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SECTION I: INTRODUCTION

In 1978, the City of Edmonton, Transportation Systems Design Department
carried out The Mentally Handicapped Transportation Study. This report

‘presented a number of proposals including the introduction of a transit
training program to teach mentally handicapped people how to make better
use of Edmonton Transit. The Edmonton Social Planning Council was
contracted by the Transportation Systems Design Department to detexmine
whather there is a current need for such a transit training program in
Edmonton and the adjoining municipalities that use Fdmonton Transit. The
pro}épt was undertaken in consultation with a Review Committee comprised
of rébresentativea from the Transportation Systems Design Department and
four &rganizations that work with mentally handicapped clients or students.

The objectives of the study were to®

a) Prepare an Inventory of organizations serving mentally handi-
capped individuals in Edmonton, St. Albert, and the County of
strathcona. The inventory was to include a brief description

of each organization - address, hours of operation, type of
service provided and number of mentally handicapped individuals

presently served.

b) Obtain an indication from those working with mentally handicapped

people 1f need exists for a transit training program, i.e.
whether their clients or students could benefit from a program

and why.

¢) Obtain an indication of the number of clients/students, at present,

who may benefit from a transit training program.

(1) The original terms of reference specified that one objective was to
obtain an indication of the number of individuals who may benefit
from a transit training program per year. It was later acknowledged
by the Review Committee that it would be impossible to estimate the
number over a one year period. Most agencies would nmot be able to
provide this information.

~

-1 -



d) Identify the present operational transit training programs
in Edmonton and determine the adequacy of these programs in

meeting the transit training needs of their clients/students.(z)

e) Identify the type of transportation presently used by clients/
students, number of daily trips for each type of transportation,

cost per trip, and funding bodies.

Based upon the findings of the study, we were to prepare conclusions and

recommendations for further action.

(2) Originally we had intended to obtain a description of the
present transit training programs. In order to shorten the
questionnaire, the Review Committee recommended these
questions be omitted at this stage.



SECTION II: METHODOLOGY

IDENTIFICATION OF ORGANIZATIONS

The first task was to identify the organizations which work with
mentally disabled people. Organizations were initially identified via
AID and the directory of employment services in the report, Need for
Sheltered Industry in Edmonton (Edmonton Social Planning Council, 1980).
The Review Committee and respondents reviewed the original 1ist and

identified additional organizations.
DATA COLLECTION PROCESS

Administrators of each organization were mailed a questiomnaire
with a stamped, return envelope. (See Appendix A for a copy of the
questionnaire and cover letter.) Representatives who did not return
the questionnaire, or returned it incomplete, were interviewed by phone.

ANALYSIS

Qverview of Responses

Organizations were categorized according to the position they took
on the need for a transit training program. The three general positions
were: a) need a program, b) no need for a program, and c) no comment.

We then analyzed the rationale behind each of these responses.

Rationale

We did a content analysis of the response to the question asking
why a program would or would not be of bemefit to clients/students.
We also examined the reasons why some organizations have not been
successful in meeting the transit training needs of their clients/students.
As well, we reviewed the reasons given for not commenting on the need

for transit training.



Program Objectives

Respondents who were in favor of a transit training program were
asked to specify whether they thought the priority of the program .
should be to teach their clients/students to travel, a) to a program on
a regular basis, b) between programs, or, ¢) throughout the City. We
examined the relative frequency with which each objective was ranked as

a first, second, or third priority.

ﬁqmber of Clients/Students Needing Transit Training

The steps taken to calculate the number of clients/students
needing a training program are outlined in Appendix B. The
caleylations were complicated by the fact that some clients/students

attend more than one organization contacted in this survey.

Pregsent Means of Transporxtation

Client/student overlap was also a methodological difficulty encountered
when calculating the number of individuals using each means of
transportation. Another difficulty was the fact that we did not obtain
close to 4-100% response rate to the transportation questiom.
Neverthelsss, using the available information, we were able to estimate
the relative frequency with which each type of transportation means was
used. ‘

Many reepondents did not specify the costs of transportation, thus
we were only able to identify the range of tramsportation costs and the
most frequenﬁly stated cost for each means of transportation. Lilkewise,
information on funding bodies was incomplete, although we were able to

identify the major furding bodies.



