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Abstract

The place of residence variable, which differentiates
between 1ocal‘reeidents and eXtra-regtOnal tourists, would
appear to be an tmportant cons1derat1on in reg1ona1

recreat1on and tour1sm deve]opment strateg1es since it is

‘likely to summarize a number of socio-demographic and trip- .

characteristic variables in,a managerially relevant manner.
*,#; N . -

The attention given to thie(@arjable in the literature has,
however, been inadeddate. | | -
| Tne ebjective of this study was to determine 1'f<k
reeident and tourist campers could be differentiated‘in
terms of a*number of pertinent dimensions of the‘camping
;experience'inctdding, activity preferences motivations and
expectations; and camping sat1sfact1on, and if so, why.
Speciﬁica]]y; it was hypothe51zed that res1dent campers
would indicate a greater social orientation towards the
campirty experience in their activtty preferences and |
motivations, while tourist campers wodld indieate a greater
environmental orientation. Furthermore, because of

J

differences in'the'Knowledge of’recreatidnal oppdrtunitjes

~and alternatives, residents would be in a better position tof'

match their act1v1ty and mot1vat1onal preferences with
appropr1ate recreat1ona1 envwronments, and could therefore
be expected to express greater7sat1sfact1onvw1th their

experiences.

rorrian e



. : k.
TJe flndlngs 1nd1cated substant1al support for the
hypoFLes1s regard1ng d1fferences in activity preferences and
'or1entat1ons between resudent and tourist'campers, partial
 support for the hypothesis‘regarding differences in
motivatfons between the two groups and no support for the
. ‘hypothes1s regarding- gﬁfgrences in camping satlsfachon
These results have important implications for resource

management decisions, the provision of facilities and

. S N
programs, and promotion policié% and serve to po1nt out the -

1mportance of the var1able in reg1ona1 recreational
AN
plann1ﬁg
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1. CHAPTER ONE

BEHAVIOURAL RESEARCH.ANDlCAMPING STUDIES -

1.1 Introduction :
Human satisfaction'has increasingly been seen}ae\a,goal"

and measure of "success in many p[anning contexts (MereES,

1871). It is thought by many outdoor recreation pianners\\

researchers and managers that a major, 1f not the
sole 'obJ?ct1ve of publ1c recreat1on management is to
prov1de max1mum satisfaction for the public w1th1n the:
limits of certain resource, po]1cy,rand budgetary
constraints * (Lime, 1972:198). A»major barrier to such
provision, however, is that there exists not one
undifferentiated public with homogeneous_needs,‘but‘rather,
multiple pub]ies or harket'segments with diverse and \
potentially conflicting desires and demands (Tatham and
~Dornoff, 1971; Lime, 1972). Good planning and management
must,?e based on an understanding o% the characteristics,
aspirations, and e*pectations of the various user groups
~involved so that an aperoprjate‘range-of recreational |
opportunities can be prdvided. Behavioural research is fhus
called for to identify and differenfiate subgroups within

the broad recreation public on the basis of relevant

preferences, perceptions, motivations, and attitudes.

-,



1.2 The Role of Behavijoural Ihfohmation in Recreational
" Planning - L

Behavioural information is but one of several'typesfof
information‘that shpujd;be considered in outdoor recreation
planning and management. Knopf et él.(1973:192) and | |
Driver(1976:i68-169) have identified four other:appboaches

r "knowledge bases' that should also be considered in ﬁhe
p]anfiog procees, namely, the resourpe-location, historical
use, economie} and adminiStrétivefpolitiCaT apphoaches.

The resource-location approach is supp1y~oﬁiented,in
" that information on the nature of ‘the physical fesources}
strongly inf]uences the ultimate neture of the recreational
development. While such information {s cleérly important,
-there is the,danger that supply eonsiderationsfwi}l'be
overemphasized at the expense of demand consfderations if
only this information is taken into account.

Demand factors form the basis of the historical use or
activity approaeh wherein past}and current'pariicipétion
rates are used to determine the types of recreat1onal
opportunities to be prov1ded in the future. Th1s approach
has a number of deficiences, however, wh1ch limit its
7ut111ty First, recreat1on consumpt1on the volume of
part1c1pat1on in a g1ven opportunlty s1tuat1on has been
incorrectly equated with recreation demand; 1ateht.demand,‘
or demand not revealed in past pérticipafion beeapse Qf'lackﬁ‘
of oppprtunity, iS“not considered (Knetsch, 1870). The

result is the perpetuation into the future of opporfuqities .



i
i
\

\

that have been supp11ed in the past Secondly.‘the'approach
is too simplistic to offer 1ns1ghts into the éoc1al utility
of the opportun1t1es.prov1ded, and into abtendant ]ssues
~such aédthe ultimate satisfactions and benefitsxderived from
participation, and the‘possibf]ities‘foy substiiufion;
between activities (6$jvér, 1976).
The‘economic‘approach provides information on a number

of questions regarding the costs and bénefifé arisiné from
' the a]]océtion of recEeation reéources, the role of =
' government ihﬁbéaring the costs ofﬁprovisiOn, eff{cieﬁcy and
equity considerations, and other related concerns. 1In tﬁé
adminiétrative—po[itical approach, the focﬁs is on the.
.democrétic-political process wiIhinJWhich varioué intehést
-gboups bresent their cases regarding the a]locétion of
recreaiiOn'resources; In addition._this_approach sets the
guidelines within which information from the other |
approaches is considered anq decisions are_ultimately madé.

* In the behavioural approach,

.recreation allocation de¢151ons are not g
1nfluenced primarily by the inherent capability of
phys1cal settings for spec1f1c activities, by past
trends in use, by the economic characteristics of
the resources and its users, or by the
administative- po]1t1cal process. (Driver, 1976 170)

Rather, these conslderat1ons aré supp lemented by 1nformat1on,
concerning the reasons underlylng an 1nd1v1dua1 s
’barticipation,ﬁandehat is deni?ed personally by the
“individual from such participation (Knopf et al. ,‘1973'192'

Drlver, 1976 170) the focus is on the’ factors antecedent to.

observable behav1our and on the sat1sfact1ons‘rea112ed /.



during and subsequent to participation. Conceptualizations
of the‘nature of recreation and recreation demand, which are
- more cOmplex'than'those within the hisforical use approach,

A
. are therefore requ1red Accord1ngly recreation has been

'def1ned as “a human ~experience which finds its source in
voluntary engagements which are motivated by the inherent
satisfactions derived therefrom and which occur dur1ng
"non-obtigated time" (Driver and Tocher, 1970:29). Recreation

demand’can‘oe eguated with . preferences for specific

satisfying experiencesxthat are’desired.‘exoected, and
“sought from the chosen -activities" (Driver, 1975t166): the
'demand therefore,'ﬁs for the opportunity to particioate-in
activities that are expected to provide des1red consequences
- (Knopf et al., 1973; Driver and Brown, 1975; Driver, 1976).
‘The work of Driver and his colleagues has been directed
towards the development of techn1ques appropriate for the
1dent1f1cat1on and- measurement of such consequences, and the
1ntegrat1on of 1nformat1on of this sort 1nto recreat1on
plann1ng and management decisions. |

| The ability of planners and managers to respond to ‘the
preferences of users-depends'to a'consjderable degree on the‘-
abiltty of these individuals to Understand the users’
percept1ons of the recreat1on resource and the demands for
‘recreat1onal deve]opment that these g1ve rise tb (Burch
1964; Hendee and Harris, 1970).1quferences in preferences
for resource development can be‘explained; in part,vby the

fact that all‘resourCes'dd not exist as objectively
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identifiable entities in the environment, but rather, are

| culfurally defined (HUnker 1964). A resource is .

an.attribute of the environment appraised by
man to be of value over time within constraints
imposed by his social, political, economic, and
1nst1tuglonal framework (0’ Riordan, 1971: 4)

The functlonal nature of resources, reflecting SoCial
values was recognlzed as belng appllcable to the concept of
recreatlon resources by Clawson and Knetsch (1966'7),

There is nothing in the phys1cal landscape or
features of any partxcular piece of land or body .
of water that makes 1{ a recreation resource: it
is the combination of the natural qualities and
the ability and desire ‘of man to use it, that
makes a resource of what otherwise may be a more
or less meanlngless comb\sation of rocks, soil,

and trees.

\ . .
Information on the perCeptlons and preferences of potential

]

f
!

user groups should be considered by planners and managers, /

/
therefore, when they determ1ne wh1ch of- the recreatlonal :

‘opportun1t1es that could: be developed in an area, should be

/":

developed It is also 1mportant that 1nformatlon regard1ng

l

user preferences be obtained so that planners and managers |

do nog beg1n to develop recreat1onal opportunltles on the f,

\

basis of what they think users want or prefer or,.more

'\

ommously7 begin to dictate what the users’ preferences and

The/need~for,such lnfOrmatlon would'befless if the

Y
experlenc s should ‘be (Wh1te, 1966; Hendee, 1969; Rostron,
fk et al., 1971). - | .

\

~intuitions and jUdgements of the planners and managers about

i
the users’ recreat1onal preferences, asp1rat1ons and
3

experlences were more accurate (Drlver, 1976; Driver and,



Knopf, 1977). There‘is_ampleievidence in recreation research

‘literature, however, .to indicate_that a lack of agreement
kregardtng the approoriate nature of development or use may
exist between managers and users (Lucas, 1964: Hendee and

‘Harris, 1970; Clark et _al., 1971; Lime and Stankey, 1971:

Merriam et al., 1972; Peterson, 1974a), and between
different types of’recreationists (Lucas, 1964; Stan&ey,
1972;'Knopp and_Tvger, 1973; Lucas and Stankey,'1974; Wongw
1979) . When.such differences do arise, the‘question may be
raised as to whoselviews are more important’ the managers’

oh the recreat1on1sts » and if the recreat1on1stsr, which -

"group of recreat1onlsts (Lucas and Stagkey, 1874; Jackson,

1880) . In th1s regard Jackson (1980) has noted that
ultimately the cho1ce of development strategy will be baseo
not pr1mar1]y on ‘information regard1ng users’ preferences
and other behavioural information, but on more phllosoph1caf
or subJectlve management goals and obJect1ves Neyerthe]ess N
such information is useful in guiding subsequent decxsvons

once the - 1arger ch01ces have been made.

1.3 Behavioural Informatiom\and Camping Research
Traditionally, camping has been valued as a means of

experiencing the attractions of the natural environment and

~of escaping from the stresses of urban life (Hendee and =

Campbell, 1969; Clark et al., 1971). It has been recognized

however, that all campers are not alike in terms of the

motivations and expectations associated with their oamping



experiences, and that, for many campers‘in public
campgrounds, camping is more of a social experience than an
environmental one (Etzkorn, 1964 ; Burch,and'Wenger.,1967;
Hendee and-Campbetl. 1969: Clarkfet"al., 1971, Merrtam et _
al., 1972). | |

In order to aCchmodate the varied demands,of.different_.:

types of campers a camp1ng system 'compr ised of different
types of campgrounds offer1ng d1ffereg§ facilities and f
experiences, has'long beeh advocated (Wagar, 1963; Burch,
1964; BurCh;and7Wenger, 1Q67; Clark et-al., t971)tIWagar~

. \

(1963) suggested such a system include seven types of .

~- : : : e

vcampgrounds 1nclud1ng central, forest, peakload longterm, =
trave]lers . backcountry, and w1lderness campgrounds Burch
and Wenger'(1967)'collapsed these into tDree categor1es,
namety, easy access'or tntenstvely developed campgrounds,
remote or w1lderness campgrounds, and combination car .
oriented or ‘intermediate campgrounds Lime (1972) noting ~
that-most campers appear_to spend cons1derable time plannfng
| and selecting. a~campground before leaving home, vsuggested
that efforts should be made to ensure the adequate prov151on
of 1nformat1on regard1ng the nature of the facilities and
experuences to be expected w1th1n an 1nd1v1dua1 campgrougd

| or type of campground “In th1s way could potent1aﬁ campers-

_ ake cho1ces appropr1ate to the1r needs and preferences from
among the alternatives ava11able |

Previous. ‘research has. 1nd1cated the relevance gf

several. socio-demographic var1ab1es such as age, educationr

T
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income, occupational status,-stage in 1ife_cycle.pand

urban-ruralgresidence in differentiating between campers and

—

—

the/generaﬁ/populatiOn and between participants w1th
preferences for d1fferent styles of camping (Mue]ler et al.

1962; Burch, 1964, 1966, 1969; Etzkorn, 1964: Burch and

Wenger, 1967; LaPage, 1967b; Cole and Wilkins, 1871). One

.variable which one would,intuitively expect to be an

important consideratfbndfor»regiona] recreation planners and

~managers is the place of residence variable which

differentiates local resident ‘campers from extra-regional

tourist campers. The attention paid to this variable in the -

literature has, h6Wever, with some expeptions (Hunt, 1968;

\ Hunt and Black, 1§64' Tocher' 196@' McCool, 1976, 1978),

been inadequate ‘These studles have suggested that the two

groups d1splay con51derable variations in goals and

""mot1vat1ons, and in subsequent actxvmty and fac1l1ty

preferences G1ven the. cons1derable 1mpl1cat1ons for
\ : .
regional recreat1on and tour1sm deve lopment strateg1es in

-

terms of resource management and fac111t1es and program

prov1s1on that these d1fferences suggest +and . the
11ke11hood that the var1ab1e m1ght summar1ge a number .of
5001o-demographtc and trip character1st1c vartables in-a

particularly manager1a]1y relevant manner, a comprehenSive

) exam1nat10n of the place of res1dence var1ab1e is clearly

warranted- For these reasons the place of res1dence var1able,

. is the pr1mary 1ndependent var1ab1e to be cons1dered in thts_

thes1s



1.4 Study Objectives and Thesis Organization S
| :The‘objecttVes of’this Study, proadly stated,_are to
examine the relevance of the-place'of reSidence vart%gtevfor
regiona1 recreat{on p]anning and management by determining
if resident and tourist campers can be differentiated along
a number of pertinent‘dtmensions. These tnclude activity o e
preferences, motivations and asptrations ’and\assessments of |
camping satiéfaction Three Terr1tor1al Park campgrounds |
near the City of YellowKnlfe in the Northwest Terr1tor1es,
which are ut111zed by both 1ocal res1dents and
extra-reg1onalwtourqsts, serve as the study»areatforﬁthe'
.’researchr__. |

In'the seCOnd chapter of this thesis.a review of

“recreat1oh research litérature relevant to the subJects of
the act1v1ty preferences of- res1dent and tour1st campers,
the mot1vat1ons and expectatlons assoc1ated with the camptng
‘expertence and the factors assoc1ated~w1th camplng
sat1sfact1on. 1s presented, as well as a more complete
statement of the spe01f1c ob3ect1ves and hypotheses of this
thesis. In Chapter Three descr1pt1ons of the area and the
campgrounds 1Q¢wh1ch the study was conducted are g1ven and.
| the research methodology by which data were. collected is
dlscussed The fourth chapter conta1ns a d1scuss1on of the
dlfferences between\{e31dent and tourist campers in terms. of
socio- demograph1c andktrlp character1st1c var1ab1es, while

'd1fferences between tZ; two groups 1n terms of act1v1ty

preferences, motivations, and;camp1ng sat1sfact1on, the
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dependent varlables in the study, are the. subJects ofL,_
Chapters Five, Six, and Seven respect1ve1y Because
associaticns are likely between the dependent variables and
'several of the sccio-demographic and triprcharacteristic
_h{ariabies,jthe'elaboration model of analysis (Rosenbebg,
1968; Babbie 1973) is used in each of these latter chapterd
to’ determine the relative 1mportance of the place of .
residence var1ab1e in account1ng for var1at10ns in the
dependent variables: one—contr1but1on of the thesis is in
itself, the demonstrat1®n of the elaboration model In the
.flnal chapter the f1nd1ngs of the study are rev1ewed |
pract1ca1 and theoret1ca] 1mp11cat1ons and recommendat1ons '
?are d1scussed and conclus1ons regard1ng the study and the.

‘ ro]e of behav1oural 1nformat10n 1n recreat1on research are

made .

° e
R
o,




5. CHAPTER TWO

(%

A REVIEW OF THE LITERATURE

% 2.1 Introduction

From én overview of the literature it is apparent that

< a number of distinct buf interrelated sets of topics -have

caught the attention of recreatfon'researchers’concerned -
with camping..These\are the socio-demographjc
characteristics of the participants, the activity

bqeferences of different groups of campers, the motivations

“and expectations associated with the camping experience, and

the factors ‘associated with camping satisfaction, In this
chéptér, each of theée.topics is first reviewed $eparately,
and then an éttempt is made to interrelate them Qtilizihg a
model, which a1so‘serves as the basis for thé identifiéation
of specific hypotheses regarding d{fferences,betWeen local |

residents and extra-regional touristi”fﬁg o

2.2'Soéio-bemographic Charactériétics and Camping~‘
Particibation | |

Several socio-demographic.variab1esﬂhayezbeen‘found to
be useful in differentiating campers from the general A
population (Muel]er_et ai., 1962; Burch{>1964, 1966!,1969;
Efzkorh, 1964; Burch and’Wehger, 1967; LaPage, 1967b} Cole

and Wilkins, 1971). To summarize these findings briefly,

“camping has been found to be largely a family or group
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|
1

| ' ‘
lactivity, and campers, as a group, are likely to have higher

;educational ahd'i%come levels, and greater occupational
status than the general population. Urbaﬁ residents,
specifica]}y suburbanites, are more likely to go camping
than are rural residenﬁs.

Socio-demographic vaniables have also been found %o be
associated with participation in different le]es of .
‘camping. Burch and Wenger (1967) found that campers in
intensively developed campgrounds were likely to have 1ewer
educétionel levels, and to come from lower occupational
groups, than campers 1in intermediate, or Eemote campgﬁounds;
no differences in camping sfyle were found however between
income categories. Age, perhaps reflecting the ability te
particibate in strenuous activities, was found to be
‘associated with campihg style ih that campers.30 years of
age and under'WeEe underrepresented in intensively developed
campgrounds while campers 65 years or older were
overrepresented. The observation that younger and oider
families without children were overfepreeented in remote
cahpgrouhdsf while families wifh young children were
overrepreseﬁted in intermediate campgrounds, and families
with children 5 to 14 years‘of age were more fikely to camp
in intensiveTy deve]oped campgrounds, led to the suggestion-
that an association existed between camping style and stage
in ﬁhe famj]y life cycle. The stud& also confirmed’brevious
findings that while urban“residents were more likely to go

liemping than rural residents, rural residents preferred
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remote camping.

2.3 The Activity Preferences of Camber Subgroups

Hendee et al., (1971), noting the stﬁéng relationships
between socia]icharacteristics and recreational |
ﬁartiéipatioh in genera1; suggesfed that associations also
existed between these variables and preferences for specific
activities. Feeling tﬁatl”Too numerous and diverse to be
analyzed separately, récﬁeatién'activities mus t be 
c)assified into typologies of conceptually or empirically
related activities for'meanihgful analysis” (Hendee»ef al .,
1971:33), .they devised such a typology 6n the basis of the
percéived'“L.. under lying similarities of differenceg in the
meaning of recreation activities" (Hendee et al., 1971:28),
and proceeded to examiné the aséociations betweeh'activjty
preferences and differentxsocio-demographic characteristics
of a sample of campers. Descriptions of the five
conceptually linked groups of activities in the typology are
presented in TabTe'2.1, | | |

fhe compar ison of activityfpreferences by age showed
that appreciativé—symbolic activities, such as Seéing
natural scenery or hiking, and Qctive-expreésive act}vities,
such as swimming or water-skiing, were preferred more often
by younger respondents (20 to 29 years of age)vthan by older
respondents (60 years or older), whi]e passive free-play
activities (relaxing, car sightseefng) were preferred more

frequently by older respondents. Preferences for



TABLE 2.1
- THE HENDEE, GALE AND CATTON TYPOLOGY
OF RECREATION ACTIVITY PREFERENCES*

Iy
. -

Appreciative-Symbolic: Activities directed toward appreciation .
of features of the natural environment. The recreationist's

focus is on appreciation of material items in the environment
rather than on their extraction in the form of "trophies," al-

- though areas visited and mountains climbed are surely borne as
trophies "in a symbolic sense. Preservation of the natural en-
vironment ‘in its natural state is necessary for maximum enjoy-
ment of most act1v1t1es included in this category

Extractive- Symbol1c. Act1v1t1es character1zed by the quest for
trophies extracted from the natural environment. . . .

Passive Free-Play: Activities requiring little effort and . . .
not confined to a forest environment, . . .

Sociable-Learning: Combines clearly social activities such as
visiting, looking around camp, and singing, as well as nature
study, hearing nature talks, and visiting exhibits. Both types
involve intentional social interaction with others., . . . It

is assumed that the social interaction involved, rather than the-
specific content of the activities, 1s the pr1mary source of
sat1sfact1on

Active-Expressive: . , . These activities do not requ1re use of
a Forest setting, in fact sometimes 1nterfere with other types
of act1v1t1es

¢

* Abridged from Hendee, Gale, and Catton, 1971, pp. 29-30.
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~ . A
extractive-symbolic activii‘gs (Fi5h1”g, hunting) were / M1q
to decrease with age but tﬂ 2 agai” among older
recreatibnists.‘

A comparison of activ4ty p(Qfepences by educatﬁon.
: | | ‘ B | £,
showed that preferences fqf App! Seiat Tve-symbolic actiyi Iy,

were associated with highe/ \gu/dtion while those wfthjﬁ\

education preferred extfacfiwe-éymbo1ic, passive free*DI%&
and active-expressive acti/itigé‘ it Was suggested by Hg/wwﬁ
v'et al., (1971:32) that theégnpeéuits Were COhsistent witp
previous studies which shoﬁéﬁ tﬂat mo" € highly educateg
recreationists partiéfpated in.gcrivities dependent on~fW\
appreciation of the na}UPa1 Qanannﬂﬂt-. | | Ve
The differentiation of Yupg yps Of cambers on the |
basis of.age and éducation BNgggsts thafﬁfufther resean6(¢&¢@
done to determine whether ¢@“1éti%n5 inactivity prefenyﬂsy%‘

exist for. other variables 5thgnﬂé1d (1966)Ahas suggegt/Qj

that the place of residengg Vapi@5]e merits Consideratio/ 7
any discuésion of space and ]andéQapé pbeferences, and |
Mcher,(1971:270) has SUmma(ﬁked the'applicabi]ity of
Sonnenfeld’s argument to pefh§afiQn reSearbh.

At a time of acceTepaiihg ¢§Dgpaphicél'and social
mobility it becomes if ‘hea?ngly important to
recognize that Fhe,sn/u“onmghta1 attitudes and
p;efgregcesfof 1n?;v1/qg]sfﬁhe'p?ss? 22 the
standards of a multj er aces . :
Sonnenfeld (1966, p?;¢)%hg¢ EE?QSSed this point
and has suggested thaf n 2y diéCUSS%On of
ST neton betacan S ERE RS M

>t , n{;the n i -
critical. In genera) / \nmwignnﬂ ves ghe more or
less transitory resj 2 varie
environmental gxper}gﬂQNSa¢a§25t_Which to evaluatg
such things as landsc/ (\ 5ty or the provision
of outdoor recreation “ltes .. .. Natives, on the
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_other hand possess only the exper1ence of their
own immediate environment as a datum, with the
. result that they are likely to be less ,
' d1scr1m1nat1ng in their attitudes. (Italics in
original)

The need to consider thebenvironmenta] and activity
preferences of recreation area residents and extra-regional
tourists, with regards to the nature and scale of
deveTopment, has been documenteq in several instances in the
1{terature..O’Leary (1976) has documented the‘impact of a

redefinition of Jand use from a primitive area to a national

‘park (North Cascades National Park) on locally defined

leisure patterns and place$:1ﬁesidents were found to express

antagonism at being forced out of traditional leisure places -

'}by.the new regulations and‘the increased visitation by

~

tourists. In an examination of ‘the sport fisheries of

British Columbia and the Yukon (Sinclajr and Reid, 1974), it

was noted that local attitndes towardé non-resident use of
local recreation resources varied regionally depending on

the degree of crowding and other impacts experienced. -Shontz

‘and Dorfman (1977), using tne‘concepts of recreational

quality and invasion and succession, have attempted to model

the impacts of a 1arge recreation resort development on the
established necneation pattenns and satisfaction of
"indigenous” campers. |

The possibility of d1fferences in env1ronmenta1 and
act1v1ty preferences between local re51dents and
extra-regional tourists.has cons1derable lmpllcatlens for
regional recheatjpn and tourish'development.strategies in

A

/



terms{of resource management policy, taci]ity and program
~provision, promotion policy, and the minimization of user
'Conflicts (McCool, 1976 1978). Research is thus ca]ted for
to determine the exact nature of these d]fferences between
resident recreat1on1sts and tour1st v1s1tors
It s not, however, a s1mp1e task to provide a
def1n1t1on wh1ch Ctearly d1fferentlates between
"recreationist” and "tourist", or more broadly, between
"recreation” and “tourism”. Rajotte (1974, 1975) has
attempted a differentiation of recreation and tourist
facilities based upon locational and economic tmpact
con51derat1ons, but admits‘that ners is but ... a
pre11m1nary and very tentattve step towards out11n1ng some
of the mos t obv1ous economtc and locat1onal d1fferences
occurring between the two systems (RaJotte, 1974 58), and
‘that considerable overlap exists. Britton (1979:279-280)'has
proposed a model of the-geogrephy of 1eisure in whiCh
The d1st1nctlon between tourist and recreat1onal
travel is functional .... Recreational travel
tends to be a private, self-service undertaking,
whereas tourism involves services catered by
various firms. Recreational travellers tend to
substitute their labours for services which
tourists simply purchase, and a larger proportion
of the former’'s expenditure is for primary
requirements - gasoline for the pick-up truck
camper, groceries, and sleeplng bags - rather than
"f1n1shed" services such as air transport, table

d' hote meals,. and air-conditioned, maid-serviced
hotel rooms. ‘ ‘ S

Britton ackno&ledges however that the differences are not
clear cut and groubs sueh as travelling campers might be

considered as either recreational travellers or tourists.
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The d15t1nctlon between resident and tourtst has
usually been made on the basis of the spat1al re]at1onsh1p
between the individual’s re51dent1a1 origin and the
fecreatidnal destination: tourists are usually on extended
trips at coneiderable distancee ftom their~homes; which lie

outside of an established 1limit dr boundary (Hunt, 1968f4).
”Tocher (1969:51)'noted‘other‘distinguiéhtng-characteristics
between résident reqreationists and touristé'incTuding that
“recreationists méde repedted visits to an area during the
season, uédallyhon weekends or during holiday periods, were
less than one day’e traQel.by‘aUto_from their reetdence{
‘possessed intimate familiarity with the area, end had -
specific kndwledde regarding‘recreetional dpportunities,
‘while tourists usually made no more than one Qisit to the
recreational area in a season,'were more than one day’s'
travel away from their residences, and posseesed only
genetal.Knowledge_about the recreational opportunities in
the area. |

In spite of the absence of detinitions-which cleah]y
djfferentiate betWeen the two groups, a number of studies’
.. haVe»beeniconducted whieh have examined fuhther differences
between the groups. Tocher (1969:59ff), basing his |
exam1nat1on on the premise that an 1nd1v1dual behabes ]
d1fferent1y in a known env1ronment than in the unfamiliar
surroundings encountered while on vacation, generated ten

propos1t1ons regard1ng the dtfferences betWeen local

recreat1ontsts and non- 1ocal tourtsts These propos1t1ons



- were:

~

1. Local recreat1on visitors tend to be drawn from
a wide cross-section of the socio-economic. classes
of the local region, whereas non-local visitors
are predominately middle and upper classes,

2. Local recreation visitors tend to form

~ distinctive social groups in addition to the
family, while non-local visitors are seldom other
than family groups.

3. The motivations of local and non-local
recreation visitors differ. Local visitors are
‘motivated by social opportunities, the chance to
engage in recreational play and hobbies, the
natural attractiveness of the site and a desire to
escape the tensions of contemporary life.

Non-local visitors are motivated by the primary
image of the region and the convenience of the ‘
recreation area.

4. Local persons know much about their
recreational opportunities and alternatives, while
non-local visitors have imperfect knowledge.

5. Local recreationists select a site on the basis
of a previously rewarding experience, whereas
non-local visitors select a site on the basis of
its relevance to their primary destination point.

6. Local recreationists have a relatively low ‘
commitment to any one visit, while non-local
‘visitors have a very high commitment. !

7. The on-site behaviour of local visitors
reflects a propensity to be active, to play and to
~socialize; whereas the non-local visitor tends to
be_passive, to look and to learn.

8. Local res1dents evolve an attitude of
possessiveness and established rights toward the1r.
favourite recreation sites, whereas non- local
visitors regard use of the same areas as a
privilege.

9. The local visitor ant1c1pates that author1t1es

will grant a measure of strateglc len1ency in the
-1 By comm1tment Tocher means r1g1d1ty of behaviour. Local
visitors, because of the option of repeat visits and because
of the Know]edge of alternative opportunities, have less
invested in any one visit to a site than tour1sts who often
travel according to a preplanned schedule. ‘

~
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enforcement of rules and regulaf1ons whereas

non-local visitors expect the rules to be enforced

as written. -

" 10. The behaviour of the local v1s1tor tends to be

instrumental whereas that of the non-local v1s1tor
is expressive. ?

In addition to these propositions, which exhibit a
consideﬁab]e.degreevdf interrela@edneés, Tocher sdggeStedv
that the criteria usedkfor judging the QUal{ty of. the
erecreat1on env1ronment and the experience are d1fferent for
the tuQ\ﬁJpﬁps Tourlsts are more dependent on the qual1ty
of the primary focal po1nt or image of the reg1on rather
than on the quality of the recreation site for satisfaction.
Local Visftors.‘whilevproud'and appreciatiVe of their
regional enVironment take ft for granted to a ccnsiderab]e
degree and are more concerned with the qua11ty of the '
specific recreation site (Tocher, 1969 36-37) .

Ev1dence eX1sts in severa] stud1es to confirm Tocher’s
propositions regarding the ‘different recreational patternS*.
- of 1oca1 residentS'and non-local tourists. Board et al.
(1970) reported that' the places mos t popular w1th local
day-trip v131tors to Britain’'s Dartmoor National Park were
not the same as those frequented by ]ong-d1stance visitors.
Long-distance visitors wehe generally less Knowledgeable
about the Park and frequented the better'known and more
accessible places of interest. Local v1s1tors, on the other

2 By instrumental behav10ur, Tocher means behaviour that is
authorative, confident, and superior, since it is based on
know ledge of local, information. Expre531ve behaviour refers
to the diffident, appeasing, co-operative behaviour of an

“individual in an_unfam111ar situation.

r-
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hand were less interested in 31ghtsee1ng, and preferred
-»')

1nstead open air act1v1t1es such as’. walklng, swimming, or
relaxing. Based on these observat1ons the suggestion was
made that ]ocal residents and long-distance visitors havé
different recreational aims which take them to different
recreational places (Board et al., 1970:276).

Hunt (1968:7) noted that studies by Tocher and Kearns
‘A(t962) and Hunt and Black (1964) had indicated that tourists
were interested in activities in which an iﬁtelteétual or
learning relationship between the recreationist and the
resource resu]tedt while local users were more active in
activities in which the recreationist had a physical.
‘relationship to the resource. Hunt (1968:6) suggested that,

_While on vacation the touristvis"more;interested
in seeing and learning new things rather than
doing the same things he does at other times.
Although sightseeing and driving are very .
important activities among all user groups, the
pursuits of the local user are more physicatl in

nature such as hunting, fishing, boat1ng, sk11ng,
and SO forth

These observat1ons formed the backgrouhd~to McCool's
(1976, 1978) examinatidn of the influence of'the location of
residence variable on the observed act1v1ty patterns of
visitors to Utah State Parks. In the 1976 paper, the
activity preferences of resident and non—resident day-users
and campers at recreational, naturalf and historical state
parks were presehted'win.the 1978 paper a more detailed
anatysms of the results at water-based resources in

_ recreatlonat,parks.was.presented. Using the Hendee et al.

(1971) typology as-the basis for grouping activities into
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activity packages,'Mccool'(1976'2'-1978'167) hypothesized‘
"'that res1dents would part1ctpate more freqent]y in g_'
extracttve symboT1c act1v1t1es such as f1sh1ng, and

active- expresstve act1v1t1es such as sw1mm1ng boat1ng, and
water- sk11ng, wh1le tourtsts wou]d part1c1pate more |
frequently in apprec1at1ve symboltc activities (31ghtsee1ng,
"h1K1ng photography) and 5001ab1e 1earn1ng act1v1t1es
'(nature‘study, yts1t1ng h1stor1c s1tes) These hypotheses

' were confirmed and McCool (1978 168-169) was led to state -

that “Part1c1pat1on in the act1v1ty pacKages was found to be

dependent upon: residence |
| a Vﬂt as McCool’'s f1nd1ngs are,\severa] quest1ons'
;ng the d1fferences in act1v1ty preferences
betﬁé ‘;oent and tourist campers. First, there.is no

'eyidey trat McCoo] conducted'any analyses to determine

~

1her socio- demograph1c variables were also
4 &7 )

assoct? f- w1th act1v1ty preferences. This would appear to

jssary cons1derat1on g1ven the results of Hendee et

‘\
\

71) study in whtch age and’ educatlon were found to -

be~a“i
~al.'s
be so afsociated; if SOC1o-demograph1c variables were
assoeiated.with the activity preferences, ano were also
associated w'th the residence variable, the/he]ationships.
that McCool obseryed.between.activityvpreferences and place ;1
of residence ﬂight'haye been spurious

Secondly, as Mchol (1978) recogn1zed the question

remalns 8 f o why such d]fferences 1n act1v1ty preference

- should 539- McCool (1978). supporting Lee's (1972) .. —"



contention‘that a recreation site-may be:defjned,differentlyv
by different groups and thus be consideréd appropriate-for'
different activities. suggested that restgent and tOUF]St
'campers saw the parks as d1fferent recreat1on places and .
that an anaty51s of soc1a] group 1nfluence (Burch 1969
4CheeK , 19715 Field and D’Leary, 1973) m1ght be useful in ’
exp1a1n1ng the differentes in preferences 7
A behav1oural approach ‘which seeKs 1nformat10n on the

antecedent motivations and subsequent satlsfactwen of the
two groups. wou ld also appear to hold cons1derab1e potentlal
stnce several of the studies ment1oned above (Hunt.1968'

}ocher 1969; Board et al. 1970) have suggested possible ¥§

1nterrelattonsh1ps between these varlables’ Such 1nformat1on

would both make a theoret1cal contrlbut1on and ultimately

_provide for better practical planning.

2 4 Motlvatlons and Expectatlons Ass001ated with the Camp1ng
Expervence VV

An exam1nat1on of part1c1pat10n alone prov1des but a

. superf1c1a1 understand1ng of recreatlonal behaviour. A

%eeper understand1ng}1s cal]ed for,tjn wh1ch are examined L
those'concepts»whtch have been variously:referred to as: |

| motiyations, eXpectatidns,‘desired consequences, or -
satisfactidns An eXaminatidn of this nature is based on the
assumption that all human behav1our 1s goal dtrected (Dr1ver‘
and Tocher, 1970 Mercer 1971; Knopf 1972),,recreatlonal

act1v1t1es and env1ronments are f...vmediums for the
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satlstaCtion of several human'needs . "-(LaPage 1963 33).
Brown etral. (1973 20) have offered the folIOW1ng

_ éxplanation of the vnterrelattonshlps_between motivations,

expectations, and recreational participation,‘ N

Motives are dispositions to gain specific types of
satisfaction. Through various experiences the ' -
individual learns that certain objects (or -
activities) are likely to provide -satisfaction.
Confronted with an object or activity he sets up’
an expectancy regarding whether or not the object
will provide satisfaction. With repeated trials:
reinforcement occurs, and the expectancy -
evaluation becomes automatic ... . Recreation
activities are "related” to specfic motives.
Recreation activities in the aggregate represent a
‘phenonemon related to the fulflllment of human
~needs. (Italics in original). -

Thislconceptualizatjon is cOnsistent’with expectancy theory-

,found in social psychology (Vroom: l964' Lawler 1973) and

with Dr1ver s (1975) socio- psycholog1cal model of recreat1on‘

'behav1our in. whtch it 15 ‘suggested that the cho1ce of
recreat1onal.act1v1ty and/or env1ronment is strongly
inf luenced by a problem state that cannot be “or for some !
reason is not, resolved 1n non-recreational pursu1ts A
lproblem state‘ts def1ned as a gap or dlscrepancy between an
ex1st1ng or perze1ved state and one that is more preferred
(Knopf 1972: 10) Problem states are assoc1ated w1th unmet
needs and the selectlon of an act1v1ty can be seen to have
: assoc1ated with it, de51red and expected'outcomes or. |
: consequences Part1c1pat10n results in sat1sfactlon or
"d1ssat1sfact1on Wthh will 1nfluence future cho1ce‘declsions
when stmjlar problem states_arise;f d,v | | |
ZMotivations underlylng‘partictpation are'notrconcrete

5
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entities, however, and cannot be measured directly: rather,

they must be inferred from the ana]ysjs of observed
behaviour or otherwise indirectly determined (Catton, 1969). )
A large body of work under the supervision of B.L. Driver
(for example, Knopf, 1972; Dnivér, 1975, 1976) has been
airected towards producing a reliab]e}instrument which could
identify and measure the:mbtivatipnal determinants of
recreational behayiour, and detegtvvarfation in such
; mofivations across various forméréf recreation and among
different types of'Users. Recreationists have been asked to
rate the relative impértance.éﬁfacvariety'of statements as
reaéon§ for participafing_in theirhactivities using modified
Lihert scales. These stafements haQe been grouped into
'bésired éonsequence SCa]és fepresenting.motiyationé'énd
needs such as "temporary escape from environmehtél:Stress",
"achievémenf;, "exper fencing nature“, and so on. Findings
- from these studies have indicated that differqu forms of
recreation address different desired consequéﬁéééf‘and that
within one form of recfeation some consequences afe more
important to the individual than others. Schreyer and
Reggenbuck (1978:377), summarizing the resQIts of this type
of research, stated, | o |

The conclusions that can be drawn from expecténcy

research in recreation are that (1) people have a

variety of expectations for participating in

recreational activities; (2) the expectations for

participating in one recreation activity are

usually different from the expectations for

participating in another activity; (3) people

‘engaged in the same®activity sometimes seek

different outcomes; (4) different types of
recreationists using the same environment
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sometimes seek different outcomes; and (5)

. antecedent conditions as demographic,
socioeconomic, and environmental variables have
seldom, by themselves, been useful in explaining
and predicting the motivations of recreationists.

