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issues in occupational therapy.

\

- ABSTRACT )
y oo RN :

]
S

A national suryey of oCdupatiohal thefapists (N=1400) in Canada was

undeftagén‘to provide a foundation for a career pattern study in this
. F ’ :
occupational group. Respondents weré€.female (96%), married -(65%),

between 25-44 years (80%), employed in staff therapy positions (a9%).,

‘

who reported a baccalaureate degree as-their highest academic credential

. ) . L . .
(68%). Two vocationally related inventories (Life Roles Inventory and
. 4 / \
<& B
Vocational Preference Inventories) and one satisfaction questionnaire
‘ .

(Minnesota Satisfaction Questionnaire) were used to examine work related

» '

Three claﬁéification variables were used in .this descriptive studx

‘age,~position, and educational level. Respondentssin this study
: e _ ,
consistently, highly endorsed the same values fegard}ess of age or

‘position level (personal development, ability utilization, sdcial

3 .
relatibns, altruism,‘autonomy, and- achievement) . The level of work

.
\

salience (importance) was high across the total sample, with the
i ~ ‘ ) .
home/family role registering as the most important role for ,the majority

‘of respondents. The level of job satisfaction'on‘the general
satisfaction scale was moderaté, with the intrinsic elements accounting
for a greater source of satisfaction than theextrinsic elements. Both

age and educational level appear to be associated with any differences

‘that were observed between groups.

S
<

i
{
“~ ~

The findings are generally supportive of the three. theoretical

positions used,. those of Super, Holland, and Lofquist & Dawis, but cast

some doubt upon Holland's typology and the method used to obtain a

a

Holland Code for an occupational group. On the basis of the Vocational

v

e

L



Preference Inventory, the existing Holland Code (S-R-
©Oonly two respondents. While a greaf diversity of'vocational interest

~

pattérns was evideht a Holland Code based upon the soc1al artlstlc

~
-

and 1ntellectual scales 1s the most approprlate cla551f1cat10n for thlS

’
’

' occupational’ group.

7

vi

E) was exhibited by
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‘CHAPTER I

-

STATEMENT -OF THE PROBLEM

V3

»

Issues associated with career development for women are receiving

increased attention in the literature (Baruch, Barnett, and Rivers,

.

L

1983; Osipow, 1983; Agassi, 1982; Bernardin, 1982;-Montross & Shinkmag,
1981; Canadian Mental Health Assoeiation, 1984).‘Opposing opinions abodr
the degree of similarity between men's and women's-career development
have been presented and in the abeence of other models those pertaining:
to men have been applied.to both sexes. 051pow (1983) nas stated that
"so much social Change is occutring in the area of sex’ and vocatlon that.
ang"#!Zretlcal proposal made now is likely to be premature, as weuld be
any gemera;ization about'womens’ career devélqpmeni" (p. 271). what
: ¢

appears to be needed is empiricel data about career patterns for
specific occupatiomgi groups wnich may facilitate the formulatlon of a
career development theory for women,

One of the major issues supporting the formulation of a seperate
career development theory for womem is.the demand from multiple roles,
For the majority of working women multiple roles are the rule rather

. N -
than the exceppidn. The degree to\whicﬂ these role functions influence
career development has,yet.to be determined.

Super (1983) and associateso(representatives from 14 contriputipg

. ” )
tountries) have developed a Life Roles Inventory (LRI)‘ro measure the
value;, participation, and commitment o} en individual to studying,
working, community service, nome{femily, and leisure activities. This
instrument.can therefore be used to determine what factors are of
. pPrimary importance to the individual when work is placed in the comtext

)

1
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of ogz;r life tasks. It may ggfvide uséful tha relating to multiple
. ] : - S BN
-~ - 3 .u. . B
rolesfunctions. Normative data for the LRI from occupational groups in

.

Canada is currently beiﬁg sought. by the_Employm?nt Suppoft Services
Brancnvofbthe Canada Emp@oyment and!Ehmigrationléommission. ‘
In 1978 the International Conéress of Applied Psycnology bEgan to

consider tWgRissues surrounding work values and work ‘salience -
. N - . s /*'
\ C . Te )
(importance) . Prans were made to develop and test instriments to measure

these constructs. The International Work Importance wtudy developed with
i
i - : (2 o
the major objective of identifying the meaning of work in the lives of
*

residents of industriélized nations. Canada's Work Importagéezstudy‘is

v an .

part of this international project (Casserly,' 1982).

gt the Summer 1982'meéting of £he International Congress'ﬁlans were
made” for national studies, Canada's goal being to adhinister the;Life
Roles Inventory ''to a rebresentative sample of the Canadian popuiafidn

between the ages of 15 and 65" (Casserly, 1982, p. 129). q;ﬁ\
: S .

Undeq the chairmanship of Dr. Donald Super the Life Roles Inveﬁﬁbry
was developed. I¥ was given a major field trial .in Canada during 1981,
refined, and a'second'trial was conducted in the spring of 1982. The

data from the preliminary study of Albe:ta occupational th;;;?ists

t

contributed to the latter (Madill, Br;nﬁnell, Stewin, Fitzsimmons &
Macnab, 1985). - _ /

{

Vocational choice and career‘deveﬁopment issues' appear to be
. !

- closely related. Holland's (1973) the¢ry of vocational choice suggests
that.vocational satisfaction,,stabilﬂty, and achievement depend upon the

degree of congruence between elements within the work. environment and

the worker's personality.

Holland claims that people cah be categorized according to their

personality types as represented/by their interest patterns. To measure

/
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these patterns, he developed the Vocational Preference Inventory (1965)

from which he identified six categories: realistic, investigative, '
artistic, social, enterprising, and Conventional. This typology formed

the basis for generating a ‘Holland Code -- a code which is used

. e ' .
éxtensively in vocational guidance and counselling.

- .

-
In Canada, Holland Codes have been assigned to each occupation

listed within the Canadian Classification Dictionary of Occupations

/

(ccpo), and three methods of code ssignment were reported. Holland

Codes for the occupations contained in the Vocational Preference

Inventory were used for identical Canadian occupations. They also were

~@hsed as "benchmarks" for assigning codes to similar, occupational

environments. "The remaining occupations were assigned codes according
. = .

’

to Hoiland's environmental models" (Employment & Immigration Canada,

p. i).

Roberts (1982), discussing the CCDO, noted that one of the probiéms‘

" was thét,"classifiéﬁl%bn structures are themselves intellectual
constfuéts not deri&ed from empiricalhdata‘(Hollaﬁd's béing a possible
exception)" (p. 172-3). From a preliminary provincial study of Alberta
occubétional therapists (Madill, Brintnell, & Stewin, 1983) it appeérs
that the a§§igned code fqr this occupationalvgroup is not-accﬁrafe.
Therefqre the validity of tﬁé\ixisting code is in question.

Occupational therapy (definéd in Appendix A) providedda model of a
female—domiﬁated profession that is tyéical of a number of allied health
occupations. The nuﬁber of erapists in Canada did not exceed 3000,
makigg it possible to study th popﬁla;ion ;s opposed to a
representative sample. This occupational gréup, therefore, provided an

ideal profession for a career pattern study.

Career development theories for women are still in their infancy



(Osipow, 1983, 1975; Vetter, 19\8) and it has yet to be determined if

existing theoreticéi pefspectiv' relating to men are being
fnéppropriately appliedftdawqmeﬁ zBaruéh; Barﬁettw,& Rivers, 1983;
Osipow{ 19é35. Dété>frbﬁ a popﬁlatdon such as the one provided by
.occupétional tﬁ%rapy ig Seen as a conttribution to thelformulation of

career development theory for women.
' . . .

A study by Maxwell and Maxwell (1977) is #he only previous national’

survey of pccupational therapy in‘éanada. The primary focus of this
study was on;issuésAfelating‘t; the provision of occppational therapy
service by different levels éf personnelp\Héwever, data a%so were
reported on geheral professional and work-related issues. The Maxwells' "
study éherefore proyideS-a profile of ﬁhe-occupagzonal therapy |
pfofession as it was seven years ago, making it possiéle to evaluate new
data against a baseline. A major desc%iptive sfudy of the
charaq;eristics of occupational therapistsbin‘the usa was‘undertaken by

Jantzen (13870), and the Human Resources Project (Acquaviva, 1975)

provided additional information about occupational therapy manpower in

v

the Unitéd States. No such studies have: been reported in the Canadian or
the American occupational therapy literature during the 80's. However,

. ]
editorials and articles dealing with philosophic¢al and theoretical

. - \
issues point to the influence! of changing societal values and major

technolégical developmeﬁts on the pfofession and its service p;oviders;
such material includes Mathewson (1975), Gilligan (1979), Johnson (1973,
1997, 1981),1Hi;ht5wér—Vaﬁaamm (1980, 1982), Biné (1983)% and Teske and
: BN
Spelbring (1983).
. A

A study using the population ofs Occupational therapists in Canada

was undertaken, with three major objectives: ”

1. To develop a foundation for the study of career patterns in

.

.

4



occupational therapy by initially id ntifying the level of importance -
, | gredfying o

that therapists attach to five major life roles‘(studyrng, working,

home/family, commuRnity service, and.leisure){

3

2. To identify the level of job satisfaction reported by
r . o

occupational therapists.

h)

3;5To determine thé accuracy of the assigned)Holland Code for
‘occupational therapy.
The implications for suéhﬁa study go beyond the professiocnal
concerns of Canadian occupational therapists. ﬁolland'; typology is
widely used in vocational evaluation, and inaccurate codes may

rcontribute to inappropriate recommendations, disillusioned students,

frustratid practitioners, and wasted'educationél resources.



CHAPTER “II =~ .

REVIEW OF RELATED LITERATURE

— o
Introduction .

The review is limited to the three major areas of importance to

this descriptive study: vocational choice, career development, and job

sapisfactioﬁi fnis thesis is concerned with the éareer patterns of an
occupational group, a fgmale-dominated prbfessioﬁ: 'oc&upational
therapy, A ‘cross sectional analysis of the professisnal group is the:
focus of the sthdy. Due to the.deécriptive nature of the study and the.
limited baseline data of an histo;ic;l nature that’ié available, it is
considered premature to cqnside: general'issﬁes_(sucﬁ as legal rign£s,
sexual discrimination, saiary diffe;qnﬁials, and women's rigﬁts) in
.rélation to‘this occuﬁgtional group’ét this stage:.

The theoretical frameworks of Donald E. Super and John L. Holland
have sufficient congruence for both to be applicable to the study. Thfee

areas are common to the basic premises of these theorists:

1. People: both address indiVidual differences, Super from the

developmental viewpoint and Holland ffom the'personality trait

'

‘

viewpoint.
2. Occupationﬁ each theory acknowledges differences in occupational

environments.
. -

3. Intéraction: both recognize the effects on the individual of an
appropriate occupational choice —-- Super refers to "implemented self-
concepts", and Holland to "congruehce between personality and work
environments." *

. ° , 4
Work in its broadest sense could be defined as a "gbal-directed

6
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exXpenditure of eﬁg}gy" and as’such ‘it involves everyone. It has great

persorial and social significance, it eétablishes.patterns of activity
and social interaction, and'imposes a scnedule.of timétablé‘on peoplé's-
lives. Work contributiﬁ to an individual's identity'aﬁd self-esteem. The
type of work that peoﬁle perform contf;butes'significantly.to their

social standing, neighborhood, friends, leisure‘activities, and their
< ' .

role in the community (Stromberg & Harkess, 1978).

However, for the purposes of this descriptive study work is defined

as_”what you do to make money or profits, either on a job or for
yourself" (Super & Associats, 1983a, p. 6). Although homemaking is

often considered as '"work" it should be noted‘thatfthis activity is

v

measured séparately on the Life Roles Inventory. -
e .

values and Vocational Choice

Vocational choice has taken on a wider perspective: it was recently

-

referred to‘as a ”céreer/life planning pfoéess” kBriggs, 1981, p. 1969.
Briggs has outlined three basic eiemehts within the érbcessf ”géthering,
ofganizing and analyzing information about self" ) going through ﬁhe same
process in relation to work, and %inally "goal setting" (pp. 196-97). Hé

. ' ¥
advocate; that the self-assessment must include a 'clarification of
values and the recognition of personal interésts”}{p..196), values and
interests being central to ‘this part of the process.

In the psychological literature, consideration of.values began in
the 1936'5 aﬁd appears to navé'reached its neignt‘auring the 1950's and
1960's. The Qorks of Klucknonnb(1954), Allpoft,‘Yernén, and Lin%gg¥¢//
(1960), Maslow (1959), Hartman‘(1959), Mgrgenau (1959); énd Rokeach

(1968) are citgsl throughout the literature. Dukes (1955) reviewed the

psycnologicai studies of values from the 1930's through 1955. He found



'

that these studies were generally concerned with meaéurement of the

"

values held by groups.and dlfferences between groups, developmental

1ssues pertalnlng to the values held by the 1nd1V1dual apd the influence

of such values on cognition (p. 24))

Definition of the term has posed a&contigual problem. Values have
been considered ‘as attitudes, motivatione, Cbjects, affect laden customs

or. traditions (Kluckhonn, 1954), and the term“has also been used

i

intercnangeably with interest, motive, need,,eentiment, and valence

(Dukes;,]955). Rokeach (1968) considereq a value to be a personal |

disposition (p. 124) with "a strong motivational component as well as

cognitive, affective and behavioral‘components.,.value is. a determinant .

n

of attitudes as well as behavior" (p. 157). Once a value is internalized
Rokeach considers that it becomes 'a standard or criterion for gyiding V
action" (p. 160). He introduced the concept of a value system, defining

this system as "a learned organiz&tion of rules for making choices and

1

for resolving conflicts -~ between two or more modes of behavior or
. , L
between two or more end states of existence" (p. 161).
Attitudes could be defined as positive or negative beliefs

organized around an object or situation. Rokeach considers that'

attitudes also have cognitive, affective and behavioral components. Katz

5

(1960) described four functiens of an attitude, one being a value-

expressive functlon, supporting Rokeach's premise that values determine

attitudes. From this perspective values are closely linked to the

development of the self concept.

Rescher (1969) considers values to be "rooted in the, fact thét man |

~
-~

is a goal-oriented organism seeking to achieve satisfaction and avoid

dissatisfaction" (p. 9). One of the ways that man seeks to achieve

satisfaction'is through his vocational pursuits, a concept which is
: by :



] ; :
s

| supported by.potn Holland~and Super;s’tneoretical positioﬂs; Hinrichs'
(1970) liteféture review bertainihg to industrial psyghology in the’
1966'5 stateé tnat."research into the developmental aspeéts of work
values anq needs could have important ramifications for manpower
selectién and placement and for effective utilization of manpower“
(p. 536).

/Tﬁé stability of values and the issue of value change is of
concern. Rescher (1969) states that "values, thoﬁgh no means totally
unreépoﬁsi§e:to environméntal changes, are geﬁeféllyinét highly
sensitive to them" (p. 118). He describes value change as_an
"evolutionary" (as opposed to a "revolutiocnary') pfoéess. Osipow (1985}:

- : .

cencluded after ‘reviewing the literature that' 'changes in occupational

values over time suggesfhthat:such-values are generally stable for
o , . '

i

indiv;duals, tgouéh subject td some change over time" (p..68).
Despite its evolutionary natﬁre, vélue'change appears to be a
dynamic.process. Rescher (1969) describes a process of 'value
acquisition", where the individual subscribes to a value that was rot
preyviously held, ana "value abandonment" when the reverse of this

. 3
process occurs. Value change may Xffa'direct result of a change in

information, p;rely cogniti&e; for examp}e as a result of a séientific
discovery. It may also be indirect when it is induced py ideologicél”or 
poliéical change. Reschef describes tne.FaUSal factor as 'value
indoctrination". He also described ”value‘erosibn induceﬁ by boredom,
disillusionment .and reaction " (p. 117). Here Rescher's description
related#to soéie£a1 values that are downgraded by disénchantment and
disillusionment. It is possible.that'an erosion  of individpal Qélueé

[ . .
could also play a part in "burnout", é.term commonly used to describe

" the stress related demands on personnel, particularly in front line
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human service occupations. C o t

Two studies focusing on "interpersoual values" in allied health
occupatlons were located A study of licenced phy51cal tneraplsts in

Missouri (Brownlng, 1980) reported 51gn1f1cant dlfferences in values

when.-the level of professional respons}bility was also considered.
Therapists involved in direct patient care valued support more highly

than did ‘those in administrative positions, who gave higher priority to

1 .
leadership:. Tnerapists who were satiSfied with their jobs valued

9

conformity and benevolénce more highly than did those who were

dissatisfied. This group gave leadersﬁip a higher rating

Similar flndlngs were reported by Oliver, (1978) W1th»cert1f1ed
medical tecnnologlsts. Altru1stlc values conformlty, aud benevolenced
were more hlghly rated by satlsfled tecnnologlsts Dissatisfied workers
valued independence.more.highly. Different values were demonstrated by

front line and supervisory level technologists‘ Front llne staff valued °
. R
support and benevolence more - hlghly, while a hlgner value for leadershlp
s .
. is reported by supervisors. Ollver suggests that "interpersonal values"

had a significant influence on the responsibilities an individual seeks:

2

and the level of job satisfaction that is experienced. Those
technologlsts who valued independence and recognition generally tended

to be less satlsfled with their jobs.

[}

O'Toole's (1982) extensive review of literature pertaining to

. : | : F
organizational behavior demonstrated how the idea of a universal pattern

of work values common amongst workers in ihdustrialized societies has

’ : - "
led to erroneous conclusions. When data from the mid-1970's were'.
analyzed according to "such characterics as age, sex, race, occupation,

_income, place,of'residence_and educational attainment" (p. 230), some

marked'differences were‘noted..The work values held by members'of the -

a
L

- \ A



jnarc1SS1sm and 1rrespon51b11ty" (p. 230) were noted -§

I

postwar baby boom era were more negatlve. ”entltlementarianlsm,
x . ;
The younger workers are more concerned about’ thelr social and
psychologlcal rlghts. Yankelowich (1978) stated tnat tne,

nontradltlonallsts" are}a growing group within-the Amerfcan.work force.

- The loyalty, motivation and commltment to the job that ha’s been

iassoc1ated with the "tradltlonallsts", the more conservatlve group, 1s

decllnlng 0'Toole (1982) states that work values may be determlned more
by- experience tnan;age. This concept is also supported by Mortimer and
Lorence's (1979) longitudinal study. Those whose. work values were

.

affected by the Depression represent the more conservative view. In

coritrast,’ the next generation found theirs during a period of economic

‘affluence. ”Flexibility, choice, options, varlety and diversity" (p

231) have assuméd greater 1mportance' Naisbitt (1984) observed that tne
members of the baby boom generation transform institutions through which
they pass. Primarily well-educated memoers of the white collar.group,
these workers are very aware of their rights but "notbusually happy on
the job, according to many observers" (p. 205).

In their recent repért "Work andAWell-being, the Changing Realities

of Employment" (Canadian Mental Health Association, 1984) generational

R

A

differences in at?::ude towards the workplace were also reported

: ) \
(N-1218) Younger méw employees "are restless and frustrated about, .what
the workplace nas‘to offer them" (p. 116), whilst older workers, those

over 45 years, were less concerned about career goals and advancement

»and were '"less consc;ous about their workplace 1nvolvement" (p 116) ,

posslbly plac1ng greater emphasis on other life roles. It was members of

this age group that expressed greater pride in their work.

0'Toole (1982) suggests that the dominant values of young workers

e
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. : _ \
‘may be more_appropriate in meeting the challenge of the 80's. "The

- .

problem is’that the curren£ ?rganization and pn;losopﬁy of QOrk.does not
tap the posi;ive values and traits of young workers" (p. 232).-The;
ﬁrecognitiou:tnat not all workers are aiike, that their valﬁes,.needs;
interests, and motivations change over a career appear to be'mery
important factoren

‘_Burnett (1978).reporte3‘fromAe emali survey of young cellege women
;nat they generally rejected some o%jtne traditional work ethic, placed
equal or greater importance on career development than full time family
involvement, and chose nontraditiomal oécupations (p. 132).

