. 9 cr1ter1a, avmode!of 5 and '‘a range of O to“

”428 No s1gn1f1cant re]at1onsh1p ex1sted between the year of enro11§\”"

Y
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A ‘L";,Tapﬁéfsa‘”; p

v Frequency, Perceﬁtage D1str1but1on an Rank Order . i
oo e of Sources of Information'Used”Most - - R
S Co]1ege of Home' Econom1¢s and Col]ege of. Edycation e

S o ‘
R N . R R SR
> A S O '

Source of Information . HETT . €D . Total

N % Ramk N % Rank N %

L Faculty | \\\,//”/ sf': §3.3v 2 195 37.9 4 276 414
" Friends ;" R Y R f36§3'f‘ 5201 46.9 4 287 43.1 -
High Schboi'ﬁérSonqé].iAx2§"j16,5"1107_‘ 142;,.27;6' 7167 "25.

Organized visit to . T
the university .~ 29 19.1 .. 8 = ‘98 1 9 127 191

- Other relatives. 28 184 9 176 .2 6. 208 30.6

. Other univer{s-i"tfy e e e T T Lo
~ persomnel © 3y 211 7. 95 185710 127 19.1

o Pareﬁts/sbouse, 72 a4 290 56.6° .2 362 54.3

LPr1nted mater1a1 from

: ll*jthe un1verswty - v‘.?7 549;7,"'3"r,23§}> 55:3'f 3 361  54;2

- 28 285 8 . 170 ' 25.5.

:4Recent graduates "  ‘ a2 =723;1 o
'Un1vers1ty students-? '=‘90”:_59;2‘ }‘]'1  329 64.0 1 4419 .‘62,9

Nel]—establlshed Ll Ty .1 . SRR
graduates = - 23 15,1 -1 7 7.5 11 13 17.0

Note: _a'Percéhtage‘bdsed on.g/tétai'of”666 Students}' o

Sl

. .

e e



'the un1vers1ty was ut1]1zed most by f1rst years decreas1ng through
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ment and the number of criteria useg For both coTleges the most,used

cr1ter1a “(Table 59) were,the col1ege program (used - by 65 7% of all

’ Hgme Econom1cs students and by 53.3% of all ‘Education students) and

previous. investment in the_ e, used by 65 7% of all the Home

L;Econom1cs5;tudents (op»j‘, i K ‘ r and up) and by .52.1% of al]

the Educat1on «studen'i‘

‘ Co]]ege of Home Econom1cs the th1rd most used aﬁﬁ most 1mportant

-4
eva]uat1ve cr1ter1on was 1ocat1on fol]dwed by ‘job ava11ab111ty and

N

irange of career opt1ons. For the Co]]ege of Educat1on, the th1rd most
“used and most 1mportant evaluat1ve cr1ter1on was bas1c cost fo]lowed‘
by 1ocat1on and JOb ava11ab111ty These findings support the work of

‘_Yarger, Howey and Joyce (1977). - R A

To examine the criteria used by year of enro]]ment a step wise

, d1scr1m1nant “analysis was‘ conducted. . In th1s 'analys1s, for both

fco]]eges,-the cr1ter1on of prev10us 1nvestment 1n the program was the

most 1nf1uent1a1 cr1ter1on in mak1ng the d1scr1m1nat1on The use of

‘-th1s cr1ter1on 1ncreased from first through/fourth year For Home

Econom1cs the next most 1ntduent1a1 cr1ter1on ‘was that of spouse/

y partner attend1ng followed by 1ocat1on. For" Educat1on the next most
_1nf4uent1a1 cr1ter1on was 1ocat1on fo]lowed by social 11fe of the

: university.' The criterion'of'1ocation was-used most by first years in

o

~“both Colleges decreasing through fourth year for Education and through

'th1rd year for Home Economics, with Home Econom1cs experiencing an -

¢+

.1ncrease in its usage in fourth year but not to ‘the 1eve1 of second

year. For. the Co]1ege of Educat1on the criterion of social 11fe of



178

v

S ~ Table 59

-~ -

L]

Frequency, Percentage Qistributioh and Rank Order
of Evaluation-Criteria Used Mogtd -
Co)lege of Home Economics and College of Education

Source of Ihformafion ' HE.

N % Rank N

Academic reputation of

the yniversity 36 . 23.7 14 140
Availability of finan- | : k o
cial aid . 28 18.4 18 157 30.5 7 18 27.8
- Basic_cost . - 54 . 35.5'(' g) . 238 46.3 3 = 292 43.8
‘ tie) - C . -
Class size - , 33 21.7 15 75 14,5 18 108 . 16.2
*College program - 100. 65.8 : 1) 274 53.3 1 374 56.2
, : . (tie ) v S
College size o 59 38.8 7 62 12.1-22 121 18.2
‘College students 54  35.5 g . 103 20.0 15 157 23.4.
friendly ' ~(tie) _ -
Friends attending 60  39.5 6 205 39.9 6 265 39.8
Friends in city N 38 25.0 13 108 21.0 13 146  21.9
Fringe benefits of jobs 12 7.9 28 104 20.2 14 116 17.4
Job availability . 67 44:1 4 209 40.7 5 276 41.4,
Location of university 86 56.6 3 .217 42.2 4 303 45.5

. Number/variety of.

" course . o 51 33.6 11 121 23.5 12 172 25.8
Personal interest of - R o
faculty ° 39 25.7 12. 62 12.1 .23 101 15.2 .
Previous -investment  100- 65.8 - 1 - 268 52.1 ‘2 368 55.3
in the program R T (tie) . - ,
Range of career options 62 40.8 5 80 15.0 17 142 21.3
. Salary of jobs 32 2t.1 16 146 28.4 8 178 26.7
Social 1ife of the - ‘ ' :

0 182 27.
11 153 23.

university 51 33.6 10 131 25.
Times: courses offered 27 -17.8 19 126 24.

[Sa&,]
o w

Note: @ Includes the 15 most used in each éol]ege
b percentage based on*a total of 666 students
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- fourth. This depicted a usage pat&frn in direct opposition to the
pattern for the College of Home Economics where its use increased from

first through fourth year.

Problem 4: Choice Stage

.

Jhere were no students in the study who félt'that someone eﬁsev
had made the dec1s1on that they should attend In the College of Home
Economics 76% indicated theyymade the decision on their own and 24%

’indicated that it was made jointly.. In the'Coilege of Education 77%
made the dec1s1on on their own and 23% indicated it was made jointTy.
For the Co1]ege of Home Econom1cs 42% of the married students made the
.decision 301nt1y w1th the1r‘spouse and 37% of the married £o11ege of

Education students made the decision jointlyQﬁﬁth their spouse.

~ Problem 5:  Outcome Stage

~

The 0utcomes of choice; from beginning to end of term, for both
co1leges exper1enced a drop in the number of students report1ng they
- were sat1sf1ed wrth their decision to attend (HE = 6. 6% ED = 7. 3%)
Significant differences were found to exist between. the categor1es and -
were not cons1stent between co11eges ' , ¢

For Home Econom1cs the second and fourth year students reported
| the h1ghest percentage of sat1sf1ed students for a]] three per1ods and
f1rst and third year’ the h1ghest percentage of m1xed For the beg1n-
ning and end of téerm the f1rst year students reported the highest
'percentage of dissatisfied students. ~ For Educat1on' s1gn1f1cantvh

d1fferences were found to exist between the categories on]y for the
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beginning and end of term. At the beginning of the term the second

and third years were the most satisfied years, thej first year had the

highest percentage of mixed feelings, and the fourth year had the

:highest percentage of dissatisfied studbn}s " At the end of term the

first year students had the highest percentage of satisfied students

fo]lowed by fourth year, the second and third year the highest per-

\
. centage of«mixed, and the third year with ‘the highest percentage of.

‘dissatisfied students. ‘The Co]]ege of Home Economics students in

first year were ending the year with the highest percentage of
dissatisfied students whereas the ‘College of Education first year wag
the ‘most satisfied group Further research is needed to explore the
difference in satisfact on between the first year students in the two
colleges at the endxof the term._

In. the examination of dissonancefreso1ution for Hdme Economics

. 67 8% indicated that students could do something to ciarify their

dec1sion, 30. 9% were not sure, and 1. 3% felt there was nothing they

"could‘ do For Education 59 3% 1ndicated they couid do something,

) within the theoretical model.

38. 1% were not” sure, and 2. 5% felt there Was nothing they could do

There was no Significant diffirence by year of enro]iment

L ‘.iProoiem'G: Applicatiqn in the Service Sector

The Enge] -Kollat- B]ackwe]i Theory of Consumer Behav1or provided

a. viab]e framework for expioring the dec151on process emp]oyed by

students ‘in their chOice of an educational service. Due to the

comp]eXity of the mode] this research focused on speCific components

¢ :
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In regards to the choice of an education service. the majority
of students in this study felt they did engage in an active search for
information. Those students who were classified as being in the first
year of their current program of studies engaged in more active search
than any other year with the involvement in active search declining
through second, third and fourth year. As was noted under Problem 2:
L Search Stage. this is consistent with othe; research ;t appears’that

‘ as ‘the student becomes more familiar with the educational service the

degree of active search declines.