Within the field of camping research there have been

~ several studies which have attempted to determine the

. motivations underlying camping participation. Cain and
Buckley (1964), in a study of visitors to Isle Royale
National Park, found that "closeness to nature" and
"relaxation. were rated “extremely important” by large
proportions of the vfsitors‘whi]e "escape from urban life",

“to have an adventuresome experience", "solitude", and "to
be self-reliant” were so .rated by smaller proportions.
Etzkorn (1964) found "feét and relaxation", "meeting
congenial people", and “outdoor life" to be the three ma jor
| clusters o?Acampingvvalng.based on the responses to the
question‘"what do youmfike most about camping?". From his
findings, Etzkorn (1964:86) was led to believe that‘,
sociability and the social resources of the campground
‘provided the main sources of satisfactipn for the campers,
* rather than the environmental resources4in the campground
area. This social rather than environmental orientation
among campers in public campgrounds has also been documented
by other researchers (Burch and Wenger, i967; Hendeé;and
Campbell, 1969; Clark et al., 1971; Merriam et al., 1972;
Dick et al., 1974) although traditiéna] nature-oriented

responses often result when campers are questioned about =

their goals and reasons for going camping. Clark et al.

.
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(1971) in their'stqdy fouhd that "gaining awareness of
unspoiled beauty",* "teaching my children about the :
out-of-doors", and "getting emotional sétisfaction from
solitude and tranquility” were considered to be "very
important" by the'majbrity of campers, while Merriam et al.
(1972) found that "seeing the beauties of natﬁne“, "to see
wjld1ife in its natural habitat“, and "to take it easy" were
rated “yery»important" most often from a list of reasons for
going camping. Pafadoxical]y, it would appear that man;
campers can pursue and achieve thaditionél goals even ﬁh
large, developed campgrounds and thnough considerable social
interaction with ‘other campers (Clark et al., 1971:148).\
Knopf’s (1972) results allow a comparison‘ofrthe

motivating states of gampers in soéia]]y-oriented
’campgrounds and éémpérs in natural areas. "EXperiéncing
nature", "family togetherness", and ”affiliation" were the
motivating states most important to social-campers. |
"Experiencing nature” Was also ranked as the most important
motivating state among 'the more environmental éampers, with
an impoftance score that was only slightly higher than that
of the social cémpers; the importance scores for the twelve
other‘moiivating states were lower tﬁan those 6f the social
campers.

’ Hollender (1977) has also exploredvthe motivations
underlying the camping expe;fenqe. Based on the responses to
forty-two motivation statements or ifems, he derived seven

factors including "primitive lifestyle", "escape from
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routine responsibilities", "security of the cambground”,
"entertainment”, "aesthetic outdoor expéﬁience", "escape
from urban streés", and "escape from_fdmi]iarify", On the
basis of‘these factors.and the responses to a'more dirgct
guestion concerning the reésons for going camping, Hol]ehder
was able to édd support for the compensatory hypothesfs
~regarding_camping participation - doing things that are
different from‘what is done in normal, everyday life -.which
had,béen discussed ih previous reseaPCh (Burch,_1969; Harfy,
1971; Knopp, 1972). |

It is clear from this review of research concerned with
the motivations uhder]ying camping participafton that thé
camper is }esponding fo a>cohp1ex and multidimensional -set
of needs. There are "bush4féctors" resu]tihg in a desire to
escape from personal or environmental sfresﬁ, as. well as
"le] factors" such as the attractions of a pleasant
environment or time spent with frieﬁds or family (Tocher,
1969: Mercer, 13871). It is important to attempt to clearly
identify and ﬁeasure the nature of such motivations' and
AeXpecfations since, as Hollender (1977:140) has pointed out,‘_
such measurement would permit the idehtification of
subgroups of campers based on the importance éttached to -
various sets of motivations. Furthermore, "The quantitative
measure of motivation also permits an investigation of the
- association be tween motives, Qalues{ demographic variables,
and personqlity.méasures as antecedents of camping decisfons

and camping satisfaction" (Hollender, 1977:140). Finally,




such information is potentially'usefuj to planners. and
managers charged with providing facilities and opportunities
for the realization of expectations, and thereby, the

achievement of personal or family satisfaction.

2.5 Factors Associated with Camping Satisfaction

Just as it isAimportant to examine the motivétiOns
under lying participation in order to gain a deeper
understanding o? the natube of recreation, so it is
wimporf%ht to measube the success of the recreational
‘engagement. A useful éoncgpt for such measurement is
"recreational satisfaction". | »

The concepfuélizaiion of recreational satisfaction aé
an affeciive}response to the discrépancy between expectation
and achievement has been generally accepted in recreation- 
and tourism studies (Michigan State Univensity, 1962;
Peterson, 1974b; Greist, 1976; Dorfman et al., 1976a, 1976b;
Pizam et al., 1978;'Schréyer and Roggénbuck, 1978). In the
field of camping research, Bultena and Klessig (1969:349)
have hypothesized that “.p.satisfaction with camping'is a
function of the degree of conghuehcy‘betWeen aspirétions and

the perceived reality of experiences." Furthermore, "Since

human satisfaction stands as the ultimate goal of resource

programs directed toward providing éamping opportunities..."

(Bultena and Klessig, 1969:348), it is important that
attention be gfven to identifying factors contibuting to

differenti;l satisfaction.
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Before the impact of various factors on satisfaction
can be measured it is necessary to first have some method |
by which the degree of satisfaction obtained can be

determined. Some reseachers (LaPage, 1962, 1963, '1968:

Foster, 13877) have‘used an overall evaluation or assessment

of the recreational engagement; other researchers_(Peterson,
1874b; Dorfman et al., 1976b) have attempted to

operationalize the aspiration - outcome discrepancy concept.

‘Dorfman et al. (1976b) compared a single item measuring
~overall satisfaction with eight different |

operationalizations of satisfaction based on the

perceptions preferences - expectations, and importance of

thirty four items. re]ating to general env1ronmental

v”conditions, specific campground faCilities and features, and .
the goals and objectives associated with the camping

"experience They found that the overall satisfaction item

was moderate]y re]ated to satisfaction measured by combihing

satisfaction scores for separate sources in the experience,

- but that the correlations W1th the difference measures

F
e

(preference or expectation - perception) were not veryﬁhiéh.

o X 1]

They concluded that there was no 51ngle best" measure of

satisfaction, only different measures useful in different
situations tDOrtman-etval.; 1976b:32). |

King (iéBS) noted that much of a camper’s time is spent .
in and around his campsite and fettithat campground design
and facilities might be the most important determinants of

satisfaction. A number of physical site a%tributes'inciuding
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the number.of campsites available, intérsite distance,
filatness of site, variabjlify‘invtﬁe surrouﬁding landscape,
distqnce ép'and,size of the hearest ]aRe, éyailabilty of a
swimminglarea éhd other water sport}facilities,.ahd the
-avai}abi]ty of firewood and flush toilets havevali béen‘
found to be'assoéiated with cahpground and‘campSite choice
(Sﬁafeb and Burke, 1965;.Dﬁncan and Fniésell, 1965{ Shafer
~and Thompéon,‘1968). Foster;(1977) found that campers in

non-random (deSignated site) campgrounds expressed higher

“satisfaction than campers in random design campgrounds.

A

After comparing the effects of eiements~such as actual and
perceiyed intersite distance and scheéning, he was also able.

to suggest that .;.thé actual camping environment did not
determine camping satisfactibn but rather camping
satisfaction was probably more closely pe]ated.ﬁo‘variation,
in the cémperé’ perceptidn of their camping envirqnheng"
(Foster, 1977:159). |

| Other factors which have been identified as beiﬁg
associated with dissatisfying camping‘eXperiences have been
inclement weather, crowded condifions, inadéduate
facilities, especially to}lets, and annoying or'
inconsiderate neighboufs (Michigan State Univefsﬁty, 1962;
LaPage, 1962; Green and Wadsworth, 1966; Dbrfman et al., |
1976a).'Factors'which have been identified as being
associat;d with satisfying experiences have been
opportdnities for participating in related activities such

as fishing, b@ating, and hiking, conditions of the natural
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environment such as scenic beauty and wildlife, and the
opportunity to achieVe gcals and objeCtives‘sucn as,resting :
Aand’relaxing or enjoying péece; quiet,, and-tranquf]ity
'(Dorﬁ?an et al., 1976a; Shontz’and‘Dorfman, 1977).

It has been noted that the factors contributiné to
setisfying camping.experienceseare,simply not the converse
of the factors contrjbuting to-dissatisfaction (Dor fman et
al., 1976a:22), but rathern'are coneiderably different in
nature. The negative factors are 1mmed1ate and concrete
(d1rty t01]ets) whlle sat1sfact1on appears to arise from
larger cons1derations (realization of gda]s). It is
‘important therefore,. for campgroundnplanners and managefs
not only to 1dent1fy and rect1fy negat1ve features of the}
”campground and to re1nforce and repl1cate pos1t1ve
: features but to be aware of and to attempt to understand
the more 1ntang1ble satisfactions and beneflts associated
with the camping experience. As Hawes (1978:249) has notedh

It is certainly intuitively’evident that the

consumer is interested in the satisfaction to be

derived from the use (or ownership) of facilities

and supporting hardware, rather than the physical

characteristics of the hardware itself,

Campgrounds and tennis rackets are, in fact, only.

means to an end - not an end in and of themselvesﬁ<

(Italics in or1g1nal) S
Such an increased understand1ng is not on]y an academ1c or
theoretical concern, when what 1s.des1red and expected in-
the camping eXperienée is more completely understood, the
provisfon of facilities, actiVity‘opportunities, and visitor
programs may be more efficiently and effectively applied

‘towards the creation of'satisfying camping environments
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 (Hawes, 1978:248).

2.8 Relationships Between Variables

: For‘convenience, the‘concepts'end themes discussed
above have been treated separatetyt It is apperent; however ,
Vthat they are imterrelated end; as such;‘a'study should try
to examinefa]] of them simultaneously. ‘A hypothetical mode 1
can be used to pUt‘them together into a system of variables,
and thereby permit such an exam1nat1on

Dr1ver s (1975) socio- psycho]og1cal mode] of

recreational behaviour allows such a comprehens1ve and
holistic,investigation' By attemptlng to determ1ne the
| des1red consequences assoc1ated with recreational
v part1c1pat1on Dr1ver has l1nked-conceptually both ‘the
sources (mot1vat1ons) and the products (satisfactions and
 benefits) assoc1ated W1th the recreatlon process (choice of
act1v1ty;and/or environment). Driver's model is complex,
howeVer,fend thelinterretationships between the Qariabtes of
interest in this study can be summarized more CTearly es in
the.?ollOWing hypothetical mode | (Figure'2;1). ')
" The mode! demonstrates the'manner‘ﬁn which motivations,
act1v1ty part1c1pat10n ~and satisfaction.ere interrelated
and 1dent1f1es the factors 1nf1uenc1ng these relat1onsh1ps
Cons1derat1on of the recreat1on1st in terms of the
res1dent/tour1st designation would appear to be a useful way
to enter the system of variables since other_

‘socio-demographic variables might be expected to be
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Figure 2.1 B

INTERRELATIONSHIPS BETW EEN o
- CAMPING PARTICIPATION VARIABLES

Recreationist .
(R‘esident /Tourist)
A
Motivations , . Information
Anticipations - Management
Expectations R “ " |
Design / facilities
On-site ; , T
: - ‘ Activity opportunities
 Activities "y opp
T
. Environment / scenery

Satistaction - - ' -

£
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associated with it as well as variables which deal with the
quantity and;qua]ity of information available to the
‘recreattonist. Past experiences, . awareness of recreational
opportuntties and Knowledge of spec1f1c alternatives are
all part of. the 1nformat1on pool whtch wnfluence the
ant1c1pat10ns and expectat1ons associated w1th the cho1ce of
;recreat1onal act1v1t1es and/or env1ronments these |
jant1c1pat10ns and eXpectat1ons are assumed to reflect to a

‘ cons1derable degree the recreat1on1st s needs *and -
motivations Qh1ch 1n1t1ate the whole process The assessment
of satisfaction is determtned by the degree to which the
,ant1c1pat1d§z and expectations were realized durtng the
on-site act1vity. This assessment—becomes part of the
.recreatwon1st s experience and knowledge base and wi]]f
1nfluence the expectations assoc1ated with future
participation.

While the process as depicted is largely’internal to
the5recheationist management can p]ay a prom1nent role in
the degree of satlsfactwon achieved. F1rst management is
'often the provwder of the "phys1cal plant"” whtch fa0111tates
or constrains the recreatlon1st s on-site act1v1t1es and
exper1ences. Secondly, management can provide a'considerahle(
input into the infohmation pool of the recreationist‘and
| thereby {nfluence the like]ihood of reatizing'satisfying
experiences by making anticipations and expeotations

realistic.
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. motivat ik

-camping si

‘the Foltowiﬁ

rghesis ObjectiVes and Hypotheses |
' understand1ng of the relevant 11terature
;;ettcal model descr1bed above, 1t is poss1b1e

‘{ obJecttves and hypotheses of th1s the51s It 1sd

tfthe obf :NI;e of this the51s 'ty determine whether local

residenfilampers and extra~regiona1 tourist'campers can be

f}ted in terms of act1v1ty preferences, antecedent
and expectattons, and subsequent assessments of :'
‘ﬁsfact1on, and if so,‘tn what manner, and for

what reasons, oan they be differentiated. In order to do so,

5 hypotheses are stated

ot campers and tourist campers can be
tiated in terms of their activity

e SpeC1f1ca11y, residents will indicate
a greater social or activity orientation towards
the camping experience in their preferences while
tourists will indicate a greater environmental
‘orientation in theirs.

This hypothesis is based on the resUltS‘of previous
studtes which have exam1ned the act1v1t1es of res1dents and

tourists (Hunt, 1968; Tocher 1969, Boaod_ettal., 1970;

McCool, 1976, 1978:). Hunt (1968:6) and Tocher (1969:74)
" both have'suggested that local residents tendttovparticipate

‘1n more active or phys1cal act1v1t1es while tourtsts tend to

be more passtve and 1nterested in seeing and learn1ng

‘McCool (1976 1978) found: res1dents in his sample of campers '

partic1pated more frequently 1n'extract1ve-symboltc

~ (fishing) and active-expressive'(swimming; boating) ,'

activities while tourists participated more frequently in

 appreciative-symbolic (sightseeing, photography) and
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SOCiablé-leahang (nature‘study, visiting‘hﬁStoric-sites)

activities. In examining the orientation revealed in

resident and tburistvcampérsf'actiyity preférences, this

study hopes to replicate these previous findings.
2. Resident and tourist campers can be

- differentiated in terms of the motivations and
expectations underlying their decisions to'go
camping. Specifically, residents will rate
motivation statements which express a social
srientation towards the camping experience higher .
in importance than will tourist campers, who will
rate motivation statements which express an'
‘environmental orientation towards the camping
experience higher in importance. a

It has been suggested in several stud}esvthat
recreafionisfs may have a number of reasons}fdr

partiéipating ih a recreational activity, and that different

groups of recreationists participating in the same activity -

may value certain butcomés différént]y (Khépf{ 1972; Driver,

1976, Schreyer and Roggenbuck, 1978). Thjs:h&pothesis tests

the validity of these propositions %@f‘two particular groups
of recréatﬁonists..residéntvand tourist campers, since

ToCheri(1969:66) 5uggésted that their motivationé were

indeed different. Furfhermore;aihe hypothesis is consistent

with that dealing with the activity Orientations of resident

' "and'tourist éampérS'and, if é&bponted, would help exblain

why fhe expected differences in_activity preferences occur.

3. Resident and tourist campers can be o
differentiated in terms of their assessments of
their camping satisfaction. Specifically, -
residents will express greater satisfaction with
their camping -experience than will tourist

campers. -
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This hypothesis is based on the suggestion that local
résidents are likely to possess greatér,KnOw]edge of fhe |
recreafionaj oppoftﬁnities and affef%atives avaiiable in an
“érea than tourist visitoﬁg (Tocher, 1969:67f68;,Mercer,2:‘
1971:266). Such greater Khowjedge‘puts'}ésidents_in a‘bétfeﬁ- 
pbéitibnvtb,be able to matchrthéir ¢ampihg aspiﬁatiéns with  
safféfying'recreationai‘ényironmehts wftﬁlthé-re$u1t £haf

they should report greater satfsfaCtion:

3



3. CHAPTER THREE

STUDY AREA AND RESEARCH ‘METHODOLOGY

‘3.1 Introduction ‘ ¢

In ihis chapter are described the area in which the
study was cgnducted and the fesearéﬁ mefhodoiogy by which
}  data appropriate for thevtésting of the hypotheses set forth
in seétion 2.7‘were obfained; These two subjects are treated
“together within one chapter for; in fact” the choice of the
| study area was an importaﬁt aspect of the research designl
and that choice subsequently influenced portions of the

research methodo]égy.

Al

3.2 The Study Area

3.2.1 Rationale for the Choice.of the Yellowknife Area

Thé Yé]ldwknife area; specifically the three
Territorial Park campgrounds in the vicinity of the City of .
Yellowknife, was considered to be well suited for the
purpdses of a study;designed to differentiate between
residents and tourists because these recreationi]'rgsources’
are well used by both camper gfégps, and the soﬁewhét
~isolated locatioﬁ of the area makes possible a clearer
distinction of residents and tourists than has been the case
in ppévious studies. The Tehritorial Parks Branch cahibe
seen as having a dual function in the Yellowknife area: that

of providing recreational opportunities for local residents,
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and that of providing recreational opportunities and
accommodaf ion Yor non-residentwtourists. The literature
reviey/éi:;;;:: that the motivations and activity
preferences:of residents and tourists may not: in fact be the
.same; thus information.regarding the néture of the
differences within its clientele would no doubt be useful t?
the Territorial Parks Branch. -

In previous studies concerned with the.resideht/fourist
dichotomy, the criterion used to distinguiéh a resident from;
a tourist was residency in some adminiétfgtive regién such
as a state (Hunt, 1968: Tocher, 1969; McCool, 1976, 1978).
Designation based on fhiskcriterion, however, does not
consider the fact that, because of locatjon, out-of-state
visitors may in fact be mofe familiar with énd use more

frequently a recreation resource than recreationists, who

- reside within the administrative region but at a-greater

distance from the resource. The choice of Yellowknife és the

study area overcame these problems in delimiting the extent
of the local recreation area since its isolated location
made a camper é]ear]y a resident of Yel}owknife, 6r a
~tourist from elsewhere;‘ | .

Practical considerations also played a role in the
selection of the*Yellwanife area as the study area. Because
the area was small in terms of its areal extent and its}
camping population, it was felt that a reasonably thorough
study could be undertaken given both financial and temporal

constraints.
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3.2.2 Regional Geography

The City of Yellowknife is located on the west shore of
YelloWknife Bay on the North Arm of‘Greét Slave Lake in the
Northweét Territories, Canada, at 62728’ nohth 1atitude and
114°27’vwest longitude (Figure 3.1). The City is 1ocateq
1524 Km (947 mi) from the City of Edmonton, Alberta by road,
via the.MacKen;ie and Yellowknife Highwgys. The Alberta
portion.of’the Highway is paved while most of the pbrtion
north of tHe 60° north parallel (534 km) is an all weather
gravel road. The Mackenzie River is crOsséd’at a point
‘southeast of Fort Providence by toll-free ferry during fhe
“summer months and by ice road in winter. During the breakup
period in fhevspring and freezeup in the fall the road is
blosed for periods of up to a mqnth;

An imaginary 1ine‘drawn,thfough Fort Smith, Great Slave
LaKe; and Gréat Bear Lake separates the Canadian Shield ' é
physiogréphic région; which 1ies to the north and east, and
Jthe sedimentary plain of the Mackenzie Lowlands, which lie
‘to the south and west (Bourne, 1963:10). The topography of
the YgT]owknife area is thus typical of the Canadian Shield,
‘being generally flat, but moderately rugged in detail, with
many bére fock outérops and ridges rising above numerous
- lakes and muskegs. The local relief in the Yellowknife area
is in the order of fifteen to sixty m (Bourné, 1963:16;
Slaney, 1975:19). |

The surface terrain shows extensive evidence of past

- glacial activity in the strdngly lineated nature of the
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scoured and grooved butcropsland the depréssions which‘are
occupfedvby;Wétet bodies and depésits<Qf‘$ands ahd gravéls
(Bourne, 1963:11).AConsiderab1e faultiﬁgbhaé occurred in the
‘area as exhibited byvthe West Bay Fault which §eparates the
01d Town from the New Town in Yellowknife and which has
dispiaqed the gOld‘beafing ore zone by abprqximately five Km
(Bourne, 1963:16; Slaney, 1975:19). |

The aréa is‘in the subarctic climatic zone with long,
cold winters and short, warm to hot summers; it is tﬁus not
unlike the climate of the Préirie Provinces %1though the
temperatures are lower. The mean temperature for Januhry is
-26.6°C (=19.4°F), and for July, the warmest month, 16.1°C
(60.8°F). and 11.4°C (52.6°F) respectively. The record
maxiQO temperatures recorded for this month is 32.2°C
(90°F) and the re¢ord low, 0.6°C (33’F)..The‘annﬁal

‘precipitation for the area is approximately 249.9 mm (9f84 \

‘in.) withem slight summer maximum in the form of rainfall. '

- Because of the high northern:latitude, up to twenty hours of

sunlight a day are recdrded during the sﬁmmer montﬁs.
The.pareqf materials of glacial till, glacio-fluvial

sands and graQels, and giacio—lacustrine sands, silts, and

| Aclays (Bourne, 1963:22), and the severe climate yield soils

of poor quality. These poohly developed soils, along with

the severe climate, rocky terrain, and inadequate drainage,

limit the size and density of vegetative growth in the area.

Ll Ty S,

' Temperature data\are_baéed on those of Slaney (1975:13)
and the Government of the Northwest Territories (1978:2-3).
Precipitation data are from Slaney (1975:13). '

r
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Sparse growths of stunted black spruce, white spruce,'jack |
pine 'and tamarack cover much of‘the area while in local ‘
‘areas of’ 1mproved soils and drainage more mature stands of
these spec1es as well as deciduous w1llows birch, aspen and
‘ balsam poplar‘are found. The Ye]lowkn1fe area is thus in a
tran51t1on zone of the northern boreal forest w1th the :
heavily forested Mackenzie Lowlands to the 80qth and west
and the treeless barrens approximate]y 240 km (150 mi.) to

~ the north and east of Great Slave Lake (Bourne, 1963:23).

| | The economy of Yellowknife is based on territorial and |
federal government functions transportation and |
d1str1button services for the Western Arctic, and two gold
~mines in the area The 1976 census figures showed that
Yellowknife had a population of 8,256 and a 1977 study
(Runge, 1978) estimated the pOpulatton at approximately
g9,128. Th1s last study reported that the average 1ncome for
a Yellowkn1fe household was $24 100 and the average income
for the head of the household was $19,200. The Runge study.
(1978) also found that a large proport1on ofVYellowknifers
~was relatively young'(SQ% of the respondents were between: 15
and 39 years of age), had a good education (42% of the
resoondents had an'averagevof‘just under four years of
.college)t and were htgh]y transient (more than 30% of the
respondents had lived in Yellowknife for ‘less than two years
and only 22.8% were home owners.) 2 | |

- e E e em . e .- - -

2 In order to better. apprec1ate these figures it is useful
to compare them with data for the City of Edmonton, Alberta.
Figures from the 1976 census 1nd1cate that 45.5% of
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The opportunity for extensive summer outdoor recreation
in a semi-wilderness environment is a major aspect of the
  (qua]ity of life for Yellowknifers, The.preseht recreational
éatterﬁ is greatly influehéed'by the exigting road network
around tHe city which‘providés access to'the interior Iakes.'
The Ingraham Trail (N.W.T. Highway No. 4), é graQé] roadl
exténding 64 km (40 mi.) eastwards from the city, is the
host éighificant in this regard as it provides aécess to two
of the three-cémePOUnds‘in'the'area, Prelude Lake and Reid
~Lake Territorial Park campgrounds, as wel] aslto picnicking
ahd lake access facjiitieS‘at'the Yellowknife River, |
'Prosperous Lake{ Madeline Lake and Pontoon\LaKe Territorial
Park picnfc‘sites'(See‘Figure 3né){ The Trail also provides
accessyto othérllakes and rivers in the area suéh as
Pickerel and Tibbitt Lakes, and the Cameron River system.

The completion of‘thé-Mackenzie Highway in 1962 allowed
access to‘the:Ye]lowknife area by auto tourists énd the |
numbers offSudh'road visitors“have'rfsen steadily since
then. Travel industry reports have esfﬁmafed that of these
visitors approximately forty to forty-five percent include
Ye]lowkhffe‘in their tﬁavelﬂplans,(Gévernment of the

Northwest Territbries,~1971, 1974, 1975; 1976); it appears

2(cont’d)Edmontonians were between 15 and 39 years of age,
14.0% of those over 15 years old had some university
education, and 51.1% owned their own homes. Slaney (1975:38)
refers to an unnamed federal survey of family expenditures
which compared the average income of Yellowknifers and
Edmontonians in 1972. This survey reported that the average
income of Yellowknifers ($13,800) was higher than that of
_Edmontonians ($10,945), and that fhe average Yellowknifer .
spent more of his income (5.4% or $788) on recreation than
did the average Edmontonian (4.2% or $469). .




46

b

#30) Lisag

A

LEL YL Y] MDQQD

e . . : @307 pybig
w @yo7 jes8ydry ) -1
. . I - ot
: ‘ wOO U0y )
)«:3 g9t . .
: @307 uappey

SDI Iy D1udly {OOYIIS]| e

spuncsBbdwon) |D1IOIHIB | % . S N

- 158 puc | 5g saoy . S . m o . . 508 Jeronts A
G4\ sauag UO4{DWIOJU] 35} PuUDY 1@DIN0G : . . . - AN'\mm -
W T v A ‘ . :
ot S 0 yoi3q
EJ ! \J T LR YY)
Sl 0t S 0 1

000 052Z:1 o_oum

. N | | : - | , ] . | .*-
g e WMW | R
rﬁ, \ : . . s . o‘omﬂﬂuzlhnuu. ' AUQ
| Y

. - . - . 0?30&1
2307 vOsdwoy | U , 230) 1041y
. ay073 lOtOQm - e
.. 2307 snosedso.y

'l
G 3327 y343124Q
ayoy s f.m

P

VAV JINYMOTIIA IHL NI STILITDYS NiVd TVRHOLINYIL

7°¢ 3inbiy

; . 830 ] UOSOYY )
@307} wyolauvef ) é
v [ 1T
| %:ék _.kug. yaop2A

TO-’}@—/"
! 1 co#uci
—~ oV
8y0} mco,_

ayo] 2030§

OyOT usys0py




‘ A Y

47

that "In spite of. (or posstbly because of) its most extreme
distance from'the point of entrance to the Northwest

Territories, Yellowknife remains the most often visitedf

- community"” (Government of the Northwest Territories,

: W
1971:5) .

Figures for 1974 and 1975 1ndlcated a decllne in the
number of*road v151tors Although the reasons for this
decl1ne are not Known for certain, the econom1c 1nstab111ty
.of the per1od the fuel cr1s1sw.and subaverage summer
weather conditione may haVe a11 been contrtbuting factors
(Government of the Northwgst Territories. 1975:4). Other

limits to the potential of auto tour1sm in the Ye]]owkn1fe,

varea as noted by Bourne (1963: 107) ex1st in the fact that
it is a fa1rly long tr1p, over a gravel road through rather
_ordinary scenery in the‘Mackenz1e Lowlands; furthermore,

~this trip must be made twice, to Yellowkn1fe ‘and back, since

there is at present but one access road Finally, the
attractions 1n the area are 1nsuff1c1ent to hold a v1s1tor
in the area for longer than three or four days or to 1nduce h
a seeond - tr1p unless the v1s1tor is keenly interested in
f15h1ng As Bourne (1963: 47) has commented in this regard

"To.supp]ement the excellent fishing grounds, however, the

area has little to offer the prospective tourist other than
1ts northern location and tours of the produc1ng gold

m1 nes.



3.2.3 The Ye]]owknife_Area Territorial Park Campgrounds

Three Territoria] Park campgrounds exjst’in the
Ye]]OwKnife area,‘fe1]owknife, Prelude Lake, and Reid Lake
at distances of seven, twenty-nine, andiftfty-nine km (four, -
:\ejghteen,}andlthirty-seyen mi.) respectively from .
YellowKnife (Figure 3.2). AT three‘campgrounds are
.Semi-prtmitiVe in nature, provtding"simpte, basic facilitiesf
and access to.waterfbased recreational activities. The
faci]ities‘and activities available at the.three.campgrounds’-
‘are presented in Table 3.1.

Yellowknife Territorial Park campground is the 1argest
of the three w1th forty four camp1ng pads prov1ded
1nclud1ng a number of pull-through sites for the convenience |
of larger trailers and motor homes. The campsiteS'haye been
- laid out around a ]arge rock outcrop in the centre of the |
campground at the top of wh1ch one of the three Kitchen -
shelters has been located. Rock ridges are also found along ;
the eastern and western edges of the campground. Small | |
conifers -and low bushes constitute the largest part of the
intersite vegetat1onvwh11e 1arger spruce "and tamarack
separate the campground from the beach area of the adjacent
Long Lake Terr1tor1a1\fark p1cn1c area

The campground 1s subject to heavy summer use by both
Yellowknife and tour1st cgmpers. A user surveyﬂconducted by

Territorial ParKs personnel in 1974 (Government of the

;Northwest Termeteries, 1975:46) showed - that -campground

occupancy for dJuly, the bus1est month ‘was 87% of potenttal
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TABLE 3.1

FACILITIES AND ACTIVITIES OFFERED AT THE

YELLONKNIFE AREA TERRITORIAL PARK CAMPGROUNDS

49

Feature

Size (in acres)
Camping Sites
Picnic Sites

" Kitchen Shelters

Pit Toilets
Drinking Water
Firewood |
Campsite Stoves

-Sewage Dump

Boat Deck
Launching Ramp
Bbating
Fishing

'Swimming'
. Hiking

Territorial Campground

Ye110wkn1fe Prelude Lake ”ﬁeid Lake
41 85 1114
44 28 - 28
08 20 10
3 1 0 .
6 10 4
A A A
A A A
A A A
A NA NA
NAZ A A
NAZ - A A
A A A
A T A A
A I A
A A A

A - -indicates availab111ty of facility

NA - 1indicates non-availability of facility
a - facility is available at adjacent Long Lake Territoria]

p1cnic area

Source: Government of the Northwest Territoriés, 1977,
- Canada's Arctic, Official Travel Map.

-3
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capacity. Appox1mately 20% of the camping parties were

"Northwest Terr1or1es residents while 447 were from southern

Canada and 19% were from the U. S.A. or overseas 17% of the

parttes were untdentlfed

Survey f]guresvfor 1975 (Government of the Northwest

'Territoriesl 1976 40) showed a decl1ne in the numbers of A.

party nlghts by approx1mately 20% to 1400 Flgures for 1875
also showed that Yellowkn1fe campground accounted for B5. 5%
of all the party n1ghts recorded in the three campgrounds

The Prelude Lake Terr1tor1al ParK campground is part of
a recreat1onal complex that 1ncludes a p1cn1c area, a

cottage subd1v1ston and a lodge which rents cabIns, as well

‘as boats for use on- Prelude Lake. The campground has

twenty-eight 51tes, twenty in a lower larger loop and eight

in a smaller loop; the p1cntc area w1th twenty tables and a _'

'kltchen shelter 1s adJacent to the larger loop of camp31tes

A rock outcrop which is located to the north of the,

' Campground prov1des a V1ewpo1nt overlooklng Prelude Lake an

extenswon of - th1s outcrop also separates the smaller loop of
camps1tes from the main campground The deeper sandy soils

in th1s area result in larger stands of . Jack pine and spruce

.'1n the campground Prelude Lake campground is usually filled :

to capacit

Hely weekends-but is largely unopcupied_during the
S . S
ritorial Park campground has twenty e1ght
*cated in a dense stand of Jack plnes and
Bihaller sprucevoccupy a lower

r(’. : .}. .

\\

fswampler,area_

T
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nearer,the lake. A small picnic area and'béach'are located

adJacent to. the campground A v1ew to the north over
v

iPtherel Lake is poss1b1e from the rear of several of the

s1tes in the campground. Reld Lake campground is subJect to

heavy weekend use but is largely unoccup1ed dur1ng the week

3 2 4 Prev1ous Recreatton Stud1es in the Area

A number of studles wh1ch had examlned aspects of the

reoreat1ona1 env1ronment 1n the Ye]]owkn1fe area were

\\rev1ewed during the per1od in which the research methodology

for thts study was betng formulated. These studtes were

1nvaluab1e in descr1b1ng campground use volumes and

'patterns and 1n mak1ng the researcher aware of what

‘questlons had been asked before and what responses had been

given then and mmght be expected 1n the present. study The

auto exit survey of 1969 (Government of the Northwest

Territories, 1970) and the user surveys for the Yellowkntfe
" area-campgrounds of-1974 and>1975 (Government of the

‘NorthweSt Territories,‘1975 1976) ahd some of thGIP

f1nd1ngs have" previously been alluded to

Another study which was of spectal lmportance was an

,outdoor recreat1ona1 land ‘use and act1v1ttes survey of

Yellowkn1fe re51dents undertaken 1n the fall of 1977 (Runge,

- .1978). The purpose of the study was to prov1de 1nformatlon

on the outdoor recreatton patterns of Yellowkn1fe resxdents
for an 1ntergovernmental comm1ttee compOSed of |

representatlves of the Federal Terrttortal and Ctty _

Mo




governments The comm1ttee had been establ1shed to gu1de the
development of a recreat1ona1 land use plan for the areas
AApprox1mate]y one- f1fth of: Yellowkn1fe households were
contacted and questlonedrabout the1r past, pres;nt and‘
future act1v1ty part1c1p%t1on rates From a lbst of }d‘ T
- twenty- four act1v1t1es, t?nt camp1ng ranked fourth beh1nd Q
‘f1sh1ng p1cn1ck1ng, and dr1v1ng for pleasure in terms of a
present part1cvpat1on Approx1mately one-third of the sample
1nd1cated such part1c1pat1on ma1n]y on weekends and as a :
'fam11y act1v1ty Concerns mentloned by th1s group were the
“need for add1t1onal s1tes, 1ncreased)facw11t1es,‘and '
1mproved ma1ntenance Recreat1onal veh1cle camp1ng.\wh1ch

was g1ven as a separate act1v1ty on the ]1st placed
f1fteenth in terms\of present part1c1pat1on. approx1mate]y §
12.2% of the populat1on surveyed 1nd1cated such “ ’ |
'part101pat1on, aga1n predomlnantly on weekends, and as a.
vfam11y act1v1ty Concerns ment1oned by - thts group were water

and electr1cal hookup fa0111t1es, dump1ng stat1ons,~1mproved '

. campground ma1ntenance ~and the need for recreat1onal

vehucle camp51tes The survey showed that the trend for

'1ncreased tent camp1ng in the future was negl1g1ble but an. | -

’1ncrease in recreat1ona1 veh1cle camp1ng by 93 7% by 1981

was predlcted Furthermore the sampTe lrsted camplng secondl

in terms of 1mproved fac111t1es requ1red behlnd skat1ng |
Unknown to the researcher another recreat1on study was 7

'be1ng conducted in the north dur1ng the summer of 1978, aig

. northern travel survey Jointly sponsored by the Canadlan
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Government Office of Tourism, Tourism Yukoh,lahd the
Nor thwest Territories’ Division of Tourism (TravelArctic).
The Northwest Territories’ portion of the study consisted of
a non-resident euto exit survey conducted at Enterorise. The
Enterprise sprvey had no effect on the present study,.but |
apparently the reverse was not true as several outbound
tourists refused‘to be interviewed, stating that they had
already been interviewed in the Ye]lowknife area. 3

The purpose of the study was to gather 1nformat1on on
visitors’ cRaracteristics, trip and activity patterns and
needs and expec{atione regarding facilities and services
which would eerve as a useful input into a tourism
development strategy. The results of the survey showed that
79% of the eeto visitors were’southern-Cénédiens (49% of the
total from Alberta alone), while 20% were Americans of whom
Californians and Minnesotans formed the largest groups.
Visiting friends and relatives was the most frequently
mentioned reason‘for'the trip, and fishing, sightseeing, and
‘water recreation were the most frequenf]y mentioned‘

activities (Deloitte, Haskins and Sells, 1979).

