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Abstract

. ' Personality Trait Attribution

in an Employment Interview

by ¢
Tracy M. Kuiper | s ’
. University of Alberta, 1983 - - ' ’
/0
Professor: Dr. A Kernaleguen'
Faculty: Home Economics ‘ 7 o .

Diyision,' Ciothing and Textiles.

The purpose of this study was to determine whether personality characteristics
can be inferred to photographed models and if colour has a func;ion in the decision of ™ ¥
whom ¢o hire in a simulaied employment situation. It was hoped that the study would - - |
provide insight into appropriate dressing- in terms of colour of cosiume for 'rhe interview
sutuatlon The theoreticai basis for this study mvolved consnderatlon of appearance as an

integral part of social tranSactlons clothlng as a cue in the formatlon of firsti vmpresslons

=

and colour, an mtegral part of clothing, as a cue in this lmpress»on formatlon ' <
- The sample consisted of thirty—nine randomly chosen female graduating students
) :’.3,"“

from the Umversnty of Alberta, and forty employers who normally Hire, or recommend for

hire, graduatnng students from the University of Alberta. . The stimulus material consnsted.»h ' .

of flve female models each wearing each of five ldentlcally styled, two- plece surts in fIVG
' dlfferent hues: yellow grey, off~white, pink, and blue. Along with each sult models wore £
the same blouse pumps hose, make—-up, and jewellery. The twenty - five resultmg &
photographs were dwnded into five groups w:th each group consisting of the fuve -

stimulus models wearing a dlfferent coloured suit Each respondent was randomly

assigned to one of the five variations of the stlmulus material. Respondent}s re‘corded ';x" R

their choice of successful and unsuccessful applicants as well as their impressions on the

e



| ¢

thirty—one personality variables of a modified form of the semantic differential instrument

originally developed by Dion, Berscheid and Walster (1972) and later adapted by Nielsen
(1975) ' |
- Other insti’umants in the testing included-a questionnaire soliciting information ~‘;‘:"
Eegar‘ding perceptions of a successful applicant as well asreasons for chdosing_ the
successful and unsuccessful applicants; a checksheet of attire describing the judge’s
mode of dress; and twenty—one plates of the Ishihara Tests for Colour Blindness, used to
. determine the presence“of colour vision deficiencies. The data were analyzed using

two- talled tests of hypotheses and chi squares. . - _

Statlstlcal results indicate that prospective employers and female umversny
students infer personality characteristics to a photographed model and that these
inferences are not significantly d’ifferent between empldyers and students. Ratings for
the successful applicants, however, tended to be. significantly different from those of‘
unsuccessful applicants. With regards to choice of successful applicant, employers
‘indicated a definite preference for appllcants two and three respectively, while students
indicated a sllght preference for applicant three over number two. With regards to hue of
'fhe garment worn by the successfnl applisanf, employers chose blue as most acceptabla,
wnile students indicated a preference for yellow and blue an equal number of times. Rink . d
-was found to be least apbropriate by both groups. It would appear that total appearajce

has the greater function in the decision of whom to hire and that colour is but an integral

part of appearance. .
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1. INTRODUCTION

‘ A Statement of Problem ' ' | .. . "
"The apparel oft proclalms the man" (Act 1, Sc. 3). This quote from.

Shakespeare s Hamlet has become particularly true in a tnme when bruef socual contacts are’

an everyday occurrence. As one ‘encounters more people each day he forms |mpress,;ons

of those he meets based on very small amounts of mformatlon and in a limited perlod of e

o

y o . . -

time. | . o S -
Stone (1965) indicates that the Symbolic Interactionist perspectlve demands that
appearance be considered an essential part in the mterpretatuon of selves :n socral

' transactions. He states that each transactuon must be lelded into at Ieast two component,s

- appearance which is communicated by such nonverbal symbols as gestures groomu’fg D' .
and clothlng and discourse. He adds that appearance is at least as |mporynt as dlscourse

in this process As clothing covers mast of the body, thus contrlbutmg to appearance - -'"

LR

=

‘clothlng is used as a cue in the formation of first lmpressnons ‘ g , ‘ R
. Exactly what characterlstlcs of the wearer are determmed on the baS|s of clothmg7
What are the functions of clothing in modern soc:ety7 ‘In the past clothmg served women
on a functional level for gase of movement and comfort while performmg household
tasks, and on a social level by symbolizing the husband's economlc stams m social o
' situations More recently the functions of women's clothing may be changmg‘ as‘more . A

“women enter the work force. Women are spendlng less time |n the:r homes thus ., ' ,

decreasing the need for purely functnonal clothlng for househo|d tasks: whlle lncreasmg the

‘J v p' °.

need for appropriate apparel in job sntuatlons ‘ Y ,r; L L -

™ LA B a

Career apparel implies dressing for self in order to malntann or enhance
self-esteem, and for others, by mducmg desirable lmpressmns Taglurl belnev‘es that the Lo
clothlng one wears provides insight into the wearer's attltudes, ldeas emotlons ab;lmes v.,«f_ e

purposes, thoughts perceptlons and memories (T aglurl 1969) Other researchers have '_' T
studied the relatnonshlps between clothing and age sex, occupatlon status, and’ socnablhty 5‘; "

as well as many personality factors.



As colour is an integral part of one's clothing, it seems Ioglcal to assume that when
one reacts to another's clothing, he is also reactung to the hue of the garment worn. There

has been a considerable amount of research conducted in order to establish relationships

between colour choice or preference and various aspects of personality. Preferences

. for specific colours have been linked to biological, cultural, physiological and

psychologlcal determlnants the greatest empasls being placed on the psychologlcal

aspects of colour. -

Flrst mpressnons are an essentlal aspect of the |nterv1ew sntuat|on In a very short

' tlme and often with llmlted mformatnon regardmg the applicant, a prospectlve employer

. judges the capabilities, attitudes and values of the appllcant. Impresslons of the applicant

will be formed rapldly and will u5ually be enduring, even.in cases where contrary

information is later supplled It'is essentlal, therefore, that the applicant leave a positive

impression of. hlm/herself | | )
Expanding on such factors as mtervuewer stereotypes personal characterlstncs of

candidates, type and order of interview information and interview’ structure McCormlck

and Ilgen (1980) and McCormick and Tiffin (1974) attempted to describe factors ‘that

mfluence the mterwewer s decision. Appearance a variabie of the candidate’s personal

characteristics, was found to influence S|gn|f|cantly hlrlng decisions as mdlcated by higher

o ratings for attractuve persons over unattractlve ones

Schmitt (1976) developed a model descrubmg possible determinants of mtervuew
outcome Flgure 1 descrlbes how interviewer and interviewee background varlables
behavnour and appearanoe as well as job information, sltuatnonal varlables and attitudes,

motlvatlons perceptlons expectations and stereotypes contribute to the outcome of an

mtervnew The focus of the present study centres on the mterwewee appearance varlable

all other mtervuewee related varlables were controlled as much as possible.

Assumlng that prowdmg a posntlve impression is of utmost lmportance in the

i

"mtervuew situation, are female unnversnty graduates about to enter the work force. .

prepared to present themselves the way an employer would expect? More specnflcally

are fourth year female university students equ:pped w1th sufﬂcnent knowledge regardmg

' impressions conveyed by clothing and their hues to _present themselves in a way that

would be acceptable to employers?
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_ The statement of the problem of this study:
In an interview situation are rtain personality characteristics inferred to
female applicants because of the hue of the costume worn?

Are prospective employers’ attitudes similar to those of female university

graduates about to enter the job market, with regards to the hue of the costume

worn by the applicant in the initial interview? ' .

B. Justification

Sociologists have stated that due to incr.easing urbanization of modern socisty,
social interactions are gradually moving away from primary, intimatelrelationships to more
superficial, secondary ones. We see more people each day while at the same time,
spending less actual time with each person. Itis essential, therefore, that these brief
encounters leave favourable and lasting impressions on those whom we meet

In the initial interview, a first impression situation, the appllcant s visual mpressuon
is of utmost importance. The prospective employer will make judgements which will '
determme whether or not the appllcant is granted the pos:tlon Research shows that
clothmg affects this impression. Ryan (1966) states that’ "cIothes do have a defmlte
influence on the impressions or char‘acterlstlcs a person attributes to those he meets.”
(Ryan 1966. P 13) |

Several variables mcludmg texture, line and style are consndered when one
discusses clothing; however, with the recent increase of lnterest in colour analysis, it
seems imbortant to study the extent to whjch the colour of an applicant's clothing affects
the first impression made on'an em‘ployer This study will attempt to determine if
relationships do exist between the hue of the garment worn and the personality
characteristics attributed to the apphcant wearing the partlcular colour. '

Colour.concepts are relevant to today's career women. ltis well knovun that the
number of women entering or re enterlng the work force has mcreased sngnlflcantly in
the past several decades Keepmg in'mind the-increase in secondary, relatively short
mteractuons many women are dlscoverlng the importance of presentmg themselves in
such a way that they leave a favourable lmpressmn Such is especnally true consndermg the

time frame of an mtervnew in Wthh a prospectuve employer must be favourably lmpressed

- - ' 3



within a limited-period of time. . _ \
Clothing is but one of many variables important in visual communication. This stud>\
will, focus specifica"y on colour as an aspect of clothing in relation to specific personality

characteristics mferred to the wearer. Other variables such as stance, posture, helght

weight and physical appearance will be held constant as far as possible. By using five™
stimulus models rather than one, it will be possible to cfetermnne if the variation in
judgement of pefsonality traits'is attributable to the person or colour variable.

Several authors have described the most app.fopriate modes of career dressing
(Cho, 1978, Molloy, 1977, Jackson, 1980). Such descfiptions, however, fall short of
providing emp'irical evidence supporting the claims'. Based on literature concerning first
impressions, impression formation and colour psychology. this study shall attempt to
provide suggestions for appropriate dressing, in terms of colour of costume, for the

interview situation.



Il. REVIEW OF LITERATURE |

A. Colour Psychology : . T

: A-great-deal-of-interest-has-been-sparked-recently-in-the-area-of-Colour
Psychology. This is @nd‘icated‘by the increasing number of such businesses as 'Colour Me
Beautiful' which attempt not only to categorize people into specific colour groups but also
to associate one's best colours with personality and a particular lifestyle. Jackson (1980)
associ?tes colouring with the four seasons — summer and winter having cool or blue skin
undeménés, and spring and autumn having warm or red/orange undertones. In describing
the association between colour and personality, Jackson states that "the summer palette l
has classic colours, ‘réflecting calmness and c_:onservaﬁsm, and the summer woman is most
often a poised, gracious, even tempered woman, ideal in classic ciothes and soft prints.
She's the elegant, b‘ut feminine type."(p.76). Jackson links the 'winter’ person with a
~ dramatic personality and the ‘autumn’ woman with a.natural, informal, casual and sporty
personality. 'Lastly,she describes a 'spring’ as a friendly, informal, bubbly person who
néver seems to age and has a girlish, feminine quality to her clbthir.ié'.

Molloy (1977) in his book The W_Q_me_n_s Dress for Success Book . identified the
most appropriate colours for women s career dress as grey (two to three shades lighter
than charcoal) and medlum—range blue. Other appropriate colours which he mcludes are*
navy, camél, black, dark brown, beige, deep matoon and deep rust "Colours to be avoided
are most pastels, most shades of green and all bright colours including muétard. In:-n .—
‘attempt tb describe the impressions er'r.ﬁ'cted~ by pé}ticular colours, Molloy credits colours i
.wfth having personalities of their own. He states that “any time you wear a biue suit with a

" pale yellow blouse or a ¢ ige §uit with medium or light blue blou§e, you can sit at your
desk and beam at everyon? and they'll think you re bllssfully happy — while you're plannmg
to take over the company. (p 61)
It is incorrect to assume that reactions to colour is a nev/saarea‘blf, s.tudy'. Literat(;ré, .
concerning these reactions to colour dates back to before the turn of the cehtur);. n £

1894, JCohn conducted what is considered to be the first empirical study in the area of

colour preferences. Although his work denied the existence of any specific order in



-
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colour preferences, research in this and related areas has continued to flourish.
Studies have been conducted on the premise that preference for and choice of
particular colours is associated with certain personality and mood characteristics of the

individual. It is imperative, however, to realize that several factors may account for a

———-—gpacific colour-preference:
It seems logical to assume that one’s colour preferences might be culturally
determined. Colour has become an important factor in women's fashions, an area which is

very much culturally determined. =

Abbot, in his book The Color of Life(1947), intimated that preferences for colours
may be determined by aesthetic instinct, acquired knowledge and association. Culture,
along with geographic location, also seems to be a determining factor, for Abbot stated
that "blonds; and those who are native to the temperate zones of the world, seen’i ’
generally to prefer blues and gr’ee#s. Brunets and those who are native to the tropical
zones of the worid, seem generally ‘to prefer reds and other warm colors."(pp.137,138).
Abbot associated colour (spemfically for apparel) and personality characteristics aimost to
the point of assuming that colours have personalities of their own. He stated that
"Everyone who has a preference should know the limitations of the preferred colour,

- should study its qualities-and character and should learn in what form and manner it can be
used with the greatest satisfaction."(p.170). As examples, he associated black with
maturity, age, deathfwisdom, sophistication and seriousness; white with youth, innocence,

" purity; réd with gaiety, youthfulness and iife; yellow with youth; and brown with fresh,
out—of-doors sportiness. )

urray and Deabler (1957) repeated a study by Wexner to explore cultural factors

which associate colours with mood tones. They attempted to détermiine if socioeconomic

level anz mental health promote consistencies in these associations. Their findings
indicated variations among people and the differences in associations strongly suggested
that thése associations are, at Ieast partially, learned rather than inborn.