SECTION IIL: RESULTS

OVERVIEW

' Questionnaires were sent to eighty organizations which were identiffed
as agencies or schools working with mentally handicapped people in Edmonton,
St. Albert, or the County of Strathcona. They are listed in Appendix C
along with their address, contact person(s), type of service they provide,
and the number of mentally handicapped people presently receiving their
services. They have been categorized according to the position they took
regarding the need for a tramsit training program for their clients or
students. Their responses are summarized in Table 1 below.

TABLE 1: RESPONSE TO NEED FOR
TRANSIT TRAINING PROGRAM

No. of
Respense QOrganizations
A.} Program Needed
| - Presently no training 18
- Present training inadequate 14
B.| ‘No Program Needed
.T Present transit use adequate, no training 5
- Present ‘training adequate 4
c. NQ Comment
~ Not sufficient information 7
- No response 1
~ Not' applicable 31
TOTAL 80




Only one of the 80 organizations contacted did not respond to our
request for iInformation. Nevertheless, only half of these organizations
were able to comment on the need for a transit training program. Seven
did not know how many of their clients/students could benefit from a
transit training program. Another thirty-one organizations stated that
a transit training program is inasppropriate in the context of their
organization. Either these organizations had no on-going direct contact
with diaehlcd people (11) or their clients/students were, a) physically
disabled (4), b) too young (3), c) too mentally disabled (7), or d) merely
had emotional problems or a learning disability that did not inhibit
their use of public transit (6).(1)

Out of the 41 organizations that were able to comment on whether a
transit training program could be of benefit to their clients/students,
.31 stated that it would be of benefit, and the remaining 9 thought that
“it would be of no benefit. The latter organizations either had an
adequate transit training program (4), or thought that their clients/
srudents were making adequate use of public transit (5).

RATIONALE FOR TRANSIT TRAINING

" There were basically two reasons why people thought a transit
training program would be of benefit. First, the ability to use the
transit would enhance the independence and self-estecem of mentally
disabléd persons, plus would aide their normalization and integration
into the community. Knowing how to travel independently is one of the
crucial 1ife skills, particularly in cities where community services
and activities, recreation, places of employment, and medical/business

cantres are very unlikely to be in walking distance of one's residence.
As one regpondent pointed out, the recent endeavors by the Province to

transfer ﬁEntally dieabled people from institutions to the community are
futile unléss reople are provided with the skills to "get around in the

community".

(1) See Ezhibit C.7 of Appendix C for the reasons given
by each organization.
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The second major benefit of a transit training program is the
reduction in cost of transportation for both the taxpayer and disabled
persons and their families. A number of respondents were very concerned
about the high cost of transportation for persons over 18 years of age
who have to pay for their own transportation from their limited income.
Their maximum income, provided by Alberta Assured Income for Severely
Handicapped, is $492.00 per month. Their budget prohibits a frequent
use of expensive means of transportation such as a taxi, thus, without
the ability to use public. transit, their mobility is severely restricted.
In fact, two residential programs reported cases in which their residents
did not attend a sheltered workshop because they could not afford to
travel there by taxl each day.

PRESENT TRANSIT TRAINING

Eighteen organizations are presently attempting to teach their

clients/students how to use Edmonton Transit, but apparently only four
believe they are adequately meeting the needs of their clients/students.
In fact, over half of the clients/students identified as needing a transit

(2)

training program were those who could benefit from a program that was
more comprehensive than the program available to them at prssent. They
are clients/students from ceven schools, three residential programs, two

(3

sheltered workshops, one activity centre, and one advocacy organization.

Most organizations do aot have a transgit training program per se.
Basically, the staff attempt to teach transit use to their clients or
students whenever there is an obvious neced and time permits. Nearly
everyonae said theilr transit {raining was presently inadequate because
there is a shortage of staff time, given that transit training is only
one of many duties undertaken by staff and numerous hours are required

to travel on the buses with the students during their pr2Gtice sessions.

(2) See Exhibit C.4, Appendix C for list of organizatioms.
(3) See Exhibit C.1



Some organizations rely on volunteers to do the training, but this too is

problematic because volunteers are not always available when required.

Only two organizations did not view staff shortage as their major
problem. One school reported that they were not financially capable of
hiring full-time staff, thus had to rely on work experience students.
Another organization was attempting to initlate a program and the inmstructor
felt she needed access to resource material and assistance in designing

a program.