3.3 Research Methodology
3.3.1 The Ch01ce of Research Technique
The research methodo]ogy employed in any study must be

seen,as the means by which data pertineht to the aims and

- - --———we-a--- -~ -

3Keith Thompson, Head, TravelArct1c Government of the
Nor thwest Terr1tor1es Personal commun1cat10n August 22,
1978 T . '
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objectives of the study are collected and measured
(Oppenheim, 1966; Babbie, 1973). Thelsubjeé%s of this study
were campers camped in the three Yellowknife area
Territbriai Park campgrounds. Registration records are not
Eof campers’

&

names, from whjph a sample might have been drawn, were

kept for these campgrounds and therefore lists

unavailable; an on-site study was fhus required. The nature
of the concepts to be invesfigated made observat ion
techniques inappfopriate and necessitated the administration
of a questiénnaire survey of some sort. It was fe]t:that an
‘on-site interview survey'rather than a self-completed
hand-in or mail-back survey was required ihvorder,to ensure
a greater response rate and a more comprehensive sample than
might otherWise have hésu]fed. The lower refusal rate
associated with interview surveys was considered to be |
especially important in this stddy since many Nor theners -
complain of befng‘"surveyed to death” and a méjor
recreational study had in fact beeh'conducted in Ye}]owknife
during the previous fall.

The conventions_asééciated with the technique of
interviewing and the desigh of questionnaires have been
explained fully elsewherel(See, for exampfe, Oppenheim,
1966; Burton and Cherry, 1970; Babbie, 1973) and will not be
dealt with here in any great detail. In order to allow -
camparison of results between respondents a standardized or
structured interview schedlle was used. One interviewer

conducted all the interviews in an attempt to minimize bias
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~or at least make such bias unidirectional and consistent.

3.3.2 The Instrument - The Questionnaire

The variables and interrelationships on which this

study focuses have been identified in the previous chapter:

| and depicted gfaphidé]ly in Fighre 2.1. Thet diagram serves
as a useful referent »;lhen exami Q the content of fhe
guestionnaire (Appendix A) to see which quesfiohs were used
" to measure which concepts. |

The respondent’s place of residence was determihed in
question 1 by asKing'dﬁrectly if the respondent was a
resident of Yellowknife or not; residence-related questions
followed which concerned the length of reeidence in
Yellowknife if the respondent was a local resident, or with
the location and size of the place of erigin if the
respondent was a“tourist. Theseiquestions were chosen;to be
the first questione in the interview because they were
. considered to be simplqﬁ,djrect, easy to understand, and
non-of fensive, and thus usefuyl in easing the respondent into - —,
tHe interview and allaying any initial apprehensions about
being invdlved in the study. Furthermbre, in that most
pedple ahelpleased‘te»speak of where they arevfrom, the
qugstione serQed td communicate that tﬁe ihtervieWer was
interested in the;respondent and therefore allowed rapport
to begin to be established between the two. Other

information dealidg‘with the personal characteristics of the

camper such as age, education, occupation, and income were
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also asked; these‘questions, however, were left to the end
ef the interview when rapport had been established and the
respondent was less likely to be hesitant‘ebout‘imparting
such information to the interviewer.

Questions 2, 3, and 4 were designed to gather
information on severa] trip character1st1cs 1nclud1ng how
long the camper had been camped in the campground already,
how long his 1ntended stay was, and whether or not he had
ever camped there previously. Again the questions were
simple, factual, and non-offensive, and served to further
attract the respondent’s attentioh and interest while'
gathering useful information.

In order to determine the nature and:extent of the
information base of the respondent%and the resu]tantvprocess
of choice'among afternatives. questions 5, 6, and 15 were
asked concerning how the camper first learned of the -
_campground, why he chose td'camp in the campgrodnd he was in
~rather than in one of the two other campgrounds in fhe area,
and whether he had or would be staying in any of these other
campgrbdnds. Because of the wide variety of responses i \
poesible‘fon these questions, and because it was useful for
the interviewer to be able to probe forrdeeper enswers. the
open-ended response Eormat was utilized for these questione.

‘The'activities that the campers had planned to
partlc1pate in dur1ng their camping tr1p were determined in

question 7. The open ended format of the quest1on allowed

the respondent to give as many answers as he or she saw fit. -
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The more controlled approach of offering the respondents.a‘v
list. of possible activities to respoﬁd to was considered but
was reJected because 1t would have tended to increase the

length of the interview. Furthermore, such a-list might.have

'influenced. the responses in that respondents might be cued

by the Tist to give activities in which they had
participated in, rather: than those which were important to
them when they made\their deoisions to go camping. |

The motivations and expectations underiying the

decision to particibate in the camping trip were ascertained

through the eXamination of the responses to a list of .
motivation statementsvin question 16. These statements weré
chosen. to represent dominant themes which had emerged during

a comprehensive review of past camping motivation studies

/

Time constraints, associated with the on-Site interview

-

format, prevented the interviewer from questioning the
respondents'on a large number of motivation statements,
however. In addition, the items chosen were required to be

AY

reasonable for presentation in a face-to-face situation and

ivnot.excessive]y’ethereal or esoteric.

- It had been hypothesized that not on]y could resident
ahd tourist campers be differentiated in termé of the
motivations underlying their participation but that the
differences would be such that resident campers wou Id
indicate a greater social orientation in their motivations

while tourist campers would reveal a greater environmental:

orientation. The statements chosen for inclusion in’the

]
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questionnaire therefdre-had to not only tap themes prevalent
in the 11terature but also had to be distinguishable as |
expr8551ng elther a 5001a1 or an env1ronmental or1entat10n
towards the camp1ng eXper1ence Thus statements clearly
eexpress1ng social themes, such as 'Spending t1me w1th the
family", Rest1ng and relax1ng , and "EnJoy1ng the friendly,
social atmosphere . were included, as we]l as statements
whtch expreesed'algreater environmenté]_oripntation, such as
'"’Roughing_it"forgawhile", “Seeing‘the beauties of hatdre",
and "Enjoying peace, quiet, andtsolttudé" | .

The respondent was allowed to 1nd1cate the. re]at1ve
1mportance of each of the statements on a five pos1t1on
rat1ng scale, or modified L1Kert sca]e as it has been
referred to in the Driver studies (Knopf et al., 1973;
 Driver and\Knopf 1974). In order to ensure that the
respondent was aware of each of the five responses ("Very
 Important”, Ou1te Important ‘"Moderately Impor tant”, "Not
Too Important"”, “Not at A1l Important”) avai]able to him or
her throughout the period in which: the motivation statements
were being read, a 14 cm by 10.5 cm plastic-encased cerd
listing the alternatives (Card “B", Appendix A) was given to
the respondent. Since it was 1mportant for the respondent to
© think of the statements in. terms of motivations and
asplrat1ons antecedent to on-site part1c1pat1on special
efforts were made in the preamble of the question to

emphasize that the respondent‘was to think back to his



motivations prior to participation. 4

The respondents were givén‘the oppoftunityzin question
Ai7 to express any other motivatiohs that may have been very
important in their decisions but had noi been ment ioned
amoné the‘eighfeen statements in question 16. The_open-ended 
format of this question pefmjpted the‘respondent’to Supply ,
as many answers as he or she}saw fit,

Ouestiohs»18 and 19 sought to measufe the concept. of
camping satisféction. In question 18 an asséssment ofvthe
stay('eXpressed in the respondent’s own words, was asked
for; the wordihg'bf the question was identical to tHatthed
in Fostér’é (1877) étudy Of‘facfbrs‘ﬁnf]uencing ca&ping"
satisfaction, Ih.questiOn 19,.a similar assessment was
reduired; but a five posifioh rafingfscaie was used to
indicate the degree of camping satisfactionﬁ since the
‘ respondéht had so recently completed the motivation section
and w?s thérefore awane ofithe nature of ‘the five responses
- possible, a cégd iﬁdicating these responses was not
provided. | | |

| I't Qas thought to be useful to have these two

~-

indicators of the same concept so that one might‘serVe as a

* Knopf (1972: 129-130) has recognized the methodological
.problems involved in asking respondents about the importance
of motivation statements during or after participation when
they might attach high importance to expectations realized.
Knopf suggested, however, that the statements do in fact
measure the reasons for selecting the activity if careful
attention is paid to the manner in which the list of reasons
or motivations is introduced to the respondent. Cain and
Buckley (1964:55) had previously reported that only small
‘differences were found in the assessments of the relative
importance of six reasons for camping by respondents
interviewed before and after participation.



4 60
check of the acouracy {or adequacy) of the other, and to

provide more data on the camper’'s satisfaction than would

-have been the case had only one measure been used. Question

18 allowed the respondent greater freedom in indicating his =
satiSfaction' these responses however, later had. to be

subJectiveiy interpreted as to the degree of satisfaction .

‘expressed in them and were thus subJect to bias and error in

interpretation. Question 19 forced the respondent to rate.

his or her satisfaction from a range of predetermined

categories; these choices however were subject to no

interpreter’s error.

In add1t10Q to these more or less direct measures of

_camping satisfacgion. two questions which could be

considered as surrogate.indicators of satisfaotion were
asked. Question 8 asked the respondents whether they had
been successful in fulfilling their actigjty intentions and
question 14 asked about their witlingneSS to return to the
campground in the future. ' ‘

| | tnformation on the positive and negatiye"features of
the campground which might be expected to influence camping

satisfaction was sought in questions 9 and 10 which gave the“

‘respondent'an opportunity to identify those campground

features which were liked or disliked Further information

-of this nature was sought in questions 11, 12, and 13 which
asked for the respondent’s opinions on the amount of
vegetative screening between campsites, the distance between

campsites, and the overall level of development in the

-
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campground. 'Question-QO which came'immediately after the
two questions which sought to determ1ne the campers
sat1sfactlon with their stays, asked for suggest1ons’about_
improvements in facilities or management practices that
- would make the campground a‘more satisfying place to camp.
On the Fina] page of the questionnaire'were two
quest1ons concern1ng the respondent s sex and camping un1t
“which the interviewer could complete after the interview.
~Also on this page was a blank space in which coutd be
recorded any obseryations,'tmpressions regarding the
.intervtew, or interestjng comments_made gyfthe’respondent
during or after the interview.' | o
) The interviewer carried‘tWO 14 cm by 10.5 cm
plastic-encased cards on both sides of which was prfhteda
information'which would aidvthe respondent in answering
particular questions. Card "A" was Used‘with_tourist campers
only and presented several categories'relating to the}size
of the tourist’s place of residence. Card “B"'wasAUSed in
association with the'mOtivation statements of'doestion 16
Aand served to ensure that the respondents would be aware of
Athe flve responses poss1ble thoughout the quest1on Cards
“"C" and "D" presented the response categor1es poss1ble for
quest1ons 22 and 24 which concerned the respondent s
educat1on and level of ‘income. It was hopedvthat the use of
these latter cards would help to overcome any reluctance a
respondent m1ght have to revealing specif1c personal -

‘ 1nformat1on,rthe respondent could, for’example, say his
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“\

‘total annual income was represented by categoryv“S“ rather

than saying his income was a specific amount .

| The’interviewer also carried two Ietters of
introduction (Append1x A), one from his thesis superv1sor
and -one from Mr Don Pruden Head of the Terr1tor1alzParKs
Branch. which served to 1dentify the researcher and the
nature of the study be1ng conducted should such

1dent1f1catwon .be requested . During the entlre‘tnterviewing'

‘perlod, however, only one camping party asked to see such

\_

3.3.3 The Pretest Period
After the questionnaire had been'drafted severa]

professors and graduate students in the Department of

vGeography at the Un1vers1ty of A]berta w1th exper1ence in

questionnaire design, were approached and asked to 1dent1fy

"problems in structure and word1ng, several such problems

were identified and appropr1ate changes were made A copy of

‘ the proposed quest1onna1re was then sent to Mr. Don Pruden,

;gg_

Head of the Terr1tor1al Parks Branch for permlssion to make.

mention of the Territorial Parks Branch in the introduction

in order to lend an air<%% author1ty to the survey, and for

approval of the@quest1onna1re in general Mr.  Pruden gave
'such permission and approval but request‘@ thgt a phrase be
added to the 1gtroduct1on of the section deal1ng with

soc1o demograph1c characterlst1cs which made it clear to the

respondent that he need not. dlvulge th1s 1nformptlon 1f he

o E :_. , ‘ -ﬂ/
B '
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or she so saw fit; this request was complied with.

Prior to the administration of any survey it is-
desfrable:that the adequacy,of_the data-col]ection
procedures and instruments be determined. A pretest is "...
vthe 1n1t1al test1ng of one or more aspects of the study
~ design” (Babb1e, 1973: 205) and is useful in locating |
. problems in sample selection,>response rate, questJonnaire
| format and question.wordtng 'Ideally, the indivﬁduals to
 Wh1Ch the pretest quest1onna1re is- adm1n1stered possess
character1stlcs as like as poss1b1e to those of the target
population. The distance to the field area, however:, |
prohibited any pretesting prior,to the arrivat“of_the"
researcher in Yellowknife on June 20, 1978. During the
e fOllowtng three*days; twelve pretest interviews were’
conducted w1th campers in the Yellowknife and Prelude LaKe
campgrounds; these‘interviews permitted the researcher to
become proficient in‘the administration of the tnterview
schedule and tested the adequacy of the quest1onna1re and
the research des1gn

' The pretests 1nd1cated that wh1le,l1n genera] the
structure, length, and wording of the quest1onna1re would
pose no problems. several d1ff1cu1t1es d1d exist which would
requ1re rectification. The 1ntroduct1on for example, was

made softer and les’s author1tan1an by changing the phrase .

I d lwke to ask you a few quest1ons to ‘the pol1te

<

quest1on "o would it be a1r1ght to ask you a few

quest1ons7" A change in response recordlng was made for
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,quest1ons 2 and 3 so that the actual number of days g1ven .

would be recorded rather than checktng one of several

,predetermtned response categories; ‘this change permltted

more detailed data to be available for manipulationdduring ‘

“the analysis stages. Finally, it became apparent that

\ question 15 was an awKwardly worded‘“double4barrelled“ X

question and that respondents were USually answertng only

one part of the question. 5 S1nce the answers did prov1de

"’1nterest1ng 1n51ghts into the process of choice 1nvolved in

| selectlng a campground,~the question was asked throughoutv

the course of the study, but the responses could not be
1ncluded in the analysis. |
The pretest 1nterv1ews also settled an issue regardlng

the.rattng scales which' were used to measure,the importance

of the motivation-statements in question 16 and the camper’ s |

‘- I . ' ‘ & . f . u . . .
satlsfactjon in question 19; both our and_&ﬁ?eégosttton‘
formats had been used in previous studies (see the

discussion in DriVer and Knopf “1974) . A»review of the
%

responsesﬁ§bta1ned in the pretests lndlcated that the

‘responses were skewed towards the “Very Important” and very
,sattsfactory ends of the scales. In-order to 1ncrease the h
‘variation in the responses,vthe five position format was -

confirmed as the onentd be used ih the final questionnaire.

e m e - .- - --- - - -

5 To rectlfy the problem separate questions asktng, ftrst

“Have you stayed at any of the other campgrounds in the
area?", followed by the "why" or ‘why not” probe, and then,

"Will you be staying at any -of the other campgrounds 1n_the

future?", with the appropriate probe, would have been .

- required. Since these questions would have lengthened an
already lengthy interview,. these alterations were not made.

Q

-
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This format allowed the respondents‘a greater choice in
amresponse and a]so 1nc1uded a moderate or. 1ntermed1ate
h‘category among the opt1ons
The pretest per1od also finalized severa] maJor aspects
of the research design, part\cularly the samp11ng
procedures th was Known that reg1strat1on records giVing
3'the dates of arrival and planned departure were not Kept
| and thus one source from whtch a sample might have been '
- drawn was not ava1lab1ef_1n-the or1gjnal samp11ng‘procedure
planned, the campers‘to be tnteryiewed were to be chosen',h
‘ randomly from a 11st of campS1tes which had been occup1ed by
the same. party for at least one n1ght the campersﬁcoqu
_therefore be ‘expected to speakzhnowledgeably'about their: | \i%. ‘
experiences in the campground. Duringhthe'pretestlperiod
however, this method of respondent selectiontresulted in a
~large number_of‘non-contacts-and was abandOnned in favour. of
‘a method'simi]ar'to that of FoSter (1977) and WOlhw111 and
Heft (1977) whereby the 1nterv1ewer wa lked through- the'
A'_campground and approached -on- s1te camp1ng parties wh1ch
;1;.§Nere kKnown to have spent at least one n1ght in the
*pampground One adult member of the group (16 years of age
' or older) was asked to part1c1pate in the study. 1nsofar as
1t was poss1b1e. an attempt was made to contact the sen1or .
male 1n the group in order to ma1nta1n str1ct comparab111ty _—
between groups on other d1mens1ons Campers were approachedl

only while out51de th81P un1ts and when it appeared that an

.approachmwould»not,constttute an 1ntnusnonutnto campsrte s

B
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".activftesjrthiS'was*in keeping with Territorial Park Branch
' 1nstructtons not . to "harass the campers 6 | |
Another aspect of ‘the research procedure that was -
-altered durlng the pretest per1od was the campground o
.v1sttat1on schedule. In the original de51gn the 1nterv1ewer'¥
was to spend one week in each campground conduct1ng
,11nterv1ews before mov1ng on to the next c%mpground for a jd‘
week, and in this fashton rotate among the three campgrounds :
throughout the summer. The»schedule that had been drawn up
would have seen the 1nterv1ewer spend a total of four weeks
in the Yellowkn1fe campground adé three and'a half weeks'
each- in Prelude Lake ‘and Retd Lake campgrounds. one long
weekend would have been . spent 1n each of the campgrounds It

became appareﬁt however, after@mld week reconnatsance trlps‘

to Prelude “Lake and Re1d Lake campgrounds. and after

ﬂ

d1scu551ons w1th Parks Branch pershflel that these two .
'f campgroundsggere subJect to heavy weekend us‘%by Yellowknlfe -
: restdents but were . largely unoccupled dUPlng the week I |
order to reflect more accurately the actual attendance at

. the three campgrounds the v1sitat1on séhedule was altered so.t

" that the rotatlon among campgrounds was ma1nta1ned for 2

1rweekends, but a return to the Yellowkn1fe campground was

*.made at'the beg1nn\ng of each week,when attendance at thefv

 othér campgrounds was low. In order'to mtnimize:the<bias‘
‘towards Yellowkn1fe campground campers 1ntroduced by th1s

- & Kelth Lawrence Ch1ef Bus1ness Services and Tourism, ,
- Depar tment- of Economic. Development and Tourism,. Qovernment
- of the Northwest Territories. Personal éonmumcahon, .

L November 15 1977 : N
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atteration,.intervtewing‘trips to Prelude Lake and Reid Lake
campgrounds were made on two. weekdays each weekK. > \\

A final beneflt \ 3 ar1se from the pretest perlod was
that the interviewer was alerted to the use of the .=
campgrounds, espeCialiy Yellowknife campground. by summer.
workers seeking cheap accommodatton. Such camping parties
cculd not be considered as recreational campers, and several
questions in tne‘questionnaire, especially those dealing
with, motvvat1ons. were 1rrelevant to thelr s1tuat10ns
Although several such part1es were contacted during the
actuat‘jnterviewing period,'the1r responses were later
excluded.from the analysis. v < - X

It should be apparent that the pretest period was a
very important stage in the research brocedure'as it”
identified difficulties which had been overlooked while
removed from the actual research setting, and which required
on-site decisions in\order'to rectify them. Oppenheim
(1966: v11) has remarked that, "Questionnaire design cannot
be taught from books, every 1nvest1gat1on presents new and
;>d1fferent problems”. No doubt the same is true for the
entire research des1gn, the contr1but1on of experience and
common sense to the success- df any research cannot be

.

overest1mated.

g

R 3 3 4 Response to the Survey
A total of 304 1nterviews were conducted 140~with

Yellowkn1fe reSIdents and 16& w1th nonwres1dent tourlsts

l




Six of these interv{ews were excluded from analysis since
the respondents were using the campground as temporary
accommodation while working in the area, or were waifing for
. more permanent accommodation and thus could not be
considered as recreational cahpers. One interview was
terminated prior to completion and thus was.also exc luded
from the analysis.

‘After'exclusions, 297 interviewe>Qere available for
analysis, 138 with Yellowknife residents and 159 with |
tourists. This sample size is less than that which had been
anticipated but cool, wet weather for much of July reduced
-the numbers of both residents and tourists visiting the
campgrounds. Futhermore, the weather affected the
interviewing accessibi]ity of those who Were‘there,'as‘the
campers tended to remain inside their units and therefore
could not be‘approached by the.interviewer.

| The respondents were generally co-operative when asked
to part1c1pate in the study and worries about a h1gh refusal
rate among Yellowkn1fers proved tq be unfounded Six
refusals, four by 1ocal residents and two by tourists, were
encountered during the Uune 24 to September 5 interviewihg
period but it is thought that approaches éat 1nopportune
times, rather than a genuine reluctance to participate, were
the reasons behind the refusals. More often than not the
-ihterviewer;was invited to continue the conversation after
;the interview had been completed. Several respondents |

- declined to answer individual questions: two respondents

R N



69

decliﬁed.to‘reveal their.age, four declined to give their
occupation, and fifteen would not indicate their income,
even though an attempt to neutralize the sehsitivity of
these questions had been made by asking for the year of
birth, rather than a more direct quéstion about age, and by
allowing the responaent to indicate a category of income\
from a card, rather tHan revealing a speci?ic.figure. The
income responses .of eight other respondents, all retiréd,
were also'excluded from the énalysis; these individua{s
reported that their presént annual income was either $0,000
- %$4,999 or $5,000 - $9,999 but fheir camping units, past
occupation or educétion, or other ‘comments durihg or‘aftef
the interview, suggested‘thét the income reported did not
accuréfeiy reflect the person’s station or buying power in
society. | ) | | |
Several phoblems with questions emerged during the
“interviewing period wh{ch had not been apparent in the

!

pretest'period. The motivation sta}ement "' Roughing it’ for'
a whfle". for example, includes an ‘idiom which is generally
wé]l understood by most Canadians and Américans but was not
understood by several Europeah yiSitors and its meaning had
to be expreséed in different terms to be understood. Thére"
was also cohsiderable.simflarity in the résponses for
question 6, which dealt with the reasons for choosing the
cémpground,fand'questfon 7, which asked about the activities
ih mind when the decision to camp was made. Sameness of

\
: . . Y 4 is - . .
response was also épcountaﬁed between the probe sections of

S PN
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questions 8 and 14 .and the responses to question 9,
suggesting that the questions were tapping overlapping

themes and thus were slightly redundant.

3.3.5 Data Manipulation and Analysis
The fifst step in pfeparing the data for analysis after
the interv{éws had been:completed was the construction of a
coding manﬁal SO thaf}the data coUld be put into a quantifed
format amenable to computer processing. For many of the
questions coding was-a simble matter as the predetermined
category numbers or raw scotes sérved,as‘responsé codes, The
‘questionnaire did include several open-ended questions
however, which resulted in a lengthy coding prOceduré as the
responses for each quéstion'bf this type were becd:aed on
sheets of paper before responses expressing a common themé_
were grouped’together into Categories and assigned nume.ical
identification. In codihg the open-endeq;QUesfions{;anj
effort was made to main&ain‘as much detail as possiéle in
the response categories sfnce sevérélisha]ler categories
could be grouped together during analysis but the specific
and particular nafure-of the original data could not be’

i
|

recovered if originally assigned to Iahger categories.| ﬂn
order to ensure internal conSistenbyiin the coding o

) préceduré, all coding was donetbyfthe‘resééfcher.

| ~The stati§tiéa1 prbéedures'used in the analysis of the
datavincluded simple frequency distributionst | -

crosstabulation ahalysis'(confingency tables) and

AT Mg Lt T e AR T
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s

differences of means tests as set forth in the S.P.S.S.
-computer program (Nie et al., 1975).. The .05 1evel of
stgnificance was utilized toidetermine the statisticat
significance of associations between'vartables.

In the statistical analySWS‘the elaboration procedure
(ﬁosenberg,t1968"8abbie 1873) played a major role 1n the
testing and understand1ng of the associations. It is

appropriate therefore that a brief summary of the purpose

~ and nature of th1s procedure be presented prwor to reporting

on the results of the analyses.

3.3.6 App]ication of the Elaboration~Mode1

In the physical sciences, the:understénding of the
nature of the relat1onsh1p between an independent var1ab]e
and the dependent var1able 1s ref1ned through the ’
appl1cat1on of controls on al] other factors which m1ght
1nfluence the reTat1onsh1p under 1nvest1gat1on In the
social sciences, where it is more d1ff1cu1t to physicelly
control fonfsuch influences, the understanding of the nature
of the relétionshiphbetween two vériables can be enhanced

through the application of the elaboration model, a

statistica] controlling procedure which attempts'to.exclude

‘the influence of other var1ables on an observed
'relat10nsh1p In doing so, .it serves. both as a test of the

authenticity of the original relat1onsh1p and as a means for a

1nvest1gat10n and insight as one is led to re1nterpret the -

N ortglnal relat1onsh1p g1ven the resutts: undér d1fferent

Ve e
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A

test conditions. The proceSsjof.elaboration "... helps to
answer the questions of 'why" and"under'what 7
circumstanCes’" (Rosenberg} 1968;201) which are, or should |

b aSSOC1ated w1th the d1scovery of any relat1onsh1p |
"1t is. thus apparent that, in survey analys1s, the two

- var1ab1e relat1onsh1p represents the start, ot the. -

complet1on, of the ana]ys1s (Rosenberg, 1968:207) ; Given

the apparent existence'of'an asymmetrical’relationshipuhone

' 1n which varwat1ons in the dependent variable are ‘9

_ attrlbutable to var1at1ons in the value of. the 1ndependent

: var1ab1e. a. th1rd var1ab1e is 1ntroduced to determ1ne what

effects can be observed. The third variable controls or

holds constant the 1nf1uences of itself on the observed \\*

!\
,

'relat1onsh1p and | thereby allows a clearer exam1nat1on of the “n”

r
r
Frng

effects of the 1ndependent var1able on t ewdependent ‘
var1ab1e | X <7 |

If the original relat1onsh1p between the 1ndependent
varlable and the dependent variable is reproduced in eack of -
the partial or cont1ngent'relat10nsh1ps occasioned by the_
introduction of the test variable, the original‘relatiOnshﬁpﬁ‘

is said to have been replicated. Whenever‘replication

occurs, one can be more conf1dent that the or1g1nal
_ relat1onsh1p is "... a genu1neband general one" (Babblqp
1973: 288) . |

If the orlg1nal relatlonshlp between the 1ndependent
and dependent varlables d1sappears w1th1n each of the

part1al relat1onsh1ps when a test factor is 1ntroduced two

.
£ . |
P . o
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A'eXplanatlons are possible depending on whether the test ot
.factOP was an extraneous or interuening variable. An
extraneoue variable is one thatvis logically prior to the

".‘. independent and dependent variables; related to.both/in-
asymmetrical relationships..and results in.the disapbearance
of the original relat1onsh1p when its effects are controlled
for .~ In this case the or1g1nal relat1onsh1p is sa1d to have

. been spurious, which 1mpl1es that no. real relatlo ship
églsted between the independent'and,dependent'v riables, and
that the apparentvaseociation'betweeﬁ them is dZe‘to, or
accounted for, by their @&tual_association with the test

factor. - R v

If the original relationship disappgars when‘an S
intervening.variable is introduced as the test factor1 the
»or1g1nal relat1onsh1p is aga1n accounted for by the/test
factor, but the 1nterpretat1on is different. An 1nterven1ng
var1able is part of the causal chain: operat1ng between the
1ndependent and dependent varlables Three asymmetrlcal
relationships are thus evident: the original relationship
between the independent andidependentlvarjablesl the
relationShip-between the 1ndependent varﬁable and the test
factor, here serving as a depéndentlvariable; and the
relationship betWeen:thewtest factor ‘here serving as . the
1ndependent var1able, and the«dependent varlable (Rosenberg,

‘é1968.57) The original relat1onsh1p, therefore, remains

- genuine, but consideration of the 1nterven1ng*variable

brovidee‘an understanding of the cauealichain throuéh‘wﬁich
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" the }elatﬁonship-6ccurs‘(Babbie,'19735290);

| A third situation that may arise when the third
variable, or test factor, {s introduced, is the conditional
relationship Whefein the Jriéinalrelationship may be more
evident in one of the.partfél relationships than in the

" others. In this case the test factor is referred to as a
“qualifier Qariable in that it'has;quaiified, or specified,
| the'conditions_ﬁnder which the,or}ginaf relationship holds |
true. Though'an‘irritaht and embarassment in analysis and |
linferpretation} SUchrconaitionél relatiohships often

accurately reflect social reality (Rosenberg, 1968:106-107).

L]
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4. CHAPTER FOUR
VARIATIONS IN SOCIO-DEMOGRAPHIC, TRIP CHARACTERISTIC, AND.
PROCESS OF CHOICE VARJABLES .

4 1 Introduction

It s the ObJeCtivé of this study to determine whether
] differences ex1st}between re51dent and tourist campers_in_,F
terms of .their activity preferences, the motivations that,:
underiie their de0151ons to go. camping, and their ) H
: assessments of the Yellowknife area Territorial ParK
'campgrouhds as recreational env1ronments appropriate for the
v,satisfaction of their act1v1ty preferences. and motivations
Before examining these questions. however ~Qt is 1nstruct1ve'
'to determine,whether d]ff;rences between the two groups a]so
exist along a number of socio-demographic, trip -

characteristic and process of ch01ce dimensions which might t

help to. understand any differences which emerge iater

S

' 4 2 Differences in Socio Demographic Characteristics Between o
Resident and Tour{st Campers '

A group of socio- demographic yariabies 1ncluding age, :
sext education, ievel of income, and occupat#%h were
-examined—to determine whether assoc1ations with the place of
3residence variable eXisted Statisticaily significant
.’reiationships emerged fortall of these variables except for
- . the respondentfs\sex {chi square = 1.15; p<.28). .

VIR . .t ‘ : T _
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It can be seen in Table 4. 1 that res1dent and tour1st
 campers d1ffered s1gn1f1cant1y in terms of age The campers
ages were divided 1nto three categortes: 29 years and under;_-
30 to 49 years, and 50 years and over., Aperimately_thirty
‘perCent of the residents were 29}years of agé or under,

‘whtle 61.0% were 304to 49 years of age,'and 9.6% were 50
'-'years or older. By comparison, tour1st campers,- as a group,‘
were older than fhe res1dents in that 17 6% were aged 29
years or under, 39.0% were 30°to 49 years old and futly
43.4% were 50 years or older. ':H - . | o

In Table 4.2 the differences between res1dent and

tourist campers in terms of educat1onal attalnment are |
‘ 1llustrated The two groups were s1m1]ar in terms of the -
proport1ons reporting an educational level o# "ngh schoo] w
graduation or less" but d1fferences arose for the "Technlcali
or trade quallflcattons category w1th 26.8% of the |
residents in this group as compared to 11.9% of the
tourists,, and for the ynrverf?; d@gree category, in which
121.8% of the resider %

‘fs weré foun as compared to 39.0% of

.theétourists -Thus thereawere dtfferences in the nature of
;the educat1onal tra1n1ng of the two groups beyond h1gh o
school w1th Yellowkn1fe residents be1ng somewhat more

" trade- or1ented whlle tourlsts with a Iarger proportion
vreportIng the attatnment of of a un1ver51ty degree could be
 said to have had a slightly higher educatlon L |
Re51dent campers, however,_appeared to be more affluent

"1n terms of\the1r levels of 1ncome. ‘as in 1ndtcated in Table

P




77

TABLE 4.1
AGE BY PLACE OF RESIDENCE

" Place of Residence

' Age P ’ R "Residénts | Tourists Total
| R TR
8 N .
ears and under 29,4 17.6 23.1
{o 49 years 61.0 39.0 49,2
- 50 years and over 9.6 43.4. 27.7
Total ©(136) 100.0° (159) 100.0  (295) 100.0
Chi-square = 41.86; d.f. = 2; p < .001 &
- No. of missing observations =2 = |
; S f
TABLE 4.2 s
_ " EDUCATION. BY PLACE OF RESIDENCE
| ;Plaée'of Residence - e
" Level of Education - ~ Residénts ” Tourists. - Totail |
‘High school or tess '51.4 Y 49,1 50,2
- Technical/trade qualifications - 26,8 . 11,9 18.8
: University degree ‘ R 3 2 - 39,0 - 31.0
Totai T - _(138) 1oo,o’ (159) 100,0  (297) 100,0
Chi-square - 15.84; d. f. = 2, p< 001 N
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“4.3. Campers were asked to indicate,which of seven income

... categories came closest to best representing the'totalg

income of the individual, if he was single, or the combined

total income of husband and wife, if the'respondent'was

married in an attempt to ascerta1n the total spendlng power :

]ava1lable to the respondent Responses were later grouped -

1nto low 1ncome (less than $14 999), m1ddle income ($15 000 :

to '$24,999), and h1gh income ($25 000 and ‘over) categorles ,

on the basis of frequenc1es of response The two groups were
y .

s1m1lar .in terms of the proporttons belonglng to the m1ddle

income category. but differences arose in the.low income .

,”category, where 13.1% of the residents were found as

compared to 27. 1% of the tourists; and correspondingly,"

the hlgh income category, where 44, 6% of the reSIdents were '\

.

found as compared to 30.6% of the tourists.

The lower 1ng;;es of ‘the tourists can be explalnedu in

part by exam1n1ng the1r occupatlonal status IniTable‘4 4
it can be seen that approx1mately one- th1rd of the tourist -
Tcampers were in the "Non worKIng category, in wh1ch ret1red
.people had been placed ‘Since a large proport1on of. the ri

tourist campers had been found to be 50 years and over it

- is reasonable to suggest that they were dependent on

i .
i . -

’ret1rement 1ncomes ‘and savings.

_gt_ Bes1des the "Non worklng category, other dtfferences o

in occupat1onal status between tﬁe two groups arose in the

"Blue collar“ category, where almost One*half of the, =

/

res1dents were placed compared w1th approx1mately th1rty

.'l'fh'i@%

el




. TABLE4.3 .
- INCOME'BY PLACE OF RESIDENCE
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Place of‘Reéidénqgr' S

 Level of Income . ©© Restdents - _;TQuristS- |

»:» Less than $14’999,‘ v - 13,1 :
- $15,000 to $24,999 - 42.3 .. 42.3
$25,000'and more o a4.6. . " - :

Total . ‘_.,f= S (130) 100.0. (144) 100,0°

(274) 100;0

~ Chi-square = 10, 19 FR:
No of missing observatlons

P
23

- TABLE 4 g |
OCCUPATION BY PLACE 0F RESIDENCE QZ

* Placé of Residence

Oqcugat10n‘ .‘-1‘- N ¥ Residents f_f TOUrists>;

— B —

- —

-~

- Total
T

| . Blue collar

| i'PrdTessionaI b

3.
9'
3L.9
51

Non-working

WNW
,,'—“D'OH
o O+

Sy
White collar\ R -
e g

\7.

21.8
30,7

_. 'Tbt;ﬂ ,f - S (135)1000 (157 :)j,.’_j_igq','q i

S

(2931000 oo |

CM4wwe~n81df.=&»< 001" gEt&é
.No. of misslng observatfons =4

7:§">




'f._structure and th1s was reflected in the local camplng
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'percent of the tourlsts, and in the “Professional" category}

-:where 13 2% of the res1dents were placed as compared to 5 1%

!9
o

RS

of fhe tOUPlStS A

@0

To summarlze the dlfferences between re51dent and

B Al

[tourlst.campers. re51dent campers as a group were younger
- than the tourists reflected a technlcal or trade
or1entat1on in thelr educatlons and occupat1ons. and were

more affluent 1n terms of income:. Tour1st campers,‘in"U'

addltlon to be1ng older and less affluent as a groupq than{
?.the res1dents. were sl1ghtly better educated and werekxv‘ f;;iia‘:ft
-relatlvely evenly d1str1buted among the non work1ng, blue ﬂi' fr:f :
-“collar, and wh1te collar occupatlonal group1ngs R rafF e
1 These f1nd1ngs can be explalned 1n pant byathe somewhat l
"unusual soc1o economic character1stlcs of- Tellowknlfe Runge

(1978 v) has noted that Yellowknlfe has a young age

'populatlon The hlgher 1ncomes of Yellowknlfers can: b ‘_‘/w* -

‘dfbattrlbuted to the h1gh wages and cost -of - l1v1ng all:7ances |
lated .