It has also been considered that colour preferences are determined by biological

factors. Wexner (1954) stated that "In addition to the cultural factor which no doubt plays
an important part in the associations of colours'with. certain mood tones, there seems to

be he possibility of the existence of biological determinants” (p.434), these possibly



_ . . .
explaining conmstencaes among studles in the area of colour preference 5

/
Wexner attempted to determme the extent to which colours or hues are

2

%
*  associated with mood tones Ninety-four male ahd female SUbjBCtS were presented with

enght stimulus colours and eleven moods. lt was found that each moad tone was

T

‘_A_assoc,ated ‘with one particular colour more often than wnth remalnung colours. Red was

‘most often associated with exciting and defiant moodtones; blue with secure, tender and

soothing: ofange.with distressed; purple with dignified; ,y'ellow w'lth: cheerful and black
with powerful. _ | i AL

Prior torWexner’s'study in 1954, researcners had considered patterns or
consistencies in colour preferences_. The general findings'of these studies seem to
indicate biological factors as a posslble reason for inconsistencies.

Eysenk (194 1) attempted to resolve inconsistencies prev:ously reported in the area
of colour preferences, the relative popularity of saturated and unsaturated colours and
sex differences in relation to colour preferences. Two groups of subjects (n=12 and
n=30) were asked to rank ten Ostwald coloured pap\ersi in order of preferen.ce. The
colours included fully saturated-blue, green, red, violet, orange and yellow, tints of green,
red and orange, as well as a yellow shade. In the second case (n= 30) results were
analysed in order to determine if sex differences existed in order of preference for the
Ostwald coloured papers Eysenk's findings indicated general agreement among people
on colour preferences. He indicated that this agreement is as strong as that among scores
on intelligence tests and is not restricted to Europeans as it is also found among many
coloured races, thus indicating the influence of biological factors. He also found high
agreement between sexes on colour preferences It was found that the average orders
of preference for the colours tested given by the two sexes were virtually identical apart .
from a slight prefer= -2 for orange among men and for yellow among women.

| Phillip { l945) ha~ sudjects rank coloured reproductions of garments to determme
whether men and wome- ~i“far in their fashion preferences along the colour dimension.
i His findings contradict Eyse-ik's findings of no sex differences on colour preferences. He
found that colour of thepcost;rne is a siatistically significant factor in the fashion i
preference for men but not for women. His findings are in agreement with those of a

- previous study by Banr-( 194 1) wherein the five most prefered colours were found to be



black/grey, blue, brown, red and green. Order of preferences for the colours were the
same as in the studies by Barr and Phillip.
_ Another aspect of colour is its physiological effect. In describing a person’s

reaction to colour, Kargere (1949) explained that a real excitement or depression of the

-

nervous system is often produced by colour. Her evidence supporting this claim of
biological determinants, however, was questionable. She describes a situation of
employees of the film factory 'Lumiere’ in France wherein when working all day in a red
light vibration, thé workers were lively, and sang and 'gestitulated'. V'\/Den the light was
changed to green, however, the employees becaﬁwe less tired at night and much more calm.
It is difficult to assume that this change in temperament was based solely on the chahge in
lighting, especially since other variables were neither con'sideréd nor controlled.
In his paper entitled "Practical ‘application of light-and colour” (1973}, Birren
discussed the relationship between the colour of the environment and man’s perform.an_ce ,
.inindustry. He sfated that
- if there is need for alertness in an environment (often a safety factor in
industry) high brightness and-warm colours {yellow, orange) will command the
-eye and draw attention outward. If there is need for inner concentration on

complex visual or mental tasks, it is wise to lessen the distraction of the
environment with softer, cooler colours on walls, such as green, aqua.-

(Bifren, ¥973,p.187) ’

The'underlying question in considering studies on“i:olour is one of reliability. Birﬁen
rarely disclosed actual empi‘rical evidence supporting his beiiefs. It is possible that o
duplié;tion of his work could lead to different conclusiohs. '

Wilson (1966) used meaéuremen'fs of galvanic skin response (GSR) to determine
which c.:olo'ur,’ red"or green, is more arrousing. Exﬁosihg vsu’bjects {n=20) to sixty seconds
each of five rea and five green slides in altérnafing order, Wilson found red to havé a
signi“'fic_antly more arou:sing effect than green. Subjective data described red as being
more stimulating, exciting, éwakening, attention drawing, overpowering and lively.

Aside from cultural, biolc;gical and physiological factors associated with
brefer_ence_ for particular colours, there is some information implying an associatior),
between céldur and pei’sonality chakéc'ggristics as well as rﬁobd tones. Kargere (1949) -
attempted to pel;fo'rm personality and c\r}aracter anélysis on the basis of colour chdices.

Her conclusions, however, though entertaining, are not based on actual empirical evidence.



As an example, she describes the lover of the colour red as an extrovert who struggles
ardently to overcome his natural timidity. He is given to action,tends to be vigorous,
|mpulsuve and courageous. (Kargere, 1949) He could get,along with a 'green’ personahty,
but a blue one would be liabie to heckle him.

Birren contributed to the literature on the association betwesn mood tones and

particular colours. He indicates that
~ the colours of the spectrum are to be associated with two moods, the warm,
active and exciting qualities of red and its analogous hues, and the cool,
passive, and calming qualities of biue, violet, and green. Areas of these hues
tend to enliven the mood or to quiet it. Likewise, light colours are active, while
deep colours tend to be passive. (Birren, 1950, p.141)-

Mahannah (1968) studied the infiuence of colour on the perception of Yinness
H(femininity) and Yahgness imascuiinity) of blonde and brunette stimuli persons. Forty—~four
male and female s'ubjects assigned randomly to four groups were asked to cOmpletéﬁa ‘
seven point semantic differential Personal A“ssessrhent form in order to record personality
impressions of the stimulus figure presented. Variables manipulated weré wig colo&;r ’
(blonde or brunette) and costume colour (with warm being a red-orange hue while cool, a
‘cool’ biue hue), .Mahannah indicated that the average scale ratmgs were higher, or more
Yang, for the warm costumes and Iower or more Yin, for the cool ones. The stimuli

‘persons wearmg the warm costume were considered talier, darker more forceful
aggressuve mdependent dommatmg and self—sufficient than the stimuli persons wearing
“the cool costume; who were conéuaered to be more feminine, graceful delicite, impulsive
and submissive. |

Borror (1964) explored possnble relationships existing between certain personallty
characteristics, choice of warm or cool coloured garments and warmth or coolness of
personal c@lourlng.;: One hundred women were divided into four}\ groups on the basis of
warm or cool :t‘gnes of skir\:, eye and hair colouring. The four gré‘:ups (warm blonde, cool
bionde, bwarm brunétte and cool brunette) were then presented \&Eith-three'forced—’choice
preference tests,\'i’n the form of colour fans, and asked which coj]ours they would pref"er
for their own clothir;fg. Arialysis indicated that in some cases, the:'\warmth or coolness of
personél colouring was related to the choice of warm or cool céﬁours td be used for

'clothing and that warmth and coolness of) personal colohring waé not related ;co the

~ specific personality characterisics measured. Borror found no éigni_ficant relationship

i
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existing in the interaction between personal colouring, specific personality characteristics

\
i

measured and colour preferences.
» In order to assess perso'nality_charaoteristics, Schaie and Heiss (1964} developed
the Color Pyramid Test. Subjects were asked to place one inch coloured chips of

____twenty~four different coloured hues in the most  pleasing manner possible. This

procedure was repeated three times in total. The subjects were then asked, in three
separate mstances to construct a pyramnd as ugly as possible. The time taken to complete
each pyramid was noted. Once completed all six pyramids were coded and examined
- against a very complex set of criterion in order to interpret the assocuatnon of colour and
personality characteristics of the subjects. It was found that subjects who may be
described as impulsive ridden and of extroversive temperament had elevated red.scores
and that an elevated purple score may generally be taken as an indication of emotlonal
maladjustment An extremely high purple score was to be taken as an index of

psychopathology.

An author who has utilized a 'cook—book’ approach to personallty assessment
’ through colour choices is Luscher (1871, 1980). Avoiding any assocnat:on wuth colour of
objects such as furnishings, clothing, cars etc., a subject is asked to rank eight stlmulus
colours (violet, grey yellow, blue, brown, black, green and red) in order from most to least
prefered. Through following.a specific,. ;hough very complicated procedure the sub Ject
is analysed in terms of phys:ologlcal and psychologlcal characteristics.

Lakowsk| and Melhwsh (197 3) described the Luscher test as eight colours divided
into four basic or psychologlcal prlmarues and four auxiliary colours They tésted the
hypotheS|s that the two- fold division could be based rather on the saturation and
brightness attrlbutes of colour or on other cognitive aspects of vnsual perceptuon
Following analysis of colorimetric measurements made ‘on the Lobivond—Schofield
Tintometer, Lakowski and Mehlulsh dlSCUSS whether colour has a structure {objective) and
a functuon (subjective effect of colour on an individuall. They indicate that though not
precisely defined structure has the recognizable attributes of hus, saturation and
brlghtness and that symbohc and affective values are probably involved. Although these
values can be used in personahty tests, the extent to which they affect the’ preferences

. for the eight colours cannot be assessed as such dimensions are not qUantifiable at the '

e
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present time. On the basis of this research, one is forced to question the reliability and
validity of the Luscher Color Test.

Much of Luscher's work has been cenducted in an attempt to discover emotional
instability through analysis of coldurﬁpreferences. in The 4—Colour Person. Luscher

indicated that colours have a symbolic meaning that can be associated with various senses

of self. Green, for example, is associated with self-respect, yellow with self
development, red with self—confidence and blue ;Nith seif.mode‘.ration. Luscher indicated
that in the 'normal’ person, there is a balance between these four"facto_rs.‘ Luscher has
written extensively in this area, However, he fails to produce empirical evidence
substantiating his views. -

There has been some empirical testing specifically associating clothing colour with
personality characteristics. Rosenbaum {1973) indicated that "if there is a domlnance of -
beige, dark green, brown or grey in the wardrobe, the mdwndual will tend to shy. away from

P

emotional commitments and involvements.” (p.94). She do_es- not ref‘e“r to research,
however, to substantiate her ciaims. -

One of the only published and valid tests measuring colour texture and design' .
preferences is the Compton Fabrlc Preference Test (1965). The mstrument consists of
paired fabric choices. Five varlables are measured three lnvolvmg colow one des:gn size
and one texture. Slides for the three-c_:olour variables include eighteen fabric palrsof red,
orange, yellow, purple, blue end green hues, fifteen pairs of pattern fabrics displaying
strong or weak figljre—groxjnd contrast end fifteen fabric pairs depicting‘warm—cool
colour dxmensuons The design variable consists of fifteen pattern fabric pairs of large or
small desngn size whlle the texture varlable consists of fufteen fabric pairs of rough or
smooth textures. Using a forced choice sutuatlon subjects are asked to indicate their
preference for one of the two fabrics shown in each case:

in a study by. Compton (1862), subjects were asked to complete the Compton
Fabric Preference test and the California Psychological Invenfory. Compton found that
subjects scoring high in sociability were those pr'eferringd deep shades and sagureted ,
colours over tints. -

As can be seen, there is still much work to be done in this area In 1950, Birren '

appropriately stated: , N



.research in color goes on and perhaps will continue to be pursued indefinitely.
If that which is so purely physical can be combined with that which is so
definitely emotional and psychical, then man's future will be a bright one indeed.
{Birren, 1950, p.281). ’ ,

13
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B. Clothing Symbblism

The Functlon of Clothing in Soclety

In modern society, clothing has many more functions than snmply those of

mod‘el‘é'ty protEé’tlon an“d“a‘ddrhrﬁent'a”s‘was“once’postulated‘by‘theorlsts.wClothmgactsto~~—

commumcate such characterlstlcs as role, occupation, status, performance, values,

motuvatsons and other personality 2!tributes of the wearer. According to Sybers and v

Roach (1962) “clothing creates an image before the voice reaches; clothing's possmulmes
for communication are mnumerable " (p.186). It must be considered, however, that part
of this communication is conducted below the level of consciousness. According to
Douty (1863),"As explained by a social interactionist, many. or most of perceptions of
persons and reactions to them occur ona preconscious Ievel of awareness."(p.187).

