Natiortal Library Bibliothéque 'nation_ale

R

of Canada ..du Canada
~_. Canadian Theses Service Services des théses canadiennes . e
'z_' Ottawa Canada . , B ‘ -

CKIAONA O -

-

NOTICE

The quality ot this-microfiche is heavily dependent upon the

quality of the original thesis submitted for microfilming. Every

effort has been made to ensure the highest qua}lty of reproduc-
tion possible. '

-

If pages are missing, contact the umversnty which granted the
degree.

~

Some pages may have indistinct print especiallyif the original
pages 'were typed with a poor typewriter ribbon or if the univer-
+ Sity sent us an inferior photocopy. -

!_t,

Previously copyrighted matasials ( (journal articles, publlshed
tests etc.) are not filmed. ’-

Reproduction in full or in part of this film is governed by the
Canadian Copyright Act, R.S.C. 1970, c. C-30. Pleage read
the authonzat|on forms which accompany this thesis.

- THIS DISSERTATION
T -HAS BEEN MICROFILMED
© EXACTLY AS RECEIVED

\
/.

NL 339 (r. 86/01)

-, . _ -
THESES CANADIENNES

AVIS
La qualité de cette microfiche dépend granderent de la qualité

de lathése soumnise au microfilmage. Nous avons tout fait pour
assurer une qualité supérieure de reproduction. L

®

< S'il-manque des pages, veuillez communiquer avec I'univer-

sité ‘qui a conféré le grade.

La qualité d'impression de certaines pages peut laisser a

_ désirer, surtout si les pages originales ont été dactylographiées

a 'aide d'un ruban usé ou si I'université nous a fait parvemr
une photocopie de qualité inférieure.

Les documents qui font déja I'objet d'un droit d'auteur (articles
de revue, examens publiés, etc.) ne sont pas microfimes. .

La reproduction, méme partielle,"de ce microfilm est soumlse
4 la Loi canadienne sur le droit d'auteur, SRC 1970, ¢. C-30.
Veuillez prendre connaissance des formules d' autonsatlon qui
accompagnent cette tthese :

LATHESE A ETE -~
. MICROFILMEE TELLE QUE .
NOUS L’AVONS REGUE

Canad"‘ |



' National Library Bibhothéque nauonal /

of Canada - duGanada ~ ' ‘ oo ‘ TC -
=* 4 Qttawa, Canada : / _ ! LT
KIA ON4 o ‘ ' o #-315-23225-0

_ I .

4

; CANADIAN THESES ON MICROFICHE SERVICE - SERVICE DES THESES CANADIENNES SUR MIGR%lCHE

’ _PERMISION TO MICROFILM - AUTORISAT|ON DE M|CROF|LMER : S
e Please print or type Ecnre en lettres moulées ou dactylographler | . Ly .
B . / AUTHOR — AUTEUR ) [

_ Full Name of Author — Nom complet de lauteur '

;o

CINACRAH ) NEN A R _‘ _—

Date of Birth — Date de naissance /' ) ' ¢anadian Citizen® Citoyen canadien
AVCUST /5 ) s o m No *Non
Country of Birth — Lieu de naissance ,‘/ ‘ T / : Permanent Address — Residence fixe I
R XY A
NVAViSIaT Yy _, P S/ / YRS, g /(r N7
S | /\ /1)
: THESIS — THESE A

Title of Thesis — Titre de la ;hése ‘ N
/ . .-

THC (01T b 11 1 BRCTHCA 7
T N Dereproe ey

~
a —
Degree for which thesis was pregsented o Year this degrée conferred ) _
Grade pour lequel cette these fu} présentée /r} 4 F'[_J/ Année d’obtention de ce grade r? /? ¢
. ’ 1 C ' R B .
2 University — Université P \ Name of Supervisor — Nom du directeur de thése T
Sy 7 ey PN —
/ { 7 ST e N R . _,
LAt ER /77 f JICPERTT) | DR e 1)
. 4 - <
7 , AUTHORIZATION — AUTORISATION
Permissior_) is hereby granted: to the NATIONAL LIBRARY OF CANADA o L'autorisation est, par la pr&ente accordée a la BIBLIOTHEQUE NATIONALE
. microfilm this thesis and to-lend or sell copies of the film. DU CANADA de microfilmer cette thése et de préter ou de vendre des ex-

. ) emplaares du fitm.
The author reserves other publication rights, and neither the thesis nor exten- . . j

sive extracts from-it--may. be printed or otherwise reproduced without the uteur se/-reserve les autres droits de publication; ni la these ni de fongs ex-
author’s written permission. . . traits de celle-ci ne ivent étre imprimés ou autrement reproduits sans
7 o I'autorisation écrite de'guteur.
1 - K2
E . ATTACH FORM TO THESIS — VEUILLEZ JOINDRE CE FORMIUAIRE A LA THESE j

Signature -— ) Date - . o
D LTI L) ﬂu 277 Coofi gl e s

NL-91 {r B4/03)




3

THE UNIVERSITY OF ALBERTA

THE IMPACT Of A 'BIG BROTHER': A DESCRIPTIVE STUDY
by ‘
CC: Deborah Ann Kerr

i

, A THESIS o _
SUE)MITTEDTTO THE FACULTY OF GRADUATE STUDIES AND RESEARCH
IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR THE DEGREE -
OF Master of Education '

-Counselling Psychology

Department of Educational Psychology

EDMONTON, ALBERTA - =
. - .\.
Fali, 1985

i



THE UNIVERSITY OF ALBERTA -/ v
RELEASE FORM

NAME OF AUTHOR ~ Deborah Ann Kerr

TITLE OF THESIS THE |NIPACT OF A 'BIG BROTHER": A DESCRlPTIVE STUDY
DEGREE FOR WHICH THESIS WAS PRESENTED  Master of Education

YEAR THIS DEGREE GRANTED ' Fall; 1985

Permission is hereby granted to THE UNIVERSITY OF ALBERTA LIBRARY to
réproduce'single copies of this thesis and to lend or sell such copies for phrivate,
scholarly or séientific research purposes only.

The author reserves other publication rights, and neither the,fhesis nor
extensive extracts from it may be printed or otherwise-reproduced without the
author’s wri.tten. permission. -

(SIGNED) LA oI a7l
. PERMANENT ADDRESS:

...............................................................



THE UNIVERSITY OF ALBERTA
: /
FACULTY OF GRADUA+E VSTUDIES AND RESEARCH

The undersigned certify that they have read, and récommend to the Fdculty
- of Graduate}Studies and Research, for acéeptance, a thesis entitled THE IMPACT OF A 'BIG
BROTHER' ON THE SINGLE-PARENT FAMILY submitted by Déborah Ann Kerr in partial
f‘ulfi\me.nt of the requirements for the degree of Master of Education in Counselling

Psychology.
7 ./,‘ ' "/,///

- %/ . ’@;/2;,% ..............

Supervisor




DEDICATION
This is dedicated to those men who are a Big Brother to a boy, and who give so generously.

of themselves and their time.



- tra

Abstract

The rising incidence-of se’parati,on and divorce in recent years has increased the
need for community resources and support for single-parehtfamilies. One such service is
the Big Brothers program, whi‘ch'matches an.adult male with a boy ina father.l-'absent
Home. The major purp‘ose of this exploratory study was to investigate the ef fects of a Big
- Brother on tﬁ family When a Big Brolther establishes a.friendship relationship with-a boy,
what are the changes that occur within that chnld other family members and in the famnly
as a whole7 It was these changes at both the mdwudual and fam:ly Ievel that were the
| focus of thls study ' »

To examlne change, a pre-post format spanning a six-month study period Was
'“used Four families, consustlng of 13 mduvrduals partvcupated m the study

The study is. pr»marrly quahtatrve in nature, and descruptlve data was obtained in
pe v?nal and famrly mtervuews The family mtervaews were videotaped and rated by two r

ed observers using the Famlly Rating Scale In addmon some quantltatrve data was

coIlected usung the Bene-Anthony Family Relat:ons Test and the Coopersmith Self Esteem
lnvehtorles Research frndmgs are presented in the form of four descrlptlve case- studles

The mvolvement of a Bng Brother was found tc have a significant |mpact on the

family, and this could be either posmve or negatlve dependmg on such factors as the :

© quality and consnstency -of the'Blg Brother-thtIe Brother r.elatronshtp At the mduvndual ;

_ 'Ievel the boy s perceptlon of fam|ly relatlonshlps shlfted conS|derany In. general ‘the
boy s Ievel of self esteem was found to decrease and the mother s self esteem
' mcreased Some posmble explanatrons for this are: offered The Blg Brother relatnonship
was experuenced by the boys as a posstrve and guvmg one. . .
' The mportance’of supportrng and enhahcmg the Bog Brother thtte’Brother

relatlonshup was hughhghted in thns study In thrs way the potentlal for pos:tlve impacts for

both the boy and his famnly can be promoted

e
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I INTRODUCTION

Asthe rate of divarce continues to grow stis b;)ctonwung ncreasingly common that
adults and ther children will live tor some period of bime iy a single-parent family
Currently in Canada 1t has been ﬁshmate;d that two out of every five marriages will end in
divorce (Government of Canada. 1981) in the City of Edmor'ﬂon alone there are
approxmately 17 400 families headed by one par ent (Government ot Ca‘r‘mda, 1981 For
the majority of thase families the parent remaining :‘n the home will be the mother Many
tabout 35%) of these famihes will be mothe:-headed due to a separation or divorce ‘

Divorce can be seen as a major hife event or crisis. as significant in the hives of
those 1t affects as the birth or death of a family member. or major iliness. Research gn
divorce. as will be discussed in Chapter I, suggests thét adjustment to divorce. and living
in a ong-parent family. is largely influenced by the ability of the participants to'master the
disruption successfﬁ!ly negotiate the transition, and create a more gratifying family than
was the previous one bThe outcome depends not only on what has been lost. but on what |
has beeﬁ created in the new family form (Wallerstein, 1980).

‘The d;ffvculty, however . 1s that the needs of many one-parent fan;nhes are grgat.
Thls‘farmly form is considered by many researchers to be at risk. not due so much to
father absence but to stresses and a lack of support systems resulting in changed famity
functioning for the single-parent and their children (’Hethermgton etal. 1979 Lynn, 1874
Anthony. 18974 Wallerstein and Kelly. 1980;. Havmg‘one adulfparent in the home car'ryld
full responsibility for what haé tradituénaHy been handled by two. the single-parent family‘ns
prone to Have def:cit_s in its financial, emotional, and time resources.

It has generally been recégmzed that the community has a responsibility to offer
support and resourcesv, and this it does in a number of ways--financiai assistance for
- full-time homemak'ers, provision of daycare for parents working outside the home .
subsidized daycare for those earning low incomes; coﬁnsélhng services, and so on.

For the children growing up In one-parent families, the needs are also great. Not
only do they have the typical needs of devetlvoémg youth, by{ they also must somehow
admst to a major fémily crisis, hegotiate new relationships with famjly members

(particularly the non-custodial parent). and hikely assume more responsibilities than are

usually required of children living in two-parent famities. These children’s contact with tne

1



non custodial parant usually the tather  will range trom on gong and rawarding té
irraguiar rejecting. or non-existent )}a:& an unfortunate reality that for many young
cfhulgrar’w the latter 15 the case Often this s influenced by thw? parents ingbiity to
establish or allow on-gomg contact with both parents (Waller steny’ 1980)

Most community services only indirectly benefit these children, In a study of

‘

single-parent families in the City of Edmonton. researcher s identified the mayor problem:
for these children as the lack of invoivemant with ;rm non*cm;todtal\ parent. Associated ..
with this lack of involvement was the subsequent lack of a role model in most cases. a
tather or male model (Edmonton Social Services. 1975).

Community agencies have attempted to fill this need. The Big Brothers Program s
one such agency. This program matches a volunteer adult male to a boy frbm a

“father -absent home. Through the one-to-one relationshup, the boy s needs for guidance,

adult friendship and a positive male role model. have a greater opportunity of being met

The B;g Brothers Program

The Big Brothers Progran‘w 1s based on the concept that boys need the stabilizing
and helpful influence of a mature and responsible man The purpdge of the program. as
stated in the national manual. 1s to help the boy from a father-absent Vhome to enjoy a one
man-one boy relationship. through a friendship that is persbnauy, socially. and -
psychologically adequate. Through this relationship. the organization seeks to prevént and
cerrect problems which its boys may be experiencing as well as promote their healthy
growth and development. The val. - of the program lies in the personal relationship
.Neen the boy and the man_ and the knowledge on the part of the boy that somebody s
interested in him as an individual (Policy and Procedures Manual, 1882).

To be eligible to participate in the program. both the boys and the adult volunteers
must meet certain criteria. To be a Little Brother. a boy must be between the ages of 6 and
16 years of age. be living in a father-absent home, and be without an adequate male figure
in his life. To qualify as a Big Brother, a man must be mature and responstble, at least 21
years of age or older. and be in good standing in the community. He must be willing to

make at least a one-year commitment to a boy, for 4-5 hours of interaction a week. He

must accept the principles and philosophies of the program which promote the p‘hysical‘



' emotlonal and mental well belng of a child. Finally, as stated in the national manual (Blg
Brothers of Canada, 1977) hJS fnendshnp must have the qualltles of patlence

o

dependablllty and rehablllty as welras a capac1ty for a suncere close friendship, without

.condmons " (Section 2.3. 1 p 3) _
Big Brothers of Edmonton and stthct have |dent|f|ed the development and , 7

enhanceme\nh)fta Chlld s self esteem as the prnmary program objective. Self esteem is

deflned by the agency asone’s evaluatlon of one’s self and is made up of two parts:

1. a feellng of bemg worthwhlle and vaIuable and

2. a feeling of being competent .

A child's ;udgement of humself is largely lnfluenced by the way sngnlflcant others relate

and respond to him, and thls is partncularly so for the Chlld‘ who is uncertaln Of'hlS value

The Blg Brother relatlonshnp is mtended to enhance self esteem by provndmg a boy with an

adult male frlend who WI” be a S|gn|f|cant flgure in h|s Ilfe and who will respond and

'mteract with h|m ina posutlve and growthful way. The child will feel valued by a male adult

ina relatlonshlp in WhICh he feels free to be himself, whrch increases h|s sense of

self worth Also the ;BJg Brother will offer support encouragement and challenge to a

o boy to develop those competenC|es which quI -add to his feellng of belng a worthwhlle

person (Big Brothers of Edmonton and DAstr:ct 1982)

o'
)

Statement of t'he'l?roblem .
“Thié study examines the experiences of people i'n' four mother-headed,
- single-parent families who have"under‘gone a diyorce and have chosen to hecome involved

in the Big Brothers Program The major purpose of the study is to’ mvestlgate the effects

of-a Blg Brother on the famlly ‘
~ The focus of the study is on’ the Chlld m the context of his family, based on-a family
systems perspective. One of the baﬂsuc principles of this perspectlve is that a change in
ovnei- part lor member) will,affect'all other parts. When an adult male (the Big Brother)
establishes asrelationship with a boy in'a mother-headed family, changes are th0u§ht to
occur within that child. Also, changes are thought to occur‘within and between other
members, and in the'f"amily as a whole. Investigating these changes, at both the individual

and the family leyel, is the focus of this study.
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To examine change apre- post research format was used. Thus, each family wﬁs '
' nnterwewed prior to, and about six months after the tntroductlon of a Big Brother. Béth
qualltatlve and quantltative data was collet:ted to prowde mformatnon on change frOm A
different perspectlves Qualitative data was obtained in personal interviews wuth the
mother and the child individually, and in famaly mtervnews The famrlles and famnly change
was assessed and descrlbed using the Famlly Rating Scale a famlly assess/ment tool.
developed by the researcher. Quantltatwe data was collected uslng two tests--the E

Coopersmlth Self- Esteem |nventor|es and the Bene- Anthony Famlly Relatnons Test The .

specaflc research questlons arer - ‘ S L N g .y_/ L

1. Are there measurable changes in the Ievel of self esteem/o/té th’e ch||d and. hts
'mother? g o oL e / |

'2‘.- | ,'-Are there measurable changes in the boy s percept|on of famlly relatnonshups"

3 "”‘Are there observab|e and measurable changes in fl\/e dlmens»ons of the famuly

. .system7 These dlmensuons are: famlly structure, famlly cohesuon fam;ly adaptablhty
famtly communlcatlon 4nd famlly affect ’ ' ‘7 : ’
4. | Are there common themes and expernences among the fammes that can be -
|dent|f|ed7 , _ PR
This study is based ona number of assumptlons whnch dre:
i . Induvndual and family ehange is observable and measurable ‘
- i The Selt Esteem Inventorles andFarme Relatlons Test measure what they purport to ‘

/

measure. R ;/’

NS

iy AT 1 /2-hour sample of fam| y mteractlon “will approxnmate a famtly s typ|cal

mteractlon pattern and style ' BN s

'

‘ iv) The Famny Ratlng Scale/does assess that mteractlon‘

" V) 'Any change in a famlly S patterns of mteractxon suggest a change in the way the -
famuly system functions. C ) , ' '

vi) - Changes in level of self- esteem perceptlon of famlly relatlonshlps and in famlly
lnteractlon dan be attrlbuted at Ieast part|a|ly to the mvo!vement of a B|g Brothemn

thatfamny ‘,‘ T ', L



A. Significance of the Study ,

The results of this study will be of general interest to trte working with
single-parent families, including social workers, psychologists, and family theraplsts The
study should be of specific interest to Big Brothers agencies, as well as other matchmg

\\\ agencies, to better understand the effects of their programs and the dynamics that
deve_lop through an adult-child friendship relationship. As this study is exploratory in
nature, it is hoped that the results could be tsed as a base 'from which further studies
could be undertaken in addltlon the study deS|gn and results may be usefull in de3|gn|ng an
on-going program monitoring and evaluatron strategy .

The particular rasearch methodology used should be of lnterest to those involved

in studying families and family. change. The value of using such a complex methodology,
mcludmg the pre- post format, mdsvudual and famlly level measures, and guantitative and”
qualltat:ve data, can be assessed from the study results. Other community agencnes such
_as those fnvolved with placxng foster children and, newly adopted children, may be
lnterested in the methodology as a framework for studymg similar, types of non-family
relatnonshtps and thelr 'mpact on the famnly Flnally use of the Famlly Rating Scale in

partlcular will prowde feedback on |ts usefu!ness asa famuly assessment tool

B Personal Statement -
Researchmg sn)gle parent famlhes and, specmcally the impact of a Blg Brother on
the slngle parent famny is more than an academic interest on the author's part. I have’ been
a smgle parent for a number of years, and my two boys each have a Big Brother. From my
personal experlences w:th the program, | view it as very posntlve and effective, and have
. seen both my boys and other boys in the pragram relate and talk about their Big Brothers
wnth |ove enthusuasm and respect ] havep%so had considerable contact with mothers in

the program and have Iearned from their perceptions of how a Blg Brother has mfluenced

themselves, thelr sons, and -famlhes.



C. Overview of Qhapters

In this chapter', a summary of the research problem, overview of theﬂ Big Brothers
Program, research questions and assumptions, and significance of the study, has been
provided. In Chap'ter Il, the theoretical framework on which the study is based will be
discussed. The metHodology and research procedures are outlined in Chapter Iil. Chapfer
IV consists of a presentation of the study results and interpretation of those results.

~ Conclusions and implications are provided in the final chapter.

™



Il. THEORETICAL FRAMEWORK

The .general.topic explored in this study--the impact of an adult 'friend’ on the
individual and family’--is-rather unique, and previous research on the subject could not be
fbund. In this chapter, two major areas will be discussed which make up the theoretical
framework on which this study is’based. The first area is the theoretical underpinnings of
the Family Rating Scale. A number of concepts from family systems theory are discussed
including family structure, cohesion, adaptability, communication,’ and affect. Using these
concepts, the Family Rating Scale was developed, and the families and family change are
assessed. The second area discussed is some of the research an.d literature on tbe
single-parent family, specifically the divorce process and the characteristics of %is family
form. 'l"h‘is section provides a theoretical base from which to understand the individuals
and families involvee in this study. i
A. Theoretical Undel:pinmngs of the Famiry Rati_ng Scale

A system has been defmad as a collection of interdependent parts and the
relationships that exist between those parts. The pz;rts interact with one another so that
each influences and in turn is influenced by other parts, toget‘her producing a whole--a
system--that is larger than the sum of its parts. A family system is a social system, with
: properties all its own, one that has evolved a set of rules, roles, power structures, forms
of communication, and/ways of problem solving and negotiating that allow various'tasks to
be effectively performed (Goldenberg & Goldenberg, 1980). Some of these properties
will be examined under five broad dimensions: family structure, family cohesion, family

adaptability, family communication, and family affect.

Family Structure

Family structure, as outlined by Minuchin\ is ". . .the invisibie set of fbnctional
* demands that orgamzes the ways in which family members mteract {Minuchin, 1874, p.
51). Over time, a family develops patterns of interaction Wthh determine how when and,
to whom the members relate. These patterns underpm the system are Iargely

- unconscious, and regulate the behavior of family members. They. also influence the way

7 individual members experience themselves and their family.

.



‘lhe structure of a family can be characterized Tn9 terms of subsystems and
boundaries. The family system carries out its functlogs and dif ferentiates through
subsystems. Each individual is a susystem, as are- dyai@s such as mother-child. Larger
subgroupings are formed by task (parental subsystem) gender lgrandmother mother,
daughter), and generation (the sibiing subsystem}.. Each mbmber belongs to several
subsystems simultaneously, and in each has different levels of power and learns
differentiated skills. Minuchin identifies three subsystems typical of most families: the
spouse, parental (or executive), and sjbling subsystems. The spouse subsystem is formed
when two adults of the opposite sex join to form a family. This subsystem has speeific
tasks vital to family functioning; one of the major tasks is the development of bouhdaries
that protect the spouses from intrusion by in-laws, children, and others, and giving them
an area for the satisfaction of their own psychological needs. The subsystem may provide
support for membersin dealing with the extrafamilial world, and provide a haven from

- outside stresses. It also provides a model of intimate relationships to the children,
expressed in daily interactions and ways of expressmg affection, of relating to a stressed
partner, and of deallng with conflict.

A new lev\el of famlly formation is reached with the birth of the first child. The
. 'parental, or executive, subsystem-performs the childrearing and socializing functions. The
leadership style of a family's executive subsystem can range from leaderless to

authoritarian. In a family with limited or érratic leadership -parental contro! is usually
unsuccessful or rebuffed. At the other extreme are highly controlllng parents with an
authoritarian style of leadership. Between these two extremes are families with varylng
degrees of cooperative leadership styles. .

Tl*le;sibling subsystem forms a child’s.first peer greup.“lt is here thet chlldren 4
support Isolate, scapegoat, and learn from each other, partlcularly how 10 nagotlatp,
cooperate, and compete. In large families, snbllngs typically organlze themselves in a o
variety of subsystems according to -developmental,stages..w\

oundaries are delineations between subsystems and between systems and are
the rules deflnlng who participates, and how lMlnuchm 1974) l\/lmuchln believes that, for

prop r family functioning, the boundaries of subsystems must be clear. They should,be

defined well enough to allow family members to carry out their tasks without undue



interfereh‘cé and permit contact between individual members. The eompOSitioh of |

subsystems that are organuzed around family functions is not as important as the clarity of-
its boundarues (Minuchin, 1974). For example, a parental subsystem that includes a ‘
grandmother or parental child can function quite, well if the lines of authority and
responsublltty are clearly drawn. | | .

One of the more common family problems involving subsystems and their
boundaries is that of the caalition. A coalition is a process of ;omt action which is agamst a’
third person. For exampyl‘e, in a family the husband criticizes the wife, who seeks coalition
with the child against his father. Sp‘ousal conflict is thus detoured through the child and the
boundary between the parental and sibling subsystems becomes dif fuse. If this pattern |s
repeated over time, a dysfunctlonal cross- generatlonal subsystem of mother and son-vs.
the father appears and becomes a part of the system. The problem becomes most severe
when the parent-child coahtlon is denied or concealed in ‘famlhes ha\nng clear or rigid
parental and sibling subsystem boundaries, this type ¢ of coallﬂon israre,

Family Cohesion

Family cohesion is the emotional bonding that family membe;s ha\//e toward one
another; the degree'of emotional closeness or distance in the family ('6|lson & Killorin,

- 1983). Cohesion can be understood and assessed using the concept of boundaries
--individual, subsystem, and family system-extrafamilial boundaries. All families can be
conceived as falling somewhere along a cohesnon continuum whose poles are two
extremes--d|ffuse boundaries (enmeshed) and overly rigid boundaries (d:sengaged)

At the diffuse end are families who turh upon themselves to develop their own
~ microcosm and in which members are overconcerned and overinvolved in each others’
lives. As aresult, distange decreases and boundaries are blurred, and the dif ferentiation of
the tamily system diffuses. Enmeshment exists if emotional bonding is high, there is a high
level of dependence of family members, external boundaries are closed abd internal

boundaries are blurred, "alone” time is minimized and friends, interests, and recreational

activities must be shared by the family as a whole (Friesen, 1982).

