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ABSTRACT

This cthnography provides a description of voluntcers’ and members’ motives and
satisfactions surrounding their involvement in different voluntary organizations. Although
every voluntary organization is unique in some way, there are some consistencics with
respect to the personal and social needs met by similar types of groups offering similar
expericnces. To illustrate such similaritics, two groups from each of the categories
(activity-centred, cause-centred, and service-centred) were studied. The activity-centred
groups were the Richard Eaton Singers and the Gateway Chapter of the Sweet Adclines
Inc.. The cause-centred groups were FroLife Edmonton and Abortion By Choice. The
scrvice-centred groups were the Edmonton branch of the Canadian National Institutc for
the Blind and the Downtown Edmonton Rotary Club. Three or four members of cach
group were interviewed in order to collect the data. Most people joined the groups for
sclf-interested reasons although some members of the cause-centred groups joined
because of a sense of duty. Many different benefits were experienced by the group

members; some associated with the specific purpose or function of the group and some

derived from the sociability of the group.
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CHAPTER ONE

INTRODUCTION

Many, many Canadians aie involved in different types of voluntary groups during
their leisure time. For example, in 1987, approximately 700,000 Canadians were involved
in volunteering for society or public benefit organizations alone such as the United Way
or political partics (Prince, 1989, p. 5). Other groups that involve helping individuals
directly also use huge numbers of volunteers. These types of groups cither work with a
specific client group such as Meals-on-Wheels or Special Olympics or arc multi-domain
groups (Emo, 1989) such as Kiwanis or the International Order of Daughters of the
Empire (IODE) which donate time, moncy or services to many ditferent types of groups.
Besides volunteering for such service-centred groups, people can also volunteer time and
energy to a social éause. Such cause-centred groups include Mothers Against Drunk
Driving, Planned Parenthood, and ProLife. For the members of these types of groups,
their involvement is often a way of acting on a sense of a social obligation and a dircct
and important way in which individuals can do something they feel will help create a
better society.

While all the above organizations offer opportunitics for voluntecering to help
individuals or the community more generally, there is also a whole other type of
voluntary association which provides activities for its own members. Many people arc
involved in this type of organization during their non-work time. Such groups arc
organized around a great diversity of activitjes. Clearly, some activitics by their very
nature are collective, such as drama, bands, and tcam sports. Others such as gardening,
stamp collecting and reading can be pursued on an individual basis (Bishbb and Hoggett,
1986, p. 31), but even these can often have an additional group component (showing,

sharing advice, discussion, etc.).



Obviously, people join and continue to be involved in all such groups, so there
must he advantages and personal benefits that are experienced as a result of organizing
or belonging to such groups. Conceivably, groups within each of the activity-centred,
service-centred, and cause-centred classifications could offer similar experiences to their
respective participants. As pointed out above cach group is unique but there may be
some consistencies across most kinds of volunteer involvement, and perhaps contrasts
between the different kinds of groups. This draws attention to the major research
question that this research addresses: why do people join or become involved in the
organized groups they do during their leisure time?

This research is intended to provide a description of volunteers’ and members’
motives and satisfactions surrounding their involvement in different voluntary
organizations. Every voluntary group is different in character and structure, and
therefore fulfills a different social role, and a different role in the lives of individual
members. Nonctheless, there may be some consistencies with respect to the personal and
social nceds met between groups with similar purposcs, and offering similar kinds of

experiences.

Purpose and Significance of this Study

The purpose of this study was to discover and describe the motivations and
satisfactions of members of different leisure groups. An additional purpose was to
determine if similarities or common themes exist among participants of different types of
groups with respect to the personal benefits experienced by members and to members’
views of groups. The importance of understanding people’s involvement in different
Ieisure groups is becoming increasingly evident. From the viewpoint of organizations
trying to recruit volunteers and members, it is important to attract people to their

particular organization rather than losing that potential participant to another group.



Information that provides « better understanding of the needs and satisfactions of
participants would allow organizations to attract and keep better volunteers.

It is thereforc important to know what people get from being members of groups.
Ray Oldenburg (1989, p. xi) points out that there is a third realm of satisfaction and
social cohesion beyond home and work, in which people feel relaxed and fulfilled.
Although he sces this third rcalm as a place such as a café or pub, Icisure groups may
also be a part of it. Oldenburg (1989) argues, against including clubs or organizations,
that what groups offer is only available at scheduled times, and only the mutual arca of
interest is addressed rather than a person’s whole life (p. 61). However, Oldenburg's
(1989) position fails to recognize the spillover to other parts of a person’s life or the
lasting effects that involvement in such groups can have. Other authors emphasize these
“spillover" effects (Bellah, Madsen, Sullivan, Swidler, & Tipton, 1985; Bishop & Hoggett,
1986), saying leisure groups offer people group affiliation and a sociability that is for
many, more readily available through involvement in such groups than it would be by
being a "regular” at a café or pub. Both kinds of involvement may speak to the fact that
in our commercialized, privatized, and individuated society, tics that bind people together
are becoming harder to establish (Rojck, 1985, pp. 18-21).

Privatization is the tendency for people to spend more and more time in their
homes, and is in part due to the development of incxpensive home cntertainments (p.
19). Commercialization describes the increasing opportunitics people have to buy things
and experiences such as trips and sporting events in today’s socicty. Although
privatization and commercialization may have affected people’s opportunitics for
sociability, it would be expected that individuation would have the greatest impact. In the
past, people thought of themselves in terms of their relations with others: as someone’s
mother, as someone’s son, or as a member of a particular community. These relations

lasted and held important meaning for people forever. Now, however, a person is



recognized as scparate and distinct from others. Although this process of individuation is
very complex and has continued for hundreds of years, Bellah et al. (1985) would say that
it "cmerged out of the struggle against monarchical and aristocratic authority that scemed
arbitrary and oppressive” (p. 142). People wanted to have control over their own lives,
wanted to be judged on their own merit, and wanted to be able to govern themselvcs.
The process has cvolved to a point where today success or failure is the sole responsibility
of the individual, and his or her needs are paramount. As a result, it is now acceptable
for a person to Icave family, friends, and community behind in order to fulfill personal
goals. Bellah ct al. (1985) call this "our culture of separation.” "Only gradually did it
become clear that every social obligation was vulnerable, every tie between individuals
fragile. Only gradually did what we have called ontological individualism, the idca that
the individual is the only reality, become widespread" (p. 276). Yet, it secms that cven
though our society has become individuated, people are still looking for the satisfaction
offcred by tics with others. Many people are involved in organizations in their non-work
hours that help them experience a sense of community and sociability. "Social intcraction
is no longer centred in the community and family; it has been shifted to groups with
common interests and needs. These groups reflect a contemporary socicty characterized
by great differentiation of activities and social networks” (p. 2). Thus, as Hoggett and
Bishop (1985) say leisure groups are "an immensely rich and important area of collective
activity” (p. 21), and they deserve study in terms of the needs they fulfill and the roles
they play in people’s lives.

This is especially true given the sheer number of people involved in voluntary
groups. In 1987, there were 5,377,000 people who did volunteer work in Canada for
40,000 registered charities (Graff, 1989, p. 2). These groups include health organizations,
socicty or public benefit organizations, leisure, recreation and sports organizations, and so

on. Beyond doing volunteer work for such service-centred groups or cause-centred



groups, people are also simply participants in other groups orgar scd around activitics,
including such diverse interests as gardening, stamp collecting, and Cross-country skiing.
Thus, the number of Canadians getting some sort of cxperience from lcisure groups in
their non-work time is very great and on that basis alone thesc groups deserve study.
The people in this ethnographic study belong to or are volunteers in various
groups within the Edmonton area. Their involvement is voluntary, cven though for a few
it can be considered the main occupation in their lives. Perhaps this stretches the
definition of leisure and leisure time, but the main focus of the study is the motivation
behind involvement in such groups, and not leisure per se. Members of service-centred
groups came from the Edmonton branch of the Canadian National Institute for the Blind
(CNIB) and the Downtown Edmonton Rotary Club. Mcmbers of activity-centred groups
came from the Richard Eaton Singers and the Gateway Chapter of Sweet Adelines Inc..
Member of cause-centred groups came from Abortion By Choice and ProLife Edmonton.
The groups chosen for study are significant because they represent a comparative sample
of the different experiences offered to people by leisure groups. They highlight through
their diversity what people derive from different groups, and what they are lookine for

from the groups they join.

The Studv Questions

In an attempt to understand why people join different kinds of Icisurc groups and
why they maintain their memberships, the study addresses the following questions:
1. Why did a person become a member of a particular group?

a) how did he or she first hear about the group?
b) how did he or she first become part of the group?
c) was he or she looking for a specific type of group cither with respect to
activity or expericnce or some other characteristic?
d) what expectations did the person have for the group when he or she
joincd?



2. Why does a person’s membership in a group continue?
a) what personal benefits does he or she get from being a member?
b) is the reason for continuing participation the same as the person’s
reason for joining?
c) what role does the person play within the group?
d) how have the original expectations for the group been met or changed?
3. What does the member sce as the significance of the group?
a) what is the significance of the group to the member personally?
b) what is the significance of the group to the community at large as secn
by the member?
4. How important is the explicit function of the group to the member?

a) how great is the tie the member feels to the function of the group?

b) how great are the ties the member feels to other participants in the
group?

c) how has the social interaction with other participants developed beyond
the function of the group?

The Method

Informal interviews were used to collect the data. The interviews had an agenda
as outlined above, but were not structured around a specific set of questions. The
questions for each interview arose during the course of the discussions and attempted to
explore the themes and ideas that were important to each individual. Thus, the structurc
of each interview was different although common themes did emerge. Informal
interviews such as these allowed the possibility of probing more deeply into what each
person was saying. As well, they allowed for opportunities for clarification because of
their tlexibility which allows unanticipated points to be explored. As a validity check,
some participants were asked to comment on the findings.

Interviews were carried out with three or four members of each of the different
types of groups: two cause-centred groups (Abortion By Choice and ProLife), two
scrvice-centred groups--one dealing directly with a specific client group (the CNIB) and

the other a mediated-service group (Rotary), and two activity-centred groups both



organized around vocal music (the Richard Eaton Singers and the Gateway Sweet
Adelines). Some similarities (e.g., abortion groups, vocal music) were incorporated into
the choices of groups so as not to introduce too many variables. Three or four interviews
were conducted so that members with varying lengths of tenure and holding difterent

positions in the groups could be interviewed.

Plan of the Thesis

The remainder of the thesis is organized in the following way. Chapter two is a
review of the substantive literature on voluntarism, sociability, and lcisurc groups.
Chapter three provides a detailed description of the methodology and the groups studicd.
Chapters four through six outline the findings from the interviews. Each chapter deals
with a major theme that arose from the discussions. Chapter four, the Story of
Involvement, deals with why people got involved, how they got involved, their family
experiences as they affect involvement, and the expectations for the involvement.
Chapter five describes the benefits and pleasurcs people expericnce from their
involvement in the groups. Chapter six deals specifically with the sociability benefits of
being a group member. Finally, chapter sever is the conclusion and provides a summary
of the research, and a discussion of the limitations of the study as well as dircctions for

further research.



CHAPTER TWO

REVIEW OF THE LITERATURE

People are involved with many different types of groups during their leisure time:
cause-centred groups, service-centred groups, and activity-centred groups. These various
types of groups offer such experiences as volunteering to help a particular client group or
cause, or participating in many diverse activities. However, it is likely that one expericnce
common to all is the sociability associated with being involved. Thus, the purpose of this
chapter is to review the substantive literature on voluntarism, sociability, and leisurc
groups.

Although volunteering is an experience people seek out in their leisure time, the
litcrature that discusses the history and development of voluntarism points out the
erosion of the sense of private responsibility for others. Thus, helping others became no
longer a personal relationship but was mediated through the government and other
agencies, and thus depersonalized. This change in the ties that bind us together leads
directly into the review of the sociability literature; this further emphasizes the weakening
of social ties and sense of community, and explores possible causes such as individuation,
compartmentalization, and urbanization. Leisure groups offer people a chance to form
ties with other people and create a feeling of community in today’s society, regardless of

their particular function. Thus, the leisure group literature will be reviewed.

Voluntarism

As with most areas, research regarding voluntarism has ranged from global and
descriptive to specific and explanatory. On the global level, authors write about the social
construction, history, and trends of voluntarism. For example, Barber (1980) writes about

volunteering or helping in the context of the development of the weifare state.



Many of the old needs that ncighbours supplicd are

eliminated in an industrial society. There is little exchange

of food; nor very much need for mutual help in illness or in

work requiring large groups, such as harvesting or

housebuilding (pp. 20-21).
Services and help once provided by neighbours and cxtended family disappeared and
people’s ties with one another were weakened. Initially, private groups such as churches
and individuals (usually middle-class women) filled the gap and looked after the needy
either because of religious conviction or because of the abscnce of a safcty net. Either
way helping and volunteering was scen as a private responsibility and involved a personal
relationship between those in need and those who helped. As described by Barber
(1980), this was the beginning of our social welfare system.

Indeed, the care of the needy in all its forms...originated

largely in the purposes and efforts of private persons who

volunteered to aid their less fortunate fellow-citizens.

Many of the services so founded have subsequently become

the responsibility of governmental agencics...bccausc

general community sentiment has often overtaken the social

work pioneers and defined as a public necessity what had

hitherto been offered only as a private gratuity (p. 178).

Thus, people opted out of the personal relationship and we have taken on as a
society, a collective responsibility for the needy. Ignaticff (1984) points out how the
process of the government taking over formal responsibility for looking after the necdy
has typically freed people form any sense of personal obligation for the "nceds of
strangers." Money received from taxpayers is delivercd to the needy in the form of
services, unemployment benefits, education loans, ctc.

The mediated quality of our relationship seems necessary to
both of us. They are dependent on the state, not upon me,
and we are both glad of it. Yet I am also aware of how
this mediation walls us off from each other. We are
responsible for each other, but we are not responsible to
each other (p. 10).

A trend often cited as affecting voluntarism today is the changing role of women

in the labour force. This change according to Barber (1980) began during the sccond



World War when more women entered the workforce in the place of absent men, and
when people in general began to volunteer more to support the war effort. "Therc was
also, during the war, a change in the character of the voluntecr population. What had
formerly consisted (almost) entirely of middle-class women had become, more ncarly, a
cross-section of the society” (p. 191). Women had traditionally been the volunteers of
our society and this began to change. Beyond the concern over the gap that would be
left as women worked more and could volunteer less, McPherson and Smith-Lovin (1986)
write about the continuing change in the nature of women’s social participation as a

result of their increased paid employment.

Another reason for our interest in the sex composition of

voluntary organizations is that women’s voluntary

participation may be changing as a result of changing

gender roles...As more women enter the paid labour force,

they may be less likely to join expressive single-sex groups,

and more likely to have voluntary participation patterns

that are similar to men’s—-instrumental and useful for

furthering one’s career (p. 62).
This change in the nature of the volunteer work done by women and the decrease in the
number of volunteers created a "crisis" in volunteer work. Imagine, a national
programme designed to stimulate charitable giving and volunteer work is a response to
that crisis. Martin Connell (1990), chairman of Imagine, has written about the increasing
number of Canadian companies making charitable donations and developing a sense of
social responsibility. Thus, he is encouraging social re-involvement in ways different from
the past.

Valerie Ahwee (1985) also points to another trend that is affecting voluntarism.

Society’s attitudes about leisure are changing so that lifclong learning, self-fulfillment and
sclf-development are emphasized. Thus, rather than because of a sense of personal

responsibility, some people are volunteering in order that they may have a productive,

self-improving experience.
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In the context of voluntarism, productive leisure and

lifelong learning may becomc intertwined when community

involvement is perceived as offering two distinct but relaied

advantages: (1) the chance to spend frec time

constructively, and (2) the chance for sclf-improvement by

learning new skills (pp. 148-149).
Historically, and cven today, this view tends to be a middle-class onc. "Its roots lay in
middle-class experience itsclf, in the problem felt by that growing cighteenth-century
lzisure class which had an excess of time on its hands and yet wished to avoid aristocratic
dissipation” (Cunningham, 1980, p. 90).

In the contemporary period, research on voluntarism has described contcmporary
volunteers themselves, the number of volunteers, their distribution in tcrms of geography
and demographics, and the organizations for which they volunteer. In 1975, the Canadian
Council on Social Development did a study "to test the hypothesis that there are large
numbers of people in Canada who are potential volunteers; to explore the characteristics
of volunteers and those who are not volunteers; and to inquire in a preliminary way into
present organizational practices related to volunteer activities" (Carter, 1975, p. xix). The
national survey of Canadians also got data from a questionnaire canvass of volunteer
organizations, documentation from volunteer bureaus, and interviews with volunteers. To
highlight the findings most relevant to this study: the two most common points of cntry
into volunteer work are church or synagogue work and work with youth (p. 285; parents
and friends are the biggest influence in terms of getting people involved in volunteering
(p- 28). More than half of all people in the national survey, whether currently volunteers
or not, said that if asked they would get involved. Finally, however, the national survey
revealed that people are motivated by altruism and sclf-interest above sociability, rcligion,
and ethics.

In Canada, the most recent and most comprehensive study investigating these

areas was the 1987 National Survey on Volunteer Activity done by Statistics Canada for
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the Department of the Secretary of State. The survey was sent to approximately 70,000
Canadians, all at least fifteen years old. After screening, the initial respondents involved
in voluntecring through an organization were sent a questionnaire which gathered more
information on formal volunteering. From the data gathered, a series of profiles was
written on a number of topics including: voluntecring with youth (Stewart, 1989), informal
voluntcers (Harvey, 1989), self-help groups (Guay, 1989), and volunteers in leisurc and
sports organizations (Kent, 1989). In 1987, 5.3 million adult Canadians voluntcered
formally through a variety of organizations. Fifty-five per cent of all volunteers were
women and in terms of age, people aged 35 to 44 were the most likely to volunteer. Also
as both the level of education increased and as income increased, so did the rate of
volunteering (Zenchuk, 1989).

Another theme examined in research into voluntarism is the eccsaomic benefits
derived from volunteering both for the individual and for the economy in general. In
Burton’s study, "The Economic Significance of Recreation in Alberta", he outlined three
ways of measuring the economic value of volunteer hours. The first assumes that the
volunteers’ time is worth minimum wage. At the time of the study, minimum wage was
$3.80 and in Alberta, the volunteers worked 10,518,000 hours per year which means that
their volunteering was worth $39,968,400. The second method assumes that a volunteer’s
time is worth an arbitrary wage. Burton used $6.00 per hour which means the economic
valuc of the volunteer hours was $63,108,000. The third method is based on a supposed
market equivalent value of the volunteer’s work. In this case, $12.30 per hour was used
which was the 1982 mean rate for a recreation worker in Alberta. The result is an
cconomic value of $§129,371,400 for volunteer hours. Hawrlshyn (1978) did a similar
study for all volunteer activity in Canada. He also used the third method which estimated
the market replacement cost for volunteers. Each service provided by a volunteer was

categorized for example as supervisory, managerial, clerical, etc., and then assigned the
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average market wage for the job. On average, he found that each volunteer put in five
hours a week and the economic value of the contribution was $830 per volunteer per year
in 1971 prices. These studics point to the value of the voluntcer to the cconomy but as
Burton (1984) says, "The value attributed by the voluntccr to his or her involvement in
recreation is incalculable in money terms” (p. 58). David P. Ross (1989) addresses the
economic importance of volunteering to the volunteer in the report "Economic
Dimensions of Voluntecr Work in Canada”. He writes, "Although not widcly
appreciated, volunteer work contributes to building skills among voluntcers, and these
cnhanced skills have a positive spin-off value for the whole economy” (p. 4). For 70¢% of
the volunteers in the survey, learning new skills was an important feature of their
volunteer work and 44% of volunteers said it was important that their volunteer work

offered them an opportunity for improving their job possibilitics (pp. 4-5).

Explaining Individual’s Motivations

Research into the motivation of voluntcers has been extensive. Much of it
concludes that there are many reasons that may explain why different people volunteer
(Grieshop, 1985; Van Til, 1985). Even within an individual, motivation is complex; there
is usually a mixture of reasons why a particular person volunteers. Purc altruism rarcly
solely explains a volunteer’s motivation, and the motives people have may not be clear
cven to themselves (Moore, 1985, p. 4). In fact, "Motives may be disguised cither
consciously or subconsciously by an individual” (p. 5). "Persons who say they volunteer
for altruistic reasons just do not admit that they have some sort of sclf-satisfying rcason
for volunteering” (Schram, 1985, p. 14). Yet this itself is a proposition that is difficult to
cither substantiate or disprove. Authors also acknowledge the difficulty of identifying
motives when some volunteers give little thought to it themselves. "In fact, Mary has

given little thought to why she serves as a voluntecr coordinator or to why shc cnjoys her



work so much” (Pinder, 1985, p. 31). Not everyone is reflective, in the ways social
scientists might be. Given these difficultics, most studies suggest that motives can be
divided into three categories: "(a) altruistic, with a goal of increasing others’ welfare; (b)
cgoistic, with the goal of increasing the helper’s welfare; and (c) social obligation with a
goal of repaying a debt to society" (Fitch, 1987, p. 425).

