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The punpose of thls study was to identifynclothing
. related problems experienced by women as ‘well as to
".1nvest1gate if a relatlonshlp exlsts between reported
problems and age. One of the main goals has been to
determlne 1f older women experlence ‘more clothlng problems
than mlddle aged and/or young women.” The sample, totallng
.90 part1c1pants, ,Fonsisted of 30 womén, ages 17 to 34
years, thelr mothers, ages 35 to 64 years. and the1r~.

4

' maternal grandmotﬁers, 65 to 96 years. . |
The data were collected by personal lnterV1ews, each
‘lastlng between forty flve mlnutes and one hour. The |
_ 1nterv1ew schedule was desrgned to obtaln demographic
1nformatlon as/well as information concernlng clothlng
problemS» —The questlonS'pertalnlng to clothlng problems
1ncluded 1tems on barrlers .to flndlng appropriate clothlng,
‘cIothlng acqulsltlon, as well as problems experlenced
wlth seventeen spec1f1c garment types
Elghty two percent of the women reported hav1ng

prbblems when purchasrng new garments, at least some of the

time. A varlety of barrlers to acqulrlng appropriate .»

_ﬁ__clothlng were. 1dent1f1ed " of maJor concern were. limited
style selectlon,\prlce, lack of affordable good quality

y garment and 1nadequate fitting rooms.
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. \\ The women ranked six factors in order of‘importan:3
when purchasing new clothlng | Three factors, namely .
colour, comfort and ‘ease of. care yere found to- be of equal
lmportance to each of the three generatlons.. Slgnlflcant
'dlfferences were.found for fit, style and cost. Mothers
and grandmothers ranked fit hlgher than daughters who
ranked garmené*style as more important.

All seventeen garment types presented problems to some

of the women regardless of age, w;th 62 women reporting

- problems w1th s1x to' eleven garwent types. ProbLems

reported related to limated style and colpur selectlon,
sizing yarlatlons,'cost, and-flttlng problems. Nine of the

seventeen oarmelt types were reported as being a problem .

- for more than 50% of the participants) and nine garments

types uere found“to be dependent on age (p<.05):

The results of this study suggests that'perception of.
clothlng problems do not 1ncrease w1th,age and thus, do not
support popular bellefs that senlors experlence more

problems with clothing than younger people.

™
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"as a second skin™ and as a part of the body 1mage each

“ 'I‘ﬁrnonuc'.uoﬁ‘ :
. ; | | ., '.%“;““.l
e The populatlon of older people 1n Canada ‘is grow1ng
Statlstlcs Canada (1986) reported that women over the age"'
of 65 years omprlse 12. 2% of the female populatlon, and 9
that thls w1ll 1ncrease to 14 8% by tHe year 2000 (Dally,

1987) By the year 2000 therefore, 1t has been pred;cted

.that there w1ll be approxrmately 2, 175 300 women over the

ageiof 65 (Statlstlcs Canada, 1985) Older women have many

am ba51c needs as they had in thelr youngef“years
As one such ba31c need Horn (1981) saw clothlng
+ e 9

person pro;ects Clothlng as a “second skin® has been

-

found to be Just as’ 1mportant for an elderly person as 1t
,'1s for a young person (Horn, l981) i ,f"‘

Aglng 1s a llfelong process It. lS the progre551ve
P R
maturlng.pf physmologlcal capac1ty or functlon 1n an_’ v

7

) organlsm (Blrren & Schale, 1985) As a person ages from.f'

3;chlldhood to old age ‘there are marked changes 1n phy81cal .

Y

ey e

appearancefé Among the physrologlcal changes are changes 1n

N height welght halr and skln colour, texture, a. decrease‘

\ N g
N

1n the number and sensrtlv1ty of nerve cells, stlffenlng of

l‘the arterles and a decrease in the ablllty of the heart to

v

« By.

contract loss of elast1c1ty of - connectlve tlssues and a . ’

e

decrease ln lung capac1ty to expell alr and general body

i
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nfcohtour takes place (Foner, 1986) Thls process 1s

|
lthe walst and hlp areas (Blalr 1953 Patterson, 1981

o Smathers 1974 Smlth 1982 and Snyder 1966) These flgureﬁ

‘erlenceu hy everyone 1n'vary1ng degrees due to an

i leldual s own. 1nher1ted physmcal characterlstlcs as well

s what 1s experlenced (dlsease and e 1ronment) day by day
4

\:cSmlth 1982) Today due to exerclse, physxcally ‘active

hadults experlence less body changes due to welght control

#nd muscle tone | Wlth older people, the phys1010g1cal

changes are more VlSlble than w1th younger people.” Tlssues_~'~ &

]

S

;age faster as the body S . cells are less able to regenerate.
For wdmen, the f&gure transformatlons seem to be centered
around a change 1n*we1ght (both lncrease and decrease),

decreaseﬂln helght a lowered bust lbne, and an 1ncrease in-

,’(‘

transformatlons start to- become falrly v151ble durlng /
\ A
mlddle age (Phllllps 1977) ThlS was also expressedlby

Hoffman (1970) who stated that "most of the fltting‘

problems of. older women stem from changes 1n body

proportlons Wthh usually begln 1n the middle yedrs and

<

; tend to become accentuated w1th time" (p 293) ‘ ' ,'

Clothlng 1s a ba51c need for all 1nd1v1duals and Gt
‘can contrlbute to life satlsfactlon._ Robert J. Hav1nghurst
(1952), well known for hls research 1n the area of soc1al
psycnology of later maturlty, stated that "adequate

clothlng lS a need common to all,people, and that it is a

l ratlonal defense agalnst aglng“ (p. 11). It'lS therefore,.'

N




hpimportant“that p"roprlate clothing be made avallable to
women of all ages._ As the body ages, the natural changes
. which occur often result in. clothlng problems for most
people. The number,,types, and the degree to Wthh i)
clothlng lS percelved as a problem varles w1th 1ndlvlduals
Smathers and Horrldge (1979) stated that "flndlng clothes‘
that are comfortable and attractlve is a serlous problem

. for elderly women" (p 273) Other research has also

documented elderly women s frustratlon with the clothlng

\ _ market (Bartley,1962ﬂ Rlchards 1981, and Smathers 1974)

Blalr (1953) studled changes in appearance of women 45 to

65 years of -age.

years They found that the age of the respondent appearedj"
to create the greatest effect on types of clothlng problems

~

encountered o

.rIt'has been. sug 'Sted'by'Aristotle‘that "methods of .
B . - ..’ '
comparisons", that is o servrng and contrastlng one groj'f )

w1th another, one system ith the next is the key to

understandlng natural pheno\ na. Foner (1986) 1n her book

H'entltled "Aglng and: Old Age New Perspectlves"zalso wrote
‘ that old people represent just &qne part of the soc1ety,
thus they must be viewed in. the co‘text of all age

grouplngs 1nhthe,soc;ety" (p.lx). ‘S X\er (1966) in- her

A\

\

SN



studyuuntitled "leferences 1n selectlon aspects of "‘ a

'*fclothlng behaV1or for college edpcated young, mature and

.

lelderly women. in the Southeast" reported,that research-and
'llterature concernlng the clothlng'practlces of all ages of
women is relatlvely meager ang, th’t studles show1ng
comparlsons of dlfferent age groups and stages in the. llfe
,cycle 1nclud1ng}the elderly remalns a relatlvely unexploréd-
fleld Today’%omparlsons between age groups have still” not
been made, to lnvestlgate 1f the number of percelved
clothlng problems 1ncrease as women age. 'To date the~only'
.nesearch known to the author that has investigated the'
reIationship'between cjothingaproblems anduthe aging |
process is th@ study b* Snyder (1966). Whlle clothlng
problems seem to be prevalent for both aglng males and

females,'thls study addressed only problems concernlng

‘females

Stggement of the Problem

What are the clothing problems experienced‘by-women of

various. ages and lS generatlon (age) or lntrafamlllal

grouplng the better predlctor of the type and number of

~— -
N

clothlng problems21 =

o9
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: . - . “\
. : N

" The purpose of thlS exploratory study was to identify .

f
clothlng problems of women; as well Jto lnvestigate if a.

.trelatlonshlp ex1sts between the reported p;gblems and age. . |

The’ goal of thlS study\was to determine if women over

»

srxty flve years of age perceive or/experlence more

'vclothlng problems than women in. the other two age groups,

those belng middle~ age, and young women.
4

|
It is hoped that the results of this research w1ll be

" of value to clothlng desﬁgners, manufacturers, retallers‘

1nvest1gated in order to add to

. ag ng.pré_‘ss and its ﬁelationshl‘

-and consumers. The results should also serve as. a%asrs '

vfor determlnlng further areas of research that cpuld bb

by
understandlng Of the

o female clothifg

problems. - T -
N 1:}
Objectives AR L o o
The'objectiyes are: . _
1. To 1dent1fy tHe clothlng problems -of women from three
generatlons 'Ev‘ J_nr_A‘~'5u;i ,“ L
‘ A N, g-l Wl
2. To determlne if the total humber of‘garment types
'renderlng problems vary among,thexgeneratlons.'
N L o)
3.

varies w1th generatlon

To determlne if the garment tyﬁé reported as a problem -

R . oy



: R~ » Co R N
4. To determine if the'number'O£ clothing problems per
) specific garment typelvary with generation. |
5. To determlne "if the number and type of. clothlng problems
| dlffe; for women w1th1n and among the. lntrafamlllal |

clusters.
Hypothesés
‘The following hypotheses were developed for the
purpose of solvinglthe'question proposed by this study.
They are stated in the null form for statistical~purposes,_
1 'The number of garment types presenting problems is

lndependent of generation.

2. The type of garment glv1ng_clothing problems is ’

(N

independent of generation.

3. The type_of garment glVlng clothlng problems

_independent of 1ntrafamlllal grouping.

4. The n mber of clothing problems for a specifijc garmentllvb
type is 1ndependent of generatlon

5. Ther is mo 51gn1f1cant difference in the number of
gar ent types which present problems among women withian
their intrafamilial cluster,

6. Thére is no significant difference in the number of
garment types presenting problems among WQmentin
different intrafamilial clusters.

/
/
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' assumptlons.‘

Thls study was conducted based on the following baslc

.
a

1. That the respondents were able to understand the

questlons asked during the lnterVLew.
2. That each respondent answered the questlons
consc1entxously .

3. That the respondents were able to perceive clothing
- _

problems and are willing to verbalize them. , -

, v \ v
4. That the respondents were able to identify thﬂﬂr T

specific clothing problems and were willing to

verbalize them.

Definition' of Terms

E)

Age - The chronologlcal age of an individual measured in

i

years lived. g:;[,

"Aging - all the‘regular chén@!ﬁ‘that take place in

blologlcally mature 1ndlviduals as they advance through

the life cycle (Harrls & Cole,b1980).

!oung Women - Women who are ‘at least 17 years of age but

less: than 35 years of age. S o

’~Middlewaged Women - Women who. are/at least 35 years of age

but less than 65 years;of’ﬁﬂe

Older Women - Women who-are 65 years of age or over.




'Intrafamilial“c1ustor ;}A biologically related §}0up of
'indiV1duals con51st;ng of a daughter, mother, and maternal-
grandmother. ' - .

_kAge Cohort - A set of people born at approx1mately the sane‘
period of tlme.

Clothing Problems - A source of concern relatlng to any .
spec1f1c garment type.- l \ A
Specific Garment Type - A dlStlnCt artlcle of clothlng, for
example coas dress, or hat.

Type of Problem - An area of the body that is a problem or

a problem with specific kind of garméent.
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CHAPTER II
L DLITERATURE REVIEW

The rev1ew of llterature will lnclude .relevant
materlal concerned with sociological, psychologlcal, and
blologlcal ch&nges-related‘¢o the aglng process; as well as
physxcal changes and clothing problems of women of various

ages.

The Aging Process

N oy

Various definitions of the term "aglng" indicate that
it does not haverthe same meanlng for EVeryone This is
because aging is a‘complex phenomenon that results from a
series of processes occurring simultaneously. ' Physical
aging begins at conception and ceases onl& at death. Many

contributing components affect people in different ways, at

different times, and to a different degree. Aging includes

biological, psychological, and sociological factors, as

well as their interactions over the life course. Birren

and Schaie (1985) have offered 4 general deflnltlon of

'aglng for behav10ral sciences ~which is that “aglng refers

-to the regular changes that occur over the adult life ~span

i ~
in mature genetically representative organisms living under

n

representatlve environmental conditions (P.5). Each of

these three main factors will now be looked at in depth.

-

.y



" 1nd1v1dual w1th respect to other members of a socf~

(Birren, 196‘) Among the most profound changesf ,

society (Foner, 1986).
éSSume others, their access to‘the social géods;of tHie
soctiety change (Foner, 1§86l. It is influenced by the
society in which people live. There is an accumulated
effect of social class upon the way in which humans age.

It also plays an important part in how people relate to one
ok
another across the whole range of everyday experiences.
Interpersonal relationships ‘also influence the way

in which individuals evolve over the life cycl.e

-

ottt

Interpersonal relatlonshlps of the famlly are partlcularly
51gn1ﬁ1cant in 1nfluenc1ng what choxces are made at
cr;tlcal points in the llfemqycle (Bl;ren, 1964)". The
models of 1nterpersonal relationships that have become part
of the individual’s personal standards w1ll affect
rclatlonshlps with other individuals. Just as the family
influences choices during the life span, diffe?qﬁt cultural
emphases also infiyence an individual’s behaviou; at
certa’n times. '

Pest experience determines responsiveness to new

elements over the life span, and it influences moods,

10



feelings of 1life satisfaction,  and Mt‘he undertaking of new-
‘directions in activities. * The organi;ation of life-long . \
-behaviour patterns determrnes the way lndlviduals adapt to ‘\ =
the characteristic problems thet face them over the life f'
‘spen. Over time, a style of adaptatlod develops that is
- characteristic of the individual. Young and old adults, | \
upper and lower clas€ persons, all live in differént - |
'contemporary streams of information that influence their
perception of the physical and soéialvworld, and their

willingness to seek information and initiate action.

"Psychological Dimensions of Aging

Psychological age refers to the behavioral capacities

T

of individuals to adapt to changing environmental demands .
(Birren & Schaie,41885,p:8). There are two major aspects
of psychological aging namely;  changes in cognitive

abidities and changés in persoggllty (Foner, 1986). As the

‘ ﬁnd1v1dual develops through the years, there is both

continuity and'change-in one's personality. Blrren &
Schaie (1985), in discussing the dynamics of the life cycle
stated that as an individual grows older, a charadteristic
pattern of behav1our and appearance becomes 1ncrea81ngly
apparent The dynamic transformatlon of the individual

: from; childhood through adulthood 1nvolves£a mlxtnre of -

stability and change, persistence andjadaptatlon, and

f\emergence of new features are seen in the wide range of

-
~



humaﬁ'charecteristics. There are certeln behaviours,
attitudes, and desires typically experienced by people at
certain per;eds of their lives. Man is both the result of
and a deterﬁiner of.his environment.

The environmental conditions lead to a gradual |
transition of theAihdividuel over the life span, -and tﬁe
emergence of new patterns of behaviour wHigh represent? ¥
adaptations to past histdry as well'as to preéent physical
and social circumstances (Bromley, 1974). The” |
psychologlcal capacities of the 1ndLV1dual are contlnually
involved in adaptlng The individual is a complex system
moving forward in time to further differentiation.

Psychological age 'is. related both taq.chronological age and

also to biological age, but it is more than the combination

|

of them. ’ : . -

Biological Aspects of Aging.

The biological age of an individual can be defined as
an estimate of the individuals present'position with =
respect to his potential life span (Birren & ééhaie, 1986).

. .
There are certain measurable biological changes that occur
to the/body"as one ages. .These changes begin to occur in
people at different chronological ages énd progress at o

different rates. Due‘ﬁo the gradual process of aging those

changes/most easily recognized are the changes in physical

‘appearance It is 1mpos51ble to determlne Wlth any

12



LN

‘aceufacy, an average chronological deveiopment of features.

Explanation of aging from the viewpoift of molecular
biology hinges _upon the fact that the nervous system is .
organized to a s;gnlflcant extent as a result of -
interaction- with the environment (Finch & Schneider, 1985),

Scientists have establlshed that there are certain

" measurable blologlcgi changes that occur to the body as one

ages. Thaese changes ag stated in "Problems of Aging" by
‘ : X e
Loether (1967) include: ) '
1. A gradual loss of elastic properties ¢f conhective_.
A , ) -
v 3

tissues.
2. A disappearance of cellular elements in the nervoﬁsb

system, - \

?

3. A reduction of the number‘of'normally functieniﬁg cells.

4. An increased amount of fat. - ~
5} A decrease in oxygen utilization.
6. A decrease 1n thre amount of blood pumped, by the heart,
under resting condltlons '
!

7. A lesser amount of air expired by the lungs than in a

A younger organlsm . " ‘ , £

8. A decrease in muscular strength.’ o

Whether all such changes are inherent and inevitable

J L .
aspects of biological aging is open to question (Foner,

1986). Chemically and cellularly‘We are high turnover’
systems, althqggh both stability ang, change mark our

biological organlzaths just as they do our psychological

V.
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and social'organizétion. These biological changes begin to
occur ig pepple at different chronological ages and )
progress at differenﬁ rates. Some persons manifést some of
these biological changes while still in”their twontfbs;

others do not begin to manifest them until much later.
¢ k3

Summary

Human development‘refers to a series of changes that
an individual characteristically shows throughout thé life-
cycle which may be influenced by interaction of the
physiological changes with social and environmental
factors. An individual may therefore be viewed as having
three ages in agreement with the three proceﬁses,O‘ aging.

1. Blologlcal - defined by the years 0f raemai ing life

or the potential length of life that has been "used
up”.

2. Psychological\£,q$£553d by thé level of adaptive
capacities of individuals as observed by their
behaviou;.

3. Social - defined by the dist?nct social roles an

-

individual leads in s$ociety. . >

These ages are mutually dependent upon one anotﬁér,
yet individuals may vary somewhat in their relative age
between each of them.’Aging may be regarded as beginning
when the forces of growth bring thewofgahism to a relative

. equalibrium. = The mechanisms of aging are said to lead to

14
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e
"aglng“-is closely related to chronologlcal age but not

lrreverslble Changele1th the passage of tlme*”f
Sl 5

ldentlcal to 1t Age is a useful and powerful lndex in

LLLL

'Lr ufylng large amounts of 1nfofmatlon, but. “aglng“"
%sed 1n a broader sense (Blrren, 1964) There is no

"typlcal" experlence of old age, no "typlcal":older person

,There 1s no tlme 1n llfe that a person stops be1ng hlmself :

'f'Ph’slcal'CBAn’gs.opygldér,wpmgth;y

or herself and suddenly turns 1nto an "old person" v
: o ! : S L i ;vk Vo

LR —

) ‘tr /

It 1s known that as a woman ages,:she usually
experlences flgure changes Research has’ reported flgureh,'“
changes for both the mlddle aged woman and the elderly
woman (Blalr, 1953 Lalche, 1982 Moore, 1982 Rlchards,i
1981 & Snyder, 1966) Two of the most v151ble changes a
woman may experlence are. the halr turnlng whlte and the

skln becomlng wrlnkled but there are numerous other less'

,v151ble changes , Moore (1982) 1nvest1gated the factors of gr

L=

body change after age 35 relatlve to weight loss, welght

galn or change 1n the body proportlon Results showed that

22. 1% of the part1c1pants had experlenced welght loss,f

o
Cat

- whlle 45.9% had galned welght and 33 8% had changed in

thelr body proportlons The 1ncrease it welght tends to be

concentrated 1n the fatty tlssues of the trunk and upper
Cade

arms rather than dlstrlbufed equally throughout the body. ,

These galns are more rapld before the age of forty than

~ o

.
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'later ln llfe. Smathers and Horrldge (1979) stated that

"one of the earllest srgns g; aglng is 1nd1cated by

e ,m,
‘Ilncrease5l1n varlous girth ﬁ%asurements, partlcularly the

i

_:abdomen and the walst" (p. 275)

l

 Body comp031tlon also changes dgrlng aglng Whilel
welght usually 1ncreases durlng the process of aging,

‘helght beglns to decrease in earlg adulthood and . contlnues'

| to decllne throughout the llfe span Thls decrease varies

S

‘from Jone’ 1nd1vrdual ‘to another ‘but ‘is thought to be caused

. by the flattenlng of the vertebral cartllages, muscle

\

ffatrophy and lowerlng of the greater ‘trochanter hl}
femur. Bone loss ‘is a general phenomenon, usua . ly
, beglnnlng by the flfth decade ‘in women (Masoro, 1976)..
Durlng the aglng process the shoulders also become narrower
:due to a dgcrease 1n the size of the smallgr bones cadused
bby osteoporosms Also, the flbres of the muscle atrophy E
and are 1ncrea51ngly replaced by connectlve tlssue
-resultlng 1n stlffenlng of the ]01nts and a tendency to
‘ become ea51ly fatlgued The changes affect not only |
.posture but also moblllty of the older woman, as it causes
her to walk with a slower galt. , | o ;t
Tateuand Glisson'(1961)'mentioned that. in,middle—aged L
,_women the body fat, starts to mlgrate downward, resultlng in
'the walstllne, abdomen, a\&.hlps to thicken and the legs to

5°‘become thinner. Muscles sag, the breasts become elongated

~and there is w1thdrawal of fat from the arms and legs as



Wawell as from other parts of the body . Deposits- of fat
arOund th waist and hlps glve a more.rounded\fppearance to B
»Vthe body; Ontours and tend bo_make the body~proportlons .”
seem shorter and thlcker (d?onk Chumlea, & Kent, 1982) |
In thelr book "Famlly Clothlng" (1961) they reported on a -
'lstudy of flfty older women of whom 72% had an enlarged
walstllne whlch frequently caused dlfflculty when ’ 1
_purchasrng clothesa They have also stated that "one of the

most notlceable changes as one grows older is that the body!ﬂ‘

}grows shorter" . ' : Sl

BN

N

The phy51cal changes of mlddle -aged womehixage 45 to
65, and how they dlffer from younger women were reported by
Blalr (1953) “She found thatb"thlckened walst“ was checked
-_off most often with 65.5% of the sample reportlng 1t This
is the most common and ézrllest change reported by older

women She also found that of the 361 women ln her study

“over half welghed an average of 19 to 20. pounds over thelr ;_j"

1deal welght for thelr helght and bone structure. ‘iher
‘_body changes notlced by her sample Were‘,sagglng bust,
heaVL;r upper arms, roundlng shoulders, double chln, legs
less shapely and dowagers hump ‘ |
Hoffman (1979), in her book "Clothlng for the\
_fhandlcapped the aged and people w1th other spec1al needs"
stated that typlcally, the face thins out, the abdomen and

.hlpS expand the legs get thinner and the walstllne almost,'

vdlsappears.a There are those elderly women who lose welght
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~women. \ ' fujg

3 kand get notlceably tﬂlnner, but obeSLty is a much greater )
'problem. "Laiche. (1982) ln'"Clothlng Flttlng problems ‘and

preferences of women 65 years of age and older" reported

that -ld rly ~women notlced changes ‘in thelr body 'The

iced changes were- an lncrease in. the walstllne

(81%), and an 1ncrease in the hip area (55%) The third*

most noticeable change was a change in the pos1tlon of the

‘bustllne, thls was experlenced by more thara 50% of the

J;'
: -

Phy51olog1cal changes w1th advanclng years tend to

‘make the older person more?susceptlble to temperature

'changes than younger people. This can make fabric

selection important due to a decrease’in glandular

ksecretlons, the skin can become thin, dry and inelastic;

rough textures and heavy fabrlcs may lrratate this drylng

skln. The skin at theé neck which shows laxness in the

! R S,

flftles, slackens lncreaSLngly with advanc1ng age - Age

changes: such as a decrease VLSual and audltory acuity sould

‘be. expected as seen by the 1ncreased number of glasses and

hearlng alds in the older populatlon.‘ These phys1cal

changes may affect-clothlng redﬁgkements of some women. .