At the other end of the continuum are families that develop overly rrgld boundaries.

In these disengaged famnhes communications across subsystems becomes difficult and
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the protective functions of the family are handicapped In extreme cases, members
(,\ function autonomously but have a skewed sense of- independence and lack feelings of
belonging and loyalty as well as 'the capacity for mterdependenCe in terms of requesting
support when needed. Signs of disengagement include: low emotional bonding and high
independence of famuly members closed internal boundaries time apart from the family is
= maximized, and friends, mterests, and recreation are individually and not family based
" (Friesen, 1982). - - ' ) |
Minuchin states that most families fall within the wide normal range on the
continuum. Clear boundaries exist between members givmg each a sense of "I- ness along
~ with an ingroup sense of ‘we." Thus each member retains their own individuality but not at
- the expense of family belongingness Subsystem boundaries are also clear and

well-defined. ‘ ;

Family Adaptability .
Family adaptabllity refers to the extent to which the family system is felmble and
: able to change its power structure ole relationships and relationship rules in response to
| situational ‘and developmental stress) (Qlson & Killorin, 1983). Like all systems, the family.
system has a tendency toward both maintenance and evolUtionllVlinuchin,wl981). The

« ' ok \

- family maintains a dynamic equilibrium around some central tendency, and un%der'take

) g
LR

L @J‘_ -

e

operations to restore that equilibrium whenever it is threatened. It offers resistance to

change beyond a certain range, and maintains preferred patterns as long as possible. .This

is referred to as homeostasis, and a family's homeostatic mechanisms usually'restrict

behaVIor to a narrow range. . ‘

But the family structure must be able to change and evolve; a family is subject to

inner pressure from developmental changes in its own members and subsystems and tc
outer pressure coming from demands te accommodate: to the significant social institutions
that have an impact on farnily members. The continued existence of the family system |

\\\\\ depends on a sufficient range of patterns the availability of alternative transactional

: patterns and the flexibility to mobilize them when necessary. Responding to the demands ,

‘ from both wuthin and without requures a constant transformation of the'position of family

o

members in relation to one another, so they can grow while the family system maintains
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‘contmuuty (Mlnuchln 1974)
Key areas in-which familles must affect changes, due to developmental changes in
- members or si’tuational changes from both within or outside the family, are in discipline
and negotiation/ problem-solv'incl_;, faﬂily»roles, 'a_ndl‘family rule‘s. For example, as children .
'grow older, parents need to cont’inu‘all‘y adapt lhelr'discipllne and problem-solving styles to
acoount for the increasing ma’turity(and responsibility of-their children. The tamily's
problem-solving sl‘vle refers to their ability to resolve problems to a level that maintains
.' effective family functioning (Epstein’ Bishop, & l_evin 1978l
K Famlly roles are the repetitive patterns of behavnor by which individuals fulfill
famlly functlons A famlly member's role may be based on their personality
. characteristics, age, and sex, and define the expected, permitted, as well as forbidden ~
patterns of behavior. o | , » |
a Families may develop:unique roles and these can be either adaptive or maladaptive.
Govldenberg & Golde.nberg (1980) discuss some common maladaptive roles such as the'.

-

family scapegoat This is often assngned to a. cl'uld who is seen as always in trouble, bad

s

- uncontrollable and the cause. of the family's problems The family may actually need that

person to blame for any S|gn of family .dysfunction or disharmony. The role of famlly pet

.may ‘also be cast in sorne famllles where one child is viewed as ideal or perfect, the model

. child. The chlld as "‘pet’ may be requlred to brmg laughter And lightness to the famuly

: A famlly isa rule governed system, and the rules-are unwritten, nonverbally agreed

upon behavnors that are outS|de the awareness of family members. All famllles follow A

. . rules for dividing power labour and so on, to. carry out the tasks of dally llvmg A family's

. rulesl requnre members to behave in an organlzed, repretltlve pattern of lnteractlon ‘with one
another. Thus, the entire system can be run by' a relatively small set of rules ‘governing

relationshlps If the rules of a‘family are understood, how members together define their ‘

relatlonshlp can be understood Every family has a range of flextbility (or variation) from

!

family rules and patterns of behavror that allows the system to continue to’ functlon

s
KS

without the' development of a Cl'lSlS
Famllles ¢an be seen to adapt and change varlous areas such as dlsmpllne and
problem solvmg styles, roles, and rules somewhere along a contlnuum from r|g|d to

". chaotic. At the rigid extreme are famllles that resist change have an autocratic law and
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order” discipline style, limited and strictly defined roles. unchanging rules, and limited
family negotuattons At the other extreme are chaotic families with laissez-faire and
ineffective styles of dlscupllne a lack of role clarity and frequent role shlfts and reversais,
frequent rule changes, endless negotiations, and impulsive problem-solvung style. In the
middie range would be families with flexible adaptablhty where roles and rules are

well- deflned but which can’ be re assessed and revnsed when the situation requires it. The

d|smphne style would be typné Ily democratic, roles would be fiuid and shared, rules could

be changed, and negotlatnons " ould be ﬂexnble
, RN

Family Communication ook

A numberof'family

b
afe

and what families co unuc
) e ‘
3 L

behavior wnthm

Communication évsojlncludes thos&iﬁt@es and symbols used by people in giving and
receivihg meanlng (Satur 1867). A family's.manner of communicating will elucidate the ~
underlylng patterns of behawor : |

Communlcatlon can be thought of as congruent or :ncongruent A congruent
communlcatuon is one where verbal and non-verbai messages match. An lncongruent
commun|cat|on then is one in which the messages sent by the verbal and non- verbal
channels are contradictory. Families can be characterized accor_dtng to the degree of
_.clarity'of e>‘<prﬂession between members, which can range from-frequent unclear,
mcongruent mesSages to generally clear and congruent messages. |

In addition to the degree to which- messages are clear families tan also be
.c:haractertzed according to how free members are to discuss themselves, their feelings',
and relationships in some'ffamilies ‘memb"ers freely and openly-discuss such matters; in
other famllnes “such dlSCUSSJOhS are rare. | A |

Another dmensuon of tamny communication is the frequency with which members
speak for one another or make 'mind reading” statements Thls is referred to as A
mvasweness and can be assessed along a contnnuum rangmg from many to no invasions.

an_alty: communi¢ation between members can be charactenzed accordl‘ng to the .

degree of respect and regard'displayed for the feelings "and.mes’sages of others. This can
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vary from lack of respect or overtly disrespectful, to consistently respectful of others’

-feelings and messages.

Family Affect

v

Family affect can be conceptualized = feelmg-tone of a famin or the typical
affective state dlsplayed by famlly members. Mmuchm (1974) points out that many families
demonstrate a predommant affect and adhere to a restricted mood level regatdiess of the
content of the issues they are dlscussmg For example one family may constantly tease
.. and joke while anothe\r may maintain an apathetrc, depressedquahty. Eor a particular

family, affect is a clue as to.what is allowable ,k S -
Family affect can be broken down nnto three dlmensmns range of feelings: mood
| and tone; and unresolvable confhct {Lewis, Beavers Gossett & Phillips, 1976). Range of
feelings refers to the degree to wh|ch a family system is characterlzed by a wnde range to )
little or no expression of feelings, The mood and tone of e family is the tprcaI
feelingltone of that family's interactionsv' vtxhich can revnge from cynical, hepeless, and
' pessnmlstnc to usually warm, affectionate, and optlmlstnc o

All families can be expected to have confhcts however, families vary accordmg to
how poorly or well they resolve the conflict. Some families have methods for defusnng
con,fii_c;t thet operate automatically and swiftly, and thus issues are rerely resolved. An
exemple‘uis the child who becomes disruptive or displays‘ sympt_oms whenever his or her

parehts begin td enter conflictv Alternatively, conﬂict in the spouse subsystem‘ may be
" avoided by scapegoatmg a som. These are descrlbed by Minuchin as dysfuncnonal
"confhct detourlng mechanisms. Other families may rugudly deny the ex:stence of any
confhct and guickly defuse any differences or dtssensxon Families-can thus be seen to

. ange on th|s d|menSton from extreme conflict with severe |mpa1rmer\t of group

1 functlonlng to the opposnte exireme of havmg httle or no unresolvable conflict.

4

B The Smgie Parent Famjly
A snngle parent fam||y is'a household led by one parent (man or ‘woman), due to
‘ separatlon/dlvorce desertvon death or to never having marrned As all-of the fammes ’

'|nvo1ved m the present study are sungle -parent, mother headed families due to separatlon
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or divorce, a sampling of the literature on the process of divorce and the characteristics

of the single-parent family will be presented.

The process of divorce , : | o

In this study, divorce s viewed as a family crisis requlring major transitions for all
famlly members. Members must make a shift from the family situation when the parents
lived ;together, through a period of disequilibrium and disorganization associated with the
physical separation, through a period when family-members ‘are experimenting with a
variety of coping mechanisms, followed lusuallyl by reorganizatlon and the eventual
attaunment of a new pattern of equilibrium in a single-parent household: _

In two classuc studies of divorce by Wallerstein and Kelly (1980) and Hetherington,
Cox, and Cox (1978, 1979, researchers found adjustment to dlvorce to be'a
’several-sta‘g‘e process |

" 1) The stressful ‘w st year ‘

Both studies documented the severe stre“s and dusorgamzatlon experienced by
famlly members in the first year after the physical separatlon The Wallersteln and Kelly
study, in partlc:ular detailed the typlcal responses of children. in the flrst year--extreme

- sanger, fear, sadness aggression, regression, needlness and delays in development. The -
children’s initial responses were largely. governed by their gender and age. Wallersteln and

Kelly (1980]. as well as a number" of other researchers (Biller, 1974 Hetherlngton etal.,
1878; Lamp. 1977 McDermott, 1968) have suggested that boys cope less effectlvely
with divarce than do girls, and the effects are more enduring. Boys may have a more
dlfflcult time because thelr same-sex role models {fathers) are usually the persors who

_ disengage from famlly roles (Hetherlngton 1879). The ablllty of chlldren to cope and
adjust is also contingent on certain developmental capacities . ,somated w:th the age of
the child. The approxlmate age range of three to nine year's has been ldentlfned by
researchers as the most vulnerable time for chlldren to experience parental divorce and ’
dlsengagement (Blller 1974; Hetherlngton etal,, 1978; Lamb, 1877, Longfellow, 19789; »
Santrock 1975 1977 Wallersteln and Kelly 1980). Chlldren in this age range often

blame themselves for the dlvorce define dlsengagement of the non- custodlal parent

severely ‘and appear to have few crisis- meetlng resources (Despert 1962; Longfellow, ,



1979. Wallerstein and Kelly, 1980). b .

The Hetherlhgton ot at. study des‘crl‘bed the parents as anxious “depressed.
rejected, angry. and chmpetent. The effects were more sustained for divorced
mothers, particularly for dlt/orCBd mothers o.f boys who at the end of two years, were
still feeling more angry. anxious lncompetenL and externally controlled than were married
mothers or divorced motl\ers of gris ng7e)

In addition. the parent s personal and emotional adjustment deteriorated in the year
following divorce. This seemed to be a period in whloh they were testmg a variety of
coping mechanisms--many of them unsuccessful--in deallng with changes and stresses n
therr new life situations. |

ln terms of parent-chlld relations. the interacton patterns between divorced
parents and therr children differed significantly from those of intact famlhes on many

‘ varlables studied. These.dlfferenoes were greatest durung the first year and still evident,
though reduced at the end of the second year. Hetherlngton et al. state, "divorced parents
make fewer maturity demands of thelr chlldren communicdte less waell with their children,
tend to be less affectionate with their chlldren and show marked inconsistency in

_discipline and lack of control over their children n comparlson to parents in intact families”
1978, p. 424). The chlldren in divorced familles were found to be more dependent,
dlsobedlent aggressive, whlnmg demahding. and unaffectionate than children in intact
families. In.general. children exhibited more negative behavuor with their mothers than with
their fathers.

, Poor parentlng was most apparent in dlvorced mothers with their sons, who were
less conslstent communicated less and used-more negative sanctions with sons than with
daughters In fact the mother-son relatlonshlp was found to be a partlcularly troubling
one -characterized by what the researchers called a ‘cycle of negative parent-child

. lnteractlon lHetherlngton et al 1877). A declmeln the ’mother’s parenting skills was
assomated with mcreased aggressuve and other undesirable behaviors by her son: this
mcreased aggresswe behavnor was associated with lncreased coercive behavior on the
part. of the mother whlch when meffectlve not only lncreased her son’'s negative

‘ behavidrs but also her own feelings of helplessness and |hcompetence. In general, poor

‘parenting seemed most marked one year after divorce, which appeared to be a peak of '
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stress i parent-child relations,

Both studies found the relationship between the divorced parents to be
characterized by conflict. Divorce is typically seen to be a solution to “irraconcitable
differences” and confhct, and yet the researchers found that family conflict did not
dechne. but escalated in the first year. At two months following divorce, Hetherington et
- al. found that relations with the ex-spouse and children remained the most salient and
preoccupying concern for divorced parents. Most (66%) of the exchanges in this period
involved conflicts, commonly about finances and support, visitation and childrearing, and
intimate relations with others. The relationships betweén most of the dnvorcéd couples
were characterized by acrimony, anger, feelings of desertion, resentment, and memories
of painful conflicts, as well as by considerable ambivalence and attachment which. in some
cases, increased. With time, both conflict and attachment decreased. although anger and
resentment were sustained longer by mothers than by fathers. The children were generally
exposed to parental arguments, mutual denigration. and regrimination. Often, the child was
enmeshed In their parent's conflict and placed in a situation of confhcting Io*yaltles‘

2) Transition period

In the Hetherington et al. study {1979). the researchers found the first to second
year to be a period of marked recovery and constructive adaptation. However, since the
study lasted only two yearé, they were unable to determine whether the re-stabilizing
process was complete, or whether readjustment would continue over a longer period of
time. The researchers found that, over the course of the two years, divorced fathers
became increasingly iess available to their children. A pervasive concern of the fathers
was the sense of loss of therr children. F‘or most this declined with time, but for many it
was a continuing concern. A number of fathers who had been highly involved and attacheéd
parents prior to separation reported that they could not endure the pain of seeing therr
children only intermittently. By two years after divorce these fathers had coped with this
stress by seeing their children infrequently although they continued to experience a great
sense of loss and depression.

The researchers also found that, by the second year after divorce, a process of
restabilization and adjustment in the parent’s personal and emotional state was apparent.

The parenting practices of divorced mothers had improved--they were demanding more
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autono,mou's, mature behavior of their children; communicateor}?étter, and used more
ex?»lanations and reasoning. Mothers were frore nurturant and consistent, and were hetter
able to control their children than-before. ' ’ |
' ' ~‘Wallerstein and Kelly found, that, in over half of the families studied the transition
pernod l‘asted two to three years. /Thls perlod was marked by many external changes in the
. .social, economlc and family anumstances as well as by improved family relations.
:3) Re- stabnhzed postdlvorce f7 ily, or new marriage ‘

The third stage was the early years within the re-stabilized ppstdivorce- famny or

/

the new marrlage. These fa

nilies v;/ere found 10 be‘ a djverse group. Some had succeeded
in creating a'stable loving home and irnprovi'ng the quality of Iife f;r ‘aH"'rnembers At the
other end of the spectrum were those fammes whose members were unhappy oF no
happler than they had been during the falled marriage. . >4,

Both studie?'dentmed a number of factors that were assomated W|th the posmve :

- adjustment of the ¢hild Interestlngly enough these relate more to the character:stlcs of

- the parents, and the relatnonshlp between the dlvorced partners than to the child. Some of
these are: : 'i ' _ - )
o - " the extent to which the parents had resolved and put aS|de thetr anger and confhcts |
| and made use of the relief from conflict provided by dlvorce
- the resumptlon or !mprovement of the custodial parent’s handling oF the child;.
- . the extent to whlch the child did not feel rejected in relation to the non- custodlal
parent and the extent to which this relatxonshlp had contunued on a regular basns
- " the.range of personallty assets and deficits WhiCh the ¢hild brought to the drvorce
- the availability to the chlld of a supportlve human network; and
- the absence-of contlnumg anger and depressmn in the Chlld (Wallerstein, 1980).
Also, frequent contact of the father and child was assomated WIth more posntuve
mother- Chud mteractlons and with more. posmve adjustment of the- chlld These studles '
. showed that neither the duvorced fathers or the chuldren were happy wuth the rntermnttent
vusutlng arrangements so typucal of custody decisions. ' |
.‘ Wallerstem and KeIIy found that the role of the father was two fold in its’ potentnal

: effect on the chlld s social and psychologlcal deveiopment The negatlve effect of erratic, »

.. urregular vns;tmg or no vusmng on the child was: such that the child was dlsappomted



.»relatlonshlps appsared linked to hlgh self esteem and the absence of depressmn in’

' v
v r

repeatedly left the child feellng rejected and lowered their self- esteem These chlldren
were most llkely to feel'unloved and unlovable desplte the\langer at’ the reJectlng father
" The posmve effect of a frequent and regular Vlsmng schedule partlcularly for

younger Chlldren was also apparent The authors state ”Specnflcally good father‘-chlld

° :.chlldren of both sexes and at all ages (Wallerstern and- Kelly 1980; p 219) Chlldren who

had a :good fathel; child relatlonshlp on a contlnuung basis. over the years were more llkely

»

to be in goodﬂf’psychologrcal health.

Other support systems (parents grandparents S|bl|ngs housekeeper) were also

found tol.‘be a factor in posntlve adJustment but was not qmte as important as a posltlve

L supportlve relatlonshlp between the dlvorced couple and.the contaned mvolvement of the

’-fatherwnththe chuld : . ' I

¢ N

© An extremely lmportant porht made by Wallerstem and Kelly i is that, although the

lnntual breakup is extremely stressful the eventual outcome depends not only on what has

_'jbeen lost but in Iarge measure on what has been created to take the place of the falled

'marrlage They state “ln full and proper perspectlve the effect of the leOl’CE is an rndex

’ _'of the succeys or fallure of the par‘ucrpants parents and children, to master the

' dlsruptlon to negotlate the transrtlon successfully and to create amore gratlfymg famlly )

\ ‘vulnera'ble to task oierload This can happen whenever the singlé-parent takes-on -

to‘ replace the-famlly that‘falle.d ' (Wallerstem, 1980\, p. 305).

'Chara(:teris'tics of the Single-Parent Family -

1, Task Overload

The two- parent family, accordlng to Welss (1979) has a good deal of spare
capacrty The husband may not regularly help wrth child care or housework but he canif

there is need for h|m to do so. lf the wnfe beglns takmg an evemng class or a chlld is l|| he,

- can pitchin. Thelsrngle-parent, ‘without thls spare capacrty in the household, is much more

- somethmg extra, even something that may not seem overly demandlng Many

sungle-parents function at: or near capac:lty under ordlnary carcumstances unant:crpated

’ demand then produces task overload.



. Task overload IS produced by the- frustratlon of not belng able to complete
everythmg that must be done and the feellng that fallure lS inescapable. It can occur when
the sungle parent has been operatlng for some tlme at the limits of thelr capacrty and has
accumulated both fatlgue and tasks not yet done lf the single- parent not only assumes
| 'responsmlh‘ty for housekeeprng and chuld care, but also undertakes full time employment
; .-the parent has become oommltted to two full trme JObS
2. Fmancral Duress P '

/ Mother headed sungle parent famllles make up a Iarge percentage of famllles Ilvmg
in poverty. Economlc hardshlp frequently forces women to work who would otherwuse
prefer ‘torremain in the home or’ who are not hlghly enough skllled to obtaln posntnons that
can pay for adequate ch|ld care If the mother beglns to work around the txme of
dlssolutlon of the marrlage and the quallty of substltute Chl|d careis madequate the Chlld '
can experlence the double Ioss of mother and father SImultaneously (Hetherlngton et al
; 19_77), Con_trlbutlng to the parents f_mancual ‘duress is.the fact-that not all families recelve
chiIAd support, and even'thos'e who rece.ive it)'often receive an inade'qu"ate amou_nt._ S
3. Responsublllty Overload S . : L

Welss states that lt is the snngle parent s sole respon51blllty to prowde for ;

' whatever the chlldren need physmally medlcally educatlonally fmanmally or in any other .

: way Whatever decisions must be made itis: the sungle parent s responsublhty to make
-them For some, so much respon5|blllty can be both dlsmaylng and overwhelmmg

'. Single- parents are also solely responsrble for the way chlldren turn 0ut Welss :
1states "Whatever happens to the chlldren there- is only one parent who has been maklng ‘,
decuslons for them, and lt is that parent s responslblhty ‘Single- parents even more than :
other parents worry about the effects thelr chlldrearmg practlces are havmg on thelr : 3
children’s characters (Wenss 1979 b. 269) ' . _

Also, the recognltlon that the chlldren have ho one else to turn to no other parent
who. might buffer the snngle parent's: mlsperceptlons and mlstakes makes thelr »
"respon3|btllty even more burdensome ln two- parent famllles a weII adJusted and’ Iovnng
parent can h'elp cou,nteract the effécts of_.a re;ectlng, emotlonally unstable parent. ’

4. Emotional overload
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Weiss found that the constant uninterrupted atten’ding to children, often
accompamed by feellngs of, responsibility or task over‘load perhaps takmg place agamst a
background of Ionehness or socnal :solatlon can overtax the single- parent s emotional

__resmence . . ‘

Emotlonal overload occurs because the parent s emotuonal resilience proves
lnadequate for the number and intensity of demands from children. The absence of relief’
‘from constant avallablhty produces emotional depletlon a sense of having nothing more to

" ‘give. Yet there.contlnues to~be no relief, nor-any way of turning the children off, nor any

prospect that the s:tuatlon will change Unrelneved responsibility for children appears :
espemally likely to be depletlng when there is no one attendlng to the parent’s needs. It is
' then. as though the parent s emotlonal economy were: runmng at a constant deficit. This can
' 'Iead to depressnon a vulnerabilitty of single parents, especnaln those who are most
' determlned to devote themselves to thelr children.
5 Socnal |solatnon and a lack of social and emotional support .