} .

zassoc1ated w1th many of the government and@jlﬂ'““

- Jobs. . The latter of these explaln in part't _;tbad? f

| or1entat10n reflected in the residents education/and
occupat1on | "f*"j 5 tf;f'i’,ll_~[i f}/f';“f
| The tourlsts soc1o demographlc characten{stlcs also

exh1b1ted a cons1derable degree of 1nterrelatedness Thelr ft-?

older age structure can be related to thelr “Non work1ng
as Ihe d\fferences in occupat1onal status between the two
“._ groups remained: statlst1cally sign1flcant when the . ~
'"Non w0rk1ng -category was, excluded from the analysis EE TP O |
(Ch1 square 6 36,.m-fl _g p< 05l \»“as!f;,3_,““_1{§.¢;...<*“ SRR |
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occupational status‘as many reported being retired. This may

also accébunt for the1r lower incomes as many were beyond

-

their. prime ‘earning years and‘sln many cases, were dependent
on retirement incomes and savings.

!
I

4.3 Differences in Trip Characteristics Between Resident and

Tourist Ca npers S ,
AN ' : *

Included in the group of variables exam1ned in order to

' : .
determlne whe ther ass001atvons existed between trtp
characten1st1os and place of residence were day of the week
camped, number of days camped at the campground when
‘1nterv1ewed plannedyjength of stay, type of camptng un1t

prev1ous experience in the campground,‘and choice of

o campground Stat1st1cally significant differences between

4

resident and tourist campers emerged for all.of these
variables except for .the number of days they had been in the}
_campground‘&hen approached for an interwﬁew (chj-square = v
1.42;. p = .49). This lack of difference can be attr1buted to
an aspect of the samp11ng procedure whereby the 1nterv1ewer
Kept a record of the camp1ng partles arr1va] dates and
attempted to interview a party after it‘had spent at least'

- one night in the campground. Thus 57.9% of the~Campers
reported being interviewed on their second day in the.
-"campground, while approximately one-third had been camped -
three or more days. and only one- tenth were approached on
the1r first day The lack of difference suggests that the

1nterv1ewer exh1b1ted no bias towards e1ther,group for th1s

R _ v
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- aspect of the sampling procedure
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fmi C <

It can be seen in Table 4 5 ‘tHat there were

v N

statfstica]ly significaht differences-between the residents

~and tourists in their temporal pattern of campground use.

Approximately three-quarters of the tourist campers were

interviewed on weekdaye, defined as'being one of Monday to

Friday 1nclus1ve as compared to only one-fifth 'of the

_res1dents. On. the other hand, 80.4% of the res1dents were

approached on the weekend, def1ned as e1ther_a Saturday,

Sunday, or 1onglweekend Monday, compared with under

one-quarter of the tourists. It is clear that the tour1sts
use of the campgroudds was more evenly d3str1buted
throughdyt the weeK while the re§1dents use was
concentrated on the weekends . ‘ '
; Further evidence for the weekend nature of the resident
campers’ use of the campgrounds{Can be found when the twc
groups’ planned lengths of stay are comparedg(Table 4.6).
_ApproXimateTyftwo-thirds cf“the_residedts reported that they
planned to stay 2 or 3 days (1 or 2 nights) which is
coneistent witH a weekend pattern of use. Tqurist campers,

on the other hahd; exhibited a trend towards longer stays

With a]most\ggj;23)¢ planning to stay 4 or. more days and
only 15.7% in catingva'2 day stay. - =
Another aspect of ‘the camping trip that was examined

PRt ) v , SRR o ] :

;\\;~vjés the type of camping unit used. The full range of camping
~— {nits used is presented in Table 4.7 which shows that

\ differences between residents and tourists eXisted primarily

o

L3
L]



“ TABLE 4.5
WEEKDAY BY PLACE OF RESIDENCE
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Place of‘Residence

Day of Interview i ’ Residents Tourists ’ Total
} | % % 1
Weekday ' , ' 19.6 - 76.1 49.8
Weekend . - 80.4 . 23.9 50,2
Total | . (138) 100.0  (159) 100.0 (297) 100.0-

Chi-square = 92,21; d.f. = 1; p < ,001

/
N
)

¢
- t
r.

 TABLE 4.6
'PLANNED LENGTH OF STAY BY PLACE OF RESIDENCE

" Place of Residence

L -
- Planned Length of Stay Residents ~ Tourists Total
2 days | 326 157 23.6

3 days ST v - 35,5 . 35.8 35.7
4 days and more | 31,9 48.5 40,7
Total 7 (138)'100.0  (159) 100,0  (297)°100.0

_ Chi-squgre,= 13.90; d.f, = 2; p < .001

*»
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in the‘tTent“, ‘Van, bus, and shetl", and'"Travel tratleré‘
categorjes: 42.8% of the resident .campers used tents as
compared to 28.3%‘of the tourlst campers; ' 7.2% of the
residents used vans, buses or shells as compared to 14.5% of
the tourists; and 15.9% of the residents used travetx
trailers as compared to 22.0% of the tourists. The results
of Table 4.7 1nd1cate that the dtfferences in type of
camping unit were not, however , stattst1ca11y s1gn1f1cant.
‘There is ‘a suggestion in these results that'tourist,
" campers preferedfto use slightly more_sophisticated units in
terms of wheeled,aCCommodation'asvopposed to on;ground' B
tents. This'difference becomes more apparent if all the

wheeled units are grouped together into one category (Table

- 4.8), It can now‘be seen that atthough morezthan one-half of

- .both groups expressed a preference for wheeled

accommodat1on ‘the trend was stronger among the tour1sts
G1ven the remote 1ocat1on of the Yellowkn1fe area it 1s
reasonablelto expect that the tw0»groups would differ A
substantially in the degree to which they had previous
experience with the campgrounds - in that touriet.campers‘were
'more likely to bednewcomers. In Tab]e‘4,9'it can be seen'
that this Qas indeed the case as 65.2% of the residents
~ reported having camped in their campground previodsly while
only slightly more than one-tenth of the tOUF]StS did. so;
convereely, 34 8% of the resxdents were newcomers as -
compared to 88.7% of‘the‘tour1sts. While it is to be

‘expected that so many of theﬁtoUrists were newcomers.-tt’is



] ) |
Chi-square = 6.16; d.f, = 1; p<,02 . )

O TABLE47 Y
"TYPE OF CAMPING UNIT BY PLACE OF RESIDENGE
Coe - . g L . . ' ) ) /-.
\ . , | . Place of Residence
Type of Camping Unit - f)’ ! Residents -  Tourists  Total
| 3 A S
Tent T a8 28.3 35.0
Tent trailer ' ' 8.7 8,2 X 8.4
Van, bus,-shell 7.2 14.5 11,1
K\Truck camper _ 19.6 20.7 20,2
> Travel trailer 15,9 22.0 . 19,2
. Motor home ‘ ' 5.8 6.3 6.1
Total | (138) 100.0  (159) 100.0  (297) 100.0
. Chi-square = 9,40; d.f. = 5; p < .10 . . . . )
| TABLE 4,8 |
‘SOPH'ISTICATION OF CAMP‘IN.G UNIT BY PLACE OF RESIDENCE
i - "Place of Residence
‘ SQphisticatioh of Camping Unit Residents ~° TJourists - Total-
Wheeled - 57.2 7.7 65.0
Total . (138)100,0 (159) 100.0 (297) 100.0

.85

o
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 somehat eurprising that’approximately one-third of the
. residents.also repor ted notﬂﬁaving campedtin the‘campground§
_before Th1s fact is perhaps attr1butab]e<to«the large
populatlon turnover in Yellowkn1fe

The ftnal trip chag?tt6r1st1c varlable that was

examlned was the choice of campground variable (Tab]e 4:10)p
There were clear and statistically significant differences
~in the spatial.patterns assdciﬁted with the residentsftand h
tourists’ campground ch01ces in that while nearly seventy‘
: percent of the tOUPlStS camped 1n the Ye]lowkn1fe
campground only 14 5% of the res1dents did SO' converselyjy
'wh1le more than one-third of the. res1dents camped in the

rPrelude Lake campgrouhd, and nearly one- ha]f camped in the :

Reid LaKercampground the proport1ons of tour1sts who camped
in these campgrounds were relat1 e]y sma]l (16. 4%’and 13.8%

respect1vely)

'To summarize the trip charagteristic differences

between the resident and tourtst~campers,kit was’found that
the resident campers,‘as a group,ltended to use the |
fcampgrounds predominately on weekends, for two or three day
periOdsAconsistent‘with the weekend_nat%fe of use, used
tents and more sophisticated wheeled accommodation in
approXimateiy equal proportions had previoustexperience in
, the campground, and preferred to use. Prelude Lake and Reid
Lake campgrounds for the1r ~camping exper1ences Tourist |
campers, on the other hand, were found in the campgrounds.

throughouttthe week,Aplanned longer stays{ used wheeled



TABLE 4, 9

¥
PREVIOUS CAMPGROUND EXPERIENCE BY PLACE OF RESIDENCE

1=
| | ~ Place of Residence.
' Prev1ously Camped in E Residents ToUri§ts‘,  Total
-Campground | : .
f x * *

,. — _ o 4 ~
ves - . 5.2 s 36.4
No S ‘ .. 34,8 88.7 63.6
Total . s (138) 100.0  (159) 100,0 (297) 100.0
Chi-square = 90.43; d.f. = 1; p < .00l | °
' . ‘ ‘ ’

 TABLE 4,10
 CHOICE OF CAMPGROUND BY PLACE OF RESIDENCE
:." : R . 2
PO , _ -Place of Residence
TeEritoria] Park Cémpground . Residents Tduriﬁtsv - Total -
| ¥ L
Yellowknife - | 14.5 69.8 44.1
Prelude Lake ' -38.4 16.4 26,6
Reid Lake | 47.1 13.8 - 29,3
~ Total ~(138) 100.0  (159) 100,0  (297) 100.0
. N ‘ » » . . (A -
Chi-square = 92.67; d.f. = 2; p < ,001 ~ v




accommodat1on predom1nantly, were newcomers to the area and

to the: campgroLnds, and choae to camp in Ye]lowkn1fe

campground rather than in Prelude Lake and Re1d Lake

PSRN

campgrounds ’”\,} '
These d1fferences can be understood by exam1n1ng the

constra1nts and opportun1t1es that are assoc1ated with the

-place of ressdence variable. It is not surprising,

therefore, that local res1dents'shou1d exhibitla‘weekend‘
pattern of use since job obligations take priortty during
the week' tour1sts on vacat1on are temporartly freed from.
such obl1gat1ons and thus were found in the campgrounds
throughout the week and could stay for longer per1ogs than

could the res1dents. Res1dents on the other hand, staying

for ‘short periods-only, fee1'therneed for morevsophisticated

modes of accommodat1on less than do tourtst campers. who are

- on extended tr1ps and thus require a measure of comfort in

their camplng units.

. Given the remote locatlon of the\Se}lowknwfe\area‘
re]at1vevto the tourists’ or1g1ns in southern Canada and the
Untted States, it’ is no surprise that near]y n}nety percent

of the tourists were newcomers to the area. Sﬁmilar1y, the

" location of the Yellowknife campground so close to

Yellowknife, and on the Mackenzie Highway_access to the

" City, makes it more spatially prominent and convenient in

~the tourists’ eyes than either of the two,other campgrounds .

§

e

N

.
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4.4 Differences in the Variables Associated with the Process
of Recreat10na1 ChOlCe . i . '; '
In Table' 4.10 a clear d1fferent1at1on between res1dent
" and tourist campers in terms of their choice of campground
was indicated The .choice of campgrodnd for both gr.oups is »
due, in part,\to the. know]edge of opportunities and
Ialternat1ves wh1ch are 1ncorporatgd 1nto the campground
cho1ce process. It is 1nformat1ve therefore to determwne
whether d1fferences between the tuﬂ,groups ex1sted in the1r»
sources of information regard1ng the camp1ng opportun1t1es
in the Yellowknife area, and in their reasons for choosing a
part;cutar campground. - - - | ‘

The sources of ‘information for' the res1dents and
tourists are 1nd1cated in Table 4. 11 More than one- th1rd of
the res1dent campers f1rst learned of the campground - that
’they chose to be in from fr1ends or other peop]e in |
Yellowknife, and another 16.6% indicated that common
-'Knowtedge, or word of mbuth,'were their'first'sources of
information. It appears, therefore. that for overgone-ha]f
"{52.8%) of the Yeilowknife residents, informaldlines of
communication formed the basts of their fnformationbabout
- the campgrounds | |

Another 16.7% of the residents 1nd1cated that they had
found out about the campground they were in wh1le out
dr1v1ng around on s1ghtsee1ng p1cn1ck1ng, or f1sh1ng

e}curs1ons.,A small proport1on obv1ously camped in the

Yellowknife campground which is located beside the Mackenzie

-~
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'nghway access to the 01ty ment1oned seetng the campground ‘

; when they ftrst arr1ved in Yellowknlfe Only 2.3% of the ‘ N (

"'_res1dents gave a formal source of 1nformat1on ‘such as a

N\

'tourlst\brochure, map, or magazlne, ‘as the1r flrst source of}
,Tnformat1on Another\smaTT/proportlon (1.4%) menttoned
: prev1ous eXper1ence in the area pr1or to’ current res1dency
‘ aS'thelr f1rst source of 1nformat1on 4
i' A sxzeable proportlon of the re51dents (23 2%) appeared‘
to be long term e851dents of Yellowkn1fe who 1nd1cated that
they had been l1v1ng 1n‘xellowkn1fe or. had camped at the
"51te before the area ‘was formally des»gnated as a
.Terr1tor1al Park campground There 1s reason to suspect that:
uthe fr1ends common knowledge" , word of mouth”, or
'"dr1v1ng around 'categor1es might more accurately reflect_f
'the flPSt source of 1nformat10n regardlng the loca41ty. but

‘,the passage of t1me has blurred the precise nature of the

v-source._Th1s,response is therefore presented as a separate
. N . . . N [f-v

category. .

The tourist campers‘.first sources of information.are B
lalso 1nd1cated in Table 4. 11, Just under'one-half of the
tour1sts 1nd1cated that TravelArct1c 1nformat1on was thetr

~ §

first source of 1nformat1on' etther rece1ved before tr1p

departure (23 9%). or enroute at the 1nformatlon booth at .
the Alberta - Northwest Terr1tor1es border (23 3%) . When the o
‘10 1% ‘who used maps, brochures, the M1lepost or other ,' | | .
magazines, the 8.2% who had talked to people familiar w1th .‘“7'>

the area elther before departure or enroute and the 5 6% :

=,
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: ,who had personal prevvous experlence 1n the area are‘also'

conSIdered t is clear ‘that the tour1st campers. as a
group, were well preﬁ%red in terms of 1d;ormat10n/regard1ng
}the Yellowknlfe area campgrounds ‘ | |
7 Nevertheless approx1mately one- flfth of the tourlst

;tc%mpers arrlved in the area with apparently\\ery ltttle
1nformatton regard1ng the campground opportun1(1es and
'alternattves for IS(Q% said they 'just saw . the campground
;r<from the road- and pulled 1n whlle 5.0% were referred to

_the campground by people they had talked to in tan

1nclud1ng the: Yellowkn1fe Chamber of. Commerce s tour1st

offlce and’. the Yellowknlfe TravelArcttc offlce Another 8.2% e

 of the tOUPlStS were told of éhelr campground by relattves
in town although it is unclear whether thls 1nformation was

L

‘fnparted before departure or - uppn arr1val

were very d1fferent There were’ only: two categgg1es that

were common to both groups - "Maps/brochures/M1lepost/

.magaz1nes and Prev1ous experlence in the area - and thesev

\
. \.

accounted for relat1vely small proport1ons of the

{

1nformat1on sources for both groups The re51dent campers.}»'

as m1ght be expected relled largely on 1nformal sources of

_=1nformat1on such as frtends ~hearsay. or personal dlscovery,

wh1le‘the tour1sts rel1ed much more heav1ly on formal

B

. sources of 1nformatlon in whtch the. TravelArctlc agency
played the domxnant role ——

In order to more closely 1nvest1gate the process of

Ve

It 1s clear that the two groups ‘sources of 1nformat1on .
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? recreational choice{xin”thls case campgrouﬁd oholce' the
':_campers were asked 1n questlon b Why d1d you choose to camp'T
.1n this campground rather than some other campground in the
'area7f The open ended format of the quest1on allowed the é
'”respondent to gtve as many answers as he or . she Sanflt
It 1s clear in Table 4.12 that the reasons for the ;
h”re51dent and tour1st campers vchotces were qu1te dvfferent

and that 1nformatlon regard1ng the campground Opportunxtles o

and alternat1ves 1nfluenced the ChOlce of campground Almos

" one- half of the tourist campers mentloned the closeness of

«-watable 4.10.°

‘_the campground to Yellowknlfe as a reason for thetr cho1ce o
d}’wh1le one- quarter also mentloned that they dldn t know of
‘»1any others (14, 5%) or that 1t was the f1rst one tﬁgy came to‘.

7(11 3%) These latter reasons were ment1oned by almost none .

"of ‘the resxdent campers (0 7%) The res1dents clearly had
: smore Knowledge of the opportun1t1es in the area 51nce
'one half of the re51dents were able to 1nd1cate a cgmparlson
among alternattves from wh1ch a preference had emerged
'_whtle less than one tenth of tourlsts gave such, reasons

The 1nformat10n presented in Tables 4 ll and 4 12
Qppears to substant1ate the contentlon that tnformatlon_ o
Vdplays an 1mportant role in recreat1on behav1our Re51dent
'and tOUPlSt campers 1nd1cated clear dlfferences in thelr 2
'sources of 1nformatlon ‘and ln.the1r reasons for thetr cho1cei
of campground these d1fferences no doubt account in part,

for the dlfferences in chotce of campground observed in

" .
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| TRBLE 4.12
- " RESIDENT AND TOURIST CAMPERS'
* REASONS FOR CHOICE OF CAMPGROUND
Residents Tourists - Total
o (=138)  (n=159)  (n=297)
Reason for Choice b3 5 %
- 3 :

Close to' Yellowknife 0 21.0 | 472 . 35.0
Preference to others o e 50.7 6.3 . 26.9
:»'Attractilon of lake/beach T 29.0 23.3 2‘
General attractiveness/beauty‘ 4.5 8.8 1.4
Far fron Yellowknife | 152 6.9 10.8
Didn't know of others - 0.7 . 14,5 | 8.1
First one came to CoL 00 1.3 6.1
Other” reasons - 362 23.9  29.6
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4.5 Summary-and Conclueions
| It was the obJect1ve of the analyses reported in this
chapter to determ1ne whihper resident or tourist campers in
the Yellowkn1fe area campgrounds dtffered along a number of

socio-demographic, tr1p”character1st1c, and process of
chcice'eimensions. Such 'differences dtd indeed exist and
thus initial suppcrt for the suggestion that the place of
residence variable may summarize a number of variables in a
managerially relevant manner, and therefore is a valid and
‘valuable conSideraticn in recreational planning and
management , has been found. Specifically; resident and
tourtst campers were found to differ in terms of age,
educational attainment income level, occupational grouplng,
weeKday camped, p]anned ]ength of stay, sophistication of
camping unit, previous experience in the campground, and
choice‘of campground. Furthermore,.the two groups showed
differences in aspects of their'prOCesg of Choice,>namely,

their sources of information and their reasons for choice of

»va particular campground.



¢ ' 5. CHAPTER FIVE'

THE ACTIVITY PREFERENCES OF RESIDENT AND TOURIST CAMPERS -

‘5.1 Introduction
The first dimension, other thén those discussedmin the
 previous chaptef, on which it was hypothesized'that«resident
and tourist campers could be differentiated, waé in terms éf
activity preferences and orien{ations.~Specifica]ly; it was
hypothesjzed-thaf resident campers would indicate a social
or activity orientation‘towards the camping éxperience in
their preferencés while tourists wdu]d indicate a greatér“
environmentél'oriéntation. I'f this hypotheéis was supported
,by'the_data, it would substantiate the fjndings'of ﬁrevious
researchers regarding activity differences between the two
gfbups, and would lend sUpport'to the contention that the
résident/tourist dichotomy. is an jmportant cohsideratfoélin
recreation and tourism dévelopment Strategie;. A
"~ 'The data requiredlto determjne the activity preferences
of Ehe‘two groups were‘obtained froﬁwthe responses to |
questionz7 of thé questionnaire which asked the respondent
"W?at particulanﬁplans or activities did ybu have in mind
when you decided to camp here?" Since the quesfion'was |
open-ended, the reSpondent was able to supply as mahy
responses as he or she saw'fit. By framing the question in
~ terms of the activities that the fespondent had in mind

priof to his decision to camp there, it was hoped that the

- QR‘ sy
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reéponseé would indicate reai.preferences for activitfes
rather than éctiQities in which participation actualﬁy.had
occurred, panticipatjop which was conétrained and shaped by*
’e1emehts such as the Weather, equipment problems,and any |

other factopS Which might prevent the realization of a

planned act y. Furthermore, the on-site nature of the

study pfe01Uted bhe posSibi]ify of identifying the complete
range of actudl activities since the respondents were
generally contacted during their visit rather than at its

termination:

5.2 The Activity Preferénces of the Total Sample of -
Yellowknife Area Campers o |

Befpre exémining the activit1es of the campers in terms
of resident and tourist groups it fs instructive to

" determine the nature of the activities for the entire sampie
- X : //

/

of campers. The ten most frequently mentioned activitiés; /
ranked in 6rder of their absolute frequency 6f mention, gge
presented in Table 5.1. Also presented in the table are’ the
proﬁorfion of the totaj number of activities mentionedﬁthat
each partiéular activity repreSehts, and the proportioh of
the entife sample of 297 cgmpérs that mentioned eaéh - |
activity. | SR | | N .
Fishing was the mbst.popular activity as measured by‘
the absolutlerequency of mention, anq by the proportion of
the sampie mentionihg it (51.2%). Sightseeing, and resting

and relaxing were also mentioned by sizeable propOrtions of
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~ SPECIFIC ACTIVITIES PLANNED BY. YELLOWKNIFE AREA CAMPERS

<

Absolute

Proportion of

Total Number

S

Proportionfof
Sample Mentioning

of Activities Activity. :
Planned Activity Frequency - (n = 563) (n = 297)
L n % i
Fishing 152 27.0 51.2
Sightseeing 89 15.8 30.0
Resting & relaxing 74 13,7 24.9
Swimming 34 .- 6.0 11.4
Boating 31 5.5 10.4
Hiking 28 5.0 .9
Canoeing - 26 4.6 88
Visiting friends/ 21 3.7 7
relatives R
‘Getting away from 20 3.6 6.7
city ‘ :
Beach activities 13 2.3 4.4
Other activities 75 13.3 -
Total 563 1100.0 -
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the sample wtth 30.0% and 24;9%,~respective]y. doing so. The

remaining single act1v1t1es indicated in Table 5.1 were
mentioned by approx1mate1y one-tenth of. the samp]e or less.
Seventy-five other act1v1ty mentions were made 1nc1ud1ng

activities such as photography, reading, and playxng W]th

. the children but in frequenc1es 1nsufftclent to warrant

inclusion in the table as separate activites. These other
act1v1t1es const1tuted 13.3% of the total number of
act1v1t1es ment1oned but since several act1v1t1es mwght
have bqgn ment1oned by one’ respondent it is 1nappropr1ate to
provide a figure for the proportion of_the entire sample
that ment1oned “other act1v1t1es t |

While being of interest in a descr1pt1ve sense, 1t is

clear that the frequencies of many of the act1v1t1es in

Table 5.1 are too Tow to al]ow a stat1st1cal compar1son of
N

act1v1ty preferences among samp le* subgroups, and that the .

act1v1t1es must be class1f1ed into groups_or‘"ﬁ..typolog1es

of conceptually or emp1r1cally related act1v1t1es for

: meantngfu] analysis " (Hendee et al., 1971:33). Fur thermore,

the classxf1catxon of act1v1t1es into logtcally consistent’

.groups woutd perm1t the inclusion of those act1v1t1es

contained in the "other act1v1t1es cetegory 1n the

. analysis.

'The~acttVities'planned by the sample of Yettowknﬁfe‘

area campers were therefore classwf1ed into conceptually

<'l1nked act1v1ty packages based on the Hendee et al. \(1971)
" typology (See Table 2.1) The results of this classification

’

¢ e, “_.
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procedure are presented in Table 5.2\ Examination of Table i

5.2 ‘indicates that extractive- symbol}c activities ranked

f1rst in 1mportance s1nce they constltuted over one-quarter
of the act1V1t1es ment1oned. and w;?e planned by over

,‘one half of the s%mple The appre01at1ve symbol1c passive'

freefplay. and act1ve-express1ve activity packages ranked

second, third, and fourth respect1vely and were mentioned by

- between approx1mately thirty and forty percent of the

sample Soc1able learning act1v1t1es appeared to be of minor

c }1mportance to the: sample of Yellowknife area campers in that

they represented only 8 0% of the total number of act1v1t1e5'

ment ioned and were planned by only 14.1% of the sample.

5.3 Differences in Activity ﬁreferences‘Between‘Resjdent.and |
‘Tourist Cahpers‘ |

In order to determine whether res1dent and tour1st
camper5~could be d1fferent1ated in terms of act1V1ty ’
~ preferences, the acv1v1t1es planned by the two groups Were"
l compared. This compar1son proceeded as follows f1rst and -~
| following the ‘methodd logy of McCool (1976, 1978) the

~activity ment1ons were grouped into act1v1ty packages and

then the proportlons of the total number of act1v1t1es that

R N U LSt

h package represented for each of the groups were.

!

compared (TabTe secondly, in order to more clearly

1llustrate the dtfferences be

the two groups, separate

comparlsons were made of the proport1ons of r ents and '
,p tourists who did and d1d not mention plans to participate~in__

\\

e
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each of the individual activity packages (Tables 5.4 and
5.50. |
The results of the crosstabulation analySis presented
in Table 5.8 indicate that statistically significant
differences in the patterns of planned partiCipation in the
' actiVity packages eXisted betmeen resident and.tourist .
}campers._While extractive—symbolic activities constitutedm
‘approximately twenty-five to thirty percent of the planned:
actiVities for both the resident and tourist campers, beyond
this category there was little Similarity Thus passive
free play and active-expressive activities, which
constituted the“largest proportions of the residents’
‘planned activities, represented the least frequently
mentioned of the tourists’ planned actiVitiesl\bonyeﬂsely,
,appreCiative symbolic and sogfable learning activities,
which ranked first and third in terms of frequency of .
mention among the tourists, and which accounted for just
:over one- half of the total number of their planned
activities,. were the least frequently mentioned of the
residents’ actiVities,'and accounted for only one- tenth of
‘their planned actiVities |
While this format for examining the differences in A

actiVity preferences of reSidents and tourists is

“informative, and therefore useful it may not be the most

F appropriate or indeed statistically correct way of doing so.

for; in fact 'what are being compared are not the planned

participation rates of reSident and tourist campers, but the
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TABLE 5.3
RESIDENT-TOURIST DIFFERENCES IN PLANNED PARTILIPATION
IN ACTIVITY PACKAGES -

i

Activity Packages Residents~(ﬁ) © Tourfdts (%) Total (%) -

Appreciati?e-symbd]ic _ 8.0 365 S h22.6
Extractive-symbolic °25.00 0 29.9 279
Passive free-play 345 8.7 S 23
" Sociable-learning 1.8 13.9 1. 8.0
 Active-expressive 29.8 M. f;f . éo;?_‘ |
Total (275) 100.0  (288) 100.0 f(séa{"_ioo,g
* Chi-square = 145.43; d.f. = 4; p < .001 ' B

|

D e ISV S IR R
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It

4proportions'of the total number of.residents’ and tourists’

planned activities'that each*activity package represents. In

Table 5 3 the flgures 275 and 288 in the "Total row

represent not the total number of resﬂdent campers and
tour1st campers respectlvely, but rather the total number

of the res1dents and tour1sts planned activities.

'f51m1larly, the f1gure 563 does':bt/represent the total

L]

number of respondents in the‘sample but rather the total

.number of responses to the planned act1v1ty quest1on

" The chi- squared test should be conducted on ... the
; )

‘total‘number of cases 1n each sample not the total number

of responses (Oppenhelm 1966 248 1tal1cs in ortg1nal)

/

Thus the format presented in Table 5 3 1ncorrectly handles
the multtple response data obtatned from the campers in that

it v1olates a fundamental a7sumpt1on of the ch1 squared test»*

of stat1st1cal s1gn1f1cance. that is, the rule of

1ndependence of observat1on. A more appropriate procedure
o

/

‘for compar1ng resident's’ and tour1sts part1c1pat1on rates

.1n the act1v1ty packages would be to conduct a separate

calculatlon for each ao41v1ty package y1eld1ng a ser1es of

2X2 crosstabulation tgbles in which were compared the

proport1ons of res1dents and tOUPlStS who dld and d1d not

ment1on plans to part1c1pate 1n -each act1v1ty package

The results of one such\procedure,nfor the

":appreciative-symbolic activity.package. are presented in.

Table 5.4. As can be seen, 61. 6% of the tourlsts planned to

fpart1c1pate in. apprec1at1ve symbollc act1v1t1es, a
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| TABLE.5.4 |
DIFFERENCES BETWEEN RESIDENTS AND TOURISTS FOR PLANNED
* PARTICIPATION IN-APPRECIATIVE-SYMBOLIC ACTIVITIES

. Residents.(g‘) T’ourﬁ'sts (7_0) ~ Total (_%_)'
~ Plamned to participate  15.9  ~. 616 - 40.4
'Did not planto - | 4.1 - 384 - 596
- participate - S ' : ,
Total  (138) 100.0  (159) 100.0  (297) 100.0

 Chi-square = 62.18; d.f. = 1; p < .001
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proportion approx1mately four t1mes as large as that among
the re51dent% Summary data for th1s and the four other
act1v1ty packages are presented in Table 5.5. S1ncg”1t is.
planned.part1c1patwon that is of interest, the proportlons
‘of the two groups not ment1on1ng planned part1c1pat1on 1n‘
each act1v1ty package have not bé;é 1qcluded in thls table
An examvnatlon of!Table 5.5 shows\that stat1st1cally
: 31gn1f1cant dlfferences between res1dent and tour1st campers
emerged for all of the act1v1ty packages except for the
:extractlve symbol1c package where 50. 0% of . the re51dents

v,

flnd1cated an 1ntent1on to part1c1pate as compared to- B%

of the tour1st campers . Pass1ve free play and
active- express1ve act1v1t1es were ment1oned by larger

vproport1ons of res1dents (58. 7% and 45 7% respectlvely) thanv

| ’by tourlsts (l4 5% and l5 7% respect1vely) Among tour1sts, :
_Just under one- quarter ‘had planned SOClable learnlng | ;

| _act1v1t1es as compared to a meagre 3.6% of the res1dents

It is apparent that the two formats for exam1n1ng the |

‘act1v1ty preferences of re51dent and tour1st campers (Tables.

5.3 and 5 5) do not d1ffer much in terms of the |

l_1nterpretat18hs that may be’ drawn from them In both 1t can

"be seen that res1dent campers favoured paSS1ve free- play and

act1ve express1ve act1v1t1es wh1le toPr1st campers favoured

v“apprec1at1ve symbol1c and’ soc1able learnlng act1v1t1es,
V‘extractlve symbol1c act1v1t1es ranked second among both
‘ groups in both formats,,and only small d1fferences ex1sted ,
n~between'the groups for thls act1v1ty package. Invsplte of |
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:  TABLE 5.5
RESTDENT-TQURIST DIFFERENCES IN-PLANNED PARTIGIP

o IN ACTIVITY PACKAGES: -REVISEﬁ'ANALYSIS |
B R A

7

i}
)

Residents 7)]0&?15%5  Total  Chi-square i

,Activity_Packages

© (n=138) _(n=153) (n=297)
% - .-" . z . % N

SR

'Appreciative-symbo1ic' 15.9" | 61.6 40,4‘ ":Léz.]a* '
 Extractivessymbolic  .50.0 52.8 515 0.M%
Passive free-play ~  58.7 14.5 - 35.0  6L.59%

Sociable-learning < 3.6 233 w1 21.90%

Active-expressive 457 157 . 29.6 . 30.32* e

ll,*jsighificant at .Od] leVgT’_'L

b ‘e

R
of

Tk not significant at-;OS.Ieyel

e A e .
Lo e R S

B TopUOU B L
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these 51m1lar1t1es the format of analys1s employed in Table

5.3 does not compare re51dents and tour1sts activity

'preferences in the str1ctest sense and while it may:

indicate d1fferences between the two groups across the
entire set of. the act1v1ty pacKages, this nethod does not

determlne if dlfferences be tween the two grOUps are

ys1gn1f1cant for each of the component packages, a fault

inadequately resolved by calculating the size of the

r contribution\made by each.activity~packade towands~the total
- chi- squared value (McCool 1978‘l70) By contrast a
‘JCJQCulat1on of d1fferences between subgroups for each »
“activity package'(lables 5.4 and 5.5)'is‘more statistically

cOrrect,‘and,specifies exactly where the two groups

differed. |
The analyses reported above have indicated that
resident andrtourist campers .in the Yellowknife area

campgrounds could ‘indeed be d1ffere Bted in terms of thelr’

~activity preferences. It remains to be determ]ned whether

resi@ents'lndicated a greater social or actithy orientation
towards the camping experience‘in their preferences{ while
tourists indicated a greater environmental orientation in.

theirs, as has been hypothesiied.

5.4 Differences\in’Activity Orientations Between Resident

and Tourast Campers

Jhe def1n1t1ons of the’ act1v1ty packages in the Hendee -
et al., (1971) typology (Table 2.1), and:the type of
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activities that ‘can be placed in these packages (Table 5.2),
suggest that it 1s pos51ble to construct a

social- env1ronmental cont1nuum on whtch the different
packages can be ordered such that the active-expressive
activity package is located at the social end Of.tne,
continuum and the appreciative-symbolic package is located
at the environmental end. The active-expressive package, as -
defined, is the least dependent on the natural environment,
while the sociable-learning, passive free-play,
extractive-symboljc, and appreciative-symbolic activity
packages grow progressively more dependent on the physical
and aesthet1c aspects of the env1ronment

The d1fferences in activity preferences betwedn’

résident and tourist campers have been depicted graphically
in Figure‘S » in which the activity packages have been
‘ordered along a soc1al env1ronmental conttnuum An
examlnatton of thure 5 1 indicates that large proportions
of tour1st campers had plans to participate in activities at
the environmental end of the conttnuum

apprectat1ve symbolic and extractive- symbol1c activities,.
whlle'cons1derably smaller proportions indicated plans to
participate in more socially-oriented activities. Relatively
few of the resident campers, on the other hand, planned
participation in apprec1at1ve symbol1c activities, wh1le
larger proportions planned to partlclpate in the |

active- expre551ve .passive free-play and extract1ve symbol1c

act1v1t1es these results suggest that res1dent campers
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fndicated a Social to modepately environmental crientation
in their planned activitie§\

The results for.fhe.sdciabie-learnihg aCtiVity package
'exist as exceptions to tﬁe‘general trends-obser?ed in the
two gpoups‘ activity obientations_in that a very small
proportion of the resident'campers planned to pafticipate in
this activity package. This anomoly can be explained; in
part, by fhe nature of the activities includeduin the
'package.'The package,'by definitioh, contains‘CTearly social
actfvifies sUch as’{isitfng'with friends and sihging; which
do hot require the use of a‘naturaj setting and thus hight‘
easily be grouped w1th e1ther the pass1ve free- play or.
act1ve expressive pacKages, and activities such as nature
study and visiting exhibits which, if not considered as
entertainment alone, might easily be placed in the |
appreciative-symbo]ic package. If these tranéfers Were made,
and if the sociable- 1earn1ng act1v1ty package was thus
‘excluded from the social- env1ronmenta] cont1nuum the
dhypothe$1s of differences 1n activity orientation between
the .resident and tourist campers would have been more fully
supported. | |

The initial tests required to support or reject the
hypotheeis whiChvwas the subject of the analyses reported in
this chapter have been ccmpl%fed; Crosstabulation ahalysis
has indicated that resident and tourist campers can be
»differentiafed in terms of their.actiyity preferences as

indicated by planned participation. Furthermore, substanfial
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sdpport existed for the proposal that these differences can
be tnterpreted to suggest‘that resident_camperg”indicate a
greater social or activity orientation towards the ping
exper1ence in the1r preferences while tourist campefzq\ '

1ndtcate a greater env1ronmenta] ortentatlon

5.5 D1fferences in Activity Preferences for
Socio- Demograph1c and Trip Characteristic Var1ab1es

Previous research (fie]d and .0’ Leary, 1973; Romsa,
1973; White, 1975;v4acKson, 1980) has indicated’that various
,socio-demographic and trip chan;cteristic vartables are
aesociated wi th parttctpation in a ndmber of outdoor
mreoreat1on activities. Furthermore Hendee et al. (1971)
have reported associations between activity preferences and
age and education among a sample of campers. These facts,
and the results reported in Chapter Four wh1ch determined
that residents and tour1sts differed accord1ng to severa]
socio- demograph1c and trip character1sttc variables, suggest.
.that it would be 1nformat1ve to determtne whether SUbgroups
’of campers, based on var1ables other than place of
:re51dence. might also be associated with activity
preferences. Indeed, such determination iS»imperative

Crosstabulat1on ana]ys1s was conducted in order to
compare  the intentions to parttctpate in each of the f1ve
activity packages among the component categorxes of the-
'sOcio-demographic and trip characteristic variables. The

results of this procedure are presented in summary form in
. . _:/"~ ! - - . .
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Table 5.6. The levels of. significance for the tests of
assoc1at1on between the act1v1ty packages and the place of
residence variable (Table 5. 5) “have been 1nc1uded in order
tg fa01l1tate compartsons |
Of the twenty-five relationshipS‘possjble betweenvthe
five acttVityvpackages'and'the five socio-demographic
variables, ten were'found to be-statisticatly significant.
Age was the most consistent of these variables in terms of
associations w1th the activity packages, as it was
a55001ated with a]l but the extract1ve symbol1c package'
‘income and occupatton were Iess cons1stent1y aSSOC1ated w1th
‘the activity packages and sex and education were very
f poorly.assoc1ated with them of the thirty'retattonsipsd
>p0551ble between the f1ve act1v1ty packages and the s1x tr1p*
character1st1c varlables eighteen were found to be
stabtstlcally s1gn1f1cant Weekday, prev1ous campground
: expen%ence and cho1ce of campground were the most
’con51stent in terms oF assoc1at1ons w1th the act1v1ty
vapackages as campground was assoc1ated w1th all five of the )
packages while weekday and prev1ous campground exper1ence
were both assoctated with all but the extractive- symboltc
‘-package. Number of days camped, planned,length;of stay and
sophistication of camp1ng unit were less consvstent in their
‘assoc1at1ons | o R dg ! o
An explanation of the exact nature of each of the
.twenty -eight stat1sttcally 51gn1f1cant relattonsh1ps that

,emerged between the act1v1ty packages and the
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soc10 demographicfand trip characteristic variables would be

rather lengthy,_and would extend the investigation to a

- point beyond that reqUired by the purposes of thlS section.