The mean for thea  number of sources‘ utilized was found to be‘

between four'aQ; five. - The most used source of information was their

fellow consumer's of educational .services; namely other ~university

students. They were‘aiso,considered to‘be-the most important source.
Other well used sources we}e identified as university faculty, printed
material from the univer51ty, parents/spouse, and friends |

The average number of ~evaluative criteria utiiized by the
student in the’eva]uation of\the particuianfeducationei service was
between six and nine, provtding for an eva}uation criteria use which
does not follow the general pattern but is con51stent with usage in

'high invoivement decisions (Engel ‘et al., 1978 .p. 369, Engei &
Blackwell, 1982, p. 418;-Fishbein, 1975, pp. 3- 16) The number of

‘evaluative criteria used "did not differ significant]y by year of

enrollment for either college. Evaluative criteria use was not
consistent across the Colleges. Some criteria tended to be more

serv1ce spec1f1c. The top criteria in terms of total college use were

the Coi]ege program and preV1ous 1nvestment in the program 'In a

¥

-
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consideration of the "tedkten" criteria four other criteria made both
1ists but with different user rates, these being:® location; -job
ava1lability; basic cost; and social life of the university. Other
Nx‘r\ter\a used most by home economics students included: range of
career options; friends attending; college size; and college students
friendly. Other criteria for educatiqn included: friends .n the
city; availability of financial aid; salary of jobs; and the academic
reputation bf the university.

In regard to the controversy over whether or not it is necessary
-to 1ntroduce a separate measure of attribute importance (Engel et al.,
1978; p. 376), the students were asked to rank the criteria they
cons1dered most important. The first five” placements tn ‘terms of
usage were the same as the first five placements in .terms of most
important and in the same order. The f1nd1ngs from this study did not
support the usage df a separate measure of Pttribute importance.

In nb‘instances did any of the students feel that someone else

‘had made the dec1s1on for them. The majority of the responrdents (over

' ~:75%) in both colleges indjcated that the dec1s1on to attend for the

current year had- been a personal one and the rema1nder 1nd1cated that
. the decisﬁOn had‘ been made jointly. With the conSumption_ of this
service, while the majority were satisfied, there was a range in

degree‘of satisfaction experienced by the consumers.

Summar

\

Both co]leges are st111 draw1ng pr1mar11y from the trad1t1onal

student sector. The maJor1ty of students were s1ng1e, and under 25
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years of age. Neither cngge appears to be making great strides in
increasing male enrolliment. Both colleges are drawing more students
from within a 39 kﬂofneter or 24 mile radius than any other distance
classification. However, in the Coll\ege of Home Economics, it was
closely fol!owed by the 240-559 kilometer or 150-348 mile
classification. ‘

Cont}ary to popular belief, the College of Home Economics did
not draw its students"tpﬂvmarily from rural areas. Rather, the largest
percentage of its students came’ from population centers of 100,000
plus. This ;as also ‘the'Case for the College of Education. The
largest percentage'of students in both colleges did, however, attend
small high schools. |

Most students were existing on incomes which were considered
be]ew the low income cut-off line fdr a eing]e person in a city the
size of Saskatoon, as established by Statistics Canada and these are
considered to be poverty lines by The National Council of Welfare
(National Council of Welfare, 1984). Approximately two-thirds of the
students were receiving some parental assistance, and parents were the
largest supplier of funding for students in both colleges.

A larger percentage of stgdents in Home Economics first
considered their choice of career after they Jeft high school compared
to those students in the College of Education. Al students made the
decision to attend either on their own or else it was made Jo1nt1y.
No students felt that someone else had made the decision for‘them. ‘

More first "year students searched for informati&n with the
degree of search declining with the year of enrollment. University

’
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students were the most used source of 1nformat1on for both coTTeges

"un1vers1ty to keep 1ts own students cogn1zant of the current and

”prospect1ve program offer1ngs for they ‘were the most ut111zed source

7‘of 1nformat1on for both coTTeges.

-

The source of parents/spouse was the second most used source for

the CoTTege of Educat1on and fourth most used by ‘the Co]Tege of Home

o Econom1cs,iand the use of pr1nted materlaT from the un1vers1ty pTaced

!
1nformat1on coupTed with - the fact that parents ‘were supp1y1ng some

fund1ng to approx1mate1y- two th1rds of the students shoqu be of

“tut1ona1 1nf6rmat1on ‘ Further research is needed to determine what

type of anormatxon is gTeaned from these sources.s"

The“ evaTuat1ve cr1ter1a usage for each year of enroTTment”

foTTowed the pattern af usage wh1ch has been . found to ex1st for h1gh o

L

‘ *coTTege program and prevxous 1nvestment in the program

° F1rst year students had the 10west percentage of satisfied

students for all three t1me per1ods Tn Home Econom1cs and for the

: beg1nn1ng and m1dd1e of the term in. Educat1on. The CoTTege of

JEducat1on f1rst year students were end1ng the _year w1th the Targest

percentage of sat1sf1ed students in the CoT]ege of Educat1on

w

uth1rd for both co]]eges The use by students of these two sources of . °

; 1nterest to un1ver51ty personneT who pTan for and d1ssem1nate 1nst1-

k 1nvoTvement dec1s1ons The most- used eva]uatxve cr1ter1a were the '
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Pr0b1em 1:‘(Charactertstfcsfof”TOdayLSIStudent ' o

v,

' F1nd1ngs 1nd1cated that both C011eges were” draWing 'students -

‘Ppr1mar11y from the trad1t1ona1 student sector w1th respect to enter1ng
university 1mmed1ate1y fo110w1ng h1gh schoo] N1th respbct to the

;47v1ewpo1nt that the age d1str1but1on of un1vers1ty students is chang1ng

o

(Centra, 1980, p. 38; Darling, 1980, - 48;" N1e1son, 1980, 7. 22

4-'PaCker, 1978 p. 54 Stark & Gr]ff1th 1979 p 87 ft)Pomaze1 1980 p

1126) the Co11ege of Educat1on was more successfu] 1n attract1ng mature B
Ustudents 1n that, 1t had both 2 1arger age range and a 1arger e

' percentage of students over the age of 24 who were enro]]ed as fu11-,-

~V:t1me students. Further research needed to- determ1ne why th1s

pattern ex1sts Poss1b1e reasons 1nc1ude - students are forced back

4t0 update the1r qua11f1cat1ons in. order to rema1n cert1f1ed to teach
S

emp]oyers of teachers may provide - paid educat1ona1 1eave, greater

, v1s1b111ty of teach1ng as a career and therefore a more 11ke1y cho1ce A

for someone who is chang1ng careers, and c1asses are offered at .more

o access1b1e times for mature students, espec1a11y ones w1th fam111es

‘ Both co]]eges may be '1os1ng 2 potent1a1 source of strength and

‘exper1ence by znot' researching and/or accommodat1ng the ature i~

’student As th1s study 1nvo1ved on1y full- t1me un1vers1ty students, :

‘further research is requ1red to determlne 1f the part t1me student

group qnc]udes»a 1arger_percentage of mature students.

o7
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w1th regard to student fund1ng, approx1mate1y two th1rds of the

. students were receiving some parenta] ass1stance Parents were a1sof,

 the 1argest supp11er of fund1ng for students in both co]]eges

'Perhaps 1t 1s not a myth but a rea]wty that it is on1y the ch11dren of -

‘-che relatwve]y affluent or the ch11dren of parents who are. w1111ng to -~

°

o ~'.1nvest at 1east part of the1r d1scret1onary Tncome in the1r ch11dren s

educat1on who can afford to attend un1verstty
. 1

Students 1n both Co]]eges d1d not appear to be aff]uent ‘The;

ma30r1ty of students were ex1st1ng on 1ncomes wh1ch were cons1dered

N3

' be]ow the.. low 1ncome cut off 11ne, and therefore in.'"stra1ghtened o

c1rcumstances"- (Stat1st1cs» Canada, 1981,'5 31 32) ‘h w1th parentsf ‘

: a]ready prov1d1ng the 1argest share of? fund1ng, other sources of-i‘

R fund1ng need to be exp]ored One source ‘that was ut111zed that of

sav1ngs, needs further study to determ1ne the per1od of t1me overz

‘ wh1ch the sav1ngs were accumu]ated Perhaps some students are f1nd1ng»'r‘

~

it necessary to work for a year or two prtor to attend1ng Others may ﬁ:hd

f1nd 1t necessary to 1nterrupt the1r program and work for a per1od of'p

‘t1me in order to f1nance the1r educat1on ‘ Many students were not S

vemployed between un1vers1ty sess1ons, w1th 43% of the home ec0nom1cs.-f

' students and 55% of. the education students not obta1n1ng any fund1ng
-from summer emp]oyment Th1s p01nts to the need for more summer JOb.
ﬁcreat1on programs for un1vers1ty students. A1though both prov1nc1a1;
and federa] governments are.. 1nv01ved in such programs the degree of‘
| 1nvo1vement appears to be str1k1ng]y 1nadequate. | Another potent1a1
‘”source of fund1ng wh1ch also needs to be recon51dered by government 1s‘“

' that of the Government Student Loan Th1s source. w£§ ut111zed by 26%
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‘f:f of the educat1on students account1ng for on1y 10 5% of the tota]

i.“fund1ng of the students in the Co]]ege of Educat1en. ‘In the Co11ege'

of Home Econodz:s 1t was ut111zed by 16% of the students, account1ng

'ffor on]y 6 2% the. total ‘Funding of the stugents

: Only a sma]] number of students obta1ned emp]oyment at therl h P

QUn1vers1ty of Saskatchewan wh11e attend1ng un1vers1ty G1ven the

«'?current f1nanc1a1 pos1t1on of the un1vers1ty,- un]ess add1t1ona1

' hzfexterna] fund1ng is obta1ned, it'is un11ke1y that any further fund1ng."

