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. ABSTRACT - ,
N . N | L .
This thesis is a philosophical and theoretical analysis of the
Phenomenologieal Sociology of Alfred Schutz. It sets out to investigate: !
?

“(1) the logistics and consistency of phenomenology as a philosophical N

' 3‘theory of the world; (2) Schutz 8 phenomenologically and pragmatically |

biasod.hrgument concerning the mind and boiy, "consciousness" and behav- ; L
Hor, and his related acoount of "things", social and material, as con—_o;
_sisting and referring to ‘human aetivity; and (3) his distinction between ,
'social and natural séience premised upon the phenomenological dichotOmy,j;"'

mind and physical norld.

-

“ .

. .' "The findinvs are as follows: (1) Phenomenology as a philosphy

it to a large extent illogical due to the fact that is presupposes that

. 'uquestiOns of how one knows govern what one knows., Logically, questions

of how one knoﬁs assume that one’ knows. zZ) Schutz 8 theory of action, b
;portraying the mind as: being composed of happenings and occurences which ‘
'icause events in the outer world bodily movements, supposes a mind-body
) dichotomy which is dispelled if nan's’ interrelationship with nature is

vaincorporated into the theoretical framewdrk. Related to this discus- :.

'l;»sipn, it is‘shown that Schutz's referral of social and material "things"'

to humsn action and hence, motives,ignores the "things" themselves;

b.(3) Schutz B argument calling for dif{erent methods, because qualitat-

: ively different subject matter, in the social and natural sciences is

' dispensed with,vfirst, because it is based\on unjustifiab]e phenomen- o

o ological assumptions, and second, becauee the,life sciences can now

Ay:provide social science with a more equate paradigm than the physical f .
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Acomplished this, other approaches to understanding phenomenology are ;‘

\‘) o \ .

Q

This thesis is designed to play a part in the. process of crit-

:'icizing and invalidating phenomenology on 1ts oWn grOunds. Having ac-‘;

tsuggested such as linking Schutz‘s theory to the social, economic,

.

'l

of‘phenomenology to modern conditions.

PR

&%

;.political conditions of his time, and relating the current popularity N o

-
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 INTRODUCTION

One striking feature\of so;%ology today is that schools of
. thought proliferate; superficially phenonenology appears to be just an-
other o}‘fspring. Surprieingly though, _distinctly different schools of v

B 3

?. .thought cl im to ha.ve phenomenologica.l roote. ‘One reason for such a var- B
1ety .goi' P enomenologica.l sociologies is that phenomenology g__ a phil- _ .
| ‘"osophica.l theory’ 15 1n’oended to exfd where both socia.l a.nd natural science
: begins. It is fj_rst &n 1nvestigation 1nto the conventiona.l nethods and -
problems of ms::e soiences 111 order to 1ay bare ’chei:r socially produced
. presuppositiona which are’ hidden in their concepts.‘ Second, from the en-. :
suing diecussion, methods, pmblems, concepts, ete, are not discarded, |
“but 1nstea.d are elaborated such that ecientists acknowledge and take
N resgonsibility for their "ta.ke,n for granted" askumptione. In th378 way
| ";certain scientific concepts are clariﬁed. yet differing echools of soc-j‘"._?v‘j
\ 1 ant selentific thought nemain undauntaed. s therefore ssatens
oult to vgi‘te a thesis on "Phenomenology as it is on "Sociology" : ‘;' o
| Thie thesis, then, 15 concerned solely with the uork of Alfred
. . Schutz, a pioneer 1n synthesizing phenonenology and f.he @ sciencee,.
1ns_p1ration by "f"fﬁl.i :
thin 18 @/mtio- .

: a.nd a ma.n who 18 often cl.'bed aa a prinary Bource

contemporary phenomenological sociologiatsf Alth _ )
5a1 ezaminati‘on of Sctmtz s work, 1t is not neant as an attack on the uan_?ﬁ
himself. 1t 1s :l.ntended to question some of nie central notions which |

| "'themselves a.re socia.l products, and to\iift out other 1deas whl.ch a.re

{-'f va.lid. Like all, phenomenoloeical 8001010519*'8 (f°1' '..‘5 51“”? ‘W°)’?..” |




_his writins can be categoriZed into a school of thﬁught. Bchutz him-,‘
self often acknowledges his debt tc Hax Heber while treating Heber 8.
'ideas in ‘the proper phenomenological manner, i.e., clerification of ';3i g
some of his central concepts such as ”action" and "rational action" o
{This glves Weber a phenomenological, hence philosophical, justifica-

tione o Y

| ‘Schutz states in Collected Papers:. Vol. I that the prima?y
goal of the social sciences is to obtain organized knowledge of social
"reality "1- The term "soci&l reality is to: be understbod h
/ ¢ .88 the sum. total of objects and occurrences within the
soclal ciiltural world -as experienced by the. common-sense '

- l‘thinking of men living their dally lives among their fellow-
¢ )/; men connected with them inbmanifold relations of interaction.z

v The social scientist is an obtainer of the knowledge ”inside
vhnenis heads"., That is, he is not a p to posit any thought pat-

'terns.thst the subjects msy heve.vanstesd of simply taking a- "social

.reality" for granted. the social scientist 1s to self-consciously vac-. ~“" g

-5ate 8 own mind in order to "objectively" obeerve and report the sub-

| jects' actions. The aim of such observation is to discover, via interb ;f;;tjf

"pretation,\the subjects' notives, thoughts, patterns of thinking, world-

view-—in Schutz 8 terms, "social reality"--upon which the subjects'

':'_,action 1is based.‘ Schutz employs other terms to indicate the subjects' i"ﬂ-ﬁfi

' " f‘ .
B "sociel reality" such as "common~sense world" or the "natural attitude"'

and 1t 18 within these cognitive realms that the social scientist findsf~ﬂ?-~

':5the meaningful structure of the world of daily life.. Haurice Natanson f;‘ff o

ifstates in the "Introduction" of Gollected ngersx Vol. I that "it

.1.umight be said that the philosophy of Alfred Schutz articulates a single.-ghkn,u

".fiintuition, the discovery in fu11 depth of the presuppositions, stzuc-;plzf’tiﬁi

 ture and signification of the common-sense world "3 | ‘_-fl-'”-'-"
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~Such may be the results of Schutz's theoretic;l pursuits, butJ

the impetus for his work ‘was the development 0 polemic against 1og-

ical pos vivisn ‘and behaviorism. Schutz whole-heartedly supported the -
subjecti e point of view, and reproached any". position ‘which he thought .
ignored the "intellect" . of one' 8 fellow man//t¥aradoxically, the intent .

of the phenomenological method is to raise “the scientist above e nat-

» ural attitude, away from the intellect of one’ s fellow man, resulting

' in'an esoteric point of view.. However, it must be kept in mind that

gument, against Schutz, t

.-‘,

root of some of Schutz 8 sociological problems‘f ’E%vf;{:flr 19“ _.';-j.‘-'-

much of Schutz B work is in defense of the first person standpoint.

Early in- Volume Iof his Collected Papers he statesl-

‘_ /',? , In'the following pages we take the position that the

" soclal.sciences have to deal with human conduct and its
- common-gense . interpretation in the soclal reality, invol- .
'ving the analysis of whole systems of . projects and- motives, .
~ of, relevances and constructs . .. . . Such an analysis refers
by necessity to/the. subjective interpretation of the action f ,

7 and its cottings in terus of the actor.® o
%, S
Threaded throughout, end hence unifying, this thesis is the ax- v

nitive, interpretabion of hf

standing (1) of ¥ _gl people beheve a8 they do, and. (2) of Bocieties.i_mst T
be sure Schutz does deal with the problem of objective 1nterpr9tat10n'.pk'

but it is viewed within the context of the question "How can social sci-d'd"

h

entists, being 'subjects' themselves, objectively interpret the subject-:3 ——

ive motives of the behavior of the 'Other'?" It is the contention of |

this thesis that this subjeotive-objective' problem is an inbvitable

consequence of phenomenology as a philosophical theory Therefore this p;jmp,,‘.

thesis is largely concerned with an\analysis of phenomenology as being the o

_'%
e

E the exclusive use of the subjective, cog- S

n behavior 15 inadequate for o full under-

This thesis, in its conception, begsn with a seneral UDeasiness _7§l-""‘
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. v : : _ _ . : ,
‘with the sort of approach, supposedly 1 phenomenological approach, to
education being taken. by Michael Young and others in his beok Xn leggg
| and Control.5 Iracing the roots of their positions I found myself con-
- fronted with;Alfred Schutz and phenomenology My discomfort still not _

| \

dispelled, nay magnified I was forced to dig still further\lnto the '
realm of philosophy and to 1ocate the position of phenomenology relat- _

ive to other philpsophies. This thesis, then represents only the first v

-

-step in the‘attempt to work back from philosophy to sociology, to ‘soc-

‘iology of education, to Michael Young and company However the result

’of suchla process has been the negation of those sociologies, of educ-

li. atlon or whatever,-which claim to be phenomenological |

| There are several approaches which could he taken in critiqwing
| lSchutz, some of these are. hriefly ontlined in the concluding chapter. |

fThe approach taken tn the ‘body of this work is i phiIOsophical and theo-

: retical analYSiB Of what Schutz says.v Such is prior to. investigating, - St

(1) how his 'ideas cane to ﬁe; (2) hOH those ideae should be appliednto

the study of societies, generally, or education, religion, the family, .t

'etc., specifically; or (3) how those ideas concun and enhance the dom- n

,—A’E\\.v" o

‘inant existing notions of a particular socio—economic-political order.y;;.; ,.wl

'1These questions are beyond the scope of this thesis.~ The task which '
l-flthis thesis se\s’out to accomplish is tq analysel (l) the logistics
"'of phenomenology as a philosophical theory of the uorldx (2) Schutz'

"" and 'body, motives and behavior, and his related description cf "things"
o social and material, as composed of human action and behaviors and (3)
.7fthis distiniiion between social science and natural science being preg,

mised on the phenomenological distinction a.nd relationship between thd'

VA

.'phenomenologically and pragmatically biased argument codcerning mind :€;f€7f
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huma.n mind and the physical world._ Such 18 uhder’caken in Ghapters I,
{

A

III-and IV respectively. A 'brlef emnmation of the results of this in-
: \
vestigation can be found at the beginning of the concluding chapte ZV‘).

',I‘he technique employed 1n this a.rgw.ment is to discuss the ma.ny

) -

_ fa.cets of Schutz's work 1nberspereed with questions and criticiems de-
 signed to expose their 11mitations and undermine i:heir coneietency on
logieal and factual ground. F)onowing this, 1 will Yriefdy attempt,

in the c0nc1usion, to salvage those ideas which can 'be 1ncorporated in-' .

-

_ to another. sociologica.l framewo‘rk which may render Schutz 8 work expl:lc-‘ o

able a.nd, in pa.rt explicating
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Fogtnotes - 'Introdﬁciion

1Alfrecl gchutz, Collected Paperss _the Problem of Social Rea.lity,
Vol. I, The Hagues Hartinus Nijoff, 1962, p. 53.

2Ibia. , (Italics not in the_original. )

. 3Ib1d~., p. 1.

l.}Ibid. y p 3“' . .4 ‘

r_\’

5Michae1 Young, (ed. ) Knokledg’e and Control. London: Collier =
MacMillan, 197lr " .

v 6For exa.nlples_ of the sort of technique here, see:r John Hospers' -
Introduction to. Philosophical Analysis. Englewood (1iffs, N.J.1
Prentice - Hall, Inc., 1967; Alastair MacIlntyre's AgaYhst the Self
Images of the Age: Essays on Ideology and Philosophy. New York:
Schogken Books, 1971, especially chapters 18 - 21j Gilbert Ryle's -
The Concept. of Mind. Harmpndsworth, Middlesex, land: Penguin
Books, 19159| and Henrl Le ebvre s Dialectical Mater alism. Londo'm
Jonathan Cape, Ltd., 1968 O [ N

!

Lo 7It will become clear in this thesis that hfsociologichl fta.mew

work used to analyse the sociological aspects of Schutz s theory 1s .
. generally that of Karl Marx, It will be argued that Marx's theory
leads to a better understanding of - "consclousness”, and is also able
to account for Schutz's theory. See the works of Henri Lefebvre, -
Istvan Meszaros @nd Karl Marx listed in the Bibliography. ‘

A
A

I
NPt
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'dpretation of another whether that interpretation ie correctm The quest-

CHAPTER II ~,,

THE PHILOSOPHY OF PHENOMENOLOGY -

A. The Philosophy = .

As sociologists search for a&ternatives to mainly Parsonian and
Marxian soclal theory, the word. "Phenomenology is more and more creep-

ing into their vocabulary It is sometimes’ questionable how much modern

-

day sgoiologists know about phenomenological philosophy, ‘but Schutz was.
well versed in the su%ﬁgct; Schutz Was especially interested in Edmund
Hueserl, a German philosopher who g&ve the phenomenological movement its

most persuasive formulation, yet he aleo refere to the writinge of Sar-

tre, Scheler, Bergson, Jamee andjyewey. Schutz 8 technique for coming

to andvsubstantiating certain \>g4rg§gphical understandinge is “to find

‘points of agreemen? between 1e8e philosophers uhich are then context-

!

'correct, then my criticisms can be extended to 1n ude Husserl. :?urlft

ually bound together through the works of Hueserl. Such a technique is
not surprieing since Husserl .argues that what he calls 'phenonenology'A

has always been done hy philosopherﬂ &nyhowfi _i.’

The question arises when documenting one philosopher's inter-

ion is’ an. important dne; for if Schutz'e interpretation of Hnseerl is .

"thermore, I may then apply eome of my general cri iciems of- Phenomens fﬁA
ology speoifically to Schutz's version of Phenomenology It appears ;iu -
that Husserl held scnutz m hlgﬁ :negard In a letter Hueserl wrote
that Schutz is “"one of the&few who have penetreted te the .core of the

"meaning of my life s work, access to uhich is unfo tely 80 diffic-lu

*

..'_.
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.

ult, and who promises to contime it as i'epreseni:etive of the genuinel

Philos Jhia perennis which &lone can be the future of philosophy".

There .are two aspects of. phenomenology which are re‘levant to

the sociclogical enterprise: : the first concerns the phenomenélogical

A
point-of-view which the sociologist is advised to adopt; the sscond con—

~cerns the subject matters.to_which the socioloé‘lst applies- his newly ac-

quired phenomenologiical outlook. (such a dichotomy is in itself phen-

_on(xe logice.l in tha.t 1t separates the perceiving from the perceived.) -

e will be conc,erned in this cha.pter with the ‘first aspect which will

- involve the’ déscription and criticism of the ba.sic princi;ples of phen- . |

omenology. At this first level it is the aim of the sociologist ggg

'the exa.mination o:t‘ ﬁxenomenology

philosopher to reflect upon himself as a man, living naively among other
fien. The sociologist, thus raised to- the level of self-consciousness,

- aware of- the principles of his own coneciousness, Temoves himself from

his consciousness and applies these nciplee to other men still liv-y '

ing haively, Keepi_ng such a genera.l cednre in 'mind, -let us begi_n .

Husserl, like 80 lo other philosophers, _wa.nted to d.iscover .

'Absolute Knowledge’ tha,t is, wha.t ma.n ‘can know to 'be a‘bsolutely cer-

1 .

tain Alrfa.dy several things becone clea.r about phenomenology. (1) It o

is epistemologicaPF that is, 1t deals with our (nan's) knowledge of

things rather than with things themselves. (2) 'Abeolu‘be Knowledge' is T -

in some way different mm 'knowledge' ; It is a difference a.bout cer- o

| tainty: 'Imowledge' may e hypothetical or doubtm, 'Absolute Knou- e

. ledge' is not. To a.rrive at 'Absolute Knowledge' Husserl suggests that
- _.we employ Desca.rtevs method of su'bjecting a.ll 'knowledge' to doubt, - ‘:

‘that which ‘;:an not be dou‘nted is 'Absolube' ' Phenonenologists talk of

iy

-



"suspending belief", or putting the world in brackets", or per{orl—»‘
ing the phenomenological reduction" rather ‘than 'douhting ' Let us now
partake in thisfreduction. :

‘ We begin, as do phenomenologists, by suspending belief in the
~physical world. Such a doubt is, according to phenomendlogists, pos—
‘sible. Where idealists may deny the gtgstence of the physical uorld,
phenomenologists say that we can't be certain of ite existence. Our
knowledge of the existence of the physfcal world is not a piece of E
'Absolute Knowledge' ) The phenomenologist ‘comes to doubt. the existence
of the phvsical world by examining how we came to know it. All our
knowledge of the external world comes entirely from our- senses. \We
| sensually experience the world' Ihis means that we have sensations _
of color, shape, taste, smell, texture, etc._ What we haveqsensations
of are called eenee—data. (Neither Husserl or Sehutz use the terms
sensation‘or sense-data. Instead they uee the words Noesis and Noema

to distinguish between the act of perceiving, sensation, and the per-i

qceived, sense-data.) However, sense-data is not necessarily an accur-;

ate representation of- the thing in the external world becauseathe num—'

- ber of varying eets of sense-data whiCh couldgrepresent the object is N

infinite. A coin, for example, from one angle may appear elliptical. .

from another angle the same coin may appear round, and for every posi-ﬂ

tion in'between the coin appears slightly different.. From which angle- L

do we. perceive a true repre entation of the coin? Furthermore, our

.vi

eyes.and our other senses’ ma be playing tricks on “5'1 The elliptical

brown spot in front of our eyes may be a hallucination. In any case, t:l?f7"i

'1 what I can not doubt is that I do see an elliptical brwon epot, that

is, I have sensation of sense-data. I can not be mistaken about the\tlli

B



sense-data that I sense. but’ I can be. mistaken in claiming thst sense-
data have correlates in the real physical W rld. Tb the phenomenolog- :..
1r'ist then, sense-data are pieces of 'absolu knowledge' and it.is-pt...
found in the 'eye of the beholder'J ) | o

There is yet another distinction to be mades there is a dif- '.‘

qference between haying a’ sensation of . sense-data and knowing that. sense-

* data. I have sensations of sense-data but I have 1earned to recognize .

that data as a 'spot of brown or as a 'table' : This distinction is:
perhaps the more basic in that it can acoordingly be claymed that we .
v:have,learned to: call sense—dsta physical objects' - Hence, when a per- Il
: son says "I know there are physical obJects," he ie really saying that |

1 "I have learned to call a certain class of sense-data physical objects."ii‘.
_ vHaving a sensation of sensﬁrdsta is passive:l defining the sense-dsta

._is to actively impose a 1earned frame of reference upon the sense-data._';

S

Sense-data is ‘not 'a table" 'a physical object';.etc., 1t is in itself

10

e

J“St data-. : o 4_"..,,7. _”'*‘1 o SR ',g ,a'f_f‘.y"ﬁi'\

In phenomenology this 'lesrned frame of reference' gr. as

Z,phenomenologists call it,"the natural sttitude' is 'bracketed" reduc— fi‘:

.