) 9 A number of researchers have found that divorced womer are likely to have fewer
friends. belong to fewer organuzatlons, and participate in fewer recreational activities than
do marrled women (Anspach 1976; Hetherlngton etal., 1977' Marsden, 1969; Pearlin
and Johnson 1975 Spicer and Hampe, 1875; Stack, 1972) This social |solat|on is often
assomated wrth acute depressnon (Hetherington et al, 1977): One cf the flndmgs that is

| otable is that family contacts w1th parents and 5|bl|ngs do not ‘ameliorate this lonellness A
socual network ‘and the formatlon of frlendshlps and lntlmate attachments seem critical
(F’earlm and Johnson 1975; Hetherlngton et al., 1977). '

It might be thought that the presence of children would attenuate this sense of
lonelmess however recent studies (Hetherlngton et al 1977, Welss 1877) suggest that ‘
the presence of chlldren may. actually make mothers feel more unhappy frustrated
helpless anxnous and incompetent. '
6. lv@}endlng of parental echelon

One major way the structure of the- one parent family tends to be different from
'the twos parent famlly is the lack of a parental echelon. An echelon structure is an authorlty '
structure in whlch an |mpl|01t partn_ershlp,agreement eXlsts -among those on a

supe‘rordinaté level so that an.yone on the higher tevel has authority in retation to anyone on



the Iower level (Weiss, 1977). Two-parent families generally maintain this type of authority
struc"ture.‘Howe\'/er without at least two members on the superordinate level, an echelon
" structure will not be formed thus without the second parent in the home, the echelon
system of- the two- pareht family collapses ‘
" The absence of echelon makes it pOSSlble for the parent to redeflne ;amlly role/s
. and responsibilities. In pértucular it permlts the chlldren tobe deflned as having
respon51b|ht|es and rnghts in the household not very dlfferent from the parent s‘own.
-Children can be ask_ed not only to perform additional’ ohores {this would be possible within
an echelon stru'oture), but als¢ to.partlcipate in deciding what is to be done. The parent
continues to oarry ultimate‘responsibility‘ for the family--but even when the parent makes
the decision, the parent is likely to disouss the issue with the children and to do what is
possible to reduce their objections In most‘instances single-parents move quite far
toward sharing responsnblhty for famlly management with their children.
‘ To someone accustomed to the management of two-parent households,
" single- parent households can appear extremely permissive. The parent gives greater
. weight to the children’s wishes than is customary in two-parent households while the
children, as befits junior partners, are less deferential towards their parents. However, in
an over-permissive two-parent family' the parents retain authority/ responsibllity while
. requiring little contribution to family functlonlng from children. In the one- parent family,
" authority and responsnbullty are more nearly shared, and at the same time much is requnred
"of the children.
a) One of the outcomes of this is that the children grow up a little faster (Weiss, 1879).
With the increased authority and responsibility required of them, as Well as beiné called on-
by the parent for oompanionship, understanding, or support, ohildren in single-parent
households often become surprisingly self-reliant and adult in their manner. Children are
allox'/\red to develop, along with a sort of responsible lndependelwce, feelings of
self-sufficiency. Whether there is something lost to children in growing up faster is
difficult to say. Children who have had more to do than their peers sometimes regret the
absence of a more nearly oarefree ohildhood, and some who have had to Iook after
themselves from.the time they were small may harbor unmet needs for nurturance.

b) Role reversals and role changes
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Whereas the above changes“in family functioning are modifications in roles, role
reversals and changes are fundam%stal changes in aseumptions und‘er|ying parent-child
relationships. Changes inroles are ;made possible by the lack of the parental
echelon--which holds parenfs to their parental roles. In the single-parent family, there is no
barrier to children becoming both their parents’ compahion and their partner, and still
further modifications of parent-child understandings. ‘
| In role reversals, the children become care providers for their parents, supportive
or nurturant or durectmg in the way that parents ordinarily are wnth their children. This is
especially likely to oceur immediately following the physncal separatnon when the single
parents feel unhappy and upset, makes their distress evident to their children, and-turn to
them for sympathy or support. The chi\dren:esi‘s"ume reeponsibility for helping the parent
. to recover (Weiss, 1977). S ‘, C |

Minuchin (1974) views the allocatuon of parental power to a child as a natural
arrangement in single-parent families (as well asin large famthes orin famlhes where both
perents work). This allows the "parental chlld” to develop respon51bul|ty, competence, and
autonomy beyond his years, while the younger children are cered for. A family with a
parental child structure may run-into difficulty, however, if trwe delegation of authority is_
not explicit or if the parent abdicates, Ieav'i.ng the child to becfome :che main source of
coﬁtrol guidance, and dec'rsione. in the latter case, the demahds of the parental child can
clash with his own childhood needs and exceed his ablluty to cope with them,”

. Weiss states that we do not know the effects ‘on children of persustmg role
reveresals‘ Children seem to take role reversals of brief duration enttrely in stride, and this
‘m'ay in fact, be necessary in the single-parent famly due to the increased number of tasks
that need to be done. .

- More persistent than role reversals may be shifts from parent- Chlld
complementarity to a complementarity more appropriate ina husband-wn‘e relationship. A
change of this sort occurs when a sihéle mother relies on her son to take on the .
responsibilities of “man of the house,” such-as household repairs and care and
management of tHe children. A child's playing a corﬁplernentary role makes it possible for
the parent to function within the role they may have become accustomed to in marri'age. At

the same time;-it provides the child the gratification of earning the parent’s respect, and
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| . ,
the reassurance of being not only loved, but also indispensable.
¢} Problems with discipline |

instead ef role complementarity, a child me\; display role competition and may
attempt to‘displace the parent as the leader of the household. The absence of a second
parent producesva situation in which the parent, without an adult ally, makes it more
dif ficult to-act authoritatively--the singie-parent situat\ion inhibits parental authoritarianism.
Because 'single-parents are so dependent on their children’s cooperation, they have
management problems different from those of parents in two-parent households. -

The single mether may confront specific problems of authority in discipline.
Children view fathers as more powerful and threatening' than mothers; thus, the single
mother may have to be su})ermother to counter the image of greater authority and power
vested in males in our culture {(Hetherington, 1979). -

7. Closer to the children

One compensation of being a single-paren't is that there is opportunity to be closer
to the children. There is no second adult in the household with whom parenthood must be
shared, to whom loyal.ty is‘owed or who distracts the parent’s attention. Iﬁ a one-parent
household, the parent has only the children to talk te Increased closeness is not
necessarlly a product of increased tlr:r1e with each other, but comes about as aresultof a
broader sector,of interchange, as well as increased parental accessibility during those
times when pareAnt and children are together. .

| As one cbnsequehee of this increased closeness, the single-parent family may‘
develop a sense of common cause and of strong family boundaries net often seen in
two-parent families. However, this can go too far and single-parent households may
become very tightly bound together and interdependent (Welker avnd Messinger, 1978).
This is particularly so when the departing parent leaves the community and seldom visits
his children. Clos;;g the family boundaries may help assuage the feelings of 10ss and pain,

especially when the separation process was very traumatic, and reassure members that
--‘what s Ieft of the nuclear family is relatively intact. This closedness can also result in
over- protectlveness This seems to be particularly likely when the’ custodlal parent has

resisted other opportunities for emotional investment, and there is no other adult to whom

they are close. Thus, the parent focuses largely on the children’s weli-being.



Summary

o
In this chapter the theoretical framework on WhICh the study is based was

presented The theoretical underpinnings of the Family Rating Scale were outlined and itis
" with this scale that families and family change will be assessed. To petter understand the
famllnes mvolved in the study, a sampling of the vast literature on single-parent families

was presented 3
. This review highlighted some particular areas of concern to this study. The

majority of families involved in the Big,Brothers program have experienced the family —

crisis of a separation or divorce. The short-term and long-term impact of this on members
will vary according to a number of interacting factors such as the age of the child at the
time of the physical separation, 'the"revlationship between the ex-spouses, and the -
relationship between the non-custodial parent (usualrly the father) and .thﬁe children. The
boys involved in the program may be a 'high risk’ for a number of reasons:

- gender. Boys, in both the shprt and long-term, have a more difficult time adjusting
_to divorce than do girls. The morher-son relationship is also more difficult, and
~discipline problems are common.

- age. Younger chnldren partlcularly those between three and nine years of age,
seem to have a more dlfflcult time than very young or older chlldren Many of the
boys in the program are in the age range six to tweilve.

- lack of regular contact with the father.  This was found fo be a very importan‘t
factor in the positive.' functioning of the boy and the family, and yet the boys in the
program have little or no contact with their fathers. Lack of contact was found to be
related to low self-esteem. Also, the longer-term absence of a male role model may
|imit. tne boys' social, cognitive, and emotional development.

With the involvement of a Big Brother a number of changes, at both the individual '
and family level, may take place. At the family level, the boundaries of the family may need
‘to open to allow an outsnder into the family. The relationship may increase his level of
self- esteem as well as increase his mother's self-esteem, as she may get some relief in
having another adult involved in a meaningful way with her son. Both members feeling
better about themselves may improve the mother-son relationship. Finally, the experience

of family overload may be reduced, particularlf/ for the mother, and the boy may again
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have the opportunity to be a child, play sports, and so on, away from the responsibilities v

_he may be facing in the single-parent household.
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1l. METHODOLOGY AND RESEARCH .PRQCEDURES '
This study used a variety of methods to examine families ffom different levels and
pe‘r;'spe,ctives. This multi-method approach provided rich sources of data to understand
individuals, fam’ilies, and family change. First, self-report data was obtained from family
;nembers (or ’ins'ide‘rs’), and families were assessed by 'outsiders’--the . | |
) researcherﬁbserver and an observer-rater. Bofh qualitative and quantitative data was

kY

obtained.'QuaIitative sources included personal interviews with the*mother and-child, and

’ fam:ly lnterVIews guantitative data was obtanned through the admm;stratnon of

standardlzed tests. The family interviews offered information from all of the above
perspectiveS' that is, they combined self-report and qualitative data in the answers to the
‘questnons {content level), and quantitative information at the process level (such as how
and by whom questuons were ariswered). Finally, data was obtained to assess change at
* both the individual level and family level. Each family was assessed and interviewed twice .
at both the pre-and-post sessions, for a total of 16 sessions. Pre-testing‘ to‘ok place in
November and December, 1984, and the post-testing sessions \'/verejn May and June of
1985. |

This study is considerad to be an exploratory study ta determine whether the
methodology would be useful as a means for assessing impact and change. This could be
used as a base for further study and/ or integrated as an ongoing component of the Big
Brothers Program. Dué to fhis, and the amall sample size; the fi’ndings- are not consideréd
to be generalizable to all families in the Big Brothers Program, or to single-parent families
- in general. Rather, each family's situation was considered to be unique and is presented in.

a descriptive case-study format.

" A.The Stﬁdy Sample

- Five families were originally involved in the research study. Each family, at the time
of éelecfion, was at the point of match with a Big Brother. That is, the child, or Little
Brother, had Beeh matched with a Big Brother but had not yet k:een introduced to him. The
families were randomly selected within the time period October to December 1884. Thus,

all Famili}e‘s who were at the point of match within that time period were asked to

participate.in the study, -provided they met the following criteria:

26
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- the families were rnother-headed due,to a-separation or divorce {rather than
idowed or never married&;
-, the family had not previoasly been involyed with a Big Brother or any other adult
'male velunteer. ;
The Big Brother caseworker initially asked the mothers td participate in the research study.
‘ After obtaining her consent, the researcher contacted the mother by phone and discussed
the purpose and importance of the study, the time commitments required, and answered
questions and concerns. The purpose of the study was worded, in a general manner, "to ’
explore the family's experiences around having a Big Brother." It was explained that the
research would help those involved in the program better understand what type of
effects, if any, the program was having on the Little Brothers and their families.I '

At the six-month follow-up, one of the five families could no longer be inciuded in-
the sample as the father had moved back into the home and the Big Brother had been |
tr =~ sferred to another boy. Of the four remaining families, one family no Ionger fit the
research crlterla as two Big Brothers had been involved with the famuly The first Big
Brother had been unexpectedly tranSferred to another province, and the second Big

Brother had only been involved with the family about one month prior.to the post-test ‘
| session. This family was, however, still interviewe‘d and included'in the study. .Thus, at six
months, three of the original five families interviewed had beenlinvol\(e_d with one Big
Brother through0ut the entire study peried.‘This was seen as one'df the many hazards of a
pre post research methodology | ' v

The four study families consnsted of 13 mdnwduals Three famlhes had one boy

~-matched with a Big Brother, and the fourth family had two- boys who were éach matched
with a Big Brother. The four mothers ranged in age from 31 to 40 years their children |
were from 8 to 12 years of age The mothers average Ievel of educatlon completed was

' grade 12. The length of years in the marriage prior to physncal separatnon ranged from 4
to 14 years The length of time since the separatton ranged from four to nine years. All -

mothers had only been married once.
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B. Data Collection Procedurs,
Four sessions were conducted with each family--two, just prior to mesting the

child's Big Brother, and two sessions about six months later. The two sessions, both pfe

and post, adhered to the following format.

Session #1
i} Personal interview with the mother, about one hour in length. These interviews
_were e;udio-taped for later analysis.
i) Administration of the Family Relations Test to the child, and a very brief
personal interview With him. |
ii) Administration of the Self-Esteem inventory to the mother and the chlild.
This session took place in the Big Brothers' office.
‘Session #2. |

Several days after Session #1, the family was interviewed together using the family
interview questions. Interviews were video-taped and later observer-rated, using the
- Family Rating Scale. This session was about 30-40 minutes in length and took place in the

family's home.
C. Research Procedures o

InWividual Level - : : o o

Personal Interviews with Mother
Two semi-structured interviews with the mother were designed to obtain her

perceptions of the family and of changes influenced by the involvemeht df the Big

Brother. A large portion of thé first personal interview consisted of questibns concerning
' family history. particularly the separation and divorce, the adjustment pro‘ces's, and
members’ contact and relationship with the father. This provided an informafion'baée from
which to understand each family and the possible changes that may occur. .

| Based on the réviex)v of the literature, the author’'s own experience, and the‘
experience of the staff of Big Brothers, certain questions were created ’to tap.relevant .
areas. These questions assessed: o

- at what point the family and individual members are in the divérce adjustment.
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process.

- factors which may influence family members' adjustment to iving in a
single-parent household. such as the mother's supp'ort system, mother's
relationship to her ex-spouse and her feelings about being a single-parent. the
degree of conflict before and after the physical separation. and the type and
quality of the children’'s contact with their father.

Also, information in the first interview was obtained on each family's reasons for
contacting the Big Brother agency, the mother s hopes and expectations of the
relationship her son may have with a Big Brother and her feelings about having a
non-family, adult male (a Big Brother) invoived in her family. Finaily, some questions were
included in both the pre-and-post interviews to assess possible changes in specific areas
identified as important by the Big Brother s caseworkers. These questions assessed:

< the Littie Brother s school perforrﬁance, grades. and any behavior problems
or concerns in the classroom;

- beha:}ior problems or concerns in the homa,

= the Little Brother's relationsh\|p with peers; and

- the Littie Brother's attitude td\wards ‘men in general.’

The second personal interview was designed to explore the mother s perception
of any changes that may have been influenced by the involvement of a Big Brother. First,
information was obtained on any major change that occurred in the family during the
six-month time period, such as a move to a new house or change in the family’s financial
situation. Although these factors could not be controlled. knowledge of them was
important in understanding farr.ﬂly change at the post-test/interview session. The remaining-
guestions assessed behavioral changes in the Little Brother. as mentioned previously, and
assessed th/e following areas: ‘

- mother s perception of the Big Brother-Little Brother relationship;

- whether the relationship has met the mother’'s hopes and expectations, and

- mother s perception of changes in the relationship between family members

and changes in the type or quality of the father-son contact.
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Personal Interviews with the Child (Little Brother) . ;

Both interviews were very brief and were designed to get to know the child and .

help him feel comfortable prior to the administration of the Farmily Relations Test.

Self-Esteem Inventories--Stanley Coopersmith

As discussed in Chapter 1, enhancement of a child's self-esteem is the main
ob;ect‘n}e of the Big Brothers of Edmonton and District agency. For this reason it was
thought to be important to specifically assess the Littie Brother s level of self-esteem at
both the pre-and-post sessions to determine any changes. ln' addition, the mother's level
of self-esteem was also assessed to monitor possible changes. The Coopersmith
Self-Esteem Inventory (SEI) was chosen to assess self-esteem as it 1s a widely used and
well-standardized test instrument. It was designed to measure “evaluative attitudes toward
the self in social, académic, family, and personal areas of experience” (Coopersmith,
1981. p. 1). The term 'self-esteem’ refers to the personal judgement of worthiness
expressed in the attitudes one holds towards the self. The Self-Esteem Inventories are
made up of short statements such as "l often feel upset with my wark,” and which are
answered either "like me” or "unlike me” (see Appendix A).

Two forms of the SEl were used in the study--the Adult Form, administered to the
mother. and the School Form, administered to the Little Brother. The School Form was
designed for use with children aged 8 to 15. It consists of 58 items, 50 of which are
self-esteem items and 8 utemsj*t?hat constitute a lie scale. which is a measure of the child's
test'wiseness or defensiveness. The self-esteem items yield a total score and separate
scores for four subscales: General Self, Social Self-Peers, Home-Parents, and
School-Academic. The Adult Form was designed for use with persons aged 16 and older.
It consists of 25 items and yields one total score. |

TRE Coopersmith SEI's have been used in well over 100 studies. Reliability and
validity data presented are representative of those studies, and apply only to the School
Form (Coopersmith, 1981).

i) Reliability
internai consistency: Kimball {1972} administered the SEI to 'approximately 7600
public school children of all socio-economic ranges, in grades 4 to 8. v

Kuder-Richardson reliability estimates were generated for each grade level. Obtained



coeffnments ranged from .87 t0°.92.
subscale and item intercorrelations: Donaldson (1974) calculated subscale
|ntercorrelat|ons for 643 pubhc schoo! children, made up of mostly lower and
middle socio- economnc ranges in grades three to eight. Obtained coefficients
ranged from .02 to 52 ’
stability: Test- retest rellabullty was reported by Coopersmlth (1967) to be .88 for
a sample of 50 children in grade 5 (five-week interval), and ,'70 for a sample of 56 .
children (three-year interval). '
u) Validity
Kokenes (1974, 1878) undertook a study of SEI construct validity. Her studies’
involved over 7600 schoo! children in grades 4 to 8, and were desngned to ochserve the-
~ ,comparative importance of the home,. peers,.and school to the global self esteem of
adolescents and preadolescents. Her study "confirmed the,ionstruct vahdlty of the
sub-scales proposed by Coopersmith as measuring sour,pes of self-esteen\“

(Coopersrnith,' 1981,.p. 13}

The Family Relatlons Test--Eva Bene and James Anthony

The Family Relations Test was designed to explore a chuld s emotional relations
with family members and to help chuldren express emotional attitudes of which they are -
aware but which they might find 'dif'fi'cult to verbalize. The test has two forms--one for
“young children and one for older children. The form for young children.was used in this
study It is made up of 48 items such as "{child's name) thinks you are nice. Who is nice?”
(see Appendlx B). ) »

Test materials conS|st of 20 flgures representlng people of various ages, shapes
and, sizes. The chlld is asked to choose one figure to represent each member of his famrty
mcludlng hxmself An additional figure, representing nobody is also- mcluded in the child's
family group, wh|ch accommodates those items that are not felt to apply to any of the -

~ family members.Each figure is attached to a box with ‘a slit in the top/The items are
printed on individual cards and thé child’s task is to put each card ‘into the person’ whom
the message fits best. ' |

Scoring consists of addi‘n'“é up the total number of items that went to each person

within each area (positive fleelings outgoing, negatiye feelings outgoing, positive feelings.

s
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incoming, and negative feelings incoming). The distribution of feeling can be thought of in
terms of ’e‘xperienced' feeling emanating from the child, and ‘imagined’ feeling directed
towards the chxld Bene & Anthony, 1957). The t)ota| score (degree of involvement) and the
- separate scores for each area show how much of each kmd of feellng the child has

assigned to each family member

Modifications
The Family Rel‘atione Test was used to measure possible shifts in the child's ’.
feelings toward family members with the involvement of the Big Brother. In the pre-test
session the child was asked to pick one figure representing his father even though he did
not actually live in the same home. In the post-tegfsession, the chil:j was asked to pick a“
fugure representing his father and his Big Brotheaven though the Big Brother is not really
apart of h|s family. Possible changes in the direction of feelings towards various
members could thus be identified, as well as shifts;’n‘ the psychological impogtance of
- members and the Big Brother to the child.
i) Rellablhty '

The test manual states that the usual methods of assessing the rellablhty of atest
were considered unsuitable for the Family Relations Test. However, a modified form of
the split-haif method was used to calculate separate reliability coefflcrents for each of the
people in the famlly and in each area, regarding each score as if. it were the result of a
separate test. Corrected reliability coefficients ranged from .68 to .90, and mdncated that
the test is reasonably reliable.

ii) Validity o ' |
| The validity of the test has been mvesngated from several points of view and,
although the number and variety of these studies has not been large, the results justify

~asonable confidence in the test (Bene & Anthony, 1957).

f:amily Level _ . {

Ed

The Family Interviews
Two family interviews wete designed to obtain data on family dynamics and

patterns of interaction that would be later observer-rated using a family assessment tool.



For both family interviews, all family members living in the home at the time were asked to
participate. Both interviews consisted of seven questions which were designed to obtain
data on both a content and a process level. For example, one of the questions in the
pre-interview was "How do you feel about having a Big Brother involved in your family?".
This was designed to determine, on a content level, members' attitudes, feelings, hopes,
and expectations. The way members answered the question, such as who spoke first,
who interrupted whom, who spoke the longest, and other types of dynamics, provided
information about the family on a process level. Two types of family process were
assessed--one type with the researcher ‘present and participating to some degree, and the.
second type without the researcher present an.d with members interac:cing amongst
thernselves. The latter was obtained by assigning;a family task requiring members to
discuss options and alternatlves The researcher left the room and returned after the .
‘family had reached a consensus. The assigned task made up the first of the seven
questions on both interviews. For the remaining questions, the researcher asked each one
to the 'family in general,’ probed responses, requested elaboration and clarification‘, and at

times directly asked for a response from quieter members.

The Family Rating Scale
Thé—:* videotaped family interviews were observed and rated using the Family‘Rating
Scale designed by the researcher. This scal.e is a synthesis of items from three
observer-rating scales 1) the Structural-Strategic Famlly Assessment Scale (J. Friesen);
2) The Beavers Timberlawn Famlly Evaluation Scale; and 3) The Clinical Rating Scale for the
Circumplex Model of Marital and Family Systems (D. Olson and E. Killorin). ltems were
taken from eath to produce a scale that would obtain a general overview and descrlptnon
of a family at a particular point in time (see Appendix C). The scale assesses the family
.along five major,dimensions: family structure; affect; adaptabaility; communication; and
cohesion. '
@ A number of variables make up and operationalize each dimension. As an example,
| the 'farily adaptability’ dimension is assessed according to the following variables:
discipline, roles, rules, and negotidtion and problem-solving. Each variable is rated and
assigned a number from one to five, along a continuum whose description is unique to

each particular variable. For example, the variable ‘rules’ is on a continuum from
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"'unchanging rules’”to 'frequent rule changes,’ whereas the variable 'discipline’ ranges from
‘autocratic’ to ’Iaissez-faire'.' The numbers, however, are for comparisén purposes only; a
“high or low number does not represent 'good’ or 'bad,’ 'healthy’ or 'unhealthy.” The
pattern o'f scores assigned to each variable provide a picture of the family at that pointjn
time. The pre-and-post rating scéles may thus be compared to determine possibie changes
along particular dimensions. |
The entire family interviews, both pre-and-post, were observed and rated b'y two
observers--one, the researcher, and the second, a bsychologist familiar with fa’rﬁily
systems theory and research. Both observers spent some time together reviewing the
rating scale and the glossary of terms to reach a common understanding éf the variables.
A family interview tape that was not used in the study was viewed and rated together, and

discrepancies discussed. All other tapes were observed and rated independently.

R

D. Analysis of Data . ' 4

_Qualitative Data ' ‘ | ‘
After the pre-and-post interview ééssions, a qualitative analysis of the individual
' and family interviews was carried out. '}he audiotaped personal interviews with the
mothérs were transcribed, and these.proVided data for ’;he descriptions of family history,
relationships, and 'es as. percéived by the mother. in addition, the transcripts
: ;¢pr"o\:/ide'd data for tdentification of common themes and experiences.
%, - Scores obtained from the Farﬁily Rating Scales weré summarized to c\reate one
piéture of each family at a particular point in time. The scores for each variable and
dimension were used as a framework for describing the families, and family change, in a

- case-study format. The actual scores are also preéented intable form. Significant changes

were set at a minimum two-point dif ference in either direction.

Quantitative Data
Test scbres from the pre-and-post sessions were compéred to in\'/estigate‘
possible changes in a number of areas. The total scores obtained from the SEI, Adult
Form, were compared as to the degree and direction of change in each mother's level of

self-esteem. Both the tétal scores and the subscale scores on the SEIl, School Form, were -
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compared to identify increases or decreases in the Little Brother's levell of self-esteem in

the various areas such as home and school. Scores obtained from the inventories are

presented in table fofm. ‘ |
Scores obtained from the Family Relations Test were compared to investigate
shifts iﬁ the child's feelings towards farﬁily members, as well as his feélings about his Big

Brother. For each boy, two areas were examined:

B the total involvement with family members;, indicated by the total number of items
(both positive and negative) attributed to each person. Total involvement, as outlined
in the test manual, is an indication of the psychological importance of a person to the
child.

- the nature of the relationship with sach family member. This is indicated by the
number and pattern of itemé attributed to each member in four major categories:
outgoing pobsitive; outgoing negative; incoming positive; and incoming negative.