Introduction to Clothin ‘Problems of Women

Flndlng clothes that flt is a problem encountered by
many yomen whose bOdleS do not conform td sizes found in

ready to-wear garments. It has been reported that a




f woman 8 figure changes as she grows older(Blair 1953,

!

JSnyder,1966, & Yu 1975) ' The extent of the change,
lhowever, differs from one woman. to’ andther, and generally
ithese changes become most conspicuous amonngbmen of the
middle age group. Age affects not only the relationship

‘ eXisting.among the gross dimenSions of the body but also

Ty

the'relationship existing among the body parts. ‘A | o L

- Very littbe research has been done using young women,
“With the exception of women with limited abilities.. Sletten :
and Petrich (1983) studied clothing problems perceived by |
migrant women between the ages of 14 and 39 years Of the
p>‘five demographic»characteristics investigated, the age of

'the resppndent appeared to create the'greateSt effect on

types of clothing problems'encountered ' -

Freedle (1968) studied 151 college undergraduat&n Zo
investigate their clothing selection and buying practises
as related to. chothing interest and SOCial partiCipation
Her results indicated that fit, style, price, colour, and
'quality were the most important factors in selecting
'outerwear for her group o{ students. High interest in
clothing related to more money spent on clothing, and low
interest in clothing related to a small clothing budget.

Differences between a group of fifty college women and
their mothers on selected aspects of clothing selection and

usage was investigated by Francis (1972). Questionnaires

including sketches of garments were completed in personal

-



; 1nterv1ews with subjectdﬂ Results ing&cated signiflcant

'dlfferences between mothers and daughters in clothlng usage

for the types of garments they wear or would llke the other

to wear, apd the. extent of dress;ng similar to the majorlty'

. at selected events;, Slgnlflcant dlfferences between

mothers and daughters were also indidated for selected
buying practises and_interest lndfashion. \
Snyder (1966) qon&ucgedfa'study of 775 women in three’
age groups. The selected age ranges were 26—35,'46—55; and
66-75. .This study is-important and-unique because“lt ‘
lnvestlgated clothlng practlses, preferences, and problems
of women or dlfferent stages of the life cycle.. It .
1ncluded clothing problems related to avallabllltf of

suitable ready-to-wear dresses, figure problems, and the .

adequacy of time and.money for an attractive appearance. A

*

list of possible problems in choosing new garments provided' ,
gu»l136 responses from 775 women. ‘Significant differences
among the three age groups concerned With the need for

{addltlonal clothing money, and attltudes regardlng

approprlateness of sleeveless dresses Young women firmly

belleved the use of sleeveless dresses should be confined

to women under 35 years of age, but older women and‘widows

'strongly disagreed with thlS ldea

‘Snyder (1966) also found that dress size changed w1th
age, as only.6% of young women wore size 18 or larger |
v - .

whereas 31% of older wome , an indication that dress size-

[




' ?lncreasesf&ith‘age»f Such results were: cdhparable to those‘.y
'in Blair s study (1953), whlch reported that women gain
'weight after reaching mlddle-age.‘ _ ,

Slxty—nlne percent ‘of the total sample in the Snyder
(1966) study said they were not satisfied with the choices
cuﬁzshtly available in ready- to -wear. She found that women
wit dhly "mlld" 1nterest in clothlng were less |
dlscrlmlnatlng and- therefore, more pleased w1th thelr
‘purchases ‘The women in the study felt they had an
1ncreas1ng lack of choices as their ages 1ncreased as only
.3% of _young women, but 21% of elderly women had stated they'
had a lack of ch01ces.v A similar relatlonshlp was found
between age and the dlfflculty created due to a lack of
~choice 1hvs12e ranges, which was also in dlrect
relationship sith age;‘ Differences by age were noticed 1n
‘the response to both age and size ch01ces offered by the
~reta1lers

Age was not found to be a 51gn1f1cant factor with
flgure 1rregular1t1es cauS1ng dlfflculty when buying ready-
to-wear garments in Snyder S (1966) study~. More than flfty
percent of the sample indicated that they had flttlng
dlfflcultles. No s;gnlflcance was establlshed in relatlon
to age, this nmay by 1nterpreted to mean that women of all
ages have flgure difficulties in similar degrees and that .

’even though older women need larger sxzes, a reasonably

good fit ls‘equally‘avallable to-all age groups. 'This is
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’

,the reverae‘zo another finding ffor alterafions needed for
-_the last dress purchased“ whlch{ehowed that 76% of elderly
women, 70% for mlddle -aged women and only 59% of young
women\requlred alterations. ) |

‘Snyderv(1966) did f£i hat certain problems seem to’
be more closely related to ge than others., Helght, arm
,problems, and body 1mbalance showed only neglxglble »

R

dlfference by age groups. Problems related to shoulder’
with torso length and waist length revealed an associagion
with age in that stature was greater for the young, than'h
other women. Young women had the least difficulty of the

three groups with waistline and bustline being too large.
. 4 B

Clothing Problems of Middle-Aged Women

The ﬁiddle—aged women were often found‘to experience
frustration in their clothing selection, because suitable
clothing for them is either'unavailable or difficult to
find. ‘Women in this age group are often reluctant to admit
that they have a flgure problem and thls can cause
dlfflculty in fitting garments.

Not only do middle-aged women have clothlng problems

whlch are common to all ages, but they have spec1al

problems whlch e related. Blair (1953) reported tha

certain problens related to dress seem to be causing women

“age a great deal of annoyance‘aﬁd

from 45 to years o

I distress. Many of the problems are concerned with the
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selection an;*u e of read) to-wear clothes of sqpisfactory

fit, colour, tegture and design and with the use of
commercial patterns (Blair, 1953). The measurements in
teady«to-wear garnénts and’commercial patterns are made
based on the body contour'andvproportions of ‘young women.
Garment designs for older stout womén were reportéd to be
unlnterestlng, if1- -fitting, or have monotonous lines.
De51gns created for the young flgure and young personality
may not be entirely suited to the mature woman who is short
and slight. .

Smathers (1974), who stuoied the effects of phyaical

‘bodily changes caused by the natural aging process on

clothlng preferences of elderly women, also found that the
hip area was too tight (31%), as well the bust and waist
areds were also reported to be too tight (23%). The back
shoulder width was most frequently reported as belng too
loose. _

<(ﬁ In 1975, Yu conoucted a study on the deaign of
clothing a@s a means of solving figure problems for women of
40 to 65 years of age. By”using the elements an%
principles of‘design with emphasis on line and proportions
Yu illustrated solutions to problems of fit, due to
physmcal changes in the body of the middle- -aged woman She
outlined in graphlc detail the solutlons to specific
flttlng problems and proposed that the findings in the

study could be used profitably by clothing designers in the

’




ready-to-wear industry as well as by peraons'ihteraated in =~

conatrucﬁing their pérscnal wardrobes. This‘wag a

developmental study and tbé gafment designs were not tested

in any way tbjget the réaction of middle-age women:

- Moore (1522) investigated'the purcﬁasing problems of

Qomeh between the ages 35 to 60 relative to the freqﬁency
‘A;that théy‘found personal clothes easily available. 'The

participants reported that mai} garments often or sometimes
presented difficulty when being pﬁ?ghaged. The following
garments presented the highest pefcentage of.problems:
q§ess:s (69.8%), suits.(64%), pants (58.9%), skirts (53.2%)
and jackets (51.9%). The women who wore the larger sizés
and the smaller sizes had more difficulty finding clothes
t6 fit than did the éverage size woman. Fit as a problbm

was positively correlated with ﬁge, which means that as age

ihcreased fitting problems also increased (Mgore, 1982))

Clothing Problems of Elderly ﬁomen

Horn (1981) saw clothiné as a "sécond skin" and a:part
of the body image each person_projects. Clothing as a
"second skin" is just as iﬁpprtant for a elderlf person as
it is for a young person. Researqp has doéumented the
elderly women’s frustfation and. dissatisfaction with the
clothing market'(Barﬁley,1962; Bratcher,1975; Perry,1985;
Richards,lQBl? and Smathers,1974). 4&he ready—to-Wear‘

market is "youth-oriented" and a majority of,t%g apparel is



7 :
ddeigned for yéuthful figures. The sizing is also for the
younger fi§u:;e, %nd most‘rqqc.iy—to—wea‘r clothing does not
fit or conform,tb the g@anges in the figure of older women. '
The proportion of the measurements used for ready to-wear
garments and commercial patterns are based on body contours
and proportlons of younge}uwomen (Hoffman, 1979) The
major objective of Hogge and Baer. (1986) in their’ study
“Elderly Women’s Clothing Acquinitzon, Fit and Alterations
of Ready-to- -Wear Garments". was to determlne the clothing -
need of elderly women. The haf&rity of the 150
participants,”ages 30 to 64 years, 65 to 74, and 75 and
over did not report any f%:ting problems. Ninety-three
percent of the women over 75 years of age did not report
any problems, as well 53.3% of the women, agés 30 to 64 :
years reported no compiaints. A variety of fitting
problems in ready-to-wear were identifiedrincluding the
shoulder area, bust area, waistline, sleeve length, and
skirt length. With the exception of skirt length Howevef,
fitting problems decreased with increasing age. Even : ’
though the majority of the participants did not reallze any o
fitting problems, Hogge and Baer (1986) reported ‘that they"
placed ‘fit’ flrst on a llst of priorities when purcha51ng
garments |

Some older women“maintain their normal body weight

tﬁroughoqt life and thus have a minimum of fitting problems

in the selection of new clothing. Some older women become
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'tmgﬂzwith age, especially after seventy-five yeﬁrs of. age,
but the typical.prqblem is that of added'weighti Hoffman
(1979) in hér book "Daily Needs aﬁd Interests of| Older
People" stated that older people’s problems fall mainl§
linto three categories. They consist of a) the economic
problems (or the ability to pay) b) the suitability in
terms of desigh, colout and fabric and c¢) the fitting
»-standérds. She also stated that "perhaps the main reason
why,good fit is so imporﬁant is because it is so difficult
to a;hieve" (Hoffman, 1979, p;2;3). These three major
catagqries of problsms reported by Hoffman were all
Supported by the study done by Perry (1985). Firstly,
Perry reported that 100% of her sample, 81 women, feit that
the prlces charged for clothing are too high and that they
were dissatisfied with clothlng they could purchase
Secondly, a major complaing was that the styles seem
unbécoming.for the mature women’s figure and lastly,
numerous fitting problems were reported by the women in‘the
women in the study. 1In general, tﬁe women indicated that
they want clothlng styles that flt, in'a varlety of
colours, and which are less expens1ve to suit their
budgets.
The primary problims that thelmajority of elderly
womern encounter are proper fit and aQailabiiity of suitable
clothing (Laiche, 1982; & Pﬁillips, 1977). Fifty—sii

percent of the women in Laiche’s study experienced some

2



Mdifficulty ia selecting‘clotuing that fits. Laiche (1982)
reported ‘that 68%,of'the Qomen in her study found a need .
for altarations. ' The majority of the respondents indicated
they had -a need fos alterations at the hemline. Ninety~one
percent of the women in Perry . (1985) study reported that
the clothes they purchéﬁi did not fit properly and 81.5%
stated that they usuallysaltered purchased clothing in
order for it to fit. The waistline was reported as a
'problem in fit, as it is not con&ortable on the natural
'waistline; 86.4% of the women ténded to agree, or agreed
with this. Phillips (1977) also found that the range of
colours becoming for older women are limited Women also

\\Sfpressed dissatisfaction with the colour of ready to-wear

'blk

garments in the study by Perry (1585) The women in that

study found it harder to get becoming colours as they got

¢

older.

Smather’s (1974) results‘indicated that clothing'worn.
by the women in her sample dld not alJdow for increased trunk
girth and decreased height common te later years. Clothing
was found to be tightest in the hip area as compared to
other areas of the body. These findings are similar to
those by Bratcher’s (1975) study with regard to physical

~ T
changes and resultant problems with clothing.
In.contrast to other stddiee, Smitn\(1982) found that

L)

women 55 years of age and over, did not experience

\

\
increased numbers of visible body cbanges as they ‘aged.
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Smith reported that 415 of ,her samblc reported the change

in weight to be loss, rather than gaining weight. This is

in contrast to other studies (Blair; 1953; 'Laiche, 1982; &
Richards, 1982). she also found no relationship between

age and increasepin clothing flq.problems " Women ma' or may
not, have percelved an increase in flttlng problems, this

may have been due to f;ttlng problems they experlenced

| prior to age 55 (Smith, 1982).

At the Texas governor’s conference on aging (1979) it
was feported that women were coping with their probleps
rather than actuallQ‘solving them. It was also repofmed‘
that little has been done to help elderly women adjfst'to
Physical, economical and socIal/ps?cholegical problems with
,their clothing. It matters intensely to 6lder.persons that
they cogtinue td maintain dfesélstandards to which they are
affcustomed. This is why finding suitable clothing can be
such a problem for older women. It is‘also why the”elderly
shopper’s greatest complq}n; is that she is’unable to find

stylish -dresses that fit.

Summary . s

Clothing is one element in everyday living mény people
take for granted It is often only notlced by the wearer

.when one is forced to wear unsuitable clothing which can
hlnder movement, pr&ﬁuce discomfort and make the wearer

2, .
feel unattractive, and ghus influence the wearer’s self-




"T-approprlate cloth;ng that fltS them well (Blalr, 1953

lmage and morale. ot
; : SR
Clothlng problpms have been ldentlfled for. women of

”all ages. Snyder (1966) and Smith (1982) reported that

PR
,‘flgure dlfflcultles whlch showed definite dlfferenoes as to

'4gage 1ncluded sh9ulders, walst length walstllne
'c1rcumference and hlpllne As people enter middle age,,-
their body proportlons sometlmes begln to change ‘ |
:Gradually, their facewthlns, thelr abdomen and hlps expand
thelr legs get thlnner, and thelr walstllne almost

,d;sappears These changes Qeéome more accentuated w1th
: s L ‘ : v
tlme, untll the older person can often- no longer wear S "

-

'standard s1ze, ready to -wear clothlng 51zed for young

"flgures. Older women often have a problem flndlng _*'

‘

?Lalche, 1982, Perry, 1985 & Rlchards, 1982) Respondents _

from varlous studles have generally 1ndlcated a N

.

dlssatlsfactxon w1th style, flt colour, cost, acgulsition
and care of ready to~wear clothlng o ,-«:7:" e vf N
| : Many wrlters and researchers have" suggested a |
vrelatlonshlp between clothlng dlssatlsfactlon and age
"Therefore, 1f 1t can bc demonstrated that there 1s or ls
'not a llnk between clothlng problems and aglng,esuch
lnformatlon could be of use to gerontologlsts and others
lrworklng w1th women at varlous stages durlng the life. cyle.
:Thus, this research 1nvestrgated thHe ex15tence of sucﬁ a8

relatlonshlp..



~  CHAPTER III |

METHODS

. : e,

The clothlng problems of three age groups of. adult
:‘women were analyzed 1n thlS exploratory study. This
chapter explalns the - theoretlcal framework, the selectlon
,of the sample development of the 1nstrument its pretest

‘and admlnlsﬁtratlon, and ‘the treatment of the data.; : ’

. Theoretical Model'

Theﬂtheoretical model used as,the fonndation‘for this * -
research 1s a modified vers1on of the model p;esented
ln the report entltled "InSulatlve Clothlng for Older Women
Functlonlng at Reduced Household Temperatur)s" by Maher and
:Sontag,4l98€j (Flg&ie l) ‘The. original model from thls
artlcle Wlll be referred to- as the Comfort Model Human
comfort is’ concelved as a mental state of well belng, when
an equlllbrlum eXlStS between a pers n and the env1ronment
Based on the humanfecologlcal model approach to the quallty
‘of llfe, Bubolz, Elcher, and Sontag (1979) proposed three

conceptually dlstﬂnct but ir.errelated environments: (1)

~the naturalvepvfronment (2) the human construct
environment)«and'(B) the human behav1oral env1ronment
xfigﬁreﬁl).‘ The relatlonshlp between an 1nd1v1dual ‘her
)env1ronment and- their 1nteractlon is called the ecosystem

The Comfort Model "hlghllghts clothlng and ite

@
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w{attributes asa proximal COnStructed env1ronment “that
serves as an 1nterface between the self. and the other
;env1ronments“ (Maher & Sontag, 1986 pP- 3) In any
51tuatlon, a person percelves elther conscrously or
unconsciously attrlbytes of the env1ronment, compares the
perceptlon w1th one’s own attrlbutes and responds
voluntarlly or 1nvoluntarlly to brlng@about a state of

comfort and to reduce dlscomfort

‘

TStal comfort is influenced by several variables
w1th1n ‘three dimensions: (1) physical comfort, (5)

psychologlcal comfort and  (3) social comert Phy81cal

b

comfort with reepect to clothing can be an express1on of
‘satlsfactlon ‘with the phys;cal attrlbutes of a garment such
as heat transfer propertles, mechanical propertles,

_myﬁfkconstructlon and fit. Psychologlcal comfort with respect'
b

to clothlng can be derlved when satisfied with.the desired
affectlve ﬂtates or from a sense of belng dreésed in a

..manner congruent with one’s self conceptq ~Soc1al comfort

i /

w

4w1th respect to clothlng can be a feellng'of well- belng
'when one’s clothlng is approprlate to the occasion of the

'wear, satlsfactlon w1th an lmpre551on made on others or

with the degree of desired conformity of“dréSs to thattof

S

{“one’s»peers (Sontagf%1985)' . N
. Q » ° .
e Clothlng is cons1dered part of the near constructed

-env1ronment It is most 1ntlmate to. human beings

1

7



(0)
(Natural, Constructed Behav;oral)

Industry Space- tlme ‘ People
Designers Outdoor climate significant others
Retailers 'Habitat (frlends, family,
Manufacturers -workers, peers)
CLOTHING ATTRIBUTES §
weight, bulk, constructlon, style, Social norms,
drape, garment sizing, fit, ‘design, .| Cultural &
colour, texture, cost,. thlckness, "~ Religious
fabric, mechanical properties, A traditions,
surface properties, thermal ' Aesthetic
resistance, garment quality standards

-

attitudes) <~-PERCEPTIONLRESPONSE-- 3
'Age, Race, gex, Welght, Helght ‘ v Q -

| respirgtory, cneurological) - o K

PERSON ATTRIBUTES SRR i

Stored modlflers o . _
(e.qg. expectatlons, past . I ' -
experience, beliefs, values, '

State of physical health '%‘“f o Y R T
Phy51olog1cal systems (therma?
regulatory, circulatory,

Activity,'Energy
Lifestyle -
Income (clothlng budget)

Figure,l.' Attributesrof the triad (person, clothing,
env1ronment) lnfluentlal in comfort perceptlon and

behav1oral response (Adapted from Sontag, 19852
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phy81cally, psychologlcally, and soc1ally. Clothlng

problems can be 1nfluenced by any number of factors within-
é‘;i
the»total environment, ‘Clothing. problems like é%mfort can

therefore be viewed as a ‘value state that exlsts between
ﬁl

v the 1nd1v1dual and the envmronment Clothing problems are'

encountered ‘when the three attrlbutes 1nteract in such a

manner that dlscomfort or dlstress can not be reduced.

Such wpuld be the case for example, when a woman of a

- certaln size or shape (person attrlbutes) can not purchase

a palr of pants with the desired fit (clothing attributes)
because manufacturers (env1ronment attributes) do not
produce them. ¥

The comfort model has been expanded for the current

vstudy to 1nclude potentlal areas of ‘clothing problems not

addressed when looklng solely at thermal comfort. = For.

example, two p0551ble clothing problems not included in the

 comfort model colour and fit have now been added to

clothing attrlbutes.
| This aﬁapted model offers a comprehensive framework

for analy21ng clothlng problems percelved by 1nd1v1duals
v

’.w1th1n the total environment. People are dependent

Ccreatures rather than. lndependent and therefore, clothlng :

7}

problems can be created both from sources within the
lnd1v1duals or from sources outs;de the individuals. It ‘is

1mportant that the total env1ronment w1th Wthh women in -

~the study may interact be 1ncluded. It is important to




!
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note that all 1nteractlons and attributes’ presented in the
model could not be measured during an 1nterv1ew
s1tuatlon. ‘ | |
| Interaction is defined-as a relationship of
reciprocal’influence between‘COmponents:of this system,-
those being the,person attributes, clothing attributes and
the environment. -Interaction in a ecosystem occurs when
‘.any part of an. ecosystem 1nfluences or acts on any other
part and is 1nfluenced or acted upon in return. To
ellmlnate one part of,the‘environment”may eliminate =
potentiall}.important clothing probiems, therefore a
holistic, all inclusive, ecosystemic approach has been
used. - Clothing'problems do occuruin our societi due to the.
limited resources.ava%lable‘for its prbduction. -
Selectiog'of the‘Sample‘
The sample consisted of 90 women, 30 daughters, thelr

mothers, and their maternal grandmothers. To obtain the
‘sample, the. daughter group Mas asked to flll out a
questlonnalre (Appendlx A) and then they were telephoned

to obtain the 1nformatlon needed to contact the mothers
and the grandmothers . - S o e
" 'The daughtersrwere‘contacted in ﬁome‘tconomics classes
at the University of Alberta. Choosing the thirty 4
part1c1pants 1n ‘the daughter group from un1vers1ty students

.

may mean that the sample could value education more than if
/ ~ . .

