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, Thls research was undertake\to determme the socnal-psychologlcal motives affec&ng L} | ‘

Most volunteers chose trail’ constructlon and malntenance as their most enjoyed - A

‘ volunteer Qctwnty and outdoor recrearn as thelr most en 1oyed leusure actnvlty Both had _ﬂ :

a freedom and had a mlxture of mtrunsm and extrmsnc motlvatuon anJ was therefore '

| -_'enjoyment of the outdoors and nature S :

ABSTRACT

volunteer partlclpatlon and to describe other socnal characterlstlcs of active core }

volunteers |n three volunteer trall orgamzatlons in Alberta Jhese orgamzatlons were t'he

Great Dnvude Trall Organlzatlon the Trall North Foundation, and the Waskahegan Trall

e I

Association. It was also intended to assess the degree to whlch these volunteers . rt
perceived their volunteer activities as being leisure or non-leisure. This cgse study ™ . . l,,‘,f*:\
N

b

utlllzed a mail survey methodology Enghty-seven people responded to the questlonnalres 8
out of a population of 1 lO sub]ects y|eld|ng a 79 1 percent response rate.

With respect to socuo economlc and demographlc characterlstncs trall volunteers

_ tended to be middle aged male and marrled have—hlgher than average mcdmeszen? were |

employed in professtonal technlcal or managenal occupatlons

A number of trends were exhlblted in terms of volunteer motlvetlon ln*general

- the fmdmgs indlcated that the most enjoyed Ie:sure actlvuty and the most en;oyed

. {.
. volunteer actuvnty were related in terms of havmg similar motwatlons for partlclpatlon ho

A

£

hlgh scores in terms of percewed freedom and uﬁtrinsnc motlvatlon aryg were therefore '

consldered to be |8l$Ul’G The least en;oyed volunteer actavuty score?%w on percelve

Ihy
< .
N

' consldered to be non-lelsure Most volunteers chose admmlstratlon as thelr Ieast

K

‘enpyed volunteer: actlvnty The results also showed that m—general volunteers felt ‘

Fe

“en joyment and percelved freedom when partucupatmg m 'six dlfferent volunteer actlvntles.' '

. This | mdlcates that most volunteer actl\ntles were consudered to be lelsure to volunteers L
o even though some actlvmes were more llke lelsure than others The most |mportant

reasons for startlng to volunteer and contmumg to volunteer ln the volunteer trall

» ‘orgamzatlon were a concern for the preservatlon of natural and hlstorlcal resources and

-
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1. STATEMENT OF THE PROBLEM = .

A Introductlon '
The prmcnpal purpose of this research was to detarmme the motlvatlons of
active volunteers in three Alberta volunteer trail orgamzatlons This has been done m the
context of socnal psychologlcal and cognltlve theorles of motlvatlon that are presently
being apphed to explam |9|SUI’8 ‘and recreatlon behavnor Another purpose of thls study
’was to examme the demographlc and socio- economic characterlstncs of trall volunteers T
| One of the main reasons for undertaklng thls research was based on the author s
view that voluntansm ls a lelsure phenomenon that should utlhze recogmzed "
soclal psychologucal theones that have been generated |n the lelsure/recreatlon '; f'
dlSClpllne and related flelds to examine leisure behavuor. At present there |s a dearth of

research that has exammed volunteer l‘notwatlon in thl§ manner and itis hoped that the

approach used in thns thesis has provnded a more balanced perspectlve
. , In addltlon this research was undertaken for applled use by the volunteer trall |
org;r;;lons themselves These volunteer trail organlzatlons are. the Great Dwnde Trall |
' vAssoonatuon. the Trail North Foundatlon and the Waskahegan Trail Assocuatlon These
organlzatlons have played an |mportant role in the provnsuon ‘of recreatnon servnces and .
| ,faculltles both to the communlty at large and to theur own members It was hoped that
N the results would provnde greater understandmg of the motlvatlons and other soclal o

vcharactenstlcs of the active members in these orgamzatnons and prove to be usel‘ul in
future volunteer management ' | '
.~ B. The. Problem, Subproblems 'and'«Proposltlons ‘ , L BT
'The Problem SRR ‘ N ’ |
Thns research was undertaken to determlne the socual-psychologlcal motwes .
?affectmg volunteer partlcnpatlon and to descrlbe other partlclpatuon and socnal
charactenstncs of core volunteers in three volunteer tranl organlzatlons in Alberta lt was
. also mtended to assess the degree to whlch these actwe volunteers percese thelr ' L.

N

volunteer actlvutles or experlences as bemg lelsure or. non-leusure




The Subproblems o K L \ ‘ F
e Fnrst Subgroblem To determlne the leadershlp preferences the social umt of .

"\

partucnpatlon and the amount of volunteer partlclpatlon in the volunteer trail

orgamzatlons

N (gr . Second Subgr blem To descrlbe the socno economlc and demographlc “ d
backgrounds of trall volunteers ' | ¢ h
Thnrd Subgroblem To determme the en;oyment and motlvatlonal elements of trail

voluv}eer partlcnpatuon in six categorles of actnvmes usually found in volunteer trail
‘ ‘organlzatlons

-Fourth St_l_l:ggroblem To determlne the enjoyment and motlvatlonal elements of

ot | trail volunteer partnc:patlon in three types of actlvmes most en joyed tranl volunteer
: activity,- least enjoyed trail volunteer activity, and most enjoyed leisure activity.

FLfﬂT Subproblem To determine the relatlve lmportance of trail volunteers

- reasons or motlves for first, starting to volunteer and for contlnulng to volunteer.
\ ‘Sixth Subgroblem To evaluate mformatlon obtamed from the thlrd fourth and
- fifth subproblems in order to descrlbe the degree to Wthh the. trall volunteers percelve \

thelr volunteer actlvmes or expenences as: belng lelsure or non-lelsure

~

’

E Propoaltlons of the Study C 7 . _‘ o O .
Based on a revnew of the theoretncal llterature and past research in the area of

o ‘-‘.motlvatlon and voluntarlsm the. followmg proposmons were formulated

* ‘ |rst Progosmo Volunteers will tend to most enjoy those volunteer activities .

o and letsure actlvmes that are more Ilke Ielsure and mvolve dlrect contact with the

E .outdoors or wuth hustorlcal or recreatlonal evehts These actuvmes wull show hlgher

- ,"Ievels of percewed freedom and lntrlnsic motlvatlon and wnll be more assocnated wnth

'self-mterest motlvatlon’s.. . oo R B UL
Second Progosntlo Volunteers will tend to least en;oy those volunteer actlvntles o .
el ;that are more hke non-lensure and mvolve admlmstratlve or otherw:se demgidmg dutnes .

j"or chores |n the orgamzation. These ectlvmes wull show lower levels of percelved

el

"-}freedom and mtrunslc motuvatlon and wull be more assocnated wnth altrunstnc motlvatlons A



utilized in thus study. The questlonnalre was based on the flndlngs of other studnes and

of the outdoors S - L

Thlrd Prod;smon The most en;oyed volunteer actuvutles wnll tend to be related tp

,:ﬁost en;oyed |8ISUI’9 actlvmes both in terms of the type of actuvnty and the motlvatlons

> ! [
'

for doing the actnvnty o

Fourth Proposltlon The reasons or Znotives for parttclpatlon deemed most

important to trall volunteers wull be prlmarlly mtrlnsncally and ‘self- mterest motlvated and

‘ wnll be connected with expenencung the rec/:reatlonal hlstorlcal or natural opportunmes

,yiif

~ ! , , . v . e

C. Methodology coo ‘ : B . ' o

‘ A mall survey methodology employmg a self—admlnustered questlonnalre was
the deslgn of. other research mstruments A senes of pnlot tests was qonducted prlor to
data collectnon in order to refu@ the questnonnaur’e o | o / ‘ )

 This research can also be consndered a case study since it sought to: descnbe
the social and motlvatlonal characternstlcs ‘of a distinct populatlon of subjects
-Spemflcally, thns populatnon consusted of the actlwst volunteer core of the three

volunteéF trall organlzatlons This populatuon Wthh was determmed thr0ugh a number of

. ehglblhty screenlngs consnsted of 110 active volunteers A response rate of 79.1

, percent of the populatlon was obtalned in the data collectlon whlch represented a total

of 87 usable questlonnalres

~ SPSSx program was used for the statlstncal analysns

A

g nVﬁIUﬁt?er core whuch are defmed as "those lpersons] who conmstently contrlbute theur )

AR

N L]

The data were sub;ected pnmarlly to descrlptlve analysns In addmon chl-square

" tests, oneway analysus of varlance tasts, and factor analysls were run on the data The

D, TheDellmltatlons G e e

The study examlned only these actlve volunteers m three volunteer tranl

;orgamzatlons the Great thde Trall Assoclatlon the Traul North Foundatlon and the o

1

: Waskahegan Trall Assoclatlon Al of these orgamzatuons have thenr headquarters m
. Alberta REE B S cee e o IR

The study sample consusted of the populatlon of those volunteers ln the activlst




tlme to the. volunteer trail organlzatnon" (Curnan, Wong and Peterfreund 1979 1 17) lt
should be noted that the other members of thesé. orgamzatlons who dnd not fall mto this

defmmon were  not surveyed These latter members actually number the majomy of the
A

membershlp of each organlzatlon

.
R
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' E. The Definition of Terms '~ .~ = Ty

- 4 - . . ' - o

. Actlvust Volunteer Cgr Those persons ‘who consustently contrnbute thelr time to
: the volunteer trail organization (adapted from Curnan et a/., 1979)~ -

2! -Altrulsm Regard for others as a prlncnple of action (Mclntosh 1952: 35)

3, Exgresslve Assoclatlons Voluntarv _assocnatlons that engage in actlvutues ‘which
- provide immediate gratlflcatlon and affectual support for their members. The
. ‘consequences of engaging in expressive activities are restricted solely to the
. - participants themselves, attainment of .the objectives Kas no effect on
" non-participants. In pursuing expressive ends, gratification is immediate, rather than
. deferred as in the case of instrumental activities. Some examples of this type of
. .. . - associgtion are: interest and hobby. groups, recreational clubs, and senior citizens
R . groups (adapted from Edwards and Booth 1973:2, Tomeh 1973 94)

Y N Extrmsnc Motlvatlon Motlvatlon that'is determmed and dlrected by a person s need
. - for external rewards" from the environment outside of the person. Extringic

sa| - -rewards can be both tangible (e.g. money, food, trophies, etc.) or intangitle (e.g.
L ,praTse prestlge. soolal status, etc.). (adapted from Decn 1971; ‘and Krelsel 1982) :

' 5. . lnstrumental Assoclatlons Voluntary Assocaatuons whose actuvmes are dlrected
. outside of the-group of participants. Their ob;ectwes are instrumental in the sense’

SRR “that the activities pursued have functional consequences for some segment of the e

.. community; the communlty as a whole; -or the larger: society. These activities
I 'theoretlcally are ameans to an end, and the participants - derive gratlfucatlon from:
.the accomplishment of the goal and not, the immediate sntuatlon .Some' examples of
this type of ‘association are job-related associations, farmer orgamzatnhns
' business groups labour unions, professlonal groups, Parent Teacher Assocuatlons
. .. political organizations, and civic groups (adapted from Edward/gd Booth,
1973 1-2; Tomeh 1973;94). T SR o

R - R nstrumental-Exgresslve-‘Assoclatuons Voluntary assoclatlons that Jncorporate both L
- instrumental and expressive functions and activities; some of which'are directed
‘._outslde of the!group :of participants and others which are directed. within. . i

- Participant ‘gratification is also mixed. Some reinforcement is' deferred, dependent
. . uponthe accomphshment of the ends: some gratlflcatlon ns,lmmeduate, deriving -
.. from involvement in expressive activities.. Some’ examples of this: type of . .
" association: ar :.church-rélated: orgamzatlons, fraternal service clubs, ‘Masons' and
r.Legnon groups (adapted from Edwards and Booth 1 973 2 Tomah 1973 94)

. 3;_.‘5 : "7‘.' "",‘,lntrmsuc Motivation. Motwatuon that |s determlned and dlrected by a person s need‘ o 1
-~ - for the internal rewards of fesling competent and self—deterrnlmng in dealing: wnth S

“. .11 his/her environment: Two kinds of intrinsic motivation are evident: the first .

i 0 “concernmg -:tself wnth a person s need to avond boredom and seek out stlmulatlon_',.i; _
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o 1 GDTA is the abbrevnatlon for the Great DMde'Trall Assocvatnon

a2 VTNE‘_.is' rth‘e abbreuiatlon ‘."lf‘or the :I"'r"ail.'l\lorth(r'ouhdatlon. s

Can WTA lsthe a-_g,brefv‘;;t_;aa fortheWaskahegan «v;rfra“il{associaﬁenli -
o a | } | TDM |sthe abbreylatlon fer Eotal design rhethod.

B VTO is the abbreviation for volunteer trail organization

/
/
v

"

» and challenge, the second mvolwng the conquering of challenges or reducnng

mcongrun . One of the major attributes of intrinsic motivation is that there are no o
external /rewards the reward is  the' "satisfaction derived from dolng the actlwty '
ltself (Decu 1975 Iso-Ahola, 1980 Neulinger, 1981) '

8. Lelsu e. A mental construct whlch people tend to obyectlvely descrlbe as free tlme B

-or non-work hours and sub;ectnvely associate with a state of mind or expenence

brought about by engaging (or participating) in a. freely chosen activity, pastime or

pursuit which is intrinsically rewardmg to the. person (based on lso-AhoIa 1980

, vand Neulmger 1981)

9.. Percelved Freedom A state in WhICh a person feels that what he is’ doung he is’
/' doing by choice and because he wants to do it. This state lmplles a lack of

constralnt or compulsnon {Neulinger, 1874 15) ‘

" 10. . Trail Volugtee A person who’?:ontrlbutes hls or her time and effort to the servuce .

of a non-profit organization dedicated to the preservation, management,
"maintenahce and enjoyment of a specified trail or ‘system of trails and related
facnhtles (adapted from Curnan etal., 1979; Henderson 1981(b) Lautz 1979)

1 1. Voluntarism. Those activities of mdnvuduals assocuatlons and. a!encles arising outof
a spontaneous private effort to promote or advance some aspect of the common
-good, -as this good is perceived by the person s partIClpatlon in it (adapted from
‘Manser and Cass,. 1976). ‘ - B

12. Voluntary Assocnatlons Orgamzatlons in which membershlp d ends on the’ free :
choice of the mdlvndual while severance rests at the will of either party. Such
groups, which may be large or, small, are usually nonprofit in nature and gre
_organized to pursue mutual and personal interests of the members so.as to achieve
common goals. OffICBS are filled by electlon or selection and penodlc and/or
frequent meetings are generally held at a-regular meeting place. The units . . . are
. designated variously as formal groups, orgamzatlons assocuatlons clubs socnetles

" or special interest groups (Tomeh, 1973 92) .

13. Volunteers Indlwduals who glve freely of thelr time and effort to an actlvuty or .
. service for prlmarlly non-remunerative and non-coercive reasons (adapted from
Henderson 1981(b) 208 and Smith, 1972 3.

Abbreviations R .
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~ The lmportance of the Study

Voluntarlsm as a form of lelsure tlme behawor is an lmportant segment of. North
o ,

g Amencan llfestyle The services of volunteers are extensnvely utlllzed by vanousl

\

mstututuons and non—proflt voluntary assocuatlons wnthm the lelsure and recreatlon secton

1

of socaety Volunteer trall organlzatlons may be classufled as lnstrumental expresswe

7 voluntary assocnatnons smce they serve two types pf objectuves-N0t only do they

furnish lelsure opportunmes for thelr own membershlps but they also serve the ~~»~

i lmportant role of provrdmg outdoor recreatnonal and hentage facu!itues and services to

" C . vt . . .
\

‘tnepubllcatlarge o

) This study examlnes the characterlstlcs of volunteers in three specuflc volunteer

+ trail organlzatlons (VTOs) |n Alberta the Great Duvnde Trail Assocnatlon the Waskahegan '

N

“Trail Assocnatuoh and the Trail North FOundatlon These orgamzatlons are bnefly

descrlbed in Appendlx A m terms of their admnmstratlve status and thelr percelved

o 'mandates In Alberta these VTOs have a relatuvely recent hnstgry but nj the last 15 SR

[ o

L 'years hundreds of mlles of tranls have been planned bunlt and malntalned by these ,

N

‘ organlzatlons in varldus areas throughout the provmce ln addltuon these organlzatlons

' : have led countless recreatlomsts on orgamzed Walks or trall ndes and have staged or

f

. contnbuted to various major and mlnor events mcludmg shde shows publlClty talks

social events hlklng and backpackmg semlnars commemoratwe ceremomes and

: conservatlonandherltage forums S AR o _‘ B Y

These orgamzatlons contrlbute |n other lmportant ways to the overall outdoor

L recreatlon system in Alberta Most obvnous is thelr ablhty to provnde a recreatlonal tranl

e

Fe _'resource and related facllmes at a low cost to the taxpayer Tranl orgamzatlons also havej

"‘,,vthe lmportant and unlque ablllty of workmg wathln the lnterface of the pnvate and pubhc o ,

kS \

ector. Lautz (1979l*an Executwe Dlrector of the Appalachlan Tranl Conference notes

: that these orgamzatnons can develop and mamtaln grassroot corﬁct w:th 'pn 'ate . |

. d government jul’lSdlCtIOl’lS more effncnently and effett:vely the




: gbvernment agencies. Further. Lautz (1979) notes that trailrorganiza'tions are not subje'ct )

to the same fluctuatlng polltlcal declslon maklng or economlc cutbacks that often plague /
L n o ~ ‘

government agenmes in charge of provndmg park end recreatl,onal facilities: and servnces W

- Mr

As a result trall organlzatlons often provude much greater contlnulty of purpose m the -

developmer@\d management of a tranl resource f , ‘ | T
lt is therefore evndent that volunteer trall organlzatnons provude an unportant

contrlbutlon to the. recreatlon and conservatlon sectqrs ofl socuety of ma;or concerr‘\\ to o,

thus study lf’ he drlvmg force of the trall organlzatlon the volunteer Thts-study was O

desngned to examme these volunteers ln order to dlscover their reasons for. -
N ..

partncupatlng Unllke an employee of a profit-making organlzaflon a volunteer does not K
recelve remuneratlon for hlS/ her work and therefore one would ’have to presume that
- he or she partucupates for other types of rewards or satlsfactlons Some of these 0 :

| rewards may be tanglble but itis llkely that most are psyehologlcal in nature.
’ ’

The mam purpose of thls study was to determine what motuvates these '
p .

: volunteers and what rewards and satlsfactlons they recelve from their various actlvmes ,: '

ln the organization. These findings, coupled wuth mformatlon on other soc:o-economlc

!

i % !

and partlclpatlon charactenst:cs can potentlally provnde a umque proflle of the trall -
K ‘volunteer in Alberta lt was hoped that such a profnle mlght provnde an |nsrght mto the .
dynamlcs of trall voluntarlsm as well as voluntansm in general | o
The ln‘formatlon obtamed can be of both practncal and theoretlcal lnterest to the
| ’academlc communlty and to the trail orgamzatlons T hns research wrll add to. the empnrlcal
| knowledge base in a. number of areas Wlth respect to voluntarlsm research lt wull R
- prov:de addmonal mformatuon in the sector of recreatlonal voluntarlsm and more ,b i o

| specnR‘ly traul voluntarlsm Thls wnll enable the maklng of comparlsons between thrs-. :

' 'sector and other sectors of voluntar:sm partlcularly wuth regard to socro-econom:c
_ ﬂbackground and partucupatlon characterlstlcs Thls study wull also contnbute to the

'.. soc1al-psycholog|cal fmdlngs on motlvatuon partlcularly regardlng the theorles of
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perceived freedom and constraint, intrinsic and extrinsic motivation, voluntarism
motivations self-interest and altruism) and the reasons for.volunteer participation.

Furthermore, the study may provide some insight into the place of trait voluntarism in the
\ | ' . ' ! ' i

leisure versus non-leisure dichotomy,

"

- n N . . .

The trail organizations may obtain useful information as to what types of .

N ‘ ) (=
volunteer actlvmes and assmgq"ents are preferred over others and the types of rewardsf;;)
TN .

. and satusfactlons that tHiegeactivities provvde T‘\e findings should provide useful

~ feedback on ways to improve volunteer satisfaction in these activities. Furthermore, the
stedy ha)s" potential for 'generalizing as to which activities are considered recreationdl as

opposed to being work-like in nature. By knowmg the reasons why particular activities

/' are preferred and dlsllked an organlzetlon could potentially use this information to base

.
9

fu}ure volunteer management (dgcasnons This information could be particularly valuable in

N i v
\

5




volunteer motivation.

\

\1. REVIEW OF THE RELATED LITERATURE
‘This literature review-examines pértinent theoreticgl literature and research
related to' the. problém outlin'ed' in Chapter 1. The review has three main seCtio‘ns. First, it.
examines volunteer participation characteristics, second, it looks at socio-economic and’

demographic correlates of volunteer participation, and finally, it outlines theories of

.
ry

) . _ .

A. Volunteer Participation Characteristics \/
A number of studies have examined various attributes of volunteer participation.

In this regard, research has been conducted on the amount of time volunteers contribute

to the organization and whether or not they prefer positions of leadership. These topics

will be examined in two sections.

Amount of Time Spent Volunteering

A number of studies have looked at the amount of time spent participating in

-

voluntary associations by active members. Smith and Baldwin (1974:278)-cite an

~

&

Wyl $ -
239 hours per organization per yé}g; "‘Another estimate by Morgan et a/. (1966) put

American study by Wolozin (19,%&) g@(hich estimated that "the average volunteer puts in"’
N vﬁ. ) tv'. "

for;/;/ard an average of 150 hours per year per housghold for those people who did

volunteer work in 1964. Szali's (1972) stud'y of 44 US cities indicated that Americans-

-

spent an average of three quarters of an hour in organizatidnal' 'activity per week. Smith

'

and Baldwin (1974) estimated that when these figures were adjusfed to take into

consideration ‘only active volunteers, the figures rose to approkimately 5.8 hours pér .

wesk (or 291 hours per year). In his study of yolunteér participation in-arNew‘En»gAland

~

town, Scott (1957) found an average attendance of 1.02 times'per month for each

membership held and an average duration per Fﬁerﬁbershi’p of 10.years. Booth's (1872)

.

study of sex differences in social participation in two Midwestern urban areas found

€
9



that males and femal_es spent an average of 9.0 hours and 9.8 hours per month |
respectively on association activities. | "

SOme research has also been undertaken on time spent participatinq in voluntary-
associations in the sport. recreation and envnronmental sectors Slack (1981) haS‘
reported on a |lmlt8d number of studies Wthh have examined admlnlstrators and
executives of volunteer sport orgamzatlons For example, Bratton (1970) found that
executives in volleyball and swimming associations spent an average of 12.7 hours and
10.9 hours per vveek respectively in season and 2.9 and 8.9 hours per week
respectively out of season on organizational activities. Slack's (1979) study found that
Alberta sport administrators averaged 93 hours per week in season and 5.6 hEurs 'per
week out of season in activities devoted to volunteer sport associations. In their
extensive ‘s’tudy‘ of environmental volunteers in the U'ni'ted Stetes.‘Zinger et al. (1973)
found that 57 'percent contributed Iess than 4 hours per week, 20 percent contributed
between fnve to elght hours ‘LS-percent contnbuted between nine and twenty- four

-

hours and 7 percent contributed more than twenty-five hours per week in their ‘

, environmental association activities.

Curnan et al.’s (1879) study of active volunteers in two volunteer trail
orgamzatlons in the eastern United States examined both the number of years of

partlclpatlon in VTOs and the number of hours contributed each year. The study found

- that the volunteers had actlvely belonged to tranl clubs for an average of 12 years In

terms of hours volunteeged per year, Curnan et a/. looked at distinctions between low

and hngh frequency volunteers Low frequency volunteers were considered to be those

-who contrlbuted between 1 and 120 hours per year whereas high frequency volunteers

te

contrnbuted from 121 hours to an excess of 480 hours per year. In this regard, 64

' percent of the active volunteers fell wnthln the low frequency category and 36 percent

7 were wuthln the high frequency category. It wasalso found that . ‘. . hlgh frequency

~ volunteers tend to volunteer for more trail clubs, join earlier, and volunteer for a Jonger

c e



. ‘d than low frequency volunteers” {Curnan et a/., 1979 1 18)

Leadership vPreferences

Voluntary associations are often characterized by their tendency to be run and

controlled by a relatively few volunteers in the organlzatlon Mltchelson and Slack (1982)
cited Blau and Scott s (1862) typology of organizations and classlfied most \Ioluntary
associations, and particularly sport organizations, as mutual benefit associatjohs. Blau

and Scott (1962) saw two types of problems Which occur in these organizations: -

membership apathy and oligarchical control (minority rule).

A number of authorities have tried to find reasons for this tendency. For
example, Barber (1950) and Sills (1957) consider that “the amount of time and
specialized skills necessary to be a leaﬁé’r’, are reaschs for membership apathy" (Slack,

1979:22). On the other hand, Michels (1959) suggests that all organlzatlons by their very’

C —

nature have a tendency toward oligarchy where the mlnorlty lead the majority. Bratton

{1970:11) summarizes this trend in sport organizations:
The affairs of sports assoc:atlons can easily be handled by a very small
proportion of the total membership One of the first steps in the formation .
of a voluntary association is the election of an executive body. As the
association becomes established, the executive body is gradually given
greater responsibility in conducting the business of the association. An
ambitious, active few are allowed to make decisions for the.remainder of the

membership, and are not likely to encounter much resistance unless their
.decisions astlcally effect the personal welfare of the-membars.

B. Soclo-Economlc and DemographchCorrelates of Partlclpatlon
A number of socno-economlc and demographmarlables have been shown to be

: assoclated with volunteer partncrpation This sectlon of the llterature revrew will examlne

three major classes of vanables The first is the lufe-cycle vanables whlch encompass

such relate factors as age, sex and marital status. The second major class. is 1

socio-economic status whlch consrsts of educatlon mcome and occupatlon status The

thlrd set of variables are the resrdentlal variables which mclude such factors as slze of
,cpmmumty and urban and rural differences. These three ma;or classes of vanables will -

be presented in three sectlons Each of these wull be followed by a section outlming



L Life Cycle Varlables

correlated wnth voluntary partlclpatnon ’ T R f‘\

12

{ ' ' ! . » '
research undertaken on recreational voluntary organizations which discusses findings

regarding the. veriable category ‘in‘ question. )
' The concept of participation in volu'ntary ass'ociati‘ons has generally beeh defined
and operationalized in two different ways. The most frequently used definition isthe d o

number of voluntary assocuatlons with which a person is afflllated or the number of

;membershlps that a person holds in dlfferent voluntary assocnatnons Studles usmg thls

'concept often operationalize survey questions to ensure that a person’s afflllatlon in‘an’

organization goes beyond nominal membership. In other ‘words, "affiliation” in most of
these studies means that a person is at least somewhat active in the organizations in

which he/ she ‘is a member. The other measure of. participation consists of the amount

of time spent volunteermg in an organization or the degree of actlvnty in. the

organlzatlon CqmparatNely few studles have looked at partlclpatlon in this rnanner B%\

of these defunltuons are utilized in the followmg sectlons whrch compare partucupetlon to

socio-economic and dernographuc vanables

Other studies have exammed the socno-economlc and dem}graphic |

) charactenstlcs of members of SPBCIfIC types of voluntary associgtions (e.g. hukung clubs

‘ “or sport orgamzatlons) This type of information can be useful, particularly if it is

compared against census data for the overall reference populatlon so, that some form of

measure can be o'Btamed of the speclal charactenstlcs of the members The followmg

-

sections, covermg recrea_tlonal voluntary ‘organizations, revuew volunteer particlpatlon in

this manner

- Because of the volume of mformatlon presented m this section of the literature -

revaew. a summarizing table has been. presented |n ‘Figure 1 This table condenses the

| flndlngs of the revnewed studles and mdlcates thelr source..

i

]

Varlables included in this sectlon have been found to{ be. mterrelated in 0 far as

: ~ they suggest that vanous stages of a person ] llfe are mfluenced by the interplay of f e
: fage mantal status and parental and famlly responslbllltnes lfamlly llfe cycle) “The llfe T

| f cycle varlables sungly or m combmatnon have been found to show defmlte patterns when



- - "~ Figure 1 |
' " Summary of Relevant Research = ..
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Subject o : Findings o Source
A, Lite Cycle Variables
1. Age ) * . o
‘a. Voluntary Assoclations i)’ ‘Most literature indicatesa Babchuk & Booth, 1973
(In General) curvilinear relationship with - q Cutler, 1976
\ « participation lowaer in the ~Curtis, 1971
" youngerand older age groups ~ Hausknecht, 1962
and highest in the mlddle - Lazerwitz, 1973
age groups "~ Nelson et al., 1978
) ‘ ‘ Tomeh, 1973 :
, , i) ‘SOme literature reports an ~ Gokihammer, 1964
) ' * . - M shaped relationship with Reddy & Smith, 1973
. two peaks of participation at ‘ :

adolescence and middle age

b. Recreational Voluntary

. Associations’. Most volunteers in sport, . Bolduc, 1973
. BT outdoor recreationand Bratton, 1970
environmental organizations Cuman et al., 1979 -
belong to middle age groups - Slack, 1979 .
. , \ Zinger et al., 1973 |
2. Sex
a. Voluntary Assocnations ‘ In general mixed lindlngs depending

(In General) : ~“on whether affiliation or amount of . - .
: time spent volunteenng is measured ST

« - . . tobelongtovoluntary . . Booth, 1972
- L associations and to have - Cutler, 1976 -
v o multiple member‘shipsv . - Hausknecht, 1962

. Neison et al., 1978
Verba&Nle 1972 ,

a

0 Few difrences In affiation . Curt, 1971

i) Women contribute equal " Allen; 1982
ormoretimeascompared . Booth, 1972 .

_"tomen ... Scott,1957

N Lo i)vMen haveahlghertendency . BabchUk&Bdoth, 1973 | .

Verba &Nie, 1972 o
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Subject
2. Sex (Cont.)

.b Ftecreationat Voluntary
Associations ;

oA

»

iv)” Women can be expected to play

~an | ncreasingty equal role as

"'Reddy & Smith, 1973

compared to men in voluntary aotlon g

-Most votunteers tn sport, outdoor

~ recreational and environmental .

organizations are male as
. opposed to.female

'Bolduc, 1973

. Bratton, 1970
.Cumnan et al., 1979

Slack, 1979

" Zinger et al., 1973 .

3. Marital Status
a. Voluntary Assoclattons
(in Generat)

© b Recreational Voluntary
" Assoclations

)

Most hterature indtcates that
~ married persons tend to have

, more memberships and are more

active in voluntary associations
than those in other marital
status categories

’

-Some Irterature suggests there is "~

- little dtﬂerence between marital

status categories

. MoSt volufiteers in sport, outdoor

recreational and environmental:
organizations are married as
opposed to other marital §tatus

.-categories o

‘Scott, 1957 -

* Babchuk & Booth 1973
 Babchuk & Thompsort“

1962
Booth, 1972 T
Curtis, 1971 R
usknecht, 1962
Reddy & Smith, 1973

" Allen, 1982

Bell & Force, 1956 - —

' Bokduc, 1973

Bratton, 1970

. Slack, 1979 .

Zinger et al., i973

. -"v '

#

S

[
»

" Curnan-etal, 1979




. ..Figure 1 (Cont) , . '
. B: Socio-Economic Status VT .
&, (Educ?llqﬁ,:lncome.'Ocalpation)- .
.a. Voluntary Assoclafions ' Most literature indicatesa -3~ Axelrod, 1973 -
R General) positive relationship between .’ .. Babchuk & Booth, 19
‘ .SES and voluntary assoclatlon - Booth, 1972
- affiiation . .\ . Curtis, 1971
| Foskett, 1955
; Goldhammer, 1964
o Hausknecht, 1962
A . Hougland et al.; 1979
o Hyman & Wright, 1971
F ' : Nelson et al.,, 1978
‘- Scoft, 1957 =
' Wilensky, 1973
b. Recreational Voluntary o \
Assoclatlons ' : S
- Most volunteers in sport, outdoor - - Beamish, 1978 .
- recreational and environmental. Bolduc, 1973
1 ‘ organizatlons have higher SES Bratton, 1970
B Specifically; volunteers terided - Cuman ‘et al., 1979
to be highly educated, come lrom Devall, 1970 .
the white collar occupations and ~ Harry et al., 1969
. have above average Incomes  .Hendee, 1971
g ‘ , ‘ 'Hollands & Gruneau, 1979
- s ‘NatlonalSporland Rec-
o - e T - reation Centre, 1983 . =
b S Slack, 1979 0 7
o ‘ . . . " Theberge,1980 .
- Zinger et al., 1973

-~ G Residential Variables |
© 1. Size of Community

" d."Voluntary Assomatioris

(ln General)

- Research has lndlcated oomraductory
'~ findings regardlng voluntary - -

'Aﬂillatlon is hlgher for those

association affiliation and the slze of

" the communtty in which people reside

-y Hausknecm 1962 S
people llvlng ln smaller communltles / L

) Aftliation is hlgher for lhose people Cuits, 1971
. Ilvmg inimid-size communllles

"7 Key, 1965
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L . - Figure 1 (Cont.)

i) Atflliation Is higher for those - 'Hougland et al., 1979
people living in cities and I Lo
metropolitan areas

" . V) Thereis no relationship between  Babchuk & Booth, 1973 .
. 2. voluntary association aiiiliation C. L oo
-and community size
bRecreationalVquntary S L S _
Associations " Most volunteets insportandout-  Beamish, 1978 .
door regreational organizations Bolduc, 1973 .
live in either oiiies orsuburbs - Cumnan et al., 1979
L . ' Slack, 1979
2 Urban vs, Rural ' -
Differences - RS ’
-'a Voluntary Associations 3 Research has in:k%ated oonihctlng Babchuk&Thompson
(lnGeneraJ) " results regarding volunteer . 11962 ‘
association affiliation and , ‘Hausknecht.'t,962? .
h\‘ residence in rural orurban .+ Wright & Hyman, 1958
L < areas . : ¥ e
b. Recreational Voluntary S P
~ Associations. © . Mostvoluntéersinsportand. © Beamish, 1978
S C ... outdoorrecreational *. - Bokuc,1973 .
i organizations live in ui'oan . Cuman et al., 1979
areas o4 . . Hendee et al, 1968
' - L ‘ Slack 1979
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Age. As a smgle varlable age seems to show a deflmte relatlonshnp wuth .

'voluntary partuc:patnon (partlcularly with respect to volunteer assoctatlon affiliatlon) Most
R studles have suggested a curvnhnear or mverted U- shape relatnonshlp W|th partuclpatuon
lower in the younger and older age groups and hughest in the mlddle age groups

(Babchuk and Booth, 1973 Curtls 1971 Cutler 1976 Hausknecht 1962 Lazerwntz
11873; Nelson et al., 1978) As Tomeh (1973: 97) suggests the pattern shows "an |
‘lncrease in membershlp as the person passes through adolescence young adulthood .
| and adulthood until flft"y or sixty, years of age “when membershlp beglns to declme He
' notes however that varlous studles have not been entlrely conslstent in terms of the )
speclfuc age boundanes related to the peakung of voluntary partlclpatnon in the ‘middle ] e
years prior to partlclpatnon decline. In addltlon some researchers indicate shghtly 'i‘f
dufferent trends. wuth an M shaped curve reflectmg the relatnonshlp between voluntary
’partlcupatlon and age ‘In thus regard they suggest that there are two peaks of..

partlmpatlon one peak occurlng durmg adolescence and. the other durmg rnlddle age
(Goldhammer 1964; Reddy and Smith, 1973). o L |
As noted earller only a Ilmlted number of studles have revuewed amount of tlme .
o ‘or frequency of attendance ln voluntary orqanlzatlons as a measrre of partlmpatlon | '
~ ‘-Cutler s (1976) study of’ two natlonal U.S. surveys looked at both afﬁhatlon in voluntary »
'. assocratlons (. e. number of vo\unmry assocnatlon membershlps) as well as the number of .
B assoclatlons m Wthh a person sand he/she was falrly actlve or very actlve He found
'that the results were hlghly comparable and were in hne wuth the curvnllnear trend noted
‘.earher by Tomeh(1973) o N | | R | f - .
. Theones have been put forward to explam the curvnhnear relatnonshlp between

‘ ‘, | partlclpatlon ahd age Tomeh (1973) crtes Foskett (1955) who favoured a role theory

,explanatlon "dlfferences |n partncnpat:on are explamed m terms of one s posmon m the

A'f,soclal system whlch necessutates a partloular behavuor pattern" @ omeh 1973 98T aE Py

) e Related to thls the mtegratron theory suggests that as younger people grow older they

o mcreasmgly become more mvolved |n soclety as represented by career commumty and

- ‘_._famuly responsubllmes and ttheaches a peak m thelr mlddle age years As old age

- fapproaches however there ns a gradual detachment from some of these socnatal

5 l’BSpOﬂSIbIlItIBS and the soclal networks that surround them, Wthh eventually culmmates
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in retlrement (Smith and Freedman 1972 Tomeh 1973)

) e

Age is also related to’the type of voluntary assocnation wnth whlch people _

f .
\
become afflllated ‘Children tend to belong to expresswe groups whlle mature adults N

i have‘a propensuty to belong to lnstrumental or mstrumental-expressnve voluntary
‘ orgamzatlons This latter tendency towards mstrumental afflluatlon declmes as old age
approaches wnth the elderly more lnclmed to jom expresslve voluntary assomatlons ‘
7 (Babchuk and Gordon 1962) Therefore as Tomeh (1973 98) notes there appears to
‘be a cycle of asso?atlonal type partcclpatlon which parallels the Ilfe Cycle |
Sex Research on dlfferences between male and female partncnpatlon in voluntary
‘assocaatlons suggests a number of trends. When afflhatlon in voluntary assoclatnons is
. ‘measured most studles have found that men have a hlgher tendency to belong to
~ voluntary assoclatlons and to have more multlple membershlps ndo. women (Babchuk |
: and.Booth, 1973; Booth 1972; Cutler, 1976; Hausknecht 1962; Nelson et al., 1975
'Verba and Nle 1972) However when the actnvuty or amount of tlme spent partucupatmg |
is measured studles lndlcate that women contrlbute equal or more tlme m voluntary
‘ 'aSSOclatlons than do men (Allen, 1982 Booth 1972 Scott 1957 Verba and N|e
1872). In addmon, Babchuk and Booth (1973) found that men are Iess stable in holdmg
'gi‘membershlp o\7er a perlod of time than are women ‘ ' , R }
.‘ ‘ Some researchers belleve that there are nommal dnfferences ln the afflhatlon of.
5 ‘men, and women m voluntary assoclatlons A study by Curtns (197 l) ls a case in pomt
; Thus study conslsted of a cross Qultural companson of voluntary afflllataon in. snx |
western natlons mcludmg Canada An |mportant flndmg was that membershnp rates were
hlgher for women in both Canada and the U S m comparlson to the other four natrons
>(Great Brltaln Germany, ltaly and Mexlco) ln agldltlon although male membershlp was
hlgher than female membershlp in all slx natlons'when umons were mcluded when the

unlons were excluded there were no sex dlfferences m Canada only small sex

‘:'dlfferences |n the U S and much greater sex dlfferences m all the rest of the natuons

‘.i"‘The results for multlple membershups were slmllar, both the U S. and Canada showed no : S

'fsexudlfferences when unuons were excluded Reddy and Smlth (1973) also support the

‘___»v\. w that w men can be expected to play an mcreasmgly equal role (as compared to

”.ffmenl-nn voluntaryvactuon




o Another major trend is exhlblted when the relatlonshlp between sex and the type
of volunteer orgamzatlon ls exammed In thls regard men gre more llkely to belong to

' mstrumental groups as compared to women who tend to belong to expressuve groups |

Rl

. (Babchuk and Booth 1973 Booth 1972; Nelson et al., 1978) P8|l5l and lbrahlm

. (1979 308) prov:de the follownng explanatlons for this trend .
' .The e\ndence . suggests that women are more likely to belong to voluntary

associations for- Ielsure-expresswe purposes. Although women engage in
instrumental groups which have a goal beyond Ielsure takeri in the strict

~ sense of enjoyment, men dominate these: groups. Men are more likely to use
their leisure in a tess immediately gratlf ing sense. They are interested in
power, lmprovmg their occupational role and in providing service to the o
commumty Leisure. for enjoyment is’ less common to them than to women . e

| ‘Babchuk and Booth ] (1973) longltudunal study lnvestlgated sex dlfferences in seven
‘ dlfferent types of organlzatlons Two of these ‘types which are of lnterest to this

,revsew are recreatlonal groups (e g. bowlmg leagues women s garden clubs card,clubs v

- © etc.) and youth servmg groups le. g 4- H YMCA YWCA Scouts) The fmdlngs lndlcated

o that a greater number of women tended to-be memBers of recreatlonal groups than any

e j"be leaders in mstrumental groups and womeh to be leaders m expresswe groups He

’ 'l‘_.'also found that although men were more afflllated than women m mstrumental - "

other type of group Babchuk and Booth (1973 33-34) suggested that the high- rate of
afflllatlon for women m such groups is linked perhaps to their havmg a more erx:ble ’
tlme schedule than men partlcularly those not in the labor force and not too occupled
by demands m the home Wlth regard to the youth servmg groups men were as llkely B S ,
.as women to be aduit Ieaders of youth programs" (Babchuk and Booth 1973 31) “ ‘ B
b Reddy and Smlth (1973 20) also noted a di fference between men and women in “
‘ thelr chosen preferences for voluntary partlmpatlon They mdlcated that women have |
| _tended to partncnpate in, chantable health and welfare fnelds whlle "men have been more -
active in polltlcal and economlc forms of voluntary actlon s They suggested that these -
f tendencnes are learu__d_tn.somety as part of the socuallzatlon process and therefore do B B ';
- _not reflect a biologlcal or physlologlcal predlsposmonf As Such these patterns are

‘ subject to change as socnetles, customs and roles change R

Another trend worthy of note Imks leadershlp roles of men and women}o elther o

‘gllnstrumental or expresslve groups Booth’s l1972l study showed a tendency for men to fj!-',' RN

“-'expressnve groups, both wereialmost equally;represented ln Ieadershlp roles As an .