51ng consciousness to pure consciousness' i.e. the sense-data them- S

N -’

~selVes. Heving found pure consciousness';.sense-data and 'Absolute

,f'Knowledge' the phenomenologist now turns eociologist and returne to exs-i;',

- ming. the content and constitution of.the braqketed natural attitude. jfif7[ L

f The’ employment of the phenomenological method is necessary for the soc-»ffﬁlfi .

KA

V.'iologistain indicating "tne\rglstivity of this real life-world and of
lffany imaginable life-world to the transcendental subjectivity which

:::alone has the ontic sense" of absolute being 3 a1 tﬁat 15 braeketed,

;'}all that is doubtable is a product of the mind, the 'tranecendental ""5f'}ff‘

Ali.
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Bubjectivity'

To interpret all this (the natural attitude) by shi
" the intentional accomplishments of the transcenden
‘subjectivity makes up the énormous area of work of c
stitutive phenomenology. It is thus a true science.
mind, and claims to be & method- in fact the only methed
. which serlously meaﬂs to be a radical explanation of the . '
. world through mind 3 o Sooms ,

The qnestion now arisesx "Vhat is the content of the. 'trans-'~"f

’ cendental subgectivity ?; or, 'What remains after the completion of the T

o~
reduction?' Schutz answers:_';¢ r'-"_ ',:,Kj o :' R "
\ o Lo s B ,_. '
. Hhat remains after the performance of the transcendental ’
~reduction is. ‘nothing less. than' the universe of our con- . .
scious 1ife, the stream of thought in its integrity, with all
1ts activities and with all its .cogitations and experience - o
(both terms being used in the broadest--the Cartesian-- '~ “ 7~
- sense, which includes not only perceptions, conceptions, =~ =~ = |
. Judgments, 5but also acts of will, feelings, dreams, fantas-. s
" Aes,. etc.s e S S e
To elaboratex What remains after the reduction is everything that was ,f3
there betore the reduction, only 1t is thought of: and expressed dif- .,.-va§‘§“;
. Q%rently.. Citing Schutz's example, in the naturnl attitude I see a ﬂzé_;-’j{”
,iftree. I think that it is a corporeal thing. Then I,perform the reduc- o
‘;_tion, I doubt the physical existence of the tree; I put 1t in bmackets..;‘ﬁnu“,V
| -_Thereafter the tree remains outside the brackets but ia thought of aa

= i"the tree as I have perceived it', o the phenomenon 'tree 35'13’3PP°ar5‘:.v:t'1

L

. fto-me' The tmee may or may not exist in ‘the bracketed outer worid but
o now its physical existence is irrelevant.._v;9" ' ' '

'*:~,[1hue the whole world 1s preserved within the reducedlsphere :
'+ in sp far, but only in so far, as it is the intentional cor-<F

- . relate ofi‘'my conscious life--with ‘the radfcal modification. -
"~ -however that these intentlonal objects are no longer the s

* things- of ' the outer world as they ‘exist. and gs they really
;'are, but the phenomena as they appear to me,. :

‘Hence, I have taken responsibility for what I see. ;”d” B

What is perceived by me is influenced bw two things| (1) tbef;f S



. | which becomes connected to the first. My present retained

- act of perceiVing (the sensation), and (2) the perceived (the thought-

object, the intentional o‘b‘ject) Schutz etatee: "'Ihere are modific- .

.ations of tﬁp intentional dbject which are due to the activities of the‘ -

mind...., and . others which originate within the intentional object 1t-

'self.... ?he second instance means that after I have stopped looking }‘p‘

at the tres, T have retained an. inage in ny pind of the tree-as-it— -
| -

: appears-to-me. Yet, next time the perceived 'tree appears on :

'»‘acreen, itvapﬁears to have changed. I now have a seFond image-of 'tree'

ge of L

. 'tree' is ’based upon past eense datum and it ale“ anticipates ﬁiture
'tree-ieh' sense datum. i

12

.visual “,:diT

Activities of the mind which render modifications of the inten-v.'f"

"‘

' tional object are due mainly to one s purpoee¢ For inetance, if I in- ;f{‘"

: .will a.ttend to ite rain—sheltering qua.lities--broadness and density of o

S the leaves—-as-they—appear—to—me. Hence my conception of 'tree' is

'7;again enlarged. 75['

So fa.r 1 have talked about "so-called real objecte" but wha.t e

t.;i*about spoken end written uords, or the concept of phenOmenOIOgy', or
K "any. of the eo-ca.lled soci&l and cultural objects which are mea.ningful

_ i These are’ called ‘by Schutz ideal objects- 1 can talk e,nd think about

'“'phenomenoloqy or. about the metaphorical meaning of the word pig' in

the saze way that 1 can: talk a'bout the 'sense-de.ta pig' 'Ihe former
R are examples of ideal objects, the latter is an example of a 'eo called dv‘5z":

“real object'; yet a11 are examples of potential intentional objecte. B

It 18 the peculiarity of intentional objects that<they
“are founded upon so—called 'real' objects of the outer

\ }

‘-f*_ tend to use the 'tree-ae-it—appeare—to—me' for shelter from the rain,'I:;f?j

‘ tand can at any time be made intentional objects of our cognitations.ﬂa_{pf“
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world and that they can be communicated only by. signs .u
and symbols which are in turn perceptible things, su
as sound waves: of ‘the spoken word or printed letters

Enough has now been said generelly about phenomenology to fac-
"1litate some more precise distinctions in developing phenomenologicel
~concepts. It seems of “ma jor. importance (elthough not to Schutz) to et-

| tempt to cla.rify what 1s meant by thought object, intenti;onal o'bject,

sense-data and idealﬁobgects. As intimaied, Schutz uses these terms
vé&y vaguely, of ten substituting one for the Other, or using the same j:“f s
. térm in . two seemingly contradictory senses. ﬁollouing is the senae that

jdg:I have madelof these words: tj~f . iif' iffyhjﬁ;fyl' - ¢
eaffsgj _ 1 f'Sense-data' is a word that I heve,empIOYGd because most ‘}flj'nf‘ﬂ~
: other phenomenologists do and in’ my view is essential to an. understand-‘ v\\ff,'

..' ,J

‘v\iipg of phenomenology It 1s used to denote that which we can be certain
r ?of'with regard to the existence of the exiernal world.i With respedt to
._the sense of sight, those un-identified, unclassified, patches and blurs,_?r:3;?

H‘fvof color and shape on. my visual screen are eense-data and are all thet R

'fdman can’ ever visually know of the external world--if there is one“uey e

o
o

Schutz uses the terms 'sense-presentations' or 'sense object' to denote :l -
g what I have called sense-data-, - o '*‘/*'j,7);;f¢jf,e.,

Sense’data are distinguished from thousht-objects bN Schutz o

'a, )

"fjgas followsa_ c~7‘h

lEven the thing perceived in everyday lifé-is nore than a S
. simple sense presentation.” It is'a thought dbject, a~con-"”“
'o.j.spﬂ"et ct of a highly complicated nature, Anvolving not only -

‘iﬂffj,f},particular forms. of time siccessions in order to construe ' C
.. it as an object ‘of one single sense, say sight, and of - space B R
,y;~relations in’ order to. construe it as a sense object of RN
. several senses, say of sight and touch, btut also a'con- qgr.ﬁfff’ﬂ-.

. -tribation of imagination of hypgahetical sense present- REEIRE

P

.3ations in order to complete 1t‘, i N _.,v*xg,: :‘ _;137""

Such a description harkens bsck to the earlier'distinction betueen the bna}fff

LA
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act of perceiving and the perceived. A thou:ght-object'i/simplj u;e‘ "
t:perceived. It &s a particular sense-datum differentiated and defiﬁbd
-_'according to its own characteristics.» However,‘neither the perceived,

| “nor the perceived characteristics exist in the natural attitude with- .
out the act of perceiving ' Thus, a thought object does not exist in- -
_~dependent o§ an intentional objsct. : | L ' "

| 3 In the. natura.l attitude only intentionaél objects exist.
’Sense—data are classified according to the characteristics sele éd byi.
tthe mind as being relevant. There are no sense-data in-themselves, i e._ if-:‘ )

'thought objects, there are only thought—objectSIas defined and oreated |

- by the mind projecting itself onto sense-data. The mind selects from 3

s-an infinite number of sense—data and characteristics those which are
”relevant to its purpose-at-hand and classifies or types them according-
1y.L Consciousness is always intentional, it is always conscious of

- something it defined itself._ Hence, consciousness is active and the ‘:. @i:n'3”7

G

- raison d'etre of all things known to man | R
. It is not as if the object'itself can be understood Ap

- froii "the act ‘that intends, 4t In Husserl's terminology :
15 ‘the intentional act that constituteiithe object. c

out the act. there would be no obJect. T \\

In passing it should here be noted that this act of conscious-.-- >.¢*:fs

:i;ness is "meaning-endowing" or "signifying and is the prime interest of ]
S F . _...,,’

”;;-the social phenomenologist.: Schutz saysa :\St7l S < g,'f_[ ‘;:v“;ﬁ /.
The phenomenologist, we may say, does not have to do with : w:{;»tf
the objects’ themselves, he is interested in: their: mean E

¥ as it is constituted by th? activities of our mind

u Thinking of thought—objects as sensual content and intent-

'af~ional bbjects as“Torm (process, activity), we notice that the sense— ;'; d{iﬁz"fﬂﬂ

v;fdatum 1abe11ed 'tree' has both. On the other hand, the number 5 has

ff;ino particular sensual or empirical content it is only form, what Schutz ,573




'_'calls an 'ideal pbject'; what other phenomenologists may call an
essence'; or what other philosophers call "concepts and "proposit- o
'ions". Solomon elaboratesl ‘ v | |
'. Concepts and propositions are what glve meaning to all
experience, what make it possible forams to see objects.~
For every particular object we. see, we also intult apm -
., essence, Every time I see & dog, I see that it is a
. dogs« « +Essences are what make a thing "what it -is". The .
. essencelof a dog is what makes it a dog; the essence of .
. .Athe nunber 5 is. what makes 'it' the number 5, S ’.v
Tt seems, then, that every thoughtaobject has an essence making it an _i.'; v :

L ¥
o intentional object, but every intentional obgect is not always a,

thought—obgect. ) L . c e o
- To elaborate: Essence or 'ideal dbject' is that essentisl charu
’acteristic that makes a dog a-'dog' | 'Four legs' is an essential 'd$§
;characteristic.~ "All dogs have four legs," is a proposition about es-
.sences but it is. not necessarily true--some dogs may have lost one leg "
| and still pass for dogs.?v"All triangles enclose space with three ang- |
les" is a less debatable prOposition and is an example of what phenomen-’if;,{ff,
":ologists call essentially (necessarily) true--other philosophers claim -
1t 16 analytically true, tsue by definition. The difforence between ;:'_
i 'the two propositions is that (1) the second proposition is true for all .tg~13:f;.
ffitriangles that can be produced now, in the fnture or were prodnced in ‘;i‘ffﬁﬁtf 5
_”;the past, whereas the first proposition, as indicated, m&yg&%t always 5

(2) 'dogs' are constituted by both thought-objocts fj"&;

 be 4 true,,p

bion seaae-data!(content) and 1ntentiona1 conseiousness (form), uhereas ng‘_‘,-ﬁ-'

f"ftriangles are constituted onlf'by an intentional act °f Q°“5°16h9n°'é

E “."-
N s

ii" -

;making the essential content the form.;_l“ ' e M
| The concept of "phénomenon" 1a omously mporms to phenmn. e

i e L
f-ologists.. In Solomon 8, words it "represents both something that is ;t e



L)

~ 'in’ experience and something that is the object itself. 1&, In our

'.terms here, "object" is to be translated into 'thought-object' nak- '

ing the concept of "phenOmenon" equatable with the' concept of "inten- _ R

- tional object" ~ Doing Phenomenology implores that one describe one’s
world as Just phenomena without the presuming that it is either real :

or imagined, or é\at it is shared or private.

Because Phenomenologists doubt the - 'reality of the world, they o

'have had to devise a new theory of meaning and language. It is the -

common understanding thatesome words have referents in the real world.

16

.They are conventional<sounds or graphics which people produce aﬁd unp.‘_uf_ o

derstand to identify certsin objects in the real world.- This is“what, '

Cve usually mean when we say that "a word has meaning" The.word;tcat{:'f"

A

. stands for, or means the real physical obJect cat. Butibecauseithe?ff

-phenomenologist doubts the existence of the physical object cat', what

can he mean when he: talks about the meaning of the word 'cat'? Hhat ie»::

the referent7 Within the phenomenological frame of reference the re-;

'n

.'_ferent is. the intentional object in (l) the mind of the speaker, and
(2) the mind of the listener.‘f{g:”t;_'-‘ - o
. t» There are, of course, other kinds of words which are not com;»
';rimonly thought of to have referents~in the real world. ihe word 'God'

e Afor example, is understood by many as something other, or nore than,

’vfphysieal objectq_ Defining 'God' thereby, means something other than

. ;‘_;:pointing 6 & physica.l o‘bjectx ‘e might define 'God' by describing the
'ideas that people have of Him Such a definition is very close to what
ﬂt;the phenomenologists expect in a definition of 'cat'; for }t is the

signifying act of consciousness that they believe gives meaning, not

“, the physical obJect or even the thought-obgect itself. . f;}f?;imt-": ﬁ.



On page 8 of this chapter we spoke of Husserl's ‘main desire to
find Absolute Knowledge, or indubitable truth. It is suggested that I
:think feel, perceive, etc. The world outside myself can be doubted k
'and its very existence questioned but that "1 ‘think there is a world"”
can not. Self—knowledge, then, seems equatable with Absolute Knowledge
'l-and is the point at which scientists ‘should begin their enterprise.
”For the social scientist this principle of indubitable self-knowledge
V, is extended td include the fellow-man 5 reports of himself. The result
v'of such, is the compilation and synthesis of several descriptions of
iseli‘ into a universal whole which depicts the "social reality" of a
particula.r\ group, The. most difficult and. most important task facing |
‘the sociologist is describing and recording others‘ deseriptions of - -,f}f:._:
.themselves ac&hrately and without theoretical bias. _”f; A """. 3
VhfjHusserl demandsx Describe phenomena, don't super—imposeo-tn
. theories on ‘them and don't populate an: imaginary "behind-
' - the-phenomena™ stage with unknowable ‘"things-in-themselves".

The description of phenomena. mst be.one ‘that i§.qu°1d“0f ‘ -‘"-;‘
theOry. deVOid Of prejudice or presupposition.. SRRy

B And Schutz inplores that the attitude of the social scientist ve "thet

s R o
of a mere disinterested observer of the social world. ifffbflf“
o By resolving to adopt the disinterested ettitude of &

- -sciéntific observer--in our 1anguage, by establishing :
‘the 1ife-plan for scientific work-~the social scientist

~ detaches himself f€°’n bls blographical situsblon within . ¢
= the social world. : o PETRRE T ,;ﬁ.,,

e Having just néw- 'briefly fitted phenomenology into the sociol-. 2
N ogical enterprise, let us return to take a more critical look at the
’illogistics of Phenomenologyc-, .fﬁ”flf' L L S
r Criticisms ,'

: 1 My first\criticism of phenomenology involves the distinction
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. between 'knowing hon‘fand ;knowing that't Itvis suggested-by'Phenoi
menologists that n’ order to obtain 'absolute knowledge' we must doubt
‘what we know by persistently asking how we- know. HeHCQ‘WB doubt the
reality of that.tree by questioning our sensory apparatus whereby we »I /,;/—v .
.have come to know that tree. lhe result is that questions of 'how we
know presides over 'what we know' when logically, in fact, questions

i concerning 'how we know something' assume 'that we know something - By

E questioning 'how we. know we are only questioning our methods of ve;ﬁ
.'ifying 'that somethingé Hospers elaboratesz‘ |

Phenomenalism...provides a good accbunt of hOW we verify

" the existence and characteristics of physical objectss
we can verify that physical obJects exist only because we
experience sense~data. . ‘This 1s not denied. .But we should
not confuge what something is with how we know 1ty e
should not confuse the evidence for<p‘with p's meaning....

: Phenomenalism is, in a way, simply the verifdability .

theory of ?ning applied to the special problem of: per-

‘ *ception.... ,

It is true that principles ofuspace ‘and time limit my perceiving
fwthat tree from all possible angles and at all times; hence, I can not

'know the whole tree nor. whether the tree exists when it is outside my

: perceptual sphere, But does that fect alone make statements assuming
. the real existence of that tree meaningless, or: phenomenologically ;ffﬂr;.2'=c-
.‘vspeaking, irrelevant? That is, just because we can't verify for all

'times and places the existence cf that tree, then ve. should construct a
- AN S
philosophy on this minor yet logical possibility.. Gilbert Ryle sees Sl e
‘/v N . L
: ‘...no grounds for denying universally that we can have_
- - knowledge by perception-of physical things. ‘and events.
-~ Husserl's arguments on this point...seen to me only to
.- show. that particular. perceptions don't tell the whole - “'- ' ' .
© truth about their objects. .But: if they ‘can tell us the LR
. truth and nothing but the truth no conclusions dsmsgingf‘f,‘;f:_;n; ‘
“to the world sedi\to arise.... ‘v” . .'*" B

It is perhaps misleading to imply that phenomenologists treat :Jl':?f:f‘i7



propositions ébout physical things as irrelevant and therefore discard
them, What is meant is that the existence of the physicel world becones
| irrelevant whep it is translated (reduced) into a phenonenological
statement. The statement "The flowers are on the table” is a Btatement" .
about the flowers, although it also s‘bs something*about the table.
Phenomenologically speaking the statement is “It appears to me- that the :
 flowers (es-they—appear-to-me) seen to be on the table (as-it—appears-

to-me)" " An observer has been added to provide evidence for, hence ver-

: ification of, the existence of the flouers, the table and their relat- .