'cou1d be d1verted toward 1ncreas1ng undergraduate emp]oyment opportun-

X %&1t1es.; Perhaps 1t is time~for both the Co11ege of Educat1on and the

- .

C Co11ege of Home Econom1cs to cons1der 1ntroduc1ng a work tudy.y'

'. program “ Both Co]]eges shou]d also cons1der search1ng for add1t]ona1;

e

. scho]arsh1p and bursary money for the1r undergraduates. Profess1ona1'*
R groups coqu become more act1ve1y 1nvo1ved 1n prov1d1ng support for .

’f, worthy students : 'The- Canadlan Home Economics Assoc1at1on, for

"t examp]e, is currently on]y award1ng scho]arsh1ps ‘for graduate study

The Co]]ege of Home Econom1cs drew 1ts largest group of students

(35%) from popu]atTon centers of 100 000 p1us For the Co]]ege of'

@ <

Home Econom1cs th1s was 1n d1rect oppos1t1on to the popu1ar belyef

o

that students 1n the Co]]ege were pr1mar11y from rural areas. Fufther'f

research to determ1ne when the sh1ft occurred wou]d be of 1ntefest to -

“the Co]]ege o j.v . u : ,';ﬁ g B f/
‘ 12

‘»éf:‘ Perhaps 1t 1s not a myth but a rea11ty that onTy the ch11dren of'f:
' the re]at1ve1y affluent are attend1ng un1verswty, for e1ght out of tenq
students N both Co]]eges classif1ed the1r parents soc1a1 c]ass as,::

: m1dd1e class or ;above.. Further research with” 1nd1v1dua1s .whob
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-"cons1dered attend1ng but - d1d not do SO 1s needed to determ1ne 1f cost
va;as an evaluat1ve cr1ter1on was a determ1n1ng factor mn th1s dec1s1on

It appears that students were not ma1nta1n1ng the second

u1anguage of 1r parents un1ess they were French speak1ng German
Q;nd Ukra1n1 n usage has decreased by ha]f whereas the use of’ French
has exper1enced a maJor 1ncrease.' Th1s wou]d be att1buted pr1mar11y
- to the consumpt1on of secondary “educational serv1ces It appears that
fddesp1te Saskatchewan S mu1t1 11ngua1 stance,vfor secondary educat1on
’h'_at 1east the most used second 1anguage opt1on is French | |
For both CoT]eges, mothers of students were more educated than
fathers of students, w1th a 1arger percentage of lnothers hav1ng a
‘m1n1mum of some postsecondaryi\educat1on The 1argest occupatwona]
. c]ass1f1cat1on for fathers in both Co]]eges was the farm1ng re1ated

‘class1f1cat1on, for mothers, the non- wage ear er. c1ass1f1cat1on

. As to ‘when- students f1rst con31dered the career possqb111t1es of
[

3 7the1r C011ege, 41 1% of the students 1n the Co11ege of Home\Econom1cs L

.

R compared to 27 8% of the students 1n the Co11ege of Educat1on d not =
. . ~

g-cons1der the career unt1] after 1eav1ng h1gh schoo] The Co11ege of .

) Home Econom1cs needs to exam1ne its promot1ona1 strategy 1n re]at1on__5'.

“-to the h1gh schoo1 students and should cons1der mak1ng further use of
 both 1ts a]umn1 and. current students w1th respect 0 promot1ng the

g College,:p',\g;c,-:"';.nf‘ : ‘;

= ProbTém:Z:[ SearchvStagé R
In both col]eges the f1rst year students used more sources of _

‘1nformat1on and engaged more act1ve1y 1n search than any other year
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hA]though the search for 1nformat1on dec11nes from f1rst through fourth-

Vyear, un1vers1t1es must not use th1s 1nformat1on to Just1fy focus1ng
¢

c]us1ve1y on prov1d1ng 1nformat1on to 1nqom1ng/f1rst year students -

v‘G1ven that the maJor1ty of students, regard]ess of the1r year of .

'enrollment had been act1ve1y 1nvo]ved in a search for nformat1on .

.regard1ng the1r dec1s1on to attend for that year,‘and the f1nd1ng that

.un1vers1ty students were the most used source of. informat1on, -

'»Aun1vers1t1es must b¢4 Prepared toa keep enro11ed students“ we11v"

‘Jnformedh Efforts to he1p students become both 1nformed users and‘
“1nformed d1ssem1nators of 1nformat1on may be the best way to a55urer
’j1nformed more sat1sf1ed consumers of un1vers1ty programs.'}:i‘rﬁ' s
| Now that the sources of 1nformat1on wh1ch are utilized 'by'
'jstudents have been 1dent1f1ed further research 1s requ1red to 1dent1fy"
patterns of usage. The use of un1vers1ty students as. a source of
tinformatwon‘requjres further research to determ1ne whether or not the
“,bstudents, used as':a> source~ of 1nformat1on,» were servwce speC1f1c

(other students reg1stered 1n the same co]]ege) Un1vers1ty faCulty

as a source of 1nf0rmat1on were . used by a 1arger percentage of

| 'students 1n the Co]1ege of Home Econom1cs This d1ffer1ng user ‘

' 'pattern needs to be exam1ned to determ1ne 1f th1s 1s attr1butab1e to E

pec1f1c factors Su;h ‘as’ co]]ege s1ze,‘compos1t1on gf,the faculty or-
. R R

. _ ' P
organ1zat1ona1 structure. o T R 1 4

Based on the f1nd1ng that parents as 2 source of 1nformat1on
ranked second for Educat1on students and fourth for Home Econom1cs'
'students the un1ver51ty shou]d cons1der d1ssem1nat1ng up to date and K

accurate 1nformat1on to the parents of both current and prospect1ve i
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students}, Further research is. requ1red to" determ1ne the specific

' 1nformat1on wh1ch parents prov1de._ It wou] appear from th1s study

.1that 1nformat1on regard1ng cost m1ght be one pe ofy1nformat1on that
»evaiuative crtterion
".p]aced third 1n terms of usage by the student in thed Co]]ége of
Educat1on and e1ghth n the College of Home ;Ec0n0m1cs. \ This. is

'_osupported by the f1nd1ng that parents of students 1n both Co11eges

'gprov1ded some fundlng to approx1mate1y two- th1rds of the students and 5‘i"

,knowledge that 1t may be the perce1ved cost and not the- actua] cost

o were a]sq the largest supp11ers of fund1ng | Thws, coup1ed w1th the .

-‘fwh1ch keeps potent1a1 students from becom1ng consumers of the serv1ce'

';(Nelson, 1983 Wagner, 1981) makes it 1mportant to cons1der both :

fparents as ' a source of 1nformat1on and the cr1ter1on of cost as - areas‘

: requ1r1ng further research

Further research ' also requ1red to determ1ne the type of_

"”ﬂinfOrmat1on sought from the pr1nted mater1a1 pub]1shed by the

to examlne its: present pub11cat1ons to ensure that this 1nformat1on is

(S

: ~-un1vers1ty After th1s has been determ1ned the un1ver51ty 1s urged.

“in fact 1ncorporated in its pr1nted mater1a1s, that it is accurate and

""that 1t is- written in an understandab]e manner. The aud1t1ng of

'college pub11cat1ons is supported by Dom1n1k (Domkoak_etval., 1980)‘

,'and Stark and Marchese (1978).

