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parience).. Thn c11n1cnan must prn.nvd prudontly
"1f1raHy verlﬁalﬂe 1nfmmnrmn nnd (h vmtmnr

RAERTaRy vvdng (afeJu1Iy the effpct Of tho pr

- _Too' orter erug ‘h@1apy is: rpqardod as-ational if it seems red on

‘f and ‘seems: to - brn9f1t the pat1ent regard]ess of whetlet there 1) an

.c1ent1f1c evidence: ‘to supporf that: conclusion: [EREE

-,‘ev1dence may- <1F$dy be that the - pat;ent got?better and of CQUrse,,'
that 1ncrea%es é”b\s conffﬁence 1n what seems reasonab] ' '




It_was expertpd that thp 1nformaf(nnA

e

@ser‘1tb‘w0uld reéﬁlre gr mp:hos 1fa1 sﬁ%ée for easy,aCrnss

oy
,‘would cost

ii?fdeparﬂments (purlhnlder, T*k;. Franckp, ]Qﬁf)'

To ensure fhe71nvo1ve-jﬂ
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”tu91n1on of Uh *odaca] <tarf ed on the g ?t ava1 b10 1n ormnt1un‘?ﬁj
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jﬁi%epylwo u1th thailee 'nf the pa‘tucular hovatal (Fe11(qr1no, 106rt)
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”97;"descr1hed Fpntre_w rei' anned a]ong one or more of the strateg1es of tﬁe:?

-

',Zf ;Kentuck;.grnup ﬁ:ersﬁns 1n1t1at1ng these n W serv1ces had the v1ew of

t.jlfstart1n0 w1th a Sma11, s1mple system and deve1op1ng 1nto

 ‘more soph1s-‘g,

iyﬂftwcated system w1th t1mo and exp9r1ence (Be11 Gr1mes, Rouchard and

U~A Gnnza1eq nuffy,.1°70 HutCn1nqnn nd Burkho]dev, 1070 L1gour1, 1968

€.

 ﬁ;Maryi }OGRY Testor and ﬂ]eson 1”7’)




-G‘oﬂectwe]y these‘ ”Act,s" have 'not taken "a "vdeﬁmtv <tand mfh r( spect‘ |

"‘_"-';,'dnm thordpy starh"d' univr Hm umse,of statements for Lhe nnmmum

'-';.starﬁards acrepfabTe'fm thr r)mcmce of pharmdcy m hOfmtals ‘ b'lth
o REY
Qn 1h: ehunomc asrects of mnq ths mpy in’

'tn( refcrence £ 5

"ﬂ'_‘i_hos 1ta]s 'rhe cx\jr.,w of _ru](' o'f pharmamstﬁ 1n ho*mta],, and

!mal”y of pa?wnt («ne (h(ms, 193() N1ttrup, |Q6 s

“]f-)tates and; ]96 n‘Cdnadd thqt

~




’ff* resnon51b111ty ts c0mplacated by two factors

:‘deQidénEé'a" ;rec0qn1ze the 1n1t1at1ve of the serV1ce w1th respect to o

. LA
[

':“patlent care (Mary, 1965) ?ﬁv;S.

, "._“

x V1ewpo1nt of Phys1c1ans

Sect1on ]2 of the Alberta Hosp’

als Act places the u1t1mat§\

’1H3fre§pons1b111ty for the pat1ent 1n the phys1c1an s Jur1sd1ct1on Th1s

(1}‘ An 1ncreas1nq perceﬁtaqe of the popuTat1on w1th ready




"”Gfpx two a1teynativrs (PPi]EQY1”0» '

( ) P]unan 1n and f>$;fhe druq Thls may rp(ult n,;’ o

T;’hurr1ed observat1on of a- few cases A :
(11) ha1t unt11 the druq has estab11shed 1tse1f ‘ fhii‘fﬂvw