Scores obtained from the test are presented in table form.
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IV. STUDY RESULTS AND INTERPRETATION
in this chapter, the results of the study are presented and interpreted. Following
"this; the research questions are addressed and the results outlined in terms of general
patterns, themes, and experiences. 1.'hus, data interpretation moves from the specific to
the general. The chapter closes with a short discussion of interrelationships between

study factors and resuits.
A. The Four Case-Studies

Family A

b

First Personal Interview with Mother

Family A is comprised of the mother, 38 years of age, two girls and one boy, the
Little Brother. The girls are 16 and 13 years old, and the boy is the youngest at 8 years.
They have an 18 year old sister who is married and living in the city. The mother is
employed part-time as a receptionist, and the family’s income is supplemented through
social assistance. She and her ex-spouse were married for about 12 years; the physical
separation, initiated by her ‘spouse, occurred 9 years ago. Her son was only two months

: oId at the time. They had been legally divorced for six years.

The mother described the climate of the separation as real hairy." His desire to
leave came as a shock to her and the girls, who were very upset and didn’t want him to
leave. After he moved out, the girls "kind of revolted.” She described the dynamic as:

They figured that they should have things their way. And | guess’l sort of felt

sorry for them becau,se they. didn't have their dad there, and | would spoil them '

abitmore.. and they‘d get rotten. And then when I'd try to settle them down,

things were really out of whack,
The family was required to make many changes. They moved to a house in another area of
/trwe city, and the children’had to change schools. Prior to the separation, the mother
worked in the home. After, she enrolled in a college program whi'ch took her a few years
to complete. Her son wermt to a da‘y-care. She thought she and the children developed a
closer relatidnship and did more things together. She saw herself, at that time, as being
more of a frieﬁd to them than a mother. After the'se';.)aration, ehe stated, "everyone had to
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grow.”

The mother had found life as a single-parent to be quite different. Not only has sHe'
had more freedom--" don't have to take guff from anybody"--but aiso more lonsliness.
Between work and family, she found little time or energ;/ for anything elstw

At the time of the first interview, she described her daughters' relationship with
their father as "an acquaintance.” After he left, he rarely saw the girls as it "hurt’them and
him too much.” Shortly after, he moved to another province and there has been littie
contact since. She de's;cribed her son and his father as "strangers.” She stated that her son
will occasionally talk aBout establishing contact with his father, and_rpossibly visit with him,
but she will tell him "you don't know him."” There was some indication of ongoing anger and
resentmenit from the mother towards her ex-spous/e, in which she may unknowingly be
involving her son as a pawn. When asked to aescribe her present relationship with her
ex-spouse, she stated: '

There isn't one (laughs). | think | feel sorry for him. He's paying for his jump

into this great bed of roses (he's re-married), and he's not get{ing-what he

wants. -
What he wants, according to the mother, is some type of relationship or contact with his
children, particularly establishing one with his son. She described a recent ihcidgznt which
highlighted this:

They spoke on the phone last spring and (my son) asked if ‘he éould goup. |

said no, you're not going to a pléce you don’'t know. There's been no ©

communication and (my ex-spouse) expects this, and | said it wasn't feasible.

He's got to make more of an effort than that, you know, seeing a person just

oncé, it would be too much for (.my son). . |

The r‘nothe'r, at the present time, saw herself changing her role with her childrén
from being a friend and buddy back to being "the mother they need.” She stated that she

‘was “trying to give them more discipline,” as this had always been a big problem. The
family had recently gone for counselling for this, and she had been continuing for several
months on her own.

The mother had a very good support system in the form of her family, who live

nearby, and her church. She also stated that her counsellor was a strong support person



for her.
In a number of areas, hHer son's béhavior ir'wdicated,a strong need for attention.
When adult men visit the home, the mother stated, "he’s all over them--he is looking for a
male friendship so bad.” His school performance wasdéscrib‘ed as "awful." His behavior in
the classroom can be very disruptive: & a .
He makes sure that everybody knows he's there, and puts up a real fuss, just
can't settle down, he wants to b'a heard. It's as though he's looking for some
kind of special attention and can“t find it.
In the previous year, his behavior had been the worst ever. He also has some difficulty
~ relating to childre% his own age,l as he always wanted to be the leader and do things his
way. 4
The family had been waiting for a Big Brother for about two years. The mother had
originally contacted the agency because she thought, with all the females in the home, the
boy needed more men in his life. She hoped a Big Brother would help him “"grow up a little

bit,” teach him how to act like a boy, and help him gain more confidence in himself.

Second Personal Interview wit-h Mother

- At the time of the post-interview there had been no major changes in family
circumstances. However, the mother was very quick to state:

The only major change is (my son). He's got better. He's more content, the

restlessness, the 'l don‘{know what to do with myself’ thing is going. . .he's

more confident with himself, so he likes himself better.
This major irﬁprovement was thought to be due to a humber of influences, including her
son’s Big Brother, a coordinated effort between home and school, and her efforts.to be a
"better mother” and pfaise him more. bver the six-month period her son and his Big »
Brother had been seeing each other regularly and going swimmingfbowling, cycling,,andr
other recreational activities. She described the influence the Big Brother had had on her
son the following way:

Well, | guess just having somebody that's really special for him, and someone

to ta = care of him. {His Big Brother) gives him a lot of special attention, they

do things together. (My son) realizes that it's his friend, and they just feel as

_proud as punch.
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| Her son had not had any contact with his father during the study period. Once
again, her ex-spouse had asked. 'through the grapevine,” whether his son could visit him
the corﬁing suhwmer, and she had said no. The mother was unsure whether he was aware
of the involvement of a Big Brother, as she had not had any feedback from him.,

She reported small changes in her son in a number of areas. Her relationship with
him had improved, but she found it hard ;(o separate out the influence of the Big Brother
and the changes she felt she had been making. He got along with his sisters "a bit better."
With adult men, he was no longer so "'rambunctious and restless” and did not seem so
eagef to get rﬁale contact, és his Big Brother provided that for him. Although he was
relating to peers a little better, she still described this as a problem area for him. His
-school performance had improved to the point that it was possible he may pass the year,
and his grades were a bit better. In the study period. his teacher and mot?er héd begun
working together to give him extra assistance, ensure he did his homework, and so on.
This was likely a significant factor in his improvement. His behavior in the classroom had
improved slightly, although he still seemed to need the attention and was the "class clown.”

The mother stated that the relationship her son had with his Big Brother had
definitely met her hopes and expectations. She felt it had given him more confidence and
pride in himéelf, and had given him somebody to be proud of. She stated:

It's more than what | expected, really. | didn't think (my son) would accept
somebody so readily. And | didn't think they would be as good friends as what

they are.

Results of the Self-Esteem Inventories

At the pre-test the mother s level of self-esteem was in the I‘ow range, and was
the lowest score, by far, of all the mothers (16 points). At the post-test her score had
increased dramatically by 20 points (to 36 points), and was in the medium range. This was
the largest increase of all the mothers. It is likely that her involvement in counsélling, for
over a year, contributed to her increased level of self-esteem, although this may not
account for the sudden improvement over the previous six-month period.

The Little Brother's Total Self score. at the pre-test. was also the lowest of the
five boysat 70 points. ,O[ithe subsc':a,lﬂes, his Géneral Self score was fairly low (19 points),

as'were his scores on the Home-Parents Scale (four points) and School-Academic Scale
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(five points). His Lie Scale score was quite high (five points), particularly compared to the
scores of the other boys. This may indicate some defensiveness and desire to "look

" good.” At the post-test, his overall Total Self score had decreased by‘ten points. The
largest decreases on the subscales were in General Self (-3 points) and School-Academic
(-2 points). His score on the Home-Parents Scale increased by one point, which was the
only subscale score that showed an increase. His Lie Scale score decreased by two

points, which can be considered a positive sign indicating a decrease in defensiveness.

Results of the Family Relations Test

At the pre-test session, the Little Brother was most involved with his cousin, with a
total score of 11 items. This was very unusual as, although he had a lot of contact with
him, his cousin is not a family member and does not live with them. This high involvement
decreased by one item at the post-test, although the pattern of involvement had shifted so
that he wés more involved with farhily members living in the home than with his cousin. The
nature of the relationship was positive, with moré positive feelings incoming than
outgoing. Unlike other family members Iiviﬁg in the Home, he did not attribute any negative
items incoming from his cousin. This may provide a clue to the psychological importance
of his cousin to him at that time. '

Total involvement with his mother increased by five items over the six-month
Beriod. This was ;the only mother (or father) whose involvement was higher at the
post-session. The shift in feelings was primarily in more incoming negative items, although
‘at both pre-and-post sessions, the relationship with his mother was ex'rerienced as mostly
positive.

This child also had a high degree of involvement with his sisters, both the two in
the home and with his married sister. This involvement was significantly greater at the
post-session for the two living in the home (increases of 7 and 10 items). He was more
involved with his 13 year old sister than with his mother, and as invoived with his 16 year
old sister as with his mother. At the pre-session, the nature of his relationships with his
sisters was largely positive. At the post-session, however, th? relationship was
characterized as mostly negative incoming, and this largely made up the increased level of

involvement.
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Of all family metnbers, he was least involved with his father both pre-and-post, and .
this involvement decrezalﬁed by one item over the six-month period. The nature of the
relationship shifted dramatically. At the pre-test the relationship was seen as only positive,
with an equal number of incoming and outgoing items. At the post-test. however, the
relationship was seen as only negative, with alt negative feelings outgoing. During the
post-test session, he expressed his negative feelings towards his father, at one point
stating "l don't hate my father, | just don't like him very much.” One hypothesis for this
shift may be that having a positive, adult male friend may have freed him up to express his
anger towards his father. This was also indicated by his use of the 'nobody’ figure,’ In the

‘pre-test, he attributed a number of outgoing negative feelings to 'nobody,’ indicating
defensiveness. At the post-test, however, n"10re outgoing negative items went to father
and other members (except mother), than went to 'nobody.’

Child A was the most highly invoilved with his Big Brother (10 items) than were any
of the other boys. At the post-test, he was as involved with his Big Brother as he was with
his cousin. The nature of the relationship was completely positive, with more incoming

than outgoing positive feelings.

First Family Interview

In the first family interview Family A was seen as chaotic, disorganized, and
somewhat dysfunctional: In terms of family structure, the family was rated as having a
limited leadership. The daughters, particularly the youngest, appeared to provide more
direction and leadership than did the mother. The motr}r s parental control over her son
was very ineffective and unsuccessful. Durlng tRe inter view he engaged ina number of
attention-seeking behaviors which all members paid attention to but were unable to limit or
control. The L undary between the parental and sibling subsystem was very diffuse and
weak. The youngest daughter acted very strongly as a parental child and was the family
spokesperson. The mother was very quief and took a passive role. The 16 year old
daughter looked to her younger sister to speak for her. She was, in fact, reluctant to
participate in the interview, and had to be coaxed from hef room. o

All members interacted with the Little Brother in a negative way. His sisters yelled
at him frequerﬁly, referred to him as a "brat,” and the mother often pointed out his "bad” or

negative behaviors. Being the youngest in a fairly large family, and the only boy, may
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contribute to his position in the family being a difficult one.
Family cohesion was rated as towards the disengaged end of t“he continuum. Family
bonding and involvement were quite low. and members seemed to spend littie time with
sach other - 'ersonal separateness was predominant, and the girls appeared to be ’
separating early from the family. One hypothesis for the Little Brother 's acting-out
behavior could be to keep family members connected. They were very united in their
efforts to get him to act properly, do his chores, and so on.
In terms of family adaptability. the family was rated as towards the chaotic end of
the continuum. Discipline was seen as laissez-faire and ineffective. fhis was particularily so
with the Little Brother, who would act out and be threatened with some punishment by the
mother . He would ignore the threats and continue acting-out, and the mother made only
feeble attempts to follow through with the punishment. Fyamily roles and rules were
unclear, ch.anged frequentiy; and. in terms of the rules, were inconsistently enforced.
Attempts at negotiation and probiem‘SOIQing were difficult as there were endless
negotiations, possibly exacerbated by the unclear family leadership. |
This sense that their family was chaotic was also alluded to by members. For
example, when asked to describe the most difficult time they 've had as a family, the
mother stated:
When they are disagreeing amongst eagh other. When it's all chaotic and no
harmony. This can happen quite often, depending on théir moods.

The 16 yéar old daughter, when asked what she would change in their family, said:
I'd have it so everyone wasn't always in an uproar. Like, he (the Little Brother)
wouldn't be a brat. so he's not bad so mom woulidn't have to spaz out on him.

On the family communication dimension, the family was generally rated in the
mid-range. There was some degree of Clarity of verbal messages. although this was not
consistent across time or across all members. There were some Incongruent messages.
and some discussion of self, feelings, and relationships. Members made occasional -
invasions. The one variable that was rated lower than mid-range was respect and regard.’
Members v:/eré seen as having a belitting and disrespectful attitude towards others’
feelings ar;i’messages. This was particularly so towards the Little Brother, who spoke in a

‘baby’ voice, often made 'silly’ statements, and was not taken seriously by any family
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members. When he talked, no~oné hstened.
In terms of family affect, member; were rated as belng fairly able to directly
express a wide range of feelings. Family mood and tone shifted frequently from warmth
‘and humor to open hostility. Although there was a lot of laughter during the interview, this
appeared to be a way for members to reduce the level of tension. .
Dissatisfaction with the family was evident from members’ responses to the family
change question. The mother svtated that she would:
. . .change their feelings towards each other, so they could love and

appreciate each other as people should, and forget about selfishness.

S e

The girls would change their brother, and he (possibly in self-defense) stated he would |

change them. With this degree of dissatisfaction, it is not too surprising that the girls yere T

¥

separating early and that the mother was somewhat withdrawn from the family, pc?sSibly‘

feeling overwhelmed and ineffective.

Second Family Interview
In the second interview a humber of changes in the family were noted. The mother
looked much happier and more relaxed. A major change was obgerved in the family
structure as the mother took much more of a leadership role than she did in the first

interview. She directed the answering of questions, todk a leadership role in the
13

problem-solving task, and the children generally looked to her for guidance and direction.” -

There was a clear boundary between the parental and sibling subsy*m. The youngest
daughter, while still being talkative, was not so much the family spoke’zerson. It was
interesting to note that when she did speak 'for the fami'ly,' the mother challenged her on
her right to do this. There was no evidence of the youngest daughter being a parental
child, although it sounded as if she could be. temporarily. when the mother needed her
assistance. The 16 year old was still quiet, looking to her sister to speak, but was generaily
more involved in the interview. The role of the Little Brother in the family had not appeared
to change. He still spoke in a 'baby’ voice, was ignored when he spoke, and received most
of the negative interactions and statements. However, his mother did direct some positive
statements to him. such as "l think he’'s grown up a little bit” and "I've noticed he has more

confidence in himself."
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in terms of the family cohesion dirr;ension, there was little change. The farhily was
still rated towards the disengaged end of the continuum, and the girls were still seen as
separating from the family. The only variable rated difrerently in the second session was
‘'emotional bonding.” Members ’displayed a greater degree of emotional closene"ss, along
W|th some family loyalty. ‘ . ,
On the family adaptablllty dimension thera were no chahges observed. The famlly
was viewed as chaotic, and this was evudent in the youngest daughter’s response when
sked what she would change in the family: ‘
| would have it so that everyone would listen, and we wouldn 't have to scream
and shout, and you could talk. like talk on the phone, and have peace and quiet.
The mother still appeared' ineffective in her discipline and control of her son, who engaged
in 'silly’ and attention-seeking beha . iors. Her inéffective discipline style was highlighted by
.the youngest daughter, who stzted:
{The Little Brother) has to e told 4C times. Like, he gets threatened wuth
things, Iike if you don’t do th:z, you can’t have th's, or go there, and sometimes
he.does do them, and sometimes he doesn’'t do them. |
During the interview, the mother did not follow through on any of her threatened
consequences. ‘ k
¥ There were some changes noted in the family's communication styles. Members
wer’el_rated as being more open in their discussion of self, feelings, and relationships than
in the first interview. In the other direction, however, there were mor‘e, invasions between
members. ‘ o . "i
| Variables on the famlly affect dlmenSIon were rated theasame as in the first
interview. The family's mood and tone, however ‘was somewhat more warm and
affectlonate There seemed to be more genuine humor, Iaug[hter and fun in each other's
company. Howevér, asg there was stifl overt hostlllty mostly directed at the Little Brother
the overall score remained the same. ‘SJ”“ ¢ -
Dissatisfaction with the family was evident from the members’ 'responses to the
family change question. The mother again stated that she would change the children’s
feelings for each other so ther& 'would be more attent:on and care for each other,

without bemg SO selﬁsﬁf their concerns. "The daughters wanted a change m the

>
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‘ atmosphere in the home so they could brind frlends over Mmthout being embarrassed by
their mother “freaking out” and “screammg ahd shouting” at their brother. The change the
Little Brother wanted was: !

Her move‘(pointed to one sister), her move (pointed to the other sister), and

me. |

When asked about possible disadvantages of having a Big Brother, the youngest‘

daughter pointed out a potentially dif ficult situation that the Big Brother may be facing.

(My brother) knowing that he has him, well | can't really say it'sa dlsadvantage

to us, but to him (the Big Brother). Like he’ll phone (his Blg Brother) every five

minutes and talk to him all the time, and ask him some simple question. And

when he's around (my brother) kind of shows off and that, and it embarrasses

us, and it can also embarrass him too.
The boy's childish and uncontrolled behavior, which serves a purpose-and is maintained in
the context of his family, may present overwhelming behavior problems to the Big
Brother In his relationship to the boy, he may have to limit and control the boy's behavior
in order to develop a mutually satisfying relatlonshlp Whether the Big Brother has the
maturity and skills to do this, or even wishes to do this, is uncertain.

Family B il

First Personal Interview with Mother

Family B is comprised of the mother, 40 years of age, and two boys, aged 12 and
10 years. The mother works full-time as a receptionist. She and her ex-sp‘ouse were
married for about 14 years, and lived in another province. They separated, at the initiative
of her spouse, five years ago. Their children V\\/ere about seven and five years old at the
time. They had been divorced for about two years. | ’

She described the climate of the separation as ”friend‘ly.“ Although she was upset,
particularly as it happened very suddenly, she stated: "there was no fighting, because we
never fought.” During the marriage she had worked in the home. After the sepgration,
however, she too‘k on two jobs and the children went to a bab‘ysitter. At that time, she

dldn t want to have too much to do with the boys because she needed some time "to get

her bearings.” Their father saw them frequently and looked after them Wwhen she was

-
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working and the sitter was unavailable.
¢ After six months, she and the boys moved to Edmonton where the mother hae

Qrown up and her family, and many friends, still lived. She stated that her younger son was
too young to understand the separation and move. Her older son was sad, but after the
move it didn’'t seem to faze him.” She thought that the boys had adjusted very well to the
separation because, after the move, "they just sort of didn't talk about him and just sort of
forgot.” However, when their father came to visit them the occasional weekends the
oider boy would often get upset and ehone his mother late at night, asking to come home
because he didn't feel well. After some time, he seemed to a/djust

The mother found life as a single-parent to be quite different. Not only did she
have to go out and be the bread-winner, but there was no adult to converse and sh\are‘
things with. She noted that, some time after the geparation, ‘she and the.boys grew closer
together.

The mother described her present relationship with her ex-spouse as "very good.”

She stated that they have always been on good terms, and when he is in town he will often

have dinner with them. As she explamed "he and | tolerate each other, and things are fine.” v

The boys see their father twice a year, for a total of 44 days, usually for the summgr.
once in the fall. They also write letters to each other on occasion. The mother
they have a pretty good relationship with their father, although they stilla’d{o a
about him. | | ‘ :

. She believed her present relationship to her chi_ldreh to be "fairly goc#*8tie

" stated: "if there's sog\ething bothering them they'l tell me, and if there's sorhething'

bothernng me, I'll tell them.” At times, she finds:her younger son hard to handle.

The mother appeared to have a very solid support system in the form of her family

and her ex-spouse.s family, whom she is quite close to. She has a SIster who lives a block

. away, and who is "alwaysthere” if she needs anything.

Both boys relate well to children their own age, as weli as to adult men. Her
younger son
craves male attention, because somebody will come over and he's right there, |
v sitting up shoulder to shoulder with them, or sitting on.their knee.

Both do very well in school, usually earning 'A's’ and 'B’s,’ and neither is a behavior
I A

&



problem in the classroom.

The mother contacted the Big Brother agency because she wanted them to have an
on-~going, adult male relationship so they couldv "dq things together, male to madie’” Even
their father had thought this would be a good idea. They had been waiting for two Big

Brothers for about a year and a half.

Second Personal Interview with Mother
During the six:month stpdy period there had been no major changes for Family B.
The mother described her yoenger son's relationship with his Big Brother as:
just great. He sort oAf shines when he's around him. They get along like a house
on fire, and (my son is) always glad to see him, and he phones his Big Brother
and (his Big Brother) phones this way. It's worked out really well. o
They had been seeing each oth‘er regolarly over the peri.od of this study. in additioh to the
usual recreat'onal activities and movies, the Bng Brother had introduced her son to anew -
hobby, and was planning to teach him how to hang- gllde |
Her older son, however, had a completely different relationship She described his

relatnonshlp with his Big Brother as "he doeSn’t appear to have one. Although he met his

Big Brother around the same tlme his young pother met his, they had gone out together
only six or seven times during the six months. At the time of the second interview, he had
not heard from the Big Brother for about two months. Even when they were seeing each
other her son,always had to phone him, and then a few dayS later he would usually take
him out somewhere. There was no consistency to them ﬁc\:ontact and usually a few weeks
would go by until her son again phoned the Big Brothe'rﬂ The mother stated that his Big
Brother had been having family problems since the start of their relatlonshup and, over
time, these and other difficultie.s he was having just seemed to "take over.” She related
- one incident where the Big Brother was at their home, intending to spend some time with
* her son. He spent more time with her, however, talking about his marriage problems. The
last they had heard from him, he and his wife had separated and he had moved, teaving no
forwarding phone number or address. The mother statec{thaj their relationship had Just
"'never got off the ground"'

- She stated, however, that her son did not blame himself. for the lack of

relationship. Early on he wondered why he always had to do the phoning, but once he
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found out his Big Brother was having family problems "he sort of passed it off.” She said
q:fhat, if he did feel badly-about it, he didn't show it. She reported that he did not display any
jealousy or resentment towards his brother. ‘

The boys had about the same amount of contact with their_father as they'd typically
had. In the six-morith period they spend a weekend with him when he was in town. Letter
writing had.increased, however; four letters written baf:k and forth "was more than there
has been in six yeérs." The older son was planning to spend the coming summer with his

father, bu:y[younger boy was undecided as to whether he would go, in case it
interfered with a two-day rafvting trip he and his Big Brother were hoping to take. The
“ mother, who was much more open and willing to discuss the boys' feelings for their dad,
stated: |
We|l, he doesn't think too much of his dad, from different things he says
about him, so | guess it doesn't reglly matter to him whether he goes.up there
or not.
She added that her older son shares the same views about his father, and only goes to visit
him to sebe é: old friend.

SHe stated that the only change in her relationship with her sons was that now they
had more to talk about:

They're d-oing different things, when they're out with them, so tt}en they come

home they 're all enthused, and we sit down and talk about what they did, so it's

somiﬁming different for conversation other than the old hum-drum, what went

on at .school and day-care, an‘@"that’s about it. v '(
She had noticed that her ydunger son enjoyed the male companionshﬁp that his Big Brother
provided, and that when other adult men came to the House he wasn't "hanging around”
quite as much, trying to sit on their knee. Both boys still related weﬂ with peers. She
described their school behavior and performance as "super,” although her older son's
performance in one subject:had decreased dramatically "because he wasn't really applying
himself.” He had since improved.

The mothér stated that, for her, having two adult men involved in her family had

been "great.” She went on to add

It relieves me of some time. . .like | say the kids are always glad to do
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something with someone else other than me.
The relationship her younger son had with his Big Brother had met her hopes and
expectations becausé he is happy when his Big Brother is around and is able to do things
that "guys” .dof Needless to say, this hasn't been the case for her older son. She thought he
would be better off with another Big Brother, and summed it up by saying "he just wants

someone that would take him fishing.”

Results of the Self-Esteem Inventories
At the pre-test, the mother's level of self-esteem was in the high ranéé {84 points).
At the post-test, her score had increased by four points, and was the highest score of all
the mothers. | ' |
The two boys, on the pre-test, had the same level of self-esteem (96 points),
Whiéh were.the highest scores of all the boys in the sample. Subscale scores indicated
high levsls in all areas. Lie Scale scores“were low. At the post-test session the older boy's
' sc;)re increased by four points, and the younger boy's score decreased by six points. The
older boy's increased'score was in the General Self and Social Self-Peers subséales, while
the younger boy's decreased score was reflectéd in lower subscale Ascoreé in General

Self and School-Academié. Lie Scale scores for both remained the same pre and post.

