o '; The quanty of thls mlcroflche is- heavily dependent
- upon’ the qualnty of the ‘original thesis’ submttt_ed, for. -
mlcrofllrnlng ‘Every' effort has been made to ensure

the hvghest quality of reproductlon poss1ble

lf pages are . missmg, contact the um\)ersuty Wthh
granted the degree ' o .

¢ 'vv‘.
o . Y

T

Some pages may have md«strnct prmt eSpeCIaHy

- -if the original pages -were typed Wlth a poor typewnter
" rrbbon or if the umverslty sentusa poor photocopy )

PreVIoust copyrlghted matenals (journal art:cles\ B

publnshed tests, etc.) - are not fllmed

’ ~ | ~

L -t
N v

erned by “the’ Canadlan Copyrrght Act; R.S.C.” 1970,
. ¢. €:30. Please” read’ the authonzat;on forms WhICh

w

accompany thts thes»s IR

s . \’A LA N

THIS DlSSERTATION
HAS BEEN MICROFILMED
EXACTLY AS RECEJVED

CLNLL339 (FL s2/08): "

Reproductlon in, fuil orin part’ of thns fllm is gov- k

e _A e AT y . '( ; ‘ ) \”\\ L !
\.\\\ ’ - » | | r\ :i”' . . ’ ?: .-

e T NSRS X U P4 NN . T Lo :
‘CANADIAN,'TH"ESE&QN MICROFICHE "~ A R
o~ S el LS.BN i

THESES CANADIENNES SUR MICROFICHE ~ * . o : .

e L E d T SR A ’
. . ; o ' X :;_ ; '. - .‘ 4 ~ \ . { g
* ' ; B ‘,"‘: ~ P ‘. -.,, e - 4 Ll : T
. Nationé) lerary of Canada : ,“Bmgthéque nationale du Canada & B S
_Collectlons Deyelopment Branch , Direction‘du developpement des collectxons oo T v
. _"&anadxan Theses on - ) Servcce des t‘héees canadlennes L . - . e oo ' L

- 'MtCroflche SErwce N sur, mncroflche “\\t n Er o .

' Ottawa Canada NN L. ‘ ’ .

. KIAON4. . : = . R . N . .
& v.‘ ; .‘ y . . . . N »., ) )
?‘; ‘ NOTICE AVIS S

La quahte de Cette mucroﬁche depend grandement de’ -
.:Ia ‘Gualité de Ta these 'soumise au’ mlcrofllmage ‘Nous .
"'-'-ayons ‘tout ‘fait pour assurer une qyallte superieure'
. ";de reproductlén v ' : ,

_ S';I manque des pages,é veunllez comr’numquer
: ‘avec iy umverslte qm aconfere }

grade . ‘.-.,

La quahte dlmp.cessuon de- certaines pages .peut

laisser & désirer, surtout si Ies pages. orlgmales ont été

-.‘".dactylograph1ees a lalde d’un ‘ruban usé ou si |’ univer-

" sité nous a fait parvemr une photocople de mauvalse'
'qualite

P Lea -4

Les documents qua foht deja Iob1et dun drolt'

' ~dauteur (artlcles de revue, examens publles etc) ‘ne .

sont pas mlcrofllmes . . - ‘ .

La reproductlon i‘neme partlélle, de ce macrofllm

- est. soumise d*la L0| ‘canadienné sur le droit, d‘aquteur, .
‘SRC.. 1970, ¢. C-30.- VeUIIJez prendre connaissance des

formules d’ autonsatuon qur accompagnent cette’ theése.

T LA THESE A ETE -
o MJCROFILMEE TELLE QUE
NOUS L AVGNS RECUE

[

T

AT AT ST e 4 i g S B




' Natlonal lerary "

' Btblrotheque natlonale
, of Canada. : .

_ -.du Canada

' Canadlan- Theses Di\risidn

0391

-

- . a

: Ottawa Canada
: K1A ON4

Div:snon des theses canadtennes S

e )~ ......... e &

o o " '3/.5 J600 4/- 7

"y

¢

-,

PEQMISSION 'I'O MICROFILM AUTORISATION DE MICRDFILMER

4 < /|\ : -
. ~ . ) Y

+

. ) Please prm.t or type — Ecnre en Iettres moulees ou dactylographrer N g

y

Full Name of Author—~ Nom complet de I’ auteur .’

/seﬁc ﬂ/ Gz./o@ ) | S |
Date of Btrth——Date de nalssance oo Country of Brrth—Laeu de nanssance ' R
Ao 20, /928 (/5 ,q T |
Permanent Address— Ftesrdence fixe T Nﬂf
7/@3f Za :Sf . S
%52:@ ’“.4 76 6* /GT T

50 2y oV,

Title of Thesis — Trtre de la’ these

772/2 //éc C?’/ZS UF

o

[\44/¢/y/z//7“?’ Wz(d 62/4/@

4; /awr//vg@ Be /?z,s/ag/p:z—s OF /; /Pzwf/fgce 7‘001/71/ :

[y

VW// sre Q/ 7"

Unwersnty — Umversnté

Pé/D

oF  AEsR 7Y

a . P

Degree for which thesis was presented —_— Grade _pour 1equel cette these fut presentee

(ol P8P

e 75%//1/ Z%féfsa/h’

Year this degree conferred — Année d'obtention de -ce,'grade ‘

v
1

Name of Supervnsor — Nom dy- dlrecteur de thése

\

Permrssxon is. hareby granted to the NATIONAL LIBRARY ‘OF
CANADA to microfilm thus thesus and-to Iend or. sell copres of -.
the fitm. T . : o

The author reserves other publication nghts and neither the- .
thesis nor-extensive extracts from* it may be prmted or other—'-‘
. .WIsé reproduced wrthobt the. author’s wrutten permnssron S

0 )

‘
>

NS

L autonsahon‘ egt, par la presente accordee 3 la BIBLIOTHE

Que NATIONALE DU CANADA de microfiimer cette these ot de _‘ "

I

; “préter ou de vendre. des, exemplaires'du-film.

L'auteur se réserve les autres droits de pubhcatlon ni la these‘A '
ni.de longs extraits de celle-ci ne doivent ftre imprimés ou
autrement reproduits sans l‘autorisation écrife de 'auteur.

~

. Date

Signature

. 23

. NL'91 (4/77)

e ———




At A g VA a1 et et e v i S eV gt n s beees L .

.

THE' UNIVERSITY OF ALBERTA_

.
o FACTORS oF COMMUNITY WELL-BEING
AS IDENTIFIED BY RESIDENTS OF A RESOURCE TOWN . L
. | I "b‘Y-'f‘ , o
| (% Isasc N. Glick
NS
. \ .
| RS A. THESIS
| SUBMITTED TO THE- PACULTY oF GRADUATB. STUDIES
. IN PARTIAL FULFILLMENT OF THE REQ{JIREMENTS FOR THE f)EGREE oF
o DOCTOR OF PHILOSOPHY
.."' ' IN_- . a )
| . COUNSELLING PSYCHOLOGY.
|  DEPARTMENT -OF LDUCAIIo}qAL PSYCHOLOGY
R : EDMONTON, ALBERTA , : o o
: SPRING 1983 B |
N

SEV L

A e e e st w o, e

R 20 WO R




e :-“3;'5.,,1?;'f?*>r<<gm;;;;; -

. ) . " £ . -, - _;! v‘,“\ ‘2;.;":‘;;\"‘ _““\ .J'

L 2L A

' 3 ‘d“ . //’ B ) 4¢*- v.'

THE UNIVERSITY OF ALBERTA<ﬁ{“EyZ.- ’
- ‘ . . . ; ]
. \ ’ ‘ - | ’

R ]iaséjE:rm? i
'NAME OF AUTHOR - Isaac N. Glick: = - m‘1~_5ﬁ.{-,71 -

N

‘\TiTLE OPi?EESIS . Pactors- of Community Well—Being as
| “_Identlfled by’ Resldents of a Resource Town~
’DEGREE FOR WHICH THESIS WAS PRESENTED Doctor of PhllOSOphy

'f_.YEAR THIS DEGREE GRANTED | 1983 -

Perm1831on is hereby granted to THE UNIVERSITY
iOF ALBERTA LIBRARY to reproduce single coples of thls

-scholarly or sc1ent1fic research purpose iny."

The author reserves other publlcatlon rlghts,‘t'

-umay be prlnted or otherW1se reproduCed W1thout the

author s wrltten perm1331on.

PERMANENT ADDRESS.
7103 - lll Street

“Bated. LA

‘ Edmonton, Alberta.TGG'iGS.

b

..00'01983

thesis and to lend or sell such coples for prlvate, ,f

and neither the the51s nor exten31ve extracts from 1t L



THD UNIVERSITY OF ALBERTA ‘f":t'; T

TR f;,'f"FACULTY OF GRADUATE STUDIES AND RESEARCH Ty

y ST e,
ERENIN

The undersigned certify that they have read, and

:
i
P
E
a
[. o
.

\

~:{recommend ‘to the Facu;ty oﬂ Graduate Studies and Research,

:*t.i for acceptance, a thesis entitled, “The Factors of Community
j;jf Jh‘f ﬂWell-Being as Identified by Residents of a Resource Town f

Fn_submitted by Isaac N Glick in partial fulfillment of the

"<T.'fi; 315;réqu1rements for the degree pf Dpctor oﬁ Philosophy._n» 'f“
‘ 7 / ..’ oo - ‘_ « . v
o ' 4 . ¥ ’
] . . . -~
.

,t....‘-‘....“..'..'..-l‘

Supervisor . .

l....'...‘...‘......’.............

External Examiner~

.T'iiv"ﬂr."\\‘_ . ",.”fsuihzj

’

1993,

-q'oo’ooca-oo.co,oolo’
. . o e N 1
g i
P
A B s
. 5 R
, . .
+
3 ~ 3
W ' . '
L7 . - |
A : =
> '
R
Y ’



p
.

: The purpose of this exploratory study was to develop"

a conceptual image of community well being in a resourcef'

Nv

- townrﬂ The literature revxewed, ;reflects the inherent?‘

N

problem of defining a. general construct like well-being ’
and documents a variEty af perspectives across disciplines
and over time.- The description and pathology-oriented_

' 'literature of resource inwns was notedL Con&éntionalg*

N

,quality-of life studies in community settings wereﬁ
'reviewed, tracmng briefly the history,'value, and}'
o 1imitations of social and psychological indicator research,

and the subsequent impact assessments in rapid growth areas._'

ﬂff Finally, some theoretical perspectives were reviewed, based',“

o

'on theories of Change, Image,‘Community, 'and'Community':'

Development.,-r

]

The record of resource towns has called for a vision_'

of realistic well-being possibilities, to replace the almost

VUM (S VR 0

exclusively negative 'image portrayed in the literaturd'

. For this purpose, Via a modified Delphi process, this study

elicited reSident perceptions of what characterifes, what

-

o faCilitates, and what commonly prevents community well-being

in that context.

Findings indicated a greater unanimity about factors

that 'help -than abodt those that "hinder" community well-

being. It was‘ also noted that factors txpically assOCiated.-

\D

- with resourCe towns,'such as pace, stress, ‘transience,



-‘prOVlde. Related im\}ications accent 1oca1 input in

:than more subjective factors. One may igker that many

‘community alternatives. v

P S e >

7:crowding, and - isolation, were rated high by fewer residents

~

g _signiﬁdcance than the repetitious literature has/implied

‘;highlighted- (l) personal attributes such as commitment,
'involvement,‘initiative, and integrity: (2) shared

. e

‘residents considered these matttrs of less relative.“

"The highest ratings by 75 percent or more of respondents,-

responsibilities such ag cooperation, 1oca1 government, and 5

B
,;informEd planhing; (3) leadership-roles of government‘and
,_industry»to facilitate local aspiration and responsibi%&ty,

(4) the stabilizing function of the family,.(S) basic

1

'characterizéd by econom@c stability, natural and social

appeai for 'putting down roots'; and by trust and
contentment. , _ﬁ ‘ _-““" S ';“ ‘.14 ;_ o ;7*

(28

Implications are: that residents see community well—‘

'\

that government and industry must facilitate, but cannot

resource town planning, ldbal responsibility for 1ts

Optimizes fopportunity", : in WaYﬁ that foster rather than'fv‘..

“frustrate the highly rated personal attributes mentioned

ot

impacts were anticipated and \identified specifically, it is

posSible, and essential, to identify and facilitate positive

~r

‘serVices at affotdablb costsz (6) and an environment

.administration, and ‘a’ style by government and industry that ‘

fmitigating measures have been implemented when negative‘

'being as grimarily a subjective and locaI responSibility, .

-\
above. It is reasonable to c8nclude,.that just as -

Vot
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CHAPTER I '

e,

INTRODUCTION AND STATEMENT OF THE PROBLEM

SRR ', | 3 INTRODUCTION

y;' : The J"weELl beinq‘ .theme 1s v1rtually timeless andt”
un1versa1 (Plato s Repubizc, Richards,.1966, Mumford,.1961-'

_ Roblnson, 1976), and is an 1mplied goal of v1rtua41y allv
modern sésyetles (Andrews & WltheY, 1976) ' It has not beenh

' technlcally deflned in the 11terature (Levy & Guttman, 1975-‘
Moberg, 1979). Very recently"flrst signs of a sc1ence of
- well belng have been acknOwledged (Elkes, 1983), c1ting
' ev1dence of body—mlnd 1nteract10ns, 1nf1uence by the nervous
system on. the immune System, and blofeedback Use of the

. term in psychology and soc1olo§y is a phenomenon of the past -
“ two decades.‘ Levy and Guttman' dlscovered that weIl belng

LA . 0

does not yet appear in Engllsh and Engllsh s (1958) A'
cgmnrehgnsxxe Dzstxgnaxx Qi Rsxshnlggx and Rsxshganalxtzcal'
;AIﬁLmﬁ; nor in’ Ihg Intgrnatzﬁnal Ensxslgnzdla Qf ihﬁ.ﬁgﬁlale‘
sclgngea (Sllls, 1968),' a decade later. _ o,

-Andrews (1974) suggests that well behng is broadIY‘
Tconceived to mean'the "level™ " life qualltyr iced, ‘the
extent to wh1ch pleasure and satlsfactlon characterlze humani

‘ exlstence, and the extent to whlch people can’ av01d the_
varlous mlserles that are potentlally the 1ot of each of us;f

' Andrews & W1they (1976) narrowed the use of well belng to.'

perceptlons' of 1nd1v1dual well belng, Ln contrast to_.

quallty=of llfe _whlch they sa1d "Oould 1nclude the ’.

measurement of practlcally anythlng of 1nterest to anybody v

nvb
. » :




Sy

: and whlch is generally based on social. lndicator research
In a prollflc 1nterdlsc1p11nary literature, well-

' belng is now’ recognlzed %C a values 1$sue (Drews & Llpson,

1971 0’ Manlque, 1976 Ro zak 1979 Ferguson, 1980), w1th._

global surV1va1 1mp11cat10 s (Club of Rome, Meadows:et,a1;,7

1972 1974 Feathe: et a1 1980 lekln, 1980). .l )
THE PROBLEM, PURPOSE, AND RATIONALE

o v ~ The prbblem undertaken 1n thlS study was to have

:aare51dents of a resource town 1dent1fy the factors &f\

'communlty well belng, to determlne what fosters and what

z

frustrates 1ts occurrence 1n that context~ and to- 1ntegrate

re51dent perceptlons w1th relevant theory.,jInyquestlon.\

form, the problem was:

1. What are the spec1f1c descrlptlve features or

characterlstlcs of communlty well belng that 1ndustry,.

" government and the communlty may approprlately hope and plan

forJJlaresourcetown? ‘
"{2:' Who and what can best fac1litate the attalnment
of communlty well belng features? B .

S 3. What factors 1nterfere w1th such communlty

o features belng attained? 3
. o

,InxrelatIOn to community impact assessments, the

problem was to make exp11c1t the communlty norm or 1deal

that lS USuallyyleft unspec1f1ed in the language and

11terature of social and communlty impacts.

Ihel’.urp.o.s_e

' Thefpurpose was'to'formulate a conceptual image of -

N
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.*_communlty wéll- belng that can redlrect plannlng from the .

.klnd of communlty that needs preventlng, to the klnd that 1s~

"worth pursulng, to help Shlft the focus, expectatlons, and

_—

'energles of all concerned from the problems of resourcev?
ﬂltowns, and un1te them around creatlve pOBSlbllltleS 1n thosehg
‘~sett1ngs- and, to test a process for encouraglng a
' -communlty to grapple with the quallty—of llfe they want for,, :
thelr communlty,'and have Ehem 1dent1fy the facxlltatlngh;

condltlons and necessary actions to move in that dlrect1on._

Iheﬂmsznals

The ratlonale for thls study was rooted 1n resource

4

town llterature, 1mage and change theorles in. psychology,fd

. communlty development ‘theory, and peréonai ObServat10ns.
Resource town 11terature has been one- 81ded in its "

repetltlous descrlptlons of communrty problems. thtle elsex

- has been documented by which expectatbons could be molded,,

or’ planners and newcomers 1nformed The lack of studles

based. on resldents' v1ews (Larson, 1979, Freudenburg, 1980),

‘0

‘wand the need for _some positlve new - models, prov;ded further :

1mpetus for this study. | o - "4j. s 'l

Image theory, referrlng to "the plcture 1n our

" heads", suggests that awareness. of 1deal values is the first -

step in the COnSC1ous creation of the future, and of

communltles, since the image determlnes behav1or and is- the
A

'key to all ch01ce orlented 1n1t1a¢1ves. Polak (1973)

'empha81zed that 8001ety must give thought to practlcal"

’

‘ methods of image change and the klnd of 1mages that 1t.

L 8 e S hws T




-_IrOnlcally, the klnd'of

[
SN

’Vneeds;. it must examlne and be v1g1lant concern1ng those~“
"1mages of the future 1n the mlnds of p011t1c1ans,,'

. sc1entists, 1ndustr1allsts\and professlonals in ever%pfleld,J--

 lest society be v1ct1m;zed by unworthy vested 1nterests.- oy

.

The perSonal observatlon that some people appear.

[

to thrlve 1n the same resource town c1rcumstances where

W

others break down or leave, seemed to beg the cbmmunlty'f'

i“well belng question. It seemed reasonable to a85ume, 51nce‘ N

<

negatlve 1mpacts have been 1dent1f1ed and mltlgatxng:w
measures 1mp1emented, _that 1t would be equally possible tof
plan, teach .and 1n1t1ate facilltatxng measures for¢‘
-iicommun}ty well belngr 1f SPeCiflcally 1dent1f1ed fNo

'precedent was found in the llterature that made communlty .

well be1ng 1n that settlng 1ts explic1t focus._

Ry

Industrral developments are carefully planned and .”

v
gulded by econom1C'pr10r1t1es, based on a clear model of

what is- needed for f1nanc1al success. Communlty prxorltles

- and a model of communlty well belng in that context are less:

.clear than those that 1nform ecbgemnc planners;

Durlng the last decade, attentlon of 1ndustry and
government was 1ncrea51ngly d1rected toward socral 1mpact ]
1ssues.' Industrles ass1gne personnel and budgets to soc1al'

‘and communlty concerns and governments‘ sponsored numerous

'env1ronmental soc1al, an communlty 1mpact assessments.

T growth settlng has not been clearly conceptuallzed 1n~F1ther'

theoretlcal or 1dea1 te,ms, desplte a general assumptlonv

that a healthy communlt

ommunlty hoped for 1n a rapld

beneflts everyone ‘more, . 1nc1ud1ng‘




1.industry‘andigovernmenté~than .ah‘ailing.community{“
. R . - , A’ . - . «. ,

\~

METHODOLOGICAL CONSIDERATIONS F‘DR THE STUDY 7 _.'

The explanatory power and very real achlevements(;§
b :‘)'

the ratrpnal, mechan1$t1c models o £ CLence as applled to"r
"lthe mater1a1 world and 1ts component parts, has not been
_51m11arly reliable 1n the soc1a1 sclencest‘nor to the same |
'fjextent fea81ble.— By 1m1tat1ng the cla851cal model, thej"
'NSOCIal scrences have frequently been drawn 1nto extreme'ﬁgz .
:; of qhantlficatLOn,vand a quest for the dublohs 1deal of'
valuevfree Judgments. ThlS not only 1mposes aﬁyreference

d for observat1on and measurement of easily quantlflable
;phenomena such as soc1al 1nd1cators,, 1t often reduees‘

*

Ifresearch to elther/or assumpt1ons and assesgment Of

- duallstlc means to.. given goals (Polak, 1973). ', f';fg;',‘ 5 '.:_,,'

[}

The result, over tlme, in 1ssues such as healgi Or

L well belng, has been to harrow the perspectlve of those whg
adopted 1t, to quantlflable dlmen81ons, to 51ngle dlsc1pllne ,ﬂ-:?
'Uattentlon, ‘and to behav1or15t1c solutlons. Consequently,~ |

~the 1mportance of economic,. env1ronmental, psychologlcal;_ L

-

\

| and broader 8001al determlnants were sometlmes overlookedf
A(Gordon, 1980). Slnce each of these flelds has been om0
domlnated by the same 1nvestlgat1ve paradlgm,leach has had
t31m11ar'"b11nders . For example, ev;dence Of 11festyle-
related ailments. (Kelmgn, 1980; Hastlngs et al 1980), are.
troublesome to the medlcal model's assumptlon that

—

;pathologles are- bao-chemlcal in orlgln,. 81m11arly, ev1dence

.of body—m;ndmrelatlonshlps‘(Smith, 1975 Frank,_l975;r
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.<Antonovsky,31979), _run counter to behav1orlst1q assumpt1ons;

,deflned.

and all of. these,f to well ‘belng. that ‘is .ecOnomllcally-"

To reflect more hOllStlc assumptlons, and to

1ncorporate re31dent perceptlons, called for a departure in

,methodology from those documented 1n the resource town

“11terature.: A method was needed that engaged residents of a,‘.
~vresource town ;n some dlsc1p11ned reflect1on about communltyJ'

. well belng, to help 1dent1fy what is necessary to achleve 1tf

Jflndlngs derlved from the prbcess are equally lmportant “to

'1n their sett1ng. Slnce the method #%s exploratory, "the. .

- the . study as the assembled data.~ The study~must be saen.a@

rdistlnct from,’and prlor to, one, that’would seek to measure‘

W-the level of community well being in’ a communlty.

. ©- . BRIEF OVERVIEW o_iTHE.SlﬁbY

Parameters of the“ln

what “helps", '"goes with"™ or "describes”, apd what

h'hinders" "interfereS‘with' or- prevents , community ‘well-

'h~_and what hlnders' will be understood to represent all three‘

,terms in. each case) The communlty se1e¢ted ‘was Fort*

AP .
Q"_’-_ “

°$Well be;ngy and to 1ntegrate those with - flndlngs from the'

\belng in a resource town sett;ng. (Hereafter' what helps"

Mcﬁurray, Alberta,'whlch has experlenced WO major boom ‘

perlods. The prlmary data sourCe was a sample of re81dents

« -

who 11ved there durlng at" least one. of’ these perlods. ‘The

approéch was to have them 1dent1fy factors of communlty

\ -
. Y

11terature._ ,’:' e I .

T,

iry we‘ejdefined_in'térms of_w
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. ‘ dlfficultles,_more appropr;ately seen.as symptoms (Bunge,

, Spec1f1cally,- the methodology lncluded ln-depth
o 1nterv1ews w1th a selected sample of 30 long tlme re51dents, %.
._ together w1th a modlfled Delph1 procedure that engaged a’

‘ larger cross-sectlon of communlty resxdents. Frem the 1n-
depth 1nterview data, two llsts were developed The one
reflected the1r v1ews of what helps, and the other of what
h1nders” communlty well belng. These lzsts we;n then shared
w1th a larger communlty sample to obtaln‘ 1mportance" and
"hlndranCe'_ratlngs of each item on the llBtS. In a flnal
.step,lpart1c1pants were brought together 1n ‘a. semlhar
settlng to hear a flndxngs report,‘and to obtaln thelr’ é'

3

assessment of results and of - the process by Wthh data were

Y

obtalned

'-SIGNIFICANCE OF THE' STUDY |

o The hazard of conflnlng resource town research £6
_;vwhat 1s readily quantlflable, is to 11m1t attentlon to'

after the-fact" phenomena which, in the 01rcumstances,.are

often negatlve. Wlthout denylng the h1story of recurrlng ' -

1976),_there are compelllng reasons to 1nvest1gate what is’

behlnd the symptoms, -and more important, to bring 1nto focus,
“an 1mage of p081t1ve alternatlves (Antonovsky,ngTQ;

Polak, 1973; . Bouldlng, 1973) T ,;' g |

) Very practlcally, when 11m1ted communlty sesources in

rapld growth settings con81stent1y get committed to

problems,_lt is a matter of economlc and soc1a1 prudence

that communltles dlscover how to 1nvest resources'in,
kY / - o . .



;:'several types of 1mpact asseSSments.f Th1s study represents; '

,. t1ng what W111 ocour, then seeklng to prevent 1t. They do

[

community well-being."

W1th more hOllSth assumptrons about well-belng than

the tradltlonal economlc, medlcal, or even soc1a1 1ndlcator‘
models provrded,‘thls study contrlbutes to the very recent »

holism 11terature. The scope and paéé recent

“

technologlcal and 1ndustr1a1 developments, and thelr 1mpacts
\

on people and communrties, have shown the separate models of

L]

—

~we11 belng‘to be 1nadequate.
’ -~ F1na11y, the study follows sequentlally in aﬂ

trad1t10n of well-being’ research that long highllghted'

economlc 1nd1cators, then 50c1al 1nd1cators, followed by

‘_a k1nd of "futures and values probe for what gggld be,

1nstead of documentlng or measurlng only what is or haS'
~been.. o 1:f!§*

Wh11e 1mpact assessments are useful to fac111tate

&

. ’

prior plannlng, because the assessments do precede 1mpact,

'.'thelr perspectlve is Stlll pathology-orlented, 1 e., prOJec—

]

"not present a model or image of communlty well- belng toward

e

' wh1ch plannlng and expectations may be directed .'The
>implléd norm or 1deal that is be1ng 1mpacted has not usually -

‘been spec1f1ed. To focus the essential features of such a

L

4.commun1ty 1deal lends purpose and 81gnif1eance to thlS'
'exploratory study. The results should fac111tate moref

rpre01se 1mpact assessments, as’ well as subsequenth

!

measurement research to determlne ~the level of" well-belng

at wh;ch a communlty is functlonlng.

2 SRR
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CHARTER II. .
REVIEW. O'F__THE LITERATURE Am; Rﬁ;LAT{:b "Rﬁ;sisARCH .

iThlS rev1ew ‘is d1v1ded into flve sectlons."The"first

”hlghllghts the problem of deflnlng well belng and lists a-

~plethora of descrlptlve and theoretlcal terms that reflect

popular and theoretlcal lnterest in: personal and communlty*
well- belng from Plato to the present- the second summarlzes,
the . resource town llteﬁature of ‘the last two decades, ‘which
is’ largely descrlptlve,' and rarely 1ncludes re51dent*‘
'perceptlons nor focuses on. well belng,h the thlrd rev1ews
convent10na1 quallty-of llfe assessment “in commun1ty5‘

hsettlngs, c1t1ng the most relevant studles based on soC1al

5 -

,and pSychologlcal 1ndicators,.and the recent phenomenon ofpf
‘5001al and communlty 1mpact asSessments 1n resource towns-"
~ the fourth sectlon brlngs together relevant perspectlves
. from- theorles'of change‘ 1mage" and communlty

..development".‘ ‘A summary concludes the chapter. N A

WELL—BEING' HISTORICAL PERSPECTIVCES AND DESCRIPTIONS
(

- .been 1nd1cated by varlous authors (Bradburn & Cap10v1tz,_‘
l965 . 1; Levy &. thtman, 1975 361 Moberg,11979 3), not un—

'lllke that expressed concernlng l'healt:h" (Audy, 1971 141-,
__,.Ke\lman, 1980),’ "mental health" (Jahoda, 1958 Szasz, 1963), K
and quallty of 11fe (Andrews & Wlthey, 1976- Campbell.

et{al. 1976), Nonetheless, Moberg concludes from ‘his .

researchlthat‘ mostvpeople,have'rather deflnlte 1deas_about

- The 1ack of a prec15e deflnltlon of wellnbelng has,‘

RN P B VA
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‘the cha;acteristics a88001ated w1th, influencing, and.

;affected by (such a phenomenon) even though they have

-difficulty 1n prov1d1ng a definition of it" (p.9).

L .

Michalos suggests that while a prec1$e definition and.y

.»a well developed theory to gu1de one s research (are) a
happy c1rcumstance" (1n King Farlow, 1976 27), they are not

tessential 1n this type of research, Definition-and theory

are seen to emerge out of ‘the study 1tself "Generally allmv

one needs for a clear understanding is a criterion of
application for a term, not a meaning analy81s"f He 1llus-

dlrated by the phrase, 1s in pain for which a criterion of

.application IS "to be kicked in the shinsg. ‘He observes_

hlthat there is'no- need to define pain by analysis to be

,certain aS\we can be that.a person kicked in the shins is in

‘pain. - Simllarly, ‘he argues that clean air, freedom of -

m0vement, privacy, peace of mind etc. may be seen as.

-~

.criterla of application although we do not have a generally

acceptable meanlng analySis of the" phrase quality of llfe.

’ The literature abounds in descriptive and theoreticalv'

terms related to well being , but as Bell asserts,_ "no

N

t,conceptual scheme (or deflnition) ever exhausts a’ soc1al

reality.. Each conceptual scheme is a prism which selects‘

~some features, rather than others, in order to highlighti

historical change or, more speCifically, to answer certain“

questions“ (Bell, Foreword 1976) Each may be seen to

represent the: value priority of an - era or discipline, as the'

various perspectives of economics, med1c1ne, env1ronment,

'_health,’s001ology and psychOlogy are con31dered A glimpse

JETI PR PY, SIS SRPP-SONSLEIN




B T S S Y ST T I

okl

" of the many facets of the well being prism are reflected

. from the 1iterature that follows.'

Ihsﬁo_o_dhif_e ’
Plato outlined his Vision of'the good life'in his

REPUBLIC which portrayed the Greek cityhstate as an- organism

of functionally balanced interdependence; one that is

characterized by individual "service to the whole .Thef

v Y

well -being of the community was of greater importance thah

that of the: indiVidual if ‘there was tension between the two

(Robinson in King Farlow, 1976:126~ 141) " This pre";,ﬁ'"

industrial vision: of community well being has nothing to Say
about env1ronmenta1 concerns of our time, Justice was to" ‘be
the dominant characteristic of well being.- Development‘r
philosopher Goulet declares, "to 1ive well is the ultimate
‘reason for living at all~ all other values are instrumental
to the good 1ife (Goulet, 1971 124).