L .,v'f‘-:partlcupatlon whlch glves rlse to hngh partlcupatnon m the world of voluntary

: ';'_:',Iassoclatrons

’ '“'Llfa Cycle Varlables and' _f_'acreational Voluntarv Assoclﬂt'ms
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| ; explanatlon for these leadershlp tendencres Tomeh (1973 99) states that "these
‘ dlstlnctlons coul least m part be attrlbuted to dlfferences m early sex role |
_‘socmllzatlon as to dlfferentral expenence and opportunmes in Iater Ilfe
' "‘r‘ ‘ Marltal Stat_u ‘There appears to be a defintte’ relatlonshlp between marltal status |
, | and partrcupatlon in voluntary assocnatlons In this regard a number of studles have B
- "shown that married persons tend to have more membershlps in voluntary assocnatlons '

' .ﬁthan do single. people or those who are duvorced wudowed or separated (Babchuk and

Booth 1973 Babchuk and Thompson 1962; Curtls 1971 Hausknecht 1962 Reddy
and Smlth 1973 Scott 1957) ln addmon marrled people ténd to be more active in ‘

voluntary assoctatlons than those. ln.the other mantal status categones (Boogh 1972

. Reddy and Smlth 19/3) A Ilmlted number of studles have reported fmdungs that do not

support thls relatl nshlp between marltal status and partnélpatlon Slack. (1981 22 23)
)

'cutes Bell and Force s l1956) study whlch showed no srgmficant dlfferenCe in

membershrp between those who are- marrled and those who are not ln addltnon a

. recent Amerlcan Gallup survey on volunteenng (Allen 1982) found that 58 percent of

g smgle people volunteered as opposed to 53 percent of mamed people and 42 percent

of those who Were wrdowed dlvorced or separated Although Reddy and Smith

K ',‘(1973 18) generally concur wrth the posmve relatlonshlp between bemg marrled and

‘volunteer partlclpatron they also note one area of posslble exceptlon

ln the Iate teens and twentles the' slngle person has fewer ' : g
. responslbilmes and demands on hls time and may partlcrpate a bit more than . -
~ his marned counterpart P ‘ . , Lo

' “‘ Some llterature (Harry, 1970 Tomeh 1973) nndncates that jOlnt membershlp by Spouses o
-in‘a voluntary orgachlzatuon has a posmve mfluence on the|r voluntary partlcrpatron As

e ',‘Harry (1970 827) notes "|t appears that it is marnage and oonsequent jomt-spouse A




-" '.‘v . _..' . “ “ a , ’ N | " . e “‘, “"' N ot “2“ "
: - ‘ S SN S

._‘. “‘. ' ' I "y‘. ‘ ‘ ‘. ‘. : "'. ' . | %‘l
- Age and Famlly Llfe CUe Volunteers in sport orgamzatlons have beenﬁ{udled

, by Slack (1979) and Bratton (1970) Slack § l1979) study lpoked at volunteer sport

' admlmstrators servmg on the executlve of the provlncnal sport govermng assocnatlons m
' Alberta whlle Bratton’s (1970) study looked at exeCutlve members of two Canadlan ‘
B sport assocuatlons fi.e. swnmmlngfand volleyball) Slack s (1979) study mdlcated a

t;
g curvnlmear relatlonshlp between age and partncupatlon wuth the greatest percentage of

- O members belng w1thln the 40 44 age group He observes that whereas it |s llkely that

most partuclpants in the various sports would comé from the younger age groups those
“'who volunteer in support of these groups predomlnantly c%me from the mlddle age v
‘ groups . ‘ o _
Bratton s (1970) study mdlcated mlxed flndlngs, wnth executlves in the swummlng '
,‘ assoclatlon lbelngl generally older than those m the volleyball assocnatnon 54 8 percent |
of ‘swimming executlves were over 40 years of age as opposed to 9. 2 perceht of the:
volleyb fl assouatnon who were in thls age bracket.” He attrlbuted this dufference to the ,
) ‘probabullty that the volleyball executnves were' recrulted from the actual players whlle the |
swnmmmg executlves were I|kely made up of parents of the swnmmers C
' In terms ‘of outdoor recreatlonal assocnatlons studle/s mdlcate a curwlmear trend
wlth partncnpatlon hlghest in the mlddle ‘age grOups wnth a tapermg off towards the . . '
youngest and oldest age groups Thls occurred both in Bolduc s (1973) study of the |
: membershlp of aU.S. hlkmg club and in Curnan et al. s(1979) study of core volunteers
: | in volunteer trall organlzatlons_jn the northeQ\stern Umted States Bolduc found the
greatest numbers in the 45 54 year age.groups ‘while. Curnan et a/ found most | -

volunteers to be m their flftles A study by Harry et a/ (196$l on a large outdoor " -

recreatuon and conservatlon assocnatlon in the u. S paclflc northwest found a mean age L

of forty-one years for the membershup The fmdlngs of the above three studles are.in ‘”. .‘i | :

marked contrast to studles' done on hlkers and outdoor recreatnomsts in general Wthh | e

suggest ahat the ma;onty of partncnpants fall lnto the younger age greups (Bureau of
Outdoor Recreatlon, 1967 Hendee et a/ 1968 Murray, 1974 ORRRC, 1962) Curnan

" et al (1979 121) offer the followmg explanatlon perhaps volunteer actuv:ty flts m |

.
w‘ N

best wnth the mlddle-age llfestyle and phase of the hfe cyc?e
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“'3\ telated type of voluntary group is the environmental voluntary gssociation
: whichioften has outdoor recreational activities as part of its mandﬂieir national
: 'vstudy of envuronmental volunteers in the United States Zinger et a/. (f973) found that

®
most volunteers werd over 30, w:th approximately 50 percent belng over 40 years of

age.
Sex. In terms of the relationship of the factor 'sex to participation in recreational
groups, research on outdoor recreational and envnronmental associations .and sport
governing assoclatlons all lndlcate that there Are more male than female part'clpants !
Studies on sport executlve volunteers show a disproportionate number of males
' participating 8s compared to females. ln his study of sport administrators in Alberta,
Slack (1979) found that 66 7 percent of respondents were males. Bratton's (1970)
study of two sport organizations found that men made up approxlmately three-quarters
- of the q:fééutnv‘é’ of the organizations. A study by Hollands and Gruneau (1979) on
natlongl level sport administrators covering the years ‘955 1965 and 1975 indicated
glmnla{ results However they did find a slight. overall ‘increase in female representation
from 1955 to 1975 Theberge s (1980) study on executlves of sport o"'ﬂ'z_atlons in
' gf Ontaruo fbund that only 19 5 percent of the participants were female

»

Bolduc (1973) in his study of a U.S. hiking club found that 61 percent of the

1.'

o membershlp were male and 39 p&'cent were female. He @ted for this difference

fby suggestlng that tradmonal sex roles associated wuth early pioneer activities have

».

£ overlapped into the outdoor recreation sphere Another explanagon was that the lack of
: ¢

fermale participation was due to women's added parental responslbllmes or to sex role
&;bxpe'ctatlons (e.g. "the female lshexpected to stay home with the children while the male
is allowed more freedom - either to pursue his own interests or to unwind from his task
as breadwinner Bolduc, 1973:8). Bolduc observed that the latter explanatlgp was the '
' more I|kely since there was a deflmte underrepresentatlon of females that were married
;i-’ as. compm males that were married. Curnhan et al.’s (1979) study on trail volunteers
\and Zinger et a/ s (1973) research on environmental volunteers suggested the typlcal

. volunteer in each of these types of orgamzatuons is male.

It must be noted, however, that those particular ‘studies are’not representative
. of the wide range of voluntary groups . that exist in the recreatlonal and leisure
sector ' .

.\“
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The above no‘ted studies which suggest that men make up the maj(grity of
participants in tpeée specific organizatigns are in direct cohtljast with Babchuk and
Booth's (1973) longitudinal study on adults in Nebraska, which shbwqd that women
c‘on‘stituted‘the majbrlty of participants in retreational groups. This discrepancy can at
least be partially attributed to the limited variety and representation of recreational
groups included in the’litergture. It"would also seem to be evident that the outdoor
vrecreation and spdrt_ organiiations reviewed abévé are groups that have been '
traditionally male-oriented, particularly in terms of the recreation or spor} aéﬂvity whiéh
forms the focus of the organization. As Slack (1979:59) states: "a reasé)n for the
greater involvement may be socialization patterns of the sexes in reéard to sport.”
Anc;ther explanatﬁion is that some of thesé groups are largely instrument_al in nature,
which, as.noted earlier, tends to attract more males than females. Volunteers of
environmental grOubs ahd sport-governing associations are undertaking tasks largely of
an instrumental nature, that is, the goals are long range and‘ outside of the immediate
gratificatidn of its own members. ‘

Marital Status. Studies un'dAertaken. on recreational and aséociéted voluntary
'associations generally suppbrt the general research literature on marital status which was
‘previ‘ously reviewed in an earlier sgction. Studies.on.uoluntegr sport administrators
found a higher preponderance of rﬁa'rried people cqrﬁpared to those single, widowed or
divorced (Bratton, 1970; Slack, 1979; Theberge, 1980). For example, Slack’s (1979) )
study found that a great majority of the respondents were married (84 percent) and that
this was significantly higher than the census profilé of married Albertans (62.9 percent
of the population). Similarly, only '12.1 hercént were single compared to the census
figure of 27.4 perceﬁt, while 3.6 percent were widowed or divorced compared to the
census figure of 9.7 percent of the population. -

Slack (1979) also found that when ages of ﬁarticipants wé';'e broken down by
gender, there was less parttclpatnon by women as compared to men within the 30 to 50
age range. Slack (1981: 22) postulated that this "may be partlally explamad by the fact
.that these are the years in which many women are traditionally involved with raising 8

family and consequent!y little time is avanlable for partncapatlon in voluntary

orgamzatlons.



. _ W S 24
Bolduc (1973) in hls study of a Vermont hiking club, found that overall, the
' proportlon of married people was slightly above the New England averages However,
when he looked at the interaction of sex and marital status, he found differing trends
. between the two sexes. In this regard, many more of the male participants were marr’?ea
as compared to the female particip.ants“. Bolduc (1973:8) noted that: "one possible
explanation of this relationship might be that the time-consuming responsibtlities of
rnerriage andparenthood weigh more heévify on the temales." In addition, he noted that
there was a high proportion of single females which were "over-represented as a
porLon of the sample” (Bolduc 1973 9). He attributed thls to the amportant social nature )
of these clubs which might be an attraction to unmarried women. Curnan et a/. (1979)
found that the ma;ortty of trall‘ volunteers were married and that‘ 13 percent of the
participants volunteered with their spouses. Zinger et al. (1973) also reported that the

typical environmental volunteer was married rather than single.

-Socio-Economic Status .

Socio-economic status (SES) is generally considered to be a composite of the
social indices of education, income and occupation Existing studies reveal that there is a -
definite positive relatlonshlp between SES and volunteer assoclatlon affiliation (Axejrod,
~4973; Babchuk and Booth, 1973; Booth, 1972; Curtis, 1971; Foskett 1955
Goldhammer, ]96@; Hausknecht, 1964; Hougland et a/., 1979; Hyman and Wright,.
1971; Nelson et a/., 1978; Scott, 1957; Wilensky, 1973). In addition, studies that have
looked at the-amount of attendance or time spent in voluntary associa'tion acti\’/i‘ties as '

) well as the tendency to hold offlce show an equally powerful positive relatlonshnp ‘
between this: form of volunteer partncupatlon and SES (Bell and Force, 1956; Booth,
1972; Hougland et a/ 1979, Reddy and Smuth 1973) As Tomeh (1973:97) notes: "at
leest one concluslon seerns warranted, vjz., that persons of hlgher SES are more. likely
to partnclpate in formal orgamzatlons than are thelr counterparts m low SES groups
Red_d_y and Smith (1973: 19) suggest that thus tendency does not preclude particlpatuon by
iower SES groups but that "t_nere are gradual changes in individua! participation rates ~ .

" X

~ corresponding to positions all along the socio-economic status continuum.

a
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A number- of authorities have sought explanatlons for this relatuonshlp ‘Smith and.
Freedman (1972: 154) suggest that those wtth hngher socio~economic status tend to hava_
B number of advantages that build up in thelr favour whlle the oppostte is true for those
- with. Iower SES. Foskett (1955) on the other hand, favours the role behavior theo

+ which suggests that a person in a glven SOCiO- economlc class will tend to live up to the
roles and behavior expected of that class. in thn,s regard, voluntary ‘association
membership may be seen to be edvantageous to the person aspiring to the higher .SES'
. s{mce |thq often recognized as being a prerequisite to advancement in one’s career. In
addition, the expectatlon of certann types of behavior within the social class is often
enough to exert pressure to act in accordance with the norms of that class. Further,
Foskett suggests that people of hlgher SES also tend to have the necessary skills and

” L]
abilities as reflected in their education and careers to participate effectively in voluntary

—~——

associations.

"~ Socio-Economic Status and Recreatlonal Voluntary Associations
: In terms of sport recreational and environmental orgamzatlon;\ndlngs sumnlar

to those outhned in the previous section are evident. Wlth regard i active volunteers in
sport organlzatnons the results of a number of studies mdlcate a conmstently posmve
relationship between volunteer partuclpatlon and educatuon lncome and occupatlon
(Beamish, 1978 Bratton, 1970; Hollands and Gruneau 1979 Natlonal Sport and
Recreation Centre, 1983; Slack, 1979; Theberge 1980) ¢

Studnes of outdoor recreational voluntary assoclatlons show similar results.
..Bolduc 's (1973) study of the charactenstucs of members of a Vermont based hiking club

found mcome to be above average with over 55 percent of the members in whnte collar

.occupatlons partucularly in the Professnonal/Techmcal category Thls category was
highly overrepresented when compared wnth census averages for this category Bolduc
' (1973 found\ that the leading occupatlons for males were teachers, managers, sknlled
workers, propruetors and researchers while females were teachers housewnves, ‘
- secretarnes and\nurses Bolduc noted that the greater majonty of the ;obs represented

were very seder\ltary and Iocated mdoors Thus might suggest that sedentary workers

may have turned to hnklng assoclatlons to obtam physlcal exercuse and escape from :

‘\f
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- office routine. Bolduc (1973) also found proportnonately hagher educational levels among

members when compared with census averages ‘Members had a medlan number of 15. 51 ‘

' years of educatlon Slxty three percent ¢ of the respondents had 16 years of educatnon
or more and 36 percent had some post-graduate study behlnd them
| Curnan et al.’s (1979) study of trail volunteers in two clubs in the northeastern
United States showed similar results. It was found that the respondents had reasonably
high incomes, particularly in terms of household lncome (as compared to individual
income). In addition, there was a tendency, although not statistically significant, for high
frequency volunteers (those contnbuting over 120 hours per year) to be in the highest
' ‘. income brackets {above $40,000). Slmllar to Bolduc s (1973) flndlngs Cdl'nan et al.
, (4979) found “that'a high proportlon (47 percent) of the respondents had professlonal
occupatlons White collar occupatnonal categorles 'were highly represented with -
managers maklng up 27 percent and academics 13 percent of employed respondents
Of some lnterest was the fact that unemployed respondents were qulte highly
represented, making up 26 9 percent of the respondents In terms of education, ‘the
volunteers had a high degree of schoohng Curnan et al. (1979:1 18) found that "87 -
. percent of the sample populatlon had at lehst some college training, with 47 percent
md:catmg educatlonal experience beyond the bachelor's degree.” o
Other studles on outdoor recreatlonal and enwro‘nmental assoclatlons sohdly
| remforce the flndlngs of these two studies (Devall 1970 Harry et al 1969; Hendee
| 1971 and Zlnger et al., 1973) Harry et al. l1969) and Hendee (1971) suggest that
. education can be consldared a reliable predictor of partlclpatlon in outdoor recreatlonal
’and envnronmental actnvntues both in an mformal Iensure sense as well as in organlzed _‘
v ‘1;“voluntary assocnatlons However Hendee (197 1 notes that there ls still a hlerarchy of
: .ﬁ:‘-'A":'-ﬂ-_educatlonaI levels between tha vanous types of partlcupants '
n general educatlon seems to most sharply dlstmgulsh membershlp those .
~ belonging to instrumental conservation groups tend to be of a slightly higher.
- aducational level than members of expressive outdoor clubs. Members of -

-+ such organizations are more highly educated than outdoor. recreatlomsts m
general who are also well educated lHendee, 1971 125) ,

S
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Resldentlal Varlables

: somewhat higher membershup rates in mad-srze communltues of 20,000

_ volunteer actuvuty than dnd urban resudents

27

ThIS section wnll examine the relatronshlp between voluntary participation and the
varlables size of commumty and rural versus urban resldency

Slze of Community. Studles have mducated contradlctory findings when the -‘

. relationshlp between voluntary partucnpatlon and size’ of commumty has been examlned

"(Hougland et al., 1979; PalISl and lbrahlm :18789; and Tomeh, 19731 For example

Hausknecht (1962 as cited by Hougland etal. 1979: 603) reported tl‘iat except for

‘those attached to civic organlzatlons persons in smaller communltles were ore Ilkely

to be ;olners than people in Iarger commumtues " On the other: hand, Curtls 197 1) found .

‘ 50,000

population than i in Iarger or smaller snzed communmes in the Unlted States. Key (1968

' as clted by Hougland et a/ 11979) also found a slmllar pattern However contrary to the

'_.;above fmdmgs Hougland et al. (1979) found no support for the flndmgs that people in

mnd-snzed commumtles had higher rates of affnhatton or actnvnty in voluntary assocuatlons

Instead, thelr results mdncated that "respondents in cities and metropolltan areas were

‘ ~ most Ilkely to report experience with voluntary organlzatlons (Hougland et al.,

1979: 607) In flnal contrast, Babchuk and Booth l1973) found no relatlonshlp between

voluntary assoclatlon afflluatlon and commumty size.

Urban VvSs. Rural leferences In general results have been confhctmg concernmg

the relatlonshlp between voluntary partlctpatuon and resldence |n rural or urban areas

“‘(Babchuk and Thompson 1962 Hausknecht 1962; and anht and Hyman, 1958)

: However Tomeh (1973 102) attnbutes the Iack of concluslve support for dlfferences

between urban and rural settlngs to the growung snm:larmes between the two types of

Acommunmes A recent uU. S. Gallup survey (Allen 1982) although not resolvnng the above

' noted drscrepancles showed that people llvung in rural areas spent more hours ln ‘. o

lt is ev1dent that there are no concluswe fmdungs concernlng elther of the two

‘resndentnal vanables Thus |t seems that resldentnal vanables may not be |mportant
"“correlates for general volunteer partuclpatron at least at thns stage of research on the

" subject | Dol T g e




Realdentlal Varlables and Racreatlonal Voluntary Assoclatlons o
‘ Studles of volunteers |n recreatlonal organlzatlons generally show tendencnes for l*
partncupants to have resndences in urban areas. Studies done on outdoor recreatuon and -
envnronmental assoclatlons defmltely conform to thls pattem (Bolduc, 1973 Curnan 4
et al., 1979 Hendee et a/., 1968) Curnan et a/ (1979 120l observed the following.
about the trall volunteers in their study "whlle mOSt of the volunteers work |n large
cities, they: llve in suburbs and would prefer to live and work in yet smaller “
commumtles Bolduc (1973) also found that a majorlty of members of a U S. hlkmg club "
‘were urban resldents with 35 percent Ilvmg in the clty and 34 percent luvmg m suburbs
- however, he also found that a relatlvely large group of the members (30 percent) lived in-
non-metropolltan areas (e 9. vnllage farm etc.).: Bolduc s l1973) fugures apparently :
closely conform to natlonal flgures on rescdentlal dlstnbutlon in the U S. Wlth regard to o
. volunteers m sport orgamzatlons both Beamlsh l1978) and Slack (1979) have l‘ound a

propenslty for these volunteers to have resldences in urban areas and in partlcular the

é.

large cities (Slack 1 98 1.

‘N

C Volunteer Motlvatlon PO e | |
. -—.: . The subject of motlvatlpn in voluntansm deals wnth the questlons of why PGOplg =
: volunteer and what rewards or satlsfactlons they obtam from partlmpatnng in these e

. actlvmes

Motlvatlonal Theorles B ' - ';. L

A number of motlvational theones have been put forward to explaln why ’
o ) volunteers partlclpate For example Wnlson s (1976) book on the management of .t < _*jfh
j volunteer programs has trled to apply a number of theorles that have been utlllzed in the:,-‘ o

management of work—type orgamzatuons These mclude Maslow s Hlerarchy of Needs

Achuevement-Power-Afflllatnon Thaory and Vroom s Expectancy Theory Other
' authorltles have also looked to these work-type.‘_k otlvatlonal theorlas for possnble

reasons for volunteer partlmpatuon (Bﬂggs' .198‘,,‘Henderson, 1980 1981lbl Knowles» S




Ve 'or self-mterest rewards of voluntansm (e g self actualuzatlon recogmtlon, status, l R

;"partlclpatnon

(UL I : ) . . ) . '
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Brlgg s (1981) study, however suggests there may be dlfferences between the
motnvatlons of volunteers and those of paid- employees Thls study utllnzed Herzberg s

otlvatlonal theornes and compared the fundlngs of a sychology Today study on ‘_ ,

. employee attitudes to her own data on attitudes of volunteers servmg in schools las _—

ywteac’hers or clencal aldes) Both used snmllar mstruments based on the Herzberg

MJ(QIatuon-Hyglene Theory Her frndlngs suggested that although there were some e

slmnlarmes between the two groups there were also |mportant dlfferences ‘In this

regard‘ she notes:

Because the data suggest that there are important dlfferences in what
motivates volunteers and what motivates paid workers, and dlfferences in
what volunteers and paid workers find satisfying and ‘consider to be most
important, the volunteer program administrator should exercige caution in -
dgagv)m )‘too close a para lel etween mdustry and voluntartsm rnggs !

A .

One motlvatlonal theory that has been apphed to voluntarlsm research is the

Socnal Exchange Theory It suggests that behavnor is |ntent|onally dnrected toward goals '

o that are rewardnng as opposed to those that are, not lEdwards and Booth 1973)

Further |t contends that people wrll mvest thelr energy lnto obtalmng posmve goals at a -

' partrcular cost to themselves as long as the eventual rewards are at least commensurate

‘wnth the costs (Edwards and Booth 1973; Phillps, 1932 Schafer, 1980). B

ln terms of thls theory, one would expect that a volunteer who makes an 5

mvestment of tlme and effort must be dlrectmg it towards some form of posltlve goal

Whlch wnll be rewardlng and wrll compensate hnm/her for. this mvestmen lf this occurs

one would expect contlnued partlclpatlon by the volunteer However lf the reward does

':not compensate the volunteer for the cost then the volunteer wrll dlscontunue :

L]

Phllhps (1982) suggests that the altrurstac aspect of voluntansm (e g helpmg

: others servmg the goals of the organlzatlon etc ) can be thought of as the costs of the

R socual exchange What a person rece:ves in return for the altrulstrc acts are the eQO'St'C

graater knowledge etc ) He cltes Schafer (1980) who has pornted out that "to sustam a:
St }volunteer effort over tume the rewards to the volunteer must exceed or at least balance i

;the costs” (Phllllps, 1982 1 18




| Phnlllps further notes tHat volunteer programs can'be evaluated m terms of o '
vwhether these altruustlc costs are met or superceded by egolstlc or self mterest o .
| 'rewards He therefore suggests that the dnve to contmue volunteermg may be I
: mfluenced by the degree to which the expectatlons of the volunteer are met” lPhlllups
1982 119). He also contends that people will constantly evaluate these costs and 4
| , "beneflts throughout the various phases of thelr volunteer effort Thus a person s mmal
. motuvatnoﬂ for 1o:nmg a voluntary program or organlzatuon may in fact shlft once the
| , volunteer has partlcupated for a whlle and has evaluated the. costs and rewards of
Hpartlmpatlon T " o to _;..‘, o R .
I‘ Another theoretlcal explanatlon relates volunteer motlvatlon to the partucular
‘orlentatlon or functlons of the voluntary assocnation whether it be mstrumental or |
.,expreSslve in nature lBabchuk and Edwards 1965 Jacoby, 1965 Jacoby and Babchuk
1963) An lnstrur;nental voluntary assoclatlon has as lts prlmary functlon the attalnment of
‘goals that are Iong range m nature and wnll produce an effect on some segment of the
'f‘ commumty or socnety at large Only when thns goal |s attamed does satlsfactlon accrue |
A to the membershlp On the other hand an. expressive voluntary assoclatnon has as |ts
| 'maln functlon the offerlng of actlvmes WhICh provnde |mmed|ate gratlflcatlon for lts .
o [qwn members An mstrumental-expressuve assoclai_ton offers a mlxture of the functlons
o ’of both of these ‘types. of organlzatlons (Edwards and Booth 1973)
| ' | In thls theory, Jacoby l1965) contends tﬁat indlvnduals may be attracted to the.
o dlfferent types of. rewards offered by thes two types of orgamzatlons because these
_mdavnduals have elther mstrumental or expressnve onentatlons to llfe He suggests that
’ -“people who 1o|n mstrumental groups have lnfestyle onentatnons that reflect a concern s
o wuth long range goals at the eXpense of |mmed|ate satusfactuon and of bemg concerned i
o wnth other people only to the extent that they represent means to dlstlnctly personal |
"'_-‘Etends" lJacoby, 1965, 174) Gn the other hand people who are attracted to eXpressuve

' ‘f"f‘,.voluntary assoclatlon hava Ilfestyle orlentatlons that suggest that they are mterested m -

' ;.morellmmedlate réwards as reflected |n thexr "greater need : r deslre for close. personalw ‘




types of organlzatlons often provnde opportunmes for the stmultaneous expressnon of

mstrumental and expressnve motlvatnons and satlsfactlons
Many studles lndlcate that volunteer motlvatlon comprises a combmatlon of

PSR,

altruustlc and self mterest motlves (ACTION 1975 Allen, 1980, 1982 Anderson and
fMoore 1978 Apphed Research Centre 1981 Blumberg and Arsenlan 1960 Carter
-1975; Phllllps 1982 Pratt ‘and Gustavson n. d.; Wlehe and Isenhour 1977) Of these .
.two major motnvatlonal categorles there has been a growmg contentnon by many .
‘ authorltles that self mterest motlvatlons have become increasingly |mportant to _
o f volunteers (Allen 1980 Carter 1975 Schindler- Ramman and. Lippitt, 1977 Wemberg : o
1975) They note that at’ one time, altrulsm was thought to be the all-pervaslve . ' -
,I motuvatlon in voluntansm Schmdler-Ramman and Llppltt (1977 15) suggest however
that voluntarlsm is becommg an actlvnty that people are pursumg for its own sake Aves ‘
(1969). would also add socnablhty as another motlvatlon category anhd: thns also has some .
,support in the hterature (Applled Research Centre 1981 Goldhammer 1964 Kelly
‘ 1978 PallSl and Ibrahim; 1979) These‘three concepts are deflned by Aves (1969 42) as,-“

‘ follows

" 1 'f .'Altruusm Wantmg to do somethlng for others

2. self lnterest‘ Seekmg personal benefut such as expenence mterest
knowledge or. occupatlon l

‘ ‘: 3, "Socnablllty Wantlng to meet people to make frlends
Welnberg (1975) clarlfles the two maln motlvatlon categorues of self-mterest and’

- altrulsm by notmg the varlous types of motlves w1th|n each She suggests that

S

o :_assoc:ated wnth the self-mterest type are such motlves as: "the chance to learn and

L ,f‘lnterests, recelve recognmon test out career pOSSlblhtleS" (Welnberg, 1975 10)

: ) . Motlvatlons assoclated wrth the atruustlc type mclude such things as "wantmg to reach o

r*‘:grow make new frlends be needed belong to a group be part of a team develop new ;

' .out to people m need _advance a cause serve as an advocate to ald the cause of others '

::“' (Wemberg. 1975 10 b

A Canadlan nat:onwnde survey of volunteers undertaken by the Canadlan Councul

) on Socual Development and reported by Carter l1975)'supports thns dual motnv it lon ‘




v

» theory Respondents were asked to rate the two most |mportant reasons for

-

VOIunteerlng in a Instung of motlvatlonal factors which were grouped lnto f:ve main

“were overwhelmmgly supportwe of the lmportance of altrunsm and self mterest as

‘

B motlvatuons in comparlson to the other categorles (Scores were 87 4 percent for

' altrursm 78 A percent for self lnterest 33 5 percent for‘ ratlonal 27 0 percent for .‘

‘ “‘socuabuhty and 14.7 per(c{nt for relnglous/ ethlcall

Although Allen (1980) also recogntzes that volunteers are motuvated by both

“self- mterest and altruism he further classlfles volunteer motlvatnon mto four specrfuc I

categones These are altrulsm express:on of behef mtanglble personal rewards and
tanglble personal rewards Allen (1980 18) descrlbes altrulsm as a wnllmgness to glve

' . unselfl‘shly to others Expresslon of behef reflects the need to volunteer asa "tanglble
| ‘, Iexpressron of a rellglous ethlcal moral or patnotlc bellef" (Allen 1980 19) lntanglble

fpersonal rewards mvolve a wrde varlety of motlves mcludlng personal fulfullment

challenge, m&leétual emotlonal and physucal stlmulatlon a sense of respons1b|l|ty status

and prestlge (Allen 1980 19-20l Tanglble personal rewards mclude such beneflts as the

‘;categorles altrulstlc self mterest socnablllty ratlonal and rellglous/ethrcal The fmdlngs ;

o acquusmon of new fnends or :mportant ]Ob related Skl"S and experlence to further one’ s u’

. N .-\‘ .
A}

'-";career (Allen 1980 20)

A closer look at the general category of self-lnterest motlvatlon wnII reveal two

“ types of motlvatlon that make up a major motlvatlonal theory of behawor Thns theory

L looks at mtnnSIc and extrmslc motlvatlon and |s generally recogmzed in both the socral

o :.:'psychological and lersure llterature




o x '5-_:_(1975 57) summarlzes the two types of behavnor as belng "behawor whnch 389/‘5 OPﬁma', |

llfetlme - :' o

E ;‘Zbehavuor motlvated by mtrnnslc motnvation mvolves the mast.,

,manner based on theur own thought processes (Decu 1975)

Intnnsuc Motnvatuon |so-Ahola (1980) notes that behavuor dnrected toward goals

‘and rewards can be elther mtrunsncally or extnnsucally motwated Intrinsic motlvatnon has
a nurhber of attnbutes worth notung A commonly accepted deflnmon of mtrmsnc
motlvatton asserts that actlvmes are partlclpated in for the mternal satlsfactlon and

A

‘ en;oyment of domg the actnv:ty |tself as opposed to doung the actuvtty for an external

‘ "reward {Deci, 1975) Decu however notes that this defmltnon requires a more precnse
: explanatlon of the mternal consequences of mtnnsncally motnvated behavaor In thns o

: regard the effect of these internal rewards is felt in the central nervous system and as

-

such are dlfferent from blologlcal druves (e g. hunger) whlch have effects on other

‘ non-nervous system tlssues Further he notes that mtnnslcally motlvated behavaor |s ‘

\

dnrected towards specnfcc mtrmsnc rewards or satusfactlons ‘which conslst of feehngs of '

o

competence and self-determunatlon Another ma;or attrlbute of mtrlnsuc motlvatlon is -

that’ it |s mherent in all people all humans are born wath the basnc and undrfferentlated

‘ ‘ S8

need for feellng competent and self determmmg" (Decn 1975 65) Dem notes thatas a . "

: person mteracts wuth the envnronment throughout hIS or. her llfe motlvatlon becomes

| dlfferentlated mto vanous specnflc motlves such as needs for achnevement

o self-actuahzatlon and cogmzance Further due to the vartous factors in the person s

. .,‘envnronment these types of motwes can’ further develop and change throughout 8

b}

Decn (1975) also suggests that there are two ma;or types of behavnor whuch one R

Vv

may engage in to obtam feelmgs of self—determmatnon and competence The fu'st

£ concerns |tself wuth 8 person s need to avold boredom and pursue opportumtues for

' stlmulatlon and challenge. ln thls regard the person tnes to avond bormg sltuatlons on

i .[' 4 the one hand and overchallenglng sltuatuons on the other hand_ The second type of R

| g:oflthe challenge. Dec»




K extrlnslc m twatnoh may e dlrected towards other types of rewards from the external

_'_.—.-
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challenge and behaytor whlch conquers challenge He adds ' "ln short people seem to be
engaged in. the general process of seeklng and conquermg challenges whlch are optlmal

C for them" (Decu 1975 62) -

One flnal aspect of lntnns'c motwatlon is that it provndes the energy for goal

2’

dlrected behavuor that is behavuor that the' person expects wrll satasfy his needs The

C -

\reward or satnsfactlon for achvevung these goals is the mternal affectlve state of feehng

LN . .
. y

competent and self-determmmg | '. o
Extnnsuc Motlvatlon The other type of goal dlrected mot\/atlon is extnnsac .
motlvatlon lso-Ahola (1980 231) notes that when ah actnvlty is performed to obtain a ‘v .
reward whlch is extnnsnc to the actnvutya itis sald to be extnylslcally motlvated Krelsel . d ,
| (1980 5) notes that “an actnvuty becomes extnnslc in nature lf external reasons .. from ' _
1wnthm the envuronment are suspected or become evndent " Decu (1975) suggests that o
_ Bth’lﬂSlc motwatuon may mamfest ltself m mdwsduals as prlmary drives such as hunger or y'

‘ ‘thlrst The conseque es for satlsfymg these drlves are felt m non-nervous system

tissues. Hows¢ ould also appear evndent that extrlnslc motlvatnon is not only

e rlmary drwes and the satlsfactlon of tlssue needs Some types of

synonymo S Wi
f Y

. envlronmen Such examples of these extrnnsuc rewards are found in the work R

S

envtronment mclude money,#nnge beneflts pay lncreases promotlon lncentlve

Co certlflcates or pms etc ‘In\%(ens\ure envuronment they can take the form of medals

1,

&?ﬂ\ o

7"-,.'-';}*extr|n3|c rewards are more mtanlgkble in nature and can be |mportant both wnthm work

» rlbbons, trophles, ahd t\: , wmmng However many equally lmportant

. :f and leisure Some of the common ﬁttangnble rewards mclude approval from others

t. \ L

\,:\l’hese type of rewards mlght come from a-

L recognmon prestuge and soclal status
RS ;'respected ﬁgure or alternatnvely from a person 5 famnly or socual peer group (Iso-Ahola

¥ S

19805 Katz and Kahn 197‘




‘"-.programmlng;'facnllty constructuon and mamtenance both wuthm urban nd. duspersed S

*prks (Grist, 1976; Trends, ',

' under these condltlons B ‘ ] SRR

mvolved (Henderson, lQBlb‘*Lenox 1978l A number of artlcles m recreataonal

",.535 ;

Extrmslc motlvatnon can also be posltuvely mfluenced by a person s perceptnon

that "partncxpatlon is: requlred in certaln actlvmes because of some soclal pressures or

other situatlonal lnducement" (Iso-AhoIa 1980 2 16) Thus ln terms of a lensure actlvlty

a person may feel obllgated to take his chents out for a game of golf to encourage
further busmess from them He would therefore feel extrlnslcally motlvated to play golf A
ol . e o = | :

The obwous questlon followmg from the’ above dlscussmn is whether behav;or
can be mot:vated by both mtrmslc and extrmsnc factors snmultaneously Iso-Ahola (1980)

notes that thns is possuble and |ndeed probable The problern however wuth the factor of

"

extrmsuc rewards is the aspect of their continued rellabllltyl ‘ ‘ . LA ‘

- Continued partlclpatlon in such half-intrinsic, half-extnnsnc actlvmes is Co e
- . severely hampered if extrinsic rewards are taken away. Of course, a person

~ can be made to engage in almost any behavior by extrinsic rewards but once.
. the rewards are removed, lnterest ies, (lso Ahola, 1980 232).

