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) -~ DR ] 'l'ho pnrpou of the stncw was to cvaluato t.hc ‘work uperience
. o&ucation pnogram of the Cllgu'y Bouwd of Education, in fcm of: o
2 g
“ jykldents' opinions About bqnef‘ita and pmblm int.erroring with :
' etfoctivoness» and anploma' opin:lons ;bont smnl ractora including
x |
‘ " teasons for participating -and bonoﬁta and problm thgt thuy expemnce
‘ oy .
: Student opinions were: obtained by use of a aurny instrummt
; " that was dmlopod, pilot-'beatod and mailed to the botal poptﬂ.ation of

157 m%m; who participttad in the program in the 1973-% abhool year.

| . o
_Employer oPiniqns werb obtainsd by inborviawing a suq:le of 2, employars o

‘with the use of g.n intorvicw guide which was apecia.lly dovolopea for tho

requn\-ing aanpyJara to express their opinions by indicating and renkdng

: |
purpose, m- interview guide was mpplememxod by "mini-qxeatiomaires"

' 'notend!‘tlv pmbluna, bemfita .and. reasons for participating, among,

. .othcr ,aspects of their uporience. o e

.,

¢

Rasponaes to the 103 student qxeatiomnirea which were retumod C

\mm ana.Lvaed and tabulated as to a.greqnont, or disagmemnt with pmf-

. .
.

fered statmma concerning bononts and problm Answora to opon-emd

| 'qxoations were a.na.'Lvaod for additioml mtcnortlv informtioq,. klplom
o ',responaes to cpeati.ons mre gmupez and listed for the purpoae of !
? id.entit)'ing mtmvt%elmnto in t.heir e:xperience with the apmgmm,

“and’ responaea to ':;ni-mostiomims' mm ta.b\ﬂnted to ucerta.ugtbo

rehtive inport.ance of the varions factors being invostigatad ,

Tho min tinﬁ.rga and conclnsions of ths study mre-v
1. Studanta v:bow tho pmgnn as boing bonoﬁ.cial ‘the primipﬂ.
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' ‘the claseroom, -and it pmvidea a better unierstanding of ‘the vorldof T

- program was that the program was not long emugh Ot.her probloms are -

.aelr-conﬁdence in applying ror a job
“in helping students, as a public service, and as a moan '

" in the program,

| ‘benefits being ‘that it helpa them 1earh how to get along with others in L

a ‘work enviromont it provides \lcm\d.edga thnt canmt be acquired in

wl’ \,.

2. ’me' main problem interrering with the eftectivaneu of the

ot of major pmportionm . : STy

e
3. Compared with student s m Work E:q!arience 35, students in-

Work Study, the phorter of the tuo sub,-pmgrama, expréssed more agreo—
ment that the pmgram was not long enough, Thoy alao found, it less

I
helpml in mking q career d.eciaion, but felt more help in giviug them

v

4. Enployars' main reasons for ipating Were an interes%

" 5. Employers did not encounter aerioua pmblemg in 'partic ’
/ .

6. Studenta pmvidpd some useml help, but the’ main bemﬁt to I

| employers was in providing a pool of potential employees. .
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-~ | Chapter 1
INTRODUCTION

Background

Work experience might be considered the oldest form of educa—
tion. Butts (1955, p. 9). mtea that primitin tribea apparont]y had
~occupational gmups thut specialized in vu-ioua tasks a.nd young people
were initit.atod into the "sldlls a.nd secrets ot the group. -In anciexrb
Athena (Butts, 1955,vpp. 43, u.) and throughout anctent times and the
middle ages, education for the world of work was by appmnticcah;tp.
Brubacher (l9l¢7, P. 279) obaerves that in Englmd and later eolon:u.l
| - America, apprenticoahip wu the pattern of orgnnization for 1nstruction,
not only for the common tradoa, butmtor the professions aa well A
master's degree was earned bry being apprenticed to a scholo.r. Appren- |
;tlceship continued as the method of training phynehm into the 19th
. cent.ury and, even into the 20th century, law was Tearned as an appren-
tice in a law office (Brubacher, 1947, p. h88) Further, Brubacher
notes that, in colonial Anorica, a.ppronticoahip based on the English
pnttorn, was reaponaible for education, not only in an occupat.ion, but.
in morals as well (1947, p. 547). _ Butts (1955, p. 260) observes that
dnring the. Ratomtion poriod in Aurica, lnmnism, entrenched in the
latin grammar school roaultod in b.d]y modod vocatioml training
boing kept out of the ackqola, loaving tho Job of training for the
ald.llcd mcationa to appmnticoship. With the oo-ing of thc Industrm
Revolution, ‘the c.nciont ayotcn of apprent.iceahip was no longor able to

=)



meet the demands for trained workers. _
L An important landuark in the development of modern work ax;gri- L
ence’ education occurred in 1906 at the University of Cincinnati, wheﬁ |
according to Eioon (1966, p, 35), Herman Schneider "developed a plan
of coopemtivo engineering oducqtion. Hayes (1971, p. 30) notes that
the plm "cglbinod engineering oducation with part-time shop and factory
wrk * In Boston, a beginning had already been made in the field of ‘ \
distribution in 1905, when Lucinda wy'm.n Prince arranged for the aug-
menting of classroom instruction by practical ‘work experience (Donoth
1969, P 17) Doneth notes that by 1924, several cooperativ' diotri-
butive education programs were in operation. | :

~ In recent years thoro has been a roncwﬂ of inberest in work

-
experionce education. Thero are a mumber of expressed reasons for such

& renewal of intorest:

l. Its uaerulneaa in mlating achool learning to the
mq.liremerrba of regular employment '

2. As an envirorment for certain learnings for which - P
the classroom ia poorly su.itod : ‘ :

3. In providing relevance in the oduca.t.ional program
~ and thereby helping to retain in school, students
.who might otherwise dmp out,

4, enabling students to obum and thereby enhance
their understanding of the world of work as an /
important segment of total society. /

. 5. As a means of helping student.a ‘decide t{xpon a career, T// ;
It should be noted thst the term “work experience” is appliod '
‘with some variety of meaning. Mason and Haines (1972, pp. 7, 8)
' observe that the term is uaod, genoricn.l];r to describe "any curriculum
plan that euploys experience in a pmductivn work utting to dorivo L |

educational outcones. But they go on»to q.rgu_a that odncatioml/ plans

i
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making use ot the world of work as an oducational experionce fall
properly into five basic types: \/
1. For ge_mra.l-~eduqi£3.on-/ : ses .
a. Work observation plans . ‘. R
'b. General work e:q;eriepcb -plans ' EPE -
2. For occupational education pux;poslesv'
a. Work-study plans and work exploration
' b, Cooperat;tva‘ ";)ccupational education plans
cs Internships - |

In recent yaars, work expen'ance educa’tion in the generic unae ‘

- of the torm, has expanded so that it is now- employed by many achool
. syetcms 'Hayes (1971, p. 24) quotes the U, S. Adviaory Council on

Vocational Educatlon: Mthe parb-tlmo cooperativa plan is undoubtod]:

. the best progranf we have in vocatlonal educatibn. It consiatently

yields high gla.cement records,: hlgh employment stalglity and high job
™~

satisfaction." It should be mtod that cooperative educa.tlon is

charactenzed by an irxhvidua.lized imtructional plan for the ent

ard close comlatlon betueen claearoom ledrning and the eatpenences \
, ) BN
planned for the work station, ) | _

!

Work rienc Education in Alberta. Initiated by legialation in 1970,

Hork lkpenence Education is operated in Alberta 'in two sub-programa, ‘
A\

one being designat,ed Work Study, the other,, Work Expenence. The two

-

sub-programs are defined by the Llherﬁa Departmnt of Education as ‘

'rolloweJ | S ! I

Work Stde Employment a.ken by a student as an
integral part of an approved hool course which is
under the cooperative supervision of a teachen-

coordimtor and thg employor.



- Work gmrience. anloyment undertaken by a student

as an integral part of a plamned school program which

is under the cooperative supervision of a-teacher-. :
- coordinmator and the employer. -(Alberta, 1972, p. 2) -

It should be noted that Work Study is part of "m approved school course,"

wherea.e Work Experience is part or ol | pla.med school program." As
operated nnder the Calgary Board of Education the two sub-pnograme are

' deflned as follows:

Work Study. - This is a course-related .program. . The

student is placed for a comparatively short period

of time, and his work is evaluated as part of the

grade for the course, Work Study provides an oppor- o
tunity to apply subject skills, under the direction )
of alsuccessful practitioner in the eelected field "
and to investigate career choicee. ‘ - ' 1

Work Experience 25/35 (5-credit programs) Cou.rae o
'Credit is obtained when 125 hours of successful-experi-
ence have been completed. The placement may be in any
area, and is not necessarily related to a vocational
_ program (in the pilot year, however, participants were.
from vocational areas only.) (Ca.lgp.ry, 1974, p. 2)

Jectlvee for the over&ll program a.re etated by the Alberta Depa.ttmen‘i‘.
of Educatlon as follows: ‘

' The objectives of work experience ane to pmvide
atudente with the opportunity.

to particlpete in meaningml work

to gain an understanding of the importance of ’ : f
developing acceptable work habits, goqd grooud.ng, : {
and the need for eelf-didcipline

to develop an unieretanding of poeitive attitudes
- for getting. a.long with people

to learn about the' organization of business and the ‘ _
. relationships of employee to employer, unione, and : -
government through direct contact with these T
b agencies (Alberta, 1972, PP. 2, 3) ’ - '

Speciric obJectivee for the overa'l.l program for C&ly.ry are stated as-

followe: o : : ' .
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to *provide career guidange, which will serve as a
sound basis for a.career ch01ce through

, a.. an apprusa.l of indi\ridnel aptitudes,’ a ili- _
- ties, and interests in the light of the\future
oocupational outlook . K .

! - b, facilitating career cznferencee with suce ssful - g
' practitioners in what ver Tields may inte et o

\

‘student , ,
}
c. meaningful, planned observation of and pa.r'taci-
, pation in work activities by the .student iri o
L accordance with "a", above

to pmvide exploratory experienoee a.nd training oppor-
tunities which would not otherwise be available to the
~student

Jto enoourage the development oi‘ pride in doing one's
job well

to develop attitudes necessary for succeesml Job
s = performance and cooperation with fellow uorkere
{
S toi make use of and further develop, in a "REAL" job
* oetting, the skills learned in _school

to promote better understanding of the relationship
between formal education a.nd Job succes
A

to fa.cilitate the transition 'rrom school to work '
(Ca.lga.ry 1971+, PP. l 2) .

,The Problem

Although work experience education is generally highly regarded :
there are no erical data to demonetrate benefits or define prohleme |

- that nmr exist ir the program preaently in operation by the Calga.ry

Boa.rd of Education,

tionale - » L R ]e

erriculum prograns, while developed for the benefit or etudente,

'invaria.blv embodf some wea.kmseee. It seemed appropriate, therefore, to

investigate benefits and weaknesses that might be identified by studemts.



| | o
In Work’ Experience Education, another populntion is involved
nnmely the unployera who cooperate with the school syst.em by providing

work stations for studenta. While it might be that cnployera pa.rti-

cipato pureJJ as a matter of civic responsibility, it is hoped that

the program also results in some. benéfits for anployora. Moreover, in

.dmloping and'cu.ltivating the cooperation of employers, as part of the

~overall administration of the program, 1t would be useful to have more

| oonoreto .infomatio'nl concerning omploynfs' reasons for pa.rt.icipa’tibg. :
It ocarceh needs stating that good programming entails the

identification and reintorcement of beneficial features, as well as the

sorrection of dofecta. In Work Experience Fdncation it seems deairablo,

'thorerore, to identify benofits and veakneaaea in the program, as oxperi—'

enced by students and employars. -

Significance of the: Stu_dx ‘ o . |

Inasmch as: WOrk Emerience Education is a new program in

’ Cal@ary, it is felt that. the study will yrovido information thnt will
| be useful for‘ making docisions. The stucv ahould help to identify |

valuablo features that should be retunod and/or reinforced It might

a.lao 1dentify woakmasos in. the program, quiring correction. For

a.rvone who is concernod with or 1nterested in tha program, it is of

interost to know what’ eontribution is being made to the educatilon of

pu‘bicipating at.udonta.
h

Purpo ses ' : ' '
I
v - The atud;r was uxdemkon to cva.lua.t.o the Work Experience |
Education pmgram of the Cdga.ry Board of Bducation. EO_M

&mrt or the ggm Board of Education sta.tea that high lmla of

{



positive responses were received on the standard instrument of the *\

~ Alberta Department of Education (p. 9). The 1972 Report on Work Experi- .

ence in Alberta indicates an enthusiastic re‘sponse' by both students
-and employers (Alberta, 1972, pp. 16, 17). Inys,d'dition, ‘the present '
investigator performed an analysis of evaluatlve essays written by 2

business education students in Work Expenence Education in the 1973-7h

/ﬂ.

school year and found that they gomra.]_ly aaaessed the program\as belng

I

valuable, , ;

, As stated prévioualy, Work Experience Education is operated in
two sub-programs Work Study a.nd Work Emonence 25/35. 1In addition,
'for operatlonal purposes, the rogram in Ca.lga.ry is divided 1nto two
areas, one belng business educatlon, the other, technical-vocatlon&l
education. This corresponds®™to the general div:.sion of vocatlona.l and
industrial education. In the 1973-74 school year 345 stt}dents were
’ - : . ‘ . o . ' . '
‘involved in Work Experience Education. Of that number 188 were excluded
frém this study. Eighty-one business education students were excluded
for the reason that the work stations were in the, offices of the
students' schools. Cdncernixig these on-campus work sth.tions for
" business education students, the follow1ng observation was made:
Schools do not usually simulate successﬁx.uy since
/ the student is not required to, change his role from
' that of a student., Although "real®™ work may be re-
- Quired of him, heismtpartoi‘thestaﬁ‘ nor is
" he treated as isuch, except that he is given Jobs to
do. (Calgary, 197h. p. 6) - , W
The other 107 students were technical-vocational student s, excluded for
the reason that they were engaged in gﬁaﬁp projects about which it was

stated:

~— .
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The work station is not completely realistic, because
students are working with peer groups; they are not
worldng with journeymen in a true "World of Work"
~ situation. There is no trade union relationship, as
there would be in a "shop" situation. (Calgary,
1974, p. 8) .

;Lhua the study was coﬁcerned with 157 students. o |
Specltical],y the study attemptod to onmine the program in .
rola.tlon to:
1. Stidents

a. To ascertain the ways in which students,
feel that they benefit from the Work
Experience Education program.

/

' b, To identify problems that students
T encounter which interfere with the effec- S
D tiveness of Work Experience Education. e I
c. To iderrtiry differences in pem,gptiena’/f//
/ students in Work Study as compared with
students in Work Experience 35 regarding
benefits and problems as reflected in
paragraphs l.a. and 1.b., above,

2. Partlci_&tinmp

a. To ascertain the ways in which employers
feel that they benefit from the Work
Experience Educatlon program.

b, To 1dontin' the reasons for which enployors.
participate. '

¢. To identify problems that employers experi-
ence in their participation in Work
EJqJerJ.ence Education,

d, To identify differencea in the experience
.of employers in providing work stations
- for students in Work Study as compared with
students in Work Exporience 35.

e. To ascertain the ua.ys in which employers *
feel that students benefit from the Work
| Experience Education program.

f To ascertain jemployers' attitudes .rega.rdin'g _
the effectiveness of teacher-coordimators.
T > / _
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Defimitions -
. ' N
"Work Experience Educgtion" denotes Albertats curriculum plan for the\

g. To ‘ascertain whether or not employers favour
a change in the present method of developing
work ‘stations and assigning students,

h. To.ascertain whether or not the program’has | ~
any public relations benefit for the school ‘
system. , . ,

{

Scope , .
’I'he stuctr is intended to encompaaa onJ,v the Work Experience

Education program offered and administeWﬂﬂ.g/ary Board of
Education, the students served by- that authority, and employers co-

, N
opeWer imatigation. It is hopod ‘that, the

_L——""findings may be of interest to other secondary school authorities, :

especially considering the growing interest in work experience educa- |
tion and the shortage of Ca{m'iian literature in'thié area of interest.

IE

1

secondary schools/ which makes use of student work stations in the
regular work enviroment, It encompasses both Work Study and Work
E:q;erionce; ' '

f . N

"Work Study” is a unit of study and "an integral part of an approved
school course '(Albert.a, 1971, p. 18)." The. student is asaig:ed to a
uork station, uéua].ly for haJ.f-daya for a period of tuo weeks. Crodip - .

is obtained for the course of which Work Study is only a part. -

"Work Experiencer refers to courses approved by the Alberta Department

of E(hxca.tion, being Work Dcperience 25 and Work Experiome 35, for
either of which a student may roceivwe five credits. The report for the

® . . v H PR
. o, ;

I

t
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. firsi .year of operatlon (p. 2) by the Ca.lga.ry Boerd of Education -
obeervee ‘ ' , | ) -

Couree credit is obta.med when 125 houre of succeeerul
experience have been complet The placemsnt may be
in any area, and is not neceesa.r related to a voca~
tional program (in the pilot year, however, perticipe.nte
were from vocational areas only).

"Teacher-Coordinatoii" refers to e reg\uarly .employed teacher whose' -

duties include eupemeion, on a echool's behalf, of students who are
: ! ;
employed in work stations.

Assuin ions .
. ! i .
It is assumed thet information’ obt.ained by sumy:lng studente ’

may be conndered to go

degree, a relieble evaluatlon of ucpenence
/ .

" in Work Experience Educati n. . /'.7

t.

