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Knowledge has three degrees--opinion, science, and illumination. The means
or instrument of the first is sense; of the second, dialectic; of the third, intuition.
This last is absolute knowledge founded on the identity of the mind knowing
with the object known.

Plotinus
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ABSTRACT
The goal of this study was to explore the experience of intuition 12 nursing as lived by
three femade self-described intuitive nurses with various nursing experience. A
phenomenological approach was used to describe the meaning of the experience of
intuition for each participant. The primary method of inquiry was an in depth analysis
of audio-recorded interviews. The analysis of the data followed the procedures as
outlined by Colaizzi (1978). The philosophy of Spinoza (1894), and psychology in the
works of Jung (1964) and Assagioli (1965) were explored providing a foundation tor
the siudy. The importance of the study on the experience of intuition in nursing
practice was from the viewpoint of valuing intuition in a holistic/feminine nursing
practice. The main themes that emerged irom the analysis of the data were:
Experiencing the Intuitive Event, Giving the Experience of Intuition Meaning, and
Living with the Experience of Intuition. It was found that the experience of intuition is
personal and multifaceted, indicating that each participant valued and used her intuition
in her nursing practice. Conclusions and implications of the study indicate further

research is needed to explore the experience of intuition in nursing practice.
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CHAPTER !
INTRODUCTION

The weord Intuition is derived from the Latin intuer:, which means "to look upon,”
"to see within,” and "to consider or contemplate” (Goldberg, 1983, p. 31). As Skaret
(1986) says, trying to define or describe intuition calls to mind the analogy of thr-» blind
men encountering an elephant; one at an ear, one at a leg, and one at the tail. After
examining their particular spot, they were asked to describe the elephant. Their responses
reflected that they had not encountered the same animal. Each man described a part of the
whole, but his definition did not describe the beast in its entirety. Trying to describe and/or
define intuition leaves one with the same problem. This beast, called intuition, means
different things to differcnt people.

In this thesis the experience of intuition in nursing practice was explored. The
philosophy of Spinoza (1894) and psychology from the works of Jung (1964) and
Assagioli (1965) were used as a foundation for the study of intuition. For the purposes of
the study, a nursing perspective in the search for the experience of intuition in nursing
practice was emphasized.

A phenomenological research process wis used to explore the experience of
intuition in nursing pructice. The purpose of phenomenology is to gain a deeper
understanding of the nature or meaning of a phenomenon; a pre-reflective look at the life-
world of an individual (van Manen. 1990, p. 9). In this study, the primary method of
inquiry was in-depth analysis of audio-taped interviews of three female self-described
intuitive nurses.

Importance of the Study

The importance of the study on the experience of intuition in nursing is from the
viewpoint of valuing intuition in 2 hoiistic/feminine nursing practice. Nurses do not talk
openly about intuition because a protessional is "supposed” to base action upon empirical

'

data. As one nurse said, Uintuition Is underground:” intuition is like a secret that is used
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and not talked about. 1 agree with Carper (1978), Chinn (19853), Gerrity (1987), and Rew
(19L7) in the lament that in the headlong rush to develop nursi:g as a profession, we have
lost some of the art in nursing in favor of empirical daw. To be of this world and to nurse
the whole patient, it is necessary for a nurse to wp inte the helistic/feminine approach to
nursing as described by Agan (1987). Curper (1978), Chinn (1953}, Gerrity (1987),

Kobert and Folan (1990). Masson (198 1), Miller and Rew (1989), Pinch (1981). Quinn

Intuition has traditionally been associated with "women's ways of knowing"” and
has been devalued because it lacks a rutional base (Miller & Rew, 1989). 11 the 1960k,
nursing adopted the nursing process consisting of four phases: assessment, planning,
implementation and evaluation of patient care as a way of being recognized by the
academic/professional community (Miller & Rew, 1989). Nurses thought that they had o
take the linear approach of the nursing process and put away anything that could not be
scientifically proven to establish equality with the scientific community (Miller & Rew,
1989). Nursing programs in the 1960s started devaluing intuition and valuing the nursing
process (McCain, 1965; Miller & Rew, 1959). The implication was that professions such
as law, engineering, and medicine based decision-makKing on a precise method and that
nursing also needed to do this to be accepted in the scientific community. Therefore,
nurses necded to base decisions on someething other than intuit:on (McCain). Rew and
Barrow (1989) argue that intuition remains an essentiul component of decision-making and
discuss, "the neglect, willful or unconscious, that the intuitive process has suffered in the
professional development of nurses ” (p. 50). Rew and Barrow recognize intuition as a
legitimate way of knowing within nursing practice and support the inclusion of intuition as
a part of the development of nursing theory to incorporate a holistic approach to nursing,
practice. Rew and Barrow do not disagree with the necessity to base decisions on daw;

however, they also include intuition as @ wuy of knowing within nursing practice.



The value of nurses being accepted into the academic/professional community has
taken precedent over valuing women's ways of knowing. As Miller and Rew state
"Greater confidence has been placed in analyvtical processes, which, though incongruous
with women's ways of thinking, are believed to be the preferred route to truth” (1989, p.
84). The adherence to the analytical, linear, masculine model of education has taken
precedence over the more holistic modes of thinking and resulted in intuition being
devalued in nursing (Miller & Rew). The recognition of intuition in nursing, then, has
implications when discussing the reality of women in our society, and the valuing of
intuition in a holistic/non-linear approach to nursing practice.

Valuing Intuition in Nursing

Western culture has defined its values from the perspectiv: >f the dominant gender
{male] (Miller and Rew, 1989). The traditional scientific approach views the world as male
in terms of the male concepts of

power, control, instrumentation, technology, competiticn, rationality, logic,

objectivity, hard data. Not only does this view rest on the supericrity of

male-assigned traits but it also disdains concepts that are assigned as being

"fermninine” -- soft data, subjectivity, feeling, emotion, intuition and so forth

(Chinn, 1985, p. 45).

Chinn says that assigning the mascuiine {linear! model as the only legitimate model "does
not serve the interest of nursing or the best interests of humanity” (1985, p.45).

Gilligan (1982) identifies the works ¢f Freud, Piaget, Erikson, and Kohlberg as
starting points to begin looking at how we as a society perceive i, world through the eyes
of men. The bias presented by these theorists promotes autonomy and achievement. In
this process, the female has been defined as something "other" and the female principles of
connectedness have not been valued (Gilligan, 1982). In taking the male as their model of
the mature adult, theorists have failed to legitimize the experience of women (Pinch, 1981).

In this way, the intuitive mode has not been valued throughout history because it lacks a
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rational base and has been associated with "women's ways of knowing” (Miller & Rew,
1989). Benner says that valuing inwition and caring is important and should not be
abandoned, rather we need to recognize that “society's devaluing of and discrimination
against women are the source of the problem” (1984, p. 208).

Agan (19873, Chinn (1985). Miller and Rew (1989), Rew (1987). Rew and
Barrow (1987), and Schracder and Fischer (1986) also note that intuition is not always
valued in nursing because it does not fit into the empirical scientific mode that nurses today
are taught. Schraeder and Fischer say that nursing has denied its heritage of intuition in
establishing nursing as a linear mode of science and in giving prominence to the nursing
process of assessment, planning, implementation, and evaluation of patient care. In the
process of adopting the linear mode. nursing research abandoned the, "rich heritage of
nursing experience and knowledge about nursing's unique characteristics, one of which is
the application of intuitive skilis” (Rew, 1987, p. 53).

Nurses arc required to makz complex decisions each day in spite of inadequate or
ambiguous data (Rew & Barrow,1987). Deductive and inductive processes are inadequate
for scientific reasoning, requiring the use of intuition in order to generate hypotheses that
can be subjected to logical analysis (Rew & Barrow). There appears to be a need for
nursing to incorporate the linear and intuitive mode in order to make decisions. "As nurses
reflect more on intuitive knowing, they will individually and collectively come to know iis
value and usefulness and express it through themselves” (Agan, 1987, p. 70). The valuing
of intuition as well as the linear/empirical mode will enable nurses to use a more holistic
approach.

Holistic Approach to Nursing Practice

Agan (1987), Carper (197%), Chinn (1985), Gerrity (1987), Kobert and Folan
(1990)), Masson (1981), Miller and Rew (1989). Pinch (19&%1), Quinn (1989) and
Schraeder and Fischer (1986, 1987) discuss the need for @ more holistic, feminine

approach in nursing. Agan and Miller and Rew say that a more holistic nursing practice
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includes intuition as well as linear methods. Holistic/intuitive nurses combine the
perspective of inner knowledge with the awareness of connectedness between people and
the universe, suggesting a collective unconscious or a common knowing. According to
Quinn, the feminine principle is about healing and must be permitted to re-emerge. Pinch
speaks to the necessity of valuing the female principles of caring, gentleness,
responsibility, connectedness, and relationship. Masson refers to the necessity of
balancing the masculine and feminine in the healing process. Kobert and Folan say that the
tume has come for nursing to fully embrace its feminine identity. Schraeder and Fischer
(1986) say nurses need to recognize that their practice involves using a multiple of ways of
knowing their patients. They say that intuition is part of the art of nursing where the
nurse’s individual personality, cognitive style, previous experience, and current expertise
direct the nurse to a holistic approach to care. This aspect of including the nurse as a whole
being sounds like Carper's view in describing nursing as caring, making it necessary for
the nurse to be involved in a holistic way with patients.

Carper (1978) says that if nursing is caring, then it must acknowledge that nurses
use empathy in a relationship of reciprocity. For the nurse to be therapeutic, the use of self
in an "I-Thou" encounter is necessary. The nurse needs to use the kind of knowing that
promotes wholeness and integrity in an authentic personal relationship with her patients.
Carper describes four patterns of knowing in nursing: (1) empirical or the science of
nursing; (2) esthetics, the art of nursing; (3) personal knowledge; and (4) ethics, the moral
knowledge in nursing.

The use of intuition in nursing is necessary in order to include the nurse as a whole
being and not just as an analytical being (Agan, 1987; Carper, 1978; and Rew, 1987). The
valuing of intuition in nursing recognizes the feminine principle as being of equal value to
the more masculine/linear principle, acknowledging a more holistic approach to nursing

practice.
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The phenomenon of intuition as a valued component of nursing practice is
necessary in order to nurse in a holistic, "I-Thou" encounter, with the patient. However,
questions remain as to what exactly is intuition? Is intuition really the result of past
knowledge and experience? Or is intuition something "other,” independent of past
knowledge and experience? Do nurses experience intuition only as experts? Or is the
expert nurse just confident and relaxed enough to allow intuition to flow or be heard?
These are some of the questions that have led me to want to study intuition in nursing. To
be able te answer the above questions, the question: "What is the experience of intuition in
nursing?"” needed to be researched.

The study that resulted from the question, "What is the experience of intuition in
nursing?"” took the form of interviewing three female self-described intuitive nurses. A
phenomenological approach was used to analyze the data to try and describe the
participants’ experience of ‘rituition within their nursing practice.

Overview of Thesis

Chapter two consists of a literature review in the area of intuition as discussed in
philosophy by Spinoza (1894). The concept of intuition in psychology is discussed
through the works of Jung (1964), and Assagioli (1965). Nursing literature is explored to
review how intuition is viewed in nursing practice and research.

Chapter three addresses the area of methodological approach and focuses on the
selection of participants, the interview process, and how the data were analyzed.

Chapter four presents the results and discussion of analysis of each participant’s
experience of intuition in terms of the labels and themes that came from the data. Tables
reflecting the thematic abstractions of intuition for each participant can be found within the
text preceding the discussion reflecting the labels and themes.

Chapter five presents conclusions and a discussion on the limitations of the study.

The author's lived experience throughout the process will be found in this chapter.
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Suggestions for further research in the arca of the experience of intuition in nursing are also

provided.



CHAPTER 2
LITERATURE REVIEW
This chapter explores the works of Spinoza (1894), Jung (1964), Assagioli (1965)
and the nursing literature in the area of intuition. The three domains of philosophy,
psychology and nursing werc researched to provide a foundation for the study:.
Philosophy
Spinoza
Spinoza (1894) classifies ideas or thoughts into three different kinds of knowledge.
Knowledge of the First Kind is gained through unscientifi 2 observation which he refers to
as opinion or imagination (p.114). Knowledge of the Sccond Kind is gained from reason
which is derived from,"common notions and adequate ideas of the properties of things"”
(p-114). Knowledge of the Third Kind is gained by intuition, or immediately from the
object ,"this kind of knowledge proceeds from the adequate idea of the formal essence of
certain attributes of God to the adequate knowledge of the essence of things" (p. 114),
Knowledge of the Third Kind has a mystical quality in that it is derived from God and is
therefore true. Only Knowledge of the Second and Third kind is "necessarily"” true.
According to Spinoza, truth has its own standard; it appeals to mind as true and is accepted
on the same grounds as the ideas of God being true (p.117). Intuition, according to
Spinoza, becomes a form of knowledge that is true.
Psychology
Jung
In order to understand Jung's (1964) view of intuition, it is necessary to outline the
most relevant elements of his theory of personality typology. Jung speaks of intuition as a
part of the psyche. Intuition is one of the four basic psychological functions along with
thinking, sensing, and feeling. According to Jung, there are three levels of consciousness:
the conscious, the personal unconscious, and the collective unconscious. The conscious is

what we experience in our waking hours and the unconscious is comprised of the personal
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unconscious and the collective unconscious which contains the archetypes; the inherited,
racial foundation of the whole structure of personality (Jung, 1964).

Intuition transmits perception in an unconscious way through either the personal or
the collective unconscious (Jung, 1964). Through the collective unconscious, intuition
manifests itself with the implications of archetypal truths possessing the characteristics of
certainty and conviction. Intuition through the personal unconscious occurs through
perceptions of unconscious psychic facts whose origin is primarily subjective based on "a
priori” or previous knowledge and experience. The person knows something without
being aware of how she or he knows it. Jung's intuition is a form of knowledge that is of
two kinds: the one he calls "irrational"” (through the collective unconscicus) and the other
harmonizing with the "laws of reason” (through the personal unconscious) (Jung, 1964,

p. 565).
Agssagioli

Assagioli (1965), in his theory of psychosynthesis, agrees with Jung (1964) in
speaking of intuizion as being on two levels and therefore assuming different aspects but
remaining the same (1965, p. 217). Assagioli says that it is necessary to make a definite
distinction between so called "day-by-day" intuition and "spiritual” intuition. Assagioli
makes a distinction between cognition by way of intuition ("spiritual”) and cognition by
way of thinking or feeling ("day-to-day"). Cognition by way of thinking is progressive
working from the part to the whole. Cognition by v v of intuition becomes the immediate
and direct, holistic apprehension of a whole; it is devoid of feeling or emotion whether
positive or negative. Intuition can be fostered by having interest in, paying attention to or
focusing on the experience of intuition. By paying attention to intuition, one values the
experience and gives intuition power (pp. 218-219).

According to Assagioli (1965) the relationship between intellect and intuition is that
intuition is the creative insight towards reality. Intellect is valuable and necessary for

interpreting the results of intuition: for checking the validity of intuition as well as for
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coordinating and including intuition into the body of already accepted knowledge. Intuition
becomes the "psychological function tor achieving understanding and true valuation
(p. 221). Intuition, then becomes included into the existing body of knowledge.

Assagioli (1965) emphasizes the importance and value of intuition and the necessity
of developing it. Assagioli says that intuition is the least recognized, least valued. and most
neglected and non-appreciated function of the psyche and is theretfore repressed. In order
for individuals to complete their development. Assagioli says that intuition must become
activated and used (p.218).

Spinoza (1894) refers to intuition as a kind of knowledge that is true and comes
from God. Jung (1964), and Assagioli (1965) speak of intuition as two forms of
knowledge either coming from a spiritual force or through cognition. Jung and Assagioli
refer to intuition as knowledge from the "laws of reason” (Jung) or "day-to-day"
(Assagioli) or coming from a "spiritual"(Assagioli) or "irrational” (Jung) dimension.

Spinoza (1894), Jung (1964) and Assagioli (1965) were used as a bases to begin
looking at intuition in nursing. Nursing is a profession that takes as its base many
disciplines; philosophy and psychology being but two of these. My next step involved
looking within the nursing literature to find out what is being discussed in terms of intuition
in nursing.

Nursing

Along with the works of Jung (1964) and Assagioli (1965) intuition in nursing is
defined on a continuum from inference by way of the intellect to a perspective of an inner
knowing apprehending the whole immediately independent of the linear cognitive process.
The phenomenon of intuition appears in the nursing literature in the works of Agan (1987),
Benner (1982, 1983, 1984), Benner and Tanner (1987), Miller and Rew (1989), Pyles and
Stern (1983), Rew (1986, 1987, 1988a, 1988b, 1989), Rew and Barrow (1987, 19¥9),
Schraeder and Fischer (1986, 1987), and Young (1985, 1987).
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Benner (1982, 1983, 1984), Benner and Tanner (1987), Pyles and Stern (1983),
Schraeder and Fischer (1986, 1987). and Young (1985,1987) define intuition as "a priori,”
that is, based on previous knowledge and experience. They acknowledge intuition as the
"gut feelings” and Gestalt of a situation: the linking together of unconscious cues based on
past knowledge and experience, thereby, sizing up a situation as a whole. Intuition is
defined as undersiinding without a rationale and becomes the property of the expert nurse
(Benner & Tanner, 1987). Agan (1987), Miller and Rew (1989), Rew (1986, 1987,
19884, 1 9881:, 1989, nad Rew and Barrow (1987, 1989) dispute the premise that intuition
15 the exclusive property oF the expert nurse. Rew (1987) acknowledges that the emphasis
on scientific inquiry in basic nursing education does not allow for the novice to admit to
having intuitive experiences. Rew (19%7) defines intuition as knowledge that comes
unexpectedly as a gift -- a person knows or understands something without being sure how
or why.

