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A FOLLOW-UP STUDY OF THE 1978-79 BUSINESS EDUCATION
_STUDENTS OF THE ALBERTA VOCATIONAL CENTRE, EDMONTON

EXECUTIVE SUMMARY .

1.0 Introduction . : ‘

This executive summar} provides a general background to the sfudy

and a summary of the major findings.

2.0 Background

‘Four Alberta Vocational Centres (AVC's) provide courses related to

academic upgrading, pre-employment training, vocational training, and
para-professional training. These courses are designed to meet the
needs of the under- or unemployed and the socially, economically, and
geographically disadvantaged. The business education departments of
these AVC's are vocational training departments.

3.0

Survey Design -

The survéy instrument was mailed to the 238 individuals who had

been enrolled in a program of study in the Business Education department
at the Alberta Vocation Centre (Edmonton) in 1978-79. The sample con-
sisted of the 128 persons who returned a completed questionnaire.

4.0

4ol

4.2

4.3

Ma jor Findings

All the respondents were female, with the exception of one male,,
relatively young (70X less than 28 years), single/divorced/sepa-
rated/widowed (78%), and had no or.one dependent (27X and 37%
respectively). Over half (53%) were the major homemaker in the
family, over halfs (51Z) had been out of school more than 6 years.

Over one-third were sponsored by Canada Employment and Immigration
Commission (36%), and under one-third were sponsored by Alberta
Soclal Assistance and Community Health (30%). Over one-third had
been a homemaker prior to enrolling in the training program (35%),
and almost one-third had been working in a field other than office
work (292). ‘ » i . :

Three quarters had been working at some time during the three-year

period immediately prior to enrolling in the training program.
The average monthly earnings before training were $602.

/
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4.4 Ovlr half had been enrolled in the Clerk-Typist program (55X). The
termination rate was found to be 15.7%. Of those who completed the
training program, one third did not earn the AVC Certificate (33%).
The two major reéasons given for termination before completion of
N training were padrsonal problems and illness. ‘

4.5 The majority (82%) were eﬁployed at the time of completing the

present work. There were a varliety of reasons given for being
unePployeH, with the majority (4 respondents) stating that they
were unable to find suitable employment.

4.6 One-third were in job classifications of either Secretary or
Clerk-Typist I-II.. Average monthly earnings were reported as
$832, with the median at $815. '

4.7 Most respondents said they pladned to remain in their present
occupational field and advance in it (72%). Almost half did not
hold membership in a union or para-professional assoclation (48%).
Over half worked for companies employing from 5 to 500 persons
(52%). Of the 49 respondents who worked for some level of govern-
ment, 75% worked for the 'Alberta Provincial Government. Their
ma jor type of work was varied, but 12 respondents were in educa-
‘tion. All but 14X of the employers had some policy of professional
development for their office workers.

4.8 A large percentage rated their business training of some use or of
much use (91%), and 82% would either encourage or strongly encour-
age someone to tak e program. All of the subject areas were
rated of some use or of much use by over fifty percent of the
respondents, with the exception of the traiping on machine trans-
cribers, fgz\teurse in economics, and the course in shorthand.

— .

4.9 Resporises were compared on several of the variables. It was found
that” respondents 23 years of age and over had a lower termination
| rate but a higher non-graduation rate, and were more likely to be
F : : : unemplgyed. ‘
. kY N -
Non-completion rate, non-graduation rate, and non-employment rate
also‘incgeased with number of children in the home.

g

4.10 Completion of the training program was a significant factor in
employment status following training; however, graduation status
did not make any significant difference in employment status.

P
-

-

Q questionnaire and 82X were satisfied or highly satisfied with their
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CHAPTER(I - -

INTRODUCTION N

Historical Setting

The beginning‘of business education in the Province of Alberta can
be traced to some of the curriculum that was in existence when AIbe?ta
was part of the Northwest Territories. The development of the busiﬁess
education éurriculum and programs of training can';lso be traced to the

private trade schools and colleges that were in existence at that time,

and to the secondary public school system in Alberta when it becamé.af'

v

" province.

As early as 1882, students studied4bookkeepingﬁand other commercial
subject areas which were similar” to the business educétion courses that
are offered today in the public §chooi systeﬁ. The first comﬁercial
offering im an AlbeXta. public school was in a Célgary'high school as
rePorted in the Annual Report -of the Department of Educati&p for 1908.
Commercial departments weré opene& at two Edmonton high schools in thek
fall of 1912. The regulations go§erning the course of studies and
examinatfons‘fof Commercial Diplomas (f&rst and second year) Qere firét
published in the Annual Report of the DéE;;tﬁent of Educationﬁfe¥'l914.

. . \
- The Department of Education for Alberta first became involved in

-

"business education for adults with fﬁé offering of evening classes. The

. content was similar tb the day classes; however, the work.of the evening

classes was more advanced. The Annual Report of the Department of
Education for 1913 identified for the first time the offerings of
* -

business education courses to adults (pp. 72-3). This report also gave

LN .
|
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the enrollment statistics for these evéning'schoolvbusiness éducatioh

clasées, and also identified the.courses in business education that were

taugh t.

In these night schools there are two classes each of fifteen
young ladies taking Dohestic Science, a class of twenty-five
students in Stenography and Typewriting, and one hundred and -
fifteen stgdents, chiefly foreigners, learning English and
elementary Arithmetic (pp. 72-73). "

Two years later, in the Annual Report for 1915, the Department of
Education reported that from the information that it had received, it
was evident that the instruction given in evening school was meeting the

educational needs of the adult student. Thig particular report sgtates

that the instruction these students received permitted "them to hold
S b .
"}f“ v their ground in the face of competition or to qualify for advancement to

. .
. positions of greater responsibility"” (99. 64-65). The next fifteen

years saw steady growth in commercial offerings. T
During the‘years of the Great Depression, many young Albertans had

’ made the'decision.to'remain in school for a longer period of time?

<

than leave school early'and become unemployea. " Enrollments in

the
: i

commercial courses incéreased to the point where some schools were work—

2

g on a double shift pattern. The stétistic; of the Department of
Educaﬁ;on shgg;d that it was less costly to establish a commerciai pro-
gram than it was to expand technical prégrams requirfng shops. There-
- ] .
fore; the.trend ;owafd co r iql training in the secondary schools.
continued throughéut the decade af the thirties.-c
'in 1937 the Dominion-Provincial Youth Training Agreemept was signed
/by Ogt;;;'énd the province. Under this agreement, unemployed young men

and women received training in agriculture, forestry, household and

special. services, indﬁstrial and commercial courses.
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When the Second World War broke out\ in 1939, the fecilities .and

X

‘ courses of these centres were used for training under the War Emetgency

- ~
/

Trainimg Act, with a shift in emphasis from training the unemp loyed to

¢
intensive industrial training to meet the needs of .the war effort.

These centres were taken over by the military to train tradesmen for the

armedtforces and to train war workers.
Following the Second World War, these training éentres were con-
verted to training‘programs for the rehabilitation of nar neterensf
Commercial ciasses continned to be held in the Ednonton Technical'

School, and in 1955 ‘commercial training waé of fered to adult students

who qualified for train allowances under. the Canadian Vocational

Training Act. When the agreement was signed by Ottawa and the province

under the Technical and Vocationai\ffhining Assistance Act (TVTA) in

' April of 1961, provision was made for extended financial assistance from

the Federal Govermnment for approved projects of training at.both the
secondary and post—secondary level of education.

The TVTA Act terminated in 1966 and the Occupational Training of

Adults Agreement (OTA), signed by both Governments in. 1966, provided

new errangemente for training to eligible adults in Alberta. However,
the requirementsjof this iegielation Eai% such that some adult Albertans
did not qnelify to be sponsored for trair’ ag. Therefore, the Division
of Technical Education of the‘Department of Education offered another
plan giving finenCiel'support for those who #¢ not qualify under the

agreement, with the purpose of equalizing oppaitunities for disadvan-

taged persons (1967 Annual Report, p. 7). By 1967, the Department of

Education had established and was operating Alberta Vocational Centres

’at Edmonton, Calgary, and Fort McMhrray.

\/
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The tfaining;in_the»Commercial_Schools of the Alberta Vocational
. .
Centres continued to grow and expand to the point where Business Educa-

tion Departmentb were established in the four Alberta Vocational/pentres

q
at Calgary, Edmonton, Grouard, and Lac La Biche. The AVC at Fort

McMurray was made a part of the Colleges system in 1978. The demand- for
graduates of these commercial programs continued to be strong as re-

ported ih;recent Annual Reports'of the Department of Advanced Education

anJ Manpower. .

A .
Need for the Study .
While there was considerable expansion of post-secondary training

programs and facilities in the province, there was not an equal expan-

¢

sion in research and development of these programs. .Because of this

lack of attention to program planning and development, some educational

problems still require attention.

In his thesis, Bryce'(1970) conducted an historical sorvey and
documentary analysis of the Technical and Vocational Training Assistance

Act (1961-67). He concluded that this legislation caused school dis-

: tficts to make hesty curricular decisions in order to receive federal

funding. Thevlegislation specifically stated that, in order for pro- -

- grams' to receive funding, they were to consist of fifty percent voca-

tional courses (p. 369). Curricular decisions then became a consequence
of the requiremente of the Act.

\ Bryce (1970) also suggested that one.of'the ma jor research problems
that needed to be directed at technical and vocational training was Ehe‘

"continuing assessment of manpower training needs and . . . the develop-

ment of means to meet those needs"'(p..373).

'
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Without effective evaluation, curricula in occupational training
becomes obsolete, %r at least less relevant. This applies particularly
to training in business education, where much of the skill training
students acquire may‘become obsolescent because of the advance of tech-

nology. For example, ‘some businesses are already utilizing memory type-

writers and/or word processors, but this is not included in the training

' presently being offered at the Alberta Vocational Centres.

@® -

™

e -
STATEMENT OF THE PROBLEM

There is at the Alberta Vocational Centres a lack of systematic
data collection as it pertains to student'follow-up. Although some data

are available in the Registrars'\offices, the counselling departments

and the program departments, these have not been sysEematically col-

lected or analyzed. There is a lack of reliable data.on the effective~

1ness of the various training programs and this lack may contribute to

early wf;ﬁdrswal of students, inappropriate administrative decisions
regarding fufure planning, curriculum changes, counselling, guidance and
educational leadership.' ' ,

: A review of the standard indexes used for reporting the find&éfs of

' educational research and a search of the data base of the major infor-

mation retrieval system, Education Research Information Centre (ERIC),

revealed that no research had been conducted in the form of a follow-up

- study of adult learners who had completed a business education program

of training at an Alberta Vocational Centre.
- L ‘
.This follow-up study was planned to collect a&@Sanalyze data per-
taining to curriculum relevance which would assist Yn solving the

above—(entioned problems.



INSTITUTIONAL SETTING

‘ ’ The Department of Advanced Education and Manpower vperates four
Alberta Vocational Centres (AVC's) located in Calgary, Edﬁonton, Grouard
and Lac La Biche. These centres provide courses related ,to academic

upgrading, pre~employment training, vocational training, and para-

professional training. These courses are specifically designed to meet

the needs of those who are under-employed or unembloyed, or”who‘gre
socially, economically, or® geographically disadvantaged.

The Business Education Department of the Albefta Vocational Centre
(Edmonton) is one, of theidepartments offering roational training. In
the 1978-79 fiscal y8#r, this department enrolled 411 studeﬁts in six
training programs: Clerk-Typist and Secretarial {221), Accounting for °
Geperal Business (Small Bgsiness Bookkeeping) (40), Clerk-Typist Refre-
sher (19), ClericallAssiétant (40), and Pre-Commercial (51).

| | ¢

2

Generalizability

To the extent that the student characteristics and the course
offerings are similar in the Business Education Departments of the

other three Alberta Vocational Centres, the results of this study could

be generalized to those business education_programé. a

The‘genefali;abi}ity of the results is further supported;by the
work ﬁf the Business ﬁducation Standards Committee for the Alberta
Vocational Centres whose Terﬁé of Reference state thaﬁ the committee 1is
to identify the following:yfégggram nameé pfogram‘length, entrance

reqﬁifements, list of courses, performance objectives, testing and

evaluation.
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PURPOSE OF IHE STUDY

The major purpose of this study was to conduct a;follo;-up'study of
those individuals who wg}e enrolled in the Business Education program
that was offered at the Alberta Vocational Centre (Edmonton) during the
1978-79 school year. ot ‘

This major purpose had the following supporting objectives:

1. To trace the development of programs for bu;iness education
that were first offered at the sécondary school level under the auspices

of the Department of Education in the province and that were later

offered at the szt—secondary, non-university level under the Department

5

-0of Advanced Educatios, and Manpower.

2.  To identify the personal characteristics of the adult learners
when they initially enrolled as students in the Business Education
program at the Alberta Vocational Centre (Edmonton).

3. To determine what federal or provincial agency provided each
A‘ o .

student with the neceséary funds to attend the Alberta Vocational Centre

. in order to complete the Business Education program.

4; To identify the type of employment that graduates of the

Business Education program have accepted following completion of the

prescribed course of study. \

5. To determine the perceptions of the participants.in the study

regarding the relevancy of. their training.

SIGNIFICANCE OF THE STUDY

Both the provincial and federal governments, through their various

‘"departments, expend public funds for such purposes as tuition fees,

training allowances, and subsistence allowances, so that adult learners

might attend a Vocational Centre in order to develop the necessary entry
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skills for employment. There is a need to know that such expenditures
are meeting the goal of providing trainees with suitable, marketable
;kilis. The results of this stud; may fulfill that need.

Another, and perhaps motre basic, need for a follow-up study is to
determine the perception of the participanté iz the study as to the
suitability of the pfepkration for employment,

The results of this study will provide needed informatioe)on the
career mobility of the participants in the study. In ;ddition, the
study wili egstablish their level of responsibility in an industrial or

-

) S
business.environment, and identify other factors that are related to
-}
their occupational success.
Another reason for conducting a follow-up study is to provide

communication between instructional staff and graduates of the program,

to identify the strengths and weaknesses of the training. '?ollow—up
) . ‘ L .

" studies also identify the most recent technological developments that

are to be found in the world of business but which as yet were not in-
corporated into the curriculum at the centre. The informatiom about

trends or changes in the business community might be used by curriculum

-

- planners to design curricula that are more applicable to the world of

business.

LIMITATIONS

For thebpurpose of this study, the following limitations were made

‘and will apply.

This research was limjited by the accuracy of responses made by
participants toaitémg on'the research questionnaire, by the type and
degree of co-operation that the researcher received from the adminis~—

trators of the centre to uge the files and records of the centre to



-
identify the names and‘addresses of students>who were en;ollgé in
1978-79 in one of.either the Secretarial, Clerk—Typist, or Accounting .
for General Business Programs. '/\\“\

This research was also limited to the student popnlation enrolled'
in the three programs of -training for Secretary (40 weeks), Clerk-Typist
(32 weeks), and Accounting'for General Business (29 weeks) that are
offered by the Business® Edgcation Depag;mentcgf the Alberta Vocational
Centre (Edmonton). Excluded were students enrolled in the l6-week
programs of Clerk*Typist Refresher, Clericel Assistant, and Pre-Commer-
cial. In eliminating these students fron the study, it is ndt implied
that there is not a need for follow-up of these students. On the con-

trary, there is just as great a need but because these three programs

are of much shorter duratiou than the programs under study, their nesds
o

~ 0

should be” studied independently.

The study is also limited in the time of sampling and- administra-
tion of the questionnaire, which took place during the summer of 1980.
Such factors as employment opportunities and‘policies of sponsoring
agencies may affect the‘cnaracteristics of AVC students.

~~

Another limitation may be imposed by the nature of the Alberta

‘Vocat%pnal Centres as specialized (second-chance) institutions serving

the special of their students.
‘ The number of‘perticipants nho}elected to become involved in the
study by submitting a completed instrument also placed a limitation on
the research results.

These limitations -should be considered should this ~study be

replicated.

- -
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7 SUMmY
Thds introductory Chapte; has outlined a brief historical setting
in which the‘prbblem evolved, and then discussed the need for the study
in the iighc of this setting. This was followed by a statement of the
"problém around which the study took place. Some background describing

the>institufional setting is given, followed by the pufpose. the

-

significance, and the limitatiéns of the study. The general@zability of .

s
/

w .
the results is also presented. . ’ e
‘ Y

/
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business education courses that are offered at.the Alberta Voecational

‘Ceﬁtres will be presented.

S }v'.v> 11

CHAPTER II

" REVIEW OF THE LITERATURE

In Chapter I, Lhe begiﬁning of busihess education in the Province
of Alberta was traced brieflyrthfough to the development of the Alberta
Vocational Cenﬁres. It was foﬁnd that, although thére had been expan-
sion and growth in facilitie§, there was not an equal expansion in
research to keep program offerings releQant tg the needs of today's
business and industry. The writer agrees with Bryce, 1970,'who

suggested that one of the major research problems that needs ‘to be

directed at technical and vocational training is the “"continuing assess-’ B

‘ment of manpower training needs . . . and the development”of means to

meet those needs” (p. 373). In this Chapter, the development and
expansion of business eduéation‘Offerings that were in existence in

the first school system of the Northwest Territories to those present

-

-

.The literature reviewed for this stddy was divided into seven

areas:-

1.. Early_Development

2. Formaﬁiv; Years. | \L

3. The War Yéars ‘

4. Growth Years
"5. Development of the Alberta Vocational.Centrés (AVC's)

+ 6. Review of Research Designs Related to Follow-up Studies

7. Related Follow-up, Studies ;-
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EARLY DEVELOPMENT

. The training programs in business education that are offered in

{

post-secondar}, non-university iostitutions in the.Province of Alberta
have evolved from curricula that were offered in public schools and
private trade schools at the turn of the centufy. The current programsﬂ
have been revised and updated to reflect present business practices and

.

advancements in technology.

Io)1794 the Hudson's Bay Company had a fort built.twenty-five
miles below the,p}eSent site of Edmonton and-named after Edmonton river,
London, England. The earliest mention.of a school being orga:ized in
western CenAda was reported by Chalmers (1967) as having been held in
1815 in' the settlement of Red River. The Hudson's Bay Company had
attempted to establish schools in Rupert's Land but were not. successful
until the arrival of the.clergy and the erection of their Churches, to
which schools served as appendages. In August-of 1817, the founder of
the Selkirk settlement chose a school'site, probably the first one to
be sorveyed in what was to become westefn Canada.

| The'originel'site of Fort Edﬁontoo was destroyed in 1807 and was
re-established on the preseot‘site in 1819. The Canadian Pacific
Rei;way reached the North Saskatchewan river opposite Edmonton in 1891
‘and, with this event, real development began{ CIt wasiinco;porated‘as
a'town in 1892, and asfe city in 1904, and in 1905 it.was made the
'capital of Alberta. 1Imn 1905 the Caoadian{horfhern Railway, now the
_Canadian National: Railway, was built into Edmonton. By the time that

‘Edmonton and Strathcona, rival cities, joined as a Greater Edmonton in

1912 the city was an important industrial centre,

it}
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Along with this industrial development and expansion, schools were
being established. Chalmers (1967) reports that a Mission was estab-
lished at Fort Edmonton in the 18403 with Reverend Rundle in charge and
‘otfering both day school and Sunday school (p. 10). ‘By 1870, when the
first Canadian Government of the Northwest Territories assumed office,
both Roman Catgblic and Protestant Missions and schools were numerous in
the area now known as Alberta.

George McDougall moved to Fort Edmonton in 1871 and established a
night school for employees of the Hudson's Bay Company and their
children (Chalmers, 1967, p. 11).

The Provincial Archives in Edmonton contain microfilms of the
Reports of the Board of Education for the Northwest Territories from _

December 18, 1885, until Alberta was declared a Provincé 12’1905. In
1882 Regina had been established as the (third) seat of government for
the Northwest Territories. The Board of Education of the Territories
" was also located in Regina and was responsible for all phases of educa-
tion in the Northwest Terﬁitories. Alberta was an integral part of the
‘ Northwest Territories and was one of its four posial districts that
included. Alberta, Athabasca, Saskatchewan, and @ssiniboia. |

" "The Annual Report of the Territorial Board“of Education for 1885 -6
contains the First AnnualvReports of the Inspectors of Schools which
:.show that the first'School District in the Alberta'areavwas established
in Edmonton (1885) with the School District in Caléary being founded in
1886. 1In 1886 each of these School Districts had three Protestant

schools, with five Roman Catholic schools in Edmonton and one in .

~Calgary.



14
y TLé'ferritorial Béard of Education's Report fér 1888 :071889 waé ”
the first report td'shoﬁ'ﬁusiness education subjecfé whenvia listed t
"bookkeeping, single and dquble entry, as a réquired course. Business
education had ité.inception in the, schools of the larger‘géntres of
Alberta ﬁecause of greater demand for trained office pe;;onnel in urban

"+ centres. ol 2

~ oA

Hewson (1940) states that the provinces had been siow, up to that

y kind of practical education. The
bookkeeping was a“-feneral exception to this, being regarded
as part of a géneral education. When commercial training
for vocational purposes was required, this work was done by
private business folleges, which have flourished since the
first one was opened in Ontario in 1860 (p. 4)..

As early as 1871, the pioneer educator, Doctor Egerton Ryerson, had "

PSS

worked to have commercial education incorporated in the schools (Hgyéon,

1940, ps 5)+» In most p:ovinces, commeréial education‘precéded other
types of vocational education, and it Has usually eﬁjoyed great popu-—
',larity. ‘These schools that were established in ‘the late l9th'ceptdfy-in
western Canada Qere,‘in ﬁany_reSpecps, similér';o those of England with

Fhé~Gfédes ;eferred to as Standards.

By the turn of the century, students in the Territories were able

o

tb attend school for eight yearé.

: |  FORMATIVE YEARS
By 1902 the Board of ﬁducation héd bécdﬁe the Department of
Education of ﬁhe Nofthygst Térritories,'with headquarterg sfili in A *
’ Regina, a&d was qndef thelleadership i{ a Commissioner of‘Education,‘
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F. W. G. Haultain. The 1902 Annual Report of this Departmenf contaired
not onl& the Programme of Studies for thé Schools of the Northwest
feftitoties, but also the Generél Report of the querintendent of Educa-
tion together with the Examinatioﬁs for Public School Leaving. Some of
the objectives as stated in the cufricula were‘intended to prepare the
student for business. It is of interest that some objectives were
similar to-fhose taught at the Alberta.Vocational Cehtres.ét the
pre;ent time. The discuésion which follows will ideﬂtify some of the

similarities to present curricula.

Arithmetic and Mensuration

‘Mensuration is the brénch of mathematics that deals with findiné
lengths, areas, and volumes. f .

In 1902 students gtudied Arithmetic and Mensuratign and the
Superintendent comﬁented on the results Qf ;he,school ieaving'exaﬁina-

tions for Standard VII (or Grade 7) as follows:
Exchange and Stocks have not been taught in such a way as to
meet the requirements of this paper. The metric system has
. evidently not been learned in a concrete way (1902 Annual
Report; p. 22). T .

 In 1903 students who studied this subject at‘thé Standards III and. -
IV (or Crades 3 and 4) levels were taught the metric system, as well as:

Application of percentage, profit and loss, simple interest,
Commercial discount, commission; easy problems in taxes and
ratio with their application to partnership (1903 Annual
. Report, p. 95). - -

It was suggested in the Annual Report for that year that:

. o J : o
All problems should, as far ag ﬁossible, have due relation to
the demands of current commercial and business life . . .
exercises in mental arithmetic should be given (pp. 95-96).



Bookkeeping

The Board of Education's Report for 1888 to 1889 was the first
report to show bookkeeping, single and .double entry, 'as a part of the
Al
curriculum offenings. In 1902 the Commissioner of Education made the

following observation of the performance of Standard VI (or Grade 6)

studerts im their bookkeeping examinations:

( Many are able to write the entries in a ledger and do the
formal, mechanical work well without having any very clear
idea of the transaction occurring in actual business. They
'‘can write a cheque readily and accurately when asked to do
so, but when asked to write the document used in withdrawing
$150.00 from a bank‘they were puzzled. It is suggested that
the candidates be made familiar not“only with the forms used
but also with the circumstances under which such forms or
documents would be required (1902 Annual Report, p. 16).

The 1903 Annual Report shows that-the course of study andlannual
examination for Standard'V (or Graoe 5) bookkeeping for the 1902 school
year consisted of the following | | ' .

A general knowledge of business forms and their‘uses--

receipts, orders,” promissory notes, drafts, cheques, bills,

accounts, invoices, deposit slips, PO (sic) money orders, .
postal notes, etcetera (p. 103).

Compesition, Grammar, Orthoepy and Spelling

The course»of studyuand snnual examination for Standaro V (Grade 5)
in 190} required knowledge of composition, grammar, orthoepy and spell-
ing. Orthoepy is the study of correct.prOnunciation. ‘In 1902 the
'standard VII (Grade 7? students studied English compOSition,;snd the
Commissioner noted.in the Annual Report thst the work of the students
in this subjeCt waslanotably defeetive inlthe area of spelling, writing,
punctuation” (p. 106); The ma jor oojective for'oenmansnip~is stated as

being "a legible business hand” and in composition students learned the

"structure of the business letter"_(pp; 79, 96).:



. Growth During 1905-1912 Period

-Hygiene~Physiology

Standards III, IV and V (or Grades 5, 4 and 5) students. studied

L 4

Hygiene-Physiology and somevof the toplcs covered in this particular

-—

course included the following:

Lessons on cleanliness, proper clothing, pure air, good water,
exercise, rest, avoidance of draughts, wholesome food, tem—
perate habits, bathing, accidents, poison, disinfectants,
digestion, circulation, respiration, care of the eye and ear
(1902 Annual Report, p. 78).