Similarly, it is as that where a mumber of cooperating
_employers reflect. the same views, the iMformation may be taken 'as

 reliable.

e
s . Procedure .
| The study was composed of tuo parts: | a. survey, ueing 8

cpeetio:maire mailed to the entire . pwﬂ.etion of students who perti-

cipeted in the program in the 1973-74 chool year; a eurvey of
anpl.oyere, by using an mt.emew guide five ."mini—queetionnairee."'
as high as possible a h
d. The analysis

attempted xé ascertain benefits and problems o 'the’px;ogrem as per-

~After a t;elephone ‘follow-up to obf i
—r -
return from /61_(‘101“&8., Questionnaires were |
ceived by participating students, as well as differences in the !
' perceptione of students in Work Stucw_as compared with students in

e ,

i o b
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| ‘Work Experience 35. ﬁblos showing the results of the analyses are
preaented in Chapter 4. .. |

’I'he tranacripta of employer interviews were cxgm:l.nod to
aacerbain reasons for pa.r’cicipatlon, problema enccuntcred bonents

derived as we]_l as employers’ perceptions.of bOneflta to be derind
by particlpating studenta. In addition, the "mini—qxeatiomnirea"

used to elicit employers' oplniorxa were ann]ysod to ascertain the order

of importance of reasons ror pa.rticipating, problems éncountored
benefits derived a.nd benefits to. students as porcei by uuployuns. |

~

Tables showing the results of the ana]yaes are praeerrbod in Chapter 4.
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'_‘Chapt.ex; 2

- REVIEW OF THE mmm
. ‘ *x“

Work experience education, in the generic sense of the term,

has become a pOpular educetional strategy in receht-years. The numer-
ous journal artlcles attest.ing to the effectlveness of work experience
education as an educational strategy are exmnplified by the fol.lowing.

Fuller and Ridle (1971) described a pnograh\in Alaska, in the
&
,1969-70 school year, for students from 12 high echoo}.e in remot.e

commmtles. ’I'hJ.s program was designed to bndge the geg between the
g

ennrorment of the rural school and that of t.he world of \u\mk Work '

2

al -

stations were arranged in urban centres where student.s ‘moved a}nd S

AN

S '
boarded for periods of two or four weeks during which time they en‘gsged A
in full-time work under the supervision of teacher-coordinators. . °
Students were reported to be enthu‘siaetic about the program and . ~

returned to classes \nth :mcressed interest. o o N

lesch (197!.) described the Ebcecut:we High School Intemship o .
'-_program in which studertts uork for a semester as (unpaid) 3p0¢l&1 |
assmta.nts to- "dlstlng\ushed leaders" in such fields as govermnent

'busmess, law, education and the arte. The program, bsgun in New York

in 1971, includes t.he goals of pmv:.ding career exploration and L

,onentetlon opportum.ty t.o best skJ.lls, and s\pec:.a.l education for

© gifted students. At the time of wntlng, long-tem efi‘ects had not

'.been assessed but nunedlate beneflt.s were moted to :mclude onentatlon

to the world of work and inicreased 1nt.erest in school
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N Edholm (1971) descrlbed Sweden's vocatlonal orlentatlon program,

Intended to fac111tate the tran31tlon of students to the world of work

the purposes of the program included an orientation to "outslde worklng

life at large" as well as galnlng a pictdre of the dutles in various -
occupatlons _The program, compulsory in the elghth*grade entalls three
study 'visits followed by a’ three—week period spent "in the fleld n

The program was assessed as haV1ng general educatlonal value‘ln providing
an orientatibn to the whole.community“.besides proVviding vocational B

orientation and facilitating better career choices.

Mincer (1973) observed‘that'the work environment in which the

' majormty of young people grew up 1n early ‘America has largely dlS—

:appeared work around the home 'has been reduced and nonnal experience

in regular employment is being postponed by longer periods of pre—
paratlon. The lmpllcatlon is strong that,work eXperience is 1mportant
as a substltute for this preV1ously natural encounter wlth a‘vital
segment of _society, R | |

In the'Unlted States of Amerlca, work experlence educatlon leans
4

heawily to cOOperatlve educatlon. Thus the Natlonal Bu31ness Educatlon

ikssociation yearbooke for the years 1968, 1971, 1962 and l97h have

artlcles deallng WIth cooperatlve education, The 1968'yearbobk'

(pp. 195 - 201), whlle dealing prlmarlly with cooperative educatlon,

makes some comparison with work experience educatlon in the more Spec1f1c
sense of the term. Another artlcle 1n the 'same yearbook quotes Wagner-

The tran31tlon from the classroom to the offlce has
been made easier through - the work-experience program
that has been adopted by some of the more progres-
sive secondary schools and colleges. (National
Business Educatlon Assoclation, 1968, p. 229)



A handbook prepared by the San Mateo Union High School District

of San Mateo, Callfornla presents.not only a descrlptlon of that
f

authorlty's program, but the philosophy of the program, program goals
' ,

L and expectancies, objectives for students and teacher-coordinators and

-

arr evaluation schedule, ‘ L
. ’ ) . * N

In Canada, Manitoba and.Nova Scotia have, reported on work

experience education in’ those provinces.. The Annual Report of the

Manitoba Departhent of Education for the year ended Junelbo; i‘”3,

made reference to initial developments in the field of work experience

and on-the-job training dating back to 1965. ' For the year ended June 30,

l97h, Manitoba's Annual Report made reference to several schools

including two of Winnipeg'!s largest hlgh schools placlng students in .
cooperatlve ‘work educatlon or ‘'work experlence programa for perlods

ranging from flve days to two months.

The JAnnual Report of Nova Scotla's Department of Edncatlon for

thé year ended July 31, 1973, mentloned as an 1nnovat1ve project a

work study program for handlcapped students of school—leav1ng age, ,
o . . N

‘aimed at easing‘the.transitioﬁ to employmen% Repdrts of other

—
v

Canadian departments of educati&h have’ glVEn no indication of similar -

programs ‘
Although no Canadian studies have'been'IOCated;:a-number have

4

been coqdueted in the United States.

{

. - I '
Hayes (1971) conducted a study,of the status and an appraisal

" of Work Experience Edhéatien in California to determine to what degree

administrators belleved the objectlves were being achleved He
developed a questlonnalre to whlch he received responses from héh deans

of inatrue%ion—in—Junior collegeq and principals of high: gchools and
. i \ ) r ! . .



cohtipuatidn schools, The'greatest percentage of work experience
education was found to be in the area of ‘vocational educétion, as

compared to general and exploratbfy. On the basis of opinions expressed
_ ) : .

by respondents, Hayes concluded that, "on the whole," the 14 objectives .

given consideration, were being met,

study by Eisan (1966) of work experience education in C

' Callfornla attempted to find answers ‘to six questions includlng._
What 'is work experlence educatlon? :

What practices are considered advisable for a

"succesaful program9 ‘
i

What are the present practlces in the organlzatlon >
and operatlon of the programs? : :

that problems are most prevalent in the operatlon
of work experience ed cation programs?

P

He developed a llst of 1A7 characteristlcS\of work experience educatlon,‘

falllng 1nto nine categorles.

1. Groups which should be 1nvolved 1n uork experlence
_education i -

2, Practices relating to'trainees
.
3. Factors relating to the work experlence education
administrator. .

'L; Factors relatlng to the initiation and organlzation !
of work experlence educatlon programs :

5. "Other 1ngredlents" requlred for a successful
‘ program - ' .

\
6. Status as reflected by clerical, office’ and other -
status elements :
7. Advisory comnittees
8. . Philosophy S ) 3

9. Legal aspects -

15



The characterlatics thus classified were assessed by a jury of teg

specialists to arrive at'a'Judgement as to the‘deairability or essenti-_’.

ality of each.factor. These criteria were incorporated into a guide
used to,intervieﬁ 30 randomly selected administratona for the purpose
o; determining onesent practice. Wnile citing several-waya in which
the overall program might be- improved, he concluded that the program

as being practiced in‘qalifornia.waa meeting many of the objectlves set
for it and was viewed by students as being a beneficial learning

ekperience.

' Respondlng to what appeared to be a great 1ncreaae in the
*number of related programs, Klngston (1970) undertook to determine the'
status or cooperative office education in New Jersey in 1968-69, and to.
evaluate its effectlveneae. Queatlonnaires were - sent to all 'high school
prlnc1pals, buszneas educatlon department chairmon, cooperative office
‘ educatlon coordlnators,‘cooperatlve orfice education students and .
part1c1pat1ng employers. The queatlonnalres were dealgnad to answer
15 questlons relatlng to a number of pertlnent matters includlng the 1'"
extent’ of current and planned programs, organlzational format and
reactions to the program of all partlclpants. ~K1ngston!s conclusions '
included that cooperative office education had grown substantiallw;
with more proé;ams being planned- businessmen‘were strong in their
support and pleased with the performance of students in the program;
and students believed the program to be beneficial. In comparlng
students who had partlcipated in the program with a group who had not
it was concluded that cooperative office educatlon,uae beneficial as

reflected by Job titles and, although there was no algniflcant differ-
ence in starting salarles, five months after graduation rrom high -
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school, graduates from coopé'rative office education prograns had -
‘ recelved a greator number of salary increaoos. o )

Ku (1972), in 1mrest1gating cooperative vocationa.l edncabion
in uiarl:, developed a guideline by extracting "pertinent features, core
activities and apecial ‘!-!uggostiona"' ffom'\twb publishod guidelines.,
'I'hese items were then evaluated by a pa.nel of 13 experts for inelusion
in Kuts guidelino, whlch he then sutmitted to coordimtoru a.nd
edxplqyers to determine the degree to . to which practic& comsponded to the
intent of programs. Ku concluded that, as admirilstered, programs often
are not consisteni ﬁth the. i’r;tsnt of 1egialation.' He further co.n-l ‘
cluded that, in the absence of upec:..fic state guldel.inea, programa were
“dei’icient in & mmber of reapects, “including inadequato qualifica’oions
of coordimtora, insufficient instruction for students, as Well as
"uubstandzmi on~the-job uupems:.on.“ | '

Doneth (1969) inveatigatod thb teaching bellefa a.nd basic
_ claasroom msthbdology of d.istributive educa.ﬁion toachera. The stuiv
| enta:.led a compa.rispn of teachers in the proJect plan, util‘izing'the )
.clé.asroqm as a iaboratdry fdr teé.chex\-supen_rieed projocfs, with |
teachers in the cooperative plé.n in’ whichh_'loca'l.‘ buaineé.s firms co-
oporat_od wit.h_ tea?:heré in pmviding.learning experiendes for students.
' The study"glﬁo' compared the teaching beliefs and cl!a’avavrbom methodology
ot -tgachex\.-éoozdi‘na.tors rated as "outvstlandir;g". ct;mpgmd with those
rated "least effective.". Doneth concluded th'atA teacher—coordinators
in pmject-plan and cooperat:.vo—plan distributive education exprossod
" the ssne basic beliofs with respect to tho instmc'cional phase of
programs, a.nd that distinctlona could not be made between outatanding
and inafrective ctpachﬁn-coordlng.t,or,a on the basis of teaching belief

'statements. V . - R S



Chapter 3
PROCEDURE
Po ations and es

The stu&y involved two pop\ilations- the population of students-

‘ ;

-~ and ths population of employers.' ’I'he population of students was Tes-
tricted ‘to those participating in the Work Experience Education program
'in the 1973-7A school year. Ths population of students was classified .

according to whether

I (a) their school program was in the area of business
edncation or technical-vocational educs.tion :

(b) they pax-ticipated jn Work Stuw or Work Experience 35
The pOpulation of employers was restricted to 119 who were
'aci.ive participants as of June 30, 1975. Empldyers wsre classified by‘
number of workers including the owner and/or ma.nager. Size categories
were arbitrarily desighat.ed as ' | ' o '3' IR e
-1 to 4 workers ... )
5 to 20 workers = S

21 to 100 workers
over 100 workers

RO S |

'I'hepe four categorlss were mrther sub-d.ivided as to whether they wsre'
.involved with business. education or technica.l-vocationsl edncation - |
students. Thus the population of. participating employsrs was classi- |
fied into eight categories. From each of the. sight categories, three |
employers' names were drawn randomly, A total of &-mploysrs were
 included in the sample. The employers in the ssmpls are listed in

Appendi.x 1. ' . 7 ' ! ‘ . . "

18
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* Inetrumentation

‘ It was decided to obta.in studente' 0p1rb.one by use of a mailed
' ¢
Questionnaire, but to interview the 2, employere in the sample. The

diffenent appnoaches were declded upon for ,a number of reaeclns. o
Genera.L'Lv it was reaeonbd the populationr of ex-students would receive
 few requeste to be imrolved in survLys and accordingly the proba—

' bllmy was quite high tha.t they would complete a.nd return the question- .
naire, - Purther, information to be rekpeebed of ex,-st.udeme was, '
generally of a more structured na.ture and could be’ treeted eatiefac-

| torily by questionnaire. By comparieon, it was coneiaered deeirable
to eolicit information fnom employere ir{ a relatively unstmctured :

- romat in order to get as broad ae poeeible an underetanding of
emoloyexj's' perceptions of the program, It was decided, therefore, to
survey the total: population oi‘ exf-etudents ,by questionnaire but to
intemew employers.‘ Becanee of /the greater time ‘requirement for 5
interviewe, it was decided to interview a eample or employere rether

N

‘than the entire population. ’

= : o -. . : »
Student gggatioggr.e. In developing items for the etudent queetion-
na.ire, va.rioue people wene consulted ‘whd were known to be interested
and considered to be well-inromed concerning the Work Experience ‘ , Ao
Education progra.m and who,. conaequently, would have ideaa e.bout benerite
to and problans e)noountered by, students in the program. Those con-

' eulted included the Work Experience Edueation Coneultentg, the

, :Superviﬁor of Buameee Education and the meineee Eduoetion Department

. 'Heads ol" the Calgary Board of Education‘. - In eddition, a rumber oi‘ i

‘,  related studies wepe consulted. Generally, their interests pertained

Lol



to other aspects of work " experience education, however Kingeton'a etudy
. (1970) suggested the fonmt ror the inetmment. Iteme were then written e

on the baeie of the suggestions received from the people 'consul_ted.

'grephical data; a section on benefite, and a eection on problems ‘J
encountered which tended to reduce the eﬂfectiveneee of:the progrem.
Studente were asked to respond to etatements by Placing a check mark
S0 as to 1ndlcate whether they
' ~ etrong]y egneed )
‘ - agreed | |
- neither agreed 'nor disagreed
- disagreed R
- - strongly dieegreed o . |
Accordingly in the } ctlon dea.ling with benei‘ite to etudente etrong

'

l N

egmement ind.icated an opinion that a particuler item repreeented a -
h:Lgh'Lv benerioiel reeult of the- pmgram wherea.e d.ieagneement indiceted | '
that7 the item did not repreeent a benerit In the problem eection of -
the queetionmum egreeinent indiceted that the item repreeented a
problem that tended to reduce the efrectlveneee 'of the progrem’

-

The eectlon pertm.m?ng to benerita included 20 items,  In

P

' eddltioh, -an open-ended question aeked etudente to list other benente '

not included in the queet:.onna.ire Further they yen asked to rank
“the benerits, |

\ I,'.

The eection deeling with pmblema conteined 10 items, as well

'
SN et o

as an open-ended item aeking etudente to list other problema tlnt '
v they had encountered, Ae with the eection on benerite, reepondente -
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serious, which the second and.which the third most serious. A copy of

the student questionnaire and covering letter appear as Appendii 2.

Employer interview guide. In developing items for the employer inter-

view guide, the principal people conaﬂteg were the Work Experience
Consultants of thé Calgary Board of Education since they were the people
primarily in contact with employers- qnd,_a.ccondingly, coneide:ed to be
the most. attuned to difﬁcuigies that employers might'lenwumer. The

. interview guide sought inronnation‘in the following 'cate-go:-iea; o

| . . . . !
. !

(a) reasons for employers' participation -

(b) problems encountered ‘

(c) benefits derived by the employer

(d) benefits to students as perceived by employers -

(e) arx?angements that would best suit the employer
regarding the solicitation of work etatione

7 and the aeslgnmen’c of students

(f£) public relations bensfits to the. education
system as a result of the program |

In eech of the categories Heted as (a) to (d) above, employere
.were asked for a spontaneoue response, that 13 their reason for partici—
pating, the problems encountered ‘and 0 on. They were then preeented
with a list or items pertaining to the; part:.cular category and, for
each item in the list, were asked to indicate whether or not it was ..
important to their fim by checking those. iteme that they conaiderod
E to be north‘y of mte. Then, they were asked to rank, in the order of
.their importance, 'choae itens which they had indicated as notewort.hy
(Theee 1ists have been referred to as 'fmini-q.:estionmiree' and, in

f

relation to the interview guide, were dgsignated as Supp Sheets A to E.)
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1
: To aacertain what diffé.NMea might e#iat in providing work -
stations for studex;fa in Work Stuch as compared wiﬁh atﬁ&énts 1n Work
Experiem;e 35, employers were asked, in each category, if their e:q#eri—
ence applied equally to both typep of a‘st:udent's. T
The interview g‘uidé appears in Appendix 3. v
Both instruments were submitted to an expert on testing,
Dr. V. R. Nyberg of the Department of Educétibnalquychology of the’
University of Alberta. Changes that he reconmended were incorporated

into the instruments.