Benrer's (1982, 1983, 1984) concept of intuition is based on the Dreyfus (1986)
model. The Dreyfus model states that individuals acquire 2 skill through instruction and
experience; "they do not appear to leap suddenly from rule-guided 'knowing-that' to
experience-based '’know-how' (Dreyfus & Dreyfus, 1986, p. 19). Benner (1982, 1983,
1984) states that the expert nurse has four characteristics that contribute to an intuitive
perception: the nurse has had previous experience with the problem or situation; the nurse
grasps the situation as a whole because rules are not needed any longer; the nurse knows
the patient in an empathic and physical sense; and the nurse is sensitive to the patient's
subtle cues. Intuitive judgment is seen as compatible with analytical reasoning in an
unconscious way (Benner & Tanner, 1987). Intuition becomes the outcome of a linear
process where cues are processed in an unconscious way to yield a result.

There is another, broader, view in the search for the phenomenon of intuition in

nursing. In this view, intuition is not exclusively defined as based on past knowledge and



experience. Intuition is viewc.. ~ving more than one form, ranging tfrom being based
on past knowledge and experience to an intuition that has a spiritual component.

According to Rew (19884), intuition has three properties: knowledge of a fact or
truth, as a whole; immediate possession of knowledge: and knowledge independent of the
linear reasoning process. Rew bases her definition of intuition on Loye's (1983)
description of intuition. Loye identifics three types of intuition: cognitive inference, Gestalt
intuition, and precognitive intuition. According to Loye, cognitive inference is rationatly
inferred, operating at the level where visual and verbal cues are observed so quickly and
subliminally that they are forgotten as contributing to the final decision. Gestalt intuition
cetects gaps, missing pieces, or hidden relationships within patterns, thereby, forming a
whole. Precognitive intuition is concerned with "will be" as opposed 1o "is" or "was™
allowing for the possibility of gaining information directly about the future rather than by
inference based on knowledge of the past and present (Loye, 1983, p. 52).

In a 1988 study on the experience of intuition, Rew (1988a) found that nurses
experience all three kinds of intuition: cognitive inference, Gestalt intuition, and
precognitive intuition as described by Loye (1983). The majority of responses fell into the
cognitive inference and Gestalt intuition definitions. Rew (1988a) states that this may be
because these kinds of intuition may be more common or that nurses are more comfortable
talking about these kinds of experiences. "A general discounting of precognition as being
"nonscientific” may prevent nurses from «hs:losing experiences that are specifically
predictive” (Rew, 1988a, p. 152). Rew acknowliedges intuition as a legitimate component
of both the novice and expert nurse. She views past experience w.. part of the intuitive
process except for the precognitive type of intuition.

Agan (1987) and Rew (1989) acknowledge the spiritual component of intuition.
This spiritual component of intuition is similar to Loye's precognitive intuition, where
"information about the future might be received directly, generally visually, rather than as

en inference based on the knowledge of past and present” (Loye, 1983, p. 53). Agan's
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perspective of the collective unconscious also fits into Jung's (1964) view of intuition
through the archetypes (collective unconscious).

Intultion in nursing, then, becomes a form of knowledge whether it be defined as
coming from past knowledge and experience or coming from something other;
apprehending a situation without benefit of cues. Intuition becomes part of nursing in a
feminine holistic way where the nurse uses all of her abilities.

Philosophy from the works of Spinoza (1894), psychology from the works of Jung
(1964) and Assagioli (1965) as well as the literature in the art of nursing has been explored
to try ¢ nil illuminate the different concepts of intuition. The next chapter will discuss the

methodology used in the study in order to explore the experience of intuition in nursing.



CHAPTER 3
METHODOLOGY

In this chapter, the phenomenological approach, the selection of participants, the
interview process, and methods used to analyze and interpret the data will be discussed.
The issue of bracketing will be discussed first 1o allow the reader an understanding of the
potential bias of the author in the research.

The Issue of Bracketing

The issue of bracketing needs to be addressed before the results of analysis of the
protocols are discussed. Bracketing is a term used to describe the process of self-reflection
of the researcher to "render these assumptions inoperative” (Valle & King, 1978, p. 12).
This step is necessary in order for rescarchers to realize where their prejudices and biases
are in terms of the phenomenon in order to put them aside and analyze the data on their own
terms; to allow the data to "speak” to the researcher without being clouded by the
researchers’ preconceptions and presuppositions.

I have been a nurse for 12 years and have been teaching in nursing for eight years.
I experience and rely on my intuition in my personal and professional life. I would define
intuition as a spontaneous awareness of knowledge without warning or situational cues
alerting one to the knowledge. For me, intuition, comes as an intellectual awareness
simultaneously accompanied by a rolling feeling in my chest area near my solar plexis (area
Just below the sternum). I become aware that I know something when a thought crystalizes
in my mind with certainty, accompanied by the rolling feeling in my solar plexis. For
example, when sitting with a group of nursing students, I become aware of one student
who will pose problems in the learning process and I will know what these problems will
be.

Intuition can be an unsettling experience because it often alerts me to a problem and
always proves to be right. I often try to shake it off because it is unsettling; however, the

feeling will not go away and so [ start to pay attention to the situation; to look for validating
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data. Sometimes I tell myself that I am just being insecure and that the feeling is there
because ! am feeling uncomtforiable in the sitvation and so have these thoughts. However,
the experience of intuition will not go away. The feeling astociated with intuition is
different from the feeling I get when insecure. When insecure, I get a sinking feeling in my
stomach which is different from the rolling feeling with crystalized awareness that is
associated with intuition. I can talk mys=elf out of an insecure feeling but I can not talk
myself out of a feeling of intuition. Other experiences of intuition are in the form of clarity
of thought when I am not in the situation at the time. For example, a thought will come
into my mind, without forewarning, of a person or situation that I know with certainty to
be true.

’ . . ; ~ : eiAm Flee Senyereste 13 1
My experience of intuition fits into Spincza's (18043

3 S .

nowledge of the Third Kind
or intuition, Assagioli's (1965) "spiritual” intuition, Jung's (1964) "irrational” intuition,
and Loye (1983) and Rew's (1988) definition of precognitive intuition in terms of intuition
being independent of past knowledge and experience. I do not discount the experience of
awareness that is based on past knowledge and experience, as described by Spinoza in
terms of Knowledge of the Second Kind, Jung's intuition through the personal
unconscious or "laws of reason", Assagioli's "day-to-day” intuition, Benner's intuition as
belonging to the expert (1982, 1983, 1934) or Rew's (1988)and Loye's (1983) description
of cognitive inference and Gestalt intuition. Benner says that only the expert nurse is
intuitive because she processes the data fast enough to be unaware of how she arrived at
her deciston or awareness. Rew also acknowledges this type of intuition which is based on
Loye's description of cognitive inference, where a person knows something because she is
processing information so fast and subliminally thuat she s unaware of cues alerting her to
the knowledge. The practiced nurse, then, becomes unaware of picking up cues and bases
decisions on rational steps that are operating so fast and unconsciously that they are
forgotien. Gestalt intuition as described by Rew and Loye encompasses filling in the gaps

of inforrastion to form a whole picture. 1 also experience the intuition as described by
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Benner and Rew, however I do not call these experiences intuition. T call them inferences
or Gestalt. I am inferring something bused on past knowledge and experience or | have fit
the pieces of the puzzle together to fill in the whole picture. Before beginning the study, |
did not even consider the possibility of detining intuition as part of past knowledge and
experience. However, through my research 1 had to open up to the possibilities of this
kind of intuition and therefore recognize it in the participants’ experience of intuition.

Intuition is an importan™ . nd vitluable component of my personal and professional
life. Ithink that I am a good nurse and a good instructor and I run on my “guts” a lot in
order to nurse or teach in a holistic way. To deny my intuition would be like working in
the dark. I could probably get used to working "in shadow" but I can see better if I use al)
of my abilities. Intuition ic just one of my abilitics o be used wlong with my Knowledge
and experience. When my intuition alerts me 1o a person or situation, 1 always leok for
validating data through my knowledge and experience, before I act. In my research, |
realized that it would not be possible to quantitatively measure intuition and so the
methodology of choice became looking for the experience of intuition of nursing through a
phenomenological approach.

Phenomenological Approach

Phenomenology is a method of research that tries to understand a phenomenon
from the inner subjective perspective of the person instead of from the outer objective
perspective of natural science (Polkinghorne. 1979). Phenomenological research is a way
of questioning the world in which we live through our involvement in it and not separate
from the experiences of our world. Phenomenological research focuses on the life-world,
including the meaning of the phenomenon to the person. Life-world is the natural attitude
of every day life; the world as we experience itin a pre-reflective atitude. Phenomenology
strives to gain a deeper understanding of the niture or meaning of everyday experiences
(van Manen, 1990). The meaning of the experience to the everyday life-world of the

individual is what is being studied, not the statistical relationship between variables. In
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phenomenology, "reliability cannot be separated from validity since it has no other intention
than to bring what is being studied into focus in its essential meaning” (Wertz, 1986,

p. 200)). Reliability becomes the meaning of the "sameness” in that "the criterion of
qualitative reliability is therefore persistence of meaning through the factual
varia:ioas."(Wertz, 1986, p. 200). Validity is achieved through bracketing the researcher's
orientation to the phenomenon and carefully describing the procedure and data analysis
conducted. Validity in phenomenology depends on whether the researcher's description
and interpretation of the data accurately reflect the experience of the participants (Weriz,
1984). Validity is achieved by involving the participant in the process of analysis and
asking for verification of the analysis from tie participant. Validity ultimately rests with the
reader who reads the interpretations of the dura and finds persenz! meaning in the results
(Wertz, 1984).

The phenomenological approach to research was chosen in this stuuy in order to
illuminate the experience of intuition i~ nursing practice for myself and others, as
measuring the experience . .ntuition would not be possible. The phenomenological
approach to research recognizes that experience is objectively rzal for self and other; is not
an internal state but a mode of presence to the world; is a mode of world presence that is
existentially significant; and is legitimate and necessary for understanding human
psychology (Colaizzi, 1978, p. 52).

To deny my experience, then, is to not be objective. But I cannot really set myself
apart or essentially distinguish myself from others. Thus, to the extent that I cannot deny
my own experience, I cannot deny that others have experience (Colaizzi, 1978, p. 52).
Experience, then, is there and cannot be objectively eliminated. Experience is how we act
toward others and how we behave towards our world. The experience of intuition is linked
with how we relate to our world. Experience becomes of the inner world of the person as

well as how she or he relates to the outside world. "Rather than experiencing internal state,
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I experience my existence as it thrusts itself in the world. Therefore. to believe thar my
experience doesn't count, amounts to believing that my existence doesn't count.”
(Colaizzi, 1978, p. 52.3.
In order to research the experience of intuition in nursing, I needed 1o find nurses
who experienced intuition and who were willing to talk about the experience. I wanted 1o
know what their experience of intuition was like and if they valued and used that
experience. I began talking about my study to other nurses and telling them that I was
looking for participants for my study.
election of Participants

Participants were selected on the basis of describing themselves as being intuitive
nurses. "Experience with the investigaed topic and articuluteness suffice as criteria for
selecting subjects” (Colaizzi, 1978, p. 58). Dorothy was introduced to me by a mutual
friend who is interested in intuition and had talked to Dorothy about my study. Dorothy
had said she would be willing to be involved in my study. Dorothy, who is over 70 years
old, graduated with her nursing diploma over 50 years ago. She also earned a post-
graduate degree in 1960. She has had various nursing experiences from hospital to
community health. Dorothy is still actively involved in nursing in rural Alberta. When
near Dorothy, I could feel the energy bouncing off her. I became energized just by sitting
near her.

The other two participants identified themselves to me as being intuitive. Brenda
heard me speak of my' study at a gathering of nurses and approached me saying she would
like to be part of my study. Brenda, in her late thirties, graduated with a nursing diploma
in 1973. She received her B.Sc.N. (degree in nursing) in 1987, and has two diplomas in
specialty areas within nursing. Brenda's background varies from hospital staff nursing to
community health nursing. She is currently a Home Care Nurse working in rural Alberta.
Brenda is a very articulate womun who radiates energy. As with Dorothy, I could feel the

energy bouncing off Brenda.
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The last participant was a co-worker and fellow nurse educator to whom I had
spoken about intuition. Jenna had indicated that she would like to be a participant in my
study. Jenna, in her late thirties, graduated with a nursing diploma in 1978. Before that
time she worked as a C.N.A. (Certified Nurses Aid) for two years. She received her
B.Sc.N. (degree in nursing) in 1988. Jenna's background as a staff nurse was in intensive
care units for two years and a high-risk specialty area for eight years. For the past two
years, Jenna has been employed as a nurse educator in a hospital-based school of nursing.
Jenna's energy level is not the same as Dorothy and Brenda's. Her energy is much more
subdued or calm.

Interview Process

The purpose of an interview is to gather descriptions of the life-world of the
participants with respect to interpretation of the meaning of the described phenomena. The
interview is "semi-structured” in that it follows an interview guide that is neither a free
conversation nor a highly structured questionnaire (Kvale, 1983, p. 174). The process of
the in-depth phenomenological interview used in the study followed loosely an interview
instrument developed by Rew (1988a). The rationale for using the interview instrument
was to provide a somewhat consistent framework for all three interviews. In the approach
used, each participant was interviewed three times. The first interview consisted of an
audio-taped formalized interview. The second interview consisted of meeting with the
participant to have her review the typed protocols from the audio-taped interviews and to
validate the highlighted significant statements and labels. A statement was formulated at
this meeting that would encapsulate her experience of intuition. A follow-up phone call to
each participant was made in order to ensure the accuracy of the intuitive statements. The
third interview consisted of meeting with the participant, showing her the thematic table and
asking her to validate if the themes represented her experience of intuition in nursing.

At the first interview, the participant was asked to sign two consent forms

(Appendix A) before the taped interview began. The participant kept one form and the
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interviewer kept the other form. The participant also filled ourt a Farticipant Information

Form (Appendix B) at this time. A time of approximately sixty minutes was set aside to

audio-tape the interview. Each interview strived to follow the aspects of an interview-

situation as outlined by Kvale (1983, pp. 174 - 179) in terms of*

1.

Being centered on the participant's life-world. The "life-world" refers to the
subjective way a person relates to her world in describing the themes within
experiences.

Seeking to understand the meaning of intuition in the participant's life-world. The
"meaning" refers to trying to describe and understand the central themes in the life-
world of the participant. The interviewer then needs to interpret what is said along
with how the experience is expressed; to read between the lines and then validate
immediately with the participant as to the meaning of the experience.

Being qualitative which refers to the aim of the interview being to obtain as many
qualitative aspects of the participant's life-world as opposed to quantitative
responses. This means that onc looks for quality not quantity of responses.

Being descriptive and specific which refers to the participant describing specific
situations and sequences highlighting the experience along with the feeling and
actions coming out of the experience, as precisely as possible, in order for the
experience to be interpreted.

Being presuppositionless which iniplies an openness to new and unexpected
descriptions of the phenomenon. It is here that the interviewer needs to be aware of
her own bias and be able to be curious and sensitive to what is being expressed by
the participant.

Being focused on certain themes which refers to the interview being directed or
guided along certain themes but not guided toward certain opinions in these themes.
Being open for ambiguities and changes. "Ambiguity" refers to some statements of

the participants being ambiguous or unclear. It is here that the interviewer needs to
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ask for clarification as to the meaning expressed. "Change" refers to the process of
reflection in the interview where the participant may discover new aspects by
discussing the experience and may see relationships she was not previously
conscious of.

Being dependent upon the sensitivity of the interviewer. "Sensitivity” refers to
different interviewers using the same interview guide differently due to varying
sensitivity of the interviewer. Since there was only one interviewer in this process,
the sensitivity was in relation to the individual being interviewed as well as personal
changes in sensitivity to the phenomenon.

Taking place in an interpersonal interaction which refers to the interaction between
two people. The interviewer needs to be aware of the dynamics of the relationship
between the interviewer and the participant and to take this into account in the
analysis of the interview.

Being a positive experience which refers to the process being hopefully a
favourable experience between two people discussing a theme of interest to both.

Each participant was asked if she had any questions before the interview began.

Each participant denied having any questions. The tape recorder was turned on and a set of

questions were asked in a flexible way to allow for the participant to express her

experiences of intuition in her own way. The interview instrument, as outlined by Rew

(1988a) contained the following core questions:

1.

2.

(Y]

How would you define or describe intuition?

How hiave you experienced intuition in your clinical practice? Do you use intuition
in nursing assessment, diagnosis, planning, implementation, and evaluation?
Under what conditions (time, setting, situation) have your intuitions occurred?
What feelings (affect) or images do you associate with experiences of intuition?
What physical sensations do you associate with experiences of intuition?

What thoughts (cognitions) do you associate with experiences of intuition?



7. What are you usually doing immediately betore an experience ot intuition occurs?
8. What do you do immediately atter an experience of intuition occurs?

Each person was also asked if she valued intuition and how it helped her in her
nursing practice.

Interviews were transcribed verbatim by a typist. Each interview was transcribed
using participant initials with the final transcript identifying the participant by a pseudonym.

Interpretation and_Analvsis

The procedural steps for analysis of the data were guided by those as outlined by
Colaizzi (1978). My main struggle with the process of analysis was in terms of separating
the data out into labels and themes. The experience of intuition is a sum of the parts and
net the part in and of itsclf. As I was sceparating the data out into parts (significant
statement, labels, and themes) the experience of intuition appeared to become lost in the
process. However, in order to meet the criteria for data analysis, I proceeded in the
following steps:

1. The first step included reading ecach participant's typed descriptions, called
protocols, as the audio-tape was playing, for accuracy of transcription and to
acquire a feeling for them; to try to make sense of them.