"In summary, ﬁhe concept of value as it is treatedAih the
1

psychelogical literature has been briefly reviewed. Both values and
interestshare cenffal to self—assessment within the career planning.
procees. The study of values has been compllcated by the complex1ty ofa
deflnitlon, c1a551f1catlon and " measurement However research 1nto the
developmental aspects of work values and needs has been advocated. A
universal pattern of work values common to werkersvin;industrialized N
mations dqes not exist. Super's,wprk, end to a lesser.extent Holland's,
addresses the issue of values, and a description of these thepries

follows.

Super's Theoretical Position

" Theories of vocationai ﬁehavior suen as éuper has proposed take a
_life span developmemt approach and present the fofmulation that T
”occupetiomal choéce'represents an . attempt £o implement one'é“self—
cohcepgrin'en*oecubatioﬁ, and that is 6oneRDY,metching'one'e pictume of
oneselfvagaimse one's picture of peeple in occupations that one knoms

and in which one is interested" (Super, 1981b," p. 32).

< ' N
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The ;elf concept is a function of the developmental stagé: with

maturiéy the self concept becomes.stabile, which accounts for the

differences in the career perspectives or decisions through adolescence

and into adulthood. ”Super'proposgs the notion that people strive to

implement their self Concept by choosing to-enter an occupation seen as

.

most likely to ‘permit self exprésgggn" (Osipow, 1983, ‘p. 153).

»

Experience is therefore likely to clarify the individual's view of his

.
S

assets and iiabilities, it also serves to increase his knowledge about

opportunities and limitations of the job. : : -

Super (1981b) has outlined his developmental self-concept approach

- o . T
in the following twéZve propositions: - \//

Proposition 1. People éiffer in their abilities, interests,
and personalities. |, L '
\ .

Proposition 2. Iheyﬂafe”each gqualified, by virtue of these
characteristics, for a number of occupations.

Proposition 3. Each pf these occupations requires a

‘characteristic pattern oftabilities, interests, and personality

traits, with tolerances wide enough to allow both some variety of
occupaticns for each individual and some variety in gacn
occupation. ' /

_ . .
Proposition 4. Vocational preferences and competencies, the

situations in which people live and work, and hence their self-

concepts change with time and experience, a}thougn-selfrconcepts

are generally fairly stable from late .adolescence until late
mat ity, making cho;ce and adjustment 4 -continuous -process.

Proposition 5. This process of Change may be summed up in a
maxicycle or series of life stages charac rized as those of

growth, explorgtibn, establishment,'maintéha ce,. and decline, and

these stages may 4in turn be subdivided inﬁb (k) the fantasy,
tentative, and realistic phases of the explorftory stage and (b) .

the.trial and stable phases' of the’ establishment stage. A recyéling
‘process takes place in the transition from on

stage to the next
involving minicycles of new growth, reexplorgtion, and

'reestablishment; recycling is also dttempted each time an unstable

or multiple-trial career is unstabilized.

P?}position 6. The nature of the career pattern (that is', the
occupatzional level.attained and -the sequence,ffrequency, and- .
duration of trial and stable jobs).is.determined»by the
individual's parental socioeconomic level, mental ability,

13
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" personality characteristiés, and by the opportunities to which he
or she is exposed.

Proposition 7. Development through the life stages can be
guided, partly by facilitating the process of maturation of
abilities and interests and partly by aiding in reality testing and
in the development of self-concepts.

Proposition 8. The process of career development is
essentially that of developing and implementing self-concepts; it
is a synthesizing and compromise process in which the self-concept
is a produdt of the interaction of inherited aptitudes, neural and
endocrine makeup, opportunity to play various roles, and
evaluations of the extent to which the results. of role playing meet

. ‘with the approval of superiors and fellows. . ¢

Proposition 9. The process of synthesis of or compromise
between individual and social factors, between self-concept and
reality, is one of role playing whether the role is played in
fantasy, in the counseling interview, or in real life activities
such as classes, clubs, parttime work, and entry jobs. ’

-

Proposition 10. Work satisfactions and life satisfactions
depend upon the extent to which the individual finds adequate
outlets .for abilities;’interests, personality traits, and values:
they depend upon establishment in a type of work, a'work‘situation,
and a way of life in which he or she can play the kind of role that
growth and exploratory experiences have led him Oor her to consider
congenial and appropriate. L

Proposition 11. The degree of satisfaction people attain from
work is proportionate to the degree to which they have been able to
implement self-concepts.

Proposition i12. Work and occupation provide a focus for
persoﬁality organization for most men and"manthomen, although for
Some persons this focus is peripheral, incidental, or even
hongxistent and other foci such as leisure activities and
nomemaking are central. (pp. 37-38)

Super (1940) investigated the relationships between vocational and

avocational pursuits and demonstrated that work is not the most salient

role for a significant number of_individuals -— other roles may occupy

- kY N

that positioh..The,possibility that "a successful and Satisfying career

may be one in which a good balance.islspruqk between roles" was proposed

"~ (super,’ 1981a, p. 31); role values may vary for different life tasks.

‘Building on this early work-and the propositions: dévéloped in the basic
' . i U Y ‘

" theory, Super developed the Umultidimensiqnal model of work salience, a

»

~ 2 i~
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model in which work is seen QF one role which; for real understanding,
must be seen in relation to other rolesf (Super; 1981a, p. 31). A
diagfam ofAthe,model is presented as Figure 1. Super aescribes this as a
structural_ﬁodel of role saliepce; The base of the triangle contaias the
three basicVCOmponents,of"role importance,‘commitment, participation,

s

and knowledge.

‘Commitment is def;ned as the affective or attitudinal aspect of
importance, the emotional attachment to‘a role or an expected role.
Participation describes the actual activiey Oor the time spent fulfilling
a particular role. This differentiation accpunts for commitment to role
functions that one'is not actively invoived in and vice versa. Knowledge
represents ehe cognitive componept, what the individual knpws about a
_particular role function.

The combinatien or gﬁe interaction of the components on the .
baseline pro@uee higher leveil components. Commitment and participatién
combihe.to'produce involvement,'participation and knowledge produce
engaéement, and,commitment and knowledge combine to form interesE.A

V4 .
Importance subsumes all the components assuming a '"concrete operational

meaning" (Casserly, 1982) . )

To examine the relative importance of a role to an individual,
Super developed a model of role salience (Figure 2). The major roles
"pla§ed by an individual are shown on the érapn: in this example the work
role is shown.ee.the largest.

.A'tpird model is presented in Figure 3 to defihe "éole-Value
. Realization"'(Super, 1981a, p. 33). An example of the values the

ind;vidual seeks to fulfill in each of the major iife‘roles‘is
preeented. | . | .‘
| From ehis foundatien the Life Roles Inventory (LRI) was developed

U . .
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Figute 1

Model of the Importance of Work or Other

Life-Career Roles

IMPORTANCE

@

. - -
COMMITMENT PARTICIPATION KNOWLEDGE

(from Casserly, 1982, p. 128)
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) TFigure 2
A:Mgdel of Role Salience: A Case of Four Roles
) Work
) Community : -
Home /
T family (-
- ]
(after .Super, 1980, p. 33)
- §
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- FIGWRE 3 - -
A. MODEL OF ROLE VALUE REALIZATIDN

Worker : <

Homemaker

_ Leisureite

. B :
oy et e e T e e e s DT - © . R .
o R N ~ e s . ) i . .. R
' . . . L o . . 4
) oo, . ]

- ’Six values in three life-career roles:

As = Associates

= Creativity.

= Material Rewards
ut = Autonomy ' ’
s = Intellectual Stimulation
S = Social - -

IO

(after Super, 1981a; p. 34)
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and field—tested by the members of the internatdonal project group.

e The LRI appears to.be an ideal instrument for a career pattern
study in a female- domlnated profe551on such as occupatlonal therapy The
.models on which the 1nstrument was canstructed acknowledge multiple
roles, a situation which often providwoblems for women in the
workforce. The role in which a-tnerapist Epends the majority of her time
may* not coincide with her level of commitment and the LRI will determine
the extent to which this situation occurs across the profession.

.

Holland's Theoretical Perspective

3
>

Holland's theory of,vocational behavior has been descriped as a
”trait—oriented,approach” (Osipow, 1983) or a congruence theory (Super,
1981Db) . Super hae'classified the career developnent approaches and
theories into tnree'main categories: matching, developnentai, and
' decieronfnahind;_he describee a subcategory within the matching theory '
’perspectiverae phenomenoloﬁical .where he.places those theor;es which.-

stress the self—-concept and congruence pos;tlons From thls perspectlve

‘;both HollandAs and Super S. approaches share a common denomlnator.

! ~

Holland's (1973) theory of vocational choice suggests that ¢
- vocational: satisfaction,; stability, and achlevement depend upon how
congruent elements within the work environment are with the worker' s

personality. He propocsed four worklng assumptions” as the core of the

theory: .
. In our culture, most persons can be categorized as one of
SiX types: realistic, lnvestlgatlve artistic, social,

.
enterprising, or conventlonal

2. There are six kinds of enV1ronmentsz reallstlc,. ) .
investigative, artistic, social, enterprlsing, and conventional.
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. 3. People search for eanronments that will let them exercise
their skills and abilities; express their attitudes and values, and
.. take on agreeable probléms and roles. ,

S

4. A person's behavior is determlned by an interaction between
“his personality and the characterlstlcs of hlS env1ronment
(Holland 1973, pp. 2-4)

The extent to which an individual resembles each of the six

personallty types can be assessed with the Vocatlonal Preference

4 -

Inventory.

.

Holland has used a, hexagonal arrangement ‘or model to represent the
arrangement of types accordlng to thelr degree of 51mllar1ty The

typobogy and hexagonal model are presented 1n Flgure 4 From the \\‘
5 )

emplrlcal work supportlng this typology, Holland has descrlbed “the

preferences, self perception and.values relatihg to'each”pérSonality‘
type. His.discusslon;of~self perception andivalues is less extensive
than Super'sﬂ‘where these.elements are central to that theoretical

position. "Accordlng to the hexagonal model,,the 51mllar1ty of the types
s inversely related to the dlstance between them...a Reallstlc person =

ina Social ]OD is 'in the most 1ncongruent situation possible; and so

2

n' (Holland 1981, p. 6). As this descrlbes the sxtuatlon that occurs

-

with the code a351gned to occupational therapY (S-R-E) in the CCDO, the
need to investigate its validity"receives further support;

, v : {
- By pairing the individual with the appropriate environment, Holland

has.demonstrated:tnat the degree to .which a person's personality

.

resembles a category 'should predict a large portion of hisiBEhavior”

(1973, p. 24). The theory suggests that personality types develop as a

nresult of tne 1nté{actlon between the 1nd1V1dual S inherited potentlal,-

'act1V1t1es 1nterests competen01es and dlSpOSlthﬂ withln the

- !

enyironment (1981) Vocatlonal interests and choice represent "the

expression of personallty 1nvwork, school»subjects; hobbies,
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recreational‘activities and preferences" (1973,'p. 7), and Holland l
ry

regards the Vocational Preference Inventory as a perspnality. 1nvegt

(i978, p..8). = v ,
‘..’ " \
Holland (1973, 1981) contends that members of an occupational group

" have similar personal development. Because of this similarity it is
reasonable to expect that they will respond to environmental demands in

similar ways. Congruence\between the person and his environment is
. .

“defined by his personality structure and environmental models. Holland
states:

/I, ' : o R PN
LN

. A person is in a congruent or flttlng environment when the
" -environment calls-for activities he prefers, demands his special .
competencies, and reinforces his personal disposition and its
. associated’ characterlstlcs -~ a special putlook on the world, role
preference value and pegsonal traits. (1973, PpP. 9-10)
Therefore, in theoretical terms, people will change jobs "because of
. exXcessive persony/eénvironiient incongruency or because of an opportunity
. N ' :
to increase their congruency" (1981, p. 8). Making career decisions at
appreopriate times "may reflect only differenf rates of personal
.development and different contingencies" (1981, p. 9). 4
There is considerable supporting evidence for Holland's contention
that personal orientatiorns are reasonably stable. They and the
occupational environments exist:!“Most of the predicted characteristics
of -the types Were found to hold, a$ were a-large .nimber of Gther . ' -
characteristics and traits thas further serve to differentiate the types
from one another" (Osipow 1983, p. 97) Holland (1981) presented the

: strengths and weaknesses of the typology Strengths. It is easily

understood has a clearly deflned ’1nternally consistent structure with
. o
»

a broad base’ of research support from a wxde varlety of age and
oocupatlonal groups and it is easily applled to practical_problems.

Weaknesses: Hypotheses about work environments require further_
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exploration, ”Many-important personal ang environmental contingencies

lie outside the scope of the typology" (p. 22). Holland (1981)

~identified .the need for large scale studies of adults and -their careers;
- . -t

this study of occupatlonal therapists will contribute 1nformatlon to the

4
area Holland has 1dent1f1ed

Women's. Career Patterns .

Women constitute an ever;iq;feasing pereentage of the 1abof.foice;
a trénd that has been particularly noticeable since the 1960s (Shaw-
Bell, 1978;.Osipow, 1983; Canadian Mental ;ealtn Association, 1984).
However, the majority of career development theorlesvapply to men.

Super (1978) proposed a system of career patterns for women; Stable

nomemaker, conventional career, ‘stable working career, double track

career, ihterrupted career, unstable career, and multiple-trial career.

Mulvey (1963k found in her sample of 475 women that one-third fell into

the stable homemaking and conventional patterns. She suggested that the

-

.'work role is likely more central to and more intrinsic to woman's life

than previously thought. Vetter and Stockburger (1974) support that

LT ' )
position. The results of their national study show that these two

categories comprised more"than a“third (51.2%) of their white.

respondents (N=3606) with another 34% in the interrupted and double-
¢
track career patterns. The degree of social change in the decade between:

these two major studies may be mirrored jin the appearance of the.

*interrupted .and double-track career patterns. An expectation of an

interrupted career pattern was reported in two female—-dominated
“ .“».

professions, nursing and teaching {(Levine, 1969). Where long range

»

career goals have been studied, the majority of female colleée graduates

(N=3500) reported traditional field prefefehces (Rossi, 1965) which
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would likely place many of them intc female-ddminated occ ational

groups.

.

In an’extensive review of Canadian literarure’relating_to work
' I

importance; Casserly and Cote (1980) also note a substantial increase in
the number of women in the workforce. In 1931. 3.5% of married women_
were in the labor force. Dy 1971 this had rlsen to apprOXLmately -37% and
’1t is expected to reach the 50/ level durlng the 1980's. At the same
time, a suostantlal rise in the number of worklng women with children is
also evident. Between 1967 -and 1973 this number rose from 21% to 35%.

Several facters appeared to influence these risesvand suggest that
;n future women may be expected to demonstrate a longer working.life. A
major increase in'marriage breakdown and a growing number ofISingle z;
women in the workforce are reported, together with better educational
levels, greater urbsnization, fewer married oouples'with children, and a
deoline‘in the number.of children per femily. Statistics Canada (1984)
reports thar the number of persons in the laborvforoe who were 25 years
of age ano over was estimated to be 9,266, 000. Tﬁoée occupying '
managerial and professional positions:(which should inilude the health

professions) numbered 2,755,000. The number of females in tne labor

force in the same age group was estlmated to be 3 709 000, and those
occupying managerial and professional positions was 1,208,000. - . L

The 1atest statlstlcs reported by Health and Welfare Canada in 1982
do not estimate the total workforce in the health manpower area,‘nor do -
they separate males and females. Information on heaith manpower is given
by occupationai groups. | | | A

In 1973 the tota}fnumber of ocoupational-therapists nas estimated
te be 1,062. This nunﬁer was reported to ‘-have increased tp 1,852 by 1981
(the 1atestiregorting date) . During tRat period the total number of

ﬁ
£
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e T graduates from univerSity programs in occupational therapy increased

t e
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from ﬂ96 to. 310 per year. Although the figures reported by the
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univerSities may be conSidered to be accuraté the total number of R

-

therapists reported by Health ang- Welfare Canada is conSidered to be an
.

. . H
oo i

underestimate of tne national occupational therapy workforce. The figure

" 2y e, -
ES : ‘ ¥ -

reported is based on a 57% return of questionnaires from the'Canedian
AssoCiation of Occupational Therapists and a 95% return ‘from ba
Corporation Professionelle des Ergotherapeuteswdu.Quebec;
WOmen constitute a rapidly grow1ng group in the Canadian 1abor
; force. Although statistics were not available for the percentage of
'females in the health workforce, this is likely to be very highn
considering the large number of femaiecdominated professions that are 4
.represﬁnted. The Canadian MentaiVHealth Association (1984) findings
support these observations. Qccupational therapists constitute a very
- small percentage of the health manpower group indeed with the ratio of
persons in the general population to employed occupational therapists

reported as 1:13,228 in 1981! .

a

Home and career conflict and histo;ical societal expectations
probably inhibit’ women s career development...”the workpiace and the
family place a double burden on working women” (Canadian Mental Health
Association, 1984). Studies'Of dual'career and double—track‘career
patternsfstill indicete that women actually perform two jobs ;f "one

" With and one without pay' is the way .Super described the situation
(1978, p 75) O0'Toole (1982) sees "the division of domestic 1abour"‘
(p 235) as the greatest constraint on women developing professional
careers. Farmer and Bohn (1970) concluded that women s 1é%21 of

. vocational interest would be raised lf home-career conflict was reduced

It is evident that role value, commitment, and participation in work by

¥ |

25



_fprevglent today ~JHore women than .men cons;dered that they.should

-

females should be 1nvest1gated Faver's (1982) flndlngs suggest that

,women s part1C1patlon 1n the 1abor force "is. partlally a functlon of the

- , ’
,1nteract10n betwen ‘career and famlly demands and values'" (p 67)
: oy’

R W - e L s e s e b e

Casserly and Cote- (1980) reported that a large proportlon‘of Canadlans

still adhered to the phllosophy that a woman ' s place is in the home.

P

Although thlS was less pronounced in younger people and in those W1th

Vo Ay . PR

,hlgher educatlon thlS phllosophy from the late 1960 s is llkely just as

-

5 . -
” “ %
7

supplement the famlly 1ncome°>W1th the economlc downturn of the 1980 s’

thls attltude has likely changed ‘it "would be inappropriate to‘explain__r

fwomen's career patterns‘solely on the basis of financial need, as many

women reported that work was also a source of status and prestlge

- Vetter and Stockburger (1974) state that much of the information on

i -

‘xather than tne accomplishments of workers! (p 3). The present study

uY

dealt Wlth fémales who had completed 3 profe551onal tralnlng program and
'entered employment., .