@
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a' random populatlon ‘were selected Clothing and textiles
students may also be more aware of thelr clothlng problems
than would a random sample. Selectlon of the daughters
determlned the remaining part1c1pants in the study. Due to

' .J

time and financial llmltatlons the sample was llmlted to ¢

those persons re51d1ng 1n Alberta

o
-"'

§ggple Justification

A llmlted number of studies have been done u31ng three
- generatlons of the same famlly as subjects (Kallsh &
Johnson, 1972; Cohler & Grunebaum, 1981). The studles have
1nvestlgated soc1al and psychologlcal 1ssues such as
attltudes No research known to the author has
investigated clothlng problems due to phys1cal
similarities and differences among and within the
génerations. ‘

Studies (Kalish & Johpson, 1975; Cohler & Grunebaum,

1981) have reported that there is as much difference |
betweenkthe parent and grandparent generations as there is
between the parent and Chlld generations. _These studlesh R
have also found that there can be as much differende ; . |
between members of the same generation as bet@een members
., of dlfferentﬂlgneratlons of the same family. One objectlve
:of this study is to investigate women w1th1n the same s
rfamlly in order to determine 1f ‘there lS any genéilc ‘

o . predlsp051tlon towards certain types of- clothing problems

[} ‘.
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. A pilot_study was conducted to make preliminary
preparatione eo the data could be collected efficiently and
'effectlvely To test the 1nterv1ew schedule six women (two
'young, two mlddle aged and two seniors) in Edmonton were
lnterv1ewed. aBased upon the participants abillty to‘
understand the‘questions and the-;ﬂformation collected the

interview schedule was reviewed, and any necessary

" revisions were made. Modifications in the interview . .

l'- Al

schedule consisted of simplifying the questions relatingitog

. fabric selection and some minor rewording.

" Testing Procedure

Personal interviews were conducted by the author-to
collect tne data. A copy of the interview sehedule appears
in Appendix B. The women were interniewed indiViduallf at
a‘convenient time and méetﬁng plaee; between d%tober 1987
and February 1988. ‘The'reason”for chooeind interviews is
that they allow for flelelllty and ‘adaptability in each
1nd1v1dual 81tuatlon Also, due to the exploratory nature
of this study 1t is 1mportant that all- three groups be
equally represented Mlller (1977) stated that personal
interviews usually yleld a hlgh percentage of return. B?
using personal 1ntervaews ‘the generatlonal groups should be

keep the equal in syze. It has,also been found that when

&

I'e
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using otpe'r methods of data collection, the elderly are .
undarrepresented‘(Milier,1977){ . ‘
The interview schedule was designed to obtaln_
demographic lnformatlon as well as lnform;%ion concerning
clothing problems experlenced (or perceived) by women.
It was set up in a manner that looked at "limitations to
obtaining de51red clothing". First, if a person is sitting
at home, what would limit her to getting to the -store; for
example transportation. Secondiy, at the store; what could
‘be barriers to flndlng appropriate clothing; thlngs like

flttlng rooms, and sales help Lastly, the clothing itself

was 1nvest1gated to see if it presented problems for women.

Limigations‘of the Study

Certain limitations pertaining to this study should be

brought to the reader’s attention:
1. The sample was chosen nonrandomly. e O )
e \

2. Generalizations cannot be made beyond the selected

'Qgpulation as defined by the sample.

3. The direct nature of the interview may have elicited

responses Wthh are not truly repreigntatlve of feellngs

¥,

because of the desire -to prov1do soc1ally_acceptable £

information.
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4. The study was limited by thé interviewer'’s ability.

5. The subjects may not have been aware of the changes in

their bodies due to the gradual nature of age change

and/or not wanting to accept reality.

f .
6. Fitting problems may be difficult for an individual to
: 4 . ’
perceive as every wdman»will define proper fit by her
own standards, rather than by a clothing teacher’s

~standard of "wﬁa£\is good fit" (Smith,1982).

v \
7. Analysis of the comfort model was limited due to the use

B ! A
of personal interviews.

3

4

Statiétical Ireatment of the Data

The ggta waslsubjected td frequency counts and-
percentage distributions for descriptive purposes. The
main purpose of the frequency distribution was to define

bl

and‘dggcribe the population and its problems. Inferential

'statistics, namely Pearson product-,momeht correlations,
Analyse oﬂ'vériance;specifically using Univariate F-ratio,
Hierarchical F-ratio; Satterthwaith F-ratio and multiple
comparisons were used;to compute relationships or
differencgf that exiséuamoqg the generations. F-ratios were
;elected to satiéfy ang;ysis of the sample, specificaily

the degrees of freedom. Statistical Packages for the

-



7

Social Sciences (SPSSx) was the statistiéal package used to

process the data.
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CHAPTER 1V -
F{NDINGS
\ | - | j

. This chapter will present the descriptive and
statistical analysis of the data collectegg through the
_administration of the interview schedule (Appendix D). The
order of presentation Q&ﬁl be, first, the descriptipn of '
the samble; then general findings related to clothiné
problems; limitations to acquiring appropriate clothing; :
problems related to specific garments; and the null

hypotheses. An probébility alpha of .05 wgswsel as the

level of significance for all statistical tests.

DeScrigtion of the Sample

The sample consisted éf 30 daughters, their mothers
and their ﬁaternal grandmothers, for a total of 90 |
participants. . For the pﬁrpose of this study an adult
female was defined as a woman 17 years of age or older. To
obtéin data which would be useful when.making compafisons
with other research findings, the aged of the resporidents
'were recorded in 10 year incremenﬁs, from under 25 Years to
85 years or oldér. Of the total.sample,\iﬂ.g% were under
the age of 25, 4.4% were withih‘the ages 25-34 yearé, 12.2%
were 35-44, 16.7% were 45-54, 4.4% were 55-64, 17.8% were
§

65-74, 10% were 75-84, and 5.6% were 85 years or older.

The three generations formed three distin@t age groups,



AGE OF THE PARTICIPANTS (N=90) .

. GENERATION AGE IN YEARS  FREQUENCY  PERCENTAGE .
DAUGHTER
UNDER 25 ° - 26 28.9
25 - 34 4 ) 4.4
TOTAL 30 33.3
. MOTHER
35 - 44 i1 12.2
s 45 "= 54 15 '* 16.7
‘\ )
55 - 64 4 , 4.4
TOTAL . 30 . 33.3
RN .
' GRANDMOTHER ,

65 - 74 16 17.8

75 - 84 9 _ ~10.0
85 & OVER 5 . 5.6
TOTAL . ’ 30 33.4
. TOTAL ~ N=90 i 100.0
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~with all ;;:\kaughters being under 35 years of age, the

-

mothers ranging in age from 35.to 64 years, and the

grandmothers being all over 64 years of age. No overlap
was found between the three generations (Table 1).
Table 2 indicates the height range distr&t:;ion of the

participants in the sample as reported by the wdgen in the

A
study. Seventy-nine percent of the women were found to

range from short-average

average-tall, with 41.1%
average and an equal di Aition between short-average and
average-tall of sevente n (18.9%) in each group. a

- weak but significant relationship was found to exist

TABLE 2

HEIGHT RANGE DISTRIBUTION OF PARTICIPANTS (N=90)

HEIGHT RANGE FREQUENCY

SHORT < 572" 2 1 11 ,14 15.6 %
SHORT-AVERAGE  5'2" to ¢ 5’4" 4 3 10 17 7 18.9 %
AVERAGE ~5'4" to < 5'6" 17 12 8 37 41.1 %
AVERAGE-TALL 56" to < 5’9" 5 11 1 17 18.9 %
TALL ~ > 519" 2 3 0 5 5.6 %
TOTAL - o 30 30 30 90 100 %

Note. Total percentages may,not equal 100 due to rounding.



50% of the sample reported belng of average welght, and '
"32 :another 34 4% reported that they were average- heavy or

heavy in welght

P

iand 20 grandmothers

TABLE 3

ﬂtaller than the older women.‘

"':ex15t between age and welght

"good or excellent health

”ngetween the varlables, age ‘and helght (r-- 43, p-.OOO)
1‘Thls relatlonshlp lndlcates that younger women tended to be

Table 3 lndlcates that over

No: srgnlflcant cOrrelatlon
Seventy s1x (84 4%) of the women were found to be «in

namely 27 daughters, 29'mothers,

Twelve: womem,(l3.3%)-reported a_falr'“‘

.. WEIGHT RANGE DISTRIBUTION OF PARTICIPANTS (N= 90)
S eeeeena s ON OF PARTICIPANTS

-if*¥f~eWEiGnT; e

 FREQUENCY

7 LieET -

- LIGHT- AVERAGEY:

'AVERAGE

‘AVERAGE HEAVY,.

'}HEAVY

TOTAL

18

j37n13

90"

,found to‘




,%status of health, namely three daughters, one mother, and

-flndlcated hav1ng atten&ed unlver51ty xThose'who had

Table 4

TOTAL 30 30 30 ‘90 - 100%

e

L elght grandmothers and only two (2 2%) of the grandmothers

reported belng in poor health ' m: "‘.»

Approx1mately 40% the respondgnts in the study
o e
completed high- schogl accounted for 21 l%wof the
respondents while 20% had achleved less than q\hlgh school
educatlon (Table 4) ' : :

|l
'

~ EREQUENCY AND PERCENTAGES FOR THE EDUCATIONAL LEVELS (N=90)

oo

LEVEL OF ' - . 4 FREQUENCY I
EDUCATION . . . D M G T s

PR

 BLEMENTARY - 0. 0 6 ° 6 6.7

JUN/}IOR HIGH SCHOOL . - : 2 19 12 . 13.3
G T ‘ : ‘ o ‘

3.8 8 19 - 21.1

_::UNfVéRSITY (No_ DEGREE)'"i 24 2 0 26 - . 28.9

«UNIVERSITY UNDERGRADUATE 1 s 1 7 7.8

4§4 - .V

.cRAnuATEvscnoom; 03 1 4 4.

OTHER Lo a0 8 4 12 133




s More than 90% of . the respondents were elther marrled

(47 8%), wldowed (22 2%) or sxngle and had never been

"marrled (26 7%). The three remalnlng respondents (3.3%)

‘ were elther divorced (2). or;separated (1)

Seventy flve (83 3%) of the respondents reported '

' hav1ng a medium standard of llVlng, 11.1% a hlgh and 5.6%

-a low standard of llVlng - L

"Limitations'to Acguiring Appropriate;CIOthing

A number of problems were ldentlfled by the women in

the study when trying to obtain de51rable clothlng Money

(llmlted clothlng allowance) was seen as a problem in ,

preventrgg 66 6% of the women from obtalnlng de51red

gclothlng at least sometlmes ‘It was only rarely or never a

problem for 33. 3% of the women. An 1nterest1ng note is

that twenty d% the thlrty grandmothers felt money was

Y

_'rarely or never a problem for them, with ' seventeen of the

thlrty grandmothers statlng it was never a problem and

~three statlng that it was found to be a problem only
' rarely Only two daugh;ers ‘and elght*mothers felt money

,was rarely or never a problem Slgnlflcant dlfferences

were found to ex1st among all gengratlons w1th regards to

_the amount money ‘that was repeg&ed as a problem (p<. 05) A
!

Q
moderate gnqﬂﬁzk%ant negatlve relatlonshlp was: found to.

‘-0 . A,

E en\st between“%ge and»havrng enough clothlng budget

(r——.55 gp— 000)  The young women indicated moretneed for

A R

v . . ‘ 5 ':,
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.an'increasedwclothing budget;‘than dldvthe older‘women; A
' decrease"in clothing budoetkwas found to correlate with an‘
increase in the number of garment types reported as
presentlng a problems (r=-.33, p—.001). S

- Finding clothing in a desirable price range was rarely
or never a problem for-fifty'women (55.5%) in the study,
r-ﬁnother 28 women (31. 1%)
‘iéhat‘they were rarely‘or never

able to flnd clothlng W1th1n a. des1rable prlce range._

- and sometimes a problem e

-

'Twelve women (13 3%9

’ Over 50% of the, women stated that transportatlon never
presented. a problem{/and another 32. 3% of the sample'
,reported that transportatlon rarely or ‘sometimes presented

.

"a problem Problems encountered with transportatlon was.

"‘found to be Slgnlflcantly dlfferent among the generatlons

4

(p< 001) Further analys1s showed that between the mother
; generatlon and the other two generatlons, namely daughters '
‘and grandmothers,.there was a 51gn1f1cant‘d1fference 1n the
degree transpdrtatlon was percelved as presentlng a problem

(p<. 0§) Transportatlon was reported ai belng more of a
problem for The daughter and grandmother generatlons.
leltatlons in transportatlon was not found to correlate .
w1th the number of clothlng problems reported.

lelted shopplng tlme was rarely or never seen as a

'problem by 46 women (51 1%). | It was reported however, to

be a problem for 23 women (25 5%) who indicated flndlng

time to ’shop was usually‘or,always a problem, the




y remalnlng 23 women felt that 1t presented a problem for

them sometlmes. Havxng enough tlme to shop was not seen as

a problem for the grandmothers, with' 22 statlng that tlme

T shopplng was never a problem. ThlS was found to be

b

‘w_Slgnlflcantly dlfferent from the mothers and daughters, at

.05 reyel Flndlng the time to shop becomes less of a
' problem the older one gets, as rndlcated by weak but
181gn1f1cant negatlve relatlonshlp between age and llmlted
;shopplng tlme (r—— 46, p=.000). The number of clothlng
:problems reported however, was ;Et found to correlate with
.llmlted shopplng time. o E '.') ‘ .
- Over half the women~(53 3%) erpressed”ghat'they

vusually or always enjoy shoppmng for thelr clothlng
'Twenty or 22. 2% of. the samfle reported rarely or nevér
venjoylng shopplng for theﬁ? clothlng The remalnlng 22

women (24.4%) 1nd1cated that sometrmes they enjoyed

Fi:s
shopplng and- sometimes they did not. “

Only two daughters, two mothers and 10 grandmothers, a
total of 14 women stated that fatlgue was usually or(always
'a problem when shopplng, 44 ‘women felt that it was rarely
OE. never a problem, and the remalnlng 32 women found it to
‘j_be a problem some of the time. Exper1enc1ng fatlgue when-
.”a.shopplng was not found to- be slénlflcantly dlfferent among
.the generatlons | It was also not found to correlate w1th

K the number of clothlng problems reported.

. _ Of the 90 women in the study more than half (55. 5%)

@
L



éxpfgssed aﬂétrdhg'or;gerﬁ sﬁfqﬁg inte;éqt incidthiﬁg. |
Forty-one pefcéntiof.the'wgmen reportgd.an average interest
in clothing, and only three womeh‘(3.3%)iindicaéed being
indifferentvor'having‘only a mild interéstfih clothing.
AnaiYéis:of varian?g revealed avsignificént difference
émong,the generations with‘fegérds to their clothing .,
‘intérésﬁi at .Olflevel. Further anaijsié_reyea;ed'

that there was a‘signifiéantldifference betwéen the
daughters_and the grandmothers in their level of interest
'cﬁin»c}othiné (p<.05), with grandmothersvindié;ting a lowér’
le?él of interest in clothing. A weak, but significaht
negative’relationshib wéé also found tb ekist between
élothing interest'leyel and the number of'garmént types
reported as being é,problem (r=—.34, p=.000). Those women
who indicated having iess‘interest in cioﬁhing reported a

lower number of problems.. .

General Clothing Infbrﬁation

EightyftWObpercent of‘the womeﬁ in the sample ',,
indicated that they had problemé when selecting‘new
clothing.at leési some of the time, that'is, 10% reBorted
always ﬁévihg problems, 23.3% uéually~having problems and
.48.9%’50metimes having problems. Only 12.8% statedvthét
theyffarely §r never had problems when selecting new

,.clbthing. . |

In general,'the women felt that they could find




comfortable clothlng,\but that it takes time to do so. . e
'More than 50% reported that they could usually or wuys
‘ flnd comfortable clothlng whlch .they liked. Another 26.7% o
g etated that they could find comfortable clothlng which they |
liked some of the tlme

Flndlng affordable, quallty garments was usually or
always a problem for thlrty -eéight of the women (42 3%), and
sometimes a problem for twenty -two of the women (24.4%).
‘One third indicated that’lt was rarely Oor never a problem
to find good quality clothing within their desired price

range. A weak 31gn1f1cant negative relatlonshlp waswfound Y

-~ to exist between age and the percelved ability to f1n~>

. quallty garments (r=-.32, p=. 001) It was more of a .

problem for daughters to find affordable quallty garments
‘than it was for the older women. |
| Ninety-three percent of the sample 1nd1cated that
they acquire thelr garments ready made at least some of the
time, namely, 38.9% always, 44, 4% usually, and 13.3% RSN
sometlmes. Only three women 1nd1cated they rarely purchase
their clothing. | '
» Finding suitable, attractive cl&khing which fits well
-was not usually’seen as a problem by 60% of'the women, but
once agaln it was reported that it takes tlme to find
clothes Wthh flt well. Eleven women lndlcated that they
rarely or never were able to find sult |

~ fit well. The remalnlng 25 6% of the women felt that only

Wle clothes which




‘sometlmes could they flnd clothl ‘which they likehand

Wthh also fits well. To acquire a Dseper fit in new

garments, 58.9% of the womeu indicated that they.usually or

‘always need to make alterations‘le;Q% spme of the time and
22.3% felt they rarely or never need té/iahe alteratiqns.
The need for women to acquife alterations in garments
‘correlated\slgnlflcantly w1th thelr age (r=.34, p=.001),.
' Older women lu\the study 1nd1cated that Shey had more need
for alterations than dlq young women. |

The number of'momeh experiencing problems when trying
to find garmeuts of the proper size was evenly distributed
among the following categories: never (22.2%), rarely
' (24.4), sometimes (21.1), and'usually (20.0%). oOnly 11
v(12 2%) women reported that there was always limited

»

garment selectlon for thezf eiie, in the ready-to-wear

garments. Only four youhg‘women indjcated that they had
difficulty»finding»garments in their size, whereas 1?
middle-aged and 12 older women indicated difficulty
finding garments in their size.

Findlng garéfnts appropriate for one’s age was not
seen as a problem by the womeh, ranging from eight percent
of the elderly to three percent of the ‘young women.
lndlcating it was usually or. always a problem. Over fifty
percent of the sample lndlcated that finding a"v

appropflate clothlng was rarely or never a problem.

,Fourteen women stated that flndlng clothlng approprlate for

e
v



'?fohe?a age was usually or always a problem; the other J;)f |
twenty~51x women felt that it posed a problem some of the

time. leferencee among the generations were not found . to

~ be 51gn1f1cant

Limited style selection was seen as a problem for
78. 9%' (71) of the women at least sometlmes, and only 21, 1%
7(19) of the women felt 1t was rarely or never a problem
when‘trylng'to obtain desirable clothing. Limited style
selection was especially seen as a problem for the
~following garments: shoes, dresses, coats, and swimeuits
(See'tables D1, D2, D3, & D4,.respectively in‘Appendlx D).
- Limited colour selection in garments was rarely or
never\seen as a problem by 50% (45) of the women. Thlrty-
four (37. 8%) reported it to be a problem some of the time,
and eleyen (12.2%) women stated that it was usually or
always a problem. The degree to which colour was seen as a
~problem was found to be significantly different among the §
generations, at .05 level. Further‘anal}sis ehowed
‘ dlfferences between the daughters and the grandmothers
»(p< 05); with. colour more of a problem for the daughters

.

Pantyhose and belts were reported most often as having
llmlted colour selection (See tables#bs & D6, respectively
in Appendix D). | |

lelted fabric selectlon in garments. was reported by

rall three generatlons Thlrty elght (42. 2%) women

1nd1cated that it was rarely Or never 'a problem.. Thirty-



osd

three (36.7%) stated that it was sometimes a problem, with
. the rémaining nineteen (21.1%) women indicating that it was
walways a problem. Limited fabric selectlon was reported

most often for pants (See table D7 in Appendix D).

‘P;oblems Women Experienced with Store Fitting Rooms

A number of problems were reported by the women with
regards to sﬁore fitting rooms. One hundred and ten
problems w1th flttlng rooms were identified by sxxty -two
women in the sample (Table 5)‘

Fifty-four '(60%) women reported that the fitting rooms +

were rarely or never too small in size for them. Twenty-

two (24.4%) of the women found them to be too small some of

the time, and ahotﬁ%r,24 (25.5%) stated that they usually

or always found"the itting rooms to be too small. Foﬁr of
the women who indicated that fitting rooms were too small,
stated it was so because two people could not fit into them
and one woman found many fitting rooms too small for
wheelchalr access.

No mirrors or mirrors too small in fitting rooms was
| indicated‘By thirty-one women as a problem for them. The
fact that many fitting rooms do not have mirrors does
dlscourage some women from obtaining clothlng at certain
stores.

Twenty-three (25.6%) women stated that more!hooks are

needed, because there are never enough hooks for both the



PROBLEMS : NUMBER
g ' REPORTED

NO MIRRORS INSIDE FITTING ROOMS OR

MIRRORS TO SMALL TO SEE ENTIRE GARMENT . ‘ 31

NOT 'ENOUGH HOOKS ' 23

MESSY, DIRTY, PREVIOUSLY TRIEDfGN GARMENTS

STILL IN FITTING ROOM 14
- TOO HOT; TOO STUFFY . | ’ 9

NO PLACE TO PUT PURSE, BAGS " 7

LACK‘OF PRIVACY; DRAPES TOO NARROW; | ‘

DOORS TO? SHORT (TOP &/OR BOTTOM) ' 6

NO PLACE FOR A PERSON TO SIT & WAIT * , 5

TOO SMALL (FOR TWO PEOPLE,; WHEELCHAIRS;

TOO SHORT 1IN HEIGHT) : , .5
~ NO SALES HELP (NEED TO CHANGE TO GET NEW i

GARMENTS) , _ % 3

NOT ENOUGH FITTING ROOMS IN SOME STORES -3

N = 110
\
garments to be removed and those to be tried en. "Some

clothes always seem to end up on the floor" was a comment
often made relating to the lack of hooks (Table 5).
Dissatisfaction related to flttlng rooms did prevent some

women from obtalnlng the clothing they deSLred

A
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Participants were asked to rank from (1) most ‘ gg?

’important to- (6) least important the following factors when
buying clothes: colour, fit, comfort; ease of éare, style |
of the gafment,.qnd cost. Table 6 igdicates the ranking
and mean nankings for each of éhe factors. Analysis aﬁong
the generations revealed that there was no significant
difference for tpe factors. of colour, ease of care, and
comfort. These three items were found to be of equal
imp?rtdnce to all the generations."

The différence‘in the importance df fitting among the
" generations was found to be significant at .05 level.
VEerher analysis using multiple comparisons indicated that

differences ik\fitting is significant betweén the daughter
and mother generations, and between the déuéhter and
grandmother generations (p<.05;. The importance of fitting
was not found to be significant betweeh the mother and
grandmother generations. Fiﬁting waé more importanﬁ for
both mothers and grandmothers than for the daughters, and
>Jas found to be of equal importance for the ﬁothers and

,g;andmo;hers.

