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':7fproposed for th1s effect emphas1ze dr1ve reduct1on processes ‘\\

»

ABSTRACT

M,

Research has shown that persons who observe a soc1al
’_transgress1on are subsequently.more w1ll1ng to help than are' v

f‘persons not so exposed The epranat1ons that have been ~;5f

',F](C1a1d1n1,_Darby,‘& V1ncent 1973) The transgress1on event S

”.f}produces 1n the observer a negat1ve affect1ye state wh1ch is ,;ﬂ}if

.;then e11m1nated v1a help1ng behav1or These explanat1ons are f'fa

£l

"»yfunsat1sfaetory in several respects, however, and hhe present ;:_A@;

= representat1on of the re]evant soc1al norm wh1ch in turn_

'3fefac1l1tates access to the representat1on of the he1p1ng norm to -

‘*I,research exam1nes a cogn1t1ve 5001a1 norm eXpTanatlon for ‘the ~

e

"‘ftransgress1on helplng effect '*ff¢5h;'v?f,:1~s,_;,,-Ijﬁﬁ;f,if;:f"
; | The cogn1t1ve model assumes that soc1al norms are .’jtj*,j”
,:trepresented w1th1n an organ1zed know]edge structure ln memory
},It 15 pr0posed that these representat1ons are assoc1ated W1th JT‘“'
‘if each other in varyxng degrees. such that some pa1rs are more jifd;{

E cTosely organ1zed than others, and that a spread1ng act1vat1on.:pt;

\’f'process (CoTT1ns & Loftus, 1975) also occurs The modeT

:fas'exp]a1ns the transgresshon help1ng effect by propos1ng that the

i fobservation of a transgres51on act1vates the cogn1t1ve

5thé extent that the two are c105ely organized When a

- isubsequent help1ng s1tuat1on OCCUPS, access to the help1ng norm o

bfi ‘w1ll be more llkely, resu1t1ng 1n a greater 11kel1hood of

: help1ng

, Two exper1ments were conducted to exam1ne th1s .

v iﬁ



- -

hypothes1s | In Exper1ment 1 subJects made pa1red compar1son

v A :.
b ‘\

s1m1lar1ty Judgments for a set of soc1al norm statements ;ﬁgj:"

o

.Three of these (concegpang 1ntérpersonal harm property dama enﬂ_f

v

- = and speed l1m1ts) were selectéd for Experwment 2 based upon _ffgu;

i{the1r degree of Judged s1m1lar1ty to the helplng norm (closelyr5t7

lfimoderately, and remotely related respect1vely) In EXper1mentr'*

‘"5:2 one of these three soc1al norms was e1ther made sallent to

o'

}ssubJects or not, and 1n the norm sallent cond1t10ns there was'r

-*fe1ther a norm transgress1on\or a norm compl1ance FollOW1ng

'swith1s Sal1z?ce Outcome man1pulat1on subJects had a cho1ce of ?g'}l

""Qract1v1t1e v one,of wh1ch was an opportunwty to help

The results conf1rmed the pred1ct1ons of the cognltlve

l7ﬂffclosely related to the helplng norm (ViZ Harm) was. made

i fd:model SubJects were more W1ll1ng to help when a soc1al norm?:;vi

h"’fsal1ent pr1or to the help1ng Opportun1ty than when a Pemote‘Y~ffEV

"l,related soc1al norm’ (viz Speed) or no soc1al norm was made .fﬁ”ﬂ

"'fsallent Pr1or exposure to a norm transgres510n or. norm

fwh-compl1ance had equ1valent effects on help1ng f The pattern ofpi'fv

fhelplng behav1or could not be expla1ned by a negat1ve affect

: Vreduct1on model The 1mportance of fhe research, and tbe o

"'~;-cogn1t1ve model for soc1al norm explanat1ons of helplng

- behav1or, and of soc1al norm baséd behav1or 1n general was

‘»d1scussed
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" INTRODUCTION . S

| Much exper1menta] resea#éh has shown that persons help

"more and/or more often when a transgress1on of some k1nd occurs '

\

pr1or to the opportun1ty to he]p than when no such pr1or event

is phenomenon has been found AR a w1de vanlety of R
. . ‘ ' ) \ '
= c1rcumstances Persons who are 1n some way respons1ble for the

\

f“f_[uftransgress‘on haVe been found to help both the vcct1m

'r,; and a th1rd panty (Dar]1ngton & Macker 1966 Regan\«W1]11ams,,,
‘}‘tg& Spar11ng, 1972 Katzev Ede]sack Ste1nmetz Walker,i'* o

'.?(Carlsm1th & Gross 1969 Freedman Wal]1ngton ’ \?less, 1967)

7Wr1ght 1978) In add1t1on w1tness1ng someone else s \\ .f,_:

tranSQress1onshas been found to 1ncrease observers help1hg\

(C1a1d1n1 Darby, & V1ncent 1973 Freedman et a] 1967
Rawhngsr 1969 1970 Regan, 1971) SR

%&l The explanatﬁons for th1s phenomenon that have been

_}fgﬂbposed 1n the 11terature emphas1ze dr1ve reduct1on processer,xjijf

'baff?1n that a transgress1on 1s hypothes1zed to produce 1n the f,j,itfﬁ;r

ﬁTffiperpetratOF and the w1tness some type of negat1ve arousal
9*323ﬂstate whlch 1s then el1m1nated through the act of he1p1ng a i

.57:Fneedy person ? Severa] authors (Freedman, 1970 Freedman et;jaﬁi[{ﬂi

‘T1FCarlsm1th & Gross, 1969) have proposed that 9“‘]t is the

'*fflnterven1ng var1able that accounts for the transgress1on-'¥5:

“.F:ﬁ?state (Freedman, 1970) that accompan1es the bel1ef that one has?7f*r

le_,_u_,

1967 Darl1ngton & MacKer 1966 Raw11ngs,.1969 1970‘“,_.,,>

‘Fhelp1ng relatronsh1p GU]It has been def1ned as the aversiv#ftflft
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o S o . ,
blocked another s goa] (Dar11ngton & Macker 1966) Lorth'at 5ne  :é'
has broken some moral code of conduct (Freedman 1970 IW‘ | ;t:h'°°
Rawl1ngs, 1969 1970) Whlle the gu11t hypothes1s prov1des an‘L  ’

f i adequate eXplanat1on for why transgressors help the1r v1ct1ms

- Or a th1rd party. it cannot read11y expla1n why w1tnesses would

. fff*~also-help~mere—aswa requt of another 5 transgress1on (cf |
“Cialdini et al., '1973). - \ .

f;t-i  In account1ng for the w1tness effect Raw]1ngs (197df{1v
proposed the concept of ant1c1patory-gu11t that 1s,‘a gu11t 'A-
fee11ng that ar1§es when one s poss1b1e act1on 1s perce1ved to

%§dev1ate from a moral norm Raw11ngs proposed that‘thls fee11ng

of anttc1patory gu11t would occur for a person who f1rst

"11 wwtnesses a transgress1on 1n some sett1ng. and who then becomes§f;ff

an actor 1n the same or 51m1lar sett1ng Accord1ng to thts

U:v%h model.;observmg the v1olat1on of the norm makes the norm pf",fJf

‘KT(‘ e i the appropr1ate behav1or) more sa]1ent to the perce1verrqugi

“and subsequently the perce1ver 1s more 11Ke1y to conform w1th
the norm Rawlwngs exam1ned th1s hypothesws in a setttng if- |

| wh1ch subJects f1rst observed”"teacher shock a‘"]earner"3for h
errors and then had the opportun1ty to allev1ate the 1ntens1ty‘hf2;j
of the shock to the “learner ‘by accept1ng some of the shocK '
themselves Wh\le the results-were con51stent w1th Raw11ngs :;¥7;
vpred1ct1ons, the h1gh degree of 51m11ar1ty between the S
observa11on sett1ng and the he1p1ng sett1ng l1m1t the
general1ty of thé‘f1nd1ngs The results show only that

“fhﬁ 1ncrea51ng the sal1ence of a pa?t‘CU'a' norm- (e g g pepple



-should not harm others) mlght lead the observer to avo1d a .,“

'Vlolatlon of the same norm (ir%., to avo1d caus1ng harm to

N ®

'-”another) but to not show unamb1guously that the sal1ence'of a -
general helplng norm has been 1ncreased -The antwclpatory
gu1lt hypothes1s proposed by Rawltngs (1970) cannot eas1ﬂy
t’account for 1ncreased help1ng in experlments in wh1ch the d
'Fhobservat1on phase (e g., ‘the observat1on of 1nterpersonal harm).-=

‘; and- the help1ng phase (e.g. ,_opportun1ty o donate t1me or ';

',,money to some cause) are dlst1nctly d1fferent events

“ A more general aversive 1nternal state, a negat1ve ;

”self 1mage or lowered self esteem, has ‘been proposed to med1atey,-

{_the transgress1on help1ng effect by CarlSm1th & Gross (1969)
-j and by Mchllen ?1971) Unl1Ke gu1lt 3h1ch requ1res some -
_~exp1atory behav1or in order to be reduced, a negat1ve o
self 1mage can be eltm1nated v1a any event or act1on that w1ll\
repa1r“ the damaged self- 1mage exper1enced by the | |
transgressor. Mchllen (1971) exam1ned thls hypothes1s b}J .

o inducing some subJects fo cheat, thus (presumably) lower1ng

l'

\'ai thelr)self -esteem. “Between this mad1pulatlongand the request :

.,for help half the subJects were glven very flatter1ng feedback'

thelr self esteem Cons1stent w1th the predtctlons, “repa1red“f}‘_~

1 subJects helped less frequently than non repa1red subJects
While these results support the notion that transgress1on may

‘produce a more general negative state than gu1lt the 1mage

s ‘repatr hypothes1s, l1ke the gullte hypothes1s cannot account

‘C‘,

o v



’

for the w1tness effects* T . S
C1ald1n1 et al ' (1973) have proposed that an even more |
bgeneral negat1ve affect1ve state 1ntervenes between a- \
. aftransgress1on and help1ng, and contend that th1s state 1s
-vexpermenced by transgressors and w1tnesses al1ke They »
proposed that the observat1on of a harmed other causes the‘\
'observer to feel bad,,and that}the observer wull then behave 1n
‘a manne,hthat w1ll mahe h1m/her feel bett Thls propos1t1on ;
‘»1s s1m1lar to that of McM1llen (1971) _1n that an 1nterven1ng
~l mood elevat1ng event can eltm1nate the 1ncreased tendency to
;'A;help “The 1nterven1ng affect1ve state however, s less ,tw -
‘;spec1f1c in its character1stlcs and referents,»and 1s assumed _1“‘
to be exper1enced not only by the transgresor, but by any '
71observer of a transgress1on Like McM1llen (1971) C1ald1n1 et
al. (1973) contend that any pos1t1vé>§_ent or any act1on by -
the observer/transgressor that could reduce the negat1ve affectu.

Wlll be sought by ‘the observer/transgressor in order to relleve'/”

‘the negat1ve affectlve state. C1ald1n1 et al cons1der the actht

o of help1ng someone in need to have pos1t1ve consequences for

the helper, and therefore helplng 1s one” method of negat1ve :
. state rel1ef. However, C1ald1n1 et al propose that help1ng 1s

';'unnecessary, and» 1ll not occur, 1f an 1nterven1ng event has
already rel1eved the negat1ve affect state. P %
In C1ald1n1 et al (1973) subJects e1ther caused a box of

_»data cards to sp1ll or witnessed an exper1menter cause the

'_rcards to sp1ll One of four 1ntervent1on cond1t1ons followed



~ this manipulation and\preceded an‘opportﬁﬁity to perform a

B o \
helpful»act (1) the SuSieCt was left alone for f1ve m1nutes,
~‘(2) the exper1menter ad n1stered a p1cture rat1ng tasK (3) a

' monetary reward was adm1nlstered follow1ng the pxcture rat1ng

: task, ‘or (4) the experlmenter adm1n1stered a maze task and gave

Vl“,other than the v1ct1m of the transgress1on)

.

,verbal pra1se for performance The f1rst two 1ntervent1ons

| ere de51gned as no- rel1ef cond1t10ns wh1le the latter two were o
‘,rel1ef COnd1t1ons, and’ C1ald1n1 et al pred1cted and found

g greater help1ng in the former than din the latter cond1tlons

| The dependent measure was the number of phone calls that the L

NisubJect was w1ll1ng to make for a th1rd party (1 e - person

«

e

The C1ald1n1 et al negat1ve state rel1ef hypothes1s has ,f :
‘:been the mﬁst recent attempt to expla1n the transgressmn-"ve
',help1ng phenomenon and v1rtually no further research on th1s.',a
.ttoplc has appeared s1nce 1n the l1terature (Katzev et al.

r1978 1s an exceptwon) There are, however, several reasons.a'
jfor questlontng the adequacy of ‘the negat1ve state nel1ef

hypothes1s - (1) There is no ev1dence for the propos1t1on that

’ transgressors, or more generally, those who comm1t 1mmoral

‘,‘acts, subseqdently exper1ence a general non-speciftc negat1ve

- affectlve state (Klass, 1978) Rather, the l1terature rev1ewed
",by Klass (1978) suggests that the negat1ve affect exper1enced
by transgressor 1s spec1flc to the part1cular 1mmoral act in
"-quest1on It 1s poss1ble, for example that the negat1ve

.raffect is 1dent1f1ed dwrectly w1th the moral norm that has been“j



broKen (2) The assumpt1on that w1tness of a transgresston atso:

iexper1ence general negatwve affect may not be tenable,»and 1t

is certa1n1y not obv1ous that - they should exper1ence the same | .,

1ntenswty of negattve affect as the transgressor | One would

.expect the negative affect of the transgressor to be more

1ntense Impl1c1t in the negat1ve state re]tef hypothes1s 1s S

»';the predlct1on that greater negat1ve affect w111 result 1n

\::greater amounts of help yet C1a1d1n1 et a] pred1ct equ1vaﬂent

-accept unsupported by exper1menta1 ev1dence. the proposal that

‘help1ng from\transgressors and observers It 1s d1ff1cult to

'”ythe observer of such m1nor harm as acc1dentally\sp1]]ed data \-t:‘

\'1§cards (the transgress1on employed by C1a1d1n1 et al.)

ff_alone at an 1nten51ty equa1 to that expertenced

’:Qexper1ences negattve affect of any s1gn1flcant %uratton,]et‘

by the ” -

xyperpetrator (3) The research conducted by C1alg;n1 et

“ffa]. (1973) 1n support of the1r hypothe51s 1s confbunded by the L

- manner in wh1ch the 1nterven1ng events are 1ntroduced

sfSpectftcally, the 1nterventton man1pu1atton confounds the type ;

"of 1ntervent10n and the type of observer with the amount of

N attentton that the observer can fo%ps upon the transgressor, 1n f"f

o a manner that perm1ts a v1abJe alternat1ve explanat1on for//\

;the1r results Brlefly, the resutts appear to show that even

: f1n the absense of a postt1ve 4nterven1ng event any

-1nterventton that d1stracts attent1on from the transgressor or

the transgress1on decreases he1p1ng B ’tvﬁi,1"»

IA, | .