It a]so appears that the use of h1gh school personne1 may have

:extended beyond be1ng a source of genera] career 1nformat1on. They

lprdV1ded for the Educat1on students both role mode]s for, and 1nforma-

)

ft1on spec1f1c to, the career they are engaged 1n. .Further: research is
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needed to determ1ne 1f in fact th1s 1s ‘the type of 1nformat1on they
are obta1n1ng from this source.' Th1s coup1ed with the f1nd1ng that
.more Co]]ege of Educat1on students were first cons1der1ng the1r career
~ during high schoo1 would suggest thaﬂtthe Co11ege of Home Econom1cs
'should consider opportun1t1es to expose h1gh schoo] students to
‘profess1onals who are current1y actlve in the f1e1d of home econo-.
mics. . The use of profess1ona1s who are a]umn1 to make persona1
. contact w1th prospect1ve app11cants is supported by Habben and Stewart
(1980, p! 911) Mud1e'(1978 p. 16) and Turner (1978, p. 34). Further

research with the high usage sources wh1ch were identified is now

?requjred to determine “the type of 1nformat1on» obta]ned from each

source.

¢

“Problem 3: Eva1uation Staggl ‘

As the number of eva]uat1ve cr1ter1a‘used did not d1ffer signi-
yf1cant1y by year of enro]]ment for e1ther coW]ege and the use of a
’relat1ve1y 1arge number of eva]uat1ve cr1ter1a is usua] in. h1gh
1nvo]vement dec1s1on (Enge1 & B1ackwe11 1982, p 418). this supports
::the contention that the dec1s1on to become a consumer of an educa-
t1ona1 service 1s a high 1nvo1vement dec1s1on (Enge] & 81ackwe11
i982 p. 418) for each year is supported g j_" e

‘A further study of eva1uat1ve cr1ter1a most used and cons1deredw
‘most 1mportant is recommended’ to determ1ne the depth of mean1ng of the
_eva]uatwvem crjter1a of co1]ege program, previous 1nvestment in the
program, 10cation, job avai1abi1ity, range of career options, ‘and

bas1c cost have for the students.

q
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With the*co11ege program ranking in first place for evaluative
" criteria usage the University of \Saskatchewan needs to ascertain

exactly what information students wish to have regarding the co11ege

,program. Further research which could culminate in the,production-of'

an informatiohspackge on "Everything you ever wanted to know about the
Co]]ege program in. .. " 's‘needed

w1th the use of the criterion of prev1ous 1nvestment in the
program . 1ncrea51ng from second through fourth year for. both colleges
"1t wou1d seem to be an area worth further study to determ1ne, for
examp]e, whether or not tak1ng a number of. first year un1vers1ty

c]asses of f campus wou]d also support this pattern.

Problem 4: Choice Stage

o

Based on the results of this study it wou]d appear that students

- are act1ve1y 1nvo]ved in the decision to become consumers of post?

msecondary educatwona] serv1ces There were no students in the study

3,who felt .that someone else hpd made’ the dec1s1on that they shou1d
¢
attend. S]1ght1y over 75% of the students made the decision ent1re1y

on the1r own ‘while the remainder of the students made the dec1s1on
Y

‘Jo1nt1y Th1s f1nd1ng 1s cons1stent with what one wou]d ‘expect in

regard to mak1ng deC1s1ons which are found to be h1gh involvement

-

dec1s1ons. L o .

2

"Problem_S;‘ OUtcome Stage

¢

W1th the consumpt1on of this serv1ce there was a w1de range in

degree of sat1sfact1on exper1enced by the consumers. Furthgr research
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is required to examine more closely the degree of satisfaction that

students are experiencing. Some questions that should be c0ns1dered '

" include the following: Do the students who ane not satisfied with

their decision‘pave any characteristics in common across a]l years of

enro11ment? For example, are these students- us1ng d1fferent sourcesv

of information, different evaluative cr1ter1a, exper1enc1ng un1que
: d1ff1cu1t1es? How do- these students engage in dissonance reso\ut1on?
Further reseerch is needed to exp]ore the d\fference in sat1s-

faction between the first year students in ‘the two Co]]eges at the end

of the term The f1rst year students in the Co]lege of Home Econom1cs ’

were the most d1ssat1sf1ed group at the end of the . academtc year,.

”‘while\the College of Education students were the most sat1sf1ed ‘group

‘1n~ the1r\\Co11ege at ‘the “end of “the academ1c _year. One notab]e

d1fference\§n the: two programs at th1s ‘time was the Co]]ege of Educa- e
tion's compu]sory f1rst year c\ass, Educ 100 6, wh1ch is a general
‘ 1ntroductory class w1th “an in- schoo1' experience " component. . The ;

o Co]]ege of Home Econom1cs will be offer1ng an 1ntroductory course

*HEFCS ,]00 3 beg1nn1ng in 'the fall of /1984 w1thout the field

K

‘ exper1ence component Further research is needed at the end of the

1984 85 academic year to determ1ne if such a course can 1nf]uence the

.

degree offsat1sfact1on w1th the program.

Froblem 6: Application in the Service Sector

. posed in th1s study, ‘does not prov1de for adequa%e f]ex1b111ty to

./ana1yse the 1nteract1on patterns of Jo1nt decision mak1ng . One or |

“ 0

<

The EKB mode] though usefu] in the’ ekam1nat1on of the quest1ons’m"

5"
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‘more parallel structures wh1ch could be superimposed w1th a11owances
. for interactions between the parallel structures w1th :joint
"collectors" at gach stage wou]d be amenab]e for this type of
analysis. With the findings of th1s study- 1nd1cating that approx1-
mately 25% of the students made - the dec1s1on jo1nt]y, such

\
modification would provide direction for further research in the area.y,

4

Recommendations

" The resu]ts from th1s study have severa\ 1mp11cat1ons for the

_postsecondary educat1on, 1nc1ud1ng pract1ca1 suggest1ons for improving

~ both the student 1nst1tut1ona1 exchange re]at1onsh1p as we11 as the
| ‘qua11ty.of~11fe of ‘th student These recommendations are:

‘1; That with th maJor1ty of . students ex1st1ng on 1ncomes which
were cons1der d to be be]ow the poverty 11ne, further efforesb
shou]d be dirgcted toward maktng ava11ab1e to students both a ..

f.w1der range 0 opt1ons regarding the fwnanc1ng of a un1vers1tyv
education and 1ncreased opportun1t1es to obta1n fund1ng from
.opt1ons current]y in place but ava11ab1e “to on1y a limited
C number of students. The fo]low1ng opt1ons may ‘be cons1dered

ﬁt]}T' G1ven that 43. 5% of the Col]ege of Home Econom1cs students
,and 55 6% of the College of Educat1on students did not
o rece1ve any fund1ng from emp]oyment between un1vers1ty
sess1ons, the governments both federa1 and provincia1n
shou1d be pressed to expand the1r job creat1on ‘programs. for

. summer emp]oyment for university students and that the

private sector\alio/be/approached regard1ng “the prov1s1on

£
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of summer employment.
G1ven that government student 1oans provided 6. 2% of the

total funding for the students in the College of Home -

.Econom1cs and 10. 5% of the total funding for the students

in the Co]]ege of Education, the criteria for. e11g1bi11ty
and. support levels for the government ~student loan be

reviewed: o , o

Given that scno1arships, fe11owsh1ps or bursaries'provided'

5. 6% of the total fund1ng for students in the College of

Home Econom1cs and 4.6% of the total funding for students

in the College of Educat1on, the Col1eges attemp; to obta1n

- more fund1ng for tneir,\students via- this 50urce. cIn o
' part1cu1ar the professiona] associations should be

encouraged to become more aCtive in the provision of

scho]arsh1ps, bursar1es and 1oans for undergraduates

That both* co]]eges consider ways to ‘provide information to

students v1a the general word- of-mouth information sources that

‘are most used by the students The following may be cons1dered

2.1

For the Col1ege of Education, high school personnel are .

used as a source of 1nformat1on by 73.8% of the f1rst year

‘ students The co]]ege needs to act1ve1y ma1nta1n th1s 1ink,

and keep h1gh schoo] cogn1zant part1cu1ar1y of 1nformat1on :

-

re]at1 q to the cr1ter1a seen as important by f1rst year
-stude ts. ' | | |

7

dThe College of  Home Economics needs to increase efforts ‘to

better 1nform high schoo1 personne1 of the, nature and scope

PR



196

of the college program, the availability of jobs and range
of career oﬁtions for graduates. o
2.3 The College of Home Economics developmeﬁt opportunities to
expase h1gh school students to professionals who are
currently active in the fie]d of home economics 'so that
potential students ‘Qave‘ the same opportunity to review
-information from ro]é models as do potential students in
’ tﬁe‘fielﬁ of education. ‘,_ \
2ﬂ4"Both " cdlleges should éonéide% direciingb promofional
activities to the parents; 6f\ current and proﬁpective
students. ' ' |
2.5 Thgt the universfty.éensure that - the :students who - are
current]y enrol]ed are well 1nformed a%ﬁyt the college
programs and un1vers1ty 1ife in general as ‘the sfﬁdents
. themselves are the most used 1nformat10n sourcq g }. :
That thg un1ver51ty undertake an audit of 1ts pub11cations to

enéure that -information is included- relating to the ¢riteria

considered to be important for the College of Home Economics and

Education, and make revisions as required..