Among the three generationsvthe impartance of design
was found to be significantly difference (p <.01).
Multiple comparisons between the geneagtions revealed that

design was significantly different in level of ihportance
S :

54
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. | GENERATIONS
PROPERTY DAUGHTERS MOTHERS GRANDMOTHERS
‘ - .rank mean ~ rank mean rank mean
A - order ranking .order ranking order ranking
DESIGN 1 2.333 4 3.500 3 3.567 "
PITTING 2 2.833 1 2.033 1 2.133
cost - 3 3.200 5 4.333 s 3.633
COLOUR 4 3.400 2 2.967 | 24 3.333° u
COMFORT 5  .4.000 3 73.333 & :3“;39; i
EASE OF CARE 6 5.133. 6 '4;833_; 6 Jf'¥4.13§"“

. .. o . . . ""‘., ', '.‘
Note. Ranking & Ratings ranged from 1=most;4mportan€ I
to 6=least important R A &

between the mother and daughter generations;'andlﬂ
the daughter and grandmother generations (pZ.OS),'

was not found to be s1gn1f1cantly different in l

N, &g

importance between the mother and grandmother ge Ig
Mothers and grandmothers reported ‘design to be.ﬁrf‘
1mportance than did the daughters,

A significant.difference was found to exige
. \ :



1 2
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genérations, at .05 level. The daughéers ranked the cost of
‘a garment to be of more importance than did the mothers.
The mothers and grandmothers indicated fit to be the

‘most impbrtant factor, .with colour as the. Becond most

important, and cost to be of fifth importance when

purchasing garments. Easé«pf care was found to be leasgt

important by all three of.the generations. The mothers and

the grandmothers ranked fdﬁr of the six factors to be equal

in importance whed purchasing new clothing. The daughters

only‘ranked ease of care equal’in importance to the mothers

"and/or the grandmothers.

Problems with Specific Garments . _ ‘
. v v ' y . " , . ‘
, , Y P
| iWhen asked about seventeen sﬁ%c;flc garment types,
- SO A .
| participants reported problems with a number of garment
typés. The least number of problem garment types reported

by an individual was one out of seventeen garments, by a

'h;‘:4 grandmother and the highest numbér of reported problems was
o fifteen out of seventeen“garment types, by three mothers,
see.table 7. The number of garment types presenting
problems ranged from five to foqfteen for the daughters,
with a mean of 9.3, two to fifteen for the mothers with a
mean Qf 9.4 and one to twelve for the grandmothers, withja
mean of 6.9. Sixty-two (68.9%) women‘indicated gaving

between six to eleven types of garments which present some

problem(s) for them (Table 7).



| GENERATION:: = N Ranee POSSIBLE- K sp.
”}..«;a~v.w_.' T e e
‘ ‘MOTHER ‘,fl-"36*’7g 2-15 0-17 9.4 . 3.06

‘ eﬂ‘GRANDMOTHER 30 "1-12 0 0-170 .9 i3

e : : ’ . % . : i W
' 'Table 8 lndlcates the dlsrrlbutlon of women reportlng

,low (1- 5), medulm (6 11),vand hlgh (12 17) frequency of

problems w1th the seventeen garments Over 65 percent of

w

'the women reported hav1ng a medulm number of clothlng

problems, w1th 12 percent reportlng a, low number and 17 -

percent 1nd1cat1ng a hlgh number of problems Only one

-I"IX e
grandmother reported a hlgh number of problems whereas 9

a N

‘Ts_’daughters and 7 mothers 1ndlcated havrng a hlgh levél of

"problems.: Nlne of the seventeen garment types, namely

‘-;dresses, shoes, pants 'coats, blouses, sklrts, bras,

s

.b(the women as presentlng problems All garment_types were SR

sweaters, and sw1mwear were reported by more than 50% of

x



FOR WOMEN IN THREE GENERATIONS (N=90)4

[

. NUMBER OF GARMENT TYPES
| PRESENTING PBOBLEMS

'GENERATION | “Low | 'MEDIUM'. - HIGH
e o 1-s | 6-11 12-17

DAUGHTER - 3| 1s 9 30

oA

OTHER | 3 | 20 | 71 30

GRANDMOTHERS | 5 . | 24 T ] 300

NUMBER 11 e2 17 90

9 100

“PERCENTAGE  12.2 - 68.9
oo, a.. . L N . . N ., '/)

presented problems for some of the part1c1pants ' Table»9 h\

7.

f%?‘lndlcates how many women in the study reported each of thef”'
garment types to be problems. | :

| In thls study,' Firatio revealed that for the total

’ seventeen ?arment types, therq was a s1gn1f1cant dlfference.

3 among the three generatlons for the total number of garment
typesvpresentlng problems,'at 001 ievel‘r Multlple'
comparlsons among the three generatlons revealed a ‘{

’ 51gn1f1cant dlfference between the daughters and the_

ki . S : ‘_' Vv
C " T » "‘-& . . o Q *s - ¢

S A SR e



NUMBER QF WOMEN -

 Note.

‘ow |-

b

W = O oy

T

“grandmothers (p<. dB)
';grandmothers and the

“_grandmothers did not

‘1

other two generatlons, but the_

PR

1dent1fy hav1ng more: problems than the

V]

{ grandmothers, as well as between the mothers and the

B

'GARMENT B
i ¥YEs & nob N/A %
' DRESSES 75 833 12 - 13.3 ., 3 1,
snozs/ﬁooms S 13 0 811 17 9" 0 0.
sPANTS 71 78.9 . 15 16.7 4 4.
‘COATS/JACKETS 57 65.6 32 35.6 . 1 1.
BLOUSES 54 60.0 - 35 38.9 - " 2 2.

| , 2 :

m”SKIRTS 51 56,7, 34 37.8 5 5.

. BRAS - 49° 54.4 41 - 45.6 0 0.
SWEATERS 48 53.3 41’ 23.3 1 1.
SWIMWEAR 48 53.3 21 23.3 21 23.

. PANTYHOSE 43 47.8° 47 52.2 0 0.0
SLIPS . .. 40 44.4 44 48,9 6 6.7
‘2 PC. SUITS , .39.  43.3 28 31.1 23 . 25.6
BLAZERS 37 4l.1 34 37.8 19 21.1
BELTS JRERS 27 30.0 44  48.9 19 21.1
G Vhs 27 30.0 - 61 67.8 2 2.2

 HATS | 16 17.8 26 26.7° - 50 55
SLEEPWEAR T12° -7 13.3 74, .82.2 23 25

¥ —- —

Tota}gpercentages mdy not equal ido‘duerto rdhnding.

There was ‘a dlfference between thei_

BN



_as only nlneteen women 1nd1cat"”

statlng problems and daughters reportedéfhe most problemfﬁ

o

‘other two groups.

f.Dresses and shoeslcreated the . most problemsf 'TheYV

4

ywere reported as belng a problem for more ‘than 80% of the

¥

sample. Twenty eight of the thlrty mothers felt dre3ses

M

. 23
the second hlghest éroup w1th twenty seven out of thlrty,

l

' and grandmothers were the lowest g;oup w1th only twenty

out’ df thlrty reportlng dresses as a problem (Table 10)
leferences among the generatlons were found to ex1st for
the number of women who reported dresses as presentlng a
problem (p< 05). Comparlsons revealed a 51gn1f1cant
dlfference between mothers and“grandmothers w1th regards to
thelr level of reported problems, at 05 lével

. | ‘Table 10 shows the dlfferences among the generatlons,y

as to the frequency a garment was reported as belng aIl

problem There were a number of garments for whlch the.

grandmothers reported the lowest number of. problems of the

three generatlons - These garments have been marked w1th ++

in table 10. —The grandmothers reported problems with only

3
one artlcle of clothlng, hats, more often than the other

two generatlons (Table 10) A T A
. B . «.‘% . :
“In.total seventy three women expressed concern w1th

lb B . »

K

that shoes presented a

problem for them ‘ Mothers ranked second w1th twenty s1x

a9 .7

-7presented some type of problem(s) for them Daughters were

,

O

‘;::.g .

',shoes Grandmothers as a group.repdﬁted the least problems_

.

) ' PORERS




T £ AP

] ‘ = h3: 8
P '
GARMENT . [DAUGHTERS ' -  MOTHERS - " GRANDMOTHERS
T e R R .
i yes % Y yEs g YES s
DRESSES 27  90.0 28  93.3 . 20 66.7 ++
SHOES/BOOTS = 28  93.3 26  gg.7 19 63.3 +
7 | e R |
CPANTS * . ' 2% - 86.7 . 25  83.3 20 66.7 ++
~ Y& o o B o
¥ - ' .
COATS/JACKE%S 17 56.7 22 73.3 18 -~ 60.0
BLOUSES' 19 63.3 17  56.7 ’is 60.0
. :"\ \ A - ) ,’ | . i .
SKIRTS 21 7000 18 60.0 12 40.0 ++
BRAS - [ 17 56.7 18 ° 60.0 14" - 46.7 ++
SWEATERS 21  70.0 ‘15  50.0 12 40.0 ++ y
CSWIMWEAR 5. 20 66.7 . 20  66.7 8 26.7 ++ ’
pANTYHosg 19 = 63.3 14 46.7 * 10 33.3 ++ P
SEAES .o 1103607 19 63,3 100 331344 g0
2PC. SUITS "~ 11 ..36.7 - 1s  co.o 13 - 43.3 .
- BLAZERS .~ 10-%33.3 -« 14  44.7 13 43.3
- : .‘.‘{ g . i : d RS o ’
- ,BELTS “. 10 - 33.3 ' 11 36.7 . 6 20.0 ++
- GLOVES . = 12 40.00 [ 10  33.3 5  16.7 44
HATS L s 16,70 4 13,3 23.3
. SLEEPWEAR 4 133 6 20.0 2 6.7 ++
S % i P "N =90

Lo+t garﬁent which posed fewer: problems for grandmothers
' than for moﬂhers and daughters ,



w1th shoes w1th twenty eight of the thirty women stating
.that they were a problem for them (Table 10) A strong,
Slgnlflcﬁnt difference (p<.01) was found to exist among the
~three generations for the number of women who reported '
shoes as. presenting a problem. Further analysis indicated~a
a 51gniiicant difference between daughters and grandmothers
as to the degree shoes caused concern. ° |
cher garments besides shoes and dresses were found to

ﬁhave significant differences among the generations. Pants

and sweaters'Were‘significantly different (p<.05) among the

*three generations for the number of problems)reported'by
the women. Multiple comparisons revealed differences.
between the daughters and the grandmothers, significant at
.05 level. The number of women who reported skirts as
being a broblem'was significantlyjdifferent aniong"the~
generations, at .01 lewel. Multiple comparisons revealed
that problemsvwith.skirts were significantly greater~for
.daughters than for grandmothers (p<.05). Problems with
blazers @nd swimwear were found. to have Significantly
different amongothe generations, at .05 and .01,
respectively. Problems with'blasers were found to be .
.Vsignifioaﬁtly'different between the generations of |
daughters. and mothers ag well as between the generations'offiskﬁ
‘daughters and grandmothers (p?.OS)i Blazers‘presented more

problems for both the grahdmothegs and the mother than. for
L ) \95 e
- the daughters. -~ ‘ :3ﬁﬁ°

B R A
2y
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Problems thh swlmwear were also found to be

slgnlficantl

generatlon57i”
| ~ | o gragdmothers (p« 05). Sw1mwear was found to be equally
problematlc for the mothers and the daughters, with both

reportlng problems more-often’ than dld the grandmothers. A

51gn1f1caht dlfference in the level of concern was found to

- ex1st among the’ generatlons for belts and sllps, both at

.05 level. . .

. After an 1nd1v1dual had 1dent1fled a garment as” .
presentlng a problem(s), the part1c1pant was then required
to state spec1f1cally what her problem(s) were. For each
of the seventeen garment types d& number of problems were
ldentlf;ed Shoes and/or boots had the highest number of

| problems reported w1th 73 women reportlng 219 problems and -
.sleepwear had the lowest number at 18 reported by 12 women

(Table 11) Tables Dl to D17 in Appendlx D have the

spec1f1c problems reported for each of the se%enteen

garments.‘ g

-
lelted style selectlon (61) and cost (40) were the

tW6 main problems express Wlth regards to shoes; Flndlng -

‘the rlght w1dt§ of shoe was also a major~problem for the ' o

women (36) -In td&al 219 probLems related to shoes were (-

R

.identified‘by 73 women‘(ﬁab’

Dresbes were £ound to prespnt the second hlghest
L

&y

o ‘. t;

- A ‘I . \' »
A'number of problems, w1th 212 reportedﬁoy 75 woren. Thegarea;“




- NUMBER -

L, A
M >4k . v .
GARMEN&m{? - NUMBER % REPORTED
kol . "
DRESSES | .75 o 83.3° 212
SHOES/BOOTS =~ - Y73 81.1 219
PANTS e o 789 | 144
COATS /JACKETS v 59  65.6. 113.7
BLOUSES, SN e ©60.0 114
a"‘ l\ { i Z}’ e ’
SKIRTS 51 . 56.7 - 91 .
BRAS 49 54.4 79
SWEATERS 48 53.3. 83
SWIMWEAR , 48 '53.3" 106
PANTYHOSE 43 | 93
SLIPS 40 68
2PC. SUITS 39 60
BLAZERS 37 .52
BELTS 27 .58 L
GLOVES . - 27 34 S
HATS o 16 22
SLEEPWEARR 12 18

that represented the highest level of concerh$Was limitéd
style selectlon, with 66 problems 1nd1cated by 47 women,
followed by cost w1th 28. A variety of flttlng problems

were reported with walst and sleeve length reported most

A_;frequently (Table D2)

| Of the 144 problems ldentlfled for. pants; 1

| to flt, the most common problem. Other concerns$ déptified



were: leg length (35);;crotch lengtﬁf(23); hip/ uaist’
proportion (15), and too tight in ‘the thighs (18) (Table
D7). | |

Coats had three main areas of complaint connected to
three major areas: llmrted style selectlon (34), -
unsatisfactory fit (34) and too expensive (17). Fifty—
seven (63.3%) of the women felt coats presented some type
"of problem for them (Table D3) o

A variety of problems were,identifled by 54 women for
“blouses; of the 114 problens reported, 64 were related to
acquiringhone that fits well' Inadequate bodice and sleeve
length wese recognlzed as causing some problems when trylng
~to obtaln @ new. blouse (Table D8).

.Sw;mwear‘had the next highest nﬁmber of problems (106)
_reported by only 48 women. - Once again three main areas of

’problens were recognizevw‘namely, fit (39), llmlted style

B selectlon (38)§ and too“expen51ve (13). The main problem"
w1th gettlng a good fit in swimwear was due to incorrect
garment length and fitting the bust area (Table D4).

| For sklrts, getting a satlsfactory fit was the main
,vprohlem reported by 51 women. Of the 91 ‘problems repqrted
for sklrts, 52 related to some aspect of fit; obtalnﬂﬁ ‘the
correct hlp/ waist proportlon and iorrect length (t%ﬁ 1ong/
too short) were the most problematic. Women alsq,stated
that lt was dlfflcult to find an approprlate stﬂle due to

.
"~ the llmlted style selectlon (Table D9Y.

dor
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' Gettlng a good fit (26), cost (15), and limited style

' selectlon (Q)ﬂWere the three main problemss reported for

brds. Underpants and glrdles‘were both seen as a problem
when trylng to obtain a good f&t (Table D10). The major
problems reported for slips were 1nappropr1ate length (27),
and llmlted stYle selection (16),'wh1ch accounted for 43 of

the 68 problems reported (Table Dll)

)

Fourty -three women reported a varlety of problems with

. \»‘
nylons and . pantyhose Gettlng an adequate flt was the main

problem, with croteh length andlleg length reported most

.often. Women also felt that the quality found in pantyhose

was not what it 'should be. Concerns were reised regarding
limited colour}selection and sizing variations (Table DS5).

. A number of problems with sweaters were expressed by
48 women. Once again fitting problems were identified;
with sleeve length and garment " length accountlng for 28 of
the 83 problems.lndrcated for sweaters. Sweaters were also
reported as being too erpensive (13) and poor in quality
(21) (Table D12). -

Blazers were mainly a problem when it came to getting

a good fit, both general fit problems (50), as well as

spec1f1cally w1th lnadequate sleeve length (18) (Table
D13). When obtalnlng a two-piece suit, problems were
encountered if both the bottom and the top were purchased
together, as a set (one size) (Table D14).

‘ ‘
_Of the seventy-one women who stated they wore belts,

66
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* twenty-seven indicated gome problem with them. Getting a

belt an appropriate length was identified as a problem. as

well as limited style selection and cost (Table D6).

Gettlng the correct finger length was the most common

concern identified by 12 (13.3 $) women, when purchasing

gloves. Being too expensive and poor in quality were two

other problems identified when obtaining gloves (Table

D15).

Sixteen of the fourty women who reported wearing hats.

1nd1cated having some concerns when trying to obtain them.

The two main areas of concern seen were: limited size

selection (8); and limited'stylp selection (

7) (Table D16).

Sleepwear was. not seen as a problem for most of the

women, Wlth only 12 (13.3 %) women lndlcatlng related

: problems Twelve of the eighteen problems identified

pertalned to: poor quallty (4), ylmlted fabric selection

7/
(4), and being too expensive (4) (Table D17).

When it came to coordlnatlng an outfit,

31 women (34%)

1nd1cated having dlfflculty flndlng pieces to match, for

example flndlng a blouse to go with a newly pufdﬁased suit.
~

Accessories and jewelry were reported as being dlfflcult to

find, as well as too expensive. leflculty

when colour coordlnatlng an outfit was also

problem. Generally, the women felt that it

effort to find things that go together when

¥

outfit. c

encountered‘

‘reported as a -

takes much

coordinating an

“



d ons to the bn ust
» 7 , . .

N~

When ' asked what they would tell manufacturers if given
the opportunlty, 82 women 1nd1cated a varletétof
suggestlons and recommendations. Suggestlons for the
.clothing 1ndustry related to garment quallty, sizing,

style, fit, fabrlcs, colour as well as suggestlons relatlng

to specific garments.

Thirty-four women felt that garments should be better

quality, but not at a higher price. It was felt that
P
better quality, could be reflected in improved faorics;
more. quality, controls and oetter inspection of garments..
Specifioally, quality improvement could be reflected in
garments being cut on grain, especially jeans; butrous that
'stay on; seams that do not come unstitched and‘hemlines |
which stay up. Soqe women indicated that to geé_good
quality garmentg‘the prices are too“high, and quality was
uot available in a’medium or reasonable price range.
Manufacturers should also be‘more accurate‘about
‘garﬁent sizing which some women felr needed to be
standardized and better suited to today's women. The range
of sizes of today's garments were seen»as‘too restrict}ve
and 1naccurate for the variety of body typﬁs in our
soc1ety A wider range\of standard 3121ng“categor1es was-
suggested to help with the problem, for example sizing for

women 5’7" to 5’10", who now fall between misses and tall

* 63



sizidg,,andvé}so‘sizing for the mature \figure. Certain
garment tYpee;need to be made in a wider range and more
variety of sizes; for example bras made w1th small cups in
large sizes. . ]\ : : -
Improved style selection was a recommendation made by
women in all three generatlons Women indicated that they
would like more styles suitable for a variety of figure

types, namei#i mature styles, styles for women under five

feet tall, half-size styles, and styles with less emphasis

on the hip area. Women would like to see fewer garments in

the same style; more variation; for example more styles of

‘sweaters in the same price range. More emphasis on the
81mple classical style of garment was a recommendatlon by
women of all ages. They felt des;gnerS-should_create
reasonably priced classical styles, especially dresses,
skifts, and garments for shorter woren.

More selection, variety, and choice of fabrics was
another recommenaation Qomen would like to make to
manufacturers. Fabfics should have more variety in both
natuyral fibers and synthetics (especially sygthetics other
than polyester), also more selection of cooler and lighter
fabrics. Better fabric preparation was another suggestlon,
for example preshrlnklng, especially cottons and torduroy,
- as well as care when colour combining to prevent colours
runnlng 1q_one garment,

More colour selection in each season and Iess trendy

!L‘:
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.
colours-wé?e also recommendations to designers. Women

wanted to have less bright colours and more pastels,

.especially in large sizes. | L Y

o _Petite women in the study had 28 recommendatlons to

' ¥
manufacturers, most related to increased variety and style

selection. It was suggested that large size and mature

petite weargbe marketed. They also felt that petite
i

garments should be priced as regular sized garmente lhstead

Y oW
of belng more exgen51ve.

)

Analysus and expansion of the market was suggested by

‘«*thegxaIJNWomen in the study. They wanted to see more

d

3wﬂ select;on« more current styles, @nd better quallty for the

3

1 ,,-’

prrpes charged in’ the spec;éllty shops: 'Tall women would
» ¢

also llke#go have a w1der pere range to choose from.

i ¥ -

& ﬂarge 51zed womeh also recommended that there be more

k. »
(. . \ + .s

styl% selectlon‘ a w1den range of colours, more attractlve

garmﬁnt:sA and deSLgns Wthh are more suitable to the' large

PR
rg.«l’

' ﬂs flguren; WOmen expressed a desire for colours such as

Y

pastels,‘wh;ch were reported as belng unavailable in large-
'51zes B ’
Better flttlng suggestions 1ncluded larger hems, and

W1der seam allowances to allow for alteratlons. More

Variety in sleeve length, leg length and garment length was.

v suggested as this would allow for better fitting garments.

N

Recommendations about specific garments related to dresses,

pants, skirts, suits, sweaters, blouses, swimwear, hats,

. Lo . -



7.ﬂplated to the problems\expdrlenced as. prevrously

'should be avallable ln dlfferent le‘w

'3;c¢nsumer.; St 'es were considered to b

was the merchirdlse. Nlcer, cleaner, be;

LY

s staff were

»Kthe past

R

and bras,‘ The suggestlons abOut the spec1f1c garments

d;scussed Pants and shoes had the most"recommendatlons of

the above mentloned éarments. The recommendatlons

suggested for pants were’ for varlatlo v<ln crotch length

and leg length It was suggested that one size of pant

t?ngths,and crotch
lengths. Suggestlon%”related to shoes 1ncluded 1ncreased

style selectlon,vgreater number and ch01ce of shoes ln

L .