In vzew of ‘these problems,\a cogn1t1ve soc1al norm

explanat1on 1s proposed Th1s explanatlon employs an“"

’ adaptat1on of the Coll1ns and Loftus (1975) theory ofasemantic

memory applbed ‘to Knowledge about soc1al norms 'A-major |

-Fw'feature of the Colllns and Loftus (19754 theory 1s a spread1ng: o

' ,act1vatlon process, wh1ch refers to the manner 1n whlch a

‘o

,memory search proceeds | When the representatlon of some s i
-‘concept 1s act1vated the act1vat1on spreads to the
e i_representat1ons of related concepts The degree to wh1ch a

' related conc t 1s actlvated depends upon the strength of

| ~3f“relat1on between the‘two concepts.sor the access1b1l1ty of one;'

*'lrepresentatlon g1ven Jhe act1vat10n Of another (ACCGSS1b1]1ty

Af-j1s operat1onal1zed as semant1c s1m1lar1ty or semant1c

v

*ifyrelatedness) Further assumpt1ons of the Coll1ns and Loftus

: fs11;(1978) theory are that some m1n1mum amount of actlvat1on 1s )

a

'TAj_requ1red before the representat1on of a concept 1s actlvated

}vl7:and that the act1vat1on of a concept from d1fferent sources ‘tr‘,i

‘”-,fsummates to produce th1s threshold value

f

f,word “DDG“‘1s presented the representatlon of the concept

X B . SRR
An example»should clar1fy th1s process When the st1mulus

.'Vf"dog is act1vated,:and act1vat1on 1mmed1ately beg1ns spread1ng

to related concepts such as other pets, an1mals etc There

should be more act1vatlon of the concept'"cat“'than at the

f»concept "m1nk" due to the greater semantlc s1m11ar1ty between
’fdog and cat Suppose that a draw1ng of an an1mal that could be Q

lre1ther a draw1ng of a cat 0r a m1nk 1s then presented Th1s



st1mulus m1ght produce act1vat1on of both “cat" and mlnk“ to_ |

'some extent. but due to the greater pr1or act1vat10n of “cat"

-

'fthe draw1ng w1ll more l1Kely be reported as a cat The Srlor

‘f.fpresentat1on of “DOG“'fac1lltates to a greater extent access to.i‘~'

' _9c t" than to m1nk and therefore cat":rather than m1nk"

'VQfVW1ll be reported 1n response to the - amblguous draw1ng

The cogn1t1ve model proposed here assumes that thls

- dfspread1ng act1vat1on theory can be appl1ed dlrectly to the

”fdoma1n of 5001al norms and soc1al behav1or Soc1al norms are
'tggeneral statements regardIng appropr1ate and 1nappropr1ate‘\

f,5001al conduct (see Pep1tone, 1976 Schwartz,:1973 1977 /

"e;"Staub 1972) It is assumed that Knowledge of these soc1al

'"Yﬂ[are organ1zed such that there are relat1ons or assoc1atlons

_{ﬁi;among these representat1ons The model proposed here reta1ns

.;i'f1s thereby facll1tated

o proposed that the observat1vf

4“§Qnorms 1s represented 1n memory, and that these representations‘f\

ftfdthe features of the C%“lns and Loftus (1975) theory as h r,u:
tfdescr1bed above w1th the except1on that soc1al norm.;;;. r
*5f{representat10“5 replace the noun representat1ons employed by

",Coll1ns and Loftus (1975) as th Knowledge domatn of 1nterest

*;c[fThus,}1t is proposed that act1v t1on spreads from one soc1al' n

A

”th norm representat1on to related soc1al norm representat1ons,‘ d:.]-

' the access1b1llty of these rel ted 3001al norm representatlons N

W1th respect to the tra“sgress1on help1ng effect it:ls p.

‘g_relevant soc1dl norm repres ntat1on If the transgress1on ;-‘;T

of a transgre351on act1vates the P
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‘event is followed by a he1p1ng s1tuat1cn for example,mthe-
representatton of the he1p1ng norm w1]1 be more eas11y accessed

to the extent that the he1p1ng norm has already been act1vated

due to the act1vat1on of the transgress1on relevant norm 'jThei*y

’5}closer the relat1cnsh1p between the transgress1on relevant norm

 and- the help1ng norm the greater the fac11\tat1on effect and

'fhthe greater the probab111ty that the help1ng norm w111 be‘

f-,act1vated In contrasg w1th prev1ous models, wh1ch emphas1zed T

,fthe process of negat1ve affect reductlon the proposed mode]
;f"cons1ders norm act1vat1on and the relatlons among soc1a1 norm
«;representat1on§ to be the 1mportant factors med1at1ng theff;;"tt'

JVftransgress1on he1p1ng effect Wh1le there 1s no- d1rect

"°ﬁev1dence to support the proposed explanat1on, there do ex1st

:‘1:ftfresults that are better exp1a1ned by a cogn1t1ve model than by

'thf}fa negat1ve affect reduct1on model These support1ve f1nd1ngs

“f'fare rev1ewed below

An examwnat1on of the attent1on confound 1n C1ald1n1 et

"f;:;aﬁ (1973) reveals d1fferences that can be accounted for by

"fthe cogn1t1ve model Th1s confound is most cJear]y apparent 1n f

h'the no- rellef cond1t1ons,'1n wh1ch C1a1d1n1 et al predlcted

, 4tjun]fopm1y h1gh rates of he1p1ng When no 1nterven1ng task was o

“’f“adm1n1stered the exper1menter 1eft the subJect alone 1n the f::;;
| ffroom Thus when the subJect 1$ the’transgressorv he 15 ab]e fﬁ]ﬁu
"fto attend to h1mself w1thout d1stract1on but when the "
3 exper1menter 1s the transgressor, and 1s absentw\httentlon t0
3f3;the*t”ansgfessoﬁ-‘eredUQed If the presence or absence of the



v.Ltransgressor affects ma1ntenance of the sallenCe of the '

”:transgress1on, and of the reTevant soc1al norm, then there

would be greater act1vat1on of the norm 1n the S transgressor'

}:cond1t1on and Tower act1Vat1on in the E- transgressor cond1t1on ‘

fwhen no 1nterven1ng task is presented‘

}'present however when the p1cture rat1 g task 1s adm1n1stered

i‘When the. exper1menter is the transgre }

The exper1menter 1s

then the act1vat1on

kl‘g?f the soc1a1 norm 1s greater, but when the subJect is the

\transgressor the act1vat1on of the soc1aT norm m1ght be /
-

reduced, s1nce the subJect must attend to the eXper1menter and

";Ethe tasK at the expense of attent1on to the transgress1on

'the organ1zed 1n terms of degree‘of attent1on to the

| h!jtransgress1on or norm act1vat1on, the resuTts 1n the no reT1ef°J..
- jttcond1t1ons of C1ald1n1 et aT cTearTy 1nd1cate greater heTp1ng“f7f'

‘fﬁ(number of phone caTls volunteered) when attent1on is hlgh (M =;}hi-~

}q_f5 86) than when attent1on 1s Tow (M 3 44‘ no- transgre551on

"ftgcontro] M 2 75) A S1m1lar effect of smaTTer magn1tude is gft“':d

also ev1dent 1n the rel1ef cond1t1ons of C1aTd1n1 et al

"'/

ﬂ”-fto the help1ng s1tuat1on w1TT affect the degree to wh1ch the f:ff:,

13
T

.

(1973)

The effect of the attent1ona1 d1fferences ~can be expla1ned
/by the proposed cogn1t1ve model An event that occurs between

the rn1t1al act1vat1on of the transgress1on norm}and exposure

”.Taccess to the transgress1on norm 1s ma1nta1ned wh1ch in turn

"5d1rectTy affects 1ts fa01l1tat've effect on the access1b1l1ty

"”fﬁtof the helptng norm The cont1 ued presence ofythe

CD
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< transgressor can be expected to promote ma1ntenance of norm -

facttvatton whtle the 1ntroduct10n of 1rre1evant pos1t1ve
| fconsequences for the- observer las in the re11ef cOnd1t1ons)
: ‘other dtstracttons, can be expected to d1srupt or’ severely L
, "reduce norm. act1vat10n and the spread1ng act1yat10n process
| Katzev et al. (1978) employed two f1e1d sett]ngs in wh1chﬁ
hftransgresstons frequently occurred a museum sett1ng, in wh1ch R
,ﬂtouchtng of obJects occurred desp1te s1 ns proh1b1t1no such .
';jbehaV1or, and a zoo sett1ng,;1n wh1ch the antmals were. often
' fzfed "unauthor1zed" food (atthough there were no exp11c1t
'vregulat1on to the contrary) In the museum sett1ng some of the1*2.
,'htransgressors were reprtmanded (“P]ease don t touch the . o
'ZifObJects | If everyOne touched them, they W1ll deter1orated“)v“AfV1”

‘“7SubJects were then exposed to an opportun1ty to help, and

" ‘7';Katzev et a1 found greater helplng in the Peprtmand CO"d‘t‘O”'f?fr

”9ff;but not 1n the no pepr]mand cond1t1on, compared w1th the

'“*ﬁcontrot cond1t1on In the 200, sett1ng the Severtty Of the o

‘ﬁvtrreprtmand was var1ed the m11d repr1mand,was “Please don t feed -

'*;_the an1mals unauthor1zed food and the severe repr1mand was:jf3u¥5

o d“f"Hey' don t feed the an1mals unauthor1zed food Don t you know gft

@ it could hurt them7": In th1s sett1ng greater he]p occurredh{h"w'

dhj,not suff1c1ent to 1ncrease he1p1ng, but the reprImand wh1ch‘j5«:”

- Y 4

r'only follow1ng the severe repr1mand ‘ y
| These resutts further qua11fy the transgress1on help1ng“fri
féeffect In the museum setttng a transgreSSlon by ltself wash*ﬁ‘_f}

S ~ Sy,
‘;-1ncluded Justtftcat1on for the rule d1d 1ncrease help1ng 1
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Lj the absence of the reprtmand transgressors may have perce1ved T’

" l}‘the proh1b1tton to be arb1trary and un1mportant to them (e g

S ﬁrbelleved 1t to be appT1cabTe only to ch1Tdren) ~ The repr1mand
‘_:Q;;however made very sal1ent to the transgressor the reason for :
/'}Tthe proh1b1t10n and .the possable negat1ve-consequences ofsthe.]T
?,transgress1on In the 200 sett1ng,_on the other hand there '
Hf.was no stated regu]at1on proh1b1t1ng the feedlng of '
"'unauthor1zed food Thus in. the mlld repr1mand cond1t1on "__ifh:
T',transgressors woqu not have percetved themselves to have : .
V“transgressed any code of conduct The severe repr1mand
%f:however 1ncTuded Justtftcat1on for the 1mpT1c1t proh1b1t1onlt
“W1th ‘the statement that unauthor1zed feed1ng could harm the . -

AI}antmals Th1s added statement m1ght make saTTent norms that

‘;.Eproscr1be harm to anwmals, and norms that proscr1be harm in

:’f'ﬂ;}genera} By th1s anaTys1s of the Katzev et aT man1pulat1ons,

Ehthe1r resuTts showed 1ncreased heTp foTTOW1ng transgreSS1on

o onTy when a soc1aT norm was made sa11ent to the transgressor

Some of the T1terature concern1ng the observat1on of

}:iﬂt;Tmodels is also relevant to the present ana]ys1su‘,From certa1n s

”l?fxdperspect1ves w1th1n the developmenta] therature (e g ,;y}»fj‘fftf
| j"'."Hoffman,‘ 1975; Rushton,‘1975 1976) mode]s have thet? effects d;{"y
::ttby prov1ding the gbserver w1th 1nformat1on regard1ng the .

) f?,appropr1ate or normatwve behav1or W1th1n ‘a part1cular

'gfjfsetttng At some pownt in the soc1allzat1on process,;then,:~f’xi

“tpersons have acqu1red KnowTedge of the socgal norms reTevanb to _7.

| -f@many s1tuat10ns Subsequent exposure to models 1n these
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"s1tuat1ons would not- result ih new learnlng, but would 1nstead
t_lead to the recogn1t1on of the modeled behav1or as normat1ve or
Ti, not.= In other words. the model would 1ncrease the sal1ence of;

'tthe soc1al norm relevant to the observed s1tuat1on regardless

‘ .'_of the model s actaal behav1or Bryan and Test (1967) employed.r ,

"f_-an 1ncreased norm saltence rat1onale for expla1n1ng the effects_

"“-Macaulay, 1970 Rosenbaum 1956) Rosenbaum exposed subJects

":;of help1ng models on the help1ng behav1or of adults Accord1ng
to Bryan and Test ( 967) observ1ng a model help1ng to change a
3;t1re or donat1ng to The Salvatlon Army,.1ncreased the helptng

'd behav1or of the observers because the model s behav1or remtnded

: them of the norm of soc1al respons1b1l1ty w\j?&?

o More relevant for the present analy51s however, are. the
"-'stud1es that exposed the observers of a helptng s1tuat1on to a o

o
model who - refused to help (e g ,vAderman & Berkow1tz, 1970

’l

B fto a. model who e1ther compl1ed or refused to comply w1th a fd; G

ﬁ"ffshowed that as. need increased the d1rect effecy<of the model s-fﬂfff

fﬁh1gh moderate or low need request for help . The results Fth*'gt

fftact1on upon subsequent help1ng decreased there was a d1rect

T ?t*model effect 1n the low need cond1tlon but no effect 1n the

o

(‘ﬁhh1gh need cond1t1on The 1nterpretat1on offered here 1s thats ' fi

' ffobservers 1n the low need cond1txon were uncerta1n regard1ng

r”;the approprtate behav1or (the need was stated amb1guously). and

.r“ff5thus the act1on of the model fac1lltated 1nterpretat1on of the f,;?f

"‘t*érequest and the recogn1t10n of the appropr1ate response I :f?g},fﬁ

o »:the h:gh need cond1t1on 1t was qu1te ev1dent to observers that

P



‘ ]request cond/tion

1ncluded a no model control cond1t1on as well The research

14

helplng was the approprlate response, regardless of whether the

~model helped or refused to help It Is DOSSIbIe that both
ﬂrefusal and compllance by the model actlvated the

.
BT

;,representat:on of. the soc:al norm for helplng ln the high need L

Macaulay (1970) employed a de51gn that was essent1ally the[ B

same as the htgh need cond1t1on5\of Rosenbaum (1956) but

N

-fwas conducted in a Chr1stmas charlty sett1ng, clearly a
- Q51tuat1on 1n whlch donat1ng 15 an appropr1ate behav1or

tCompared wwth the no model cond1tuon Macaulay rﬁggrted greater.‘ d

.,ddonat1ng when the model etther donated or: expl101tly refused to,_c

o _donate S1m1lar f1nd1ngs are reported,by Aderman and Berkow1tz,j

;(1970) whose results showed the greatest amount of helptng

uﬁwhen the model refused to help and the observers attent1on waS- ftt

ltinfocused upon the pErson 1n need = Agatn, the 1nterpretatlon

"loffered for these f1nd1ngs 1s that in a sttuatton fop wh1ch the‘pi

‘if80c1al norm is. appl1cable, the effects of observ1ng a model

'.’that ex1b1ts elther normat1ve or’ ant1 normat1ve behav1or 1s the.ffir

':;'5ff;same —-'lt actlvates the representatlon of the relevant norm

'35;fand facllitates behav:or consistent wrth that norm

These stud1es can be shown to be dlrectly relevant to the :

/ .

‘ *7°Lw1tness effects found in the transgre551on help1ng llterature anl”fh

}”’*filwhen it 1s noted that tge nonﬂhelptng model in ‘the help—l“"”‘v” i

,‘?fc;abpropr1ate s1tuatton has transgressed agalnst the SOClal norm f;lu-

. ..;ohfor that §1tuat1on /The observers in these cond1tlons are ffffi”;,'



h these w1tnesses

' 3,,norm that prescrtbes help One way to exp1a1n th1s gw.