Many variables are consldered to be related to career development,
two prominent ones being age and educational level. In the present study
the ba51c profe551onal quallflcations were common to;all respondents.
However, age may not. be as signifiCant as.level of responsibility as
indicated by the position the.respondent‘helds. Another powerful‘
1nf1uence is educatlonal level Ostry (1966) reported that education

exerted a stronger 1nfluence than age "1n determlnlng whether or- not a

woman enters ‘the labor force" (p.-19)..In the preliminary stﬁdy (Madill,

\

- .Brintnell, & Stewin 1983) occupatlonal theraplsts who held senlor

admlnlstrative p051t10ns and/or worked in non- tradltlonal settlngs

demonstrated higher commltment partlcipatlon and role values for work
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: worklng The number and age of chlldren play a large part 1n determlnlng

than theraplsts Wlth 1nterrupted career patterns who were

: how actlvely women W1ll part1c1pate 1n the work force (Ostry, 1966)

=Y - -

Casserly and Cote (1980) summarlzed the faotors that contrlbute to

N - Q2

’ women s partlclpatlon in the workforce in Canada The followlng areA-

Televant to this project. Child status and income of the head of the

o R f

- o - N '1'

household before~taxes were - major contrlbutors. Generally the- greater

the_famlly s assets the less likely the‘woman is to work,-financial_ )

*

security possibly -increasing the number of options or choices. The most

important factor,"however, appears to- be the educational ‘level,

' h 1
~vocational or technically oriented t{aining'increasing the:likelihood of
. ' ’ .

participation. This_may‘have been influenced by the supply and demahd
hS * Y
- [}
situation but also, as in the case of occupatlonal therapy, by a desire

to- keep one's hand 1n” 0 as to avoid ‘the neeg for refresher educatlonr
Oor .possibly Dggertlfltatlon~after an absence of five years or more.
. The extent.to which female-dominated professions form a special '

-case in career development for;wémenﬁif.not known “Phe 51tuatlon is

common to what Et21on1 (ﬁ969) terms ”sem1 professzons” - theraplsts
nurses, soc1al workers and llbrarlans have been 1ncluded Among the

,characterlstlcs 0f 'such groups are loyer educational reqU1rements at

-

entry level (predomlnantly baccalaureate) ‘multiple entry routes, and

fewer legal regulations governlng professxonal act1V1ty These factors
Plus marked 1ncome dlfferentlals contrlbute to the lower Status or’

'prestlge afforded to these occupatlonal groups (Grlmm 1978). The' degree'

i

to’ whlch‘snch_factors negatively affect\work_salience in these

_professions is not known. . e e T N

v

Greenhaus (19721) reported that career sallence ‘was p051tlvely
. . 3 A N\ .

related to occupatlonal satlsfactlon for females. In 1973’Greenhaus

.
’ ’ ‘



: ‘}eporﬂed that self'esteem was positively related to career salience.
However|, females who demonstrated high self esteem were not necessarily
those who palue career advancement or pl§§§'their highest priorigy on a

career. ag-a source of rife - sdatisfactioii.

Job Satisfaction

Several authors who have surveyed the literature in this area

report that the majority of workers are'satisfied, particularly those in

L)

the wnite'collar classifiCation (Rogersﬁ T979); Campbe11 and-Klein

\

(1975) referred to the early work of Hopprock, who demonstrated in 1935

.tpat-an'individﬁal”s occupational.level affects attitudes toward work,

and that the highest dccupational level was -associated with the highest

satisfactién Level. However, Edelwich and Brodsky (1980) have indicated

e

"...the feellng of powerlessness is universal; it goes beyond one's'

hieranchical status... (p 14), ' t..atcgny level one can flnd -good
A .
reasons (1f one chooses) to feel 1nadequately rewarded for one [

contrlbutlon” (p 96) '”The'feéling that one's career is at a dead'e
. . s ' A [
' dan come to'almost-anyone at any time" (p. 102). The job satisfation of

.

oocqpational therapists did-not.appear’to haveAbeen studied o' a large

scale. Data'reported by Maxwell and Maxwell (1977) .from part of a larger
study 1nd1cated that the majorlty Jof respondents (N= 836) were generally

'satlsfled with their current positions, and 86. 2% indlcated tnat their

¢

‘career was one of- the tnree most 1mportant sOurces of satlsfactlon in

-

their lives. However, Frese (1982) drew attentlon to flndlngs that

suggest the high percentage of satisfied workers ~often reported could be

influenced by a large proportion who are "passively resi?ned to théir'

situation" (p. 219). Such workers demohstratefwhat'has been.termed !

i



“'Well when“they°stated_that.'

.\-\\o/\l(? . ‘ | _ .‘ e e

Lo
-

resigned job satisfaction, a situation where the 1n1t1al general

Satisfaction le&el is lowered by a decrease in- the level of asplration.

~

How ‘the theraplst s, occupatlonal level affects hls/her attitude towards '’

work has not been establlshed

Career ladders are.short for occupational therapists. Generally,

some form of junior ‘or senior claSsifioatlon exists (Grade'I and Grade

II are used. inm ‘Alberta). From there any upward mODlllty as a clinician

~is-severely limjted. Edelwich .and Brodsky (1980)~ described the 51tuat10n ‘

e PR

LY
For most people who come inté the helping profe351ons (as most do) .
to work directly with people, it is frustrating to learn that the
surest and sometimes the only route to advancement is not through
front-liine 1nvolvement with cllents but through supervisory and

administrative work. . [wnicn] entalls working less with _people and
more with official- forms budgets and subordlhate Staff ‘members.
~ 7a, R = o e ">¢' ) . ',_" IR O 'uyo @LT e et Lt

EEC IR oo

JCllnlcal SpEClallStS in occupatlonal therapy are for the most part

only 1nformally recognlzed by thelr peers. This status may also be

. oo

,unoff1c1ally acknowledged within the-indiv;dual department;ibut isﬂ

seldom a formal occupational level differentiated by salary, pollcy— o

making authority, or decision-making power.. Theraplsts at lower levels

¥

may in fact be performing roles that are closer to their original

.expectatlons and educatlonal level than those above them JTherefore a

measurement of jOD satlsfactlon was 1ncluded in. thlS study.

IR

. Casserly and Cote (1980) found. from thelr review of Canadlan

-

'llterature that men and women were 51m11ar 1n their evaluatlons of their

work enV1ronments. The level of job- satlsfactlon generally paralleled
Al

“the 1mportance that each attached’ to dlfferent features of that
i

énvironment . Both groups appear to be equally satlsfled with the level

» '

of chal&enge and salary ‘Women were more satlsfled w;th supervxsory

features but less satlsfled with frlnge beneflts -and promotlonal

-7



wv-between 1nd1viduals ang. work enV1ronments”.(Daﬁls & Lofqulst .19]6

" they describe as a dynamic model. . L s

- e e Ahe e e e B L E TP SR . L T T T L

,-
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opportuniﬁy."Again,'tﬁe nome*oareericonfliot}and“thefdual roleifunctions S

for the steadlly 1ncrea51ng number of marrled worklng women were llkely f“

~ -
P W LT o

1nfluences.-
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TneNWOrkplace does provide‘a“number'of Ans: trumentallor extr1n51c_ﬁ

.

benef;ts -= it- was snown to be a valuable 5001a1 settlng for both men_
and women (Canadlan Mental Health Assocxatlon '1984) Interpersonal

relatlonshlps were reported to be a major source of ]Ob satlsfactlon
;-

Accordlng to thls recent Canadlan study, greater satlsfactlon was
derlved from the psychologlcal and social aspects of the job than from

.economic and praotlcal aspects. : A RN

’
Lofquist ang Daw1s (1969) proposed 2 tneory of work adjustment

This theory ”prov1des a model for conceptuallzlng tne 1nteract;on‘

<
- 2 MY vt IR P AR LI .
oo - . “ = N . -, s L e .

_b.,SS), and the purpose is. to predlct work adjustment Tne major

components are outlined in Figure 5, where Dawis andiLofquist (1978)

‘have demonstrated the essential element ofy?correspondence”; the

continual interaction between worker and working environment in what =

The individual (1) brings a set Of "needs" (N) to the employment

Situation and proceeds to assess these against a set of expected

'
t

"reinforcers'". When reinforcers equal or ‘exceed the individual's‘needs,
sgtiSfactionw(SN)%resultsyend work behavior 1s demonstrated. Work,

behavior consists mainly of task performance which is evaluated by the

‘work envirpnment (E) against task'requirements. When this evaluation

.

meets or exceeds requirements the 1nd1V1dual (I) is con51dered

satlsfactory or has achieved’ "satlsfactorlness” (SS) resultlng in
organizational behavior that produces tne'reinforoement, and so the,

cycle continues. . g

o
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Another cycle ‘is proposed for dlssatlsfaCtlon (DSN) where the

;1nd1V1dual (I) Wlll tolerate the 51tuatlon or seek a better adjustment

;1through an'”adjustment mode” -(aM). Two optlons are. presented. a

e
IS . LU

"reactive mode" (R) where the situation. is accommodated, or "active

© - mode' {(A). where ‘bhe J.IlleJ.dual may act to change the Sltuatlon

051pow (1983) in. hlS reV1ew of thlS theory and 1nstrumentatlon
- considered it to be !'relatively stralghtforward ang 51mp1e”,:wlthj
testable prop051tlons and promlslng 1nstruments “but. with little work - -

that has elaborated or applled it. . e
Dawis and - LquUlSt (1976) have also addressed ”work personallty
style dimensions'" in relation to their theoretlcal position. WOrk
adjustment.was described as a dynamic 1nteraction through which ”the
individual seeks to achieve and maintain_correspondence” with the workr

‘environment. The personality style dimensions- are:™

”—-"fleXibility” ‘the tolerance the individual has’ for
ldlscorrespondence” « _ , , Lo

--"activeness": the degree to Wthh the 1nd1v;dual acts on the
env1ronment to ‘change it;

- reactlveness”' the degree to which the 1nd1v1dual responds by
changing personal characterlstlcs

——”celerity”' the speed with whlch the individual moves to increase
" the correspondence"

Lofquist and Dawis's (1969) theory of work adjustment and" their
later expansion.of the personality style dimensions appear to be
consistent with Holland's position. Individuals seek york environments
that are congruent with their personalitv type and personal stability,
achievement and'satisfaction increase when the occupational environment
is consistent with that personal orlentatlon“ Lofquist and Daw1s (1978)

have dlSCUSSGd values in the context. of their work adjustment theory and

describe them as "second-order needs". (p. 12). vValues were defined as

PR
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define’needs. They took tne pos1tlon that 1f needs can be class;fled

reference dlmen51ons for tne descrfgilon bf needs...[tnat] bear. the

same relatldnshlp to needs as abllltles do to SklllS" (p 13). The

_Vlnd1V1dual s preference for relnforcers may be 1nfluenced by their value

system Sucn preferences are observable and ”valnes are 1nferred.from o

. these preferences”'(p13). : Ty L -

Yo

- Super . descrlbed values as objectlves tnat an 1nd1V1dual strlves to

-d N o . o

attaln to satlsfy a need Thls 1s not. 1ncompat1b1e Wlth Lofqulst and

I

Dawis'ls positlon "who used values as basic dlmen51ons of’ 1mportance to

Bl
A

according to the underlying common,elements then those commodities, or

.basic dimensions, constitute values.

Summary
The issues raised in this section support the need for a cross

sectional analysis of life role values of the population of .occupational

) theraplsts in Canada Although vocational interests have been shown to

be very stable after 25 years of age. (Campbell & Klein, 1975), life role

values may not follow a 51m11ar pattern’ tnrougnout the career Job

satlsfactlon llkely varies tnrougnout the career: how this is

represented ;n occupational therapy is not.known. Little baseline data

4

were avallable about this occupatlonal group. What exists was reported
in 1977 by Maxwell and Maxwell, and this continuesrto represent, at

times inappropriately, the profile,of this oCcupational group. The

assigned Holland Code was not supported in the Alberta study: it was

necessary to see if this constituted a regional artifact or an invalid

code assignment.

-



Therefore, four research questions were posed.

ReséarchaguestiOn 132

. (&) To identify the level of - importance tnét_occupational

therapists attach to five major 1ife‘roleé (studying, working,”
: . N R . o
~ home/family, community, and- leisure) as determined ih the Life Roles

Inventory. - - - ' : . ‘ .
T F(B)de éompare that level of importance aéfoss7predetérmined‘age

ranges, -position categories, and educational levels. ' &

Research Question 2:

() To determine the relative ;épor;ance'tnat occupational
therapists aécribe ﬁd‘tﬁeﬁéy values as delineated in ;né Life Réles
Inventory. ~ | |

(B) To compare this ranking across age ranges, position categories,

and educational levels.

Reséarch Question 3?
(A) To identify the level of job satisfaction reported by
occupaéionalitherapists as‘éelineéted in the Minnesota Satisfaction

Questionnaire.
(B) To éompare the leveyrof”job”satisfaction across age ranges,

position categories, and educational levels.

Research Question 4:

(a) To determine the accuracy of the assigned Holland Code for

~

occupational therapy (S—R—E);

- o " )
(B) To generate a Holland Code for occupational therapy on the

- basis of empirical data.



CHAPTER III

Subjects

‘In order to ensure that as many_oécupationalfthergpists in Canada
as‘possible were re¢ached, access to the membership lists or registries‘
of both the provincial and national 6ccupational therapy associations

was obtained. A master list was prepared by comparing théée“lists and -

. , . r
removing redundancies.

reside in Canada, have completed their professional'qﬁalification, and

METHOD | e

To be eligible to participate therapists had to

S

be eligible to praCtiCé ocbﬁpational therapy in this counﬂgy. The number

of eligible therapists'contacted reflects those on association 1lists as

at September 1, 1983. The numbers of participants by province are listed
! \

& -

in Table I. \

Table I

Number of Eligible Therapists Contacted and
Number of Participants, by Province.

British Columbia
Alberta*

Saskatchewan

Manitoba

‘Ontario

‘Quebec

Nova Scotia
Newfoundland & Labrador
New Brunswick .
Prince Edward Island
Northwest Territories/Yukon

Urable to locate/ineligible/

deceased

TOTAL !

*Limited to those who did not. participake in preliminary study.

/

’

35

" Contacted Participated (%) -

474

231 (48.7)
112 101 (90.1)
74 44 (59.4)
139 .77 (55.4)
1075 541 (50.3)
670 315 (47.0)
72 41 (56.9)
33 12 (36.4)
34 22 (64.7)
25 . 14 (56.0)
4 2 (50.0)
(86) ' - -
2627 1400 (53.3)
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From Table I it was eVident that the majority of the population reSided

in Eastern Canada Response rates reached or exceeded the 50% level in
- , I w

‘all but three provinces. Both B.C. and QuebeC'came within 3% df’that
level. Newfoundland and Labrador’ had tlie poorest ‘return rate (36.4%) . but
whenﬁtne'rESponses from the Maritime provinces were combined the return-

rate for that region reached 542.

R L. -4
Demographic data for the sample of occupational therapy respondents
(N—1400) 1s presented in Table II The majority of the sample are -
{
Canadian citizens (74%), female (96%), employed full-time (72%), N

.

currently married (&5%), and between 31-44 years of ade (42%). Those
between 25—36 years of age comprise the next largest group‘(38Z). The
majority of respondents indicated that the baccalaureate degree was
their highest academie qualification (684) Only 5.5% of respondents
reported hdlding graduate degrees; ho&ever, a total of 9% reported that
théy are students (ZZ-on a full—time.basis); fhe majority of respondents
occupied staff therapist positions (49%). The next largest group (28%)
reported.being‘in administrative/managerial positions. The combination
df administrati§e and clinical roles is‘very,common,'particularly in

small units. Tnerefore,'the ratio of supervisory to service'personnel

appears unusually high. Opzoomer and

iluk (1984) reported that 62% of
their respondents (N=1340) were‘serv'qe perscnnel but 21% combined
administrative and clinical,feles to varying degrees. A total of 147% of

the respondents’ were not WOFking in the fiéld when they completed their

inventories; 2% of this group reported that they had retired.

B

« I



Table II

Demographic Data

Number and Percent of Total Sample (N=1400)

Marital Status

. Sex
>, ,Female 1345 (96%) Never married
'~ Male 55 ( 4%) Now married
e e ’ No - longer married
, ' No response
//Age Ranges A Citizenship Status
. <25 years 57 ( 4%) Canadian citizens
4/ 25-30 years 529 (38%) Native persons
" ' 34-44 years - 593 (42%) Immigrant/Perm. Res.
! 5-64 years 212 (15%) Missing data
e >65 years 9 (<1%)

Educational .Level Position Level
Diploma . . 372 (27%) Staff therapist
Baccalaureate 950 (687) Clinical supervisor/
Master's: - £4¢-5%) ~ service leader
Doctprate T (<10, Managerial
Missing data - 7 (<1%) ~*-_Private practice/ -

’ consultant
Faculty/research

— On leave/not

’ practicing
3 Other (retired)

337
904
155

4

10359
10

"318

33

684

71

327
v

. 80
44

164
30

(24%)
(65%)
(11%)
(<17

(74%)
(<1%)
(23%)
( 3%).

(497%)

~(~5%)
(23%)

( 6%)
( 3%

(12%)
(2%
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Instruments g . ‘ ST~ S
' —

Two vocationally related inventories and one satisfaction
¢

questionnaire were used to examine the research questions.

The Vocational Preference Inventory (VPI) was used to determine the

validity of the Holland Code (S-R-E) assigned to occupational therapy.

. The VPI is a self-administered occupational preference inventory of 160

occupational titles for whieh the respondent records his preferences on

a single answer sheet. The inventory takes 15 - 30 minutes to complete.

To determine the occupatidnal code or Holland Code, the three

highest raw scores are determined. for six scales: realistic,

intellectual, artistic, social, enterprising, and conventional. Holland
. ' . 3

-

(1965) stated.that "These represent the favoured and rejected methods of
adaptive'behavigi, the desirable and threatening life situations, the
self concept, special social end physical skills, favorite coping
patterns, values and attitudes" (p. 14). Scores on thé remaining five
scales that are pertineﬁt to the clinical use of the VPI were not used
in this study.

The_test:reteEf-reliapility for‘each of the scales used was
moderate to,higﬁ. For aduit.women with a mean age of 40.7 years: VO.65 -
0.83 after a two-week interval, and 0,57 - 0.84 eftir a two—montﬁ
interval'(Holland, 1955). Internal consistency coefficients for.emploYed
femaiee (Nﬁ328)'on the six sceles-were écceptable: realisticv0.72,
intellectual 0.89,'artistie40;87, sociel 0.64, enterprieiﬁy\6.77, apd

conventional 0.86 (Holland, 1965).

In a review of the VPI, Walsh (1978) supported the adequacy of the

reliability data but stated tnatwyal)dlty studles were still needed on

¢,'A' o

large non- college populatlonigsﬂhta Zollected to answer this research

x
A
question contributed to £hig" a :§?§ - . . F\
. :?Wh ’ ;
o \,,; ' . /'. Vo



. -7 . . . . . . ,
The Life Roles Invemtory "(LM) wa’se‘to determme what elgfients

P
4

or values were most 1mportant to respondents to 1dentify the degree of

pagt1c1patlon, commltment ~and role value that respondents a551gn to the

fxve major 1lfe roles and to collect “the neccesary demographxc data for

the occupatlonal therapy populatlon. i
The LRI is a selffadministered vocationally, related inventory with

two major sections: a values lnyentory whidh measures'the Aimportance of

specific values, and a salience 1nventory that measures the 1mportance N

#

of spec1f1c roles (Casserly 1982) It takes 30 - 45 mlnutes to complete
In Part 1 (Values),»respondents are asked to indicate the degree of
lmportance they attach}to 100 Statements on a four-point Likert—type

scale. Each of the statements has been a531gned to one oOf 20 value -,
l':ﬂ‘

scales (e.g., achievement, altruism, autonomy, etc.). The deflnltlon of

‘€ach of these values, and sample 1tems are 1ncluded as Appendlx B.

EN

Part 2 (Sallence) has the respondent focus on five key ‘activities:

- -

A

study{ng,‘worklng, ‘community serV1ce, nomE/famlly, dnd - lelsure Sectlons

© one and ‘two examine: part1c1patlon and commltment in tne five key
~ : ’ )
activ1t1es. Respondents 1nd1cate on a four point scale the amount of

IA,

time they spend in, and their feellngs about’ ten~areas related to each )

of tne key act1V1t1es A thlrd sectlon deals w1tn role vaers and 1t.‘4'

3
"

examines the values that tne respondent seekihln the five ney act1V1t1es;
or major life roles. Respondents complete 14\qnestlons related. to eath.
of the key actLV1t1es u51ng a four p01nt scale., (an additional category
of "not applicable" is also avallable ) | |

In Part ;‘kPersanal Informatlon) respondents report demograpnlc-
data. age, sex, marltal educatlonal and employment status The flnal

‘revisions to the. Canadlan editlon of the LRI were completed in September

1983 Prellmlnary data from occupatlonal groups in Alberta 1ncIuded data



s

: ,for'occupational therapists (total'N = 171, 7zz_fema1e).7COe¥fic1énﬁ

- (based on five. items) 0. 72 - 0.86.