Results of the Family Relations Test

At the pre-test, the older boy's pattern of involvement with his mother and father
was exactly equal. ﬁe was very careful about attributing the same items, both positive and
negative, to each of them. At the post-test session, however, total iﬁvolvement with the
father had decreased by six items and only by one item with the mother. The naturé of the
relat»onshtp with both, pre-and-post, was largely posutlve

The involvement with his brother was quite high at both sessions and in fact,
increased by one item at the post—session. The relationship was Iargely characterlzed as -
negative. The most dramatic shift was the increase in negative items outgoing at the
post-séssion, accompanied by fewer positive items, both outgoing and incoming. This
change may reflect some resentment and hostility towards his brother due to the major

difference in their Big Brother relationships.
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Total involvement with thhe Big Brother was the lowest for all boys, at one item.
This was not too surprising as he felt he didn't really have a Big Brother. Despite this, the
one item he attributed to the Big Brother was a positive incoming item.

At both the pre-and-post sessions, the younger boy was the most highly involved
with his brother (15 items). The nature of the relaticnship was largely negative, with twice
as many outgoing as incoming negative items. The brother was, in fact, the only person
assigned any negative outgoing items.

Total involvement with his mother decreased by one item. The nature of the
relatié'hship was largely positive, with more incoming than outgoing items. Tétal
involvement with the father decreased significantly by eight items. At both sessions, the
nature of the relationship was largely positive. At tHe post-test, however, there were
fewer outgoing and incoming positive items attributed to the father.

Total involvement with the Big Brother was four items, one item higher than‘the
involvement with the father at the post-test. The nature of the relationship was positive,

with more incoming than outgoing items.

First Family Interview

In the firstinterview, Family B was seen as a stable, established family that was
generally weli-functioning. The tone of the'family was subdued, with a sense of loss.
Members seemed supportive of each other and satisfied with the family. When asked
what they would change in the family, the mother and clder son said they wauldn't change
anything. The mother was the definite family leader and spokesperson, although hers was
a ‘cooperative’ leadership étyle. There was a clear 'boundaryl between the parental and
sibling subsystem. The mother and younger son seemed very ciose; he looked to her when
asked a question and, at times, she spoke for him and supplied him with details. On _ . .
occasion his statements were of f-topic and irrelevant, and he seemed to have diffiédlty
speaking for himself. There was, however, no evidence of an overinvolved mother-son
relationship; rather, he seemed to be treated, and acted, like the 'baby’ of the family. The
older boy seemed quite mature for his age. Both boys were weli-behaved and pieasant
during the interview. They appea;ed to have a close relationship with each other, which

included the usual sibling rivalry.
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In terms of family cohesion, the family was rated as 'connected’ on most variables.
Members were involved and connected w\ith each other, but personal distance seemed to
be allowed. There was a fair degree of emotional closeness and family loyalty. The family
engaged in some activities together, although.ssparate interests-, friends, and recreation
seemed to be allowed. Members had clear personal boundaries. The one variable rated
more toward the disengaged end of the continuum was 'family boundaries.” As may be
typical of many single-parent families, boundaries were fairly open to influences from
outside the family. ®

On the family adaptability dimension, the family was rated as 'flexible' on all
variables. The mother's discipline style was seen as democratic. Roles and ruies could be
changed when needed, and rules were fiexibly enforced. Negotiations were flexible and
decisions agreed-upon by all members. |

In terms of family communication, members were seen to express themselves
fairly clearly and congruently. They also seemed free to discuss themselves, feelings, and
relationships. For example, all st}ted, in their own words, that the most difficult time for
them was the physical separation. There were occasional invasions between membegs,
particularly the mother 'speaking fc;r’ her youngest son. Members were rated as appearing
fairly respectful of others’ feelings and messages.

On the family affect dimension, members were able to directly express7a,wide
range of feelings. The mood and tone,of the family was quite warm, affectionate, and
optimistic, with some sense of loss. This loss was highlighted when the mother talked
fondly of some good times they had together when her ex-spouse was still with them.

There appeared to be little unresolvable conflict.

Second Family Interview
At the time of the second interview there were few changes observed in the
family's functioning and style of interaction, despite the significantly different
relationships each of the boys had with their Big Brothers. The potential for a negative
impact on the oider boy, whose Big Brother had not contacted him for two months prior
to the interview, was great. However, this did not appear to happen to the extent that it
could, probably due to his maturity, the extra support he seemed to receive from his

mother, and hisg fairly stable and well-functioning family. During the interview, however, he

3
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sat slumped over, his head often in his hands, and said very little. There seemed to be a
closeness between him and his mother, and she appeared to be trying to make him feel
more comfortabie, loved. and supported. She sat very close to him, occasionally touched
his hair, looked to him frequently, and often asked him for his opinion. The younger boy
seemed to act more his own age, spoke easily and readily, and did not look to his mother
to help him. There appeared to be some friction between the boys. On a number of
occasions the older snapped at the younger, and the younger seemed to 'rub in’ the fact
that his Big Brother had worked out well. All reported that there had been a fair bit of
fighting between the two of them.

There appeared to be no change in family structure. The mother still acted as thﬁe'-
democratic leader, and the boundary between parental and sibling s‘Qbﬂngtems was clear.
Variables on the family adaptability dimension were again generally rated as 'flexible.” The
one exception was 'time,” which was rated more td‘&vard the disengaged end of the
continuum. Members were spending more time outside the home due to seasonal activitiesv
such as soccer.

There were no changes observed on the variables making up the family adaptability
dimension. Members still appeared connected, with separate friends and activities
aliowed. Members seemed involved with each other and emotionally Close.

On the famity communication dimension, some small changes were noted. The
degree of clarity was not quite as high as in the first interview, and there were more
incongruent messages. This was particularly evident for the older boy, whose verbal
messagés contradicted his non-verbal body posture and gestures. Members made fewer
invasions in their communication, most notably as the younger boy was speaking for
himself. Members were rated as having a slightly lower degree of respect for others’
feelings and messages. This was most evident between the boys.

On the family affect dimension, the range of feelings express;d by members was
rated as slightly lower than in the first interview. This was particularly so for the older boy,'
who found it very difficult to talk about his unhappiness and diséppoiniment, so apparent
non-verbally, that his Big Brother hadn’'t worked out. For example, when the family was
asked whether having a Big Brother was what they had hoped and expected it to be, or

was in some way different, the following interaction took pléce:.
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/
younger son:  {looks to his brother and laughs) For him it is. idifferent than he
thouéht it would be)
mother: What about you?
younger son:  It's fun.
older son: (sits with arms crossed and shrugs) | can't say much.

younger son:  Ya, he can't say very much. :vr '

older son: it wasn't really what | expected with my Big Brother. He didn't
phone or ‘come around or anything. That's all. He never phoned, he
never hardly cav‘he over.

How would he like it to be?

That he would phone and come over more often. That's about all.

Family C

First Personal Interview with Mother

Family C is comprised of the mother, aged 31 years, a girl 12 years of age, and a
bby (the Little Brother), who is 10. The mother works fuli-time at a grocery store. She and -
her ex-spouse we- - . ried for four years; the physical separation took place about gight
years ago. Her sori was about 1 1/ 2 years olq €a;;,tr“we time. They had been divorced for five
years. Prior to the separation, the mother st ; she and her husband were constantly
fighting--" don’t even know how | lasted the fg%hrears.” She described the marriage as
"really bad.” | '

The climate of the separation, according to the mother, was "very violent.” After
her husband left the home, he threatened, and attempted, to "wreck all the stuff he had ‘
bought.” Confrontations between them, involving the police and observed by the ct\ildren,
occurred. That time was very upsetting for the children. She described one incident where
her ex-spouse: ‘

. .came on (my daughter 's) birthday and took fhe TV, him and two other

friends. Just réally bad, bad vibes then.
She stated that the children were aware of what was going on, cried a lot, but managed to
get through bit. Her son became very dependent on her, "like a leech.” and that lasted for

about two years. She stated that "I think he didn’'t want to lose me too."
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After the separation. the family went on social assistance as the mother was unable
to find a permanent job and the children were young and would require costly babysitters.
She described life on welfare as a "dead-end streset,” and stated that she had been very
depressed during that time.

it was very frustrating being on welfare, and I'll never go back to it. I'd just as
soon marry fo@ money than go back to it.

Only when she obtaned her present job. about four years ago, was she able to flnanmally

support the family on her own. The family remained in the same house for about two years

after the separation so the children could continue at the .same school and keep their

& friends. Other than her life being financially more difficult, she reported that becoming a
single-parent was not t/ery different for her because she "always did everything anyway"
as her spouse was not at home very often. The father did not see his children after the
separation, and shortly thereafter moved to another province.

a At the time of the first interview, the mother stated that she had "no” relationshlp
with her ex-spouse. There was some evidence of ongoing resentment and battles
between them, particularly around the issue of money. He has never sent her child
support, although he 1s required to by law. On occasion, she will call him "when she gets
mad,” and ask or demand that he send them some money. He will sometimes send a bit of
money after this, and other times telt her he will, but doesn’t follow through. This issue
may also have contammated the chuldren s feelings towards their father. For example,

S el

when asked to describe therr Pelatnonshlp to their fatherﬂthe mother stated:

-'a\

well they want hlm tq sendfmat‘money tﬁacause they re Qld enough that

they reahze that mor‘tey s what we eeed ge survvve and th Y waﬂt h'?#% to send
; ) : Y»*;(A .

the money, but what are we gomg"t do about it? ~;

~ The; chcldren have had no c:ontact w;th thelr ‘f"ther smce the separatnon Accordmg

“to the mother, they don t. hav&any'”relahchshlp whatsoever nthey don tcare if they ever

see him again.” It \gas dlfflCu|t to separate the mother s 0\/ert resentment fromher
h

descriptrons of fr ci

adopted many o he

conversation in whuch her son said to her (my father s) past hzstory tc.us, mom, eh?". Her

ey

ldren and thelr father and it seemed qunte Inkely that the children had

i i

‘ ellngs towards.her gx-spouse. For example, she related arecent

response was: . ¢
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Ya. Which is true. They don't give a care, which is good. Cause he hurt them so
bad, and they still remember that. They'll never forgive him for that (fof
leaving), | don't think . .

The family appeared to have a very solid support system in the form of extended
family. The mother's parents, sisters, and brothers live nearby. Her sister also works with
her in the same grocery store. Her parents seemed to take a very strong role in the raising
of her children.

The mother stated that her son gets along well with adult men and peers. In school,
hbwever, he has always had some difficulties, and was required to repeat a grade.
Readmg in particular, had been a problem area for him. Unlike his sister, who does her
homework every night, his mother reported that he would rather be out skating or playing
hockey.

It was her son's idea to contact the Big Brother agency as he wanted a Big Brother
to‘do things with. She had thought it would be a good idea because "he needs somebody
that's going to be regularly there.” She hoped he would get a 'male’s point of view,” and
have a buddy that he could talk to about "boy stuff.” The family had waited about 14

months for a Big Brother.

Second Personal Interview with Mother

At the time of the post-interview a major changeghad occurred in Family C. The

mother had been terminated from her job, and she had LJ& o”ihe union to fight on her
behalf. She had finally been offered, and accepted, a position at another store, but she
found the new job to be “terribly boring” ‘and with lower pay. For two months p}ior to
obtaining the job, the family's income was supplemented, once again, by social assistance.
This, apart from the blow to the mother's pride, set the family back quite a bit financialiy.
Although she had been working full-time for about a month prior to the second interview,
she was still behind on bill payments and so on.

The mother described her son's relationship with his Big Brother as "great.” They
had been getting together regularly twice a week \and were playing a lot of sports. The
mother stated:

He's really nice, I'm really happy with him taking (my son} and dpiné”things

o R
together. It hasn’t cost me anything! )
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During the six-month period, the mother reported that her son had been getting into some
serious trouble involving setting a fire and stealing from a family member. She ‘was quick
‘to add that "it's not because of his Big Brother or anything,” and that she didn't know why
he had started doung these "bad’ things. However, the Big Brother-Littie Brother
‘ relationshlp had been influenced by the difficulties in the family in a number of ways. For
his mrsbehavuor she had grounded her son, and he was not aIIoWed to see his Big Brother
for amonth or two. Also, the moth‘er had talked to the Big Brother about problems she
had been having with her son, and had asked him to speak to her son about them. When
asked to elaborate on what kind of help the Sig Brother was to her, ishe stated: .
~ (He will) influence him, :Iik'e' | told him that (my son) wasn't coming home and |

didn’t know where he was after school, and | think he told him that he should

listen to me and come h'ome and things like that, so that s good., and (my son)

respects (his Big Brother) enough to do that for him. _
Finally, the mother used his feelings for his Big Brother to covertly threaten him in the
home. For ‘example, after the fire-setting incident, she told her son that his Big Brother

wouldn't trust him as much because he had obtained the matches while on an outing with

his Big Brother. The mother laughingly stated that "him (the Big Brotheri'and my brother are
the two men | use to threaten him with.”

“ Over the six-month perlod there had been no contact between her son and his
father Her ex- spouse had been in town for a few days and had, called to ask her if the
'chiidren wanted to see him. Both said 'no, wnthout any hesutation She had gone to talk to
him, however, to ask him for $ome money. This had been unsuccessful and she was again
thinking of taking him to court to obtain chiid support. She reported tHat he was unaware )
it"hat-his sonhad a BigyBrother. '

According to Athe mother, her son'’s relationship. with his Big Brother had not
irffiue%ed /family relationships in any way There had been no change in his relating to adult
men-or to peers. His school performance had, however, improved quite a: bit His grades
were better than they were before and his mother attributed this mostly to the influence
of h‘s\Big Brother: .

So 1 think (his Big Brother) must be helping him realize, or feeibetter about

himself, or something, that he's trying a little bit harder. And | don t get the

J
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notes like | did before on the l"eport cards, you know, {my son}is talking in
! class.
Not only did she see him as trying harder in school, but he had also been wanting to read

more, and had begun reading at home for pleasure

: P the Self-Esteem Inventories
pre-test the mother's level of self-esteem was in the high rangei and was, in
fact, the highest score of all the mothers (88 points). At the post—tes{ her score had
decreased ‘;lightly by four points. This was the only score of all the mothers that had
decreased. Item analysis indicated that the decrease was due to dissatisfaction in two
areas: the firs-t, with her job; and the second, feeling that her family expected too much of
her. It is not too surprising that losing her job and again receiving social éssistanég would
affect her level of self-esteem. | |
For her son, at the pre-test his Total Self score was fairly high, at 82 points. On
the subscales, hls scores were generally high in all areas, and his Lie Scale score was quite
low. At the post-test, his Total Self score decreased by six points. The decrease took
place primarily on the General Self subscale, with a decrease of one point indicated on the

Home-Parents subscale An increase of one point was shown on the Social Self-Peers

subscale, which was the only area that had increased.
. '/‘ '

Results of the Fam‘ily Relafions Test
At the pre-test, the boy’'s pattern of involvement with family members was fairly
typical: nighest involvement with his mother, fbl!owed by a lesser degree of involvement
with his sister, then father At the post- test this pattern had shlfted to highest involvement
with mother, followed by the Blg Brother, father, and sister.

Total involvement with his mother decreased sllghtly by two items over the

ot

six-month period. The néture of the relationship at both sessions was largely positiv_\é’, with
approximately equal incoming and outgoing positive item;. No outgoing negative items
' were attributed to the mother. | |

Total involvement with his sister had decreased by six items at the post-test
session. The nature of the relatlonshlp had also shifted from one that was largely posmve

to one characterlzed as equally positive and negative.

»
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In terms of his relationship with his father, total involvement decreased by threel.
items. The nature of the relationship as negative, with slightly more outgoing than incoming
negative feelings, stayed the same. At’bo.th sessions, no incoming positive items were
attributed to the father. ‘

At the post-test, his use of the 'nobody’ figure had increased significantly. Many -
more negative items were attributed to ‘nobody,’ particularly those that were negatiye H |

outgoing. This was the only figure, other than father, to whichhe clpimed any negative

i

feelings towards.
Total involvement with his Big Brother at the post-test was greater than that with
his sister-and father (seven items). The nature of the relationship was completely positive,

.

with more positive items incoming than outoging.

First Family Interview
'in the first interview, Family C was seen as a fairly solid, well-functioning tami!y.
The mo_ther appeared mildly depressed, and sighed frequently during the interview. They
seemed to be a family that had 'paid its dues." They had struggled together through early
years on soc1a| assistance, the mother had been working at a job with long and changing
~ hours for some time, and there was little time or energy left for fun and frivolity. Thls was
evident when the mother was asked what had been the most enjoyable trme for the family,
and she replied, after some time, "l can't think of any.” During the interview, both children
were well-behaved, pleasant, and cooperative.
In terms of family structore the family waerated as having a 'cooperative’
leadership style, and the mother was the defmlte Ieader There was a clear boundary
| between the parental and sibling subsystems The mother and daughter seemed to have a
close relatlonshlp based on gender and common mterests This difference of mterests
«  was evident in the mother’s response to what she hoped would happen with the
| mvolvement of a Big Brother: . ’ ' ‘
. That he'll have somebody who's going to be a good male mfluence on him. Like
it's just (my d_aughter) and |, and he knows how to put make-up on (Iaughs)--he

“does, he knows how to clean house, do the dishes. He doesn’t know male

things, like fishing, mechanica! things. Somegone he can talk to and trust,

»somebody who will be there for him. ... He doesn't have-anyone to turn to.

.

o Fm
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(My daughter) has me, but he's a male, and I'm sdre there’'s things he wouid

rather discuss with a male.
At times, their closeness may have excluded her son, but this was not seen as an ongoing,
overinvolved relationship.

On the family cohesion dimension, the faniily was rated towards the disengaged
end of the continuum on most variables. Family involvement and bonding was quite low,
and members seemed to 'go their own way' in terms of friends, interests, and recreation.
They seemed to spend little time together, and this was directly stated by ‘the mother, who
said "actually, we don't do that many things as a whole.” Both children appeared quite
independent for their ages.

In terms of family adaptability, the family w/as generally rated as 'flexible.’ The
mother's discipline style was seen as democratic,:with negotiated consequences. Roles
were flexible and could be changed. Family rules appeared to bg flexibly enforced.
Negotiation and problem-solving was rated as flexibie, with agreed-upon decisions.

_On the family communication dimension, Ttarity of expression’ was ratedja_g;guite
clear and generally congruent. There was fairly open discussion of self, feelings, and
relationships. For example, when asked about their most difficult time together as a
family, members quite freely talked about the "rough” years after the physical separation.
Occasional invasions were observed. Members were somewhat respectful of others, but
this was not consistent across time or acrqs'e all members.

On the family af fect dimension, tijie family was rated as fairly direct in their
expression of a wide range of feelings"i T}iJﬁe mood and tone of the family was warm,
~humorous, and affectionate. In the family, there was a nice balance between humor,

respect and openness. There appeared 1o be little unresolvable confiict.

!

Second Family Interview
In this intervi;w the family did not seem to be functioning quite as well as at ‘the
_time of the first interview. The mother-daughter relationship was particularly tense and
conflicf-ridden. Over the six-month period the daughter had rhatured considerablriij/, and she
was openly cha|lenging her mother's opinions. The daughter was quite an‘i"rnated and
talkative, and openly expressed her dissatisfaction with the family. For example, when

asked what she wouid change aboyt f\acnrly she stated "l Just want everybody to be

\



~ - 64
happy and not fight anymore.” After the intefview had ended, she told everyone that what
she had really wanted to say was "that we each move out and live on our own.” It seemed
that the functioning of the fartily had decreased while members adjusted to the
deve\opmehtal changes of a maturing adolescent. The m’other seemed more .depressed
than in the first interview. The challenges of her daughter, as well a8 the change of jobs,
seemed to have taken their toll on her sense of hope and optimism. Sﬂe appeared to have
little energy to negotiate the required changes in the mother- daughtqf frela‘!xgnshlp at that
time. Her son was very relaxed durmg the interview and seemed to t?e e to keep himself
apart from the tension between mother and daughter. Howe\)er, his regpnt misbehavior
may indicate that he had been feeling and reacting to the increased confliéts and
frustrations in the family. .

In terms of family structure, the mother's leadership style was rated as towards
the limited/ erratic end of the continuum. The mother seemed to have little energy to act as
leader or successfully exert her parental control. There was still a clear boundary between
the parental and sibling subsystems. .

On the family cohesion dimension, most variables were still rated towards the
disengaged end, and some even more soO than in the first intetview. The family seemed to
spend even less time togethyer on common interests and recreation. Fémily' boundaries
appeared to be more open to influences from outside the family.'

In terms of family adaptability, two small changes were observed. The mother's
discipline styie appeared more laissez-faire and inconsistent. This was highlighted in the
following interaction, when members were asked how they manage to work together as a
family:

;mother: - Well, when they know vs;hat has to be done, they do it and it's doné. :
Like with the dishes. Nobody thinks they need to be done right
aWay, so | leave it two or three days, and they do it, evenif it takes
an hour on the third day. I'm not one of those people who insist on
a sterilized, clean house every déy. Maybe that's ﬁot right, but at
least the kids know it has to be done. (I leave the chores) until they
do it, or it dri@;ﬁé@e bananas. ’ &

~ daughter: Which is usually the second day. (,sarcastically imitating her mother):
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‘Do the dishes!", "Vacuum!’, "You're not getting your allowance until
tyou do the dishes!’
Imother and daughter argue over allowances)
son: This is what goes on evéry day. .
Also, family rules appeared to change more frequentiy and be inconsistently enforced.
One change was noted-on the family communication dimension. In terms of clarity
of exoression, members were rated as having some degree of clarity, but this was not

consistent across time or across all members. One example of this was evident in the

continuation of the previous interaction.

daughter: I have to figh{ with everybody in the housg every day.
mother: But you I:\,ave to have your chores, though. .
daughter: . Usually it's not about chofég most of the time.

mother: Well, what's it about then? )

daughter: Everything else.

nﬁother: . Like What?

daughter:  Like everything. , | '
son: Ok, let's go on.

On the family affect dimension, changes wer‘ve noted on all variables. Obvious
restrictions in the expression of some feeliogé were observed. Family mood and tone was
rated as overtly hostile. This was particularly so bétween brother and.sister, whom all
agree-d "hate each other.” The family was seen as havin;; dofinite conflict, with some
_impairment of group funcfioning. u ‘ -

. During the interview, the mother stated that the')relation;hip her son had with his
Big Brothe} had definitely met her hopes énd expectaﬂons. ? , !
I'm really happy with (his Big Brother). | think he’s a really good Big Brother for
(m'y son). And | like him because he does things with {(my son), takes him out
. .cause | really don’t have the time-or the patience to do things like that. | .

think it's even better (than | thought it would be). Well ! think they're’ q&‘te a bit

'closer than | thought it would be So that's good
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Family D |
| ‘ (
First Personal Interview with Mother |
Family D is comprised of the mother, aged 35, a boy (the Little Brother), 12 years
of age, and a girl, 9 years old. The mother works full-fime as a salesperson. She and her
ex-spouse were marcied for about 10 years. The physical separation occurfed about four
years ago, when her son was about eigHt years old. They had been legally divorced for
two years. |
The climate of the separation, which had been initiated by her s ouse, was
described by the mother as "awful.” He left the home and, for a numbe,‘ of weeks she
didn't know where he was or why he had left. She told the children he, was out of town on
business, though herself believing he was having some sort of breakdown. Finally, one
night
. his girlfriend pushed him into the house’ and he said 'l want a divorce.” (My
son) was standing right beside me, and he went screaming out ot the house. It
-was chaos after chaos. _
He told his sen that he was finding a place of his own and would come nd get him later,
presumably to move in with him. However, he never came to get him. \\ |
After the separation, few major physucal changes were made. The mother had
previously been working at her job part-time, and she then started as a full-time employee.
They were able to stay in the family home, which was a priority to the mother. She did not
find her life too different as a single-parent, although she stated "I'm so tired | don't have
" time for anythung. Her son's school performance dropped dramatically. She and the
children went for counselling, which seemed to help at the time. She felt, however, thathe
had never really accepted the divorce, and still wants both of.them together. After the
separation, the children stayed with their father every second week-end. About a year ago
he and his second wife moved to the U.S. |
~ She descrubed her present relatlonshlp with her ex-spouse as "there is no
relatlonshlp She had not spoken to him in over two years as his new W|fe wouldn't let
her. The disruption of the separation and feelings of resentment and bitterness still
seemed alive in her relationship with her son. He blamed her for his father moviﬁg'away

and rerely phoning them. She reported that they had been going for counselling "because



67
we don't get along too well.” She described their difficulty as a discipline problem, which
was largely her fault as she was inconsistent in enforcing punishment. Ever since the
separation her son had told her that he wanted to live with his father. Tihe children stayed
with him the previous summer, and he* sbn believed he would m@ve in with his father. oy
After a few weeks i;ato September, however, he phoned his mother and asked if he coulg
please come home. She stated she didn't know why he had changed his mind because they
had never talked about it. Since then he had never told her he would rather live with his
father.