A couple of schools mentioned that some parents are reluctant to
have their children taught how to use public transit because they fear
their children will get lost. However, these schools believed that more
parents would allow their children to enroll in a transit training program

if it had demonstrated previous success.

PROGRAM OBJECTIVES

The majority of respondents, who were in favor of a transit training

program, thought the first priority of a transit training program should

. be to teach their clients/students how to use the public transit to travel

from their place of residence to a program on a regular basis. The

second priority should be to teach them to travel throughout the city.
Some interviewed respondents explained that learning how to get from
point A to point B was the first step to learning how to travel throughout
the city -~ the ultimate objective. Of least importanéé was teaching
cliénts/students how to use the transit to travel between programs on a
regular basis. This may be because many clients/students possibly do not

(4)

travel between programs on a regular basis.
. Several respondents commented that it was not sufficient to teach
people how to travel from one destination to another. People should also

be taught appropriate bus behaviour, as well as what to do when there is

a route change or when they get lost.

(4) See Table D.l, Appendix D.
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NUMBER NEEDING TRANSIT TRAINING

It was impossible to calculate the exact number of mentally
handicapped clients/students who could benefit from a transit training
program because the organizational overlap of over half the clients/
students is unknown (see Table D.l, Appendix D). Nevertheless, we were
able to calculate the minimum number of clients/students who could
benefit. .Wh were also able to calculate a less conservative estimate of

the number who would potentially use transit training.

A minimum of 331 mentally handicapped persons were identified as
needing a transit training program. This number was calculated by
adding together the number of persons needing transit training who were:

a) known not to be clients/students of other organizations (179) and,

b) known to be clients/students of two organizatioms, but only
counted once (152).

The miniﬁup number does not include the 432 reported cases with
unknown overlap@ing status. Approximately half of the clients/students,
whose overlappiﬁg status was known, are clients/students of only ome
organization. Assuming that roughly half of the clients/students with
an unknown overlaﬁping status (i.e. 216) are also likely to be clients/
students of only d@e organization, then approximately (3317 4216 = ) 547
pexsons‘could benefit from a transit training program. '

., :

Even though the information is not complete, there is sufficient
avidence to”gonclude that at least 330 and as many as 550 individuals
could benefiﬁ.from a transit training program. Notably, these figures
are an underéétimate because they do not include the mentally handicapped
people who are not receiving the services of specialized programs

contacted in the survey.



PRESENT MEANS OF TRANSPORTATION

Respondents had difficulty previding information about the present
means of t—-ansportation used by their clients/students. They did not
know the means of transportation used by nearly half the clients/students:
plus only a few respondents reported the cost of tramsportation and
funding sources. Nevertheless, the available information does provide
some indication of the extent to which each type of transportation is

used, the approximate costs of transportation, and funding sources.

As illustrated in Table D.3, Appendix D, an estimated minimum of
3,112 dailly one~way trips are made by mentally disabled clients/students
in Edmonton and district. We know the means of tramsportation used for
1,889 of these trips. One-half of the trips are taken via Edmonton Transit,
one-quarter via door-to-door buses, and approximately 13% via taxi. The
remalning 10% of the trips are taken by clients/students who use DATS,

regular school buses, agency vehicles, private auto, or walk.

Edmonton Transit use is much less expensive than the other commonly
used means of transportation. The maximum round-trip cost of tramsit is
50 cents for children and $1.00 for adults; whereas the cost of a door-
to-door bus is usually around $6.00, and the cost of a taxi ranges from
$4.00 to $26.00.

Most non-institutionalized mentally disabled people over 18 years
of age pay for their own transportation. Children and institutionalized
persons have their transportation subsidized by a School Board, an
institution, Alberta Education, and/or Alberta Social Services and

Community Health.
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SECTION IV: CONCLUSION

In general, people working with mentally handicapped people in
Edmonton and district supported the development of a Transit Training
Program. Representatives from 32 organizations identified a minimum of
330 and possibly as many as 550 people who could benefit from a transit
training program.

This program would be of benefit to mentally handicapped people
because it would enhance their independence and integration into the
community, as well as reduce their cost of transportation. A
significant proportion now use either a door-to-door bus or a taxi
service as their means of transportation. Both are substantially more

expgnsive than Edmonton Transit.