:-'f1ncreas1ng the person s tendency»to not v1olate the norm Toé{!_g;i

'°fr,the extent that fa1]1ng to he1p is perce1ved to cause harm to :

b

Eessent1a11y w1tnesses to a norm transgress1on thh1h thé
Vymode11ng 11terature the behav1or of these w1tnesses 1s

’explalned by’ propos1ng that th1s 1ncreases the sa11ence of the o

"soc1a1 norm for the event W1th1n the traﬂégressxon he1p1‘g ju'
df‘11terature the transgress1on is agalnst a norm that proscr'bes

harm to others. and cons1stent W1th the approach taken 1:fﬂ

dmode11ng 11terature, thts 5001a1 norm wou]d be act1vated “or

: The problem that rema1ns‘1s how to de11neate a’ f’

: relat1onsh1p between~the 1ncreased act1vat1on of a. norm ;hat

_proscr1bes harm and an 1ncrease 1n behav1or cons1stent w1th a

/‘
P

1,;re1at1onsh1p ls to propose that the act1vat1on of a harm ;p;

':Vyproscr1pt1on has a d1rect effect upon subsequent behav1or by

l

71jffthe rec1p1ent fa1]ure to help W111 be avo1ded,‘and he]p w1]1 ‘yfi

o . ' S
abe more 11Kely, from persons’for whom the harm pPOSCp1pt1on is - /a_:

’sﬁsa11ent However, th1s explanatlon seems 11m1ted to those f}/f;ﬁﬁ

Y A

t}fais1tuat1ons 1n wh1ch fa1lure to he]p 1s harmful,,and 1s uﬁijt N

 ?lipd1ff1CU]t to app]y when fa11ure to help 1s 1nconsequent1a1

Thts analys1s 1s s1m11ar to one adopted by Rawltngs (1970

”’see a]so Berkow1tz, 1972) Rawl1ngs proposed that w1tnessang a df

'-"'transgress1on 1nc&%ases the sal1ence of the relevant soo1a1

'*f;norm wh1ch 1n turn 1ncreases behav1oral adherence to that

'“’f;fﬂOFm- Rawl1ngs suggested further that the 1ncreased sa11ence

N _.t,fﬂf
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_of the transgress1on relevant norm mtght 1ncrease behav1ora1
fadherence to the w1tness rematntng 1nternaT1zed soc1a1'norms '
ﬂlncludlng the he1p1ng norm, However Rawllngs d1d not v
.‘elaborate upon th1s posstb111ty,'and 1nstead retatned the‘f'3
j"hypotheS1s that ant1c1patory gu1lt and, the accompany1ng s;ti“‘"lﬂﬂ
."av01dance of actual gu1]t med1ates the effect Also, Rawllngs s
fd1d not spec1fy how ant1c1patory gu11t regard1ng the ‘_ﬁ}‘7
rfsf;transgresson becomes transformed 1nto ant1c1patory gu1lt .
TTtregardtng the helplng norm The cogn1t1ve modeT descrtbed |
':below is an attempt to expla1n how the aCttvat1on of one 5001a1
.’lnorm can 1ncrease behaV1or cons1stent w1th another soc1aT norm
‘hijow pPTOP harm 1ncreases help1ng :T' - e S
B The cognnttve model proposed to exp]atn transgress1onsfllsp'
ST

: 'help1ng effects rel1es upon the concept of 3001al norms and
RS

l'fiTupon the processes‘that determtne the cogn1t1ve act1vat1on and

s‘-

.V.Tf;acce$s1b111ty of these norms The model assumes at the outset .?fl

“;[the ex1stence of s001a1 norms ' Soc1aT norms are genera]

fzafstatements of soc1al ru]es or standards of conduct that are ‘ﬂ,T;f

"ghnjespoused by SOC1ety and Tearned dur1ng soc1a11zat1on It 13

}”?i{tproposed that representat1on of these 5001a1 norms, are Tocated

-

'Thff1n a memory store, and that access to the representat1on of a fﬁigf

’vj}yvsoctal norm occurs whenever the 1nd1v1dual recogn1zes a

”fi 1tuat1on to whtch the norm appl1es Act1vat1on of the soctal
\/iorm representatton should be htghly 11Ke1y when some behav1or,‘fffﬁ

e1ther con51stent w1th or 1n oppoffﬁton to the norm, 1s also\

73 observed W1th respect to trangre551on events, 1f the observer
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‘recogn1zes the event as a transgress1on he must necessar1ly

have act1vated the relevant soc1al norm,

It is further assumed that an 1nd1v1dual s Knowledge of

; .
\)
“@’

f?gE%A that the representat1on of one soc1al ‘norm’ is related in some

soc1al norms | is organ1zed W1th1n a cogn1t1ve structure, such

A'ga ‘ fash1on to the representat1ons of all other norms For

: example soc1al norms mtght be represented as a network of ‘
*fooncept W1th1n the person Q store of Knowledge s1m1lar to the
; .pnetworks that have been proposed to represent facts about .
'_,phy51cal obJects (e g., Coll1ns & Loftus. 1975) Whatever the
forgan1zataonal structure may be, it 1s proposed that some pa1rs't
Aof 3001al norms W1ll be more d1stant within the structure than
other pa1rs, and that th1s d1stance corresponds w1th the )
' stréngth of relat1on betweeh the norms. One property of
lcogn1t1ve organlzatIOnal d1stance is a spread1ng act1vat1on ’,
‘process ?Coll1ns & Loftus, 1975),swh1ch 1mpljes that the -
aCCessibiltty of norm A'”given’prtor aCceSs to norm B, ds.
fac1l1tated to the extent that A and B are organlzed closely o
| w1th1n the. cogn1t1ve structure. |

Th1s model can account for the transgress1on‘help1ng

| effect in th follow1ng manner When . rson is exposed to an-

: u_° ; ol

event that conta1ns a. transgress1on and the person recogn1zes_l
the event as a transgress;on the soc1al norm relevant to the

3 | event becomes act1vated When ‘the person is subsequently ]”

: eXposed to a d1fferent s1tuat10n, (e g, .a help opportun1ty)

'the norm relevant to that s1tuat1on w1ll become more ea31ly
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o accessib]e to the'degree'tb which the"sociaT norms for the.two _

events are organized closely together Therefore,.if the B
transgres51on relevant norm 1s organ1zed closeTy with the'
.heTp1ng norm, then’éxposure to the transgress1on will

‘fac111tate access to the help1ng norm and 1ncrease the""

. probab1Tty of helplng The pr1or act1vat1on of a soc1a1 norm

| R that 1s only remotely a55001ated w1th the he1p1ng norm on the f_,

fother hand w1]1 have a much smallerQﬁaC1T1tat1ve effect .
o The present model does not d1st1ngu1sh between w1tness and
"transgresééf,'not does it requ1re that an actual transgress1on
T*.be observed Ne1ther does the observer 3 affect1ve response
Hk5henter into the model , ATT that is’ requ1red to pred1ct a
‘:fac111tat1ve effect on helpwng behav1or 1s that a soc1a1 norm |
‘} is. act1vated and rema1ns act1vated unt1T the helpwng s1tuat1on

occurs : The strength of the relatton between the socxa] norm

efor the first event and the help1ng norm determ1nes the -

| probab1]1ty that the' helplng norm‘w1ll be accessed, and that SR

‘helplng w1l] occur Accord1ng to the model observ1ng-

T‘norm con51stent behav1or W1TT have equtvalent effects aga1n,
sO Tong as the relevant 5001a1 norm has been act1vated '

' Research Overview - f__,‘,'-' o fﬁg T ;=;; -

B The research conducted to exam1ne the hypotheses descr1bed

-'above cons1sted of two stud1es The purpose of Expertment 1

| 'fwas to determ1ne emp1r1cally the perce1ved re]attonshtp,_orv

) assoc1at1ons among a sample of soc1a1 norm statements, and to

choose three of these, accOrd1ng to thelr degree of
’ - : L
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‘retationshtp with the‘he]ping norm' to be used in Exper1ment 2

1ncluded among thls set were a statement of sdc1a1 norm that

prescr1bes help1ng, a social norm that proscr1bes 1nterpersona1 o

"~ harm, and a soc1al norm that proscr1bes broperty damage The

rema1n1ng soc1al norm statements were chosen such that

.: 1ntu1t1vely, they were re]evant to a broad range of 3001a1

behav1ors However, due to the absence of theorettcal and

o7 e

_Aemp1r1ca1 11terature concern1ng the category of statements g

| cal]ed soc1a1 norms, no cla1m for the representat1veness of the

@
sample can be made '

Based upon the resu]ts of the f1rst study, three soc1a1

norm. statements were chosen for use in Exper1ment 2 They were -
'chosen such that one was perce1ved to be close]y a55001ated

W1th the he1p1ng norm one moderate]y~assoc1ated w1th the

help1ng norm and the th1rd only remote]y assoc1ated W1th the o

he1p1ng norm ‘ Dther con51derattons enter1ng 1nto th1s cho1ce

: were (1) the 1nterpersonal harm norm or the property damage

_ norm or both would be 1ncluded due to the1r relevance to the]

transgress1on he4p1ng research and (2) the ease w1th whtch the .

'story could be mod1f1ed to deplct e1ther a norm transgressxon

Y

“or norm- comp11ance The research plan for Experlment 2.

1nvolved mak1ng saltent to the subJect one of three soc1al f

'_norms that was etther transgressed\or obeyed and then‘

1mmed1ately expos1ng the subJect to a s1tuatwon in whlch

_helplng is. prescr1bed by the help1ng norm but whwch does not

”"conta1n a strong demand to help Pllot testtng for the second



20

. s tudy was-necessaryfin order to arriVe at*a'helping sitdation
| ~1n wh1ch the help1ng tasg?was a non preferred act1v1ty,.and the |
- request for help was not in 1tself a strong remlnder of the '

:soc1al norm-. for help1ng | . |
| A_; } ‘ }Exper1ment 1 L |
: Subjects Nlnety male and female undergraduates completed
. the quest1onna1re in groups rang1ng in size from 18 to 24 An "
: add1t1onal e1ght SUbJeCtS .were d1scarded from the sample 'twol.»‘

:for fa1llng to complete the quest1onna1re, and 51X because of
ObVlOUS language d1ff1cu1t1es | “\

. Procedure In wr1tten 1nstruct1ons, subJects were told
. that the purpose of the research was. to f1nd out how they

"1tperce1ved the relat1onsh1ps among a set of“socyal norms

thoc1al norms were def1ned s1mply as general rules of soc1al

'hflconduct that cover a wide var1ety of behav1ors . SubJects were‘vi“‘

gfasked to read a llst of ten soc1al norm statements (see Table
;”1)’ and to th1nk about the1r own def1n1t1on of the concett _

a"soc1al norm before read1ng the 1nstruct1ons for pa1red-

e }gomparlson Judgments The 1nstruct1ons for the palred-5\

;f_compar1son Judgments were as follows

".10n “the followwng pages are llsted all
poss1ble pa1rs of the ten ‘norms . For each :
”'%, :patr we: would like- you to 1ndicate on a -

P o9 po1nt scale the degree to wh1ch you
.perce1ve the two norms  to be related ort.“

»assoc1ated, oﬁis1m1lar,_ We w1ll»use the -
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word "slmllar to mean closely related or
fclosely assoc1ated and dlss1m1lar to
mean the Oppostte [An example of- a soc;al |
; norm paquand the ratlng scale was then o
{ glven ] If you. Judge these two. norms to be
*‘h1ghly associated, closely related or very
N swmalar. you would c1rcle a low number on
j fthe scale, and 1f you Judge this pa1r to be
. not at all related or assoc1ated or very .
d1ss1m1lar you wouldfc1rcle a hlgh number uff': ‘:t;f'
'@If you Judge th1s pa1r to be 51m1lar in |
jv‘some respects, but dasstm1lar 1n other‘ -
jespects,,you would cvrcle a m1d range
'liinumber on the scale Wh1ch number you
2 "ClPCle WOuld depend upon whether or not you@ﬂ'
1'»Judge the pa1r o be more s1m1lar or more t;vf;lgf"

«\?hlfl{l’:ff"d1ss1m1lar,,to each other o

' SubJects were asked to read the 1nstructlons tW1ce before lf:éf
i.ttg mak1ng the Judgments, and they were asked to work qu1ckly o
f\' SubJects made 45 pa1red compar1son Judgments one rat1ng
'_for each poss1ble pa1r of soc1al norms Ten random orders of
- patrs were constructed w1th the restr1ct1on that no one soc1al X
'._‘norm statement appeared w1th1n two consecut1ve palrs Also,' .
"for hal f of the subJects the w1th1n pa1r order was reversed
' Follow1ng the pa1red comparison Judgments subJects rated |

' ;each of the 5001al norm statements on twelve 9 p01nt b1polar _‘f



-b.exploratory purposes only

scales and on two other rat1ng scales One. of these’final i“'

1f1tems asKed the extent to wh1ch the soc1al norm was s1m1lar to

N

for d1fferent from the1r own concept of soc1al norm { This part .

of the quest1onna1re conS1sted of ten pages, ong’ for each of

the ten soc1al norm statements. andﬂwas 1ncluded for

When both parts of the quest1onna1re were completed

\fsubJects were asKed to 1nd1cate the1r age and sex on the f1rst :

“f page The purpose of the research was explatned, and they weref.»f

d1sm1ssed

’Results

ed compar1son Judgments were f1rst
5 .

The complete set of pajr

S 1summar1zed accordlng to the age and sex of subJect No

Qapprec1able d1fferences due to age or sex of respondent "'

'"53;*emerged stnce only the relat1onsh1ps betWeen the help1ng norm‘ .j

-"-and all dther norms are 1mportant for the present research

‘ 'Vf[only these are reported here Table 1 reports these s1m1lar1ty'f;f

"-'?l‘Judgments for males,vfemales, and the comb1ned sample

W

‘closely related norm cond1t1on, the proper

. The cho1ce of soc1al norm statements for use as story

n~themes 1n Exper1ment 2 was dete;m1ned by the follow1ng

?ﬁ'cons1derat1ons, the relevance to the transgress1on help1ng

3 G ", -
research m1n1mal d1fferences 1n ‘the ratlngs between sexes, and S

"fthe ease Wlth wh1ch a su1table story could be constructed

B Accordtngly. the 1nterpersonal harm norm was\éhosen for the o
ty

amage norm was

hosen for the moderately related norm cond1ttdn and the speed E



s assoc1at1on or s1mi]ar1ty

Tab]e 1 o
: :fPeroelved STm11ar1ty Judgments Between the He1p1ng Norm (A person j‘
x shou1d he]p others when 1t is poss1b1e to. do so) ' |

and the Rema1n1ng Soc1a1 Norms |

-

e 1, S Ma1esl',erma1es Combined

'.'_)S.(’C{t?].'Nd*m:"‘ L R 55 N n=3% e 90

“Aperson shou]d donate to char1ty .60 1.69 '2‘;1ﬂ63pi
‘ if hegan. o S . o

o pA person. should not. ' harm another 2:58p;*}f.2j29 o7 W
| <person: with*'t cause. | T

A person shou1d not damage ,‘::\3 e f3.96f:'u.‘3,34ﬁ 372
o 3"0 Her 5 property SO e S
AT persbn should respect other }"" ﬁ7f4;22}il"'3‘40.'f.fd3.925ff
L people's po1nts of v1ew Ul SRR et
;‘A person “should not. 11tter in fwﬁﬁd'~f'4;20e_= 115}34»11' 24;64ﬁ_QQ“»~“
e public places 1.,’,{ frxiri"z\f,ﬂu‘V ‘fgv_:, S

” ff::A person should try to succeed atf:fhdf 4;&0?fe{;54f54 rf‘fe4{70;5ziiff:5i“""7="

“the th1ngs‘he Hoes

dA person should vote when he has-. j;ﬁff.;4}91fg7“—*5;43~5f;l{5,11=<1}~
the opportun1ty R ST R I ‘

| A person shou]d not cheat at- ffjv@fxf55.24fp55"r6;11”.*.j,5;58%_jdf1' |
' ”_ games or other contests '“.'_: T B e
A person shou\d drive according BT 5,63 - 5,67 -
oo tot ‘he speed 1Tm1t I T R e R

Note The 1ower the mean the greater the perceived re1at1onsh1p,j5,

/<
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11m1t norm was chosen for the remote]y related norm cond1t1on.
- The responses to the questtonnatre 1tem asktng for” a' |

E Judgment of the s1m11ar1ty between these soc1a1 norms and thed

fthat the hetp1ng norm (M 2 50) ~the 1nterpersonat harm norm'
L;(M 2 48),,and the property damage norm (M 2 48) were Judged

'_to be s1m1lar to the concept soc1al norm ; whtle the speed

T a

24

: o subJect s def1n1t1on of - the concept of. 3, soc1a] norm revealedvlbl

Lfl]mlt norm-was.Judged to be ]ess‘re]ated~(M —;5,753vF (3,356) =

26.20, p < .01).
”, | B@mwmmt2 |
The purpose of Exper1ment 2 was to affect a person s

"=fw1111ngness to’ he]p by mak1ng sal1ent one of the three soc1a1

}ihelp1ng opportunttyv In order to d1st1ngutsh between the

Vi;unopms (Harm' Damage, or Speed) pr1or to the présentat1on of a 7

: t_feffects of observ1ng a transgre531on.and the effects of soc1a1,.