In her text, QmngAﬁtqumﬂuman Behaviour(1966), Ryan discussed mne
factors communicated by clothlng the two most obvnous factors being sex and age.
Clothing is used to communicate occupation, sOcnoeconomlc status and marital status.
Ryan indicates that although only wectding and engagement rings indicate marital status in
North America, clothing variations indicating marital status are utilized within other cultures.
Other factors discussed were membership in special groeps or erganizations, attitudes,
interests and values, moods, personality factors and stereotypee which,‘Ryan‘indic‘ated,
are nearly always pictured visually. Gibbins (1969) indicated that ;‘outfits clearly distinguish |
the wearers in terms of age, eccupational level, personality dating pattern sexual morals,
smokmg and drinking, hobbles occaSIons on whsch the outfit is worn and, to a lesser -
extent, educational level"(p. 305)

Sybers and Roach (1962) considered that clothing acts to.indicate social status,
social moblhty, occupatlon social contro| motuvatlons and attitudes. They/also stated that

"contemporary ‘best sellers’ have dlssemlhated much information linking s/.atus and the
accumulation of materlal possessions, one of which is clothlng “(p.185). Demonstratlng
that there are various agents of social control which affect clothing habits, they stated that
"reference,groups other than the famlly and social class appeared toa have strong

seeializing effects on clothing."(p.186). 'In\\;s:tudying the effect that clothing has on the
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structuring of the perceptions of persons, Douty (1963) found that judges associate -

v

‘status with clothing worn.
‘ Bickman (1974) conducted a series of experiments in which clothing cues were
varied in order to assess the importance of clothing as an indicator of social status.

Subjects wearing high or low status clothing interrupted phone calls of 206 unsuspecting

participants in order to retrieve a supposed lost dirfie from withina phone booth—Findings-
indicated that "the mode of dress (i.e. apparent social status) of the person who lost the
dime made a significant difference [on whether or not the dime was returned].
Seventy-seven percent of the people returned the dime to the well dressed person, but

v only 38 percent returned it to the poorly dressed one. "(p.49):

Form and Stone (1957) mdncated that a person's status is recognizable through
specrﬂc dress tues, with the urbanite placing much more emphasns on these cues than the
small town resident. They stated that "the urbanite may frequently rely on appearance
rather than reputatron status may be temporarily approprlated by the correct display and
mampulatlon of symbols, while in the small town it is more permanently mamfested by the
direct snactment of rights and duties."(p.504). Through experimentation they found that

members of the 'working class' were identified not only by characteristic styles but also
by object symbollgsm which sm‘_t;led out typical hats shoes, occupatlonal uniforms, or Iunch
pails” while "observatrons of anonymous members of 'high society’ focused upon the
visible and audible evidence. of lifestyle (manners conversation and dress) and the pubhc
display of possessions (Jewelery expensive clothing and imposing Ilmosmes) "(p.B1 o).

They found the use of style symbolism to be more lmportant to respondents cons:dered

to be in the middle of the socioeconomlc stratum iri Lansing, Michigan and that white collar .
workers placed more importance on clothing than do 'manual workers This seems to
demonstrate that among white collar workers, greater emphasus is placed on clothlng asa
means of impressing the public than among manual workers. - ‘

Jasinski (1957) provided two purposes for the accepted mode of dress for offlce

or plant
1. It provides a cue or clue to the identity of the individual and his position in the
| organization. .

2. It establishes an immediately recognizable level of achievement which elicits the

-
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"’right' behaviour from.othe/rs and thus is rewar.ding to the wearer. "(p.35).
Uslng a modified Thematic Aperception test, Rosencranz (1962) studied the ]
relati?:nShip between clothing awareness and status. . She state-d that all‘indices related to
‘ . social class including occupation, income, education, occupational membership and |
ww*magazine_—readershipwere-foundto'have -slgnificant'relationshlps--to-clothingjawareness.we—-
Only age and l;ural—urban background variables were found not to be significantly related

a

to clothlng
Aside from bemg an mdlcator of class, status or occupation, clothing has also been.
< assocrated with such characterlstlcs as social and political attitudes, and sociability. Usmg
-photographs of models controlied for stance, position of hands and feet, and with
blackened out heads Buckley ; and Roach (1974) attempted to determine whether clothing
© was percelved as a symbol of social and polltlcal attitudes. Results indicated that ‘attitudes-
toward social and political issues are percelved to be symbollzed by the type of clothmg 4
worn, "(p 98) - -
Johnson, Nagasawa and Peters (1977) asked male and female college students to
- assess the extent to which differences in clothihg style influence impressions of
socnabmty Following analysus of the completed bl—polar instrument, they found that ' m
~fashion’ clothlng ‘styles’ communlcated a much greater impression of socuablhty than did the
out of fashlon clothlng styles ’

' f clothlng acts asa communlcator of. many factors it may be safe to assume that
by alterlng the mode of dress, one may alter the lmpresswn he pro jects toward others.
Clearly then, one's motlvatlon for dressing may be to better others |mpreSS|ons of the
wearer. Such a tactic, descrlbed by Snyder (1880), is termed i mpress:on management
Snyder hypothes:zed that mdrvuduals are composed of many selves, each of which

P comprlses the individual's relatnonshlp with other individuals. He also believed that all of us
' are guilty of -provndlng great mconsustencues bétween our private and our public selves, in
- other words, impressions that others haye .of us are not alWays congruent with. our true
'selves. | o ’ |
. Kelley etal (1976) conducted studies-to de'termine the 'importance of appearance,.
mcludmg clothing, in'the obtamment of a job" and promotlon within the fisld. Followmg

employer and employee mtervuews clothing was found to be an |mportant factor in
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creating favourable lmpressuons in the mterwew and on the job.

Without describing it as such, Molloy's text The Woman's Dress for Syggegs Book
(1877), emphasized impression management as it described the most appropriate modes
of dress for career women. Molloy described his book as a classic 'how=t0’ book, 'whose

m——purposeAis-to_give»eVery_American_womanaa:Asimple,set.ofa.rulessso_that,sheccan.r'nake.her_w,___

clothing and her accessories work for her. Extrapolating on undisclosed results, Molloy
described a basic working uniform, a sklrted suit and a man- tallored blouse, in terms of
cut fabric, pattern and colour in order that a woman be capable of packagmg herself

most favourably. Thus, lt appears that impression management is ah important tool for

today s career woman

Judgements Made Based on Mode of Dress
A When cons:derlng Judgements or lmpresslon formatlon made based on mode of
dress one consnders not only an individual's response or reactlon to his own attlre but als6™
another’s lnterpretatlon of that individual's attire. As Hartmann (1949) stated »..the fact _ |
that human bei'ngs wear apparel indicates that clothes are both a stimulus and a |
' .response the use of an article of clothlng is simultaneously a source of stimulation to the
wearers and the beholders as well as a reactlon on their- part to certain psychologlcal
needs, social expectancies and esthetic tensions focused in the individual."(p.295)."
Social psychologlsts assume that an mdnvndual is aware of social determlnants or

other's reactions to hls attire, as- motivation for clothmg behavuour We dress, therefore,
to be socially accepted Hamid expands on this statement

‘Membership groups status role, etc., all involve certain expected behaviours,

to a large-extent, represented in symbollc form by the clothes a pérson wears.

Itis quite obvious that, during socialization, the child learns to attatch cue values

to what a person wears..Dress, therefore, provides an extremely reliable cue

for role dlfferentlatlon and later for personallty typmg (Hamld 1872, p. 279)
Cannon Staples and Carlson (1952) found desnre for approval for sexual attractiveness

and for personal happlness and self confidence to be motlvatlng factors behind mode of

dre'ss ) . ‘ :‘ ' "., . B - . "( . Y.
Research has been conducted in order to assess exactly how we react to the
. clothed person Do we observe and react to clothlng parts as mdnvndual separate

dnmensnons_, or as-a complex whole? Two studles vynth diverging outcomes attempted to
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ans'wer this question.'

Gibbins and Coney (198 1) asked thirty subjects to rate sixteen Ii}ne drawings
consisting of eight skirts in four lengths and two widths in combination with two different
tops. It was determined that skirt length was associated with characteristics of youthful,

outgoing ang sophisticated skirt width with friendly sophisticated and arrogant and type

of top with youthfuiness, outgoing, friendly and sexy An mterestmg finding was that none
of the dimensions lnteracted with each other The authors suggest that clothing is seen as
a‘complex whole to the point where lt becomes so familiar as to be stereotyped or to
acqunre |d|osyncrat|c meanings. ' ’
Using multivariate analysis of a fifty—six scale semantic differential testmg for

dif ferences among ratlngs of five photographed costumes, Delong and Larntz (1980)

. found results contradlctory to those of Gibbins and Coney. Thelr observations lndlcated
- that clothing is easily seenin terms of separate. dlmensnons even though the clothed body

- is a complex wsual form.

Douty (1 963) attempted to assess the role clothnng plays in mfluencung or-
structuring person perception. -Using an eleven pomt bi— polar mstrument and pro jected
coloured slides controlled for posture groommg expressnon and other variables, sub;etts

rated feur: stlmulus persons each |n only one stlmulus costume.’ Findings indicated that

' clothmg greatly mfluenced the Judge s |mpressnons of the stimulus persons :

Conner Peters and Nagasawa (1975) used a four by four factorlal experiment to
test the sumultaneous effects of person and costume on athletic, social and intellectual
impressions The costume variable was found to have a major-influence on the formation

of socnal lmpressnon while the person varlable had a greater influence on athletlc

‘ |mpress|on and nelther person nor costume variables affected sngmflcantly the mtelleptual

|mpressnon

Hamnd (1969) asked thlrty male and thlrty female sub Jects‘to rate, on ten concepts
elght photographs of adolescents under four condltlons of dress Findings indicated that
subjects tend to make more extreme ratings for persons of the opposite sex and that

thereis a positive relatlonshlp between dress effects and 56X stereotypmg, thus

a emphasmng dress as.one of the most salnent cues in sex stereotyplng lnterestlngly cues

furnished nonverbally through appearance are more prominent when other information,

[



such as qualification is minimal.
Researchers have discussed the possnbility of clothing being an outward
expression of the psyche thus, through the visual analysis of an'individual's attire, one

might gain insight into his personality. Gibbins (1869) found that apparel may distinguish a

make that kind of judgement but also that there is is very good inter—judge reliability‘ on
characteristics of the wearer. Douty also indicated that clothing has an effect on
impressions of personal traits. ‘
' Aiken (1963) developed an opinionnaire in order to assess the relationship of

‘, various ‘clothing types or dimensions to general ‘personality variables. Five clothing

dimenSions or dress clusters, were determined, each dimension being associated with

(\

certain personality variables 'Decoration in dress’ was assocuated wuth ccnscnentious
conventional, nonintellectual, sympathetic and sociable; ‘comfort in dress’ related to
self—ccntrol,sociable and deferrent to authority; ;interest in dress' was associated with
'conv_ent-ional, conscientious, stereot_yped in thinking, persistent, tense, suspicious and
insecure; ‘conformity in dress’ was associated with censcientious, moral,
sdciable,traditional and submissive; and 'economy in dress’ related to responsible,
conscientious, a‘Iert,‘ efficient, precise, contrclled and intelligent. |
~ Other personality variables found to be asscciated with clothing are social and
political attitudes (Buckley and Roach 1974) and somability (Johnson Nagasawa and Peters,
-1977). Mahannah (1968) studied the inﬂuence of dress and hair colour on the perception
' of personality traits based on the ,Y_in/Yang classification. Différences in colour of hair and
dress, and their interaction, were found to have a significant effect on the pe‘rceptionlof '
~ personality traits '
Using a test-retest situation in which the model s clothing had been altered, Thomas
(197 1) found that clothing mﬂuences the perception of personality traits It should-be
© . hoted that the sub ject's own personality characteristics affected his perception of traits in-
the stimulus person '
Cin consndering the effects of dress on trait ratings in the first |mpres5|on Situation
. Hamid (1972) found that such traits as conventional friendly, neat religlous

self- confident, snobbish and sophisticated can be determined on- -the basns of whether
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such dress forms as eyeglasses and makeup are wonn Glbblns and Gwynn (1975)
presented line drawnngs of prevnously determined fashlonable and 'unfashionable’ styles
of clothing toa group of twenty—nine female college ;tudents in order to assess
personality varlables influenced by mode of dress. U5|ng a modified semantic dlfferentlal

technique, the researchers found that subjects rated faphlonably dressed individuals as .

more youthful, novel, passionate,“gay, free, romantic, Iujxurious, frivolous, naughty, bold,
approachable, wild and thrilling than ’unfashionably'dres;ed indiv'iduals._ It is of note that
subjects rated their ideal self image, rather than their real seif imaée, ae closer to the
‘fashionably’ dressed individual N ' o

Other attributes may be asso'c.ia‘ted with an individual simply_fon'the basis of first
impressions. Veilhaber and Gottheil (1965) found that ratings of p‘erformance are made
on the basis of an individual's appearance and manner. This rationale underiies Molloy's
- recommendatnon for career apparel a .