Several theoretical schemes have been proposed to explain such complex
motivations. The first of these is the need fulfiliment theory. Based on Maslow’s
hicrarchy of latent needs, it says that cach person has needs at different levels that, when
unfulfilled, motivate behaviour (Schram, 1985, p. 17). As a lower level need is satisficd,
the next one is activated and becomes a motivator. For example, after an unemployed
person got a job and a steady income, he or she may feel the need to join some sort of
social group in order to make friends and get a feeling of belonging.

Socialization theories posit that people can be socialized for volunteer work.
They learn that it is part of their role in society or part of their duty as citizens to
volunteer. "Parents who participate in voluntcer work provide a model for their children.
That activity becomes part of the adult role to which the child aspires" (p. 18). Morc
specifically, a working class parent may provide an adult role model that is different from
the middle- or upper-class example. With respect to gender too, boys and girls learn
from their parents’ example what their roles as men and women should include, and they
may end up being socially active in ways that are traditionally male or female.

Another group of theories is derived from utility theory, which says that every
person will allocate his or her resources so that optimum utility is achieved (p. 15). The
idea is that the benefits derived from the resources allocated will be equal to the costs of
expending the resources. Thus, the maximum return is achieved. However, since benefits
and costs will be unique for each individual, general motivators are difficult to identify.

So although utility theory provides a reasonable theoretical explanation of involvement, it
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does nothing to identify general patterns of motivations.

Also based on utility theory, and indced often used to explain voluntarism, is
social exchange theory (Schram, 1985, p. 17). Unlike utility theory, however, exchange
theory claims that resources will be allocated so that the benefits derived exceed the
costs. Thus, activities will be chosen where the benefits exceed the costs by the greatest
amount, and volunteering will only continuc as long as the rewards arc greater than what
the volunteer gives (Rubin & Thorelli, 1984, p. 225). This hypothcsis was investigated by
Rubin and Thoreclli (1984) in a study of Big Brothers and Big Sisters volunteers. They
found that such a sctting provides littlc in the way of cgoistic rewards and that the more
strongly a volunteer was motivated by egoistic benefits, the shorter was his or her length
of participation. It is interesting to note that while the socialization theory talks about
duty and obligation, need fulfillment theory and all the utility theories emphasize the self-
interest of volunteering. The above example perhaps points to the limits of utility theory,
or at least self-interest as an explanation.

A special form of the utility theory is the human capital theory (p. 15). In this
case, the resources--e.g., time, energy, personal skills--allocated to voluntecring are
considered human capital investments. The rcturn on such investments arc improved
skills, knowledge, or health that will positively influence futurc monctary income and
psychological well-being. Such a theory would explain Fitch’s (1987) finding that onc of
the major motives for college students being involved in volunteer work is carcer
experimentation. Expectancy theory is also based on some sort of return for investment
of personal resources. However,

In this instance, the emphasis is on forward-looking belicfs
about what will happen as a result of one’s actions...
Motivation is influenced not only by the expectations they
have but also by the probability they fecl that the

expectations will be met (Schram, 1985, p. 17).

Thus, if a person felt that volunteering would help him or her develop skills that would
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help in the job market, he or she would voluntcer with the organization that was the most
likely to provide these skills.

Indecd, in light of most of the above thcories, it does seem that voluntecrs expect
somcthing in return for their efforts. Clark and Wilson (1961) provide a framework for
distinguishing among volunteers’ expectations from participation and the kinds of
incentives offered to encourage their participation. Their framework divides incentives
into three broad categories. The first is material incentives which are tangible rewards
such as moncy, goods, or services. The second is solidary incentives which are intangible.

They derive in the main from the act of associating and

include such rewards as socializing, congeniality, the sense

of group membership and identification, the status resulting

from niembership, fun and conviviality, the maintenance of

social distinctions, and so on. Their common characteristic

is that they tend to be independent of the precise ends of

the association (pp. 134-35).
Finally, the third is purposive incentives which are intangible but derive from the specitic
ends of the organization rather than just associating with other people. An example of
such an incentive would be the prospect of getting certain legislation passed as a result of
lobbying and public education efforts. The idea behind incentive theories is that
organizations must provide some kind of incentive in exchange for the contributions of
individuals and in this case volunteers.

Another body of research into voluntarism concerns the rationales organizations
usc to show people why they should volunteer (Reichlin, 1982). Organizations use
normative arguments to appeal to people and hopefully, motivate them to voluntecr.
These justifications have changed over time from appealing to people’s sense of civic duty
- "In exchange for the rights they enjoy in a democracy, individuals have a civic duty to
reform both their own moral conduct and that of the rest of society" (Reichlin, 1982:26) -

and thereby strengthening the nation to the psychological and economic rewards available

to individuals through volunteering.
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Another variation on this interest of organizations looks at ways of increasing the
motivation and commitment of volunteers from the perspective of the voluntary
organization. For example, Schindler-Rainman (1985) writes that if the feelings of
competence of the volunteer are enhanced, then his or her motivation will be increased.
This can be done by including volunteers in the decision-making and problem-solving
processes, by giving them a chance to be creative, by putting them in positions of control
and power, by tcaching them new skills and cxposing them to new experiences, cle..

Sherman and Smith (1984) have investigated a different approach to keeping
ievels of motivation high. They claim that the structure of the organization can influence
the motivation of members. The underlying idea is that people are intrinsically motivated
to do things that make them fecl self-determining and compctent. Thus, external
constraints imposed by the organization can reduce these feelings and subscquently
reduce intrinsic motivation. With respect to the structure of the organization, these
external constraints include standardization, formalization, integration, centralization,
levels of hierarchy, and organizational size. To test this hypothesis 44 conscrvative
churches were investigated. Questionnaires were administered to 25 randomly chosen
members of each congregation and all the ministers. Supporting the hypothesis, the level
of the structural variables explained a large amount of the variance in intrinsic
motivation. These two studies point to ways an organization can try to keep motivation
high once a volunteer is involved: by keeping institutional constraints to a minimum and
by developing feelings of competence.

In summary, there has been extensive rescarch on voluntarism. Some rescarch
has focused on the history and social construction of voluntarism; it has looked at
patterns of class and gender in the social composition and social practice of carly
volunteers, and has tried to cxplain changes in these patterns. Onc change of particular

relevance to my research is the erosion of a sensc of private responsibility for strangers.
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Some people have opted out of a personal relationship with those who need help. This
highlights the weakening of ties that bind us together. Another very different approach
has cxamined voluntecrs’ motivation and ways of maintaining that motivation.
Volunteering for different causes or services, whatever the reason, continues to be an
cxpericnce many people seck during their leisure time. One oft-cited reason for
voluntcering is the social interaction offercd through the experience. This is cited by
those who want to develop some skills as well as those who do not talk the language of
scif-intcrest. The following section discusses this desire for the sociability associated with

being a member of a group and more generally, social interaction in today’s socicty.

Sociability

Many authors (Bellah et al., 1985; Barber, 1980; Rojek, 1985; Guay, 1989;
Oldenburg, 1989) write about the effects today’s society has on people’s need for
association and its fulfillment. With the advent of the Industrial Revolution, social status
was no longer ascribed at birth. Pcople earn their position in society based largely on
their function as part of the labour force. "The labour functions are largely segregated
and institutionalized in the occupational system and it is through the effective
performance of an occupational role that adult male members of the society gain a social
status” (Barber, 1980, p. 14). Even though Barber wrote this only a little over a decade
ago, the situation has begun to change. Formerly, women achieved social status
according to the achievements of their husbands or fathers, but now since more and more
women are living independently and remaining single, they are starting to be accorded
status based on their own occupational performance. Thus, persons of both sexes are
increasingly recognized as separate and distinct from others. But because success is
individual and bascd on performance in the labour market of a complex and specialized

skill. men and women alike must have flexible ties to family and community and must be
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mobile.

Another result of this individuation is that lifc has become compartmentalized
(Guay, 1989). Because pcople have become so mobile, the ties with the community or
ncighbourhood and extended family have been weakened. Thus, social solidarity and
satisfaction, formerly strong because leisure, work and family activitics took place in one
place has diminished. Ray Oldenburg (1989) draws out this idea of compartmentalizaion
when he writes about a need for a "third realm” of satisfaction and social cohesion,
beyond home and work. This third realm which cncompasses institutions like bars and
coffee shops where sociability is regularly experienced, is needed by people in order that
they may feel ties with other people in contemporary circumstances.

Another perspective on institutions that bring people together, and provide
sociability and the strengthening of social ties, is offered by rescarch that focuses on
“community". For example, in an article about the meaning of commanity, Winning
(1990) writes: "The space of community has continuity; it is reliably a fricndly, known
place, and the welcome is the same at any time or on any day" (p. 15). Further,
"community means feeling a part of the population, a part of the group; it means scasing
one’s own contribution to the direction and purpose of the whote group" (p. 16). 1t is
important to recognize that this feeling of belonging can be to urban communitics as well
as rural ones.

This emotional component is often called “the sensc of community”, Chavis,
Hogge, and McMillan (1986) say that membership, influence, integration and fulfillment
of needs, and shared emotional connection contribute to a person’s sense of community,
From a rather different perspective, Bellah et al. (1985) say that this scnse of community
comes from a social interdependence among people "who participate together in
discussion and decision-making” (p. 333) and from a history which helps define the

comn:unity and provides a common memory. Here "community" includes a sense of
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intcrdependence and commitment to one another that goes beyond the sociability of bars
and coffee shops discussed by Oldenburg.

Davis’ (1986) study of fishermen’s wives in Newfoundland is a good example of
the common memery of a community. The memory is that of the fishing tradition which
“incorporatcs both the ideal of the rugged fisherman and the ideal of the silently enduring
and hardworking wife and mother" (p. i37). This memory and community identity is
passed down through the generations and is also actively maintained. Thus, the social
rclations that make up this fishing community give structure and meaning to the lives of
the residents of the fishing village and provide them with a sense of belonging and well-
being.

Bender (1978) would say that these definitions of community and sense of
community are nostalgic, and preclude any possibility of community in today’s socicty.
"The kind of community that is available to us is not the enveloping community
seventeenth-century New Englanders knew" (p. 146). However, although this "storybook"
community may be gone, Bender says that the need for community is not and that
community itself is not gone either.

We do need a network of relations that constitute
community, but these need not extend to all our neighbour
or fellow residents of the metropolis. If we can accept this
fact, then we might conquer the nostalgic impulse that
secks community and familiarity in all our social relations.
Any attempt to make community everything denies the
historical reality in which we live (pp. 146-147).

However, marny researchers still subscribe to the "nostalgic" definitions and as a
resuit are concerned about modern changes to living patterns that make commitment and
community more compartmentalized, and simply more difficult for many people to find.
For cxample, Alexander Sim (1988) writes that "community life everywhere has taken a

scvere beating. Traditional peasant societies are in disarray while cities are a collage of

glitter and decadence. There behind the splendid boulevards are hidden away homeless
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people, overcrowding, and decay” (p. 17). One result of this has been rescarch comparing
urban and rural communities, seeking to reveal the effects of urbanization. The
stercotypical changes include weakening of kin ties, social isolation, alicnation, ficrce
competition, conflict, stress, and moral decay (Crowe, 1981, p. 120). Further, "scholars
depict a particular form of solitude: city-dwellers are socially active, perhaps frenctically
s0, but they have only fleeting and superficial social contacts; they lack the multifaceted
and emotionally engaging relations for true community" (Fischer, 1982, p. 54).

Fischer (1982) did a study which compared 1050 rural and urban adults living in
fifty northern California communitics in 1977 and 1978. The respondents quickly
confirmed that urbanites are indeed socially active: they were more likely to have
recently engaged in a variety of activities with other people. "The youth, cducation,
income, and unmarried status of urbanites accounts for most of this difference, but not
for all of it" (Fischer, 1982: 54). Perhaps, the rest of the difference is due to
urbanization.

Bellah et al. (1985) would say that urbanites have more friends and arc morc
socially involved because large centres provide more opportunitics for communitics of
interest to form (p. 134). Such formal or informal groups emcrge bascd on people having
something more in common: a sport, a cause or a profession for cxample; something
beyond just being ncighbours. This showed up in the classic study of a Canadian
suburban community, Crestwood Heights. In this study, Secley, Sim, and Looscly (1956)
found that Crestwood Heights could be described as a community because like all
communities (according to their definition) there are relationships between people and
these exist for a definite purpose. What makes the suburb a unique type of community is
that rather than having that purpose be an industry, it is child rcaring. It is rarc for
people to work and live in Crestwood Heights. Most people commute daily to "Big City"

for their jobs. Thus, with child rearing being the common interest of the residents, one
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of the center points of Crestwood Heights is the schools. Indeed, "the school dominates
the social sccne” (p. 224) and "the most important voluntary association in Crestwood
Heights is thc Home and School Association" (p. 277). Generally, clubs and associations
are a big part of life in Crestwood Heights and reflect how social relationships "arc, more
and more, being channelled into impersonal, highly structured institutionalized patterns”
(p. 292). Secley et al. (1956) say this is because of the middle-class need for "rational”
recreation. Perhaps, however, it is also due to the fact that there is no common bond
beyond place of residence, such as work or history, to tie these people together more
informally.

Patricia Ward Crowe (1981) examined social networks at three levels of
urbanization in Austria: a large urban centre, towns, and villages. She also found that
urbanites are more active socially and more often have close friends and with respect to
kinship, there were few differences at the three levels. Even so at all levels, peoplc felt
urbanites were less friendly, did not know each other, and spent much of their time with
strangers. This reflected a more general belief that modemn society is less friendly.
Howcver, when asked how they knew this, none of the respondents could answer. Thus,
cven though their responses did not support them, the informants showed that they
believed the stereotypes. Their perceptions are not therefore, necessarily wrong. It could
be that the research instrument (a semi-structured interview that measured social activity
and friendships) was not suited to capture the kind of community that was important to
these people.

Another area of research into the social fabric of communities has been the
attachment people feel to their communities in this age of mobility and urbanization.
Kasarda and Janowitz (1974) compared two models that predict community attachment.
The first uses population size and density together as the key independent variable

affecting local community attachment while the second focuses on length of residence.



The idea behind the first model is that increases in population size and density will mean
that secondary contacts will be substituted for primary ones (fricnds and family), thus
weakening the kinship ties and also decreasing the social significance of the local
community for a person. Simply, the second modcl implics that the longer onc lives in
community, the more attached to it he or she will be because a complex system of social
networks becomes established. As with the Crowe (1981) study, people who resided in
large urban areas tended to have more extcnsive social ties. Thus, an increasc in
population size and density had no significant effect on local fricndship, kinship, or
associational bonds. On the other hand, length of residence had a positive significant
cffcct: the longer people had lived in a community the more fricndships and tics with
others they had. Community attachment included feclings of "at home-ncss", interest
level about what takes place in the community, and degree of feclings of regret or
pleasure if the person had to move. Population size and density had rclatively weak and,
for the most part, insignificant effects on local community attachment. Converscly, length
of residence has positive and statistically significant effects on all three components of

community attachment (p. 334).

Friendship

All the above authors write about friendships without ever really defining it.
Usually, it is defined as the respondents wish to interpret it (Crowe, 1985, p. 215).
Robert Paine (1969) writes that difficulty arises because "the term “friendship’ is drawn
from the stock of everyday words in our own culture, and is cxplained by other everyday
terms whose exact meanings are not necessarily agreed upon” (p- 509). Further, Pogrchin
(1987) writes that "almost everyone has a different definition of friendship, yet we all usc
the word as if it had a universal meaning. Friendship is a category cach of us invents” (p-

8). However, in their personal definitions of friendship most people typically describe it
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as a situation with anothcr person that involves loyalty, trust, generosity, acceptance, and
honesty” (pp. 37-44).

The theories to explain why people choose friends are similar to those that
cxplain voluntcer motivation. Exchange theorists are concerned with the benefits derived
from social bonds and what investments people make in relationships (Perlman & Fehr,
1986, p. 12). Reinforcement theories of attraction claim that we like people who provide
us with rewards (p. 11). Cognitive consistency theories assume that we have a basic need
for balance or consistency in our lives. A perception of imbalance will motivate a person
to make a friend.

Such theories of friendship emphasize the psychological factors involved in
chousing a friend. "In the psychological literature there is scant recognition that the
behaviour in a close relationship is shaped by the structural circumstances of that
relationship" (Blumstein & Kollock, 1988, p. 471). Sociological literature, however,
attempts to address precisely these kinds of issues. Huckfeldt (1983) did a study that
dcals with how a person’s environment structures his or her social encounters and
friendship choices. The idea is that friendship choices are not entirely dependent on the
characteristics and preferences of the individual but that preferences themselves are
“constrained by the availability of socially similar individuals in the environment" (p. 651).
This would tend to produce a preference for friends in the same social circumstances.
The study of white Detroit men asked them to name their three closest friends (non-kin).
The findings showed that the social class content of the friendship groups was fairly
homogeneous but the results "also established the importance of physical proximity in
friendship group construction" (p. 661). Men residing in a neighbourhood where a
particular class is more dominant are "more likely to have a friend from that class,
regardless of his own class membership" (p. 667). Thus, the men’s social context

structures friendship choice, through the influence it has on the men’s encounters.
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Another important body of research into fricndship and social tics has looked at
social networks (Foster & Seidman, 1982; Feld, 1981). Pcople’s social nctworks arc
considered to be a factor in their well-being and therefore, worth investigating. The
underlying concept is that a larger number of significant social bonds leads a person to
feel more satisfied with social support and to increasc feelings of well-being (Baumgarten,
Thomas, de Courval, & Infante-Rivard, 1988). A study done by Peter Wilmott (1987) in
Britain found that middle-class people had larger networks than upper-class and working-
class people. The main sources of friends were work, childhood or school, ncighbours,
and churches, clubs or leisure activities in that order. Allan (1979) had similar findings in
a community study of Selden Hey. But, "in addition to having a grcater number of
friends, the middle-class are also recognized as forming friendships with people met in a
wider variety of social settings” (p.47) and arc more apt to interact with thosc fricnds in
scttings beyond wherc they first met. Working-class respondents typically drew their
friends from work and neighbourhood only. Also, working-class pcople had more
difficulty in deciding whether somebody could be called a friend or not. This might
account for some of the difference in numbers or perhaps they were just ‘lcss willing to
give the status of "friend" to people from work or the neighbourhood.

Research has shown that there are three main influences on a person’s social
network: 1) place in the social structure (as illustrated above), 2) gender, and 3) place |:n
life cycle (Wilmott, 1987). Women have more contact with their friends (p.30) and scem
to have more fulfilling relationships generally than men do. Unlike women, Pogrebin
(1987) found that men do not talk to each other about intimate things; they do not give
each other affection; they do not nurture each other; they do not have holistic fricndships
but rather sec friends as filling particular roles (¢g. work friends, squash partner, Rotary
friend) (pp. 254-278).

As people get older the size and structure of their social networks change



(Palinkas, Wingard, & Barrct-Connor, 1990). Changing roles involving retirement,
widowhood, and hcalth factors cause deteriorations in networks. This fact makes older
people at risk for depression. Both Palinkas et al. (1990) and Baumgarten et al. (1988)
found that older people who perceived that their social support had decreased showed
more depressive symptoms. Thus, evidence is further presented that social networks are
associated with psychological well-being.

This section generally reviewed the literature on sociability with some discussion
of social networks and friendship. It examined the effects on friendship patterns of
urbanization, compartmentalization, and individuation on communities. It is suggested
that these have decreased people’s ties to their communities as traditionally defined and
as a result to each other. Yet, the social bonds formerly associated with communities arc
still sought by people. Bellah et al. (1985) and Bender (1978) both say that although the

"storybook" community may be gone, communities of interest can provide friends and a

sensc of community.

Leisure Groups

The following section reviews the literature concerning leisure groups: their social
context, various functions of the groups and relationships within the groups. Even though
there is an overlap between some of the experiences offered by all groups whether they
are service-centred, activity-centred or cause-centred, the literature has identified
different things regarding what I have termed leisure groups. They are the groups which
provide activities for their particular members or community. Examples would be a
bridge club or parents running a Saturday morning programme for the neighbourhood
children.