Rather, a detailed disCussion of the relationships for the

‘»age,and campground choice variables is presented'and the

nature of the relationship5~for the other variables
discussed in'terms of the general trends involved

The nature of the relationships between the activ1ty

. packages and the component categories of the age variable

can be seen in Table 5. 7 For the appreciative- symbolic

'package the proportion of campers 50 Years.of agedand older -

~ that planned to participate was significantly larger than

-fdomparable proportions among the younger age categorieSfu

l65 9y compared with 33.8% and 25.0%); a similar trend was

eVident for the soc1able learning package in that the

}proportion of older campers that intended such part1c1pation

was twice as, large as the comparable proportions among the

‘younger campers ‘The reverse pattern was eVident however

,for the pa551ve free- play and active expre551ve act1v1ty

packages: smaller proportions of older campers (20.7% and '

23, 2% respectivelyl as compared to the proportions of

'campers‘29_years‘and under»(39.7%'and,4i.2%l‘and‘campers o
~aged 30 to 40 years of age (40.7% and 35.2%) had plans to

participate in these two packages{,Thetdifferences between
thetage groups in terms of planned participation.in

extractive-symbolic activities were found to be .

- statistically insignificant.
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An eXamination of‘the nature‘of the:associations
between planned participation and the three Yellowknife area
campgrounds (Table 5. 8) reveals that greater proportigns of
the campers in the Yellowknife campground expressed
v“intentions to partiCipate in the appreciative symbolic and
sociable- learning activity packages (67.9% and 27.5%

- respectively) than dld comparable proportions in the Prelude-

Lake (16.5% and 3. 8%) or Reid Lake (20.7% and 3\)%)

campgrounds,. On the_other hand, for the extractive-symbolic,4

passive free?play, and active-expressive activity pacKages,

greater proportions'of the campers in Prelude Lake (65. 8%"
153.2%, and 36. 7% respectively) and Reid Lake (65.5%, 47.1%,

| and 36.8%) campgrounds planned to part1c1pate in these
'activ1ty packages than did the campers in the Yellowknife_

' campground (33.6%, 16.0%, and, 20.6%).

For the other variables noted in Table 5. 6, a pattern
of planned participation remarkably Similar to that
exhibited for the age and campground variables emerged in
Athat while one component category (or set of categories) ot’
'nthe variable favoured partic1pation in appre01at1ve symbolic
.and soc1able learning act1v1t1es, the other component
category (or set of categories) favoured passive’ free- play
;:and active- expre551ve act1v1ties. Thus for example,~the'
| proportions of_campers with no previous experience‘with

etheir campgrounds‘that intended to participate in
‘apprec1ative symbolic and SOClable learning packages were

- significantly larger than the proportions of campers who had

v
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prev1ous expertence (52.9% and l7 5% respect1vely compared
vto l8 5% -and 8 3% respecttvely) conversely, for the pa531ver
free-play and active- eXpre351ve act1v1ty packages the |
'proporttons of campers who 1ntended to parttctpate were
larger among those w1th previous exper1ence ‘(52. 8% and 41.7%
| respecttvely compared to 24 9% and 22.8% respectlvely)
v51m1larly,_wh1le more non- worklng campers than campers in
any of the other occupatton categor1es planned

appreciative- symboltc\act1v1t1es more campers from the
"other categortes planned p3551ve free play and

;;esslve act1v1t1es than d1d non- work1ng campers.

;ﬂttern of planned partlclpatlon exh1b1ted -among
.;ables is rem1nlscent of that which emerged for
5hand tour1st campers: greater proportlons of tour1st -
‘”than res1dent campers planned to part1c1pate in
%at1ve symbollc and soc1able learnlng act1v1t1es
"h‘Whi}f ;reater proportions of residents than tourtsts plannedidt
“to 3 ,t1c1pate in pa551ve free- play and act1ve eXpre551ve S
act 1 ttes These s1m1lar1t1es are- not SUPpPlSlng g1ven that
‘1t wafideterm1ned in Chapter Four that res1dents and
tourists were assoc1ated w1th all butltwo of the eleven
50010 demograph1c and trip characterlst1c varlables ~The
'questton can now/be ralsed however, as to the degree to.
which thenvar1at1on in planned part1ctpatlon can be

attribugih

to the place of res1dence variable, or»
-°alterni {iely, to these other varwables whlch also/serve to

tgoups among the v1s1tors to the Yellowkn1fe area
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| campgrounds It‘is'imperative therefore that the etaboration_
model of analy51s (Rosenberg, 1968; Babbte. 1973) be applledv
to the data in order to detern1ne the relat1ve mer1ts of
these 1nterrelated varlables in account1ng for the
| varwatlons in therplans to parttclpate in the act)vlty |

~ packages.

i

5.6 The App11catlon of the Elaborat1on Modei

' It is more log1ca1 to assume“that the place of

L re51dence variable 1nfluences the nature of the
"soc1o demograph1c and tr1p character1st1c var1ables than to\W
assume that these vartables determ1ne res1dent or tour1st u

'status The p]ace of res1dence vartable is thus pr1or to-
both the socio- demograph1c ‘and tr1p characterlst1c

f  var1ab1es,_and act1v1ty preferences, ‘the dependent
_var1ables Th1s ratses the quest1on however of)whether the
:place of res1dence vartab]e should be cons1dered as an

» antecedent var1able in a causal chain, with the

socio- demographlc and tr1p charactertsttc variables actlngv,

ggs 1nterven1ng vartables through whtch the relatlonshlps

between re51dence and act1v1ty preferences work ‘or as an

whextraneous-varlable W1th separate relat1onsh1ps w1th'the

socio- demographtc and tr1p character1st1c varlables and

‘act1v1ty preferences wh1ch result\1n an apparent

.s”_relattonshlp between these other varlables and preferencesr .

In the analyses reported below thé 50010 demographlc and

“trion- character1st1c vartabiesvwereaf1rst con51dered as’
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intervening variables and the effects, of these varjables

controlled:for‘in order'to examine the reSident and‘tourlst'

i d1fferences under all pOSSlb]e cond1t1ons Subsequently, the»"

Neo

place of. re51dence var1able was used as a extraneous test

~factor in order to- test for spurvous relattonshlps between
the socio- demographlc and trip character)stlcs and act1v1ty?”

 preferences.

rh order~to dlrectly-teSt”the“authentlcity and

"durab1l1ty of ‘the assoc1at1ons between the place of

reSIdence and act1v1ty preferences, as measured by planned

'part1c1pat10n in the act1v1ty pacKages each of the

soc1o demographlc and tr1p character1st1c var1ables was )

‘ separately 1ntroduced as a test factor The resu]ts of these

' elaborat1on procedures are. presented in summary form in

Tables 5. 9 and 5. 10; although no assoc1atxons ex1sted

: between place of residence: and the sex number bf days
camped and extractwve symbolnc vartables, these var1ables .
:were 1ncluded in the analy51s in order to uncover any '

v.suppressed relattohsh1ps wh1ch mwght havé ex1sted

In terms of general trends it can be sa1d that the

dxfferences in planned part101pat1on between resxdent and *

-tour1st campers were replwcated under the vartous test -

cond1t1ons That 1s,\under a varlety of test cond1t1ons.

?'51gn1f1cantly greater proport1ons of tOUPlSt campers
r ment1oned plans to partlc1pate in the apprecxat1ve symbolwcu y
’:and soc1able learn1ng act1v1ty packages wh1le greater _:nfd”ﬂ'>"

| proport1ons of res1dent campers 1nd1cated 1ntent1ons to R ‘
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participate in.the(passive free-play and active-expressive
acttvity packages. As in the original relationship, no:
etatistically significant differences between resident and
tourist campere in terms of theif planned participation in
the extractive-symbolic-package were found other thanlih 4
 three test situations.

It- must be noted that the elaboration procedure results
in a rap1d drain on cell frequenc1es and in a number of test'
situations the expected cell frequencies dropped below f1ve
| in one of the cel]s in the four cell crosstabulation tables.
‘.In‘these situations any interpretations made.do not have
statistical support stnce the chi-squared test requires
expected cell frequenc1es of five or more in 80% of the
cells in a table’. This cell frequehcy problem was - most acute
for the soctable learnxng,act1v1ty package and, regardless
of whether the test sitdation showed that the differences
were s1gn1f1cantly d1fferent on not, any 1nterpretat1on for
the activity package, in these s1tuatlons can not be
supported stat1st1ca]ly: Neverthe]ees, it was observed that
in twenty- eigh‘t of the thirty test situations, the |
_propontfo; of tour1st campers w1th plans to part1c1pate in
sociable-learning activities wae greater than the comparable
proportion of residentlcampers. - | |

A number ot'the socio-demographic and trip
characteristic variables also Had component categories that
_consistently resulted'in‘cell frequency pfobtems. This was

particularly so for the "50 yeahs'and'oVer“ category of the
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age variable and‘the "professionat worker" category of the
occupation variable, In order to overcome these probiems
these categories were combined with the adJacent category
‘within their variable and the crosstabulation ahalysis
'repeated. In each of ‘the newly created "30 years and over"
‘and "white rollar and professional workers categories,
significanéfy largeriproportions of7tourist campers
indicated.plans to participate in appreciative-symbolic and
sociable-learning activities than did the comparable
proportions among resident campers; conversely, larger
proportions of resident campers planned to participate in
passive free play and active-expressive*activities than did
the comparable proportions of tourist‘campers.
Unfortunately, ce]lrfrequency problems for the .
sociable-iearning_package persisted in spite of the
combination of categories. No significant differences
between residentsland tourists were found in any of the new
categories for planned participation in the
":extractive{symbolic package. '
Within Table 5.§ three exceptions to the expected trend
occurred which require cioser eXamination It can be seen
that statistically significant differences between reSident
and tourist‘campers did not exist in terms of planned
participation in'the'active-expressive activity package ©
among campers inithe "29 years and less", “technical or

trade qualifications", and "less than $14,999" categories

The proportions of resident and tourist campers that

P
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mentioned such plahs Were 50.0% and 28.6%, 51.%% and‘2J.1%,}
and 41.2% and J5.4% for the three catégoﬁies respectively.
'Thus tﬁese-exéeptions might.be considered dué merely to
 chance, especially since the expected trends were evidgnt.
but in proportions slightly less than thoseArequiEed fob}the
statistical significance. | | | |

Withih Table 5.10.exceptions'tb the expected trends,
not\accounged'for by the cell problems of the T
sOcjab]e-]éarning activity package or the‘regrouping of the
categories within the number of days camped variable, |
oécurredﬁin’the'previous éémpground.experience and\ |
cémpground choice variables. Withgn}the brevioﬁs campground
experience vériable, ététiétﬁcally sighificant,differénces
between resident and tourist campers‘did'not‘appear fof'the_
abbrecfafive-symbolic and active-expressive packages among
those campers who‘had preViousJy campedjin,thg campgrdund in |
which they were interviewed (Table 5.11). Specffically, |
66.0% of tourist Campérs planned to participate in
appreciative-symbo]ic actiVifies\as compared to 6n1y'14.6%
of resident campérs among those campers with no previoué
caﬁpground experience, while among campers with previous
éampground experience, the bespective proportions were 27.8%
“and 16.7%. Similiarly, among campers.withput previous
experience, 47.9% of resident campers indicated infentibns
to participate in active-expressive activities as'compared
to 14.2% of the tourist campers whi)e'among campers.With

previous experience the reépécti?e'pfobortibhs were 44.4%
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and 27.8%. For the appreciativersymbotic package the
proport1ons of res1dent campers p]ann1ng such act1v1t1es
rema1ned relattvely constant wh11e the proportlons of

tourtst campers wi th such plans decreased from 66.0% among o

. the group w1th no prev1ous experlence to 27. 8% among the

return campers It would appear that while swghtsee1ng and
" other apprec1at1ve act1v1t1es W1th1n this package rema1ned a
low pr1or1ty for resident campers regard]ess of their |
previous eXper1ence it dropped cons1derably as a pr1or1ty
w1th1n the tour1st group upon return v1s1ts to the
Yellowknlfe area. In the case of the act1ve express1ve
."package a s1m111ar trend was ev1dent In thh the return and.
| newcomer groups the re51dent campers 1nd1cated plans to
part101pate in such act1v1t1es 1n fairly: h1gh proport1ons '
(44.4% and 47. 9%) While. the tourtst campers had plans for
such act1v1t1es in lower proport1ons than the re31dents for
J both return and newcomer groups, the proport1on of tOUPlSt
campers 1ncreased from 14.2% among newcomers to 27. 84 among
return campers SR - o

" These two trends may not ex1st 1n 1solatlon from one |
.another It is reasonable to expect a ‘newcomer to the area
to have 11m1ted Knowledge of the recreational opportun1t1es
avatlable in the area and therefore to spend conSIderable
time in an act1v1ty ltke s1ghtsee1ng On a return trip, the
0pportun1t1es are better Known and more plans can be’ made
for spec1f1c recreat1onal act1v1t1es such as boat1ng or

swimming. There may ex1st therefore a movement between
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act1v1ty packages with increased Knowledge similiar to that

suggested by Hendee et al \l1971) for the age and educatlon,

varlables

It is also suggested in Table 5. 10 that the

,relat1onsh1ps between the . place of res1dence var1able and

planned part1c1pat1on in the activity packages ‘have been
qual1f1ed under the test conditions introduced by the
campgnound choice var1able. The nature of th1s spec1f1cation
isfpresented ln greater detailvin Table 5.12. It can be seen
that 1n the Yellowkn1fe campground stat1st1cally s1gn1f1cant
d1fferences between res1dent and- tourist campers in the
expected directions emerged for the apprec1at1ve -symbolic,
soc1able learn1ng pa531ve free play, and actlve expressive ’
act1v1ty packages In add1t1on, a greater proportion of
tourist campers than resident campers indicated that they
had plans to participate in the extractlve symbol1c act1v1ty
package |

In Prelude Lake and. Re1d Lake campgrounds, however “the

dtfferences between re51dents and tour1sts in terms of

planned part1c1pat1on were found not to be stat1st1cally

51gn1f1cant\although the trends.revealed in the

'appreciativersymbolic and}sociable-learning_packages. and.

the passive free:-play and active-expressive activity

packages were in the‘expected directlons Interestingly

enough when the campers from Prelude Lake and Reid Lake
were grouped together and the planned part1c1pat1on~rates

of the re51dent and tour1st groups aga1n compared, the |
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‘proport1ons of. to:;25t’campers that planned'to particlpate
in the apprec1at1ve symbollc and extractive- symbol1c |
act1v1ty packages were greater than the comparable
-proportlons of re51dents campers at the p( 05 and p<.01
levels of. 51gn1f1cance respect1vely The proportlon of
resident campers that planned to part1c1pate in the
" active- express1ve package was also now s1gn1f1cantly greater
than the proport1on of. tour1sts campers w1th such plans
(p<r05) Non- s1gn1f1cant d1fferences between the two groups
remalned,rhowever, for the passtve free- playland
sociable?learning'aCtivity packages'°” | |
_ ‘To summar1ze the results of the elaboratlon procedure
fdes1gned to test the durability and authent1c1ty of the
relationships between the place of residence var1able and
vplanned part101pat1on 1n partlcular act1v1ty packages, it
‘could be sa1d that there was substantial ev1dence that‘the
: d1fferences between res1dent and tour1st campers were "
'genu1ne and 'general" (Babble,.1973.288l1 Cell frequency |
problems for the sociableFlearning package~prevented'the
determination of'whether the non?significant Sltuations\
wh1ch appeared actually 1nd1cated a lacK of d1fferences
“between thegtwo groups} or whether 51gn1flcant d1fferences
would have resulted if the number of cases had.been
suff1c1ent to present ‘a clear trend Otherw1se the tests
clearly 1ndlcated that under a var1ety of cond1t1ons greatert

_proportions of ‘tourist campers planned to part1c1pate 1n_1

3 apprec1at1ve symboltc act1v1t1es than comparable proportlons
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of re51dent campers,,conversely greater proporttons of

re51dent campers than tourist campers planned to parttctpate -

in pa551ve free play and active- express1ve activities. That =
:there were no dtfferences between the two groups in terms of
.the1r part1c1patton K the extract;ve symbollc package was
conf1rmed under most of the vartous test condtttons

' The fact that the a55001at10ns between place of
f're51dence and act1v1ty packages did not dtsappear suggests
that the socio- demographtc and tr1p charactertsttc variables
were not 1nterventng vartables through which the or1g1na1
relattonshtgs occurred The residence vartable can now be.
con51dered as an extraneous variable wh1ch can be 1ntroduced
as a test.factor to determine whether the apparent
assoc1attons between the socio-demographic and tr1p
characteristic vartables and the act1v1ty packages (Table
5.6) were, in fact spurtous ' |

F1ve of the etght re]at1onsh1ps between the
.soc1o demographtc vartables and the act1v1ty packages were
afound to be spurlous. that 1s, the ortgtnal relatlonshtps
between age and pﬁghned part1c1patton in passive free- play
and socvableflearang act1v1t1es,'andvbetween occupat1on and
the appreciative‘symboltc' passive free-play,'and
’acttve expre551ve act1v1ty packages d1d not reappear when.
exam1ned among re51dent and tourist. groups separately Th1S
suggests: that\there were no real relat1onsh1ps between age

and occupatton -an ‘these act1v1ty packages and that such

relattonshtps emergevtonly as a result of their mutual
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Potace of residence.

;{e other relat1onsh1ps between age and the
éymbollc and active- eXpress1ve activity |
f‘between income and the pa531ve free-play

N,

jiitionalhrelationships emerged‘when place of

packagei
'residenc% ‘?s'controlledifor that is, the or1g1na1
re]ations; } was rep]tcated in only one of the two partial
‘retationsii In Table 5.13 the relat1onsh1p between age
and the apsaéciattVe-symbolic;pacKage, with place of
residence controlled, ishpresented In the ortginal |
A ‘largér proportIon of the campers 50 years Ofﬂ
age and c]- “indicated plans to part1c1pate as compared‘
to the correspondlng proport1ons in the ygunger age ‘ |
categor1es (Tab]e 5.7). This relat1onsh1p was repllcated
'among the tOUPlSt campers where 75.4% of the older campers
d‘ment1oned plans to part1c1pate as compared to 39.3% of the
t campers aged 29 years “and under and 56 5% of the campers 30
~ to 49 years o]d ~Among the res1dent campers, however no"
‘such dlfferences in 1ntended part1c1pat1on emerged between -
"the age categor1es Controllwng the place of re51dence
var1able has served to qua11fy the or1g1nal relattonsh1p and.A
to spe01fy that it ‘was true only among tour1st campers
A s1m1lar qua11f1cat10n of the re]atlonshlp between age?
and the active-expressive package emerged when: the effects
,.of place of res1dence were controlled for. In thetor1g1nalv‘a”
;lrelatlonsthmtt was observed,that themprcpegtions-indicatin97

/an tntention to participate decreased as age,increased, With
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- place of residenCe controlled th1s relat1onsh1p was
. .
repl1cated only among the tourtst campers
o The last of the relat1onsh1ps between a

' soc1o demograph1c vartable and an act1v1ty package that was

' .spe01f1ed when the place of restdence varlable was

1ntroduced as a test factor was that between 1ncome and the
’pass1ve free -play package In the,or1g1nal relat1onsh1p the
proport1ons 1nd1cat1ng planned part1c1pat1on 1ncreased as
| the level of 1ncome 1ncreased Whenathe relat1onsh1p was
-exam1ned among res1dents and tOUPlStS separately, 1t was
repltcated among the res1dent campers only, among the e
.gtourtsts campers,,hpwever, there were no dlfferences among
l.Athe 1ncome groups in terms.of thetr planned parttctpat1on 1n1"
passxve free play act1v1t1es :‘ | | |
| The a55001at10ns between the tr1p character1stlc

var1ables and the act1v1ty packages were also tested for j
spﬁrtopsness by 1ntrodu01ngvthe place o& ?es1dence var1able
”Vjas a test factor Because place of res1dencemwas not found

| rto be related to the number of days camped when gtterv1ewed
varlable (Chapter Four) 1t was 1nappropr1ate to test ‘the
.:relat1onsh1p between the number of days camped and the
e'pa551ve freeuplay and SOCIable learn1ng packages ’
S1m111arly, because place of reSIdence was not assoc1ate&
W1th extract1ve symboltc act1v1t1es, it was not appropr1ate‘
| to test the authent1c1ty of the assoc1at10ns between the | |
;}ntypes of* camplng Uan and cholce of campground var}ables and

planned part1c1pat1on 1n the extractlve symbollc act1v1ty
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package

Eight of the fourteen assoctat1ons between trip

A

character1st1c variables and the activity packages were -

found to be spurious when b]ace of nesidence\was controlled,

in that the original relattonships between weekda§ and the.

‘appreciative-symbolic, sociable-learnifig, and

acti9e4eXpre§§ivetpackages, between type of camping unit and

the active-expressfve package between previous campground

exper1ence and the pa351ve free- p]ay, soc1ab1e learning, and

active- eXpress1ve packages and between cho1ce of campground

fand the act1ve express1ve package were not rep11cated in

e1ther of the res1dent or tourist camper groups The

original relat1onsh1ps between these tr1p character1stlc

avamables and the act1v1ty packages are therefove more
.correctly attributed to the1r mutual associations w1th the

. place of res1dence variable.

For the six other relatlonshwps cond1t1onal

relat1onsh1ps emerg®d when place of re51dence was controlled

'1n that the original relat1onsh1ps were repl1cated only

-among the tour1st‘campers;.among the res1dent campecs,

however, there were no statistically significant’ differences

_between the component categofies of the variables in terms

of their ratesaqf planned participation in theoappropriate

act1v1ty packages The 1ntroduct1on of the place of

_mres1dence varlable as a test factor has served to qualify

the nature of the ortg1na4 relatlonshlps between the trip

'mchanacterlstxc variables and the activity packages:‘Stnce.it

L
;]. o
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is this fact, rather than the epecifics of the six‘caees.
.that is important, no detailed analyses of these cases will
be presented. | | |
-To? ﬁﬁﬁ?ﬁze the results of the elaboration procedure
des1gn d to test the authent1c1ty of the associations that
.appeared to- ex1st between - the socio- demograph1c and trip
characteristic variables and activity preferehces. it wolld
be safe to eay that the introduction of the place of.
residence var1able as a test factor has had a cons1derable
effect on the 1nterpretat10ns of the or1gtna1 re]at1onsh1ps
The majority of these relat1onsh1ps were found to be ‘
spur1ous, that is, not in fact real, but rather, due only as
- a result of their mutual ;:;ociations with plece of -
residence. Similiarly, the observatien'that‘others of these
origina]‘retatidnships were true within enly one of the
resident or tourist groups in itself caste doubt on the
ustrength of the original relat1onsh1ps These results
therefore lend indirect support for the hypothesis that the
place of nesidence variahle is associated wfth,activity

preferences.

5.7 Summary and Conclusions

It was the object of the analyses reported in this
chapter, to test the hypOthesis that resident and toUriSt
campersfcan he5differentiated‘in'termS“Qf“theiq activity -
preferences and orientations. The results of the analyses

indicate substantial support for this hypothesis. Resident

o}
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campers.éxpressed preferenées for péssive frée*play and
'aétive-expressive actiVitiés in the%r activity plénsj while
tburist campers expressed preferences for |
| apprepiative?symbolic and sociable-learning actfvit%es'in
their.activjty p1an$: No differences wefe foUnd between the
two groups in terms of prefergnées foq”extract{ve-symbolic
activities, | | | ‘» »

Other analyses repoﬁted‘in the chapter indicated that
several SOCio-demoghaphic ahd trip'characteristic variables
were also associated with activjfy preferences. It had been
determﬁned in Ch@pter Four that relationships between placge
of residence.and these variablés exi;ted. and'thefefore, it
was necéssaﬁy to épply the elaboration model of analysis in
order td'determine the relétive mérits of théée interrelated .
,variables.jn'accountindﬁfor the‘observed variations in
activity preferences. The résults of the elaboration
procedure tended to support the autheniéity of the
relationships between place of residence‘and activity
preference and to shdw that the other associatidns were
largely spurious andﬁdue t0‘a,mutuél aséociation With the
p]ace of residence variable.: | |

These resultslregarding the activfty preferences of
reSIdent and tourist campers repl1cate to a considerable
'degree those of McCool (1976 1978) who had found ‘that
greater pPOpOPthﬂS of tourists. as compared to res1dents
'part1c1pated in apprec1at1ve symbol1c and soc1ab1e learning

| act1v1t1es,_and greater proportions of residents
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parttcipated_in acttve-expressiyelactivities. Differences
between McCool’s and the present study emerged in that
McCool found residents tovprefer‘extracttve~symbolic
act1v1t1es wh1le no such dlfference between the two groups
was found in this study; also ‘McCool found no d1fferences
in the propprtlons preferr1ng pass1ve free-play activities,

while 1n/fh1s study, more residents than tourists expressed

“preferences for such act1v1t1es ~Given the conslderable

3!

d1fferences in the nature of the recreatlonal environments
and Opportun1t1es ava1lab1e 1n the two studies, probable
differences in the SOC1o-dengraph1c characteristics of the
two samples, and alternatiue indicators of the

recreationists’ preferences, remarkably strong similarities .

“have emerged.

The hypdthesis suggested that not only would the two
groups differ as to their acttvity preferences but that .
these d1fferences would be such that - res1dent campers wouldd
1nd1cate a greater social or act1v1ty orientation in the1r
preferences wh11e tour1st campers would indicate a greater

env1ronmenta] orlentatlon in theirs, Substant1al support for

this contention was obtained in that the act1v1ty packages )

for which large proportions of the tour1sts 1nd1cated a
preferencev the appreciative- symbollc and
extractive;symbolic packages, could be placed tcwards the

env1ronmental end of a social- env1ronmental cont1nuum, wh1le

rlarge proportlons of re51dents expressed preferences for

active-expressive, passive free-play, and
-tV _ SIVe

~

k.
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»
extractive-symbolic activities which range from strong]y
eocial'to moderate]y environmental on the continuum.

The differentiation of resident.and tourist campers in
terms df activﬁty preferences and‘orientat}on is of

- constderable value in regional recreation and tourtSm‘
development strategies with implications for resource
management pblicy, facilities and program proVision
promotion policy, and the m1n1m1zat10n of user conflicts as
McCool (1976, 1978) has noted. At the same time, however,f
the emphasts on differences between groups should~not
’obscure the ranking of the importance of'activjties within
.groups. Thus, the fact that no betWeen—group differences

temerged-in’preference for extractive-symbolic aCtiQitieS”may
be less lmportant when mak1ng management de0151ons, than the
fact that this package of act1v1t1es ranked second for bkth
groups 3 ( . : \-’ )

An attempt was made, to better understand the nature d*
‘the differences between res1dents and tourists’ act1v1ty \\
preferences bx\examtntng these differences in terms of the \
social or env1ronmenta1 or1entat1on towards the camp1ng |

'exper1ence that was 1nd1cated by the preferences. Further‘

7ﬁnsights into the reasons such.differences emerged can'be

\ gained through an examination'of the,motiVations underlying
the decﬁeion to go camping. An examinatidn}of motivations‘of
the two. groups with regard to the camping exper1ence is

presented in the follow1ng chapter.



6. CHAPTER SIX

THE MOTIVATIONS OF RESIDENT AND TOURIST CAMPERS =

6.1 Introduction‘

It was hypothesiied in section 2.7 that resident and .
tourists campers could be d1fferent1ated in terms of the
mot1vat1ons under lying the1r'dec1s1ons to go camp1ng
Spe01f1cally, it was hypothesized that resident campers
would rate mot1vat1ons that expressed a soc1al or1entat1on

towards the camping exper1ence h1gher in 1mportance than

“would tourist campers, who would rate motivations that

expressed an environmental orientation higher in impor tance.
The data required to determtne‘the MOtivations of the
two groups were obtained from questlon 16 of the =

quest1onna1re wh1ch stated "I would like you now to th1nk

- back to when you f1rst-dec1ded to go on th1s camping tr1p

N

Choos1ng your response from this card (HAND RESPONDENT CARD
“B"), would you tell me please how lmportant each of the
following that 1’ m going to read to you was in your
decision?" The respondents were.then read a list of eighteen
motivation statements and their response for each statement
recorded on a five position rating scale. | o
" In addttaon the respondents were asked in question 17
Are there ‘any add1t1onal considerations that you may have

had wh1ch were very important to you and that you'd like to

1mention?"dThe‘purpose,of‘the question was to givehthe

4 A4
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respondent an Opportunity to express any additional»
‘jmot1vat1ons that m1ght have been omitted on the llst of :
statements. The fact that approx1mately two-thirds of the
respondents did not give additional motivations could be ‘
taken as evidence of the comprehensiveness of the 1tsting;
" indeed, a sizeable number of the respondents did remark that
"that covers it pretty well". Furthermore as can be seen in
Table 6.1, many of the additional motlvatlons:given‘seeméd_‘
simply to emphasize with eloquence one or more'of the
mot1vatlon statements that had been read. Spec1f1c examples
‘1ncluded | |

"We wanted to see the North. It's something -
entirely different, the long days, the rocks, the
vegetatlon It's one of the last frontiers left

~we've felt on top of the wor 1d. "y

, "It’s a chance to S1mp11fy your ltfe,,to obtaln a
sénse of recreation in order to face the rout1ne
of life with a fresh v1ewpoxnt "

Travel]tng restores that early childhood wonder
of see1ng new th1ngs, the sense of beauty and
colour 1n nature. It's recreative; it keeps one
young. g ' ,

o Py
"The Mackenz1e H1ghway is one of the few dr1v1ng
adventures left in North America. And, in the
future, gas con51deratlons may make 1t too
expen51ve to travel.
'Because of the low frequenc1es assoc1atedgw1th these

responses, and the\fact t they repeated similar themes

within the origtnal 1 sting of mot1yat1on statements, they

were not considered or further analysis.
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ADDITIONAL MOTIVATIONS.QF THE YELLOWKNIFE AREA CAMPERS

)

Nature of

Absolute

Proportion of Sample

Motivation h -Frequency . Mentioning Motivation
| | n‘ %
Seeing the N.W.T./"The North" 25 8.4
Getting Away From it All/ 23 7.
The Routine/The City
Enjoy Nature/The Outdoors .20 6.7
~ Exploration/Adventure/ 15 5.1
Curiosity 4
Meet Yellowknife/Native - 8 2.7
- People ' R
Photography 5 1.7
- Cheap ‘Accommodation 5 < 1.7
Other Motivations/ - 23 7.7
- Considerations ' :
~ Total 124 -
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e \
6.2 Mot ivations of the Totat_Sample of Yellowknife Area
, Ca"peps : | , ‘A ,

Before determining the differences in motivations,which
-ex1sted between resident and tourist campers 1t‘ﬁs |
.1nstruct1ve to examine the nature of the motivations of the.
enttre sample of Yellowkntfe~area campers For the purpose

- of stat1st1cal analys1s, responses 1nd1cat1ng “Very
Important” were assigned a va]ue of 1 "Quite Important"‘a
~value of'2,‘ Moderately Important,,a va]ue of 3,Y{Not Too
Important" a value of 4,Vang,"Not at A1l Important” a value
of 5. In Table 6.2 are listed the motivation statements in :
‘rank-order of‘their importancetas determined by the mean
score“for each statement ‘Atso presented in Table 6.2 are
the proport1ons of the sample that responded ' Very
Important to each statement which g1ves an 1nd1cat10n of
the pattern of response for each statement wh1ch is not
~evident in the summary nature of the mean score -

It can be seeh that all the mot1vat1on statements were
con51dered to be of relat1vely htgh-tmportance in that only
two of the etghteen statements had a mean score of greater
;than 3, thCh on the ftve pos1tton scale corresponded to
e"Moderately Important" It 1s»clear therefore that the
campers were determ1ntng not so muoh whether‘the motivation
'statements were tmportant or.not vbut rather the degree to
which these statements, selected from prev1ous campxng

‘mot1vat10n stud1es were 1mportant for thlS sample of

campers in th1s camp1ng s1tuatton
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MOTIVATIONS OF YELLOWKNIFE AREA CAMPERS

IN RANK-ORDER OF IMPORTANCE
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Motivation Statement

Proportion of Sample

O o

1.
12.
13.

14,
.15,

16.
.

18.

. Enjoy1ng peace, quiet, and solitude

Escaping from the rouj1ne of daily
life

‘Enjoying a change of pace

Resting and relaxing :
Seeing the beauties of nature

" Getting a breath of fresh air

V1s1t1ng new places and seeing new
sites . -

Spending time with the fan11y
Sitting around the campf1re and
talking

. Participating in act1v1t1es like
~hiking, . fishing, boating - :

Cooking and eating outdoors
Enjoying the fr1end1y, social

_atmosphere

Getting away from people,. other than
the camping party - ,
Strengthening family ties
Gett1ng_phys1ca] exercise

‘Roughing it' for awhile

Learning and improving outdoor -
skills and knowledge

Meeting people and bu11d1ng new

. Mean Responding "Very:
Score Important“
X %

1.68 53.5
1.73 53.5
.73 49.8
.77 48.8 "
1.77 49.2
.1.87 48.8
1.99 45.5
2.15 -54.9
2.29 28.6
2.42 28.3
2.44 28.6
2.45 24.2
2.54 30.0
2.57 33.0
S 2.75 15.8
. 2.78 18.5
-3.00 1 12.5
301 13.1

fr1endsh1ps
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While all the statementS‘were relativel important, a
'h1erarchy of 1mportance among the statements an-be

d1scerned by exam1n1ng the proportlons of the s‘mple that

| responded ' Very Important" to each mot1vatlon statement One
‘group, comprlsed of. those statements from EnJoy1n peace,
‘ qu1et and solitude" to Spend1ng t1me with the fam11y were

fseen as be1ng "Very Important by between forty- f1ve to

fifty- f1ve percent of the sample These statements, w1th the
except1ons of "Rest1ng and re]ax1ng and ' Spend1ng tlme w1th B
the fam1ly , all seem to express a very natural or

compensatory theme or orientation. By comparlson, a second

‘group of»statements1from»“Sittjng'around the campfire and

talking" to "Stréngthening family ties", considered “Very '

Important” by between‘one?quarter and one-third of the

’ sample express a more social or1entatlon w1th the except1on‘

of Gett1ng away from people, other than the camping party"

*"perhaps A last group, compr1sed of the last four statements :

in the rank order table, were considered "Very lmportant"'by"

‘relat1ve1y small proport10ns of the sample W1th the

except1on of "Meet1ng people and bu11d1ng new frlendsh1ps .

