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ABSTRACT

In this day and age, digital information and communication technologies (ICTs) have
become an instrumental tool that people around the world can use to share and exchange
information faster and more efficiently. There is no doubt that digital ICTs support more
efficient and productive communication. However, it is not evident to what extent digital
ICTs, such as social media platforms, may be used as a tool to increase awareness and
promote advocacy of public issues in certain regions and communities. This capstone
research project focuses on exploring the role that social media platforms play in increasing
awareness of and promoting advocacy for food sovereignty as a means to support food
security and healthy eating in rural communities in the northern territories of Yukon,

Nunavut, and Northwest Territories.

A thorough literature review provides evidence of how people living in Northern and
Indigenous communities are experiencing challenges and opportunities related to food
insecurity and food sovereignty. Nevertheless, research gaps remain in how, social media
tools are being used in this context. I explored these questions through a qualitative content
analysis of postings in a public Facebook group, Feeding My Family, which focuses on food
insecurity in the North. My original intention was to also conduct interviews with
administrators and members of this group, but these potential participants did not respond to
my request for interviews within the established deadline. It appears that the Facebook group
is not currently active, possibly due to the Coronavirus Disease (COVID-19) pandemic that
first appeared in 2019 and as of summer 2020, continues to spread worldwide (World Health
Organization (WHO). Therefore, my supervisor and I determined that I would focus my

capstone research on analysing social media posts. My content analysis of Facebook posts



found that social media is indeed an effective tool in raising awareness and promoting on-line
activism in the context of food security and sovereignty in Northern Canada. In this capstone,
I explain some of the reasons why, and also describe how people are using social media in
this context. I also observed that online engagement in the Facebook group only took place
for a limited time. The reasons why online engagement was not sustained fall outside the
scope of this capstone research project. Therefore, I recommend that future researchers
consider exploring the reasons behind the lack of sustained uptake in online engagement on

food insecurity in the North of Canada.



CHAPTER 1: INTRODUCTION
My research questions and interest in how social media is used to raise awareness and
inform government policy on public issues such as food security emerged from my background
working in the hi-tech and non-profit sectors, an interest in food related concerns, and recent
interactions and engagement in the MACT program and with faculty; all of which led me

towards exploring this line of inquiry in my capstone research project.

WHAT IS THE TOPIC I AM STUDYING?

My capstone research project explores how residents of Northern Canada are using
social media platforms, such as Facebook, to share and exchange information to advocate for
food sovereignty and to raise awareness about concerns related to food accessibility and food
security. While my research questions specifically analyse how Northern residents are using
social media tools like Facebook, I also stress the larger structural barriers affecting food security
and accessibility in this context. In particular, my literature review discusses research that
demonstrates how Indigenous peoples tend to be the most adversely impacted by structural

barriers, including economic and social determinants of health.

WHO AM I AND WHY I AM INTERESTED IN THIS TOPIC?

I, Larissa Koplyay, am a descendent of immigrant parents, from Hungary and Mexico. |
appreciate the importance that active citizens have in promoting advocacy on public policy
issues and in making a meaningful contribution to advancing socio-economic goals. I have
worked in the hi-tech and non-profit sectors and have conducted research exploring various
topics, ranging from government policy and digital communications to human rights issues.

While growing up in Ottawa, ON (CAN), I developed an interest in healthcare issues impacting
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individuals and society; particularly regarding how technology can be utilized to improve the
management of digital information while increasing efficiencies and improving socio-economic
outcomes. I enrolled in the Master of Arts in Communications and Technology (MACT)
program at the University of Alberta with an interest in exploring how social media platforms are
being used by people living in Northern and Indigenous communities to increase awareness of

food insecurity and promote advocacy for increased accessibility to healthy food in the North.

WHY SHOULD WE CARE?

Public health is linked to the availability of healthy food through conditions such as Type
2 Diabetes (T2D). At present, Canada is experiencing an increasing trend in overall cases of
T2D. This has become a collective concern as levels of T2D continue to rise amongst all
segments of the Canadian population, with higher disproportionate growth in the North
(Crowshoe et al., 2018). Without proper management, T2D can reduce quality of life, resulting
in limb loss, poor health outcomes, and increased risk of death. While individual-level factors
such as behaviour and eating habits are one component of reduction and management of T2D,
others important factors are tied to the social determinants of health, such as access to affordable
and healthy food. As I explain in more detail in my literature review, in Northern Canada many
people face challenges in securing access to healthy and affordable food, and in improving food
security through culturally-appropriate methods, such as food sovereignty activities that are tied
to Indigenous practices. Information disseminated via digital information communication
technologies (ICTs) can assist in improving this situation by raising awareness about T2D and its
broader causes, such as food insecurity, and by promoting online advocacy to explore potential
solutions, including food sovereignty activities. Communication exchanges using ICTs also have

the capacity to reach a vast number of people across the country, regardless of geographical
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distance or time zone. In this context, my capstone research project explores the impacts that
social media may have in promoting collective action and advocacy. I focus my analysis of this
issue on a public Facebook group dedicated to issues of food insecurity and food sovereignty in

Northern Canada; however, this focus could also be applied in other contexts.

INTRODUCING THE RESEARCH TOPIC: FOOD INSECURITY IN NORTHERN
CANADA

Food insecurity is a significant and growing concern among diverse communities and
individuals around the world. In fact, it is estimated that approximately 820 million people
around the world will experience hunger and food insecurity, and that children in food insecure
households are the most vulnerable (Canadian Feed the Children, 2019). This problem exists
across Canada. Despite being among the world’s richest countries with a gross domestic product
(GDP) exceeding $1.6 trillion in 2017 and with an average life expectancy of 82.5 years, there
are many people living in Canada who do not have access to healthy food (Suneson, 2019, paras.
22-23). According to Canadian Feed the Children, a Canadian non-governmental organization
(NGO), food insecurity is understood as the lack of access to healthy food. This concept
highlights the physical and/or economic barriers that prevent people from accessing “sufficient,
safe, and nutritious food to meet ...dietary needs and food preferences for an active and healthy

life” (Canadian Feed the Children, n.d., para. 2).

Compared to the general Canadian population, Indigenous communities in rural and
remote areas of Canada are affected the most by food insecurity. This issue extends back to the
earliest days of colonisation (Daschuk, 2013; Missing and Murdered Indigenous Women and

Girls MMIWG), 2019, pp. 171-172). Today, Indigenous peoples continue to face “significant
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and ongoing challenges” related to food insecurity due to the legacy of colonialism (Canadian
Feed the Children, n.d., para. 5). Under current conditions, it is very difficult for Indigenous
peoples in remote communities to feed themselves and their families with affordable fresh food.
Over the years, “many Indigenous families have come to rely more frequently on “commercial
grocery stores where they [often encounter] high prices for nutritious food” (ibid, para. 12). High
prices of healthy food have pushed many Indigenous households into a “cycle of poverty and
food insecurity [that] is difficult to overcome” (ibid). For example, amongst Inuit households in

Canada, roughly 2 in 3 Inuit children will experience food insecurity (ibid, para. 6).

My literature review suggests three core reasons for these challenges, which I describe in
more detail in subsequent sections. First, cultural practices of Indigenous peoples related to food
security and food sovereignty have been undermined due to historical and ongoing impacts of
settler-colonial policies. Second, environmental challenges due to climate change are further
impacting the ability of rural and remote Indigenous communities to engage in land-based food
activities. Third, Indigenous peoples face economic challenges that impact their ability to

purchase healthy food, which is also more expensive in rural and remote Northern communities.

CULTURAL PRACTICES

Indigenous peoples have always been engaged in sourcing healthy local food to feed their
families and communities, from hunting caribou to catching fish and harvesting vegetables.
However, traditional practices used to access healthy and affordable food have been disrupted by
adverse impacts from settler-colonial policies. For instance, some prevalent barriers to food
security for Indigenous peoples living in Canada include, but are not limited to, the legacy of

residential schools that tore families apart, and the government’s ban to freely practice their
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traditional spiritual practices, language, and identity (ibid, paras. 7-12). With respect to their
impacts on food security, these structural barriers have impacted connections to traditional
practices for accessing food (ibid, paras. 7-9). Compounding factors include “the ongoing loss of

rights to traditional territories and resources” (ibid, para. 11).

CLIMATE CHANGE

Climate change has also made it increasingly difficult for people to practice land-based
food gathering practices. For example, global warming in the North has thinned the ice and
shortened the times when it is possible to hunt in territories that remain under the authority of
Indigenous communities. Since the first Earth Summit in Rio de Janeiro in 1992, the Inuit
community in Canada and the Inuit Circumpolar Council (ICC) have called for the need to
address global warming, in part to address its impacts on food security (Brake, 2018, para. 4).
The Intergovernmental Panel on Climate Change (IPCC) — the United Nations body responsible
for assessing the science related to climate change — has also pointed out that elevated
temperatures have significantly contributed to the increase in frequency of food insecurity, and
the collapse of the ocean’s wildlife (The Intergovernmental Panel on Climate Change (IPCC),
n.d.; Brake, 2018, para. 5). With each increase in the world’s temperature of 0.5°C degrees, there
is an accompanying increased risk of entire ecosystems dying off as it becomes too hot to sustain

life (Brake, 2018, paras. 8-9).

Northern Canada is particularly vulnerable to climate change, as seen in changes such as
thinning ice and rising sea levels (ibid, para. 9). The Arctic and Subarctic are two of the first
regions of the world to experience the direct and local effects of global warming (Canadian

Geographic: Indigenous Peoples Atlas of Canada, n.d., para. 1). The Government of Canada has
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implemented several new climate change programs to encourage adaptation to climate change
(i.e. Climate Change and Health Adaptation Program, Northern Responsible Energy Approach
for Community Heat and Electricity Program, Climate Change Preparedness in the North
Program, First Nations Adapt Program, and Indigenous Community-Based Climate Monitoring
Program) (Indigenous and Northern Affairs Canada, n.d.a.). However, according to the federal
Environment Commissioner of Canada, Julie Gelfand, “Canada is not doing enough” to address
climate change (Lewis, 2019, para. 1). In summary, climate change is another pervasive factor
that Indigenous peoples in Canada have to contend with when sourcing food. This is especially
the case for Inuit communities in the North who have demonstrated the burden that climate
change is placing on their communities and on their ability to access healthy food (Canadian

Feed the Children, n.d., para. 2).

SOCIOECONOMIC CHALLENGES

Poverty is generally higher amongst Indigenous populations in Canada compared to the
general population. Overall, “child poverty on reserves has remained [virtually] unchanged for a
decade” (Beedie et al., 2019, p. 1). According to a 2019 report, Towards Justice: Tacking
Indigenous Child Poverty in Canada, “First Nations children are ... the most marginalized and
economically disadvantaged” population group in Canada, with “the highest rates of poverty”
(ibid, p. 3). According to the report: “47% of status First Nations children” live in poverty — over
half (53%) of which live on-reserve” (ibid, p. 1). Unfortunately, child poverty for First Nations
children has not improved much over the years either. For example, in 2006, the rate of poverty
was 52%, but 10 years later this figure had only dropped by 5% (to 47%) (ibid, p. 2). According
to the 2019 report, this drop is likely due to the number of children relocating from reserves to

off-reserve communities, which suggests that the situation may not have improved in reserve
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communities (ibid, p. 2). That said, child poverty for Inuit children has improved somewhat in

Nunavut, Newfoundland, Labrador, and the Northwest Territories (ibid).

In part, these challenges are tied to “deeply rooted structural barriers embedded in the
Canadian economic landscape” (The National Indigenous Economic Development Board
(NIEDB), 2019, p. 8). These barriers are tied to the legacy of colonialism; for example the
“Indian Act and its restrictive land regime, [the] inadequate implementation of the treaties, and
systemic exclusion of Indigenous peoples from economic systems” have all contributed towards

the lower rates of economic achievement for Indigenous populations in Canada (ibid).

In 2005, according to Statistics Canada, the median total income for Indigenous
populations in Canada between the ages of 25 to 54 was slightly over $22,000, compared to over
$33,000 non-Indigenous peoples (Statistics Canada, n.d.a., para. 1). That same year, it was
estimated that First Nations earned about $19,000, Inuit about $25,000, and Métis about $28,000
(ibid). These numbers decrease for First Nations living on-reserve, who earned about $14,000

compared to those living off-reserve who earned about $22,500 (ibid).

While it is important to note that location does not appear to make a difference for the
income disparity between Indigenous populations and the general population in Canada (Wilson
& Macdonald, 2010, p. 3), income disparity exists throughout Canada. It is estimated that First
Nations working in urban reserves earn 34% less compared to those who are non-Indigenous
(ibid, 2010, p. 3). However, this inequality is compounded in rural reserves, where First Nations

earn approximately 88% less than their non-Indigenous peers (ibid).
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In summary, Indigenous populations in Canada are negatively affected by the social
determinants of health, including: social exclusion, low income and unequitable income
distribution, Indigenous status, racialization, gender, disability, reduced learning opportunities,
low education attainment, poor employment and working conditions, unemployment and job
insecurity, no social safety network, poor housing, [and] inadequate health services (Beedie et
al., 2019, p. 6). They have been overrepresented in “low paying jobs and [have] higher
unemployment rates...than their non-Indigenous counterparts” (NIEDB, 2019, p. 8).
Additionally, they suffer from the negative impacts of structural racisms, including ongoing
discrimination, inadequate and insufficient housing, and lack of access to water, transportation,
and connectivity infrastructure (Beedie et al., 2019, p. 8). All of these factors have contributed to
food insecurity amongst Indigenous populations in Canada (ibid, p. 2). In the next chapter, I
conduct a literature review that will discuss issues of food security and food sovereignty in more
detail, and also consider the ways that different groups are using ICTs to raise awareness of —

and advocate for solutions to — these public issues.
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CHAPTER 2: LITERATURE REVIEW

INTRODUCTION TO LITERATURE REVIEW

As discussed in the previous chapter, food insecurity is tied to socioeconomic
determinants of health, resulting in structural barriers that can reduce access to healthy,
minimally processed foods (Government of Canada, 2018; Beedie et al., 2019). These structural
barriers can also hinder efforts towards combating diabetes, since a healthy diet is one of the
best means to prevent the development of T2D (Zgibor et al., 2001). To improve access to
perishable nutritious food in remote Northern communities, the Government of Canada has
developed a subsidy program called Nutrition North Canada (NNC). Along with public policy
solutions, Indigenous peoples have proposed their own solutions to these challenges. Traditional
food systems in Canada’s Northern communities have “close cultural and spiritual ties to the
land” and are reliant on harvesting and gathering (Spring et al., 2018, p. 111). However,
accessibility to traditional foods has been impacted by socioeconomic factors, such as climate
change, resulting in increased reliance on less healthy and more expensive processed foods
(Spring et al., 2018; Dahm, 2015). Beyond climate change and food related policies, industrial
mining in the North is another contributing factor that hinders the ability of subsistence hunters
to sustain themselves and their families (Parlee et al., 2018; McDonald, 2018). Nevertheless,
self-determination in the food sovereignty movement has “emerged as a means of addressing
pervasive food-related problems” prevalent “in many Indigenous communities in Canada”
(Robin, 2019, p. 1). In this literature review, I will review the research on these issues, before
turning to ways that social media may help raise awareness of both challenges and potential

solutions.
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LITERATURE REVIEW METHODOLOGY

With a focus on online activism on food security and accessibility of healthy food in the
North, I conducted a comprehensive bibliographic search of peer-reviewed journals, academic
databases, university libraries (i.e. University of Alberta), and public domain search engines (i.e.
Google scholar). The criteria for the inclusion of literature in this search comprised of resources
on the following subjects:

e (Canadian Indigenous groups (i.e. First Nations, Métis, and Inuit);

e Social determinants of health;

e Cultural practices;

e Access to healthy food, food sovereignty, and food security;

e (limate change, industrial development and winter roads;

e Social media platforms; and

e Best practices and policy interventions.

My search of literature in these areas revealed that quantitative methods have been used
most often to study the social determinants of health. Some of the challenges in using
quantitative research methods include non-significant causal relationship between variables by
randomly assigning participants, not being able to control independent variables, and ethical
concerns (Query et al., 2009). I also found resources that used qualitative methods to engage
with First Nations, Métis, and Inuit populations living in Canada in order to study the
dissemination of content via social media platforms (i.e. Facebook), as well as to identify
barriers and solutions to food insecurity from the Indigenous perspective (i.e. through

interviews).
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Step 1) Pre-search: I selected secondary sources (ex. ‘grey literature’ such as news
articles) and peer-reviewed journal articles via online searches on Google Scholar, Google,
University of Alberta Library Archives, and scholarly databases (Snelson, 2016, p.3). I then used
a systematic process to analyse these selected sources (ibid). For my online search, I developed
key search words and phrases identified from the literature review, as well as from prior online
searches using key words and phrases, search filters, and scholarly databases. The specific key

words and phrases I used included the following:

Food insecurity/security

e (anada

e C(Canadian Indigenous peoples—First Nations, Métis, Inuit
e Northwest Territories, Nunavut, Yukon

e Food pricing/cost

e Poverty in Canada

e Hunger in Canada

e Social determinants of health

e Traditional food(s)

e Food Sovereignty Movement

e Accessible food

e Diabetes—Type 1 Diabetes (T1D) and Type 2 Diabetes(T2D)
e Mining in the North of Canada

e Feeding My Family

e Social media platforms

e (limate change in Canada—global warming and winter roads
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The literature review included exploring topics such as: Facebook and communications
technology (i.e. social media platforms); research approaches (multi-method approach);
socioeconomic factors contributing towards food insecurity in the North of Canada; and
historical context. Essentially, I combined Facebook and social media-specific key search words
and phrases with the list of more general topics above to explore various journals, studies, news
articles, blogs, etc. The key search words and phrases mentioned above were used at least once
in the literature review. The information drawn for this capstone research project comes from an
array of specialties (i.e. fields of study) and databases (ex. scientific, medical, and

communications specialized journals).

Step 2) Search: I conducted my online searche for materials in 2019 and 2020. The
materials used for this capstone research project are provided in the References and Additional
Bibliography. There were limitations in the selection of materials: for example, my searches
were conducted in English, which limited the scope of my results to publications in English. The

following sections summarize my findings from this literature review process.

SOCIOECONOMIC CHALLENGES AND FOOD INSECURITY

Issues of food insecurity tied to social determinants of health include structural barriers
that can reduce choice to healthy, minimally processed foods (Government of Canada, 2018;
Beedie et al., 2019). Although some studies have focused on individual-level factors, such as
claims made about genetic predisposition to diabetes in Indigenous groups (Hay, 2018), research
discussed below indicates that the main social determinants of health for Indigenous people in

Northern communities include poverty and lack of access to healthy food. For this reason and in
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the context of my study, I focus on how social media is used by Northern residents to increase

awareness and promote advocacy to improve access to healthy and affordable food in the North.

SOCIAL DETERMINANTS OF HEALTH APPROACH TO STUDYING DIABETES
Structural barriers that hinder efforts towards combating diabetes include socioeconomic
status (SES), lack of access to quality medical care and healthy food, insufficient means to pay
for care or healthy food sources, and lack of collective awareness about diabetes related issues
that require collective action (Zgibor et al., 2001; Palmater, 2011). The ongoing funding
inequities of basic social services has resulted in desperate living conditions, poor health, and
barriers to education and employment. Policy makers need to focus on equitable funding, First

Nations jurisdiction, and cultural revitalization to achieve healthy communities (Palmater, 2011).