-';§3 "{Way depr1ve the patwert of the benef'ts.of an'effect1ve druq

The 11terature notes that drugs were prescrlbed 0n thp ba

'“-{‘vﬁof resu]ts of enp1r1ca1 ob>er0at1ons w1thout 1nsxght 1nto the mode of

;“a act1on of druqs 3t the ce1]ular enzrmat1t or mo1ecular levél (Lew1s, 1958)




e[ twe]y, members must submerqe then own mdwnjuai 1nterests;’ v favor

"._,of" common goals d1 rected to vnore comprwenswe pat1ent care”










g tear experlence and cgrregA wdacai

_ ;_the broadenwng  ._tr1but1on of the pharmacy Serv1c9 1n a hospyta}

'1fQNay]or 1972 ”rLenﬁ'




One of the maxll3foneerns pharmac1sts have expressed w1th
vfi respect to th1§ servwce 1s the 1n1t1a1 rece1pt of request for 1niormat1on
‘H]Q(Burkholder, 1963 Burkho]der, 1965 Francke, TQGS Tetrault, 1972)

';~e‘The 1mportant po1nt here 1s exposwng the patlent manaqement problem

; Eipromptlna the request To a1d pharmac1sts 1n deve]op1ng an gxpert1se

“ﬁa-1n th1s area Job a1ds, quest1on check 1wsts, and quest1on documentat10n ,5fa;l

‘F‘:fsheets have been developed (Peaxson and Sa}ter, ‘969 McLean, ]972'




Nay1or, 1972 0 Byrne;11972 ‘Taylor; 1972) Once the questio' haslbeen

5#,,effects,-etc‘;1oné an:eas11y ]ocate such 1nforwatvc

”'3,5Burkhgldnr S, 19F3) orlglna] thes1s waq not Lo stlgkp1le 1nfor-

;ration in a kgTerorPatwon Centro‘* If stoCPp1]1nq of xnfonnatlon 1,f ff *-“7

'carr1°d out 11}”necessav11y 1ndrratee the tasP of rou?THG pval¢atlon of

"~,_;‘19F7,‘ueffrey, 1q§;’ Chan, 1070) noted by
f.'"f"..,Tuttle and Sfev.'crt (10/"‘), Yha compahmhty of ]nfomanon ‘S;.OMy ag.:_': o

"f.va?uable as the dpqree of accuracy pf the data cnmplled fhvre1n :Sé@éf7f'

””:~;areas whpre f11es of 1nformat1on have preven effect1ve are 1n Po1son QgV"-”

¢
6

b : Contro] Inforwat1on,_drug 1nteract10ns, 1ntravenou adm1xture lncompatl-
:"'1b111t1es, and 1nvest1qat1ona] drug 1nformat10n (Burkho]der, 1963

anrnﬂapke, 1070 Hansten, ]970 Francke,'Af625f¥rancke,‘]°63) ;fléi f*

EEE TSR




."~~efdruq anformat1on based on the t1me requ1red to locate and nbta_”m,fiy“

'fﬁj"untxl lt sl connu?‘cated to those who have need of‘1t (Hu§§h1nson and?‘

”“frwtqnt1se wanner (Heston. 1965

'~51°67) Tetrau]t (1972) ment1onsn.fthree category c]ass1f1cat1on for

f_i1nformatlon.l However drug 1nformat1on as a product ;has no usefulness”:

"h'[Burkholde';;197]) It 1s 1mportant th't‘pharmac1sts Unders

'*utnformat1on they f1nd and commun1cate 1t ta,the user A

 ;€hith 1070 chrOeder, ];71 Pearson and'

v}ﬁalter, !QFQ) Because of 1nvo1vo«°nt 1n the pat1ent care ar'“'ﬁu

",p..}ﬁac1sts have devekoped more conc1se patxent speC1f1c att‘tudes

L

"trelatlve to the needs and use of drdn 1nformat1on for'the nurse.