There are many definitions of leisure groups or as they are also know community

associations, or voluntary groups. In very broad sense, Hoggett and Bishop (1985)
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describe such groups as unitary bodies sharing a common single objective. In a further
work (Bishop & Hoggett, 1986), they claim that such groups arc made up of enthusiasts
or amateurs who come together in a collective for "activity which is freely given yet
typically assumes the form of highly skilled and imaginative work, whilst remaining leisure
and not employment" (p. 1). Alan Twelvetrees (1976) defincs a community association as
an organization that performs a variety of functions from neighbours lobbying for better
services to a large bureaucracy that meets cultural, educational, or social nceds (p. .

To further distinguish between types of groups, authors have proposed difterent
typologies of leisure groups. Many classify groups as either instrumental or cxpressive
(McPherson & Smith-Lovin, 1986; Twelvetrees, 1982). An instrumental group trics o
achieve something outside the group: to legalize abortion, for cxample; while an
expressive group deals with matters inside the group: a bridge club would be an example
of an cxpressive group (Twelvetrees, 1982, p. 14). Alan Twelvetrees (1982) also ofters
another similar classification system: self-help groups and pressure groups. He describes
a self-help group as a "group of people who decide to undertake a projcct which they can
do by using or creating their own resources" (p. 13). These groups include fun activitics,
leisure-time pursuits, and social service activities. Pressure groups are thosc in which
people come together to take action on a problem whose solution lics outside the powcer
of the group. Here again, the legalization of abortion is an cxamplc. Alan Tomlinson
(1983) suggests that such groups are made up of middle-class people who are "looking for
a form of collective action what they have never had" (p- 77) whercas working-class
people see leisure-group participation as separate from the world of politics and work (p.
78).

The Wolfenden Committee (1978) offered several ways of distinguishing between
leisure groups: organizational size, whether an organization relies predominantly on

voluntary or paid staff, or by the nature of their intended beneficiaries. Intended
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benceficiaries can be of four types. Organizations aim to help groups of people with
special needs who may be called clients. Some groups are concerned with the public
good in general while others serve their members exclusively, and finally some groups
have other organizations as their beneficiaries. As Alan Twelvetrees (1982) points out, a
lot of groups can bc fit into more than one category regardless of the typology.

Pcople join leisure groups for many different reasons. Bishop and Hoggett (1986)
point out many things that give people the impetus to join: competition, recreation,
achicvement of a certain standard, reinforcement of work roles, compensation for things
lacking at work, and the list goes on. Thus, the specific nature of the group can fulfill
such needs. For example, in a study of members of a racquetball club, Battista (1990)
found that enjoyment and competition were the most important factors giving meaning to
a person’s participation.

But many authors write about the role of such groups beyond their particular
function. "At first, members may derive satisfaction from coming together for the
purpose of achieving a stated end; later they may derive equal or greater satisfaction from
simply maintaining an organization" (Clark & Wilson, 1961, p. 103-131). Most often this
greater satisfaction is believed to arise out of the sociability offered by the particular
group. "... Above and beyond their special content, all these associations are
accompanied by a feeling for, by a satisfaction in, the very fact that one is associated with
others" (Simmel, 1971, p. 128). Further:

... from the standpoint of the individual a voluntary organization is
seen not only as a means for satisfying certain of his interests and
needs, but also a group of people with whom he may or may not
feel that he could mix freely (Twelvetrees, 1976, p. 43).

This last point is crucial. Although often friendships will be made through group
fellowship, it does not guarantee that this will happen.

... there exists only something "less than" friendship for the reason
that the members of the groups or institution have a relationship
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to cach other only in terms of their dedication to it; i.c., they have

chosen the group and not cach other ... (Paine, 1969, p. S18).
In such a case, such a social relationship, people act as the occupants of certain roles and
thus, the relationship is between the roles and would not change if onc of the individuals
was replace (Blumstein & Killock, 1988, p. 469). An cxample of this would be the
cvidence against the myth of the camaraderic between mountain climbers. Donnclly
1982) found that the "brotherhood of climbers is quite different from close interpersonal
fricndships” (p. 46) and that there " is a rather pragmatic tendency to climb with a
partner who has similar plans, or who is of similar ability, or who can complement one’s
own climbing inadequacies’ (p. 47).

However, groups may have an effect beyond their ostensible title which is as
facilitators of general patterns of socialization (Hoggett & Bishop, 1985). Indccd, unlike
Donnelly (1982), Battista (1990) did find that friendships and the opportunity for
enhanced friendships was also an important part of the participation for the racquetball
players.

Beyond their explicit function and their role as facilitators of sociability authors
have written that leisure groups can be vehicles for social changes cven if it is not their
explicit purpose. For example, it is to be expected that a group such as ProLifc is an
agent of change but Janet Burke (1989) says that cven in the cighteenth century, groups
were changing the ways their members thought. "Masonic relationships in these lodges
represented a certain kind of intense friendship generally known as Fratcrnity, that this
profound fraternal friendship was the strongest form of Enlightenment thought
expericnced by these women" (p. 283). Exposure to the Enlightenment concepts of
liberty and equality created in these Freemason women a budding feminism. Such idcas
solidified through powerful rituals and emotional bonds to other members "made their

impact on these women and altered the way they faced their day-to-day tasks" (p. 285).



Converscly, authors also write that leisure groups can serve to maintain the status
quo. In the study by Davis (1986) of fishermen’s wives, she observed that women’s
participation in community groups dominated the relational structure of Grey Rock
Harbour and such groups helped to maintain the group image of the fishing subculture.
Through their voluntary associations which are kept expressive rather than instrumental,
women celebrate and honour the fishery and keep alive the traditions of the past.

Another study which also demonstrates how leisure groups maintain traditions
and cultures looked at Mexican migration to the United States (Massey, 1986). Although
the migrants belong to a variety of leisure groups in the U.S., the most important is the
soccer club. All ’paisanos’ or migrants belong as a right and "the practice field has
bccome an obligatory place of reunion” (p. 106) and provides a regular place for
communication and exchange.

One of the two urban communities under study provides a
particularly good example of how an organization apparently
unrelated to the migrant process, a soccer club, has been adapted
to scrve the needs of a binational migrant community. Although
its manifest functions are recreational, its latent functions are to
strengthen and expand the social connections within the network,
thereby supporting the migrant enterprise (p. 105).
Thus, the soccer club not only supports the Mexican traditions but also maintains the
subculture peculiar to the migrants.

While maintaining cultures external to the group, leisure groups also develop their
own cultures. Gary Alan Fine (1986) writes about this with respect to the workplace but
it can also be applied to leisure groups. Participating in any organization puts a person in
a cultural milieu. A concrete example of such a culture would be volunteer fire
departments (VFD) (Perkin, 1987). Although it may be difficult to think of VFD’s as a
leisure group, participation is done outside paid employment although not necessarily

outside work hours and is often the focal point of leisure time use (p. 344). The group is

so important to members that they fill their leisure with firefighting-related activities:

30



training, fundraising, maintaining the cquipment and the station. The culture that has
emerged in the VFD is grounded in the folklore surrounding the founding of the
department and the controversy over the location of the station. It involves storics of
spectacular blazes, camaraderic, department pride, stercotypes and jokes about other
departments and a definite pecking order among the voluntcers.

Although people may be motivated to join a group, there arce other factors that
affect their decision. Bishop and Hoggett (1986) suggest four conditions under which the
adoption of an activity or becoming involved in a group occurs. The first is opportunity.
Docs the person have the ability and the access to the necessary facilitics, resources and
finances to join? The second condition is knowledge of the nature and requirements of
the activities. The third is the person’s social milicu. How will the new activity affect a
person’s family, friends, and co-workers? The last condition is the level of a person’s
receptiveness or readiness to move into something new.

David Horton Smith (1980) suggests that therc are six major factors that
determine an individual’s use of discretionary time which would includc joining a lcisurc
group. In order, the variables move from the gencral to the specitic:

1. External Context: i) biophysical environment, ii) human population, for
example the density of the population, iii) culture, iv) social structure;

2. Social Background and Social Roles: i) physique and physiology, ii) ascribed
social roles, iii) achieved social roles, iv) experiences and activitics, v) resources
and acccess to resources;

3. Personality Traits and Intellectual Capacitics;

4. Attitudinal Dispositions: i) values, ii) attitudes, iii) cxpcctations, iv) intentions;

5. Retained Information: i) images, ii) beliefs, iii) knowledge, iv) plans;

6. Situational Variables: i) immediate awareness of scnsations (perceptions), ii)
definition of the situation.

Clearly, this is a morc complex model than Bishop and Hoggett’s (1986). Howecver, it is

unlikely that it helps us to understand people’s decisions any better since it includes
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factors such as images, values, traits, and intellectual capacities that are hard to cvaluate.
Bishop and Hoggett’s (1986) model embodies most of Smith’s (1980) variables and yct is
simple cnough that a person (either the participant of the researcher) could easily
identify and assess the relevant factors.

In conclusion, research on leisure groups has dealt with their social context,
typologics, how individuals choose a group, and the culture of such groups. Also, Icisure
groups as vehicles for social change or social control has been examined. Most
importantly for this research, the sociability offered by such groups has been discusscd.
Although it may not be the explicit function of the group, sociability is often an important
part of the group experience in today’s compartmentalized, individuated and urbanized

society where there may be fewer opportunities for community and friendship.

Conclusion

This chapter has reviewed the substantive literatures on voluntarism, sociability,
and lcisure groups. Extensive research has been done on opportunities for sociability in
today’s society and how social relations in general have been affected by modernization
and urbanization. Whether the effects have been adverse or not is perhaps unclear. Yct
it is obvious that people will seek to create ties with others in order to give them a sensc
of well-being. One of the ways people create ties with others is by joining different
Icisure groups. This chance for sociability is a function of the group, though usually not
cxplicitly part of its purpose. Interaction with other participants and the relationships
between members, although they may not have been the initial reason for joining, can
grow to be important features of a person’s involvement. Whether it is important and
how important it has become probably depends both on the particular person and the
group.

Reasons for joining a group, as the research on voluntarism shows, can be very
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complex and sometimes hard to identify even for the participants. Reasons can include:
fulfilling a sense of civic obligation, carcer experimentation, helping others, achicving a
certain standard, or creating a group product. Although peoplc have different skills,
different resources, different families and different motivations, it is likely that there are
common patterns and themes surrounding their decisions to participatc.

The literature shows that there are many different kinds of Icisurc groups which
offer different experiences to their members. Several typologics included in the
discussion reveal that groups can be fitted into differcnt categorics and thus arc similar
with respect to some criteria. I believe that groups within the same category of my
typology (activity - centred, cause-centred, scrvice-centred) offer participants similar
experiences and that there will also be similaritics in their reasons for joining. The
literature does not address these similarities or the differences between categorics.

In conclusion, my research attempts to begin to fill gaps in the literaturc by
identifying similarities within categories and differences between categorics of Ieisure
groups in people’s experiences as group members and the meaning of that participation

for them.



CHAPTER THREE

METHODOLOGY
The purpose of this chapter is to describe the qualitative, ethnographic
mecthodology used to investigate each member’s experience within his or her respective

group. The interview process, in general, is also discussed as well as the particulars of my

own interviews.

The Interpretive Paradigm and Qualitative Approach

There are two major research methodologies or paradigms: interpretive and
positivist (Henderson, 1990, p. 170). "Paradigms are axiomatic systems characterized
essentially by their differing sets of assumptions about the phenomena into which they are
designed to inquire" (Guba & Lincoln, 1982, p. 233). Thus, a paradigm involves how onc
thinks (Henderson, 1990, p. 169). Put simply, a positivist thinks that reality is external,
objeciive, and value-free and can be separated into independent categories that form a
whole. On the other hand, followers of the interpretive paradigm think that reality
includes multiple realities and relationships with an emphasis on wholeness, inclusiveness,
and interconnectedness. The focus is on contextual processes and meaning (p. 175).

In support of the interpretive paradigm, Hammersley (1989) writes that to
undcrstand human activity and social action "requires that we look at its development
over time and at its environment, at the configuration of social factors that make up the
situation in which it occurs, and the way in which these factors interact” (p. 93). Thus,
the temporal context, as well as the social context is important. Actions that happen now,
however, are not just determined by immediate antecedent causes but also by things that
happened in the distant past and, crucially by what we envision for ourselves in the

future. The temporal context, in other words, has a future dimension in which actions
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take on meaning in relation to the intentions and plans (no matter how sketchy). the
hopes and fears that are part of our humanity.

Yet, these personal meanings that actions have are created or developed in the
social and historical context in which the people live. Thus, there is a collective aspect to
the plans, hopes and goals of people.

As we research the possible meaning structures of our lived

experiences, we come to a fuller grasp of what it mcans to be in

the world as a man, a woman, a child, taking into account the

socio-cultural and the historical traditions which havc given

meaning to our ways of being in the world (Van Manen, 1984, p.

2).
In fact, these lived experiences are "essentially the unfolding of a cultural space and its
historical dimensions, so that in a strict sensc we never accomplish anything except as a
collective and historical project” (O’Neill, 1972, p. 233-234). Becausc of this
consideration of "the sociocultural and the historical traditions”, an interpretive rescarcher
can critically assess society’s systems, processes and institutions. Thus, the interpretive
paradigm affords a measure of social critique.

The particular paradigm or "world view" held by a person will determine what
research problem he or she will study. Yet every research problem has scveral angles
that can be explorcd. The angle chosen will determine what paradigm is appropriatc and
therefore, what observations will be made (Howe, 1991, p. 51). Approaches which can be
either quantitative or qualitative, address how the research is conducted (Hendcrson,
1990, p. 169). The qualitative approach emphasizes the insider’s or participant’s
perspective allowing the personal meanings of the behaviour or activity to be studicd in
depth. The quantitative approach, on the other hand, is best suited for statistical analysis
of behaviours and deals with that aspect of behaviour that is outwardly measurablc and

comparable with others. Thus, depending on what the researcher wants to discover, he or

she should choose the appropriate approach. The choice, thercfore, should be problem-
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driven and not method-driven. If a researcher believes that "social phenomena are
intrinsically meaningful" (Walsh, 1972, p. 16), and thinks that what is important for study
is the particular meaning and relevance for the human beings living and experiencing
them (p. 17), then he or she must be "put in the position to learn what is meaningful to
members" (Emerson, 1987, p. 75). The assumption is that the researcher “cannot
determine from the outside which facts and events and which aspects of them are
intcerpretationally relevant ..." (Walsh, 1972, pp. 17-18); only involvement with the
members can clarify that. Thus, a qualitative approach to the research would be adopted.

If, however, the choice is method-driven and the quantitative approach is chosen
then activitics, behaviours, etc., must be operationalized in order to produce a cause-
effect model for prediction. Indeed such variables can be selected for study simply
because they are easily operationalized and measured (Hammersley, 1989, p. 115). When
this happens important factors can be missed by the researcher. Conversely, it is also
possible for a method-driven researcher to choose inappropriately the qualitative
approach based on preferences for such approaches rather than the particular research
problem. Thus, if research is method-driven, what actually gets studied my not be what
the rescarcher intended or measurements are made of what is not quantifiable.

The broad research question I wanted to address was why do people join the
leisure groups they do. However, based on the typology of groups that I developed, I
thought the experiences of participants in the different groups within the same category
would be similar. I was looking for commox themes and patterns within each of the
activity-centred, cause-centred, and service-centred groups. For example, I expected
members of the Richard Eaton Singers and members of the Sweet Adelines to have
similar thoughts and describe similar experiences. But I also expected that these activity-
centred experiences would highlight different orientations and satisfactions than the

descriptions and thoughts of both service-centred participants and cause-centred



participants. Thus, since one of my aims was to describe why people joined the different
groups they did, I wanted to understand what the participants themselves said about
motivations, ctc. The qualitative approach, arising from the interpretive paradigm, was

the appropriate choice of a research paradigm.

Qualitative Research Methods

When using a qualitative approach, several methods can be adopted depending on
the specific research question. "The commonality across all approaches is that socicty is
explored from an epic point of view, trying to understand life from the perspective of the
participants in the setting under study" (Field & Morse, 1985, p. 20). All the methods
also have similar roots in anthropology. "In the late nineteenth and carly twenticth
centuries, some researchers began venturing into the ficld and gathering data personally”
(Adler & Adler, 1987, p. 7). This "field" was usually forcign culturcs and mcant that
rescarchers learned the language and started getting closc to the subjects and
participating in their activities so as to discover their subjective perspectives and
interpretations (pp. 10-11). The journey into the field reflected a rcalization of the
importance in this context of trying to gain understanding from an insider’s perspective.
This method then began to be used to study subcuitures within our own socicty that were
"foreign” to mainstream, middle-class adults. Such "different" subcultures included youth,
ethnic groups, and deviants. Thus, qualitative methods became associated with "the study
of urban cultures and subcultures and deviant social worlds" (LaRossa, 1988, p. 254).
Finally, such qualitative approaches became accepted for the study of cveryday life. The
idea was to reveal the meanings people operate by in many aspects of everyday life; for
example, in occupational subcultures as well as leisure. The cffect was to raise to the
level of reflection things that many people take for granted in their daily lives.

Of a variety of "schools" that work from the basic assumptions of qualitative



rescarch, cthnography is empirically oriented in the sense that it involves systematic ficld
rescarch in relatively natural settings (Adler & Adler, 1987, p. 7). It encompasses the
idca that the basis of all sociological understand is "an intuitive familiarity with the facts,
which can only be acquired by watching, talking to, and interacting with people firsthand"
(p. 16). To cnsure that the researcher gets a real understanding of the insider’s point of
view "multiple methods of data gathering may be used by the ethnographer” (Field &
Morse, 1985, p. 21).

These methods are "characterized by participant and nonparticipant observation, a
focus on natural scttings, use of participant constructs to structure the research and
investigator avoidance of manipulating study variables" (McLaughlin, 1986, p. 187).
"Qualitative procedurcs provide a means of accessing unquantifiable facts about the
actual people researchers observe and talk to ..." (Berg, 1989, p. 6). Thus, qualitative
methods include interviews, participant and nonparticipant observation, archival stratcgics
ctc.

The nature of the phenomenon under investigation and the beliefs of the
researcher, it has already been shown, dictates which research approach should be used.
They should also dictate the specific method or methods that should be used. But
beyond the type of research question posed, the research strategy also should be chosen
with consideration of the amount of control the researcher has over events and whether
the focus is on current or historical happenings (Yin, 1984, p. 16). In my case, I had
absolutely no control and did not want to have any control of the events, namely people’s
memberships in groups. Also there was a mix of historical and contemporary issues I
wanted to explore: why they joined the organization, how they first got involved, why they
continue to be involved, the benefits they derive from their involvement, and whether the
group has changed focus as either the membership or the executive has changed. Thus,

because of the lack of control and the mix of past and present issues (of which there was
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no record), interviews with group members were chosen as the research method.
Interviews were better than participant observation because I wanted to study several
groups rather than one particular group, making participant observation impractical.
Observation might have been another option and could have been donc to supplement
the interviews. However, considering the groups, this would not have added much to the
discussions. For example, the choirs both meet once a week and spend the entire two
and a half hours practising except for one fifteen minute break. It is not really a social
time (the Sweet Adelines share glasses of water during this time) but morc a time to
cover choir business. Interaction is limited. The CNIB volunteers do not mect as a
group ever except for receptions in their honour held once or twice a ycar. Most of them
do their voluntcer work alone or with a client on a one-to-onc basis. As for Rotary, their
lunch meetings each week are attended by more than two hundred people and generally
the members sit with different people every week. Here again, there is some time for
socializing but the business of the club and the weekly speaker take up a lot of the hour
and a half long meeiing. ProLife has an annual general mecting for the membership and
then it has board meetings on a monthly basis. The size of the gencral meeting and the
fact that most of the people there would not be active participants in the group beyond
paying a subscription means that it would not have been very uscful for my rescarch. The
board meetings might have been useful but as it turned out I did not intervicw any of the
current board members anyway. I did attend an ABC meeting and it certainly gave me a
feeling that the group was quite close and enjoyed being together. As the most "kitchen-
table" sort of organization and the one with the smallest number of truly active members,
it was unique in this way in comparison with the other groups.

Written records could have also been a way to add to my research. However, the
kinds of written records kept by most of the groups would not have added much to my

study. The exception to this might have been the Richard Eaton Singers. Angela, who
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puts out the choir newsletter, does an interview each month with a different choir

member. However, the emphasis is on the member’s personal history and not his or her

thoughts on being involved.

Interview Technique and Format

Qualitative interviews exist across a continuum from structured to unstructured.
While alternately being called such things as open-ended or standardized, most interviews
exist somewhere between the two extremes. Structured or standardized interviews have
specific questions planned in advance that are asked in a specific order by the interviewer.
“The underlying rationale is that researchers have fairly solid ideas about the various
things they want to uncover during the interview" (Berg, 1989, p. 15).
Conversely, with an unstructured interview, "the researcher is free to think of any
or all pertinent theories and assumptions about his subject matter...What he does nced is
some theoretical perspective or framework for gaining conceptual entry into his subject
matter..." (Schatzam & Strauss, 1973, p. 12). Thus, there are no set questions that must
be asked during each interview; however there is still a conceptual framework, however
simple or elaborate, that guides the interviewer.
Each unstructured or open-ended interview is a process of discovery for both the
interviewer and the respondent or informant.
The word process is used deliberately when describing the open-
ended interview. It is considered a process because the researcher
is exploring new territory with the informant. As this process of
exploration develops the interview may be directed by the
informant’s responses into areas previously unanticipated by the
researcher (Field & Morse, 1985, p. 65).

