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ABSTRACT

The Purpose of the Study

»

This study is concerned with exploring the process of occu-

pational integration of married East Indian immigrant wamen in Canada.
It seeks to determine the main channel through which they gain entry
into the labour market. For reasons detailed in Chapter II, the
research has proceeded primaril); by investigating the influence which
the social networks of these wamen have on their job placement and job

mobility.

A review of selected relevant literature is found in Chapter
III. The literature reviewed includes material on the theory of
social netwerks in’ the contexts of (a) occupational badjustment in
general, (b) the'oocupational adjustment of immigrants, and (c)

wamen 's occupaytional adjustment.

lethodolﬁ

The research design called for collection of survey data and
thus required specification of population, constructing a sampling
frame and drawing up of a sample representative of the population.

The interview schedule included indicators operationalizing social
networks and other relevant ooncepts. These methodological procedures
are described in Chapter IV.

iv.



As the research focussed on married East Indian immigrant
wamen, a sample of 300 wamen was drawn; 200 from Vancouver and 100
from Edmonton. The reason for choosing these two cities was to
compare the functioning of East Indian social networks in the well-
established East Indian Community in Vancouver, which was founded in
1904, with a recently established camunity in Edmonton dating from

World War II.

The Profile of the East Indian Comminities

!

This report contains two kinds of profiles of the FEast Indian com-
munities. Chapter V describes the historical background of the East
Indian communities in Edmonton and Vancouver using published material
and Census data. A socio-demographic profile of the sample wamen who
were interviewed is presented in Chapter VI.

The socio—demographic profile of the sample wamen contains

an analytical discussion of the following:

1. Demographic characteristics - (a) age; (b) social class
background; and (c) education;

2. Migration characferistics including - (a) reasons for
migration; (b) mode of entry; and (c) choice of city of
residence;

3. Family characteristics which include ~ (a) husband's
background; (b) family size; and (c) family structure;

4. Occupational c;haracteristics of the sample women which
consist of their - (a) work motivation; (b) occupa-

tional category and occupational class; (c) sources of



S

Job information; (d) occupational mobility; and (e)

attitudes and perceptions concerning work and success.

These findings establish . that E.]I. women succeed in their
occupational quest through their social networks. Given this broad
statement, the specific findings fram the test of hypotheses are

stated below.

Hypothesis 1 is based on the normative aspect of social
networks. It was hypothesized that social network nomms create aspir-

ation or motivation to work, among East Indian women.

The findings from this hypothesis showed that this is the
case with wamen in Vancouver sample with some qualifications discussed
below. However the wamen of the Edmonton community appear to be

relatively unaffected by their social network's normative influence.

Hypothesis 2 stated that male social networks are more
helpful in actual Jjob placement of these women than their female
social networks. This presuppositon was tested for the wamen of both
camunities in their first as well as in their last job. There was no
support for this hypothesis although in Edmonton, same differences
were found to exist between the first and in the last jobs of these

wanen .

Hypothesis 3 established that ethnic petworks are more

belpful in the actual occupational placement of these women than their

vi.



\
non-ethnic social networks in the cgase of tirs\t _jokp of East Indian
wamen in both communities, but variations werq tb \

\\\ ,‘\,.

R i

R L\: ‘i‘»)_
Hypothesis 4 establishedthat the néWly arrived East Indian
4 .
wamen would be channelled into broad occupational categories similar
to their female social network members . This implies ethnic clustering

in certain occupations.

Hypothesis 5 asserted that the occupational status of women
in the social networks of East Indian wamen would be positivety
associated with their interest in their occupational commitment.

The findings showed that the hypothesis is confirmed in the

case of Vancouver wamen. h

Hypothesis 6 asserting that "The Fast Indian wanen, who come

in contact with wamen having higher occupational status, will show
more interest in occupational mobility than those who have not" was

confimed for Vancouver only.

Hypothesis 7 asserts that Jobs found through the female
social networks »f East Indian wamen are less frequently stepping
stone jobs than the jobs found through their male networks. This
hypothesis is not statistically confirmmed for Vancouver wanen, or for
lower claés Edmonton women. The hypothesis is confirmmed for one

category of Edmonton wamen.

vii.
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Hypotheeis 8 states that the mobility (stepping stone vs.
'"dead end'") potential of Jobs held by East Indian women is positively
associated with the occupational level of their social networks.

The findings show that this hypothesis finds support from
our data only in the case of female social networks for upper class

Vancouver wamen with higher education only.

The most striking fact that emerges from these findings is
the difference between the wamen of these two cammunities. All but
two hypotheses were confirmed in the case of Vancouver sample and all
but one hypothesis were not confirmed in the cale of Edmonton sample.
It suggests that we afe dealing with two kinds of populations with
different histories and different socio-econamnic campositions. In the
final chapter, an expianation of these differences is attempted in
terms of three interrelated factors:

1. the migration history of the two commmities;

2. ne duration of the establishment of social network;

and

3. socio~econamic and educational differences between the

two sub-sample women.

This chapter concludes with theoretical and policy implica-

tions suggested by this research.

viii.
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CHAPTER 1

THE PROBLEM

INTRODUCTION OF THE PROBLEM

This study is concerned with exploring the process of eco-
namic integration of a certain group of immigrants in Canadian
society, through the agency of one particular social factor viz. the
"social network' factor. More specifically, this. study is an inquiry
into the occupational adjustment of East Indian wamen in selected

Canadian contexts. The research problem emerges fram two background

sources:
(1) The differing meanings which the concept ''integration"
has in the sociological literature, and
(2) The history of the particular group of immigrants in
Canada.
Before elaborating on the problem, we shall first elucidate
this background. .

THE BACKGROUND OF THE PROBLEM

Over the last seven or eight decades, much has been written
on the problem of the immigrants, at first those in the United States,
"struggling with her new immigrants,” and more lately about those in
Canada, latin America, Australia, United Kingdam, Israel and other

immigrant receiving countries. Most of this literature has been con4



cerned with the problem of integration, or more popularly, that of the
"assimilation" or the "adjustment'' of the immigrants to their newly
adopted land. This problem is camplex and multi-dimensional, and, as
' .

would be expected, is fould to vary fram one immigrant group to
another, as well as fram one country to another. For example, the
problem of the assimilation of the coloured immigrants in the United
Kingdom differs fram that of the white immigrants in South Africa; and
" the adjustment problems of the two religious groups in Ireland are not
the same as the problems of different linguistic groups in Canada.
Hence the question arises, what is assimilation?

First, we must note that this concept has been interpreted
differently by different writers. Two of the earliest sociologists,
Park and Burgess (1921:735) conceived of assimilation as a process of
interpenetration and fusion in which persons and groups acquire
traits, memories, etc. of other groups. According to: Eisenstadt
(1954:6) this process consists in the désocialization of the immi-
grants, in terms of shrinkages of old roles, and successful learning
of new roles. Newman (1957:53) suggests that the basic contention of
assimilation is that, ower time: all groups willﬁ conform to ;the
"mores, life style, and values of the dominant group." Gordon
(1964:71-73) considers it to be a matter of degree, with different
stages of assimilation, of which "structural assimilation" i.e. the
entrance of the immigrants into the institutions of the host society
at the prinﬁa.ry level, 'is>the key to total assimilation. Other forms
of assimilation such as behavioural, attitudinal, civic, etc. can then
follow. Despite these differing interpretations, the problem of

assimilation can be summed up thus: '"Can the immigrants ff‘an other



lands adapt themselves to the ways of life in their newly adopted

country?"

Gordon mekes a very important distinction between different
ways in which assimilati;)n can be achieved. He presents three models
of assimilation: Anglo—conformity, melting pot and cultural plur-
alism. These distinctions are important in understanding how dif-
ferent spcieties attempt to achieve assimilation successfully. The
process of assimilation in the United States, in Canada until
recently, and in Ausfralia and in New Zealand can best be understood
by applying Gordon's model' of Anglo-conformity. In this model, thg
"way of life of the newly adopted country" is identified with that of
the daminant majority group; and, as the daminant group 1in these
countries is the Anglo-Saxon group, the requirement for assimilation
becames adoption of the Anglo—-Saxon norms and value structure.

This particular identification of the meaning of assimila-

tion with Anglo—conformity has important implications for different

irmigrant groups, especially for the Asians, who are part of what has ,~

came to be known as the third world. It is argued by Gordon that,
since assim‘ilation consists in adopting the Anglo-Saxon value
strﬁcfune, those immigrants who came fram different backgrounds will
find it impossible to assimilate the nomms of the dominant majority.
The farther removed the culture of a new' immigrant group is fram the
dominant cultural pattern of their adopted country, the harder it is
for them to assimilate. Such immigrants should therefore be excluded
altogether, or at least their entry should be severely restricted.

It is important to realize that this view is not new. The

roots of this thinking are found deep in the sociological theories of

1\"5



migration and also in the immigration policies of the United States,
Canada and Australia (Woodsworth 1972, Hughes & Kallﬂen 1974, i’rice
1969). Influenced by such assumptions, the United States' immigration
laws of 1921 and 1924 drastically curtailed the enti'y of the southern
and Fastern -Europeans in large numbers. Since they were sxbsta;nt;ially
different fram the English, -it was assued they would be unable to
assimilate. At the same time they virtually prohibited the permanent
settlement of the Asians even in small numbers, since they were
totally different from the English. Such opinions were reflected as
recentf‘ly as 1952 in the McCarran Walter Act which was passed by the
U.S. Congress in that year (Price 1969:82, Gordon 1964, ch. 4).
Similar views prevailed in other countries such as Canada,
Australia and New Zealand. Until very recently, Canada also advocated
the policy of Angl.o-confonnity. Richmond (1967:3-4) points out‘that
one of the cardinal principles of Canada's immigration policy was
that, since the British immigrants were considered more readily
absorbable, their immigration was to be encouraged . They were,
acc//ox";iing to Porter (1965:68-73), given 'preferred' status in
wéupations, as against the 'entrance' status accorded to the others’
€.g. the 'orientals'. All the other immigrant groups were expected to
adopt the dominant w)aer patterns, otherwise they were considered as
unsuitable for settling in the new world. Lord Durham (1930:215) in
his report of 1839 wrote about French Canadian, "It is to elevate them
fram inferiority that I desire to give them our Engusﬁ character...
They shall be made English."  This attitude was extended to the
immigrant groubs fran other ooun%ries also, tempered or heightened by

the perceived degree of difference.



As far as the third world immigrants, especially Asians,
were concerned, their immigration into Canada was widely opposed owing
to the great differences in skin colour and culture that they exhibit
when campared with those of Anglo-Saxon origin. The population of
British Columbia for example, reacted violently against the entry of
the Chinese and Japaneée settler{sra.nd‘ other éoioured imnigrants to
British Columbia (Price 1969:83). They were referred to as the
"oriental problem'" and the '"yellow pé;il" (Davis & Krautc:r 1971:55).
Richmond (1970:86) has pointed out that until 1962, the Canadian
Immigration Act was clearly administered against the Asians and
Negros. The immigration of non-white people until 1970, was only 4%
of the total post-war immigration population. |

Similar ooncefns have been expressed throughout this century
over the immigration of persons fram the third world. Here are some
opinions.

The Immigration Regulations of 1908 state,

"The native of India is not a person suited to this

country...their inability to readily adapt themselves

to surroundings entirely different...render a discon-

auance of such immigration most desirable in the

i . r=st of Indians themselves." (Misrow, 1915:33)

lat: fhéhough, in 1949, says,

“We 1. s.ize the need for selection and exclusion of

all rac~= that cannot pe assimilated into the natural

life »f + -ada." (Hawkins, 1972:85)

Finally r 1947 . ther “rime Minister MacKen:iie King
Justified the Federal “overmment's stand on Asiatic Restrictive
Immigration, thus:

"Large scale immigration would change the fundamental
composition of Canadian population. Any considerable



oriental immigration would...give rise to social and
econamic problems of a character that might lead to
serious difficulties...in international relations."

(Corbett, 1957:34)

As we shall see, echos of this concern over the assimilation
of third world immigrants, are also heard in the present day.

Over the years, however, changing social .conditions have
altered the character of the Canadian population composition. Canada
has became multi-.-ethnic as a result of the changes in immigration
policiés, and has chosen to become a culturally pluralistic socie’

Among the non-British, non-French population, which com-
prises one-third of Canada's people, thé climate of opinion is
shifting away fram a passive acceptance of the demands to conformity
to the dominant culture, in favour of an active encouragement of cul-
tu}al pluralism (Hughes & Kallen 1974:67). This means a recognition
of the rights of all the ethnic groups to preserve their own histor—
ical éultural tradition, if they wi‘sb, while participating in the
camon socio—econamic institutions of the larger society. The earlier
model of Anglo—confomify no longer has the kind of overt support it
once had. This has led to the demands of the 'Other' ethnic group or
the 'third force', which gave rise, in 1970, to Book IV of the report
of the Royal Conmission on Bilingualism and Biculturalism, with 16
recamnendations for tﬁe implementation of multiculturalism. The
policy of multiculturalism, within the framework of bilingualism, was
adopted and announced in October 1971.
| This change from Anglo-conformity to multi-culturalism
immediately gives a different meaning to ‘'assimilation' and

'assimilibility’'. Under the multi-cultural model, the requirements of
j



assimilation are no longer identical with that of the Anglo-conformity
model, i.e. adopting the Anglo—Saxon value structure and behavioural
and attitudinal patterns. Still, the old question concerning the
adaptability of third world immigrants to Canadian society, remains
open. It is transformed into the question, 'Can third world
immigrants -- while preserving their own cultural Iinstitutions —
adapt to those Canadian institutions which are cammon to all ethnic
groups, such as econanic, educational, political institutions?' To
distinguish this second type of question from the first, we shall use
the term "integration" as suggested in the introductory paragraph,
instead of "assimilation."”

Before judging whether Asians are, or are not, capable of
being integrated into the Canadian society, in the context of Canadian
pluralism, the questién arises, '"what are the new criteria for
adaptability or integration of the new immigrants, into a
multi-cultural society:"' A pertinent answer to this Question can be
found in the recent immigration and manpower policies of Canada. In
1967, Canada introduced a new immigration policy described as a "poinf
system', largely based on the White Paper on Immigration, published in
1966. This poliqy seeks to adapt immigration criteria to Canada's
manpower needs for the econamic growth of the country (Immigration to
Canada, 1969:7). Under this system, the applicants for immigration
are assessed in termms of a point system based on a number of criteria.
There are categories relating to the age, educational qualification,
language ability, demand in the occupational field, presence of the

relatives in Canada, etc. of the applicants.



These criteria place greater emphasis on the capacity of the
immigrants to integrate econanically into Canadian society, which
primarily means their occup'ational adjustment.

While this policy enunciates the principle of universal
application, distinctions are still made among the immigrants of
different nationalities, on the question of their econamic absorba-

bility. Hawkins (1972:84) points out that the Senate Committee on

Imnigration, established in 1947 recamended that,

"Any suggestion of discrimination based either on race

or religion should be scrupulously avoided...the limi-
tation of the Asiatic immigration being based of course

on problem of absorption (:84)."

W

THE RATIONALE OF THE PROBLEM

In light of %he development and changes in Canada outlined
above, it becomes clear that the general assertion -- that Asian
immigrants are unassimilable in the North American society — needs to
be reassessed. In order to do so, there is a need to look into the
econanic integration of a particular group of Asian immigrants, which
in effect means their occupational adjustment and their contributions
to ‘the Canadiar economy. If it is discovered that these Iﬁn:igmnts
have achieved reasonable self-sufficient econamic integration, that
will show that they are capable of econamic integration into Canada,
within the context of Canadian cultural pluralism, since total
conformity to the daminant culture is no longer required.

The bresent study, then, inquires into the occup.ational
adjustment and success of one particular greup of immigrants, the East

Indians, as exemplifying the Asian immigrants. But the actual focus



of the present research is narrower still, since the study

concentrates only on the occupational adjustment of the East Indian

O
]

women, for very specific reasons.

The issue of the wamen's employment raises. special problems
and the case of the inmigrant wamen's employment is quite unique. Let
us look at the situation of married immigrant women. As Boyd's (1977)
research shows they came here having dependent status, 1i.e. dependent
on their husbands. As dependerits, several things are taken for
granted. It is assumed, for example, that as dependents upon their
husbands, they do not have or need a career; that, therefore, they are
not and do not need to be highly educated or trained. As they are not
usually considered oriented to any specific .occupational career, their
work is regarded as having little value.

Immigrant wamen also face othé\ kinds of sting and dis-
advantages in being treated as dependents. Their specific individual
needs and potential are not taken into accpunt when the immigration
policies are made, which &leads to special problems. They are
‘under-represented in the immigrants' occupational' statistics, hence
their contributions to the Canadian econamy are bound to be under-
estimated. Hardly any research studies exist dealing specifically
with their prpblems. They are a neglected group in society as well as
in the soctological 1iterature. This is obvious fram the charge
sociology has often faced: that it is over-concerned with male
behaviour (Acker 1971, Boyd 1976).

An immigrant woman, then has to operate under the burden of
these additional disadvantages. If it can be shown that she is able

to make reasonable econamic adjustment and a 7ieve reasonable econamic



;
success, despite these disadvantages, a strong case can be made for

the econamic integration in Canada of Asian immigrants in general.

THE STATEMENT OF THE PROBLEM

This study is an investigation into the process of occupa-
tional adjustment and success of East Indian immigrant women in Canada
as a special group exemplifying the Asian immigrants.

Specifically, this study seeks to determine the nature of
their work force involvement: to determmine why and how.soon after
their ar.rival in Canada, these women seek employment; the channels
through which they gain entry into the labour market; the t#pe, level
and the mobility potential of their jobs; and the actudl mobility of
these wanen since first obtaining employment.

- To date, there appears to have been no research done on East
Indian inmigfant wamen 1in Canada waever{,_»a, review of general liter-
ature on women and work, and on the in';ﬁigrants reveals a wide—spread
assumption that the inmiérant wanmen suffer fram a dual disadvantage in
employment, on the basis of their sex and their ethnic status. Yet a
large number of East Indian immigrant wamen in Canada are employed;
and the research question is bow do they succeed in their occupational
quest.

One key to the occupational adjustment process is found in
the recent sociological concept of ''social networks." A number of
studies on employment show that a person's social networks play a very

important role in his/her occupational integration and mobility



achievement. The mresent study proposes to explore this possibility
in the case of East Indian wamen. Hence the research problem is to
investigate the relevance of the East Indian women's networks of

contacts (particularly ethnic getworks) for their employment and

mobility search.

A PREVIEW OF THE THESIS

The succeeding chapters va_this- thesis attempt to work out
the research problem, outlined abldve,k in the fol lowing manner.
Part I, which consists of this and three other chapters, is

concerned with theoretical and methodological issues involved in this

studyd.

Chapter II spells out the rationale and tbe” ngture of the
theoretical framework chosen and devel~ped for thig study, viz. the
social petwork theory. Chapter III covers, at some length, the
relevant literature dealing with the meaning of the social network
concept, and the significance and functior{/i-n&\of the social networks
in social 1life, specifically in the occu;atio ) here of human
social world. Chapter IV describes the Masic nesea:rch methodology
adopted for this study, a survey research dpproach involving
collection of interview data to.be used in testing theoretically based
hypotheses. | » ” ,

Part II primi‘ily presents information on the East Indian
caomunities in Edmonton and Vancouver, in two chapters. Chapter V

ey 2.8

deals with the historical aspect of the HEast Indian community and
&

11.



Chapter VI describes the characteristics of the women samples in theee

two cities, thus building up a socio—demographic profile of these

/

i

wamen .

Part III is devoted to testing of the research hypotheses

which are focussed on discovering relationships between various
dimensions of their social networks (viewed as the independent
varia}ble) and different aspects of East Indian wamen's employment
(seen as the dependent variable), and presenting findings from
statistical analysis.
Part IV contains summary, oonclusion, discussion and the
interpretation of the findings and outlines their implications for the
\\‘—\}eory of social networks and for social policy. It is in this part
that the question raised in Chapter I, viz. -- how dg East Indian
immigrant wamen succeed in their océupational quest, is finally

answered.

'y
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CHAPTER 11

THE THEORETICAL FRAMEWORK

INTRODUCTION

In the sociological literature, the issue of the immigrant's

integration into the host society has been treated within several

A

broad theoretiezil perspectives; such as, assimilation and accul tura-
V tion (Park 1950, Eisenstadt 1954, Gordon 1964, Frazier 1957, Hughes &
Hughes 1952, Newman 1972, Price 1969), ethnic stratification
(Shibutani & Kwan 1965, Shermerhorm 1970, Kuper 1974, Kuper & Smith
1969, VVan den Berghe 1970, Mason 1970, Kuiloch 1974), the dynamics of
prejudice and discrimination (Simpson & Yinger 1953, Allport 1954,
Rose 1964, Blalock 1967, Merton 1949, Bettleheim & Janowitz 1964), and
the policie/s of immigration and manpower (Woodsworth 1909, Angus 1946,
1947, Ossenberg 1971, 1960, Corbett 1957, Richmond 1967, 1969, 1970,
Hawkins 1972). Very. little attention, however, has been paid to a
particularly relevant social factor, viz. the social networks which an
immigrant enters or develops, wﬁich positively contribute to his or
her integration into the new society. Though there are same studies,
demonstrating the crucial impdrtance of thisl concept for the econamic
integration of persons in different occupatiohs, only very few writérs
have seen the relevance of such network support in the context of the

immigrant's econamic integration.

13.
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Some note, however, has been taken of the role of group
support, in the lives of the new immigrants, in the popular notion of
'primary groups'. Primary groups, in the sense in which Cooley (1909)
conceived of it, and Gordon (1964) developed it, is the term applied
to smll groups where the contact -among ts members  is "informal ,
intimate and largely face to face." (Gordon 1964:32). Examples of
such groups include family groups,'w cliques, etc. When the
immigrants came to a new and perhaps hostile social enviromnent, they
tend to seek out primary group relations within their own cultural/
ethnic groups. Such groups are important in providing the immigrant's
social and psychological adjustment, but they appear to be inadequate
for the purpose of the study of their econamic integration, for

several reasons.

1. The primary group boundaries are narrow, as the impor-
tant ¢-1-erion of the primary group membership is, face
to face interaction which is possible wi‘' only a
limited number of people. -Hence, the pr: ar. group
concept does not embrace the larger network of social
ties, which are likely to have a much. wider access to
Job information and wide range of recommendation.

2. Nor does this concept take note of the role played by
the individual efforts of the immigrants in the attain-
ment of their nanic goals; efforts which make them
feel that they , in part, masters of their own
destiny.

3. Fipnally, the attai
often attributed to
Jenks and his associate

nt of econamic success is very

elusive factor called '"luck."

i (1972), who believe that luck

~ is far more important in econanic achievement than
most successful people owledge, include ‘''chance
acquaintances who steer ther;-}hdividual into a particu-
lar path" (:227) as a crucial social factor in 'luck'.
The primary group concept cannot- bring this {mportant
factor very centrally into the realm of social explana-
tion. -

14.
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For these reasons, we conclude that the notion "primary
group" 1s 1inadequate in explaining the econamic integration of the

immigrants into the new societies.

THE RATIONALE FOR CHOOSING THE SOCIAL NETWORK

PERSPECTIVE FOR THE PRESENT STUDY

In order to account for the factors noted above, which are
found to be significantly related to the immigrants economic integra-
tion, a more comprehensive and expansive concept, than that of the
"primary group'" is required. The concept of social networks appears

to be the most promising explanatory tool for this purposé, for the

following reasons.

1. (a) The notion of the '"social network" is wider than
that of the primary groups (and even wider than
Merton's (1957) concept of ‘'reference group").
Social networks as we shall see, include,- in
addition to these two groups, the '"weak ties'" of
acquaintances, friends of friends, colleagues,
bosses, etc. Much of the relevant research shows,
that such ' weak ties are more important in the
occupational placement of persons, as they carry
the possibility of a wider access to occupational
placement chances.

(b) Within the framework of social network ties, it is -
possible to take note of the immigrant's .own
efforts in search of econamic adjustment, not only
in temms of hard work, but also in temms of social
contacts. They can be seen as seeking and main-
taining social network ties, and then manipulating
them (Bossevain .1974:21) for achieving occupa-
tional mobility. :

(c) As far as economic achievement is concerned, the

immigrants often believe that it is the result of
' their own efforts and their luck (Anderson 1974).

But by noting that, to a large extent, their luck
depends on the types of social network they enter,



often by pure chance, one can bring this one
element of luck into the social context. That
social context is the realm of their social con-
tacts and acquaintances. Thus to same extent this
element of luck can be subjected to social explan-
ation and analysis.

2. Secondly, as far as the case of women's occupational

integration into the society is concerned, the existing
literature contains a number of studies, to be
mentioned later, on their labour force participation.
These cover themes such as the demographical and socio-
economic variables, as well as the psychological
dilemmas of role conflict and the family situations of

wanen workers, affecting their labour force participa-
. tion. Except for a short study of the West Indian

wamen (Turrittin 1976), no work exists on the social
networks of wamen, as channels for their econamic
integration.

There is need for research on these aspects of wamen's
employment, for several reasons. It is generally fme that less
emphasis is placed on women's education or training for any particular
profession than on that of men. They are notlcaxmonly expected to
have cnree}'s of their own, or aspire for much econamic success.
Inmigrant wamen typically enter Canada with a dependent status (Boyd
1977), dependent upon their husbands. The majority of them are not
-likely to came here with pre-arranged jobs, through the agencies or
the employers, or with high professional qualifiéations. They are
likely to make a greater use of theirs and their husband's social
networks, than of the other impersonal channels in searching fqr an
occupational foothold in Canada. 'I‘herefore,‘ the social network frame-
work pramises to be particularly fruitfu1 in the understanding of the

process of integration of the immigrant women into the Canadian eco-

namy .

16.



THE MEANING OF THE OONCEPT OF "SOCIAL NETWORK"

The historical origin of the concept of socilal network in

sociology, the different ways in which it has been conceived and the

different purposes that it has served s an analytical tool, will be »

the topics of discussion in the next éhapter. Here, it is important

6n1y to indicate what the concept portrays and how it differs fram the

i}

céncept of "grouphood."

‘ When the sociologists started building the theoretical
models of social reality,. they used such concepts as '"groups"',
"organizations", "classes', 'sects", etc. to describe certain types of
social: phenomena and social relations. These concepts ~describe
'collectivities' with relatively neat, formal sets of boundari_es.
Yet,

"...there were aspects of social 1life which defied

portrayal: personal influence, the spread of rumour,
rioting, skid row, cliques, factions, neighbourhood,

Job allocation, migration. These are phenomena in

which certain kind of social relations are clearly

important, in which "group" involved is
elusive..." (Tilly 1974:px)

All these are ‘social structures but they are not formal
groups, nor are they defined as groups. The concept of "social net-
works' describes such social structures or sets of social relation-
ships, which do not neatly fall into formally bounded groups. Such a
structure would hardly have a name, a locale, common property or well

defined boundary; the links would be remote and indirect; yet the

obligations, privileges, sentiments and interactions prevailing are

genuine and important.

17.



The choice of the language of "social networks' rather than
that of the 'groups', for describing such structures has a special
significance. ’It carries with it the implication that the narrow
boundaries of the grouphood are thrown open by this free concept,
where links meet links and so on. Wittgenstein (1954), the founder of
contemporary linguistic philosophy has taught us that language mirrors

thought, and thought captures reality. He warns against the quest of

limiting or binding reality through thought and language, in narrow

boundaries of definitions, neat linguistic categories, or precise

expressions. 'I‘f;e reason is that he believes that social reality
itself is not bounded or limited in narrow sections. Through the
inflexible chains of precise concepts, it is the human _mi’nd which
envisages and presents it as if it were to be found in neat éategories
and compartments. Language, he shows intricately, misleads us as td
the true mature of reality. It '"bewitches our intelligence." But we
have no other means, except language itself , to clarify the confusions

created by the language. One way of doing it is' to choose and use

lar_lguage which carries with it the impression of open, unbounded’

limitless reality. The term '"social network' has the potential to
se‘fve as such a concept.

To Jjustify this claim, we note that, as a metaphor, this
tem is really indicative of the broad possibilities implied by infi-
nite links connected with other links, and with more- links, which meet
directly with some and indirectly with many others. The links get
broken and new ones are formed. Thisllinguistic imagery well repre-
sents social life, as it is lived in the fullness of such human inter-

action and exchange, as described in the quote above.

18.



The choice, then, of the conceptual framework of the "social
networks", for the study of the occupational quest of the East Indian
immigrant women, promises to illuminate some wmexplored aspects of the

integration process.

THE THEORETICAL STRUCTURE EMBRACING THE SOCIAL NETWORK CONCEPT

So far we have considered only the concept of _social net—
works. But as a descriptive concept, it does not constitute a theory,
and therefore does not possess the explanatory power of a theory. So
far, no theoretical structure has been fully wo;\ked ouf in the socio-
logical literature, placing the predicted relationship between social
networks and occupational success in a systematic theoretical form.

Barry Wellman has developed a certain theoretical perspec-
tive from which testable proposition can be deduced (1972, 1973, 1977,
1978, 1980). He views social netowrks as relating to comnﬁnity .struc-
tures. He believes that althéugh thought of as a collection of tech-
niques, network analysis is basically a perspective which focusses on
the relationships between individuals and collectivities (1977, p.
11). It gives analytic attention to (a) social structural properties
ratber» than to the individual units; (b) the -allocation of scarce
resoux;ces through systems of power, dependency and coordination; (c)
canplei: network structures as well as dyadic ties; and (d) questions -
of network boundaries, clusters, and class linkage. Sane of these
aspects will be examined in the review of lieterature.



The present study is primarily interested in (b), the
instrumental aspect of social network or what Wellman temms the
"allocation of scarce resources." He does not develop a theoretical
emplanatién to specifically explain this instrumental function, nor

does any other student of social networks.

There are enough empirical studies to suggest that a

theoretical propositional. structure can emerge, if it were worked out.

Sociologists, perhaps because of their realization of thg difficulties
involved in interpreting complex phencxne‘(‘r‘eil’v,‘l have been slow in fofmu—
lating these relationships in theoretical form. But their systems can
be so stated. This ta.sk is attempted in this studyb.. A set of propo-
sitions is developed which may be loose and not entirely consistent,
yet. can prove to be explanatory in broad outlines.

We shall first outline a theoretical structure that can be
called social network 'theory', and then determine whether it is
testable. This means working out the general empirical relationéhips
between the concept of social network and occupational quest, into a
theoretical structure which can embrace other general relationships,
also subject to the same general social law. (Merton 1957:97)

To say that "different social networks differentially affect
an individual's employment chances" constitutes only an empirical
generalization. Merton (1957:97) says it would became significant for
a theory if only it ocould be derived from a set of other propositioﬁs
which is the requirement of a theory. \

Fc;r any theoretical structure to be valid, it must approxi-
mate the following criteria of a theory. It must (a) form a set of

logically interrelated propositions, asserting relationships among the



concepts; (b) it must be capable of explaining diverse phenomena under
a general social law, in the sense that the empirical generalizations
of the lower order can be subsumed under the higher order abstrac-
tions, which became the ground or rationale for asserting the former;
(c) it must be capable Of being refuted or oconfirmed by relevant
facts, i.e. hypotheses could be drawn which should be c=
tested; and (d) it must possess predictive power.
Keeping these criteria in mind, the structure or ‘he (ara-
digm of a network "theory" may develop inductively on the fo.: -wiag
lines: '
Differential placement of per—
sons of similar qualifications

but different social back-
grounds in the job market.

1. An Observed Sequence Example

of being-

2. Established FEmpirical General- The access to various jobs is
ization largely a function of ones

social network.

3. Explanation of a Higher Order Informal social structures
of Abstraction (Ground for mediate between the individual
asserting 2.) and formal structures and

institutions ich supposedly
have universalistic criteria
of selection.

4. A Specific Prediction Example The new immigrants of Canada,

with little access to social
networks, will be disadvan-
taged in their job hunting.

By reversing the order, one can see that, by stating the

theoretic assumptions in a formal fashion, the paradigm of our theore-

‘tical analysis is clear.

Fram the theoreticallproposition (3), the

empirical generalization (2) and the particular case (1) can be

logically derived.

(3) Informal social structures mediate between the indivi-
dual and the formal structures and institutions.

21.



(2) The social networks of the individuml mediate between
him and the job market.

@) Henée differential placement of individuals with

similar qualifications but different social backgrounds
in the job market.

This ocould lead to the prediction stated above in (4).

This propositional structure could be taken as the rudiments
of a theory for the following reasons:

The empirical generalization, viz. — that access bo.various
jobs is largely a func‘tion of the networks of contact of the
individuwal -—, acquires theoretic significance by being ''conceptua-
lized in abstractions of higher order which are embodied in more
general statements of nelatio"r'lships." (Merton, 1957 p.97). Thus,
instead of being seen as an isolated social phenamenon, it can be seen
as a relation, not just between the social netW(;rks and the employment

seeking and hiring behaviour, but between the structures with certain

characteristics and certain kinds of behaviour.

The scope of the original empirical finding is extended to
several, seemingly disparate, generalizations which can be seen as
interrelated, because they are subject to the same general social law.
Such laws hold true for cases other than those fram which the system
is induced. Now in our system, we see that these laws‘ can be
demonstrated to hold true in the fields of conduct which are remote
fram the original case of job seeking and job allocation behaviour
(fram whi.ch the theory was inductively derived), e.g., in respect to
seeking admission in schools and universities, membership in formal
organizations, immigration, etc., by inferring or deducing certain

hypotheses. The hypotheses could be drawn on the basis of the

4
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theoretical assertion viz. -— informal social structures mediate
between the individual and the formal structures and institutions —
and could be empirically tested. If confirmed, they would contribute

to confirmation of the theory.

In this chapter an attempt bas been made to present an
adequate theoretical framework within which this study intends to
explore the role of HEast Indian wamen's social networks in their
oocupational quest. The literature on social networks contains ample
evidence that social networks play a wvery important part in human
social living. But in the literature the concept of ''social networks'
is used in a variety of confusing senses. The next chapter aims at

clarifying the issue and presents a review of r_ele\_rant literature.
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CHAPTER IIIL

A

THE REVIEW OF THE RELEVANT LITERATURE

This review of the literature will consist of four parts.

Part one will contain a discussion of the historical origin
and different usages of the social network concept in the sociological
literature. There follows a review of the studies dealing with the
relevance of the concept of social networks for the occupationai
integration of people in general. Next is a review of the studies
using the concept of  social network, specifically in the context of
the immigrant's econamic adjustment and integration. The final
section contains a discussion of the limitation of this literature,

fram the point of view of the present investigation.