N 0
_— norm sa11ence. soc1al norms were made sa11ent w1th1n a norm

o transgress1on context and a norm compl1ance context Wh11e

‘ﬁ:hfaffect reduct1on hypotheses (e g ,:C1a1d1n1 et al 1973) wou]d; .

"khfpred1ct dtfferent effects 1n these two cond1t1ons,.the,;gj i

¥

::f'cogn1t1ve mode] pred1cts no d1fferences The second pred1ct1dnf7_

‘f’fof the cogn1t1ve model 1s that the 1ncrease 1n probab111ty of

"thfthe1p1ng would be greatest 1n the harm norm saltent cond1t1ons

, ”ﬂess 1n the damage norm sa11ent condtttons, and least 1n the
speed norm saltent cond1t1ons compared w1th the contro] o

| »cond1t1ons In addttton there should bé greater probab111ty

of help1ng 1n the harm norm sat1ent cond1t1ons than 1n the s.-fi»“

. y



fspeed norm-salient cond1twons Although'other mea3ures-of
help1ng were obta1ned the probab1l1ty of helplng, as 1nd1dated
-rby the dec1s1on to begln "the help1ng act1v1ty. provdes the best

| d-hev1dence for act1vat1on of the helpfng norm avallable in thlS

LT

“y exper1ment : Other measures of help1ng, such as amount of help}y
‘are most l1kely affected by var1ables that are 1rrelevant to
_‘\norm actlvatlon (e 9: cost of help1ng, Cf}' Schwartz ‘1977)
‘.Method T SR . -
| Subjects One hundred and n1nety two.undergraduates (83 :
dﬁamales and 109 females) enroled 1n 1ntroductory psychology
f'courses at the Un1vers1ty of Alberta part1c1pated 1n the j.
' experlment SubJects wé?é randomly ass1gned to the cond1t1ons,;i'
:yof a3 (Soc1al Norm) X, 3 (Sal1ence Outcome) between SUbJeCtS o
1Ufactor1al'des1gn In add1t1on\ approx1mately 100 SUbJectS
:part1c1pated in. p1lot research R ,”_J'~a R
Materlals Each of the n1ne stor1es had the same maln';:f
T, fcharacter,Ta Un1vers1ty student named Norman Norman was '
:Mfdescrlbed as beang 1n the hab1t of arr1v1ng at un1ver51ty early :t

tv};enough 1n the morn1ng that’he could enJoy a relax1ng cup of

1fcoffee before h1s classes began Th1s hab1t was qu1te strong,..v_

o Norman bel1eved that h1s morn1ng coffee was necessary for

'dlifdyadequate funct1on1ng, and he became 1rr1table w1thout 1t ‘anf_f&
‘e*tdthe day of the event descr1bed 1n the storles, Norman had slept
;1n was unable to relax w1th h1s morn1ng coffee and as a '_t
l”'ﬂ;K83u1t was anx10us,v1rr1table, and d1sorgan1zed for the rest of

*ﬁfdthe day : The stor1es were wr1tten 1n the th1rd person. and



described Norman’s behaviOrs{jand hts thoughts and-feellngs
.'dur1ng the event M story vers1ons referred to Norman's
f coffee hablt,_ and’ to the fact that he had slept in, but the
"events that followed d1ffered accordlng to Soc1al Norm and
».Sal1ence Dutcome cond1t1ons (See Appendlx A for complete g

‘ﬂtexts of the stor1es )

P
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1) Interpersonal harm norm In thls story, Norman was 1nv

"..h1s f1rst lecture of ‘the day, and was haV1ng d1ff1culty

‘f'concentratlng H1s problems were compounded when someone began f'v

| ask1ng “Know 1t all" quest1ons, and Norman became annoyed

f Wh1le leav1ng class Norman found hlmself walklng bes1de th1s

'person and h1s annoyance 1ncreased The followwng three -;',t‘

i end1ngs constttuted the Sallence Dutcome man1pulat1on for th1s

'::story (1) TFansgreSSIon Norman cons1dered g1v1ng the person

13” acc1dentalf shove 1nto the desks, and then did’ so

7pt'Norman s fr1end saw the-event and sald to Norman,h"You should

',}(not have hurt h1m you had no good reason People should not

;tharm others w1thout cause (2) No transqression Norman

‘*{fcon51dered the harmful act but then recons1dered Hefﬁﬁ

%ﬂiffacknowledged to h1mself that th1s person was not the real cause

o

"Tf;ﬁof his annoyance and dec1ded to sk1p h1s next class and have
h";:;coffee 1nstead The f1nal sentence read j“Norman real1zed that
"f*-rpeople should not harm others w1thout case (3) Control I
7_p_ith1s vers1on of the story, the poss1b1l1ty of a transgress1on

fjwas never ment1oned Norman 51mply recognIZed the source of

i'ih1s 1rr1tabll1lty, and de01ded to Sklp class and get some

-
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die
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.coffee No soc1a1 norm statement was presented or 1mpl1ed

(2) Proper'ty damage norm Tms story descrtbed the rotten""'._» :
tday Norman has had at- untvers1ty,‘and ltsted several -
‘lfrustrattng events. al] of which were due to h]s own
'1 1nattent1on and dlsorgantzatton Later in: the day Norman was*’
'at a study»booth 1n the ltbrary, feeltng very frustrated aﬁd‘

&

ﬁf1n a bad mood The #ollow1ng three endtngs constttuted the

w::Sal1ence Outcome man1pu1atton for th1§ story (1)”.

‘TFansgPeSSIon Norman thought of ways to vent hts feel1ngs. andy
vﬁcons1dered carv1ng an obscene message on the desK top: |

LAlthough he realnzed that it was un1vers1ty property, he saw 1tt

tt_vas no great cost to replace ("They have a. budget for pep]ac1ng;,»

' furntture )., Norman carved hts message but rea11zed after
that 1t was now 1mp0551b1e to wr1te on the desk The story
‘}s‘ended W1th the fo]low1ng sentence o “He rea11zed that people

i*should not damage other people s property (2) No

. 'VtﬁansgPeSSIOn Norman con51dered carv1ng hlS message, bUt-

’*,;fhe d1d so and he dec1ded to go home 1nstea ;

Qfsentence 1n thts condttton was the same as 1n th,

;ﬁbefore do1ng so rea11zed that the desk top wquld be useless 1f he

The ftna]

transgress1on

'V’§g51cond1t1on (3) Control In the control cond1t1on story Norman ffy*

"L-zfdoes not cons1der property damage Instead he realtzed that

'“5ﬂfhe w111 get nothtng accompl1shed at hts stud1es, and de01ded to ga}

””vfgo home and watch TV No soc1a1 norm was ment1oned or 1mp11ed

(3) Speed Iimit norm The sett1ng for thts story occurred ‘

”“vtlfearly in. the day. as. NormanﬁWas 1eav1ng home for c]asses %Hef@j;fﬁ

027 »



'fwas anx1ous about‘arr1v1ng 1n ttme to have coffee, and was
c]early 1n a hurry Hls route to the un1vers1ty went past a
'school.yard, which’ had a reduced speed Timit. (J)_ : |
:fnansgressiOn Wh1le Norman approached the schooll zone he
lrea11zed on the one’ hand that the 1ower speed 11m1t was
~.{;posted 1n»order to protect the ch1ldren /but on the other hand
ithat he was a careful and a]ert drtver,.and that nQ.ch1ldren
't ywere near the street NOrman dec1ded not to s]ow down for the
1school zone, and no m1shap occurred Once through the zone, o
‘rf&é:Norman saw in hts mtrror that the chtldren were suddenly
7?cha51ng a ball across the street, and Norman regretted hts
'»}dectston The f1na1 sentence read People shou]d obey the t.i

(2) No transgressron As in the transgre351on

L.

',speed_11m1t.

'”,-eond{‘_,m_;?' n- debated whether or not to slow down. but ;

.gf‘fjna 1 to slow down When Norman saw the chlldren on, .
| ndvh1m he was g]ad of hts deb151on.' The ftna]
, he same as 1n the transgre551on condttton (3)

._h1s cond1t1on,‘1nstead of go1ng past the school

o”solve a d11emma regardtng speedtng, Norman chose

iroute to the un1verstty In th1s condttton Norman: \

-'5:fﬁwas menttoned or 1mp11ed Et\”ih’jtfjff3;}7ft;i;}ﬁb?aﬁfa}tftagt.fﬁ
(e It was necessary to ascerta1n whether og,not the
"‘ff}fre]attonshtps between 5001a1 norms made saltent 1n these

?fﬁ;stortes were the same as those reported 1n Exper1ment 1

,H, Dur1ng p11ot test1ng twelve subJects (both male and female) dft

"f*Iy“y-.waf‘f:cf’ﬁf'f¥%t5“ﬂﬁf”ﬁ°



x-*:ﬁ1nstruct1ons,_and to notlfy the exper1menter when the

,read'eithen the'transgreSSion stories or. the no transgressicn
'tstor1es. and then made pa1red comparlson Judgments,,identicaT
;to those made by subJects in Exper1ment 1 between these three

“social. norms and the heTp1ng norm. The order of relat1onsh1p

29

-:reported in Exper1ment 1 was preserved The-s1m11ar1ty rat1ngs |

f'between Help and Harm were M 2 67 between HeTp and Damage

"fwere M 5 40, and between Helb and Speed were M 7. 00 : Wh11e

‘these s1m1Tar1ty Judgmepts d1ffer in magn1tude from those found
in Experlment 1, subJects 1n th1s procedure made far fewer
.'Judgments,.and made them W1th1n a d1fferent context For the
..present purposes 1t 15 suff1c1ent to note that presentIng a-
;soc1a1 norm w1th1n a story context d1d not affect the order of

t;the smm11ar1ty Judgments between the he1p1ng norm and\the three

i SOCTa] norms- chosen for Exper1ment 2 = N

'ﬁh PPocedure SubJects part1c1pated 1nd1v1dua11y in pr1vate w

| rooms. - When a subJect arr1ved s/he was seated at a tabTe on }Q"

| fwhlch were pTaced a wr1tten page of 1nstruct1ons, a cassette
“,tape recorder, ‘a’ Soma puzzle,‘and an- Etch A Sketch ‘The tf;77‘

texper1menter asked the subJect to read and T1sten to the ]f/

'.Q:nstruct1ons were over The subJect was then Teft alone TSééi-;
“”~ifprpendlx B for the verbat1m 1nstruct1ons ) R

The 1nstruct1ons descr1bed the exper1ment as one concerned}”f

/ PR

‘vr“ﬁffl ‘th memory for words and phrases appear1ng w1th1n a story,fgipif
; TffSubJects were 1nformed that they would (1) read and l1sten to a;ff

’*Tf”ﬂbr1ef story, (2) have the1r cho1ce of act1v1t1es dur1ng a deTayrfL
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_ pertod '(3)‘then complete a "Memory Refresher quest1onna1re = )

: .wh1ch would cons1st of quest1ons about the story, ‘and (4)

S complete a recogn1tton test These 1nstruct1ons also descrtbed

7w.the delay procedures in. some deta1l | SubJects were told at
th1s t1me the experlmenter would gtve them a’ folder that would o
“ conta1n desdttpt1ons of three delay act1v1t1es,'and that they :

,‘would be requ1red to read each descr1pt1on before maktng thetr R

| -;ch01ce The free ch01ce was empha51zed, and subJects were

f 1nformed that they could choose to do noth1ng 1f they w1shed

o

Follow1ng these 1nstructtons, the experlmenter brought the '

""'“subJect a. folder conta1n1ng a wrttten stOPy and a cassette tape

hifwh1ch contatned the story These folders and tapes were
:[1dent1f1ed by number only, and the exper1menter was unaware of.

E )the subJect's expertmental condt1on ~The subJect was left

f\fialone wh1le read1ng and l1sten1ng to the story, and not1f1ed |

/

";_the expertmenter when the story was over

y ..,‘ . L ;

The experwmenter then returned and 1ntroduced the delay

f;act1v1t1es The descr1pt1ons of these were each on a separate

"hipjhpage 'and were del1vered 1n a folder The expertmenter handed Af*

‘°5'3fthe folder to the subJect,}sa1d "The delay perlod beglns now

I'fffPlease read the 1nstruct1ons on the folder I w1ll turn when ttf

":Qifthe delay per1od 1s overv, and then left the subJect alone |

‘"TiﬁfThe wr1tten 1nstruct10ns expla1ned that subJech were free tO

‘T*Tpido whatever they w1shed .but.1nstructed the subJect to read the

”{’f}descrtpt1pns of all three act1v1t1es flPSt before dec1d1ng how -

'#'3f to spend thetr t1me No 1mportance was attached to these Tﬁ’ijif7r



- activities, they were osten51bly prov1ded for people who
V,preferred to do someth1ng rather than noth1ng durlng the delay

‘:per1od

The three act1v1ty optlons made avallable to subJects

N durlng the delay perlod were a vowel cross1ng task which-

served as the helplng tasK an Etch A- Sketch toy, and a Soma

puzzle.; The vowel cros51ng task consjsted of a page‘hay1ng 27

31

rows of letters,‘and'subjeCts were ihstrUcted'tO'crOSS'off}the N

as and os that appeared W}thwn three spaces of another a or o.

.~ "The Etch A- SKetch is a mechan1cal draw1ng toy, and the Soma o

_puzzle cons1sts of a number of’ 1rregular p1eces that fit-

together to form a cube The select1on of these act1v1t1es was

arrlved at dur1ng pllot test1ng, dur1ng wh1ch time..the helplng

'task was altered to make it less 1nterest1ng to subJects, and

the alternate act1v1t1es were 1ncreased in attract1veness The

final 14. subJects in pilot test1ng part1c1pated in “the

4

Experlment 2 procedure except that no request “for help was:

,vowel cross1ng task, and only one of these spent the full delay

fperlod work1ng on it.’ It was conc luded from th1s{§esult that

the vowel cross1ng ‘task was the least attract1ve oﬁbthe three

delay act1v1ty opt1ons, and that the base rate for the vowel

:cross1ng task was suff1c1ently low to allow for help1ng effects

the manxpulat1ons to be detected

The first act1v1ty descr1bed 1n the folder was the

Lo
e

yowel-cross1ng-task. ,Attached to the task page itself was a

}'made Only three of these: (21%) voluntar1ly worKed on thedi

-



,fletter‘to-the experimenter,'ostensibly.from‘a colleague,li
; reqUesting_help ﬁn'collecting some performance data forﬁthe

vowel cr0551ng task. The}letter de-emphaSiZed need for helpkx

32

(e g , it not necessary to have the ent1re page completed ‘the

N purpose of the act1v1ty was vaguely stated) and emphas1zed the

. optlonal nature of the task (e.g:, only 20 to 30 respondents
.l were: requwred) The help request note 1s reproduced in
.AlAppendlx C The rema1n1ng two pages in the folder descrlbed
the Soma puzzle and the Efch-A- Sketch | o

"“; Dep9ndent measures Dur1ng the delay per1od the subJect

‘dpwas surrept1t1ously observed through a one way m1rror ”lhe
-m1rror was d1sgu1sed as a bullet1n board on the subJect’s s1de
‘of the wall - The f1ve m1nute delay perlod was . begun as soon as

yethe subJect ftn1shed readlng the descr1pt1ons of the f"‘

‘ act1v1t1es The maln dependent measure was recorded at: thlslf_
“time. Any subJect who worked on the. vowe 1 - cr0551ng task wasjf
‘»recorded as hav1ng helped The exper1menter recorded the

amount of t1me spent on th@ help1ng task, and later the’ number

'of l1nes completed and fhe number of ‘vowels crossed of f.