Thus, the agenda of cach interview is changed based on what the current respondent is

revealing and also based on the responses of people interviewed previously. ... Our

rescarcher is satisfied to regard the data obtained from interviewers as a cumulative
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experience: the content of each interview or conversation gives form and substance to the
next one" (Schatzman & Strauss, 1973, p. 75).

Each unstructured interview, therefore, is unique aithough they may be part of the
same study or are invcstigating the same setting or area. “Informants are not treated
uniformly but are interviewed about the things they can illuminate most. Each ficld
situation is exploited to yield the most helpful data without unduly worrying about their

comparability..." (Dean et al., 1969, p. 20).

Criticisms and Issues in Qualitative Research

However, the flexibility of the unstructured interview brings to the forefront some
of the criticisms lodged against such interviews. Such criticisms fall into four major
categories and revolve around the non-egalitarian nature of all intervicws, the
interviewees reaction to the interviewer, how the responses of the interviewce can be
judged to be truthful, and bias on the part of the intervicwer. No matter how open-
cnded or unstructurcd an interview is, the interviewer ultimately has control over the
process even by simply dictating the topic for discussion or opening and closing the
interview (Howe, 1988, p. 307). “The convention of interviewer - intcrviewee hicrarchy is
a rationalisation of inequality; what is good for the interviewers is not necessarily good
for interviewees" (Oakley, 1981, p. 40). Thus, the interviewer governs the situation and
the respondent may not get to express exactly what he or she wants and some important
issues may be overlooked. To reduce this effect, the interviewer must convince the
respondent that he or she really wants to hear what they have to say and the intervicwer
must try to give the respondents many opportunities to try to articulate whatever they fecel
is important.

The mere presence of the interviewer may cause reactivity on the part of the

respondent and in fact, the result may be that the interviewer does not have the



opportunity to study the very thing that he or she may have hoped to study and may in
fact believe he or she is studying (McCall, 1969, p. 128). Evcn though this is an
unintended influence and is guarded against, it must be recognized and considered when
reporting the data (Howe, 1988, p. 307). Respondents may be saying what they feel the
intcrviewer wants to hear, or may assume a role different from the one that he or she
would normally play (Burton, 1990, p. 1). Also, informants may respond differently
because of the attributes of the interviewer such as gender or race or because of the cues
given by the interviewer (p. 1).

This leads directly into the third criticism that it is difficult to judge when an
informant is telling the truth given the above reactions. The idea is that respondents will
say things for public consumption that do not reflect what they actually feel, believe or
cxperience (Dean & Whyte, 1969, p. 105). This particular problem is not unique to
interviews but also is present in questionnaires. Although questionnaires usually claim to
be anonymous, respondents still may present a picture of themselves that is not truthful.
With either method, respondents can try to present themselves in ways they believe are
desirable. The assumption, however, is that "there is invariably some basic underlying
attitude or opinion that a person is firmly committed to, i.e., his real belief" (p. 105).
Espcecially with unstructured interviews, what is important to the informant should ceme
through, given that there is little direction given by the interviewer. However, the
interviewer should gently question any inconsistencies that arise during the discussion.

The interviewer can also bias what the respondent says or the content of the
interview.

Since the direction the investigation takes frequently changes on
the basis of the emerging data, there is great danger that the
research worker will guide the inquiry in accord with wrong
impressions he has gotten from the first informants contact (Dean

et al., 1969, p. 21).

Further: "perhaps, too, the first hunches or hypotheses that emerge attract the field
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worker to instances that confirm these notions and blind them to data that point the
other way" (p. 21). The interviewer must be aware of this possibility and try not to
impose any ideas or responses on an interviewce. If the interviewer does not consciously
try to minimize such biases, his or her results may not be an accuratc portrayal of the
respondent’s feclings.

As long as there is recognition of all these factors and full disclosurc of them in
the report, interviews can bring out "the affective and valuc-laden aspects of respondents’
responses to determine the personal significance of their attitudes” (Kidder & Judd, 1986,
p. 273-274). If you think these are important data in themselves, there may be no
alternative to taking the above "risks" involved in interviewing. The "alternative” is a
much narrower kind of data, and hence, a portrayal of human expericnce that Icaves
much out. Once the interviews have been successfully completed and have been
competently analyzed, "even if the interviewer is sufficicntly knowledgeable, he may prove
of little use if he is unable, under favourable conditions, to report adequately what he
knows" (McCall, 1969, p. 133). This brings to light the idea that "all cthnography is
translation” (Werner & Schoepfle, 1987, p. 354). "Ethnographic translation provides the
reader with an understanding of the source language message in its cultural context” (p.
363). Thus, the researcher must accurately interpret the informant’s message. Any
discrepancy between insiders’ viewpoints and the researcher’s interpretation is called the
"translation gap" (p. 364).

If this problem is avoided then the rescarcher must be able to cffectively
communicate that message to his or her audience. Stake (1980) says that to
communicate effectively and add to all readers’ understanding is to writc "in a way that
accommodates their present understandings" (pp. 64-65). Further: “richness in
description can catch the reader’s imagination and bring into play the tacit understandings

that have been built up in his own form of life" (Kemmis, 1980, p. 127). Thus, when
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analyzing the data, the researcher cannot ignore the context of the respondent and

similarly, when writing a report he or she cannot ignore the context and expericnces of

the readers.

The Research

In the case of this research, there were no solid ideas about what would be found,
and beyond the assumptions outlined above, just a desire to understand why people
joined the groups they did during their non-work hours. It has been argued that this is a
good way to begin research. "Too much theoretical specification prior to beginning
ficldwork has traditionally been suspect in part because it increases the likelihood of
ignoring or misinterpreting the meanings that events have to members of the setting
studics" (Emerson, 1987, p. 75). Underlying the general questions was the realization
that different people joined groups that offered very different kinds of experiences and
social interactions and addressed quite different personal needs. From this idea, my
typology of leisure groups arose. I though that although each group was unique, there
must be broad categories of groups that offered people similar experiences and attracted
them for similar reasons. Thus, I labelled groups as activity-centred, cause-centred, or
scrvice-centred. This formed the conceptual framework for my study.

In order to reveal similarities between groups assigned to the same categories, two
groups within cach class were chosen to be part of the study. The service-centred groups
included were the Downtown Edmonton branch of Rotary Iniernational and the
Edmonton branch of the Canadian National institute for the Blind (CNIB). Rotary was
choscn because it is a large, well-known service organization and I thought it to be typical
of all such mediated-service groups like Kiwanis, Kinsmen, IODE, Lions Club etc.. I
wanted to see if there were differences between client-based or direct-service groups and

mediated-service groups since I had put them together in the same category in my



typology. Most of the mediated-service organizations have traditionally been single-sex
groups. In the case of Rotary this has slowly begun to change; but the Downtown
Edmonton Rotary Club was formed in 1916 and has approximatcly 275 members of which
still only about five are women. They have luncheon mccetings once a week which include
a speaker. To maintain their membership, peoplc must attend at Icast sixty per cent of
the meetings. Beyond these general meetings, there are 27 committees within the club
that perform various functions such as international service, youth exchanges and
membership classifications. Typically, the club raiscs funds through raffles and bingos
ctc. that it gives to various causes. The club is affiliated with Rotary International, the
second largest service club in the world, which also has projects such as the attempt to
eradicate polio worldwide which the Downtown Rotary supports. The CNIB was sclected
as the direct-service group for the study because it was similar to Rotary in that a large
number of people are involved, it is part of a national organization heyond the local
branch, and it is well-established with a long history. Unlike Rotary which is really a
mediated-service group, the CNIB has one constituency, the visually-impaired, which it
serves directly. The CNIB is the only agency in Canada that provides comprehentve
services to the visually-impaired. In Edmonton, there is a professional as well as a
volunteer staff. Two hundred and forty volunteers work in all Ievels of the organization
from the Board of Directors, to running the toy library, to taking clicnts shopping, to
reading books aloud so they can be taped. Voluntcers are both sighted and visually-
impaired.

The activity-centred groups I studied were the Richard Eaton Singers and the
Gateway Chapter of Sweet Adelines Inc.. The same activity was uscd for both groups to
avoid introducing more variables. Vocal music was chosen as the activity for the two
groups because it offered a variety of groups from which to choose in Edmonton. Plus,

music is an area in which I have knowledge and therefore I would be able to understand
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the "language” and interests of the participants. Also organized choirs affiliated with
churches were ruled out in order to avoid dealing with religious motivation. The groups
were also chosen to avoid the issues of subcultures which could have been relevant with
groups such as teen rock bands and smaller groups that might be less permanent and lcss
structured. Also, the choice of such choirs allowed for easy comparison with members of
the other groups. Originally known as the University Singers, the Richard Eaton Singers,
still loosely associated with the University of Alberta, is Edmonton’s premiere oratorio
chorus with close to 190 voices. It was formed in 1951 and has developed to the point
where today they perform with the Edmonton Symphony Orchestra two or three times a
ycar doing the large works such as Handel’s "Messiah" while they also put on their own
concerts of smaller pieces. Unaccompanied vocal music with its roots in American gospcl
is what the Sweet Adelines sing. Basically, it is the female counterpart of barbershop
quartets. In fact, it was started by the wives of barbershoppers in the 1950s in the
southern United States. In Edmonton, the chorus has ninety members who meet once a
week to prepare for performances and competitions at both the regional and international
levels.

The cause-centred groups in my study are Edmonton ProLife and Abortion by
Choice. These two groups were chosen because they deal with an issue that is important
to me. Also, because they have opposing views on the same issue, it allowed interesting
comparisons to be made between the two sides even though both groups are within the
same category in my typology. Edmonton ProLife, a group of about 3,000, is part of the
Alberta ProLife Alliance and the Alliance for Life, Canada. Basically, it is a public
awarcness and public education organization. Except for one person, volunteers run the
entire organization and occupy various roles from simply paying $20.00 for a membership,
to giving public presentations, to sitting on the Board of Directors. Abortion by Choice is

part of the pro-choice movement in Canada and is affiliated with the national body which
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is the Canadian Abortion Rights Action Leaguc. The group has a gencral membership of
about 475 and an executive of three: president, vice-president, and secretary. Sclf-
described as a grass roots organization, the group sees itself as having three main
functions: lobbying for abortion rights, public education, and the cstablishment of a free-
standing abortion clinic in Edmonton.

To highlight the differences and similaritics between the types of groups, 1 had
the following general questions to guide each intcrview:
1. Why did a person become a member of a particular group?
a) how did he or she first hear about the group?
b) how did he or she first become part of the group?
c) was he or she looking for a specific typc of group cither with respect to activity
or experience or some other characteristic?
d) what expcctations did the person have for the group when he or she joined?
2. Why does a person’s membership in a group continuc?
a) what personal benefits does he or she get from being a member?
b) is the reason for continuing participation the same as the person’s reason for
joining?
¢) what role does the person play within the group?
d) how have the original expectations for the group been met or changed?
3. What does the member see as the significance of the group?
a) what is the significance of the group to the member personally?
b) what is the significance of the group to the community at large as scen by the
member?
4. How important is the cxplicit function of the group to the member?
a) how great is the tie the member feels to the function of the group?
b) how great are the ties the members fecls to other participants in the group?
c) how has the social interaction with other participants developed beyond the
function of the group?
However, these questions were not a script for the interviews but rather just a guideline
which allowed relevant issues to be raised quickly (Schatzman & Strauss, 1973, p. 12).

There are several reasons for this. A script of questions would have made what I wanted

to be just a discussion too formal. In the case of Rotary members, all professionals



accustomed to dealing with clients and strangers it might have been alright. However, I
thought that some of the people I interviewed, particularly some of the CNIB volunteers
and the ProLife women, would be more comfortable and therefore, would speak more
freely if they could have more control over the discussion and feel more in control of the
proccedings. Also, not all questions were relevant to all respondents. For example, once
of the ABC women I interviewed was attending her first meeting so the questions about
i role in the groups and her tics to the other members did not apply. Some interviews
had definite time limits. For example, Burt from the Richard Eaton Singers is a doctor
and he scheduled me in during a half-hour appointment slot so the interview was over
long before I could have raised all the questions. Finally, as I went through all the
interviews, I learned that even if some questions were asked, people were not going to
answer them. Anne from ProLife with the anti-abortion daughter is the best example of
that. She could not be swayed to talk about much else besides her daughter.

In my study, three or four people per group were interviewed. This number of
interviews allowed new members and old members as well as members holding different
positions within the organization to be interviewed. As contact was made with each
group, I told the contact j:*rson what I wanted and he or she got a list of people willing
to be interviewed. Since the contact person was always a very active member of the
group, generally part of the executive, he or she invariably recruited other very active
members with whom he or she had the most interaction. Or as was the case with the
Rotary secretary, she knew the executive best and had their phone numbers most easily
available. Thus, especially with Rotary, Abortion By Choice, and ProLife, interviews
tended to be with very involved, committed, long-time members rather than more average
participants. I set up appointments with each of the people on the list. The only
cxeeption to this was Abortion By Choice. In that instance, I attended a monthly

meeting and int© .iewed four people in a room adjacent to the meeting room during the
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regular proceedings. I think this tended to make the interviews shorter since it scemed
that the women were anxious to get back to the group which could be heard laughing and
talking and obviously having a good time. Perhaps, this madc their answers bricter or
less thoughtful.

The volunteers met with me at a place of their choice. Interviews took place at
homes, places of business, in a coffee shop, in a park, and at the CNIB downtown. It was
interesting what kinds of interviews emerged from cach setting. In respondents’ places of
business, the process tended to be much more formal, was always under a time pressure,
and scemed to be less revealing. Conversely, in people’s homes, the atmosphere was very
relaxed. The interview or visit sometimes lasted as long as two hours and the
respondents often showed me memorabilia or souvenirs of their involvement. When
interviewing at the CNIB, I was able to see exactly what job the person did but there
were often interruptions as I was put aside for the call of duty. The other two scttings,
the park and the coffee shop, were only used once each and therefore it is hard to say
whether the uniqueness was due to the person or the sctting. However, onc thing
common to both was the distraction of buth the respondent and mc by the people and
noise surrounding us.

The difference :n interviews between home and place of business also brings to
“"ght the issue of gender. No men were interviewed in their homes and only onc woman
was interviewed at work. Since the interview took place where the respondent decided, it
could be possible that the men were more likely to have unsuperviscd, managerial jobs
that allowed them to take time for non-work matters. Although I ncver found out the
occupations of all the respondents, the men I did interview at work all met with mc in
their private offices or company board rooms. It is also possible that thesc men felt morc
comfortable--less vulnerable and more in control--in their work environment than at

home. Also, they may have felt it was more appropriate to be interviewed by a young



woman in a relatively public place. Conversely, the women obviously felt no threat in
having anothcr woman interview them at home. This, of course, is just reflection. Most
people in our initial phone conversation asked me where I lived and then seemed to
makc a decision according to what would be easiest for me.

At the outset of each interview, I gave the respondent a consent form to be signcd
that also briefly explained my research and made clear that the interviews would be tape
rccorded. Then I told the respondents that there were basically three areas I wanted to
cover: how they got involved, why they got involved, and what they get from their
involvement. I explained that there were no set questions but that we would just follow
where the conversation led us. Essentially, each interview started with the story of how
the respondent got involved with the group but from there each one took a urique path.
For cxample, one CNIB volunteer, a refugee from Ethiopia talked about her impending
immigration hearing while a ProLife member went into great detail about her religious
beliefs.

Only two respondents seemed uneasy during the interview ever or indeed
cxpressed any nervousness. The first, a ProLife member, initially wanted me to ask very
specific questions because she said, "I'm not very good at, you know." Hervever, this
uncasiness passed quickly and after one question she was on a roll. The second was the
Ethiopian CNIB volunteer and her anxiousness understandably seemed to stem from her
lack of English skills. Also, I interviewed her on the job in the toy library. It was a new
position and there was another quite assertive, patriarchal, male volunteer in the room
while the interview was going on. I think she felt uncomfortable answering within earshot
of this man. Another factor may be that being visually-impaired makes her wary of
strangers generally. She did not seem to relax very much throughout the process.

I think my age also helped to put people at ease. Younger than all but onc of my

respondents, my rolc as an interviewer was not threatening because they could think of



me as a "young kid". Gender could also be relevant here. Women were comfortable
because I was also a2 woman and the men just generally thought of me as a young girl.
Thus, my age and scx combined secmed to avoid the usual problem of the interviewer-
interviewee relationship which defines the in  rvicwees as subordinates and makes
“extracting information more valucd than yiclding it" (Oaklcy, 1981, p. 40). In fact,
sometimes I felt subordinate. I was always conscious of the age difference and the fact
that these people were doing me a big favour by being interviewed. As well, typically, 1
was in their usual environment which put them in a position of control or advantage. 1
am not surc how my age and sex affected what people actually told me. For the most
part, we were discussing socially-acceptable, not overly sensitive issues. In one instance, a
woman did tell me that her own abortion prompted her to join Abcrtion By Choice.
However, no one clsc revealed such intimate details and I expect that no one clse had
any to reveal that dealt with their participation.

At times it scemed that I had very little control over the proceedings. Some
respondents would get off on a tangent and no matter how I tried to re-dircet them, they
would always return to the topic. One particularly striking example of this was my
discussion with the same ProLife woman who was ncrvous at the outset. As I said, she
got on a roll and could not be persuaded to talk about much else besides her daughter
who "has given her life to ProLife" and encouraged her mother to get involved. The
daughter had recently been arrested for her demonstration activitics and was in jail.
Obviously, this was of great concern to my respondent and was foremost in her mind.
Although this interview was exceptional, it brings to light the advantage offered by the
unstructured interview that interviewees get to talk about what is important to them.
However, this lack of control by the interviewer also means that some topics important to
the study can be missed given the path the particular interview takes.

Because my interviews were to be unstructured and because cach onc was so



different, I decided to just ask questions as they occurred to me or as discussion brought
them up. Unfortunately, this meant that questions were not always relevant to the study
and definitely were not always open-ended and well-articulated. Some interviews were
better than others. Depending on the respondent and their state of mind (as was shown
above) and depending on my state of mind (whether I was tired, worried, nervous,
interested in what they were saying, etc.), the interview was more or less successful.

Besides the specific day and the individuals’ mental states affecting the quality of
the discussion, in general my skill as an interviewer improved as the interviews
progressed. During the first interviews, I can be accused, in some cases, of trying to "lcad
the witness". Instead of just letting them talk, I directed them and at times even put
words in their mouths. As my research continued, I became more comfortable and was
able to pick up on more of what they were saying and probe them more deeply about
what scemed important to them and to me. Also, I learned to let them talk and came to
rcalize and accept that every interview would not deal with all my research questions.

Unfortunately, I did all my Rotary interviews first, all in the offices of the
respornidents and all with men evidently not at ease talking about heir feelings or
cxperiences (if they had ever given them any thought). If I had waited and developed my
skills first, these interviews might have been better.

“hroughout the taped portion of each meeting, I tried to be an attentive,
responsive listener and tried not to put too much of mysclf into the conversation.
However, once the tape was off, I answered questions about my research, my motivations,
ctc. and often the discussion continued at length.

The preparation for each interview was not extensive. Sometimes, as was the casc
with Abortion By Choice, several interviews were done in one day and although little
timc was thus available for reflection, I felt it was better to do the interviews at the

convenicnce of the respondent. Also, because of hectic lives, scheduling was often
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difficult so I took advantage of the first availablc and agreeable time. If time permitted, |
would listen to the tape or read the transcribed manuscript of the previous intervicw in
the same group or category as preparation. The idca was to learn from the last interview

and build on it.

Data Analysis

In order to make analysis easier, each audio tape was transcribed to a manuscript.
My analysis and experience of carrying it out was as described by Glaser (1969): "a
continuous growth process--cach stage after a time transforms itsclf into the next--
previous stages remain in operation throughout the analysis and provide continuous
development to the following stage until the analysis is transformed” (p. 220). I'dida
latent content analysis which is the most common type for qualitative approaches.

Passages or paragraphs are reviewed within the context of
the entire interview in order to identify and code the major
thrust or intent of the section and the significant mcanings
within the passage. This permits thc overt intent of the
informant to be coded, in addition to the analysis of the
underlying meanings in the communication (Ficld & Morsc,
1985, p. 103).