Further, Iso Ahola (1980) notes that extrmsnc factgrs or rewards fcan actually N

; undermlne mtnns:c factors This refers to whether a person relates the course of his -,

actlons as dlrected toward fulflllmg hls own needs or toward fulflllmg external or other ]

i
people s needs. If an extrmsnc reward or sltuatlonal pressure is forced upon a person

' who is mtrmsncally motlvated to partncupate in an actlwty ‘then a person Will'R percewe that :

he is no Ionger the orugmator of control ln the sltuatlon Subsequently the motnvatlon to

partncnpate in the acttvnty for lts own sake will deteruorate llso Ahola 1980) L

Voluntarism asaLeisure Experlence ".‘ e P

A relatlvely recent theory sugge Jts that people may be motuvated to partuc:pate ln;:y-‘?:: o

volunteer actlvmes by mrtue of the ac vatles"capabllltles to produce rewardmg lelsure

or recreatlonal expenences. It would a‘ pear that in practlce, recreatlonal agenc:es are o

already takmg the stance that forms of volunteer servuce are in fact recreatuonal to those'a" L

.als ponnt out the many ways in. whlch volunteers can asslst m recreatlonal ) )

o
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-

generally point out the pOvae leisure rewards that can be obtained from this tk{peﬁ?

b

~ 1t is important at this point to clarify the meaning of the concepts of Ielsure and

voluntarlsm

recreation. The deflnltion of leisure used in thls thesis is based on arguments put

forward by both Iso- Ahola (1980l and Neulmger (188 1) which suggests that leisure has

' both an objective and sub;ectlve component This definition is as follows:

Al

Leisire is a.mental construct-which people tend to objectlvely descrlbe as
freé®time or non-work hours and subjectively associate with a state ?f mind
or experience brought about by engaging (or participating) in a freelytchosen
activity, pastlme or pursuit which is intrinsically rewarding to the person.

-There are a number of important espect_s to this definition. First, th\objectiVe
- definition sees lelsure in terms of unobligated or discretionary time. As Neulinger
(1981918) states, “This is the most frequently used definition in the sociological literature
‘ and is often referred to as the rasidual “definition of leisure: time left over after

\

exnstence\g'ad subsistence needs have been taken care of.” Secondly, the subjective
defmitnon assocnates leisure with a pleasurable state of mind or experlence brought @
about by partncnpatmg or engaglng in some form of .activity. Further, the particular |

activity (or pastime), is one which.has to be freely chosen and intrinsically rev'vardiné to

the person. |
ot is suggestedl that the ohj xctive and );ubrective definitions are not mutually
A exclus"ive but that aspects of both definitibnjs may exist in people’s minds when they
) thlnk of the meaning of leisure. For examptle, ‘when asked what lsisure is, a person might
think of a freely chosen and enjoyable activity ‘n'which they participate during their f'ree.

time as well as the pleasurable feelﬂngs or expenences that they associate with it.
- The sub;ectlve view of Iensﬁre and recreatlop as an expenence or state of mind
has become mcreasmgly popular in llterature on the subject (Dnver and Tocher, 1970;

. Gray, 1972 lso-Ahola 1980 Neulmger 1974 1976; 1981). Driver and Tocher, for
example. see recreatlon as 8 "psycho-physnologlcal expenence" (1970 87) or a "state of
\ mmd" l1970 95). Thelr perspective is ‘that recreatioh results from engagements (or
‘actlvmes) and that these engag%tents are made up of a number of factors which.are as

' follows

1. -+ Recreation engagements require a commitment by the recreationist. -

T
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2. =Recreatuonal engagements are self-rewarding: the engagement flnds
© ' pleasure in and of itself, and recreation is the experience.

0

3. Recreational engagements requlre Personal and free choice on the part
of the recreationist. P g

4. Recreational engagements occur during non-obligated time.
{Driver anid Tocher, 1970:87)

A,
N

Accoroing to Driver and Tocher, all of the above factors must be present before an
- expertence can be considered recreatnonal . .

itis suggested that the above definition of recreatlon is very sumllar to the
subjective definition of leisure previously discussed. In order to prevent any confusion

in this thesis, the term leisure will be used to indicate this subjective state of mind or
. . . /

. . /‘
experience. /

/
i

‘. Inherent in all of the subjective definitions of leisure and recreation is the

.

concept of free choice, and intrinsic motivation and réwards. The previous section has
already defined and discussed intrinsic mottvation and rewards.‘The other~major concept
to be defined is perceived freedom. Perceived freedom relates to a person’s
‘perception of free oppgrtunity and 'ehoice when pursuing a goal. Both Neulinger (1974,
1981) and Iso-Ahola (1980) present strong oeses for viewing perceitled freedorn as the

" prime precursor of leisure. As Neulinger {1974 15) notes: ' |
Leisure has one and only one essential criterion, and that is the condition of
perceived freedom. Any activity carried out freelY without constraint or
compulsion, may be considered to be lsisure. To leisure implies being
engaged in an activity as a free agent and of one’'s own choice.

Iso-Ahola (1980) cites a number of studies (Iso-Ahola, 1977; 1979: Kelly, 1972~
Mannell 1978; Wankel and Thompson 1977) that suggest that percelved freedom is a
very |mportant aspect of a person s deflmtnon of leisure.: Iso=Ahola’ s (1980 189) own
research suggests that "perceuved freedom is the critical regulator of what becomes.
lensure and what does not.” He notes tha; if percelved freedom does not exist in the

first place, the act of introducing other elements of intrinsic motivation (i.e. feelings of
self-determlnataon and competence) will not be sufflcnent to enhance leisure mvolvement.
Further, he notes that: "perceived freedom is hlgh when a person attributes the initiation ‘

‘of |8|SU|’8 to self but is low when he ascnbes the source of behav:or to external

.



factors” {Iso-Ahola, 1980:186).
~ Neulinger (1981) inc’orporates both perceived freedcm and intrinsic/ extrinsic
motivation into a paradlgm of leisure, as seen in Flgure 2. This paradigm is based purely
on the sub;ectlve defmmon of. leisure. The model's lmportance rests on the presence of
a contmuum of perceived freedom/ constraint-and intrinsic/ extrinsic motlvatlon which
explains the extent to which an activity is subjectively perceived to be leisure or
non-leisure. | | ‘ '
As can be seen, the model is rnade up of six cells. The first cell, Pure I.eisuré’,
describes a state of mind in which a pergson expeciences perceived freedom and intrinsic -
- motivation and is therefore "brought about By an activity freely engaged in and done for
its own sake" (Neulinger 1981-3 ). It represents the concept of leisure in its purist
"“sense. Leisure Work in the second cell includes percelved freedom with a combination
_“'f“ﬁfrlnsnc and extrlnslc motivation. In thls case, rewards to the individual can include an
extrinsic payoff as well as internal satlsfactlon to the lnc{vudual In the third cell, Leisure
- Job, although percewed freedom is present, the rewards are only extrinsic in nature.
As Neulmger (1981:32) notes, the above three cells represent leisure experiences
because of the element of perceived freedom ’The person perceives him or herself as
the orlgmator of his or her behavror as being able to quit whenever d85|r6d and of
beung under no- pressure to continue.” o
~ The remaining three c"'ﬂs descrlbe non-lelsure Pure Work describes a state of '
| mind where perceived constraint is combmed with intrinsic motivation.- Although | '
freedom is missing, satisfaction accrues from partlclpatlon in the activity. Work - Job- .
places perceived ccn.straint with a cernbinatio_n of intrinsic and extrinsic motivation.':lhis
type of experience might oceur in an ernployment situation whare sought after rew'ai'ds'
’.'|nclude lnternal satlsfactlon and extrmsuc rewards such'asa paycheque The Pure Job
cell represents a state of mlnd where only percelved constralnt and extrinsic motlvatlon
. are present An mdlvndual in this situation faces an acttvnty (e.g. employment) that he is
" obllgated to do whnle recalvmg external payoffs (e. g paycheques) but obtammg no '
mternal satlsfactnon As Neullnger (1981 32 notes, these cells "share a sense ‘of

: constramt a Iack of percelVed freedom~of béing a pawn rather than an orlgm "
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. Figure 2
A Paradigr of Leisure: A Subjective Definition .

P

kreedom

- Source: Neulinger (1981:30) -
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Motivational Attributes of Trail Volunteer Partlclpltlon

Research indicates that leisure motivation can be looked at in terms of SpBlelC ‘

" needs or reasons for particlpatlon (e.g. social |nteract|on, achievement learning skills,

; ’;the specific reasons for volunteer participation as well as the types of assignments or

» adventure, recognition etc.). \Crandall llSBO) has revnewed 8 number of studies whlch
have both identified and measured people’ s needs and satisfactions * He has also put a ‘, . .
“‘forward a set of 17 leisure motivation categories which resulted from the input of o
leadlng researchers at a conference held in 1977 Figure 3 shows the 17 major
motivational categories wuth sample statements under each category Whereas Crandall
' implies that this listing lS a comprehensnve attempt at. brmgmg together most of the
| ‘motivatrons related to lelsure partncupation he does not rule out that this listlng mlght
~ require future lmprovements ' ’ |
-One of the major objectlves of motlvational research is to understand and
X predict the needs of people so as to better design leisure activmes programs or N
 facilities that satisfy their needs. ln this regard, numerous studies have researched 1
. ‘VGFIOUS types of recreatiomsts in order to profile their motlvations for leisura
, particlpation (e.g. Bolduc . 1973; ‘Driver. 1976a Driver 1976b Hawes 1978 Hendee

et al., 1968 Jackson 1982 Jackson and Wong 1982 Kroenmg and Jackson, 1984;
onnnc 1962 Rossman and Ulehla, 1977 Shafer and Mietz, 1972). |

A few studies have been found that have looked at the specific reasoﬂs for .

| ;'l partlclpating in various types of volunteer agencies :nd organizations These studies have .
examined socnal servuce agency volunteers (Anderson and Moore, 1978l 4-H club .
- ;volunteers (Henderson 1981a and 1981b) volunteer action centre volunteers (Applied

' ‘Research Centre 1981 Pratt and Gustavson n: d ), volunteers in schools (Brlggs 1981)
group leaders and board members (Blumberg and Arseman, 1960) L ‘ 5

Of particular mterest to this thesls are the fmdlngs of Curnan et af. (1978)in’ RN

L their study of volunteers |n two VTOs in the northeastern United States They exammed —_— )

‘ . .

- activuties that they most enjoyed and least enjoyed domg They found four reasons to be : |
t ':‘;,’Wlth respect to the varlety of terminology used (e. g needs, reasons, motives,» .
. satigfactions, etc.),. Crandall {1980: 50)- provrdes the - follownng distinction: "needs,
. reasons and motivations- can be ‘looked ‘at as such. things ‘that /cause leisure to.

~ be sought,” while" satisfactions, need satisfaction and psychological outcomes can

j.- result from lelsure




- © ' Figure3d’
Motivational Categories- and Items

1. ENJOYING NATURE ESCAP!NG 10, RECOGNITION. STATUS

CIVILIATION ' .7 'Toshowothersicoulddoit. . -
To get away from chvilization for awhl!e . -, So others would m‘"k_h_'ﬂhﬂ of
To b close fo natye -~ mefordoinght
2. ESCAPE FROM nourme AND - 11 SOCIALPOWER
-RESPONSIBILITY . | e To have.control over others
Change from my daily routine .. Tobe ina postion of 8“"‘0'1')'
~ To get away from the responsibilities ‘ -
ot myeverydaylife 12. . ‘“—TRU'SM
— ' B . To help others
~ 3. PHYSICAL EXERCISE ' : ‘ o
For the exercise - ... .. 13. STIMULUS SEEKING
- To help keep'me in shape K For the excitement .
: o . ‘ Because of the risks Involved
4. CREATIVITY . . SRR
- Tobecreative . o ‘ 14, SELF-ACTUALIZA'HON N
oo e ‘ (FEEDBACK.SELF-IMPROVE-
5. RELAXATION = - EE o " MENT, ABlLlTYUTILIZATION) :
~ To relax physically L » ‘Seeing the results of your efforts
So my mind can slow down for awhile , T Uslng a varlaty ot skllls and talems
6. SOCIALCONTACT . 15 ACHIEVEMENT, CHALLENGE. |
~ ".So | could do things with my o . COMPETITION = - .
‘companions . . - . Todevelop my skills and abllﬂv
- ~T° Qet away from Othef PGOP'e ‘ .~ .- -Because of the oompetmon

o - To leam what | am capable ot
7. MEETING NEW PEOPLE

Totalktonew and varied people . 16, KILLING 'nms AVOIDING

~.To build frlendshnpswnh new people 7 BOREDOM s

. ., : To keop busy '
6. . HETEROSEXUAL CONTACT o -/ Toavoldboredom . . .

" To be with people of the opposite sex

. To meet people of the opposﬂe sex. RSN 'NTELLEWAL AESTHE"C'S“

- To use my mind - . =
. - j To thir'K about my personal values :
9. FAMILY CONTACT : T | o
"..To be away from the lamily tor awhlle
T To help bring the famﬂy toge!her more

-~ .Sourco:f_Crandall (1930349)‘ =
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: most slgnlflcant to have contact wnth nature " "for personal fulflllment ! "for a sense of ,

accOMpllshment " and’ "for physical OXGI’ClSB Of more secondary lmportance but stnll L

'ranklng moderately hlgh were the motlvatlons "to fulflll civic duty " "for sohtude " "to be |
fwnth frlends, "to have some say about natural resource, management" and "for the S
learmng experlence " Other motlves showmg httle ‘significance were "to escape jobs or'

school pressure y "to meet new people ) escape home or famlly pressure " "because '.

.famlly volunteers " "to fl" up free tlme and "to make contact leadmg to career

Curnan et al. also asked open—ended questlons about what actlvmes volunteers
lllked most and l)ked Ieast of flve activities volunteers llked most three of the
"‘fcategorles were performed nn the out-of-doors 75 percent of the volunteers preferred
| l;:,these actwutnes over the others These conslsted of trail manntenance (60 percent)
"‘.constructlon (10 percent), and Ieadmg outnngs 5 percent) As Curnan et a/ (1979 12 ‘l)
§ pomt out "lt ls obvrous that the enjoyment of worklng out-of doors |s an attrlbute
. sought‘!fter by trall volunteers ¥ Actnvntles llked least mcluded paperWork (31 percent)
: lltter clean up l‘lB percent) meetlngs (15 percent) hard physlcal labour (12 percent)
L‘,“_" borlng worl'( (1 1 percent) and landowner contact (5 percent) ' v .
3 Volunteers were also asked the reasons why they started volunteermg for the o
“trarl club Agaln, "people s responses had to do wnth belng outsnde (Curnan et al o

- 1979 121). ln thls regard the top three reasons were "started wrth hlklng" (31 percent); ‘

"-"had a sense of obllgatuon as a trall user" (16 percent) and en)ov nature" l13 percent)

o These were followed by asked by another volunteer (12 percent) "prevnous expé‘rlence-:‘ o -

- “with volunteer groups" ll 1 percentl "for a sense of accomphshment" (9 percent) and
""concern for the envuronment" (4 percentl L .‘ o RS ‘, i
gt Analysls of Curnan et al s l1979) study mdncates a number of lmportant

|mpl|catlons for motlvatuonal research in’ trall voluntarlsm 13 was evudent in thus study that T

SR 'certaln motlves or reasons for partlclpatlon ,,ere more |mportant than ofhers ln thns

: regard the four most lmportant reasons for partlclpatlon seemed to be mtrunsncally
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competence The motlves of more secondary |mportance to volunteers seemed to be a '.
comblnatlon of altrunsm and extrmslc motlvatlon (e.g. ”to fulflll cuvnc duty," "to have soms B

' say about natural resource management') ‘as well as self-lnterest and lntrlns1c motivatlon
(e g. “for. solltude " "to be W|th fnends " *for the Iearmng experlence') |

ot is- also evident from the above flndlngs that key motlvatlonal ‘factors revolve 3

around volunteers mvolvement wnth the natural envnronment gither'in an aesthetlc or '
outdoor recreatlonal sense: For example the varlable "to, have contact wnh nature '

‘ ranked hlghest of all reasons for partnclpatuon The flndungs on actlvmes that wure llked

\- mo&and Ilked least also showed that the categorles deallng wnth the outsnde | ‘
enwronment were lmportant o the volunteers Slmllarly the * reasons for startlng ' N ’
volunte;’mg flndlngs also showed that many volunteers |nltlal lnterest arose from S ‘. |
prevuous hlklng experlences or mterest |n nature - o o , :

There is evrdence to suggest that trall volunteers share some motlves wlchthe . o
mdnvnduals and groups who are. involved in hlklng or wulderness re‘creatlon A post hoc, 2
rewew and. comparlson of the motlvatlons of trail volunteers (Curnan et al 1979) o

members of a hlklng club lBolduc 1973) and |nd|y1dual hlkers or wnlderness '
| recreatlomsts (Dnver, l1972 Hendee et aI 1968 lso-Ahola 1980 ORRRC 1962
Rossman and Ulehla 1977 Shafer and Mletz 1972 and Stankey, 1972) lndlcates that
there are some snmllarntles as well as some dlfferences between the three types of
people s ln general thls companson lndlcates that although trall voluntegrs share many ‘
of the same self-mterest needs-as hlkmg club members and mduvndual hlkers (I e contact ‘
: with nature, physncal exercuse to be Wlth frlends) they also hmown unlque s

altruastnc needs (l e thelr needs to accompllsh thlngs to fulflll cw:c duty and thelr RPN

ﬁ._‘ ._concern for natural resource managementl

t: should be noted that Vthese compansons have llmlte valldlty smce the
research mstruments ‘measuring - the_,groups were_. not the ‘same were the
-.groups from the ._same geographno grea. ERTRRE




“™11. METHODOLOGY AND THE TREATMENT OF THEDATA =~ . -

“

A Methodology ‘ . o S
—-« ' "The methodology used in, this study was the mall survey and the research
lnstrument conslsted of a self—admlmstered questnonnalre The process and approach to
| the mall survey desngn followed the tatal deslgn method (TDM) developed by Dlllman |
3 ,(1978) Dlllman s premlse |s that the mall survey can be used successfully if certam :
o desngn steps are followed whlch are based on proven techmques Basucally, these steps

g’ "ﬂal'e used to combat the problem of low response rates in manl surveys The .

' |mplementat|on process m the TDM ls based on two premuses The fll’st premlse is. that
. the deslgn process must |mpart an effectlve appeal theme to potentlal respondents The

‘second notes that personahzatnon is |mportant in the desugn techmques and prlnted

‘medla ln th|s regard thls study placed a great deal of emphasns on developmg a -' o

f _questlonnalre and covermg Ietter that promoted the personallzatrf:n and appeal theme
B ; descrlbed above ln addltlon. an extenslve follow-up malllng process was undergken in.

‘nl»forder to further combat non~response B 1:,‘ o

I essence thls thesrs can be consndered a case stud‘y of three VTOs in Alberta.

.

’The prlmary reason for thls deslgnatlon is. that lt deals wnth a populatlon of subjects (es;"f .

k ’opposed to a sample) and therefore makes no mferences to a larger populatlon of trall :

" ‘volunteers ff e T L e e & :

B The lnstrum 't




_ ' Two ma jOl" concerns Wlth any research mstrument are the valldlty and rellablllty
| of the mstrument Babble (1979 132) states that "valldlty refers to the extent to. whlch
an empmcal measure adequately reflects the real meamng of the concept under
onsnderatlon g Rellablllty on the other hand, "is a matter of whether a partlcular |
: technlque, applned repeatedly to the same object would yleld the same result each tlme ‘
(Babbie, we7gi2e. . o
' Mouly (1978) emphaslzes that questnonnanres must be valldated pruor to their use .

ina study In thls regard it must address two areas of concern

| , 1. -The rate of returns does the questlonnalre have sufflclent appeal that a
o .hlgh percentage of returns can be expected? :

2: ) The valldlty of the responses does the questlonmare relate to the
rproblem, is it free of leadlng questlons, ambngutty or: |rre|event |tems?
(Mouly, 1978: 198) X
| Mouly (1978 195l suggests that the "answers to these questlons can be establlshed ,‘
e only through repeated fleld testmg and ad)ustment untll the mvestlgator is fully satlsfled N
) ‘as to the adequacy of the questlonnalre as a vehlcle for elucltmg valld responses v

Extenswe pllot testlng was undertaken on the mstrument used |n thls study ln the .

- -sprlng of 1983 Essentlally, two drafts of the questlonnalre were prepared and were
o rsub jected to pllot testlng A total of 22 sub jects completed the questnonnalre as part of : o

the pllot testmg of the mstrument These people conslsted of undergraduate and oo

o graduate students, academlc staff members of the thesls commlttee, other lnterested : ‘;'f‘ “:_.',

| lndnvnduals and a llmlted number of former trall volunteers When the last draf?was

""‘:",fmaluzed lt was also completed by one member of the executlve of each VTO as”a' nal L

a 'check on the readablhty g ppeal and relevancy of the mstrument Fortunately, these VTO

_,:"executlves found no problems and thelr’questlonnalres were able to be mcluded as '

i _"ehglble responses |n the .study
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| and unambtguously in the flrst Place to ensure that the measurement could in fact be S Lo ‘
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repeated and obtaln the same results (Babble 1979)
: ln addltlon to extensuve pllot testlng a spllt-half rellablllty test was undertaken on
| two portlons of the questlonnalre The flrst test covered all the flve-polnt scales

‘ mcludmg percelved freedom/ constramt Ihtl’ll‘lSlC/ extrmsnc motwatlon

| self-mterest/ altrulsm and degree of enjoyment and frequency of partncupatlon Thls -

N ylelded a rellablllty score of 81 The second test covered the flve-pomt L«kert scale for

n the thlrty elght reasons for oontmued volunteer partncupatlon and ylelded“ a rehabnhty
score of 89 ' |
In |ts entlrety the questlonnalre lncluded 96 ltems and on the average took

approxlmately one half hour to complete There are fuve sectlons to the questlonnalre

o

addressmg the flrst flve subproblems of thls thesns These sectlons conslst of volunteer :

partlclpatlon charactenstncs lelsure and volunteer actnvutnes volunteer actlvmes reasons S

I for contlnued volunteer partncupatlon and charactenstlcs of volunteers Each of these B

sectlons and thelr contents are presented in the order they appear in. the questlonnalre
o and are brlefly descrlbed below .v‘.vﬂ - . ‘ " B S '
EE Volunteer Partlcipatlon Chaucteristlcs i

Thls seotlon consnsted of flve questlons thch were desngned to obtaln

, ",. lnformatmn correspondlng to the furst subproblem Speclflcally, it exammed the amount.‘ BN

E ‘vrof' volunteer\partlcpatli n ln _.ber of years and number of hours per year) the soclal L e




R :'-_‘usually found m volun;eer trall orgamzatlons m ord"

Lelsure end Volunteer Activltles ‘ e

The purpose of thls sectnon of the questnonnalre was to obtaln nnformatlon

"relatmg to the fourth subproblem It was desugned to determme the enjoyment and

o
R

I
\

\ }‘enjoyed trall volunteer actuvnty, least en;oyed trall volunteer actnvuty and most enjoyed

lelsure actuvnty Open-ended questnons were asked to flnd out whnch speclfoc actlvnty

— e

| ‘was en;oyed the most or Ieast and the reasons why In addmon ‘a number of lﬂV’e pomt
' scales were presented to measure the degree to whlch respondents felt percewed
Vfreedom or constralnt altrulsm or self interest, and mtrmsuc or extnnsnc motnvatlon The
open-ended questuons were prepared by the author The format of the scales was
: ':denved from Neulmger s (1981) self—admlmstered questlonnaure entltled What Am I
Domg Wthh addressed quallty of hfestyles In thls quest;onnaure, he used snmllar scales
‘ to measure percenved freedom/ constramt and mtrmslc/extnnslc motlvatlon The
wordmg on the scales used |n thlS study however was made to. conform wnth the .
) expected polarmes of feellngs whnch volunteers mlght have towards their partlcular oL
B tasks The scale on self mterest/altruusm was based on a llterature rewew (Cox 1982a)

-

' whlch f0und that vpluﬁteers often have mlxtures of tl{ese two types of motlves o

'

' ,Volunteer Actlvltles

.\‘

Thls sectlon of the questlonnalre examnned s:x categones of tasks or actlvmes

o determme en Joyment and

ol k motlvatnonal elements of trall volunteer partncupatron As such lt corresponded to the

o ',i“f‘ithlrd subproblem of the thesr . Essentlally ‘ uestlons were asked as to whether the

Yo e
. ,‘. 3,

“‘:;_.}respondents partncnpated ina partlcular actlvnty or not lf they answered yes, they were~ :

) motlvatlonal elements of trall volunteer partncnpatlon |n three types of actlvutnes‘ mostf ‘

LI
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Neullnger s (1981) questnonnalre (deschbed earher) these questnons were prepared by

\

. the author The types of actlvmes and therr speclflc examples were dete\'mlned through o

mtervnews yvnth trall orgamzatlon executlves and from a Ilterature review (Cox 1982b

Curna‘n et al 1979fLautz 1979 Rlchre 1979) ‘

'Reasons for Contlnued Volunteer Participation e \

The purpose of thls sectron was’ to determune the trall volunteers specnfnc \

-
. - Vo

reasons or motlves for contmued partlclpatlon in, trall voluntarlsm Thrs sectnon

}
o

, corresponded to the flfth subproblem of the thesrs 'An extenslve revnew of a number I -
- of questlonnalres and research papers on voluntarlsm and outdoor recreatlon motlvatlon R

. was undertaken to obtarn the thlrty elght reasons for contmued volunteer partucrpatuon .

ke that are Ilsted m.thls sectuon (See in particular Cox, 1982a Crandall 1980 Cuman B

S the thlrty elght reasons |n terms of a ﬁve-pomt leert scale ranglng from very untrue -

v

et al 1979) lntervnews wnth the executlve of three VTO s erthar provrded addmonal

“ ,reasons or venfled those found |n the lnterature revnew Respondents were asked to rate B

-‘for me to very true for me’. Two spaces were also prowded m the questnonnalre for :

open-ended responses whlch allowed respondents to wrate in any other reasons o
o et . ' ' . B : ‘( A i
'consndered important to them T R \ A T

| ','“-t Characterlstlcs of Volunteers ug' ‘ - :'

\
v,

Thls sectlon exammed the socuo—economnc and demographlc charactenst:cs of

N P

*the respondents and as such corresponds to the second subproblem of the thesns The
_QUestlons mcluded m thls sectlon covered the varlables of ' sex age mantal status S

| ,'educatnon, place of work and resldence emplo_. ent status, occupatlon“and mcome o ,': Y




C The Subjects o R R " - ‘ B

The sample used m thls study consnsted of the entlrg populatuon of the actlvnst !

l' volunteer core of the three VTOs The lnltnal populatlon |ncluded 128 volunteers 37

PR I

from the GDTA, 47 from the TN, and, AA from theWTA. T
l\ ~ . ‘ . . . . , )
I Jn order to, determme the: specnflc makeup of the populatlon the executlve
‘ o ro
B members of each VTO were asked to look at thelr membershlp Ilsts to ldentlfy those .

pﬁtgple’%vho belonged to the actuvust volunteer core ln thls regard it was necessary to .

o~
.uf“
n—w»

E specufy to the. executlve certam crlterla for mclusnon of members in this populatuon =
~ (Figure 4). . }

. - . . " a \
Executlve members of all three VTOs cooperated in provndlng the names and

-faddresses of actlve volunteers ln some cases however the executlve members were o
ot certam whether certain VTO members could be cbnsndered actlve volunteers or not
in these caSes the author advnsed them to mclude these names on the list smce it was

.

"felt that it was better to err on the snde of mcludlng non-actlve volunteers than to

s

\

exclude active. volunteers. RN e R A

DL COIIectlon of the Date |
v N By

After the names and addresses of the sample populatlon were secured the

. al/ctual survey mallout took place The mall survey desngn consnsted of an mltlal mallout of

¢

i questlonnalres and two follow-up mallnngs (App,endnx B) The lnltlal mallout questlonnalre . " .

. lpackage consvsted of a covermg Ietter the questlonnalre ltself and -a stamped return

envelope The coverlng letters for the flrst and second mallout were prepared on a e

. L) ; R
- w0rd processor Thls allowed for each name and address to be prlnted on the letter ahd

T _provnded an lmpressmn that each letter was an ongmal Each letter Was also mdwndually

- ‘;'ﬁslgned by the author S

The lrlltlal mallout package was sent m late June 1983 One week later (ln early

\.luly) a Bosteard was malled to the sample populatlon Thus postcard served euther as a




Figure 4.

.

Criteria for the Selection of Survey Respongdents

{or -Active" Volunteers)

There are a number of criteria necessary 'to determine the potential reepondents
to this survey. Would you please screen your membership lists to find these
* active volunteers who meet the fqllowmg criteria: - - . .

1.

'THé VOLUNTEERS SHOULD BE THOSE WHO ARE CURREKJTLY ACTIVE

~ orgamzation

WE ARE LOOKING FOR VOLUNTEERS WHO ARE ACTIVE AND : T
CONSISTENTLY CONTRIBUTE THEIR TIME TO THE VOLUNTEER TRAIL
ORGANIZATION. In other words, the choice of those to be included in the
sample. will be based on volunteers making themselves readily available
when called upon, or actively coming out on their own accord. Therefore,
it is not necessary that they volunteer a certain number of hours per year
but they regularly volunteer when the perceived need arises.

VOLUNTEERS IN THE ORGANIZATION - not thpse who volunteered in the
past and can nollonger be relied -upon to contrlbute time to the

v

ALL. VOLUNTEERS’ WHO ‘FIT THE ABOVE CRITERIA SHOULD BE INCLUDED:

This therefore covers those families who may have a number of active

voluntesers who fit TWs criteria. In this case, all applicable names of active

volunteer members in the family should be included

IF IT IS KNOWN THAT ANY OF THE VOLUNTEERS MEETING THE ABOVE
CRITERIA ARE UNDER 18, PLEASE INDICATE THIS BESIDE THE 'NAME ON

~ THE LIST.

. Please note that we requure the full name, address and phone humber of each

of these volunteers.

Thank you for your cooperation.

°

A -
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reminder to complete the questionnaire or as e note of appreciation for already having
| completed one.

When the questlonnalre returns flrst began to arrive, it became evndent thata
number of respondents were claumung that they were not' active voluntegrs as noted in

| the covernng letter. In addition, it also became evndent that a number of others who had
"been lncluded in tne sample were not ellglble because they had either moved away or
had not participeted for a number of years. A decision was made to eliminate these
people from the population. it was: also suspected at this tlme that some of the reason
for non-response was that many individuals did not think that they were‘ective
voluntears. The second mailout attempted to resolve this problem ‘as well as to
encourage those who had not responded, to do so. It consisted of a shorter ietter l\d a
replacement questlonnaure which was sent to those induvsduals who had not yet
responded This was sent out during the first week in August. Whlle the coverlng letter
agam urged thosp non-respondents to complete and return the questlonnalre: a
postscnpt was added to this covering letter which dsrected those respondents ‘who
thought that they were not active volunteers to vfrlte this on the questlonnalre and then
return it to the author The last questlonnanre returns arrived durlng early September.

Of the orlgmal populatlon of 128 volunteers, eighteen were ehmmated for the
reasons noted above. This left a.revised population of 110 volunteers - 30 from the B
GDTA, 37 from the TNF and 43 from the WTA. ln total 87 eligible volunteers
responded to the questnonnalre 23 from the GDTA 26 from the TNF and 38 from the

’ " a
" WTA. A total rasponse rate of 79. 1 percent was obtained for the revns d populaton

The response.rates for individual groups were 77 percent for the GDTA, .percent

for the TNF and 88 percent for the WTA.
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E.-Analysis of the Data |

Upen completion of the survey, a codebook was formulated and data was
: menuaII); coded _onte data sheets. This inVolved the assignment of codes to both closed
"and operi-ended questiens. The data were, fhen entered onto the University of Alberta's
Amdahl 5870 mainframe computer. Wit‘h the use of the SPSSx computer program,
descriptive statistics were obtained for ‘al.l questions in the instrument. This included
frequlenc:y counts, percentages, meens and stane_ard devia{ions for all data. ‘Pearson
product-moment corfelations V\—rere;als'o calculated for pairs of fean score variables on
- a number of motivational scales. T-tests were also undertaken to see if there were any
silgnifie'ant dif ferences between mean scores with respect to the six volunteer eetivity
categorises. In addmon the data-concerning reasons for continued volunteer participation
‘ were sub;ected to factor analysis as well as tests to check the suntabuhty of the factor
.analysns model. - = - . i .

Although the prime intent of fhe study was fo determine the characteristics of .
the population as a whole, it wae feit that the trail"\erganizations themselves. would want

. , i !

to know if their erganizetions differed from the norm or from each other. Therefore, it
was decided to determme whether there were slgnsﬁcant dnffarences between the VTOs
with respect to the variables that were stud:ed In this regard, chn-square tests were run -

on all applicable nominal data. Slmllarly, Qnmay_analysmvf variance tests were dane on

the interval data to” check for VTO dlfferences



'

IV. RESULTS AND DISCUSSION - SOCIAL CHARACTERISTICS

s e

A. Introduction

This chapter of the thesis examines the results of the study in terms of

partncnpation charactertstucs and socno-economlc and demographtc correlates of

| partncupataon This type of information provudes an overview of some of the dynamms

’, of trail volunteer partncnpatnon ‘and assusts in understandmg what segment of society that .
trail volunteers typically corne from. In this regerd, it is .of interest to understand certain
‘characteristics of volunteers’ participation such as how much they leunteer, whether, o

| they prefer to lead or be led in their activities and with whom they partir:ipate. Finding
out the socio-economic and derrlographic characteristics of volunteers provides
tnformation on aeper.:ts of their life cycle. their socio-economic-status and there they.
work and reside. This is usefutintrying .to understand the type of peopie who make up
VTOs ahd.‘providee an insight as to how a persoh's position in.the life cycle and society‘

coincides with whether or not ha/she is a volunteer.

v Cp——

B. Partlcip?ﬂo—n Cﬁaracterlstlcs ‘
Thls sectuort of the chapter presents information on characterlstlcs of volunteer
' ,particnpatlon in the VTO's. It provndes an analysns and interpretation of the responses to '
questions on thefelloWing tepics: | | | |
1. '-. Amount of velunteer vperticipati‘en in the VTOs;
2.. Leadership pref.erences; . /F

1y

- 3. Socl‘al unit of participatien. ~ S
For ea/ch—tabfe in thls sectlon a chi-square notetlon is provuded\m@etes whether

' there was a sngmfucant dnfference between the three VTOs w:th respect to the vanable i

f-nqu;«rnw EERCRR R NPt

-~ \,/ .
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Amount of Voluntur Partlclpatlon |
Number of years. Table 1 indicates the number of years that respondents have
spent as volunteers in thelr VTOs in general the table shows that the majorlty have
been volunteers for a short perlod of tlme with almost 60 percent (59 8 percent)
having been volunteers for flve years pr less. Less than a thll'd (32 1 percent) had r "

. volunteered for six to ten years and only 8 percent could be constdered longer term -
volunteers, having partnclpated between eleven and flfteen years. The mean number of
years spent volunteering- by members from the three organlzatnons was 5.2. ‘

‘A sngmflcant dlfference between the organlzatnons was evuder)t in the flndmgs
rl-lowever these dlfferences are likely due to the length of years that each organlzatlon

ha been in existence The WTA had the Iongest ‘term volunteers of all three groups with

voluntaer's av agmg 6 2 years of service wlth the orgamzatlon In addltlon it was the

N\ ~

\ only orgamzatlon which had members that had been wnth the organlzataon over ten years
These trends are likely due to the fact that the WTA is the oldest of the three |
'orgamzatlons havmg started in the late 1'960 ’s. Volunteers had been w:th the GDTA for |
an average of 5. 6 years and with the TNF for an average of 3.5 years Both of these ‘

\groups were orgamzed in the mid 1970 s wrth the GDTA startmg in 1974 and the TNF in

1976 o |

ln their study of trall volunteers m the northeastern Unlted States Curnan et a/

| (1979) found that volunteers had actuvely belonged to trail clubs foran aver’age of 12

. o uym Inkely that thls hlgher flgure reflects the fact that trall organlzatlons in the :
:northeastern U S have been in. exlstence for many more years than the relatlvely young

Alberta organlzatlons

Number of Hours Per Year Tabl mdlcates tl'la_t_relatively few volunteers

._—q..—

et a/ s (1979) termmology 9f ”htgh frequency and "low frequency" Volunteers, less than i

one-quarter of the respondents (22 9 percent) could be conszdered hngh frequency




—— e Y

Tgble 1

| _Nurhber of Years Spent Being a Volunteer in VTO

1

Years | T GDTA - TNF WIA . Total
o N % N % N % N %

1-5 11 478 21 808 20 526 52 598 .
©6-10 12 521 . 5 192 11 200 28 321 . .
11-15 : e e- 2t w7 184 7 80

“Total | T 231000 26 1000 38 100.0 - 87 1000

Chi-square = 16.15; d.1. = 4; p< .05

a3

.
AN
L4

Table2

' - R X . L
Hours Spént Doing Volunteer Activities
D in an Average Year

Hours GOTA  TNF_ WIA  Total

N % N % N % N % .

1-48 . 11 478 14 538 17 447 42 483
" 49:120. . 5 27 67231 " 14 388 28 287

121-240. RERES 4 174 3 115 6 158 13 149. -

241 - 480 . 2 87 .2 77 1. 26 5 .57

B

- Over 480. e 1 .43 7 38 - - 2 23

Tol © - . - 231000 ~ 261000 38 1000 871000

. Chi-squiare = 4.85; d.1. = 8; p> .05; not significant



“ _"volunteers havung volunteered between 121 and 480 hours per year. In contrast .over
" ) three quartars (77. 0 percent) were low frequency volunteers contrnbutmg between 1.
A and 120 hours per year There was no sugmflcant dlfference between the VTOs with’
. respect to this vanable . » | o |
| These results are somewhat srmular to Curnan et a/ s (1979) flndnngs on trail S

' volunteers They found that 36 percent were hlgh frequency volunteers and 64 percent

were low frequency volunteers. S e AT S

) Leaderahlp Preferences R

lnformatnon pertanmng to volUnteers preferences for leadershlp is presente'a in
5 -‘Table 3 In general the flndmgs mdncate that shghtly over half of the volunteers were-
wullmg to allow others to make decnsnons whnch they, ll'{ turn, were prepared to follow
‘ . ln thls regard a total of 51.7. percent were elther w:lllng to follow mstructlons wuthout
_ 'vsupervnslon (37 gpercentl or wnth supBrVISIOI'\ (13 8 percentl The preference for |
followmg mstructlons wnthout supervnsuon suggests that volunteers stnll wnsh to malntaln ]
C j;‘(vsome form of autonomy in decusnon makmg On the other hand almost 46 percent |

| 'preferrad to elther Iead and coordmate (17 2 percentl or asslst ln coordmatung volunteer

. -actwmes (28 7 percentl
The"(esults also mdlcated that there was a sugmflcant dlfference between the
e 'three VTOs with respect to thls vanable ln thls regard lt Was evndent that the TNF o

:volunteers showed a much greater preference for takmg a coordlnatlon role in.