'~.ionshipa‘ To the phenomenologist the two statements are the same on the

\ o

grounds that the second is implicit in the first. The critic disagrees

. on the groundthhat the sec%?d is about the observer upon which the
flowers and table are predicated. . The existence of the flowers comes

4

.and goes with the presence and absence of the observer, the verifyer.

-.l_ When the observer is ahsent, his verification of. the flowers and’ trees ,V.

tcan only be hypothetical, for example "If I go into the room, then I
will see the flowers. On this point Hospers cites Isaiah Berlint

Categbrical propositions about material objects are replaced
by unfulfilled "counter-factual® ‘hypothetical propositions - °
about observe‘&, and what troubles the plain man is the o
* thought that it the hypotheticals: are’ un?ulfiIled, Af no . -
- observers were 'in fact observing, then if the’ phenomenelist P ,
-analysis 1s correct, thete was--in a sense-datum sense-< '1_7" AR
. nothing at all....And this seems empirioally a different R
-~ plcture of the world. from that which he started by believingl >.'tf~..g
.7 and in.no sense ‘merely a des0f§ptﬂon of the old picture *;’; I
i _though in different words... : o ﬁ"; 3'5‘7

'v. My secondkcriticism of Phenomenology as a philosophy centeysleld"l
'around the question nHow much proof is required by phenomen010gists?to .::,ﬁf

,accept the existence of physical object ?“ *,‘ .

Within the phenomnnological ﬁli_e of reference the existence of

f ifthe Physical s treated as’ Just an hypo_hesis to sccount for sense-data. _"”y”
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g : ‘ . : ,

“ T - . . ' .
However, it 1s an hypothesis of the sort that can never be confirmedi
it will always remain just an hypothesis. The'fect that we conetently
interact with the ”so-called" physioal world, that we conetantly and

& accurately predict its behavior, ete., is not. considered evidence for

@ s existence; for this evidence 18 1tself aoubtnn due to eocielized

13

gh‘ ogolst, "is not a hidden quality inherent in a specific kind of ex-'

perience, btut the possibility of referring derived exmerienees to an

__&,

e s
-

- away xamining what it is for someone to give evidenee. There are
~ two dif rent levels of discourse occuring here-~the firet is of'the

metaphysical order (how things are) and the second, the phenonenologic-

.. al, 15 of the espistemological order (how-things are known) Epistenol— o

ogists insist on translating statements of 'how things are' into ’how

- things are known' and such a translation, as: Hospere indicates, is as
d e-‘“l
nbsurd as translating sentences about electrons into sentances about

instrument panels or cloud ( . L
L Yet pereistently epiet:nqzﬁgiets ergue that "'it a11 5ees back“
to sense—data' there is no belief about tne existence or propertios.:

methodological expectations and procedures. Evidence, to the phenomen- -

f‘, "origi one. ?0 Evidence for the existence of something 1s explained ;

20

" of physical objects that nust not' find its \I‘erifioation in sense-

: experience. oo "21 Returnimg to our na.in point: How muoh verification

oy il adnit that

do phenomenologists and epistemologists uant?

f we: constantly behave as if the phyeical did exis{ but is not thie':Iry o

fact the strengest enpirical AIgnnent we hawe for the exietence of

el

‘The whole problen vanishes, in Schutz'e case at least, xith the '

'lrealization that.t%e-argunent ie,aboutvnhere'to dz;aw;'l:he,11_.ne>‘t:e_tween~ B

/

i



vhat we know in the weak sense (believe) and. what we know in the strong, .

PO

absolute sense. Schutz uses phenomenology with its epistemological 1©g-A

1c to argue that We can only know, absolutely, ourselves and that all

; can follow suit, if I wish, and stipula my own distinction. :»could. {.h

| knowledge, cai be doubted.

- “to elaborate——which centres around the fact that phenomenology is a~'f~

say, for example, that JWe have absolute knowledge of thoee th

other statements about an.external world are doubtful. I an here attemp-

tin% to show that - phenomenOIOgy is” 1tself riddled with contradictions,'

-conquions and unanswerable questions in order to suggest that ‘We' can,

~

and 1n fact do, know, absolutely, that a world exists outside ourselves.
Basicly the phenomenological distinction between 'knowledge' and” 'absol-
ute knowledge' Te a stipulativa one i'br which there are no unquestion-

able grounds. Given that they have made a stipulative distinetion,»l '

which

‘respond in a predictable way to ‘my- aotion upon them. So far lphave only
.ergued that those things that phenomenologists subsume under 'knowledge'
‘can, from another point of view, be known 'absolutely Later I wiil

'f~argue that what they subsume under absolute knowledge, i.e., self- -_:.e;;"

3 There is one other confueion in phenomenology that I wish

"_language of appearances. Schutz disdusses the‘phenOmenological attitude

e 41", “the phenomenen "chair as 1t’appe
o may not EEve -an equivalent f‘* e

in the reduced frame of mindi

: I’am no longer attaching to this pereeption, however, any =’
, judgment ‘whether this chair is really an existing object
- in the outér world. It isg not the corporeal thinq "chair" -
- towhich my perception refers, ut. the intentionaﬁ object .~
of my preserved,perception is "the chair as I have percelved -
; : ch may ,,
Y eted outer world.-«

21

,The common language of appearance 1s not sense-data language, A_ f;;,ifrj?

because sense-data is what appears, Whereas common appearence language rr'“raa.tc.

sy
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}

.

. makes-no existential claims. Ve ordinarily use the'word 'appea.r' when
\'9 J

. the conditions of perception are not favorable, when the room 15 dark -
ffor instance. In such a case we would say that there appears to be a

chair, but using sense-data 1anguage we would say first that the sense-
' e

o : data itself, 1s the appearance of a chair, and at a furthd& level 'it.

appears ‘that- there 1s the ap‘pearance of a chair' Logica.lly there 1s
' either chair or not-chai.r. However, under such conditions, I éa.n not
_say either that this is chair sense-data or . not-chair sense-data becanse, :
»for sense-data, w/hat is is what appe;rs Hospers puts it more succinct—
ly statingx - sense-datum is what it appears, -and can have no proper-
‘,ties it does not appea:c to have; our knowledge of 1ts properties is ex-— |
'f haustive at ‘the moment we. have the experience.- So we- can"t say of '
_ sense-data, 'It really does have an E-sha.pe or it doesn't, but I can't
| 'be sure which" 23 IO'bscurity, then, can not figure in a phenomenologic- :
al framework and neither, ‘éxerefore, does interpretation of the obscure.'
o ' Gonfusion over Fense- data la.nguage (which includes 'thought- |
Loﬁject' ' '1ntentional objec&m '1dea1 objeot') arises when we' asm f
'"What is the existential status of these sense-data?" "Do they exist:'
| 1n the same way coins exist?”; ozE "Can a moving sense-datum ca:use an-
. v; other sense-datum to topple?" Sense-d ata statements are supposedly ,. ’ 2
about sense-da.ta which exist in one's mind nke a sort. of drean, I o
"»_we say that sense-data exist in the same way we believe physical 'ob- |
o ‘. jects exist, then ca.n we not extend the a.rgument and say that we havef_.',vl-‘ E
v) .’,t'nsense-data of sense—data'? Phenomenologists become caught in a quandry |
:ii’ they suggest tha.t sense—data exist because we can then doubt the
;existence of sense-data., Gonsequently 1t 'becomes as absurd for rh ‘A
.} phenomenologist to make statements about sense-da.ta s it is for them '_ n

5



to make statements about physical'objects.. Hence statements about in-

' tentional-obgects, thought-objects, ete. being based upon- the assumed
existence of sense-data are also absurd

The problem of sense-data is, according to Hospers, based upon ‘

~

| jfaulty logic. "Sense-datum philosophers," he says, "have argued as
followsx ;. - | T | ' '
1. Ifseeftne<coin,
‘2: lne_coiniis round;. |
| j.:.The coin eppearsvellipticel to me. .:l S o _

‘Therefore, b, I see an- elliptical sense-datum, "24‘

There is nothing'in the First three premises to suggest that I see "an .
A.elliptical senseuiaium" _ Logically I can not infer a second object from '
.!the premises given.pi ' ‘ o

"UThere 1s only a round something, the . coin, which appears
: elliptical There 1s no reason why something should not '
have one property while appearing to have anothers the -.” I
© ‘distant trees look purplish....There are, to be sure, ways
. of appearing that an object hass “but "modes:of appearance IRV
- .are clyes to. the nature of what existe”; they are only = T
,\'evidenQen-providins gaterial that we use to discover the nature e
"~ of existent things. _ o ' cen T L

.'To bind oneself to phenomenology is to make the world beyond one s self i\f::_" |
.;inaccessible. ) : . L e .,

_ ‘In summation, then, “where do we stend?" 'The translation (re-;i;
;;duction) thesis has been dispensed with on the grounds that it was not
-'a translation at all but a way of foisting the observer. the ‘verifyer"‘
f-on to the scene. The definition of, and the distinction betweenv'know-'~d
?;ledge and 'sbsolute knowledge' has been shown to be stipulative by in- _';g;;dlﬁ
'mdicating the selectivity of phenomenologists in accepting evidence for e

;,what is. known And thirdly'we hawe questioned the. sense—datum 1ansuage h;i:ﬁ,,;.(;



W
whereby appearances become objects in themselves. -All»in all, Phenomen-
ology raises more questions than it answers, and ‘for me 1t would be a
bad bargain to trade my "natural attitude" for a phenomenological one.
However, I do not want to discard Phenomenology completely for it does

have a plate in our ‘common way of approaching the world. -

-

C Phenomenology in its Place ’ 4;" o

The Shorter Oxford English Dictionary defines phenomenon' asf :

L followsc ' ‘
: . v . .
1. A thing that appears, or is perceived or observed;

applied: chiefly to a fact or occurence, the -cause of
" which is in question. . 2. Philos. - That of which the -
senses or mind directly takes note; an immediate object o
- of perception. 3. A highly exceptmnnal or unaccountable R
’fact or occurence....-; : S : =

'Phenomenology is defined asx

The science of phenomena as distinct from that of

- being (ontology) o
b. -~ That. division of any science which describes and )

<classifies its phenomena.c E

There is thep a particular kind of undertaking denoted by 'phenonenology'

which existing concordantly can contribute to other kinds of scientific fl:,"‘“

undertaking without displacing them. Sghutz howevsr suggests juet such ffz :

-_1;' a displacement in statements su%h asl

."};But the basic COncept of phenomggology leads to an entire-. L
.ly new interpretation of logic o e ; B 4

l]ihe importance of this method should not be underestimated.ug_i_Jﬁ:;f»"77

" :“;It leéads to. an entirely new. theory of induction &nd assoc--
;f{iation, and also opens the way to a- scientific ontology 27

o . Undoubtedly Phenomenologists hsve, or should have, expertise in
- observation, description and classificetion of what ie immediately prﬂa _3‘

sent but this expertise ends theren they hsve no eXpertise in explan-

: ation, i.e. going beyond what is immediately presented to the senses. B G
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‘True some phenomenologiets do attempt explanation ut such explanations =

fall prey to the *knowlng hou'~and *knowing what! problem indicated -

’.earlieru Phenomenologista, according to the common-senee definition of.

" the word, should 1linit themselvea to descriptions of lpt unexplained

o facts ‘and occurences and to devising a procedure to ensure'accuracy in
’ this endeavor. Such an activity would complement the rest of the ecient-

e
1fic enterprise. '

. Y .
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ua.l huma.n activity. | Schutz saym R

' CHAPTER IIT

SCHUTZ'S THEORY OF ACTION AND BEHAVIOR

'Ihis chapter dea.ls with two assumptions inhenent in Schutz 5

‘ bphenomenological approach to sociology. The first ie that all huma.n T &‘
S AT .«‘,,.@,.4
o actions are dicta.ted by 1ndividuaJ, intentionaJ, motivational conscious- et

ness; and second, that all social Phenomena can be reduced to individ-- »

/"

: -";I can not understand a eoci&l thing withbut reducing it to e
~the human . activity which has created it, and beyond it, - - s

. without referring this huma.n activity to the mbtivee out L
L of which it springe-1 S R

. 1
i

- Ne begin with discussion and criticiem of what Schutz outlines a8’ the
““.relationship '-between aTction a.nd consciousness. . j" POk “ i
e Semina.l to the following discussion is what is revea.led a.fter i
) _}the completion of the phenomenological reduction or a.i’ter I heve redueed.
B _'»fv"the tmiveree of nw conscious 11fe’ to IU own’ ‘bmnscendental sphere, tov“’ S
';'my concrete being as a monad- " vi""- Fr J_ L o
' Within this reduced world-phenonenon, one ohject is dletin. }' Ean T
*. guished from all others. I ecall it my body, and it is dis-
- . tinguished by the fact that I can control 1t in action and
o that I attribute sensori&l fields to it in confornity with
- my ‘experience. If I reduce other human belngs in a sinila,r e e
T ‘way, I get peculiar corporea.lities; ifI reduoa larself a8 .8
.:,humanbeing,lget"wbody"and "oy mind”. or'me as a psycho~ - - .
... -physical unity, and in it'my persomal I ‘which functions in.
- my body, or whigh acte on and enduree the eerrior world
".’-wbymeansofit. SRR R R R P E S
Severa.l things are notable in thie passaee; 1) the nind and 'body a.re .
two parts 6f a. unit a "me" ' 2) within which a. persona.l' "I" operatee. :

3) The bOdY mediates between the "I" and the exberi:or world, yet l&) RN




the "I” controls the body in. action. Embodied 1n the above quote and,

K3

‘as I hope to show, in Schutz's whole theory of action 1s what Gilbert

o Ryle refers to as Desca.rtes' ny"th. I will, therefora, be able to level

some of }bvle 8 criticisms of the myth contained 1n his book The conoegt I

- of Mind Mind to SchutZ's theory.

o v
gl

A Behavior IR | N
'I'nere 15 a genera.l class of bodily movenents w@lc}i 'Sic}.xuts‘a‘\call"s .

"beha.vior' and within this class a.re the sub-classee of 'action' and
"conduct',' which refer to the everyday notions of voluntary and involun- .
ta.ry behavior. F‘urther, within the sub-class of 'action' there 18 dis- - B
. 'tinguished a more complex type of action called 'rational action' Lk
. In autlining the concept of 'behavior' Schutz distinguisheé it
- from other bodily novements, senea.tlone and experiencee. i SRR
- A pa.in, for 1nstance, 15 not generally ca.lled behavior.

- Nogr ‘would- I be said to be ‘behaving if someone elae lifbed
‘my-arm and' then let it drop.: “But ‘the attitudee I aeeume

- in either of these cases are ca.lled ‘behavior. . I may

_'fight the'pain, suppress if, or abandon nyeelf to 1t. I T
. may submit or resist when someone nanipulates ny arl.3. R

i Experiences of the ﬁrht eort are' L passiv-e' whoreae experiences of the
o second eor’o-—behaviors-- are 'active' that 14 they involve a Bponta.neoueﬂ =
| .‘f'."atti'hxdinal Act' The distinction drasm: here Is of the sane order a.s |

i’-the dietinction draun 1n the ﬂrst chapter behreen 'the eensed' and 'hav-' , :

1ng a sensat,ion', only here we are concerned with ny bod.ily movenents

i ':and there we were concerned with the Phrsical world. _ 'Having a 86118&-

tion' Of bodily novenent or. of 511 Objeot of the external world i.s naces-

; 'sa.rily a predica.te of 'I', or, 111 other word.e, a sponta.neoue Act 'of,min-

i tentional consciousness, an "Eso-Act" 'l‘he objectiﬂty °f the bodlly i
ST o
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- movement 1is thus constituted precisely in this Ego-Act. Hence, Schu‘tz
comes to define 'behavior' as "an experience of consciousness that be- .

Btows meaning through sponta.neous Activity. l}. Lo ,
g - |

There is an element of time involnd in the transition 'of bodily
' movements 'becOming deﬁned as ‘behevior' Movements as they occur are ‘
perceived" as primordial activity which ere preserved in memory. Only
from a lstu va.ntage point is the "'beam of reflection" direoted at that ‘
movement identiﬁ'ing it a.s my (past) behavior. "Phenomenal experience
is, therefore, never of oneself behaving, only of having behaved. "5 |
The recognition, or the ta.king of the attitude, thst the _behavior occur— o |
._[ ed in the past is enough to distinguish prephenomena.l experiences from |
phenomena.l ones. 5 Riding with this transitory distinction is the fact K
tha.t ny phenomenal behavior refers back to ny prima.l impression of spon-;_;: ___iﬁ_ |
steous Activity." It must be . remembered that the investigator is con- |
cerned with the 'mea.ning of behavior which, due to phenomenalogical pre-v”_' .
scriptions, mist be defined subjectively. me following allows Schutz !