Molloy (1877) attempted to dress career women so that they might look more
authoritative, efficient and intelligent, thus becoming more worthy of respect and
promotlon within the job market Dolber's study (1980) supported Molloy s findings in
relatlon to meri's dress by mdlcatmg that those wearing a three piece suit carry with them
an aura of respect '

. Keliey et al. (1976) indicated the importance of appearance inltne inte’rview :
situation, especially in those instances where qualifications are equal or information

' 'regarding them is minimal. Following extensi\rezinter\/\iews, it was found that tne_ .
determining factor in the decieion of who to hir:'e for the-position would be appearance,
especnally in the case where other quallflcatlons are equal. | ‘

' Using a Likert—type opmlonnalre Kelley et al. (1982) attempted to determine if
students and recruiters who visited their campusep had similar perceptlons of the role of
appearance in the busmess world, and |f their oplnlons dlffered according to selected
personal and employment characterlstlcs Both grdups general vnews regarding career
appearance were found to be snmllar Femaies placed more emg%asns oh appearance than
males (lndlcatlng sex dlfferences) and greater emphasis was pl)a/ced on appearance as

contact,wnh cllents increased. The authors suggested that socnallzatlon after childhood,

had contributed to. the student's views bemg so similag to those of the recrmters.
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~ Miller's study (1978) was unable to substantiate the findings that clothing and
appearance play an important role in the first impression situation. Several reasons were
given for the discrepancies. These included: the use of black and white videotapes which
may have acted to accentuate physical features and mannerisms while deemphasizing

clothlng conditions; and that inexperienced actors as counseliors may have contributed to

an air of 'uneasiness’, thus affectmg the viewer's lmpressmn

At this pomt it, |s necessary to consider that.the ratings of individuals may be
'affected by various other factors McCormuc and Ilgen (1980) describe possuble
distortions in ratlngs arlsmg from rater s tendencies, contamlnatlon from extraneous
sources and mapproprlate welghtnng of factors. Of special interest in this dlscusswn are
! common rater's tendencnes Wthh include the 'Halo effect’, constant error ratmg

restriction and ‘rater s stereotypes. In mdustrlal situations, the 'Halo effect’ describes a
supervisor who is ItEer to rate an employee highl)t.in' other factors if .he regards that

-employee as very satisfactory in one particular factor. Constant error'describes the
tend'ency to concentrate the ratings in one section ofthe rating scale, be it upper section

(leniency/tendency), centre skection {the lerror of central tendency) or the Iower section of
the scale. Rating restriction, linked with constant error stereotypes may also adversely
influence ratings. . ,

B Conner, Peters and Nagasawa (1975) stated that "because we live in a society in
which most of the body is hidden by clothlng it follows that costume would be a factor in
impression formation."(p.33). Thus far in this review, the dlSCUSSIOh has centred around -
the functions clothing play in the format:on of flrst.lmpressmns The following research
dlscusses physical attractlveness as a factor.in the formation of flrst mpressuons

In order to assess the effect ot the at‘tractlveness of the clothed body face and
head in lmpresslon formation. Nieisen (1975) asked subj jects to record impressions of
photographed stlmull persons It-was found that only faclal attractlveness had sngmf:cant
llnfluence in the perception of physvca! attractlveness and that percelved future social and
professnonal happlness was sugmfncantly related to attractlveness of the face and head.

Barocas and Karoly (1972) asked sub jects to press a button on each occasion that
they would have made rapport=-building responses in reaction to each. of four conditions., .

The conditions involved one attractive and one unattractive model in two video and two



22

\

audio conditions. Following this procedure, a ten step behavioural rating scale was
completed for each condition. The authors reported that the attractive video condition
evoked more positive responses with regards to social and cognitive—evafuative ratings.

Cannon, Staples and Carlson (1952) distributed soales and socio

male and female, elementary and highschool students in order to assess the relationship

between personal appearance and social acceptability, or popularity. Sex and age
differences were indicated in that significant relationships existed between personal
app'earance and popularity for the highschool girls but not for the elementary school girls,
nor for either groups of boys It is of note that the most popular girls from grades seven
to tweive excel or conform closely to the norm for personal appearance.

in Lndu_s_mal Es,yghp_lggx (1980), McCormlc and ligen indicated that in levels of high,
medium and low scholastic standings, recruiters provide higher mean ratings for attractive 4
hypothetlcal applicants than for unattractive ones. Sex differences were aIso mdncated in
that the males were ascribed hlgher mean ranking than females.’

Probably the most noteworthy research conducted dealmg with physical
attraotiveness and subsequent ratings of personality traits hasfbeen conducted 'by Dion,
Berscheld and Walster (1972) Sub jects were asked to associate particular tralts with
‘photographed stlmulus persons of hlgh medlum and low attractlveness Attractlve
stimulus persons were judged as more socnally ‘desirable and more competent spouses. In
support of the adage that ‘beautlful is good the. authors found that attractlve stimulus

-persons were assumed to have better prospects for socual and professional happiness.
As demonstrated by these studles it seems that by simply assessmg an lndlwdual s

' appearance be it physncal attrlbutes or external coverings, judges are more than able to

infer a varle_ty of personahty traits.
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Il. METHODS AND PROCEDURE
To be discussed in this chaptef will be the following: objectives and hypotheses, the
theor{}etical .framework, stimulus materlal, instr'ument/s" and their 3evelOpment, test
administration, sampling of the_’subjects, procedure, definitions, limitations, and scoring

and statistical treatment of thé datq_. : o

Rgeies)
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A Objectwes/

1.

To determlne whether, in a first impression situation, a: prospectlve employer lnfers
certain personality characteristics on the basis of specific garments worn by the

female applicant.

2. To determine which personality dimensions a prospective employer most often'
attributes te the successful and unsuccessful applicants. :

3. To determine if female unive‘rsity graduates about to enter the job market infer !
certain personality characteristics on the basis of speeifi.c garments worn by the

_ female app‘licaht ' " " ' |

4.  To determine Wthh personallty dlmensxons a female unnversuty gradL < most often
attrlbutes to the successful and unsuccessful appllcants

5. | To determine whether the colour of the garment worn or the person variable is more:
'|mportant in deciding who to hire for the position. -,

6. To determine if a difference exists between prospe’ctive employers and female

| _university graduates wuth regards to assumed personahty characterlstlcs of the

applicant most likely, and Ieast llkely to be hired for the position.

To determine if agreement exgsts between prospectlve employers and fen'tale _

university graduates on whom to hire for the position.



B. Null Hypotheses ;
1.
2,
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Prospective employers will not infer p‘ersonalify characteristics to female apblicants.

Prospective employers' inferred personality*-charact‘eristiE:s are independent of
success or nonsuccess‘ of the applicant.
3. Female university graduates will not infer personality characteristics to female "
appliEEﬁts. ‘ : !
4. 'F.emale university graduates’ inferred personality characteristics aréjndé"p‘ehdent of
. suéces's or ﬁonsbccess of the applicaﬁt. g
5. Inferred personality charac.teristics are indébendent of rater (employer or student).
- Choice of suc_cassfi:l apblicant is independent of rat_er-(employer or student).
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C. Theoretical Framework ‘

The increasing urbanuzatlon of modern socnety has broughkabout an increase. in
brief social contacts within which people form lmpresslons of those they meet rapidly and
often with limited stimulus information. Stone (1965) considered that-appearance is an

mtegral part in these transactions, for appearance is at least as important as dlscourse in
i

the: process of-forming.initial.impressions.of others._. As _clothing covers | most of the

body, thus contributing to appearance itis considered a stimulus cue in the formation of

first mpressmns Such varlables as Ilne style, fabric, and desngn detalls are considered

when dnscussmg clothlng Another variable that needs to be consndered IS colour ’
Reaction to and preference for specuflc colours has been linked to biological,

physiological and,cultural sources, as well as to psychological determinants. Colour,

therefore, as an integral part of clothing, should also be considered a cue in the formation

of first impressions.
D. Stimulus Material ' 3 L B w

The stlmulus materlal was developed to assess a hypothetlcal job applicant on

personallty characteristics attributed to her by employers and students as well as her

success or nonsuccess based on appearance Photographs were used rather than live

‘models in order to control for- mconsnstencles in visual appearance as well as personallty

characteristics. The stlmulus materlal conslsted of five female modéls wearlng five
identically styled sunts in five dlfferent colours provndlng a total of twenty—five stimulus

photographs The five stlmulus models were pretested for similarities in helght weight

and colourmg A proflle of the models was developed to provide relevant material which

could affect the results. (See Appendlx E). Factors included were hair Iength and colour,

" height, size and weight, posture and level of attractlveness Five models were used rather

.than Just one in an attempt to control the "Halo Effect.

The colours of the flve |dentlcally styled sunts were determlned by avallable sprlng

'stock'at alocal retall establlshment Colours of the garments worn by the stimulus models

were lnterpreted accordlng to the Munsell Colour System (1967) The yellow suit notation |

" is interpreted as 4Y 5/8, the grey as 6B 7/2 the pink as 3R 7/4, the biue as 5B 3/6. The -

white suit notatlon is WhlteBLO lnterpretatlons may vary sllghtly as- Ilght and dark aspects'
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of the stimulus photographs make'exact interpretation of colour ratings difficult

A two—piece suit, consisting of a 'Chanel’ type jacket and straight, skirt, was used
as several authors (Molloy, Cho) have considered the skirted suit to be the most
"appropriate mode of dress for the career woman. This style of suit was chos_en since, as

a classic, it transcends changing fashion trends.

v

-~ Along with-each-suit;-all models-wore-identically-styled-blouses,-pumps,
beige—coloured hose, makeup and jewellery‘. Attempt was’ made to cohtrol hairstyle in
~only one case. In all instances, however, the hair was dark brown and shoulder length or
shorter. -~ ° ' ' ' ' ﬂ_-l
Several photographs were: taken for each of the twenty— fuve variations in order to

obtaln photographs with the most similar facnal expressuons and body posntlons The

twenty five photographs were dIVIdBd into five groups, with each group consisting of the

five stimulus models each wearing a different coloured suit. Each group of stlmulus_
vphotographs was pr'ese'n’te'd in plastic sleeves in order that it be seen as at‘otal'package,
thus facilitating cornparisons Each respondent was randomly assigned to one of the five
treatments or varlatlons of the stlmulus materlals | |

A minimal amount of background mformatlon accompamed the photographs
Judges were told that each of the five stimulus models is applylng for an executive or
management position. Quallflcatlons of the appllcants were descrlbed as essentlally equal
On the basis of the visual mformatuon provided, the judges were asked to chose whlch of
the stimulus models they would be willing. to hire and which of the’r'n they would not be

willing to hire.
_E. Instruments and their Development. -

.lshlhara Tests for Colour Blmdness

- As this study dealt wrth colour, it was necessary to determlne whether the sub Jects

' had colour vision deficiencies. The Ishihara plates, developed by Dr. Shlnobu Ishlhara asa
rapid and accurate means of determining colour vision defICIencnes of congenital orlgln
‘ were used These plates or confusuon charts, contam backgrounds of coloured dots

among which a flgure can be traced in dots of a dlfferent colour These flgures are
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apparent to those of normal colour vision but are mismterpreted by those who have
colour vision def|CienCIes Although thirty eight plates constitute the entire test, plates.
numbered one through twenty—one are sufficient providing that alI participants are literate
and the test is not being used for qualitative assessment The last group of figures are
designed with geometric shapes and figures to be used for thpse subjects who are unable
____..A.';__to.read.EnglishtorAfor.pre:school children_who Aar.e,unablettoread,mThei.plates._’were,_._*____,_»u
shown ina combination of artificial light and daylight. Each plate was h‘eld at right angles to e
the line of vision, seventy five centimeters from thesub ject Oral responses had to be
given within three seconds of initial exposure and were recorded on arecord sheet.
Colour VlSlOl‘l is considered to be normal if seventeen or more platgs.are read correctly If
thirteen or iess platés are read correctly, the colour vision islregarded‘ as def.iCie_nt Inrare
- cases of fourteen to sixteen co_rrect answers, the subject is considered 'borderline’. The -

Ishihara test was administered following the presentation of the stimulus material.