Follow1ng the delay the subject completed two

'quest1onna1res The. flrst of these the "Memory Refresher

quest1onna1re (see Appendix D),_conta1ned 1tems to check the

story manipulations, and a measure of the subJect s affective

response to the story SubJects were asked to write the theme,

or- pr1mary meSsage of the story, to rate the affect1ve tone of

: the story, and . to rate their own affecttve response»to the
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K story Other items were ratlngs of story quallty.\\ nd
evaluat1ons of the main character (good/bad pos1t1ve/negat1ve,
‘and should be pra1sed/blamed these rat1ngs were summed to form
an evaluat1on 1ndex) The second quest1onna1re was a |

- recognltlon test for words and phrases thate appeared in the
story, and was 1ncluded 1n ‘the procedure to ma1nta1n the. cover

l"story unt1l the susp1c1ousness probe could be adm1n1stered
The l1st of items to be recogn1zed 1ncluded words from each of

:‘the storwes.(59‘1tems) and an add1t1onal ten words related to
helplng | - | | -

'ﬂ }*-h SubJects not1f1ed the experlmenter when the quest10nna1res
. ’/,/ L
~  were completed and they were then probed for susp1c1ousness

yvand fully debr1efed
Results N .{ o ﬁlly#;,sf:,' .-:.hli:».' 1,;1 y;:g.
‘Data. from 12 subJects were omltted from the analyses ‘Slx_
'subJects were susp1c1ous of the purpose of the research four |
’were dlscarded due to procedural errors, and two were ._
:_el1m1nated because of language d1ff1cult1es ' There were 20 .
'? SUbJeCtS rema1n1ng in each exper1mental cond1t1on,""‘_"l' : 5;
approx1mately 8 males and 12 females 1 A1l dependent measures '
-~ were submltted to a 3 (Social Norm) X 3 (Sal1ence Dutcome) X 2
p-(Sex of SubJect) analysis of var1ance | |
dudgment‘s of stories and manlpulat ions .kTh'e memory
',t efresher quest1onna1re 1ncldded several 1tems concern1ng - d\
: subJects percept1ons of the storles and man1pulatlons |

Btghty nine percent of subJects reported that the events in the

:\ oo

-— E
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stor1es were. reaT1st1c and there were no- d1fferences among
uzcond1t1ons Subjects aTso reported that the events dep1cted in
the . stor1es were eas1Ty 1maged (M - 7.43 on a 9 po1nt rat1ng
‘scaTe) aga1n with no- d1fferences among cond1t1ons
-The Soc1aT Norm cond1t1ons were perce1ved to d1ffer in

. affect1ve tone F (2,162) = 19, 73 'S < 01, and 1n evaTuat1ons
"of Norman F-(2 162) = 7. 77 p < .01 (the eva]uat1on Jndex was‘

'formed by summlng the Judgments of pos1t1ve/negat1ve good/bad

| .and pra1se/b1ame) The affect1Ve tone of the stor1es was more
t.;negat1ve 1n the harm cond1t1on (M 6.98) and in the damage '
”cond1twon (M 6 82) than in the speed cond1t1on (M 5 18 p <v
05 by Duncan s muTt1pTe range test) ' EvaTuat1ons of Norman .
Tweré more negat1ve in the harm cond1tlon (M 6 13) and in. the‘
damage cond1t1on (M 5. 65) than in the speed cond1t1on (M |
i35 16, ps < 05) The harm and damage cond1t1ons d1ffered at p \»f

1<,f07.’ These effects are shown in TabTe 2, There were no R

TA:other swgn1f1cant Soc1aT Norm ma1n effects = 1‘\,\*'°];}»

As a check on the success of the norm sallence aspect’ of .
ﬁfthe Sa]1ence Outcome man1pulat1on, subJects were asked to wr1te .
' the theme, or prmmary message of the story The responses .

'were scored "2" 1f the appropr1ate soc1a1 norm was ment1oned, ’ﬁ

e

“1" if the transgress1on or potent1al transgress1on was L
ment1oned and "0" 1f ne1ther of these 1tems were ment1oned

In the norm sal1ent cond1t1ons (transgression and no-

)

ftransgress1on cond1t10ns comb1ned) 57% stated ‘the soc1al norm, -,

‘an add1t1onal 28% on]y ment1oned the relevant transgress1on,,

\

\
\ -
\

4
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- Table 2

i

Significant Social Norm Manipulation Main Effects

e

r»'chié];Norm‘

VDependeht Vabiab1e o iHarm' _-' Damage"f  Speég . f&£;ratio"

77'Tbne ofistdfy‘ o :6;983’:: 1:6;823 :‘ ' 5;185i}'_ YT§}73

: Ey;juatiqn Ind§X'{ .   §~133}:_' .5;6$a | fs}Tﬁb L : e

L N
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tand 15% ment1oned ne1ther of* these - In the control'conditlons e
‘ nly 4% ment1oned any posstble transgresston andtnone made any‘f
h’reference to a soc1al norm. These cdded responses were~' |
'subm1tted to an analys1s of var1ance wh1ch revealed only a -
oomain effect for Saltence Outcome F (2 162) 85 06 p < 01. |
-The norm sal1ence scores were greater in the transgress1on ,
cond1t1on lM ~1-43) and in the no- transgress1on cond1t1on (M= =
1, 38) than in the control cond1t1on (M1='0.08, ps < .05 by |
itDuncan s mult1ple range test) | | o ‘. . :f
| The success of\the outcome aspect of thé Sal1ence Outcome 1
f!man1pulatton (transgress1on versus no- transgre551on cond1t10ns)i

'swas shown by s1gn1flcant ma1n effects for Sal1ence Outcome on.

'v»‘the percetved affect1ve tone of the story, F (2 162) 2 11 98 p;r[

“f;<¢.01; and on the evaluatton 1ndex F (2 162) = 16 51 p < 01

i transgre551on cond1t1on lMﬁ?

"The tone of the story was Judgag to be more negat1ve 1n the

7) and 1n the control cond1tlon7i‘f

‘fuh(M 6 65) than 1n the no transgress1on cond1t10n (M 5 47 p

T;*transgress1on cond1t1on (M 6. 12l and in the control cond1t1on

'.( r05) and Norman was evaluated more negattvely 1n the f‘tW‘;fo'

-
/ .

.v(M 5.84) than in the no- transgresston cond1tton (M = 4 86,/ps
. T // -
05 by Duncan s mult1ple range test) = ;551 ;z?*]

L

SubJects also reported the feel1ngs they//xp/r1enced wh1le,,,f

'read1ng the story on a 9 po1nt scale labeled Pos1t1ve feel1ng ;:

,/

o . ) ot S H ' g : T ! f e ,// P i K i .
..._-...;. .......... o - T

1There was also a s1gn1ftcant'5001al Norm &hSal1ence -Qutcome X
- Sex of SubJect interaction for the evaluation index, F (4, 162)

...= 3,47, p < .01. This" 1nteract1on is irrelevant’ to the

‘5exper1ment and w1]l not be. descr1bed or. d1scussed

Y



- (1l; "Neutral/none. (Sl,and Negattve feellng (9l _J o
analysts of vartance revealed only a matn effect for Saltence-,'ee'
':Dutcome F (2, 162) = 4.64, p.< .02, SubJects reported feel1ng
more negattvely in the transgre551on condttton (M 5. 98) than
Sint the no- transgre551on condttton (M 5. 10 p <705 by Duncan s
imult1ple range test) The mean for the control condttton fell y.
- :between these extremes (M ‘ 5 55) and dld not d1ffer from the
'f_other two cond1t10ns Reported strength of feel1ngs was not
_taffected by the mantpulat1ons The results descrtbed above arev S
reported 1n Table 3 i"Q:”;;_ N '}'r(’ S ," |
Helplng behaVlOP dverall 40% of subJects helped by

a'n°work1ng on the vowel cross1ng task for part or all of the delayt

‘pertod There were no 51gn1f1cant matn effecééjbr 1nteract1ons“

"dfidue to Sex of SubJect An analys1s on the helptng score (wheren~

t'7f1 help and 0 | not help)2 revealed only a matn effect for o

';ff;Saltence Outcome F (2 162) 7 91 P < 01 SubJects were

’w-dmore w1ll1ng to help 1n the norm saltent condtttons

**u‘é(transgresslon M= 46 67% no transgres31on M 53 33%) than

'dftn the no norm saltent control condttton (M 20 0% p < 05)

"Tf51m1lar effects were found for the amount of helplng More?f‘“i"

S ;l1nes of ‘the help1ng act1v1ty were completed in the nonm

\

(-sal1ent condtttons (transgress1on M=z5, 32 no transgre351on

M = 6 32) than 1n the control cond1t1on (M 2 47 F (2 162)

'—_———’—u------_—'-——

. 2The analysis of variance. F test for d1chotomous data has been
- shown to be robust with respect to violations of assumptions in =
" a Monte Carlo study by Hsu and Feldt:(1969). On this basis the =

~ 'analysis of variance of the percent help1ng measure was. L

'-con51dered to be approprtate R .

y
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‘TabTeZB :

'A‘f‘1fSignificantlSaligﬁce-Outcome_Main'EffeCts;-? .

s

. lea1iencé}Othome '3*
T :Norm Salient ',Nonféalientv -
Trané.}i'VNoiirans; - Cohtrol".i‘ffratib ,

Dependent Variable

5.47 11.98

-~ 16.51

6.87, 6.65,

2 l_6;12&»_-‘

~Tone of story
el g
- Evaluation index' .~

4.86,

'5584a o

_Norm salience =

K . Affective response

5%,
143,

500,

_:a_f‘~" 'iO;OB

585 hEE T,



- "?fhe1p1ng would be more 11Ke1y follow1ng exposure toa 5001al

= 4 17 p < 02) ‘and more vowels were crossed off in the norm d

h sa11ent cond1tlons (transgres31on M -/9 80 no transgress1on,

Mfﬁ 12. 45) than 4n the control cond1t1on (M 4.63; vF (2, 162) =

: 4 12, p < 02) SubJects also spent more t1me help1ng in the

- norm sa11ent cond1t1ons (transgress1on M = 92 12 sec

3 .‘.;39 _

*a’no-transgress1on«.M 109 50 sec) than in the control cond1t1on

(M = 42.33 sec; F (2 162) = 5.16; p < 01) ‘There were no j‘
-als1gn1f1cant w1th1n cell’ correlat1ons between the subJects
’reported affect1ve response and any of these measures of .

_he1p1ng (overal] P(180) -.07, NS) The means descr1bed '

L above for the he1p1ng measures are reported in Table 4

e

A]though the Soc1al Norm X Sa11ence Dutcome 1nteract1on
was not sugn1f1cant for any of the he1p1ng measures. :

"compar1sons among cond1tlons were made 1n order to test the

1-~fspec1f1c pred1ctwons for the exper1ment It was pred1cted that

’t;tnorm closely re]ated to the he1p1ng norm than folIOW1ng

'i"exposure to a remotely related 3001a1 norm A compar1son

tg;sal1ent cond1t1ons on the percent he1p1ng measure supported

' w“‘\

'V.jfth1s predlct1on X2(1) .01, 05 As shoWn 1n Tab 5

'7gibetween the harm norm sal1ent cond1t10ns and the speed norm 1h

'ftsubJects were more w1111ng to help when the harm norm was made ?ft,

v““]bsalwent UGO%) than when the speed norm was made sallent (35%)

3f[inorm sal1ent M 114 00 sec, speed norm saltent M 65 02

"4sec t(78) : 1 83 p < 05 one ta1led test) but not'for the ffﬂf7i

,“

s'i*Th1s compar1son ‘was also s1gn1f1cant for the t1me measure (harm d'é
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© Significant Effects; for the Helping Measures
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"fz‘Dépengent Variab1é f1'l

R - L
¢ . Salience-Outcome -

R Norm sa]ient;fA | _-,N0n4sa1ient_.  ~:_‘» g

'Trahs.:‘ f]Nd trans. Co_nt'rol\~

. E;ratib

R

| 'Per¢§nt»hé1pihg:

o Time spént’(sec) t
'v" fon§;Nc6mp1eted' '

Vowels cr"pss:ed.'off,ﬂ :

o
LR

- 4667, 53.33, . 20,00, M9
5,16

oy, 10980, 4235
T s S
osn, l2ds, 4%,

e

BEATES
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v Tab]e 5
Percent He1p1ng as a Funct1on of Soc1a1 Nonn and:‘

) Sa]1ence Outcome Cond1t1ons

Social Nohh

x|

| SaTiéﬁcéQOUtcomeji S :AHhrm ::5 Damage = - Speed

i _Sa]ﬁenﬁ§ 

5'frdn§gre§$ion'.','.“ ‘}:60 v‘ ‘:'_fSOfXL: 30 i46§67'5
No Transgre551on.'_» i, 60 'fj-;ibo o ,;'ﬁo i 53.33{..,“

' Mon-salfent Control 15 25, 20 < 20.00




" was due

'?Tcompleted or

4y

‘-;‘number.oftVOWeff*finssed off 3 _

'4 '?Jf1c compar i sons showed that the o
‘hJSa11ence Outc;; : fect for the percent helptng measure |
. ~l1ence man1pulat10n within the harm -

?'conditiom

‘3ent 60% contro]v 15% X2(1) 10. 90 p <
05) than he speed cond1t1on (norm sa]1ent 35% -
'hfcontro}r‘ 1. 43 ns ) 51m11ar d1fferences were
'thfound forb" =1me measure SUbJeCtS spent more t1me help1ng 1n_:"
t‘;thebharmfho 'ltent cond1t1ons (M 114 0 sec) than in the

v._,harm'control nd1t10n (M = 42, 65 sec, t(58) = 2. 31 p < ~05)
7 51gn1f1cantly more t1me he]p1ng in the speed

:norm saltent ce d1t10ns (M 65 02 sec) than in the speed

’ fcontrol cond1t1on (M 35 50 sec, t(58) .16, ns. ) ' However

'th1s pattern of iults was not found for the number of 11nes
; ’tmber of vowels crossed off ‘ For both the -
»sharm cond1t1on and the Speed cond1t1on there were more 11nes
.:sfcomp]eted and more vowels crossed off 1n the norm sa11ent
fmcond1t1ons than 1n the contro] cond1t1ons | B

A further analy51s w1th1n the norm Sa11ent cond1t1ons

"fjiprov1des addttlonal ev1dence for the pred1cted effects of norm

fsaltence on he]ptng Of those subJects who reported the soc1alt—:

Py

-7f?norm 1n response to the theme questton (the soc1al norm can be

f'i_assumed to be espec1a11ytsal1ent to these subJects) 59%

m¥§.s1gn1f1cant

"”rfhelped whlle those subJects who d1d not report the soctal

; 53A mult1var1ate test of th1s comparxson »w1th Hottell1ng s T2tn’f
© ~statistic, using-all four help1ng measures, ‘was. not e e
%4 75) 5 76 p 10 . .