-to 0;90.

alpha internal conSistency reliabilities have - been computed for each
Value Scale. Reliability coeffiCients range. from O 72 - 0. 86 With as»

median -of 0.80, Internal conSistency coeffiCients for partiCipation

»

range from:-0.90 - 0‘96 commitment ‘0.91 - O. 96 and for the role values
S

\ . ol ¥ )

Data from- English and. French speaking male and female adults
(N=6382) collected across Canada as“part of the standardization of the
LRI included occupational therapists (N—1400) The coeffiCient alpha

internal conSistency reliabilities (computed in February 1985) for each

of the value' scales are Simllar to those reported in the preliminary

study Reliability coeffiCients range from O 67 to 0. 88 thh a median of

o \ . —,
Fagl

0.80. Tnternal consistency coefficients for participation rahge-from

0.85 to ©.95, foracommitment 0.89 to 0.95, and for the role values 0.87

o

The'shOrt,form of the Minnesota Satisfaction»Questionnaire so) -

was used. to examine respondents feelings about their present jODS.

B

Where partiCipants reported ‘that they were not employed or were nmo *
; | ‘

longer WOrking as occupational therapists they were asked to(complete

v

=the MSQ on. the baSis of their last occupational therapy position. This

form consists of 20 items rated on a five—pOint Likert scale that "was

v

constructed to sample intrinSic extrinSic.reinforcement dimensions"

AT L

(Weiss DaVis England & Lofquist 1967 p. 12) and the leveI of

~general satisfaction. The short form of the MSQ contains the 20 items

)

from the long form that demonstrated the highest correlation Wlth their’

arespective scales. (The definition. of each of these items* is 1ncluded as.

'Appendix C ) The queStionnaire takes 5 ~ 10 minutes to complete.

Pata collected on a heterogeneous sample of 1460 employed men

o



5intrinSic scale O 80 for the extrinsic, and O 90 for general

_and’ 0. 70 after one year (Weiss et al. 1967) The general intrinsic;

~r

~ o R

. . . ‘ N ) N . .‘J . .~

'yielded high reliability‘coeffiCients (data for wémen were- not .

¢

‘reported) Median reliability coeffiCients are reported as 0.86 for the

!

-

’

= satisfaction (Weiss et'al. '1967) Testrretest data for general

. -
. i
3

satisfaction produced cpeffiCients of 0. 89 after a one- week interval

- .
s,

and extrinSic satisfaction scores were used in the present study.

Data concerning the partiCipant s pOSition artd educational level

were collected on ‘a short checklist' ‘the occupational therapist

.information sheet (OTIS) - L co | o

Procedure Co
T-o-edute : .

-, >
' ‘

Two mailings were used as this was found irr the preliminary study

b ,m

" to be the most effective method of preventing substantial loss of the

-

'ﬂinventofies (thus « reduCing the expense of mailing duplicate copies).

N

Each eligible partiCipant received the first mailing during January

A‘and February 1984 It contained & letter of invitation and the agreement

to partiCipate within the agreement partiCipants were asked to indicate

‘in which of the offiCial languages they preferred to work. The option of

not partiCipating was -also provided in an effort to eliminate these

therapists from the master list and therefore from follow “up mailings

3

(216 therapists indicated they did not wish to partiCipate) Whennthe
completed agreements were returned, the second mailing containing the

three vocationally related inventories was forwarded Participants were

"requested to return the COmpleted inventories Within two weeks of

rece1Ving them

-Follow- up letters to ”delinquent" partiCipants and notices in both.

'prOVinCial ang national aSSOCiation newsletters were employed to



v

maximize the response rate. Provincial,association pPresidents and board

members from the national associatioﬁ also received regular "updates'.

These were set up so that they could be'posted on notice boards-and sent

out to clinical settings.

\

The first and second malllngs were handled by the Employment

SerV1ces Branch of the: Canada Employment and Immlgratlon Comm1551on

(CEIC). Financial support for-other costs incurred in this study~was
.- . : P . o
-also received from the' CEIC. S n<szh

o - ‘

wWhen packages were returned. they were checked to ensure that all
¢

SECthDS ‘had been completéd. When this was not the case, they were

. . - .
returned to the part1c1pant with an explanatory letter and a stamped

.

addressed return: envelope When the,mlssing data were items that'could

be handled by pnone (eg, m1551ng demographic data),‘phone calls were

-used Follow—-up procedures for m1551ng data were conducted 1n the

¢

official language of the part1C1pant S cn01ce..Every effort was made to

s LY

, reduce the poss;blllty of m1551ng data.

Design and Data Analysis -

As the purpose of this study was to systematically descrlbe'the ‘

. facts ang characterlstlcs of a partlcular population, it fell into the

category of descrlptlve researcn ‘A cross- sectlonal analysxs of an

occupational group usinq'the survey methed mas;implemented.

’

Cross sectional analysis refers to a 51ngle evaluation which is

admlnrstered to all the members of an occupatlonal group The survey is

con51dered the most approprlate method of reachlng a large number of

potentlal respondents who are spread over a wide geographic area.

Although it is,comparatively inexpensive, ‘self administered, ahd

«

e ’ ’ ’ : !
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-~

e anonymdus, it also has some llmltathHS‘ Isaac and Michael (1981) have
outlined the rlsks and dlsadvantages. RespondeptS'are cohfined<to those

who are accessible and cooperative; surveys. may engender -a special |

group/special statusﬁfeeling,amongst potential participants and can

"arouse respbnse sets' such as acquiescence; survey respondents can be
... Susceptible to '"under-rater or over-rater bias” (the tendency ‘to check
consistenély hign or low ratings). Three major disadvantages of the

¢ (
survey method can create problems for an 1nvest1gator. A low response

. rate, no assurance that the respondent understood the items, and no
assurance tHat the "addressee actually was rhe one who answered" (p.
_130)} . : -

"Wifh reference te the,present study, the potential for a speqial‘
group or specia> status was redueed 5& the use of the population and not
a representatlve’sample In interviews conducted as part of.rhe
preliminary study, tnere'was_no indication that participants had ‘
difficulty understanding the items; In view of the general interest in
the survey tdpic at a national presentatioa of some of.Ehe preliminary

~results, it was anticipated that the potentiai for someohe other than

s

the addressee to. answer was substantlally reduced Attempts to maximize
&
the response rate by appropriately timed’ follow up have been outlined

under 'procedure'.

As the study is\?f a descriptive liature, the major concern was to - - ‘
. : AN - : ) y
.determine ‘the proportiom® of respondents who fel?l within the areas under

consideration (for example, those attaching high levels of importance to
certain iife rdies and values).

" A second 1nterest was to determine if these proportions vary
according to the c1a351f1catlon variables: age, position, and

[}

educational level. The classification_variables‘were chosen with
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reference. to Super's (1980, 1983b) model of vocational maturity. The
flve dge ranges were determined from those Super had .used in conjunctlon

with the four. major perlods he described (see Proposition 5, page 13).

'y

Exploratlon.' :
- implementing vocatlonal preference <25 years
Establishment: : - ’
- trial commitment, stabilization ' 25-30 years
N\ _ - advancement, consolidation 31-44 years

LY
‘Maintenance:
~ preservation of achieved status/gains 45-64 9ears

Decline:

- deceleration > 65 years
' 7

Position categories were selected using the Maxwell & Maxwell (1877)
survey as a guide and position designations. across the country. Seven

‘categories were determined: . . . . \

L . Staff Therapist/Senior Therapist
: - Primary clinical service provision

Clinical supervisor/Section leader )
- some administrative/leadership'fole, service provision
a secondary function

L iﬁNager

- administrative role 1s the primary function

Educator/Researcher
- Primarily in an academic. rather than a clinical setting

Private practitioner/Consultant.
T primary service provision on self employed basis

< .
On leave/Not practicing
"- includes maternity.and'sﬁudy”leave

Retired



¢

Four educational levels were used:

°

Diploma

- three year univerSity level program (dlscontinued
in 1978)

Baccalaureate
"~ four year univer51ty degree (basic educational level) .

\Master s

- two years post  baccalaureate, includes degrees in allied
fields _ .

\

.Doctorate o .
~ two years post master's, includes degrets in allied fields

To address the three major objectives for this study (see page 4),
AL

four research questions were posed These are outlined below in their
order of importance. Each question had two parts, the first part.
Aaddressing the total sample and the second part focusing on the

—

subgroups formed by the three classification variables.

.Research Question 1

A. To identify the level;of inportanoe that occupational
- therapists attach to five major life roles (studying, working,
home/family, community, and leisure) as delineated in the Life
Roles Inventory.
B. To coméare that level of importance across predetermined
age‘ranges,-position Categories, and educational levels.
v \
The level of importance  that the total group of respondents attached to-
the five major life roles was assessed using. the work salience section
of the LRI. Responses in each salience scale (partiCipation .commitment,
and role. value) were analyzed u51ng PsiCan's Life Roles Inventory
scoring program (Hacnab 1984) to provide mean scale scores and tneir

respective standard/deViations A composite profile of the salience-

o
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Scores was prepared using a modified "box and whisker plot".first,

described by Tukey .(1977) and outlined by Velleman & Hoaglin (1981). For

necessary to diép;ay the oyerall pattern of or trend across the sample
I ’ .

-and the schematic plot \ eletal box plot provided the best vehicle.

This'type of explorator? dgté analysis provipgd a‘visual display //;
‘recording the ”béhavior‘of‘thé data": how wide a range of v;lues Q//
P . .
‘(nﬁmerical) the data cover, where tnese_Yalues are concéntrated, the
degree of homOgeneity,,anﬁ whether aﬁy Valués stray markedly from the
rest. "With one glance.the eye cén easily form impressiong of ovérall
level, amount of spread and'symmetry" (Velleman & Hoaglin,J1981;:p:i66).‘ |
The figures presented in the chapter on Reéults iliﬁétrate the
proportion'éf respondenté above and below the median. The level of
imporéaﬁce that a life role has was deﬁérmined by its relative position>
on a four—poinp gcale Qhere 1 represents liﬁtle Or no importance, 2 =
SOﬁe importaﬁce, 3 = imporﬁéht, and 4 = very important; The posiﬁion of
the "box"’in_relatién to tﬁeselleQels,illustrates ﬁo what degree 562 of
the respondents endorse a particular value br participate in a_specifié
role, and the extent to which they are committed to, or seek to realize
{ . .

their values through that role. An illustration of the box and whisker

display is shown below (Maguire, 1984).

25%ile . VSOZile 75%ile
The two circles represent the highest aﬁd lowest reéponses, the extreme
scores. The box lengpn représents the distance between quartileé, with
50% of responses faliing within the box. Iﬁ has been drawn with the 25th

El

percentile marking its lowest boundary and the 75th percentile marking

]
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its uppers boundary. The asterisk represents the median, the 50th
percentile. The whiskers are used to join the extreme or extraordinary

scores to. the 25th percentile.and 75th percentile boundaries.

Research Questton 2

A. To determine the relative importance that occupational <

therapists ascribe to twénty values as delineated in the Life Roléé

. Inventory.

B. To compare this ranking across age ranges, position

’

<

categories, .and educagional levels.
e ’ 5, R

<
N

a

The relative importance that xher§pisgs ascribe to the twenty values in

the LRI was assessed usingSPagg;Lig§mtne instrument. Means fnd standard

"2 N

s Jpmm

“ - SRy S )

) R “F . R
program. The level of importance of any value ﬁcaleqzaf determinedybyﬁ St

its relative position on the foijxpoint scale prebiously described. 2

composite profile of the value scales was'prepared in the "box and

Sowet?

¥

whisker plot'" format.

!

Research Question 3

A, To identify the level of job satisfaction reported by

W A ]

occupational therapists as delineated in the Minnesota Satisfaction

Questionnaire,
‘ -

Y

B. To compare the level of job satisfaction across age ranges,
" position categories, and educational levels.
The level of job satisfaction was assessed using the general

satisfaction score from the Minnesota Satisfaction Questionnaire.
§



.
“

‘Intrinsic and extrinsic scale scores also were computed.

The level -of satisfacﬁion cn each of the tnfee scales. was
determined by summing—the weighted scores (each item being rated on a
flve point scale) according to the procedure outllned in the test
manual, The tnree scales on the snort form, the number: of items, ;1n1mum
and maximum possible scofes, and their equivalent levels of satlsfactlon
are tabulated belcw:

‘Table III

Scoring Criteria for Minnesota Satisfaction Questionnaire

Satisfaction Scales
General Intrinsic EXtrinsic

@

Number of items ‘ 20 v 12 .6
Min-Max s®ores . 20-100 12-60 - 6-30

Fiverpoint scale equivalents

o | = very dissatisfied . 20 12 6
2 = dissatisfied 40 24 12
3 = neither © B0 36 18 \ 3
4 = satisfied . 80 48 24
5 =

very satisfied 100 60 30

Research Question 4

N\N\
> A. To determine the accuracy of the aﬁélgned Holland Code for
occupatlonal therapy (s- R E). (

o ;

B. To generate a Holland Code for occupational therapy on the
% basis of empirical data. ‘ :;

The responges. to the Vocational Preference Inventory were coded on six

3

.8cales for all respondents. The incidence of all éossible three~letter

codes %as recorded fdﬂ the total group and the incidence of S—R-E noted.

oo

The resulting Holland Code generated from emplrlcal data was based upon

“the three .scales wh;ch received the hlghest mean scores.



Limitations . . ‘

l This descriptive study repreéen£s the firs£ attempt to assess the
values, salience,. and interegt patterns of the populaﬁion Sﬁ
occupational therapists in Canada. The overall response rate reported by
Maxwell and‘Maxwell (1917) in their national occupational therapy study
was S6Z~ However,‘it should be noted that resﬁbnse rates reéorted in

A

different sections of that study vary considerably: For example, those

reported for job satisfaction are below the 50% level. In the present
B ’ R £

study the overall response rate was only 53.3%, and at no point does the

<

number of_re§pondénts drop below the 50% level. In fact, it oniy drops
i 4 oy . ‘s .

3

belgw 53.-3% igf%wo'areas;—f where_respondents reported their citiienship
status (51%), and part-time activityy(SOZ) —=- neither of which are
‘crqcial elementé. On this baéis, the response to the present sﬁudy‘and
'that reported by Maxwell and Maxwell were considered to be compatible.
Printiné érrors dh the Life Roles Inventory compromised the

‘ .
analysis of total family inCome (where respondents were asked to report
. their 1981'incohe level)land part—time activity (where answer circles
were prgvided on the left_and right sides of the category "none of
these") ) | /

When the crassification variables (age, position, and educational

+

¥

considerably. For example,.under "age" those who e under 25 years

level) are applied to the sample, the size of subgroups vary

(N=57) represent 4% and those over 65 yeaf?’ =9) represent less than
1%, while the minimum nuhber in the other age ranges is never below 200.
- Therefore, response patterns in the smaller groupé showed wide score
ranges (and‘often large standard_deviations) which are a product of
group size rather than'spegial‘gréup characteristics.

v

The 1+« Roles Inventory includes a wide range of activities under

Y
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each of the five major roles. For example, inciudedbunder participation
in the working role are items referring to reading about and talking
about work. High ratings given to these items by non-practicing

. : 4
respondents may raise their working role participation scores somewhat

\ ,

" artificially.

%

)



CHAPTER IV

RESULTS

aQ

In this descriptive study, variation among respondents' levels of
endorsement were visually(checked by superimposing the boxplots in the
configurations determined by the classificétion variables. Where the
trend across mean séores to increése or decrease .(in an amount
approximating or exceeding th;t accoﬁnted fqr by ghe standard deviation)
was observed, this variation i; described as a “differeﬁce”. Where over

. 50% of respgndents endorse a value or role and that level of endorseQént
changes (increases or Qecreases)lacross c;éssification variables, this
trend is noted and the variation is also described as a "difference".
Any statistical significanée ié yét to be dete ned.

The results of tnis descriptive study ar presented under each of
ﬁhe fou; researcﬁ questions. Each question has two parts, tne‘firsﬁ.(A)
referring.ﬁo the total group (N=1400), and the second (B) referring to

fsubgroups formed by the c;assification variables of age, position, and

educational level (N's wvary). .

Research Question 1A: To identify the level of importance that

occupational therapists attach to five major life roles: studying,
working, home/family, community, and leisure, as delineated in the

Life Roles Inventory.

i

In Figure 6, results of the work salience section of the Lifé‘Roles

P4

Inventory are presented. In thissgggyion!_participation refers to what

the respondent does or has done recehpiy, the level of commitment
indicates how the respondent feels about ‘a role, and role value- -
indicates to what extent one segks values in the five major roles. The

Doy - S
g vhae .
g

O -2

G



role with the highest rating for participation is working; over~50% bf

g

respondents pldce work home/family, and leisure actiVities between 2 O

and 3.4. PartiCipation in studying is rated between 2.0 and 3.0, while’

~COmmunity serVice 1is rated between 1.3 and 2.4. However, ov
respondents are most committed to the home/family role f

followed by working (3.0 = 3.8). Commitment to leisure adtivities,

studying,’ and'community service roles follow in that order.

-

Respondents seek to implement their values in a similar order,
first through home/family (2.9 - 3.8), and working (2.9 - 3;5).vLeisuref

PCthltlES (2.5 ;_3.3)j studying'(Z.O - 3.0), and community servirie
roles (1.9 - 2.9) follow in that order. : .
~ The-home/family and working roles receive tné‘highest_ratings

v

across the ®hree salience scales. Although the”community service role is

of some importance to these respondents, it received the lowest rating

~

on each salience scale.
&

Research Question 1B: To compare that level of~importancé,across

predetermined age ranges, position categories, and educational
L . \ ' . -
levels.

SalienCe and Age Ry

wnen the respondents in this sample are grouped according to the
five age ranges that correspond to Super s stages of Vocational

:maturation (Figures T,— 11), the changes in ¥he pattern of salience

. -
scale ratings appear to reflect his life span developmental approa”h to

\

vocational demands. Over 50% of those under 25 years of age (N=57) rate

their level of participation in the workingﬁ leisure and studying roies

between 2.4 and 3.4. Their participation in the home/family role](1.8.¥

2.5) is the lowest reported for the fiVe age groups. Respondents in this

»
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group are also most committed to the Working, leisure, and studying

o 4 @

' roles,. over 504 of them ratlng thelrwlevel of commltment between‘?‘s and

b 3.8 for those life roles. A very w1de range bf scores (1. 9 - 3. 6)

4 Y

between ‘the . 25th and 75tn percentile rank ig reported in terms of

mcommltment to the home/famlly role. The - communlty serv1ce role is of

L@
less 1mportance tc thls group (1. 6 - 246). A’ similar order is noted.for

the role values sectlon where worklng and lelsure roles recelve the

hlghest ratlng (2 8 - 3. 6). o ' . ..

In the 25-30 year age group (N= 529) 50%1 of gespondents rate their

'part1C1pat10n in the worklng and home/famlly roles between 2. 7 and 3.4;

Part;c1patlon in the 1elsure and studying E/Les recelve the next hlghest

o

ratlng, btheen 2.0 and 3 1 . This’ group of respondents is most committed
o

to the home/famlly and worklng roles (2.8°- 3.8). . The leisure and

studylng roles are also of con51derable 1mportance (2 2 - 3. 4)

.similar pattern is eV1demt in terms of their- role values. Although the

’communlty service role maintains its pos}tlon as the least important

life role respondents in thlS age group show a 51m11ar pattern to those

in the under- 25 year group commltment and role value ra{/hgs are hlgher
than thelr level or ddgree of participation in the communlty serV1ce

role, .