' to sum up his position in his mm words 7-{,’ Lo
v ._,;Behavior, then, consists o;f a series of experiences which
" . are distinguished from all: other experiences by a- prinordia.l
. :intentionnlity of spontaneous Activity which. remains the ' -
.. same in all- intentional modifications, ‘Now 1t becomes clea.r,
o - . what we. meant when we gaid that. behavior is’ merely exper- . .
' 1ences looked &t in’ a certain light, that 18, ‘réferred -back to
- the detlvity which originally produced them. - The “meaning"
“ 7 of experiences. is. .nothing: more, ‘then, than that frane of. in-;
} terpretation which' sees them as behavior S07'in the case of
"behavior, also, 4t “turne ofit that oniy. what s already over
" and done with has mea.ning ‘The’ prephenonensl -experience of
o activity 1s, therefore, not meaningful, Only that exper- CATT
< 1lence which'is reflectively pgrceived in the forn of: spon-
'ta.neous Aotivity hae nea.ning ) : s T

There ave Be”“‘l ‘1“”*-10“ conm‘nine thie‘ definition of 'be-

havior' which need to be posed. . 'I'he first concerns what Sehutz refers




to aa "spontaneous Activity » I assunme tlmt’vdxst'Sclmtz -nea.ns Yy
spontaneous" is that "Activity" is not caused by ex'ternal foz%es but

by inner forces alone. ’Ihe infsnt then "sponta.neously" moves his a.m; |
the forces which caused the arn to move are inner forces- _ But what of
the brightly colored object tha.t the infa.nt was poping for? Hhat |

a.bout the mother who praises the child's attempt to grasp the object, -A

,: and ‘bhereby directs the child’s attention bowa.nds his own behavior?

Is there not a dialectical process between the child s.nd the outside

| world which figures in distinguishing one 8 own behavior from the sct--

ion of others? TQ Schutz, it seems not: the primal recognition tha't

’ "I did\i-t" is supposediy "spontaneous" ' By proposing tha.t behsvior is

driven by inner, hence hidden, forces, Schutz nakes it impossible for

the observer to impute cause to snother's novenent._ It is the a.ctor a—

 lone who is privileged to define whst 1a. “beha.vior" and to mpute ca.use.

F‘urthemore, because "behavior" is an attimde sssmned by the 'behave-er'

| it is ana ”,ible to the observer, thst is, to the observer it is

o.'

- ement, : what 18 defined as "behavior" by the prro-

(r nt\to the observer.?‘ 'mis leads us to the triclq R
| stiof .f" tive and subjective nea.ning struewres” which wm be o
deal‘t o v REIE SRR : R ;

| fron the ¢ : f‘question "Bow ma.ny parts of the 'hind' m there?" It

Activity. X functioning together at the priml 1eve1 of "behevior. :

ivity produces bodily movement, the experienee, which is felt, ‘ _oz"' ew. '

ienced, by consciousness which in turn endows the experience with Ieaning.'”; o

In a.ddition, acts of consciousness, e.g- Ju%gnent, a.ne slso experienced
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. and endowed with meaning in the same way -bodily movements are. ' By, exam-
ining these 'mental acts' the objectivity of consciousness is establish-
What distinguishes t.he objectivity of coneciousness, which

is constituted in original Activity and is therefore a case -

of behavior, from all other experiences of - consciousness

and makes it "meaning—endowing in Husserl's sense, becomes
intelligible only under one condition, namely, that one ap-

ply the distinctions explained above between the constituting

Act and the cons %tuting objectivity to the: sphere oi’ spon-
- taneoug Activity.k _ ,

It seems ‘then that consciousness plays two roles: the i‘irst‘is to'en.; . |
"'._ dow body movements with mea.ning by referring to the Activity which pro- - |
duced it; a.nd second to endow its own 'a.cts' with neaning by sinilarly, .
_ ‘referring them to the Activity which prod.uced them, thus na.king itself ..
an object of itself. 'l‘he possibility of infinite reg'ress 1s evidentl '
Is not. "mea.ning-endowing a 'mental act? in itself which therefore a.lso o
| 'requires meaning-endowment, and then this a.ot also requires further \
','meaning-endowment....? It is necessa.ry for Schutz in ca.lling for sub- |
g jectivity in the soctal solences to show that 'the nind' 18 avare of o
f itself, or is in’ sone vay ‘self-illuninating' but this 'self-illumin— '
‘:__“ation' is infinitely zegnessive. As well, Bchutz's definition of 'be- .~ - .
_‘ o vhavior inplies that the su'bject is conscious of, or Icnows that "frs.ue.
of interpretation that sees then as behavior" '» what is st stake here (
'is the sub;jects' lmwledge of self whieh is supposedly infsllible, for ‘ 12.»‘
to/ hnou something is to 'ﬁmw thet sonething is the eese. Yet, ecoord-
ing to Gilbert lvle, people a.m notorious for fa.iling to reoognize their
; frame of mind. SREHRR
. __,They mista.kenly suppose thenselves to know things which s:r;e
‘actually false; they decelve themselves about theirown. = ..
‘motivess - -they are surprised o notice the clock stoppi.ng

R "ticking, without their having, as they think, ‘been aware . |
. that 1t had been tickings they do not kuow that theyave = |
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s and sometimes they are not
sure that they are not dre 2y when they are awake; and
they dény, in good faith, t they are irritated or excit- -
ed, when they are flustered in.one or other of those ways.
If consciousness was what is described as being, it

~ would be loglcally impossible for sgeh failures and mis-
takes in recognition to place. L

dreaming'when they are dre

3

For a sociologist, then, to alloz the subject to‘distinguish‘betueén bew

‘havior and noanehavior and to'd scribe .the meaning of the behavior, is “

| to allow the subjects' own failures and mistakes to pass for correct

o4

- H

Eefore proceeding to Schutz!S'definitiOn of "action" thereeis
4
one final point to be discussed. The method employed by Schute in ar- -

riving at a description of "the mind" and its interaction with the physi—

cal world is one of introspection, the phenomenological reduction. By |

~ implicatfon, other theorists should be able to employ the sane technique
and arrive at similar conclusions._ However, such is not the caset

="philosophers and psychologists who have claimed to engage in introspec- :

tion of one form or another have come up with differing reports of the _1;

'L..'

;'They uere not unnaturelly embarrassed to discover thst the
empirical facts reported by ohe psychologist sonstimes con-
" flicted with those reported=bw another, " They reproached
_“one another, oftén justly, with having professed to find -
~ by introspection just those mental phenomena yhich their -
. preconceived theories had led then to expect to. find- i
‘There still occur disputes which should be £1nally soluble
co by introspection, if. the joint theories of inner life snd
':_inner perception were true.9 L o R

:’f;On this account, then, Schutz's descriptions of the wor"h;

- ,are suspect. It has been suggested earlier t Schutz's obsession with
"*”:'subjectivity' nay have led him to adopt phenonenology in order to prove

- ;,that people do have privileged access to the workings of their ninds jl}];?-. |

\

’_and therefore their reports of these happenings must be given priority. _ «_f*ﬂg

‘o'_- e e

s'ogﬁthe lind e



It is pOssibie,'. 38 wellj,’ that: the phenomen,o,IOg_icai reduction led S.ch_utu',‘_; L
by necessity, to his findings: strangely, though, thils 1s: the same sort |
of criticism which he himself directs at non-pheixomenologists and even |
at the 1a1ty regarding their 'naive belief' 1n the existence of the
physica.l W'OTldo’] We could glve Schutz the.benefit of doubt on these
points, and conoede that perhaps Schutz is unique, pe;haps he. really |
does deﬁne his pwn 'behavior, perha.ps there are three parts of his mind
that 1ntera. in the manner descrlbed above; but 1s tha.t m:w reason to
ascribe the same occurences to the minds of others? Unforb.mately, ~ chutZ""_ .
~thinks -s0 a.nd his re&ons for such a:oe discussed under the topie of ,'
'Inter—subjectivity' which we will deal with later. | .
Keeping the. above points 1n mind, we now look at Schute defin— |

itions of 'action' and 'conduct' ' : u
. & ’ . S

N

B Actton amd oonduct | |
l"'Action' is c&nscious or voluntary behavior wherea.é 'conduot' L
e is 'reaetive in character and 1nc1udes such things as ref'].ex:es. 10
A behavior when reflected “upon turns out to be futau:e orianted'. 'me . :
assumption of the behaviora.l-attimde "I moved mr &rn" oarries" with 11'.

: the protention "I can do 1t again Furthemore, when I reﬂect upon 7
‘a past behavior T can see tha.t 1t was, at least in'a nlnor yay, goal'_ i
directed; "I moved. ay arm 1n-order-to stretch s ngﬁg " The.
completion of "ha.ving stretched that nmscle" is an oxampla of wha.t .

LA
%Q,

Schutz calls "the Act"' ‘ "that which 1s to e reanzed ﬂxroush thé |
a.ction. WAL Havin'g 't.he Act' in view prior. to behavior is wha.t distin-
.guishes 'action' fron conduct' 'me nost conpleta pronounoenent ot "
‘gchutz's thesis 18 thisl - ‘_ o | ; ‘.,.;‘ R s

c~, .



~ . An action is consclous in the sense ‘that, before we’ oe.rry
.. 1t out, we have a plctire inournindofwhatwo are go- .
ing to do. This: 18’ the. "projected act™. _Then, a8 we: pPro- .
ceed to action, we are either continuously holding the .
picture before our imner eye. (vetention), or we are from
time to:time: reca.lling it to mind (reproduction). The
total experience of action is a very complex one, . con- S
+ |sisting of ®xperiencesof the activity as it occurs, .
various kinds of attentio to that activity, retention of
_ the projected act,  reproduction of the- Pprojected act, -and
80 on, -This "map consulting™ is what we are ‘referring to .
when we call ‘the action conscious, Behavior without the
map or picture is unconscious. 4

',I'ne meaning of any action is precisely this "map" the "projected"
-which varies depending upon the point of time from which it is obser-

. ved. Before the action has 'begun the "projecbed act" is pha.nta.sied in
’ ~_.the future perfect tense as already executéd; as tge a.ction ta.kes place

the pha.ntasied act is repl{a.ced with lived experiences and a discrepancy

e a.rises between what was originally intended and what actu&ll{ msulted. L

'I‘hus, the mea.ning of action changes in intern&l tine-consciousness. :
o This is also tme Iof conduct, uneonscious beha.vior, fo:r: although conduct

18 not Pmceeded hb' 'map-makins' it can ber reﬂected upon after m oc-

curence and its meaning ascerta.ined. L

. L7

'Ihe projected a.ct' or the neaning of an action is, ss well,

| 'motive' for the action. : ‘I‘o be nore precise it is the "in—order-to" -' -

.3

_'motive of action which together with the "because-lotive" fom the sin- -

. ‘ i
plest complex of meaning through which an a.ctor interprets his own ae-
ﬁon. ‘The "in-order-to" motive nee&s to be clearly distinguished frol

‘the "becauee" motive. .

- The former refers to the fuimre and. is identica.l wit-h the
.~ object or ‘purpose for the realization of which the’ ‘action . :
.- itself is a means....The latter rggers to the pest a.nd w

* be called its reason or ceuse... : Do

The mea.ns-end rela.tionship behreen the action and 'the in-order-to muvo, |
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- the projested act, inplies that the ‘action 1s deternined by the in-o:nder-‘ ;
“to motive which is, in turn, detemined by the beca.uee notive. The be-» |
,hcause motive is ascerta.ined, given sufficient pragmatic reasons, by ‘the ',
‘ a.ctor via a specia.l act of reflection directed towa.nis his biOgraphical
situation; whereas the in-ozder-to motive is ascertained via a process |
- of. i\xwre-oriented deliberation which takes the biographioal situation, .
a.nd hence, the because motive, into account. In order, then, to under-
: jsta.nd the actions of a.nother, one must have knowledge of his notives I b
.‘rendering his action meaningﬁxl. | e ' ' |
A perplexing situation arises from this theory of action and |
-conduct (unconscious beha.vior) Gonduct which is unreflected upon is , \
'mea.ningless, yet people very often do conduct themselves in ainless, KN
" therefore meaningless, manners.: Accoming to0 Schutz though, a person
] will reﬂect upon his conduct a.nd reve&'l the because and in—order-to .
- motives for his behavior, if given suffibient pragmatie reeeons to do
;'_"s'o. What are tbese pragmatic reasons e.nd what inﬂuence do they exert
"on the persons motives? Let us imagine a situation in whieh a eociol- o .
"‘ogist is trying ‘to understand a subjeet'e oonduct- 'me sociologist | _
-»must prompt the subject to reflect upon his conduot by a.sking hin quest— ‘
| ions. etc. 'I'ne subject co-operates snd perforns a.n ect of reﬂection

_directed towards his past conduct. However, as Behutz hilaelf re 3
3"5 "The 'mea.ning' of experiences is nothing nore, _then, then?thet frane o:l’

. interpretation which soes then as behevior": u this cue_"thet nrm_ ';;;;v';"
- of interpretation" is the sociblogist's, not the eubjeet's. _ ‘I'bo b P :i
v _‘:ject ascribed no mea.ning to his onn ainless behavior until tbe Isooioi- -
k ,'ogist imposed his own frane of interpretation upon tbe oondudt Via his
| .questions. | Resultl the soeiologist ie studying hinself. but Setmts



.-has“a.solution:\ the. socioloéisthonstgucts:ideal actors, or puppets,n
and endows ‘then with an ideal consciousness, the content of: which is
obtained from 'real' actore yet functions in accordance with Schutz'
theory. The inadequacies of this solution will be dealt with later:vw'
for dow 1t suffices that the point hae heen made. _" ' ,
| There is another problem with Schutz's theory of action which
-stems not from the practice following from the theory but with the
- theory 1tself. Schutz assumes that the occurrence of an- overt action 7c5_,-:,A
is preceded by an oc¢urrence in the mind. Hhether or not the actor is - ;-
'._conscious of that mental occurrence distinguiahes action from conduct.,l”"?

‘The occurrence Schutz assumes may have happened in the paet or may be

'\'Q.

anticipated; hence, the because and 1n-orderhto notive. The difficulty

| Awlth this theoéﬁ that 1t precludes behavior which 1s the result of _

- a person 5 dispoﬁaﬁion. Tb explain a piece of behevior by saying "he" v:.}ﬂf,f?
- is nervous, irritable or bitter" does not figure 1n Schutz’s theory ‘;f_;lL¥; ;;
‘_even though such explanations are commonly eatis!aetory Being 1rr1t. ;;vlf,-"“
“ﬁable, for example, is not some occurrence that 'I' experience, rathor i
:- it 1e a general tendency to act in certain uawe Actious resulting
“ffrom being irritable are not goal directed. nor are they ueuelly ex~ ;‘*~_1f"ff_~
‘.f_f'plained by "beca.use motives" havi.ng to do with 'biographioel ei'hxetions f-;_ T B
l t(although sometimes some irritahle moods may he explained hy recourse 7;jgcbhfﬁ

':pfto lack of sleep, nausea, eto ) As well, therefore, such 'eottvee‘ =

"“1and goals can not even be ascertained hy perforning an act of retlec-

1.ft1°ﬂ from a 1at¢r Vantage point, end so- a hehavioral occurrence reeﬁlt—l;:ifytigf

 ing. from an 1rr1tab1e dtsposition can not ve subeuned under Bohutats *
~i oatagories of "action" or- "conduct“ , | o ”f faN o },‘ , ; f'v
) . It may be that the eource of this neglect 1s to be found 1n

\.

7r}j\[iff.*f7




) tering not only when it is hit by a stone but also for its shattering

5

.What Schutz thinks 1t 1s to explain'°an occurrence. Gilbert Ryle points '

‘t

out that there\are two senses in which an occurrence is said to be explain-‘_ﬂ

14 ‘The first sense. which he labels the causal sense, is illustrated

by saying that the glass broke because it was struck by a stone.< The .

' second sense is when we. glive al'reason' for the glass breaking by saying
: that glass is brittle.y Both statements provide explanations, but nei- .. L
1 ther statement by itself provides a complete explanation of an overt oc-r,.~”
' .currence, although the second type is superior in generality. Hhen I ,vi:ei'

:state that glass is brittle" I an providing a reason for the glass shat- f

Awhen the earth trembles or when a violin produces a certain pitch That
".something has a certain disposition, property, character, or quality is ,viA-j,
'both a consequence of and substantiated by social or physical occurrences,

"".but the disposition is not itself an occurrenceu- Dispositional statements

are, hence more lau-like and can account for several occurrences.

-

The same can be said when we are accounting for human hehavior..lg”

- "Behavior" accord,ing to Schutz 18 explaina'ble, desoribsble and definahle SRR

"Ifrin terme of a series of nentel occurrences of ﬁhich the subject is ausre..'~ o

|

A”f'The "I or the 'Ego' experiences these external or nsntal occurrences.-i&Vjp,;5

) might oniinarily describe as. 'va.in' is transleted into an. oocun'ence g

' ,i_Hence,a person s socially produced disposition which. for exssple,

Cl

RN

“}iwhich is experienced by the 'Ego" The notive, then, in Bchntz's terls,
. n?ffor the overt occurrence of, say, 'sdniring one s selr in the nirror' is
*f"in-order—to" satisfy the covert nental occurrence of 'vanity' Schuts

not only employs explanations of the first type but he also translates

explanations of the second type into tbose of the first., Uhat he*loooee
in this translation is the law-like propositions that axe inhsrent in
‘ . S : L SRR ';V?fi
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| dispositional explanations- Such law-like propositions hsve great pre—- .‘f
dictive value, in that, I describe someone as vain to you, you can |
vexpect that ‘person to behave ‘in numerous other uays which seek adnir-
‘ation. 'I‘here 1s no need to a.ssume that the vain person is himself ex- o
‘periencing pangs or urges ef v&nity prior to his behavior. S S | o
L Schutz, as ‘noted previously, rules out enotions and dispositions R
| HJQQ reasons for behavior; eve unconscious behavior, conduct, is driven

- g
by the "beca.use" and "in-order—to" motives which are only temporarily

B hidden from the actor. Wha.t Schutz's theory does deal with is a.chieve--

| "fment °rie“ted b"ha"“r' o b° Bure this type of 'behavior does exist 'but R

':not to the exclusion of other ‘gypee.
e Rational Action - _f , i
o wmun that class of behavior which Schutz called "a.ction" there
}7'.'.",1 is a set which is ca.lled "rational action" ‘and another set of action _. B
,. v:ca.lled "socia.l action",‘ or to be nore precise "ra'bional socia.l a.ction"
| :‘Schutz arguee tha.t the distinguishing cha.racteristio of the forner is -
fthe elenent of choice wheneas the latur ia prefoned scoording to in- i
Astitutionali%ed standarde which routinize the a.ctioq. L

 Sehuta's a.rgtment begins with a discussion of wha.t veb$r defin-. IR

:ed as rational action. _

Rational action, hlwever, presuppoms that the a.etor hs.s
.. clear and distinct insight into the ends, the means and. - . .
| the seconda.ry results,’ whioh "involves rational consid-, Sl
- eration of. the alternative means to the end;. of the re-. L :
77" ~lations of the end .to other prospective results of em-
~* ployment of any given means, and finslly of the’ mlative
- importance of ‘different possible ends. :Determination of
- ‘action, either in affectual or- traditional tersms is thus’
: ..incompatible with this o (inclusive quote Weber's)lS
A% : :

'Ihis f} inition, a.long with‘i‘a.leott Panons' given below, is emnt-
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\ ially accepted by Schutz.;

-,Action is. rational in 8o far as 1t pursuea enda poasible
within the conditions of the. situation, and by ‘the’ mealls
“wizich, among those available to -the actor, are intrinaicly
. best adapted to the end for,reasona understandable and. "vg
'T'verifiable by positive empirical acience.16 .