Pilot Studies ‘

Student - @estiorm__ A pilot. study was carried out in order to

ident.ify arv area of the student qQuestionnaire that might, be unclear.
Four students, two. from buainess education and two from. technica.l-
vocational educat.ion w‘ere‘ randomly selec'_ced a.nd appointments were made
to administer the instruments. In the interview with studemts in the
piiot sample, they were\presented with the questionnaire and the :
:covermg transmittal lett.er that had been prepared Thoy were asked
to shnply follow the inatrucflons and to note any pa.rt that might be
unclear. . When the student rosporxient had finished the questionnaim , 
he or .she was asked if there was any part that was. mt clear. In all
four clases thoy had boen able to underatand the mstructione and the
Questiona without difficulty. On this basis the studerrt quost:.onmire

T

was 'Judgod to be satisfactory.

oyer int.emew de. A 'pilot study was also carried out with

employers for the purpoao or ensunng tl‘nt q.tostiona were clear,
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'

- Initially, a sample of four employer'e was randomly drnwn, but, one'
employer was dropped from the sample when it was learned that the

emplo}ee who. had been involved in f._he Work Experienoe Edncatfion progfam /
‘vas no 1ongemwloy. ‘Each of the three -.re'maining T
employers were sent a letter ::Rla.ining the purpose of the study o
Subsequently a telephone éall waa wng an a.ppOintment FAt’

" the time of the appointment; .h(efore commencing Wemw, it

was expla:.ned tha.t. this was the pilot phase of the study a.nd\that 1t

T

S~

would be appreclatod if any questlonable points would be noted, The - \

interview guide proved to be clear to the three employers in the pilot

. \
3

sample .

Data Collection

Student questionnaires, The qx'estionnaires, acoompanied by covering

lettera and stamped return envelopes, were mailed to 148 students on
October 8, 1975. (Of the initial 157 sfudenta, addreeaea were ot
.' avallable for 9. ) Arter a heavy mltlal response, queatlonnaire returns -
had diminished by October 19, Postal workers went, on strike on -
_October 21 and, as a result, it was necessary to follow up by t.elephone
and personally pick up completed questionnaires, A total of 103
_“questn.ommree were returned | 4

Figure 1. shows the dlstrlbution of the 103 rggpondente cla.esi—
fied: accordmg 'to pa.rtlcipatlon in Work Study or. Work icperience 35 ,

and accord.mg to Business Education or Techmcal—Vocational Education.

m r interviews. As previously mentioned, a letter had been devel-

[

. oped to explain to employers the purpose of the study and to request an
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C Technical-
Business Vocat ional
“Education o Education
’ Work . | ‘ -
Study o o 26 - | (66)
' !
. Work ' . ,
Experience 16 A : (37)
35 ; o _
J !
~ N .
E (56) o wn . o3)
\\\ : _ . .
~ L : ~ :
‘ h + - Figure 1 . . )

Tstribution of 103°
{ . Student. Respondents ~

interview, (Because of the strike by postal workers, it was necessary

to personally dehver these lett,ers ) This was followed ‘from three to

five days later, by a telephone call to request and set a time for sn \

1nt.emew, Interviews were conducted from November 4 to December 15 ’

1975. .

Student responses. Students were required to respond in three different

‘ways: first, to the list of 20 possible benefits and 10 possible pro-
blems, they were requ.:llred to indicate degree of agre ‘nt or disagree-
ment on a I.iloert—type scale; secorid to describe any other benefits or

problems not covered by the etatements in the questiomeire a.nd th.ird

'to rank the three greatest beneflts and the three most serious probleme.

~

4



made,

For the rlret. claee of _Tesponses, tabuletione were made to detex\—

'mine, for each statement. the number of responees in eech of the five

responee categories, In order to compare the opimone of studente in

¢

Work Study with those in WOrk Expenence 3p, separate tabula,tione were

Responses were tabulated according to frequer\cy a.ndkw,ere

converted to percentages in order to facilitate comparison.

Conderning students! ranking of.'. benefits and problems as to the

. most important and second and thirg most important, frequencies were

tabu.lated to show the oombined ranking of the items.,
Where the differences between Work Study and Work Expenence 35

etudente were more /than ten, percentage pointe, these statements were C e

axamined in an attempt. to discover the impl:.catlons of tH¥ differences,

Student\respOnses to open-exﬂed items he.ve been amlysed and

condensed and are presented, with other data, in Chapter h.
v/

Employer mtemew were e.nalyaed and condensed and the results are
presented in Chapter h. It was a.nticlpated that the main source or

infonnatlon in this phase of the study would be employere' answers, to

the queetlons. However, that appmach did not yield a la.rge amount of
J.n.fomatlon and conseqxently, the 1nformat10n der:.ved from ‘the "mim.—
questmmmres" seems more benencia.l tha.n had been expected *Accord—~
1ngLv the "mim—qxeatlonmree" ‘were analysed by tabulatlng the
rreq.xency nth whlch they recenred varlous renking. . The resulte of

I

3

‘these analyses are aleo preoented in Chapter 4. o {
. queetiomng the 24 employers about the:.r pertlclpatlon in’ \

WOrk Study or Work Expenence 35, and whether involved with students in |

25,
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Business Educatvn or 'I‘echnical—Vocatlon&I Educatlon, they were found to

be distributed as ahown in F‘igure 2, ‘ : .
, Technical-
Business Vocational
Education Education
- Work | | < ' :
Study 6 3 (9)
ot s I V ‘ .
- Id = '
'
Work ° .
' Experience 7 11 (18) .
35 : ‘ . .
< ’ . "_ . . >
@) . W) (27) ~
* Figure 2

M stribution of Employers in Sample
" (with adjustment for three employers having
experience in both sub-programs) ~ -

Rels

RSN

26
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Chepf;er 4

FINDINGS AND 'ANALYSES

The study is comprlsed of th“ ‘the collection and

ev&luatlon of students' oplnlons by use of a mailed questlonnaire' -and

\
the themng a.nd assessment of employers' opinions by interviewing a

!

' sample of employers.

'I'he studerrt questionnzure had a section on benefits to studente

ard another section on problems that 1nterfered mth the effe** iveness
3

/

of the program.

— ' STUDENTS' EVALUATION OF THE PROGRAM

Py

-Benefits to S;tudents. When student responses on the Likert-type scale

were ranked on the ba'sis.of ‘the percentage of agreexnent the results

were as 8hown in Table l The three statements receiving the most

support in terms of pex%ontage of students agreelng were, respect:weh',

‘thosemnnberedlB,Sand5

s

. Learned how to get a.long Vlth people in a work ol
eltuatlon : e o

‘Pronded me with knowledge that I could not have
: acqured in regular school clésses '

T

Gave me a better 1dea of wha.t regular employment
‘was like

. The three statements receiving the leaet euppor't in teime of percentage

of agreemqnt in deecending order of- support, were those mnnbered 20, 17

27



Table 1

‘

Rank Order of Student Benefit Statements 3ased on Total Percentape
of Agreement Responses; and Comparison of Agreement
.Responses of Students in Work Study Versus

Students in Work Experience 35

Apreement Responses

|

Y (‘V) D
‘ - Work
, - Total Work Experience
, / Population Study - 35
Statement (N =103) (Ny=66) | (N =37)

Learned how to get along with o ( T
people in a work sltuatign (#13) 83.5 83,3." 83.8
Provided me with knowledge that I N
could not have acquired - in regular
school classes (#8) - 80.6 77.3 86.5

‘ ) : .
Gave ms a better idea of what
regular employment was like (#5) 80.6 80.3 '81.1
I learned to communicate better ‘
with people in a work situation o ‘
(#14) 7.8 Th.2 75.7
Helped me tollmprove my work L ' 1
skills (#10) .8 7.7 7| 8.4
Gave me more confldence in my '
ability to carry out the duties . J
of a job (#2) 70.9 - 68.2 7.7
Gave me more confidence in my - "'

.| skills (#3) ' 68.0 66.7 70.3
Hade it posslble for me to gey Ty
away from school part of the- . .
time (#9) :68.0 69.7 64i9

I - \
Helped me to develop good Hork ! S
habits (#16) 65.0 60.6 73.0
Was able'to list 1t as experlence' . CE
on a Job applicatlon (#4) 63.1 53.0 81.1

3
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" Table 1 (continued)

r

‘ \ : Apgreement Heéponseél,_ )
o o ) .
: |
' ‘ Work
" Total Work | Experience
‘ Population Study 35
Statement (N=1203) [ (N'=66) | (N=137)
Gave me more self-confidence when P .
applying for.a job (#1) 59.2 65.2 ' - 48.6
Found out about new machines with ' i
which I was not familiar (#11) 58.3 57.6 59.5
o ! .
, o .
It made it easier to make the o
1move from school to the world:: ‘ . i
of work (#18) : 55.3, 5h.5 5 7|7 56.8
Lot \-.-'1‘4,3\~_/
Received useful 1nrormation ‘
(and/or help) from the - : o o
teacher-coordinmator (#6) . 55.3 150.0 64.9
Learned to operate ‘machines whichI|™ B
had not-previously operated (#12) 52.4 48.5 59.5
Received useful 1nfomat10n from ‘ : .
the orientatlon sessions (#7) L4,.7 L5.5 43.2 .
Helped me to declde on a co
career (#19) 38,8 - 36.4 43.2
It was a good opportunity to o _ |
earn extra money (#15) : 26,2 15.2 45.9 .
Intro&uced me to an employer
with whom I secured m.u-time L ‘ ‘
employment (#17) ; ) . 18.4 7.6 37.8,
It gave me a better lmowledge of . | ) ' : '
the value of money (#20) e 16,5 15.2 18.9
i

£
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.It was a good opportunity to iearn extra money

Introduced me ‘to an anployer with ‘whom I secured rull—
time employment

It gave me a better knowledge of the value of money ‘
Data showing thé“ dev;lopnent of t;he rank ordt'ar of ;t,hg statements is
shown in Tables 15 to 19 in Appendix ‘e |

Tﬂere are four instances in Table 1l in which it may be sesn that
two items Tmyo t.he same "Total of Apemnt" scores, In the‘first |
instance, involving Statements 5 :and 8, both qlso"had the same "Total of
Dlsagreement" scores, but they were ranked in theé order 8, 5 because of
‘Statement 8 hmri a higher: score in the "Strongly Agree" category.
The other three inktances involve the Statements: 10 a.nd M, 3 and 9,
6 and 18. In thoso three casea, the rank has been determined on the

basis of tho "Total Dlsagreemont“ scores, the statement having the lower

* ¢ number of disagreomént scores being glwn the hi g her rmk Admtted]y

~this” is arbitrary but the difference of one place in rank is mt‘felt t,p \

be crucial with respect to the purposes of the study.
. [

Differences in Students' Perceptions ‘o\f ‘Work Study and Work Experience 35
' The pﬁrpoaqs of the study included the identification of differ

ences in the porcept.iona of studehts in Work. Stud,v as conpa.red‘wi’ch‘ Woi'k

Experlence 35, R regarding benefits of the program, as, well as pmblema ‘

interfering wlth the effectiveness of the program., Table 1, besidea

‘ ehowinﬁhe percentagexof agfeeunent responses for the total population

of responde_nts, also lla_ta- the percentage of ggreemon’q responses of the i

. Work Study and: wo"xfk Expérie‘nce 35 sub-g’roupa.'* As may be seen, t‘hemk’%re

#Treatment of data to arrive at these valuea appeara in Tables
17, 18 and 19 in Appendix h. ,

©

t
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seven instances in which the percentage of agreemertt responses made by

the two sub-groups differ by approx:mately ten or more pementage points.

These seven statemente are llsted below with one addltion, Sta.tement 19.

‘ Ra.nked on the basis of the magnitude of th differeme in percentage of

agreemen'e respolnees (or disagreement fespoMe case of Statemerlxt

19), the statements are:

¢

(.-

It was é. good opportdn‘ity to earn éxtra money (#15)

Was able to lidt it as experience on a.js\b application (#14)
Gave me m'ere sel_f-corifidence when applying for a Jjob (#1) - |
Helped me .to decide on a career (#19)

1 ’Rece:wed userul 1nforma.tion (arxd/or help) from the
. teacher—coordinator (#6)

Helped me to develop good work habibs (#16)

» Learned to operate machines Wh.lCh I had, not previoue],v,
' operated (#12) . ]

Provided me with knowledge that I could not have X
acquired in regular classes (#8) AR ~ ‘

Statement 19 is. included because, while dlffering by onJy 6.8
.percentage po:mt.e in agreement responses," the two eub—groups dlffergpy
16.1 percentage pomts in dlsagreemnt responses- '33.3 per cent of '
’.Work Study students disagreed while only 16.2 per cent of Wbrk
Expenence 35’etudents disagreed * N i

| W1th reference to t.Le above list of statements about which the "
two sub-groups dlsagreed by \appromte]y ten or more percentage pointe,
with t?e ecxceptlon of the third statement llsted all conform to the
pattem of a larger nunber of studente in Work Experience 35 being in
a.greemer_xt thp.n is the case vqth students in Work Study. .-

*Supporting data may be found in Table 19, Appendix 4. o

31
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i

The phird'eéatement previouelx'lieted ahd not conferming to the’
general paﬁtern, nGave me more self-confidence when applying for é |
job.(#l)," sﬁowe a greater number of Work S;udy student s 3n agreemen%
than is the case with etudente in Work Experience 35. : v
Concerning the first statement lgsted above, "It waa a good
portunity to earn extra money," it ehould be noted that etudente in
| Wbrk Study recelved no pay, whereae etudente in Work Experience 35
.received one dollar per hour. It is surprieing, therefore, that eveﬁl
15 per cent of the: studente in Wbrk Study agreed with the etatement
"n - " Concerning the second statement "Was able té list it as
experience on a job applicatiop," it is notable that epending a minl— f.y'
mum of 125 hours in the work staplon, a 1arger percentage of etudente
"in Nork Experience 35 felt that the experlence could be listed on a Job
pappllcatlon.' $ ‘
It appears that all the statements listed pnd referred to above,
\ except for the third, are a function of tlme-becauee of Work Lo
. Experlence 35 being of longer dUratlon, the benefits were greater.
_'Even in'the case of the.etatement, "Helped me to dqcrde on a career,"
although the pet'able difference is izi the degree er dieaéreement)?'.-it'
‘stlli appears to be*a function of time 1n that more etudente appear to

have received help 1n the longer of the two eub-programe' S .

P .
Itvwas noted above that the third statement listed, "Gave me

: more eelf-confidenee when appk}ing tor a job,™ does not coafbrﬁxto]the
general pattern. In this case, aéreement is stronger among Work Study
etudente. No reason ie>offered for the fact that éhey show a higher
aeéree;of agreement,{buﬁ,‘it is notable that students_experien;e this’

benefit even though the time in the work station is relatively brief.

i
1



Additional Benefits! to Studegt

In addition to the 20 statemsnts to which ‘students were asked

- to respond in the benerits section of the questionnaire, they were asked

to describo any other bensfit that was not covnred by the .20 statements.

Qite a number of students made statements that had alrcady been covorsd

For example- . !

Triedjthe switchboard for a short time (coiersd by
Statement 12) o

Learned that office personnel and school kids are
; ‘two different worlds (covered by Statement 5)

Gave me a bsttor 1dea of working and associating '
with' people outside of school (covered by :
-Statemonts 13 and LA)

.

Learned vhat it was like to work eight hours a day
five days a week (covered by Statament 5)

Had a job as soon as I got out of school (covsrod
by Statement 17)

But there wore other statements made, representing, in some
cases, distinct aﬁditions to[thc benerits which had alrbady bsen listsd
In other cases, statsments made by students added distinctivs features
to statements that hsd been prsssntod in the qpestionnsiro. Such

.

_listed below. In some cases, similsr statements were made by more than

one ‘student, = ,:

Gave snvopportnnity to spply theori learned in‘school r

1

- Learned that I like working on my own : A

.Fbund it was a more effective way to 1sarn'
Learned that I don't like shift work .

Ennbled me to fully approciste whst the instructor
was teaching in c#,ss

Icarnod about ths "pntheticnoss" of the outcasts or
society /

!

[ 4
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I bought more stuff and got a better Job with more
reeponalbxlity : '

Would rather work with handlcapped as a volunteer
'than ona full-tlme career baais

'Made some good friends in the trade
You HAD to do a good Jo& and do it right
" Had a chance to observe good and bad behaviour in '

an office
!

' "Had to think for‘yoursel..t‘ and make d.'cim@ on your‘
own :

Gave 1neight 1nto computer accountlng not poaeible at
school ,

LearnedAthe’value of allotting timeecarefully

Broke the monotony,er‘geing to eghool-all'dey

Rank order of benefits to students. Students were asked to rank the

benefits according to their usefulness in ‘response to the queetion:

Of all the poealble benefits that have been listed
which three ‘did you feel were most. ueeful? o

By assigning weighting factors of three, two and one, reepe%tively, for
etatementexdeeignated first, second and third moet useful, ‘a rank’order

of the etatemente was arrived at &8s shown in Table 2, It may be eeen

th‘t the etatemen&e indicated as repreeentlng the moet beneficlal

I

&epecte of the program are numbers 8 5 and B: f}.‘

Y ]

Pnovided me with know;edge that I could not hnve
;cquired in regular school classes ‘ ,

" Gave me a better idea of what regular employment
was like .

Learned how to get along with people in a uork
eituation ) N

These are the same as aecertained previouely, by ranking on the baeie of

percentage of agreement reeponeee.

L



Table 2

Rank Order of Studenthenefit Statements Based on Students!

Designation as First, Second and Third Most Beneficial °

/ ' Statement

Rank
1.  Provided me w1th knowledge that I could not have acqpired in
regular school classes (#8) ' .
2. Gave me a better. ldea of what regular employment was like (#5)
3. Learned how to get along w1th people in a work&bituation (#3)
[
L. Helped me to improve my work skills. (#10)
5. Gave me more confldence in my ability to carry out the duties
: of a job (#2)
6. Helped me to decide on a ca}eer (#19)
7. Gave me/more self-confldence when applylng for a job- (#l
8. It madd it easier to make the move from school to the world of
' work (#18) :
9. I learned to communlcate better with people ina work
situation (#1,) ' =
10. Was able to 113q31t as experience on a job applicatlon (#h)
11. Learned to operate machines whldv I had not prev1ously :
. operated (#12) L o
12, Introduced me_to an employer W1th whom I secured full-time
: empleyment (#17) o _ /
13,/ Gave me more confldence in my skllls (MB) )
1;. Helped me to develop good work habits (#16)
15, Found out about new machines with which' I was rpt familiar (A1)
16, Made it posslble for me to get away from school part of the
time (7#9) ‘ .
17.. It was a good opportunity to earn gxtra roney (#15)

35
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Table 2 (continued).

