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Abstract

This study uses a qualitative photo-assisted methodology for exploring the sense
of place of respondents in two rural communities in Alberta with the intention of
contributing to the study of commuﬁity sustainability and general sense of place theory.
A total of 45 respondents in Hinton and Jasper were asked to photograph 12 images each
that represented those elements of place that they were most attached fo. The photo-
assisted methodology was used to improve the quality of the semi-structured interviews,
which are the data from which results were drawn. Respondents indicated high levels of
attachment and satisfaction with their place, and it appears social, experiential and
physical components all conspire to create their sense of place. A balance of these
factors was important, and while respondents from each community listed the same place
attachments, the meanings were often very different between those in Jasper and those in

Hinton.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Acknowledgements

I am constantly amazed at how innovative and inspired this project was, and 1
can take no credit for that. Dr. Tom Beckley continues to impress me with his thought-
provoking and creative ability to investigate the social world, and this project is just one
of many that attest to his thoughtfulness. Thank you for letting me work on your project,
Tom. Dr. Richard Stedman helped me more than I deserved, when I needed him most,
and for this I am eternally grateful. Rich, thank you for giving me the chance to work on
this project, and thanks for all the inspiration, debate, and friendship. Dr. Debra
Davidson was without a doubt the best supervisor I could have hoped for and I am proud
to have been associated with such a fine scholar, and, more importantly, such a good
person. Thank you Debra for all your time, attention, and support. I would also like to
thank Dr. Andy Harrell whose attention to detail has made this thesis better than it was,
and Dr. Naomi Krogman, who went well beyond the call of duty, thank you for all the
help, knowledge and attention you have provided.

I would like to thank the Canadian Forest Service for funding this project as well
as giving me a place to work during the past two years. I would like to thank the
Sustainable Forest Management Network, the Foothills Model Forest, and the University
of New Brunswick for funding social science research, and this project in particular.

For all of the friends who kept me sane, made me laugh, and who make life the
joy it is, thank you so much. Michael Patriquin deserves to be singled out due to his
constant vigilance for my well being in these unchartered waters of academia. Thank you
for throwing me the extra work, the guitar playing, and for your friendship. Eartha, thank
you for being the loveliest person I have ever met and helping me to finish what I had

started. Mom, you have helped me more than I could ever explain, thank you so much.

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Table of Contents

CHAPTER ONE: INTRODUCTION

STUDY STTES. - otiiieieteimertiartatreaeiareetaeaateaseastenseeasesmensaaeeanssanaersesesassasessuessossessrmsasseasssnens
PURPOSE OF THE STUDY w.cteitecerionemmenneeerecsseesasesesaneessrmessnsaasimessssesesensesssnsssasesasessneesesnes
RESEARCH OBJIECTIVES

SIGNIFICANCE OF THE STUDY .uiecttittansiaretetieteesieseraeseesseseneessesseeasasesseesssnesssaneessesasnenn

RESEARCH DESIGN ...oiiicreitinieeiesueresiaseesesessaessesureassesansassssemsenessasessseeannssamnessesneesseensns

THE AUTHOR S PLACE ...ttt eeieete s te st et sveese e ne e et e smee e smtesmteneeaseineeesneen

CHAPTER TWO: LITERATURE REVIEW

PLACE IS EXPERIENCED ..o eeeeteeeeeeeeeeeeaeesamstseesaneteesemssteeesssasssassseseessesantaesssossesossnsasesssen
PLACE IS SOCIALLY CONSTRUCTED . covertert it eeeeeeesestsraesasnseessassnssssassssssesssessansesssssann
PLACE AS LOTATION ..ot eeeteeeeeeete et tmeteeaesasssassaesanseaseeteressseresssnssnnnsnnnnsnnsrensessenmennes

PLACE INHABITED ...vvteiiiiieecrieecuteerassesesnceasreessnessnaresaasses sesessascsssssssanscs xasersssasass ionssessn

17

22

28

31

CHAPTER THREE: RESEARCH QUESTIONS....

GUIDING QUESTIONS .....viiuivaueceeasraesreassarsseassemsermeeesssasaassasraseesesesssessatesaneassesniessesssesanse
EXPECTATIONS ...oveteeetenteteteasesesiesassessnsesessesaseasesessasssensasassnsescentessesnsasenensnsesensnen
COMPONENTS OF SENSE OF PLACE IN HINTON AND JASPER .....ccccoviieniiinecrnncencneecnee
MEANINGS OF RESPONDENTS” COMPONENTS OF PLACE ...covcvuierieriieevcecrcricreeeneanes
LAND MANAGEMENT ...coiuiieiiteteeesseetesesaesessasesassssessessasssssesensesseansansessansensomesasssansanens

PHYSICAL COMPONENTS OF PLACE ..ottt ettt vaeaaseaestresansssesnssaesasasneneenan

CHAPTER FOUR: METHODOLOGY AND DATA ANALYSIS.....eriaronnesases

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



RESEARCH APPROACH ...ciiiiairierereneasaraensaessisnrransstassssassssseessssasssnsrsaseeesssaseesstsnseessseenes 38

RESEARCH DESIGN ....cciiiiiiiiiiiniitii it sre s srns s sennans s senes 40
SAMPLE CHARACTERISTICS .eeceecreircceemsanactocseeresnneesssssseraersscceransas e s 42
INSTRIUMENT L.t iciiitecireree s sreracrssmceceessssesseteesesutanseanenaessssmsntmbansasssannsssnssasssnesanneetessasnn 43
DATA COLLECTION ...oetiiiiieiieitnressecantnireesesasmessassssnssrmnmesssssssasasassenensssssaasasasssssssemsasenssoes 48
ANALYSIS oottt et nmsse s b s ae s sas e s e SSTUSTCTO 50
ARAIVEICAL FrAMEWOFK ...ttt e e e 53
Bringing It Al TOZEIREE .........c.coooeeieeeeeiceneee et n st eass e ee s s s neens 57
PROIOGIAPAS .ot re e e e eesin e sane et e a e senneeseenes 58
BT H IS e teitttr et ettt e eerere st reea s s e ra s e s sesaassasnasesassssenanenaeeinsassssnrenrarasas saesassnssessasessnsrasssann 61
CHAPTER FIVE: FINDINGS 63
RESEARCH QUESTIONS .....eccuiieitieesieesieeesasseseersarassssaessesessssssssssassssosassssesssasssssessesssssas 63
SAMPLE CHARACTERISTICS ...ovvtieicreeriaceriaririeniaserieacaaaasseressssssseesassessascasasssresasseesasnsasaas 65
COMPONENTS OF SENSE OF PLACE IN HINTON AND JASPER ......covcovciiieceeceieieeeieeene. 68
MEANINGS OF RESPONDENTS’ PLACE COMPONENTS ....oviieieeecniveeceenvereeeienereeve e eeeenes 72
THE SOCIAL. ...t n e e e et eeer et ae e m e e et rneaeare e 72
The Physical and RECTe@UIONAL.............ccoeeeiesis e eee et b s e s asna e 78
LAND MANAGEMENT AND SENSE OF PLACE ...ttt et aae e 81
USE PAIIEFRS ..ottt et ettt ettt n et e ese e e enneanse e 83
IMOUNTAINS. ..ttt sttt ca e b e s es st st e b e s b s saea s e resesnreaneeaas 92
SCCUFILY QA PPESCHCE ..o ettt a e 95
Recreational Opportumition .............c.ocowoviroiiieoe s ecee st ea e eeeeneie 97
They harbour protected WilderRess .............cccooeceaiieveiiriciiierieeeeiie e eses e 99
They are WOrld-FEROWHE ..............cccoiioeeiieeaeeeees et ea s 100
They are always CRANGING ................ccoooccioiiiiiiaeseeeaeee e ar e 102

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



CHAPTER SIX: DISCUSSION

BALANCE OF PHYSICAL, SOCIAL AND RECREATIONAL ...cccviiieciiisiacneinreercreneneasnsarennas
CHALLENGING THE LAND MANAGEMENT FACTOR ...cccoiieicinereeccieres s raneee s s cnvaeenaneas
THE SOCIAL PROCESSES AND PHYSICAL QUALITIES OF THE MOUNTAINS ....cicovecvennn
PLACING THIS PROJECT .. titiiaruianeeeetisintriesseeesesessnssssssssassasessesssssiossssssssssasessssnsarsssssensans
COMMUNITY SUSTAINABILITY RESEARCH ..evveveiereeeteennieeeeisieeeissisnarsesesaeaseeeanasnssssnres
SENSE OF PLACE THEORY ..occiieiitiiieiieeeeeeerererasssaresseeasseremasassssssasssasssessssnssssssenmessnnses

Land MANGZEMERL .............ccccuvicearauieiriaeiaeiearaeeieraneneneeeaeseaaeestaeeseeesesseamnnaesseeeseenes

Time and the QUISIAE. ............co.cuoeuveeeeireierieieeeei et esene e ees e e s e ssessaesenses
FUTURE RESEARCH ...utiiieieiieie ettt cieiieeesetieeeantseesessasassinssaassasessassansesesassasnsesssnsessnns

Challenges 10 Data ColleCtion .............cocvivoveeiueioeieieciiiiiesieeeneeesssesnseensenions

PROLOGEAPHAS <.ttt et ae et ee e ae s s eseaesneaa e s senes

CHAPTER SEVEN: CONCLUSION

SUMMARY OF FINDINGS c.iiieettteeeeesirtrreeeeeorieasnrasseestessessaesaeneesaeseessessaaeesasnneeesessanns
STRENGTHS AND LIMITATIONS oitiootecetieeeeeeeearneeeeeeeeeesaaaaanasnsesaeeseaaasessansenmneneaeressaaeees
FUTURE AREAS FOR RESEARCH ....c.coiiiiionerteeieeeeesaeeeimeaeaeeeeeteessestenecteeesresseessaasmaneeasens

CONCLUDING REMARKS .....ciittiiiaiiiiirteiatensiesraeseeeucnessaeansseassesteasasnaanessassasasasasessaonns

REFERENCES vessserseessnesronassasns

APPENDIX A .. ccensnsssersasans

APPENDIX B

APPENDIX C ovirmrncnincnsennssscssssnssssssssenssasassssonsases

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

106

106

110

112

117

118

126

126

128

133

135

139

141

142

144

146

147

149

159

160

163



List of Tables

TABLE 1: SAMPLE CHARACTERISTICS, HINTON AND JASPER, 2001............ 66
TABLE 2: OCCUPATIONS OF RESPONDENTS, HINTON AND JASPER, 2001.....67

TABLE 3: STATISTICS CANADA COMMUNITY PROFILE, WORK, 2001...........68

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Chapter One

INTRODUCTION

This is the most beautiful place on earth. There are many such places.

Every man, every woman, carries in heart and mind the image of the

idea} place, the right place, the one true home, known or unknown, actual

or visionary.

--Edward Abbey, “Desert Solitaire”

Sense of place refers to the bond between humans and place. Included in this
conception are all the meanings, beliefs and values of those who experience the physical
location. Sense of place is a theoretical framework for exploring levels of place
attachment and satisfaction, and it is a measure that is sensitive to those hard to define
emotional and spiritual connections that can arise between land and person. As the world
globalizes, however, places are changing in how they are composed, perceived and
accessed. Communications technology and increased mobility have caused many to
reevaluate place. Some theorists contend that in a global world specific places become
irrelevant, while others contend just the opposite.

This research has approached issues of place in two rural communities in
Alberta, Canada: Hinton and Jasper. In order to investigate the multiple levels of
meaning that constitute place, a photo-assisted qualitative methodology was utilized to
encourage residents of these two communities to explore and represent their sense of
place. A total of 45 respondents photographed over 580 images to communicate those
elements that most attached them to their place, those things that they would most miss if
they were to leave, and those things that meant the most to them. The interview data
indicate that respondents have high levels of attachment and satisfaction with their place,

and it appears social, experiential and physical components all conspire to create their

sense of place. A balance of these factors was important, and while respondents from

1
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each community listed the same place attachments, the meanings were often very

different between those in Jasper and those in Hinton.

Study Sites

Hinton and Jasper are located in west-central Alberta. Hinton is approximately
270 km west of Edmonton, and is a resource dependent town with a population of nearly
10 000 residents. Hinton’s economy is driven primarily by forestry and mining, and
although it is conveniently located only 15 minutes east of the Jasper National Park
boundary, it has not become the type of tourist destination, or weekend getavgfay, as has
similarly situated communities, such as Canmore, bordering Banff National Park to the
south. This is largely due to Hinton’s pride in its history as a resource town, and the
general feeling that tourism does not fit within this image, or provide the same caliber of
employment that industry does, for its residents.

The town of Jasper is located in the heart of Jasper National Park, and has a
population of approximately 4800 people. Although Jasper is now primarily dependent
on tourism generated by the national park, it was founded by the railroad, and throughout
its history it has been as much a blue-collar working town as a tourist town. This balance
is- changing as the railroaders’ presence in town has decreased due to advances in
technology, downsizing, and a changing transportation industry, leaving tourism as the
primary industry. During the summer of 2001, when the data for this project were
collected, Jasper had just won the right to form their own municipal government, which

had historically been under the mandate of Parks Canada.
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Purpose of the Study

Resource dependent communities and. issues of community sustainability have
long been of interest to social scientists. A desire to approach sustainability issues
through an explicitly ‘place-based’ theoretical framework was integral to the conception
of this project. Sense of place provides a means for assessing a wide range of place-
specific issues, such as how attached and how satisfied residents are with place, and
whether or not their conceptions and values of place are sustainable. Sense of place
acknowledges the dynamic nature of place, and its susceptibility to ‘outside’ influence,
history, social and economic structures, and mobility. I have chosen sense of place as a
means to understanding how respondents in these two communities feel about their place,
because I believe that it provides a richer, more complete picture of what it means to ‘be
at home’. Residents who are committed to place, and who hold sustainable beliefs and
values in relation to that place, are the best indicator, in my opinion, of a sustainable
community.

This thesis is an exploration of the sense of place of two rural communities in
Alberta. The purpose of this project is to identify those elements of place that
respondents indicate as most important to their attachment and satisfaction, and to gain an
understanding of the values, beliefs, and meanings integral to their sense of place. Two
communities that differ in land management type, topography, and community
composition, but that are closely situated to one another, were used to explore how sense
of place may vary in response to different socio-demographic and physical landscape

characteristics.
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Research Objectives

This research has been conducted with the intent of contributing to both
community sustainability research, and the theoretical study of place. This thesis has
three main objectives:

o  To explore sense of place in a manner that acknowledges the inseparability
of the social and physical components of place, and therefore allows and
encourages each to manifest itself through the research design and
instrument.

e  To approach sense of place with an innovative methodology that can allow
the richness and diversity of meanings, beliefs and values of place to be
successfully communicated.

e To test this photo-assisted methodology for its effectiveness as a useful
management tool for forest policy makers, town managers, and community

researchers.