‘these statements appear to express a very act1ve approach to

the camp1ng exper1ence

It would appear therefore that mot1vat1on statements

w1th a more natural or env1ronmenta1 theme were valued more-

»than those with. a greater social theme by the total sample

of Yellowknife area campers At the same t1me those

statements with a very extreme env1ronmental or1entat1on
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. A}

were not considered to be as important which is
‘understandable in that the campers were camped 1n

l campgrounds in whlch some fac1l1t1es were avawlable rather‘

than in a w1lderness campground

It should be noted that there was: general congruence in

rank- order1ng 1f e1ther the mean scores or the proportlons
'respond1ng “Very Important" were used as the bas1s for
ranklng Noteworthy except1ons were. Spend1ng t1me W1th thetﬁ“”““

- family" which would have been ranked f1rst 1f proportwons

were used but was ranked e1ghth among the mean scores, and -
Strengthen1ng fam1ly t1es and Getttng away from people,'

other than the camp1ng party" wh1ch would have been n1nth

;and tenth us1ng proportlons 1nstead of th1rteenth and o

' twelfth under the mean score- format . There may have been a ’

r 'ﬁt

motherhood aspect to these statements in that if a Y
respondent was camped w1th his fam1ly 1t would be d1ff1cult

to g1ve any’ response other than "Very Important“'

C’Conversely, 1f the respondent were not part of a fam1ly

group the statement would be’ of less relevance and the

' responses more llkely to be "Not Too Important“ or "Not at

INR Important". The polar aspects of the responses to these

;statements makes. the mean score approach a more appropr1ate

 methe \‘LMS*MW%¥i1n1ng the relat1ve Importance of the

k'nts for the total sample of Yellowknafe




- Campers .

‘-campers

1.4.8 o

6.3 Differences_inhMotivations.Between ReSident and Tourist

.\v‘

It was the main obJect of the 1nvestlgat1ons reported :
in thls chapter’to determlne whether the resident and

tour1st campers could be d1fferent1ated in terms of the -

‘mot1vatlons under1y1ng the1r decisions to go camp1ng A

compar1son of ‘the res1dents vand-tourlsts mean scores of,-ﬂi

&

1mportance for each mot1vatlon statement is presented 1n
Table 6.3. The stat1st1ca1 s1gn1f1cance of these d1fferences"
in mean scores was determ1ned by means of |

analysis-of- varlance tests (BlalocK 1972:317- 329) A

[ ,
graph1c representat1on of the d1fferences in mean scores 1s-d

o

shown in F1gure 6.1.

An exam1nat1on of Table 6 3 and F1gure 6 1 shows that .*

“the resudents and tourtsts mean scores of nmportance were

'statisttca1ly different fbr nine of the eighteen motivation :

statements Spec1f1cally, res1dent campers rated Rest1ng -

and relax1ng , ”Spend1ng t1me w1th the famlly . S1tt1ng

»3around the campflre and talkwng , “Cook1ng and eat1ng |
':_1outdoors .’"Gett1ng away from people other than the camp1ng_
| party , ‘and "' Strengthenlng fam1ly t1es h1gher 1n 1mportance_ o
'than d1d the tour1sts, tourist campers. on the other hand |
vfrated Seexng the beautles of nature ; “V1s1ting new places
. ~and seeing new s1ghts and Meet1ng people and bu1ld1ng new fp

”fhfr1endsh1ps hlgher in 1mportance than d1d the resfdent

The d1fferences between the two groups in regard to the':a
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- Fgure b.1.

COMPARISON OF RESIDENT AND TOURIST CAMPERS'
MEAN SCORES OF IMPORTANCE FOR MOTIVATION STATEMENTS

Peace, Qui&, dnd solitude |-

Escéping the routine s »
. @————@ Resdents
Change of pace L o—————o Touriss
Resting and relaxing -
Seeing nature ) =
, Getting freshair  * " |
v .
. "i Visiting new places -
W
T Time with fomily .
[ L a
g Sitting around camplire L
& Participating in activities |-
g .
; Cooking outdoprs L
= a
g Enjoying sociol atmosphere}-
Getting away from people }
Shenq'hening fomily ties }
Physical exercise Ok
Roughing it - .
" Outdoor skills -
Mesting pecple . s
LI _. 4 5 .
Very ’ Quite Moderately Not Too Not ot all

importont Important importont important - importont
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importancé of the various motivation statepents can also be
‘examined‘by listing the statements in rank-order of
importance for each group. In Table 6.4 it can be seen that
resident and tourist campers differed in most cases as to -
the relative 1mportance of the statements as ihdlcated by
the1r placements within the rank1ngs The_statements,
considered to be of the greatest importance to resident
campers were "Resting and relaxing" and "Enjoying a change
of pace". These statemedts were ranked seventh and fifth
Eespectively in terms of‘importance fo the foufists. On the
other hand, the motivatioh statements ranked first and .
§econd~by tourist campers,."Visfting new places and seeing
new sights", and SeeIng the beautles of natuﬁe" were ranked
fifteenth and eighth respect1vely by the residents.

Any importance attached to the differences in the two
groups’Arank-ordering df the motivation stafemenfs must be
tempered, however, by the fact that the mean scores of
impor tance were not stat1stlca11y d1fferent for fully
ohe- half of the statements,1nclud1ng the three statements
considered to be most impor tant by the total sample
"Enjoying peace qu1et, and solitude”, "Escapwng from the
routine of daily life", and “Enjpying a change of pace".
Moreover, while differences in relativekrank did exist for
the statements, it is probably more fmportant to note that
~four of the six statements in the top one-tﬁird'bf‘the |
residents’ ranked statements were also in the tourists’ top

Qneflhird,-aqduthat.foun«éfﬂsix~s{atemen%srwefeweemmon-to~~W"
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the bottom one-third of both groups’ rankings.

The resﬁtts of.the tests to determine whether residents
and tourists differed in their camping motivations are
| somewhat inconclustve.‘Because differences between the'
groups in mean scores of impertance were found for fiine of.
the eighteen mofivatien statements, the hypothesis has
partiat support and cannot be rejected. However, while there
were differences as to which were the‘most important
motivatibns for each“group, general agreement existed as to-
tne impontance of the statements in absolute and reTatiVe"
terms, especially among those statements con51dered to be

mos t 1mportant and least 1mportant

6.4'Diffenences in Motivational Orientations Between
Resident and Tourist Campers

While the deseriptive differentiation of resident and
tourist eembers mot1vat1ons is 1nterest1ng and 1nformat1ve,
nggere remains a need to exam1ne ‘the nature of the mot1vat1on
- statements in some manner so as to}better understand the
significance of the obseryed differences in mean scores and
rank-ordering. It was nypbthesized that the differences in
motivations could be considered in terms of the social or
environmentaj orientation toWards tne camping experience
exnressed.in the mottvattqn statement and that resident

campers would rate motivations that expressed a sobial

<

or1entat10n hlgher in 1mportance than would tourlsts wh1le o

;the tour1sts would rate more env1ronmental statements hlgher
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in importance.

A panel of ten judges was asked to evaluate the
etghteen motivatio statementS'in terms of”the.position they
believed the staté? nt would occupy on a f1ve p051t1on
social-environmenta] orientation continuum, that is, the‘
degree to.whichgthey felt the statement represented a social
or. environmental .orientation (Appendix B): Meobership in the
panel consisted of f1ve professors and f1ve graduate
students from the Departments of Geography, Recreat1on
Administration, and Forestry at the University of Alberta
whose‘research-or'course-workyhad made them'familiar with

the social aspects of outdoor recreation. In Table.6u5‘the

3motivation statements have been ordered from moSt social to

mos t environmental, according to the judges’ scores. It
would appear that, in the judges’ opinions, the majorityxof
the statements exhibited a greater environmental rather ‘than

soc1a1 orientation, as only f1ve of the eighteen statements

have scores less than 3 whlch represents a situation in

whlch the soc1al and environmental aspects of a statement
are in equilibrium. |
In order- to test the hypothesis-that differences exist’

in theﬂorientation of'the motivations of resident and

tourist campers, the motivation statements were ordered in

terms of their social-environmental orientation and the mean

sébres of importance for the two groups compared for “each
statement along the cont1nuum A graphtc representatton of

th1s process of compar1son 1s presented in thure 6. 2 If



TABLE 6.5
- EVALUATION OF THE MOTIVATION STATEMENTS IN TERMS
" OF SOCIAL-ENVIRONMENTAL ORIENTATION T

165"

—}
Motivation Statement o St. dev.
Meeting people and building new friendships 1.1 - 0.30
Spending time with the family - 1.1 0.30
Enjoying the friendly,social atmosphere 1.2 0.40
Strengthen1ng family ties 1.3 0.46.
Setting around the campfire and talking 2.5 0.50
Resting and relaxing ' 3.0 0.77 .
Enjoying a change of pace 3.0 0.89
Getting physical exercise 3.1 - 1.14
Escaping from. the rout1ne of da11y life 3.3 0.90
Cooking and eating‘outdoors 3.6 0.49
Visiting new places and,seeing new s1ghts 3.6 0.49
" Getting away" from peoplé, other than the 3.8 0.98
camping party
Learning and improving outdoor sk1lls and 4.0 0.63
knowledge ' -
Getting a breath of fresh air - 4.0 - 0.45
Participating in act1v1t1es like hiking, 4.0 0.67
fishing, boat1ng _ "
‘Roughing it' for awhile . 4.3 0.78
Enjoying -peace, quiet, and solitude 4.4 1.02
4.9 0.30

Seeing the beauties of nature .

3Based on a § position scale on which 1 represented a social orien-

tation and 5 represented an environmental orientation




MOTIVATION STATEMENTS o
AS ORDERED. ALONG SOCIAL-ENVIRONMENTAL CONTINUUM

RESIDENT AND TOURIST CAMPERS'
MOTIVATIONAL ORIENTATIONS

Meﬁing people

Time with family

Enjoying social atmosphere
S?reng?hening for.nily ties
Sitting around campfire’
Resting and relaxing
Chongé of pace

. Physical exercise
Escdping the routine
‘Cooking ou.tdoors

Visting new places

s
/-

» Géﬂing oway from peo;;le
Ou'déqr skills
Getting fr.gsh air ‘
forticipofing in ocfivi}ie;'
Roughing it | (

- Peace, quiét, ond sqii'ude

Seeing nature

Very
. Important

L]

1

1

156

Residents

& ————-8 Tounsts
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;o

5
Not at ofl
Important .
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the_results,for‘the "Meeting people and buttdtng new
friendships". "Enjoying'the friendly, socia}\atmosphere",“
" and "Getttng away from peopte, other than the camping}party" z
statements are mOmentarily ignored, .it can be seen that the
- mean scores for ‘the res1dents were indeed h1gher than those
of the tour1sts near the soc1a] end of the cont1nuum but -
after the "Cook1ng and eattng outdoors statement the |
tourtsts ‘mean scores of 1mportance were greater in most
vcases. A clearer presentat1on of the dlfferences in
v orientation between the two groups is presented in Figure
'6 3 in which comparisons are ~made for only those mot1vat1on
statements for.whtch the dlfferences in mean scores of |
f1mportance were. stat15t1cal]y s1gn1f1cant -
The results as presented in F1gures 6. 2 and 6. 3 1end
lpartlal support for the hypothes1s that reSIdent campers
exhibit a more soc1a1 or1entat1on in the1r camp1ng |
motivations, wh11e tourist ‘campers exhibit a @re .
env1ronmenta1 or1entat1on The resu]ts for the "Meet1ng
»people and building newifrjendsh1ps , EnJoy1ng the
friendly, social atmOsphere", and Gettlng away from people

other than the camp1ng party“ statements, however, appear as'

except1ons to the genera1 trends and suggest that the

h conceptual1zat1on of the d1fferences in mot1vat1ons~betweenr

res1dent and tour1st campers 1n terms of
s001a1 env1ronmental or1entat1on ls in some sense 1naccurate
or 1ncomp1ete

R Nevertheless. part1a1 support for the hypothes1s did -



MOTIVATION STATEMENTS
AS ORDERED ALONG .SOCIAL- ENVIRONMENTAL CONTINUUM

Figure 6.3 ‘ .
RESIDENT AND TOURIST CAMPERS’ MOTIVATIONAL ORIENTATIONS
FOR STATEMENTS FOR W HICH SIGNIFICANT DIFFERENCES EXISTED

Meeting people - =
Time with family B

Strengthening fomily ties

Sitting around campfire ’
. . ]
 Resting and reléxing s
- Cooking outdoors "
Visting new places - |

Getting away from people |-
’ o . g Residents: -
o————0 Toumnst '

' Seejng noture- B
, 1 i R J
o 2 3 4 5
- Very ‘ Quite’ . Moderately Not Teo - Not ot all

important ~ Important Important Important ~Important *
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. eXist.and'therefore it is not without merit.flhe w
cbnsjderation of‘the differences in motivations}in termsvof
tsoc1al or env1ronmental orientation does prov1de a better
understand1ng of the nature of the differences and serves as
a useful start1ng point for more. complete conceptuallzat1ons_

in future research

6.5 D1fferences in Mot1vat1ons For Socio- Demographlc and
" Trip Character1st1c Var1ables~/ | N
In Chapter Four it was determ1ned that ‘the place of

re51dence varlable was assoc1ated with all but two of the
eleven soc1o demograph1c and tr1p character1st1c var1ables
'cons1dered in this study. Th1s fact suggests that it would
~ be informative to test Gf assoc1at10ns ex1sted between the d
‘motlvat1on statements and these other varlables and if so,
:whether those relat1onsh1ps observed between the motlvatlon '
tStatements and the place of reSIdence varlable were o |
eauthent1c | | o
| 'ﬂ_ The results of ‘the exam1nat1on to determ1ne 1f |
Jassoc1atlons exlsted between the mot1vat10n statements and
“s0010 demograph1c and trl‘écharacter1st1c variables are
;presented in su;mary form in Table 6.6. Only the prev1ous
"campground experlence var1able from amongdﬁhe %Plp
character1st1c$Var1ables was 1ncluded in the analysvs as
'this one alone could be con51dered as an 1ndependent |
rvar1able 1nfluenc1ng ta values that the motwa;twn .
j statements obtamed It would seem n'e log1cal to assume

s p’?
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that motwvatlons underlylng the dects1on to go camping wouldf'

'v1nfluence the ‘values of the tr1p character1st1cs such as ed
‘planned length of stay and choice of‘campground, rather than

" the other way around.

The relat1onsh1ps between the. motivation statements and
- te 2
the'var1ous var1ables were generally 1ncons1stent R

/

.associations ex1sted 1n e1ght of . the p0551ble e1ghteen cases

for both the age and occupat1on var1ables. whlle sex,

‘ educat1on and 1ncome were related to less than one- th1rd of

the motivation statements. Only prev1ous campground

experience, with asSociations in ten of the eighteen

poss1ble cases. was related to more of the motlvatlon

statements than was place of resldence

« -The fact that the maJor1ty of these other varlables

-showed less cons1stency in assoc1at1on w1thx%g? %gttvat1on
'fstatements than d1d the place of re51dence var1able |

‘severely l1m1ts the1r value as test factors 4in an.

elaboration procedure\de31gned to test the durab1l1ty and“ -
authent1c$§z of the s1gn1flcant relatlonshlps between the _”
mot1vat1on statements and the place of res1dence var1able;¥"

Nevertheless. such an elaborat1on procedure was conducted '

and the results are presented in summary form 1n Table 6. 7

The original relat1onsh1ps between the:mot1vatjon“‘

t.,statementsﬁand the place of residence variable were found to

be spur1ous in eleven of the f1fty four test 51tuat1ons

'.wh1le 1n th1rty four s1tuat1ons the relat1onships were found

to be cond1t1onal 1n only nine of the test s1tuat1ons were

e
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dthegorlginaldrelattonshipsfrepllcated.flhe ortginal%‘S
relattonship between the "Visiting new:places and.seeing new -
sights"ﬁstatement and place of residence was-the’host -
durable under the test cond1t10ns, surv1v1ng in six een of

: the seventeen spec1f1c test cases The relat1onsh1 s betweenJ
the "Rest1ng and relax1ng - Cooktng'and eattng ou doors o
and Gett1ng away from people, other than*the camptng party"‘
and place of reSIdence were the least durable as each
surv1ved in only three or four of the spec1f1c test cases.t .
.h.the ortg1nal relatlonshlps bethgn the rema1n1ng mot1vat10n '
. statements and place of re51dence ‘were replicated in |
y approxtmately one- half of the spec1f1c test cases '
These results whtch 1nd1cate the condttlonal nature of
the relat1onsh1ps between the n%t1vat10n statements and the

. .

place of res1dence var1able sugges;'that several'

";1nterrelated var1ables conJo1ntly'1nfluence camp1ng

'lmottvattcn
’mdrelat1ve 1nfluence of each variable on each*s%atemﬁnt
fﬁﬁespe01ally ngen the 1ncons15tent natgre of tre .
_;:,relat1onsh1ps between the motivatlon statements and the -
”'vartous 1ndependent var1ables and such a task Ls beyond the
-;scope of this study At this point it 1s sufflcient to state
: that the appl1cat10n of the elaborat1on'model has served to
‘ further illustrate,the weak and 1nconsistent nature of the
relatuonsh1ps between the mottvat1on statements and the ‘

” place of residence varlable

'ﬁ}lt would be a d1ff1cult task to trace out the _"""

S : - (S N L NS %
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- and 'Getting away from people, other the camping party” was_

- more. 1mportant to. residents while inconsistent with the -
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6.6 Assoc1ations Between the Motivation Statements and the x\\

it i b i,

Activity Packages
» The results of section 6.3 which reported that the'
"Resting and” reiaXingrw "Spending time with the family",
"Sitting around the campfire and talking", *Cooking and
eating outdOOrs and Strengthening family ties” motivatiOn
statements were m0re impor tant to the resident campers than
'to the tourists, appear to be consrstent with the results of
Chapter Five in Whlchrlt was determined that greater"
,proportions of resident campers than tourists'had‘pians to
.part1c1pate in passive free piay actiVities Siniiarly. the | ¢
findings that “Seeing the beauties of nature and ViSiting
new places and seeing new 51ghts were more important to .
: tourists than residents appear to be consistent 'with the T
’fact that greater proportiong of tourist campers had plans
}hto partiCipate in appreCiative symboiic actiVities
Moreover. the fact that “"Meeting peopie and. building new

friendships was more impertant to- tourists than residents,

qeneral trends in sociai qr environmental orientation, is
consistent with the fact that greater proportions of tourist

oampers indicated intentions to participate in

sociabie iearning activities There appears, therefore.,to ‘Qm“;_~:>

be iogicai and consistent connections between motivations f;wuf-;,_

o

and planned participation in the activity packages. indeed ',

l

the assumption anderlying the entire investigation into the




 package; were Just beyond the .05 level of statistical
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motivations of resident and tourist campers has been that
motivations are associated in a causal sense,to activity
preferences and would therefore explain to some degree'
differences between the fwo groups’ aetivity preferences.

In Table 6.8 are presented’the results.of’ |
crosstabulation anajgeis eonducted in orderfto?eetermine the

nature of the associations between the motivation statements

and pJénned participation in the actiVity_packages. The
motivation statements have been arranged into two tiers for
" presentation: in the"uppeﬁ,tier are the nine statements for
which resident and tourist campers had SIQﬁaflcantly
different mean scores of 1mportance, in the lower tier areh
those statements»fdf which significant differences in mean
score didvnot exist. ‘,

It can be seen that statistically significd%t'
.assoeiétiohs'between motivations and planned pafticipatibn .
estted.in only eighteen of'}he ninety ppssible‘cases. |
Eight of the eighteen motivation statements were related to -

none of the activity'packages.‘thfee of the statements were -

related to only one of’ the packages, and six of the
‘.statements were related To two of the activity packages The
"Visiting new places and seeing new sights” statement was

assoc1ated w1tb planned‘partic1patlon for three of the

»mggijjngpaekages. it is cfear that there was amyery little .

-----------------

»,f' Two . relatxonshlpsT betmeen.the_ﬁeitx .physjcal_exenejse"w_“mw"“,p'
~and "Sitting atound the campfire and talktng statements and .
planned partic,gailnn_in the active-expressive activity

0533 and p = 0535 respectively)

J'( - 1_._ﬁ' ”V _‘  ) .. _’//,; . l /4 & .
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COns}stency'in the associations between the motivation
statements and,planned participation in the acttvtty - | :
- packages |

The nature of the assoctat1ons can also be examtned by
focusstng on the act1v1ty pacKages and not1ng whtch of the

motivation statements werevassoc1ated with each'package.'For ‘

example, six motivation statements were found fo be
associated with the appreciative-symbolic activity pacKage:
"Meeting people and maKing new friendships", "Visiting new

places and seeiing new sights",“Seeing‘the'beauties of .

Tt el o e i i b ek N

nature" and "’Roughing it" for a while", if positive
relattonshtps such that the proporttons with plans to
partlctpate were greater among those c;tegor1es 1ndtcat1ng . . :
hwghers1mportance' and ”Spendtng t1me w1th the fam1ly" and
Strengthenlng famtly ttes“ in negattve relatlonshlps. such
that the proport1ons with plans to part101pate were greater
among those categorles 1nd1cat1ng lower ‘impor tance.’ "2 Table

6.9 presents in greater detail the relattonshlp between ‘the

*“V1s1t1ng new places and seeing new sights"” mot1vatton

statement and the apprec1at1ve symbolic activ1ty package in

order to 1l]ustrate the nature: of a pos1ttve relationsh1p

-----—--———-—-----

2 “Very Important" and “Qu1te Important" ‘were taken to be
. categories which indicated h1gher importance and “Moderately
"~ Important”, "Not Too Important”, and "Not at Al) Important"
....were'taken tQ_be_categonles.whlch indicated lower . .
importance. In an attempt to eliminate expected cell
frequency problems ar1stng from low observed frequencies in
the "Not at.All Important® category, this category was
~combined with—the "Not Too Important® C'ategory for the =~ 7
"Resting and relaxing”, "See1ng the beauties of nature", - '
"Enjoying ‘a change of pace", "Escap1ng from the rout1ne of -
daily life", ‘and EnJoying peace, quiet and solltude -
_ motivatton statements : , _ o

o'. e
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. TABLE 6.9 | |
 RELATIONSHIP BETWEEN PLANNED PARTICIPATION IN THE APPRECIATIVE- -
SYMBOLIC ACTIVITY PACKAGE AND THE "VISITING NEW PLACES AND
© SEEING NEW SIGHTS" MorivATIQN STATEMENT

2

Importance of Motivation Statement

Very Quite -Moderate]y,Not'Tdo‘ Not at All

. Important Important Important Important Important Total

| % % % % % %
Planned to 615 . 28.9 ®22.9. 4.3 0.0  40.4
participate ; o ‘ S ‘
4 Did not plan to .38.5 7.1 . 77.1 '85.7  100.0° - 59.6
participate - - ' L : :
" Total . (135)100.0(76)100.0. (48)100.0 -(28)100.0 (10)100.0 100.0

Chi-square = 49.86; d.f. = 4; p < .001 - |

P T PR .

-2 "&?i:“"’ e




. NS -~ s . . . . . ; . >

- 169
As can be seen, gheater proporttons‘of those campere who}
felt that the statement was "Very importanf" or. "Quite
Important" p]anned‘to partjcipate‘in appreciatiwe-symbo]ic'
activities'than.did campers who felt thatlthe statement.was
eof tess.importance.’By comparison, for the‘"Spending time
| with“the family" statement, the proportions planninglto“f
participate increased as the importance of the statement
-,decreased ‘ ) ) 53 - } ;
| T1t can be seen in Table 6 8 that six mot1vatfon‘
-statements were assoc1ated 1th the’ passive free play'
package, three with the active- expre581ve package, two w1th
the soc1adle learn1ng package, and. only one w1th the } ‘
extract1ve symbol1c package The nature of the
relat1onsh1ps, whether pos1t1ve;on negaﬁiwgﬁihasvpeen
indicated on the Table. 2c R ; \“d@4

It should be noted that four teen of the e1ghteen
sign1f1cant1aesoc1at1ons between the mot1vat1on;statements
and planned participation in the-activity packages can,beJ

found in the upper tier of Table 6i8,'in which were placed’“‘

those'statements for which the resident”and'tourist campers’ '51

mean scores of importance were s1gn1f1cantly different~“
\

- nature of the relat1onsh1ps between the 1mportance of " &

stateménts and planned part1c1patlon whether pos1t1ve'or

tﬁ:negatrve. 1s EDHSTStENfLWth"What s Known' from"sect#on'ﬁ 3
fabout the as5001atlons betweeh the statements and the place
of res1dence var1ab1e,'and from Chapter F1ve about the .

"

.assoc1ations between planned part101patton in the activ1ty

t-_




I with the f1nd1ngs that the statement was more 1mportant to ‘
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packageS‘and place of residence. For example the flndtng

uvt::u.z.‘.uwa‘,;*,s. N -

that larger proporttons of those campers for whom the, ' » i
"Seeing the beauties of nature" _statement_was "Very

'Important“, planned to participate in appreciative-symbolic‘

" act1v1t1es than did. correspond1ng proport1ons of campers for

.whom the statement was of lesser 1mportance is cons1stent

tourists than‘to restdents,'and that greater proportlons'of
.todrists had’plans to~participate invappreciative-symbolic
ractivities It is perplex1§g however that statlst1cally |
s1gn1f1cant assoctat1ons dtd not appear between SO many of
the mot1vat1on statements and the act1v1ty packages when

- such assoc1atlons would appear to be loglcal and conststent

thh other ass001at10ns

2l

6.7 Summary and Conclusfons =
| It was the ob3ect1ve of the analyses reported in thlsi

chapter to determ1ne whether restdent and tourlst campers

‘could be dtfferenttated in terms of the mot1vat10ns

~under lying the1r camp1ng exper1ences ‘AR exam1nat1on of the
two groups’ mean scores of lmportance for elghteen
l-mot1vatton statements showed s1gn1f1cant dwfferences for

;<n1ne of the etghteen statementss Th1s ftndxng lends partial -

'Wfsupport for ‘the hypothesxs ‘of mot1vat1onal d1fferences'ff
: between the two groups but is clearly inconclu51ve There is f
- some ev1dence ln these ftnd1ngs however, to substanttate

the content1on of other researchers.(Knopf 1972 Schreyer
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“and'Roggenbuck 1978) thaf‘people have a'Qariety ofs
mot1vat1ons and expectat1ons assocvated w1th recreat1ona1
part101pat1on and that people engaged in the same act1v1ty
may seeK different outcomes |
| It was further hypothe51zed that the nature of the
| _differences in mot1vattons between resident and tourist
campers could be understood through an examtnatton of the
social or env1ronmental or1entat1on/¢/pressed in the |
~statement and that such an understanding would contribute to
an'explanation of the:differences in the‘groups' activity
preferences{,Evidence‘Eo support this;contention’wasvfound |
when it was'determined'that‘the'mean;scoresvof impor tance of
residentICampers‘were'htgher.for motivation statements'that
. were nearer the social end of a social-enVironmental’
cont1nuum and that the mean scores of 1mportance were h1gher
for the tourist campers for those statements nearer. the>
env1ronmental end, The lack of statlstlcally s1gntf1cant
d1fferences in mean ‘scores for one-half of the statements;i ]
‘and the existence of except1ons to the hypothes1zed trends.
proh1b1t any clalm of substant1al support for th1s aspect of
" the hypothesis, however-. Indeed the lack of strong/er
fsupport suggests that “social- env1ronmental or1entat1on ;as :
an incomplete conceptuat1zatlon of the nature of the two
*f}*groups dlfferences in camplng mot1vat1on and a more -

B comprehens1ve one is requ1red | |

The nature of the dlfferences 1n motivat1ons were dA

‘!con51stent w1th the f1ndings of Chapter Flve that tourist
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' ~campers*expressed avpreference-for the.
environmentally-oriented appreciative-symbolic acttvity
- pacKage'while residents preférred the’more SOciatty-oriented}'
‘ fpasstve free-ptay‘anddactiveaexpressive-paCKagesl -
| Unfortunate]y, when the assumed’connecttons between thes
',mot1vat1on statements and the act1v1ty pacKages were tested
the a55001at1ons found were both :nfrequent and
1ncon51stent stat1st1ca]1y sxgn1f1cant aSSOCIatlons were :
found in only one- f1fth of: the number posstble This ftndtng k
.1s a matter of cons1derab1e concern in that 1t questlons the‘_
: logtc upon wh1ch the rest of ‘the chapter s 1nvest1gat10ns
have been based, that an understandtng of mot1vat1ons would'
:contrtbute to an- understandtng of actlvtty preferences \‘

" The lack of assoc1af§ons between the mottvatton
statements and the act1v1ty packages may have been due, i
'part to the methodology wh1ch was used to attempt to
demonstrate the ex1stence of the assumed relat10n5h1ps The
respondents had been asked to rate the- 1mportance of the
mot1Vatton statements as reasons under]y1ng thetr dec1S1ons
to go camp1ngf Wh1le parttctpatton in dlfferent act1v1t1es
is a component of the eamptng exper1ence,}1t may have been ‘
: 1nappropr1ate to attempt to relate the mot1viitons |

-assoc1ated w1th ‘the enttre camp1ng expertence with each of

" the component act1v1ty packages separately Indeed “this -

R qcr1ticism would be velxd even: 1f a large number of

wjassociatlons between the ‘statements and the packages had

emerged Had the eighteen statements been read separately




173

,For»each acttvity package, such doubts would not exist. &

" In spttezof the problems ih.relating the motiVatiohe

'statements to the activity packages the anestigatiohs

reported 1n this chapter have ylelded a descrlpt1ve-
d1fferent1at10n between reSIdent and tour1st campers wh1ch

is conststent Wlth and contrlbutes to an understand1ng of

4

1~,the nature of the«dtfferences in.activity or1enta@1ons It
‘rema1ns to’ be determrned whether th\)dlfferences in activity
,’preferences and mottya11ons,\to the extent to" wh1ch they

" have been‘fouhd‘te7exist‘ resuit. 1n d1fferent assessments ‘of

camplng sat1sfact10n by re51dents and tourists Thrs~

-quest1on 1s exam1ned in greater deta11 in the. followtng

chapter. -_A - | o “,} LR J? C

5 A b




7. CHAPTER SEVEN

THE CAMPING‘SATISFAQTION OF RESIDENT AND‘TouRIST CAMPERS
| 7.1 Introduction |

In Chapter Five it was'determined that resident and
t0urist‘Campers could be differentiated'infterms ot.their
»act1v1ty preferences and orientations. 1n Chapter 51X 1t was:
determined that some support ex1sted for. the hypothe51s that
differences in motivations underlie the differences in
vact1v1ty orientations ‘Given the two groups different
xapproaches to the camping experience the question arises as
to whether the recreational opportunities and fac111t1es
available 1n the Yellowknife area campgrounds are capable of"
equally satisfying ‘the preferences of both groups flt has
. been hypothe51zed that this will not be the case; - |
'spe01f1caily.-4t has been hypothe51zed that reSident campers
would express higher satisfaction than would tourist campers

’51nce their greater Knowledge of recreational opportunitiesa

5”and alternatives puts them in a better pos1tion to match

.”‘ﬂffand 19 of the questionnaire Question 18 stated Finally in .

EVRE

their needs and preferences with Satisfying recreational i“

| env1ronments e YQ{' ,‘_;.},*Q\

57 2 The Measurement of Camping Satisfaction

The data requ1ced_to_obta3n an.. indJcation of the two

"i<groups camping satisfaction were obtained from questions 18«jafﬁvf




fﬁ this section, I would like to ask you some br1ef questlons‘:f

' fsat1sfactory, 4. not too satlsfactory, 5 not at" all’

Ry

,"such as excellent“ "del1ghtful“’ wonderful"ior adJect1v1al.

- were. pos1t1ve in tone and which contained adJect1ves such as,t E

7 be 1ndﬁcat1ons of'"med1um s

‘fgmre negatlve in tone such as the follow1ng, ,r»“ ;'

' were cons1dered to be an indic?tlon oft

.concern1ng your overall general 1mpre351ons of th1s

campground. ElPSt' could you s1mply descr1be how you feel

about your stayfat thlS canground?" Question 19 followed

. - )
and stated “"Now if you were to rate your feel1ngs about your';

K%

'stay at th1s campground would you say it was: l: very '

sat1sfactory“ 2. qu1te sat1sfactory,,3 moderately

. - _ 4

sat1sfactory°" o o |
| . A , .

, Quest1on 18 was an open ended quest1on allow1ng the -

] respondent to reply in h1s or aer own words Responses were

recorded verbat1m w1th partacular abtentIon belng paid tol.
L4

the adjectlves, adverbs, and 1dloms used\to express thelr

feel1ngs These responses were later classxf1ed 1nto "highm

medlum orv"low sat1sfact1on categorles on the basls of

'the presence or absence of words or qual1f1ers superlat1ves,f

'mod1fers such asi very 4 really ,:“hlghly were cons1dered i

to be 1nd1catlons of “hngh'sat1sfactlon 3 responses whlch

' "happy v relaxed pleasedg enJoyable were cons1dered to‘ﬁ

tisfact1on.; responses wh1ch

L

S “It's adequate hUt not what’I ‘expected- for the B
- Northwest Territories. I éxpected. unspo1led nature
~and there’'s .litter all over the place. My overall

‘Flwpresston is too-noisy, too close to the h1ghwaY.-_ »““‘j';"“

-too close to town, too. well travelled 1've no-
1mpress1on of being in“the. North T S

“low satisfact1on




Therefore, there were dec1s1on cr1ter1a regardlng the

c1a551flcat1on of responses and thus an element . of

obJect1v1ty was 1nJected 1nto an~otherwise relatlvely

\

categor1es by the researcher and thvs class1f1catlon was

subJect1ve procedure The responses were class1f1ed 1nto

P

then checked W1th that of - one 1ndependentagudge

Quest1on 19 const1tuted a more structured/appnea/h to

.

the measurement of sat1sfact10n in that it restr1cted the R

range of responses avallable to the respondent to one of
- Five choices on a f1ve pos1t10n rating écale S1nce the

respondent had Just recently f1n1shed the mot1vat1on

statement sect1on it was felt that the respondent would be

‘@
wet] aware of the cho1ces in. response ava11able to h1m or

In Figures 7. ] and 7 2 are presented the frequency

d1str1but10ns of the responses to the two measures of -
:camplng sat1sfact1on

It can be seen that few respondents

felt negat1vely about their camping experlences as only n1ne
%

respondents (3 0% of the total samp1e) indicated “low
‘wsat1sfact1on

1n the open ended measure wh1le only four
respondents (1 3%) rated the1r stay as “not too
S

sat1sf ctory and no one (0 0%) rated their stay as "not at.

I

all satlsfactory .[Dn the other hand 44, 8% and 52 2% of the
frespohdents were Judged to have 1ndioated “high

-

\ sat1sfact1on and medlum satisfact1on respectively inh“f?t}s”'
. \ their open ended responses wh1le more than one half of the

her and thus no handout card was presented when the quest1on
o was read :75 ' o

176l
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hesoondents (51.5%) rated their stay as "verytsatisfactozy"
and another 39. 4% rated the\r stay as "quite satlsfactory

There can be no doubt therefore that ‘the vast maJortty of
campers were well sat1sf1ed with the1r camp1ng exper fences -
in the Yellowkn1fe area campgrounds ’

A problem arises, however, in that the pattern of -
responses was not str1ct1y 1d;nt1ca1 for the two measures of
sat1sfact1on A]though both measures 1nd1cated a h1gh degreé
‘ of sat1sfact1on among the campers,wthe greatest proport1ons
of campers were not found in the highest sat1sfact1on
category of,both measures. The nature of the differences
between the two satisfaction measures is iltustrated in
greater detail in Table 7.1. ! ‘

There was agreemebt be tween measures.as°to the
satisfaotion of the ninety-one campers who rated their stay
as "very satisfactory” and whose verbal responsesdwere‘
judged to indicate "high satistaction" S1m1]arl;‘there was
agreement between the two measures as to the 1ower | '
_sat1sfact1on of the twenty-four camﬁ%gs who had rated the?r
stays as "moderately satisfactory or. less" and whose'Yerbal
reSponses‘werevjudged to indicate “medtum‘satisfaction or
1ess".‘The other celts in Table 7.1 indicate some
incongruity between the two measures however . Specifically,

" To avoid cell frequency problems the "low sat1sfact1on
category of the open-ended measure was merged with the
"medium satisfaction" category and the "not too
sat1sfactory category of the rating measure was merged with
the "moderately sat]sfactory category to create . "medium
satisfaction or less" and "moderately satisfactory or. less"
categories. ‘ o &

~
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. TABLE 7.1. |
- '
OPEN MEASURE OF CAMPING SATISFACTION BY
RATING MEASURE OF CAMPING=SATISFACTION
~ - h Rating Measure of Camping Satisfaction -
Open Measure of - .. : , Moderately
Camping - Very % - Ouite ~ Satisfactory "
Satisfaction '~ Satisfactomy Satisfactory or Less—~ ~ Total
| @ n_ % . n % '‘n & g

High Satisfaction 91 -59.5 39 33.3 3  11.1 -133 44.8

Medium Satifac- 62 40.5 78 66.7 " 24  68.9 164 55.2
tion or Less C
Total 153 100.0 117 100.0 27 100.0 297 100.0

—
1

Chi-square 3 31.94; d.f..