Bringing down the prevalence rate of diabetes in remote Indigenous communities
requires government action, policy change, and dissemination of appropriate information. Digital
information and communication technologies (ICTs) provide one tool that people living in these
communities can use to achieve these goals. While digital ICTs can offer a bridge to connect
community members with one another, and with policymakers and others, digital adoption is
complex in Northern Indigenous communities. That is because barriers go beyond access to
technologies themselves, and include broader social issues, such as settler colonialism, lack of
effective government policy, socioeconomic uncertainty, geographic impediments, and small
populations. The history of settler colonialism has affected relationships and trust as top-down
government approaches to public policy issues do not necessarily serve the needs of the diverse

Northern peoples. Therefore, the adoption of digital ICTs in these communities requires a
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multifaceted approach that engages Northern residents and that reflects their concerns and needs

(Fontaine, 2017).

FOOD INSECURITY: LACK OF ACCESS TO HEALTHY FOOD

Access to healthy food is one of the best means to prevent the development of T2D.
However, as discussed earlier, 1 in 8 Canadian households will experience food insecurity (CBC
News: The National, 2020). Food insecurity occurs when there is an immediate and on-going
inability to secure an adequate diet made up of high-quality, healthy food (Council of Canadian
Academies, 2014, p. xxv). Food security is influenced by the social determinants of health. The
1996 World Food Summit (WFS) determined that food security exists “when all people at all
times have physical and economic access to sufficient, safe and nutritious food to meet their
dietary needs and food preferences for an active and healthy life” (Committee on World Food

Security, 2012, p. 5).

Food insecurity is a significant issue in Indigenous Northern communities in Canada,
especially for children and women (Council of Canadian Academies, 2014, p. xiv; Food Secure
Canada (FSC), n.d.a.). A 2018 study found that 35.1% of Inuit households in Nunavut will
experience severe food insecurity, while only 29.7% of them will be food secure (ibid, 2018, p.
xv). Inuit households in the Inuvialuit Settlement Region experience 13% of severe levels of
food insecurity, while just 54% will be food secure (Council of Canadian Academies, 2014, p.
xv). According to the International Polar Year Inuit health Survey, 2007-2008, “Nunavut has the
highest documented rate(s) of food insecurity for any Indigenous population living in a

developed country” (ibid).
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NUTRITION NORTH CANADA

To improve access to perishable nutritious food in remote Northern communities, the
Government of Canada developed a subsidy program called Nutrition North Canada (NNC). The
NNC subsidizes a list of nutritious eligible foods, as well as some non-food items like diapers
and non-prescription drugs that are sold by registered retailers, suppliers, and country food
processors (Government of Canada, n.d.a., paras. 1-2). As of 2016, roughly $53 million is spent
each year to subsidize the transportation of primarily perishable food to 103 isolated Northern
communities that do not have year-round road, rail, or marine access in several provinces and

territories, including Yukon, the Northwest Territories, and Nunavut (Food Banks Canada, 2016,

p. 2).

The success of the NNC program has been challenged by a number of studies. For
example, despite the implementation of NNC, the number of people in the North who could not
afford basic food increased from 33.1% in 2010 to 46.8% in 2014 (German, 2019, para. 2). Yet
according to the Government of Canada, the program’s results from 2011-2016 demonstrate that
NNC was successful in reducing the prices “of eligible food in isolated Northern communities”
as well as “increasing the amount of perishable nutritious food available” (Government of
Canada, n.d.b., para. 1). On average, “[b]etween April 2011 and March 2015,” a family of four
spent $94 per month less (5%) than they did in March 2011 (ibid, para. 2). However, according
to Statistics Canada, the price of food over part of this time period (between 2014 and 2015) in
fact increased by 9.9% (ibid).! The 2014 Fall Report of the Auditor General of Canada, in

Section 6.10, also indicated that NNC should have obtained more information that showed

! Statistics Canada also found that from 2011 to 2016 there was roughly a 25% increase in the “average volume of
eligible items shipped to Northern isolated communities” (ibid).
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whether “the full subsidy [was] being passed on to consumers” (Office of the Auditor General of
Canada, 2014, paras. 15-16). More recently, a 2019 study titled, Food insecurity in Nunavut
following the introduction of Nutrition North Canada, found that the replacement of the previous
Food Mail Program with NNC in Nunavut was not about helping people become more food

secure, but rather its primary aim was cutting government costs (ibid).

Research indicates that there is also limited trust in the NNC program by people living in
the North (German, 2019). For example, in 2016 the federal government engaged in a process to
review the NNC program (Coppes, 2019; Government of Canada, n.d.c.). The report from this
engagement exercise provided general observations that referred to the high cost of living in the
North, along with fixed levels of income that make it difficult for many families to afford healthy
food, even with the NNC program (Government of Canada, n.d.c., paras. 62-67). In addition, the
NNC subsidy was criticized for not “having a big enough effect on the price of food” (ibid,
paras. 62-67). Essentially, the report found that healthy food choices, even with food subsidies,
are not accessible and remain too expensive for many people in Northern Indigenous
communities. In response to feedback gathered in the 2016 report, among other changes, the
government expanded the items subsidized under the NNC program. It also increased subsidies
from $0.15 to $1.00 per kilogram for some staple items like frozen fruits, vegetables, milk, infant
formula, flour, cooking oil, butter, and lard (Murray, 2018, paras. 2-6). This government
response demonstrates that there can be policy changes resulting from suggestions and critiques

raised by recipients of food security programs in Northern Canada.
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CHANGING FOOD LANDSCAPE

Climate change has been an important contributing factor to food insecurity in the North
as prolonged higher temperatures and melting ice have made it more difficult for Northern
Indigenous communities to maintain access to healthy traditional food. Winter roads are also
vulnerable to climate change as warming temperatures have increased the frequency and duration
of warm winters, which in turn cause winter roads to close. Industrial mining in the North is yet
another contributing factor that hinders the ability of subsistence hunters to sustain themselves
and their families. More recently the COVID-19 pandemic has also contributed to the economic
hardship in the North and to increased food insecurity. Below, I describe in more detail these
contributing factors to food insecurity.
CLIMATE CHANGE

Traditional food systems in Northern Indigenous communities have “close cultural and
spiritual ties to the land” and are reliant on harvesting and gathering (Spring et al., 2018, p. 111).
Socioeconomic and environmental impacts, such as climate change, have reduced Indigenous
people’s accessibility to traditional foods and have increased reliance on purchased foods, which
can be less healthy and more expensive compared to more traditional foods like caribou, fish,
and whale (Spring et al., 2018; Dahm, 2015). Prolonged higher temperatures and melting ice
have made it more difficult to maintain access to healthy traditional food. Accordingly, climate
change has been contributing to higher rates of food insecurity and an overreliance on unhealthy

food items for many Northern Indigenous communities (Spring et al., 2018).

The Arctic, especially Northern Canada, is vulnerable to “some of the earliest and most
profound climate-induced changes” that are putting a strain on ecosystems that local hunters rely

on for their sustenance (Prowse et al, 2009, p. 282). For instance, rising temperatures in the
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Arctic have resulted in an increasingly reduced area covered by ice and for shorter periods of
time, which has put pressure “on sea-ice-dependent wildlife and hunters, both of whom are
having difficulties in adapting “to a swiftly changing polar ecosystem” (Struzik, 2016, para. 1).
The icy landscape is becoming less predictable and less reliable as a sustainable food source as
there are increasingly less traditional food sources available to local hunters, such as “whales,

seals, fish, and land mammals” (ibid, paras. 1-3).

WINTER ROADS

Winter roads are an important means of transportation for remote Northern communities
to access food and needed supplies. Currently, it is estimated that there “are approximately
10,000 km of winter roads” in Northern Canada (Barrette & Charlebois, 2018, p. 2). However,
winter roads are vulnerable to climate change. Climate change (i.e. warming temperatures) has
increased the frequency and duration of warm winters, which in turn cause winter roads to close.
These roads are only used in winter conditions when the ice is thick enough to drive over with a
vehicle. In order to do so, the ice needs to support the weight of the vehicle since winter roads
“run over land and across frozen” bodies of water (ibid). Winter roads can range “from a few
hundred meters to 100’s of kilometers” and are managed by “local communities,
provincial/territorial governments or the industrial sector”, including the mining and energy
sector (ibid). Winter roads are vulnerable to climate change, which influences whether and for
how long winter roads are used for transportation of goods via vehicles (ibid). This can be
disruptive for those who rely on winter roads for provisions, such as fuel, construction material,
and food (ibid). Without winter roads, remote Northern communities could be left stranded since
air transportation of supplies is very costly, roughly 4 to 9 times per pound more expensive than

supplies transported through winter roads (ibid).
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In response to the increasingly unpredictability of winter roads, the government of
Ontario committed to invest over $5.8 million in 2019 to 2020 winter roads program “to build
and maintain 3,160 kilometers of temporary winter roads” “for 31 First Nations and the Town of
Moosoness” (Ontario Government, 2019, paras.1-2). The Minister of Energy, Mines, Northern
Development and Indigenous Affairs, Greg Rickford, supported the construction of temporary
winter roads for its economic benefits as well as to expedite services. Rickford stated that the
winter roads network is an “economic lifeline” for Northern communities and that temporary
winter roads provide vital connections to all-season roads that would bring in essential services
and goods like food, medical and construction supplies (ibid). According to the Government of
Ontario’s Newsroom website, “[c]Jonnecting Northern communities [through winter roads] was
part of the government’s agenda... [to create] more jobs and opportunities in the North” (ibid,

paras. 3-4).

Although increased predictability of transportation is expected to increase economic
opportunities, there is a risk that further development will worsen negative impacts on the
ecosystem and wildlife in the North. Subsistence hunters may come to completely depend on
imported supplies (via winter roads and/or airlifted) for their daily dietary needs. Such a situation
will hinder food sovereignty in remote Northern communities and will limit sustainable access to

a traditional diet and way of life.

INDUSTRIAL DEVELOPMENT: MINING
Beyond climate change and food related policies, industrial mining in the North is
another contributing factor that hinders the ability of subsistence hunters to sustain themselves

and their families. Subsistence hunting, according to a 2018 report, is not a contributing factor
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for the high decline of prey species, such as the caribou in the North (Parlee et al., 2018).
Subsistence hunting has a “negligible effect on the caribou population” (McDonald, 2018, para.
3). Rather, traditional subsistence hunting practices have been historically responsible harvesting
practices of prey species (ibid). For instance, voluntarily adjusting the number of caribou hunted
to account for natural fluctuations in numbers in order to preserve the health of the herd (ibid).
Traditionally, Indigenous hunters and communities have used caribou not only as a food source,

but also as a source for clothing and other materials (ibid, para. 2).

A 2018 report, Undermining subsistence: Barren-ground caribou in a “tragedy of open
access,” claims that open access mining in Northern Canada is the main reason for the dramatic
declines of barren-ground caribou herds (McDonald, 2018, para. 1; Parlee et al., 2018). This is
due to the disruption and degradation of habitat caused by road construction as well as mining
exploration and operation (McDonald, 2018, para. 3). Caribou are sensitive to mining
exploration and operations because these disrupt the caribou’s food sources, habitat, and natural
behaviours. Studies have found that the population of Barren-ground caribou has declined by
more than 70% and a part of the Bathurst caribou herd, north of Great Slave Lake, has declined
by more than 95% (McDonald, 2018, para. 2). Mining and associated construction have been
expanding in the North while at the same time the caribou populations have collapsed (ibid, para.
3). As species like caribou have declined drastically, traditional hunting and lifestyles are

increasingly inaccessible, which can lead to higher rates of hunger and food insecurity.

COVID-19 AND FOOD INSECURITY
The Covid-19 pandemic reached Canada in early 2020: the first Canadian case was

reported by Health Canada on January 25, 2020 (Bronca, 2020, para. 1). Covid-19 is an
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infectious disease “that can cause respiratory infections in humans,” which can range from mild
flu-like symptoms (ex. fever, fatigue, and dry cough) to more serious “symptoms similar to
“Middle East Respiratory Symptom (MERS) and the Severe Acute Respiratory Syndrome
(SARS)” (ex. shortness of breath, chest pain, loss of movement or speech, and respiratory
failure) (Universidad de Monterrey, n.d., paras.1-4; World Health Organization (WHO), 2019;

WHO, 2020b).

By mid-August 2020, there were roughly 117,792 reported cases of Covid-19 in Canada
(Government of Canada, n.d.d.). Although the majority of reported cases were in the South,
primarily in Quebec (59,845) and Ontario (39,628), there were some cases reported in the North
as well. There were 14 cases reported in the Yukon, 5 in the Northwest Territories, and 0 in
Nunavut (Government of Canada, n.d.d.). The lower rate of reported cases could be due to
underreporting and smaller population in the North compared to the South, as well as to strict
travel controls between the Northern territories and Southern Canada. According to the 2016
census from Statistics Canada, there were an estimated 113,604 people living in the Yukon, the
Northwest Territories, and Nunavut (CBC News, 2017, paras. 1-2) while an estimated
13,448,494 people lived in Ontario and 8,164,361 in Quebec (Statistics Canada, n.d.b.; Statistics

Canada, n.d.c.).

However, another explanation for the relatively low number of cases in the North could
be due to the region’s relative isolation compared to the rest of Canada (Haig, 2020). Some
commentators anticipate that it will only be a matter of time before Covid-19 spreads like
wildfire in the North as it has done in the South (ibid). The severity of Covid-19 could be

exacerbated in the North due to cramped living conditions (i.e. many people living in the same
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house) and limited access to medical care (ibid). Travel bans, social distancing, and lockdowns
(ex. closing non-essential businesses and working from home) have been used in an effort to halt
the spread of the virus (Canadian Nurses Association, n.d.). These efforts to contain Covid-19

have had an impact on the economy and on the food supply chain in the country.

Even if medical ramifications have not currently been felt by Northern residents, the
economic impacts have been prevalent. For instance, the economy shutting down due to Covid-
19 compounds the factors contributing to food insecurity in the North, such as increasing
unemployment, disruption to the food chain, and worsening accessibility to food (Wirzba, 2020).
Although there have been efforts made by the government to help alleviate food insecurity in the
North (i.e. expanding Nutrition North subsidy program and allocating Covid-19 specific funding
for Northern communities), these have not been adequate enough to address “the root causes of
food insecurity” in the North (ibid, para. 9). The adverse impact of “Covid-19 on the economy
and on food insecurity” could partially explain the reason why Feeding My Family Facebook
group members could be redirecting their attention away from their online activities (i.e.
Facebook) towards other activities that require their immediate attention (i.e. their offline lives)

(Levi & Robin, 2020).

Compared to the general Canadian population, Indigenous peoples and communities have
been disproportionately affected by COVID-19 due to “long-term systemic social and economic
inequalities (ibid, para. 3). Namely, pre-existing economic vulnerabilities that include a higher
prevalence of poverty and food insecurity and a reduced capability to cover unexpected expenses
(Arriagada et al., 2020, p.3). For example, Statistics Canada released an article titled, Economic

impact of COVID-10 among Indigenous people, which is a part of the survey, The Impacts of
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COVID-19 on Canadians: Trust in Others (ibid). This article used crowdsourcing data to explore
the extent to which First Nations, Inuit, and Métis peoples may be more susceptible to the
socioeconomic effects of COVID-19 (ibid). The researchers interviewed 35,000 people between
May 26 to June 8, 2020 for this article. While findings generated from crowdsourcing data
cannot be applied to the overall Indigenous population, they can still provide useful insights for
the purposes of my Capstone. These findings suggest that Indigenous participants were generally
slightly or more severely affected by the economic effects of the novel Covid-19 virus compared
to non-Indigenous participants. Indigenous participants were also more likely to experience
levels of financial distress due to Covid-19. The study notes that this difference between
Indigenous and non-Indigenous participants could be due to the increased socioeconomic
vulnerabilities that Indigenous peoples living in Canada typically experience compared to the
general population. Overall, the study concludes that Indigenous participants (36%) reported
being more severely affected by COVID-19 compared to non-Indigenous participants (25%), for

example being unable to afford basic necessities like food (ibid).

Lockdown measures and social distancing between people have been imposed in an effort
to contain the spread of the Covid-19 virus in Canada (Young, 2020). It is assumed that this
distrust amongst participants is rooted in the fear that lockdown measures may be lifted too soon,
placing the public’s health at risk. If lockdown measures are lifted too soon, there could be new
Covid-19 outbreaks in Canada, including in the North (Miller, 2020). In addition, there appeared
to be a greater level of distrust amongst Indigenous participants towards government entities (i.e.
federal, provincial, territorial, and/or municipal) concerning making the right decisions regarding
Covid-19, particularly about when lockdown measures across the country should be lifted (ibid,

p.5). Only 46% of the Indigenous participants had a relatively high degree of trust in the
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provincial and territorial governments’ decisions about reopening, compared to 56% of non-
Indigenous participants (ibid). Overall, there were higher rates of trust in the federal government.
Fifty (50%) “of Indigenous and 62% of non-Indigenous participants” reported having trust in the

federal government about reopening decisions (ibid).

In response to the impacts from Covid-19 on Canada's food supply chain, the federal
government provided $22 million in mid-August 2020 to Second Harvest and the Canadian
Produce Marketing Association to purchase and redistribute perishable food across Canada.
However, only 10% of this support was directed to Northern communities (GlobeNewswire,
2020). The acquired food was to be made available in late August through FoodRescue.ca, a
digital platform and mobile app created by Second Harvest to connect community groups with
food resources (ibid). However, criteria used to make decisions on the distribution of acquired
food was not publicly available (ibid). In summary, people living in rural and remote Northern
communities face several challenges related to food security, which are increasing due to a
variety of pressures including climate change, industrial research extraction, and Covid-19.
Researchers have pointed to limitations in existing policy solutions, from the NCC program to
emergency food distribution during the time of Covid-19. At the same time, people in these
communities are working to address these challenges through several initiatives. In the next
section of my literature review, I will discuss one of these proposed solutions to food security:

the food sovereignty movement.

FOOD SOVEREIGNTY MOVEMENT TO PROMOTE FOOD SECURITY
The Indigenous food sovereignty movement offers insight into one way that Indigenous

peoples are addressing food-related challenges. While there is no single definition for the food
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sovereignty movement, “it can be described as the newest and most innovative approach to
achieving the end goal of long term food security” (Indigenous Food Systems Network, n.d.,
para. 1). This is especially relevant for Indigenous peoples living in Canada as they tend to
experience higher rates of food insecurity compared to the general population, which leads to
poorer health outcomes like diabetes. As noted by the Indigenous Food Systems Network,
“Indigenous food sovereignty is a specific policy approach to [address] the underlying issues
impacting Indigenous people” and the desire for accessible, “healthy and culturally adapted
Indigenous foods” (ibid). The philosophy of Indigenous food sovereignty is holistic in nature and
looks at food from the mental, emotional, spiritual and intellectual perspectives. This approach

acknowledges the harmony between food and nature (Martens et al., 2016).

Recently, the notion of food sovereignty has aimed at addressing pervasive food-related
problems in many Indigenous communities in Canada. Establishing food security (i.e.
accessibility) and control over food is important for improved health outcomes, preserving
culturally relevant food (i.e. traditional foods), and also for asserting sovereignty over food
practices that have been threatened under Canada’s colonial legacy (Robin, 2019, p. 85).
Specifically, Canada’s colonial legacy has negatively impacted and restricted access to wildlife,
waterways, and Indigenous connections to traditional lifestyles (Robin, 2019; Kelm, 1999; Lux,
2001; McCallum, 2017; McLachlan, 2014; Shewell, 2004; Truth and Reconciliation

Commission, 2015).

Generally, sovereignty involves an authorized entity, whether it is a group of people or an
appointed representative, setting the terms for how things will be run within their domain. At the

core of sovereignty is control; food sovereignty amongst Indigenous peoples living in Canada
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concerns their ability to exert control over the food environment. Fundamentally, Indigenous
peoples in Canada advocating for food sovereignty wish to assert their authority to decide and
make decisions about how their food environment will look like, what foods would be accessible
to the local community and at what prices. Currently, many Indigenous leaders and researchers
argue that the Canadian government sets the terms and makes decisions for Indigenous
communities (e.g. Palmater, 2011). Many Indigenous communities have limited ability to be a
part of the decision-making process on what they can eat (i.e. what is accessible) and how much

it will cost.