In the 31-44 year age group (N= 593) the same pattern in terms'of

particmpatlon in. the home/famlly and worklng roles is seen. Although 50%

L

'of respondents report high levels of part1c1patlon in the working role

o,

Q.7 - 3.5), they assign somewhat hlgher levels of commltment and role

‘value to home/famlly (3 2 - 3 5) Participation in the leisure role ig

1

gradually decrea51ng across these two age groups while the preV1ously

©

'descrlbed pattern of hlgher commltment and role Value ratlngs in

comparison tO the 1eve1 of particzpatidn reported for the communlty

\'-\,
N
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service roles is maintained. )

The pattern of sallence scale ratlngs reported by SOZ of the 4%-64.
year age group (N 212) is very s1mllar to those in the 31-44 year
category The working and home/famlly roles malntaln a- hlgh leveltof
participation (2.4 - 3.5), commltment (3.0 - 4.0), and role value'(z 7. -
3;6) for;thls group. The communlty service. role is ngen hlgher ratlngsl-
by this group across the three sallence scales. A gradual ‘increase can .

be noted in this area by the groups of respondents who are over 30 years
of age. | A

The number of respondents whe are 65 years and over lstextremely
small (N=§) and they are not a homogenous group. Their responses vary -
widely, particularly ih relatioh to the working and studying roles. Both
the small group size and the likely, ‘combination of retired. and non--
retired.réspondents‘%ontribute'to the variability,obsePyed. Despite.
these factors, a high level of.commitment and role value is assigned to
theAhome/family role,.hhich ls‘rated between'236 and 3.5.

"Three trends are e;ident when the results of the salience scalesl
are reV1ewed across the five age groups: As the age of the respondent
groups 1ncreases, the level of part1C1patlon commitment, and role valhe
assighed to the home/family,isle gradually increases ahd that assiqned‘

to leisure decreases; the level of commitment and role value a551gned to

the communlty service role gradually inoreases.

.Salience and @osition Level

When respondents in this sample were grouped by position level, an

attempt was made to include those w1th s;mllar levels of respon51bllity

‘in the same categorles The ratlng a551gned to each of the salience

scales across the seven position levels 1s 1llustrated in Figures 12-18.

L]

-
!
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Staff theiﬁpists_(N=684); the ftont iine service proViders .rebort
-‘the role in which they part1C1pate most exten51ve1y is worklng, rated
between 2.7 and 3 4 by over 50% of these respondents. The home/famlly,
1elsnre, and‘studying roles follow, being rated between 2,0 and 3.1. Tne
.commnnity service role is of\iess imporeance, being rated between 1.2
and 2.2; : ‘ . » : < ' ' : —
Oner 50% of the staff therapists were highly committed to tne’
home/family role (2.9.- 3.9). This is closely followed by.working (3.0 -
_3.7). The-studying and community service roles follow in that order, and
are of 1ese'importance to this group than the leisure role (2.5 - 3.4).
| A similar pattenn is obsen;ed_in terms of role value realizétion.
The rating given to the home/family and working roles are very closely. .
aligned (Z.é - 3.6). Tnen;eisu:e role ié'aoain highi§ rated (2.6 — 3.3)
and exceeds‘thet gssignea to ;ne studying (2.0~ 3.0) and'commnnity

’

"service roles (1.8 - 2.8). < - '

Clinical\superVisors and service leaders (ﬁ=71) also undertake'
administrative'and leadership roles inpaddition to tneir service
provider function. This group gave participation in working a higher
rating than staff therapists (2.9 - 3.6). This is followed by the
leisure, studylng,\home/famlly, and communlty service roles where, ' gf’"’
ekcept for the latter, they are rated between 2.1 and 3.+. fhe wider
range of responses by clinical supervisofs and service leaders to each ‘

/

of these roles was llkely 1nfluenced by. the smaller” group sxze ‘in
comparlson to the large staff theraplst category.

c1inical supervisors and servioe leaders in tnis sample, like the
vstaff therapists,_demonstrated a high leVei of commitment‘to the :

‘home/family and n?rkiﬁg roles (2.7 - 4.0). A similar pattern is noted in
\ : .. .

|
\

roie value realization, where these roles are rated between 2.6 and 3.6
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by over 507 of respondents. The leisure role maintains its position as

>,

the next most important (2.6 - 3. 4) followea by the studying, and

community service roles, (1 9 - 3.1) v

At the managerial level (N=327), where the administrative role is

the primary function, the pattern across the salience scales is ‘almost

identical to that presented for the clinical superVisor/serVice leader

category One difference should be noted: The level of role value

-

assigried to the leisu{e role decreased slightly, being rated between 2.4 -

and 3.0 by 50% of these respondents.

vPrivate practitioners and consultants (N=80), therapists who.v
provide front line service and consultation on a self employed basis,
report their highest levels of participation'in the working and
home/family roles. Over 50% of them rated tHeir activity in these life
roles between 2.5 and 3.4. Although a simllar pattern is seen in |
_commitment and role value realization, the home/family’ role takes
precedence“(3.o - 4.65. The level of commitment and role value
realization in the studying and community service roles (1.6 -.3.2) has
generally been maintained when compared to the managerial level, where
the role value assigned to the leisure role has risen (2.6 & 3.3 by over
50% of respondents |

The faculty member/researcher group (N=44), therapists‘primarily
involved in an academic rather than a practice setting, oarticipates
most extensively»in the working and studying roles (2.7 - 3.8).
Participation in‘the_hone/family role is very much lower (2.3 - 3.3).

—

Participation in the community'service role is at a similar level to

that of the managerial and private practitioner groups, while

¥

participation in leisure activities has declined (2.0 - 3.0).

. . f . . )
Commitment to the working and home/family roles is extremely high



(3.1 - ;.O),'closely followed.oy_tne studying role (2.7.—v3.9). All
.these life roles are of considerable importance to the facu;ty
member/resesrcher group in this_sanple. Commitment to the community‘
service and leisure roles is substantially lower (1.8 7'3 3). Role value

‘reallzatlon follows a similar pattern but the leisure and community

' service roles receive higher ratings by this group than those indicated

by the private practitioner.and managerial levels.

Over 50% of the respondents who were on 1eave (1nc1ud1ng maternjty
and study leave). and/or not’ employed in the fleld (N=164) indicate their
highest level of participation, commltment, and role value réalization
" 1is through tneir nome/family ro:ef Ratings between 2.6 and 4;6 are -
reported across'tne salience ‘scales for this life role. Althongn‘tne
level of participation in emé working role is much 1ower (rated between
/1.8 and 3 0 by over 50% of these respondents) hhe level of commltment
and role value assigned to .the worklng role remained high (2. 5 - 3.2 by
over 50% of respondents). A sim;lar level is assigned to the leisdre
role, while the community service and studying roles are of tess
1mportance to this group (1 9 - 3.0).

For respondents ir the small group of retired theraplsts (N=30),
part1c1patlon,1n some aspect of the worklng role received the highest
;;tlng'ln this category (2.3 - 3.5); home/family, 1eisure, and studying
roles are next (2.0 - 3.0). The community service role received the
lowest rating, over 50% of this group rating'this l;fe role between 1.8
and 2.8. Hignﬁlevels of commitmentband role value to both the
home/family ‘and working roles (2.6 - 4.0).are élso reported. fne
community service and leisure roles received_tne:nQXt highest ratings

(2.0 ~ 3.1), which slightly exceeds the level reported for the studying

role (u&; 3.0).



Salience and Educationai Levei‘
Fig;res 19 - 22 illustrate_the ratingfassigyed tb‘each of the
- salience scales across the four educational Nyeld. Wnen respondents in
" this sample are groﬁped according té.éducét;oﬁal level, the diploma
level (N=372) respondents pérﬁicipate most extensively in theiwquing
and home/family roles (rated between 2.7 and 3.5 by over 50% of
respondents, followed by the léisure role'(rated beteeﬁ 2.2 and 3.1).
The studying and community service rbles_recéived Eif/;éﬁest raﬁings in
terms of participation (2.4 - 2.8). This~§roup is highly committed.to
the home/family role (3.4 - 4.0); the working and leisure ¥oles follow
(2.4 - %.8); The posi;ion of studying and community service roles is
somewhat lower (1.8 - 3.4). A similar pattern is 6bserved iﬁ ﬁerms of
role value realizétion: : o ‘ ’
The badEaléureate ievél (N=950) respondents show a -~similar pattern
in terms of participation; commitment and role vélue realization across
‘the three salience scales. A o | " T
The master's léevel (N=é4) respondents are,avmuch smallér‘group but
the pattern across the three salience scalesAdiffers from that‘
" demonstrated by those at thé'underéraduate level. In térms of
participation, over 50% of'agspondeﬁté rated.tne'working and studying
roles between 2.7 and 3.8j‘the home/fami}ly role follows (rated between
2.3 ang 3.4). Participation in the leishre.and community service roles v
is of lesser importanée to this gfoﬁpw(i;ér— 3.4). These respondents are
h}gh;y committed to.tne nome/family, working, and‘studyingquies, with
over 50% rating them between 2.8 and 4.0. Leisure and community service
roles are also rated asvim;ortant 2.1 - 3.3). In terms;of'role valﬁe
realizatibn, the working and'home/familyfroles are bo;h ﬁignly rated

(2.8 - 3.7). The studying role received a lower rating on this salience



sea;e'(éss - 3.4;§ wﬁile eOmmunity service and 1eisere rcles maintain a
level.similar to that undef‘commitment |

Theraplsts at the doctoral 1evel are an exceedlngly small group
(N=7) and a much W1der .range of’ sallence scele scores is apparent here.
The role of wquing is rated the ni;nest in terms of participation,\
commitmeﬁt, and role value (between 3.2 and 4.0). Ihere is a high leyel
of cemmiement to the nqme/family and 'studying roleﬂ (2.3 - 3.9). Tne
community service role received a higher level of commitment (2.1 - 3.3)
from this educational %evel than at the baccaleureate’or diploma levels.
A gradual increase in commitment ane role’value realization to bo;h the
community service and leisure roles is observed as the educational level
increases. The studying and working .rocles are both hignlg endorsed in
terms of role value realization (2.8 - 3.9). Unlike‘respondents in the
other edueational levels, this sllghtly eXceeds the rating glven to the
home/famlly role (2.% - 3.7).

In summary, when the total group (N=1400) is con51dered the
worklng and home/family roles receive the highest ratings on each.of,the
salience scales of participation, commitment, and role value, Although
respondents spend more time in the wofking role this is elosely followed
by the home/famiIY'fole. The community service role receives the lowest
rating across?tne three salience scales,

When the group'is divided>qg%95ding to age the pattern of respohsesb
across ‘the salience scales appears to be compatlble with Super's stages
of vocatlonal maturatlon. As the’ age of the respondent group increases
;the level of participation, commitment and role value assigned'to the
home/family role gradually increases while that assigﬁed to leisure
decreases slightly. The .level of importance assigned to wdfking is

o

Closely aligned to the home/family role across all age groups and



60
sali ncebscales. The commuéity,servicg role‘g;aéuaily increases in
importance for respondents over 301years 5f agé.\

When the groﬁp is divided according to positibq level, the roles of
working and home/family maintain Fpeir.primary positiéns; Studying is
the one fole that approaches a SEﬁilar lgvei of importance- and this only
occurs in the faculty(ggsearcnér category (N=44). The community service

v

”'roie»receives the lowest rating across all position levels and saliéhce
scales.

. When educdtionél level is used to'subdiz;gg the group,‘the working
and home/family rolés maintain their primary positions at each level.
HSWéver, for those groups with graduatg degrees participaﬁion in the
studying rolé exceeds,thaﬁ for the home/family role. Respondents with
graduate degrees report greatér ievels of commitment and role value for
the studying réle than those with undergraduate qualifica%ions. A

. gradual increase in terms of réle value and committment to the community
’ ’

service and leisure roles is observed as the educational level

increases.
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Research Question 2A: To determine the relative importance that
occupational therapists ascribe to twenty values as delineated in

the Life Roles Inventory. ' N

In Figure 23, the results of ‘the values section of the Life Roles
Inventory are pregented f{the definitions for each value scale are
outlined in Appendix B). Fifty percent of the respondents in the total
sample (N=1400Q) endorse@ seven values betwéen the 3.0 and 4.0 levels —-
personal development, ability Jkilization, social relations, altruism,
autonomy,. achievement, and social interaction. These values are of
greatest 1mportance to respondents in this sample. Another 10 values are
rated between 2.2 and 3. 6; these are authority, creat1v1ty, economics,
lifestyle, physical actiyity{ prestige, social interaction, variety,
working conditions, and cultural identity. Therefore, all these values
can be consi@gred to be of some importahce to these respondents.

Risk ié rated between f;4 and 2.2 and physical -prowess is rated
between 1.2 and 2.0 by 50% of the total sample. Risk and physical
prowess are of least importance to this sample of yespondents. As a
total gréup this sample of occupational therapists appears to be very

2 . .
homogeneous whgn mean scale scores alone are considered.
™ .

K [ .;, .
Résea:cnggggstion 2B: To compare this ranking @cross age rahges,

\

position categories, and educatidnal levels.

M

Valugs and Age '

.

Wnen respondents are grouped according to the five age ranges that

correspond to Super's stages of vocational maturation the value ratings

show little variation (Figures 24 - 28). Fifty percent of respondents

3



e

across all‘age categories rate the following value scales between 3.0

)

and 4.0 important): personal development, social- relations, ability

1

utilizatipn, achievement, and altruism. Autonomy is also rated,at'this-

level in all but theli 65 years group (N=9), wher'e it 1s slightly below

(between 2.7 and 3.9). _ )

The values that receive the lowest rating across all age ‘groups,

those scales that are rated between 1.2 and 2.6, are physical prowess

and risk. t4

fifty percent of reépondents in the under—ZS year gfoqp (N=57)
indicate that‘advancement, aesthetis§, physical activity, social
interaction, variety, and working conditions are of ‘greater importance

than those in other age groups. Cultural identity is of less importancé

to ﬁhoserunder 25 years in this sample.

RéspondentS»between 25 and 30 years of age (N-529) displayed a very
similar pattern of values ﬁo those in the next age category 31-41 years
(N=593). In this sample'of occupational tnefapists, the authority value
teﬁded to éraﬁually increase up to and includ;ng.the 45-64 year age

group. It deci&ned.slightly for the §mall group in the 65 years and over
RV

‘category.
« .
The social interaction value scale ratings gradually decreased

across all age groups, being rated between 3.4 and 4.0 by 50% of the <25

year olds and between 2.7 and 3.0 by those. > 65'years. The importance of

-~

advancement and physical activity also gradually decreases és age
increases. Aesthetics, creativity, and cultural. identity value scales

showc;ittle,variation across age groups. All are rated between 2:0 and
. '( i ;

%.6. However, creativity is of greater importance to the sma%l group of

> 65 year olds (N=9) wnere it reaches the 4.0 level. ‘

14
.
-~ .
. - “
r . . -



Values and Position Revel

When respondents are groupea according to position level, the

ratlng of the value scales does not vary greatly from the cla351flcatlon

.

by age. Flgures 29 to 385 demonstrate that personal development ablllty

utilization, achievement, altruism, autonomy, and social relations
maintain the eame level of importance (betﬁeen 3.0 and 4;0)_across‘alli
position categories, ynile the values receivinglthe lowe'st ratings are
also the same, risk and physical prowess. Here 50% of respondents.in

.each positionvlevel never rate them above 2.4 (some importance).

‘The importance of the authority value scale gradually ihcreases as ’

the level of responsibiiity~in the position level appears to increase.

LY

value scale patterns for respondents. at the clinical supervisor/service .

leader (N=71) and managerial (N=327) levels are very similar. Autonomy

and prestige are important rated between 2.8 and 4f0°by 504 of
respondents in both groups. While creativity and economics (rated

~ between 2.6 and 3.2) both assume greater. importance for managers, the,

i

rating given to lifestyle (2.6 —'3,2) does not ohanoe. Both groups rate

variety and working conditions in tﬁe same manner, between 2.2 and 3.2.

_Tne hlgh degree of ‘similarity observed 1ﬁ the value rat@ggs by managers

and other levels of supervisory personnel.would seem to suggest that one
category could’ nave been used for all these respondents.

%
N\
The faculty member/researcher’

value ratings for persoNalks ,4%ﬁtf;autonomy, creativity, and
T L . o
va;pes being ‘'rated between 3.25a$d

\
e

’ 6’ : ) ,‘, - . , 1

,
i s ~

\
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faculty member/fesearcher group‘but theiriratings are somewhat lower for

N

. | i
‘personal development autonomy, cre~jiv1ty, and ability Utilization
(petween 3.1 and 3.8). Advancement is conSiderably 1ower for this

position leveld, rated between 2. 2 and 3.0. The ratings given to working

< L

conditions and variety by private practitionersrand faculty members are

M D

‘almost identigal. » e ' o

a”t

* ..
ot

- The value scale ratings reported by those on 1eave or not employed

B

the field (N=164) are generally lower tnan‘thoae reported by netired

respondents (N=30), Fifty'percent of respondents raté advancement,

' \

aesthetics, variety, and authority between 2.1 (some‘iﬁ%brtance) and 3.2

(important). The rating of the economio'and,lifestyle values showed gnly
slight variation between.these two groups, with the retired gre p being

. o X N or N

. . - . - ,\1,1

the higher. R ‘ o, W :

values and Educational Level - (//
. wnen rerspondents are grouped according to their level of educat'ion

some jinternal variation is noted but the sameigeneral pattern is evident
. _ | - v
(Figures 36 —'39).\The value scales that are rated between 3.0 and 4.0

¢ remain unchanged: personal development, ability utilization, ' o .

" - o

\ »

Schievement, autonomy, social relations, and altruism. .The value scales

At

that are of least importance also remain the same, physical prowess and

risk. Ratings on tne advancement value scale gradually'increase as the

A 1eve1 .of education rises (mean scores range’ from 2.5 at the diploma

P
w - N - 9 R L

leve'l £o 3.0 at the doctoral level). a similar ‘pattern 18" ObsEEVEAWithw' < - .-

» l ‘ . "’“‘

o
3

&

¥

authority, autonomy, and creativity, while the economics and lifestyle

- -

~
values are rated as important at each educational evel (mean scores .

x, AN ' e ’ -




-

demonstrate very similar value scale score patterns. Those at the
. . e : )

baccalaureate level show a slightly higher rating on the advancement '
value scale (SOX'of baccalaureate respondents rated it between 2.4 and *
3.2, Whlle 50% of diploma level respondents rated it between 2. 0 and

3.0). When value scales are rank ordered and the 51x nlghest and six -

lowest value scale ratlngs are 1dent1f1ed both the groups with

undergraduate level qualifications endorse the same values in a very
/

‘v

51m11ar manner, ) o v
. . .
Respondents at the master's (N=64) and doctoral (N=7) levels

. demonstrate a greater range of value scale scores and higher mean scale-

scores on all scales, with- the exceptlon of phy51cal activity’ (2 7-— 2.9
at the undergraduate level 2.5 - 2.6 at the graduate level), and

phy51cal prowess (1 6 - 1.7 at the.undergraduaﬁe level, 1.2 -~ 1.5 at the =

L]

graduate level).,Wnen the value scale scores are rank-ordered and six
. . . i}
- highest and six lowest value scale ratings are identified, both qrbups
with graduare level education endorse the same values in-a similar

manner. Autonomy and creat1v1ty are of greater 1mportance to doctoral e

-

level respondents Mean scale scores of 4.0 and 3. 8 at the doctoral

»’1evel and“3 5 on both these scales at the master s level are noted. <
SOClal 1nteractlon is less 1mportant to' doctoral level respondents with
a mean scale score of 2 5; 2.9 at the master's level Ablllty ' ‘ /
utlllzatlon and achlevement are very important values at both graduate'/&:j

educatlon levels rated between 3.2 and 4.0 by over 502 of these

~ - o

respondents. Varlety and working condltlons are of greater importance to -

e 6; A R N V.‘.
_— doctoral level respondents wnere mean scale scorés of 3. 3 and 3.-are~ -
. 1 " \ Al : -~
“~-recorded (3 0 and 2 7) are tne master's level equlvalents) '

v

/

In summary, When the relatlve 1mportance of the value scales for

the total group (Né1400) islconsideredjfpérsonal dpvelopment, social

b=



. —

% . . ' I3

relations, ability utilization, altruism, ahtonomy, and achievement -are
\

the most 1mportant RlSk and phy51cal prowess are Of llttle 1mportance
’

-

to this group and rece;ve the lowest ratlng Whetner tne group 1s

1

subd1v1ded by age, position, or'educational”level,'these values maintain

their o¥iginal level of 1mportance.