Significance of the Study

This research uses an innovative photo-assisted methodology to explore the sense
of place of respondents from two rural communities in Alberta. Both visual methodology
and sense of place are receiving increased attention in the social sciences, and the
potential for meaningful contribution from both of these areas is substantial, yet still
maturing. In the realm of visual methodologies, this project is somewhat unique in that 1t
hands over cameras to participants with the intention of investigating their conceptions
and perceptions of place. This is unlike the majority of image-based research that
consists primarily of 1) a researcher producing images, and potentially eliciting

participant response to these images; or 2) a researcher utilizing images, which she has
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not produced, for historical or content analysis, and/or eliciting participant responses to
these images (Ball and Smith, 1992; Prosser, 1998; Rose, 2001). Visual methodologies
have sometimes been challenged under the premise that it is impossible to escape the
bias, knowledge or lack of knowledge of the image producer (Rose, 2001); however, this
is precisely the knowledge and bias that is being pursued in this project. The strength of
this visual methodology lies in its ability to facilitate validity by increasing the level of
understanding between respondents and me during semi-structured interviews. Sense of
place is an oftentimes difficult concept to grasp, but recruiting participants to photograph
those things that ﬁean the most to them is a relatively easy matter to communicate.

Sense of place has a relatively long history of study, with some authors
contesting that place issues have been at the core of sociological investigation from its
very conception (Lobao, 1996); however, I contend that there exists room for further
development. There has long been a split in the amount of importance placed on issues
of social and physical components of place, with the result that the social components of
place have received the bulk of academic attention (Freudenburg et al., 1995; Stedman,
2003). My goal has been to approach sense of place with a methodology sensitive to all
components of place—the social, experiential and physical components—in order to

contribute to the growing awareness and understanding of place issues.

Research Design

This project 1s situated within a larger project that is being conducted across
Canada, made of six study sites in three provinces. There are two study sites in each of
Newfoundland, Manitoba, and Alberta. These sites are Deer Lake and Rocky Harbour, in

Newfoundland; Swan River and Ethelbert, in Manitoba; and, Hinton and Jasper, in
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Alberta. The larger project consists of both a qualitative and a quantitative component.
This master’s thesis deals with the qualitative component from Hinton and Jasper only.
This study uses a qualitative visual methodology for exploring the sense of place
of respondents in two rural communities in Alberta, with the intention of contributing to
the study of community sustainability and general sense of place theory. A total of 45
respondents in Hinton and Jasper were asked to photograph 12 images each that
represented those elements of place that they were most attached to, that they would most
miss if they were to leave, and that held the most meaning for them. The visual
methodology was used to inform and improve communication during the individual
semi-structured interviews that were conducted with each participant. The photographs,
then, have been used as a means for inspiring thought, improving response, and clarifying
communication between respondents and me. [ have not analyzed the visual data for this
thesis, but have acknowledged their importance in contributing to the quality of the

interview data, which are the data that results are drawn from.

The Author’s Place

In order to understand how this topic and research was approached it is important
to understand my motives and biases in approachihg sense of place. My undergraduate
degree is in the biological sciences, and it was in this field that I worked for seven years.
Increasingly frustrated with purely quantitative approaches of investigation, I looked for
something that would allow me to explore issues without the overriding need to be able
to justify insights statistically. Working as a biological technician across Canada and the
United States, I learned at least two things: 1) certain places held my heart and
imagination more strongly than others; and, 2) I, and all the biologists I had worked with,

had an underlying desire to ‘save the (biological) world’.
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The first realization intrigued me on a personal level, and 1 wished to understand
place, and why certain places caused me to feel at home, alive, and content, while others
did not. Second, the realization that the values we held as biologists were an important
part of what we did, and why, inspired me to investigate environmental values explicitly.
I wanted to bring the beliefs and values of environmental stewardship into the foreground
instead of taking them for granted and disguising them behind scientific rhetoric. While
studying kbutterﬂies in Arizona, I came across a book called Cultures of Habitat, written
by Gary Paul Nabhan (1997), and it se.emed to unite these two longings: to ‘see’ the
world through a different lens, and to acknowledge the power of place.

Aware now that it was a social sciences discipline that I was searching for, I
eventually ended up with the offer to study sense of place. Sense of place was, and still
is, the ideal field of study for me. However, my biological background sneaks into this
research in my desire to allow for the physical components of place in the findings.
While I certainly do not wish to argue for environmental determinism, I do assert that
humans come from nature and as such we are still subject to it. This research has been an
attempt to approach place through two different ways of viewing the world: one that
acknowledges the embeddedness of humans in nature, and one that acknowledges the
embeddedness of humans in social sfructures. I have strived to view place through a lens
that allows for the many facets of place, sensitive to the ‘land’ in landscape, but also
aware that “what we call landscape is a stretch of earth overlaid with memory,

expectation, and thought” (Sanders, 1997, p. 122).
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Chapter Two

LITERATURE REVIEW

Several theorists in the social sciences question the importance of studying
particular places, given the increasingly mobile and global aspect of the ‘information
society’ (Eisenhauer et al., 2000; Meyrowitz, 1985; Giddens, 1991; Hay, 1998). The
common argument refers to the alleged weakening of ‘local bonds® due to the ability of
residents to look outside of their physical community to meet their needs. Gone are the
days—if ever they existed—where residents lived in harmonious, place-bound
dependence (and interdependence) on one another. Instead, due to advancement in
communication and transportation technologies, residents of even the most rural places
are free to shop, learn, socialize and interact in places far removed from their actual
home.

While some theorists take this globalization and the availability of these
technologies as signs of the lessening importance of localized place attachment and
commitment, others still maintain that place-based research and theorizing is valuable
(Gustafson, 2001; Eisenhauer et al., 2000; Cuthbertson, 1999; Hay, 1998). In fact, to
some, globalization leads to localization (Gustafson, 2001; Beck, 2000). Some contend,
“increased mobility in modern society may actually increase the importance of
geographic elements of community, as residential locales are more freely chosen than
they were in the past” (Eisenhauer, 2000, p. 426). Others stress the importance of social
stratification when speaking of mobility, technology and freedom of choice, since these

are still very much the luxury of wealthier and more powerful citizens. To these
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theorists, poorer residents continue to retain a strong local attachment out of necessity
and lack of opportunity for anything else (Fried, 2000; Duncan and Duncan, 2001).

The diversity of opinion on the relevance of place-based analyses certainly
should not discourage further investigation into the meanings and importance of place,
but rather should inspire more. It is certain that technology and globalization are
changing how place is perceived, created, re-created and enacted, but this should be seen
as an opportunity for further study, rather than as reason for abandoning place-based
research. Place exists, and it always will. Social scientists have yet to show that
fegionalism or local attachment will ever be replaced by global concern. In fact, despite
the prevalence of global concern, knowledge and attention that is common today, there
still appears to be no less passion and commitment displayed in regards to the particular
regions that make up this global culture. Entrikin (1991) quotes an early twentieth
century historian, speaking about the rootedness of universalism:

But they are never universal, for they always bring with them a clump of

native soil from the national sphere, a sphere that no individual can

completely leave behind (Meinecke, cited in Entrikin, 1991, p. 2).

And, once in the national sphere, it could as easily be argued that no one is truly national,
without bringing with them a clump of their native soil from their home region. Place is
many things, and can be approached on many levels, but it can never be escaped. Despite
political and personal intentions to live at a higher abstraction of place—to be a global
citizen—it 1s very likely that none of us will ever be able to completely let go of that

particularity that comes from living in a place—something that all of us must do.
Place

Place is most commonly defined as an experienced physical location, laden with

meaning and values. Relph (1976) influenced much of what has followed by defining
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place by its components: physical setting, activities, and meanings. Brandenburg and
Carroll (1995) elaborate this definition somewhat as physical setting, human activities,
and psychological and social processes. Place is merely space until it is experienced and
understood, or processed, by humans (Tuan, 1977). Williams and Patterson (1994) take
their definitions of place from Agnew (1989), stating that it is most often used in three
ways: (1) to denote a location, as in the spatial distribution of social and economic
activities; (2) to represent a locale: the settings in which social relations are constituted;
and, (3) as a sense of place, or the identification with place emotionally or symbolically.
For Tuan (1975),

...places are points in a spatial system [and] at the opposite extreme, they

are strong visceral feelings. Places are seldom known at either extreme:

the one is too remote from sensory experience to be real, and the other

presupposes rootedness in a locality and a commitment to it that are

increasingly rare (p. 152).

Massey (1994, 1995) challenges the common conceptions of place, arguing that
they ignore the influence of the outside on the inside, and the role of time. For Massey,
the artificial boundaries that are drawn around places thereby exclude consideration into
how the outside affects conceptions of those on the inside. Because there always is an
outside, and the awareness of this alone will affect how those on the inside will conceive:
of and perceive themselves, the outside, and the influence it exerts, needs to be
incorporated into definitions of place. Further, Massey contends that place is not a static,
single entity, but rather is dynamic, and changes through time. Place is more of a process
than an object, and as such the unfolding of place is a part of a production and
reproduction of place (which includes the outside world) through time. Although used in
a variety of contexts, time certainly plays a role in many definitions of what place is, and

this will be further explored in the following sections.

10
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Sense of Place

Sense of place is a phrase that receives a lot of use, and much of it is loosely
defined, at best. Because it has managed to find its way into common parlance this
confusion can be even greater. For the purposes of this project, ‘sense of place’ will refer
to the collection of meanings, symbols, values and feelings that confribute to the
emotional and functional relationships that people (or groups of people) have with their
place (Williams and Stewart, 1998), and the desire they have to remain there, as well as
the success of that place in meeting their needs—be they spiritual, emotional, material, or
otherwise. In other words, for this project sense of place will be explored through the
pursuit of meanings that people (or groups of people) associate with their place, as well
as the amount of place attachment and place satisfaction that accrues from those
meanings (Stedman, 2003).

While certain theorists seem to use the terms sense of place, place and place
attachment as interchangeable, others feel that these terms differ considerably (Stedman,
2003; Williams and Stewart, 1998). According to Stedman (2003), place attachment is a
core concept embedded within the sense of place construct. Stedman, drawing from the
considerable literature on the subject, defines place attachment as a positive emotional
bond between people and their place. Sense of place is certainly a larger concept than
this. It could easily be the case that an individual has a strong sense of a place, but is not
attached to it, or that the sense of place she holds is a negative sense of place and
therefore the attachment may be very weak. An example of this could be the sense of
place that many middle class citizens associate with the poorer parts of urban centres that
they must visit regularly for work or commuting purposes.

Place satisfaction refers to an evaluation of the quality of a place or an

environment. One could be satisfied with the quality of a place but remain unattached
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(Stedman, 2003). As well, it is equally likely that an individual could feel dissatisfaction
with a place yet remain strongly attached (Beckley, 2002). This could be a case of that
individual’s level of attachment reacting slower than her levels of place satisfaction, in
which case there is some indication that she may alter her meanings of that place before
she would alter her attachment to that place (Stedman, 2003). Or, it could be a case of
‘negative place attachment’ (Beckley, 2002). Negative place attachment is not a topic
that is often pursued in the place attachment (or even place) literature. Beckley (2002)
contends that depending on circumstances, place attachment can be a case of either
magnets or anchors. The magnets refer to socio-cultural or ecological attributes that
positively attach someone to place, while anchors are those (usually social) phenomena
that keep someone in place although remaining in that place is not ideal.

Anchors are factors that keep people in place, even though their

remaining in that place may keep them in poverty, or may keep them

unemployed, or in abusive, destructive relationships. Anchors are more

related to social structural factors, such as economic conditions, class

positions, power structure, family dynamics, and the like. Anchors may

be more critical than magnets for understanding why people remain in

the Mississippi Delta, or in Newfoundland outports, or on poverty-

stricken Indian reserves and reservations in both Canada and the United

States (Beckley, 2002, p. xx).

Place attachment and place satisfaction are distinct concepts, referring to
phenomena that may be contradictory (Stedman, 2003). Further, they are less
encompassing than sense of place, but they certainly contribute to one’s sense of place.
“Therefore, sense of place in this work will include, but not be limited to, consideration
into levels of place attachment and satisfaction.

Several important features of sense of place will be addressed in this study. First,
sense of place can be an emotional connection and relationship to a place that may have

taken years or very little time to develop (Tuan, 1975). Second, it consists of values

about what is important in that place, and it contains meanings about what that place is
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and about what sort of people live there. These meanings and values can be obvious or
unconscious, to either the insider or the outsider, or to both. Symbols or components of
place that are integral to defining that place may in fact remain below conscious
awareness until they are threatened or removed. Third, sense of place is a process that is
created and recreated through social and individual experience and construction. As this
project will show, sense of place changes through time and interaction, from within and
from influences that come from without. More simply, sense of place “refers to the rich
and varied meanings of places and emphasizes people’s tendency to form strong
emotional bonds with places” (Williams and Stewart, 1998, p. 19).

There may seem to be a great deal of overlap between the definitions of place
and sense of place, but the terms refer to distinctive perspectives of the same relation.
The former focuses on the characteristics of a physical location that theorists have come
to acknowledge is rife with meaning, values and experience, while the latter accords
more attention to the meanings, values and emotions themselves that people have in
relation to a physical location.

Researchers in place-related fields have tended to focus attention on one, or
sometimes two, components of place, depending on their particular approach.k This
section will overview place literature by categorizing research into these components of
place on which these researchers have placed most emphasis, including (1) place and
experience, (2) place and meaning, and/or (3) place as a physicél location. While these
artificial distinctions often blur, they are useful as points of entry into the literature on

place and place theory.
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Place is Experienced

Place takes on meaning through experience (Relph 1976; Hay 1998). Relph
(1976) distinguishes between the types of experience that an insider or an outsider has in
relation to a place. For Relph (1976), one’s experience will be authentic or inauthentic
depending on one’s relation to place. An insider, who has daily interactions with a place,
identifies with that place more authentically than someone whose experience is from afar,
or only periodic or superficial. Similarly, in his work in New Zealand and the Cowichan
Valley of British Columbia, Hay (1998a; 1998b) contrasts between the sense of place of
those who reside in an area and those who merely visit or have an understanding of it
from afar. For Hay, “contact with a place is necessary to maintain a sense of place, just
as such contact is necessary to maintain other relationships” (1998a, p. 6). Tuan (1975)
also supported this idea of time spent experiencing a place in order to lead to a richer
connection with that place:

Experience takes time. Sense of place is rarely acquired in passing. To

know a place well requires long residence and deep involvement. It is

possible to appreciate the visual qualities of a place with one short visit,

but not how it smells on a frosty morning, how city sounds reverberate

across narrow streets to expire over the broad square, or how the

pavement burns through gymnasium shoe soles and melt bicycles tires in

August (p. 164).