Implementing lasting change in the North requires a change in government policy that
supports food sovereignty as a meaningful contributor to addressing the challenges related to
food insecurity. Several studies “[o]ver the past 50 years” have suggested that improvement in
living conditions and circumstances for Indigenous peoples in Canada requires “self-
determination, supported by changes to the fiscal and jurisdictional relationship between
Canada” and Indigenous peoples (Beedie et al., 2019, p. 5). In the case of food insecurity, self-
determination in the food sovereignty movement has emerged as a means of addressing
pervasive food-related problems prevalent in many Indigenous communities in Canada (Robin,
2019, p. 1). The food sovereignty movement is based upon the belief that individuals should be
able to be self-determinant in their own food and cultural traditions (ibid). Self-determination in
the food sovereignty movement should assist in overcoming the various barriers in place in order

to access healthy food.

Traditional and cultural practices are integral to Indigenous food sovereignty. An

Indigenous diet empowers Indigenous communities by reclaiming their food legacy and treaty
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rights (Maresca, n.d.). The loss of traditional food increases reliance on imported foods and a
loss of food knowledge, increasing the cultural loss in understanding of issues such as the
relationship of food to health and wellbeing. Proponents of traditional Indigenous food
movements argue that a fully decolonized food system will materialize through the food
sovereignty movement (Coté, 2016). This food sovereignty movement must be defined locally.
Food distribution, food conceptualization and food control must rest with those being affected
(i.e. Indigenous communities), in places where the food consumption takes place (Rural Policy
Learning Commons (RPLC), n.d.). Community collaboration to increase access to traditional
foods, physical activity, and social support has the potential to advance health initiatives and
reduce the high rate of diabetes amongst Indigenous peoples in Canada. Likewise, sustainability
of these activities is strengthened by self-determination and are deeply influenced by cultural
significance and emotional attachment (Satterfield et al., 2016). To do this, there are several
initiatives, one of which aims to “support community-led projects like greenhouses, community
freezers, and skills training to strengthen Indigenous food systems” (Coppes, 2019, para. 6).
While not all these initiatives are regarded as a viable solution by Feeding My Family members
(i.e. greenhouses), they could help alleviate food insecurity in the North. For example, high
expenses involved with implementation, operation, and maintenance of greenhouses limit their

use in Northern communities as does the lack of sunshine for half the year.

To address the issue of food insecurity in the North, Indigenous individuals and
organizations are advocating for food sovereignty. An example of such entities includes the
Indigenous Food Sovereignty Coalition, which is made up of “a handful of Grassroots
Indigenous families” seeking knowledge about traditional Indigenous food practices, such as

hunting, fishing, and utilizing plants as medicine (Indigenous Food Sovereignty Coalition, n.d.,
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para. 3). This group’s efforts are aimed at regaining control over their food environment while
eliminating the existing dependence on processed foods that lead to illnesses (such as diabetes)
(ibid, paras. 3-4). In the next section, I explore the role that social media platforms (such as
Facebook) might play in supporting the food sovereignty movement and in raising awareness

about food insecurity.

HOW SOCIAL MEDIA PLATFORMS RELATE TO THE FOOD SOVEREIGNTY
MOVEMENT

Although extensive research has been conducted to analyse the incidence, prevalence and
determinants of health and how they relate to food insecurity and food sovereignty, there is still a
need to explore how social media platforms can be leveraged by people living in rural, remote
and Northern communities as a tool to increase awareness and promote advocacy for healthy
food in the North. In this regard, groups such as the Indigenous Food Sovereignty Coalition,
described above, are using social media platforms like Facebook to “[c]ollectively seek™ and
“obtain traditional training on Indigenous Food System”, including hunting, fishing, and
agriculture (Indigenous Food Sovereignty Coalition. (n.d.); Nutrition Resource Center, 2016,

para. 2). Several other organizations are using Facebook to support food sovereignty, including:

e Indigenous Food Sovereignty Circle;

e Native Food Sovereignty Fellows (focus on Shakopee Mdewakanton Sioux
Community);

e Indigenous Food Sovereignty + Security;

e Indigenous Food and Agriculture Initiative; and
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e Food Secure Canada (“a pan-Canadian” alliance of organizations and individuals”)?.

Events about food sovereignty are also disseminated by people on Facebook. For
instance, Dr. Priscilla Settee, a member of Cumberland House Swampy Cree First Nations and
Professor of Indigenous Studies and Women and Gender Studies at the University of
Saskatchewan, organized an event on Indigenous Food Sovereignty (Aka artist run center, n.d.,
para. 3). Another event held in 2018 about food sovereignty was called, Lunch & Learn:
Indigenous Food Sovereignty, hosted by McGill Food Law Society and Indigenous Law
Association (McGill Food Law Society & Indigenous Law Association, n.d.). During this event,
two professors, Stephen R. Penner and Konstantia Koutouki, discussed Indigenous Food Systems
(ibid). Yet another event in 2018 disseminated on Facebook dealt with the Growing Indigenous
Food Sovereignty Conference, which was hosted by Urban Indigenous Education Centre (Urban

Indigenous Education Food Sovereignty Conference, n.d.).

Other online platforms, like blogs, are also being used to promote food sovereignty. For
example, Indigenous Food Sovereignty Circles has a link on their Facebook page to their blog,
Indigenous Food Systems Network. Other organizations with links to external websites on their
Facebook pages include Native Food Sovereignty Fellowship, the Indigenous Food and
Agriculture Initiative, and Food Secure Canada. Other blogs that promote food sovereignty and

access to healthy foods include the following:

e One Meal A Day (OMD) For The Planet;

e The Local Kitchen,;

2 (Indigenous Food Sovereignty Circle, n.d.; Native Food Sovereignty Fellows, n.d.; Indigenous Food Sovereignty +
Security, n.d.; Aka artists run center, 2018; & Food Secure Canada (FSC), n.d.b.).
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e MakeWay (formerly Tides Canada); and

e Our Food SENB?.

The primary medium that these organisations use to disseminate information about this
topic is through Facebook, Twitter, blogs, or some other form of website. However, there are
currently also some events and/or hashtags on Facebook and Twitter promoting and

disseminating content about Indigenous Food Sovereignty which include the following:

On Facebook:
e Indigenous Food Sovereignty Initiative Challenge 2020;
e Labrador Land Protectors; and

e Community Learning Session: Indigenous Food Sovereignty*.

On Twitter:
e Journal of Agriculture, Food Systems, and Community Development
(JAFSCD) with hashtage #foodsystems;
e Organizations (i.e. Focus on the Global South, FoE Asia Pacific); and
e Individuals (i.e. Aveen Acufa-Gulo, Clipse, and Tubong Mindanao) use the
hashtage #sulagad (Journal of Agriculture, Food Systems, and Community

Development (JAFSCD), n.d.).

3 (One Meal A Day (OMD) For the Planet, n.d.; Olauson, 2016; Tides Canada, n.d., & Our Food SENB, 2019)

4 (Legacy Cultural Learning Community, n.d.; Labrador Land Protectors, n.d.; Engineers Without Borders—UofT
Chapter, n.d.).
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This review of online tools focused on food security and food sovereignty including
social media, websites, blogs and hashtags illustrates a vibrant online community of people and
organisations who are dedicated to raising awareness about food insecurity in the North. The
factors influencing food insecurity and the degree it influences people varies across geographical
regions and communities in Canada. Therefore, understanding the nature of participation by
people most actively engaged in addressing food insecurity (ex. NGO organizations,
governmental bodies, advocacy groups, etc.) is fundamental in appreciating how social media
platforms (i.e. Facebook) can be used to assist in improving access to nutritious food and

supporting the food sovereignty movement.

It is important to stress that these online activities are grounded in an understanding of
the significant ‘offline’ structural factors impacting food insecurity. As illustrated in my
literature review, factors influencing food insecurity in Northern communities in Canada, include
ongoing impacts of settler colonialism alongside social determinants of health such as poverty,
the lack of access to minimally processed healthy food, and a changing food landscape that limit
access to healthy food. Proponents of food security and food sovereignty in Indigenous and
Northern communities are using social media to raise awareness of these structural barriers, as

well as to promote and support potential solutions such as the food sovereignty movement.

In the next chapter, I turn my focus to an example of people living in Northern
communities using social media (Facebook) to raise awareness of food insecurity in the North
and promote online activism. My research design is focused on a case study on how one
particular group, Feeding My Family, is using Facebook to support food security and the food

sovereignty movement. Building on the findings of my literature review, this research is



exploratory and is aimed at contributing to the understanding of the role that social media
platforms can play in raising awareness about food insecurity and in advocating for improved

government policies as a means to support food security and healthy eating in the North.

40
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CHAPTER 3: METHODOLOGY

Food security and food sovereignty are discussed widely on the Internet, including on
social media platforms like Facebook, YouTube, Twitter, and on individual websites. However,
the scope of this capstone research project is limited to Facebook. I chose to focus on Facebook
because this platform not only has a large volume of publicly accessible data, but also has high
numbers of members that actively engage in discourse about food insecurity and sovereignty in
the North, including discussions to seek solutions for food inaccessibility through sharing of
experiences and collective action, building community support and increasing awareness both

online and offline.

Research in this study refers to investigate, document, demonstrate, analyse, or interpret
matters to create knowledge for the benefit of society or of particular groups (Castellano, 2004,
p. 99). Taking a strengths-based approach to explore how people are using social media tools to
raise awareness about challenges related to food insecurity, I chose to examine a case study that
demonstrates how Facebook group members interested in food related issues in Northern regions
of Canada are using social media platforms aimed at raising broader awareness about food
insecurity and food sovereignty. This illustrates how sharing experiences and promoting
collective action through the dissemination of information via social media platforms, including
Facebook, is helping raise awareness about important issues related to access to healthy food in

their communities.
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In this context, my Research Question (RQ) is divided into the following two sub-

questions:

1)  How are Northern residents using social media platforms (i.e. Facebook) to
improve food security and government policy, such as the Nutrition North

Canada Program?

2)  How are Northern residents using social media platforms (i.e. Facebook) to raise
awareness of food sovereignty as a way to support food security, healthy eating,

and exercise in a culturally appropriate way?

My original intention in this study was to use a multi-method approach to triangulate data
collected in two phases of research. Phase I focused on content analysis of social media posts,
while Phase II focused on semi-structured interviews (Carter et al, 2014; Patton, 1999). The use
of triangulation, which refers to the use of multiple methods or data sources in qualitative
research, was intended to deepen and develop a comprehensive understanding of the discourse
surrounding my chosen case study, Feeding My Family. However, as described in more detail
below, I was not able to conduct the semi-structured interviews planned for Phase II of my
capstone research project because Facebook group members did not respond to my request for
interviews. Therefore, I focused my research on a qualitative content analysis to explore how and
why Facebook group members engaged with social media as well as the meaning that was
attached to their experiences with social media (Snelson, 2016, p. 3). I recognize that the
combination of qualitative and a multi-method research approach could have helped reaffirm

new insights through the complementary combination of methods to address the RQs (ibid).
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Below, I describe my content analysis methodology in more detail, after introducing my case

study, the Feeding My Family Facebook group.

CASE STUDY: FEEDING MY FAMILY FACEBOOK GROUP

The Feeding My Family Facebook group was created by Leesee Papatsie of Iqaluit in
2012 to disseminate information about the “enormous burdens...peoples in the Northern regions
of North America” carry to feed their families (George, 2013). The creation of the group was
inspired by her experience growing up hungry and food insecure, as well as her exposure to more
traditional Inuit lifestyle, which included hunting, camping, eating traditional Inuit foods, and
practicing the sharing culture (Food Secure Canada, n.d.b., paras. 5-7). Papatise believes in the
power of collective action and believes the Inuit can come together as one voice to address the
issue of food insecurity (ibid, para. 6). This Facebook group, Feeding My Family, brought up a
movement to overcome “complex challenges, structural barriers and associated compounding
factors that” impact living costs in the North (Feeding My Family, n.d.a., para. 2). The Feeding
My Family campaign allowed the Inuit (and others) to engage with the general public and raise
awareness about food insecurity in Northern communities (George, 2013). The campaign
demonstrated the effectiveness of taking an unexpected and non-traditional approach, from a
critical perspective: “that is, Inuit voices speaking up for their rights, and being heard” (ibid,

para. 20).

Working together is an important tradition for the Inuit and by doing so they are driving
change in Nunavut through increased self-awareness and advocacy (Davidson, 2016, para. 12).
In February 2016, with over 35,000 views and a robust social media campaign geared toward

policymakers and public figures, public attention towards the longstanding food security crisis in
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Nunavut was renewed by calling for supporters of the Feeding My Family initiative

to #endthepricehike (ibid, para.4). The movement has since widened to cover a larger
geographical span, which ranges from Northern Labrador (east) to Northern Alaska (west)
(Feeding My Family, n.d.a., para. 3). As of May 2020, this Facebook group had 22,760 members

aimed at creating “a more sustainable future” in the North (ibid, para. 2).

This capstone research project examines how members of the Feeding My Family
Facebook group used this social media platform to raise awareness and encourage collective
action on issues related to food insecurity and inaccessibility. This online community may serve
as an example of on-line activism — also known as digital activism — which refers to the use of
digital tools such as social media platforms as a means to bring about “social and/or political
change” offline (Rees, n.d., para. 3). Often the big picture objective of such activism is to raise
awareness amongst the general population and/or intended audience(s). This often involves the
creation of “a specific messaging campaign about a particular issue” — in this case, the Feeding
My Family slogan and wording alluding to food inaccessibility (United Nations (UN) Women,
n.d., para. 1). Generating awareness can be an essential part in building “community support for
changes” in the judicial system and in changing perspectives regarding food inaccessibility in
Canada, especially for those most marginalized in society (ibid). In this context, my analysis
explored how Facebook group members were using Facebook to raise awareness about food
sovereignty to support food security and improve government policy. I explored questions such
as, for instance, how members are using Facebook to improve food insecurity in the North of
Canada as a way to support food security and healthy eating in a culturally appropriate way.
What are their insights and motivations? How are members communicating? How are their

emotionally-charged stories aiding food security?
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DATA COLLECTION

To determine how members of Feeding My Family used social media as a tool for digital
activism, this capstone research project examined textual interactions in Facebook posts,
comments and reactions. The content analysis explored in this project relies on publicly
accessible data posted on the Facebook group page, Feeding My Family. Privately shared content
was inaccessible; and as such, it was excluded from analysis. Also, excluded are demographics
of members in the Facebook group, Feeding My Family, given that the identity of members can
only be drawn from publicly disclosed content that may or may not accurately reflect their
offline identities, such as nationality, community membership, and location. Instead, this
capstone research project examined the online discourse surrounding group members’ posts and
their on-line activities on Feeding My Family’s Facebook page, focused on what they were

talking about and their posted reactions to those online conversations.

Feeding My Family is a public group on Facebook that is set up to only enable authorized
Facebook members to post messages onto the group’s Facebook page (Feeding My Family,
n.d.b.). Group members are approved by the group’s administrators, who either grant approval or
deny it (ibid). As a Facebook group, Feeding My Family, is designed as a gathering place for
group discussion, dissemination of commonly shared interests, and as an avenue to express
opinions (Moreau, 2019, para. 1). The common cause or issue that has brought these group’s

members together is food insecurity in the North of Canada (ibid).

To study the Feeding My Family group, I conducted content analysis of text from
Facebook users, adapting qualitative research methods “to capture the visual, virtual, and textual

interactions on social media” (Franz e al., 2019, pp.1-2). Social media research has been
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increasing over time, particularly for studies involving Facebook. However, some researchers
argue that there is a need for a more cohesive framework for social media research that integrates
interpretative and evaluative approaches (Snelson, 2016). Therefore, content analysis of text
from Facebook users requires adaptation of research methods used for traditional sources of
qualitative data in order to best capture the visual, virtual, and textual interactions on social

media (Franz et al., 2019).

The approach I used for social media consists of adaptation of research methods by using
codes to identify larger patterns. Coding is a common technique in qualitative analysis for
simplifying data into identifiable topics, and is used to identify larger themes in the data (Mihas
& Odum Institute, 2019, p.2). A list of codes alongside code definitions make up a Codebook
used to keep track of codes and how they are being used to interpret data. In short, the Codebook
assists in organizing the data, essentially making sense of it (ibid). In this capstone, I conducted
content analysis of public message posts shared on social media through the Feeding My Family
Facebook group. This was inclusive of user-generated textual and visual data on Facebook,
which comprised of posts, comments and reactions.

I focused my analysis on 100 posts made in the Facebook Group. These 100 posts were
published at different time periods in 2019. The exact months and dates of the post are as

follows>:

e February: 13"

e June: 6™, 11% and 24"

e July: 4% 8h 16M 171 231 24t 26t and 30

> Some of the 100 posts were published on the same date in 2019.
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e August: 31 80 9t 10t 14t 19t 215t 237 26t and 31

e September: 2™, 6, 8" 13t 16" 20%, and 25"

e Qctober: 2nd, 3rd sth 7th "gth "1 th 17th = 29nd H5th and 27t

e November: 5t 7t gt 11t 12t 13th 15t 17t 19th 25t 27t apnd 28H

e December: 5™

The data set included a total of 100 posts and associated comments. After an initial
review of these 100 posts, I then focused on 30 of them for more in-depth coding. First, I

organized the 100 posts according to the following information:

e Date: when the comment was posted.

e Text: textual information in the post.

e Photo: description of photo(s), if applicable.

e Video: description of video, if applicable.

e Comments: number of comments.

e Shares: number of shares.

e Emotional Reaction: like/thumbs up, sad face/crying face, love/heart, angry face,

and laughing face. See table on page 68 for further details.

Next, I subsequently conducted a deeper analysis of 30 posts (including associated
comments and discussion). Data drawn from these posts were analysed by first identifying codes
(patterns in the data) and then exploring the connections amongst these codes and identifying
common themes (Snelson, 2016; Franz et al., 2019). The codes I used were both identified from
the literature review and defined by how participants referred to a topic (Mihas & Odum

Institute, 2019). That is, my coding process was driven by “both concept, defined in advance,
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and data derived during coding” (Snelson, 2016, p.5). Since my capstone research project deals
primarily with comments and opinions from group members of the Feeding My Family
Facebook page, I am mainly using deductive inductive codes drawn from my literature review,
supported by inductive codes that emerged from my analysis of online conversations. In order to
explain my coding rationale, for each code, I provided information about the definition, origin
and importance, an example and counterexample, and a reflection (Mihas & Odum Institute,
2019). These terms, drawn from the process outlined by the Mihas & Odum Institute (2019), are

defined below:

e Definition: defines a code, which should offer some guidance regarding its

application towards data.

e Origin: refers to the first time a code is used in the capstone research project.

e Importance: refers to reasoning behind why a code is used in the capstone

research project, that is, “why it matters”.

e Example: is a segment of data that a code is applied to. Examples may also be

described as criteria for inclusion.

e Counterexample: is a segment of data that is seen as an example where a code

might be applied, but is not. A counterexample may also be known as criteria for

exclusion.

e Reflection: refers to my thoughts on how a code develops as more data is coded.
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After determining the codes and using them to sort through my data, I combined them to
construct larger themes. Themes refer to patterns in the data that are described and organised into
the observations for interpretation (Boyatzis, 1998, p. 161). Themes emerge from in-depth
coding of the data, which showcases patterns present in the data (Fereday & Muir-Cochrane,
2006, p.82). Please refer to Appendix A for more details of how I developed themes in this

capstone project. In the next chapter, I describe the themes I found in my content analysis.