Manners and Morals

In another -subject called Manners and Morals, these students
learned about:

. -Cleanliness and neatness, politeness, gentleness, kindness to
‘others, . kindness to animals, love, truthfulness, fidelity in
duty, obedience, nobility, respect and reverence, gratitude
and thankfulness, forgiveness, confession, honesty, honour,

- courage, humility, .self-respect, self-control,- prudence, good
name, good manners, temperance, health, evil habits, bad
language, evil speaking, industry,'economy (1902 Annual
Report, p. 17).

The Personal Develonment~course that is offered in the Business

» Education.curriculum at.the Alberta Vocational Centre (Ednonton) at

present covers some topics similar to the last two courses described

A“above; fornexample, Social'Graces; Charm, Conversation and Etiquette;

vMake-up and Skin Care; Hair -Styling and Basic’ Care, Grooming and

Foundations, Visual Poisge; Correct Posture, Manicure, Wardrobe.

Y

The Edmonton area experienced rapid industrial growth between
1905-1912.- This growth was reflected in increased enrollment in

Alberta Public Schools. In 1905 the enrollment was 24,254 and within

one year this enrollment increased to 28,784, an increase of 18Z. The

‘rapid increase in school enrollments and the tendency of many teachers

17



to leave“the>profeesion after only a few years of service required the
Provincial Government to import many teachers from the eastern provinces
of Canada and from Great Britain (Bujea, 1973, p. 102). |

ST ;

The 1906 Annual Report of the Department of Education #or Alberta
shows that there were 33 Standard‘VIII (Grade 8) candidates who were
eligible to write the school leaving examination and that 27 of these
candidates successfully passed that examination. At that time; atten-
tion was being given by the Alberta Government to extend the school
system to theGsecondary level.  On this concern, the following quotation
appears in the Annual Report for 1906

- The development of a system of secondary education will occupy
" the attention of the Department and the Government until the

secondary schools are placed on a.satisfactory basis (p. 18).

In 1905 ~6 both the Alberta Government and the Department of Educa- *°
-tion fulfilled their educational commitment to the people of the
- province when they brought the secondarvrschools into the educational
system. - The first commercial teaching was by E. W. B. Dykes in Calgary
- at Central Collegiate Institute, in 1907-08. ' This inatitute was the
first high school in Calgary. 1In reporting this event,-the'1908 Annual

. [ '
Report'advises that "a commercialtdepartment was established 1ast_term
andrplaced in charge of a competent and enperienced master“ (p. 49)." .
In 1911 the Department of Education took the first st ps to

eliminate. terms that were related to the educational system n England

‘by changing the designation for level of education from Standard to

Grade.

!

The next year,‘in the Seventh Annual'Report of the Departme t of

Education for the Province ‘of Alberta (1912), it is reported'that bugi——=
. ,
ness subjects such as English grammar (and rhetoric) were taught in

-~ . L
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Grades 9 fhrough 12, with Arithmetic and Mensuration being .taught up to
Grade ‘11 bnly, and Bookkeeping offered as an option to students enrolled

/
in Grade(9.

Beete (1962) discusses the two commeTcial departments that were
Opened in high schools in Edmonton in September, 1912, one in Victoria
High School, taught by J. Percy Page, and the other located in Strath-
cona High School and taught by L. Taylor, who was succeeded by J. W.

Barnett in 1913 (p. 30).

Commercial Course Offerings for Adults (1913)

v

In 1912~13 tﬁe greatest advancements in education in'Alberta took
- place in Menual.Training'and Domestic Science, iechnicel Edocation, and
inlthe Etening Schools. In Edmonton,>provision was made for teaching

‘Technical Edocation in a temporary boilding that was temodelled at a
.cost of $8,000 and equipped at a cost of $20,000 (1913 Annual Report,
pe 72). Provision was made fot teaching both day aod eveniﬁg classes
with the.eveoingvclasses being similar to.toose for the day classes'
except that the work was of a more advanced nature.
The 1913 Annual.Report of the'Depertmeht of Education names the
.courses offered in thefdayvclasses end gives an eorollment figure of
73 sludents, with 182 students being enrolled in evening classes. -15
'addition, there were also 101 students seeking enrollment in the evening‘
classes in the Edmonton Technical School who could'not be accommodated.
"The work of the Edmonton TeEhnicaIISchool marked an initial major
ettemot on the part of the ﬁepartment.of Eﬂucetiop to offer skill
tra}ning for adu;ts. Io eddition to,this, the' &epartﬁent also began an

Evening School program in 1912-13 which offered upgrading, English as a

second language; and skill treining'such as commercial courses for - '
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Qdults who had to work during the day but who were desirous of 1mpfoving
their educational qualifications in order to compete on the .job market.

The 1913 Annual Report of the Department of Education partially des-

’

cribed this program as‘followg:

In addition to the classes in the Technical School, night
classes have been formed for those wishing to improve their, -
general education, and especially to enable the non-English ’
speaking part of the city's population to learn English. 1In
&hege night schools there are two classes each of fifteen
young ladies taking training in Domestic Science, a class of
twenty-five students in Stenography and Typewriting, and one
hundred and fifteen students, chiefly foreigners, learning
English and elementary Arithmetic (pp. 72-73). ‘

;Thése efforts appeaf“to be the forerunner of the present AVC up-

o

grading, English as Second,ﬁanguage,“andvoccupational trainihg coﬁrses

being offered to adult Albertans today. '

The 1914 Annual Reporéfcontainé a-statemenf made by‘the Provin-

- R

o >

cial Directorvqf Technical Education for night classes and which shows

17 districts thaf offered;a'Variety of technical subjects such as
. ) - G )
Advanced Shorthand, coal mining, English for non-English speaking, o

Industrial Chemistry.

3

Growth of Commercial Training -

The 1914 Annual Repbrt'of the Departmén; of Education éublished the
: first prescribed commercial cbursé for Alberta high sqhdol students. It
| proﬁidéd a two—year program open to gtudents who had passed the Grade
VIII Public School Leaving Examinations, or.equivgﬁeﬁt.‘ Those who
succéssfuliy passed the examinafion for éhe first and second year wefe‘
awarded the.COmmefcial Diploﬁa, fhe reguiations governing ﬁhe courses
of studies, exaﬁin#tions, and requirements fof the Commercial'Diplpma :
are deacribe& in Fhe 1914 Annual keport,‘togethet‘with the following

-

‘information: | | E = o A
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O The organization of a two-year commercial course offered in
connection with™ghe regylar high schools was the first step in
providing vocational education to meet the special needs of urban
communities. 8 course 1s now being offered in the cities of
Lethbridge, Medicine Hat, Calgary and Edmonton (p. 49).

" There were Peneral, Special, and Optional courses for each year of

the two-year Comme ogram. The first-year included:

General , Sgeciél
English Literature Bookkeeping ﬁ
English Composition Business Forms "
Canadian History and Civics Typewriting
English Grammar Rapid Calculation
Spelling :
Arithmetic’ . : Optional
Pemmanship '

Algebra and French
Arithmetic iﬁcluded commercial problemé such as having the students
compute simple interest, bank discount, taxes, insurance and commission.l

The student, after completing the typewriting course, was expected to

type twenty words per minute.

" These subjects were included in the second year of the two-year

Commercial oTOgrem: ‘

| | Gsperal
English Literature

English Composition (with speclal attention to business correspon-
dence and study of current events) '

Geography (including a study of conditions concerning climate and
.productions, development of natural resources, manufacture,
transportation, markets of the world, capital 1abor, finance)

Speiling

\

Arithmetic (with spegial study of commercial and accounting
problems)
13

- Rapid Calculation . (short methods in discounts, etcetere,oshouidv
be takenm‘up, and senior classes should be able to. work at
least ten short problems in half an hour)

Pehmanship

8!
» .
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Special
Bookkeeping an& Accounting
. Commercial Law
Commercial Correspondencev . . -

Stenography Practice (dictation speed 80-100 words per minute,
transcribed on the typewriter at 15 words- per minute) '

Typewriting (speed of 30~40 words per minute)
- . Optional,
Algebra and French.
The 1915 Annual Report containé enrollment figures for the Commer-
cial courses that were offered in the Evening Schools in Edmonton, and

also gives the following information on page 61:

Class Taught by
Mr. J. W.. Barnett Mr. J. P. Page

Length of Course in Weeks . ) 23 : 21
No. Periods per Week ’ _ -3 3
Length of Instruction Period (in hours) 1.5 1.5
Maximum enrollment during term ! 92 - 46
Median age for male students 21 22
Median age for female students Y 17 - 18

The report furthér'iﬁdicated that these night school classes were
meeting the needs of the adult learner. The following statement sup-
ports this claim: . . ‘ .

The information regarding the age of the students shows clear-
ly that the night schools are meeting the educational needs
of mature people who, while engaged in the active affairs of
life, find themselves in need of instruction and training to

. enable them to hold their ground in the face of competition or
to qualify for advancement to positions of greater responsibi-
lity. Unable to give up their positions to attend educational
institutions giving day instruction, these people would be
wholly unprovided for were it not for the night school organi~-.
zation. They have just as much claim on the public money ex-
pended for the education of people of such ages as have those
who are able to attend the educational imstitutions providing -
instruction during .the day (pp. 64-65). :
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In Alberta, by 1920, there were three Public Commercial Schools

Ead

- providing vocational instruction. The courses in these schools ih-'

cluded bookkeeping, commercial law, office practice, and commercial

geography.

Y

‘The courses covered one and two years and were available in
Calgary, Edmonton, and Lethbridge. The enrollment in Calgary
for the year 1919-20 equalled 221, at Edmonton 197, at Leth-
bridge, 43; total 461. Commercial subjects are also taught
in the evening classes. The numbers enrolled at Calgary
equalled 104, and at Edmonton 83; total 187 (1920 Annual

Report, p- 132).

The courses that lead to a Commercial Diploma were first reported
in 1914 and were taegﬁt begineing withnthe Grade 9 level. Six yeare
later, in 1926, the Department of Education was considering exteq&ing
the courses offeredlin Commercial Schools to and through Grade 11.

in i922, the Department of Education expanded:its reporting pro-
cedure for the Annual Report by inciuding-information.on enrollments in :
privafe business schools and also informe;ioe_pei;aining to the activi—

ties of students once they left the public sehool system. The follow—up

survey for 1922 showed that there were 133 girls and 131 boys {rom
*fégedes VII to Gra;e XIX who went to work in shops and offices Qhen they
fleff schoolfci922'Annuai Report, p. 116).

Commenfs ie‘tﬁe 1925‘Anpeal Report:regarding the Edﬁonto;\Teehnicalh
School reveal that it "appears :5 have consolidated its poéitioﬁ’among
- the educational agencies in the city and to ha§e an e#pandihg'field of
usefulness ahead of it" (p. 103)

At this time, the Department of Education was considering the deve-

iOpment of a more adequate'policy for vocational education, and it was

thought that correspondence courses were the most effective means of

%

delivering instruction to all people in the province regérdlessqu where
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K
/ . . u

they lived. 1In addition, the departmdﬁt was making plans to offer

-~ . "

well-orgaﬁized evening courses where it was pogsible to teach these ‘
courses. ‘Instructors for these courses were to be'"practical _men” and
they wotld receive assistance from the department on how to organize and
teach their, suhject (1925 Annual Report, p. 103).

~

o - e
. Effects of the Great Depression N

>

The Annual Report of the Department of Education for 1930 includes

a report from the Director of Technical Education, W. G. Carpenter, who

‘was also the Principal of:: the Provincial Institute of Technology and Art
at Calgary. In his‘report, Mr. Carpenter expressed great concern for

the economic situation that existed in the province and its effect on

-

- evening class attendance and enrollment when he wrote: . ' \ }c
There was much unemployment, prices of farm productg reached\j
unprecedentedly low. levels and business conditions were

causing much concern. While the §fackness in business condi~
tions produced long periods of leisure, freeing individuals to
attend instructional classes, yet the lack of financial re~
sour¢e has made it impossiblesfor many who would attend

classes were it not for the fees and expenses which are
necessary.- This has had a noticeable effect, particularly

upon evening class attendances and the enrollments ofthose '~
coming from the farm (p. 86). . . -

nd

The same .report also mentions regret that the-services of the'

- . . -

Edmonton Technical School would not be extended in spite of the fact

°

that additional accommodation for many courses was badly needed.

However the report did cite the good organization for Commercial

education in both the Publie and,Separate,School Boards of the‘two.largesl

population centres, as well as in‘Lethbridge;' The report‘also expresses'
;.~ . . O . ) ) ”) . - s : .
interest in the growth that had taken place in Commercial education

-tﬁroughout Alberta.

. i . : L. . ¥ . N

e
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There continued to be concern among educators about the economic’

conditions that were.being experienced from 1930 and that continued into

1931. The lack ofrfunds affected specifically the technical education

because this type of education required more expensive equipment and

also a smaller ratio of students per instructor than that found in the
. , " N * < ¢

normal classroom. At the same time, 1931 was a year in which greater

interest was expressed by both professional educators and interested

-~

lay people in practical education. There was, also, steady growth in

Y , .
the population of the twoqmajor cities, and educational statisticsl

show that there were more students enrolled in the Commercial courses
AN

in Edmonton (695) than in Calgary (401) (1931 Annual Report, p. 94).

' The Director of Technical Education for Alberta, in the Annual Report

for 1931, made a number of references to providing'more commercially—

trained students for the job market than that market could absorb, and
the cosg of a technical high school when he said:

It is often argykd that it is unwise to train morxe persons

than the employing congtituency can absorb. The training inD
a good commercial school, howeVér, may have all the discip—-
linary and cultural values that an ordinary academic school
offers, while at the gdme time the content of the programme
includes values of a utilitarian type. Even if one did not
.Becure a,job as a stenographer or typist‘or bookkeeper, the
content ¥f the subjects sgydied is more or, less useful in any
vocation and remains so for life. -It seems that now-a fully
organized four-year\commercial course is available, school
boards should give further consideration to the problem of
increasing the accommodation in their commercial schools.
‘Since the otganization of a commercial high school is really
_less costly than the organization of an academic or a tech-
nical high school, there should be considerable expansion in
this type of training. Schéol boards. in small centres might
well consider offering commercial courses (p. 94)

‘

5

During that period high school graduates wﬁo aﬂso held a Commer-

' ‘cial School Diploma were finding it. difficult to compete on the job

- market’ with high school graduates who, after graduation, Specialized

o

25
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g into 1935 when these courses were offered at Turmer Valley, Lacombe,

26

3

in commercial subjects in one of the private business colleges. 1In

" order to better prepare the Commercial High School éraduate for the

world of work, the Department of Education revised and extended the
program by one year, to Grade 12. \\\

In the early part of the Depression, in 1933, many young people
made‘the decision thst thé} would remsin in school for a longer period

of time rather than leave school and become unemployed. Because of

this decision, enrollments in commercial courses increased to the point

where schools in the two large‘cities were forced to go on double shift

‘plans. These schools were: McDougall and Strathcona 1in Edmonton,?and

&

Central in Calgary (1933 Annual'Report, oa 68): The shops and class-

rooms in the Technical Schools were being-used to their capacities.

This increase in enrollment in the Commercial facilities, and in the

4

Technical Schools, could be attributed partly to the fact that graduates

from these programs were acquiring marketable skills.’ This fact was re-

‘ported in the 1934 Annual Report in this manner:

A greater interest 1s shown in the use value of subjects of -
instruction as evidenced by the rapidly increased enrollments

in the Technmical and Commercial schools. The prestige of these
schools is increasing . . . Medicine Hat, Nanton, Ponoka, and
Drumheller began offering the Commercial program . . . In both
Calgary and Edmonton increased enrollments are reported in the
Commercial and Technical Schools . . . More young people with
‘technical training have succeeded in securing employment (p. 72).

Because'it'was less‘expensiné to establish a Commercial program in

a school than it was, to extend the academic or technical offerings, the

-

ktrend to include Commercial courses in the schools of Alberta continued

.+

Vegreville, Edson, and Wetaskiwin. The rationale for extending Commer-

: : -

cial courses to moreESChools was elaborated upon by the Department of

Education in this way? ’ J ' \ S

~
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By means of a commercial program an ddditional year was
provided at school with utilitarian subjects of study;
and in each of these places, from 20 to 30 young people,
with excellent Academic background, returned to these
classes (1935 Annual Report, p. 94).

Dominion-Provincial Youth Training Act'(1937)

Vocational.Training was the term used by educational authorities to
describe a varlety of training programs that were offered under the

direct administration of the Division of Vocational Edncation of the

’

Department of Education. An agreement signed under the Dominicn-—

»>

Provincial Youth Training Act of 1937 became the first of a series of

agreements that were of the utmost signifioance in contributing to the

1
i

development'of vocational training in Alberta. The agreement was signed

between the Federal Department of Labor and. the Alberta"Department [

of Education wherein the costs of the program would be shared between

the two levels of Govermment.  The purpose of this agreement was re- -
stated in the 1946 Annual Report of tqe Department of Education as
follows: f o ' /

Late in the year 1937, formal recognition was given to the
needs of large numbers of unemployed youth to participate
in a program of self-development that stopped the erosion of
purpose, morale, and-skill that was affecting so many as a ;
' ‘result of the economic and social depression of the times (p. 77).

The Annual Report of the Department of Education for 1946 gives a A
brief historical review of the character of the responsibilities placed
v'-on Canadian Vocational Training following its inception as youth train--
‘ing and later as War Emergency " Training. This changing character was
' described in 1946 by the Director of Canadian Vocational Training for

Y

Alberta as follows.
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First born in the relative quiet of.an economic -depression,

vocational training was reared hastily to maturity in the

fierce turmoil of the War. During this period and before 'S
" expiration of the term of the original agreement between o

the Federal Department of Labor and the Provincial Depart-

ment’ of Education, -a new Dominion-Provincial Agreement was

sigﬁéﬁ in 1940 under the name of War Emergency Training (p. 78).

45 The Dominion-Provincial Youth Training‘Agreementrof 1937 had been
designed to provide training. in five projects, one of which was "indus-
trial and commercial™ (Campbell, 1968, p. 78). Krown as occupational
training, this project was one that pfdved to be successful in its
beginning and one that ultimately developed and expanded as time pro-
). o
gressed. ;The'summary contained in the 1946 Annual Réport gives the
following information anut\the centres that were.bpened and the
purposes of the training p vide& to students in these centres:
- . . >
In October, 1937, the first centres offering Youth Training
courses were opened in Edmbnton, Calgary, Lethbridge, Drum- _
heller, Blairmore, and Medicine Hat, and a Forestry course
was opened west of High River. Courses were open to unem-
ployed men and women between the ages of 18 and 30, with a
threeffold function. First, they built up morale of the
. unemployed, and taught work habits to make them more emp loy-
able; secondly, they enabled the youth of certain areas
debilitated by unemployment or drouth to train for employment
in other areas; and thirdly, it was a vocational guidance - '
programme. Health and Physical Training were an important
‘and compulsory aspect of the training (p. 78). T
From its inception until Mérch 1939, 14,736 young men and women
recéived training in Agriculture Short Courses; Forestry, Household and

Spég@?l Services, Industrial;»and Commercial Courses. It was intended

;hét this>égreement would be in opération foi.a five-year period.

War Emergency Training Act (1939)
'When World WéftII broke.out.in 1939, there was a shift in training
emphasis at these centres from the'%}éining'of unemployed youth to the

e

tnaining of>war workers aﬁd’military tradesmen for the érmed forces.
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.The year that the war began, the Dominion-Provincial War Emergency
Training Act was passed and the facilities which had been established
as Youth Training Centrésdwere turned over in.1940 to War Emergency

Training.

' THE WAR YEARS
The onset of the Second WOrld War ‘in 1939 found the nation 111-

prepared to enter so strenuous an activity, and the Director of Tech—
‘nical Education for Alberta reported that by 1940 the employment
‘picture of trained youth underwent a remarkable change . . . The
application of - the students and their industry (in training programs)
‘was never better. There are very few problems in discipline" (p. 74).

N 4
Student ald was initiated which provided assistance to university
students of proven ability who were in needy circumStances.- In thef
fiscal.year 1939-40 9,349 men and women received ‘training, including
236 tradesmen for the Royal Canadian Air Force. During the period that
followed the emphasis changed from agriculture and similar types of
_ training courses to intensive industrial courses for the Royal Canadian
Alr Force and Army tradesmen, as well as.. tradesmen for industry.- Two,
and sometimes three, shifts of students per day received instruction in
these facilities. ‘Buring 194? 1942 and 1943 approximately 5, 000
tradesmen were trained each year in Alberta under the War Emergency
:ffTraining Act (1946 Annual‘Report, p. 79). The following statement‘frum’“‘*
‘the 1941 Annnal Report of the Department of Education gives an indica— o

@

"”tion of the extent of the demand for technical training dnring that

']’fiperiod.‘_”There has never been a time in the ‘history of public education

' :when there. was" a greater demand for specialized educational programs of ,

a technical nature (p. 80)
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'~During'this time,-many<school»facilities that -had a - technical .-
orientarion were turned over to programs that were used for war emer-
‘gency training;FKThe building ueed by the Provincial Insrirute'of
Technology and Art 1n'Calgar§ was one such facility that was wxpropri—r
ated as were other technical schools with their_equipment. The Youth
Training movement was readily adaptable to thevneeds of the emergency.

| By the 1938-39 school jear,*tne situation regarding high school
comnercial prograns was such that students had the opportunity to major
in commereiai optione in publiceschools nt the following locationsf.
Celgary, Edmonton,, Laconbe, Lethbridge,‘Medicine Hat, Banff, Vegreville,
, Ponoka, Red'Deer, and,Wetaskiuin (1939 AnnualﬁReport; p.,éS). During

‘the 1939-90 schoolcgear,ga special one-year course in commercial N
subjects was'instifuted;with an enroilment of 118 srudents (1946 Annual
Report,,p.-44). |

By.1943, the peak of the stress for training for war work had

o

o

passed and the Edmonton School Boarg'decided to cloee the Technical
School.  This decision caused,graue‘concern in rhe Department of Educa-
tion and that concern was expreesed in the Annual_Report of 1943, {‘
It is difficult to see the state of emergency that led to the
taking of this drastic step, depriving this practical school
from the youth of Edmonton, particularly under conditions
- that exist in the city at the preséat time . . . It 15 one of
- the’ earmarks of a modern educational system (p. 74) :

"The Department of’ Education arranged to continue to use the facili-

~tles for commercial training and later .added academic upgrading courses. :

~

Canadian Vocarional Training‘Act (1944)
-The Federal Govermment enacted the Vocational Training Co-ordina-
" tion Act in 1942. In 1944 this Aec;was rernaned‘the Canedian Vocational_'

‘Training Act. It was a co-operative enterprise of both the Dominion and
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. Provincial Governments through their respective_departments ofﬂLabor'and;
, Education with each level of government sharing 50% of ‘costs of all
programs with the exception of training for returning servicemen which
the Federal Government'agreed to support 100X of the costs. The terms
of the Canadian Vocationsl Training Act provided for Youth Training,
Student Aid Supervisory Training, but its main activities were the
technical,training of ‘apprentices and rehabilitation training.of
veterans of the Second World War. A summary in the 1946 Annual Report
of .the Department of'Education made the following observatior Wﬁut/thiS‘
. _ . : N
legislation: ' - o L \
L ' ~
It is interesting to note that education is a Provincial res-
ponsibility according to the terms of the B.N.A. Act, and
when Federal participation is required in time of national
need or emergency, it is obtained through ‘the: regular
channels of, Dominion-Provincial Agreements. In general

the agreements provide for 50-50 sharing of costs, though
training of veterans is a 100% Federal responsibility (p. 78).

/
/

Programs under the Canadian Vocational Training Act in 1946 were
R

e designated Canadian'Vocational Trabni ge " In terms of providing these

ex—servicemen and vomen with'skills-for civilian occupation, 1946 was

.the heaviest year in providing rehabilita on. training so that these

¥

. members of Canadian society who served in the war could be returned as
“"productive.workers'to“the civilian economv; N
To train.7 000 trainees for'some form of~a civilian occupation,
approximately one million dollars was spent in Alberta on- this program.

. Some. conception of- the size of the organization may  be gathered
~ from the maximim figures of 350,000 square feet of " floor space
‘for training purposes, expenditures ‘exclusive of equipment and
allowances of trainees of approximately $1,000, 000 for this
year, and a peak load of about 7, 000 trainees (1946 Annual

Repoft, p. 79).
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- The 1946 Annual Report also lists course titles for the subjects_

offered to trainees under the Canadian Vocational Training Agreement.