L
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Jnorm 38% helped X2(1) 4 89 p < 05‘ The co‘rre.lation-'“r
. between the percent heTp measure and the norm saT1ence measure_
/ o
E (1 e. .responses,to the theme quest1on) was P(180) = 30 p < v

poe : ‘ : S

Récdgnftidh tesf"‘Recogn1t1on performance for the whoTe =
:T e*per1ment was-71. 7% correct ' An add1t1onal 39% of - '
vrecogn1t1ons made were false and of these 17. 9% were help
hrrelated words (1.39 help words per SUbJeCt) There were no.
1d1scern1b1e d1fferenceshbetween exper1menta1 cond1t1ons for any
-of these aspects of the recogn1t1on performance data B
,Dlscu5510n - : T’ B 2%: | e | V ‘
The resuTts of Exper1ment 2 supported the ma1n hypothes1s :gffff
of the present research Help1ng was more T1Kely to occur 1n N
‘E'response to a help1ng s1tuat1on when an 1mmed1ateTy preced1ng
gevent made saT1ent to the observer a soc1a1 ‘norm: that 15‘:"
: 5close1y assoc1ated w1th the’help1ng norm than when the }T |
Ayprecedwng event made sa11ent a remote]y assoc1ated soc1a1 norm;‘;ré:
gjh.or no soc1al norm at aTl Exper1ment 1 showed that a help1ng i
]-:Tnorm and an 1nterpersonal harm norm were Judged to be closely va‘

T

'“ffjassoc1ated, and that the he]ptng norm. and a norm regard1ng
'frfspeed1ng were not close]y ;ssoc1ated Based upon th1s resu;t
E1t was pred1cted and found nn Exper1ment 2 that maK1ng sa11ent
rf”jth/ 1nterpersonal harm norm 1ncreased subJects w1111ngness to
;':help,,whlle maK1ng the speed Twnnt norm sal1ent had a lesser,
ﬁTanon s1gn1f1cant effect on Aelptng behav1or The process '
Tilgssumed to med1ate th1s efLect is. that access to the cogn1t1ve s

I
T



"}l;nature Of the help1ng aCt‘V

representat1on of the help1ng norm waS\d1Fferent1ally
y tfac1l1tated by the pr1or aot1vat1on of another soc1al norm
o Wh1le the percent help1ng results in the norm sal1ent

,condltlons were 1n the pred1cted order the harm and damage :

f.norm sal1ent cond1t10ns resulted in nearly 1dent1cal levels of N

help1ng Based upon the s1m1lar1ty Judgments 1n Experlment 1

J fone would haVe expected a greater d1fference between these two
.ﬂfvcond1t10ns There are several p0551ble explanatlons for th1s

*lfTequ1valence, although none of them can’ be assessed w1th the .

a4

"'ﬂpresent data F1rst 1t 1s poss1ble that the threshold for"

v,i.act1Vat1on of the helplng norm was ach1eved 1n both cond1f1ong,ift
.peffesultlng 1n equ1valent help1ng levels, even though the f a,

.7ifact1Vat1on levels d‘ffered as pPedlcted by the cOgn1t1ve model S5
h75land the results of Exper1ment 1 In other words, there was . e
':stuff1c1ent help1ng norm act1vat1on 1n the damage cond1t10ns,gl;g’

7;{and more than suff1c1ent act1vat1on 1n the harm cond1t10ns butfi

t

‘3f;the excess act1vat10n in the latter cond1t1ons does not

’é71ncrease helplng further.?écond ‘t is poss1ble that the

ty and the alternat1ve act1v1t1es

"?femp]oyed 1n Exper1ment 2 produced a response @e1l1ng for the

T.QQexperlment } Regardless of the strength of norm act1vat1on

‘sfﬂthen a certalntpercentage of subJects would always Eﬁpose an

‘7lalternate act1v1ty 1nstead of the helplng act1v1ty h1s ;.ft”;;j

e

‘lresponse ce1l1ng could be ra1sed by 1ncreas1ng the
'°fattract1veness of the he]p1ng act1v1ty, decreas1ng the

'lif attract1veness of the alternat1ves or both Th1rd 1t 1s

e



‘posslblepthat-there was a partlal confoundfbetween'the social
_norm variable and the story“context emplOyed in these
‘;conditions - The harm and damage, stor1es had un1vers1ty
_‘sett1ngs, while the speed story d1d not, but the data were

- always collected 1n a un1vers1ty sett1ng The high'

45

‘correspondence between story and exper1ment sett1ng in the harm

- and damage cond1t1ons may - have fac1l1tated help1ng behav1or,
while the low correspondence in the speed cond1t1ons would not.
"-However, since the same pattern of help1ng behav1or was not |
' obta1ned 1n‘the control cond1t1ons,-an explanatlon based_upon
~context correspondence is unlikelyoto be correct. s
In»terms of previous helplng'behavior research the
' present research focused upon the transgress1on helping
phenomenon and spe01f1cally upon an alternat1ve explanat1on of
“prev1ously reported findings. The mos t comprehenS1ve o
qxplanat1on for transgress1on helplng effects that has been
"llproposed thus far is the negat1ve state relief hypothesls
‘(Ciald1n1 et al \1973) This hypothésxs states that the
aobserver or perpetrator of a transgress1on experIences a

:general negat1ve affect state and is motivated to seek rellef

from th1s negat1ve state S1nce helplng others supposedly has

‘self re1nforcement consequences for the donor help1ng behav1or o

f_becomes one method;to re11eve negat1ve affect that results from

.observ1ng a tranﬁgress1on ' Th1s hypotheS1s is 1nadeduate for L

| expla1n1ng the present results however F1rst wh1l
. |

hd1fferences 1n reported affect1ve response were founT betWeen
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the transgression.and no transgression conditions, there were
no differences between}these conditions in the frequency or -
amount of helping. Second, while there were no differences in
affectiVe"response between the cOntrol condition and either the
transgress1on and no transgress1on conditions,. there was
-slgn1f1cantly less helplng in the control cond1t1on than in the
two norm sal1ent»cond1t1ons In add1t1on the poss1b1l1ty that
pos1t1ve mood generated by the no transgress1on cond1t1on
"storles 1ncreased help1ng 1n those cond1t1ons (see .e.g., lIsen,

1970) 1s unl1kely SubJects in these cond1t1ons reported |

-vneutral affect (65% of these circled e1ther 4 5, or 6 on the

: self report affect scale) rather. than pos1t1ve affect in T

Uresponse to-the story Thus, both negat1ve affect and pos1t1ve‘
affect explanat1ons have d1ff1culty accountIng for the helplng
behavior of subJects in the present research Howéver, since
the measure of affect ‘was obta1ned after the opportun1ty to
help. the - results described above do not prdv1de a ser1ous
challenge to the negative state rel1ef hypothe51s

. The cognitive model outlxned in the 1ntroduct1qn can
prov1de an adequate explanat1on for the results, and for the
‘transgress1on help1ng phenomenon‘1n general - The act1vat1on;of g
social norms and: the cogn1t1ve relat1ons among’ these norms 3
.emplrlcally determlned in Experlment 1 are suff1c1ent to
~explain the help1ng behav1or of subJects :in Exper1ment 2.
’Exposure to the occurrence or non occurrence of a hypothetlcal

; transgressuon had equ1valent effects on helplng, s0 long as a

Q



‘ soc1al norm was made salient (speed con\\ti

occurred, as predlcted by the cognttlve model

social norm closely related to the helplng norm- was made

p,sal1ent to the subJects in, these conditions. When no social

norm was made sal1ent (control) or when a remotely assoc1ated

ns), lessqhelptng

An add1tlonal feature- of Exper1ment 2 1s also conststent

‘with the. norm activation model SubJects 1n the control

a7

lcond1t1ons, in wh1ch a request for help was made but no soc1al \

i

norm was made sal1ent were no more l1kely to work on the

,help1ng task than were those subJects in the pilot test1ngf

.phase of the research who did not recelve a request for help

It m1ght ‘be concluded from this result that ‘the: request for

the access1b1l1ty of the representat1on of the help1ng norm

',:The add1t1onal fac1lltat1ve effect der1ved from act1vat1ng a B

closely as5001ated soo1al norm seems to have been necessary in

"order to act1vate the representat1on of the helping norm to any

~ s1gn1f1cant extent

Apart froim its relevance for the transgress1on helping

~ research, the present f1nd1ngs and the cogn1t1ve mode 1
jpresented here: to explaln them, are relevant to a~more general
b1ssue w1th1n the help1ng behavlor l1terature Are soc1al norm

based hypotheses necessary or useful for underStandlng.

1

| expla1n1ng, or pred1ct1ng help1ng behavwor phenomena’

Normative explanatlons of help1ng behav1or have not

-prov1ded the maJor theoret1cal perspect1ve for help1ng behav1or

.rhelp, by 1tself had at best a very weaK fac1l1tat1ve effect on “



g '"d1st1ngulshed from non normatlve process (e g ,,empathy. mood,

Yo 1973)

1
\
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research for over a decade. Darley and Lathne (1970) concluded \

that soc1al norms were relat1vely un1mportant determ1nants of
»help1ng behav1or when compared w1th the magnttude of effects
that were found for s1tuat1onal varlables Krebs (1970) also
quest\onned whether the level of normattve explanat1on that

"preva1led at that t1me 1ncreased our understandlng of helptng

Qe

acts, but he expressed some hOpe for the eventual usefulness of

* the normat1ve approach and to SOme extent foretold the present

,approach "Understand1ng the effects of norms. 1t would seem

f awa1ts el1c1dat1on of the1r cogn1t1ve affecttve "’ .,
vf.representat1ons (Krebs, p 295) The most 1mportant issue

e

| ralsed by cr1t1cs of the soc1al norm explanat1on was that 1ts

: proposed 1nterven1ng process of norm act1vat1on could‘not be -

’;f‘reward cost analyses, etc ) in. terms of - the behav1oral

| pred1ct1ons made 1n the research In th1s early research
c1rcular Post hoc explanattons Were common, and eas1ly made  H_
._(e g.. Darley & Latane 1970) The acttvatwon of the: helptng
'norm was assumed to have occurred only when help1ng behav1or E
was observed and when help1ng d1d not occur, ‘norm act1vat1on

o was presumed not to have occurred (Krebs, 1870; Schwartz,

Schwartz (1973 1977) solutlon for the c1rcular1ty
"problem of the normat1ve explanét1ons was to fodUs upon the
Tconcept of personal norm Accordtng to Schwartz (1973) a

\

personal norm is a behav10ral expectat1on or obl1gatlon that

o
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people hold for themselves : Whtle a personal norm is based

- upon soc1ally shared norms, it is a personal mod1flcatlon of

these due to the person s Knowledge of and exper1ences w1th the
soc1al.norm.. Forvtheupurposes,of his research, at least, |
SchWartz4has reduced the concept'further'yet His- approach has

been to measure the 1nd1v1dual s personal norm- w1th respect  to

Aﬁ@ partlcular behavroral event (e.g., ".. would you feel a
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moral obl1gat1on to donate bone marrow°", Schwartz\ 1973), and';

y then to use th1s 1nd1v1dual dtfference measure to predlct

.'_ volunteertng Wlth respect°to the same behav1or some months -

~f&later Wh1le Schwartz avo1ds the c1rcular1ty problem by

’f‘operat1onal def1n1t1on of personal norm does for the concept

o ,jsoc1al norm what F1shbe1n and AJzen (1975) have done for the

f{hconcepts only when reduced to spectf1c behav1oral

l.i 1ntent1on llke statements

';°1ndependent measurement of the personal norm and behav1or, hls‘

:"concept of att1tude - 5001al norms become useful explanatory f":

The soc1al norm approach employed 1Q\the present research*f:"“

Qndoes not. requvre ‘the spec1f1c 1nd1v1dual def1ntton of personalf
“tfnorm used by Schwartz (1973) in Prder to have predlcttve and:
B explanatory ut1l1ty~ It was suff1crent for the present

: purposes to def1ne 5001al norms as general statements Of

= ‘appreﬂnJ,ate and inappropmate soclal conduct and to assume

B that the representatyons of these general statements are

conta1ned W1th1n some organtzed Knowledge structure 1n memory

In other words, the person s Knowledgewof approprtate and



"}onuld occur

-i‘( 4

inappropriate sOcial c0nduct are what comprise the person’s

sOcia1 norms , The success of " the pred1ct1ons based upon- th1s
O.»

| concept1on of social norms was made not b¥ obta1n1ng measures

of spec1f1c personal norms, but by 1ntroduc1ng the assumpt1on
/
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hat soc1a1 norms are organ1zed W1th1n a cogn1t1ve structure in

-~

“memory, 1n much the same manner ‘as 1s Knowledge about an1mals,

' vegetables,‘and mlnérals : In the present research 1ndependent' '

measurements of a certa1n aspect of th1s organ1zat1ona1
M,structure (d1stances or strength of relat1ons between soc1al

'norm representatlons) were used to pred1ct the amount of

‘i;norm conswstent help1ng behav1or 1n Exper1ment 2. These ff

pred1ct1ons were made w1th the assumpt1on that a spread1ng

fTact1vatlon process (Coll1ns & Loftus. 1975) could be appl1ed to}‘“

{athe soc1al norm cogn1tyge structure, and that an 1nterven1ng

’.dfprocess of d1fferent1a1 fac1]1tat1on of SOC1a1 norm adt1vat1on o

& .

Dar]ey and Latane s (1970) cr1t1c1sm that soc1a1 norms hqﬁf*

'_seem to have t1tt1e 1mpact on he1p1ng behav1or cannot be

"appl1ed to the present research Those s1tuat1on and temporapytg“f

R

' state var1ables that. occur in Exper1ment 2 (the observat1on of o

Z_a transgress1on and negat1ve mood or affect); wh1ch have\
'prev1ously been thought to 1nf1uence help1ng behaV1or in other’
i'fsett1ngs, cannot account for the helpang behav1or of subJect\\
‘1n the present research : The manlpulat1on of norm sal1ence and
the strength of relat1on among soc1al norms can account for

»'»these helplng results, and the cogn1t1ve model app11ed to

N

h
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‘soctal normsvadequately explains them' The present'research

also avoids the c1rculatory problem Drgan1zat1onal .dlstance"

"was‘assessed 1ndependently from help1ng behav1or in Experlment .