DATA COLLECTION PLAN FOR SEMI-STRUCTURED INTERVIEWS (WITHDRAWN)
As noted above, my original research plan included conducting semi-structured
interviews with administrators and/or members of the Feeding My Family Facebook group.
However, despite my efforts to reach out to these participants, it was not possible to conduct the
semi-structured interviews because Facebook group members did not respond to my request for
interviews. However, I describe here the methodology I planned for this Phase of my project, in
the event that future researchers would like to adopt this approach as a means to triangulate
research data. Data obtained during these semi-structured interviews would have included the

following information:

e Explore the participants’ purpose in using social media platforms (i.e. Facebook),
including their opinions about why they thought the Facebook Group, Feeding My

Family, was created.

e Examine the participants’ perceptions about the impact social media platforms

(i.e. Facebook) has on raising awareness and/or promoting on-line activism.
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e Identify the Facebook posts that have had a greater impact on raising awareness
and promoting food security in the North of Canada; and advocacy related to food

security and food sovereignty in the North.

e Deepen understanding about the relationship between on-line activism and off-

line advocacy.

e Inquire about whether participants thought social media platforms were exerting
enough pressure on the Canadian government to improve and/or change current

government food related policies, such as Nutrition North Canada.

Participation in the semi-structured interviews was to be voluntary and the participants
(approximately 6 to 10 interviewees) were to retain the right to refuse to participate in this
capstone research project or to decline responding to any questions they did not wish to answer.
Participation was to be limited to the first 10 participants who expressed interest in participating
in the interviews. In addition, an incentive, namely a Gift Certificate valued between $10 to 20

(CAD), was to be provided to all 10 participants to encourage the rate of participation.

Participants were to be given the ability to withdraw their participation at any given time
before July 15™, 2020. If a participant wished to withdraw, he or she would have had the ability
to do so before July 15", 2020, which was predetermined and was to be disclosed during the
Ethical Consent process. The plan to conduct interviews was reviewed and approved by the
Research Ethics Board at the University of Alberta. Participants would have been informed via
consent form documentation that they could contact the Research Ethics Office at the University

of Alberta if they wished to inquire further about their rights as participants. Furthermore,
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participants would have been informed about any changes to the conditions of participation that
occurred, which was disclosed in the consent form documentation. Any changes to the

conditions of participants required explicit consent of the participants involved.

To encourage participants in this phase of the study, I sent an invitation to participate in
this capstone research project to the four administrators of the Facebook group, Feeding My
Family, via Facebook messenger. I used my personal Facebook account for this initial contact
over Facebook. Given that I did not receive a response from the four administrators of the
Facebook group by mid-July 2020, I requested approval from the Research and Ethics Board at
the University of Alberta to contact Facebook group members directly. To do so, I submitted an
amendment of my original submission to the Research and Ethics Board. This amendment
sought permission to contact the Facebook group, Feeding My Family, directly via Facebook.
Once the amendment was approved by the Research and Ethics Board, I requested to be added as
a member of the Facebook group because only members can post on the group’s Facebook page.
However, as of early August 2020 I had still not received a response to my request. In
consultation with my capstone supervisor, we decided to drop this component of my research
and focus instead on qualitative content analysis of available Facebook posts. Please see

Appendix B to E for further details of this process.
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CHAPTER 4: DATA ANALYSIS APPROACH AND FINDINGS

GROUNDED THEORY

My content analysis followed the process outlined in Chapter 3. I used Grounded Theory
because it provides a systematic process to develop theory from simultaneous data collection and
analysis, the construction of analytical codes and categories from data, and a constant
comparison to advance theory development during each step of the analysis (Pearce, 2018, pp.
35-36; Charmaz, 2014, pp.5-6). In this capstone, data gathering and analysis were conducted
simultaneously while the interpretation of data was guided by the inquiry process (Pearce, 2018).
This helped me examine how Facebook group members construct, share and discuss messages
(i.e. the 100 Facebook posts), and determine the extent to which themes in these messages
influence online activism. The following codes and themes were identified through my literature

review, which guided the initial steps of the data analysis process:

CODES

1. High Cost / Pricing: lack of accessibility to food due to inflated pricing compared to

income.

2. Contrasting Opinions: differing opinions about ideal solutions for food insecurity in the

North.

3. Sharing Knowledge: disseminating stories about food insecurity to raise awareness.

4. Sovereignty: how the ability of individuals and groups are infringed upon as the ability
to make choices for themselves and as a collective group are undermined by external

bodies. Namely, how others are making choices for them without consultation or consent.
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Whether participants perceive that choices regarding food security and food sovereignty

are being imposed upon them.

THEMES

1. Lack of Choice: limited available options, which range from food to relocation.

2. Increase Awareness to Promote Unity and Activism: the platform is a forum for

sharing similar experiences, creating bonds with others, and educating those that may be
unaware of the circumstances involved with food insecurity in the North. Likewise, there
is strength in numbers, promoting collective action to accomplish more in addressing
food insecurity as a group rather than alone as individuals (ex. protesting, placing

pressure on relevant individuals and government bodies, etc.).

In the next section, I describe my two phases of content analysis: First, a general
examination of 100 posts; and second, a deeper analysis of 30 posts (including commentary and

reactions).

PHASE I: INITIAL CONTENT ANALYSIS OF 100 FACEBOOK POSTS

I started my analysis by examining 100 posts from members of the Facebook group,
Feeding My Family, based on the coding process described in the research methods section
(Chapter 3: Methodology). First, I manually collected 100 Facebook posts from the Feeding My
Family Facebook page from the time period between July 17, 2019 and November 25, 2019. (In
Phase 2 of my process, I focused on 30 of these posts for in-depth coding). To collect these data,
I browsed the group’s public Facebook page and manually copied and pasted 100 public posts
(i.e. text, emotion reactions, etc.) into Microsoft Word and into an Excel spreadsheet. In the

Microsoft Word, I recorded the content of each post on a separate Word document, which
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follows the systematic coding process described in the previous chapter. In the Excel
spreadsheet, I manually copied and pasted the content from the 100 posts to better organize the
data. Also, throughout this process, I read through the posts to identify codes and patterns or
common themes by immersing myself with the data before formal coding began, which helped in
“deepening the understanding and depth to strengthen the context for interpretation” (Franz et

al., 2019, p. 3). My initial analysis of the 100 posts reflects the following information:

FACEBOOK USERS

Facebook users, via their personal Facebook account engage with the group, Feeding My
Family, and its other members (Moreau, 2019, para. 5). Feeding My Family, is set up as a public
Facebook group: this means that anyone can see who is a part of the group and what is posted,
unless the posts are made private by the members themselves (ibid, para. 14). Setting up a
Facebook group is free and anyone can create and manage one. It is an easily accessible process
for anyone with an Internet connection (ibid, para. 1). Anyone can use Facebook and social
media to launch campaigns, disseminate information, and spread awareness about socioeconomic

issues for social change.

There were 66 active members on the Feeding My Family Facebook group page who had
posted messages from March 31 2019 to April 2"2019 (Feeding My Family, n.d.b.). Out of the
66 active members, 65 were individual/personal accounts and 1 was a non-profit organization
called Feeding Nunavut (Feeding My Family, n.d.c.; Feeding My Family, n.d.b.). However, the
group, Feeding My Family, and its members appear to have become inactive since May 23, 2019

(Feeding My Family, n.d.b.). At the time of completion of this capstone research project (August
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2020), there had not been any new posts in 2020. Covid-19 could be a contributing factor in the

group’s recent inactivity.

While Feeding My Family has recently become inactive, the group could pick up again in
the future. Feeding My Family can recharge its efforts to push for change regarding the status
quo (i.e. to food insecurity) in the North via social media (i.e. Facebook). Facebook has the
capacity to reach a large audience, which could help sustain online social campaigning. There are
an estimated 19 million Facebook users in Canada and 2.4 billion globally (Algonquin College,
n.d.; Ortiz-Ospina, 2019). Building networks with Facebook users and launching campaigns via
social media has become such a standard practice that Facebook is being increasingly used for

political and marketing communication campaigns (Kim et al., 2018; Turnbull & Jenkins, 2016).

FACEBOOK POST DATES

The posts were extracted in the spring and summer of 2020. The extracted posts analysed
in this capstone were published from July 17, 2019 to November 25, 2019 (Feeding My Family,
n.d.b.). Facebook posts tend to be organized in direct, reverse chronological order (that is, newest
posts first) (Moreau, 2019, para. 17). Although the posts on Feeding My Family’s Facebook page
appeared to be organized in chronological order, there was a possibility that one post between
November 25 and July 2019 may not have been organized in chronological order (Feeding My
Family, n.d.b.). I found that inconsistences in the dates of posts: for instance, some posts had a
date that did not align with subsequent posts, and the month and date varied and tended to be out
of order (ibid). In another notable case, one post was dated as being posted on October 8, 2018
(i.e. the 56 post out of 100 starting from November 25™), despite every other post I examined

being posted in 2019 (ibid). In summary, posts appeared to have an inconsistent date sequence
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(ex. from various years despite being in the same month). This could have been due to technical
error with the social media platform (i.e. Facebook), faulty account settings that did not
accurately capture the date of post publication, posts that could have been hidden from the
public, or the different timezone settings (Smashballoon, n.d.). I note these issues here as

something for other researchers to explore in projects with similar focus.

FACEBOOK TEXT

Research suggests that Facebook generates significant engagement to promote social and
political movements. Facebook posts and commentary can be used by Feeding My Family
members as a powerful tool to generate engagement and attention about food insecurity (Peters,
2019, para. 5). Buffer Blog, a social media marketing blog, and colleagues at BuzzSumo, a
“research and monitoring tool,” collaborating together to compile a data set from 2018 of *“ more
than 777 million [Facebook] posts” (Buffer Blog, n.d.; Razor Social, n.d., para.5; Peters, 2019,
para. 5) found that out of these 777 million Facebook, 500 posts were closely analysed and that
these 500 posts represented more than 1 “billion engagements across Facebook™ (Peters, 2019,
para. 5). Buffer Blog identified common elements amongst the most successful Facebook posts
with the highest levels of engagement. The common elements included the use of videos,
humour or inspirational storytelling, and/or practical advice (ibid, paras. 7-19). These elements
apply to posts made by Feeding My Family’s members, who are continuously seeking ways to
improve access to food and basic necessities in the North (ibid, para. 67). Members want

solutions to their food related concerns that they can implement in their lives.
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FACEBOOK PHOTOS

Photos posted alongside detailed information and informative content about the images
being shared can be just as engaging as videos for Facebook users (ibid, para. 82). Likewise, to
increase engagement on the platform, Feeding My Family members utilized photos and curated
content that had already been shared (ibid, paras. 91-92). Posting curated content creates “new

insights” and shares values (ibid, para. 91).

Photos were most commonly used by Feeding My Family members to showcase the high
prices in the North (i.e. showing the expensive prices in stores that made items inaccessible)
(Feeding My Family, n.d.b.). Photos only showed the prices of food and/or miscellaneous items
available in grocery stores and/or also showed these prices alongside receipts for the items
photographed (ibid). Often, discussion and comments about prices in Canada were accompanied
by such photos (ibid). Essentially, the use of photos in this manner was putting into practice the
saying: ‘seeing is believing’. Photos with or without text were used as a powerful tool to
demonstrate how difficult it could be to access basic necessities like food due to high costs.
Photos captured experiences of Northern residents. Photos provided little to no room for
interpretation about price. Those who saw the price could not dispute high prices were not
happening in the North. Photos were used as cold hard facts, where no other member could say
food inaccessibility in the North was not real. Likewise, photos were not only being used to
showcase food inaccessibility due to pricing but also as a recruitment tool for the cause, to fight

food insecurity in the North.

Photos are a useful tool for online advocacy regarding social change (Thackeray &

Hunter, 2010). Photos can be used to recruit people to join a cause, assist in organizing collective
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action, help raise awareness and shaping attitudes about food insecurity in the North, and be used
as a means to communicate with decision makers (ibid). This strategy, combining technology
and advocacy, gave a voice to group members to air their concerns to a larger audience via image
sharing. It was primarily conducted by group members to get attention to their cause as a means
to disclose relevant content, share information, generate a greater presence in food insecurity in
Canada, and to exert pressure on the government to act upon the issue of food insecurity in the
North (Malik et al. 2016). Facebook can help increase the effectiveness of disseminating

information and can also help enhance advocacy skills (Thackeray & Hunter, 2010).

FACEBOOK VIDEOS

According to research conducted by Buffer Blog and BuzzSumo, Facebook posts with
videos usually get 59% more engagement, compared to posts without videos (Peters, 2019, para.
24). However, embedded and/or linked videos were less common in the 100 posts I analysed
when compared to photos and linked material posted on Feeding My Family (ex. embedded
and/or reposted articles, news stories, etc.). The 100 posts I looked at included only one (1) that
had been reposted from another post, which was shared on September 4", 2019 (Feeding My
Family, n.d.b.). This video post was requesting Inuit recipes for Tungasuvvingat Inuit (ibid). It
did not receive much engagement; little to no reaction was expressed from fellow group
members. While the one video posted on Feeding My Family was not politically charged, it was
not humorous either. The group, Feeding My Family, follows a political agenda that aims to
change the status quo when it comes to food insecurity in the North. The political undercurrent
within the group does not leave much room for purely humorous videos or posts, which tend to

be most popular amongst Facebook users.
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In fact, the posts that received the most engagement from fellow members of the
Facebook group, Feeding My Family, focused on issues of sovereignty and cost. These two
topics appeared to resonate the most among group members. It appears that the audience for
Feeding My Family is a niche, appealing to people specifically interested in addressing Northern

food insecurity in Canada.

FACEBOOK SHARES

Facebook posts are often shared via the platform to disseminate information (Weir,
2020). In the data set I examined, posts were shared from 0 to 386 times (Feeding My Family,
n.d.b.). The post with the highest number of shares (386) was published on June 23, 2017 and
was about the high cost of a pack of blueberry muffins (12 of them) being sold for $68.99 in an
Arctic Bay Northern grocery store; a picture showcases the price and text states the location

(ibid).

In the case of Feeding My Family, posts are commonly shared as a means to share
information about food insecurity in the North (Weir, 2020, para. 3). The post about the
blueberry muffins was shared to disseminate evidence on high food prices on the platform (i.e.
Facebook), and to educate others who may be unaware about how high food prices can go in the
North. Also, sharing posts can provide emotional support for those reading them (ex. others
suffering though food insecurity) as well as an avenue for group members to discuss events
and/or activities related to food insecurity in the North of Canada. Lastly, sharing posts via
Feeding My Family can provide members with an opportunity to ask for help for those dealing
with food insecurity (ex. with providing food packages, aiding in identifying implementable

solutions, etc.), either for themselves or on the behalf of others.
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FACEBOOK EMOTIONAL REACTIONS

Facebook allows people to react to posts (i.e. by indicating a like/thumbs up, sad face,
love/heart, wow face, angry face, haha/laughing face). Such reactions can affirm the identity of
Facebook users, who use them a means to express empathy online (Seiter, 2016; Smith, 2014;
Youyou et al., 2015). Posts on Facebook via Feeding My Family had a range of 0 to 386
emotional reactions per post (Feeding My Family, n.d.b.). Facebook emotional reactions can
include six (6) options that range from like/thumbs up, an angry face, a wow face, a sad face,
love/heart, and haha/laughing face. The most common emotional reaction that Buffer Blog and
BuzzSumo identified in their analysis of Facebook posts (777 million, 500 of which were closely
analysed), was love/heart and haha/laughing face (Peters, 2019, para. 33). While the emotional
reaction, like/thumbs up, was excluded, the most common emotional reactions to Facebook

posts, in general, were positive reactions, which far outweighed negative ones (ibid).

Although interpretation of content is subjective (ibid, para. 35), the emotional reaction per post
on Feeding My Feeding was different from the general reactions found in research conducted by
Buffer Blog and BuzzSumo. Generally, the most common emotional reactions per post
(excluding like/thumbs up) on the Facebook group Feeding My Family were negative (i.e. angry
face, sad face, and wow face). To depict the posts with the highest number of emotional

reactions, I created Table 1.
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| © | | O] & v
Emotional Y | .
Reactions
Likethumbs | Sadface | Love/heart | Wow face Angry | Haha/laughing
up face face
Range of
Emotional 0-284 0-123 0-94 0-88 0-81 0
Reactions
per Post
The highest # | The highest | The highest | The highest # | The There were 0
of # of sad #of of wow faces | highest# | haha/laughing
like/thumbs faces per love/heart per post, 88, | of angry faces per post
up per post, post, 123, per post, 94, | was for a post | faces per identified
284, was for a | was fora was for the | showcasing | post, 81, during the
Commentary | post post same post the high price | was for extraction and
about informally discussing that had the | of a dozen the same coding
Emotional | addressing (via phots highest # of | (12) post that process, Mach
Reactions | Caucasians and text) the | like/thumbs | blueberry had the 31, 2019-April
and high cost of | up muffins in highest# | 2, 2019.
Southerners sliced emotional the North. of wow
in Canada. watermelon | reactions These 12 faces
Refer to Post | and green (i.e. Post 6 | muffins were | emotional
6 in Appendix | table grapes | in Appendix | being sold for | reactions
E: Codebook | inthe North, | E: $68.99inan | (i.e.thel2
for exact post. | which were | Codebook) | Arctic Bay blueberry
(Feeding My | being sold (ibid). Northern muffins)
Family, for $20.95 Store.
n.d.c.). and $23.43.

Table 1 Posts with Highest Emotional Reactions from 100 Facebook Posts Analysed

The post with the highest number of emotional reactions was focused on “sovereignty”
and directed at “Caucasians” and/or those living in Southern regions of Canada. This post
implied that the suggestion for relocation made by others, namely by non-Indigenous Canadians,
demonstrated a lack of respect, understanding, empathy, compassion, and sensitivity for the
complexities related to Northern food insecurity and equality of Indigenous peoples in Canada

(refer to Table 1 commentary) (Feeding My Family, n.d.b.). Perceived indifference for
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Indigenous concerns and discrimination, or outright racism is prominently discussed in the

Facebook comments section of this post.

FACEBOOK COMMENTS

Facebook users also comment on posts to not only express their opinions regarding the
post, but also to participate in discourse (Seiter, 2016). Such participation can take the form of
commentary that could either affirm, disagree, question, expand upon the original post, and/or be
used as a marker to showcase presence. Facebook comments are also “powerful emotional

drivers” that can establish bonds and further causes (ibid, para. 23).

The 100 posts I examined contained between 0 to 220 comments. The post with the
highest number of comments (220) was posted on November 25", 2019 and was an informal
message to Caucasians and/or those living in Southern regions of Canada. This informal message
conveyed an Inuit perspective (the author self-identities as an Inuk living in Nunavut) regarding
food inaccessibility, the high cost associated with living in the North of Canada (i.e. Nunavut),
and the lack of sympathy and understanding for those who choose to remain in the North as
opposed to relocating to less expensive regions (ex. the south) in the country. The informal

message is signed off with a nod to Indigenous sovereignty, “Inuit Power”.

I identified the following recurrent codes in the messages present in the 100 posts that I

examined:

e food cost (ex. inquiries about prices in other regions);

e high cost of food;
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e lack of choices in accessing food and miscellaneous items, (ex. there is only one
store in the community);

e low quality food present in local grocery stores, (ex. spoiled perishable food);

e high cost of living in the North;

e ramifications and legacy of Canada’s colonial past being felt today by
Indigenous communities living in the country;

e perceived indifference of non-Indigenous Canadians for Northern food
insecurity, Indigenous concerns, and Indigenous peoples in general (ex.
expressions that “they don’t care about us”); and

e frustrations with the status quo in the country, which is regarded as

undermining the ability for Northern residents to access healthy food.