This description fits exactly what I did. As I listened and transcribed and also as |
reviewed the literature, various themes and issues emerged which I wrote on slips of
paper and stuck to my wall. When the actual process of data analysis was about to begin,
I'read them over and along with my initial research questions, they guided my
categorizing of my manuscripts. There were three copies of cach manuscript so that onc
could stay intact and unmarked and two could be labelled. Two were needed incase onc
passage could fit into more than one category. On the initial rcading and labelling, just
general descriptions such as family, work, history, etc., were written in the margins.

Simply reading over the manuscripts increased my familiarity with their content and gave

me some ideas for themes. From this initial process, major catcgorics were established.
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The manuscripts were cut up (labelling each piece with the group and name of the
respondent) and put in a file for the appropriate catcgory. Then the contents of each filc
were analyzed separately to find sub-categories. Finally, the major categories and sub-

catcgorics were examined in order to compare the different groups and the different

types of groups.

Conclusion

The broad research problem I wanted to address was what reasons do pcople
have for joining the leisure groups they do and what is their experience as a member of
that group. In other words, what is the meaning people attach to their participation in
their groups? The underlying idea was that different types of groups attract peoplc for
different reasons and offer different experiences. Therefore, because the research
problem suggested field research with members of different groups and emphasized the
insider’s or member’s perspective on his or her involvement, a qualitative, ethnographic
methodology was chosen. Even considering the criticisms such as interviewer bias and
control and intervicwee reactivity, interviews were the most appropriate method for my
rescarch. A number of members of several groups could thus be studied in a short time
whilc still allowing enough depth to pursue the participants’ personal meanings. The
unstructured nature of the interviews allowed each respondent to discuss the issues most
important to him or her. Three or four members of each group were interviewed.
Reflecting my typology, the activity-centred groups in the study were the Richard Eaton
Singers and the Sweet Adelines; the service-centred groups were the CNIB and Rotary

and the cause-centred groups were ProLife and Abortion By Choice.
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CHAPTER FOUR

THE STORY OF INVOLVEMENT

Introduction

The presentation of my data is organized around three major themes: the story
surrounding a person’s involvement, the benefits derived from the experience, and the
sociability associated with the involvement. Each theme is further divided into sub-
categories which reflect the things that the members of the different groups discusscd.
Although it is not possible to deal with all the data, these sub-catcgorics represent nujor
patterns of interest from the interviews. The first theme, the Story of Involvement, shows
the personal context in which people’s participation occurs. It discusses involvement in
terms of their pasts and their hopes and objectives for themsclves in the future (i.c., what
I described in the last chapter as temporal context). This broad theme leads directly into
the others which deal more specifically with the actual expericnce of the group
involvement. The second theme, Benefits and Pleasure, describes the specific enjoyment
and expericnces from their involvement that people value. It also details how, i the cyes
of the participants, the community bencfits from the group. The third and final theme
deals specifically with the sociability benefits that the people I interviewed expericnce as
members of these groups. This connects back to the literatures on sociability and
friendship in leisure groups discussed in chapter two.

The names of all the participants have been changed. The people from cach
group have been given names alphabetically according to the order in which they were
interviewed. For example, the Richard Eaton Singers who were interviewed are called

Angela, Burt, Cora, and Dana.
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Family Expericnces

The Story of Involvement covers four sub-categories. The first brings to light the
impact a person’s family has on participation. Family in this case deals with the person’s
childhood family experiences and his or her current family situation. Many of the people
I interviewed talked about events or experiences from their childhood that either led to
the development of a particular skills or an idea of what the role of an adult involved.

When discussing their childhoods, people talked about the values they learncd
from their parents, the examples set by their parents with respect to public involvement.
With respect to the activity-centred groups, people talked of their early development of
music skills and appreciation. Alternatively, a ProLife volunteer described values instillcd
in her as a girl by her mother. "She taught me that you don’t give yourself to any Tom,
Dick or Harry, that you reserve yourself for the man that you’re going to marry and he'll
respect you and love you" (Anne, ProLife). Values such as these passed on to Annc,
created in her a belief in the sanctity of marriage, the importance of children and the
family unit and consequently from these values, her ProLife stance emerged.

Other people I interviewed who were involved in service- or cause-centred groups
Icarned more from their parents’ cxamples rather than the explicit teaching of valucs. In
particular, CNIB and ProLife volunteers’ parents had been involved in community
leagues, Mcals-on-Wheels and other groups. This offers support for socialization theorics
of voluntarism (Schram, 1985). However, some people did say that their parents were
not invoived in the community and one Rotarian had a strong reaction to that.

I always had the perception that my dad was a bit of a stay-
at-home. He had six kids as well and a very busy job but
he never got involved outside the home. I always
questioned though why he didn’t do that...I for some reason
made a conscious decision when I was young that I'd be

more active than my dad outside the home (Cal, Rotary).

The activity-centred people that I interviewed (except one) all described the



development of their music skills or appreciation during their childhood. Either music
had been a big part of their homelife or their familics had provided them with some
music training.

My father was completely untrained as a musician and yet 1

think I got my great passion for music from him. Hec uscd

to love music and I can remember on Saturday afternoons,

my job was to polish all the brass and silver in the house

and the Metropolitan Opera was always on "causc my dad

loved it so much (Angela, Richard Eaton Singers).
This woman grew up during the Depression so there was no moncy for a piano or any
type of music lessons. However, she did sing in the church choir which helped nurture
her talents and her love of music. Most respondents, in fact, sang in church choirs in
their youth.

Onc Sweet Adcline singer, Bess, came from an almost completely unmusical
tamily. However, when she did show some talent and an interest, her parents provided
her with piano and voice lessons. They werc very supportive and spent years seeing her
through competitions, and recitals. The cvent that triggered her involvement as a child
was a school operetta in grade five. Bess sang a solo and the local music teacher heard
her and approached her mother about enrolling Bess in lessons.

The exception to this pattern of the childhood appreciation and skill development
is a man who sings with the Richard Eaton Singers. Although his parents tricd to
encourage his involvement in music, in his own words, he would not be "pushed” into it.
Only after he finished medical school did he come to realize that the "arts” side of his
cducation had been neglected and he joined a university mixed chorus. In these ways,
people’s current involvement in different groups was affected by the experiences of their
childhood and the examples sct by their parents.

People also discussed with me how their current family situations affected and

continue to affect their participation. Several women talked about staying home after

(1]
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giving up jobs to raisc their children, and looking for something to fill their time. When
asked if she had been looking for something to do, Barb from ProLife said, "Oh yes,

because I was a mother at home with two little kids and I was bored to death. And I

knew I would never go t ‘ime because my kids would have to go to daycare."
Another woman, ¢ zzrs of age, who had not worked outside the home
sincc she was marricd and -+ liad no intention of working gave a different story about

the cmptincss after her children were almost grown. "I was either thirty-nine or forty and
I made a lot of changes in my lifc at that time. I had a half-raised family, five kids that
had kept me busy at home, you know" (Angela, Richard Eaton Singers). The other
women were looking for something to do because they had given up their jobs while
Angcla’s job as a full-time mother was almost over. The difference between these
women, all under forty and Angela reflect the change in women’s roles in the work force
(Barber, 1980; Smith-Lovin, 1986).

Onc man’s discussion also revealed these changes in the role of women. His wifc
had just recently returned to work after taking eight years off to stay at home with their
daughter. Because she had gone back to teaching when formerly she would have
continued to stay at home, his role in Rotary had to be somewhat diminished.

She is now back into the workforce as a professional

teacher and she’s sort of like where I was ten years ago so

she kind of took a long time to enter into her career. So

I'm kind of backing off on my time pressures (Cal, Rotary).
Because Cal’s wife had gone back te work, he had to adjust his own participation when
tormerly a husband may have had less responsibility for the household and the children.

Only one person I interviewed joined the group with her spouse. They both
joined the Richard Eaton Singers in 1980 soon after moving to Edmonton. At that point,

the choir was in great necd of male voices so her husband was specifically recruited by

another member. However, they both auditioned and were accepted. Her husband



dropped out after a few seasons, because the travelling he did for work made it
impossible for him to meet the attendance requircments. Perhaps since this couple was
the exception and tried to be involved together, and since most of the people 1
intervicwed were marricd, it might be said that people’s community involvement is
somcething they undertake for themsclves and thus on their own. Or perhaps it was just
the nature of the groups I studied since ProLife, ABC, Sweet Adclines, and Rotary are
all predominantly single-sex groups and would preclude joining as a couple.

Another woman’s involvement was triggered by her daughter's participation. The
daughter joined the ProLife group at her high school in Toronto and demonstrated at the
Morgentalcr clinic. Initially, the mother would go with her to demonstrate and finally
because of the guilt instilled in her by her daughter, when she moved to Edmonton, she
officially joincd ProLifc Edmonton. "Wcll, she kind of made me fecl guilty that I should
be doing more--not just buying cards at Christmas and contributing” (Annc, ProLifc).

In these various ways, the people I interviewed described to me how their
childhoods and their current family situati 'ns affected their involvement in their

respective groups.

This sub-category deals more specifically with why people got involved and to
some extent why they remain involved without getting into the particular benefits which
will be dealt with as a theme on its own.

Most of the singers were either dircetly or indirectly attracted to their groups
because of previous experience with singing. For cxample, Burt (the late-blooming
singer) scarched out the Richard Eaton Singers as soon as he moved to Edmonton
because he had sung in oratorio choirs right up until hc moved. Annctte had been a

member of Sweet Adelines in Penticton and Calgary and wanted to continuce the
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cxperience in Edmonton. Angela from the Richard Eaton Singers also wanted to sing in
a group becausc of her involvement in other choirs. She wanted to sing more of the

great choral works.

I just wanted to sing. I wanted to sing the great choral
works. I knew enough about singing and you know some of
the highlights of my life have been singing. I guess Richard
Eaton really turned me on to choral music because I sang
in thc mixed chorus when I was at university under him.

He was a wonderful conductor and I can remember cvery
note of all the picces I sang under him.

It is intcresting to note that for these people, the desire to get involved surrounded the
music itsclf; the joy of singing, learning new works, achieving a standard and performing,
rather than the sociability benefits of being part of a group which is an important part of
the experience for others such as Bess and Dana. They wanted to sing in a group but
their reasons for joining were to meet people since they were both new to Edmonton.

I had just moved to Edmonton. I'd only been here six or

scven months and I didn’t really know anybody and I

wanted to get out of the house. So that was why I went out

and it was singing because I'd done singing in high school

and in church, doing solos and stuff like that (Bess, Sweet

Adelines).

Dana, from Sweet Adelines, put it this way:

When we first moved from Ontario I was pregnant and had

been working and I found it really lonely. I was home

alone, a new baby so I decided when we moved again 1

wouldn’t just let it go. I'd get out and look for something.
Thus, for Bess as well as for Dana, singing was a skill they alrcady had which would allow
them to get involved in something in order to create ties with people that were lacking in
their new lives. Bellah et al. (1985) would say that the choirs provide communitics of
intcrest for Bess and Dawn and allow them to create a network of relations bascd on
morc than just living in the same city. Bender (1978) says that community based on

ncighbourhoods and place of residence is no longer possible but groups such as Sweet

Adelines or the Richard Eaton Singers based on having something more in common are a
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modern source of community.

Cathy, a member of the Sweet Adclines chorus, was also looking specificatly for a
singing group yet for still another rcason.

After I finished my master’s degree I was dying for

something to do that was non-school, non-academic and

just for me, you know, just something totally different. 1'd

always liked to sing and I wantcd to find a singing group.
This emphasizes what Bishop and Hoggett (1986) write about pcople joining groups to
compensate for things lacking at work.

Finally, Cora, another member of the Richard Eaton Singers, wanted specitically
to join a singing group to keep her voice in shape.

I know that the voice needs to remain active as do other

parts of the body to maintain a level of performance or

perfection and one way to do this is either to take voice

lessons, to be involved in a singing group doing things

professionally or semi-professionally or involved in

something voluntarily and so a friend of minc was in the

Fichard Eaton Singers, suggested [ try out, I did and was

accepted.
These last few women, Bess, Dawn, Cathy and Cora ofter support for Bishop and
Hoggett (1986) who write that for a lot of peoplc their reason for joining a group is more
than a simple wish to do the activity.

As for the Rotary men, none of them really admitted to scarching cut
membership in Rotary probably because it is club policy that you must be asked to join.
Cal, however, did say that he was a little more proactive :n that he let Rotarians he had
met on other committees know that he was interested in joining. He wanted to be a
member because he like working with what he called "high achicvers, people who
accomplish things."

Well, I belong to a karate group but it’s not the same. The
people you meet at those things are at various levels of...
The advantage of a servicc group |is] you’re generally with

high achievers, people who accomplish things; where you
don’t get that kind of thing necessarily in an activity group.



Cal saw Rotary as an opportunity to work with other people who made things happen.
Basically, he wanted to continue the experience he had had on the committee 40 get the
Edmonton Convention Centre built and the Spirit of Edmonton committee that was
responsible for bringing the Grey Cup game to Edmonton. Other men gave the Rotary
line and said when they were asked to join it was an honour and they saw it as an
“opportunity to meet people from different walks of lifc" (Alan, Rotary).

Chris from the CNIB talked about a duty to help other pcople. "I supposc I'm a
bit naive but I belicve we have an obligation to help other people and I've benefitted
{rem saciety and I think T owe it to help other people if I can." Thus for him the sensc
of duty almost comes from a sort of debt to socicty; because people have coached Him in
soccer or led his scout troop, he should contribute to socicty in some way in return. This
offers support for Fitch (1987) who writes that some people volunteer out of a sense of
social obligation in order to repay a debt to socicty. When discussing the source of this
fecling of obligation he said, "I don’t know exactly where it comes from; if it’s a
conzhination of religion and my political views or [if] my religion and social views result in
my political views." Even if he can not pinpoint it, there is some sort of religious factor
involved. Here Chris gives voice to many of the dimensions of civic spirit and getting
irvolved discussed by Bellah et al. (1985). In fact, Chris is very similar to Mary Taylor of

Habus of the Heart. Mary also comes from a family with strong religious belicfs and

rarents that provided an example of community service. Shc says, "It is important for all
people to live as happy persons. The way to do that is to recognize a debt to socicty”
(pp. 192-193). Mary goes further than Chris by saying that people cannot achieve
happiness simply by serving themscives.

The other members of the CNIB gave different reasons why they got involved.
Two of the CNIB volunteers were first involved with the agency as clients. Doris, an

Ethiopian refugee, was waiting for an immigration hearing when I interviewed her. Since
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she was as yet unable to get a paid job in Canada, she was volunteering as the seeretiary
of the toy library at the CNIB in order tu lcarn how an office here is run. Doris saw it as
a way to gain cxperience and prepare for the Canadian workforee. This connects back 1o
Fitch’s (1987) stusdy of college students who volunteered in order to prepare themselves
for carcers. Bill, on the other hand, wanted to be able to use his tools again after he lost
his sight bt ihere was no such programme in Edmonton at the time.

Tuey taught them mobility, cooking, housckeeping: the

nome skills, and Braille and music if they wanted but they

had nothing in the line of mechanics. So I cemplained

about it because I wanted to get my skills back so I said,

"Well, you know I feel it should have this, this and this and

then you could cven..."
In Calgary, he had been to the CNIB's industrial shop but he felt it was the wrong thing
for a blind person; that they needed something more along the lines of home
maintenance. His proposat for such a programme and a workshop was aceepted and he
now runs it in Edmonton.

The final CNIB voluntcer did not actually say why she joined except that she s
an ad for volunteers in the newspaper. I suspect, however, that her children were grown
and she, like Angela, was Jooking for semcthing to do. She talked about wanting
something differcnt even though she had a busy home life and had stayed at home for
cightecn years raising her family.

I was at home for 18 years atter I got marricd and had a
family and for the first 13 ycars, I helpcd my husband with
his books but then after I didn’t have to do that anymore |
discovered art and I took classes at the extension
department for ?2 years. I also became a docent at the
Edmonton Art Gallery and I became quite well known in
the art commur:ity. But still I just felt I wanted something
elsc to do... (Alice, CNIB).
It would seem that Alice spent a long time looking for something fulfilling after her role

in her husband’s business was over and her children were grown. She appcars to have

found it at the CNIB where she wo-ks five days a week as the volunteer co-ordinator



Most of the women who were involved with cither of the cause-centred groups
discussed becoming sensitized to the issue. For three of the Abortion By Choice (AR
women, the Chantal Daigle casc was the catalyst that made them get involved. Chantal
Daigle was a pregnant woman in Quebec who wanted to have an abortion. Her boytricnd
got an injunction to stop her. The case went all the way to the Supreme Court of
Canada and they decided that the "particular provision of the criminal codc was an
infringement of her right to liberty, security of the person, ctc. undcer the Chartes™
(Doreen, ABC). All three of these women had always been concerned with women'’s
issucs and women'’s rights 21d were angered that abortion might again be considered
criminal and that uninvolved parties could be involved in the decision whether or not to
terminate a pregnancy. In her discussion of Chantal Daigle which captures the feclings of
all three women, Dorecn said to me, "I was absolutely horrified that these things were
being done to women, you know that they were being denied s:lf-determinism so I sort of
got involved with the group at that [;oint" (Doreen, ABC). About Chantal DPaiglc, Cassic
said:

That’s what sort of galvanized me to take some sort of
action and I contacted the group and said, "I'd really like to
get involved" and at the time, they were having an influx of
people who felt the same way.

These ABC women are similar to what Bellah et al. (1985) call professional
activists. Professional activists sce the community as a variety of sclf-interested groups
and individuals trying to get their share of the interests. Unfortunateiy, power in our
society is not cqually distributed so the less powerful groups and individuals do not
receive as many of socicty’s benefits as they should (pp. 190-191). Professional activists
try to empower thesc less fortunate groups so they are able to get their fair share. For

the ABC women, it is women in general who have less power. Dorect Jiscribes this

imbalance of power in the context of the abortion issue.
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When I saw that there was sort of a reai threat out there,
that men were doing this to women and it is men doing this
to women for the large part. It's male judges, it’s male
doctors, it’s male boyfricnds, it's male lovers.

Further she said:

Women were being told what to do with their own bodics
by peopie who had no particular intcrest in the
proccedings. They were being told by doctors and judges
who didn’t even know them and then they were in abusive
situations, so men were forcing them to do things against
their will and I thought that was completely abhorrent.

Cassic also alluded to the imbalance of power.
I really don’t belicve that you can profess to love an unborn
child, a fetus or any kind of product of conception without
loving the person who created it or was a part of creating it
and until people can truly respect women, I don't totally
buy the idca that their only motive is the saving of an
unborn child.

Cassic and Dorcen’s involvement in ABC is their contribution to the empowerment of
women.

The other ABC woman I interviewed had had an abortion in British Columbia
more than nine years ago. It had been a relatively easy, uncomplicated, stress-free
procedure. Last year, a friend of hers had great difficulty getting an abortion in
Edmonton. She had a long wait which made the ordeal quite agonizing. The ABC
member, as a result of her friznd’s unfortunate cxperience as compared to her own,
became sensitized to the issue and saw a nced for greates access to abortions in

Edmonton.

I had a girlfriend last year from Inuvik who needed to have
an abortion and it was just very traumatic for her. You
know, she had to come down here, come as an in-paticnt
into the hospital, spend the night here...It was extremely
painful. It was just a horrible cxperience for her and I was
just shocked because, you know, nine ycars ago, mine was
in a clini¢ and it was simple and less traumatic for surc
(Brendi. ABC).

Two of the ProLifc women I interviewed discussed how they became aware of the
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abortion issuc. As a prelude to her involvement in ProLife, Annc who had always been
against abortion also became more scnsitized to it through her tecnage daughter who was
active in her school’s ProLife group. "So I've always been against abortion but I didn’t
rcalize that, you know, I used to hear about abortion and think it was a dreadful,
drcadtul thing but I didn’t realize that millions of babies are murdcred every single year”
(Annc, ProLifc). The other ProLife woman who discussed this topic with me, again had
always been against abortion but it was not until she went to a lecture sponsored by her
church that she became sensitized and was prompted to action.

I was attracted by the issue: that something wasn’t right

here and that’s what made me go to this meeting at the

church that they invited everybody to, to just become better

informed and my eyes were opened that night that this isn’t

right and then once I knew what the issue was I couldn’t sit

back anymore and do nothing (Barb, ProLife).
For Barb, becoming sensitized to the issue created this feeling of duty. Several pcople
talked about such a sense of obligation that caused them to get involved with their causc-
centred or service-centred group. Chris from the CNIB is one example already given.
For the ProLife women, this obligation was tied to their religious beliefs. "I guess I
realize that I've been called to do this and I’'m just answering the Lord’s call back. This
is where He wauld have me do some of my work, some of my volunteer time" (Barb,
ProLifc).

Doreen, from ABC, perhaps saw it as more a duty to herself to become involved.