2. The second step included returning to each protocol and extracting significant
statements pertaining to intuition. Each statement was highlighted for easy access
on return to the transcript.

3. The third step included trying to determine the natural "meaning units" from the
significant statement and labelling them. Creative insight became necessary here in
order to leap from what was said to what was meant (Colaizzi,1978, p. 59). For
example, when each participant talked about her experience in terms of the bodily
sensation or feeling, the label became "feeling." After the units were labelled, each
participant was given a copy of the transcribed interview with the labels attached.

She was asked to validate the significant statements and labels or provide her own
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labels that would best express her experience of intuition in nursing. It was at this
interview that a statement expressing the experience of intuition was formulated
between the participant and myself. A follow-up phone call was made to validate
this statement.

The next step in the analysis consisted of identifying the theme that dominated the
natural meaning unit. The theme came from the label; for example, the theme
coming from the label "feeling” became "Experiencing the Intuitive Event” because
the bodily sensation labelled "feeling” was seen to be closely associated with the
experience of the intuitive event. This step was repeated for each protocol.

The fifth step consisted of referring the themes and cluster of themes back to the
original protocols to validate them. It was also at this point that T went back to each
participant to have her validate whether the themes expressed her experience and
"fit" in terms of the labels and significant statements. This step was necessary
because I had originally thought that the labels were the themes; however, a further
analysis was needed to encapsulate the experience of intuition. The statement that
was given by the participants needed to be confirmed along with the further analysis
in terms of the themes.

Phenomenology became the method of researching the experience of intuition in

nursing through a thematic analysis. The details describing the analysis and interpretation

of the data in terms of the labels and themes will be discussed in Chapter four.



CHAPTER 4
RESULTS AND DISCUSSION

This chapter represents the results and discussion of cach participant's experience
of intuition. The chapter will begin with a discussion on how the analysis was
accomplished. A table outlining the analysis of each participant's protocols will he
provided followed by a discussion on the lubels coming out of the data. Thematic analysis
will be given in terms of patterns that emerged from the data.

Analysis

Analysis of the data was accomplished, as discussed before, by reading the
protocols, extracting significant statements from the protocols, paraphrasing the significant
statement, attaching a label to the significant statemient, and allowing a thaine o arise from
the data. Significant statements were labelled according to what I perceived as the essence
within the data. Themes came from the labels in tcrms of what appeared to be a pattern of
experience within the labels. Three main themes emerged trom the data. The themes are:
Experiencing the Intuitive Event, Giving the Experience of Intuition Meaning., and Living
with the Experience of Intuition.

Analysis of each participant's protocols will take the form of providing a table
outlining the analysis. The tables will be followed by a discussion of the labels and the

themes that emerged from the analysis of the data.



Table 1

Thematic Abstraction of Intuition - Dorothy

6.

9.

Excerpts from Transcribed
Interview

...it's a feeling within me

...and for no reason it'll come
and go.

...it's been so important to imc on
SO many occasions that I can't ignore
it. 1 just can't ignorc that fceling.

...when I get that feeling of intuition,
of what's about to happen or I fear
what's about to happen...

I probably work harder at preventing it
from happening, or I'm more
cautious...I don't take my eyes off the
patient. Or I'll get up and move and
check that paticat once more to - to
make sure,

...and that's where 1 have found the
trouble.

It [intuition] has...not only saved me
a lot of headachcs, it's saved the
Doctor lots of times....And most of
that was sitnple intuition on my part.

I just wasn't expericnced enough to
know what I was doing [as a new
graduate nurse]. I had that fecling
thon and uh, yeah, it assisted me.

Ther I got curious and then found the
experience and the cducation to prove
it.

Paraphrascs

The fecling cornes from
within her.

Intuition occurs
spontancously or
immediately without
apparcnt rcason.

Intuition is important
to her and cannol be
ignored.

Intuivon is expericnced
as a fcar of what is
about to happen in the
future.

Trics to prevent
intuition by being more
cautious, check patients
more often 16 make
sure everything is
alright.

Finds troublc once
intuition alerts her to
go lock at patient.

Intuition has been
valuable in her practice.

Fecling assisted heras a
new graduate because
she lacked expericnce to
guide her.

Boecame curious as to
why fecling guided her,
then looked in hitcrature
for understanding.

Labels

Feeling

Immediate

Valuable

Future;
Frightening

Guides
Practice

Trouble

Valuable

Guides

Practice

Rich

Themes

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Expericncing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Experience of
Inwuition Mcaning.

Living with the
Experience of
Intuition,

Living with the
Expericnce of
Intuition,

Giving the
Expericnce of
Intuition Mcaning.

Giving the
Expericnce of
Intuition Mcaning.

Living with the
Experience of
Intuition,

Living with the
Experience of
Intuition.



10.

12.

13.

14.

15.

16.

..it's like a warning.

It's not a voice telling me. [ don't
hear voices or anvthing like that. It's
Jjust a fecling of almost like telling
me what to do.

In my stomach always....It's inside.

... I'll catch mysclf doing things cven
if they're against the law, against the
rule or whatever to {ollow the
instructions that scem (0 be inside of
me.

That feeling is there, then warning me
10 do something.

I'd go 10 2 certgin place because 1
knew that's wiiere the trouble was
going to be.

They weren't just ordinary things,
Like the time I walked into that
diabetic {was having a rcaction since
had not eaten, although Dcrothy was
not aware she had not had her meal], 1
got up, I was knitting, you know how
you do at night, and I thought I'd
better go take a ook at that
diabetic....But that taught me. I
learned from that - go check all my
Diabetics at five o'ciock [to sce if they
had caten].

Intuituon is capericnced
as a warning.

Inwition is a feeling
telling what 1o do.

Intuitive feeling occurs
in stomach,

Follows instructions of
intuiton over orders or
rules.

Inwition is u fecling
that warns her to act.

Intuition is a knowing
that guides her where to
look for trouble.

Intuition warns of
trouble; action is
required.

Wams

Feeling;

Guides

ractice

Feeling

Giuides
Practice

Fecling:

Warns;

Guides
Practice

Knowing;
Troublc;

Guides
Practice

Warns;
Trouble;

Guides
Practice;
Rich

26

Giving the
Experience of
Intuition Mcaning.

Expericncing the
Intuitive Event
(Precognitive
Intuition).

Living with the
Experience of
Intuition,

Expericncing the
Inuwiitive Event
(Precognitive
Intuition).

Living with the
Experience of
Intuition.

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Expcricnce of
Intuition Mcaning.

Living with the
Expernience of
Intuition.

Giving the
Expcricnee of
Intuition Mcaning.

Living with the
Expericnee of
Intuition.

Giving the
Expericnce of
Intuition Meaning.

Living with the
Expericnce of
Intuition.
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21.

22.

And so I learned from that warning
that yes, there was a very definite
recason for it,...

I think people aren't listening to
intuitive ideas for tcaching programs
because they leam first instead of
having a waming about it.

I've gone to check a patient who was
perfectly alright ten minutes ago, and
I've gone back again to find them
hemorrhaging. Because [ had a
warning; an intuition 1o get in there.
She was perfectly alright from what 1
could see. All the physical things.
And then when I got there, the blood
was almost ready to drip over the side
of the bed ...

I often had that [feeling] with looking
for trouble in Obstetrics....1 knew that
there was something different going to
happen....and there was going to be
some need, seme extra need.

I was sitting there talking to her a
litde longer than was usual ... And 1
said, "Oh, I think I'll go get you
maiched for blood.” .... I went and got
it and put it on the windowsill. She
had an inverted uterus after delivery
and I didn't know what was going o
happen to her, but 1 kncw something
was going to happcen and I needed that
blood.

...And that's scary. Whecn you don't
know what's going to happen, but
you prevent a disasier.

Rich expericnce because
lcarns from fecling,

Education stops people
from listcning to
intuition.

Intuition is cxperienced
as awarning of a
paticnt in troublc;
action is rcquired.

Intuition is expericnced
as a knowing thai
somcthing is wrong.

Intuition warns her of
trouble and 1o act.

Intuition is a
frightening cxperience.

Rich

Valuable

Warns;
Trouble;

Guides
Practice

Knowing;
Trouble

Knowing;
Warns;
Trouble;

Guides
Practice

Frightcning;
Guides
Praclice.

27

Living with the
Experience of
Intuition.

Giving the
Experience of
Intuition Mcaning.

Giving the
Experience of
Intuition Mecaning.

Living with the
Expericnce of
Intuition.

Giving the
Expericnce of
Intuition Meaning.

Giving the
Experience of
Intition Meaning.

Living with the
Experience of
Intuition.

Living with the
Experience of
Intuition.



24.

26.

27.

Like the time when T went and picked
up the baby where 1 wasn't even
supposcd to go in the nursery ‘cause
we never did, and 1 go right to that
baby. It wasn't crying or anything. 1
pick it up and I'm covered in
muconium all over me. ... When 1
stripped it {clothing] off, you could
sce where the systolic waves were,
how far they came down. You could
definitely diagnosc an obstruction. So
I just went to the phone and I phoned
Dr. ... And things like that happen to
you, it's enough to scare you half to
death, you know? And I thought
afterwards, why would I do that? ...
Because my gut was all upside down.
I knew therec was something wrong
with that baby before T ever looked.

... Well, you know, how many pcople
are you going to tell that to who
think you aren't a bit queer?

... there was a baby, and the thing that
worried me was it was all dressed up.
The Native people dress babies up
when they dic, of course, and this was
more visual signs than the intuition,
except that I wouldn't give it up. ... |
had two things. It was partly
intuition, but partly, again like those
girls say, the education and experience
of being there that there's something
wrong when they dress the baby up.
There's no other reason. So it was
kind of a mixture of both things.

And I think because I had the
intuition, I learned to be more
obscrvant.

...There's where I think the cducation
comes in. You can usc it for an
education purposc because it
motivates you to say, "Hey! What's
going on here?"

Feeling warns of donger
for no apparent reason;
dir~cts action to be
taken; frightening
cxperience: knew
somcthing was wrong.

Keeps feeling secret for
fear of ridicule from
others.

Intuition plus
expericnee guides
practice.

Intuition tcaches to be
observant.

Feeling maotivales to
learn.

Feeling:

Warns;
Knowing;
Trouble;

Guides
Practice;
Frightening;

Private

Fecling plus
Cucs;

Guides
Practice

Guides
Practice

Rich

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Experience of
Inwition Mceaning.

Living with the
Experience of
[ntnition.

Living with the
Expcitcnce of
Intuition,

Experiencing the
Intuitive Event
{Gestalt).

Living with the
Expericnce of
Intuition,

Living with the
Expericnce of
Intuition.

Living with the
Expericiice of
Intuition.
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3.

... onc ume when I wouldn't follow a
doctor's order. He wanted mce 1o give
Castor Osl. Ordered Castor Ot w2
bowel obstruction. Mind you. T didn’t
know it was a bowcl obstruction. [
knew the man was damned sick.
That's what I kncw. And [ wouldn't
give it, and I tofd him I wouldnt give
it. I said, "I'll get it ready for you.
You give it if you like, but I'm not
going to." And he got mad at me.

rle gave it and the paticnt dicd.

Would you call that intuition when
you refuse, like...

[Were your guts wringing when you
refused?}

Oh boy. You'd better believe it! 1
was right about ready 1o throw up.
‘Cause | knew that was the wrong
thing to do, but I didn't know why.

He wanted an extra dosc of Ergotrate,
he didn't want to wait for the extra
contraction. and shc was fullv dilated.
... If he'd threawened to kill me or fire
mc I wouldn't have given it. Because
of that feeling.

So I think it's saved my iife as well as
o hers. L.

And one nurse said to me one ume |
was standing at the door, "OCh,
Dorothy can diagnose things from the
door, from the Clinic. If there's
semething wrong with the baby, all
she has to do is look up from her scat
and she knows.” And ! said, Jenny,
don't be so silly, I'donot” "Ves you
do,"” she said. "I've sat and watched
you come in and check o baby twice.”

Knew from intuitive
feeling 10 refuse o give
@ miedicaton as ordered
although did not know
why,

Feeling guides practice
over orders.

Feeling is valuable.

Collcaguces aware;
however she keeps
experience of intuition
private.

Feeling;

Knowing;
Valuable;

Guides
Practice.

Feeling;

Guides
Pracuice

Valuable

Private
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Experiencing the
Intuitive Event
{Precognitive
Intuition).

Giving the
Expericnce of
Intuition Meaning.

Living with the
Experience of
Intuition.

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Living with the
Experience of
Intuition.

Civing the
Experience of
Intuition Mecaning.

Living with the
Experience of
Intuition.
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35.

We had one who had a fractured ley
and just the way the mother was
carrying that baby, I knew there was
something the mattr with the leg
because it dipped further than the
other. Okay. Now I've gol two
things going for me. 1y stomach
made me check that out because, you
know, who's going 1o think a leg is
dragging a litlle bit. Comec on! This
couldn't be so serious. Butl had to
get up to see and we found the baby's
aunt. And sure enough, the baby had
been abused. The little baby had a
fraciured leg.

I don't know what I'd do without it.
It's certainly added to my credit 1ots of
time,’cause they think I'm a good
nurse. Well, I don't think I'm any
better than anybody else, but I have
that extra special intuitive feeling that
gets me into all kinds of situations.
Or, in other words, just saves my
neck. Or makes me Jook better than 1
am.

...Except occasionally they'll say
some things that'll sav "iley, you are
different.” ... I don't know why I don't
like to. I don't mind speaking to you
and I don’t mind speaking 1o several
other people who aren't nurses. But I
hesiiate very strongly {spcaking] with
nuorses who are very sirongly
opinionated on their own ideas of
what's going on.

..If T listen to it [intuition], even if
my head's telling me somcthing else,
I'll be far better off on a lot of cases.
And I check it out really well. After
about the fourth or fifth time it
happencd to mc. I never gave up
without checking 10 be sure that 1
can't find what it's acting up about.

Knew somothing was Fecling plus

wrong bascd un fecling Cues;

plus cucs: acuon

required.
Warns;
Trouble:
Guides
Practice

Intuition 15 valuable
because it helps her be
a better nurse; guides in
practce.

Valuable;

Guides
Practice

Keeps cxperience of Private
intuition private from

other nurses for fear of

being ridiculed; will

speak to intervicwer or

some others who aren't

nurses about intuition;

some other nurses are

aware of her intuition.

Values intuition and
always checks to see
what it is trying 10 tell
her.

Valuable;

Guides
Practice.
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Experiencing the
Intuitive Event
(Gestalt).

Giving the
Experience of
Intuition Meaning,.

Living with the
Expenience of
Intuition.

Giving the
Expericnce of
Intuition Mecaning,.

Living with the
Expericnce of
Intuition,

Living with the
Expericnce of
Intuition.

Giving the
Experience of
Intuition Mcaning.

Living with the
Expericnce of
Intuttion,
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38.

39.

40).

11,

Onec other time a girl camce in {in
labor] who hadn't had any prenatal
carce. ...But something voas saying,
get this girl to bed. ... And [once
patient in bed] here there was a great
big incision down the middle,...!]
kncw once that swaried there's no way
you're going to stop thecm. But that
was from cducation. Or at least, for
most cases. Now something clse was
wrong. Maybe it was too big and the

mother needed a rest or a4 hundred other

little reasons....

[Were you getting that {ecling in your
stomach?)

Yeah. That's why 1 put her 1o bed.
Otherwise T would have left her for
somebody to sce to her in the next
fiftcen or twenty minuics.

Ycah. I've never had, got that fecling
in my stomach without somcthing
wrong.

Well, it's a warning. There's no
question about it. Hcy, something's
going to happen.

You know how you feel if somebody
startles you? ... it's kind of a fear
feeling. You know how when you're
frightened? ... or when you have 2
feeling {like that] of an argument or a
loss of a triendship, or a loss, a dcath
of a family. It's a very strong, huriful
thing, alimost.

...I have 1o move with it.

[Docs it stay with you until you do
something?]

Yeah. ... It won't ict me forget. It
wouldn't let me stop. I often think it
usced to take more courage to listen o
it than ignore it and say, well you
silly old thing. There can't be
anything wrong because of your
cducation, you know. ...

!You had these fechn_ s when you
were young?]
Oh yes, Yeah. ...

Feceling plus cues warns
of trouble: acuon
required.

Feeling in stomach
always warns of
trouble.

Feeling is a warning of
a future event.

Feeling is
uncomfortable like
being startled;
frightencd or like a
loss.

Inwiiion requircs
action.

Had feclings as a child.

Feceling plus
Subliminal
cCuces;

Warns;
Troublc;

Guides
Practice

Feeling;

Warns;
Trouble;

Wams

Feeling

Guidcs
Practice

Pcrsonal
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Experiencing the
Intuitive Event
(Cognitive
Inference).

Giving the
Expcrience of
Intuition Meaning.

Living with the
Expcrience of
Intuition.

Expcriencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
experience of
Intuition Meaning.

Giving the
Expericnce gf
Intuition Meaniug.

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Living with the
Expericnce of
Intuition.

Living with the
Experience of
Intuition.
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43.

a4,

46.

And what I always found out was the
richness of what I lcamned from them
... it was rich for me because
immediately [afier] this feeling came
and I had found somcthing that necded
attention, then I'd go and learn why.

...like it was hard to believe that that
could happen to me.

[Yeah. But do you, do you value
intuition in your practice?)

Oh. I wouldn't live without it. ...
depend on it. 1 find myself depending
on it.

Well 1 think it's made me more
observant.

...I value it because I think it's an aid
for me 10 do a better nursing job or
whatever you wans te call it [ wal

it a lot.