-xvarlous w1dths, more halfwsxze and larger s1zed shoes.,

Some suggestlons made t ,retallers were to stock

entlre outflts 1nstead of pleces, more thlngs to mlx‘and

match “in one store and to allow more cho

o

.'.. s_'for Uth'e, .

er organlzed éh

Stores, w1t ss garment crowdlng’and better 1nformed
'ust some of the suggestlons by the women.ugt

#v.' Ly

ﬁfi Two ‘'wom ‘ n felt that a cottage lndustry mlght help to -f
'JVincrease varlety in. garment styles and looks.- Of the 155v“‘
“:fcomments made by the womenv only one comment was pos1t1ve.

h.illnls yerson ﬁelt/that thlngs are better made today than 1n

. "
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el

: Null’ﬁypothesisﬁﬁgémhefhgmber of clothlng problems for
“the total ‘garment types 1s 1ndependent of generatlon.r‘f' |
Analys1s of varlance revealed a strong, s1gn1f1cant ‘
bdlfference among the three generatlons for the number of

’i,.wgarment types reported as: presentlng a problem (p< 001) , ,: ;?7

bj‘fMultlple COmparlsons, as prev;ously reported on pagg 55 -
: n. o

:56 showed a s1gn1f1cant dlfference between the daugpter’ XE
§EWL

‘and grandmother generatlons,vas well as between ‘the mother

'and grandmpther generatlons, at the 05 level The total

' .fnumber of garments presentlng problems was foundnto be‘;, Bt _;\M

's1gn1f1cantly dlfferent among the generatlohs, therefore

»ghypothes;s 1 was regected _“’/ v. f'f,l,‘ N Co SR
: ;n . .. . . . A . o . ) :

s

Null Hypothes;s 2' The type of garment glVlng

o o -
e f-clothln robl & R 1nde e ‘*
S 9 " e ,%a ? gw

4, of generat;? ,k'i;ﬁl'rg]r e

CK R A

g Analy51s of varlance (ﬁlerarchlcal F ratlo) revealed

S | 3% -
IR that nlne of the seventeen nt types, ‘belts, blazers,

' dresses, pants, sklrts, shoes, sllps, sweaters and ‘x_n_u
. \ - ) .

all found to be dependene on generatlons,

”7fsw1mwear, were

2

fr.lw1th i 51gn1flcant dlfference among hhe‘generatlons (p<

;_"05)/(Table 12) Blouses, brag, coats, glcves, mats, h e Y jf'v5

e iy g
y'pantyhose, sleepwear,,and two plece sults _were all fdﬁnd to - @fg.“
v;]‘beave no S1gn1f1qgnt dlfferences amgng“the three ;ﬁl, , .,'. ,}f«'

“fj?generatlons, and therefore problems rblated to thesefuiﬁf'7

S .:"./‘. “




hypothe81s 2 was not rejected for blouses,,bras,dcoats,_‘

J
gloves,‘hats, pantyhose, sleepwear, and two—plece sults.

4

Hypothe31s 2 was rejected for belts, blazers, dresses,
ﬁ&pants, sklrts, shoes,'sllps, sweaters, and swmmwear..v
Null H%gpthesis 3: The type bf garment glVlng
clothlng prqblems 1s lndependent of xntrafamlllal grouplng

Hlerarchlcal F ratlo revealed that three of the

T e ‘ )
¥ -

seventeen garment types, blazers, blouses and two-plece
sults, were found to be dependent on famlly group, w1th a ,d
naSlgnlflcantidlfference among the thlrty lntrafamlllal group
(p< 05) (Table 12) ¢ The remalnlng 14 garment types were
'H"all found to have no 51gn1f1cant dlffergnces among thel_, )
'lithlrty famlly groups : Null hypothe51s 3 'was not rejected -
for belts, bras, coats, dresses, gloves, hats, pants, \?ﬁ.:

,‘pantyhose, sklrts, shoes, sleepwear, SllpS, sweaters and .

SW1mwear but.lt was refected for blazers, blouses and two-"

ﬁ oy e - n S
ce su ts : AR : T _ L
v . . "‘ ; . . '-‘-




@ARIABLE

BELTS g | o . o
GEN (OR AGE) 2.0 - 1.48 - 3,52 - 0.03620
GROUP (FAMILY)29.0  .0.62 .  1.47 . .. 0.10461
ERROR TERM - 58.0 0.42 . o s

.. . BLAZER

o GEN
"4 GROUP

- ¥ ERROR

2.0." " 2.03'  4.79 © . 0.01184 B
. 29.0 . - 0.82 ~  1.93 - - 0.01676 = =
TERM  58.0 <« 0.42 . . . RN

 BLOUSE
GEN
o “GROUP
e ERROR

o X . e
- . P s

0.33 . . 0.72323
.73 0.03861

o
(o]
-~ @
= O

TERM
-

- GROUP
+  ERROR

» .
- GEN 5.7 >

.56 - 0. 57603@

"0 o0:184
0 575%%

29,0 0.24 - .
TERM = 58.0 0.26 Ny

o O
w0
w

GEN |
GROUP
. ERROR

0.31654 - |
0.57354 %\ |
' S

g

TEBM 58,0 . " 0.24
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. TABLE 12 (CONT"

g

D.)‘

]

 VARIABLE

!

DF

GEN -

GROUP

'ERROR

'2.96 . . 0.15060
1.41 °  0.13157

- HOSE '
T .GEN
--. .GROUP
- 'ERROR

&

.

3.11 ° 0.05217
1.34 0.17166

LS

0.02349
1 0.31419

,.4?'

.

0-.00932
0.62578

2

'TERM -

OO *

AT ‘ ) N .r
Tyl m T v
. T

R

5.23  © 0.00834 N
1.61 © 0.06254

G

224 0.11526
1,65 ©0.05340:

' — ] “ - *\ . . ‘ ‘
3.49 0.03720 [\

1.24 0.23824°

N
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5 I ' o ‘ ce !
TABLE 12 (GONT'D.)
0’. - A‘—~ — " i
'VARIABLE .= &’ DF  MsS " F-RATIO -
’ - — — — — : . n
WEATERS S . R .
- GROUP 29.0 #0.29 1.18 ~ °  0.28900 .
© ERROR TERM  58.0 . 0.25 - ' . Ly
' 2 R . . »
' SWIMWEAR = - - o
GEN 2.0 8.13
GROUP 29.0 v 0.54 .

ERROR TERM ?g 58.0, 7 0.50

P SRS
) Two-amt SU; - S e -
.- GEN 2.0 2.36 ~ 0.10363 .
e, GROUP 29,0, $2.30.- - 0.00350
. o ERROR TERM - 58.0 : : . N
. : % : — o §
s 1 ’ » ' "L(ﬁ‘ . ’ . » '. ’
' Null,Hypothe%is 4: The number of clothlng problems, e

for a specrflc garment type is 1ndepen f"of genenatlonf

Yo

The nlne garments found to be s1gn* ieantly differentg

\ among the generatrons (p< 05), were tested to determlne 1f
| there was a slgnlflcant dlffereng; among t&e gene&atrons for
. the %umbei of problems reported-ror an\rné1v1dual garment
) .vtypej@bNo z?znlflcant dlfferences were found to exist among
[\Eﬁélgeneratlons for the number ‘of problems reported for
belts, blazers, dresses,ipantg/ shoes, sklrts, Ellps,. |
}sweatérs or@swrmwear .vapothe51s ? was not reJected on the )
bésls of the resu s obta1§€d from the Analy51s of

4 . &
o~ - oh ) :

' : ' . Lo . O L T T

varlance L A . : -x,*; S A
\ \ o “‘_ . o W g S Y SR
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Nuli nypothesis 5. Thefe is no slénlfiqant ,;h S o
‘dlfference un the number of clothlng types Whlch preseﬁ;f~::
ﬂﬁproblems &m@#g womeh Wlthln thelr 1ntrafam1l¢al cluster.
1‘ .

H. rarchlcal F- ratlo revealed that s1gn&fdcant qﬁ«f;g»

dlfferences existed among the three generatlops w1th1n the

" '
'ﬁ . AR 1 ¢ RN
] :

o wOmenuag dlfferent generatlons"

famlly clusters for cloth s ovegall (p«. 001)(Table 13)
s vy

uthln dlfferent famllles

a'complalned about diffefent clothes Null hypothes1s 5 can

“1n drfferent 1ntrafamlllal clusters

_;problem, at. 05 level (Table 13).7 leferent famllles,

B ‘.‘q. .
4 e

k)

'“pe rejected on the RQasis of results obti:hed from the
)

,'81s of*ﬁarlance. .l:'

Null nypothesis 6. There is’ no srg ufr§ant d;fference‘_

in the*number of clothlng problems for the total garments
. o w

When comparllﬁ‘ the number of: g'aI.Oments present:."

iproblemsfamong thlrty famllles a 51gq1flcant dlfference

“ 6 N
was found to ex1§t among the three generatlon clusters w1th

'regards to the: numher of garments reported as presentln 'a

4

ﬁv\ M
3

therefore, reported hav1ng problems w1th different

garments ’ Hypdthe51s 6 was rejectgﬁ on the bas1s of the

-

‘Hlerarchlcal F- ratlo results. ‘ R . s,



2053.44 0,00023
29.0 . 365.66 T 1.72 , = 0.03894
58.0¢ .« 211.97 . IR




| L : " CHAPTER V .
oL T | DISCUSSION ) o

ok, b o : . {

'I:he flnc}lngs th.ch were outllned in Chapter i w:.ll be

{
5

dlscussed '#!’ewchapter in relation to the_purpgse of the ' »

‘ study and tHe Qﬁl&raﬁure wed Also, the flndlngs will *'

""Aelatlon to, the theoretlcal model of th;.s

0'

be examlned And
3 Sty%z,,. tge concept w human comfort.v__u " S ..

. -f‘{r“"?,' L The pn/ E

1nf&rmatlon

of this study waé to gaJ.n ade.tJ.onal

o rto exa;nlne Q‘ 4§
v \_s \L

-‘ *“ e The sample totéed 90 female part;cxpants, cons1st1ng

4 \J
’t ': N
e 30k!aughters,thez.r mothérs, and tyeir maternal
) . nwv ’ e
grandmotherSL Thls sample allo“?ed for al representatlon

- B Bl
[ Y ‘

~in each of the three‘generatlonal groups. | The three ot
genefaglonal groups. also dlvz.ded into three age groups " % ;
dau'ghters\under 35 years, mothers 35 to 64 years and the.
ggrandmothers over 64r ‘years of age - This allowed for not‘ | -
only generatlonal compardsons but also*e comparlsons.
R Over 55% of the part1c1pants felt they were at a
des:.red welght for their helght Another One f2fth of the .

'women felt that con51der1ng thelr hyght they’ were le.ghtl.y
heavy 1n welght Three quarters of the »women werQat a- X

79 .



N
desired weight or sllghtly 0verwelght.@ This sample was not
overly represented by sllm women or heavy women. Forty
percent ofﬁﬁhe womén were 5’ 4" to <5'6", which was
cons ened average helght, 19% were dlstrlbuted on gach

i) )
51de of aVerage,vthdse beiNg women between 5 20 and <5’4"

. ~ -J
‘and8?, 9, Approxzmately 80% yiwthe .women. fellj

"betweenﬁsfzigﬂnd 519“' Based on- data from the Canada

Fitness Survey (1986) the average helght for women between
]

15 and 70 years of ages, was 5’ 3" The fiftieth percentlle.

for thlS study fell 1n the 5’4" to <5’'6" range which is’

sllghtly taller than the women in the Canada Fitness Survey

(1986). - . , o X

\ .
Eighty-four percent of the women felt that they were -

4

Accordlng to ging llteﬁgture, an 1nd1v1dual s asses
of‘hls or: her own health is often the most important

crlterlon of pérqonal health ‘status

“~

o ¢
/ - Erghty perpent of -the. sample‘had at least graduated,

/&\\E?bm high school, and about 60% .0of them had goke on to

i -

_ study at post=- secondary 1nst1tutlons Obtaining the- .
daughters from unlver51ty classes may have contrlbuted to
the high number ot women in the sample‘yho had gone on to
study'at'post—secondary levef' 0verall the sample was ln
good health, middle- class and w1th at least hlghbschool
education.

K

,l. W

1

in good or excellent .health, with the remaining sxxgeen Vo L

R ) | . ~—A ,

GQ‘”

percent reporting to be in fair (12) or poor (2 hea;h. \
nt

LR



.clothlng were reported to create problems for the women in

' The comfort ‘model hlghllghts three dls¢1nct but

.>

\1nterrelated envxronments (1) the natural env1ronment,
. pe

b‘ E
(2) the human constructed and (3) the human behavioural '
env1ronment» The’ human~behav1oural enV1ronment is composed
of ‘person attrlbutes which 1nteract with clot

s »

attrlbutel to create Jan envlronment of comfo
A -

v »

discomfor Some person attrlbutes‘%hen 1nteracﬂ1ng with

'

thlS study

Personsattributes as presented in the mode¥ (figure 1,

o

.page 31) such‘as stored modifiers, llmlted clothlng budget
and age were found to cause problems for some of the women
Other attrlbutes such\as height, welght, and one’s state of
healpp ‘were‘not foung o corérelate with clothlng problems.

l@ﬁ Storeq‘qulfle s such as attitudes, past experiences,

and valpes were'f d to correl e w¢th perceived clothlng

‘ »

problems The level of lnteregt a woman reported havrng in

clothlng was found to have a-rélatlonshlp with the" number
oy ' ,
of garment types percerviﬁ as a problem. The mére

-

e

important clothlng was to an 1nd)(;dual t more clothing

+

-problems reported (r=.34, p-.001)._ How much an-individual

.

- R @.1ﬁﬁ ' )
The theoretlcal model used as the basrs for this
research has been a’modlfled version of the comfort model
. J (Sontag, 1985) This modelﬂls based on the human
ecological approach td~the’quality of life. - : : .

R TY A

v
.

Lo
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values clothlng may influence her w1111ngness to pey for
certaln-apparel All seventeen garmZnt types were reported

as belng too expen51ve, by at least one woman. A weak, .
' slgnlflcant relatlonshlp was found to exist between limited
-clothlng budget and the number of ggrments reported as - *
presenting.a problem (r=- 33, p=.0071). This relatlonship‘
indicateéd that those women who. usually or always heve a
limited clothlng budget are more llkely to encounter

problems with the clothes they_acqulre.

Factors such as having_éﬁough time to ehOp and
transportation to shopping a?ea§:COuld.be rnfluenced by a
person’s llfestyle, therefore l;mltatlons on elther could
reduce a person’s chances of flndlng approprlate clothlng
Nelther l;mltatlons on tlme or llmlted transportatlon were

not found to correlate 51gn1f1cantly w1th an lanFase 1n

mber of clothlng probl

.

the s for the women in this - P

E)

st dy.

-8 age was related'go certain pr
\ \ ) N
attributes h as¥ihited colour se

Colour was\seen as belng more of a probl

f

lematic' clothing

than’ it vas' for ,older women ‘ Problems relatin

the Beventeen SpelelC garment types were .found. to be N %fﬁi..‘
dependﬁnt on generatlon, (p< 059 - As prev1ously mentloned é&}{'
an~1ncrease 1n age was not found to. brlng on more problems' :
with n1ne spec1f1c garment types for women in the study,

s1n¢e it was found that young and middle- aged women’

{ o L



certaln garment types.

betaunee of‘*he large number of women who flt into thex

‘1brré{ated w1tp clothing, pro

-

experlence more clothing problems than older*women. The “M;»

person attrlbute of age was one specific factor Whlch was

related to- the number of ‘clothing problems reported for

In regargs ta two personal attrlbutes, namely he

‘and welght o’ relationship wag quhd to exist between

elther and an 1ncrease‘1n the number of clothlng problens,

-ThlS flndlng ,appears to be the 0prSlte of what mlght be -
V--expected, e’gce prev1ous research has suggested that tall,

" heavy and pdtlte women have mpre clothlng problems than -

Bl

women who are “average" in helght and welght The lack of a

relatlonshlp may‘have been due to the small sample size, or
2 M"

"average"'ggtegorles or posslbly it could be due to the

'hlgh number of clqthlng problems perceived by women in all

helght and welght categorles T - rl«

The state of a ‘person’s health one of the -

attributes presented in the model was not found to

correlate with an inarease’ in the number of garments
L)

f.repbfted as presenting a problem.- Health‘may not have

';due to the fgpt that 76 i
at -'/ Q‘r & ,"*,’ .,'V“ .

good o excellent health A

a"

freported belng ins ‘

“ Y

_person's abllltY to obtaln de91red clothlng was not llmlted
uﬁy fatlgue, 51nce-no relatlonshlp was found between’ the

i;inumber of clothlng”broblems and fatlgue \ -

Each clothing attribute as listéd‘in‘the_model‘on;page -

. : . . . . e
. N .
‘. - - N - _ .
: R ]
N . ad ‘Y oy .
. . , SR
.. "’
5 :l
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'siw(figure_i;’ﬁas mentioned aslcreating{groblems for some
or the women. himited Style»selection’was reported as a
problem for 15 Qf the 17 garment types. lelted style |
qe;l Ctlon wa .repox‘ted as a problem for dressea and
shoes/boots by the hlghest number of women, - 65 and 60 y
‘respectively. Overall, 350 problems relating to‘llmitedk
style Selection were reported by.the women. Sixty-two
problems relating to limited colour-sele¢tion in 13 garment
types were'reported As well, problems associated w1th a
good flt were reported for 16 of the 17 garment types.
lelted style and colour selectlon, as well as flttlng
problems are just three examples of spec1frc clothlng
attrlbutes 1nfluenc1ng some women'’s overall clothing _
'satlsfactlon Eight-two percent of the women indicated that‘
vﬂlj 'they'had problems when selecting new clothing. This would
seemﬂto suggest that interaction between person attributes
and clothing attributes Causes some problems.
| Environmental attribute5bsuch,as manufacturers, . -
buyers, and<designers were seen as lnfluencihg the'tlothinﬁ'v 7
. attributes available'in the marketplace Problems thh -
3e &hpreagxyto g?ar garments were eXpressed by the women in the;r
recommendations: -and suggestlons for the clothlng lndustry,

4

as well as in. the hlgh‘number of problems’ reported w1th
A}

specific types of apparel . An env1ronmentai attribute’
Wthh caused clothlng problems was that of outdoor cllmate,

which influenced choices spec1f1cally relating to weight;

1
1 P
: ’ s

) v



‘vyrespect to thelr warmth and welght

r»mreduoed ,jNot only aréﬁlnteractlpns between the three B

- relatlng to dresses,-with flve the hlghest number of

fffobtaln a dress .' TR ™~

N -
W

';fpulk and thermal propertles of garments;[ Certaln outdoor

b
" .

T cllmates brought about concern with w1nter coats, w1th

-

x/ The flndlngs of thls stpdy support tne concept of the

,ecosystem as. a latlonshlp between the person,\her'

enVlronment ang

,\l

: repo’ted.rela 1ng to the three attrlbutes when they ‘.-:

1nteract in a ,annpr such that problems could not be .

Y
!

o -

env1ronments consrdered when studylng the factors that ?w;*

'1nfluence overall clothlng comfort, as well lnteractions'

Ad

‘,wtthln each category should also be consxdered orb

-

“example, 68 women reported more: thdn one spec1f1c problem

( .
v »

problems reported by/s1x women .The degree to Wthh each
'of the five problems 1nteract and lnfluence one. another
_could also determlne the level of concern,when trylng *to
Comfort occurs when‘a balanced or equlllbrlum state
ex1sts between an 1nd1v1dual, her clothlng and her
venv1ronment., The flndings of thlS study support the;'

,1nd1v1dual s need for comfort Wlth her env1ronment,

'.spec1f1cally in regards to her clothlng Most women 1n the .

study 1nd1cated that they would: usually flnd comfortable

’clothlng, but they also spend alot of tlme d01ng so.' This
. R .
(would seem to suggest that women are trylng to obtaln

n_\‘

thelrulnteractlon. Clothlng problems were-

&



1 \ . X .
. i . .
v A ! J ! . o ' IS B !
v N ' * ! . i
- D /'~ » Lt . .
o . e et
[ . A ) . 5 .
° e LN . 86
"y AR o ‘ T RN
| N ' .
S ¢ /J i
Sy e I
: A R K ' ¢ Py
o P b e " R] i ) & T
P . -‘ O ‘ i '
v ] e J
. ' [ I Y
i . . )
r, i i ‘ v

othlug problems Can bqy;pfl&epced by varlﬂkles i "f‘.f
o thhln thnegidlmenSlons..(1y/phy51cal comfort (2) 4.~¢YJL% |

f";ﬁ‘~psychologledl comfort amd'f37~soc1al co#fort All ninety

1 4 ~

wamen in the study experyenced some problems relatxng to _f

A

-“*1the "acquls;tion of d851rab1e clothlng" ’ They expreésed 3 ;@};

.

-yelX np?mai 1n helght»and welght there‘}jn"

_ 1§ most lmportant when purchasxng clothes.f Flndlng the 7'




.correct style of garment was meortant to women all ages in

~
the study and thay 1ndicated that 13, of the‘;!'garment T

{
types were llmited 1n thelr style Selectlon whlch posed

1 - ’ ’
Socxal c0mfort can best'be expressed by ‘the women in

u .
f ! "." 'o "

' the study who stated that they could wear anything to. bed

problems when trylng g0 obtaln new clothing E - ﬂ'wf A ﬁ

’

~and gherefore sleepwear dld not present a problem‘for them

A ThlS was the only specxflc garment type ihlch would not 35,‘5""
5 L
normally be influenced by socxal ﬁactors.' Thls may be one fg

*of the reasohs for the small number of problems reported

;

. Generally, garment types whlchuwduld be worn ln publio were',,r

'reported a hlgh number of problems._ As garments hecome
v151ble to self and others, there may also be an .
1nteractlon between the three dlmen51ons of comfdrt. | _'?"‘;tf'
'Therefore, a hOllSth concept of human comfort doeo n/e\ top'
lnclude the dimensions of phys1cal comfort, psyohologlcal-
'comfort and social comfort ‘

‘Co 'alx:vl."son's_ with elated ‘e’sea.ﬂc ' % | . o

This study found that an lncrease in age correlated

w1th a decreased 1nterest 1n clotﬁlng This flndln%»m

~

isupports those by Francms (1972) and\@nyder (1966)

‘foth;
studles reported an 1nverse correlatlon between age and:
_clothlng 1nterest.' Francis (1972) also found slgnlflcant
dlfferences between mothers and daughters lnxregards”to

'thelr interest in fashlon; Garment style when purchasings

A



‘gclo‘thi'ng :,Wa‘s ‘found to Be of m&r.e ~im;':fofz:'te;o',to the -
daughtera than their grandmothers, But no dlfference was

‘"found to exlst-between the daughters and thelr mothers.

1]

Snyder;(1966) found that womenrwlth'only~a mlld_ ‘r'
'interest in“clothing’were"less disoriminating and - . .
‘.therefore, more pleased with thelr purchases. ‘A weak, but

‘slgniflcant negatlve relatlonshlp was found to GXlSt
ubétween clothlng snterest and - the number of garment types.