That the .co]]eges in their promotional activites stress the

evaluat1ve cr1ter1a that were found: to/ée the most sa11ent For"
, :

both colleges these ,cr1ter1a 1nc1uded the co11ege programs,

'

previous ‘inveétmeht' in the program, 1ocat1on, and job

4ava11ab111ty For the Co]]ege of Home Econom1cs the range of

career options shod1d also be stregsed and for the Co]]ege of

‘Education the‘_ba51q cost of aktend1ng - The promotwona]
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activities of both 'éolleges directed toward potential first
years shodld stress the location with the College of Education
also ppoviding .information on the social 1ife of the
university. The promotion activities of both colleges directed
at second through fourth years should stress the student's
previous investment in the program. v

That the College of Home Economigs incorporate in its promotion
strategy a means of reaching students who have completed grade
12. This strategy could include such activities as yearly P‘
direct mailings to those who have just completed grade 12 and
actively recruiting on the universify c;mpus. |

A number of areas requifing further research have also been

identified. Reebmmendations are:

1.

That further research be undertaken to examine the decision-
making process of those who considered the service b&t chose not
to be consumers. | |

That the decision—qpking process of part-t{me students be
examined.

That the EKB model be ‘revised to specifica11y incorporate a

joint decision-making process.

'That further research bbe conducted to determine if .students o® '

all soc1o teconomic’ levels are attending university. The
y

: students in th1s study did not appear to be affluent with the

majority of»students ]iving below the poverty line. However,

further research is 1in order to determine _if lower socio-

economic  groups are represented given that parents were,

v

=
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“gprov1d1ng 28 31% of the students tota] fund1ng, that 74% of the
'lstudents had a father in occupat1ons that were farm1ng re]ated .
'profess1ona1/management re1ated or self- emp]oyed -a]] of wh1ch;
:f'have the potent1a1 for h1gher 1ncomes, and - that 80- 81% of theh
‘:' students c1ass1f1ed their parents as m1dd1e class or. dbove |
jm1dd1e class.» - I p
‘ _That further research be undertaken to jdentify patterns of -
’usage of the"1nformat1on sources of un1vers1ty students,'
"un1vers1ty facu]ty,‘ pr1nted mater1a1 from the ,university,-

f-:~parents/spouse and fr1ends to determine whether or not each

2

?source of 1nformat1on prov1des information spec1f1c to that

source T

fThat further research be undertaken on the eva]uat1ve cr1ter1a

1dent1f1ed as' most used such S co]]ege program, prev10us

1nvestment 1n the program, 1ocat1on, JOb ava11ab111ty, range of

career opt1ons and bas1c cost to. determ1ne the depth of mean1ng

jthese cr1ter1a have for students

{?That further study 1n regards»to sat1sfact1on be undertaken to

“‘exam1ne more c]ose]y the degree of sat1sfact1on that~ students

exper1enc1ng, and - the understanding that students have

Tl

,regard1ng dlssonance reso]ut1on.
;The dec1s1on to engage in a spec1f1c exchange process is 'an

' 1mportant dec1s1on, for the student is faced w1th a vast array of

CAR

h‘educat1ona1 opportun1t1es, and the costs in both.human and non.human

currency wh1ch are assoc1ated with 1nappropr1ate cho1ces are borne by

-ﬁboth the student and the un1vers1ty This study prov1ded base 11ne'
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‘ students are exper1enc1ng is 1nd1cated
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data wh1ch can be ut111zed by the C011ege of Home Econom1cs and thef

‘.Co]]ege of Educat1on in- po11cy deve]opment and p]ann1ng w1th respect
ito 1mprov1ng both the student 1nst1tut1ona1 exchange re]at1onsh1p and;-’

'.jthe qua11ty of J1fe of the student N1th the d1rect1on prov1ded bye‘

};'th1s study the co]]eges w11} a1so be ab]e to prov1de the type of -

;1nf0rmat1on wh1ch students f1nd most va]uab1e when mak1ng the dec1s1on ‘

. . ‘b,o'
. ¢ :

:The study a]so prov1ded d1rect1on “for further research part1—

.cu1ar1y w1th Qegard to the spec1f1c type of 1nformat1on wh1ch students
are obtaining from each source Further study is requ1red regard1ng.v -
the depth of mean1ng that the eva]uat1ve cr1ter1a have for the

‘_;students and more extens1ve study 1nto the degree of sat1sfact1on the

@
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Questionnaire:

7.
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" CHOICE OF POSTSECONDARY EDUCATION - .
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' PLEASE ANSWER ALL QUESTIONS THAT APPLY TO YOU.
'READ_EACH QUESTION CAREFULLY -AND FULLY.

1.ALL INFORMATION WILL BE CONSIDERED CONFIDENTIAL

/:‘f

i

,'1.' In what college are you currently reglstered7

UUDUDD
Wb LN

2. Which best describes the cﬁrrent yeaf;éf”your pregfémﬁ“

0 0o0ouono

3., What degree

1

IR NV I SR

oo

" Other, please specify.

ATts and Sc1ence

. Education

Graduate, Studles and Research
Home Economics .

Co

Part-time student, not reglstered in dny college

Other, please speczfy .

/.

i
h

First year °

Second year.

.Third year :
, Fourth, but nongraduatlng year

Fourth and graduating year (will receive degree in 1982)
After degree program, nongraduat1ng year
After degree program, graduatlng year (w1ll receive

~degree in 1982) _
Other, please spec1fy

are-- you currently seeklng

Bachelor s degree (BEd BSHEC
Master's degree ,

Diploma - postgraduatev
"No-degree at this time

BA,etc.)

-~



T

so
52
S
Y

.9

51
53,

$s
57

5.

Which of the
you made your

2 )

q

followxng factors were 1mportant consxderatlons when
decision to attend this college for the 1981-1982

academic year? ( Check factors that were important for this year

only, do ‘not

" unless they were also 1mportant for . this year ).

1
2
3
4
5
6
7
8

OONDONLNVO000UAco0 UUDDDU:
1 : k

)

35
C 36
037
338
Ti39

_From the - ‘list
most importan

‘Other,’ please SpeC1fy

check/factors that were important for prevxous years

Housxnz fac111t1es ‘on canpus

. Basic cost of attending:

Availability of f1nenc1a1 aid (loanS/ scholatshlps etc )

.- Number  and variety of courses offered

Convenience of times courses were offered
Child cate arrangements

" Academic reputation of the univers1ty

Teaching reputation of the faculty

" Your previous investment in your program “(time, money,etc ) .

Individual assistance available from the faculty
Social life.of theé university ‘ 3 .
Location of the university .

Availability of jobs after zraduat1on

Job ‘placement services available.

. Salary ‘of jobs. after graduation” R

~Fringe benefltS'of jobs after graduat1on

"“Athletic ‘facilities on campus.
Entertainment facilities on campus

Student health- services on campus .

‘~Counse11ng services on campus . e .

Extracurricular athletic program

Extracurricular social activities i ‘

Size of the college (number of students and faculty)
Class size (number of students ‘per course)

Personal interest displayed by faculty

College students friendly"
Boyfr1end/g1r1fr1end/fxance attending thlS un1verszty

‘Boyfriend/girlfriend/fiance living in the city

Spouse/ common- law -partner attendlng this: unlver51ty
Spouse/common law partner living.in the c1ty :
Friends 'attending-this university -

* Friends liwing in the city

Relatives attendlng this un1vers1ty

" ‘Relatives living in the city

College offeéred program desired
Range of career options available to gradnttes of thls college

-3

in questlon 4 what factors did you con51der to be the
t to.you when you made your decision to attend for the

1981 1982 academlc year’ (Con51der up to 5 factors.)

-The
The
" The
- The
The.

most 1mportant factor was number

second most important factor was number
third most important factor was number
fourth most important factor was number,
flfth most 1mportant factor was number

'ﬂlfl.l.. | |.



50
$9

- 60

I3
82

63
[ X5

65

66
67
8
69

70

71

73

78
77

.79

< S : o LT
6. For the 7ucteTs you ‘listed as most important in question 5.please
select ‘t..» vesponse from the following scale which best deéscribes .
how %u L eel. . . & 0 Co s . ! » .
s o e TeweeaTen - o ‘
I IR 5 S 2 Ao 1 M ¢
Delighted, Pleased.. Mostly .. "Mixed .. ‘ostly ", tmhappy . Terrible
- :Satisfied \Abou;z‘dipsa:isficd :
‘ e equaliy’ ¢
. ey o . satisfied &
. R S _’di_snt_li‘:ﬂed)'
@ Neuvral (rici,thcrlj!l{iv{tied nor dissatisfied):
. [8). 1.nevernthought sbout it ° ) ‘
. o o e e T a
For the fa;to:(l“cdhsidered"mostlimportant 1 now feel. .
"For thel factor I considered. second most important I now feel .
~ _For the’ factor I cOnsidgred~third most important I now feel .
For the factor I considered fourth most important I now feel = .
For the factor I I now feel . .