In my initial phase of content analysis of 100 posts, I learned that group members were
interested in using social media (i.e. Facebook) to generate attention to raise awareness about
food insecurity in the North; especially in the Yukon, Nunavut, and Northwest Territories. This
dynamic combines the use of technology with campaigning for political results. Feeding My
Family appears to recruit people and encourage oft-line activism related to food insecurity in the
North through the sharing and posting of content that discusses food concerns. For example,
posts with the highest number of comments dealing with food inaccessibility and high costs of

living in the North had a nod to Indigenous sovereignty as “Inuit Power".

Written reactions to posts mostly reflected negative emotions. Members expressed a
feeling of urgency for action, demonstrated by using the Facebook group as a means to establish

their own networks, open channels of communication, and disseminate information about their
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concerns. Discourse expressed by the group seemed to suggest that government, due to
longstanding inaction regarding Indigenous concerns, was not trusted to act on behalf of
Indigenous peoples or to support their wellbeing. Generally, posts indicated that the government
was not regarded as the solution; rather, the government was seen as resistant to implementing

real change to the status quo. In short, it was seen as the problem.

Longstanding frustrations over the lack of change to the status quo and the perceived
failure of the federal government to honour treaty rights and obligations boiled over in the
Facebook group, Feeding My Family, in the form of name-calling and internal disputes amongst
members over what solutions were the most appropriate (Marshall, 2013, para.5). Frustrations
and expressed sentiments appeared to be rooted in long-term marginalization and disregard for
Indigenous issues in Canadian society. Members were upset not only for being ignored by the
Canadian government but also by the resistance to changing the current status quo. Group
members wanted to see change that improved food accessibility in the North. Below are

highlights of the discourse occurring in discussions taking place in the posts:

e Discussions about government inaction and perceived disregard as well as disinterest for
implementing real change to the status quo in the North, especially in relation to food

insecurity, food accessibility, and environmental conservation in the North of Canada.

e Some members were advocating for collective action to support food security (ex. “fight
for”). For instance, to seek support from relevant entities that could alter the food
environment in the North (i.e. help improve food accessibility), and/or place pressure on
the government to implement government policy that support Indigenous titles and rights

as well as repealing policies that undermine it.
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e (alls for food donations. Some members requested the support of others who could ship
food and needed items to the North for them (ex. people asking “could someone help me
by shipping me this particular item?”’). The majority of group members were also
requesting the opinions of other members about what they could do to improve their
access to food (ex. order online, make this food item at home, grow this plant at home,

etc.).

e A large portion of group members were also inquiring about food pricing in different
regional areas in Canada; primarily, asking about what was considered “normal pricing”
in other members’ local areas. Most commonly, inquiring about price differences was
done via photos. Photos showcasing the pricing (i.e. showing the price tag) of food and/or
miscellaneous items available in grocery stores were shared, where often were the only
option to buy food in remote Northern communities. Photos were also the main tool
members used to show others in the group how high prices could be (i.e. look at this

image and see how expensive this item is) in the North vs. South of Canada.

FINDINGS DERIVED FROM PHASE 1 DATA ANALYSIS OF 100 POSTS

My analysis identified relevant attitudes, common/divergent opinions, and shared
emotions present in the data drawn from posts and comments (Provalis Research, n.d., para.3).
To garner support, Feeding My Family members posted content (i.e. text, photos, articles, videos,
etc.) to share stories, and/or disseminate information as well as to engage others in discussion
about food insecurity in the North. Besides cost, other prominent topics discussed by Facebook

group members included sovereignty, dissatisfaction with the status quo, and the pursuit of
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potential realistic remedies for food insecurity in the North. The following sections describe in

detail the themes identified through my analysis.

SOVEREIGNTY AND ON-LINE ACTIVISM

The theme of fostering Indigenous empowerment and empowering those suffering from
food insecurity in the North of Canada appears throughout the posts I analysed. Empowerment is
often accompanied by efforts to generate awareness not only amongst group members suffering
similar experiences, but also amongst the general Canadian population that may be unaware
about the severity of the problem (i.e. northern food insecurity). Generating awareness, ideally,
should result in placing increased pressure on government bodies and political figures dealing
with food inaccessibility issues in the North; primarily focusing on those involved in the
decision-making process and those with the authority to alter the food environment in the North

(i.e. the Canadian government).

The Facebook group Feeding My Family provides an avenue for those who feel ignored
and want to be heard, acknowledged, validated, and have their voices amplified through the
world wide web via social media platforms (i.e. Facebook). Likewise, the platform enables
members to partake in food accessibility discourse, which also enables them to request others to
partake as well. There appears to be a commonly expressed desire to break the status quo and

break the cycle of continuous ineffective “band-aid” solutions for those living in the North.

Facebook members advocated for continuous access to healthy food all year round.
Essentially, group members want their voices to be heard not only within the Facebook page,

Feeding My Family, but also by wider Canadian society, and especially by those that could make
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a difference to food insecurity in the North (ex. the Canadian government and others who could

support the cause of food insecurity in Northern Canada).

DISSATISFACTION WITH STATUS QUO

“Band-aid” solutions for Northern food insecurity will not help address the core issues
causing the problem in the first place (i.e. food insecurity in the North of Canada). While the
group, Feeding My Family, has not yet identified a solution for Northern food insecurity,
members indicated that the present status quo is not helping to alleviate Northern food insecurity.
Having access to healthy and culturally appropriate food is the main solution that Feeding My
Family members have rallied around. Ineffective assistance, support, and infrastructure from the
Canadian government and wider Canadian public have not been effective in improving food
insecurity in the North; rather, Northern food security appears to be worsening or at best is

stagnant.

There was general consensus within the group that the current status quo was not working
for Northern residents. At the same time, most group members, especially members who were
Northern residents, viewed relocation as an illegitimate option that infringed upon their
sovereignty as Indigenous peoples living in Canada have the right to choose where they live (ex.
the North). Essentially, many group members expressed their opinion that the food security
system is broken; it does not nor is it designed to work for Northern residents. The difficulty for
the group was finding an implementable solution to food insecurity. As a result, there were
disagreements on the best course of action. I even observed exchanges with heated in-fighting

between members.
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Commentary was focused on insufficiencies pertaining to food policy implementation
and related food infrastructure. For instance, discussions or remarks made about Nutrition North
Canada’s shortcomings in making food and/or miscellaneous items affordable for Northern
residents, as well as about the lack of infrastructure options for accessible transportation (i.e. the
“25 separate communities of Nunavut are not connected to each other by highway” railway,
road, or rail “to any other Canadian cities further South”) (Feeding My Family, n.d.b.; Travel
Nunavut, n.d., para. 1). Northern residents in the territories often have to rely on airplanes to
transport goods, which are typically more expensive than other forms of transportation (Smith,
2009, para. 14; Garfield, 2017; The World Bank, 2009, para. 5). Transporting goods via
airplanes costs Northern residents roughly 4 to 5 times more than road transportation and 12 to

16 times more than sea transportation (The World Bank, 2009, para. 5).

There was discontent with the current status quo, namely with Nutrition North Canada,
and also with perceived band-aid solutions (ex. relocating to another region in Canada) that do
not account for Indigenous identity, Indigenous ways of life, familial connections or spiritual ties
to the land. Most remedies for food insecurity in the North appeared to be imposed on
communities in the North by outsiders (i.e. Southerners, Caucasians, and/or government bodies),
who are regarded as being largely ignorant and deaf to food-related concerns in the North. Those
living in the North suffering from food insecurity feel their insights are not being considered in
the decision-making process or food discourse by mainstream Canadian society or Canadian
political institutions. They feel like they are not being listened to; rather, the general sense
amongst Feeding My Family members is that their concerns are being ignored and that when
concerns are acknowledged, the only remedies provided are “band-aid” and unrealistic solutions

that do not meet the needs of Northern residents. Likewise, there was a sense that there is a lack
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of consultation taking place. Instead of being involved and taking equal part in the decision-
making process, Northern residents feel like they are being told what to do and that solutions are

being imposed.

This process of being told what to do as opposed to consultation to develop mutually-
agreed upon decisions was seen to infringe upon Indigenous sovereignty and individual rights
and freedoms (i.e. namely the rights and freedoms of Inuit, Métis, and First Nations). Those
living in Northern Canada (i.e. the Yukon, Nunavut, and Northwest Territories), regardless of
their Northern residency, should have access to the same living standards (ex. clean drinking
water, adequate housing, affordable food, etc.) as Southern residents. Everyone living in Canada,
which is a country with one of the highest standards of living in the world, should have access to
first world living standards as opposed to third world conditions (Shepert, 2019; Farooqui, 2019;

CBC News, 2007).

HIGH COST AND LACK OF CHOICE

The situation in the North of Canada is difficult, but it is made worse due to high costs
and ineffective government policy as well as inefficient transportation infrastructure (i.e. limited
highways and roads). Meeting basic necessities of life is difficult in the North without a
relatively high income, which most Indigenous peoples living in the North are unlikely to have.
Affordability is a fundamental issue and core concern. There is a sense of struggle involved in
accessing basic necessities like food. Overall, basic necessities are inaccessible due to high cost.
In cases where Northern residents are able to access food, it is often restricted due to cost (i.e.

accessed with a relatively high degree of financial burden). This suffering related to accessibility
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may be magnified due to lack of choice. There may be only one grocery store in some Northern

remote and isolated communities. This situation limits choice for Northern residents.

Cost is another recurring issue of discussion for members of Feeding My Family. For
example, cost could encompass discussions about pricing of items, inquiries about the pricing of
items, lack of accessibility due to expense, reduced capacity to access local resources because of
industrial development. Essentially, cost on Feeding My Family’s Facebook page was most often
referred to as going without due to lack of choice rather than by choice. Namely, the lack of
access to food and miscellaneous items being sold in local grocery stores was due to high costs.

This is problematic given the persistent low income earned in Indigenous Northern communities.

Another recurring issue being expressed by members of Feeding My Family was the
virtual monopoly local grocery stores have in the North. Members felt there was no accessible
alternative to purchasing the necessities they needed; especially in remote and isolated
communities in the Yukon, Nunavut, and Northwest Territories. Accessibility to traditional diets
may also be hindered due to depletion of local prey animals, high costs in accessing supplies
required for hunting, and climate change. Some Northern residents may only be able to buy food
available in their local grocery store that may not be healthy nor accessible due to high cost. The
prices in the North do not, normally, reflect those in the South. Prices tend to be high and
products can be of substandard quality. The majority of prices disseminated through public
sources were astronomically high. Feeding My Family members were frustrated, angry, and
confused as to why government food policy, like Nutrition North Canada, was not having a

greater impact on reducing prices. Essentially, the majority of prices in the North defied
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expectations set by theories regarding rational choices, which outline typical economic patterns

and consumer behaviour (Gourville & Soman, 2002).

Relocation was also dismissed by Feeding My Family members as a realistic solution to
challenges around food inaccessibility. Moving away from the North is seen within the group as
equivalent to abandoning the land, which would not make the North more affordable; rather,
what members are seeking via Feeding My Family were implementable solutions that could

address the contributing factors causing food insecurity in the North.

Emotions were also expressed in the 100 Facebook posts. According to research
conducted by Buffer Blog and BuzzSumo (Peters, 2019), sharing emotionally-charged content
on Facebook has been well-received in this platform. There were primarily negative emotions
expressed by Facebook group members. Excluding likes/thumbs up, hate, outrage, shock,
sadness, and frustration dominated. Negative emotions were especially more prominent when
discussing food pricing and proposed solutions for food insecurity in the North. Positive
emotions, such as love, were strongly associated with Indigenous sovereignty, identity, way of

life, and traditional connections to the land (i.e. the North).

Additionally, Indigenous sovereignty has been linked to a power struggle within Canada.
This power struggle is most commonly expressed when discussing obstacles in accessing food
due to cost. The prices of food in the North have been influenced by government food policies
like Nutrition North Canada and have been imposed on Northern communities. The majority of
the Facebook posts I examined disseminated photos as photographic evidence of high prices to
demonstrate how unaffordable food can be in the North. Some Feeding My Family members

support greater food sovereignty for Indigenous Canadians to have a greater influence and
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autonomy in food related decision-making for the North. Essentially, this refers to empowering
Indigenous Canadians in reclaiming their power and authority within the decision-making
process regarding food policies for the North. Likewise, photographic evidence of food prices
also raises awareness and understanding about food insecurity in the North. Greater

understanding is likely to foster empathy and comradery for addressing Northern food insecurity.

Expressed attitudes (i.e. sustained outrage about systemic inequalities in accessibility,
anger about high food prices, lack of choices, substandard product/services, government
inaction, etc.) in the Feeding My Family Facebook page resonated with those of the Idle No
More movement. Idle No More began in 2012 as a form of “protest against the introduction of
Bill C-45,” also known as Jobs and Growth Act (Marshall, 2013, para. 1). At the heart of this
online movement was protecting Indigenous sovereignty and the environment (Marshall, 2013,
para. 2). Facebook was used to protest against Bill C-45 and build opposition to the bill from
online to offline protests (ex. flash mobs, rallies, dances, hunger strikes, and teach-ins) (ibid,
para. 4). Enough pressure was placed on the Canadian government that a meeting took place
between the then “prime minister Stephen Harper and a delegation of the Assembly of First

Nations,” which included national chief Shawn Atleo (ibid, para. 6).

PHASE II: FINDINGS DERIVED FROM IN-DEPTH CONTENT ANALYSIS OF
DISCUSSIONS HELD IN 30 FACEBOOK POSTS

After completing my initial analysis of 100 Facebook posts, I decided to undertake
detailed analysis on the discussions that took place in 30 Facebook posts gathered from Feeding
My Family. This second, more in-depth examination of the data revealed that discourse reflected

an overarching theme of a “broken system”. During the data analysis process, certain codes and
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themes emerged, some of which aligned with the anticipated codes and themes identified during
the literature review, such as high cost and lack of choice, as well as dissatisfaction with the

status quo.

I created the following two tables, Table 2 and Table 3, to summarize my in-depth
analysis of the 30 posts. For further information about the process I undertook during this in-

depth analysis, please see Appendix F.



Table 2 In-Depth Analysis of the 30 Facebook Posts—Total # of Posts Analysed.
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Post # Response/Comment # | Total # of Posts
Analysed Per

Post

1 61 62
2 43 14
3 25 26
4 45 46
5 32 33

6 223 224
7 45 46
8 7 8
9 63 64
10 28 29
11 36 37
12 34 35
13 26 27
14 71 72
15 13 14
16 38 39
17 24 25
18 92 93
19 64 65
20 83 84
21 3 |
22 1 2
23 12 13
24 21 22
25 47 48
26 27 28
27 80 81
28 i 5
29 85 86
30 12 13

Number of post analysed in total = 1,375




Table 3 In-depth Analysis of the 30 Facebook Posts—How Many Facebook

Comments Fit Into the Following Theme(s) and Codes
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Post# | Total # Story | Cost | Proposed | Sovereignty | Advocacy | Broken | Unity [ Support
of Posts | Sharing Solutions System
Analyzed
Per Post
1 62 1 8 B 5 5 27 2 2
2 44 1 10 11 0 1 11 0 1
3 26 0 22 2 0 0 2 0 0
4 46 0 15 2 0 0 14 0 3
5 33 1 20 1 1 0 5 0 0
6 224 9 32 16 22 5 45 12 2
7 46 1 21 0 0 1 7 0 1
8 8 0 3 0 1 0 0 0 0
9 64 4 44 2 0 0 6 1 0
10 29 0 15 0 0 1 2 0 0
11 37 0 3 0 0 1 2 2 0
12 35 1 11 3 0 1 3 0 1
13 27 0 14 3 0 0 1 1 0
14 72 2 22 1 6 1 19 1 2
15 14 0 8 3 0 0 0 0 3
16 39 0 23 3 0 0 3 0 0
17 25 0 19 1 0 0 3 0 1
18 93 0 41 19 2 0 12 0 1
19 65 1 37 6 1 1 5 0 0
20 84 1 32 11 2 0 9 1 2
21 4 0 0 0 0 0 0 3 1
22 2 0 0 0 0 0 1 0 1
23 13 0 8 0 0 0 0 0 0
24 22 0 4 3 3 2 1 3 2
25 48 1 13 4 0 2 10 1 1
26 28 0 16 1 0 0 3 0 0
27 81 0 51 2 0 0 2 0 0
28 5 0 4 0 0 0 0 0 0
29 86 3 27 5 1 0 26 2 2
30 13 0 8 2 0 0 1 0 0
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In my second round of analysis of the 30 Facebook posts, I excluded those posts with no
Facebook comments (i.e. 0 comments per post). This exclusion was made because of my focus
on exploring two-way conversations on Facebook as a means to disseminate and share
information among group members (i.e. via Facebook comments). Further details from my

analysis are provided below.

BROKEN SYSTEM: THE OVERARCHING THEME

The overarching theme identified through my close analysis of discourse taking place on
30 posts was determined to be a “Broken System”. The coding I used to determine the “Broken
System” refers to how group members perceive that the Canadian governing system (ex. food
chain, food policies, etc.) is not working for Northern residents — and particularly for Indigenous
Canadians living in the North. Essentially, the system is seen to have run awry, particularly when
comparing food prices and different resources available in the North to the South of Canada. The
system from the perspective of Feeding My Family members is fundamentally broken.

Members of Feeding My Family also believe there is not enough accountability being
placed on the government to ensure that resources being spent to improve Northern food
security, such as food subsidies, are reaching the intended recipients (i.e. recipients of North
Nutrition Canada). This belief also feeds into a general perception that Indigenous and Northern
residents are not receiving the benefits to which they are entitled. Rather, Southerners, non-
Indigenous Canadians, and those higher up in the socio-economic food chain are perceived as

receiving greater benefits and superior accessibility to high quality food.

This belief has fostered an environment of extreme distrust amongst group members.

Some appear to believe that there is an ulterior motive or hidden agenda for supporting Northern
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food insecurity in Canada. These assumptions and hostilities brought to light divisions within the
group, which undermined unity amongst group members and people from various backgrounds
(i.e. different ethnic and socio-economic backgrounds). My analysis revealed instances of in-
fighting amongst group members. At the heart of these assumptions, hostilities, divisions, and in-
fighting were arguments over privileges. Namely, those with privilege (i.e. access to healthy

food) and those without it.

Furthermore, some members of the group, Feeding of My Family, perceived the Canadian
system as not only broken but as a system that has been designed to not work for all Canadians;
and in particular, not for Indigenous Canadians. Canada’s colonial legacy was often referred to
as being a reason or the cause for the present inequities between Indigenous and non-Indigenous
Canadians. As discussed in my literature review, statistically, Indigenous Canadians often
experience worse outcomes (ex. poorer health outcomes, lower incomes, lower educational
achievement, restricted access to healthy food, etc.). Likewise, racism and discrimination
towards Indigenous peoples living in Canada was mentioned within the group as a contributing
factor for the resistance and inaction to change the food landscape in the North by the Canadian

government and wider Canadian society.

In general, the discourse expressed by members of Feeding My Family revolved around a
belief that the present status quo in Canada is working against Indigenous Canadians and their
interests. The majority of Feeding My Family group members appeared to express this belief.
Indigenous Canadians are being set up to fail and are being blamed for when they do fail (i.e.

blaming the victim).
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DISSATISFACTION WITH STATUS QUO
Expanding on the grievances described in the overarching theme “Broken System”, my
in-depth analysis of 30 conversations undertaken by Feeding My Family members also identified
several structural barriers that undermine access to food security in Northern communities. These
barriers are as follows:
e Contaminated Water,
e C(Climate Change (i.e. warming temperatures), and

e Limited Choice.