Utopia represents the deepest yearnings;.noblest\
dreams, and highest aspirations for a human soc1ety or
community,'where physical soc1al and spiritual forces are
integrated to achieve whatever people find necessary and*
deSirabl\\ The prOJected ideal usually accents selfh"
reliance, initiative, and cOmmitment versus dependence and
external coerCion. Utopias have been critLCized as
attempts to escape, but have also spawned—new creations.v

Ranter (1972) identifies three types of utopias in
North America. religious utopias as ear}y-as 1680;'

>

.

mdeL . *
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politico economic utopias that sought to  avoid the)
dislocation, mechanization, OVercrowding‘and povqu;
follow1ng the Industrial Revolution, guided by the soc1a1
creed of ‘Horace Greeley 1n the 1840'8 *and ‘since the l960's,
the psycho soc1al utoplas. This third type emerged 1n a.
context of soc1al 1solation and ihner fragmentation.
- Several emphasea\have been apparent, 'frdm/the Fturn on,

R
) tune in, drop out’ ~cr1t1que of Timothy Leary tm the

"_ humanistic psychology of Abraham Maslbw to the theories of

,4,:3 F. Skinner" (Kanter,‘1972 3=7).

"The Great Society 1n1t1ally represented the v1sron-
‘of a famine and poverty~free soc1ety resulting from "The
.nGreat Industry (a term that had come to symbollze The:
Industrial Revolution prior to 1900) which was expected ton

"throw" milllons<1nto the. lap of human comfort' (Cracroft,

Essays On Réform, 1867, Wallas, 1920) The mood allowed-

that even’ 1ﬁ The Great SOClety shouid deprive men of some;,

of the romance and 1ntimacy of life, (it would) at le&st
' give them such an in eaSe oﬁ security as would be far more
than an equal return. Famine would be impossible.u.Wars

.would be few and short."._ (Wallas, 1914 6)

o

»"*'

After the subseguent setbacks of “The Great . War",
"The Great Depre881on' and the J’F Kennedy assa881nation, an
' upbeat vision of social p0881bilities was -once again

_attached to "The Great Soc1ety durinq the’ mid 31xt1es

Johnson administration in the United States. ths_waghanv |

- exten51on of- Kennedy s uar on poverty . .I_. SR

=‘x"'
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-

»_early flftlesh though 1t had been 1ntroduced by Goldsteln as = .

iearly as 1939 (Sward, 1980 8) In Maslow 8 terms It refers
I

Tl

—. 0

to the fulflllment of what he calls man’s"hlenarChy'of;‘

Thls concept was elaborated by Abraham MasloW‘ln'thegfff~~k

'needs“ (Gob}e, 1970 52), and‘represents a psychology of;'

“growth toward health (Maslbw, 1968 3*8),.and 'toward unlty

and 1ntegratlon.ln . wlthin the person (p325). Based on.

Maslow 8 theory, Sheehan (1973) sees the 1deal soclety as

.and the‘colrectlve good (p.233), 51nce éach has a need to

" gee hlmself as a valuable member of a. communlty" ﬂ%240)-

~

3
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*would gu1de the 1nd1v1dual toward a healthlerr more'

- centered, wh1ch Carl Rogers utlllzed 1n 'Cllent Centered

’ffg Gordon Allport, Maslow,'and others 1n the humanlstlc.
~.~-..psychology tradltlon called ﬁor rehewed attentlon to 1nner~
experlence and development (becomxng), 1n GOntrast to the.

e&ternaﬁ, experlmental, p081t1v1st1c empha81s'of1f‘

behav;orlsts.- InAthls they shared trad1t10n with

developmental theorlsts, who, 31nce RouSSeau,'trled todﬂ

8

dlscover'"the nature of 1ntr1n51c growth forces. B ,that h’

1ndependent development“ (Crain, 2 1980 262 263)r._ 'j:_;g_'

Key 1deas are that development proceeds accordlng to -
an 1nner tlme table and unfolds falrly 1hdependently fromf
env1ronmental 1nfluences, and 1n a ser1es of stages. ThlS.

.v1ew spawned a phllosophy of- educatlon that 1s person/chlld—‘

PR e

PN

v fosterlgg arrangements that maxlmlze both 1nd1v1dual freedoml h

~F
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‘Therapy (1965), and wh1ch prov1des a paradigm for the

“..current communlty-centered study. - - e

14

The concept of 'becomlng is elaborated by Gordon\

Allport in a. book by that tltle (1955),‘and used by Carl.ﬁ

Rogers (1961), to'refer to the "move toward self-

fulfxllment" (Sward, 1980 8) 1n humans wh1ch he elaborates.

'.as the need_for autdnomy and the need for xelatlonshlp TR

Rank (1929 1931 1945) had prev1ously 1dent1f1ed this as the.

need to separate and the need to unlte (p.190),\ the

T

former refers to 1ndependence and self—rellance ’ and-them‘

_latter to relatedness, aff111at10n, togetherness,'and:

mutuallty" (Sward: 1980 9), all of which have both personal_

"and community 1mp11cat10ns.

]

Welfare.

belng of an 1nd1vidual or soc1ety prior to the “8ocial

a531stance ‘connotatlons that now surround it, Funk and

This” tradltlonally referred to the general well-

Wagnalls (1947) deflned it as "the condltion of far1ng well{'

;gxemptlon from pa1n or dlscomfort- prosperlty, also,

- condition as regaﬂds well-belng . "Allardt (1973:1) saysd

that welfare 1s concelved as a multldlmen310nal phenomenon
composed of several dlmen51ons of values.

"Mental Health" is.projected from Humanistic
Psychology's facet of—the well—being prism., 'In its label it
is still’ rooted in the medlcal paradlgm, but it represents a

”departure from psychoanalytlc and Behaviorist orthodoxy,<and

a move toward a more hOllSth view of man, the probiem of
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impreciseness (SzaSi, 1963) notwithstanding, Goblel
(19704120) identifies early "Third Force' 1nfluent1als like
© Carl Jung, Alfred Adler,.Gordon Allport, and Carl Rogers as

1nstrumental QESides these, Allport (1968) also 1dent1f1ed

- Hartman,'Horney, Erikson, Fromm, Goldstein and Maslow. -In*,j

this cOntext 'mental health“ 1s characterized by human
freedom to cu1t1Vate awareness, assume respon51b111ty,
exerCise initiative, make ch01ces and deC1s1ons, and welcome

R

opportunities for growth The - Blaar Report (1968, 1973)

LI

refers -to mental health as "a level of soc1al and’ personal
'well being at which a pmpulation can develop 1ts

“potentialities to ‘the fullest,possible_extent.";* (p;l7).

Hobbs, quoted by De Groot (1975-8), said that "mental health

now means not Just health but human well being ’ suggesting

;_that the concept is being transplanted to mOre holistic 5011
:. »

than what the medical paradigm prov1ded¢
Sxahllltx and Secqrity. - -
' These terms symbolize what have’ been called economic'
‘condltions of well~- ~being" (Vlckers,,1959‘13l) : For
centuries the aim was 'freedom from want" which, during- th1s

century, has shifted to a notion of 1ncrea81ng.abundance -
3 A y

at least in the Western world. Conventional economic’ w1sdom
;long assumed that if left unregulated the economic

conditions of growth would perpetually regenerate'

-y ey Ty :
o et ee - .. @ e o> -

themselves, gu1ded by ‘ap 1nv1srble hand' (émith, 1776)
. Thiswassumptaon is.nowlbeang sgripusly questioned in the

.....

S Western wOrlddas by the,Club of Rome (Meadows et al. 1972)
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and others (Campbell, 1976 1 Lelss, 1976- Roszak, 1979)

‘There 'is a bid fOr relntegratlng economlcs w1th phllosophy

(Goulet, 197l 6- 13) and/or values (Ferguson, 1980 323ff)
O'Manique (1976) suggests that the major ,1ncompat1b111ty
".may be between the values requlred for the surv1val and

development ;0f our species and those requ1red for the

) surv1va1 and development of our ‘economic system” (p.49L

Over half a century ago,’ Krutch (1929 42) warned of

"an anc1ent fallacy, whlch con51se' in -basing an Fstlmate of

our .welfare upon the extent to Wthh our materlal-

surroundlngs haVe been elaborated" . Slgnlflcantly, John-

-

Stuart M111, over a century ago malntalned that quantltatlve"

1ncreases wouId not necessarlly 1mprove ‘the lot of mankind
as a-whole. ‘He argued that a turn from quantltatlve to
qualltatlve criterla was the prlmary de51deratum for further
social progress’ (Le;ss, 1976:104).

Wallas (1914) referred to happlness as a- 'harmOny of-

the whole be1ng i and argued that in ™The Great Industry it

is-as 1mportant to plan fOt a workman's happrness as for hlS_

eff1c1ency "Bradbutn (1969) deflned happlness as the

extent to whrch positive feelings outweigh negative ones,

(George 1979: 211) Campbell et al (1976) ‘sugdest’- thatfif}

happ1ness refers to "short-term moods of gaiety'and elation'i'

Py . -

dlStlthlShlng it from the core meanlng of satlsfactlon.

-It Tefers more, “in recent reSearoh, to the affectlve than to

the cognltlve domain of experlence (George, 1979: 210)

"u81ng the tlme referent of "the past, few weeks_

i
1% b Kbk e ot Rt € s L e e
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'L1fe Satlsfactlon » defined as a " cogn1t1ve_

~

‘assessment of progress toward desxred goals' (George[

1979: 210), is seen as a measure of "llfe as’ a whole" and‘_

has. been "u.prec1sely defined as the percelved dlscrepancy o

between asplratlon and achlevement."' (Campbell, 1976:8),"

or more positively, 'congruence between achieved.and desired

goals" (Adams,1969). The "satisfaction™ concept has been the '

focus of considerable theory and research in'the
asplratlon tradition of Khrt Lewin and the relatlve'
deprlvatlon theme of Robert Merton (Campbell 1976.8L .
ngmunmnemgnmsnt

Development ethlcs borrow freely-from other dlsc1p—
llnes 1nc1ud1ng economlcsf polltlcal sclence, soc1ology,
psychology, and plannlng._ Althéugh each supplles its own
- definition of development, ethlcs brings them together in
‘one frgmework where development ult;mately means *the
quality of life and the progress of soc1et1es ‘toward values
capable of expre581og in varlous cultures (or settlngs)r“;
How. development is galned is no less 1mportant than xhg;
benefits are obtalned at the end of the development road"..

Although development can be studled as an economlc,.

polltlcal,'educatlonal, psychologlcal, or soc1al phenomenon,-

"1ts ultlmate goals aren.to provrde all men w1th ‘the

s

opportanlty to live full” hUman l1ves.- Thus undetstood

development is the ascent of all men- and societies in thelr-'

total humanlty (Goulet, l97l°xL

;\;Agl7
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ThlS phrase dates back to a speech by . PreSLdent»v

Lyndon Johnso+ October 31, 1964 (McCall, 1976 6). - It has.

'lspawned research and con51derable llterature 1n the Journals
'of both 8001ology and Psycho109y. ‘McCall 1dent1f1es two
‘, reasons for the current 1nterest 1n quallty of- 11fe (QOL)

flrst,:a w1despread de81re for something ‘better or a

nostalgxa for somethlng lost,_ and second;'the desire‘of“

planners and researchers for an’ index of soc1a1 well belng

analogous to the Gross Natlonal Product and other measures '

 of eConomlc well being.: The concern is with measurablllty
which’ has prov1ded 1mpetus for " soc1al 1ndlcators" research
rn recent_years, to supplement economlc 1nd1cators that are

now seen as an- unrellable yardstlck' (Shea, 1976:2) of QOL.

The Environmental Protectlon Agency (EPA) in"

'.Washington, D. C says that "the concept'of QOL has
emerged”.as anrundeflnable zeaSure of soc1ety ]
~determination and desire to 1mprove or at least not permlt a
:'ﬁurther degradation of its condition. ‘Despite current
undefinability, it represents a. yearning of peoble for some-
thlng which they feel they have lost or are losing, or have
been denled ‘and which to some extent they wish to regaln or
acquire” (E.P.A., 1973:111).. |

) McCall (1976) deflnes QOL in a reglon "as c0n81st1ng
in satlsfactlon of the general happiness requirements

throughout the region, i,e., for each inhabitant”™. The EPA

deflnltlon accents the subjective experience of life quality

whlle the McCall definition emphasizes the.objectlve

7
e
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condltlons or cr1ter1a for 11fe quallty,_'Both.are

- 19\ .

1mportant, though ‘in resource towns, external factors have?

‘tended to~r¢ce1ve most attentlon by out51de news medla,

’\

residents.' . Such, ?actors are more tangrble and appear more

drews & Wlthey, 1976 5), and in some ways have been more

>,.amenable to the canons of. rellabrlltyhand/yalldrty.>

'public offlclals, planners,-and sometlmes by local

e.‘manageable than attltudes or feellngs (Da key, 1972 9 Ah",,,:

ThlS term symbollzes the recent shxft 1n empha31s '

\

(and paradrgm) from the long standlng preoccupatlon w1th

1llness 1n the 'health" fleld In the wellnesslnovement"

(Ardell, 1980) it represents a goal worthy of actlve

health‘ i It. a1ms at well—berng,' c0mpared to mere treatment

'wellness" has- recently been publlshed (Ryan & Trav1s, 1980)

P

-E-promotion. This empha81s 1s often referred to” as "hOllSth.

'a.and preventlon of pathology. A gu1de to "h1gh 1evel,

oo 'VIvan Illlch (1973) popularlzed thlS term ”to mean

autonomous and creatlve 1ntercourse among persons, and the -

’1ntercourse of persons w1th thelr env1roument' and thrs 1n
_contrast with the condltroned response of persons to the
'demands made upon them by others, and by a man- made
<env1ronment.'ﬂ IlllCh elaborated7 1nd1v1dual freedom

4reallzed in personal 1nterdependence' and expressed the

_belief that _Ln any soclety,'as conv1viallty is reduced

-below a certain level, no amount of industrial~pradnctivity

e AT e th . afan e o e T L.
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”can effect;vely satisfy the needs it creates among soclety ]

L-members« &e suggests that contemporary inst1tut10na1

purposes frequently 'hallow xndustrlal product1V1ty at the'

in the-.amorphousnesss and. meanlnglessneSSgsthat
_plagueu.soc1ety (IlliCh,—19i3:ll)¢7
.tﬁensenfﬁnh.er.ens.e

-”expense of conv1v1al effectlveness, (and) are a ma]or factor‘

Medlcal 8001ologist Aaron Antonovsky, in. developlngh

g.

-in c1rcumstances where others break down.- After rev1ew1ng

e

‘ the extensive llterature on stress and coping and falllng to

-flnd a satlsfactory answer tao: explaLn thlﬁ,“,he examlned the

AL vk e

soc1al groups are unusually successful 1n maintaining health

I ew s

varlous material, soc1al, and psychologlcal resources peopleiw

well -being theory 1s what he calls the "sense’ of coherence®,

. wh1ch represents a general attltude, characterlstlc of those

who con51stent1y enjoy good health, that the world is’

comprehen81ble, that one's 11feﬂls meanlngful orderly, and

reasonably predlctable,oand that one at least partlclpates
in the shaping of one's destrny, (Antonovsky, 1979:123 ffJ.
A’ "sense of coherence représents a way of seeing the

world and one's"life in it. "It is perceptual, w1th both

cognltlve and affectlve components. Its referent is not"

this or that-area of'llfe, thls or that problem-  or

situation,‘this or that time, or, this or that stressor. It

1s a cruc1al element in the ba81c personallty structure of

an 1ndiv1dual and in the ambiance_of a subculture,'culturef

,ja general theory of health notes that some 1ndlv1duals andf"

»

}utlllze in. res1st1ng 111ness.» Central to his health or-h

-
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or h15tor1cal perlod" (p.124)

Wthh empha31s, says Antonovsky, reflects a. superfluous

- Do e
The concept is. distlngulshed from "sense .of control“._ L

cultural b1as' (p.127) The cruclal 1ssue is not whethero

control 11es in- one s own hands or: elsewhere. "What is

1mportant is that the 1ocatlon of power 1s where 1t is.

legltlmately supposed to be. Thls may be within oneself- it

mayube in the hands of the head of the. famlly, patrlarchs,V

leaders, formal authorltles, the party, hlstory, or a delty..‘

The element of legrtlmacy assures one that 1ssues w111, in

" the long run, be resolved by such authorlty in one's own

4

1nterests. Thus a strong sense of coherence is not at all

; endangered by not" bexng in- control oneself" (p.128)

Hgllsmﬂsl;stmﬂsnlth

Vo

'Hollsm' comes. from the Greek "holos ,'meanlng

whole and has come into’ recent usage to’ express the anc1ent

recognitlon that 11v1ng nature 1s more than ‘the sum of 1ts

parts, and contrasts sharply ‘with the mechanlstlc view that
&
has domlnated modern med1C1ne by its preoccupatlon w1th a

"maéhine” view of the ‘body and its parts (Bloomfield,

.1978§9° Antonovsky, 1979~ Dubos, 1959- Ferguson,—1980).

ThlS v1ew arose when ‘Rene Descartes, a 17th century

;mllosopher, compared the human body to the mechanical robot

in Louis XIII's garden (Bloomfleld, 1978:10L .
'HOllSth Medicine", interchangeably and more

p081t1vely referred to as ”Holistic Health': has been

defined as "a system of total living embrac1ng coucepts of'
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1ndividua1 experlence (Monaco, 1978 10) ‘Tt 1nvolves ann‘

ilntegratlon of body, mlnd, and sp1r1t (Bloomfleld) 1978 14,

'Hlppocrates (Cou51ns, 1979 17), before it was 51detracked by:

DeScartes (Kelman, 1980: 134)

_ The hOllSth health movement 15 careful tao" p01nt out'j'

22

’Vhealth promotlon and d1sease prevention in a person's o

ANeubert, 1978 34 ff), whlch is where medlclne began w1th:

i"the heallng force of nature (vgs medicatrix naturae) undera'

that . nelther the . hollstlc nor the mechanlstic v1ews ofb

2 A
v .

'IVhealth have ‘a, corner on’ "truth" Elther/or thlnk1ng 1s

Gordon, 1980 15 18), whlch once agaln deflnes the phys;c1an

as ‘a fac111tator and . recognlzes the actlve role of the

1nd1v1dua1 'in thé}heallng process.

The 1mportance of thlS shift 1s underscored by the

E av01ded and would be incoh81stent with the underlylng‘
'phllosophy of wholeness. Central.touthe.new emphasls~1s a_ﬂ»,¢;3u~
f_shlft in the’ locus of respon51b111ty from phy3101an back to A

id;theﬁlndLVLdual (Neubert 1978 38 Hastlngs et al., 1980 xlt;—

growing body of blofeedback and other data_Athat,

confirm a significant relatlonshlp between the human mind

v

and the body . for. preventlng and overcoming 1llness (Couslns,

1mportance of mental set to br;ng about heallng.:”

0 1979; Cous1ns, 1979 (SR) 20, Slmonton & Slmonton, 1978);ff5

'Once agaln, the new empha31s is really a redlscovery of the

’Paracelsus, the wonder healer of:the sixteenth century

who make ‘their patlents worse' oould not heal ‘ Healing

1nvolved faith and v1suallzat10n{ he said. 'If this person:,-

suggésted that government “authorities ~and 'learned fools-
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_belleves in what I say observed ParacelSus, '1t w111 come

~\htrue' (Frledman,'xl978 20). .

: ThlS term denotes"the natural optlmum of the human~

L e ‘

"1980 133) It seeks to extend the meanxng of human well-

123. :

1organlsm, that conditlonu.most apparently con31stent with -

/the 1nnate laws of psychobogy and physlology (Kelman[

belng beyond the socxally and medlcally 1mposed llmlts of

Fhealth" It-does‘not,-howevery 1nCIude .splrltf in\its

deflnltlon asg foudd in "hollstic health" o L i

- N

A worklng eflnltlgn that,can be used

" phenomenologlcally and rhe*brlcally, and con81stent w1th the

1jconcepts of hollstlc well- being "ana defrnitlons of . goodm~

Coalition on Aglng (Moberg, 1979:5) as follows. "Splrltual
well- belng -is the affirmatlon of 11fe in a relat1onsh1p with
God, self,.communlty and environment that nurtures-and

celebrates wholeness'

Moberg asserts,that Splrltual well= being is nOt a_'u

-~

mental health has been developed by The National Interﬁalth"

_,synonym for rellglon. ’Splrltual' 1s-seen ay a perva31ve.

‘ dlmenSLOn that touches all other dimenSLons,~= ths1cal,

psychologlcal, materlal and other aspects of human\

‘~existence,.-‘1n terms of ethlcal and moral values,

phllosophy of 11fe, anxletles, fears, self—esteemy etc.

(Moberg, 1979:14). " He suggests that its functxonal_h

def1n1t10n pertaxns to "the-wellness or fhealthf”of the
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m:totalzty of the inner resources of people, the ultlmate-

‘yconcerns around wh1ch all other values are- focused the ~t."

'vcentral phllosophy of 11fe that guldes conduct, and the'

" meanlng glvrng center of human llfe Wthh 1nfluences all

o laf-,;'.; ¥ . ‘ .f“"“,f’ | |
. Prlor to the 19th century, 'health“ was entwlnedl“,’
'»w1th the'practlce of 11V1ng,¥ not unllke the hOllSth health,
'fmovement today. In c1a881cal ‘times health was ‘a goal andﬂ”"

asplratlon of- llfe 1tself, avallable malnly to the wealthy.

1

:Perceptlons of health shlfted somewhat over tlme Vla medlcal
.theorles of "contaglonlsm 1n m1d—19th century Europe, then
z ‘a,nti:coru:a"c_:;io'nism'l which gave_way to "germ theory" in the
'lSlos,.whiéh;iﬁ“turn'was absorbed. by "scientific medicine”
f_-and its- focus on the b1ologlcal aSpects of the problem. "By
.'abstractlng disease from 1ts soc1al framework and reduc1ng
‘~1t-to the blologlcal sphere,_soclal condltlons were ignored"
(Berllner & Salmon, l980)5 ' ‘
‘Kelman (1980)fdistinguishes "clinical” and
”epidemlologlcal"models'of health; the former is seen as:
fperﬁect-wOpking;ordef- much: 11ke ‘a machine," reguiringys

! g L. e
vattentlon on ‘an 1nd1v1dua1 ba51s, by means that are

1nd1V1dual,and soc1ar behaV1or (p.2) -{:_ %5;.wa~ﬁ'_ T

-methodologically external" b 134); the latter sees:'_j,_m:

pathogenesis .arlslng ﬂrom the 1nteract1on of some
comblnatlon of external threats, and the 1nternal immune
‘system at the tlme, thus deflnlng health once agaln as a .
natural perfect'wprklng order of the 1nd1V1dual without

regard to the soC1al dlmen81ons of.health (p.l35L

o ¢
A
A

- N
. o
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'Kelman then elaborates diverse soc1al dlmensrons and

dlstlnguishes two types of soc1et1es and the health patterns;

of each Prototyplc of "Soc1ety A' is contemporary North

'Amerlca where the pr1nc1pal dynamlc is .the accumulatlon of

capltal. Health 1n that. context is. the opt1ma1 organlsmlc

-ficonditron" of the populatlon relat1ve and subject to that

_ accumulatron. . To the extent that the fortunes of the

populatxon depend on the contlnued accumulat1on of capltal,

¥

&

so toa does thelr health, and the;r s001a1 development._way.

e ,,~"~,

npisoc1al development“ Ke;man refers t0*such dlmen81ons of the
’social world as "d1v131on of Iabor, the nature of work- the
f level of technology,‘the pace of automatlon, the degree of.
uenv1ronmental abuse, ‘the avallable fOrms of transportatlon-

the thrust of schoollng and educatlon, health, medlpal care,

urbanlzatlen, personallty development, and sexuallty and

the structure of famillal, kln, and communlty relatlonshrps.-J' R

LS e

shaped by the 1nternal nature and dynamlcs of productlon
(Kelman,-1980 l36).~—uwﬁ RO L é,;'.m.ﬂ'rt
In “SOC1ety B'“the dimen31ons of soc1a1 development

are delxberated and targeted 1ndependent of accumulatlon,

'”Under Soc1ety A these are’ all fundamentally and contlnuously4

:subordlna(ﬁng the productlon system to support the

achleVement of preferred goals.' In thls case these goals-

(must) be quantltatlvely commensnrate with the capabrlrtles

of the system-of productlon but not, as in Soc1ety Ar

qualltatlvely subordlnate (p.l41 142). Soc1ety B has been

1nfrequently demonstrated 1n the western world though it
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x»contrnues as the 1deal of many intentronal and cooperative

o

‘communitles, as the gOal of socxallst movements, and the

secret yearnlng of North Amer1cans who feel captlve to, and

" their health threatened by, the demands of SOC1ety A.

-(\:“: Autonomy appears to be ‘valued 1n both soc1ety types-

for product1on goals in 'A" 'and for brganlsmlc 1ntegr1ty in

becomes subordlnated to the demands of production.

'.'B' - though, paradoxlcally, in Soc1ety A it frequently"

The: World Health Organlzatlon (WHO) defines 'health“"

1n.somewhat utoplan terms as . “.a complete state of

{

v.phy51ca1 mental and gocial well being, not. merely the

‘absence nf dlsease or Lnfirmlty (Antonovsky, 1979 52)

A general summary of health perspectlves reflectlng

'Blum (}974) and adapted from an unpubllshed paper by The

Mental Health D1v181on of the Clty of Edmonton Héalth

. Deparbment, states that 1n terms of the medlcal posltlon;

health is seen as the state- prlor to- dlsorder or dlsease,'or

dlsorder. .Publlc Health sees it as a state 1n-wh1ch B

have been fdund early and treated The humanitarlan Sees

'healthy 1f ‘man 1s at the center of its concerns. The

,v:. .

'Teconomlst tends to v1ew health as a s001al necesslty and

works to reduce dlsablllty, 1ncapac1ty, and premature death

A

'that would represent loss to the workforCe or: contrlbuﬁe to

poor perﬁormance in the work setting, The mental health

view sees health as movement toward self realizatlon or

as a. newly avqulred state resultlng from eradlcatlon of aﬂ
avoldable hazards have been avorded and unaveldable hazards

health in terms of soctety and bel1eves that a soc1ety is .




- self-fulfillment (Sterk et al., 1981):

‘groups? such as wives, adolesdents, and pen31oners.

In Canada.

The literature “on resouroe‘towns in'Canada_is

S, U7 " RESOURCE TOWN LITERATURE

:

largely a phenomenOn of,theflast_decade, with a few

exteptionsL 'Single'Enterprise.Communities In Canada”

(1953), under the ausplces of The Central Mortgage and

‘ Rob;nson (1962), prov1ded valuable, earlier documentation,

‘than the" communlty planner. The assumptlon, it seems, was

'Soc1a1 problems were- dealt w1th in terms ,of spec1f1c

phy81cal fac111t1es that were prov1ded for certa;n problem

-

A dlssertatlon on 'stress and 80610 Cultural Change

»In A New Town' begun in the early seventles, revealed that

-aresearch 1nto the SOClO cultural features of Canada s

industtrial new towns. is still in- 1ts 1nfancy (Morrlson,

1977: 15).. An early study on Canadian 1ndustr1a1 towns,

behav1ors ‘and problems. common to such developments.
An- e@ten51ve literature search of plannlng for

resource towns in the mld—seventles claimed that "no

examples could be found where comprehen51ve soc1al plannlng

jl'accompanled phy81cal town plannlng (Johnson, 1976:11).

'Federal leglslatlon ‘since then requlres a soc1al component

’Hou81ng Corporatlon, and another in the -early 81xties by
'but they were almed at- the town planner and engineer rather-

' that town plannlng would take care of communlty needs;

x;”Mlnetown, Mllltown, Ralltown (Lucas, 1971), documents;

B
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in‘new resourc7 town planglng,mbug 1f bhsed solely on soc1al

statistics, can be grossly 1nadequate.? Two soclai 1mpa¢t

studles in the same period rnclude one on northern problemsh

(Van Dyke et al., 1975),. and one ‘on- soolal characterlstlcs'

(Hlmelfarb, 1976). Segeral spec1f1c communlty proflles werei

also done by Van Dyke and colleagues (1978) in the Fort

McMurray area which conflrm the "boom town" stereotype.

A quallty-of life study (lefel ;975) has been much .

quoted for its summarles of economlc, demographic, and

soc1al characterlstlcs, but Riffel acknowledges that there

1s 11ttle data on 1nd1v1dua1 or famlly well—belng, HlS work
was based on one of. the few studles that 1ncorporated
're51dent perceptlons as legltlmate data (Mathlasson, 1970)
Larson (1979) observed that Mathiasson's work may be !the

only survey‘that,attempted to.obtaln oplnlons d1rectly from

communlty res1dents on quallty of- life 1ssues in resource“

towns. An exceptlon is an assessment\of health and 8001a1‘

services in Fort McMurray (Co-West, 1978) which interViewed-

both professionals and other res}dents -0f the town on issues

related ‘to communlty well- belng. e

A recent study (Nlckels & Sexton, 1976)‘deals'

spec1f1cally w1th quallty—of llfe factors 1nfluenc1ng
'populatlon stablllty, but wlthout explorlng subjective or
psychologlcal dlmen51ons. Indlces were prlmarlly social and
env1ronmenta‘[ as determlned by the interview 1nstrument

A British Columbla study by The Northern B.C. Women s

Task Force (1977), focuses on women's concerns in new
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;resource towhs.» About the same tlme, ‘a book of - readlngs,_

3

7“New Communltles In Canada' (Pressman, 1976), featuresf

L p e

'-Qexten51ve1y and descrlptlyely the commonly negatlve featuresi_u

of 5esource based settlements in the North A;:ff'

- o 2, -

On ‘the. 1ocal scene, the recent llterature 1ncludes a

”fbasellne study,é""NOrtheast. Arberta_ Reglonal' Plan:'

'InformationABase"(1976), and ektensiVe envirdﬁmental

research sponsored by.. Alberta 011 Sands Envzronmental

e ResearchaProgram.» That group also sponsored 'The Impact of

;»-Resource Development on- Lndlumdual and.Eamaly WelL-Beingy,

ﬁdLarsan, 1979), whlch documents demographlc characterlstlcs

Iy

and glves partlcular attentlon to fam11y stress and the

A lmpact of mob111ty on . famlly llfe. S ':' - -

The Co—WeSt study already mentloned (1978) documents

‘the many faces of mob111ty and 1dent1f1es the cause/effect"‘

cYcle of the moblllty stress syndrome (p.25- 38) The

study'probes_health.and-soc1a1 condrtlons/services in the

‘Fort McMurray oil sands region of:Aiberta, where:a boom town

atmosphere was sustalned for 18 years prlor to the study..-'

| Most recently Gartrell et al (1980) conducted an
exten31ve study 1n Fort McMurray based on the soc1ologlca1
theory of human adjustment The study 1nvolved some 430
re51dent 1nterv1ews. ~However, sub]ectlve psychologlcal
dimensions that ‘may c0ntr1bute to opt1ma1 adjustment".were
not considered. It looked prlmarlly-at external factorsw
such‘as‘housing, services, 1ncomes and 11v1ng standard

quality of employment, social partic1pat10n and famlly life.

= Wi, . e A w . ) " .
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“again, resource town problems are hlghllghted

In :hs Hn;ted Ststss-.