ORIGIN OF "SOCIAL NETWORK™ CONCEPT

;

The concept of "social networks" first arose, in social
anthropology, as a result of a general dissatisfaction with the struc—
tural functional model of society (Firth 1954, Gluckman 1956, Nadel
1957, Goodenough 1956, Fortes 1949, 1958, leach 1954, 1962, Barth
1966, Barnes 1954, 1962, 1969, Bott 1955, 1956, 1957, P. Mayer 1961,
1964, A. Mayer, 1962, 1966, 1969, Epstein 1969). The anthropologists,

w
accustamed to studing small tri‘bal camunities, discovered that™ the
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conventional categories of structural-functiona] analysis were 1nade—

quate for the study of camplex societies, with unstructured social

relationships and transient associations, in two ways.

(1) At the grow devel, as Bossevain (1974:9) points out,

(2)

the structural functional model studies society as g
"system of enduring groups, camposed of/ status and
roles supported by g set of wvalues, (no s8) and con-
nected sanctions, which operate to maigtain equili-
brium." But as many writers perceived, not all social
life consists of corporate groups, nor of a nomative
behaviour, but of shifting social relationships which
lie across the boundaries of such Broups. People form

.transient alliances and cliques, etc., on the basis of

what is best for them, and seek to manipulate others to
attain their own goals. Such elliances, which are an
integral part of the social life of most persons, are

It is a masic assumption of the Structural function-
alist system that there 'is a social structure within a
society, which can be isolated and compared with other
social structures in other societies. A second assump—
tion is that it cap be done through institutionally
controlled relations which are, for the most part,
relations among the members of the corporate groups.
But according to Structural-functionalists like
Radcliff Browp (1952:192), the actual relations amdng
the individualsg are irrelevant for the purpose of

form of the structure. The relations may only provide
illustrations for general description, but science as
such 1is not concerned with the particular or the
unique, only with the general. :

o

At the level of individual relations, as well, this static

mdel does mt reflect t true mture of social life for the

following reasons (Boissevain 1974, Aronson 1970, Wolfe 1970, Mitchell

1969, Chrisman 1970, Kapferer 1969, Van/\fVelsen 1964, and A. Mayer

1966). The structural functional analyéis often seeks out regulari~

ties in behaviour, concentrating meiply on that social action which is



¢
"consistent with the overall morphology of the social system”
(Kapferer 1969:183), as described above. Consequently, 1’t often
disregards behaviour which‘is inconsistent with the general structure
of the society sfudied. Van Velsen (1964) has expressed it well.

"Norms, general rules of conducts...are ultimately mani-
pulated by individuals in particular situations to
serve particular ends. This gives rise to varjations
for which (the structural functionalist),..does not
account in his abstractions. He may not consider them
particularly relevant...Alternatively he may mention...
them as being accidental or exceptional...However
labelling a category of data as ''exceptional” or
"accidental' does not solve the problem, for after all
they occur within and are part of the same social
order..." which it is the business of the sociologist
to explain. (1964:p.xxxiv)

Boissevain (1974) concludes,

"If the individual behaviour of real people has been

"systematically'" eliminated from this data used to

construct a model, the model so constructed...cannot

explain their behaviour. (1974:p.12)

These limitations of the structur;il—functional model, and a
concern with such social behaviour as choice making and manipulation,
led social scientists to seek other models of social life, with other
basic oconcepts. They experimented with the oconcept of ''social

networks' and found it to be a promising tool in the understanding of

such social behmviour. Frankenberg (1966:242) says that the analogy

of "networks" makes the 'first major advance in the language of
sociology' since the term "role."

tus, at the empirical level, that led to the

tations of the conventiomal sociology, and the
open expansive concept, came fram the general
widening of the small tribal communities, by increasing urban

migration. This fact makes the concept particularly relevant for the

e A o  wes
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present inquiry. Aronson (1970:223) shows how in the migration
situations, arenas of interaction became enlarged geographically and
socially, infomation flow becomes complex, and the range of choices
open to an individual is expanded. All this could not be stated by
| merely describing the institutional structure and functions. in such
an unstructured migration situation, the old conc’ebts of "accul tur-
ation" and "assimilation", did not explain or "unlock' these informal
intefactions. But the network imagery, initially based on the imagery
of electronics -- nodes, arcs, nexi -- did "unlock" them ;.. several
ways. It was pramptly adopted in sociological analysis, and prcmises/
to be especially fruitful in the understanding of the immigrants'

integration into a new society.

DIFFERENT USAGES OF THE CONCEPT OF SOCIAL

NETWORK IN THE SOCIOLOGICAL LITERATURE

The term "s.)cial network" was first used by J. Barnes in
1854, in his analysis of the informal social "relationships and the
acquaintanceship'" in a Norwegian island parish of Bremnes, "which did
not fit in the bounded group membership and their involvement in the
social institufions at one end of the scale, and in dyadic interaction
at tr§4other." later this concept was widely utilized by other
socioi_ogists, for different purposes in a wide' variety of social
situations. Barnmes (1969:52) says, that the concept has been found

useful in describing and analyzing "political phocesses, social

Classes, the relationships of market to its hinterland, the provision



of services and circulation of goods and information in unstructured
social environmments, the maintenance of values and nomms by gossip...
(and) in the study of industrial organizations and small groups"'
(:52-53).

Perhaps because of the diversity of social contexts in which
the concept of '"social network' has been applied, there is same confu-
sion in the literature as to its interpretation and use. We can
arbitrarily identify at least three different broad fomms, in which
this concept is used. These forms are not mutually exclusive or con-
tradictory, but overlapping; their differences being more relevant to
the different purposes for which they are used, rather than to the
differences in meaning.

To start with, the concept of '"social network' was used in
sociology as a metaphor. The purpose of using the network metaphor
was to evoke the image of interconnection among persons without any
formal bonds. Tilly (1974) introduces the analogy of a netbag to
emphasize the oconnectedness of links or loops, adjécent or far
removed, directly or indirectly linked, without a centre or boundary.
Yet it has a structure, and the strain in one point can be transmitted
to the othér points. Similarly, one can visualize social networks as
consisting of all sorts of associations in the social world — associ-
ations at pz.'imary level or distant contacts consisting of friends,

~acquaintances, friends of friends, etc. — in short, all those rela-
tionships which exist without any formally recognizable boundaries or
definitions of 'grouphood."

Carrying the metaphor further, it can be viewed as implying

several characteristics or dimensions of a network, e.g., the scale,



the intensity, the durability of the links, etc.; and the social net-
works can vary in any, orr all, of these dimensions. Different authors
have focussed on different dimensions in different oontexts. Wolfe
(1970:229) for example, in his network analysis presents a toxonamy of
six kinds of soc,ial networks. Starting fram the most restricted,
egocentric networks consisting of the links of ohe person, he works
through to the largér and 1arfger networks, till we can conceive of the
large generalized network conceived without any limiting criteria.
Bott (1955, 1956, 1957) in her research on the conjugal role in the
English families conducted in London, makes an important distinction
in terms of density, between the ''close knit" and the '"loose knit"
networks, which are significantly correlated with the conjugal role
segregation.  Mitchell (1969:10-36) talks of two kinds of
characteristics of networks, viz. morphological, such as anchorage,

reachability, range, etc.; and interactional such as content,

directedness, intensity, frequency, etc.

+

Underlying all these different treatments of the social
network, the main emphasis is always on the informal linkages of the
persons ﬁthin a given network.

later, the development of the use of "soéial network' took
two different directions. Same sociologists were interested in using
it analytically, while the concern of other writers centered on the
instrumental use of this concept. To illustrate these two points
briefly: |

(1) Used as an analytic concept, the focus of social net-

work research is on the analysis of the characteristics

of the relationships within a given network. For this



purpose, the researchers concentrated on the finite
networks, limiting the persoﬁs in a given network to a
restricted number with definite relations. This,
according to Mitchell (1969:8), is dictated by prag-
matic n‘ecessity‘ if one is interested in a detailed
analysis of the relationships within a :egt_ricted net-
work. |

In order to ‘carry on rigorous analysis, several
studen_ts of social networks attempted to formulate
detailed models of interpersonal networks based on
mathematical notions, and to develop means of applying
them to observed social relations. (Davis 1972, Levine
1972, Boormman & Levitt 1973, lorrain and White 1971.)
This use of the social network concept is as precise
and restricted as that required by the mathematical

graph theory. In graph theory a ''finite" set _Qf |
~points, called a net, is linked by a set of lines
called a.fcs. A ‘relation——a diagrapﬁ-—is a restricted
sort of net. The notions of social networks used in
the writings of Barnes (1954), as well as in Bott
(1957), P. Mayer (1961), Epstein (1961), Pauw (1963),
and A. Mayer (1966), is closer to the idea of a dia-
graph as they focus on smaller networlgs ‘with a finite
number of persons (Mitchell 1969:4). ' |

Another form of npetwork, developed out of such res-

tricted, small scale networks is similar to a study of

sociametric relations and can be studied by means of a



(2)

sociogram, as developed by Moreno (1953) and others.
Festinger, Schachter and Back (1950) and Cartwright &
Zander (160) applied sociometric methods to the study
of such problems as clique formmation, leadership or
task performance. Out of these studies developed the
particular patterns of 1linkages e.g. stars, wheel,
chains, etc. (Mitchell 1969:6). A person can, for
example, be viewed as the centre of a star fram which

lines radiate to other points and then from there to

still other points, etc., Boissevain (1974:24) makes a

distinction among the first order or primary network
zone, a second order network zone, and so on till we
can talk of the Nth order network zone. The focus of
this approach is not the characteristics of the persons
nor the function of the network, but the character@—
tics of the linkages within the given network.

In the second type of use of the network concept, the
interest of the sociologists centres, not on the rela-
tionships within the networks, but on the function of
the networks. This use can be termmed as the "instru-
mental”" use of the network concept. Social networks
here are conceived of as serving same purpose for the
individual, either as channels of commmication, i.e.

flow of information, ideas, rumours, etc. (Mitchell

1969:2) or as the channels of the flow of goods and.

services (Boissevain 1974:20), or both. The present

study 1s interested in this particular use of the
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network concept, therefore it will be treated at some
1engfh.

Adrian Mayer (1966- °0-124) ¢ ' nthers call this type of
network, ''action sets." In h;. iow, ‘erta’ “mber of linkages
which exist in the total network—or what < ‘Tis-Joues (1969:301)
calls a "sub-set of the total Network''—may ve activated or mobilized
for a specific limited purpose. This requires some sort of inter-
action or 'transaction" between. the person in the centre of the action
set (e.g. the job seeker) and other persons in the network. According
to Mayer, this '"transactional element distinguishes action set
iinkages fram total network iinkages", (1966:122). Persons, or a
specific category of persons, are called upon to provide goods and
services to the person in the centre. An action set, then is a
special kind of instrumentally activated personal network. It is
delineated in terms of specific transactions that create it and may
exist only so long as the purpose is not fulfilled. But "a personal
network” denotes a set of linkages which exist simultaneously on the
basis of different interests and persists beyond the duration of any
particular transaction (Mitchell 1969:39). .

Although these authors make a theoreticaI. distinction
between the personal network and action sets, all networks have a
potentialainstrumental basis to them, as all networks can be func-—
tionally mobilized. For example, one's kinsmen living in town, belong
to one's persoﬁal network. But when one is able to claim or respond
to a demand for service or aid, on the basis of this bond, the

personal network acquires an instrumental dimension.
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Social networks in their instrumerﬁal aspects are to be
conceived as large, weakly tied, indirectly 1linked, without any
limiting criteria, consisting of friends, acquaintances, colleagues,
bosses, etc. It 1s so because, as instruments of information flow, or
goods and services flow, networks are not chosen on the basis of
‘mutual liking or interests, which is possible only with a limited
number of persons. It; means that we .n study such networks, in their
instrumental aspects, without the N vaecifying.in detail how
each individual behaves, or what are the charactevistics or directions
of reiat:,ionships between them within given networks.

The present study is mot interested in the analysis of -the
definite relations of persons within the finite networks, but with the

social networks in their instrumental aspect. In fact, this study is

concerned with the instrumental dimensions of social networks in one

specific context, viz., in the context of the economic integration and
occupational success of the E.I. immigrant women in Canada.

There are several studies demonstrating the relevance of

social ‘networks for the occupations’® placement, occupational mobility .

and econamic success of persons in all kinds of occupational fields.

The next two sections will present a brief review of selected studies,

illustrating the instrumental dimension of social networks.
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THE REVIEW OF THE RELEVANT STUDIES USING THE OONCEPT OF SOCIAL

NETWORKS IN THE CONTEXT OF THE OCCUPATIONAL ADJUSTMENT

INTRODUCTION

There is a peculiar circunstance which makes the review of
the relevant studies an obliqué one, viz. that there are no studies on
the E.I. wdnen workers, or their networks of contact, though there is
a fairly extensive literature on working waomen in Ch‘nada. The issues
treated in this literature deal mostly with the following topics:
female labour forc_;e particiaption (Turner 1964, Ostry 1968, (ain 1966,
Smith—no date, Hill 1972, Perlman 1969:&"P1ndar 1969, Decore 1976,
Canada Department olf labour 1964, Baker 1964), secon'daryl workers
(Wyotinsky 1940, Long 1958), sex discrimination (Bossen 1971, Robson
1970, Royal Commission Report on the Statis of Women in Canada 1970,
Geoffroy and St. Marie 1971, Kanowitz 1973, Madden 1973, Lambert
1969); wamen's psychological dilemmas (Kundsin 1974, Bradwick et.al
1970, Treman & Taylor 1956), and wamen's family situation affecting
their work force participation (Fogarty et al 1971, ~Myrdal & Klien
1956, Epstein 1970). | ’

Very little has been written on the problems of immigrant
wamen workers in general, and on theif social networks as a positive
factor in their economic integration, in particular. In recent years
there has been increased usage of the social network concept in both
acadaqic and popular literature on wmen. The review of relevant
literabture wﬁich follows deals only with academic publications, but ﬁ

should be moted that there are descriptions of women's networks and



networking in recent popular publications (Smith, 1976). None of these
deal with wamen's occupational adjustment however. Their focus is on
issues sucn‘ as housewives problems, abortion, etc., and so they are
not c'lirec"tl‘y relevant to this study.

There are a number of studies of mle workers, dealing with
relevance of their social networks for their occupational success.
This review examines selected studies from this field, with a view to
drawing certain insights into the nature of the relationship between
the social networks and economic success, which could then be applied
in the case of wamen. Much of the earlier literature in, thi- g, ,
has been created by the labour econamists, who were concerne i 1
with the problem of unemployment, or with that of the labour shortage.

Most of the research was conducted after 1930, in different locales,

i.e. in cities of different sizes, economic bases and market-

conditions. All the studies indicgte the crucial importance of one's
contacts for one's life-chances, ex)en though the direct focus of many
of them is not social networks. All of them demonstrate, con-
clusively, that the informal means of job search and jor allocation,
consisting mainly of acquiring job information and recommendat:-n
through the chain of personal contact, are used ©i  re widely and
are far more effective,l than the. formal means, such . “he mass media

or the public agencies/(
These studies, demonstrating such a wide use of social

networks in occupational search, are conducted at different levels and
types of occupations, fram the blue collar workers, to the white

cblla.r workers. We shall review selected studies representing this

variety of occupations.



One of the earliest studies was conducted in 1932, by De
Schweinetz, entitled, "How Workers Find Jobs'". In this study the
author indicated a wide use of the personal ocontacts among factory
workers in Philadelphia. Most of the jobs were reported to have been
found through friends and relatives (Granovetter, 1974:5).

In the fifties, a number of research studies on the blue
collar workers were oconducted by Reynold (1951), Myers and Schultz
(1951), Edelman et al, (1952), Lester (1954), Parnes (1954), and in
the sixties by Wilcock and Franke (_1963)‘, Ullman and Taylor (1965) and
Sheppard and Belitsky (1966). All these authors arrived at the same
kind of conclusion, viz. that the formal channels of employment search
rarely accounted {.- mc than 20% of job placement, whereas the
largest mumber o1 jo "N%-9" % (Granovetter, 1974;5), were obtained
through the infor cha s, i.e. the social network of friends and
relatives of the job seeker.

Let us look at a few of these studies at gréater length.
Edelman ‘et al, (1952;196) in their study of the factory workers in
eight npeighbourhoods in Urbana, Illinois, show that most of the
employers prefer to hire candidates who are immediately and
conveniently available. As a result of this preference the informal
channels of hiring, i.e. recommendations through friends and other
employers and employees- are used in the majority of cases by all the
eight coamunities.

' Myers and Shultz (1951), conducted a research study in 1950
in a New England city of 35,006 on the occasict of a partial shut—down
of a textile mill, employing 3,500 - 5,000 workers. There was a

general - busipess recession and the authors were interested in dis-



covering among other things, how workers find Jobs. Two examples of
55 to 150 workers were drawn (21-22). In the first samplé were those
workers who quit woluntarily, whereas in ~tahe second were those who
were laid off. N

The findings of this study, concerning job hunting tech-
niques, show that there was little difference between the two samples
(p- 45). Acquaintances and relatives working in the new plant, were
the most important single way of learning about the jobs in sample I,
and second most important in sample II, i.e. for 23% and 24%
respectively. The most important method of getting the job, was the
employee's solicitation e;ccounting for 33% in sample II and 16% in
‘sample I. All those cases could be grouped in the ‘'acquaintance'
category. The authors quote (p. 47-50) a number of cases, demonstra-
ting the importance of this channel. When asked how they found their
first job, 54% of sample I and 55% of sample II said that }they found
it through friends and relatives. The authors conclude by saying that
these .:formal methods of job search by the workers, accounted for 62%
of the jobs secured by the workers in the sample I and 50% in sample
II. In contrast, the number of Jobs found through formal methods was
much lower.

Lester's (1954) investigation of employment practices,

particularly hiring practices in approximately 80 manufacturing firm‘sv

in t&e nton, New Jersey area, conducted from 351-53, resulted in
RN

essentially similar findings as noted above. Though the study extends

to more questions than hiring, this review will focus on the findings

concerning the channels of employment search.
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‘ The study confirmed the conclusions of an earlier investiga-
tion by Baldwin, conducted in 1944-45 (1951), that the gate hiring and
internal recruitment by the employee's referral are the two main
methods of hiring on which most of the fimms rely. These two methods
mean‘ that 'grapevine communication" plays an important role in the
operation of hiring and seeking jobs. About 90% of a rubber campany's
employees were hired at the gate on direct application, of which &
very large number were recommended by relatives and friends working
the piant (p- 30). The mly time this company had ever used adver—
tisements was on two or thre occasions during World War II. Many
campanies commented on the effectiveness of word-of-mouth report, via
grapevine, in "stimulating or discouraging %pplications at the
company's employment office. The company had tz/ied placing advertise-
ments earlier but the company did not get results fram them (p. 40).
The conclusion dtawn was that the interpersonal channels of hiring are
the most effective and the most widely used channels.

Ullman and Taylor (1965), motivated by the unemployment
problem and interested in the information system in a changing labour
market, conducted research in two situations of changing markets in
Chicago, viz. the market for key punch operators and for the unskilled
negro males. In the first case, there was a tight supply, but in the
| second, there was an oversupply, with acute employment problems.

The anthors theorize that ‘the function of information 'system
in‘any market is to bring the buyeré and sellers (of jobs) together,
and among the two methods viz. formal and informal, the workers or the
employers presumably use t:'be lowest cost information channel avail-

able.



In the case of the key punch operators in Chicago, the re-
‘searchers found that the largest percentage of Job placements, i.e.
34.8;3%, were done through what they called '"employee referrals'" and
-another 2',,1% by other referrals (p. 278). Interviews with the
employers and the workers revealed that both prefer this channel. The
employers' preference was based on the "low cost" of such channels and
on the superior quality of employee's referral. The workers had the
advantage of knowing more about the job fram co-workers in advance,
and having a friend at the place where they were employed.

There was little demand for unskilled Black workers. In
their case, the findings show that the channels of hiring are specific
to supply and demand of labour. As the jobs became less, the informal
sources of information became less effective. The reason was that the
social networks of the unemployed contained mostly other umemployed
workers whc it was surmised,” would hesitate to pass job information
to other workers in similar situations. The result was that the
formal means became more effective.

. The interviews with 151 Blacks in 1963-64 ‘showed a shift
fran informal to formal channels of information as the job market
became tight (p. 294). For the first job in 1963,‘ 85% used informal
means and 15% used other means. For thé most recent job in 1963, 66%
used informal means and 33% used other means. The authors' conclusion
was that though there is this relative shift, the unskilléd Black
workers also adopt the informal means of job search more than any
other means.

Sheppard and Belitsky conducted a study of 455 blue collar

workers of whom 309 were males and 146 females, in Eric 'ligennsylvania,



in 1964 and published two reports in 1966 and 1968. Of the two main
concerns of the study, one was to analyze the relative effectiveness
of various sources of job procurement by the job seekers.

Their main finding which is relevant for ourwstudy, was that
most of the workers received information ooncerning the job they
finally got fram their friends or relatives or other “co-workers
(1968:4). The second channel used was what the @thom call 'wide
ranging techniques" by which they mean a direct 111(quiry at the
campany's office whether it needed workers or not.

All the respondents were asked which of the following 8
different techniques and sources they used:

1) anplc;yrnent services; 2) direct application; 3) priv-te

employment agencies; 4) unions; 5) friends »and:'relativ%; 6)

newspaper ads;_ 7) govermment agencies; or 8) religious,

welfare, voluntary organizations, etc.

The conclusion drawn, on the basis of ansiers received to

this question was:

"Use of friends and relatives was by far most
effective...twice as effective as the use of
direct company application and employment
services...and eleven times as effective as the
use of pewspaper ads." (1966;6)

Ope interesting side light of this study was the realization

that despite the greatest effectiveness of this technique, the workers

themselves rated it a poor third in the list of,.five alternatives. -

This finding gets confirmation in a later study by Anderson (1974)
when she reports that the Portugese immigrants to Canada seeking. jobs

seem unaware of the fact that their job and mobility chances depend to



a large extent on the type of social network into which they enter.

They feel that their econamic success is the result of their own .

efforts and their luck.

This review of the studies on the blue oollar workers
clearly shows that these studies are remarkably similar in their
conclusion, viz: that the formal 'means of job search and job alloca-

tion were much less widely used by the workers as well as their

employers and were less effective than:the informal means particularly(

interpersonal channels, grapevine, employees referrals, etc. Together
they present weighty evidence in suppbrt of the contention that social
networks of the blue-collar workers 'play a very important role in
their job placement and occupational mobility.

A few studies have also been conducted on white collar
workers, such'as managers, professionals, professors, engineers, etc-.,
which support the above con;gntion. These include Katz (1958) work on
managers, Shapero et al's (1965) research on engineers, Caplow and
McGee (1958) study of academicians, Brown's (1965, 1967) studies of
college professors, Harvey's (1972) study of university graduates and
Granovetter's (1974) research on professional, technical and mana-
gerial workers. We shall examine some of these studies. |

Katz (1958), having surveyed the published research, pointed
out that, after Hawthorn's famous experimental sfcudies on the workers
in an electric campany, it was generally recognized that the workers

form informal groups within the industrial concerns. But this impor-

nd
tant social fact had not been noted for the professionals amgl,

managers. Be discovered that these findings were valid for the latter

group too, who utilize such informal contacts in search of new jobs.
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According to him, the professional networks differ fram the networks
of those in other occupations, by being more geographically spread out
all over the ocountry (53)t as their contacts originate in a wide
variety of social settings, e.g. in business premises, universities,
clubs or other organizations.

He suggests that these networks are not intimate like pri-
mary groups, in fact the two are contradictory. In widér contacts,
personalistic .features are excluded and the relations can be limited
only to occupational considerations. Such networks are important in
providing a lead for social mobility and career development. ‘.

"It is important in this society, where occupation

is the primary criterion of social status...and

career is seen as a sequence of jobs." (54)

Brown conducted two studies of college professors, or what
he called "academic labour market'", in 1965 and 1967. The data for
the earlier study was collected from 103 new faculty members and 50

department chaimmen at 18 of the largest southeastern schools, through

'personal interviews (p. 7).

He points out that the information flow about jobs wud about

ootential candidates in the universities is very inadequate. In the
~sjemic wor d job seeking is '"essentially a task of advertising,
making ones availability known to as many potentially helpful persons
as possible"” (p. 91). Brown's findings about job hunting show that
the most widely used arnd pooular first step towards it was to inform
friends z;nd professional acquaintances of ome's availability. Ninety-
five percent of the respondents, looking for jobs, had made one or
more contacts of this kind. Graduate students who do mot have impor-

tant professional friends, informm their teachers and fellow students.
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Professors, switching jobé, alert their former teachers, former
graduate. school friends, co-authors, acquaintances made at graduate
schools and former students.

"When Jjob hunting...(one) quickly learns that a

friend and professional acquaintance is anyone

who they have met and who might know something

about a vacancy samewhere, or might know sameone

who does." (p. 92?

Brown states that 35% of the respondents attended conven-
tions sotely for the purpose of letting their fellow professionals
know that they were dissatisfied with their present job and would like
a change.

For locating a candidate for hiring, '"personal and profes-—
sional contacts are relied upon heavily" (1965:94), by the depart-
mental chaimen. In Brown's 1965 study, 71% of the departmental
chairmmen contacted friends for the names of suitable candidates. In
his 1967 study of oollege professors, he discovered that 87% used
inf_onnal methods, and 65% used personal contacts (p. 43).

gl Marshall (1963) comes to an essentially similar conclusion
in his study of 349 econamics departments in the U.S. The conclusion
of these studies also confirms the essentially similar findings of an
earlier study of college teachers by Caplow and McGee (1958).

Harvey's (1972) study of uwniversity graduwates conducted
in Ontario shows that they rarely find jobs through advertisemen‘t or
agencies. Once they establish some weak ties in their first job,
universalistic methods are largely unnecessary. He found an inter-
esting differential on the basis of sex relevant to our purposes. BHe

points out that wamen make slightly more use of universaléstic methods

than do meles (1972:86). This suggests that "job information networks
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are sex specific". It means that either their social networks discri-
minate against the females, or that wamen are usually in low paying
occupations about which less information travels through networks.

, Granovetter (1974) conducted a study of the professional,
technical and managerial workers (called PIM workers, p. 6) in Newton,
Massechusetts seeking to answer the question: how do they find Jobs?
The study was based on the inten'/iews with 282 PIM workers and is
important because it deals spgcifically with contacts a.nd‘careers. He
discovered that they use three hasic ways of finding work, viz. per—
sonal contacts, direct applications and formal means which included
the use of the services of impersonal intermediaries e.g. agencies,
ads, and placement services, etc. His findings concerning the effec-
tiveness of these ways are as fol lows;

56% used personal contacts, originally, unrelated to the
Job;

18.8% used dlrect application to the company, without any
intermediary;

18.8% used services of the impersonzi intermediaries, e.g.
agencieﬁ etc.; and

9% used miscellaneous means (p. 11).

This shows .that & network of personal contacts is the most widely used
and ''preferred" means of the job search and hiring. This preference,
be says, can be justified on cost-benefit basis, as both the anployers
and the employees find interpersonal channels to be "cheap". Informa-
tion in the modem world is expensive and is usually supplied either
for tﬁe direct compensation ope receives as, for example, \agencies do,
r for the sake of personal contacts, which is the least costly way of

securing it.



Granovetter, on the basis of his findings, points out that
the common sense assumption that one's close friends and relatives are
better motivated to give job information, is mot true. There is a
structural teridency that those with wham one has "weak ties' are more
strategically placed to have better access to job information, because
they are more likely to move in different circles fram the job
seeker's own circle. Rapaport and Horvath (1961) and laumann and
Shuman (1967) show that the information transmitted via weak ties,
reaches a larger mumber of persons. This occurs because in the
circles of persons who are strongly tied, or overlap, all of them are
likely to be in the same information pool.

Fran these findings, two things follow:

(1) Measuring the strength of the relationship, by the
index of the amount of time spent together, Granovetter concluded the
following. Of those in the interview ’sample who found their jobs
. through their contacts: |

16.7% were Vseeing their contacts often;
55.6% were seeifg them occasionally; and
27.5% saw them rarely. (p. 53)

"It is a clear indication of primacy of struc-
ture over motivation; close friends might
indeed have been more disposed than acquain-
tances to use influence, but were simply less
often in a position to do so" (p. 54).

He suggests that this paradox might be resolved by his
findings that, (a) where weak ties are used, respondents said they
were not likely to be under any social pressure and (b) there was a
general reluctance to find work through friends as it might ''lead" to

camplications and overstraining of the relationship.
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(2) Secondly, Gra_movetter discovered that, compared to mass
media, the transmission of Job information through personal contacts
reaches a much wider circle, because there are often chains of inter-
mediad"{% between the origin of the information and the destination of
information (p. 55), i.e. from A-B-C-D. The 'chain length" ak:cording
to Granovetter is important. It can show how many people have ever
heard about the Job opening, filled by X. If we assume that each
person in such information chains tells a certain number of persons
each of whom in turn tells another set of persons, and so on (and this
increases very fast), we can estimate how many persons have heard
about the job.

We can conclude then, that even the research on the white
collar workers demonstrates that the use and manipulation of their
social networks for job search and mobility search is as wide spread
and as effective in the white collar world, as in the blue collar

world. RS

THE S'I‘UDIES UTILIZING THE CONCEPT OF THE SOCIAL NETWORK
IN THE OONTEXT OF THE IMMIGRANT'S BCONOMIC INTEGRATION

N

INTRODUCTION

Though there exists a fairly extensive 1iterature on the
immigrants in Canada, very little of it, as we saw earlier, deals with
the importance of the social networks of the immigrants for their

economic adjustment. Among the writers of general works, Richmond
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(1967, 1972, 1975) for example, has done a great deal of work on the
immigrants in Canada. Others like Woodsworth (1909), Timlin (195{),
Angus (1946), Vallee (1975), Breton (1968), Corbett (1957), Rawlyk
(1962), Sedgwick (1970), and Hawkins (1972), have all been interested
in the problems of the immigrants and immigration. The report of the
Boyal Commission on Biligualism and Biculturalism, Book IV (1970),
Ethnic Histories (1972), Reports of the Canada Department of Citizen-
shiﬁ and Immigration (1961, 1962, 1965, 1970) all contain considerable
information on the various groups of the immigrants.

Besides, théne are a number of studies on the specific
immigrant - groups. For example, to mention only a few, on the
Ukrainians (Young 1931, Yuzyk 1953, Hobé.rt et al 1965), the Hungarians
(Kosa 1954), the Italians.(McDonald & McDonald 1964, - cart 1966), the
Greeks (Nagata 1969, Gavaki 1977), the Japanese (laviolette 1948), the
West Iridians (Ramacharan 1970, Turrittin 1976), the Portugese)
(Andersen 1974) and on the Jewish immigrants (Kage 1962). Most‘
these and my other studies, are concerned primarily with the soclial
and cultural adjustment of the immigrants, ‘with occasional information
on the condition of their economic adjustment. Only two deal specifi-
cally with the positive role played by the social networks of the
immigrants in, their economic integration into the Canadian society.

None of the studies on the immigrants, with the exception of
Boyd's Study (1977) is ooncerned with the immigrant woman worker.
Boyd's study deals with the important issue of the underestimation of
the contributions of tﬁe immigrant women to the Canadian econamy, but

not with social network support for their econamic integration.



A considerable amount of literature can also be found on the
East Indians in Canada (Canadian Ethnic Studies 1977). Much of this
literature is either historical-political, anthropological Journal-
istic, or cultural (Bose 1965, 1971, Daniels 1974, Hardwick 1974, Ames
and Inglis 1968, 1974, Ashworth .1975, Banerjee 1964, Bhatti 1974, Deol
1969, Muthamma 1975, Ghose 1919, Hendin 1965, Holland 1943; Report of
Khalsa Diwan Singh Socie-zty. 1947). Some of it deals with the question
of discrimination.(MgKelvie 1943, Bromd 1913, Chandra 1961, Furguson
1975, Gardner 1958) and some with the immigrant workers (Arora 1960,
1967, Canada Department of Manpower & InmigrationLIQ’ZO, King 1908, Das
1923, Kumar 1912). There are also some specific studies on the East
Indians in various parts of North America (Bagai 1967, Bains 1974,
Basran 1976, Bradfield 1970, Hess 1969, 1974, Indra 1977, Jaiﬁ 1971
(statistical profile), Johnson 1921, Misrow 1915 published in 1971,
1a1‘1976, Malik 1956, Munday 1953, Pannu 1966, Praeiqra 1971, Shastri
1922, G. Singh 1946, Solanki 1973, Paul 1972, 1975, 1977, Shankhar
1971, Wenzel 1966, Scanlon 197 . However, no published study is to
be found on' the East Indian working wamen in general.

Despite this plethora of literature, there is very little to
review which is of direct_.relevance to the‘ present research. This
scarcity clearly indicates the need for further research in thie
area—a need which the present st:ud& is intended to help fulfill.

The four studies reviewed below, comprise the literature
relevant to the topic under investigation.

The earliest, apparently the only, study on the immigrant
wamen workers was first published in 1930. Though it does not deal

particularl'y with the immigrant wamen's social retworks, it does



indicate the crucial importance of such petworks for their occupa-
tional uplacemer_gt .

Mann{ng (1970) conducted a study on 2,000 immigrant wamen in
Philadelphia‘and Leigpt Valley, working in the cigar factory and wool
weaving industry. They came from England, Ireland and all parts of
Europe (:3). Three-fourths of them (:135) v:vere young and ummarried,
and came from destitute families. They came alone because their
relatives and friends in the United States assured them that the girls
could earn money easily there.

The author reported that of the 2,000 wamen, 1,235 (:103-4)
found work through their friends and relatives, in the places where
their friends worked, i.e. in the two above-mentioned industries.
Their friends recommended the new arrivals to the employers and got
them the jobs. Those women who had no relatives or friends in the
United States were helped By their fellow countrymen.

"A great number of women never considered working

except 1in places where their friends were

employed, and they would not go where there was
~ no common language...they preferred to work for
the ethnic bosses." (:103)

The research indicates_that, as early as 1927, the socisal
networks of these wamen helped them to get settled in their new bome—
land by finding them jobs in places where language was no barrier.
'I'ﬁough their econamic condition was quite poor, the study suggests
that without_, their ethnic network support, most of these wamen would
have been totally destitute. Thus, their ethnic networks appear to be
crucial to their econamic adjustment to the American society.

McDonald and McDonald's (1964) research on the successive

waves of the Italian immigrants in the northern U.S. citi%, was



conducted with a view studying chain migration. They argue that the
present day migration is far more camplex than can be explained by
crude economic "pull—pﬁsh" factors; it is the sociological factor: of
chain migration which has became important. Chain migration is the
process by which the perspective immigrants learn of the opportunities
through their contacts "in the new country, and many are provided with
money for transportatioﬁ; initial accommodation and employment is also
arranged by means of primary social relations with the previous immi-
grants. Thus, it is distinct fram impersonally organized immigration
and‘is exemplified by the process of sponsorship.