Despite the great distance between the mother aﬁd father, and the lack of direct
contact, minor issues had arisen which had involved both their son and the father's second
wife. The mother related one incident which took place during the summer that her son
had ‘moved in' with his father. His new wife had told the mother that they would no longer
be sending her child support, and the mother had threatenﬁefg to take them to court. Wheh
her-son later phoned to ask to come home, he pleaded w'ifh her--"Please don't take my dad
to ‘court, promise me you won't take my dad to court.” The money issue may have been
one factor in’fluencing her soh to come back home.

The mother was unsure what type of relationship the children had with their father,
although when he was living nearby and seeing them every second weekend, it was "take
them out here and there and buy, buy, buy.” The summer visit had been their only personal
”cqntact with Him since he moved away. and she didn't know when, if ever, they would visit
him again. Her daughter occasionally wrote him letters, but her son had never written him.
| The mmhe@rt system did not seem quite as solid or extensive as those of
the other study families. She had one or two relatives living in the city, but most of her
family lived some distance away. She hﬁgd been involved with a man ang his children for
over two years, and this Ead been a mg%?@ppért for her. They had, however. just
recently parted. ' v

The mother reported that her son related well with adult men and peers. although
he had no close or "best” friends. His school per‘formance, to that point, had been fine,

his previous year as his "worst year ever.” Not only were his

&
(/SO

although she deécribfg

X

grades very low, b j"xad also been the "class clown.” She stated that "he liked the
. ) %

attention, and he gc¢
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The mother had contacted the Big Brother agency because she thought her son
-needed someone, his own male friend, that he could do things with that she couldn’t do.

They only had to wait a few months before a suitable Big Brother was available.

Second Personal Interview with Mother

Over the six-month period there had been a number of chaﬁges for Family D. The
mother had recently left her job and, although she was anxious about what to do next, she
geinerally saw it a§ a positive move, a "time out” from the stress and frustra'tion of a job
she had never enjoyed. She was considering going back to school after a few months.
She and her boyfriend- had been seeing each other, although they had again just pérted.
She thought her children may have beén diséppointed that the relationship hadn’'t worked
out. Her son had been attending a group for children of divorce at his school, and the
mother thought this may have "opened his eyes a little bit" to the fact that he's not the only
one that has had to face difficult situations. ’

Her son had been matched with two Big Brothers over the study period. Shortly
after the pre-test session he had met his first Big Brother. They went out for one
afternoon, and then he never heard from him. After some time, the mother phoned the Big
Brother agency and learned that he had been transferred to another province for his job. \
She explained that to her son, aﬁd told him it wasn't his fault. She thought he felt quite \
rejected, despite her reassurances. She noted that, shor‘tly after: R

He was a real little shit there for a while. His schoolwork, just éverything went

down. At school he wasn't doing his homework and he'wasn’t studying, he had

a terrible report card.
She first noticéd this drop in his school performance on his December report card, on
which his grades had really gone down and he was failing some subjects. His teacher told
her that he may have to repeat the year if his grades didn’t improve. .

While they were waiting to be re-matched, he told her a number of times "Maybe |
don’t need'a Big Brother.’ She recalled the day they were driving to the agency to meet the
second Big Brother, and he kept saying "Oh, | don't need a Big Brother.” After they met,
however, tihey discovered they had much in common. T'he mother stated:

| know that (my son) really likes him, cause he's talking about him all the time.

The second Big Brother was much younger than the first, and the mother believed her son
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could relate to him much better because of this. They had gone out about three times prior
to the second interview. The relationship at that point, as viewed by the mother, was both
positive and consistent.

The mother related a recent incident which highlighted how a Big Brother can,
unknowingly, get involved in family struggles and problems. Shortly after being \matched
with the second Big Brother, the family had planned to go away for a weekend. The trip
had to be cancelled at the last minute, and her son‘v’vanted to phone his Big Brother so they
could get together. The mother told him not to phone because the Big Brother had already
made other plans. As the mother reported.

The littie bugger went behind my back and phoned him, and they made
arrangements for Saturday. and then (the Big Brother) phonedyback Saturday
morning and asked if it was OK that they did go. |

The son had not had any contact with his fathér during the study period. He had
recently been quite upset as he and his sister had been tolid they wouldn® be visiting him
the coming summer. The o-nly reason given by the father was that his wife could not get
any holiday time. The mother thought her ex-spouse was unaware their son had a Big
Brother.

The mother had not noticed any change in family relafionships and stated that her
son having a Big Brother did not affect her or her daaéhter in any way. Her discipline
probiems with him were “about the same.’ although they wer'e“no longer going for
counselling together, She stated that neither she nor her son had been "getting anything out
.of it." She had been seeing a co—unseHor' on her own for about two months, and had been
finding that heipful. i _

She reported that her son related to men ahd peers about the same. He had been
working harder in school because, the mother stated, "ﬁe knows if he doesn’t he's not
gbing to make it (through the year).” She nbted that he had recently written exams on which
he earned 80%. His— behavior in the classroom had still been a problem--he vvas still the -
“class clown.” His teachef had put him‘on a behavior contract at school, andthat been

helping quite a bit.
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e
Results of the Self-Esteem Inventories
At the pre-test, the mother's level of self-esteem was in the medium range at 52

points. This gcore was the second lowest of all the mothers. At the post-test, her score

had increased significantly by 12 points. This represented the second largest increase of

all the mothers. Her son s Total Self score, at the pre-test session, was 70 points. This

was the second lowest score 6f the five boys. On the subscales, his scores were quite

low on General Self, Home-Parents, and School-Academic. His Lie Scale score was the

second highest, and yet was not considered so high as to affect the validity of his
"answers. At the post-test, his Total Self score decreased significantly by 14 points. This

was the greatest decrease of all the boys. This was reflected by lower scores on the

General Self and Home-Parents subscales. A slight decrease in his Lie Scale score

indicated a small reduction in defensiveness.

Results of the Family Relations Tests

At ;che pre-test session, Child D was most involved with both his mother and
tather, equally. He was very care’ful about attributing the same positive and negative items
to each. The nature of the relationships was largely positive, with slightly more incoming
than outgoing positive feelings. At the post-test, total involvement with the fathér
decreased significantly by six iterﬁs. The decrease was reflected in fewer outgoing and
incoming positive feelings, and no outgoing negative feelings. Total involvement with his
mother decreased by four items, and was reflécted in fewer positive feelings, both
incoming and outgoing.

The relationship with his s;ster remaineLd largely the same over the study period. He
was not very involved with her at either time (app(pximately seven items). The nature of
the relationship was characterized as mostly negative outgoing. A

The 'noboc  figure was used a fairsbit at bdth ‘session;s. At the pre-test, outgoing
positive and negative feelings, and some incoming-negative feelings, were attributed to
‘nobody.” At the post-test, some of the outgoing positive feelings previously attributed to
mother and father were assigned to 'nobody.’

Total involvement with the Big Brother was the-second lowest of all the boys, at

four items. It must be remembered that the relationship had been established only a month

prior to the post-test session. Despite this, a shift in involvement from family members to

-
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the Big Brother was evident. The relationship was characterized as cornplete?ly positive,
. ‘

© with more mcﬁng than outgoing feelings experienced.

First Family Interview
» In the first family interview, Family D was assessed as problem-laden and quite
dysfunctional. On the family structure dimension, the family was rated as having a limited
and erratic leadership. The mother rarely assumed a leadership role, looked to her children
to answer most of the questions, and had to be directly asked for her opinion. The
boundary between the pareﬂr‘\tal and sibling subsystem was weak. There was a very strong
coa‘iition and overinvolved relétionship between mother and daughter. This was highlighted
when the mother was asked what had been her most enjoyabie time with the family, and
she stated:

When (my daughter) ar{d | took a trip three years ago. It was just the two of us.

And it was just the two of us, and (to her daughter) it was kind of neat, eh?
During the interview they sat very close together, often held hands, and the mother
frequently gave her daughter warm looks and smiles. TO\;vards her son, however, she
appeared very rejecting and uninvolved. She directed a number of angry comments and
threats to him, and at one point had to restrain herself from hitting him. At the time. of the
first interview, he had been back in the home, after s‘taying ‘with his father, for five weeks.
He seemed to be trying hard to please her and fit in.

., The mother s parental control was seen as unsuccessful and rebuffed. Her son
often acted 'silly” and misbehaved, and the two children often ended up in giggling fits.
She wouid usually blame her son for these. The gigglir:'g probably served to release the
tension, which was quite high throughout the s'gs'ipns. In general, the daughter was
treatg}ed as the cute little angel,” and the son t;% gad boy.’

On the family cohesion dimension, the family was rated towards the disengaged
end of the continuum. Family involvement and bonding was quite low except for the
mother-daughter relationship, which was rated as a very high degree of emotional
closeness: Personal separateness seemed to 'typify family members. There seemed to be
few activities engaged in together as a family. |

In terms of family adaptability, the family was rat.@towards the chaoticﬂ’end of the

continuum. Discipline was quite laissez-faire and ineffective, and the mother was very

LA



lenlent towards the children's behavior. There. appeared to be a lack of role clarity and®
frequent role shifts and reversals, particularly as to who was the leader. Family rules
‘appeared to be mcons:stently enforced. Famlly negotiations were endless

- There were some problems ewdent on the family communication dlmenslon The
family was rated as havung alow degree of clarity of verbal messages, and there were
frequent mcongruencnes between their verbal and non-verbal messages Most striking was
the low degree of discussion of self feelings, and relatnonshlps They appeared to have a
very'rigid ruleforblddmg them to express what they-thought or felt. This was most
obvious when members were asked about the most enjoyable, and the most difficult, time
they have had as a famlly Members had some dlfflculty talklng about an enjoyable tlme

and all were unable to thlnk of, or talk abOut 'a dlfflcult time. The, tension and sense of

discomfort was extremely hlgh durlng both of the qgestlons The sarhe dif ficulty arose

. when they were asked what they would change in the family. The boy glibly answered ' my'v

socks.” Members either could not thlnk of anythmg or chose to change somethlng external

TR
to’ famnly relatlonshlps such as the house ‘Occasional invasions were evndent Members

~ were also rated as havung alow degree ot respect and regard for the feelmgs and

" messages of others. The mother encouraged her chlldren to \speak freely, and then

attacked them for what they said. She would also dlscount many of her son's statements.

On the famlly affect dimension, the famuly was rated as havmg little expressmn of

: feelmg The mood and tone was seen as overtly hOStule and particularly so for the

‘ mother son relatlonshlp The famlly was rated as havung a falrly severe. Ievel of conflict,

%
whigeh |mpalred toa great degree, group functlonlng ThlS confhct was largely seen to be

comung from the mother towards her son

b

. . . T . ] : « W

Second Famlly Interview. o ' (:

; . . .
- » ’

’ ‘ ln,the second mterwew a number of posmve changes in famlly functlonlng were '

observ‘éd In te(ﬁws o'ﬁfamtly structure although the mother s leadershlp role remamed

fimited, aéna;or/ sl'uft had occwred on the 'parent- chlld coalltlon varlable There was.a

. clearer boundary between mother and daughter and although their reletronshlp was still

seen as. overnnvolved lt was not as extreme nor as exgludlng of the boyas was observed .

Coin the flrst interview. The daughter still seemed to be the glggle Yy angel Tl? mother son

thhShlp had |mproved dramatlcally The 'nother seemed- falrly encouragmg supportive,
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and accepting towards him. For his part, he was not so much the 'clown’ during the
interview, and was in fact very quiet and answered "I don't know" to most of the
questuons He often appsared overtly hostile towards his mother. For example, several
times he 'shot’ her with his 'finger gun.’' Her increased warmth toWards him may have
made it 'safer’ for him to express his anger and hostility .

On the 'family cohes‘ron‘dimension, some minor changes were evident. Although .

family involvement and emotional bonding remained quite disengaged, members were

rated as 'connected’ in terms of family boundaries and friends. Interests and recreation

still tended to be sef

v

In terms of amtly adaptablhfy dlscupllne was still rated as laisse2-faire and

somewhat lnefféctlve T‘hgre rem med‘Nack of role clar»ty, Family rules and
4

problem-solvmg style, however &y%oral‘gd ad 'flexible.’ Mémbers seermed to eas;ly and

naturally negotlate amongst themselves and reach agreed upon demsuons }

Fam|ly communlcatlon remalned a major problem area for this famlly _although
some lmprovements were observed. Clarity of expressnon remained at a low level, with
many mcongruent messages noted Partmularly evndent |n this interview were the high
number of angry/hostule non-verbal messages which accompanled meamngless or -

irrelevant verbal messages Members' freedom of expression was rated as even lower

_than in the first interview. There were major fimitations on members’ wnlllngness to

. ¥ e
dlscuss self fenelmgs and relatnonshgys Thls,was most evident in their interaction when

it
asked what they would change in their family.

@.\‘ "‘-.*: i ‘h ,r @,

(son points to his mother, daughter pon{s\to her ‘brother) G
" mother: (to son) Well, what would you change? -
son: Idon tknow. - . v '
O e .
\mo‘gher: - “Think about it. It's so easy to say 'l don'tknow' or 'l forget.' Come =
. R 1
' on. .. - O
daughter: Him. . , \ﬁ/\ RN
‘mother: {to daughter) Ydu would change your brother? o -\
©./ .. ‘son: 7.1 would change (pomts to mother) 3 T
. mother: ' You would charrge your mother |s tha‘f it? 2
. son! ‘!. . Ya L a W< “1 ‘h, Qr A }, E .' y .
. T » f“”"ﬁ -
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*
mother:  Ohl OK. v
daughter: . dJ)h‘t know. | like things how they are.
%, mother: I I could change something, well, that's a tough one (Iooks dlrectly

at her son). ‘

son: 1 I think 'she’d cha.nge ’me. | T r

mother: (Ieughs, and saysina slightiy sarcastic tone of voice] Why Would [
do that? | .

. daughter: . I would. )
mother: lafter a long silence) | would change the coior of the house (looks

directly at her son).
son: - Ya, right. " ‘ v | . ‘

In this interview, there was little evidence of invasions. The 'respect ano,regard' variable
was nated as sngnlflcantly improved. Members were much more respectful of each other S
feelmgs and messages. The mother, in partncular seemed much more acceptlng of her
children’s statements and opinions. ,

f‘ﬁ lmprovements were also observed on the family affect dimension. Although the
range of feelings was still seen as falrly restrlcted the family's mood and tone was much
,warmer and more affectnonate There was not as much overt hostlllty and the mother's

mteractlons with her son weré not as openly hostile as they had been prevnously. The

degree of unresoivable conflict had lessened, and did not seem to impair family

functioning i g\
. » Durihg the “family intevr‘\‘/iew, the mother reportedithat herl son's relationship with
his's_econd'Big Brother had met her hopes and expectations:
Well, after going through the first one. l wasn't too sure. But I'mreally
‘ pleased with what has been happening Jus?(m\_he last month I think he’s-got
someone else to think abd t and whenever he comes back he seems to be
quite hapoy and exciigd about eome of the things,they’'ve don"e, I can't do with o

"+ him, and he.enjoys doing them. | &
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B. General Patterns and Themes

'
ol

Results of the Self Esteem |nventor|es L

Research Question #1: Are there measurable changes in th’.e level of self- esteem
of the child and his mother?

Resglts of the SEI, Adult Form, are presented in Table 6. The most signifi‘cant
pattern of change identifted ‘was that the level of self-esteem increased for three of the
four mothers. 'This incr'eas‘e ranged fron't 4 to 26 points. One mother's level of
self-esteem decreased slightly by-four points. This was thought to be due specifically to
her job termination and financial instability during the study period. In terms of descriptive
range, one mother’'s score rose fromuthe Iow to the mediu'm/range All other scores
remained in the same general range. It is important to note that Aduit A and B, who h@}he
- two highest score mcreases had been receiving personal codhselhng durlng the study

perlod This, and the mvolvement of the Big Brother, were thought to co-influence each
_other, and may help explam the dramatic mcrease ' ' |
0 Results of the SEI, School Form, are presented in Table 7. The most significant

pattern of change was that the level of ‘self-esteem decreased for four of the five boys.
Total Self Score-decreases ranged from 6 to 14 points. On the subscales the Iargest
’decreases were identified on the General Self scale. Only one boy's score (Child B1)
increased by four points. Thns boy was the only one who felt, at the time of the post test,
that he d:dn t really have a Big B?other Thﬂs it, could be hypotheslzed that nc he had had an
on- going, consistent relatronshxp with a Big Brother h|s level of self esteem would also’
have decreased. These resul'ts were both unexpected and puzzhng partncularly as the main

obJectlve ‘he Edmonton Big Brothers Program was to enhance the child’s self-esteem.

Some poss1b|e e//planatlons and |mpl|cat|ons of this. fmdmg will be dtscussed in the

1

-

.following chapter. S Cx

Results of the Family Relations Test
Research Question #2: Are there“meas.urable changes in the boys’ perception of

family relationship‘s?_ 'g’ ’

- & e .

- : a0 . .
. A ' e 5'? : \
: - ;
) " - - !
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. , - Table 6
RESULTS OF THE SELF-ESTEEM INVENTORY, ADU! T FORM
PRE-TEST POST-TEST ABSOLUTE
| DIFFERENCE
ADULTA - 16 llow) 36 (medium) +20
ADULTB 84 (high) 88 (high) +4°
ADULT C : 88 (high) 84 (high) -4
ADULT D "'52 (medium) 64 (medium) +12
Totﬁssible Raw Score = 100
T Self-Esteem Levels: ' o
. o

-High 75 - 100 !

Medium 26- 74 o

Low ~ 0-25 a0 ,

. ‘ @ '
# o : ‘ B
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‘ .
EA .
~ ) ; , | |
\ L) ‘ )



78

Y

, = - \ — - ,A ;

z € 1 1 , _ 4 z e & | (8) 3IvOS a1

gc ™ o =8 06 .96 00l 96 09  OL (001) HOFS 4735 TWIOL

t ¥ 9 "9 L 8 8 8 € G (8) DIN3AVIV-TOOHDS

z g 9 L roL g ° 8 s v (8) SLNIHVA-INOH |
4 . - ) .

- 8 8 L 9 8 SN 8 L 9 L. (8) SH3Ad-4713S WID0S
sl 61 61 zz 9z Gz .91 6l 192) 473S TVHINTD

05 S i ) Amyoowv?m‘._..m_m_w,moa 12303)

.- 180d 3™d  1SOd 3ud g8} 1S0d 3ud * 1SOd 3ud -~ STIVIS-ENS
Q @1HD 5 @M T 18aino. VauHo R _.

- . . . B L
WHO4 T00HOS \%EOFZM>Z_ N331S3-473S 3HL 4O SL mem i
\# " -




4 e, ¢
i .

Resultsbf the Family Relations Test are presented in“TabIes 1 to 5. Between the

pre-and- post tests there were a number of changes |dent|f|ed Wthh wull be dlscussed ‘

according to family member i

i} For four of the f|ve boys, total mvolvement with the mother de):raased slnghtly

At the post test four boys attrlbuted fewer items to their mothers than at the
B} 4 g -
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pre- test session. The decrease ranged from one to four items. For one child (Child

A), total involvement mcreased by five |tems ~
ii) For all boys, the nature of thenrfrelatnonshlp to their mother remamed the same.

At both the pre-and- post sess;ons all boys chmacterlzed thns relatnonshqp as

primarily positive. Typncally there were; morp\ﬁ@comlng posttlve |tems than outgomg

items. The boys attrnbuted few negative outgonng feellngtst

two at most). More negatwe items were seen as mcommg ‘and these}were usuallyq» ’?&-
'} -

. for parenting-type statements such ds: .
) - :

Y

AT  You scold (child's name). Who scolds (child’s name)?

;:';Thus, the boys’ relationships to their mother remained fairly stable despite the
¥ . ) A
fnv@lvement ofv a Big Brother. '
iii) There was no one pattern |dent|f|ed for either total mvolvement or nature of the
- .

relatiénship of the boys’ relatuonshlp to siblings.

At thebost-tes%ion, total invelvement with siblings increased for two boys,

o' their mothers (ohe or

stayed thxe same for one boy,‘ and decreased for two boys. For Child B1, B2, and D

the nature of the relationship was mostly negative outgoing at both sessions. For

¥

Child A the relationship was characterlzed as mostly positive incoming. For Child C,

the relationship waswwed as mostly positive incomuilit thﬁmmd equally

posmve and negative &8t the post-test.

iv) Total mvolvement with the fathers decreased for all boys. =

pre test. Thls decrease ranged from one to enght items. This pattern was quite

At.the post-test session, all boys attributed fewer items to tt%father than at the

e

dramatuc since the actual type and quantlty of con‘tact the Em'had ‘with thelr fathers .

had not changed ov'ér the study perxod Despite th|s h|s psychologrcal mportance to

“.

t.)
* “the child decreased significantly.. - S

v} For four of the five boys, ttie nature of the relatio_n’shi'p.to the father remained the

i v
G
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same. .
b_espite thg decr'ease in involvement, for most boys the nature of the relationship to
their father rernained the same at both sessions. For bbys B1, B2, and D, the
relationship was experienced as positive. For Child C, the relationship was primarily -
nlegative at the pre-test and completely negative at the post-test. The one except;on

: L S .
towais pat;ern was Child A who, at the pre-test, characterized the relationship as

[ -~

completely posrtlve At the post-test, however, a dramatic shift had occurred and

the relationship was viewed as completely negative. All negative |tems were

outgoing to the father.
vi.  Total involvement to the Big Brother: varied according to the quality and consistenc‘y
of the r”e|ationship over the study period.

For the three boys who had on-going,, good relationships wuth thelr Big Brothers,

total mvolgement ranged from four to ten items. Child D, who had been matched to-
two Bng Brothers the second of which had been lnntlated only a few weeks prdér s
;o ‘tF‘l‘e post;test s'e:gsbn tota| |nVOIvementAwes four lterﬁs Tﬁe lowe:t&l)nvolvement at

one itém, was for Chlld B1, whose relationship h;d never gotten off the ground

2

viil For some boys, total involvement with the Big Brother was greater than that with

B

their fathers. A . ' o

For the three boys who had an on-going relationship with their Big’Brother over the -
six-m‘@th period, total involvement, or the psychological importance of the Big
Brother exceeded that of the@ws at the post test session. | ' R
viii) ~ For aII boys the nature of the relationship with the Big Brother was charactertzed as '
comp|ete|y positive. ‘ C L *'x)' | ’
This was one of the clearest and mos} consistent patterns xdentlfled For all boys,
the relatlonshnp was completely positive, -with no negatlve tncomlng or outg_omg

items attributed to the Big Broth'ers. There were also moré incon’]‘ingj’posjtive items

than outgomg items for all boys.. B

The Big Brother-Little Brother rela’uonshups could be descrlbed as belng in the *

A
honeymoon stage in WhICh both partles see only the posmve and smrlar aspects of the
other |gnornng their faults, flaws and dlfferences Confhct is likely suppressed and

avoided in the fear that it quI destroy the relatlonshlp Hopes and exgactatlons of the Big

. . o
oF . . Lo



Brother, Little Brother, and probably of the mother, may be high, and the Big Brother may
be seen as the 'solution’ to various problems and issues. ' '
Another important pattern identified was that the boys experienced thetr Big -
Brothers as 'giving to' them more than they 'give back.' Being so much on the receiving
end may put the child in a dependent and vulnerable position. The boys may feel both
’needy and afraid, for if they open up and accept the Big Brother they may once again lcse
someone important to them. Feelings of being unworth?t positive feelings from a man
may surface, particularly for those boys. who have had a'rejecting and nagative - ‘

relationship w1th their fathers. These patterns, and their possxble relatnonshlp to the chijd’s

level of self- este m, will be discussed in the following chapter.

o

Results of the Family Rating Sc& T "ﬁ
Research Question. #3 Are there observablg and measurable changes in five
dimensions of the family system? - iﬁ‘ "y .
The family interviews were viewed and rated nndependeﬁtly csnng the Family Ratmg
Scale, by two observers one of whom was the researcher Later analysus showed that all
variables were rated by both raters as either the same or vy’thm one point along the |

B v
continuum. There was common agreement as to each famlly\s general Ievel of funqt:onmg

<c<,

specific problem areas, and degree and direction of chapge.
~ For all four families, changes in family functioh}hg Were observed and meaSu‘red“.;'
The direction end degree of change. however, varied greatfy. The functioning of two of
.the four families was rated as significantly improved at the po‘_'st—int’erview session.. |
Familyi D, assessed as problem-laden and quite dysfuncticnal at the first interview, was
seen to improve the most. This was reflectsd by a shiftin 10 variables in each of the five
dimensions @n the Ratin_g Scale. Aa",major two+point shift on the family communjcatioh
dimension was alsa ebserved, Family A, assessefd as somewhat dysfunctional, was also
seen to improve, though r:ot to the extent of Family D. This was reflected on the scale by
shifts in five variables on three dimensions including a two-point shift on the family
.structure dimension. In both.families, the Big Brother relationships were positive and
‘con5|stent a!though for-Family D the match had been initiated oniy a few weeks priorto
the second interview. Another factor WhICh hkely mfluenced the lmproved functioning was

o (4 0
acy ~* L . A

'
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that both mothers had been receivmg dounselhng during the study period ‘v“ ' . 1
Family C, originally assessed as a M|| functioning family, was rated as hav;ng a "y
decreased level of functioning at the second interview. Small shifts were observed aod
rated along 12 variables in all five dimensions. The decrease could largely be attributed to
two unforeseen and complicating factors that had taken place in the study period The first
was the developmenta! changes and chal\enges of a family member entering adolescence

and the second, the mother's termination frorn her job and the financial and emotionai

struggles involved in obtaining another position. The Big Brother (relatiohnship had been
on-going and positive over the study period, and may have helped the boy. to som{e
degree remain apart from the increased confhot);end frustration in the family.