The implementation of a transit training program would also be in
the interest of the Alberta Government. Alberta Social Services and
Community Health and Alberta Education are presently the major subsidizers.
of trénsportation for mentally handicapped people. Even more important
than the financial benefits is the fact that a transit training program
supports the govermment's endeavors to integrate mentally handicapped

people into the community.

Inllight of the results of this study, we recommend the development
of a transit training program for mentally handicapped people in Edmonton
and district. The program should have a capacity to teach at least 330

people.
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G COUNCIL

|

|7 A

March 23, 1981
File #2~1-24

As you may have been aware, in 1978 the City's Transportation Planning
Branch carried out The Mentally Handicapped Transportation Study. This report
presented a number of proposals including the introduction of a transit
training progrem to teach mentally handicapped people how to make better use
of Edmonton Tranait. The Edmonton Social Planning Council has now been asked
by the City to establish whether there is a current need for such a transit
training program.

Because of your organization's work with mentally handicapped people
we are anxious to have your input into this particular issue. We would there-
fore appreciate if you could take a few minutes of your time to complete the
attached questionnaire. Please be assured that we are not requesting any
confidential information about your clients or students.

Return the completed questionnaire in the self-addressed envelope
provided, to the Edmonton Social Planning Council before April 9, 1981. Please
contact me at 423-2031 if you are unable to return the questionnaire by this
date. Also, do not hesitate to call if you have problems with the questiomnaire,
or you would like to discuss the need for a training program.

In closing, I would like to stress how important it is that all
organizations who are serving mentally handicapped people accept this
opportunity to respond to this programming initiative. We need information
from all orgenizations in order to determine how many people could benefit
from a transit training program. Should there be support for such a program,
the City Transportation Systems Design Department will contact you for your
assistance in the design and implementation stages.

Thank you for your co-operation.

Yours sincerely,

Bor Zuth

Bev Zubot,

Planner,
Edmonton Social Planning Council

BZ/me Unibod Way
* A Member Agency



March, 1981
E. §. P. C.

NEED FOR A TRANSIT TRAINING PROGRAM
FOR MENTALLY HANDICAPPED INDIVIDUALS
QUESTIONNAIRE

A. BRIEFLY DESCRIBE YOUR AGENCY/ORGANIZATION:

1. Contact Person(s):

Position:

Name of Organization:

Mailing Address:

Telephone:

2. Hours of operation (hours, days of the week, seasons}:

3. Services provided for mentally handicapped people (please check all that
apply):
_____a) education (child development programs and pre-vocational training)
_____b) vocational training/employment
____ ¢) employment counselling and placement
_____d) residence
e} social and recreational
_____f) information/referral/advocacy
____g) other (specify)

4, How many mentally handicapped clients/students do you have at present?

- A2 -



PRESENT MEANS OF TRANSPORTATION

Information about the means of transportation being used by your mentally
handicapped clients/students to travel to and from your progham would help
ub assess the need fon a transit training program and the possible §inancial
benefits. Forn each means of transporiation we would Like to hnow:

a) how many of youwr clients/students per day use this means of Lransportation,
b} the fare pald per day by each cfient/student,
] the actual cost per day to trnanspont each cldent/student, and

- d) the souncels) of transportation subsidies.

Please provide this information in the appropriate columns below:

Fare Paild Actual Cost Source(s)
by Clients Per Day of

Means of Transportation Transportation Per Day Per Client Subsidy

1) Edmonton Transit

2} Deor

School Bus

3) Regular School Bus

4) Taxi

5) D.A.T.S.

6) Private Auto

to Door

7) Other (Specify)

Cl

IF YGUR ORGANIZATION HAS A TRANSIT TRAINING PROGRAM, ANSWER THE FOLLOWING
QUESTIONS: (If not, proceed to D)

1. How many clients/students at present are being taught how to use
public transit?



2.

3.

Do you think your program is adequately meeting the transit training
needs of all your clients/students?

No Yes

If no, why not?

If your program does not adequately meet the transit training needs of

all vour clients/students, how many of your present clients/students,
could benefit from a more comprehensive transit training program?

IF YOUR ORGANIZATION DOES NOT HAVE A TRANSIT TRAINING PROGRAM, ANSWER THE
FOLLOWING QUESTIONS:

In general we may assume that individuals who are mentally handicapped could
onky benefit from a transit tnaining program if they:

al do not have a physical handicap which would prevent public transit use, awl
b} presently do not use the public transit o thein fullest potential.

1-

Do you think a transit training program could be of benefit to your
clients/students?