Semantic Differential
A semantic differential techniq was used to determine traits associated with the

successful and unsuccessful stimulus models It was ch?esen as it has been proven an

- effective means of measuring affective feelings. When testing adults, Osgood (1957)
determined that a seven po:nt scale is more effective than three five or nine point scales
For this reason and because the uneven number of scales avonds a forced choice '

~situation, thus.allowmg judges to haveneutral or undecided feslings in relation to the
particular variable the seven point semantic differential was used. "The original instrument
was desngned by Dion Berscheid and Walster (1972) and later modified by Nielsen (1975)
Within the framework of this. instrument thirty two scales represented concepts of
social p0ise friendliness enthusnasm physncal attractiveness trustworthiness and somal
desnrability - Through informal pretesting it was felt that some of the ad jectives in the
Nielsen instrument were not pertinent to this study° Some of the scales therefore were
_altered whiie others were oOmitted entirely and new ones introduced As this semantic
differential was to be used ina simulated hiring Situation variables related to the

intelligence dimenSion were added All scales were then pretested for relevance The, Y

“final instrument cons:st‘ed, of thirty-one bi—polar adjectives placed on a seven p‘omt_ 3
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continuum. (See appendix B).

Questionnaire
1@ " *
" A questionnaire was designed to solicit information regardlng specific perceptlons

ofa successful job applicant. Reasons for choosing the specific applicant as well as .

_______reasons.for not choosing the remaining applicants were also requested. (See Appendix C).

!

' Checksheet of Attire |
. As it was felt that the judge's mode of dress could affect his decisions, a’
checksheet describing the judge’s attire was developed. The description lncluded: -sp_ecific
garments worn, such as footwear, pants skirts, suits or dresses for women, and
footwear, two or three pieced sunts or sports jackets and pants for men; thé colours of
- those garments presence and style of jewellery and other visual criteria including

approxnmate age of subject and in'the case of employers sex. (See Appendlx D).

F. Test Admmlstratlon

The data for this study were collected in the months of April and May 1983 One
interview for test admmlstratlon was scheduled for each-sub ject. Employers and students
were randomly ‘assigned to one of the five variations of the stimulus materials, wuth each
subject beung mtervnewed/tested individually. The mstruments were admlmstered in the
“same sequence for all sub Jects The following order was cdnsustent throughout
presentatlon of the stlmulus materlal the semantic dlfferentlal the questronnalre the

Ishihara Colour Plates, and the checksheet on )udges attire.
r[ : &
- This checksheet was completed by the test admlnlstrator upon consent of the _

?

_subject, once the test materials had been returned. ' - o

G Sampllng of Sub;ects

<

Wlthm the framework of thls study the total sample’ conS|sted of two dlstlnct

groups employers who normally hire unnvers:ty graduates and female graduatlng students
. , )

of the Unlverslty of Alberta. 4

a

N
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, Students

~ A simple random technique was employed in the selection of students.“_ Lists from
various consenting faculties at the University of Alberta wereuobtained in order to oollect'
the rnames of graduating female'students; >Forty names were randomly drawn from this
,' universe and an additional twenty were randomly drawn to serve as a replacement Iist,‘ '
.Co’ntact was made with each subject by telephone in order to obtain the stu’dent’s
. voluntary participation in the pro Ject as well as to set up the time and place for testlng

' Graduates from within the Clothlng and'Textiles department of the. Home

Economics faculty were not mcluded in the sdmple. lt was felt that these students may
» know the stlmulr persons as some of these were chosen from the Clothing'and Textlles
department It was also assumed that these students would be highly aware of the

mfluence of. clothlng in an interview srtuatron due to their study of the dlsmplme thus may

be'lead to the conclusion that the garments, rath’er than the models, were being tested -

against each other. Students from the Departments of Foods and'Nutrition and Family

Studies were included in the population to be tested.

“ Employers
Contact was made with thie Campus Student Employment Centre in order to obtaln
a sample do(f employers who have visited the Unrversnty of Alberta wrth the intention of
= _l}y);mg graduatlng unrversnty students. These employers represented such firms as banks
major retail department stores, accountlng flrms management consultants insurance and
personneJ agencues as well as various government agenmes mcludlng umverslty hlrmg
: departments A sample of forty employers twen’ty tyvo males and elghteen females
- were mtervuewed Each employer was randomly assrgned to one of the five varlatlon\s\ln

the stlmulus materlal _ ' o - ' R ‘ , | '

H. Procedure e

~ Prior to testing, employers and students were lnformed that they were free to -

» wrthdraw at any time.
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Students

At the prearranged ume, each Subject was escorted into aroom and glven a
package contammg one of the flve treatments_ of stimulus photographs. She viewed the
stimulus photographs and was asked to complete the semantic differential. These '

-

standard lnstructlons were glven\orally to the students:
"Please assume that you are a hiring agent or personnel offlcer for alarge f|rm Itis =
' your job to, hlre graduatlng university students You wnll be shown photographs of
_ five women who have made applncat|on to join your firm.” The quallflcatlons of each
apphcant are essentlally equal. After vuewmg the photographs please chose the ,
. person you wnsh to hire and lndlcate her number in the space provnded for you.
Once you have made your chouce and formed your lmpressmns you will be asked to -
bcomplete a seven pomt scale for the applncant most hkely and least Ilkely to be hlred.
Are there any questlons7 '

1 The group of flve photographs was viewed for approxlmately two minutes after

which tlme the sub Jects were lnstructed on the use of the semantic dlfferentlal and a copy

: of the mstructlons was provuded for each person. (See Appendlx A). The same

. procedure was repeated for the selection of both the successful and’ unsuccessful

2

g 'appllcants

‘ Followmg the administration of the semantlc dlfferentlal the sub jects were asked
' to complete the short questlonnalre (See Appendlx C).- Although most students were

mdnvndually tested twelve subjects were tested in groups of two S. In these cases, each
‘was given a dlfferent group of stlmulus photographs and was requested to refram from

" talklng to each other After the presentation of the stlmulus materlal the semantlc r

dlfferentlal and the follow up questlonnalre subjects. were shown the lshlhara Colour

‘ 'plates The followmg mstructlons were glven verbally to each subject:
"ThIS is a portlon of the Ishihara Colour Test As the photographs you saw were in
colour, itis necessary to determlne if you have any problems with colour v15|on
Please indicate aloud if- you, see anythmg on the plates in front of you

.Once thls procedure was complete any sub )ects ‘assessed as colour deficient were .

removed from the sample and a replacement was ass:gned The checksheet on attlre was-

subsequently completed by the test admmlstrator



.Emplvoyers :
w*““‘*‘“"-‘“‘The‘pro'c:"e‘dure‘use_d'to“test employers'was'similar.'to'that'us.ed'for' the'students.“-—v‘L"~—~‘-~~--—'
o Employers were interviewed/tested separ'ately. Th‘e order for testing Wasisimilar for both. ' |
students and employers | ‘ |
Standard oral instructions for the presentatlon of the stlmulus materlals were as
follows _
"l understand that you have interviewed graduating university students in the past for
posmons withimyour firm. With your cooperatlon I would Ilke to show you
photographs of five appllcants who woulld I|ke to make appllcatuon to Jom your
' company. Each appllcant has had aproxlmately the same work experlence and has
similar academic capabllltles Please choose the appllcant most llkely and ieast likely -
to be hnred mdlcate thell’ number in the space provided for you. Once you have
made your ch0|ce and formed your mpresssons you will be asked to complete a
‘ even point scale for each. ‘ “Are there any questlons7" i '
The administration of the semantlc dlfferentlal to that for the students and employers
were asked to complste the same questuonna:re as students d|d The lshlhara Colour

Plates and the checksheet on atttre were admmlstered in the same manner as for student_s.
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I Deflnltlons o & ‘ ‘
o 1 “~Employers=Personnel- offlcers recruutlng graduatlng students. from the Umverslty of
Alberta in 1883. Both male and female, they are representatlve of such firms as
v banks, major retail department stores, accounting firms, management consultants,
msurance and personnel agencies as waell as various government agenmes
2. Students— Females graduating fron the University of Alberta in: 1983
3. Personallty Characterlstlcs— Ratlngs on each scale of the semantic differential given
to each stimulus model who is chosen as successful or unsuccessful applicant. -
4. Successful Applicant- Stlmulus model chosen most likely to be hired for a posmon
5. Unsuccessful Appllcant Stlmulus model chosen least llkely to be hired for a \
"position. ' _

6. Colour-a measure of hue rather than of value or mtensnty of the hue. o
7. Stimulus Materlal— five models wearing five ldentlcally styled suits in five different '
- colours provudmg a total of twenty—five photographs They were developed to

assess a hypothetlcal job applncant on personahty characterlstlcs attrlbuted to her by
employers and students as well as her success or nonsuccess base\d on appearance. .
8 Total Look~ includes groomlng halrstyle colour and fit of garment, posture the way

" an appllcant holds her purse, and facial expressnon as well as specnflc garments worn

by the applicant:
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J. Limitations

. Thelimitations_of this_study were as_follows:

1.

increase in intensity and value of the blue suit over the remaining suit hues may have
. / ‘ : ,
affected the. judges’ choice of successful and unsuccessful applicants.

Visual characteristics such as posture, facial expresslon, height,‘hairs‘tyllng. and

. grooming of models may not have been consistent throughout all stimulus

. photographs. This may have detracted judges’ attention away from the hues of the .

garments worn.

The use of photographs rather than live models as stimulus material contribute to the -

- assumption that all of the variables of the semantic differential are capable of being

assessed on the basis of the photograph 3

As the semantlc dif fernential was a modified lnstrument Wthh had not been used

- prevnously for an mtervuew sltuatlon rellablllty and valldlty were not establlshed for

the specuflc situation tested in this study

: .The results of this study cannot be generalized to any: context outsude University of

, Alberta gradates applylng for posutnons in Edmonton establlshments

Al respondents may not have completed the semantlc dlfferentlal and questlonnalre '

, wuth the same degree of consmentuousness

Colour as studied in this research was llmlted to one specnflc variable- hue of the sunt'

worn by female appllcants Itis possnble that other variables such as value lnten5|ty |

and the amount of colour used may ‘have produced very different results Qu:t‘ﬁ’

_' possnbly a speC|f|c colour Wthh is not acceptable for a suit may receive a dlfferent
'degree of acceptablllty |f used as an accent colour. leew15e a suit colour used in
- combination with various colours for the blouse may produce totally dlfferent

; _resultsbecause of the snmultaneous effects of colours when seen ad jacent to each

other.