Family B, assessed as solid and well- functiomng at the first interView was seen 1o
'change the least. Small, one-point shifts were observed in four variables on three
dimensions. About half of the shifts were dee to the increased hostility and negative
feelings between the brothers. The large discrepariCy in their Big Brother relationships\and
the resentment and ‘rubbing it in' that occurred around that, could account for the shift.
Despite this, the family was‘seen as stable enough,to-absorb and offset the potentiaily

negative ef fects of an inconsistent, or non-existent, BigrBro'thr.

. Discussion of the Personal and Family Interviews

Research Question #4: Are there common themes and experiences amongst the
2
families that can be identified?

N in all families, impacts on the boys were noted in both pcsit_ive and negative

-

-

directions. These were not, however, always directly attributed to the involvement
of the éﬂg Brother.

,For the three boys who had positive relaticnships with their Big Brothers
over the stud\i period, impacts noted by the mother swvere all positive. These S
included: ' '

‘~increased self-esteem (or feeling better about oneself)

-increased self—confidence *', A
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-improved school performance ano oeha\rror. ' ‘

The mothers of the two bOys'who had incon'sustent or negative experiences
wuth their Big Brothers reported negative |mpacts ‘on therr sons. The, major area this
was noted was in a decreased level of school performance Chuld D's school

-

performance dropped dramatically in i areas after hrs first Blg Brother failed to

. Fkild B1. dram‘atrcally reduced performance’

contact him again after one outin

in one subject area was noted. T d ‘bot‘Han incons@;"ﬁ’éﬂt, -and r)on-'existent,

relationship with his Big Brotheh. a

The Big Brother as 'buddy or § inale friend.

At the pre-intervrew', all of th.”m’gmers state®that they hoped a Big Brother would "
be a special male friend to *son. His male influence would help him learn to act |
like a boy. give him someone he could talk to about boy stuff,” and provide him with
some‘one to do activities with that the mothers themselves were either unabie or

unwilling to do. At the post-interview. all those interviewed stated that the Big

Brother had. to varying degrees. become a 'buddy” and friend. Some of the mothers .

were surprised at how quickly their sons'had accepted the Big Brother and how
close they had become in a short period of time. The relationship in all but one case
(Child B 1), had met or exceeded both the boys' and the mothers hopes and ‘
expeotations. |

Many of the families seemed to be, to varying degrees, expelling a family member .

In those families in whloh the Little Brother was the only boy. the mother and
daughter(s) seemed to have a very close relationship which often excloded or
overtly'rejecteo the boy. Closeness seemed to be based op gender and common
interests. This was/most apparent in the first set of interviews. The mothers often
had oisciphne problems with the boys‘or difficulties controtling and |imiting‘h|s
behav;or. The boys seen%ed to be on trwe periphery of the fam:ly, either ignored or
openly rej%cted by far;1i|y members.

At the post-interviews, many of the boys seemed to receive a needed sense
of closeness and feeling liked, supported, and accepted in their relationship to their
Bng Brother This could be seen as developmg an affiliation.with an adult outsrde the

p2] .

famﬂy Famrly membere strll appeared to rgnore or exclude theboy .« t}utﬂo»t.tothe e

" [

e
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extreme evident in the first interviews. The decrease in family members” tendency

to expell the.boy may be related to this affilliation. As the Big Brother was able to
meet some of the child's needs; outside the family, this cled reduce rpembers’
frustrétipn’and possible guilt about beihg unable and unwilling to meet‘his needs. The
boy’s*pogition in the family may become, over time, more accepted and secure as a
result. . |

Theme of father 'the bad guy' and Big Brother 'the good guy. -

Many of the family members, in the first interviews, expreés?'d their negative
views towards the ex-spouse/ father. At‘tﬁe’post interviews, some were even more
negative or more open about their negative feslings. Compgred to their views
towards the Big Brother, a polarization seemsed to geve taken place such tr!at the
father was seen as 'the bad guy:’ and the Big Brother was seen by all as 'the good
guy. In some ways, this polarization seemed to reflect a subtie coalition of&r;e,
family with the Big Brother, against the father. For example, in Fa‘minB, the younger
boy was considering not‘\)isitk

his father for the summer as he might miss a

two-day trip he and his Big Brother were planning. The mother seemed to go along

" with this, and possibly was covemtly encouraging it, as she reported her son réallygg\

didn t think too much of his father. It is not too dif ficult to understand how this
covert coalition may deveiop, partiéularly if the father-son relationship had been
rejecting. In the above family, the father had maintained on-going contact with His
sons, and the newly-developed coalition may ha"ve serioué cc;nsequences for their
relationship. Difﬁculties may also arise if the Big Brother terminates after his
minimum one-year commitment. The Iohg-term implications of this need to be
further ihvestigated and explored. .
Many of the Big Brothér-Little Brother ‘r'e'lationships were affected by fafnily
problems and conflicts. e ! .
The degree to which this involvement occuryed varied from the mother

openly requesfing the Big Brother to éssumg:a quasi-parental role, to the Big Brother

having to cope with and limit his Little Brother's childish and uncontrolled behavios in

4 . '
his contact with the boy. In qgﬁ‘one tamily was there no evidence of this type of

involvement, and it'is probably no coincidence that this family was the only one
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' considered stable and wel! functvonmg at both interviews. The farhilies who were

’

functlomng poorly or fac§$stuatuonal stresses were the most Ilkely to mvolve the

Big Brother-in thelr issues and struggles ' , .

.Interrelatnonshlps -

»
[

In addmon to the patterns and themes prevnously outllned two patterns of”
imterrelatnonshlp betwe n study varlables were rgoted The first of these was the level of .

famnly functuonlng andt e level of members self<esteem. At the prestest session, the two

families consudered aiFl well functlomng (Family B and C) had members with the hlghest
levels of self-esteem. Conversely for the two families who appeared to have some
‘problems in thenr functlonlng (Famnly A and D), the mothers and sons had the Iowest levels
_of self-esteem. This relationship was malntamed at the post-test despute the genera|
“increases in the mother's scores and the decreases in the scores of their sons.

The second pattern ot' interrelationship was between. the level of family
functioning and total involvement, or p'sychologiCaI importance, of the Big Brother. This
relatlonshlp was, however not as clear as the previous one due to the varying lengths of
tlme the Big Brothers had been involved in the families. For Family A and D, the lmportance
of the Big Brother to the boys was quite high. Involvement with the Bng Brother was also
high for Chuld C whose family, at the post- test was fach sxtuatnonal/developmental
stresses and had a decreased leve! of functnonmg. For Child B1 and B2, total involvement
, was the lowest, despite the fact that Child B2 had'a consistent and positive relationship '

wnth his Big Brother over the previous six months.. Many of the needs of the boys in this
' stable well- functuomng‘farpjy were likely met in the famlly and the Big Brother may be an

important, but not necessary, addition. I )

A\Summary | - e .

" A Big Brother was found to have an impact at both the individual and family level.
The self-esteem of the mothers generally increased whlle that of the ‘boys decreased.
Some possible explanations for this will be discussed in the next chapter The boys
perception of family relationships shifted considerably. In partlcular, the psychological |

maportance of the father decreased as the importance of the Big Brother-to the boy

mcreased Total nnvolvement with the Big Brother seemed to vary accordmg to the quallty
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and consistency of the relatiohship. The moth,er-soh relationship, however, remaine}iﬂ fairly

stable. 5 _ L —
One of the clearest patterns that emerged was the na;ure of the Big Brother
relationship as a positive, |~argely giving one. The relationship,‘ a few months after its
injtiation, could be described as in a 'honeymoon’ stage. This will also be discussed in the
following chapter; along with possible implications for the program itself. 4
At the famnly level, about half of the families were observed to lmprove in’
functioning over the’ study perlod one family remained basmally the same, and one family
seemed to have 'taken a step back.’ The Big ?rother was thought to be a major mfluencmg
factor along with other factors such as the effdcts of counselling and sntuatnonal
stresses. A specific. dynamlc identified was that the families who had some functioning
difficulties tended to involve the Big Brother in their conflicts and problems Also, a covert ,
coalition seemed to develop between the family and the Blg Brother agémst the father.
This dynamic a/‘?d its possibie implications need to be further exptored. Finally, the boys
seemed to affnhate quickly and eas:ly with their Big Brothers, and the relatnonsh:p met many
of-their unfulfulled needs. This affiliation may help other family members accept the boy
and his place in th’\’ramllw |
' ,ln the next, and final, chepter, the major findings will be further discussed, and
possibie implications for the Big Brothers program outlined. Areas of furth.er 'r.esea‘rch are
suggested, the researth process will be reviewed, and some improvement.s and |

refinements recommehded.

-~
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V. DISCUSSION AND IMPLICATIONS \\
The involvement of»v‘a Big Brother appeared to have a significant impact on the ;
‘ single-parent families in this study. There‘ could be no doubt that the Big Brother, very early
on, became a valued and sugmflcant person to the boy, lnfluencmg or co- mﬂuencmg
changes for the boy, his mother, and the famlly asa whole This impact was either positive
or negatlve, depending on ‘such factors as the quality and consistency of the Big'Brother
relationship, and the boy's awareness and understanding of fadrors influencing the Big
Brother which affected their relatlonshlp Examples of this include the job transfsr and
marital difficulties lnfluencmg two of the Big Brothers in thus study, and which dlrectly
influenced their relationship to the Little Brother. ‘To minimize potential negative impact,
lines of communication between the family, Big Brother, and agency, need to be c|ea‘r and
on-going. | . ’
In general, areas of impact ranged from the boy.'s school performance and =

relationships to adult men, to coalitions in the family and other aspects of family

- functioning. During the study period, several other factors influencbd some of the families

slich as the loss of a job, developmental change in a family member, and on‘-going
couileling The impacts of these and the involvement of the éig Brother could not bé

' .separated out. What seems most likely is that they co- nnﬂuenced each other, leadnng to
A shlf“{s toWards lncreased or decreased levels of individual'and famlly functioning.

. The results of this study are not generahzable to all families involved in Big Brother
prograrns, nor to single-parent familiz"as in general. As an exploratory study, this research
has established a base from whidh further research can tgey undertaken. Suggestions f‘or
further research on‘thé Big Brotner-Little Brother relationship will be outlined. Also, this
study may be a first step towards generatung research on the impact of other non-family
relationships on the family. Some of the major patterns |dent|f|ed in the study, and their
possnble implications, are the focus of this chapter. They will be discussed in two
sections: self-esteem and the Big Brother-Little Brother relationship; dnd the single-parent
families. Reflections on the research process, particularly the use of the Family Rating

il

Scale, will be outlined.

89
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A. Self-Esteem and the Big Brother-LittIe Brbther‘Relati‘onship V
Two major patterns were identified in this stuay which have important implications
for the Big Brothers program. The first is that, from one to xmonths after the
introduction of a Big Brother, the boy's level of self-esteem decreased. The second is .
that, from one to six months after the involvement of a Big Brother, the boy experienced
their relationship as a Iargély positive, giving 6ne towards the boy. It seems likely that
these two patterns are inter-related; that is, the positive relationship influgnced the boy'g .-
Ievel of self-esteem, and his self-evaluation influenced his perceptnon of the relatlonshtp .
It is one of the major goaIsA of the Big Brothers program to provnde a child with a positive,
‘'unconditional’ friendship relatioﬁship with an adult malé, and this was clearly fhe case for
most of the boys in this study. Implied is that such a friendship relationship onId have a
, positivi impact on the boys. That the boy's level of self-esteem actually decreésed was -
thus both surprising and unexpected. Some possible explanatiéns for this will be outlined.
i)’y The boys may initially feel unworthy or undeserving of being liked and accepted by
an adult male, and this feeling of unworthiness may generalize and be reflected by an

ovérall decrease in self-esteem. It must be remembered that many of the boyshada °
relationship to their fathers which could be described as either covertly or openly

, rejecting. As was discussed in Chapter HI, Wallerstein and Kelly found that the impact
of such a relationship on the child was to lower their self-esteem and rﬁake them
feel unloved and unlovable. These feelin_gs may re-surféce after thé introduction of a
Big Brother. Feélingé of being unlovabie would be even more apparent with the’ Big
Brother offermg an 'unconditional,’ positive relationship.

i) Related to the above is that the boys (and their families) tend to idealize the Big

,Brothers. The béys may corhpare themselves with him and, given their flaws, fa;.Jlts,:
and other imperféctioné, f_nay find themselves Iackiﬂg.

i) Being in a positive, largely éiving relationship can place the person on the reces:ivjng
end in a somewhat vulnerable and dependent position. The feeling that one is_
dependent on another's Qoodwill and generosity may reduce one's self-evaluation. -
The Little Brother is in what could be considered a ‘one-down’ position. Not only is

he the child in an adult-child relationship, but he is being "given to’ in a reiationship

which, by its very definition, he is the needy party. Also, the fear Lof opening up to
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another maie, and possibly again benng rejected by hum or again Iosung someone

important to him, may’ be an extremely vulnerable position to be m The boys may not
even be conscnously aware of their fears, worrles, and feelings of vuinerability, and
yet these may be contributing to the boys’ decreased self-evaluation.
.ivl  To elaborate on and sxtend explanatioﬁ iii), there may be-a component to
self-esteem which has been o‘yerlooked. In Chapter |, two comp_onehts of.
4 self-estesm were outlined as a feeling of being worthwhile and valuable to a
~ significant person, and a feeling of being competent. These pOmponepts weré
certainly‘met if most of the Big Brother-Little Brother relationships in this study. It
may be that there is'a third aspect of self esteem,whlch is the ablhty and
willingness, to give to a significant other in a posmve way Specifically, the boys in
order to feel good about themselves, may need to give to their Big Brothers as
much as they receive from them. Only then niay, their level of self-esteem increase.
- If any or all ng these explanations hold-some.element of truth, a number of
implications for th;z Big Brothers program are suggested. The intent of the program is to
provide, encourage and support a friendship relatlonshlp between a man and a boy. This
implies a two-way relatlonshlp with both parties giving and receumng One element of the
program may need to be assisting the boys, and the Big Brothers, in estabhshung a
two-way relationship as quickly as possible. Some of the boys may need extra help in first
being able to open up to. and trust, an adult male. Fears of rejection and loss may have to
be surfaced and discussed, against the very real possibiylity of a short-term Big Brother
relationship. The Big Brothers may need to be made aware of the importance of a |
two-way relatibnship, so that their needs for giving to the boy do not disallow, or override
providing opportunities for the boy to give to him. Aliowing and encouraging the Little
Brother to Inmate telephone contact and suggest and plan activities may be smali, but
important, means to.this end. ) _

The nature of the Blg Brother-Little Brother relatlonshlp after about six months
was found to be in a 'honeymoon' phase. Differences are ||kely suppressed and ignored,
conflicts avoided. Actlvmes were generally of the entertamment/recreat|ona| variety.
Whether these relationships evolve into an emotionally plose,‘intimate friendship, or

stagnate at the honeymoon stage, is probably crucial to the impact and longevity of the
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relatnonshnp Such questions as What is considered to be a good Big Brother-Littie Brother

relationship?,’ "What elements are common to those reratuonshlps7 " and 'What fagtors

* promote and encourage the evolqun of a relatronshl ? ' need to be discussed and
P 9#\ p

explored The onus is largely on the Bug Brother, as the adult, to promote the evolutnon of
the relationship; and yet not all Big Brothers may have the maturity, life experiences, \
awareness, or skills to do so. This is one area in v;/hich the agency could be providing
relationship lnformam{\ support, and\enhancement Workshops on relatnonshlp skills and
relationship building should be an integral, on- gomg component of the program

All of these suggestions imply a shift towards mcreased support and enhancement -

of exlstlng Bng Brother-Little Brother relat»onshnps Much of the program focus may be on

——restabhshlng the relationship (i.e., intake, matching, and so on), and crisis- resolution or
- .
trouble-shooting'with existing matches. This is not too surprlsmg given the large number

. of matches and limited financial resources and staff. Still, it may be that relati{onship

support and enhancement have a hidden benefit in that it may reduce the number of

P terminations, particularly after a Big Brother has fulfilled his minimum one-year

commitment. Big Brother caseworkers have‘obs'erved that a common reason for Big
Brother termination is that he feels he is continually 'giving to' the Little Brother, and is not.
getting anything back (personal communication). Although a desire to give to aboy may
bring men intc the program, a oné-way relationship cannot sustain anyone for very long, to
say nothing of what impact this type of relationship may have on the child's self-esteem.
Building the number of new matches, and helping improve the quality of existing matches,
are two program goals which should have eoual re{cognit.ion and which serve the samev
purpose of providing, supporting, and enhancing a two-wey_friendship relationship
between a man and a boy. ; |

" The need for open and on-going channels of communication between agency,

family, and Big Brother, was also highlighted in this study, in order to minimize the potentlal

‘negative |mpacts of the Bng Brother relationship. For those boys wrth irregular Big .

Brothers, and for the boy whose Big Brother had to termtnate but hadn t explalned this'to
the boy, the negative impacts were quite evident, even when the relationship had just been
established for a few weeks. The termination of a relationship needs to be handied in 'such

a way to provide closure for the boy and preserve his sense of adequacy and worth. An ;7
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irregular or inconsistent relationship needs to be confronted as early as possible, and
either improved or terminated, for the sake of the boy. Andirregular or non-existent Big

Brother may do more harm for the boy, than never ha\l/ing had a Big Brother.

\

The four single-paregf families involved in this study were thought to fairly

B. The Smlle Parent Familues R a

accurate|y represent the typical ‘overloaded’ single-parent family, a family form that is
generally working at capacity on a daily basis. Many of the mothers stated that they were
always tired, had littie time or energy for anything outs\de of job and famlly and many of
their children had a consrderable number of chores and re3ponsibilities for- theur age. After

the involvement of the Blg Brother, however, many of the motkers recognizeg that their

jobs were made a little bit easier. They had more free time, and jUSt 1
. another adult was ifvolved with, and positively influencing their son made parenting a bnt
easier. This rrway ac?ount for the major finding that the mother's level of self/esteem
increased with the involvement of a Big Brother, sometimes dramatically e moth‘er
feeling better about herself may also have positive repercussnons n the family.

As was discussed in Chepter Il, the mother-son relationshi single- parent home
is typically a difficu-lt one for both. The affiliation of the boy with an important, positive
“adult outside the family appeared to improve the position of the boy in the family,
particularly when the other members were all female. For these reasons the Big Brothers
program is an important communlty service in support of, not only the boys in
father-ahsent homes, but also of the single-parent families themselves. .

‘ The %our families appeared to be at different points in the divorce adjustment
process, despite the fact that many years had passed since the actual legal divorce. It -
could be said that for most, alth‘ough the legal divorce had passed, the emotional divorce
had not yet taken place. This was reflected in ongoing hostility, Io'ng-distance cooflict, and
resen‘tment. The level of adjustrnent directly influenced the family's level of functioning.
Only one of the four-families could be described as stable and wel|-functioning atboth
study session‘s.,Igis family was also the only one in which the mother and father- had a
friendly or 'tolerant%nship, and the children had on-going contact with their father.

These factors were identified, in Chaoter 1l, as important for the positive adjustment and
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functioning of the single-parant famuly. The other three families'varied in their level of
functioning and the chiidren, in one way or another, were either involved in their pérents’
issues or conflicts, or had assumed the mother's feelings of resentment and anger
towards the father. The family's level of adjustment after inorcq and functioning as.a
single-parent family was found to have two important implications for the involvement of
] Big Brother. The fi:‘stiwas the theme ot ‘dad the bad guy' and 'Big Brother the gbod guy.’
highlighted in the personal ane family interviews. For those families which had not reached
a stable point, permitting the children to get to know their\fathers, and'with some form of
‘cooperative’ long-distance parenting, this p_)olarization may have long-term repercussions
in the family, At the extreme, the family may covertly exclude or prevent the father from
estabhshmg a father-son relatnonshup ;egudw of the type of contact the father is able

ang WIIImg to offer. Whether this m

] inst the eventual posﬂuve adjustment of

those families must be questloned Even in the o‘ne family in wh on-gomg

EC g
contact with their father, gontinuing that contact was being questroned after a Big Brother

became involved with one of the boys. In this case. the view of the father had become
more openly described as negative, and the family may choose to let an engoing
relationship with the fathr end, or become less important. This polarization is even more
potentially damaging in the event that the Big Brother relationship terminates, for whatever
¥eason. What effect will this have on those families that cut of f ties and maintained their
hostility toWards the{ father? It must be emphasized to all families entering the'program,
particularly to‘ the mother)s, that the Big Brother ih no way should be seen as taking the
place of the bf)y‘s father. Continuing with or establishing é positive relationship between
the boy and his father, and the mother with the father, is likely very important in the
functioning of the single-parent family. ldeally, and to the benefit of ajl, a positive
relationship with both the Big Brother and the father should be suppl‘ced and encouraged.
The second implication was that those familie; that had dif ficulties in their

functioning tended to .involve the Big Brother, in varying degrees, in family conflicts and
struggles. Most of the Big Brothers were involved unknowingly and, probably, unwiliingly.
This ténde’hcy is not too surprising given that many of the families were overloaded both
emotionally and in terms of the number of tasks and responsibilities. The need for any kind

of help and assistance can be great, and the Big Brother is often viewed as almost an
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extended family member. At the very least, he is another adult, and someone the Little.
Brother respects and admires. The Big Brother's influence may he sincerely recruited for
the benefit of the boy. Tr;is may be even more likely when the already 'at capacity’ family
is faced with situatjpnal or developmental stresses.

Still, many Big Brothers may be either unable or unwilling to deal with these types‘ '
of situations. This may indeed be a significant problem, as it has been estimated that the
majority of the families involved in the program could be described as mujti-problem or
poorly functioning (personal communication with Big Brother caseworker). Considerble
agency support may be needed to help Big Brothers deal with the difficulties around family
involvement. A self-help support group may be a useful forum in which Big Brothers could
discuss these, and any other difficult situations they may be facing, andyiearn from the
experiences and édvice of others. Such a forum would be another means to support and

enhance existing matches.

C. The Research Process

The study design used proved to be quite effective in assesing changes. over time,
at both the individual and family level. The multi-method approach, involving the collection
of both qualitative and gquantitative data, allowed the colleétion of rich data from a variety
of perspectives. This also contributed to the complexity of data analysis and |

_interpretation. These perspectives did not always fit with each other. For example, some
of the mothers reported a significant improvement in how their sons felt about
themselves, although this was not reflected on their scores on the Self-Esteem Inventory.
Four study families, requiring 16 sessions, was close to th@ limit of what could be
adequately handled using the complex and time-consuming s‘t‘ﬂdy design.