Intuition is a rich
learning experience
because she is
motivated o leam why

the experience occurred.

Hard 1o believe.

Values feeling; depends
on it to guide practice:
learmned from intuitive
cxperiences; aids in
being a better nurse.

Sas made her more

obscrvant.

Valuable: aid to be a
better nurse.

Rich

Hard 10
Belicve

Valuable

Candes
Practice

Valuable

‘o
{RS]

Living with the
Experience of
Intuition.

Living with the
Experience of
Intuition,

Giving the
Experience of
Intuition Mcaning.

Living with the
Expericnce of
Intuition.

Giving the
Experience of
Intuon Meaning.
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The description of Derothy's experience of intuition will be discussed through the
labels that came out of the data. In attaching labels to the data, I tried to stay true to the
experience and label according to what the data told me. Some of the labels are grouped
together because it was difficult to fully separate the experience in a discussion.

Feeling

For Dorothy, the feeling of intuition is described as:

... a feeling within me....In my stomach always....You know how you feel

if somebody startles you?....it's kind of a fear feeling. You know how

when you're frightened? ... or when you have a feeling ... of an argumenrt

or a loss of a friendship. or a loss. a death of a family. It's a very sirong,

hurtful thing, almost....It's not a voice telling me. I don't hear voices or

anything like that. It's just a feeling of almost like teiling me what to do.
The feeling stays with Dorothy until she acts to make sure the patient is out of danger.
When asked =~ point to the part of her body where she experiences her intuition, Dorothy

pointed to .. solar plexis just below the xiphoid process (area just below the bottom of the

sternum).
Immediate

The label of "immediate” came from how Dorothy experiences her intuition as an
immediate awareness. The feeling of intuition is experienced as immediate without
apparent signs or symptoms from the patient, " for no reason it'll come and go....[nothing]
triggers it off."

Cues

Although Dorothy's conscious experience of intuition is devoid of an awareness of
cues alerting her to the situation, she does describe experiences where there were cues that

alerted her to a potentially dangerous situation. For example:
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... there was a baby, and the thing that worried me was it was all dressed

up. The Native people dress bubies up when they die. of course, and this

was more visual signs than the intuition, except that I wouldn't give it up ...

I had two things. It was partly intuition, but partly, again like those girls

say, the education and experience of being there that there's something

wrong when they dress that baby up. There's no other reason. So it was

kind of a mixture of both things.
In this example, Dorothy is aware of the interaction between her experience of intuition (her
feeling) and her picking up cues alerting her to the situation.

Frightening/Warns/Trouble/Future

Dorethy finds the experience of intuition frighicning in that it is always a warning,
that something is going to happen in the near future that will require her to take action. The
part of intuition that is frightening is that it always warns of trouble for the patient and
because it has proved accurate she knows that she will be called upon to do soemecthing to
get the patient out of danger and she fears she will not know what to do.

Well, it's a warning. There's no question about it. Hey, something's

going to happen....The feeling is there, then warning me to do

something....I often had that [feeling] with ... looking for trouble in

Obstetiics....I knew that there was something different going to happen.

That it was going to he different and there was going to be some need, some

extra need....

Valuable

Intuition is valuable to Dorothy. She has learned that intuition is accurate, cannot
be ignored and is therefore valuable. Intuition has not only proved valuable to her and her
patients but to other members of the health care team. She says that she "...wouldn't live
without it....I depend on it [intuition].....I value i [intuition] because I think it's an aid for

me to do a better nursing job or whatever you want to call it. T value ita lot.” The feeling
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has always proved accurate and in this way is also valued. She has learned to trust the
feeling and to not ignore it because of its proven accuracy.

Guides Practice

The fecling of intuition that warns of danger to the patient stays with Dorothy until
she takes action to help the patient. In this way, intuition guides Dorothy's practice.

I have to move with it....It won't let me forget....The feeling is there, then

warning me to do something....I'll catch myself doing things even if they're

against the law, against the rule or whatever to follow the instructions that

seem to be inside of me.
Dorothy says that intuition has helped her be more observant in her practice.

I probably work harder at preventing it from happening, or I'm more

cautious....I don't tuke my eyes off the patient. OrI'll get up and move a..d

check that patient once more to - to make sure....Well, I think it's [intuition]

made me more observant....I probably work harder at preventing it from

happening, or I'm more cautious.

Knowing

"Knowing" is a label that was used to describe the certainty or knowledge of
problems that Dorothy experiences when intuition alerts her to take action. "I'd gotoa
certain place because I knew that's where the trouble was going to be."

Private/Hard to Believe

Dorothy finds the experience of intuition " ...hard to believe that that could happen
to me" and prefers to keep her intuition private because she fears ridicule from her peers.
"Well, you know, how many people are you going to tell that to who think you aren't a bit
queer"? However, her peers are aware of her intuition even though Dorothy does not talk
about it to them. "Oh, Dorothy can diagno:e things from the door,.... If there's something

wrong with the baby, all she has to do is look up from her seat and she knows."
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Rich

Dorothy calls her intuition rich because she has learned so much by paying attention
to her feeling.  Once she has done what is necessary 1o make sure the patient is out of
danger, Dorothy always goes to the textbooks to find out why her intuition alerted her to
the ¢ .iger.

And so I learned from the warning that yes, there was a very definite reason

for it,.... Then [ got curious and then found the experience and the education

to prove it....You can use it |intuition] for an education purpose because it

motivates you to say, "Hey! What's going on here"?

The labels and examples illustrating the experience of intuition associated with the
labels have been given to highlight the experience of intuition for Dorothy. For Dorothy,
intuition is a rich, precious, uncomfortable, warm, spontaneous feeling in the stomach that
is a warning to focus attention in a clear and concise way. She then knows what direction
to take which always requires immediate action. The feeling of intuition does not leave her
until she has taken action to get the patient out of dunger. The experience of intition is
frightening because there is no warning and the situation is always serious. Intuition is rich
because it motivates her to learn reasons why her intuition warns her to act in a specific
way. She finds that the more she uses intuition, the less frightening it 1s for her. The
experience of intuition for Dorothy has been part of her life since she was a child. She
continues to experience intuition in her personal as well as her professional life. She states

that intuition has been a part of her nursing practice from the beginning,.



Table 2

Thematic Abstraction of Inwition - Jenna

0.

X s from Transcrit Intervicw
How would I describe intuition? To
me iptuition is my own fecling, of

what I perceive. ...

...Ilend 10 have sort of an inner
fceling of something that perhaps
may take place, is going to take
place and oficn will take place. It's
my own feeling that somcething is
going to take place....I just have an
inner feeling or somcthing.

...What it is is somcthing just sort
of takes over inside me, ...

...and it just sort of gives me sort of

like a signal. ...

And then I'm ajert...

What 1 find, the feelings that [ get,
..., tend to be usually with other
people.

....Um, then somchow it's going 1o
be significant to me in some way.

But, it's just sort of a feeling that's
just almost like a signal - be aware.

Paraphrascs

Intuition is a fecling of
what she perceives.

Intuition is an inner
feeling of something
that is going to happen.

Feeling takes over inside

of her.

Fceling is like a signal.

Feeling aleris 10 pay
attention to somcthing.

Feelings tend to be
about others.

Fceling is significant.

Feeling is a signal that
says 10 be aware.

Labels

Feeling

Fecling;

Future

Fecling

Signal

Focuses
Atiention

Feeling

Sienificant

Feeling;
Signal;

Focuses
Attention

37

Themes

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Expceriencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Experience of
Intuition Meaning.

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Expericencing the
Intuitive Event
{Precognitive
Intuition).

Giving the
Experience of
Inwition Meaning.

Experiencing the
Intuitive Event
{Precognitive
Intuition).

Giving the
Experience of
Intnition Meaning.

Expericencing the
Intuitive Event
(Prccognitive
Intuition).

Giving the
Experience of
Intuition Meaning.
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11.

12.

13.

14.

15.

16.

...Signal it's just sort of like, ah,
something inside me it stirs...

...You know, ...
heart.

it's more in my ...

Something goes boing - be awarc!

...the timing, ... you, I could be
moving along and then all of a
sudden, again, it's just almost like I
pause. Something takces place inside
and then 1 just pay atiention o that
... And then, I start sort of focussing
on it. ...

Usually, T keep it to myself very
quicily, because I don't want to share
anything at this time.

And then, then whatever takes place,
it's like, I knew this was going to
happen.

... Then if it's appropriate then 1 may,
uh, take the appropriate steps at that
time.

Like I know it goes way back o
even when [ was working, uh, with
my first job....I could have a patient
and I could always tell from the very
beginning. I'd hear report and then |
would go out and just from
assessment data there, I would know
what was going to happen.

Intuition is like a signal
that surs inside.

Fecling is in the heart.

Intuitive is a signal that
says to be aware.

Feeling {ike a pausc that
suddenly takes place
inside to focus attention.

Keeps intuitive
experience private.

Knew events would
happen based on
intuition.

Fceling leads to action if

approprialc.

Would know what was
going to happen from
report and assessment

Signal

Feeling

Signal;

Focuses
Attention

Signal;
Immediate;

Focuses

Attention;

Privatc

Knowing

Guides Practice

Cuces

3%

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Expericnce of
Intuition Mcaning.

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Experience of
Intuition Mcaning,

Living with the
Experience of
Intuition.

Giving the
Expericnce of
Intuition Meaning,.

Living with the
Experience of
Intuition.

Experiencing the
Intuitive ™ ent
(Gestaly)
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17.  ..If that feeling is there, if | Fecling along with Fccling; Experiencing the
concentrate on it, you know, it may  concentration can Intuitive Event
not happen. prevent situation. (Precognitive

Intuition).
Focuses Giving the
Attention Experience of

Inwition Meaning.

18.  ...I can sit with a group of pcople, Intuition helps 1o Signals; Experiencing the
just look at them, and 1 can pick out  immediately pick out Immediate; Intuitive Event
immediately, without even looking where need to focus (Cognitive
at any types of written material or attention. Accurate. Inference).
anything like that, know ..., where |
may be focussing more of my time. Focuses Giving the
And where I may not be. And so far, Atiention; Experience of
I have been right on. Valuable; Intuition Meaning.

Knowing

19. ..Like a signal. Warning, warning - Fecling in heart is likc a  Signal; Experiencing the
flash, flash, flash. Be aware. signal; a warning to be Intuitive Event
[That's what your heart is saying?] aware. (Precognitive
Ycah. Intuition).

Warns; Giving the
Focuses Experience of
Atiention Intuition Meaning.

20.  ..It was our very first uh, mceting In an initial mecting in a  Feeling; Experiencing the
{of a small groupl, ... And I just group, uncomfortable Signal; Intuitive Event
happened to look around the ... room  heart/gut feeling alerted ™ Immediate; (Cognitive
and have a look at the students, just  her to focus autention on Inference).
by observation and while I was one student who required
scanning I came to one individual some extra aticntion, Wams; Giving the
and, I thought, my hecart/gut went Focuses Expernience of
[snapped fingers], you know, Alttention; Intuition Meaning.

warning, warning, and I thought,
okay. So I continucd on, but my
thoughts kept going back to herand I
thought, hmm, I wonder what's
going to happen? Sure cnough, she
was a problem from day onc....

21. ..it was a tremendous learning Knows once gets feeling  Valuable; Giving the
experience for me, and I really lcammed  that the situation is Knowing; Experience of
alot. And I think, the student did as  going to be challenging  Challenge Intuition Mecaning.
well, But, ..., I just knew. Just at and a leaming
that time. This is going to be a experiencc; therefore
challenge. This is going to be an valuable.
cxperience. So if we start working
on it now.

22 ...and uh, most of the tiime when 1 Most of the time the Valuable Giving the
get that feeling, warning, something  fecling accurately Expericnce of

has always taken place. ... predicts something,. Intuition Meaning.



24.

25.

26.

... I just start acting upon it, and ...
just sort of follow its [intuitions]
course and sometimes it doesn't take
long at all. Somctimes it may take
time, just depending on what the
circumstances arc. ...

Feeling leads to action.

...And then sort of at the ¢nd of it
all, I knew that was going to happen,
. But if you were to say to me, do

I know what's going to happen?
Sometimes I do, sometimes I don't.
But ..., because it dcpends on the
situation. ... as far as predicting the
outcome, uh, I know that something
will take place, but exactly what will
take place, I can't honcsily [say]...

Knows somcthing will
happen when gets
feeling.

...Idid have a student and, ..., this
paticnt had been admitted and
diagnosed as somcthing to do with,
..., congestive heart failure. So 1
actually went in and just did an
asscssment myself, you know I didn't
do a thorough assessment, but
immediately, I knew what was going
to take place. And I gucss that's just
assessment data [part of]. ...But ]
knew that this person would not be
with us that day for long. So I was
able to share this with my student,
and, uh, she just looked at me and
she said, "How do you know?" And,
uh, and I said, well, I was trying to
teach from the clinical aspect of it
you know in terms of telling her
about the uh vital signs and all these
kinds of things, but at the same
time, everything looked fine at that
time. If you were looking at norms
and values and things like that. The
next day, the paticnt was gone. So
she came 1o me, uh, "I don't know
how? How did you know?" And]1
said to her, "Sometimes it's rcally
hard to explain."...Ycah, that was my
intuition.

Knew prognosis of
paticnt based on
intuition and cucs.

...But however, I do know that a lot
of nurses with their experience would
probably disagree with me.

Keeps expericnce of
intuition private,

Guides Practice

Knowing

Immediate;
Knowing;

Guides Pracuce;
Private

Private

10

Living with the
Experience of
Intuition.

Giving the
Experience of
Intuition Meaning,

Expericncing the
Intuitive Event
(Cognitive
Inference).

Living with the
Experience of
Inwition.

Living with the
Experience of
Intuition.
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27. No, I don't [tell others], because , ..., Keeps intuition a secret Private Living with the
for a few rcasons. I gucss sometimes  so will not be thought Experience of
you think these people might look at  of as diffcrent. Intuition.

you, you know, she's different.
Howecver, I am different, you know.
And somctimes I don't want to alarm

anybody.

28. ...iUs justa fecling. You know, | Feeling with no images  Feeling Expericncing the
don't have any visual images or ..., a or word association:. Intuitive Event
word that I could pay atiention to (Precognitive
that. Intuition).

29. But it's just like a, it's a signal, if | Feeling in middle of Feeling; Experiencing the
could describe it. ... It's just a fecling  sternum; squeczing Signal Intuitive Event
inside that just goes oompf, ItU's like sensation that is a (Prccognitive
a squecze. signal. Intuition).

[...you're sort of pointing 1o the
middle of your sternum whcn you
say that. Yeah. Okay. And it says
1o pay atiention?}]

That's right.

30.  ...And again, I would keep it to Keeps feeling private, Private Living with the
myself because I thought, uh, I don't Experience of
want to say anything. ... Intuition.

31.  ..But, I aiways got this fecling and I Fecling of intuition Fecling; Experiencing the
would know as soon as I was in warns her that shift not  Signal; Intuitive Event
charge, on call, whether I would have ending. (Precognitive
to stay or whether I'd be called back Intuition).
and it happenced cvery time. I just
knew I'd be cailed back. ...the Wams; Giving the
nursing process wouldn't come into Knowing Expenience of
play there because you're dealing Intuition Meaning.

with the unknown. ... It's just that 1
knew that my shift was not going to
cnd. ... sort of warning signal that
was teiiing me that your shift is not
going to end, you're going o be
called back ... that that's going to

happen.

32.  Soyou know the type of patient, ...  Somclimes patierns Patierns Experiencing the
but somectirnes I would know because  focuscs attention, Intuitive Event
... there would be a pattern with {Gestalt).
some pcople. ... I can tell you that
it's going to be so-and-so because Knowing Giving the
that's the type of pattern. Experience of

Intuition Meaning.
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34.

35.

36,

37.

Oh, I do [pay attention 10 intuition].
... what I find that I neced to do is, ...
listen to my inner feelings like what
does my gut feeling say and vou
know, what is my heart telling me?
That kind of thing, 'cause it can be,
you know, a combination of both.
Sometimes if it's rcally significant.

{...Is that a culmination gut
feeling/heart feeling that savs pay
attention now?)

Yes, because when 1 start geuting the
fecling in my gut, then it is almost
like saying okay time. You've got
to really act upon it now. It's aimost
like a double warning.

Mot comfortable, ... it's {feeling in
gui] ... like ir's just internal, like i's
very queasy. Somctimes it's so
significant that it's almost like
somebody has almost given me a
punch right here.

fonce expericnees heart feeling] ..o 1

can stand back rather, and maybe icnd
to take in some more ..., you know,
observe a little bit more in terms of

behaviour, ... in terms of interacling
with this individual uh, sometimes 1
can tell and I can relax and look at it

that way.

... usually when I sce somcthing,
you know when I have an intuition
and I see a behaviour, and I anticipatc
that there is going o be some
~hallenges, uh, I do also fcel that this
"3y be, uh a considerable amount of
ume, and am prepared f{or that. ...

Pays attention to
intuition; combination
of heart and gut feeling
is really signilicant.

Heart plus gut fecling is
a double warning that
says 1o act now.

Fecling in gut is
uncomioriable; hike
being punched in the
stomach; it warns of a
very significant ¢vent.

Fecling in heart
(squceze) warns 1o pay
attention and to observe
individual or situation;
to look for validation;
have time; anticipate
challcnges.

Behaviour warns (o
focus attention; presents
a challenge.

Feeling:

Valuable;

Significant

Feeling;

Guides Practice

Wamns

Feeling;

Warmns;
Significant

Feeling;
Patterns;

Wams;
Focuses
Attention;

Guides Practice;

Cues/
Pattcrns

Chalienge
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Expenencing the
Intuinve Event
(Precognitive
Intuition).