In the drive. for energy self sufﬁ1c1ency in the'

lJS slnpe QPEC, boom towns and related 11terature have both

emerged durlng the 1970's. The llterature 1s based 1argely

fon the experlence in thelRocky Mountain ‘and Northern Plalns

s.‘tates (Colorado, Wyoming, ‘Mont_a'na, Uta'h,~ 'Ne'w Mexico,
Arizona, Nebraska, and North and South Dakota) and ‘isg
assembled in three excellent books of readings, two of whlch

are edlted by J. & J. Davenport of the Unlver31ty of

‘Wyoming.  The tltles are: 'Boom Towns and Human Services

‘(1979) and "The Boom Town: ?roblems and Promises in the‘

4

Energy Vortex"(lQBOL

. The third, "Energy Resource Development- Implications
for Women and Mlnorltles In the Inter—MountalnlWest' is a
selectlon of papers~presented to the U.S. . Commission on
C1v11 nghts (1979) at a consultatlon with representatlves

of m1d western states 1mpacted by energy prOJects. Once

Most lesyanx Studies. - | A

No resource £own studies have been.found that probe
the .factors of_community wellebeindldirectly. The following
emplrical studies are'hichlighted‘for their relevance to

communit$ well-being and the impetus they provide for the
. : s

~current study.

"Stress and Mental Health In a BoomﬁTown‘ (Weisz,

1979) represents a study undertaken in NE Wyomlng 1n the”

town of Glllette and, Campbell County to. assess energy-

related impacts and mental health consequences in that area
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fofhrapid:development‘ The flndlngs prov1de releVant

emplrlcal ev1dence of the stressful 1mpacts that boom tOWns‘
are‘known for (pp.3l-47)- By using the HolmeSrRahe'

Readjustment Ratlng 3cale and a locally developed sources:
. of stress” measUre, (orlg1nat1ng from stressors 1dent1f1ed-;d
by key 1nformants as specific to the Glllette commUnlty),
| high levels of stress were 1nd1cated "not. only by the amountff->
of change in thélr llves, but also from the needs and
frustratlons produced\by def1c1t8 in communlty servxces, the

demands of adjustlng to llfe in a new COmmhnity, family“
needs, Plus a varlety of other stressors stemmlng from a

boom town 51tuatlon (p.39) The most telllng eV1dence of

) the overall 1mpact was documented by the 1ncreased need for

" mental health serv1ces which was far in excess of what might

legltlmately-be expected from thevpopulatlon,inCrease.

For examnple, referrals'to the local‘nental héalth
centre in Rock Springs, Wyoming, 1ncreased nlnefold in a
three year period wh11e the populatlon only doubled
AdmlSSlonS for the Northern Wyoming Mental Health Centre (NE
Wyomlng) serving a five oounty area that 1ncluded
Glllette/Campbell Counties, the center of energy
developments since 1974, reflected a 10 6 percent 1ncrease’
in this reglon w1thout Campbell County, while Campbell
County 1tself experlenced an increase of adnissions by
101.2%. The populatlon had only 1ncrea8ed by 62. 5% in that
coynty. An index of more severe cases Qf mental 1llness,
admltted to the Wyomlng State Hosp1ta1 reflected;a 70.5%

1nqrease for the_reglon wlthout Campbell,County; while that .
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coﬁnty-itself_sh0wed~a,GIO% increase (p.42).
' "Weisz observes'that 'when the people in'an impacted

communlty dlsplay hlgh levels of" stress in thelr 11ves,

T

predlctable 1ncrease JJI health problems is llkely toi
develop;f Sych problems/lllnesses manlfest themselves
through job- related def1c1ts 11ke absenteelsm and hlgh
acc1dent rates, and by 1ncreased demands for medxca; and
mental health services® “L39).1 He emphasrzes the need fOr;
'h;ghiy adaptive,'lmaginatlve soLutuons?ﬁmther than jhst;;;’ﬂﬁ
'more services alone, Wthh he says are like "the. flngersp
", L thrust into a burst;ng dlke, ——they~may temporarlly plug the
leaks but they do .not. ‘and’ cannot cope with' the flood".
o In a,“Reglonal Economlc Impact Assessment, Volume 2
“Summary' (Alsands Pro;ect Groupf 1979),'1t was stated that
"the rate of Mental Health out-patient reg1stratlons per
. .1000 population (Fort -McMurray) i’ two and one haIf'tlmestas
-hhigh as for Alherta,'ll 0 as compared w1th 4. 4" (F.144).
There is some 1nd1cat10n that thlS is a conservatlve figure
based on a- short-staff sltuatlon Jfor the perlod (August 1976
to April 1979) covered by these statlstlcs.
| The report states further that.'analysis'of-the out-
; patient . reglstratlons presented. in the- Alsands Impact
| _ Assessment shows that the proportion of patlents dlagnosed,
‘as hav1ng 51tuat10n dlsturbance (meaning’ that thelr;f"
emotional problems are a funCtion of ‘the situation they are
in), ‘and having neurosis and related dlsturbancealls very

much higher than the rest of the province, more than tw1ce
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bas relatively frequent .as 1n all of Alberta. Alsc,‘the

proportion of female patients 1s substantially higher thani'

‘ifcompared to 52% for all of Alberta in- 1977)'

the rest of Alberta‘(64% in the first ‘half of 1978, as

~f"The Impact of ResourCe Development on- Ind1v1dua1.and

"Family[Well Being (Larson, 1979) represents a recent and:

: comprehen&1ve review of the llterature, both published andl

unpublished, that pertains to 1mpacts on’ individual and

family well- beinglin nesourcea evelogment towns._gqf'

-l-‘,. g 're)‘- W a PRRIES R e v wo -

particular relevance here are studies dealing w1th mobility,

mental health and adjustment 1ssues. N

. Immigration literature provides substantive ev1dence'

that mobility and mental health ;are. related,‘and Larsoni"

"mental 1llness and hospitalization rates among both

T

(p.21 22) cites a number of studies to document higher;

,~1mmlgrants and migrants than w1th the general population.’

Alsq, citing WOlpert (1966), it was noted that "the degreey L

"Weinberg (1961) "eeothe stress factor, regardless of whether

-

:a move 1s voluntary or 1nvoluntaryf is 1ess 81gn1ficant than

the relative ability of the mover to cope w1th stress. .He

. .0f env1ronmentalhstress;aﬁsocxated;ﬁith.a.@OVe led to

careless and‘hasty mobility deciSions and, according to;f

found that adjustment among migrants is a function of 1nner"

:Security. Fried (1964 3):, on the other hand, suggests

’_that the 1ssue 1s 1nteract1ve, that mental health does not.

1nhere in the 1nd1v1dua1 alonq, but in the . relationship“'“

N

between 1nd1v1dua1 and env1ronment.

Larson s references‘to psychological problems found

~
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germane.fg“Nickels and Kehoe (1972) describe a variety of

:unsettled and changing soclal structures.u In. their

«AWhitehorse study, they found that while SOClal needs were

.actualization were typically unfulfilled In a 51m11ar
.study by Cram (1972), of 228 mine workers in f1Ve

dgeographically isolated camps in the Yukon and Northwest

" Territories,‘esteem and autonoerqneed jglf;llment, the
-

- .self- actualization scores were con81stently low..u The

dJackson and Poushinsky study in northern Ontario (1971)

ffound that,.among miners w1th high rate of past job

1nstab111ty and mobility, there were high levels of

h alienatron: Among profe881onal migrants, high rates of

personal alienation were assoc1ated w1th high occupational

fulfllled, the needs of autonomy, esteem and self-.

level, high father 8 occupation, attaching strong value to

haVing things to do,‘concern a\out recreational faCIIltIESf

'and concerns about climate" (Larson, 1979 61)

-I ‘"The 8001ological Analysis of Boom Towns" (Cortese

1mpact of boom town growth 1nvolves changes beyond the mere

.1ncrease 1n population. Strain on unicipal serv1ces, and .
J“

mental health problems commonly associated w1th such

strains, usually constitute the bulk of soc1o—econom1c

N

"assessments.~ Con81derab1y more 1mportant for the long

I N

.range, though less v1slble, are the underlying changes in¥:

& Jones, 1977 76~ 90), it is clearly shown that the soc1al'

4

"to be: common-in rapld develqpment areas are particularly 1,

lbehav1or dlSOIdérS and stress reactions resulting from_f;i
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the soclal structure and cultural systems that are

preclpltated by ene:gy-related resource ‘town development.,;~

33593193 IQED.LALELQIHLE Q!ﬁxx;eu j_‘:f:ntf;;,ﬁﬂi:frhnrrpi
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“The” 11terature on resource towns has emerged mostly.f.Q[.

srnce 1970 -and ‘has been: redundantly descriptlve" (Larson,

1979) of what can be called the bOom town syndrome,

encompa831ng rapld growth hlgh mob111ty and a variety of

communlty, famlly, and 1nd1v1dual stresses. The dlstreSSLng

31m11ar1ty of these towns has spawned a llterature that is-

repetltlous. Whlle generally authentlc, the record has been .

t

ihcomplete by its preocchpation Wlth negatlve

'characteristics. A- consequence has been to” sEereotype such R

towns so that there has been llttle else to 1nform

expectatlons or. plannlng.

Slemans offers the assessment that such téwns are,

~usually planned for the economic - functlon they have to

perform and for the admlnlstrative respons1b111ty they have

to,assume, more than for the peop;e who inhabit them

(Pressman,'1976), and so'the same scenario'has kept being

repeated The. model for f1nanc1al success that 1nf0rms
economlc planners in such settlngs appears to be much
clearer than any model of communlty well- belng that would

spec1fy communlty prlorltles in that context.

Larson (1979) observed that "little information has

~been obtained from the cétizens of communities concerning

"

ways of solving the problems and their dissatisfactions.

'John Public" does have something to offer; " (p.l31L"
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COMMUNITY QUALITY-OF LIFE ASSESSMENT

In a recent rev1ew of the 11terature assesslng

o “
~ - e >

‘7qua11ty of llfe in communlty sett1ngs (Zautra &/Gooﬂhart,;A:?;;

:'1979 :3- lO),}two complementary approaches are elaboratedf;

i |
_One utlllzes 'soc1al 1nd1cators to 1dent1fy ahd- descrlbe

'the.soc1al forces 1mp1nglng on che communlty and 1ts

.residehts{ the other is concerned with. psychologlcal~

assessments of communlty residents whlch prov1de

.psychologlcal.lndlcators of the ways in whiCh individhal

behav1or, asplratlonsl and also dlscontent affect well be1ng )

and gulde the creatlon, malntenance, and'evolution of

communlty settlngs (p.3) See also Campbell et al. (1976)

Soc1al 1nd1cators in hlstorlcal context is prov1ded

Cin thlS sectlon, includlng their application to communlty

‘mental health’ ‘studies, and' their. value and. limita¥ions.’

,Psychologlcal Indlcator Research is then revxewed, several
models noted, and some llmltatlons 1dent1f1ed. "The sectlon

concludes w1th a brkef review of Impact Assessment research,

.ngallndwa.to.rsnzsuzen

ﬁ;stgr;gal Berspegtlze - Sécial Indicators.initially

"represented an‘attempt to correct the distorted image “land

assessment) of soclety presented by - economlsts (Bunge,

1976 :150- 151), based on monetary values (Moberg, 1979 2),
w

and 'to ‘provide- an alternative or supplemental' assessment

to the tradltional econOmle 1nd1cators. "As ssch they_

1n1t1ally represented all‘non~econom1c indicators 1ncluding
some that were not spec1fically socxal'..The confus1on'that

is apparent in the "indicatorg" literatqre that followed
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durlng the 1970's may be seen as a pr0cess of f1nd1ng 1tsif

.;meanlng and appllcatlon.

A
e S

o

Impetus for soc1al reportlng had arisen durlngo

f;Presldent Kennedy 8 ’War On Poverty and‘President'Johnson’s,

'Great Soc1ety -1n the Unlted States durlng the 1960's, and

galned mOmentum during the" 1970's after the release of

: "roward A Soc1al Report' (U.S.- Dept. of Health, Educatlon &

Welfare, 1969) That report def1ned soc1al 1nd1cators as

statistics "of dlrect normative 1nterest whlch fac111tates
conc1se, comprehenslve, and balanced 3udgments about the
coendition of major aSpects of a soc1ety.- It 1s 1n all cases
" a dlrect measure of welfare.;"(p 97L A somewhat dlfferent
'definltlon was offered a‘feW'years later in "Social

Indlcators ULS. Offlce of Management and Budget, l973),»as

statlstlcs selected and organlzed to descrlbe soc1al condl-v

tlons and trends 8o also Sheldon & Freeman (1970 97).

Soc1al 1nd1cators have been variously referred to as-

measurements of soc1a1 systems performance" (Hoffenberg,A

1970.B779),: as descrrptlve of the socxal system' (Carlisle,

1972;25);,Aas.?'measures of social conditionsiﬁ(Sawhill,

1969), orl symptoms' (Bungef 1976 144);4as objective‘

' measures (Andrews & Wlthey, 1976 5), andras ’vaiue—free"
measures (Campbell et al”'1973:3).' - o

Out of 'this process also emerged the concept of

quallty of llfe -Wh1Ch very qu1ckly required some

dist1nctlons between soclal and psychologlcal 1nd10ators

(Zautra & Goodhart, 1979:2; between descriptive_and



'5prescriptive (normative)-assessménts (Bunge, ‘19763 142L
between objectlve and . subjective measures (Andrews & Wlthey,

14 ~

1976 5), and between quantltatlve and qualltatlve research

) mmmmmmmuaﬁmm' SOClal

and demographlc information’ complled for census tracts,

school ‘districts - ‘etc. have been studied exten31vely for

1nd4cators of a communlty s mental health (Zautra &

Goodhart, 1979: 3; Bloom, 1975), to determine what communlty;

'.characterlstlcs tend to covary with mental health needs.
Bloom (1975) tried to identify nelghborhood social
characterlstlcs that mlght account for changlng adm1581on
rates to psychlatrxc fac111t1es. *Based primarily on census
data helldentlfled four‘demographic clusters: socioezonomic
affluence,vsocialnisolation, social dlsequ1librium, and
’young marrieds. Nelqhborhoods characterlzed by
socioeconomic‘ affluénce and young q@rrleds had fewer
‘psychlatrxc adm1591ons. (Zautra & Goodhart, 1979 3) The
11m1tat10ns of this approach are illustrated by several

N

resource _town’ studles (Alsands Project Grouz\zZ§79; Wetsz,
1979) that found,just the opp081te to be tru

ere,
For some other characterlstics, like poverty-strlcken

areas and those characterlzed by soc1al dxsrupt1on,

cons1derable consistency has been shown between the

variation of mental health service rates with that of the

demographic and social conditions of those areas (e.g- Levy-

\ hl

§ Rowitz, 1973; Zautra & Goodhart, 1979:4).

Value and Limitations. of Socidl Indicators.

Extengion of well--heing assessment beyond economic measures



" has been an 1mportant contribution of social 1nd1cators,

Their relatlve object1v1ty,Athe advantage of belng counted

39

"w1thout 1nvolving a judgment of value from the reportlngz

' 1nd1v1dual (Campbell et al., 1973), and thelr capablllty to
'Jreveal trends, are all 1mportant in spec1f1c applrcatlons,

’Diétinct 11mitat10ns are also apparent: 'first, there

are 1mportant quallty-of life 1nd1cators ﬂhat are neither

v

economic: nor soc1a1, 1 e., water, 5011 and air quallty, and .

psychologlcal dlmen31ons, second, social 1nd1cators have

been aptly called symptoms' because they have most often
been llStS that 1ndlcated problems of life, such as
percentage unemployed 1nfant deaths per 1,000, suicides per

' 100,000 etcSIFlam, 1972;‘SChneider, 1976; Zaﬁtra & Goodhart,

1979:3; third, social indicator® are.abstract'

quantifications (Roszak, 1979:53), which don't always'

1nd1¢ate what is expected’ (Bunge, 1976:144); - fourth, there
has been a common fallure to d15t1ngu1sh between descriptlve

and prescrlptlve (normatlve) assessment (p.142); fifth,

they are limited to after- the—fact data, sixth, their heawy

reliance on census data imposes time limitations on their

use (Warheit et al., 1979:102); seventh .census d;strictf

rankings are unrellable predlctors of 1nd1v1dual scores,
i.e7; uncerfajn validity" (Schneider, 1976). - Supplemental
data via field surveys, key informants, etc. are,regulred
(Warheit et a1”1979-1021{ eighth, they tend to 1limit

perceptlon to what can be quantlfled° ninth, they do not

include psychological dimensions; and finally, they can only



”1'document the past and the status quo. ‘They cannot project
::'alternatlve futures. L

i:*EathQ]lega] Ind:cators

| Subjective react1ons to. llfe experlence --to social
pandlcator events, are referred to in terms of psychologlcal
v1ndicators.L Fout models and a’ synthesis are documented by «-
Zautra & Goodhart (1979 5 6)-* '..‘ T

An gn;dem;glgg;gal mgﬂgl ‘The focus here is on the
.1ncrdence and d1str1but10n of .disorder’ (much as in
medrc1ne), 1.eq stressful life events .such as family
disrUption; and JOb loss, etc.(Cassel 1975) are thought'
to .be 1nstrumental in development of psychopathology (Selye,
" 1956;. ohrenwend & Dohrenwend, 1974- Bolmes & Masuda, 1974).
:Mental health is- Seen as the result of malntalnlng internal
homeostasls. (Zautra & Goodhart, 1979:5).

A llfﬁ_&xlﬁlﬁ model. This is based on a theory of
adjustment that sees potentlal outcomes other than breakdown
or illness (Caplan, 1964: Antonovsky, 1979), depending on
whether the individual resolves the crisis successfully or
unsuccessfully.

A ggmpgtengy model. ThlS is in the tradatlon that
assumes humans _pPossess an inherent tendency to developk
SklllS, to Seek learnlng and to be actively in charge of
‘their own lives (Jahoda, 1958; Bandura, 1977; Rogers, 1961)
Env1ronments that demand too little as well as those
demandlng too much are seen as reducing a sense 0f well~
being (wlldman 5 Johnson (1977); _underload as well as

overload" (Antbnovsky, 1979:86,87). .

-
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An adap.tatmm_lsxel mo.dsl Thls model suggests that

experlenced events are.’ compared WIth an 1nd1v1dua1

1 .

"baseline determlned by prevrous experience (Brlnkman &

Campbell, 1971), and ‘that w1th each new experience the

*vadaptatlon—level is. reset. S . RPN
anthesgm Ams:..tue msm;al health ;nn.dsl'- ‘Zautra ‘and
xSlmons (1979) brlng together aspects of the fore901ng models n"

1nto one framework by - 1dent1fy1ng two sets of needs: (a) to

vdlmlnlsh, av01d, and/or adjust to painful. life events, and
(b) Uo develop and sustaln llfe Satlsfactlon by 1ncrea51ng _
1:competence, skllls and mastery over the env1ronment.

Adipstment and COmpetence needs are seen as 1ndependent of

each other, and meetlng both needs is essentral

In an obllque way “the lndependence of the dual needs

just mentloned is- corrqborated by'"Quallty ‘of Life In

: Alberta' (Hewltt et al., 1977 Foreword), whlch observed that

’di&ferences in objectlve condltlons are not related in any

51mple or drrect way to reported feellngs of llfev

satlsfaction or percelved well belng, ”that levels ‘of .
»

unemployment rates.m Impllcrt is the presence of both

not - both be satlsfred by external means or services.

S.Q.u,al Imna.c_t Ass.essm.en_t. p 'f'he hlstory of soc:.al

Ve

1mpact assessments' is very recent. In a' blbliography of

~

"
L}

satlsfactlon do not vary‘directly w1th, for example, leVels,J

*of social services o] 1ncome, nOr 1nd1rectly with cr1me or" ‘

objective and subjectlve diMensions of well—b:qng which maY.‘“
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several hundred studles (Bowles5 1979 151-1?30, the earllestj

~tltleS addressing 'soc1al 1mpacts dlrectﬂy were publlshed

in. 1974 (Gold 1974‘ Wolf, 1974) ;" . Av‘,

Soc1ai Impact Assessment (SIA) *18 an appllcatlon Qf

'.Dﬁ

soc1al science methodology to aSSlSt dia 8001al plannlng

(Bowles, 1979), "a mode of applled soclal sc1ence" (Wolf,

1974). It arose in. the trad1t1on of socxal 1ndlcator

v

research, but "in the context of rapld 1ndustr1al

development. With the pace of 1ndustr1a1 developmtnt 1n=thef

last two decades, and helghtened publlc aWareness about

ecologlcal damage and 1ts 1mpact on quallty of llfe, more

immediate 1nformat10n to 1n§onm planners bécame necessary.

Social Indlcators based on’ census data proved too slow ‘and

'often too Iater "Environmental Impact Assessment“ was the

o.,flrst response (Env1ronmental Assessments Div1siOn, 1977) 1n.

‘ Alberta to ant1c1pate ahd mltrgate adverse env1ronmental

'effects . ThlS was followed by 'Soc1a1 Pmpact Assessments“f

. LN
and~most recently "Communlty Impact Assessments"(Alberta

’Env1ronment Research Proposal, June, 1981). iAll of these

" have been 1n1t1ated to fa0111tate prlor planning of
mltlgatlng measures" (EIA Guldellnes, 1977:6). \'N

Bowles (1979 134) 1dent1f1es the objectlves and ‘steps

*of Soc1al Impact Assessment as: (1) ant1c1pat1ng the future

-

consequences of 1ntent10na1 ;nterventious (1ndustr1al'

”

'projects) 1n the present- and, (2) to help shape pollc1es-

Q;whlch w111 gulde these 1ntentional lnterventlons ‘in such a

.

‘7way that de81rable 1mpacts w1ll be maxlmized and unde81rable-

'Ilmpacts will be mlnlmlzed‘ ' The steps are: descrlblng thef

[ |

r . . - .
YN . : o ’
. . b o . v
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1

social (community)'activities in an area prior to a project;

s : S : : T
project itself; and forecasting the. patterns of seoecial

(commuhity)_activity_that will result from the interaction

of pre-project and project activities. (Bowles, 1979:134).

Conmunity Impact Assessment. In.Alberta, Community

Asgessment in two ways: "CIX is boncerned'with all types of

impacts that affect the defined area;;', but not strictly

. . '. \v . . -“
social dimensions. The seqond difference'is that in a CIA

describing the aétivities,assbciated_directly.with the

Impact Assessmeht is d;stiqguished'from Hocial Impagt'

*thé'affected community plays a key :qlé,in.the_impaét

asséssment prbcess".‘ The‘main goals-of a CIA are: -

--to provide.information to facilitate the decision-

making for the project;

-=to provide opportunities for individuals, groups
and communities to become involved in decisions’

which effect them;

--to educate the affected community, proponent and
- government on the potential effects of the proposed

development and the type of measures which could be
# adaopted to maximize.the benefit and minimize the

f >

negative impacts;

'——to‘facilitate“planniﬁg (and)”wbrking’fél&tionships'

between the local community, government agencies

and the proponent... (Alberta‘Environmemt Research:

PropoSal,~1981:1,2)g_

Impact assessments, whether "environmental",

"social®, or "community”, imply some kind of norm or .ideal

is ‘cdmmunity.wel;4beihg”.'

0

The current study is consistent with these. goals and

moves beybnd to engage'a'community'in defiping the implied

that is beéeing threatened. In the current study that norm.
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ndrm'that is being impacted, or to.which they'aspire..

o ' THEORETICAL PERSPECTIVES:
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'Change Theory offers some understandlng for the '

-repetltlon of typ1ca1 "boom - town condltlons, and at the same

t1me some ratlonale for the sh1ft in focus represented by’

th1s study.. Watzlaw;ck et a1”,(1974) identify three ways

_in whlch mlsh ndllng of7problems often maintalns them: - Xl)

h,action necessary, but not taken- denylng that a problem

-

ex1sts,, (2) actlon taken when it should not be; and (3) -

,actlon taken at the wrong level of 1nterventlonp

It is not dlfflcult from the hlstory and llteraturei

sof boom towhs to 1llustrate a11 three, and to 1dent1fy how's

problem deflnltlon and 1ntended solutlon have sometlmes

.

consplred to keep people busy marntalnlng the problem with

" their solutlons 1n a 'game w1thoht end' InterVentlon at

-‘a dlfferent level could free them to deal w1th causes or- to.

dlrecr energles of plannlng and actlon toward a more

productlve and more p051t1ve target

| The'general theory of 1mages, eidetics’f isyrooted'k,

in the Greek word "eidelon” which, Plato,'Epicurus and

t
'Democrltus used to refer to knowledge and the learnlng

process. (Polak.~l973 ll). Image Theory prov1des a

rframework for’ understandlng the behav%or of an,srganlsm or

organization. One of 1ts ba31c theorems is that the 1magew,

determlnes the behav1or.»The 1mage 1tself is bUllt uéKfrom
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all past~experienCe (Boulding, 1973: 6).'1ncludln9 bosh

1mages of fact and 1mages of value (PP.ll 12) The 1mage

. 45

acts as a f1eld and behav1or con51sts ‘in grav1tat1ng toward

~ the most hlghly .valued part of - the f1e1d (p 115)5

'1ref1ecting Lew1n 8 F1e1d Theory. : The 1mage xs seen as 'the

kY

image,,not merely the result of 1ncom1ng messages or

in modlfyolng the’ 1mage (p.2&). ‘ o } /

The image is a psychologfcaldphen ‘enon

- great 1nterven1ng varlable between 1ncom1ng and out901ng»

_messages.. This means that behav1or 1s the result of the'
;stimuli._ The latter .can change behav1or only as it succeeds

whichfhas?

'been referred to as "the p1cture 'in our heads' (Llppman,-

1922 3) ;- 1t 1s frequently future d1rected° and valuem

determlned, contalnrng not only what rs; but What‘might be"

.(BOulding,:1973'261 lak observes that.'whereas all

fexperlences ar% of the past, all dec181ons are about the

future.n.The 1mage of the future is the key to all ch01ce—¥

>

-8

.as a push—pull process 1n which a soc1ety 1s at‘ once
pulled forward by 1ts own magnetlc 1mages of an 1deallzed

“future and pushed from behlnd by its reallzed past' (p.1).

- oriented behavior (Polak, 1973 :v). He v1ews soc1a1 change_

Polak states further that 'awareness of 1dea1 values

is the first step 1n the consc1ous creat1on of images of the .

7Idef1n1tlon that which guldes toward a ,valued' future. The

1mage of the future reflects and relnforces these values

(Polak, 1973: 10) He empha51zes that society must . g1ve

;future and therefore".of culture, for a value is by\

thought to practlcal methods of ‘image change and the kinds
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of images that it needs; ‘it must also examlne and be-
V1g11ant concernlng those images of the future 1n the mrnds,
of pollt1c1ans,; sc1entlsts, 1ndustr1allsts' and,
.professronals in every Field (p 15), lest socretyvbe'
lv1ct1m1zed by unworthy vested 1nterests. ' |
Bouldlng identjifies three 90581ble effects of
fmessages on an 1mage~‘ the 1mage may remaln unaffected as. .
w1th n01se thatfls lgnored, the 1mage may be changed as .
with new. 1nformatlon that is accepted and 1ntegrated- and,
'revolutlonary change ‘as when a message h1ts some sort of"
nucleus or supportlng structure of an 1mage ana the whole
thlng changes 1n ‘a - radlcal way, ——as 1n a rellglous
conversron (Bouldlng, 1973 7,8), or the whole new ‘way: ofl
~see1ng represented by a paradlgm Shlft (Kuhn, 1970; Smlth,
.1975, Ferguson, 1980)
| z Image Theory 1ncorporates ideas xn the'tradltlon of -
'Allport, Maslow, Rogers and other theorists in pSychologyJ
Allport sa1d that ’we have pa1d ‘more attentlon ‘to the
pathology of becomlng than to 1ts normal course, focuslng
upon dlsease rather than health“.'r(Allport,.l955 :33);
}also,‘ihat 'value schemata are decxslve factors 1n_
: becomlng ".that values are the termlni of our 1ntent10ns‘
‘(p 90),‘andlthat every man“. has his own ultimate
:‘presupp051tions".whether they be called 1deologles,
phllosophles, not1ons, or merely hunches about llfe, exert

creatlve pressure upon- all conduct (p.95)

'ﬂ Maslow declared that "the study of the crlppled,'



Nadn

47

'stunted, 1mmature, and unhealthy speclmens can yield only a

‘.~psychology (Maslow, 1954)

Rooers, ech01ng Polanyl, speaks of man belng pulled

future~or1ented plannlng (p.257)

crlpple psychology"..: The study of self-actuallzlng pezpij'

must be the basrs for a more unlversal sclence

- by hls subjectlve v1sion (ROgers, 1980: 238), and of turnlngi»

from~ a. past—orlented remedlal technology to focu51ng on_l

"Boorst1n (1962) in a lament of the losslof-thew

American Dream, sees the "image' as based on "what is”

. .rather than 'What'might be", on modes rather than the 1deal

event or possibillty.v ‘He obserVes that humanlsts had almed

”%& 1nd1v1dua11zed portralt while the modal approach produced

"group carlcature'n"'Nalve empha31s on 1deals had at worst

’

} tempted men to unreallstlc pursuit . of an abstract standard
- of perfectlon- emphasxs on modes: and 1mages now tempts us to.

.pursue the phantoms of ourselves" (p.202) In any case, he f.

1dent1f1es as one of our "deepest unspoken bellefs".the-v

bellef in the malleablblty of the world" QL204). -

To the extent that the 1mage 1s informed by thef

class1ca1 model of the physlcal sciences, an extreme use of

' quantlflcatlon, a capitulatidn to pos1t1v1sm, and to value-

free Judgments (Polak, 1973 244), it will be I;mrted to the

modal past, The alternatlve, 1ncreasxngly espoused andi.

reflected in the foregorng llterature, 1s to also 1nform the -

1mage w1th a realxstlc ideal, : Tuture pOSBlblllty.

; Wh11e such studles have been uncommon, an approprrate.

paradlqm for thls curnent one was proﬂ&ded by Lew1s et alf .



K1976)_1n a famlly systems study. Two things are

'noteworthy-“ the study fOCus 1s on' the 1nteract10n of the
v

famlly system rather than the Ldentlfled patlent- and it
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studres healthy rather than problem. famrlres. The study'

'establlshes the fea81b111ty of prob1ng for well belng data

in contrast, and in addrtlon, to the more tradltlonal focus.

-_Qammunm_and_commmtxment_lhmx

' -lebet says--that COmmunity -is. the product of people

worklng together on problems, of autonomous and collectlve

fulflllment of 1nternal objectives, and of the experlence of

11V1ng under codes of authorlty which’ have been set in large

. ‘degree by the persons 1nvolved' (lebet, 1970 xv1) He

»;‘suggests that what is commonly establlshed in the real world

is "a klnd of suburban horde" that lacks common functlons
and’ authorlty because under a k1nd of 'rotten' borough
'system, effectlve control 1s vested elsewhere." .. 'What
else” ’ he asks, 'but the soc1a1 hdrde and allenatlon can be
‘the result? --slnce- where power is. external or centrallzed

whé&e it. relleves groups of persbns of the trouble ofemaklng

'1mportant dec151ons, where 1t 15 penetratlng and mlnute,‘

i3

'then, no matter how w1se and good it. may be 1n prlncl,ple, it

- 5

'1s dlfflcult £6r a true commnnlty to develop. Communlty

thrlves On“self help (and also a. 11ttle disorder),*elther

corporate or 1nd1vidual and everythlng that removes ‘a group'

_from the performance of;, oOF 1nvolvement ln,_its own

a

government can hardly help but~ weaken .the sense of

., community" (lebet,.1970 xvi).

a
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“#Rlein (196 8) deflnes coﬁmunity as: patterned'

1nteract10n w1th1n a domaln of 1nd1v1duals seeklng to

achleve securlty and phy31cal safety, to derlve support at

:thrs Qf stress,)and .to’ galn selthod and 31gn1f1cance

Vthroughout the life cycle . Franken (1375) points out' thatt

this definition rests on: 1nteract10ns of 1nd1v1duals rather
]

than on the soc1al~organ12at10n, and that research-confarms
that “the communlty remains as tﬁe phy51cal or psychgloglcal
'huddllng place' whereln some semblance of safety and basié
' security can belfcund"(p.l4)»

Gutheim-suggeSts that the idea.that governments do

.thlngs for pEOple was once a great. 1dea that 1s now passe“

'&

and that "the idea that a c1ty should be organlzed prlmarlly

to make 1t convenlent and efflclent to do tthgs fg; people.