CONTAMINATED WATER.

While the Government of Canada, affirms the right of everyone in Canada to “have
access to safe, clean drinking water,” some Indigenous communities (87% in 2019) have either
limited or no access to local clean water (i.e. tap water, well water, etc.), primarily due to
industrial pollution (Government of Canada, n.d.e., para 1; Lui, 2015; Government of Canada,
2020., para. 7). In 2019, Canada committed to investing $4.5 billion dollars towards Indigenous
peoples, including in the North, and to help clean up environmental contamination (Indigenous
and Northern Affairs Canada, n.d.b., paras.1- 46). However, despite these recent government
commitments and funding, past activities indicate that not much appears to be changing. For
example, one study found that the poor quality of drinking water in many “rural and Indigenous
communities” has compelled residents to either “boil [their] water, pay for water” deliveries, or
haul their water “from a water filling station” (Daley, 2019, para. 5). Contamination has also
made it impossible for some to make use of the local ecosystem to supplement their diets (i.e.
vegetation and local habitation). While additional funding and attention to this matter is an

important step, the long-term impacts remain to be seen.
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CLIMATE CHANGE.

As discussed in my literature review, rising temperatures can restrict the opportunity for
Indigenous peoples living in the North to exercise subsistence hunting (United Nations (UN)
Department of Economic and Social Affairs: Indigenous Peoples, n.d., para. 6). Indigenous
communities make up “half of the residents” in the Northern territories, the Yukon, Northwest
Territories, and Nunavut, which are also the most vulnerable to climate change (Ratelle &
Paquette, 2019, para. 3). Climate change is having an impact on the local ecosystem in the North,
namely, in altering the availability of species (i.e. changing them) and of traditional food sources
(UN Department of Economic and Social Affairs: Indigenous Peoples, n.d., para. 6). Some of the
species being negatively impacted by climate change include polar bears, walrus, seals, caribou,
herding reindeer, fish, and traditional vegetation (UN Department of Economic and Social
Affairs: Indigenous Peoples, n.d., para. 6). Further changes brought about by climate change
include permafrost thaw and changes in water and food quality (Ratelle & Paquette, 2019, para.
4). These changes place additional obstacles in accessing locally available food sources. This can
increase the reliance on store-bought food, which may not be the most nutritious. Consuming
large amounts of highly processed food can contribute to poor health outcomes like diabetes and

high blood pressure.

Likewise, climate change is altering seasonal patterns. The ice in the North is melting
faster than before. This makes it harder to predict weather conditions and limits the span of time
ice can be used either for hunting and gathering and for the transportation of goods via ice roads
(UN Department of Economic and Social Affairs: Indigenous Peoples, n.d., para. 6). While
Northern residents are doing their part to adapt to climate change (i.e. making the most out of

local natural resources, sharing capital, and adopting a community based approach to local
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issues) they are often excluded from the decision-making processes related to Northern food
security (Ratelle & Paquette, 2019, para. 5). Northern residents should not have to rely on
themselves or social networks (i.e. their local neighbours and Facebook connections via Feeding

My Family) to address Northern food insecurity (ibid, paras. 6-9).

To adequately address the various factors involved in Northern food insecurity, which
includes climate change, greater collaboration is required between government and Indigenous
parties, incorporating Indigenous peoples in the decision-making process to find potential
solutions that are sustainable, culturally appropriate, and responsive to changing circumstances
in the North. While Canada’s climate framework does recognize that the North is particularly
vulnerable to climate change, Canada’s policy framework needs to go further to address the

concerns, needs, and demands expressed by Feeding My Family members (ibid, para. 19).

LIMITED CHOICE.

Feeding My Family’s Facebook group was created to be a place for people in remote
Canadian communities to communicate and organize around the excessively high food prices in
the North, especially in Nunavut (Dahm, 2015, para. 3). The Facebook platform enabled group
members to share content, coordinate dialogue and action, create a record of food prices in the
North, and disseminate photos and posts about food prices in their area (ibid). Feeding My
Family members have not only compiled photos of overpriced food and miscellaneous items,
members have also discussed their experiences with food insecurity in the North (ibid, para. 4).
The cost of food tends to be higher in rural and remote communities compared to urban

communities (Wright, 2019, para. 6). The higher costs of food restricts accessibility or even
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completely eliminates accessibility (ibid). Health is compromised without access to healthy food

(ibid, para. 7).

The lack of infrastructure, in particular roads, exacerbates the cost of food, which
contributes to high rates of food insecurity that Indigenous households experience in Northern
Canada. Also, air shipping is more expensive than transportation of food by roads. However,
given that building more roads in the North is time consuming, expensive, and a relatively low
priority for the government, it is unlikely to happen in the foreseeable future without political
pressure. Greater government involvement to help improve food accessibility is needed. A 10-
year study, First Nations Food, Nutrition and Environment Study, concluded “that Indigenous
communities struggle with extremely high rates of food insecurity” (Wright, 2019, para. 4) and
that the Government of Canada should be doing more to remove obstacles hindering accessibility
to traditional food sources, not only for cultural reasons but for health as well (Wright, 2019,

paras. 10-13).

Feeding My Family members also expressed concern about the quality of food to which
they had access. The majority of members of the Facebook group, Feeding My Family, discussed
the lack of fresh produce, lack of accessible food choices, and/or high food costs. The lack of
real choice was a commonly expressed opinion. Alongside poor-quality food items (ex. near
spoilage), there was also the issue of high price. Food is often expensive in the North.

Essentially, many group members deal with inaccessibility on a constant basis.

Much of the discussion taking place in the Facebook group, Feeding My Family, focused
on pricing. Particularly, members compared local prices to those at other geographical locations

(ex. North vs. South) in order to determine whether prices were reasonable or not. Many used the
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group as a means to raise awareness about high prices in the North, and to discuss realistic
solutions for which individuals could advocate to lessen food insecurity in the North. Images of
prices in grocery stores were often used to not only connect with others in the group with similar
experiences, but also as a means to bond with others that deal with inaccessibility due to high
prices. Show and tell via the Facebook group about particular circumstances involved with food
insecurity in the North fulfills another purpose: raising awareness by addressing the lack of

knowledge that is prevalent amongst the general Canadian population.

As noted above, members expressed divisive comments: Those who have access to
higher earning jobs, greater access to higher quality food, greater access to higher education vs.
those without such access and have to contend with less. This is problematic because unity
supports consensus building to work together in developing strategies that can work for the
majority; particularly, those most affected. Individuals need to work together to address larger

issues like structural barriers.

The high prices of food and miscellaneous items are not the only factors contributing
towards food insecurity in the North. While the high prices of food and miscellaneous items is a

large obstacle, there are structural barriers that also contribute to food insecurity in the North.

PERCEPTION OF FEELING SILENCED OR IGNORED

Negative emotions appeared to be expressed in the group’s discourse more often than
positive ones. This sentiment could be due to deep rooted frustration resulting from perceived
inaction by the government and relevant entities (ex. the public) that could help change the food

landscape in the North. There was a high probability that group members felt silenced.
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Essentially, the group exists because they feel their voices were not being heard and their

struggles were not seen as a priority by the government or wider Canadian society.

This sentiment of feeling ignored is conveyed by the majority of group members through
expressed emotions via Feeding My Family. Negative emotions appeared to be expressed more
often than positive ones. This sentiment could be due to deep rooted frustration resulting from
perceived inaction by the government and relevant entities (ex. the public) that could help
change the food landscape in the North. It is likely that group members feel silenced. Essentially,
the group exists because they feel that their voices are not being heard and their struggles are not
seen as a priority by the government or wider Canadian society. The group is a virtual forum for
members to share information, learn from others about how they can practically improve their
food-related circumstances, connect with others with similar experiences, and educate others
about food insecurity. As a group, there is a hope that not only realistic solutions can be
developed but also implemented. Another hope is that the group will be sufficient in size and
presence to place sufficient pressure on the government and the public to make a concrete

difference for Northern communities.

While food insecurity in the North of Canada is not a new issue, it does not appear to be
seen as a high priority for political entities (ex. the government), news outlets, or the Canadian
public. So little media coverage has been given to food insecurity in the North that some Feeding
My Family members were not even aware of the severity of food insecurity or unique

circumstances being faced by Northern residents.

In addition, systematic marginalization has made it more difficult for the voices of

Northern residents to be heard. Historically, Indigenous peoples of Canada have faced
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colonization and its long-lasting legacy is still being felt today. Indigenous peoples of Canada are
overrepresented amongst the most marginalised in Canada, being the poorest, un[derJemployed,
politically disenfranchised, low educational achievements, high incarceration rates, and high
rates of police brutality. Essentially, it is difficult for Northern residents to pursue sovereignty in
food-related concerns. As a result, solutions for Northern food insecurity are often culturally
insensitive and are not adapted for life in the North. Living in such an environment makes it not
only difficult to access basic necessities but also it does not allow Northern residents to be heard

by those in power to make a difference.

LACK OF TRUST DUE TO COLONIAL HISTORICAL LEGACY

The persisting colonial historical legacy of Canada is still present in the data and its
negative effects are still being felt by communities in the North. Racism and discrimination
towards Indigenous peoples living in Canada is expressed in some of the group’s discourse. It is
implied that racism and discrimination are considered to be a possible reason for the resistance
and inaction by the government and wider Canadian society to change the food landscape in the

North.

Given the current context where there has been lack of government support for Northern
residents for food security for a prolonged period of time, Facebook group members feel that the
system is “out to get” people like them for a number of reasons, including historical colonial
legacy, perceived profits from current food policy in the North at the expense of Northern
residents, general distrust for government authority, and perceived disregard by the government
and wider Canadian society for food insecurity in the North. Government is seen as the problem

rather than the solution. Facebook group members also feel that the system is designed to not
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work for them. There is distrust for the government to do the right thing; as a result, Facebook
group members feel that there are no other palatable options other than to take Northern food
insecurity into their own hands. Northern advocacy for leadership and sovereignty in food
discourse is the option the Facebook group, Feeding My Family, is generally proposing to

alleviate food insecurity.

TRADITIONAL CUSTOMS AND TIES TO THE LAND

There was also a strong sentiment expressed by members of Feeding My Family via their
Facebook group, about traditional and familial (ex. community) ties to the land. Maintaining
connections to cultural identity and practices was given as the main reason, besides high cost, for
the rejection of relocation away from the North of Canada. Also, the reluctance to move away
from the North is based on Canada’s colonial past with Indigenous Canadians. The Government
of Canada has forcibly relocated Indigenous peoples (ex. Inuit) away from their traditional lands.
Relocation can undermine the ability for individuals to maintain their connection to cultural
identity and exercise culturally sensitive practices; all of which hinder sovereignty. Given this,
relocation away from the North of Canada is not regarded as a legitimate solution for Northern
food insecurity. Instead, participants seem to express support for culturally appropriate solutions,

such as those expressed in the food sovereignty movement.

INCREASED AWARENESS TO PROMOTE UNITY AND ACTIVISM

The group (i.e. Feeding My Family via Facebook) is a virtual forum for members to share
information, learn from others about how they can practically improve their food-related
circumstances, connect with others with similar experiences, and educate others about food

insecurity. Feeding My Family members primarily used photos, which could be accompanied by
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text, to disseminate food prices in the North. An aim of sharing this content online was to
increase awareness about the complexities involved with food insecurity and its severity in the
North. Increased awareness could foster alliances and willingness for others to support Northern

residents in the struggle to address food insecurity.

However, generating awareness can be difficult. Overall, the group contended with a
general lack of awareness about food insecurity in the North. There was a generally expressed
belief (via Feeding My Family) that individuals were often disinterested in discussing remedies
to address food insecurity if they are not directly impacted by it or have a personal interest (ex.
an academic or political interest about food insecurity in Canada). There appeared to be, via
Feeding My Family, a general lack of knowledge amongst those not experiencing Northern food
insecurity; for instance, about pervasive socio-economic and infrastructure challenges involved.
Some opinions about what solutions could work for food insecurity in the North work were
based on the assumption that food related circumstances in the North were either similar or the

same as in the South of Canada.

Some group members encouraged independent research (ex. “Google it”) about food
insecurity in the North or took it upon themselves to educated those with lack of knowledge via
the Facebook group (i.e. Feeding My Family). However, some responses were negative. There
were some tensions over differing opinions regarding effective solutions for food insecurity,
perceived privileges experienced by Northerners compared to everyone else (ex. Southerners),

and the responsibilities Northern residents have in resolving food insecurity.

Additionally, the perceived lack of progress was another contentious issue discussed on

the group’s Facebook page. Frustrations over perceived lack of progress in combating food
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insecurity in the North resulted in some hostile Facebook responses between members; namely,
in the form of name-calling, accusations of racism, disputes over long-term ramifications related

to Canada’s colonial past, and the purpose of the Feeding My Family via Facebook.

The dissemination of content related to Northern food insecurity via Facebook could help
in reducing such incidences and hostilities about what should or can be done. Disseminating

stories is an effective means of spreading awareness about food insecurity in the North.

STORY TELLING

While the Facebook group, Feeding My Family, primarily disseminated information
about food prices via images and/or text, stories were also used to spread awareness. Sharing and
telling about experiences was a means used by Feeding My Family members to disseminate
content via Facebook. Storytelling was mostly used to raise awareness about Northern realities
linked to food insecurity and to dispel assumptions and negative stereotypes. For instance, group
members were trying to dispel the assumption that Indigenous peoples living in Canada were
receiving benefits inaccessible to non-Indigenous Canadians, such as not being required to pay
taxes and being recipients of government subsidies. Those who thought this assumption was true
could be more resistant in supporting increased funding for food insecurity in the North.
Ultimately, this could result in a lack of empathy, compassion, and desire to aid Northerners
experiencing food insecurity. The group (i.e. Feeding My Family) made use of Facebook’s
platform to disseminate content in an attempt to overcome such obstacles impeding support for

addressing Northern food insecurity.
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CHALLENGES IN IMPLEMENTING POTENTIAL SOLUTIONS

One Facebook post (i.e. 15th post out of the 30 posts, posted on October 7, 2019) on the
Feeding My Family page proposed growing hydroponic gardens as a means to alleviate hunger in
the North. However, this could be difficult to implement for several reasons. Firstly, there are
high start-up costs, which could be higher depending on what types of plants are grown. Certain
types of plants require more lighting to grow (ex. tomatoes, oranges, and basil) (Osmon, n.d.;
University of Minnesota Extension, n.d.). More lighting consumes more electricity, which results
in higher electricity bills — particularly in communities that rely on imported diesel for electrical
power. High start-up and maintenance costs could be the reason this (15™) post received
relatively little interest — only 13 Facebook responses/comments in total from other group

members.

Without a firm understanding about the unique food related circumstances occurring in
the North, it is difficult to implement effective and sustainable solutions for food insecurity.
Although some Feeding My Family members supported the development of greenhouses in the
North to reduce the reliance on imported goods, greenhouses could only be used for a limited
time in the year due to a lack of sunlight. Effective solutions that are sustainable need to be

adapted to local needs and concerns (i.e. to the North).

The dissemination of information via Facebook by Feeding My Family members was
partly meant to raise awareness about the Northern plight involved with accessing food and to
foster unity in addressing food insecurity in the North. Raising awareness was especially

important as the present current status quo is not working for Northern residents. The supports
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in place to help address Northern food insecurity are not effective enough. People in the North

are going hungry and this is undermining the wellbeing of Northern residents.

STRUCTURAL BARRIERS

Expressed tensions via Feeding My Family were amplified by an overall sense of
marginalization. Northern residents experiencing long-term food insecurity generally felt that
their voices were ignored by the Canadian government, entities involved in the food chain, and
wider Canadian society. Likewise, government subsidies (i.e. Nutrition North Canada) do not
appear to be making a difference in making food more accessible for Northern residents. There
was also a sense that Northern concerns were not only politically irrelevant, but could also be
ignored by the government. The Government of Canada did not appear to be under sustained
pressure to implement long-term effective solutions for Northern food insecurity. Overall, the
current food chain and food environment in the North is more expensive than in the South. There
were limited options discussed on Feeding My Family. The most commonly expressed options
were relocation, further education (i.e. re-education), or securing employment with higher
earning potential (i.e. ‘make more money’). In the next chapter — the conclusion to my capstone
— I consider some of these proposed solutions while summarizing what I have learned through

this research project.
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CHAPTER 5: CONCLUSION — WHERE TO PROCEED FROM HERE?

The current status quo in Canada is not working for Northern residents as government
food related subsidies, according to the Facebook group Feeding My Family, have not had long-
term meaningful impact on reducing food prices in the North. Rather, many Feeding My Family
members contend with food inaccessibility on a constant basis. Among group members there was
a sense of perceived lack of accountability by the government in ensuring Northern residents had
access to food (i.e. ensuring choice, affordability, etc.). The perceived lack of government
accountability is based on the ongoing and prolonged food insecurity experienced by Northern

residents and on the absence of government policy for sustained and effective solutions.

In response to government inaction, the Facebook group members have been helping
themselves and each other via the social media platform; namely, through the dissemination and
exchange of information. It is important for the Facebook group, Feeding My Family, to reach
out to people who are otherwise unaware about food insecurity and its unique circumstances in
the North. A lack of understanding is perceived by Pam Palmater, Mi’kmaw lawyer and chair in
Indigenous Governance at Ryerson University, as a primary cause for why non-Indigenous
Canadians are generally less supportive of policies that are aimed at improving the lives of First
Nations, Métis, and Inuit people compared to Indigenous Canadians (Andrew-Gee, 2019,
paras.2-5). Additionally, a survey conducted by the Environics Institute found that 29% of non-
Indigenous Canadians thought the “biggest obstacle” for achieving equality for Indigenous

peoples were Indigenous peoples themselves (ibid, para.4).

The belief that the greatest cause for Northern food insecurity is those people who are

experiencing it, Indigenous Canadians, undermines the development of a unified response and
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political will to effectively address food insecurity in the North. Fundamentally, there is a sense
in the Facebook group, Feeding My Family, that there is public resistance in changing the status
quo, which impedes the implementation of effective and sustainable solutions to food insecurity
in the North. The dissemination of information online (i.e. Facebook) is essential in generating
greater support in Canada for food security solutions that are relevant to and led by those

affected by food insecurity (ibid, para.18).

Although raising awareness via online methods (i.e. Facebook) alone is not enough to
address Northern food insecurity in Canada, there are benefits associated in doing so
(LastWeekTonight, 2020). Notably, raising awareness is one of the most important things
individuals can do for a cause — specifically, they are paying attention to it. Furthermore,
awareness about food insecurity is a necessary pre-condition for further action (ibid). Raising
awareness will help make food insecurity in the North of Canada a more prominent issue in
Canadian society; particularly in the case of government decision-making in a context of
multiple, diverse and competing political priorities. Currently, competing political priorities for
the Canadian government include addressing the global Covid-19 pandemic and the associated
economic recession (i.e. massive job losses for Canadians resulting from Covid-19), as well as
current public unrest (i.e. protests about prolonged societal inequalities like race-based
discrimination). Northern food insecurity requires increased awareness to become a priority for

the Canadian government in order to take action towards addressing it effectively.

Increased awareness has the potential to support action and assist in exerting pressure on
the government to address the needs of Northern residents and include them into the decision-

making process about food insecurity. Sustained pressure to increase food accessibility for
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Northern residents could also strengthen food sovereignty and greater independence for Northern
residents. For instance, securing a leading position in the decision-making process about food
insecurity would assist in addressing systemic barriers for Northern residents (i.e. access to clean
water and access to healthy foods), reducing the gap between the haves and have nots (i.e.

privileges), and combating other forms of marginalization.