; comparnson to the other two VTOs




' Assist ln‘Coordinatlon ’

- Other Relati\)é NEEE
Frlends ST
Spo el &Fnends

: Table 3

co T Leadership Preferences

Fralerences T GSTA TV T WIA
T N % N % N %

~ Total

C%

. Follow without Supervision 2 522

' 217

174
8.7

. Lead and Coordinate
Follow with Supervlsion
Olher

269 4 105

1

BRI
'wsﬂoéff

9. 3.79

38 20 8
348 1.

.25

15
12

‘379
28.7
172
138
23

'thal o T 23 1000 - 26-100.Q 38 100.0

"8?;

100.0

 Chi-square = 23.80; . = 8; p< .05

Y

Table4 o

SN

- Personls) wnh Whom the Volumeer Normally Pamcipates

Teedt —  GDTA . TNF._ WiA
: ‘Persons ‘ AT

>

130 1
174
174 .
D437
87
174
87
13.07

. Alone - ~
Gther: Members -
oSpouse. il
: SpouselRel & Members R
~Other =" o :3
38

RV # SEE R XS
RS P W) -®S "

385: C 12 316
308 . 13,342 . 2
38 : 7 184
77 08 7.9,-‘_-
38 .3 .79

Toa . 231006 25 1000 - 36 1000 -

B7000




. Ieadershlp roles they stlll represent a relatlve mlnorlty wnth respect to the entlre .
: ‘membershlp of each organlzatlon (mcludmg both actuve and unactlve members) Thls
: tendency towards ollgarchlcal control or mmorlty rule in voluntary assoclatlons is

" supported by the llterature (Blau and Scott 1962 Mnchels 1959) : )

.\‘

_Soclal Unlt of Partlclpatlon

Table 4 presents the results which lndlcate the person(s) wuth whom the
respondents normally volunteer when they partucupate in actlvmes or tasks of- the VTO ln L
total just over one quarter of the respondents (28 7 percent) |nd|cated that they "

. ' partncupate alone In contrast the rest of the volunteers (71 3 percent) partncupated wnth

; “{;f_other people such as other members (28 7 percent) thelr spouses (13 8 percent) other -

o , relatlves (5 7 percent) frnends l4 6 percent) or some comblnatlon of these people (1 1 5 :
‘parcent) N | : | S
| Cuman et al (1979) found somewhat dlfferent results m that 55 percent of thelr

. sample of trall volunteers partlclpated alone iti is worth notmg however that there was |

o 8. slgmflcant dlfference between the three VTOs ln thls regard two of the orgamzatnons.‘::‘

—

. showed falrly hlgh proportlons of people partlmpatmg alone ln partlcular 38 5 percent N

[v]'-of the TNF volunteers and 31 6 percent of the WTA volunteers partlclpated by
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~Llfe Cyole Varlables

i

i ' tlmes spent with relatnves as a chance to renew relatlonshnps and pertucipate together ln

AR
'

potentlally meamngful actlvmes . "

C Soclo-EconomIc and Demographic Correlates of Partlclpatlon
‘ The toplcs exammed m thls sectron are:
R E ‘Llfe Cycle Varnables
a. Age
b. . Sex ol
_c.. Marita_l Status ' .«
S2. ‘Socio-Eoonovmic Status
3. Residential vVariables :

. a Size of Commumty
b Urban versus Rural leferences

-

_ Chl-square notatlons are provnded in each table wnthm thls sectlon lndlcatmg if there isa’

Y

o sngmfloant dlfference between VTOs wuth respect to the varnable in. questlon

N

‘Ag Table 5 presents data on the tra|| volunteers age ln general, the results L

.mducate a curvnlmear (mverted U-shape) relatuonshlp wnth partlcupatlon hlghest m the
"mlddle age groups (30 59) and lowest m the youngest (under 30) and oldest lover 59)

age groups When compared to the 1981 census data for Alberta (Statlstlcs Canada, "' '

e 1982) it |s evndent that the mlddle age groups |n thls study are overrepresented and the




Table 5

b VOlumeers Age

60

' Age ' ‘ . '_-“,t L L GDTA .
. “ : N “%‘

“\TNF‘ ,
Rt

Total -

N %

& ’Under18 Sy 4300
. 18-29° . . .10 ‘435

30-3977 .. 8 348
40-49 . T T4 43

5059 o oo i02 gy
o 80-69: . . 1643
- -70andover ‘- - . S

: NoResponse Ceo T -

. ©
[ 4]

:Jf—shmsls:‘go‘.-‘-

N
N -

‘19 2.
269,
231
154

9243
1 297
13 1 35.1
3. 81
1..27
‘1 missing -

2.
12
19-

21

4- 2.‘;.

1

23
140

25.6

244

Tl ': 2 1ooo :

N
o

100.0

38 ~1oo.o

87 1000

Chi-square-3411 df -12 p< 05 ) ,;

Table 6

vOlunteers Sex

Sex . 7 GDTA

mﬁ o

— o
N

L Male f.' 16 696
’ ,Female 7 304

'T-v_.,_-NoResponse LA e

17 554[:]’
9 e
: S missing

23 622

14 '378.

56

30

5.1,

349

23 100 0

26 100 0 S

38 1000

87 1000

22.1 , foa

93 . .
23
‘missing

3

missing -
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The fmdlngs |n,the current study wnth respect to age are consustent wnth thec _
e _results of most other studles in the lnterature As Tomeh (1973 97) suggests the pattern g

‘shows anﬁncrease ln membershlp as the person passes through adolescence yOung

‘ ,‘adulthood and adulthood untll flfty or snxty years, of age when membershlp begms to

decllne These fmdmgs also concur wuth studles done on other outdoor recreatnon
R 4

: orgamzatjpns and VTO s Wthh also suggest that these type of people are llkely to be L
| v ‘_mlddle aged (Bolduc 1973 Curnan et a/ 197§ Harry et a/ 1969). Curnan et al. s

. ‘_“(1979) study, for example found most volunteers to fal between the ages of 40 and

| 69 years wnth the greatest percentage in thelr flftles. . Ll
| The fmdlngs also show that there was a sugmflcant dlfference heMeen the three‘ -
VTO s even though in each case the trend was toward a curvnlmear relatlonshlp wuth
‘ respect to age lt was evndent that the'GDTA had the youngest members of the three
orgamzatlons with almost 50 percent of |ts volunteers (47 8 percent) under 30 years of |
"y 'age The peak age group in thns VTO was the 18‘29 category whnch compnsed 43 5
"““‘percent of the orgamzatlon s volunteers The ]’NF tended to have somewhat older
. ) ‘._' volunteers w1th |ts peak peroentage (26 9 percent) m the 40-49 age group The \@TA
| had the oldest volunteers of the three VTO s wnth 35 §] percent in the 50 59 age

- category The WTA s age breakdown was the most slmllar to the flndmgs of the Curnan

“f.’fet al. (1979) study on trall volunteers “: "::" S

" ) lt would appear that trall voluntarlsm 1s a muddle aga phenomena at least wnth

% ',”lrespect to the TNF and WTA The GDTA has younger volunteers in its ranks w:th most

oy ; ,V;A_bemg under age '4 : '»All three orgamzatlons exhlblt curvnhnaar trends w:th respect to age

()




When compared to the 1981 census flgures for Alberta (Statlstlcs Canada
- 1982) ltﬁs evndent that men are overrepresented and females are underrepresented in’
the current study ln this regard the census flgures mdlcate that 51 percent ‘of the -

v

e populatlon are male compared to 65 1 percent in thls study and 49 percent are. female

.

- 'compared to 34 9 percent |n this study
| | “ These flndmgs are consustent wuth other studles in the Interature where it has
| been found that men predommate in sport outdoor recreatnon and envaronmental
orgamzatlons Both Bolduc (1973) and Slack (1979) belleve that thls k(/ver partucnpatlon “ :
‘ rate by women may be due to early sociahzatlon patterns slnce sport and outdoor |
‘» , ° recreation activltles have been tradmonally male onented In addutlon Bolduc (1973)
y suggests that some women may be prohiblted from partlmpatlon because of fam)hal
. ". responslbulltues such as takmg care of children. . " o e | . . \
Marltal Status The results presented in Table 7 lndrcate that the majorlty of
‘respondents were marrled l70 9 percent) as compared to bemg snngle (18. 8 percent)
A‘ ':’ wvorced (5 7 percent) wudowed (1 2 percent) or Iuvmg common-law (2. 3 percent) No .
| respondents md' cated they were separated Indwudual dnfferences lh the VTO s were ‘
: "ewdent however partucularly vvlth respect to the’ GDTA In thus 0 there was an equa’l
o split between marned (47 8 percent) and smgle respondents 47.8 percent) wuth only
B 4 3 percent hv:ng common-law These results are hkely a reflectnon of the younger age

L of the tranl volunteers m thls VTO Sll’ﬂll&l’ly, the predommance of marneds (81.1"

O fpercent) versus snngles (5 4 percent) m the WTA may also reflect the older ages of

vl -these volunteers

| 'Lln comparnson to the 1981 census flgures for Alberta lStahstucs Canada 1982)



- féple 7

Volunteers', Marital Status . -

o .
o

. Marital_

"‘\ ‘Stal.us‘g D

GDTA
N %

CTINF -
|N i

%o - N

- WTA
‘yo"

* Marrigd

~ Single ‘

~ Divorced - .
" Common-Law
Widowed B
No Response

11 478

1 . 47.8

1 43

L~ -

20
4

1
‘ .

1769,
154 " 2

©38¢

4
S
3.8 } -
g -A"/’ ! 1

5.4
108
27

30 ‘811 61

12
.22
19

21

I
709

63

e

198 . ...

5.7
23
1.2

~missing - 1 missing

. Total

123 100.0

26

1000 38 100.0 _ 87 1000

* Chi-square = 22.11; d.i. =8; p‘<.7)5

.

T

!
‘

a {
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- outdoor recreation, and environmental organizations. -

Soolo-Economlc Status

PN

categories are more similar to one another with 2 pgecent of the census population .
. . ‘ X

being divorced, widowed'or separated as compared, to 6 percent in this study.
This trend for trail voluniteers to be married is\"\iidely supported in the literature

on%olunteer organizations in general, as well as studies that have been done on sport,
. . k - 1

-

Summary. An examination of thé life cycle variables suggests that trail volunteers
may be profiled as middle aged married persons who are more likely to be male than
female. However, when ind;Vidual organizations were examined; the GDTA was an

exceptnon to this trend. Most of these volunteers were conslderably younger than their

counterﬁarts in the other ° organlzatlons and this was also reflected in the fact that

I3

almost half of them were smgle This finding may suggest that younger people are

.

attracted to‘,the GDTA because of its particuler functions and interests. However, it also

_indicates that trail vp_lunteers may in fact be recruited from meny different stages of the

adult life cycle.

- ‘ ' c‘ . \‘k )

~
i

-

income “The results for all groups show a curvilinear (mverted U*shapel reletnonshlp with

»

. most people being in the middle income ranges of the table whered® fewer werd in the

A

: lower and high‘er income ranges. This trend occurred in both income tables even though

there was. a hlgher frequency of respondents ln the lower income ranges in the personal

2

mcome rasults Whereas there were more respondents in hlgher ranges in the famuly.

L}

income results In bo)

$25 000 and s45 000. These results are similar to those found in the Curnan et a/

proxlmately 44 percent had incomes of between e

(1979) study There w]s no sugnlfncant dlffe(ence between trail groups with respect to

thlsverleble. -‘,\'\;- B

pco Tables 8and 9 pres:r\\t}formation on personal income and total family ‘

A



Table 8

Volunteers' Personal Income-

65

26 100.0

Income Level GDTA. . TNF WTA Total
$ * N % N % N % N %
Under 5,000 5 217 1 - 40 3 81 9 106
,5,000-24,999 « . "7 304 5 200 10 270 22 259
25,000 - 44,999 % 6 260 13 520 19 513 38 447
45,000 - 64,999 4 173 4 160 3 81 11 126
65,000 and over 1 43 2 80 2 54 5 59
No Response - -- 1 missing 1 missing ‘ 2 missing
Total 23 1000 26 1000 38 1000 _ 87 1000
. I3 '
Chi-square = 8.42; d . = 8; p> .05; not significant
-
' Table9
' . Volunteers' Total Family Income |
| s
Income Level GDTA TNF WIA Total
$ N % N % N % N %
3 \. - A ‘ -
4
Under 5,000 v a3 . - PR 1 12
5,000 - 24,999 15 2177 3 125 .2 56 © 10 120
25,000 - 44,999 87348 10 416 18 500 36 434
45,000,- 64,999 3 130 . 7 201 13 361 23 277
65,000 and over 6260 4 167 3 84 13 156
. No Response L. 2 missing 2 missing 4 missing
Total "23 100.0 38 1000 87 100.0

Chi-square = 12.00; d.f. = 8; p> .05; not significant

v
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When compared to the 1981 census figures for Alberta (Statlstlcs Canada

~ 1984, 1985) it lS evident that the respondents in the current study had a hlgher level of
income for both personal and famlly income. Whereas the majorlty of respondents
(63 2 perceht) had personal incomes over 325 000 in the current study, only 17
percent of the census populatuon had personal incomes over $25,000. Slmllarly, with
family income, 86 7 percent of the respondents in the current study as compared to
55 percent of. the census populaton,»had family mcomesover $25,000. ln addition, the
average personal income for the census figures was § 14,691 as compared tolthe
average income-range of $25,000 to $34,999 for the current study. For total"ﬁ”m'ily )
income, the average income for the census figures vvas 330,390 whereas in the current »h
study, the average income range was $35, 000 to $44, 996 In general these |
comparlsons suggest that trail volunteers have a hngher than average personal and family

)
income, although for the latter income category, thls tendency is not as highly

’

> ,pronounced

Education. The trail volunteers in this study tend to be a well educated group with
‘ over 80 percent havmg done some post secondary training (Table 10). Just over._60
percent had some university training and of t_hese, approxlmately' 24 percent had done

some uniVersit'y graduate work. There was na significant difference between tha VT0s

. with respect to educatlon

When compared to the 1981 census figures for Alberta (Statlstlcs Canada

.

: 1984), it ls evident that the umversnty educated respondents in the current study are

highly overrepresented In th|s regard 60 percent of the respondents in the current

'study have some umverslty educat?on as compared to only 18 percent of the census
*pepula .. o 7"

N : These fmdmgs are supported by the voluntansm Ilterature and by the research

L jdone on the membershlp of hnkmg clubs and VTOs (Bolduc, 1973 Curnan et al., 1979),

o ln general lt would appear tha?"tranl volunteers represent a hughly educated group of




Table 10

. Volunteers' Education |
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L e
" Education GDTA - TNF WTA Total
‘ ‘ ) N % N % N. % " N %
Elem/Jr. High 1 43 1 38 -  -- 2 23
High School 1 43 8 308 ‘5. 136 14 163 -
Gollege/Voc/Tec/Nurs 3 129 4 154 11 297 18 209
iversity : 12 522 ' 6 2341 13 351 31 36.0 ‘
~ Univ. Graduate Work 6 26.1 7 269, 8 216 21 244 _ ..
No Response - .- ce .. 1’ missing 1 missing
' \ Tolal.- ,; 23 1000 _ 26 1000 38 1000 _ 87 1000 .
I-square = 12.69; d.1. = 8; p> .05; not significant
) ] . \
Table 11
X Volunteers' Emplbyment Status
Employment .~ - - - GDTA TNF WTA " Total
Status N % N % N . % N %
Employed Full Time 17 739 18- 720 28800 63 759
‘Retired 1 43 4 16.0 4 114 9 108
> Employed Part Time 4 174 2 8.0 2. 57 - 8 96
" In School o5 ‘1 48, - 1 40 - -- 2 24
‘Unemployed * - - - .= 1 29 1 12
No Response ‘ - .- .1 missing -3 migsing 4 missing-
Total 23 100.0 26 100.0 38°100.0 87 100.0

. Chl-‘;quare = 6.56; d.t.; = 8; p> .05; not #Ignnlcam -

Ve



e > "approxln%tely 87 percent of thelr sample

‘ people

mgloyment Statu The results in Table 1 show that in total over three

-, quarteng ¢ of the volunteers were employed full tlme The next two categorles of any

fa

" importance were the retlred (10. 8 percent) and the part time employees 9. 6 percent)
‘Only 1 percent of these volunteers were unemployed which is dlfferent from Curnan
‘et al.’s l1979) results whioh found that almost 27 percent of the respondents were
v unemployed There was no sngmflcant dlfference between VTOs with respect to.
employmentstatus , : K Lo B -
in comparlson to the 1981 census flgures for Alberta (Statrstlcs Canada 1985).
there appeared to be more people wh:were employed (l e. full-tlme and part-tlme) in
the current study (85. 5 percentl than in the census populatlon (69 percent). Apart from
| the Curnan et a/ study noted above these flndmgs are generally supported m the :
llterature o R - SR
| Occupatuo Trail volunteerswere most likely to come from elther the |
Professlonal and Technlcal 43.5 percentl or the Managerlal (34 6 percent) occupatlons
~(Table 12). ln-total these two white collar occupatlonal groupmgs represented over 78
percent of the volunteers ln comparlson the 1981 census figures for Alberta |
’lStatlstlcs Canada 1985) showed that only 25 percent of the populatlon belonged to .' ‘. )
these two occupatlonal categones These flgures lndlcate there was a strong propenslty _, ' “
: ‘ vfor trall volunteers to have whlte coller occupatlons .
p The flndlngs concernlng occupatlon are hlghly supported by the llterature whlch
| suggests thet the whrte collar occupatlons are most often represented |n volunteer

; iassoclatlons in general and more speclflcally, wuthm thbs and VTOs For example. n

| "{Curnan et aI l1979l Tound that people ln whlte coller occupatlons made up

oemme L T S :
[T .

, signiflcant" lfferenc : was found between the groo.lps wnth respect to

a4 waslewdent for‘the GDTAmd WTA that most respondents had ’ PR




Table12

Volunteers' Occupation o

_'Occupation — GDIA  INF
| N % N %

“Towl -
N

%

Professional&Technicalv 0. 13 590
- Managerial” o L8 227 -
Clerical - ' "

Service'

Sales - :

- Transport & Eqmpment ' :
Craﬂsmen& Production- . coe e
Primary - . : 1 45"

No Response - mlsslngc

52.2

43
43
8.7

9.1
a5

L - N

-t

304

mlSsing .

60

missing

473

346
6.4

26

26

.26
26
13

mlsslng

m‘w-,'m-n!-@‘&sn Z

Total . £ 1000 | 1000

100.0

-t «:ﬂ-nrororom

1000

Chl-square-27 21 df = 14; p< 05

Table -1‘3 o

- | s ‘ ‘f . Volunteets lndustry .

industry - T GDTA T
S “‘ o "N o | N ‘ oy

WTA

% .

“Total -+

’N %v

- Community, Business - . RN
.. & Personal-Services 9 408 -. 10 434
© 4 Transport.,, Commun. & ' T
. Other.Utilitles *.~ -~ 1 45 .
‘Public Administration,. ©~ . 5 227 -
" Mines, Quarries & Oil - . 4 182
Manuiacturing Industry -~ 2 .91
- Trade , - A
-Construction Industry Ta - N
Finance, Insyrance & =~~~ .
Real Estate lndustty L L ee et 43
CAgriculture - . e e T o
- Forestry . Y ‘ 1 45"
NoResponse ' PR

8.7
- 8.7
43

e VLN Y-

-t

26.0 - 7
6
9
"
2
1

43

1 mlsslng a m[sslng

1

w5

226

194

32 ... 5
.82 8
.2 85
PETE

132
32

mlsslng

1

30 .
14"

"13.
5.

Y

2
1
1
1

184
171

304

66
89
389
Y26,

13
43"

Total BRI N 23 1ooo 2% 1000

1
1
7
38

1000

87

100‘0

;c_hilsqugre' « 10.48;d.4:= 18; p> ‘.os;‘jn& g;gmg;ca_n': T

E mlsslng '
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occupatlons that could be categorlzed as. professlonal or technlcal whereas in the TNF
. most reSpondents had occupatlons ln the managenal category |
| _le_s__y Table 13 shows that almost 40 percent of tra:l volunteers worked in
jthe servuce mdustry (made up of commumty buenness and personal servuces) Other
relatlvely lmportant mdustrles mcluded the transportatlon/commumcatlon mdustry (18 4 i .
‘percent) and publlc admmlstratlon (17 1 percent) When compared to the 1981 census |
“ flgures for Alberta lStatustlcs Canada 1985) |t Was apparent that there was a shght
‘overre(presentatuon of these three mdustnes m the current study Comparable fugures in .
‘the census data were 28 percent for commumty business and personal ser\uces 8
percent for transportatlon and commumcatlon and 7 percent for publuc admlmstratnon
) There was no sugniflcant dufference between the three VT0s w:th respect to the v
”lndustry varlable No speclfic Iuterature was found that related voluntarnsm to the varlous o
”types of mdustry S L o - | .‘f.,“gf: B B e
Sum y The somo-economlc vanables exammed -in thus sectuon Iend addltuonal A

Isupport to the premlse that voluntansm |s a mlddle class Whlte colldr phenomenon

rThere was a greater Inkehhood for tranl vo lunt eers to be well educated mdlvnduals wnth
above average Tncomes and employed in. professlonal techmcal and managernal |
'voccupatlons. The combmatxon of these results mdlcate that trall voluntansm |s posmvelyl .
»related to soclo-economlc status lSES) As such the fundlngs are strongly supported by
*the general voluntarlsm hterature as well as the research specuf:cally on hnkmg and traul |

_orgamzatlons s

Resldentlal Varlebles and Place of Work )




. Town -

PlaceofResidence . - .. . 4.

-0

 PlaceolResidefce . GDTA.  TNF _ WIA - Tom |

N' - % °>' N % N %

34,6,,,‘»_30 811 57 663 . .

154 T2 b4

77 3 81
1

. .lageCity =~ . 18 783,
SooTown 08 180 -
~SmaliCty . = 1° 43
RuralFam - = S e,

++ RuralNon Fam., R
Village .. - .
Other . 1 43
No' Res'p‘oh‘se* I o sl e

 Total : 23 1000

9
_ 6.
19.2 27 6 )
'15.4 L 4 A
88 -
38 27 '3

1

mlssing

-.I

Y

o

f26‘100;0 , aa 1000 g 87-"(I?°-°*f"*"

Chi square = 27 45 df = 12 p< 05

Table15 SR e e e

Plaoe ol Work

,éuac;_aotwmﬂj;@ GDTA TN WTA_ . Tota . .

“, ; )

77‘.‘3‘, 7115000 .80 _93'8:'_1 58.-763 . .
745 . 8 364010 31710 182 7
ot 8, ,13,6,‘-, St 1‘31; o 4 63 i

S BRI R 39 5 \

7
1
* " ‘Small Cty.
Qner 3
1

. Rural Non Farm
; No Response

Oy

ST jTotal “23 1000 y ) 1ooo~.-.' ® 1000 87 1oooe o .7’

-»:-:,Chi-square -0, 15; dt -5 p< 05
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residences whereas 77. 2 percent had urban resldences (Alberta Bureau of Statlstlcs | . o
1983) These two sets of f:gures suggest that there is not a great deal of dlfference '
between the census flgures and those of the current study . l . ‘
The results also indlcated that for Slze of ccmmunity 73 3 percent resnded in :
cltles 10 5 percent reslded |n towns and 1 2 percent reslded in vallages A comparlson
' wuth the 1981 census flgures for Alberta (Alberta Bureau of .Statlstlcs 1983) shows |
= very ilttle dlfference between the flgures in the current study and the census data The
comparable census flgures were 62 2 percent resndmg in: cmes 14 6 percent resndmg in
towns and 2. 2 percent resldlng in vnllages - ’
| The general voluntarlsm Ilterature lndlcates confllctmg results concermng _' .‘

S o resldentlal varlables. However the studles on volunteers in sport outdoor recreatlon

' : envuronmental and trall organlzatlons mdlcate a deflmte tendgpcy for volunteers to Ilve in.

‘ urban areas, partlcularly |n large cltles (Beamlsh 1978, Bolduc 1973 Curnan et a/

1979 Hendee et al.. 1968)

hEe In terms of indlvidual dlfferences amongst organlzatrons the TNF accounts for

1 K v

- vnrtually all of the volunt‘eers from rural areas and many of the volunteers from small R




i

“.'by the lnterature on recreatlon sport and trall volunteers These findlngs may also be

"The great majorlty of GDTA and WTA volunteers‘lwe and work m large cltnes ln

»U‘,

‘.partlally accounted for by the fact that all three orgamzatlons are based ln urban centres

' 'xcontrast the TNF volunteers are more evenly dlwded between llvmg in a varnety of urban .\

_ and rural settmgs Th.lay were also more Ilkely than volunteers of the other orgamzatlons ’

a

"to work in towns or small cmes Thli\Nas attrlbute the fact that much of the TNF

: iactnvnty is; centred |n the 'fown of Athabasca and the organlzatlon draws on volunteer
Lol B e

: support from the" surroundmg area

I-@ever when ravnewmg gese fmdlngs on the resndentlal varlables lt should be :

l"

| - ‘noted that the fngures concernlng urban/rural dnfferences and suze of commumty do not

e dlffer apprecoably from the census flgures for‘:erta Based on thls no oonclusnons

- .' .can be _drawn concerrung—eny sugmfncant tendenenes respectlng resl'-tlal varnablesl .

"provxded mformatnon on the soctal background of actlve volunteers in VTOs Neullnger :

The SOCIO‘GCOHOI‘T\IC and demographlc correlates descnbed in thls chapter have
S ‘

- .:( 1981) cutes Cherry (1976) who beheves that the usefulness of soc:o-economlc

o “varnables has been m fmdmg out what socletal groups are most Ilkely to partlcnpate |n

o llght on why md:vnduals ®

‘ 'certam types qf actlvmes._

However \he'notes that thls type of lnformatlon "shed[s] llttle "

_gage m the actnvntles they do. or on such- m tters as the quallty

H ;fof the mdlvndual expenence" (Cherry, ]976 as clted by Neullnger 1981 '85) Kelly (1980) '-..‘ )

SN

i ] “Ialso questlons the success of demographlc studles that have tnéd to pred:ct lelsure an
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they particupete in volunteer actlvmes, the actwntles they enjoy and dlSllke and the

’ reasons they start and contmue volunteerlng ‘
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SO "V.“RESUL‘TS‘A‘ND onscusSnon« MOTlVATlON RO
: A Introduction o ' o “-\ o

Thts chapter presents results pertalmng to the various facets of trall volunteer :
SRR motlvat|on In thns regard the study attempted to determlne why volunteers partlcipated

i varnous actavmes and the degree to whlch they found the actlvntnes to be leosure or

o non-lelsurq In addltlon it exammed the reasons why people furst started vdlunteermg

‘/
W

,'for thelr vTO and why they contmue to \Iolunteer
| No studles on voluntarlsm have been found that have exam;ned volunteer ‘ ]
R “.rnotnva‘tlon in terms of specnflc types of actlvmes wrthln an orgamzatlon It was felt that
o S thls approach would provnde a greater understandlng of the teSks and pursunts that
pe%e enJOy and dlsllke and some of the reasons why they partlclpate ln them lt would |
- also provnde mformatlon as to whether people experuence thelr actuwtles as lensure or
'-inon-lelsure This approach underhned a belnef that volunteer partncupatlon is a |

-

FJ !
multu-ﬂaceted phenomenon wherem some actuvutles are freely chosen and enjoyed for

L ,thelr own sake whereas others present more of an, obllgatlon and may have some ST

-‘-undes:rﬁle qualltles Further these types of actuvstles can exlst together |n an

"v-;;orgamzatlon and more than one actuvnty can be partlclpated in by a smgle md:v:dual By

'researchlng the motuvattonal elements of mdlvndual activmes lt was feltl that 8 more S




The organlzatlon of thls chapter lncludes a seotlon on motlvatlon |n six types of

volunteer actlvmes followed by a sectlon on motlvatlon in preferred and dlsllked

‘ volunteer actlvmes and a sectlon on reasons for volunteer part|c1pat|on Each of these
sectlons outlmes the results and then a fmal sectlon compares the fmdmgs agalnst the

appllcable proposntlons whlch were outlmed in Chapter One R L

On most tables in thls chapter there are notatlons mdlcatlng the results of a

g Chl square test or oneway analysus of vanance test These tests were undertaken to

r-

o‘etermme whether there were any slgmflcant dlfferences'between the three VTOs ln v

E some tables these tests were not undertaken elther because of the hmnted number of ‘ 'Q\‘

B respondents answerlng the questlon or because of the low numbers Wlthln appllcable

o e v

cells in the table B R N B

o S o : S S T a ,

’ T y v . [N ] - s : i \ .
B Mqtlv_atlon In Six Types of Volunteer Activities ~ - . . =
o e A TP E :

lntroductlon e S 4‘:7,;;4.

ThlS sectuon of the chapter presents the results of the questlons asked on six - Lt
types of volunteer actlvmes or tasks These act:vntles were admlmstratlon research

plannmg and deslgn outmgs and events publlclty ﬁalson and. negotlatlon tranl and faClllty

constructlon and malntenance The followmg top;cs are coVered in thls sectron

1. Amount of Partlclpatlon in ACtIVltleS L

N -‘\ P

2“ ) Level of Enjoyment and Percelved Freedom in’ Actlvmes R :




3 ﬁ- ' ‘ : o , | ‘A
| | ,/ o
. /
.‘l 3 | ~ / '\. -
\ ) ‘;‘ .
NS Table 16 ‘
" Those Answering *Yes" to Panlclpation ‘ 3
| i Volunteer Actwty Categones1 |
Activity GDTA . . INF . . WIA . Toal
"Category N % N. -"% N % N %
. ConstuctionMaintenance 18 783 .7 269 95 946 .60 714
' Outings/Events 11 478 ‘20 833~ 24 667 . 55 663 -
. Administration. 10 435 . 17 68.0 18486 45 529
. Rublicity ', - .10+ 435 13 520" .13 371 36 434
_ -Researchi - 9 391, 10 385* 11 297 30 349
 Liaison. 87348 9 375 5 a35 22 262

Chl square=18 30 df =10 p< 05

‘1 Respondents oould indlcate paﬂlcupatlon in'more than one activny

.
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Slightly over half (52.9 per'cent) of the trail volunteers participated in admin)stratidn
activ)ties. The other categories of activities ~ publicity (43.4 percent), research (3.9 °
percent) and liaison (26.2 percent) were participated in by fewer volunteere.

When examining the separate VTO's, however, there were a nunrtier of ind)vidual
differences. In particular, few volunteers (26.9 percent) in the TNF tended to participate
in trail construction and maintenance as compared to the majority of volunteers in the
G\’\A (78 3 percent) and the WTA {94.6 percent) v:/ho did. This can be explained by the
fact that the TNF has pald summer trail crews who undertake much of their trall work

Instead, the greatest number of volunteers in the :TNF were involved in outings and
events (83.3 percent) and administration 68.0 percent).' In comparison to the other
activity categories, the percentage of- volunteer panicipation in trail construction and
maintenance was high for the GDTA and WTA. This is particularly notable in the GDTA
where there was a‘definite drop in participation from the first ranked trail construction
'and maintenance (78 3 percent) to the second ranked outmgs and events (47. 8 percent)
More volunteers were involved in trail construction and maintenance (94.6, percent) as
‘well es outings and events (66.7 percent) in the WTA as compared to the GDTA. A
probable explanation for this is that the WTA has regularly scheduled trail hikes and
outings whereas the GDTA's outings are more sporadic. . i‘\

‘ . oo “
Level of Enjoyment and Perceived Freedom in Activities ‘ '

This section contains information on the degree to which respondents felt

A

enjoyment and perceived constraint/ freedom .when participating in volunteer activities.® .

Table 17 presents the results pertaining to the level of enjoymentin sach of the six

act)\lity categories. The mean scores in this table are based on responses to a five point

Likert scale ranging from "not at all” (=3) to "very much” (=5). Table 18 lists the six

st shou)d be noted that respondents could not answer any questions concerning
leve! of enjoyment and perceived freedom unless they indicsted that they
currently partnc:pated in the activity (as outlined in the previous sect)on)'

Sy

P
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Table 17 -

Mean Scores and Standard Deviations of Enjoyment in Volunteer Actlvlty Ca1egones1 z

Activity : GDTA TNF WTA Total

Category ‘ M S.D.‘ M SD. M S.D. M SD
1 R - ' B ‘ N

Construction/Maintenance 4.6 0.6 . 37 12 as 0.7 44% 08
Research - o 46 0.7 38 1.0 46 05 43 08’
Outings/Events 4.6 05 3.6 1.1 41 0.8 40 09"
Liaison * 4.1 12v 36 .07 4.0 0.8 39 0.9
Administration 38 09 37 08 38 1.1 38y 0.9
Publicity ) 3.7 0.7 36 1.2 4.0° 1.3 3.8y 1.1
Mean En]oymem 42 3.7 42 40

Ty subscnpts (x.y) are dmerent the Aclivity Category means are dmerem acoordmg to t-test results, .

2y subscripts (a.,b) are different, the VTO means are dmerent acoordmg to the Schette post hoc
test, significant at p < .05. .

\ .

Table 18

Mean Scores and Standard Deviations of Levet of Perceived Constraint/Freedom in '
b Volunteer Activity Categories!2

Activity GDTA TNF WIA , Total
Category M SD. M SD. M SD. M SD._

-

—e ' {1

ConstructionMaintenance 4538 06 33 -10 432 08 - 42X 09

- Research 41 13 40 13 44 05 41 11
Outings/Events 45 05 3.7 13 39 1.0 40— 10
Liaison* i 40 15 3.9 08 35 13 38 1.2

_Administration - . 3.4 1.5 3.4 1.2 39 1.1 3.6Y 1.2
Publicity . ) 37 1.2 34 14 35 1.3 35Y 1.2
Mean Perceived ' .

FreedomlConstraint 4.0 3.6 ‘ 3 9 39

] subscrlpts (x.y) are different, the Activity Category means are drﬂerem acoording to t-test results.

2 Il subscripts (a \b) are ditferent, the VTO means are different aoeordlng to the Scheﬂe post hoc
test, sngnihcant atp< 05 .
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categories in rank order by their mean scores for level of perceived constraint/ freedom

N

(I feel compelled 1; 1 want to do it=5). : o o

In terms of the total mean scores for level of enjoyment, ail actlvltles had a
relatively high level of enjoyment with mean scores ranging from 3.8 to 4.4 (Table 17).
The activity category of trail cens'trur:tion and.maintenence ranked higlwest =4.4)

closely followed'byrr‘e§earch (M=4.3). Administration and publicity ranked lowest, each
. e : : '
‘with mean scores of 3.8.

A similar trend was observed with the total mean scores for the measure of

~

perceived tonstraint/ freedom (Table 18). The ranklng of the six activities are identical in

this table as compared to the enjoyment table. Howevgr, in this case, the mean st:ores
for the most part are“slightly lower (rang.ing from 3.5 to 4.2). )
T-tests yvere cohdected on the total figures in l‘ables 17‘ end 18 to determine if
there were any ‘significant differences among t"he six activities. Fbr level of enjoyment, ‘
the tests revealed significant differences between construction’/ maintenance and ,
‘ publicity t = ~Ha4, 20 d,ﬂ', p < .05 and betvlleen cqnstruction/maintenance and
admmlstratlorgfﬁ $2.94, 26 d.f., p < 01 For level of perceived constramt/ freedom,

there were,rsfh r results with slgmfucant differences between

A P

FAIN

constructlpn/mamtenance and publicity, t=-1 .81, 20 d.f., p < .10 and between
construction/maintenance and admlmstratuon t=-1.73, 26 d.f., p <.10, As can be
seen, the same actwmes showed sugmfucant dlfferences for both level of enjoyment and
perceived constramt/ freedom even though far the latter, the level of sngmfucance was
<not as strong. |
Oneway analysis of variance tests were ile\sze\rlyducted on the data in Tables 17
and 18 to see if there were any significant dlfferences between,VTOs For level of

en;Oyment the test revealed sugmfucant diff ces between the GDTA and TNF for !

construction/ maintenance. F(2 52) = 3.50, p < 0 . With respect to level of percenve-d

constramt/ freedom, the resglts showed slgmflcant-dlf rehces between the GDTA and.