If you belicve in something, it’s not of any value just to say

you believe in something. Either you’re prepared to fight

for what you believe v t.y to convince people to your way

of thinking or change things or you know you’re basically a

hypocrite. There’s no point in having a belief if you’re not

preparcd to stand up for it.
For Dorecen, because she acted on her beliefs it gave them a certain validity and gave her

a licence to talk about them. "It gives me a sense of validity when I speak about these

issucs because I'm not someone who is just mouihing off and not doing anything about it."



This discussion of duty or obligation brings to light the personal value systems
people shared with me during the interviews.  Although Chris from the CNIB did talk
about valucs, it was the women from the two cause-centred groups who articulated their
value systems to mc most fully as well as illustrating that these values extend beyond this
specific group to all areas of their lives. For the women in ProLife, their value systems
all originated in their religion and had grown to include the traditional family as the basis
for socicty, chastity, etc. Christy talked at great length about her values which are
reflected in all her community involvement. Besides being the head of the Speakers’
Burcau for ProLife, she is also the vice-president of the Alberta Federation of Women
United for Families and also teaches pre-natal classes to inner-city expectant mothers.
Although English is not her firsi language, it is possibi- 1o get an idea of her values and
what they encompass in her discussion of the Federation.

We believe in traditional Judeo-Christian values that we
want preserved in our socicty for we fecl it strengthens
families. So basically to strengthen familics in any way that
is possible and that is through ProLife support but it also
means we are basically against pornography, peep shows
and all that, sex education programmes in the schools (for
we feel it is brainwashing our kids the wrong way, like they
get information they’re not ready for, often they don't even
want), pay equity, child tax credit. Wc want to cncourage
mothers who want to stay home to be able to do that for at
the moment, there is a financial disadvantage for they only
get what $200 a ycar tax credit while the people get $4000
in child care.

In a similar way, three of the ABC women have personal value systems that were
revealed to me and that extend beycrid their involvement in Abortion By Choice. T
women are all avid feminists, concerned with all women’s rights and all women's issucs.
Dorecn, for ecxample, mentioned being involved in the midwife debate as well as the
abuse of women by their male doctors. Andrea, another ABC member, is also involved

in an organization called Public Awarencss of Sexual Stercotyping and Pornography and

is a volunteer at the Sexual Assault Centre in Edmonton.



Thesc shared values, according to Dorcen, create a women'’s fraternity or network
in Edmonton that can be mobilized to dcal with issues as they arisc.

You can take them from this group and say, "Hey, what
about his other issue that needs to be addressed?” and you
can casily drum up a bunch of pcople that you know from
onc group who say, "Yeah, let’s form another group and
deal with this other issue." So there’s a lot of interplay
between the same sort of women. You know, there’s sort
of a women’s community out there.

In conclusion, a certain value or set of values and becoming sensitized to the
issue, spurrcd the women to join their respective causc-centred groups. In some cascs the
scnsitization created a sense of duty ta join. One CNIB volunteer, Chris, was also
prompted to get involved because of a sensc of duty although his obligation was more to
the community or socicty as a whole rather than to a specific issuc. Bill also fclt an
obirigation (witli some intercst in getting his skills back) to help other clients of the CNIB
do somcthing that he felt was important for them.

Chris and Bill and the others who felt an obligation are like Joe Gorman in

Bellah et al.’s (1985) Habits of the Heart. Joe feels a very strong sense of responsibility

to his community of Suffolk, Massachusetts. For example, when the town’s 250th
anniversary was approaching, "Joe Gorman knew that he had the ability to organize the
celebrations successfully and he felt a kind of duty to do whatever ke could he help” (p.
9). Under his direction, the celebrations were considered by everyone (including Joc) to
be a great success. To Joe, they were successful because of the experience of
togetherness created within the community. This feeling of community and Suffolk itsclf
are very important to Joe. In fact, he turned down a promotion that would have involved
a move to Houston. He says, "I was born here. My father set up the athletic program at
Suffolk High. Friendship alone with the people would keep me here. We will always
stay here. It is my home" (p. 11). Bellah et al. (1985) would agree with Bender (1978)

that this "nostalgic" Suffolk described by Joe does not really exi-.. Perhaps because such
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towns no longer exist in today’s socicty, Bill and Chris and the others choose to serve
ditferent types of communities in order to fulfill their sense of civic responsibility.

For these people, Bilf, Chris, and the ABC and ProLife women, as Moore (1985)
and Schram (1985) say at lcast part of their motivation is altruistic. As tor the other
pcople I interviewed, their motivations scem to be more self-intesested ranging from
sociability for the Rotary mcn and some of the choir members to a desire for job

cxperience for Doris in the CNIB.

This sub-section deals with the actual process of how the person got involved with
his or her particular group.

Scveral people I interviewed had contacts in the groups before they éined. Chris
from the CNIB had a friend whose mother worked at the agency. Chris wanted 1o do
some kind of volunteer work and he felt more comfortable phoning someonce he knew in
order to get involved. Similarly and obviously, considering the Rotary system, the
Rotarians knew people in the club and were proposed as members by them; Bob by his
father-in-law and Dave by his business partners. Doreen from ABC also knew members
of the group before she joined.

Bess had a contact in the Sweet Adelines who made it much casicr for her to join
in light of the fact that she is very shy. It was by chance and slightly ironic that Bess met
Dana.

I met her at a Cheistmas party and it was very coincidental
"cause I had just finished saying to my aunt that I wanted to
get back into singing and she mentioned Sweet Adclines
and I go, "I don’t have a local contact.” Like the next day I
met Dana. "Well, I have to check this out. This is just too

much of a coincidence.”

Cathy, also a Sweet Adeline, had a similar experience. When she was finished her



master’s degree and was looking to start singing again, her mother suggested Sweet
Adclines. Shortly thereafter by chance, she worked on a committee with a woman who
was a member of the chorus. The woman was very enthusiastic and cncouraged Cathy to
get involved.

Other people I intervicwed also seemed to end up in their activity-centred groups
by chance. For examplc, Dana accidentally came across a promotional flyer for Sweet
Adeclines at the public library and decided to get involved. When Angela was looking for
a singing group where she could sing the classic choral works there were only two such
groups in Edmonton: the Edmonton Symphony Orchestra and the Richard Eaton Sir.crs.
"I called the Edmonton Symphony Chorus for an audition. They took my name and said
they'd get back to me and they didn’t and that’s the only reason that as a second choice 1

alled the University Singers." Having been a member for more than twenty ycars and
cnjoying it so much, Angela "counts her blessings" that things worked out as they did
especially since the Edmonton Symphony Chorus folded a few years later.

People were also directly or indirectly recruited by the groups. A man who sang
in Dawn’s church choir was told by the Richard Eaton Singers to ask any singers he knew
to join becausce a choir was visiting from England during the summer, a time when
nimbers usually drop off. Being new to Edmonton, Dawn and her husband decided to
join as a way to meet people. Alice, on the other hand, responded to an ad in the
newspaper looking for someonc to read aloud for the visually-impaired at the CNIB.
Similarly, after hearing the presentation at her church where she got on the ProLife
mailing list, Barb responded to an article in the newsletter looking for someone to be in
charge of the telephone trec. The telephone tree consists of phoning general members of
ProLife to get them out to various functions and marches.

Finally, somc people phoned the specific group they joined without any contact or

any attempt by the group to recruit them. This is true of three ABC members, Burt of
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the Richard Eaton Singers, and Christy and Anne of ProLife. Annc (with the ProLite
daughter) promised hersclf she would get involved as soon as she moved to Edmonton
tfrom Toronto. She said that even though her daughter was always after her to do more,
she was a great procrastinator but she promiscd hersclf that when she arrived in
Edmonton she would phonc and voluntcer her services. She called her first day in the
city.

To summarize, it would seem that people who sought out the group on their own
arc few. This supports Bishop and Hoggett's (1986) findings that most people do not
consciously scarch for a specific group (p. 66). Some responded to attempts to recruit
members or volunteers while most had a friend or some sort of contact in the group.
This would appear to support the findings of the 1975 national survey of Canadians which
tound that parcnts and friends were the biggest influcnce in terms of getting people
involved in volunteering and that more than half of the people surveyed said tiat if asked

they would get involved (Carter, 19753,

Awarcness and Expectations

Almost cveryone I interviewed talked about having some knowledge of their
group before they joined cither from some time in the past or since their arrival in
Edmonton. For example, Dana from the Sweet Adelines said, "I'd heard of the men's
group: the men’s barbershop...Somewhere along the line I must have heard of the
women’s group and T ~tways cnjoyed their music.” When asked whether he had always
known about the CNiB, Chris talked about being a child in England. "In England, they
had a ditferent organization. Obviously, it wasn’t CNIB. I was always aware of its
existence.  You know you have those little boxes where you can put a couple of pennics
in. So I was always aware of the guide dog programmes and stuft." Cora learncd about

the Richard Eaton Singers when she moved from Calgary. "I guess I knew that this



group cxisted. I mean the name was somewhat familiar to me." All the Rotary men
(except Cal with the stay-at-home father) knew about the club from their childhood
because they had relatives who were members: Dave’s uncle, Alan’s father and Bob's
father who was Rotary’s District Governor in Western Canada.
The awarencss of the groups created in pcople certain expectations of what the
groups would be like. For example, Bess in Swect Adelines, a young woman in her late
twentics, "had a misconception about them being all old ladies." Anne from ProLife
thought the group would be full of violent fanatics. "The only things you cver heed «"in
the media about the. e irrational ProLife people and I thought, *Well, where are tnose
lunatics?™ Cal also had some misconceptions. Previously, he had shied away from
service groups because of spoofs he had seen on television about them. He thought they
all involved funny hats, and other such gimmicks and rituals. All these expectations dealt
with the clubs in general and not the specific branch or group the person was going to
join.
However, Barb and Cassie both thought their particular opposing cause-centred
groups would be more organized and developed than they were. Barb could not believe
that ProLifc Edmorton was such a small group.
I never realized it was such a small group. I thought it was
larger. I couldn’t believe that there weren’t more people
fired up about this. I couldn’t believe that the membership
when I joined was only 175. That just appalled me. I just
couldn’t sce how people couldn’t even buy a ten-dollar
membership to support something like this.

Cassic thought ABC would have a set mandate with a set plan of action.
I thought it would be a lot different than it was. I thought
it would be a fairly organized, well-ruz collection of people
who had a set mandate and had a goal 4nd an idea of how
to get there. That wasn’t really what I discovered which
made perfect sense to me because it’s an issue even within
the choice movement across Canada. The idea that th2ie

wasn’t onc mission statement, giory-above-all didn’t deiract
at all from the group in any way. It was just different from
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the way I thought it would be (Cassic, ABC).
What she means is that her expectations were not met but because a lot of members have
different perspectives on abortion, it is understandable and perhaps even good that there
is not a set policy or stratcgy. It allows them to focus on what they have in common
rather than what divides them.

Bob also described to me what he cxpected the Downtown Rotary club to be like.
He thought the members would be younger and that they would hive more activities like
corn roasts, carol singing and family days. Instcad he found the club to have older, more
prestigious members who raiscd moncy which they donated to various causes. e did not
scem disappointed that this was the case and has been a member for 25 years.

People also had expectations not only about what the groups would be like but
also what their roles in the groups would be like. Consistent with her motivation which
was to keep her voice in shape, Cora thought as a Richard Eaton Singer, she would "sing
louder, higher morc times." Instcad, she found the conductor emphasized quality and
intonation among othcr things and belicved in saving the voice from the possible damage
of over-cxertion.

Other people never imagined they would become so involved.  Alice, after cleven
ycars of working at the CNIB, said te me, "I truly thought I would just work for a year or
so just for a change." Bess from Sweet Adelines was also surpriscd how involving the
chorus was. "I just thought it would be like going singing cvery Tuesday with the odd
performance here and there. I didn't realize how intense, how demanding it is." She is
now on the executive of the chorus as the marketing co-ordinator. The last example of
someonc who did not expect to be 50 involved shows the depth of the commitment
people feel to their involvement. Barb of ProLife said this: "I never expected it to, it
doesn’t run my life but it certainly focuses on a large part of my li¢:."

Except for the ABC women, all the people 1 talked to - anticipate their



involvement cnding. The ABC women could foresee a time when the clinic was fully
opcrational and free of controversy which would mean that there would be no nced for
their group. The strongest commitment was shown by the ProLife women who felt they
would be involved in the cause for life regardless of whether they moved away from
Edmonton or not.

Even given that their expectations were not met, alf tliese people remain involved
in their groups and some have been members or volunteers for years and years. The
bencefits that must be present in order to keep them involved that perhaps arc not the

+--"s they anticipated will be dealt with under the second theme.

Conclusion

In conclusion, this theme of the Story of Involvement has covered four sub-
scctions: family expericnces that affected involvement, why participants got involved, how
they got involved and the awarencss and expectations they had for the group. Essentially,
the theme describes the process of getting involved with the group. The sub-sections can
be related to Bishop and Hoggett's (1986) four conditions under which involvement will
oceur or to Smith's (1980) six factors that determine an individual’s use of discretionary
time. The singers all had the necessary skills or previous experiences that equipped them
for their groups as is mentioned in both models. The social milicu is also mentioncd by
Smith, and Hoggett and Bishop and is supported in my interviews by peopi~ talking about
their family roles and their friends who got them involved. While Hoggett and Bishop
write about knowledge of the nature and requircments of the activities, Smith wr.:cs
about values, attitudes and expectations and all come through in my discussions with the
group members as affecting their involvement.

Most of the people I interviewed got involved with their groups because of the

benetits participation offered them. This supports the findings of Bellah et al. (1985).
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"Most people say they get involved in social institutions to achicve their self-interests or
because they feel an affinity with certain others" (p. 167). For example, Doris wanted job
cxperience, Cora wanted to keep her voice in shape, and Cal definitely felt an aftinity for
the "movers and shakers” of Rotary. However, Chris and Bill from the CNIB and the
ABC and ProLife women were involved because of a sense of obligation. To further
draw on Bellah et al. (1985), these people recognize their interconnectedness, the fact
that they are bound to other members of socicty. This knowlcdge is the source of their
sense of obligation (p. 194). In general, Beilah ct al. (1985) found that although people
"still get involved in an astounding variety of voluntary associations” (p. 177) this
participation i< no longer the result of a sensc of social responsibility.  Thus, Bellah ¢t al.
(1985) would agree with Sim {1981), Zasber (1980) and Ignaticft (1984) that in today's
society, people feel less connected to each other and therefore, not as responsible for
cach other.

In summary, the Story of Involvement has shown us why and how people got
involved and what they expected their experience to be like. The next theme will

describe what the members and volunteers actually get out of their invelvey ent.



CHAPTER FIVE

BENEFITS AND PLEASURE

Because the bencfits derived from participation in all the groups are so varicd,
there are many sub-scctions for this theme. The benefits are different between the
different categories of groups as well as between individual groups. Each member also

experiences some unique benefits. Specific bencfits relating to sociahility will be lcft as a

theme on its own.

Escape
Women in the activity-centred groups talked about singing in a choir oficring
them an escape.

I think the biggest benefit ¢f rehearsal is that you walk into
the church and you tick off your name and when you tick
off your name saying 1+at you're here, you leave your life at
the door and it’s a nice way to got away from your lifc just
for a few hours (Bess, Sweet Adelines).

Similarly, Angela from the Richard Eaton Singers said:

There'll be times when you think, "Oh, it’s thirty below or

it's something, I don’t want to go" but then you go because

that’s what you do on Tuesday evenings and you come out,

you come floating out two and a half hours later and for

two and a half hours all that stuff in your personal life has

just vanished and you've just focused on music.
Thus, for Angela and Bess practising with the choirs suspends all their concerns for the
duration of the rehearsal so they are living just for the moment.

No onc from any of the other groups mentioned their participation offering them

an escape or an involvement that is so engrossing and enjoyable that they are able to

forget theis problems.
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Flow
Another benefis = ticular to the activity-centred groups is the experience of flow.,

Flow is a kind of transcendence and refers to the holistic sensation present when a person
acts with totai . - olvement. Itis a fccling which makes one say: "that was fun”, or "that
was enjoyable” (Mitchell, 1983, p. 153). Tk« emphasis on total involvement is connected
to the idea of practices offering participants an cscape and some people did experience
"flow" during rehearsals. For example, T asked Angela of the Richad Eaton Singers,
"What does it feel like when you stand there at prastice and you hear all those voices
around you?" And she said, "It’s a tremendous high. It's just a greas joy thar’s what it ix,
a great joy." Howcver, words like “joy" and "high" and "rush" and "clation” wcre more
commonly used by various participants to describe the feeling of performing in front of
an audience. When describing performing ut the Swest Adelines” international
championships in Salt Lake City, Bess clearly conveyed to me that she had expericneed
":-":'\V"

You just can’t describe the feeling of being backstage and

having all our supporters from the region cheering,

"Gateway, Gateway, Gatcway." It was just like [BIG

SIGH]. Your heart skips a beat and your stomach turns

over and your nerves take over and then we get past the

ncrves and we scttie down and the next thing you know it's

over and it’s like, "No, it can't be over."

Only one person found performing to be unpleasant and that was Cora of the

Richard Eaton Singers. She found it very stressful and said to me, "I don’t think you ever

fecl that you've ever sung well...You never sort of feel like you couldi’t has- done more.”

Be Yourself

This "Be Yoursel;” sub-scction was only mentioned by women in an activity-
centred group and indeed, it was only members of Sweet Adelines who discussed it.

However, they all mentioned it in some way or anot':cr. Two of the women, Cathy and



Annctte, talked about doing it for themscelves and not having to worry about anyonc clsc.
Bess captures this idea while expressing it more explicitly. "Like it’s a place for women to
go and bc women but not the stercotypes. or not to be a mother or a sister or a wifc or a
girlfriecnd. You just go und ke yourself." Danz arl.culated it a diffcrent way by saying
that you could be yourself because the gre ap accepts you the xay you are and :t allows
you to take risks which lets you get to know y.. zo0'”

You also get to know yourseif. It's a very supportive group

so you can take a lot of risks...So I mean you get up snd

vou make mistakes and you i.now riess up your lines and

all that stuff and pcople laugh along with you.
This lasi reference is to her taking on the role of president that involved speaking to the
chorus as a whole which terrificd her in the beginning.

[ ¢o not really know why Sweet Adclines in particular allowed its members to be
themselves so much or why members mentioned it wher ¢ was not mentioned by
inembers of the other groups. Perhaps, it is because the group, unlike the Richard Eaton
Singcrs, presurae- o skills on the part of its members beyond being able to carry a tunc.
The oiganization has a strong cducatioi:al component which trains the women to do
cverything including arranging the music and conducting as well as more administrative
skills. Perhaps, it also has to do with the musical director who was described to me as
being very rositive. There is also a great emphasis on making newcomers feel at home.
Each new member has a big sister who calls her every week and every ycar there is a
weekend retreat for thie whole chorus. These arc ways that Sweet Adclines have made
saciability real for its members. Having a big sister gives a new member the opportunity
to be a friend and also to be be-friended. Such cfforts made by the chorus which arc
formally incorporated into the organization are examples of how groups can keep their

members happy as discussed by Schindler-Rainman (1985) and Sherman and Smith

(1984).
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Learning and a Challenge

Many people talked cxplicitly about what they kave fearned through their
involvement or the challenge it holds for them. However, even if it was not specitically
included in the discussion it is clear that others learned through their involvement. Cal,
from Rotary, learned about "making things happen” and probably some of the ABC
women lcarned a lot about themsclves through their participation.  For example, because
ABC was not very organized, Cassic felt obliged to take on more responsibility and likely
fcarned more about her own initially somewhat unclear position on abortion. Of the
people who did mention lcarning specifically, the activity-centred groups seem to be ot
the forefront although some service-centred group members and one ProLife woman ailso
talked about what they had Iearned. Barb from ProLife said that over the six years she
has been involved, she has grown as a person and learned a lot just by being a member
and by rcading books and articics and watching tilms on abortion.

As for the service-centred groups, Alan, the only Rotarian to discuss it. mentioned
almost incidentally that he gained "a little bit of knowledge" through the weekly speakers.
Alice of the CNIB also said that she had learned tremendously but did not say what she
had Icarned. Chris said he lcarned a great deal from the books he read aloud at the
CMIB although it was probably nothing he could not have lcarned if he head not been a
volunteer. Naturally, Doris was lcarning {as she had hoped) office skills. Bill, the man
who runs the shop at the CNIB and teaches clicnts on a onc-to-one basis, says he learns o
jot from his students.

My way of thinking is that cvery student has a different way
of doing things or a different way of getting things across
and if we can communicate and I can get across to him well
then I'm learning from him too.

What he means by this is that from every student Lic learns somcthing ncw that will help

him in other situations with other students.



The choir people talked specifically about how their music skills have improved or

how the music offers them a chailcnge.