\

In Edmonton, the former Technical School was regained
housing courses in Pre-matriculation, Electricity,,Cahinet
Making, Machine Shop, Motor Mechanics, Barbering, Welding,
and Drafting. The former Recreation Hall of the American
forces was obtained to house Commercial and Projectionist
classes, with a capacity of 200. There 18 a continuing
demand for the graduates of the Commercial School (p. 80).

e GRowTH YEARS
By 1950; the rehabilitation of veterans had been completed and the
training offered was re-directed to meet the needs of the unemployed,
the_disabled,fand the increasing needs of industry for trained wOrkers
(Campbell“1968 p.11035.. At:this point, the Division of Vocational

©

Education of the Alberta Department of Education was operating undii the

v

Canadian Vocational Training Agreement which had been signed with the
Federal Government.l This Agreement operated from,April 1, 1949, to
March 31 1959 (Villett, 1970, p. 2)._
The 1953 Annual‘Report of the Department of Education contains the
"'Report of the Regional Director of Canadian Vocational Training for
'Alberta'which described commercial classes offered as: Typewriting,
| Bookkeeping, Stenography, Shorthandﬁ and related subjects (p. 90)
These classes were conducted’!n Edmonton at the former Technical School.
In 1956 the-Regional Director 8 report discussed thevinstructionali -
delivery system of these commercipl classes.
‘ staff of two instructs in- all phases of commercial training.
~[Ingtruction is given on a- tutorial basis, afd admissions are
rranged at any time, there being no. fixed intake dates. This
- adpect of the school operation is most important to unemployed
or abled persons who of necessity must enter training

-immediately upon approval (p. 100).

o




"The Department of Education; in its 1955 Annual Report, also refers
o to the Canadian Vocational Training Commercial School in Edmonton.and u
‘ gives enrollments for that school for the year. Subsequent Annual‘
Reports give enrollment figures which show a steady growth and con-
tinued employment opportunities for the graduatea.‘

In order to qualify for commercial training, candidates were to
meet the«following two criteria:  They were to be over 16 years of age
.and they had .to be unemployed. Physically disabled persons were also
eligible for training. A monthly assistance allowance was available for
those who were being trained under the Canadian VocationaliTraining =
Agreement~ The 1959 Annual.Report ofxthe Department~of Education.
provides an outline of the allowances that were paid at that time;
These allowances ranged from $44 per month to a maximum of $100 per

' month and were paid to the student by the Federal Department of Labor.
Those who were involved in this training:program did so on a tuition—
free basis and .also receivedvtheir transportation to and from their |

- place of residence to their place of'training.-O

A series of agreements that were directed'at the-development of a

", skilled pool of manpower were signed betweenffhe Federal and Provincial
Osyernments subsequent to the Canadian Vocational Training Act of 1944.
Thcse agreements,encouraged the development of training facilities and

;gg;jthe presentation of training programs to meet the skilled ~manpower needs

. of the nation.‘ In 1957, the Vocational Tedhnical Training Agreement, |
No. 2, was signed between Ottawa: and Alberta. The terms of this. agree-
ment provided for financial assistance from Ottawa for the capital |

‘expansion for training programs that were started under Canadian;Voca—

tional Training. Two years later, in 1959, both the Federal and -
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Provincial Governments became signatories to the Special Vocational

Training Projects Agreement which expanded Federal participation in the.
cost-sharing of the operational costs of training programs to alleviate
both unemployment and the‘shortage of skilled manpowet.' This agreement

was in éffqet from Aprdl 1, 1959, to March 31, 1961 (Villett, 1979,

p. 1).

DEVELOPMENT OF THE ALBERTA VOCATIONAL CENTRES (AVC's)

- 7 Technical and Vocational Training_dssistance Act, 1961
On April 1;_1961; an‘agreement under the Technical and Vocational:.
Training Assistance Act was signed by Both the Federal and Provincial
_fGovernnents. AThis agreenent provided for extended operational and
capital financial assistance from the Federal Govermment ¥or approved
provincial technical ard vocational pn'iects " training and was in
effect until March'31' 1967. ' |

.Under this agreement Programs 3 and 6 had to.do with the improve-

AN

‘Hent of the Canadian labor force. These particular programs promoted
some agpect of adnlt or continuing education. 'fh the agreement, there

‘were'cost-sharing arrangements to support shOrt’courseslwhich ranged

. from two to thirty weeksdin length; courses for the retraining or up-—
'grading of persons'either'enployed or_unemployed, and courses designed
to make the disabled econonically efficient. 'McKinnon, the Minister of
Education, pointed out'in‘196l,that this agreement had a stimulating

;;effect on vocational education in klberta; However, Alberta had voca-
tional education programa in its high ‘schools and other types -of insti-
tutions for several decades prior tO»this.‘,In a statement made in 1967,

McKinnonvelaborated_npon tﬁe_busfnesspeducation programa that existed.
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Furthermore, these schools had developed programs in business
education -involving more particularly stenography, typing, and
bookkeeping. While the business education courses in compo-
site schools proved particularly successful, most educators
were disturbed about the effectiveneas of the technical. elec~
tives (McKinnon, 1967, p. 2).

The,fagt that the province alread; had exﬁensive expérience witﬁ
'vocationai and technicai education, And that the Department of Education
was focusing attention on the ﬁroblems of_estaﬁlishing a second tech-
nicéliinatitute before the inception of the agreement,.made 1t possible
for the Prbyinciaiwéd;éfnmeﬁt7tohtake;advantaée of fhe Federal fundé
under this Act when they‘became available. The work that had gone on in
the province before the legislation of the TVTA Act accounted for the‘
rapidity with which Alberta was able to(;ake advéntage of Federal fundé
that.were'available under this Aé:.

In 1960, it had ﬁéeh proposed by educational leaders in the Depart-
ment of Education that a technicél institﬁte be;built in Edmonton, and
3. P. Mitchell, the Director of Gbcational Education ;f fhe Dgpartment,
was appointed principgl. Since 1913 the province had éper;ted the Pro- .

3
vincial Institutedof Technology'and Art iﬂ Calgary which was one of the

/

first institutes of technology in Canada. When'ﬁhe Northern Alberta
'Inétitute_of Technology was established at Edmonton, the name of the

Provincial Institute of Technology and Art was changed to the Southern

Alberta Institute of’Technology. In 1961, with a second institute to be

located in Edmonton already on the drawing boards, it was pdssible'for

)

- the province,td take full advantage of the cost-sharing benéfitsbthat“

°

were offered under the terms of the TVIA Agreement (1961).
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Program 7 of the TVTA Agreement (1961) also provided for:ihe
University train;ng of occupationaily competent persons in the pedagogy
of teaching in technical and vocational educ;tion. As with other pro-
grams of this Act, Program 7 was cbst%shared’by tﬁe Federal Gove;nment
(50%) and the frovincial Covérnment (50%). To prepare teéghers to staff
vocational‘séhodis and the technical institutes, the Bivision of Indus-
trial and Voéational>Education was established In the Faculty of Educa-
tion of the University of Alberta. This Division commenced operation .
in’theffali termlof the 1963-64 aca&emic year with an encouraging en- °
rollment agd was gfantéd Departmental status in the Faculty of Education
“one year later in 1964. |
Under the‘Tecﬁnical and Vocationai Training Agsistance Agréement of
1961, the training of unemployed people was to gain increasing impor-

ng of unemployed

°

tance. Hubert (1977) summarizes this increase in traini

~ persons in this way:

Program 5 under the TVTA Act had succeeded the old schedule
'M'. In 1959-60 only 369 persons benefitted from this plan. .
In 1960-61 this figure mére than doubled to 745 and by 1964-65
the figure had more than doubled again--to 1,736. The rapid
increase after 1963 was due to the major amendments in the _
TVTA Act which enabled the provincial government to recover up
. to 90Z of all costs of training unemployed individuals (p. 23).
N ) - . . .
Apprentices who had formerly been trained at the "Canadian Voca~

- .

tional Centres (CVC's) were now being trained at the Southern Alberta
'Institﬁte-oﬁ Teéhnology and aftér 1962 at the Northern Alberta Institute
of Technology;'as reﬁ@rt;d iﬁ the 1963 Annuai Réport of the Dépaftment.

The Deﬁuty'Ministe; of Education (D¥. Swifl)’decided in'1§65 thét
Alberta should have tBe redégnition it deserved in operating the
Cana&ian*Vocationalanaining Centres, and he therefbré'direct;;:that
théyxbe re-named the Alberta Vocational Centrés..

e s
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Alberta Vocational Centre {Calgary), 1965

In 1965, the Canadian Vocation’} Training activities were all -
_brought together in one facility in thé former Taylor Pearson Carson

Building at 300-5 Fifth Avenue SW. Courses offered were academic up-

#
gradingrand business education, with a total of 535 studenta registered

for tra&ning in 1965, as reported by the Department's Annual Report of

1966. AvC Calgary.acquiredvits own_bnilding in 1971.

- ~. 7
T T

0

Alberta~Vocational Centre (Edmonton), 1965

Canadian Vocational Training in Edmonﬁgn also became Alberta Voca-
\

tional Training 1n—1965 but, because no adequate facility could be

found, it was operated out of a number of buildings until 1970 when it

moved into the present building on 108 Street and 102 Avenue.

-

N

Alberta Vocational -Centre (Fort McMurrayl,‘l965-1978

[

o

* The yéar 1965 also marked the beginning of the Alberta Vocational
Centre at: Fort McMurray. Great Canadian 0il Sands had commenced con-
struction of an extraction plant north of Fort McMurray the previous
- year and needed skilled manponer.(hﬁany ‘native people in the area were
unemplgyed and did not have the nuch—needed skills to become employed.

E In-1964, plans were developed to operationalize an AVC in Fort McMurray
in” 31; months and on October 4 1965, classes commenced with courses in
Vocational Preparation, Vehicle Servicing, Heavy Equipment Operation
vand Servicing, Driver Training, Building Construction, and Welding, as
<reported in the Departmenﬁ's Annual Report of 1966- With the egception N

of VOcational preparation, all programa ‘were oﬁ a short-term pre-employ—

ment variety designed to train unemployed peoplb for the labor market.

o



- . 38
The Worth Report (1972) recommended that AVC Fort McMurray "ought
. to continue in its special role at least for the next few years, but
it should be classgfied uﬂder further educatidn for administrative
‘éUrposes" (p.¥93). However, the decision of'the‘Departmentﬁin 1978 was
that AVC Fort MéMurfay shguld come under public Governance and it was |

re-named Kéyano College.
' o)

W

~ Occupational Training of Adults Act, 1967

In a boiiéyvstatement in January; 1967, the Minister of Educa;ion

for Alberta (McKinnon) reviewed the‘events of the previous year and out-

'lined Provincial Government plans fof’support of technical and voca- .
tional ﬁraining in Alperta. The Federal Government had put forward some

proposals for replacing the provisions of the Technical and Vocétional

1

d'Training‘Assistance Act. One of the propoaais of the Federal Governmen;

‘'was to provide fuqdéffor thé province such as existed under the former

+ Act, but with no strings attached.

‘ o . o N .
The Occupafional Training of Adults Act was passed and an agreement °

e

signed on April 1, 1967, By the .representatives of both the federal and
provincial-goverﬂmgnté. In a”paée: dated Séptember, 1970, Villett E
outlined some of thé diffigul;égs‘with this aéreement.~v0ne oi)fhesé
d'ij:'ficul,ties had to do wit:h the defi_nitio:i of an ﬂgdult and the applica-
tion of‘thé "eligibili?y" stipula;ion. in orderato be el%giblé for

tuition and allowances a person muét'have_bghn on the labor market for

e

=]

three years. Villett (1970) pointed out that:
~ Strict application of the eligibility stipulation rules out '
deserving ‘adults such as umnmarried mothers, widows, separated
women (being a housewife 1s prima facie evidence of not work-
ing), xgung people,not~su;ted by size, temperament or problems
‘for the regular school. system, women with gro families
’ ®ishing to enter or re-enter the "labour market” 'and.who
require refresher courses or retraining (p. 6). .

>
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In order to equalize the opportunity for such,disadvantaged persons
to.enter the labor force on J parity with others; the Alherta,Government
instituted the Alberta Vocational Training Program in 1967, At‘that .‘_'
time‘ as described by Villet (1970), the training allowance in |
accordance wi h the provincial program, ranged from. $20 per week to $§75
per week da epding on living arrangements and number of dependents{
In addition,'the provincial government would provide essential hooks,

[ o

"supplie z tools, and any ether éxpenditures essential to.the training

am, as’ well as registration fees.
McKinnon (1967) explained that the Department of Education had been

_concerned.with adult or continuing education for the improvement of the

v

labor force for over a decadevbut that its role was beginning to expand

. in thip direction. Underfthe Technical and Vocational Training Assis-
e

tance'Agreement the Federal Government ‘shared in the cost of providing

-

' ’
instruction and shared also in.the payment of maintenauce allowances

to those temporarily withdrawn from:the labor force to take courses to

become upgraded. - . ‘

&

The‘Federal'Government had indicated a‘readiness to assume wider
- respodsibilities for adult training than had been carried out under

Programs 3 and 6 of the Technical and Vocational Training Assistance

~Act. The Minister of Education elaborated on the cost that the Federal

o

"Govermment would assume -for retraining of adults under the Occupational

Training of Adults Act when he ‘said?
. o
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/ A

: \
It is anticipated that the Federal Government will assume the
_complete costs of .adult programs provided these conditions are
met: 1f the individual desiring aid has been in the labor
force for three years, maintenance allowances will be paid to
~him directly by the Federal Government. Furthermore, in buy-
{ng tnstruction for ‘this individual the Federal Government
indicates its willingness to pay to the Provincial Government
_or other agency not only the operating costs but the overhead
costs as well (McKinnon, 1967, p. 17).

4

- . As Villett (1970)‘pointed out, prior to 1967 all provinces had

training allowance schemes and the federal government had none. After /
i . ' /

- 1967, the federal 30vernmentvhad a training,allowance scheme, and the

.

provinces, with the exception of Alberta, had none.

u

Alberta NewStart Inc. 1967 and AVC Lac La Biche, 1973
5... . . .

In August of 1967, the Federal Department of Manpower concluded an
.agreement with the Alberta Department of Educationlto establish a com~
pany under the Societies Act to be known as Alberta NewStart Inc. The

‘hobjective of this agreedﬂht-was ‘to develop methods of training people
A
for gainful employment who were considered to be educationally dis- .

advantaged. :The companw that was to be formed would operate 1in an s
2 industrially designated area and through research and development would ~

‘ develop techniques, processes and procedures which could lead to the

)
betterment of all aspects of the social and economic conditions of the»

area where the company was estabiished. Agreement was reached between
Ottawa and the g!JvinCial Government that such a company would be formed

in Alberta and that fts activities w0uld be centred in the Lac La Biche

area. The company was to operate under a Board of Governors in the .area
. %

°

of Lac La Biche—Fort McMurray, particularly in ‘communities that had a

low standard of living. As noted by Hubert 61977), this operation

continued until April 1, 1973, when it evolved,into the Alberta v N

"ve

g;- . . .‘ 'S

Vocational Centre at bac La Biche (p. 28). ‘d_ o
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Department of Regional Economic Expansion (DREE),‘
and the Alberta. Vocational Centre (Grouard), 1970

>
o

The Alberta Vocational Centre at Grouard Came into existence as a
result of another set of federal initiatives under the Department of
Regional Economic Expansion (DREE) in 1970 when the Lesser Slave Lake
Region of Alberta was declared a special area by that Department. As
described by Hubert (1977), this meant that 1t became "eligible for

federal fundsiwhich could be used to upgrade educational‘facilities

with heavy emphasis on adult upgrading and‘skill training (p. 26).

Community Vocational Centres, 1970

‘ In addition to Grouard, satellite training programs for native
people throughout this designated area were similarly funded. . Hubert
(1977) explains that through the Human Resources Development Authority

(HRDA), the Provincial Government entered into.an agreement with the

. .. Federal Government s Department of Regional Economic Expansion which

was instrumental in the establishment of both Grouard Alberta Voca-

pu

tional Centh‘aqg\;he Community Vocational ‘Centres program which is

: o
' curreg;ly40perated‘out of Slave Lake. -
:

The Worth Commission, 1969

,,.

In June of 1969 a Commission on Educational Planning was estab-

" lished by Order in Council under the Public Inquiries Act, chaired by

i ]

Dr. W Worth. The very broad mandate of the Commission with regard to - Y.

. education may be Summarized briefly as "to study the total educational
" organization . . . to decide the necessary adaptations of these institu-
‘tions to the trends and needs of Alberta society (Worth 1972, P 304)

The,Report of the Commission, A Choice of Futures, was published in

‘October of 1972. - The recommendation of the Commission regarding«the

r
40
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Alberta Vocational Training Centreg was that:

Centres in Calgary and Edmonton should be amalgamated with
the community colleges in those cities . . . Fort McMurray
ought to continue in its speclal role at least for the next
few years, but it should be classified under further educa-
tion for administrative purposes . . . Thé& conversion of the
Grouard facility to some other use of greater benefit to ‘
northern Alberta seems appropriate (Worth, 1972, pp. 93-4).

v The facility at Lac La Biche was not mentioned specifically. The
proposed amalgamations and conversion .did not come about, however, AVC

Fort McMurray was placed under a Board of_Governors in 1978. (;

Villett (1970), had made a submission to the Worth Conmission con—"

_cerning adult vocational training from the viewpoint of the Vocational
\ ‘
Training Section of the Division of Vocational Education of the Depart--

ment of Edse.tion in September of 1970. In this submiSsion, it was

pointed'out that the Alberta Vocatjional Centres"had a unioue role to

play in-the training and retraining of adults and in providing direction
and guidance to other institutions. ‘The following quotation from the

submission explains the need for operating these centres as. separate )
Q
entities apart from the Colleges system or the technical institutions

in the provincea

o

e et

It has been found that when adults are in youth orientated
institutions and are at a lower academic or. skill training
level that both the staff and the adult_stidénts are of low
"status” or at the bottom of the "hen-pecking order". Adults-
. are als. reluctant to enter institutions when they are at a
lower level than the mass of the students and where .the mass
of the students are younger. Thus, an adult entering an .
adult centre at a Grade-IV level feels at home with the
other adults; however, his problems of re-entering the educa-"
tional process are compounded if at this level-he is in an
institution where most other stwdents are at -a much higher’
level and are the age of his own children. While, ostensibly,
the colleges in the province are designed for the total popu—
lation, there is a. good possibility that full-time adult edu-
. cation will suffer by default as the sheef. number of youth
utilizing the colleges will of necessity determine the outlook
and major emphasis (Villett, 1970, p. 9.

3
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'Philosophy and Future Role of the Alberta Voéational Centres 7

Alberta Regulations 268/70 and 269/70, passed by the Alberta

Cabinet in 1970, set out the Vocational Education Regulations and the

-~

Alberta Vocational Centre Regnlations under which the Centres currently
operate. Under these regulations:

disabled person means a resident person deemed to be disabled’
within the meaning of the agréement with Canada relating to
, the rehabilitation of disabled persons, .

disadvantaged person means ‘a person ‘who has usually less than
a high school diploma and is one who cannot be considered to -

have the normal prospect of becoming self-sufficient and/or
of obtaining employment. » & .

program means a defined aggregation of courses (Alberta Regu-
lation 269/70, p. 34)

The philosophy and guidelines of the four Alberta Vocational
Centres, and the resultant programs/courses of study, derive from these

regulations.‘
Regarding tl! future role of the Alberta Vocational Training,

Villett s (1970) statement is. of interest to this study, particularly

. -
S

as it~ pertains to the: training/retraining of clerical workers.

" Specifically,. for Alberta, we forecast that in the next 20 to
.30 years there. will be. ‘A continued movement of rural people
. to urban settings . . . {and that) As companjes and industries
- become larger, cybernetics will replace workers in the repeti-.
tive, héavy manual jobs. Cybernetics will also do many )
clerical jobs . .« As routine clerical jobs are increasingly
carried out by cybernetics, women will have to be retrained to

maximize their potential (p. 8)u
'Enrollments and job opportunities for graduates from the business
education programs at the Alberta Vbcational Centres have shown a

steady pattern of growth. Specific shortages of graduates were noted

. in the clerk-typist/secretarial (1978-79 Annual Report, pe 43) is

. typical of the comments throughout the reports of Centre Supervisors.

C



RE&IEW of RESEARCH DESIGNS RELATED"lO FbLLOW—UP $lUDIES
Basic texts on research methodology outline three nain classifica-
.tions of research. As described by Best-(1970) these'are:
historical research describing what was, descriptive research
describing what 1s, and experimental research describing what’

will be when certain variables are carefully controlled or
'manipulated (PP. 14-15).

Historical Research'
In a discussion of the important place that historical enquiry

occupies in the educational research field, Hayman (19685_suggests that

o’ . N

~ "an understanding of education today o s e depends on avknowledge of the’
- past in educatiOn'.‘. . today's events have meaning only in the context
of past events Which lead to them” (p.‘49). Best (1970) also points out

that historical research is important to the professional worker in

'education because it provides important informaflon concerning the
effects of certain past educationalbpractices, and'may suggest programs

for future action, based upon the evaluation of these past experiences.

They also gffer an explanation of the how and why of many of

. the theories and practices that have developed and that now
prevail in the schools. They help educational workers to
identify and evaluate fads and’ band—wagon ‘schemes that have
already appeared on the educational scene, only' to be dis-
carded. - They also contribute to an understanding of the
significance of education and the interrelationship between
school and the society from which the: school derives its
'functions (Best, 1970, p. 96). .

Gay (1976). discusses the place of historical. research by pointing
out that there are certain educational problems and issues which ,can
be better understood in light of past experiences (p. . 9)u' |

The purpose of historical research is to arrive at conclusions
concerning causes, effects, or trends of past occurrences which might

t

help to explain present .events and anticipate future events.

-

. . -
923 L
N . B .
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_ the dimension of historical space.;”

T e
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‘The references on research methodology discuss two types of criti-

cism of historical data; external criticism which assesses'authenticity

“of - the data, and internal criticism which evaluates their worth.

The examination of ‘the pany developments of the past in commercial/
business education would seem’to confirm’the observation by Best that ‘

there is little in education;that is really new. ”Practices'hailed as

,innovative'are'often old‘ideas that have previonsly been tried and

replaced by something new” (Best, 1970, p. 96).

The his&orical discussion at the opening of this Chapter takes a
chrOnoloéical form. Leedy (1974) states. tha; “chronology fills a very
important place in\historical study . « ¢ it provides the firstgstep in
the process bf data interpretation, and“interpretationvis the necessary
element of all research“'(p. 73) N

Leedy (1974) also discusses the dimension of historical time and .

It was decided that a comprehensive historicallsurvey of the -

development of commercial/business education in Alberta should form an.

'integral part of th}s research. The primary source ‘of the historical

‘.data was the.Annual Reports of the Department of Education.;

Descriptive Research

'Various references refer to ‘this category of research as the:

_\suryey;'the'descriptive survey, or the normative survey method of -

: S , O _
research.. Several_reﬁerences discuss survey research ‘and the use of |

v - <.

the-mail—Out Questionnaire. Hillway (1969) says that when a scholar

'<wishes to determine present educational conditions or. trends, compare

N



: - 46
gconditions with those-of'the past;\or‘evaluate them on some sort of
rating scale, he turns to the survey” (p; 31). AThis reference also
gﬁges a practical guide for the construction ‘and .use of questionnaires
which the researcher found most useful.

As discussed in‘Chapter I, the major purpose of this study was t0'
conduct a follow-up study of those individuals who were enrolled in. the
Business Education program at the Alberta Vocational Centre (Edmonton)
during the 1978f79 school year. Best (1970) says that the follow~-up _
study investigates individuals.who have left an institution after havingd .
completed a.program, a treatment,'or»a~course of study. -He further
defines.thé-follow*up study as follows: _ - .

.The study is concerned with what has happened to thenm, and

 what has been the impact of the institution and its. programs
.- upon them. By examining their status or seeking their.
“opinions, one may get some idea of the adequacy of inade-

quacy of the institution's program. ‘Which courses, expe-

riences, or treatments proved to be of value? Which proved

to be ineffective or of limited valué? Studies of this

type enable dn institution to. evaluate aspects of 1its pro-

‘gram in light of actual results (pp. 134~5). '

The follow-up study may also be conducted to determine the ~status
v'of a"group after some period of(time. It offers objec?{ve information'
- regarding: the current'status of the former students, as well ag attitu-
dinal and opinion data'concerning the graduates' perceptions of the
e “cy of their training. Gay (1976) states that "they are often )
c. }.cted by educational institutions for the purpose of internal or
'external evaluation of" their instructional program (PP- 127).

Hayman (1968) suggests that information gadhs:fd thrOugh a survey,
is easily interpreted and translated into quantitative form for ana- |
1ysis Cp. 68). Another advantage is that it assures ‘that every ques=
. N
tion is asked of each individual in the sample. The  survey isqyery

useful in getting descriptive data which'people can provide from,their

oo

.
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experiences; ghavnanv(léod) says that-it is'often the onlvAmeansithrough-”-.

which "opinions, attitudes, -suggestions for improvement of instruction'
* and other such data can be obtained”. (p. 65-6). |
.Kerlinger (1967) suggests!that'sdrvev research has,serious draw-
ibacks unless it is used in conjunction with other techniques.
Two of these difficulties are possible lack of response and

the inability to check-the explanations given » » o the re-
searcher must content himself with returns as low as 50 or 60

percent (p. 397).

He-suggests that if mail questionnaires are used, every,effort

should be made to obtain feturns of at least 80 to 90 percent or more,-

v

and lacking such returns, to learn something of the characteristics of
. q : .

"~ ~-the nonrrespondents (p. 397).
The mail questionnaire is, nevertheless, the most common method
. & .
of carrying outvfollow-up research.‘ ‘It has both advantages and disad-
vantages which are discussed by .all the references-used in this study.
According to Hayman (r§68)vthe questionnaire'is ‘especially useful i
in obtaining information from sizeable groups of widely distributed
persons in a short. time, and it can result in great savings (p. 67)
Best'(1970) also suggestS'thatsthe‘rate of return might be dis-
appointing, and advises that a better rate of return might be expected°
if one is dealing with ‘a .group of repondents who have a
. genuine interest in the problem under investigation, who -
'know the centre, or who have some common bond of loyalty -
to a sponsoring. institution or organization e« s« « However,
~ the questionnaire ‘has. unique advantages if properly con-
. structed and administered (p. 162). .
Gay (1976) suggests-that critieisms of questionnaires are related
notvto their use but to their misuse. However, he states that in com-
parison to an iaterview procedure,- the questionnaire iS'muCh more
4 efficient in that it requires less time, is less expensive, and permitsf

£ . . o
] ] : . ’ ‘
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collection of data'from a much larger sample” (pf'128). '
Three kinds of hypotheses are discussed by Hayman (1968); the
declarative form, the null form, or the question form. The question

" form .. .'. gives about the same information as the declarative hypo-
thesis, but it asks what the outcome will be, rather than stating what
outcome is expected" (Hayman, 1968, pe 23). Hypothesis as such were
', not: developed for this study, but rather the itematthemselves onethe

questionnaire were ‘treated in- such a way as to attempt to find answers

o

o ' .