.




s i} § \ » ) P . e . ’ . . '
o ' § !
' TNF and between the yTA and TNF with respect to constructnon/mamtenance Fi2,52) =

450p<05 : ' ' I

7

The relets were also analyzed to obtain an overall mean for all activity
categorles under a sungle VT@nln this regard, mean en,oyment scores end mean-

1 , :
perceived constraint/ freedom scores were calculated fpr each VTO (T ables 17 and 18) v

These scores provide a general udea of the level of en;oyment or percelved \ '

constralnt/ freedom exhlblted in the VTO. as a whole The GDTA and WTA both exhlblted

a mean enjOyment score of 4.2 as compared to the TNF which showed a lower scog

A

L4

of 3.7. Similarly,. the perceived constraint/ freedom scores for the GDTA and WTA .

x,
,
e,

were 4.6 and 3.8 respectively as comoared'to 3.6 for the‘Tl’L\lF:fl’hese findings may

indicate thet TNF volunteers have a l6wer tevel.of satlsfa’ctlon with’ the actlvmes

provaded in their VTO as compared to thelr coun\ rparts in the GDTA and WTA
Because of the apparent similarity betwegn the ranklng and scores in Tables 17

f or not enjoyment and perceived

and 18 it was decided to 'lnvestigate whet|
constralnt/ freedom were correlated. Pearson product-moment correlation coefflclents
waere calculated for pan s of total mean scores for level of enjoyment and for percelved

. constralnt/ freedom (Table 19). The results mdncated sugmflcant pos:tlve \.OBfflClGntS

ranging m strength from .56 to .84. When all six coefficients were averaged the mean
coefflclent was 71 Thls suggests that there is a relatlvely strong pos:tlve relatlonshlp '
between enjoyment and pércelved constralnt/ freedom for the sux actlvmes

. The mean scores for Tables 17 and 18 showed that on the whole, trail

volunteers have a relatively high level of e_njoyment and a posntuve degree of perceived
treedom for the six activities. However the standard"deviations also _indicate some

- degree of Val’lablllty partlcularly for the lowest ranking mean scores on the two tables

It was, therefore decided to examlne"a breakdown of the percentages for the en;oyment '

\ L

and percelved constralnt( freedorrFscales to see if there were any actlvmes in whlch

people found perceived constramt or lower levels of.enjoyment. Table 20suggestsnthat' o

#
‘
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Table 19 1 *
. Correlation Between Mean Scores for En)oymem and Perceived ConstralmlFreedom In Volumeer
Actwity Gategories
. . B Lo
Variable Pairs - Pearion r ‘ . Sig*.
— ConstMamt., ' 70-_ T p<001t
*  Research 56 7 p<003 -~
Outings/Events - L 84 'p < .001
Liaison . ¥ ' & . p<.003
" Administration - ar p <.001
Publicity * - .74 p <.001
- v : - y . . :
.Meén Coefficient . ™ RN I )
*Two tailed test 3 , B :
i \ ° .'\
——— ] 3
t_'! - L . ‘ ;
v %
: E
P ~ ';. g l s



Table 20

83

TR

Percentages for Level ot En]owrtent for Voluntéer Acttvtty Categortes tor Three VTOs R
Acttvtty NotAtAll , ) Very Much .
" Category Sy 2! 3 4 5 ‘N
Constuction/Maint. - 18 127 273 58.2 55
" Research’ - .38 115 346 50.0 26
Outings/Events .3 - -~ 27.3 "31.8 386 . 44
Liaison - 53 316 316 31.6 .19
Administration - 1.6 209 465 209 43
Publiclty . - - 6.1 . 36.4 273 303 33
( A ¢ ‘
. Table2t . ..,
Percentages for Level of Perceived Constralnt/Freedom for Volunteer Activity Categories
S ’ for Three VTQs : d
- : . L ' \?
Activity "1 Feel Compelled . - e o | Want To :
Category .. . 23 4 - 8 N
CorsruclonMa, 36 164 | 827 473 55
Research =~ --- 154 38, " 308 - 500 26
" Qutings/Events - 23 45 273 . 2713 - :386 | a4
~ bialson - ~ '53.. 53 '26.3 “263 368 19
Administration 48 . 214 - 9.5 . 35.7 28.6 43
_Publicty .~ 6% 152° 273 ' 212 30.3 33
: LN
By
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‘ onlyie fewrrespbn‘dents ‘vféllt lower leve.ls ot enjoyment. l-lowever, Table 21 shows‘ .
| hlgher percentages of people reglstermg percenled constralnt In particular, 26 2
”‘percent of those partucupatmg in adm /ms{etlon and 21.3 perc%nt of those partuclpatmg
in publlclty |nd|cated mean scores of elther 1 or 2 on the percelved constrelnt side of o

the scale. Therefore. this lndlcetes that’ a mlnorlty of respondents do not feel percewed

‘freedom when pertrcnpatlng in admmlsttatlon and publlclty

C. Motivation In Preferred and Dlslllted Volunteer Activities

~

4
The study examlned the type of volunteer activitie$ and leisure actlvmes that

lntroductlon I . "

were most en)oyed as well as the type of volunteer actlvmes that were least enjoyed it

elso examlned the motnvatlonal elements of why trall volunteers most en;Oyed or least

Y en;oyed these actlvntles

The sectlons whlch follow describe ‘the fmdmgs wnth respect to:
: : ‘ bl
1. Type of activity and reasons for most enjoylng end least: enjoylng
. . activities: | ‘
-a. . Most Enjoyed Volunteer Actlwty
b.'. Least Enjoyed Volunteer Activity .

c. Most Enjoyed LelsQr,e Activity

,'_.‘

2. Motuvataonal Scales ‘
a. l?elved Freedom. and Constraint -
b. ' Intrinsic and Extrinsic Motivation-
. AItruism;‘a_[ld Self-interest. -~ - ™

’ o

Type of Actlvlty and En]oyment Reesons ‘ e

Tables 22 23 26 27 30 and 31 show the responses tc}the open-ended

_.._

questnons whlch asked respondents what volunteer actuvmes they en;oyed donng the

o most and the Ieast as well as what lelsure actwnty they en;oyed domg the most ¢ Tables

‘There are two tables shown for each type of achvnty The fnrst table shows

'v
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. 24 25 28, 29, 32 and 33, show the responses to open-ended questlons whlch “asked

resﬁondents why they enjoyed or least enjoyed these actnvutnes W

Most Enioved Volunteer Actnvng In termg of total responses, Table 22 lndlcates‘ :

that. the general category of trall work (trail oonstruction and mamtenance) was the
ovarwhelmmg favOnte volunteer actwuty wnth a frequency\of almost flfty percent (48.8
percent) Outlngs (17 1 percent) end admmlstratnon (14.6 percent) ranked second and

thnrd but had consnderably Iower frequency scores In terms of specnfuc types of

' actwutles, Table 23 shows tralltnamtenance (27 2 percent) and trall constructlon (22. 2‘ .

percant) as overwhelmmg favorltes wnth planmng trauls (7 4 percent) a d|stant thnrd
Table 24 lndlcates thiat most volunteers enjoy their favorlte volunteer actlvuty -

because of their enjoyment of the outdoors nature and outdoor actnvutles Thls reason

made up '26.7 percent of the total responses Of secondary lmportance were the

followmg reasons accompllshment altrunsm and exerclse and health each of whlch -

‘ accounted for approxlmately 12 percent of the responses Other notable reasons were: ‘

worthwhlle cause and soclal contact each accountung for 8.3 percent of the responses.

¢

Because constructnon and malntenance was; for many, an overwhelmmg chonce

for the most enjoyed volunteer actlv:ty it Was declded to examme the reasons why it

: was a favorlte Table 25 mdncates that most respondents l56 4 percent) clearly were S

\ '~

“mterested in the outdoors and nature Exercuse/ health (35 9 percent) and
, "accompllshment were also of some lmpOrtance (28 2 percent) :

_ The three VTOs showed dlfferences in terms of thBll’ preferences for volunteer

actiwtles Whlle trall work was the defmlte ChOICB for the ma;onty of GDTA (69 6

L

»percent) and WTA volunteers (62 2 percent) it had one of the lowest frequency scores‘ e

| -for the TNF (4 5 per\cent) As mdncated earller the TNF tends to rely ‘on hnred crews to y k.

NFE
.(\, i

""‘(cont’d) the -mare general category of actnvuty (e g Admnmstratlon) Whlle the
sacond" table - breaks\the general categones into’ more speclfuc types of actlvmes

_fle,g‘ oard’ meetungs, fund. raising, . etc.). :

i "]ylahy respondents provnded more: than one. reason . for enjoynng thelr favonte .

< -Vplunteer - gnd ‘ leisure’ actlvmes Therefore, up to two: responses were analysed
for *rro’?;these questnons RO R U

-l

KN
N



" Fund Raising. (3) N

o Table 22,

General Category of Voaunteer Acnvny Most En}oyed

. . “'
' S I
K r n . N P
s . . - ' ‘ ‘l

Aty -~ . - GDTA  TNF . WTA -~ Total
. Category -~ .~ N % N % . N "% N %

B

45 23 622 40488
409 135. 14 174"

. TrallWork 16 696 3
31.8 3. 81 12 146

o

4

1

1

-1

2. Outings
3. Administration
4. ‘Research
5
6

87
27

91! 27 8 98
45 108, -5 61
9.1 .27 ‘3.0 3.7 :
missmg missing@,f? mlsslng T

Total - .. . 231000 26 1ooo 38 1000 . 87 1000 -

,' (4, ST

. Publicity

. Miscellaneous

,NoResponseQ S - -

BN NN =

Chi-square = 40.64; d.1. = 10; p< .05 B
' | . . Table23: :
. : . ' " } ‘ ! ‘/. .
. - Specific Category of Volunteer Activity Most Enjoyed - C
. ) . " ..4_", N _1:‘:
«  *Specific _ S r K e ..:
 Activity : . . GDTA . ..., TNF CWTA . . Total”
Category .. N...% "N % N ,& % TN, %,
T . R N "'12( » 7
© TralMaintenance (1) .~ 4 174 . - -- 18 486 " 22 272
Trail Construction (1) - 12 522 9. 1 48 - 5 135 18 222
Planning Tralil (4) ‘ . 5 217 - - - F o127 6 74
Organ Trail Rides (2) ~ PRV T 4 190 S g 49
Hiking(2) - . . s e e g 4108 -4C"49
~ Publichy(s)." -+ - e= 1 48 2 54 .3 \37 -
Mlscellaneous(e) L »" R ',‘2 95 1 27 BT ST
‘Organ. Events (2) Ceo s -- T8 74 3. - - 37.‘
."BoardMeerings(S) o e s T 2098 e T25 .
© Membership (3) 43 S e s 27 25

25 7 )
25 - o
25
25
1.2
1.2 -
R P
1.2
misslng

N - 4
o

’4.3"‘ .
a5 . -
A95.'

. Direct Policy (3)-
- Historical Res (4) e
CTalRiding(2). e e
' Newsletters (5) e e

- Secretarial(a) ot e e
- Financlal® - ~ - = e

N B
Memberof Exec(3) = .. = . - = -~

’
LR
o

N
i v
n

48

.‘.x4'.8. ST -

4 48 - -

_ Organ. Hikes (2) - * L ses o e e 2T
NoResponse L "‘rnissln'g BB E rhlsslng

Vs e ea Nl\) -
1 ]
L]
]

fu"

Total ? T 23 1ooo 26 1ooo ) 1ooo 87 000

; 'f ‘Numbers followmg actwrties correspond to the genoral categones or volunteer activmes Iisted in
B Tablezz o DRI S P AR IR g

LI
¥

oow
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~ Worthwhile
.- Cause.
Socia) Contact 1

. Reasons

. Leaming

- Table 24

Reasoﬁ‘s 1or Enjoying Favorite Volumeer Activity
(Mumple Responses)

"

l'_‘>87

Resp2 Cages3 C Resp.Cases C Resp. Cases

oA W wiA s

% % % % % %

. Nature.

Accomplish.

Altruism

Exercise/ .
Health -

Creativity/. -

N WO

4

F‘ZA1“

Ofter Expertise 2

~ Challange!/
Excnement
. Easy({ @

-eomenient )

' Escape

Soclal Power\

" Fun/Enjoy

F S

 Rolaxation

o .

‘e
-t

—
e

‘273 409 . 4
‘482 273 3 111 150 .. 6 100 162
5

148 200 - 19 31.7 514

9.1 136 185 250 - 6 100 162

62 27 - -~ 8180 243
121 182 3111 150 3 50 81
3.0.' 45 2 74 100 7117 189
30 45 . 4148 200 2 .33 54
61 91 3111 150 - - -

780 45 1 37 .50 117 27

30 45 = - Ve -2 5.4 ,
. - 5.4
27
.27
27

| B
| I
v »
[ S ]
L . )
b ol b !
W w
. u:
O‘I
o,
SN

CTNNNLow

: -s~'ru~mco

w’ ‘.

. 83

83

58
42

25

17

17

1.7

08

405

19.0
177

177

127
127

89
6.3

38,
38

25
25

25
13

: ,Total‘*‘; —~ 33

400 150 27 100. 135 60 100 . 162%

120. 100°

1519

1 Count - Number of Responses R

- _.chl-sqoag‘é--so.ge;o.f.-'.zs; pr 05 notsignificant

"2 percent of Responses S ee

3 Percentof Cases -

te
e . f—
=y
hH
' s -
— . .
. +
v
- i



" 2.None’ Noted

"+ B, Miscell.

;0 Teble2s o

Why Volumeers En]oy Trail Work as Favome Votumeer ActMty
‘ - (Mumple Responses) .

":\ .‘ " l“ ﬂ“

Reasons  GDTA  _ WF _ _WIiA ol . . |
_ - 1. Resp.2 Cases3 C Resp. Cases . C Resp. Cases-- C Rbsp. Cases:
"°/o .°/° L ‘°/o ' ‘°/o" % % : . % % .

Outdoors/ 261 400 < s- - 16 400 - 696 22 338 564
Nature ) ' ' ' '

Exercise/
" Health
Accomplish.
‘Worthwhile
Social Con.
Altruism

Fur/Enjoy. - ‘ o e-
COther - et e e e

217 338 - - .- . .9 225 331 14 ‘215 359

1189 282
92 154,

PR 5125 217 11
6 ‘
. 75..130. 5 77 128
5
1
1

560 1000 2 50 B87° -
50.0 100.0

261 400 .
130 200
43 67

87 133

ipeswo e o |
' _.'_;-‘ov

75 130 . S5 77 128 .
25 '43 15 286
25 .43 15 '26

L0

~

Total 23’ ‘109.0’ 1533 2 1000 2000 40 1000 1739. 65 100.0 1657

1" Count - Numbar @Responses N S
2 percent of Responses \3 . R
—3 Percent of Cases S PR S
. : . * ' ' ’ o v \ .
| _g" T Table26 ‘ i

N T

General N~ / IR

Actily - GDTA.. . TNE WIA " C o Tolal

. Category N RePe- Adps . N Rel Adt N _.ﬁ_ReI% Ade N Rebh: Adt%

' ',1 Admln

462/571 13- 34.2 419 31 ase 431,,
115 143 . 10 .263 323 18 202 250 -
: © 4105 129 - 7 80..87 .
.53 65 - 6" 69 :83 .
C4e ser "6 .69 83 .
Cce e Ten 2 28 28
B T - T 2.,23 28 .
'_5 192 Mlsslno <7 184 M!sslng 15 172 Miulng

261 300 1
217 250
180, 150
174 200
87 100

13 o Misslng

3. Trall Work

2

3 <
" 4.0idtings 4 1
2

-h

E-9

-h

o0

o
R KN

. '6.Research
7. Publlclty
- No Res

~aﬂha-me:z

"'.';.'-,‘Total»‘, 2 1000 4ooo / 26 1ooo1ooo % 1000 1ooo 37 1ooo 1og__,4

Chi-s&laresaat?s df -12 p< 05
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: do its trail work and thns |s reflected in these flgures The TNF voiunteers preferences |
r for volunteer kctnvnttes lug in orgamzlng puttlng on, and partlclpatmg in: outlngs ancr

.events l40 9 percent) In addntlon a number of TNF volunteers en;oy admlnnstratlve tasks

‘ (31 .8 percent)

‘ e/ast Enloyed Volunteer ACth g Tables 26 and 27 prowde ‘frequencnes for the

general and speclflc categones of volunteer actlvmes Ieast enjoyed In total over ‘one
third (35 6 percent) of the respondents least en ;oyed the general category of |

1 admlmstratuon T able 26) Thls choice was conslstent acrOSS all- three VTOs‘ in terms of . |
the speclflc breakddwn of admlmstratlon (T ab)e 27) trail volunteers least liked board
meetlngs l20 0 percent) followed by secretanal dut:es (7 1 percent) and fundralswung (5. 7I :
percent) One flfth l20 7 percent) of the respondents mdncated that they did not\{ta\ga an

ctwnty that they least en)oyed (T able 26) In addltuon 17 2 percent of the respondents

X did- noganswer thls questnon whlch llkely mdrcates that they dld not have a least en ]oyed .
, 'ectlwty An explanatlon gwen by a Ilmlted number of respondents was that they did not

4

"engage in activmes they dld not enjcy. ln total only 26 4. percent of the respondents

'lndlcated any of the remammg general categorles as thelr Ieast enjoyed volunteer

b

-, Lo . i

‘.actlwty o o ;

Table 26 also mdxcates that there was a sngmflcant dlfference between the VTOs',’ "

“ wnth respe’ct to the least enjoyed volunteer actMty it was a@parent that a greater ) —'_'. L

’ ”percentage of TNF volunteers l46 2 percent) chose *admlmstratuon as compared to thelr .
'_.counterparts in the GDTA (26 1 parcentland WTA (34 2 percent) In addmon fewer ™ o
'."_.volunteers mdlcated that they dld not have a volunteer actn‘/’;ty they dld not enjoy whenw ) :
- v'.lcompared to the responses of the volunteers in the other two groups ‘ -
o e When asked why they )east enjoyed the volunteer actlvuty most respondents .
"".,:“:(42 5 percent) dld not reply (T able 28) _Those that dld sald that thelr least en;oyed
actwuty was a waste of tlme (16 0 percent), that they Iacked the Skl" to do the actlvnty. = |

.. (14 0 percent) or they found the actuvuty tedlous or borlng (14 0 percent) As noted
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| | Table27 SR
Speciic Category of Volunteer Activity Least Enjoyed )
) o . B . Ly ' - " : - , ‘. ! \{/r\
‘Specific . & . CoL - ' s
- Activity CGDTA™ U TNF . WTA Total
~+ Category N % N % N % N % -
Don't Have One (2). 5 250 3168 10 323 18 267 . |
“Board Meetings (1) - 27100 2 105 10 323 14 200 *
Miscellangous ' (5) - 4 200 2 105 - .-, 6 B8,
- Secretarial: (1) '3 150 1 53, 1 32 5 14
Fundraising (1) - . . 4 211w Y %
"Heavy Labour (3) 2 100 - -~ V.2 .65 4 57
Organ. Tranl Rides (4) - .- » 3 158 T
Financial . (1) - A 2 105 - s 2 _
Member Exec. (1) = - -- : -- .2 65 . 2 "2
Organ Trall Hikes (4) . - - - - 2 ‘65 2 29 |
Trail Malnt\enance (3) - = - - 2 65 2 29 ‘
Membership (1) .- - .1t 53 St o114 '
Direct Policy (1) 1 .60 - -- - e R K
Historic Res. (6) 1 50 - - . - 1 .14 T
PlanmogTraﬂ 6). 1 50 . - - .- 17 14,
Pubhcuy "B - .- < - 1382 1 14,
"Newsletters. (7). , N T N 1 32 . 1.14
Trail Construction (3) 1., 50 .- - e es 1 14
Organ Events (4) - e 1,63 - - e 3 14 T
.No Response R 3 missing .7 ,missi‘ng 7 mlsslng 47, mlssing
- o , M :
Total . 23 100 §‘ 26 100‘9 38 1000 , 87 1000

'Numbers tollowmg acuvmes correspond to the general categories of volunteer activmes Ilsted/'r"'

Table 26.

'

-
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- Table 28

- Reasons for Least Enjoying Volunteer Activity

-
. N ~—
Reason GDOTA TNF WTA - Total
N Rel% Adf% + N Ref% Adj% N Rel% Adj% N Rel% Ad%

Waste of Time- 1 43 74 3 115 188 4 105 200 8 92 160
- Lack of“SkllI 1 43 741 3 115- 188 3 79 150 7 80 140
Tedious./Boring 3 130 214 2 77 125 2 53 100 7 80 140
Lack of-Support 2 87 143 3 15 188 - - -~ 5 57 100
Lack of Time: 2 87 143 - - - T3 79 150 5 57 100
Miscellaneoys @~ 2 8.7 143 2 7.7 125 1 26 50 5 §7 100
Lacks Exercise 1 43 71 ~ e - 2 53 100 3 34 60
Dlslike\Job Itselt 1 43 7.1 1 38 61 1 26 50 3 34 60
Too Physical 1 43 71 S . 2 53 100 . 3 34 60
Mismanagement -  -- -~ 2 77 125 - e -- 2 23 40
Others Make

" Decisions A e s S e e 2 53 100 2 23 40
No Response 9 391 Missing 10 385 Missing 18 47.4 Missing 37 425 Miss.

Total ' 23 100 100 26 100 100 38 100 €100 87 100 100 .

SO

Chi-square = 24.40; d. = 20; p> .05: not signiticafit
I , ) .
S ' Table 29

Why Volunteers Least Enjoy Administration

Reasons /GDTA TNF WTA _  Total
: ' TN % N % N % N %
. Waste of Time - -- 3 300 4, 333 7 250
Lack of Time 2 333 - -- 2 167 4 143
Lack of Skill - - 2 200 2 16.7 4 143
Tedious or Boring 2 333 1 100 1 83 47 143
Lack ot Support 1 167 2. 200 - 3 107
Mismanagement - - -- 2 200 - -- 2 71
" Others Make Decisions - - ‘- -- 2 167 2 7.1
Miscellaneous 1 167 . - -- - .- 1 3.6
Lacks Exercise . S - .. -- 1 8.3 1 36

1 "missing 3 missing

No Response ' - -- .2 missing

6 100.0 12 1000 -~ 13 1000 31 1000
Q

Total
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above, most volunteers indicated that administration was their least enjoyed volunteer

activity. Similar reasonsv emerged when the reasons for not enjoying administration were

isolated (Table 29), The main reason was that it was considered a waste of. tir_ne {25.0

percent) followed by lack of ;ime {(14.3 percent), lack of skill (14.3 percent) and tedious

or boring {14.3 percent).

-

Most Enjoyed Leisurg Activity. Tables 30 and 31 indicate, respectively, the
general and specific categories of leisure activities most enjoyed by respondents * Table

-~ 30 shows that 43 percent of trail volunteers considereld outdoor recreatian to be their

—

__most favorite leisure time activity. This figure was considerably higher than the second
"~ .

rand third rahked-activities of crafts/hobbies (18.6 percent} and sports (17,4 percent). It
is of some interest to note tha} in total, hiking was the top ranked specific leisure .- |
activity (T ablé 31).

Table 32 shows the reasons why volunteers enjoy their favorite Isisure activity.
The top "fou;' reasons were oﬁtdoors/ nature (26.2 percent), creativity /learning (23.8.
percent), rela;(ation {22.6 percent), énd exercise/health (21.4 pefcent). Since outdoor_ '
fecrea‘tion ranked highest of all favorite leisure activities, it was decided to look at the
reasons why volunteers enjoyed it. Table 33 indicates that in total, outdooqs/ﬁature
(52.8 percent) was the most important reason, followed by exe(cise’/ health (38.9
percent) and relaxation (22.9 percent).

' -

Motivational Scales

Perceived Constraint and Freedom. Table 34 lists the three categories of
activities in rank order by their mean scores for level of perceived constraint or

freedom (I feel compelled=1; | want to Jo it=5). The results show that volunteers feel a

"The nature of the open-ended question ‘indicated that respohdents could put

down either a general or, specific -category. General categories could be

. determined ‘from the specific categories but not the other way around. This

explains why there are less responses in the specific .categories in Table 31 as

" compared to the general categories in Table 30. ‘
o x

L



- Table 30

General Category of Leisure Activity Most Enjoyed

Activity . GDTA TNF WTA Total

, . N % N % N % N %
1. Outdoor Recreation 10 435 . 8 308 19 514 37 430
2. Crafts or Hobbies 3 130 "5 19.2. 8 216 16 18.6
3. Sports . 5 217 7 269 3 8.1 15 174
4. Volunteer Work 1 43 2 7.7 2 54 5 58
5. Travel - .- 2 77 3 81 .5 58
6. Music ) 2 8.7 - - 2 54 4 47
7. Social Gatherings ' 1 43 1 38 - -- 2 23
8. Other 1 43 t ' 38 - -~ - 2 23

No Response - -- - - - 1 - missing 1 missing

Total 23 100.0 26 100.0 38 100.0

{

87 100.0

. , Chi-square = 11.80; d.f. = 14; p> .05; not significant

93
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Tabwlei 31

Specific Leisure Activity Most Enjoyed

i

- 94

*Specitic : ‘ ,

Activity -GDTA . TNF WTA Total
Category N Y% N % N % N %
Hiking_(1) 4 25.0 2 105 11 423 17 279
Reading (2) - - 4 211 3 15 7 115
Riding (1) - L. 4 211 - - 4 66
Travel (5) - ~- 2 105 2 17 4 66
'Running (3) 2 125 - “- o1 38 3 49

-*Nolunteering (4) 1 6.3 1 53 1 38 3 49
Cross Country Skiing (1) 1 6.3 - -- 1 38 2 33
Nature Study (2) . -- - -- 2 7.7 2 33
Golf (3) - .. 1 5.3 1 38 2 33
Carpentry (2) , 2 125 - -- - - 2 33
Musical Instrument (6) - -~ - -- 2, 77 2 33
‘Social Gathering (7) 1 6.3 1 5.3 4 .- 2 33
Paddling (1) 1 6.3 - .- A .- 1 16
Climbing (1) 1 6.3 - \ - 1 16
Scuba Diving (3) - -~ 1 53 N " 1.6
Sewing (2) 1 6.3 - -- - -- 1 1.6 -
Crafts (2) - - - .- 1 38 1 16
Gardening (2) - -- - -- 1 38 1 16

. Stamps (2) - -- 1 53 - - 1 16
Folk Singing (6) 1 6.3 - - - .- 1 16

- 'Trail Org. Work (4) - 1 53 - - 116
Municipal Politics (8) - -- 1 53 - -- 1 1.6
Star Studies(8) 1 6.3 - -- - .- 1 1.6
No Response 7 Missing 7 Missing 12 - . Missing -26 ' Missing
Total 23 1000, 26 100.0 38 . 1000

87 100.0

* Numbers following activities correspond to the general categories of leisure éctivilies listed .

in Table 30.
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. Table32

Reasons for Enjoying Favorite Leisure Activity
' (Multiple Responses) .

. 95

TNF - WTA

Total

R S )

- Reasons - GDTA ‘ ‘ ‘
' '- Cc! Resp.2 Cases3 C Resp. Cases C Resp. Cases C Resp. Cases
% . % % % % % % %
Outdoors/ . 5 122 .21.7 4 129 187 13 21.7 35.1 22 167 26.2
Nature - L :
Creativity/ 6 146 26.1 6 194 250 8 133 216 20 152 238
Leam.. ' S . ‘ .
Relaxation 5 122 217 9 280 375 '5 83 135 19 144 226
Exercise/ 9 220 391 1 32 42 8 133 216 18 136 214
Heatlth - . _ ,
Accomplish. 3 7.3 13.0 2 65 83.° .6 100 162 11 83 131
SoclalContact 3 7.3 13.0 2 65 83 5 83 135 10 76 119
" -Escape 2 49 87 2 65 83 5 883 135 9 "68 10.7.
" Hobby 1 24" 43 2 65 83 4 67 108 7 53 83
Fun/ | 2 49 87 - -« -- 4 67 108 6 45 7.1
" Enjoyment A ' '
Chal/ 3 73 130 1 32 42 1 17 27" 5 38 60
. Excitement . ! ‘
Worthwhile 1 24 43 1 32 42 - .- -- 2 15 24
'~ Cause ' S E T
Emotional . 1 24 43 1 32 42 - - - 2 15 24
- Spiritual : ‘ : _
Altruism - -- - - - - 1 1.7 27 1 08 12 .
Total. 41100 1783 31 100 1292  60. 100 1622 - 132 100 157.1
Chi-square = 23.06; d.f. = 24; p> .05; not significant
1 Count - Number of Responses . 2
2 percent of Responses L §
3 percentof Cases . , ff



. Table 33

i

" Why Volunteers Enjoy Qutdoor Recreation aé Favorite Leisure Activity ‘

GDTA

TNF -

Total

‘Reasons ‘ WTA
C! Resp?2 Cases3 C Resp. Cases = C Resp, Cases C Resp. Cases
e % . % - % % ) % % . % %.
. 1 .
Outdoors/ - . 4 211 400 '3 273 429 12 364 632 19 30.2 528
Nature o S ~ ' -
. Exercise/ 7 368 700 - R - 7 212 368 14 222 389 |

. ‘Health Lo
Relaxation 1 53 100 5 455 714 2 6.1 105 8 127 222
Escape * 1 53 100 1 91 143’ 3 9.1 158 5 79 139
Creativity/ 2 105 200 - -- - 2 61105 4 63 111 .
Leam. ‘ s o B
Social Contact - = -~ -- S 3 91 158 3 48.83

Chals . ° 3 158 300 - ee e Ce e e 3. 48 83

Excitement , i T :

" Fury -1 53 100 . - -- -- 2 61 105 3 48 83
‘Enjoyment ‘ . ) : - ‘
Accomplish. - -- 1 91 143 1 30 53 2.32 56

" Emotional .~ --  --" 1. 91 143 - - -+ .1 .16 28
Spiritual S R BT

Hobby S S 1 30.53 1 16.28
Total 19 100 190.0 11 100 157.1 © 33 100 173.7 63 100 175.0
1 Count - Number of Responses -

2 percent of Responses |
3 Pperceént of Cases L

! o o L
- % f e e R
T LN
. T i
~ e o
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‘Table34

-Mean Scores and Standard Deviations of Perqeived Cdnstraiht/Freedom in Three Activities

)

" Activity

. GDTA

INF

\ ‘ WTA Total
Category M. SD. ‘M- S.D. M  SD. M SbD.
! . O a ‘ . B v .

*  Mo#&t Enjoyed-- T N2 $.
Leisure Activity 48 05 ‘48 01 49 . 03 48 .04
Most Enjoyed o S ‘ .

" Volunteer Activity - 42 09 42 09 43 08 42 09
Least Enjoyed ‘ . : [
* Volunteer Activity © 19 12 22 13 20 10 .20 1.2
N
. Table 35 .

Mean Scores and Standard Devgatjons'gf Ex;ﬁnsgélln@pnsié Mot’ivétion in Three Activities - .

-

Activity T GDTA. - NF WIA Total

Category ' . ‘M SD. M SD.. M 8D M SbD

Most Enjoyed T .

Leisure Activity 46 .08 49 03 49 03 48 05

Most Enjoyed * N R o T .
- Volunteer Activity. .43 07 42 08 © 44 06 43. 0.7
- LeastEnjoyed e T o ‘
. Volunteer Activity . 82 10, . 37 ‘11 36 t2. 35 11

v" ' '\.. ¢
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-great deal of percewed freedom when they \p'artlclpa}e in their most enjoyed leisure

actlvlty as |nd|cated by the total mean score of 4. 8 In terms of the most en]oyed :*’

8

a.

volunteer actuvnty, the total mean score of 4.2 also suggested a tendency towards f

percelved freedom In dlrect contrast the results on the least en]oyed volunteer actuvnty

[ | -

showed a tendency toward percelved constralnt as ewdenced by the mean score of 2. 0

[

A oneway analysns of variance test conducted on the date in Table 34 revealed no

/

sugnlflcant dlfferences between the ViIOs with respect to percelved constramt and

»\ . N 13

freedom ‘ « : . o o ‘ , o g -
l

Extrmsuc and Intrms:e Motlvatlon Table 35 lists the three categorles -of actlvmes :

N

in rank order by their mean scores for level of extnnslc or mtrmsm motlvatlon

(Apprecnatlon or recognltlon or lncentlve-l A feehng of sat\:.factlon from doing the

| actlwty itself=5) The fmdlngs in Table 35 show partlmpatlon in the most en;oyed lelsure '

’_"" actlvuty is hlghly mtrlnsncally motivating, as, lndlcated by the mean score of 4.8. This = .- o

ta ' ‘I

: tendency is also evudent for the most enjoyed volunteer actuvnty although t0 8. sllghtly

'

Iesser extent (M 4. 3) These results are very snmllar to those found in the above sectlon

concernlng the trend towards percelved freedom Wlth respect to the least en;oyed :
l volunteer actlvnty the mean score “of 3. Sis conslderably lower than the scores for the + '

other two actlvmes—-lt slgnlfles a mlxture of both mtrmsuc and extrlnslc motlvatlons wuth

‘ ‘a gravutatlon towards the former motlve A oneway analysls of varlance test conducted

on the data ln Table 35 revealed no sugnlflcant dlfferences between the VTOs wuth R

-.\ “ .
i P

. -respect to extrlnslc and mtnnsnc motlvatlon : oo ', YRR - ;_9‘ ‘g )

“ '.& ’
no_ consndered appllcable to the favorlte Ielsure actnvuty category The mean score of

Q

Altruusm and Self lnterest Motlves Table 36 llsts the most enjoyedgand leas’t

o ‘ enjoyed volunteer actuvutles by thelr mean scores for level of altrulsm and self-mterest

(Te o help others—l For my own mterests—Sl The questlon on whlc jese results are

\

based referred only to the two volunteer actuvntles slnce altrunsm and self-lnterest were :

[
‘ et e

-6 shows that the respo ‘_ : nts consndered most enjoyed vo&unteer actuvntles to be



. Table3s

: Mgan Scores and Standard Deviations of AltruianSett-lnterést in Two Volunteer Activiies

Adiviy . . GDIA ___TNF . WA . Total
Categoy 0 ' M SD” M Sb M 'sSD. M SD

ﬁ?MostEnjoyed \ | o

Volunteer Activity 24 08 29 137724 7711 26 14
" Least Enjoyed - , e o ,

" Volunteer Activity - 18 11- 19 13 18 07 '~ 18 10

Py N

Table 37
Correlation Between Mean Scores for Perceived Constraint/Freedom and
Extnnstc/lntrinstc Motivatmn oo | : -

~Variable Pars ‘,E‘eja(sonr — . sig

Most En]oyed‘ - B 57 ) " p<.001
Lelsure Actwity : ‘ S .

: Most En]oyed LS 49 . ‘ ‘p<.0‘0'1v L
~ Volunteer Activity o _ o

LeastEnjoyed - - . 50 o peO0t

- ‘VolunteerActwity . -
‘T Mean Cosficient - 52 R
U~ *Twoltalledtest - : o



mfluem:ed by both’ altrulstnc and self mterest motlves although there was more of a

o - \

leaning towards altrulsm The tendency towards altrulsm is. far more pronounced |n the,
results for. least enjoyed volunteer actnvnty whlch had a total mean score of l 8. A

| oneway analysis of variance test cor/lducted an the data |n Table 36 revealed no

sngnlflcant dlfferenCes between the VTOs ‘with respect to al(rulsm and self interest

Correlatlon Between Varlables In order to see lf there was any relatlonshlp o

between the three types of motlves Pearson product-moment correlatlon coefﬂcnents
were calculated between the miean scores of percelved constramt/freedom
A}

extrmsnc/ mtrmsnc motlvatlon and altrulsm/ self mterest The results in Tables 37, 38 and

39 mdncate that the onlmlgmflcant relatnonshlp found was betwe n percelved

constralnt/ freedom and extrinsic/ mtrlnsuc motlvatlon In this regard the results showed L

'

a posmve and moderate relatuonshlp between the two varnables with correlation’ ~ '

coefflclents rangmg from 49 to .59 and With a mean coeffrclent of 52

]

D. Rpasons for Volunteer Participation -

Reasons for Startlng

R_e_s_u_lt_s Table 40 mdlcates the reasons why respondents flrst started
volunteermg for thelr VTO Respondents were asked to check their top twor reasons f
from a llst of mne reasons For the total number of volunteers* outdoors/nature had by

by nature/hlstory concern (16 S percent) asked by a fnend (1 1 3 percent) sense of

“ mvolvement (10 6 percent) and sense of obllgatlon (9 2 percent) These reasons | ‘;-;‘ R

(SRR

comblned represented 78 3 percent of the multlple responses . (

Some dnfferences were also evudent between trall orgamzatuons Whereas the ', -

reason outdoir;/nature was chosen by most volunteers in the GDTA and the W'l;A “\

| nature/ history soncern was chosen by most TNF volunteers Also |n contrast to the 5

Pl L
,,-f' v .
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. Table3s L
' Correlatlon Between Mean Scores for Perceived Constraim/Freedom and -
AItrulsm/Self Interest

—

.

,VenablefPaitsl g ~ Pearsont . - Sig*

* - .Most Enjoyed T L) 04 . ns.
' Volunteer Activity. - e "
Least Enjoyed S TR " ns.
Volunteer Activity - o e L

*Two tailed test

. : Table 39 :
Correlatlon Between Mean Scores tor Extrinsicllntnnsic Motlvation ‘and Attmism/Seh‘ Interest

‘-P,VariablePairs. T . Pearsonr “Sig.'w

' Most‘ En]'oyed - -09 . n.s.
; ‘Volunt'eer Activity - ‘ ' o
Least En]oyed a C .25 : ns.
,Volunteer Actnvity ‘ cee o

“Two ?3““ ot
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-/ R Table40
'_/ | ‘ : Reasons for First Starting to Volunt or VTO
‘,'/ o (Muttiple Responses)
Reasons ) GDTA ‘ TNF o _ . WTA . ~ Total =
. ' C1 Resp.2 Cases3 c Resp, Cases C Resp. Cases C Resp. Cases
‘ % % % % % % % %
Outdoors/ 11 306 478 ' 6 154 231 26 388 68.4. 43 303 494 -

" Nature ol ‘ S , ‘
Nat/Histor 5 139 21 .7' . 14 359 6538 5 .75 '13.2
Concern S C ‘ ’

Askedby . 6 167 261~ 6 -154 231 4 60 105

y

24 169 276

.16 113 184

Friend -~ . . ‘ : o o

' Sense of 4 111 174 3 . 77 115 8 119 211 .15 108 /17.2
Involvement o - bt ™o
‘Senseof © 3 83 130 ST 10 149 263 13 9.2 149

- Obligation . . A S e ’ §
Hiking Act: - -- - - -~ . ~- .9 134 237 * 9 ‘63 103
Sotial Contact - - - -- 4 103 154 3 45 79 7 49 80 .
Prev. Exper '3 83 13.0 1 .26 38 1. 15 2B 5 35 657 .
‘Appoint.Rep. - -~ -~ 3 77 115 = - - .- 3 21 34
Spouse . 1 -28, 43 A "1 15 26 2.14 23

© Influenced . : ) ‘ ‘ | T
Wonnwmle 1 28 ‘43 1 26 38 . - ' -- .- 214 23

- Project. : . s R
"Other '~ 2 .56 86 1 26 38 -oee e- 320 34
"Total -~ 36100, 1565 39 '100 150.0 67 100 176.3 142 100 162.8

Chl-square = 56.02; dt -22 P<. 05 .

1 Coum Nurrberof Responses ,
2. Percent of Responses SRl
‘_ '3 Percent of Cases —
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other two VTOs a number of WTA volunteers chose sense of obllgatlon and hlklng

.

actlvmes as lmportant reasons.

Reasons for Contlnued Volunteer Partlolpetlon - ' o

- lntroductlon._The study also exammed a number of reasons for contmued
partncupatlon by tra|l~volunteers in VTOs Apart from the Curnan et a/ (1979) study, no
other resear(‘:h could be found whlch nxamlned specnflc reasons for continued o
adherence to volunteer actlvmes Flndlng out why people contlnue to parttcnpate ln
volunteer programs is lmportant in understandlng volunteer motlvatlon and adherence to
programs It can also provnde useful |nformatlon that can be used by VTO admunlstrators
to formulate polucnes to 'enhance volunteer retentlon Also of some mterest is whether

there lS a dlfference between reasons for startlng to volunteer and reasons for

contlnued partlcupatlon A nugtber of studies in the fltness and phl'sncal actn:gy fleld have

looked at this questlon Wankel {in pressl cites. anumber of authors (Helnze ann, 1973 .