The first precondition required to address the structural barriers associated with Northern
food insecurity is the increased dissemination of information (i.e. raising awareness). This study
has demonstrates how Feeding My Family members have successfully undertaken this step. A
shared understanding about what is happening is also fundamental in developing and
implementing long-term successful strategies to addressing food insecurity in the North. While
some conflicting opinions have been expressed about who has the right to partake in discourse
via Feeding My Family, group members were interested in raising awareness of as many people
as they could about food insecurity in the North. Awareness is essential since attention to the

problem of food insecurity is needed to produce fundamental change in the status quo.

My research found that dissemination of information via Facebook has indeed resulted in
increased attention and awareness about Northern food insecurity. For instance, some group
members indicated in their posts on Feeding My Family that they have become more aware
about the unique circumstances surrounding Northern food insecurity since joining the group.
However, the average Canadian (i.e. people in wider Canadian society) is probably not aware

about food insecurity in the North.

While digital ICTs can support the sharing of information through social media platforms

and help Indigenous and other community members raise awareness about food insecurity,
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barriers to solutions include broader social issues, such as lack of effective government policy
and socioeconomic determinants of health (Government of Canada, 2018; Beedie et al., 2019).
The overarching theme identified through my content analysis was that of a “Broken System.”
This finding highlights the challenges that Northern and Indigenous communities endure as they
work to address food insecurity in the North. Facebook discourse on Feeding My Family
conveys a common desire to break the status quo and the cycle that is only providing “band-aid”
solutions for access to healthy food for Northern communities. Affordability is a fundamental
issue and core concern. There was a sense of struggle shared by group members in accessing
basic goods and life necessities. There is little to no choice. Northerners have to buy food from

their local store at prohibitive prices.

Recognition of this is expressed in negative emotions (hate, outrage, shock, hate, sadness
and frustration) seen in posts on Feeding My Family, particularly when group members were
discussing food pricing and unrealistic solutions for food insecurity in the North. In contrast,
positive emotions, such as love, were strongly associated with posts about Indigenous identity,
Indigenous way of life, and traditional land. Sharing photos appeared to be an effective way to
raise awareness about barriers to accessing minimally processed healthy food as well as to
promote advocacy associated to Indigenous identity and sovereignty to encourage off-line
activism. As discussed in my literature review, access to traditional foods has been impacted by
socioeconomic factors and climate change, resulting in increased reliance on less healthy and
more expensive processed foods (Spring et al., 2018; Dahm, 2015). However, access to healthy
food is one of the best means to prevent illness, including the development of diabetes.
Traditional practices are an integral part of Indigenous approaches to illness prevention. An

Indigenous diet empowers Indigenous communities by reclaiming their food legacy and treaty
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rights (Maresca, n.d.). Therefore, policymakers and future researchers might consider looking to
proposals such as the Indigenous food sovereignty movement as a way to help address the
challenges of food insecurity in ways that involve and respect the affected people, encourage
positive forms of online engagement and discuss, and recognise substantial Indigenous

participation in the development of public policies that impact their communities.



95

APPENDIX A: CODEBOOK

Many of the Facebook posts that I analysed could be categorized under the different
codes mentioned below. For instance, portions of the same Facebook comment might discuss
multiple codes such as: Cost, Broken System, and Proposed Solutions to alleviate northern food
insecurity. To address this potential coding overlap, I determined codes based on individual
coding frequency in the posts as opposed to portions in it (i.e. per word and/or per sentence).

Essentially, I developed and assigned codes based on the overall message conveyed in the posts.

CODE: STORY SHARING
Story Sharing Definition. Creating meaning and two-way communications through
“active listening and having valuable dialogues” (acook, 2012, para. 2). Story sharing can also

enrich understanding about the discourse surrounding food insecurity in the North of Canada.

Story Sharing Origin. The coding for Story Sharing was first used for post 1 in the 30
Facebook detailed analysis and the discourse surrounding this post (i.e. comments), which was
taken from 100 Facebook posts gathered, collected, and analysed via Feeding My Family. This
first (1%') message was posted on the Facebook group Feeding My Family on November 25, 2019

and has had 61 comments.

Story Sharing Importance. Story Sharing is relevant to this capstone research project as
this code can describe the type of two-way communications occurring via Facebook and being

sought on the Feeding My Family’s Facebook group by group members.
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Story Sharing Example 1. Below are 3 Facebook comments to the first (1) post in the
detailed analysis of the 30 posts. In total there were 61 comments to this post. Facebook user

names were excluded from the examples.

e 29" Comment to Post 1: Response 1 from Facebook User A°: “what have the feds ever

done for you be honest have no faith in feds” (0 emotion reaction).

e 30" Comment to Post 1: Response 2 from Facebook User B: “they keep my fed when I

was in jail when I was younger. Use to go to jail so I can eat better lol” (1 like/thumbs up

and 1 sad face).

e 315 Comment to Post 1: Response 3 from Facebook User A: “You guys want action tell

Canada if your issues are not resolved you will be seeking help from Russia agencies for

help on the food crisis bet their assess would do something” (1 like/thumbs up).

While portions of this two-way communication via. the comments sections on Facebook,
can be categorized as others codes (i.e. Advocacy, Broken System, and Proposed Solutions);
overall, this Facebook communication can be coded as Story Sharing as User A is disclosing
their experience with northern food insecurity and the lengths they have gone to secure their

access to food in the North.

Story Sharing Example 2. There is a more explicit Facebook comment from the sixth
(6™ post in the 30 Facebook posts detailed analysis, which states the function of Story Sharing

via Facebook. The following Facebook comments were also a part of a subconversation to the

6 Responses 1 and 3 are from the same Facebook user, the same individual on the social media platform.
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seventy fifth (75") Facebook comment to the sixth (6™) Facebook post analysed. Facebook has
an option to not only respond or comment to the initial post but Facebook users can also respond

to comments, which results in subconversation occurring within comment sections.

e 76™ Comment to Post 6: Response 1 from Facebook User C7: “this isn’t a new

phenomenon” (4 likes/thumbs up).

e 77" Comment to Post 6: Response 2 from Facebook User D: “its all fallen on deaf ears”

(1 thumbs up).

e 78" Comment to Post 6: Response 3 from Facebook User E: “Thanks for your responses.

I ask because I have only started hearing about this because I joined this group. Which
means there’s a lot of people that don’t know about it. Or in some cases choose to turn a

blind eye” (0 emotional reaction).

o 75™ Comment to Post 6: Response from Facebook User E®: “ I have an honest question.

Is it just in recent years that prices have been so grossly inflated or has this been going on
for years? Also, what is the number 1 thing people can do to help? Is it petitioning the
government? The companies that sell up north? What can be done to help fix this?” (0

emotional reaction).

7 All the responses above are from different Facebook users. These examples drawn from the comment section are
responding to the 75" comment, which is asking, out of curiosity, about price inflation over the years and what

others can do to improve food security in the North of Canada. This comment, the 75" comment, is provided above.

8 Facebook User E is the same Facebook user as the one referred to in Story Sharing Example 2 above, it is the same
individual.
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Story Sharing Counterexample.

e 9" Comment to Post 4: Response 1 from Facebook User F: “OMG @& (0 emotional

reaction).

e 10" Comment to Post 4: Response 2 from Facebook User G: “Sad & (0 emotional

reaction).

e 11" Comment to Post 4: Response 3 from Facebook User H: “Had one about 1 % foot

long for $10 in Manitoba and sold not by weight” (0 emotional reaction).

The 3 responses above are comments to the fourth (4") Facebook post analysed out of the
30. This fourth (4™) post was discussing the high cost of fresh fruit, namely sliced watermelon
and table green grapes. An image was two packets of these fruits being sold for $20.95 and

$23.43. This fourth (4™) post had 45 comments and was posted on June 6, 2019.

The 3 responses above rather than being a part of a two-way communication are
affirmations of agreement about the high cost of food in the North. These Facebook Users (User
A to C) agree that prices of food in the north of Canada are too high. In addition, these 3

responses have no emotional reactions nor do they engage other group members in discourse.

Story Sharing Reflection. The code, story sharing, was first developed with the primary
purpose of sharing Facebook posts to educate recipients. However, coding for story sharing was
expanded to include generating awareness about food insecurity in the North and/or related
concerns. Likewise, coding for story sharing was conducted to capture discourse where

Facebook participants were actively engaging in two-way communications.
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CODE: COST
Cost Definition. The financial and/or effort used up to acquire a desirable outcome. This

can range from using money, water, electricity, and/or time to get access to nutritious food.

Cost Origin. The coding for Cost was first used for post 1 in the 30 Facebook detailed
analysis and the discourse surrounding this post (i.e. comments), which was taken from 100
Facebook gathered, collected, and analysed via Feeding My Family. This first (1%) post was

posted on the Facebook group Feeding My Family on November 25, 2019 and had 61 comments.

Cost Importance. Coding for Cost is of importance as this code can categorize data that
refers to pricing and/or circumstances that contribute towards food inaccessibility in the North of
Canada. These circumstances can range from money to the inability of making use of the local

ecosystem due to industrial pollution.

Cost Example 1. Below is the eight (8") response to the first (1%) post for the 30 posts

detailed analysis. In total there were 61 comments for this post.

e 8" Comment to Post 1: Response 1 from Facebook User I: “There are many factors that

cause the high costs in the North or isolated communities. Shipping of course, once it hits
an airplane lookout—the further north the worse it gets and is substantial. Then you have
the high costs of constructing or purchasing your buildings—amongst the highest

Canada. Now you have to maintain these buildings and pay the highest utility costs in the
country. So we move onto staffing—many of the employees are flown up on turn around

rotations and placed into staff housing —another expense—and finally trying to get
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delays, blizzards, mechanical problems list goes on. And really I’ve only touched a small

part of the big picture. IMO” (0 emotional reaction).

The first (1%") example for Cost lists some of the factors that contribute towards high food
costs in the North. Food insecurity in the North is complex and there are many factors involved;
some of these factors are outside the scope of this capstone research project. Other posts also
discuss the potential factors involved in associated financial inefficiencies (i.e. needlessly high

costs in the North).

Cost Example 2. The second (2"%) example for Cost is one of the most common ways
Feeding My Family members disseminate content about high costs, which is via photos that
capture the prices within local grocery stores. These photos may or may not be accompanied by
text describing the context of the photo(s). While most of these photos are about food prices,

some are about the cost of miscellaneous items.

The second (2"%) example for Cost is the second (2"%) post from the 30 posts detailed

analysis. This post had 43 comments and was posted on December 5, 2018.

e Post 2: Response from Facebook User J: “Water kind of exspensive, we need it though

for mixing our baby’s formala” (2 likes/thumbs up, 16 wow faces, 17 sad faces, and 27

angry faces).
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This Facebook post also was accompanied by an image, pasted below:

Description of image above: BV Spring
Water bottles 12 x 500 ml being sold for

] $33.99 (CAD).

Cost Counterexample. The counterexample for cost was taken from the analysis
conducted for the 30 posts detailed analysis. Namely, the 19" comment for the 12" post. The 19
comment was part of a subconversation about another comment (17%") that asked group members
what they thought could be done about the high cost in the North. These two comments, the 17"
and 19" comments, were responses to the 12 post, which was about the high cost of cranberry
juice. The 12" post had 34 comments, was posted on November 25, 2019, and was accompanied
by a photo that showed Ocean Spray cranberry juice being sold in the local grocery store for

$27.99 (CAD).

e 19" Comment to Post 12: Response 1 from Facebook User A: “So in that case we should

have government reform. Why should anyone profit off of basic necessitates like this?”

(0 emotional reaction).
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While the initial post (i.e. the 12% post) was about cost, the 19" comment was not. The
19" comment was coded for Broken System. While profit was discussed, the essence of the post

touches upon how the current food environment was failing Northern residents.

Cost Reflection. Cost coding was first used in categorizing the financial expense
involved with accessing food. However, the cost coding was expanded to include factors like
time and natural resources need to be spent to obtain access to food. For instance, time and clean

water as well as electricity is usually needed to prepare food at home.

CODE: PROPOSED SOLUTIONS
Proposed Solutions Definition. Ideas that were brought up as possible means for solving
and/or addressing food insecurity in the North of Canada. Proposed solutions may not

necessarily align or be complementary with one another.

Proposed Solutions Origin. The coding for Proposed Solution was first used for post 1
in the 30 Facebook detailed analysis and the discourse surrounding this post (i.e. comments),
which was taken from 100 Facebook gathered, collected, and analysed via Feeding My Family.
This first (1%') post was posted on the Facebook group Feeding My Family on November 25,

2019 and had 61 comments.

Proposed Solutions Importance. The code for Proposed Solutions helped in
categorizing data that states or suggests it is in favour of, and/or discussed potential remedies for
food insecurity in the North of Canada. However, general consensus for what should be regarded
as viable solutions amongst group members (i.e. of Feeding My Family) does not necessarily

have to be reached to be coded as a Proposed Solution.
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Proposed Solutions Example.

o 32" Comment to Post 12: Response from Facebook User K: “Buy frozen juice, it’s

subsidized and add local water. A lot cheaper and just as good or better.” (0 emotional

reaction).

This response above was the 32" comment to the 12 post (i.e. post that was about

cranberry juice).

Proposed Solutions Reflection. The coding for Proposed Solutions was first coded for
ideas, thoughts, and otherwise content that recommend a certain course of action designed to
alleviate food insecurity in the North of Canada. However, on closer reading (i.e. for the 30
Facebook posts) some codes overlapped. Essentially, certain segments of Facebook posts could
be categorized into different codes, depending on interpretation. After this revelation, the coding
approach changed. Rather than attempting to code posts based on smaller segments of data (i.e.

words and sentences), coding was applied to the entire post.

CODE: SOVEREIGNTY
Sovereignty Definition. refers to “the right of self-government” (LaForme, 1991).
Broadly speaking, sovereignty is the capability to exert the right to make independent choices.

This can apply to groups, choices made by communities or individuals.

Sovereignty Origin. The coding for Sovereignty was first used for post 1 in the 30
Facebook detailed analysis and the discourse surrounding this post (i.e. comments), which was

taken from 100 Facebook gathered, collected, and analysed via Feeding My Family. This first



104

(1Y) post was posted on the Facebook group Feeding My Family on November 25, 2019 and had

61 comments.

Sovereignty Importance. Coding for Sovereignty provided an opportunity to capture
data that made assertions to or referred to the independence of Indigenous peoples in Canada as
well as to Indigenous human rights, equality amongst Indigenous and non-Indigenous Canadians,
the right of self-governance, and to the perceived obstacles in the way of asserting sovereignty

for those living in the North of Canada.

Sovereignty Example.

e Post 6: Response from Facebook User L: “This is for the southerners or white people, I

don’t know what to call you really BUT!!!! Don’t tell us to move away from our own
homes to afford the basic things every person needs. As a inuk I love living in the great
white north. It’s where I grew up && live. Nunavut won’t get any better if every last one
of us jus up and leaves. We all wanna make our land more affordable and worse part is.
It’s like $2,000$ one way to Ottawa for jus one person. It not as easy as you say it is
Sincerely, Inuit Power” (284 likes/thumbs up, 94 heart/love, 3 wow faces, 3

haha/laughing faces, and 2 sad faces emotional reaction).

This example for sovereignty (i.e. example 1) is the sixth (6!") post analysed for the
detailed analysis of the 30" Facebook posts. This post had 223 comments and was posted on
November 25, 2019. It was one of the posts with the highest rates of engagement amongst
members of Feeding My Family. While portions of the post above could also be coded for Cost,
the overall content discussed the sovereignty Indigenous people should have in deciding for

themselves where they would like to live and how they would like to live. It is implied that
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Indigenous sovereignty is not respected by Canadians and neither are traditional values and

cultural connections to the land and community (i.e. in the North).

Sovereignty Counterexample.

e 52" Comment to Post 6: Response from Facebook User M: “I would like to apologize for

the ignorance that made people say that. The solution is to make resources and food
available and AFFORDABLE for people, not to corner a market and gouge people
because they have no other options. And for people to say just move is so wrong. That is
your home you shouldn’t have to move to receive equal treatment” (1 heart/love and 14

like/thumbs up emotional reaction).

The counterexample Sovereignty was the 52" response to the 6™ post analysed from the
30 Facebook posts. This response was coded as content that belonged into Broken System. While
there are portions that can fall into Story Sharing, Cost, and Sovereignty, the overall tone of the
response discussed above on how the system, which is broken, established the conditions that

failed Northern residents.

Sovereignty Reflection. Sovereignty coding grouped data that made reference to
assertions of independence; Particularly with decision-making processes and outcomes that
Indigenous peoples of Canada have a stake in. Overwhelmingly, data categorized into a
sovereignty grouping contained negative connotations and feelings indicating that the voices of
Indigenous Canadians are not being heard; essentially, insights, desires, or preferences, from the
Indigenous peoples appear to have no impact nor do they appear to be reflected in the food

security decision-making process in Canada.
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CODE: ADVOCACY
Advocacy Definition. Date that states or otherwise comprises “any action “that is in
favour” or “recommends, argues,” supports, defends, or pleads for a cause* on behalf of others”

(Alliance for Justice, n.d.). Essentially, a call for action.

Advocacy Origin. The coding for Advocacy was first used for post 1 in the 30 Facebook
detailed analysis and the discourse surrounding this post (i.e. comments), which was taken from
100 Facebook gathered, collected, and analysed via Feeding My Family. This first (1%') post was

posted on the Facebook group Feeding My Family on November 25, 2019 and had 61 comments.

Advocacy Importance. Advocacy coding enabled the categorization for data that was in

favour of taking action that support food security in the North of Canada.

Advocacy Example.

e 93" Comment to Post 6: Response from Facebook User N: “yup! I also write my MP and

MPP about solutions and try to push about solutions and try to push to get proper help to
them. The systemic issues of abuse are still occurring. I help when I can and encourage
others to write “to powers that be” so we as a country stand up and demand change for

our fellow citizens in need” (1 heart/love emotional reaction).

The post above encouraged advocacy (off-line) in the form of contacting government
officials. Namely, in this case, making the transition from on-line to off-line activism in the
attempt of addressing Northern food insecurity in Canada. To help combat food insecurity,
Facebook User N contacted his/her local Member of Parliament (MP) and their Member of

Provincial Parliament (MPP). The description of what Facebook User N did to help address



107

Northern food insecurity (i.e. contacting government officials), encouraged others to take the

same course of action.

Advocacy Counterexample.

e 22" Comment to Post 19: Response from Facebook User O: “This is BS is something the

Trudeau gov’t should be dealing with and taking care of. No one in Canada should ever

have to pay this much money for food” (3 like/thumbs up emotional reaction).

The post used for the counterexample of Advocacy described a broken system where the
Canadian government, to rectify Northern food insecurity, needed to do more. This is in favour
of pressuring the government to take an active role in addressing food insecurity. Also, the post
above talks about cost. Namely, about how the high cost of food in the North is restricting

accessibility to healthy food for Northern residents.

Advocacy Reflection. Coding for advocacy was not as abundant in the data as
anticipated. The data analysed (i.e. Facebook posts) dealt with discussions focused more on cost

and potential attempts to develop implementable solutions for food security in the North.

CODE: UNITY

Unity Definition. Refers to a state of being that reflects collective mentality as opposed
to individuality or individual attempts in addressing food insecurity. Likewise, Unity also
supports bringing individuals and/or groups of people together for a cause rather than dividing
them.

Unity Origin. The coding for Unity was first used for post 1 in the 30 Facebook detailed

analysis and the discourse surrounding this post (i.e. comments), which was taken from 100
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Facebook gathered, collected, and analysed via Feeding My Family. This first (1%) post was

posted on the Facebook group Feeding My Family on November 25, 2019 and had 61 comments.

Unity Importance. Unity coding enabled the categorization of data that discussed
unified action to combat Northern food insecurity in Canada, which often expressed support for

efforts that would help strengthen food security in the North.