Occupatlonal therapy respondents appear to be a very, homogeneous
) 4
gro-p in terms of their values. Little variation is noted acrogs age

i3
groups. The level of 1mportance reported for SOClal interaction and’

phy51cal act1V1ty appears to gradually decrease as age 1ncreases while

that assigned to apthority gradually 1ncreases for those under 65

Creatlvzfy 1s)of greatest lmportance to the small group of > 65 yea's.

:‘% N e

When the group is divided according'to positibn level, the relative .

importance of authority gradually increases with the level of

respohsibility. Value. scale patterns for the clinical supervisor/service
- . A—\ -

leader and managerial leveis.are so similar that One category could have

‘been used for these respondents. Those on leave or no longer working in .
- . -

the field genenally'reported lower value scale scores .than those who had

retired. - . . X

When ezﬁbatlonal Ierel is used to: d1V1de the group the level of
.

1mportance aSSLgned to advancement gradually increases with the level of.

. <&

educatlon and smmllar patﬂérns are observed Wlth authority, autonomy, | '//«

P

and creat1V1ty. ECODOMlCS and llfestyle continue to be’ important to

5

respondents regardless of the educational 1evel Only at the doctoral

levellls personal development not rated as the most important value;
here autonomy‘assumes that poSition.

i

. . - B -
B . . . . »
- - ' L
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Research Question 3A: To identify the leveg?of job satisfaction

repdrted"by'occupationalrtherapists.

v LI
te . .

1
- ‘The' results of the Minnesota Satlsfactlon Questlonnalre (Short .

Form) are outlined in Flgures 40 to 42. B mean score of 75.4 (8D 10 0)

on the general satlsfaction scale was reported by the total sample

(N=1400) . .Therapists rate their level of  satisfaction between'neither

satisfied or dissatisfied and satisfieq (60 - 80). Flfty percent of

v

these tneraplsts rated their general level of job sat;sfactlon between

°
s

70.¢ and 82.0.

A mean score of 48.7 (Sb 6.0) on the intrinsic satisfaction -scale
) . ! ) . ‘

was reported by the total sample. Therapists rate their level of
satisfaction with these elements pf their career choice petween.

satisfied-aﬁd very satisfied (48 - 60). Fifty percent of these

therapisté’?éted.their level of, intrinsic satisfaction bewteen 46.0 and

53.0.

A mean score of 19.2 (SD 4.3) on the extrinsic satisfaction scale

was reported by the total sample. Therapists rate their level of -
satisfaction with these -elements between neither satisfied or

dissatisfied and satisfied (18-24). Flfty percent of these tneraplsts

o

rated their level of extrlnsic satisfaction between 16.0 and 22.8.

.

In summary, this sample of occupational theraplsts (N= 1400)

_demonstrated a moderate level of general satisfaction with their career

o -

ch01ce, and they are more satisfied with the intrihsie*e}ements thaﬁ the
extrinsic elements of their jobs. . : L
) The second part of Research“Question~3 outlines the level of job
: y .
satisfactigp reported when this(saﬁple is divided according to the three
classification’variables. . » :



'Researqg_gggstion'BB: Eo compare the level of job satisfaction

across age ranges, position categd%ies, and’educational levels.

4

Job Satisfaction and Age . - ’ y

When the feépondents in this sample are grouped according to thet
five age ranées that correspond with Super's stages of vocational
maturation, there is a gfédﬂal increase in.tne level'ofvgeﬁeral
satisfaction as age increasés. Those ﬁhder'Zs years,(N=57) have a mean
score of 73.9 (85_19.3). Fifty percent of this group have mean scofes

' between €8.0 and 81.0. For those over 65 years (N=9) the mean score is

?2.1 (SD 6.9) arid 50% of them score between 78.0 and 839.0.

-
.

A similar trend is notedson Doth the intrinsic and extrinsic
J -
scales, On the intrinsic scale those under 25 years have a mean core of
47.% (8D 6. 7) and those over 65 years 53.0 (SD.5° o) while on the
: /

extr1n51c scale the mean scores are 19.0 (SD 4.1) and 21.6 (spD 3.2)

respectlvely : !

Job Satisfaction and Pcsi‘lon Level

>

‘

When compared across position categories there are only slight
differences but the. trend“towards a gradual increase ;n satisfaction
with increased levels of reéponsibility is evident on the general
satisfaction scale (Figures 40) . Pri&ate practitioners and gonsultanﬁs
(N=30) report a slightly higher level of satisfaction (méaﬂ 78.0, SD
10.9) than othérs in active practice (means ranged from 74.4 (sD 9.8)
for Qtaff therapists to 76.0 (SD 11.0) for facult} membér/fesearcner).

Retired therapists (N=30) report the highest level of general

satisfaction with occupational therapy (mjjj\&qlzj SD 10.6),.while in
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comparison the other group of non-practicing therapists (those on leave,

. =
Bl

" N=164) report a considerably lower level of satisfaction (mean 75.2, SD
x\ip.o). Levels of intrinsic satisfaction remain higher across all
\ . . ,

posiEion categories Gith very little variatioﬁ between them (means

ranged from 47.9 (SD 5.9) for staff therapists to 51.7 (SD.6.0) for

~
[

retired therapists). Faculty members and researchers (N=44) report the '

4 .

highest level of intrinsic satisfaction (mean 49.8, SD 6.6) of those in
active practice (Figunre 42) and this is followed very closely by the

?

managerial (N=327,1i::>49.7, SD 5.5) and pri&ate
(N=80, mean 49.4, SD 6.7) levels. Retired

préctitioner/consul _

therap%sts (N=20) report higher evels of intrinsic satisfaction (me;n
57.5; SD 6.0) than those who are on.}éave (N=164, mean148{5, SD 6.0).

| ‘Tne,réting given to extrinsic elements by those in active practice
‘ranges from a low mean Qcofé of 18.8 (Sb 4.4) reported b& clinica%
supervisars and service leaders (N=71) to a high of 20.8 (SD 4;1).
report®d by private practitioners and consuitants (N=80). Retiyed
therapists (N=30) report the highest levels of extrinsic satisfactiof

(mean 21.3, SD 4.7).

Job Satisfaction and Educational Level

When job satisfaction is compared across educational levels, the
diploma (N<372) and master's (N=64) iével categories:repdrt the highest
level of general satisfactioﬁ with a mean of 77.1 (sU 10.4). Tﬁis isj
followed by the baccalaureate (N=950, mean 74.7, SD 9.8) and the
doctoral (N=7, mean 69.3, SD 16.2) levels. .
A s;milar trend is noted on both the intrinsic and extrinsicf

scales. Diploma and master's level groups show 51igntly higher levels of

intrinsic satisfaction with means of 49.5 (SD 6.0) and 50.1 (SD 5.9)
? - 1



4

in active practice. Thoge on leave or no° longer practic1ng (N=164)

. : . e . 104
respectively, while the doctoral level category reports the lower level
(mean 47, 9 'SD 10.2). However in each case W1th the: substantlally

smaller nhmber of respondents at the doctoral level a far w1der range of

-
A

scores is ev1dent

In summary,'tnere'appears to be'a gradual increase in general

satlsfactlon Wlth age and Wlth 1ncreasing levels of respons1b111ty
reflected w1th1n the position levels used in this descrlptlve study

Prlvate practitioners and consultants (N=80) report slightly higher .

.

-levels of general and extrinsic satisfaction’ than other,groups engaged

report lower 1evels of satisfaction than those who have retired (N=30)

»

but do not dlffer apprecrably from those in actlve practice on any of

the satisfaction scales. ' .

\ -
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Research Question 4a: To determine the accuracy of the aSSigneq

‘Holland COde for occupational tnerapy (s- R E).

Table IV presents the mean raw scores for the Vocational Prefebﬂhce

A
1 N

Inventory .on. the SlX scales used to compute tne Holland Code.
. v Ly . . e
Table Iv

Results of Vocational Preference Inventory

(N=1400). )

) Scale .. ~  'Mean  Median S.D.
Realistic - 2.5 2.0 2.4
Intellectual 5.5 5.0 3.9
Social : 7.1 7.0 3.9
Conservative 1.7 1.0 2.5

. Enterprising = 3.5 3.0 3.2
; Artistic 6.1 6.0 4.4

>

Oon the basis.of mean raw scOres the social scale remains the °
primary code for this sample of occupational therapists but neither ﬁhe
realistic nor enterpriSing scales are represented in the secondary -
codes. For.tnis_sample'the artistic and intellectual scales replace
them. On the basis of the mean raw‘scores reported 'in Table IV the
Holland Code for occupational therapists in this sample - (N=1400) wouyﬁ !
be S-A-I. ‘ ‘
When the 1nCidence of\tnree letter codes (the primary and secongivry

code combinations) was [ Puted for all respondents 106 codes were

identified within this/ ple of occupational therapists. The aSSigan

[

code (S -R-E) occurred twice and a closely related code (S-E- R) 18 tipghy,
indicating ‘that the eXisting Holland Code combination only occurred A
times [GR 44) in 1400 responses. The aSSigned code could not be
replicated in. this large sample and, therefore. is. not considered to Re

appropriate for this occupational group In,Table-V, the frequency op



each of the six $cales as the primary .or first code is listed. Again,

.the social scale is the most.frequentAprimary code,

.

followed by the

109

artlstlc and 1ntellectua1 scales. A frequency dlstrlbutlon of the 1400

\

respondents was computed fOf the 106 three- letter codes

Codes which occured more than forty times are'presented in Table VI.

and tne Holland

Here the social and artiétic scales are the most frequent primary codes.

A combination of social, ‘artistic, and intellectual scales account for

34.5% of respondents in this sample.

Occurrence. of Scale in Primary Code Position
~ ‘

“Occurrence of Holland Codes with Frequencies >40

Scale _
Realistic.

‘Intellectual

Social

‘Table 'V

Conservétige:'

Enterprising
Artistic

Frequency

52 ( 3.70%)
© 320 (22.80%)

574 (40.90%)

22 (10780

75 ( 5.35%)
358 (25.50%)

Table VI

Freguency

96
95
81
72
71
68

61
52

48
- 45
43
41

(6.85%)
(6.78%)
(5.78%)
(5.14%)
- (5,07%)
(4.85%)

(4.35%)
(3.71%)
(3.43%)
(3.21%)
(3.410%)
(2.93%)

-

|

\
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Research Question 4B: To generate a4 Holland Code for occupational-

therapy on the basis.of empirical data. : - '

‘

On the ba51s of the data presented in Tables V and VI some

comblnatlon\of the social, artlstlc ~and intellectual scales represents

‘the.approprlate Holland COde.for ooqupational therapy,
A

“for (483) 34.5% of respondents. Another (290) 20.7% of respondents are

as this .accounts

accounted for when enterprlslng and reallstlc scalssd;re represented in

RN

the secondary codes of tY'IESe respondents.

Holland & HQSland (1977) 1llustrated how the "typ ogy can be used

///’to estlmate the range of personalltles W1th1n an occupation or field of

VsumW'
o

the dlstributlon of the 106 Holland Codes identified within this sample.

Flgure 43 was prepared to illustrate
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Figure 43
_ Distribution of S-R-E Code

5>
1_
S-A-1
/// S-I-A -
S~E-A
S~-A-E
S-I-E
. S-I-R
K\ S-E-I '
- ‘. S-A-R
‘ . S -.- /
Figure represents distribution of assigned Holland Code
(S-R-E) in occupational therapy (N=1400). Percentages
are proportional to percent of respondents with that _
" high point code. Broken circles represent expected . )
qodes. Three-letter codes wf%hin»circles'occurred *

»20 times;

o



Summary of Results

The results of this descriptive 'study were presented under each of

the fonryreséarch questions, followed by a short summary. This section

‘serves as: an overeview of the major findings. *

~

' Salience:. When the total group (N=1400) is considered, the working
- L \ N .
and home/family roles receive the highest ratings on each of the

salience scales of participation,’commitment,_and role value. Although

_ respondents spend more time in the working role this is closely followed
by the home/fgmily_role. The‘cbmhunity service role receives’tﬁe lowest

rating across the’ -three ;alience scales.

When.the group is divided according to age the pattern of responses

across the salience scales appears to be compatible with Super's stages
of vocational maturation; As the agé of the respondent'group'incregées
the "level of parﬁicipationj commitment and role value éésigned tOIEhe'
nomé/family fole graduall§ inbreases‘wnile that.assigﬁed to leisure
decreases slightly. The level of importance assigned.to working is
closely aiiéned to the’nome/family role across all age groups and
salience scales. The community service role graduaily increases in
importance for resbondents over 30 years of age.

When the group is divided according to position levél, the roles of
working and home/family maintain their primafy positions. Studying is :
the oné:réle“that approaches a similar level of importance and.this only
occurs in"the faculty/researcher ca£egory (N=44) . The community service
roie receiyes the lowest rating across all position levels and saiience‘

scales.

When educational level-is used to subdivide the group, the working

S . ~. .

, , . \ )

‘and home/family roles maintain their primary positioﬁé\ggvggbh level.
However, for those groups with graduate degrees pérticipation in the

a
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studyingﬁrolerexceeds that for the home/family role. Respondents with

k s
graduate degrees report greater 1evels of commitment and role value for
the studylng role than those with undergraduate qualifications. A

gradual_increase in terms of role value and,commitment to the community

service and leisure roles'is observed as the educational level

increases.

Values: When the relative 1mportance of the value scales for the
total group (N=1400) is considered, personal development social’
relatlons abilit;?utilization, altruism, autonomy, andhachievemeJG are
the most important. Risk and physicalvprOWess are of little»importance

P .
to this group and receive the lowest rating. Whether the group is -

subdivided by age, position, Qr educational level, these values maintain.

their/original leyel of importance. o .

Occupational therapy respondents appear to be a very homogeneous
group in terms of their values. Little variation is noted across age
groups,kThe level of importance reported for social interaction and
physical act1V1ty appears to gradually decrease as age 1ncreases Whlle
that assigned to authority gradually 1ncreases fé?_tnose under 65 years.‘
CreatLVLty is of greatest importance to the small group of > 65 years.

When the group is divided according to positionllevel; the'relative
importance of authori€y‘gradually increases with the level of
responsibility. Value scale patterns .for the ciinical supervisor/service

leader and managerial levels are so similar that one category could have

been used for: these respondents. Those on 1eave or no longer working in

the field generally- reported lower value scale scores than those who had

retired.

'When educational level is used to divide the group the level of

importance assigned to advancement gradually increases with the level of
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education -and 31mllar patterns are observed W1th authorlty, autonomy, o

and creatIV1ty. Economlcs and llfestyle contlnue to ‘be 1mportant to
- ’
respondents regardless Sf the educational level. Only at the doctoraI

Dy

et g

-1evekdls personal development not rated as the most important value;

\ s -
A.., R
-

‘here autonomy assumes that p051t10n. I X )

y e oL

_Job Satlsfactlon.vThere appearS'to ‘be a gradual increase in general

e e N . »!‘~\

satlsfactlon W1th age and with increa51ng levels of respon51bllity

* n

reflected W1th1n the p051t10n levels used in thls descrlptlve study

‘*'Prlvate practltloners and‘consultants (N=80) report sllghtly hlgher

-

levels of genera} and extr1n51c satlsfact;on than other groups engaged

¢

in..active practlce Those on 1eave or -no longer pract1c1ng (N=164)

report 1ower levels of satlsfactlon than those who have retlred (N 30)

. but do not dlffer appreC1ably from those 1n actlve practlce on- any of

_the, satlsfactlon scales. _ ...1_‘ o pffy';.' A

Holland Code. The 1ssues surroundlng the approprlate Holland Code

for occupatlonal therapy are far from clear. On the ba51s of the

frequency of occurrence of three 1etter codes w1thln thzs sample f

SR

.occupatlonal theraplsts the a551gned code s—R E is not approprlate.'A

Holland Code based upon the socxal artlstlc and 1nte11ectual scales

would appear to be the most appropriatevfor this ogcupational group.
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" the profession of - occupat;onal therapy at one* p01nt in, tlme" (p )55).

CHAPTER V B -

DISCUSSION

The major objective of this descriptive study was t ‘develop a-

L3

foundation for the study of career patterns in occupational therapy. To

do this, a nationwide survey of occupational therapists who resided in

Canada was undertaken. All therapists had completed their basic

educational requirements and were registered with either theif national

or prOV1n01al occupational therapy association. It was estimated that

thlS number (2267) represented the majorlty of the therapists. in the

' ~

Country, 537% of that number responded, prOV1d1ng a -sample of 1400. Each

reglon of the country is represerted Dy no less than 50% of the

theraplsts reglstered throughout that area and on that basis the data

'from‘the'present study provides an adequate\foundation for further work.

" In 1977 Maxwell\and‘Maxwell completed~the only national survey of

occupational therapists (apart £rom manpower'surveys) that has. b&en

-‘published to date. That survey prOV1ded ”a fairly deflnltlve picture of

W g e e s . -
o .-

‘»ﬂxAlthough»the_numoer_of occupatlonaldtherapists_in Canada,increased,

*: between 1977 (when the Maxwells surveyed a total of 1491 therapists) and

11984 a comparlson ‘of. the demographic data for the two surveys ‘shows -

.

some remarkable 51mllar1t1es.

Occupational therapy remains a female-dominated profession, the. -
proport;on of'females in both.surveys heing 962; It’is also the same as
that found in a recent report7on ocoupational therapy manpo;e% (Filuk &
Opzoomer, 1984). Although the number of male’respondents has doubled (25

in 1977 and 55 in 1984), males continue_to represent under S5%. '

115
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There is a.slight increase in tne proportion of married respondents
‘ih thev19é4'survey, 904 (65%) up from 500 (60%) in 1977, wnile‘the
—proportion-of tnose who stated tnatytney were noolonger'married,
substantially increased in 1984, 158 (11%) compared to 49 (6%) in 1977.
This is 'compatible with the mease in marriage breakdown evident in
the Canadtan literatuwe tnat’was reported by éaéserly-and Cote (1980)
and the greater diversity-;n living arrangements reported by Canadian
Mental Health Association (1984) . ‘ p |

THe proportion of‘respondents-inveacn'of 'the'p’osition'categoriveswis~
similar in both studies. Staffhtneraprsts, éhe front line service \
personnel, still account for the majority of respondents. In the 1977
survey this group accounted for 59% (459) and in 1984 497 (684) thlS is
'llkely a fair representatlon of the proportions of front line personrel

in the’ general occupatlonal tnerapy workforce..The dlploma level .

' qualification’ whlch ‘was the ba51c 1evel of educatlon for occupatlonal

theraplsts in Canada until 1978, ~effect1vely precluded graduate study B ff'r"

for decades; thus ensurlng that the vast majorlty of theraplsts would

fnot be quallfled to rlse beyond a’ superV1sory p051tlon W1th1n thelr own :
BN ’ : ) R L
department or unit. .,

~.  Tne private practittoner/consultantfcategory was tne only one to .
.show a:substantlal 1ncrease-51nce 1977‘Qﬁeﬁ this group_(28) comprised

3 6/ of tne sample.lln the 1984 survey there were 80 respondents in thlS
position category (6%). ThlS development likely reflects the grow1ng
number of employment opportunltlesvfor theraplsts in community-based

4

progranms, schools and healtn uhits. where they may prov1de serv1ces L
under contract maklng 1t p0551b1e to work on a self employed ba51s. o
When educatlonal level is con51dered, the proportion of'respondents

. \ . .
whose highest level of education was at the diploma level has decreased
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-(495, 63% in 1977 and 372, 27% in'1984) while those at the baccalaureate

level increased by & similar amount (240, 31% in 1977 to 950 ‘68% in

1984) . Slnce the baccalaureate degree became the basxc level of

'educatlon theraplsts have been returnlng to unlver51ty in large numbers

to upgrade thelr orlglnal quallflcatlons, whlch llkely accounts for the

similar proportlonate decrease at the dlploma level and 1ncrease at the

(
B

'baccalaureate level

-,
’

The number of respondepts Wlth completed graduate degrees has also

increased substantlally (64 master s (SZ) and 7 doctorates (<1%) in
'.1984, ctompared to 12,master~su(1t54) and no doctorates;in'1977)fbht the
- VoL “ “ S »,‘ e, s = . "_ . A . - -
majority of these advanced-degrees were obtained in allied fields.