The findings of this research show that the Italians--like
most immigrants—have came with the express aid of their friends in
America and were clusterned in the same towns where they had their
ethnic networks. It has led to the formation of '"little Italies"
(:96) and has also resulted in chain occupations, i.e. particular
occupational niches to which the pre-established immigrants directed
their fellow Italians cnr"the basis of their own experience. The
authors conclude that if tbe ties of the immigrants with their hame-
land, which provide feedback information and assistance to the
potential immigrants were served, chain migration would not operate.
Such migration is entirely tased on social network ties.

Anderson's (1974) study of the Portugese in Toronto deserves
special mention because to date, it is the only full length work

dealing with the concept of social networks in the context of immi-

grahts' econamic integration within Canada. She conducted a study of

t

200 Portugese construction workers, in Toronto, in 1973. Her main

findings were that the Portugese ethnic petworks help the new immi~



grants' in their employment search by giving them information about
Jjobs and often by introducing and recomending them to the prospective

employers, mostly in places where they themselves work. The informa-

EI’QUD;”
fi‘é;étly:" //her jolaqyportunities" (p. xiii). Some jobs are
- what Arvldersm“é;ﬁs‘ "traps'" while others are "stepping stones' to
mobility. Hence the kind of job controlled by the immigrants' network
also affects his or her long term muvility chances.

The importance of Anderson's study lies, in part, in some of
the surprising conclusions and in the resulting policy implications it
carries for immigration and immigrant employment. For example, it
shows that the immigrants do not came, as was supposed earlier, unpre-
pared to a new, friendless or hostile land but join friends and rela-

tives. It also shows that in getting emplbyment, network contacts or

"wham you know'" seems to be more important than "what you know' (p..

2). ‘The imigrants themselves, however, are not aware of this process
and tend to look upon their success or failure as the oonsequer;ce of
their individual efforts and luck.

Another important issue that gets highlighted by this
research, is the role of education in econamic success. In Andersons'
studiu the educational background of the lower class immigrants is not
found to be related to thgir occupational success. The findings show
that "there iS mo statYStically significant difference in terms of
income attainment...between those who had five years or more of formal

education and those who receive one to four years...'" (p. 55). In
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fact a number of Portugese imnigrants are "low priority from the
current educational ‘standards of immigration policy" with its major
emphasis on education and training. Many enter "illegally as tour-
ists, make good and regularize their statuses later" (p. 80). Second
in importance to their social networks, '"age...intertwined with
Canadian experience" (p. 60) was found to be related mést signifi~
cantly to their occupat'ional fuccess. These findings suggest a change
may be required in the current rationale and practice of screening for
- immigration.

The last stufiy to be reviewed in this section is;, in intent,
simila.r to the research undertaken here, but entirely different in
methoddlogy and range. Turrittin (1976) conducted a research on (the
West Indian immigrant wamen who came to Toronto as domestic workers.

'The research is tmsed on case studies of 15 wamen from Monteserrat, an

1sland in the West Indies. The purpose of these case studies was to.

show how a group of immigrants create and use their social networks to
facilitate their geographical and occupational mobility (p. 305).
Unlike migration from other parts of the world (Richmond 1967, Hawkins
1972), West Indian immigrants to Canada are largely female. All the
wamen in the sample except one were unmarried. Two-thirds started as
danesfic workers but at the time of the research everyone had moved to
higher occupations, such as factory workers, nurses, clerical v;orkers,
keypunch operators, etc. (p. 309).
| It is important to note that, because of the stereotyping of
the West Indian wamen asd;mestic workers, initially, white Canadian
("brokers') helped sponsor many of them in migrating to Canada
and gave them work. This initial sponsorship is in contrast to
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Anderson's finding about the Portugese males who depend heavily on

their relatives and friends alréady settled in Canada. Once these
West Indian wamen go! settled, (a) they initiated a chain of migration
fran their island to Toronto by sponsoring their relatives and (b)
they began to depend less on the white (anadians because they gener-
ally established their own new networks mostly based on the island
friendships. These friendships are very significant in theil: lives as
Cole (1967) and Henry (1968) found as well. (c) Once they gain a
foothold in the domestic work, they try to leave it and seek work in

blue or white collar occupations with the help of their social net-—

work. Turrittin found that the informa‘;ién about the availabilit)(/o’f

Mappower financed tra{ning programmes cames to these wamen from their
West Indian friends and acquaintances.

"The ability of these women to manipulate social
relationships and particularly to meke use of pew
friends met in Canada enables them to move out of
damestic work into the blue collar world, to get
into the school system and to move into white
collar jobs...the use of their social networks... .
has been crucial in aiding their mobility in
Canada;...as sources of information regarding
Jobs, and specific educational opportunites."

(p. 308)

In conclusion, the use of their networks has thus been found

crucial in aiding the mobility of these West Indian wamen in Canada.

Turrittin: Poipts out that though these women bave been considered for
jobs on the basfs of a racist stereotype, and face many barriers, by
. the use of their networks, they have been able to move out of domestic
work and to be upwardly mobile.

The studies examined sbove, syggest that almost all the

social networks of the immigrants are rooted in their hane~based
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friendships. The reason, as we saw before, is that much of the migra-
tion in the modern world is chain migration (Anderson 1974, McDonald
1964). The successive immigrants often seek employment under the
direction of their friends who ,ax:e already established here. This
fact leads to s further important conclusion, viz. that to a large
extent the employment chances and the mobility chances of the immi-
N

grants are, in part, already 'determined, before' they enter (Canada, by
the kind of networks which they will enter. More precisely it mea
that their social networks may channel them into ."dead-end" Jjobs qr,
what Anderson calls, ''stepping stone" jobs depending upon the kind c;f
networks with which they became involved. |

We can sum up the main point of the conclusion by pointing

out that the employment search and 4iring, like any other human acti-

vity, is a social process, not a purely econamic process which could -

be described in terms of the buyer and seller of jobs within the given
market conditions. Between jobs and men, Granovetter points out, a
matching process goes on. How is this matching done? The mnswer of

the traditional econamic analysis, ip simple temms, is that the

"buyers and sellers” of the job are brought together by the medium of

- price which is jointly agreed upon: by both (Hoit and David 1966,
Stigler 1962) But Lester (1966: w) points out -thgt a host of insti-
tutional factors intervene and ’revent the carrying out of this
agreement. So the price does not match men with Jobs.' The relevant
factor, the sociologist points out, is social. ‘ t is "persons" who
" match men with jobs. The employment process i# Jeavily embedded in

other social processes that ''constrain its oouxug arxi detemmipe 1its

result." These 'other"” social processes are tbe interchanges and
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exchanges by persons within their social networks, like meetiﬂg of

obligations, extension of services and goods. -
— '

-

CONCLUSIONS

Many sociologists argue that, as societies gradually mffaern—
ize, different societal functions--the ¢ namic, the educational, the
religious, the socialization—all c( whic: were once performed by the
family, get differentiated and entrusted o "specialized ‘mstitutions
and personnel." Parsons- (1961;230) t«lieves that, as dl’ﬁerentiatiom
oroceeds, the ascriptive, particularlistic procedures fade. Differen-
tiation can be viewed as a process of "emancipéticn fram partictfi:!t‘}-‘d
listic ties'", instead, emphasis get§ placed on the wuniversalistic
ériteria, e.g. the individual achievement in recruitment procedures.
Levy (1966:54) seems to imply that particularism in modern écondny is
a kind of "intrusion', or 'residual' on the generally universalistic

.-procedureS- | |

But, the litemture examined above seems to contradict this

.....

ﬂﬁs

< 'in"the form of the use of social netwark Support, persists in modern
é'éonany, and has been justified on mtignal grourds.

| These rational grounds. according ﬁo Granovetter (1974:96)

. consist of cost-bemefit considerations. The social networks mainly

function, as is brought out by these studies, as information channels

as well as information filtering mechanisms, for both the employers

A

& and mrkers.~. .They reason, correctly, that information through per-



sonal contacts means 'better" information. Recs 1966:560) makes a
distinction béfwéen the intensive and the extensi aspect of infoﬁna-
tion. The "intensi've aspect of information which is useful in the
labour mrket; rEfers to getting mone"? information about the same
\person j&ather than getting sketchy information about a number of
persons‘

Grandvetter (1974:97) points out that usually people not
onl-y’lgs‘trive to secure camplete information, but attempt to filter out
‘, “some, else it would become \mmanageable. Now though the psychological
aspect of the limits of human information-processing c}apacity has been
well researched (Broadbent 1958), little attention has been gmrid to
the sociological aspects of this activity. Granovetter (1974)
suggests that w :nn look upon personal contacts as the s:)cial mechan-
isms used simultuueousl_y to gather, as well as to screen out, same
information, and in the case of 'jobs this is the most efficient proce-
dure for so doing.

In the case of hiring; sune general .criteria .or qualifica-
tions, like educatim, training, etc are laid down, to narrow the
_range of potential workers. But even then, the number remains unman-
ageable. "Perfmal contacts narrow the range 'within' this already
. narrowed group, and do so at less cost than other methods" (p. 98).
Workers know this. They also find “that getting job information from
formal spurces is sketcby and expensive, whereas the 1nformat10n
oanirg through t&heir contacts will be more detailed as well as free
Ozgn (’1969), in ;a.ct discovered that most of the job information i;
i trananitted to others, freely, as a by-product of other éocial ex-

changes, quite unrelated to job search. So we oconclude that the
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instrumental aspect f g .al petwark persists because it ;fsvw
-.' - 0.

costly and most effect. In Mayhew's words, "”%“h

"The source of staying power and functional capacity of
ascriptive, (particularistic) behaviour in modern
societies can be stated by saying it is cheap. It
involves using an existent, pre—established structure
as a resource rather than creating new structures for

the same purpose." (1969:110)

This pre-existing structure, viz. the social networks,
proves to be even more significant in the case of the occupational
integmtiong the immigrant workérs. For some of them, this gnny be
the only av;ilable channel of job information and recomne:ndétio’ri,
whereas some may need it because they face special problems. |

The most difficult problem, facing a great number of immi-
grants, particularly wamen in their 2ccupationa1 search, is the
language problem. Here the ethnic B&?ial network support becames
absolutely indispensable, in that the immigrants fequire a special
‘l kind of information which can only came frEm” their ethnic networks;
for example, information about the Jobs where language will be no
serious barrier. The friends of the new arrivals often ihform them of
the places where work involves liﬁtle verbal or written communication,
or where ‘other fellow ethnics work ‘or supervise the work, or of some
specific ethnic business concerns, etc. This kind of ethnic network
support is particularly required in the case of less educated blue
col.lar workers.

This particular factor leads to an unintended social conse-
q:genoe in the case of the immigrants viz. that it results in what can
be termed "ethnic clustering' in certain occupgiiﬁs and stereotyping

B B X

of certain occupations, specially at the low 'paying level. For
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example, the West Indian wamen are stereotyped as going into domestic
service, Chinese in laundry and restaurant work, East Indian and
Chinese wamen in the clothing industry, etc. Even when some immi-
grants move out of the stereotypical occupations, perhaps by,,the use
of thei;' contacts, other immigrants get channelled into these
occupations by their contacts and the clustering continues.

| We can finally conclude then that there is sufficient evi-
dence in the sociologicaliliteratune that social networks‘it;f_people in
general and immigrants in particular are functigmally very sigmificant
in their occupational adjustment and mobility quest. But.this conciti—
sion is fairly general. We need to understand the specifics of this
process in termms of the relatic;nships between &éial network charac-
teristics and the occupational integration of E¥wamen. For this
purpose a series\gf 8 hypotheses -have been drawn fram the relevant
literature an soéial petworks zfnd wamen's work force participation.
The main thm..xst ofﬂ those hypotheses is to discover the nommative
effects of the social networks on E.I. @en's attitude towards work
and mobility, as well as the functional importanoe of social networks
in their actual placement and mobility.

The hypotheses are listed below.
HYPOTHESIS I |
The working status of wamen in the sociall‘ networks of the

E.I. wanen will be positively associated with their work aspiration.

b
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'HYPOTHESIS

~The male social networks to which E.I. women have access is
more frequently a source of actual job placement than are their female

social networks.

HYPOTHESIS 3

The ethnic networks of the E.I. wamen are more frequently a

source of their actual placement than are their non-ethnic networks.

HYPOTHESIS 4

There will be found a similarity between the occupational
clask® and category of E.I. immigrant wamen's present job and the
occupational class and category of the present job of their femle

v .

1

social networks.

HYPOTHESIS 5
The occupational status of women in the social networks of
'E.I. wamen - will be positively associated with their ooc_up%_tional
. .comtni tment (continued employment).
5.

e

4

, & v -
| (‘:_yH‘YPQIFEIS 6 -

The E.I. women who cane in contact with women bhaving higher
occupational status-viﬁ’ show more interest in occupational mobility

tﬁan those who have not.



HYPOTHESIS 7
The jobs found through the female social networks of E.I.
women dre less frequently '"stepping stone" jobs than the Jobs found

through their male networks.

HYPOTHESIS 8

The E.I. women having social networks in which the median
occupational level is high will tend to find "stepping stoné" Jobs;
and those who have social petworks in which median occupational status
is low will tend to find dead end jobs.

-
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CHAPTER IV

In the previous chapter, we developed a series of hypo—
theses, drawn mainly fran the general literature on social network
theory. This chapter is concerned wi}th laying down the basic research
methodology used to test those hypotheses. More specifically, it
contgins a discussion of the following methodological procedures.

(1) Operatigitfﬁ‘ylization of the concepts and choice of
control variables;

(2) Specification of the population and mple;)

(3) Construction of interview schedule and the interview
process; and

(4) Data processing, coding and data analysis.
Although the study was designed to test a number of hypo-

theses its essentially exploratory mature should be kept in mind.

THE OPERATIONALIZATION OF THE OONCEPTS

. The hypotheses stated in Chapter III presume certain con-
cepts or variables, which remain in the realm of theoretical formula-
tion. 'mesé concepts, in fact most concepts such as '"social status"
are rich in meaning and contain a variety of dimensiogs. Hence they
must be viewed as summaries of ocomplex social phencmena; they are

"codifications of experience or observation" (Babbie, 1973:133). But
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for rigorous emphirical research, such general concepts need to be
specified, i.e. they need to be reduced to specific, empirical obser-
vations or indicators; in other words they must be operationalized.
Here it ’is important to note that the operationalization of all

concepts is arbitrary i.e. there is no '"accurate' operationalization

- of a concept, only a '"yseful'" one, depending upon the purpose of the

investigator. Accordingly such operationalizations might differ fr&n
study to.smdy.

The oconcepts which are used in the present research, are
listed below and were operationalized as indicated:

(1) Social Networks: The following categories of relation-

\ship were taken as constituting social networks; (a) relative. (b)
friends (c) neighbours (d) co-workers (e) super%sors/ bosses (f)
friends of friends. The wamen interviewed were asked to write a list
of names of persons (males and temales separately) in their social
networks on a card iprovided by the investigator. The card had two
colums. ’.In the first column she was asked to write mames of the
foillowing categories of persons: (a) relat_ives who she meets
regularly; (b) friends she sees once a month or more frequently on a
social basis; (c¢) colleagues at work she has coffee or lunch with; (d)
colleagues she invits and gets invited by; and (e) casual acquain-
tances.

'me purpose of this categorization was to assess primary
network versus casual acquaintances.

In the second column she was asked;to list the names of
persons (males and females separately) frcm whan she received Jjob

information leading to her actual placement. It ranged from first job

¥



to eighth job. The investigator thén asked her to give information on
the following variables for each contact who gave her job information:
(a) relationship (b) occupation (c) ethnicity (d) national origin, and
(e) whether this was a hameland contact or Canada contact. This
information alone was recorded, and the card with actual names was
left with the respondent. (The purpose of having her list all the
names was to ensure that she remembered all her contacts, and to give
her a sense of participation.) In view of the difference between (a)
the male and female networks and, (b) the fact that tt information
about jobs may reach the resppndent through her husband, the relevant
social networks were élaésed as: (a) the respondent's own mmle or
female ne;:works, and (b) her husband's male or female networks. -
The questions concerning job information obtained from N
network members were asked "in several stages; each having reference to
a different component of the concept of social petwork. The espon—
dents were asked the following questions:
1) From whom did you obtain .the Job information directly?

2) Fran wham did you obtain the Job information indirectly
(through the husband)?

These sources were then recorded.

(2) Occupational Status: In order to determine the occupa-

tional status of the respondents, the occupational class scale

constructed by B. Blishen (1964)* was used. Although this scale was
»

* The investigator learned about Blishen's revised scale (1976) only
after the data were collected and analyzed. A comparison of the two
scales revealed that though there is difference in the ranking of
individuwal occupations, for the purpose of the present study, which
is concerned with broad divisions ((a) 7 occupational classes, and
(b) high versus low level of occupational status) these differences
are not that important. The broad divisions are approximately
similar in both scales.



condtructed about 10 years ago, it is chosen for several reasonss.This
is the only camprehensive scale constructed for x:anking occupations in
Canada. Rank correlations have been worked out between the "ratings
of occupational prestige in this scale and those of the other
countries' (viz. U.S. 0.94, Germany 0.74, Great Britain 0.85, New
.Zéaland 0.89, and Japan 0.90 (1964:451)). These high correlations
indicate that this occupational scale reflects the same variables
which underlie these other prestige scales. This scale has been used
to determine the social class distribution in other ethnic groups in
the Canadian social structure.

It is possible that the ranking of the prestige of some
occupations would have changed due to increased industrialization and
‘more demand ‘for skilled work. However, for the broad occupational
class divisions, which are our direct concern, the use of this scale
is justified because very few changes would occur agross the bounda-
Vrieg'of the seven bx"oad occupational class divisions, although some
may occur within the bov :ries.

(3) Social Class Background: The social class background

of the East Indian wamen was determined, for this study, by ranking
and categorizing the reported occupations of their fathers, at the
time they left India, intg seven occupational prestige categories.
These categories were derived from the corroboration, i.e. comparison,
of two scales constructed by Blishen (1964) and D'Souza (1962). A
ocmnittemmf three sociologists corroborated the two scales. The
reason for tbis corroboration was that ﬁlisben 's scale could not be
applied without appropriate modification to{%he ranking of the pres—

tige of occupations in such a different social setting as in India,



where occupational differentiation has not yet reached the same level
as the differentiation in a highly industrialized society like Canada.
Therefore, D'Souza's occupational scale (1962) prepared for
occupations in India, seemed more relevant. He has rank-ordered 30

occupations in India and divided them into seven prestige categories.

\}{a\'ing campared the prestige rankings of occupations in India and

Britain, he found a "high degree of agreement" in the social ranki -
of occupations. Both studies use seven class occupational breakdown,
as 1s/al1so the case with Blishen's .!9%64) and Bollingshead's (1958)
scales.

¢ When an Indian occupation was found in the sample data which
was not ranked in the D'Souza scale, tHen it was independently ranked
by the investigator and another sociologist*, and the mean of these
tw6 rankings was used.

. (4) Work Status: "Ihis va:;'iab e was categorized as working,

not working or seeking work.

(5) Occupational Mobility: This was measured by the promo-
tions that the fespondents received in her job, or by changes to a
different job in terms og the difference between Blishen's (1964)
scale score of the first job and the present or last job.

(6) Education: HRlucation was measured . by the number of

years that a respondent had attended school.

* The other sociologist was a Ph.D student in demography (who has now
received his doctorate) of East Indian Origin. The investigator
requested his help .because he was familiar with both Blishen's scale
and D'Souza’'s scale. Exfmplés’ of the occupations ranked (which are
not included in D'Souza's occupational prestige scale) are the
following: 'Banker' was ranked as baving rank 3 and 4 by the
investjgator or her associate. Both ranks fall in the occupational
prestige class II. Similarly, 'welder' was rapked as having rank 22
and 24. These ranks fall in the occupational class V.

L
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(7) Recent Arrivals: Recent arrivals were characterized as

those who had lived in Canada for the last 10 years or less.

(8) Long Term Residents: long term residents were charac-

terized as those who had lived in Canada for 10 years or more.

(S) Stepping Stone Jobs: Stepping stone jobs were charac-

terized as those which have pranotion possiblity, or where on-the-job
experience is useful for getting a higher paying job. W .en were asked
_whether their job is such that can quali., them for better, i.e.
higher paying or nmore prestigeious jobs. If .. answer was yes, it was
considered‘a Stepping stone job. Most chvious examples of such Jobs
were teaching, nursing, écretarial work, and social work.

(10) Trap Jobs or Dead End: Trap jobs were characterized as

those which contain no pramotion possiblity or where on~the~job
experience is not useful for getting a higher paying job. When the
answer to the above c;uestion was no, the job was categorized as a dead
end job. This category contained such Jobs as babysitting, house-
keeping, kitchen aid, laundry aid and janitofial work where experience
does not count.

(11) Channels for Job Information: Such channels were

classified in terms of the following categories: 1) social networks
asr. specified above; 2) manpower agencies; 3) newspaper ads; 4) "wide-
ranging tactics"; 5) direct application (Sheppard and Belitsky 1966,
Anderson 1974).



THE CONTROL. VARIABLES

As in all social phenamena, there ~e a very large number of
factors which differentially affect the occupational adjus‘fment of
East Indian inmigrant wanen in Canada. For the purpose of gaining
deeper ins#ht into their occupational adjustment, ‘the following
variables were selected as control varlables. Most of these are found
significant in the case of North American women workers and it was
expected that same would have similar effects on the East Indian
wamen's work situation. They include: (1) family; (2) education; (3)
social class, Mand (4) duration of stay. While there’ is no reason to
discuss them \at any length, their general relevance for wamen's work
will be indicated.

(1) Family Variables: Family variables are believed to be

the most important set of variable, uniquely affecting married women's

employment and their attitudes towards employment (Fogarty 1971,
Epstein 1970, Myrdal and Klein 1956, Kieren 1970, Gold 1969, Altman
1964, Canada Women's Bureau 1965). Unlike most men, most wamen have

to work within the constraints of their family situation which makes

their work pattern, work experience and work - level significantly .

different from those of most men. Moreover, tl:hese constraints are
believed to be distir_fctively characteristic of in(iian working wives.
For thig reason the discussion of the family situation of East Indian
wamen requires special treatment. '

F‘amily variables are viewed under the two categories of (1) husband s

influence and (2) child-related influences. ‘fm
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The other three control variables were selected becauss they
were seen as most relevant, not only in the sociological literature on
women, but also in the initial findings rrwx a small pilot study,
conducted before the final drafting of the questionnaire. In the case
of education many studie? bave shown that better educated women are
more likely to be working continuously to get higher paying jobs and
to have higher work aspirations and work commitments than women with

-

less education. In tems of social class differential, it was

observed that the lower middle-class East Indian immigrant women were
less likely to work, as campared to the upper qﬂddle—class and
working-class women. This might be because lower middle-class people
have more conservative attitudes toward wamen's employment. Length of
stay in Canada was found particularly mlportant for hét Indian immi-
grant wamen's awareness of and ‘interest: in occupational mobility, as

well as for their actual mobility.

"TULATION AND SAMPLE

B

d-
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It was not poesible to assess accurately the size of the
ropulation under study because the total number of marrieg East Indian
women in Vancouver and Edmonton could not be determined fram any

source. Hence the selection of the sampling frame had to be

-
ingenious. After considering several alternatives a master list of ﬁ’@ﬁ

the nsmes of the East Indian married m was collected from

ﬁ
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available directories and membership lists of va.rious East Iwian
organizntions in deontcn and Vancouver. Though these lists do not
exhaust the total population under study, mey were selected as the
samplirg frame because no better source of names was available. The
members of the Fast Indian organizations are believed to form a very
large and representative sample of the East Indians in Canada, from
dii’ferent religious, regional, cultural linguistic and socio-
econanic backgrounds. The issue of res ~tativeness of “these
organizations, was disct&sed ‘vfdth several . - leaders key persons

#l

gfmmigrant Aid Sewicee, priests from tempres- and

1

in organizations, workers (especially of East Indiaxigin) from t,k‘e"

workers and editors of ethnic: newspapers. ’I‘hese people are constanti&

in touch with the Sigepizations and were expected to have informed
Judgement . u their judgembnt that the members of these organizations
represent East 11 oamnmitie{s an’ East Indian statistician was
consul ted ’bbth in his ethnic as well as in his professional capacity,
and his view was that these organiztions can be the basis of a
statistically sound sampling frame enabling the investigator to draw
a sample which would be reasonably- representative of the total popula-
tion.

'I'he overlap of mrbers in the msnbersth from these
organizations was eliminated before constructing the final sampling

frame.

5
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A total sample of 300 married l':?ast Indian wamen fram
Eﬂgm and Vanoouver was drawn on a quota bpsis from the lists of

all the organizations pqoportionate to the nuhber of members in each

Y

,Vorganiza 1. A systematic sampling prk:edure was used 1n dmwing the

/ .
names? of ‘the respondents from each oi%nnizati‘én Q.xota sampling'

ﬂ ' ’f)v,
procedure was used so as to in¢.1ude as Jnany ‘Werse elements a8 pos-—

&
sible since these orga_nimtions “Serve dtﬁferegtvpurposs and therefore

L
e U ?

,attract different kinds of persons. It Was expecgg that this method

of drawing the sample would give a quasi-representativeness to the‘

sample and that the finditgs study would thus have a ‘reason-

; ‘AVSg. \ )
able generaliz%bility to the “?:qm;iopu)ationa {
The resea.rch‘design specified interviewing a.sampje of 200
. . L/') . - ’
married East Indian wamen in Vancouver and 100 married East Indian

women in Edmonton. * These m groqps were seen as experiencixx two

different social ocontexts: o

in a city where there is a well egtablished colony of

East Indian immigrants dating beck to the turn of the
century. 'As‘ a result, the recent arrivals may receive
:effective ;orientation to the nersi?;C'&ety.
(2) Those recent East Indian wamen who have settled in a
cit. .acking a pre—e'stabiished commmity of compa-
? triots' as in Edwonton, would tend to lack effective

orientation.
;TR
* 93 interview queqtionmires weré@ returped in Edmonton and 197
mhcrviav queationmim tera returned in Vnnobuver

(L) 'I'hoée East Indian Ganep who settled 1tn Vancouver live -

70.
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The samples of 200 employed women from Vancouver and 100
emploﬁed wamen fram Edmonton permitted making oompa:‘ﬁsons Bétween
them. The purpose of' such comparisons was to determine how the social
networks affect the SYarch for employment: of” those involved in long

establisheﬂ hst Indian networks as compared with that of those who

- . have little access to such Mldeétablished networks
! . » -

\ax,
. N o,
¢ v o &
] -t 3'4 1 .
e e WYIERVIEW SETT .
& - . ‘ oy

i R iyt s R
RO , S (A0 , &

” The “setting of- almost all the itmrviews was the houses of

“the nesponi?em:@X -and’ aImQSt all the interviews were ooud'ucteg in the

evenixgs or on wélakends as the samplé consisted of:.workirg wanenponly

This particular circumstance -.?'ise to a ;xaculiar" wnfortunate

socia&cons@uegée in about three—fourths ‘of the cases in both the

v locations which has some implications for the findings of t.his study.
In these cases, Fhe interviews were .not conduct® in privacy because

either the husband‘ and/or the_children, or other relatives were pre-

sent. These persons sametimes contributed to the answers. Here a

question can be raised about the reliability of this 'group response'

'as an indication of the sentimepts of the respondent berseyt. Unfor—
tunately, it was not possible cohsistently to arrange for interviews

which would be free of such outside inﬂuénce.
*ﬁn

‘Qaintmievquestionmirecverere in Edmonton and 197
interview questionnmaires were returned - Vancouver .

[ 4
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The actual data collection involved the use of an interview‘
schedule devised for this study. It contained questions on socio-
econamic backgmund, reasons for migrating, modes of migration, and
occupational history in India and in Canada. Many questions were

included to bring out different aspects of their social networks.
s
Part:icular attention was given tg jo unting techniques, sources from ™
. R -3

which information on anployment oppormnities was ‘sought, va”ous Jobs
wbich were sought or beld their upbility potential wage levels,

raises obtained »’and acturn]l mobility. Information on husband s atti-

tudes towards wife's work and the attitudes of other kin a.nd social -

,:i"'

:v_,(‘ :
. networks wene also sought. ‘ ‘ W .

¥

o A short pre-test of the interview schedule was conducted- on

-15 wgnen before the final draft was prepared. This pre—test helped
\
eli.minaYe/ the a‘iguous questions and suggested some new dimensions to

be/,tapped, especially im the area of family and work. This second
o - ‘drgft of the q\iesfionnaire was tested on eight !cmen and the final

/ » .
version was them prepared. - Most of the questions wer€ pre—-coded using
information from the pre—tests to arrive at the -ﬁjobding categories.

A\ AL -,

Same were left as open—ended questions, where coding categories 00“19;& G ;;: - ~=-<
PO

<

not be established until data oolleption was oanf)leted. _
:At the end of the _ interview, the respondents were asked to
write a statement, in their own words, indicating t:heir‘hopes and
dresms and their sense of fulfillment or frustratic 'n their occupa- ° ‘
tional experience in Canada. Those who could pot write English were

asked to make's statepent in their own language, which the interviewer
* 98 interview questionnaires were returnéd in Edmonton and 197

interview questiounaires were retumed,m Vancouver .

g N
\
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herse!f wrote out and read back to them. This gave them the freedom

to express such feelings as they might have had which might have
escaped the preset categories of the questionnaire. Some of those
L S

statements are quoted in later chmapters.

-

THE INTERVIEW PROCESS

P

P
The actual process of interviewing was conducted as follows:
- ‘ o

73.

Ten fogmle inftggyiewers were hired and trained in Edmontw

a.nd in Vancouver to conduct Zfﬁ* interviews. It was ascertai pa
they knew English and at léast two other Ehst Indian languages
(Punjabi and Hindi in most, cages). After studying two sheets of in-.
stru{:tions as to how t:o conduct the interviews they were familiarized
with the questionnaire and were then asked to interview each other.
The investigator acccmpanied each interviewer during her
first two interviews and was introduced as a friend. At the end of
the interview, the investigator pointed out the problems and short-
ccmings in each interview. Ea.ch Taterviewer was given a list of ten

namea at a time out of which she was expected to interview as many as

Y _mssible. .. In Edmontom, the i"nvestigator and the interviewers met
sh" L Tha il - PO J.._,, .;',~§ A i

every. Wednesday afternoon to discuss the interviewing progr?ss and

‘problems. Each interviewer brought ‘the campleted questionnaires to

the meeting, and noted the sample members who were unavailable. The
investigator supplied lists of substitute interviewees selected

according to the procedure described below, as necessary.

* The investigator conducted 30 interviews in Edmonton and 20 in
Vancouver. .

s . : : ‘
. .. .‘ ‘”
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'sisters-in-FIaw -and rarely, mothers—in—law') the. answers were probably

74.

In Va_%ouver, the same procedure was followed for thé three~ + +

weeks which it took for the investigator to hire and sthrt the inter—

LY

views. Before returning to Edmonton the investigator hired a fi®1d
director who acted in the capacity of a supérvisor directing the %

interviewers, providing lists of siibstitute interviewees and soﬁrin%»
other kinds of problens ‘ ¢ i
e

i‘,Discussion of the interviews with the interviewers revealed

‘.l;\‘.

‘that the lack of privacy during ma.ny of the interviews did not affect.’
responses t:o factual questions but may have affected responses to

. . .
attitudinal q@ons In the case of factual 'questions such as

demographic m.ckground mlwgh history, occupational character—
istics, or network characteris ics it seems reasonably certain that

3}
the answers are quite accurate. Often these wamen were corrected on

dates or numbers \by others present. Hence, for this category of

responses, Alack.'of privacy did not create any s;iecial problems oi”

response reliability.
e i

The case ’of"_ attitudinal questions however, is” different.

Analysis showed that same answers are apparently socially desirable,

rvhile others may have been in[fluenced by the presence of others. F:ran ©
tbe intervie':er's ccrlments abozit the ""group responses" these'gcan be
viewed in three categories %(1) Answers given in the presence of the
husba.nd probably affected‘qthe’ response to sane questions on fami,ly
power and sex mles in terms of nnking them more acceptable to the

husba.ndg (2) Ig situations where other wamen were present (sisters

not greatly 1nfluenced by their presence, although they may have been
colored by this social situation. It is impression of the inves-

S



tigator that the responses to attitudinal questions probably reflect
ngroup attitudes', but nonetheless genuinely felt attitudes. This is

to be taken as a cuktupal phénonemon since East Indian living and

ﬁ' ‘thinking has sociall'y been oonditioned to be "group" oriented. Rather

than individml thinking, the Ba,st Indian way "is group thinking; but

it does not make such responses talse ¥ and (;3) izfa few cases wcmen

were distmcted by their children where childnen wére present and'ny‘

£ N

}" e 1have hurried through their answers without thinking too much about

e Ty e o
' The realization“thzit some data ‘refleet "group-responsee""*has

-

made the: investigator careful in drawing - tentative conclusions con-
cerning the a.ttitudes of these women, care is also ta.ken in drawing

conclusions about genera.l populatiou on other factual questions.

e L

v " BN . v Y AN
i .
THE DISPOSITION OF THE SAMPLE

Interviewing the whole of the initial sample of 100 wamen in

s g

. E‘dnmton and 200 in Vancouver was not possible for tt;:, reasons

T

explained below.
. ‘)u‘
Only 35% of the origl‘.nal sample in Edmonton and 29% in

-

‘Vanoouver could be in erviev_ved. The disposition of the sample is

given below for Edmonton and Vancouver. ~

»

* Since East Indians do not demand or greatly need privacy as a cul-
taral way of 1life, lack of privacy bas not ‘seriously coloured all
responses in this study, which could be disastrous for a study of,

for example, Eglish people. - o

X 4
201
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TABLE JV-1

L8

Disposition of the Sample of East Indian Married Working Women in
Edmonton and Vancovuer

. / N=100
*
Number Interviewed 35
Unmarried Men* 19
Unavailable (Not working)* 132
Unwilling ~ ,9’"

Non-East Indig}
Miscellaneous_ o

N

Edmon toa
%

35%
19%

Vancouver

20%
17%
38%
"5
6%

———

100

% The details of "ummarried men" and "unavailable"

the text.

are éxplained im.