K. Scorlng and Treatment of Statlstlcal Data

S — _Frequenmes obtained from the checksheet provnded the cIassuflcatlon in age sex;
components of attire and presence and styling of - Jewellery Ratings of the successful and .
unsuccessful apphcants on the semantlc dnfferentlal were scored from one to seven for
each of the thnrty one variables. The. dlrectlon of the bl polar words scale varied
according to the assumed desirable—undesirable connotatlon of the word variable

| components w:th 1 berng assngned the desrrable and '7' the undesirable evaluatlon A
medlan score of ‘4’ was consndered 'indif ferent’ or 'undecided. Results were scored
High(1-2), medium(3-5), or low(6- 7. ' '

» ‘The Two-— Talled Test of Hypotheses was used to assess whether the subjects
were able to make inferences regardlng personallty tralts ‘of the stlmulus models. Mean
scores for each judge were tested to determine whether scores differ S|gn|f|cantly from 4
the "4 or undecnded’ category o | o S 'v B . |
Wlthm the scope of this study the maln ob Jectlve was to determ;ne whether
differences BXlSt between lnferences of personahty traits: made by prospectlve

L employers and female graduatlng students and whether these mferences can be attrlbuted

to the stimulus model or the colour of her clothlng The statlstlcal analysns mcluded the

-determlnatlon of dlfferences between the two groups. Based on these results tests of :

lndependence were conducted The same was done for all employer scores Tests of

llndependence were used to determlne relatlonshlps between personallty characterlstlcs L

and raters as well as personallty characterustlcs and success or nonsuccess of the
. appllcant Factor analytlc procedures were followed to extract the factor components

‘ from the Semantlc leferentral results descrlblng the most successful appllcant
; . [ .



IV. Findings

A. Characteristics of Sample .

o The total sample consisted of two distinct groups forty employers twenty—two
males and 18 females who normally hlre university graduates and forty female graduatlng )
students of the UmverSIty of Alberta One sub ject was later removed from the sample
due to incomplete data: Prospective .‘sub Jects were contacted by telephone and_asked if

they would be willlng to participate in a-study concerning first impresions in interview -

situations. Background information collected included age‘of the subject and emp.loyer or - '

'student status. ' One male employer was diagno_se‘d as colour vision deficient after
~_correctly answering only one of the Nventy—b’ne Ishihara ColoAUr Plates‘ He was"removed
. from the sample and a replacement assugned The other seventy elght sub JGCtS correctly
' answered nineteen or more of the plates o ‘

Table 1 presents the frequency dlstrlbutlon for the seventy-nine sub Jects Ages
ranged from twenty to flfty five yeargof age. '
. ‘ The majority of the students wore jeans (N 23) a dressy (N=12) or casual blouse
(N 18) a pullover sweater (N= 15) runners (N 18) a watch {N= 25) a necklace (N=16) and
a pair'of earrlngs (N= 18) .The ma Jorlty of the male employers wore a two (N=10) or three _
(N 7) plece suut a dress shirt (N 20), a tie (N 22) dress shoes (N 10) and a watch (N-18l‘ -
‘ The majorlty of the female employers wore a dress (N=5) or, below the knee sklrt (N 7):a |
dr 'blouse (N= 7) pumps (N 7) or sandals (N=5), a watch (N= 16) and earrmgs (N 10)

Clo mg worn by judges was grouped into categorles and frequencnes were calculated

Through companson |t was determmed that clothmg worn by. aII )udges dld not appear to
relate to cho:ces of successful apphcant nor to the colour of the sult worn by the '

successful appllcant.

‘\ —
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Tablell;‘ Frequency Distribution of Subjects
,Mw—~Emplozers PR ., S
' S ' ‘Age Group ' ‘Freguencz" Pefcentage
‘Male . 1 (20-25), - 1 . 5
S 2 (25-30) . 5 23
3. (30-35) 6 27
4 (35-40) b 18
5 (40-45) 2 9
6 (45-50) 3 14
7 (504) . 1 - S
- 22 - 1007
" Female 1 (20-25) 3 17
| o 2 (25-30) 3 17
© 3 (30-35) 5 23
& (35-40) 2- 9
5 (40-45) 3 14
67 (45-50) 1 .S
7 (50+) 4 "5
’ 18 100%
Studéhté‘ » ‘
Female . - 1 (20-25) 28 72
| | 2 (25-30) - . 11 . _.28
s : | 39 1007
Avéragé Age' :’ j'Malé: ,.35,68»

LR

. ' A
Female 34.17
Student 23.91
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B. Two- Tailed Tests of Hypotheses -

The two tanled test was carried out in order to determme if employer and student

groups are able to lnfer personallty characterustlcs to a female appllcant A five percent
level of s»gmfncance was used for acceptance or reject|on Data were analyzed to
determine if each subject's scores for each variable were S|gn|f|cantly dlfferent from 4,

~ the mean. . At the five percent level of significance, the total sample (n—40 employers and
39 students) was able to infer personallty characterlstlcs in the cases: -of both the

: successful and the unsuccessful appllcants

C. Frequency Scores
| Frequency scores were used to determlne WhICh applncants and which colours of
garments worn-were chosen most often in the employers and students choices of the
‘ successful appllcant Tables 2and 3 descnbe the frequency dlagrams pIacnng applicant
” agamst colour for both employer and student ratings. In the case of employer,s choice of .
the successful appllcant appllcant number two was chosen in fifty— flve percent of the i
| lnstances Whl|B applucant number three was chosen twenty five percent of the tne. i
‘ ‘terms of hue of the garments worn by the successful appllcant there is a slight tendency .
' toward hue E, the brlght blue in that eleven out of forty employers (twenty elght percentl
Ichose the successful apphcant weanng that partlcular hue. Hue C pink, was found to be
" least chosen of the hues worn by the successful applicant Wlthln the student group,
‘ -cho:ce of the hue'worn by the succfessful appllcant is more obvious than in the employer -
3 flndlngs Hue A (yellow) and hue E {bright blue) both were worn in thlrty—three percent of |
: mstances ‘when student sub jects chose the successful appllcants As in the employer
_sample hue Cc was least worn by the successful appllcants - _ . /
- With regard to unsuccessful appllcants employers lndlcated appllcant numbe{' five
in twenty—eught of forty mstances while students mdncated appllcant number five as Ieast .
successful in twelve mstances appllcant number two in eleven mstances and appllcant
» number four in nine lnstances In terms of colours worn by the unsuccessful applicants, |
- employers indicated that hues white and pmk, each belng lndlcated twelve times, and grey,i
' indicated nine times, were least appro'priate. Hues indicated as Ieast appropriate by the

 students were the same as.those of employers. White was chosen in ten instances, and



\
b

\

|

- \
\ . '
, T : -' T — : -
Table 2. Frequency Distribution of Employer Ratings b
of Successful and Unsuccessful Applicant:
-Persoh Variable & Colour Worn
A ) . , -
Applicant )
Colour 1 s 2 3 4 E 5 ;otais
A" o c - . .
gellow 0 (1) 4 (0) 1 (o) 1 (o) 1 (&) .7°®%) .
grey 1(2) 5 (1) 3(0) 070 0 (6) 9 (9)
c . : - .
pink .0 (2) 1 (1) .4 (0). 0 (1) 0 (8 5 (12)
D ' . : o
 white 2 (0) 4 (0) 2 (D) 0:(5) 0.(7) 8 (12)
blue 1(0) 5(0) 30 0 (0) 2 (2) 11(2)
totals . 4 (5) -22 (2) 10 (0) 1 (6) {3 (27) 40 (40)

() Unéuécessful:Appiicaﬁﬁ>
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Table 3. TFrequency Distribution of Student Ratings

7

. % .
of Successful and Unsuccessful Applicant:

Person Variable é Colour Worn

" Applicant

Colour 1 2 3 4 5 tofals_
Y o R
yellow -2 (0) 4 (1) 3 (1) 2 (0) 2 (3) 13 (5)
L R , R
grey 2 (1) 4 (1) 2 (0) 0 (3) 0 (4 8 (9)
c R . o ‘ S
Cpink 0 (0) 0 (3] 1(2 1) 0. 2 (9)
p “ R R L
white  1.(0). 0 (4) 1 (1) 0 (3 1(2) 3 (10)
. blue 0 (2)" 3.(2) .6 (0),“ 3 (0)  1.(2) 13 (6)
totals 5 (3) 11 (11) 13 (&)  5°(9) 5 (12) 39 (39)

() Unsuc@essfﬁl Applicant
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. X . [
pink and grey were each chosen in nine of thirty—nine instances.

-

D. Chi Square ‘ ‘
Tables 4 and 5 descrrbe chi squares placing employers and students agamst ch0|ce
of the successful applicant and hue of. the\suut worn by the successful appl;cant Chonce
. of the successful appllcant was found to be- independent of judge employers or students.’
~ This lndlcates employers and students” chonces of the successful. appllcants were not
’-S|gn|f|cantly dlfferent The hue worn by the successful applicant was also found to be
independent of whethe_r the choice was made by students or employers. Choices of hues
worn by the successful applicants, therefore, were not significantly different‘between the ..
" two rater groups.. | | ’ | :
At this pomt |t is of lnterest to dlSCUSS chonces wnthln the employer group Chonce :
- of successful appllcant was found to be dependent on whether the choice was made by -
male or by female employers Male judges chose appllcant number two in twelve of. the ‘
twenty— two instances, or flfty fuve percent of the tlme whereas female judges dld not o
choose any one appllcant more often than’ any other Male Judges did not choose
| applicant one while female Judges mdncated apphcant number one as thelr choice for the .
- successful appllcant in twenty— eight percent of instances (n=5). Choice of hue worn by :‘
successful appllcant was found to be mdependent of sex o‘f the rater ' |
‘ Chi squares were also performed on the employer and student ratmg@ of
successful and unsuccessful applicant (See Appendix F) Tests were conducted for each
of the thlrty one personallty variables' of the semantlc dlfferentral in order to determine
: whether inferred personallty characternstlcs are lndependent of. success or nonsuccess of
appllcant
. The student sample N=39 lndlcate that seven or 23% of the thlrty one variables
were. found to be mdependent of whether the appllt:ant was successful or unsuccessful
In the cases of successful and unsuccessful appllcants ratlngs for the Varlables sensmve
‘ smcere competltlve flexnble conventlonal practlcal -and humorous were not slgnlflcantly
v_ different at the five percent level of sngnlflcance A total of twenty—four varlables (77%)
remaln in Wthh the ratlngs were sngnlflcantly dependent on success or nonsuccess of

) appllcant In other words there was a sngnlflcant dlfference between ratlngs on these

!
v"//'
i



Successfu}_Apg;;pgpF} Student vs. Employer

- 7.84 is less than 9;48,

<"

Sum of  (0-E)2/E = 7.84

o
X7y, o5 T 948

Table 4,
Applicant.
1 2 . 3" 4 ~ totals
| Empl. 4 22 10 1 40
_Sgudehtv 5 11 -~ 13 6 '39
‘totals 9 33f 23 7 "!Zé_

therefore, accept independence.
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Table 5. Successful Colour: Student vs. Employer
e ; |
Colour ;
A B c D E totals
. 1 )
. o
" Empl. - 13 8 2 3 13 i 40 -
. ‘ : ! o
~Student ‘ 7 . 9 5, 8 © 11 Lo39
" totals’ 20 17 7 11 24 Vo790 0 F
o : g . _
1 . ' . 3
- 'Sum of (0-E)"/E.= 5.61
X 4, .05 f 9'é8 . o )
‘5.61 is lessithén 9.48, therefore;.acbept/iqdépendence.r -



twenty—four variables'for the successful and unsccessful applicant__s amoung the student

judges. .

' Fmdmgs for the employer sample N=40 mdlcate sumllar results to those of the
student sample. Ratings for the varlables sensmve flexnble conventnonal humorous and

modest did not dlffer sngmflcantly betweeq successful and unsuccessful *apphcants

‘ Ratlngs for five of the thirty—one varlables or 16% for successful and unsuccessful

‘apphcants were found to be, mdependent at the five percent level of sugnlflcance The

@

o lmaglnatnve sincere, creative

. succcess or nonsuccess of the appllcant

.dommeerlng conventlonal rated modera 8,

' moderate to low. Of note are the ratmgs for h

. remamlng twenty six or 84% variable ratlngs were found to be sugmflcantly dependent on i/

E. Frequencles Obtamed from Semant|c leferentlal =

Tables 6 and 7 lndlcate frequencnes of ratings for each of the thlrty one varlables

il ¥

"of the semantlc dxfferentlal for the successful appllcant From thlS mformatlon it is

_ possnble to determme those personaht variables assoc:ated wuth the successf appllcant
v N

Students characteruze a successful appllcant as ratmg high in ‘the followmg varlables
mtelllgent mdependent outgoung mformed ponsed sensible, attractlve competent
dependable organlzed consmentnous perceptlve and frlendly The varlables sens:tlve

‘flexlble logical, quick, ‘self— assertlve practical, ' N

sophlstlcated refmed modest and s ncerned werl#rated moderate to high; competltlve
and the varlables emotighal and humorous rated
onal and competmve '
Throughout the testmg sub Jects mdlcated that these: varlables were not coupled with-

approprlate opposutes Most sub jects felt that they would prefer, for instance, that

' competltlve and cooperatlve be placed wuth ot'her oppesftes for a, successful appllcant
’ »would possess both quahtles rather a contmuum of the two qualltles ThlS could explam

‘thehlghfrequencyof345(M)ratlngs’ T ' o ,'

ln the employer sample the varlables rated hlgh were mtellngent sincere, outgoing,

: polsed mfdrmed sensuble attractive, competent quick, dependable orgamzed reflned

. conscnentlous perceptlve and fnendly The variables rated moderate to hlgh were:.