' Schutz B8 argument with Parsons and Weber ia over the exte{ to whioh the .t"
i_category of "rational action" ia determinative of the actions of the orh f'
_' dinary man living hie everyday life. Schutz takea the atand that "rat-
':ional ac#ion" as described above is too complex to be a type of action
‘iion the everyday acene. and it should therefore be conceived as ideally
- rational action. Everyday action is routinized, that is, 1t is atand- ; f‘..v
o_ardized and mechanized to the point that the relationahip between the
"series of - means and ends diaappears from consciousnesa. Action of thia
':'aort follqwa fron a typified aort of‘knowledge which Schutz calla "cook
 book knowledge" 17 he ratiomlity inherent n thia type of action is '
w‘"explained" as followa|_5:]lfjf;pvfi'_ S ' d\m L iy
. ;He may exrlain the rationality of hunan interaction by the
- "fact that both actors orient their: actione on certain -
- .. standards vhich are socially approved as rules of conduct
by the 1n=group to which ‘they belongs  norms,. mores.of -
- good behiavior; manners, the organiutiona‘l. franework. prq-
° vided for this particular form of division of labor, the
. rules of the chess game, etc. -But meithex the origlnmer -
" the ‘import -of the gocially approved Btandard"' ”ration-: B
' ally underatood. . ¥ g _ v,*;qf,}ﬁag“', S

There are, then, two levela of "rttionAIitw* onoﬁhas to do

;fwith rational action or interaction which ia rule-oriented; the other
ﬂm“ watn m"“m “nderstandins and deliberation which rosults in_. ST

;,rational action.; Thia 1atter type of aetion Schutz refera.tof::

{frational action uhich is neceaearily preceeded by rational choi_



o

to succeed. 9_ Hence rational action 18 defined "ag an action with
' known 1ntermed1ate goals._zgo‘ " ,\ o
| - 'I'he distinction ’between the tv‘ro types of actionb 18’ completely
“ ‘.'su’bjective. ' F‘rom the vantag; poinﬁ of an observer, an action nay be _~_~"‘_ B
' seen as routine, yet may ’be highly ca.lculated according to the actor.
- On the other hand, however, we can not assume that a11 action 1s the
| "_result of decisive choicet | | | ‘ . |
N It 1s erroneous to assume that eonsciousness of suou
* alternatives and therefore choice is necessarily given T
- before every human action and that in conseg gince all - 'r N
o acting 1nvolves deliberation and preference. _ |
Some actions, concedes Schutz, on the. everyd.ay seehe are. 1n-._;_,. SR :
- 'v_deed ca’l.culated but the clearness and distinctness of the oonceived
A-.'means and ends a:re only appropriate to the actor'e practical intoresta !
1n a epecific act. . Hha,t Sehutz wants £o delinit 'by the tem "1deal i
_.»'}.I""jbrationa.lity" is a. 519__ of thinking whieh considers series ott‘ alter—
'tl"?; {native means and ends, and choosea those which are moet apt to suocees; f '
f’ fully achieve a larger. aore general goal., 'lhie ideal of mtionality...-“: -
i , ...13 not a.nd cannot be a Peculiai' feahu:e of everyday | ..

thought, nor can it, therefore be & nethodological p:ihq-zz A P
ciple of the interpretetion of hunan acts 1n dai.ly life. T AR

,' e The system of rationa.l action has ita nativa place

. . .at the theoretical 1eve1 of seientiﬂc o‘beerva'bion of
(the social ‘world), and it is here that 1t finda ite
field of methodological a.pplioatibn. 23 LT

I d° not'hers fatend. % qumle over: Schutz's stimla,

2 f‘.'scene do systematically and dels.berately organize ﬂmir_,lim around

' .___.Vprinciples, 01" if )’011 111!9. rhiloaophies whioh az'a n t,_.so_‘,_
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t1cal 1nterest a.nd in fact sometimes run contrary to practical 1ntereat..
And, on the other ha.nd, that systen of 1dea1 x-ational thought which 15
"‘supposedly the prerogative of scientific observera of the Bocia.'l world
; can, in certa.in 1nstances be viewed a.s a body of rulcs which a.re a.dher-
ed to'1n theoretical practioce. T Rt »' SR U
' o Secondly, 1t is rather Buspect that Schutz, a.nd other academica,
- ..ﬁsometimes seem to characberize theorizing as a way of thinking tha.t 13 |
: Imuch more complex, complicated and, therefom, superior to the thinking S
"vv.engaged in 'by the ordinary comnon-sense na.n.v A group of sociqx\theor- o )
. “-‘p_.ists ta.lking a'bout the thinking of the sociﬂ world 15 neithcr lore nor“"v""v .

' _’?less systematic or complica.ted ’chan a gmup of fa:mers " king a'bout

I

_L'_"f.'their crops. 3 'I'ne practice of social theotizing 13 mde‘ d':a dj.ffemnt

, ,f‘ftype of practice than fa.ming 'but the foner 1- 1n no m ;m mw
5 '. :‘bly unpung fm- , o

L ?atically rationa.l" tha.n the la‘l:ter.‘ It is unde:

‘those who ma.ke their 11Ving by

. tiktng to belim thct _thsy a:cethe o
.}1'5urus' °f thinkins we 811 learn ho' to think but - N
f}ihow to farn i | ‘pc» e a” i; . c. .‘;
| e "’°°t i“Pm*mt arstment tha.t 1 have agatsint Sl

-._' :_-‘c‘:ussion of "ra.tional action" ¢0n°ems his idaa that 0

.faction" 18 rule-boun&. 3 Accordin& to Sohntz thesa
| 0

"cook-book knowledge" l'nese rulas”‘ a.rei regula.rly

'J-,‘cvause" and "1n-order-to" motives. B



. cause” motive in that reeipes a.re derived fron past experiences. A _ .
e .rule or recipe 1s extrapolated from eeveraJ. past experiences where ad- Lo
"l.herence to the rule rendered a succeesﬁll achievement. Secondly, the s
’ rule 1s used as an’ efficient means of o’bte.ining a projected end; hence, |
| "in-order—to" bring about an end or goa.l }rxth minimm effort and avoid—

fing undesirable consequences I ee.n employ thie rule- 'lhe rule, then, R ;."

Aonce tested can 'be uséd to further my practical 1nterest- Furthenon,. a
".these recipes and rules a.re not my private affair, they a.re accented and o
B }aPplied by m' fellew-ma.n and a8 such enable me te 1nterpret their act-
_1ons.l 'Ihese mles are thus correlated to the cultura.l pat‘brn. Schu‘tz
 clanss . ,’ f S s
| ".‘_'f,_'_f'lhus it is the ﬁmction of the cul'lm:el pa.ttern to elin-w. St _

* _inate- trwblesome 1nqu11'1es by offering ready-made dir-’ " SRET R,
“ections for use; to’ replace truth, hard to attain by com- R

""fortabler truisms, and ;o substitute the self-explenetery
: 'for the questionable. _ . : ,,f.' A_‘

In the follcming analysis of Schutz's thesis I hope to &rgue: R
(1) that there a::e types of behevior that a.re neither 1netances} ot "rb- ,'

to the rule doee not provida the. umnate explanauon foz'um behevi
,-( 3 ) that "'h" "f‘mctionine" of the éulmral pattezn 1s rer eone R
es altruistic as Schultz !anlies. ;-__"' T B

. 1 It 1b here worth nenem'bering uhat m noted esrlier, _; ‘"
Y-Schutz ta.lks al)noat exclusively of lchieveun_}]-.}:; ‘ ARSI

‘ithem are many typea Of behe.vior ‘whieh ere net-lachj.evelent exien .
"v‘-—if-When I sincerely crr"for' taitancs, T nay ot be _attenyﬁiﬂSS“to achieve
a,ny goa.l although I w be notivated by a.n ertemal’:aocunence'whieh}_
vv"indirectly ma.kes me cry vthit "tine' bu’t perhaps,_ot auothez- m mtz;;{




. .

.however can refuse to deal with behavior that is emotional or disposit- :

- ional on the grounds of his d.istinctipn between "conduct" a.nd "action" e

: a.ction. Accepting such a stipulative distinction the critic may point
out narrowness of this ca.tesory or: he may reject the distinction a.lter—_'. o ~.

T natively a.rguing that a prerequisite for achievement-oriented action is‘ ;

- the achievement—orien.ted disposition of the actor. ‘Ihe 1atter criticism

_ ; would deny Schutz's category of action by subsuming a.ll behavior under
- ‘_4 "conduct" or; "unconscious 'behﬁvior" In a.ny csse 1t 18 not difficult
.;to find examples of recurnent socia.l behavior thst are not mle or re-
: }‘*:_.cipe bo.und tth we might call 'a,cts of the heart' or dispositional acts.
This is, of course, not to dem' that ere a.re 'acf.s of the hea:rb' such
| -j.'as some instances of murder whioh do 'brea.k socisl mles. A
_ At this point some confusion resulting from SchutZ's teminology
'l‘_should be cleamd up- Ve ca.n think of 'rules' for 1ife in 8 noral sense,
'l'v‘“for exa.mple "Dpyxot kﬂl except in "1"‘95 °f m- t _"DO not steal. 's.. Do Ele:
‘_"._“'not samble. . 'Ihe msjor problem with the idea of these kinds of mleg i
'39”1”6 as 5 guido to sone kinds of behavior 1s thst Wlﬂt&l mles ; B

“v"‘.contradlct one another.‘ Hospers ﬂlus‘brates aﬂ tollm '-;';

-»‘_If one is néver to cause needless ‘oz ‘wble f,suffering, S

. 'to others, presumably one should put inmm’bly 111 people

.. to pleep (forever) paitilessly, wlth :their copsent) yet. . ' '
' -~"this violates the rule that for‘bids‘\tsking"hunan u’e.
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: to do certain things but they do not t.ell us what to do nor when to ad-

‘ hem to one 1aw rather than another. )

rge bureaucra.tic 1nstitutions there are ‘formal rules.

‘ ';"cipe' could ’be a.pplicable here, for perfoming
‘tasks a.nd - 'Jhere 18 as well a body of informal rules

‘ ‘ tithesis of the fomal rules and may result i,

ta.sks a.nd the non-achievement of ends. Doing .
:'ple ma.y formally be the course to the top butv'
" 'may be ’che infomal (and more successful) wa.y. : S
B unformnabely, neither deﬁnes nor gives concrete ex-».‘
a.mpleSOf he meane by rulee or recipesu he Binply ata:bes. plic- 1_.:: 'fj":.
It ‘ 11t1y, that people living their everyda.y 11vee abide by
fiédge (”cook-book lmawledge") tha.t 13 sufﬁcient "for

Henee, the reason or ca.uee and '. "f

: a,ctivity 1t831f not the mcip'Z? : _: ; ‘.:
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many rules, 1a.ws, recipes, ete. that one could be following when eX~ '

hi‘biting certain behavior. "In the following quotation Schutz outlines
N
B the supposed rela.tionship between the recipe the actor has in miﬂd, the

o‘bserved action, and the result of the a,ction. S J.";J?-.
~ The recipe works, on the one ha.nd, -as. a precept for ac-
"#ons and s serves ‘as a scheme of expression: whoever _
‘wants to ifain a certain result has to proceed as. indic-
“ated by the ‘vecipe ‘provided for. this purpose, - On the
other hand, the recipe serves- as a scheme of interpret- ,
atlons . whoever proceeds as indicated by a sggcific recipe
is. supposed to intend the correlated result. w2 s

V]

Tne social scientist is the interpreter (hence, interpretive soc- .
| iology) of the everyday activities of man a.nd a.s such he' must a.sk... 3 / R
| "what happens 1n the’ mind of an individual actor whose a.ct hasled o

the phenomenon in quéstion. n 9 /{ g : v :.
| Thoms aro several tninge wrong xith nts approach.; Frst, of ,.
| cOurse, Schutz has no’t\_ tisfactorily proven tha.t 'behavior is sovemed
by a "reeipe" be it individual: or: social, yet he suggegtg ‘tha-b 15! soe-
iologiet essune such in correlating obsefved\behavior with unobserva.ble
: recipes. Secondly, even if recipoe do gavem‘x behavior a:i observer ca.n
:_' ft.not 1m1mte fron the behavior iteelf wb&t recipe is beg.ng follmd. 'Ihere L
:;ﬁ'is not a one-toa-one correlation between recipeg and behavior. 'no use h

- 5y
. COORGI'Y emmPlea we may observe the cook naking xtmba.rb pie yet the

', ﬁfi. »recipe he is following 15 fo:: apple pie.

eipe « 'mere are other raotors_ boaides persoml ‘o

\




E haps, be ot because there are no JObS but because the person did not

" intend to Find work. Following a certa.in procedure or Tecipe may be.

- necessary to a.chieving a certain end but it is not always Sufficient.

2¢ Men have alvays a.ttempted to explain the regularities 4

that they obsegve ‘4n nature. In modern times the study of nature has
“Yeen divided into pm'sics, astrononv, biolog, sociology, e/;: : Socia.l '
scientists then attempt to explain the- regula.rities in human behavior. e
- .That rules regulate or. govern human, behavior is only one explanation i i

which I have tried to indicate is ina.dequate, because only pa.rtial. _

. But behavioral regularities still remain, and behavior, in some qualified

instance?. is still rule-bound. It is my contention that there are '

_'more ultimate laws of hmnan beha.viOr\uhich can account for the rule- L

\o

. »bound type of behavior, -the rule itself. and other ty;pes of behavior. g T

Hospers statest

»o'

s

A We ca.n explain an. event 'by means of laws, ‘and 3 we can often L T
xple,in the law by means of ‘other laws or. theoxtes, and R
" sometimes. these in turn by other. la.ws and. theories., - But
. sooner or:later, our Icnowledge comes to a stops ‘we . ot
E "explain the law or theory by nea.ns of anything else.

'PTor "explain" the "fationality of h\manvinteraction by the fact that both

'.","gactors orient their actions on cert.a.in standa:cds which are socially ap- j S

"{",provea as mles of conduct.. : 5! 13 not to evoke an ultingte Tawt 11-,

- can be explained in terms of somet.hing else mndering it a specia.l ease.

..‘Likewise to expla.in ‘behe.vior solely I tens of dispositions (as t -
e might be implied 'd:at I have done, Although mr point was only to present
i a.n altemative to the motive and mle-bmmd theorieﬁ) ie-'bo explsin a

- I-et us get directly to the pointl Sctmtz sxplains behavior as

L

. .' 'Tbeing ca.used by a.n act of conseiousness (mcalling a mlo, nking a A

Cl "‘.",."A:"'.-‘



rationalchoice,habitually following a recipe, etc.), which in some in- ‘
stances may be correct, but consciousness itself can ‘be explained.. Ksrl
'Marx outlines the explanation in the following famous quotationt _ |

In the sociaﬁ production which men carry on they enter into
.definite rel tions that are. indispensable and .independent

o of their willy these relations of production correspond to
a definite stage of development of their material powers: of
production. The totality of these relations of - production
constitutes the economic structure of society--the -real .
foundation, on which legal and political. superstructures
‘arise and to which definite forms of soclal consclousiess'

.. correspond. " The mode of production of material Iife de-
"termines the general character of the -soclal, political
‘and spiritual processes of 1ife. It is not the consclous-
ness of men that determines their being, but, on the: con-_
trary, their social being determines their conscicusness.32

o A ‘more general law underlying the above is that man s consciousne’s grows
out. of man's’ interaction with nature Going beyond Schutz's claim that

 we "can not understand a tool without knowing the purpose for vhich 1t

- was designed..."33 18 the claim that we can not understand either the ?_‘ .

',’_itool or the purpose of the. designer without knoning~nature, ‘the’ stage

o of development of production, and the relations of production.

" Unless material production 1tgelf is understood in its
specific historical form, it is impoasihle to grasp the
- cHaracteristics of the intellectual production which co§ﬁ
rssponds'to it or the reciprocal action: hetween the two.