“
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The ’minlpfoblem was the difficulty in locating and con-

tacting all the originally ChO%l sample members. Many could not be

interviewed for a mmber of nea.sons. A population of 2,000 male names

was established fran the membership lists of socleties in Emnnmn
(after eliminating the’ overlap). AmE)ng the total of 100 mxﬂ%}niti—
ally randomly selected, same had no wives, a fact that .could only be
establ ished by télephone contact since most lists contained only names
and addresses of men. Others could 'v“not be located because their
addresses and phone nuné)ers had changed. " Some of the wives who were
located were not working. A very small number of womem were unwilling
to be interviewed. = Finally, about 5% of ‘fhe wives were not Fast
Indians, as indicated in Table Number IV—? Lists of substitute
sample members were chosen by systematic sampling using appropriate
sampling ratios. .

In Vancouver, a ppulation of 6,000 names was identified and
a randcn_1 selection of 200 naines was made. Again. many of those
selepted were not aiaiiable, for the reasons' des ibed' above..
Acc&'dingly, the same substitution technique was ué;d, but more
emphasis was placed on choosing from the Sikh and Hindu societies
which constitute the largest mnumber of ‘Esst Indians in greater
Vancouver. - - . .

o= . . .

Excellent dooperation was typically -experienced from the

interviewees. Whereas‘ interviewee refusal is frequently a limitaion

with other studies, it posed litth difficulty sin this research since

r\\ -

only ™ of tbe wanen contacted were lmwilling Uo be interviewed. Of
these, 3% said that they were willing to fill the questionnairg-if

mailed to them. Only one woman was reportéd to have responded rudely.
& N4

’
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On the whole wumen were interested, curidus, and eager to cooperate.
The interviewers were always offered food and drinks. One reason for
o
this may be that, at least among the less educated East Indian women,
this was a novel experience. Sane of them were flattefed by the
"interest" shown in their affairs. Others feltl ;that  they €wbvere
"giving" same help to the cause of wamen, and in the East Indian
culture 'givingness'" is oconsidered to be a great and specifilcallg'r

feminine virtue. Thus there was no serious problem of interviewee

1

refusa_l .

+« A code book was prepared by the imiestigator for use in
obding of the data. Four coders were hired and traine;d in use of the
code categories. The intei-vie% gchedsééeﬁ were coded after' be'i;%
checked for completeness. ‘Special care was given to the ooding of
occupational .statls of the respondents and of their female and male
social pefworks, as several hypotheses required occupational status
data. | |

fg is appropriate tx: providg more detail oan the: coding

procedure used with the occupational data.” The respondents were asked

to give particulars about all the jobs (up to 8 jobs) they had held -

and Also to give the particulars concerning sources of job informa-

tiod. ~If the source was a person, then his/her sex, ethnicity,

oocupational status as well as the origin and the source of gontact.

were mogrded. In terms of actual coding all the data of the respon-



dent's first job and the last job, the highest status job and the
lowest status job were coded. The occupations of each job of the
respondent and of herb-corlxt:act person were ranked according to
Blishen's scale and coded. The coding of these data, in this parti-
cular'.form, enabled the investigator to use an objective nmsure for
the actual oocupatiom_;l g:obility .as well as mobility pattern of the

respondents in terms of the difference betwéen the first and the last

b
-~
o

Job s occupational rank and salary. .. ‘.

“«$
‘The open ended questions wera also coded and transferred on

" yren e
to code sheets. Therdiffter,  the dam '

was prepared for use in the statistical:

THE STATISTICAL Aimcsmrs13@‘%&}_3 & (

. </
u . L] .
The data were analysed in two ways ifor two different pur-
poses. | . PO
A L T
(1) The aim of the first analysis was to comstruct a
A

statistical profile of the East Indian working wanen in the Edmonton
and Vancouver sample: Hexte the analysis oconsisted of nelatively
simple, descriptive stﬁtistics like percentages and: proportions-".- The .
statistical data are presented in tabular form and these proviée
information on the main socio—demographic characteristics of Ea.S't

At

Indian working wamen in the sample.

‘ \
(2) The second analysis was undertaken to test the bypothe—'
ses of the study, predicting relationships between the dependent and

3

independent variables. Here the fnalysis mainly ;nvoived cross—

33



tabulation, to assess whether the predicted relationships were found
to be true or not. WNon- parametric tests were used to measure the
significance and strength of the relationships thus discovered. These &
tests were selected because most of the variable$ in this study are
either nominal, or at the most, ordinal.

In additionm, enother st;atistical measure"wed to test one l
hypothesis, at the suggestion of a statistician, was the Index of
Dissimilarity. It was used to assess&&hether or not’ the nespondents
move into occupations which ‘are sixfilu to those of their female
social networks in Canada. This wm";.zl enable uSs to/determine ethnic
' clustering’as an unintended consequence of network support . - ;e

This chapter, along with the three prec’_eeding one#, '
canplétes the first. part_o_f our inquiry, which was concerned with
theoretical and methodological issues. In "the next two chapters the )

emphasis will be shifted to a different sc;nario, that is, a portrait

of Emst Indian communities in Edmonton and Vancouver. Chapter V will P

contain a historical profile of the East Indian communities. Chapter h t
- 2 .

VI will present a.socio—demographic profile of East Indian’ women in-

: ‘ - N
the two communities, oonst%ucted on- the basis of data collected for o

: . ¢
the purpose of this study. '

4
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CHAPTER V

THE EAST INDIAN COMMINITIES

IN EDMONTON AND VANOOUVER
r

’ -

-

THEQES'KBICAL BACKGROURD N
THE COMMONITY SETTING AND OOMMENFTY GEANIZATICNS

(3¢

EAST INDIAN COMMUNITY, AND THE LAHGER SOCIETY Ll
P — -
B : N N
. o »
THE HISTORICAL BACKGROUOND . ”~ .

S a .
<

. There are some historical legends which claim that the Fast

is.ns came to the ~North American continent centuries ago (Mut
197 Q) 'Ibfinite evfc;ence shows thdt - some mercantile people,
sailors missioniries, and busine& pegple came to this continent

around the middle of ﬂ)e 19th century and then returned home. How-

ever the real migration of the working people of East: Indian origins

t:o Ch.nada did not ‘begin until about the end of the ¢19th oei?tury Like
other GTentals i.e. Chinese and Japanese they first came and set-
tled on the Pacific Coast particularly in (ulifornia and British

Columbia (Misrow 1915:3). The earliest inmigrants to Canada consisted
of a group of Sikh soldiers who came to England in 1897, to attend
Queen Victoria's Diaxnoﬁd"JubiIee celebrations. '» While retﬁmixg to
India, by way of Chnada some of them decided to settle in British

-

Colunbia .

-~

3 W

In addition, word was spread by ‘the Steamship companies, |

seeking to sell 'passage and recruit con‘grﬁot labour in Punjab, a
Northern province in India, that enormous economic opportunities and

-

81.

ﬂ\




free land were available in Canada. This pyblicity brought 5,000 East
Indiane during 1905 - 1907 to Canada. ‘When these East Indians came to
British Columbia, they did not find much opportunity or land, and they
end;d up workilg at building nnm and in the logging industry
- (Mayar 1959:7). Almost all these immigrants were males who came with
the intention of earning movey and returning to India, and a large
nunberJdid tack. . ™

| «fg'me census of British ‘tolumbia 1904, the first recorded
‘census (Ames and Inglis 1974:17) lists 258 "Hindoos" (a term used as
Synonymous with East Indians). In 1905 this mumber was increased’ by
v303 and in 1906, 387 mre &st Ipdj.nns came to British Oolunbia.

'Their number oontinued t mcrea.se for a time as indicatéd in 'I‘a.ble
V-1, and then declined (Muthamm 1975:3%2). g u _

People in both Britiah Columbia and California bad protested
periodically against the imig}atim of the or;entals- s;ipoe 1878

: . 3 : -
(mtbamm. 1975:22). Their demands tor definite nestrictions on Asia.n

w

immigrants res@ted in such measures being taken as /passing tbe,f'

"oontinuous éoyage negulatipns which specified that people frqm

India could only come if they didn't break their joumey, which was .

not possible at that time. In 1907, myti-Asian feelings erupted with
pa.rticular intensity and the imnigration of East Indians completely
| ceased for the next year (Mayer 1957:6).. '

During this period, a series of Eftorts were made by the

/
East m}umm resist’ thispressumandtoenterChnada Themost

famous caae “1s that of '"Kamagata Maru", the Japanese steamship

carrying 378 East Indh.ns in 1914, which vas forbidden entry to
Vlnemm tnder thmt tnun gmbocts (lntt-n-. 1975 Mayer 1857).

3
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Ame's and Inglis (1974:18) mterpretation of this incident is that the
East Indians of British Columbia provided funds to charter this ship
in order to test the validity of the '"continuous passage' law. This
incident evoked violence in the community and "has not been ‘forgotten
by the East Indian Commumity". A

This early brief history shows that the original immigration
of the East Indians in Canada was a source of political contr(S;érsy
and occasional violence. Thése experiences coloured the structure of
the East Indian organizations which were established by the early East
Indian settlers in British Tolumbia, and influenced their early"goals
and activities.

Various efforts, made by different Fast Indian organizations
resulted in the Canadian Govermment's allowing a small number of
depend;ents to enter Canada as an’ "act of -grace". after the Imperial
Conference of 1917 (Anéus 1966:33). As Table V-1 shows, a trickle of
immigrants began again after World War I.

By 1920 and 1930, wives and minor children were allowed to
Join their husbands already in Canada, although only few weal thy men
could actually afford to bring in their families to join them.

Durh;g the DJepression years, the overall numbers of Hast
Indian immigrants decreased till there were only 1,100 East Indians in
British Columbia in 1939. Smith (1946:363) estimates that M!'{ie there
weréVS,OOU :‘.ast Indian men in British Columbia during the entire pre-
World War II period, there were only 400 East ‘Indian women. Family
migration was prevented until after the end of World War II (Sivastava

1975, McIness:1927). Family migration has becom common only during



IMMIGRATION OF EAST INDIANS TO CAM WA,

TABLE V-1

.0 TO 1965*% -

Years Total Years vtal Years Total
- 1900-1901 0 1917-1918 0 1934-1935 33
1901-1902 0 w1918-1919 0 1935-1936 21
1902-1903 0 *1919-1920 0 1936-1937 13
1903-1904 0 1920-1921 10 1937-1938 14
1904-1905 45 1921-1922 13 1938-1939 14
1905-1906 387 1922-1923 21 1939-1940 1
1906-1907 2,124 1923-1924 40 1940-1941 6
1907-1908 2,623 1924-1925 46 1941-1942 3
1908-1909 6 1925-1926 63 1942-1943 0
1909-1910 10, 1926-1927 62 1943-1944 0
1910-12M 5 1927-1928 56 1944-1945 0
1911-1912 3 1928-1929 53 1945-1946 1
1912-1913 5 1929-1930 58 1946-1947 8
1913-1914 88 1930-1931 80 1947-1948 167
1914-1915 0 1931-1932 47 1948-1949 64
1915-1916 1 f932—1933~ 63 1949-1950 54
1916-1917 0 1933-1934 33
Years Total Years Total Years Total
1950 77 1956 332 1961 772
1951 99 1957 334 1962 830
1952 172 1958 459 1963 1,131
1953 140 1959 781 1964 2,077
1954 177 1960 691 1965 3,491
1955 - 249

* From Ames and Inglis, 1973-74, p. 19.
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the last 30 years and this has implications for a study of Fast Indian

wanen .

.
Table V-1 shows that a gap of almost a generation exists_

between the pre— and post- World War II immigrants, which, as we shall

see, resulted in differences‘ in group compositions in bBritish Columbia

and also resulted in the differences between British Columbia and

other provinces, e.g. Alberta. .

It was only after 1947 that certain changes were introduced
in the Canadian Govermment's immigration policy resulting in a gracial
liberalilzation of immigration laws. It is suggested (Paul 1973, Pannu
1967) that these changes occurred primarily for two reasons: India
gained independent status and, the Canadian economy, moving Uowafds
expansion, required trained manpower. Hence, immigration from India
was negulated by a series of Aéts and in 1951, a quota of 150 persons
per year was allowed. Later, in 1957, this quota was ipcreased to 300
persons per year and their number increased. For the year 1971 their
number in Canada and in the selected provinces is given in TableAV"—z,
and fram 1971 to 1977 for all Canada, their breakdown by s.ex is pre—
sented in Table V-3.

These changes resulted in two types of oons;quences which
are releva.ﬁt for this study. » ‘ .

(1) The nequ&rementg.of the Canadian economy determined, in
large part, the character and type of the new immigrants and set them
apart from the old ones ; and

(2) The extended sponsorshi'p categories indirectly helped
in creating a social setting for the immigrants with home-based social
networks in Canada.

We shall examine each of these consequences in turn.



TABLE V-2

EAST INDIANS IN CANADA AND SELECTED PROVINCES*

Mo . F Total

East Indians

Canada 35,435 32,490 67,925
Alberta * 2,205 2,195 4,400
British Columbia 10,350 8,440 18,715
Ontario © 15,895 15,030 30,920

Indo Pakistanis

Canada ' 29,380 22,720 52,100

Alberta 1,755 1,460 3,215
British Columbia 9,365 6,990 16,355
Ontario 12,590 9,850 22,445

* Compiled from "Pobu]afion" by Ethnie Group and Sex
for Canada and (Selected) Provinces - 1971. 1971
Census of Canada, Vol. II, pp. 2-1.
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TABLE V-3

NUMBER OF EAST INDIANSARRIVING IN CANADA

-FROM 1971 TO 1976 BASED ON COUNTRY OF

LAST PERMANENT RESIDENCE AND SEX OF

—

IMMIGRANTS, INDIA*

Year M F

1971 3,184 * 2,129
1972 2,791 2,258
1973 5,821 3,382
1974 7,265 5,603
1975 4,373 5,771

" Men
1976 2,679 4,054
. HWomen

1977 2,195 3,360

* Compiled from Immigration Statistics,

1971, 1972, 1973, 1974, 1975, 1976,

Tab1e§ 4,

o
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The most important point to note is that the post World War
II immigration policy was divorced fran the earlier preoccupa tions
with '"cultural incanpatibility" and ''racial origin" as discussed
earlier. Instead it centred on the selection of immigrants, based on
their occupational skill and the size of the employment opportunity
existing .in Canada (Pannu 1967). The 1962 policy placed emphasis on
education, training, skills or other special qualifications of persons
who were expected to establish themselves in Canada. As a result of
the new policy, not only did the volume of the immigrants increase ten
times in 1971, as campared to 1961 and continue to0 increase thereafter
till very recently, but it also changed the character of the recent
immigrants in that significant changes occurred in their intended
occupations. While a large number of early immigrants were unskilled,
the managerial, professional and technical personnel outnumbered the
immigrants in ‘"other" occupational categories during most of the
1960's (Depar‘t:ment of Manpower and fmnigration, yearly publication).
.~ Pannu (1967) writing about tne Indian teachers in Alberta,
points out that though the number of professional workers from India
in absolute terms was small, relative -bo‘ the East Indian immigrant
workers in any year since 1960, it. formed a very ‘hign prop‘oytion—no
less than 54%—during the period fram 1961 to 1966. :
Thus, as a result of the highly selective policy of immigra-

tion, there seems to have been an end to tne broad based migration

characteristic of the earlier East Indian immigration. Opne reason for -

the differences between the types of immigrants at different periods
and in different geographical areas (e.g. Edmonton and Vancouver) can

thus be found in the vicissitudes of the Canadian immigration policy.



These factors also gean to have some important melicatiohs
for the East Indian wamen whohcame earlier and those who came later.
" There is no specific hisi:orical data ai‘wunen, but, it may be surmised

that as wives of professional men, they would have received more

" education and come from upper class teckgrounds more frequently than’

the wives of unskilled labourers. Conmequently, their work expecta-
tions, mobility aspirations and work frustrations would also be dif-
) »
ferent fram those of the less—educated wamen, who came earlier. This
does not mean that all wamen who came later would be educated, because
sponsorship categories would allow all kinds of immigrants. But, by
and large, certain differences among earlier and later arriving women
would be expected due to the changes in Canadian immigration policy.
Looking at the cases of Vancouver and Edmonton in historical
perspective, the East Indians today can be viewed as su”bdivided
accordimg to the various phases of immigration. According to Mayer
(1959:3-4) and Ames and Inglis (1974:23) there are four categories of
East Indian immigrants in Vancouver (which are relevant to the present
study) who came during the yeérs 1904-07 and from 1947 to the present.
(1) Early oldrvinmigrants, predominantly male (as very few
wanen came), now very few .in number, but greatly
respected in the E.I. commmity for their long struggle
to gain equal rights with other Canadians.
(2) The immigrants who entered during the twenties and
thirties, and who now have children and grandchildren
born in Canada. : .

(3) A large, active, and generally well-to~do group of men
and wamen who migrated since 1947.

(4) Canadian born younger.generation.

In Edmonton, on.the other hand, very few Canada born or
older East Indian people are found. Almost the whole community con-
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sists of post 'orl'dﬁWar I immigrants, most of whom came 1in the
sixties and early seventies.

Ames and Inglis (1974:25-27) point out that in British
Columbia, it is' the immigrants rather than the Canadian born East
Indians who do, and probably will dominate the East Indian communi ty
politically and culturally. These recent immigrants are on the
average better educated and mre highly skilled and therefore better
equipped to prosper in British Columbia (i974:?A). They are also more
numerous than d;e (')madi#n born East Indians and "the flow of the
immigrants and the frequent return visit;s~to India serves to reinforce
the Indianness of the‘ local population despite assimilation pres-

sures''.

OOMMUNITY SETTING AND COMMUNITY CORGANIZATION

East Indian .immigration figures for Canada and the
provinces in Table V-4 show that until 1963, Vancouver remained the
most 'popular destination" of the &st'Indian immigrants. Thereafter
Ontario took the lead. This fact might be explained, in terms of the
immigrants' social networks and the tendency of ethnic clustering,
which 1s related toit'he phenamenon of chain migration and sponsorship
categories. Mayer (1959:19—21) points out that there is also a strong
relationship between kinship and imnigratic;n through .sponsc;rhip. In
the cage of East Indiapns in Canada, most of the early immigrants were
Sikhs. It is likely that as long as the immigration consisted mainly

of 8ikh imigx-ants from' Punjab, they decided to go to British
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Columbia, especially Vancouver, where there m/&lrwdy an established
community of Sikh imnigrants.- biw/that LSt & mny Hindu immi-
"fi‘(‘/‘\\v

grants, most of whom settled jn thargo, \%e e J ‘1ty of Hindus from
it \-J \\»
other Indian states go and set:&le there ix*ie:u This type of migra-
) \\)
tion, then, facilitates the establistment of the home-based social

T N T

networks of the 1nmigmqts_ which in turn facilitate their adjustment

to their new homeland. ' '
Among the immigrants to Vancouver and Edmonton, two types of

social and community life patterns are found, the formal and the

informal. Both create webs of overlapping social networks and com-

munity life. On the informal level, people have their own kin or

ethnic primary group ties formed on the basis of common socio-economic ‘

and educational background and sametimes common religious t;onds as
well. 'l'hese groupings are like other primary groups anywhlre. In
addition, a large majority of the East Indie;n immigrants f'orm or join
various East Indian associations or organizations which aim at meeting
different needs of the individuals. Tbese are described in the fol-

lowing section.

EAST INDIAN ORGANIZATIONS IN VANOOUVER AND mxmm"

Most of the East Indian organizations in Vancouver and

Edmonton have different -objectives and functions. Some are mainly

The information in this section has been collected by intervieving
canrmmity leaders in Edmonton and Vancouver.
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devoted to religious and Nnguistic functions, such as) celebrating
religious festi;y.als or conducting classes in their own ther tongue.
Same are region-based, presenting regional cultures of India (dance,
drama, movies) in their own regional languages. A few have wider
interests, embracing thoee socia} and political issues that concern
the East Indian community in Canada, such as immigration, citizenship,
discrimination, etc. These organizations do not collectively
constitute a formal institution exercising social control. In
Edmonton, they recognize a coordinating organization, as a liaison
body among the individual organizations, The Council of India
Societies of Edmonton.® However, mo such organization is found in
Vancouver. There is a nationai body of the»ﬁst Indians in Canada,
The National Association of Omadians of ‘Origins in India (NACOI)
which has its head office in Ottawa and various chapters in the pro-
vinces. There is a ‘Vancouver »chapte‘.\r and the OCouncil of India
Societies in Edmonton has recently applied for the status of a
chapter.
. The main feature of these organizations, of relevance to the
present étudy. is that they serve diwverse purposes for different East
Indian groups in Canada. Their memberships too are as diverse as the
socio—econamic, religious and regiomal backgro and interests of
the people. "merefore, their. membership be taken as truly
representative of a cmse‘eéu:\im of the Indian community.
‘ All the East Indian arganizati'éns bave some interconnec-
tions. They are pi’imriil'y interconnected through same overlapping
leaders who occupy 1mportan‘t positions in different organizatioms.

Thus, one can see a patterm of inter—aaqociational relationship

'
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through interlocking associational leadership (e.g. the President of
the Hindu Society is also an important executive member of Indo-
Canadian Society). Other leaders serve important functions in dif-
ferent societies. Most of them are professional people or bus;-
nessmen. Thus, the networks of contact which become established are
wide spread and overlapping. However, . although there are associa-
tional relations the leaders of.various associations are often divided
on issues of .power and 1&é’élogieé, and even on other personal issues
- which sometimes lead to open cleavages and ' divisions. All these
influences work to create the rich fabric of a community life,_within
the larger society, and on occasion result in conflicts and struggles,
as well as common interests ax‘;rcooperation. - ’

.Looking at the st.ructure of the organizatiéns in the two
cities, in t:erms~ of history, purpose, and' the needs which they serve
for the individumls, one finds differences in Vancouver and Edmonton.
In Vancouver, these orga.niéations hav; been mostly .socio-political in
nature, whereas Edmonton orginizations have been more sdcio-cultural,
although they may beocme politically similar if the need arises. In
fact, several politically oriented organizations were being organized
in 1979.

The oldest and largest East Indian organization in
Vanoouver, with sbout 6,000 members, is the Khalsa Diwan Society,
started in 1908 It serves joint religious socio-political purposees.
Itk looks alter the Sikh Temple—the largest temple in British

Columbia, which plays both a social and political role in the ocom-

" munity life. Their political activity began as early as 1908, when |

the British Govermment propoeed the removal of East Indians to the.
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British Hooduras. The leaders of the &cmmunify in Vancouver imvee-.
tigated and rejected that move (Boee and Vi arti, 19&; Theee

leaders were the elected mpreaentativee at the newly established Sikh-
Temple. This society was also active in fightim for tbe equnl rights
of eurly East Indian Canadians men’they bad no right “to. vote and

also against other diacrimimtory acts ' -

This Temple i& oow gndm“l-ly becoming a socialicentm. with
dwindling political functions. lms and Inglis (1974:22) state that
few political issues arise mich mquire the 'Dax?le Ocmnittee. to
intervene between East Indians and the s‘ociety at large for their
protection. The 'old ethos of a persecuted minority is grndmlly
dying out". But very recently same 1ssué have agdin ‘trisa:, relating
to immigration and discrimination, -nich my require the interveation

of many bodies, especially one like NA(DI ' .

During the late 1940's," sane mmbers felt that me religious

and secular functioms in the cmmunity should belong to: distinct _

groups. lbnee a number of other East Indian organizations spnng up
in Vancouver. The East Indian (hmdian Citizen s Vel rane Aseocig,tim

for example, was created in 1950 to represent East Indians, nm*n.s
been active in negotiating with the government rega.rdim mnmum‘

policy. In addition to many other arganizations, tiere 1s an &st

Indian Women's Association which 18 active in voicing women' s}foblems

&

and catering to their needs.

In Edmoptonm, various organizations were started origimlli

for‘aocio—culttmi" ptmpoees Since they were started at a time when
there were no political issues to be attacked t:bey serve mstly the
tunL\and religious needs of &st Indian Hchontouuns bst

——
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remain primarily ethnically elellos‘ed. The Indo~Canadian Society has
attempted to establish gontact with the larger society ancf in’troduoe
~ some political issues in addit:ion to socio-cultural concerns. Not
until 1978, was SAFERR (South Asians for Equal Rights and
Responsibilities) created, which. is directly concerned wit.h the
relational aspect Detween minority-majority ethnic gmups and is
thereby committed to make contact with the members of the larger

society, and_ build under_standing between the two cultures.

THE EAST INDIAN: OCOMMUNITY AND THE LARGER SOCIETY

Discussion of the East Indian commnity in the largep
Canadian sbciety involves viewing\it in relational perspectives, and
tpis involves issues larger than those of one community. Briefly
speaking, Canada is now e multi—pﬁltural societ’y, and tb essential
basis of a multi-cultural society. is the recognition of the equality
of wvarious ethnic groups. This is what distinguishes a 'vertical
momic" soc.ety from a '"cultural mosaic'. Canadian society has beeh
labelled by Porter (1965) as a "vertical mosaic", and. this ooncept.ﬁas
. reaffirmed” by Kellner (1970), Richmopd (1969) and Hugh and Kallen
(1974). It means that the social class lines in Camada coincide with
ethnic lines in the structure of Canadian power hierarcﬁy. .P6rter
brings evidence to show that the English. speaking Cﬁ.na.dians Rave
formed the top of this hierarchy and the mative people are at the
bottan other ethnic groups are seen to fit somewhere in between, with
same mobility occurring in the middle rangeﬁ of this hierarEhy Now

~

we may take this as generally descriptive of the Canadian class and

ethnicity situation: However, it should -not be taken as the intent of |
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multi-cultural po icies in Canada which advocate equality. Between
the fact and ideal of C‘an#dian society, what is the position of the
East Indian oonmunity\?&

This question\ém be viewed in two dimensions:

Y

(1) Acceptance of the East Indians by the larger society,
and .

(2) The position and contributions of the East Indians in
Canadian society.

We will examine the question of acceptability first. In the
case of the East Indian Acomnunity, we \have already noted that there
was wide—spread'anti—East Indian feeling during the early period of
their migmtmﬁ; : But in more recent Years, both the size of the
community and. ’fzﬁé quality of ixmligrants of the East Indian origin have
changed. Does this mean there has been same change in the attitudes
or perceptioris of the larger society towards the East Indians? Recent
race relations studies on East Indians and other coloured immigrants
shed ;ane light on various dimensions of race relations in Canada,
such-- as—perception of racial discrimination by the East Indians

/(Ctnndra 1973, Friedes 1973, Ubale 1977), racial discrimination in
housing and employment (Ramacharan 1973), perception of employers of
the Third World imigrants (Hameed: 1980), attitudes of Rimontonians
towards coloured immigrants (Caldarola and Paul 1979), amd several
Aothers._ |

‘Paul (1979:22), after a brief review of some of these
studies, concluded that '"overt racial discrimination against East
Indians and other Third World immigrants that existed during the

pre-war period. is less frequently advocated and relatigely less

&

visible. However, racial discrimination remains a serious problem,’ﬂ



and may becane more serious as ooncentrzition of 'Iﬁird World immigrants
in major Canadian cities increases." If this conclusion is to be'
accepted, it means that anti-East Indian feelings still persist though
to a lesser extent and in a more subtle way. This faét could have
implications for the question of the integration and life chances of
the East Indians in the Canadian society on the one hand, and for the
potential success of multi-cultural policies on the .other. We shall

elaborate on these later.

Turning to the second issue, it is difficult to deal with
the questions of the socio-econanic position and the contributions of
the East Indians to the Canadian society, because very little separate
data are available on the incame or occupation of East Indians. Sane
data are available on Asian immigrants. On the basis \of this, Paul
(1977) makes same general comments on the East Indians' present posi-~
tion and contribution in Canada. In terms of‘ occupations, we saw that
most of the early East Indian immigrants worked on farms, railroads,
or saw-mills in British Columbia. More recently, East Indians a.ré
. found in almost every occupation.

From 1963 until about 1967, the Indian immigration to Canada
was substantially manaﬁerial, professional and technical. However,
fram 1967 onwards, people in 'other" occupational categories, such as
skilled workers, algo arrived in roughly equal proportions (Paul
"777:3).. Their expertise matched the needs of the Canadian economy.
During the 1970's, Canadian manpower needs shifted to more basic
industries and service occupations, and the East Indian immigrants can
now be ‘seen_working in these fields also. Very recently, a substan-

tial mmber of persons of Fast Indian origin have come .fram African



countries, Fiji, and England with investmént and business experience,
adding a relatively new dimension to the Indian community and society
at large. A rough estimate (Paul 1977;4) of numbers indicates that at
least 250,000 people of Indian origins were contributing to the growth
and development of (}madiéan institutions as of 1977. |

An estimate of the income change of the East Indians,
indicated by a three-year study4of the Green Paper (1974) throws some
light on the financial position of East Indians. It shows that the
East Indians in their first year of migration were in low income scale
(i.e. $5,372 for 1970), but over a period of three years, their incame
increased ($9,056 in 1972). So they could be placed Just after U.S.,
British, Australian, French, and German immigrants to Canada, within a
period of three years. Fram this we can conclude that the East Indian
community is struggling hard and successfully to advance its position
in the Canadian society. - Some studies (Hameed 1980, Caldarola and
Paul 1979) indicate that even among the members of the larger society
there is some perception of‘ the capabilities of the East Indians and
their potentvial for mobility and success.

In conclusion, we may ask, what are the future possibilities
for the East Indian community in Canada? The above discussion poixits
to the conclusion that the members of the larger society appear to
have samewhat ambivalent perceptions of the East Indians in Canada.
On the one hand, they are viewed with racial bias and on the other
hand, there exists smme ackrbwledgenent of their capabilities. In
principle, either of these two perceptidns has an equal chance of
being confimmed, strengthened, crystallized in the society, and conse-

quently of determining the life chances of the East Indian community.



But in view of the entirely new situational t;ontext of the ideals and
policies of muiti-culturalism, and given the basic characteristics of
the 'E.ast Indians, ‘it seems more likely that they will find an equal
place within the Canadian society. The whéle effort. and hope of
multi-cultural policies is .that gécéptance of milti~-culturalism may
lead to gradual acceptance of relative equality for all ethnic gn;)ups
as well as to awareness and respect for other cultures.

v
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CHAPTER VI

.&IZIO-DEQKI?:RAPHIC PROFILE OF THE
EAST INDIAN WORKING WOMEN IN CANADA

The purpose of this chapter is to present a description of
the hasic socio—daxxogra;phic characteristics of East Indian immigrant
working wamen in the sample selected from the East Indian communities
of Edmonton and Vancouver.

The earlier review of the relevant literature on FEast
Indian communities has shown that there is almost nothing written on
the Fast Indian women and their oécupational integration into Canadian
econamy. Hence the material presented in this chapter is original and
exploratory, with no comparison data except that drawn fraom some
generai literature on immigrant wamen in Canada. .

In the ‘last‘ chapter we presented some information about the
different migration patterns that the East Indians followed at differ—
ent periods in their history of migration to Canada. These msuited
in varying campositions of East Indian communities in different
- Canadian provinces. Scme of these differences are found to be re-
flected in the Vancouver and Edmonton sub-samples in temms of théj:f
socio—demographic background, and levels of their educational achieve-
ments and occupational integration. These differences appear to be
significant and, as we shall see, are fomd to be mrfher highlighted

in the next chapters.

$oA
L
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The variable of age is very 1mp§rta.nt in the case of the
, employment of married wamen because the societal nomms governing the
life role of married women presume that their primary role is to be
vife-mother. This means that married wamen, on the whole, work at
certain stages Qf their life cycles, and not‘at others. Hence, it
becames important to inquire into the age profile of the saizxple.

Ostry (1968) and Decore (1976) in their research on Canadian
v}or}cing wanen have shown that the general Canadian female work force
participation, like that in Ameri_ca, exhibits a "two phase" or "twin
peak'" pattemn. The first ,peak'emergeS»in the early twenties and
declines in the late. twenties. The second peak anerges in the late
forties and early fifties. This patterm is related to the family life
cycle of wmen. The first high pea.k appears whén a young woman i_s
either not married or has no children. The work force particibatib.n
drops with the coming of children and again rises when the é.hildren
grow up and the waman r'eaches' the "empty nest" stage. Therefore, an
age profile of working wamen tells an 1mportant and broader story

about thetr “amily roles and family structure. p

Tu:...ag to the age distribution of the two samples of East

Indian wamen, iisplayed in Table VI-1, we discover that the largest

mmber of marriee sorkine women fall within the age category of what

can best be descrived as early middle years which are traditionally
associated with child care and home meking. The age category of 26-35
years accounts for 56 percent of Fast Indian wamen's workforce pa.rti-

cipation in Edmonton and 48 percent in Vancouver. The next. largest

102.



category is 36445 years which oontains 29 percent and 33 percent of -

wamen in the two camunities respectively‘. The workforce participa-
tion of the age group of 46 or above then declines quite dramatically
with ‘only 3 percent in this age bracket in the Edmonton sample and 7
percent in the Vancouver sample).

This age pattern of Fast Indian working women in the sample
then appears to differ fram the general pattern of native born
Canadian wamen whose. early middle years are typically devoted to
raising the famiiy and whose mature years are more of;etx given to work
outside the home. If we knew that two age distributions of E.i. wamen
and other Canadian wamen are very similar, this would have indicated
that a "two phase cycle'' pattern has not emerged in the life cycle of
an East Indian waman. Howevere, because we have not surveyed a cross
section of E.I. W we ;re not able to make a categoricaI state—
ment, on the basis of our interview data, concerning the pmportmn of
young mothers who are employed. Act:ordingly, these data provide no
. basis for reporting whether or not E.I. wamen reflect the two—-phase
work cycle pattern, chararcteristic of Anglo—Canadian women. However,
on the basis of mary discussions with a variety of observers and
participants and familiarity with the cul , we have formed the
. impression that a two—phase work cycle pat ern is significantly less
common among E.I. wamen. The speculative/reasons for this seem to be
the following:

1) With the exception of a few who were born in Vancouver,
the sample consists of a generation of new immigrants who have came to

Canada for "econamic betterment'. Initially, they have 1little money

but want to "settle down in their own house as soon as possible" and
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want to acquire the same standards of living as their social network
members. ""At the advice of their friends or relatives" "they buy a
house as soon as they can afford it (the a@ergge period is about 3-1/2
years) and begin to make payments. Many wamen who said they would not
have worked in India, start working to 'help" pay the mortgage ar to
buy other major items. Another reason given for working which is
relevant here is that many women have some relatives living with them,
especially older wamen. This ‘is par_ticularly true of Vancouver. Hence,
it is likely that they are able to work because they bave help with
child care.

(2) The almost negligible work force involvement of the
oldér wamen discdvered in our sample (although interview data doés not
permit 5 to make statements about ti]e proportion of older working
wamen), on the other hand, may be due to several reasons, which
further research could clarify.

(a) It is likely that because of the recentness of large
scale immigration in Edmonton (since 1951) and late family migration
in Vancouver, the nunber of older wamen is vefy smll in both communi-
ties. Our sample shows that there are only 3.3% of older wamen in
Edmonton and 7% in Vancouver.