.;physt:ian. and the pat1ent (Hutchinson and Burkho1der,’1°7y, Be11
'.ffﬂrlmes, Bouchard and Gonza]es Duffy, 1070) _5t-hf’€§l; f trii
' ”'Z' Through druq 1nformat1on servnces and‘1n conJunct1on w1th -
”Pharmacy and Therapeut1cs Conmn%tees, pharmac1sts have contrlbuted to Z;

_-;fthe establlshment and ma1ntenance of formu]ary systems that do ref]ed¢




as be<0me an 1mportanr tasl of'tht'drun
nfor"atlon pharmacvst (% hrondar TQ?T : !nsiruct1nq nurs1ng C%Udpntﬁ

ind drug unerapy 1s an equal?y 1mportant tas& Anothpr

v .’

:]f;;’i-'H.hgcéne”biﬁﬁﬁéf;r~f*1ca n. anrmacy To surv1v9 as a prnfnsx1on,.pharm— ih#'
S mey st havet s o er. srl+nt1f1c edi! t10na1 base Aid fhe 1d§t deradp

Yoators énqlu'~rt,t1ancrs havp exp'essed"concern w1th rpspocf to

e

“'e_ prart1tr“ that how they (H‘P p]annnd t]he«!
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; ment of thP ph“!ﬂdt15t7 ER




1‘9,’0151no, ]062) u.hls‘males 1t”d1ff1

,',;;@r;fn cc;u unt tne1r 1mportance ran,,f ’1973)

"'%'; 1'. ortant tb remub(r xervne to thv
',*w fhe student ﬂfhuﬁ; today 1( 13 ‘.:_f*

‘P~rr='v he mnvo ved 1n thw act1ve practlce

an r11n1cal phnrn& and ﬂrun 1n ov'at10n Pharmacv has 1fq own body

r

;;sf,or Lnnwlnnnﬁ wh!'n“ft:utflnzcg"ahdfhaPef avall_ E;_atnappropfﬂate«t1mos; _

» \:.‘..'




”,nospwta]s 1n a test

_flemployed by-Benson ajd kahat‘ _i

fto ascerta1n phys1c1an reactlon to present methods of drug o .
prbmot1on and druq 1nformat1on d15tr1butxon Drug ’"fOrmat1on Serv1c§;i‘:F
: ﬁ ‘have been estab]1shed and the1r estab]1shment pub11c1zed an bu]]et1ns ::.:
| d15tr1buted from the Pharmacy Department (Rosenberg and Per1tore ]971 :ﬂﬂf
Be]] Grlmes, Boucharc and Gonzales Duffy, 1970 Sm1th ]957) | n:
Ry 3911 Cr1mes, Bnuchard and GorzaT%s Duffy (1070) report_;f;i_iiL“v

T




e ;p:éferably pharmac1sts (Fasso]d and'}owdey, 1968 P1s1ng, 1962) There :;f

'v”napp and Enge] 1966)

| uesflonahle ¢nd that hosp1ta1lpharmaclsts d1sp1ayef?more ab111ty 1n

B thc ro]e of a conSultant rhdn,djd pharmac1sts in trad1t1onai or -;T IR

o . .

‘d1sovn31ng pharhacres f Brodeur andeamy s study (1967) 1nd1cated that

'h‘fonre an eff1c1ent d1spen51no erv1ce had been estab11shed pharmacy

...

N s
-F;'jcou]d broaden xt'.;erv1ces to meet the mu]tltude of needs requ1red by

Iotherrwimers mf thr hEa]th»eare team and the genera] pub]rc, druq

.’T

,hon not belng the 1east amonu them However, Plercoro (]966)
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whlch- mtqht be reqmmd frequenﬂy



LT “inv0Tvéd'gA3

"'x_hoéuzta1l

’;éﬁd *his wa> esta Tished as a 1{brary'day for the pharmacwst By be1ng

' 1nteract10ns -‘s ':ﬁ;\'xa .é»; : . e R ;;_f’ﬁ" vdg : _:.; RREEE ¢

The posttest studyuwas conducted 1n f{féfacute care hozpwtals |

1n Ednmntcn A1berta Crwterkﬁ for f1111ng out a drug documentat1on

sheet was.'aga1n,_the ask1ng oan quest1on 1nv0]v1nq drug 1nformat1dﬂ'or'“f;57b73‘




4;_'”werp wr1tten 1n a mod1f1ed focal 11 c0mputer language to Gawn access_;e r-.51
» ]Iro the ﬂlcom 344 Cassette Man-Tape system and an NS 636 Mu]tl Channe]

'e:ffAnalyser through the P n P Il’nﬁ romputer The proqra“s and ana]ysed

. ]_ufcance was the "s10n1frcance of the d_

?:ifflOW an acuxe care hofpxtal 1nvolved zn the posttest study on}y

'”Compu er pvourams to ana]yse»the data (Append1ces V*  ] VII and VIfI) .J.f.”