18. 'Received useful information (and/or help) from the teacher-
coordinator (#6) i :

L]

19. Received useful information from the Qrientation sessions (#7)

20, It gave me a better knowledge of the value of money (#20)
v ) ' ' e L

)

Tabulation of the student responses and calculations to errive
’ at the rank order of each statement appea.re in Appendix L in Table 20,
‘or the t,wenty statemente presented to etudent.e, the three repre- "

senting the least beneficial. aspects of ‘the pmgra.m are rumbers 6, 7 and
‘ [ ' . :
20:

I

Received useful information (and/or help) fmm the
| teachex\-coordinator

Received ueeml informatlon i‘rom the orientat.ion
seaemne / . .

It gave me a better kmwledge'.of the value of noney
Comparing thie ranking of the benefits with that on p, 28, it is seem .

 that the same 't‘.hree ef.atements do not appear as the 1sast/ beneficiei in
both rankings. Statement 20 appeare last 1n both liete a.nd the : ‘
rremain:mg four statements Appoar relatively low in'both ranld.nge. .

In addition to the twenty etatemen’t,e pregented to students in -
the queetionnedre, there were five instances of students identi..fying “
another be-nefit.-—one that they had listed—as being among the most
ueerul One atudent 1dent1fled the most beneflcle.l reeult of the

. program wlth the etatement-

I learned that I like worklng on my car but I wou.ld
‘mot like to make /it/ a life career

- Two students identified the eecond ‘most beneficial aspect of the program:



0

It helped me to learn the value of allotting my time
careml_ly at work e

| 'I bought more stuff, and got a better Job with more
reeponaibility ' N
With regard to the latter statement, it is intereating to note that the

respondent agBed atro gg;fx-vnth only one statement, his own, as lleted
above, ‘although he agreed with 12 other statements.,

K

Problems Interfering with Effectiveness for. Students

Student evaluation of possible groblema. When student reeponeee in

thie,eectlon of the: questionnaire were ranked on the baeie of percent&ge"

of agreement responses, the reeulte were as shown in Te.ble 3. ‘Data
ehowing the development of the rank order of the atatemente ahd com-
perisone between the two sub—groups appear in Tables 21 to 25 in

Apperdix 4. The statements recelving the greatest percentage of agree-

ment as being problems interfering with the effectiveness of the -program”

are those numbered 9, 5 and A4: o o

The program was not long ’“e‘mugh

There was no variety in tne work giv‘en me

The employer did not pronde enough work for me
It is important to note the actual percentage of respondents expressing
agreement with theee etatements. Only the firet of the etatemente
listed above received subetantial agreement with over 50 per cent of
studente in agreement or the remining nine statemente, about 20
per cent agreed with: two of them, the eecord and thlrd/li:ted above
and only about 10 per cent or less are in agreement with the other eeven.

A further ~coment should be made concerning Statement 3:

. The distance to the job was too great

37



Table 3

Rank Order of Statements Pertaining to Problems Iﬁfgrfering With
., Effectiveness of the Program and Comparison of Agreement
/3 Responses of Students in Work Study Versus

Students in Work Experience 35

I

Agreement Responses

work in other subject areas (#2)

L.9

. ‘ , Work
Total Work Experience
Population’ Study 35
Statement (N=103) | (N=66) | (N=37)
The progéam was not long
‘enough (#9) - Shd 62.1 40,5
| There was no variety-in '

the work given me (#5) 22.3 27.3 13.5
The employer did not provide )
erough work for me (#4) 20.4 25.8 10.8
My supervisor on the job seémed , :
to feel that I was a nuisance (#8)| - 10,7 10.6
My skills were not | k
good enough (#10) | 9.7 L.5
The employer seeméd to feel - !
that I was a nuisance (#7) 7.8 7.6
The distance to the Job \ '
was too great (#3) 7.8 9.1 5.4
Teachers in other subject areas ‘ -
objected to my absence (#1) 6,8 9.1 2.7
Was not able to get answers to -
questions that I had (#6) 4.9 6.1 2.7
It was difficultltofkeep'up‘my ' ' ’

4.5 S5
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In the biographical section of the mostiqnmiro , respondents wera asked
to indicate the distance travelled. For the eight ‘students represented
by the 7 7 per cent the ‘travel involved from aa little as four milee

or twenty mimtes by bus to a ha]_f hour by bus or, in one case, a half
hour drive. It appears, thergfbre, that only _in very ‘Yare cases is the’
time or distance _travellod a éroblan of serious préportibns.

, It may bo seen. in Tablo 3 that there are four ata.tements about
which the percentage of agroanent rosponaos made by the tuo sub—groupa
differ \by more than ten percontage points, The . four atatanents are
listed t&olow togethor with Statement 7, "The employar seemod to feel

that I was a nuisa.nce. The latter statanent is included in the 1ist

because, while there is not a notablo.difterome-with rogu-d to agree-
es, in disagreement responses there was ; di.tference of

12.1* perce taéo points between the two sub-groups. The five ;t.atements »

The p\pogram m not long emough (#9) '

“The m?loyor did not provide enoudg work for me (fh) | (
My skills were not goodemugh (#10)

There. no variety in the work given me (#5)

The emplbyer seemed to rool that I was a nuiunce (#7)

/

Three of thesp atatemonta follow the pa.ttom that more studenta .
in Work Stuqy affirmed cxporiencing the problem than was the case with '
students in Work Erperieme 35. The third atatunont liatod "My slolls
were not good emugh," does not conform to ‘the pattern in that the '

v
percenta.go of studenta agroeing is greater for thoae in Work Expdrience .

*Supporting data appaar:in Table 25 in Appendix 4.



35 than for those in Work Study. It should be moted tha: the majority
of atudenta did not exporience this as a problem. Out of the total of
¥
103, 10 signified that it was a pmblem. The fact that it was experi-
. - . ,‘ .

enced as a problem by a higher percentage of Work Experience 35 students-

Y

seems to indicate that these students, employed for a longer period of -

tme, disoovered that their skills were not good enough )

o " The aecond axceptlon to the pattem is in the oaae o.t the last * .

statement listed, "The employer seemed to feel that I Was a nuisance.” ‘

The difference between the two sub-gnoups is in the mkm.tude of ‘the'

dﬁ"ference between tho percentage of dlsagreement responsoa. However;

this 1;’ not.tjelt to be roteworthy since only relative],v amall numbers,

7.6 and 8.1 per cent,f"(reproaénting 8 ‘atudentsy in t.otal), felt this to .

be a problem. f , | | - . .
The three remalm.ng statements conform to the i;attorn that mdre

Work Study students 1nd1cated e;q:erlenclng the pmblan tha.n was the case | L

w:.th students in Work icperlence 35. That Work Study atudent.s ahould

feel more acutely that "the pmgram was mot long enoug:," is mt suxw-

prn.ung since they spent ‘no more than 40 houra on the :]ob ccmpared with

. a mnimum of 125 hours for studenta in Work Experlenco 35. The two

rmining gtateuxentp ‘that "the employer did not pmwide enough work for
me" and "there was no v#riety in-the work given me,"appear to be other
mmfeatatlona‘,pr the mnction of time, It seems proﬁable that more

employera might. ﬁnd it ch.ff;cult to provide. enough work and moaningful _

work rotstudents who were in the work statioh for such a short. penod

3

of time.
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'third moat aenous problem in response &o the quoatlon-

‘ ’I‘able 26 in Append:l.x & ahowa the t.reatment of these data to arrive at R <

. P . ; ] .\.
! ' §

Additional Problems |
Studerite were asked to describe any other prdblam that inter—

" fered wlth the effectiveness of the program. Thon' roaponses fell into

threq categoriea' thoao which were covered by the ton etatunents
presented in the queationnalre, those which are more in the mturo of
complaints than problems; and those that, properly qualify as problems "
that might ,lnt.errero with the effectlvonesa of the program, 'I‘ho latter )
are listod in detail in Appendix 5., Of ten pmblom listod, the two |
that. appear té be most serious are: 1 :

Personnel would not d:cept' I wasn't in the union

"Didn't have ~pmper' c]ibthes for an 'office

It ahould be notod that these problema were 1iated by only 2 of the 103 ;

_ respondenta .

_ | : y
Most serious problems. -Students were aakod to indlcato, by liating the
corrospondlng munbera, the most eenoua, the néxt most aerioua and 'c.he

0f the problems hatod above, were there some that
you felt were more aenoua than othera?

t.he mnkn.ng that appears in Table 4., Comparing this ranking wlth that
in Table. 3, it may be aeon that the first three appear in the ‘
order. The rema;ining seven appear in a diffenng ondor but as noted

_'prenoualy, they do not appou/ to be of a serious magnitude.

In addition to the ten statomonta p:reaentod to atudent.s in the
quost:.onrm.ro, there were nine instances-of sfudents identifying
another problem—-om that they had hstod—-aa boing among t.ha moat.

‘ )

N



| . Table 4 ‘ %

Rank Order of Statements Pert.a.lmng to' Problems Interfering

With Effectiveness, Based on Students' Designation as
First, Second and Third Most Serious

Stat‘ement

1. '. The program was not long emugh (#9) :

2. There was no variety in the work glven me (#5) -

3., The employer did not pronde enough work for me (#A)

L. My lkllls were not good emugh (#10) | .

5. y&v supervn.sor on the job seemed to feel t.hat I was a ) |

nuisance (#8)

6.  The employer seemed to feel that I was a mu.sance #1

7. It was difficult to keep up my xlork in other subject areas (#2‘)
8.. * Teachers in other subject areas objected to my absence (#l)
9. The distance to the job was too great (#3)

ﬁ- Was not able to get answers to questiohs that I had (#6) -

serious, Five students identified the most serious problems with the

eta.tementa: | : ' |-

The employer did not know I was cond.ng o& that i
particular day '

‘When on, mtchboa.rd for ehort period insufficient
inst.ruction

' Employer where I was working gave me all the odd
"Jobe— I got nothing out of ‘the pmgmm

The unpluyoea and enployer only seemed to know: how
© dc thai- Job, not w!\v it worked the way it did

Ihadtogetupbooearly

Three studer}ts ‘identified the second most sericus problems as:  *

42
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I felt my working at /employer/ did not give me any-
idea of the kind of work that I wanted to do when ‘
I finished school. There was no challenge at all to °

this job

bility of it |

Giri-s were not allowed the same type of experiences

Because the time was so short in this program, there

was not time for me to learn the more involved or N
complicated office procedures. This therefore did T -
not prepare me for the learning situations which occur
when starting a new job and the full-time responsi--

\

of work as the guys were which I felt unfair, The
guys got to work at a'sign shop but the girls were
not allowed to because they believe the work too DL

© difficult for girls -

And one student identified the third most. sb’rg’.oua problem as:

i : .
~, Only real problem was I didn't have the proper
' clothes to wear to an office job (no dresses) !

EMPLOYERS! EVALUATION OF THE PROGRAM

v

To obtain employerst evaluation of
. program, an interview guide was ‘de.velop“od,

~the, Work Experience Educatiox?
which, after pi.lof.-toating',

“was used to ingervicw a ‘sample of 24 employers. . ‘ o

_It should be observed that there were some differences in the

' ‘experience of employers with Work Studi\, a
ence 35, To identify such differences was

s compared with Work Experi- - 4
one of the purposes of the

sft.}xdy. ‘However, they are not considered to be of major proportions and,

accordingly, are 'proaénted later in the chapter, Other data of seem-
ingly greater consequence are presented Lere, for the total sample,

without regard for the relatively minor differences that have been

identified.

{
i

‘Roy_onsl for part icig ting. . l.:)_mnloygro were

. Ope of the things we would like to find out about the

asked:

Work Experience Education program is: Why do empldyers -

e e -



participate in it? Would you tell me please, what, as

far as you can say, the reasons are for your compamr :

pa.rticd.pating in the program? o :
Roaponaoa have been grouped for roporting bolo\w. A more .detaile’d list
appears in Appendix 6. Numbers appearing in brackets indiclate t‘hc
imber of times responses were given that fall into the particular

group. ; ' - ]-‘1'

To help students | | (13)
'A puBl;i.c aérvice. - | T 9
| ~ Means of recruitment ’ ) o (7).
"+ To recruit for our particular i.nduatrly - (5)
' Good for public relations o : kl)‘ |
EOthers S A o (4)

Next, employers were asked, if they had given more tm one “
.reason, cﬁuch was the most mportant maon for thoir participation.
" The 24 principa.l reasons for participatihg given by the 24 Omploﬂra
are (reasons th:’nt are considered sufficiently similar are combined and

\'tho mnnber in brackets repreoon'l’.s the number olé)unployvrs g.ving the:
'+ reason nsted) \ ‘ ‘
To .recruit permnont workers * - | | (5)
A public aervice - ; : ‘ﬁ,y» ' (%) "
Extn help T S : (%)
[ To hclp students _? , o )
To recmit for the industry - | (3)°

* To give students a cha.nco to seo what . .
the world of work is like . _ _ (2) . ®

Feeal a ruponm.bility in helplng to
educate youn& pooplo . o (1)



An opportunity to operate a training ,
program for tellers v (1)

. To help ‘students with a vocatiom - o
decision ‘ @)

‘ anloyers were next preeented with a list of six possible
reasons ror participating in the prograh and were roqxestod first, to
designate which of the six atatementa represented a aignificant reaoon
for their, rirm part.icipating, and aecond to rank them in order of
importanco. The roault as displw'ed in Table 5, \_ma ‘I ranking of the
six atatoments as fo.'l.lowa* N L _ BT

- Desire to help young people | |

Mt’. bomrit to the firm ‘

A benerit to the business. cammnity T L.

DA public service o |

An economic benefit to the whole oonmmity ,
| » | Good for public mlatione ‘ g 4
' 6; . ' Fina,lJ,v in t.his phaae of the interview, ‘amployers were asked: -

Are there any other reasons  that come to mf‘nd for
your firm cooperating in this program? .

Reaponsos (givon in detail in Appendix 6) were: -

N

(2)

To. help students
To provldg help in the business B _ , (2.)
s A means of recruitment . | . Q)
- Other reasons ‘ o - 3y | A

mb;'om&’ enoountered. Another purpose of the study was to identify

pmbloma that anployora oncount.or in thair purtioipntion in tho Hork
D:porionce Education pmgr.n ‘In thia rogu'd euployora woro nkod

Co
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. N N | : ) ' o
What problems have you encountered that represent a :
serious disa.dvantage of the Work Experience Educa.tion :
program? |

Purt.her, if more t.han one problem wna indicated, they were aakod which .

ma the most imporbant and ai‘t.er ra.nking a liat of possible probloma,
\

‘wuro asked again if any otlxbr problem qamo to mind As diaplmd in
'Table 6, of the 21+ employora, 10 indicated that t.hoy had axporienced
A_ no problem while the rcnaining 1, reaponded with 23 prohloma, some of
" which tended towa.rd dupnc.tion whne others fell into the same’ general

mg. ‘Details of employer rosponaoa are prosentod in Apﬁndix 6.
The problems at.at.od to bo the moat aerious by the 11. employers

Areaponding were: %

_ Hesitation to mvolva students in regular business
matters in view of the copridential nature of the
buailneaa ,

" Would be bstter if student worked mn..tme, i.e.]
- all day for three weeks rathor than halr-dns for
aix Vnk_g7 T )

4 f
’ Some students not. xnnturo-it was atat.ed t.hat. thla
aphlied to only one atudont ! :

Work of unuuitablo quality

' Students standing waiting rather than aald.ng for
direction

- Making arrmgementa with the union to allow students
i to work in the ahop without regulu pay .
e

lack of routine organiutlon—uould be bett.u-;on a
. rogula.r]: scheduled basia

Getting students who are mt intmatod in boooming
tradesmen , :

Would be convoniont if tin was longor
Providing staff to auporviu Vo
D:l.rricult at times to make nocouary atarr ani.hblo

a ‘ \ N
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" !
Time required to lay: out work for student

. Costa the compuv monoy-—takea a joumeyman's time
to train the student Lk

In some cases students not mature enough to benefit
from the program

E‘mployora were next presontod with a list of five possible
problems with inst.ructiona to chock thoao representing pmblema to
their organization and then to rank than in order of their :meox‘tance.

It. ghould be noted that of the 2, employara, 17 aign:l_fiod t.hat

they had axperienced no problem sufficiently serioue to warra.nt_ men-~

/

tioning. As displayed in ‘Table 7, the remaining seven cmployera ranked
' /

;o . _ /

’Ifakoa_too‘ mich of employee'!s time .

the etat,ementa as follows:

An ii'ritation to regular customers
The riak of a atudont ma.king a serious mistaks

The coat of Wi,ng atudonte

Benefits to gﬂoxgrs. IntérVimea were asked to state any ways in
which their orgamzat:.on bemfited fnom the program and to identinr the
most important beneﬁt They were then asked t.o indicate which of'a
list of benefits, applied to. their firm and to aaaign mmbera to
indicate the order of theif- importance. They were then nkod if thoy
were a.blo to think of any addn.tionnl benefits.

]
. As _shown in Tablo 8, 1 employer liat.od six bemrite, 7 each

. listed ons benefit, 9 each nsud two, and 4 oach listed threo benefits.