2, p < ,001

2

1‘—

v
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| seventy elght of the' one hundred and seventeen campers who
had-rated: the1r stays as qu1te sat1sfactory -were Judged to
have indicated “medium sattsfaot1on or less" in their verbal
responsts while the other thirty-nine campers in this rating‘

“group were judged to have indicated "high satisfaction” in
‘ \ ’ - . . N s ] R \
“their verbal responses. Similarly, sixty-two campers who had .

rated their stay as "very'satﬁsfactory“'were judged on the
basis of their ver'al responSes to have indicated "medium
“sat1sfactton or l1gss"”. Finally, three campers who had rated \

their stays as being moderately sat1sfactory were Judgad

to have 1nd1cated "high“satisfaction" in their verbali ).

responses
4

It was felt that the- greatest understand1ng of the

degree of camp1ng sat1sfact1on expressed by a respondent

could be obta1ned by cons1der1ng the verbal and the more.

I

structured respbnses in conjunction w1th one another.
Therefore, a combtned measure of camp1ng satlsfact1on based - o

.on the results of Table 7.1, was constructed. 2

4 -
f ~

__________________ . .

2 Babbie (1973: 132) has commented ‘that, .
Inewﬁtably,,the~9pehatlonallzatlon ‘of concepts is

x\“x_ unsatisfying to researchers and to their
~  audiences. Ultimately, concepts rich’in meaning
. must be reduced, to oversimplified, inevitably ‘

superf1c1al ~empirical indicators.
...From this standpoint ithen, no researcher can
measure social [concepts] correctly.
_incorrectly, he can only make more %m less useful:
‘measurements. In this sense, thenr’, . scientists
never collect data, they create data. (lItalics in

original)
Camping satisfaction is not an obJect1vé1y identifiable :
entity which can be measpred precisely, but rather, a SR

concept which must be’ operat1ona11zed expressed in -the form
of an empirical inditator, in order to be studied. Questions
18 and 19 are but two attempts to operatlona11ze the concept

{
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The ninety one campers who had rated their stays as
"very\satisfactory and whose verbai responses wene Judged
;to indicate "high satisfaStion" were considered to have
expressed a "yery high level of satisraciion"-in their.
,responses. The twenty-faur campers.who'had rated thein stay
.as “ﬁoderate]y_satisfacfory“ end whose verbal.résponses‘"
indic?ted "medium satisfaction“, as weji;as'the‘three ,
campers who had ratedjtheir‘stays as "moderately’_' e
satisfactory” but whose verbal qesponseS'indicated "high-
safisfeciion“,'and the seventy-eight panpers who r;ted‘their
“stay as ?quiﬁe‘satisfactory" but whose verbai responses
indicated “medium satisfaction", were all considered to-have
_ expressed a medium level of satisfaction or iess" in their
responses The Sixty two campe s who had rated their/stays
as "very satisfactory but wh se verbal responses did not
1ndicate as high a level of satisfaction as those in the
“very high satisfaction" group, and the thirty-nine;campers
who had rated their stays as "quite saiisfecfory“ but‘whose
verbal responses ‘indicated "high satisfaction", were
considered as having eXpressed a "high‘levei of
satisfaction in their responses | iv )

As a result of this procedure 30.6% (91) of the
campers we;e conSidered to have expreSsed'“yeryrhighl
satisfaction”, 34.0% (101) were considered to have expressed_ :
ihigh‘setis?action", and,35.4% (105) were‘considered to have\,

2(cont’ d)of camping satisfaction as is the combined measure.
Each operationalization has its own strengths and
weaknesses, neither one however is necessarily a better or

more valid measure. .
B , ‘ EMJ
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have eXpressed meg1um satwsfactlon or ess" THe cOmbined“
. !
measure therefore is chs1stent with ‘the h1gh 1evels bf g'

sat1sfact1on for the total sample of Yellowkn1fe area
campers wh1ch had been 1ndtcated by the open ended and

rattng measures 1n Flgures 7 1 and 7.2 Indeed, the comb1ned

measure of sat1sfact10n co 1d. be’ seen an attempt to
dtfféren$1ate between d;brees of h1gh Sat1sfact10n rather}
than 51mp1y prov1d1ng .an: 1nd1cat1en of the presence or. |
absence of sat1sfact10n Any reference to camplng |
satisfaction in the rema1nder of thlS study w1l] refer to "

this combined measdre of. camp1ng sat1sfactton

'S

7.3 leferences in Camp1ng Sat1sfact1on Between Res1dent and

AN

' Tour1st Campers =
T It was the main objeCtiVe.of_the'inVestfgations
reported in this chapter-to detérmine whether resident and
tourist'campers could be dtfferentiated in terms of camping
~satisfaction The results of crosstabu]at1on analysis (Table
7.2) show that no stat1st1ca]ly s1gn1f1cant differences in
camping satisfaction between the two groups ex1sted indeed, -
the responses of the groups ‘were almost 1dent1ca] It is’
clear, therefore that no support exists for the hypothesis

regard1ng d1fferences between res1dents and tour1sts in

E terms of camp1ng satisfaction. 3

Ty

R e I i

* Separate crosstabu]at1on analyses between the open-ended
and rating measures of camping satisfaction and the place of
residence variable also failed, to revea] stat1st1cally

' 51gn1f1cant d1fferences

~

AW
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- e B - TABLE 7.2
| CAMPING SATISFACTION BY PLACE OF RESIDENCE -
Q{ . ) ‘ V\ ' - .. .
Place of Resjdence
Camping S o : ,‘- _
Satisfaction T Residents Tourists - Total
5 RS
'Vervaigh'Satisfactfon 30.4 g s 30.87~ - 30.6
‘High Satisfaction 3471 | ¥.0 340
Medium Satisfaction or Less. £5.5 8 35.3 ,;' -35.4
Total o (138) T&0.0; \(159) 100.0  (297) 100.0 .
Chﬁ-square = 0.005; d.f. = Z;X;~< 99 o S
.. ) ) i " ‘ \ " " .
. . \ |
- . / | | .
. : : ‘._ > (
4 1]
| v
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“accurate reflection of the campers’ fee]ings On the other

184

Analyses were also CQnducted to determwne whether

within-group d1fferences were’ present as a result of the
N

nf]uence of other re51dence and 1nformat1on re]ated
v

. var1ables Among re51dent campers a weak trend emerged

yh1ch 1nd1cated that greater sat1sfacfton was associated

—

with longer restdence in Ye]lowkn1fe but - thls relatlonshlp \ .

was not stat1stlca]1y s1gn1f1cant Similarly, no 51gn1f1cant

relat1onsh1p emerged between camping sat1sfact1on and" the
res1dents sources of tnformat1on..Among'tourlst campers. no-

significant differences were found bg tween tourists from

© e .

difterentaregions of the cpntinent,lbr'between tourists :
grouped andvcombared on the‘basis,of distaneelbetween onigin
areaséand the destination In simtlar tashtbn, no |
assoc1atwon was observed between camp1ng sat1sfactlon and
the tOUP]Stg sources of information,

1t is posstb]e to suggest severa] reasons why the.

i

hypotheS1zed dtfferences in \camping sat1sfact1on did not

emerge. First, it may be that the campgrounds are 1ndeed

capable of satisfying the different activity and

motivational preferences of Jboth resident and tourist

campers and’that,the high satisfaction reported was an N

-

hand,- dwfferences may have ex1sted but’ the adm1ttedl§ crude
. .

and general measures of satisfaction: may nof have been.

“
soph1st1cated enough to detect these differences. It is

'Unlikely;'for'eXamp]e; that tourist Campers: after-sbending
. . .. ' . .

. U .
considerable time and money in making their trip to the

Y '?

N
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Yeltowkntfe'area ‘wou Id express low sat1sfaotton with .their
ekperienceS" rather the process of dlssonance reduction

would operate ‘to minimize the dtscrepancy between
"'expectathon and outcomge and . thus successful and sattsfy1ng

‘expertences would be reported (Adams.'1973[ Heber]etn and . .

Shelby, 1977; Dann, 1978). . .

»

7 4 Surrogate Measures of Camping Satlsfactlon L
. Respondents were asked in questton 8 of the

quest1onna1re whether they had been successful in futf1]l1ng

-»

~their activity Jntenttons and in question 14,whether they
would consider returning'to the campground in the future:

'both"question§ could be considered surrogate measures of'
: - . _

camping satisfaction. Approx1mate1y eighty- ftve percent of
the sample’ of campers 1nd1cated that their activity |

)/’ intentions had been fu]ftlted whtte 87.3% indicated that
‘they would be wi]]ing to returntin the;future,tThese figures

lsuggest thatéthe'great majority of campers had posttive

@

experiences in the campgrounds, and are consistent with the

-

high degree of‘satiSfaction expressed in the more direct =~ -
satisfaction‘Measures (Figures 7.1.and 7.2). There were mog

y statistically significant differences between residents and

- . k4

tour1sts 1n terms of the proport1ons 1nd1cat1ng the
fulf111ment of 1ntenttons or-a w1111ngness to return. Severe

' ce]l'frequency problems caused by the low number of campers

T

‘who would not return (eight), however, restrict”the -

statistical validity of any analysis of the willingness to

o - > : ’ . .
. ?
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" 5] \
return variable.
. ,
Crosstabulat1on analys1s conducted to determine. the
o

nature of the relat1onsh1p between camp1ng sat1sfact1on and
the’ fulﬁ1rtment of activity 1ntent1ons conf1rmed the
‘egpectat1on that.those campers who had had their Lntentfons
_ tulfi]led expressed higher satisfaction than those campers
who had not A similar trend was ev1dent between B
sat]sfact16h ang the w11]1n9ness to return but as |

N
1nd1cated, cell frequency problems 1nva11date any discussion

\ ~ of -the level of significande assoc1ated with the

.

relationship. -, s /4? . .

7.5 Differences in‘Camping‘SattSfaction'for

‘§0010 Demographxc and Trip Character1st1c Varlables .

| It has been determ1ned in Chapter Four that reSIdent
and tourist campers could be d1fferent1ated in terms of ‘?

several soc1o demograph1c and tr1p character1st1c var1ab1e§

!7'5

Although no ‘association between camping sat1sfact1on_and S,

place of residence was fdound to exist, it is informative to
examine'the nature of the relationships between‘camping

satisfaction and these other variables invorderAto determine
whether subgroupings of the'Sampte,‘based on variablesﬁother

than the place of residence variable, were associated with

satisfaction. The results of crosstabulation:ana1yses.-in,\
whtch,the levels~of-camping satisfaction expressed'by-the :
. component categor1es of the socio-demographic and tr1p
'character1st1c varwables Were compared are presented in

oy
A



campers in the younger age categor1es (26.5% and 27.6%

- income ‘group.

satisfactton_and,occupat1on,was such that satisfaction

summary form in Table 7.3..

Among. the sccio-demographic variabtes stat#bt1cally
s1gn1f1ca:t leat1onsh1ps emerged between camplqg ' \.
satjsfact1on and age, income, and occupation. The nature of
the relationship between camping satisfactibn and age Is\

presented in greater deta11 in Table 7.4. It Can be seen

that the proportlon of campers aged 50 years or over that

expressed ' very h1gh sat1s§actton w1th their campnﬁbsiays'

(39.0%) was greater than the correspondtng proﬁort1ons of

respecttvely) Cbnversely, the proportlons of campers

'~§p§e551ng medlum sattsfact1on or less” decreased as age

inc eased.'The relattonsh1p between sattsfaction and age;
therefdre, was sUch that greater satisfaction was associated

with greater age

e T

A s1m11ar relat1onsh1p was observed between camptng
satisfaction and 1ncome ifh that greater satéﬁfactton was

assoc1ated with. htgher income. Within the %25,000 and'mo'

5\‘.'.' S

income-campers'to approximate]y one-quarter of the high

/

The nature of the relat1onsh1p between camping:

-

T

.

. Y
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TABLE 7.4 -
CAMPING SATISFACTIAN BY AGE. [

Age

o Camping,‘v R 29‘yéars 30 to - 50 years
Satisfaction -~ and under - 40 years . andcpver Total

A\

P T R A

Very High Satisfaction -26.5 276 38.0  30.5 .

High Satisfaction ~ © 27.9 ~  +35.2 37.8 342 -

Mediim Satisfaction  45.6 3.2 " 3.2 3.3
or.Less > : ' S ]

Total . (68)100.0 (145)100.0  (82)100.0(295)100.0

e
L

Chi-square = 9.47; dif.=2; p=.0504 . ,
No. of missing observation$ = 2 _ R R, e
» ;if — . . , : - '
¥ — :
j .
|

As

2
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5 . . thO
. . . - " . . ) ‘ »
e ; SR C | . e
decreased as the occupational level increaséd from blue .- -
collar to profe351onal worker Thezﬁon?working grotp. ~ ~ . T

u

occdb1ed a p051tlon between the whlte collar and’
professwonal workers .in. terms of the level of camplng
satlsfact]on expressed - ’ |

Camp1ng sat1sfact1on was found to be assoc1ated w1tﬂ
only one of the six tr1p charactertst1c varlables,vcho1ce of .
" campground..The nature of thls relat1onsh1p is presented in
vbreater‘detafl'in laple 7. 5“ It can be seen that 24 4% . of |
the campers in Yellowkn1fe Terr1tor1al Park campground |
| expressed ‘very hlgh sat1sfact1oh with their stay as
;compared to 27 8% of the campers in Prelude Lake. campg ound ‘
and’ 42. 5% of the campers in. Reid Lake campground - '
Conversely, 4l 2% of the campers in Yellowkn1§f campground ft .
1nd1cated‘only medlum sattsfact1on or less as compared to o
31. S%Pand 29”9% of the campers 1n Prelude LaKe and Reld Lake )
campgrounds respect1vely It appears, therefore that ;'
camping sat1sfactlon var1ed spat}ally among the three

Yellowkn1fe area campgrounds such that Reid. Lake campground

T offered the most . sattsfy1ng camplng exper1ences whlle

'f.YellowKn1fe campground offered the. least satlsfy1ng

~

f:*fexper1ences Prelude Lake campground appeared to occupy an

v"\1ntermed1ate pos1t1on 1n terms of campIng sat1sfact10n

although the fact that 68. 3% of the Prelude Lake campers

L]

"-“expressed- hlgh satlsfactton ~or more ‘as compared 70. l% of .

A'the Reid Lake campers suggest that it was more l1ke Reld

-

Lake_campground than‘Yellowkn1feﬁcamgground.-

<
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TABLE 7.5

B

CAMPING SATISFACTION BY CHOICE OF CAMPGROUND

s
. Territorial Campground - - <f
Campingf o Pre]ude, ; Reid //
Satisfaction . Yellowknife =~ Lake Lake (" Total
e % % %
s\ L ‘
Very High Satisfaction  24.4 AR - A5
High Satisfgdction ) 27 .6
~ Medium Satidfaction A\, 29.9  35.4
or Less ‘
; S g e '
Total © 7 (131)100.0 ° (79)100:0  (87)100.0(297)100.0
" Chi-square = 10.22; d.f. = 4; p < .05 =
‘ ? ,
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The existence:of relationships between camping
satjsfactjon and several of the socio;demographic andﬁgrip
characteristic variables suggest‘that it wdde be advisabte
to teet if statistically significant dtfferences.éetween

resident and tourist campers would emerge when the effects

ther variables were contrpdled fort‘Roeenberg'

-

authent1c1ty of v:arent relatﬁonsh1ps the;ap afept absence

o{\a re]at1onsh1p may be due to a th1pd’75n¢ao\\/wh1ch acts /3

ag a. supo;egsor to weaken or &ancel 'out .a relatxgnsh1p when a
e i

exist. S o .

such ar lat1onsh1p does in fact .

An elaboration procedure was therefore conducted to
dZterm1ne pf differences in camping sat1sfact1on between
r

ident and tourist campers m1ght emerge. In on]y one of

thirty partial relationships created by the rocedure

were any

thi

f'

express greater " ‘
mgers (p< bS) :
Notw1thstand1ng tMJs‘one exceptlon

. )'
owe:z;}////musi .
conc luded that there were no suppressor tables dcting to _§

weaken the relationship between campfng satisfaction and\ ~

(’")

N4
place of residence and that the non- relat1onsh1p between

& s ' i
these two var1ab1es was aathent1c
The place of res1dence variable was also introduced as é

- ‘ B \
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-a test factor in order to see if thehrelatiéngﬁ{ps between
camping satisfaction and the soéio-dembgraphic;gnd trip
ch%racteristﬁCavariabWes would be a]tered.when place of

. L ‘ . ) - . . ‘ ;
residence was conirolled. For each of jthevariables, the
L4

: » ‘ / / .
original trends were“repliCated:.thefre]at1onships between

~——

'c?mping satisfaction
wéfe, howevér,\nd 1pnger stétistfcal]y éignificaht, and the
'relatjonships between satisfaction and age and chéice of
campground were spedified sﬁch that }he OEiginéJ
tourist campers on]y,nwhile the spatial variation of
| satﬁsfaction»was statisticallysignifipant among resident
camperé only. | ' _ -
TheAspecificafioﬁ gf the nelationships befWeen cémping
satisfaction and choice oflcampground, when the place of |
residence variable was controlled, is preseﬁfed in Table
aig..ThQ origina] relationship between satisfaction ahd
campgrpund was sucﬁ thaﬁ the_propobtion of qampérs
expreSsiné "very high satisféétion"‘was 1arge$f’at‘Reid'Lake
campgrouhd and least-at-Ye]lowKnife campgréund. Similar
trends were‘evident among both- the resident and tourist
campers: 41}5% of the resident campers at Reid Lake
cgmpgﬁpund é%pressed "very high satisfaction" compared with
>_ only 10.0% of the resident campers at Yellowknife cémpgro
4land 24.5% of thefresigeﬁt campers at Prelude Lake
vcampground;-45.5% of the tourigt campers at Reid Lake

expressed very high satisfaction compared with 27.0% and

5

nd the\ incomg and occupation variables

relattzzihjp between satisfaction ‘and age held true for the

<

o s B L
~
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T e

. 34. GA of the tourist campers at Yellowkn1fe and Pre]ude Lake

“«

campgrounds The trend among the tour1st wever, was not.

prominent;enough»to be statlst1cally significant.

{

- 716 Relationshipe Between Camping Satisfaftion and
Crosstabulat1on ana]ys1s was conducted in order to
determ1ne the nature of the relat1onsh1ps between camping
satisfaction and theiymportance of the'motivation statements
as expreSsed by the respondents. ¢ In Tab]e 7.7 is presented
the relat1onsh1p between camping satlsfact1on and the.
_EnJoy1ng peace, quiet, and solitude" statement which was,
_ considered to be the most 1mportant motivation statement by
the total samp]e of campers (Table 6. Q)E As can be seen, -
38.4% of those who felt the motivation was Jteryolmportant“
expreesed "very high satisfaction" as compared to‘\m |
approximately twenty percent‘of those who felt the statement
‘;was,etther “Quite" or "Moderately Important"; conversely, the
'aproportion indicating "medium satisfaction or less" was
%lower‘among those who felt the statement was "Very o
’“Important"cthan among the’other\importance categories.
In addition to the "Enjoying peace, quiet, and > F

solitude" statement, statistically significant relatiopships

. N | | oy

4 Because of cell frequency proéqegs for the maJortty of the'

itivation statements when the five position scale was used
the crosstabulat1on analysis, the categories fNot\loo
“Important' ahd “Not at A1l Important" were merged with\the
"Moderately Important" category to form a "Moderately
Important or less categdry

S T

AN i shi
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)
TABLE 7.7 ;
| . 1
CAMPING SATISFACTION BY IMPORTANCE OF THE ) i
“ENJOYING PEACE, QUIET, AND SOLITUDE" MOTIVATION STATEMENT
Importance of Motivation Statemert
‘ . Moderately
Camping o Very . Quite Important
Satisfaction Important Important or Less . ~ Total
% 5 S S
Very High 8.4 21.1 22,9 306
‘Satisfaction , v ' : L
High Satisfaction 32.1 356, 375 ¥.0
Mediun Satisfac- 29.6° - °43.3 ‘\ 39.6 S S
- tion or Less T \ R TR
Total - (159)100.0 - (90)1n0.n (48)100.0  (297)100.0
— e — ' -
Chi-square = 10.48; d.f. = 4; p ¢ .05
o )
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in the same dtreétioh of trend were also found for the

,"Escapihg from the routine of daily']iée" See1ng the,

gbeauties of nature”, "Getting a breath of fresh air",

”Sitting'around the campfire and talk1ng\@ "Enjoying the
friendly, soc1al atmosphere }and "Getting\away_from people,
other than the camp1ng.party ‘It e¢ould be suggested that .
these resu]t§*1nd1cate Wthh of the mot1vat1ons of the
Yellowkn1fe area campers were best belng satisfied in the
three campgrounds " The presence of similar trends for all
~the: other mot1vat1on statements, although épt stat1st1callx
significant, ‘and the lack of more direct questionning as to
theldegree to which each motivation was satisfied, however
prohibit any conclusive statement to be made.

ay. .. ‘ “ . ' * . | ’
1.1 Relatqonsh1ps Between Camping Sattsfact1on and Act1v1ty'
Preferences '

Crosstabutatjon anaiysis’was also conducted in order to
determine the nature of the re Ationships hetween campingvji'
satisfaction and aotivity pr’ferences, as measured by
planned part101pat1on in each of the five act1v1ty packages.
For each of the activity packages, no significant )
differences were observed between those who plannegkto
parttcipate and-those who had not plahned.such
partlc1pat1on These results suggest that oartioipation tng
-any one. package was no more likely to lead to greater
camp1ng satlsfact1on than part1c1patlon in any of the other

,///.

packages.
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7.8 Campground Factors ASSOCiated with Camping Satisfaction

The results reported in Table 7 5 indicated that
camping satisfaction varied,spatially among the three
Territorial Park campgrounds in the Yellowknife area such :
that the proportions of campers express1ng “very high
satisfaction were largest in Reid Lakercampgroundaand
smallest fn the Yellowknife campground} Foster!(1977l had
noted that;camping satisfaction varied spatially among seven
Alberta Provincial Park campgrounds and proceeded tolexamine‘
the effects of various campground features on camping

satisfaction. Given the infrequent and inconSistent
[N

.4\

relationships which emerged in sections 7.3 and 7.5 between
'satisfaction and the characteristics of. the campers,‘it is'
instructive to examine the ‘data to see if support e&ists for s
an ex post facto hypotheSis that camping satisfaction may be
f}more dependent upon features of the campground enVironment : . j
than upon those\of the users. |
| The respondents were given the opportunity in questions
g and lO of the- questionnaire to 1nd1cate in their own words
therthings'they 1iked and disliked about,the campground, and
in question 20, what in terms of facilities or management
practices they:would like to see changed in}ordertto make it
a better place to cémp. ln Tables 7l8, 7.9, and 7.10 are}'
presented the absolute frequency of mention for-the specific | > 3
likes, dislikes;,and improvements indicatedgby the total ‘

L4

- sample of Yellowknife area campers, and a}comparison'of the

proportions of campers in each of the campgrounds that

|
|




FRRN g

199
3

mentioned each feature; |
In Table 7.8 it can be seen that campground NN
'design/layout‘was the’positive‘feature that was mentioned ~\\

mosk‘frequent1y, and by the largest proportion of the sampleix

k4 ’ . v

t29.3%).\8etween one-fifth an‘,o -quarter of the campers
also identified ‘campground-cleanlj ess, quiet, the T
. o R , S S
, attractiveness of the surrounding scenery, and the

ava1]ab1l1ty of flrewood and wgﬁer as pos1t1ve features of

~\
[

the campgrounds.

If the campgrounds are exam1ned\separate]y, however it
¥ B

can be seen tha; different features had di ferent 1mportano9/’

prat

within the 1nd1v1dua] campgrounds The pos }

ive feature
I .

mentioned by the.largest proport1on of ca pers in the-i
\\\\\tTETTowkn1fe campground were campground des{fn/layog} atyd

campground_cleanl1ness wh1le in Prelude Lake campground
guiet and design and 1n Bend Lake campground ‘cleanliness

i and the attract1vene§s of the' scenery were ment1oned most

"frequently. The’ d1fferences in the proportions in the
separate campgrounds mentioning these°features were not
statistically signif;cant however , wtth the exception of
quiet which was‘mentioned-by'more‘than one-third of the
campers in Prelude Lake'campground as compared to

- one-quarter of the Reid Lake campers and only 16.8% of the

- .campers in.Yellowknife campground. Other differences. between
fthe.campgrounds.in<terms of the pOsitive»features ment ioned

were that the privacy of the sitest‘the closeness to ‘a lake

- for fishing, and the-lack ofgcrowding were mentioned more
. ) } . !
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frequently in Retd Lake and Prelude Lake campg;oundg;>while

the cleanllness of ‘the to1lets, the ava1lab1l1ty of a beach
g
and the closeness‘éo Yellowknlfe w?re menttdhed more

z

,frequently in YellowKntfe campground It s %pg?rent

»

therefore ‘that wh1le the pOSltlve ca ground<features were
q - }D RN

pecul1ar to the- 1nd1v1dual campgrounds to a constderable _f\> <j‘

degree there was nevertheless agreement among all the

_campers as to wh1ch p051tkye features' weﬂe the most

1mportant B : —_— T,

| In Table 7.9 are 1dent1f1ed those elements of the

campground env1ronment wh1ch were’ dlSllKed by the‘dampers AR

The presence of mosqu1toes and other 1nsects was the

'neg t1ve feature most frequently menttoned (one ftfth of the

sample) . Noise, poor drlnkzng water locat1ons or - conn¢ctions -

to al.ow the fllltng of tratlers,_and unclean to1lets were

'also ment ioned by more than ten percent of the campers 3 o o
The pecul1ar1ty of ‘a’ feature to an 1nd1v1 ual |

campground was more evident among,the negat1v features than

it was among’the positive features No1se th‘ lack of \\

wshowersﬂand_g}gsr modern features such as’Llectrlcal and

‘sewage hookups excess}ye—campground traff1c, and the lack

“of 51te€}avallable were comp a1nts“ment1oned more. frequently' f -

in Yellowkn1fe campg oun than 1n the other two campgrounds

In Prelude Lake camp round more than one third of the

he: poor locatton of the drtnktng water S
mgﬁftoned the d1stance ta the lake as"

~campers mentioned"
< \ @
‘and almost one-¥ift
.. . ‘
_negat1ve featur

, by compar1son the'proportlons‘of~
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Yellowknife and Reid Lake campers making these éomplaints f‘
were relatively small. Other complaints,,Whicm_Qere common
to all three campgrounds, Werepthecleanliness of the
toilets and the cleanliness of the campsites and the
.campground in general i - o : ¢t

The fac1l1t1es and management pract1ces that the ' ‘ -

SR SIS ) T

campers fe]t should be 1mproved ‘in order to make the

- campgrounds more sat1sfy1ng p]aces to camp. are prese:tfd\‘n
Table 7.10. Improvement in the ava11ab111ty»of dr1nk1 a 'i\\\\'

yater was mentioned by more ihan ten percent of the campers

~ o

in all three campgrounds , but was partwcularly an issue in
:}Prelude Lake campground)where 40.5% of the campers ment1onedv

,it. Other 1mprovements suggested by more—than ten percent of

[

“the Prelude‘LaKe campers 1ncluded more camps1tes or. - ,”ﬂ; _
i A “,‘/

campgrounds better toilet ma1ntenance and modern to11et5= o
~or hoohups..ln Yel}owkn1fe-campgnound: the add1t1on of

showers or a-waSh area was mentioned'by‘one-quarter of. the _
campers, wh1le modern to1lets and hookups, more camp51tes - 6
and campgrounds,'no1se restrnct1ons, and more 1nformat10n .
were also ment1oned by approx1mately oneﬂtenth of the |

campers In Reid Lake campground better to1let ma1ntenance

A

suggested most frequent]y after more dr1nk1ng water' ' o

and the add1t1on of more t011ets were the 1mprovements

[}

'llocat1ons

Thé 1dent1f1cat1on of the pos1t1ve and negat1ve -

features of the campgrounds, and the fac1l1t1es and
‘ A
pract1ces thCh the campers ‘felt should be 1mproved

.
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c]ea?ly of value to the Territorial Parks‘Branch, The nature

‘of the relationships between camping satisfaction and each

o

of the features and improvements mentioned remains to .be
determined, however, for "It is conceivable that a like or

dislike may have been mentioned frequently, but due to its

' lacK'ofusaliency, it does not strongly influence

satisfaction" (Fosteb, 1977:104). Therefore, the camping
satisfaction of those campers who had ment ioned each of the
positive or negative features, er had suggested an
{mprovement, WésAcompared with the Eatisfaetion of'thoée
campers who had not. | ' : « ¢

In Table 7.{f are presented the results‘ofjthe analyses
to.defermihe the relationships between camping satisfactien
end the four most frequently mentioned posfnge campground
features. As can be seen,_the propor tions o% campers
ekpressing "very high satisfaction" were greater among those
campers who had mentioﬁed the specific positive features,
and conversely, the proportwgi?m?f campers expreSs1ng

"medium”satisfaction-or less" were greater among those

_ campers who had not mentioned the feature. These trends were

prominent enough to be'statistieE]]y significant for only

the campground design/layout and campground cleanliness

features. Similar trends were evident for the other eight

positive features indjcated in Table 7.8, but only the

associations for the well separated sites/privacy and the

close to Yellowknife features werexstatjstically significant

(p<.01 and p<.05 respectively).
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The nature of the reletionships between camping
satisfaetion and,tne specific negative features was such
that the proportions expressing "very high satisfaCtiont
‘ were larger'emong those who had not mentioned the negativeg'
feature, and conversely, the proport1ons expressing only

medtum satlsfactton or 1ess were larger among those
campers who had mentioned the feature. For example, 32.9% of
thoss‘who did not complain about noise problems expressed
"very high sattsfeotion" as compared to 17.8%~of‘those who
did' on the other hand, 34.1% of those who had not mentioned

this negat1ve feature expressed "medium sat1sfact1on or

less" as compared to 42.2% of those who had. While such

trends were evident for 511 the negative features-inctuded
in Table 7.9, only the relationships,between satisfaction
and the campground/site 1tttergend the-lacK of showers
features were statistically signtficant (p<.02 and4p<,05
respectively). | |

Crosstabulation analyses were also conducted to
determ1ne the nature of the re]at1onsh1ps between camp1ng
sat1sfact10n and the improvements suggested by the campers
The results of these tests were similar to those evident for
the negative features in that, for each of the “improvements
mentioned, lower satisfaction wasoexpressed by those wnO'had
mentioned,the improvement, and higher satisfaction was m
eXpressed by those who had not-mentioned it. Only three of
the thirteen specific improvements indicated in Table 7.10 -

*showers/wash‘area, modern\toilets/hookups, and
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increased/éermanent supérvision - were associated with
satisfaction in statisically significant relationships,
however (b<.05, p<.0%} and b<.05 respectively).

As indfcéfed~in %ab}es 7.8, 7.9, énd 7.10, between ten
‘and twenty percent of the positive and negétﬂve campground
features}and fhe suggested improvements were mentioned too
' infrequently to be included as separate categorieséin the -~
Tables. In order to.jnclude these "other*vfeatures and
improvements in the analyses, and 3n order fo consider the
campground features in a larger perspective, fhg‘specific ;
Features‘and improvements were grouped into‘iogically

éonSistént'cateéories.A : : PN’ 1

In Table 7.12 are presentédi%?e'results‘of'the ana]ysés
to detérmfne.the nature bf theiﬁelationshipsbetWeén‘campihg
satisfaction'and the groUpedvpositive features of the
campgrounds . 5The re]atiohship§ were very simi]ar to those.v
between camping satisfaction and the‘specjfic positive
features .in that those campers who had mentioned'a positiVé
feature expressed higher‘satisfaction than did those campers
who Had not meﬁtioned the feature. While éuch trends were
;évidenf for'éaéﬁ 6f the positiive feature categories, only
fhe“relationships between camping'satisfactibn and. good
design and good management were statistically significént.

The grouped negative features (design problem;,

“maintenance problems, lack of facilities, management

__________________

5Good location has not been included in Table 7.12 because
the low frequency of mention of its component features
(close to Yellowknife, far from Yellowknife) resulted in

- cell frequency problems during the crosstabulation analysis.
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problems env1ronmental nutsances) and the grouped ,
1mprovements suggested (better design, better ma1ntenancef\\;f~
better/more fac111t1es, better management) were also tested ;Eix
for associations with satisfaction. Trends were observed v
such that those who had‘menttoned-each of:these categories

expressed lower satlsfact1on fhan did those who had not for o

none of these categor1es however were the trends prom1nent.
enough to be statlst1ca11y s1gn1f1cant — |
In add1t1on to the pos1t1ve and negattve campground

features and suggested 1mprovements d1scussed above data
were sought in quest1ons 11 12, and 13 of.the_quest1onna1re
regarding the campers’ op1n1ons on the intersite vegetative
"scre. ing, intersitegdistancet and the level of campground

develop rnt. Respondentsf@ere asked to indicate whether they
felt the intersite screeding was "too much", ‘tjust right",

or "too Ilttle , whether - the 1nters1te distance was ftoo

far", Just‘r1ght , or too close , and whetherrthe
campground was "overdeve]oped , _Just night", or |
"underdeveloped" None of‘the respondenfs in the sample fett
that the 1nters1te screen1ng was - "too much" or that the .
1nters1te d1stanc}‘f§§‘ too little"; in fact 88.2% of the
,samp]e felt that the. 1nters1te screenlng was "just right"

and. 91.6% felt thet the 1nters1te d1stance wag! " just r1ght"'
Seven respondents (2.4% of the sample) felt that the1r
campgnound was overdeve]oped" wh1le\23.2% felt it was
"underdeve]oped";three-quanters of the campers interviewed,

therefore, felt that the level of development was " just

o
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right“. There were no Significant differences in response
between the campers in the three campgrounds

Crosstabulation analyses were conductedfto determine
whether\camping satisfaction was assoc1ated with these
variaeles For the }ptersite.screeningjand intersite . "\\h
distance variables it was observed that the'proportions
expressiﬁg lver%khigh/satisfaction".were larger among those

who had responded " just right" as compared to to those who

had responded “too little or "too close/ Similarly,
greater satisfaction was expressed by those who felt that

the level of campground development was " just pight“;

_ differences in satisfaction were stiatistica ly significantv
for the intersite distance and campg\o ' development
variables (p<.05 and p<. 001 respectively) but they were.
not, howeVer, for intersite screening. |
CrosstabUlation analyses were also conducted'in arder
to determine whether resident and tourist campers differed
in terms of the p051tive and negative campground features
_and sugges ted improvements identified. Dnly four,of the
_ twelyeﬁspev' ic positive features were associated with the
place of residence variable: tourists more frequent 1y
ment ioned good campground design the availability‘of
drinking water, and the cleanliness of the t01lets
’reSidents more frequently mentioned the absence of crowded
conditions Only two of the specific negative features and
four of the spe01fic 1mprovements suggested were associated
w1th plage of reSidence _reSidents more frequently mentioned

4
Q{
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unclean toilets as a negative feature, and-.also more

‘frequently‘mentioned better toilet maintenance as an

improvementtthat should be made; tourists:more frequently
mentionedjthetlacK of showers as a hegative feature, and

also more frequently suggested showers as an improvement;
improvements to the beach and playground facilities, as well

as to the firewood supplies, were mentioned by'1arger

- proportions of’the resident campers. No statistically

n-signiftoant differences between the two groups were observed

in the resbonses to the questions regarding the intersite
)
screening and d1stance or the level of campground

developmeng

The results of the tests to determine the influence of

_var1ous campground factors: on camp1ng sat1sfact1on were

somewhat d1sappo1nt1ng 1n that e few of the p051t1ve and
negative features or suggested improvements were

statistically related to satisfaction. It must be

f'rememberedg?however that the levels, of significance

associated with the ch1 squared test depend\on both the

strength of the relat1onsh1p and the size of the sample |

(Blalock 1972'293) If the sample size in this study had.

been larger, several more of the relationships between
camping sat1sfact1on and  the campground features may have
been stat1st1cally s1gn1flcant Given the c]ear trends wh1ch

ex1sted between satlsfactvon and the campground,features,

the .emphasis tn interpreting these results Should.not bé

placed completety on the statistical signjfioance'of the

. .
- . b
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“relationships, but rather, on the. importance of the
reiationships. The analykes reported;inlthis section have
identified specific positive features and probiem areasfin
the campgrounds and have indibated the infiuence that these

have on camping satisfaction. Such information is clearly of
~value to the Territorial Parks Branch in their attempts to V><Q§

provide satisfying camping experiences.

.