For both Relph (1976) and Hay (1998a; 1998b) those individuals who experience
a place without this insider experience have an “inauthentic...stereotyped, (and)
artificial” understanding of that place (Fishwick and Vining, 1992, p. 58). Ryden (1993)
supports this perspective: “Extended residence in a place tends to make us feel toward it
almost as a living thing....[Tlhe place has become a shaping partner in our lives, we

partially define ourselves in its terms, and it carries the emotional charge of a family

member or any other influential human agent” (p. 66).
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Clare Cooper Marcus® (1978} research further strengthens this idea of an
experienced-based relationship to place. In her study, she asked a random sample of
students to recollect their childhood landscapes. While Cooper Marcus’ perspective is
that of an environmental designer, her findings support and contribute to place theory.
The two major themes that emerged out of her survey were that experiences in outdoor
envirdnments (such as climbing, digging, and the recollection of smelis) as well as hiding
places were the strongest memories of her participants.

The number of times that camp or backpacking experiences, visits to

working farms and relatives’ ranches were mentioned in these papers

indicates that the impact of these experiences goes far beyond their

limited temporal extent in children’s lives (Cooper Marcus, 1978, p. 38).
Although Cooper Marcus supports the importance of experience in creating a sense of
place, she believes that a considerable amount of time in a place is not necessary to
develop strong place sentiments, attachments, and meanings, in direct contrast with Relph
and Hay. For Cooper Marcus, then, one need not be an insider to connect to a place in a
profound way, one need only experience it. Similarly, Tuan (1975) questions the
presumed relationship between length of stay and sense of place:

If experience takes time, the passage of time itself does not ensure

experience. One person may know a place intimately after a five-year

sojourn; another has lived there all his life and it is to him as unreal as

the unread books on his shelf (p. 164).

My analysis of respondents’ sense of place in Hinton and Jasper supports Tuan
and Cooper Marcus’ less deterministic conceptualization. Long-time residents did have a
different sense of place than newer residents. Long-time residents often expressed their
place as a part of them, and this was not common with newer residents. However, I
found no indication that the sense of place of newer residents was any less important,

profound, or emotional. Levels of attachment and satisfaction were high for both long

and short-term residents.
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The second theme to emerge in Cooper Marcus’ study is the importance of
hiding places:

Three kinds of hiding places appeared in my class sample: man-made

spaces, such as culverts, shacks, porches, and closets taken over by

children for their own particular use; hiding places molded out of the

natural landscape; and places specifically constructed, such as trechouses

or forts (Cooper Marcus, 1978, p. 38).

Cooper Marcus’ theorizing on the importance of private and personal places for children
is a captivating idea. Most significantly for place theory, the hiding places are never
simply accepted, they must first be re-created. The common thread in the types of hiding
places that Cooper Marcus defines is that the children make the places their own through
action and interaction, and thus ‘take over’ that place. If parents create a special nook for
children to play in, that space is not acceptable until it is re-created by the children
{Cooper Marcus, 1978, p. 38). This is a strong indication of the necessity of experiencing
place in order to connect with it.

From a natural resource perspective, Brandenburg and Carroll (1995) also
contend that experience is vital to how individuals view place. In their qualitative
analysis of rural residents’ conceptions of place in reference to the management of a local
river drainage, one of their primary conclusions was that “individual place experience can
alter one’s group-based belief systems” (p. 395). According to Brandenburg and Carroll,
personal encounters with a place, such as those experienced in fishing trips or family
camping excursions, can profoundly affect how those individuals will respond to changes
or proposed changes of those places. Personal experience can supersede peer group
influence:

Individuals who had not personally experienced the river drainage

typically conveyed their understanding of how the drainage should be

managed by using the language of their primary social group’s common

values. Conversely, individuals with a similar, if not identical dominant

belief system, tended to describe a very different value system regarding

a place they have experienced and described an attachment (Brandenburg

and Carroll, 1995, p. 394).
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In this case, those socially agreed upon meanings and beliefs about a place (i.e., “thisis a
logging town™) can be replaced by an individual’s personal encounters with that place.
Brandenburg and Carroll also acknowledge, however, the importance of the meanings
and values that are passed along to individuals through social processes. This idea of the

social construction of place is addressed next.

Place is Socially Constructed

Landscapes are the symbolic environments created by human acts of

conferring meaning to nature and the environment, of giving the

environment definition and form from a particular angle of vision and

through a special filter of values and beliefs. Every landscape is a

symbolic environment (Greider and Garkovich, 1994, p. 1).

The physical environment does not become a place or a landscape until it has
been filtered through human perception. Greider and Garkovich (1994) illustrate this by
using the example of an open field that will hold different meanings for different
individuals and the groups they represent. For a developer, an empty field holds promise
of development; for a farmer, that same field has the potential to grow crops; and, for a
hunter, that field is a likely place to find deer. The importance and meanings of a place is
not immanent to that place, but rather is brought to the physical environment by the
person experiencing it. In the section above, we discussed the importance of experience
in creating place. However, the values and beliefs that individuals bring to spaces will
powerfuliy affect how those places are perceived, and in turn how they are experienced.
Thus, the social construction of place is intimately bound with experience of place.

The psychological and social processes that contribute to place—or the social

construction of place—have received more scholarly attention than the other two

components of place outlined in this proposal. In Place Attachment (1992), Altman and
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Low define place as “space that has been given meaning through personal, group or
cultural processes” and note that “place attachment involves an interplay of affect and
emotions, knowledge and beliefs, and behaviors and actions in reference to a place” (p.
5). William and Patterson (1994) contend that “physical space becomes place thfough a
process of attaching meaning to a particular geographic location; be it a chair in the living
room; one’s home, neighborhood, city, region, landscape, or nation” (p. 6). Fritz Steele,
in his wonderful architectural treatment of place in 7he Sense of Place, writes, “Sense of
place is created by the setting combined with what a person brings to it. In other words,
to some degree we create our own places, they do not exist independent of us” (1981, p.
9).

The diversity of writings with regard to place construction covers a range of
topics such as place and identity creation (Feldman, 1990; Lavin, 1984; Proshansky,
1983; Rivlin, 1982; Sarbin, 1983; Twigger-Ross and Uzzell, 1996), place and life stage
(Hay 1998a; Lavin 1984), migration and sense of place (Feldman, 1990; Rudzitis, 1991;
1993), rootedness and bondedness (Riger and Lavrakas, 1981), the role of institutions and
social processes in place creation (Pred 1983; Stokowski 1991; Stowkowski and
Antholine, 1995) and place dependence (Stokols and Schumaker, 1981). What these
writings all have in common is the underlying assertion that place is determined in large
part by what an individual brings to it.

Lavin (1984) draws from Proshanksy (1978) and th§: social psychology of Marcia
(1966) to connect place, self-identity and iife stage. Lavin draws on Marcia’s four ego-
identity statuses—moratorium, foreclosure, achievement, and diffusion-—to explain place
for those in identity crisis (Lavin, 1984, p. 54). A person in moratorium experiences a
shift in feelings about place. In this status “home territories” lose “their positive
emotional valence” (p. 54) and distant places become attractive. Thus, the “feeling of
being inexorably bound to a particular place and routine would be a particularly strong
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and distasteful feeling for the individual in moratorium status” (p. 54). For those who
experience identity foreclosure personal crisis is averted and the ready-made identity
supplied from one’s social milieu is accepted. Identity achievement on the other hand is
considered a successful conclusion of the identity crisis and “is less dependent on
external props” for its realization (p. 55). However, the “individual who fails to resolve
the identity crisis and thus develops identity diffusion would have the weakest ties to
place consistent with such an individual’s avoidance of any attachments which in some
way define the person” (p. 55).

For Lavin, then, place will mean different things depending on what stage of life
and identity crisis an individual is in, and this in turn may affect experience. 1 will
discuss later how the life stage of Jasper residents did affect the use and perception of
those residents’ places. While this is a specific use of situated identity theory in relation
to place, other authors approach the connection between place and identity more broadly.
Feldman (1990), for example, speaks not only of self-identity and place-identity, but
expands these concepts to include the idea of settlement-identity. Her assertion is that
mobile individuals are more likely to relocate in settings similar to those that were of
importance to them during their individual identity creation. This is similar to the theory
of generic place dependence, which deals with the potential of a particular place to satisfy
the needs and goals of an individual compared to other places that could also satisfy these
needs (Stokols and Schumaker, 1981).

Rudzitis (1993) touches on migration and place perceptions. He quotes Wallace

(1%

Stegner: “...people come to the west following the dream of escape from industrial
civilization and its discontents. They want healthful space, clean air, sun, skiing, a
vigorous outdoor life, access to mountain and desert wilderness, and emancipation from
the dirt, crime, and crowding of the cities” {p. 525). Rudzitis contrasts these images of

the west—that inspire people to migrate there—with the very different reality of the west.
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He writes, “With 84 percent of its population living in metropolitan areas, the west is an
urban region, but that is not its popular image” (p. 525). For Rudzitis, it is important to
understand “why people move or stay” (1991, p. 86), and he contends that the answers
are unlikely to be found in economic considerations (1991; 1993). Rather, Rudzitis urges
researchers and policy implementers to look to the history, myth and imagery that is
bound up in place, for it is here that he feels people find their sense of place, and it is this
sense of place that is a large part of current migration patterns (Rudzitis 1993). The
‘reality’ of a place is often less important than the popular conceptions and perceptions of
that place.

Williams and Patterson (1994) echo this sentiment when they write of the need
for natural resource managers to search out the symbolic meanings of places that may be
affected by resource extraction:

Greater recognition of intangible values helps managers understand why

people care so passionately about the management of a particular

resource...It recognizes that resources are not just raw materials to be

inventoried and managed as a commodity, but also and more
importantly, [are] places with a history, places that people care about,

places that embody a sense of belonging and purpose that give meaning

to life (William and Patterson 1994, p. 15).

Place, therefore, is socially relevant and symbolically rife with meaning,
transcending the mere physicality of the place. The majority of authors who deal with
this construction and interpretation of place deal with how the individual perceives place.
However, there is growing awareness and questioning with regard to the role of
institutions and power structures in creating place meanings that individuals then
incorporate and adhere to. Pred (1983) states, “...sense of place is too frequently seen as
a free-floating phenomenon, in no way influenced either by historically specific power

relationships that enable some to impose upon others their view of the natural and

acceptable, or by social and economic constraints on action and thereby thought” (p. 50).
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Pred (1983) urges sociologists to acknowledge that sense of place “cannot be separated
from...social interaction and socialization in the concrete situations provided by family,
school, workplace, and other institutions” (p. 51). I will pursue this line of theorizing in
my Land Management and Sense of Place section.

Although recent attempts to address the role of institutions in creating place
meanings (such as Stedman et al.(proposal); Stokowski 1991) introduce a new approach
to investigating the social construction of place, the underlying premise is not new. Place
is riddled with the meanings and symbols that individuals bring to it. How these symbols
and meanings are created and from where they emanate is open to deliberation, but the
result is the same: place is meaning.

Sense of place may preclude attempts to approach place issues through separate
components of place (experience, meanings, and physical setting). While authors often
seem to favour a particular component of place in their analysis—place as experience or
place as meaning—there is still much overlap. Tuan (1977), for instance, draws a
distinction between those senses of place that are purely visual (or symbolic) and those
that are created through continued and intimate contact and experience. Relph’s (1976)
distinction between authentic and inauthentic senses of place also implies a continuum of
sense of place, where some may be more symbolic or meaning-laden (inauthentic) while
others may be a more subtly blended mix of experience and meaning (authentic).

So, place is created by experience, but experience can be perceived differently
depending on what an individual is bringing to the encounter. Likewise, place can be rife
with symbolism and meaning (i.e., the Statue of Liberty, the Grand Canyon, or the
Canadian Rockies) but these meanings, and thus the ‘place’, may change once
experienced first-hand by the individual. The relationship between experience and

meaning then is not distinct but rather dialectic: each acts upon the other in the creation
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of place. The vast majority of place theory ends at this point, the interaction between

experience and meaning, but there is still a third component to place.

Place as Location

Freudenburg et al. (1995) deal with what they perceive as a disjunction of
biophysical and social elements in relation to place. They begin by highlighting the
opposing camps of environmental determinism and sociocultural determinism (1995),
contending that neither is productive. While they defend sociologists, saying that most
would not explicitly ignore the physical environment, they conclude that the environment
is, nevertheless, largely ignored. They argue further that merely “acknowledg[ing] the
importance of both sets of considerations—the social and the biophysical” (1995, p. 365)
still misses the point, which for Freudenburg et al., is to move away from the
nature/society divide:

...“physical facts” are likely in many cases to have been shaped strongly

by social construction processes, while at the same time, even what

appear to be “strictly social” phenomena are likely to have been shaped

in important if often overlooked ways by the fact that social behaviors
often respond to stimuli and constraints from the biophysical world

(1995, p. 366).

Freudenburg et al. raise an issue that most place scholars still have not
acknowledged: that place may have effects that are not obvious and thus influence what
appear to be purely social phenomena. They use the analogy of a magnet to illustrate
how difﬁcﬁlt separating the physical and social factors may be when considering issues
of place:

...it can prove to be no more possible to effect a clean and unambiguous

separation of the physical and social than to saw apart the north and

south poles of a magnet: Even if the magnet is sawed precisely in half,

the net result will be two magnets, each with a north and south pole
(1995, p. 371).
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Their argument, then, is to understand the “fundamental interconnectedness” of
biophysical and social factors of place-making, “comprehending not the separations” of
these “but the inseparability” (1995, p. 371). What is unique about this approach in a
sociological context—and even more broadly, in a social sciences context—is that the
physical environment is allowed to play a role in place, which, despite all the rhetoric, is
not a possibility that is commonly pursued in sense of place theorizing. Even though
these authors stress the inseparability of social and environmental elements of place, they
do attempt to isolate elements mn their research. My research also carried this as a major
research incentive: to attempt to bring to light how the biophysical could affect a sense of
place.

Freudenburg et al. were attempting to view the effects of technology on social
perceptions of place, over time. Thus, they chose a physical location (Iron Mountain)
that had changed imperceptibly over the last couple hundred years in order to gauge how
place perceptions and meanings varied over time. This contributes to sense of place
theorizing by including in their research design the possibility that physical factors may
play a role in human-place interactions.

Several questions arise with regard to the role of biophysical factors of place.
Are there physical components of place that encourage or discourage experience? Are
there places that have ability to affect a variety of individuals in similar ways despite the
different historical and social background of the individuals? While there is no doubt that
experience and constructivism play an important role in place creation, is there any way
to ascertain the role that physical elements play, and to whom?

MacLeod (2000) asserts that earlier works dealing with landscape and place dealt
primarily with the physical and the material rather than the social, and Gustafson (2000)
argues that ‘unique’ places are the usual places of study as opposed to the common, or
everyday places (and experiences). It is certainly the case that previous work touched on
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physical location and that the ‘distinctiveness’ of place has been addressed, or at the very
least, utilized, but few have done so in conjunction with the other facets of place—
experience and meaning.