. f
Oldrldge 1982 Pernn 1979 and Wankel 1985) who have found that reasons for

startlng 2 fltness pl’ogram may be dlfferent from those wfdar contlnued adherence to the -
program For example m most studles the results generally showed that although people
started programs for essentlally mstrumental reasons such as to keep healthy they

contlnued wuth the program because they obtalned en joyment from thelr partucnpatlon

" Unfactored Reasons Table 4l lhglcates the mean scores and thelr rank order for :

thlrty eight reasons for contmued volunteer partlcupatnon The mean scores are based onl

the follownng welghts asslgned to the value statements v ‘ L '; l

—VeryUntrue forMe il T LR, |
",\2-UntrueforMe T o

R

 3eNedtral o L oo

T 8=True for Me e R N S

g ‘{H‘-S-VeryTrue for Me : S .f ,‘ o R

T able 42 shows the total multlple response results for the two open-l-ded rea'sons Tfot ,'

- o
N . -, ' .

—

contmued volunteer partlclpatlon

103 -



. - ; v "t R ! L /*r -
L " i ‘.N ., \ ' . . Y X \“-;- T
" . Co Table 41 S T S ‘ .

, RPN . . .
¢ n 4

Mean So,ofes for Reasons for Cbn&lnuéd Volurteer Participation ln,‘VTJQ -

Reasigl  GDTA TNF . WTA. . Total .
AR . Rank MS Rank 'M.S. Rank MS. Rank MS

426
423
.. 414
413"
443 °,
407
402

439 4 415 68 425
435 2 435 9 -408 .
418 12 /342 1 - 464
400 ¢ 1 /444 11 400
409 3 431 10 403’
& ‘ 6 381 - 7 417
396 . 10 3.50 '3 444 _

. .4.04 23 304 . 2 447 . 392

3.87 - 7.380 " . 12 3.83 3.83

Escape - Urban )] 378 19 323 ' 7 417 = 10 378
' . Physical Exertion - (1) . . .~ 387 30 277 4 431 . N 372 |
Comradeship @ 13 ~ 374 © 5 38 .14 375 11~ 372"

Keep Healthy . 1y . "N '386 . 30 277" " 4 AR 13 an
Meet Newpeople  (4) = 15 348 '8 365 15, 361 ‘14 365

Differerit fromWork (1) 20 314 17 328 13 ' 3.77 15 345

. Adventure: " 3) 17 «+. 335 11 345 - 16 356 . 16 343
Self-Fulfillment .. 3 °~ 16 . 343 15 .3.38 = 20 347 16 ‘343

.~ Learn New Things ‘ 21 - 313 .12 3.42 + 18 . 3.50 - 18° - 338
. Use Skills . . 3. .14 352 ‘9 358 28 306 .19 3.34

. Public Duty. 5 2 313 - 12. 342 | 24 319 20 . . 325
'Feel Needed (@ 18 330 ‘16,332 . 25 314 2T 324
Friends in Org. o4 19 326 21 312 2 325 ' 22 321

"Belongto Group - - (45) 25 .296 24, 296+ 23 322 = 23 307
Confidence Outdoors (1.6) 28 . . 2.74 32 272, 18 350 24 306 .

' FeelAppreciated ~ (5) . 23 = 3.04 - 27 288 25 314 25 3.03

- Solve Problems " * (3) 26 283 18 327 ° 29 294. 26 301

Backcountry Exper. = (1,6) 31 248 = 28 279 21 344 27 299
-~ "Learn Capabilities 3 23,304 22 308 31 286 g 28 . 298
" Primitive Lifestyle  (6) . 29. - 273 . 26 292 256 314 29 296 .
FeelObligation . ~ . '| "30 259 . 34 .246 4354 . 30 285"
Equiv.to JobinArea’ '(6) -\ 35 .219 . 24. 286. . 3 277 . .3 268
' Family Togetherness =~ 34 . 233 . 33."262. 30 291 32 267
.ObtainRespect -~ (5) ' 27 . 277 . 27 288 - 33 . 244 32 267 .
. leadOthers. . = .. . 204 20 316 34 231 . M4 249
. SlalustoBelong .~ (5) ° 32 243 . 86 242 85217 3 232
" SimilartoWork © -(6) 32 243 . i34 244 .36 203 .36 227
.+ . LareerContacts. - (6) . 36 . 214 - 37 236 381,94 37 . 2110
o Fwscape Family .. 8. 186 - 38 208 . 37. 197..' 38 197

- . Project Worthwhile - (2)
Preserve-Fut. Gen. - (2)
Outdoors/Nature A1) '

.. Preserve-PoSterity - . (2) .

' Nat/Hfst. Concem - (2)

' Recreation Related ©
-Aesthetics/Solitude 1)
. Relaxation . L)
'Provide Rec.for Others (2) -

ONOOOWONLN=
OCOND & HWN |

"—‘
o

»

w
S

" “Numbers in parenthésis beside reasons indicate the faaorswhich cormespond 1o each reason. Those .
-+ without numbers did not load sufficiently high enough on any.factor and therefore remained . .= *
. unclassified.. Also, some-Teasons have two numbers in parenthesis which indicates a- loading over .440

A
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‘ S " Tables2 ,
‘ Open Ended Reasons tor Continued Votunteer Participation in VTO
v ’ (Muttiple Responses)
L& '
Reasons - ’ Total
: R S c!' Resp? Cases3
' ,,‘ ' ‘ ; ! ‘ °/o‘ %
Appreclation or Concern For r\rtu\elHlstory 6 21.4 30.0
{;},ﬁ{tmlsm (Doing Something for Others) ., 4 143 '20.0
,,z Preservation as a Worthwhile Cause - 3 107 15.0
#1:Feel a Sense of Obligation 3 10.7 15.0
\:?&r‘ ‘Feal Needed by the Ctganization 3 10.7 15.0
§ “Enjoyifig Outdoors and Nature ‘ 1 3.6 5.0
*¥?,»%y~ rimitive or Ploheer Experience . o 1 3.6 5.0
zﬁt'zﬂ Leam More About an Area ) 1 3.6 5.0
Syl “@, Escape from Civilization 1 3.6 5.0
dexgers’  Similar to Work 1 36 5.0
st Accomplishing Something as a Group 1 36 5.0
Acqpmpllshment In Seeing Results ' 1 3.6 5.0
Explore or Visk New Area o : 1 36 5.0 ‘
<, Sense of Ownership of Trail ; 1 36 5.0
“No Response Ce 0 . 67  Missing Missing \T \
"«*r'othal T : 95  100.0 140 0 ‘

o

e Percent of Responses '
1 3Percem of Cases
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As can be seen, Table 41 presents a great number and variety of reasons for
~ participation, It was felt that many of thesé reasons were related to one another and
therefore could be reduced to a smaller number of/factors, This would allow for a,

greater ease of interpretation of the results ofthis table.

Factor Analysis of Reasons. The thirty eight reasons noted above were subjected

to the 'statistical technique of factor analysis. Firet, a principle component analysis using
varimax’ rotation was run on the data. Ten factors with eigenvalues over 1.00 were
obtained from this run. Of these ten factors, a few factors could not be readily
identified or interpreted, It was' therefore decided to run a series ‘of factor analysis
tests specnfylng from four to ten factors. Of these, the factor analysns test specifying
six factors was consndered the most suitable and |nterpretable with 56.2 percent of. the :
total variance attributable to these sux factors. '’

Table 43 shows the reﬁq}}q pf the factor analysis of the six factors. Thlrty three
of the reasons loaded .440 (théfipnesot criterion) or higher on the six factors. FIVB
reasons did not load over .440 on any of the six factors and were therefore placed.in
.- an unclassif.i'ed category. Table 44 in Appendix D shows the loadings for all of the 38

items on each of the six factors. ®

Intergretation‘ of Six Factors. Based on an analysis of the eix factore and their
relati‘onship to past literature, it is believed that these factorsl'describe six motivational
dlmensnons of trail voluntansm |

\ The outdodr recreation factor describes motives associated wnth the appeal of
the outdoors and natural ‘environment; physical exercise and fntness health and

elaxatlon aesthetnc apprematlon and solstude of nature; escape from urban cmhzatuon'

- .

and work environment; and a sense of competency and security in the outdoors: The -
_use of the concept of outdoor recreation to descrnbe these reasons is supported by the

literature on the subject (Bolduc, 1973; Curnan et al., 1979; Dnvar 1972; Hendee

b
'See Appendix C for further information on the approprlateness of the factor
analysis model. ' _ ) _ ‘

-



Table 43

Factor Analysis of Reasons for Continued Volunteer Pamicipation1

i
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*. To make contacts or obtain training leading to a job or career

-

‘Factor and Itemized Reasons Factor Loading
Factor 1 - Qutdoor Recreation (21.8% of total variance)
To be In the outdoors and have contact with nature .832
For the good feelings brought about by physical exertion v . 823
To help keep me in shape and to feel heatthy o 812
To relax physically or mentally . : .735
To appreciate the aesthet and solitude of the natural envlronment .735
To get away from urban civilization for awhile 733
** To feel confident and self sufficient in the outdoors 611
. To do things that are different from my work or occupation 575
** To obtain a backcountry experlence with relative secumy .538
Emmz;ﬂmmmm&auaemm (12.4% of total variance) B
To create or preserve something that will be used by future generations 802
To create or preserve something that will be around when 'm gone NAY S
To express my concem for natural or historical resources .693
To work on a project | believe is worthwhile 579
To provide outdoor recreational opportunitles for others 574"
Because | feel | am needed in this organization .493
* Tofulfill a sense oi public duty 441
Ea“ghlg—[_a'w QnmnglgngﬂSau Eulfillment (6. 9% of totai vanance)
& .
To learn what | am capable of achieving .672
For a sense of self-fuffillment and personal growth .643
‘To solve problems and make decisions .594
To develop and use my skills and talents .553
Because of the sense of adventure involved in the aclivities or tasks. .490
Eamnu.;_smal.Aﬁiiiamn (5.4% of total Vanance) )
'Tomeet new people 740
Because | have friends involved in the organization .674
For the sense of comradeship amongst companions R, .626
** To obtain a sense of belonging to a group or being part of a team 584
453
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o Table 43

- (Continued)

Factor and ltemized Reasons Factor Loading

| Eamr.ﬁ_Sandm.annnm.andAmmm (5.1% of total variance)

Because | teel appreciated by this organization .793
Because It-brings me a certain status to belong to this organization : 642

* To obtain a sense of belonging to a group or belng parhof-a team 484
** Totulfil a sense of public duty : . .475

To obtain respect frc.. people | care about . ) 458
' Ealor 6 - Relationship to Work (4.6% of total variance)

To experience a primitive litestyle or method of work ' 574

To do things that are similar to my occupation 568

Because volunteering is the next best thing to having a job in this area 560

*_To feet-Confident and self-sufficient in the outdoors _ - ..513

* To obtain a backcountry experience with relative security - . .503

b To make contacts or obtain training leading to a job or career . .496
2

To be involved in leading or managing others (Factor 2 .426)

To help bring the family together more often (Factor 6 .382) - ) :

Because | feel an obligation to the organization for what it has done for me (Factor 1 .428)

Because the organization's activities are related to other recreational actlvmes : .
I enjoy (Factor 1 .426)

To develop new interests or to learn new thlngs (Factor 4 421)

To get away from the family for awhile (Factor3 557)3

* Denotes “reason” loading on lwo factors. Reason loads lower on lhls factor.
** Also denotes “reason” loading on two factors. Reason loads higher on this factor.

1 0n|y taclors loading over .440 were included in the: six faclor categories

2'Factors lOadings under 440. Bracketed fi gures indicate the lactor on which the “reason” loads highest
and the factor loading.

-— ®

3 See Appendix Ctoran explanatoon of why thns variable has been placed in the unclassmad category
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ot al., 1‘968 Iso-Ahola 1980; ORRRC, 1962; Rossmafi and Ulehla‘ 1977; .éhafer and |
Mietz, 1972 and Stankey 1972) The top three items (Ioadlng over .800) suggest that
contact with the outdoor environment and the beneflts of physncal actlvlty are
oartlcularly |moortant motives in this factor | o
“The preservatudn cause and altruism factor describes. the motives assocnated with
a concern for the lasting preservatnon of the natural or historical resources of the trail
and its surroundmg envuronment included in this lS a feeling of mvolvement with a

worthwhile cause and a sense of leavmg a Iegacy for the: future This factor also ¢ ers

the altrunstlc aspect of provndlng outdoor recreatlon opportumtles for other people as

Ay
¥

well as a sense of publlc duty or service in helplng out tl\':e o?amzatlon Thls category
e general literature on

of motivatnon relatees to the: altrulsm motive as descrlbed in
voluntarlsm Although thls motlve is most often assocuated with helplng others it also
covers such thmgs as advancmg a cause (Welnberg 1975), expressnon of belief (Al|en
1980) and contrlbutlng to pubhc service (Schmdler-Ramman and Llppett 1977) The
.Curnan et a/. (1979) study on trail volunteers also |nd|cates some support for this
category it found that the motlves to fulfm civic duty and to have some say about

lnatural resource management were reasons for volunteer partncnpatlon that ranked

C moderately h|gh

The resource economncs hterature also hp made reference to the values that”

. people place on envnronmental preservatlon A paper by Phnlllps and’ Adamowncz (1985)

L for example, descrlbes non-use values whnch are used in cost-benefut analysns to assess

resource allocatuon decusuons These non-use values th'U{B the importance that people
place on preserwng the envnronment for |ts own sake (exlstence values), for its potentual
use (optlon values) or for the use’ or appreclatlon of future. genratlons (bequest values)

The motuves assoclated wnth the competency/self fulflllment factor deal with the.
_ mastermg or conquermg of challengmg sltuatlons and a rasultlng sense of achuevement

and self fulflllment Also mcluded is a person s feelmgs of competency and

109 .
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salf- determmatlon when solvmg problems and usmg his/her skulls end abilities: The
Ilterature on motlvatlon and voluntarlsm tends to supportthe exlstence of é\ls groupmg a
.of motlves In partlcular Decn s (1975} theorues would suggest that this factor is almost |
synonomous wnth mtrmsnc motlvatlon l
The socnal affiliation factor includes those needs assocnated with soclabmty and
socml interaction. It mcludes meetmg new people and bemg socnable with fnends m the
orgamzatuon Also mvolved in this is a'sense of afflllatlon fellowshlp and comradeshnp
with other members of the group and seemg oneself as being part of a team A number
of studles have mdlcated that social- mteractlon is a motlvatlon of voluntarism (Applled
Research Centre 1981; Goldhammer, 1964; Kelly, 1978 Palisi and lbrahlm 1979
Waeinburg, 1975). in fact, Aves (.1969) has s'uggested tha‘t sociability‘is one of those key '
motivatnonal components of voluntansm alohgsude altruism and self interest. - |
The Serwce recogmtnon and apprecnatron factor descrlbes people [ needs for |

recognition, status or apprecnatlon assocnated with theur volunteer serwce in the

| organlzatlon Included in this is the need to feel apprecnated and recognlzed by the group

'as well as'a prlde and status assocuated with belongmg to the orgamzatlon The research

Itterature generally classnfles apprecnatlon and recogmtlon motlves under the general

| clas5|f|cat|on of self°mterest motlvatlon (Philips, 1982 Wemburg 1975) Curnan et al.

(1979 ldentlfled to fulflll cwnc duty as a motive of trail voluntarusm but dld not mclude
apprecnatlon recognmon or status as possnble motlves m thelr questlons dlrected to trall' |

-

;volunteers o c Sy

"The snxth factor COﬂSlStS of mct:ves dealmg wuth relatlonshup to work T he
_ .hlghest Ioadmg |tems m thns factor lmply an assoclatlon between trait volunteer actuvnty
) ~and work Work m thls regard could be a persen~s occupatlon or lt could conslst of

, expenencmg a new type of vocatuon or avocatlon Some of the other |tems also suggest o

’

an mterest in Iearnmg outdoor skllls or prumltwe methods of work or obtammg

self—sufflclency in the out-of-déors Some of the reasons assoclated wlth thus factor

- fL-



i volunteer partuclpatlon The factor servnce recogmtlon and appreclatlon Wthh ran , '

‘are supported by the llterature Allen (1980 20) llsts the acquisition of jOb related Skl"S ‘

: and experlence to further one's career as examples of tanglble personal rewards sought ‘

.;'

ln volunteerlng Welnberg (1975) also lndlcates that testmg out career posslbllltnes isa

. self mterest reason for partlclpatnon Apart from the motuve to make contacts leadmg to

career this factor does Aot show ugm the Curnan et a/ (1979) study.’” ‘,. ‘ r@t -

g nce of Reasons _B_Qed on Factors Table a1 provudes the mean scores

t

for the reasons for contmued volunteer partlcnpatlon As can be seen in the table each “

: 'reason has been classufled lnto each of the: snx factors The bracketed number besnde
each reason corresponds to ohe of the six fact&s\llsted in Table 43! Wlth a knowledge

3

" of how the reasons relate to the varuous factors an analysls can be undertaken of the
) ‘table to see how the factors relate to one another |n terms of |mportance
| When the SIX factors were analyzed in terms of the mean scores for the thlrty
elght reasons a number of trends emerged It was evndent that the factor consldered

most lmportant to volunteers was the preservatlon/altrulsm factor whlch mcluded four .

'of the five top ranked reasons and had mean scores ranglng from 3. 83 to 4, 26 Thls .

was followed by the outdoor recreatlon factol: whlch predommated in the 3 45 to 4 02
range and had an overall range of 2. 99 to 4 14 The thlrd rankmg factor, socnal

- afflliatlon ranged from 3 07 to 3 72 The competency/self fulflllment factor ranked

.

'fourth and had reasons predommantly in the 3 34 to 3 43 range although a few were

o also in the more neutral range of 2 g8 to 3 01 ln general all four factors had relatlvely

¥

_hlgh mean scores and thls mdncates that they can be conslderad to be |mportant reasons

for contlnued volunteer partlclpatlon

e » .

The remalnmg two factors service recogmtlon and appreclatlon and relatlonshlpv R .

"""‘,,to work had maan scores that rangad from neutral to untrue reasons for contmued

i

o ,fifth had a ra f 2 32 to 3 25 The factor relatlonshnp to work ranked last and had a

. f mean score range of 2 1 to 2 96 lt |s of some mterest that the lowest ranked ltems in - o

R

e




‘ ‘hese latter two factors tended to be extrmslc motnves In the servnce recognmon and .

. "

Q 1pprecnatton factor soc:al status reasons ranked lowest whereas in the relatlo \Tlp to,
‘ work those reasons related specnflcally to a person s jOb or work wgre the loWest

‘.

y of the varuousfactors is at best somewhat
sub;ectlve since vanous reasons wuthm fact rs.often span over a wnde range of mean

‘ scores However, |t does glve a general mdlcatlon of the unportance of one grouping of
motlves over another | ; |

Upon examlnmg the thlrty elght reasons and their factors in terms of mduvndual e

VTOs some lmportant dlfferences emerge In partlcular wuth the. WTA the most - o |
’, . |mportant factors for contmued partlclpatlon were outdoor recreatlon followed by L

preservatlon cause/altrulsm whlch contrasts wnth the reverse trend for the total of the

three groups With the TNF preservatlon cause/altrulsm was the most |mportant reason SR

butit was. folrowed by socnal afflllatuon mstead of outdoor recreatlon Follownng thlrd
\Qas the: factor competency/ self fulfulIMent A few of the top ranked outdoor |
recreatlon reasons ranked on par wuth the top ranked self- fulflllment/competency o .

"

. 2 reasons However these former reasons were much more spread out amongst the
entlre range of mean scores For example such relatlvely hngh ranklng reasons as] :
relaxatlon physncal exertlon and keep healthy were rated conslderably Iower by TNF
volunteers Outdoor recreatuon therefore seems. to rank fourth behmd the other three :

factors for the TNF although overlappmg somewhat wuth competency/ self fulflllment ln SV

cont;:ast-to—the WTA and TNl= the GDTA seemed to adhere to the general rankmg of the KR

factors found in, the totals for the three groups._ - .‘ ,

E R°'°ﬁ°“3h'P to the Propositlons and therature e

" ‘ . In thns part of the chapter the results of the prevnous sectlons are compared
agamst the proposmons stated in Chapter 1 of thls study Each proposmon ls stated e
then is followed by a dlSCUSSIOh of the fmdmgs |n those sectrons applucable to the |
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" proposition. In addition, this material is interpreted in light of the related literature.

;o

The Flret‘Propoeltlon S ‘ . S y o | ‘ i

‘ Volunteers will tend to most enjoy those volunteer activities and Ielsure actrvntles that L _
..are more like lgisure and involve direct contact with the outdoors or with historical or S
recreational events. These activities will show higher levels of perceived freedom and
C mtnnsuc motlvahon and wall be more assocuated wnth self mterest motuvations ‘
, o e e - e ,
| MOth&tIOn in, Slx Tyges of Volunteer Actlvotles Thls proposntlon was partlally

L

supported by the results |n thls sectlon Trail constructlon and mamtenance tended to be.

e the most enjoyed volunteer actwlty in terms of the total score for all three VTOs. The

- Curnan et al. (1979) study also had simllar r ults with volunteers showmg a defumte
' preference for trall mamtenance followed by tra:l constructlon Trall constructlon and
3 ;malntenance also had the htghest percelved freedom score whlch suggests that for

' many volunteers, thls actlvuty is consrdered tob be Ielsure ‘It is also an actuvfty that takes

'place outdoors REI S ‘ R

i

Also ll‘\ support of thlS proposmon was the fact that en joyment and percelved

freedom were posmvely correlated Smce percenved freedom is the prlme component

"

- | "of |eisure (accordlng to Neulunger s 1981 paradugm of lensure) the experlence of Iensure '

l

s dependent on percelved freedom belng present Thls suggests that because TR

) enjoyment and percelved freedom are correlated both are hkely to be assoclated wrth

" mcrease for any glven actlvnty, so ns the hkelnhood of the actnvnty to’be consr wod

5
— e
-~ .

. .lelsure
There were, however some anomalles m the fmdmgs Whlch do not ent:rely

.‘h
.




: {'."ﬂthese flndlngs The results also found that outdoor recreatnon was the most enjoyed

‘rated a mean score of 4. O in both enjoyment and percelved freedom whloh also

admlmstratlon or publlclty

mvolves the preparation of plans and research reports tt may, however entanl some

t fueldwork in eltherr routmg the tranl or plannmg faculltles along it. Outlngs/ events on the ‘

o

other hand ranked thlrd both in terms of en;oyment and percelved freedol'n However

‘|t was expected to have ranked hlgher because lt s assocnated wnth the outdoors and

'l‘

~with' recreatlonal and hlstpncal events Only in the case of the GDTA did this actnvuty\ rank

as hngh as trail constructlon/malntenance However in relative terms thls activuty Stlll

it

suggests that volunteers consuder it to be Ielsure

Probably the most |nterest|ng result whlch puts the proposmon mto questlon is

, "the relatlvely hlgh mean ‘'scores of all six actlvmes (wuth a range between 3.8 and 4.4 for

5

Ievel of en)oyment and between 3. 5 and 4. 2 for percelved freedom) This mdlcates that o

these volunteers do not generally feel that volunteermg in these actlvmes is non-lelsure

ooor work lnke On the whole they belleve they have free&chmce and that in general there

v
'

is some degree of en;oyment assoclated wnth all the actlvmes Thus of course does not "

negate the fact that some actlv:tles are more en;oyed and partlcrpated ln more freely

,than others The results mdlcate that the actlvitles constructlon/rnalntenance research

, and outlngs and events are consldered freely chosen and enjoyable actlvmes and as such

,.are llkely to be consndered more luke |e|sure than other lower scorlng actlvntnes such as

4

Motlvatlon |n Preferred and Dlsllked Volunteer Actlvmes The flndmgs in thls ? _‘ “

, ‘sectlon support the proposntlon that volunteers would tend to emoy those volunteer

) ,actwltles mvolvnng dlrect contact wrth the outdoors or W|th hlstorlcal or recreatuonal

. - the most enjoyable volunteer acthlty The Curnan et al l1979) study also supported

events ln terms of the total flgures, tra|| malntenance and constructson was consudel:ed ‘.

v‘.'j A

s ,;lelsure actwuty All of these actuvmes are hlghly mvolved wnth belng ll'l the outdoors “ =

-
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Thls proposmon is also highly supported by the fact that both percelved\ freedom - “
-and lntrmsic motlvatlon were, rated hlgh for most enjoyed volunteer actlvmes The ‘ | o
cIassnflcatlon m Neulmger s (1981) paradngm of Ielsure would suggest that these
o ‘actlvmes fall mto the realm of Pure Leisure. Thls classmcatlon denotes a combmatlon of
hlgher percelved freedom with lntFIHSlC motlvatlon Thls proposmon was’ partlcularly
supported by the fact that the mean scores for percelved freedom and mtrmsnc
motlvatlon for most enjoyed volunteer actuvtty very closely approached those of the

‘most enjoyed leisure actnvnty These fmdlngs mdlcate that trail volunteers have a hlgh

, ,degree of self- determmatron in choosmg to volunteer ln/f/avorlte actlvmes and that they .
'obtam personal satlsfactlon from doing thlS type of actnvnty for its own sake.

! The results also showed that percelved freedom and mtnnsuc motlvatlon were

.posmvely correlated The proposltlon s expectatlon that there would srmultaneously be
hugher Ievels of both percelved freedom and intrinsic motivation in assoclatlon with most

‘ enjoyed volunteer actuvutles |s therefore supported

iy

The above proposltlon also suggested that the most éen joyed volunteer actlvuty

A ;'would rate hngh in terms of self-mterest as opposed to altrutstlc motlvatlons 1t was

| thought that |f percelved freedom |ntrlnS|c motlvatlon and enjoyment were high, then

‘ ‘much of the rewards would accrue to the self and’bepe@ve'd as such by those dOlng

-—"

L0 the actuvnty AlthOugh it was expected that thls would occur. the fmdlngs suggested a . . “ O
mnxture of altrulsm and self-lnterest motlvatnons wuth a Ieanung towards altrulsm

Thls latter fmdmg is. of some slgmfucance snnce It mdlcates that although a’

\

volunteer actuvrty can be freely chosen and mtrmsncally satlsfylng and therefore

o ";‘t, experlenced as lelsure the mam goals of the actlvuty can also be altrulstuc m nature An G

o

alternate explanatnon however |s that people may have been reluctant to mdlcate that g

,.self-mterest motlves were more lmportant to them than altrunstlc motwes The wordmg 5 . B

',i - .of the questnon rmght have made lt more soclally desnrable for respondents to mdrcate

B : i}altrulsm motlves ("to help others or to aid the cause of the organuzatuon'l as opposed to :




-

S T SRR S e e

\ The Seoond Proposltlon ,: o AR

l Volunteers wull tend to least en]oy those volunteer actlvmes that are more like ' . . o
. non-leisure and involve administrative or otherwise demanding duties or chores in the '
organization. These activities will show lower levels of perceived freedom and intrinsic
' motlvatlon and will be more associated with altrunstic motivations.

_ Motlvatlons m Slx Types of Volunteer Actlvmes The fmdungs in thls sectlon

partlally support the proposutlon The actlvutles rahked Iowest in terms of both O
‘ enjoyment and perceNed freedom were admlnlstratlon and publncnty T- tests on the snx
activities also showed szgnlflcant dlfferences between admmlstratlon and publldlty and
the hlghest ranked constructton/mamtenance for both Ievel of enjoyment and percetved
| constramt/ freedom Both admlnlstration and publ|c1ty take place mdoors and mvolve

' dutles most often assoca;:ted with- paperwork clerlcal chores, meetlngs or busnness

The Curnan et al (1979) study reported sumllar results with trail volunteers mdlcatmg a

.

) dlstaste for admmlstratlve tasks such as paperwork and attendmg meetmgs

However the results also showed some dlsparlty wnth the proposmon Both of
the above actlvmes nevertheless had hlgh scores suggestung some degree of percelved
freedom and enjoyment 'l‘nerefore, they would flt |nto the realm of |BISUI’6 as opposed
b "‘to non—lensure. (or work) Two explanatlons are put forward to explam thls apparent

1

- anomaly Flrstly, thOSe who partlc:pate in admlmstratlon and publlclty may actually en;oy
. NS .

- them (although less than they do other actnvntnes such as trall constructuon and o

mamtenance) Those who do not partucnpate in them may in fact not en;oy these actnvntues B

- ; and therefore have made the dectsuon not to get mvolved :l’hls may suggest that people

L do not freely volunteer for thmgs that they do not enjoy ln thls regard thé act of

o ;'volunteer partlclpatlon |s in ltself an act of free cholce. Followmg from thls, |f rewards

e fselectlon may |n fact be takmg place. lf volunteers are partrcnpatlng they do so from

A _fsuch as emoyment are not obtamed then people drop out Thus, a process of natural o o

l.

|\

thenr own free w:ll and because they enjoy |t 'Fhose that don t en;oy it make the free
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chonce not to partncnpate ) o o ‘. o L

A second explanatlon lS that people may be ratuonallzmg thenr partlclpatlon They
may not partlcu.arly enjoy some of the actlvntles but report that they do to rationalize .. . |
thelr contmued partncupatlon Slmllarly, they may lndicate free' chmce in contlnulng to |
partlclpate ln order to ;ustlfy a sense of self determmatlon that they may not in fact , . o

‘ feel ThlS suggests that the aspect of social deslrablllty may be takmg place m the

answermg of thls questlon

Motlvatlon in Preferred and Dlsllked Volunteer Actlvmes The flndlngs tended to

support thls proposmon wrth admlnlstratlon bemg chosen by many respondents as the e
.- least en;oyecl volunteer actlwty Thls result was: also conststent with the Curnan et al.

’

(1979) study In the current study admmlstratlon tasks such as board meetmgs
| secretarlal dutles and fmancnal tasks appeared to be assocnated wrth either tedlous or ‘

work llke chores whlch many apparently felt were a waste of time, borlng and time.

' consummg Many also felt they lacked the necessary skslls to adequately perform the B
(l'_dutles. ‘ ‘ o , . o L :
As expected the fmdmgs showed that volunteers tended to be motlvated by

percelved constralnt as opposed to percelved freedom when partlclpatlng m tasks they
‘ least enjoyed However lnstead of bemg motlvated by extrmsrc motlvatlon whnch was ‘ .
"‘_expected volunteers had morg of a mlxture of untrmslc and extrmslc motlvatlon wrth a -
- “ leanmg toward the former Thls suggests that trall volunteers are not content only wnth
| recognmon apprecnatlon or external mcentlves but also reqmre a f:ertaln amount of ’
- satlsfactlon from domg the actuvnty |tself even though by lts nature the actuvrty |s felt to f .‘
be undeslrable Alternatlvely socual des:rabnllty may have been an mfluence |n the B
k answerlng of thls questlon Because of the wordmg of the questron respondents mlght ~ f
have felt |t more desnrable to choose lntrmSIc motlvatuon (a feellng of satlsfactlon from BT

R,

oung the actlvuty ltself) over Gth’ll"lSIC r\'lotlvatlon (apprecnatton, recogmtlon or an "ﬁ IR

lncentlve f‘om others) - e o <o




It was expected that volunteers would be motuvated by altrulsm rather than

self mterest mot(ves when partnclpatmg |n unfavorable actlvctnes and thns was supported

in the results ThlS tendency towards altruus(n as a motlve may suggest that mtrmsue
personal satlsfactnon derlves from helpmg others or aiding the cause of the orginmatlon
, v . .

'as opposed to servmg one’ s own lnterests and goals

When compared to Neulmger s (1981) paradlgm of leisure, lt is evndent that the

least enjoyed volunteer actnvnty falls mto the category of Work Job ‘and is consndered ‘

. non- le|3ure Work Job occurs when percelved constraint’ is present with lntrmsnc and

s extnnslc motlvatlon An example of: thls sutuatnbn mlght be. a volunteer who is obllgated

.

to attend board meetmgs and work on pro,ects because he/she has been plected as'a

1

' dlrector He/ she requnres some external rewards (e.g. recognmon socml power and ¢

4

'apprecratlon) but is just as llkely ta seek’ mternal satnsfactlon for the actual work he/ she ‘

)

performs, ‘ S S R N PR I

The Thlrd Pr0posltlon

The most enjoyed volunteer activities w1ll tend to be related to most enjoyed
leisure activities both ln terms of the type of activity and the motlvatlpns for domg the
ctlwty . . ‘

\

Motlvatlon m Preferred and lﬁlsllked Volunteer R\:twutles The flndmgs in thls

- sectron strongly support thls proposmon When respondents were asked for thelr
|

R

- motlves for enjoylng thelr favonte volunteer and lelsure actlvmes m general the results ’ ,4 ’

YRt g

"showed some snmllarltles between the two types of actlvmes The major reasons for o ~ R

most enjoylng the favonte |elSUI'9 acﬂvnty were outdoors/ nature creaflwty/ Iearmng

relaxatlon and exercrse/ health For most enjoyed volunteer actnvnty the reasons were

outdoors/ nature accompllshment altrunsm and exercuse/health Srmllarmes betWeen '3 -

these two sets of flndmgs were evndent w:th the |dent|eal motlves of putdoors/ nature

o and exerclse/ health The dnfferences suggested that volunteers also want some form of

o ‘;vaccomphshment and that they want to work towards a cause or to help others m thelr

'. ' .
v - o . e ' R ST e
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\
volunteer work Other differences between the two sets of motives signified that they

- valyed creatwnty/ Iearnmg and relaxation as important motivations for their favorlte

leisure ectwaty

The proposmon was further substantiated when QGCIfIC activities and their

S e -

,undeFlyung motlvatlons were examlned Most respondents mdlcated that o}ndoor

ot

'
* recreatlon was their favorlte leisure activnty and they also tndlcated that trail work was

A

~.

. é'?' " thelr favorite volunteer activity. There are some obvaous similarities between these two

by ‘types of ‘ac‘tivities. Both occur in the outdoors and in a natural setting and involve some

“‘“‘!" form of physical exercise. When asked for thei,r‘ reasons for enjoying each of these

: g, G0 . .
. specific activities, again similarities were evident, Major reasons for enjoying outdoor

recreetnon consnsted of outdoors/ nature followed by exercise/ health and relaxatuon

¢

‘ff'l“ ‘ Predommant reasons for enjoymg trail work wSFFoutdoors/ nature, followed by
exercise/ health and accomplishment. Thus, there is ewdence to suggest that volunteers
have similar motives tor participating in outdoor recreatton"end trail work.

In summary, there ‘'appears to be a definite similarity between most enjoyed
leisure activities and most enjoyed volunteer actnvmes both in terms of the type of
activity and the motivations for domg the actnvity The dlfferences that occur seem ‘to

point to an additional need for volunteers to accompllsh somethmg in their activity as
> well as work towards a cause or to help others. On the other hand when partlc:patmg in
- Ohy
a Ielsure actzvnty volunteers tend to also need relaxation and to creatsvely use their

minds.

'~The Fourtn Propositlon' : B

e The reasons or motwes for partncnpatuon deemed most lmportant to trail volunteers

-~ 'willbe prumarlly intrinsically and seif-interest motivated and will'be connected with
experlencmg the recreational, historical or natural opportumtnes of the outdoors.
Regsgns for Startung to Volunteer. In general the flndlngs of mls?ectron

v o ’\/ A .
supported_ the propos_ituon. The‘ most |mportant reason (chosen by almost one third of

F

S
..
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At

the respondents}‘ was enjoyment of nature and the outdoors. This reason encompas§es

e

both intrinsic and self-interest motivations and is associated with thdoor recreation and’
ature/ history

experiencing the aesthetics of nature. The second ranked reason,
~oncern, was not as supportive of this proposition, since it tended to reflect more

instrumental and . altruistic motives.
v '
These findings are also somewhat consistent wth the results of the Curnan et a/,

. . —

(1979) study, which indicated that trail volunteers were ‘first attracted to VTOs because
of their interest in outdoor activities and nature. The main disparity between the two )

studies occurred with the item nature/ history concern. In the present study, this item

—

ranked second overall, while the corresponding motive concern for the environment

”

ranked last in the‘Curnan etal. study

Reasons for Contmunng to Volunteer The proposition was only partially

supported by the findings of thls section. Although the general literature on volunteers
mdncates that motlvatlons are made up of both self- mterest and altruistic motivations, the
~ findings of Curnan et al (1979) on which this proposition was based, suggests that the
top reasons were motivated by self-interest and mtrmsnc motivation. The top four
reasons in the @rnan ei al. (1979) study were: to have contact with nature, for
personql fulfillfﬁeni,_ for a sense of accomplishment, f)ﬂﬂ for physical exercise. These
reasons were aléo Very muco related to e:gp'eriencing nature and‘the out-of-doors.
Instead, the find’ingé of the present study suégested that the most important group of
‘motivatiohs were"a;sociated with the factor preservation cause/altr_uism. This is in
direct contrast to the Curnan et al. (1979) study where these motives were almost
non-existent. The nearest reasons in the Curnan et a/ study were to fulfnll civic duty and
to have‘somo say about natural resource management. These reasons ranked fifth and
sighth, respectively, in that study. | ‘
it is evident in the present study that trail volunteers are not only interested in

rewards accrueing only to themsélves, but they are willing to. work on what they believe



- ‘ a1

- v

is a \.‘fyorthwhile cause. Integrat to this chuse isv the long range preservation of the natural |
or‘historioal resources associated with the traiﬂl,corridor. This package of motivations is
associated with advancing a cause (Weinberg, 1975) or with an expression of belief ’
. (Allen, 1980). This choice of the preservation cause/altruisrn- factor also suggests that -
o the VTOs and their volunteers have a stong instrumental function (see Babchuk and '
Edwards, 1965; Edwards and Booth, 1973; Jacoby, 1965; Jacoby and Babchuk, 1963).
Organiiations and individuals that are instrumentally oriented tend to go after long range
goals that they perceive have a positive irnpac—t‘on the community. Satisfaction accrues
,when these goals are met. .
It is very difficult to class’y the reasons associated with advancing a cause as
‘being either intrinsically or extrinsically motivated. It is suggested that this would be
highly dependent on the perso‘h and the situation since there is no inhérent basis to
believe that ons type of motwatuon would be present at the exclusnon of the other. It is
suspected that advancmg a cause that one beheves in would have elements of both
| intrinsic and extrinsic motivation conneeted with it.‘ One aspect of advancing a cause,
oecause of its |onp term hature, is‘that ;mmediate internal rewards are not always
attainable and therefore |t isis- suspected that extrinsic rewards are needed to sustain
the motuvatlon However, if pro;ects associated with IOnger term goals are relatlvely
. small and provnde challenging sntuatlons there is no reason to beheve that these tasks
could not be mtrmsncally motlvated. | )
Much’ of the support of'this proposition arises fro_m the fact that outdoor

/

-recre'ation Was a highly ranked factor' bein\g second in importance oniy to the

-

“_p:eservatlon cause/altrunsm factor The high |mportance of th|s motive is supported by
‘Athe Curnan et a/ (1979) study. It is evudent that outdoor recreatlon is hnghly connected
: w:th ‘expernencmg the recreatnonal historical or natural opportunmes of the outdoors. In

- addltnon it appears evndent that thns factor leans heavuly towards both self-interest and

‘intrmsnc types of motnvatuon Sntuatnons and actuvmes assocnated wuth the outdoor

v
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recreatlon factor are likely to present challenge and stlmulatlon and immediate

-

opportumtles to conquer these challenges. Thus; there is high potentlal to obtam internal :

satisfaction and feelings of competency and self-determination (Decn, 1975).