No Yes

(If you do not think a transit training program could be of benefit to
your clients/students, proceed to Section F.)



2. From a practical point of view, what do you think a transit training
program should teach your clients/students? Please rank the preferred
program objectives in order of priority (with 'l' specifying your top
priority and '3f or '4' your lowest priority). -

A transit training program should teach my clients/students how to use
the public transit to travel:
Rank

a) from their place of residence to program on a2 regular basis

b) between programs on a regular basis

¢) throughout the City for purposes such as visiting, shopping,
medical and business

d) other (specify):

3. Approximately how many of your clients/students, at present, could
benefit from a transit training program?

CLIENT/STUDENT OVERLAP

In onden to caleulate the fotal number of mentally handicapped individuals in
Edmonton who could benefit from a transit training progham, we need o know
how many Aindividuals are cfients/situdents of more Lhan one organization in
this survey 30 that these individuals are not counted more than once.

1. Do you know whether or not your clients/students who could benefit from
a transit training program (as stated in C-3 or D-3) are also clients/
students of other organizations? (check below)

No, our organization does not have this information. (Proceed to F)
In some cases we have this information.

Yes, our organization has this information.



2. To the best of your knowledge, how many of your present clients who
could benefit from a transit training program (as stated in C-3 or D-3)
are also clients/students of each organization listed below?

(Specify in the column below.)

NUMBER
oF
CLIENTS/STUDENTS ORGANIZATION

Alberta Assocation for the Dependent Handicapped
Alberta Association for the Mentally Retarded
Alberta Committee of Action Groups for the Disabled
Alberta Government Employment Opportunities Program
Alberta Government Special Placement Program
Alberta Handicapped Communications Society

Alberta Hospital

Alberta Social Services and Community Health, Handicapped
“Children Services

Alberta Society fﬁr Autistic Children

Arch Enterprises and‘Training Association of Edmonton

Associated Canadian Travellers Recreation Centre for the Disabled
Association for the Hearing Impaired

Association of Adult Day Cares

Avonmore Elementary - Junior High School

Canada Employment Centre, Special Needs Unit

|

Catholic Social Services - Handicapped Services

Centre for the Study of Mental Retardation

Cerwood Enterprisea

Child Development Centre, Alberta Child Development Foundation
Citizen Advocacy Society of Edmonton

Community Behavioral Services

Community Enrichment Program

Distinctive Employment Counselling Services of Alberta
Early Education Program

Edmonton Association for Children with Learning Disabilities
Edmonton Agsociation for the Mentally Retarded

i

Edmonton Parks and Recreation

Edmonton Separate School Board

Elves Memorial Child Development Centre
Eric Cormack Centre

Evelyn Unger School for Language and Learning Development



NUMBER
OF
CLIENTS/STUDENTS ORGANIZATION

County of Strathcona #20, Pupil Services Department

St. Albert Association for the Handdicapped

St. Albert Catholic School District

St. Albert Protestant School District #6

Sturgeon School Division, Educable Mentally Handicapped Classes

3. How many of your present clients/students who could benefit from a transit
training program are not clients/students of any of the organizations listed
above?

F. ORGANIZATIONS WHICH PROVIDE SERVICES FOR THE MENTALLY HANDICAPPED INDIVIDUALS
IN EDMONTON WERE LISTED IN SECTION E2. THIS LIST MAY NOT BE COMPLETE.

If you know of any other organization or persons, please 1list them below:

Name of contact person: 1.
Position:

Organization:
Mailing Address:

Phone Number:

2. 3.

G. DO YOU HAVE ANY COMMENTS ABOUT THE QUESTIONNAIRE AND/OR TRANSIT TRAINING
PROGRAMS? (Use back of page if necessary)

THIS QUESTIONNAIRE WAS COMPLETED RBY:

THANK YOU



APPENDIX B

METHOD OF CALCULATING

THE NUMBER OF CLIENTS/STUDENTS

NEEDING TRANSIT TRAINING



Step 1. The total number of individuals reported by each organization
was sorted into three catefories:
a) individuals known not to be clients/students of other
organizations,
b) individuals known to be clients/students of other
organizations, and,
¢) individuals with unknown overlapping status.

Step 2. The double counting of clients/students attending more than one
organization was eliminated by cross-referencing the overlaps
reported by each organization with the overlaps reported by

every other organization. The process is best illustrated by

an example.