(should be replaced by) the idea that it should fac111tate

people's‘ d01ng thlngs for themselves '(Gutheim, 1976:28).
He asks, in effect, what it 1s in the move from the organic
community?” to the urban commun1ty that has ob ed us to
sacrifice this dapablllty? How can people‘be,oségiized and
commdnxtles strengthened in the ability to do things for

thémselves in;the'new setting?

Packard échoing Nisbet, gsays: "The quest for:

communlty will not be denied, for it sprlngs from some of

“the powerful needs of human nature -*need for clear sense of
vculturalipurpOse, membership, status and‘continuity.
W1thout these, .no amount of mere material welfare will serve
to arrest the developxng sense of allenatlon in our society"

V(Packard, 1972.289). Erfic Fromm asserts that alienatlon in
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abundance may be as.inimicalfto'humah happiness as

alienation'in mieery' (quoted\by.Goulet,,Theﬂmyth Of« Aid,
1971:17); |

~ 'On the'community relative to economic interests,

Jose' Conrado Benltez observes that " economlc growth spelled

‘out in NP does n easure the welfare of people 11v1ng in.
m o .n.

communltles. Con81derations whlch in trad1t10na1 economlcs

are related to those of the bus1ness fitm, can and must be

it

translated to relate.tonQp communlty (BenxtezL 1976: 19)

” ‘ R PR ‘ ) LT
is empha81zed by The United Natlons gnv1ronment P&ogram

(UNEP) Adv1sory Group.' "A human settlements approach is a
key conceptual 1nstrumentu. nat10na1 plann1ng, through
strategles for settlements_gls a means of hu&%nIZIDQ and
sociallzing the whole development process. (It) sees man -
in totalitye in work, in play, ‘at home, and in relatlonshlp
Qith nature and the env1ronment Its objectlve 18 to ensure
the spread of development efforts ~the quallty of life- to
the: people (Bell, 1976: xvii), _

Ward and Dubos assert that 'there is no single policy

that deals more adequately with full resource useg\ an

abatement of pollutlon, and even the search for more labor-

1nten81ve activ1t1es than -a pIanned and purposive strategy

for human settlements” (Ward & Dubos, 1972:180).
Central concerne of the community, of development,

and of communlty development are 1ntegrated by Goulet

(1971): "The demand for development's benefits cannot he




silenced. The challenge 1s to be 11berat1ng rather than
.alienating in the process”™ (p. 327)".. "How development is
obtained determines whether men areJ liberated or

~\a11enated.".To achieve the benefits of development at the

51

'cost of sacrificingrhuman freedom and critical 1ntelligence

ig to negate the very good life and good society development
seeks to p}oduce (p.298)".. Creativ1ty (1n development)
must be‘%he 301nt aCCompllshment of partners enjoylng
'rec1prOC1ty in their-mutual relations, Otherwise
Jelationships are structurally exploitative;(p.37)“..'As

important as the goals themselves, are the means and their

consequences on human life".(p 219).... "There's a

difference between being the agent of one s development as

defined in one's own terms, and belng a mere benef1c1ary of
development as- defined by someone else” (p.19L." "The
community should be the pr1nc1pa1 agent of its nswn
‘development' (p:59).
e Carl Rogers suggeets that ind@ktty‘has done some
limited experimenting with 'pefeon~centeredf communities,
and. quite succesefully, "until a point is beached where the
goal of personal ggdwth confronts ~~or appears to confront—-
fhe goa] of profit making.... There has been a ferment at
work in our culture that has brought aboit. many efforts to
give more prominence to ‘the dignity and strength and self-
determination of the individual. As a culture{ we are
groping for future forms of community” (Rogezs, 1980:184).
‘A‘source:of hypotheses about community wellwbeing is

found jn some theoretical writings about family svstems
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based in part on Generail Systems Theory as reviewed by

Buckley (1967).,'He introduced a conceptual framework from

which to View ‘socio- cultural phenomena. Lewis et

' al(1976 10) reflecting on Speer B (1970) review of Buckley,

questions whether the concept of homeosta81s is adequate for

complex, adap&fve systems. He suggésts that disturbances of

\pt

homeosta31s may well be p031t1ve and that homeosta81s 1tse1f

may in some circumstances be a form of dysfunction. 'Speer
postulates a relationship between flex1b111ty, autonomy and
abeence of rigidity on the one hand, and system v1ab111ty on
the other This would appear to have relevance to a

community'situation despite_the'fact that a resource'tdwn is

not generaliy known for homeostasis. ' v

SUMMARY

The 1iterature reviewed has reflected the inherent
problem of def1n1ng a general construct like well- ~being,
whether of community or 1nd1v1dual, and documented a variety
of perspectives across disc1plines and over tJme. The
description—oriented llterature of resource towns was then
noted, and its preoccupatlon w1th community problems and
pathology. Conventional quality- of life studles in
community qettings were reviewed, trac1ng briefly the
higtory, value and limitatlons of social and . psychological
1ndicator reseéarch, and the subsequent 1mpact aSSessments in
rapid growth areas. ?inally; some theoretical perspectives
were rev1ewed .based on Change Theory, Image Tbeory, and

theories of Community, and Community Development.

52
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CHAPTER | III o ) L
\;ETHODOLOGY FRAMEWORK AND DESIGN e
o
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ThlS chapter 1s presented in two major sectldns.
Under "The Method Shapes the Inqulry the Delphi method is
characterlzed followed in turn by a.sketch of - 1ts history
and appllcatlons, and by its advantages dnd llmltatlons.
The secend sect1on,.'The Inqulry Shapes _the Method"- begins

with the- phllosophical assumptlons that have var10usly~

shaped Delphi studles. ThlS is followed w1th a llst of.

objectlves derlved from the llterature reVLew that helpedu
shape. the current study. The appllcatlon of Delph1 in this
study ig reflected in the de51gn overview and 1n the step-~
by~ step procedures of each Round.. The chapter concludes
with an nverview of the study process.
THE METHOD SHAPES THE INQUIRY

Delphi Characterigtics .

Generally deflned, the Delphi is 'a structured,
multistep, anonymous communlcatlon process Wthh allows a .
group of 1nd1v1duals to deal with a complex problem
(Barrlngton,,1981-58) Deflnlng character1st1cs of the
method are suMmarlzed by the same author: (p.59). to 1nc1ude-

1. Iteration or controlled feedbaék at various
stages of the process; | | |

2. Anonyhous'response ensuredlby guestionnaire or:
compu’ter‘: -

3. Statlstxcal analysis of group responses,

\

4. Revision of Judgment in: the llght of added



. information;
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5. Reliance on intuitive judgment which may or may.

not be 'expert'- and
6. A goal of consensus or the dellneatlon of pros

and cons of an issue.

4

Usually there are three groups of 1nd1v1duals‘”

1nvolved in the process: the desrgp and monltor team; the
group of respondents sometimes'referred to as‘tbe Delphi
panel: and the user-group that has commlssioned the study.
Linstone and Turoff (1975) d19t1ngu19h two'types of
nelphx. ‘The "Conventlonal Delphi® is a paper—and—pencil

version where a small ‘monitor team designs a questionnaire

that is sent to a larger respondent group. When the

guestlonnalre .is returned, the monitor teah summarizes the
results and On that basis develops a new questlonnalre for
the same respondent group. 'The respondents are usually
glven at least one opportunity to reevaluate thelr orlgxnal
answers based on examlnation of the groﬁp response. This

form of Delph1 comblnes a polllnq procedire w1th a

conference procedure andxkﬁlfts "a significant portlon of

the effort needed for 1ndiV1duals to communicate from the -

‘larger respondent'groupwto the smaller monltor team (psd).

A more recengg;g&, the "Real-time Delphi™ replaces
the mon1tor téam to a large degree by a computer which is
programmed to carry out the compllation of group results.

The advantage is ;he eliminatlon of delay caused by

summarlzlng each round of Delphl. . Tt makes’ more cruc1al

that the characterlstics of "the communication bhe well



o defined befbre Delphl is undertakenr In the paper and—

penoil version these characteristicsfgén be adjusted as” a
«{functlon of the group responses (Linstone & Turoff,v1975 5).

' : Characteristics common to both types are represented
fby f0ur distinct phases., Phase One explores the subject

<under discussion With opportunity for each participant to

E

contribute additional 1nformation he feels is pertinent to

_3the issue, Phase Two seeks to reach an understanding of how

Jthe group views the issue, ilL the extent of- agreement or .

wdisagreement and/or what they mean by relative terms such-as‘m

importance, desireability, feasibility, etc._,Phase Three

f‘seeks to elicit’the underlying reasons for disagreement or

[l

-‘differences 1n responses, and assesses them._ The Fourth

~

'Phase is one of evaluation when all previously gathered

.

material and anaIysis LS fed back to partrcrpants for_dr*

consideration and flnal response (Linstone & Turoff,

1975 5) B P

'J‘ammmmmmnfnsmm

An A;r Fdrde—sponsored_Rand Corporation study in the

'1early 1950's concerning the use of expert opinion marks the

'beginning of what is now known as 'The Delphi Method' ' ?he

xobjective of that study was to obtain the most reliable:‘“

consensus of opinion of a group of expertsr"by'a series of
intensive questionnaires 1nterspersed WLth controlled
"opinion feedbaek‘ (Linstone & Turoff, 1975:10).; :_f‘f‘

. Due to the classified military nature of 'Project

h':ﬁlnelphi' 1t was more than ‘a decade later in 1964 that Olaf

- o~

-y

"
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“"l Helmer, involVed in the original Delphi, together with J._

5{1.Gordon, drew the attention of persons outsrde the defense

4g;commun1ty to the potential of‘the‘Delphl method. In this’

%

'“flcase 1t was applied to a f0recast1ng study.‘ Its a1m was to'

_ ﬁassess 'the directron of long range trends, with spec1a1

;empha81s on science and technologyr‘and their probable

"effects on our sgc1ety and our world" (Eelmer, 1966)
I \

'( Whlle much of Delphi's use has. been in; 'futures

\

5

'where subJective Judgments were 1ndrspensab1e. These have :

x

..\;included, observes Helmer in retrospect over 20 years after

‘ ;{FProject Delphi ’ normative foreCasts, the ascertainment of

r‘tTPastudies, it has also seen application in many other contexts‘

~jvalues and preferences, estymates concerning the quality of"

11fe7 51mu1ated and real deClSlon making; and what may be-
by ,

'called LnVentive planning .by which is meant the;

1dent1fication.“of potent1a1 measures that might be taken|

to deal with a given problem 31tuation and the assessment of;

< 4§

'~such proposed meaSMres wrth regard to their fea31b111ty,

ane31rability, and effectiveness (Foreword by Helmer in

T_Llnstone. & Turoff, l975*xix);' Polak (1971) has 1dent1fied :

fthe latter application of Delphi as ‘a- 'brainstorming

"htechnLQue 1nvolv1ng exchange of ideas 1n a controlled way..-

Helmer identified two areas wherer'further solidifi—_'

;,cation of the Delphi technique clearly would be o

ZdeSirable.":' to'provide Judgmental input data for use in:'

’.‘“studies in- the soc1al science area where hard data are not

.available or too costly to obtain,iand to gather expert;p
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opinions among the.nationwide advice community on which

N
governmental deciSion—makers frequently rely'(Linstone &

Turoff, 1975 rxix-xx).’ "" |
This latter application %as s1nce come to be known as"
the Policy Delphi (Linstone and Tu:off, 1975),_though it was l
already introduced in. 1969 (Turoff, 1970).: This application '
represented a departure from prev1ous Ones in two waysij
policy input was not a technical topic, and the Policy
Delphi sought to generate the strongest possible oppOSingy
' Views on the potential resolution of policy issues. The'
- o “g' Policy Delphi is a tool for analysis of policy issues rather
'*ﬂif: h wthana mechanism for making a dQCision per se. Generating~ 3
consensus is not’ a prime obJective (Linstone & Turoff,
1975) : ' . ¢

">i‘~?ﬂ 'jfﬁ ; Increased use of the Delphi in the social sciences

has since been noted In 1977 it was suggested that while

Delphi studies had been conducted mainly in the phySicall»_f’th

sc1ences and engineering, it was prOJected that increasedfa

. use would be made in’ the social sc1ences such as’ "asseSSing_
. ‘t - ‘

soc1al vaIUes, measuring the quality of life and soc1ety,
and determining the soc1al worth of various occupations in
_ comparison With current wages and salaries (Brockhaus~&
i_ Mickelsen, 1977 107) ‘.'--. ';‘_ o I ';7 .';t.: |
gj [’ L . :

The diptinguishing features of Delphi which‘

conSistently run through the diverse studies cited, also - -
. . q. N K
o comprise its drimary advantages.A They are: anonymity of

' participation, controlled communication and feedback,'timet



and cost effgbiency, and pedagogical effect._;' ,
An.qn.mm g.fi B.ax.tuina.tign Recognizing certain

costs of not hav1ng face-to—face discussion, the advantagesv

-

rares influence of strong personalities is minimized-' group
pressure is’ aV01ded’ persons who would be . quiet in a groupv
1have equal opportunity, and the factions and frictions of
politically and personally diverse indiViduals are aVOided‘“(/
| (Ascher, 1978:191). _ g .
. Q.sn.tmll.e.d Q.Qmm.un.i.caiu.q.n and Es.a.db.asls The‘
.‘structured communication process hasJadvantage over a round-
table dlSCUSSlon for maintaining focus on topic. hThe
vresearcher s role of monitor, facilitator, and editor aids
'in Simplifying and clarifying issues (Barrington, 1981 :64).

llmg ang Qgsr Bﬁjigigngg . A 1arge number of;
individuals can participate in grappling Wlth a complex‘
issue at their own convenience., Problems of distance ‘and
B schedules are minimized by bringing 'discussion' (usually by;
| mail) to the indiVidual. Administration costs of the method
‘are relatively low. The time required is in: concentratede
time blocks which aIlows for other work in between.-

This feature was recognized as

the‘single‘ 'r‘advantage of the Delphi method by its most
condemning critic (Weaver,41970 3).‘ While documented
Ameasurement of the learning that occurs among partiCipants'.
.has been minimal,,Delphi deSigners continue to believe thatﬁ
4.respondents regard participation as an interesting and

worthwhile task (Weatherman & SwenSon, 1974 112) " In the;)

-



ycurrent study approximately 85% of those responding to the

.
byes or no mail- out reply card inv1tation to part1c1pate

replied in the affirmative.

D.mrmx Qf. Annumm The broad appllcation of

b

'.the Delphi tool in very diverse fields has already been

noted. It also Yends 1tself to 1nvolving ind1v1duals of
'very diverse education,‘age, income-levelsf cultural roots,

and_employment shifts, It 1s equally useful ‘for a homo—

geneous group as for a very diverse sample. In the current

study,. representatives of 1ndustry, government, high school

students, and other %ommunity res1dent§ could all

participate equally.~ /.
u‘ ] ]‘I'In "1! I‘_..

The 11m1tations to be cited are not con31stently‘

applicable to all studies that employ Deﬂphi procedures.

‘The orientation of the critic and the purpose of the study

both determine whether some of the following are seen as

-limitations. Those listed have been summarized by Barrington?

(1981) as "disadvantages based largely on the critique of

Weaver (1970) who was a severe critic of the Delphi methodv

Not all of these apply to the current study as limitations.-

. ThlS was sharply cr1t1c1zed by Weaver

(1970 2) and refers to the pr0cedure, especially of earlier

Delphis, to seek consensus. Panel members were»provided;

t

group response means and their own former answer with ‘a

‘chance to revise their response. Generally, revised
'estimates tendad toward the group norm regardless of what

might be considered .a 'true answer. fn‘ o ﬁg%// B

’



The risk in seekinrg convergence is that it may st fle

1.conflict and debate when they are ‘most needed Hrtrof and

Turoff (1975) suggest that while the consensus ori nted

mDelphi may be appropriate to technological forecastin y it_.

.may be inappropriate for such things as techn logy‘

-assessment, objective policy formulation, strategic plan-

ning; and resource allocation analyses.' These‘latter

applications of Delphi often, or should, involve the‘

neceSSity to explore or generate alternatives, which is very'.

different from generation of consd!sus,

The judgments that survive a Delphi con ergence

procedure may represent .a compromise pOSition rat er than‘;

the "best"” Judgments. Most Delphi of the seventies have'

down-played the importance of convergence of opinion and ‘in

' ‘Policy Delphi it has been eliminated/iBarrington, 1981 :66),

For the current study the interest was not to

eXisted in their views about community well being.

Exnlgnahgny 29131 The failure to share the
| assumptions behind responses that happen to agree With the

norm, produce results of dubious value. There 1s no way of ;

&
knowing whether agreements wereébased on false or naive

D3

'assumptions, linear thinking, or*coincidence (Weaver,

1970:37-38).

' generate convergence, but to determine what commonality

fﬁﬁnﬁl Selection. A 1ong-standing 'issue has been the‘

B qualify

that an

cation of panel members. Brooks (1979 379) declared“.

nadequate panel represents pooled ignorance.fQInxa-
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study that is seeking ihformation based on technological or

profe381onal expertise, this looms as a. greater disadvantage'

' than in the current study where resident experience in a

resource town ‘constituted - the qpalification required -to

. :9‘
serve as an expert'

The best approach to panel selection is*to match

panel expertness".to the objective of the study in

-maintaining manageability (Barrinqton, 1981 67). .

,question, representing -as many viewp01nts as feasible while‘

Engﬂjgnjgg Aggnnagx Some evidence has been cited by

Weaver (1970) that fOund accuracy of group responses to”‘

increase w1th 1teration in some cases while in othersf

convergence tended to lose the 'correct" answer. Recent

Delphi, like the current one, have been more exploratory of' .

-

complex issues to uncover options than to find a singlem

right' answer.

e

A

Rxgggss Hgahngasgs In 1974 under the auspices of'

the same corporation that introduced the Delphi method in,

the early fifties, Sackman,;in a searing attack on thei

method, concluded that it should Cease to: be used %Heﬁ

: argued that in View of: current standards ‘of social experi-

mentation, test design, sampling,‘use of experts, and -

1nterpretation of findings, the Delphi was unreliable and&

unscrentific.

. In a‘rebuttal, Coates . (1975: 193‘) points out that

Sackman had missed the important point that the Delphi is'

not a scientific tool in the traditional sense and, for that

reason, must not be Judged by the scientific canons thath -



o’

‘apply to survey research Sackman had conveniently limited

i

62

his comments to the traditional Delghi and had. missed or -

ignored the many variations and .advances that have occurred..

since. thevlate sixties (Barrington, 1981:68).

-Process weaknesses that have been documented include{

lack of certainty in guidelines for design; the character

of”’ Round 1,. i.e.,'whether to have respondents react to

prepared statements, mind sets or other 1nput, .Qr to respond

‘in a non-structured fashion; the- process of summarizing and

editing, since some study monitors have 1nd1cated unea81nessy

that the construction of subsequent questionnaires may notv

sufficiently reflect respondent views and comments in the

process of summarizing and prov1ding some structure (Rasp,

1974 324); and finally, time frame. The process can run

from four to eight months and should not ‘be rushed

.(Barrington, 1981 69).

For the current study, the flexibility of the Delphi

_'summarizing and editing are appropriate, bqt by careful,

ﬁ'methodical content analysis the ‘weakness can be minimized.

In terms of ‘time frame, this study progected a ten-month

uperiodia .

’de81gn has. been an impﬁitant strength ~ The weaknesses
;suggested about Round 1 were avoided by conducting in-depth'

'interViews for the first round of data. The cautions ‘about

"The value of the Delphi is not in reporting high -

“reliability consensus data,_but,rather in alerting.the

partiCipants to,the~complexity of issues by forcingpf



/.
. . - . (, -
caJoling, luring them to. think, by haVing them challenge

their assump@ﬂons (Coates, 1975 193) Similarly, 'thej

Delphi method is. more of-an. art than a sc1ence, a. structuredt

:conversation or: communication technique for drawing forth

ideas, options, alternatives” (Linstone & Turoff, 1975 3)e.

. THE INQUIRY SHAPES THE METHOD ) ,‘

‘.Ehilnsmhi.q.alAasnmmhns

. The Delphi has been influenced by more than one,

philOSOphlcal ancestor. This is of symbolic,»as much as

philosophic, interest since it antiCipates a centralﬁt

concluSion about community well being that has. emerged from

| this study, i.e., that. there is no Qng»way to guarantee or

achieve it. Of practical importanCe is its- call for a more

holistic framework for the methodology employed than is

provided by any one of the traditional inquiry systems
whether based on Leibnitz, Locke,‘kant or Hegel.

' Mitroff and Turoff (1975) suggest that Delphi users

are "o less remiss ’than others in-'hiding behind

catchwords and fancy names' ‘that obscure not only different

philosophical images "of reality, but also their common

interest in establishing the validity or "truth content' of

a communication act or acts (p.18).

~In view of the relevance or impact on Delphi of each
of the traditions named, as well as .their fundamental
vdifferences, a comparative overview is provided in Figure 1
which summarizes an extensive discussion by Mitroff and

Turoff (1975:19-~ ~-35).

rﬁ3i
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To show that there is no one system of 1nquiry that =

' can satisfy our every requirement, i;e; best in all senses
‘and: for all c1rcumstances, is not to say that each of these
modes ‘does not appear to be "better suited' for some spec1a1
set of c1rcumstances (Mitroff & Turoff, 1975:18). For
example,'8001al problems seem to: call for at least a Kantian
.approach | The concept of 'technology asBessment” as a
., vehicle for determining the relationships between technology
and’ social consequences would seem to call for no less,

The Singerian system presents the most appropriate model for

the current study though parts of the others have been shown

to be relevant for spec1f1c purposesB Distinctions between

the philosophical systems named are differentiated in the

kind of characteristic question that each would. raise

concerning any given pr0p031tion (Figure 2). Each guestionf

embodies the ‘major philosophical criterlon that would have

to be. met before that Inqu1ring System would accept the :

propositions as valid or true (Mitroff & Turoff, p.19).

‘Mitroff and Turoff's doncluding reflectioné on the'

»

t strengths and weaknesses of the Singerian system affirm a

Delphi approach for the- current study and provide an appro—

priate bridge to the objectives that helped to shape the

design-

The strength of Singerian 1nquiry is that it gives

the broadest possible modeling of any inquirer on any
, problem. The weakness is the potentially prohibitive
o cost involved in comprehensive modeling efforts.
However, given the increased fear and concern with our
environment, we may no longer be able to afford the

continued "luxury" of building large-scale Leibnizian

and Lockean technological models that are devoid of

. serious and explicit ethical considerations and which'

1



The LEIBNIZIAN Analyét bf inquiry sﬁs;cm ko&ld ask something like:

How -can one independont;? of any empirical or .persaonal considerations

_give a purely rational justification of thé proposed proposition or

assertion? . Can one build or ‘demonstrate a& rational model which undeé—
lies the proposition or assertion? How was the result deéduced; is it
precise, certain? :

The LOCKEAN analyst or inquiry system would dsk'gomething like:

Sipce for me data are always prior to the development of formal theory,

- how can one independently of any formal model justify the assertion by

meang‘o! some objective.data or the consensus of some group of expert
judges: that bears on the subject matter of the assertions? What are
the supporting "statistica"? 'What is the "probability” that one is
right? Are the assertions a good "estimate" of the true empirical
state of affairs? ’ . o

v f

The KANTIAN analyst or inquiry'sYstem‘wouL¢,ask something like:

Since data and theory (models) always exist side by gide,
does there exist some combination of data or! expert judgment
plus underlying theoretical justification for the data that
would justify the propositions? What alternative setg of
propositions exist and which best satisfy my bbjactive- and
offer the strongest combination of data plus modal?

r

. .

The HEGELIAN (Dialectical) analyst or inquixy system would ask:

Since every set of propositions,is a reflection of a more general theory
or plan about the nature of the world as a whole system, i.e., a world
view, does there exist some alternate sharply diffézinq world-view that
would permit the serioys consideration of a completely opposite set of
propositions? Why is this opposing view not true or more desirable?
Further, .does this conflict between the plan and. the counterplan allow
a third plan or world-view to emerge that .is a creative gynthesis o€ the

original plan and counterplan?

The SINGER-CHURCHMANIAN analyst or inquiry system would ask:

LY

Have we taken a broad enough perspective of the basic problem? Have we
~from the very beginning asked the right question? Have we focused on.

the right objectives? To what extent are the questions and modals of

.each inquirer a reflection of the unique personality of each inquiregr

as.much as they are felt to be a "naturalh characteris;ic,ot property
of the "real” world? ' .

Figure 2. Characteristic Questions of Five Inquiry Systavs
By Mitroff & Turoff, (1973) In Linstone & Turoff, 1975:19.

- -

IS



i,

»

67

' fdi17t6'raiéé.thé_selféréflectiVe7qhestioﬁ.‘<We

g¢ertainly no longer seem able to afford the  faulty

sassumption that there is only one philosophical base
‘upon -which a technique can rest if .it is' to be
"scientific®. Indeed if our conception of inquiry is
Pfruwitful"® (notice, not "true" or "false" but "produe-
tive™) then to be "sc¢ientifi¢" would demand that we

Study something (model it, collect data on.it, arque

about -it, etc,) from as many diverse points-of view as

- possible. In this sense strict Leibnizian and Lockean

-modes’ of ‘inquiry are ""unscientific" because- they

inhjbit  this - effort...(Mitraff - & Turoff,. "1975:
35-36). S B

oo ’fﬁv'ﬁﬂiﬁhhﬁ‘_' i.”?

-The~1itgra£u;e réview ébtab;ished #hg‘néed-fpr'a

study apptdach,that.wou1d deét.thé fq1lowin§7objeqtiVes:

1. Resident perceptions would be. the basic data
'~ soburce; ' T n ’ : :

be ctonsidered valid;

- .

2. -Subjective éswéil#hs'obji7tive'dimensiohs would.

3, fQualitétiveiasjwellfés.quantitétiye,data would be

- used; :

4. Wéll;being*éfiteria besides medical and economic
‘ones would be identified; - ) .

<

' indicatdrs:Of_whatlis'past:

6. It.wouid reflect a coliective vision of vhat is
- Possible, and what residents consider essential
for community well-being; - ' ' -
ST A

7. It would  be eXploratory.in-nature'tO»cohtributE

to or facilitate an "image" of community well-
being that would act as a field toward which
expectations, plannihg,A;nd-behaviqg could be
drawn and/or directed.. B

8. Residents of a community wouid be engaged in a

process of reflecting and identifying appropriate’
' ' , I U '

5. Data of relevance would not be limited to social’



community well-being aspirations and the actions
required. to move in that direction.

Desuuxaxemuax ;, ..
Bssnatemenm of the Problem. The central problem of .

- a

this study has.been to identify the factors of "community M'
.

‘_well being in terms of its characteristics, what helps_it

happen, and what hinders its occurrence.

68

Paogug nf hhg Shndy The focus of this study has beenf

community weIl -being" in a resource town. The study was

: not designed to measure the 1evel of cbmmunity well‘heing

nor 1ndiv1dual life satisfaction in the data source'

community/f‘The focus precedes that and contributes to.'

' 1dentifying the factors of .. community well being in terms of,

what characterizes, what helps,-and what hinders it. The
principles and many of’ the criteria identified are believed

to appig_ih any community.

Rraliminarx Rxnssdurss 'The first step at the

3community level was to discuss the proposed study with the

'chairman of a community task force 7n health and soc1al

services, now called The For't McMurray Coordinating Council"

for Health and Social SerVices. A meeting w@s arranged with

that group and their endorsement obtained which included a

letter of recommendation to - The Government of Alberta that‘

the prOJect be funded This was achieved via Alberta

EnVironment's Impact Assessments DiVision.