;. sensitive; mdependent competltlve, creatl\)e loglcal self—assertlve practlcal

sophlstlcated and concerned and the varlables lmaglnatlve flexlble domlneerlng

U
. -:5'
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“““Table 6., Student Ratings of Sutcgssfﬂl and Unsuccessful
| ' Applicants. ‘ . '
I tistics - High ~  Medium Low .
Intelligent s 31 g 0
o U 12 . 25 2
- Sensitive S 16 - ' 231 0
| _ v 9 27 3
Independent s 25 ) 11 3
. U 8 23 8
4‘IQAginativé S 15 ' 21 3
' - U 5° 29 5 [
Sincere s - 20 18 - 1
o | v 11 25 3
 CompgtitiveL: i S . 9 "v 22 8
' U 9 ‘19 - 11 ‘
Creative s 18 21 N
: | u v 4 29 6
. Outgoing s 28 11 0
nsi‘*'?"' | v 22 8
Flexible" s 14 , .vzd Voo 1
e u s - 27 | 7.
Logical s 20 ' 19 0
'Domineering - s 6 ' 33 - 0
Conventio@alv— ! S'f 9‘ _ .25 4 5
o R ;T 23 2
~. - Informed S 13 0 .
| U 28 6
~Poised S - 15 0
Con v 27 6
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25

.
Table 6 (cont.) -
Characteristics . High ' .Med>ium L'ow_
Emot:l;on_al 8 3 22 14
U 8 29 2
Sensible . s 29 ¢ 10 0
| o U b, 29 6
Attractive s 28 10 1
o Cu 13 26 0
Competent 'S 2.8 11 0 |
o U 8 31 0
Quick S 22 o 17 ‘ O
o U 5 28" 6
 Self-Assertive s 22 17 0
= 3 N U 6 23 10
_ Dependable s .27 . 12 0
R U 9 29 1
Practical s 16 21 2
s | ‘U 10 24 . -5
Sophisticated s 17 22 0
o u. 5 24 10.
organized. s 31 8 0
- | : E yﬁ' 7 g . 4
Refined - s 22 17 0
- U 8 30 RS 1)
Humorous s 2 25 12
B v 3 31 5
C_énscientiou'sA 8 24 ' 15 -0
- v. .8, 30 S B
Perceptive s . 24 R 15 0. “:
- | U i 32 3
Modest s 8 30 - 1
‘ U 7 7
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Tabie_6;'6cont;)

‘M;m;%DesirabIE i

—
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Characteristics ;1;__ ~Medium w
Concérﬁed ‘ 'S 21 18 0
' ' - U /j;// 28 4
Friendly S, 28 11 0
v 25 3

S-Successful Applicant

.UfUnSpccessfulvAppliéant




_-Sincere

Applicants.

Desirable , ‘
Characteristics

I
(o]
]

:‘Medium
14
36
24
29
15
29
24
33
12
28
21
27
19 -
33..
10
20 -
27
17
36
34 0
24 |
24
1
s s
35 4
3 32

Intelligent

d\mK

iSensitive
'Independenf

.Imaginative

S : : e
N = [ T =T L T
. s . =

[
~

Y R R O
2O W O W R O N e b

e

e Compefitive'
'Creative
'dutgoing

‘ Flexible

-Logiéél

Domineering

Comventioﬂal ,

N
- w

Informed -

R R

vPbised

2 e g d o dundndndondn . dndunogndn
VEH R R U RN R WO N H L O WO ®NNO RN AdYd OO o



Table 7 (coné.)

———Desirdble— —— - . ‘
= - Characteristics . . _ " High .+ Medium Low
. Epotional B S 5 ' 23 12

o N U 9 31 0
Sensible s 29 11 0
o | U 2 35 3

"”Attrac;ivé S 30v 10 0
a ' v 15 24 1
'Coﬁﬁéfent ] 28 12 0

o U 3 37 0

Quick g 28 12 0
I v 3 36 1
Self-Assertive s 24 16 0
R U 2 31 7
Dependable S 25 13 2

3 S v.o5 33 2

,;Practica1  S 16.- | 23 1 =
o U4 25 11
" Sophisticated s . 18 - 22 0
R v 31 S8
‘Organized s 29 11 0
_ o U 4 .35 1
Refined S 25 15 , 0
| | U 8 320 0
~ Humorous - . S 1 26 13
o | | U3 J 30 7
~Comscientious s . 28 . 12 0
T v 8 - 32 0
Perceptive s .27 13 "o
- | v 34 4
Modest S 9 30 1
oo U 5 32 3



) Tab1e17 (cont.)
Desirable

"‘“'__:_‘“C haracteristics e “"““'*"'._“ A HH'i’g h :

Concerned

‘i_ 'Frieﬁdly

B

S?Sdccessfherbplicant

T‘U;UnSUécéséful»Applicant.

5

'. ;«U'
-
U

23

34
16

50

~Medium Low
Y o
. 28 i~ 3.
6 0
22 2
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. conventnonal emotlonal humorOus and modest rated moderate Employers expressed

' ,.sumllar concerns as students regardlng the competltlve -emotional and humorous varlables,

G Questlonnatre Results - -

_thus may have affected results.’

' Wlth both employers and students, ratlngs of the unsuccessful appllcant tended

significantly toward moderation. ln the employer sample only the varuables attractlve and a

frlendly rated moderate to hlgh whlle wnthln the student sample, the variables mtelllgent

‘conventional and attractlve rated moderate to hlgh All other varlables mean ratings-were.

moderate.

F. Factor Analysns ‘r;". ‘ ' ) /

Factor Analytic procedures were ‘used for the semantlc dlfferentlal results to

=

xtract the factor components descrlblng the successful apphcants Table S summarlzes

._the results of thus test. The thlrty one scales were orlglnally lelded into three concepts—

tralned for the jOb socual or lnterpersonal Skl”S and mtelhgence It was determlned that

. the varlables did not factor into the orlglnal concepts in the same way as expected The

: “varlables mtellngent sensutlve lmaglnatlve smcere creatlve outgomg, Ioglcal mformed

sensnble competent qu:ck dependable organlzed conscnentlous perceptlve concerned

, and fnendly Ioaded heavily on factor one, a comblnatlon of the three orlglnal concepts
" Factor one will be termed professnonallsm The varlables competltlve domlneerlng

N i
humorous and modest factor into factor two; whlch wnll be termed lnterpersonal

relatlonshlps on. the jOb Flexnble factored negatlvely on thls factor The varlables |

-conventuonal po:sed and. attractlve factored on factor three WhICh wnll be termed

”'attractlveness The vanables mdepenqent emotlonal self—assertlve practlcal

sophlstlcated reflned and modest dld not factor |nto any of the three factors B

A frequency count of the sub ]ect questlonnalres lndlcate the followmg result’s
1. 'Students and employers percelve a successful appllcant as well dressed (approprlate
’ ‘style and colour of outflt) neat, yet conservatnvely dressed well groomed 4
‘. professnonal Iooklng confldent ponsed frlendly, physncally attractlve mterested and

- attentive, and shghtly aggresswe Students also mdncated that appllcants should

l
/

-
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ﬁf““~¥——Tablem8r4~Varimafoot&tedeéctorwAnalysiS~ P

Variablé Factor 1" Factor 2V

'FactorlB

Quick

| 0.82981
" Competent ; 0.80960 -
. Conscientious 0.74843 .
Concerned. 0.74730
_ Logital 0.74699 .
Creative’ 0.73450
Percetive 0.70662
Dependable 0.69125
‘Informed 0.68871 )
Intelligent. - Q.65885
-Sensitive -ND.€64265
Sensible 0.63870:
Imaginative 0.59786
Organized -0,57285 =
Friendly 0.54682
. Outgoing- " 0.4€911
~. Sincere _ © . 0.40627
Domineering - o 0.64451
Flexible - -0:61570
" Humorous - 7 - 0.60597
Competitive - : ' 0.49267
Poised ) o 0.59214
.Conventional L 0.45335

Attractive:

. B
. . i)

0.41936



N 53.

L

choose appropriate colours for their attire, ‘avoiding dull pastels and bright hues.

Students chose the successful applicant for the following reasons: colour of

garment neatness of clothing, neatness and style of hair, apparent confldence while

at the same tlme |ook|ng comfortable and relaxed, stance and poise, the way the

appllcant held her purse the appllcant s smile and her appearance of feellng good

about herself. v

Employers chose the successful applicant for the follownng reasons hue of garment,
' approprlate dress, neatness of hair and clothnng air of confldence apparent
_lntelllgence and professronahsm stance and ponse smlle cheerful appearance

= expressnve face and”eyes ‘appearance of maturlty and apparent ease of gettmg aleng
_wuth others . .

N Unsuccessful appllcants were attrlbuted the following characteristics:unprofessi'onal '

harr style , messy clothnng (referrlng to poorly pressed hems) nervous and either

over confldent or Iackmg confldence Students were also coné’erned with the

| appllcant wearmg the wrong hue whlle employers repeatedly emphasuzed apparent

> 1

lack of‘-maturlty. TR



H. Testing of Hypotheses.

1. Based on the results of the two tailed tests of hypotheses performed on the data

- .

obtained from the personality scales of the semantic differential, Null Hypotheses 1
and 3 were rejected. The prospective employer and the female university graduates
‘do infer personality characternstlcs to the female apphcant |

2. Basedon the results of the chi squares performed on the data obtained from the
personaluty scales of the ses‘nantlc dlfferentual, Null Hypotheses 2 and 4 were

even variables respectuvely and rejected for the remaining

) pl'oyers inferred attrnbutes of sensmve flexible,.
d modest were mdependent of success or nonsuccess of
iversity aduates inferred attnbutes of sensitive, sincere;
- 6nven‘t§al pract:cal and humorous’ were’ mdependent of
. success or nonsuccess of applucants For both groups all remalnmg vanables |
" twenty— six and twenty four respectlvely were dependent on success or
nonsuccess of the applicants. - _ -
3 | Based on the results of the Chl square performed on the data obtalned from.the
| personality scales of'the semantlc dlfferentlal inferred personalrty characternstlcs
-are lndependent of the rater. Null Hypothesns 5 was, therefore accepted
4. . Based on the results of the Chl square performed on the data obtamed from the

subject's chonce of successful and unsuccessful applncants cho:c.e of successful B
Y

apphcant is mdependent of rater Null Hypothesus 6 was therefore accepted .

iy



N V. INTERPRETATION

The fmdlngs will be nnterpreted in terms of the: theoretlcal framework discussed in

chapter 3. The ob jectlves of the study will form the organizational basus of this

discussion.

The first and third objectlves were to determlne whether in a first lmpresslon
S
situation, a prospective employer and female unuverslty graduates mfer personallty .

characterlstlcs on the basis of Specmc garments worn by the female apphcant The

flndmgs indicate that personallty characterlstlcs are inferred on the basns of the 'total look’

’of the appllcant Judges mdlcated that as far as garment styles were concerned all of the
jug

appllcants were approprlately dressed for a managerlal or executlve position. Thls would

seem to indicate that thie-Chanel style su:t was an approprlate garment chonce for thls

“study. Findings, then are somewhat in accordance with work conducted by Kelley et al.

' A(1976) who- found clothlng to be an important factor in creatung favourable mpress:ons in
" the interview and on the jOb This ls-espemally true un those mstances where quallflcatlons

are equal-or mformatson regardlng the apphcants is mmlmal Findings are also in

accordance WIth Molloy (1977) regardlng appropnate dress for careﬂf’ women. Fmdmg

regardlng colour of the succEssful appllcant s garments do not however appear to agree
: . .

' wrth Molloy s wrntlngs

Colours of the garments worn by the stlmulus models were mterpreted accordmg

| to the Munsell Colour System (1967) Wlthm the scope of thls study brlght biue appeared
“to be the most acceptable colour for career apparel as. lndlcated by both employers and

‘ students chonces of the successful appllcant most often wearmg that partlcular hue

Molloy s flndlngs xndncate that of the 5 hues chosen for this study,. grey would have been

. the onIy approprlate hue for career woman' s wear. . He lndlcated thatfgrey two br three

.“.