4to possih}e problem areas. Some‘o the items on the questionnaire take
_ the declarative form, while the,‘ﬁjority take the question form.:
Although the survey has been one of the most available procedures
for the improvement of school systems, the ultimate success of a survey
depends on the interest, goodwill .and confidence of the staff of the
school system under study, and on the dignity and sincerity with which
the survey is conducted and reported" (Good, 1972, p.}225).
SCthl'surveys are often conducted by’experts,from outside the -
,'school system'and-are sometimes resented by 1oca1.administrators.' How-
ever, Engelhart (1972) believes that the use of outside experts is
sometimes necessary. when local administrators and other staff members
- are ‘blind t0'local conditions and problems” (p. 292-3). Co—operation
of all those who are responsible for the successful conduct of‘a survey

Q

is important, as is the use of scientific methods,,and the possession of
W '}‘v\

scientific attitudes. Engelhart recommends the. training of helpful
specialists 8o that they-will be able,’ with some advice from outside .
' experts, to conduct dependable self-surveys. "Routine collection of
data 1a the. schools is not research but the data that is collected can

-

be useful in researchgv(Engelhart, 1912, p. 292-3). -
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'Lowry (1958), in completing the requirements for a"doctorate,
examined the "Principles of Follow~up Research in Business Education.”

The problem, as identified in the dissertation, was to derive a body of
]

principles to serve as a guide in making follow#up studies of high

)

school graduates who have studied business subjects while in high

school. The findings of the Lou'~l_ o ‘aled sixteen principles‘

T W

formal enquiry.into‘the.experiences and reactions of those who uere-
enrolled” (p. 15) in:high school.business:education courses. |
Lowry's definitionAof graduate“is "a,former student who has com— i
completed a preséribed program of study, in recognition'of which there’
is ordinarily awarded a diploma in formal graduation exercises- (p. 17).

For the purposes of this study under discussion, a nonfggaduate is a

former student who has completed a prescribed program of study, but who

‘was not awarded the diploma for reasons of having been unsuccessful in
” 5

(or having dropped) one or more .of the courses prescribed for successful

’completiou'of the program. For the purposes of the researcher s study,

Lowry 8 definition of termination or’ droprout will be used, and that is

‘"former student who left the program before completing the require—

“ments for graduation (Lowry, 1958, pe 17)

-
~;

Experimental Research

. This study did ‘not make major use of .an eXperimental research de—'
sign; however, it was considered importaut to analyze ‘some of the data
by comparing some of the variables. Ag: descrilnié by Gay correlational

research attempts to determine whether, snd to- what degree, a relation—

o



“ship eéxists between two or more quantifiable variables™ (p. 10).

Shmmarz

Rummel (1958) states that “good research includes several methods,
a study might include some aspects of the hisforical method . . . a sur-

vey .and might involve some statistical methods as well”™ (pp. 5-6). It
, /- . S ‘

was the intention °f’ﬂ?¢ researcher to review the historical deve10pﬁent

»

of commercial/business education for adults in Alberta so as to place.

the follow-up study in the proper setting and tq analyze the responses

In sglecting the topic for research, the prigciples elaborated upon
Abvauﬁmel were also consideréd: | ' ' |
1. The researcher ha&,a high degree of personal interest in the
tépic'ée}ecﬁed for,iniestigation{
2. . The researcher chése a~to§ic of significance.
‘5;' The,gopic_was within the reseafchef's‘cﬁpabilities;

4. ,Tbe.topic'dds~one for which the hecessary data were available

to the reseaicher'(Rummel, 1958, pp. 24-30).
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- FOLLOW-UP .srnnms OF vocATIoNAL-TsanICAL GRADUATES

Fron;a review of the literature, it was found that there exist a

number of follow-up studies of high school business education programs,
*both in Canada and the United States. However, it was found that there
were a limited number of studies that were completed on the businesg
education programs at Alberta Vocational Centres, or at other adult
training cev{res having a mandate simil&r to that of the AVC's.

From the studies,that were reviewed, several were selected that
involved post-secondary, non—university training programs and that had
implications far the current study. Both published and unpublished

. 8tudies were examined and are discussed under the following headings.
1. Followjyﬁ Studies of Vocational—Technical Students in Alberta

T 2e 0t Follow~up Studies Pertaining to Business Education at the AVC/s.

@ Y |

Follow-up Studies of Vocationaerechnical Students in Alberta

Schindelka (1968). This research was for a Master's thesis at the

University of Alberta and was entitled "The Characteristics of Full—Time

Kl

ﬁDay Students 1in the Alberta Institutes of Technology. To collect data

_for this regearch, a questionnaire was designed which sought the follow-
58]

ing kinds of - information from participants personal data, post—second-‘

7

ary education, and future plans. The questionnaire was sent to a popu-ﬁ
lation of 107 individuals taken as a random sample from those full—time'
~day students who attended both institutes of technology. From these 107
participants, 82 usable questionnaires were received which represented a
return of 76.62 The data analysis oggggi 82 questionmaires showed that
90 82 of the full-time day students at both institutes ofatechnology,,

'
i

N 4

w2
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pants were single (901) and vere living at home (40%). HOWever, only

]

-21&fof the eample wasg female.

One of the implicationa of the study dealt with the need for the
.training of more mature adults (and females in particular) ang for
makimg full*time training more accessible to the adult population.

Consideration could be given to the provision of moré programs
and facilities that would meet theaneeds of females wishing to
receive training beyond the high school level'|. . . Attempts
‘should be made to provide programs and facilities that would -
attract a student population with a wider. range of ages and a‘, .

. greater variety of educational backgrounds . .| . by providingc
(older students) with the financial assistance|necessary to

- enable them.to attend classes on a full-time bi sis (Schindelka,»

1968, p. 70) o X] A R | .

Collin (1971) completed "A Follow—up Study of he. 1966-70 Graduates

9
of the Alberta Agriculture and Vocational Colleges.

This study was .

RS conducted as part of. the requirements for a Master's Degree at the

University of Albetta.

=

Data for the study Were obtained by using a que tionnaire that was

‘mailed to graduates of the three Agricultural Colleges who graduated
Y i )_5
Mhérween 1966 and 1970. Of the 1, ZAggguestionnaires mailed out 6GZ were

"completed ‘and returned. Analyses of the data showed that 38. 9Z were

females, and of these: 81»42 ranged in age from 18 to 29° years. Fifty-

-~

four: percent of'those involved in the study were married. ’lv "

4 L]

This folluw-up study found that nearly 80% of the graduates ob-

’k

tained employment immediately following their graduation.‘lSIightly more'

than eighty .percent of the participants rated their overa}j ;gperiences

at the.college as “good” or excellent , and 652 perceiVed their first R

“Job ah'beuﬁ; considerably/'or "very much" related to the program they

ol
compinted at the ‘college.’

-

g
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Ramer (1974), in completing the requirements for a Master's Degree

at the University of Alberta,°conducted research -that was~?A Follow-up

Study of Gas Technology Graduates from 1965 Thrngh 1971. The purpose
-

-

of the study was to provide a description of all those who graduated N

from the Gas Technologyuprogram at the Northern Alberta Institute of

‘ e
Technology from 1965 through 1971- Data for this study was gathered

through a questionnaire ‘that was mailed to’ ro7 graduates. 0f these

107 graduates, 82 (76.6%) returned questionnaires.j An analysis-of the

N

data showed that 70.7% of tﬁe participants were married, the average age

B
-

at time of graduation‘was 21, and all participants in the study were

,‘ﬁaié,, When asked to rate the training they receiyed;.76.62 indicﬁ%ed

-

they were better prepared than other new %ﬁmloyees.

i

- Stewart (1974) carried out a investigation for a Master 's Thesis

at the University .of Alberta, entitled Student Characteristics and ..
. ¢
Academic Success in Selected Programs at the Northern Albertaglnstitute

'of Technology.” The students studied were those enrolled in the first

S ;qtatua, 92.3% single; and age, 46.22 were 19,years¥of age.

o
. Foe . . : _
B e e . At

1

year of the two-year business and vocational programs. The purpose of

-

the study was to determine the significance of the independent student.

~

characte i variables on sfuden success ,as measured by weighted i
sg ;2 %

3 fag
grade:aver@gnfﬁr e end of the third quarter of their first year.

'mﬂ‘w F R ) ‘.'-.»,' : LD
. Ty
Thrqughpa mailLout questionnaire, usable data were obtained from a

" 5. Z 9_\. -
,fl78fgtudents., Third quarter grade—point averages wereJ

’09»

- .: 2 EY

obtained from Institute fileﬁ. Twenty—six students in the Secretarial

& 0 ,:, x LA &

Technology program were. tncluded in this study and were found to have o

the following personal chgracteristics., sex, 1001 female, marital

=

s . . . . . . . . .
L * ) . i B . - -
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@

'With:regard to the total sample of the study, the best predictors
0 . .
of aéademic.success were found to be variables associlated with student

:asgirﬁpions anﬂ,high school backgronnd. . S
f" L A"_‘l- ‘ - : ° .,,,'
gﬁ?*# rav(2972). Periodically, the’Dfpartmentwgf Résearch and Aﬁgdemic

"bt/‘-'

.. ’,:“_ .
Dev 'fiene at the Nbrthern Albérta Instgtute of Terchnology conduét

‘fol p.studies\pf student'grquetes from theuvarious training pro-

( -~ LS "‘.o"“ . e

g;:ms.- one of the first dt suqh studies was completed in 1972 under

4.
wo . .

,ithe direction of fﬁe Director !Kamra) and was titled "A Curriculum

Validation Study of the Sécretnrial Technology Program at the Ndrthern

Alberta Inséitute of Tecﬁnology. Kamra was assisted in this study by

two. instructors from the secretarial program, Boechler and Bottas.

The design.of the study-was similar to the Weber (1968) Doctoral

r)

thesis, "A Q-Sort Study of Curriculum Priorities in Seéretarial

: Education. Approximately 200‘cards; eéach 'isting a secretarial skill

Y B
™ %0

or personal attribute, were prepared. The supervisor (Code 2) and the
. . ] o . : N

secretary (Code 3) were asked to sort these.cards in a four-step.”

process. The sample was drawn -from 28" different types of businesses .

and industries employing secretaries, one large office ang dpe small ©
B ¢

ice representing each of the 28 types.

t

-

The findings of this study were thag;fhe highest number of "essen-

tial” and related answers pertained to the questigns rega?ding inter—i

’personal’relations, with dependability being the most necessary trait.

-

This was follohed‘closely by *organizes VOrk systematically." With re-

"y

gard to the origination of ‘the documents Ehat secretaries typed, the

_study found that 82 oi the 86 pgrsons interViewed (952) said tlie secre- ¢

tary typed from roughfdraft or ‘longhand ﬂotes, compared with 49 respon-

dents.(ZBi) who said”thaé;the secretary typed from shorthand notes.



Véepretarial reapondents aaid that although‘they did not 'use shorthand
on the job nevertfess it was a prerequisite for oing ‘hired.

The findinga of the Kamra research regarding interpersonal rela-
tions were similar to the findings of the Beere (1962) thesis which
examined *Some Aspects of Business Education in Canada with Particular

'Reference to Alberta.u The main .purpose .of this study was to investi-
gate opinions of businessmen concerning the‘high school preparation

of office personnel. The.findings were that business workers-require a
thorough grounding in fundanental aubjectsusuch as spelling, writing,
arithmetic, and a sound training in sa%iness skill subjects, along with

deve10pment in personality and in appropriate attitudes toward work

N, (Beere, 1962, p. 162). o | o -
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Follow—up" Studies Pertaining to Busin€ss Education at the AVC's

The search that was made of the indexes that are used for reporting
research findings in education revealed five studies pertaining to, or

having implications for, the Business Education programs. at the Alberta‘

Vocational Centre (Edmonton) These five studies ﬁre .discusstd. in this

~
]

section, along with two articles. ' . R

S 'Gaffney (1973). In August 1973h-Ga§fney completed "A Survey of

the Subsequent Attainments of a Sample of Students Enrolled in Four

Programs at .the Alberta Vocational Centre™ (Calgary). This survey was

prepared under the auspices of the Alberta Government 8 Summer Temporary 4

. Employment Program.

: L
The study attempt%d to answer two questions. "What becomes of our

- 8
»
~

students?" and How are: those students who Succeed different from those QE

*

who do not?” It focussed on a description of the activities of a sample 1'

Qf students after they. left AVC Calgary. It was hoped that such infor-

bl

mation would help in counsglling of new students, in pointing to the

.. -

»strengths and weaknesses in program offerings and in indicating the need

for further study. The survey involved a population of 710 students en—- -
rolled between 1970 and 1973 in four programs. Oflthe 200 students in .
the sample, 137 were interviewed, includingi28 Business Education

students whO'were interviewed. o
A » :
Th13rsurvey showed that, for those students in the sampib from

Business Education uho came through the Vocational Preparation program, .
‘\_‘

success (defined as completion of ‘the pr6gram) seemed to be
, -
whereas, for those students enrolling directly into Business

LA

chances

‘about SOZ

eir chances of failure ﬁGafdey, 1973,¢p. 15)
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v .
This survey also considered whether or not. students who were -not .on .

Social Aasistance at the time of entry ‘into Businese_Education succeeded

1

more often than those who were on Social Assistance. Social Assistance

»

was defined as training allowances from such agencies as Unquployment
IneuranceACommission, the Workmen's Compensation Board,.the Indian
: Affairs Department or the Department ‘of Health agéﬁﬁpqim} Development.

It was found that "as many people - receiving as not receiving Social -
Vi
Assistance passed and failed" (Gaffney, 1973, p. 175. =

From the variables that were considered in,this,study, only age

and number of dependents tended systematically to discriminate between

AR

thoae who succeededvand those who tended to fail.

It was observed that those individuals 30 years of age or
younger and those that had two or less dependents tended to ¢
succeed more often n those older than 30 years of age or
z}th two or more depéndents (Gaffney, 1973, p. '19).

-~

When asked which course(s) they found most worthwhile, and which
’ C , i . '
courses they found least worthwhile, it'was»found that: -

~in order of frequency mentioned typing, business machines,
filing and shorthand were deemed to be 'most worthwhile. The
only course that was congsistently mentioned as being least
worthwhiled#as "Model Office” (Gaffney, 1973, ps 21).
WS ) ’ :
Regarding thg question of wheqher they would recommend this course
. . A R
to a friend "aIi bpa'ong would in fact, recommend the course to a
N - ‘\ 1.?. ) , .
,friend. That one’ perq’p found txﬁquursesmuch too short for her 1ik~-
"~ 3 ’ s

{ng" (Gaffney, I973g B 23) | |
A . % i":“' \)" r, , vt . l-'.":'"& 'b ‘: 'ov'Jf"‘ ‘ .
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-.-..Maliyamkono, 1975, in completing the-requirements for a-Doctorate

degree, examined the‘ecppomic.benefitss;f manpower training programs at
thevAlberta Vocational Centre, Edmonton, in 1975. Business Education
was'one.of the five programa offered during the.fiscal year 1972473,
which was analyzed in this study. Ihe economic returns to each'of these
programs were examined according to whether students completed or ter-i
minated,their program before completion.. The purpose of the study was
to measure the economic benefits derived from manpower training programs
conducted at the. Alberta Vocational Centre, Edmonton. ‘ |

This study found that the Business Education program, and other,

occupationally—oriented programs,, tended to be economically profitable

for individuals and for society (Maliyamkono, 1975, P. 125). However,

in the case of the Business Education program, the_differe‘ .between

before and after training earnings ﬁgs‘only $70$§er year (Maiiyﬁmkono,

: 1975, pe 52)._- - | DR .

With regard to the economic returnstor welfare payment recipients,"
. e - . - ’ . A
the study found that. P ' ' s
It appears that recipients of welfare payments prior to
" attending training have a greater tendency to terminate -
their programs than non-welfare payment reciplents and
-that ‘the former do not necessarily improve their produc-
tive capabilities throngh training (Maliyamkono, 1975
130). -

S
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.. of that" performanée. o : -

"f*hDix6n~(1975)-submitted afcolloquium paper to the University of

Alberta in which she discussed a study of the typing tasks performed by

Y L4

beginning typists who had received their training in the Business Educa-}i
‘tion Department of the Alberta Yocational Centre (Edmonton). The pur- -
. pose of the study was. to answer\the following questions'
1. IWhat typewriting tasks are performed by beginning typists?
24 ‘What is the" frequency of occurrence with which these typewrit-‘
ing tasks!?re performed? ‘ " ,f
;'3; From whatszurce¢does the beginning typist prepare the typed :

L.

product? "4 o ' e

4, What is the form of the typed producg§&§* ' B

*%

¥

) 5. What responsibility is- placed on the typist for the appearance

of the typed product?

*f ﬁ. The design oﬁPthe study used an interview schedule. Twenty—five

typists who had graduated from the Business Education program within the
previous year were chosen by means of a table of random numbers. Dixon
interviewed each typist using an interview guide sheet ‘which sought

'information about the type of typing tasks performed and the frequency
# . - A

e 2

e

_ The data compiled from the atudy showed that in the area of source
'documents, handwriting ranked first followed by typewritten copy.
LetterF, envelopes, and office‘memos were the three top typewriting

tasks performed by th@ typists. oo K; v o : /
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“Bates, et"al7(l976).A”In 1976 a grouprof'instructors made"a report

on a curriculum survey of adult upgrading programs undertaken through

P
e’

-the auspices of thi.Department of Manpower and- Immigration, Training

Improvement Program. These instructorﬂ«were Bates, Clements, Christof-'
t'

ferseanlarkﬂggnd Palamarek of the Alberta Vocational Centre (Edmonton)

The purpose of this curriculum survey was stated in" the report as

. folloWs. : ) : : . )
) "To undertake a review of its program delivery: system and to
make recommendations ‘for improvements in the. program so that
it will more closely reflect the needs of adult students

(Bates, et al, 1976, p. 2)

»

The goal was to find.an individualized system of instruction which

could balance all the variables of time, content method of instruction,

’and resources in such a way that instructional priorities would be ful-

filled and vocational and personal needs of disadvantaged students would

» be met (Bates, et al 1976, p. 4)
: )r» -
The report made eight recommendations, as follows. -

a

i 7Y With regard to. continuous intake (weekly), that educational

factors should be given greater priority ‘rather than the administrative
neatness of instantly placing a student into training. |

'1(2. A more effective orientation program during which academic
‘;policy, functioning level motivation to continue, vocational goals and
' personal problems-may be adequately asSessed. | .
l[3' That the policy of limiting.length of sponsorship to 52 weeks.

be. examined for possihdlities of extension in cases where students have

.not reached a level: of éntry in OCCupat10391 training programs.

i
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T4 In those programs which have facilities for skill training as

well as academic upgrading, provision should be made for students to

" integrdte both programs and thereby shorten the overall period of train-—

ing for many students. - -
5; That Canada Manpower Commission consider sponsoring students to
give entrance qualifications for University.,

6. Introduction of ‘upgrading courses which would increase student
knowledge and awareness of Canadian political, economic,‘and social
issues.' | | o | | i

7. That the‘long-range‘effectiweness of the individualized'pro-
gress method be examined « « . and the findings made'known to upgrading ~
programs. - |

- 8. That the Department of Manpower and Immigration plan regional

workshops fapersonnel at the instructional level focussing on inno-

vative program planning, development and implementation (Bates; et al

1973, pp. 28-30)." T £
.

jélberta Advanced Education and Manpower, 1979. In 1979,_the

' F'Cdnadian Institute for Research in the Behavioral and Social Sciences

°,

'(Calga ) was commissioned by the Department of Advanced Education and

g Manpower to conduct a follow-up stui% of graduates of the Alberta Voca-

'"tional Centres~and the Community Vocational_Centres. -The .study is

HE

described in a technical report dated December 18, 1979.d

The survey comsisted of a random sample of 1440 graduates selected

from institutional recoiﬁs. A self—completion questionnaire was mailed

to this sample of graduates. Non—respondents were - followed up by tele- .
phone'in Southern Alberta or by personal vesits in the GrOuard and-Slave

e

Lake areas.- A'toéﬁl of 847 graduates (592)"responded. v
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'”p;“The“major’findings”of the study wereﬂthat“most‘(781)"of’the7respon-’m
~ dents were uomen,'relatiuely_youngv(522 less thanv23 years of age), )
.single/divotoed/widowed (60Z), and had no or few dependents (58% and 28%
respectively); Almost-half (491)‘had'attended grades 11 or 12 prior to
- enrollmentif About a third (302) had attended grade 9 or less (Technical

Report, 1979, p. 8).

. The study also found that "graduates from the nursing assistant and
: business education program clghters were much more likely to be employed
than graduates from othe¥ programs" (Technical Report, 1979, pe ix)
These graduates also rated their programs most highly in terms of the '
‘preparation their training gave them for their present jobs (Technical

Report, 1979, p. x). - : . _‘ T o . S

"

The employment status of the--Business Edueation respondents from

~AVC Edmonton at the time of the study was as follows; Clerk-Typist/Steno

oo

,program,-72-31'employed; Clerk-Typist Refresher program, 72.72 employed°
Clerical Assistant program, 78.3% employed; aneﬁgmall Business Bookkeep-
' ing program (AccOunting for General Business) 80.0% employed. |

-
When asked to state their reason for unemployment, "family respon-

»
-

sibilities and ‘lack of experience in field of training” accounted for
about half of the reSponses from business education respondents at AVC
. Edmonton (Technical Report, 1979, p. 50) o -Hb

‘ The business education participants in the study from AVC.Edmonton
rated their training highly in»terms of prepsring them for their present

- employment. ‘These are the rattng training program, ClerkPTypist/

Steno, 97. oz Clerk-Typist Refres r, 75. OZ Clerical Assistant, 8%,92

14

' Small Business Bookkeeping (Accoﬂnting for General Business), 87.5% iﬁg :

' (Technical Report, 1979 e 66). ~i' ' . S
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The summary of.qerbatim‘responses from AVC Edmonton business educa-
tion students regarding their opinion of deficiencies in the training

they received listed the following deficiencies: shorthand, computer'

. programming (4), payroll (2), . advanced Td's and Summaries, banking

, prattices, longer typing course (3), Telexing (2), switchboard PABX 741
operation, work experience/ practical experience incorporated into
- 'training, morg math training, bookkeeping/accounting (3), legal and
economic implicationé&ff business decisions, phones ‘and public rela-
'tions €2), estate administration, records keeping (Technical Rsport
1979, p. 73) |
e The verbatim general éa&me$£% and recommendations of the AVC
Edmonton business education students are recorded in Appendix C
.(pp. 83-4) of this, Technical Report. These comments are generally ’ B

QM

positive, with some recommenﬂations regarding the instructors or the

Bl "i

e

instruction generallye - ', o T o S
[ v ‘_‘;'3_ - 7 ' ’ ek v

An article by Harnett (1980) discusses courses bridging the transi-
tion from home to work or further education. Sueh courses are aimed at'
increasing self-awareness and helping women become more involved in a. .
life-career plan and to feel more in charge of their lives. Some of thehn
cOurse content should include interviewing techniques, handling stress,
assertiveness training, translating volunteer skills for the job market,
and information on demystification of certain Specialized areas.

Vatkins (1980), reporting on a recent . study, said that amr increas-
ing number of women are "in educational and training programs--12 52
today - compared with 9. QZ a decade ago (p. 14).’ The c::clgpion was that .
, N -~y o - S,

'women are profiting greatly from adult education; andﬁﬁhsb such adult

' education ia more effective 1£- it;has an. emphasis in terms of work life.
.o A . s . 9‘1 ’

""\x! . .

CEN



‘\the historical statistics of the Canadian labor force. The labor force
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- STUDIES ANALYZING STATISTICS AND DATA PERTAINING ‘t' o
TO TRENDS IN EMPLOYMENT OF OFFICE WORKERS <

In order to,placebthe results of this study in proper perspective

with regard to job opportnnities and earnings, the'researcher decided to .-
review some of the more recent studies analyzing this type of data. o
Statistics Canada and the Planning Secretariat of the Alberta Department‘
of Advanced Education and Manpqwer regularly’ study such data and analyze

it in an attempt to forecast.manpower requirements. For the purposes of

this section of the related literature, the following five studies are

‘discussed: Meltz.(1969) Schonfield (1969), Edmonton Social Planning

v <>

Council (1974) Planning Secretariat of the Department of Advanced

Education and Manpower (ﬂ976/78/80), and am article. by ‘Shallow (1979)

Meltz (1969) In Manpower in Canada 1931 to 1961 Meltz examines

remained virtually unchanged in the 1930's, but grew rapidly in the

'P940's and 1950'3 with the pumber of female workers increasing at a much

“faster rate than the'number o male workers.

3 . <[ . . -

The occupational positién of) the female labor force was rela-
tively stable with the exceftion of the increase in cléerical
workers and the decline in fhe number of women in service -
occupations between 1941 and 1951 . . . There was rapid

- growth first in manufacturing and then in service_industries
o o e the preparation of unskilled laborers generarly de--
creased'whilg that of clerical and professional occupations
increased (Meltz 1969, p. 11).