There are a few exceptions, however. Stedman (2003) challenges the largely
taken-for-granted notion that place is primarily a construction:

This paper addresses this disconnect, suggesting that the physical

environment itself contributes to sense of place through specifiable

mechanisms. Although social constructions are important, they hardly

arise out of thin air: the local environment sets bounds and gives form to

these constructions (p. 1).

Stedman asserts that physical factors do play a role, and while he takes care to
ensure that he does not believe it to be a deterministic role, he does feel it is a role that
should not be overlooked in place research. Stedman attempts to discern the magnitude
of effect from the physical environment and to explore possible mechanisms through
which it could function. Using LISERL software to model the direct and indirect
relationships between different place variables, Stedman concludes that place attachment
and satisfaction are affected by physical factors; but in different ways. He finds that
satisfaction is directly affected by physical quality (lake clarity, depth and remoteness, in
his study), but that attachment is only indirectly affected. According to his results,
Stedman concludes that attachment does not decrease with the changing of the physical
landscape (i.e., more shoreline development) but that the meanings that are used to
characterize that place change. In this way, “shoreline development changes the
symbolic base of attachment without affecting overall attachment” (Stedman, 2003, p.
16).

My research will add to this assertion, showing that residents need not only

change their symbolic base of attachment in order to cope with change, but that they may

also adapt their use of their environment to accommodate the symbolism they feel most
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attached fo in their place. If their wilderness becomes too crowded they simply find ways
to recreate away from the crowds, and this allows them to ‘feel’ that they are still in
wildemess, far from civilization.

Twigger-Ross and Uzzell (1996) deal primarily with identity-process theory in
relation to place. They utilize a model that consists of four main identity principles:
continuity, or the ability of places and objects to remind people of their past, and to
complement their values; self-efficiency, or the desire to live in places that support their
daily activities; self-esteem refers to the ability of place to contribute to people’s sense of
worth; and, distinctiveness, or the uniqueness of a particular environment that enables
people to differentiate themselves from others (Horwitz et al., 2001). While their model
provides ample room for theorizing and categorizing how social and psychological
processes can affect place creation and identity, the “distinctiveness of place” category
also allows room for the effects of physical location to be considered, because it
acknowledges the specificity of place, and the possibility that biophysical characteristics
of place may play an important role in place creation.

Another exception to this oversight of ‘physical place’ is found in Brandenburg
and Carroll (1995):

Places are both enabling and embedding, in that physical locations affect

people and people affect and construct social meanings of those physical

locations. The creation of place consists of recurring patterns of

interaction between individuals and their environment. Thus, place is

created by people/nature reciprocal relationships (p. 395).

While for Brandenburg and Carroll the purpose of their research was to discover
the meanings embedded in place, they were also sensitive to the issue of place enabling
experience.

Horwitz et al. (2001) take this line of thinking a step further. Bridging topics as

diverse as biodiversity, endemism, sense of place, and ecosystem management, the

25

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



authors contend that the physical and the social can meet in powerful ways that often go
unacknowledged by social scientists, conservation scientists and health officials alike.
Drawing on place identity theorists such as Proshansky et al. (1987), Twigger-Ross and
Uzzell {1996), and Massey (1994), as well as the restoration theories of Korpela (2001),
the authors contend that the biophysical environment—in conjunction with other social
and psychological processes—can dramatically affect people, to the point of decreased
mental health or even suicide. The article focuses on aquatic ecosystems in Australia, but
touches on a number of environmental systems throughout that continent.

Using a farmer in rural Australia as an example, the authors argue that the losses
that occur due to environmental degradation and change could lead to a loss of home,
status, activity, self-worth, and even a loss of opportunity to pass the place on to future
generations (Horwitz et al., 2001; p. 258).

Disruption to places, as in environmental degradation, is also associated

with higher levels of stress, feelings of marginalization, avoidant coping,

and lower levels of self-esteem....[this] may lead to feelings of

hopelessness and helplessness, which in turn may speed up the

degradation process. We know from research in mental health that
hopelessness is closely linked to depression and thoughts of suicide

{Chochinov et al., 1996). However, environmental degradation is rarely

acknowledged as a factor contributing to depression and suicide

(Horwitz et al., 2001, p. 258).

Certainly, this type of depression and mental state is not solely due to the physical
environment, but also to the meanings, values and emotions that are tied up in that
landscape and way of life. However, this does begin to address how deeply rooted some
of these emotions can be in the landscape.

Another example given by the authors concerns management of landscapes that
can lead to environmental degradation, which can then negatively affect the people who

live there. The example they give is that of mosquitoes that vector different diseases, and

which can cause serious health problems, and even death, in humans:
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Of particular importance to local people’s attachment to a geographical

area (like a wetland) is the degree to which that area, and the biota it

harbors (like mosquitoes), challenge personal health and safety (Horwitz

etal., 2001, p. 259).

In Australia, and many parts of the world, mosquitoes that vector disease are a
serious environmental consideration when living in a place. While poor individuals may'
not be able to leave an area because of such risks, those with the means to choose their
place of attachment could very well be deterred by this biophysical consideration.
Canadians have nothing comparable to this health risk. With the exception of the West
Nile virus—a recent addition to a limited portion of southern Canada’s fauna—there are
no such mosquito-vectored diseases in Canada that could negatively affect one’s health.
However, there are vast stretches of Canada that have an overwhelming abundance of
mosquitoes and flies. This abundance of biting insects is a biophysical deterrent to
settlement in many parts of Canada. This goes beyond a discourse that defines place
solely as the meanings and social construction of those who live there, and highlights a
very material and physical consideration that must be dealt with in order to live in these
places.

This is an excellent example of place contributing to its own definition due to its
biophysical characteristics. If experience can lead to meaning, then experience and the
type of experience (positive/negative, diverse/limited) are important to consider. In a
place that is swarming with biting insects (disease-carrying or not), the desire to
experience that environment is likely to be lower than it would be in a similar biophysical
environment that does not have biting insects. In this way, such places—in a very
physical way-—can affect how they are experienced, and therefore, how they are defined
and what they come to represent and mean. My data from Jasper and Hinton will show
that a similar physical phenomenon is functioning between the changing light on the

mountains, and the emotions it evokes in residents of both communities.
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Place Inhabited

Korpela (2001) uses attention restoration theory to elaborate how restorative
experiences are often situated in favourite places. Drawing from place identity
theorizing, Korpela argues that places help individuals achieve balance; make sense of
the world and self; and, to improve interactions with others (Horwitz et al., 2001).
Directed attention capacity is the source from which individuals draw for domains of
activity such as work and interpersonal relations. According to Korpela, “directed
attention capacity is subject to fatigue, which leaves the individual less capable of dealing
with uncertainty and warding off confusion” (2001, p. 575). Korpela contends that this
has important implications for well being, because directed attention fatigue can lead to
“negative emotion, irritability, decreased sensitivity to interpersonal cues, performance
decrements on tasks requiring directed attention, and a reduced ability to plan” (p. 575).
Further,

It is assumed that the absence of cognitive clarity is experienced as

unpleasant and that attentionally fatigued individuals will want to

recover their ability to focus (p. 576).

Attention restoration theory sees restoration occurring when: (1) there is
psychological distance from aspects of one’s usual routines (being away); (2) there is
effortless attention being drawn to objects in the environment, or when the person is
engaged in making sense of the environment (fascination); (3) where there is immersion
in a coherent physical or conceptual environment that is of sufﬁcieﬁt scope for
exploration (extent); and, (4) when there is a good match between the person’s
inclinations and purposes and the environmental supports for such activities
(compatibility) (Korpela, 2001, p. 576). Restoration could potentially progress through

different successive stages that see the individual becoming more calm, and increasing
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their directed attention capacity, to more progressed stages wherein the individual is able
to reach a contemplative state of mind in which she is able to consider her life and her
place in the world. For the highest degree of restoration all four components described
above would need to be well represented in the restorative environment or experience
(Korpela, 2001).

In a series of related studies, Korpela has connected the rationale given by people
for visiting favourite places to the attention restoration theory literature, since the
reasoning behind visiting favourite places closely mirrors the necessary components
outlined above for successful restoration. This work illustrates a compelling synthesis
and utilization of all the components of place: meaning, experience, and physical
location. ‘Being away’, ‘fascination’, ‘extent’, and ‘compatibility’ all entail a rich
amalgamation of the place characteristics. They are infused with social constructions,
and the physical characteristics that produce and reproduce these. Also present are the
meanings and values that are created from experience, and/or the experiences that are
created or encouraged due to the meanings and values that individuals bring to those
physical locations. |

Korpela, then, has engaged place theorizing in probably the most complete sense
of the word, drawing from all of the commonly cited components of place and using them
each more fully than most other researchers have managed to do. Korpela provides the
theoretical framework for us to pursue the possibility that certain places are more
meaningful than others, and not solely due to processes of socialization and
constructivism, but also due in part to the physical environment itself. In this way,
Korpela has moved place beyond categorization as either place of meaning, experience or
physical location into a richer conception of place as inhabited.

The idea of ‘place inhabited’ as a preferred conception that amalgamates all the
characteristics of place into one is derived from Nabhan (1997):
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...{TThe term habitar is etymologically related to Aabit, inhabit, and
habitable; it suggests a place worth dwelling in, one that has abiding
qualities. I could not make a machinelike ecosystem my abode for long,

but I could comfortably nestle down within a habitat (p. 3).

Favourite places, and places that are habitable or have abiding qualities, are a complex
mix of physical environment, meanings and values about what makes a place habitable
(social and psychological processes), and experiences.

By acknowledging the “inseparability” of place components, while still
attempting to draw out examples of how each manifest themselves in residents’ senses of
place, my research has attempted to move into this realm of ‘place as inhabited’. I have
attempted to take advantage of an innovative photo-assisted methodology, and the rich
detail that this qualitative methodology has allowed, in assessing how residents of Hinton
and Jasper define and react to their place. What I have found is that place is ‘worth

dwelling in’ for a complex web of reasons, where the social, experiential and physical all

take part in shaping these residents’ senses of place.
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Chapter Three

RESEARCH QUESTIONS

The literature review presents a number of gaps and opportunities for further
exploration and investigation into sense of place, and it is these gaps and lesser-explored
areas that have sparked the research questions that direct and focus my research
objectives, and that guide the methods and analysis of this study.

The following questions lay the foundation for this research, but it is important to
note that, as a qualitative researcher, I have strived to be open to the topics and themes
that participants themselves wished to discuss, even if these departed somewhat from my
initial questions. While still guided by clear and precise research objectives and
questions, this research strives to understand how respondents communicate their

meanings, emotions, and values in relation to place.

Guiding Questions

There are four primary questions that guide this research:

1. What are the underlying components that contribute to one’s sense of place in
Hinton and Jasper as communicated by the respondents themselves?

2. What meanings do respondents associate with these underlying components of
place?

3. Do the different land management systems of Hinton and Jasper affect
respondents’ senses of place, and if so how?

4. Do the physical components of place manifest themselves only through social
processes that attach meaning to the landscape, or do the physical qualities

themselves also assert independent influence over how that place is defined?
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Expectations

In response to the primary questions that guide this research:

1. T expect physical and recreational components of place to be important to
respondents from both Hinton and Jasper due to the high quality physical
landscape and recreational opportunities that are available in each community.
However, 1 expect Jasper participants to indicate a greater attachment to the
physical landscape due to the social processes present in Jasper National Park
that celebrate and highlight the physical environment, and due to the more
dramatic landscape that surrounds Jasper.

2. TIexpect that a diversity of meanings will emerge in regards to these two places. 1
expect that the meanings respondents hold in regards to their place, and in
regards to the components of place that they indicate as being of importance, will
differ between individuals and even between towns. For example, I expect that
even though the physical landscape will play a role in the sense of place of all
participants, the nature of this role will vary depending on the differing meanings
of that landscape to different respondents.

3. a) I expect that the type of land management system that swrrounds each
community will play a significant role in how respondents relate to their place.
In other words, I expect respondents in Hinton to display a greater tendency
towards consumptive forms of recreation, such as quadding and hunting, than
those from Jasper. This will result simply because of the land use restrictions in
the national park, although Jasper respondents may use areas outside of the park

for activities they are not able to carry out within the park.
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b) I also expect that one’s occupation (which is largely dependent on the land
management system that governs each area) will be related to how one relates to
her place. In other words, I expect that a respondent who works in the forest
industry will likely describe a different sense of place than one who works for
Parks Canada.

4. I expect that physical place has the ability to affect one’s sense of place above
and beyond the social processes that attach meaning to the landscape. In other
words, I expect that the landscape will hold multiple meanings for respondents,
some of which will be based on the social construction of place, but others that

will be based on the physical qualities themselves.

Components of Sense of Place in Hinton and Jasper

The foundation on which this research will stand relates to how participants
choose to discuss their sense of place. What are the underlying components that
contribute to one’s sense of place in Hinton and Jasper? The literature is clear about what
constitutes a sense of place: the physical, social, and experiential (Brandenburg and
Carroll, 1995; Relph, 1976). However, to gain an understanding of how perceptions of
place vary depending on physical location—and therefore how these components vary in
importance—one must vary the environmental setting (Freudenburg et al., 1995). In
Hinton and Jasper, then, how is sense of place discussed? What components of place do
respondents indicate as being important to their senses of place?

I expect that because these two communities are located in impressive physical
environments, physical and recreational components will prove to be important in both
Hinton and Jasper. However, I expect Jasper respondents to stress a greater importance

in regards to the physical environment than Hinton respondents, because 1) Jasper is
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situated right within the dramatic topography of the Rocky Mountains, while Hinton is
within view of, but still cutside of, the Rocky Mountains (i.¢., the physical environment
differs even though the places are in close proximity); and, 2) because the Jasper townsite
is located within a national park that celebrates the area’s environmental splendour,

whereas Hinton is located with a landscape that supports forestry and mining operations.

Meanings of Respondents’ Components of Place

Altman and Low (1992) define place as “space that has been given meaning
through personal, group or cultural processes” (p. 5). Many place researchers stress the
importance of meanings and the social construction of place when studying sense of
place (Greider and Garkovich, 1994; William and Patterson, 1994). This research
documents an understanding of the underlying components of respondents’ senses of
place, as well as the meanings that respondents associate with these components.

I expect that a diversity of meanings will be held by respondents in relation to
their place even while the components of place themselves may be the same. In other
words, even though many respondents may indicate that recreation is an important part of
their sense of place, the meanings of this recreation may differ considerably between

respondents.