31"9§U1t5 WO!P Dr1nted out on an A 0133 teletype mach1ne The stat1st1ca1

ef-t“St dppl1ed to the,analvsed rv%ults th_determ1ne qtat1<t1ca1 s1qn1f]-;~;n“*

_yerence between two 1ndependent

. 'e.ﬁ.
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.';{f;hy each of the c]asses of 1hforrat1on uﬁv e

Procraw 2 (ﬂppend1ylVI) prov1ded the computer“pr1nb—out of the

'T{:total rumber of ouost1ons for a]] f1]es, as wel] as 2 tab]o wf the

‘1j{percentacp d1str1huf1on of requesfs arcord1nc to the type of user ';Thé‘;:'
”j_?“pr1nt out a]so conta1ned the averaop per cent of quest1ons asked by

sz]each class of user over a]] e1ght f1]°s in théﬁdata banP

Program 3 (Appendwx VIT):1nstructed the computer to pr1nt out 5.5'5:




"fthe percedtage f}equenc that referenceé were used in: each-f1 e to

”f‘nndes of communicat1on

.rogram (Appendlx V)

ngure 1 was a qraph1c representat1cn of the c0hpos't1on of

T

fr

- drug 1nformat1on5 user Nurses asked the greatest percentaqe of

'questlons 1nvolv1ng 1nformatwon. followed by docﬂ'%s and pharmac1sts

'“,ﬂhe qroup des1qnated as “Other was om1tted from the ana1y51 3 as o

'i&menttoned ear]wer., It was WOrth notyno that the catgwovwes of ouestwons '

5’fffas$e "ﬁﬂwhers ;tended to hr s1w11ar‘tb thnse asked by tho above

ﬂi,ﬁfwentxoned aaoups 3'ﬁ

Flﬁser scvut\ny nf the data 1nd1cated fhat nursr

ithe ra30r1ty OT a&estlons 1n a]l catpooi'es, thn PxCEpTIOHS were

.l,

‘]phvs1c1ans ask1n0 the majorltv of 0uest1ons about dosaqe.\cost and
tox1c1t) of dvugs. Do tors and nurses asked equa] nunbers of quest10ns 17. s
ot Y ‘ l ' .'“"‘

',‘“ the caiegorles of mechanlsw of act1on and patxent preskt1pt10n

3 ’lnfoymatJQp.“ PharmaCIStq requ1red 1nformat10n s1m1iar xo that of




Pretest L posttegt S
“UESUOHS) (Ouestmns) . S




ddéthﬁiébajnurse fF%gure 2 however. 1nd1cated that there ‘ere

"?rv1ces prov1ded by some hosp1ta1 pharmacy

deparbnents and not by other '(z,eﬁ“

L drug 11sts)

Tab]e I 1nd1cabf
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Apbend:y s F119s J and ?)

Ana]ys1s of the data by th1< pvogrami dxscussed ear11er, showed

lzifthe percentage dlstr1butwon of roouests made by doctor;, nurses, pharma—~

‘.

rf’custs and others |0v a]i _1e s 33 wel] as an averaqe for al] files:f |

";f[‘comb1ned F11es 1 and (ﬁpprnd1v VI) represented the‘”test hospltal"r‘-'