Unity Example.

e 152" Comment to Post 6 :Response from Facebook User P: “No one should ever be

made to leave their home, especially in a country as rich as Canada. I’ve had the honour
of spending time in Nunavut, loved the Inuit, their culture and their respect for family,
elders and the land. It pains me when I see what you pay for food, it really is criminal.
I’m sure many things have been attempted but could there be an opportunity to partner
with families/people in larger centres so we could send food and supplies at a more
affordable rate? Kind of like a network? This may have been attempted in the past, I’ve
been following this group for a while so I can’t remember. I would like to be part of a
solution if we find one!? In the meantime we got your back and maybe if we work

together we can have a greater impact with government?! €” (3 like/thumbs up

emotional reaction).

While portions of the post above, example for Unity, made connections to Sovereignty,
Cost, and Proposed Solutions; the use of we and partner transforms an individual pursuit in
asserting sovereignty and in reducing high costs in the North into a call for unity; essentially, the

post above supports collective attempts over individual action.



109

Unity Counterexample.

e 168" Comment to Post 6: Response from Facebook User Q: “There’s always been “that”

crowd that likes to tell people how to live their life, like you know...”if ya don’t like it
you can leave”...they’re the same ones that would revolt if they had to move. Also
government would love nothing better than to centralize everything...and I do mean
everything...like “...ok people, we all want everyone in the country to move to Toronto
because we’ll save a whole bunch of money, and anyone who works far afield will just

have to do the fly in—fly out thing..forever... (0 emotional reaction).

While the post above uses the term, we, it was used to refer to divisions in Canadian
society. Facebook User Q discussed some common responses from those living in the South of
Canada and not experiencing food insecurity. Likewise, frustration was being expressed about a
status quo in Canada that was perceived as being supportive of common unsympathetic
responses rather than being open to alternative viewpoints and solutions for Northern food

insecurity.

Unity Counterexample. Unity was not prominent in the data analysed; when positive
connotations were being expressed; rather, the lack of support regarding food security was
expressed more frequently. Likewise, it was more common for members of the group, Feeding
My Family, to express a desire for unity with others (i.e. group members, Indigenous, and non-

Indigenous Canadians) in addressing food insecurity in the North of Canada.

CODE: SUPPORT
Support Definition. Refers to or expresses favour for and/or promotes a certain

approach, strategy, and/or cause, which aims to alleviate food insecurity in the North of Canada.
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Support Origin. The coding for Support was first used for post 1 in the 30 Facebook
detailed analysis and the discourse surrounding this post (i.e. comments), which was taken from
100 Facebook gathered, collected, and analysed via Feeding My Family. This first (1%) message
was posted on the Facebook group Feeding My Family on November 25, 2019 and had 61

comments.

Support Importance. Coding for Support provided an opportunity to identify data that
expressed in one way or another the support for or advancement of a particular routine in

addressing Northern food insecurity in Canada.

Support Example.

e 215 Comment to Post 25 :Response from Facebook User R: “for your next kids birthday

join the group the northern birthday box project. you apply a few months before their
birthday and your child gets matched with a sponsor to help send party supplies at no cost
to you.. I’m pretty sure moonsonee qualifies for the project..” (2 likes/thumbs ups and 2

heart/love emotional reaction).

The above post was an example of Support as one group member of Feeding My Family
encouraged another group member to join a recommended group as a means to reduce costs.
Namely, Facebook User R recommended Facebook User B to join Northern Birthday Box

Project so the cost for their child’s next birthday would be less compared to the previous birthday

party.
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Support Counterexample.

12" Comment to Post 25: Response from Facebook User S : “you get sold expired food? Can I
PM you?” (Facebook User T?) “you as well? I'm reaching out to my professional association and

MP. I want to help” (1 heart/love emotional reaction).

The post above did not describe or explicitly state a cause that could be promoted or
otherwise advanced in support of food security in the North; rather, this post (i.e. 12" comment
to post 25) made refence to Cost (i.e. about food), Advocacy (i.e. reaching out to government
officials and professional associations), and to express a desire to Support the cause of Northern

food security in Canada.

Support Reflection. Coding for Support, namely, for data that demonstrated to favour
the advancement of a particular cause (i.e. for Northern food security), was not as abundant as
anticipated; rather, when support was remarked it was most often in a negative manner (i.e. the
lack of support and the resulting negative emotions related to the lack of support). Overall,

Support in general was less prominent compared to other codes like Cost.

CODE: BROKEN SYSTEM
Broken System Definition. Refers to or expresses concerns about a failing approach,

strategy, and/or cause, which is intended to alleviate food insecurity in the North of Canada.

Broken System Origin. The coding for Broken System first emerged after being applied

to all the previous codes in the 30 Facebook detailed analysis. Broken System, after reviewing

Facebook username (i.e. for Facebook User T) was omitted.
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the data generated from coding, was identified to be the overarching theme that ties the other

codes together.

Coding for Broken System was first applied to the first (1) post in the 30 Facebook
detailed analysis and the discourse surrounding this post (i.e. comments), which was taken from
100 Facebook gathered, collected, and analysed via Feeding My Family. This first (1%') post was
posted on the Facebook group, Feeding My Family, on November 25, 2019 and had 61

comments.

Broken System Importance. Coding for Broken System was identified to be the
connection tying all codes together; essentially, coding for Broken System was the overarching

theme or category where all other codes could be grouped together.

Broken System Example.

e 55" Comment to Post 1 :Response from Facebook User R: “I am sorry that happened to

you and if that doesn’t indicate a broken system then I don’t know what does” (1

heart/love emotional reaction).

The example above used for Broken System made the connection between the current
status quo in the north of Canada and a broken system, which is not designed to work for all

Canadians. Thus it is broken, not working for Northern residents.

Broken System Counterexample. As Broken System has been identified as the
overarching theme for the Facebook posts analysed, there was no counterexample. All analysed

posts fit under the Broken System code.
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Broken System Reflection. Coding for Broken System emerged after an initial reading
and analysis of the Facebook posts. Broken System was not an anticipated code; rather it was

identified as an important connection later on in the data content analysis process.
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APPENDIX B

Exploring Food Insecurity with Feeding My Family Facebook Group Members:

Interview Protocol

Interview Format:

The interviews follow a semi-structured approach. This means that the ten (10) questions
asked by the Principal Investigator (also known as the researcher) during the interview are open
questions, which allow new ideas to be brought up during the interview process. This provides
an option to respond in “your own words”. Due to the Covid-19 pandemic in Canada, interviews

will be held online (i.e. Google Hangouts).

Participant Recruitment:

The Principal Investigator will send an e-mail and/or Facebook Message to the four (4)
administrators of the Public Facebook group, Feeding My Family, to ask if they could post a
message about this study on the Facebook group site and to invite interested members to contact
the researcher by email (UAlberta email address). The message posted on the group will provide
a brief summary of the study and invite Group members, including administrators, to contact the

Principal Investigator by email to express interest to participate.

The Principal Investigator will then select 6-10 participants to interview. Priority will be
given to administrators and interested participants living in the North. These individuals will be
contacted by the research through Facebook messenger and/or e-mail to confirm their interest. If
a Group member confirms interest in participating, the Principal Investigator will send him/her
the Consent form to review, sign and send back the researcher’s contact information, and three

suggested days/times for the interview. The Principal Investigator will then follow up with the
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participants to schedule the specific interviews and ask if they have any questions about the
Consent form or study. At the scheduled day/time, participants will be interviewed using a set of
ten (10) questions in a semi-structured interview focused on the role that social media plays to
raise awareness of food security and sovereignty in Northern Canada. This approach will enable
the participants to respond to the questions and express their opinions and thoughts regarding

food security in the North of Canada.

Potential Interview Themes'’:

e Purpose for using social media, including the creation of a Facebook Group;

e Impact of social media on raising awareness and/or promoting on-line activism;

e Identify the posts that have a greater impact to raise awareness and promote
advocacy related to food security and food sovereignty in the North;

e Relationship between online activism and off-line advocacy; and

e Inquire whether participants think that social media is exerting pressure on the
Canadian government to improve government policy, such as Nutrition North

Canada.

1%Note: The researcher, myself (Larissa Koplyay), will define the Interview Themes through a semi-structured
interview .
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FACULTY OF EXTENSION
MASTER OF ARTS IN COMMUNICATIONS AND TECHNOLOGY (MACT)

Enterprise Square
10230 Jasper Avenue
APPENDIX C Edmonton, Alberta, Canada T5J 4P6
extnregistration@ualberta.ca
https://www.ualberta.ca/extension
Human Study # - Pro00101356
Research Study Consent Form !

Title of the study: How are Individuals using Social Media in the context of supporting Food

Security and Food Sovereignty in Northern Canada?

Human Participant Study #: Pro00101356

Principal Investigator: Larissa Koplyay
Graduate Student
Master of Arts in Communications and Technology (MACT)
Faculty of Extension
University of Alberta
Edmonton, AB
koplyay(@ualberta.ca

Principal Supervisor: Dr. Rob McMahon, PhD
Associate Professor
Master of Arts in Communications and Technology (MACT)
Faculty of Extension
University of Alberta
Edmonton, AB
780-248-1110

rob.mcmahon@ualberta.ca

Research Participant’s name [PRINT]:
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Thank you for agreeing to be interviewed as part of this capstone research project. You
have been asked to participate in this capstone research project because you are a member of the

Facebook group, Feeding My Family, which is the case study for this project.

According to the University of Alberta’s ethical procedures regarding academic research
involving human participants (interviews), participants need to be in agreement to be interviewed

and provide their agreement as to how the information created in the interviews will be used.

This Research Study Consent From is needed to ensure that you, the participant,
understand not only the purpose of your involvement with this project, but also establishes your
agreement with the conditions of your participation. Please see the accompanying document,
Information Letter for Research Study Consent Form, to read the conditions of your
participation in this capstone research project. If you have any questions about this study, please
email koplyay@ualberta.ca. After reviewing this document, please sign this form to confirm

your agreement with the following conditions:

e The interview for this capstone research project will be recorded with the consent from

participants and a transcript will be also made.

e [f any information you provided during the interview needs further clarification, the

Principal Investigator may contact you after the interview to request clarification.

e Access to the information you provide during the interview, which includes the
transcripts, will be limited to the Principal Supervisor (Dr. Rob McMahon) and the

Principal Investigator (Larissa Koplyay).
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e Digital copies of the information gathered and created from the interviews will be kept on
a password protected computer with the Principal Investigator and with the University of

Alberta.

e Hard copies of the information gathered and created from the interviews will be stored in

a filing cabinet in a locked room.

e Your name and personal information will not be disclosed in the capstone research
project unless you consent to do so. This means that the information created from the
interviews and used in the project will be anonymous unless you would like to be named

in the study’s ‘Acknowledgements’ section.

e Digital and hard copies of the information gathered and created from the interviews will
be kept for 5 years and destroyed after this time period. The digital copies will be

permanently deleted and hard copies shredded.

e Any changes to the conditions of participation above will only happen with your explicit

consent.

By signing this form I agree to the following:

1. My participation is voluntarily in this capstone research project. I am aware that I do not

have to participate and that I can stop the interviews at any given time.
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2. After July 15%, 2020 I can no longer withdraw my participation in this capstone research
project nor can I request the information gathered and created from the interviews to be

deleted.

3. The interview transcripts or information from the interviews may be used and/or
published as described in the accompanying Information Letter for Research Study

Consent Form.

4. There is no expectation from me that I will receive any benefit or payment for my

participation in this capstone research project.

5. T have been able to ask any questions that I have regarding my participation and I
understand that I can contact the Principal Investigator (Larissa Koplyay) with any

questions/concerns I may have in the future about this capstone research project.

Printed Name

Participant’s Signature Date

(YES /NO) I would like my name to be included in the “Acknowledgements” section of the

research report.

Researcher’s Signature Date

Please print, sign and scan/take a photo of this form, and email a copy to: koplyay@ualberta.ca
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FACULTY OF EXTENSION
MASTER OF ARTS IN COMMUNICATIONS AND TECHNOLOGY (MACT)

Enterprise Square

10230 Jasper Avenue

Edmonton, Alberta, Canada T5J 4P6

APPENDIX D extnregistration@ualberta.ca

https://www.ualberta.ca/extension

Human Study # - Pro00101356
Information Letter for Research Study Consent Form

Title of the study: How are Individuals using Social Media in the context of supporting Food

Security and Food Sovereignty in Northern Canada?
Human Participant Study #: Pro00101356

Principal Investigator: Larissa Koplyay
Graduate Student
Master of Arts in Communications and Technology (MACT)
Faculty of Extension
University of Alberta
Edmonton, AB
koplyay(@ualberta.ca

Principal Supervisor: Dr. Rob McMahon, PhD
Associate Professor
Master of Arts in Communications and Technology (MACT)
Faculty of Extension
University of Alberta
Edmonton, AB
780-248-1110

rob.mcmahon@ualberta.ca
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Invitation to Participate: You are invited to participate in a semi-structured interview
for a capstone research project about how social media helps raise awareness of food security
and food sovereignty in Northern Canada. You have been invited to participate because of your
participation in the public Facebook group, Feeding My Family, as well as your experience as a
resident of Northern Canada. As a member of this Facebook group, your views on this topic
would greatly assist in helping me understand how people are using social media to promote the

accessibility of healthy, affordable food in Northern regions of Canada.

If you have any questions about this study or this Consent Form, please contact the

Principal Investigator, Larissa Koplyay at: koplyay@ualberta.ca.

Purpose of the Capstone Study: To explore how individuals and communities in
Northern Canada are using social media platforms like Facebook to share and exchange
information about food sovereignty and to raise awareness about concerns related to food

accessibility and food security.

Participation: If you wish to participate in the interview for this capstone research
project, please complete the attached Consent Form. The interview will be conducted by Google

Hangouts and should take approximately 30-45 minutes to complete.

You do not need to answer any questions that you do not wish to answer. The interview
will not disclose your name or ask personal information. Your name will only be disclosed with
your consent. Once you have completed and signed the attached Consent form, please send a

scanned image or photo of the form and submit it to the following electronic address:

koplyay@ualberta.ca
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Dates for the interviews will be scheduled by email before July 5%, 2020. An e-mail
reminder for your interview will be sent by e-mail and/or Facebook messenger one day before

your scheduled interview.

Benefits: There are no personal benefits from participating in this interview. Your
participation will help contribute towards our understanding about areas of strength and
weaknesses in food security in the North; and specifically, the role that communications and

social media play in this regard.

Risks: This study has been designated ‘minimal risk’ by the University of Alberta’s
research ethics review board. Some potential risks from participating in this capstone project
include emotional upset resulting from responding to the ten (10) interview questions. While
your name will not be recorded in the capstone project without your consent, there is some
potential that information gathered through the interview could be accessed without

authorization.

However, participants can refuse to answer any questions or share information.

Confidentiality and Anonymity: The information that you will share in the interview
will be used for my graduate capstone research project. The only individuals who will have
access to the raw data (i.e. interview responses) are Dr. Rob McMahon and Larissa Koplyay.
Your responses to the ten (10) interview questions may be used in presentations and
publications. However, you will not be personally identified unless you consent to do so. With
your consent, [ will include your name in the ‘Acknowledgements’ section of my capstone

project.
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In order to schedule the interviews, your name and contact information (e-mail and/or
Facebook messenger contact information) will be available to the Principal Investigator (Larissa

Koplyay) and her supervisor (Dr. Rob McMahon).

Data Storage: Interviews will be audio recorded and transcribed either by the Principal
Investigator or a transcription service. Should participants not feel comfortable having their
interview audio recorded, with their permission, the Principal Investigator will take notes during
the interview and use those. Electronic copies of the audio recording and transcription will be

stored on a personal password protected computer.

Costs of Participation: As the interviews will be conducted online, there are no direct

costs associated with conducting the interview.

Compensation (or Reimbursement): Participants will not receive compensation
(financial or otherwise) for time spent participating in the interview. However, a small token of

appreciation, such as a gift card ($10-20 per participant), will be provided.

Voluntary Participation: There is no obligation from you to participate in this study. If
you choose to participate, you can choose not to respond to any questions that you may not wish
to answer. Likewise, if you no longer wish to participate midway, you may withdraw your

participation at any point in time.

If you wish to withdraw participation, it will be possible to do so until July 15, 2020. To
withdraw, send an email to the Principal Investigator (koplyay(@ualberta.ca). Upon receipt of
this email, the Principal Investigator will remove your information from the study. After this

date, it will no longer be possible to withdraw your response from this capstone research project.
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Information about the Capstone Project Results: This capstone research project will
be made available on the University of Alberta’s Education and Research Archive (ERA)

website.

Contact Information: If you have any questions or need further information about this
capstone research project, please contact the Principal Investigator, Larissa Koplyay, at

koplyay(@ualberta.ca

This project has been reviewed and approved by the Research Ethics Board at the
University of Alberta. If you have any questions or concerns related to your rights as a
participant in the interviews for this capstone research project or how the research is being

conducted, please contact the Research Ethics Office at 780-492-2615.

Please print this form for your personal records.



125

APPENDIX E

Capstone Participation Invitation (Posted on Feeding My Family Public Facebook Group)

To Members of the Feeding My Family public Facebook group:

My name is Larissa Koplyay. I am a second-year graduate student in the University of
Alberta MA in Communications and Technology. I would like to invite you to participate in a
capstone research project that I am conducting, entitled "How are Individuals using Social Media

in the context of supporting Food Security and Food Sovereignty in Northern Canada?

The purpose of this capstone research project is to explore how individuals living in
communities in Northern Canada are using social media platforms, such as Facebook, to share
and exchange information to advocate for food sovereignty and to raise awareness about
concerns related to food accessibility and food security. The research involves a 10-question

semi-structured interview.

If you are interested in participating in an interview, please email me at:

koplyay(@ualberta.ca and I will contact you with more details.

I thank everyone for your interest in this study, and will be recruiting the first 10

participants who respond to this invitation.

All participants in this study will receive a Gift Certificate as a token of appreciation.

Thank you for your consideration. Sincerely,

Larissa Koplyay
Graduate Student, University of Alberta
koplyay(@ualberta.ca
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Table 4 In-depth Analysis of the 30 Facebook Posts— Exclusion Due to Repetition

Post # Corresponding | Total # of Excluded Repeating
Post # from Posts Post # Comment Post #
Appendix G Analyzed

(above) Per Post

| | 62 6 1
2 2 4 8 0
3 3 26 1 1
4 4 46 11 0
5 5 33 5 0
6 6 224 76 0
7 7 46 11 0
8 8 8 B 0
9 10 64 14 0
10 12 29 10 0
11 13 37 29 0
12 14 35 10 0
13 15 27 8 0
14 16 72 11 0
15 20 14 0 0
16 33 39 9 11
17 35 25 1 0
18 46 93 16 2
19 21 65 13 1!
20 28 84 23 0
21 8 Bl 0 0
22 11 2 0 0
23 40 13 5 0
24 17 22 5 0
25 18 48 12 0
26 19 28 1 1
27 22 81 18 1
28 26 5 1 0
29 27 86 17 1" +212& 1=4
30 30 13 2 0

19 These Facebook comments (for Post # 3, 16, 19, 26, 27, and 29) were the same.

" These 2 (two) recurrent Facebook comments were the same as comment 1 for Post #1.
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There were 2 recurrent Facebook comments. Duplicate Facebook comments were

excluded from the detailed analysis of the 30 Facebook posts.

Facebook comments were also excluded from analysis if they did not partake in
discourse. For instance, Facebook comments that simply responded with simple terms like: “ok”,
“haha”, “sounds good”, etc., were excluded. Most of these Facebook comments were short
affirmations for either support or disapproval with the particular Facebook post receiving

comments.
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