B 1; and these measures were employed to make the. predlctlons for .

r~Exper1ment 2 _ . | | -
Research prognoszs for the cognltlve model

The help1ng behav1or pred1ct1ons made 1n Exper1ment 2 were

‘based upon a cogn1t1ve model hav1ng a sequence of steps (1)

f~The observat1on of a soc1al transgress1on event act1vates in

'7the observer the cogn1t1ve representat1on of the soc1al norm}
relevant to the transgress1on, SO long as the observer i -

o recogn1zes the event as a transgress1on (1 e. ,‘as counter- ,

'Y',normatlve) Wh\le theWobservat1on of a transgress1on event 1s

“-ffan essentIal component of the dr1ve reductlon models, for the

“"-,gpresent model any event that act1vates a soc1al norm 1s ‘a '1n‘ft

'~sgsuff1c1ent precond1t1on for the follow1ng step? | (2) The ,

o act1vat1on of th1s soc1al norm 'so. long as 1t 1s malntalned

f;fac1]1tates accesss to the representat1ons of other soc1al

o ”norms to the extent that the1r representat1ons are organlzed

yitclosely together w1th1n the memory structure | (3) When a
'fsecond soc1al event 1s then presented, access to the cogn1t1ve
representatlon of 1ts soc1al norm depends, 1n part upon the -
.;extent to wh1ch 1ts access1b1l1ty is fac1l1tated by ‘the ’»
fiactlvat1on of the SOC1al norm for the first event - The closer
'the relat1on between the representat1ons of the two soc1al |

'_}norms, the greater the fac1l1tat1ve effect - Of course access-d
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'j‘to the representat1on of the soc1al norm for the’second event

“also depends upon the power of that event by 1tself to access

the relevant soc1al norm (see (1) above) And . (4) a behav1or
cons1stent w1th the soc1al norm For the second event becomes
more l1kely 1f that soc1al norm is accessed than if 1t 1s not
' ThlS step is a bas10 assumpt1on of .any normattve theory of '
ibehaVIQP (e.g. ,.Berkow1tz 1972; Schwartz,k1977) o

. The results of the research are relevant to several of

K these steps Exper1ment 1 prOV1des 1n1t1al data regardlng the

. strength of relatlons among a ;et\oi soclal norms However,lit

~—

’can only be assumed at th1s po1nt that. the pa1red compar1son

'Judgments obta1ned in Experlment 1 correspond w1th the strength

hof relatlons between the cogn1t1ve representat1ons of these |
’dfsoc1al norms Convergent results from research employ1ng more‘

f;soc1al norms and a var1ety of research methods mlght be

-,.ﬂnecessary before an adequate descrtptton of soc1al norm

’fh organ1zat1on can be prov1ded : At present one can at least say

’_lthat Exper1ment 1 results have some ut1l1ty, s1nce they

Fflsuccessfully predlcted many aspects of the results of

3

7wl»Exper1ment 2 Exper1ment 2 1s essent1ally an exam1nat1on of

| }step 3 above D1fferent1al facxl1tat1on was assumed to occur,-_"

hrand was measured by the rate of help1ng The use of th1s

-,ahelplng measure of course assumes step A to be true

. Clearly, more research lS necessary 1n order to exam1ne the

deta1ls of the. model

R
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"'For example,‘the question.regarding”how'tﬁe soctatxnormh
for the 1n1t1a1 event becomes actwvated ‘was not relevant 1n ' o -
Exper1ment 2 -- the soc1a1 nqrm statement was exp11c1tly |
presented 1n that study in order to lnsure th1s step of the
process -- but the quest1on is pert1nent for eXp1a1n1ng many of

the transgress1on he1p1ng experlments In examining th1s

i 1ssue future research might present to subJects‘% soc1al

event, and then measure recogn1t1on latency for a relevant
versus 1rre1evant soc1a1 norm statement If the soc1a1 event.f
act1vates thefrelevant soc1al norm, one wou]d expect faster '
recogn1t1on of the socxal norm. A s1m11ar procedure mtght be y“
to ask an evaluattve versus non evaluat1ve quest1on about the””
event 1mmed1ate1y followvng presentatton of the event, and |

before the soc1a1 norm recogn1t10n task. Slnce soc1a] norms

S are relevant for moral evaluat1on processes (Harvey, 1980) e,"-

1“] s1m11ar to those-descr1bed above It should be p0551b1e to fjf;Lij

'hf statements as sttmuli 1n wh1ch the presentat1on of a st1mulus

m1ght expect faster recogn1t1on when the evaluattve quest1on 1s

\;' . ‘! N

asked , ‘ | |
The strength of relatlons among the representatlons of
500131 norms, an 1ssue addressed to a certa1n extent 1n

Expertment 1,,can be 1nvest1gated further US1ng procedures
conduct research w1th1n a pr1m1ng parad1gm us1ng soc1al norm ;{fv7

socwal norm statement is fol]owed by the presentatton of a.

target soc1a1 norm: statement Recogn1t1on of the target 7]

“-5statement as assessed by accuracy and reSponse Speed should
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. ~ B QA}
«be fa01l1tated to the extent that the target and the st1mulus

| statements are organtzed closely together

;‘ Whtle it was assumed in the present research that the
representatlons of all 5001al norms were dtrectly related to
'_ all others w1th1n the cogn1t1ve structure, th1s need not be the : &3‘5
‘case In fact, th?£§71s some ev1dence from the results of the w B
‘hpresent studles to suggesttthat thts assumptton is unwarranted."
r!Whlle the Help norm and the Harm norm were judged to be more
;'closely related than the Help norm and the Damage norm in
.Expertment 1, these three ‘social. norm statements were all . K D
Judged to be strongly related to the concept of' soc1al norm‘“
'In add1t1on maklng saltent etther the Harm norm or the Damagel

~norm 1n Exper1ment 2 had equ1valent fa01l1tat1ve effects on =

| help1ng behav1or On the ba51s of Expertment 1 results,_one

f,hwould expect a greater effect for Harm than for Damage 1f the

vrelattonal paths among these norms were dtrect However. th1s

ffresult 1n Expertment 2 1s/compat1ble w1th the prop051tton that t

~.1gthe representat1ons of these three soctal norms are 51m1larly g

rg*related thf‘OUgh the med1at1ng representat1on of the soc1al

?fdnorm"’Concept : In other words,{acttvatton spreads from the

ﬂ:J‘Harm or Damage norm, for example, to the representat1on of theffﬂ :
concept: 5001al norm," and then to the representatton of the f,_;l]w:~
f:uHelpl”g norm. If th1s were the case the relattonal paths from ‘;fiyt
'jiHarm to Help and from Damage to Help would have equ1valent .
f ~strength, 51nce they are equally related to the medtattng

'V»iconcept, and on this ba51s equ1valent fac1l1tatlon of access to
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‘-,
the helpvng norm would be pred1cted Vtv N

Th1s analy31s might be extended further. The structure of

s5

soc1al norm representat1ons could be organ1zed around subsetsi=

'of soc1al-norms For example Harm Help. and Damage may

A

' belong w1th1n the soc1al-1nterpersonal subset whlle otheqs,

‘-such as Speed1ng ‘and thterlng (see Table 1) m1ght belong 1n a

’»legal subset and stwll others, such as Vot1ng and Trying

hHard (see Table 1) m1ght belong in a' self relevanﬁ' subset’u»"

._;Future research w1th these poss1b1l1t1es in m1nd conducted

}along the l1nes of EXperlment 1, mlght d1scover subset
’relat1ons such as these W1th1n the set of soc1al norm -
statements | | R ‘ ;:
| Another fru1tful avenue of research based upon the t
vfcogn1t1ve model of. soc1al norms would use the exact same

5'procedure as Experwment 2 but 1nvestlgate a norm based soc1al

Y behaV1or other than help1ng W1th respect to aggress1ve

'~behav10r,_for example, it can. be pred1cted from the mode | that

”ti“mak1ng sal1ent a closely related soc1al norm such as Help or

| d>Damage would 1nh1b1t subsequent harmful behav1or, COmpaPed Wlth

”t7fisu1table control cond1t1ons In pr1nc1ple, 1t should be

jimak1ng sallent to the actor a closely related soc1al norm »ﬂé

‘ ~f{1mmed1ately pr1or to the behav1oral event 1n quest1on

“flfpos51ble to affect any soc1al norm based behav1or s1mply by e T.
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N Sy ‘ Appendix A )

&, Harm norm storles

Norman woke up later than usual that mornlng, and as a

- P
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result he did not have enoughwt1me before h1s f1rst lecture’ of

the day to have his early morn1ng cup of coffee. : Norman always,l

' found that a cup ot coffee before class relaxed h1m and tooK

';the fedge of f the»day s act1v1t1es He bel1eved‘1t to be a -
.dbad start whenever he m1ssed his cof?e i and 1t m!he h1m
R

| grouchy~andeargumentat1ve. It certa1nly had th1s effect on h1m_

tbdayv |

There was a ‘guy in one of Norman s classes that he
.d1sl1Ked for no apparent reason even though they d never met
‘6} even spoken to each other. It seemed to Norman that th1s
guy was always carry1ng a ph1ﬁbsophy book and some  computer
~output around, for all the wor ld to see and it bugged Norman.
:because he bel1eved that the guy d1d it in order to. 1mpress
others w1th h1s breadth of Knowledge He knew from past:
exper1ences that he could not get along w1th that type of

person -~ the1r personal1t1es clashed -- and he always av01ded

1nterpersonal contact w:th them as much as he could

o On this partlcular day Norman s nerves were "on edge". He

was hav1ng a d1ff1cult time concentrat1ng on,the leqture, and
A-.follow1ng the s1mple steps of the professor s argument\\ The
laqk of a morn1ng coffee had certa1nly made th1ngs d1ff1cult

Tfor h1m dust as he began to understand what was be1ng sa1d

e

[
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the guy that. Norman disﬂiked asked a guestion that seemed

totally off the topic, and his br1ef understand1ng of the

’ lecture was - gone It's one of his show- off quest1ons. Norman o
dec1ded he does th1ngs 11Ke this to 1mpress the Prof., and a g
'coupleﬁof,chlcks who sat nearby. It annoyed Norman to see that
the girls“seemed'to‘be overly attehtive; and his grouohiness;‘

v 1ntens1f1ed Further when it appeared that the Prof. was

‘pra1s1ng the guy for h1s "insightful remarks . He resented the
4faot that the Prof and th1s guy wou ld waste the class time

,;w1th what should have been a pr1vate conversat1on When the

lecture ended Norman was in a far nastler mood than he was

o when the 1ecture began At f1rst it was just the lack of

1;coffee thag\made him grouchy, but that sk1nny guy with the
ﬂ\computer output sure had got on his nerves today, far more than
usual, 1t seemed | In fact, Norman was feel1ng qu1te angry as
he lefthhis seat at the end'of the leoture. | |
‘ ‘While walking u_p’_"_the ais;lejto-the back of the lecture
" theater, Norman found'himself'nekt to the guy whbse;guestion
had annoyed him. B

(a) Transgression condition story endlng |

Norman felt unable to control h1s feel1ngs in th1s‘
s1tuat1on and thought how easy it wouId be to shove this guy

b

=‘1nto the seats, /and make it look 11ke an a001dent It would /)
: br1ng him a con 1derable amount of sat1sfaot1on to hurt this ‘

guy jn.some way W1thout warnlng, Norman pushed hard and the

~skinny guy end up in among ‘the desks, bru1sed and shaKen, »
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Norman’ ~apologized, cla1m1ng that he was Jostled by someone

else. But thecfr1end who was with him knew what had really

| happened, : and told him -- you should not have hurt him; you had;
'no‘good reason People should not harm others w1thout cause.

o ?b) No transgress:on condition story endrng

A\ : Norman feit unable to” control h1s feelangs 1n this

1

dituat1on ‘and thought ‘how easy it would be to shove this guy
into the seats, and make 1t 1ook liKe an acc1dent It would
brjng%h1m a.consaderable amount of,satlsfact1on to hurt{this ,

guy in some way“ButvNorman reconsidered ‘1t wasn’ t this guy s -

 fault, real]y -- it was the lack of coffee that had made him so

ggrouchy He had no good reason to hurt the guy Norman .
dec1ded to Sklp his next class, and re]ax w1th a coffee or. two'
That would e11m1nate his grouch1ness Norman real1zed that

| people should not harm others w1thout cause |

(c) Control conditlon story endlng Q.N‘ ;”_*' . ',;,.

Norman felt unable to control his feel1ngs 1n thts

o s1tuatlon and Knew then that he could not manage the rest of

’the day in such a mood. He decided to sKip hws next class, and

relax with a coffee or two That he thought would e11m1nate

\-

his grouch1ness.v ) S BRI

2. Damage norm’stories | | |
Norman was in a foul mood that day Wh1le noth1ng ser1ous

had gone wrong. none of the l1ttle th1ngs that make a day run ,

smoothly had gone accord1ng to plan ~To start w1th his alarm"v

' clock had fa11ed to’ go off, and he hadn’ t had t1me to relax and
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f“l en joy a cup of coffee before his first class He always.felt=

anxious ‘when he. m1ssed his early coffee, and today was no

except1on In hjs’ fxrst lecture he had asked a reasonable

questlon but the professor had obv1ously m1sunderstood. and

_had made it clear to the rest of . the class that the quest1on

\\\

was tr1v1al " If only 1’ d had my morn1ng coffee, thought

'Norman nw&questfon would have been more clear, and I wouldn t

have been put down..

Lunch time had not gone any better He had wa1ted half an

:hour for dane to meet h1m for lunch only to remember at the

last m1nute/that the1r date ‘was for the follOW1ng day By thts".

t1me of course, the cafeter1a had run out of h‘§ favoUrxte

: sandw1ch and he had -to settle for a bland egg salad sandw1ch

'-*-and some potato chlps H1s afternoon lab added to hls Lo

frustrat1ons ‘ Wh1le pourtng a solutlon from one conta1ner 1nto:

'Lfiseveral others.‘h1s hand<got too close to the burner He"f»”

1nst1nct1vely JerKed h1s.hand slopp1ng some of the solutton

:onto the table As a consequéhce h1s results were 1naccurate.r;

: :and he expected to lose a few marks because of 1t | It wouldn,t

- have happened if 1 wasn t so tense thought Norman 'All theseg,

©little frustrat1ons had mult1pl1ed throughout the day, all

because he hadn t had a relax1ng cup of coffee that mornxng

Norman was th1nk1ng over. these events of the day wh1le ‘

51tt1ng ina study booth in the llbrary He had planned to -

'wr1te a book rev1ew for h1s Engllsh class ~but he was unaUle to :

Keep h1s m1nd off hts troubles long enough to construct ‘even
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the 0utline. He could not‘stop‘thinking about the rotten day.
‘he ‘had had, ‘and his foul mood became more intense. \He had to
do someth1ng to r1d h1mself of th1s negat1ve emotlonal :
'“bu1ld up | | |

(a) Transgressron condltron story endlng

As Noﬁman sat there fum1ng, he remembered how good jt
always felt when frustrated to Kick someth1ng or break
someth1ng | Lashlng out at the env1ronment released the
-negat1ve energy, and erased the frustrat1ons that the world had
,placed 1n h1s way He thought of the pen- Kn1fe that he carr1ed
jf'_1n h1s pocket, and 1t occurred to h1m that carv1ng an obscene

fremark d1rected at the world in general on the table t0p -

| /f 'would prov1de the emot1onal release that he sought “Norman" had .