'7reported as presentlng a problem for the women in, thlS

C study (r—'—34 p=. 001) ’mhls _would seem to support

‘ Snyder s flndlngs Wthh stated that women w1th only a mlld
o lnterest are less dlscrlmlnatlng and therefore perceive ‘ .
,'vfewer clothlng problems ‘

,\lelted tlme avallable for shopplng was’ less of a

;'problem for the women 1n Snyder s study (1966), where 16%°

.'“fof the young, 12% of the mlddle aged and 6% of the older

1

fwomen Eeported it as belng a’ probl m. -In the present

2

':‘:study, 30% of the young, 37% of the mlddle aged and 10% of

,xthe older women reported that 1t was. usually or always a

o problem.< Another 23.3% of: the women also 1nd1cated that,

—

flndlng ‘the tfme to shop was a problem for them some of the

]
b%f ‘, r; K

'tlme. Flndlng enough tlme to shop appears to be more of a
problem for women today than 1t was in Snyder s study
Flfty -three percent of the women in Perry s (1985)

study 1nd1cated hav1ng a dlffléult time with transportatlon

to and from clothing stores., In:comparlson, of the 34



J

~ among -the three generations, with more young women,

\’ ) : PR : i u'. . (- T

e

woﬂ%n in thge study, 55 years of age or over, 35% reported

\,that finding transportatlon for Shopplng was a problem at

least some of the time.

. Some women 'in the present study lndicated a need'for '

\.

addltlonal money to qund on clothlng‘ Age was

81gn1f1cantly related to f fert need for extra clothing

money (p<.001),.w;th more young women than older women .
. . PR I

fee}ing the need. This was. in agreement with Snyder'’s

(1966) findings, which indicated a significant difference

)

A}

reporting'the need-for additional clothing money
A varlety of clothlng problems have been

1nvestlgated in the present study, both general problems

and problems relatlng to spe01fLC'garment types. Numeroue

studies have reported on women’s dlssatlsfactlon w1th

choices currently avallable in ready-to- -wear (Bartley,

,1962( Moore,1982,.Perry,1985, Rlchards, 1981; and V
Sntyder,1966) .- Sixty—nine percent of Snyder's (1966) sample
“;reported that they were not satisfied with the choices '

-%urrently available. Eidhty-two percent of the womenein‘

the present study indicated that they-had probleme when

A\

- selecting new clothlng, at least some of the tlme.
*

Problems with the ready -to- -wear market seems to have
\
remalned as prevalent today as in the past.

: Blalr (1953) and Moore (1982), in their studies of

. mlddle aged women’ found that,many garment types were often

.89
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'difficult‘to purchase end that they had diffj.ultle?ﬂ

finding interesting, well designed cloth!%g lﬁ suitable P
colours, which also provxded the flt and confort they ‘“}us

' desir¥d. Lalche (1982), Perry (1983) and Smlth (198!) 1n

thelr studies of older women 1ndlcated that. the women were
at

"drssatisfled w1th ready toawear FtYles The blggest

'complelnt was that ready to wear styles seem unbecomlng to

’ iheir .Jigures, and. that clqthing styles are'unattrectlve on

Tthe mature woman. ., The mlddle aged and oldbr women 1n thq

presenﬁ study exXpressed concern wyth styles avallable,

" 88 problems . , . f"’ ? '°~f L

4
’vl

since they‘reported style to be a?problem for 15aof the 17

- garment types. Mothers reported the mest spec1f1c problems

relatlng to style w1th 128 problems for 15 garment types,f ,31

- daughters were second with 127, and grandmothers reported

the least“problems sfyle selectlon as they only 1dent1f1ed\

’

Smathers and Horrldge (1979) -also lndlcated that it-is -

» dlfflcult for elderly women to find comfortable and,

attractlve clothlng Flfty percent .of the women in thlS

s

study reported that they could usually or alwqys flnd

comfortable clotﬁlng which they llked They also reported

~that although it takes tlme, flndlng sultable, and

\
attractiVe garments was not usually a problem

Garments belng too expensrve was. the greatest

'dlssatlsfactlon expressed by the women in studles ‘by Perry

[

‘,(1985) and Bendorf (1977). All seyventeen spec1f1c,garment“



»

I

»

!

>

-

types were reported as being too expensive by some of the

women. in thls study. Pants were reportéd as too expensive

v Co. " ' ‘ w.‘
by only one-: woman, whdreas shoes/boots were reported by LT

fourty of the nlnety women. _‘ - . ‘ YN

‘Several women in Smith’s (1982) study wrote concorning‘ o

U&the ‘need for better workmanshlp in garments._ When garments

- garments is ngt equal to the cost. Quallty was’ seen.as a

- shoes: and sweaters. « '

s %

weﬁ% percelved as bélng too expensxve in the present study, e *

\ L4

: the _women often clarified it by stating that the qudlity of

.

: problem for 15 garment types, especxally blouses, nylons,

k . » . b

~ N .
\ ' b,
. . o

.

Snyder (1966) fouhd a, lack of choice in garments i

we

increases as,oné ages.‘ In the present study, no difference &

was | ound among the generatlons in. thelr ablllty to find

s )

E | '
-
-
v
©

,ﬂ Almost allithe women, (90%) in Perry s (1985) study

.age approprlate clothlng

felt that clothlng-stores ‘need to offer a better ch01ce of

colours in garments,' Flfty percent of the women in the

,‘_..

. present study’felt that“limltedwcolour‘selectlon wasg a

problem at least some of the tlme The wOmeh in E?ls study

@

d\\hot\appear‘to have as much problem with colour choice~ A

. -

garment ‘as those 1n Perry s study .2
% 0
Prev1ous studles had confllctlng results as to the

s 9 -

1mpact that aglng has on frttlng problems for ‘women whose .

bqples do not conform to sizes’ found in reddy-to-wear.‘°'

&3

Snyder (1966 found that 50 percent of her sample had ° = .

AN
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fitting problems and- that‘fit was moreqpf a cohcern fgr .

young women than: for old‘r wqmen Smith (1985) on the 'f

other hand found that the women in her study, did not report‘lf}

féq; ’ gperiencing more fittlng problems as they abed and she’

t that ‘this may have been»due to fltting problems they

experienced prior to age .55. ry td Snyder 5.

(1966) *and Shlth - £1ndings, Mbor

'women age ‘their fittlng probleme lncreased The pres
- study does not support the flndlngs of Moore (1982) but it -
‘ does support the findings of Snyder (1966) and Smlth

3 (1982) Slgnlficant dlfferences were reported for the

)number of garment types presentlng problems (p<. 05), w1th
Agrandmothers reportlng fewer problems than both the mothers b
and daughters 7 A
. Seventy percent of the women ln Smlth s (1982) study

and 82% of the women in Perry s (1985) study reported that
they had to alter their clothes to fit. Fourty- three ‘
percent of the older women‘;n this study indicated that

they usually or always needed to alter thelr cloth;ng to {
get 7a good fit. Another 13% stated that they had to make
‘alteratlons to their‘clothing ‘some of -the tlme Thls was
found to less than for the women' in the two other studies
but similar. to Hogge and Baer (1986) who reported that 46%
of the older women 1n their study 1nd1cated that thelr
_clothes often need alterat;ons.

. A

- Moore (1982) reported on problems Yith specific
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|

‘garment tppee for middle aged women. Seventy percent of
the women in her study reported problens relating to
dresses, whereas 93% of the middle- -aged women in the
present study reported dresses to be a problenu (?ents were
reported by 83% of the mlddle -aged women in this study,
Wthh was hlgher than the 60% reported in Moore s (1982)
study. As well, problems with sklrte were reported by a
hlgher percentage of women in the présent study at 60%,
compared to the 53% who reported sklrts to be a problem in
Moore s study.f The two-piece suit was the only garment
that the women -in Moore’s study reported a higher
per tage of problems with, at 64% compared with 50%
"reported by mlddle -aged women in the present study

Some studies have EEported problems w;th fit relevant
to specific ageas-of the body. Hogge and Baer (1986)
repo’ted' a veriety of fitting proplems in reedy-to-yeer
garments lncluding the shoulder area, bust area, waistline,
sleeve length, and sﬂ%rt length. They found that flttlng
problems decregsed with. increasing age with the exception
of skirt length. Problems relating to skirt length were
not found to increase with age gn the present study. The
“daughters reported the highest number of problems with  ~
skirt length’(Q), with mothers and grandmothers reporting
fewer problems with five each. The young women in Hogge
and Baer’s (1986) study reported problems with fitting

sleeves, the most common problem was excessive'length.
] .

AL B
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‘\SIeeve length being either too long or‘dab short was a

\problem reported by the women in, the present study, for

‘blouses (23), blacers (18), dresses (12), coats (1l1),

sweeters (8), and sleepwear (1). Unlike Hogge and Baer'’s

, study, 31 mothers in the present study, as apposed to 19

daughters end 18 grandmothers reported problems with slqéce’

r] ° ‘ ) \ '
Smathers (1974) and Bratcher (1975) reported on . {

‘glength\ | : \

clothing problems caused by physical changes. Tlghtness iﬁw

;the hlp area’ as, compared to other areas of the body was the

. most commonly reported problem Hip/ walst proportlon as ’

well as upper/ lower body proportlon were investigated in

this study'to ascertain if standardized sizing is

appropriate for today’'s women. Problems withtﬁitting .

hip/waist areas of the body,properly were reported for five

of the garments investigated, namely two-piece suits
(27), sklrts (23), pants (15), dresses (10) and swimwear
(8). 'Mothers and daughters reported more problems with
fitting both areas properly, than did the grendmothersﬂin
this study. ‘ | | N
Factors which may have contributed to older women"
reporting less problems with specific garment types |
included (lf the method of shopping, (?) the amonntwof
clothes purchesed and/or (3) fitting problems due to the
body shape. Firstly, the methods used for clothes shopplng

Q

varied from one generation to the next The daughters

, - 94

y,

,‘”‘I'A



* ; -~ ‘ 9%

*
o .

reported shopping in a large numbé;‘of’stprga, while trying
to obtain clothing differeﬁt ffom their friendi. The
motqsp% on the other hand ideﬁtified a smAll'number of
clothing stores at which tﬁey.do their shopping.
Grandmothers indicated buying 'less clothing ; they aged,

and infact they rarely went’;hopping only for clothes.
They ' reported browsing through. clothing gegertmantl.on each
shoébing trip. This may be .why grandmothers expressed
-problems mainly when trying to obtain a specffic or special
gqrmént; Oider women -may have reported fewer fitting
probléms'theh'younger women because they dould have been so
accustomed to them agd/or have resolved them.to the point \
that they wére not éven_considg:ed as problems. As“welI,
fitting problems méy have been a problem throughout life or /
expenienced‘so gradual;y~that oideF women had not a /\
'coﬁsidered them as a prdblem.v Coping strAtegies could have
béeg learned or developeﬁ at any time oé life, regardless

of age and therefgre olde; women may not have more clothing
broblems than wbmengof other ages. It may also be. that

‘older women have fewer probféms associated with comfort

ﬁhan expeﬁ%ed by aygidihg un;omfortable clothing. These

may be just some of the reasyns why grandmotheré did’no;
1experience more clothing problems than‘daughgers and/or
'mdthefs. ’ . 7 “

In summary, women of all three generations reported

numerous problems .relating to clothing. Daughters and



!
i

‘their mothers identified more ptoblems with the seventeen
specific garment t§pes‘than their grandmothers. The wbmeﬂ
‘in the preéent étudy, as well as in other studies indicated

that they were generally disappointed with style, coiohr,

fit and cost of ready-to-wear g&rménts.

-
e
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CHAPTER VI
g SUMMARY, COMCLUSIONS AMD RECBMMENDATIONS .

a

. ' » . \\ "
This study was desxgned to. identify clothinq problems
‘.'xperiencad by women and then to investigate if a

relationship exists betwaen age;and clothing proplemh. To

o )
determine if older women (grandmothers) experience more -

clothing problems than middle-aged (mothers) and/ or young

+

.women (dauéhters) was gne of the main goals of this study.

The comfort model, bag d on a human ecological framework

€

was utilized as the theoretical model. Human coqfort is
defiqoo as a mental state of well-being which occurs when a
balanced state or equilibruim exists between a pefhon~ond
the environment. Total comfort is affectéd by several
factors, including; 1)‘physical comfort, 2) oeychological .
comfort, and 3) social comfort. Clothing proolems are
; encountered when persoo attributes, clothing éftributes and
: onvironment attributes interact in a manner that causes
discomfort or‘distreso. The comfort model allows for a
holistic ecosystematiciapproach to the study of clothing
1problems. : . A
The data were collected by personal interviews which
lasted between fourty-five minutes and one hour. An

interview ichedule was‘designed to obtain demographic

>
L4
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"information{“as-w ‘l Es problems experlenced by women when“

'trylng to. obtaln desrr ble clothlng, also spec;flc g‘rments

L were 1nvest1gated to determlne lf they presented un;que
g S ' S - RS : '
y‘problems. o S LR L

| A three generatlonal sample consrstlng of thlrty young,
. S o
wO en,\thelr mothers and tnelr maternal grandmothers was’

‘used 1n thlS study The three generatlons d1v1ded 1nto .

fthree age groups, w1th all the daughters under 35 years of v'i““

vf;:age, the mothers aged 35 to- 64 years, and the grandmothers

fﬁdover 64 years of age ‘The majorlty of the sample lndlcated

(?i:?hat they were healthy, mlddle class. and had completed hlgh
school. Tl e : K

- .

OVer 50% of the women 1nd1cated having a* strong or
.

h”very strong 1nterest 1n clothlng,and_that they enjoyed'u

'shopplng for thelr clothlng k A variety of problems were

42%%3

fﬂ\ldentlfed by the women ‘in’ thlS study when acqulrlng new

'_Jclothlng Transportatlonw money and shopplng tlme were

”gldentlfled as llmltatloné to acqulrlng approprlate

clothlng ' lelted sty%es,»coloursﬁ and fabrlc selectron,,"';:A

e
as. well as garment quallty and cost were. alb»problems

“hentlfed when purchasrng new clothlng ' Varlatlons i s

: garment srthg also presented problems for more than half
' ithe women when acqulrlng-new clothlng Elghty—two percent
of the women lndlcated that they had problems when,fn

selectlng ‘new clothlng, at least sgme of the tlme.i

>

A majorlty of the women expressed concern w1th flttlng
. f”l ,j_,“ REE . ' _ o . N
iy : ey



.rooms in stores.s Some problems relatlng to. fi‘tlng TQOmS

lncluded the lack of mlrrors or- no mlrrors, shortage of
\

.hooks, as well as fitting rooms belng messy The small
‘size of flttlng ‘Tooms also presentjg problems for some of
the women.. B SR | 4?*\g‘ | |

/ ~ v N .
Slx factors to conslder when purchasxng a ‘new garment

'”were ranked from most 1mportant to least 1mportant. ,The
_pvarlables lnCluded flt, colour, comfort ease of care,‘cost:fffﬁ
and’ style of the garment | Analysrs among'the generatlons
: revealeh no 31gn1f1cant dlfference for the three factors‘of‘
.'colour, comfort and ease of care. These three factors/ erelp

~

all seen as belng of equal 1mportance for each of ths
jgeneratlons Slgnlflcant dlfferences ‘were reported/for the‘
varlables of flt cost and style of the garment }®< 05).,
,Flt ‘was reported as. the most lmportant ‘when bu_lng clothes

‘.by both the mothers and the grandmothers, wh'

e style of
ﬁ the garment was most 1mportant to the daug ‘ers. All threeif
generatlons 1dent1f1ed ease of care as le st 1mportant when
~purchas1ng a garment SR _, o/ | |

Seventeen garment}types were 1nvsst1gated tbedetermlne}
Tﬁlf some presented problems for women/when acqélrlng new

'clothlng ~All seventeen types of garments were found to

;present~problems‘for~some womenﬂregardless of-age, w1th‘

\

nine of the seventeen specxflc garment types 1dent1f1ed aé\i
.a problem by more than 50% of the part1c1pants. Of the

‘hnlne garment types, dresses, shoes and pants were: reported

~

,_s;



,-by more than 75 p!rcent of the women as bexng a problem.

| | Prevxous research has suggesteddthat older women
hexperlence problems s1m11ar to women other ages as well as
more problems due to ageing. The older women in this study
- did not,identlfy,morevclothing problems than'foung |
h;(daughter).and/or middle—aged (mother)"WOmen. They also
nfelt ‘that flndlng age approprlate garments was not a
‘problem for them.v Results 1nd1cated 91gn1f1cant
dlfferences amongkthe three generatlons, for the total
numpber of garment types presentlng problems (p< 001),

;.although no dlfference was found to exlst between the‘

daughters and thelr mothers

fexpressed greater dlssatlsfactlon than both the mothers and

‘The. grandm’ hers were found to

.

daughtersh namely hats. If fact, for 12 ofxthe 17496rment ’bff

~.

L

’types grandmothers expressed the lowest number of problems.

One thlrd of the women found coordlnatlng outflts
> 0y

_dlfflcult w1th colour matchlng of garments rgggrted glVlng

' _the most problem. Flndlng matchlng accessorles and

approprlate jewelry were also 1dEnt1f1ed as a problem for
some ‘of the women.‘- ’

Elghty two women 1nd1cated a varlety of suggestlons'
.and recommendatlons for the clothlng 1ndustry Most

'suggestxons,were almed towards the manufacturers,mfbr

y -

1



example improved quality,istandardized'sizing, style

' selection, colour selection,{fabric selection, as well as

general and spec;flc flttlng suggestlons. Some .

‘recommendatlons were almed at the buyers and the retallers,,

for example havxng more qﬁallfled staff, more organlzed and

'cleaner stores. It was also suggested that merchandlse be

more varled both w1th1n and between stores : e
ﬂThe flndlngs of thlS study are based on a sample of

limlted size and a restrlcted geographlc area. The results

may not be relevant to the entire female populatlon

N

However, this 1nformatlon could be of value to designers,

,buyers, retallers,~ nd educators

Conclusions /
Ll

The flrst objectlve of this study was to 1dent1fy the

clothlng problems of women from three generatlons All 90‘
'?part1c1pants 1dent1ﬁ1edr50me ¢lothing problems when

'acquiring‘clothing. Asawell, all seventeen specific
2\ ' . . g .

L

° garment‘types were reported as a problem by some of the
women . N ' : o ' , .
The daughters reported probléms with an average of 9.3

' garment types 1t was also. found that 10 of the 17 garment

types were a problem for more than 50% of the daughters.

Dresses, SklrtS, pants,‘shoes, coats, blousesf bras,

sweaters sw1mwear and pantyhose were all reported by more

L4
than 50% of the daughters.‘ As well, belts, gloves,v

LT Lo
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) blazers, slips and two plece sults werJ reported by more
than 30 percent of the daughters._ |
| The mothers also lndlcated a variety of cloiplng
problems w1th the seventeen speclflc garment types, w1th
9.4 the average;» Eleven of the 17 garment types were ‘J%,‘
‘reported~as being\a problem for more than 50% of the |
‘mothers.'.oyer'zs mothers'indicated that shoes,fdresses and
lvpants‘were a problem, as well coatsd;nd‘swimwear}wereh
reported‘by over 20 motPers. Over fifty percent of the
‘nothers indicated skirts, sWeaters,.blouses, slips[ bras
"and two -piece suits to be a problem for tgfmlkvn
Grandmothers reponted the least numberwof clothlng

problems with speC1f1c arment types, averegimg 6 9. Only

/yve garment types were g orted by more than 50% of them;

namely dresses, pants, coats, blouses and .hoes. These

, flve garment types were also reported bygmo e than 50% of
the daughter and the mothers 'Women of all
_.generations 1dent1f1ed a varlety of problems

: obtaln deslrabLe.clothlng. | v

fhe‘seoond objective nas to determine if tHbgtotalt )

number’of garments rendering,problems vary'%ith‘age._Arl
“strong, significant Hifference was fonndvto'exist among the
threetgenerations for the number of garment types

_presenting problems (p<;661); A'signiflcant difference was
not found to exist betneen the daughter andimotherb‘
genération, but differences were found to.existlbetweentthe‘y;

-



grandmothers and the other twd generations.

The third objectlve was to determlne 1f the garment »

.

type reported as a problem varied with age. Seventeen

' garment types wereilnvestlgated to determlne if problems
. ~

with any wer%:dependent‘on agge. Of the seventeen garment .

types, nine,were found-to'b dependent on_age, namely

¢ ! .
\i;jsses, belts, blazers, skilys, shoes, slips, sweaters,
P

ts and swimwear, significant at -05 level. o

e

§

The fourth objectlve was /p determlne lf the number of

clothing problems per spec1f1c garment type vary with age.
‘Nine garment’ types were found to be dependent on.age, those
nine'garment‘types were tested to determine:if the number
of'clothlng problems for a specific garment type varied .
w1th age None of the nine garment types: were fgund to .

-

vary in’ the number of clothing preblems am.ng the

generatlons The number of problems re; orted for a

spec1 ic garment type was not found to dlffer 81gnif1cantly '

among the generatlons,' - o . } e
.typé of'clothing problems differ for women within'and empng
the /intrafamilial clusters. The number of clothlng

: pro lems were found to differ both within and emong the

in rafamllral clusters. The number of garments presentlng

a problem,among the generetions‘@as‘found to be signlfioant
p(.OOl).‘.Also, there wasla'sidniflcant difference in the
umber-of garments'found to present a prOblem among the

N . . ‘ . ‘

-The*fifth.objective was to determine if the‘numberdandi’

B B S
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famllies (p<i05). N;ne of the seventeen garments werp

found to differ slgn;frcantly among the generathns, as_

N,

well f4ur of the garments were found to dlffer

” problems? Firstly, what are the clothlng problems

signiflcantly among the familles.

- the Proble

- .
. >
¥

‘,f What are the clothlng probkems experienced by women of

varlous ages and is age or 1ntrafam1l;al grouping the

_better pfedlctor of the type and number of clothlng

"'experlenced by women of varlous ages? @omen in all three

i,

»‘generatlons experlenced numerous clothlng problems. When

asked how often they had problems when selectlng new
clothlng, 82% ndlcated that they had problems at. least
some- of the tlme . Clothlng problems related to flt, )

®

51zlng, style,, co%pur and" fabrlc. Spec1f1c garment types 2

"&180 presented prablems for the Wbmen, with all garments

~reported’ as presentlng some problems.' Dresses, shoes, and

K ]

pants were repprted by more than 75% of the women, as well

A H

- coats, blouses, skirts, bras, sweaters, sw1mwear were

9,

’reported'as a. problems for more than 50% of the. women.

Secondly, is age or 1ntrafam111al grbuplng the better v

7’- \,

predrctor of the type of clothlng problems experlénced by

» 3

" the women? As,prevlously mentloned nine’ garmehts were found

‘

to daffer s;gnlfleantly among the generatlons, namely

P4 °

belts, blazers, dresses, pants, shoes, sklrts, sllps,

-, h ) -
2 ° . », N :
A PN

L)
ok
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sweaters, and swimwear, whereas only four out of the

seventeen garment types lnvestlgated were found to differ

M .

smgnlficantly among the famllles, namely blazérs, blouses,

»sw1mwear, and two -piece sults.' Age (generation) is

therefore the better predlctor of the type of clothlng

ﬁ

problems experuenced

B~

- Th;rdly, is age or lntrafamlllal group;ng the better

predlctor of the nunbet of garment types presentlng

problems expérienced by the women? 'Both age" (generation)

(p< 001) and lntrafamlllal grouplng (p<. 05) were found to

be 51gn1f1cant factors in: determlnlng the number of

~

~ clothing problems reported-by the women. The predictor of\\

the number"of.clothinqdproblems, however. was age, since it

lwes-found to be of greater‘significance. The bgtter

predictor of the type and number of clothing problems women

‘are likely to exgerience is age 'or generation.