(b) Perhaps also, since the phenamenon of 'middle class
working wamen in white or blue collar occupations (except for teaching
and medicine)", is a relatively new phenamenon in India, enbfacin’g
only the younger generation, the role nomms of an older woman still do
pot permit her to work. This role norm contains the image of a mother
figure, living with and responsible for the damestic wel fare of the
younger members of her extegded fami . v. Often this ‘hmge dominates



the role perception and the resulting life pattern of older immigrant
wanen in Canada. <

(c) It is the impression of the investigator, which could
not be statistically confimmed because of the small number of cases,
that the "empty pnest syndrome', typical of North American muclear
families, does not often exist in East Indian communities in Edmonton
or Vancouver. Most older wamen as will be shown later, 'sfill live
with their childreh or younger relatives or have other joint

famil y?like involvements.

Hence our impression is that the age profile of working East
Indian women for this study differs from the general age pmfile_’o'f
other Canadian wamen, probably due in part, to migration Q/actox:s, iand

in part, perhaps to their family structure.

THE SOCIAL CLASS BACKGROUND

The social class distribution of our sample, determined by
their father's occupational class according to D'Souza's occupational
scale (1962), presenteii in Table VI-1, reveals that’ the largest gmup
of working wamen in Edmonton and Va.l.:oouver, i.e. 70 percent and 46
percent respectively, came fram a middle class background in India.
But the percentage distribution of other classes was found to differ
in the two camunities. Only 19 percent of the wamen in Vancouver are
fram the upper classes, but the percentage in this category is much
larger (32 percent) in Edmonton. ’fhis trend is reversed in the ease
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of distribution of wamen from lower class backgrounds. Thitfty*uve
percent of the total Vancouver sample are fram this class, whereas
only 7 percent of the Edmonton sample are from this class.
| These soc'al class differences of distribution are signi-~
ficant in two ways. Firstly, they reflect the different social class
campositions of the East Indians in the two communities, and to a
large extent, despite some mobility (which will be discussed later)
these social class differences are perpetuated at lesst in the first
generation. Secondly, these differences are also found to be re-
flected in, and consistent with, other differences in the educational
background, and, to some _axf:ent,‘ in the occupational characteristics
of the East Indian wamen in the two communities. '
It is worth noting that no respondent bérlouged to D'Souza's
seventh occupational class which consists of occupatiomal categories
like sweepers and railway porters. This is again, consistent with

3 :
theories of middle class migration, since it is unlikely that people

in such low occupational categories would acquire the requisite money,

or aspiration to migrate to another “country in search for a better
life. .

. »
Many women belonging to upper and middle classes came from
what they call "good families" where, either they did not contamplate
working, or oconsidered some 'respectable feminine occupation” for
themselves . 1ike "teaching", "office work", 'medicire", or “social
work"”. Their fathers are also in prestigious positions according to
Indian standards, for example, in "govenment service”, '"business",
"medicine", "university teaching”, "engineering", "journalism", or

"pol:ltics". When they came here, often they find such Iai prestige,
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iov paying ococupations as mles work, gament industry work, packigg
house work, nurse's aid, fruit gathering, and kitchen work’ l to

Table VI-8 shcms that 20 percent of Fast Indian wamen in
Edmonton and 52.8 percent in Vancouver are in the two lowest occupa-
tional classes in their first jobs. (There is a slight upward change
in their pI:esent or last job distribution which will be discussed
later.) A am;nrisoﬁ of their social class background 1n India and
oocupationai class of their first job leads to the conclusion Ehat a

fair number of East Indian women, when they begin work, initially face

a sense of downward mobility, status inconsistency and dissonance.*

This conclusion is aprorted by the following sort of comments.

An Edmonton woman said, "It is not the pay, but the t‘ype of
work which I find miliating”. Another said, "I and my friends are
fran good families. My brother is a professor. I am a trained
teacher. But the only work I got was in G..G. and that is not a
respectable job". One lawyer in Vancouver refuséd to let his wife be
interviewed because, "She is a trained teacher, but is working as a

 Junior clerk in an office and is sensitive about her low occupational

status'’. The daughter of a medical doctor, herself an M.A., worked in,

the shoe section of./a department store and admitted that she was

.ashamed of serving ber acquaintances and friends. In the last

example, a waman said, "My friends and I feel ashamed of talking about
A .

* This sense of sta inconsistency is to some extent tempered among

the wamen as of them find a compensation mechanism in their
derivatjye status on the socio—econamic status of their hus-
bands. Hence, te this dissatisfaction, the interviews revealed

" that they are not with their standard of living in Canada.
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our work in a social gathering when we meet. Women of our background
]

~ should not be doing this kind of job'.

It should be noted that most of these remarks ocome from
educated women . in Edmonton. Clearlg' this sense of status
inconsistency is .oompounded if the women are well educated and/or
trained for a particular field. This as we saw, is normmally the case
with the upper or middle cla_ss wamen. Hence, to get a clearer picture
bf this brpceés of status inconsistency we shall look at the
9ducationa1 attainment ievel as well as education—nelal.ted. aspirations

c

and frustrations of these wamen.

EDUCATION

7

Table VI-1 also preserits the educational distribution of our

sample into low, medium and igh education categories. These categories

represent high school level (low), graduate level or bachelor's degree ’

(medium), and master's level or above (high). These categories were
chosen because most of our sample women were educated in India where
tﬁe above categories are standards of judging of educational attain-
ment and colour the self image bf these women.

_ Table VI-1 indicates that their perceni:age distributioﬁ is
substantially unequal in the three educational categories of low,
metium and high education in both Edmonton and Vancouver. Further
analysis also revealedvverSr significant differences between the two
communities. The number of wamen in the high and medium educational
categories in Edmonton is twice as large (two-thirds), as in the

Vancouver sample (one-third), and is consistent with their higher

El
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sodial class background. One possible reason for these educational,
as well as previously observed social class differences between
Edmonton and Vanqouver, despite the present 1nmigration policy, may in
part, be found in the fact that the sponsorship catégo‘riw account for
a much larger proportion of low educated immigrants for Vancouver,
than for Edmonton. There has béen ad relatively large initial migra-
tion of persons belonging to the lower educational category in
Vancouver. When such immigrants sponsor their' relatives, with back-
ground characteristics similar to their own, tl;e same Socio—economic
status and educational level patterns are likely to be perpetuated.
Such educational differences then lead to other kinds of differences
in the context of econanic integration of immigrants in Canada,
espe;ially in terms of (1) differential access to economic opportuni-
ties, and (2) differential attitudes towards mobiliﬁ;)and success.

A large number of girls from upper and middle class urban
backgrounds attend 2t least same college in India, whereas education
of wamen is still uncommon among the rural population, a'though a few
" girls may go to junior ar éenior high schools. Thus, since relatively
many get a bachelor's degree, it is not considered a great a,ch"ievement
leading to a good career. But higher degrees are considered important
and carry great expectations for the future. Yet Indian women with
‘higher degrees fram India feel that for getting good positi.ons, or
admission for a Higher degree in a Canadian university, Indian degrees
do not count very much. A girl with a B.A. or a Master's fram India,
has to repeat the mme .degree before getting into* the higher degree
courses. Often unwilling to do that, inany decide bo take same voca-

tional training. The alternmative is to take some low occupational
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level jobs. Discontent was occasionally voiced with this educational
situation. A thoughful waman said, "There should be a better process
of assessing the comparﬁbility of Indian degrees with Canadian
degrees''. Another said, "Though I had my teaching certificate ffan
India and wag teaching in the States, I had to do courses here to
qualify as a teacher and that was not fair". Or, "Though I have my
M.A. in Psychology, I had to do two 400 level (undergraduate) courses
to get into the M.A. program here'.

Now» if we view this situation, coupled with the social class
situation discussed earlie;', it is obvious that upper and middle
class, well educated women, who consider themselves belonging to ''good
families" suffer fram a state of dissonance and sense of status incon-
si's_t:ency,' as they obtain or can hoi)e to get et best only low prestige

occupational positions, or are awarded reduced educational status in

applying to graduate schools.

While 33 percent of wamen in FEdmonton have a low level of

education, the percentage of those who, in their first job; were in
the three lowest occupational classes where jobs require little or no
education, is much higher, i.e. 53 percent. This means that at least
16 percent of the wamen with higher education are working in low level
jobs. In Vancouver the two distributions show similar trends. Sixty-

two percent of the wamen are found in the low educational category,

whereas the three lowest oocupational classes account for 80 percent.

Hence, looking at the social class, education and occupational class
distributions in a ccmparatiire framework, it is inevitable that the
upper class educated women will expei'ience at least an initial sense

of status inconsistency.
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RURAL/URBAN AND REGIONAL BACKGROUND

Table VI-1 indicates that there is greater representation of‘

East Indian working immigrant women in Edmonton from urban areas, i.e.
55 percentt and semi-urban areas, i.e. 31 percent, than froan rural
areas which constitute only 14 percent of the sample. In Vancouver
howéve’r ,, this proportion 1is reversed. Fifty-two .pet‘cent of the
immigrant women in Vancouver are from rural areas as against 23

percent who are fran urban areas while 25 percent are from semi-urban

areas. These differences again can be interpfeted as partly related .

to two factors: ‘(1) sponsorship categories and (2) network chains.

This also, in pﬁrt,‘ explains the educational and social class dif-

113.

ferences discovered in the 'samples of the two comunities presented in

the preceding sections. ‘

As far as regional representation is ooncerned in both

comunities, North Indian immigrant wamen far exceed immigrant woamen
from other regions of India (with 60% North Indian women in Edmonton
and 81% in Vancouver). The nemaining' percentage covers the southern,
eastern and western regions. This again could be viewed és, in part,
a function of social networks and chain migration factors. This trend
appears to be consistent with Anderson's (1974) findings and interpre-
tation regarding Portugese liumigrants, .which show that there is over—
whelming representation of Portuguese immigrants in Toronto fram some
‘regions of Portugal and almost negligible representation fram others.
- She suggests that this could be due to the presence of certain

networks fram certain regions.



FAMILY CHARACTERISTICS

The purpose o; Athis section is to present a profile of E.I.
wamen's family characteristics ‘which, it will be shown, are crucially
important for t;heir workforce participation, work motivation,
aspirations and mobility in é way that is not relevant for the work
life of a man. Many studies (Myrdal and Klien 1956, Pinder 1969,
Altman 1964, Cain 1566, Epstein 1970, Fogarty 1971, Gold 1969, Horner

1970, Kieren 1970, Kundsin 1970) have shown that this is the case.

For this study, we have chosen to talk about (1) husband's

characteristics and (2) family size and fmily strudture of E.I. wamen
for the following reasons:

1) Husband's socio-economic position, which means his
econamic status, his educational level and his attitudes, to some
" extent, sets the stage for the wife's employment. In our sample, these
are found to be related to E.I. wamen's employment.

(2) The possibility of an E.I. woman's employment largely

depends upon the presence of her children at hame and her perception

of the mother's role versus paid vbrkers' role. Often these percep—
‘tions determine whether a woman will work or noi:. Added to this factor
is another important dimension in. the case of E.I. wamen, viz. joint
family-1ike structure which is not; uncommon among East India.ns in

Canada and which uniquely affects E.I. wamen's work force involvement.
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HUSBAND'S CHARACTERISTICS

Husband 's Education

T‘abie VIi-2 preBent/e the level of educational attaimment of
the husbands of our sample wamen. It shows that about 60 percent of

the Edmonton sample women's husbands were in the higher education

categories, 1i.e. having taken a graduate degree or same technical

training beyond the bachelor's degree. Only half of thvis percentage,
1.e 30 percent of the husbands of Vancouver wamen were found in these
two categories. - In Vancouver, the largest percentage of husbands,
i.e. 33 percent were found in Category 3, i.e. having completed high
school, - followed by another 16 percent in Category 5, i.e. these who
have done their B.A.  This analysis, shows that the majority of
husbands of Edmonton sample women are in a higher education category,
which 1is in agreénent with same earlier studies (Pannu 1967, Paul
1973) which ‘ebow that a proportion number of professionals came‘ to
Alberta in the 1960's. It also shows that there are marked and
significant differences between the level of educational attainment ef

the husbands of wamen of our two samples.
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Husband's Present Occupational Class

!Table VI-2 shows that rm.;jority of Edmonton sample women's
husbands are found in occupational classes 1 and 2 (28 percent and 30
percent respectively) armd the second largest number are in class 3 (12
percent). The majority of the husbands of Vancorver sample wamen
belong to occupational classes 4 and 6 (19 percen ar 22 percént
respectively). The next largést number of Vancouver men ar found in
classes 3 and 5 (15 percent and 18 ,perceht' respectively, 1" should
be noted that (a) on the whole men are found in relative.v righer
‘occupational classe n their wives, as is apparent from Table Vi-1,
and (b) Edmonton are in relatively higher occupational dlasses as

compared to Vancouver men.

Husband's Present 1 Income

The income categories that were examined in this reseqrch,
rzmged fran less than $5,000 to $23,000 or more. As shown in Table
VI-2, the largest mumbers of the husbands‘ of Edmonton sample women
were found in incame Category 5 ($14,000 to $16,999) and in Categary 8
($23,000 or more). The percentagésfip (the lower income categories
were found to be relatively snall.ﬂff;: the case of Vancouver the
largest mmiﬁers of hltsbands were found in income Categories 4 ($11,000
- to $13,999) a.ndy5 ($14,000 to $16,999). Moreover, the table shows
that sbout one-fifth of men in Edmonton are in the highest income

category, as against about one-tenth of the Vancouver men.* These

* ¥hile the comparison is not undertaken here, it would be very signi-
ficant to compare the incame bracket of East Indian men and wamen
for assessing the sex differential in their income levels.
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figures reveal the higher economic position of ‘men from Edmonton,
highlighting the differences in the income level of the husbands of
these wamen 1;1 the two commmities. This points 'to the same possible
differences in social class composition in the fwo..éoummities as were
suggested by the occupational class analysis in the earlier discus~
sion.

The oonclusion about the husband's characteristics of the
East Indian wamen in Edmonton and Vancouver can be stﬁt'ed thus. The
husbands of the Edmonton wamen, on the whole, are more educated, are
in better occupational clﬁsses and have.higher income levels than the
husbands of wamen of the Vancouver sample. This is quite consistent
with similar differences in characteristics between wamen (wives) in
the two commmities. g

. Our next question is, how are these characteristics related

" to work motivation and work patterm of our sample women? The data in

Table VI-2 show that a larger percentage of men in Vancouver than in
Edmonton are in low prestige occupations and low income bracket.
Table VI.-5 shows that more women (61 percent) in Vancouver tha.n in
Edmonton (46 percent) work for money, but are less comitted to

employment . It could mean that the occupational class level and

. incame level of the husbands is not only correlated with wife's work

motivation, but also with work commitment. Moreover, the number bf

wamen who work with their husband's approval is larger‘ for Vancouver

<

(81 percent) than for Edmonton (66 percent). Also we note that a

larger proportion of Edmonton sample wanen (16 percent) than Vancouver

sample women (6 percent) work, despite their husbands' express dis-

approval of their being in paid employment.
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This difference of attitudes in .the two commmities could
itself be viewed in terms of the occupational and income differehtiai
between the men of the two commmities. It means that as most men in
Vancouver are in lower incame categories, and as the majority of wamen
admittedly work for mbney, it is likely that most men, even if they
are traditionally inclined , c;o not disapprove of their wives being in
paid employment because of financial necessity. On the other hand, as
East Indian men in Edmonton are in relatively high incame brackets and
higher occupational classes and as a larger percentage of Himonton
iwcmen work for reasons other than financial necessity, it is likely
that relatively more men are in, at least a financial position to want
their wives 'to stay at hame rather -than in a paid job, and therefore

might show disapproval of their working.

FAMILY POWER

In regard to the qu{estion of decision-making power within

- the family, the data presented in Table VI-3, show that most of the

answers given to the question—'Who decides the important family
matters like money, children's future and jobs?"—might be described

as "socially desirable" answers-viz., that the 'decisions are taken

Jointly", given by 67 percent and 72 percent Edmontan and Vancouver .

“sample women respectively. Less than a quarter admitted that it was
'minlz‘ the husband's decision; about 10 percent said that husbend
alone mede such decisions:

~
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In response to the gquestion about m&ncmmt of the wife's
decision-making power due to the wi‘i'e's earning status, only about 25
percent of the total sample, as shown in Table VI-3, acknowledged such
enhancement. Over 75 percent of wamen in both the communities said
they felt that their earning status had probably. made no difference to
their power in the family. Scanzoni (1970, 1972, 1976) states that
for North American women, there is a definite increase in the power of
the wife who brings in money as compared with the one who does pot.
Most East Indian women do not admit to a similar increase in power for
this particular reason But many of them added something very inter-
esting and typical. "My -husband listened to my views even before I
took up the Job and he listens to me even now." Hence they did not
feel that they had less power before or that they mve‘nnre now. It
shows that in these East Indian sample households whatever else may be
the source of power for the wife, i.e it may be her education, her

high social class backgmund her personality, her abilities, it is,

by and 1arge ot the money she earns, according to the interview

res_ponses. Family power then, is not repqrted to be associated wit;h
the earning powei' of the wife. |

This finding seems generally consistent with the Fast Indian
culture which does not place highest value on material achievement.
In a study of Fast Indi#n wunen in Toronto, Naidoo (1986:19) dis—~
covered that East Indian wamen do not prize lhat:erial possessions above
Fterything else. This may seem in contradiction with the fact that

the immigrants generally came to Canada for econanic achievement, yet

do not appear to prize it as the highest value. Purtherresea.rchcan~

throw more light on this issue if, e.g. it is conducted Yinder the

.- // ')
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bypothese: that either (1) what the HEast Indians want is only
"relative’” improvement for econcmic status and not money and status
per se, or (2) that there are many important difyferences of attitude
between East Indian men and East Indian wanen. Men may prize economic
success highest, uhereas.wunen prize other things, as Naidoo Q)ows,

like family or friendship or self-development.

CHILD RELATED CHARACTERISTICS AND JOINT PAMILY

Family Size

Boyd (1977), in ber mm findings ooncerning Canadian
imnigrant wamen reports immigrant wamen are found' to lﬁw smaller
families than Canadian born women. The findings of the present
research, presented in Table VI-4, corfirmm this conclusian. A 1u~ge
percentage of Fast Indian working wumen were found to have smller
families, i.e., more than 55% in Vancouver and more than - in
Edmonton of the sample women have two childreg or less. Only t 5%
of sample wamen were found to have large families, i.e. five children
or more. It is possible that the differential is partly due to age
differences between these two groups. However, as far as the relation-
" ship between the ages of the youngest child aad work force p-u-ucipa:‘
tion of the mother is concermed, Table VI~4 shows that maximmm
participation (33%) is found among the mothers whose youngest child's
age Fanges between 4 and 9 years. In the second largest category are
those mothers (32%) whose youngest child's sge ranges between 10 and
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15 years. About one-fourth of the working mothers have their youngest
child between 1 - ,3 years old. The number of ’ those working mothers
who have only grown up children, i.e. 16 years or over, is relatively
very small, i.e. 10% in the Edmonton sample and 12% in the Vancouver
sample. This difference may be due,vat least in part to a more tradi-~
tional orientation on the part' of the mothers with older children, or
it may be due .to their disproportion in the population.
' Fram these findings two things can be concluded:

(1) If appearé from Table VI-4 data, that although for
these wamen and for their other fé;nale friends, the role of the mother
is very important, as 70% of the sample wamen in Edmonton and 68% in
Vancouver said that they would not work with very smll children, yet
they also attach a great deal of importance to the work-role of an
immigrant wcn;an. This is evident ’fran canparing the attitudes of
their female networks in India and in Canada. ' About 67% of the sample
wamen in chmonton and 69% in Vancouver admitted that in India, the
paramount female role among their female circles was considered to be
the wife-mother. But 85% of these wamen in Edmonton and 77% in
Vancouver stated that in the Canadian context, wamen in their social
networké believe that the roles of wife-moi;her and paid worker are
equally important for a woman and xmst both be accommodated in her
life. This indicates a signiflcant change in the attitudes of wamen
following migration, and could be attributed to any pumber of specula-—
tive factors (which could further be tested by an attitude study of
‘E.I. wamen), such as ﬁhe liberalizing influence of migration, econamic

necessity, loneliness, awareness of wamen's rights, and finally, the
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nomative influence of other successful working East Indian women who
may became the role models fox; the pewcanmers.

(2) The above findings further strengthen the impression
recorded earlier (in the '"Age" sub-section) that a 'two phase' work
pattern has probably not yet emerged in the life cycle of an East
Indian waman in Canada. Though, as noted earlier, there is no compa-
rative statistical data to draw a definitive oconclusion, or interview
data suggest that older E.I. women do not take up paid employment
because they have not seriously faced the "empty nest sfﬁdrane",
either as a stage in their life-cycle, or as a certain psycbologiéal

state of mind. This point takes us into the question of their family

structure.

Family Structure

‘Table VI-4 shows that close to 50% of the sample wamen live

in a joint family-like situation, in both the communities. Moreover,

about 60% of these women, in both éonmmmities_, approve of joint
family-like arrangements. -Of these, 43% suggest certain al.;propriate
;nodifications in the structure of joint family forv living in Canada.
To quote sane suggestions, "Single persons (men or wamen of any age}
‘should live with or have relatives living with them. 'I‘hey:hould not
live alone", or "Thé families of bmfhers could live in separate
bomes, but maintain all rights and obligations of a joint - family,
‘including financial obligations', or "Even if famﬁy members do not

live together, the father or the eldest brother are always to be

1%.



considered the head of the family and must be oopsulted on all
important matters".

I-n Edmonton 52% and in Vancouvef 47% of the sample wamen
stated that they have relatives living with them and helping them with
household chores, with children, and "it is a great emotional
sustenance for us'". In many cases, these relatives are older wanen
who find emotional fulfillment and also respect and dignity in looking
after the younger members of their familiés and hence are not forced
to. seek an outlet in paid employment, out of the ‘feeling that they are
no longer needed by their families.

But now certain changes seem to be occurringein the percep—

tion and awareness of sape East Indian wamen in Canada regarding tge

future of the traditional joint family. As shown in Table Vi-4, in

response to the question whether these wamen ''visualize themselves

living with other relatives in their old age, or alone with their-

husba.rxls", about .42% stated confidently that they will always ‘&ve in
large families, but close to 58%, in both commmities, said they
visualize themselves living alone Vwith their husbands. Yet in the
in—depth interviews, a number of -than indicated that if their married
sons want, they would prefer to live with them. One young woman
ex,pressed a specific concern about the "empty nest" stz;,ge which could
be taken as répresenting the dawning of the awareness of new possibi-
lities. "I better get some qualifications; when my children grow up
vhat will I do?" She has two children 111;der 12 and her brother and
sister are living wi‘th her. )

Moreover, the data in Table VI-4, show that about 40% of the

wamen in both the communities prefer a nuclear family situation for
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living in Canada and cherish the ideals of 1iPsrated womanhood. It is
important to indicate that such‘ wanen appear to be acquiring the same
kinds of hopes and fears as other liberated women. They want their
husbandé to share the housev .rk, be sex s people in their own right,
and one woman commented that s.c woule (each - "‘ughter that she is
at least equal, if not superior, to men.

Many feminisf writers assert that sex-role ideology, viz.
the beliefs about the place and role of wamen in relation to 'their
husbands, family and'childx"en, is deeply rooted in wamen as a result
of childhood and adolescent socialization. This ideology, to a very
iarge extent, determines the behaviour, attitudes and perceptions of
women in all societies. In the Indian society, a waman traditionally
is expected to be gentle and submissive, taking all the responsibility
of laréer family with cheer and devotion. Thus, she is expected to

find fulfillment and satisfaction in her devotion to ber larger family

and her children. Though the attitudes and perceptions of these wamen

can be studied in many dimensions, -specific questions were asked, in

the present research, ncexfnirg their perception of sexual _equality,

family structure, and imfaortance of work role vs. mother'x‘s role. The

answers given, as discu&ed above, do not f%ll into neat’ cat\ egories,

but appear to show importa.nt differences among the sample wamen in

terms of their attitude vamations. In view of these differences, the

sample women can be seean falling into 3 categories: 1) tradi-

|
tional; 2) transitional; and 3) modern.
Purely in terms of family then, those women who believe in
maintaining wife-mother role as primary role and also the joint family

system, are considered to be traditional wamen. The transitional

128.

,‘\

\

A



group, though still believing in traditiopal values of wamanhood and
family structure shows awareness of modern valuesv which require modi-
fications in the husba.nd—ir;ife relationship and family structure,
adapting it to their new life situation. For example, one waman said
"y believe‘ in serving and obeying my husband, but he should not expect
it of me. He should treat me as his equé.l." Another said "I live with
my mother-in-law and brother-in—‘laws. They need our support. But I
will not live with my married children. They must have their inde-
pendent lives." A thoughtful wma  ‘d I believe marriage is sacred
and forever. But if my husband i. unfaitufu to me, I don't know what
will I do.f' It is interesting to point out that gentle probing did not
seem to show them that they were holding contradictory attitudes. They
can be viewed as in a stage of transition fran old values_ to new
values, perhaps without consciously realiziti it. Moc_lem. women, 'from
Indian standards, are those who would adopt North American values of
nuclear family, sexué.l equality and liberated womanhood. Evidence
exists in this research that all three types of women are .foﬁnd among
the East Indian wamen. But these findings only skim the surface of
the attitudes, perceptions and self-perceptions of Eh.st Indian wamen
withﬁl their family context. This points to the need for a detailed
socio-psychological study of East Indian women of the kind done in

Toronto by Naidoo (19&)).
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OOCCUPATIONAL CHARACTERISTICS

This section is concerned with the occupational characteris-—
tics of the Fast Indian immigrant women in Canada. The data to be
considered are discussed in the following headings:

Motivation or reasons for work

Occupational category and occupational class

Sources of job information and recommendations
Occupational mobility or immobility

Attitudes and perception concerning work and success in
Canada

o 0

Motivation .

The literature on wamen and work suggests that the primary
motivation for wamen to work is econamic. As an example, Klien
(1965:36) says: | «

"Money is undoubtedly the largest incentive for

married women to go to work. Three out of every

four wmen interviewed gave this as the main

reason for having paid jobs. It is however, by -

no means the oaly incentive.....". .

In the case of East Indian wdmen, as ihdicated in Table
VI-5, quite a large percepta.ge, i.e. 46-percent of Eimonton.and 61
percent of -Vanoouvel: sample wamen admitted wori;ing mainly for this
regson. Many of them (30 percent and 27 per’cent~ respectively) said
that they would not work if their hushands were to eam more.' " T'his,
then is the group which works solely for money, and their work frus-
trations are also related to money and geébhdarily to unpleasant

working conditions. The Vancouver women are also less educated, more

often have lower social class'backgnd\mds and have less well-educated .

husbands, than wunén in Edmonton.
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In addition, three other reasons for work were discovered,
viz., career building, utilizing their training, and sense of social
isolation. A sizeable minority, i.e. 29 percent in Edmonton and 13
percent in Vancouver, said that they work for t\he express purpose of
utilizing their training and/or to build a career. These wamen then
are likely to continue to work even if their financial and social
situation changes, and can be viewed as committed to fheir work.

There is the third group of wamen including 24Vpercent in
Edmonton and éz percent in Vanpouver, who say they rmir;ly work to
combat' the feelings of loneliness. Many wamen who came from- joint
families in India, where they live with people of all ages and both
sexes all the time. feel lonely and bored in the nuclear famiiy-uke
situation in Canada They take up mid work as a social outlet 'to
£ill their lonely ‘ays' ~~specially those who do not yet have children
or have school going children). Yet, it stiould be noted that these
reasons are not always clear cut, but mixed. Often wamen start with
one motive and may develop others. Not all women who said they worked

for money would give up work if their husband earned more. Around 30

percent in both commmities stated that they would still work if their

husbands earned enough or if other circumstances changed.

) It is worth poting that a significa.ntly' larger mumber of
Edmonton sample van'eu' work because. they are lonely than wamen from
Vancouver. This may reflect the differences .between the two communi-
ties in temns of more readily avaiiable' social and kin networks
providing more social outlets to Vancouver wamen as compared to

Edmonton sample wamen.
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The oonclusion then is that the mmjority of East Indian
‘wanen work for econamic reasons and to relieve loneliness and boredom.
Thus th'e pattern of their work motivation is similar_ to most other
Canadian wamen. But the important thing is that not all do so for
these reasons, which would carry the implication that once circum-
stances change, these wcmén will st:dp work. A minority is interested

in working per se, to build a career, or contribute to their society.

Occupational Category and Occupational Class

Once the East . Iﬁdia.n wcmen'vs motives for work were deter—
mined, the pext questions posed were—what types of occupations and
occupatio%f classes do théy enter, or in Porter's (1965) terms, what
is their "entrance status" in terms of their occupational category and
occupational class? Rurther questions"w‘éoncemed their 'present’
occupational category and cla.ss..*\ Looking at their oocupatiobal cate—
gory, i.e. the types of occupation and occupational class distribution
(wbich are found in 'I‘ables VI-6, VI-7, and VI-8) in their (1) first
job, (2) their last job, and their occupational qlass distribution, in
their (3) lowest status job, and (4) highest status job, the following
picture emerges. s »

Tables VI-6 and VI-7 present the occupational category
. distribution for the first and the last/present jcb of the East Indian
wapen. In the first job the“occupational categories are véry mémly
distributed. The largest percentage of East Indian wamen is found in
two types of occupations. The largest number are in three essentially

unskilled or semi-skilled manual occupations. Eighteen percent of
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Edmonton sample women and 14&3 percent of Vancouver sample women are

in the clothing industry and mch‘?ocupations as packing, canning,‘
laundry, etc. Fourteen percent éf FEdmonton and 49 percent of
Vancouver sample wamen are in service -and labour o;cupations such as
kitchen help, housekeeping, janitorial service, etc. The second
largest number is in the category of clerical and tec}fnical manual
occupations, i.e. 23 percent in Eimonton as q;poeed to 10 percent in
Vancouver. The third largest category is that o: nursing which
accounts for 10 percent and 8 bercent for BEdmonton and Vancouver

respectively.

From these data two poini:s immediately emerge:

1. More \than\% percent of these wamen, in both communi-
ties, are in sex specific occupations. This finding 1is consistent
with other recent research studies of immigrant wamen's occupational
distribution. Boyd's (1977:234) analysis of Canadian immigrant wamen,
and Borna s (1976:137 ff) study of Chechoslovak wanen in Alberta are

based on a compu'ison of occupational statuses of male and fem.le'

' immigrants upon entry. They conclude that, as canpared to immigrant

men,‘the immigrant women are more frequently in sex-specific océupa—
tions. ' ' )

2. The other point which directly follows fran the first
is that most of these occupations, which are bex-specific, are also
low prestige and often less remmerative cicupatioos; falling in the
sixth or seventh, or at best, fourth occupational prestige cla:ss.

'l'herefore, wamen -in sex-specific occupations are also in relatively

low prestige oocupations Table VI-B shows the oocupatioml class,

percent:lge d:lstributiou of the txo sub-samples in the two cmmuifltiee

-1 1 i e — e
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and also shows their occupetional position in terms of their 'entry
status", i.e. in their first job. From Table VI-8 it is evident that,
in their first job, ‘38 percent of Edmonton wamen and 69 percent of the
wamen in Vancouver, are found in the two lowest occupational classes.

The next largest mumber, i.e. 28 percent of Edmonton sample women and

‘25 percent of Vancouver sample wamen are found in the fourth occupa-

tional class which, at best, has middle level occupational prestige.

Although the trend that the majority of wamen are in low
paid and vlow prestige occupatioris is common to both the commnities,
'tbere are same differences which appear to reflect the differences in
their other demographic cﬁaracteristics 'Ihere are about t:wice as
many wamen in the sixth and seventh oocupational classes in the
Vancouver sample as there are in Eimonton. This means that more
Edmonton wamen are in a relatively higher class of occupations than
Yancouver women which appears oonsi.stent with their social and educa-
tional background. .

It is worth moting that the sociological literature om
wanen's einployment shows that wamen "in general" are found .in low paid
occupations (e.g. Marchak 1973:202, Treiman and Terrels 1954, (h. 7,
Oppenheimer 1970, Horna 1976, Royal Commission Report om t. .tatus of
Women 1970). Even where wamen are in managerial positions, it is in
such concerns as wamen's clothing 'shops or beauty salons. Thus, in

general, labour force participation is quite sex—segregated.

{

It fou? then that the occupational positions of East

Indian wamen in low mying occupations are similar to the positions
of other Canadian immigrant and natiye born women.
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Sources of Job Information/Recommendation

‘In connection with this study of the occupational adjustment
of the East Indian women in Canada, it is relevant to inquire into
their '"sources" of occupational information leading to acfual Job
placement. The data was collected on three broad sources: (1).per-
sonal sources of information and reconmendaf:ion‘, (2) impersonal
sources of information, and (3) direct a.pplica'tion. : N

In temms of the sources of information actually leadingkto
theif first job, it was found, as shown in"l‘able\VI—Q, that about half
of our sample wamen found jobs through personal sources in both com—

mumnities. These included relatives, friends, acquaintances, ool-

leagues and employers. The rest found their first job either through -

impersonal sources (33 percent in Edmonton and 22 percent in
Vancouver) which included manpower, other agencies, or newspaper

advertisements, or through direct application (14 percent and 22

percent respectively in both communities). This Table then supborts .

the conclusion that personal oont:actv is the single most popular source

used for job search actually leading to placement in the case of the__(

A

\

first job.-

The data on the sources ofk last job, highest status job and '
lowest status job of those who have held more than one job, indicate
differences between the Edmontdn and Vancouver sub-samples. | Table
VI-9 shows that in Vancouver the largest percentage of women get all
their jobs through personalv sources, i.e. 40 percent get their last

"job, 43 percent get their highest status job and 44 percent get their

]:ow&st status Jjobs through their personal: contact. Though the per-
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centages of women getting these jobs through personal sources is
smaller than the percentage of wanen who get their first job through
this source, yet it is the largest as compared to the other two.
so%es/ In Edmonton, however personal sources led to the plaoement
of largest percentage of wumen only in the case of lowest sta\tus Job
(36 pecent); whereas the largest percentage of wamen (39 percep‘t:) find
their last job through impersonal sources, and the largest percentage
of wamen (37 percent) find their highest status job through direct
abplication. ' »
It follows from these data that the sources of information
leading to actual job placement, appear to be different in the two
odnnunities. In Vanoéuver the most widely used source for all jobs is

s personal contact. In Edmonton the sources differ J&him to the

first and lowest or last and highest status job. For the initial

occupational placement, personal contact is the Amost common and
' significant source, whereas for other Jobs, other kinds of sources
became important too. The main reason‘s for these differences could
probebly again be found in the fact that in Vancouver, which contains
a large, long-established East Indian settlement, personal assistance
for all types of ‘jobs would more likely be available than in the

recent immigrant settlement in Edmonton. In Edmonton women are more

likely to seek and find belp in their initial occupational search

within their ;)ersonal contacts, and in time, learn to use other

channels in search of subsequent jobs.
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Occupational Mobility or Immobility

Our data revealed that nnny of the sample wamen have been
working over a number of years, up to 8 or more, or have helq several
jobs including 60 percent who have held at least two or more jobs.
Hence, the question of their occupational mobility becames pertinent.
‘-%e VI-10 gives some indication of the pramotion possibility of
‘their first job. About 46 percent of wamen in Edmonton and 49 percent

in Vancouver are found in 'dead end" jobs as their first job; so in

their case the question of any immediate mobility does not arise.

unless they decide to upgrade themselves. We further note that even
_among those who are not in "dead end" but "steppirg stone'™* jobs, not
‘all achieved mobility. Table VE-10 presents the mobility pattern ‘of
East Indian wamen as measured by the difference of their occupational
rank between their first and preseht jobs. The data show that the
number of those who mainté.i uniform occupational status, that is,
were in the '"no mobility" cat despite job changes, is larger (49
percent for Edmonton and 61 percent | for Vancouver) tha.n the mﬁnber of
those in dead end jobs. A sizeable minority of the two samples showed
upward mobility, i.e. 40 percenf: for Edmonton and 27 percent for
Vancouver. The remaining wamen were in the 'downward mobility"
category. This table then shows that most wamen in the sample had not

experienced- any occupational mobility, though some definitely have.**

% The procedure used to determine "dead end" Jobs versus "stepping

stone" jobs is given in Methodology chapter.
** Part of the reason could be short duration of their work period, as

that duration, on the average, is 5 years; part of the reason could
be found in structural bearriers on the one hand and attitudinal
ones on the other.
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In order to assess the mobility of Fmst Indian women in
temms of their occupational class breakdown in the two communities,
the changes in the occupational class of those whose first job was a

stepping stone job were examined. Considering only the change from

their first occupational class to their last/present occupational-

class, the findings are as follows.