72

Tw
76
78
LX)

® , s .

7. Continue using:the above scale to indi

considered fifth most important
. . A B

now feeling about your decision to attend this college. -

" In

October, 1981 when I thought abou£¢my deéiéibn

f . )
cate low you felt and are

‘o atrtend this.college I felt' ........... J A
In December 1981 when I thought about my decision . -
‘to attend this college I felt ............... e i
At the present time when 1 think about my decision : T
© to S R

attend this college I feel ......

. ‘For the factors you listed as most’ important im question S, how would
you now rate the quality of information that you used regarding each
fattor. Please use the following .scale for your ratings. i ’

1 Excellent .
2 Good .
3 Fair !
4 Poor %
5. Awful /
6 Not applicable
1 /
N . / " N . s
* For my most important factor the quality of information was
For my second most important. factor the quality of information was
- For.my third most important factor the quality of information was
For my fourth most important factor the quglity,of information-was
*  For my .fifth most important factor the guality of information_was
9. From the list of‘fattofs given :in question'number 4 what factors.

do you now feel should have been

the most important to consider

when making your decision tc attend for the l

981-1982 academic year?

Please respond even if these r

for question number 5. ]
The
The

most important factoT

second most important
The third most important f

: The fourth most important
The fifth most important £

emain the same as those you listed

should have been number

factor should have been numbeT B
actor should have been number .
factor should have been number
actor should have been number

f
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13
14
18
16
17
1t

19

20
21
22

23

2.
25

26

27
28
29
30
31
12
33

36
3¢
L)

L3

2

17

kY

"1
“s

3

10. How active were you in your search for information regardlng your |

S22

-

s

‘decision to attend for the 1981-1982 academic year? (Please chéck ﬁ:v'

the most approprzate Tesponse. )

11. Did you obnaln

yas very actlvely 1nvolved in searching for 1nformat1on‘v'
was actively involved in searching for information

was involved very little in ‘searching for information -

[DDDDD

did not search for inforna;zon

. : N o -

1°1
2 1
3 1 was somewhat involved in senrching for information
4 1
s 1

1nfornatxon from any of the following sources when

. making your dec151on to attend for the 1981-1982 acadeémic year?
(Please check the "sources that you used. )

WODOO00o0UN 0 UNUDo
o)

Parents/gunrd;nns, spouse/co-non-lnw pcrtner
Relatives, other than’ plrents or spouse
Newspapers : -

University students

Organized wisit to- the U of S' (school tours,
participant in track and fzeld drama, etc.)

6 Chance visit to the U of S (medical attentzon,
spectator“at sports, drama, etc.)

-7 Radio .

. College faculty S . Y

9 University personnel, other than faculty

10 High school personnel

11 University advert151ng

12 Television

13 Recernt unlver51ty-graduates
14 Well established university graduates

15 Printed material obtained from the U of S

16 Audio-visual materlal obtained from the U of S

(VAR RSN N

]

« 17 ' Books

D18 Friends

O 19 . Movies

O20 Clergy: -
a1 Magazmes .

(J 22. Professional Journals

T 23 Career days !

T 24 Employer

O 25 Other, pléase specify e
026 ‘

g 27

12. From the llst'of sources in question'li please indicate the most
important sources of information you used when making your decxs1on
to attend the 1981-1982 acndem1c year?

The
The
. The
The

The

-
most ;m@oriant source of 1nformat10n was number
second most Aimportant source of .information was number
third most important Source of- information was number
fourth most important source of information was number
fifth most important source of information was number

°

i

LLLLEL



bl
45

“é -

w?
)
“e
50
51
52

83
Su
58
56

57

se
" 59

61
82
63
(3]
6

66 .

67
1)
69
19

)

72

73

76

75

76
P
78
79

0

o

T4
v

Did any of. the.

acadeniit year?

Vo

FEN

~r

- this time period.) -

]

0 ~1 0t B L1

QLLBOOOLC0000

[ L
- oW

0uo
=En

]

Ou
P
W 00 .-

B0y
NN
N - O

0
e

O 24

325

D26

T 27

28

- 29

$30

031

032

. a 33
- 34
- 35

0136

14. Did you apply to other universities for.th

-
=2
s

\

—

'

~

following: events occud uneggecfédlz
. (Please check as many’

Separation or divorce - self -«
Separation or divorce - immediate family
Separation, or-divorce - closeyfriegd

"Marrisge - self

Marriage - immediate family
Marriage - close friend ‘
Engagemént - Self '
Engagement - immediate family -
Engagement - close friend ’

.Broken
‘Broken

Broken

‘engagement - self
_engagement -

engagement - close friend

Death in the family

Death of a close friend'
"Il health - self .= = =

I11 health - immediate family -
111 health - close friend
Probiem with living arrangements
Problem with transportation

Spouse/compon-
Girlfriend/boyf
Major disagreement wi
~ Major disagreement wi

Major disagreement with faculty
Financial problems~ ~ '

Change
Change
Change
Change
Change
Grades

in religious life. .
in eating habits
in sleeping habits

in social habits

in study habits
poorer thqn,expected

Pregnancy - self :
Pregnancy - immediate family
Pregnancy - close friend

Other,

-1 No (Go to question_i7)
Yes, but this universit

during the 1981-1982
as apply to your life during :

immediate family :

»

law partner lost job or was transferred
riend/fiance lost job
th speule/common-law partner
th boyfriend/girlfriend/fiance

or was transferred

please specify 2

e 1981-1982 qcademié year?.

y was my first choice
3 -Yes, and this university was not my

first choice

222



- 3

1
12
13
R
15

16

17

209
21
22

23 -

24
28
26
27
28
29

15.

16.

18.

e,

)

1f you apliqd to moTe than one university, and the University of

. - Saskatchewan was not your first choice, why did you not attend your °

first choice uniVe‘rsity? (Check as many as npply".)‘

Lack of high school prerequisites

‘01

- O 2 Academic standing insufficient for entry

0 3 Location of the university - 4 :
0 -4 Changed my.mind as to program desired , :
O 5 Not financially possible at this time . - -
O 6 Family advised against it
0 7 Friends advised against it
O 8 Did not know anyone there °
‘0O 9 Application was rejected - ’
010 .Quota for program was filled for 1981-1982
0O : :

Other, please specify
B r r
I1f this university ‘'was not your first choice, do’ you intend to transfer’
or repister at your first choice at some later date?

i

‘01 No - : .
M2 Maybe _ ' : . .
3 Yes :

when did vou first consider the career possibilities this college might
prepare you for? : : L :

01 Prior to grade 9 °

02 During grades 9-10

03 During grade 11

04 During grade 12

05 After leaving h}gh school .

a i *

. ° .
Did you apply to more than one college at the University of Saskatchewan
for the 1981-82 academic' year?

D:l No (Go to question 20)
"[32. Yes, but this was my first choice
003 . Yes, and thié was not my first dhojce

1f you applied to more than one college at the University of Saskatchewan,
and this college was not your first choice, why did you not-attend your
first choice college? (Check as many as apply.). -

Lack of high school prerequisites

Academic standing insufficient for entry

Changed mind as to program desired

Not fimancially possible at this time .
Family advised against it -
Friends advised.against it : .
pid not know anyone registered in my first choice college
Application was rejected ¥ :
Quota for program was filled for 1981-1982

Other, please specify : 5

PP S, NP G S

oonoanooon -



10

22

20.

)
[N ]

)

23.

24,

,How many courses are you taking during the current lcadem
September 1981 to April 1982)? (Count

What

What

What

What

When

i\

half qourses as
001 Less than 3 full courses

82 3 -5 full courses
.03 Over 5 fullcourses

is your age?

"1 Under 18

g2 18 - 20 -

03 21 - 24 .
04 25 - 34 g
05 35 - 44

06 45 - 54

‘07 55 or over

is your sex? i .

31 Male ’ : '

2 Female - ) ' S
is your marital status &
D1 .S*ngle

2 Harned/comon law
O3 Separated, d1vorced widowed

is your ‘citizenship status? "
01 Canadlan citizen ’
D2 Permanent resident (landed 1mm1gi'a.nt)
a3 Student visitor (student vxsa)

did you compleéte grade 12 (senior matriculation)?
‘Did not complete grade 12

- Prior to 1950

1950 to 1954~ .

1955 to 1959 ' .
1960 to- 1964 ° 2

1965 to 1969

1970 to 1974 "

1975 to 1979 °

9 1980 - o

o 1981

oooooooon
m\aomau‘o@w,

224

ic.year (from
1.

ful 1 course. )
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15 26.  What was your approximate grade 12 (senior matriculation) sverage?
(J1 did not complete grade 12 ’
02 50 to 59%
03 60 to 69%
*04 70 to 79%
05 80 to 89%
06 90 to 95\
7 over 95% !