Table Eg. 1 1illustrates that organization A reported that 6 of their
clients overlap with B, and 4 with C. Organization B reported an overlap
of 6 with A and 1 with C. Organization C reported an overlap of 1 with A
and 1 with B.

Table Eg. 1
Total No. of
Responding Clients with Organizations with same
Organization Overlap Clients/students
A B C
A 10 - 6 &
B 7 6 - 1
c 2 1 1 -
TOTAL 19

- Bl -



The process of eliminating "double-counts' is demonstrated in

Table Eg. 2 below:

Table Eg. 2
Total Number
Responding Not Counted
Organization Calculations More Than Once
A Greater of AB (6), BA (6) = 6 10
Greater of AC (4), CA (1) = 4
B Greater of BA, AB already counted 1
Greater of BC (1), CB (1) = 1
C Greater of CA, AC already counted 0
Greater of CB, BC already counted
TOTAL 11

In this example, eleven clients/students were identified by
organizations A, B, & C. WNote that whon there is a discrepancy in the
overlap reported by two organizations (Eg. A and C), the greater number
is chosen so that no clients/students identified by any ome organization

are excluded.

This method of eliminating double-counting has one major drawback.
It assumes that organizations reporting an overlap of clients/students do
not have clients/students attending more than two organizations. This
assumption is probably correct in most cases. The overlap most commonly
reported was between a residential program and a day time program.
Other programs having less contact with clients/students usually stated
that client overlap was unknown, thus the individuals they reported were
not included in the calculation of the total number of clients/students

who could benefit from a transit tralning program.

-~ B2 -



Step 3: The minimum number of clients/students who could benefit from a
transit training program was calculated by adding:
a) the total number of persons known not to be clients/students
of other organizations (calculated in Step 1), and
b) the total number of persons known to be clients/students of
two organizations, but only counted once (calculated in
Step 2).

The minimum number may be a substantial under-estimate because it
does not take into account all the clients/students with an unknowm over-

lapping status.

Step 4: A less conservate estimate of the number of clients/students who
could benefit from a transit training program was calculated by
adding to the minimum number the proportion of clients/students,
with an unknown overlapping status, who are likely to be clients/

students of only one organization.

This proportion was based upon the percentage of clients/students
with a known overlapping status who received the services of only one
organization. Consequently, the estimated number of clients/students who
could benefit from a transit training program is likely to have some
degree of error because the two sets of organizations may differ in their

proportion of "mo overlap’ clients/students.
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APPENDIX C

ORGANIZATIONS CONTACTED

LISTED BY THEIR POSITION ON THE

NEED FOR A TRANSIT TRAINING PROGRAM
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EXHIBIT C.7: ORGANIZATIONS FOR WHICH A TRANWSIT

— TRAINING PROGRAM IS NOT APPROPRIATE

BY REASON

Organization inappropriate because clients/students

Phy-
sically
Disabled

Incapable
of Using
Transit

Too
. Ioung

Not
Mentally
Handi-

capped

Not

Having
Contact

with
org.

ar

;ORGANIZATION:

Alta. Assn. for the
Handicapped

X

Alta .Assn.for the Mentally
Retarded

lAlta .Comm.of Action Groups
for the Disabled

Alta.Handicapped Communicationg
Society

Alta.Soc.fer Autistic Children

Assn.of Adult Day Cares

Centre for the Study of
Mental Retardation

Child Development Centre

Community Enrichment Prgm.

a

Early Fducation Program -
Mayficld

Edmonton.Assn. for Children
with Learning Disabilities

Edmonton Par%s & Recreation

Eric Cormack Centre

Gateway Assn.for Mentally
Handicapped

Glenrose Prov.Gen. Hosp.

Randicapped Housing Society
of Alberta

Jack Bredin Cowmm. Inst.

Life Skills Trug.Cntr.