Meltz also’ observed that during the period 1951 to 1961 the Cana- S

dian labor force expanded signfficantiy—and“tﬁE‘EEIé=f§m§1e composition

underwent a considerable change. Female participation in the labor

force experienced\thé’largest relative gain during the 1930‘3 when the

*v - &
female,labor fgrce grew hy_5Q¥,.whereas the-n?mber of'male workers
_ R-Ra b _ E T

Coxe

P
increased by 12%Z.

' . . . . :
hE TN o . ‘ X . L T
. oo 7 . .
A g : e L : B .
. " . . ; NIV A
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follows. ' ;" : L ) : - - f'ﬁ
T ) ‘ ‘ ' ) e

 average, l931u

each decade” (Meltz, 1969,. pp. 17‘18).

65

In the'oensusiyear 1901, femnle percentage of the civilian labor
) (/‘/ : : . :

force was 12X, by 1961 it was 28%.
Between 1901 and 1961, the greatest growth, in terms of percentage
distribution of" the civilian labor force was ac&ieved by clerical and

professional‘occupations. This growth was from 4% to 17. 72. Since

I

. 1951, clerical workers have formed the largest female occupation group.

On the average, the level of edﬂcation of females in the 1abor
rrv‘

et
force has been consistently higher_than for males.

: When Meltz examined the earnings in each distribution of the

civilian labor férce it was found that, as a percentage of overall

<6T'§howed’that.”the relatipe earnings of clerical

\

workers ‘and transportation and communication occupations declined ‘for

’

o .
- Schonfield (1969).  In a report Yor the Alberta Human Resources

Council entitled "A Baseline Study of Adult Training and Retraining in-

Alberta", completed in 1969 ‘Schonfield‘reported many persons as having

expressed dissatisfaction with some of the operations -of the Department

of Manpower and Immigration. L ’ . | .

.

‘ The major contact which the public has with the. Depertment is

’:through the counsellors a®\ Qanada Manpower Centres. In Cal-
gary alone there are some 80\of these with very gredat powers

- and many dissatisfied clients} fact that the Provincial

. Department of Social Deyelopmgnt is upporting its own employ-

. ment scheme should be suffici t grouhds for L8ome fundamental
re~thinking. It h’g been estl at lesS than one-third_

- .

of job vacancies are filled through CMC auspices (Schonfield,
1969, pp.-79-80)s . - |

ES . -~

;This study also found that the withdrawal rate .in courses of 32

«

- »

.

weeﬁb-was 20.BZ including both sexes,

» The matital status of trainees was Elported by Scbonfield to be as
; S

“w
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- The propnrtions of widowed, divorced and separated. females -
seem ‘to sMow a consistent rise in each category with age.
It is somewhat surprising to find that there are over.200

divorced ahd separated females below the age of 25 among the
trainees, quite a’'few being under 20 (Schonfield, 19690, p. 29).

Edmonton Social Planning Council (1974).‘ A Task ?orce on - Women

in'the Alberta Labor Force" ﬁxamined the occupational opportunities and
° P . , f
salasy @evels of women who work" in this - province. The Task Force foand

- that the number of women entering the labor force is growing rapidly,
that 3?.4Z-of all women were working and they formed-one—third of the

/ 9 .
Alberta labor force. It was found that working women continue to be

)

! centred in a-few occupational groups, the largest being clerical workers - -
=

--BZZ of all clerical.workers were found to be women. At that time

(1974), women formed 97% of the labor force/of those jobs vhich pay less
than $5 000 per annum, but in occupations where people were paid $10 000
per annum, only 1X of the workers were female. Females were often paid

uo -
less than males even when doing the same work. ‘'

In only 202 of the occupational categories listed by the Alberta

Bureau of Statistics H d;Yomen appear to have the same°sa1ary oppdrtu—

‘nities as their male coﬂnterparts. o L. L 4;.‘:=Lu.qﬁy
i . - d Y, 'n

Shallow (1979) suggests that Canada has not made satisfactory pro- D

o ' "’\4 P

gress toward*life-loug learning in viewvof the UNESCO recowmendation on

adult‘@ducation. In 1976 Canada, through the Federal GoVemnment,

LS T

o o

=

agreed to pursue im 1 entation of adult education-and'report‘the<pré-
— A Y

7§:r~=i§reaa~that would be made. Althoughwapproving-thehrecommendations,.the,
Federal Government is ngx ginng leadership, and our Canada Employment ..
‘and Impigration Commission is now pursuiﬂg a reduction of upgrading -and

the elimination of literacy training. Shallow suggests that the chal-

~‘1enge ‘of life-long learning is,most appropriate at this time. o
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?'gi '.“ip', Planninggsgcretariat Advanced Education and Manpower (l97€ 1978

: and 1980). The: Alberta Department ofrAdvanced Education and Hanpower,

&
'PIAnning@§ecretariat examines manpower in relationship to anticipated

N . economic growth: The report of that Department in May 1976 for the f 4
- period 1972 to 1980 forecaats a- rgie of increase in the occupational ‘
'; requirement &n Alberta from 1975-80 f?r stenographic and typing occupa-

;u ’Aggons to be 43, 612, and for the bookkeeping occupation to be 44.30%.

_;m‘;ﬂ%a.M. The highest numbers of job vacahcies in 1975'occurred in the

-

eclerical, service, and construction trades occupations. There were s
2; : g a a
eotal of 1, 100 vacancies in the clerical and relatéﬁ occupation groups

0

. The su%gary of the Canadian Occupational Forecasting QCOFOR) fof

Alberts 1&75 to 1982 was %repared ‘by the Planning Secretariat of the~ ‘%'

- Alberta Advaneed_Education and Manpower and publisgcd fn March of 1936.

. 0
X This model generates forecasts of. occupatio nd by.applying ﬁore-'
. .'casts of industrial'emploxment to ‘the occupational y dhstrial distribu-»
: tIon of emplqyment as given by the census. Saﬂhographicjand typinﬁ

occupations are expected to’ have an average rate of growth between *

u

1975 and 1982 of between 552 and'ﬁoz. Bookkeeping and other clerical

!

occupations are forecast to have a rate of growjh/petween 602 and 7oz R

" (COFOR, 1976, p. 21).
\ - .

Id a revised up-date of the December, 1978 forecast for 1978-1987

-

the following observations were made: S

The highest nuaber of fuli-tinc job vacancies during the last
.~ four quarters ending with the second quarter of 1978 occurred
r%in the clerical -and related occupations . . . the-estimated -

nunber of full job vacancies in this group was é 225 (p. 8),
e o : Co
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The conclusion Hached by this‘éorecast was for a recurrence of

r\

’ [?
rapid growth of thé Alberta ec;wmcted ‘tngthe 1980's and t)he
resource industrtg c&uld«,be ¢ d with this expansion. As a result:

D Pepetiss

- ixvressing maqpb\ver requirements will likely be satisfied : o

as the size of the labor force increases as a result of Y

natural increase, ﬁ'g els of in-migration. inte the

~ provinmce and increases the labor force participa&idn
s - . rate (1978 forecast, P 19) K “ . C
i, o " o 3

This ‘continuing influx of in-%gjants -Anto A,lberta duv .' ‘f‘,the“fore—-

.. : 5 ,%

cast period (1978-1957) ﬂnd the appropridten 88 of their ’trafning’“ n
S T £ SR P f f’)ei i '

: exp,erie/n(:e was seen as‘s,a concern. o ‘w\- o

‘-u.

L& ‘ W«Q‘(m
An October 198b pdblication of the Planning Secreteg@t for the R '.,;A_.‘

‘3 G 4 Fe
o Department of Ad\ranced Education and Manpower, entitled Gusrent Labour ﬁi

. . .,
Qnm:ket Condiiihs;f'or Seélected Occupations in Albert%i shows that a_f

P2

G ',
nmnpower shortage exist% for the occupational categories q l&CDO 4,111
x ) P %

_ Secretaries ang,gtenographers, spd 4113 Typist?d L‘le&lé,_
- E F s = A‘ J

~ T ' .
& . o d
fere 18 ‘a

"'whereas for Bookkee}em and’ Accounting Clerks (CCDO 413 Bt

manpower balance.’, . -~ . ‘ o "~ o e K
v . A . - . :
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."“*'75-' In this Chapter, 'literature related'~ to the 'e'arly de\relopment of.

commercial/ﬁusineas education in Alberta wgs reviewed. Thie reports of .

the Department of"* Education formed the basj,a o,ahisto,ri 1 r.eview "

% T e
leading to the establishment df th:.l "@Sberta Vocatioﬂ‘:l Ce,ntres.

- ‘0 - Research designs as they relate to foll’ow—up st:'&: ! cuese,d
followed by. an examinﬁlon of variougafollow-ap st ;

;‘t_.rhining programs ,,in Alberta.‘:;l ) - o:b '( . IR G '7:' A
.. Studies analyﬂng trerd*s';é in employn;eat of oﬁ&e *S‘rkers wif:hin '
the provi,nce have als%( ﬁen di_,scussed. - '“..q ‘ B@ ,. %" |

B C e . S .
o "o S . *3"3 , ‘m

k.4
K]

o, . 4 )
oy o L SRR A Lo
. N v Qﬁ : e gt o



i ~ CHAPTER III . e

- . ‘ e l‘
| +METHODOLOGY
o ' o .
o INTRODUCTION\_"
This chapter describes the research methodology followed in this

’ study.? It includes a description of the population, sample selection,

.) .

the pilo! study, data. collectgon, -and data analysis. The %pstrument for

Ldata colledtion was a_ questiqpnaire designed by tub resegrohe:. «The

L&ualysis as conducted at the University of Alberta in Edenton using

N4 'i,’ ‘ © i R

fhe-Amd Computer situabed in-the Departmﬂnt of Edpéational Research
$ °© VO :
Services, Faculty of Education. " .

A search was ma%g’ﬂf the informathon retrie‘hl system, Education
’ 1‘(‘ . Jq

U'Research Information q§nt§e (ERIC), and the standard indexes usé%gto
k < - ’

- report the findings of educational ngseanch were reviewed‘to determine

(O

.if any follow-up studies had beep.ggnductq‘ on adult learners who

completed&a business education prdgram at non-un!uersity, post—secondary

¥ l

‘institutions. From this review it was evid/nt‘that little or no re-

. 4 L ; . i .‘

_\\attend'

‘had been completed on the’follow~up of adult learners who/hai

" Yo

an Alberta Vocational Centre, a Community Vocational Centre, or

. “ -

s
+

a Community %ollege to. complete a business education program.

’

o Some follow-up studies had been compIeted on those who received

\

training in a secondary school Business Education program.

' The lack of follow—up studies confirmed the need for the present
study.- During the developmental phase of the data collection instru-

ment,-professional literature’vas revigwed in order to provideﬂback-

TN,

ground information for the study. = { - -~ L -
- SR e
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INSTRUMENTATION -
From a review of the literature on instrument design, it was

.decided that a mail—out questionnaire should be used, since it provided

*san'economical and efficient data collectlon.f In selecting the mail—out

-

questionnaire, it Was reglized that there would be limitations to the
;

' validity and reliabilit the mail-out questionnaire regarding ddata
: | #

[9

Am%ng the limitations were these', y
: v LN . ;L ’ : . -

1. Statements on the questionnaire are subject to misinterpreta-

e
Y

;L

& participants.' ' _ “Qﬁf.fﬁ' ..
v g

:

i

“be ‘a factor in compleﬂsnﬁ ﬁhe questionnaire.' b

TR » gg'g,

-‘-The advantages of the'mail—aat questionnaire are these. v

5

i

“ N -.' h'w., .
o ‘l. It can be easily distributed to those selected to participate
: ‘ L co _ . Lo W S
- in- the study._ ' : ) : .
g L A -
2. It is relatively inexpensive to reproduce.QC) . -
3.. It can’ Q§M¥sed to collect objective data.. -,
4.‘ It ‘can be prepared 80 that it is free of researcher bias.»
: £ S T
.+ The review of related literature also idsutified methods of con~ -
r : r .

-

T - ’?' Eh _ .
'f'3. Ihere 1s’ the possibilify of a-lov rate o return..‘f TR

t

structimg a valid and reliable questionnaire. The questionnairp thatr .

was designed by ‘the researcher was‘intended to gather the necessary data

o

ﬂ‘.ausqd ip,this~study.f The majority‘of the questions used either a nominal

t"-* \v~a "(‘JV’K;*‘:"{ '\t,.,. ""'*'?}ﬂ&
‘or an ordinal scale. ter, the instrument was approv 3 the thesis

'supervisor, it was revieWed by a specialist in. instrument design in the

r .

Departmedt of Educational Psychology, Faculty of Education, University

'of Alberta, Following this review, the recommendations made by this

T4
’?7'

'“reviewer were included resulting in a more valid questionnaire.

.9
v R . . i Lo N \ ; o
. . . - i . -~ X - - .

o
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*.° ASSUMPTIONS B -

[ A
’ b,

The central assdmp'tion that -was ‘made, cﬁerning this research vas’

that the skills, 3'knowledges (understandings), and attitudes that com-—

f J

prise”the three learning domains 1dentified by Bloom (1976) that are

'j?vromulgated on the competency-based course outlines, are those that '

-

the’ student must acquire #n order to become employable as a secgeta,ry
4 14 .-

(or stenographer), clerk—typist (or typist), or accounting od.erk._ It

should be noted that the teaching ff in the Busines?Educatiomf

i t, -.;' e

. Dppartment refer to :these &}mpetency-based cou‘l‘se aputline\s as the

Ay

" collect data gr ana]l\_sis, in addition to possessing relia{ili‘ty, also

. . e
e e e X . R 5,
% . ) . .,'.

curriculum. . : - _

FEO S e v S
“a .'The foliowi’lg major assumpﬁona were ' i -
S . r- ; N ';v " i :/4::
- -First, that the final draft of t;? res} Qusedt‘#

3 mpsed -t

-

possessed vali ity; therefore, ,the data c’ollect-ed with this instrument -

v .-

would accurately reflect the views and opinions that participants held -

\ . .

at the time of the - study. L " T S .
b The second’ underlying a‘ssmnption for this research was that those :

selected to participate in the study possessed the necessary background -
( Sy

information, and that they had sufficient orking experience to permit v

- TS

-

them to understand the inportance of each lcnowledge and skillx and be

able to" relate these to their job. SR Y' o B ..s o

A third a‘umption ’was that those who responded with comp eted

R

questionnaires represen@eﬂ the characteristics of the@tipe\poptrlation.-

\ . = - ‘. PN ) . ) '.'. v,

. . i . ::_ . " \ . ] .o . ; - . . o I
A C o
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Operational definitions ate thése definitions that apply to a.
4 A
p*rticular study and that are used throughout the study. ‘Below are. the
3 @ (‘ .
operatio‘nal definitions thae were selEc'ted f‘orﬁth;s nstudy., “
. "~ I v 4"3 y 5.
r ‘ Business Educa Department. The admin‘is!?rative structure of .
. : « o ;
the Alberta Vocational Centre (Edmonton) is organized on a departmental

a; . .y

3
bagis of seven inst:ructf%nal de"partments“ Each of these dgpat‘ﬁments is

‘.

under the direétion of a‘ﬁ 'Instructop-Supervisor and/or Instructor Senid‘r
.v. o s _,1' ’ A 2 . Lo * \‘ .‘.
- 4 c tion of* Program Head, The Business Education .o
. Ty P e
thqge instr{tioné’l gepaifments ‘o’f the centre. '
o " 0 8.

.»"
s

'~ers coursEs ‘of stud es’ to studéntsathatowil‘l provide

. . “ oy ° rq?w “J
them with ghe requisite skills, kﬁowledg‘es "'ang atsgitudes that will

-

p“ermi‘them to seek embloyment in 'ghe World of bus%pess and advance in a

}-. '
.. chosen o.ccupation. The Business Educationvﬁepartment offers programs in

»
Secretarial (preparin§ Secretaries and. Ste;ographers),‘CIerk-Ty&st ‘“’ i""’“\
(preparing Clerk-s;'l‘ypists or 'Iypists) and Accounting fdr -Generaél -
E‘H:F‘Business (preparing Accounting Cl,erks). o W R "
Se‘cretag From a review of the major occupational classification

reference, The Canadian Classification and Dictionary of Occupations,

-

(19.71), that is used to identify and code work performed by Canadians in

k)

their working environment it was «found that approx:[mately twenty- o Ca

.

. thousand occupational titles have been classified. However, the Alberta

*’

o Governme&n: uses the same occupational classifications -with up-dated 5

definitious in the annual Alberta Salary and Wage Rate Survey. There-" .
: \ fore the researcﬁer decided to refer to the 'I‘wenty Third Annual Report

of this survey, published in 19.79 by Slberta Treasury, Bureau of Statis-
tics, for the oc%upational definitions., _ f"“ IR ",' e ,“’ A "
B “' 4 . - g ‘

,.., .‘, . S LR L : :
o - - o L RO - R i
. Lo IR . ER . . » .. . Lo
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L f

'"“with the’fpllowing description of work perforﬁed.

- N | | .
. g

¥

3Theﬁterm Secretsry STs classified together with Stenographer-u- :

A 9 v

' erforms secretarial duties for. one ot more supervisorsiﬁ% .

Takes dictation by shorthand -and may use transcribing

‘machine. May be required to be versed in technical

language of a particular business., Relieves supervisors
" of mindr office details and duties such as arranging

appointments, replying to routine correqPondenee, inters
-viewing callers, answering telephone gulries, transmitting
instrucfions, ete. (Albérta Salary eh Wage Rate Survey,

Twe‘.y Third Annual Report, 1979, . J92)s

‘Clerk-Typist. The Alberta Salary and~Wage Rate Survey, Twenty

w

Third Annual Report 1979, gives the following occupationsl definition

for Clerk-Typist Junior (Beginnipg Level
W

Types reports, ‘case records, sta 3\*§tters, charts and

..othet, material from copy. May tyﬁ A cally from a.trans—

.cribing machine and may perform ele clerical work.

", 'incidental to typing- duties. - The work reﬁu}res typing pro—
'*ficiency and ‘1ig .distinguished, from the Juntor Stenggrapher

“(Beginning Level) by the pbsence of shorthd¥nd in the work

assignmenta' No previous experience necessary (p. 145).«

Accounti Clerk.' ‘The Alberta Sslary and Wage. Rate Survey, Twenty
nsl, £ AE

Third Annual Report, 1979, gives the following occupational definition

t

for the work of an accOunting clerk . f ; _ f&%%%”

, vMaintains a uniform double—entry set of bo ks, .mai ins
,rjournals and general ledgers of ftnancial traﬁsactions;g
-~including revénue and: expenditure analyses, posts and'balances

" general and subsidiaryﬁ&%%’ers, ‘prepares. claims’ ahd payrolls. '

May supervise several ors engaged in related duties (p. 143)

. Vocational Business Education. After reviewing a number of defini-

. tions for the term Vocationsl Business Education, the researcher:

A-

selected the definition given by DOuglas, Blanford and Anderson (1962)
L . Wm

; These authors have defined Vocational Business Education as a program of

v

Ls ~

education which.equips the student with marketable skills, kndwledges,

and attitudes needed for initial employment and\advanc@ment in b;biness



o jectives ‘of these course: outlines are stated in performance terms

75

foccupations.' It differs from general business education in that: general-
“business“education‘provideS'the“studentfwith”information‘andjcompetenuj

cies which are needed‘by alll in managing personal busiggss affairs'and ,

in using the services of. the business world (Douglas, B anford and

o Anderson, 1962, Pe 31)

Conpetency-Based Education; :The,curriculﬁ used in theiVarious

'S

training programs in the Business Education Department. at the Alberta

Vocational Céntre (Edmonton) are conpetencyrbased. A number'of-authori—

ﬂ

>ties haveadiscussed this term, and the researcher selected the explana—‘

: Y A
‘ﬁ tion given by @opham, Schrag and Blockhus (192?&

'“”«iu‘ .

v A-com etency is a specific activity performed by a worker

that sﬁberformed to a certain standard. It. encourages )
esch 8 udént to develop to his or her own full capacity. B
o etehcy—based education is the term used to describe :
- educatién that prepares the worker or consumer to perform
' essentidl taskﬁ at stated standards (p. 39). «
Course Outline.f The course outline contains the course of study

‘y,

~for a. p%fticular subject area within a training program. As. described

“by Anderson (1956), this is a written resource guide to the curriculum

e ,»:.

'incorporating the geueral objective of the particular—course, the . »H,

"specific objectives, the learning experiences, content, materials, .and’

lm ans of evaluation., This definition was chosen because it desc;}bes

- : : v

f organization of the course outlines used in the Business Education )

Y VR

N
-

The program-of studies for a particulsr occupation in the s
business education’ department.is comprised of the: grouping o
. of a cluster JE .courses which are required to attain jthe .
. trainihg of one of theése yccupations;: uecretari‘al, clerk-
typist, or accounting clerk (Anderson, 1956, PP< 5-6%s ..,

& SR T as ; : . AR o

.E

epartmene at the Alberta Vocational Centre- (Edmonton) The specific o

-



/ sixteen-ﬁpek training programs of Clerk-Typist

s Assistant and Pre—Commercial. The population may be describ’?vas

"matics, and a. pass mark on a diagnostic entrance test. -

v‘and who completed the research quespionnaire and.returned it. The

76

o POPULATIQ‘N

The~populati6n for the major phase of the study included 238 indi-

:viduals who' wef!‘enrolled in the three programs of Secretarial Clerk-

0

_ Typist and’ Accounting fot General Business, in the Business Education

‘ Department of the Alberta Vocational Centre (Edmonton) during the: i'~‘

4

1978 79 school ;tar. This population was selected to be involved in the
research for the following reasons, because of their knowledge of the

three major programs that are offered by ‘the Business Education Depart~--

-

ment ‘because of the recency of the time of their enrollment and because -

’

r'they could readily relate their, training to. their experience in the‘

~ business zorld. . ’, - . ’ /&

F &

Excluded from this study were students e

“al

resher, Clerical “;ﬁ*gf

adults who have been out of the work force for a period of at least one

'year, are 17 years of age and over, and who qualify for a training

'allowance from one. of the sponsoring agencies. The entrance regpire 2nt

1-.J

-

“for the three programs under study is Grade 11 English ~Grade IOAmathe-fﬂi

)
r

'The‘!tudent population comes. predominantly from the City of

AN R . I .-

Edmonton and’ environs.' R o S T Ll

- SIS ~~’nm= o e

AL

. . ‘8 )
. ) L - v_ . e
;

SE o e Tsasmm,s T

The sample consisted of. all those students who could be contacted

o "tt

'number of useable quéGtionnaires was 128. = f’ : _.t R vw"?i
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L , ' +. PILOT STUDY

v N . B

A ﬂilot study was conducted to pretest the research questionnaire
v

before it was used with those selected to participate in the research.

_ The pilot sty had the following purposes. .
T To validate the questionnaire. / _ o ,;“ . ,
. ' W ‘ e
<" To determine if any statements were omitted on this instrument
I - that had siguificance for the study. . Wt
_ v . To: determine if there were any misleading stetements on the ‘ @
‘e questionnaire. : |

( - ’ | | ‘ - . c' ‘ by
To determine the amount of time it would take participanm,
complete the instrument. © :

N
W

Alberta Vocational Centre (Edmontbn)

ﬂ _ , ,
- These individuéla were selected to become involved in this phase of

- r'f " :
v . ! .‘l-.

‘ they Were easily contacted by the researcher. : RN ; #
, . . I

Y_Following €he pilot study, the questionnaire was revised fo use in o

mresearch because they ﬁe most knowledgeable about the programs, and
aﬁﬁ

v

».

" the major phase of the research. o e Q

LI . . ; . . - ) X . ‘.” . B Y A'\ @‘q ': yo
- . . ‘ N }") f

N - o ECTION OF DATA : S S SO

‘a f“‘ % A covering letter was pre ared to accompany the Tesearch instrument
. 1] o _L- ‘ . <
that was mgzj'.led to the 238 individuals that comprised the research popu- o

R Y &

i lati\oh. The purpose of that 1etter was to explain the role of partici—-

l .

Y ‘ 3 T .
pants‘-‘ in the research and to seek their co-operation in the study by

o e i “ = h IR

“?' completing the research inatrume‘nt and returning it to th’ researcher. :
s . - £ . ‘ [
""' . The quesyionnaire, together with the covering letter and a self-

*
.r" e . ”

: addressed stamped enve10pe, was mailed to the 238 participants in the
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(]

study on July 2, 1980. The Centre Supervisor of the Alberta Vocational

Centre ;(Equnton) authoriced the use of the Centre's letterhead,- as well

as the cost of duplicating the instrument and nmgiling.

The covering letter, together w_ith the questionnai,re, is contained

"date of July 15 was 104. The following follow—up procedures were used
é“ for those participants who did not meet the established deadline; a _

f’r follow-up letter was prepared and mailed (see Appendix A, page 568), and

“: 'telephone contact was made with those who resided in th@ ’Edmonton area. :
Xk .:-n .
.Th,is procedure yielded another 24 completed questionnaires an'dgstncreased
.3 .
the gte of return to 128/238 questd.onnaires, or a return- of 542. ’
* '@*"

A total of 78 questionnaires were returned by the post office with no’

O

- forwarding address, and the researcher was unable to contact these
v - ' ?f ¢
‘ -"individuals at, a* n2w address or telephone number. Data collection dis

completed by mid-fAugust of 1980,.