’ S;. D
"'§3:“ Much of Schutz 8 work centres around a desoription of how ."“
the "cultural pattern" presents itself to the common senee of everyday
~ man, and how it is then selectively assimilated according to his pract- f
~'_ical interest.: The termA“cultural pattern of group life" is used by

"Schutz to designate "all the peculiar veluations, institutions, and sy.- |

.istems of orientation and guidanoe (such as/folkways, mores, 1aws, habits. ,~_if

o customs, etiquette, faShions) whieh, in thegcommon opiniod of sociolo—



: gists of our time{ characterizee—if'not conetitute#-any eocial éroup at
.’e"given moment in its nietory.ﬁas' This-“Culturel”pettern”'then is a“
_sort of "collective consciousness" which enters into a recipfocal relat-
-ionship with "individual consciousness", with "practical interest" ser—
: ving as.a mediating factor. Recognizing "practical interest" as a form
of 'intereat'; not 'practice'7 we notice that “consciouenees" is port~ -
rayed as evolving on its ownj it is divorced from nature and pmoductive
. activity (industry, work,lnbour,etc.) Such a divorce bars Schutz -

from noticihg the complementary and contradictory relationshipebetween

ﬂ'fideas (rules, recipes) and practice. and, as uell, it relagatee hie ex— '

| planation of cultural change to one of eelf—generation.; Hence it-is

] understandable the Schutz comes to see the "function" of the "cultural

pattern“ on its own terme ae simplifying the thinking of common-eenee 'i o
man, Recall: . | R )

' Thus it is the f:z:tion of the cultural pattern to elininate
- ‘troublesome inguiries by offering ready-made’ directions for
use, ' to replace truth hard to attain by comfortable- tmuiama,36
- and: to subetitute the self-explanatory for the queetionabie.v“

That it 1s the function of the "cultural pattern“ to justify or legitim—fgs i

1ze exieting practices, or thet it ie the function of the "cultural pat.fdxfi"

ntern" (religion for example) to myetify or miemepreaent exieting pract- j
EE

'ices, are notions acceptable to many eociologiste but foreign to Schnts'

. analysie.p Similarly the eociological concepte of "falee coneoiousneee"

uand ideology are precluded.; L

D, Social 'Things' and, Hunan Activitiee ;‘;']'f? ” .
By now, it ievhoped, we. eee thet human hehavior cen not exhanet—

' gively be reduced to the motives, the intentions of tbe actor.‘ He hawe

"ert to show that "eocial things"’cen not aluaya he rednoad to the "hnmmm s_fr;
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activity which has created it. Under the category of "cultura.l objeets" _

(I aesume that this. term indioatee the same thinge as "socia.l thinge")
Schutz 1umps "tools. symbols, language systems, works of a:rt, socia.’l in-
. etitutions, etc. n3? Whet is already peculia,r is that Schutz includes

g "tools" 'as a cultural object thus construing it as being entirely depen-
| dent upon the activities of man for ite existence. 'Ihis is, 'of couree,

| partia.lly truq but the existence of ‘the’ tool is a.lso partially due to
.the material existence of such things as wood, meta.l, fire, ,water, etc,

'I‘his may seema rather munda.ne objection but it serves to illustrate thef
more serious objection thdt Schutz iden‘bifies the "thing" with the "ac‘b-f- - '

ivity .' A product is something more then the labour which produced it

K and - the activities oriented to that product. 'Ihis may seem very obviouev'-f |

e ..

when considering concrete obaects such as tools, but ‘can the same o'b-

B , Jection be applied to more a.bstraot entities such as sc{cial inetitutions?

I ihe f°11°"1"8 I arsue for the affirmative- A :
Maurice Hendelbaun in his a.rticle entitled 'Soeieta.l Facts-

sta.tes that hie aim ie

S ...to ehow that one cannot nndereta.nd the a.ctions of hunn
' -’beinge as members of a soclety unless one assumee that t_here
-~ 1s'a group of facts which I #hall ters 'sooiettl facts' -
" which are as ultimate as are ‘those: facts’ which are peyehof L
~loglcal’ in character. In speaking of 'societal facts' I
‘Tefer t0 any facts concerning the forms’ of organization - = .
present:in a- society. In speaking of: pﬂchologicﬂ fecte' B

50.

I refer to’ any facts coneemmgethg thmlghta and the o o

‘ v,ti'ms of specifie huma.n beinge.

_His argument is not deeigned to indicete am' caneal link between 'pay.

| 0“01081081' and 'BOoietal' factsx he simply Gontends: tha.t "our etate.- e

o 'ments concerning these societal fa.cts ere not (wholly) xvducible to e

conJunction of statementa conceming the actione of indiﬁdm.le."”ﬂ

. ‘Mandelbaum employs the example of a nem‘bei' of this eociety. ecooupenied

v

e




by a stra.nger, o'beerving a.nd expla.ining the behavior of a third pa.rty

tho is withdrawing money from a bank, nm initia.l explanation is couch- _
“ed in terme of interpersonal behavior which STt unintelligible without « N

referencee to the roles and stahus of the various actors. These termsv | '

" by necessity refer ’qo the form of eocia.l orga.nization. ‘Ihe client be-, -

haVes in a certa.in ma.nner precisely 'because any person in the teller e

;eage is assumed to 'be the teller.‘ 'Ihe ,role of 'teller' refers to the - 7

. social institution of ba.nks, and 'banke refer to other ‘terms (excha.nge, g R
) etocks, bonds, legal tender) all of which imply a certa.in form of soe-‘ _' - |

o ia,l organization and eoci&l production. : Recognizing the existence of

. certain "socie‘bal facts" inducee many sooiologiste to etudy and explain
forms and cha.nges of social orga.nizations fron which more debatee arise. = :

. Schutz, however, while recognihing tha,t people do a.ssume rolee, trea.te

| ' -roles as situational conditione which need to be negotiated a.nd ma,nip-
ula.ted \\'in-order-to" achieVe deeired ends.» Hence, Sehutz diecusses 'che '

¥ ‘.‘pragmatic ettitude of the client in his imperaonal, ”'mey-oriented" '

| dealinge with thoee pereone filling eociel rolee who ere epprehended

:i-:-_‘ ‘b)' the elient as’ “Personal ideal tmsn.; HB musmws “ fOllOH’ﬂl e

,_.If T drop a letter into 'dne neil‘box. T ect in the expect— -
 ation that certain contemporaries of mine (post office em- . .
. ployees) will adequately interpret the wish I signified by
writing out an addreee. attaching a- stamp,” etc;, and will =
in fact carry it outs The expectetion which oriented my: | ©
.~ . action was not directed to speplf ¢ condrets individua.ls
B but to the genue -of "poet offi .-_enployees" "0 P SRR

S Via the con:}unction. then, of several ﬁret—pereon deecriptionel: N
' t_"of actions and attiwainal expectations, we wppoeedly ca.n reduoe 'l:he ol
socia.l institution of the poeta.l mten to eJ(pectatione a.ne a.etivities :

»;-of individuele.“ Iet tems euch ‘as "nailbox" poet ofrioe" "addrees" SR

| """s“"“P 'y °*'°'o ave n°*' mducible: our. unders of theee things de-'_;','ji,‘-'if," SRS

S B



: pends upon our knowing sonething about the postal organization and the |
societa.l organiZation a.nd production within which it operates. , Such
knowledge would enable us to answer a host of. questions such asy le
it is tha.t we now ha.ve access to this f rm of postal eysten rather tha.n, .

' say, the Pony Express?, Why are there 'addresses'?, Vhw is there ‘such -

a.n occupation as postal clerk'? Vhat gives the postai employees the ..'
right or authority to ha.ndle mail?, etc. : _ . : ‘ ) |

| Schutz 8 inadequate treatment of social organization, society, -
is perhaps nost evident in his discussion of "Ihe Dimensions of the

Social worid' .41 Here he describes the social world from the firet-;,_

.

person point of view of the common-sense nan who, supposedly, exper-‘
- ences the world as "built around ny place 1n 4. "v’z The two dinen-_.i_f
sions according to which I relate to the 'Other' are epace and tine | |
| Hence, I enter into (1) 'He-relationships' where I eha:r:e a substantial-_-. "
: amount of both space and. time with the 'Other' : and come to lcnow tbe S
_ 'Other' intimately as & "Ihou'x (2) 'oontemporary relationships' imerei .
) I come face-to—face with the 'Other’ as a "pemnal 1d.ea1 type" 1.9.
lpaoe and tnn.!-

fulfilling a certain eocial role, only brieﬂy S
relating only as nmch as. practieal 1nterest' deuands and emuishing‘f_s}' S
' "'mey-relation"g (3) relations with predecessm wztn vrhOn 1 oan
o 'sha:r:e' space’a.nd time indireotly Via recorda of their acta, 'but I ea.n
) not inﬂuence them;. and (14) xelations with successors of whon no ex— - .
i perience is possible, _we do not, directly shame epaJoe or tine, but I lay
orient my actions towards t‘ne)n. Hy power and the power of the 'Other' ;: |
to manipulate a.nd inﬂuence is inmased the more tine and epaoe we i

. KA ~

* Ve can not dsbate the fact that we do share spece and tine with



o some people and. not with others. Bu'b wev must ask wlw we ca.me to consort

, vwith ‘some persons and not others? Schutz night retort that the detemin—- |

1ng factors were my biographical situation coupled with the goals which

‘I choose to pursue. But the critic continues, did not mr pa.rents oc-
vcupy a. certa.in socisl, occupa.tional and economic posit?on 1nto which I |

was thrown? And did not the form of soci&l organization and production SR
prevalent at tha,t time. define the range of goals open to me, a.nd thus

tthe persons with whom I was to substantially sha.re space a.nd time? - _ _
Schutz 5. reply now might be to discuss the social origin, organizatd.on ‘.f,'i.'

“,a.na_ atstrs

4

qE of knowledgs a.nd 'bo thls we must now turm.
f course does not demr that we are born into a. world@

Sch‘tz
\ ,. ,' knowledge of 1t is socially organized. a.nd d,istrlbuted 'me
<:"'f:“organizat1 n of the "structure" of our lmowledge evoives from the var-
- ious perspectives, 1n terms of time, space, a.nd "prectical interast" R
' -‘ ;through which ea.ch person comes to vj.ew the "sa.me" ob:)ect o'r fact. Fron :
o this "structure" knowledge is socially derived a.nd transnitted V1a m_
'ends, parents, tea.chers. etc. ; little knowledge originatee \d.thin per._
}}":'sonal experience.- Hence, knowledse 1s soneuhat uix '_
£ cording to mterpersonal meetings, co-ordinetpd by s’pwe. and tm. end o

1“ randomesﬁ‘ u_3j.i,. .

1n some insta.noes prac'bical interest" dem

) -f..l‘expla.na:tions of people s a.ctions and thoud:ts:{'f

- v.'..: R




P

that there 18 any logic, ‘other than fluke, uhich explains why people
.enter 1nto certain relationshlps, why they entertain certain 1deas, L
"'why they behave 1n certain ways rather than 1n other ways, or why %his o
".particular "culture patternﬁ and not that one._ Tb quote Hillian Hayrlgu'Al

vfl"Social phenomenolosyp like all 1dealislp is an exzrcise 1n awoidanca. a »{:',V
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'L TE METHOD OF SOCIAL SCIENGE AND ITS JUSTIFICATION .-

N

It is the purpese of this chapter to (1) 1ocate Schutz'e pos...

< _ition concerning methodologic&l prescriptions fO'-'-‘ 8°°1a1 science Vith", S

in the context of other poeitions; and (2) to dis cu BB and Criticize hie

L j’-"'_:"position with the hope of arriving at a more tena.ble poeition. . He be- ;- 1 e

o gin with a general discussion ef "knowledge leeding to & discussion o‘f-. o L

S the differences between natural a.nd social sciencee- e Tt

: A Common—sense, Social Science and Natura.l Science

o Schutz , in deve10ping his argument for how e;sxal ecientiets

should proceed makes hro dietinctionsx (1) between common—eense end

e ‘.'_'Gema.ne to the first distinction ie the questiom wha.t ee.n ean know ot -

" "35sc1ent1fic-senée, and (2) 'between natural science e.nd eoel&l eeienee. :

o the exbernal world? His posmon which he' clatns to eha.x.'e-;with mu- U

_'head, Hilllam James, Dewey and. Bersson 1s tomletad._&ef-foﬁmn ??'. f.--;i_

= "_All our kno"ledge of the world, in emnon—eenee ee‘well ee
T o0v. . in scientific thinking, involves constructs;: 1.6:y 8 B0t
Lo of abstractione, §eneralizetione, fomliutiene, 1dea.11u- o
L ‘-%f“-',jtions specific’to the respective level of. thought organ- - e
~.ization. Strictly spea.king ‘there are no such tl'd.nge as’ .
. facts pure and simple, - All facts are from the outset . :
.. - gelected from a- universel context by the. activities of
©o our mind, ‘They are, therefore,. always interpreted fwte,'
”-_’either facts looked at as detached from their context ‘by
. -an artificial a’betraction ‘or facts coneidered in their -
“.~part1cu1ar setting, ~In elther case, -they carry along-'
et "their mterpretational 1nner a.nd euter horizon. L *

. such e poeit:lon rests upon a conﬁxsion which eeens to '\md er], w




o qua.ke and the sentence "'Ihere m an ea.rthquake" t.here 15, however, a

s ‘i_"fact rather tha.n anoﬂwrv b“*-

58

.‘t\

epis'oemological and, hence, phenonenologica.l theorie\ 1.e}, the fai\.lure

to mloe a distinctiog betweé what 1s Imown md hon it is lmmm 3: com-- |

"‘.‘._mnicated. Atact which 18 heve ta]oen to mean'a. sta'be-of-affairs,z is’

| sonething other than a fac’mal statenent; that there was an ea.rthqgake e

in (Chile is not the same. thi.ng s the reporting of that ract. oerw.nly,'_”._ |

reports a.nd descriptions of the earthquake do .’mvolve constructions bixt .

"the ea.rthquake 1tself does not. There 1s no sinilarity betweon an earth- j L 4‘
o

n connection ’between the two.. Flrst, the ea.rthquake itself was of such a

'_magnitude tha.t a.t least some nen were foroed t.o take nobe °, of 1ts occ\m-

rence ‘oecause 5.t murferred with their practica.l activities, even theu: ;: .

"'-'VerY 8111'\71?&1. In '}:his sense the na.hlra.l ocourrenoe hposedy itself upon L

= E some ne.n rendering the supposed selective a.ctivities of thei:: minds ir-

' ‘relevant. 5 'Ihe second connecti.on 15 that factual-statements a:ro about the

‘o __’.occumnce or state-of—affairs: tho very word 'éa.rthqualce' m\ts to or

) ‘:::sta.nds for the ocwrrpnce of a.n oaa:thquake Horda a.ro mtmlents uwl

to commnicate facts, etc./ and ua such nen uy cbooso to oomnicata one
' _"-cmon of the fact m no be i

%7 ‘

:’-the fa.ct 1tse1f. L }‘ o o R . e
It nay be, however, that Schutz and conpuv mld rega.rd 'ohe

,_:V’_"'ated 1n chapter I) lmplies that how one lmows presides over who,t one

knows a.nd, thorefore, Imowing nacesaaruy 1nvolves conatructions. It
ﬂis difficult to de'bate this for 11: 18 &ualytically tme. m‘t tho crl-

,.Btrs*c.ti;w- To do this let us- mturn to. :

Ve

| ""».'u;.above digtinction 1m1evant. | fmeir concap‘lﬁion of knowlodge (a.s 1nd5.o- _v L

- ;;. .'»tic ca.n do is question their stipulative definition ot 'knowl - 7
g _,ﬂ:‘._by mdicatlng a differcnt senee oi' ‘knowins which d.oos not imroln con- 7 A_'
o occurronoo od.’ an ou'th-/




L{jof the communlcator.) Such 2 pofj _k'ti.on 1s particulax rsther ,umn unlws:u-

' Schu'bz 8 theory.- I.n order to progress 1n our d.iecusslonf-we will aesune

. -_.structions. R '

R

i 1nvolves constmots" hss to do with thd development of language If

kR _‘:'-.followss S

:'first 13 enough to remte the conclusion. -: A more ‘bena.ble poeit.ton ? 65 ;:._-:_,;.

e i',._"sal a.nd universalizing the partiéuls.r 1e one oi’ the nsjof,fmltr_ _f

L that "bhe above 1s hls pos.ttion. Sy

quake a.nd two men, who are medls'b@y experienclng 1t. They look st .
esch other with fea.i' 1n their eyes: they knon thst the ea.rt.h 1s tren'b-, ol

ling, that their lives are 1n da.nger. . Such lcnowledge rests on no con-.l_

“\--.;

An°ther “5“’“’“ “‘w‘“ Schu'w's poe'mlate umt “sll knowledse"::: L

.‘:_all knowledge of things involves constructs. then how 1s 1t thst an in-‘::»“:
» 'fan’o points to obJects and asks for the 'name' of that object? Be lmow "
© that things exist through interaction with them often before we a.ttach
| .'la uord, or construct to- the thing Pazt of our knmtledge of the world
' 'does involve constructs, part does not snd there 18, of course, recip-

"roca.l lnﬂuence between the two. -::. -7:-. f'“‘

Returning to Schutz s a:cgument, the logistics of it aJ:a as

(1) All knowledge involves constructs, 8
(2) constructs .'mply 1nterpretstiou, ~'»’f. “ }1_. SR

-Ab._,.i.'thersfo:oe (3) a.11 knuwledge is. mterpmtationalg S |
e firet premise ‘has been shoun ©o be falee, or at best. analmoalz
fit would be superfluous to de'bate the second fo:r the d:lsmissal of the
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The question now a:rleesa "Acconiing to wha.t cri‘beria are 'fa.cite'

- selected fron the niversal context?" Schuts repliee that viewing kncw-
ledge as interpretational does not mean that | ‘ 3
"’b'...in.dati} life or'in sclence we are unahle to graap the S
reality of the world. - Tt Just means :that we grasp. certain ' _
_ aspects of it, namely ‘those which are relévant to.us either S
- for carrying on our business of living or from the’ point

~ of vieir of.a body of accepted rulgs of procednre of think _
‘11ng called the nethod of science. R : ur,f -:g

I Chapter 114t wes indicated tha‘b wha.t Schutz means by ugde

",.“ness of living" 18 activity geared to "practical 1nterest" and as such ‘c,v*;
| N .'the fccus of Schutz 8 theory Jag@in namws." what 1s impcrtant néu L
f‘ however.is the relationship between the constructs of common-senee and

“rmscientific conetructs._ On the one hand, scientific constructs, althougfl _»: |

'\rooted'in common-sense, "are designed to Bupersede the constructs f v |
:;"common-sense thought "5 On the other hand, refined scientific constructs
73must remain coneistent with common-sense 80! ﬁhaf/(i) they-are comprehen- .-5.7*
;,sible to the common-sense cf the everyday actor; and (20 that the scien-:”;;i.v
: tist does not loosc eight of "social reality .. The nethod whereby the el
- '=scientist develops such constructs udll be discussed shcrtly. Tb be 1n~ A.n':f

, dica:l:ed her;/ is, that 1f socia.l scientista 'base the1r jconatmcts on. ccn-

o lmon—sense constructs, and given that conetxucta rcfer toﬁ"things" then

- fprescribed scientific ap?ﬁl"‘

U

’ jffnatural science. Genefiii 1

‘--;,_;'must differ from tlut of the mter due to difference ni sub,ject.;_-r e

| ."_'_',"ter. Schutz elaborates:
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e - e . . : . ;
‘ . r /.