3

'Recommendations

3

The present research appears to be the first indepth

flook at the relatlonshlp between women ' 8 éiothlng problems

*

and age (generatlon) Due to the exploratory nature of'the‘

C ]

study manyéfuestions were left unanswered. Several

. suggestion

offered:~ﬂ

- for similar or related research are therefore

l

. v ‘ 0
1. Replicate the study with respondents from other

universities; also with other groups, for example: high

108
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school students, theéifm hers and érandmothers; employed
women of the“~daughter age |
grandmothers. Additional research should be conducted

+ within various communities of specific sizes.

2. " Conduct a similar study utilizing male participants in
O ' . ’ l '

thefstudy to determine if men exberience éimi1ar clothing

‘pﬁdblems._

5.J Conduct longitudinal reséarch to determine the %ffects
*gf gging an phyéic§%‘measure, attitude§,~interest and

clothing problems. - Q';
4. Additional research is needed to refine and expand the

|
interview schedule to explore further areas of problems
 related to women's clothing; for exagple fabric comfort,
satisfaction with garments purchased and other bardiers to

oBtaining appropriate clothing.

5. Develop a research design to investigate causes for

some of the problems reported by the women, for example‘

‘-

fitting problens.

6. Based on the above suggestion, investigate whether or

not clothing exists inthe marketplace to meet the needs of

L]

. tdday's women.

7. Conduct an indepth étudy of the specific garment types
- -

L - .
for which a high number of problems were reported.by the

106
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: . 1
'8. Conduct a review bf the'’standardized

\
)

inappropriéte sizing by‘industry.
LY

9. For further development of W

investigate specific attributes’(p

environmental) and their interactions as outlined in it,

10. A comparison of measurements of young, middié—aged and
older women of the same-height and weight o determine
what, adjustments if any are -necessary for women to obtain

W4

a perfect fit.




BIBLIOGRAPHY

Lgxg_giig‘ Unéublished master svthesis, Uﬁive :ity of
Iowa, :

Barley, L., & Warden, J. (1J62) Clothing preferences of

women sixty-five and older. Journal of Home Economics,
54, 716-717. 5 R

. !
o v

Bendorf, L. A. (1977). Life satisfaction. clothi Lo
and _clothing market i ‘

consumers. -Unpublished master’s thesis, Virginia
Polytechnic Institute & State University, Blackburg.

Birren, J. E. (1964). 00
New York: Van Nostrdnd -Reinhold Company.

_Birren, J. E. & Schaie, K. W. (1985). Handbook of the

psychology of aging (2qﬂf ed.) New York: Van Nostrand
Reinhold Company. R -

Blair, M. H. (1953). Changes in appearance of women 45 ‘to 65
years of age which affect use of ready-to-wear garments

and commercial patterns. Journal of Home Ecopomics,
45, 248-250. - ' «

Borgatta, E. F. & McClusky. (1980). Aging and socjety.

Beverly Hills: Sage Publications.

Braswell Robinson, T. (1984). Ql_sning_gnsi&ugsg_gﬁ_glgg;lx”
.L - .' - - t [ * - - .. g .

.. Unpubllshed doctoral . fo
- dissertation, University of Tennessee,—KnoxVLlle
Bromley, D. B. (1974). Ihs_9§xgnglggx_gi_humga_gging-

Middlesex, CT: Penquin Ltd.

. Bubelz, M. M., Eicher, J. B. & Sontag, M. S. (1979). The
' human ecosystem: A model. Journal of Home Economics,
71, 28-31. . -

‘ » .
Canadian Fitness-and Lifestyle Research Institute: (1986).

Ottawa, Ontario: Canada tovernment Printing Office.

3

e )

o

108



109

Cohler, B. J., & Grunebaum, H. U. (1981). Mothers,
gxgngmgsngng_gnd_Qangh&sxg New York: John Wiley &

Sons.

I "

Compton, N. H. & Hall, O. A. (1972). Foupndations of home
- economice research: A human ecology approach

Minneapolis: Burgess. -

Cronk, C. E.;'Roche, A. F., Chumlea, W. C. & Kent, R.
(1982). Longitudinal trends of weight/stature in
childhood in relationship to adulthood body fat

measures. Human Bjology, 54, 751-764.

Ebeling, M., & Rosencranz, M. I (1961). Soc1af ‘& personal

aspects of clothing for older women. Journal of Home
Economics, 53, 464-465.

Farquhar, D. M. (1981). vai ili -tO-
cor atli desi

eldgrly arthritic women. Unpublished doctoral

dissertation, Florida State University, Tallahassee.

Finch; C. E. & Schneider, E. L. (Eds.) (1985). Handbook of

the biology of aging (2n ed.). New York: Van Nostrand
. Reinhold. Company.

Foner, A. (1986). Aging and the old i New
New Jersey: Prentice-Hall, Inc.

Francis, E.[C. (1971). Selected clothing usage and buving
- . practises of specifie wome
their mothers. Unpublished doctoral dissertation,
Pennsylvania State University, Philadelphia.

Freedle, J. A. D. (1968) Clo

participation as related to clothing selection and
buying procésses of the college women. Unpublished

master’s thesis, University of Tennessee, Knoxville.

" Garland, S. D. (1978). Skirt. i
p;egerenceg of three age groups of gdnl; women .

Unpubl ished master’s thesis7 University of Illinois,
Urbana.

Gibbons, K. (1971). social psychologlcal theorles of.fashlon
Journal o ome Ec m _ ’
3, 3-18. ' C



Havinghurst, R. J. (1952). Social and psychological needs of
the aging. Ing_Annnls_gi_;ha_Amsxgsan_Asndamx;gi
: Political and Social Science )

/! 212[ 11—17-

Henderson, E. (1972). The aging process. American Geriatrics
- Soclety Jourpal, 20, 565-571. -

Hess, B. B. & Markson, E. W. (1980). Aging and old age.
New York: MacMillan Publishing Co., Inc. -

Hoffman, A. M. .(1979). Clothing for the handicapped, the

.

Springfie}d, MA: Charles Thomas.

Hoffman, A. M., & Bader, I. M. (1974). Clothing-common
denominator between the young and the old. Ing

ﬁgzgnzglgg;sg 14, 437-439.
X [

Hogge, V. E., Baer, M. (1986). Elderly women’s clothing
acquisition, fit and alterations of ready-to-wear

garments. Jourpal of consumer Studies and Home
Economics, 10, 333-341. , :

Hogge, V. E., Baer, M. & Kang-Park, J. (1988). Clothlng
for elderly and non-elderly men: A comparison of

preferences, perceived avallablllty and fitting ’
problems, thing a d Texti S ;- !
84y, 47553, x | ‘

Horn, M. J. (1981). Ehe second skin (3rd ed.). Boston:
Houghton Mifflin Company. -

Ka;gler Evans, K. & Pinaire-Reed, J. A. (1979 May). Texas
governor’s conference on aging. Ass_g;asg_n_gi_ggllggg

professors of Textiles and Clgtn;gg Newsletter,

Kalish, R. A. & Johnson, A. I. (1972). Value similarities
and differences in three generations of women. Jourpal

of Marriage and the Family, 34, 49 54.

Kersch, E. A. (1984). ves i o) othi
p;gplgmg_gi_;all_ggmgn Unpubllshed master’s thesis,

Virginia Polytechnic Institute and State UnlverSLty,
Blacksburg. . ) ;

R

3

Kuhn, M. (1978). Inslghts on aging. Qg_;ngl_gﬁ_ﬂgm_
Economics, 70(4), 18-20.

Laiche, B. S. (1982). Clot 'n : Fitti m
W 6 ars a e
Unpublished master s thesis, Texas Woman s Un1vers1ty,
Denton. , . —



-

Loether, ﬁ. J. (1967). Problems of aging. Belmont:
Dickerson Publishing Company.

Loughry, M. A. (1954). Are yeady-made daytime-dresses .
¢ . hiol l X i ¢o meat certain

ghnngﬁa_in_uQmgn;i_iignzsﬂ_dnsgsn_ngins? Unpublished
master’s thesis, Pennsylvania State University,

University Park. »

Maher, P. M. & Sontag, M. S. (1986). Insulative clothing
AR e tons ulac =E

(Report No. 471). €ast Lansing: Michigan
State ‘University Agrlcultural Experimant Station.

Marshall, V. W. (Ed.). (1986). LA&g;_li£§¢__Ihn_nnsiAl
pgxgnglggy_gi_gg;ng Reverly Hills: Sage Publications.

Masoro, E. J. (1976). Physiologic changes with aging In M.

Winick (Ed.), Nutritiopn and aging (pp. 61-75). New
York: John Wiley & Sons.

McDaniel, S. A. (1986). Canada's aging population. Toronto:

Butterworths.

Mclean, F. P. (1978> Ihg_n;95g§5_gi_ﬁgins_zgln;sd_ig_bgdx
: nd i satisfactian. Unpublished
i i ‘Logan.

Montgomery, J. E. (1978). Quality of life for the aging:
Home economics role . . 10(4),

12-14. \»,\\//r

Moore, E. L. (1982). Apparel purchasing problems of the
middle-aged woman. Unpublished doctoral dissertation,

Texas Woman'’s Unlver51ty, Denton.

Olson, E. A. (1982). A sysgems approach to the human valuing

process: Exploration of a theery. Rissertation
AD&&:QQ&E.IB&QIBQ&;QBQL 43, "1454B. '

- Patterson, C. A. (1981). §glsg&sg_pgdx_m@nﬂnzgm:n;&_ﬂi
women d ty- . Unpublished doctoral
dissertation47Flor1da State University, Tallahassee. *

Pedersen, E. L. (1984). The ecoloqlcal alternative An
option for the future.

Journal, 2(2), 22-24.

¢



-

ferry, L A\‘(1985)

'.,v'

of older women. Unpubllshed master 's the31s, Vlrglnla »
Polytechnlc Instltute and- State Unlver51ty, Blacksburg

Phillips, €. A.- (1977) c1oth1ng designs for handlcapped ‘(;

Rlchards, M L. (1981) The clothlng preferences and #\"

“*: Press, R Ch RN

"j”,Rlley,‘M. W., Abeles, R P., & Teltelbaum# M C (Eds )
‘ ‘ _ | v 1u

: Ryanp M. S. (1966)

<.,.oc'ot“m oralkP rs ectlves. Boulder Westv1ew Press.

elderly women.
21 23

' 69<4),

.of elderly female consumers Th Gerontolo 1st, 1,
263~ 267 ‘ S ¢ , ’

| Rlley, M. W. (Eds ). (1979) Ag;'g“from,birthfto death:

Interdlsc1011nary Perspectlves.,Boulde§3&Westview

(1982).

, AR

New York Holt, Rlnehart and Wlnston, Inc.

~‘Sanders, W. B., & Plnh?Y, T K..(1983). The conguct of‘

soc1al research New York' Holt, Rlnehart and Wlnston.

'Schale1 K. w & Ge1w1tz, (1982) Adult develogmgnt and

B gglng Boston' thtle,_Brown and Company.

‘Q‘Sletten, R. c. G., & Petrich, B.- (1983) Clothlng

problems as percelved by Mexlcan Amerlcanpmlgrant o
: 11, 289 294.

master 5. the51s, Unlver51ty of Kentucky, ﬁex1ngton.~

Smathers, D G., & Horrldge, P.. (1979) ‘The effects of

Snyder, J, K.

' Smlth B L

physical changes on’ clothﬂug preferences of elderly
women.,j : 1l J 1 A

(1982)

(1966)

y W “in the Southeast Unpubllshed‘doctoral
d;ssertatlon, Florlda State Un1vers1ty, Tallahassee.-

s B

N




e . yo . .
. o . LARTE "
t

e ’ . . o . \ T 9 ]
" Sontad, M. S.i(1885), Comfort dlmenSLOns of acE%al and Ldea
insulative clothing for older women.

gxtiles Researgh Journa;, i(l), 9 17. ‘aﬁ

New York McGraw Hmll

Book Comp’ﬁxg

Statistics Ganada (1985) Po
-provinces arxd"fterrltorles.~
and Serv1ce%.* B g;

1984- 2006 Ottawa. Supplies

f Statlstlcs Canada..(1987  July). Dailz.eOttaQa:vSubplieg
and Serv1ces T T T R

e L I R ;
%teyens Long,, . (1979). Agult life: Developmental ‘
' v grocesses Palo Alto. CA: Mayfleld Publishing Company

.Tate, M o, ;& Gllsson,;' (1961) Egm;ly_glg;h;ng New
o York -John wlley & Sons, Inc

Terry, L. M, (1978)
, sge01f1ed clothin

variables for elderly ' % 8L age
. Unpublished doctoral dlssertarl iﬂ*én1ver51ty of North
Carolina, Greensboro. i :

Wolff K. (1959). The biological iological and
psycholog;cal aspects of aging. Sprlngfleld IL:

113

1

Charles C. Thomas. §
vy, ‘E (1975) The de51gn gf clothlgg g g_meane_gi;gglz;ng-

Unpubllshed master s theSlS, Unxversxty of Washlngton,
Seattle '



/4
i
Sy

'APPENDIX A ~
CLASSROOM SPEECH AND VOLUNTEER QUESTIONNAIRE |
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roduction to Research (classroom”speech) R e

;. ]

Hi, my name is Catherine Black. I am a graduate
student ln the Department of Clothlng and Textlles, here at

&

the Un1vers1ty As part of my master’'s degree, I am
conducting research that anOlves interviewing uomen of‘
‘various’ages to obtain information about‘their clothing'J
satlsfactlon or dlssatlsfactlon For example. barrlers to

flndlng approprlate clothlng, such |as: money, poss.xble

llmltatlons with garment selectlon and problems w1th fit in

»

'

' spec1f1c garments,{fuch as’ pants v |
It is hoped that the results of thls research w111 be
of value to clothlng de51gners, manufacturers and
retallers;'as well as consumers. To‘lmprove'the clothing‘
marhetplace,‘problemSJfaCed by CQnsumers-must first be
“identified. | |

The uniqueness of'my research, is that I am

,’y

interviewing women”bf three generations in the same family,

hthat lS, you, your mother and your maternal grandmother
P(mother s mother) This w111 unfortunately ellmlnate some -
of you from the study and allow only a select group of you
to part1c1pate If yogﬁgmother and your grandmother are
,llVlng in Alberta it is lmportant th;:jyou consider
part1c1pat1ng._ Thls_ls one way more knowledge can be
gained,'in the understanding or'women’s“clothing

satisfaction, concerns, and problems. All women have



"dif‘ferentr levels of satisfaction'With their-clothing, s0
invite all of you who can fulfill the sample requirement,
to part1c1pate. ‘There is a continuum from very satisfied
to very'dissatisfied_with_clothing,_you do not need to be
Lone,or the other to participate | |

The information gathered for this study Wlll involve

an interview that should take less than one. . hour of your

;Q‘
time..This is not a large time commitment on any one’ gopart‘

. - SR
and interViews can be set up between you classes, for -

example in that hour you never know what to‘dO'With. All
information will be kept confidential andmused for no .
purpose other thanvtOgassist in the research project.
| ‘Please register for this study by.filling out: one of
the information’questionnaires I:have distribhted and
!return it to me during‘this class. Yon are ofly
“volunteering for yourself at this time "I'WLll‘Contaét
those of you chosen to. obtain your mother. and your '
'hgrandmpther s name, address and phone number. They will
then be informed'about ‘the “study and have-the.chance to
choose to. partiCipate /" | |
'If you have any questions, please feel free to ask

them.

3
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INFORMATION QUESTIONNAIRE \

WOULD YOU BE WILLING TO PARTICIPATE IN ' THE STUDY?

. . YES 'NO  'MAYBE
IF YOU ARE NOT INTERESTED IN PARTICIPATING YOU DO NOT NEED

TO COMPLETE THE REST OF THE QUESTIONNAIRE,

NAME :

ADDRESS: . L - '

TELEPHONE :
DO YOU THINK YOUR. MOTHER WOULD BE WILLING TO PARTICIPATE?
YES  NO - MAYBE

IS SHE LIVING IN ALBERTA? - YES  NO

 IF YES, WHAT LOCATION (CITY,TOWN)?

\ DO YOU THINK YOUR MATERNAL GRANDMOTHER- WOULD BE WILLING TO

4 P ' .
Xg PARTICIPATE? YES NO MAYBE
IS SHE LIVING IN ALBERTA? YES - NO
i IF YES, WHAT LQCATION (CITY,TOWN)?_ .

THANK YOU FOR YOUR TIME AND COOPERATION.

CAAT
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RELEASE ‘FORM/ °

(" '
\ . it) .
I reallze I will be part1c1pet1ng in a .research —

\

,“prOjeCt which requlres that I provide certaln personal

data;*»lﬂagree to allow this data to be used by the
- researchers fﬁr the purposes of analysis or pubiication

t

realizing that it will be held in the strictest tonfidence

iy

g

’and thdt my 1dent1ty w1ll be protected.
S certify that the statements made by me\during the
'1nterv1ew are true and complete. I agree to cooperaté with
w1th the procedure set down by tﬁe researchers know1ng that
has passed the inspection of an Ethical Review Committee at

the University of Alberta.
I realize I am free\to withdfaw'from this study atwany

time.

Signiture....... ..o ceeeas

NAME (PTINE).r v vrnernnernennness ‘



APPENDIX C

INTRODUCTION TO INTERVIEW
' INTERVIEW SCHEDULE '
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. dntroduction to the Interview

-
As -you may recall from the classroom speech/ telephone

conversation I aﬁﬁéondpct}ng research investigating Women's
Satigfacﬁion«or Dissatisfaction with their clotliing. To do
this,?I am interviewing daughters, moéhers, and maternal
grandmothers. I am interested in levels of clothing
satisfaction of wohen,within a family, as well as clothing
satisfaction of women of various ages.

lThe'information gathered frgm\this interview wili be
kept confidential. All responses will be coded and no
names will be used in the analysis of the data: The sample
will be treated as a group and in this way the results wili‘
be anbnymouévaﬁd confidential. ft is important that yoﬁ
are aware that you can withdraw from this in}srview at .any

time.

There are no righ; and wrong answeré to the questions
: - -

I will be asking you; since women differ in their past ;-
clothing experience. Just think of the garments you have or
have tried to purchase in the past. I hope that we will be
able to examine all items of clothing“auring this
interview, from coats to‘accessories;',

I will now ask youvto read and then sign this release
form. ff‘yoﬁ'have any questibns at any time, do not

hesitate>to;ask them. Also, if there are any questions you

would pref®r not to answer please feel free to state that.
—
\

)

L



INTERVIEW SCHEDULE ' GROUP CODE: \

NAME: __ | DATE:
ADDRESS : ot MAJOR :
. DAUGHTER
’ . MOTHER :
‘ \ GRANDMOTHER :

. "
HEIGHT v
Approximately how*téil dte you?
SHORT _ SHOMT-AVERAGE . AVERAGE_ AVERAGE TALL__ TALL__

¢ 5'2" 572" to <5v¢~, 574" to <5'6" 5’6" to <579" > 579"

WEIGHT

> :
Do you see your,weight as belng w1th1n 10 1lbs. of your
desired welght4 “YES/ NO

LIGHT _ I.,IGHT—AVE:F‘JA.GE__~ AVERAGE___ AVERAGE-HEAVY__ HEAVY
(for a persons height) ' .
' .

GENERAL
1. How often do you have prbblems in'seiecting new -
clothing?

Always/ Usually/»Sometimés/ Rarely/ Never .

2. Are you able to find comfortable clothing you like?
Always/ Usually/ Sometimes/ Rarely/ Never 9

3. Are you able to find suitable, attractive garments whlch
- fit you reasonably well?

Always/ Usually/ Sometimes/ Rarely/ Never
4. Do you enjoy shopping for your clothing?

Always/ . Usually/ Sometimes/ Rarely/ Never

5. Which word best describes your interest in clothing?
Indlfferent/ Mlld/ Average/ Strong/ Very Strong

122



Many things limit our ability to find appropriate clothing.
I would like'to ask you about Ysome barriers that may or

may not restrict you.

1.

10.
i1.
12f
13.
14.

15.

Limited
Always/

Transportation
Usually/ Sometimes/ Rarely/ Never

Money (Limited Clothing Allowance) .

Always/

Fatigue
Always/

Limited
Always/

Limited
Always/

Limited
Always/

Limited

-Always/

Limited
Always/

Limited
Always/

Lack of
Always/

Limited
Always/

Usually/ Sometimes/ Rarely/ Never

(too tired to shop)
Psually/ Sometimes/ Rarely/ Never

Style Selection (Fashion Details)
Usually/ Sometimes/ Rarely/ Never

Styles Appropriate for Your Lifestyle
Usually/ -Sometimes/ Rarely/ Never

Fabric Selection in Ga:ments‘
Usually/ Sometimes/ Rarely/ Never

Colour Selection in Garments :
Usually/ Sometimes/ Rarely/ Never

Garmént Choices for Your Size
Usually/  Sometimes/ Rarely/ Never

Garment Selection for Your Age Group
Usually/ Sometimes/ Rarely/ Never

Affordable Top Quality Garments
Usually/ Sometimes/ Rarely/ Never

Shopping Time .
Usually/ Sometimes/ Rarely/ Never

No Sales Help

Alwgys/

Fitting
Always/

Usually/ Sometimes/ Rarely/ Never

Rooms too Small
Usually/ Sometimes/ ,Rarely/ Never
] e

No Place to Sit in the Fitting Rooms

“Always/

Other(s)

Usually/ Sometimes/ Rarely/ Never

YY)



This next section relates to how you acquire your clothing.

1.

®

How often do you acquire your clothes Ready-Made?
Always/ Usually/ Sometimes/ Rarely/ Never

Are you ablg to find clothes in a desirable price
range?
Always/ Usually/ ﬁpmetlmes/ Rarely/ Never

Do most of the clothes you~Buy fit without any
alterations? (for example: cliange in hem length)
Always/ Usually/ Sometimes/ Rarely/ Never

How often do you acquire your clothes by Home éewing?
Always/ Usually/ Sometimes/ Rarely/ .Never

Do you have problems with fit in the clothes which you
sew?
Always/ Usually/ *Sometimes/ Rarely/ Never

Are there any Other ways in with your acquire your
clothes? (gifts, hand-me-downs, second hand)
specify

~

DT NCE OF GARMENTS

\

The following group of questions relates to problems in
performance of garments you have had’'in the past.

1.

6.