Giving the
Experiencs of
intuition Mcaning,

Experiencing the
Inwsitive Event
(Precognitive
Intuition).

Living with the
Expericnce of
Intuition.

Giving the
Experience of
Intuition Mceaning,

Experiencing the
Intuitive Event
(Precognitive
Intuition).

Giving the
Experience of
Intuition Mcaning,

Experiencing the
Intuitive Event
(Gestaly).

Giving the
Expericnce of
Intuition Mcaning.

Living with the
Experience of
Intuition.

Expericncing the
Intuitive Event
(Gestalt).

Giving the
Experience of
Intuition Mcaning.
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43.

44,

... like a clinical situation. ... 1 can,
you know, get a gut feeling, pardon
me, a heart feeling somctimes mixed
with the gut fecling, and then I just
know 4t that ume that this time-
frame 15 going to be somewhat
shorter, s¢ I'm going o have to
focus from that perspective.

No. No. § never ignore it [the
feelingl. Ever.

... Ifind 1t sort of kind of you know
within me, quite ¢xciting, as 1o see
what the outcome will be.

.And T see how close I'm going o
be. 1 don't know if that's fair Lo say.
Probally not for the people that are
invelved, but for me, I think,
ooh.,ah, this is neat.

.1 don't know if it's fair that a lot of

people need to know these thing....

An inner sensc of knowing

...J can't say that 1t is past
expericnce. ...I suppose experience
may come into play for some of it,
you know, especially during the
chnical studies and that sort of thing,
but when it comes to uh, to myscif
interacting with pcople and things
like that, it's just somcthing that
happens. You know, it's not past
experience, I don't think.

Um, it just sccms 1o be somcething
that's instde me, just sort of signals
something, And it docsn't matier
what 1t 1s.

...And, ub, it's just that it's a
warming o pay attention, and that's
all. ...

Heart plus gat iccling =
action now.

Fecling;

Guides Practice

Never ignores feeling. Valuablc

Exciting to sec what Exciting

outcome will be.

Kceps expericnice of Private

intuition private.

Intuition is an inner Knowing

scase of knowing.

Past expericnce may be  Expericnce

part of intwition but she

docs not experience it

this way

- something just

happens.

Inner feeling that is a Signal

signal.

Fecling is a warning that  Warms;

focuses aicntion. Focuses
Atiention
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Expericncing the
Intuitive Event
{Precognitive
Intuition).

Living with the
Experience of
Intuition.

Giving the
Expernience of
Intuition Mcaning.

Living with the
Experience of
Intuition.

Living with the
Expericnce of
Intuition.

Giving the
Experience of
Intuition Mcaning.

Experiencing the
Intuidve Event
{Cognitive
inference).

Expericncing ihe
Intuitive Event
(Precognitive
Intuition).

Giving the
Experience of
Intuition Mecaning.



1G.

It's out of the bluc. It could be uny
place. Like I said, just you know, a
moment ago, it could be anywhere, it
could be with anybody, ... whether it
be at work, whether it be personal.
Sometimes it's with pcople that |
rcally don't even know. ... Or it
could be just cnone mecting
sometimes ... 1 can get thai
squeezing feeling saving be careful.

Some situations would say "be
careful.” ... and [ just know that
something's going to happen to this
individual and [ii] can be vory
positive.

Intuibon ts eaperienced
as a squeezing fecling
that comes out ol the
blue elling her to be
carciul.

Intuition s a knowing
of an event to tike place
that can be positive.

Fecling;
Immediate;

Wams

Knowing

14

Expericneing the
Intutave Event
(Precognituve
Intuition).

Giving the
Experience of
Intuition Meaning

Giving the
Expernience of
Intuttion Mceaning.
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Descripuon of Jenna's Expernience of Intgigon

Jenna's experience of intuition will be discussed through describing the labels that
came out of the data. A_.un in attaching labels to the data, I tried to stay true to the
experience and label according to what the data told me. As with Dorothy, some of the
labels are grouped together because 1t was difficult to fully separate the experience in a
discussion.

Feeling/Siegnal/Sienificant/Future

Jenna describes the feeling of intuition as an uncomfortable inner sense that is
experienced as a squeezing in the heart or a2 combination of a squeezing in the heart and a
punch sensation in the stomach which warns to pay attention as something significant is
going to happen in the future. When asked to point to exactly where she experiences her
intuition in her body, Jenna points to her solar plexis just below the xiphoid process (just
below the sternum).

I tend to have sort of an inner feeling of something that perhaps may take

place, is going to take place and often will take place....It's just a feeling

ins.de that just goes oompf. 1t's like a squeeze. You know, I don't have

any visual images or ..., a word that I could pay attention to.

If she experiences the squeezing in the heart she knows she has more time to pay attention
to the situation. A combination of a heart (squeezing feeling) plus a gut (punch) feeling
warns of an emergency situation where immediate action will be required. The feeling is

Not comfortable,...it's (feeling in gut)...like it's just internal, like it's very

(ueasy. Sometimes it's so significant that it's almost like somebody has

almost given me a punch right here [points to just below sternum at the

xiphoid process]....it can be a combination of both [heart plus gut feeling].
sometimes 1f it's really significant....when I start getting the feeling in my

gut, then it is almost like saying okay time. You've got to really act upon it

now. It's almost like a double warning,
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When asked whart she meant by significant. Jenna replied that the situation itself is going 1o
be where immediate action is required.

Jenna's "feeling” or bodily sensation is experienced as a signal. The signal and
feeling are the same. She describes it as "just sort of a fecling that's just almost like a
signal...” When I went back to the data and asked Jenna for validation, she said that the
feeling is a signal and not that the feeling signals.

Immediate

Jenna experiences intuition as an immediate feeling that occurs for no apparent
reason.

....It's out of the blue. It could be uny place... It could be anywhere, it

could be with anybody, .. I get that squeezing feeling saying be careful....I

could be moving along and then all of a sudden, again, it's just almost like a

pause. Sometnhing takes place inside and then 1 just pay atiention.

Warns/Focuses Attention

The feeling of intuition is a signal that warns Jenna to be awar . : us on, or
to pay attention to a person or situation. Intuition is experienced as

... something that's inside me, just sort of signals somethi: ;... .Like a

signal.  Warning, warning, - flash, flash, flash. Be aware....Something

goes boing - be aware! ... and then I just pay attention to that ....I can get

that squeezing feeling saving be careful.

Exciting/Challence

Jenna finds excitement and challenge in the experience of intuition to see what will
happen as a result of her feeling alerting her to pay attention to a sitvation. ... I find it
[intuition] sort of kind of you know within me, quite excit.ng, as to see what the outcome
will be ... I think, "oh, ah, this is neat”...When [ have an intuition ... I anticipate that there
is going to be sor - challenges..." A challenge 1o Jenna means that the situation will be out

of the ordirary.
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Knowing

"Knowing" is a label that came out of the data describing her experience of
knowing what was about to take place

...And then sort of at the end of it all. I knew that was going to happen ...

But if you were to say to me, do I know what's going to happen?

Sometimes I do, sometimes I don't. But ..., because it depends on the

situation....as far as predicting the outcome, ... I know that something will

take place, but exactly what will take place, I can’'t honestly [say].
Knowing something will take place is valuable for Jenna in terms of knowledge and
guiding her practice based on that knowledge.

Valuable

Intuition is experienced as a valuable component of her practice because she has

learned from it and it has proved to ke accurate. . 1t was a tremendous learning
experience for me, and I really learned a :ot....] never ignore it {intuition]. Ever....Most of
e ime when I get that feeling, warning, something has always taken place."

Guides Practice

Depending on the feeiing, Jenna will know what kind of time-frame she has to
work with. A heart (squeezing) feeling allows for longer time frame perhaps to collect data
or keep observing the situation. A heart plus gut (punch) feeling tells her that she has a
very short time frame from which to act. "And it's [heart feeling] ... I can stand back
rather, and maybe tend to take in some more ..., you know, observe a little bit more in
terms of behaviour,....I can get ... a heart feeling sometimes mixed with the gut feeling,
and then I just know at that time that this time-frame is going to be somewhat shorter, so
I'm going to have to focus from that perspective.”

Cues/Patterns

Jenna does acknowledge intuition based on past knowledge and experience " ...

sometimes there would be a pattern with some people....I can tell you that it's going to be
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so-and-so because that's the type of pattern.” These patterns alert her to her intuition and
help her focus her attention and guide her practice. The seenence of events in these
experiences is the pattern alerting her to the feeling which in turn focuses her attention to
the situation; "...usually when I see something, you know when 1 have an intuition and 1
see a behaviour, and I anticipate that there is going 10 be some challenges. 1 do also feel
that {there] may be a considerable amount of time, and 1 am prepared for that”

Experience

Jenna does express some confusion as to whether past experience and cues and
patterns are a part of her intuition.

-..I can’t say that it is past experience....] suppose experience may come

into play for some of it, you know, especially during the clinical studies and

that sort of thing, but when it happens. You know, it's not past experience,

I don't think."

Private

Jenna's peers are aware of her experience; however, she is not comfortable talking
about it to others. Jenna prefers to keep the experience private for fear of being thought
different or of alarming other.

... But however, I do know that a lot of nurses with their experience would

probable disagree with me....No, I don't [tell others], because, ... for a few

reasons. I guess sometimes you think these people might look at you

know, "she's different.” However I am different, you know. And

sometimes I don't want to alarm anybody....I don't know if it's fair that a

lot of people need to know these things, ....Usually I keep it [intuition] to

myself very quietly, because I don't want to share anything at this time.

The labels and examples illustrating the experience of intuition associated with the
labels have been given to highlight the experience of intuition for Jenna. Jenna describes

intuition as a spontaneous feeling in the heart or heart and gurt that alerts her to focus
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attention to @ person or a situation. An uaction or response is always required when she
experiences intuition. The time-frame of the action or response may vary depending on the
feeling. A heart (squeezing) feeling plus a gut (punch) feeling requires immediate action.
A heart (squeezing) feeling alerts her to pay attention with an undetermined time-frame
requiring action. Intuition is a personal, private, valuable, spiritual experience that guides

her in personal and professional growth.



Table 3

Thematic Abstracticr of Intuition - Brenda

o

Excemts from Transcribed Intervicw

Paraphrisces

Intuition is ... an inner sensc that
develops because of a maturation
process. It's a culmination of, uh,
certainly intellcet, but it's also has a
lot to do with your feclings though,
it is definitely a relationship between
those two things.

It is for me an expericnce that, that
occurs in my abdomen,...

... intellectually, it's like a clarity.
It's like all of a sudden like, aha!
there's the answer.

But it is a very, a feeling that sits
inside of your gut.

You sit there and then when you get
it, you get it. Likc it's just like the
sky opened up and there is the
answer. And it’s, it's so clear that
there's do doubt about it.

Ycah, absolutely. There's it's a
right. It's a sense that this is what's
going to happen or this is the
dynamic that's occurring,
Absolutely. Yeah. That would be
using that refcrence. Yeah. Itis
exactly like BINGO, like the Aha!

... it often becomes the basis of the
direction of what the process is going
on, be it you know, your work with
the palliative or whatever. You get
that like, Aha' This is now where
they're now into the acceptance stage,
or they're really, this is what's
happening for them and we, you
know, they're gricving this and that's
exactly what needs to happen.

Intuition is an inner
SCNSC; a maturation/
developmental process
that is a relatonship
between feelings and
intellect.

feeling occurs in
abdomen.

Inwellectually, intuition
is expericneed as a
clarity when get answer.

_nluition is an inner
fecling inside gut.

Image ol sky opcning up
when arrive at answer;
no doubts.

Sense of knowing of
what/dynamic is going
1o happen.

Intuition is a clarity of
knowing the basis of
direction of action,

Labels

Relationship

Feeling

Clarity
(Knowing)

Feeling
Clarity

(Knowing)

Clary
(Knowing)

Clarity
(knowing)

Guides Practice
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Themes

Experiencing the
Intuitive Event
(Cognitive
Inference).

Expericacing the
Intuitive Event.

Giving the
Experience of
Intuition Meaning.

Expericncing the
Intuitive Event.

Giving the
Experience of
Intuition Meaning.

Giving the
Experience of
Intuition Mcuning.

Gaving the
Experience of
Intuiion Meaning,.

Living with the
Experience of
Intuition.



10.

IU's [fecling in gut] ... starts off as

somewhat of a bit of a knot, but it’s,

uh, whirling and

twirling that goes on just below the

rib cage, and it's, and then when the
somewhat, the Aha! comes, that
stops. But it's like, you know, it,
wc were alking earlicr about

developing your thoughts for a paper,
it's the same kind of thing. You gct

this rolling around in your head -
well it's kind of rolling around in
your abdomen. It's "what's
happening here, what's happening
here, what's happening here?” And
then it's Aha! You've stopped it's
motions. It still remains, but the
motion of it stops, and it sccms 1o
send a clarity up to where you can
think it through.

...You know, there was that feeling,

but also it is my shoulders {they]
rock with it, too. ... I'm shifting.

I'm shifting with this thing thinking,

"Boy, am I cver uncomfortable

about..." and then it was like - there
it is {snaps fingers). I mean, exactly
that. ... An then it's the okay so this

15 the answer, but it's the direction
also. I have to say sometimes, it,
sometimes it's both, but lots of

timi¢s it's well, this is the path we

arc on and that's what I sce as the end

... It becomes very clear.

It's not a discomfort... It's not

something I would like to live with,

because, because I'm the kind of
person that my encrgy, I have a lot

of energy and it's all occupics a lot of

Intuition is a process Process
that begins as a knot in

the stomach that

devclops into a whirling/

twirling feeling in the

gut; accompanicd by

questions; whirling

stops with Aha!; clarity

feads 10 direction of

action.

Process of intuition Process
involves whirling in

gut; uncomfortable

shifting feeling in

shoulders; asks questions

: whirling stops with

immecdiale clarity of

answer and/or of

direction of action to be

taken.

Lots of personal energy;  Fecling
whirling fecling like

chronic stress wouldn't

want to live with long

periads - part of the

mc. I meanl know where it's source  process.

is. So I wouldn't like 10 live with

that for a long pcriod of time because
I think it would be desuuctively like

chronic stress.
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Exr _auingthe
Intu.ave Event
(Gestalt).

Experiencing the
Intuitive Event
(Gestalt).

Expericncing tiic
Inwitive Event.



1.

12.

13.

14.

But it's like that speech where you
have the picce, and the picce, and the
picce, and the picce and the picee and
then when it all starts to come
together, it gets in the motion and
you're thinking, "Whoa!" you know,
and so you rcally begin to think
about it and I think at both levels.,
consciously and unconsciously. And
maybe you're more receptive to
whatever information happens to you
when you're starting to assimilate all
this, and it's Boom! Like it happens.
It's not uncomfortabic. ... It's a
motion, It's an activity. It's an
encrgy that's going on and it's, it's
somewhat scattered. That would
probably be the best way 1o say it.
And then when it starts o kind of
whirl, it's, it's gaining it's
momentum.

Ycah. Becausc I've lcamned to trust
that. Ireally lcarncd to trust it and
I've just actually thought of it
because the thing is something that
actually is there.

... I'm a gatherer too, it's like, you
know, like "You're getting this. And
this. You got this, and you got
this.” And there is this information
that's coming in, so like ict's put
this all together and it comes.

For a visual learncr, that's a rcal
point. No, no, other than the bluc
sky, kind of wide-open space, the
clarity, it's just a pure, clcan, like
you were up in the mountains - it's
that kind of widc-open, clcan, this is
i, this is how it is. This is cxuctly
what's happening here,

[And when you get that image, you
know that's your intuition?]

Yeah. Well it's the end. It's the end
of the kind of...

[The process?]

Right.

Scatered picces of
information come
together consciously aand
unconsciously;
cnergy/whirling mouon
in gut; clarity comes
suddenly.

Trusts process.

Fitting picces of
information together
untl clarity comes,

Intuition 1s a process
that ends in a clarity of
what's happening
accompanicd by an
image of a clear, clean
wide-open blue sky
space.

9}

5
Process Expericncing the
Intuitive Event
(Gestaly,

Valuable Giving the
Expericnce of

Inwition Meaning.

Process Experiencing the
Intuitive Event

(Gestalt).

Process; Experiencing the
Intuitive Event

(Gestalr).

Clarity
{(Knowing)

Giving the
Experience of
Intuition Mcaning.



17.

8.

19.

... Itis a feeling of somewhat of a
iight pressure, as if you put your
hand on the back of your hecad. Not
uncomfortable, but it's uh, kind of a
being held kind of. And it's right at
the very, very back of your skull. ...
but I can also visually sensc mysclf
putting information there. Tuck that
back in the back of your brain.

...it's more a time of stillness. But
it's, lots of times, it's driving my
car. Yeah {fecling relaxcd]. That's
an automatic for me. ... I've actually
lcarned to usc that time to think. I
usc, T know I usc it as a kind of a
semi-meditative state. ... It's a very
creative time for me. And so it's a
time I really unwind. I'm very
comfortable in a car ...

... I just, like things start coming
and Boom! ... Yeah. It's like, you
know, and then all of a sudden it
Phew! It's like there it is...

It's a sclf thing. 1, it's, uh, like T got
it and then I, I'm a backwards
planner, ... As opposed to starting
fromAtwwoZ I gofromZitocA. And
so, then I sit there and | do validate it
with myself, you know. 1 do jusltify
it. ... And so I sit there and so | kind
of look at it and say, "Oh, well of
course. Well of course, well of
course.” There's other key things
that come to you. You think, "Wow
ycah. Like look at this and this and
this. This all fits." So that further
sanctions that. ... Bccause I'm a real
judger. ...