It 1s up to the natural scientist to dete‘s!ne which sec- .
~tor of the universe of’ nature, which. Tacts and evénts there-
in, and which aspects of such facts and events are top?cally

- and interpretationally relevant to their specific ‘purpose.
These .facts and evernits are neither. preselected/nor prein-
- terpreted;  they do: not reveal intrinsic relevance structures.
' Relevance is not inherent in nature as such, it is the're-
_‘~<su1t of the gelective and interpretational activity of
© man: mdthin nature and obserying nature: -The facts, data, ,
-and events with which the natural: scientist ‘has. to deal ‘axre,
7 Just facts, data, and events within his observational fleld . &
. but this field does not "meap". anything to the: molecules. T e
'Aatoms, and .electron . therein o R ' o j-. L e

On the other hand the}social world with which tﬁe sooial scient--.: |

L]

ist has to deal is not essentially structureless.-;
B} * ) ) .
"f'It has’ a particular meaning and relevance structure for the ;ej,*‘
human beings 1iving; thinking, and acting therein They have
preselected and preinterpreted-this wozrld by a series of . o
. common-sense constructs of the reality of daily 1ife, and 1t g
s these.tholight objects which determine their behavior, de- ’
- fine the goal of their action, “the means available for at-
~talning them--inlbrief, 'which help them find_their bearings
- within the natural and socio-cultural environment and come ROE
; ’to terms with it. v']"t' SR . B
A o E o e
The constructs, then, used by the eoéial scientists are "constructs of
b'the second degree, namely constructs of the constructs nade by the act-

-’;ors on- the social scene ...5 whereas the constructs_of the natural sci-n»~
: ’«y S SRR .u. L :‘. S
pfences are constructs of the first degree.-;ll e -
S ) Q. '

Quite clearly, Schutz and others who hold the eame positian, like

: Weber, compare social science to particular naturel sciences like phyj?;;bgtli;f
. ics, chemistry, etc., generally those sciences which deal with inaninate

+ obgects., There are owever, other branches of natural science, which

i: are more developed : ?respectable" today than they were in SchutZ'
ixﬂm,mwast%mmmuMm Wﬂd%heuuinmwhtMlHewﬁ.
higsciences. In the past ﬁany theoristsﬂof human action have been repelled
f'iby ‘the (baselese) idea that human behavior nay be explained/by nechanio~ FI?i'FJ

al laws._ In order to prevent such they have devieed & theory containing

(3



"laws" which are applicable to "mental" phénomena, and some theoristg

"have Zealously gone 80 far as to clain that gil'problems are now solv-
~ able. by their methods.9 Schutz, foliowing Husserl, is, in a sense,

- guilty of ‘such a charge; for it is implicit in' the following, and in
other unquoted parts.of Schutz's work, that the "cultural sciences"
should invade the natural sciences. ;

All sciences, be they related to. obJects of nature or to so
called geultiral phenomena, are, for Husserl, a totality of
human activities, namely, those of . scientists working to-

gether. The fact.of science 1tself belongs to that. realm of
objects which mus} be clarified by the methods of the cult-

ural sclences.... ‘
It is not our problem here to debate this (Gilbert Ryle has already co- -
gently done so); we are here concerned with indicating that Schutz s
' bmotive for separating natural sclence from social science is a tradit—,
_ ional one. Furthermore, this motive is today, and to a lesser extent
in Schutz's day, strengthened by the rise of the 'life sciences' which |
threaten to encroach upon and destroy the mentalists doctrines._ Within
Jthis context then 1t is not surprising to find Schutz .arguing that soc-
ial and natural sciences are separaﬁe in terms”of subgect matter and,
hence, methodology, but equally scientific.‘
Keeping these considerations in mind we .can. now turn our atten-
tion towards the content of Schutz 's argument as quoted -at length above.'
'The distinction between the two "sciences“ hinges on the meaning of ‘the

i

w‘o'rds "preselected'.' "preinterpreted" and on, the” phrase "intrinsic re-
.. 1evance structures oihese bespeak of coneciousness which distinguishes
'rman from nature, and makes 'man' a class in itself. The debate over the
ﬁclaim that it is consciousness that sets man apart from nature has, in-

deed, a long history which need not be recounted here. However, in ;P,7 :

with myzthesis, I will argue that the debate is ultimately dis- L
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solved by recourse\to‘some‘empirical facts which will be’presentedi&m

L)

such a way that even Schutsz will agree that "consciousness" is not nec-
essarily the prerogative of*manrs,Schutz holds that man apprehends the -
“‘consciousness of the "Other" by re erring his overt actions to the act- .
ivities of consciousness. Behavior, is hence, evidence for conscious-_
ness. Such behavior is necess;;ily inter-personal or-§intersubjective"
-A-and entails interlocking motives. For instance,'"in-order-to" butter my
.bun I ask you to please pass the butter—-and you do so ”because" I asked
Ayou. I attribute intellect, consciousness, to you and‘vicebversa.' GOm-
‘aze this instance with the followings Later in the eveni‘-I an sitting
in my chair reading, I turn ny head and ask, "Do - you want to go for a’
V-walk?" My dog perks up his ears, Jumps from his chair. goes and gets .
his leash and walts by the door._ (Any dog owner will attest to the fact
that this is not a fanciful example ) hany respectable scientific ex-
periments have ‘been performed on animals which indicate "intelligence"
of the same type which is often ascribed to man Employing the criter-_‘l i
ion of consciousness to distinguish man from nature, hence, results in
a distinction of a degree that is hardly substantial enough to warrent
| a special category for man. The "life sciences" have revealéd the in- -
: tricate complexities of the world of nature hawe, thus, elevated its

fstatus 80 that man (excepting sone theologians) need not fear inclusion.l; B

. As Gilbert Ryle concludesl "-1;f'\,f"°5i

L The Newtonian system 18 no longer the sole paradigm of R
. natural science. Man need not-be degraded to a machine -
by being deniedl to be a ghost. in a‘machine. HNe. might, -
after all, be a sort of ‘animal, namely .a higher mampal. . .
. There has yet to be ventured ‘the. hazardous: leap to. the‘
‘hypothesis that perheps he is a man. 12 . . v

A summation of what has heen argued thus far in this chapter is

' as follows:a“ f;:j_. 'zif" i;f %:Jf:.



A . o _.:.

'1. Schutz distinguishes common—sense from scientific sense'

‘on the grounds that knowledge is interpreted in the two

spheres according to. different criteria; ”business of
living" and rules of scientific thoug?txjrespectively. i
Against this I argued that not all knowledge is inter- o
.pretational thus destroying the premise of Schutz's aru'
Ifgument In CnapterIIIit was argued that the "husiness;c
of living“ is not the only criterion whereby we inter-
i.pret some knowledge. . _ 4 i
2. The distinction drawn between natural and social science,
_ based on consciousness, is, it hes been argued, only a .
‘/",‘ matter of degree due to certain facts about the behavior ‘
- ~of nature from which we ‘can infer consciousness in the ;
_same way that we oan infer consciousness from human be-.,
ﬂ.ehavior.< Hence,_consciousness can not.be a feature used

“to distinguish social from natural science. f'f'

What remains to be done now is to examine Schutz's rules for e

social scientific thought. ‘;_;:: : l",;.'tiu_

B The Method o Socia.l Science e

o Throughout Schutz 5 work one is constantly reminded that he, isv.éla"“ .
garguing for a. "subgective" epproach to social science.' His position is‘_ B

_‘ clea.rly stated as the quotation on pagethree of this thesis indicates, L

' and as well in the following:

SR & is ‘this insight of the actor into the dependencies of L
. the motivés and goals of his actlon upon his blographic~ . .
ally determined situation which svcial scientists have in '-f.'j
‘view when speaking of the subjective meaning which the
actor "bestows" or "connects with“ his action. That

6l



_ implies that, strictly speaking, the actor and he alone
knows what he does, why he does it, and when and where
his action starts and: ends.13 . .

It would be foolhardy for any interlocutor to deny that people S

"'do bestow meaning upon their action, for people do rationalize what

ksituations as real, they are real in their consequences.? ~

'they do.. What is at issue is how should scientists explain both the
rationalizations and the actions. Schutz's approach ends with describ- o

, ing the rationalizations by assuming that the rationalizations are the

causes of actions, and by assuming the "Thomas theorm“: ."If men define

14 - Consider ,

o the followingt

The Pedi, in South Africa, believe that infection can. be

“cured by ‘eating: graln that has been chewed by a cross- -

eyed child.and hung for three days in a gourd shaped like .

a snake that is. suspended from a particular. tree that grows

near- the water:. And. they are right, because under these -

conditions the grain grows a mold like Penicillium, with -
antibiotic properties, but ‘the child's eyes and the gourd' _
 shape and the species of the tree do not necessarily have '-"-.
'-anything to.do with the . cure.15 o LT

~;iSchutz and others operating within the bounds of phenomenology and sub-

-ﬂrithe gourd, etc., in sﬁort, the belief, which is perhgps one of the rea- ‘

. sons why phenomenologists regard 80" many things as phenomena, i.e. un- -

jective interpretation would notshave gotten beyond the child's eyes,.tf‘“

-explainables. Hithin phenomenology most things are unexplainable.;

But 1et us return to the subjective interpretation and deal with

vthe problems of (1) how the social scientist with his own "subjective ?ﬁ"ll

;meaning structure"{ can grasp the "subjective meahing structure” of the :*

"-ize the “subjective meaning structure” in order to predict future be-4

, -'havior._"
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'1actor on the social scene; and (2) how the social scientist can general-i'tij'.'.

| © L ccording to Schuts, the social’ sclentist 1s & disinterested -
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observer of the.social scene, He is first of all an observer because

his "motives are not interiocked with those of the observed person or

16

persons; he is 'tuned in' upon them but not they upon him" The soc-

:’ial scientist must assume the attitude of "disinterest" in the practic-

al activities of the obServed actors.,»

THe is not involved in the observed situation, which is to him
- not of practical but merely of cognitive interest.; It is not
- the theater of his activities but merely the object of his
. contemplation. . He does- not’ at within it, vitally. interest-
ed in the outcome of his. action, hoping or fearing what thelir
CoRsequences might be it he looks at 4t with: the same de-»j
~tached equanimity with which the natural scientist looks at:
_the occurences in his lsboratory.17 . c R

" The soctal scientist detachs himself ﬁ'om the life world by es-
i_ltablishing a "life~p1an" of scientific work. Such a resolution implies‘*i |
i _that the scientist questicn his taken-for-granted assumptions about thef~4
| sociad world and consequently detach himself from his biographically .
_-determined situation. This according to Schutz is no easy task but re-._df‘ .
‘quires extensive philosophical self-preparetion in order to eventually ‘ h
o unearth the meaning of the social world.v The social scientist must first ;15"

'i.dig into the nepths of his om 'being'

Here snd only here, in the deepest stratum of experience that
is acceesible to reflection, 1s to be: found the ultimate
~ source of the: phenomena of "meaning"" (Sinn) and ”understand—
. ing" (Verstehen)., This stratum of experience can only be dis- .
‘closed, in’ strictly philosophical self-consciousness. Whoever
. ‘then wishes to analyze the basic concepts of ‘the social sci-
. ences must be willing to embark on a laborious philosophical
- journey for the meaning structure of the social world can only -
" be deduced from the most primitive and general characteristics ,“fi'
. of consciousness. ... [Husserl's ] transcendental phenomenology .= -
~ (bag] at last made possible the solution to the riddles. of e
S ?meaning-establishment and. meaning interpretation.i I
The social scientist is then phenomenologist first end sociol- . '

ogist second.. His self-knowledge whioh is, via the phenomenological

;9; reduction, bracketed in his role as scientific observer 13 subsequently fﬁf’ﬂf
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',used as a resource to which he avails himself in order to understand the o
o observed actors and to construe then as. typical The social scientitt o
can. do this because, apart from being a scientist, he is also an aotor _
ion ‘the sociel scene, experienoing and acting in the social qerld inter- .
subjectively. This does seem like a rather strange and pointless man-~-~

:; euver, for if the function of the "laborﬂous philosophical Journey" is o L,
if, to detach the social scientist from his biography and social world in— : }:T“ .
";order to observe in equanimity then it seems contradictory to allow the -
’;. social scientist to use his own. experience as a means of interpreting
"vAthe actions of others.: However, what Schutz assumes, and what is part
of his conception of intersubjectivity, is that within the depths of

- 4
'_~consciousness we are all alike.f Hence, the social scientist hsving

vfound his 'inner-self' from which all "meaning" springs can generalize .55'*\'>&
| _"'his inner—self and attri’bute 1t to the "other" SERICTINEY L R
o There are two attitudes which we. all supposedly share The first
.jis that we all experience "inner duree"' "internal time honsciousness“ o
*t:briefly, we all grow older. Secondly, although you perceive the world
Aﬂfrom your angle, “there" and me. from mine, "here" I could ideally
»,ichange places with you making your "there”‘ :i”hero” and see the same “f; J;,j:if
;,things that you see._ Schutz refers to thie as the "reciprocity of per— e
R spectives" 19 I can, then, hypothetically understand you and vice versa..h. '
p 5Thus, the social scientist, as an objective "Other", employing theee tao
3 :attitudes can nake the leap from observing the subjects' action a8 an 'Til'lv:”‘j
- iobjective "Other" to attributing the action wéth a subjeetive meaning

’?:structure which caueally preceed the action.z Furthermore, this leap is ?tfﬁtu

'*tbased upon the assumption that the act: in qnestion is a ratiOnal one,
~g1that is, it is directed towards a goal and enploys-the most appropriate

:._:-~,.,~ e_,s;‘ ;;.,,;*'3,4.1;‘gc_
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meAns of achieving that goal "} ,
-\ : o
Gritically speaking we oan but iterate briefly some of the points ¢

5made previously. First knowledge gainsd intrespectivsly is non-verifiable,

| .‘.and attenps made: to venfy such knowledge usually fall, Secondly. in few
e cases does action result from occultish oocurrences in the mind.‘ Yet in
o:der to understand, or empathize, with the actor, as Schutz suggests,-.jg’

:f_we mist assume that the act is an expression of some sort of occurrent

5*state of consciousness.- ﬂhirdly, the assumption that within conscious-

v

' sness ws are all alike disregards csrtain.societal and economic relations

'which pit one person.against another, competition, or one group against

"-another, class—conflict. According tq Schutz's analysis such "social

V'tensions" are due to the fact that the members have not attained "self-t?

if.;not interohangeable for their differences are based on something other

7 this typh

’Lﬁfconsciousness" In such cases, however, their various perspectivss are;dzr;‘

:!,bthan spacial arransements. As well. the faCt that “e d° 811 5r°" °1derf‘ii??if7
f.fis hardly sufficient to induce warring sroupe to. 'put dovm their 6““'
ib};nor is it sufficient,reason for the social scientist to interpret the

. 'bactions of others according to his’ owny. albeit bracketed, experience of,?f'?'t;;

;_,..,..’che socm world. e

| .7_ 2 Tb be examined here are Schutz 8 ideal-types or, as. he calls
them, “Puppets" N ' G SRR B

3 [@he social scientist] observes certain facts snd events'if'“;._;~ et
': within social reality which refer to human action and he - - -
" constructs typical behavior or course-of-action patternsf*V,Tfrjz*,g RO
.- from what. he has observed. Thereupon he co-ordinates: to”.:-f“;fbéfi-f";f,
cai courss—of-action patterns models of an ideal S e
.- actor or ac ors, “whom he .imagines as. being giftsd with »‘”'“,,}.a:'
*“;consciousness. ‘Yot it is a consciousness restricted so.
.- as to contain nothing but the ‘eleménts relevant to the
'_'fperforming of the course-of-action patterns observed. ;
' He .thus ascribes to this fictitious consciqusness a set e
‘5'*;of typical notions, purposes, goals, which are assumed Sl



. \\:6 be invariant in the Bpecious coneciousneae of the
© - imaginary. actor-model, This homunculus or puppet is .
- supposed to be interrelated in interaction pattern to
. other homunculi or puppets constructed in 'a similar
- way.. Among these homunculi with which the soclal
- scientfst populates his model of the social world of
- everyday 1life, sets of motives, goals,. roles--in
- general, systems of ‘relevances--are distributed in , ;
- such a way as the scientifio problems under scrut- IR

‘viny require.zo ’ _ v. » ) iy o
Schutz outlines four postulates which are to govern the sci-.

:Tentific construction of the’ puppets” and "the model of the Bocial world.
- 14._' The postulate of logical consistenq demande that the‘fict- R

'1itious consciousness be compatible with the principles of fornal logic;n'i;°:n;}

"lpv‘that is, its conceptual constructs are to be clearly and distinctly de-‘f":

':;fined and it is to be compatible with the principlee of formal logic.iﬁ;}?‘tt-
;‘Such is an important feature of scientific thought as opposed to every-f ff'f“»v
| ’day common thought.v“_fifff“]i}f?g;*flinjnt"uﬁ'i" ""',: Sy
: A , LR .