‘Ah; never cons1dered a behav1or l1ke th1s before Prev1ously,_when}.'

annoyed he would damage some unwanted thlng of h1s own usut;jit7~

‘this was d1fferent ‘the table top was not- h1s property After

. a moment of hes1tat1on Norman de01ded that the Un1vers1ty

i:_twouldn t care -- they had a budget to replace furn1ture anyway

" He took out hts kntfe and carved h1s message and 1nstantly B

”felt some rel1ef ' But thlnklng 1t over. on ‘his way home he

o ;real1zed that a large part of the table top was destroyed, and

’~tgrdamage other people s property

: useless for wr1t1ng on -- he real1zed that people should not

(b) No transgression condltion story ending
As Norman sat there. fum1ng, he remembered how good it

* ;_always felt when frustrated to kick somethlng or break
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someth;ng Lash1ng out at the env1ronment released the negative
yenergy, and erased the frustratlons that the world had placed
'jn his way " He thought of the pen knlfe that carrted in his
‘tpocket and 1t occurred to h1m tbat carv1ng an obscene remark,
d1rected at the ‘wor 1d . 1n general on- the table top would ‘
‘prov1de the emottonal release that he sought Norman had never
hcons1dered a behavxor like - th1s before PreV1ously, when
.lannoyed he would ‘damage some unwanted th1ng of h1s own. .-BUt
v-‘thls was d1fferent the table top was’ not h1s property After
\z'a”moment of hes1tatlon Norman de01ded that the Un1vers1ty
"wouldn’t care -- ‘they had a budget to replace furnlture, .
'_anywayr He tooK out h1s Kntfe “and was about to carve when he ‘
J,realiied that a large part of the table top would be destroyed |
ﬁfand that 1t would then be useless “for wr1t1ng on, ~ He put h1s,

~£Kn1fe away. and declded that h1s frustrat1on could be relleved

'las eas1ly by a qu1et even1ng 1n front of the TV set He had

~

l L;.real1zed that people should not damage other people (3 property

(c) Control condiggon story ending o |
S1nce he was gett1ng nowhere w1th h1s school worK that i

jl evenlng. he dec1ded to call it qu1ts, and went home The day
".had beenla waste of t1me for h1m. and rather than contlnue to B
| Estruggle w1th h1s foul mood Norman thought that a few hours in
~front: of the TV set would take. his m1nd off his troubles He“
-.promised h1mself that tomorrow he would not m1sS~h1s morn1ng -

:, cup of coffee -- that would guarantee a day without

: \.
' frustrations SR . RS
S L \

. , . B



3. Speed norm stories.

Norman was late gett1ng up that morning. Although he was
still 1n plenty of time for his 9:30 class, sleep1ng in
serlously upset h1s da1ly rout1ne It was his hab1t to. always’
arrive at the Un1vers1ty in t1Me to have a: le1surely cup of
coffee before attend1ng any lectures " He f1rmly bel1eved that

a cup of coffee was essent1al for 1ntellectual functlon1ng -

"icoffee soothed the body and alerted the grey cells" For '

_Norman,.morntng coffee was a strong‘habtt.~a r1tual, a wayiof"

Clife. <
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He dressed qu1ckly, never nottc1ng until later in the day_“

that his blue sweater clashed w1th h1s green sh1rt He put a

o sl1ce of bread 1n the toaster, gulped down some orange- Ju1ce,

r‘57put on h1s coat, and grabbed the toast to munch on the way to

if his car As he drove out of the alley 1nto the avenue “he felt

&

”fguarantee he could cl1ng to for a*hassle free day W1th th1s
'Y

"-igthought in m1nd he stepped on the gas pedal. squeal1ng h1s

?;t1res a b1t but he d1d not exceed the 50 Km/hr l1m1t by very

‘Hmuch - the pavement was too uneven for that

The shortest route from hls apartment to the Unlvers1ty e |

was to travel the s1de streets whlch meant go1ng through a

"'school zone that was two blocks long Generally, he slowed up

;t1me for coffee as well l}qoday was a dtfferent s1tuat10n "It” fff

hwas an 1nconven1ence to have to\slow down to 25 Km/hr for a

e vaguely anx1ous It was as’ 1f h1s morn1ng coffee were the only -

A :

~ when 901ng past the school but he was. generally in plenty of -
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_couple of blocKsé_just on’the off chance that_one‘of the little
‘Kids hadnlt yet learned a healthy‘respect for cars. He thoughf\
about coffee, the relax1ng aroma of coffee, and the vague 3
anxjety that he felt became a little bit stronger
| As Norman approached the school yard he-saw several.
children play1ng W1th a ball about thirty yards from the road
' vand thelr presence remlnded hlm that there was a school zone,
| and\a lower speed l1m1t And he also thought aga1n of h1s |
morn1ng coffee and w1th it h1s chances for a pleasant day.
that he wouﬂd not doubt miss 1f he slowed down It was a
d1lemma, and he qu1ckly assembled the ev1dence for . and aga1nst -
| slow1ng down What was the poss1b1l1ty that one of the k1ds '
o would chase the ball across the street? Pretty remote he -
. thought The k1ds weren ot play1ng that cloge to the road " And
: bes1des h1s eyes1ght was keen. and his reflexes were good )
there was really very l1ttle danger at all © On the other hand

o

the reduced speed l1m1t was. there for a reason. to guard
b aga1nst that remote poss1b1l1lty l . f
(a) Transgress:on cond itron/ story end mg g

t_ NOrman proceded past the school w1thout slow1ng He saw o o

that the chvldren were keep1ng the1r d1stance and no m1shap |
occurred Past the school he glanced 1nto the rear v1ew

v? mlrror(» A ball had skooted across the road and two small .

P ch1ldren were chas1ng 1t laugh1ng Norman regretted the 1?rffibcﬂ
’.%l dec1sion that he had made -- people should obey the speed S

Do
l1m1t _}‘t i



68

(b) No transgresSion conditjon story'ending.:
Better safe than sorry, thought Norman, and.he slowed down "
tWhile passing the-school‘ “He saw that the’children were
Keep1ng the1r d1stance, and no m1shap occurred Past the
"school he glanced into the rear view m1rror A ball ‘skooted
across the road, and two small chlldren were chas1ng 1t
_ laugh1ng Norman ‘was glad of hts dec151on == people should
.obey speed 1imit. ) |

(c) Control condltlon story endrng

The control condlt:on story was rdentlcal with the above
rup to. and includlng the flrst two paragraphs, but the Iast
| hree paragraphs changed and were as follows | | .
| The shortest route from h1s apartment to the Un1ver51ty
‘was to travel the 51de streets, whlch usually meant go1ng past T
‘the two schools near h1s home But today. s1nce the rush |

‘ traff1c had already d1sappeared Norman thought that a sllghtly’.r~

3”rfd1fferent route from h1s usual one WOuld be qu1cker Th1s planb‘
fappealed to h1m because 1t meant that ‘he. m1ght yet arr1ve 1n ;

t1me for that all 1mportant cup of coffee pr1or to classes

"Unless the trafflc l1ght 1s red he thought 1t w1ll be

'_}non stop all the way

S

There was very little traff1c at that t1me of the day, but;d]
‘h;ahead of htm Norman could see that the l]ght was’ red .1He?n"‘ :
{;xthought about coffee the relax1ng aroma of coffee, and the
t,vague anx1ety that he feltiéicame a l1ttle bit stronger :He,»"“

'tthtr1ed to remember whether or not th1s trafftc l1ght was a long

T e
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~ one or a short one. He a]so thought again of hls coffee, and

W1th it hls chances for a pleasant day, that he would no doubt

‘miss if he had to stop at the llght

LA
2

As 1f in response to his worrtes,_the green ]1ght

appeared Norman felt re11eved now that he was so close t0'

"jtenJoy1ng his coffee habtt ~He. wouldn t have -as much t1me to

69

enjoy it as he ‘would" have l1ked == maybe only ten mtnutes But

J, even a. rushed cup of coffee was a better start to the day than

fno coffee at all.

£S
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Appendix B

- Taped and Written Instructions for Experiment 2

This research is concerned w1th memory for materlal that
is presented in story form A part1cular story m1ght be
remembered more eas1ly‘for a'variety of reasonsu In th1s study

we are 1nterested 1n the effects of parttcular words and

phrases ‘upon. memory for the whole passage R ; / L

The procedure that we are us1ng 1s an attempt to 51mugate
a natural sequence of events For example, after you read a
,\story, or hear one told to you “you generally engage 1n some '

,unrelated act1v1t1es before 1t 1s necessary to recall the o
: N

“]story ' It m1ght “be because you ‘have an exam in’ ‘the mater1al
"or because someone asks you whatfthe story was about |

There W1ll be four steps in the procedure for th1s
. . ’ :»3 . . . :
| research I R K e

"l; You W1ll read and hear a brlef story once only

T :

2, You W1ll then have a ‘choice of several act1v1t1es to do [
T .

‘_durlng a short delay perlod At th1s t1me youtmay choose to do

‘3ﬁonly one th1ng,:or a l1ttle of each act1v1ty,.or you can choose

"iﬁ,to do nothtng at all What you do durlng the delay t1me is up

toyou g

'\ifn;S After the delay, you w111 answer a number of memory

e

”it"memory for the story, and are very general 1n nature

'“f{-4} You W1ll then complete a recogn1t1on test of words and 5f§5fti:i

77fs’refresher quest1ons These quest1ons are des1gned to Jog your,sﬁff
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phrases from the story. You will be’ asked tollndicate:which
.words from a long llst of words were in the story that you
~read. One strategy for remember1ng words from a story is to ‘
-remember the ma jor theme, and the ma1n po1nt of ‘the story

People are generally able to reconstruct much of the story 1f
they can remember Just these two th1ngs about it. |

In a m1nute the exper1menter w1ll br1ng you J wr1tten copy

dof the story, and a cassette for you to l1sten to. As soon as -
the story is ever, please close the folder, and do not look at
hthe story&aga1n Also, please shut off the tape recorder Thev’f:
‘ _‘fexpertmEnter will then return w1th a folder that contalns
e u/a6t1v1t1es for the delay per1od Please 1ook through all. the |
1‘act1v1t1es in: the folder 1mmed1ately, and then decwde what you,si'
. want to do, 1f anyth1ng It does not matter 1f you choose to ;hl.l.
? dovnothjngf~ You;can 1f you wlsh, 51mply watt unt1l the delay

period is over.
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Append1x C
,The Bequest for- Help Not\\

fdanuary 23, 1980

Here S the vowelJ cross1ng task I told you about I wouldgu o
Iwke to Know lf some of the part1c1pants ine your research wou1d |
help me w1th 1t Slnce I only need responses from twenty or “

| thlrty people you cah make this. task opt1onaﬁ - Th1s way, I E
ch1nk 1t w1ll f1t ﬁnto your procedure qu1te we]l } B '
1 need some bas1c data on th1s task 1n preparat1on for
some research that I m plannlng G§ course, 1ts not necessary} .
for anyone to do the whole page'-—ylf someone chooses to he]p lf
me w1th th;s. any.number of lvnes would do Could you show i

thxs note to your parttc1pants9 grvrtﬁfﬂ,kﬁf'f_“f}?;g“_ffvii*7ig'




Appendix D
Memory”Refresher‘Questions X

v

S

g Please anSwer eachncf the’fol]o&ing'questidns:.'

g

-

. Tx In .one or two sentences wr1te the them or the prlmaryyﬂ
- ‘message of the story | B
(Zr;'What was the\general affective tone of the story?
~ Positive ‘1 23 4 5 .6' ‘7 8 9 Negat1ve
‘ }--feeling } o . o R feel1d§
3.. Did you experience any feel1ngs at all while read1ngthe
: story? : , ,
- 1f so what were they I\ke? - - oy
yPoJ1t1ve 1723 4 5 6 7 8 9 Negative
- feeling . . ) ~ feeling
gl | neutral/ a o
T none

{',How strong was this feel1ng°

, ‘No feeling o 1ﬂ ﬁi - | '.-s i Strong
.catall .1 2 .3 4 5 6 7 8 *93 feellngs‘

;1,916 the | story describe an event that~was }nfe like’

b .

Yes . Mo — (check one) E “

How well were you able to 1m§gine the events 1n the
‘story7 . .

- :Not very 1"7é;r;323‘4 f 5 6 7 A'8 f}9 ~ very

A
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. How would you descrlbe your general reaction to the main
(Please respond to each of ‘the

character in the story7
following scales).

2
2
.

Pos1t1ve

Good

o Should be .
~ praised

I
1.

1

o \,n 'm"

“o

e I )

8
8

8

9
9
9

Negative

Bad

ShoUTd be
blamed -

74
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Appendix E.1
,ANOVA SourcgiTab]e;*Affective Tone of Story

Source o ' ‘df s E . p .

Soctal fom (A) 2 ses 192 oo
Salienée-Outcome (8) 2 35.53 ©  1.98.  .001
Sex of Subject (C) 1 2001 675 .00
AXB IR RIS 0.05: . ns
AXC 092 031 s
BXC |
AXBXC  \
Error 152 e

.3.86 . 1.30 s

R R RN

150 0 0518 s



~Appendix E.2 -

 éNOVA‘Sourée‘Ta§1§; Eya1uatj9n'Index*f\\©

gy

Source . df M. FE . p

1
1

S~

14.38° 1‘;u7.77”j;='.001'”

©oa0.85 1651 001
- 6,69§‘.' "3.5]’f ,';06'~;

RREE 065 ’/,ﬁsf"

Social ‘Norm (A)

N

 $61iehce—0uicome (B) :

N —

Sex 6fa5quect (C)i .
Caxs e B
BXC o 5.37 290 loéi-
AXBXC. .4 . ‘g4 347 .00
frror |  ]62 ! }.: 1,85" . _ . ,
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s e
. i\.'" 3

; {\NOVA Source Tabl,é; "Affect)’ve Respbn'sé, to Story

. Source

A s

O

) SoCia’]”_Norm_ (A) ;

. Salience-Outcome

,S'ex.bf Su,bj“et_:t} '(C)‘» :

AXB
et
BXC

AN

AXBXC

 Error

2 338
2*j ]Lﬂ 
v Vi
s

ff&n”5 
s

g | -.‘_2(:88:" B
.162 : ’i,,‘ 2;57.

o 4.64 f
7im; 
020,
03
0,69
oz

‘NS

02
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o ppendix EAT |
© ANOVA Source Table; Nom Salience Manipulation Check = " qys

Csource . df N N P

Social Nomm () -
;'5a1oj"én'ce;_oﬁtfcorﬁe»,(\'B)"_-* , . '35.’_25,,7. - asos B U]
© Sex of Subject (C) - 1 0._'2_2‘ i 0,.'52*.. ‘ _-nS ‘
AXE a9 0w s
AXC '

AXBXC 5

| ’Errdr_v | 162 ‘ 04]

Y

ooz o

0.0 146 ons

om0z e
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. SNOVA Source Table; Percent Helping -

79

 Source

Hs

1:;~Socia1 Norm'(ﬂ)

Sa]ienceQOufédme'(B) ;

 Sex of}Subject‘(Q) e

B XT

k ‘152,‘"

o NCEreor o

0.4
182

0.08

IR RTINS
d
o

o005
Lo

e
7.91
037 ’
077
0.16

ns .

.001

ns

ns -

ns
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e ANOVA Source Table; Number of Lines Worked

80

- Source

df

M

social Norm (A)

) Sgiienbe#Outcome'(B)

_sex of Subject’ (C) =

. Error

RN S TN CRR N

ora
4 me
" 162

0 78.05 ¢
- 230.65

853

R0 |
5030
C0a3

l .

141 .
kg
05
0.96.
9,09

1.42.

ns

s
.02
e

.ns

ns .

" ns
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ANOVA Source Table; Time Spent Helping

Appendix E.7

LY _

8

3 Source o o df

M

“Social Norm (A) :;., 2

| Sq}iehéélOdtcomq'(B) |

Sex of Object (C) - 1

CAxs

RESRS

Coaxe B
OBXC

N ©

NN Fou

3123297
'~ 70978.56

. 5560.27
77187.56
 6799.86%

e

3138.99-

L 7e21.42
1374363

2.2?1 B
516
0.23
0.1
057
049
BRI

“ns
.01

s

ns

NS

ns

L e



Append1x E.8 '
ANOVA Source Tab]e, Number of Vowe]s Crossed Off

‘Sburcé-' A s

| fSoc1a1 Norm w2 .' T'33.90 o L.73
"Sa11ence Outcome (B) 32'?‘ e 915.425 U . {,12»_
Sex of SubJect (c)y °.~e 1 ‘ . ‘ 23f02’ ,‘i 0.10
AXB. . 103.20  0.46
Coaxc |

4
2 5371 '59.2445
Bxc . 2 5.8 023 ]
_ = |

- L e - . Dl e L
_ AXBXC 312,08 140

~Error e 22245




RN Appehdix F.1

h Means'andlsténdéfd Deviations for Tone of Story

- 83

"‘Social Norm‘

~Salience-Outcome

Harm

Damage

Speed

§é]ient: Trans M

- No trans

Conffo1: [f

S .

8

el A

. 7.50

7.35
\ f.v :
1.73

5.75
1N

6.05
1.9

;;5;95;‘
2.28

. 4.40 .
188

740
e

7.15

5.40%
s
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Means and Standard Dev1at1ons for Eva]uat1on Index _
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e

SbciéT Norm*: ’

e | e
..+ Salience-Outcome ‘Harm Damage . * . Speed

"_Saliént:f*Trans' ‘ - 6.92_-‘ .68 560
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. 12 =
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. ; R . R
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Appéndix F.3 a

M&ans and Standa'rd Deviations for Afféct%ve'ReactionA '

S_dciaT No‘rm o

: .Sa]"iéhcé-Oufc‘ome o Harm . ‘_Dama’g\e . Speed

~Salient: Trans M 6.30 Cs75 590 -
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~ Means and $tandard-’peﬁat1‘dns for Norm Salience Mamp Check -
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| Appendix F.7
B ‘Means and Standard Deviations for Lines Complefed.{ e
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Means and(Standard Deviat1ons for Vowe]s Crossed Off
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