" Three employeru indicntod that thq did not bcnoﬁ.t from the

W

program. Two of thoae, hquor, chcokod bonerita when preoonted with
! .
‘the related ="x_nini-questiomu._ire. . ,

-

L9 |
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, Table 8 ' > . L

Number of Benefits Listed by gpployers

Mumber of = 1 ‘ : 1
Benefits 0 1 2 3 4 5 6 a
Listed : . ;

e

o Ono "ot tmvmining%. employera did not rank a benefit a8’ 7
being most important. The 20 romining designated the. following as the
most umort.ant bonerits (mnnbera in brackot.s indicate the mnnbor of ‘

" times the benefit was designated): _ -
) Poaaible source of wrkors A - - (10) -
“Provide useful work : o AN ) B o
" Do some useful work . _ ' )
Irxmaf.}y benefits--better graduates oy
o Good for developing anployoea' supog- : ' - N
Ry ~vioory capability (1) o
: ’ . ’
Serves as a motivo to koop up om's ' )
-lmo\aodge (1)
For t.he industry, ‘screens out students. : . ! ¢
who find they are not interested in thie - S
Line of work , Q)

Tho rorogoing data 1ndioato the main benerit,s Jiatod é’qthd_ﬂgtﬂ’-f

0L tho—hl—tnplomm in Appendix 6 In addition to the
benefits listed on page 51, those ,\_rhich were montionodvpuov or more times
were: ) | . |
Huns of enluntiu;& a student - (2)

Rocmiting for the. indnstry N (3) -

/



Good for public relationa | o (&)
As shown in Table 9, 19 of* the 24 employers doaigmted one or

; more utatemnntn on the;relatod "mim-queationmre" as reprouenting a

benefit to their fim. sulting rank order of importance was:
Providea a good pool of potontia.l employeea

Provides

‘ @ } spective employoea without the pmblem or

- having to let them go o

Good for public relations

/

! son df Work Study with Work rience 3o. One of the purposes
of the study was to identify dirrerehcea--in the experience of employers |

,:
in providing work stations for atudenta in Work Study as comp;rod with

)
studenta in Work Experionce 35 In their participation in Work

'm:porience Education, the employora intervimd wero ‘classified as to

whcl'.hor their exporionce had been with students in Work Stucw, Work

Experience 35 or both.

Figure 2 (p. 26) ahowa the distribution of cnployora vn.t.h
rogard to their invnlu:rent in Work Stucb' or Work Experience 35. Three

enployora had had eucporionce with at.udent.s in both sub-pmgrnma Of

. t.ho cnployere who had exporiem:e wi.th atudents m on].y ons of t.he

mb-pmgrms, 6 had been involved with Work Stud.y uxl 15 with Work

E@erionce 35.
Concorning maona for pa.rticipating in the prognm, the threo

- cnployora having oxporionco in both mb—pmgnma mdn m distinction
B between the two, In mnining the roaponn mt.-.m.p by employers .

cxperionoe with on]: one of thl mb-prograna, no diffqrmces

‘between the two groups ha?,boon idonti;ipd. Considering rupome/ to

s
\
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. Thble 10 ) -~

A Comparuon of Enployera Participating 1n WOrk Study
Veraua Those in Work Experience 35 Conceming )
Reasons ror Participating

'rimg"a Deaigi'iatedy . Rank Based on - |
as Noteworthy . Weightjing Assigned | -
as Percentage of Relative to =~ =
Total Sub-group -~ Employer Ranking
_ Statement WS wess | ws . | .w3s | v
A |l -6 | (=35 | (w=6) | (ves)
A public service 50 | 53 R N
Desire to help " | ' , |
young pwple ’ 100 93 - 1 St
Aben&tittothe ’ N
businéss community 1 500 . | 60 3 -3
An ecoromic benefit | ' | , :
to'the whole commnity 33 60 e 6 4
Good for public e | o
| relations 1 50 - -6 5 6
’ L B )
. P d:izrect benetit to _ ' ) ‘ :
| tHe "firm 50 . .53 | 2 2

?

- the "mini-qaut.iomnim" on tlua );opic, Table 10 showa the percent.age

of employora in vbhe two aub-gmupa who. considerod Qhe statements pro- .

sented to thll to repreoont notmrthy maom .forwhcip.ting
L

__Alno ahown is a eompooite ranking of the mtmnts. OnJ.y in the case -

of one of the statmnto is the dif, nce betut&n«the tuo mb-gronpa

. Work Study sub-group included only six employers apd, ooneo_qwnth,

Judged to have any possible sigu!&cmce. It uh«quld be noted t.h.t. the o

{

e

-
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: bon-tits. 'l'ho tlbuhtion tenda to mpport tho sta

A ' . ’ f
\ : \

\;\ S
cent. of the Work Study- unploy;ra compared with 60 por cent of the Work
Experience 35 employers considorod the atatomont "An economic bomrit .
" to the whole commmunity" to be wortlv of ‘note as a roa.aon for parti—
cipating. It should also be noted that this aw.em}zt ap only ran¥ed

- sixth and fourt.h reepootivnl; in its !importanco as a reason for pu'hl—

_ cipat.ing./Conaidering the aize of: tho aub-groupa, other differences

re&a.rding roaoona ?or partioipating are not oonsidorod to be aignificant
_ The anployora who hsd axperionco with both sub-pmgruna stated
that thoy %emﬁt.d mro from Work Exporionco 35 than from Work St.udy

The rosponu statemonta of -nployor& haring cxporionoe in nnly

one of ‘the aub-prognma showed no. d stinotlon as between tho two sub- .

two, Work Experience 35 cnployere atatod that they roco,ivcc&ro bonu.fit.
'I‘hoae mmbera aro roughly in proportion to the munbers in the mb— '

l

gowps. - | S wa

Tablc 1 shmu amployers' doaigmtiona of atttunm:t.s as noto-

worthy, as woll aa a compoait.o ranld..ng, of, But.mta oo|ncorning o

lofthothroe

cnployors hnving cxperionoo with both mb-pnogrm, in thtt mrc
§

-npldyora in work Bcporionco 35 than inaWork Stntv ni;nﬂ‘y t.ho state—
mntp u roprounting bomfit.a. ] _ : | “',r‘

l -

. I'i'- Hith rcgu.r#to problema encountorod utlgmnta by those

. , ‘me_

‘.;1-;0mp1mra having uporionoo with both sub—progmma mdicatod that two
PR
problm appJ.iod moro to at.udent.a in Work St.ucLy than Horl:; Bxpcrionce 354_ :

uiat it was difficult at times to huo tho starf svailable for super-
:rj:aion, and that it uould be oorm-niont ir utud.nte were 1n uork -

mtione for a longer poriodp ot timn B»uponon to tho ro.htod "ulni- Voo

w:-'

Jx B
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! groupa wit.h regard 'to .bonofita. - One Hork Study” employbr, oompn'od to. ; .

<



v

\\‘

A Comparison of Employers Participating in Work Stuqy

Table 11

Versus Those in Work Experience 35 Concerning
i o s Benarlts to Eknployera '

4 Times Designated | Rank Based on“”
Lo .. T as Noteworthy eighting Assigne
S ; as Percentage. of Relative to
R 4’ ORI Tot J ub—gmup Employer Ranking
| ws WE3s °| WE | wE3s
[(N=6) [N=15) [(N = 6) [N = 15)
;'_’«ggovi,dqish gooa,«pool of . o L ‘
» "“vpotom.lal amyloyaes 67 80 1 1
, Proy'laoa a good opportinity to .
‘yscredn prospective employeea '
without the problaln of h&viﬁg e : . .
dtolet them g 33 53 3 2
Good for public relations ‘, 67 60 2 1 3
c/,". ; ' ‘ K

-

quutionmirp" by the ot.her 21 employvrs support that cntlcian, but

as applylng to Work Experience 35 rather than Work Study. Table 12

preaont.a &\eomplriaon of roqponoo? to the "mini-qmstionmiro" con-

coming problems enoountorod It might be notod that, of these 2

eanployu-e, only é indicatod g, pgbbﬂ.an worth nogng. Qt thooo 6, l.

Ka .
indica.tod t.hoaytatmm "’I‘a.kea ‘too mch of employees tim" as ropno-

o comuponding dMnts whon initialb' uloud about problm enoountond

.. 3
T An upoct of tho qplopx‘ intorviwa that bears n?ting is that

when 1nitid]; asked about problm enoount.orod 12 of t.ho 2 euploytra

utatod problm.

qaoauonmiro 2
. 4 g .

g b

D: i

Hovnvor when presdntod with the related ™mini-

\ '~

"om;6ort!n21roltmpmb1mtoboworthxptim.‘k

v

oy

RS B
oonting a pmblq. It might bé noted alao, that of thou by 3 made
: .

.V-
PO

G

5~§ .
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o cooxgimwre.

s

Do you feel that “ﬁho to;ohoa—coordimtora .8eYVe uv

useful purpose?

(2t *yws,") In phat vay?

|

. \ '
(1r "m,") Dolyou feel that ho/uho cou.ld serve a

uum_’mrpo/ ?
(If "yes,") How?

“, ..‘.of: .. L JJ'

y

3 Do visit.tt.i ns by tmhon—coordimtort cause uv

1 pmhlcn?

e

- " Table 12 ‘
A Comparison of Fmployers Participating in Work St.udy w i
Versus Those in Work Experiénce 35 Concorning T s apt
" Problems Experienced . ;; QD
AR
' Times Do;igmted Rank BalCWNER:
as Noteworthy | Weighting' Asdigneqd
as Percentage of ' "Relative to
Tot&\l Subi.group Employer Ranking %
\ — — A
Statement - WS WE35 . WS- 1 WE35 - |, p
e (N=6) [(N=15)(N=6) |[(N=15)1] " ?
Takes too much of o , .
employ'eea' time 0 .27 - 1
The cost of paying: atudents ' 0 o - . *
) | L9 :
Studonto woﬂ@\g in the ‘ ; \ '{
office or shop®make a poor -
impreaaidn on the public 0 0- - .- "ﬁ ’ 9
The misk of a student ) b
making a serious mistake 0 . 3 - 3 :
An irritation to "
regular employees 17 13 3. 1 . b2
e W i

m gm_xg_ipgtor .:reotim . The atw g&o atteuptéd %o ascer

tain umlonro' attitud“ rogardirg tho oftoctivonou of mchor- 't
In this comoction thw were asked:



\ |
(If "yos,") Would you explain please? -
° Eight of the onix;loytf representatives had rbt/. met a teacher- |
_coordinator. Of these, 4 gave no opinion. The remaining 20 felt that
um purpases were "sémd and those which were mtod by more’ than
|

C1 -nployor are listed below, with the mmber of employore making the
point being indicated in brackota. A Qta.tlod list of rosponals is

¢ \ gi"nin‘pp‘rﬂixé . ,\" . . . ."._'.. . . ‘ﬂ‘;

| “No ‘usaful purpoee for the employer, . S s |
might. be a&u for the student

o ‘ A uunxl purpose in oommxntoating
. with- the student

Could help to resolve a problom ir
-om should oocur

Helps the unploytr to undorltand
the student , \

Helpful i evaluating the student

..The teacher ca.n get a bot}t.nr idea
of what is’ happon:mg in tho work \
station S Y

Enoouragu the . studont.

o5

| _ -t. ytion. l!hnploycrs' prororonooa ooncoming

the mthod ot donloping work statione and u:igning atudont.a m ahovm
'in Table 1.3; As indicatod, 5 expressed no prororon«, but 11. axpressed
»a pnrcrcme ror having -all arrangemsnts made t;y one ropronmt.iw ot |

the wholc achoo.Lmt-m oonpmd \d.th 5 who uould prctor hnring u-r&xgo-

‘ments made by each school: individtquy ]

rﬁ

' mto to atud_g&s—mv vim. Hhon asked uhat bomritn thny

~ felt were derived by atndonta, the following m-. oited a8 the mst
important: ' v

. 58
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Tab.ln 13

“
4

Employeru' Preferences OOncerninp Adminiatrat.ion o
~of WOrk Exporioncc ‘Education

P o

p— ——
g

LN ~ No. of Employers ,
' | Indicating b

Statement . This Preference
\ _ To have all arrangements o
b made by one representi N o :
\ of the whole school system . a7 ' .
. To have arrangements mndo : ,' } ‘
. by each school individua.lly ' * 5

Either one would be satisfactory s

Inforwmation to holp with vocational choice

" including finding out what an industry is IR
. like or what office or shop work iv like ()
. | ‘
A Learn about the world of work: S )
1 : . N -
. An opportunity to test a tentative - , e
. vocational choice A () %
: Develop’ aolf—édrifidénco g o . .. (2) | 7
Learn about the,limitations o!' their o |
. .knbwlodgo o | (1)
e G,in prcctical ‘experience | 3
ESUL Develop ability to.work with others - Q) ‘?'
\ ‘s : : . } ,‘. ) ~ . s
. 7}‘ . e msponoo \ns obtainod from one employ‘r .o
- : ‘? . gploma intorrimd citod a conaidemhlo variety or

‘b)mﬂ,.tu to studznp. - Grouped and comoumod the principal bensfits

= ot cit.od are liatod bolan md a dowiod 1ist is given in Qppondix 6.
ng ubdut @: lorld ot wark ok (18)

Ky

-

Inrox-htion t.o hoJ.p with vocatioml choico

£

Y. o

i
H

(26)



‘ Practical experience. . (10) s
Develop ability to work with other p.oplo (8) |
' When igte os were asked to rank oight utatomonts ropro-

senting poqaibio bonerita to students, the mmlta were as shown in
l‘al;lo 1. |The three atateménta ranked highoat\ were, rospocti\_rplyz

Provides a better idea of what regular ' ‘ |
employment is like \ : ‘ ’

: More aolf—éon.fidenoo when app]ying for a Jdb o
. Lsarns to commnicate with adulta in tho
working world =i
M@m Half of the omployerﬁ interviewed roport:od having ’
gained more knowlodgo about education in Calgnry as al rostu.t of the
\_) progran,, F‘i.rtoon ropcrtod having a bottor opinion of education in
Cllgu'y, whereas nine did not., No ‘x@‘:gatory-, but a mmbor of com- .
mendatory statements vore made, P E&a : S
!es, Calgu'y hae a good eduo?tioml progrun

No, “Itve a.lwaya had a good’ opinion ot mcation
in Calga .

Lo o Iy

':'\3 ..
.

L .

S
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pu'ticipating in tho program

, in tho stud,y The other population was compriood of aﬁloyira—-in

" three approaches to elic

Chapter 5

| SUMMARY |
| . 1‘_

The Problom v o _ S .
The study was undertaken to aacortain whether or not Work

kaorionco Education is a bonoficial program in the opinion of atudonts 2
. *md pn’ticiptting employers, . Anpther aspect of tl{}rohlem was t.o '

dorino probloma thqt. are enoounterod by studenta and cnployora, in

Jations am (1] “X
'I\lo popnlationa were involved in the at.uw. Students who
pu’ticiptted in’ the Work Ebtporienoe Education program in tho 1973-7
school year compriood ono population, all rs of ubioh were includod

tpis case those who were liated as aotiw participmts at. t.h: end of |

: tho 1971.-75 achool yaar. With regard to participating employoru, it |

was docidod M survvy a aamplo of 2&. , l

, .

A quutionmire was dowJ.Opod to obtain atudonta' opinions

Proom ‘ o o , e

oconcerning bensfits of t.ho p:rogm, as woJ.l as prohlcns that intorrerod A
/ _—
with the effectiveness of the progm. The quoq.ionmiro incorpontod

'opinionax (].) atudonta were asked to




benefits or problems not covered by the statements of the questionnaire;

'~ and (3) | they were asked tlo identify the three most important benefits

ard the three most serious problema encountered.

l
- With regard to employers, it was decided to obtain in.fomtion

by means of interview rathor than. maile;i qu;ationnaim. An intorview
guide was dovelopod to obtain in.fomation related to ﬁoven quostiona,
the main ones concerning employers' reasons for participating, benotit.a
to employora and problenms encountered, ’

Data were i.abulat?d to detomipe the i‘lrequoncy with which
employers stated benefits and problems eaﬁperionch with=the program.

Answers 't.o open-ended que'ations were grouped and examined fc the pur-

_poae of identifying any degree of consensus ‘that might exist concoming

|
!

benoi‘ita of, or problema wit? the program

[

., FINDINGS

r‘

 Students' Evaluation - | \ . | o a

51_};0 anor findings derind from the atuderrb qxestionmirod%nm

as follows: ." )
Benefits to students. The data revealed that 83.5 per cent of the

students indicated that Work Experience Education helped them to learn

how to get along with others in a work environment; 80. 6 per cerit -
indicit'od that it provided kmowledge that they could not have acquiimd

in the claumom, and 80,6 per cont indicated that it providod a bett.er 1

understanding of the world of work,

o

mb;m‘ interfering with effectiveness. The findings of the "t“d’;' |

ahmdbtha't, 54,5 per eent of the. rcspondont@, indicat.od that the program

63



was not long onough 22,3 per cent indicated that there was m variety
in the work a.uocated' and 20.4 per cent indicatod that they wore not

given enough work.

Differences in student perceptions.' Bﬁtwaen the tuo: sub-programs, Work

Study and Work Ebcperience 35, cOncerning the item, “Helped me to docide -
on a career,’f 33. 3 per. cent of Work. Study students responded negative]:
whereas only 16.2 per cent of Work Experience 35 students- reaponded

negdtively. ’ Concerning the item, "Gave me more self-confidence when

Applylng for” a ‘job," 65,2 per cent of Work Study students agreed

¥

and 48.6 per cent of Work Experience 35 uﬁudehte agreed.

Appmximately 8l por cent. of Work Experience 35 students oom—z
pared to 53 per cent ‘of Work Stucv atudonta indicated t.hat. they were . -

able to list their experience in the progran{ on a job application .