" VI. SUMMARY, IMPLIATIONS AND RECOMMENDATIONS

A. Summary

'

’ The problem addressed in this study consrsted of determining the
* social- psychologrcal motlves affecting volunteer partnctpatlon and to describe other
social and demographic characteristics of active core volunteers in three volunteer trail

organizatio'ns in Alber{a. In addition, the intent was to assess the degree’ to which these
active volunteers perceived their volunteer activities or eiperiences as being leisure or

. ‘ .
non- lersure ‘

Wlth respect to the socro-economlc and demographic characterfstlcs of trall

'volunteers three ma;or categorles of vanables were examlned in this study - life cycle

variables (age sex and marital status) socro-economnc status (income, education,
employment status and occupatlonl and resndentlal variables (urban vs. rural and size of
communlty) The results wuth respect to these vanables were all compared against the .
1981 census flgures for Alberta. For certaln vanables the flndmgs dnffered from the .
cenSus populatlon The major trends for these vanables are reported below

‘ Wlth regard to life cycle variables, volunteers tended to be those who were

s

rmddle aged male and marrled The flndmgs also lndlcated that soclo-economrc status

B was posltlvely related to -volunteer partncapatlon Most trail volunteers tended to be well :

feducated have hlgher than average incomes: and were employed in professlonal

' techmcal or managerlal occupatlons Wlth respect to the resndentlal varlables the results R

' __.showed a slmllarlty to the 1981 census frgures for Alberta. Therefore, these vanables R

"could not be used to mdlcate dlstlngurshmg characterlstlcs of volunteers

A major purpose of this. thesrs was to determlne the trail’ volunteers motlves for

I partlmpatlng m volun,teer actrvntles and to evaluate the degree to Wthh they percelved

' ‘ these actlvutles as bemg lelsure or. non-lelsure To thns end four proposltuons were .

o formulated in order to assess the flndlngs of thns study agamst what would be expected_

; Fe
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P relevant results.

~ The First Proposition. Volunteers will tend to most enjoy those volun eer actwlties and
leisure activities that are more like leisure and involve direct contact ith the outdoors
or with historical or recreational events. These activities will show higher levels of
perceived freedom and intrinsic motlvatnon and will be more associa ed w1th self-interest’
motlvatlons _ % : :

and malntenance exhlblted the highest scores for level of en;oyme t and level of - j . ‘
1

s

’contact wnth the outdoors These activities also exhlblted high I vels of percewed
freedom and lntrmsnc motlvatton In this- regard the ratmgs for percelved freedom and
"mtrmsuc motlvatlon for most enjoyed volunteer actlwty {trail ¢ nstructton and
mamtenance) closely approached that of most enjoyed Ielsur activity (outdoor
recreatlon) Because of these fundnngs |t is evudent that both of these actlvmes fall into .
" the category of Pure Lelsure as put forward |n Neullnger s 1981) paradlgm of |e|sure
- Although lt was expected that self- mterest would b ‘an |mportant motnvator for .
X .enjoyable vo|unteer activities, the flndlngs lndncated a m:xt‘ re of altrunsm and
. self-mterest motlves wnth a Ieamng toward the former mo ive. '?hns suggests that

‘ ,'-.although avolunteer actlvnty can be experlenced as Ieusur the 'goals of the actnvnty can

.'J (

i be both altrulst|c as well as servmg the self-mterest need of the mdlvcdual It mlght also

"mean that socaal desnrabmty was an mfluence on the ans \ erlng of thns questlon wnth
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percelved constramt/ freedom were found to have a relatnvely strong posmve

.

' relatlonshlp Wlth respect to the flndlngs on most enjoyed and Ieast enjoyed volunteer ‘
‘actlvmes extrms:c/ mtrmslc motlvatlon and percewed constramt/ freedom also had a
. vposmvely correlated relatlonshlp of moderate strength Together these results suggest
that the elements of enjoyment lntrmslc motivatlon and percelved freedom land by ‘
lmpllcatlon Ielsure) are related Therefore lt lmplles that when a. hlgh level of One of
. these motlvatlonal elements |s present then the other elements may also expect to '

slmllarly, have hlgh Ieve__ls. o

" The Second Progosmon Volunteers wlll tend to least e‘njoy those volunteer actlvmes '
“that are more like non-leisure and involve administrative or otherwise demianding duties -
“or chares in the' orgamzatlon These activities will show lower levels of perceived

freedom and intrinsic motlvatlon*and will be more assocuated w:th altrulstlc motlvatlons.
| In general the results of the two sectlons covermg this’ area partlally supported ,
‘this proposmon Of the sux actlvmes studled admlmstratlon and pubhcuty had the Iowest |
‘ scores both in terms of en)oyment and percelved freedom In the other sectlon on .
' preferred and dnsllked actlvmes most volunteers chose admlmstratlon as the least
) enjoyed volunteer actlwty over other actwntues Speclflc tasks under admlmstratlon that
" f‘ were least en]oyed conslsted of board meetmgs secretanal dutles and fundralsmg
| As was expected volunteers tended to be motlvated by percelved constralnt and :
' altrulsm when partlclpatlng m thelr least enjoyed volunteer actuvuty However mstead of
k' belng motlvated by extrmsnc motlvatlon as predlcted volunteers md:cated that they were
3 motlvated by both lntrlnspc and extrmsnc motlvatlon wrth a Ieamng toward the former o ‘v
| .‘:‘type of motuvatlon When analyzed in terms of Neullnger s (19814) paradlgm of Ielsure | .
‘ :"these results lndlcate that the least enjoyed volunteer actuvnty falls mto the category of | ______..—-—
~ ;Work Job whxch |s considered non-lelsure These results may mdncate that when f
‘f;""*particnpating in non-enjoyable and obhgated actlvntles volunteers stlll expect some
S ,.’mternal satlsfactlon ln addmon to the exte:nal rewards of appreclatlon and recognmon

1 The volunteers mternal reward could come from the knowledge that he or she has S :

helped others or auded the cause of the organlzatlon. In other Words, mtrmslc rewards : "

. \ A e T e X
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! | ‘ may accrue. from partncupatlon m altrunstlc acts. Alternatlvely, socual deslrablllty mlght

.. have been a factor in answering thls questlon with respondents benng more neluctant to

‘. —

o -say they were. mXﬂenced by extl’msuc reWards o ‘
‘ i T : '

. o should also’ be noted that there isa d15crepancy between the above noted

. . v . 3
flndmgs on Ieast enjoyed volunteer activity and the sectlon on the'six volunteer

' aCtIVltIBS Spec;flcally the results on the six acttvntles refute the above flndmgs in terms '
of’ admlnlstratlon or any volunteer actnvufy bemg non—lelsure to most partlclpants When
.examlnmg the mean scores for percelved freedom and en;Oyment in the six. volunteer

' actuvutles it was evndent that the Iowest ranked admlnnstratlon and publncnty had mean

‘scores that stlll mdlcated a certaln amount of en;oyment and percelved freedom The

—

results suggested that most respondents felt some percelved freedom and a certam
positnve degree of en;oyment when partlcupatnng in these two actlvitles 10 Because of

B this result admlmstratlon and publlClty could not be classmed as non-lelsure in terms of
“Neulmger 's (1981) paradngm of lelsure o

K — | “ A few explanatlons are put forward to explam this dnscrepancy Fnrstly there |s

| ‘ 'T‘the possnblllty that there is a problem with- vahdlty |n elther the six’ actuvntues sectlon or in -
the preferred and dusllked volunteer actlwty ‘section. Secondly, people may be reportmg |

o\

| relatlve satlsfactuon wnth the sux actnvntles because they are descrnbed in the
o questronnalre |n a general manner For example, for the category of admmlstratlon a
4‘ " ;: L number of actlvmes and tasks are mcluded t was only when they were asked in. an e
o | open-ended questlon to specuflca’lly state what actn\hty they least enjoyed dud the Iow
’ percelved freedom scores occur Therefore, a person mlght mdlcate that he or she "
. tolerated admmlstratnon as a whole |n the one sectlon of the questlonnalre but least |

o enjoyed a speclflc aspect of admlmstratlon |n the other sectlon Thll'd almost 40

N , -percent of volunteers elther d|d not have a least enjoyed volunteer actlvnty or dld not

‘ '-‘:f“Only a mmonty of respondents regnstered percelved constramt when '
participating - in these two actnwtnes For these people, the two actlvmes were
e probably consndered non-lelsure. e T L T A
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i~

. respond to the questnon Thus suggests that many people do not have a least en,oyed

- volunteer actcvnty because they have made the decnsnon to only partlclpate |n those

A '.m Neulunger s (1981) paradngm of lensure

4

ctlvntles that they\ enjoy and Wthh provnde percelved freedorn This would explam why ;

o all SIX actlvltles could have relatlvely hlgh scores Four’dt people may be ratlonallzmg

*

’ "thear partlcnpatlon |n less deswable activities such as admlmstratlon or publlcity and may
o notin fact feel a great deal of enjoyment or percelved freedom when partlmpatmg in
. these actuvmes the results may reflect a certaln amount of soc1al deslrabnllty on the part '

- of the partlc1pants w'hen answermg the questuons on the SIX activities.

Notwuthstandlng this- dyscrepancy, both sets of results mdlcate that admlmstratlve

L 'tasks were consldered lower in enjoyment and percelved freedom and therefore were

e

the Ieast Ielsure-llke to volunteers as compared to the other”\’/olunteer actuvmes

N

The Third Progosltlon . The most en;oyed volunteer 8CthltlBS will tend. to be related to.
‘most enjoyed leisure actwutles both in terms of .the type of actnvnty and the motivations:

o _for doung the actnvnty

Thls proposutlon was strongly supported in the fmdlngs ln terms of the type of .

———-—*-,-.actlvmes, |t was found that the favorlte volunteer actwnty ‘was trall constructlon and |

‘ imalntenance whereas the favorlte lensure actavnty was outdoor recreatlon Motlves for

the two actnv:tles were also sumular wnth both mvolvmg an enjoyment of nature and the

outdoors and physmal exercuse The results also mdtcated a deflmte slmllanty between

R the two actlvntles in terms of percelved freedom and mtnnslc motuvatlon Because of '

s .I"these latter results, both types of actlvntles were cons:dered to be Pure Lelsure as noted e

,_..

L

' : _TThe Fourth Proposltlon The reasons or motlves for partncnpatlon deemed most b
.. “important to trail volunteers will be primarily intrinsically and self-interest motivated and - ‘
- will. be connected wnth expenencmg the recreatlonal htstoncal or natural opportumtles S

. ;: _Thls proposn' n was partlally supported In both the reasons for startlng and
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rresources However in the reasons for startlng to volunteer outdoors/nature ranked |
flrst followed by nature/ hlstory concern, whereas these two motlves were reversed ln
vthe reasons for contlnued volunteer partlcnpataon In thns regard the preservatlon ‘\
‘ cause/altruqsm factor ranked flrst followed by the outdoor recreatlon faotor The fact |
: _that en]oyment of outdoors and nature ranked hlgh in both questlons supports the ‘
proposmon Thls reason can be oonsndered mtrmsncally and self- mterest motlvated and is
‘ defmltely oonnected wnth expenencnng the recreatlonal or natural opportunltles of the "
" outdoors. ', ’-{' o " . N SRR
N "‘ R ' . The foregomg text has provided a general profnle of the socnal and motlvattenal
' ‘characterlstlcs of trall volunteers in the three VTOs. There were, however some A
deflnlte dlfferences between the three VTOs that varled from the general trends .
descrlbed earluer in thls chapter Volunteers in the GDTA’ tended to be younger than the
other three groups wnth over 80 percent under th’age of 40 years There was: also a
' greater propensuty for them to be: smgle SRR . - L
Volunteers in the TNF had the most characterlstucs that dlffered from the general
'profule of volunteers Of the three VTOs TNF volunteers hacl been actlve in the
t orgamzatlon for the shortest perlod of tlme They were more Ilkely to volunteer alone
‘ “,and preferred to take a leadershlp or coordlnatmg role in thelr volunteer actlvmes As ‘. ‘
“ -opposed to the other VTOs these volunteers tended to llve in a varnety of urban'and B
‘ "‘ ;,rural settlngs and to work in towns or small cltnés The actuvnty category of trall ‘“ o
: constructlon and mamtenance was not eons1de:ed lmportant to TNF volunteers Few : . .

e volunteers tended to partlclpate m thls actwuty and those that d|d rated it low m S

. ‘percelved freedom Further trall constructuon and mamtenance ranked last as the most

.....

o ‘enjoyed volunteer actlvnty lnstead most volunteers partlcnpated |n outmgs and events

| ""-,"followed by admlmstratnon These latter two actwntnes were also thelr most enjoyed

l

. 'olunteer actnvntles TNF volunteers dld not conslder outdoor recreatuon as lmportant a

i '_-"l-reason for flrst startmg to VOIunteer and for contmumg to partlclpate Instead they
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expressed much more of a concern for preservatlon of natural and hlstorncal resources

: Flnally the results on mean level of en;oyment and percelved freedom for the six
volunteer actuvatles suggested that the TNF may have an. overall lower level of . a
: satlsfactlon wuth thelr volunteer actlvmes in comparlson to the other two VTOs
- ln comPartson to the other two groups WTA volunteers had- been actlve wth
. } their VTO for the longest perlod of tlme The WTA had the oldest volunteers of the
three VTOs wrth approxlmately 45 percent over 50 years of age.. ‘For WTA volunteers
¥ the most |mportant reason for contmued volunteer part|c1patlon was outdoor recreatlon
“ in contrast 10 the other two VTOs who chose preservatlon cause/altrulsm
e .- This summary of dlfferences between the three groups lndlcates that TNF
_volunteers have some motlvatlonal charactenstlcs that are dlfferent from those in the
tother two VTOs On the whole these can be expla{hed by the different orlentatlon of
the@rgamzatlon s' functlons For example, the low ranklng of trail constructlon and
: ‘malntenance can be explamed by the fact that this. work is not normally done by the

‘volunteers but is contracted out to pald employees ‘In addmon rt is belleved that the
@ B

Athabasca Landlng Trall |s v1ewed by the TNF more as'an hlstoncal corndor than asa

wulderness recreatlon trall Thls may explam why motwes assocnated wnth the en 1oyment L

K]

e ) :.of the outdoors and nature are ranked $0 low L

| _ 8 Theoretlcel Impllcatlons and Recommendatlons

‘4

"'"'from this. studv They sré as fO“OWS’ t'- S

A j.'One of the major subproblems addressed in' thls thesls was to evaluate the degcee :

To—

‘. .J_i;._-;lelsure or non-lelsure Neulmger s (1981l , .aradlgm of Lelsure" Was used to

oo

A number of |mpllcat|ons and recommendatlons for future research have arlsen e

o to whlch volunteers in the three VTOs perc lVBd thenr volunteer aC‘tIVltIGS as bemg R

determme how vanous volunteer actnvmes f|t mto euther the lelsure or non-lelsure C
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mtrmslc or extrinsic motlvatlon The fmdnngs mdlcated that the most en)oyed

A

‘volunteer act)wty fell mto the Pure Leuswe cell in tha Neulmger paradlgm whereas

the least en]oyed volunteer act:vuty fell mto the Work Job cell of the model As

1

: such the' former could be consudered Ie|5ure whereas the latter would be

consndered non-letsure Because the most enjoyed and Ieast enjoyed actlvmes

'

i seem to be at opposne extremes it lS expected that other actlvmes that are less’

mtensely Inked or dlsltked would fall mto other cells of the paradlgm between Pure
. , U

. Lensure and, Work Job The area between these two cells may represent a

| . "

spectrum of cells in whnch vanous types of’ tranl volunteer actuvmes could be

0

: classnfued based on.their assoclatnon W|th feelmgs of percelved

ifreedom/ constralnt or mtrmsrc/ extrlnsrc motlvatlon

o

The evndence accumulated in thls thesrs therefore suggests ‘that trall

volunteers can experlence thelr actlvmes as elther Ielsure or non-lelsure and thls is

somewhat dependent on the type of actrvnty in whnch they partlctpate The study ‘

showed that the dnstmct:on between lensure and non |e|sure can be actnvnty speclfnc

and is based on the volunteer s perceptlon of whether the actnvuty satisfies certaln

- motuvatyonal needs Some actwitles seemed to’ be more' "capable than others of |

» producmg ‘mgher Ievels of enjoyment perceived freedom and lntrmslc motlvatlon .

and therefore were felt as lelsure to partncnpants (e g trall constructuon and

f

o mamtenance) ln m y cases these actlvmes had certaln attrlbutes such as mvolvmg
| ey

o ,;outdoor actnvuty and mteractlon wuth the natural envnronment Other actlvntnes were

IR

‘ more assocrated wnth percelved constraunt Iower Ievels of mtrmsuc motlvatlon and

N - enjoyment and therefore were expenenced as non-lelsure (e g- admlmstratlon) The -

" ,"fmdlngs mdlcated that some of these non-lelsure actnvmes also contamed certah

Kl

,characterlstlcs They often occurred mdoors and consnsted of tasks normally

3 Uy

assocuated w1th the w°rk envuronment (9_ g board meetmgs and secretarlal work)

o



, Based on the above dlscussmn itis recommended that further research be
undertaken wth Neullnger s (1981) paradlgm of lelsure to test its appllcablllty as @
predtctor of lelsure and non-leisure actwmes In addltlon future studles should C

¢ . P}

E ontmue to examine attrlbutes of volunteer actlvmes to see lf they are more

‘assocaated wnthlelsure or‘ with non—lensure.

_‘2‘.‘- . ‘-Notwuthstandlng the flndmgs outllned above the results also suggest that m .
general most volunteer actuvnty is experlenced" more as leisure than non—lelsure
| The fmdlngs regardmg the six volunteer actlvmes lndlcated that all six actlvmes had
‘relatlvely posutNe percelved freedom scores whlch would make them fall wnthm
the |GISUI'6 slde of the Neulmger paradlgm An explanatlon for th:s was that
volunteers have exercnsed chome« in thelr decisions to volunteer for certain

o

| actlwtles and haye chosen those actlvmes that provnded them with some
| satlsfactlon lt is postulated that when they encountered actlvmes that falled'tol “
‘ _'provnde sansfactlon in the past they chose. to drop out Therefore itis beheved
‘v o 'that‘those acttvntles that are still partnccpated in are the products of a selectlon
“.process wherem non-lelsure actlvmes have been dropped from a person s

e volunteer actuvuty repertolre The aspect that free ChOlCB is avanlable when a person

. ‘ makes a dec{slon to volunteer m an actnvuty or not is perhaps the key varlable that

f

- ,pertlclpatlon m less deswable actlvmes Speclflcally, research should examme ,"

S

he whether,volunteers tenu to drop out of actlvmes they do not Ilce or altematlvely

L f:",whether people tend to persevere wnth these actlvmes and lf so, for what

!"'L

"f,*_‘reasons B

. -'The research results also showed that there was a great deal of slmllanty between

l

"_:"favonte volunteer and lelsure actnvltnes ‘ln thus regard the favorlte volunteer




‘1’32

-

‘ actlvuty of trall constructlon and mamtenance had’ very slmllar motlvatnonal attrlbutes.‘

as the favornte leisure. actuvnty of outdoor recreatlon in terms of percerved.

freedom mtnnslc motuyatlon and reasons for partlcnpatnng In addmon the fmdmgs

- lndlcated that |mportant reasons for startmg and contmumg to volunteer for the

CVTO had to do wnth outdoor recreatlon This preference for outdoor recreatlon ¥

represents the expressnve sude of the VTO On the basns of these fmdlngs, there is

evudence to suggest that there is a certaln splllover effect of lelsure expectatlons

. and experlences lnto the voluntarasm sphere lt is ‘possible that partlc[patlon in

P
)
h

certaun{ recreatlon and lelsure actavmes may Iead to partncnpatlon in volunteer .

oY

orgamzatlons where similar actlvmes take place In addltlon people may 1o|n those
orgamzatlons (e g Alberta Wnlderness /\ssocnatlonl whuch function to preserve and

y ‘
safeguard outdoor recreatlonal opportunmes and non-use values assoclated wuth

oo g o

park and wnlderness areas. Therefore tt is postulated that there can be a defmlte

\ relatlonshlp between a person s leisure actwmes and hus/ her volunteer actlvmes o
: 5
: us therefore recommended that further |nvest|gatlon take place mto the posslble

Sk,
N

elatlonshlp between people s volunteer aCthItIBS and the way they spend thelr -

!

Ielsure t|me.

The most |mportant set of reasons for contmumg to partncupate in VTOs centred

v w

varound a c0ncern for the preservatlon of the trall and lts natural and hlstoncal

>e‘sources It is evndent that trall volunteers place some |mportance on the optlon

A Coe

values exlstence values and bequest values assocnatedmnth the tra,rl These motnvesv_;'{‘. o

v . V3

represent the lnstrumental and altrulstlc sude of the orgamzatlon Satusfactlon

' accrues to mdnvuduals from the knowledge that they have contrlb\uted to. the Iong

\ ' . Coen

term goal of preservmg the traxl It was not expected that volunteers would plice

o

such emphasls on thls set of motlves but lt ns evndent that they are mdeed a dnvmg




also present tg_the sama degres in other similar organizations.
~ . ’

-

} 55‘. -+ The results showed that both self-interest and altruism maqtives are important to
) volunteers In the question on reasons for volunteer participation, the most .
|mportant reasons were outdoor recreatlon {which represen‘ self-interest and
. intrinsic motives) and concern for the preservatnon of hlstoncal and natural

respurces lwhlch represents altrulstlc motives). The results from the motlvatlonal

scales on most enjoyed and least en;oyed volunteer activities also indicated that
people were motlvated by feellngs of altruism as well as intrinsic motn\/atnon Itis
~ evident that volunteers want to obtaln intrinsic satusfactlon from doing the actuwty
for its an sake but at the same time, they also wish to contnbute to a worthwhlle
cause. |t is therefore put forward that these types of motivations are intertwined
.‘ with one another and may reflect a symbuotlc relationship that is perhaps umque to
volunteer organlzatnons This special combmatnon of altrulstnc and self-interest .
. .motuves are perhaps what sets voluntar\lsm apart from the spheres of work and
lelsure As such, it, IS recommended that future research also examine whether

‘ similar comblnatlons of altrt‘.nsm and self mterest motlvatlons occur in other

" volunteer organlzatlons. : .

6. Much of the voluntarism literature mdmates that apprecratlon and recogmtlon are
.
g important ways to motivate voluntgrs However the results of the study indicated

"that extnns:c rewards such as apprecnatnon re'cognltlon and external mcentuves
were not p?lme motivator?: Dnly for least desirable actlvmes dld tl'.gese types of
extrinsic rew;ds show a reasonable scors. Even then, volunteers indicated that
. mtrmslc rewards were shghtly more 1rnportant in addltlon the results on reasons o
for contmued volunteer partlmpatlon showed that the servuce recognltlon and |
) .appreclatlon factor ranked lowest of all factors In contrast it was evident that

mtrmsnc rewards were lmportant motlvators On the whole respondents mdlcated

* : l Lo B '
- . . o .
- I o . . .
. . coY ' N
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that they wanted to obtain intrinsic satisfaction and enjoyment from participating in

vol‘unteer activities. It is therefore recommended that future rgsearch explore the

relative importance of intrinsic and extrinsic rewards as volunteer motivators. In

particular, studies should specifically examine whether extrinsic rewards such as

appreciation and recognition do in fact motivate volunteers as the popular  —-# —~—
. /

'

volunteer literature seems to claim.

The results provided a socio-economic and‘dem‘ographic profile of active trail
volunteers. This profile was generallly suoported by research conducted on other'
recreational, sport and environmental organizations. These findings would suggest
that there is a relatlonship between certann socio- economic and dqmograpnic

. characteristics of people and their tendency to volunteer in specific types of

‘organizations. Itis therefor'e recommended that further research be undertaken to

determine if tnese trends oct.ur in other racreational rorganizations. A. |

The questionnaire instrument used in this study was relatively successful in

provnding useful mformation on trail volunteers. However, certain refinements

could be undertaken to improve |t for future studies, as follows

a. Some changes should be made to the two sections which ask motivational

- questions on volunteer activities. Specnfically, the questlons should contain
identical scales so that the resuits can be more precisely compared.

b. | For the two questions on reasons f,or starting and reasons for c‘ontinuing to
volunteer itis recommended that the content and format of the questions be
more snmilar so that more accurate comparisons can be made

c. | With respect to reasons for continued participation the thirty eight reasons

in the questionnaire have been reduced down to six factors it |s - >
recommended that a few representative questions be obtained from' these
factors in order to make up a smaller set of questlons for future ‘studies.

o
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d. Additional ‘questions on( f’amily structure should be added to the sectior\ on
| socio-economic and demographic characteristics. Specifically, these
questions‘ should alsk for the number of children in the family and.t‘he.ir eges. '
Other studies le.g:‘Knoke and Thomson, 1977) have found family life Cyole
- variables to be 'correblates of volunteer participation.

Although this instrument was designed to be used with VTOs, certain refinements

| (specifically in the types of activities.offered) would allow it to be used for other

volunteer organizations. It is therefore recommended that repli_catiort studies be
done. on other VTOs as well as on other types of volunteer organizations to see if

the results in this study are s\upported.

C. Implications and Recommendations for Volunteer Trall Organizations

The study provided information that could be.used in an applied sense by

’ ' ol R
volunteer trail organizations. In this regard, a number of implications and

recommendations are provided as follows:

1.

fcharacternstlcs than those already exnstmg in the VTOs

The study results mdlceted that volunteers in the three VTOs had certain socral and

motlvatlonal attributes. In terms of recruitment of volunteers for VTOs

RS

», consrderatlon should be given to the demographlc and socno-economlc
" characteristics outlmed in thls study in order to target market potentlal members

for membershap druves Since the results also show that trail volunteers are

mterested in hiking and other outdoor recreatlon actnvntles, consnderatlon should be

glven to recruatlng members of other outdoor recreatlon groups as wdll as

B unduvndual hikers and other outdoor enthusuasts Alternatlvely, VTOs mnght consider .
,expandlng thelr target market to mclude dlfferent types of people not hlghly
' ”represented in thenr groups. In thls regard membershlp recrultment mlght be

‘ .;targeted to those people wnth dlfferent demographlc and socno-economlc

\
P : f
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The results indicated hat many volunteers least enjoyed doing administrative -+ *
activities and, in particular, at‘tending board meetlngsl Reasons for,least enjoylng‘

" these actlvmes included\such things as: a waste of tirne, lack of time, lack of skills,

' and tedious -or boring. It ay therefoee be useful for executlve members of the
board of directors to con ider taking additional tralnlng courses m.organlzlng and

conducting board meetings.

The results indicated that volunteers obtam leisure experiences from their

W
volunteer actlvmes Traditionally, volunteers have been consudered workers and

often managed as such. Although management theories continue to be V8|ld in
relatlon to certain functions of t\he o;ganlzatlon it is also advisable to recogmze
VOluntarism as a leisure- ph‘enome on. The results indicate that some actwntles such -
as trail mamtenance and constructl on and outlngs and events are experlenced as
Iensure to many volunteers. It is lmportant that this not only be recognlzed but that
efforts should qontinue to optimize the opportumtues for this. type of experience
for members. These aetlwtles can provnde recreation and re)uvenatuon to

} |nd|vudua|s and |t is suggested that they may prov:de added incentive to undertake
other tasks and actlvmes that are |ess desirable in. the orgamzatlon For example, it
‘may be worthwhile to combine tasks that are unﬁsalgury wnth those that are
exper‘ienced more as leisure | In that way people wnll obtain some mtnnsnc .
satlsfactlon and pleasure from the lelsure-hke actlvmes and may stlll be motlvated
) to part:cnpate in the lass deslrable actuvutles partlcularly |f they know that these N

actnvutles are contrubutlng to the cause of the organlzatlon

2

" The results suggested that volunteers flnd certaln motlvatlonal elements fo be .

|mportant when they partlcnpate in volunteer actuvmes These are. enjoyment

o percelved freedom mtrmslc motlvatlon and altrulsm In. all volunteer actwmes and .

A

tasks, itis 1mportant to preserve volunteers perceptlon of freedom and chouce

*

t e
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-and recognlze that satusfactlon and en;oyment may occur from doing the actlvnty
itself. Actavntles should be stlmulatmg and provude opportunmes for mental and/ or’
physical challenge When people master challenglng tasks they obtam feelmgs of
accompllshment This serves to fulfit important human needs of feelmg competent
and self determlnmg Other rewards in volunteer actuvutles may be altruistic in.
nature and include a sense of knowmg. that one is helplng others or contrlbutmg \to '.;
" the cause of the orgamzatlon It is believed that this'latter type of volunteer work
e

also glves‘ peopl‘e a sense. of -satlsfactlon.“ ‘

. o . T

| The most |mportant set of reasons for contlnued volunte‘er partucnpatlon conélsted '
of. commltment to the preservatlon of the trail and its natural and hlstorlcal
‘resources. Knowledge that one is contrlbutmg to thls cause and that overall

‘ -progress towards these goals are belng met may provude lnternal satlsfactlon to

the volunteer ln this regard, aItrulsn; and worklhg towards a c’ause may be hlghly

rewardlng It may therefore be’ of some |mportance for an orgamzatlon to look at

| its progress on both short and long term goals and periodlcally give some
‘acknowledgement and recognmon for its own achlevements Vehlcles for donng

: .thls are artlcles ln the newsletter board meetlngs and annual general meetlngs and

2

) when people get together for varnous actlwtles and tasks ThlS may be partlcularly

- ,lmportant when people are dolng what they conslder undeswable tasks Knowledge

" 'that their contnbutlon lS brlnglng the orgamzatlon that much closer to bulldmg or -
o preservmg the trall may guve volunteers enough satusfactnon to persevere and E

E contnnue_ wuth the_ task.
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" Appendix A - The Three Alberta Volunteer Trall Organizations

The Great Divide Trail Assoclation

M\

The Great Divide Trail Association is al VTO with its base of Op'erations in Ca|gary,
Albe.rta. This association had tts origins in the summer-of 1974 when an initial feasibilitu
survey by a group of young people showed promise we_neyelqgment of thev Great
Divide Trail ‘between Banff and Waterton Lakes National Parks. A task force was
subsequently set up in November, 1974 and one year later, the Great Dnvnde Tranl
Association was formed it 'became incorporated undar the Federal Corporatlons Act as
a non-profit organization in April 1976" (Great Divide Trait Association, 1976:6).

N The Association sees its role as follows:

‘The Great Divide Trail Association is a non-profit organization dedicated to
the establishment of a protected corridor for The Great Divide Trail and to
the initiation of the Trail's construction and maintenance outsnde the National
and Provmcnal Parks (Great Divide Trail Association, n.d.).

A secondary role of the Assocuatlon seems to be dlrected towards environmental

+ . -

concerns as noted in the followihg statement:

Conservatlon of areas ad;acent to the Contmental Dlvnde as well as

© /7 promotion of wildland recreational activities, are majot colcarns of the Great-

Dwnde Trail Association (Great Divide Trail Assocnatlon n d.).

The Assocaatuon is overseen by a nine- member board of difgetors which meets

monthly throughout the year. Senior pos:tuons typically include premde ,-vice-president,
treasurer, secretary, trail dev‘e‘lopment coordin'ator, membership director, newsletter
editor, publicit'y editor, and'legal advisor (Great bivide Trail Association, 1981).
Membershnp in the orgamzatuon has totalled around 140 persons fér the past number of

zears Most of the membershlp consists of people from Calgary and surroundmg area

. The Great Divide Tranl is concelved as both a long distance trail and a backbone to

. a system of trails in what is largely forest reserve land in Alberfa and British Colurnbna .

(See Map 1). As such, its proposeti route runs between Banff and Waterton Lakes .
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National Park and it crosses the.continental divide at sqverai passés along the way. The

following description of the Trail isoffered in the Association’s publicity brochure:

~ The Great Divide Trail is visualized as a hiking and horse trail running along
adjacent to, or over the Continental Divide. Its proposed route outside of the
National Parks traverses both valley and alpine regions, however, the trail will
be located primarily in sub-alpine aréas. . . . Ideally he Great Divide Trail will
act as the backbone of a network of trails within ervincially owned land in
Albgrta and British Columbia. This trail network would form the basis for a
protected recreational corridor within which new and conflicting

- developients (logging, mining, seisnic operations and other commercial and
_ industrial activities) would be restricted (Great Divide Trail Association, n.d.}.-

At present, approximétely 70-80 km. of the trail has been cleared and blazed.

This section of the trail exists wholely in Alberta and stretches from F

t
AN

Oldm’ar; River.

Waskahegan Trail Association -
The Waskahegan Trail Association is based out of Edmonton, Alberta and it
iy , administers the Waskahegan Trail. The originél idea for the ,WaSkahegan Trail began with

“the Oil City Kiwanis Club, who ‘conceived of a hikin‘g trail near Edmonton as a centennial

\

project. In 1968, the Waskahegan Trail Assoc‘latiop was- established and took over the -

administratioh role from the Kiwanis Club. The following year {1969), the Association
. , R ‘ ,

became a registered sbciefy under‘the Societies Act. o

EE o ) b
The Association sees its role as"builéing and maintaining a hiking trail in the
° Edmonton 'acéda, Aintro'duc:ing interested people to the trail, and promoting a conservation
ethic (Skirrow, 1981:pers. comm.). This is perhaps best evidenced in th_é following |
exerpt from»tﬁe Waskahégan Trail Guide Book (Waskahegan Tféil Association, 1978:1):.
“The Association is making a fairly long cil’:cdl_ar "_trail‘call'ed the Wéskah_egén '
Trail. To introduce parts of the Trail to new members and to provide
get-togethers for all hikers, the Association arranges. group hikes.. The

Association also works with other organizgtions jn promoting hiking and in.

taking an interest in the care Albertans tak of land. - o L
( - o ",-b,.‘ ‘\\" R » ;‘ o Do ‘ . f
The Association is run by an executive board of directors which meets every

~ month throughout tha;year?%'er'at'are a_pbr_oxiima'taly 200 members in ﬂi‘e’QFq_‘anization" o

Q
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and thls number has no.t vaned to any degree over the past 10 years, even- though there
has been some turnover of members Most members are from Edmonton but the |
Association also has members from Wetaskcwun Camrose Fort Saskatchewan
Sherwood Park and St Albert (Skirrow, 1982 pers comm.).

The Waskahegan Trail itself is 200 km. Iong The trail makes a cnrcular route
around the outlying envrrons of Edmonton and is Iocated in a predommantly rural type of
environment (See Map 2). As such, it follows a route south and east of Edmonton and
takes in such areas and envnronments as Blackmud Creek, Coal Lake the .

Watasklwm/Camrose reglon Battle RlVer thé Beaver Hms Elk Island Natnonal Park and -

the % ea a.'ound Fort Saskatchewan.

rTraII North F’oundatlon :

The Trail North Foundatton oversees the hlStOI’lC Athabasca Landmg Trail and has
lts headquarters in Edmonton Alberta. The ldea for a foundatlon to administer the trall
was first mmated by Joachlm Czyplonka a former manager of Fort Edmonton Park and .
Mary Lobay, who was a member of the Alberta Hlstonc Sites Board in. the mid 1970 s. |
They were both mstrumental in gathernhg together a group of concerned people to form
the Traul North Foundatlon in 1976 | l |

The Foundatnon "IS lncorporated asa non-proflt organlzatuon in Alberta .andis
: registered as a charltable socuaty by Revenue Canada" (Capalta Concepts Ltd., 1978 0.
Jock Czyplonka (1981 pers comm ) the former Pro;ect Manager for the foundat:on
has noted that the Foundatuon ls under an mterestlng organlzatlonal structure |n that itis "_
Iegally considered a non-profst company lt is permntted to enter into commerclal
transactuons as long as the momes so galned are used for chantable purposes As such

Czypnonka has observed that the Foundatuon |s m a unnque posutlon to raise money to

bulld and mamtaln the trall and |ts facnhtles over a Iong perlod of tlme

o
: /
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MAP 2
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. The F‘oundatlon sees its role and purpose‘as follows:I

to preserve the hlstorlc Athabasca Landnng Trall

to protect and to restore structures which are located adjacent to the Trall and -
which constitute lmportant elements sultable for the mterpretatlon of our human

heritage;

to identify and to protect areas of mterestmg natural (blophyslcall attrlbutes which

"are deemed suitable for conservation, interpretation and recreation; and
~ to'develop recreational and educational opportunities and facilities of a broad
' .range which would complement the hlstorlc character of the Trail.

lCalpalta Concepts Ltd., 1978 1)

The foundatlon is made P of a board of dlrectors five of whictrare elected

from the general membershlp The rest are BX'OfflClO members of which six are’

{
appointed from towns ad;acant to the Tra|I and three are Appomted from local tourist

: assocnattons and chambers of commerce At present there are approxlmately 150

members |n the Foundatlon., ' |

Czyplonka (1981 pers comm ) has noted ‘that there |s approxlmately 60 miles

stlll in exlstence of the orlgmal 75 mnle Iong Athabasca Landlng Trail. Presumably, thls .

'- means that 15 miles of the trall has been plowed up or destroyed in some manner.

The plan for the Athabasca Landmg Trall envusages development of the trall wnthm :

‘ "a corrldor concept As such the proposed corrldor essentlally would run from the

. c0nfluence of the Sturgeon and North Saskatchewan aners northward to the Town of

.‘Athabasca lt would also take in a short stretch of the Sturgeon Flnver Valley between o

o Nameo and Glbbons (See Map 3)
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. WHY DO.VOLUNTEERS PARTICIPATE
. IN' VOLUNTEER TRAIL ORGANIZATIONS?

A Survcy of' Throe Albcrn Trall Orglnlz-tlons

“TRAIL NORTH'
.« FOLNDAT!IN

PWASKAHEGAN

‘ ) 4 R R . .
fiThis study is. belng done to " better understand why voluntnrs ptrtlcipate In thrn' !
. trail Organizatlons in Alberta .= the Great Divide - Trail Assool-tlon, the Trail ‘North .

Foundation ‘and ' the -~ Waskahegan - Trail - Association. .We .hope that. the . results - -
obtained . in. this research - will help’. your trail pygln[;ltﬁon in tho futurog_’

',manngement of its volumeer prognm

Thls research Is supported by' SRR

ation 'Admlnistratlon
Educatlon ‘and- Recrestion’.
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Dlroctions

P/ease answer a/l of the questlons Please try to select the best response for each .
‘question even If more than. one response msy be partia/ly true for a given questlon
If you wish to comment .on any question or qua/ify your answers, please use the
marglns or tfie last page of the questlonna/re o SR .

Most quest/ons will be se// ex /anetory However, ‘one type of questlon format that
\you may not be femlllar wlrh presented be/ow as an examp/e 3 L

L8

Ex-mple I

' In eneral how actwe are . you when you partncupate in actlvmas or tasks in the
Traul North Assoc|ation7 (Circle number). 4 .