Someonc says to me, have you cver taken voice lessons, |

say yes, I've been taking them for twenty years in the Eaton

Singers. ’Causc we just learn so much about voice

production and car training. Wc have it every Tuesday

(Angela, Richard Eaton Singers).
With respect to the Sweet Adclines, Annctte said, "1t’s a very challenging type of music to
sing because you're not relying on the accompanist carrying you through. You're relying
6 yourself, your own sense of pitch as well a.. un the peop!s around you." Three of the
Swiet Adcelines also talked about leaining things in the group not related to singing.
Annette also said, "The singing is definitcly the biggest part but I've learned so many
other things in belonging to the organization: organizational skills." Further, Dana said
she uses things cveryday at work that she learned while being president of the chorus. In
a completely different vein, Bess said that she has learned tolerance, paticnce and
undcerstanding from the women in the chorus.

Although it would seem that all the groups offer some sort of challenge or

opportunity for learning, for some people more than others it is an important featurc of
their involvement. It would also scem that skills are learne | that deal directly with the

explicit function of the group, other skills arc learned that can bc applicd in different

<ettings, and behaviours or traits are learned from the example of other participants.

Contributing

Bill of the CNIB also gets a certain rush from helping people in his workshop.
He says, "I mecan to me volunteering, it’s just like if I went out and had a good shot of
whiskey...I feel I'm doing something." This feeling of making a contribution from cither
individually hclping someone or from supporting a cause is a benefit described by the

causc-centred people and the service-centred people. For Bill from the CNIB there are
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hoth types of experiences. Hc heips individuals in the workshop and he is also on th-
advisory board at the CNIB which for him is a cause because the board is trying to get
better facilitics and programmes for the visually-impaired.  When descriving the former
he says:

[ like the feeling I get by knowing that they can do

somcthing and have them go awav happy, that they realize

they ¢« accomplish something. They can go out there and

do it. I mcan to mc it's a big uplift in my own feclings.
He also said, "You’re happy because they learned.  You were involved with that person
while they were learning.” About heing on the advisory board, Bili said he felt that he
was helping the visually-impaired oy being able to have aa input that was all the more
important because he himsclf is blind. In both cases, hic good feelings come from the
tact that he is contributing to the well-being of visually-impaired people. Chris according
to his valucs expressed a sense of satisfaction knowing that his cfforts had helped
someonc if only six or seven people.

Alan talked about the great satisfaction he felt when students from Swaziland that
the Downtown Rotary club brought to Edmonton gave a talk at a mecting and expressed
their gratitude.

We had a couple of them speak to the club and it was

incredible how it seemed...We funded it and it scemed

rather matter-of-fact in the way we handled it but to sce

how important it was to thosc individuals. It was very

meving and so that gives you a great sensc of satisfaction

when you’re doing something werthwhile.
It is interesting that to just give money or do the sponsoring did not really create the
feclings of satisfaction for Alan. The gratitude of the recipient or knowing explicitly the

difference the club’s efforts made are what made him feel good. This could explain why

when asked about the satisfactions derived from Rotary providing such scrvices, Dave

said, "It’s not a big deal in my mind but I'm glad it’s onc of the things we do." Perhaps, if

w

he had evidence of the good Rotary does or concrete examples of the difference it makes,
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he would feel differently.

The women in the cause-centred groups talked about the feclings of helping to
makc a change that being involved and contributing to the cause gives them. Anne, from
ProLifc, cxpressed it this way: "I rcally enjoy coming here. I really enjoy it and I teel like
I'm doing, just contributing a little bit. It’s only a tiny little bit but it’s somecthing." This
idca of just being a small part of the whole movement came through in a lct of the things

“aid.  Although it seemed that she wanted to do more and get more involved, she did
. at her ctforts, bowever small, did make a difference.

I still feel I'm not doing enough but I just have tc tell

mysclf, "Well, you know, you'i ¢ just a littlc cog in the wheel

and cvury cog, you know, I mean, if all the cogs fall out,

well then, the whicel would collapse.” So I have to tell

mysclf, "Well, I'm just doing semething, you know, to try

and help the situation.”
Doreen from ABC was more cxplicit about the satisfaction of helpirg to change thing:.
“lt makes mc feel like I'm effecting change. T am having an impact, somehow. You now,
I am having a part to play in changing things and so I feel like I'm actually doing
something and accomplishing something." Similarly, Rellah et al. (1985) describe women
who are active in groups in order to contribute to making changes. For example, Cecilia
Dougherty volunteers for the Campaign for Economic Democracy because she wants to
scc the have-nots have power that reflects their numbers and she wants to protect the
tuture of her children and grandchildren (p. 160). Mary Taylor works for the California
Coastal Commission among other organizations in order to help protect the environment.
Her underlying rationale is that people’s attitudes must be changed so that they realize
they have a responsibility to future generations.

For all these people, the satisfaction of cortributing to their orgarizations comes

from the fact that they feel they are helping people directly or making society better for

people in gencral. Thus, they are all what Bellah et al. (1985) would call civic-minded



professionals who have a commitment to the public good ;;* 187) and are often
motivated by community concern. Threc of the ABC women have already been
compared to professional activists which Bellah ct al. (1985) sce as a different type of
volunteer than the civic-minded professienal. The difference is that the activists assume
that to incrcasc one person's welfare, someone clse’s must be decreased. Thus, in order
to achicve cquality in distribution, people must have cqual power since everyone is
basically sclf-intercsted and is trying to get as much as possible. Civie-minded
professionals, on the other hand. tlieve everyone in the community's welfare can be
increased.  Definitely the pows: .- ~2sion is an important differentiation.  Yet it scems
that ail these people could be called civie-minded professionals since their motivation is
community concern. However, the ABC women are serving a more limited or as Bender
(1978) might call it a more modern community.

Chris, from the CNIB, was the only person who was adamant and said explicitly
that he did not volunteer for the benefits. It would seem that altruism is the basis for his
participation. Fitch (1987), however, would not put Chris in the "altruism” category
because his volunteer work is linked to a sensc of responsibility and repaying a debt to
socicty. Fitch (1987) would argue that fuiiilling such a duty bencfits the person and is a
benefit he or she secks out. "I don’t do it because I'm going to get something from it. |
do it because I think it's right." However, he could not say that there were na benefits
associated with volunteering,

I'd be a hypocrite if I said I didn’t get anything out of it,
but I don’t do it because it makes me feel pious. 1 do it

because I think people need to help and there arc
opportunities for people to help.

Ebbs and Flows

This benefit was paiticular to the Rotary men [ intervicwed. It scems that Rotary
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is geared towards people who want different Ievels of involvement.  Although there is a
60% attendance rule and members are expected to serve on at least one committece,
people can be involved in as many projects or committces as they choose. Their level of
involvement can change over time. There are cbbs and flows over the years in the
participation of specific members. Bob was the first Rotarian to mention this to me.

Members have periods of intensc activity when you head up

fundraising things or you take on a project for a hospital

and then your activity lev2! will go down an then you'll be

asked to do something again and it goes in phases. At the

moment, following many years on the board and the

presidency, I'm burnt out. I’'m not doing very much but I
will again.

Cal, the man who had dccrecased his involvement because his wife returnced to work, also
saw this flexibility as a benefit of being a Rotarian.

So you can do that: phase in and out of this. You can say

okay, I'd like to do a iittle morc this ycar or to say ycs to a

few more things or you can back off sort of and still feel

like you belong. It’s excellent that way.

This would scem to be the crucial point that you can case up on your involvement and

still be a member and feel part of the group.

Benetits to the Community

Mecmbers of the cause-centred groups felt that their groups were helping to
cducate people and change their ways of thinking. For example, beyond helping to get
greater access to abortions, Doreen from ABC said:

I would hope that it is educating so that John Q. Public,
Jane Q. Public, as to the issues that involved and it’s not
just, "Can I have an aboriion or can’t I?" It’s a feminist
issue. If women can’t say what is going on in their own
bodies, they are second-class citizens and to me it’s just the
essence, you know, you’re not as equal as men if you can’t
make a determination without having to ask someone
permission.

Similarly, but on the other side of the issue, Barb, from ProLife, talked about educating
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people in order to change their attitudes.

I think it changes attitudes of people. [ think if you arc

only providing a solution of death you're really leaning on a

negative aspect of things. If you're providing a solution of

help and positive caring and just a real positive attitude and

that, "We'll get you through this you know. We'll help

you." What would you rather choosc?
Her position is that ProLifc provides a much more positive solution to an unwanted
pregnancy and the group is trying to change people’s attitudes to this positive, healthicr
perspective.

Obviously, the people form the C*IB and Rotar; ¢ the community benefitting
from the services the groups provide. Wit i sipeet to the DHIB which s the only ageney
that provides comprehensive service to the ~isually-impaired, Alice said:

After they've met some of the people here and gone

through some of the training like the . 2ntation and

mobility training or the rchabilitation training you sce how,

their contidence soars and they are able to cope in the

community and well it’s just great.
The services provided by the CNIB are directed towards a very specific community and
help the visually-impaired to live independently in Edmonton.

Bob from Rotary talked about the projects sponsored by the club.

The Downtown Rotary club, at this point, tends to donate

moncey to things. For exampic, we're funding the rescarch

on juvehile dizbets 5 is just one cxample over the lat year.

We bought a r-cw heart machine for babics at the

University Hospital, Meals on Wheels. You can go on an:d

on. But Rotary has a strong impact on the community.
Onc Rotary member talked about the club strengthening ties within the community. “It's
fostered better relationships between all kinds of people, all across the city over the
years” (Dave, Rotary). Further, he said, "We all tend to run in our own little circles--"Oh,
[ didn’t know that existed.” I think that’s always good for Edmonton--fosters awarcncss

of issues that other people have." By this Dave means that people tend to ge: insulated

within their own group and Rotary gives them a chance to be exposed to others and their



different ways of thinking.
Alan talked about the Icadership provided by Rotary in Edmonton.

Each club provides I think some lcadership in the
community becausc many of thc members are scnior
business peoplc in the community. It docs provide some
Icadership on certain types of issucs. We try to be
apolitical and I guess arcligious although we have members
in our club who are politicians and members who are
mcmbers of the clergy. But on some business issucs I think
members of our club arc instrumentai in providing
Icadership in many arcas of the community.

Cal had a different perspective on what Rotary docs for the coiminunity. He sees Rotary
as nuturing voluntarism in Edmonton an< chat simply being a Roietitt makes puopie
more willing to volunteer because it fosters that spirit and creates un z=nreness of needs
in the community.

So : think in that respect, it’s probably its most significant

contribution that maybe all the scrvice contribution that

maybc all the service clubs make in general. It’s not that

little project they do or anything in particular. It’s the fact

that they keep alive the voluntarism.
Cal calls Rotary a "resting place” fcr volunteers and a place they can start from if they
want to get involved. Thus, Rotary would seem to be helping Imagine to alleviate the
crisis in volunteering discussed in chapter two.

Most of the choir members talked about providing the community with a chance

to hear and cnjoy their music. For Angela, it takes on an almost cducational bent.

Well, they bring to Edmonton and have brought to

Edmonton over the years, music tha: has never been heard

live in this city before...We’re the orfy choir of that kind

that’s gong to put on St. Matthcw Passion or the Bach

Magnificat or B Minor Mass. I think the Eaton Singers

really enrich the lives of the audiences.
Cora, also a Richard Eaton Singer, thinks the choir provides a spirituality missing in

today’s socicty 2lthough she thinks if they sang only in English the message would be

communicated much more effectively.
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Well, T suppose I would be able to say with a diligence. a

vengeance and tremendoss enthusiasm a fabulous aura of

spirituality from our past which should be from our present

that we have lost. We have been inundated with rock

music that docs predominantly nothing but sing about

scxuality and drugs...In classical music, predominantly. we

sing about the spiritual kinds of things and that's something

that’s very missing in our socicty.
So although she finds performing stressful, there is at Icast this joy in it for her,

Finally, Bess from the Sweet Adelines saw the chorus as contrib-:ting to the image

and well-being of the city. "Another champion to put to the "City of Champions'...We¢
contribute to the cconomy every four years because we host a regiona! competition every

four years so we have nearly 1000 people coming to Edmonton.”

Conclusion
The benefits to the community described by the groups’ me abers are quite
diverse. Most of them deal with the specific product or goal of the group: the education
of ProLife and ABC, the scrvices of Rotary and the CNIB, and the music of the Swect
Adclines and the Richard Eaton Singers. However, other benefits such as community
relations, the nurturing of voluntarism, and a source of spirituality arc also benetits
mentioned by members which have little to do with the specitic function of the group.
These contributions to the community made by the groups are also the source of
personal benetits for members, particularly of service-centred and cause-centred groups.
For example, Chris from the CNIB would not be a volunteer if he felt he was not helping
the blind community. Indeed, he gave up his last volunteer position with a political party
because he thought the people in charge were too sclf-interested.
I thought I was going to be helping people. What 1 was
doing I thought was just self-serving for the politician...I
didn’t think I was helping as many people as I could...So I

wanted to volunteer in an apolitical cnvironment.

All these benefits to the community are a source of satisfaction for the group
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members.  Perhaps, their descriptions of such bencfits are just deeper articulations of
their feclings of contributing. There is some sensc that all the groups are good for
socicty even if their explicit function is not aimed at benefitting anyone beyond the
members themselves. However, it is po able that since the people I interviewed were all
asked about com: *unity bencfits, they felt cempelled to come up with something rather
tlran say the group is totally self-intercsted.  Scemingly, it would be the choir members
wvho weuld fit into this catcgory. To somc cxtent then given that everyone did describe
community benefits, all the people Iinterviewed are civic-minded. However, us was
shown i~ ~hapter four, most people were not motivated to join their groups by such a
sense - cial responsibility but rather by the benetfits that participation oftered them
personally.

Such personal bencefits include learning, an cscape, a challenge, ctc. The oncs
described here arc just a sample and most people experience a number of benetits in
combination. The package of benefits is what makes the experience a good one. Bess
sums it up quite well even though her description is specifically about the Sweet Adelines.

‘1¢’s all tied in together, the music and the performing «nd the travelling is nice, too, and

the people. The people arc great, all of them.”



CHAPTER SiIX

SOCIABILITY

Beyond the benefits associated with the specific goal or activity of the group such
as the pleasurc of siv:.2 or fulfilling a sense of civic obligation. there are benclits
derived from simply be...,, with other people. This chapter deals specifically with the
benefits of being a meinber of an organization associated with the interaction with other
people. Many of the group members talkcd abcut the chance to meet prople as a benelit
of participation whilc for the others the cmphasis was on sharing the experience or
working togetl:or with others. Some of these relationships established in the context of
the group have expanded to other arcas oi the participants' lives. There were some
people interviewed tiat said specifically they did not join in order to make friends.

Others described how they got along well with some members but not others.

A Benefit

Most of the participants talked about sociability as a benefit of involvement.
However, the description of the benefit was different in many cases. For some, the group
offered them a chance to meet people and that was the reason for joining. For others,
the social benefits grew from the involvement into an important part of the experience
cither because the group as a whole is seen as supportive or because of specific
rclationships being established.

All the Rotary men said the club gave them an opportunity to mect people.
When asked what he got out of being a Rotarian, Dave said, "A fair bit of fellowship, 1
think, mecting a lot of people that I wouldn’t have contact with otherwise, people in
other occupations.” Similarly, Alan emphasized the varicty of people he gets to meet in

Rotary. "You get an opportunity to say mect and dialogue with people [from] diffcrent
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parts of the community that you say normally wouldn’t get in your normal business life."
This chance to meet a variety of people seemed equally important to the Rotarians who
werc professionals (engineers, accountants, profcssors) and to Alan who was more
generally involved in business.

Some people talked more generaily about the whole group. For example, Dawn
from the Richard Eaton Singers said, "So we [shc and her husband] loved it from the first
minute we walked in. The people werc friendly and heterogencous group, ages and
types, you know, just everything." Here again, thcre is an emphasis on the varicty of
people. Annette from the Sweet Adelines also describes the entire group. "I haven't
really formed any specific, close relationships with any of the people that I sing with but |
certainly feel that the group as a whole is a very caring, very concerned type of group of
people.” Further, Bess said of the Sweet Adclines:

If you’re having a problem they’rc there for you...I just
recently ended a five-year relationship and you know, you
sing those sad songs and so occasionally you [snifflc] and
there’s always somebody there to, you know, put a hand on
your shoulder, or you know, [say], "It’s okay."

People also discussed how the relationships with other members had become
important. Alice, from the CNIB, said, "I wouldn’t be here if I didn’t value the
friendships and the day-to-day contact with the people that work here." Cora, from the
Richard Eaton Singers, was very mattcr-of-fact when she said:

At this point, now at the end of one year I guess you now

have formed some relationships. So it has a social fuiction

now by the end of this year so I would have some interest

in going back because of other people that I’d gotten to

know to some extent and enjoy their company.
Although these two examples show that the relationships are an important part of the
experience, Angela’s description is the most emphatic and the most heartfclt.

"Wonderful, wonderful friends, wonderful friends and I guess it’s, outside of my family,

the most important thing in my life."



Bess, from the Sweet Adclines, was tie only person to talk abcut the process of
getting to know people and cstablishing relationships. "It is a bit intimidating when you
(first] go and you've got well over eighty people.” She talked about h-v having a "Big
Sister” helped her to feel like she belonged as did the travelling the group does.

It’s a bit difficult when you go in but you, like you've got at
lcast one person that you know and they go, "Hi, how are
you?" and then they’re all so friendly and then when you go
away with the chorus "cause they travel a lot.

In these ways, people described to me the sociability benefits of their involvement
in the groups. For some, like the Rotary men, the benefit is the chance to meet different

people. For others, it is being involved in a caring group and finally for some, the benetit

is the personal relationships established through the involvement.

Flowering Out

Flowering out is how Allan (1979) describes relationships that involve a number
of diffcrent activities in a number of different settings. Thus, here it refers to the extent

to whick the relationships formed in the group extend to other areas of the participants’
lives.

The Rotary men seemed to experience the most "flowering out”. Alan, Bob and
Cal all said they saw some of their fellow Rotarians outside the club on a social basis.

Although Cal golfs with some of them now, he thinks that in the future, the interaction

will increase.

We're at a stage of life now where both my wife and I are
very busy. My daughter’s busy and we sort of avoid social
things is probably thz best way to describe it compared with
when we were younger, you know. So there isn’t as much
of a necd now for a lot of social things. But I can see
down thc road having made those connections and seeing
those people and golfed with them that at least there’ll be
some ongoing social activity as our time frees up.

Dave, the other Rotarian, said that he did not see the people outside the club and was
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not even sure if he could define them as fricnds.

Deperds on how you define the word "fricnds” but yeah, |

would. If fricnds ar¢ who you call up on a Friday night to

watch a movie, well, I'm not sure if there’s anybody

amongst Rotary that I would do that with.
Dave’s discussion of the definition of friend emphasizes Pogrebin's (1987) position that
"almost everyone has a different definition of fricndship" (p. 8) and it "is a category cach
of us invents" (p. 8). Further, since no one elsc questioned thc definition of friend, it
supports Pogrebin (1987) and Paine (1969) who say we use the word fricndship as if' it
had universal meaning when in fact it means different things to different people.

I do not know why there is this differcnce between the members.  All of them
have been involved for a substantial length of time and all are quitc active members,
having been on the executive at some point. So they have all had the same opportunity
to make connections with others. One thing that set Dave apart is that we had quite a
long discussioil about his shyness. When we talked about working together with others,
he said that the purpose or goal made it easier for him to talk and get to know people.
"I believe that’s why I don’t like cocktail parties. I don’t do well under those
circumstances." Further, he said that it was good for him to mect pcople. “I have a
feeling that if I had my choices, I'd probably quite easily bccome a hermit [with] a good
book." Perhaps, his shyness made it more difficult for Dave to cextend the relationships to
other areas like the other Rotarians seemed to do.

Bill, from the CNIB, was the other person whose relationships cstablished through
the organization have cxtended to other areas of his life. However, this might be duc to
his dual role in the CNIB as a client and a volunteer. He says that forty per cent of his
friends and social activities have "to do with blind" and this may be a direct result of the
service provided by the CNIB.

Barb said specifically of the ProLife relationships that they did not extend beyond
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the group. Perhaps, this is not surprising since the people are motivated by the cause and
not the sociability. "I think we’re a fairly close-knit group. I don’t think they socialize all
that much on the side but when they do get together, they chat and everything with cach
other."

These are the references to "flowering out” made by the people I interviewed.
Perhaps it is quite predictable that members of a group with fellowship as one of its
primary goals and who joined in order to meet people, expand their Rotary "friendships"
to other settings and activities.