...I think kids arc really intuitive and,
but I think that our world doesn't
rcally allow for that. Like that's put
down and like, what are the facts?
And, you know, substantiate this and
prove it, and rescarch it and all those
things. When you can't do that, you
know, well, prove it. ... So for me,
it was something that I always kncw
I had, but it was not allowed to
flourish or that kind of thing. And
through difterent processes, difterent
people, ... say, "hey, that's okay.”

Fecling in back of skull
is like a light pressure;
has vision of tucking
information in back of

skull.

Intuiton occurs at a
ume of stillness; semi-
mcditative state; driving

the car.

Picces fit together
suddenly - Boom!;
clariiy.

Picces fit together in a

process: validates
intuition.

Always had intuition
however it's not valued
in our daw bascd society
so has lcarncd to validate
intuition; flourishes in
an accepting atmosphere.

Feeling

Stillness

Clarity
(Knowing)

Proccess

Personal
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Expericncing the
Intuitive Event.

Expericncing the
Intuitive Event.

Giving the
Experience Of
Intuition Meaning.

Experiencing the
Intuitive Event
(Gestalt).

Living with the
Experience of
Intuition.



20.

21.

23.

..I'work with somcbody who really
will say to me, like, you know,
"What is this for you? Like, do you
have any sense about it at all?" or
whatever, so, you know. And so,
that's been really given a lot of
sanction, you know.

...this fellow was a young man who
had M.S. ... So she [peer] was
revicwing the casc management ..., |
said to her, "Hc's going 1o suicide.”
And she said, you know, like he was
going to be discharged the next day,
and I said, "You know, he's going to
suicide.” I mean, the whole room
was there and now I've come (o the
point where I have to say 1o them,
"I mean, tell me I'm, wrong." 1 will
not be, 1 just don't throw these
things on the table cither, but 1 said,
"He's going to suicide.” 1 could
Jjustify it in terms of suicidal risk.

[Okay. But the rcason you said he's
going to suicidc is because of...]
The intuitive. ... He did suicide in
two days.

[Is that right? And your gut was
telling you that?]

Oh, yeah.

I would say in all parts [of the
nursing process], ‘causc I'm noi an
ABC kind of person. ... my rcal
thing about the nursing process is
cvaluate what you do. ... And, you
know, off the top of my head it
would be evaluative. But 1 usc it in
all parts.

So I can shut it down, like T just,
you know, assimilatc all this data,
put it in. You know, if it's not
right, it's not right, but it's not, like
there's something happcning here.
What is it? I don't know. You
know, I talk to myself in that kind of
form. So I can put it down for a
long time. And then all of a sudden
it's like something happens or
something says somcthing, and then
it [snaps fingers]

Inution aceepted/ Personal

validated by peers.

Intnuon alerts her to
suicide risk of ¢client
which she voices in
conference; can justily
based on data,

Guides Pracucee

!ses intuition mainly in
cvaluaton ol the nursing
process although is used
in all parts.

Guides Practice

Picces of information
assimilate all of a
sudden; can conwrol
process by not paying
attention 10 questions
asking sclf.

Process
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Living with the
Experience of
Intuition.

Living with the
Experience of
Intuition,

Living with the
Expericnee of
Intuition.

Expcricncing the
Intoitive Event
(Gestalt).
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It's immediate. Like when it comes,
it's Bang! You xnow, but it is a

long process. Like it can be a longer
process. ... I'min the carand I'm
like, hmmm, what's happening here?

...iU's been through probably
throughout my likc. I've used it.

It's been nurtured most in nursing, o
take it back in to my personal, kind
of carcer.

But, like if 1 can walk into a home
and I have a rcal sense that these
people get along. I can walk in the
door and tell you if there's been an
argument that's cccurred in that
house, or there is a disharmony that
has occurred in that house right now,
Like, it's like the air is thick or thin.

Processing picees of
information; asks self
whal's happening;
immediate clarit o
AnswWer.

Intuition has been part
of life; pcrsonal and
professional; nurtured in
nursing,.

Intuition is expericnced
as an immediate sense of
the density in the air
alerting her to the
emotional climate in the
home.

Process

Personal/
Professional

Immediatc

55
Expericncing the

Intuitive Event
(Gestalt).

Living with the
Experience of
Intuition.

Experiencing the
Intuitive Event
(Cognitive
In{erence).



We had a young man in his thirtics Preces ot intormation; Process
v’ho had becn on a program for alone; whirling in

scveral years. He had M.S. ... So stomach: sense of

his parents woie caring for this dirccnion of action

fellow twenty-four hours a day. ... becomes clear suddenty,

By the time I mct him, he could only
say, "Yes" or "No™ and just a few
words, colours and things like that.
So I remember driving down this
road dead cast of this office, and |
renember thinking, it was January
--... The changes that were occurring
in their entire lives were
phenomenal. ...I could tell you the
spot in the road ... and it was likc,
vh-oh. Like, you know. this is it.
This is going to be the last few
months of his life. ... Butl had a
rcal sense when [ first started sceing
them that that was going to be my
role. That was the little voice in the
back of my hecad that said, "Oh, ycah.
We can continuc to care for this, ...
but what I'm really in here for is to
have these parents siari to disengage
from this fellow. ... that was a rcal
sense... Yeah, ib was real clear 10 me.
... That was an intuition. Thal was
an intuition. I mecan, and therc's an
intellectual thought,... but it was a,
the strongest infiucnce was more the
intuiticn. ... I sat back and said,
"Well, I've got all this information.”
... SoIknew a lot of peripheral
information and I said, "Iaybe we
ought t0 sit back.” ... it ook e
not very long, and I kept thinking,
"Wow. These are: phenomienal care
givers, ... And when are they aking
time for themselves?” But it, the
reai push was at, intuitive, ... vou
know, like this is 1. This is the
end. Like there's no way this ian is
going to live through this.

[And there was that whirling in you
stomach?]

Yeah, ... It wa ©:ke, yonu know, you
getin there ar:¢ 7 mean like, the
shoulders. the whole time I'm getting
this informaiicn, and I'm tike, My
God. There's a chunge here. ... cach
piece of information [starts to come
togetherl,

56
Experiencing the
Intuitive tEvent
(Gestalt).
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Jean thhink of a cliecnt who Twent
1o see and tuis was a Saturday
morning dressing, Loyvou get greeted
at the door,... ycu come in, it's like |
come in the door and its the airis, I
wouldn't ~ay it's a colour or
something, but it's more of a
density. Like, I got a sense, like
whoa! There's a lot of stress
happening in this house. Or. you
know, people are real uncasy. ...
obviousiy allow a communication
process o begin. ... So, it's uh, hke
you walk in and the air is funny.
Like itU's, you know, it has a
characteristic. You think hinmim.
This is how this is today. Well,
and you know I mean, because I've
becen doing this for a long ume,
obviously I've comc into a iot of
houses and so it substantiates, like,
oh - I've been here before. L. Yeah,
F've felt this before. But not in this
house. So, it's, ..., you know, |
couldn't see them as two
entities....which comes first, would
probably be pretty hord to say.

I couldn’t function without it. ... I
nced it...

I'm just situng there thinking, and |
know [ don't take very much
information at that ume, because I'm
well, I'm sensing a movement, liag
an cnergy going on, thinking ...

.80 it serves as a kind of guideline
as 10 how I could do my role...

And thenat's like, an' - connection
is immediate, ... Anc e had people
say to me, ... you knew eaactly what
I'nceded. T'know I have th ireal
sense with palliatives ...

Yeah [1 allow inwition 10 guide me
m my practice}. ... And, you know,
lots of umes it's problem solving
that occurs in there, ...

intuition can be
immediate in alerting her
10 mood in room;
densiy of air because

has been in similar
sttuations in the past

Valucs mtuition.

Intuition is a process of
imformation and an
Chcrgy.

Scrves as a cundeline for
action,

Imimediale connection of
picces of information
leads to action; others
avare.

Process of intuition
guides her in her
practice.

Immediate

Valuable

Process

Guides Practice
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Expericncing the
Intuitive Event
(Cognitive
Inference).

Giving the
Experience ot
Inwiuon Meaning.

Experiencing the
Intuitive :vent
{Gestall),

Living with the
Experience of
Intuition.
Expcricncing the
Intuitive Event
{(Geswalt).

Experiencing the
Intuitive Event
(Gesialt).

Living with the
Experience of
Intuition.
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...one day you walk in and you kanow U pon entering clients
before they speak that, thae thev've Faome just munediately
come (o accept that they're, that they knows thata change has
know their own reality. That they're  then place.

starting to plan.

[...Does your intuition el vou thut?]

Ycah, ycah, yeah, and then, von

know, then then you just have 1o

allow them 1o say thal. you know,

It's usually alone, though. I's nota  Intuhon occurs when
with a person kind of thing. ... T teel  alonce.

physically separate, ... when Twalk

in sometimes it's like a kind ... of a

fecling. You know, it's kind of hike.

so maybe you're in a hubble....

.intuition comes when you ged tial - When alone, feching of
kind of thing about you, and if, Iike  ~opurateness: senses

iU's aimost as i every sense of yours  receplive W information:

is open to receptivity and you're immeadate clary; then
taking in all this mformation, you Vertly Intuition,
know, be it sensual information or

factual, or whatever, and it's like,

"okay, I got it all.” Take it in and

then, you know, that whatever 1t is

disappears and then you goen to, in

Tact verily i dirough verial

interchange or you know, using more

of your senscs or whatever.

Inmumediate:

Knowing

Stiliness

Process

h b

Experiencing the
Inunuve FEvent
(Cogniuve
Interence).

Giving the
Expenence of
Intuitnoa Meanming .

Expernienomg the
Intntive Event.

Expenencmg the
Intiinve Event
(Grestalty.



Description of Brenda's Experience of Intuition

Brenda's primary experience of intuition is experienced differently from the primary
experi - f Dorothy und Jenna. Dorothy and Jenna say thar their primary experience of
intu... » of a spontaneous event without the benefit of cues or past knowledge and
experience. Brenda, on the other hand, experiences inwition primarily as pieces of a puzzle
that come together in a process to form a whole picture. As with Dorothy and Jenna,
discussion of the description of Brendu's experience of intuition will again be through the
labels.

Immediate

One form of intuition experienced by Brenda is an immediate inner sense of
knowing, an awareness of an energy or of an atmosphere encountered that provides clarity
to a situation. In this experience, Brenda will walk into a home and know immediately that
somiething is different, "1 cun walk in the door and eil you if there's been an argument
that's occurred in that house, or this [<ic] is a disharmony that occurs in that house right
now. Like, it's like the air is thick or thin.” She says that she is not unfamiliar with this
experience of intuition but she is not aware of picking up subtle cues when entering this
particular home or situation, although she hus felt this feeling in other homes. This
experience is an immediate knowing of what has happened and how she should approach
her clients on that particular day.

Process/Relationship

The form of intuition primarily experienced by Brenda is a process tha: occurs
which ends in a clarity of thought as to direction of action to be taken. There is an
awareness of fragmented. non fitting pieces of information. When alone (usually driving
her car), she questions herself in terms of the fragmented information. Questioning is
accompanied with an energy experienced as a whirling sensation in gut (solar plexis).
shoulders moving in a backward rotation. and a feeling at back of head (occipital area) like

a hieht pressure. Bodily sensations cease when the pieces fit together in a crystal clear
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manner providing direction of action 1o be taken. The clarity of direction is accompanied
by an image of bluc sky and is always validated through knowledge. This experience of
intuition is a process and the parts torm the whoie.

Intuition 1s ... an inner sense that develops because of a maturation process.

It's a culmination of ... certainly intellect. but it also has a tot 1o do with

your teelings though. it is definitely a relationship setween those two

things..... It is for me ah, an experience. that occurs in my

abdomen,....intellectually, it's like a clarity. IUs like all of sudden like, ah!

there's the answer.

Brenda is aware that she has picces of the puzzle and the situatic  is not feeling
right. She will put the pieces away in the back of her head until she has a quiet moment o
concentrate on the pieces 1o try and see if the picces will come together to fonm a whole.

So 1 can shut 1t down, like I just, you know, assimilate all this data, put it

in. You know, it it's not, like there's something happening here. " What is

1t? I don't know." You know, 1 talk 1o myself in that kind of form. So |

can put it down fur a fong time. And then all of a sudden it's ike something

happens or something says something, and then it [snaps fingers].

Brenda gathers information, which does not fit together and she sits with this information
asking herself "what is going on?”, until eventually the cues fit together spontaneously into
a whole and she knows what direction to tike.

The process of intuition includes the aspects of pieces of data not fitting ogether,
the whirling, wwirling feeling, clarity, guiding in practice and value. The process can be
broken down into these parts: however, the experience of intuition for Brenda is the sum of
the parts. Intuition is experienced as a whole with the parts making up the process coming

together. Without one part, the process does nor eceur.
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Feeling

Brenda believes that intuition comes tfrom experience with a relatioaship between
intellect and feelings. This form of intuition is experienced as an energy; a feeling of
whirling, twirling in the gut when pieces of an experience are not fitting together. She also
experiences light pressure on the occipital part of her head. Brenda asks herself "What's
going on here?"” until the pieces fit together. When the pieces fit together the feeling in her
gut ceases and a clurity of direction of action occurs.

It's not a discomfort....It's not something 1 would like to live with, because

I'm the kind of person that my energy, I have a lot of energy and it's |sic]

all occupies a lot of me. I mean I know where it's source is. So I wouldn't

like to live with that for a long period of time because I think it would be

destructively like chronic stress....It's [feeling in gut] ... starts off as

seiiew it ol o bit of a knot, but it's, uli, whirling and iwirling thai goes on

Just below the rib cage, and it’s, and then when the somewhat the Aha!,

comes. that {the whirling sensation] stops. But it's like, you know,...we

were talking earlier about developing your thoughts for a paper, it's the

same kind of thing. You get this roiling around in your head - well it's kind

of a rolling around in your abdomen. It's "what's happening here"?,

"what's happening here"?, "what's happening here"?, "what's happening

here”? And then it's Aka! You've stopped it's motions, It still remains,

but the motion of it stops, and it seems to send a clarity up to where you can

think it through.
The feeling in the back (occipital) of her head is described as:

"...as feeling of somewhat of a light pressure, as if you put your hand on

the back of your head. Not uncomforiuble, but it's uh, kind of a being held

Kind of. And it's right at the very. very back of your skull....but I can also
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visually sense myself putting information there, Tuck that back in the back

of your brain.

When asked to point to the place in her body where she experiences the
whirling/twirling, Brenda pointed to the centre of her abdonmen, Just below the sternum at
the xiphoid process (area just below the bottom of the sternum).  The feeling of intuition
for Brenda is in the form of a whirling/twirling sensation in the abdomen plus a teeling in
the back of the head like a light pressure.

Intuition occurs at a time of stillness whether it takes the torm of a Process or s
experienced as an immediate event. In the process torm, Brenda will be driving in her car a
feeling of calm or stillness: a creative time will come over her . it's more s 2 time of
stillness ...a very creative time for me.... a kind of semi-meditative state .7 She describes
the sullness in the immediate form of intuition as a feeling of being alone like being in a
"bubble.”

Clary (Knowing)

The process form of intuition ¢nds with a clarity or Knowing experienced as a
vision of:

blue sky , kind of wide-open space, the clarity, it's just a pure, clean, like

you were up in the mountains...intellectually, it's like a clarity. It's like all

of a sudden like, ah! there's the answer....
From this clarity of thought Brenda knows what action is required in her practice.

Valuable

Brenda values her intuition because the clarity (knowing) has proved accurate; she
listens to and trusts this process of intuition. "...I've learned to trust that [intuliionj. !
really learned to trust it and I've just actually thought of it because the thing is something
that actually is there....] couldn't function without it....I need it..." In all of her

experiences of intuition, Brenda trusts that there is a personal truth o the experience.
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Intuition is experienced as "where [am and who I am.” Because she trusts her intuition,
Brenda allows it to guide her in her practice.

Guides Practice

Brenda uses her intuition to guide her in her practice. Beenda says that intuition
Tooserves as a kind of guideline as 1o how T could do my role.” Iivtuition becomes the
basis for direction of action.

There it's a right. It's a sense that this is what's going to happen or this is

the dynamic that's occurring.....That's what it is. It's, it often becomes the

basis of direction of what the process is going on, be it you know, your

work with the palliative or whatever. You get that like, Aha! This is now

where they're now into the acceptance stage, or they're really, this is what's

happening for them ... they're grieving this and that's exactly what needs to

hippen.
Intuition guides her as to what her patient's needs are, "...Today they just need to talk and
Jjust you to be there, and tomorrow they need you to hold their hand,...”

Even though Brenda trusts her intuition and uses it to guide her practice, she always

"

validates her intuition before acting on the experience "...[I] verify it through verbal
interchange or you know, using more of your senses or whatever."

Personal/Professional

Brenda states that intuition is very much part of her personal and professional life.
"...It was something that I always knew I had, ...it's been through probably throughout

my life. I've used it..." Brenda experiences four kinds of intuition: two different kinds in
her professional life and two different kinds in her personal life. For the purposes of this
study, only the intuition experienced .. ' =r professional life is discussed.

Brenda's peers are aware of her intuition. She celebrates her intuition in her work

and personal life in an open manner. At work, for example, her boss will ask her what her

guts say on ~ticular situation and will also value Brenda's intuition. "I work with
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somebody who really will say 10 me, like you kiow, "'What is this for vou? Like. do vou
have any sense about it at all?' ... And so, that's lintuition} been really given a lot of
sanction, you know."