19 28. . What was your approximate university average prior to this term?

o fa '
R

3es 26,

Which o
attended
if you are

0z

o1

.82

03
04
os
Os

o7

yes
no

[}

3?7 27. Did you attend university during 1980-817

a1,

have not attended university before

50 to 59%
60 to 69%
70 to 79%
80 to 89%

¥

Under 299 students
300 to 599 students
.600 to 999 students
1,000 or more students
Did not complete grade 12
Did not attend high school for grade 12, completed
by correspondence

Other, please specify

0

L]

)

- ~ . s

Howing best describes the size of the high school ySu
pleting grade 12 or the senior matriculatién eguivalent .
putside Saskatchewan?

*

-

0 30. Which best describes the area where you lived while attending secondary

school?

»
uopoooo
SO B G N

A rural area
A population
A population
A population

A population’

A population
A populigtion

<

or populatibn centre under 250

centre
centre

centre

centre
centre
centre

250 to 999

1,000 to 4,999
5,000 to 9,999
10,000 to 24,999
25,000 to 99,999
100,000 or over



%1 31, 'How.far from the university is your permanent residence?

01 .0-to 39 kilometers (0 to 24 miles)
02 40 to 119 kilometers (25 to 74 miles) ,
- © .03 120 to-239 kilometers (75 to 149 miles) -
D o 04 240 to 559 kilometers (150 to 349 miles)
05 560 kllometers or over (350 mles or. over) &

B 2’ .32, While éttendmg for this at;adeuuc year, which best describes your
responubilxtles for child care?

-~ No respon51b111ty

Very little respons1b111ty o : .
Share responsibility equally with others

_ Assume most responsibility.

‘Assume full respons1b111ty

Not apphcable

TDDDDUU
QAU B 1 N

4% «u 33. How many dep‘endent children do you have? .
. - BN SO o R . :
|

“is 4 34. 'How many brothers and sisters do you have?

cw7ue 35 -How many brothers and sisters do you have that have attended ‘
: LY. or are presently attendm;z umversny

ue 36. , In what type of. accommodatlon do you currently re51de"

01 ‘My parent s (s ) home :
‘02U of S residence prov1dmg room and bosrd R
0O 3. Other accommodation providing room and board
4 - U of S owned rental unit which is' self-contained (it
.. includes a kitchen and bath not shared with neighbors)"
. 05 Other self-contained rental unit (house, apartment etc.
. that includes a kitchen and bath not shared with neighbors)
06 Rental unit which. is not self-contained (share a kitchen ..
) and/or a bathroom with one or more neighbors ‘e.g. room or
. ~ rooms within a house in which you do your own cooking) - °
' .. 7 Q7 Your own property (house, -condominium: etc owned totally by
yourself or in pnrtnershlp with others)

so - 37. Do other un1vers1t9 students share your 11v:mg acco:mmdatlon" .

[ ‘ D Yes
D No "



’://' »V '
s: - 38. thle attendmg un:wersn:y for thms acndemc year wh1ch of the followlng

best describes your’ responsib111t1es for homemakmg (food preparauon, i
housekeepmg, etc )7, R . . .

.

L

L “'JD‘I'-NO respons1b111ty ‘ . R D
s T .02 Very little. respons;bxhty Co e R

- 03  Share respons:.blhty equally wnh Others .
D4 -Assume most responsibility’ A o

Ds. ‘Assume full respons1bil1ty LR i !
s2' 39, In what sbcial c}ass would you place-your'parentsi SR
- D1 Upper-Upper . T e
L @2 upper’ . o T S R
T . .. O3 Upper- -middIe R
04 Middle = . o
'O Lower-middle . G
‘D6 Lower P N ‘ .
"'O7 Lower-lower - o T ; NI RS
° 18 Do:not know where to place them- ‘ :
: . E§9 . Do 'not believe’ soc1al classes exist
B

Other, please 5pec1£y )

. &3 740, -In what social cla_s‘s ~‘cou1d y'Ou place the graduatés of thiév'-;olvlvege?

-

D'.

OO 00 N o LN

Upper upper
Upper . ’
Upper-middle .-
Middle
Lowet-middle - ‘
Lower C “ ; . L
. Lower-lower . .- R R
Do not ‘know where.to place them . .. A .
Do not believe social classes exlst - I A R
Other please specxfy 1‘;_ e TR o

g

‘Qooo00DoOo

L 5'.5,41. Nhat was your approxlmate gross income’ .(total mcome }‘efore taxes and KNS
d;ductlons) for 1981" (Please 1nc1ude spouse s mcome if apollcable )

D17-84,999 or uhder ‘ 07 .._o,ooo to 523,999 R
G2 $5.000 to $6,999 - .. O 8 $24,000 to $27,999 - -
. D3 $7,000 t0.$9,999 .. O 9 $28,000 to $32,999 .
04 $10,000 to 512 999 . . -O10 $33,000 to $37,999 ., )
“Os. $13,000.to §15,999 D11, $38,000 to $44,999
/ D6 $16,000 to $19,999 - O7312 $50,000 or over. . )
< - :




"ﬁ'-/:‘ R

SR ¥ |

v

For aLi your 11v1ng and:
_year, what percentagetol

" vt

(Please estimate To; .the closest' 5%

Listed at the end of thi
. education. which are to be used to indicate t
afents and -spouse. When t

apply, suchias when educated ‘outside the P
estxmate the equlvalqnt leve

- What was the hxghest level of educa
What was “the highest level ‘of
: Nhat was. the hxzhest 1evel of

@

PR

Co EE Sav1ngs -
: _}'f
ST
i »; ' Spouse

"education of your P

directly

PR

’ Categor!es

‘o%,\.oms‘;un.—.

10-
11

..

%

% .
% Parents, guard1an§
%

%

%

un1v¢r51ty 45_,'qu

T rhe estlmates total to,leo% ) ffi,;}-l'*

’ J Goverhmenq Student Loan

Other relat1ves or fr1ends

%, Employment at the U bf S wh
'y Employment outs1de the U of S wh1L

.t

K

ZEmvloyer grants and Ioans_ ﬂp

% Scholarshxp, fellowshlp.or bursafy

Otber please spéc1fy~ R

L3

Grade 6 or L;ss
Grade 7.to 9

Grade 10+0% hxgher but di

Grade 12.

a

.

is quest1on are-

education.

oﬁ the follouzng
. and- make éuxe

AR
S
4,

11e attpnd}ng uﬂiversxty
q attend1ng‘

< i3 e
f- Employmeht between unlversaty sess;ons CF Tt

’1 Bank ‘loan or- loan from other 1end1ng 1nst1tut16n§u-
extludlng Govérnment ‘Student Loﬂns K .

Il

a number of categorles of
he approxzmate level of-.
hese -cdtégories do not

.al

bt

.

rovince, please

.

tion att&lned by your: father’

‘attained by yourl mothet?

educatzon ‘attained by, your spouse?
; (or connon law partner)

d- not complete grade 12

Some ‘non- un1ver51ty postsecondary educatxon
Coppleted non-university postsecondary. program

Someé university educatioh
sity diplomafdegree
post-graduate -education”
Completed university post La

Qomoleted univer
Some university

Do not -krow,

¢

‘r1XX‘

12 Quest:on not’ app11cab1e to me

I

RN

-’

duate dxploﬁa/degree

educat1ona1 expenses for the currEnt academ;c ;

.

1 and check the most approprlate response.-
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e .
s . . .
Lo : i . A v
44, ’WEb‘ma&e.theJazcigion:that'you'attend university for the 1981-82 academic

o 0
: \ . E ;;'_
P 0 :

O

. )45‘_-“

<» 'yéar? ' (Please check the most correct response.) ‘-
B - L . X Ao e i ‘“'.

gt made the détision by,meelf.',,  B

< ~.OR o
) ", The decision was made jointly with my: '
o ﬁﬁg guse or common-law. partner '
o 'f‘%ﬁ]ﬂirlkriendvot finance
L g Ther S
L EadtteT
', ‘6 Pazents . T SR .
- 'Relatives, other than parents - -

. 9
10

év
.
¥

ogood
i

“§Friend or friends

‘Employer’ . -
Other, please specifx’

" OR

The decision was not made by me, but by my: . .

‘Spouse OT common-law partner ..

-Mother . - ‘ Ty R el
. Father . .- : i L : ' S .
“Parents : v ‘ U _ S hio IS

" Relatives, other than parents .
* Friend or friefds, .
- Employer e
* Other,; please specify

Boy/girlfriend or finance’

v

¢ ‘ e ) o . " ) .