‘Véfy , Co R e ’ DO CVery

'/n order to answer. such a: quest/on, you wou/d c/rcle the number wh/ch best -
‘represents your fee//ngs”ebout the statement For example .

' Clrc//ng 7 wou/d ,1ndlcete that you, were: very relaxed '

.. Circling 2 ‘would -indicate ‘that you were relaxed but . had some act/wty ‘

.'Circting 3 would indicate’ that'.you were ‘equally' relaxed and active . . —

N _Clrcling 4 would indicate that you were active but had some relaxation -
Crrcling 5 wou/d indicate that you were "very act/ve '

-
oY
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A Volunteer P-nlclpetlon Characterlstlcs R Lo

Thls flrst set of quest/ons dea/s with your partic;palion In ‘the‘ Trall -North
Foundat/on S T , R

= How many years have you been a volunteer in the Trall North Foundatnon?

\ ’rp

1

'2"“' Who do you norrnally volunteer wnth when you grtncupate ln the actlvntles or -
tasks of the Trall North Foundatlon? (Clrcle the number . of your answer)

ALONE =~ l S
SPOUSE _ | K ;- L
'OTHER 'RELATIVE R L S R
FRIEND OR FRIENDS . SO |
'OTHER. MEMBERS OF ORGANIZATION e

. SPOUSE OR OTHER RELATIVE AND FRIENDS

'SPOUSE' OR_OTHER RELATIVE AND MEMBERS

OTHER - SPECIFY |

3 - Why did you flrst start volunteerlng for the: Traul North Foundatlon? (Clrcle any .
: two of the numbers correspondmg to answers ‘that are most appllcable to you)

1 I HAD A SENSE OF OBLIGATION AS A TRAlL USER

2- | ENJOY 'NATURE AND- THE OUTDOORS. - =

3 FOR 'SOCIAL . CONTACT_AND TO. MEET PEOPLE .
4.1 WAS ASKED BY A FRIEND OR. ANOTHER. "VOLUNTEER
5 BECAUSE. OF MY, CONCERN FOR  THE EN.VIRONMENT
6
7
8
9

fmqmmpmm+

.OR HISTORICAL PRESERVATION - :
I.HAD 'PREVIOUS EXPERIENCE WITH OTHER VOWNTEER GROUPS .
| WAS ‘A HKER WHEN |.STARTED AND THERE ‘ARE- HKING [. ~ . "
AND OTHER OUTDOOR ACTIVITIES: IN. THIS ORGAN!ZATION AR
FOR A SENSE OF. INVOLVEMENT OF'l ACCOMPLISHMENT : :
OTHER - SPECIFY R

[
. —_—

l

) 4 In . general what is: your preference regardlng “the management and supervnsuon of' I
volunteers? (Curcle number) ‘ .

N S 'PREFER - T0 LEAD AND coonolrwms Co

. .72 I 'PREFER. TO ‘ASSIST IN 'COORDINATING .
. . 3.1 PREFER -TO, FOLLOW.INSTRUCTIONS. 'WITHOUT SUPERVlSlON AR
-’41 PREFER TO FOLLOW: INSTRUCTIONS WITH SUPERVISION ;

5 OTHER = SPECIFY - s

R \

s 5 ln ‘an’ average year :how many hours do you spend domg volunteer actw:tles or;g
tasks in the Traul North Foundatlon? (Clrcle number) : L S

ST e 79:- 120 HOURS e T e T e
S a 281 T-480°HOURS - . T Lol

' 5 OVER 480 HOURS "
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B Lelturo lnd Volunteer Actlvltles ‘;3 g o C _‘f” -

In’ order to gain Inslght into why peop/e pamclpate in vo/unteer ectivit/es it ‘Is
-Important to. understand the type -of activities. they en joy {or don’t enjoy) and why
‘they participate. Therefore in this next sectlon, you will be asked questions on three
- different types of ectlvltles ‘ !

1) Your Most Enjoy ed Vo/unteer Act/vity

'2) Your lesst Enjoyed Volunteer Activity

| 3 Your Most En/oyed Le/sure Activity -
EA Most En]oyed Voluntur Actlvlty | |

a\’ What ‘volunteer’ actwnty or task in the’ Tra‘&l, North Foundation ' do. you
urrently en]oy doing the most7 L e ‘ AU

. b. K_ 'Please describe briefly ‘wh"y'you ‘onjoy “ doing' this j\)olunteer aotivity or task.

L=}

P

- In general why do you parttcnpate in. this volunteer actwuty or task? (Circle
8 nurnber .on each of ‘the scales below which correspond to your feehngs)

"1 Feel Compelled o o : L I Want '~
By-My Obligations R o B 'To Do It

' "To Do'lt- | ' o : . A

e o ' o ‘e
‘To Help Others L o - .7 For My Own

e
=

Or To Aid The =~ ' S — S ‘ Interests ‘ |
“Cause Of The-" .~ L . Lo . And Goals ,
Organizacion e e S R ‘ .

“‘d‘,“ In. general what do . you: norma!ly want 6 recelve from domg thls volunteer :
ctl\nty or task? (Clrce number) : : ‘ ‘

4 Appreciation 9)- P oo A Feeling of =
. " ‘Recognition Or An UL e ‘Satisfaction From
v lncentive From R cor il T U Doing The- Actuwty
g Others P SRR B S S R Itself '

2 Lem Enjoyed Volunteer Actlvlty

. What. '\‘r !unteer actwit Tor task i ;he Tranl North 'Foundeti‘on_ff\do:' you'. L




R (1) R
¢ .In general, why do you participate in this least enjoysd. voluntesr  activity’
. . or task?- (Circle a ‘number on each of the scales below which correspond

to your feelings) =~ ' " ‘ N S

S I 2 3 oK B
" | Feel Compelled e . S . B ‘ | Mant v
By My Obligations R o S ., To Dot
- To Do It : S - I '

Loy 2 3 ok 5,

To Help Others ‘ T i o ~1‘AF,or‘vMy‘0‘w‘n

Or To Aid The S : .ovo v Interests’ -
‘ | - 'And Goals

Cause Of The: . . L
Organization =~ . =~ * BT

r . .

: )
A

d, - In general,’ what do you normally want to receive from doing this least,
enjoyed volunteer activity or tasky‘ {Circle . number) ‘ L -

R : 2 . . o3y R L

"Appreciation Or ' o o . A Feeling Of

Recognition Ot An o : L L ' . Satisfaction From

Incentive From : y S ‘ ' Doing The Activity

., Others * i~ . o | ~ ltself

i

MostjEnjoye'd‘Leisur‘e"Ac'ﬂvlty“»' ' - o T .

_a, -~ What activity or pastimeé do you enjoy doing the ,mo}st during your leisure
"or free. time? (Note - You may wish to put down a specific acitivity or
 pastime . (eg. basketball, knitting, "etc) or a general type of activity or pastime
| leg. sports, -crafts, etc) .This activity or pastime may: consist of anything -
. you do in your life) S o ‘ T :

%f

b Please descri‘bebrieifiyaghy ‘you - enjoy doing this ac:'tivity" or pastime.

. -

e RN

. ¢. In general, why do 'you. participate’ in. this. ‘activity or ‘pastime?’ (Circle
. number) Yo RS YRR R S T e e e

~ | Feel Compelled .. * - . - C o 1 Want 0
By My Obligations =" - . . . U iy To Do It
oMo o Mt L T T TP B

B I‘.‘hﬁ‘.‘.géhe’ 4, what ‘do you ‘normally want  to. *teceivé":'f'rol"ﬁfdbihg., this _ activity". L
-, or -pastime? . (circle number). . ' Lo T e e

"' Appreciation Qr.. . . — ... . . . AFeeling-0f I .
. Recognition OrfAn ©' i Coeel e 07 sattsfaction From:

Incentive From. . o Tws 0o Doing THe ‘Activity
H“iothGFS"f“ S o T e e

S itself
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C. Volunteer Activities

2\ o ) . .
Another Importsnt aspsct of understending volunteer participation has to do with

obtalning Information about the types of activities or ‘tasks In which  volunteers
participste. Therefore, we would /lke to “ask some questions about your own
participation “In the various categories of volunteer tasks and activities.

. - / A '

LY

Do you ourrently 6ihlolp-to,lh any %’obs or activities in the Trail North Foundation
that osn be olsssified under the following categories? (Reéfer to boxes at reight of
each category for examples of jaobs or activities usually’ found under the category). ‘

-

1. Administration o [ Some Examples:
See box for examples =1 -Attending Board of Director or
" (Circlé number bélow) . ' committee ‘meetings .
¢ o A -Secretarial, financial, fundraising
1. NO - Go directly to | or membership work ‘
== question 2 on next ‘
page (i\-\

2 YES \ |

L

a How much db you enjoy participating in the(se)

task(s) or activitylies)? (Circle number) ' \
f“ . ! . f - , o
Y , , AN . .
o ) 2 "3 Sy 5
Not P ' . o Very
At ALY . e v ', Much

G o
|

. b.-In general, why do you participate in thelse) taskis)
S or activitylies)? {Circle number) o
i . .

. o 2 .3 4 - - 5
) | Feel . I ~+ | Want
"+ Compelled By = To Do It
o My¢ligations . ' .
. To Do It S LT
. ' ‘. '
- > ]
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2. Research, Plann\ng an‘d Design ‘ Some Examples:

See box for examples —>1 ~Research, planning and designin
(Circle number below) the trail and its route and facilities
g - : ~Preparation of master plans, research
1 NO - Go'directly to reports and related documents

"» Question 3 below

2 YE§ ' J/

& How much dé? you enjoy ?articipating in the(se)

task(s) or activitylies)? (Circle number) '
, L 2 3 h 5
b Not Very
At All N Much
v ‘ b. In general, why do you participate in the(se) task(s)
e : or activitylies)? (Circle number) 4
, \1/.\\2 3. L _ 5
v " | Feel .o » I Want
Compelled By T To Do It
My Obligations
" To Do It
¥
3. Outings and Events ‘ Some Examples:
See box for examples -Leading organized trail outings ‘
(Circle number below) -Organizing socials or special events
' , , . -Conducting educational seminars
1 NO - Go directly 10 or workshops
question ‘4 on next -
page :
2 YES

a How much do you enjoy participating in tl{e(se)
task(s) or activity(ies)? (Circle number)

] 2 - 3 4 5
Not:. . ) . Very

At AL ‘ : Much

b. Ih general, why do you particip_ate “in thelse) task(s)
or agctivity(ies)? (Circle number)

1 2 3 - LA 5

1 Feel i ‘ : | Want

Compelled .By . : To Do it

: My Obligations - ‘ ‘ :
v - To Do it

' k ’ _—
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1. Publiclty | ‘ " . |Some Examples:

'See box for examples - -Preparstion and use of newsletters,
(Circle number below) .| media announcements, publicity
' slideshows, and publications

1 NO - Go directly to
question below

2 YES
a How much do you enjoy farticipating' in thelse)
task(s) or activitylies)? (Circle number)
| 2 3 , b 5.
Not . . : : ' JVery
At Al o : Much
b. In general, why do you participate in thelse) task(s)
or activity(ies{? (Circle number) :
1 2 3 L 5
| Feel - _ I Want
" Compelled By v To Do It
My Obltgations o
‘ To Do It
5, Liason snd Negotistion = - Some Examples:
See box for examples : | -Negotiation, and ongoing liason with
(Circle number) : . landowners and government
o . : : -Public participation in’ environmental,
1 NO - Go directly to _ historical conservation, or park issues
quastion on next | -Negotiation with .government for
page. ‘; " |__legislative protection of trail.

\

2 YES
- a-How much do you _enjoy' participating in the(se)
. task(s) or activitylies)? (Circle number) :
- T T L 5
\ . © . Not ‘ - : - Very
: ‘ ' At All S ‘ ‘ : ~ Much

A

b. In general, why do you participate in thelse) task(s)
or activitylies)? (Circle number) 7

S ! Feel e o ~T Want
" . Compelled By . - . . Yo e
.-+ My'Obligations - - o , LR

. TobDo'lt’

-
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6. Trail and Facility Construction " | Some Examples: -
And Maintenance ‘ -Actual construction and marking
See box for examples ' of new Trail -+ oo
(Circle number below) -Annual or seasonal trail maintenance
I : -Construction and maintenance of trail
- Go directly to T facilities . : :
question 7 = ~Acquisition and maintenance of
7 equipment and tools :
-Supervision and training of trail crews |
~Monitoring or wardening of
trail and facilities

a How much do you enjoy participating in thelse)
task(s) or -Activitylies)? (Circle number)

2 3Lk s
. Not _ S _ Very
At Al ) < Much

b In general, why do you participate in thelse) - task(s)
~or activitylies)? (Circle number)

R 2 3 Ly ‘5

| Feel o ' | Want
% Compelled By , , o To.Do |t
" My Obljgations . SRS
) ‘ To Do It . . . :
7. Out of the time you.spend volunteering for the Trail North Foundation,
how frequently do you volunteer in each category -of volunteer activity.’ »

noted previously in. this section? (Circle a number on each of the scales
below which corrgsponds to your frequency of participation. If you don't
currently participats”’ in any one of the activities, place a.mark in the box
labelled DON'T PARTICIPATE). ' ‘

1 Administration’ - 1 2 3 y &5 .
. - : ' Seld , Very. -
ookt PARTICIPATE Jedm  Frequently
- 2 Research, Planning R o o S
and Design - | . 2 - -3 4y 5
, e - 5 Seldom - ' - - Nery .. 7
“Coont parTicPATE ., . Frequently
3 Outings and Events = - ' \ 2. 3 .k 5 -
. R - Seldom . S - Very :
: 4 Publicity o S 2 3 e 5
' D : . I Seldom IS ' Very
‘LJDONT PARTICIPATE . R o ", Frequently .
5 Liason and Negotiatiom -~ = =~ .. 2 <3 4 .5
S oy o v Seldom. ~ s o Very o
- Ulearpamonke ;. ey
. 6 Trail and Facility - | T
.. Construction ‘and- L L M R
- Maintenance . . Y 2 3 AW 5 T
B A . . 'Seldom . . . .o ot Very = .t
: ADDON'T _PARTICIPATE . B ﬁ‘ > 7~ Frequently. - -
S R . : - coL o e 0 T
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. |

D. Renom For (:ontlnued Voluntesr Participation

.usted be/ow are . 8 number of statements which are Yposslble reasons for volunteers .
to continus participating /n trail | .organizations ou are aésked: to. mark the
appropriste 'box to the right of the statement tha? corresponds to your feelings on
each statement. ‘ . :

VERY ~{UNTRUE FOR ME means that you fee/ very strong/y that the stetement

/s untrue for you.

UNTRUE \FOR -ME ans that you slmply feel the statement Is untrue for you

-NEUT, RAL ans. that you feel that the statement Is. neither true or untrue,
, - that you neutral about. the “statement

TRU. FdR ME means that you simply feel the statement [s true for you ,
" VERY TRUE FOI’?] Pﬂ? means that you feel very strongly ‘that the. statement is
. true for/you

It you feel thet the statement t-has nothing whatsoever 10 do W/th your

experlence, .mark N/A (Not Applicable) beside the statement..

N contlnue to voluntesr: for the Trail North Found-tion for the followlng reesons
- (Please - mark one box for each statement) ' . )

T R T — T VERY
UNTRUE| UNTRUE | NEUTRAL |- TRUE |  TRUE
FOR ME | FOR ME |. | For ME| FOR ME

'1 To fulfill a sense'of
pubhc duty

2. To be mvolved in
leading .or. managing
others . , ‘

- 3. To help brmg the _ . . )
S+ family together more ‘ S o . S
~often’ : . T o . K : o

‘4. To relax physldauy EEEEE I
»or mentelly BRI I .

5. Because | feel
'en “obligation to ‘the .
: nization for: -

o t it has. done .
‘»formefj.,. . ﬁr e

8 To express my. f - T e . 1 | .
- _toncern for . - S o SRR ISY R W
natural or - hlstorucal B o Ty B B
s Jresources \ W

7. To create or . - : e DO EEETRRES BTN BN
. preserve something U B - A ' SRt
- that will S L ST » : SR : :
"eromd when l‘m gone I B R ' . A

3- BOCMO I hevq friends»’,;: : i N RS A '




- 10

XL}
12
13,

14,

15.

“16.

17,

[ VERY™ ‘ — ‘
UNTRUE | ‘UNTRUE | NEUTRAL TRUE | TRUE
FQR ME .

166

‘Because volunteering s
the next best thing to
having a job in this area

EQOR ME

FQR ME

_FOR _ME

To help keep me in
shape and to feel healthy

To solve problems
and 'make’ decisions

To . develop _ and use

my skills and - talents

Because the .
organizatnons activities

.are related to other

recreational ectnvmes

b enjoy

‘To, work on a pro;ect ]

believe is worthwhlle

To  make ‘contacts or obtain.
training leading . to a.job
or carber

To obtain a sense of

‘belonging to a group or

E being part ‘of a team

T .
. interests or to learn

19

To develop new .

new things

To obtain a packcountry

’ expenencé\ with relative

| : securlty

.20
o self-sufficient m the

To  feel . confudent and .

;outdoors SRR

.21,

To et away from the -

’5fam|y for ‘a, whule

" To.be in-the. outdoors and
have contact wlth nature

. To ‘create or’ preserve
“something ‘that will - be - i AT
“"‘r,used by future generatrons e

;."Because of ‘the " sense ~
. of "adventure  involved in . °




VERY

VERY. | |
* UNTRUE - | UNTRUE | NEUTRAL | "TRUE
FOR ME | FOR ME | For ME

“TRUE . .
FOR_ME

26 “For the ‘gbood feelmgs - ‘ 1 . .~
brought- about by phyeuca! SRR R
: exertlon . ‘

27. For- the sense of .
o omradeshlp amongst ‘ N ‘
compsnions- - . | - o

28. To mest .new people -

“29.,‘“ Because 1 feel I am " R ' L
P _needed in, thls orgamzatuon [REEEY INEEE R '

30. To learn- what | .am -
capable of echuevmg

.31. For a. ‘sense of self
- fulfillment and - '
pereonal growth

32, To get -away. from . urban B B | I

*.civlhzetaon for: awhule A

33 To obtein respect from., N ~
: '-PGOpIe l cere ebOut, SRNEEIRN ol

34._ .To apprecnate the eesthetlc
" appeal and solitude’ of
. .the. netural envuronment

3‘“..5'.‘To do thlngs ‘that are = -;‘g S L
‘ similar to- my occupatnon N T R

36 To Qprovude ‘outdoor .
-+ . recreational opportumtnes
- for. others :

,37;’_Becauee it bnngs me FERE R A I — T -
" -certsin_status to belong CEETIRTY FEIE I (A R
;to this organizetlon SR AR EEY TS IR ]

3& Eiceuse_ I“feef appreclated

/' Ta. v-ou PLEASE LIST: THEM - BELOW -

- EVE0 'TH" K TR ARE AT OTHER REAW THAT ARE IMPORTAN"m




O e
E. Cherecteristics of Volunturs ‘ ‘ ,

F/na//y, we would /Ike to ask a few questions about yourself for statistlcal purposes

t ' 4

1 YOur Sex (Cnrcle number of your answer)

1. MALE
2 FEMALE

2. Your present age (Clrcle number) o

UNDER 18

18-29

30-39

40-49

50-59 |

6069 . T
70 AND OVER- .. . e

gemewn-

3 - .Y‘Our present mantal status (Ctrcle one number only)

.1 SlNGLE = NEVER MARRIED
T 2 NOW:. MARRIED.. :
"3 COMMON-LAW

4 DIVORCED = . R
5 SEPARATED BN : o .
6 WIDOWED Ce o . ‘

. 4 What is the hlghest Ievel of educatlon that you have completed? (Clrc|e number) o

1 NO SCHOOLING . .+ -~ .
SOME ELEMENTARY ~ . . .« oo

'COMPLETED ELEMENTARY =~~~ = . e

'SOME JUNIOR ‘HIGH

COMPLETED JUNIOR HIGH

'SOME HIGH SCHOOL,

'COMPLETED " HIGH | SCHOOL

SOME VOCATIONAL, TECHNICAL. OR NURSING SCHOOL = . -

. COMPLETED VOCATIONAL, TECHNICAL: on NURSING SCHOOL S

(COLLEGE DIPLOMA -OR 'CERTIFICATE .

“SOME UNIVERSITY_

'UNR(ERSITY BACHELOR'S DEGREE = =

_SOME _UNIVERSITY. GRADUATE WORK

"UNIVERSITY. GRADUATE: DEGREE

prJOmmﬁmmbww

b ard o o b

| "5‘.”‘ Where is yOur place o? resndence Jocated? (Clrcle numberl

1 RURAL 'FARM- (HOUSEHOLDS OF FARM' OPERATORS)
2 RURAL_NON-FARM (HOUSEHOLDS OF NON-FARM OPERATORS)

. 3 VILLAGE - i | s

4 TOWN -

" ‘5 SMALL "CITY .
6 LARGE CITY. (EDMONTQN CALGARY RED DEER LETHBRIDGE
. MEDICINE . HAT) - L
7 '.'OTHER .(SPECIFY) L

Cam




RS R TR St L s Cos N . . .
v v R See o . el T e o o E R R .

8. What |s your. current employment status? (Curcle all numbers that apply to you)

. v . TimwNsewooL ..ol
T ———7—>Go dlrectly to questlon 7
o [TEMPLOYEB FULL TME | T s

T |2 Empioved paRT TME . -
. Jsuweweow - TR

N 11 . - MMl D) P

o Ja Please describe gour occup. aiuon A€ retnred or unemployed please descrlbe
your occupatlon efore retlrement or unemployment)

L TITLE.
| | KIND OF womc You oo
- KlND OF COMPANY OR euswess

ot

‘ b Where |s (or was) your plece of work Iocated? lClrcle number)

' RURAL FARM {HOUSEHOLDS OF FARM OPERATORS)

"RURAL -NON-FARM (HOUSEHOLDS .OF .~ .

NON~FARM OPERATORS) |

VILLAGE . ' -

TOWN.. S e

SMALL CITY

'LARGE' CITY (EDMONTON CALGARY RED DEER LETHBRIDGE

", MEDICINE HAT) | | | .
7 _OTHER. (SPEClFY) ‘

2 'Whlch of ‘the mcome categones below comes - closest to your personal indome <
L -‘for this - past year before . tax and deductlons? (Clrcle answerl R

UNDER' 5,000 -

'5,000~-14,999- - T U AT
15.000-24.888 . . - - S
25:000-34989 . .. oo |
'35,000-44,999 -

‘a5000-54999 ..

+55,000-64/998 . S T R P A
©65,000-74,999 o e
75,000 AND- ovsa T e T

" 8 Whnch of the come categones below ‘comes: closest to your total f llx R
lnoome for thls past yeer before tax and deductlons? (Clrcle answer L ‘

o ;T-UNDER 5 OOO
':,2°5,000=14,999 .
".3"15,000-24,999 .

--4-25,000-34,999
3. 45,000-54,999
- 55,000-64, egg;

fmmhm.ﬁg

,@:as;_. o'i"oi 50’;&);};




.

" Vls.there anything else .you would_like ‘toadd’ concerning ‘the reasons you
volunteer in the Trail North Foundation? If 'so, please use this - space for that ..

purpase. . |

‘Ajso, ' any

here or in a separate letter.
i . . il ) . . ‘ b

comments you wish -to make - that you think may help us to
understaid volunteer ‘participation in. trail organizations ‘will be apprecngted, - either

[
B
'
-~
ny
]
‘
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FACULTY OF pmrsrcar. EDUCATION

IE UNIVERSITY 'OF ALBERTA | AND RECREATION

>

Department of Recreatlon Admnnutrahon
EDHOIJTON. ALBERTA. CANADA 'uc zm ' TELEPHONE m-sm

Sy v o, P L. .
. L ’“’

- June‘ 24, 1983 '

SRS ! . B . | " . N ' i N B .
As a volunteer m the Waskahegan Ttall Assoc1at10n, you are undoubtedly amre of .
" the- valuable ‘work - done. not only by this organization but by other 'volunteer
- :;trail"organizations in Alberta and throughout North America. If one agrees-that
+ trail organizati:ons -make_a useful contribution to society, then' it may be of
‘_.i;;ysome importance o those of us "who wish to encourage trail voluntarism that we:
-, understand.the’ driving force of  the trail: orgaruzation = the volunteer. Unfor-
" tunately a- dilemma exists in that Iittle is known about the volunteer and why he -
,-’_,_or she particzpates m tra11 organizatlons. S : _‘ ‘

L

"I'm.s study proposes to ask actlve volunteers vanous questlons about why they‘ :

~'volunteer, ‘in the hope ghat the study results. will assist trail orgamzations in -
" 'the future management: of their prograns.- We are sending this questionnaire .to
- active volunteers. in'three Alberta’trail- organizations - the: Great Divide Trail .
_Association, the Trail North Foundation and 'the Waskahegan Trail Association.:'
= 'v_-‘You ‘have - been jdentified. by the. Waskahegan Trail’ Association, as ‘being an active. '
‘ ;-’volmteer in .this organizatxon andas such your opinions -are very. valuable to .
, this; study. ‘In order that- the results truly represent the "thinking ‘of . .volun-

- 'teers such as: yourself, we would ask that, you, complete this questxonnalre and.
.;‘Z'return it in the\enclosed stanped envelope. o R P

"{You may be assured 6f complete conf1dent1a11ty.. The quest:.onnalre has an 1den-1 T
;}_,-tification ‘number. for mailing purposes only. 'Itn.s is. so.we may check: your name . &
" off ‘the- mailmg.r lst!‘Whén your: questi,onnalre is returned. : Your name w111 hever -

" i-i:'lhe results:of «this reseerch mll:%"be made available o' the executlve of your
[,__a.organi.zation. You' may- rbdewe a’ summary; of ‘results by: wr1ting "copy- of . results'j‘, o
‘c.'requested" on. 'the:back ‘of - the: return. envelope and by pnntmg your name- and:. s

Please"do not put 'this ‘mfonnatlon won the questlonnalre-f i




Sy e e

questlons about why you volunteer for. your tranl organization

. ‘o Coa

If 90u have already tonpleted and returied the questlonnalre to us,
please accept.our sipcere thanks. If not, would you please do so
today.  Becduse it hhs been sent to only a small but. representative

- Last week a questlon?atre was mailed to you which asked you

. ‘number of trail volupteers, it is extremely important, that, yours be -

|ncluded in the study if the results. are to accurately represent
the oplnlons of actiye Volunteers such | as’ yourself ‘

'

— lf by chance you dld not’ receive the questtonnalre, or it got

misplaced, nlease call me rlght now at 439-3087 (collect if outside
Edmonton) and 1 wlll get another one on the mail to you today.

,“‘.* | C . . . T
. . R ,

rSincerely.r

AT R . Mary Jane Cox
S N 1ProJect researcher




" FACULTY OF PHYSICAL EDUCATION
. AND RECREATION

[y

{E UNIVERSITY OF ALBERTA

- .
LY

" 'Department of Recreation 'Administration _
‘ I TR 'm@ﬂong:,,c'é-sm
B rAugust 2, 1983 '

" EDMONTON, ALBERTA, CANADA “T6G ZHP ' . '

" about a month ago I sent you a questionnaire which sought your views about why
. you volunteer for the Great Divide' Trail Association. We have not yet received’
. your completed questionnaire and therefore would like to remind you that we are '
“still very interested in obtaining. your views. ' T

[

54 -
fan U

i
. [ S

" The number of questionnaires returned is very encouraging, buti vhether we" will
- be 'able to describe’ accurately why, people volunteer in- trail organizations,
' depends upon you :and others' who ‘have ot yet responded. -~ P |

ity

T, M
A .

' Your response is very ‘significant to the ‘usefulness of this study. This is due
" to the’ fact that your .name was selected ‘after a screening by the executive of .
. ' the Great :Divide Trail Association to -tebté'séﬁ{'v‘tw&e'vqlmteers who are active -
‘. in the organization.: ‘Therefore, only a relatively small number of members have
béen ‘chosen fram your organization to camplete this questionnaire. Because of
 this, the usefulness of the study. directly depends on people like yourself . o
- returning their questionnaires.’ L N
" We would ‘therefore like to encourage.you to respond to our study. ' In the event
- ‘that your ‘quéstionnaire has.been misplaced, a replacement is enclosed as well as- . .

" a stamped return envelope. . ‘i , , 4‘ |

- i

| Yourcontrlbutlontothe sﬁCcéSs' cé‘f .' t%us studymll beapprec1ated greatly. . .
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Appendix C - F\a\ctor Analysis Statistical Tests  *
\ -
- . * This appendix eutlines some of\‘the tests that waere performed to check the
appropriateness of the facter analysis rr\rodeL In addition, it explalns some ot the tests
and the QBcisions respecting the exclusion or inclusion ofncertain variables and the

~

choice o( the number of factors to be used\in the factor solution,
Statistical Tests
A number of statistical tests are normally undertaken after the correlation matrix

has been run ! but prior to the extraction or rotation of factors. This is done to check

the approprlaten'ess of using the factor model. These tests are outlined in the,SPSSx

Advanced Statistics Guide by Norusis (1985}, pp. 127-130.
" . .

'Q Bartlett Test of Sphericity - This test statistic was run on the correlation matrix for
" the 38 variables and the res(ults were as follows:

Bartlen Test of Sphencnty =, 1529 1188
Slgmfocance = .0000 y
{

’ Because thg value of the test statistic is large and the significanée is small,* the
hypothesis that the correlation miatrix is an identity matrix was rejected. Therefore,
the use of the factor mode! can be considered appropriate.

- 2. Kalaer-Meyer-Oll{m Measure of Sampling Adequacy.- A measure of 0.70861 was

obtained for this test. Norusis (1985) stated the following with regard to this
index:

Small values for the KMO measure indicate that a factor analysis of the
variables may not be a good idea. . . Kaiser {1978) characterizes
measures in the 0.90's as marvelous .in the 0.80's as meritorious, in
the: 0,70’'s as middiing, in the 0.60"s as mediocPe, in the 0.50's as
miserable and below 0.50 as unacceptable.

&

’

Because the test obtained a measure of O. 70861 nt can, be concluded that the
factor analysis model can be used

[

NThe correlation matrix is produced in Figure 5. ¢



. .. .
- « . N .
- - <
« ha N * ’
: «
B < .
©o L - .
~ .
- f - g . .
i . ’
. i - ] . . \
: ) Q0000 "t _TTI9: . 180 \ ‘
. . . 200000 "1 sson - .
0ok 8604 reoa €Co4 Zio4 ccoa ocoa t00a 0904 i904 s00A ssoa o o :
.
h tézio - sisco ssi1C" 680
. - . - Liezo- (Y31 I scezt” e%0 °
(111154 EiZeC"  aEfweg’ 890
R scise” sTeze Le0
- - - scive-
- - . . '
- - N L
N i 2
- 4 .
- . .
. A i
r - M .
i - . 8900 " - .
! - S - l‘
__ .
- ,, .
. .
<. .
M cocer - -
: 00000 1 .
. . L - 00000°% ¢
T - « .
« i - 1
- n ’ ’ B -.. - .
u. -
. . - - P 00000 "1
'
¢ t 904 L TT 904 (004 0eca §s04 t104 (804 1504 8804 re04a
_ . A .
t -\’
[ . d
i P T
- |
_ . . 4 _ :
~ S A R T $ 1L 541U mvy «o 12V s - - T |
o . . A . | S
; } . , - . sr40ay Ayissoatun = v .nn.-“.m
L FEL T $IBOIUN |04 |1 @4 40 S SAIBUS (B34S P3S x¢ 229 3.
- . - - ® -
. XU UORR(aLI0D : -
: rd
~ . S aunbiy , .
- < .
. . t - - *
i




. o R .
1o
. " .
- ST . - .
- . « o T . . -
= v ' . 00000 " | (3312 0
-os - ! - 00000 1
. - . ]
osoa esoa -
cusse sot: - szcso egize e oLl siige cesLo [ 1178 28400 [111{ %
- sccoi - vezer- o€t [T tsece teeeo tosLo- €LLos -
00000 " ( seiec :
. 00000
_ .
i
{ : .
“ ve0a Leoa 9904 904 v004 I
: - 0 ‘cveco - oveco
- Liwgo

teteio " -

LFa-7% tL0a

[¥3-7)

CLoa

0008
00Ls0

Ss003uN|OA

EY
el40aiy »0 AyiSdeAtun
(1943 49 SiSA(euUD (@D138;3038

(wo9)
XUEW UOHEIdLOD)

G ainbiy4

»

22 220 4

2’y




Eveldatlon of Varlables in Factor. llllodel . : VN
' " oo - . .

‘\ - Norusis (14985l suggests th“ath Mdevaluation should take place as to, whether all

'varuables should be included in the factor analysus ntodel He suggests a number of . " AR '

me’thods‘of evaluatmg tlfls ~ by obtannlng measures of sampllng adequacy and-examining'

‘ ' Y . ' h . s -

’ communalltles )

. ~~—

. .. Measures of Samplnng Adequacy When thls was examined, it was found that the
variables to develop new interests or to learn new things and to get away from the
family for awhile had measures of .47528 and .51225 respectively. These values
were considered low in comparison to 'those of the other yalllables NoFusis
(1985: 130) states that one should “considen ellmlnatmg vamables with small values '
fOr the measure of samplmg a’dequacy , .

-

2. Communality - Four variables were fo'und to have low communalities in comparison
to other variables. These were: bacause the organization's activities are related to
other recreational activities | enjoy (.32 1), to help bring the' family together more
often (.393), to get away from the family for awhlle‘%SO) and to develop new o
‘interests or to learn new things (.396). Norusis (1985) suggests that variables with  *
- low communalities should be ellmmated from the data. A

In the case of the factor analysns done for thle\stusy' using sn;( factors, most of
the above noted vanables were placed in an unclassified category since they had low -
loadings on the six factors lﬁh‘der .440). It was therefore felt that"there 'was no need to
eliminate them from the data. However one of the varlables - to get away from the
famlly for awhlle-dtd show up. in the six factors under Factor 3- Competency/ " % ’

Self-fulfillment with a Ioading of 567. Based on its inappropriateness both in terms of

the above tests and lts meamnglessness in the factor |t was decided that thls vanable

A .

-2

should be dropped from thls factor and placed ln the unclassufled category

! ' . ) : .
B .. L. . * 2

, Evaluatlon of Numbera of Factors .

- When the mlt:al factor extractlonyand rotation was done, ten factors were

A obtauned with’ elgenvalues over 1.00. These ten factors explamed 69.3 percent of the
varisnce. Norusis (1985) cites Tucker Koopman hnd Linn (1969)' -who noted that when
choos.mg.hthe number of suitable factors for s factor extractuon, _merely ehoosmgth{gse »
‘ over an eigenvaiue of 1'.00 is not always the best solution‘. An ekamination of the ten B ; -

- . N



P
gu— M A ) R . .
factor solution showed this to be the case since a number of the factors could not be

interpreted

“

’ Norusis (1985) maintains that\a graphlc plot of the variance ot the eigenvalues is
a trustworthy technique fo determme the appropnate number of factors A scree plot
} generated by an SPSSx computer program (Figure 6) SUggested a three factor solution.
‘However it was felt that the three factor solution dnd not expiain enough of the vanaoce
(41.1 percent) and did not have enough factors to prov:de meamng to the data The next
appropriate steep break in the plot suggested a sux factor solutton lt was decuded that !

" this was the best compromise since it was the most readily interpretable while still

Xy

'obtaumng a reasonably high percentage of varlance (56.2 percent).. ‘ ot " .

.

In ocder Yo test gvhether thns six factor model was appropnate a reproduced -

correlation matrix (Fugure 7) was obtamed (see l&usus 1985: 134 for an exp|anat|on of

v '

how this matnx determmes the appropr:atvtess of the model) The message below the

’ NN

matrix indicated that 42 percent of the re\mduals were greater\ than .05 it absolute value..

“

Thns nymber was not considered Iarge and therefore the six factor model was

considered appropnate.
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e Complete Listlng of Factor Loadlngs

. . B AppendixD / »

o

‘Reasons. - Factor'1' . Factora : Factor3 ) Factor 4 Factors

P Outdoor , - Preservatiory  Competency/ Soéial
SR *;Rec‘r;ea_tion _Atttutsm - Selt-Fulfill, - Afil.

Service

Recog,. o

Faclor6 «

Work .

\
-

" Outdoors/Nature.  # 832 138 041 - .060

Phys. Exerion = . 823 . -136 ' 101 185

Keep Healthy . . .812 -.078 .037 AS7
‘Relaxation - - EE ;735 -.006" - ‘-053

Tg

L .00t
- Aesthetics/Solitude ' 735 248 '~ oegtl ® -.045

Escape - Urban - ©..733 =213 -7 181, . 039

-,034
0074

024

1700

" Confidence Outdoors _.611 g?,\/\“ .
‘DifferentfromWork 575 055

~ Backcountry Experience  .538 . . -280 - -, .225
‘Feel Obligation .. .428° -1.070 W - 167

194

Recreation Related . " ,426 ' .080 ‘ .076 . -.001"

Preserve -Fut.Gen. * - .084 . - 802 227 . =075
- Preserve ~Posterity . -.206 TJ17 L .144 ..,095
. Nat/Historical Concern. = .054° . 693 . . -107 .202

-Project Worthwhile < . 261 . = 579 330 -.029

Provide Rec. foromers 224" . 574 T 040 - -001

".Feel Needed" oo 132 493 - 093 - 206
‘Lead Others. - =191% 0 0 4260 0 .B67 217

Learn Capabtttties ..071 o789 T 872 249
Self Fulfillment: 331 - o022 . 843, .. 156 .

Solve Probleriis - ' +059° - 380 - - 504 " - 088,
Escape Famiy - . ..146 = “"™-016 ‘po 587 . -136
UseSkitts Lo T 027 e L 188 7 553;? - .368

Adventure.. S B64 i e 4170 L 0480 | -.01 .
Meet New People 0347, w127 ¢ 114 /ﬂ%_

Comradeshtp , .‘;i '{ 251 - 88 o220 626* '

. Belonging to Group". .114‘.'_._‘ v.054 T 192 584 .
LeamNewThIngs. 138 - #;297‘, AR ;232/

_ Statusto Belpng R 023»: s -0073 082 010
“PublicDuty, © ’. . ‘-131“_“ SRR ©: § T e 090 - - ‘4.249‘
Obtain Respect . .049 - 029 369 140

7 Primitive Litestyle " 403 ;<. 245 259 039 i

. Similarto Work * "+ '-094’.-\ S 328 ‘_ 084 18
Equiv toJoblnArea t 192.\;1-; v ---016, S AT -154
. Career. Contacis =147 17083 . .288 .- 453

Family ethemess ©.3530 279:'» S e 034 1)99

421
107

=060

054

090
.021

079

.200°
0787
- 022
-.057.
359

358

.02t

097 -

313

.066

-1, B
105
- 0143" o ’.

.094

0% e
<. =03 5
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112}
107"_"'

230
A1
-.028

‘113,‘.‘
030 . 133
038 .

.266 .1 -178
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