~

o DATAAN

'l‘he data were analyzed with the

[
k-

; Department of Educational ReSearch Sexrvi '
versity of Alberta ip Edmonton, using the Condescriptive “Procedure ‘in

the Statistical Package for the Soctl Sciences (SPSS),
“bf ,Alb‘erta Amdahl Computer. o T e
o 'q"': 'I'he observations, findinss, conclusions, and recommend tins for

t

v ;
the stddy were fomulated from tfese analyses.

K

lgn Appendix A, page 160.
5 ' The number of completed questionnaires returned before the, deadline

v

’

sistance of the. personnel ‘of the

Faculty of Educat;)ion, Uni— "’

4

-

N
. . . - . . - 3
“w’ - N . . . . N - v - * .
. . . : . . Y . [
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; SUMMARY : ’ .
¥ . - roo. \Z-. ¢ ','_, )
e T

This Chapter hss described the development of t:he msil—out ques'-

tionnaire whieh was, used in the study, and discussed the assumptions
. i,that have been nade concelning the research. Definitions have been

_.given for the teminology unique %o this study. The Chapter a}.‘so

r

discussed the data collection prOcedure used, ‘ population, the

' -
samp‘le, a,n“she pp,gt study% thezreseatchr A 2 .
RIS <% R s T e .
w ’," o _ o N e L S
* - v "."l “5 P L e ’ b T S "o . .

Y ’ ,:o,,, « H p: 4 sy . "1
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Bt , . CHAPTER 1V
@& . “ ; SN , ‘
' . ANALYSES, OF DATA . * .
u . . . ' ’ .
This Chapter presenta data that were: received from the 128 indivi-
. Y ’
. . dual,s who returned conpleted queatioenaires. These data are presented in
h ! ’ L]

e t:gbnlai' fomvfof- e'ase Aof"'presentation and a’nalysis.‘ It will be recalled
. v ) 7/

ﬁ"om Cl@pter JII that t‘he resea&'ch f.pstrument was designed to collect t@he

% .
bue:lness trqi,ning‘, employment following AVC businese training, evaluetion

' . . . _ , ) s
of AVC business training. ‘ EATN B

e . . .
e ' . S . e . f .
N f T v - L ‘

w77 PERSONAL INFORMATION - X e
" - . ~ "J\) ’ 0 . "A q; )

Quegtian 1." Seﬁ/ I S " e

u\

‘ folhwing‘kinds of data on each %rticipant' personnl infomation, AVC

- All the particigants in the etudy responded to this question.' The-
I : 1 & .

niajority of respondents were fenale (99 21), one..male rqppwt\’

account“or less than one pereent (0.8%) of tﬁe sample o the study.

A . . . - .

' 7."‘» S 'Tabl‘ev,l S . ,
: Distribution byJ/\Sex (N=128) - v 7 -
t e e © . v - L s . J,. . ‘ '.’ > ' : T ‘v T e
." Sex . . ,‘e_ﬁueneyn  Percentage - .
. ) .‘ v . . :._ \ S 7. 0 ,V v‘-
Female : . oo e 9942
\ .
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- X _ y
* Question 2. Marital Status: (at the time you became a student
in the Business Education program at AVC).

'

Data in Table 2kspov a rank. order frequency distribution of the
‘marital status of the 128.participants. .Thése data show'tha;ztpe'
ma jority (37.5:5 of;the participants were single when fhey_weré/;éydents.
It is significant that.78.11 were single,-divorced, separated, or widowed

and only 21.9% were married; or common law. ' 1

Table 2

* Marital Status at Time of Enrollment (N=128)

- Marital Status ) . Frequency Percentage
.éyirngl\e ' " - ®. 37.5
Divorced | : .o 25T 19.5
Separated '. | 22 17.2

. Married R | 21 16.4
Common Law , . 7 5.5
Widowed - 5 3.9

Question 3. What was your age when you became #'student
in the Business Education program at AVC?

Question 3 was designed to identify the age of each participant at
the time of ep;ollment. From‘the data presented in Table 3, it is evi-
dent that the age range was from 17 (1 participant) t§ 55+(1 participant)
years of aée,fwith #n average of 27.6 years of age for the 126 respon~
dentsg to the queétion.‘ These data also show tﬁat the.mode of th; dis-

'tribuiion was 19 ‘years of age, and the median was f§und to be 25 yeafs

Y

of age.
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Table 3

Age at Time of Enrollment (N=126)

Age - ' " . Frequency Percentage

17-
18
19
20
21
22
23
24
25

26

27
28
29
30
31
32

Pat
e e o

o

= = =S RPN NN VN = NSO NO =N -

’
* o

34
. 35
36
37
38"
39
40
41
42 .
43
45
46
49
53
55

e« & o o e o .

DO VODOONNNNAANNNTONNDODOAITNODMOOOOOWWOITNOVOWNOO®

«

Question 4. Were’ you the major homemaker while you were a =~
' student in the Business Education prqggam at_AVC?'

This question attempted to identify additioual responsibilities that
the participants may have had while a ‘student.- Of the 125 participants
who responded to this queptioh,”75;Zchqqgidered.thgmsglves to be the

ma jor homemaker in the family."
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Table 4
‘#,.w" Homemaker Status While a Student (N=125)
Ma jor Homemaker Frequency Percentage
Yes . 94 75.2

No 31 24.8

QuestiBﬁJva How many children were living with you while you were
a stugent in the Business Education program at AVC?

v N A
,This question was related to Question 4 in that it also attemp&ed to
Ij .

detérm#ﬁe other responsibilities participants may have had in addition to.
- being ;‘student. Table 5 shows that the numbef of.children 1iving with
pariicipanis while they were students ranged from O to 5, with 47 of the
128 participants reépqnsible‘for the care of one chilq. The data are
shown in fank oréer frequency distribution. | /

f‘:' . ~ Table 5

FE : .
.~ Number of Children Living in Home with Student (N=128)

Y . 6
Number qf Children Frequency “Percentage
N ) . - L4
1 _ 47 36.7
0 35 27.3
-2 | - . 29 22,7
3 T 9 7.0
r _ 5 3.9
. . N - * . 3 2.3
‘1 - R
T
: ~



'Question 6. How many adults were living with you while you were
a student in the Business Education program at AVC?
(
This question was designed to determine if participants in the study

shared their home with any other adults. The data show that 53.1% of

the réspoqdents to the question did not have any other adults living in
o
their home.

Table 6
Number of Other Adults in the Home of Student (N=128)
. b :
Number of Adults ) Frequency Percentage

0 ™ (i 53.1
1 ® 38 29.7
2 1 10.2
3 _ , 5 3.9
4 - f’ 3 2.3
5 o 1 0.8

%

Question 7.. How many full years were you out of school prior to
enrolling in the Business Education program, or prior
to enrolling in Academic upgrading, at AVC?

» '
All of the programs that are offered at the Alberta Vocational

Centre are available to adults who are ove% 17 years of age, aqd whose
education has béen interrupted at some point in the p;st. Question 7

was designed to identify'the number of years that par&icipants ;n the
study had been out of school prior to enrolling in their AvC training.‘
'Analysis of the data show that the number of years that participants were.
out of school tanged from 0 (5 individuals) to 38 (1 individual) years,
with the average being 9.5 years. Further analysis showed that 50.8% had‘

been out of school for at deast 6 “years prior to enrolling at AVC.




Table 7

Number of Years out-of School Prior to Enrolling as a Student (N=128)

Years out of School Frequency Percentage
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~Question,8. Which of the following agencies was your spomsor while you
' ‘you were a studeat in the Buéiness-Edueiigpn;program at AVC?

\,

'Students who atténd the Algert; Vocational~Cen§re do so under a wide
variety of sponsoring agencies ;hat include bofh Prévincial and Fede;al .
‘ Dep#rtments.= Question 8 on the questionnaire asked pérticipants'to se~
lect from a list of these agencie; the one that provided financial sup-

port to the participant while a student at AVC.

<
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The data show that over one-third (35.9%) of those who returned
completed instruments werevaponsoted by Canada Employment and Iamigration
Commission which included the Unemployment Insuregpe'Commission, both of
which are referred to as "Manpower."” The next higheet sponsoring agency
. for.these students was the Department of Social Services and Community
'Health. It is significant that 93.7% of the ‘respondents were sponsoreé.
Table 8 ‘

'Sponaoring Agency of Student (N=128)

Sponsoting Agency . Frequency -~ Percentage
Canada Manpower (CEIC or UIC) | ' 46 " 35.9
Dept. of Social Services and Community Healtp 39 - 30.5
Alberta Vocational Trainjng . 28 21.9.
No sponeor (fee paying) . ‘ 8 6.3
Student Finance Board ' 5 3.9
iDept. of Indiap Affeirs‘& Northern Development 2 1.6
Vocational ReHabilitation of Disabled Persons 0o 0

. . . /

If thoee involved in the study had more than one sponsor,. ey were
asked to check the two agencies that had been their sponsor. Ten parti-
~cipants indicated thateas students‘ttey had been sponsored by Alberta
Vocational Training as well as the Department of Social Services and Com-
~dunity Health. Four other participants were s nsored by both the Canada
Employment and Immigration Commigsion (Manpowver) and Alberta Vocational
Training, while an additional four checked that they were sponsored by

both Canada Employment and Immigration Commission (Menpower) and the

Department of Social Services and:Community‘Health. Four participahts
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had secured loans from the Student Finance Board in addition to receiving
assistance from their gponsoring agency. Two of theseﬁggnr participsnts
were s?onsored by Alberta Vocational Training, one was sponsored by
Canada Employment and'Inmi;ration Commission, and the fourth attended the
| Alberta Vocational Centre under the sponsorship of both Alberta Voca-
tional Traininé.and Csnsda‘Employment and Imnigration Commissiqn. This
does- not mean that there wa; more than one sponsor concurrently, it
simply means that when eligibility cessed with one sponsor, another
agency assumed the sponsorship for the ebmpletion;of training.

. !

Question 9. What were you doing in the year immediately before
enrolling in the Busines Education program at AVC? .

-

"Homemaker” was listed as the ma jor activity by 44/127, or 34.62, of
the respondents to this question. Thirty-seven of the 127 respsndents
indicated that they were working in’ another field. When asked to‘specify
the field hf work in which. were employed, 7 indicsted that they had
been working as a iftsil sales clerk 6 were waitresses, 3 were cashiers, )
and 3 had been‘werking as a hnusekeeper.‘ The remaining 18 individuals
. listed a yarietf)of work requiring little or no skill training. .
fouf psrticipsnts completed the open-ended partvof this question by
checking "Other.” One responded thst she had attended a high sehoof in
Edmonton to upgrade her educational background, one had been attending a
public school, one had been ill for an extended period and the fourth v
had been in a refugee csmp.

”
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Table 9

-ActiVity for Year Prior to Enrollment (N=127)

o

»

'Activity' . E C Ffequency . Petcentdge_ .
Homemaker (and not wdrking odtside ghe home) 44 34.6
Working in another field | ;; ‘ .37 29.1

" Attending AVC in Academic Upgrading * 28 . 22.0
Attending‘the Pre-Commercial Program at AVC 8 ‘ 6.3

~ Working as an office worker , 6 4.7
Other . - o | h,. 3.1

¥,

L

Question 10. 1. If you had ever worked before enrolling in
the Business Education program at AVC, what
> _year wag the last year in which you worked?"

Qqestlon 10 was written as a two-part qdestion which;dealt with the ,
past employment énd the earnings 9f particip;ﬁts‘in the study.' According
to these'data,‘approximately 75.42‘of the 110 réSpondents to this
‘duegtioé had worked in the three-year period'of 1977, 1978, 1979." None
of the fespondénts'had worke& prior to 1960. The data for this portion.
of quéstion 10.are_presented in Table fO(l), (p; 89).

Quesﬁion 10. 2. What were your MONTHLY earnings, before

, deductions, in that last year that you worked?

Although 110 respondents were able to state the last year in which
. : ¥
they had worked, 32 of these respondents were unable to recall their

. > _ o
‘earnings that year, or did not respond to Question 10(2). The monthly

earnings,rangéd frpm $160 to $l,100; with the average_being $602, and a

median of $600. These.data are shown in Table 10(2), (p. 89).

, —
4l
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Table 10(1)

. . o RN ' .
Last Year Worked Prior to Enrolling in Business Education Program (N=110)

)

Last Year Worked Frequency. Percentage
1960 - BN 1 0.9
1966 e . ‘ 1 © 0.9 .
1967 : 1 0.9
1968 2 1.8
1969 2 ‘1.8
1970 1 0.9
1972 3 2.7
1973 1 0.9
1974 3 2.7

1975 7 6.4
1976 ' _ 5 4.5
1977 . ° .27 24.5°
1978 . : 34 30.9

20.0

1979 - S .22

 Tjble 10(2)

Monthly Earnings, Before Deductions, in Last Year.Wogked (N=96)

Minimum . ‘Maximum - ‘ Median Average

sl0 ~  ..s1,r00 $600 © $602

>

~



"AVC BUSINESS TRAINING =~ . .,

Quqstione 11 to 14 of the qnestionnaire dealt with the activities of

‘the participants in the study while they were students in the Businesg -/J«fw

!
Education program .at the Alberta Vocational Centre (Edmonton).
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In which program were you enrolled Co
iﬁ/Business Education at AVC? , . %i

Question -l asked PﬂrtiCipants to identify the program in which they

Question 11.

received their trainings Seventy-one of the 128 participants in the
study (55.5%) were enrolled in the Clerk-Typist'program.
Table 11

Program Enrolling the Students-(N-IZS)

Program- ) Frequency Petcentage
Clerk-Typist : 71 55.5
' Secretarial ' ' 32 : 25.0 ;
‘ , : . : 1
Accounting for General'Business S 25 19.5

(
i
1
—~ [ -
M
|

Question 12. Did you continue.in the program until comgleted? Yes—~No
| This question was designed to identify the number of individuals who
withirew from training before completion of ‘the program. The termination
rate wvas 15, %} with 20 of the 127 respondents to this question having
withdrawn prior to completion of training. |
' Table l2

< . -

Continue in Program until Completion (N~127)_

Continue in Program . o ‘ Frequency Percentage
Yes ' L 107 84.3 :

No - | _ | 0 15.7

-~
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""Question13. "If YES, did y6h”fétéiVé'Ehé”I§r§e AVC Certificate? OR [~
. . did you receive small certificates for each subiect?

"

The purpose of this question was to determine the number of ﬁeople
_;ho, having remained in the program until completion, graduated with the
AVC Certificate. Those who did not graduate, but who stayed until pro-

gram\comple;ion; would have received a small certificate for each subject
which tﬂey passed. Students are’requiredhtq obtain-a'pass.matk in each |
subject of theirxr brogram of study iﬁ order to receive the AVC Certif;cate.
Aithough students terminate before the actual completion of the training
program, thgy Qould nevertheleés rec;ive small certificates for those
subj;ects which they had completed at the time of termination. ‘j'l‘able 13
ghows that 76 partic}péntg-(66.7z) not only completed the progf&m of study
but also passed all subjects,-thus receiving the AVC Céftificate. Of the
36 part;cipants who responded that they had received small cgrtificates

for each sébjecﬁ passed, 18 terminbteq-early-but-received certificates for
those subjects which they had completed at the dgte‘of termination. The

remaining 20 had stayed until the completion of the program but had not

passed all subjeéﬁs.

Table 13

- Graduation (N=114) .

T

Gragration Status _ C F;equency Percentage
Graduation with AVC Certificate’ 76 66.7
Small Certificates for each subject passed 38 . 33.3
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~Queation~lb. -if you did NOT continue in the program until completionm, -
_which .of the following contributed to your leaving early?
' You may wish to check more than one response.

The 20 reapgndents who terminhted,before Cthletion of the training
program were ag}ed to checkltheir reasons for the early withdrawal. |
Fourteen réapg&dehts had mére than one reﬁsdnofor terminating before
completing the training program. The reason which receivéd the highest
percentage, of check marks was "personai problems" accounting for 8 res-.
pdnses (18.4%)., "Illness:, with 6 responses-(13.81), received the second
highesi.percentage of responses. One of the 3 péople.who cited "other”
" - as the reason for withdtawiﬁg explgined that, after completing 2 ye;;s in
adult upgrading, she was too "worn out” for mote schooling*\\§he went to

'hork as a waltress and planned for the future to continue with this and

attend claases at the University.

, | - Table 14

Reasons for Terminating Before Completing Program (N=20)

4

Reasons for Terminating Frequency .Percentage

Personal problems R 8 18.4

" Illness 6 13.8
Fihancial dffficulties 5 11,5 .
Terminated dne to absences 5 11.5
Wrong career thoice ©5 11.5
Needed at hotie 4 9.2
Found suitable employment 3 6.9
.Other, please specify% 3 6.9
Difficulties with coyrse work 2 4.6
Unable to find suitable day care 2 4.6
Married and prefer not to work 1 2.3
Moved away X N 0 o -

&
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“EMPLOYMENT FOLLOWING AVC BUSINESS TRAINING
. ' ' - N A
. \. N
"Questien 15. What has been your employment since the conpletion e -

of ‘training in the Business Education program at AVC?.

Over half (54.5Z) of the teapondents'to this question had been
employed ete&dily since leaving their training. Another 27.6% nnevered

that they had been unemployed for a time but were now employed. A full

-

the time )eArcher contacted them.
' R SR . ‘ S .
Table 15 E o RIS
Employment Since Completion‘ef Training (N=123)

. ' * . \
Employment Record o » » Frequency Percentage ..
Employed steadily simce leaving AVC - 67 . 54.5
Unemployed for a time but now employed ' 34 27.6. P

. Nome ' _ : 13 10.6 :n
Employed for a time but now unemp loyed 9 7.3

Queetipn 6. If”you are employed now, how satisfied
. - are you with your present work? ~

14

A medified Likert acnle was used to determine the'respondentss
degree of satisfaction with présent work. The data in Table 16 ghow
that¥§22 of the respendents were either highly satisfied or satisfied
with their enp;oyment. _ " ‘@ o S | ) ’
. Fifteen respondentn, or 14.3%, said they had “neutral” feeiinés |
about the degree of satisfaction they expetienced vith their employ.pnt.

<

Four individuale (3.5%) said they were 'disaat*sfied with their present

.
PR ) l
“

work, but nohe chose the response highly_dissatiefied:fﬁ
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Question 16 of the questionnaire asked responden:e to indicate any .

reasons for their ehoice of response regarding satisfaction with work.

The four people who indicated "dissatisfactioh" with their employment

gave the following reasons: ! ) f
1 would prefer some work outside the home, as theré is not
. enough work at present to keep me busy full time, and at
present .the pay is poor] I work for my husband who is Just
gsetting up a business here in Edmonton. .

Poor communication among staff members, also some very
competitive activities going on, and there is jealousy.

Not high enough wages. ) ) )
<

I think I am cﬁpable of a more responsible position.
ANlne~of the-fourteen,students who had "neutral” feelings about their
workfgave the foll0wing reasons for their response; ,:‘_ 7
"It has nothing to do with the career I have plenned.

-I do everything I was trained for except shorthand.  On the . '
job it is boring. There is not much to keep the mind busy.’

It is very automatic. Dealing personally vith the clientele

is the most interesting part of my job.

I plan on doing more than typing in the future. \

-~

I do not feel that I am using my skills to the fullest, but I
feel the experience will help me get a job whete all my skills
will be put to use. I

hours are irregular' I also feel. that the business I.am-
;king for may close down any time. _ :
’ s .-

-1 want to get into the accounting field.

I work in a gas drilling outfit for now, not much work. At

first, it was difficult to find employment, employers were . .
looking for two to three years' experience. Not much of a
vchance for us. *

l'Neh job, not enotgh time to decide..



95
'Twenty¥feur of the 43 fespdndents;bho indicated that they were
"satisfied” with their employment gave reasons for their satisfaction.
0f these, the following comment is typical:

The people I work with are very pleasant. Good working
"~ atmosphere. Business training put me into work which I
- needed badly. I enjoy the variety of duties.

Other respondents who indicated satisfaction with theéf;employment
commented that they would appreciate more varietf to their work, would
iike to have more feSponsibility or would like to use ali'of the skills
they had acquired in their training program. Some respondents commented
that they felt the pay was too low. - {43

O0f the 43 who said they were fhighly satisfied” with their employ-
ment, 28 elaborated on the reasons for their high degree of satisfaction.
éhe following comments are typical of those responses:

Good opportnnities available and can acquire my RIA through.
this work. ‘

It is something new that I did not know or understand before.
It is a challenge. Lots of room to move around in different
fields.

Friendly people, pleasant working atmosphere, challenges on the job,

.and opportunities.to learn new skiila such as working with computers,
~ were among the other reasons cited by this group.
The data from the responses to Question 16 are shown in .Table 16 in

' .

rank order frequency distribution.

'
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Table 16

Degree of Satisfaction with Present Work (N=105)

Degreé of Safiéfaction . Frequency Pgrcentage
Highly satisfied . : 43 41
Satisfied ' ' 43 . 41
Neutral ' 15 14.3
Dissatisfied | | N 4 3.8
Highly dissatisfied , o .0

-~

Question 17. If you are NOT employed no&, please give your reason.
Please do not check more than two responses.

Those 22 people who responded in Question 15 that they were unem-
ployed at the time of completing the questionnaire wefé’asked to state
what they perceived the reason to be. Of the 17 responses to this ques-

tion, 4 said they were unable to f suitable employment.

Reasons for Unemployment (N=17) Ca

Reasonslfo;'Unemployment Frequency Peréentage.
‘Unable to find suitable employmené ' 4 23.5
Needed at héme_ ’ i _ : _ 3 17.6
Other ~ | 37 . 17.6
Illness . : ‘ 2 ‘ 11.8
Married and prefer not to work . 2 11.8

" Rersonal problems | ' 2 © 11.8
Acﬁendiqg school_- 3 2 1.8

Unable to find suitable day care 1 5.9
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‘Question 18. What is the tifléiof yoﬁtApositibn:wiih your employer?
Ninety pa;ticipants responded féi;his question with 37 (41,11).

ﬁaving the position title of either Sedgetary,FCIerk?Ty;ist I-I1I, or

Clerk-TYptwtw Position titles_which‘ﬁgre cited by more than one parti-

cipant in the sfﬁdy are shown in Table 18 1n.rank order frequency

distribution. -
| Table 18
Title of Position with Employer (N-905

Title of Pgsition , Frequency Percentage
Secretary . L ~ 15 . ‘  16.7
Clerk-Typist I-II - s 16.7
Clerk-Typist : 7 : 7.7
Rezeptibnist' I 5 | ; 5.5‘I
Clefk-Typist/Receptionist , 3 : i 353’
Clerk-Steno I-II » 3 3.3
Jr. Acéount;ng Clerk . 3 3;3
Stenographef - -‘ - | 3 3.3 v
‘Accounts Receivable Clerk " 3 , 3.3
Clerk-Typist I o 2 © 2.2
Typist , < , s 2 | 2.2
Clerk II _ .- : 2 ° 2.2
" Accounts Payabie Clerk o 2 2.2

-Secretary Bookkeeper _ : 2 2.2

[+]
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The remaining 23 respondents to this question gave the following
titles for their positions: Distribution Centre Assistant, Securities

Clerk, Industrial Switchbdé%d Receptionist, Secretary/Aseistant Field

Worker, Summer Overload,‘Stock Processer, CRT Operatorlvpdministrative

Clerk, Adninistrative Accounting Clerk, Sales Clerk, Sr. Payroll Accoun-

tant, Child Care Worker, Desk Clerk, Bookkeeper (at home for husband), .
oy stant Inventory Clerk, Waitress, Lead Aide Supervisor (hospital);
‘Ld Personnel Co-ordinator, HosteSs-Cashier, Internal Control Clerk,

Bank Teller, Machine Operator & Checker, Data Entry Clerk.

i
i

-

Question 19. What are your present monthly earnings, before deductions? '

—

Presefit monthly earningo of respondents to ;hié question ranged from
5336 to'$l,100, Qith an average of‘$832, and u median of $815. When com-
pared with Question 10(2), the data Ehow average monthly earnings that
are $230 higher than in the lasf year worked before tak%ng t}aining.

Table 19

Present Monthly Earnings, Before Deductions (N=99)

Minimum- Maximum - Median 7” Anerage

$336 - 81,100 \?811_',/ $832

Queétion 20. What are your .plans for iour occupetional future?

The hignest percentage of respondents to this question (72.22)1

planned to remain in the present occupational field and advance in ie. |
, 5 . SN
The second highest choice was made by 14 respondents to the question;,or
132, and that was to shift to a different occupational field. Five
/

(4.6%) planned to remain at the present level and only one respondent

planned to leave the occupational field as soon as possible.



The ten respondents who gave "other” plans for their occupational
future all gave reasons and these are recorded below.

I do not know what the future holds—-for today I am hhppy and
do not look too far in the future.

Taking correspondence to further my education (accounting 30,
English 12) and then shift to a different occupational tield.

“M
Plan to take corrections program and shift my occupation.
Plan on going back to school but am undecided about what kind -
of course to take.

To go back to school to get my high school diploma.

I am looking toward to a more responsible position, plus I am
.returning for more training.

To find other work outside of my husband's business until I am
needed there full. time.

To find an accounting job and ?dvance in it.

Uncertain of occupational future.

On my present job I have reached my position potential (1
believe), but I have salary increases ‘and additional bene-
fits to- look forward to.