First we note in 'I‘ablé VI-8, that a large percentage of
wamen started at the boftan of the scale, éspecially in Vancouver
where 69 percent as compared with 38 percent of Fdmonton women, were
in the two lowest occupational classes. Looking at mobility from the

lower occupational prestige class in their first job, to the higher

N

oocupational _prestige class in their last job, the disparity in the N

two obmmmities is quite marked. Whereas, the number of women in the
Ednonton sample, who were in the two lowest oocupational classes, was
24 percent lower in their last as compared with their first jobs,

there was no change in the Vancouver sample. Vancouver data shows no

‘mobility in the two lowest oc¢upational classes. In the higher

oocupational prestige classes, while thérei is again no evidence of
mobility in the Vanocuver &mple, the pumber of class 4 positions
increased by 10 percent in Ednontm

From these data we conclude that there is some evidence of
upward mobility amorg about one—-fourth of  the total sample women in
Vancouver and a little more than one—third in Edumton Many of these

., cases are found 1n the middle ranges of occupational class scale. But

in mmonton though not in Vancouver, a considerable number of cases of
mobility are also found in the two lowest occupational classes. This
difference may be related to the relatively higher educational back-



ground of Edmonton women which would equip them to achieve mobility
whenever opportunity arises. Moreover, as Table VI-10 shows, it is
also found that more Edmonton sample women (43 percent) than Vancouver
sample wanen (36 percent) upgrade their educational training, and this
may be another reason why they move up the occupational ladder more
often than Vancouver sample wamen. But for wamen, the attaimment of
mobility and success depends to a large extent on their attitude

toward work and success. These issues are taken up in the next sub-

section.

Attitudes and Perceptions Concerning Work and Success

In order to assess the East Indian wamen's attitudes towards

their work, work sa.tisfaction and perception of achieving econamic

success in Canada, several indicators were used.

In terms of job satisfaction, as Table VI-11 shows, 68°

percent of thé sample wamen in Edmonton and 71 percent in Vanoouvgr
sald that they were »fairly satisfied with their present job, as Table
12 shows. However, about 30% in both the commmities were found to be
dissatisfied. The principal reasons given for dissatisfaction by
wamen in the two communities were found to be different. Whereas the
largest mumber of Edmonton sample women are dissatisfied because their
Job was '"unrelated to their training" (35 percent), followed by those
who found their work "uninteresting" (24 percent), ‘t;:he largest number
of wamen in Vancouver expressed their dissatisfactim with their jobs
because of "low pay" (31 percent), folfowed by "hard working condi-

tions"' (19 percent). These differing reasons fdr work dissatisfaction

-
-
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reflect not only the different social class background of the wamen in
the two cammunities, but also the differing social class structure of
the two sub-samples. It s%)uld also be noted that wvery few women (7
percent in Edmonton and 10 percent in Vancouver) stated overtly that
they were dissatisfied because they were in dead end jobs. It shows
that among the »sﬁmple wcmm,w an active concept of - occupational
mobility does not operate, although '"low pay", 'uninteresting work",
"hard working conditions"’ unrelated to training'" may all be sﬁ).gi—
ated with "dead end" employment. ) &

4 Another indicator used to assess the work experience of Phst
Indian wamen was the/ questiou of whether East Indian _wamen found worﬁ
in their field/ of specialization or mot. Data, presented in 'Pable

VI~12 on the first job and on the proesentllast job revealed two dif-
ferent patterns for these two jobs. In 'fheir first job, 30 percent of

the sample women in Edmonton and 22 percent in Vancouver said that

they were working in their fieldl of specia.lizat'ion. But in the pre-
sent job category, a larger number, i.e. 47 percent and 58 percent

respectiveély, said they were working in their field of specialization.
later in-depth interviews revealed that most wapar’”'(puucularly“;m
Vancouver), ratlier than receiving some new specialized training which
led to work in that areas, enteredanoccUicbtheythmoon-
" sidered their field of specialization and felt satisfied with it.
(This is mone s0 in the case of  lower occupations ‘than in relatively
higher occﬁ ons.) The remaining wmen were either not working in
their specialization ares or had no specialimt:icu.‘7 Thoee who were
not working in their special fields showed (particularly in &lmnton)

fair amount of work dissatisfaction for this reason.

¥ . )
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Further, some data were collected on the economic achieve—

ment of_ East Indian wanen. One indicator used was bouse ownership by
their families. This was considered important because‘lmny women said
" that (a) they would not haye been able to buy a house in India for the
many years and (b) many stated that they work 'to help pay the mort‘gage
on their house which was a high priority for their families. Data in
Table VI-13 shows that the families of about 70 percent of women in
Edmonton axid 80 pe?éent in Vancouver own their house, and these_:m
expressed a sense of achievement in this ownership, as it md!‘cates
the potential earning power of ' tumily and its savings. Thus,
although some wamen were not satisfied with their own work situations,
the majority said that as a family thev bave achieved ,ane degree of

econamic success by migrating to Canada.

In addition to using the indicator of house ownership tbefn ‘

concept of econamc achievement was also tested by their subJective'
perception, i.e. their perception of having achieved their expected
econamic goals. Though the question was put to them unequivocally,
"To what extent do you think you have, yourself, mdependent of your
~ husband's status, .achieved economic success?" (eéonomic success

«9.& 1nc1uding good salary plus occupational status), ye’l: “it is the impres-
PR
- si;n -of the investigator a.nd other interviewars that not many woamen

Y

. - " oould actually distinguish ,hetween* their own  and their husbands
; o
econanic status indicating success. &nce the answers given to this

questiou in most cases, probably reflect the 'family" eoonanic status
and success more than the individual waman's success. . With this
Proviso, we see from Table .VI-13 that a certain percentage of wamen in

: Both cammmities (21 bereent of the sgmple wamen in Edmonton, as
> l»{"%‘ - ‘“
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TABLE VI-13

)
PERCEPTIONS OF EOONOMIC SUCCESS BY THE SAMPLE WOMEN

. IN EDMONTON AND VANCOUVER

1}

. } «t‘u' o , "f‘
SR Y . _
o EDMONTON VANOOUVER TOTAL
- Total Total
F % B 32 F % -F ¥ F %
" 1. Mone at all 19 21.0 " . 21 14.0
“ 2. To same extent 39 440 103 54.0
3. To a large
' extent 10 11.0 31 17.0 -
4. All I hoped . '
for 7 8.0 - 12 6.0
5. Never thought : . : :
.about ‘Lt 14 16.0 8 32.0 17 9.0 190 68.0 279 100°
FAMILY BOUSE OWNERSHIP
1. Yes 4 7.0 - 155 8.0
2. No - 18 29.0 623 24.0 39 2030 194 76.0 256 100
& ¢ -
X '
-’& o
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compared with 14 percent in Vancouver) feel that they have achieved no
success at all. The rest indicated that they thought they achie‘%d

econamic success to wve » €extents, with some wamen (16

deontai and 9 percent in Vancouver) ha(ring never thought abdut 'this
question at all. These figures show that more than three-fourths of

the sample wamen either consider themselves or their families as

eooﬁanically more or less 'sxccessfui, or at least not, in the case of.

those who thought about it, as positive failures. We conclude this

section by noting that this could be interpreted as a fapourablel

cament on ian econgmic institution. 8
The® above discussion concludes a presentation of the gocio-

. ‘LJ
denographic profile of the E.I. wamen in Edmonton and Vanooﬁvgr and

prepares the ground for inquiring into the relation between their

> social networks and occupational integration in Canada. But beofre we

A

move into that area, a brief discussiou:;f the general social network

characneristics, related to the phenamenon of cha.in migration would

J profitably serve as a transitional link hegween the- theme of this

chapter and that of the next. In the following pages we shall under-

_take 3 brief sketch of their social networks showing -how most E.I.

wamen find ready made social nétworks on arrival in Canada fram which |

help .and support is expected and received.

MIGRATION AND SOCIAL NETWORK

IIn‘t:he discussions of contanporai‘y migration, an "important

< - ~ .

factor which has received consideration is ’ "migration, where
sl . . CE)

.'in.
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family and kinship networks prlay an important: role. mny people'

- migrate to join friends and relatives, but even those who migrate for
other reasons are often mtivated and sponsored or nominated by
friends and relatives. This phenamenon of sponsorship is particularly
relevant in the case of E.I. marrted wamen, who, like o_t;ﬂer' married
inmigra.nt wamen, came sponsored by their husbands, or as Boyd (15’7’7)
shows, are not !gonsidered to have independent stq,tus ’

The data in Table VI-14 show that, in the tm sub-—mmples

o

28 percent of the wanen in Edmonton and 20 percent iI Vaneouver

‘migrated because they. were married Canadian fmmigrants or citizens

158.

')f’. AR

Another 24 percent and 30 percent respectively, give "husbend's Job"
and "econanic opportunities" as their main reason for migration. Close
to three-quarters of the total sample woten (%‘ percent in Edmonton
and é2 percent in Vancouver) state, as shown in mb VI~14, that fhey
were sponsored by their husbands or relatives This shows that the
mode of mlgration itself depends on the existence of a link for these
wamen in Canada and establishes a network of famly and social rela-
tions.

Further, answers to the questions concerning the network
strength on arrival,‘_ tabulated in Table VI-14, show that more than
three—quarters of these wamen knew between one and 20 adult persons on
arrival. Apart fram statistics, in dnterviews many wamen talked about
how families of relatives and friends received and ~helped them settle
on arrival. Only 25 percent of the wamen in Ecinonton and 15 percent in
"-Va.nqouver did not know anyone on arrival. 'I}ris shows that the provi-
sions of the immigration policy in Canada are conducive to creating
large, overlapping soeial networks of immigrants in Canada. It also
- T .
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shows as Anderson (1974) indicates, that immigrants do not come to an
unfamiliar and strange land, but Join friends and relatives who may
help to prepare them- for life in their new homeland even before they -

arrive. These social networks, as we shall see later, are especially

functional to wamen's adjustments
As noted earlier, though only a smll port~ion of women, i.e
12 percent in Edmonton and 16 percent in Vancouver reported "joining
relatives and friends" as their gmin reason for migratioﬂ, and joining
the husband is not included in this category, the presence of friends

and relatives in Canada plays a very vital role in their actual set-
[ ] - 3
tlement. As Table VI-14 indicates, an overwhelming majority, 72 per-

cent of the wamen in Edmonton a‘nd 82 percent in Vancouver, stated that

they (and their husbands) dec.gpd to settle in these two cities

because of friends and mlativm Thus it appears that ﬂ)g choioe of
the place of residence is dictated by the social kinship network

considerations’ and expectations of help and support, which are almost
always fulfilled. One Vancouver resodent sald, "My husband was
getting a job in Saskatchewan, but we did not move because my three
brothers-in-law 4and their families are here." Another said, "My sis.ter
and her husband sponsored us and helped us settle here." Another woman "?'%
in Edmonton said, "My brother sponsored us and he helped my husband
find a Job and even a.fter that (one month), we stayed with him.'
Finally, a family whilh was first in the United States, migrated to

Edmonton becauae § . ) friend of my husband's wrote to him about oppor-

tunities in Canada and offered us his hame until my husband got a
Job." These remarks then indicate the nature and extent of help new

inmigrants receive fram their friends and relatives.



!

v

In terms of .tbe petwork differences_between the &lnpnton and
Vancouver sub-samples, although the differences (around ?o percent)
are not always stafistically significgnt, they are indicative of the
trends to be expected in the two coomunities, since one is é'longh
established and the other is a recently established settlement. For
example, more women (28 percent) care to Edmonton because of marriage,

i.e. sponsored by their-husbands who were already in Canada than go to

Vancouver (20 ,p'eroent). This is probebly because fewer marriageable’

girls are available in the newer Hdmonton community than in the
Vanoouver communi ty. An old Vanoouver waman said "My first daughter-
in—law is fram Indiad tut I will look for my youngest son's bride here
as there are many marriageable girls in our cannunity." Moreover, as
shown in Table Vi-14, a greater number (82 percent) of Vancouver women
chose to came to Vancouver than Edmonton wamen (72 percent) chose to
come to Edmonton because of relatives and friends, again probably
because Vancouver has much larger and longer established networks than
Ednmton. Finally, in terms of numbers of persons known on arrival, 10
percent more Wwanen came to Edmonton knowing nobody than in Vancouver,

probably for reasons similar to those statqd abov'e,*

This section has shown how support is expected and given by .

>

the socibal networks of these women.

: Now we are in a position to inquire into the main theme of

this study, viz. the kind of support which E.I. wamen's social net-

works extend to them in their search for occupational integration.

This task is undertaken in the following chapter in the fom of| tests

of hypothesized relationships between the social networks of/ these

wamen and their occupational integration in Canada. _

1%.
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CHAPTER VII

THE TESTS OF HYPOTHESES: INITIAL OCCUPATIONAL SEARCH
| AND MOBILITY QUEST

INTRODOCTION

In the last chapter we presented a mclo;demgmphic profile
of the East Indian working wamen in Edmonton and Vancouver. This
chapter is concerned with probing into the relation between the social
networks of these wamen and their occupational integration into the
Cb.nadian economy. The review of literatui'e on social networks pre-
sented in Chapter III, established that social networks are gene ally
instrumental in the occupational placepent of all gorté of persons.
This became the basis of drawing a generai hypotheﬁé of the nature,
"social networks of East Indian immigrant women help in their
occupatic;nal integration in Canadian economy." But knowing this alone
is sociold_g_ically not very interesting or illuminating; we need to
acquire déeper imderstandirg of the specifics of this social_proc'ees
within different social influences. For example, we need to know what
kind of social networks are instrumental _in these wamen's occupational
placement, i.e. male networks or female networks, éthnic networks or
non-ethnic networks, netwarks having high occupational status or’ low
occupational status? Secondly, we need to find out, in what kind oif
occupational venw'e )these networks are helpful. In creating work
aspiration? In establishing norms of success? In init.ial occupational

placement? In achievement of occupational mobiljity?

g
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All these questions are embodied in the eight hypotheses
drawn for the purpose of exploring specific dimensions of this pro-
cess. These mrpotﬁeses were stated in Chapter III and are tested in
the}present chapter.

Before we report the findings ffcm individual .tlypotheses
tests, a note is needed on the procedure adopted for testing the
hypotheses. It was initially expected that a single test would be
conducted on the combined sample of wamen fram Edmonton and Vancouver.
However, a comparison of characteristics of the tyo sémples in the

preceding chapter showed that we were dedling with two di“ferent kinds

of populations in terms of their demographic and occupational

characteristics. Q]i the advice of a senior methodologist, with whom

the issue was discussed, it was oonsidered inappropriate to pool two

such contrasting samples. Hence it was decided that the hypotheses

should be tested separately for Edmonton and for Vancouver. This, as

we stal} see, has led to sociologically very interesting fiﬂ‘di@;.

' " The level of significance chosen for testing -these hypo~

theses is .05.
A word about control variables which are used in two

contexts. Where factual information ibout. Jobs 1is 'ooncemed_, only

"social class" and "education" are used because these two factors are

likely to affect placement and mobility of East Indian wamen. But»

where attitudinal variables, such as motivation, ispiration and
LSomitment are concerned, such variablesias husband's attitude towards
wives ‘working, and length of stay in Canada;. are also used, ®s they
are considered impqri:aﬁt in iﬁfluencixg wanen's attitude towan‘is work

—afd success.

158.



The first four hypotheses are related to the process of
iﬁtial occupational adjustment of East Indian women, which, for the
present research, means the role of social networks in creating work
motivation and in channelling these wamen into their first jobs. In
the context of mobility, their first job is "of ’crucial importance,
since it could be a dead-end job or could have mobility potential,
thus blocking them from or leading them to future success.

- N\ The remaining four hypotheses deal with achievement of
succéés by these women in their occupational field which implies
intended and actual mobility, and the functional role of their net-

R

works in the achievement of mobility.

159.
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‘HYPOTHESIS I

[

Working Status of Female Networks and Work llotivb,%n of East Indian’

Hypothesis I asserts that:

"The working status of wamon in the social networks
of East Indian wamen will be positively associated
with their level of work motivation."

Purpose | 1

The purpose of testing this hypothesis is to- discover the
nommative influence of East Indian, wumen's social netwgrks on their
work mtiv;tion, the a:pec}:ation being that sample - wbo "have

working wamen in their networks will show higher work motivation than
tbose_ whose .social networks contain non-working women. Though a
truism, it is relevant to point out that while almost all men work,

waten enter the world of work- under special and varying motivation.

-

Data and Statistical Procedure

‘ For the purpose of testing this b%rpoth%is, .the v;vorking
status .of th;e fespondent's female networks was categorized as
"working" and "not worki%g The work motivation of Esst Indian women
was measured by asking sample wamen the principal reason for their
vorking. Those who said that they worked for reasons of necessity
(econamic or social) were categorized as being in the "low motivation"
categofy, whereas those who worked to build a career or to utilize
their txia;nmg vere congidered "highly motivated." As noted in the
cha_pter on ’1m~:~’t:h?dov;c};gy,:U tP’ego:‘ like all . such. indicators, are

arbitra;'y.__but were chosen for the folfoving reason. Wamen who work

e

160.



-

due to econdmic™or social necessity would work irrespective of thq
work norms of the .femlé_ social net:wox.'ks. But those wamen who work
_for reasons other than economic, are likely to be influenced, among
other things, by work status and work nomms prevailing within their
female social petworks.

| The test of this hypothesis involved cross-tabulating work
status of female network members by'respondent‘s work mot}_vdtion.
Hence data an the two variables were cross-tabulated, and Chi Square
tests as well as contingency co-efficlent ststistics, were applied <to

test the significance and the strength of the relationship.

-

Pind .

The results presented in 'I‘a.‘ble VIIi-1 show that m'the case
of the Vancouver sample, the two variables are found to be signifi-
cantly related at <.05 level of signifiea.nce,. i.e. there 1is a
statistically sig'nificaﬁt positive relation between the work motiva-
tion of the E.I. wmen and working status of their female networks.

In terms of the stremgth of association, Contingency Coefficient = .18

which shows that the two variables are weakly related. The hypothesis.

ai)pears to be confirmmed for* Vancouver. '

The relationship between the working status of female net-
.works. and work motivation of E.I. women in Edmonton aample was not
found stat,_istically signifiqe.nt at .05 level of signifiqmce, 80 in
the case of Edmonton wamen, the hypothesis is not confirmed.

The result of the foregoing amlysm bb%indjtcate
~that the rels:tibiihz}p between .the two variables is different in the
;two coonrmmities. 'n:em appear to be other influences, besides working

161.



status of female networks, which operate in different directions in
each of the two communities. We noted earlier, that demographic
distribution of wmmen in the two commmities showed marked differ—

ences, partiéularly on the variables of education and social class

background. Hence partial correlation analysis was used on Vancouver

data controlling for (a) education; (b) social class; and (since.

motivation.is ah attitudinal variable) (c) husband's attitude towards

. !

wifes working. ' Al
(a) Controlling for education, the relationship between work

motivation of E.I. inmigrant wanen and the working status of their

female social networks was found to be highly significant, at <.05 -

level of significanoe among highly educated wanai But it was not
found signif{cant in the case of wamen with low education.
(b) lling for social class, the relationship between

the two variabl -again f01md significa.nt at <.05 level of signi-

. ficanoe for upper class wamen. But in the case of lower class women,

it was not found significant at all.
(c) Controlling for husband's attitude, it is interesting to

note that the relationship was found significant for both categories
of control wvariable avourabie as well as unfavourable attitude),

though in the case of wamen whose husbands had a favourable attitude,

it was highly significant at 0.000 level of ‘significance. It means
that work motivation of E.I. women 1s significuntly related to the

‘mmm of their female vetworks, irrespective of /their hus-

band’'s sttitude. This 15 an important finding 1y tedns of the
normtive mfluence that working women in the social netvorks of E.I.

,mexertm their work attitude. 3 A
L 4 ., ‘ . . ).*~

1&.
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TABLE VII-1

Work Motivation of Respondents by
Employment Status of Pemale Networks With
. Chi Square - Vancouver Sample

*/

% O
‘Work Motivation of

Respondents

-

/ | HIGH Low -

. Employed , | - 15 : .29

4 : “ ~; .
‘ v (10.14%) - ~ (74.64%)
< ».~t?,
1 “'“'z
Rl
.’ Bmplojment Status . S e %
» ™‘of Female Networks | RN S
. i - Lot 7 o K
: " fd) , R
. . - R e 3 B
N (- ,'\-."." ’ .
.

Unemployed - a0 | 133

- s 162

Chi equare = 21.35
dt = 1" . :

~ Lewvel of significance = p .-.000
Contingency coefficient = .48
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P
‘ ‘.0\_ s

The nypothesized xelationship was not tound significant at
.05 level of significo.noe for any of, the contnol categories in case’o{
) Edmnton sample ~ s
Interpretation 5 .
s . ) 18
These findings from the partial correlation analysis tend to

provide'partial support for the first hypothesis in the- case of
working wunen fram Vandquygr. They lead to the conclusion that in "t.he‘
case of wamen with higher education and upper class baﬁckngound,' the

working. status of their Iamle network nubers mes gppear to providée
¢

‘positive nomative 1nf1uenoe on their mfintion, but 1t does not .

.‘t’

seem to a.rfect working wcmen in mmonyfn n.mple. Jigace sane other >.
V&ctar or factors, not 1dent1ﬁed 4n this meeamh responsible
for tbe obeerved differ&we between ﬁ:e two conmmities, as m- as

‘ ‘ - &

the first hypo

%]

>

i form a topic in the 1'1m|.1\§hapter.0 ‘ -
: « | { ) .

s " ‘\ v ’ -

HYPOTHESIS 2 §

Sex of Contacts and Ocfupational Placement I

"Male social networks to which E I. women have
_ access, aré more frequently a source of their actual
Placement than are their femsle networ)

’I'he purpoee of \wsting this lwpotheeis to disenver

nhetherit is themle networks or ﬂnfmle netwcrks,,of E.I. women
"hichhelpthanmmingmstof lheirjobs It mhaedm the
mtim thtnhinﬂﬁseocietymmothminapo.itimof

!

2 \‘oonoemedg | Disgussim .of such factors vwill : R

*
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power and can ef¥frcise greater influence in arranging placement for

w . N -
i people thanfwamen . ", -

Vs T | ,

U . S

" Data and Statistical Procedure _ et

I\
o g;:} 'I‘his hypothesis was tested seperately on E.I wamen from
1
Edmonton and from Vanoomzer. 'Ib measure the nelative mle network

i'?

support wrslls fémale network axppofﬁin‘ their. oc,cupatioqal pls,cement
data xpre oOllected on the first Job éhiﬁelrl:ps,t Jw5m1 and the

" highest status job channel of these wanen in‘bdth”mﬂmities. 'If the .

channelwasfoundﬁobeaperjnh"'thendameqtbesexoftheperson

(d"

oo was oollected and the differences in m.e mmﬁer.'bfq male and female
channels were . calculated Y AQ suitable, statistd®al technique for

) testing this lwpothesis was to wald

“‘out. percentage dif.ferenoes between'

iy b

»the males and the females ivhq information a.nd/or' creccmnenda-

¥ i 7
e ; celneutineachof the\three jobs.

| T W S
Findings | . . N
. The analvysis of Vancouver' data, présented in table .VII-Z

tion leading to the actual

' *
indicates that the famle netwcg‘ks of these wamen were fa.r ‘more

frequent sources of :lnfomation which led to meir Job placanent than )

N,

" were mle netvé!!ks in all - three categories of Jobs Speciiieally,
'S

75% ot their first jobs, 73% of their last ~jobs, and 81% of their
highest statts jobe were’ bbtn.ined using %Mou/mommendation

1 =0

mppuaa by tﬁen- wamen friends.

165.
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o TABLE VII-2 . S s

» . v

SEX OF CONTACT FROM WHOM JOB PLACEMENT II PION

WAS RECEIVED FOR EDMONTON AND VANCOUVER SAMPL.
{FREQUENCY AND PERCENTAGE DISTRIBUTION)

&

- ' o ¥ g »
‘ i ‘:_'I ;'l' r,‘l"l‘-
'r..-"" : :
& ’ .
. . N
s » Fema le Ilissigg
w P - = -~ =
" First Job * . 75  75.0 9% 0 0.0
g o . ds . S
«ktast Job ./ & 30° 73.0° .0  00.0
- : "o g 5 v .
" Highest Status' Job ¥ 10 17 80 0o 0.0
R SN e % '
. ‘? ) " ‘.‘V ) ’ -‘&'

¢, R =, . = -

drst B . 20 4.0 22 49.0 3. 7.0
last Job. -° - 3 30.0 6 60.Q 1 10.0
Highest Status Job 2  18.2 9 .o 0., 00.0

b

, T




"husband had  been living by himself in 'Canada and had only bachelor

" of EI women who are, on the whole, far more frequent sources of

@F Bimonton myeaied a somewhat dif-

- ent picture. 'I‘able“VII-; ates that ‘the f&ﬁleg'networks of o

~dmonton women arelst.ill more frequent sources of job placemeqt‘in al
the tbree Jobs tﬁan are their male net;orks, although in comparison to
Vancouver wmen, more wamen in Edmonton appear to \fipd first jobs
thmugh their male petworks (i.e 44% as compared with 25%). The same T
trend is seen in the case of last job and the highest stg.ttig job

(tbo{xgh' the number 'of eases in. these two job c;.tegories are. very B
s ew‘w

sunll) These data clearly 1n<9.cate the primacy of female networks
N el
suPport over male netwogk Sllmt-u& . E - @

The in-depth intervitew data in Ekimonton indicated tbat'

often newly ma)'ried wanen who cane to Edmonton get their first job

infprmatgon from their husband's male friends, especially ~~11’ the @

4)3

friends. 'Ihis was not found to be frequent in Vancouver..

. " This hypothesis then, is not confirmed for either Edmopton

or for Znoouveé and the conclusion is that it is the female networks

, their Job pla.cema}‘than are their male networks.
B Y

v . !
L

2 : / . . ’ ) "
» AN
. . _ . .

' Interpretation . . ‘ B

kY

Tnis is an mexpected finding A probable explana,tion pﬂ' ‘Q 3,

this findingisttntaswenotedinChapterVI mostEI. wanen,~

whether in a higher or a lower . status occupation are - 1n sex specific

occupa.tions It is likely that they receive :job mtomtion and
¢
tecannmdation thnough tbeir other female friends who mmy themelves .

be in mch occupations. If so, it gives-a very imprtant clue about_
¢ o ~ ’ )
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"information source" ef ‘'such occupations, namely that infornn%

about such occuPations travels primarily throg@ féemale networks. It

this is the case then the Q‘eater power positions of their mle

networks seem to have little relevance for these women's Job

- ‘
'. ’placements. This finding bas ' special implications for (a) the

tributions of E.I. Wemen inmigrants to Canadian econamy, and (b)

‘certain policy measures to he sxggested later.

”c.‘ ' -

- \ o ’
' ‘:t " @a . - ‘s ) ] A

The third hypothesis. asserted that

HYPOTHESIS 3

Ve

"The ethnic networks of the Eh.st Indian women are
more frquent sources of their actual Job plaoenent

‘ than are their non-ethnic social networ

-
f )

The p,wpée of testing this prothesis is -to ‘find out

’ whether as is the case with’ o’ther inmigra.nt groups, E.I. wanen also

get placement help rﬂn their ethnicysocial netwbrks which means other

East Indians. Seoondly, in what '\kinds of Jobs are these networks

‘helpful? In their first Jobs? last jobs? highest status Jobs? This

%nqpiry is expected to_ Eim a clue as to the kind of job information
Vo F AR

168.
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wh

to which HEast Indiaa hnnigrants bave access and which they can’ass on ‘v

to their contacts.



‘Data and Statistical Procedure i

s hy';qhesis was tested using data from each coffmunity

+

separately, and the findings from the two cannunities‘,‘ﬁ'e again®

dissimilar and unexpected. Data were collected on the channel of “the
first Job last job and the highest status job}l‘,E I. wamen in both

communities. If the channel was a pe;‘son data on the ethnicity of

-

this person was collected and categorized as ethnic (Eb,st Indians) Or

non—ethnioh’(White Ch.nadians“nd others) for each of the thyee job

K

‘cﬁtegories Then theﬁ' percentage differences were calculated

. . -
., Im ﬂi’emse of 'E.I.deien"s first job, this hypothesis was
overwhelmingly é¢onfimed for bo communi ties. About 85% oka..h wamen
in Vanoouver and 71'%\in Edmon-ton out of those who got their first Job
thnough personal channels, did SO through ethnic social network, i.e.
other - Ea.st Indians, rather than through non—-ethnic, i.e. White
Canadian friend: Henoeethnic social networks of E. I. wcmen/are found
to be far more important for their initial occupational placement than
‘non-ethnic social networks.. One lilely reason could be that, under
. the preeent 'minigrati'on policy? uit of the pew: imnigra.nts,

sponsored or naninated a.nd havé their contacts within East/Indian
metworks *ho /help them un&ny, hence tbey‘,do ot need to seek

3

contacts or assistance outside their ethnic group.

4 -
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| o | TABLE VII-3 | | <

& Ly ' . k,\;’...

B'I‘HN:ICITY (l" (INTACI‘ FROM WHOM JOB PLACRMENT INFORMATION
- WAS REEE{YED -FOR Vm AND EDMONTON SAMPLE o
(W AND m DISTRIBUTI(N)

g ) ' ¢ . ? i
‘ o Vancpuver ¢
L " o, e B

F{&i} L" \ - - - L . - «—

First Job . ’;L.. ‘-8 8.0 14 14.0 1 1.0 \
i‘ast Job ' .33° 81.5° 7.7 17.0 1 2.0 -
\ !

v . : - v -
. Highest Status Job 12° $.0: .8 3.0 ° © 9.0 .
3: v D - 14
_ o L. R - e
oot S Edmonton *° &

First Job 30
Last Job 4 44.0
3

)  Highest Status Job 30.0 10.0 :
- | ‘s
. X , _
- n ‘ | Y
: : - Sy
. _
A
{:3\ | b ' ¢
LA N ‘\\- ‘\. '
;o - N
. I
¢ .
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Last Job \/
In the case of their- last b, wvhich ranges. from the second

to in rare cases, the eighth job analysis shows that about 80%

-

of Vancouver women got theiri__,,ylgst Job through Mast Indian social
- Ly ’

networks, and only 20% got the information from White Canadian .

.
L

friends. Hence it a.pﬂears that there are no statistically significant
differences in the; first and last job in temms of the ethnicity of
persons providing informtion to the Vancouver &.mple women .

| For Edmonton, however, the case of .the last Job channel
appears to be difiy!\pt frcm that in Vancouver. About 55% of. Eu'suton

sample wamen a.st Job through non-ethnic networks and the

interview data
their Vhite\ &e fellow workers they encounter i T:B’eir first or
subsequent Jobs. Tis is particularly true in the cage of wamen in low

“
paying occupations. Though there is no a.dequate statistical evidence .

,e that often they get some information frcxn'

(as the mmi)er oi’ cases (5) is very smll), in-depth interviews
indicate ‘that Edmonton sample W have relatively more interaction
with their white “female ooworkers}scn their Jobs than Vancouver women.

s JL

One Edmonton respondent said, "hen I was laid off (in a gamment

NG -
fact% "gori" (the "fair wunan") there told me of this pla.ce she .

worked here previously" Another said, "These "goris'? are friendly on

the job, but don't invite us to their bomes", or "An ‘Itauén woman ' I
rd

worked with earlier, told her Italian friend about me and he gave me a

o

packing .'job" No simila.r comments were neconded for Vanoouver.

A

“

o

e TP

T e ettt Bt e .
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Highest Status Job .

The data were also analysed for the highest status job
channel in both communities. . @re .the pattem that emerged for both
Vancouver and Edmonton is different from the pattern of their first

job and last job. (The last job of many, is, very’ often,;_"t\:,ot the .

highest status job.) First, we note that very few women ' their

(%

highest status job through personal, channels. Whereas 100 wamen in
. 1 - i

Vancouver got their first. job through" social networks, cnly 21 got

their highest status j’b through this channel. Out of these, only

54. 5% got it ﬁlrough ethnic soctal networks. In Edmonton, of those

who got highest status jobs through personal phannels,\only 30% got it.

through their ethr;ic networks. This shoWws ﬂg,t the percentage of East
Indian women who. find their highest status job through their East
Indian networks is much smaller than their percentage in other job
catgories. Regarding ' their high@t status job then, we c;n cohclqde
that (1) White Canadian oonta.éts‘of E.I.' women are  more frequént
sources of plaoaneélt in their highest status jobs than ‘n their other
Jobs in both ooumunities, and (2) White Gmadia.n oontacts are a}so
more frequent,sources of placement for the last‘,jobs' of Edmonton wamnen
thin are their Bast Indian friends. S '"

Interpretation /\L
- Fram mw ings, it 'is clear that ethnic _networks of

oontact of E.I. wanen are most helprul 1n their initial occupational-
placanent\jg both canmmities, dnd\in ancwver,S\&ev are also heflpful'

mtheplacenentmlmstansoccmtiomavertheyws However ,
they are mot as effective in providing informetion on higher sfatus

-

[P




'smtisticaf“mooedure and nw\ R . )

& N ' N{
LRI “dj 1 <
L g

Jobs. Accordingly it appears that ethnic networks do not help in
securing all categories of Jobs, but mainly those at the. lower
occupational level. Thig oonclusiou is consistent with the findipgs
of same other researdx studies regarding lower status oocupations and
ethnic petwork help. (Anderson 1974, Turrittin 1976.)