Bccasionally students are uncertain as to whether or not they have made .

a correct decision to attend a specific college. What in your opinion
might students-do to clarify whether or not they have made a correct
decision with respect to college choice? ~ L

ouG

1 There is ho;hing ihef qan'do
). 2 "Not sure o . . . .
3 . There is something they can do. They can:

3

»

O W e T




&

Fig. T 46, w‘ithin ‘the 'co,llege in which you A,a'r.e-curtently,_regis‘tered please c;hee):c
S the area you are intending to specialize o7 major in. : o

“College ‘of Home Economcs e
“ )1 Family and Consumer Studies
2 Foods and Nutrition ‘
. - 3 Other, please specify
!College of Education: - :
34 Elementary’
‘0’5 Secondary - "
O N Other, please spec1fy
Other: - . - . - i
AR .*D']"' Not reglstered in Home Economics or Education, ny
=’nrea of specmluation is . :

47."Use the followmg humbered - responses to answer the questmns below
S -Enghsh v

. French . E

Ukra_m:.an o . ) -

" German - o ‘ T Ty
Russian ' ' s

© Other, please spec1fy the language when gwmg
A_.th:Ls response

o B G N

‘ . What languages have been us.ed in your*@arental home? -
REETE Usual language is = -
“17oje 1920 B Otper lanzuaze(SJ ___A__}__';____
: S A *Nhat langunges ‘cgn you speak?’
IR . . . Most fluent in.
22 23 2% 28 L cher 18“3“»383(5) i

26 27 28 23 What languages can you read _o_t_h_er_t_hir_u_ Englls}ﬂ _;—_._;-,__;-
30 48, What was your occupatlon pnor ‘to reg1ster1ng in thls college°

1 Student (high schodfbr umverszty)
b4 Occupatmn was/zs C

—
—
—

g

BETUN - 49, ‘What is the occupatxon of your spouse or comon-law partner"r '
o ~Z'1° Student o
:- 2 Occupation is : 4

" J 3 Not applicable
32~ 50, What is the occupation of your boyfriend/girlfriend/fiance? '
' ‘ 1 Student . SR :

T2 - Occupation is S
73 Not applicable e ’

P

ys ' ' 51. What is the octupation of your father?

1 Deceased occupatmn was.

T 2 Retired, occupation was
— 3 Occupation is
1 52.. What is the occupation of your mother?
v =] Deceased, occupation ‘was ‘
_’ 2 Retired, occupation-was
T 3..Occupation is __ RS
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* APPENDIX 3.
, 'Discriminb"ab'n,t_ Analysis Summary Tab;]esA
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Summary Table for Step4wisé Discriminant

on Evaluative Criteria

College of Home Economics

- Analysis

‘ : wilks' :
Step variable ., Lambda Significince
1 Previous investment in the program ,804 ' ¢. 0001
? Location ’ : J32 <. 0001
3 Spouse/partner ittending 673 <.0001
A Range of career options for
. ‘graduates . 622 ¢, 0001 .
§ Kymber and variety of courses. 586 ¢, 0001
6 Spouse/partner living in C1Ly! ,560 <. 000k
7 Availability-of financial ara 536 . €. 0001
8 Teaching repuration of the. faculty .514 ¢.0001
9 . Fringe benefits of jobs 493 <. 0001
10 Relatives attending - . 472 €, 0001
N Acagemic reputation of the university .452 ¢.000!
12 Social life of the university 434 ¢, 000!
17 Ingividual assistance avartaple .
from faculty v L419 <. 0001
14 ~ - Program - 404 <.0001
IS Job availanility . A9 <. 0001
16 fntertainment facilities on campus 378 <. 000!
17 Ot her R 367 <0001
18 Friends living in city ‘ . .54 ¢.0001
19 Boy/qirlfriena, fiance living : B
ancity . s .343 ¢, 0001
20 Relatives tiving 1n city L0333 <. 0001
a2l Conventence of times of courses- .32 ¢. 0001
22 . Chila.care arrangements L34 ¢.0001
23 Students friandly ,304 ¢. 000
24 Atnletyc facalities on campus .29 €., 00C!
25 persaonal .interest displayed by ¢.000
faculty .288 ¢.000!
-
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- Symmary Tabl

e for Step-Wise Discriminant Ana
on Sources of Information
College of~Education‘

1ysis

.o Wilks' .
Step ~ Variadle ' Lambda Signi ficance
1 High school-personne\x 872 .0001
2 Relatives S 536 .0001
3 Books . .520 .0001
4 Organized visit to the university .507 .0001‘
5. Printed material from the university .498 ©.0001
§ . Journals 489 .0001
7 College faculty . 481 .0001
8 University students . WA74 .0001
3 . Radio .469 .0061
10 University advertising 462 .ot
11 Spouse/Parents 459 .0001
12.°  Other. ' 456 .0001
137 Chance.yisit to the university 453 .0001
14 Career days. : .450 .0001
I Recent university graduates 447 0001
16 Newspapers ' 444 .0001
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Summary Tab]e for Step -Wise D1scr1m1nant Analysfs

P

on Evaluative Criteria
College of Education

Wilks'

Avl)llblllt_y of financial ad
! .

Step Varisdble Lambda Stgnificance
Sl Previous Mvestmnz in the program - - 649 <.00cl
-2 Locatian .610 . <000
3 Job availability L5730 ¢,0001
4 Salary of jobs 547 <. 0001
H Fringe benefl:s of- juns LS11 <. 000!
6 Cost ‘ .489 . €.000)
! Socul 11fe of the university 469 - (30
8 Program - .45) <.000.
9 Counseting urv!cu on campus .439 <.000!
10 . College size ' .413 <.000!1
1! Frienas tiving in city 427 <.0001
12 Relatives at this university 421 . €, 0001
13 Academic reputation of .the university. L4185 <.000!
14 rousing facilities on campus L4609 <.Coel
1€ NuTber and variety of courses. L4004 .200!

i Personal interest d1splayed . A

by faculty .399 <.0001
17 Soouse/partner Tiving in eity | 394 ¢.000!
18 Boy/qirifriend, fiance attending .391 <.0Q0!,
19 Extra=cyrricular athletric program .88 ¢.000!
T 20 Athletic facalities on campus L2188 <.0001.
2. Cn1la care arrangements 382 ¢,0001
22 .380 <.0001
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: | .~ - APPENDIX 4
"2+ Spouse and tholarship/BUrsary as Sources of Funding:

_.Coi1ege of'Edutatjon

a3y



. R\‘) [\]
Frequency and Percentage Dist,ribution of
Spouse as a Souree of Income
by Year of Enrolliment \ S
CGllege of Education -~ - o a
o ‘ Year
Percentage . _— o S
- of . Hirst Second Third _ Fourth Total
Funding .. Year Year'  Year . Year " Year
| - N % Np % % N % L T
0% 142 97.9 161 92.0 89 92.7 g7 8s. 8 479 93.2. 5
- 5% -1 g1 & 1 1.0 - 3 6
0% B R S L LA
15% . - - - - - ,
.. m ST 4 2-3 - - . 4 8
A" - 1 6 - 2 20 3 6
- 3% - - . ta . - - - .
4% - 1.6 - 3 31 4 .8
: 45% - - . - ) - -
50% - - 4 42 3 31 7 14
55% - . - - .
60% - .1 6 - - 12
0% 103 - - _— 12
m " 1 ~6 - - : - 1 - .2,L,._
o . . 1 - 1
95% 1 J - o S
100 - : 2 11 - ¥R
x2 = 57.08

Signiﬁcance =_ 0308 ’ . v
(52/56 or 92.9% of the va'lid ceHs have an' Xt
‘ frequency of less than f1ve) ‘ .
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Frequency and Percentage Di stribution of

Scholarship/Bursary as a Source of Income
~ by Year of Enrollment
CH'1ege of Education

L
o o Year
Percentage ’
of A : Second Third = rourth —lotal
Funding - Yed Year Year Year Year
N T N % N % W % N %
o % 66.2 133 76.0 '8 8.4 73 796 ]’ 5K.7
5% 20 138 5 29 - 3 31 28 54
10% 12 83 13 74 2 21 4 4l 31 6.0
15% ' 3 21 3 17 4 &2 2 20 12 2.3
Y . 3 21 5 29 3 31 4 4l 15 2.9
%% 3 21 5 29 1 1.0 1 10 10 1.9
K44 2 14 3 17 "1 10 5 651 1 2.1
. 3X%. 2 14 1 16 1 10 - . 4 8
an 2 14 3 L7 - - 5 1.0
5% - - 1 1.0 - . 1 - .2
50% 17 g7 2 111 .10 1 10 5 ,1.0
55% - - - - .- :
60 - - - - -
" 65% 1 7 - - - 1 .2
708 - 1 6 - - 1 2
- 75% - 1° 67 - - 1 .2
8% - - - - -
% TR - - ” %o - R -
o - *};‘2 - - - "o
%% - - - - -
108 - - - - -
x% = 59.91 |

. -Significance.= .0172 Eo-
~_ (43/56 or 76.8% of the valid cells have an expected cell
“~frequency af less than five)

~

N