Table 20

Plans for Occupational Future (N=108)

S had

Future Occupational Plans \ -Frequency Percentage

a

To remain 1n‘bre$ent occupational field

and;advance'infit = » 78 72.2.
To-qhiff to a diéferent océﬁﬁational field .0-14 . 13.0
Other o : o 10 9.3
To temain‘at the pfeseutblevel | | 5 T 4.6

To leave the occupational field as ‘soon as
possible . : ‘ 1 - 0.9
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Question 21. To wiNich of the foliowiﬁngggéniihtions'do>}bu llaell.ml‘gl»~

\ 0f the 104 respoﬁdents to this queéiion 62, or 48.42; said they were
not a member of either a union or profesﬁional gssociation._‘The Alberta
Union of Provincifl Employees (AUPE) had the highest number of members
among the respon&:;ts, with 32 of the 128 (25%) haviﬂg mgmbershipﬁin

that union. Qf the 7 respondents who 1listed "other" organizations, four
said they bélonged to the Public Service Alliance of Canada for Federal

Govermment employees. One belonged to an independent ¢lub, one tg:NASA,

and one to Union 52 City. ' : ) .
: ' . . AN

Table 21

Membership in Organizations (N=104)

Membership in Organizations © Frequency *Percentage

Not a member of a union or

. professional association . ' ' 62 48.4
Alberta Union of Provincial Employees (AUPE)' 32 -_ 25 °
Other o | . -~ 5.5
Canadian Union of Public Employees (CUPE) . . .3 | 2.5
National Seéretaries Association -4 | 0 0
Business & Pfoféssidnhi‘Women's Club o 0 | 0

L 3

Question 22, If you work for a company, approf’Aitely how large is this
. company in terms of the total : - of pergsons employed?

Eighty-five of the 128 pérticipants in the.dthdy responded to this °
question. The,highesé percenfage (29.4%) were embloyed by companies

émploying over l,OQO persons. The second highest percenﬁige, 28.2%
(24 respondents), were employed'by]coﬁpa?ies employing 5 to 50 persons.
J. o R ' , .
The third highest percentage (20Z) were employed by companies having -
Y . P ! : ‘ ’ 2 ,
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~ 51 to 5 perﬁqps.“_Ihe~remaining,responses are shown in rank order .

ftequehcy‘distribution~£g Table 22.

- ‘ Table 22

Size of Employing Company (N=85)

.....

Size of Empiofing Company | Frequeﬁcy. Percentage
- Over I,GOOApersons : ' L 25. -, | 29.4

5 to 50 persons - , i 24‘ 28.2

51 to 500 persons : ‘ 20 23.5

Under 5 persons L 8 - . 9.4

501 to 1,000 ﬁersonsv. : ; 7 ‘ 8.2

Do nbt'wdrk‘for’a'company, am_self-employed 1 1.2

Quéstion,23._ If you are ‘employed by Govérnment, for
which level of Govermment do you work?.

Forty-nine respondents were employed by Govermment and 75.5% of
"these (or 37 persons) said they were employed by the Provincial Govern- -
}ment..,Eight respondents, or 16.3%, were employed by the Federal Govern—

ment, and the remaining 4 reapoﬁdents were employed by a Municipal

- Govermment., '
Table 23
'« - Govermment Employéi (N=49)
Govermment Emplo&er - - Fre&uehcy Percentage
- Provincial Government o ' 37 '75.5 -
Federal Government : B 8 : 16.3

Municipal Government : : 4 8.2
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Question 24. Please .classify the MAJOR type of business or industry .-
. for which you work. 1I1f employed by Govermment, please
check the classification of your Government Department.

The highest percentage of respondents (41%) chose the "other”
. clasgification, and the second highest (122) said Education was the ma jor
field of endeavor of their employer. The 43 :eapoqdénfs who showed their

wofk‘aé-"other“ each listed a diffetgnt classification of business or

a,

or industry.
/ - &

Those cléssifications ﬁhich received ohe or more responées are

shown in Table 24 in rank order frequency distribution.

.

Table 24

Major’Tybe of Business or Iﬁdustry for WhicﬁfEmployed'(N-IOS)
i X

"ﬁajor‘Type of Business or Industry - Ffequency Percentage
Other | . | 43 . 41.0
'Education - o 12 11.4
Baﬁking, Finance , ‘ 8 7.6 i
Machinery & Equipment o 8 7.6
Medical Clinic-Hospital - ‘ 7 ' 6.7 @
Gas-& 011 - 5 4.8
Office or Home Furnishings | 5 4.8
'Legal .'“V// . S :  4 | 3.8
'Engineering ‘ ‘ 4 3.8
'Insqrance. S 4 3.8,

-

. » / . .

-Real Estate : 4 " 3.8
Advertising v 1 1.0

(.

~ . . -
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Question 25. What is the policy of your employer with regard to support
' for more ﬁtudizs, or professional development? - For this

question, plea

e check all those answers that may apply.

When the data for this question were analyzed, it was found that 43X .

of the employers prpvide in~-gservice training related to the”work, and 34X

would pay the tegiatration fee and other costs for short workshopq,

seminars, etcetera. The total number of responses checked for this

ques~

tion was 172, which means that several emﬁloye:s provided more than one

avenue of assistance for professional development.

The data analysis of the 172 responses to Question 25 1is shown

rank order frequency distribution in Table 25.

-Table 25

inu

Emplbyer's Policy Regarding Support for Professional Development (N=172)

Employer's Policy ‘ ‘ Frequency Percentage
Provides in-service trainiqurelated to work 43 " 33.6
Will pay the registration fee and other costs )

for short workshops, seminars, etcetera 34 26.6
Provides manuala,-haﬁdbooks, professional

magazines _ ' ’ 26 20.3
Will pay all, or part, of the registration ¢ ‘

fee for courses taken in the evening 25 19.5
Degree of assistance depends on the applicant 24 18.8
No support for profeésional devélopment or

studies ' R . .18 s 14,1

Reduced salary for full-time studies o 2

1.6
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) - B ﬂ;
EVALUATION(OF AVCvBUSINESS TRAINING

\.-"

" The last section of the quesffﬁnnaite agked participants in the study

to evaluate the business training they had rgbeived at AVC Edmonton. '

»

Question 26. Rate the training you received in the Business
’ Education program at AVC as to its usefulness

in preparing you for your area of work. a .

0f the 118 participants who responded to this question, 68 (57.6%)
rated their training as being "of much use” and 39 (33.1%2) rated their
training as being "of some use.” Ten respondents (8 5%) said the train-
was "of little use” and one (.8%) said the training was "of no use.”

K\
P, Table 26

AN

Rating of Tr#ining as to its Usefulmess in Preparatibn'for Work (N=118)

-4
Y

Rating = ' Frequency Percentage
: a ' , R ! '

Of much use . 68 57.6

0f some use | | - . 39 _ 53.1

0f little use ‘ _ - 10 8.5

Of no use - ‘ | | 1 0.8

Question 27. To what extent would you encourage/discourage
someone planning a career as an office worker -
to take the Business Education prqgram at AvC?

‘Fifty-two " (522) of the reapondents to this question said they would -
"strongly eucourage someone to take the program and 47 (38.82) of the |
respondents said they would "encourage” sdﬁeone to take fhe program.
ATéenty rgsﬁdnde;ts; or 16,51, said they yould neitﬁér'"eﬁcourage" nor
"discourage”™ someone fromAtaking tﬁe prograﬁ. One person (0.8%) would

"diséourage” and one person would strongly discourage someone from

- téking the ﬁrogrmn. . .
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Table 27

Encouragement to Someone to Take the Program (N=121)

Encourage/Discourage . Frequency Percentage
- strongly encourage o 52 ° 43.0
Encourage . . 47 38.8
Neither encourage nor diseourage o 20 16.5
Dieeourage . ' .f 1 . 0.8
Strongly d;sc0ura3e4 . v 1 0.8

T
-

=4

Question 28. Rate each of the following subject areas as to its
. usefulness to your success in the office. Please
" check one response for each subject area. . If you
did not take one of these subjects, please check
. "did not take” beside that subject. °

Table 28 (page 106) shows the responses for the ratings of each

subject as to usefulness.to success in the offiee- In the next Chapter,

~
NE

the responses to this question are analyzed according to the training

~program in which the respondents were enrolled. .

k4

Question 29. List any equipment used in your office which was NOT part

o -+ of the training you received in the Business Education
program at AVC; for example, memory typewriters or other
word processing equipment, mini- or micro-computers, .
etcetera. You may have other examples. Please specify
model and/or make of equipment. . Use.the back of, this
page for this, and also to give your view about what

 could be done to improve the Business Education program
you took at AVC. | .

The verbatim responses to.this open-ended question are recorded in .
Appendix B, page 170, ‘organized under program cluster. Very manj sugges=-
tions are made there regarding methodology and other aspects of training
which instructors and counsellors will find helpful. Suggestions made by

more than one respondent are summarized in Table 29 (page 107).

.



0°21 3 0°eT € 0°0v oI 0°9¢ 6 q . pusy3zoys
£°9 1 0 0 0°sz° v £°89 1 82TwOU0d
8°€z 0z ST £1 S°sT £1 - rAds 8¢ (s39qF108URAL) SaUTYIER
L°gE ¢ 8°82 o A €1 052 97 Buyaunoddy
6°0% 9t N.NNM 0c 0*/L1 6T €61 LT wnuano~o>0a ﬂmmomuum
0°¢e¥ 9% @‘N.NN 4 (81 114 6°ST L (81038TNOTE)) SIUTYIBR
€°9¢ L€ gege 9¢ L°91 81 L°ST L - so73mmeyIvR
6°t¢ 8y 9°L2 vz S €1 A 9°g ¢ - - (321130 TIPOK
0°0¢ 119 vz €€ 8°L 8 8°6 01 . 073001g aﬂwuow?«dm
$°9¢ 19 8° L7 o€ . z°01 11 9:g 9. %oﬁﬁ.ﬁn&a& ..u:n\nwWHwam
m«m& 69 0°¢t .‘ww A ﬂ.oﬂm It ,:.u.¢ . S .‘ hunﬂsnwuowxwuﬂﬂﬁoaw.
0°%9 . 'L fAl 14 sz g9 ¢’ 130 AN 4 w,.ﬁﬁua_uwb,
- ..,wowm‘ v4 , *baig "y sbexg .' T ] “3o8fqng
3801 YOuR 30 "38f] awWog 30 - 280 913331 30 : :

«

=

B8 213331 30

Isf ou 30 .

>

(919%TIBA=N) BDFIJO 3yl

s
«

7

-

uy sseoong

c

©3 sgsuTnyasy 031 se wcvwd 3oafqng jo wnwumx.

8T °1qEl

.

T

<



Ly

" TABLE 29 .-

SUMMARY OF RESPONSES/TO 0PEN-EN§B$ QUESTION

Clerk-Typist Program (N=42)

/ﬁrientation to use of cqmputer (11)

Practice using Xerox copying equipment (6) or photo

Training in use of Telex (5)

107

copier (2)

.

Training in use of telephone (4), and switch board (1)

Training on memory typewriter or word processor (4)

Changes in Machine Transcription coutse (4)

Work experien: on—the-jobﬂtraining or-practicali(B) .

Use of postage meters and other mail equipment (2)

More training time on business machines (calculators) (2)

LS

Secretarial Program (N=15)

Training on memory typewriter or word processor (5)

"

Orientation to use of computer (4)
o . o

Training in use of telephone or switchboard (4)

Practice using Xerox copying equipment (2)

Use of postage meters and other.mail eqni;ment (2)

Accounting for "General Business (N-ll)

Orientation to use of computer (4)

Practice using Xerox copyigg equipment ¢3)
Training on memory typewriter or word processor (2)

Training in use of Telex (2)

Use of postage meters and other mail equipment (3)

-

Work experience, on-the-job training,or practical (2)

JEN
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CHAPTER V

v

FINDINGS AND IMPLICATIONS, SUMMARY AND RECOMMENDATIONS

.

This Chapter presents the findings and implications from the

collected data. ' \;

This 1is follbwed by a summary of the problem, together with the

recommendations. °

FINDINGS AND IMPLICATIONS. -
The important fiﬁdings based on the results of,the data presented

~ in Chapter IV arecanalyzed here and their.implications are discussed.

E

Personal Information

Personal Characteristics

The analyses of the sample revealed that all those enéolle‘ in
the Business qucation programs were female with the exception f one
male.’ Three-fourths of the respondents were either‘single, divorced,
separated, or widowed. The average age of the students at the time o

‘enpollment in their training'program was 27.6'yéars, with the range

being 17 to 55 years of age, and ‘the mode being 19 years of age for

11 participants.
A'q.

Three—fourths of the respondents were the major homemaker while a

. 9
student and almost sixty percent had one or two children living in the
‘home. Ovet_half the students had no other adults living in their hpme,

but.almost fortyﬂpércent lived with one or two other adults.
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Over half the respondents had been out of school for at least six
years%before enrolling in fhe Business Education program, the average

value of years out of school was found to be 9.5 years.

The student in the Business Education program at th Alberta Voca-

tional Centre (Edmonton) may be described as Being a 27-year old single”

female Who lives alone, has one child,'and who has been out of school

for a time period of anywhere up toﬁsix‘ygars. This finding, together

s}

with the data that the age range was 17 to 55 years of age, has impor-

tant implications for the services provided at the Centre, as well as
for the counsellors at the Centre. It could be expected that there

-

would be a ﬁigh deéree of individual differences in classes with such an
ége differential. |
The findings from the'questionnaire were further analyzed in order
to determine Whethér age or number of children made any significént
difference_tg succéss.in trhe program of étudy.
The respondents were divided into three age categories; 17 to 22
feafs-of agé, 23 to 27 years of age, and 28 to 55 years of age. These
thfee cafégories were compared on three variables: . Cbntinﬁation iﬁ
program until completion, gfad&hfion status at time of coﬁpletibn,
and employment record. Those in the joungest age catégory had the
highest termination fiie (20.5%) (Table 30, page 110), bﬁt if théy‘cén—
tinﬁed ip the program until comﬁlétion, they had the highestbgraduation

rate (69.4%). The 28 to 55 year-olds als¢ had a high cbmpletion rate.’
a e o

. (68%). (Table 31, page 111). The youngest age category had the best

'employmént reqord since compléﬁion of training, with 862 emplofed at the |

. time the r,eseafcher contacted- them. The middle age group also had a

good empldgmentA;ecord'(83.32). (Table 32, page lié).

g
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The participants in the study were then compared on the basis of
the relationship between the.number of children in their‘home at the
time they were studente and their continuation in the program until
completion, their graduation status,‘and their employment record. It
was found‘that those with no children had the best record for completion
of training, and~that~the percentage of those completing gradually )
decreased with number or children. Those with three or more children
had a termination rate of 29 41 as compared with a termination rate of
2.9% for those with no children. (Table 33, page 114).
Those participants with one child had the highest percentage-
graduating from the program (73. 82),‘and those with no ‘children had
a 69.7% graduation rate. The graduation rate was considerably lower
‘for those with two children (56%) or with three or more children (57. IZ)_,
(Table 34 page 115). , e } -"' :
The employment recordbfor those’uith no children,Por one or-tﬁo
" children was not significantly different. However, of those ;ith three
or more children, 26.7% were unemployed at the time the researcher
contacted ‘them. (Table 35, page 116) B
".The”implications'of the data'regarding.age category are.that those =
over 23 years of age are more likely to continue with the training until

completion, age does not make a significant difference in graduation

status, and those under 28 years of age have a better employment record.--‘u

The implications of the data regarding number of children are that
those with-no children are the most likely to complete the training,'
' and are also more likely to'graduate as. are those. with-one'child. Thoae
with less than three children are also more 1ikely to have a better ;

» employment record. ' .,' ' R
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AOther‘inportant'inplicetione nonld-belrelatedvto motivation of
students and their aspirations, teaching strategies ‘to be implemented,
and the form of evaluation to be used. The inatructional implication
w0u1d relate to the pedagogical approach’ to be used, the neéessity of an

understanding of the psyehology of the adult learner, as nell as an

understanding of the rehabilitative process.

Sgpnsoring_égencies

The last three questions in the Personal Information section of the

qnestionnaire related to sponsorship and activity prior to enrolling as

a studént in the Business Education program.
‘The findings with regard to spoﬂsorship revealed \that the Canada o

Employnent and Inmigration Conmission (CEIC) and the Alberta Department

of Social Services_andeommnnity Health eech sponsored ab ut'one-third

of the respondents. . ' '

a 7

Actiﬁities Prior to Enrollment

. Over one-third of the respondents said they had been a homemake
rior to enrolling as a student under one—third were working in a field
other than office work and just over 'twenty percent came from the Acade—
mic Upgrading program at the Alberta Vocational Centre (Edmonton)
: Three-fourths of the reSpondents had worked within the th;ee-year

'period prior to enrolling as students. They reported.that their-averege

:‘eernings the,lastvyear worked was $602.-
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Ot AVC Business Training

-

Graduation Statua ‘ S

In this Bection of the questionnaire,_there were four questions
which attémpted to determine such variables as completion rate, gradu-
ation, and reasons for termination. It was found that by far the
highest percentage (55 52) of respondents were enrolled in the Clerk-
Typist progrém. It was found that 15.7% of the participants in the
study had not-céhtinued in the program until completion. Of the 8443;-
who did continue, 66.7% graduated with the AVC’Certificate.

When-these data were analyzed by program, it was found that each
program had two-thirds of its people ‘graduating with the AVC Certi-
cate. (Table 36, page 119).

The data were analyzed further in an attempt to find a relationship
between sponsor and continuation in the program until completion. It
'was found that those sponsored by .Social Services had the highest termi~
‘nation rate (20 5Z), and those sponsored by Canada Manpower and
Immigration Commission had a 20Z termination rate. Both of-these.were'
,'higher thau the average for.the group. The termination rate for those
sponsored'by Alberta‘Vocational Training was 10.7%, the-lowest.of the
three majot sponsors. Those sponsored by any other agency, ‘as well
3aa the fee-payera, all remained in the program until completion.

(Table 37, page 120).

The data were.then analyzed to determine the relationship between

‘sponeor and status at timegyf graduation. It was found that, of the '

three major sponsors, those sponsored by Social Services who completed

cb

the program had- the highest percentage graduating with the .



119

- -
R 7 Sz gy I 3I87d4z-moaTd
€°€€ a6 £°99 8T , . TeTrB39109g |
8°1¢ L , 2°89 ST . 883uIsng TBI3u3y 103 Buyiunodoy
B/ *baxg . 4 ‘baxg \ I weaBoxg
pajenpean joN v pa3enpeay ' : h
<

) ’ Aq-wzv msuaum.WOﬁumskuw pue weaBoxg usamzag drysuoygeyey

9¢ °Tqer . - .

”



120

S* 0 8 $*67 i€ nuﬂwwm muﬂmzssoo pue mwuw>wwm 1®¥00§ joO wcmauuaaua

0°02 6 T 0°08 9¢ | | (01In 10 213D) umromumr EprUR)

L°01 € £°68 mw - Sujuyea] TeUOTIBIOA ®112qTY

. o, 0o 0°001 1 v ﬁnusnﬁwbwn u13y320)) uwﬁ,.@

O 0 0001 1 usvano.mwhrua uliay3jaIoN pue mw.wwm%w amﬂm.EH Jo 3juawmjaedag

0 o 0°001 < . | | pivog 3JuvUIL Judpnig

0 -0 ac.QOﬁ 8 Amwﬂhwm mmwv juamiaedaq uo4hwnom<,hnm £q vauomaoaw.ubz

4 *baag b4 .roum. \ £ouasy waﬂuomcomm
pa3aTduo)y joN paisrdwmo) :

M o

Anmﬁumv aowuwﬁnsou.ﬁﬂuan awuwoumcuﬂ ucrjenujjuo) pue iosupdg uasmiag aanmamﬁuwﬂomc

<

[}

L€ 2I9BL

Rl



o

© 121
| AVC Certificate (81.8%). Those sponsored by Canada Manpower and |
'-fmmigration"pommieoionvwetehthe>nent‘highedifuith 65;§iigraduAting;rand -
Alberta Vocational Training respondents had a 50% graduation rate.
(Table 38, page 122). ' . ' -
Data.;ere'also analyzed to determine whether or not graduation
status, or continuation Lo.the program until completion,-made any
difference in employment f0110wing't¥aining, or in avernge'monthly
earnings. It was found<that'those who withdrew before completion of .
training were less likely'to be:employed than those uho completed the
training. (Table 39, page 123) It was also found that those wh; gra—
duated with the AVC Certificate had a better chance of being employed
following completion of training than did those who, although completing
the training program, did.not graduate with the AVC Certificate. ’
(Table 40, page 124). g e . R
. When the’two variables of withdrawaluﬂnd ‘graduation wi;e\:impared
with present~month1y~earnings, it was found that those who completed the
training and"who also graduated withiihe AvC Certificate had the highest
average monthly earnings ($847), those who completed the training but - _-
.who did not receive the AVC Certificate had the second highest average

‘monthly earnings ($845), and those who withdrew from the training -

LF
program before completion of training had the lowest'average'monthly .

4

earnings (8742). .

N The small difference between earnings of certfficated respondents
" and those who "completed the program only implies that the second group
may have had compensating “skills and had/received enough training to be

o.

'successful in the initial phases of an occupation. An example of this

type of student is the foreign-language student who has exceptional

~
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mathematics or accounting skills but who cannot master English grammar

or letter writing skills to the level required in the course work.

. The obvious implication of the data is that completion of the full
program of training will more likely “result in immediate employment
with higher average monthly earnings. It should be noted that the AVC.
"Certificate is awarded to those who'successfully'complete the full -
program because it is a-highly motivating device. »

Reasons for Termination

The reasons cited for termination befo~e completion of studies

A,

'which had the highest frequency wére perso

l problems (18.4%) and ill-‘v
" ness (13.8%). Financial difficulties, terminations due to.absences, and
wrong career'choice-each accounted for 11.5% of th ponses.
Implications from the foregoing data are that the rate of with—
drawals is not unduly high. The majority of the reasons given are.
beyond the control of the Alberta Vocational Centre, with the exception
that the counsellors could refer students to some appropriate community'

resource. Consideration should be given to those problems that the

Alberta Vocational Centre can alleviate.

~ _
Employment Followin ng AVC Business Training™ = \

Question 15 sought information as to_the employment status of
participants at the time of completing the questionnaire, Eighty—two
";percent responded that they were employed.

When the. information was analyzed by program, it was fOund that -
eight of the AccOunting for General Business respondents had not. been

employed since completion of training. (Table 42, page 127) However,'

,only two. of these said that the reason was because ‘they were unable to"

Y

':find suitable employment. (Table.43, page 128). .
i ’ ' '
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When this question was- analyzed by sponsoring ‘agency, ‘the finding
was that, of the three major sponsors, those sponsored by Canada Man-'

- power and Immigration Commi ssion had the highest rate of employment at

the time of completing the questionnaire (86. 72). - (Table 44, page 130).

Joh'SatisfaCtion andVCIassification

Eighty—two percent of the participants also said ‘that they were
highly satisfied" or satisffed"vwith their present work. The degree |
‘.of satisfaction with present work did not vary greatly when the data

were analyzed in terms of the training program. (Table 45, page 131)

Fully one-third of the participants in the study had job classifi-

-cations of either ”Secretary ‘or- Clerk-Typist I-11", Thirty-five

©

' various job classifications were listed by respondents in addition to 1&§

e

' _these two.r-" - : IR T

, Earni ngs :

The average monthly earnings, befor deductions, were $832. This

vwas $230 a month higher than the average monthly earnings reported in
the last year worked before taking the Business ‘Education training..
.7'When this question was analyzed by - sponsoring agency, it was found that
viof ‘the three major sponsors, thogg sg’nsored by Social Services were,'
‘earning the highest average monthly salary before deductions--$846.

- (Tablé 46 page 132). _ o ,- , |
| When analyzed by program, the Secretarial group had the highest
:;earnings, with an average monthly salary of $837. (Those trained in the
"Clerk-Typist program ranked a very close second with $835 monthly earn-‘

‘ings% The Accounting for General Business students had the widest

°

'range of earnings, with one person reporting a salary of $336 but this'
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group also reported the highest monthly earninga of $l 100. The minimum
"in that range may have been part—time_work and the respondent neglected
. to show this on the questionnaire. The AccOunting for General Business

respondents reported the highest median earnings ($821), the Secretarial
group and the Clerk-Typist group each reported median earnings of §811.
(Table 47, page 134). . o
Given the information that the.typicalvreapondent was single with

one dependent'child, the average or median'reported_earnings are low
according to criteria applied by the Alberta Department'of\Consumer and .
Corporate Affairs. - | {

= An important implication from the analyses of this group of ques-—
‘tions is that training in busineas education shows a high degree of
auccess in meeting the Alberta Vocational Centre mandate in providing
occupational training/retraining to disadvantaged adults so that they

may become employable. In addition, those employed indicated a high

degree of satisfaction with their work.

Professional Attitude

4

Two questions attempted to identify the %espondents attitude to~-

E dward their professional development by asking about their plans for

.Etheir occupational future and their membership in professional or para-.
profeasional associations. By far the greategt percentage of respon— |
-dents.(72.22) 1ntended to remain in their present occupational field and .
advance in it.' However 48, 42 said they did not belong to a profes-
sional association. For example, none belo:ged to the National Secre— .
taries Asaociation norAthe Businesa and Professional Women 8 Cluhaof |
Edmonton. The - Alberta Union of Provincial Employees was an organization
‘that 252 of the respondents _were. required to belong to by reason of
‘ their enployment. P o \: S '

1 ' : . ' 2
H - . .
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The Employers

o . P

--Questions~22'to“25'inciusive“were"intended to*determine'character-“

| istics of the employing companies. The majority‘of the reapondents
(51.7%) workedbior companies that employed between five and fine hundredf
persons. -Forty—nine oﬁﬂthe‘participants‘(38%) eeré emplofed b; sone
level of gorernment and; of these, 37 (29%) said they were employed by
the Alberta Provincial Governnent; The responses to the question‘about‘
the major type of busrhesa for which they worked ‘were too varied and
scattered to be able to establish any pattern. A total of 54 classifi-

- cationa_were given'hy'the,respondents %o thia question.‘ The mode for

" the responses to the.queation“waa shonn as "education” with 12 respon~

_ dents being employed in this field. The policypofithe employer rfegard-

”ing support for profeseional deqelopment showed 3 high degreefoflir

| inVolvement on the ﬁ%rt of the employer,’eith all but lafli_being '

fnvolved in some form of assistance for professional deielopment.
° _

£
L4

Evaluation of AVC'Business Traini;g

This Section gathered data about the perception of respondents

3

© regarding the usefulness of their training in preparing them for work.