“;r0>pectw¢e1/ Therc was . a 4 52” ' 1.’?' s

_,nfthe pre- and Prssu

;dedréaséffn'buest1nns asPed bj phys1c1ans 1n the posttest (not 51gn1f1~ L

ﬁ-an:fcant) wh1|e nurs«s os&cd apprOxlmate1y the same percentaqe of quest1ons 'prf

i el

! q[:'pre and uo*ttvf ‘1tuat1on' In*fnrther rompar1nq F11es 1 and

4; R -




'fffpat1ent care area'ut1]1zed referonces for al] ouest1ons in the posttpsL L

(.-'

a“*31tuat1on . A pharmacxst was not d1voct1y 1nvo]ved thh a pat1enr rare

”1f€avea dur1nq the p'“test,”and th

the “Xp?ﬂﬂ‘enter mas,_.m}, 'o'um not 'i'f_

2

"1jbe contro]Ted w1th thlS de 1un, cnu]d have aacounted ror tnp ,ncrcggeﬂhrﬁph

s

- dxx VII Fbles J.and,QQ;;H_fsiv,f' R

“iuse of references 1n the posttest vorwod aL the test ho<p1ta1 a.;éﬁF ,g;* 7*

A R S WS PR ET
There was a, degredsqun thJ use-of rererences-‘n-aHSwerlnv“

”;.1nforwat1on *nquests 1nfﬁhe,pcx v<t ptr103 at ’wo ogho~ nnsp Lals whev
. e PR o '
ata (AnpendIA le, townave V*1e 3

f compar1no thc1r pre--ahﬁquS!@e&fﬂ

ﬂwlth lee 4 and F}le 5 w1th I)le 6;: FIle 7 tonta1ned the pre—_and e

“ ‘ : . . ;o ‘,j',zv_‘.'. .
'~ﬁ,DosttPst data from tho samovhoqutal. wh\]p F\]o & kcnt»1vod tho po>t—7ff_3ﬁﬂ@57
T R S ) o TECUTIETRIVIE- L A
'<7~te§t data from a h05p1td1 that pllt!(lpdtOu 1n the Pdsttxﬁt pnr}Od 0.  '

.j~the study only ThglefOlO, LU”P!Y]§0nS foz these two hu<p1ta1\ Loqu ‘;{fﬂ'.”'




nolt be .obta1 ed from tms,proorer' Thedatafrmrthese t
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Z”Ti;;patlents from acute care hosp1tals to nurtlng hnme facdl1ttes These

a

tffactors a1tered the pat1ent case load and at t1mes placed:an 1ncreased

e{eappeared to be.a'decreagp,,nvtbe ;1rua 1on< that w1nhr prnmpt the ask1nc

’

»i[fﬁof quest1ons 1nvolv1nq dr_gf1nformat1on The end result was a decrease .

L gex1sts between the preteet

.fthe ut111zat10n of Pher~ac1sts as’ a source for 1nformat10n and a

’7{5ubsequent decrease7a 3

thenumberof :a-ojcumé,nfts_j,a-‘-aai.glae”e_gs: _-};&ol{ilec:_t:_edi, B

? In app1y1ng fhf

. ndipostrest. the data was grouped to prov1de

- _fan overa11"vnew 1n the trends estab]wshed in supp1y1ng druq 1nformat10n

"‘f'Th1s grqup1ng 1ncreased the anount of data and reduced the effects that

"

'“e'fthese var1hb1es would havn as rwua? explanat1ons for any er1st1ng

'ces 1n the data {f ’T f_,a-s-ﬂn v*ﬂeﬁg¢‘ 'a; ”-3 v_; 5

1n':d1ffe7f‘

o &documentat1on sheets were cons1dered The 11teratur° rev1ew ana‘perso-

£

'“;*{nal commun1cat1ons wnth pharmac1sts 1nvo]ved 1n drug 1nformat1on

'?ﬁ}jn the c?os,dg nf bosw1ta1 beds, ard de1ay 1n r‘e transfer of e]der]y fifﬁf*feL

..nu11 hypofhes1s,‘wh1ch assumes that nn d1fference}.;?u



’Ecatejor1ze'1t The 1atter wasf

”‘urgqand 1t was feL§ that the pharmacwst rece1v1ng’tho'request was the

'fﬁ,fperson most capab]e of cateqor1z1nq

‘“"’tfrequests categorzzed under thiS head1ng dealt w1th such th1ngs as

tategory 1n th1s check 11st was “Other“'and th¢ maJor1ty of

,pe111ng of drug names, drugﬁdosage ca]cu]atIQns @nd stab111ty :«:

fumater1a}s cva11able 1n the pat1ent care'a'eas. ‘+owevcr tPe latter two :_-.