It is interesting that it was the men I interviewed who talked about how their
rclationships formed within the group had extended to other areas of their lives. This is
contrary to what Pogrebin (1987) wrote about men having friends that fill a particular
role. For cxample, they tend to have work friends, squash friends, Rotary friends, etc.
But at lcast for Alan, Bob and Cal from Rotaty and Bili from the CNIB, their friendships
had moved beyond the one particular role.

Perhaps, the difference between these men and the other people I interviewed is
that they had a different overall purpose than the others within the groups. Tomlinson
(1983) would say that for these men, the groups are sites for sociability and
companionability whereas for the other people, the groups are specifically places to do

something particular or get something accomplished.

Sharing

Beyond just meeting and getting to know people, one of the benefits most often
mentioned was actually being involved in some activity or project with others. The bonds
created between people because of such experiences seemed very important to some
people. For example, Alice from the CNIB said:

The people here are my friends. The people that I've met



that come in to be voluntecrs arc tremendously interesting
and to match them with a particular client who's asked for
some kind of help when I think it’s going to work or I can
visualize something that’s really a good match that’s really
rewarding,

The Rotarians also talked about the benefits of working with others to accomplish
things. Dave said, "I can’t stand cocktail party things. I just avoid them like the plague.
so I don’t like that kind of artificial (I call it that), supcrficial contact with pcople but
getting involved and doing things." Cal provides another example when he said, "Working
together as a team. Yeah, I think the team atmosphcre is what’s fun." Further, when
asked why Rotary was important to him, he said, "I think just the involvement, just being
part of a group of people who want to make things happen, that they have a genuine
interest in and being involved and causing things to happen." In particular, Cal described
how he got to know another Rotarian when they were working together.

I mean I always have to volunteer to help solicit daisics for
the liver association which our group, our Rotary agreed to
provide some people. The guy I was with is my dad’s age.
He’s a Rotarian and we had a real nice afternoon just
talking about his life and things.

Cora and Angela talked about how the Richard Eaton Singers arc bound together
through their singing.

There’s a binding between you and the other singers but
that bonding isn’t necessarily, "Wow are we great." It’s
more like we did pretty good and we got over that rcally
tough spot and we did okay and that kind of a "Yay, yay"
and you’re bonded in your commonality because you've
worked at it and you've finally finished (Cora, Richard
Eaton Singers).

With Angela, the feeling comes through much more strongly.

What I get out of it is working with other people to whom
music is as important as it is to me, just to do that, just to
share something that is so important in your lifc with other
people who feel that same way and who creatc a beautiful
sound. I can’t think of anything that would be more
wonderful than that. As an artist you could create
something by yourself. As a pianist you can create
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something by yourself that is beautiful but to create it with
a group of other people and just to share that is just a
wonderful experience.

Angcla was also the onc who described the "wonderful, wonderful friends” she has made
in the choir. Thus, the bonds created through the joy of sharing the experience have
become very personal for her. This contrasts with the discussion in chapter two of the
myth of camaraderic between mountain climbers (Donnelly, 1982).

For these people from the CNIB, Rotary, and the Richard Eaton Singers sharing
an activity such as doing a concert, matching up volunteers and clients, or soliciting for
the liver association adds to the experience of simply meeting new people. Through the

common purpose or goal, relationships and bonds with others are formed.

Some Yes, Some No

Even though the people I interviewed talked about the caring nature of their
groups, hovy they appreciated the chance to meet and work with new people, or the
fricndships they had made as a result of their participation, several people mentioned that
they did n;wt know all the members and did not get along with all of them.

Cal and Bob both said that the size of the Downtown Rotary club prevented them
from getting to know everyone. I tend to be a bit of a groupie. I have friends and that’s
discouraged. The idea of Rotary is to mingle and to have fellowship. You see our club
is huge club: 300 members so we do have cliques at lunch time" (Bob, Rotary). The club,
therefore, really does encourage what Paine (1969) defines as group fellowship which
means members "have chosen the group and not each other, nor must they begin to
choosc between cach other within the group” (p. 518). However, further to Bob’s
comments, Cal said:

There’s some people, you know, that you’re closer to and
that you would say, "Oh, how're you doing today?" and
you'd sit down together. I don’t consciously make an effort
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to say I'll sit here because 1 want to get to know cverybody.
Thus, cven though Rotary encourages a broader involvement, members do form more
intense personal relationships.

Bess, from Sweet Adclines, also said she could not get to know all the members
because of the large size of the chorus.

Well, you can’t get to know cverybody. It’s just too big.
I’'ve been at a few diffcrent spots in the chorus. I'm in the
front row now. I stand besidc Lila so I've got to know her
and I've got to know the girl who stands beside me.

Dawn from the Richard Eaton Singers and Bill form the CNIB both said they did
not like everyone in the organization but felt that it was perfectly reasonable and was to
be cxpected. "Maybe they don’t like me but that’s their problem. 1 mean, there's some
people I don’t get along with which I don’t feel bad about because that’s just the way life
is" (Bill, CNIB). Similarly, Dawn said there arc peoplc she does not like but she
indicated that cven to those people she feels some sort of tic. "Like any big organization,

some people in your family you can’t stand, people you love and you know that sort of

thing" (Dawn, Richard Eaton Singers).

Not for Friends

There were people that made it clear that they did not get involved for the
sociability benefits. Chris, from the CNIB, said, "University’s a social cnough place
anyway. There’s always people around here I can chat with. It's just I think we have an
obligation to help people. That’s one of the ways I do it." Bill, from thec CNIB, was also
cxplicit about this.

So I don’t join a group just for fricnds. I join a group for
my fulfillment. I join to fulfill my independence and I felt 1
had something to offer as a blind individual to hclp other

blind people get along or better their world for them.

Bill’s need for independence and perhaps it could be called self-actualization is probably



more pressing or motivating because of his disability than it would be for other pcople.
Thus, for him it is more important than the necds for belonging and contributing.

Cal was the only other person with whom the idea of joining not for the
saciability arosc. However, he does acknowledge that it has become important to his

overall experience as a Rotarian.

I made a lot of friends in the CA profession so I don’t
think I necded Rotary for the fellowship. It’s something I
didn’t go into Rotary looking for. It’s been a by-product
and that’s sort of what’s happened.
This last point is crucial. For many people, sociability is not why they joined but has

grown to be a very important part of their experience.

Conclusion

The only pcople who did not discuss sociability were members of ProLife and
ABC. Although they never specifically said that it did not mater, friendships and

sociability never came up in the discussions (except as indicated by Barb), so it would

scem that their overriding concern is the cause. Yet, as illustrated by Doreen’s comment

about a "community of women" the ABC women likely experience a comradeship and
solidarity as women that is an important part of their participation.

The other people discussed the sociability of their involvement in a variety of
ways. To the Rotary men, it scemed that meeting different people was important.
Although this is the club rhetoric and may be scen as a "pat” answer given with little
thought, each man mentioned it yet described its personal significance differently. For
cxample, Bob said, "Well, it’s very selfish but I get being a member of the University
community which is at best totally artificial, it is nice to go somewhere and meet with a
cross-section of the community.”

Rotary is specifically aimed at fellowship unlike any of the other groups.
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However, its members described to me "flowering out” morce than any others. But
perhaps, a better term for their experience would be networking since none of the men
talked about the caring naturc of the group or the strong bonds and friendships
associated with it. These things came through more strongly for CNIB volunteers, and
thc choir members. Unlike the other people I interviewed who talked about admiration,
bonds, caring and support, thc Rotarians talkcd about contacts and fellowship.  Perhaps
this difference is due to the fact that Rotary is sct up as a professional, businesslike
organization or that the men are not used to discussing such things cspecially with a
young woman.

Yet for all people, it scemed that working together decpened the feclings for
other members. The sharing of a purpose allowed them to get to know cach other better
and strengthened their ties to cach other. Cal emphasized the point when he said that it
was not at the Rotary lunch meetings that he really got to know people but through the
committee or project work.

It’s no different than high school or university. You sce a
lot of people in high school but until you actually get
involved in a yearbook commiticc or be part of a tcam or
somcthing you don’t have that sa:ne closencss.

In conclusion, sociability is experienced by group members in different ways. For
some the desire to meet a varicty of people or the loncliness associated with a move to a
new community (as was described by Bess and Dana in chapter four) motivate them to
join a group. for others, the sociability grows to bc an important part of the experience
as it did for Angela from the Richard Eaton Singcrs. Initially, she just wanted to sing the
great choral works and now twenty years later, some of the choir members arc her best
friends in the world.

Yet this depth of feeling is not expericnced by all. It varies from person to

person. For some, sociability is never an important factor in their involvement. This
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offers some support for Twelvetrees (1976) who wrotc:
From the standpoint of the individual a voluntary
organization is scen not only as a means for satistying

certain of his interests and needs, but aiso as a group of
people with whom he may or may not feel that he could

mix frecly (p. 43).

This, howcver, would scem to imply that people may not feel comfortable enough within
the group to cstablish personal relationships.  Although it is possible that this would be
the casc, for the people in this study for whom sociability was not important, there
seemed to be no need or desire to establish deeper friendships with other members.
Oldenburg (1989) might say that these people have a need for affiliation rather than a

need for intimate relations and thus, they feel ticd to the group rather than any particular

individual member (p. 61).
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CHAPTER SEVEN

CONCLUSIONS

The three themes presented and their sub-categorics represent the major patterns
that emerged from the interviews. There are others but for one reason or another they
were not included; either because they did not greatly add to what I wanted to study or
the personal descriptions and stories of the participant did not bring the pattern to lite or
the pattern was not mentioned by more than onc person. Needless to say, some of the
uniquc things said by only one pcrson were part of the most interesting discussions 1 had.
I have included these comments (such as Cal’s about his stay-at-home father) where
appropriatc. Others arc left out although they would probably make wonderful case
studies and would point to things outside the scope of my rescarch. To illustrate this, |
am including two examples. The first comes from Dave. He was talking about the
procedures of becoming a new member in Rotary. A new member is proposed by an
cxisting member and then if a classification (cach occupation is classificd and only onc
person per occupation is admitted) is unfilled, the person’s name is posted for review by
the membership.

Then I think once you’re posted, the only reason you could
be objected to was on the grounds somebody knows that
your character isn’t good or whatcver and [ don’t know
how, what kind of rights you have against if somcbody, you
know, if somebody just didn’t likc you and came up with
some, you know, obscure reason for you not getting in. 1
don’t know what rights you have against that. That’s
bothered me a little bit but 've never followed that
through. Like, if somebody objected during the posting
stage, under human rights type thing, you’d like to rcally be
aware of why you’re being objected to and have the ability
to defend yourself and I don’t think that would happcen.

Although this is interesting and shows a thoughtfulness concerning Rotary policics not

apparent in the discussions with other Rotarians, it dcals with the gatckeepers of
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organizations that help to maintain their clitc status and would be morc appropriatc in

another study.

Burt of the Richard Eaton Singers is another example of a person whosc
discussion was very different from cveryone clse’s. His awareness of subtletics within a
performance and the weight he places on the few great "flow" experiences and how he

relates them to the rest of his life are very interesting.

In this casc, particularly the first one (performance) was
not I thought a great performance ’cause of the usual first
things but for mc personally, I was depressed and I sorted
some things out that night with some of the people involved
and the next night I was singing and...there was a sense of
fusion in the choir like we were all singing together and we
became sort of two or three times better like that [snaps
fingers] right in the middle of one of the choruses. It was
tremendously moving and it happened at a particular point
in my life where I was shifting, I think, allegiances and it
had a strong personal effect for me of being more
committed to trusting life forces despite the fact life forces
don’t ever guarantee to you any sort of anything really in
the long run. Nevertheless you're alive or you’re not and I
think that full participation in living and authenticity in
living is a challenge for everyone.

Most people were not as "in tune” with their experiences as Burt, although as
Dave showed, there were areas where more thoughtfulness was evident. It would scem
that many people did not think about their involvement a lot. Although they could casily
describe how and why they got involved, it seemed more difficult for them to describe
what the experience gives them or how it makes them feel. For example, Dave from
Rotary said, "Can I have a day to think that one through?" when asked what he got out
of being a member. Bill, from the CNIB, said, "That’s a tough one" when asked about
the difterence in being on the advisory board and running the woodworking shop.
However, this does not diminish the importance of the experience for those people. An
inability to describe it or perhaps the fact that it had never been raised to the level of

consciousness only means that it was harder for them to communicate with me. Their
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continuing involvement (over many years for somce) attests to their personal benefits and
the importance of the cxperience.

Yet cven considering these difficultics patterns did emierge within the different
types of groups: cause-centred, service-centred and activity-centred.  Not surprisingly, all
the ProLife and ABC members sought out thc group on their own after becoming
scnsitized to the issue. For the ProLife women, the undcerlying motivaticn was religion
whilc for the ABC women (except maybe the onc who had had an abortion) it was
feminism. Even given that they are on opposite sides of the abortion issue, ihe women
are involved for the same reason; because they believe in the cause and they feel a need
to educate the public. The benefits they experience are also similar. The women all
belicve that in a small way they are contributing and helping the causc.

Of all the pairs of groups in a category, the scrvice-centred groups were the most
different from each other. The Rotarians said they joined because they were asked and
all of them denied that there was a gap in their lives that they wanted Rotary to fill. For
example, Bob said, "I was not looking for anything. T was invited to join so I did."
However, Rotary offered them an opportunity to meet new people and that was the most
frequently mentioned benefit cven though they were very involved in other things and
had lots of friends previously. The service side of the Rotary club scemed less important
for the men in terms of the benefits it gave them. The men were very consistent with
their motivation and benefits. However, within the CNIB, the storics of the voluntecers
were quite different. Two of them got involved as clients first and then began
volunteering. Doris did it because she wanted to gain work expcrience in a Canadian
office. She was waiting to have an immigration hearing to sce it she would be granted
landed immigrant status. So she viewed her work in the toy library as preparation for the
Canadian workforce and at such a time as she was legally allowed to have paid

employment and got a job, she said her volunteering would ¢nd. Bill, on the other hand,
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fclt his participation would continue basically forever. He values the rewards of tcaching
people skills in his shop that allow them to be more independent. But Bill’s additional
rolc on the advisory board made the CNIB a cause-centred group for him. He felt that it
was an advocacy role that allowed him to make it a little better world for visually-
impaired people. This offers support for Tomlinson’s (1983) position that the same
group can have different purposes for different people. Such diffcrences may help to
explain why participants assume different roles in the group. For cxample, if the CNIB
was not considered a cause-centred group by Bill, would he have been as likely to accept
a position on the advisory board?

Likc some of the cause-centred participants, Chris was involved in the CNIB
because of a sense of duty. However, his obligation is to people or society in general
rather than to a specific cause. The benefits he experienced were associated with
fulfilling his sense of duty and the knowledge that he was helping people. Finally, Alice
becamne involved in the CNIB to fill a gap in her life. Her benefits come from knowing
she has done a good job by finding the needed volunteers and unlike any of the other
CNIB people, from the sociability involved. She likes the friendly atmosphere of the
CNIB and likes working with peoplc that she admires and respects so much. Thus, the
CNIB provides a very different set of experiences from Rotary which is also a service-
centred group. Rotary seems to provide the singular experience to all its members.
Perhaps the difference is due to the fact that the CNIB serves a specific client group
directly in many ways with a variety of services so there are numerous kinds of voluntecrs.
Conversely, Rotary is a mediated-service group so generally the club raises money to give
to various charities. There is no direct contact with clients and thus, benefits associated
with helping someone personally are reduced. In addition, fundraising activities could
tend to be similar so the variety of needs met and experiences available in comparison

with the CNIB may be fewer.



104

The CNIB people demonstrate that a particular group can have a different
function and fulfill different needs for different people. As Bishop and Hoggett (1986)
point out every group is unique in some way and fulfills different social needs but this can
also vary from participant to participant as well as from group to group. Perhaps, the
CNIB is an extreme case of this because the positions and expericnces it offers volunteers
are so different and independent. However, cven within the activity-centred category,
neople joined the choirs for different rcasons although the experiences tended to be
similar. Some joined to continue past cxpericnces in choirs, others joined to create a
balance in their lives and still others joined to mecet people. However, all of the people
enjoyed the training of their voices, the sociability of the group, and sharing the
involvement with others.

This idea of working with others as a bencfit of participation is important in many
of the groups: for Cal and Dave in Rotary, for Alice in the CNIB, for Anne in ProLifc,
for Angela and Cora in the Richard Eaton Singers, and for Annctte and Bess in the
Sweet Adelines. The choir members experience a bonding and a joy when they sing
together producing beautiful music. The others like being part of a tcam working
towards something. Anne describes it this way: "Well, you know, you’re just a littie cog in
the wheel and every cog, you know...I mean if all the cogs fall out well then the wheel
would collapse.” Cal put it a little differently.

I like meeting people and I think it’s just the fact that it’s a
chance to be involved...It was a chance to sort of fcel good
about myself... It’s probably a chance to meet other people
. and feel like I belong and am useful.
This sociability benefit scemed to be common to all the groups regardless of type.
Essentially, people wanted to be with others not just for the sakc of being together but to
do something.

Other benefits such as flow, a challenge, and an escape, although not nccessarily
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unique to a particular type of group, were emphasized within a certain category cither
cause-centred or activity-centred more than others. This does not seem true for the
scrvice-centred groups in which there was a great variety of benefits. Like the scrvice-
centred groups, motivations also varied for activity-centred and cause-centred groups.

Only two people specifically said they joined their groups because social tics were
lacking in their lives: Bess and Dana both from the Sweet Adelines. They were new to
Edmonton and needed a way to meet people. An important difference between the two
of them is that Bess, an unmarried woman with no children, had a full-time paid job
while Dana was marricd and staying at home to raise her children. However, both were
looking to establish relationships with others. About people like Bess, Bellah et al.
(1985) write, "If the only way one makes a contribution to the community’s good is
through specialized application of a professional skill, one gets lonely. The company of
family and fricnds remains important’ (p.186). The fact that Dana did have a family in
Edmonton and was still looking for sociability while Bess’ family was out of the province
cmphasizes the importance of friends beyond family. This supports Oldenburg (1989)
who writes that in order to be fulfilled, a person must be satisfied in the third realm as
well as at home and at work. That satisfaction includes having friends. Bess and Dana
were specifically looking for this type of satisfaction while for others it grew to be an
important part of the experience. Still for others, it was never very significant.

Since the idea of sociability and ties with others was to be a major focus of the
rescarch and since it was not important to all participants, it may have been better to
interview people about their friends and other sources of sociability in their lives. As it
was, discussions concerning involvement n groups revealed more about the role of the
group in the people’s lives and the diverse needs they fulfilled. I found out more about
the groups but did discover differences between the types and commonalities among them

other than sociability.
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Nevertheless, the interviews were a rich source of data and cven though some
people found it more difficult than others to cxpress themselves, T came away with an
overall sense that these groups are very important to thosc people and offer them a
valued experience. The qualitative ethnographic methodology allowed mc to hear their
stories in their own words and the result was that from everyonc I got a good fecling
from their enthusiasm and commitment to their organization. This good fecling came
from the knowledge that these people cared about the other members and the group and
its goals more gencrally. As Hoggett and Bishop (1986) point out, "We can sce that
groups have a purpose wider than their ostensible title - as a vchicle for more general
patterns of socialization" (p. 27). If as Bellah et al. (1985), Ignaticff (1984), ctc. say
people like Chris from the CNIB with a sense of social responsibility arc disappearing,
then maybe such groups as The Sweet Adelines ctc. can help to "re-conncct” us. These
authors write that because the ties that bind us together have changed for various reasons
such as urbanization, and industrialization that were discussed in chapter two, our scnsc
of civic duty has decreased. My discussions with the group members revealed that if they
did not feel ties with others when they joined, bonds certainly developed. Thus, a sense
of interconnectedness at least to other members was present and perhaps in these people
a sense of social responsibility and a stronger sense of community had devcloped.

Although this rcsearch starts to fill the gaps by describing people’s cxpericnees in
various groups during their non-work time in their own words, it brings to light ncw arcas
to be studied. From my own perspective, each of the groups and other groups could be
interesting case studies individually in terms of the expericnccs of the participants. A
comparison could also be made between different types of activity-ccntred groups causc-
centred groups or service-centred groups. For example, are the experiences in a
performing arts group such as a choir similar to the experiences in a sports group?

Finally, it would be interesting to study people rather than groups and find out about
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their compicte patterns of involvement. Mast of the people I talked to were involved
with more than one group and since it seems that different groups fulfill different needs,
the role of the various groups in people’s lives would be interesting to study.

In the final analysis, there is a lot more research that could be done but this study
helps us to begin to understand what being a part of a group means to its members. For
some people, the involvement is very extensive and is very important to them. To end
with one of the banicipants who sums up the importance of the experience very well
sccms appropriate. "I get a real satisfaction out of it. You know, I feel I’'m living lifc to

the full. T feel zo0d about the way I lead my life" (Dave, Rotary).
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