Land Management

Do the different land management systems of Hinton and Jasper affect
respondents’ senses of place, and if so how?  There is growing awareness and
questioning with regard to the role of institutions and power structures in creating place
meanings that individuals then incorporate and adhere to (Pred, 1983; Williams and

Patterson, 1994). Pred (1983) states, “sense of place is too frequently seen as a free-
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floating phenomenon, in no way influenced either by historically specific power
relationships that enable some to impose upon others their view of the natural and
acceptable, or by social and economic constraints on action and thereby thought” (p. 50).
It is the intent of this research, then, to explore the influence of these dominant land
management systems on the sense of place of respondents.

Hinton is managed as a utilitarian or industrial landscape, with the forest, oil and
gas, and mining industries all playing a large role in how the landscape looks, is
managed, and in the prosperity of the town. This utilitarian governance of the physical
environment may affect respondents’ conception of, use, and attachment to their place.
Hinton respondents may exhibit attachments to physical components of place, but 1
expect that respondents may show efforts to reconcile the industrial, extractive activities
that occur on their landscape with their meanings of the landscape, in order to deem the
physical aspects of their landscape satisfactory.

Jasper is supported by a preservationist land management system, is visited by a
million visitors per year, and inspires celebratory depictions, stories, and information
about its physical landscape. Previous place research, such as that by William and
Patterson (1994), leads me to suspect that these social processes and structures that
highlight Jasper’s physical landscape will result in Jasper participants expressing more
positive attachment to the landscape than Hinton respondents, who will likely
communicate very different meanings regarding the landscape.

The two towns are situated within close proximity, share many landscape
features, but consider themselves to be very different from one another. Much of this
perceived difference comes from these very different land management systems that
support each community. The one considers itself a forestry and mining town, and the
other considers itself a “Parks” town. These town identities—an important component of
place (Rudizits, 1993; Williams and Patterson, 1994)—and the surrounding land
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management systems should manifest themselves through differences in meanings
regarding place and how these two communities use, discuss, and attach to place.

Due to the industrial nature of the landscape surrounding Hinton, and therefore
the fewer restrictions present there, in respects to use, I suspect that Hinton participants
will likely indicate greater use of motorized and consumptive forms of recreation (i.e.,
quadding and hunting). This will likely not occur in Jasper due to park regulations,
although Jasper residents may choose to utilize landscapes outside of the park for
activities they cannot conduct within the park’s boundaries.

1t is likely that not only the differences in the physical landscape and use patterns
will affect how residents discuss sense of place, but also the differences in the types of
individuals that are drawn to each community. The very different land management
systems result in a different economic structure, and therefore the type of work that is
available in the two communities differs greatly. Those who are attracted to Hinton, the
forestry and nﬁning town, may be different than those attracted to Jasper, the “Parks”
town. Differences in the social make-up of each community may influence how sense of

place is expressed.

Physical Components of Place

The literature review first led me to question how the physical components of
place affect sense of place compared to the more commonly studied social components of
place. My backgromd in the biological sciences as well as work such as that by
Freudenburg et al. (1995), Horwitz (2001), Korpela (2001), and Stedman (2003) led me
to question the commonly held opinion that social construction of place is able to explain
all of the complexities that contribute to one’s sense of place (Greider and Garkovich,

1994). It is the intent of this research to explore the possibility that the physical elements
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of place are of themselves an integral component to the sense of place of Hinton and
Jasper respondents.

Although Hinton and Jasper share a great deal of landscape and habitat
similarities, they also have physical differences. Jasper is nestled right within the Rocky
Mountains and so is surrounded by a dramatic and picturesque landscape, whereas
Hinton sits just outside of the mountains in the foothills. While the mountains are within
view of Hinton, and are easily accessible, the town is surrounded by a less dramatic
(rolling and undulating) topography. This difference in the physical landscape may affect
the respondents’ senses of place. The physical may prove to play a larger role in the lives
of Jasper respondents due to its dramatic nature, while it may prove to play a small role in
Hinton due to its less dramatic character.

* 1 speculate that the physical landscape plays a role in attaching these respondents
to their place, not solely due to the social conceptions that are embedded in this physical
landscape, but also for the landscape itself. In other words, 1 expect that the landscape
will hold multiple meanings for respondents, some of which will be based on the social

construction of place, but others that will be based on the physical qualities themselves.
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Chapter Four

METHODOLOGY AND DATA ANALYSIS

To briefly recapitulate, my research objectives are 1) to explore sense of place in
a manner that acknowledges the inseparability of the social and physical components of
place, and therefore allows and encourages each to manifest itself through the research
design and instrument; 2) to approach sense of place with an innovative methodology that
can allow the richness and diversity of meanings, beliefs and values of place to be
communicated; and, 3) to test this photo-assisted methodology fo‘r its effectiveness as a

tool for forest policy makers, town managers and community researchers.

Research Approach

Although qualitative research and quantitative research have the capacity to
complement each other in many ways, these two approaches to studying the social world
differ markedly. While quantitative approaches strive to test hypotheses in conjunction
with distinct variables and the relationship between them, qualitative research attempts to
“develop an understanding of social life and discover how people construct meaning in
natural settings” (Neuman, 2000, p. 71). This brief overview of social science research
will contend that a qualitative approach to social science is most appropriate for this
project.

Quantitative research approaches social science inquiry with testable hypotheses
and concepts that are in the form of distinct variables, whereas qualitative research
attempts to “capture and discover meaning once the researcher becomes immersed in the

data” (Neuman, 2000, p. 123). This project is an attempt to explore the sense of place of
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residents from two communities, and while a number of research questions, assumptions
and generalizations were present from the beginning, it has been the intent of this
research to allow the respondents to provide the themes most important to their senses of
place. While still guided by clear and precise research objectives and questions, this
research strives to understand how respondents communicate their meanings, emotions,
and values in relation to place. This sort of exploratory, theme-driven research that is
premised on meanings and values is more amenable to a qualitative approach.

This project delves into residents’ attachments and satisfaction in relation to
place, as well as many of the meanings, emotions and values that permeate that place for
them. As discussed above, many of these topics are difficult to verbalize and many
important aspects of one’s place may not be apparent to her until they are gone. Such
deep-rooted topics and attachments are more accessible to a qualitative approach that
allows for the time, individual interaction, and detail that these topics deserve and
require. Quantitative research typically works with data in the form of numbers, and this
requires topics that are transferable to numeric explication, documentation and/or
presentation. The very nature of sense of place, with ité topics that are hard to define and
grasp, produces data that is hard to enumerate, and therefore more in line with qualitative
approaches.

The research approach that drives this project, then, is a qualitative photo-
assisted approach that is intended to stimulate and provide entry for improved
communication between respondents and me in a semi-structured interview format. This
was chosen not only because of the difficulty of attaining the depth of information I was
searching for with a large sample of individuals, but also because of personal reasons. As
I mentioned earlier, as a researcher, a large part of my desire to approach environmental
management issues through the social sciences arose because of my growing
dissatisfaction with research that was founded on quantitative methods alone. 1 was
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excited by the opportunity to explore an issue in depth and without the necessity of
having to find ways to transform all findings into numerical form. Another primary
aspect to this research is a comparative analysis of the senses of place between the two
study communities. By comparing communities that are in close proximity and share a
large amount of physical landscape, this study allows for comparison of how the physical
and social aspects of sense of place are discussed by respondents from different land

management areas and therefore with different primary employers.

Research Design

Because several of our research questions required assessing sense of place
across a variety of landscape settings, we felt a comparative approach was most
appropriate. This study compares two communities that are in close proximity to one
another but that consider themselves to be very different from one another. While the
two communities share much of the same physical landscape, Jasper is supported by a
preservationist land management system (Jasper National Park) and Hinton is supported
by an industrial or utilitarian land management system (forest and mining industries).
The close proximity of these two. communities and the shared physical landscape,
contrasted with these differences in community structure, occupations, and land
management systems, provide an excellent opportunity for exploring issues of the social
and physical components of place attachment.

This study uses a qualitative methodological approach to explore the sense of
place of respondents from Hinton and Jasper. The key research method was face-to-face
interviews, however, these were facilitated by a photo-assignment that was used to
improve communication between respondents and me. This study strives to understand

the sense of place of respondents in both of these communities and to then compare sense
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of place between the two communities. These data were collected for a larger project that
used the same data collection procedure across three provinces: Newfoundland, Manitoba
and Alberta. This thesis deals only with the data collected for the Alberta component of
this larger project.

This project entailed drawing a non-random sample population of residents using
purposive snowball sampling protocol. The sample was constructed with the intent of
incorporating as much diversity and variation within the sample as possible, drawing
from across the range of gender, age, length of residence in the community, and
occupation for both communities. This diversity in the sample allows for exploration into
the physical and social components of sense of place, and how these may be represehted
differently depending on who is answering. Participants were asked to take photographs
of 12 things that ‘most attached them to their place’, that ‘made their place home for
them’, and ‘those things that they would most miss if they had to leave’. Once the
photographs were developed, a semi-structured interview was conducted with each
participant to gain some general background information and to ensure that what was
taken in the photograph was understandable to the researcher.

The elements that conspire to create an individual’s sense of place are often
difficult to communicate within the confines of typical survey and interview
methodologies. Photographs were chosen as a means of communicating sense of place in
conjunction with the semi-structured interviews for at least two reasons. First, we
believed that it would invite participants to put more thought and deliberation into the
project than would be the case with more typical methods. The process of thinking of 12
things to photograph, as well as the physical process of attaining the photograph (e.g.,
driving to a favourite spot, or visiting a favourite relative), would provide plenty of time
for consideration and deliberation. It was believed that this would encourage more
thoughtful responses than a simple question and answer session would. Second, the
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assignment of photographing those places or things that provide the most attachment, or
that would be the most missed if one had to leave, required the participant to visualize
and represent emotions, attachments and beliefs that were often “taken-for-granted” in
daily life (Freudenburg et al. 1995, p. 372). The photo-assisted component of this project
was expected to result in a greater quality or richness of feedback than that of more
typical methodology.

The procedure and instrument that constitute this research were piloted in a pre-
test with a non-random sample of 20 participants from a rural community in New
Brunswick. The data collection techniques and the questionnaire that guide the semi-
structured interviews in this project are the same as those used in the pilot study. The
only difference between the research designs of this project with the pilot study is that the
use of town hall meetings for recruiting participants was discontinued due to poor turnout
in the pilot study, and due to the poor representation that was available from the town hall

process. The interviews and photo-assisted methodology remained the same.

Sample Characteristics

The photo-assisted qualitative interview methodology that was enﬁployed for this
project precluded the possibility of using a large random sample. A non-random,
purposive sample was drawn from each community with the intent of providing as much
representation from the communities as possible. I searched for many different
perspectives in the communities, with the intent to include in my sample participants
from across the range of gender, age, occupation and length of residence in these two
communities. The photo-assisted methodology, as well as practical considerations for
completing the field component of the project within a reasonable amount of time,

limited the maximum possible sample size to 50 participants.
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Because life stage was identified as a possible determinant of how one may
attach to place, a wide range of ages was desired in the sample. In both communities,
perspectives from all adult age groups were sought, with equal representation in gender.
Not only age {or stage of life) was considered important, however, but also the length of
time a respondent had spent in her/his community and whether she/he was born in that
community or had come from away. These were other sample characteristics that were
taken into consideration when constructing the sample, with the intent to investigate how
the social versus physical aspects of place may differ in importance for those born in a
community compared to those from away; for those who have lived for a long period in
their place versus those who have lived there for a shorter period; and, between residents
who experience their place at different stages of life.

1 also considered a diversity of occupations to be important to providing a
representative sample. In order to address the issue of whether sense of place is affected
by occupation, income level, education, and dominant social group, participants were
desired from across a diversity of professions. I wished to include in my sample those
who were dependent on the extractive industries in Hinton, as well as those who were
less dependent on these industries, such as those in the service industry, health care
professionals, or government employees. Likewise, in Jasper 1 sought respondents from
the across the primary employers: Parks Canada, the Canadian National Railroad, and the

tourism industry.

Instrument

Face-to-face interviews have the highest response rate, permit the longest
interviews, and therefore are the best instrument for posing complex questions and

exploring complex topics (McCracken, 1988; Neuman, 2000). Face-to-face interviews
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allowed respondents and me to speak more freely and intimately about the respondent’s
attachments, satisfaction, meanings and emotions in regards to her place. Being present
allows the researcher the opportunity to observe the respondent’s place and pick up on
non-verbal communication and visual aids. The interview format was therefore the most
appropriate data collection method for this project.

As mentioned earlier, the complex nature of sense of place inquiries can often
complicate communication about place. In order to clarify my intent as a researcher to
respondents, and to provide a medium that would aid respondents in sharing sometimes
hard to define concepts, photographs were used as an entry or stimulus to the interviews.
Respondents were asked to take photographs of those things that most attached them to
their place, and once these photographs were developed the semi-structured interview
was conducted with the photographs present. The importance of the photographs was not
only the subjects in the pictures themselves, but in many cases also the type of things that
the photographs represented. While some photographs were taken specifically for the
object depicted (e.g., the participant’s home or family), others were taken to represent
other things (e.g., a church to represent the architecture). Likewise, some landscape
photos were taken to represent general ecological features (e.g., Roche Bonhomme was
taken to show the sunrise) as opposed to bringing attention to a specific location of
importance. Due to this variability in the reasoning behind photographs 1 explicitly asked
about the ‘substitutability of the attributes’ that they had taken, if it was not obvious. 1
never asked about the substitutability of a family member, but with landscape shots it was
important to clarify whether it was the particular mountain, lake or trail in the photograph
that was central to the participant, or whether it was access to that type of landscape.

Further, the photographs guided the largest part of the interview, and served as a
means for respondents to describe their sense of place to me during the interviews. The
interview, then, was guided by the photographs themselves as well as by the research
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questions that drive this project. The interview guide also consisted of a number of
general questions that were used to provide a participant profile, seeking information
about her/his length of residence in the area, place of birth, occupation, etc. The
participant was also asked her/his general views on the community, with such questions
as, “Do you see yourself staying in this community?”, “What could cause you to leave
this community?”, and “What would you like to see improved here?”. Following this
more general questioning, the second portion of the interview focused on each
photograph individually, to ascertain the subject and meanings of the pictures, as well as
the precise location where each photograph was taken (See Appendix A for complete
Interview Guide). The same questions were asked of each participant in the same order.
If a respondent’s answer naturally led to a question that did not follow the order of
questions in the interview guide, I would ask the question out of order to increase flow in
the interview, but I would then return to the typical ordering of questions following this
interruption.