Although thlS factor may also be related to“the” 1ncrease in the number

»

of respondents in the private practltloner/consultant category, it ualso
L
increases d&e probabillty,of majoy changes in career focus in thi#
s

allied health profession, .
\ ‘ ’

As Holland;(r973;;1919 .19B1) nas’ pointed out ‘where the “ -

R

opportun;%y to 1mplement the career ch01ce that is most closely allgned

to one's primary code is not p0531ble ~for example pursulng a graduate"

B - -

degree in occupatlonal therapy at a Canadian university, other'options
_may be sought. Holland hypothe51zed that opportunltles will be sought to
1mplement the secondary codes, in occupational therapy entering allied
fields.to obtain graduate education‘could be explained in this manner.
The.Similarity between the demographic dégé from the 1977 and 1984

surveys supports the use of'the,earlier study as a valid baseline for -

‘,comparlson in such areas as values,Awork sallence, and JOD satlsfaction.

.':,,It alSo 1ncreases tne probablllty that the data from the present study

are representatlve of the Canadlan populatlon of oecupatlonal N

i .
:/

‘theraplsts
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. “This foundation for a-career pattern study was undertaken by

>

initially identifying the values, level of part1c1patlon commltment -

and role value realization (work sallence) -assighed to the major life

roles of studylng, worklng, communl service, home/family,‘and leisure.

' Flndlngs from this study i

o . v

'theraplsts are a very homogenous group in terms of the values whlch they .
endorse and the pattern of work sallence that they demonstrate ThlS
supports Holland's (1973) perspective ‘that those with like preferences

self perceptlons and. values seek a common enV1ronment tnat W1ll

R P . -

$
%aC111tate thelr expresslon His contentlon that personal orlentatlons

~are ,reasonably stable: is strongly supported by the presenb study ﬁhere‘

© only- sllght dlfferences in values aFe noted'across age and p051t10n

categorles. The conc1u51on drawn by Osmpow (1983) folIOW1ng a survey of

-

llterature pertalnlng to the stablllty of occupatlonal values in ‘general

'1s%also supported by the. present findlngs.

o o

'It is no ’p0551ble on, the ‘basis of data from this study alone to'.
. Comment exteﬂzavely upon Super's developmental model in terms of -the
-conceptien of llfe stages and developmental tasks. Actual career pattern
data similar ‘to that collected_in an Alberta study'(Madill Brintnell,
'Stewin, Fitzsimmons & Macnab, 1984) is necessary for that purpose

However, ‘Super's. (1981) multldlmen51ona1 model " of work sallence

(partiC1patlon commltment role value reallzatlon across flve _major

act1V1t1es) was partlcularly valuable 1n the present study and flndlngs

'from thlS aspect of the national survey are applled to his- developmental

llfe stage model (Super Crltes Hummel Moser Overstreet & Warnath
& . ) .
1957) in the followxng dlscu551on. '

»

'

When the total sample (N—1400) is considered, the worklng role

reflects the nlghest level on the part1c1pation scale and this ig’



closelv followed by the home/family and leisure roles. When the (
comparatively small group of resandents who are uhder 25 years of age
(N=57) ig conSidered the working role remains irr the primary position *

while participation in the leisure and studying roles is above that
. N ’

reported for the home/iamily role.

The task during the 22-24 year period has been described as "trial
with little commitment". Here the first pOSition in what appears to be
‘the appropriate vecational choica, has been accepted and the individual
'iis in effect trying .the new role on for size. Although the working role6
also maintains the primary role in terms of commitment and role value
realization the leisure role prOVides the next role through which ‘these
therapists seek to implement their self concept. This observation could‘
perhaps belinterpreted”as a reflection of provisional commitment Jhere
’ greater time is spent and value plaCed upon leisure pursuits. Although‘;

- . ) )

there is. perhaps less responSibility at this stage in-career -
‘development this group of respondents also report that the studying
role is an important activity. If this activityiis also workfrelated it
may imply a higher level of work role, commitment and - role value than
Super suggests at this stage. However, within professional,groups, where

keeping up with clinicai developments in the literadature is essential,

the level of importance reported here for the stuinng role is-not

naE I S

’Alikely to be unusual. -

| It is in ‘the estaolishment phase, where consolidation and )
advancement are suggested to ‘be the key tasks that the largest group of’

v‘:respondents (N=f122 802 of this sample) exist in the’ present study The‘
'”trial commitment and stabilization" phase (25 30 years) has been

. described ‘as’ a settling down period (Herr & Cramer 1984) Where a-

permanent pOSition Within the career. chOice is established

v



- reflects the most creative years where a superior performance is

.o - , o - 120 R

The worklng role maintains its prlmary position in terms of

& .
part1c1patlon and commltment The nome/famlly role rlvals the leisure * ~

role in terms of participatiomn, commitment, and role value for the -

second most important role through which these therapists seek to

~implement their self concegpt. A similar pattern exists .for those in the

next age group (31-44 years).

This phase is characterized as the period of "advahcemen;".'lt

demonstrated and qualifications are improved (Herr & Cramer, 1984). With
reference to the attainment of graduaterdegrees this is likely

appropriate to the occupational therapy scene. The working role is of

_primary importance to this age: group in terms of participation AHG it is

closely followed by the home/famlly role. This group is most committed

to their home/family role-but seek to implement their role values
pPrimarily through the working role.

”

The maintenance phase (44-64 years) is described as. a continuation

-

of the established pattern (Herr & Cramer, 1984) and when the salience

scale scores are reviewed for the co§fesponding group of respondents in

the present study (N=212; 15%) this is definitely the case.

¥

The results of the value scales are compatible wlth,Super s life

Stage concept and some trends that appear to be related to age were
L]

observed in the present study. The relatlve 1mportance of autnorlty

-(telllng others wnat to do) gradually 1ncreases as age 1ncreases

show1ng only a. sllght decllne 1n the small group (N 9) ofﬁover 65 year

-

olds. anee value scales showed a gradual decrease ln thelr level of N

impor;ance as.agevlncreased' advancement (to get anead) social

interaction (tordo-things with other people), and physical activity (to

exercise a 1lot) which-is compatib%F with the deVelcpmental tasks



R 121

outlined by Herr and Cramer (1984) under the "establishment",

°
o

. malntenance", and "decllne" phases,

_Super (1981) cnaracterizes tnis series of life stage$s -- growth,
exploration, establishment, malntenance and decline -- as méaj;/cycles.
Althoucn -the actual stages may ‘not dlffer for men and women, \ine . :
recycling Process to which he refers may occur m?re frequently .for women
and this may in turn prolong the advancement ahd. malntenance phases for
‘females. If the women in this age group are typlcal/%ﬁ otner working
females, Wthh they most llkely are, the commltment and role*value i
1mplemented ‘through. the home/famlly role constantly competes thh the
worklng role for prlorlty throughout the establishment and malntenance
periods. For thpse who reported being on leave or having left the
profession (N%164,‘TZZ), the mean 1evel'of'participation‘ commitment,
and role value reported for the home/famlly role exceeds that glven to
their other roles' However hlgh levels of commitment and role value in
the home/family role are also reported by thos;)gho are between 25’and
45 years of age, and tnis level of endorsement is similar to that
reported’by those between 95 anad 64'years. <' f"_

The recycling process that is described by Super (1981) may not

only reflect the unstable Or multiple. trlal career patterns but it may

also be a product of tqg competltlon between two major life roles which

BN

must be carrled ‘out Wlthln tne sa?artlme span. The . biologicaf'%lock
makes it nNecessary for women to produce chlldren before tney reach 45
and the career role demands tne most effort and creativity at prec1sely

the same period.
The. theories of both Super (1981) and Holland (1973 1981) make
reference to the role that experlence Plays in career development

Experience is llkely to clarlfy the 1ndiV1dual S view of his assets and

. -
-



l}abilltles and also ‘serves: to lncrease the level of knowledge about

TeogLw o :
] XTI o . o e

the opportunlties and llmltatlons of a jOb Experlence pIays an’

1mportant role 1n the dec151on to change jODS or change career focus.“
N . J . " >4 o .
The length of work’ expetience ‘is closely related to p051tlon level.

R T PR

- 1
A -

o ey
SRy ‘“"" “7
Typlcally, the hlgher the.educatlonal level the greater thé I el of

A Ve

respon51b111ty, and the hlgher Epe p051tlon level the older the :
—1ncumbent The results of thls/study suggest that there 1s llttle change
in the level of endorsement across the Value scales 1n relatlon ‘to age.
"When they -are considered in relation to pos1t10n level thé six scales
’\\\\ rece1V1ng the hlghest endorsement (personal development social
u.relatlons ablllty utlllzatlon,.achlevﬁment altrulsm and autonomy)
7Ayi;azntafﬁ/the1r prlmary level of 1mportance across all p051t10ns Only 1nn
f‘the faculty member/researcher category is altrulsm not 1ncluded and
- t:here creatlvlty surpasses it. As the level of responsibility increases
;there ‘is.a tendency for the level of endorsement of authority to
gradually 1ncrease.'No dlfferences in . terms of values are ev1dent when!

N -

front llne and superV1sory personnel are compared

Although values have been found’ to change over a career (O Toole

1982) in this sample of occupatlonal theraplsts very few age trends were

.observed o' Toole has also suggested that work values may be determlned

more by experlence than age. Some support for thlS concept was eV1dent

'.'1.1’1 relatlon tQ values and pOSlth’n level and it is also apparent in e

P K o

relatlon to’ educatlonal level ngher mean scores glven by respondents
: wlth graduate as’ opposed to undergraduate quallfications to- some values
were noted Autonomy, personal development ablllty utilizatlon,
-creat1V1ty, achievement and llfestyle are all of greater 1mportance and

altrulsm is of lesser importance. Only when rated Dby.-those with graduate'

guallflcatloti does ‘the mean score for I‘.‘LSk reach the level of "some
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T lmportanCé”J . , N N

';" T L e . : .
Interpfetatlon of the pattern of values for this sample of’

B EA A R AT & o L g @ e s e e

i poccupatlonal therapists is difficult for group 31zes Jvary. con51derably,’

but there seem_to be some confllctlng elements; Personal development and

'.-f.flabllity utlllzatlon are very 1mportant values $0 this sample. These

" A -

- values may poss;bly be more important to’ all 1nd1v1duals who possess'”

ny T

post secondary educatlon and espec1ally to those 1n the "helplng

v e
st v

professxons", the 5001al de51rab111ty factor pOSSlbly belng a powerful

L] R

a

influ&nee on all- such respondents But occupatlonal theraplsts also
T St

value autonomy and achlevement hlghly, whlle advancement ‘and risk

rece;ve con51derably lower ratlngs. Autonomy 1n work related dec151on
making, could be expected to. 1nvolve rlsk taklng, and achlevement to

' -
subsequent career advancement Does the- hlgh value placed upon altrulsm

T «W«’u) Tty -

the process of helplng others and being concerned about thelr welfare

u,L

- assume such prlorlty for occﬁpatlonal theraplsts that other values are

- >

overshadowed by the desire to help7 The 1nterrupted career pattern

frequently results from the demands of yet another nurturlng role that

' of_ralslng a famlly. Has this.socially accepted female role function led -

4 N

these women to make such a traditional career choice? Do they differ

"markedly from the value patterns of other women?. Most likely not, ‘but by
vvalulng altrulsm personal development “#and the home/famlly roles s0
highly, the 1nc1dence of the 1nterrUpted c;reer pattern is llkely
extremely»high. It 'is 1n fact so high. that 1t contrlbutes to manpoWer

problems and 1ncreases ‘the need for refresher educatlon optlons and lt

" >’V

may have a negatlve effect upon promotlon ‘a factor that may ‘also” have a

?

very powerful negatlve lnfluence upon the status of thlS allied health
'\\;

profe551on. Perhaps thhout reallzing 1t theraplsts who choose’ the:

1nterrupted career optlon are lDdEEd taklng a’ major rISk which 'is

]

L



FEEEN

25

L on
i .,_l!: =

e LT g e e L . i -
ST e CE PN Y

.a“

' obstured from view by their search for an outlet for altruismand.’

~
P

nurturance.. . T S i
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faculty member/research category) does altrulsm not occur’ln the SiXe

.most 1mportant values, and for thlS group advancement and riSk are aiso

>
L

~more hlgnly valued ThlS small proportlon of respondents are ilkely some

,,,,, - b B -

°

- conservatlve career pattern are not as eV1dent 1n th;s group Thls group
" has chosen different optlons from the majority, ana’ these dlfferences

are also eV1dent across their salience scale ratings.
. . b4 .
Those with graduate‘degrees (master's N=64, doctorate N=7?

- s

'partiCipaté ‘most. extensively in the w&tking and studying roles. They are
s L
most commltted to the worklng role and thlS is followed closely by two

roles homQ{famlly\and studylng In terms of role value worklng agaln
)
- assumes the flPSt priority home/famlly and studylng follow in’ that R

order. . - g S . ,

ThlS group is the only orie in Wthh the studying réle assumes any

»

great 1mportance. Studylng and worklng roles ‘are closely‘allgned in
fact.one role may be part of or essentlal to, the other as the majorlty
of those with graduate degrees occupy pOSlthHS on the academic staff of

'

Canada's leadlng un;versities;.In Superﬁs (1981b) developmental‘model,

‘Only in the case of those W1th graduate degrees (which 1ncludes ‘the

of the field's piodneers; the traditional elements of a female dominated -

-

'he proposed that "“work provides a focus;ﬁor‘personality"organization for.

L .

.;;\most men.and'many women" (pf 38). It 'is likely for.this group of career

. i S ! o .
'oriented women‘that this is the case, Thus a’small percentage»of this

s
3

‘ large group of respondents appears to value thelr career role very

.
v y oo '

”hlghly and therefore may Be’ more likely to demonstrate career patterns

J

that resemble Super s (1978) descrlptlon of the stable worklng career.

. . ¢ -
«

W1thout actual career pattern data it is not poss1ble to determlne the

“ L4 . -
‘- -
FIE . : N\ >

v
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.umanner in which”members of this group have managed similar role demands
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' ‘to those in other posxtlon categorles whlle attaining higher educational

quallflcatlons and subsequently p051t1§hs of greater respon51b111ty

When jOb satlsfactlon 1s con51dered the flndlngs from this study

2

may pe explalned by Super (1981) and Holland (1973) and Lofquist and -

DanS (1969 1976) . Super contends in Proposltlon 10 that. work

"

satlsfactlon and llfe satlsfactloh are dependent upon*the extent ‘to

Wthh an 1nd1V1dual flnds adequate outlets for thelr abllltles ‘values,

lnterests, and personality-characteristics. Giveh the values-endorsed‘oy

!
1

occupatlonal theraplsts in this sample and the high level of work

a

N

'sallence the level of general and 1ntr1n51c satlsfactlon found 1n thlS

-, . 4 V.

study is perhaps lower than- expected The ma]orlty of respondents 1n

- Maxwell & Maxwell S 1977 survey were reported to be hlghly satlsfled

wt . e

<n
£ 23 L.

w1th thelr work and W1th thelr career ch01ce. This is not the case with

.
-
. . - - PR

the present study, where respondents;§ate thelr level of general and

R .

N .
'extr1n51c satlsfactlon-between nelther satlsfled or dlssatlsfled and

t
l

satlsfled ThlS could be 1nterepreted as Frese (1982) had suggested with

the element of re51gned job’ satlsfactlon a pos51ble ‘contributor

HoweVeéa there are some problems w1th the method Maxwell and -

. . - . Ry .
Maxwell used to measure job satisfaction._ltems from Herzberg's

~ B

intrihSlc and -extrinsic scales were 1ncluded W1th1n a. larger survey, two

questlons ‘out of 101 were devoted to job satlsfactlon and the results
compared to ”a cross- 1ndustry sample of the late s1xt1es”'(p- 31;
..-,\
In terms of Super s. (1981) eleventh prop051tlon whlch states that
- v ..
the degree of satlsfactlon people attaln from work is proportibnate to

b . -~
L ]

the degree to which they haveﬂbeen abfe to 1mp1ement their self—

concepts occupatlonal theraplsts 1n thls sample could be con51dered to

‘have successfully 1mplemented thelr self concepts through thelr career

.
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. . . ) . R ’ . ) . . .
Choice on theuba51s of the levelJof 1ntr1n51c satlsfactlon reported in’

v

the present study

. Holland proposed tnat members of an occupatlonal group will respond

’

to env1ronmenta1 demands in similar ways. and that theylevel of -

o’

Satlsfactlon derlved from tnelr career . ch01ce W1ll largely depend upon

the congruence Detween the 1nd1V1dual and the work environment. The

-
»

1ntr1n3lc scale score ratlngs could be 1nterpreted as Holland suggests

. o
o e -

Ct tnat there is a hlgh degree of congrdenbe between these occupatlonal

. )
G s cae e @ . . v

-theraplsts and ‘the lntr1n51c aspects of. thelr work env1ronment

In a 51m11ar manner LquUlSt and Dawis descrlbe an essentlal ¢

3
3

element in jOb satlsfactlon the degree of correspondence between the

1nd1v1dual s needs and the set Qf relnforcers avallable from tne work

' ) b

\ .
D TSR S T TP : M

L'env1ronment‘ Tney contend tnat wﬁen”the refnforcersaegualgoruexceed“ © e oo

- EREIATIN

Qi B x

these:needs satisfactlon results from work behav1or. Satlsfactlon is an
. /‘ .

,1nternal 1nd1cator,.a subjectlve appraisal on the~part of the worker.

-proposed in the case of dlssatlsfactlon. ©

i

There is a hlgh degree of correspondence between the occupatlonal ' -

tneraplsts in this sample and the. 1ntr1n51c aspects of their- work

enV1ronment, but tbelr levels of general and extrlnS1c satlsfactlon are

not as high. Flndlngs from tnls study do’ not address the otner aspects

of bofqulst and DanS s model -that of satlsfactorlness and the cyole

%
s

~

The 1eve1 of general satlsfactlon in thlS study gradually 1ncreases

. as age 1ncreases a 31m11ar flndlng to- tnat reported in the llterature

,

”(Herr & Cramer 1984) A 51m11ar trend is noted W1th 1ntr1n51c

R

«

satisfaqtion and‘age A parallel may also be drawn between the

‘ton51stency of the hlghly endorsed value'scales on the LRI. and the high

level- of intrinsic satlsfactlon Occupatlonal tneraplsts in “this sample

[

cohs;stently endorsed intrinsic or 1nstrumental values " personal

“Eh Qr

b

Ir

By



“:fdevelOpment soc1a1 relatlons, abllrty utlllzatlon altru1sm autonomy,.

‘values they endorse..

“theoretlcal perspectlve;, in tﬁat mémbers of thls occupational*group have -

[T [ s R
RIS <3 - T S em e e s el g I " . hd B

- I P P T vy

_and achlevement more hlgnly than economlcs, llfestyle and worklng ‘»-:- o

T . . es o= - .- .- -

condltlons whlch may represent more~extr1n51c elements

R L

Flndlngs ll’l terms Of the le\zel Qf extrins:.c satisfactlon eould— be

Mcon51dered as belng lower than those on the 1ntr1n51c scaleu It could be'
' 1nterpreted that theraplsts in thlS sample are iess satisg;ed w1th the T

'extrin51c elements of their career/ch01ce ana that such elements as’ A

-

) superV151on 1nst1tut10nal p011C1es and”remuneratlon are sources of o

s . LY

dlssatlsfactlon for many However it may be that extr1n51c elements are

N &

S1mply less important to them == an 1nterpretatlon ‘supported by the - Dy

o

3 The flndlngs from thlS study are generally supportlve of Holland s

t

o
Vre

-,

51mllar personal orlentatlons when their values are ‘taken as the: ‘e

measure. However, when their vocatlonal 1nterest patterns are measured

by’ the VPI'the group varies con51derably 1n terms of thelr Holland

Codes. Holland S Occupatlonal Flnder llStS occupatlonal therapy as

- ":’. . . . » FLt ‘,‘
social- reallstlc enterprlslng

Ttre e a e a -
(S R E) and thlS was also the code used in the CCDO but only two of the

. the 1400 respondents demonstrated an S-R- E code. In fact a total of 166‘_' h/.'