The Self-Esteem Inventories and Family Relations Test were found to be effective
and easily-administered.test instruments. The SEI's assessed both subtle and dramatic
shifts in the subject's self-evaluation, and the School Form allowed the identification of
specific sub-areas in which those shifts had occurred. The Family Relations Test provided
a 'safe’ and non-threatening way for the boys to express tﬁeir pefceptions of family
relationships, and assessed subtle changes in those perceptions over time. The test was

also found to be'very effective in assessing the boys' perception of the nature of his
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re|ai|onsh|p to his Big Brother.

A major limitation of the study 1s tr]e reliance on the mother as the pr,mcupal.source
of nformation. This was due to two factors 1) the use of lengthy personal interviews
limited the number of subjects, and 2) the emphasis of this study on verbal commumcation
led the researcher to interview the mothe;rs who were more able than their children to
verbalize their reflections on their experiences. Another mode of research could have
emphasized the' collection of data by non-interview means including observation of the
boy interacting with his Big Brother. g
- The family interviews were extremely valuable in obtaining first-hand information
on family functiomhg.‘AlthOUQh the personal interviews with the mothers provided a family
history and some information on family dynamics. the observation of family interactions
provided a different level of information and assessment which could not be obtained
from individual interviews. For example, many of the mothers believed that the
involvement of a Big Brother had not influenced family relationships, and yet measurable
'changes were observed during the family mter\he\)vs. This may refiect the d}fficulty of a
member to assess and comment on a system of which they are ;a part.

Conducting the interviews in the family's r.wome seemed to help members feel
relaxed and comfortable, at least as relaxed as one can be with the intrusion of an outsider
. with videotaping equipment and camera. The families were very cooperative and
underst?nding, particularly when difficulties with the equipment arose. Besides the
opportunity to view themselves on videotape following the session, the families had little
to gain from having an outsider poke, probe. and assess them. Although they were )
offered a follow-up session to discuss the assassment results, none of the families
requested one. |deally. both researcher aqd subjects couid benefit from the research
process.

The family interviews were also very time and energy-consuming, Not only did they
require the transporting and setting-up of a great deal of equipment, but also the difficulty
of scheduling an hour when all family members, in very busy families, were available. The
videotapes, as well as the audiotapes from the personal interviews, required a large time

investment for reviewing and transcribing.
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The Family Rating Scale wad found to be both usetul and imiting. It was a useful
tool for assessing familhigs along a number of major dmensions. and prox'nded a picture’
of each tamily at two pomts: in time which cou!d be easily compared Perhaps more
impor tant than the actual ratings. or numbers. was the tramework provided by the scale
for describing family functioning. Observations and shifts coyld be easily assessc;d and
described basad on the general dimensions and specific variables.

Some of the variables wege difficult to assess, although thys may have been due tok
the interview questions not adequately tapping the desired information. This was the case
for two variables--'extended family, institutional, and community interconnections,” and

community invoivement --which, as previously discussed, could not be used. The
variables ‘roles’ and ‘rules.’ on the adaptability dimension, were also difficult to assess. As
this referred to the family s ability to change these, when required, an@ssessment of the
family at one point in time could not adequately evaluate this. The variables were still
assigned a score, althougH at imes it was more of an estimate based on similar variables
and observations.
‘ The five-point scale on which variables were assessed presented some
difficulties. The first was that both raters were hesitant to rate families at either engd of the
continuum (a score of one or five), thus most of the scores were in the narrow range
from two to four. Due to this narrow range, many of the changes were rated as one-point
shifts. Often, a one-point difference did not adequately reflect the degree of change
observed. For examplie, Family C was rated as having a one-point score difference on the
variable 'parent-childvcoalitions.' This one point did not reflect the significant change that
-was observed during the family interview, and which cguld only be adequa\tely described in
words. In total, only two two-point shifts in functioning were scored.

The most difficult part of the ratiné scale, however, was the lack-of clearly
defined and stated criteria as to what differentiates a well-functioning from a
pbbrly—funcnon'ing family, and how that would be reflected by the scores on the rating
scale. This presented a prob-lem in describing each family's functioning as either improved
or not; that 1s, whether the direction of change was towards an increased or decreased

level of functioning. Also, as the end-points on each continuum varied, a change in one

direction.could indicate improved functioning for one variable, and for another variable,
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dacreased functioning

To overcome thase problems. a number of changes to n;e scale could ba made. A
seven-point scale with tour as the mud-point and a three-pomt r'ar;ge on-ether side. rmay
otfer a wider range from which to choose F:Hd"p(ﬁ)ln-(f; should be clearly defmed as A
representing either gxtreme of well or poor levels of functioning with the mid-point
representing a middle-range. Fmally. the continuum along which each variable 1s assassgd
should be standardized so that the extrame ends of each consusténtly reprasent either wall

or poor levels of functioning. With these refinements  the Family Rating Scale could be an

even more effective tool for assessing families and monitoring family system change.

D. Suggestions for Further Research

The findings of this exploratory study suggest some tehtative hypotheses on
which further research could be based. These are
1. In the first few months after the introduction of a Big Brother. the Big Brother-Little
Brother relationship will be ina honeymoon stage. The relationship will be
expernénced as é largely posttive and giving one towards the boy.

in this stage. the boy's level of self-esteem will decrease.

2. After the introduction of a Big Brother the mother s level of self-esteem will
Increase.
3. If the relationship evolves intc a two-way, give and take relationship. the boy's level

of self-esteem will increase and surpass the pre-Big Brother level.
4. If the Big Brother-Little Brother relationship 1s positive and consistent. a shift will
take place towards increased individual and family functioning. For the boy.
increased functioning may be reflected in improved school performance and
behavior. and better relationships between men and peers.
5. If the relationship is inconststent or otherwise unsatisfactory. a shift will occur
towards decreased individual and family functioning. .
6. Families with functioning difficulties will involve the Big Brother. either overtly or
covertly, in power struggles or family 1ssues and conflicts.
The relationship between the provision of a Big Brother and a boy s level of

self-esteem was found to be more complex than had originally been thought. Since the



mncraase of achild s selt-esteem s a major objactive of the bdmonton program. a
iong-term study of salt-esteem and the naturo of t))p Big Brother -Little Brother
relationship thoutd be undertaken Possible assessment points could ke at the point of
1 mat(:hlwuh a Big Brother sixmonths one year 18 months at termmation of thw
relationship ad at re-match 1t applhicable Self-Esteem inventories could be administer ed

i

to the boys and their mothers. As well the nature of the relationshup could be assessed |
using the Family Relations Test. as well as by intdepth mtmvmw‘%g ot the boys, t\helr
mothers and the Big Brothers Direct observation and assessment of the boy with tis Big
Hrother would be an interesting perspective Such a study may pro'vnde important
information not only on the child s self-esteem over time, but also on what type of Big
Brother-Little Brother relationship promotes a child's self-esteem. This information wduld
be extremsly useful for program evaluation and development. I such a study tramework

were found to be etficient and effective. it couid be used or modified as an integral

componant of relationship monitoring and supervision.

Summary

As has been highlighted in this study. the involvement of a Big Brother a®ne may
not necessarily enhance selif-esteem or the positive functioning of the boy and his family.
éather, itis the type. quality. and consistency of the relationship which may influence
them. in either a positive or negative direction. Continual monitoring of the Big
Brother -Little Brother relationship is required to ensure a positive contact is taking place
and. where it 1s not. to quickly intervene t6 redi o the possible negative impact on the
boy. Su;‘t and enhancement of existing relationships shouid be a major goat of the -
program to ensure that the relationship 1s as meaningful to both the boy and his Big
Brother as possible. The hidden benefit s that relationship building and enhancement may
help to reduce the number of pre-mature Big Brother terminations. A Blé Brother is a
significant person in the life of a boy and his family. and this most special and unique. type

of relationship needs to be carefully nurtured and supported.
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APPENDIX A
SELF-ESTEEM INVENTORIES

SCHOOQOL FORM
ADULT FORM

103



SO 0ONOOTRWR -~

—— anh
RN —OT

16.
17.
18.
19.
20.
21,
22,
23.
24.
25,
26.
27.
28.
29.
30.
31,
32.
33.
34.
35.
36.
37.
38.
39,
40.
41.
42.
43.
44,
45,
- 46.
47.
48. .
49.
. 50.
51,
52!
53
54.
55.
56.
57.
- 58.

COOPERSMITH INVENTORY  SCHOOL FORM

Things usually don’t bother me.

| find it very hard to talk in front of the-class.

There are lots of things about myself I'd change if | could.
| can make up my mind without too much trouble.

I'm alot of fun to be with.

I get upset easily at home.

It takes me a long tme to get used to anything new.

I'm popular with kids my own age.

My parents usually consider my feelings.
| give in very easily. )
My parents expect too much of me.

It's pretty tough to be me.

Things are all mixed up in my life.

Kids usually folliow my ideas.

| have a iow opinion of mysaelf.

There are many times when I'd like to leave home.
| often feel upset in school. .
I'm not as nice looking as most people.

If | have something to say, | usually say it.

My parents understand me.-

Most people are better liked than | am.

lusually feel as if my parents are pushmg me.

| often get discouraged at school.

| often wish | were someone else.

| can't be depended on.

| never worry about anything. ~

I'm pretty sure of myseif.

I'm easy to like. '

My parents and | have a lot of fun together

I spend a lot of time daydreaming.

I wish | were younger.

| always do the right thing.

‘I'm proud of my school work. :
Someone always has to tell me what to do.

I'm often sorry for the things | do.

I'm never happy.

I'm doing the best work that | can.

"I can usually take carfe of myself.

I'm pretty happy.

| would rather play with children younger than | am.
| like everyone | know.

| like to be called on in class.

| understand myself.

No one pays much attention to me at home

I never get scolded.

I'm not doing as well in school as I'd like to

| can make up my mind and stick to it.-

I really don't like being a boy {(girl}.

I don't like to be with other people.

I'm never shy.

! often feel ashamed of myself.

Kids pick on me very often.

| always tel! the truth. :

My teachers make me feel I'm not good enough.
| don't care what happens to me. :

-I'm a failure.

| get upset easily when I'm scolded.
| always know what to say to people.
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COOPERSMITH INVENTORY _ ADULT FORM-*

Things usually don't bother me.

| find it very hard to talk in front of a groupa
There are lots of things about myself I'd change if | could
I can make up my mind without too much trouble.
I'm a lot of fun to be with.

| get upset easily at home.

It takes me a long time to get used to anythmg new.
I'm popular with persons my own age.

My family usually considers my feelings.

I give in very easily.

My family expects too much of me.

It's pretty tough to be me.

Things are all mixed up in my life.

People usually follow my ideas.

I have a low opinion of myseif.

_There are many times when | would like to leave home.

| often feel upset with my work.

I'm not as nice looking as most people.

If | have something to say, | usually say if.

My family understands me.

Most pedple are better liked than | am.

| usually feel as if my family is pushing me.

| often get discouraged with what | am doing.
{ often wish | were someone eise. .

| can't be depended on.

Dy
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APPENDIX B

THE FAMILY RELATIONS TEST
FORM FOR YOUNGER CHILDREN
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THE BENE ANTHONY FAMILY RELATIONS TEST
The Test Items--Form for Young Children
(N..stands for the name by whi’ch the child is usually called.)
Positive Feelings Coming from Chiid

00 ..thinks ydu are nice, Who is nice? .

N
01 N..loves you. Whom does N..love?
02 N..likes to play in your bed. In whose bed does N..like to play7
03 N..likes to give you a kiss. Whom does N..like to kiss?
04 N..likes to sit on your lap. On whose lap does N. like to sit? .
05 N..likes to be your little boy. Whose little boy is N..?
06 N..likes to play with you. Whom does N..like to play with?
07 N..likes to go for walks with you. Who should take N..for walks?

Negative Feelings Coming from Child

2

..thinks you are naughty. Who is naughty? -

N..doesn't like you. Who is it that N..ddesn't like?
N..thinks you are bad. Who is bad?

N..would like to spank you. Whom would N..like to spank?
N..wants you to go away. Whom would N..send away?
N..hates you. Who is it that N..hates?

N..thinks you are nasty. Who is nasty? ‘

You make N..cross. Who makes N..cross?

NoOobhwWN-O

Positive Feelings Going Towards Child

20 You like to play with N.. Who likes to play with N..?
21  Youlike to kiss N.. Who likes to kiss N..? ‘

22  You smile at N.. Who smiles at N..? ‘

23 Youmake N..feel happy. Who makes N..feel happy? .

24  Youlike to hug N.. Who likes to give N..a hug? g

25 Youlove N.. Who loves N..? ' -
26 Youare nice to N.. Who is nice to N..? o

27 You think N..is a nice littie boy. Who thinks that N..is a nice little boy?

Negative Feelings Going Towards Child

3  You smack N.. Who smacks N..? :

31 You make N..sad. Who makes N..sad?

32  Youscold N.. Who scolds N..?

33 ° Youmake N..cry. Who makes N..cry?

34 You get cross with N.. Who gets cross with N..?

35 Yousay N..is naughty. Who says N..is naughty? ot
36 Yousay N..is abad boy."Who says N..is a bad boy?

37 Youdon'tlike N.. Who doesn't like N..?



~ APPENDIX o

THE FAMILY RATING SCALE
GLOSSARY OF VARIABLES--FAMILY RATING SCALE
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GLOSSARY OF VARIABLES -FAMILY RATING SCALE

A FAMILY STRUCTURE

-="...the invisible set of functional demands that orgamizes the ways in which family
members interact.” (Minuchin, 1974)

-can be characterized in terms of subsystems and boundaries.

Subsystems are smaller units of the family through which the system dif ferentiates
and carrigs out its functions. Each individual 1s a subsystem, as are dyads such as
mother-child. Larger sub-groupings are formed by task (parental subsystem). gender
{grandmother, mother, daughter), and generation {sibling subsystem). Each member
belongs to several subsystems simultaneously, and in each has dif ferent levels of
power and learns dif ferentiated skills.

Boundaries are delineations between subsystems and between systems. the rules
defining who participates, and how.

Variables
-leader ship style: whom in the tamily typically assumes a leadership role, and how
{erratic style to authoritarian style).
-parent-child coalitions from weak to rigid boundary between parental and sibling
subsystems
-tamily relationship structure
Clear boundary
Diffuse boundary
Rigid boundary
Affiliation
Overinvolvement
Conflict
Coalition--a process of joint action which 1s against a third person.
Detouring
Parental child
--the situation in which a child assumes some or all of the
responsibilities/ tasks typically assigned to a parent. This can be a temporary
situation, as when an older chiid is left to care for younger siblings while a
parent 1s out of the house, or a more permanent role reversal in which a child
may become a care provider for their parent(s).

’ B. FAMILY COHESION

--the degree to which family members are separated from or connected to their
family. Can be thought of as the emotional bonding that family members have toward
one another. i

-variables assessed along a continuum whose extremes are disengaged and
enmeshed. :

Disengaged refers to a transactional style in which members function autonomously
but have a skewed sense of independence, lack feeiings of loyalty and belonging,

J and lack the capacity for interdependence in terms of requesting support when
needed. Other signs of disengagement include low emotional bonding of members,
closed internal {individual) boundaries. time apart from the family is maximized. and
friends. interests, and recreational activities are individual and outside the family.
Enmeshed refers to a transactional style in which there is an extreme connectedness
within the family. Members are typically over-concerned and over-invoived in each
other ‘s lives. Enmeshment is indicated when emotinal bonding and family
involvement is high, external family boundaries are closed and internal, individual
boundaries are blurred, "alone’ time is minimized and most friends, interests, and
recreationa! activities must be shared by the family as a whole. (Friesen, 1982)

Variables:
-degree of involvement in the family (low to high involvement/ interaction)
-degree of emotional bonding (separateness to closeness)
-individual boundaries {rigid to diffuse)

s U



33

114

-physical and emotnonal time (time together minimized to mammuzed)
~family boundaries (degree to which the famnly is open or closed to outside
mfluencesy

- ~friends (mostly mduvudual or family friends)
-ihterests and recreation (separate to jomt)

1

. C. FAMILY ADAF’TABIL!TY

. -=-the.extent to WhICh the family system is flexible and able to change inresponse to
situational and devélopmental stress.
-varlables assessed along a continuum whase extremes. are rigid to chaotic.

Variables: .
© -discipline (from autocratic to lassez- fanre)
-roles (family)--the repetitive patterns of behavior by which individuals fulfull famny
functions. (Epstein, Bishop, and Levin, 1978)
-rules {family)--a metaphor used to identify a witnessed pattern of redundant action,
All families function under a sgt of family rules which can be explicit or imphcit, rigid
. or chaotic,.many or few. (Friesen, 1982)
-negotiation and problem-solving

D EAMLLY COMMUNICATION '

BN --refers to nonverbal and véFbal behavior within a social context, and those clues
" and symbols used by people in giving and receiving meaning. (Satir, 1967)
4

. . L]

~Variables:

-clarity of expression (from unclear, mcongruent messages to very clear, congruent
messages) )

‘ Congruen communication is one in which verbal and nonverbal messages match.
Incongruent communication is one in which the messages sent by the verbal and
nonverbal channeis are gontradictory.

A clear, verbal message is a communjcation which is obvious and undisguised and

* aimed at the person for whom it is intended. (Friesen, 1982) -

-the degree to which members discuss themselves, their feelings, and relationships
{from infrequent to open discussion)

~-degree of invasiveness between members (members speak for one another or ™
make "mind reading" statements)

-respect and regard for the feelings and messages of other famuly members

E. FAMILY AFFECT

--can be conceptualized as the feeling-tone of a family, or the‘»'typical affective state
displayed by, family members.

Variables: '

-range of feelings expressed within'the famlly '

-mood and tone--the feeling-tone of the family's interaction (from cynical and
pessimistic to affectionate and optimistic)

-the degree of seemingly unresolvable conflict (from severe conflict which 1mpa|rs
group functlonmg ‘to little or no unresolvable conflict)

-
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PERSONAL INTERVIEWS WITH MOTHER
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FAMILY #1:
1.

Family Members

j

ii)

ii)

’ Mothef

FIRST PERSONAL INTERVIEW WITH MOTHER

Name . " Sex - ‘Age  School Grade

Little Brother ‘ .
Sibling 1. o i
Sibling 2 ‘ -

Sibling'3

Sibling 4

Do you have any other children not Iuvmg wnth you?

If yes who do they live with? where?

Do you share your accommodation with anyone besides your children?
If yes, what is their relatlonshlp to you? '

Family History

i)

i

iit)

" Are you presently separated or divorced?

Approximate date of physical separation. .
Approximate date of divorce,

Have you been previously married? If-yes, number of times married.

In your most recent marriage, how man‘y"years did‘you'live with your spouse?

Mothers’ Educationand EmploYment

)
)

iil)

Level of formal educatlon completed

Are you currently employe;P :
full-time unemployed .
part-time R student
other (explain) o

If employed, what is your occupation?

Separation and Post Separation

v)

How would you describe the "climate” of your separation (dlvorce)7 (i.e.,

- friendly, neutral, hostile)

How was thls t|me for your ch1ldren7 .

Were there changes your family made after the separation? (:.e., mom look
for work, move to new house, nelghbourhood or C|ty mom: back to school,”

. apply for social a55|stance)

Is Ilfe dlfferent for you smce becoming é:single pareht7 If yes, how? '

Has your relatlonshlp to your ch|ldren been any different since you’ ve been on
your own?



' Perceptioh of Relatiohships
i) How would you describe your present relationship with your children? =
ii) | How would you describe your present relationship with your ex-spouse?

i) Children’s contact with their father (at present)

Name of CHild Type of Contact  Frequency of Contact , \
ivl  How would you déscribe your children’s relationship with their father? With )/
men in general? '

Mothers Support System »
i)‘ Who, in your life; can you turn to for assnstance and support?

close friends
extended family
church

groups

other

ii) Do you have family living in Edmonton? Have you had any contact with them in
the last two months? v AN

\\‘

Littleigrother’s School Performance .
i) How is presently doing in school?
Grades :
Any behavior problems or teacher concerns7
Peer Relationships T \\
) . Howdoes get alohg with kids his own age?

ii) Does he have any-close or "best” friends?

Contact with Big Brother Agency

i) . Whose idea was it to contact the Bug Brothers Agency? (i.e., self
referral/agency referral or suggestion)

w

i) Reasons for contact

i) Any particular problems or concerns that you thought a Big Brother could help

with?

. "u@f ‘ ‘

Iv) What 8’ anything) are you hoping will happen with the mvolvement of a Big
Brother? )

v) | Hoy\z'do you feel about having a Big Brother involved in your fémily?
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1.
12.

13.-
14.
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SECOND PERSONAL INTERVIEW WITH MOTHER

Have there been any major changes in your life since we last met?
-in family membership (add or lose members)
-employment status \
-financial situation - Co
-any other major life events
Could ybu describe the relationship\ your son has with his Big Brother, as you see it?
\ .
i About how much time do they spend together each week?

i) How do they arrange their get-togetherS/(i.e., who USUaily calls whom,
‘ suggests activities)? ' :

i)  What type of activities do they typically do together?

in what ways has _ relationship with his Big Brother influenced the -
relationship between you and your son?

In what ways has ‘ . relationship with his Big Brother influenced his
relationship with siblings ? : :

What has been their reaction to _ ' having a Big Brother ?-

' ‘C_hildrens' contaét with their father tat present).

Name of child Type of contact Freduency of contact

In what ways has __ ' relationship with his.Big Brother influenced his
relationship with his father? :

What feedback have you or your son had about how his father feels about
having a Big Brother? :

In what ways has your son’s involvement with his Big Brother influenced you as an

individual, apart from your role as mother?

Has there been any change in the amount of time your son spends outside the
home? f
Has there been any change in thé‘amou“nt of time yo'u spend outside the home?

Have you had any worries or concerns about your son’sm/\/9|vefnent with his Big

‘Brother ?

Do you think your son’s attitude towards ‘men in general’ has changed in any way?

Peer Relétionships

i) How does : get along with kids his own age? Any changés since
we last met? :

il Does he have any.close or "best” friends?

i) How does he present his Big Brother to his friends?



15.

16.
17.
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Little Brother's Schodl Performance

met?
Grades
Any behaviot problems or teacher concerns?

i) How is presently doirﬁ in school? Any change since we last

How do you feel about about having a non-family adult male involved in your family?

Has the relationship between your son and his Big Brother met your hopes and
expectations? . ,

in what ways?

How is it dif ferent than you thought?
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FAMILY INTERVIEWS
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FIRST FAMILY INTERVIEW

imagine that your family has unexpectedly won a.small sum of money which you will
spend on a vacation. In the next 15 minutes, | would like you to decide what you will
do for that vacation. e .
Describe a typical we’é‘i‘{ in‘the life of your family.
Tell me about the most,enjoyable time you have had as a family.
Tell me about the most difficult time you have had as a family.
If you could change one thing about yo'ur family, what would that be?
’ i ' ‘
What are you hoping will happen when (boy's mame) has a Big Brother? - -

How do you feel about having a Big Brother involved in your family?
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SECOND FAMILY INTERVIEW

imagine that your family has somehow been granted three wishes--anything in the
world you want could be yours. Talk amongst yourselves and decide what your
family's three wishes would be.

Describe a typical week in the life of your family.

Your family is made up of | people; how have you managed to work together
as a family?

If you could change one thing about your family, what would that be?

Is having a Big Brother what you hoped and expected it to be, or is it in some ways
different? How?

What would you say are two advantages of having a big Brother?

What would you say are two disadvéntages of having a Big Brother?
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CONSENT FORM

I, the undersigned, and my family, consent to participate in the research project designed
to investiéate the experiences of families involved with a Big Brother. This research will

invoIQe the Ose of questionnaires and family interviews, which will be audiotaped and/ or
videbtaped for the use of the researcher only. This will be done twice--once, before the
involvement of a Big Brother, and agfin, six or seven months later. The in rmation
obtained from this study will be used by Big Brothers of Edmonton and D&ﬁ?bettér
understand the effects of the Big Brothers Program. | understand that the results of the

" study will be used for the researcher’'s Masters Thesis, University of Alberta. Families will

in no way be identified to ensure confidentiality.

Deborah Kerr . (Signature of Mother)
Researcher : '
. {Date)

P “r

L