‘ £

HYPOTHESIS 4

Social Networks and Ethnic Clustering in Occupations

a similarity between the
tegory of the Bast Indian |

: t Jjob and the occypational

ry of the present job of their Fmale

Purpose _
" e purpose of testing this hypothesis is to discover to

Yy

what extent do women in the sociai networks of E.I. immigrant Yanen‘;
channel - them into occupations' sitifar te ®eir qwn. This is what'leads |

.to ethnic “clustering in certain occupations. If this hypothesis is

confirmed it would show that the phenomenon @f ethnic clustering in

<

oocupations 18 in part a function of social network support

(

'xt . - . o \k‘

2

To test this hypothesis, the Index of Disstmilerity was
chosen on the advioe of a statistiéian as the most appropriate

statistic. This 1s an uncommon - statistic (Bogue ~ Johnston, 1977)
.but is best suited to assess whether stut:lsticully, two  percentage

distributions are similar or dissimilar. It isa—lqjlttad as toliowe:

173.
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Tw® percentage distributions are placod into required categories in

two columns, and then the differences between each of the categories

are calculated and placed into a third catego'ry‘oolum of differences

v, .‘ ’
‘simila:ity of distributiou whereas;:xy such value exceeding 10
® A o
indicates 41ssimilan ’ bution._‘ ; -’\h

represented by the sign of the Index of Dissimilarity = . Then all
the differences are added and divided by two. The nesinu‘gg value
denotes similar or dissimilar distribu‘tion. The- criti:oai. value,
calculated by statisticians, which is the” dividing poi"nt between
similar and dissimilar distributions, ‘is 10\5 It means that any value

PR

of differences between two distributiﬁsai;icﬁ 1S 10 or less, denotes

Ly

Data

e———
-

+ To ‘test aur hypothesis, data on the respondent’ "sJ’present

Jobs (which they .got through their female sociamm‘ks) and. on *
' present jobs of their female networks, aere c‘énpared to see whether

the oocupational category and oocupational claés of both the gmups
were similar or dissimilar.. Respond sulresent Job was chosen for

this \t;est because camparable data was available dnly on the present
A
Jobs of t:heir female social networks. (mr respondents did ‘not’ know

-
-

mchtabout the previous  Jobs of their femgle friends.) _ ¢

'me procedure tJo procure two distributions was as follows ' e

- All the present Jobs of the respondents were ranked by using Blishen' sg":' ”

e

occupatioml prestige smle (acconding to the procedure specified 1n
methodology chapter) and were plaoed 1n seven occupational prestige
classes mngins;ﬁm_l = highest, prestige class, to 7 = lo'est
prestige class. later, in each ‘class oocupational categories were




3

specitied‘, e.g. class IV consists mainly of skilled clerica.l, nursing,
technical, social work and school teaching occupations. Similarly, the

calculated by using Blishen's occupational prestige scale and vere

median occupational ranks of these wamen's female social networks was v ‘

placed in one of the seven occupational prestige classes. This proce-
dure gave us two percentage distributions whith could be om;paned
Then two separate Indices of Dissimilarity ‘were calculated; one for - .

4

deonton and one for Vancwver, according to the procedure described

above. These Zre presented in table vuw-4 . '

. 4 ) N .
Findings . |
¥ Y The values oi’ the Indices of Dissimilarity, indicate that in

both casei“ the distributibne of the respondents in M present dob ¢
\ B
class and category, both i’or mmonton and for Vancouver are "statis-

tically" dissimilar from the‘occupational cams distribution of their

‘fenale network of contacts. J Qur tnble mows that for Vancouver' the

value or differences between the present Job occupational class dis-

tribution of the respoddents and me distribution or some occupatibuli
class of their femle networks, is 19. ’me value of the difi'erences of

-

 the ‘mame two' distributions tor mmontqn is 15. Since these th values

exceed the critical value of' 1({ a.nd since . any calculated value of
dii'i'erence exceeding 10 indiea.tss dissimilar distributioo/, "o, oonclude‘
that for both Edmonton and Vazicmvea-, theee distributions s.re statis-
tically dissimilar. 'n:erei'ore our twpothesis is not supported by

statistics. S | - _—

PR
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TABLE VII-4
5‘;' . | g ” - 5::
INDEX OF DISSIMILARITY BETWEEN THE OCCUPATICNAL CLASS OF L

».  RESPONDENT'S PRESENT/LAST JOB AND THE MEDIAN OOCUPATICNAL
' . CLASS OF THE PRESENT JOp OF THEIR FRMALE | -
mmrs‘mmnmnmvmvmm | i .

LT I o T .
. of Famile . “ Dhtﬁmwn . : 4

Occupational . Contacts in + . naspmgenu.m' Absolute R §
Class . Preseat Job Present Job ~ _ Difference 1

X : . . T : LW

K

.
.

EBao
=X-N-R-R-N-N-]

=X N Ne NN N

*

L
RER8Gmw
- O000000
T
DWW IJWN

o' SE §

. men * v- . -
."l- ' ' v ’ 2 w-o
: / : == .
s ‘ . v lm.O 12-0 1‘5-0 %
1] & '. - N : . . k : - J
A 1y . " . .o
Q@ . e 1 - ' “L ;
. ’ v ‘ A ,5 A

: - , Distribution =~ ° Percentage
- ' , of Famale . Distribution o
. Occupational >+ Contacts in .~ Bespondents in Absolute
| *___Preseat Job ' Present Job Difference

=4

»” .
0.0 . 2.0 2.0 -
™wo . 4.0 4.0 0.0 .

, " 15.0 . - 16.0 ~ . 2.0 P
Five 15.0 i, 2.0 14.0 ;
C8ix 24.0° ‘ 20.0 4.0 . -
Seven 34.0 ' 50.0 14.0 - i

\ l‘ ¥ 23.0 :
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3
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Interpretation
Although, as seen above, the total percentage distributicn

of the sample womea in the heven ooctpational classes. is "statisti- ;
cally” dissmnu- from the eame distribution of E.I. wamen's temle/
contacts, som‘ interesting c):aparisons .can He-made _,in ggrate
cutgggry cells of t:beee distributlons 'e note that the pemenuge of

women in- thetr preeent Job, and the pereentlce of their temle uef-—
3"

works mvclass four (vhic.h is the middle level occupatioml mige

clncs) 6 quit:e simil.r for both &hbntm and Vancouver and this could

o give some evidence for the vﬂ)enanmon of ethnic clmtpring in’ theee , ‘
‘Qoocupatiom d,ue'ta‘o abchl"’net‘;ork support . ‘ ,'\ | ' ,; A
\t @ derin, 1o toth comnmitigs, gsm-s the three lowest:_@ Eﬁ‘
! occupational classes, . 5, 6, . and 7 are' concerned, Ythe ample | TQ%

‘ »

percentage distribution is dissimilar tmmr ﬂ:e percentagh distribution,
of the occuputiona.l cms o://;.r female ,n-ienas in eact ¢ of the th%
classes m;en mw Bt the Vancouver sample - sbows some-
inteneetixg ccmpu-ismg The total cmhined penbentnge tritmﬁon of ‘
women 1n. the imee lowest ooaqnt;loml.classes 1n Van is ﬂ:e

iy
My

these cla.sses, -e. they oonstitnte amund 70% df
”énmple..: '.ums putting the three lower oocupationqa cTnsee wgether
reveale some similarity between these cccupationa} Classes of wr .
amlemn,am tpeu- temle social netwu‘ks m-tnm-éem SR
infer some etbnic clt-term at the mwauucm levels qm'f - | .
,consisty abcecupations like sewing, e-mfn packing, Kitches s, -
byt ting mmm.eﬁc).-'umltdmmm

&
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Our final. conclusion is that th'ough there is no gtatistical

similarigz »in the ca.se of total sample of Vancouver women and their'

female social networks, some evidence of similarity can be found in

~

certain occupations.

This particular finding leads to another interesting obser-

vtion about the formation of social networks in Vancouver. Al though

women from the three lowest occupational classes do not form their
social networks fram the same occupational class and category, yet
their social networks are not very different in ten;:s of occupational
prestige category. These v;anen ‘have wamen fr\iends from onIy slightly
different occupational levels. This is not surprising as very few of
these wamen would be expected to have wanen friends fram higher
occupational categories such as doctors, engineers, professors,

-govermment officials. This could be one of the reasons, as shall be

shown later, why female social networks do pot appear to 'induceA

mobility aspirations among lowef occupational classes.

The comparative distribution of mnen in each of the occupa-
tional classes in Edmonton, is different from Vancouver. The .hree
lowest occupational class distributions ‘of the respondents are quite
dissimilar fram the same distribution of their wamen friends. Thepe
appears to be no si;nilarity between the occupational categories of the
sample wamen and that of their female ne;works in the Edmonton sample,v
with the exception of class 4. Hence there is ot much evidence of

ethnic clustering in occupations in Edmonton due to social netwaorks.

This particular finding also suggests that social networks
formation in Edmonton is little reflective of occupational class lines

but tends to consist of a cross section of occupational classes. On

178.
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the other hand,» in Vancouver sr;cial networks apperently tend to be
structured more along occupational class lines. This also points to
some interesting conciusions,_ bo‘ be discussed la:er, in terms of rigid
vyersus loose class structures in the two communi‘ies.

N

HYPOTHESIS 5 v ' ‘ o,

Occupational Status of Femle Networks and Respondents Work Commitment

The sixth hypothesis states that:

"The occupational level or status of wamen in the
social networks of East Indian women will be
positively associated with their occupational
. comitment (interest in continued employment)."

BE&
This hypothesis aims at discovering the normmative influence

of the occupational status or level of the female networks of E. I.

."wunen on their "work commitment’. Commitment is regarded as an

eéseqtial pre—condition for occupational success, which is seen to be
lacking in most wamen. The expectation from this hypothesis was that,
if confimmed, it would show that the higher the occupational status of
a woman's female friends, the higher will be her own occupational

camitment .

Data and Statistical Procedures
To test this hypothesis, the median occupational 1level or
:\tatm of each waman's female networks was assessed, as in the pre-

179.
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vious hypothesis (4), by using Blishen's (1964) ocoupa‘tional‘ scale.

These data were then categorized in high and low status categories. -

. . :
Her work commitment was determined by inquiring whether- she would
continue to work even if there were no financial or social pressures
on her. Those who said they would, were considered as highly

comitted, wh'ereas thoee who said they would discontinue work, were in

the '"low commitment" mtegor&. The data were analyzed separately for _

‘the two communities by mea.n.s of cross tabulaticn using Chi Square and

contingency coefficient” statistics'.

' Findings - - .,

Analysis of 165 cases in the Vancouver sample showed that
the relationship between these variables was significant at <.05 level
of significa;nce with the contingency coefficient equalling to .47.
This means that in Vancouver, sample women having female networks ;vith
higher occupational ranks are likely to be more committed_to work than
those whose female soc;.al networks contain wamen with low oocupatiqnal
ranks. In fact our data showed that a very .large number of wamen have
female networks with low occupational rank and also they have low work
 comitment . |

This is consistent with the finding of hypothesis 4 which
shows that 70% of Vancouver wamen are concentrated in three lowest

status occupations.

As the mumber of cases in high status occupation category '

cells were small, no partial correction analysis was conducted.

l- L '
No significant relationship was found when Edmonton data was

~~

analyzed

P |

180.



TABLE VII-5

-~ ) Occupational Commitment of Regpondents by .-
' Occupational Status/Level of Pamle Networks With

et an kit )

¢ Chi Square - Vancouver Sample

Work Commitment of

Respondents .
. HIGH Low
: 1) )
~ .
. HIGH 26 11
| (70.28%) - (29.72%)
Occupational Status’
of Femle Networks
LOW 20 108
(15.63%) (84.37%)
46 119

Chi square = 42.55

df = 1 : -
Level of significance = .000 '

- Contingency coefficient = .47
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. 100%

128
100%
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: Fram these findings, we conclude that these two variables

are significantly related in the case or wamen from Vancouver only.

The relationship can be described as moderately strong as the

. ®
contingency coefficient is = .47. Before discussing this conclusion

we shail-— first report the findings from hypothesis 6‘. which also deals

' with the normative influence of fanale socis.l networks on E.I. wamen's

mobility aspiration. “The findings fran hypotheses 5 and 6 will be

interpreted together.

HYPOTHESIS 6 :
Occupational Status of Female Networks and Respondent's Interest in
MobIITty ' .

Hypothesis six asserts:
"East Indian women who ocome .in contact with wamen
having higher median occupational status, will show

more interest in occupational mobility than those
who do not have access to such networks."

Purpose .
' Hypothesis six like the hypothesis five aims at assessing

the normative functioning of fenale social networks of E. I. wemen, in

the context of their mobility aspiratioms.

N Y
Data and Statistical Prodedure

To test this hypothesis "interest in mobility" of Hst,
Indian wamen was determined by askirgAspecifically whether, when these
wamen got their first job and later their present job, did they think
in tems of its mobility potential at all. The oocupat:ional level of
their female netvorks was determined, as before by ranking their

~
-

N
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Jobs, acoonding to Blishen's (1964) occu;itional prestige scale and

categorizing their median occupational ranks into high and low
occupational status categories. The procedure chosen for testing this
hypothesis was, again, cross tabulation analysis using Chi Square and

contingency ocoefficient statistics.

Findings
The findipgs from the statistical analysis seen in Table

VIiI-6, show that for the Vancouver sample (159 cases) the association
between these two variables is significant at <.05 level of signifi-

cance, though the relationship is rather weak with the contingency

o

coefficient equaling .31. This suggests that Vancouver wamen whose

\

«(.
female social networks belong to higher occupational status level

are more aware of and interested achieving occupational mobility as

camnpared to women with

tworks with lower occupatw levels.
No such significant reldtion s found ‘for the HEdmonton

sample. The observed relationship for the Vancouver sample was further -

analyzed uding “partial correlation technique while controlling for

education, ial class, duration of stay, and hnsbn.nd's'attitudei';;;;

towards wife's employment, to dis'cover whether any of these va.riablg§

affect the relationship.

-

(a) Controlling for education, among the highly educated.

wamen the relationship was found to be fignificant at <.05 ‘level of
“significance, however it was not significant for women with low edica-

tional levels. . - 3

-

(b) It was significant at .05 and .04 levels forx both upper

".
7

and lower social class waren.
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TABLE VII-6

184.

-Respon&ent% Interest in Mobility by Occupational Statué of Female Networks

With Chi Square-Vancouver Sample

Interest in Mobility

HIGH LOW
r ‘ : . ~
. ;
HIGH 15 25 | a0
‘ (37.5%) (62.5%) % 100%
’/
Occupational \
Status of R .
Female “’rf‘ —— S S
Networks . ‘4 o i
i j
LOW ! n 108 19
! (9.24%) (90.76%) 100%
]
26 ‘ 133 " 159

Chi Square = 17.47

df =1

Level of significance .000
Contingency coefficient = .31



(c) Controlling for duration of stay, it was significant at

<.05 level of significance tor wamep with a short period of stay in

~+ Vancouver. However it was found net to be significant for women who

, stayed longer but their number was very small (only 9).

(d) Controlling for husband‘s attitude. This relationship

.was found significant at <.05 level of significance, only in the ‘case .

of wamen des tad a' favoursble attitude towards their
employment . ' |

The findings fram this hypothesis again show that the pre-
dicted relation between the median occupatipnal status of E.I. immi-
grant women's networks and their initerest mobility s significant
only for one categoi'y of&VgncouveI" East Indian wamen, viz., highly
‘educated, mostly ﬁpper clz'ass, recent arrivals, whose husbands approve
of their employment. Given these findings, the bypothes'is finds only
limited support among Vancouver E.I. wamen. .

Interpretation of the Fi-nding from Bypotheses 5 and 6

The purpose of testing both hypotheses was to assess the
influt;noe of social network normms on the attitudes of E.I. wamen
towards work and success. The oonclusipn drawnwas 'tbat female social
networks do influence the attitudes of wamen in the Vancouver sample
with certain qualifications. The literature on waomen and success, as
noted earlier, suggests that one of the many barriers to wamen's
aspirations for success is a lack of culturally .accepted role models
of successful wamen. Interpreting our findings on the same lines, we
can point out that it is not surprising that work ocommitment and

mobility aspirations are found only among women . whose social networks

185.
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cbntaitii\?uf:m "suoc’ee/sru:l" in their occupations, who can create norms
of success and thus gca?me.rofe models for others. One Vancouver woman
said "In India I never .thought I shall want a career. But seeing my
friends here, 1 feel I can slgo do something important.”  An
Edmontonian said 'My "doctorni" (lady doctor) friend is a big'boss in
her clinic. I also want to be "samebody' one day." Several wamen in
Vancouver decided to upgrade themselves because 'we don't want to
x:amin behind our circle of friends. They got good Jobs after
training." |

The same, phenomenon of 'lack of role models" can also
explain our finding\sa ﬁtpuf women in low occupations‘, whoee female
social neyworks have\,'low. occupational status, showing low work oan—

_mit:ment and low mobility aspirations.

HYPOTHESIS 7

Hypothesis 7 states:
"Jobs found through female social npetworks of the
E. I. wamen ar€ less frequently 'stepping stone"

jobs (with mobility potential) than Jobs found
through their male networks'.

Purpose . |
The pur?oé of testing this hypothesis is to {find out
whether male and female social networks‘o‘f E. I. wamen give *them
dl"fferent(ial access to Jjobs with’mbﬁity. p;)tential or not. The
assumption under which this hypothesis (like hyppthesis 2) was drawn

was that as men in this society are the whole, in more powerful

fa]
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Data ah'd Statistical Procedure \‘~<

This hypothesis was whteddr E.I. wunens first job and

¢ last job. Ihtg on the sex of contacts who channelled these wamen into
their first jobs and last jobs were collected. The "stepping Stome" -
Jobs versus "dead end" were detemmined by asking women whbether their
Jobs contain possibM ity of further advancemment or whether these were
_such that could emable them to apply Por a better job. Then the two
y!;.riat‘alee (viz. sex of contact and job type) were ciowtabulated and
were subjected to Chi Square test and contingengy coefficient

‘statistic to measure the significance a;xd strength of nelationship.\

/

_ The analysis of neleva.nt‘datb. for Edmonton mméle presented
in Table ViI'—? shows that the predicted relationship between the two
variables was found significant at <.05 level of significance with
contingency coetficiént as .42. Hence the hypothesis is confirmmed for
Edmonton This means thet Edmonton women do get "stepping stone" jobs
more often through their male social networks than through their
femle social networks. &never, this relatiouship was not - found
significant when data were analyzed for the Vancouver samplg. vIt is
‘worth” noting this is the anly hypothesis which is confirmed for

Edmonton and not for Vancouver sample.’



TABLE VI1-7
Occupational Mobility of the Respondents by Sex of Contact With Chi Square

Edmonton Sample

STEPPING STONE DEAD END
JOBS JOBS
MALE A 15 3 18
(83«33%) (16.67%) » 100%
- )
*
v
Sex of I
Contact ' ] T -
0 !
g
‘FEMALE ) 7 i 12 19
’ (36.84%) ; (63.16%) 100%
| 2 _
' i
J I ‘
22 # 15 | 37

* Chi Square = 8.30

- df =1
Level of Significance p.= .005
Contingency Coefficient = .42

* It was expected that Yates COP?QCh(n]WI]]lbe used for this table.

calculations showed that the lowest expected ce11 value is above 5.

no corrections were required

But

Hence
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In view of these differences between the two commmities,
partial correlation analysis was again conducted to see it the mln-
tionship disappears when education and social class are controlled

(a) Controlling for education for htnonton sample women, the

relationship was found to be statistically éignifieant, for women with °

high education, at <.05 level of significance.
(b) Controlling for social class it was also .found signifi-
AN

cant at <.05 level of significance for wamen, belonging to upper class.

This relationship, howsver, wes mot statistically significant for
women with low education and lower social class background.

The hypothesized relationehip was not found to be signifi-
cant for any of the categories of control variables for Vancouver.

When the hypothesis was tested for the last or the present

Job of vanen'in the Edmonton and Vancouver samples, the relationship/

was either not found to be significant or there were not enough cases _

in each cell to allow any meaningful relaticn to emerge.
These findings provide anly qualified support for this
hypothesis. Only in the Edmonton sample do we find that wamen with
higher education and upper social class background receive help from
their male social networks (in channelling them into jobs with
mobility potential) more often than from their female networks. It is
important to note that in the case of wamen with lower educational and
lower gocial class ackground, those who find stepping stone jobs, do

80 minl'y ‘through their wamen friends.
F 4

.
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. Our interpretation od' thia conclusion, hnad tm me of“

Y

thé' c!nhcteristics of the ssmple, discuseed in Cbnpm vI, involves |

’/ - 4“‘.-“:

-the tol*loving points: Mo,

V

1. It is likely that the mie networks ofuE.I. wamen. uplp""

thanin thel.rnobnitysumhm&buﬁmhltnot mv-nequ,m,,

(

of tbe diffomtnl miture of their Jobc .abd eduution.. nm t.he
analysis of dstu praoented in anpter VI it  was eviorxt thn.t mct
Edmonton women are relatively more eduaeed and are m better. oocupa

tiomal classes and dlightly more prestigiom Jobs. Vgncouver vam on
_ the whole are in low status qccupational. clase and highly -ax-q:ecific
Jou. It seams likely that their male m have more informatitn
andmrelqcustzoﬂ:ekindsofjobsowmedbymmnwnm(ie.-

-

' 8lightly higher occupational class- Joba vith mbil%ty potenihl) and

soo.reabletodnnnelﬂnirmintotbeeepositions .
2 'ms relhtlonahip between mle netvork axpnart a.nd

X

s

stepping stooe jobs is mot tound to ‘bo signl.nant in ibecase\of EE

waneninhncwmuxlonemtemryot!.l.mm&hontm

mwwmammtmydomt-nmmmn»’

m-berofoupping-wnejobsa'. aineetheujorityqtthe-pm

are in kighly sex-specific jobs, 1t is likely tat informaticn )ﬁ/

mchjobs(mdeveuacceutontmddrum(wn)ﬂls'ute

'keepers" of the Job) is u:-q)ecific. obuimble a:ly throwh female

networks.  Heice, n.le ‘hetworks are not e-pecnuy helpml in chan—
nelliuﬂminﬁocteppimuo?ejoba rtdmldul-ohzq-mered
umdinuqufmtlnmlnhorhypom4 that, at lustin
Vancouver, ncialmtvahmrﬁoﬁonovchnuq- Pottm.s
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reason it is wunlikely that male contacts of lower 'occupai:ional ¢lass .
~wanen, who may themselves be in low status, ‘dead end jobs, would have k
access td, or much information abou't., stepping stone jobs into which Lt
'. their wamen could be directed. Hence it is not surprising if they fail

to direct them into stepping stone jobs.

HYPOTHESIS 8. : O :
Occupational Status of tact and Occupational . llobility ) ;

o Rdmgn

The eighth hypothesis stat%
"The HEast Indian women having social networks in
which the median occupational level is high, will -
tend to find "stepping stone" Jobs, and those who

have social networks in which the median

occupational level is low will tend to find
"ead-end" jobs.'" | '

The Purpose | (

The purpose uf testing thié hypothesis was to assess the
differential functioning of high stai:ué networks and iow status
networks ofl East Indian women in obtaining Jobs wit}h mobilit'y
potential.

.lhta and Statisti.cal Procedure _
| ~ The 'mobi: fy potential” of jobs was determined by asking

wamen whetier thefr first job and their present job contained possibi- |
lities of adva.ncement was it such that it could train them for higher ;
paying a.nd/or more prestigious jobs. /'l'he median level of/their social
networks was determined by using Blishen s (1964) occupational scale

V‘as used in hypotheses 2 and 6. The data were analyzed separately for




TABLE VII-8

192,

Job Type of the Respondent by Median Occupational Status of Their (Male and
Female) Social Networks with Chi Square - Vancouver Sample .

p

}/I

/ -

JOB TYPE

/ STEPPING STONE DEAD END
S — -
HIGH 68 ‘ 55 123
(55,28%) ; ({3.72%) 100%
~ Occupational j
. Status of 1
Social
Networks ;
LOW. 9 ! 24 33
5 (27.28%) i (72.72% 100%
S i
77 79 156
* Chi Square = 8.95 .
df = 1 ,
Level of Significance .005 -
Contingency Coefficient = .23
* It was expected that Yates correction will be used for this table. But ~_

‘calculations showed that the lowest expected cell value is above 5. Hence -
no corrections were required.

.
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their male networks and female networks. The hypothesis was tested on
156 wamen in the Vancouver sample and on 83 in Edmonton sample. The
findings yielded by the statistical analysis of these data, are

presented in Table VII-8, below.

\
Findings . | / !.
/Mcted relationship between the two variables was
found to be significant <.05 level of significance with a oonti'/t;gency | N
coefficient of .23 for Vancouver wamen in the case of opcupational
rank of their female social networks only. No. significant rélat‘ionship
; was observed in the case of the occupational status of male social
networks for the Vancouver sample.
The relationship was not found signficant at all fof the
Edmonton sample. -
On the basis of these findings, we conclude that the level‘
of occupational status of their female social networks appears to
significantly affect the mobility chances of Vancouver women. It is
clear that- their female social networks with higher occupat,iona'._l.
status are more likely to channel them into stepping stone Jjobs,
whereas women who have female friends with lower occupational status
tend more to be in dead end jobs. However, this is mot true of the

Edmonton samble members.

Interpretation

LA A

Looking at the breakdown of social networks into high and
low . occupational 1level categories, ~we discovered that members of

fermle social petworks with high median occupational levels appear to

o 3
. .



channel their women triendé more often into stepping stone jobs.
Oonveréely, lower status female networks channel their women triend§
more oftéq into dead end jobs. This finding is mot surprising. Women
with higher occupational lgvels usually achieve mobility themselves
and ofteﬁ/ have access to information about Jobs with advancement
possibilities. Thus, whether they themselves are aware of the
importance of  such jbbs for future success or not (and often they are
not) they would still channel other wamen into quch Jobsf
' On the other band, female social networks with low median
occupational levels probably channel wamen into dead end jobs because
- they themselves are in dead end Jobs-and»know little of other types of
Jobs. Thus in channelling their'wmniﬁ; friépds into dead end jobs, they
often block their chances of future occupational success. These
findings then lend same support to thé particularistic interpretation
of the éttaiqment of mobility and‘success,'even in an open, equal
opportuni ty soéiety. '
The pext chapter contains a summary ‘of the' results of
testing the hyﬁotheses and a discuséion of same of the implications of

‘these findings.



CHAPTER VIII

-

THE CONCLUSIONS AND IMPLICATIONS AF THE m

S[“ARY(!’FIM)H‘lb _

The purpose of this study was to. test a series of hypotheses
] derilveld from social network theory. The statistical ‘analysis of the
hypotheses whish was -conducted in \the last chapter basbeen considered
only as supportive of certain conclusions to be drawn on the basis of
logic and reasosing. As Johnson (1977) and Olson (1976) point out,
statistics by themselves do not speak much, but ‘rwequire logical argu-
ments to be made meaningful in the context df the discussion of the
problem. Thus the role of the statistics.l analysis has been conceived ‘

» as secondary and supportive to the logical arguments presented in this

»

study. | e "

| Before we discuss the findings, we shall briefly mrize '
them in order to make them easils‘7 available for interpretation.

As we noted above, the hypotheses tests ;vere meant to assess

‘the role that the social networks play in the two stages of East
Indian women 's oo&upatjﬁgnal adjust:ment to Canada, viz. (1) initial job
search and (2) mobility aspirations and achievement leading to econo~
mic success. )

/In/lisgect to the initial occupational adjustment ofﬁ the

/
wgaén, the following propositions were the focus of hypotheses

/ testi o ' '
ng. . ——



Hypothesis 1 was msed on the normative aspect of social
‘ networks. It was hypothesized that social network\norms create aspir-
ation or mojivation to work, among East Indian , since married
wamen's work force pa.l"ticipatién is not a nom s or in East
Indian society. Accordingly, aspiration or mtivetion to work is
hypothesized to.be a function of the particular social network of

these women. (This is similar to Merton's rei'enence group theory.)

The findings fram this hypothesis showed that this is the

case with wamen in Vancouver sample with some ciml-ifications discussed

above. However the wamen of the Edmonton commnity appear to be

relatively unaffected by their social network's normat_ive influehce.-

Hypothesis 2 stated that male social .networks are more

helpful in actual job placement of these women than their female

social networks. This presupposition was tested for the wamen of both
commmities in their first as well as in their last job.. In both

casbs, it was discovered that the male social networks are not half as

frequent a source of occupational placement as female networks, for

both the wamen of the Edmonton ccmmmity or Vancouver oamnmity and
there was no support for this hypothes\is. Though the hypothesis is

not confirmed yet in Edmonton, scome differences were found to exist in

the first and in the lastjobsofthesemen More wamen obtained
t through their male social networks in

ir last job than in/their first job. This is seen as a significant
fact in |tertms of the (differences between the occupational' status of

? the two cormunities. More Edmonton East Indian women were

found to get slightly higher status and fewer sex specific jobs than



3 |
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: ’ \ ‘
Vancouver women. Male networks appeat to be more belpful in securing

\‘

such employment .than female networks. | C /\{

e

Bypotheeis 3 stated that ethnic networks are more bhelpful in

the actual oocupational placanenlé of these wamen than their non—ethnic

social networks. e A

'lhis hypothesis was overwhelmingly confirmed in the case of
first jobs of East Indian wamen 1n both communities. In tbevcase of
the last Job, the twpothesis was not confirmed. In both Vancouver and
Edmonton ‘moye wamen get help fran their. non-ethnic networks in their
last ;]ob as compared with their first job. . However, more Edmonton

wometx obtained their last Jjob through non-—ethnic networks than

Vanoouver wunep These findings show that ethnic socis,l petworks are

most important in,the initial sta.ges of the occupational adjustment of

these women.

~ Hypothesis 4 asser'ted that there will be similarity between
the occupational class and category of E.I. wamen's present job and
that of their f@flale social networks present job. This implies ethnic
cluéterixx in oertain oocupatimé. This hypothesis was not statis~
tioally confirmed for any of the seven occupational classes examined
above, when they 'egtaken separately. Combining same occupational
classes, viz., mmvel low prestige occupations in Vancouver,

gi#es good evidence of similarity, but the higher' occupational class

" distribution is dissimilar. The regrouping sbovs thé\lwpot:hesis to be

: , g i
true in the cases of sex-sﬁeci:ic occupations in o?cupational class

J



four (clericai and allied occupations) and occupational classes six
and seven (service and blue co occupations).

/
A

Hypothesis 5 assex;(t‘éd that the occupational status of wamen
in the social: networks of East Indian wamen will be positively
associated with their-occupational oannitment‘:

| The findings showed that the hypothesis is confirmed in the
case of Vancouver women , i.e., Vancouver women having networks with
higher upationg.l ranks are more likely to be caommitted to work than
 women whose female social networks contain women with lower occupa-
tional ranks. In fact our data indicated that most wamen have low

occupational commitment d bave female social networks with lower

_ occupational status. thesized relationships were not found to

exist for the Edmonton ‘The conclusion drawn is that these two

variables are significantly, though not very strongly, related only in

the case of wamen fram Vancouver.

contact with women baving
v more interest in occupational
motﬁlity than those who have not'.

‘Testing of 4a4§ hypothesis showed that the predicted fela-
tionship between the two variables was found to be significant only
for ome catggofy of &st nd wamen in Vancouver, viz., highly
educated upper class recent Arriyals, whose husbands approve of their
working. Hence the ,‘concjlus? is/drawn /ﬂgﬁt this hypothesis finds
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only limited support from this data in the case .of Vancouver can— .

munity.
) munit
~
) 1\

// Hypothesis 7 asserts that jobs found through the female

/

social networks &P East Indian wamen are less frequently stepping
stone .jobs than the jobs found }hrough their male networks. This

‘.\ —_— .
//

h&pothesis is based on the assumption that'men are in better power
positions of job allocation and promotion than women. But this hypo~
(ﬂ.:{esis is not statistically confimmed for Vancouver wanen, or for
‘ 10%} class Rimonton women. The hypothesis is oo;lfimed for one
,category‘ of Echmqtcs;,,wmeg,_adz., upper class women with higher edu-
/7 cation. For all %’fﬁ; catégories of wamen it is the female social
Va networks that are the sources of all job placements. ’A
/ /) , ‘ '
Hypothesis 8.states that the mobility (stepping stone vs.
"dead end'') potential of Jobs held by East Indian women is positively
[/ associated with the occu’pational level of their social net:work§.l
‘ The findings of the statistical analysis show that this -
/ hypothesis does not find support from our data for any categories of
East ‘Indian .wanen_ in Vancouver or in E&nontm as far as their male
social networks are concerned. In the case bf female social networks,
only for one category, viz'., ‘upper class Va.ﬁcouver wanen with higher
e_gucation, 1is there statistical evidence that the median- occupational
level of their female social networks is positively related to the
mobility potential of their Jobs. Bence w\e‘oonclude ﬂ{a;f/_th\_is hypo~ : 7
thesis has limited support fram only one eategory-of women .
The next section is devoted to a discussion of these

findings. o )



DISCUSSION OF FINDINGS AND OONCLUSION

The information presented on the 'soéio-danogmphic charac-
teristics of the East Indian wamen and the findings from testing the
hypgtheses, clearly indicate that'a large number of East Indian women
who imnigrzite Join pré—existing kin §nd gocigl networks in Canada.
The operation of chain migration for thé- East Indian women, leads to
the establishment of. wide—reaching netwo*s in the East Indian ocom-
munity. About half of the women in both coumunities report that they

get help in their job search through their social networks. Aboyt 24
B Wy .