As a researcher, I was also an important instrument in determining the quality of
information gathered. Interview bias is something that all interviewers should be aware
of when conducting interview research in order to ensure that the data collected are of the
highest quality and are as reliable and valid as possible (Neuman, 2000). The amount of
forethought, literature review, or related knowledge that the researcher has before
entering a proposed study will greatly affect the extent to which analysis is carried out
within the interviews themselves. For instance, the researcher with a strong grasp of the
theory behind her chosen topic, and a clear conception of the questions she is pursuing—
even if these questions are general or exploratory—will better be able to respond “on the
spot’ during the mnterview to ask the ‘right’ questions, and follow-up on statements and
conversation that are most likely to lead to discussion that will benefit her research. As
well, by rephrasing respondents’ comments into her own words, the interviewer is able to
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test whether the meaning she is taking away is actually what the interviewee was
meaning to convey (Kvale, 1996). Steps such as these reduce bias that is 1) the result of
unintentional errors or interviewer sloppiness, such as misreading a question,
misunderstanding a respondent, or omitting questions; 2) due to the influence of the
interviewer’s expectations about a respondents’ answers; and, 3) due to the failure of the
interviewer to probe effectively or at all. These were all considerations of which I was
conscious throughout the interview process and that I attempted to avoid.

To reduce interview bias that results from respondent error—such as forgetting,
embarrassment, misunderstanding, or discomfort—I attempted to create a friendly,
relaxed and professional atmosphere in which respondents would feel comfortable
conversing. Because I was the only interviewer for this project, there was consistency
among the presentation of questions, interviewer appearance and presence, and
observations of non-verbal communications. The interviews were conducted in a number
of settings depending on the preference of interviewees. Office space was rented for
interviews in which the respondent preferred to meet away from her home, and in all
other cases interviews were conducted in the respondents’ homes.

Something that I became aware of that was not obvious to me at the outset, was
that encompassing a variety of perspectives in the communities made conducting
interviews more challenging. The language and approach that worked in one interview
did not work in the next. In general, the interviewees broke into two camps: those who
were excited by the opportunity to talk, doing so with great ease and flow; and those who
were more taciturn or laconic. This difference in volubility was certainly due to
personality, but on occasion seemed to be associated with time limitations, and comfort
with articulating personal thoughts. The ‘time-crunched’ participants usually had to
squeeze in the interview between other commitments, and so were eager for the interview
to be as efficient as possible, despite their apparent support for the project.
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Participants with higher education seemed more comfortable sharing their
opinion, and were more comfortable with the interview setting, in general. The others
seemed less comfortable to be in such a ‘formal’ setting, and with these participants I
took greater care to encourage a comfortable, informal environment. I am comfortable
communicating across social and class boundaries, however, and my background in the
biological sciences, and years spent working in the ‘bush’, allowed me to speak in a
language that was more relatable to those who spent more time in the bush than in the
office. Consequently, I did my best to accommodate the style and comfort level of each
participant, conducting each interview in a manner that seemed most appropriate to that
particular respondent.

Other common adjustments I made in differing contexts was to accommodate
those more inclined to speech, or with those who seemed less crunched for time. In such
cases, I took the opportunity to introduce a few of my general observations or initial
findings with the participant, and listened to their feedback. For instance, I asked
whether they thought what I was finding sounded plausible. Likewise, with those who
appeared less attached to place I took advantage of their lukewarm attachment to
ascertain what they found lacking in their community. I used this as a sort of
triangulation on participants that painted only a rosy picture of their community. Many
of these participants appeared more willing to ‘say it like it was’, whereas those with a
strong sense of place may have been less willing to do so simply out of loyalty to their
place.

The language that was used by participants affected the language that I used to
conduct the interviews. Education played a large role in this. I could speak with those
participants who were more educated in the language that I normally use at the university
to speak of place. With those who left school at an earlier stage I found I had to translate
my language for explaining and querying sense of place. Rather than serving as a source
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of frustration, I found this to be extremely rewarding. Speaking of sense of place in a
plainer and unaccustomed language clarified many concepts and themes for me that had
been glossed over in my ready-made sociological lingo. Interviews ranged in length from
45 minutes to 2 hours and 45 minutes, with most interviews taking from about 60 to 80

minutes.

Data Collection

Interviews were conducted from July 2001 to October 2001, with 45 respondents,
23 from Jasper and 22 from Hinton. The first respondents were approached by the
researcher in public places around the community, and were chosen based on
convenience or their openness to dialogue. For these first recruits, convenience and
openness to dialogue typically meant conversing with someone in a profession that
allowed them to converse with the general public, such as information attendants, servers
in restaurants, etc. I introduced the project and outlined the general protocol to recruits
verbally. All subsequent participants were primarily identified by the snowball method,
through referrals from participants. These potential participants were contacted over the
telephone, and I introduced myself as a referral from a particular person.

I explained to all potential recruits that I was a researcher for the Canadian Forest
Service and University of Alberta and that I was looking for volunteers to take 12
photographs of those things that ‘most attached them to their place’, that ‘they would
most miss if they had to leave’, and ‘those things that made their place home for them’.
If the respondent indicated an interest to hear more I proceeded to supply her/him with a
detailed consent letter (on official Canadian Forest Service letterhead) that further
explained what the project was about and what I was asking her/him to do, and how

much time she/he would likely have to volunteer if she/he chose to participate (see
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Appendix B). If I was speaking with the potential participant over the telephone, at this
point I would inform her/him that I had a letter to further explain the project, and I asked
if we could meet to further discuss the protocol for the project.

I gave participants time to read the letter fully. The letter made it clear that
her/his participation was voluntary and as such she/he was free to withdraw from the
project at any point. It also indicated that her/his photographs and information would be
posted on a website for the purposes of the larger national project (beyond the scope of
this thesis), unless she/he desired that it not be. Both the letter and my verbal instructions
attempted to make it absolutely clear that any pictures or subjects she/he deemed
important were fair game, within the town site itself or in the surrounding landscape. If
someone was interested in participating, 1 would offer her/him the use of a disposable
camera for the project, and informed her/him that I would pay for the developing costs of
the film (whether she/he used my camera or her/his own). The majority accepted the use
of the disposable cameras, and only a small number of participants preferred to use their
own cameras.

At this point I then encouraged them to think their responses through, preferably
by first sitting down over their morning coffee and writing a list of those twelve things
that most attached them to their place, and then going out and finding ways to photograph
those subjects. I warned them that some pictures would not be easy to represent through
photographs, so imaginative solutions might be necessary. 1 did not set a rigid deadline
for completion of the first part of the project. 1 told participants I would give them a
week before I contacted them again. Once they had finished taking their photographs, I
was to pick up their cameras to develop the film, and at that time we would schedule a
time for the interview, which was the last component of their participation. Some
participants finished within the first week, while the majority took two weeks to finish.

There were a number of participants who took even longer.
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After I had recruited a participant, I would ask that participant to suggest another
potential participant. I encouraged participants to think of someone who would likely
have a different perspective (due to occupation, worldview, age, length of residence, etc.)
than herself or himself, or someone who would be interesting for, or interested in, this
project. In many cases, this resulted in a small list of possible participants from each
recruit and I would prioritize those on this list based on the type of individuals that 1 felt
were still underrepresented in my sample. If any groups seemed to be missing, even after
referrals from participants, I would target these and search out participants from them to
ensure that these perspectives were accounted for in the sample.

Once the photographs were developed, a semi-structured interview was
conducted with each participant, which, although it followed a general outline,
maintained enough flexibility to accommodate discussion about topics important to the
participant. Interviews were held in the location preferred by participants. I informed
each participant that we could meet in an office building (at the Visitor Information
Centre in Hinton, and at the Jasper National Park Administration Centre in Jasper), or we
could meet in another location. Participants were then free to choose the location she/he
preferred. Many interviews were conducted in participants’ homes, and only a small
number were held in the office setting. All interviews were digitally recorded, subject to

consent of the participant, and I also took field notes throughout the interview.

Analysis

As Silverman attests, no research problem or question is approached without
some sort of “model of looking at the world” (2001, p. 83). From the outset, I had in
mind approaching people’s place attachment and sense of place through a lens sensitive

to the (possible) effects or influences of landscape and physical environment, in concert
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with, or in distinction from, those influences of social environment. This predilection
towards issues of physical environment on social construction of place not only shaped
how I framed questions for my respondents, but it also affected how I heard, and thus
analyzed, their answers in the interviews themselves.

According to Kvale {1996), the ideal interview is one that is being analyzed and
interpreted as it is being conducted. The interviewer can do this through simple
techniques of verification and repetition. By rephrasing respondents’ comments into her
own words, the interviewer is able to test whether the meaning she is taking away is
actually what the interviewee was meaning to say. As well, the interviewer is able to use
the interview time itself as a forum for confirming or rejecting her hypothesis, or testing
and working through emerging themes and findings (Kvale, 1996).

In such forms of analysis—interpreting “as you go”—considerable parts

of the analysis are “pushed forward” into the interview situation itself.

The final analysis then becomes not only easier and more amenable, but

will also rest on more secure ground. Put strongly, the ideal interview is

already analyzed by the time the tape recorder is turned off (Kvale, 1996,

p- 178).

This is not to preclude further analysis, or to contend that further analysis is not
necessary, but rather to make it absolutely clear that analysis does not begin once all the
interviews are completed, but rather is continuous through each and every interview.
And further, the amount of forethought, literature review, or related knowledge that the
researcher has before entering a proposed study will also greatly affect the extent to
which analysis is carried out within the interviews themselves. For instance, the
researcher with a strong grasp of the theory behind her chosen topic, and a clear
conception of the questions she is pursuing—even if these questions are general or
exploratory—will be better able to respond “on the spot’ during the interview to ask the
‘right’ questions, and follow up on statements and conversation that are most likely to

lead to discussion that will benefit her research.
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The immediate, spontaneous analysis that constitutes ‘question and response’
greatly affects the course of any interview. In the interviews I conducted, as
communication was proceeding, my ‘model of looking at the world’ of place attachment
and sense of place was influencing which lines of inquiry I would continue and which I
would leave unelaborated. In this way, my analysis of these interviews was aiready well
underway. Despite my continuous attempts to remain focused on the narration of the
respondent—to allow her to guide the subject matter—1 was continually bombarded by
notes from myself, reminding me of a line of thinking that such a comment (from my
interviewee) could support or discredit. These proddings from my theoretical-self helped
encourage or discourage the next course éf the interview through both verbal and non-
verbal signals from me to the respondent. This does not depict a poor interview
technique, but is simply a fact that needs to be acknowledged, considered, and utilized.
All interviewers are subject to this type of back and forth between the knowledge she
brings to the interview and the knowledge the interviewee i1s sharing. The important
thing is to be sensitive to the fact that analysis is already progressing, and to take steps to
foster an open mind and spirit—to listen attentively—to what the interviewee is saying.
As Bourdieu (1996) states:

...One only needs to have conducted an interview once to become

conscious of how difficuit it is to concentrate continuous attention on

what is being said (and not solely in words) and think ahead to questions

which might fall ‘naturally’ into the flow of the conversation following a

kind of theoretical ‘line’ (p. 20).

Seale’s (1999) language for dealing with the reality of ‘analysis on the fly’
consists of ‘indexing” and ‘coding’, and provides both his justification and
acknowledgement of such analysis, but also his contention that excluding the possibility
of further meanings too early is undesirable. For Seale, indexing is that which occurs

earlier in the research process and coding in later stages:
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Coding is, of course, an attempt to fix meaning, constructing a particular

vision of the world that excludes other possible viewpoints....Coding

that fixes meanings too early in the analytic process may stultify creative

thought, blocking the analyst’s capacity for seeing new things. The early

stages of coding are therefore more appropriately called ‘indexing’,

acting as signposts to interesting bits of data, rather than representing

some final argument about meaning (p. 154).

My analysis did not begin with the completion of my transcriptions of recorded
inferviews into written text, but began when my first interviewee responded to my first
question. Analysis does not begin once all the interviews are completed, but rather is
continuous through each and every interview. As respondents replied to queries, or as
they elaborated on issues or anccdotes relevant to their conception of place, my listening
was a form of analysis, and not the least form of it. This is not to say that conclusions

were reached by the time interviews were completed, but instead to acknowledge that the

later stages of analysis were greatly affected by earlier stages.

Analytical Framework

The most frequent form of interview analysis is probably an ad hoc use

of different approaches and techniques for meaning generation....{Ijn

this case no standard method is used for analyzing the whole of the

interview material. There is instead a free interplay of techniques during

the analysis (Kvale, 1996, p. 203).

1 have adopted no technical or theoretical approach that can capture my analysis
in a couple of words. Instead, analysis has been an on-going relationship, first with the
interviewees themselves, and then from continued and varied approaches at looking at the
transcribed texts from the interviews, and from the photographs. While the imitial
interviews provide the real jump off point for analysis, the repeated visitations to the

transcribed texts have allowed added textures of meaning to emerge from the data. As

Kvale warns:
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The transcripts should not be the subject matter of an interview

study...but rather be means, tools, for the interpretation of what was said

during the interviews. Although produced as an oral discourse, the

interview appears in the form of a written text. The transcript is a

bastard, it is a hybrid between an oral discourse unfolding over time, face

to face, in a lived situation—where what is said is addressed to a specific

listener present—and a written text created for a general, distant, public

(1996, p. 182).

The interviews themselves were the source of the meanings and themes that were the
focus of the second part of my analysis. The meanings and themes that were
communicated to me—-and that I helped in communicating—in the interviews are the raw
material that I have spent the remaining time in analysis fleshing out. My analysis can be
categorized into two main components: (1) the interviews themselves and (2) interaction
with the transcripts.

The analysis of the interviews themselves consists of the constant organization
and categorization—or as Seale would say, indexing—that takes place during the
interviews. It also includes the time spent after the interview, and between interviews,
trying to make sense of the interviews as a whole. As more and more interviews
accumulated, I was constantly making notes and looking for patterns between interviews.
This analysis is one abstraction above that of the interview analysis, because I was
analyzing the interviews, in plural. Furthermore, what became apparent was that
regardless of those topics and themes that I had brought to the project, and that 1 had
expected to be of importance, the interviews themselves were leaving certain unexpected
topics foremost in my thoughts. I found this level of analysis mtriguing, because it was
not a case of clever deductive work, or keen discernment, on my part, but instead was
more like a constant noise that T could not help but notice. The interviews were speaking
for themselves. The best example of this has to do with the importance of the mountains

that became a topic addressed in every interview, but one that I had not expected to be so

interesting.
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Interaction with the transcripts—the data—was of a different sort, but I feel it
was strongly influenced and directed by the quality of the interviews. [ transcribed 34 of
the 45 interviews, and a temporary assistant—who had no knowledge of, or connection
with, the project—transcribed the remaining 11 interviews. IfIhad it to do over, I would
choose to transcribe all the interviews myself. 1 found that transcribing the interviews
gave me another opportunity to relive the interview and to recall my overall impression
of what that participant felt about her/his place. 1 found every opportunity to interact
with and recall the interview was worthwhile, and because the analysis of the transcripts
followed several months after the initial interviews, this was a great refresher. Second,
transcribing an oral discourse into textual format is really a process of re-writing,
regardless of how meticulous of a transcriber you choose to be.