7.9'Sﬁmmary'and Conclusions t_ - | o

It was the objective of-this chapter.to determine
whether differences between reSident and tourist campers in
terms of camping satisfaction ex1sted "No support for these
hypothesized differences was found, however,ﬁand given the
high degree of satisfaction expressed, ‘it appears that both -
~ groups assess the Yellowknife area Territorial Park
_campgrounds as recreational environments eminently'
| appropriate for the realization of their activity and
"motivationai obJectives A process of elaboration confirmed
the authenticity of the. non-relationship oetween campino
satisfaction and place of residence

Crosstabulation ana]ySis was conducted in order to
determine the nature of the re]ationships between camping
satisfaction and the 1mportance of the motivation
statements. Trends were observed such that greater
satisfaction was associated with greater'importanCe'for all
the statements, for Just over one- third of the eighteen were

»these relationships statistically significant. The lack of a

-
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', '?ohe sbecifiC'measuhe of the degree to which eéch individual
motivatﬁonkor,expectation was regiized, however, prohibits
any conclusive statement‘to be made}abqut which motfyatiOns
were best being éatisf{ed in the three éampgrounds.
| .CrOsstabulation analys1s was élso COnducted’to
determine the nature of the relationships between Camping
satisfaction and the five activit§ packages. ‘No differences:
in satisfactioh_were,observed, howe?er, betweeh thd;e.
Jcamperé who did plan fd participate and those campers on
~did not havé_such plahs fof ény of the activity packages.
Statisf$éally significant‘diff;rences in camping
satisfaction were observed between the fhree Campgrébhdsv
such that the proportion of Campers éxpreésing.;véry high’ 
v sat;sfaction" was the lérgest inléeidﬂLake campground and 
the smallest in Yellowknife campground. Positive and -
| negatiyé cahpgrouhd featurés_were identified and often found
tb-be_mdre prominent in one or another of the Campgrounds.
Whén'teSts,were éondUcted:in‘brder‘to determine the effects
of each 6f these ‘campground fééturgF'Qh camping
satisfaction, it was'found'thai, while treﬁdévexisted sucH
thét greéterLsatisfactioh wés éssociateduwith the mention of
the positive features and- the hon—mént€oh of the negative
features, these'relationships.were hsually,not_statiStically’
significant. If has'been.suggested that these relationships
are ﬁeverthe]ess importanf because they do indiCate-an

'influence,on,camping.satisfaction.énd.are:amenab]e to

”‘confrol by ménagément in'that the positive features can be
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replicated and ‘the negetive featubes changed in order to
increase sattsfact1on | |
o The lack, of success in d1scover1né many var1ab}es’wh1ch |

were assoc1ated w1th camping sat1sfact10n is somewhat
~ .dfisappointing. It has been noted that the small sample size
f may have contr1buted to ‘the non-s1gn1f1cance of several of
the observed trends. It must also‘be remembered that: the
majority of the campers eXpreSSed high satisfaction with'
thetr stays and that there was thus not a great oegree,of
vartetion in settsfactton..This fact surely conth}buted to"
thefinability‘to detehhine factors aSsociatedywith
variations in satisfaction. All things considered the
"~ general consensus as to the highly satwsfy1ng exper1encesf1n
the Yel]owKn1fe area- campgrounds is no doubt more 1mportant

than the lack of success in finding more variation, and

variables associated with such variation.
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8. CHAPTER EIGHT *‘

t

SUMMARY , IMPLiCATIONS['AND CONCLUSIONS

8.1 Introduction tl - o | : \\
This chapter presents a br]ef restatement of the )
obJect1ves -and hypotheses around which th1s study has been :'
‘structured and a summary of the results of the procedures
- des1gned to test these hypotheses Th1s is followed by a
discussion of the practlcal and theoret1cal 1mpl1catwons

that arise from the results as well as practical

recommendatlons and suggest1ons for further research.

i‘, the chapter concludes w1th a statement on the
3; of the study and the role of behav1oural 1nformat10n,7

.
fcreation research.

% Review of ‘the Study S

"It was the\objective of this study to determine‘whether“n'
| Qcal res1dent and extra reg1onal tour1st campers could be -
fferent1ated in terms of a system of act1v1ty preferences

Mot i et1ons and expectat1ons underlylng the dec1s1on to. go

/

"-camp1nq, and assess nts of the camp1ng sat1sfact1on to be
had in Yellowknife ar a Terr1tor1al Park campgrounds l
xorder to test for such d1fferences, three hypotheses wereyl.

'formulated.'These were:\
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]q,RgsidenQYAndv Qurist campers can be )
differentiated in“erms of activity preferences .’

Specifical®y, resigent will indicate a greater
~social or activity ientation in their
- preferences while tourNsts will indicate a greater-

N . environmental orientation in their preferences.

2. Resident and tourist campers can be
differentiated in terms of the motivations and
expectations underlying the decision to go

- camping. Specifically, and consistent with their

. activity preferences and orientations, residents
. will rate motivation.statements which express a

~social orientation higher in importance than will

tourists, who will rate environmenfally oriented.
statements higher in importance. ' o

3. Resident and tourist campers can be _
differentiated in terms of their assessments of
camping satisfaction. Specifically, because of
differences in the two groups’ Knowledge of the"
recreational opportunities and alternatives in Jhe?
area, and the influence this has on the potential

- for realizing activity and motivational ,

-aspirations, residents will express greater A -

- satisfaction with their camping experiences than
will tourists. : ‘ ‘

Prior to the examination of these hypotheses, it had
been-determined (Chapter,qur)‘that the piace'of‘residencé‘_,.

variable was associated with a number-of descriptive

¢
o

sécio-dehographic:and trip charactéristic variabjles. The

‘existence of these relationships suggested that 1t3wou1d

-

~also be informative to determine whether associations

between these vaﬁiab1es-and actiVity prefenehcés;

g motivatigns,"and satisfaction existed, and if they didy to
:app1y thle elabofation model of analySié'ih order to T R
determi belativé imbbrtance ngthe‘place of residence L
— o , o Ty G o . (
//f-- . variable in accounting for any yariations;ig\{ge depehdent

variables. It was also reported in Chapter Four that the two

‘groupS were found tQ'diffeh dﬂsiWO,Qériables gssociated»wifhil'

.. . : S B
A , . S ' G
st B . . . -
, S s . :
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' the process of recreational choice, namely, the sources’ of

£

information available to the two groups, and‘the reasons . for

N ~al

choosing the campground in which they‘wére interviewed.

The nature and results of the analyses des1gned to test
.each of the three hypotheses were described in deta1l in
Chapters F1ve, SlX and Seven respéct1vely, and therefore
t will only be summar1zed br1efly here The results reported “
in Chapter Five 1nd1cated ‘that local re51dent and - | ‘ -
extra-regional . tourlst campers did 1ndeed possess d1fferent
_activity preferences and that these dlfferences could be
interpreted to suggest that resident campers were more
"v,socially- or activtty-oriented whtle tourist'campers'were
. more env1ronmentally ortented “The appl]cat1on of ‘the

elaborat1on mode | lent substant1al sgpport to. the 1n1t1al,

results regard1ng the d1fferences between res1dent and

[

tourist campers act1v1ty preferences s1nce the ori rn;l- e
(ihe small

‘trends were repl1cated under most test s1tuat1ons

g

sample s1ze however, 1nh1b1ted 1nterpretatxon 1n soﬁefcases
< inc that whlle the orng1nal'trends were repl1cated they
l,were not stqpng enough to be stattst1cally s1gn1f1cant
'Nevertheless, it was concluded that the data‘suppo,ted the |
hypothe51s regard1ng d1fferences in act1v;\§xpreferences and '
'or1entatlon although 1t was noted\that the results-
assoc1ated with the 5001able learnlng act1v1ty package were
'an except1on to the trend.. | |

The - results of the analyses reported in Chapter S1x

' lent only partlal support ﬂé the hypothes1s that the

,il;)vt
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c A

‘motivations and expectations underlying the decision to go

-

campihg were different for resident and tourist campers.
S§;tistica1]y signifjcant differences in the two Qroups'
importanceggatjng scores were found for only nine of ‘the
eighteen motivation statements used in the interview.
Furthérmo;e,Athere.waS'generai agreement among'the résidents
and tourists as to which of the statements were most

impqrtant\ and which were least importanf. When the

differences in importance ratings were considered in terms e

of social or environmental ohientation,‘a trend indicating
that resident campers did value socia]ly—oriented
motivations more highly than did téurists, and that tourist
campgrs‘valued envirénmentally;&riented motivation'

statements more highly than did residents emerged, but the

© lack of statistically different scores_for“one—half of the

statéhents, and some exceptions to theiexpeéted trends,
'?ohibited any claim of substantial support for the
EY6éthesis, When the'elaborafion pnocedUné{was applied
several of the brjgihal reTationsH}ps weregéot replicated,
or were found to be'conditionél, further. indicating the
weakness of the associatidns between the motivation
statements and the place of residence variable.

The results réponted in Chapter SeQen'indicated that
the total sample of campersfégpresgéd high satisféCtion with

their camping experiences. in the Ye]]owkr;ife area

Territoria]gﬂaﬁk'campgrounds, and that there were no

statistically significagt-differences in?camping'

[
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satisfaction between resident and tourist campers. These
results were substantiated'by‘the large proportions of
campers indicating their willingness to return in the future
and that their activit; intentions had been fulfilled. When
the e]aboration procedure was conducted to determine

- suppressor efforts due to other variables the lack of
reiationship between camping satisfaction and the place of
residence variable was confirmed.

Camping satisfaction did vary spatially among the
campgrounds, however, such that the satisfaction expressed
by campersvin Yellowknife campground was 1omer than{;hat
.expressed by campers in Prelude Lake and Reid Lake
v campgrouhds . The investigation theréiore‘turned to
determining what campground factors might be associated with
- camping satisfaction. As was to be expected, the presence of
positive campgroﬁnd-features, such as good design and
management,’waé found to be associated with high |
satisfaction, while negative campground‘ieatures such as a
lack of facilities and poor maintenance, contributed to
lower satisfaction “In addition to these general factors,
spec1f1c ‘positive features, negative featUres[land required
‘improvements were identified for each of the three
campgrounds .

In summary, the analyses indicated substantial support
for the first hypothesis regarding the activity preferences
and orientations of resident and tourist campers, partial

“support for the second hypothesis regarding the motiQations

A
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of the two grodps; and no support for the third hypothesis.'
regarding their assessments of camping satisfaction. Several
implications arise fhom these results from which may be
drawn both practical recommendations and suggestions for

further research.

8.3 Practical Implications and Recommendat ions
The® fact that resident and tourist campers have

different activity brefehences has'important\implications
for regiOnal.recreation and tourism development strategies.
As McCool (1976, 1978)'has noted, the nature of facilities
»and‘prbgrams'provided, and the capital expenditures
associated w?th sueh phovision, vary eqnsiderably for the
dlfferent act1v1ty packages Foh exambte

appreciative- symbol1c activities require less in the way of
facilities support than do act1ve-express1ve activities. .

In the Yellowknife area; it is likely that
' opportdnities designed to fulfill needs for
extractive-symbolic actiVitiesu particularily fishingt are
likely to be in considerab]e demand by both resident and
tourtst campers, efforts to protect and enhance sport
fftsh1ng opportunities must therefore be made Beyond that,
however, decisions to attract tour1st campers, and the
subsequent deve lopment of appropr1ate promotional campaigns,
must be based upon the prov1s1on of facilities for
appreciative-symbolic act1v1t1es, which -ultimately will mean
ma1nta1n1ng the relatively undeveloped qua11ty of the
) _

|

L
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natural environment for activities such as sightseefng.
hiking énd photography. At_thé.campground Weve], natural
interprétiVe pﬁogramsl ranging from ée]f-guiding trails to
presentations ‘by naturalists, are called fbf.,lf, on the
other hand, managers défine their‘objectives more in terms
of the intereéts of the local population, then a higher
degree of development may be requfred for passive-free play :
and act{ye-e*pressive forms of recreation. At thé campground
level, tﬁe~deve16pmenf of more picnic areas, gréup camping
areas, playground facilities, beaéh_and boat launching areas
would be-called for. | |
It was bointéd out in Chapter Seven that, while the
campers generally expressed high satisfac;ion with their
~ camping experiencés in all the campgrounds, each of the
three campgrounds had its own specific problems. It is clear
that the Territorial ParKs Branch should rectify the -
negative features identified, and'replicafe and reinforce
the positive features. |
| The Yellowknife campgroﬁnd requires more attention than
the other two in this regard, since the satisfaction |
lexﬁ;essed at this .campground was ]owei than at Prelqde Lake
- and Reid Lake campgrounds. The problems at Yellowknife
campground can be attributed to the émount_and\naturé’of use
(and abuse) experienced by this campgroundf Thg’campgfognd
experiénces not only heavy USe by legitimaté resident and ¢,
“tourist campers, but.is also heavily used by Yellowknife

residehts for picnicking, partying, and access to Long Lake
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beach. An.increasedkTerritorial Park Branch presence in the
campground; in the form of a permanently stationed Parks
Officer who would limit access’to the canpground‘tol
legitimate users, control rowdiness and noise, and deter
vandalism, should be}estabiished. The presence of such an
authority would also be desirable at Prelude Lake and Reid
Lake campgrounds on‘weekends when these .campgrounds also
experience heevy use; during the weeK,_when these
campgrounds nave few visitors, such a presence would not be
required. One of the benefits associated with an increased
presence wou]d ]jkely be a reduction in maintenance
problems; for example, regardless ef how clean a pit toilet
is on Friday afternoon, dissatisfaction is‘]ike1y to result
if the facility is fouled on Friday evening and remains so
throughout the weekend. |

It was noted in Chapter Seven that the satisfaction
expressed‘by_tourists'at Prelude Lake and.Reid Lake
 campgrounds was greater than that expressed at Yellowknife
campground; Efforts should be made, therefore, to direct
tourists to those recreational environments that‘ere
potentially the most satisfying in that those campgrounds
‘are fess heavily used and more "enVironmenta]" in nature,
and thus; more COnsistent with the.environmental erientatfon
expressed by the }ourists inrthefr activity preferences and -
motivations. Such a shift in‘visitationvpetterns would have
the additional benefits of reducing the heévy pressure and

negative impacts at Yellowknife campground, and perhaps, of
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increasing the economic benefits associated with the:

tourists’ visits by increasing their lengths of stay in the
area. An increased emphasis on Prelude Lake and Reid Lake

. campgrounds in the promotional 1iteratﬁre, or a]ternatiye]y,

the'construction‘of aniinformation board or Kiosk at
Ye]lowKnife campground, which would provide information on
the availability of campsites ‘and ﬁecreat1onal opportun1t1es

at these eampgrouhds, is thus called for. If such promot1on
: : -t ' g

. were encouraged, improvements or increased maintenance on

N
\

the Ingraham Trail might be required.
Thelinfofmation fécility could also be‘ueed to thvide
information oh attractions and services available.in town.
One item of informatidn that"s required, if the Terr1tor1al
Parks Branch feels that the 1nsta11at1on of showers at
Yellowknife campground is_inconsistent with its aim of
previding semi-primitive facilities, is the location of

public shower facilities in Yellowknife. Such information

4

. was sought quite freduently by tourist campers in

conversations after the interviews and is understandable in

“that the trip up the Mackenzie Highway can be hot and dusty.

If.the Territorial Parks Branch choose to provide shower
facilities, the 1mpress1on glve:.was ‘that users would qu1te o
w1ll1ngly pay for -the privilege of using them.

},A final recommendation that can be made is that more

accurate campground visitation records should be kept. !

R The last campground v1s1tat1on data available for the

three Yellowknife area ‘Territorial Park campgrounds were for
the summer of 1975, Ke1th Thompson, Head, TravelArct1c,
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A continuousAand consistent data base on campgrOUnd yisjtors-
is important so that changes. in the types of visitors canibe
| monitored as the Ctty of Yetlowknife grows, Or'if auto
“tour%sm is promoted extensively‘in the future Appropriate

changes in management policy and facility prOV1s1on can be

made on the basis of such information.

- 8.4 Theoretical Implloat1ons and Recommendat1ons

The results of th1s study regarding the act1v1ty
preferences of re51dentvand tour1st campers replicate to a
considerable degree those of.McCool (t976- 1978) and thus
serve to substantiate the content1on that the
res1dent/tour1st d1chotomy is an 1mportant cons1derat1on in
‘regional recreat1on and tourism development strategies. .In
th1s study the ana1y51s was extended by means of the
appl1catlon of elaboratlon procedures in order to test the -
authent1c1ty of the relat1onsh1ps between act1v1ty
.preferences and the blace of residence variable and in order
to. determine the‘relatiVe merits of the variable in
~accounting for the variations tn preferences. The results of}
these procedures confirmed that the place of residence
“variable summartzed the characteristics ot)the campers in a
particularly managerially relevant manner . |

Th1s rep]icat1on of findings suggests that further work
should be done towards the development of a more

- e e e o e e o e

'{cont’d)Ggvernment of the Northwest Terr1tor1es Personal
-'commun1cat1on May 27, 1980. : .
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comprehensive understanding‘concerning'the-differences
betWeen residents’ and.tcuristsﬁ actiQityppreferenCes. Such
a hypothesis wculdfnoydoubt inc]ude}constderations as‘to why
‘differenceS'should emerge. “In thiS-study this question was
approached by exam1n1ng the ‘social and env1ronmenta1
'or1entat1ons of the two groups as expressed in their
act1v1ty preferences and mot1vattons, Spec1f1ca]1y,‘1t was
suggeSted that residents WOu]d express .a greater social and
actibity drientation whtle tourists wculd express a,greatert
‘environmental orientation Some support‘for'this
conceptua11zatlon of the d1fferences between the two groups)
was found wh1ch 1nd1cates that 1t 1s not without merit;
'except1ons\ha the hypothes1zed trends, however, in both
act1v1ty preferences and mot1vat1ons suggest that the
conceptua11zat1on was 1ncomp1ete and inadequate, and
'reftnements are requ1red For example consideration of
activities in terms of the1r 1nte11ectua1 or cur1ou51ty
value, rather. than environmental orientation alone, would
account for the tourists’ "appreciative" 1nterest in
histortcal, cultural, and soc1a1 aspects of the dest1nat1on
- area; such interests have more than an entertainment vaiue
which is implied by their inclusion in the sdciable-learning
act1v1ty pacKage | o

In this study.an attempt to ascerta1n the campers
mot1vat1ons and expectations associated w1th the dec1s1on to

'go camplng was - made by record1ng the1r 1mportance ratings

for a list of eighteen motivation statements culled from

i

mteon A i




227

previous camp1ng mot1vat1on studies. tn that the rating :
score means 1nd1cated that each of the statements was
considered to be at 1east "Moderate]y Important , this study.
~has substantiated the resuLts of those studies.vFurthermore,
in that a hierarchy emerged among the statements in terms of
importance score means, and restdent and toUrist'campers
were found to valuexseveral.statements differently, the
findings substantiate the contenttons that people have a
Qariety of aspirations andvexpectations associated with
recreattonal>partjcipation, and that people engaged in the
'same activitysmayhseek different outcomes (Knopf 1972; |

Driver, 1976;'Schreyer and'RoggenbucK, 1878) . The nature of
| the on-siteAtnterview, however, imposed constraints on thee
~number of motivation statements for which importance ratings
could be determined' the administration of a largehinventory
of statements, from which comprehens1ve scales could be
‘constructed "is thus ca]led\for

ﬁIf‘human satisfaction 1$ truly to be considered a goall

and a measure of success of recreational planning, an

accurate and comprehensive measure of satisfaction'is

- required. In this study, the responses to an open ended

question concerning the campers feelings about their stays
at'the campgrounds were incorporated wtth responses to
‘another question, which asked the campers to rate their
kfeelings on a five point séale,.in order'to,fashtonwa
"measure of camping satisfaction. This measure constituted an

“admittedly crude and general operationalization,of a complex
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concept'andzthe-cal1 made previously for a va]idated measure
of sat]sfact1on with w1de app]ncab111ty (LaPage, 1962'
Foster, 1977; Foster,and Jackson, 1979) must be re1terated

- The ﬁeasures whY h.havefattempted to operatiohalize the
eXpectancy-QutCOme‘dtstrepahcy cohceptualtzation tPetersen,
1974; Dénfmahvet'az , 1976b) would appear to hold
cons1derab1e potential in th1s regard in that they permwt

the detailed exam1nat10n of the degree to wh1ch spec1f1c |

activity, motivational, and fac1]1ty eXpectat1ons have been

L L \
rea1jzed, and the indiVJdual,.proportlonal contr1butlons‘of

these elements to ‘satisfaction. In this study\the
1nvest1gat1on turned to 1dent1fy1ng the obJect ve
characteristics of the campgrounds associated'withscamping
.satiSfaction after analyeis showed the more subjective -
characteristjce of the users to be infrequentty{?nd
inconsistently assdciated withfsatisfacttOn:.A edmprehensiVe"
measure of satisfaction would determine the,degree to which
plahners and managers should extend their concerns beydnda
'phyeical,eite factors towards considerations of the more
~ intangible benefits and satisfactions associated with the
camplng experlence (Hawes, 1978) if at all. |
Research is also required to determine the influence
dissonance reduct1on has on‘satwfact1on'responses The :1gh
satisfaction expressed by the campers in this study was
coqg1stent w1th~the results of.prev1ous studies in which
satisfaction Scoree‘wererfound to.cluster‘towards the
Satisfied end of the scale (Grieet;‘1968, Dorfman et al.,

. [
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1976b) Heberleln and Shelby (1977) have 1dent1f1ed several
'reasons for such high sat]sfact1on scores, among wh1ch is
the suggest1on that someore who has 1nvested con31derable '
°t1mevand money will be unw1ll1ng to adm1tnthat he has: been
‘dissatisfled'anduwlll’tend to giye positiye eVaantionsbof, :
the,experlence. Such ‘distortion deCreases the yalldity of
.any‘satisfaction‘meaSUre and is an important methodologicalb
concern. - | ¥ B ‘ o

The high camping sat1sfact1on expressed by both’
re51dent and tour1st campers suggests that each group was
able to pursue its own camping goals w1thout be1ng ‘
-.rnegat1vely affected by the other groups actions. The

':difgerences in orientation in terms of activitiesband
motivations suggest, however, that in a situation in wh1ch
there was greater compet1t1on for the recreatlon resources,
such confl1cts coulp occur,‘ev1dence for such confllct
exists,in the work of S1ncla1r and Re1d (1874), 0’ Leary
‘(19764}';hd Shontz and Dorfman (1977). Research should -
continue therefore into the problems of recreatlon resource
conflicts and the means by wh1ch such confllcts can be
prevented Clearly, a broad range- ofirecreat1onal
Opportun1t1es must ‘be provided as well as comprehens1ve . s
information packages 50 that potential users can choose |
environments consistent with their aspirations Such
1nformat1on must. descr1be not only the fac1llt1es ava1lable.
but the type of exper1ence the management agency hopes to

-fac1l1tate through 1ts regulat1ons and fac1l1t1es
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i) since}the-decisions_to promote touriSm or
5nted.recreation opportunities will be made on
_;of the env1ronmental econom1c. and soc1al impactsi
ﬁ"ed with alternative developments more research is
yxid to 1dent1fy the scale and dlstr1butlon of such

;s. A valuable contr1but1on towards th1s ‘end would be a
_arlson of the 1mpacts assoc1ated with a }

%ent—orlented recreatjon.area,w1th,a_tourist—orientedd
%at1on area. Alternatlvely, along the lines of the work
'ieary (1976) a study could determine the impacts N

assoc1ated w1th 1ncreased tourism in an area in which the

recre'~1on resources were prev1ously used almost exclusively

Lts, such as in- the case of 1nuv1k N w.T. after'

ning of the Dempster H1ghway ' ‘ B ' _ ) _ é

8.5 Conclusions

Th1s study has attempted to determine the relevance of

the place of reswdence var1able for reg1onal tour1sm and

recreat1onal development strateg1es In that local resident
i o

8

campers and extra- reg1onal tour1st campers were

‘d1fferent1ated to vary1ng degrees along several pert1nent

d1mens1onsdof the camping exper1ence. it can be concluded e v}f‘ R
that the,consideration;of_the‘varlable-is,Warranted in

regional recreatlon planning. This is not‘todSathhathsuchl
considerationeWill‘make plannlng eaSier.Abut;‘hopefully, it

will'make_it better."
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“attriblites, trip characteristics, information sources,

- 231,

- A number of variables, including socio-demographtc

mottvattons, activity preferences, campground features; and d
camping satisfactiomswere considered in this study as well

: as‘the relationships between variables It is hoped that

this 1nformatton is of value to the planners and managers ‘
involved in the operat1on of the three Ye]lowknlfe area

Terr1tor1al Park campgrounds, and of lnterest to other .

management agenc1es, in other s1tuat1ons; that are

attempt1ng to meet the recreational ngﬁ s of res1dent and

tour1st v1s1tors Some of the 1nformat10n wT%l no doubt be
of more immediate or pract1ca1 re]evance such as the \\\_J/\~

1dent1f1catton of p051t1ve and negat1ve campground features

It must be remembered however that if the ultlmate concern

of p]anners and managers is the1r recreat1onal c]1ente1e s

sat1sfact1?n. cons1derat1on-must be made of al] factors

involved in the recreatiOnalwexperienCe; B

In this study, a behavié“iréal. approach to the camp'ing
exper1ence was taken 1n order to cons1der as many such

factors as. p0551ble, 1nclud1ng the recreatlonlsts act1v1ty

’preferences, mot1vat1ons, and. sat1sfactlon Such nnformat1on
w'also has, pract1cal relevance' For example the »
_d1fferent1at1on of resldent and tour1st campers in terms of
;\act1v1ty preferences has broad 1mp11cat1ons for resource :

’management dec1s1ons and subsequent fa0111t1es prov1s1on and

&

promotlon pol1c1es. furthermore the cons1derat1on of

‘camping sat1sfact1on has prov1ded 1nformatlon useful in-

T

=]
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d1rect1ng tourwst campers towards campgrounds where
sattsfact1on w1ll be potenttally h1gher Behav1oural

,‘1nformat1on thus leads to a fuller, understandtng of the

recréatTonﬂsts demands and ult1mately can contrtbute
towards the effectlve prov151on of fac111t1es and
‘ env1ronments appropr1ate)56r the realtzat1on of sat1sfy1ng

'recreat1onal experiences.
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\\‘ l\l\
. . .
Yellowknife Campground Questionnaire
~Interview No. . Campground: 1, Yellowkni fe
Date ‘ . 2. Prelude Lake
Time . 3. Reid Lake
Campsite No. .

Hello, my name is Dale Schinkel. In association with the
Territorial Parks Branch and the University of Alberta, I'm conduct-
ing a study dealing with some aspects-/of camping in the Ye110wkn1fe
- area campgrounds. If you have about 15 minutes to spare, would it
be all right to ask you a few'guestiohs? '

1.. Are you a resident of Yellowknife?

1. Yes 2. No ' : o
1f_1§§; how Tong have you lived in Yellowknifa? .
1. Tess than 1 yr. 2.1 -2yr, 3..2.5 - 3 yr,
4.3.5-5yr. 5, 55.10y. 6. 10.5 - 20 yr.

7. more than 20 yr{-

IF _NO, where are you from? ‘ .
Please look at this card (HAND RESPONDENT CARD "A") and-tell me
which category comes c1osest to representing the size of your

place of res1dence

1. rural farm area

2. rural area, but not a farm:

3. small town (less than 3,000 people)
4. 1arge town (3,000 - 10,000 people)
5. small city (10,001 - 50,000 people)
6. large city (more than 50,000 people)

2. How many days have you been camped at this campground so far -
~this vis1t7 .

3. About how long in total do you plan on staying in this camp-
ground? | - . '

J
;

4. Have you ejér camped here before?
‘ 1. Yes 2. No
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5. How did you first learn of this campground?

- 6. Why did you chéose to camp in this campgrduhd rather than some -
 other campground in the area?

. . e
7. What particular plans or activities did you have in mind wﬂén
you decided to camp here? '

8. Have you been successful in fulfilling your intentions?
1. Yes 2. No
- (PROBE: WHY OR WHY NOT?) =

-

9. What, if any, are some of the things you parficU]ar]y like about"
this campground?

10, What, if any, are some of the things you dislike about this
campground? | ' ‘ ‘

<&

11. Do you feel that the amount of vegetative screeﬁfﬁé'between
your campsite and the campsites next to,yours is:

1. too much 2. just right 3. too Tittle

o



12,

13,

14,

15,

16. '
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Do you feel that the distance between your campsite and the
camps1te next to yours is: ,

1. too far 2, just right 3.'too close
Do you feel that this campground is: :

/}( overdeveloped 2. Just right 3.‘underdeveloped

TF 'RESPONDENT IS A RESIDENT ASK, Do you p]an to return to this

campground in the future? o : ; _
“IF RESPONDENT IS A NON-RESIDENT ASK, If it were possible, would -

. you return to this campground?

: 4 1. Yes 2. No
(FOR BOTH PROBE: WHY OR WHYlNOT?) : o

s

Have you, or will you be staying, at any of the other camp-
grounds in the area?
(PROBE: - WHY OR WHY NOT?)

I would Tike you now to think back to when you first decided to.
go on this cahping trip. Choosing your response from this card
(HAND RESPONDENT CARD "B") would you tell me please how impor-
tant each of the follow1ng that I m going to read to you was in

- your decision, . T RN
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ana]]y in this settion I would 1ike to ask you some brief questions
concirnlng your overall genera] 1mpressions of this campground. /

18, First, could you simply descr1be how you fee] about your stay
at this campground?

19, Now, if you were to rate your fee]ings about your stay at th1s
'campground would you say it was:
1. very satisfactory 2. quite satisfactory
3, moderately satisfactory 4, not too satisfactory
5. not at all Satisfactory

20, - Is. there anything about this campground in terms of facilities
~ oor management practices you would Tike to see changed in the
future in order to make this a more satisfying p]ace to camp?

«

; 'Just'before Qerfinish, I'd Tike to ask you a few questions about
- yourself which you are not obliged to answer if you so choose,

21, MWhat year were you born in? . B o g

22, Please look at this card (HAND RESPONDENT CARD "C") and tell me
which -category comes closest to representing the last year. of

school that you completed:

1. grades 1 - 9 B 2./grades.10 - 12
3. university degree 4, technical or trade .
5. master's or Ph.D. qoa]1f1;ations

23, - What is your occupation? , | ..
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24, And, finally, please look atvtbis card (HAND ‘RESPONDENT CARD
“D") and tell me which category. comes clbsest toArepfesenting
thg total annual income of youfrself, 1f'you're sing1e,'or_of
you»ang your spousé if you'fe marriéd?x | -
1. $000-$4,999 2. $5.000-$9,999 ' 3. $10,000-%$14,999
4,3$15,000-$19,999' 5. $20,000-$24,999 6, $25,000-$29,999“
7. $30,000-$49,999 ~ 8. $50,000 or more |

ADDITIONAL INFORMATION TO BE CHECKED AFTER_INTERVIEN:

- 25, Sex of respondent? R
| 1. male: 2, female

26, Type of camping unit?
1. tent - 2. tent trailer 3. van or bus
4. pickup shell - 5, truck camper - 6, travel trailer
" *7. motor home ' | ‘

'27.. Additional comments?

q
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CARD "A"

PLEASE LOOK AT THIS CARD AND TELL ME WHICH
CATEGORY COMES CLOSEST 1) REPRESENTING THE
SIZE OF YOUR PLACE OF RESIDENCE:
1. rural farm area :
2. rural area, but not a férm
3. small town (less than 3,000 peop]e)
4. large town (3,000- 10 000 people)
5. small city (10,001-50,000 people)
6. large city (more than'gp,ooo people) -

- PLEASE CHOOSE THE RESPONSE FROM THIS CARD WHICH

CARD llBlI ‘

COMES CLOSEST T0 REPRESENTING YOUR FEELINGS
1. very important ; ‘
‘2, quite important
3. moderater.iﬁportant .

4. not too important

5, not at all important .
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CARD- "C"

~ PLEASE LOOK AT THIS CARD AND TELL ME WHICH .
CATEGORY COMES CLOSEST TO REPRESENTING THE
| LAST YEAR OF SCHOOL THAT YOU COMPLETED:
-1, grade 1 - 9 " -
- 2, -grade 10 - 12
3. uniVers_it'y‘degree' -
4. technical or trade qualifications
5. master's or Ph.D, degree

B TOTAL ANNUAL. INCOME OF YOURSELF IF YOU'RE

CARD "D"

* PLEASE LOOK AT.THIS CARD AND TELL ME WHICH
CATEGORY COMES CLOSEST TO REPRESERTING THE

 SINGLE, OR OF YOU AND YOUR SPOUSE IF You RE
MARRIED:
| "1, $000-$4,999
2. $5,000-$9,999
igigslo ,000-$14, 999
$15,000-$19,999
5. $20,000-$24,999
6. $25,000-$29,999 ® - ®
7. $30,000-$49,999 «
8. $50,000 or more

4
e
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DEPARTMENT OF GEOGRAPHY ‘ . o THE UNIVERSITY OF ALBERTA

TELEPHONE (403) 432-3274 EDMONTON. CANADA T6G 8"_4
. . . \
¢§33?359

TO WHOM |T MAY CONCERN

This is to identify DALE SCHINKEL, who is
conducting a-cahping étudy.?n the'Ye]lowknffé area. He
~is a full-time graduate.student working on a Master's

degreé at thé'Udiversity of Alberta.

“Edgar L. Jackson, |
Assistant Professor and.
- Research Supervisor.

!

-
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. PLEASE QUOTE

rue 61 815 007

"~ CANADA : _ .

\

Yellowknife, N.W.T.
(XA 2L9
£

21 June 1978 -

!

TO WHOM IT MAY CONCERN
This letter serves to introduce Mr;lDa1e Schinkel of the University of -
~Alberta, Edmonton, Canada. . ' 0 -

‘Mr. Schinkel is Carrjing out a campground use survey. in three‘campérodnds o
in the Yellowknife area. Yellowknife Long. Lake, Prelude Lake and Ried- - ‘
Lake. p Bt i e tea

ks this study is designed to assist us in bur long range planning for

~_ campground. development, I appreciate any co-operation given to Mr.

- Schinkel by Government personnel and campers. ﬁ%@% &%

: . . N i . AN P - ' X
@£ ,t537f%j A
S S N ' D. B. Pruden,

" Head, - - -
Territorial Parks. .
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APPENDIX B

- RESPONSE SHEETS FOR DETERMINING THE SOCIAL ENVIRONMENTAL
' B ORIENTATION OF THE MOTIVATION STATEMENTS B



260

g b "€ T T .
"G - ‘b g ‘2 ‘1 T -5  apn3i|0s pue T33inb’ uunan\ma.aa.;m

'S ‘v G 2 . *1 S3yb}S Mou Huaas pue. mmuorxmzm:\mc 3

°S v ‘€ ‘2 °1 N R S mw_u Aitwe) bujpuayibuadils

G . ¥ 't 2 1 | _ —__9(1yMe_JoJ .3} bupybnoy,

‘S v 't ‘2 ‘1 I . 3: apwaro autInod ayg wody bupdedsy

G 'y s 2 1 T mmmvnu pue aa3duied ayj- ::osn‘w: 3315
'S ) '€ 2 1. umvazocx vcm P_xm Loovpao\m:p> ,

‘S v °E T ‘T —_Bujpxejad pue Bu umuz

'S Y € 2 1 w;:»oc‘uo SaLaNveq ou3. =¢mim

S "y E 2z S TTFL) .m:Emc J:SE 9.: S9331A119¢ uf bujjedyojiaeg -

=g ~y ‘€ 2 *1 - A3aed bujpdwed [J4nOAj . cm:u -A9Y}0 “3{doad wodj Aeme Duilleg

*S i) '€ 2 T . &ma ~_5J00p3N0 bujjve pue. :
'S 'y ‘€ ‘2 - _uwmﬂ; “A1® ysady 3O yjtedq ¢ buj3jan

‘g ¥ .t 2 DL A .&z%co_.c Wou BU}pLINqG puv 3[d05d ButlooN
‘g i "€ 2 T . K . - aoed jo abueyo. ® bujAolul
‘G ‘v € ‘2 T o, , .._ - "~ 9StoJdaxe - |ed}sAyd. :_uumm

S Y € 2 v T ] T appsmm<ag=o>~ :»pz oswujwcpvcuam

[ BJUBWUOLLAUT . |eLooS S : -

: ‘ .mpmpLaoganm pawaap . sabueyd Kue wxcs v:m mcovmrumv R0k amp>mu :o_umpneoo

:oa: ‘uol3}eIUILIO [PJUBWUOLLAUS JO |BLJ0S B _Sjudsaudad juawalels ydea yoiym 03 aaubap 3yl s} eyy ‘wnfujjuod

[eIUBWUOJ | AUI~ | BLIDS: 3y} Buoje sa1dnddo juawslels {oea 3AaL([3q nok uoryisod ay3 ‘Jaqunu ajejadoadde 3yl mcwpusvu

-ud Aq ©33EDLPUL pue JU3WIYLIS YB3 peIJ ISEI|d- "WNNULIUOD |[RIUBWUOULAUD-|RLIOS © fuo|e uoyjelue 4o eIudw

-:ogp>:m:cm juasausdad- 03 °g pue ‘buidwed .ut UOL3RIUILAO -[BLIOS B p:mmmgamsmww_ 1 49pLSU0D apeds juadefpe ayy uQ

.wu:mpgwaxw Burdwed ayy ylLM pajeLdosse mcopwmauwaxm pue suoljeALjow 40 tdwed 404 Suosead se cowuaanvuunn
mc*nsmu Y m mcppmwv mva:um :ompmwgumu 30 Lmasac e ul uw*wpp:mvp :wma 3ARY. SjudlRle}s mcvzoppom o:p

e

m;m;nwosum rmruom .apn=w a3 o:v mc_Noqum