A'meeting with the mayor and one with a represent-

- ative of the Northeast Alberta Commissioner in Fort McHurray-“;

were also held, both to inform and to enlist their supportf

[
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v This was granted.and in the mayor's.case was confirmed by

2

69,

.‘Hattractive for this study for the communication and

' discovery process it facilitates as much as the research'

;product that it generates. Also, the method 'lends itself;‘

j-.to problems which cannot be solved by precise analytica13

ﬂ\component of the decision analysis processr

. o

B Delphi precedent for Round One. data

co}lective basis (Linstone & Turoff 1975 4).. Itvserves to "

_ techniques but which benefit from sub]ective judgments on a;

':engage a large number of persons in- finding Solution to a

>problem that concerns them all, a. solution that may elude

the trained experts.' Collective input is considered

'essential to overCome ‘the - 1imitations of the trained

specialist whose training does not enable him to*reflect on'

_perspective the expert's View ig better seen as Just one

~~~~

‘,athe area for over a decade, to have them identify other

;all the factors which the deeision—maker must account for inl‘

’thg process of. reaching a decision. In line with a Hegelian;,

In. this study ‘the first step was to meet wiéh twof

knowledgeable residents of Fort Mcuurray who had lived in"

. ‘current.residents who have lived there during at: least one.

of the boom periods. From that list a sample of 30 persons'

'Vfwith consideration for a range of - occupations, age,_and;

¥

'{~experience.' Both women and men were intervieWedf

‘ The personal interv1ew

. . . e

, was selected for in-depth interviews. 'They were selectedv

.epresents a departure fromjﬁ

hd

lleqtion. It-was donef‘; o



R et U ST

[N

:;{here, despite~the add1t10nal costs, 1n order to overcome
._some of the' process weaknesses' of Delph1 Ldentlfled]_

'.earller., Also, because of the*understandable tendency of:’

“some to answer questlons spec1f1ca11y in~terms of Fort~m'

McMurray 1nstead of "communlty well belng' in: the abstract,"
~the personal 1nterv1ew permltted some control on that
\ tendency that would not have been possib e in ROund One by

The Round Two sample was made<up of a_broad cross-4;
’.:sectlon of persons involved in the community 1n\some way. -
Names and addresses were derlved from a communlty resources
'1nformatlon booklet, a random sample from the local tele-

'phone dlrectory, plus the thlrty persons 1nterv1ewed 1n

.

. Round One, for a total of Just over 400 1n1t1al mallouts.'”

Round{Three 1nv1tatlons weht out ‘to all who actuallya{a

part1c1pated 1n Rounds d!e and qu, 30 and 99 respectlvely.:ﬁ
”The number who attended the sem1nar was’ 24. .
S stmcn 'éRoczﬁuRss |
o Ins.tmmem-. D.elelp.men; and m.'l.datinn An interv1evr
ischedule was de81gned (Append1x A) to stimulate reflectlon
and 1maglnation and to facllxtate a personal (communxty)ff
'futures orientatlon (Llnstone & Turoff, 1975) thh respect'
" to communlty well belng ‘in a- resource town. 3 _f d
| An early draft of the ;nterv1ew schedure was clrcu-n
e lated w1th several adv1sors and a research colleague forr

v

valxdatlon.' It ‘was, then fleld\tested and some word1ng\:'

N ¥
o

. . . . " . . Lo .
. . : . - “ . . I3 - v .
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revisions made prior to itSLuse for in-depth interviews..

The foxmat was open-ended with a series of questions .

's. .

to guide the interv1ews uniformly., The questions- were,

de31gned to encourage reflection and to elicit responses;

related to the central focusjpf this study. They were'

varied and open-ended to allow optimum freedom of response,

\

‘while contributing to what describes,'what helps,-andzwhat

hinders community well-being.;gl"“,ﬂk,”f ;"”‘ "fxv 1}

S

Dﬁhﬁ'ﬂﬂllﬁﬂhinn Individual interviews—were pre-

, arranged by personal contact or phone call to explain theA ]

progect, to request an 1nterv1ew, to 1ndicate why heﬂor she

"was selected~'and the approximate time required._ Interv1ews.“s

Ea

ranged between one and: three hours. There were no ‘refusals, -

\

Twenty-nine interv1ews were conducted}with 30 individuals.‘QA

One married couple was 1nterv$ewed togetherL

na.taAnalxm Br_ees.dune.s Since the responses were"

based on open ended questions a careful content analysis

procedure was followed in order .to. appropriately summarize

the results into eventual llsts ‘that Phase Two particxpants'

'could respond to by mail. The procedure 1ncluded the
following-'

'1. Transferring each response for each uestion to

-a data card-and arbitrarily. giving the .first entry

‘on a . card a tentative title. ™ The use of cards was

to facilitate sorting later; -
-

2, Adding similar responaés to categories (éards)_'5

already started, o - -

e 3. Summarizing responses on each cardn

I Sortimg of cards to brlng together relatEd;.:

T

'categories;



' ' :5; Naming of a genéral descriptor title thatcould
« j.appropriately represent each of the related
SN categories- o
,6;7 Validating of categories and descriptots.
Ins.tmm.en_t ns.u.]m.nm.en_t A ratlng mstrument was

-~

;developed that incorporated in two lists the results of ‘the -

| Round l content analysis; ime., what the people interv1ewed

had identified as the significant factors of community well- V.T'

L‘being (Appendix B).,‘f

Originally three lists were anticipated to parallel-

the three questions given above in the 'Statement of the

: Problem . But in summarizing the results of Round I, the:'

overlap between 'What characterizes".f and "What:

facilitatesu.. community well-being was so. extensive,wthat

athe distinction for Round 2 participants would have been'

virtually meaningless.:It was then decided to integrate--

'those results into one. list. subsequently identified asw',

'List #1'~‘ The responses to 'What hindersn.‘ weregf

'summarized ‘as “List #2*

For List #1, respondents were asked to indicate their..

-rating of each item '8 importance to community well being.

Similarly, List #2 1tems were rated to reflect perceived
hindrance to community well-being. Ratings were done on a

-point sCale.-“ ,-".'a B ~'1-; ﬂ‘~f‘~.

jnghnnmgnt !hlidaninn A rather extensive procedure

.was followed before the rating instrument was released to o

the mailfut sample. " The . iollowing steps were involved.;k

v - : - :
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_'l.h Circulation of an early draft to several advisors

for'comment. ‘ : ) 'd , l _i‘, 1

2. Field testing of instrument.with two grade 12
soc1al studies classes in Fort McMurray |

3.: Final wording revisions and a few changes in
category descriptors followed the field test. o
' nana leleghign This phase was carried out by mail
in. the following steps-~v" | hd _\ .
| A mailing list of approximately 400 names was
.assembled from three sources. The names. and addresses
'listed in the Fort McMurray ngmynihx Bgsgnzggs Inﬁggmaﬁ;gn
.1ngk19t represents a broad cross section of ethnic,'
~\profeSSional, and VQlunteer groups. This made up about two
,thirds of the sample.f A random sample from the local tele-
phone directory added another 120 names. The first and
- middle names .on each page were selected. The 30 Round 1 ’
.participants constituted the third source for this mailing
st T U S

A letter of expl}"'\

'the above mailing list with a postage paid reply card on
which individuals could indicate with a check” mark whether
or not they wished to participate (Appendix C). Table l
summarizes. how people responded to the invitation.-L _

| | The persons who checked 'yes were. immediately sent
,the two 1ists of the Round 1’ results, to receive their

'importance and 'hindrance ratings of the factors listed.
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Round Two: Sample Record

’ 88:88:-:aa:Batsa888'88.88.'-a--x-a-a.I&.l:'il:.ﬂl.--:aauusi .

eturns Returns -

o NV ‘Sample , N ~ 8§
- Sample Record - o N '¥
ZPopulation Lists: - . h )
'~ Round One Interviews - : 30 . 18 60%
=Community ReBsources Information Bodk 255 69 . 27% -
B Telephone Directory (random) 1;9 12 ey
. . - ' '-‘I4j : 99
’,Eliminations. : . - o :
List Duplications e 3 - 20
Postal unclaimed' returns _ 18
|  motal 38 - 38 |
.Net population invited to take part” 376 .. 99 \4 26%

Process losses. ‘ ’

No response to 1nvitation 205
I-will-not-take-part replies 26
“Yes replies but no follow thru 46

—---

Total process losses 277 - 277‘

Y - e -

_Actual Sample of completed returns 99 -

'Percentage returns of net starting population - 26%°
Percentage returns of "yes" replies (144) o - - 69% -
7------—f—--’-----?~ e e ——————— - ~ Q. e e

A brief news report was arranged to appear in thed;
Fort Mcnurfay IQDAX a few days prior to the mailout.' The
intent was to provide some prior awareness concerning thes"
study that was underway. It. was hoped that such awareness’

“would stimulate interest and readiness to participate in the -

e et o D e L T p R i et g e e o]

study. There ‘ha been no way of knowing what effect the .

'news item had on participation.‘ The news release was very-"

general in content so as nbt to im@luence participants in
their responses. The final number of completed returns was

99,

y
\
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' Two were based on the mail—out Rating Questionnaire, theuw

analysxs procedure involved sUmmarizing and computing the

,ﬁresponses. ThlS was to determine the relative significance

L= "importance or'hindrance' - of the various factors

.1dent1fied by Round One partic1pants, as seen by the largeri o

“sample of Round Two. The procedures 1nvolved computing the‘

results 1n terms of the follow1ng.

l. . . The number and percentage of Round Two
respondents that agreed, yes or no, that any given
item on the lists was a factor of community well
bedng,l. . .

2, - The'most frequently 1nd1cated rating, i.e., thef

‘mode;

e

3, - The extent of convergence "or divergence of viewct

-between Round Two respondents and theirvneighborsg

‘of Rgtﬁd,One, based on mean scores;

‘rated List #1 items as either " extremely or
.very importapt,‘and List #2 itemg as either
"extreme" or ‘a. major hindrance to community
well -being;.

3
!

-4.  The percentage of Round Two respondents thakl

5. The - rank order of factor importance/ hindrance,,

" based both on mean scores, and on percentage of
’ sample making a given rating o

The results of the various analy51s‘ptbcedures are
elaborated in Chapter IV. 'tn, T
,Bnund Thrss S

-

Round Three involved a Feedback Seminar with

_participants of Rounds One and Two. The procedures were.

~designed to serve three functions- to report findings of'

'Rouifs Ohe . and Two to participantsr to. invite comment and

interpret&tion of the findings; and to obtain participants"

-assessment of thei study process as a- tool for adult_educa- fh

- . . . .

75

nata Analxsis Rrgssdures Since the data in Round[;*-

A
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tion or fostering public awareness about issues ‘such. as:
community well-being. Overhead transparenCies of key tables

"were prepared for presenting the findings, a discussion

‘period was arranged to elic1t responses from participants;
and a short questionnaire was presented to obtain their‘
'assessment of the study process. See_Appendix D for

: handouts perented ' | |

- OVERVIEW OF STUDY PROCESS

- It is more appropriate tOtidentify this study process'

as within the- Delphi framework than to refer to it as a
.Delphi Ftechnique . A number of approaches were identified

by Linstone & Turoff (1975), but they avoided.a spec1fic,

definition of Delphi on the philosophical basis ‘that when.
something has attained a point at which it is exp11c1t1y;
definable, then progress has stopped' (p.3L. Their view is

that the Delphi method is still evolJing and may: be seen as

- both an art and a science. B -

"

7 'In terms bf the inquiry systems outlined earlier in
this chapter, the current study is most identifiable as
Singefian, thpugh geneﬁally, Singerian inquiry has beenf_
conspicuously absent from the field of‘Delphi design.l
Mitroff & Turoff‘s (1975) projection of what a Singﬁrian'
inquiry system would be like is descriptive of this stud%:
"In a Singerian Delphi, one of the prime features of the ..
Xercise would not only be to add to our 'substantive

- knowledge' of the subJect matter under 1nvestigation, but-

Just as ‘much to add to the participants' knowléﬂge of :

-



themselves".to raise the self-reflective question (in
Linstone & Turoff,: 1975 :35) . - |

‘An affinity between this study and the Singerian

77

- Inquiry System has-been apparent in several ways.' -This -

system seeks to base its projections on as. many diverse

vdisc1p11nes, professions, and personality types as possible,

it assumes that values and science are inseparable, that the

scientist's world of facts (the language of 'is') ang the

ethicist's world of values (the langnage of ~ought ) go

together, and finally,uit is open—ended.- 'Singerian;

inquirers-nevii give final answers".although at any point

they seek to'give a highly refined and specific response"

~(p.33). Each- of these statements is descriptive of thlB'

study.



| CHAPTER IV - ‘_' .
DATA DESCRIPTION AND ANALYSIS
lNTRODUCTION
in line w1th one of the objectives listed in the
prev1ous chapter, this study has obtained resident
perceptions concernlng the factors of community well being."
Results of the three rounds of data gathering are summarized
and.-. dlscussed in this chapter. An overview o6f each round
1ncludes 1ts purpose and. a brief descrlption of the {
1nstruments-and procedures employed.‘ This ig followed for |
Rounds One and Two w1th a profile of respondents, and for .
all three rounds,‘ a Qescription and anarysis of the data.}‘
Round One involved content analysis of the interv1ew
data. The resultlng llStB became 1nstrumental for- obtaining‘
'ratings 1},Round Two fro%va larger population. Analysis'of . .
Round Two included tabulating " responses in terms‘of simple J{ '4ff;
totals, the most frequently selected ratings, .the level of .

agreementLby Round Two respondents concerning factors 'rbg

1dent1f1ed in Rﬂhnd One, the factors of greatest 1mportance
and hindrance to community well-being, and assessment of

each . factor 8 1mportance relative to others in the same

~

_category.,

B
R s et 5. S L

ROUND ONE o | :
Querview ‘ ‘ S ,f_ | .
. 4

The purpose of Round One was symmarized in a written -

sta&ement that was presented to respondents prior to the

interview: .. _ S : . o x

"'_78’
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"Our 1nte!’gt is to learn .from persons who
have experienced life in a resource town during a
.boom period, what youygsee as most essential to .
‘achieve community health and stability, a
condition, we call '‘community well- ~being'. Since
community well-being may mean different things to
different people, and may even change over time
for the same person, our task is to find out what
are the most central or important elements of

. - community well- being as. seen by most re31dents“

(Appendix A). . '
Round One interviews Qere’kept'uniformiby an
interview schedule of open—ended questions. Prior- to any

structuredrquestions, each respondent was invited to free

a38001ate on the concept of éommunity well- being or a -

well community®, They were asked,”'What first comes to

* . s

your mind?' What synbnyms? What desctiptive words or

>

phrasés? What do You associate. with community well- belng?"

(Interview Schedule, p. 2, Appendix A).

Residence during at least one boom period was re-

-

.quired to qualify as a respondentf This conveniently

identified persons in Fort McMurray that —had‘no less than a

'five-year commitment to, and perspective of, that commdnity,

1nclud1ng the Syncrude\boom period It was assumed that a

' boom period-identifies a community at its'most stresgsful

time, and that people who survive that, --perhaps even

thrive on 1t, but also those who do not, must have something
to share about co munity wvell~ being._ The / product of Round

‘One was data fo two lists of factors relevant to community
<

\well-being.f These became the basis .for ratings by the

-

larger community sample of Round Two.;_:\\ o

mﬁmmw -

There were 12 women and 18 men interviewed.d They

.

SRS

RS T R A
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‘colLe;tively represented 417 years residence in Fort
Mcuurray for an average of 13 9 years per person. Length of"
re81dence ranged from 5 years to. 30 years.

\ Thlrteen 1nd1v1duals said they had moved to Fort | ‘
McMurray 1ntending to stay whlle an equal number did not see
it as a permanent move when they came. Most of these became
involved and commltted to 8stay some- tfmeuiater.' Four

reported grow1ng up there, and four others: came because of a

transferred spouse,

i
A
X
-
¥

U

1

A
-

Kl

¥

&

In terms of formal educatlon, fou} reported less than
ﬂgrade 12, nineteen had 12 to 16 yeargzof school, and seven,
' reported graduate study. The ran;E/bf occupatlods and ggo—'
.fesslons represented by this group is summarlzed in Table 2,

How . respondents feel about 11v1ng in Fort McMurray,

more than half (17) repdrted belng Fdedlghted" (7) or

pleased' (10).',An additional ten indicated 'mostly

satisfied”. Two reported "*mixed" feellngs,'l e., "equally

satisfied and dissatisfied®. One was mostly dissatisfied"
and expects to. move out w1th1n two years.'

Respondents were asked to 1nd1cate their feelings

)
about life in a resource town during a boom period. While

most reported somewhat less satlsfactlon then, ‘than now,

again only one 1ndicated being, mostly dxssatlsfied but it
B . dg—

E: Vas not the same imrson. The latter is currently filling a

promlnent civic position- and sees himself as.a permanent
"1-

/

&Ql'resldent of the community. o .
\ ' - . .

,‘.
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Table o2',_

'Occupations and P ofessxons Represented
RO By Round On'e Participants .

====—===-===========—-.=======8==8==‘8.8'8=‘888-=88===8======

Occupation or. Profession . - : Number

Small Business - - S _ 9
"Ready Mix cement ' '
- Auto dealership

“ Motor Hotel hostess\"
’ Pharmacy
Newspaper
Restaurant food services
Grocery
Real Estate
Author
Gonernnent: ', = L= - 4 ‘
City (2) ' o S N
Provincial (1) : ' ) ’ i
Federal (1) a : ‘ o j-
HomemakerBVVolnnteers *( - - 6 . 3
4  Education - - - 3 ¥
. Health . L= - - 3 .
: "Nurses (2) S - ' U |
Physician 1y - : . e
Inaustry ._ -~ - - %‘2
. Social Services ), - - ‘_ -2 - (
- Clergy = '--_'i,v - -1
y '. fae S _ Total‘ 30
The age profile of Round One respondents is shown in
Table 3, ' ' o

R Table 3

Age Profile of Round Qne Respondents A

- Age 20 29 30-39  40-49 50-59 60~ =69 Total
Number of - ’ o j .
Persons 6 - 5 w17 2. - 30
Sample 8 20 .17 33 23 7100
8] Census & 47 32 13 5 2.
_ -\ ------ e o o e o i e e e -—-_q_,_*.-_--————————--- ........ - i e e e
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To summarize, the 1nterview sample comprises a® cross—

section of community 1nterests,‘occupations, and age groups.

of men and women. The primary qualification was residence

eﬁperience.. In ‘a few cases their ‘residence experience

spanned two- major boom periodsL . Most indicated satisfac-'~

tion with iife in Eh}s resource town, Their educational

training was above average though that was considered.

1nCidental for this study. The sample's age deviation from‘

the '81 census is considered favorable for the purposes of.

this study, assuming that it reflects more seasoned

community pefbpectives than a sampleaaligned with the city's

younger average age.

nata&ammimandmumsmnmm
e content analysis outlined in Chapter IIIX involved

W

athe integration oﬁ\responses to the various open endedl

. '."“@. ~
-{the following lists) became instrumental for Round Two."

'questions of the Round One interviews; The result was two

lists of factors which were . ideﬂtified as being positively‘

or negatively related to community well -being (Tables 4 &%

v

5).

In/the'nature‘of Delphi, the results of Rouna One -

- The Round Two instrument (Appendix B) elaborates the list- -

ings in moxe detail by including phrases from the interviews
that gave rise,to and support thggfact%rq listed.

a8 -



Table 4 ’
, List,#l Summary of Interv1ew Responses Concernlng What
"Helps", éoes wlth' 'Desérlbes -Community " Well-Being
l - « : . ' o o
' L I _ :

'Tablg 4 'sdmmafiies 42 items in 6’categorie§”£hat
respondéﬁ;s\said'héié éommuﬁitY'wellfbeing.‘ The organizing
féétgéb;iés are Personql Att:ibutes, Value Assumptlons,]
ﬁéadership Arrangements,'Collective Actlons (anOIv1ng
‘ go§ebnhent, communlty, and 1ndustry), Env1ronmenta1 Factors,

and: Communlty Coqvenlences and Necessltles.

-~
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'l-,

4.

6.

Personal, Attrioutes'.

. Local -government

v

Initiative
Involvement. A ) .,
Responslbxlity’ _ - -
Imagination’ S -
‘Commitment . S . . o .
Cogperation - - J - .7
Compatibility o - -
'Self-Rellance o ) o S SR

s

Value Assumptions. e "-J‘v e

Opportunity . (choice) - .
Diversity. (contrasts) o

) Reciprocity ‘(mutual give and take)
" Autonomy .(freedom for local government)

Identity (un1QUeness) T _ AR o
- Variety . ' - S S
uCreativity

V1ab111ty (ablllty to thrive & grow)
Integrity (trustworthlness)
Purpose - -

Leadershlp Arrangements-

Shared tesponsibility .. -~ = . I . W
~Government that enables . ) I

Government that avoids conflict-of- 1ntere8ts
Industry that suppotts .community

Collective Actions (of gov't.,. communlty, & 1ndpstry)

Informed Planning

Setting Priorities '

vommunication and Responslblllty Networks
‘Organizing Locally

Recruiting for ‘Community

Information Shar1ng

Environmental Stewafdshlp

Env1ronmental Factors-

Social Egpvironment "good place to put down roots" '

. Natural Enviromment of clean. alr,water,and 8soil

Visual Environment that appeals o :
Viable Economic Environment ' ‘ )
Spiritual Environment that values more than _money
Psychologlcal Environment of - trustﬁand contentment

Communlty Convenlences .and Necessities:

Basic facilities & services at affordable cost
Physical Infrastructure ' : -
‘Social Infrastructure. ‘ ‘
Commercial Infrastructure

Cultural Infrastrhcture

«Serv1ces



Table-S

List #2 Summary of Interv1ew Responses Concernlng What
‘"Hlnders or 'Prevents Community Well-Being

»

Table -5 summar12es 35 items in three categorles whlch
respondents sa1d hinder communlty well befhg._ Those

categories are Personal Issues, Leadershxp'Issues}nahd

Impact Issues‘



1. Personal- Issues' , o ~ g .
A, Spouse and famlly . o ’ S _—
Spouse dissatisfaction ) :
Marriage breakdown
Little t¢ hold family together

B. Personal finance’ issues SN .
Mismanagement of finances . o : &
- Fast-buck, artists : : ‘ )
~ . )
C. "Putting Life .on Hold" attitudes
: No commitment to community buxlding
Verg little communxty 1nvolvement

ol D. Motivation and: Qualifications LT
- Losers’ ("beer and television"™ aspiration~level)
"Here 'for- wrong reasons” CoL e

2. Leadership Issues-
~A. Leadership patterns ‘ ‘
"Ivory Tower" dec1sion-mak1ng (too far removed)
: "Crisis Management" 1
- " "Vested Interests" and "Conflict of Interests
' -"Colonial" Arrangements (control outside community)
\Bureaucracy Difficulties ' ' T

L35

B. Leadership procedures - - e
. Inadequate planning -
o Ineffective organization(s) ' R
e Inappropriate\recrultment pLactices

Unfair publicity~
. Inept administration o~
Lack .of coordinatioh o

c. Leadership priorities
. When economic advantage of" 1nvest1ng in community
. health and stability ‘is overlooked;
‘ ‘Failure to recognize the rmportance of the family
When only money 1ncentives are offered

3. Impact Issues: ..
. A. 'Too Much Too Fast" factors
‘ " The Pace S
The Costs.
'~ .The Isolation’
The,Tran31ence (mobility & turnover)
‘The Crowding . :
: TheeStress '
""Too Little Too Slow" factors

Inadequate information o o e

- Inappropriate funding arrangements K

Sing industry limitations :
Discoukagements for small business
Unsatigfactory transportation systems
-Hindrankes to responsible local government

TR TS S et ey e o ey v e o T - o

T - — e =~ s by T 0t e e = -
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The purpose of ﬁound Two was to ‘have a. large cross— -

’sectlon of communlty resldents rate the srgniflcance of the

1tems ot 1ssues 1dent1f1ed in Round One, in terms of "impor*

tance or 'hlndrance to communlty well belng. "A f1ve-pornt

rating scale was presented Two - other optrons of,

oplnlon/don t unjgrstand' and 'DOes not apply were alsoT.

’

1ncluded Space was 'pr0v1ded to add 1tems to elther llStg>

that respondents felt were mlssed by Round One - partlclpants. _

81nce this round ‘was admrnlstered by mall, a personal dataf'

{

sheet was rncluded to determune the characterlstlcS of .

respondents (Appendrx B)

Ao T
N

Note that totals. 1n the lelOWlng summarles 'do not -

con81stently reflect 99 partrcrpants.. There are severali.”’

~reasons. One person chose not tao. return the 'Personal Data-‘J

Sheet""- Others left an occa81onal item unanswered In two,‘

cases respondents appeared to have turned two pages at- once

thus sklpplng a w\ble page.» Since this. study has not been

based prrmarlly on. statistlcal reportlng, 1ncomplete returns'”j

were not drscarded. The most frequently unanswered questlon

had to do w1th salary leVel cons1dered necessary for satls-.

factory/llving 1n a town 11ke Fort McMurray 1n 1982

Calculatlons in the follow1ng section are’ based on the}

/
adtual number (N) reportlng on- any glVen questlon.:

Bmﬁuegfmmmmndents

by

leen ‘the nature of the. malflng lrst souroes, no

control was 1mposed to guarantee an equal number of males
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and females on the origlnal list. 'No control of respondents

could have been maintained by mail in. any’ case. Of the 99
\
respondents 1n Round Two, 38 percent were female and 61

percent were male. Marital status and nUmber 11v1ng in “the
same household are summarlzed in Tables 6‘ and 7.3 ﬁ%arly '
84 percent reported a married or. common law status. The
_ average number per household ofr3 5 compares to 3 4 of.the
1981 censug'b P f L'(é N i' h - f 7f
R o ‘ 'rable 6 | |

N

T Marital Statuswof Round Two Respondents

=-========°====B—=B=====8========—°8—88==========8===8_====-= B

Marital * = ‘Single - Married. or _Separated Widowed  Totals
 Status ; Common law _ SDivorced- - = S

Nufiber . o S ‘ \,- e | / .
Reporting 9 - . 82 L8 2 . 98 -

. . - . ) N . . 4 ) “~ ‘ S - . . ot . » J
RerCentage - L o e
of total 9.2 .. 83.7 - 5.1 2 - 100%

' Table ;7

Number L1v1ng In Same Household As Respondent

.:=======—==========—=====—==—=-==='~====B==—==========“=_=_=

Size-of - - o SRR > B S - )
Household One -~ Two Three< Four  Five more Totals

Number ', . | L ) R |
Reporting 4 21 . 20 29 13 7 6 .93
Percentagé A S T e W '

of total = 4.3 -22.6 21.6 31.2 ..13.9 . 6.4 100%

Tables 8 and 9,.reporting length of re81dence and-_'l'.ﬂ
pro;ected plans to stay, reflect a relatively stable popula-_pﬂ
tion. Over half of 98 reportlng, 11ved in Fort McMurray.f
‘more than flve years (compared to 28% of the ’81 census),

: nearly 25 percent, more than ten years° five: percent arrlvedd:

w1§h1n the last two years, and 81x percent have res;dedh’
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'there less than a: year.*
‘ . Table .,8 . S 5 .‘ "'.“‘ '
] f“f,“ Length of Re81dence in Fort: McMurray L
0 - Sample Compared to 1981 Census L
o Tlme ) : ,' _Sample Sample 1981 v
Period - T N §. ’.Census's, _
7 I e s s e i i e . . e 0 e o . . e e "——h——-'—'-.——,—‘—‘,-‘——3-——--,——-\- ————— T’—--‘.'_,x '
Less than 12 months : 6 . 6- ..'11. - -
Between 1 and 2 years’ 5., 5 . .719 o
- 2 and 5 years 34 357 - 41 o
N " 5 and-10. years o290 30 19 ey .
. 10 and 15 years 11 - 11. - . A S
. 15 and 20 years ) 9 o9 ,_'3'(15 yrs %y
‘ uore than .20. years -4 4 4, e or more)
Y 98 1008 loos |

Regardlng plans to, stay, 53 per cent of 96 reportlng
plan to stay indeflnltelyf. iny 2 ‘per cent 1nd1catedv'
current plans to leave.. About 24 per cent pro:ected'
staylng 2 to 5 years, and Just under 21 per cent expect tof”
’stay 5 to 10. ¥ears (Table 9).\\Slxty-one per cent of: 98.:
respondents sa1d they saw it as ‘a falrly permanent move, when
- they came.ir | _ |

Table 9
PrOJected Plans to Contlnue Resrdence in Eort‘ﬁcMurray

=a====a=====n==============ﬂ:===—=n===_======E=§====n¢=-§===:

L
Projected - Arranging 2 to 5 5 to 100 1Indefin- Totals
i Stay ‘ to move years years - itely

A large number (nearly 89%) . reported béing satisfied =

~,w1th 11v1ng in Fort McMurray. Approximately 8 per cent
rep%rted neither satlsfled nor dlssat18f16d'. and three
1ndiv1duals Teported dlssatlsfactlon {Table 10). 'Morefthan
75 percent of respondents reported beinQdSatiSfied wrth'

~
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thexr 1982 income for llving in a” resource town llke Fort

-

McMurray._ o }' . o S coe : "é}
: | SR oy e - .
; able l"b R K
‘ o Satlsfactlon Wit leing In Fort McMurray
Level of - Very 4 ".A Neither &at.-‘ - Very TotaIs
Satlsfactlon_‘ Sat. = Sat. -not DisSat. DlsSat DlsSatr
——————— -——————————-————————————x————’—\—d‘——————T—T—-ﬁ————————--s
.Number - S, . : ‘-
Reportlng .‘;373»¢1-50-~-3w 8 .. B TR B 9&\.
”Petcentage -~ 37,8 51 '<~‘8.;f‘ "2 1. 100
of total o S L T
g}. The reasoﬁs 1ndicated for coming to Fort McMurray are .

summarized in. Table ll.u Some checked more than one réason.
“Table 11 : '
" Reasons For Comlng To Fort McMurray '

. N : N
—===—==B========—=8===========—=ﬂ-=="=======33=======:=====:

‘Reasons Indlcated T * T

V4

. Transferred here by employer S ¥ A

. ~Applied and- was offered job here _ 44
Came lookln? for a job ° o 9
Natural environment appealed to- me 13
The isolation appealed to me. Y -5
My spouse had a job here: - - - o200 0,
My parents’ moved here : : o 7

- ,In addltlon to thb fore901ng categorles, six

'respondents exp11c1t1y mentloned the chal#enge of
-"bu1ld1ng a communlty we would want our children ta be part
‘of"-'.ubelng 1nvolved 1naagrow1ng and. unlque community”;
"...the exc1tement of a boom town . and, "the opportunlty;
offered here . Two mentloned 'the appeal of- friends or
relatlves already 11v1ng here.' One person mentioned wages

and benefits” ,Jand another the fslower pace of life in a

sma¥: town atmosphere™. One was attracted by the
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'opportunity to work in a teaching role with Indian and Metis"

people, and another came to set up a business. ) ;{- .

The ° level of formab education of respondents is

-

suﬂmarized 1n Table 12. JUSt over half,,fifty one perCent,

reported a Un1Ver51ty degree, eight of which 1nd1cated post—

4

:‘graduate study.{ Another 17 percent reported some Univer81ty:

'f or Technical trainlng beyond hlgh school Fifteen percent

N b

,completed matriculation Grade 12 and a- s1milar number

2; cdmpleted between 10 and 12 grades. One\person completed‘-

o

' between 7 and 9 grades. ll.-' L e
EENN LTaple 12 .
i ") Level of Formal Education Completed
N ’ Percentage . Formal Trainlng Completed
Reporting of total o _— :
-0- Y - Grade 6 or less
R S - Between 7. and 9 grades
.15 , 15.3 . -Between 10 and 12 grades
15 - 15.3 -~ - - uatrlculatlon grage 12
17 . 17.3 | . Some UniverSity of Tech.S¢hoo
42 _ T 42,9 - University Degree o
8- - 8.2 ~ Post-Graduate study
98 1100 % | .

Data Dssczintinn and Anslxsis for ‘Round. Two

‘ The data of. 1mmed1ate interest in Round Two was
whether, and to what extent, respondents agreed with their
neighbodrs of Round One’ concerning the factors of community
well belng summarized in the two lists mailed to them.
Ultimately the interest of thls study is in the collective
vision or image of community well*belng that emerges from

the responses.

L

l :



Assessment of the responses was made in several ways.
First, -a 81mple .yes' or3'no' response was obtained to
determine whether the respondent regarded a given ‘item to

be a "help” (List #1), or -a 'hindrance (List $2) to

Lcommunity well—being. ‘With only one exception, 90 percent

92,

_or more agreed that the'items on LlSt #1 'help community~

well beihg (Table 13). The reliability of the exception is
in"some doubt due to a possible dbuble negative reading of