The labels and examples illustrating the experience of intuition associated with the
labels have been given to highlight the experience of intuition for Brenda. Brenda's
cxperience of intuition in nursing has two forms. One torm is experienced as a
spontaneous, inner sense of knowing, an awuareness of an energy ur of an atmosphere
encountered that provides clarity to a situation. The clarity is in terms of knowledge as 1o
how to approach a given situation that she has encountered in her practice. The second and
most prominant experience of intuition for Brenda is in the form of fragmented, non-fitting
pieces of information. When alone, she questions herself in terms of the fragmented
information. The questioning is accompanied by a whirling/twirling sensation in her solar
plexis accompanied by a feeling of rolling 1n the shoulders and a light pressure on the back
of the head. These bodily sensations cease when the fragmented pieces of information
come together in a crystal clear awareness of what direction needs to be taken. The clarity
of direction is accompanied by an image of blue sky and is always evaluated through a
knowledge base. Brenda trusts her intuition, uses it, values it, validates it, and experiences
it as being "right.”

The following represents the integrated analysis and discussion of the common
themes found within each participant's expericnce of intuition in nursing.

Thematic Analysis and Discussion

The tables outlining the significant statements, paraphrases of the significant
statements along with the labels and themces were provided for reference when discussing
the labels in describing the experience of intuition for Dorothy, Jenna, and Brenda. The
labels in and of themselves do not tell *he whole story of the experience of intuition. In this

way, the analysis had 10 tuke a highcr » o higher levael came in the form of themes
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that came from the data. Thematic analysis will follow in terms of patterns that emerged
from the data.

Three commmon themes were found to incorporate the experience of intuition for
cach participant. An interpretative analysis ¢f each theme will be discussed incorporating
the existing literature where appropriate. Quotions from the protocols will be included to
allow the reader a "feeling tone” for the participants' experience.

Themes

The themes took shape when a pattern arose in terms of the participant experiencing
the intuitive event followed by an awuareness of the meaning of the experience and then
living with the experience of intuition. The themes that came out of the data were
categorized as: Experiencing the Intuitive Event, Giving the Experience of Intuition
Meaning, and Living with the Experience of Intuition.

As mentioned carlier, when 1 first began this study, I thought that inwition was
exclusively experienced as precognitive intuition without benefit of cues or pattern. As the
study began to unfold, it became apparent that each participant experienced different forms
of intuition that could be categorized. In this way, I had to take a leap into the possibilities
of differences in peoples' experiences of intuition. The following illustrates similarities and
differences in the participants’ experiences of intuition in nursing as discussed through the
themes.

Theme 1: Experiencing the Intuitive Event

The theme called Experiencing the Intuitive Event arose from the patterns within the
data describing the actual experiencing of intuition. The theme of Experiencing the Intuitive
Event was subdivided into subthemes because the experience of intuition took on three
forms. One form, was a precognitive intuitive experience as described by Loye (1983) and
Rew (1987) where the person came to know something without the benefit of cues,
patterns or past knowledge and experience. The second subtheme is described by Benner

(1984), Loye. and Rew in terms of cognitive inference coming from past knowledge and
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experience where cues are picked up subiiminally and quickly. The third subther = fell
under the Gestalt experience as described by Love and Rew in terms of patterns and cues
fitting together to form a whole.

These areas will be discussed individually through the participants’ experiences and
then discussion will be provided in terms of the similarities and differences in the
participants' expericnces of intuition.

Precognitive Intuition

Labels that describe the theme of precognitive intuition are not necessarily the same
for each participant. This precognitive intuitive experience is found in the tables under the
theme called Experiencing the Intuitive Event (Precognitive Intuition). The labels
illustrating precognitive intuition for Dorothy are "feeling” and "immediate.” In her
primary experience of intuition, Dorothy can be going through her routine when her teeling
wili alert her to go and look in on a patient tor no particular reason.

Like the time when I went and picked up the baby where I wasn't even

supposed to go in the nursery ‘cause we [supervisors] never did, and | go

right to that baby. It wasn't crying or anything. 1 pick it up and I'm

covered in meconium all over me....When [ stripped it off, you could see

where the systolic waves were, how far they came down. You could

definitely diagnose an obs'iiction. So [ just went to the phone and !

phoned the doctor... And things like that happen to you, it's enough to

scare you half to death, you know? And I thought afterwards, "why would

I do that"? ... Because my guts were all upside down. I knew there was

something wong with that baby before I ever looked....I've never had, got

that feeling in my stomach without something wrong.....They {feelings of

intuition] have always been sort of emergency type things. And usually it

will be an assessment of that particular process.
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The labels that illustrate Jenna's experience of precognitive intuition are

v

"immediate”, "signal”, and "feeling.” Jenna's intuition is also mainly experienced as an
immediate or spontaneous feeling that is experienced as a signal. For example, Jenna knew
that she would be called back to work although there would not have been any reason for
her to know that except her feeling/signal telling her.

... I could be moving along and then all of a sudden, again, it's just almost

like I pause. Something takes place inside and then I just pay attention to

that ... And then, I start sort of focusing on it....I always got this feeling

and I would know as soon as I was in charge, on call, whether I would

have to stay or whether I'd be called back and it happened every time. I just

knew I'd be called back. ... the nursing process wouldn't come into play

there because you're dealing with the unknown. ... It's just that I knew that

my shift was not going to end. ... sort of a warning signal that was telling

me that your shift is not going to end, you're going to be called back...

Dorothy and Jenna experience a precognitive form of intuition that is independent of
past knowledge and experience; that is experienced as a feeling that alerts or warns them to
pay attention; of a knowing that something is wrong or is going to happen.

Brenda experiences a "feeling” in her experience of intuition; however, her feeling
is a part of a process that fits into the cognitive inference category or the Gestalt experience.
Brenda also experiences a time of "stiliness” in the intuitive experience and again this is
during the process or Gestalt form of intuition. Brenda would not say that she experiences
her intuition from the future without benefii of cues or knowledge and experience, although
she does acknowledge a spiritual component to her intuition. Dorothy and Jenna also
acknowledge a spiritual component to intuition and would say that the precognitive intuitive
cxperience is part of the spiritual realm as described by Assagioli (1965), Jung (1964),
Rew (1989), and Spinoza (1894). The question remains as to whether Dorothy and Jenna

are picking up cues unconsciously or whether they are gaining information from the future
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as described by Loye (1983) and Rew (1988a). They would say that they are not picking
up cues in these situations. They do desceribe situations where they are aware of the
possibility of cues or patterns alerting them to ituations.

Cognitive Inference

The form of intuition that each participant describes as coming from cues would fit
into the definition of intuition as described by Benner (1982, 1983, 1984) when she speaks
about expert nurses’ ability to pick up cues subliminally. Rew (1987, 19884) and 1.oye
(1983) also speak of this type of intuition when they describe cognitive inference.
Dorothy, Jenna, and Brenda describe experiences where they can acount for cues alerting
them to their intuition.

Labels that illustrate Dorothy's experience of cognitive inference are "feeling plus
subliminal cues." She describes one incident when she worked in obstetrics:

One other time a girl came in |in labor] who hadn't had any prenatal

care.....But something was saying, "get this girl to bed.”... And [once

patient was in bed] here there was a great big incision down the middle,... |

knew once that [hard coniractions] started there's no way you're going 10

stop them. But that was from education. Or at least, for most cases. Now

something else was wrong. Maybe it was too big and the mother needed a

rest or a hundred other little reasons.... That's why I put her to bed lher

feeling alerted h.ri. Otherwise | would have left her for somebe dy 10 see o

her in the next fifieen or twenty minutes.

In this situation Dorothy acknowledges her intuitive feeling along with a "hundred other
little reasons” that alerted her to potential danger for her patient telling her to get the patient
to bed. She is not consciously conscious of the particular cues but is aware of her feeling
plus experience alerting her to the situation.

"Signal”, "feeling", "immediate", and "expericnce” are the labels that illustrate the

intuitive experience of cognitive inference tor Jenna. Patterns or cues sometimes alert
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Jenna to focus her attention because the "feeling” would be similar to her experience of
intuition. An example of cognitive inference for Jenna weould be as follows:

... It was our very first meeting [of a small group of students]. And I just

happened to look around the ... room and have a look at the students, just

by observation and while I was scanning I came to one individual and I

thought. my heart/gut went [snapped finger], warning, warning, and I

thought. "okay." So I continved on, but my thoughts kept going back to

her and I thought, "hmm, I wonder what's going to happen"? Sure

enough, she was a problem from day one....

In this instance Jenna is not aware of picking up cues subliminally; she is scanning the
room and could be picking up cues and patterns based on her past knowledge and
experience. However, her experience is one of immediate knowing with her feeling
alerting her to pay attention.

"Immediate” and "relationship” are the labels that illustrate Brenda's cognitive
inference experience of intuition. Brenda also experiences a more immediate or
spontaneous form of intuition when she walks into a home and can feel the emotional
atmosphere in the home by rhe density in the air. Brenda says she is aware of a density in
the air and has felt this before in other situations; however, she is unaware of cues or pieces
not fitting together as with her primary experience of intuition.

..I'can think of a client who I went to see and this was a Saturday morning

dressing, ... you get greeted at the door, ... you come in, it's like I come in

the door and it's the air is, I wouldn't say it's a colour or something, but it's

more of a density. Like, I got a sense, like whoa! There's a lot of stress

happening in this house. Or, you know, people are real uneasy.... I

obviously allow a communication process to begin.... So, it's ... like you

walk in and the air is funny. Like it's, you know, it has a characteristic.

You think, "hmmm. This is how it is today." ....because I've been doing
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this for a long time, obviousiy I've come imo a lot of houses and so it

substantiates, like, "Oh, I've been here before.” But not in this house....

There are some similarities and ditferences in the experience of cognitive inference
with the participants. Dorothy and Jenna are aware of their intuitive feeling alerting them to
the situation. Dorothy is aware on a conscious level that there are cues along with her
feeling in the situation described. Jenna is not conscious of picking up vves: however, the
possibility of picking up cues subliminally cannot be negated. If someone like Jenna, who
is very sensitive to people's nuances, can see the reaction she may then be picking up the
subtle cues given out by the individual. Brenda, on the other hand, senses the atmosphere
upon entering a home. She does not discount the possibility of pic King up cues
subliminally based on her experience.

Each participant does describe a form of intuition where she is conscious of nussing
pieces of information that come together to form a whole or a Gestalt.

estalt

The Gestalt experience is a conscious awareness of pieces of information not fitting
together to form a whole (Loye, 1983). Gestalt is different from cognitive inference in that
cognitive inference is a subliminal awareness of cues or patterns therefore not a conscious
experience.

The label of "feeling plus cues” illustrate Dorothy's experience of Gestalt. Dorothy
describes experiencing intuition as coming from cues when she noticed a woman carrying
her baby and knew something was wrong by the look of the baby's leg and by her
"feeling".

Now I've got two things going for me. My stomach [intuition) made me

check that out because, you know, who's going to think a leg is dragging a

little bit. Come on! This couldn't be so serious. But I had to get up to see

and we found the baby's aunt. And sure enough, the baby had been

abused. The little baby had a fractured leg.
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In this example cues plus her intuition wurned Dorothy of trouble and guided her to check
out the situation. This is an example of Gestalt intuition as opposed to cognitive inference
because Dorothy is conscious of the patterns and cues she is picking up along with her
feeling.

Jenna also experiences a Gestalt form of intuition. The labels of "feeling plus cues”
and Tpatterns” 1lUusirate her Gestalt experience of intuition when she speaks of being
consciously aware ot “fknowing] the type of patient. ...but sometimes I would know
because ... there would be a puattern with some people.... I can tell vou that it's going to be
so-and-so because that's the tvpe of pattern.” In another example, Jenna explains

cusually when §osee something, you know when I have an inteldon and 1

see a behovtour, and T anticipate that there is going 0o be some challenge,

... Fdo alse tecl that this may be , ... u considerable amcunt of time, and

am prepared for that....

In this example, Jenna is aware of her intuition plus cues in the form of behaviour alerting
her to pay attenuon to o challenging or "significant” situation. She prepares for the
situation and does not negate that romething is going to happen in the future.

Brenda's primary eaperience of intuition fits into the Gestalt type of intuition as
deseribed by Rew (1987) and Loye (1983) where pieces of daty are missing or gaps are
present. The label that illustrates Brerda's Gestalt experience is "process.” Brenda's
MINSING Picces come togethrer when she is driving in her car, is alone and can tocus on the
sttaation and allow the missing pieces 1o come together te fornm the whole. Brenda is aware
of piece not fitting together; she will be thinking about the situation, asking herself
questi. experiencing the whirling in her gut

~you have the piece. and the picce. and the piece, and the picee, and the

prece woJthen it all starts to come together, it gets i the motion and you're

thinking, "V hoa!” vou know. and so you really begin to think about it and 1

think ar hothy Jevels concst e and pnenaeinasty And mavbe von're
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more receptive o whatever informuation haphens o you when vou're
starting to assimilate all this, and iy "Beom!™ Like it happens. It's not
uncomfortable... . It's 4 motion. It's an activity. It's an energy that's going
on and it’s, it’s somewhat scattered. That would probably be the best way
to say it. And then when it starts 1o kind of whirl, it's, it's gaining ity
momentum ... You're getting this. And this. You got this, and you got

thic, and there is this information that's coming in. so like let's put this all

together and it comes.

The Gestalt experience tor Brenda is an energy of whirling/twirling in her gut that ceases
once the pieces come together to form a whole., At this time, Brenda then knows what
direction she needs to tuke in the particular situaiion. Assagioli (1965) would cull Brenda's
experience of intuition "day-by-day intuition” where the intellect is necessary to interpret
the results of intuition. check for the validity of intuiden as well as o coordinate and
include the intuition into the body of already accepted knowledge.

All three participants experience a Gestalt form or intuition as described by
Assagioli (1965), Jung (1964), Loye (1983), Pvles and Stern (19%3), Rew 198843 where
cues or patterns come together to form a whole. Brenda is very conscicus of this form of
intuition as she says it is her most prominant expericnce of intuition. She can granhically
describe this experience.

Theme 2: Giving the FExperience of Intuition Meuning

Onice each participant experiences intuition then there is a mieaning that comes from
the experience. The theme called Giving the Experience of Intition Meaning came from
asking myself "what did this experience mean o the panticipant?” The labels that iflustrate
the theme of Giving the Experience of Intuition Meaning for Dorothy are "valuabie”

rouble”, "warns” and "knowirg”. Inuiton always warns of trowble for Dorothy's

patients. She knows that something is wrong. The value of intuition lies in the fact that it
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proves to be accurate and that she Iearns from the experience. How she lives with the
experience will be discussed later. Dorothy values her intuition and pays attenrion to it.

It [intuition] has ... not only saved me a lot of headaches, it's saved the

doctor lots of times....And most of that was simple intuition on imny

part....So, I think it's [intuition] saved my life =s well as others.....I don't

know what I'd do without it. It's certainly added to my credit lots of time,

‘cause they think I'm a good nurse. Well, I don't think I'my any better than

anybuody else, but I have that ~xrra special intuitive feeling that gets me into

all kinds of situation 2, in other words, juist saves my neck. Or makes

me leok better than I am...at’'s been so important to 2 on sO many

occasions that I can't ignore it.

Dorothy says that she has received recognition for being a good nurse and says that the
reason she is a good nurse is because she uses her intuition. Her intuition helps her as well
as other members of the heulth care team, not to mention her patients.

The labels that illustrate the theme of Giving the Experience of Intuition Meaning
for Jenna are, "future”, "knowing", "valucble"”, "warns”, "challenge"”, "focuses attention"”,
and "significant”. The value of intuition lies in its accuracy. The following illustrates ha v
her feeling wams her of situations that will prove to be significant.

...- can sit with a group of people, just look at them. and I can pick out

immediately, without even looking at any tvpes of written material or

anything like that, know ... where I muay be focussing more of my time.

And where I may not be. And so far, 1 have been right on.

Jenna knows that once the “2eling in her heart or gut alerts her to a situation that it will be a
challenge and a learning expervience. St does not doubt that her intuition is accurate.
atwas a remendouos learning experience for me, and 1 really learned a lot

and 1 think the studen: ¢4 as we'l But, o, 1 just knew,  Just at that time.
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This is going to be @ challenge. This is going 10 be an experience. So it we

start working on it now...

The meaning for Jenna is in knowing that her intuition is alerting her 1o pay attention to an
event thut 1s going to be significant to her and will require her to act.

"Clarity (knowing)” and "valuable” are the Labels rhat illustrate the theme of Giving,
the Experience of Intuition Mcaning for Brenda. The clarity or knowing comes when the
picces fit together and the meaning is in knowing what o do..

You sit there and then when you get it you get it Like it's just like the sky

opened up and there is the answer. And it's. it's so clear that there's no

doubt about it...It's like BINGO, like the Aha!

The value lies in trusting of the expericnce of intuition "I couldn't function without it.. I've
really learned to trust it [the process of intuition]..because the thing is something that
actually is there.” For Brendy, the experience of intuition is real. The meaning of the
experience, for Brenda, lies in the trusting and accuracy of the experience.

Each participant experiences a label "knowing,” however, the experience of
knowing meant different things 10 each participant. Sometimes the label was a "knowing”
of where to ook for trouble (Dorothy). sometimes it was a "knowing™ in what would
happen (Jenna), and sometimes the "knowing" took the form of a clarity of thought
(Brenda). The label called "valuable” was experienced as trusting the process (Brenda). as
being so impertant that it cannot be ignored (Dorothy), or as valuing the experience »o
much that it is never ignored (Jenna). The label "warns” is experienced by Dorothy and
Jenna alerting them to pay attention or take action. Brenda does not experience a "warning "
thereby showing a difference in the meaning of the experience of intuition from Dorothy or
Jenna.