-~ bercent also state thﬁt thej have tried to help others and ‘sometimes

-

¥

the'y have succeeded. Hence we can conclude that for the East Indian

wamen studied, the single most popular and .effective source of job

information, specially in thg_initial stages of their adjustment,

viz., in their first job, is through interpersonal channels and the

"grapevide". . This. conclusion is broadly spplicable to both the
‘Edmonton and Vancouver communities, despite the significant differ—

ences discovered in both commmities pertaining to the specific dimen-v

sions ?/f\'this process. . Thus ouﬂ general hypothesis that social net-

works help the immigrant wcmen\ 1n tt;eir occupational search and

adjusunent seems to be confirmed by the data of this study. This has
important implications for theory and. social policy.
Bi€ this is not all there is to say'about social network

support. This gemeralization is boo broad to be very useful in

gaining r insight into the intricate functioning of social net-

works of wamen. This research deals with East Indian women from
different social and educational beckgrounds and belonging to dif-

H
¥




ferent occupationai prestig'e (c}asses In order to gain a refined
understanding of this prooessr‘within the vuiﬁions found among East
Indian women and variations o? social network characteristics,
specific hypotheses were drawn. The testing of these hypotheses has,
as described above, highlighted some specifics about differential

social network functioning. The previous section presented the sum-
mary of the findings of the present nesearch In this section the
following aspects of the findings which appear to be particularly
significant for the implication for theory and policy, will be
discussed.

1. Male nei:works versus female networks.

2. Long establisted networks versus recently established

networks. ’ .

3. Social petwork support as job specific.

4. Importance of social networks in initial placement.

5. The significance of ethnic networl'cs,.;

6 Normative effects of social networks.

7. Social petworks and life chances of immigrant women.

" stereotypical sex-specific like sewing, kitchen

library work, clerical work, etc., about ‘which m}o ‘ion travels

through female networks. -This conclusion points to .a hitherto

201.



neglected fact, viz., that women, especially other ethnic wamen, in an
informal way take the responsibility for the occupo.tiax_gl integration
of immigrant women. Hence they 1ift some of the burden of immigrant
adjustment from _govementul and other public agencies.

2. There is also evidence that long qstablisbed networks,
"as in Vancouver, are more supportive of wamen m'getting them their
Jobs than the social networks within a recently established ethnic
canngnity such as the Edmonton East Indian community. This is found
to be'consistently true in the case of lower level blue collar jobs.
It follows then that as time goes by and social networks became estab-

lished for longer durations in Edmonton, more and more of Hmonton.
Eagst Indian wamen are 1likely to find Jobs through their social net- -

works.

3. The evidence of this research leads us t& conclude that

social network support is not only sex-specific, but job specific

also. As argued earlier, female networks are specially helpful in the
)

case of lower paid, low prestige jobs. But they are not found to be

very heIpful in the asj of white ocollar technical jobs for the

reasons explained earlier.

4. Qur meearc&m'sthat_ social networks are far more

2

belpful in the initial Job placement than in the achievement of
mobility. Mobility appears o be relatively 1ndependent of social
network support. This may be because occupational mobility is a

4 : .
function of job performance, years of service, seniqrity, etc., rather



than of "who you know'.{ Once women get into a job it im likely that
they can mowe to a highei' pbeiticn. 11 available, on the basis of

their own sanloi'i

5. ‘This resdirch bas shown that the ethnic adcial networks
are far more helpful in ‘tbe Bast Indian women's initia} occupational
adjustment are their non-ethnic social netvorks, f.e. especially
in their . first job. Hence we can conclude.that the ethnic social
networks of these immigrant women bhave proved essential in their
initial occupetional adjustment and that would appesr to bave impor-
&nt implications for cerfain immigrant settlement policies. Noo-

ethni¢ networks however, appear to be more helpful in gé-tting Jobq :

with higher occupational prestige.

6. In terms of thé normative functioning of the social
network, the research findings show that the social network norms
affect only upper class wamen with a higher educational level and it
was true for this class of wamen only in.Vancouver.‘ ~ From this it
appears that ‘the normtive functioning of the social networks, in the
context of the occupational perfomahoe of women, may be class
specific. Perhaps, as was suggested earlier, wamen belonging to lower
social class are mote likely to find themselves toi'ced to work out of
financial necessity rather than choice. In that case the social

|

network noms would have relatively less influence than if working was

a mtter of choice for them.

\—~
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educational or ecommic factors. -

.J:’

7. The widence of this ‘mufch ucut‘ that the life
chances of East Indian immigrant women (independent of their hu-tf's

status) are influemced by the social networks they enter. The
findings fram hypothesis 4 suggest that East Indian immigrant wamen do

Get channelled into cocupational categories and classes admilar fto
(though not the same as) those of their femmle networks. This is
mainly the case with the lower prestige, lov paying cocupstions. This
eoucl‘uaion' points to ' very interesting sociological fact. Since many
6; the friendshix.m of huuigunf women, especially in the long
established Lmigrant settlement of Vancouver, are hame based, it
nums that some of their chances are’ already determined even prior to
their arrival in Cansda. Our findirgs them support Anderson's (1974)
findings that the jobs cbtained by Fortugese men are to a large axtent
pre-determined by similar factor. ‘It mhy the be concluded that this
social fact (social networks) is_more important in the -mgmnt's
initial job placement, especially st the lower levels, than other

—

Our geuerxl' conclusion is that we cannot view the social

netvérhsofallwIndianwmen(orofanyotbermxp)asrmc-“
'uonmg in & wiforw wy. To fully wderstand the intricate, cu-pxex

and varied ‘manner in which mfsmt social petworks affect different
socioeconamic mtam/ries of paople, it is necesesary to mly'ag'm
for each of the uwgories and each of the clnncteriatica of the
social network. 'I’immdmdoasnotnlovmwmdertake thut

deuiledmmlyminthiscmdy. ¥e have analyzed only sme of the

relevant chasficteriatics of social networks for som& of the categories
of East Indian wowen wnd tcmzdéh;t even this limited amalysis points

&




to the conclusion stated above. It also points to the need for
further research in the case of this group of immigrants as well as

other groups.

¢ .

SN INTERPRETATION OF THE FINDINGS

The findings we have reviewed have led to one consistent
oocclusion, viz. that somewhat different processes of economic inte~
gration are characteristic of East- Indian Women in Edmonton and in
Vancouver. There are also marked differences found in the socio-
demographic characteristics of the women in these two communities.
This cén ythen be taken to mean that, in the context of social net-
works, we are dealing with two different kinds of populations. As
seen ear;lier, on the wh_ole, in Vancouver the work normms of their
social networks, the occupational status of their social networks, as
well as simple access of their social networks to Job information, is
a significant channel for the occupational placement of these women in
certain types of Jobs, viz. sex specific, low salaried jobs. In
Edmonton on the other hand, only two of the hypothesized relationships
are found to characterize the m@la'tim. The occupational search,
mobilvity expectations and achievement of economic success among
Edmonton East Indian women appear to be, to a great extent, mdepen-‘
dentr of the specific characteristics of their sociall networks,
although a comparable mumber do admit to getting 1nfonnationa1 help 1
’fran social networks. In view of these findings, how do we interpret ;

this difference, viz. that there are such marked differences between

o




the two xganmmities in terms of the influence of these women's social
.networks, on their occupational adjustment?

The answer or answers to this question have to be, at this
stage of our knowledge, speculative and hypothetical. Accordingly,
the following explanation of these differences in terms of relevant
socio-historic—demographic factors ié proposed. These factors, though
separately discussed, are not independent of each other, but are
interrelated. An understanding of these factors is expected to
.further clarify “ the applicability of social: network theory to under—
standing the adjustment of immigrants. These factors; are:

1. migration)history and changes in immigration policieé

of Canada - resulting in;

2. differences in the duration of East Indian social
netwbrks, i.e., long established networks in Vancouver
versus recent networks in Edmonton which ;my have
different structural properties; and in

3. differences in the socio-econamic and educational level

of the East Indian wamen in the two conmunities.

MIGRATION FACTORS AND CHANGES IN THE IMMIGRATIQN

POLICIES OF CANADA

~ As seen emrlier, the differences between the two communities
can in part be attributed to the vicissitudes of the immigration
policy of Canada over the last 80 years. We shall briefly recapi-

tulate them in order to bring out their connmection with the arrival




and settlement of different kinds of East Indian immigrants in
Vancouver and Edmonton, resulting in differences in the functioning of
the social networks of the two commmities.

As described earlier, the East Indian migration began in
British Columbia a\.round the turn of the century and consisted iargely
of peasantry fram the villages of Punjab in Northern India. Their
further migration was stopped in 1907 because of protests from local
populations. lLater, in 1917, family migration was allowed which meant
that only sponsored persons could enter Canada. During this period
the majority settled in and aroimd Vancouver. flhis policy continued
till after -World War II, when a number of changes occurred_in Canada's
inmigration polity as a result of a general restructuring of Canadian
econany.' The new policies were geared to manpower needs and this
enoouragéd a much larger proportion of immigrants having professional
and technical occuﬁational specialities bo mter Canada who have now
settled in other metropolitan cities of Canada.

These dif.ferences | continued to be perpetuated by .t:he
sponsorship scheﬁxe. ' .As the sponsored relatives or friends are likely
to be in a socio—econqnic category sim._ilar to that of the sponsorer,
the social class composition of the immigrants in a place is likely to
continue. Thus we conclude that the migration history of the East
Indian commmnities and the immigration policies of Canada resulted in
two particular kinds éf differences between the two commmnities of
Vancouver and Edmonton . which are seen as relevant for our problem.

1. Vancouver was the an area of early settlement and it

resulted in long established networks, whereas East
Sk \
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. Indians came to Edmonton much more recently with very

recently established networks.

2. The two commmities ‘gccordingly differed markedly in

their social class, educational and occupational campo—

sition of the present immigrants.

We shall discuss each of these results in turn.

THE DURATION OF SOCIAL NETWCRKS

As the East Indian immigrants first came to Canada around
1899 and eettled on the Pacific Coast in British Columbia, the
Vancouver East Indian colony is the longest ‘_established East’Indian
colony of Canada. Fast Indians settled in Eimonton in sppreciable
numbers at a much later date,“between the late fifties to early
.seventies..’ Hence networks here were recently established. Same of
the differences in our findings for these two communities may be
understood in terms of differenées in the characteristics and func-
tions of long established or recently established networks

1. In a oommmity with long established networks and large
enough numbers of people, nomms develop and those noms will have a
binding,- even coercive effect on the members within social networks.
These might be positive ‘or negative norms regarding wamen and work,
i.e. in respect to whether they would work, aspire for job mobility or

not and the conditions under which they might work. -This normative



aspect of social network might well differ from one socio—eco/n/a;ic
class to another and affect thos/e it embraces.
2. As social networks become established among large
numbers of immigrants they sort themeelves out 1n different eocio-
econamic strata which may not be the case with recent established
networks in smaller ethnic communities. Thus in Vancouver, the social
networks of the upper qlass' women woufd contain people from the upper .
‘class and those of the lower class wamen would be fram the lower
class. Over time these strata would crystallize and social mobility
" might be difficult to achieve. | Social networks of upper -class wamen
\wpuld be more likely to -bave access to information concerning higher

paying jobs into which they could channel their women friends than the -

lowez_' class social networks. '

On the other bﬁ.nd, in va recently established imniéra.nt
settlement, nnénbem may be able to find few others of their own
status. Unable to preserve their cultural and linguistic or neligious
exclusiveness, they may have contacts with people frcm lower or higher
groups outside the their own s)cio-econanic class which pormally would
not happen in their hameland. Thus rigid status groups or rigid
socio—econamic stmta would not exist in small, reoently established

(M\immigrant commnities. Here, all kinds of people might ask for
assistance, giving it and receiving it from people of different strata -
: ' ¢ , ' P

and the hypothesized relationship between the status of social
\

networks and tbe occupatiqnal integration of these women would not

)

emerge, nor would there be any strong norms and sa.nctions which would

be class specific. | ; e,




This explains why our findings show that long established
social’ networké are positively felated to the oocupational ad:j_ustment
of women in the sample and have a marked normative influence on their
.members, and why the specific characteristics of social networks
affect specifivc aspects of their occupational placement axfd mobility.
~ It also explains .why in recently established networks, no such
relationship, on ‘the ihole, emerges.’

Duration of social networks explains only part of

ferences in the instrumental aspect of such networks. Other
differences are also found in the two communities which might
account for these observed differences, for example, in soci
and educational characteristics between. older and more recent immi-

grénts which are discussed in the following section.

DIFFERENCES IN THE SOCIO-EOONOMIC AND EDUCATIONAL LEVEL g
' OF THE TWO COMMUNITIES B

It is worth nofing that very ma.rked differences are found in
the demographic characteristics of the East Indian women in the two
commmities. They differ in their social .élass background,. educa-
tiooal level and occupational level. On the whole, our data show
that, as compared with Vancouver éample, ‘the‘ nﬁjority of Eimonton
sample wamen (a) came fraom hfghex socio—econamic urba‘n backgro R
(b) are better educated, (c) have better educated and occupeti 11y
better placed mxshapas, and (d) are themselves in ne‘lative,l{ higher
occupatioﬁl prestige classes. This group of wamen, our findings
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show, do get a kind of assistance from their network-inArnntion but
beyond this general help, no further specific relationships are

discoverable between the specific characteristics of their network and

the various dimensions of their occupational adjustment. On the other

'hand, significant relationships are found in the case of Vancouver
sample wamen who are less educa.ted came from lower socio—econcmic
rural backgrounds with less educated and less well placed husbands
than the Ednonton wamen . )

These obs_srved differsnces between the two groups of wamen
and the fact that the hypothesized relationships exist for one but not
for the other community, suggest that probably social network support

is itself a function of ceftain kind of social networks having
- specific types of educational and socio—economic class backgrounds for

specific types of jobs. This statement can be elaborated as follows.-.

On the basis of our findings, we can say that social networks are
specifically helpful in the predicted manner, for the lower socio-
econamic and less well educated women. Such wamen mst often get low
prestige, sex-specific Jjobs where not only information but recommenda~-
tion counts and no qoecific qualifications and training are nequired
Examples of such Jobs would be work in the gannent industry, packing,
canning, and other low level service occupations. Thus the presence
or absence oi' the specific ‘relationships between social networks and
occupational placa_nent in the two commmities can in part be explained
in tems of higher or lower educational and socio-econamic level and
occupational status of the two groups. The nelationship exists for
" the lower strata, in which case "wham you know" (whether you know a

relative or friend worhing in the same place, or a. sxpervisor or the

hd
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boss), appears to be more important than "what you know". But for the
N educated, professional group of wa\@;en who are Iikely to. seek Jjobs
réﬁuir;ng specific training, their qualifications would be equally or
' more important than "who you know'". 'I'his intérpretation gets some
support frcm the evidence of literature on t'.he subgect. Most of the
studies examined in Chapter III are either of the blue collar workers
and domestics, or of people in very high positions like directors and
mana@ers etc. .It suggests “'th,en, and it is only a very tentative

suggestion that spcial networks are not as hel 1 fo e middle

~

level oocupations which require some technical raining
social network theory has limited and circumstantial applicati'on ~But, 7
much more research is required to substa.ntiate such a suggestion.

An exa.m%ati . /of these three factors combined with the
.findings from this : lead to a number of policy implications

which are listed below,

POLICY IMPLICATIONS

.,  Boyd (1977) sfates that the contributions of the immigrant
wamen to (h.nad econamy are underestimated partly because they are
under-represented in the immigrant workers statistics and their "work"
contributions are mot acknowledged and known. This research has
discovered another aspect of I:be contributions of at least one group
of immigrant women, viz. East Indian imnigrant women to the Canadian
ecooany which is aleo little known. They meke sn important contrib-

ution by helping other newly arrived immigrant women from their
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hamelands, in their occupational adjustment to Canada. The fact that
the ma:]ority‘ of East Indign wamen who get their jobs through personal
contacts, a;e helped by their female networks cuts across class lines
and educational category limes. For Vancouver wamen, these. contacts
also help in mobility. Other research may show this to be true of
other immigrant women as well. ‘ |

In terms of how differential effectiveness of social -~etw I

cot{{:acts affects the occupational placement of different categories of :

. women, these contacts were found to be especidally helpful, among women

of lower socio—-econamic background and lower educational background. k
This fact 1sJe£pecia11y significant,. considering the emphasis that the

immigration poiicy Places on education and training. Waomen with lower . i
educational background and with langusge difficulty, often stated that |
had they not received information or_q recommendation from their
relai.:ives/fr'iends, they coulg never e found -ehployment. Such wamen
would have taken a much longer route and time to get jobs but for
their social netwérks Anderson (1974) came to similar conélusion for
Portugese blue collar, male workers. While wamen with a relatively
higher level of education and training would probably know where to
look for work and of. whom to inquife, women with lower educatfon

‘attainments and language problems find their social networks are /Aheir

o

main channel of occupational placement.

Our conclusion is that the female social networks of Rast

Indian immigrant women, by helping them in their occupational adjust- _ N

ment, make an important c'ontribm:ioh to Canadian economy. We believe

~ that this potential resource for immigrants' occupational integration

should be fully encouraged and facilitated. This suggestion has wider




implications not only for East Indian women, but also for immigrant

settlement and immigrant women in general.

1. In terms of general settlement policy with respect to
newly arriving immigrants, this comparative study of the two samples
has shown that immigrant wamen who settle in a commnity of - estab-

lished fellow immigrants, have a definite advantage as far as occu-

-

pational search and placement are concerned. It follows that as a .

matter of immigrant settlement policy it is important that procedures
shbuld be established which would encourage and help new immigrants
settle in areas where they could have the benefit of help and ’a.dvice
of their fello;w éaountrymen.

The immigration poli;y of Canada does contain categories of

sponsorship and financial guarantees. But these are formal arrange—

ments. In addition, there ai'e other. formal agencies which offer the .

immigrants useful information and help during this early period of

settlement. But this research and other studies have shown that

people have less faith in fommal agencies and therefore they can be

inconsequential. | Informal structural arrangements appear to be
utilized far more frequently because they are perceived as more

reliable, accessible and inexpensive than formal arrangements.

From this socio-psychological factor, ~certain important

policy implications follow which become the central theme of the

recommendations of this_sttiiy.
Ve recommend that close liaison and cooperation should be
promoted between the formal’ structures (g‘overmnentai agencies,

Manpower Departments, voluntary settlement services, etc.) a.hd
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informal social groubings (secial networks - in ethnic commmnities)
which act as information and sid channels for the immigrants. This ?s
especially pertinent because the informal.ethnic cha.nnele or networks
already exist and are utilized by a large number of 'inmigrants as this
and other studies have shown. But they lack the advantage of accurate

and wide knowledge regarding opportunities, pmgrams and facilities

e.g. Job vacancies, training programs and upgrading facilities. On.

the other hand, specialized formal agencies are little known and/or
little trusted by the new immigrants. Typicalfy they learn to get by

" through trial and error mthw§.

We would recommend that government agencies like the Canada

Manpower and Immigration offices and other formal settlement organiza-

tions and woluntary services, seek ways of encouraging and enabling
local ethnic communities to better integrate their newly arrived
fellow countrymen and wamen into their local ethni¢ communitiés.

There are several ways in which this could be accamplished:
by providing special 7ﬂirectories of.all local ethnic commmity organ-

\i , .
izations to the nefly arrived immigrants and by providing local

community org'animti%ns with lists of new arrivals, for example. Such
procedures are lik‘el\yx_ j;e\enu\ﬂe the new immigrant to reach and seek
help fram local ethnic organizationms. Thus paradoxically, this

Tresearch study recammends that to some extent the informal social

arrangements for information and help should be formally aided, by
providing camprehensive infonne.tion on 1nmi§ra.nt arrivals to key
ethnic organizations and key persons which oould act as liaison per-
sons. This would help imnigrants to better utilize the existing

informal channels of information and help.

215.
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2. As to the special case of "wunen, this research estab-
lishes that the E.I. wamen who are in' the labour force gain entry
mostly through their female social networks rather than other
channels. Their enployment helps their families settle in their new
honréland. One - important reason given by women for taking up work is
to help their husbends in mortgage payments. In addition, they
reported, that it provides them a social outlet, a sense 5: sel f-worth
and some degree of work satisfaction. It also helps to combat
feelings of loneliness and baneéicknéﬁs. Hence their work force

involvement is impdrtant to the adjustment of themselves and their

families - for economic and socio-psychological reasons. It is

therefore inipbrta.nt that all facilities should be extended to them in
terms of information, encouragement and eppoftunity to obtain work.
The goal can best be achieved W the same de of cooperation
between formal agencies and ini’o_rmai ‘socia'l groupings as was
recommended fer immigrants in general .' Ye‘ Jhe case of an in\xﬁi‘grant
working woman is different from that of\ an immigrant men and as this

is a study of wamen, our particular concern is wii:h special policy‘

recammendations for women.
While almost all men have paid anployment in all societies,

;this is not true of wcmen Many immigrant wanen cane from countries
where they hve uever had wage employment. Once \in Cb.nada they find
that econamic pressures and the experience oﬁocial isola.tion often
tend to push them into anployments for vhich’(they are little prepe.red
either because they have no training or théir education and training
are pot relevant for the Qumdian" labour mket. This fact often

pushes women with university degrees int:o low- prestige occupationsmd

216.
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leads to feelings of status inconsistency, frustration and shame.
Hence there is need to help them get special adequate orientation to
work opportuhities and job prex_'equ‘isités and employer's job
expectations. For this purpose the following measures are sutgested.
Camda lhnpower and Immigration Departments can work thmugh
the channel of social networks of ‘ethnic communities in terms of
providing special enployment orientation to women under the spon-
sorship of ethnic organizations. These meetings or seminars should
resemble sociai gatherings which’ can dt\evelopb into formal meetings.
The issues or topics to be considered, informally, could have both
if]formational as well as attitudinal implications. "The information to
be comunicated should include: |
1. Varieties of jobs available, especially in the area of
feminine 6ocupations. Al though 'there is a general
trend in Canada towards sex-deeegregafion in- employ-
ment, this research shows that the majority of women
interviewed were channelled into female dominhated
occupations and this aspect has a definite practical
releva.nce for the situation of imnigrant women seeking
enployment. '
2. . Job opportunity - places where work is available. This
especially refers to ethnic businesses and 'organiz-
ations or other opportunities where fluency in E)glish
is not required Again, the issue of etMiMmgm—

‘gation is implicated but due to the la.ngmge problem,
\
information about Jobs in ethnic ‘concerns is po,rticu-u

larly mporta.nt in the initial stages of settlement.
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3.

4.

5.

8.

7,

&

Training and wgrading mogrunea available at the
Northern Alberta Institﬁte of Technology or similar
schools. Information about such programmes, which many
women lack, would be most u_aefui a8 not many women

would think of seeking it from formal agencies. This

218. .

should include courses available, length of courses,;‘.

openings available, etc.

Information on the importance and nature of the first
Jobs held (that is, s‘teppix'g sboﬁe versus dead end
jobs), should be provided. Tiis is crucial to the
question of future _occt;pational mobility.” Meny Fmen
never consider this sspect till others in their female
networks make them uware of this issue. Iater. it leads

bo frustmtion or envy, if an anbitious woman finds her -

path to mobility blocked. -

Information on the commmity resources which are avail-

able for coping with the problem of babysitting .and
_.other domestic problems, should be provided. . _

Special attention should be paid to identifying work

related problems and resources available to help 'ith'

their solution.

Many Jobsa especially the m—alled t?nmne Jobs, ¢b

,not cme to the notice of Canada Manpower at nll.'

Informtioxi n_aout these travels primarily through
female networks am often female ethnic networks. It
mstmlyrecmdedﬁntmmdmld

offer help, fim.neee and advice to the local ethnic




canmmmities to set up job information clearing houses

where information about such jobs could be pooled.

In terms of attitudinal orientation, the '"seminars'" could
address issues relating to the need, importance and problems in
wanen's enployment. They could invite opinions and stimulate discus-—
sion thus identifying the attitudinal barriers towards women's
anploynxent which exist in some ethnic communities.

For this purpose, Canada Manpower should contact ethnic
‘wamen's organizations and other women in key positions in the oom—
munity, provide them with necessary information and request them to
act as informal liaison-like agents of the Department in their social
networks of contact. They would then be able to channel new immigrant
wamen into appropriate Jobsv\and/or training programmes informally, but
equipped with definite knowledge concerning job and training opportu-
ni?ties 'mrough such a marriage of t:he formal and informal social
structures already existing in Ch.nadian society, the hitherto neg-
lected goal of occupational integration of imnigrant women can be

satisfactorily achieved
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THE THEORETICAL SIGNIFICANCE

Merton (1957) in his chapter 'The Bearing of Empirical Re-

search on Theory", states that,
"Empirical research goes far beyond the passive role of
verifying and testing a theory...Research plays an
active role: it performs at least four major functions

which, help shape the development of a theory. It initi-
ates, it reformulates, it deflects and it clarifies a

theory." (1957 p. 103)

The present empirical study performs the second, third and
the fourth.of these functions, in addition to testing a number of
hypotheses, thereby helping to specify the range of the theory from

which they were derived.

!

1. To begin with the last of these four, Merton states: 'A
good part of the work called theorizing is taken up with the clarifi-

cation of the concepts — and rightly so." (p. 114). This is one of

the tasks which this research has attempted to accomplish. Its main

theme, viz. - social petworks - refers only to a cdncept, not to a
theory ;. to date no social network theory has been devéioped. A con-
cept is a sociological tool which helps the sociologist to build a
theoretical model Sf social reality, "social network” is a broad,
diffuse concept which requifgd clarification and specification.

The indicators of '"social network" were used to determine
which énpirical menai)ena were entities to be included and which were
to be excluded fram its conceptual boundaries, thus refining. and
sharpening the concept itself. Part of this clarification bas been

undertaken in the section on the operationalizations of the concepts.

N\



2. In respect to reformulating theory, in the chﬁpter
dealing with the choice &f theoretical framework we developed a tenta-
tive structure of social petwork theory. This thedry had certain
pramises to fulfill in order to have validity of application to empir-
ical data, which were eventually to provide the basis for confirmation
or refutation of the theory. This theoretical structure was developed
to meet certain criteria. These criteria specified that it muét form
| a set of logically interrelated propositions asserting relationships
among concepts; it must be capable of explaining diverse phenomena
under a general social law; it musf be capable of being confirmed or
refuted by relevant facts; and it must possess predictive power.

| For the present study, this theoretical structure made it
possible to make voertain predictive statements about s:ecific rela-
tionships in the enpiricgl world. Statements were drawn in the fomm
of hypotheses (deduced from the theory) asserting relationships be-
tween the social networks of East Indian immigrant wamen and their
occupatioﬁal integration into the Canadian economy. To be precise,
the general hypothesis stated that the social networks of the East
Indian immigrant women to Canada and of their husbands are the most
important channels of their occupa.tional 1nteg'ra'tia'1 and mobility in
‘the Canadian econamy. This hypothesis was then elaborated in a series
of specific sub-hypotheses each asserting one aspect of this general
relationship, which were subjected to empirical tests. The expec:ta—
tion was fhat 1f these relationships were found to be true, this would
constitute some confirmation of - the ;general proposition. This pre-
dicted that informal social structures interveme between the formal

.
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structures and institutions and the individual and belp the latter to
achieve his goal. ‘

In the testing of these hypotheses, the data reveaied certain
specific and unusual facets of the relationship between the function-
ing of the social networks of East Indian wamen and their occﬁpational
1ntegration.which appear to have important 1mplications for social
network theory. Hence the following theoretical comments' can be made
on the basis of our findings.

1. As the first broad important finding our nesearcI.) con-
fims the hypothesis asserting the relationship between two the
variables, ‘the social networks of the Fast Indian women and their
occupational ' integration in Canadﬁ. The confi}rmat_ion of' this
hypothesis lends some support to the theory whié:h had forined the
ground for asserting the hypothesized relationship. We can say that
social networks of the HEast Indian‘wanen are helpful " in their
occupational integration in Canada, probably because, in general in
socié.l life, informal sociai structures mediate between the individual
and formal structures, and help him achieve his goal. L

Merton notes that:

s

"Empirical research invites the extension of a meoﬁ,by

bringing about hitherto neglected but relevant facts
which press for extension of the conceptual scheme." L -
(1957:108) ‘ - - A

Our specific findings help us determine the range of this

social network theory, both (a) in tems of its extension §o hitherto

unexplored empirical fields, and (b) in terms of its applicability or

inapplicability to certain social situations. To take up the ﬁrst:

¢
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(a) There has been some Iresearch on the social 6etworks and
occupational placement of men workers or occasionally of both sexes
working in a particular plgce. However, we are aware of no research
on wamen organi;':.ed in tems of this theoretical framework; nor has any
work been done on the functioning of female social networks. This
particular study has extended the application of this theory to fan_ale
social networks with their own specific characteristics. The scope of
this theory is now shown to include such diverse aspects as the influ-
ence of female social networks in their functional as well as their
nomative aspects on the occupational adjustment and on the work moti-
vation and work aspirations of Fast Indian women. This is the omly
full lengfh'sttxdy of the social network _support- of a group of immi-

grant women which has presented evidence in s1ppoi't of social network

‘the’ory. No doubt, this work needs to be supplemented by further

research on other groups of women (and men) in oarder to judge to what

. : N
extent the findings of this study are peculiar to East Indian ‘&

immigrant women and to what extent they can be considered an aspect of
the human condition. But even this limited study has extended the

" scope of this theory to a new field;

(b)" Having pointed out the applicability of this theory to
the c:asé of social networks'pi; East Indian wamen in general, we note
.that there sre some special findings of this research about the
cMmcteriqtics of social networks which, refine the theory itself.

Stated very briefly, these tindings show that it was mostly

female ethnic networks that were found helpful in the case of East -
Indian women. Moreover, those women who were in low paid, sex speci—‘

fic, blue collar or service occupations found greater social network



support than those who were in slightly more technical and more white

collar non sex-specific occupations. ft was also discovered that
these wamen obt:aiped motivational and infénnational help from nethrks
in their job search, particularly ir their iuitial placement but not
much in their further occupational mobility. Fru ome of these
findings it has beem concluded earlier that probaply social network
support is sex-specific as well as job-specific.

All these findings fram this research have important implica-
tions when we consider the a.pplicati_on of this theory to the specifics
of the wider social world in thé following sénse. This research helps
to specify the range of appucabuit& of this theory, for _oerté.in
categories and types of occupations and persons. It suggests that
there are limits’ to the applicafipn of this theory as far as all types
and categories of occupations or econamic quests are concerned. The
nature of these limitations raises broader theoretical issues involved
in the theme of this research which we shall discuss very briefly.

In terms of actual application, social petwork theory | seens
to explain ’fhe cases of occupational placanént,_ .111 low paid, low
prestige unskilled occupations better than in f:he occupétions which
require' sane technical éxpertise, thohgh -in terms of normative influ-
ence this is not the case. Our survey of the literatulre showed that
most of the research studies reviewed demonstrated the functional
importance of a)cial ‘petworks in low paid low prestige occupa.tions
There are some studies of high status occupations 1like managers,
professionals, etc., but there is little liberat__ure on. middle level

occupations which require some technical training. It may be that in

general, social networks are more helpful at the level of lower wn-



skilled occupations where no specific training is required or at the
top level where positions are so privileged that they are given only
to the privileged persons on a personal btasis. If so, this suggests
that at both levels ''who you know' counts as much, if not more, than
"what you lglow". But according to our research, in relatively more
technical t;'pes of qccupations at the middle occupational level, "what
- you know" appears as M. or more, important than "who you know". It
may be tﬁe case then, that occupational success at these two different
levels takes different routes.

These considerations, together with ou findings, raise- a
broader issue involved in the theme of social network, viz. the
. question of the influence of universalism versus l;articularism, of
education versus contacts and of "what you M". versus '‘whom ‘you
know" in the occupatioval sphere. These are theoretical issues where
there is same evidence supporting both sides. ‘Ih the remaining space
of this secfion, we shall outline -briefiy -the #rgunents on either side
and try to shbw which of these two theoretical positions our research
appear to favour. ot

It has oft:en been argued that in mdern industrial society,
_too much anphasis is placed on edueation and training since such
| technical jobs require trained manpower. Anderson (1974) in ber study
" of Portuguese immigrants in Toronto, established that "wham you know"
is more important than "what you know'". This is also the finding of

our study for lower level occupations amo:g our sample members.. These

findings have important theoretical implications in terms of relative

importance of ability and trai_ning versus havizg appropriate contacts.

- The bias in North ﬁmerican society tends to enpha.size education and

[ \
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training. But from these researches, it appears that this aspect .of
occupational integration is vastly over-amphasized, at least for

certain kinds of jobs. This seems particularly true in the context of

immigration policies. Many of ' the studies of lower level oocupations*

show that immigrant workers find jobs through their contacts where
educational. differences are found to have little role to play. For

such occupations, A particularism appears to prevail. Hence it is

"concluded that social network theory has def’;;uite though limited,

application in explaining the success of pe‘gons in achieving economic

integration in a new society.
On the other hand, it ocould be argued that as society gradu-

T T e/ T
-ally becames more technocratic and meritocratic, particularism will

l
gradually disappear By the very nature of4 industrial and profes~
sional requirementsi qualification will be seen as moxq important than

recommendations and nacessarily universalism will (prevale. No doubt

the problem of choioe between two or more equally qualified people for
the same job will remain. To the. extent that particularism counts in

human temms, this may remain, i.e. to narrow the range of choice some

personal channel nﬁy be heipful. But the proportion would be much
less than at present and interpersonal channels may. not remain the

. '
most effective channels of job hunting, perticularly among certain

‘occupational groups.

_'Ihere is a related question of increase of automation and
decrease in the need of manpower. This would mean that: (1) there may
be many more people and fewer jobs, and (2)‘ soclety may have to make
same changes in norms defining work and non-work I(holidﬁy) periods for
workers, or a three day week, or some other plan. The present thesis
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is not directiy concerned ﬂth this question, but the few jobs needing
technical expertise will probably go to the best qualified not the
"friend of a friend'" snd thus, it is argued that there are indications
that particularism will almost disappear. Qo the other hand, given an
abundance of ad‘eqimtely and generally comparably trained candidates
for a position, there might be an increased need for particularism.

Our research clearly shows that at present this is not the

" case. It has shown that social networks do successfully intervene

~ between the individual and impersonal structures but only under
certain conditiéns. Based on this evidence, we can conclude our
discussion with two theoretical comments:

1. Social network analysis is to be viewed as a sociologi
néxus between macroscopic (large scale organizational structures) and
microscopic (primary ties among individuals) levels of soclological
analysis.

2. Social network theorx, like many other sociological
theories, can, in the light of our }indings "be tentatively viewed as
a middle range theory which succeeds in explaining certain types of
social processes but not others. Far more research is needed to
substantiate this claim, but the present study provides some indica-

tions of the direction in which the future research ought proceed.
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