]

'irom' 64.9 per cent of Work Experionce 35 atudenta compared.to 50.0 por

cent. of Work Stmw at,udohts indicated that they had received help from

‘ the tucher-coordim}&r, and 59.5 per cent of Work Ercporienco 35 students
'oompared Yo 48,5 per cent of Wc:rk St.ucbf studonta indicatod that thoy

had loarned to operatq ma.:hines that they had mt previoualv operat.ed
Regarding prbblema axperienced, 18.9 per cent of fho Work .
Exporienco 35: students compared to on]y l. 5 per cont of Work Study

st.udent.s indicatod that, t.k:s.r skills were mt good mough Approad

‘ mte.hr 62 per cent. oi" Work Study students conqgmd to ao 5 per oent

of Uork Exporience 35 students msponded that t.ho pmgram was not llong

emugh 8 per cent of ;Work St.ucv students compmd to 10 ,8 por cent

" of Work _ rionce 35 studenta 1ndioated thnt. tho employer did not

provido aurrioient work- and 27 3 per - cent of‘ibrk Study atudenta com-



. means of recruitment was stated 7 times.

b \
> - N

. pared to 13.5 per cent of Work Experieénce 35 students indicated  that

, ' ! /.
there was no variety in the work allocated. S \ '

Monra' mh@tiog

The major findings derived from intorviewing tho sample of 2,

employers were as rollpve‘:

/‘ﬁ : : o N . .
Reasons for participating. Helping students was stated 13 times by,

enployers as & reason for participating in the Work Wriome Educatich

program; providing a public service was stated 9 times; and providing a

Problom‘&' countered. The most predcmimnt opin.ion expredied was that

no pmbloma worth noting had boen eneountered Of the 24 uan.Oynrs, 17(‘

doclinod to check any problom as being urious. of ‘the remaining 7, &

.....

statmd that the amount. of fime required for suporriaion was the most

-urious problem, () stated thit the pouibility ot irritating regular :

cnployua was the most atrioua problan- anothu suted that the risk of

a utud.ont ma.ld.ng a serioud’ mistalm was the most aorioua problcm, and

another atated that the boat of paying at.udonte was the moet urioua

-problem. ‘As to problems mtod spontanoously by cnploynre, 10 could ”

think of no problun.

gmﬁta to employers. Of the 2| employers, 3 could think of no benefit

 contributed by Work Experience Education to their organisation; 10

sta.tod that’ the atudnnta as a pool of potcntial employees was a benetit-
and 6 otatod tlut /work done by students:in t.ho program was a benefit,
A mmbor of ot.hor bemﬁss wox“tatod 1ou mquontly

/

B . . ‘ !



]

{

ggm n of Work Study with Work Experi e 35. Only 3 employers
were in a poaition to compare the two aub-pmgramo. Their opiniona
were that both atudenta and employers bomtitod more from the longer
L; sub-program, Work Experience 35, ‘and that moro probl-}na were associated
- with the shorter sub-program, Work Stutw Of the 21 employera having
experience vith only ons of the aub—programa, h of thoae involnd with
_Work Experience 35 signified that providing supervision was a problun. f
Otherwise no consensus was 1dentifiablo concarning differences bet.mx} ‘l

the two aub-progruna. . /

Benefits to students. Employers stated what vhey considered to be a
rumber of benefits to students. Of the 2 employers in'the sampls,

learning about: the worla of work was cited by 18 to be a benefit to

utudenta, the proviaion of infomtion to help with a vocational choice

was cited by 16 and guning pnctica.l eacperience was cited by 10

o , i

emlonra.

Teachon-ooordimto; ofrectivaneaa. Of the 2L employcrs interviewed, 4

rolt that no uagml purpoao waa eemd by the teachor-coordimtor. The

remaining 20 indicatod that a numbor of purpoocs were aemd The -
purposes included commicat.ing with the student; h.lpi.ng to underatand,

/
i

oncoux‘age ‘and svaluate tha atudent° holping to resolve uw problem that

” might exist; and providing the teacher with a better 1du of whn.t is

hnpponing in the work aution. ;

Wmm. Only-5'of the 2l employers favored
having uch school make ite ovni’arnnsmrxta for work st;tiona and tho
placemont of at.udonta. Fourtun profomd having such mnotiona cen-

b

tralized. -2

LI
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deoiding on a cmor. R : ‘ [ ‘g&

Public mlations for the edu oatio& gatcm.' Half of the employers.

intervimd stat.od that they had a,cq.xired knowlodgo about oducation in
'

Calgary as a result of the program; 15 had a better opinion of education

in Ca.lgary. No derogatory opinion was expressed, K
. concwsioﬁs | - e

The iollowing concluaions are derived rrom tho findinga of the

Eh
1]

In gonoral studenta viewed Work F.:xporience Education as bomg :

. & valuable pmgram The benefits indica.tod by the largest mmb%vrs of

studonta were that it helped them learn how to get along with others
in'a work onvimmont it px'ov:i.dod knoulodgo that they could not have
_acquired. in’ tho claasnoom, and it pmvided them with a bottor u.ndex\-
standing of the world of work, - - ' :

| Slightly more than £ifty per cent of the students indicated

that thay felt the progr.m was too ahort. A few students oxpreaseq the

- opinion that they were not given sufficient work and that - there \ﬁa no

Work Study studonts held diftomnt opinione than Work Experi-

va.riety in the work &uocatod. , ’ ' o e

ence 35 students on sons aspects of the Work Experience Education |

'pmgram More or the Work Stucw student s than the Work Experience 35

students indicated that the program was not long enough I.ikiwiao,
‘more of the Work Study t.ha.n t.ho Work Experience 35 atudonts indicated
tiut thoy mre mt g:unn emugh worlc and that thore vaa 1nw.tﬁ.cient.

variety in the work. On the other hand, a aml.uer porcgpnge of Work .

Stmw studenta indicated that they found tho progrm help.ml in _
: A

Mead



(LS5

~ enpugh to perfon,x the tasks they had been assigned. It is intereating ,

. for the mporviaion of atudont.a. " f e o &

68

o
e In genorhl Work m:perience 35 students were. utis.fied with the

program and leu than fifty per cent exproaued the opinion that *he

' program was not long enough Appm:dmto}yg‘t)nnty per cent of Horr.

: Exporienco 35 students were- COncemd that their ald.].la were not good

-

to mte thaﬂ this was not expressod as a pnoblem by employora. A l'u.gh
'percentage of the Work E:qaerience 35 studenta appeared to fool com-
fortable about list& thoir axperionce in the uork a}ation on a Job N
application rorm, approodmt-eiy two thirds irﬂicat.od that they had
-roceived hal.p from tho tmhon-coondimtor, and that thy had lea.rned B '
to operato machines that were new to them. - - e
Among employers! main reasons for pa.rticipating 1n the progran

. ‘. -l

were: an intorost in helping students, a public sorvicd and a- muna of

recmitunt. - In g‘cnoml, they, expreasod the vierw that they’aid mt'
benent greatly from the pmgm but some considerod thqir orgud.ution

| ’oo bemﬁ.t from the rosulting pool of potontial anploy.oa and from the

‘t ! .'/

uork done by students in the work station, R s
X, "<+ Approximately two °thirda of the mloyora indicated that they

-.\~'
6, @

did not ea:perionce serious problema with’"bb pWOgram. ,*'The m:Ln roblem
expmood by .a small mmbor of employers (@am dblnt of time roquirod
A canpariaon of. mploytrs' oplniona concemir}g Hork Study and
.Work lb:penonce 35 was incqpcluaive because rcw Tployu&'a had had -
> |

~ experience with both sub—pmgrama "~ Although expresaod by onZLY a mJl
mmber of employora, ‘there was ‘, indication that providing the }' ‘

necessary suporviaion for studonts was a pmb].un but tht distinction ia

| mt ‘clear between Work Study and Work Experience 35.

i : s

= . . 2
e ¢ . il
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one

A

L Onthic itun thorow.amnl :

v

Employvo?a conaiderod the Work Exporionco Education program '
’ beneficiﬂ. ror st.udontu.- 01' soverd bencrits, the main. onos were 1‘5'“» :

"lumi.ng about ﬁho world o!‘ work gaining qinromation upon which to \@

-0y

bue a vocat.ional choice and acquiring practical axperioncc'.m :

PN

Some empléyera expreaaod tho view t.hat no q‘o@l purpose ‘was
umd by t.ho teachen—coordipator. The majority of tho employnx-s, -

hovover, conaidered aane useful purpose to lac umd, mainly in the o

a.roa of commnication botwen tho work station ahd tho school.

g TTE W

Appu‘o:cunat,oly aixty per cent of t.ho employera expreaaod a pro- :

rorondo for having tho ndminiatm‘tlon of thb Work Ebcp.riu%eo Education
Y
progum contralizod. Oonly abéut twonty por cont. .(-avorod having each ¢

. N a]
! 'St' B :

- -
+ 2 : 1 “ _< .

o % ’I'he mjorit.y of em'ployore in the amplo tppo B¢
opinibd af oducntion in Ca.lgary {, o | SR

- In aunmry, .the * " 'oion ia dr»m that. the / Worﬁ Exporior;ce
j Education progmn oporat,oa by § »Q@dary Bou-d of Eduuuon is. vicwgd

by both atudenta and lmplgyora as havibg{ vi.lub ' ' _i* :
: ’ S “ o oo .. , ’ | T \F : \\."
nxsa;ssan op.\ THE FIDINGS

) .. . . . )
K : ~ - W . ' ' i
.

4
1. -!

ochool m}co 1te own mmgemonta.

RN v}

¢

~In oonaidqring tho rindinga of thia stndy, 1t Seems uum to, _‘ ¢

- comment on some thinga that haw come to the imatig);or'a attention -

\. W

N

. . oo D . 8
angth of pro .',,sAppmxpg_st._ nmy por cent of the studonts m-e |
cat.od that tho quk Ex;nricnce Edtication pmgm vne not ‘].ong emugh

ﬁt by etudonts in t,hi Work Study

o

a whicﬁ appur relovam’ alt.hough outsi  the’ imodiato rocua o!' tho st.ndy. ,'
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students be placed im Work Fbcperiome rathar than Work Stucb' It

“ appurs, homvar, %at t.he woa.kneaa w lio in the objbctivy for tho

“

.

\
o - S t.wts aub-uwog%ma. ‘An oxa.nd.nation o.t the objeuti\nqa leads to the con-
. , K cluaién fle same outcomea are mq:octod for Work Study aa for Uork ;
ot h‘b !kpnriunce. f'l‘his raiaos the quostion or whothor t.hore mqgld be* some.
. 1.! ER
qrrre ntiat.ion or objoct.ivea ror t.ho t.wo uub—pn&*gma.
'I'he tegche; "tor. me 'tutb revealod that pomo employora &
A é\_} _,‘,‘1'
ird] mto?r n hﬂvihg jlittle value
.g_; Qr R
',, Bh ug s primarily to the
8 Sl AT !
ﬁanchool a].though havink‘ poud.ble vaJ.uo for sbud t:{‘. M finding -
S A S VT AR v . AN \
LT 1 8 sussute aom- qu-a;.icma: S 10@‘ f B e
'; q i " - Are there ma in wh‘lch tifo ¢ gmhox\-coo ' ‘\3\‘ ¢ .,
Yy - o0 tor. might serve a’useful function, workifg through
SR exployers, to improve &hc Work §xpor;enoo Mion
e e e progrun?“ >
‘* ) oo - ’ I ¥ Yy . ) i
e 7. Are thou ‘teachers who m Hjing as toachox\- PCAANIEE: SEE S
7. o7 .coordinktors given ~.--u_; toadoqugtoly ey
Ao, By 00 th carry out thedr mnctioﬁ RAhs Work Expgrience S C '
T Bduonﬁoii’ pmgram? RS NS g ' ' ,‘
. em. . . Are the nmctidna or the tuchex\-oooxd;l.mtopclnrﬁ \
C & . defined? : ‘ o
- 4 .. . y ‘ " . . . . - . ’
; .« '+ 'Is there a nebd tor a more highly at.mct.ured
~. . .. organisatjon of the Work rience Educat; -
. - . . program placing more iis on the role ttho v
Ve . teacher-coordinator ‘as in cooperative education? r ° o
roughly ohe £10h 45 one, qmmx- of the studant’ r“p_ondcnta felt 1t 'to -i;\.\
- "»_bo a prohlm that thcy had- not. rocoivod orbughhvork or erpush n.rioty in
'y \ e L ‘ . )
. the ‘work givon thcn. Thi- qitmt.ign givu Qou _
\ 'omlonra are M}icionu; inromd -cbout the ins mctiom mnction of - -
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Studogtfa oocuri_gg gg M In the period upder invost.igltfon '5'

! &'b‘ “"_ <

N

-

objeotivoa o.f thb progrqn \c st;t.od by tho Calgu'y Botx‘d of Educat.ion

is. "to pvovidmg’oor guid;noe,wh w:\.]i serve as'a .ound basis Ior

k ‘Q%Jectin ia QJ.W u a bom

'»&'Z‘ §i.
(1N

in Suodon u revLMd on‘pago 13. Thia q!bura f.o ‘om Q&tho é)
% v K3
vumu# futuros or tm c.lm &Jz;ogrun in that 38 per cént or he .

. \r"‘b ]

‘Wont rrupondmta agreq&that the prd% hM t.hau to docido on”

mnnbor of atudom.a‘ﬁe h por cont or the roaporhonta, aogu.rod muﬁ-
unploymgm.. it ia no'bpd on page wﬁm U. S. Adviaory Oounqil

Y #
'Voutia l!‘.ducation oom.ntod on the "higz pla.camnt rooorda, h;.gi\ )
\ ! /

_ ,:-lnplom-nt mbmty m high Job .‘u.f.mon. rqim»ins m tho -

-ooOpomtivo plan as a variet.y ot work exporicnco od\ﬂau»dh Ap,hough
;in the prount study thia@apoot of. the pmgm aid mt lm)]J ‘te.@ ",

. Woritg of the p;rticipmta, it is oonoidqrod a woruwhilo mwro
.,t.hnt 7N per eont of tho re nﬂ d.i.d secure full-time hploymnt. 1

t

Rotomcomudo

: pr«vi.wuly t.o the w«tioml orimuon pmgm opcutod in Sundon

Anothormwroofthltpromoldmduamﬂtnomtit gu'

' atudonta an oricmtion to tho tmolo mnity. Oonlidoring tho highly

A
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L oge
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apccialisod di‘}iaion of la%our that oharac;erizou the Canadian work \

w010 are iaolmd from contact

[ .\'

eduéauonm be Svarthvie .
atra egy for enabling atudenta to 1om about the world in which they

livo éspeciall,v in such ﬁelda a“ goography, ooonomice, payohology gnd

.
ATIONS - N -
. \ N . »\w . . ’

‘ioad g,hg ‘investigator to make the ..
P T acdl K ) -

‘ § 1, 'rhat qomidorawon gihﬁ ¥o inoluding Work & e
B -Experience Education* pr@romb]y “Work Expori— RS
. - " " ence 25/35 rather than Work Study, in the- 0 LT
"+ programs of students in buuﬁ\oaa and toqhnioal— , L
ot vocational oducaupn. ‘l : L o

. 2, Hat the objectives of Work Study and Work ° | S

N <, Experience be studied to see if there are . CaE
L “/aifferentiations that should:be mdg bptvnn :
A ,‘ ) the two uub-pmgms. Sk

: ; The findings of thig stu

rollowg.ng rooomonchtions.

3. That the rolo of the teabhcxsooordimtora bo o e
«anined to ascertain if there are ways in = . Lol
. which they might serve a more useful function =~ '+ 7,
L bo employ'rn am in the progm as a whole, .

b 'nut congidont.ion be @.ven to t.ho brieling:
_ o of those employers providing work at.ttiona,
< ", to ensure that, as far as possible, the ,
.. . features of ‘the work station be used to Lo ,
© %7 - gy .provide the best pouiblo oduutidml nqaori— " ' L e
Lk, - enoe for at.udonte. S - S

.','

\

R - ' .
. 5. That oonudemqon be gim to. c:qSlnding the " .
\ progrem to provide a greater numbeir of students. - ,g_; 3;,}*&}‘
with tho aqpport.unity to tut vout.ioml ohoicu. EE RN %

,‘.

o | 'm- !bnowing rcoomndlt.iona are suggutod tor Mhor at.udy:

o 1, ’Do axplore tho rnpocto in which nudoutq
b perceive their sidlls to be uwdoquto amd to : Ty
' d.nnatip*.o the Yllidit-y of that porooption.\ T e

S C .
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2, To explore them;jecroqna for some employers '
declining to participate in the program,
i * ’ v

3. "o explore further, with employers who have
been involved with both Work Study and Work

»  Experience 35, the differences between the
- two sub-programs Ylth' respect to benefits

% .
| T

. .‘.iu
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,D&lo—Chmdlen-Kdnnedy Partnership Architects .

Phoenix Press Company Limited ’
) .
Keith Ferris Construction

. N a
Farley & IoewLn Chartered Aecountan

anGillivvw & Compamr Chartered Acoountants

Govormont of Alberta

Style\ Craft. Printing Limitod

. Calgary Diagmbtic Lnbomtoriea
Canuc,k Engimering L‘I.mitod
Canadian Tnpertal Barik ‘& Comefco

mny Follensboe Sohoo )

Albom Sodurit.y Printi
Excello Printing Li.nit.od-
Activo Eloct.mnica m.m:ltod
St.ovonaon, ‘Raines & Auociatoa
-Jaok Cartor I.imlt.od

v

Camdim I.tmusin A.aoc/iation

ta

-
. "
e . .
Qﬁ ;
| !
!
.

* !
. / e
A~ R <

. Cansdian Acco_pt.lnoo -Corporation | Limited

“Maelin Pord

Apaoho Suporior Printing Id.mitod

®x2

Kriatian Eloc&‘nioa Lim:l.tod ’

a

- Gmt. wut Stul Induatri'u Limitod

1Y

mmo Potroloum Limitod I

Roborta—l"enton-uccotmcn Limitod
/-
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EMPLOYERS IN PILOT STUDY

/
Office Aaaiat.nco Limited - R /
¥ b Northwut Printing & Liy.hographing I.imitod
@ Pan Canadian Petroleum Limited )
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John Cumn Chairman
Alex Proudtoof Vice-Chairman

, 8l -
SUPFRINTENDENTS

Chiel Superintendent of Schools!

ng B{akoly G.L. Fowler, M. Ed.
JB lg 'Z’m's/ (Mrs.) Superinténdent of Instruction
' M Q.E. Holmes, F.C.A.
Soan el (Mrs) Secretary-Treasurer and

Scott D. Savilny .