The meaning of intuition for cach participant lics in the value that each placed on her
mtuition and how she used her intuition to guide her practice. Intuition alerts cach

participant to u dissonance or incongiulty Of & situutica,.  Because of the dissonance, the
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picture as a whoic is missing. Intuition alerts Dorothy, Jenna, ard Brenda to the missing
whole. For Dorothy and Jenna, intuition alerts them to a situation that requires their action.
Using their intuition is a part of nursing the patient in a holistic way. For Brenda, her
primary experience of intuition lies in pieces of iniformation not fitting together until she
could find a quiet time and place 1o allow her intwition to put the pieces together to form a
whole; thereby, nursing the patient in a holistic way. Each participant voices her value of
intuition, trusting of her intuition, and following her intuition because it has proved

accurate. Intuition is an integral part of her "being™ and therzfore she uses it in her career.
Euach purticipant talks about valuing her intuition and not being avle to live without it. This
feeling of intuition as part of her whole being would fit into the concept of intuition being
necessary 1o nurse the patient in an holistic manner in an "I-Thou" encounter as described
by Agan {1987), Carper (1978), Chinn (1985). Gerrity (1987), Kobert and Folan (1990),
Masson (1981), Miller and Rew (1989}, Pinch (1981}, Quinn (1989), and Schraeder and
Fischer (1986, 1987). If one subscribes to the premise of intuition being part of the
spiritual component of a person as does Spinoza (1894) when he speaks of mystical
intuition, Jung (1964) when 2 speaks about "irrational” intuition coming from the
collective unconscious. and Assagioli (1965) when he speaks about spiritual intuition; then
this would also fit into the aspect of intuition being part of the whole. Dorothy, Jenna, and
Brenda openly acknowledge intuition as being part of their spirituality. Assagioli sees
intuition as a normal funcuon of the psyche, which is repressed since it is not valued and
needs to be activated for a person o be complete in their development [or be wholel].

Theme 3: Living vith the Exparience of Intuition

The theme of Living with the Experience of Intuition came by asking myself what
impact this experience had on the participant personally and professionally. The labels:

"

"future”,

guides practice”, "rich”, "private”, "personai”, "hard to believe”, and
"frightening” illustrate how Dorothy lives with the experience of intuition. Doroiliy lives

with mtuition by having it guide her practice. She finds rhe experic:ce rich because she
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learns from it. She experiences intition in her personal and professional life: she finds the
experience hard to believe and keeps the expericnce private. Dorothy savs the experience
of Intuition is frightzning because it alwayvs warns of wouble for her patent.  The
experience of living with intuition, for Dorothy, includes questioning doctors and doing
whit is necessary to keep her patient sate,

He wanted an extra dose of Ergou el he didn't want 1o wait for the extra

contraction, and she was fully dilated....If he'd threatened o kill me or fire

me I wouldn't has > given it. Because of that feeling.
In vas instance. Dorothy retused o follow a doctor’s order because her intuition was
telling her to wait until the next contraction and not interfere with the birthing at this
moment. As it turned out, Dorothy’s intuition proved accuraie =nd the woman delivered
her baby on the next contraciivi: and giving her the drug at that time ‘would have proved
harmful to mother and child.

Dorothy cannot ignore her intuition and has to act vn it.

I have to move with it [intition]. Tt won't let me torget. It wouldn't let me

stop. I often think it used to take more courage 1o listen to it than ignore it

and say, "well you silly old thing. There can't be anything wrong because

of your education, you know.
However, she always listens to her intuition and acts on it even though she logically knows
that nothing is wrong, her "guts are wringing” and ~annot be ignored.

As with Dorothy, Jenna experiences intuition in her professional and personal tife.
The labels that illustrate how Jenna lives with the expericnce of intuition are, "guides
practice”, "exciting”, and "private”. Like Dorothy, Jenna keeps her experience of intuition
private and allows her intuition to guide her practice. She finds the experience exciting o
see what wiil happen based on her intiuon or signal alerting her to a particular siruation.

She gives an example that involves a student who had a patient that Jenna went to check on:
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So I actually went in and just did an assessment myself, you know 1didn't
do a thorough assessment, but it _mediately, I knew what was going to take
place....But I knew that this person would not be with us that day for long.
So [ was able to share this with my student, and, uh, she just locked at me
and she said, "How do you know"? And , ... Well I was trying to teach
from the clinical aspect of it. you know, in terms of telling her about the ...
vital stgns ant Ll these kinds of things, but at the same time, everything
leo” o1 e at v 1t ume. If you were looking at norms and velues and things
like o=t 7w - ext day, the patient was gone. So she came v me, ... "I
don't* .. now? How did you know"? And I said to her, "Sometimes it's

really hard to explain.” Yeah, that was my intuition.

Jenna's intuition alerted her to the patient's condition and prognosis even though the
outwards signs and symptoms were fine. She knew the patient was going to die and
shared this information with her student. However, she did not tell her student that she
was following her intuition. Her acdons were a result of her intuition and not from the
pati “=t's actual vital signs.

The labels of "guides practice” and "perconai” illustrate how Brenda lives with the
experience of intuition. Along with Dorothy and Jenna, Brenda experiences intuition in her
personal and professionai life. She relies on intuition to guide her in her practice. Unlike
Dorothy and Jenna, Brenda celebrates her intuition openly and does not keep the experience
private. Her peers know about her inwition and ask her what "it" is telling her in
sttuations. Brenda uses her intuition to guide her in her practice:

So for me it [intuition] was something that I always knew I had ... I work

with somebody who really will say to me, ..., "What is this for you. Like,

do you have any sense about it at all?" or whatever, ... And so, that's

{intuition] been really given a lot of sanction,...it has often become the ousis

of the direction of what the process is going on, be it :*ou know, your work



with the paliiative or whatever. You vet that like. Aha! This is now where

they're now into the acceprance stage, or this 1s what's really hiappening

for them...

Brenda does not keep her intuition private as does Dorothy and jenna. She openly
celebrates her intuition and finds that it is sanctioned by her peers. b participants sct on
their intuition whether they tell others about it or not. Assagiolt (1963) suggests that it .
important to recognize intuition and to allow it to flourish, According to Assagioii,
intuition is repressed if not recognized. valued. and used with the other psvehologica
functions. Rew (1989) calls upon nurses 1o use intuition in their pracuce, 1o valoe it alons
w itk the scientific data that is so imporiant in nursing practice. Miller and Rew (1989) and
Row (1988b) also discuss the necessity of incorporating intuition in nursing education so
that the novice narse can recognize and use her intuition along with her knowledge.

When nurses begin to recogaize, use and vilue their intuition, they begin to nurse
in a holistic way - 4 "I-Thou" encounter as defined by Carper (197%). In our third
interview. Erenda staed that

Intuition is part of who you are in your life. If you don't have it then you

are not involved in the project or situation. Intuition keeps you involved

with a sense of . .. pathy: integrating youwrselfin woe waiua, - o
Each participant talked about living with intuition in her personal and professional lite,
Iutuition is part of her nursing practice: it guides her proctce whether she speaks about it
openly or keeps it private.

Each participant's experience of intuition was discussea ier the labels and diemes
that arose from the data. The three main themes discussed wore Experiencing the Intuitive
Event, Giving the Experience of Intuition Mecaning and Living with the Experience of
Intuition.  'The next chaprer will discuss conclusions, the author's hved experience,

limitations of the study along with suggestions for future research.
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CHAPTER 5
CONCLUSIONS

Chapter five will provide conclusions to the study. A discussion of the auchor's
lived experience during the process will follow. Limitations of the study will be discussed
along with suggestions for future rescarch in the area of intuition in nursing.

The goal of this siudy was to explore the experience of intuition in nursing as lived
by three { male seif-described intuitive nurses with various nursing experience. A
phenomenological approach was used to describe the meaning of the experience of intuition
for each participant. The primary method of inquiry was an in depth analysis of audio-
recorded interviews. The analvsis of the data follow 2d those as vutinied by Colaizzi
(1978). The philosophy of Spinoza (1894), and psychology i:om the works of Jung
(1964) and Assagioli (1965) were explored as a foundation for the study. The importance
of the study on the experience of intuition in nursing practice was from the viewpocint of
valuing intuition in a holistic/feminine nursing practice. The main themes that emerged
from the analysis of the data were: Experiencing the Intuitive Event, Giving the Experience
of Intuition Meaning, and Living with the Experience of Intuition.

Each participant claimed to have used intuition since childhood and in all aspects of
their lives; as a novice as well as an expert nurse. Dorothy and Jenna's primary experience
is independent of past knowledge and experience, whereas Brenda's primary experience of
intuition is of the Gestult forim where missing gaps of data come togetner to form a whole.
Each participant told of experiences where past knowledge and experience in nursing
practice played a role in their experience of intuition.

The question of: "What is the cxperience of intuition in nursing?" was answered
through the analysis. Findings indicated that each participant experienced intuition in
ditferent ways. Each participant did value her intuition, used it in her practice and felt
intuition made it possible for her to nurse in a holistic way. Intuition was experienced in

three different wavs by the participants. Each participant experienced a Gestalt form of
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Intuition, each experienced a cognitive inference form of intuition and two participanis
experienced a precognitive form of intuition. Each used intuition as a novice and did not
feel that intuition was the exclusive property of the expe urse. Intuition was something
that each participant experienced and used in bier personal and protessional life in a unique
and multifaceted way.

I became involved with the participants in an "I-Thou" ¢ncounter during this
project. We were discussing sometbing that cach of us valued and used in our lives, How
the process of the research attected me will be discussed in the next section.

Author's Lived Experience

The process of researching the experience of intutiion in nursirg has had a
profound effect on my life and my carcer. Whaen 1 first started researching intuition, 1
thought that intuition was the exclusive property of women; radependent of past knowledge
and experience. Through reading Spinoza (1894), Jung (1964), and Assagioli (1965) I
came to realize that intuition is a part of everyone. However, through socialization, some
people block their intuition. Intuition is part of a holistic way of relating to our world. In
western culture, a more linear approach: is valued; therefore, intuition has been deyalued
(Chinn, 1985). Intuition has become the "property” of women beciuse "women” are also
not velued in our society. So women have been "allowed” to keep their intuition. Women
have also not valued theiri 1 . because they de not value themselves as women and
consequently do not value those aspects of themselves that are not linear. This realization
wis an awakening for me. [ felt at once sad and angry. However, as 1 continued my
research into the nursing literature on intuition, I found that my realizations were discussed
in the nursing literature (Agan, 1987; Chinn, 1983: Miller & Rew, 1989; Pinch, 1981
Rew, 1987; Rew & Barrow, 1987: Schracder & Fischer, 1986). 1 then looked into the
literature on holistic approaches to nursing and found articles discussing the need for a
more holistic/feminine approach to nuising that incerporates using intuition as one way of

nursing the patieni in an "I-Thou" cucounter with the patient (Agan, 1987; Carper, 197%;
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Chinn, 1985; Gerrity, 1987; Kobert & Folan, 1990; Masson, 1981; Miller & Rew, 1989;
Pinch, 1981, Quinn, 1989; Schraeder & Fischer, 1986, 1987). I came to understand more
clearly why intuition has not been valued in our world and in the area of nursing. I also did
not feel so alone in my pursuit of valuing intuition in nursing.

My experience of intuition has not been valued by some of my peers and I began to
doubt whether I should be looking into this aspect of nursing. However, something within
me (my intuition) kept me going in this direction. Without my intuition, I am not complete.
I do not function as a whole being if I shut off my inwition. Once I had made the decision
to pursue this study I felt empowered. I began to celebrate my intuition openly. I started
reading books on women's ways of knowing and touching that power that is "woman" and
not celebrated in our western culture (Gilligan, 1982; Belenky, Clinchy, Gol berger, &
Tarule, 1986). From this perspective, | realized that it was absolutely vital that | study
intuition in nursing to help bring intuition cut of the closet and perhaps make some small
contribution to women celebrating that part ot ourselves that we¢ do not always honor.
When we, ac women, do not celebrate our whole beings, we lcse our power. Celebrating
intuition helps me celebrate myself. When I am able to celebrate my whole self, I can then
practice in a more holistic way.

I felt humbled by the participants’ willingness to share their experiences with me.
Dorothy and Jenna were very concerned that no one know who they were. 1explained that
no one would know who they were as I would name them in the study by a pseudonym.
Brenda, on the other hand, ceiebrates her intuition openly in her nursing career and did not
have the same concerns; however, I still explained to her that all participation would be on a
anonymous basis. I felt that Dorothy, Jenna, and Brenda trusted me enough to allow me to
know this very private and valued part of themselves. Through the process of researching
the experience of intuition in nursing, I came to value my own intuition more. I still think
that intuition is independent of past knowledge and experience. However, I experience and

celebrate the intuition which Benner (1984), Rew (1987) and Loye (1983) call cognitive
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viference where visual and verbal cues are observed so quickly and subliminally that they
are not thought to contribute to the tinal decision. T also acknowledge the Gestalt form of
intuition as experienced by Brenda. Dorothy and Jenna wh >re intuition detects gaps in data
to form a whole (Rew, 1987). These are forms of intuition, 1 believe, which are
experienced by people who are expert in 2 ficld as described by Benner (198D, It s
difficult to separate what is intuition and what is past knowledze and experience when one
is an expert as described by Benner. How does one separate "knowing-how™ and intuition
waien cues ire picked up subliminally? To tap into the spiritual component of intuition as
described by Agan (1987), Assagioli (1963), Jung (1964), Rew (1989), and Spinoza
(1894) is to tap into precognizive intuition (Love, 1983; Rew, 1987) where allowing for the
possibility of gaining information directly about ihe future rather than by inference or
Gestaltis = - ung into the power of intuition.

Limitations of the Study

A phenomenological approach 1s not designed 10 be able to generalize 1o 4
population at large. Therefore il findings in this study de not indicate that intuition is
used by other nurses in order to nurse in a holistic/feminine mode. The study can oaly
highlight the experiences of these three intuitive nurses. The validity of the study rests on
whether other nurses who read the study can relate to the experiences these three
participants have revealed. Reliability would depend on whether similar results in terms of
persisterice in meaning were seen in o similar research study.

The questions explored in this study were: What exactly is intuition? Is intuition
really the result of past knowledge and experience? Or is intuition something other,
independent of past knowledge and experience? Do nurses experience intuition only as
experts: Or is the expert nurse just confident and relaxed cnough to allow intuition to flow
or be heard? Definitive answers are not possible from this study. Each person defined and
experienced intuition in her own way. Intuition was experienced differently with each

participant with somc overlapping similarities and differences.



Furtl.er kesearch

The findings of this study huve umpsications for nursing practice and nursing
education. Additional studies are indicated to validate the results of this investigation and to
explore their reliability with other nurses. Further study in terms of the use of intuition in
nursing students would also be important. For each participant, it was just as important for
her to listen to her intuition as it was to know the reasons behind her intuition. Dorothy felt
that the process of nursing education did not allow cor student nurses to acknowledge or
use their intuition. Miller and Rew (1989) would agree with Dorothy in saying that the
scientific approach to nursing education does not allow for the novice to admit to having
intuitive experiences. Further research into the novice's experience of intuition would be
an interesting study.

However, questions still remain: What would happen if nursing students were
encouraged to use their intuition as well as the nursing p:ocess in their education? It would
be interesting to alsc research how cther nurses use their intuition. If intuition were
celebrated in nursing practice, how many nurses would admit to using their intuition and
then validating their intuition before acting? Does intuition alert the nurse to look for
validating data? Is the expert nurse only confident enough to use her intuition and speak
about it? Or do novice as well as expert nurses use intuition and only the experts feel
confident enough to talk about it?

It would be interesting to further explore these questions.
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APPENDIX A
WRITTEN CONSENT FORM
The Experience of Intuition in Mursing
To panticipants in this study:

I am a graduate student at the University of Alberta. The subject of my master's
research is: "The Experience of Intuition in Nursing.” I am interviewirg self-described
intuitive nurses. You are one of three intun, o= nurses that 1 will be interviewing.

As part of my study you are being asked to participate in three intcrviews. The first
interview consisted of your verbal consent over the telephone to be in the study and to set-
up a mutually agreeable time and place for the second interview. The second interview will
consist of an in depth, audiotaped interview discussing your experience of intuition in
nursing. I will be utilizing a set of questions in an unstructured format within the
interview. The third interview will consist of asking you to review data collected at the
second interview in order to validate the data as to your experience of intuition as you
expressed in the second interview.

The second interview will be audiotaped and later transcribed by a typist who will
be as committed as ] am to maintaining your confidentiality. I will not use your name on
any written materials. Transcripts will be typed with initials for names, and the final form
of the interview material will use pseudonyms.

My goal is to analyze the materials from your interviews in order to understand
better your experiences of intuition in nursing. As part of the thesis, I may compose the
materials from ycur interview as a "profile" in your own words. I may also wish to use
some of the interview material for journal articles or presentation to interested groups, or
for instructional purposes in my teaching.

You may withdraw at any time from the interview process. You may withdraw
your consent to have specific excerpts used, if you notify me at the end of the interview
series. If I were to want to use any materials in any way not consistent with what is stated
above, I would ask for your additional consent.

I, , have read the above statement and agree to participate as an
irterviewee under the conditions stated above. I have been informed about the parameters

of the study and hereby consent for anonymous use of this data.

Signature of Participant

Signature of interviewer Date
Sarah Miller-Field

10334-137 Street

Edmonton, Alberta

T5N 2H1

Plone: 455-6297

Thesis Supervisor: Dr. Carolyn Yewchuk, Phone: 492-1154
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APPENDIX B
PARTICIPANT INFORMATION FCRM

The Experience of Intuition in Nursing

Name Date

Address

Telephone (Home) {(Work)

Nursing Practice: Area and time frame:

Educational Preparation

Birth Date