EI

Holland Codes were 1dent1f1ed Wlthln this sample of”’ occupatlonal

* therapists. . . -4df S ,: e e

~ P4
" In discussing the orlglns of the theory, Holland states that ”Well

-~

_defined people or work enV1ronments are most llkely to exhibit

()
e FLE * o -

Acharacterlstlcs attrlbuted to thelr codes, whereas poorly deflned types

e

or. enV1ronments are least likely to eXhlblt the expected characterlcs or

¥

1nf1uence” (Holland 1979, p. 5). Occupatlonal therapy is GEflnltely not

o

‘a well defined_work environment but less homogeneity or consistency,of
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'f.uthe\code dlscrepancy as 1ndlcat1Ve of person/enV1ronment 1ncongruence., oLt

inid -

’Po what extent th_,e different Holland Codes clﬁster accordmg to ’the o e e

e ~p051tnon levels 1n thlS study has yet to be determlned -73"4*'

»“ w\f'k,x e -

o Holland has lndicated that the prlmary code represented by the '17;7“‘

ss,‘._‘_ = N
P RS = s

‘fflrst letter, 1s the most rellable and altnough codes may shlft sllghtly

: ‘§from sample to sample changes are 1nfrequent Here the present flndlngs r A

oo ) ﬁ.,.e.—..‘..-.,_r_ L -

71do not dlffer the soclal scale remalns 1n the prlmary p051tlon.

However he malntalns that changes in the secondary codes represented .

by the 'second" and thlrd letters occur more frequently but mostly these'

-

ShlftS 1mvolve a reversal of the last two letters In terms of the

: present flndlngs S E-R: only ocCured 18 times: so that even when

”con51dered 1n comblnatlon W1th S-R- E the current Holland Code a551gned

‘ ;«,stokoccupatlonal therapy cannot. be con51dererd to be accurate in Canada

. . EEERY S " 8 .
N - © e e "ﬂ»ecao o S e n en L

The whole 1ssue of determlnlng a Holland Code "ig far from°clear..

0y

Holland recommends u51ng raw scores as they have been found to have

greater predlctlve valldlty for ‘women than normed scores. The ‘5

"predlctlons from raw scores and normed scores dlffer because the means

ang standard deV1atlons for women vary greatly from one summary scale to.
another (1979 P. AdB);’lhls could be 1nterpreted as casting some doubt
'upon the validity of the use of the VPI Wlth females WOmen are‘more
llkely to obtaln soc1al artisti"and conventlonal codes . whlle men are

] morevlikely to obtain realistic, lnvestlgatlve and enterprlslng codes
:accordlng to Holland He relates this 51tuat10n to the 1nfluence of .
cultural and SOCletal expectatlons a tendency which‘has according to

, Fltzgerald and Crltes (1980) systematlcally limited women's career

'chomes and relnforced tradit‘lonal female career patterns. This may be

one pOSsible explanatlon for the dxversity of Holland Codes found in
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- thislstudy; Perhaps the lnterests of*many respondents were orlglnally lnﬁ ‘

o St e . e

"other areas, englneerlng or archltecture for example, whlch are

';prlmarllyimaleqdomlnated"lHowever the flnal jOb cholce was occupatlonal

v
el . e w

- htherapy, one more closely- allgned to tne female stereotype. Ce I

‘-When a. Holland Code based1upon the soc1al artlstlc and

‘”l7lntellectual scales is aSSlgned to occupatlonal therapy (8-a-1); and..

this code is.compared Wlth thOSE aSSlgned to other allled flelds— then-f'w"

'the soclal, artlstlc and lntellectual scales are. well represented The-.-’

by

4Jreallstlc and enterprlSlng scales represented in’ the former code (S R~ E)

appear very lnfrequently in- allled areas. Although further support.may
be found for the S- A I code by comparing, Holland s descrlptlons of these
personallty types Wlth the values endorsed by the respondents in thls
study, dranng parallels in this manner is insufficient eVldence for
o validatinguthe-code. However, Holland's typology nay;also Dbe used:to
estlmate the range of personalltles Wlthin ah occupatlonal group o
(Holland & Holland 1977) Results of“this'atté@pt to feplic;te the. .
assigned code indicate that:the code for occupational therapy should be
based upon the social artistic and intellectual scales

If the dlverSlty represented by -the occurrence of a variety of
Holland Codes could be interpreted as a valid estimate of the

.

dlfferences in occupatlonal theraplsts in this sample then this could be
used to explaln the constant search for ldentlty that is faced by the'j
profession and represented throughout its literature on a world wide
basis. However, the explanatlon is unlikely to’ be that Slmple wnen the
homogenelty of thls sample of occupational theraplsts in terms of their
values and work sallence patterns is also considered. On this baSls

- ¥
S-A-1 can tentatlvely be ldentlfled as the Holland Code for occupatlonal

.

therapy." . s
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'sexes ‘one that can account for dlscontan1t1es regardless of their -

-

CHAPTER“VI

CONCLUSION

i e -

N o . R

i The present study was undertaken to. develop a foundatlon for a

t

career pattern study ‘in, occupatlonal therapy and ultlmataly to. prov1de

"some emplrlcal data whlch may facllltate the formulatron of a career .

. s b - T S e e

. [
H -
ar e .

There are oppOS1ng views as to the need ‘for or relevance of a

e,
S,

career development theory for” women..Holland (1977) vehemently oppbses
it; Osipow (1982) evades the 1ssue- Super (1981, 1983) has expanded his

‘theogretical perspective by incorporating a multidimensional model of

role- salience. His model is, therefore; the best equippped to deal with

the major issues lnfluenc¢ng women S employment. What appears to be-

needed is a theory -of career development that is appllcable to both

. v
cause. Herr and Cramer C1984) suggest that the welghtlng of. varlouS"

-
.

factors accordlng to gender perhaps others accordlng to age race or

SOC1oeqonom1c status may have merit.

> 3
X

THe findings from this study support Super's.(l981a) theoretical

=

position on the multidimensional model of work salience, although actual

career pattern data would be necessary to confirm the life -stages and

<o

the ex1stence of the: developmental tasks which likely occur within them

The working role for this large group of females is central in terms of

\
'
1

part1c1patlon commltment and role value but the home/fam;ly role

assumes the primary position in. terms of commltment and role value to a

Vvery large extent It is apparent, in this sample, that as age increased

thé. importance of_the_home/family role increased, and this factor‘may

© . 130



131

serve to prolong the establishment4and maintenance phases for females in
generalj not just occupational therapists.

The values endorsed by this large’sample'of oocupational therapists

e

" are con51stent across. age groups and p051tlon levels Whlch ‘would imply

:that values are shared to a- Very 1arge extent throughout thlS

profe551onal group Where some dlfferences are noted is in relatlon to.

?jeducatlonal level, Iﬁ.ls yet to be establlshed 1f thls 1s a" ‘”

) characterlstlo of thlS sample or a general factor @hat would 1nfluence‘
vvalue structures regardless of sen race or socxoeconomlc status

It is also very p0551bie that the values endorsed by this group of
,occupatlonal theraplsts w1ll be similar to those held by females in
other traditional women's occupations'——'nur51ng, teaching,vsoclal-uork,
Physical therapy and speech pathology. To what extent the,palues
endorsed by these women are a product of the female socialization~
process before.any professional SOCialiZation is undertaken raises some
' 1nterest1ng issues. for further study The presgnce .of graduate 1evel )
education appears to be related to dlfferences in the levels of
endorsement across the value and salience scales and’ in some cases to
thelr order of 1mportance ThlS small group of respondents llkely

P )

represents some of the fleld S pioneers who have chosen dlfferent

OPthHS. They are employed primarily in university settings and show
higher levels of endorsement for'autonomy: advancement, creat;vity and

risk-taking than those in other categorles Wwork plays a prlmary role
,vfor this ‘group across the salience scales and as a result‘they could be

caonsidered to be the most career—oriented.

Occupational therapists are not highly satisfied with their career

5

ch01ce as evxdenced by their level of general satlsfactlon. Intrinsic

flements account for a greater source of satlsfactlon than extrinsic
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factors and on this basis it is llkely that ‘the latter would be a major

‘ contrlbutor to dec151ons to change career focus.,

¢

v
a

In r_elation to the ~int'rins‘ic" élements' the ‘findings from this study

’ could be- explalned by some aspeéts of Hollang' s (1973) and Lofth1st and .

fDawls ‘s (1969) theoretlcal posztions that of person/environment
. RS o T
congruence or. correspondence. However on the issue of Holland's

typology . these data do not support the use of ’ ex1st1ng ‘Holland Code. The

greatest dlver51ty amongst the respondents in this sample of’

>

occupatlonal theraplsts is. noted in their vocatlonal 1nterest patterns.

Further compllcatlng the issue is the fact _that the prec1se ‘meéthod of -

derlvlng a, Holland Code for an occupatlonal group was not’ able to be
L

determined from the literature. However,'a Hollana Code based upon the
soclal; artistic and intellectual scales appears tovbe the most
approprlate for occupational therapy in Canada Over dependenCe upon
avqrage proflles as outllned in the CCDO may have served to reduce the
' range of personalities within some occupatlonal groups- or discourage_
the recruitment of atypical prospects (Holland & Holland, 15%7) as
opposed to Maxwell and Maxwell's 1984 1nterpretatlon that "academic
‘programs ...actually sOC1allze out leadershlp asplratlons or SklllS" (p.
353) in occupatlonal therapy students. Ind1v1duals who hlghly endorse .
the enterpr1S1ng and 1ntellectual scales may in fact be encouraged to
.enter‘other,fields by vocational guidance personnel prior to their entry
to university‘ - o N : | R

1Y .

. « _

Recommendations for»Further Research

1 .- s
A-large amount of data has -been accessed for this descriptive

o« -
study, with the primary. purpose of Creating a data base as a foundation

for 4 career pattern study. With the representation of no less than 50%

o
&
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?

vof the occupatlonal therapists who reside in each reglon of the country,
; a career pattern study could be undertaken using a representatlve
sample. A 51mllar method ‘to the one employed in the prellmlnary study
could be used by reglonally based 1nterv1ew teams. |

A serles of other studles is also planned.

1; Profiles of occupational tﬂ%}apy under each position level in
. terms:of the distribution of age, education,_level,of job satisfaction'
and vocational 1nterest patterns (as represented by Holland COdes) nave
vet to be completed and similar 1nformatlon is needed across the areas
of‘spec1allzatlon représented in this sample. ThlS type of data analysis
.would be of use to the Canadlan Association of Occupatlonal Theraplsts
.in terms of that organlzatlon S manpower data base.

2. Further analysls'of thelvocatlonal interest patterns from this
sample of occupational thérapists is necéssary in order to determine the
relationship between the Holland COde>identified in this sample,of

occupational therapists and their level of competency, satisfaction, and

duration of job tenure.

3

3. On the ba51s of the data presented in thlS study a good profile
of SOZ of the sample has been developed but what about the.other 50%?

Twenty-five percent of this group € dorse the value scales very hlghly,

they part1c1pate in, are committe to and seek to 1mp1ement their role

values betWeen 3.0 and 4. Thelother 25%_represents the other end of
the continuum; It has yet to be determlned how these groups are deflned“

on the’ ‘basis of their llfe roles

i

4. B similar stuiy, but preferably on a smaller basis, should be
undertaken W%ith representative samples from allied professional areas:

physical therapy, speech pathology and audiology, psychology, and social’

work for example.
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5. Little is known about tne performance of occupatlonal therapy
‘students or those from allled profe551onal areas on the LRI and it is
yet-to be dete;mined wnether comparative data may be of use in the
seleCtion process. Entrance to basic educatlonal programs in the
‘~menab111tatlon fleld is restrlcted by quotas across Canada, maklng it
" necessary tovdevelop and maintain a selection process that is based as
far as possible on empirical evidence.

6. Based on the aSsumption that values are the essential, powerful<;'
determiners of vocational ma urity, theyiwould'influénce\the way in
which. the self-concept is implemented through career choice and role
value realization. Do the profiles of'occupational therapists from this
sample who were born, educated, -and raised outside of Canada differ.from\
those’who are Canadians by birth? Data is available on the 318
‘resoondents in this study who are 'in the landed 1mm1grant/permanent
resident category to 1nvestlgate initially this questlon.

7. Reglonal differences are frequently referred to when
prqgessional issues are discussed.cn a national basis. Data relating to
values and work salience can be reviewed in relation to region of
practice, wnich may help to separate myth from reality. -

Through this'large descriotive study a foundation for an
investigation into career patterns.in.occupationalftherapy on a national
level has been developed. The:basis for a‘serles of related projects has
been developedj andbthese naye been outlined above. The information
gainedvfrom the present study is‘also'relevantuto vocational.guidance
personnel and their interpretation of test results from inStrumentsl
. . oA

using Holland Codes. A'reduction in the use of average profiles in

vocational counseling is recommended'on the basis of these results.
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R - 'APPENDIX A s

Canadian Association of Occupationa;7Tnerapists.

.Definitipn of Occupation_al Therapy

Occupatlonal therapy is the art and science wnlch utlllzes the

analysls and appllcatlon of act1V1t1es specxflcally related to

.occupatlonal performance in’ the areas of self-care, productivity and

-

'1elsure; Thrqugh assessment,  interpretation, and-intervention

'occupatlonal tneraplsts address problems lmpedlng functlonal or adaptive

behav1our in persons whose occupatlonal performanCe is lmpalred by
1llness or 1n3ury, emotional dlsorder developmental dlsorder social
dlsadvantage or the aging process. The purpose is to prevent
disability; and to promote, ma;ntaln'or restore occupational
performanoe;'healtn‘and sp;ritnai‘ﬁell—being. Furthermore, occupational

therapyqservices can be directed throﬁgh health, Educational>and social

_services systéhs.

=
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APPENDIX B

jDEFINITIONS OF THE SUB- SCALES OF. THE .
LIFE ROLES INVENTDRY - VALUES SCALES

‘ .

Subscale title Definition .
ABILITY '
UTILIZATION - fo use one’'s skills and Knowledqe
ACHIEVEMENT - to have results which show one has done
well -
ADVANCEMENT - to get ahead
\3 .
'AESTHETICS - add1ng to and enJoy1ng the beauty of
processes, products and surroundings,
, _ both naturale and man-made .
ALTRUISM - helping othés and belng concerned
for their welfare - -
AUTHORITY - telling others what fo do B}
. . / 3 -
AUTONOMY 5 - to act on one s own
CREATIVITY - o be creative 7 B
ECONOMICS - .to have a hlgh standard of living
LIFE STYLE . - to live accordrng to one s own ideas
PERSONAL_ 13 deve]op'as a person
DEVELOPMENT
PHYSICAL T - to exercise a lot .
ACTIVITY : »
PRESTIGE - to be admired and recognized
RISK - to be able to take risks
TSOCIAL, = to do things with other people
INTERACTION
SOCIAL = to be with friends '
RELATIONS - '
VARIETY‘ - to have chang1ng activities orquhd1t1ons
WORKING J- to have a good work setting, good
CONDITIONS® __treatment,and associates
CULTURAL. (;;/,to be accepted as a member of one’s
IDENTITY race, religion or ethnic group
PHYSICAL"- oo to work hard and use one’s strength
PROWESS _
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Sample LRI Items

o

VALUES" ‘ 7

For each of the following statements, indicate how important it is to you.
1 - little or no 1mportance, 2. - some importance; 3 - lmportant 4 - very,
lmportant

It is now or will be important for me to.
l. use all my skills and knowledge
2. obta1ns results which show that I have done well

g

‘_PARTICIPATION (what you actually do or have done recently) .
1 - never or rarely, 2 - sometimes; 3 — often} 4 - always or dlmost, always

v

A. I have spent or do spend time 1n
1. studying :
2. working ' <
3. community. serviceéﬁf : ‘
4. home and fami &'"'

. \." <
5. 1ﬁ@lsure actl Eles . » ~

"F. I have been or am active in an organlzat)én that has to do wlth
26 studying S

27. working SRR

28. community service
29. home and famlly “?ﬁﬂ,
30. leisure activities o~ q,

<

COMMITMENT (how you feel about it) . K-SR w :
Use the same scale of 1 to 4 to show how, you feel about each of the &
activities in the Questions A to J.

1 - little or none; 2 ~ some; 3 ~ quite a lot; 4 - a great deal

A. It is or will be important to me to be good in. . s ) . . .

' studying f : T
. working ° ‘
community service
. home -and family
leisureractivities

.
-

s wWN -

-
r
o]

I am or w111 ‘be proud to do well in.
26. stuqylng A _
27. working , ’ _ : ‘ v
28.<commun1:&\serv1ce ' '

29. home and fnmlly

30. leisure activities ‘



“you- have already answered

.ROLE VALUES GRID
In this section, you will. be asked
However,

145

questlons which ‘may sound Like those
here your answers will show what

 values you seek in each of the five major life roles:

community service,

home and family and, 1elsure act1v1t1es.
‘value may often dlffer in each act1v1ty '

"studying, worklng,
What you

Please read each statement carefull

y and then use the follow1ng scale

to show how much opportunit

y you see to find each -value 1n each ‘activity.

Very occas1ona11y,

you may feel that a value doe

S not- apply to a partic-

ular activity.
lAppllcable"

When this happens,

1 - little OTr none; 2 - some; 3 - q

What opportunity do you see now or

. A. use all my skills and knowledge

. studying - ‘

. working - .. |

. community service
home and family

5. 1eisure’activities

e R

)

f111 in the circle "NA" or ''Not

r

uite a lot 4 - a great deal
in the future to. ...
in.

v

H. have the follow1ng be part of, my way of 11feh .

36. sﬁudylno

37. working .

38. . community service
* 39. home and family
! 40. leisure activities



APPENDIX C

Twenty Items of Minhesota
Satisfaction Questionnaire

S 1. Ability~utilization:,The chance to do something;that makes use of

my abilities. D

-

2. Achievement The feellng of accomplishment I get from the JOb
3. ACtLVlty Belng able to keep busy all the time.
[ Advancement: The chances for advancement on this.job.

. 5. Authorlty The chance to tell other people what to do

6. Companv pollcles and practlces The,way the company policies are put
- into praotlce ‘ ‘ '
r

7:,Compensatioaﬁ-Myrpay'and»the amount of:work‘I do.

v al

8:IC04workers: The way my ‘co- w0rkers get along with each other.

9. Creativity: T chance to try my own methods of . dolng the JOb

. e

'10. Independence The chance to work alone on the job.

- 11, Moral valueS: Being able to do things that don't go against my
‘ conscience. ' 3

3

: . . : N
12, Recognition: The praise’ I get for doing a good job.

I3. Responsibilityi The freedom to use my own ‘judgement.

14, Security; The'way my job'provides for_steady employnent.

15. Social serv%ce: The chance to do thlngs for other people

16. Social status: The chance to be somebody in the community,
17. Supervis_ion-human relationé: The way my boss handles h'i.s men".y

—

18. Superv151on—techn1cal The. competence of my supervisor in making
decisions. . D

19. Variety: The chance éb do different things from time to ‘time.

'20. Working conditions: The working condiatnnefZ?

The short-form MSQ is composed of the twenty items listed above. The
directions for this form are identical to those for the long-form. The
short-form MSQ consists of three scales: Intrinsic Satisfaction, Extrinsic
Satisfaction, and General Satisfaction. - “
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