C. Satran, B. Sc., M. Ed., Ed.D.{

Supecintendent of Support Servicés

o:'n File.No. ;
-, {V ! d ’ - 1
’ J, P Cowt - P Septembér i26 1975 ° ’
RRERREE 2 " L L, v L ‘
. .4_":‘3‘/ “% ‘ ? .; F] ) " i 1; v - ' . ,
'@@’ﬂ:‘: Ry A é * 3 S . —‘ | /_//, '
s R i ] - e l ‘ v
Pl o T
. Greetings, lbcwotfldent- ¥ . e ’
PR o . | o
) During tHe 1973 74 school year you topk part in the Work a e
o , Exberience Education program, We would sincerely appreciate S
oo ¢ your help in evaluating that program, now that you have been
£ - ut of 1t for about a year and a ha.lf : ‘
v o e - mA quoat:.onnaire ish:ncloaed which wb ask you to complete.’
S It should not take ypu“ﬂsore than about fifteerfminutes to -
. . -complete it. ‘Please.bs frank with any criticisms that you may =
Co - .. have--we are irterested in knowing about any way in which the & .
i _ program{night be improved, Your rep]zies to the questionnaire Lo -
T will ’be%ad in the atricteat t.‘onfldence. N S,

S O is eﬂ.mme]y impor'tant that we obtain the safomation

- requested, Ve themfore ask that you complete and retum the ‘
. queationnaire as soqn as 'possible T ‘ o ) .
e Thanks apain. o e : AR “
] 7 ¥ /, o : >, o N { L S . -
! : . | . e 4
R o S - T
L, 4 R . ’ - . f ‘ RO
S/ - »‘,[“ ‘ : . .- . % |' . o
oL ] ’ . N ‘ ‘) >
A ) " ; : -
e A Bl !
\ ST \ - { 1. .
3 o "4t . .
\ o - K
s . "\\ ' )
! ' \ . \ ke
\ o ; | . ': -
!
S Educahon Cenire’ Budamg. 515 Macleod TmISE : R e
T 2 : Catgary Alberta T?GZLB rolcphono 267-9910 (Area Codo €00)" & S
Ve s ) o RS R X T . : ,~‘

T . . . . -

‘,'/ _ .For- your, conVenience, a stt(lmped ret.urn envelope is e;closed. R

.L-‘
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POLLOW-UP QUESTIONNAIRE FOR. EX-STUDENTS . o ®.
. o Co o= T S . .
. Name . B _ Address — — .
. . - — — o
1 2 ' : c

.3 B /
1. Pleuo check one box to indicate whother you were in. C o
, , Worklst.udy (2 ﬁxs, world.ng i,d&ya or eq.l.inlent.) [:j -
%+ Work Experience 35 (125,houra for 5¢ credite)” O - -
i '_, ' . ] ‘ . ’ . o 5. B ’ N - )

2. Please describe. in a few words the job you had while ' you were in the Work -
Exporience Education program .

ey

‘ ) . "' ' ' . -“' .

: ‘ . - ’ S K ] s 1
. . i * T . J", o ‘ %} - ] —
. Cos : : : : ' ‘.

.3. For. oal:h offhe following *atatmnta ploase place a check mrk in the : S ,
. appropriit e to indicate whether or not it applies to th& job yoi had = g

AL wh;l.lo you were in Work Experionco Eduoat.n.on " Ya "N o R

Did you work in an oftico? . ’ T IR T A f;f

: . Did you deal with'the public? . R L
AT w”conoo the work. sut in, w‘iﬁ'v’éh u .
o i .‘ em Lg’ p;”;'t oL C “1-]‘ "'. '.,f‘_‘ ;,r; i o

= AU 'of a tro.de or tochnical occupation? Yo AN TR
: '}.,a ” L --."If uygs " which onob " ._{ L / T Yo _a\*ﬁ

' ) g
vy - o
' A B . 9:.‘ N : s . : SR o { - - b
. - - o N E 3 ; 7 N
v . AR L . ] ;
S S __ . T G ’ - , X —_
N . . 4 . ' 9 '( s i - .
[ . ’. - .

Y Pluae p.hco A check mrk bo dp one of the ﬁal.low:ﬂng to indiqate the amb,ject
you woro t.a.png in connoction with your work exporience fsai n’c/ g

Accountlng e Al Electricity e ____ foico Brac ip e -

5

. . . NV an !
_ _ Aut.o Body o _ Eleétronics ,_'_‘_ + -Shut}{oul_ S .
. ’ "'Aut-omt.ivea-"\ C - *°4 'Sorvico:— L woiiiing ) ____ '_/"’ ,
S e R ) = - '
Lo »Build.ing Oonatruction\ ___ G:‘aphic M‘t K -, Other - g
R &

- . ogpbc
: ‘Ccmnorcial Art " Machine Shop '__,4 -

-Dr;tting R o j ' Kerchaﬂdiaing ) o~

to
1 . '.,

o 'A'S. “How fu' ad you havo to travol to your work atation? (
T’» ‘where. t.o uhore) : , )

S -
<
n . . ! 3
N ¢ o .
' - . N
- » .
. . . &
- R 3 -
» B o Lt 3T
N e = 3 .o - 4
L . (] 2 L | . . T .
) B . ’

U A Vo froy o
'— " . i v o . V.
- 3 K , - . . -
: LI - ' . . " e )

- f ¢

- - Ry \ —_— .
i . o ' . )
[ po— : =




BENEFITS OF THE PROGRAM : | - C

(p.2)

‘83

It will be useful for the program eupervieore to know whether or not, the etat.emente
listed below represent benefits that you receivea from the program. "You are asked
to indicate whether you stmng]y agree, agree, néither agree nor dieegree, dieegree

or etrong],v dieegree, comerning the statements that follow.

In your opinion, do the statements that are listed belov
represent benefits that you received from the program?

For each statement, please place a check mark in one of
the boxes at the right to indicate your opinion.

dities of a Job >

Gave me more eelf—conridencfe when epplyiné for a job

Gave me more confidence in mny ability to carry out the .

Gave me more contidence inmy slo.lle
Hee e.ble to liet 1t as experience on a job application’

Geve me a better idea of what regular,employment was like

Received useful information (e.nd,/or help) from the
teacher-coordinator

SRS R S 1‘- R

Received useful infomation from the orientetion ;
w seassions ’

Provided me with knowledge that I could not have
acquired in reguler school classes

Made it pouible for me to get any tpom school part
of the time - , &,

A '
. é;
8 ogh 2
" ° l
g /olgf Ea.g
HESLEN
o0 Q;m
o

!

'Helped me to improve my work skills
Founa out about new machines with which I was not' femilie.r

. . 1
+—
!

Learned to operate machines which I had not previouely

operated " , )

'Lea:med how to get along with people in a vork aituation L

——————

I lea.med ‘to communicate better with people in a uor}r '
- |

situation , : : A p
.b ! s b

[

PLEASE GO ON TO PAGE 3

-
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Y T b s ey - L e s A

(p.3)

i

nor Disagree

Strongly Disagree

Agree ‘
Neither Agree
Disagree

|Strongly Agree-

15. It was a good opportinity to earn extra money
SN
16. Helped me ‘to dmlop good work habit.s '
17. Introduced me to an employer with ‘whom I secured ;
_ full-t:lno cuplomnt L ‘ :
. 1 -
18, It mde it eaaier make the move from'school to the S
world of work N S . : :
- - _ , ]
' 19. Helped me to docide on a career B |
l
R i '
20. 'It gave me a botter lnowledge of tho value of money Ly
21, Hero there any other beneficial results that you o ’ : ; L
_ experienced from the program? .‘ ‘i | JI J
T "

>

(Use back of shoej. if more space iaonooded)

.~ Of all the ppssible benefits that have been listed, which three did
7 you feel were most useful? Flace the mubers of thoso throo ituu ’

here: . Most useful ___

Next most usoful
Third most uaeful '

i

PLEASE GO ON TO PAGE 4 o B
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PROBLEMS THAT INTERFERED WITH THE mcuvmss OF THE PROGRAM - /

It will be useful to the program supervisors to know whether or not ‘the stabements
, listed below represent mu that interfered with the effectivensss of the
program for you., You are asked to indicate whether you strongly agree, agree,
neither agree nor disagree, disagres, or strongly disagres, “toncerning the
statmnts that follow.

——
—
'Y

P

In your opinion, do the statements that are listed below
represent problems that int.erferod with the effectiveness
of the program? .

the boxes at the right to indicato your opinion. :

-

: Strongly Disagree ;-

Neither Agree
| Disagree

+
{
|
I
i

Agree

. §
For each statement, plouo place a check mark in one of §
4
»
. - : bl

1. Tmhera in other subject a.roaa' ‘objected to my absence i N,
o

@

2. It was difficult to keep up my work in 'other
' subject areas . R ' : .

L bo—— - .
. v

" 3. The distance to the job was too gz'eat

-4

4. .The employer did not profids enough work for me
. There was no 'nrigﬂy.in the work given me

5

6. Was not able to get aimnra to questions that I had
7 tThe anploynr aoemed to feel that I was a muisance
8

My supomsor on the job. aemd to. foel that I was
a midance .

‘9. The p%ym was mt..l;'ong enough

10/ Hyskillawere not goodenough R o ] . | | :

11. Did you encounter any problem not listed above? 3
It 80, pluae describe ‘ ‘ .

<

o

(Uae back of sheet if more space is nooded) _ - .

™ Of the problems listed above, were thero some that you felt were more serioua thm
i others? If 901 pleasse. lJ.at {he mmbers of the igens here: Most serioua
‘ . ' xt”.. Next most serious -
. s Third most serious -

THANK YOU. YOUR HELP IS GREATLY APPRECIATED. .
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IRUSTEES:

John Curran, Chairman '

Alex Proudfoot,
Sam Blakely
Bill Knights® <3

1. C. Martini (Mrs.) A
Jean Rend'(Mrs.

Scott D. Saville

- Our File No. '

Vice-Chairman
. i ﬁ&. B

J

- - Calgary Board of Education

'
\

-

SUBJECT: . §ork Experience Education Program
. ! rie ‘ducar Pr ,

Your cooperation in the Work Experienée\ﬁdqéatiqn program

has beén very much apprectated. - . 4
ery much app | N

Now, we would like to get your opinion on a number of points

" concerning whether or not the progrdm is serving the needs

of the business community and providing a useful service for

students. The object, of course, is to improve thé.program )

. Wherever possiifif/‘—\- N.. , : S .

-1 am assisting the prograﬁ'éupervisors in,éollecéﬁng this -

information. In order to obtain .your evaltnation, I would be
grateful for .an interview\sometime within the next week or‘"

two, .

The interview’ should not take more than about 30 minutes.
I realize your time is valuable but hope that you can spare

. ‘the time to provide me with this information.- I will tele~

_R. N. Whiting B I

. phone within the'nextzqu or two to make an appointment.

‘Again, we are thankful folthe contribution you have already
made and will be most- appreciative of your help in this.

“

evaluation. .
Yours very trufy, * = T S

. 3
o . - . v

Education- Centre Building, 515 Mbcleod Trail S.E. .
Calgary, Alberta T2G 2L9, Telaphonie: 267-9910 (Area Code 403}

e '  .SUPERINTEN . n_iti »
’ ) " C. Safran, B. Sc.. M. Ed., Ed.D.
. ‘ Chief Sumrlntht of Schools

- ‘ G.L. Fowler, M. Ed.
Superintendent of Instruction

- G.E. Hoimes, F.C.A.

g - Secretary-Treasurer and

e ‘Superintendent of Support Services

et AAEBIEAA

adig!
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P . EPLOYER INTERViEW GUIDE " .88
. Narie of Business |
“Type of Business \_ - _ No. of Employees
‘Pe‘rson Interviewed S ; ‘PO'sitipn -

S 1. Mr. (Mrs., Miss, Ms, etc.) €, some of the questions that I will ask

may seem redundant, They have been organized that way in an effort to make

sure that.no uséfidl information is overlooked. One of the thirigs we would

like to find out about the Work Experience Education program is: Why do

€mployers participate in it Would you tell me please, what, as far as you
- ¢an say, the reasons are for/ yolr company ticipating in the program?

2. (If moré than one reason given, ask:) Which of those would you say, from . =

“"your point of view, is the most important reason for taking part in the
program? N . - o ' . ‘

3. HNow I would like to go at it in another way. ' Here is a sheeg on whi¢h are
* listed some of ‘the most apparent reasons for employers partj ipation,
Would you please read the instructions and complete it as indicated?

!

-

PRESENT SUPP SHEET A : | |
. L.s Are there fny other reasons tHfat come to mind, rormrim.conerating-in

this program? '
5. Now to go on to problems that you may have encountered or critigis;ns that
‘ you may have, - , - ' .
‘ ' - " - - !

What problems have you encountered that represent a serious disadvantage of
- the Work Experience Education program? ‘ .

6. . (If more than one problem sta't‘ed,v ask:) B Ty

» o

WhJ.chdo you feel is the most serious problem?

7. As:you miy know, the Work Experience Education program hés two parts;.
Work Study, in which a.student is usually in a work "station for about 140
hours. This is often made up of half days for two weeks, although other

arrangements are possible | D 4 o &

. The other part of the progran is Work Experience for which students feteive
five school credits, They spend a minifmm of 125 hours on the job—often
made up of half days for six weeks, : . L o o :

. : ' S : : : WL

Did you have students in both types of program? R

(If not, ask:) In which one did you have students? == .

(If *ooth, ask: ) Do the pmblems'which‘jbu-meﬂtioned, apply egually to work
experience and to work study students? = - R ;

(If not, ask:)’ Fould you e_xplaixi please? - ,
' d ! , ‘ L _ ‘ _. ° AN L » * g )
. . :ﬂ%'. L ¥ g

-




10C.

e
.

.15,

.Have -you met one or more teacher—coordinatore?

ip- 2)

Here is a‘list of possible problems. Would you please read the. instructions

and complet.e as you did with the previous Iist.?

PRESENTSUPPSH?EIB

*,

(If not, ask- Y WOuld you e)cplaln please"

»

Are there any other problems that come to mind?

Are ther any—changee that you feel ehould be made in the Work Experience

Educatio program"

~
. M

(If "yes,” ask:) How? BN

A

o

A

L

- (If employer has had experience with ; thh work etudy and work experience
students, ask: ) As you rarked these problems do they apply equa.uy to
‘work stuiv and work experience student.e? +

(If "no,™ ask:) Do you feel that it‘ should be retained in its present form?

For each work experience e_f:'udent withe your firm, you should be visited by

a teacher from the student's school. This pérson,” as you may know, is

called a teacher-coordinator. If there is more than-one student fmm a
particular school, there may be only -Qne teacher—coordinator for all the °

students from that one echool : /

Do you feel that the teacher—coordinatore eerve any use

(Ii' "yes," ask:) In what. way?

 (If "yes," ask:) 70\(’

" Do v:.sita.tlons by teacher-coordlmtors cauee any problem’

\
: /

(Ii‘ "yes " a.sk ) Would you expla.in pleaee?

sioilities expresses your feelings.
PRESENI‘ SUPP SHEET C

’ (Ii' I'm::," ask:) Do you feel that he/ehe could serve e use

-Here is gﬂheet concerning the initial arra.ngements for work stations and
the vlacement of students. Would you please indicate which of these pos-

Now, concerring benefits to employers—are there any ways in which you
feel your firm benefits from the Work Experience ,E.ducatio‘n program?

(£ more than one benetit given, aek )

‘Which do you feel is the greateet benefit. to your ﬁ.m"

-~

!

[}

g9

3




N

.-‘ ! .. Y
: . C

‘ ) K * - - | %

P o
. ‘ ‘ (p. 3 o
,;13.{}ﬁere is a short list of possible benefits. ~Would you:please read the.
instructions and complete as you did before? ‘ . ' )

_PRESENT SUPP SHEET D,

19. Do any other:be’nefits come to mind? .

20, (1r 'erfrployer.has had experience with both work study and ﬁork experience
students, ask:) Would you make any distinction between work study students
and work experience students as to the bepefit to your firm? (In other -
words, does your firm benefit more from involvement with the one type of

- student than with the other?) - . - | - ‘

21, How about benefits to students? TYou have had a chance to see how the
Work Experience Education program functions, in what. ways 4o you feel

it benefits students? .
" 22, (If more than one benefit stated, ask:)
Which do you think is the greatest benefit to students?

23. (If employer has had experience_ with both wori\c\a;tudy and work experience
students, ask:) f ‘ ' o

With respect to thege benefits, would you make apy distinction between
“work experience and work study students? : :

2. I am going to show you a list of eight benefits which are felt to be.
' among the most important to students. I would like to have your opinion

as to which of these are the most important.

&

PRESENT SUPP SHEET E

25. 1Is there any other benefit to students that you would place ahead of
_ i the ones listed? S ' R '

- 26, As a ‘result of the Wo'rk'Experiexice Education program, do you feel that you
have more k_mwledg_e of the education system in Calgary? . o

27. As a result of the‘program, do you have A better 6pinion concerning
' education in Calgary? . o . R
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- 2 INTERVIEW GUIDE - SUPP SHEET
\ : . -

1. In the rathlumn of blank spaces, please place a #fibok mafk beside each

statement that represents a si tcant reason for your firm participating

in the Work Experience Education program, - o AR

- 2, 3 :

7 {

\ i §
| e ~§‘ g‘

a3

o o
bl (]
1

“ 4

e A8 & )

A public service e

C° Desire to help young people P :

. X . X \

A benefit to the business commnity —

An ecoromic benefit to the whole community __ __ .'
'Good public relations _ | — —
A direct benefit to the firm —

o Y

2. For those statements that you have checked, please place mumbers in the

second column of blank spaces, to rank them in what you consider to be their.

order of importance. That is, put the rumber "1® beside the most important,
"2" beside the next most important, and so on, for all those thaf mou -
checked, = - A } ' : :

/
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1.