2 The postulate of 4 _.g._ze vag mplies that the scientific model f’.;f'jf'fﬁ' o

~,of human action ehould be understandable to the aotor on the social ecene.,gf?ﬁ

vi",;It seems thatathie Postulate is incompatible uith the above for in order ﬂ:jﬁ;,”

E for the everyday>actor to understand the scientific model he muet be con-‘

. versant with scientific thought and forme.l 1ogic. Such would at leaét

| ﬁ;require a short course in phenomenological eociolosy in which 0338 thﬂ f7}fz
;?L everyday actor WOUId have a biased opinion °f "hy he acts 1“ certain .~hlbﬂf
_bflwfys--that is, if the everyday actor °°“1d be persuaded to acce?t pheno- dj;?{?ﬁ
'-a'menological teachingso. ;3*f ’?'f ‘13 f?f'.f' ;"i.cflf~‘g’§?’b?;j;f".fggf:;il”i

o 3 . The postulate of eubjeotive integp;etetion requires the eci-f.i:;i;]f

?%f;entist to ask "what model of an individual mind can be oonstructed and
‘,i,what ty ical contents must be attributed to it in order to explain the
’,hvobserved facts as the result of the activity of puch a nind in an undereffij :

¢,;8tandable relation.n ﬂe have already cnitically doalt with this ag_ iti,ﬁﬂiﬁ?i
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sumption in Ghapter I a.nd, therefore, see no reason to be redundant. _
.v'y;f The postulate of rationalltz 13 a8 followe: | -
" The ideal type of social action mnst be constructedoin such ,
ja way. that the actor in the Iiving world would perform the . -
typified act if he- had clear and ‘d4stinct scientific know-. -
ledge of all the elements relevant to his choice and the . ‘
. constant tendency t6 choose the’ “most approprig%e means -for R
the realization' of the most appropriate ends... emphasis o
not in original) : L e
. In order to discuss generally Schutz's puppets" let us. locate
.'his theory within the philosophfcal and sociological debate of "operat-
'l.ionalism" vs. realism" 23 The dietinction between the two is based up- .‘ru"“
4von their exietential claims about the worldl "operationalists" theoret-,{h\ﬂffff
‘"eically account for the world in terms of hypotheticals and analogies e
;f;whereas “rea%?sts" claim to talk about "what 1s" Although Schutz at
"times seens to be a peculiar "realist“ in treating consciousness as the Jﬂiw~5771
*fonly "obgective" reality, he 1s primarily an operationalist.3 Indeed,:a
,flphenomenology rests on hypotheticals.‘ The result of auch a theory and
dfa methodology 1s that it assumes relationships betweﬁn theory and fact,v“-ff B
j%betweenoepecifica1ly 1n Schutz's case. nind and behavior, which have yet »~9¢,If
. to be proven because 1t can.not be proven within 1ts oun franework. fﬁ. Y'f'V’
S hThe deficiency of operationalism, then, 13 that it blurs the
. ddstinction. between .theories and models, betueen ‘analogles SO
~which state that phenomena behave: as if they were the visible'. e
~-outcome of- some ‘underlying mechanism or quasi-nechanism,,,.‘.:ﬁ ¥
‘-?-;;‘theories which maintain that’ the ‘phenomens behave as: they do BRI
. i because thez are the vieible outcome -of such andﬁhuch a: ,;',[,j.ff;ifpfq
' ;_mechanism. e R Sl e L q_,_,*,g,;f;”'gh.lg

'dWith Schutz there is tHe added hypotheeie concerning the existence of;§ﬂi5ﬂf'5£}

v¥the visible. Hhat we have been calling Schutz' ”theory" Is, according,dbidﬁﬁdch
fto the above, a model.}fﬂf;?{‘f.7‘ 3'1;;Q.f;“ﬁxvfgﬂ f,if"?pf;i;ﬂf.a,glf;:ffﬁﬂdg
1’H“E}Models and theories alike 3881st us to fill 1n cansal RIS
© .. 'sequences by showing how one’ thing follous~fron anotherl L
S but the weakness of models- -relatively to. theories 1s.. pmea
*jjcisely that thay only hawe X3 heurdstlc usefulness, they



“do not teil'gg tbst this is the'sequesce,uhich really'
takes place. S R ‘ ‘

‘5'Schutz 5 model, 1ike many models in the. social sciences, is an analytic -

'model which as such generates no. experiments which would empirically .
prove 1ts truth. Although Schutz ddes encourage social scientists to
- constantly re-arrange the\fic%itious consciousness of their puppets" |

f}to fit observed behavior, they can make no- clalms, other than on an in-

| ftrospective and subjective basis, about the factual relationship betweeni ,

;1taction and the activities of the "mind"Afi'
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. CONCLUSION: SUMMARY AND REMARKS

A, Summary . o
g \l. The philosophy of phenomenology was- shown to be illogical

1mainly on the grcunds that it presupposed that questions of how’ one '

'in order to verify what one knows and we sometimes, but not always,

'find that the methods employed have led us to erroneous, or. at 1east

"fsuspect, factuel claims. Phenomenologists base their theory on the

merely 1ogica.1 possibility that a.ll statements a‘baut the world are in |

: this manner suspect and, therefore, man can have no empirical know- -

o ledge of the world. Phenomenologists have universalized particular

.'Within phenomenology that we find the original mistake which has led:v;J

v

'knows govern what one knows, when logically, in fact questions of how

mone knows assumes that one knows. Commonly we' employ "hcw“ questionsl '

. cases of doubt to conclude that man can only know his "self” - It isf';"

‘losome sociologists, such as Alfred Schutz, to take up the problems ofi;nj'“h

;V.the "subjective" interpretation of reality, "intersubjectivity"' mind _itf;i?.

&.pthat both these accounts of the mind are accurate ecccunte of REEE_E?Z:-"?

1

and body, and the “socia.l" 'construction of "rea.lity" A S,

"ing compOBed of happeningsf and occurrences which cauee occurrences
,:in the outer world, bodily movements., Accepting for the time being

i'_scnutz 5 mind-body dichotomy, I have altema.tively a.rgued that the -j

‘.:mindcould e described ad socially dispositione.l. It is concluded

2 In Schutz 8. theory of action the mind is portrayed a8, be- o



'-ufcomments about it.{u,f%”

ular cases, ‘both of which can be explained pore fully uhen we incor-
“porate man 5 interrelationship with nature in producing his liveli— |

hood. Related to this discussion is Schutz's contention ‘that “things"'

social and material, -refer to the activities, mental and bodily,oof the

" men who produced them.” Such reference ignores. the "things“ themselves
~ {e.g. 5 wood, ‘metal or bureaucracies, organizations)

3,  In Ghapter IV Schutz 5. argument calling for different meth—
. ods, because qualitatively different Subject mstter, in the. social and
natural sciences is discussed. It is dispensed with on the grounds |
.ythat (1) it is phenomenologically biased,. and (2) if we consider the
life sciences as providing a more adequate paradigm for socisl science

| than the physical sciences, then the difference in subject matter is
E __only one of degree. Schutz 's prescribed methodolo- for the social
| sciences, i.e., ideal types, "puppets“, models of the eocial world,
‘Vis shown to have only heuristic value, Af any _ SR - -
. , '§§g B ' i" py'v"v,-; f'o: ‘
' B,. Phenomenolpgy a8 Ideology | L
T mia thesie 'began with a critical exa.mination of the philosophy

.,_of phenomenology, followed by an exsm%;atipn of Schutz s theory of act-

75

'ion and behavior which, apart from intrinsic problems, assumed the val- ,--5

v id_ity of phenomenology. Schutz s theory % science a.ssumed the va.lidity
: jlof both phenomenology and his theory of behavior. On the whole, then,

i»jwe can see tha the crux of Schutz's phenomenological sociology is

B ;phenomenological philosophy, so let us return and make a few relevant ‘c7{jsivi"

It seems that one must always be skeptical about a philosophy
p'5ethat is contrary to the sense, albeit unrefined sense, of the common
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v ‘ . A
working man, especlally in regard to the independent existence of the

physical world Those persons who interact directly with the physical '

‘uorld and who depend on it directly for their liveltihood (all people do

depend on the existence of 1t only some more directly‘than others)

.
\

not easily persuaded to treat the physical as non—existent or even as
irrelevant. The onus, therefore, is on the philosopher to show just
and. logical reason for disregarding the existence of the physical In j
thesecondchapter it was shown that phenouenologists have not done so,
hencé any system of thought based on phenomenology Becomes absurd.;

\".

It is apparent that there is something more than Just space and/

- or time which separateS‘the working man from the philosopher, and that

something is in their respective relationships to the physical world

’

° which some philosophers conveniently treat as- irrelevant. It is a
well known fact that Schutz WaE a: full—time banker and corporate ex-

: ecutive and a partatime philosopher.1 It‘ﬁs not difficult to see that .

‘An both positions Schutz was abstracted from the physical world, and,

thus, it was relatively simple, if not necessary, for hin to view the

"physical and the “life world" of others with composed detachment. Schuts,
however had many frisnds gnd proteges who not only revered him but in- ‘;.h"

‘fluenced him and were in turn influenced.‘ It is not tbo difficult to

».surmise that these persons, occupying the same sort of positions Te- .

1ative to the physical world, agreed with his ideas at least in prin- j:'

?

_ciple if not in detail Schutz, then, was the copious spokesman for a
.‘large group or class of privilaged persbns who occupied powerful and
dominant »ositions within the system of Euro—American capitalism._

"
o~

9
o,
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~coupled with this thesis; provide'sufficient grounds for treating :
Schutz's ideas as ideological Such could be the topic for another
thesis which would entail treating Schutg's ideas as a social product

of the German-American theoretical tradition and its origin and pro-

pagation in the socio;eeonomic-political conditions of the age.zh

c Sociology and the Appeal of Phenomenology R -,
It has recently becomne abundantly clear, thanks to Gouldner in

this respect that sociology 18 in a crisis, due to, on the one handp the.
ideological underpinnings of mainline, or Parsonian, sociology, and on -
‘e the other hand the revolutionary sociology of Marx.- Not wishing socio-;-

logy to be ideologic@l or revolutionary, wanting it instead to be _some

sort of 'obgective' science, sociologists have gone searching for al—
| ternatives. Seeing phenomenology as non-ideological and innocuous. be-;» :
cause superficially it Just describes and typifies common—sensa has 1ed-_
some t6 Join the phenomenological movement. Others who consider them—mi_‘
selves-'radical" anti-establishment, have also joined the movement :H
characterized by John Horton as having "charismatic leaders, possessed ’
followers, and a language which only insiders pretend to understa.nd."3 o

' Restless graduate students, tired of traditional stifications,

~ are finding in phenomenology a refreshing alterna ve to main- . .

“1ine sociology. = The ‘alternative embodies Husserl'a eriticism - . -

of positiviem: it 1s not scientific enough;s operating ‘within

the natural attitude it uncritically accepts the conventional
_social reality as an objectiva teality. , :

William Mayrl similarly slaboratesa ' K

,
Y

_' Certainly the - appeal of social qmcnomenology does not lie
.in its ideallsm but- rather in its apparent ability to get .
at something which seems lacking ‘1r objectivist analyses .
with their deductive systems. or théir historical dtalect-

- ics. Social phenomenology tlaiis to. be able to get at the
blood and guts of. human existence....The mejor appeal of

s



this school is that it seems immediately and concretely
human. C

The nove to the school of phenomenological,sociologyfis,lthen, -
:due, as well,‘to itsnhumanistic-face and its.reaction"to the onesided-j .
ness of mainline sociology which,having reified societyaleaves little
Toom for innovatiVe human actions. Unfortunately, its appeal is inap-‘
propriate for 1t 1s radically other-sided' leaving no- room for an ob-j'
| “‘jective socio-economic order to influence people 5 actions or accountsj
of their actions, and, 1ike its predecessor, ignores the role of man s“
'struggle with nature and himself in shaping those accounts. What is re-
quired, obviously, is a universal synthesis of all these various in-
.fluences on human thought and behavior, a. difficult task which is, g
\r'surprisingly" beyond the scope of this thesis. Yet, as Alan Ryan
'Plpointedly concludes;'"there is a world of differencggbetween setting ;i\ '{;
'.lout to do. something very difficult, and setting out to do something -
.'which makes no. sense."6 However, for numerous historical, economic and -
human reasons, many sociologists have.been fettered to partial explan-,,;'.H
‘ations and have consequently failed to recognize that the massive and, |
thus,venigmatic, synthetic framework has already been provided by xa:a
: .iMarx,,among others.'f» S o | |
Educators and Phenomenological Sociology ’ “f', :
L '; 5-‘ For educators there is an added attraction to phenomenologyu ‘j;"'
v»knowledge. socially organized and distributed ia elevated to the status
' of determinent, that is, what we ' know or believe determines our aetions. yr
Schutz statesn 27. Tl f:,_‘ .' :.ug'i" | - . |
Only a- very small part of my knowledge of the world origin- .

~ ates within ny personal-experience. The: greater ‘part 1s j.;:;-;j” :
socially derived, handed down to me. by my friends' ny par» B

EEEE S
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ents, my teachers and the teachers of my teachers. I
am. taught not only how to define the environment,....
btut also how typical constructs have to be formed in"
accordance wlth the system of relevances accepted from
the anonymous unifled point of view of the in-group.
This includes ways of life, methods: of coming to terms"
with the environment, efficient recipes for the use of
typlcal means for bringingvabout typical ends. in- typical
'.-situations. , ) _

[ \

The institution of edlcation then plays an important role in inculoating
the menbers of a’ group with values and attitudes which, according to o
Schutz ] theory of behavior and aotion, will shape their behavior. Fur-

' thermore, knowledge, i.e. attitudes, values and beliefs, and education '
s .

"tare seen as both creattng and therefore solving social problems. Con-n 3

o sider the following: I s : -_.-_'

, (ig) can be stated that ‘both the problem of formal eqaldsy -
in teérms of abolishing discrimination, and the problem gf ~
naterial equality in terms of minority rights, originate’ in
the discrepancy between the objectivg and subjective defin-_
ition of a concrete group situation. . v

A~=Quite another question is that ‘of the. strategy by whioh the R
~evil of social tengion can be at least diminished., - This - "f,_ﬁ..r
educational goal can in ny opinion be reached only hy a slow .

- .and patient modification of the system of relevances which =

' those in. power impoee upon. their fellou-men.9 _

'"What Schuth implicitly calle for 18 ‘that the "objective" definition of 1e3_‘f]iii
the situation should give way to the "subjective"; that the ”Other" 2“ L
| :}should not impose his interpretation of the situation upon an-Other. fﬁfﬂ e
) and hence, sooial tensions will diminish. (Characteristically, Schutz
u.:ignores "the situation"; not wanting to 'impose' his definition upon

_ "Others" ) The resulting prescription for education is a 'freeifschool
‘73where each lindivid.ual' pupil is 'free'{ or perhape obliged to f0110w .i"fuf:,i~
- the dictatee of hie 'own' consciousness and 'do-his-own-thing' e
'ﬁfestablishment of such schoole we have alreedy eeen, and quite olearu

. y » e
B 1y Schutz's conceptions of man - in his world,can be used to justify and B
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fpromote such sch%oling practices. It is beyona theuscope°of this thesis
to. criticize such practice,lo but what this thesis has shown is the phil-

- osophical faults with his concept of 'man' and the anti-societal impli- ,

* L3

' cations of such philosophizing for sociology and 80 for sociology of .

' sducation.

- It is hoped that this thesis will be used as a basis for a Tre-

) analysis of some - phenomenological sociologists of education such as -‘_ ~"§§l

* Michael Young, o al, and. Pauil Filmer, ot a1t
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BIG:RAPHIGAL NOTES ON ALF‘RED scuum. S
L A L ! E ' F

; (;899 - 1959) N

) -,

Born in Austria, Alfred Schutz attended the University of Vienna s.“‘
;;where he studied law and social science under Ludwig von. Mises,. Othmeri'_‘

‘f.;Spann, Hans Kelsen, and Fredrich von Wieser-r It became his life 's aim
- to establish the philosophical foundations of the sciences of man ae

: B:conceived by Max Weber and in the current German academic 0pposition to ‘

‘if;naturalism., Such led him to encounter the phenomenology of Edmund Hus-»gfiiif;ii

v serl whom he met efter the GermEn publicaﬁion in 1932 of The Phenomen-::‘;ﬂej},:ﬁ

fi.ology of the Sociel World. Husserl, impressed with Schutz s scholarship,}ﬁ“iﬁiif

Vf;finvited him to become his assistant which Schutz declined for personal }7f;ﬁ%n;s
?i;reasons (probably foreseeing invasion of Austria By Nazi Germany and in-'f;fjiuv
t}:tending to 1eave the country) Schutz, however, corresponded with.Hus-_ f?_} -
fiserl until the latter's death.‘5.v1Vﬂﬁ;*gi,;fF-;. : {5‘f':f;5fi; ‘ f}f{ufririjf-f
| Arriving in New York City in 1939 efter a one year stay in Parie.;;'??ﬁ;“
:leSchutz embarked upon two careers._ First, he remsined throughout hie 5{“«l;. L
) l'jlife in’ association with a banking firm in Auetria where he had held a
Ji;reé%onsible position, and,.as well in Americe. he Bimnltaneously held
| Secondly, he was

. ‘positions as an executive in different corporetione.

;;éinitiated into Americen ecademic oircles by Hﬁrvin Ftrber bec a;vs_fv“

ﬁf}member of %he International.Phenomendlfiical Sooiet'vand a nembe"iofftfflj_ }__ff
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\. the Graduate Faculty of’ Political and Social Science of the New School E
for Social Research in New York. Here he found friends. Dorian Cairps
%&and Aron Gurwitsch, who had also studied with Husserl, thus providing
an arena of discourse and enabling him to more fully develop a phenomen—- -
ological philosophy for: the social sciences.- Schutz, then, cOmbined his _—
) bahﬁing and corporate work with his academic duties and writings; as
.:xAron Gurwitsch says "Schutz 8 familiarity with the social sciences and
| with social reality proved highly fruitful for his work xn philosophy
| Proper "1 E | ‘,r _ “‘_ r ) | 5 l
. On May 20, 1959, Alfred Schutz died in New York City survived
by his wife, Ilse, his son, George,.and his daughter, Evelyn-ziij,g”“..
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- Richard M. Zaner's "Introducation? to Schutz's Reflections onwihe Pro-
blem of Relevance, op. cit.y- and The - Hew York Time&' "Obituaries" ' :

"May 23, 195§ip' 25, 001- 5.
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