Off .0of the Public Guardian

Pre-schl.Play Prgrm. U of A

Rec.Dev.Div.,Dept.of Parks
and Wildiife

Rosecrest Home

Serv, for the Handicapped,
FEdmonton Region

Special Education Services

Central Park Lodge

Parkland Nrsg.Home - South

Sh. Pk. Nursing Home

{Venta Nursing Home

Alberta Mental Health

Dff.of the Public Trustee

;Res.for the Dep. Handicapped

TOTAL 31

11

~C

L

1=
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APPENDIX D

TABLES



TABLE D.1: NUMBER OF MENTALLY HANDICAPPED PERSONS WHO COULD BENEFIT FRCM

TRANGIT TRAINING PROGRAM, BY ORGANIZATION REPORTING NEED

f ‘ ToTAL ., 8
: ! 1 P O
Ceia kel 28 By
g g EEy oA 557
C Bie mEi°g| A §o5
ORGANIZATION: e [868 ;Sc‘»f lge el | | 8E&8
Alberta Hospital | 3317, 0 50 17 i
Arch Enterprises and Training Assn. 5 ! 36 l 0 41 36
As;gz.tggngdiziglzzavelle..s Ree. Centre | b0 100
Assn, for the Hearing Impaired 0! 3} 0 3 3
Avonmore School 19 10
Cexwood Enterprises 4 87 0 12 ' 8
Citizen Advocacy Society of Fdmonton 5 : 95 100 '
Edm. Assn. for the Mentally Retarded 0 I 8 |14 22 0 ;
Edmonton Sepzrate School Board 50 0 50
Evelyn Unger School for Language and 5 5 I
Learnirg Development
Good Samaritan, Pineview Res. 0 5 0 5 5
Goodwill, Cowmunity Resource Centre 2! ' 18 20 i
Eardisty Junicr High School 15 5|0 20 3 :
L.Y. Cairns Vocational School 30 30 | i
Residential Aide Training Program 4 6 10 . A
Grant MacEwan College ;
Robin Hood School/Residence 0! 0 : 5
Scott Robertson School 2 IL 0 2
Shalom L'Arche Ass'm. of Alberta 07 15| 0 | 15 7 i
SKILLS 1 7 Q 8 6
South Edmonton Bottle Depot 9 91 0 13 9
St. Basii School 85 85
w.L.R.T.C. 65 65
Winnifred Stewart School 10 0: 0 10
Y.M.C.A. 11 9 0 20 9
Y.W.C.A. 0 26 4 30 26
8t. Albert Protestant School Dist. #6 3 4% 0 7 4
Dickensfield Nursing Home . ol g2l 0. 3 .2
Good Samaritan (Mt.Pleasant) Care Cntr. 0 61 0 6 6
Good Samaritan (Scuthgate)Care Centre 6 47 0 10 2
Hardisty Nursing Home 10 0" o ! 10
Norwood Extended Care Unit 5 0o 0 3 i
Lynwood Nursing Home 30 0. 0 | 3
TOTAL §179% 171 %32 435 347 {15
: 782
* i - No overlap (179) + # overlaping 2 originals, counted once (152) =

- Dl -

Minimum

Number (331)



e "

TABLE D.2:

PRIORITY OF TRANSIT TRAINING PROGRAM OBJECTIVES,

ESTABLISHED BY ORGANIZATIONS SPECIFYING NEED
FOR A PROGRAM

Program Should Teach ‘ Priority No

How to Travel: First Second Third Response Total

a) from place of 15 8 2 7 32
residence to program| 46.97% 25,0% 6.3% 21.9% 100%

b) between programs 0 4 12 16 32
12.5% { 37.5% 50.0% 100%

¢) throughout the city 9 16 1 6 32
28.1% 50.0% 3.1% 18.9 100%

TABLE D.3:

NUMBER CF TRIPS AND COST OF DAILY TRIPS BY

TRANSPORTATTON MEANS OF MENTALLY HANDICAPPED
CLIENTS/STUDENTS OF 40 SERVICE ORGANIZATIONS (1)

— e Prop. of
Transportation Means 2£négéfﬁz;' %ﬁégg wLeh Gost of Round Trip
Trips Trans.Means Range Mode
Edmonton Transit 954 50.5% .20 to 1.00 .90
Door *to Door Bus 496 26 .67% 4.00 - 18.00 6.00
Regular School Bus 21 1.1% Unknown
Taxi 250 13.2% 4.00 - 26.00
DATS 91 4 .8%
Private Auto 23 1.2% Unknown
Agency's Vehichle 48 2.5% Unlmowm
Walk 6 3% -
Total Known 1,889 100.0%
Totnl Unknowm 1,223
TOTAL 3,112

(1) See Appendix C, Exhibits C.1 to C.4 for the list of

40 organizations that commented on the need for a

training program,

- D2 -
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