The first two questions'in{ihis section asked respondents to rate
1 the training.they had received and then to rate the degree to which they,j
would encourage or discourage someone from taking the training., ‘It was ?
: found that 90.72 rated their training as eitherﬂ of much use” or of
some use in preparingAthem for their p;;;ent employﬁtnt' furthermore,

© 81.6% weﬁe prepared to‘ strongly encourage ‘or encourage someone to

'take.;helprogram. L, ‘ L o
N e e R
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t

—'When the question was aﬂalyzed by program, it was found that the

Clerk—Typists were more positive in rating the usefulness of thetir

it A

training than were the other two groups. (Table 48, page 137) | - -

<

" The Clerk-Typists were also the most positive in the encouraéement

that_they would give to someone to take the program., (Table 49,

page 138).

The questiion ﬁhiéﬁ[asked respondents to rate edch of the subject

s;usefulness to their success in the office offered the'.“ .
& . ? R

'most h pful daga in, attempting to identify trainingiareas which may

,'areas'as to

require review, revision, or modification. The analyses of 'thése data

will be discussed ‘as they relate to each of the'three training programs.

Secretarial Program. The curriculum areas judged useful to success
on. the job by over: fifty p rcent'of the secretarial respondents, ranked

from highest to lowest were; Typewriting, English/Business Communica- -
¢
_ tions, Speiiing/Vocabulaty, Filing/Office Practice, Model Office, Mathe-

) matics, Machines (Calculators) Accounting.

P

Shorthang was rated as . the lgast useful subject area by this group.

(Table 50, page 139).

.Clerszypise-Program. The curriculum areas ratéd useful to success

o

: in the office by over fifty percent of the respondents in this program,
in rank order were: Typewriting, nglish/Business Communications, .

Spelling/Vocabulary, Model Office, Filing/Office Practice, Mathematics,

1

Personal Development,.Machines (Calculators), Accounting.
Machines (Transcription) was the subject rated as the least’*seful

.by this group. (Table 51, page 140). o . ”-:

¢
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Accountiug;for'ceneral Business Program. The curriculum areas“'

‘judged useful to success in the office by over fifty percent of the , |
respondents in this program, in rank order, were. Accounting, Machines
’(Calculators) Mathematics, Spelling/Vocabulary, Typewritiug, Filing/

‘ Office Practice, English/Business Communications.

The least useful subject area for this group was Economics. ‘

(Table 52,» page. 142) -
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SUMMARY AND RECOMMENDATIONS

This section of Chapter V presents a summary of -the prbblem, and.

-

the recommendations.

» ’ | o
'OBJECTIVES OF THE STUDY °

The major objective of- the research was to. conduct a follow-up

N

‘s tudy of those who were enrolled in the Business Education program at B

. the Alberta Vocational Centre (Edmonton) during the 1978—79 academic

'gyear.

AThe additional objectives were identified as’followsr

to trace the: historical evolution of business education pro-
grams for adult students. offered by the Alberta Department of
Education. ‘ . .

”to identify the personal characteristics of adult students

when they were first -enrolled in the Business Education pro- '

"gram at the Alberta Vocational Centre (Edmonton)

/

fto determine which agencies sponsored students in the training
':program. : ‘ ‘

. : to identify the type of employment accepted by participants
Ain the study following completion of the training program.

NG
. to determine the perceptions of the participants in the study
- regarding the relevancy of- the training program to the employ—

‘ ment which they accepted.

THE PROBLEM RESTATED ’

'

h‘r’:'exists a lack of reliable data about the training programs

. and thc students at the Alberta Vocational Centres regarding student

o

characteristics, sponsoring agencies, employment status of graduates,

and relevance of training in preparation for that loyment, -

.'// :

v Q, .



| | o ua
POPULATION AND SAMPLE OF THE STUDY BN
- The population of the study was defined as the 238 students who.
were enrolled in q978-79 in the Business Education programs of Secre-
.tarial Clerk-Typist or Accounting for General BusineBB at the Alberta
Vocationavaentre (Edmonton). The sample of the study consisted of the'

128 respondents who returned completed questionnaireg.

)

DATA COLLECTION AND ANALYSES - B
The major data collection instrument was a specially prepared
'questionnaire (see Appendix A) which had been validated previously
..using a sample of administrators and instructors at the Alberta Voca~
.‘tional Centre (Edmonton).,‘ .
Information received on completed q%pstionnaires Was analyzed using.
dthe Condescriptive Procedure in’the Statistical Package for the Social

i d

'Sciences (SPSS) using the Amdahl Computer at the Univetsity of Alberta.

GENERALIZABILITY
To the extent that the other AvC Business Education Departments
have similar populations, the results may be generalizsble. . ' IR

R
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RECOMMENDATIONS

A number of recommendations arising out of the results of this

study are presented in this section. These recommendations ‘evolve
chiefly from the findings of the last four supporting objectives of the
study, that 1is, personal characteristics, sponsoring agencies, type of
employment and students perceptions regarding the relevancy of their
training to ‘the employment which they accepted. ;
oy Care should be taken,_however,‘not to make incorrect assumptions'
” about thevanalzges of thesge data,'or to infer~more'than is intended.

o, /

/

Personal Characteristics

7Iﬁe data.gathered under the personal information section of the
.-questidnnaire willvbe of‘interest'to both"the counselliné services and
the business education instructors at the Alberta Vocational Centre |
(Edmonton) | .
The data revealed that the ma jority of the respondenets were
female, live alone, have a dependent child and have been out of schodl
for a period of time. This indicates a need for a certain type of

counselling andvservices. "It is therefore recommended that:v'

STUDENTS BE APPRIZED OF THE AVAILABILITY OF- COMMUNITY SUPPORT
SERVICES AND OF DAY CARE FOR PRE-SCHOOL CHILDREN. ,'

b

In additibn, the reasons given for withdrawal (personal problems,

"fillneis, financial difficulties), demonstrates the need for a continued

awareness df the necessity for on-going counselling and a supportive

X

-

1earning environment,. It is therefore recommended that.

THE COUNSELLING- DEPARTMENT AT AVC EDMONTON DEVELOP PROCEDURES -
~ POR ON-GOINGYCOUNSELLING AND THAT THE,INSTRUCTIONAL STAFF PRO- .
' VIDE A SUPP ﬁrrvs AND POSITIVE LEARNING ENVIRONMENT. | ;

[N
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Fifteen percent of the respondents withdrew before completion of
training and‘33z did not graduate with the AVC Certificate. It is

therefore .Tecommended that.

THE COUNSELLING DEPARTMENT AND THE INSIRUCTIONAL STAFF EXAMINE -

CAREFULLY* THE SPECIAL NEEDS OF;TQISuﬁf: BRALAR STUDENT BODY

CAREFUL EXIT INTERVIEHS BE CONDUCTED WHE&*STUDENTS WITHDRAW
FROM THE 'PROGRAM OF TRAINING.- THIS INTERVIEW TO INCLUDE
COUNSELLING - TO RETURN 0 THE EDUCATIONAL PROCESS UPON RESQO-
'LUTION OF THE DIFFICULTIES WHICH WERE THE CAUSE OF THE -

* WITHDRAWAL. ’

and, in particular, of the psychology of the disadvantaged adult learner'

,'process.‘ It -1s’ therefore recommended that.

THE ADMINISTRATION AT AVC (EDMONTON) DEVELOP’ AN- IN—SERVICE
TRAINING PROGRAM IN THESE AREAS For THE COUNSELLING AND ! -
INSTRUCTIONAL STAFF. .

- Sponsoring égencies a PO Lo o 4 o
. . ; : B W
The three.major sponsoring agenciee were found to be Canada Emplo -

’ment and. Immigration Commission GCEIC) (35. 9%), Alberta Social Setvices :

7 and Community Health (30 52), and,Alberta-VOcational Training (21t9Z).
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The group aponaored by Alberta Vocational Training had the lowest

termination rate (10. 7%2). The gronp sponsored by Alberta Social Ser-

t

vicea and Community Health had the higheat percedtage graduating with

the AVC. Certificate (81 8%), and this group also reported the highest

’

-average monthly earnings ($846.). f\

0f all groups, those 'onsored by Alberta ',_”ial 'Se'rv'ic‘:es and

Community Health gave ‘the highest rating of tra Atn

F
in preparation for work (97 12) 5 “nnl

.rated-the training as being “of littl _'ae." It is therefore recom—

goended that: - : o - ‘. ' B >

-

- SPONSORSHIP OF QUALIF'IEDv'CANDIDATES' 'BE CONTINUED.

In.view'of the high rating of training given by students sponsored

.by Alberta Social Services and'Commnnity Heaith,'ft is recommended_that:v
‘;OTHER SPONSORING AGENCIES EXAMINE THE SELECTION PROCEDURES

USED BY THAT AGENCY, AND GIVE CONSIDERATION TO IMPLEMENTING
' SIMILAR PROCEDURES. '

It ds anticipated that the adequacy of allowances for those spon-
'aored by Alberta Social Services and Community Health .are to be
o examined in early April of 1981. The Alberta Vocational Training
‘Allowancea were reviewed and increased 1n September of 1979. These
AVT allowances _range: from $9 per training day for a single person with |

.;rno dependents to $25 per training day for an adult with four or more .
¢ . '

.}dependents. Although not specifically teated in this research At is

‘¢

' the Opinion of the researcher ‘that these allowances may not be

adlquate, and 1t is therefore recommended that. ‘ 7;§§~

o
,“ -~
‘.‘c—

THE ADEQUACY OF TRAINING ALLOWANCES BE REVIEWED HAYING CONSI~
DERATION. FOR THE INFLAIION RATE AND THE PRESENT CQSI,QF LIVING,

L N . v "V
wF ; | . ) ) o
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Type of Emplogment

The data generated’by the questions on this section of the ques~

© -~

tiohn;ire showed that the,training progtaws are highly viable in terms
of meeting the mandate set outAfor the’AlbettaOVoeational Centres-O Over
leighﬁy percent ‘of the~partiéipants inithia study were eﬁployed &od
,-expressed a relat ely ‘high degree of job satisfaction. 'Their reported
earnings showed a median of $811 per moath, before deductions. This
JSinding indicates that earnings may not be aufficientfto meet the re~
‘ﬁquirements of a sipgle person with a deéendent according to criteria

'applied by Alberta Consumer and’ Corpot&%e Affairs for expenses for such '

‘a family, whether the child is pre—scgool or school age. Therefore, it
P

A
. e
. ) &

is pecommended that: * : {

N

Q

- INFORMATION ABOUT PROGRAMS AVAILABLR TO THE SINGLE PARENT BE
MADE AVAILABLE TO STUDENTS BEFORE THEY LEAVE THEIR TRAINING;
FOR EXAMPLE SUBSIDIZED HOUSING, SUBSIDIZED DAY CARE, REDUCED
HEALTH CARE PREMIUMS, AND ANY OTHER COMMUNITY RESOURCES -
AVAILABLE TO THE LOW INCOME EARNER.

There was a wide range of classifiaation ‘of jobs and claseification

of major type of buséPess engaged in by the employer. It 1s recommended - .

RY
v -

P that: : ,;a

THE INSTRUCTIONAL STAFF USE COURSE MATERIALS TOGETHER WITH
TERMINOLOGY AND PROCEDURES THAT ARR VARIED SO THAT .NO ONE
PARTICULAR FIELD Is EMPHASIZED. - s

_Professional Attitude S - ., : e , | .‘

1

The study found that none of the ressd

‘dente-hed‘been away from'tﬁeir'trainiog'piogram and on the job-market

e -
.
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'early in,their career to be thinking about professiqnal involvements of

this nature. However, there are several important associations and -
clubs in the city in which it might be helpful to the business educa—
i . a
'tion graduate to have a membership;_ These groups sponsor a number ag
y&fessiongl development activities for’ women in the business world.;:\‘

J

‘Therefore, it 1is recommended thatzzs S > V , _——

. INFORMATION REGARDING PROFESSIONAL. AND PARA-RROFESSIONAL-

- ASSOCIATIONS BE MADE AN INTEGRAL PART OF THE OFFICE PRACTICE
COURSE. FURTHER, IT 1S SUGGESTED THAT INSTRUCTIONAL STAFF
CONSIDER THE POSSIBILI'I'Y OF GUEST LECTURERS FROM THESE
ASSOCIATIONS, AND THE USE OF PRogg’ssmNAL LITERATURE "AND -
_POSSIBLY PANEL DISCUSSION. 4 - o "

9

Students' Perceptions Regarding the Relevancy of their - e
N Training to the Employment which they Accepted ‘ C

\

Secretarial Progr The subject which makes this training program

~
C-

vunique -18 the Shorthand course, yet it°was rated‘hs of 1ittle use” or

"no use” by just over°seventy percent of the respondents who were
> . R EERY . o d Y

' enrolled in the program." «-':f; o LT b

. — . L

One explanation for the low rating given shorthand might be that
,the participants in the.study ‘had been working for. less than -a year and
may require more experience im order to acquire a position of the level

where shorthand skills would be used._

o~

The data collected in this study would suggestvthat a recommenda-

tion be’ made for discontinuation of shorthénd. Howel)er, in view*}

e

need to enable respondengs to advance in their occupation, and a need

to ‘meet the screening criteria of employers, it is recommended that'

- 3 . . PR .
. ‘n . ' . B - >
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' "THE HOURS DEVOTED TO THE TEACHING OF SHORTHAND BE REDUCED AND
'RE-ALLOCATED TO OTHER NEEDED TRAINING AREAS AS IDENTIFIED BY
THIS STUDY. o . ; _

Although not specifically derived from this study, f% nmay follow

b
: thdt a simpler sysﬂtm of shorthand be instituted for example, the *
Forkner system<of shorthand.< This suggestion m!} be supported by the

fact that an:increasing number of’ high schools aug oifering the Forkner

system of shorthand. - ot ;' :,k;;_jh
_ (LR

.LOver fiﬁty.percent ofk§ecretarial,respondents alsd found training
. o '[ LY . q’ A . . L. R ) A : .
on'machine transcribers to-be of little or no use. However, in the.

©

openfended question, the respondents indicated a, need for up-dating @h

software ‘and hatdWare. It is therefore recommeﬂped that.

INST%UCTIONAL STAFF UPDATE THE SOFTWKRE USED IN THE MACHINE )
TRANSCRIPTION COURSE, AND THAT THE "AD ISTRATION. EXAMINE
THE OBSOLESCENCE OoF TBE EQUIPMENT IN THIS CQURSE. g

N - \\. . '-»": ‘!

Cferk—Typist Prog am. Machine Transcriptién and Accounting we;e

J,;

rated of little or no use by over fifty percen of the respondents in.

"this program. At the ‘same time,'élz of the parti\ipants said that 14 -

K -

jobgclassificatibn was either Secrerpry or Clerk-Typist._ The ctdo gives
: 7

‘;‘ . "‘« A N}.--. .
; machine transc" t Eg%%grecord keeping as functions of these Yob

J'-‘

AN

R - . I N . . . L . ! .
3, o e L
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B pragfam. It ‘?as the firs& i; was foered and’ the text chosen 'was

K’ e

ngtfnlfor General Business. The subject which. this group

i

¥ .
-rsted thﬁ lqwest dm terms of usefulness to. success 1n the office was

) ‘.‘.-.- - \ ! ™

Econ?ﬂ.c zﬁf{of the respondents rqé,ing i\!‘ as heing“little or no
A e SRR T
. '“zne u‘ent found it of mw us‘ gn“fhree ‘stidents did q?

take ‘!.w ﬂ'his 1s ‘a’ new- offeriﬂg’fn the ‘Acé nting for General ‘Business.
"ﬂc ¥ o, -
Advj.sory -Committee to that

J‘;'

(,-'
ohe of those tecommemded by the Afb&rta Department of Education for

o J.;~n$¢~ »

: .
their high school course in’ fconomlcs (micro) 30. It is vftherefore "

3 _r@ﬁomended,fthat. ’
. THE ECONMCS COURSE OUTLINE BE R.E"EXAHINED WITH A VIEW TO
NAKI’NG ‘17 MORE “RELEVANT TO TODAY'S ACCOUNTING CLERK AND, IN
’ ADﬂITION, THAT THE. COURSE CONTENT BE REFERRED TO THE: ﬁDVISORY

N . COMMITTEE FOR: A RE-EVALUATION OF THEIR RECOMMENDATION.

. N ""r

The Personal Development c0urse was rated as of little or no use by
(>4 .

\

- 52 62 of the respondents in this- grou . It 1s reconmended‘th'at:

LN

LIS ! 8 ' .
F . . R - . . N o

' THE PRESENTATION OF 'mxs COURSE BE RE-EVALUA'I’ED BY THE .-
INSTRUCTIONAL STAFF. L, , ‘54.-:.';;
AR ; r,b b S

“The English/Business Communic‘ations course ‘was rated of little or

Al .

"no. use by 47, 3Z of the respondents. It 1s tﬁpmended that‘

. THE INSTRUCTIONAL STAFP REVIEW THE SUGGESTIONS HADE BY THE e

RESPONDENTS IN THE OPEN-ENDED QUESTION. o R

‘,,

‘ :>Other Recoendst:lons T, .' - ' g

Tpe open—ended t{ueséon (29) pgvealed smral 1mportant areas for;.‘:
v ¥ '

lmprgvement 1n the training. programs. . After,aonsidering these sugges-

- -

' ations, ghich are smnmsrized n Table 29 (p. 107), ic is reeommended

»

: that consideration be given to the following. ; N
& o . ' o R . "-'."",‘@ ; C

B

Feo ¥ T ' . » o co e
e . - K . . , . . e o - e :
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. Recomendations for Further Study

N N I T P,
ORIENTATION (OR TRAINING) IN THE USE AND APPLICATION OF
MINI% OR’ MICRO-COMPUTERS. . :

TRAINING ON A MEMORY TYPEWRITER AND/OR WORD PROCESSING ; |
EQUIPMENT. ) o - , Ce -

PRACTICE IN THE USE OF PHOTO COPYING EQUIPMENT (THE XEROX
WAS NAMED THE MOST OFTEN BY RESPONDENTS) )

<
.

PRACTICAL TRAINING IN THE USE OF TELEPHONE EQUIPMENT,
‘INCLUDING SOME ORIENTATION .10 SWITCHBOARD AND TELEX.

FAMILIARIZATION WITH THE USE OF POSTAL EQUIPMENT SUCH AS
THE POSTAGE METER. . .

: . L _ %
- 'REVIEW OF THE MODEL OFFICE_ COURSE WITH A VIEW TO THE
. INCLUSION OF OFFICE WORK FOR THE BUSINESS EDUCATION DEPART-
¢ MENT, OR TO THE INCLUSION OF ON-THE-JOB ‘TRAINING.

~

R : : ' . Ca

L ah

_ THAT THE BUSINESS EDUCATION DEPARTMENT AT AVC EDMONTON ST
REPLICATE THIS STUDY 1IN THE NEAR FUTURE. = - ’

w

THAT A STUDY BE CONDUCTED TO DETERMINE THE PERCEPTIONS oF" .
. EMPLOYERS REGARDING ‘RELEVANEY OF THE TRAINING OFFERED IN 7 »
THE BUSINESS EDUCATTON,DEPARTMENT AT AVC EDMONTON.

- ‘ A s

THAT THE RESEARCHER CONDUCT A STUDY OF THE 46% WHO DID NOT
RESPOND TO THE QUESTIONNAIRE, IN ORDER TO ASCERTAIN COMMON

Lo I'CHARACTERTISTICS OF THE POPULATION.w~
et h ’ ' .‘
Tf.mil THAT THE STUDENT BODY BE SURVEYED- TO DETERMINE THE ADEQUACY.
© [ OF TRAINING ALLOHANCES INCLUDING THE NECESSITY OF HAVING A
,PART-TIME‘JOB IN ORDER TO AUGMENT TRAINING ALLOWANCES. .
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' July 2, 1980

>

r .
{

Dear Former_.Student: *
At the present time, I am the Senior Instructor in Businéss Education
" at the‘Alberta'Vocationaleentre‘(Edionton), In addition. to my teaching
and supervisory duties at. the Centre, I am completing th srequirements’
. for my Master's Degree at the University.of Albertaf‘“ﬁégzuse of both of
these interests, I have elécted to do a follow-up study of those who

_ were enrolled in the Business Education programs at the Centre during
. the 1978-79 school yeatr’ - - : ' o -

. : . < i - Lt : 8 ) "

= Because you, were one of ‘these students, I am seeking your co~operation |

' 'to be involved in this study by completing the enclosed questionnaire.
“You will notice that thé majority of the questions require only.a check
mark (V) beside your choice. Other questions ask that you write in a
comment. . To complete the questionnaire should require thirty minutes of

- your time, - Lo T - -

T T After you have completed the questionnaire, please place it in the

enblosed.sélf*addressed;envelope'andimAil it to me before July 15. .

ngaUge“bf‘myftiméline, this deadline daté;is'impqrtant. +A number -

appears on each questionnaire. ~This number will-be used to identify

those questionnaires that are not returned by the deadline date and

- . - . . N . ¢

I

; “a fdllow&up card will be mailed ‘to.request their return.

.Alliinformation and comments that.you provide will be treated as confi-
~_dential apd will be available to me only. “After this study is completed,
o -all questionnaires will be destroyed. ' An abstract of the study will be
;;availablgﬂatvthe.Centté-fdr”thﬁﬁé who tattiéiphté."..'f o o
. S o o~ T
"] Thank you for your time and co-operation in this stidy—without you the -
. study:would;naifb¢§30381b1§. . : R - .
S R A

»

' 'Yours truly,"

AT L L e .Mrs. Bétty Mackie
T s e e Tgentor Instructor ..~
e Ty e . - . Business Education . -
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- 10215- 108 STREET ,
EDMONTON,ALBERTA - . e . :

T5J1L6

Telephpne:- 427-5527 -

&

STRICTLY CONFIDENTIAL

FOLLOW-UP SURVEY

. BUSINESS EDUCATION PROGRAMS

A Y

e
G

¥

[)

mg!%progra—s’ R h°': | :j‘ o [«.

3

' order to obtain

',ceived by‘student

"-cm ‘ ) .\ - . ’ ) ’
~_FULLOW~UP sunvrr or nusrnrss EDUCATION srunrnrs o _g;;”‘

3

_-This burvey ‘is being .undertakeﬂ‘ hy the researcher for the ‘Business

Education Department at the Alberta Vocational Centre (Edmonton) in(

rmation on.the effectiveness of the training re-

nrolled during 1978-79. Information from the study

l

make up the Businees Edueation offered in the Department and to snggest

I"appropfiate modifications or changes in order to make these programs

"more relevant to today 8 needs. The etudy will also provide information

about trends or changes in business which might be used for curriculum

development. In addition, the study vill provide up~to~date information

. .

T
releted to the ocoupational success _ of thbse who were enrolled in the

S “or . . :
may be used to aesess-the effectiveness d? the programs of studies~that

7¢in an industrial or. business enyironment, and other factors that are-;

-

:f{¢on the-cereer mobility of the- graduates, their level of responsibility o
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A POL'LW—UP 'STUDY OF THE 1978-79 BUSINESS EDUCATION
STUDENE OF THE ALBERTA VOCATIONAI. CENTRE, EDMONTON

"y

t:he Business’

C? .".‘.‘....'.'.." '0_. e

What was’ your age whbn yog!hecane a student in
i Education program at

,

:Your ind:l.viduai answers w111 ‘be treated with: str:[ct confidence. Please e

+ indicate your response with a check mark (V) or with the. required. infor- e
mation or comment oppoe:lte your choice. - If there is # question that does’| FOR? y

not Apply to you, or a question ‘that you prefer not to anqwer, ‘Please’ |. OFFICE
) leave it and go to the next question.: (lme feel. free coment: on any USE ONLY
g vquestion qn Ghe back of that xheet. _ N -+ 'Cele
. '?' b . N
( ‘ . | Respgandent ID L 1+03

. " PERSONAL TNFORMATION - - TR I
1, Sex: A oy LoMale T T A

. -,“ P /J/ __:“ . - ) .. . . '..}
. v v e 2. Pemale : o : .,--_{o,'.-‘
2. Marital Status: ‘(at the: time you became a /1. Singley" A A
o , student in the Business Program at AVC): ~* =~ -, | Iy
B L . '.' . . ) : o“;z’j mrtié . ‘ o I: CJ .
) ’ ' . e 0 '*Y'l (.':' . S
Y S e e b Separated T o

- .'-5; ) Widawed o - 4‘*"“ . "

v Y . .-( . . o .>". ~ \l

. —'-"'\ ' 6‘.-'~Canunon Law . "8,
“5. . i . 7 - 1': . v o

.51,":. "'.v‘ Y’

.Were you the najox homenaqu while you vere a gtudent in the -
Business Education program at AVC‘Z. ' 1. Yes SR ..

L -1
hd )

5. ng many child!:en were livins w:lth you while you were a - e P N .
_ student in the Businesa Education progm at AVC? o e eie e o 9 .
M many - adul