:i;‘prob]ems cou]d be nvtrccce bv adoquate ]abe111nq of pharmacout1cals.

””fotheur ]nav1nu phwrw\cv departments for adm1n1sfraf1on *o

'5fp$tténts'hv nurses " I . |
| | cﬂ ﬁheve’were twn attemptﬁvxt determlntnq'qual1tv of dructﬂnformaﬁ
‘“t1on 9uép11ed dur1n0 thp qtudy Pn tho druo 1nfnrmat1on dncumentat1on.
‘:sheet a space was pr0v1d0d for the phar@ac1st to 1nd1cate 1f he (r“<ne

;.'fe]t the druq 1nformat1on supplled was suff1c1err Very few shegts

~co]lected durvnq the study ?nd1cated the 1nformat1on sup@&led was

TR

N ;”Tnsuff CIent cv*? T i‘{*}2 .
The Second‘attempt at determ1n1ng qua11ty of 1nf0rmat1on

1
v




‘597‘,‘c1<ts

?54.ﬂf3ated by senduno thefform 1etters tn phys1c1ans request1nq;1hf0rmat1on-fh”'".;

i (liand must be cons1dered on]y as specuTat1on on the part of the pharma- ?”‘::'"'

One was lef"to assume that pharmac1sts dld not want to ver1fy;}};ffﬂ

Axl;the >utf1f1ency ot the ‘nformat1on they supp11ed, or that the 1nf0rma-'f,f-ﬁhﬁ

":. t1on Suppl1ed c0u1d be fovnd xn any general hgference mater1a1,;1f 1t

:were read11y ava11ab1e Another speCU]at;on was that pharmac1sts m1ghtf,

i'f~not have wanted phys1c1ans to know the study was“be1ng conducted

The resu»ts of a study such aS\th1s cou]d be 1nf1uenced by theu“f.g~

“f?amount of pub11c1ty 1tf>'ﬁe1ved The advert151nq'of th1s study was

) .

':g:ltmtted to persdha| commun1cat1ons . The pretestﬂport1on of the study {j"""

’ ﬂwas exp1a1ned to the D1rectors of Pharmaty Departments 1n adute car ﬁ'"¥“'

e ‘» R

e N ' \
'“hosp1ta1s 1n the test area These people were‘then asked if
d“a:}part1c1pate in *he proJect Oqurther advert1s1nq of the pretest
iTwas Carrmed out .

The advert1s1ng of the posttest was. s1m11ar‘}o that ‘of the

’j tlnterna

o 4ﬁ:pretest w1th twq,ﬁxéepttons In the‘"test hosp1ta]‘; the study was‘- o

b

_:approved by the Med1Ca1 Dxrector und advert1sed to memberc of the

ﬁfMed1c1ne and Hur51ng Departments 1nvo1ved 1n the study

Another form of persona1 c0mmun1cat10n that mlght be cons1dered'-"

'“tf'was the pharmac1st betng on the ward If the phy51c1ans and nur es f;ﬁ*

51ff.rece1v1no the 1nformat1on were sat1°f1eg w1th 1t they wou]d cont1nue to

f@.




‘{nOUnds,fphysiC¥ans rounds. pat1='t conferences (referred to prev1ou$ly
" LT ! “ .
as nursine nat1ent cnnferpnc%f),'and alsn reviewed nat1ent charts

It was the op1n1on of the phfrmac1st that pharmac1sts cob]d
N . - F_\

T ga1n pract1ca1 exper1ence and more extens1ve knowledge of drugs and

drug therapy by becom1ng 1nvo]ved in a- pat]ent care area In1t1a1]y, .‘2”"'..