government that avoxds conflict—of interests '« The items

about - which there was unanimous agreement (note asterisks,'

iqTable 13) among respondents of List'#l were: Personal

Attributes 1n1t1at1ve ' 1nvolvement' and cooperation ;

‘Value Assumpti%gs rec1proc1ty and "integrity ;. Leadership
Arrangements "local government“ and 'industry that supports
community ' Collective Actions 'informed planning”,
communication/respons:.bil1ty networks ' \nd "environmental
stewardship'; and, Community Conveniences & Necessities
'basic faciiities and services at affordable costs",
'physiéal infrastructure”, 'commerciai'infrastructure',
“culturalhinfrastructure', and a variety of publio
community "services".
For List #2, items that "hinder" community well-

being, the agreement with Round One respondents was

slightly legs than for List #1, but again, on only one 1tem:

was there less than ninety percent agreement, i.e.,

thirteen percent did not agree that 51ngle industry

llmitations- represented a hazard to community well being.l

Ten percent 3id not consider 1solation r Oor’ "ivory tower
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- Table 13

v

' Mﬁmmwmﬂmwm

'mat" ..". Question:

"Does this item ‘help’,

100

*Unanimous “Yes" (N. varies)

'go with!, ‘describe' commity well-being?"

_Factom that "help..." (List #1)., . Yes ‘% -No &% N
1. Pcz:aonal Attribut:os t'.hat help. .et o ) .
- Initiative - - *98 100 "0 . g 98

Involvement = -/ . - N *97 q 100 0 o 97
" Responsibility - - 97 99 1 3 98

Imagination =~ - - 96 98 2 2 g

Commi tment - - %6 98. .2 2 ug

Cogperation’ I S * 98 100 0 o . 98

Compatibility - - - " 94 97 3 3 .97
. Self-reliance. - . - 94 96 4 4 98
2. Value Assumptions that help...: ) g

Opportunity (Choice) -, . - 94 96 4 4 98

Diversity (Contraats) L= 96 99- 1 1 97

Reciprocity - Co »98{ 100 .0 o 98

 Autonomy R - 93) 95 5. 5 o8

Identity : - o= 97 99 1 3 98

Varisty - - 094 97 3 3 . 97

Creativity - - - 95 97 3 3 98

Viability - - .97 99 1 1 98

Integrity oame - - : - *98 100. 0 o 98-

Purpdse & R - - 94 98 2 2 96
3. Leadepy Angements that help...: )

Shared - 90 94 B 6 96

Local go - *95 100 O o 95

Government’ that; anablas - 93 99 ‘1 ‘1 94

Gov't that avoids conflict-of-interests 85 ' 89 11 11 96 .

industry that supports comunity : *97 100 O o 97
4. Collective Actions that halp e .

Informed planning - *% * 100 0. o0 96

Setting priorities - - 95 99, 1 1 96

Comunicatxon/ﬂesponsibil; ty networks *97 100 o o0 97

Organizingglocally - 96 99 1 1 a7

Recruiting’ for community - 94 98 2 2 96.

Information sharing . - 94 87 3 3 97

Environmental stewardship - *9% 100 0 o 96
5. Environméntal Pactors that help...:

Social enyironment “"to put down roots® *97 100 0 0o 91

Clean ndtufal envir'mnt air/water/soil 96 38 2 2 .og

Attractive vilual environment - 97 99 1 1 98

Stable aconomic’ onvlrcmunt - 97 99 1 1 98

Spiritual envir® mnt ,~values bendes $8 96 . 98 2 2 98

Psychologica.l environment ~-trust and - 97 99 1 1 98

' contentment o
6. Comunity Convenienceq/Neceshitiaa chat help...
Basic facilities' and services at :
affordable costs - @ ° L *97. 1000 0 0 97

Physical infrastructure .. -, *97 100 0 o0 97

Social inffastructure -’ - 97 %9 1 98

Commercial infrastructure - *98 . 100 . 0 0 98

Cultural infrastructure - *398 10b 0 o 98

Services - : - »9g 0o 9 98

93
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de\cision.-making"-a‘ hindrance (Table 14). There was unani-
mous agreement about t ree factors on LlSt $2 belng a
hlndrance.‘They wvere 'la'k of commltment to communlty'
building" vby re31dents, a "fallure to afflrm the famlly by-. -
the leadership, and the high level of "trans;ence"
‘a35001ated with boom perlods. (Note Table 14 asterlsks)

' Other assessments of Round Two responses were based .
'on~ ‘the " 1mportance and 'hlndrance ratings made fbyg)
respondents. Assessments were made (a) by observing which
ratlngs were most freguently 1ndic§ted, (b) by computlng
the mean to determ1ne what relatlve agreement was- 1nd1cated
by Round Two respondents concernlng factors identlfled 1n
Round One, (c) by determlnlng the percentage of respondents
that. rated Llst #1 1tems as exther extremely or very
nmportant, and List A items as elther extreme or "major™
whindrance, to communlty well- belng, and (d) by rank orderlng
' the “importance" 'and."h1ndran}e- ratings. .

Most Eﬁggnen; Banings Thel circles drawn around the
mode in Tables 15 and 16 portray graphically the most
frequently made ratlngs on each scale. . More unanimity-

is apparent between Rounds One and Two lrespondents about
| factors, ‘ help communlty well ~being than about those that
hrhder ttZilkonly one exception (compatlblllty) all help
factors received the hlghest number of ratlngs in either the
very or extremely 1mportant categorles. With the

factors that h1nder there were 7 exceptlons, all in the

moderate category,.

o
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Table 14 i ’
. Round Two hnpuuu- to Question Concerning Factors !
-That "Hinder...": "Does this item 'hinder', 'interfere
with', ur ‘prevent ! caumnity mll—being?" ,
Factors that “hindar.. " (List iz) Yes % No % N
1. Personal- Issues. .- g )
"A. Spousa & tamilf"z A "
- Spouse dissatisfaction 94 97 .3 3 97.. .
Marriage breakdown ) 93 . 97 3 3 96 N .
Little to hold family together 97 99 1 1 98
B. Personal finance trgne _
Mismanagement of finances ) 94 . 96 4- 4 98
Past-buck artists ‘ ' ) 93" 94 6 € 99«
C."Putting life on hold” attitudes - .
No commitment to communi ty building *39 100 - 0O 0 99
Very little community. involvemant 97 99 1 1 98 ! .-
D. Motivation and Qualifications . )
Losers (“"beer & talovinlon“ outloak) 95 9% 4 4 99
“Here for wrong reasons“- 97 98 2 2. 99 Ct
2. Leadership Issues. - ) )
A. Leadership patterns:
"Ivory ‘Tower" decision making 89 90 10 10 99- :
“Crisis Management* .93 95 5 5 98 y
Vested & Conflict-of~interests 96 97 3 3 99
"Colonial" arrangements 93 95 3 5 28
.Bureaucracy difficulties 93 95 5 § 98"
B. Leadership- proceduxes.
Inadequate planning 94 95 5 5 99
Ina!fectlve organization (s) 20 92 8 8-~ 98
Inapproprinte recruitment practices 89 93 7 7 96
Untair publicity . 92 94 6 6 98
Inept administration 94 97 3 3. 97
lack of coordination 91 94 6 6 97
o Leadership priorities:
Overlooking value of community health .
and stability investments 89 95 5 5 94 ) e
Overlooking importance of family *99 100 0 o0 99 ‘ oo
When only'$$~incent1vas are offered 91 95 5. 5 96 .
3. ngact Inlues.'
A. "Too much too: tal:" . . .
The Page _ 95 = 96 4 4 99
The Costs 87- 98 2 2 99
The Isqlation , 89 90 10 1o 99
The Transience (nobility/turnovor) *99 100 o0 0 99
The Crowding 94 96 4 4 98
The Stress 93 95, 5 5 98
B. "Too. little too slow"
Inadequate information 90 94 6 6 96
Inappropriate’ funding ::éﬁﬁﬁements 95 29 1 1 96
single industry limtta ' ‘8s 87 13 13 98 ‘
' Discouragements ‘for small business 86 91 9 9 95 '
Unsatisfactory transportat'n systems 93 94 6 6 99
Hindrances to responsible local govt. 92 95 5 5 97

-

- ————

Unanimous "Yas"®.



' Cooperation - - . - ; : e .17'.’;, . 98 .
- Compatibility - - 11,,¢.,l..so:a... . 96
Self-reliance - . .. . ' 19007, PRUE . AN 5 3 ,-lzig,i., .0 -85
2. Value Aswumptions that holp..;:. T T T S U A S
m— Oppartunity (Cheice) 3 - A6.....,.. “....'...28........-—4.........Q_ ‘ .'~-93 -
“~...Diversity (Contrasta) . - .23 R [ Y Y PRI T SN
Reciprocity - R S r Y FOPURRAN 1 RS | DO P S PR L
Autonomy - , - PN A .26 e 2 T L85
. Identity - S S PRGNS § BRI AT R A 1" 1 S
Variety - RS [ NP S S Y ”.rm"
Creativity - - ; TERETRIS-- RANSILE [/ e o "b; -
Viability Co- - 39.. :.......16.........0....;....;.“.l 97~ . .
Integrity - ¢ - 2e30 i 120000, T S ] -
Purpbse - - 4@15&1 - 95 Ur
- Leadership Ar:mgﬂnu ﬁat hclp...x o ST e N : R
Shntnd responsibiitty do..f.....{?...‘....20.‘..l....s.......1.3: - 93
Local government - - - - PRS- MRS 5 SO S "'r‘i- : 95 - -
Gov.znunc that enables - P - T cvneeen Il b0 - 92
Go¥'t that avoidl con.flict-o!-interest ........23’..«......,7.....‘....9, . dg
Indu-try that lupporu eonunj.ty 37.....;.... EUERTTRS ¥ SN SN B . 97
L4 Collective M:tibn'n that help...: — - R I AR S S
Informed plahning ° - -@..;.....37..‘.'....'.13.,.......2.......,.0 T
Setting Priorities . - 2,000,849, 00,0198, NEDIREE T PR
Comunication/ﬁalpomibllity nat:workl 28....“.._. ...,.4..24«..-.. 97
Organizing. locally. . b, - _ : _:’“.,......16..,.. A 97 -
Recruiting for community. = ... e IS 1 TR o . - 96
Informaticn. qhu'inq ’Vg -7 e evesess200., 0., . 98 L )
Environmental ltewd:dnhip - W30 e PR B e 98 T
5. Eﬁviromﬁul Paétors that hc].p...: S : ) : f \,;d,. ' . ~
. Social environment "to put down roots® @;..,....32........16 FRRS TS PR
- Clean natural enviy'smt air/wates/seil 3B/, “ ‘ Peee Ve |
Attractive visual environment - R L PPN 5 S SUEE § OIS § U - 97 -
Stabié cconouicdnviromnt - 33,0, R 1 ENTY b F A DN o .97
~ Spi.‘ritun! ehvir ‘mnt xvn).uol bocidu $3 29........ .......-19...,...913.. P - ‘98 .
' Psychologica,l ,environnnt -t‘.rust. and o Lo .
oL .~ contentment. -@,:........40........14.........2 ERETS B "_98‘ Do
oo i TR , = Eat
e’ 6. Comm itx Convcnicncu/bl-cuu,tios that heip S A 5 O -
: ‘Basic facilities and services ar- . : C .
affordable costs - - 96 . .
. Physical intrutructnro . = 97
i Social infrastructure. .- o 98
Commercial infrastructure = - _ .98
Gultural infxast.ructura ; - L ... 48 . - T 97
Services N ',1L§6gt.i;.;,.9...;.., s LA 38
. N T ). L - N N - ol o
- * Circled numbers indicate the Mode, ﬂxér&ﬂ:gnndebymmpa@mtsdunanyoﬂm
-, - bl N -

T3u1e'x§ o

-

oo . . Import:anr:e thLngu Higgliqhtlng the: Mode' ‘
tht Rnspondent:l Said 'Helps v "Goea M:Lth ‘e Or "Ueacribu" Community wgll—Bcing

.

R S

v . .
- s - . &

&

'
._‘

A - bﬂqxely Vexy bbderatalySlight:ly Not at all :
Factors that "Help...": . ol Inpomxanb Important Impottant Inportant Inpcttant N -

o ' : S S S .
. . § . L N : T4 IS . S

Pgloml Ltcributu thu hclp

xniuacx,vo ’ . et ; . :
Involvement. - A ‘jjjq RN -1 SHIRNIS & e S o Y
-Responsibility ' : PP, WP SR o 97 . -
Imagifhtion - . PPN T S s K- AL IY Y- POl
Comsnitment - e s '
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) Table 16 ‘ s
' lindtlncc Ratingl llidhnghting the llode * v
L mmt hlpondcnta Said "Hinders®, “Interferes With* or, 'Ptevent-
S S ’ CO-unity Well-Beinq ,
- . e wr . PR Extreme 'Majdr Moderate sllgh ' No .
B Pactox{i ‘that “"Hinder...": ' Hindrancn Hindrn,nco Hindrance ‘Hindranze 'Hlndrance_ N
S T 1. 2o 3 g L&
1. Personal Issues. - ‘ . o T : R N .
*A. Spouse & ‘family: . . - ‘-j . e ..
Spouse dissatisfaction . -.-..Le..{.:.gfnd., ....... 0 - 94
Marriage breakdown . PP 1o J R A | 94
. Little €6 'hold ‘family toqet.‘her . @. . 42 ,..831 98 -
-. .B. Personal finance . . : . . - )
* ', | Mismanagemert nf finances . ,23.\....-... R PR R RN - B 96
. Fast-buck artists * I <7 S PPN TP § DO 97
C. ?uttlng “1ifa on hold" attitudes " - .‘ o ‘ \ ' .. .
* No commitment to community building @:...:...37........15..,.....'.'_.2‘... wee.l0 99
Ve!'y little community involvement Co32..... ven ..,..,.,'.'15.,.......‘1..:. Li...0 96
D. Motivation and Qualifications: . T o
Losers: .(*beer - & television” oqtlook) 16....... 235 ... @.,7‘0 f 94
. ."Here for wrong reasons" . . 27. ... @. ...... 2300000, 8...... P B 98
2. Lea;iershxp Issues.’ o ’ c
‘A. Leadership pattetnlx ’ .
‘"Ivory Tower™ decision mnkinq " 93
T “"Crisis Managemant" . 94
Veated & Conf.lict-of-i.ntorcntl 96
"Colonial" ‘arranyements: 94
Bureaucracy difticultiel ) 94
B. Leadarship .procpdu.res : - - )

. Inadequate planning - . . 96
Ineffective organiza:ion(a) '14.._....,.,28... e B I N .. 3 94
Inapptopriato recruitmenc ‘practices 23....... e W25 e, w1l Y] . 94

| Unfair publicity . - ' NSRS - VTS I SO E L T 1
~Inept. Agm'inistration . L ‘@..219.2 :7 96
* Lack of coordination , . ;‘7""? 30.42 L B3
ot C.»Leadership priox‘itio-x L S S L. o - '
. i » Overlooking value 'of. comunity healtn ) ‘ :
"' . and stability investments . o224, 4
Overlookan importance of family - . 27....
- When only $§ incentives are offered el .

3. Impact Issues. . R
A.. "Too much too fast" o SN .
The Pace . ’ o 25 ... @.g
The Costs ’ o . @ R TN
The Isolation : ry : @
‘The Transiance (mobility/turnover) iei......

The.crowdinq , . . 12......
©  ‘The Stméss . - -, .o 200
B. "Too little too slaw” ‘ .
Inadequate Lnformatlon . 8.
' Inappropriate fundlng arrangements. 31
Single industry limitations 23

Discouragements fox:small business 17
Unsatisfactory tx‘ansporc;t n sysbems 29
H;ndxances to responsxble local govt: ll

— - — s &=
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Several reasons are possible. This may 1ndicate less

c1ar1ty about things ‘that ‘hinder than about things 4hat help '

community well being, 1t may represept more fundamental

'digagreément about things that hinder than about things that'

“.help; orit may be due to.ambiguity about the wording of

the factors. Nonetheless, the factors identnfied in the
. 1nterv1ews of Round One have been overwhelmingly affirmed by
the respondents of Round Two. This is further confirmed in

the.paragraphs that follow.

o Mﬁaanns of Agnngmgnt ‘A measure of the‘agreement of

Round Two respondents w1th their Round One neighbors,
rconcerning the factors identified in Round One, is

reflected in the mean scores -listed and graphically

~presented in. Tables 17 and 18. ‘The higher the mean,  the

1greater the dlvergence between Rounds One and Two
respondents, and conversely, the lower the mean,. the greater

'the convergence of view between the two rounds on any given

‘1fact0r‘ While a spread is 1nd1cated from 1.5 to 2.6, the

j 1mportance scores cluster around 2.0, indicating that on
average thexitems listed are-affirmed by Round Two
grespondents as ?very important®.

| . The "hindrance" scores-cluster around 2.2, affirming
-List'#z items as a "major hindranced with a slightvtendency
‘on the scale'toward "moderate hindrance". ‘' The rangeﬂof
~ 'scores’for List #2 is from 1.7 to 2.7. B )
| Eﬁgﬁgﬁs Ratead nghggj The factors rece1V1ng the

-

greatest number of ratings in the top two rating categories

~ of both lets, are reported below in percentages and areT'

A

\



Rating Scale o

: i N :
R - ‘v- e ' 99,
(R S Table 17 S
I-pon:anco Ratinga Porttnylng the llonn* and Rank Order of
what nelpondontl Said "Helps®, "Goes With", or "Describes”
Co-unity Well-Being '
] Extremely Very Hodoratlly SLLghtly Not at all Mean
Fuctors that “"Help...": Importnnt impoktant Important Important Important. N Mean Rank
: 1 "2 i a4 - ;
1. Personal Aftributes that help. : : B! :
Initiative - - 38.......045........15... ... .000innn.. 0 98 1.8 2 j
Involvement - ’ - b1 AP -1 JRR i T R D ...0 97 1.9 3.5
Responsibility - - 28....... A40........28....... P R 0 97 2.0 5
‘Imagination. - - 15........44,.8.....29. .. 0" eeeB.iuin...0 9% 2.3 6.5
Commi tment - - 53, ..8.0034 . 00tniia90i il 0l 0 9% 1.5 .1 It
Cooperation - - [ TORORPR 1+ | SR & SR TR S ‘98 1.9 -3.5
Compatibility - - , 1l...00...30..0..008..4200. 00000020, 0000001 96 2.6 8
Self-reliance - . - 19..... PP Iy IR & 12..00eenn o 95. 2.3 6.5
. 2. Value Assumptions that help...: ' 4 y
Opportunity (Choice) - - 16........ 45.0..0.. 28 i b, o 93° 2.2 6.5 :
‘Diversity (Contrasts) .- 23,000 3700400023000, 0006uiiye. .. .0 96 2.2 6.5 '
Reciprocity . - | - R 27........45... ..... 21......... 4.........0 97 2.0 3.5 !
Autonomy - - . 20......,.4 . . g0c0cu26 iy B, 2 95 2.3 «BTSx\ ’
Identity - . - 24........38.......;24........ll...,..,..l 98 2.3 8.5
Variety - - 28..... D B P - Y B 9% 2.1 5
Créativity - - 12,0000 36.....0..32.,......05......... 1 96 2.6 10 .
viability - - 1 DO DRI (- TSR s FO, .1 97 1.9 2
‘Integrity - - 48......9.36. SIS B 2T S o - 98 1.7 1
Purpose - - 34.... ...3;....w.l.lS.......C.G.... ceeal 95 2.0 3.5
3. Leadership Arrangements that help... . : o s . .
Shared responsibility - 30,000,035 00000..200.0u.... e e 3 93 2.1 4.5 .
Local government - .- 46.°.....0.36........11..... SR U | 95 1.7 1* ¥
Government that enables . - 35, 0ce .43 0.....130. ... [P I 0 92 1.8 Z:5
.Gov't that avoids conflict-of-intarest 27....... N PO X T P N 84 2.1 4.5
Industry that supports community K BY-S R & JPU N SR s | 97 1.8 2.5
4. Collective Actions that help...: , .
Informed planning ~ - 38.......0370 00l 920 000. .00 9% 1.8 1
Setting priorities - K B 2 Lo R 1 S SN o | 95 1.9 2
Communication/Responsibility. networks 28...... 1 P 7 DU 6.iiie....0 87 2.1 6
Organizing locally - 25........ 5¢..0... P U - SR T § 97 2.0 3.5
Recruiting for community =~ -~ 32........ k- PR J N SR 96 2.1 6.
Information sharing - - 33....0... k b S 20.. ...t 4., 1 95 2.0 3.5
Environmental ‘stewardship - 32........ [0 POV I - J Fel 96 2.1 6
5. Environmental Pactors that help...:
;Social environment. “to put dowrn roots" 48......4.32..... +.16...... P T 0 97 1.7 1
!Clean natural envir'mnt air/water/soil 35.. b 39217 . . 1 97 1.9 4
.Attractive visuval environment - 24........ 4l.gev-n.. b5 WP & S 0 97 2.2 5
{Stable economic environment - 33.......050........13..., D DA .0 97 1.8 2.5
Spiritual envir'mnt -values hesides. $$ 29........ 34. .4.....29. ..., S B IR k] 98 2.3 .6
" Psychological environment -trust and - ’
‘ contentment 4l.......040........ 14......... 2, 1 98 1.8 2.5
. e o e e 1 e e e o e = e = o e e e e =+ = oo eoee
§. Community Conveniences/Necessities that help...:
| Basic facilities and sexvicer at )
[  affordable costs - - 47......0.36........ 12000000 Loooeaen 0 96 1.7 2.5
' Physical infrastructure - a2...... aedl........ b RN S 0 97 1.7 2.5
I Social infrastructure - 23, ..., ... 45.¢. -0 20 .0 00 B, 4 98 2.2 6
| .Commercial infrastructure - 23, ... ... 48Bq.v.n... b3 T Brrrnnn.. 0 98 2.1 4.5
Cultural infrastructure - 24........460.0..... 2200000 L TR 97 2.1 4.5
. Services ' - - 53..... PO T 9., N D 0 9a 1.6 1

b Mean indicated numerically in mdddla oolumn at cho right, and \graphically by a dnt ¢ on the 5-point



‘Table 18

nindtance Ratings Portraying the Mean* and Rank Order
.of What Renpondenta Said "Hinders®, "Interferes with', or

®

'Prevents' Co-unity Well-Being . .

1.

2.

. Moderate Slight No Mean
FPactors that "Hinderf;.“x Hindrance Hindrance Hindrance Hindrance Hindrance N Mean Rank
, 1 2 3 4 s
——_——— , - - o
Personal Issues.

A, Spouse & family: B ) o . s N .
. Spouse dissatisfaction - p1: PRPEPORPY.  PITRS §- FIP Y N TR ¢ ‘94 2.0 4
Marriage breakdown. - 29......, B 1 P14 IR - SR § 94 2.1 - 5.5
Little to hold family. tqgnthor 44.. .., .¢.420 000, B T F S | 98 1.7. 1.5

B. Personal finance ° . .
Mismanagement of finances 23, ve-.3B.geec.nn .y N 6 2 96 2.2 7.5
Fast-buck artists 3l....v. [P 5 ISR o S B A 97 2.2 7.5

C."putting life ‘on hold™ attitudea '

No commitment to community building 45. vogedTaaia.. 15.. .00 2PN ..0 99 1.7 1.5

) Very little. community involvement 32........48 ........ 15..... R 0 96 1.8

D. Motivation and Qualifications .

" Losers ("beer & television" outlook) 16........35....0..36......... i S 0 94 2.4 9
"Here for wrong reasons” 27..00.0..80g.......23. .40, .80, .0 98 2.1° 5.5
Leadership Issues.
A. Leadership patterns: )
"Ivory Tower" decision makinq 26....... 4le.c.nn. JAB8...L . - T 3 93 2.1 5°
“Crisis Manaqemenc““ 29....... A49.....0.020.. .. [P IR I - 94 2,0 2.5
Vested & Conflict-of-interests 26........4100 0. L T 0 96 2.1 5
“Colonial" arrangements 37...00n TR B o 2 2 94 2.0 2.5
Bureaufrncy difficulties "20. ..., 39.¢ccur.. b7 TR - SN 1 94 2.2 8

B.. Leadership procedurel' ) :

Inadequate planning 25...0000.42g... ...2J, ......... 5.ive-v...2 96 2.1 5
Ineffective organization(s) ld..e..... 28....q.-.42...... P SO R | 94, 2.5 14
Inappropriate recruitment practices 23.... W31, .. 002002500l i 4 94 2.4 12
Unfair publicity 32........25. .00 19..... ,..15. veeead 95 2.3 10
Inept administration 22.,.000..42.00.....21.,.. - .2 96 2.2 8
Lack of coordination 17........30.. 40......... S 2 93 2.4. 12
C. Leadership priorities:

Overlooking value of community health .

‘and stability investments Co22..... ces24.. .4 28........ 1500 e 0 89 -2.4 12
Overlooking importance of family 49. ... .. @27 .. 16......... [ J ..0 98 1.8 1
When only $$ incentives are offered 27........ 4.0 -0n- 22, ... 8...... ... 3 94 2.2 8

3, Impact Issues.
A. "Too much too fast"
The Pace 25. ... ... 33.9cc0nns 31......... 4...... ver2 95 2.2 4.
The Costs 36.......- 3§ 20 ........ Teiieee 1 99 2.0 1.5
"The Isolation 24..... ...19. 028, .. 1B....¢.... 2 91 2.5 9
The Transience (wobility/turnover) 16........494. . q--. 35 0., 4. . 0 99 2.3 5,5
The Crowding 12........ 44...4 [ - I 1 95 2.4 7.
The Stress 20, ..., 43. .04, 25. S q 7 2.3 5.5

B. "Too little too slow" ‘ i
Inadequate information [ S 30..... ce-dl. ..., 9. . ...... 4 92 2.7 12
Inappropriate funding arrangements 3l........ 42. .. ... .. 17... ..., .E? ......... 1 96 2.0 . 1.5
Single industry limitations 23...... Vo260, ..9...23. .0 0020 .6 90 2.5 9
Discouragements for small business 17........ 34....4.-.18..... ., 170iennnen 2 g 2.5 9
Unsatisfactory transportat'n systems 29........ kY- PR 21... ... .. Buvrornnn 1 94 2.1 3
Hindrances to responsible local govt.ll........ 34.. ... - B i (o IR 2 9¢ 2.6 11

e - s e = > o e 0 o 8 o = R e e e

Extrema Major

* Mean indicated numerically in middle column at tha righe,

S~peint rating scale.

and graphically By a Ao+ & on the
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generally’shoﬁn'in parentheses. "The - most highly rated‘
factors from each. category are reported here, and are
highlighted by asterisk in Tables 19 and 20 : Tabl& 217
presents the factors of LlSt #1 rated 'extremely or very’
1mportant, and those of List #2 that were rated extreme
,or a. major hindrance, by 75 percent or more of Round Two'-
respondents,‘ " | '
List #1: | o e |
Rersonal Anhnlhnngs The personal attributes”'.
rece1v1ng the highest endorsement by Round Two respondents
were commitment" 1nvolvement" -and . 1n1t1at1ve .. Over
half the respondents (55%) rated. conitment as extremely
lmportant" and an additional: 35%, "very 1mportant“ for a
total of nearly 91% of the sample. Commitment was described
1on the questionnaire as 'perceivxng and exper1enc1ng the
community as 'home', ;s a plaCe to put down roots' andhf
working to make it a desireable place to live . «
"Involvement” and 'In1t1at1ve were thhllghted by 86.
and 85 percent of the sample resp\ctrvely. These emphasize -
the traits of self starting readiness to participate in
neighborhood and/or 1local government respon81bilit1es.
Kaluelhgﬁnmptigng.y The value assumptions most
frequently indicated were.'integritY' (86%) and "viability"
(83%). The former was describ#d with referenCe to community
re51dents as well as government and,. industry. Vlablllty
referted to current and pro]ected economlc base and Y he
ability to operate within one S means both as a community

~

and as individuafs,
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- Rumber and Percentage of ngnpondent:l that hted t.ist Il Items
as "BExtremely” or "Very" I-pox;tant for Coméunity Well-Being

_Also Rank Based on ‘Percentages: 4 >
Pactors tha "Wglpl.t o - ol Bigely . Peroemcase k|
_'_____ L s Important Total N ggggggl_.gge
GJ " - .

1. Personal Attributes that help...: T
Initiative* - - 9a 83 'V ed.7 % 3
Involvement* . - - 97 83 #5.6 2

. Responsibility - . - L 97 . 68 20,1 . 5
Imagination . -~ - - 96 59 61.5 " 6
Commitment* . - - 96 - 87 ‘90.6 . 1
Cooperation - - 98 76 77.6 4
Compatibility - - 26 41 o 42.7 8
Self-reliance . - - 95 56 . 58.9 7

2. Value Assumptions that help...: . ' : . e _

. Opportunity (Choice) - 93 - 6l 65.6.4 > 5 .~
Diversity (Contrasts)- - : %6 . 60 '62.5 7
Reciprocity . - . - 97 72 74,2 o W, o4
- Autonomy - - 95 61 64.2 %06
Identity - o = 98 62 63.3 .~ L7
Variety - - 96 69 71.9 g
Creativity - - 96 . 48 . .50.0 -8

" viability* . R - 97 80 82.5 2
Integrity* . - ) - 98- 84 85.7 1
Purpose . ~- - o 95 71 .o 74,7 3

3. Leadership Arrangements that help... ) . o i =
Shared responsibility - . 33 65 - 69.9 % 4
Local government* - . - . 95 . 82 - ' 86.3 1
Government' that enables* | - . 92 ¢ 78 84.8 .2 R
Gov't that avoids conflict~of-interest 84 54 . 64.3 S
Industry that supports community* 97 78 80.4 -3

4. Collective Actions that help..: )

Informed planning#* . - 96 75 - 78.1 % 1
‘Setting priorities™® . - . 95 © 72 75.8 2
Commnunication/Responsibility networks 97 - 67 69.1 S
Organizing locally* - 97 76 78,4 1
Recruiting for community - 96 67 69.8 - 4
Information. sharing - . - : 95 70 73.7 3
Environmental stewardship - 96 62 64.6 6
S. Environmental Factors that help...:
Social environment “to put down roots“® 97 80 82.5 ¢ 2
"Clean natural envir'mnt air/water/seil . 97 74 16.3, 3
Attractive visual environment - 97 . 65 67.0 - 4
Stable economic environment * - 87 . 83 85.6 1
Spigitual envir'mnt -valtes besides §$ 98 63 64.3 | 5
Psychological environment*-trust and 98 81 82.7 2
contentment N
6. Community Conveniences/Necessities that help...:
Basic facilifies and services at ¢ .
affordable costa*- . - 96 .83 86.5 % 2
Physical infrastructure - 97 . .83 .85.6 3
Social infrastructure A . 98 . ‘68 69.4. 5
Commercial infrastructnre - 98 71 72.4 . ! 4
Cu Al infraatructure i - 97 70 72.2 4 .
Servfces * - - 98 89 . 90.8 1. N

-—————— -—— ———— o e AR e = e v ———

* most highly rated factors



Number and Percentage of Respondents that Rated List #2 Items
as “Extreme” or "Major" Hindrance to Community Well-Being

Table 20

Also Rank Based on Percentages

]

s

.
* most highly rated factors

wers " . Extreme Percentage Rank
‘Factors that "Hinder... T?tal or Major of 9 Based on
I N Hindrance _Total N _Percentage_ __
1. Personal Issues. ’

A. Spouse & family: :

Spouse dissatisfaction*’ 94 71 75.5 % 3
Marriage breakdown 94 64 68.1 4
Little to hold family together * 98 86 87.8 1

B. Personal finance

Mismanagement of finances 96 61 63.5 5,
. Fast-buck artists 97 62 63.9 5

C."Putting life on hold" attitudes
No commitment to community building* 99 82 82.8 2
Very little community involvement* 96 80 83.3 2

D. Motivation and Qualifications N
Losers ("beer & television" outlook) 94 51 54.3 6
"Here for wrong reasons" ’ 98 67 68.4 4

2. Imadership Issues.

A. Leadership patterns:

.~ "Ivory Tower" decision making* 93 67 72.0 8 - 3
"Crisis Management" * 94 69 73.4 2
Vested & Conflict-of-interests 96 67 69.8 4
“Colonial" arrangements* 94 68 72.3 3
Bureaucracy difficulties 94 59 62.8 7

B. Leadership procedures:

Inadequate'planning “96 67 . 69.8 4
Inaffective organization(s) 94 42 4.7 12
Inappropriate recruitment practices 94 54 57.4 9
Unfair publicity 95 57 60.0 8
Inept administration 96 66.7 5
Lagk of coordination 9 47 50.5 11
C. Leadership priorities:

Overlooking value of community health

‘and stability investments 89 46 51.7 10
Overlooking importance of family * 98 76 77.6 1
When only $$ incentives are offered 94 61 64.9 6

3. Impact Issues.

A. "Too much too fast®
The Pace 95 58 61.1 » S
The Costa* 29 71 71.7 2
The Isolation 91 43 47.3 10
The Transience (mobility/turnover) 99 60 60.6 5
The Crowding 95 56 58.9 6
The Stress 97 63 64.9 4

B. "Too little too slow"

Inadequate information 92 kl:] 41.3 11
Inappropriate funding arrangements® 96 73 76.0 1
Single industry limitationsg 90 49 54.4 8
Discouragements for smal) business 88 - 51 58.0 7
Unsatisfactory transportat'n systems 94 64 68.1 -3
Hindrances to responsible local govt. 94 45 47.9 9
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Table 21

<+ Factors Rated EXTREMELY or VERY Important for,
and EXTREME or MAJOR Hindrance to, Community Well-Being
by 75% or More of Round Two Respondents

Categories ' Factors

> o

Percentage
That “Help..
Personal Attributes - ~ Commitment - - 90.6
: Involvement - - 85.6
Initdative - - 84.7
Cooperation L= - 7.6
Value Assumptions - Integrity - - 85.7
. Viability - - 82.5
Purpose - - 74.7
¢
Leadership Arrangements - Local Government - - 86.3
Government that Enables - 84.8
Industry that Supports Community 80.4
Collective Actions - Organizing Locally- - 78.4
_ Informed Planning - - 78.1
~ ' Setting Priorities- - 75.8
Environmental Factors - Stable Economic Environment - 85.6
S Psychological Env.of Trust/Contentment 82.7
Social Environment "to put down roots" 82.5
Clean Natural Env. air/water/soil 76.3
Community Conveniences/Needs Services - - 90.8
Basic Facilities at Affordable Costs 86.5
Physical Infrastructure - 85.6
That "Hinder..."
Personal Issues ~ Little to Hold Family Together- 87.8
Very Little Community Involvement 83.3
No Commitment to Community Building 82.8
Spouse Dissmtisfaction 75.5
Leadership Issues Overlooking Importance of the Family 77.6
Impact Issues - Inappropriate Funding Arrangements 76.0

T T T T T e o 418 T TT e T S e £ S ML St e Tt LY Se e e e e T ey e 2 T T =T e o o e
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Lﬂéﬂﬁlﬂhin Arrangements. The factors he:e were
!local-governnent' (86%); 'government that énables' (85%),
and "industry tnat Suppurts community' (B0%). Local
government was described as "competent loea} leadership to

engage the skills and commitment of residents iﬁ?community

105

bu11d1ng, primary commitment to community'wellébeing and

self- rellance'; This was rated as ext}emely important by
& .

more than half of the 86% indicated. Government that .

< LN ) .

énables, accents a facilitative,- resourcing roleé and style
that Eosters“local responsibility and init#ative. Industry
“that supports community implies a\stanCe that sees the

induétry's‘interests as best served by a healthy, viable,

'stable community to the point of employing persons to help

achieve such an objectivee

lelngnxxg Agj;gna The factors here rece1v1ng the

highest endorsement were "organizing locally”™ (78%),

"informed.pianning“ (78%), and "setting priorities™ (76%).
‘Organizing locally‘waé described as "encouragment of
volunteer organizations, service'clubs,‘and community
leagues, "and worklng from the start to set up effective
local government' |

Informed planning was presented‘es planning "that
engages local input at the sfart«and periodically
thereafter; that 18 well in advance for financing, for
facility needs, for town plan,-and for community
organization; that anticipates 'the unplannables' of rapid

growth and the 'community of sfrangers' of that period; and



e

when dealing with the rapid growth of a resource town",
Setting priorities was described as "enough restraint

on economic pursuits to allow for legitimate family and

community concerns; government and industry support for

-

. eommunity priorities; and adding community facilities at a

pace realistic with available revenues (pay as you go)".
Engingﬁmgnﬁjj Eﬁgﬁgﬁg. These factors were "stable
economic environment” (86%) that offered securlty and was
characterlzed by fdevelopment at a manageable pace a
"psychological environment" where a sense of "pulling
together prevails...in an {tmosphere of trust and

contentment; where people feel that 'there's a future

here'; and there is a sense that things are under control,

and that control is where it should be".

The "social environment" (83%) was portrayed as "a

good place to 'put down roots and raise a family."ahd for

grandparents too: a safe place to live; a place where

ethnic variety is valued and respected; where the population

is relatively stable and includes friends and relatives"”.

Communiky Convenienges & Necegsitieg. These factors

}
included a range of public "Services" (91%) such as

education, health, transportation, recreation; and, TBasgic

facilities and services at affordable costs" (87%).

The foreq01nq listings include only the factore given

tbe pxtreme]y lmportant' and very lmportant' ratings by

75% or more of the respondents. As noted elsewhere, all the

List #1 factors were affirmed by Round Two respondents, as

.

&



1mportant g%r communmity well belng, by yes or no responses
(Table 13), and confirmed by percentages (Table 19).
Consult Ratingiouestiennaire (Appendlx B) for detailed
description of all the 'help factors that make up List #1.
Impl1cat10ns.of'the findings are discussed in Chapter.V.

List ‘#2:

Bersonal Isgsues. The personal issues most often

given the "extreme® and "major" hindtahte‘ratings include,
"Little, to hold the family together'”(Sé%).~'This was
characterized as "both parents wahing’to'survive or to
maximize the fast buck before mov1ng on; chlldren left to
fend for themselves, home life and parenting falls apart”.
"Very 1little communlty 1nvolvement" (83%) was described as
"no real 'ownership' 1n communlty, unwilling to be 1nvolved-
apathy about cbmmunity and its future; lack of initiative
fhr community; and complaining but do;ng nothing”.