Experienced .

I . Pro\'ﬂ.m'
lf _Ordor' of Inporta.nc_e"

Takes too much of employees! time .= .

THe cost of‘pa.ylng'datudants - —

Studente uorking in the office or shop ma.ke a poor :

inpreasion on the public . — e

The riak of a student making : serioua miatake B — B .
An irritation %o regllar employees o - L

2. PFor those atatements that you .have chocked please ple mmbora in the .-
second calumn of blank spaces to show how you rank them in importance,

- That'is, place "1" besjde the most serious problem, 2" beside the next .
mst seriou,s ‘and 80 on, for all those that jou choclmd.

- v L
. . : e
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__ INTERVIEW GUIDE - SUPP SHEET C

u.‘k:‘; SR T o ‘. E . . Lt
" o \groforence Concerning General Coordination

-

Goncoi-ning the initis t'u-ranguint-s for work stations and the placement of -

 students \‘it“h your ‘firm, which do you prefer? (leo check one.)

-

‘l‘o have a.ll armngunentp made by one repreaent.atin ‘
of the whole - schgol system S ‘ —

" To have arra.ngemonts made by each 'school indindnal]:

R *
o

Either one would Be’ satiafactory T S — .'

- ' ‘) . " . o .
B - v . g \ . s . v .
‘- - Iy ‘ h Y R ‘% : \ . K e
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7 g : v pe
. . . .
. . N

va;l.doar a 'goodAépportmutf to. soreen prospective .
employees without the problem of having to let them go —_— -

.Go‘od for public relgtions - .‘ | . o 1 —_— 4__

As Betore; for those stitements that you have chiecked, -plomf"pl.a‘co numbers
in the second column of blank spaces to show how you rank them in importance.
C \ , ) ‘ ) . < ' .‘ 4

ry . ’ . L .
"3 { ‘ . Te . - A .
2 o
° R
‘ . SN
i !
o

. 5
. - l . .. ‘- —./ | | 9“.
. ," . 0
, _IN’I'_ERVIBV GUIDE - SUPP SHEET D
-\ Benefits to Employer "
In the first column of blank spaces please place check marks to indicatg'"‘
which of the statements represqht benefits to ypur irm, y ‘ .
3 ‘ - b- i -
. - . ' s
- / 3
' » ..
: oA ' :
s B
| g5 ¥
. g . o " .. ‘§ E o
Fr?videé a good pool of potential emplodca ? L

&

]
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INTERVIEW GUIIE - SUPP SHEET E . s

. . : ' ‘ S 2 g

. Dapefits to Studemts IR

:

-

-
!

I.‘LatSd below are 'oighi'il ﬁossiblo benefits to students. APlo'au place mmbon in-

the blank spaces on thé right to indicate how you feel these should bé ranked .
in order of importance as benefits that students actually receive from the '

pmyM. . . ¢ . vl' " ) K . N R

v

Vo8 T

&4
. (-]
.o . . R N .
. . . . . . o
» L | - . , ke R . :
. . . A . 4 . % M * -
i . . v s s L,
. i - . M . - . R
: ’ . . o Sy ) - o ..
*
————

- More s_elf-confi,i_ignco when applying for a J‘o\'a‘ s

| Kbio_ to list it as éxporiei\&o on. _'J"o_b applith‘.ion o A a _ |
. . Provides a better ido; of what regulu- m;;;io'ymex;; f‘;u.‘lik.: _
' Learhn to operate machines with which he/she was P ?
o ~ previously unfapiliar L | — :
o ];htmd:xc’ed ‘to, employer with whom he/slzg uoc'u.iéa‘. rull-t.ino o . N i ‘.
" Helps to develop. gqod’ work habits ‘ o o Lol 4
: | - Léarns to communicate with adulte.in the u'm.-k:m*g,m'u'-,m».f5;s - ‘ S
Learns the standards of business behavior and appearance 1l - S N



APPENDD( 4

TABLES PROVIDING DETAILS OF STUDENT RESPONSES
AND CALCUATIGNS OF RANK ORDER
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APPENDIX 5

DETAILS OF STUDENT RESPONSES CONCERNING

ADDITIONAL PROBLEMS ENCOUNTERED
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STUDENT RESPONSES CONCERNING ADDITIONAL PROBLEMS ENG®UNTERED-

People didn't have time to show or teach me mich

.‘ ) 1
Personnel would not accept I wasn't in the union |

)

' 'I'he oomparw was disorganized -

.,\14' . i

No proper suporriaién . o ) ‘
The achool did not provide a bus pass for the two weeks I was on the Job

Girls were not aJ.lmd t.he same type of work the guys were
Didn't have proper clothea for an office
I was not compenaatod for the gas I'had to use

Hy employwer mde up pmjocta which had nothing to do with the oompaxw
and were diacand%d when they were done. I would have rather t{eon doing

"real" work for’ tho compuv -

i
¥ \

1 did ot do omugh work for which,I was traimd

Didn't feel accoptod by rogular employeea

' Was on Unemployment Insurance and had to pay back $4,00 because of taking .
Work Exporionce o . .
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' APPENDIX 6
. DETAILED EMPIOYER RESPONSES
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LOYERS' REASONS FOR PARTICIPATING

A question ias addressed to employers: . i

One of the things we would like to find out about the
Work Experience Education program is: Why do employers
participate in it? Would you tell me' please, what, as
far as you can say, the reasons are for your company
participating in the pmgrun? .

"Whem they ware felt to be aurriciemh similar, reaponses have

/!
been groupod Mxmbera/vf, bmckets indicate the number ot timea the

response indicated was gj.ven. ) /

‘,‘A public service . (9)
To help students by letting them sée what the world |

of work is like oo , , (5)
To help studemts / . | (3)

- S |
Feel a responsibility to he:l.p educate young people (2)

To help young people \by pro d;mg theiff%vith a

broadening experience )
To help studerts with a o 2 (1)
To get permanent workora:;?" '/3.- ' ) (5)
To recruit for our particular indu}a'try S R (5)
To develop a relationship with schools inthe . - -
interest of recruitment , (1)

To stlnmlato int.erest in euployment with our agency (1)

. Good for public rehtiona ,\ } g : (1) "

Good for atudenta in the institution to have ° A
relationshipa with more people - - Q)

To educate the puhlic about the mnta.l],y rota.rded _— (1)

' o 'Ib give young people a st_.art .’L_n indnat;_'y '  - ()
'Pérsuasion" fmm a mu\iber of the ’School Boa.r‘d . (1),
~ An opportunit.y to oporate a training program for “ ( ., ’
“ tellers. o : R (1)

ot . - 4

.
|

%
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ADDITIONAL REASONS FOR PARTICIPATING

s

Employers were asked: o » |

~

Are there any other reasons that come to m:md i‘or_

your fimm c00perat1ng in this program? »:
Respolfises were g,lven byiaeverkx employers as roilowizk
Enjoy getting involved in this.kind of project
Makes one keep up on their knowledge -
Gives s‘éudents a real life éacperie}uce
'i'l?e'_'student does some useful work |

" The -student may return as an employee

To explore his /the employerts/ abzlity to handle
 part-time employees

“From one employer:

. To provide omployment and posslbly money to
students \

"To help-in the shop

3
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'DETAILS OF PROBLEMS ENMMERATED BY EMPLOYERS

Four employers who, among them, listed 11 problems, identified

v the'fbllowing as the most serious:’

Hesitation to involve students in regular business
matters in view of the confidential nature of the

bus:.ness

)

Would be better i_f student worked i‘ull-tlme, .6.,

all day for three weeks [;ather than half-days for

‘8ix weeka

- Some students not mature—-it was stated that this

applied to only one student = . ’r
z ‘

Work of unsuitable qua.lity

The other 7 problems listed by these four employers were\

Flndmg suitable work for a student

' Students may not have the ma.tunty necessary for

our’ bus:mess

Time" required for an employee to supervise -

- It would be useful to have more 1nfonnatlon about
~the students'! interests so that they might be

pursued by. assigning him to a particular area—

~ the- printing trade is too broad to give a.rw depth |

of exposure in all areas

Some students not well emugh prepared

Employer's lack of time to work with the student

" thought

as much as he would have liked S

Studentst skills not well. emugh developed

The one employer who 1n1t1.a.'L1y .'Llsted 2 problema and later;

il

of 1 more 1dent1f1ed as. the most serioue- .

Students sta.ndlng walting rather than ask:mg for
direct:‘.on '

The second problem initially stated was: L o

b - ‘e

Slows labor down

120
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And the other problem'that came to,mind later.was: SRRt

’ The great variety of work experience pmgra.ms in,
-operation by various agencies, rncluding the
Calgary Board of Education
|

In the case of the employer who initially thought of no problem
-1
but later did relate I\Wblem then also becomes the most |
serious. The problem stated was: . ' o

Haldng arrangements with the union to a.llow students
‘to work 1n the shop without regular pay -

Smlarly, the 'problems listed by the eight employera who each T

1

named 1, would also represent the most, serious;

Lack of routine orgamzatb.on--wuld be better on a . -
. regularly 'scheduled basw o . R o

Getting st\udents who are( ot 1nterested in bewhing

tradesmen . /
, -/

Would be corrvenient 1f tlme was longer .

- Providing staff to supervise _ .

- leflcult at. ‘times to/ nake necessary staff available - ot

) Time requlred to lay/out work for student | ‘

Costs the company ’ney-mtakes a Journeyman'\s t:_me
to train the student .

In some cases stu ents not mature emugh to benerit

I;mm the pmgram , \
I / L .



DETAILED LIST OF BENEFITS ENUMERATED
BY EMPLOYERS .

I ‘ i o

"Posaible .source of workers © o -

Provides useful help- o

Prpvides 1nexpens:.ve help -

An advantage t,o be able to gqt workers who have

" not been spoiled with other orgamzatlons' bad

hablt s

- Means of eialﬁating a student

I

Able ‘to eva.luate a prospectlve employae \athout.'
"~ the problen of Jhaving to release them at the

end- of a probation period .

Recnutlng for the 1ndusbry

Gets the fu-m known among students

i

Good for public relations .

Industry benefits from better qualified graduates

For the industry, screens out students who f:md_

they are not interested in this line of work

‘Good for developmg employaes supemsory

capability .

Good for employee morale in examin:mg and
explumng details of their job ’ |

- Good for employee morale——feel more reuponslble

Serves as a ‘motive ‘to keep. up one's lmovledge

Provides 1nvolvnment with other comnmnity
orgamzatlons e

LY

Q2)

(9)

@)

1)

(2) -

)

. 3)

(4)

1y

(1) .

(1)

-

() -
@

1

O



N . : N
" PURPOSES SERVED BY TEACHER-COORDINATCRS
.. . N . N . A I

. . . ‘. ' . : ) .
o coordihatorq ag enumerated: by employer representat.ives.h

ek s e e AL st L IIIS R SRR At
. b o . S

: --Fol_lowing is a detailed list of purposes gerved by teacher—

In some cases

‘a pm'tlcular point was made by more than one irit.ervj.ewee, the number

making such a p01nt be:mg lndicated ik brackets, In other caeee,

aimila.r pointa were made but because of having distinctive rnuances: of

meaning are set out separately a.lt.hough placed next to one ahother.

useful purpose for the employer, might be some

for the etudent ' \

)

A

A useful purpose in commnicating with the 'etude:'ntv (%)

. Helps the student to adjust to the work station

()

= Could-help to resolve-a problem if one should occur (3)

Helpe the employer’*’to underatand the student

the -school
i

Helpﬁ:l in evaluating the st\,udent‘

 The teacher can get a better idea of what is -
~happening in the work stat:.on “ .

? *  he can leam aomething \

¥ .

n J
: Helpe employﬁer to eneure t.hat he is providing n
‘useful experience

a go?d experience on the Job

'Eneures thet the student is in a proper mrk\
: envﬁoment ]
r b

It is gqod for the- ‘student to ree.lize} that the

school is keeping in tonch with what(/they are

. doing = -
Encourages the atudent' :

'‘Good for- connmdcation between the supervieor ard -

A benefit to the student by enauring that they get

(3):

(1)
?)

)

Ensures that student. is doing eomething from which

Q.
@

(1)

(1)
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‘. DETAILED LIST OF BENEFITS TO STUDENTS IN THE WORK EXPERIENCE
y EDUCATION PROGRAM AS CI‘I'ED BY EMPLOYERS

Learning about the world of work, 1ncluding | (18)
- what itts like to wurk in a ehop

~ why qnployers change workers

how much work is expected . S "

- learmng about dlsclpline and
responsibility : o

J’—‘\‘_ll | o X : ’ | . | (10) ‘ '

.“Practical e.xper;enc,e, including

'~ putting theory into practice

gaining additional knowledge
- iﬁproving skills oo o Rzl

leaming about . the limitations
of thelr knowledge _ .

-

Poes:.billty of pemanent employment. ' (2) .

Able to list it as experience on a Job Pe '
application and possibly getting employ- . . o
_ment.in that kind of work C(2)

Able to- get experience wlthout the concern
a.ttendant upon being on probation (1)
rff.‘ .
' Obtain information to help with vocata.on&l
choice, including » (16)

. - seeing what it's like to work for
e - the govemment

- wha,t it?s like to work ina shop ,
. - what it's like to work in an office

- a chance ‘to test a tentative vocational
choice’ .

Opportunity to develop abillty to.work with
ot.her people, including ‘ : (8)

-~ a chance to react with other people
in a job situation |




BENEFITS TO STUDENTS ‘AS CITED BY
EMPIOYERS (continued)

- relating to a new group of people

-~ meeting situations ﬁhat,migﬁt‘not
always be pleasant y

- tolerance
Gain maturity
Develop self-confidence -

- Learn the satisfaction of producing
something useful

Makes -them more apprpciaﬁive of what they
have ' ‘

Able to obtain course credits

A\

A chance to get out of the clasqfoom

125

(1)

Q)
(1)

Following the ranking of benefit statements on Supp Sheet E,

-i{the question was asked:

Is there any other benefit to students that you

' would place ahead of those listed /on: Supp Sheet E7?.

~ One employer stated, as a possibility, the chance of earning spénding

money. No one else responded to this question.

!

{
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APPENDIX 7

DETAILS OF EMPLOYER RESPONSES CONCERNING COMPARISON OF WORK STUDY
| WITH WORK EXPERIENCE 35 REGARDING BENEFITS TO STUDENTS




émployers’ experiences with tl@eso tw? sub-programs. Of the 2
| emp;oyer; interviewed, only three had expe'ri'ence with both programs,
The results of this part of the stutv were as follows:
The rirst question (#7) asked if problema cited applied equally

to Work Study and to Work l'bcperience 35 students,

¢ . . : '
Problem : ' : v Response
Difficult at times to have -, Applies more to Work:
necessary staff. available © Study as these students i
require more constant ‘

; ’ supervision
. ‘ : : ? N 1

Would be convenient if - ~ Applies more to Work

students worked ror a longer - Study students as they

time work only two weeks com- .

" ? pared to six weeks for

| ' : : Work Experience 35 .

Work of unsuitable quality : Applies to both Work R \

Lack of time to work with . = Study and Work Experience ‘

students as much as would - 35
- Students! skills not well T o R
omugh developyd oL - no ,

- The next question (#9) asked if problems as ranked on Supp . .
l . ‘ . '_

Sheet 'B appliod equa].]y to both types of ,students,.
Ranking on : v ' App.‘l:l.cation

B * No .serioﬁa problem D ! o o T
* Paying Work Experience 35  Applies only to Work -
£ . ‘students - Experience 35 '
No serious problem : A. ' .

The third question (#20) asked ir there was any distinction B
BN . . :

between WOPk Study and Work Experionce 35 studenta with rega.rd to

SIS Nt AL g L Waiears D MG AR G N ki e o D) SN T 81 Thas o - Fte e n = ¢
. - . . .




‘Une empioyer stated that students ao some useiul work and also
checked ‘all benefits on Supp Sheet D, This employer stated the {im

benefits more from students in Work Experience 35 than from Work Study.

students. ' - ' - oy ‘

The second empiojar chécked all benefits on Supp Sheet D and
1isted as b'eneﬁ.ts'élso N e ‘ Lo
Provides involvement with other cé@mﬁnity agencies '

Pxi-ovides extra help.
o

. An advantage to be able to get workers who have not
' been spoiled by other organizationst bad. habits T

Good for employee morale in \exand.ning and explaining )
the details of their Jobs | J .

In comparing Work Study and Work E:qmrienc& 35, this unployer atatod
that both sub-programs were benefici&l in providing ‘extra help.. Work .

_ Study was a benefit to departments that were over their budgets in
wages, Work E:qmrieme 35 more boneficia.l in sj,udenta being longer on
the job and becoming more competent in ca.rrying out the workqthe
department. - , | ' S '.

No reaponse was obtained from the third employer concerning
the compariaon of sub—pmgrams with rega.rd to benefits to the organi
" sation. © \ | o
- The final point of comparison was with regard to employora' o
' evaluation of benefits to sthdents as betwnen tho tw sub-programs

. «', One anploynr felt that a benefit of the program was to holp ‘students
. Iind out if they are interested in that particular kind of work,

- -

. . L . . - . .
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T T TR . A Becond ol these three .

3 3

employers 1isted nine Possible benefits to students and in! compa,hing S
. the two aub-programs, oxpreased the vie: that Work Experience 35 =
pmvided a better test of an occupation whereas, with a small ex'pendi-

ture of time, blork Stucur provides an opportunity to see what the world

of work is like and also provides some herlp in vocational deciaion- “V
mald.ng. The third employer relt tha.t both Work Study and Work T '
Experionce 35 students benefited in getting some understa.nding of the

| ?

world of work, an understanding of why employers change uorkers a.nd

how much work an employer e:qwcts.