;r very few quest1ons were asked of the,pharmac1st As the pharmac1st

-

became fam111ar w1th the memlca1 and nurs1nq staff personnel, more

S

3

dxscuss1ons were 1n1t1ated and more cueetfons were asled £< stated‘r' ‘

. m the Study by B"'

ZGr1mes. Rouchard and Gonza]es Puffy (1970). the 1f‘~f‘.‘

pharmac1st fe]t that»in the earlv part of the study 1t was necessary to
3ﬁ;,/ ask questlons to 1n1t1ate d1scuss1ur

mﬁ-ff}~-r_41; V1th nespect to questﬁons asled of the pharmac1st in the :

pat1ent care area, he was abne to Ut1]lZ£ h1q know}edge of pharmaceut1csL

more often when these were asked by nurses rather than physwt1an

Aursos, because of the1r educat1ona1 bacquound and tre1r conqta\t

-

- contact w1th pat1ents, were more 1nterested“1n do5aqe forms of druqs,

the’h§n1festatlon of s1de effects of druqs, and potent1a1 drug 1nter-‘;i }f-'ﬁi
,:jA‘z o : Cn

. A
act1ons._ Quest1ons posed by phy51c1ans 1n the patvent care area were

fg'concerned w1th cost mechanlqm of actlon and tox1c effects of drugs,'_ L




e L
L Parrott (]062) and dl]bur 11068) w0u1d come to 11qht 1f the pharmac1stﬁ;_

‘ﬁt conSIdered h1mse1f to be 1n rompetw‘vnn w1th the phys1c1an1 So that

L the pharmaCISt oa1neﬁ 1hsacht 1nto the rat1ona1e and ph11osophy of

:“V't{ d1d not ex1st a clearly def1ned\?unc'

1n answerwng these ouesttons ,/He was of the op1n1on that he 1acked

, .

o gf; exper1ence in’ 1nterpret1ng some of the data (1 e laboratory resu]ts.= e

; v'rather than a lack of Lnowledge The accusat1ons of R

' the pharwac1st could contr1bute wean1nhfu1]y to the health‘care team,friff‘:“

:, he e]t he must ma1nta1n the rcTe of druq consu1tant In such a role;'

druc usage in’ the achlevewent of des1red end resu]ts 1n partqcu1ar
d1sease states Q"f_f'

Althouoh the pharmac1st feit: that -;t\the present t1me thefeh o

:vhe'patlent S

‘on for pharmacxsts 1n




;secreta.ry s‘_" desk In the event 'that the

“secretary. i A




”and,z:o‘ ﬂppend1x VIII) Ehere .ppeare

'~.1ng drug 1nf0rmat1on

”5f.fB ConcJuswons

A'”;: 1 The reSU1*s of th1s,)tudy 1nd1cated that’/b d1fference g




Another 2 ._pect for B
future study 1s the ut1hzat1on of adequate hosp1ta1 formulames and . *
' x regu'lar d1st}r1but1on df pharmacfy bull‘etms to pat1ent care areas as the s

‘ Then the effects of these mformatwn sources on

ng . ﬁtfgrmatlon .can be determned

\
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DRUG 13FORMAT 10N “DOCUMENTAT TON

Ificﬂtion

-.pAvailxbility;
 Contraindica

Formulatian:

‘@ actual

SUBSEQUENT UUESTIONS: Tnitiated

'7Ph)sician f?y R
Intérn or. Reqi.eh(lw‘
»Hedlcal Qtudant' :
Nurse’

-9pec1al.\ qe (I V team, etc Y
. gﬁ -

; (Gllnlcal{
Other (InaiCate)

4“4.

Ty ) . e o
\\"' ‘ T Indicate How ﬂuestlun Wae Received S
‘ : jTelePhono Letter i "‘”T“m'f“ e A

}Personal f_;;;;ﬁ Other (indicate)

';<;; Cew IVPORHATION SUFFICIRS e
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“P.S. Plese returntothe Pharmacy -Department.-
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