”No.commitment to community building” (83%) was
pfesented as "no.intention of putting down roots; short teim
intereste only; alﬁaysvpoised to get away at every
bpportnnit?; and never aeeing community as a place to live".

Leadership Issues”. The leadership issues jidentified

107 .

by the greatest number to be an extreme or major hindrance -

to community well-being include, "leadership priorities

that fail to recognize the importance of the famlly (78%){

This was descrlbed to sy "that men need tlme to be fathers
and husbands:; that needs of spouse and famlly are as

necessary to provide for as the worker's needs; that special

b ]



108 ¢

needs of young families (day- care, et cetera) are espec1ally
prominent in a resource town where extended family is absent
and the population is predominantly in its 20's; that a
stable refuge called "home” is eséeéiallyvimportaﬁt when
everything arouynd it-is'moving at a boom ﬁown pace”.

"Crisis Management" (73%) wasg presented as 'actionA
determined by emergency or political eﬁpeaience; 'band—aid'
(short-term) solgtibns; and inadequate planning, (e.qg.,
overcrowded classrooms)”, .

*bdlonial Arrangeménts™ (73%) were portirayed as
'agfeemehts Bétween g&vérnment and 1ndustry that affect
communitvaithopt the community's participation; outside
control that frustrates local initiative and résponsibility;
actions and.policies that foster dependence: decisions made
for the comﬁunity withput local'participation; too much
outside control of land, of housing, and of the town itself;
government or industry goals that make'commuﬁity weil—being
secondary or irrelevant.” o | o

mpagt ILgsnes. These factors most often rated as-an
‘extreme or major hlndrance included "inappropriate fundinq

arrangementS" (76%). This was presented as "up-front
'fhnding thrqggh New Town legislation not adequate to preventa
heavy;qebt 16;6; grant formula based on cénsUs figures that -
"works" for a gslow growth community but is not réalistiq
where there is rapid growth; provincg gets rich on local
- resource royalties while local municipality is forced into
debt to make it poésible}vunfair tax burden carried by local

citizens: tax ho]id%y for the industry at the béginning,



109
thus postponing revenue needed by the-commd;ity in the earlya
stage as well lack of government 1n1t1at1ve to deal with'
local tax burden. : | | . ‘,

" "The Costs" (72%) referred to 'above average llying‘
costs for individualsﬂand’families,‘and the size of
investment for the industr§, resultlng in a drzienneSS'for:f
bothrsexcessivepovertime, long shlfts (that) become
necessary to pay high taxes, interest; and mortgageS'

The above 1ist1ngs summarized only the items given

the highest hindrance ‘ratings in each category. Other
factors were also confirmed as a h:ndrance, by yYyes or no
responses on the questionnaire (Table 14), and by percentage.
of respondents makxng the rat1ng on an item (Table 20). -
All the factors listed are elaborated on the Rating
JQuestionnaire for List #2 (Appendix C).

The most highly rated factors of both lists,‘aftirmed
by 75 percent orfﬁore of respondents, are listed in Table
21, They form the basis for an emerglng conceptual image of

oo

commun1ty well- being,\d\yeloped in Chapter V. _
Bﬁlﬁhl!ﬁ lmpgjnangg ‘ A collective measure of the
importance of each item, in relation to the others listed
w1th1n the same categoryl was obtained by rank ordering
them. This was doneJJltwo ways. One was based on the mean
scores (Tables 17 & 18); the other on the percentage of
respondents that rated List #1 items as elther "extremely"
or "very"” 1mportant for- communlty well- belng (Table 19), and

List #2 ltems as either an extgeme" or " major" Vhind;ance to

3



community well-being (Table 20). . * - ‘- :
| ROUND THREE .
. szggl !i:gu N . ) ‘ - ’ v e
. F [

The purpose of Round Three in this study was not to
seek convergence, but to report back to participants the
results of Rounds One and Two;' to obtain reSident

vassistance with- interpretation of the findings- and to

120

invite their, assessment of - the study process for its public).

awareness or education value.

5

A one~page summary of preliminary findings was

‘ presented, along with some quotations of 'cOmmunity wisdomf

gleaned from the interviews. Overhead tranSpgrencies.of key

tabless.facilitated_discussidn, and elicited local comment

_ ' {
and interpretations."A one page questionnaire was

distributed to obtain their assessment of the” study process.

‘:See Appendix D for materials presented

Twenty~-four persons pprticipated in two feedback.

seminars. For the convenience of any study participant who

wished. to attend, one was scheduled for the evening and one:

in the afternoon of the’ day following. Five individuals
came for the evening session despite its conflict with
Premier Lougheed's TV special on the economy. Seventeen
assessment questionnaires were completed by participants.
One person had oeen interviewed in Round Onei four had

-participated in-Rounds One and Two; nine were only involved

in Round 2r and three had taken part in neither round.
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' Aﬂﬂﬁﬁﬂmﬁh&bhﬁ Rrocess. Alllexcept one affirmed the
study process as havingaaduiﬁ eéudational Vaiue‘in a
community. ' The following specifié suggestions of its value
were made by respondents:

‘1. Useful for assisting residents to look at
positive aspects and potential of their community;

2. With a study-action group following such a |
process, a community could influence development
planning; - o ‘

3. It raises intereéting conversation at home;

4. It increases awareness which heightens quality
of involvement;
) K
" 5. It broadens peoples' understanding about the
community. they 1live in,” and how similar their
> neighbors' concerns are like their own;

6. Becoming aware of‘ state of community can help
people take more responsibility;

7. Can help develop a practical model that assists
people to make a positive community, or to 1look at.
resource communities from a well-being standpoint;

8. HeIpful if resulfs are made available to
municipality, budget planners, and helping
. services; ~
9. Can point up what adult cburses‘sbould be
offered;

10. More valuable if larger segment of‘community is
",involved. , :

11. Can prévide positiva characteristics for industry
(and government) to incorporate in their planning
as opposed .to (or in addition to) the current
_impacts/mitigation approach. o
It was generally agreed that a pProcess similar to
that of the current study,.would be helpful to a éommunityv
if its residents were so engaged before major developmént. -

initiatives were taken. Two persons were unsure about this,



~and two others said it would have‘l;ttlebvalue.

| A few limitationsﬁor frustrations\ were mentioned by
seminar participan%%. Several felt that the spectrum of
‘response options on the rating questionnaire was too narrow,
or llmlted to one end of a contlnuum. "It was too dlfflcult
.

to disagree"..."like having to support motherhood state-

' ments". Two felt some of the items to be rated 'were too

112

"vague" or amorphous . One questloned the use of research

« 2B a public awareness tooip_ Another almost "threw the

rating questionnaire in the garbage due to lack of prior
knowledge of the study. This person had apparently missed
the brief, low key notice in the paper.
-Suggestions“included: greater mass part1c1pat10n in
the prooess, "should reflect all the community", "larger
}sample'fga "stratified random sample”; one recommended more
demographic-data for;possible correlations; another,
-Suggested less structurlng of responses; dinsbead of two
llStS, a contlnuum scale that is not loaded at one end.
Two persons felt that because of the median age'of

25 in Fort McMurray Q1981 Census), more persons from the

under-25-half of the“oity should havevbeen interviewed=: in

Round One. Another p01nted aut that people who have 1lived

in a community longer are posslbly in older age bracket, but

an |

are probably in a better p081t10n to 1dent1fy the factorsﬁ-w

~involved in co‘g 1ty well be}ng& So ‘age may not be a-

3

V~M debllltatlng b1as . One suggested that "famlly“ should be

dmore carefully deflned 1n future 31nce famlly factors rated

=



so high in the current study.
\ - .Possrble evidence of sample bias in Round One was
suggested by the relative absence of reference to housing
- | coneerns('perhaps lndlcqtlng thatiforilong time residents,
\ that is no longer an issue. It was“implied that for mahy

'iion the open ended portion of the rating questionnaires
- where respondents were 1nv1ted to adi'what had been missed.
" It was reported that a few people were reluctant to,
or did not, participate due to the numbering of the

questionhaireé that would allow tracing of identity.
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, others it still is, despite the fact that it did not appear



CHAPTER V

Ffﬁniucs AND IMPLICATIONS

n, this chapter eelected~findings from the
literature are integrated with relevant theory; limitations
and strengths of the study process are summarized; and

"image characterlstlcs" of communlty well-being as derived
from the findings are presented. Practical and theoretical_‘
' implications are inciuded'throughour. In the final section

a continuum merdel is presented as a conceptual tool.

FROM THE LITERATURE
Well=Being.

The well-being literature reflects the inherent
problem of defining euch a‘general construct. The concept
has been given many names across disciplines ané over £ime.
Each may Rg regarded as one facet of a prism, representing
the value'priority of an era or dié;ioline.

It was noted that education, medicgine, the econony,
the environment, biological health, or social utopia, may
_ contribute to, but do not determine, well-being. Well-being

was shown  ‘to bave both subjective and objective dimensions,
,requ1r1nq nurture from within as much as nourishment from
w1tbout.
o A renewed 1nterest 1n hOllSth assumptxons was
‘1nd1cated 1n eeveral dlsc1p11nes, seeded perhaps by the
'Th;rd Force" in psychology, but apparent also in community

development, the health field, and in the bid for

reintegrating enconomics with philosophy and values. This
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interest appears to be nudged by é gfowing‘duestioh of
whether the- valu 8 requlred for the surv1va1, development
and growth of our economy, may at times COﬂfllCt with the
survival, development, and well-being of our species.

A cénclusion of previoﬁs‘research, that most people
have rather definite ideas about characterlstlcs of well—
being, even though they have dlfficulty deflnlng lt, lent
support to seeking resident perceptigns for this study.
Resonrce Towns. . '

The resource town literature revealed a repetitious
occurrence and description of the boom town syhdrome, which
includes rapid growth, high mobil;ty( and a variety of
individual, family, énd community:stregses and symptoms.
Several studies documented high levels of boredonm,
especially among women; and high rates.of élienation,
/espec1ally among pronSSLOnals.' This(gppears tb relate to
" the needs of autonomy, esteen, seif—determination and need
fulfillment, which were reported in two other studies as
"t&pidally unfulfilled”™. The record appears skewed by an
almost exclusive treatment of negative characteristics,
despite evidence that some people thrive in those settings.
The negative focus may éxise from the prevailing preference
for Quantitative rather than qualitative‘inyestigations.
Since such étudies are used té guide planners, they may help
perpetuate the syndrome in practice. Anothéz factor
suggested was that such towns are planned for the economic
and administrative functions they must perform rather than

for the people who inhabit them. Notably absent from the
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literature were studies based on resident perceptions about
’r '
¢onditions and alternative possibilities in that context.

: ity Quality-of-Life 2 a

The literaturd review traced the hlstotlcal sequence
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of " economic, social, and psychologlcal 1ndlcqtors, 1and Qf .'v

environmental, social, and community 1mpact\aégessments.
Social Lnﬂiggjggg.'/Duripg the 1960s, s%cial
indicators emerged to supplement the ssessment of
society's well-being based on economic :;dicators.' Their
relative ob3ect1v1ty and capacxty to reveal trends confirmed
their value. ‘Limitations besides those documented in
chapter three were that they do not include psychologicai
dimensions, and they can only documeht the past‘or status
quo. They cannot project alternative futures.
Bﬁxghglggigal Indicators. In historical sequence,
‘psychological indicators soon followed, using the same
quantitative, "incidence of...", reporting. Subjective
meggures were devised and results incorporated in quality-
of-life reporting. The Zautra & Sihods (1979) synthesis
provided a framework for considering the range of factors
identified in this study as central to community well?ﬁeing.
Two sets of humaﬁ needs were identified: (1) to diminish,
avoid, and/or adjust to painful life events, ng” external
stregsors illustrated'by resource town circumstances, and
(2) to develop or increase competence, skills, and mastery

aver the environment, e.g., individual and community

competence. The two needs are seen as independent in that-

..........
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meeting one does not necessarily gratify the other (Hew1tt
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et al 1977)< but indiVidual %psychological) and community .

well-being are enhanced to the extent that both adjustment
and competence needs are met. These needs reflect both the

objective and subjective dimen31ons of life. in philosophy

_they represent the tension between nece881ty (determinism)

_and freedom, in psychology, between behav1orism‘and_

»humanism.

The model also prov1ded a framework for loeking at

'ithe 1ssue and the related’ roIes of "fac111tat1ng or-

mitlgating d1scussed earlier. Mitigating ‘measures relate

primarily to adjustment needs (to diminish, ay01d, or ad}ust,

AL v

to painful life events)[ to deal W1th ObJECtlve factors. - In-

a resource town these are the actions taken to: minimize

impacts of 1ndustr1a1 developments. Facilitating measures

respond to competence needs (skills and mastery of life

cirJumstances),‘ reflecting the sgubjective domain.
Respondents may have emphasized the latter, in part, because
mitigating requirements are much less a current issue than
during the rapid growth'period.“ There is also evidence, in
the combination of factors identified, that "compétence
needs” represent » nudge toward, or an invitation to,
expanded opportunity and challenge to develop competence.
To respond, in turn, is believed to contribute to a sense of
personal and community well~being.

"Facilitating” or "mitigating™ must not be seen in

either/or terms. Both are essential, but measures that

facilitate or release thefenergxéx,:coﬁﬁiemgag;fahat

e . ) Cel e . P
Tow v o .
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community involvement of residents themselves, reduce the

démand for mitigating measures. The record of almost
. \ ' N N

exclusive attention to adjustment and mitigating measures,
" . ' . . . ! )

represents a defensive stance that has been short on offense

for scoring community well-being'goals.
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Impact Asgessments. Impact Assessments arose in the

‘context of rapid industrial development for which social
indicator research, based on census data;'was_far too slow
to ouide planmers. These were designed to anticipate
consequences of industrial interventions, and to help shape

4

ipolic1es that minimize- negative 1mpacts.

'#§~~wIn Community Impact Assessments, dlStlﬂgUlShed 1n B

_Alberta from Env1ronnmental and Soc1al Impact Assessments,

'..the affected community plays a key role - in the assessment
‘processf .Obtaining resident perceptions in this study has
tested the feasibility of such role by the community, and
has identified what they regard as goal-worthy
characteristiés of'community well-being. 1In so doing, this
study has begun to make explicit a community norm or ideal
that has only been implied in the language and literature of

~

impact assessments.
Theeretical Underpinnings.

Image and Change Theories. Besides the practical
rationale just mentioned for obtaining resident perceptions,
there are theoretical grounds for the approach taken in this

study. Both focus and process represent a departure from

prev1ous studies in resource towns. The recurring scenario:

Y



in practice, expectations, and in the research done to study
resource towns, appears to illustrate a "game without end"
" (Watzlawick, 1974), where ‘the intended solution becomes a

self—perpetuatlng part of the problem.

)

Change theory calls for intervention at a different

level based on a perceptual 'reframing' of the problem;
according to Image theory'it involves a projection toward
1deal values . The latter may be seen as instrumental to
achleve the former._ In the current study a prOJected,

1dea11zed 'future served‘as both the object for research

‘and a statement of the problem. Awareness of 1deai values. - .

is the first step, for a value is by deflnltion that whlch
‘guldes toward a valuéd future. The 1mage reflects and
reinforces these values (Polak, 1973) Perceptual reframlng
.;nvolves-an~adjustment in underlying assumptions, recently
:eferred to as a pagradigm shift (Ferguson, 1980). This
study, in its b1d to formulate a conceptual image of

community well-being, fosters such a shift and constitutes

an intervention at a different level.

community Development Ihsm This llterafure

identified many factors:to.characterize thr1v1ng
communities, not unlike recent.hollstlc health and wellness
emphases, and remarkably parallel-to resident perceptions in
this study: self-help and whatever strengthens a group in
performance of, or involvement in, self-government (Nisbet,
1970): . a clear sense of purpose, membership, status and

contiguity (Packard, 1976); a physical and psychological

"huddling place” where safety and hasic security ie found

119
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(Franken, 1975); ecpnomics related to the communxty rather
?

than solely to the bus1ness f1rm (Benitez, 1976); human
settlements.gcommunitiesy as a key conceptual planning

instrument (Bell, 1976); re81dents as agents of their own

,bq

deveélopment versus belng benefnclarles of development as -

defined by someone else (Goulet, 1971); vdlués and ethics,
freedom and liberatien (ver3u§.alienatien); and Ereativity
(Goulet, 1971); person—centered'(Rogers, 1980); people
working together on problems, autenomous and collective
fulftllmentwof internal ob]ectlves, and the experlence of

' ‘;11v1ng under codes Of authog&ty whlch have been set in 1arge

degree by ‘the persons involved (lebet, 1970), a deliberate

:shgftvfrom organizing cities (communlties) "and 'gqovernments
to do things fop people, to facilitating people to do things
for themselves (Gutheim, 1976), Illich (1973) warned that
contemporary -instjtutjonal purposes frequently hallow
industrial §roductivity at the expense nf convivial
effectiveness, thus becoming a factor in theﬁamorphousnesn
and meaningless that plague sdciety.

Gﬁnﬁlﬂl S!ﬁhﬁmﬂ ihﬁﬂl!’ Along the lJnes of General

‘Systems Theory, Buckley (1967) devisgsed a conceptual .

. framework for v1ewing a v1ab1e‘50cia17system. An optimally
viable social system, such as a healthy community, would be
0haracter1zed by: complex structural re&ationships for
communicatinn and interactions; e highly flexible
orgénization capable of.changeufrdm within the system;

highly autonomous components with a minimum of constraint in
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intefcenponenEArelefionships{"EOnsiaerable intrasysrem
determinism of system and eomponent behavior; the ability
to tolerate basic change invthe system; ‘and, the necessity
of a constant flow- ocf a wide range of 1nformat10n,:
experlence, and 1nput into the. system. Each of tﬁese has
been afflrmed, directly or 1nd1rectly, by the respondents.
| TFhe. s-ys-tems ‘v1ew, much like the view of vﬁ;odernv
physics, empnésiies thé interrelatedness and interdebendence
-0f all phenomena and fhe dynemic nature of living systems

" (Capra, 1982), inbludingvviable‘communities.

T " FROM THE STUDY PROCESS
Exploratory in method as much as in content, an

important finding was respondents' endorsement of the
brocess for helping a community, ‘prior to a major
development, consider Whet kind of community they really
want, and what initiatives are needed to achijeve jt. Process
limitations and s8trengths are semmarized in tnis
subsection, folldﬁed by implications concerning the Tavel of
agteéméné smonq respondents,

-Limita.higns.

o #ane convergen”e was not being sougbt, the
11m1tat10ns concerning it (Chapter III) do not apply. It was
of greater interest to learn what agreement already existed.
One limitation concerned the method of initiatinrg Round One,
with what materials to introduce the process, This was
overcome by inﬁerviewing Round One participanes. Despite

added costs, this was an advantage for this srudy.

The processvaf s%mmarizing and editing Round One
LR ;\‘

7~ %
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responses for Round Two rating purposes posed a potential
limitation in view of the risk of inadequately representing

what the original &espdndents‘said, This risk was minimized

: »
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by a procadure of content analys1s invalving twor advisors. -

Q The time required for an unhurried Delphi process can
be a llmitation, though in this exploratory study, time

frame was not a crucial issue. There may have been some

loss of local 1nterest 1n the process because of it.

- e

- Specific procedural limitations follow-xlun | L

Limited sample and involvement.- The size can be
rationalized.as appropriate for this test-run of the
process, but more extensive community involvement would be
essential to optimire public awsreness or the learning

potential of the .process, especially for a commMnity

concerned about its quality-of- 11fe in the face of 1mm1nent_v

'fmajot and rapid developmnnt A study based ‘ob re81dent

perceptions‘would gain local crediblllty with more extensive

participation. Iess than one third of one percent of theA

'city population part1cnpqted in this study, thouqh more than .

one percent did have the opportunity to do so,

\ No adxangg Rubligity. There was good ratlonale for

not publiCising this study, since it ‘was not about, nor

directly in behalf of, Fort McMurray. Publicity might have
. ‘ >3

generated unwarranted expectations, and in a context where
there was considerable concern about the ¢ity's public
image, publicity might have influenced the results. In

other settings, where the process is explicitly for that
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community, the process'shduld be authoriied locally and

advance informaﬁion widely distributed, to facilitate '

@

Rating spectrum 0o nmarrow. It is not clear that

asking respondents to discriminate between important items

interest and participation.

.

only in their ratings, is actually a limitation, or whether
it merely felt like that to respondents accustomed to
thinking in opposites, or who prefer to answer on a full-
fange continuum. There may be advantage to presenting what
helps and what hinders in a 81ngle, randomlv mixed, list.
The scale could accommndate both kinds of items oan two
halves of a continuum. In any case, a single ligt would

€

have facilitated factor analysis of the data.

age of Round One respondents. This group was

above the median and mean ages in'Fort McMurray. This was

regarded .as a necessary limitation, given the focus andf

Obiectives of fhe study. To have the essential factors of

communlty well- belng 1dent1f19d for a resource town, placed

a higher priority on experience and the perspectives that'

brings, than on representatlon based on mean or medxan age.,
Approxlmately one gixth (17%) of ,persons interviewed were in
thelr-ZOS. The mean age of Fort McMurray regidents in 198]
was 30 and the median age w;s 25 (3unicipa1 Cangus 81, ity

of Fart McMurray).

-~

Sample Bias- Despite the foregoing ratiopale for an
experienced sample in Round One, sample bias is nat thereby
eliminated, For example, little attention was aiven to

hm)sing iganeg in the eRpanges, even though Fthat ~ankrinaed
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to be of major concern’ in Fort McMurray for young families.
'SlLence on hous1ng by persons o1ld enough, or resident long
enough to be settled in, is not surpr181ng, but it
111ustrates age bias that may ‘have mlssed other issues of
-.importance to younger residents. An extra page was provided
for Round Two respondents to add ﬁhat.they felt'was missing,
but few additions were made and housing was not mentioned.

J Bort ugung;ay Biéa- In this study the probe was for
factors of'community well-being,genera;ly, not’Fort'ﬁcMurray
specifically. Not surprising,lsqme respondents appeared to. .
slip into.Fort-MoMurraf-specific * responses at certain
points. In'Round One interviewing, this could be checked,
but there was no control possible in Round Tno, .conducted
by mail Some sub- polnts on the questlonnalre, intended
only to 1llustrate, were Fort—Munrray-specrflc and should
not have been used. . .

Hording legxanlgns Several persons at the seminar
eand two or three in the questionnaires; indicated
uncertalnty about intended meanlngs because of amblgulty
between dategory heading and sub-points in a féw cases.

v ng;gﬁgnhaslgn To encourage dlscu551on and ]01nt
efforts toward communlty well-being, more personnel from
industry and government at senior levels should be involved
thangvere arranged for in this study. Another imbalance was
the proportion of the random sample drawn from the telephone
dlrectory, compared to that drawn from the Communlty

Resources Information Booklet which included many-

C et . . - . T ey o T e
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professionals. Thegdispaf%té"fatgydfire;urns from each

‘group added to the imbalance, and is reflected in Table 23.

e

= BT

z Table'224"'

. Population Components of $ample, Reflecting the Number (N),
: Percentage of Returns, and Sample Percentage, of Each

================================================ﬁ=\==========
Starting Net
Components Sample ‘Sample Percentage
N ‘ N Returns

———————————————— ‘———————H‘——-———————‘———-——-‘-——_———3-9-"———- - — -
Interview group 30 18 60%

CRIB* . 240 69 29%

Phone book 121 12 10%

Totals. 391 99 100%

- e - - o -

—-————-—-——--———-—————-"-—————————-—-—-—--—-—--.-—-——————-

*Community Resources Information Booklet

Strengths.

The features of the Delphi framework that commended

it for this study are summarized below:

1.

It permitted exploration of an issue that cannot

be'resolved by precise analytical techniques, and

that may elude trained experts, but would benefit .

from subjective judgments on a collective basis.
Community well-being is that kind of issue. ‘

It structured a communication and discovery

process among people that may not normally
interact, but whose 1lives affect one another.
Persons from different work shifts, levels of
society, education, age, income; persons who might
be quiet in a group meeting, as well as those who

-might speak too much, all received equal

opportunity.

It encouraged collective self-reflection and
brainstorming about assumptions, aspirations, and
appropriate actions.

It f*ilvitated reaching a large number of people
at thefr convenience (by mail), thus minimizing
issues of time, scheduling, *costs, and
administration, that apply to some other methods.

It was flexible for matching design with study:

objectives.

s e s . R C e e s men am A
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6. It assumed a holistié, open—énded frame of

‘feedback ‘and refinement. - . I

‘ "reference symbolized by a built~in- prevision for-- -

BT “ft pérmitted a shift Of research emphasis from -

documenting what is or what was,” tdward *imaging”
-and - implementing what coild' be, thereby augmenting
"~what a-—-community.and . its planners have to work

with.
_ 8. It facilitated obtaining rqsidént perceptions of
v "the issue from a large group at a relatively modest
cost. ' . ’

S 9.$ﬂ51£°pe}@itted the current local situation to
"speak" andktake priority over imported .precedents.

o . S~ S satt G R ML e

0340 9f Respondent Agusement.

Accurate Bﬁnnﬁaﬁdhnﬁiin.v'The_level of agreement

by Round Two respondents, about factors identified in Round

One, was ver§ high. One person suggested the lists

represented "motherhood™ items with which it was hard to "

disagree. An élternate view is that persons in the inter-
viewé were accurately representiné locally held perceptions
about what helps or hinders comﬁuhity well-being.
Credibility af Rarticipants. A related factor is the
credibility of Round One participants in the eyes of the
raters .in Round Two. While their idéntify was not
disclosed, it was known by the raters that the items on the
lists were based on interviews with "neighbors" that had
lived in Fort McMurray for éome time. A list developed
locally would have more_credibility than one generategd
elsewhere. This assumption is based on ev}dence of a gtrong
local solidarity'vis—a~vis the 'outside', and, on ﬁhe
widespread local concern just prior to this studyLabout

their city's image outside. This may impose bias in the



results.

s;gniflganse of Agteement To the extent that any

. c1tlzen agreed Wwith the list of factors 1dent1fied the

results mlght seem predictable to that individual, but
learning the lgxel of agreement on an issue of common
community interest-like community well- belng, represents new
1nformat10n that lends local 51gn1f1cance to the process.
This is of pragmat1c interest to commun1ty leaders and
planners,  but . heightened local -Aawareness of - relative
cummunity agreement on an jissue, should also contribute to a

&

comminnity’s sense of identity and common purpose.

FROM THE RESPONDENTS

Factors That Exustxate Community Well-Being-

The negatlve factors were not the- prlmary interest in
this study, but several observations are 1mportant to note,
. Responses in Round One Fo questions like, "What hinders
éemmunity Wall~Being?" and "Why did peopie leave the
community?¥, had little to =say abbut lackiug amenitjes.
Most responres noted personal or leadership defjicits and
some impact iesgues. In the ratings of Round Two, personal
factors were again highlighted above impact features
commonly dgséribed in the literature, i.e., pace, stress,
transience, crowding, isolation, and sometimes climate,
Residents apparently consider these "boomstress” factors to
have less bearing on a community's well~- ~being status than
the literature and the media have implied, andg legs

important than the personal attributes highlighted.
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Negative factors receiving the highest ratings hy 75

bper cent or mote of respondents highlighted: (1) Personal
and ﬁhmily Issues such- as "little to hold family together"”;
"very littLeToomﬁnnity inﬁdiyéméﬁti, 'novoommitmént to
community building", and "spouse dissatisfaction" (2) the

Leadership Issue when powers-that-be overlook the 1mportance
/
of the family; and, (3) the Impact Issue of "inappropriate

funding arrangements'. All of these represent the f11p side

‘of itéms 1dent1f1ed that foster communlty well- belng.
Generally, there was less unanimity about factors
that frustrate community well- be1ng than about those. that
descrlbe and - facilitate its occurrence. . According to this
finding, most attention has traditionally been given to
matters about which there is least agreement, and less
attention to matters about which there is most agreement.
An implication is that community leadetship shouid give less
priotity to mitigating impacts, and more attention to
aotions that facilitate community well-being. This could
net oreate}AcomMunity support, and achieve hetter results,