Durability of Fabrics

Always/ Usually/ Sometimes/ Rarely/ Never

Durability of Seams _ )

Always/ Usually/ Sometimes/ Rarely/ Never
._ A B

Shrinkage

" Always/ Usually/ Sometlmes/ Rarely/ Never

Change of Garment Shape
Always/ Usually/ Sometimes/ Rarely/ Never

Change in Garment Colour
Always/- Usually/ Sometimes/ Rarely/ Never
. \

» Wrinkle Resistance of Garments

Always/ Usually/ Sometimes/ Rarely/ Never

A
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7. Ease of Care \\~
" Always/ Usually/ Sometimes/ Rarely/ Never.

8. Cons®ruction Features (buttons, fasteners, trim, atc.)
Always/ Usudlly/ Sometimes/ Rarely/ Never

9. Placement of Openings I
Always/ Usually/ Sometimes/ Rdrely/ Never

10. Ease of Putting On &}Off
Always/ Uéually/ Sometimes/ Rarely/ Never
. ®

FABRIC SELECTION h (’

1. Are you able to find garments in the fabrics you like?
YES/ NO

What fabric or fabric types are you unable to find?
What problems do you have with faRrics?
P

SPECIFIC GARMENTS

I am interested in finding out specifically which
garments present concern or problems for you. With some
garments you may experience problems, with others you may

s not. Do not be concerned if you do not have problems with
some of garments that, I will mention. Concerns or problems
may be related to many things, for example: style, fit,
fabric, colour, selection, acquisition, cost, care,

. quality, durability, size, or any others that come to mind.
If some of the following garments are not worn by you, just
let me know that.they do not apply to you.

4

1. Do DRESSES (Day, Evening) present-any problems for ’
you? YES/ RO/ N/A
S .
What specifically is it about DRESSES that is a N
problem for you? ‘ : )
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’

Do~ BRAB, UNDERWEAR, ‘OR- FOUNDATION GARMENTS present anyuwy»
;problems for you° YES/ NO/ N/A p.

© What spéclflcally is.it about tmme:r:.m:-:mi}‘> BRAS, OR

11,

13

FOUNDATION GARMENTS that ‘is a problem r you"“

.

o |
'Does SLEEPWEAR OR NIGHTWEAR present any problemsiior '
you? . . : , e ,
YES/ + NO/ N/A - S : Ni h
. ‘What. spec1f1cally lS 1t about NIGHTWEAR that lS a
'=problem for you’ i > ‘
T . o o RERY
ﬁ'ﬁ BEES T , ‘ , ‘ R . ‘w.: ‘ . . ‘ : ’?") :'x:\“ ,
Do ONE OR Two PIECE SWIMSUITS present any problems for
ﬂ-you? YES/ NO/ N/A s , L Tan
'What spec1f1cally is 1t about SuIMSUITS that is a
problem. for you° o e ol :
l\fti i :
o AN
2t i ‘ '\b
Do BELTS present any problems for you’ :

ES/ NO/ N/A

What specxflcally is 1t about BELTS that 1s a problem -

for you? » - , : ‘ w

U



,,'M(L\uv‘s“f% | : o _ o . . ‘ . ‘n’)_
- °14. Do ‘SHOES/BOOTS (réo:rwma) present ‘any problems for you?
~ YES/ NO/ N/A ,

‘What spec1f1cally is it about FOOTWEAR that iBs “
problem for you? °

“15, Do GLOVES present any problems for you?
: .YES/ NO/ N/A

“for you? | T e

. 16. Do HATS present any problems ‘for you?,
' YES/ NO/ N/A,

S What' spec1f1cally is it about HATS that 1s a problem
» for you? o f ‘ :

B 4

I

17. Do TWO- PIECE SUITS (JACKET/SKIRT OR PANTS) present any
: problems for youz

for you’

| _égjr’What spec1f1cally 1s it about GLOVES that is a p*’lem_

‘What specxfﬁbally is it about SUITS that is a problem‘
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'18. OTHER(S)?

B

Relating to the probleme you have just reported, have

1.
you always had them? some of them? If not, when do
you. recall first havxng them? . :
-2. Do you have dlfflcultles in putting together an :
~ ensemble or a wardrobe? YES/ NO If yes, what type of
-problems have you encountered’*
3. If you could tell manufacturers anything about your
: clothing problems encountered with women’s wear, what
e would you tell them” ' : :
-
ooa
Please rank the foilowing 1temsv1n'order of 1mpoftance
.(most to least 1mportant) when you are buylng cLothes?
a) colour _ PR '
by fit : L ; ’
_¢) comf o a0t
d) ease® of care v , _
e) style of the garment 4 o

f) cost e o N
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MOGRAPHIC INFORMATION

,'1;‘Whlch age'category do you fit into?

a) ‘Under 25 o © e) .55 - 64
b)) 26 - 34 : " f) 65 - 74
c) 35 - 44 ' g) 75 - 85_____ :
d) 45 - 54 ‘ - ‘h) 85 & over_ A

. Working Experience |
a) presently employed - ’
b) previously employed full or part- tlme
" ¢) never: employed outside :

o

w

..What is your total yearly personal inconte before taxes?
a). less than 10,000 . .
b) $10,000 - $19 999

c) $20,000 - $29,999
d)-$30,000 - $39,999 .

e) $40,000 - $49,999 .
f) $50,000 - $59,999

g)_$60 000 .and over

.a.

What do you think is your standard of llVlng Lgvel? :
a) high standard of living ‘ A
c) medium standard of living . ' Ce

b) low standard of living

completed?
a) Elemen&ary School - \

5. What is the hlghest level of educitlon you have‘
b) Junior"High Schpel ;

_c) High School - ’ ) ‘ . C
d) Trade or technlcafgschool ' h
e) College ’ '

f)<Qy1ver51ty (less than a degree)

g) University Undergraduvate degree
“h) Graduate School o ‘ s
- ‘ . 'Y

&}@gﬁit is the. condltlon of" your health? ’

a) Excellent

b)’ Good "~

c) Fair

d) Poor -

7. What do you think is your level of . fltness?
a) low
b) medium
c) hlgh
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L . S RUSUNS PRI o - )
7*8, Do you have any phys;cal dlsabllltles which affect the

clothes you select? YES/ NO
If yes, What? How does lt limit your selectlon?

9. Marital Status . o : : g

. a) Married - . : : ,
b) Widowed -
- ¢) Single/ Never Marrled
d) Séparated

~e) Divorced R

. £). Common law ;

g Other

g

1,

le.vAre you a member of a rellglous or other group that has
- set standards of dress’ . YES/ NO

At this time are there any questions you would like to

.ask me? Topics or areas either covered or not during thls
interview? -

) As you have probably_hlready determlned this reseafch
is an 1ndepth look at women'’s clothlng satisfaction :
related to clothing problems. -Once again I would. like to
remind you that all the information gathered here today
will be kept confidential. I would like to tHank you for
your time and cooperation. If you wish, I can mail you an
abssract of the results next summer.

Q‘YEs'» ‘ NO

3

~ "Please do not discuss the questions in the 1nterv1ew
with your - daughter/ mothery grandmother as it could
influence the results of the study. Once again thank you
for your part1c1patlon 1n this study -
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APPENDIX D

o

TABLES - CLOTHING PROBLEMS FOR SPECIFIC GARMENTS

.

A
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TABLE D-1 R o |
- ' . - : s
' REPORTED PROBLEMS WITH SHOES AND BOOTS )
PROBLEM ~ GENERATIONS |
- ‘ ’ . : R o ? . )
D M G ' TOTAL
TOO EXPENSIVE S 17 12 40
LIMITED SIZE SELECTION 4 . 6 3 13
LIMITED COLOUR SELECTION 1 2 0 3
| //,a\gITED STYLE SELECTION 14 20 18 . 61
_ COMFORTABLE FIT E 6 8 . 8 YY)
~ (hard to get) ‘ ’ ' : N a '
FITTING WIDTH 10 18 8 . 36
BOOTS 4 5 1 10
(too small in” calves)
GENERAL FITTING PROBLEMS . 8 6 1 15
QUALITY - .. | 15 1 o 16
SALES HELP, v - L2 1 0 3
(poor) - ‘ ,
LN
TOTAL 75 93 51 219
| - ;
, -

NUWR OF WOMEN REPORTING PROBLEMS WITH SHOES & BOOTS: 73
' (81 1% of sample)

a5



TABLE D-2 T s
&:mm_m%wg_ﬂmm&sggs
"PROBLEM ' E GENERATIONS
V , D M c TOTAL
&) ;
- /
TOO EXPENSIVE 20 7 1 . 28
SIZING VARIATIONS 7 . 6 5 18
. o . . .
LIMITED COLOUR SELECTION 3 5 - 2 - 10
LIMITED FABRIC SELECTION 4 3 0 7
"LIMITED STYLE SELECTION 23 24 19 - . 66
GARMENT LENGTH 3 5 9 BT
(too long/ too short) ' S
SLEEVE LENGTH | 4 5 3 12
(too long/ too short) ’
WAIST LENGTH 4 14 4 22
(too long/ too short) ‘
TOP/ BOTTOM PROPORTION 2 4 4 / , 10
-(one fits, other too big/ too small) : '

N :‘;' - . . L3
OTHER FITTING PROBLEMS 6 6 5 17
QUALITY - | 1.3 1 5

" TOTAL - - 17. , 82 53 212
. . . » .
NUMBER OF WOMEN REPORTING PROBLEMS WITH DRESSES: 75

Gut _('83;3% of sample)

LIPS
- .



TABLE D-3

REPORTED PROBLEMS WITH COATS .

PROB;EM GENERATTONS
D~ M .G TOTAL
700 EXPENSIVE 6 5 6 . T
LIMITED SIZE SELECTION 0 0 2 2
LIMITED CQLOUR SELECTION 6 1 2 9
LIMITED FABRIC SELECTION 0 3 4 7
(too heavy in weight) ’ . .
LIMITED STYLE SELECTION 15 12 7 | 34
NOT WARM ENOUGH 1 1 0 2
GARMENT LENGTH | 2 s 1 8.
(too long/ too short) ¥
SLEEVE LENGTH = 5 5 1 11
) (too long/ too short) o
OTHER FITTING PROBLEMS 2 7 6 . 15
“QUALITY 6 ., 3 0 9
TOTAL 43 42 29 114

D

NUMBER OF WOMEN REPORTING PROBLEMS WITH COATS: 57

©

S e T 0 . (63:3% of sample)

Fi .
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, i
TABLE D-4
REPORTED PROBLEMS WITH SWIMSUITS
4
PROBLEM | GENERATIONS
| " p M G TOTAL
TOO EXPENSIVE E 6 5 2 13
LIMITED COLOUR.SELEGHION 1 o .~ 1 y 2
LIMITED FABRIC ;Eg?CTION 1 2 - 2, 5
LIMiTED STYLE ﬁEﬁECTION 21 12 5 38
AVAILABLE INggéiéon oNLY .0 1 ~o— o
BUST FITTING“PROBLEMS 1 7 2 10
GARMENT LENGTH 3 31 7
(too long/ too short) '
LEGS CUT féo HIGH 3 3 o 6
TOP/ BOTTOM PROPORTIONS 5 3. 0o 8
OTHER FITTING PROBLEMS - 4 | 4 0 | 8
QUALIﬁQ ; s 4 0 8
¢ tomn 49 44 13 106 ‘
*

i

NUMBER OF WOMEN REPORTING PROBLEMS WITH SWIMSUITS: 48

(53.3% of sdhple)



» ¢

TOTAL 36

PROBLEM GENERATJONS .
D M G QTEOTAL
. -
TOO EXPENSIVE 3 6 0 . 9
LIMITED SIZE SELECTION 0. 2 2 4
SIZING VARIATIONS 4 8 1 //{ 13
LIMITED COLOUR SELECTION 5 5 3 13
LIMITED FABRIC SELECTION 0 1 2 3
HARD TOO PUT ON 0 0 1 1
HARD TOO CARE FOR 2 0 0 2
LEG LENGTR 7 1 1 9
(too long/ too short)
CROTCH LENGTH 4 5 2 11
(too long/ too short)
' OTHER FITTING PROBLEMS 4 3 4 11
QUALITY - 7 9 1 17
3
) .
40 17 93

/

NQMBER OF WOMEN REPORTING PROBLEMS WITH NYLONS: 43

(42.8% of sample)

138




v/

: ' 139

}jrngnz D-6
REPORTED PROBLEMS WITH BELTS
PROBLEM GENERATIONS / .
D M G . tomaL
TOO EXPENSIVE 3 4 2 9
SIZING PROBLEMS . 7 8 2 17 K
(too long/ tooqshort) ~
LIMITED COLOUR SELECTION 5 - 1 1 7 L
LIMITED FABRIC SELECTION 1 1 2 4
LIMITED STYLE SELECTION 8 7 5 7Y
QUALITY 0 1+ ‘o a1
(not lasting) ' .
TOTAL 24 22, 12 58

NUMBER OF WOMEN REPORTING PROBLEMS WITH

A ]

[
BELTS: 27

(30% of sample)
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TABLE D-7 ' “
ORTED PROBLEMS- WITH PANTS
o —
PROBLEM  GENERATIONS
D M G TOTAL
TOO EXPENSIVE ’ 0 1 .0 1 “
SIZING VARIATIONS 0’ 3 0 -3 :
LIMITED COLOUR SELECTION - 1 2 2 - 5
LIMITED FABRIC SELECTION 3 5 1 9
LIMITED STYLE SELECTION 7 7 5 ' 19
LEG LENGTH ‘14 7 14 35
(too long/ too short) : - ‘
CROTCH LENGTH 8 10 )5 23
too long/ too short) -
HIP/ WAIST PROPORTION 10 3 2 15
THIGHS | 6 . 2 0 8
(too tight) ‘
OTHER FITTING PROBLEMS 11 8 2 21
QUALITY ‘ 5 0 0 5

TOTAL ' 65 48 31

NUMBER OF WOMEN REPORTING PROBLEMS WITH PANTS: 71

(58.9% of sample)



»i‘i . ” TS
L ,

. .
TABLE D-8 \\ '

REPORTED PROBLEMS WITH BLOUSES

)

PROBLEM GENERATIONS -
D M G TOTAL
TOO EXPENSIVE 5 1 \\E 3 9 .
SIZING VARIATIONS 1 o 1 2
LIMITED COLOUR SELECTION 0 1 .0 1
LIMITED FABRIC § TION 3 0 2 5
LIMITED STYLE ON 4 6 8 18
BODICE LENGTH C2 3 5 10
(too long/ too short) B
SLEEVE LENGTH 7 9 7 23
‘(too long/ too short)
SLEEVE CIRCUMFERENCE 4 2 2 8
(too small/ too big) '

BUST CIRCUMFERENCE 2 1 1 o 4
(too small/ too big) ' :
COLLAR & NECK FITTING 1 1 1. 3
OTHER EITTING PROBLEMS 5 5 6 16
QUALITY 5 4 6 15

(gapping & buttonholes)
TOTAL 39 33 42 volu4

NUMBER OF WOMEN REPORTING PROBLEMS WITH BLOUSES: 54

1N NA A€ mamalanr
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HTABLB D-

REPORTED ggoggzug wrTH sx:am | o o e T

4

'PROBLEM . ~ GENERATIONS' | ey
D" M G . TOTAL

T0O | EXPENSIVE o .,N‘,‘ ',$~‘l “[1 ‘~ o L6
 LIMITED SIZE SELECTION Ve R e e
HLIMITED COLOUR SELECTION B T AR o
 LIMITED FABRIC SELECTION 3 0 o 3
'LIMITED STYLE SELECTION ﬁbj B '16‘v,":‘3 77f:23

 GARMENT LENGTH .- . 8 5 T s 19
(too long/ too short) S T s n

? ;HIR( WAIST PROPORTION 11 7 s &
"”OTHER FITTING PROBLEMS }4 B o

v'QUALITY . o e l '1., . 3 :

TOTAL - 45 28 18 . 91

\
B 7RI

Y '? - 9 ° N K

NUMBER OF WOMEN REPORTING\PROBLEMS WITH SKIRTS 51 ‘_ﬁﬂfgﬁ

(56 7% of sample)

oy
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TABLE n-1o RS . A s
ggpgnwgn PROBLEMS MITH _BRAS. AND unoagwggg A

.

. . PROBLEM o - GENERATIONS
‘ ) B ’ ‘ ! ,Wah

®» . .p* ' M 6  TOTAL

 BRAS:

 'TOO EXPENSIVE
. SIZING PROBLEMS }
LIMITED FABRIC SELECTION
. LIMITED STYLE SELECTION
 CUP SIZE TOO BIG & °
» - FOR BRA SIZE |
- OTHER FITTING PROBLEMS - 1
f‘anUALITY - :

P WO
U= OoO O,
MO RO

N
om“
L
O W
w

~ UNDERPANTS:

. TOO EXPENSIVE -~ . 0 |
5 LIMITED STYLE SELECTION 1 : | S T
. - FITTING & QUAL; Y PROBLEMS 5 5 4 14

- | _

Q?GIRDLES.," | |
LIMITED STYLE SELECTION ';o

‘STZING PROBLEMS | .0
FITTING PROBLEMS T 0

| TOTALf;v o320 27 20079

i “'“NUMBER QPF WOMEN REPORTING PROBLEMS WITH: BRAS & UNDERWEAR: _48

- N

(53.3%’of‘§&mp1e):f@5’ 8
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TABLE D-11 . NS o o R .
' BEBQBIED_EBQBL§M§ WITH SLIPS |

PROBLEM '  GENERATIONS

D . .M G TOTAL

. T00 EXPENSIVE . 1 o 1 2.
LIMITED SIZE SELECTION 1 2 2 - 5
LIMITED COLOUR SELECTION 1 2. 0 . 3

LIMITED FABRinSELECTIQN‘ 0 '; i 0 ' 1

LIMITED STYLE SELECTION 5 9 2 16

'sGARMENT LENGTH. : 5 15 7 . 27
(too long/ too short) , S REEE o

Cstraps o .1 0o 1
- (falling off shoulders) R , ' :

“RIDING UP & TWISTING 3 2 0 5
OTHEROFITTING PROBLEMS SR & 2 '.7

'QUALITY PR _“, L T

— T e ~TE
 TOTAL 17 #3701 o o687

.
o
,~‘n Y -

NUMBER OF,WOMEN REPORTING PROBLEMS WITH SLIPS 40; E

S }}viib L (44. 4% of sample)
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TABLE D-12

'REPORTED PROBLEMS WITH SWEATERS - -

[

PROBLEM | ~  GENERATIONS

D M G ' TOTAL

.

TOO EXPENSIVE EEE 8 4 1 1

SIZE VARIATION. ,

L

%
o
—
Lol - ‘.
clad [V w

LIMITED COLO

wm

LIMITED FABRIC SELECTION =5 o 0
LIMITED STYLE SELECTION 4 - 1 . 4 & .. 9
CARE PROBLEMS . 0 1 1.2
'GARMENT LENGTH =~ 0 . .4 3 1
~ (too long/ too short) o S ’“ e o
SLEEVE LENGTH > s U1 m |
(too long/ too short) =~ .- . ' T
'OTHER FITTING PROBLEMS . 4 s 4 13

QuaLITY 12 .5 4 21

TOTAL - . 38 26 19 ;83

NUMBER OF WOMEN REPORTING PROBLEMS WITH SWEATERS: 48

’,

o, .« (53.3% of sample) -
. I NS



' LIMITED STYLE SELECTION 5 . 1 3

TABLE D-13 R L
'REPORTED PROBLEMS WITH BLAZERS (SUIT JACKETS)

PROBLEM R GENERATIONS

TOO EXPENSIVE . 3 . 2 0

SLEEVE LENGTH 5 7. &
"Atoo long/ too short) - .

i

i

_ OTHER FITTING PROBLEMS 4 9 7

CTOTAL. . 17 . 1 " 16

R ‘
g - S »
‘ﬁ o, R

NUMBER OF WOMEN REPORTING PROBLEMS WITH BLAZERS&t

.

37

Lo - x"(41.1% of sample)

% IR
S &3

o
-
- ‘.ﬁi
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TABLE D-14

. e .
REPORTED PROBLEMS WITH TWO-PIECE SUITS

5

147

GENERATIONS

17

24

19

PROBLEM
D M G TOTAL
TOO EXPENSIVE | 2 - 2 1 5
LIMITED SIZE SELECTION 0 0 1 1
LIMITED STYLE SELECTION 4 3 4 1
JACKET/ SKIRT (PANTS) 10 10,7 27
R PROPORTION | .
'OTHER FITTING PROBLEMS .0 9 6 15
. QUALITY ' 1 0 0 1
-
TOTAL 60

A

)

NUMBER OF WOMEN REPORTING PROBLEMS WITH TWO-PIECE SUITS: 39

(43.3% of sample)
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runnz‘n-15' S
\njtgnzzn'gggﬁpgus WITH GLOVES 0 /
PROBLEM | GEN;RATIO&S
| D M G TOTAL
TOO EXPENSIVE 2z 2 P 5
LIMITED SIZE SELECTION 130 4
LIMITED COLOUR SELECTION -1 S0 0 1
LENGTH OF FINGERS 5 5 2 P
(too long/ too short) ‘ o
FIT IN HAND AREA 1 1 ',é
(too widg/ too,narrowg ‘ o ) \ S
'GENERAL FITTING PROBLEMS 2 0 2 4
QUALITY . _' | 3 3 0 6
TOTAL o 1s 14 5 -7 e

NUMBER OF WOMEN REPORTING PROBLEMS WITH GLOVES: 27V"
“ - (30.0% of sample)

~ L
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" TABLE D-16
REPORTED PROBLEMS WITH HATS
~ PROBLEM o GENERATIONS
‘ D G TOTAL
TOO EXPENSIVE - 1 0 2, 3
LIMITED SIZE SELECTION 3 2 3 8
(too big/ too small) . ‘ .
. ™ - * Y .

LIMITED COLOUR SELECTION = 0 1 , 1 -2
LIMITED STYLE SELECTION 3 - 1 3 7
OTHER FITTING PROBLEMS 1 1 0 L2

TOTAL 8 5 9 22

.

NUMBER OF WOMEN BEPQRTING PROBLEMS WITH HATS: 16

. -
AR I

K I (17.8% of sample)

' >
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TABLE D-17

- ' ’ 4“.

" PROBLEM ' ‘ "~ GENERATIONS

D M G TOTAL
' TOO EXPENSIVE 2 2 o .. 4
SIZE VARIATIONS 0 0 1 1
LIMITED FABRIC SELECTION = 1 3 0 4 .
LIMITED STYLE SELECTION 0 0 1 1
GARMENT LENGTH 0 1 1 2
(too short) <
ARM LENGTH 1 . 0 o 1
(too short) ’ : '
QUALITY | 22 o v ° &
TOTAL | 6 8 3 .18
'

“«

NUMBER OF WOMEN REPORTING.PBOBLEMS‘WITﬁ SLEEPWEAﬁ? 12

¢(13.3% of sample).

.