Thus, to transcribe is necessarily to write, in the sense of rewrite. Like

the transition from written to oral that occurs in the theatre, the transition

from the oral to the written imposes, with the changes in medium,

infidelities which are without a doubt the condition of a true fidelity

(Bourdieu, 1996, p. 31).

Following from Kvale (1996), each interview can be seen as a creation of
knowledge from those people present. Kvale looks at the knowledge constructed in an
interview as knowledge that is being “constructed inter the views of the interviewer and
the interviewee” (Kvale, 1996, p. 15). He sees a dual aspect to the interview, “an
alternation between the knowers and the known, between the constructors of knowledge
and knowledge constructed” (p. 15). Further,

the research interview is not a conversation between equal partners,

because the researcher defines and controls the situation. The topic of

the interview is introduced by the researcher, who also critically follows

up on the subject’s answers...(Kvale, 1996, p. 6).

As a co-creator of the knowledge constructed in the interview, and as the person defining
the topic and directing the course of these interviews, I am the person best situated to

transfer the meaning found in the recorded interviews into textual format.
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I chose not to include fragments of speech such as “you know” and “like” every
time they were uttered, for the purpose of increasing textual flow. For research that deals
with sensitive and emotional topics such as death and dying, or abuse, I would feel
considerably more uneasy about omitting such ‘language’, but in my study 1 do not feel
any ‘significant’ meaning was lost by this sort of omission and paraphrasing (where it
occurs), as the purpose of this study was not a detailed narrative analysis. Further, parts
of the interviews that 1 felt were digressions from the topic at hand were often
paraphrased for the transcripts. I have marked in my transcripts all instances where I
have paraphrased dialogue in case I should ever wish to draw from the interviews again
for different topics, or in case something that seemed less relevant in the early stages of
analysis should become more important in the later stages. Even segments of complex,
but meaningful, dialogue may have been paraphrased on occasion, for clarity.

Bourdieu (1996) addresses this issue, which may be contentious for some. First,
in regards to transcribing to preserve meaning:

...We have sometimes had to disembarrass the transcribed text of certain

parasitic developments, certain confused phrases, verbal expletives or

linguistic tics (the ‘rights’ and the ‘ers’, etc.), which, even if they give

their particular colour to the oral discourse and fulfil an important

function in communication (by permitting a statement to be sustained

during a moment of breathlessness or when the interlocutor is called on

to support a point), nevertheless have the effect of confusing and

obscuring the transcription, in some cases to such a point that it is made

altogether unreadable for anyone who has not heard the original (p. 31).

Many refer to the artificiality of ‘the interview’ describing it as a contrived, power-
imbalanced interaction. However, I agree with Bourdieu: power and social distances can
be lessened with a spirit of transformation on the part of the interviewer. Interviewing
with an intention of forgetting oneself is both impossible, and surprisingly simple.
Bourdieu says, “understanding and explaining are one” (1996, p. 23). By working to
view the world from the perspective of my participants, during that hour or two when we

were cloistered in communication, I was attempting and working at reaching
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understanding. Because I believe these attempts were successful, I also believe that my
ability to explain is improved. Bourdieu argues:

The sociologist may be able to impart to those interviewees who are

furthest removed from her socially a feeling that they may legitimately

be themselves, if she knows how to show them, both by her tone and,

most especially, the content of her questions, that, without pretending to

cancel the social distance which separates her from them (unlike the

populist vision, which is blind to the reality of its own point of view), she

is capable of mentally putting herself in their place (italics in original, p.

22).

Later, he adds:

Thus, at the risk of shocking both the rigorous methodologist and the

inspired hermeneutic scholar, I would willingly say that the interview

can be considered a sort of spiritual exercise, aiming to obtain, through

forgetfulness of self, a true transformation of the view we take of others

in the ordinary circumstances of life (Bourdieu, 1996, p. 24).

Bringing It All Together

The final stages of analysis consisted of constantly revisiting the transcripts to
finalize categories and coding. The major questions that 1 had brought into the project
were still the major themes that interested me in the final stages of this project. In
addition to these major themes—Iland management system, ‘time spent’ in the
community, and physical factors—other topics emerged. The mountains and how they
‘changed constantly’ was a theme that was raised by so many participants, and in such
similar language, that I could not help but contemplating its importance. For all themes
that I pursued through the final stages of analysis, I scanned the transcripts for both
supporting and contradictory evidence.

In the final stages of analysis, surrounded by large sheets of scribble that
indicated my categories, definitions, and areas of interest, I began to draw out of the
interviews the segments I wished to use in this dissertation. Many of the passages I have
included stood out in my memory from the original interview. My notes from the time,

and highlighting that I did during repeated visits to the transcripts, helped me to track
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down sections from interviews that I felt best represented the themes that arose from this
project. After adding these quotes, I returned to the transcripts to search for excerpts that
would contradict the meaning in the selected passages. When I found contradictions 1
noted negative cases, and alternative points of view, and in many cases I questioned my
original interpretations of the data. I did not always include these sources of data.

The sample that T have collected for this project is not a random sample, and it is
not meant to display statistical significance, so contradictory cases were not surprising
and did not necessarily nullify my original observations, but simply added fullness to
these observations. Even if only one respondent indicated a certain response that I took
interest in, I felt this response was worthy of discussion. The fact that 44 other cases
contradict this observation did not deter me, because in such a small sample size, all
variation is important. [ attempted to include as much variation as possible in my final
discussions, while remaining within the confines of my topics of interest. Nonetheless,

no major theme noted in this dissertation was supported by only one case.

Photographs

Like our field notes and other forms of empirical data, photographs may
not provide us with unbiased, objective documentation of the social
world and material world, but they can show characteristic attributes of
people, objects, and events that often elude even the most skilled
wordsmiths. Through our use of photographs we can discover and
demonstrate relationships that may be subtle or easily overlooked. We
can communicate the feeling or suggest the emotion imparted by
activities, environments, and interactions. And we can provide a degree
of tangible detail, a sense of being there and a way of knowing that may
not readily translate into other symbolic modes of communication. So,
despite the irksome complexity of travelling through contested territory,
the new knowledge yielded by the innovative methods we suggest makes
the journey beneficial (Prosser and Schwartz, 1998, p. 116).

Participants took 587 photographs in this project, representing those things that

most attach them to their place. This vast pool of visual information is unlike the data
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collected by the majority of visual anthropologists and sociologists to date, and were
utilized in this study as a means of encouraging contemplation and verbalization among
participants of their feelings about sense of place. The photographs were thus a focal
point of the interviews.

Both visual anthropology and sociology have been under-appreciated and under-
utilized, according to practitioners of these branches (Ball and Smith, 1992; Cronin,
1998; Harper, 1998; Prosser and Schwartz, 1998). However, visual representations have
an immense potential for the social sciences. Photographs have the potential to document
both information and emotion (Barthes, 1980; Cronin, 1998).

Barthes (1980)...claimed that photographs could be divided into those

which contained a ‘studium’ (informational and aesthetic value) and

those which contained a ‘punctum’ (a shock, thrill or emotion elicited by

the photograph). Barthes claims that the informational and aesthetic

value of a photograph is available to anyone, ie., a photograph is

interpretable in a similar way by any two individuals who have access to

the same cultural codes. The punctum, however, is specific to the

individual {Cronin, 1998, p. 71).

Photographs have the ability to communicate issues, topics, and meanings that
words may struggle to convey. What seems to beilacking with photographs, however,
even more so than in other areas of qualitative research, is an accepted method for
analysis. Harper (1998) encourages visual sociologists to approach research design and
analysis within the traditional framework used by sociologists for more common research
practices.

The approach used to address the visual component of this project is
straightforward and simplistic. The initial incentive for incorporating the visual project
into this research design came from a desire to encourage quality responses from
participants, as well as to offer something that would be easily digested and understood
by the non-sociologically minded members of the forestry agencies that provided

funding. It was believed that being able to present photographs of places on the
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landscape that were of greater importance than others (to residents), would prove
advantageous—and easier to understand and utilize—to foresters and forest managers.
By superimposing these photographs of ‘important places’ onto topographical maps of
the managed landscapes in the Jasper and Hinton area, managers would have a powerful
tool for future management. The outlook, then, for the photographs in this project has
rested primarily in the ‘information’ category of photograph types. From an academic
point of view, however, these visual aids were employed as an effective method of
representing abstract notions of place attachment and meaning in order to improve the
interview data. Photographs just made the most sense.

Of all the photographic visual studies that I have been able to track down, there
are only two that actually hand over the camera to the participants—as I do in this study.
One is an anthropological filmmaking (study) approach to the Navajo, where the Navajo
were briefly taught filming techniques in order that they could film what they thought
was important for communication (Worth and Adair, 1972). The other study (Yamashita,
2002) more closely matches the methodology of this project, entailed giving éameras to
children and adults, and asking them to portray their perceptions of a river through
photography.

The vast majority of other visual sociological studies either consislt of
sociologists with an interest in photography, who go out photographing that which they
find interest in; or, socio-psychological approaches, wherein subjects are asked to explain
photographs (that they did not take). This project is unique—especially within sense of
place literature—in that I ask respondents to take their own photographs in order to
represent what their place means to them. It does not entail me taking photographs of
what I think the place means (or what I think they think the place means), and then taking
the photographs to them for validation or refute. This methodology removes one of the
more contested aspects of most visual sociclogy:
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Becker reminded us that photographs, often thought of as ‘truth’, are

more precisely reflections of the photographer’s point of view, biases,

and knowledge, or lack of knowledge (Harper, 1998, p. 29).

In most visual sociology and anthropology, where the researcher is the one
representing ‘truths’ and theories through visuals that she has taken, there should be a
great amount of concern about the validity of those ‘truths’ and theories—and there has
been. Since the photographer’s point of view, biases, and knowledge are unavoidable in
the photographs they take, it may make sense to hand the camera over to the respondents,
since it is their point of view, biases, and knowledge that is in question.

To restate, then, in this project, the photographs have been used primarily as a
means for inspiring thought, improving response, and clarifying communication between
respondents and me. I have not analyzed the visual data for this thesis, but have
acknowledged their importance in contributing to the quality of the interview data, which
are the data that results are drawn from. The photographs may also be useful for their
informational documentation for forest managers who will be able to access these
photographs from the website being constructed for the larger national project (beyond
the scope of this thesis). Forest managers will be able to visually locate the areas within
their Forest Management Agreements that are used most frequently and that residents

refer to as most important for their sense of place.

Ethics

This research followed the University of New Brunswick, Faculty of Forestry
and Environmental Management Ethics Committee guidelines. All participants were
informed of the extent of project that they were volunteering for, and the website that
would be posting their photographs. All respondents signed a consent form allowing us

the right to display their visual responses and parts of their interview responses. If
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participants did not wish to share their responses publicly this was noted and these
responses were kept confidential. If participants included other individuals in their
photographs, such as family members or friends, 1 asked them to obtain written consent
from these individuails allowing us to display these photographs publicly (beyond the

scope of this thesis). For a detailed description of the Ethics review for this project

please see Appendix C.
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Chapter Five

FINDINGS

This qualitative research was founded on a number of research questions
reiterated below based on my interaction with place literature and theory. While these
research questions were integral to how I approached the methodology, interviews and
analysis, it has been my intent from the conception to allow the participants to contribute
to the direction of this process. While my research questions guided and structured the
interviews, the participants themselves had the ability to redirect (at least temporarily) the
course of the interviews or influence how the results would be weighted.

This section will present the data that speaks to the four primary research
questions that have guided this research, and the Discussion will elaborate on issues and
topics that went beyond, or stretched, the scope of my original questions, but which were

indicated by respondents as being important for consideration.

Research Questions

There are four primary, or guiding, research questions that constitute this research.
To retterate, these are:
1. What are the underlying componénts that contribute to one’s sense of place in
Hinton and Jasper as communicated by the respondents themselves?
2. What meanings do respondents associate with these underlying components of
place?
3. Do the different land management systems of Hinton and Jasper affect

respondents’ senses of place, and if so how?
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4. Do the physical components of place manifest themselves only through social
processes that attach meaning to the landscape, or do the physical qualities

themselves also assert independent influence over how that place is defined?

The section Components of Sense of Place in Hinton and Jasper will address
Question #1: What are the underlying components that contribute to one’s sense of place
in Hinton and Jasper? This section will explore how respondents in the two study
communities discussed sense of place. The section Meanings of Respondents’ Place
Components deals specifically with Question #2: What meanings do respondents
associate with these underlying components of place? This section will elaborate on the
meanings respondents associated with their components of place. The Land Management
and Sense of Place section will deal with Question #3: Do the different land management
systems of Hinton and Jasper affect respondents’ senses of place, and if so how? This
section will speak to how the land management systems of Hinton and Jasper do play a
significant role in respondents’ senses of place.

The final section, Mountains, deals specifically with Question #4: Do the
physical components of place manifest themselves only through the social processes that
attach meaning to the landscape, or do the physical qualities themselves also assert
influence over how that place is defined? This section exemplifies how qualitative
research can be led to unexpected directions. Although the underlying question of this
section—how do physical factors influence sense of place?—has been integral to this
research from its conception, the topic or theme of mountains was an area that was not
expected to be so rich in detail. Although my initial research questions contained little in
the way of inquiry about the mountains specifically, the participants made it perfectly
clear that this was a topic that must be discussed and considered. Before entering into the
findings themselves, a brief overview of sample characteristics is included below.
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Sample Characteristics

In total, 45 respondents contributed to this project, 22 in Hinton and 23 in Jasper
(see Table 1 and Table 2).

The proportion of males to females in my sample differed slightly in each
community, but approximate equal representation was achieved. Overall, between the
two communities there were 22 female and 23 male participants sampled (see Table 1).
In order to attain as representative a sample as possible, given the purposive sampling
protocol, a wide range of ages, occupations, income levels, and levels of educational
attainment was desired in the sample (see Table 2). In both communities, perspectives
from all adult age groups were sought and these were all represented in my sample. Not
only age was considered important, however, but also the length of time a respondent had
spent in her/his community and whether she/he was born in that community or had come
from away.