than with actions about which agreement ig less clear.
"Image Chardcteristics" of Qnmmnnltyﬂall.ﬂmng
 No simple, 31nqle, Or even several) factors emerged
to guarantee community well-being. Many were identified
that indicate or foster its aohievement,_ Those receiving
the highest‘ratings (Table 21, Chapter IV) place major

emphbasis on local and shared responsibility, and provide the

basis for an emerging conceptnal image of community well-
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1mp11cat10ns, are elaborated belowr
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being. The seven "image characteristics" (Figure 3) that

carry the 26 - factors listed in the table, and their

s e o . -

'; Bcononrc VIABILITI - The rnpaftancé'af 'Eéohdﬁié“'
V1ab111ty need hardly be defended, since a community cannot
thrive, and can scarcely survive, without it. The flndlngs
place economics in a broader social and ecologlcal conte&t

-th&n is apparent in the‘ growth'lmodel of a"hea;thx

. . B
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economg,bhat bfeen ﬁlsregards “the shrroundlng ecosystems.
LOCAL RstOlsrBILIf!, GOVERNMENT and INDUSTRY IN
"PACILITATING ROLE, and PARTNBRSHIP BETWEER COHHUNITY and
POWERS-THAT-BE, . A general congruence is noted between thesef
characteristics. Findings suggest that residents consider
the facilitating role of leadershrp, ~in support of local
1n1t1at1ve and responsxblllty, to be more 1mportant than the ’
‘traditional attention to mltlgatrn; measures de81gned to.
dlffuse 1mpacts. ‘The .personal attrlbutes highlighted, such
as involvement, initiative, commltment, and cooperation,;
Jmply an assumption among residents that community well-
being is prlmarily a personal and local responsibility; and,
to the extent government and industry recognize community
‘well-being to be in their own best interests, they will find
community residents an importanthresource and‘significant
partner in such endeavor. In_psythological terms, where

these attributes flourish, they represent an antidote for

the boredom and alienation often found in resource towns.



FPigure 3. "Image Characteristics" ofq%ommunity Well-Being
- The "plus® factors from Table 21 are listed in the
right. hand column, and-the "minus® ﬁaq;ors¢fr9m;thg sqmé

-table appear in the left hand column.
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'{These attrlbutes are encouragbd, or hlnaered, by the

”town, that';env1ronment‘ is. espec1ally vulnerable to
dec1$1ons and operatlng style of government and 1ndustry,'
notw1thstandlng the responsxbillty of the local community.

Since government and 1ndustry generally "hold the cards in

major resource developments, local initiatives will be
thwarted unless matched by reciprocal shariné of information
in a spirit of partnership and mutual trust. In the same
way that communlty re81dents are 1mp;rtant to 1ndustry, so

industry and qovernment are_ 1mp0rtant to the communlty

Re81dent responses 1mp1y that government and industry

can fac111tate a community's well-being, but cannot ‘Provide

it. Related imlecatlons accent local 1nput in resource
town planning, local respon51b111ty for 1ts adenzstratlon,
and a style of government and industry that optimizes
'opportunity';in ways that foster, rather than frustrate,
Fhe highly rated personal attributes mantioned ahove.

Wbat penple do, or do not do, for their own well-
being is vastly more consequential to a community or
nation's well being than the number, arrangement, quality
and/or cost of professional providers and services (Ardell,
19803. The relative importance of imported mitigating
measures compared to lacal resrpongibility and  facilitative
leadership, shouid be clear(

Local <control for its own sake 4id not appear to be
the concern of respondents,qiven their emphagis op

"Partnership Between the Ccmmunity And the Powere-that-har,

R & 3

7psychologlcal env1ronment of a cbmmun;ty;_ - In a resource'wv
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"whlch inCIuded such factots as. cooperatlon, 1ntegr1ty,

L e il i . P

w

“21nformed plannlng,cand trust~ A .8Sense of coherenceg

*(Antonovsky 1979), more c0mp1ete1y repreSents the flndlngs.

‘This: COncept arose as. a hypothe51s of medical -

sociologist Antonovsky when he found no satisfactory answér
in the stress literature for the apﬁgreht good health of
some individuals,and groups, jn circumstances that overcame
others. Still being tested, a sense of coherence is tﬁought
to be "a crucial element in the basic personality'strucﬁure
of an individual and in the amblance of a subculture
}resouroe town?),-culture, or hlstorical_periodf :bat
determines how stressful life events are e#périehéed. It is
perceptual, with both cognitive and affective components,
Since ;ts‘réfereﬂt Is not this or that area of life, this or
that situation, this or that stressor, it preclvdes 1noking
enly, or primarily, for external solutions.

The application of this concept to community well-
being in a resouYce town is apparent at several pointéz (1)
some people thrive where others hreak down; (2) the

/

subjective (and/or local) dimens;o; of responsibility fie
recnghi%ed: (3) partnership‘betweeb a community and "the
powers...” jsg implicit.\ Antopovsky distinouﬂ‘red between

"sense of coherence” and "locus of control”™, enggesting that

khe latter concept refleots a ou1tura] bias. He says that

the crucial issue j& nnt whether control lies in one's nwn

hands or elsewhere, but that power resides where jt

lergitimately helonge. Thie may he within onaself. 'he bead
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of the famlly, community leadeté, formal éﬁthoritiesh.
1ndustry, prov1n01al QOVernment hlstory, or deity. " The. -
elgﬁent df lethlmacy assures one that 1ssuesqﬁlll be
rqsolved by the legltlmlzed authorlty, in the collective
1nterest A strong sense of coherence is not endangered by
not personally .being in control of every area. This
implies relatlonshlps of trust and a sense of partnershlp
and shared responsibility, in line with the findings here.

’ A FAVORABLE FAMILY ENVIRONMENT. The role of the
family in a resource town emerged as both a personal and a
leadership issue with far reaching implications. Eor towp
plannipg, it means appropriate hhﬁsing for families, ready
access to parks and playgrounds for mothers and small
childran, public transportation that permits a parent with
small children ¢~ geé a&ay fréﬂ the house and for shopping
even though the SsponrRe hag the family car at work. For
recruitmept, it meansg merting with bhaoth spougses (where
Aapplicable) +o discuse the intaregts, ¢nncerns, and skijlls
of both, avan though anly one isg being hired. Making
meaningful connections in the cnmmuﬁity for the spouse coﬁld
thareby be facjlitated, thus fosterinq family safiefactlon
and gFéhilitv. ng parents, it means giving some priority
to children's peeds and home life, abﬂve maximizinq income
For emplaoyvers, it means recognizing, when length or numbey
of work shifts are being as=igned, that men/women peed “ime
to be parents and spouses: and it m;y mean providing day
TAare, or encouraging noon breaks at home tn nv;x‘wp with

“hildran jn caresg where ha+h parente are working, T may



also mean hiring-incentives that are oriented toward family

’
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dand community well-being instead of an isolation bonus or

other individual cash rewards. For gaovernments it means

giving atteﬁtion to’ family needs in the commitménts and
- .

priorities for infrastructures that governments provide.

A SAFE PLACE TO LIVR‘represents the concern by
respondents for appropriate stewardship of the natural
environment to assure clean air, water, and soil: and
appropriate management of the socijal envifonmenr with a
suitable level of protection services,

REASON TO BER rafers to a sense ~f purpose that
respondents identified as essential for communi ty ;LIIw
being. Tndirectly, regpondents heréby affirmed the focus of
this inguiry since "purpaose” is more apprdﬁriately nurtured
by an explicit well-being tar-et, and identifiable acticns
that move in that divea*inn, “han ane Fhat mearaly ajima ¢
Ajffnege negative impactg,

Collectively, regidente Aafined community well-heing
more brdadiy tﬁan the materialistic well-being of economics,
ov the biclvgical well~being of medicine; mere precigely
fhan the "average” well being ~F forinlnay, ard more
axplicitly than the imrlied norm ~f impact Aggessmente,.
Their "imane™ ja mors inclugive algn than either the

1)
behaviorist ~r “he humanijatr madels i3 peycbhal-qy. MNeeds and

aspiratrions an eyperierted in the Yemrni'y v orely alijigre

themgelves for armzdaemije orrYtnjence o Tt v TieeirY ine

vy ar 3~ themerl v nng in anl ~y ey
c ! v A Y .



A CONCEPTUAL MODEL
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"Community well-being"” %swaékind of myth that holds

thé various jdeals people have about vital communities.
Conceptually, this "myth® of many disciplineé may be pinned
down at the positive end of a continunm to symbalize
renples' aspirations,

Wellness theorists, Ryan & Travis ?1977), have
conceptualized an illness-wellness continuum (Figure 4) that
posits high -leve) wellness and premature death at opposite
peles.  Not being ill, the gnal of the traditional treatment
model, ie geen ar merely the neutral midpoint of thn

veliness model that aims for "high level wellness.

e

T vt i e - e e v v v

pnsununs}ﬁ‘ \
RisAmLITY #ﬂmmi HING,

N
TREATMENT MODEL :

A
NEUTRAL POINT
(No Dlu:n-wlbl/. Hinees or Wellnaes)

© 1877 Jonn W Tave w0

“— v r—— Pt e et e e e e m—r————a

Fignre 14, I’lness~woliness Coptinuum *

fimilar)yv. one may ~onceive a model that posits
community well heing anq community diginEegfation at
”Fpﬁskt° poles, +the mid-paint representing the undefined
community porm that is jpgt assumed in an impact assessment
mednls Thi~ meode)l aime a! high-level community well-being.
The cnrrent etudy ewplored a way of bringing together
people’s community ideals ip order to provide Epecific
content for collective community well -being aspirations and

actions, and a basis for getting priorities. This study has

confirmed the utility of such a model, as a research and

* From THE WELLNESS WORKBOOK by ‘Regina Ryan & John W. Travis, M.D.

Used with permission. Copvright 1980, published by Ten Qpeod Frese,
Berkeley, California, TSA.



“planning tool, because ififacilitates a shift in research
focus from speéific pathologies, or at best, how- to prevent
this or that ailment, to 4 search for the factors that move
a person or coﬁmunity toward well~being; The model assumes
procesé and represents a holistic paradigm. Purther work is
needed to provide content for qpe‘faailitatinq factors in
this model. |

In the "health ease/disease” continuum proposed by
Antoﬁovsky (1979)r movement toward health is indicated by
identifying and reducing or eiiminating the stressors of
datily life, and hy identifying and reinfo;cing the
life/heﬁiﬁh giving forces. This mddél résponds to the
"adjustment” ar ! "competence™ needs of the Zautra & Simon=
model Aiscuggea "arlier, and guided the current study.

The nax- chapter features reraonal reflactinng,

recommendagti na, r ' cancIngiang,
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| ; CHAPTER VI
' PERSONAL REFLECTIONS, RECOMMENDATIONS, AND CONCLUSIONS

'

To probe for community well-being has been someWhat
Vlike Phaedrus's search for "Quality" (Pirsig, 1974). For
'him, quality was scientific reality as well as the goal of
art, and it remained only to work those concepts into a*
practical down- to—earth context For Phaedrus there was
nothing maore down-to-earth than maintaining the "well- -being”
of an Qid motorcycle. In his musings he concluded that a
formal acknowledgment of the role of quality in the
3cien§i£ic}process,does not destroy the empirical vision at
all. Jhather, it lifts the inquiry above the dualistic focus
onISubjects and objects, and above any specific discipline,
except, perhaps, philosophy. He observed that when one is
'stuck' it is quality, not any subjects or obJects, that
reveals where one needs to. go. _This is both»symbolic and
descriptive of . the current study. .

This final chapter includes: several caveats, based
on. the findings, against pop psychology and the empirical '
vision of reliability, perspectives from psychology and~-
philosophy; and confirmation of findings from experience.
.In the last: section, a summary overv1ew, recq%mendations/
and a reflective concluSion are presented 3 |

. CAVEATS BASED ON THE FINDINGS
"~ The findings file a caveatiagainst pop psycholOgy

found within both:behaviorist and humanist traditions; --
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against the former when c0mmun1ty well- bexn@%is assumed toﬂ

»result from externally prov1ded goodles' a form of
conditioning; and against the latter when self-fulfillment
is made the supreme value ;egardleSS»of how other people are

impacted. In each ektreme the personal attributes

HESRES

highlighted in theﬂfindings, i.e. initidtive, involvement,
commitment, and responsibility, tend-to be either

unnecessary or ignored. ' Lo .

£

Respondents affrrmed what is recognlzed in both
phllosophy and psycholong notw;thstanding the foregoing

extremes, that personal and 1nterpersonal factors are alsa
. S LR
important. Implied is a potential integration or oneness,

sometlmes referred to as communlty, ‘that is larger than tne

1nd1vidua11stlc oneness of aglﬁ -fulfillment that has emerged
in a segmen; of the humanlst tradition. ?he person-centered
emphasis of" Carl Rogers was not to emphasf'ize the self at the
expense of other hUmans, but to &eemphas1ze what is non-
human in an 1ndustr1al,_technolog1ca1 society.
Against Conventional Replication

Conventional resource town reselarch has given
evidence of a strong commitment to freliability‘,'but'tnis

‘commitment has Kkept attention confined to that which can be

‘quantified, “to that whichf;s present or past, and

consequently, to negatiye features. That focus has, not

provxded a v1ew of alternative, opportunltles. Resource town

theory and practlce has been- stuck. ‘

“

The concern of thlS study has been to move beyond the

oneslded stuckneSs « of resource town theory and practlce,

N .
. -~
’



by helping to focus a positive target toward whlch communlty
aspﬁratlons and expectations may be directed. From a
community development framework it is more important that a
community be“engaged in "discovering' a_direction for
itself, than to be given a reductionist definition of
"reliable” truth about communlty wellbbelngd For thie
reason, repllcatlon of the product is less relevant here
than repllcatlon of the process. The writer is satisfied

that with similar disCiplined procedures and instruments,
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with a sample of similar age and expe:ience in the same

community, the results would'be replicated‘ (to what extent

this would occur elsewhere would need -to be tested),_but the

’1mportance of repllcatlng data is seen by the author as -

secondary to the value of engaglng another communlty in a

similar process of grappling w1th its own asplratlons and

priorities.

The Lewis study of healthy families cited in Chapter

» found no single quality (sin%lar to findings here) that’

"optimally functioning families" demonstrated and less

fortunate families missed. On the contrary, competent

'famllles appeared to be so because of the presence and

interrelationship of many factors. The point of interést
here is that this mixture accounted for impressive

differences in style and patternlng among optimal famllles

as well. At this level they were dlSSlmllar. There was-no‘

ope way. To press for replication would be to err as the

writer observed during his residence-and work in‘northern



!
Alberta. When something Sseemed to work in one community,
the reflex of civil servants, and of northerners, was to
duplicate it in other settlements. It rarely worked.

‘Attempts to replicate externals are doomed to fail, apart

141

from the prior process_and'subjective factors that led to -

sUcoess,in'community A. Replication does not .necessarily
assure reliability in"research nor. viability in practice. A

dlstlnctlon is m?de betwéen the "logic of discovery®™ and the

"logic of demonstratnon' RNisbet,'1976), between theory

generatlon and verlflcatlon (Glaser et al., 1967)
Innovation (essential to the formerl, is not served by
follow1ng the rules oﬁ accumulation (descrlptlve of the
latter). A qualltatlve quest 1s not adequately served by
_Quantltatlve data and conventlonal repllcatlon.f“"**”*
PSYCHOLOGICAL AND PHILOSOPHICAL PERSPECTIVES
Rersonal Rﬁmns;bllm and Choice | 1
Respondents' emphasis on personal factors legitimized
the underlylng psychologlcal Question ralsed 1n the study.
Why do some persons thrive where. others break down? "Why do
some pursue as opportunlty, and experlence as life-giving,
what others ‘perceive as stressful and oppresswe? »
In daily llfe it is ea81er to 1dent;fy stressors of

external origin, and more comfortable to assume they are

external, thah to accept responsibility for personal Ones.

External ones are more tanglble, which may explaln in part‘

why boom town llterature has dealt prlmarlly with fxternal
forces. . But the foreg01ng questlons 1mply, as the flndl&\

eonflrm, that there are personal factors that become
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determinants of how an individual experiences and manages

» T

Potentially stressful situations. Of central importanée is
~\the human potential for "tension managemeht‘v for mékiﬁqé
' .consgcious ch01ces that determlne the. experxenced outcome.
.Thls is believed to be true in chosen ten51on 51tuat10ns‘
such as the dlscipllned athlete, and in unchosen
circumstances aé in a stalled traffic line during rush hour.
.Ultimately;.weil~being of an.individual or a
community, ;nd whatever is perceived to facilitaée it, is -
interwoven with the.nature of man. 1Is mankind free or
detefmined? --or both? This issue has teased philosophers
and theologtans for centuries, though drstlnctlon between
freedom of ch01ce, a metaph qlcal issue, and the freedom to
choose, a psychqlqglcal 1ss§ér has not always been clear.
| The notion of free will (choice) is deeply 1ngra1ned
in éomﬁbn\experlence, language, 11terature, religions and
law, but this 1§\tn tenslon with an equally common
commitment to a determxnlstlb env1ronment (westcott, 1977).
The paradox of freedom and nece581ty &Q\fundamental in the
western world. Assumptlons of sc1ence on the one handt and
| the aspirations of democracy on the other, :eéreSent the
polarities of‘the issue in daily life. It is indicated by
ﬁhg’dualism of mind and body, and by the tension between
%yﬁat is personally decided and that which is impased by the

environment beyond personal control.

Resource towns commonly illustrate the stress andg
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mental anduish'of autonomy (choice) that has been either

- disallowed by undue outside control, or personally/locally

abdicated - The paradox is expressed pathologically when

individuals or communities seek freedom or demand autonomy,.

\while simultaneously taking refuge in a deterministic,

ifatalist~mind set that prevents it.

Responsibility and choice are closely linked.
Freedon to choose is the anﬁecedent of responsibilit;; for

sociéty generally holds one accountable for what he chooses,

not ordinarily” for what is forced upon him;r The person who

lacks the experience of being able to choose, as in
psychosis, has lost a large part of potentidal selfhood.
Exper1ence of choice requires a sense of gelf; reciprocally,

the -exercise of choice is an affirmation of self. It
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follows that choices that are forced are not really choices

and do not affirm either the self or a sense of
responsibility in the individual or community.

Imposed choices or lack of choice options in a
resource town due to external forces, real or imagined,
cive rise to the mere cog-in~-the-wheel feellng of
powerlessness. Abdicating ch01ces, a personal or community
responS1b111ty, contributes to a sense of alienation or
slipping away from meaningful connections. An experience so

fundamental to human well-being as making choices, and its

attendant responsibilities, cannot be lightly cast aside’

without serious personal and/or community consequences. If

freedom goes, responsibility goes. ' Personal and. community

wellwbeing~are rooted in both. Tt is no coincidence that'
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respondents, from their experience, emphasized both.
CONFIRMATIONS FROﬁ EXPERIENCE (:)

A kind of "validation® of the findings is derived

from several sources in the writer's own experience, first

as resident for a*decade in a northern Alberta community,
and from professional involvemeht with Native and northern
communities, including several resource towns (Slave Lake,
Grande Cache, and fort McMurraY) for an additiodal 15'years.“

This experience has'included working with

communities (1) to set up community organizations‘(Calling

-

)

Lake, Grande Cache);-(2) to organize a community health
aeﬂpciation and nursing service (Calling Lake), whlch

involved the construction of a health centre by the

‘community at their own expense with mainly volunteer labor;

(3) to establish school districts (Pelican Mountain [Sandy
Lake], Cblpewyan Lake), which included negotlations with the
Debartment of Educatlon and, in the first instance,
arrapnging to bulldna thool with local labor; (4) to
negotiate land tenure (Grande Cache) ,when 1lifestyle,
liVelihood. grazing lands and traplines were suddenly
threatened by a new coal mining town in 1970; and, (5) to
facilitate loeal leadership and other communlty development
skills ‘(Slave Lake area, Janvier, Grande Cache) under the

ausplces of the Alberta Human Resources Development

Authority. Recent experience has involved #ocial research

'1n resource towns (Fort McMurray, Slave Lake, Grande Cache),

1nc1ud1ng an evaluative follow-up study for Keyano College,



145

/

an assessment of health and social serv1ces in Fort
McMurray, and follow-up research in Grande Cache for a
Btltlsh Columbla firm asslgned to do prellmlnary studies for
a proposed coal mining town at Tumbler Ridge, B.C.

_The writer's residence in the North spanned a period
before and after the advent of social assistance. This
permitted first hand observation of specific'indiViduals
known to the writer as they shifted from a pattern of self-
reliance and interdependenca in the community, to one of
individual dependence on outside assistanee. The transition
was made more debilitating‘by the threat of being "cut off"
of asgistance if any part‘time work was undertaken, thus
stifling whatever initiative had helped sustain the
individual until then. At issue here..is not the intent of
the prov1der nor even the assistance per se, but the
insidious erosion of spirit, self rellance, and prlde that
followed as a consequence. The issue_is quite outside the
cgnvehtibnal defense of and diatribes against the work
ethic. The case is made, as in the curreht findings, for
distribution of.ppportunity'rather than simble
redistribution of wealth, ed that the personal factore

highlighted in the current study are fac111tated rather than

discouraged and ultimately extingulshed | R

In another 1nstance, an 1solated Native community
suddenly became an 'example", for a"provincial native
oréaniZation and a provincial goVernmen£;> A consegquence was
“a cohtinuOus-descent of goverhment setviee personnel,

administrators, engineers,wconstrUCtion contractors, such’
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that, on occasion, as many as four or five planes sat

waiting on the forestry airstrip while professienals

delivered their service to the communlty. While this fed

locaf?humor, usually in the vernacular, the cost of such

uncoordinated flights became a concern for government. The

"solution" was to coordinate the flights from. the pojnt of
origin, which proved quite effective.for the probiem‘:s it
was defined.

Several points of interest may be noted: The whole
scenario was based on a perception of the community's need
as one that could be met with previsibns and expertise from
the outside, ﬁhen thingsﬁdidn't Seem to work, the refiex
was to increase the 'solutiOn','”to try harder”™ in a "game
without end” :hat reached ridiculous proportions; as
symbolized by the aircreft poised on the airstrip.

The coordination issue was seen as strictly an
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administrative problem, so it was solved in the{%%gpleﬂt
t.

manner to expedite service delivery more efficie ly. A
clearing house phone nﬁmber iﬁ the city of origin was Aagreed
upon to bandle coordinatioe. Since the issue was not
conSJdered in community well ~being terms, no attention was
given to how coordination might be community based, thus
enlisting local involvement as well as p;oviding some Jocal
awareness of when the next plane was coming. The local
humor and cynicism was based on a feeling of being ”done

to", notwithstanding the fact that the services were well

intended, and in themselves, excellent services. Some of
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the same feelings and frustrations were expressed there
about inadequate information and outside control, +#hat
emerged in the current study, Implicit are the issues of
local responsibility, partnership between community and the
powers-that-be, and government in a facilitating role, which
emerged. as "image g@ppééteristiCS" of community well-being
R+ CoE ‘
in this study,

SUMMARY AND &gCOMMENDATTONS

AD Qverview : qwﬁn SRR .

. L Y.
’ -u-" -

This study was de51gné% tq~ robe for community.. weiliﬁaglf'
TN ‘?)" o >
being altcrnat1Vns to the almost excius1g@;y negatlve tmage

portrayed in the resource town literature, It was assumed
that éince negative impacfs have been anticjpated,
identifiéd, and mitigating mweasures introduced, Hié wDuld he
@qually possible to anticipate and identify positive
community options, and fo facilitate movement of individuals
and commbnjtieﬁ in that direction. The resparc§ design was
developed on that Assumption, and the findings havye
~“~nfirmed its usefulness.

El

A coprclusgion, based in part on the writer's previous
experience, is that the Lsfuckness" of the recurring
resourcp town scenarijo has three main causes: , (1) an
undetlylng, undefined confljct of purpose, priorities, and
expectationn among the various actors fnvolvad, i.m.
governments, inddétry, and communitg; (2) the absence of a
clear visinn of achievable commuhity "quality” in a resoureae

town; and, (3) a preoccupation with the "empirical vieioap”

and its tnnle, Thisg study hage Eeen concarnad with 311
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three. The focus and the findings have addressed the first
two in that the "image characteristics' generated may serve
as unifying operational goals for the three pérties
involved. The method, by raisinrg the "self-reflective
question™, opened the inguiry to include subjective and
qualitative deta, therehy cbnfrbntinq the thirgd.

By QSiftinq the research focus ton ;ositive valueg,
this sgtudy challenged the prevailing raradigm thét is
preoccupied with causes of illness more than "causes™ of
health; with what explains business failuree, more than what
véssures succéss; and, in resource towns, with that whiech
mitigates impacts, rather than what facilitates well -being.

The literature has shown that there is no single
cause for a resource town's problems, Similar1y, this study
confirmed that there ig no single means t6 achieve community
well-being, though it points the dire~*ion, and rhe Timnge
“Waparterigtice” specify some targetsg. %&

Change theary has he]pea in underetanding hoy
intended solutinnsg soﬁotimes "conspire” to Perpetyate 2
negative cycle (FigOre 5), Image theary has provided some

: N
clne fng breakinq into the cycle (at the point of "the image
molds ervrectations™), by chanqing.the“fmago on which
people's asaumptinnsg and actions rést.' “ammunity
davelopment theory clarified the importance nf 1aca)
initistiven and involvement Stressed by respondents.

The p;focess and the findings of this study rrevide a

Whamie oy maving *ha oyvelae intm a new trajertmayvy The et
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'steps are for a community and its plgnners, at whatevar
level, to con31dag how the factors identified in thlS study”
can be fac111tated and to identify what subsequent &ctlons
are called for. Specific to the srhgle example of Figure 5,
community well-being expectations could be met with other
types of 1incentives that are more cbngruent wiﬁh such
aspiration. Family and coﬁmunity building incentives would
deter the "fast-buck-and-run" type of individual that comes
only for the money, hut would appeél to a different type as
well ~s to families. Jt is believed that these people would
bring more commitment tn ‘their new community, which would
Fpgin to change the characteristics, and permit
rnrrnqponding changes in th~ cycle from there on.%

The findings guggest +that it may be less important to
quarantee henefits than to facilitate opportunity. People
are shaparg nf, ag ywel) ag shaped by, theiq "nvironments;:
while driven hy théir nmedn, they are also motivated by
their ideals and Aivected Ev their chojiceg,

Recommendations .

The "road most travelled” in resource towns has been
well Adoccumented. This study 'epf;nonts a kind of map that
identifies the destination of "crmmunity  well-heing", and
some poreihle ranteg for getting therea, Two things appear
essential for further axploration of "the road not taken”,
One ig a resource-community-based project in whiCh there is
a shareAd cammitmenf By Jovernment, industry, and coﬁmunity
to deliberately pursue community well- belng objectlves.

"hie wonlA nead +tn he qvmn]tanaous with’ and of paralle]

-4
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priority, to development of the energy resource. Second, is

a commltment to applied research in that context to monltot
such an undertaking and to tesf the findings of this study.

The writer acknowledges that the conclusions reached
are based On personal experience as well as on the‘data
generated by the study. The Ehrust and the arguments are
inescapably, and the writer believes legitimately, rnotad in
bo*h. For that reason stydiee +go replicate product as well
as procegs will be important, notwithstanding the relative
impor'“non'~F 3ch indicated earlier in thig chapter .

A RRFLEATIVRE CONCLUSTON

Trn thi~ etydy a ﬁumbar of interlocking themes
emevrged, T1lustratred in Chapter 17 by the many terms need
ko descrihe "ws11 haing™ and by it~ infesﬁiwaiplinary,
multilevel grrlicafiﬁ"- We]l-peina wrs ehow' to bhe pPeronal
and intaerperecr |, 1aera and élobal, haszing dimeneionas trat
Aare phyginanl, neychological, Spivivnaar o i ap

vy omy C.

o o

The gscope =nAd paco Ethqc@nk world geoale induetyia)
and technolngjca’ da“elopmaﬁts, and their impmete on penrple
and ~ormmunitiers, Yasn shown rbé'ﬁéparaté modelgs of wn]l ‘bejing
to ha toe narrow Phls q!ﬁgv proceeded from 3 more heligtice
paRradigm, with an 9xé§ #gfﬂry regearch derign that would
accommodate hoth nb;;cﬁnve and subjective Aata, ang ho th

. A
quantitative and qu§1itarive analyres. in a n;arch for
?

determinantg of well-being that might Pooeither intarnal ar

extarnal tn Jndlv1dual and communl*v
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'Community well being became the key conceptual .

instrument for both synthesis and: focus in the study. As a

goal, it can likewise be instrumental for humanizing the

whole development process if industries, governments, and

resource ‘towns will be guided by it._ The self—reflective_ .

question was raised, in the author ] belief that a

qualitative vision is_ essential for optimum living and for
“human survival. and that more people will choose to become

‘involved in their community,\qnd assume appropriate

responsibilities, when awareness about theﬁselves, their‘

options, and. their potential future, occurs in a dechratic"

Poow

way.
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