I tried to include in my sample those who were dependent on the extractive
industries in Hinton, as well as those who were less dependent on these industries, such
as those in the service industry, health care professionals, or government employees.
Likewise, in Jasper I sought respondents from across the primary employers: Parks
Canada, the Canadian National Railroad, and the tourism industry. The sample for both
communities adequately reflects the diversity of occupation, age, length of residence,
gender, and place of birth that was sought at the outset of this project. While Hinton was
more of a mining town in the past, during the data collection for this research jobs related
to mining had greatly decreased, and this is why only one respondent from the mining

industry is included in my sample.
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Table 1
Sample Characteristics, Hinton and Jasper, 2001

Hinton Jasper

(N=22) (IN=23)
Gender
Female ’ 9 13
Male 13 10
Age of Respondent
18-24 0 2
25-34 5 4
35-44 10 8
45-54 3 5
55-64 2 1
65 and above 2 3
Respondent’s Length of Residence in Community
0-2 years 0 4
3-9 years 6 5
10-29 years 11 6
30 years and more 5 8
Born here 8 6
From away : 14 17

Total (N=45)

The samples that were drawn from Hinton and Jasper provide a fair
representation of the diversity of occupational groups in these two communities, even
though the number of respondents in most categories is small. In other words, the
significance of this sample is not that it represents the range of people in these
communities, but that it is diverse enough across categories to allow me to group
observations and suggest that certain components are important. Table 3 highlights
general community profiles for both Hinton and Jasper from official Statistics Canada
Community Profile information from the 2001 census. Statistics Canada information is

used with the permission of Statistics Canada. Users are forbidden to copy the data and
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redisseminate them, in an original or modified form, for commercial purposes, without
the expressed permission of Statistics Canada. Information on the availability of the wide
range of data from Statistics Canada can be obtained from Statistics Canada's Regional

Offices, its World Wide Web site at http://www.statcan.ca, and its toll-free access

number 1-800-263-1136.

Table 2
Occupations of Respondents, Hinton and Jasper, 2001

Hinton (N=22)
Occupations of Respondents
Forestry and Mining
City Emplovee

Small Business Owner
Service Industry
Health Care

Carpenter

Provincial Government
Teacher

Pastor

Retired

N._-p-u’-a.—._‘.—w\a.;xoo‘

Jasper (N=23)

Occupations of Respondents
Parks Canada

Service Industry

Canadian National Railroad
Small Business Owner
Painter

Environmental Activist
City Employee

Retired

Total (N=45)

*Only 1 respondent worked in the Mining Industry, the remaining 7 in the Forest Industry

DN i med BN WY W GO
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, Table 3
Statistics Canada Community Profile, Work, 2001"
Hinton Jasper

Occupation”

Total Experienced Labour F orce ‘ 5,365 2,975
Management occupations 420 420
Business, finance and administration occupations 615 260
Natural and applied sciences and related occupations 290 85
Health occupations 200 75
Social science, education, government service and religion 255 85
Art, culture, recreation and sport 75 70
Sales and service occupations 1,570 1,385
Trades, transport and equipment operators and related occupations 1,275 470
Qccupations unique to primary industry 335 80
Occupations unique to processing, manufacturing and utilities 325 40

*Adapted from www.statcan.ca/start.htiml, see References for full citation, under Statistics Canada

*"This is based on the 2001 National Occupational Classification for Statistics (2001 NOC-S)
"Refers to persons 15 years or older, exluding institutional residents, who were employed or
unemployed during the week (Sunday to Saturday) prior to census day, and who had last worked
for pay or in self-employment in either 2000 or 2001.

Components of Sense of Place in Hinton and Jasper

What are the underlying components that contribute to one’s sense of

place in Hinton and Jasper, as communicated by the respondents

themselves? :

This section will elaborate on how respondents from Hinton and Jasper chose to
discuss their senses of place. This section will detail those components of place that the
respondents indicated as being integral to their place during the interview process. This
section is meant to identify these elements of place, not to imply distribution or

differential importance of the elements (although I have included numbers of respondents

that indicated each element to increase clarity).
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Each interviewee—rvegardless of the community I was in and the individual
characteristics of the respondent—would take me through the same list of attachments
found in all other interviews. By way of answering my first guiding research question,
then, I will walk the reader through the list of components that these respondents shared

with me while discussing their senses of place.

First, all respondents from Hinton and Jasper converged in their attachment and
satisfaction with the recreational opportunities readily available to them; the quality and
importance of the natural world surrounding them; and, the importance of personal
relationships. These first three components were those that were spoken of for a greater
amount of the interview than any other topic of place. These will be discussed in more
detail below. As well as these primary three components of place, participants also
indicated the importance of their homes—and many of these included descriptions of
gardens—and the town’s services and facilities. Respondents introduced the topic of
infrastructure, service and facilities to appraise, criticize and/or commend the quality and
extent of services in their community. Residents from both Hinton and Jasper were
largely satisfied with the services and facilities in their communities, with the exception
of shopping options and opportunities for advanced or continuing education, which were
deemed insufficient in both communities. Despite all the differences between and within
these two communities, the list of variables that went into their place attachment and
satisfaction was the same. Every interview would touch on all of the above topics
without fail.

This list that all respondents would walk me through is in most part the answer to
the question, “What are the underlying components that contribute to one’s sense of place
in Hinton and Jasper?”. However, it soon became apparent in both communities that a
balance in this list of components was also cruciai for certain respondents to have a
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satisfactory sense of place. I will discuss in greater detail below this component of
balance.

The personal or social category referred to by respondents consisted of
relationships with family and friends, or simply the ‘sense of belonging’ that the resident
felt in the community. The ‘physical’ component referred to the guality of the ‘bush’,
‘wilderness’, ‘wildlife’, and mountains of the area. This level of attachment had less to
do with activities that could be carried out in this physical landscape, and more to do with
enjoyment of living in, or being surrounded by, such an environment. A number of
respondents (21 of 45) of both towns also mentioned the importance of the physical
location of their towns, specifically that they were located on a major highway. This easy
connection to the outside world was important for many because finding other such high
quality environments (as surrounds Hinton and Jasper) usually requires being far more
isolated. Living in such a physically satisfying environment that was also physically
connected to the rest of the world was important to these respondents.

The recreational component referred to by respondents had to do with the type
and proximity of landscape that was available, and ideal, for camping, hiking, fishing,
and other outdoor recreational activities. These categories of attachment are the
components of place that were most commonly communicated to me by respondents.

I concluded each of the interviews with the question: “What is the most
important thing to you about this place?” This interview question was an item on my
interview guide that was used to address the question, “What are the underlying
components that contribute to one’s sense of place in Hinton and Jasper?”. Those who
found this question difficult usually managed to reply in a way that indicated that
“everything” or a “combination of things” was important to them: that it was too hard to

‘pull apart’. When these 14 respondents (of a possible 45) listed the components that
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constituted their “everything” they would describe a combination of the three
components of place listed above: the social, the physical and the recreational.
Well, again, I think it’s probably the mixture of everything: the
community, the people I know, the people T work with, the scenery and

stuff around, and everything all rolled into one makes a pretty good
package for me. (female, 14 year Hinton resident)

*

The most important thing to me? Can it be people...can it be

everything? Hmm. Probably recreational stuff, and [my life partner].

(female, 3 year Jasper resident)
There were two cases where the respondents only highlighted two components of place
{not all three) that they felt were most important. One of these answered that her “job”
and the “mountains” were most important to her; the other answered, “this is my home”
and the “surroundings”. Seventeen respondents answered this question without
hesitation, and these would answer with either “family” or “community”. Those who
immediately indicated family or community seemed to hold this belief firmly and did not
need much time to form an answer.

Eight respondents cited “physical surroundings” as the “most important thing”
about their community—this was given with equal regularity in both Hinton and Jasper.
“Job” was cited as the most important reason by only two respondents——one'in each
community—but economics were mentioned by some of the (six) respondents who
answered that the most important thing about their place was that “it [was] their home”.
For these respondents, their home was amalgamated into one category that included the
ability to work and support their families. Their answer may have specified only their
home as important, but additional answers (and the interview as a whole) indicated that
the respondents’ work (or their spouses’ work) that allowed them to maintain their home

was wrapped up in this phrase.

71

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.



Meanings of Respondents’ Place Components

What meanings do respondents associate with these underlying

components of place?

This section deals specifically with Question #2 of the guiding research
questions. The balance between personal relationships (the social), recreational
opportunities, and physical environmental quality was important for residents of both
Hinton and Jasper. However, respondents from these two places defined these three
categories in different ways. While the overall concept may have been the same, the
meanings within those concepts were often very different. First I will present the
meanings of the social components of place for Hinton and Jasper respondents and then I
will present the meanings of the physical landscape and suitable recreational activities for

each place.

The Social

This section will discuss how the social components of place meant very
different things to respondents from Hinton than it did for respondents from Jasper.
Respondents from each community cited personal relationships as integral to their sense
of place, but the type and nature of these relationships had some striking distinctions.
Whereas in Hinton these relationships typically meant family relationships, in Jasper it
more often referred to community relationships.

One’s immediate family was commonly mentioned as a key attachment. For the
residents that had been born and raised in their community the extended family was also
mentioned as important—this included aunts, uncles, grandparents, etc. The impression I

received from interviewees (of both communities) was that Hinton was more likely to
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have extended families that had remained in the town, while respondents from Jasper
were more likely to have their family scattered elsewhere.

Regardless of the community, the presence of family in the town was cited as
important to the respondent’s place. There were many respondents (28) in both towns
that indicated the importance of family. However, extended families were mentioned
more often in Hinton (11) than in Jasper (3). Extended family was not only mentioned by
those participants who had extended family in town, but also by participants who had
come to Hinton from away. Five respondents mentioned that Hinton was not an easy
town 1o be a newcomer in, because Hinton was made up of so many people who had been
raised there, and who still had all their family there. The ‘newcomers’ cited these closed
social networks as an obstacle to establishing close ties with people from Hinton because,
although the ‘locals’ were very friendly, they were already so busy with their family that
they did not need, or have time for, anybody else.

The people in Hinton, their whole family lives here, and they’ve never

gone away. And, that’s great. I wish I could live with my family. I

would love to be able to be in that situation where my grandparents and

my grandchildren are in town, and all my brothers and sisters are there.

They [those from Hinton] all have everything here, they don’t need us

[those from away]. I don’t know if that is the way they feel or not, but

they don’t have time for anybody else. And that’s good, because they

are spending all of their time with their family. It is a family community.

(female, 10 year Hinton resident)

This respondent was trying to not speak negatively about those residents who
were from Hinton, but it was obviously something that she felt emotional about, and that
caused her dissatisfaction. She clarified for me that the people were nice; it was just that
they did not seem to have the time to spare, due to their closeness with their (often
extended) family.

They are friendly. People are very nice and friendly. As far as meeting

people on the streets, that’s fine. And, I have met a lot of people in my
job. So, I know a lot of people on a casual basis, but no one close. But
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you still need close sometimes. So, we go back to visit our family a lot.
That takes us away.

This respondent was not alone in describing Hinton as a very family-oriented community
that was very tough to break into from the outside. I was led to understand that the
residents of Hinton who were born and raised there were more likely to stick with their
family group rather than not. Respondents described a town where family was very
important, and the larger community was less important.

I think overall the community is really friendly, and pretty helpful

even...But, I also think that the town’s pretty cliquey, and I think as a

newcomer it can be a pretty tough town to become accepted in, for some.

Me: Why is that?

1 think because it is an old town, and not a lot of people are coming in

from different areas. I think most of the people who live here have pretty

much been here a long time. And so 1 think people coming from

Newfoundland, or British Columbia, or wherever, find it to be a little bit

of a challenge to be accepted here. Why? Some people have closed

minds. They want to live in their own little worlds or whatever. It is a

family-based town, that’s how we are. That’s how my family is; we

pretty much do everything together. (male in his 30s, born and raised in

Hinton)

The above respondent was sensitive to how newcomers felt about the tight-knit
family groups in Hinton because his wife was from away, and she had experienced how
daunting it could be as a newcomer. Nonetheless, he openly admitted to conducting
himself in a way that did make it hard for those from away to make close connections to
long-time residents. Although he understood, and empathized with how this must feel to
newcomers, he openly admitted that it was just the way his family worked.

I asked another Hinton participant that was new to town about his social
networks, and he replied,

Most of my friends here are work-related people that I work with. Some

cases are outside of that, but not too many. So, it’s kind of limited in a

way. I went to high school in Edmonton, and university, so I still have a

lot of friends who are there. But, there’s enough time to see them on the

weekend.
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Do you find Hinton a tough town to be a newcomer in?

You don’t meet a lot of locals. The locals here are very tight knit... It’s

not a very easy place to break into socially. All the people I know except

for one are not from Hinton. (male, 4 year Hinton resident)

The meanings involved with the social component of place were different in
Jasper. There was still a distinction between long-time residents and newcomers in
Jasper, but the mechanism through which it worked was very different. In Hinton,
newcomers were held at bay by the closeness of large, extended family groups, whereas
in Jasper it was the ‘community’ of long-time fesidents that remained somewhat aloof.
In Jasper, it was not large, extended family groups that were the obstacle, but rather a
close community of long-time residents. Jasper was more about friendships, and Hinton
was more about family. Again, it should be stressed that this does not mean that Jasper
or Hinton residents were outright cold to newcomers, but simply that there was an
adjustment period. As well, it is important to note at this point that these observations are
drawn only from the interviews that I conducted. I am not attempting to generalize
further than the information gathered through these respondents.

There were participants from Jasper who had strong family ties, although there
were only two respondents—who turned out to be first cousins within the same family—
that had a large, extended family still in Jasper. Instead, Jasper was repeatedly referred to
as having a strong sense of community. Even among those residents that were born and
raised in Jasper, and who still had brothers, sisters and/or parent(s) in town, the strength
and the importance of the larger community was mentioned. This idea of community
was mentioned far less often in Hinton.

One of my questions during the interviews probed for meanings of community by
asking about each respondent’s community. While the answers from Hinton were often

favourable, the importance of the overall community seemed less important here. This
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was a combination of two things: respondents from Hinton put more emphasis in the
overall interview on the importance of their family, as opposed to the importance of the
‘community’; and, respondents from Jasper brought up the subject of community more
often than those from Hinton. In Hinton, the most we would talk about ‘community’
would be during my question about community. In Jasper, community was brought up
repeatedly, and was spoken of because the respondent wanted to speak of it, not because I
was asking about it.
I think it would just be the feeling I guess, just the sense of belonging,

would be the most important thing [to me about living here]. (male, 3
year Jasper resident)

Me: What would you say is most important to you about this place?

I think just the peacefulness of it all. I think that’s the big one. And,
another thing: I go downtown and I talk non-stop from Nutter’s to the
post office. My socializing is done all in one block, and we have such
interesting characters. (female in her 30s, born and raised in Jasper)

*

If I go to a bar, or a meeting, or anything, I know people there. I'mnota
total stranger....I like knowing people at the places where I go. You
know, I can go to the post office and ask the guy behind the counter,
“How’s the wife, and my kid?!”. You know! I can still joke with them.
(male, in his 40s, born and raised in Jasper)

%

I like the community sense, because I grew up in a larger city, mainly
Toronto, and I never had that community sense. I barely even knew my
neighbours most of the time, whereas here you pretty much know
everyone. You walk down the street and you are, like, “Hey Bob, hey

Jill, hey Everybody™ You can’t go to the bank without saying hi to at

least 50 people. (female, 2.5 year Jasper resident)

Family was important in both communities, and ‘community’ was important in

both communities. And, both family and community were an important aspect of

respondents’ personal relationships, which were critical to all interviewees’ sense of
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