. notatuon would be’ grey 6 or 7. Although colour notatnon of the grey suit used in the

present study is consustent wuth the grey: notatlon mducated by Molloy this colour was not '

? found to be the most often worn by the successful appllcant

" lt is suggested that the results support previous flndlngs that phy5|cal appearance

i ‘along wuth cIothlng asa functlon of the ‘total look'’ do in fact, mfluence the perceptlon of

personalsty tralts and that these mferences can be made rapldly and wuth hmlted amounts

g.—.

: ':shades llghter than charcoal would be the most approprlate colour for career dress That . '

N T



of stlmulus mformatlon in the case of this study a photograph As mdlcated by the

© results of the two- tanled tests of hypotheses Judges appeared to have I|ttle trouble

'fmfernng a varnety of- personallty attrlbutes to the successful and- unsuccessful apphcants S

»
The second and fourth ob Jectlves were to determme which personallty dlmen5|ons

_prospectlve employers and students most often attrlbute to the successful and

unsuccessful appllcants Results indicate that perceptlon of these attrlbutes are more. _ N

' extreme in most cases pos:tlve for the: successful appllcant whereas the ratmgs are

e forty mstances (55%) whlle the most successful garment hue was blue chosen lnteleven

much more moderate (less posmve) in the case of the unsuccessful appllcant This would

support the concept of the ‘Halo Effect whereby a Judge-who percueves a person as

'satlsfactory in one partlcular would be hkely to rate that person hnghly on all factors.

In order to determme whether hue or person vaiable is more |mportant in the

' vdecnsuon of whom to hire, frequency totals for applicants and hues were compared

Wlthm the employer sample the apphcant appeared to play a more amportant functnon than j‘ |

. hue of the clothlng Preference for appllcant two was lndlcated in. twenty two of the

N,

of the forty mstances (36 3% Wlthln the student sample results are dlfferent lt would

,appear that hue and person varlable are equally m’@ortant in the hlrmg deolslon as lndlcated

by thlrteen of the thlrty nlne subjects choosmg each of yellow and blue In. cons:derlng

"_the relatlve |mportance of hue or person varlable in the hlrlng decnsmn lt ls also nesessary

to consuder responses from the follow up questlonnalre WhICh solncnted mformatlon

regardlng judge's perceptlons of a successful appllcant as well as reasons for choosmg

: 4the successful and unsuccessful appllcants From thls mformatnon itis evndent that hue of B
L the garment |s not as important as an appllcant s total appearance in- the hlrnng decnsnon for '

: although preferenoe for a partlcular hue was sometlmes mdlcated responses regardmg

' physncal appearance were mentloned more often Chouce of the unsuccessful hue is, much

“more apparent than, chmce of hue worn by the. successful apphcant for plnk is most often

. 'worn by the unsuccessful appllcants Comments mdncated that pink is. too frlvolous and

femmme to be worn by an executlve These flndlngs would suggest that colour is but one

E AQ.

.

of the varlables to be consndered when dnscussnng clothlng It would appear that colour is

»part of the ’totagldﬁ prowded by clothlng and that clothlng is but one of the many factors

\;
‘e

contrlbutlng to thls 'total look'.



' v Objective six was to determine if a difference exists‘between prospective .
employers and female umversuty graduates wuth regards to attributed personallty |
S charactertstlcs of-the- appllcant most- llkely—to be- hlred for the- posutuon Followm@-analysns_uﬁym

. of ch| squares performed on each of the 'varlables personallty characterlstlcs were found -

v

'~ . tobeindependent of rater. This would lndlcate that cho;ces were not sugnlflcantly
_ o ) dlfferent between the two" groups. This flndmg is |n accordance w:th those of Glbblns
O (1969) who found good |nter Judge rellablllty on charaoterlstlcs of the wearer S
e ' : Ob Jectlve seven was to determlne if agreement exnsts between prospectlve \¥
employers and female umversuty graduates on whom to hire for the posmon it was found
that choice of- successful appllcant is mdependent of rater This lndlcates that chonces
between the two subject- groups are not srgnlflcantly dif ferent Once agaln these
flndlngs are in agreement wuth Glbblns flndmgs of good lnter‘-)udge rellablllty lt is not
‘ known whether the physn::al appearance of the ! hypothe‘cal apphcants could have been -
_ _' more controlled There was defmlte reference tgfkhe length of hair worn by applucant

: number flve JWhICh could have been responsuble for her not havmg been chosen'more

often ‘lVI :_st sub jects felt that it needed to be shorter.in order to be approprlate for an '
executlve posntlon Other sub jects lndlcated that applicants one, four and flve/appeared to

be Iacklng maturlty, an. lmportant factor in the hlrmg\demslon The only comment regarding .

apphcant number two was that she appeared over confident, too aggresslve Negatlve
comments regardlng applloant three were not glven These comments shall be consxdered :

»

ot [ ﬁmltatrﬁns of thls experlmental procedure -
' L' It would appear that several of the varlables of the semantlc dif ferential may not

have been appropruate for use mthe present study Flndlngs based on Chl Square results
: mdncate that the varlables sensmve flexible, conventlonal humorous modest smcere

competltlve and practlcal d|d not dlscrlmlnate between successful and unsuccessful

e -

e appllcant Thls causes one to questlon whether a judge is capakie of mferrmg these
characterlstlcs to a photographed appllcant and whether the- vanables are valid measures
for mtervuew sntuatlons Further testmg |s necessary to determlne their value in the |
semantlc differential. - lt was also found tlgt t& varnables mdependent self—assertlve

5 practlcal sophlstlcated reflned and modest did not load on any»of the three factors

determlned in the factor analysns Itis posslble that' these varlat;)es are not relevant to the



| semantlc dlfferentnal It should also &e consndered that addltlonal variables may be.

mcorporated into the semantic dlffergntlal to further test those varlables Wthh dld not

. 58

load on any of the three factors, thus providing more factors relating to mtervnew

2
- situations: X I E e : -
N ’ N -, u}
The results of thls study generally suggest that first lmpressmms can be formad
4

very. quuckly and with limited amourﬂ’s of stlmutus 1nformatlon These flndlngs cannot be -

generallzed to any context outsnde Unlversuty of Alberta graduates applymg for posntTons

- ln Edmonton estabhshrrU\ts as the samphng was not entlrely random it was also found
.‘that employers and students chouces of successful and unsuccessful apphcants

) appropnate and mapproprlate hues of costumes worn, and personahty ratlngs of the

; - apphcants are very snmllar it would seem, therefore that these partlcular students are

N

-
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° r belge coloured hose, make up.and Jewellery ln all mstances the halr was dark brown and

A Summary

Y

.
.\.,\

il

' o
The pyrpose of thls study was to determme whether personallty characterlstlcs o

.can be mferred té photographatl models and |f colour has a function in the decision of

whom to hi ;c’ln & éﬂr}ulatga employment sntuatlon l as also hoped that the study-would

proy:de msnght mto épproprlate dressing.. m terms of colour of: costume for the mtervuew

a@nd oﬂen wnth llmlted amounts of stim
[ ‘i 5
(,forma‘tlon of flrst |mpressnons (Douty_

‘ n

N"Q H

>

| Conner 1973) and colour belng an lntegral part of clothlng, should also be consndered a

&

963 Hami’d 1968 Hamld 1969 Thomas 1971

. cue in the formatlon of first lmpressnops

v
o

. The sample consnsted of thlrty nlne randomly chosen female graduatlng students

ulus mformatlon Clothmg ls consldered acuein the: .

v

from consentmg facultles of the Umversnty of Alberta and forty employgrs who normally %

hire, or-recommend for hire, graduatmg students from the University of Alberta. The,

vStImUIUS matenal consisted of flve female models each wearlng each of flve ndentlcally

. styled two plece sults in flve dlfferent hues yellow grey off whlte pink and blue

Along w:th sach sunt models wore |dent|cally s§7 ed off—-whlte blouses and pumps

L shoulder length or shorter“ Tpe twenty flvgfphotographs were dlwded into fIVB groups

.:G.

e

wuth .each group consnstmg of the flve stlmulus models each wearing a dlfferent coloured

9

R of the stlmulus materlal Partncnpants recorded thelr chon

SN

ce of photographed successful

g
and unsuccessful appllcants as well as ratlngs of thlrty-one personallty vanables

Impréss:ons were recorded a modlfled form of the semantlc dlfferentlal mstrument

developed by Dlon Berschled and Walster (1972) and later modlfled by Nnelsen (1975)

Along with the semantlc dlfferentlal other mstruments mcluded in the testmg werexa 'x

fOﬂOW"ng questlonr;alre sohcutlng.mformatlon regardmg per\:eptlons of a sdccessful e

- 2

3

%

.

W

o

[
. 13

®

¢

B9 .

°

& sunt Each respondé@t was randomly assugned to one’ of the five treatments or varlatlons

e

.
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s

applicant as well as reasons for choosing the successful and unsuccessful applicants; a

clothing checksheet designed to describe the judge’s mode of dress"" and twenty-—one'

w

plates of:the lshnhara colour test, used to determnne the presence of colour vision ** y!
N A :5?
deflcnencues The data were analyzec usnng two—tailed tests of. hypotheses and qhn %

squares. S % Ty
. Statistical results lndncate that prospectlve employers and female unlver *
students mferred personallty characteristics .of a photographed female appllcant and that

these inferences are not sngnlflcantly dufferent %’etween employers and students Ratungs

for the successful appllcants however tended to be. sngnlflcantly d|fferent from those of -

unsuccessful apphcants Wlth regard to choices of successful apphcant employers
lnd»cated a deflmte preference for appllcant number two (n 22) and appllcant number

three (n=10). Students’ |nd|cated a slight preference for’ appllcant number three (n=1 3)

4, over appllcant n ber two (n—'l 1) when choosing the most successful appllcant.N)Wlth

: regards to the cdbur of the garment worn by the successful appllcant employers chose

Ty
blue as-most acceptable in eleven of the forty mstances Students mdxcated a preference

for yellow and blue an equal number of times (n= 13). Pmk was mdvcated asleast

approprlate by both groups It would appear that total appearance has the greater .
function in the decusuon of. whom to hire for and that colour IS but an mtegral part of
appearance. P ' e ;'3@ )

B. Rec:mmendatlons o e N % .v .

On the basis of this study a number of recommendatlons for further research .

-

. have been formulated: -~ -~ . " ;

1. The expenmental desugn of this study dld not allow for speclflc testlng of the

relatlve importance of hue of the garment. lt'ls suggested that varlables pertalmng to
phys:cal appearance such as halrstyle and maturlty factor be further controlled in

”order to allow greater”focus on the colour vahable

e

9

2. Due to dlscrepanmes regarding the’ b:—polar opposnes of the semantlc dlfferentlal it

is recommended that further deveIOpment and pretest is necessary to ensure that

' thevaruables are truly opposites and approprnate for and employment mtervnew Lo

s context lt |s recommended thatthe varlables humorous serlous emot:onal—ratlonal .

?
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and competitive-cooperative be reconsiderad and if retained, c',oupled, with more

_ appropriate opposites.

itis suggested that modifications to the 7~ pomt semantic dlfferentlal be adoptéd.
The category of ‘4’ was ambiguous, yielding an undecided ratlng or arating being

equally distributed between the bi—~polar qualities. ‘Further deyelopment of this - ‘{ 4

7- pomt scale is necessary. ‘ , E ‘
' 'As it was found that the variables sensutlve flevale, conventlonal humorous

modest, sincere, competltlve and practlcal dld not dlscrlmlnate between successful
N

'

and- unsuccessful applicants, further research on attributing personallty

-

' characterlstlcs to?a photographed appllcant is necessary Itis recommended ,that

Vw‘
LR N

employer interviews be conducted in order to determlne the rele\lanqe \of',these
s : . % }, p W
variables in interview situations. £ , / . ¥ 7 ’

. As the varlables mdependent emotlonal self- assertwe Eractlcal sophlstlcated.,

l

, .refmed and modest did not load on any of the three concepts determlned in the %
_factor analysus attempts should be made to find other varlables which would test |
those particular varlables provndlng more factors relatm to interview sntuatlons

itis suggested that the procedure be repeated usnng botl‘?g;ctual models and
photographs to detérmine whether certain dlfferent attrlbﬁ'are assessed toa Ilve
model than to a- photographed model Such research could valldate the use of

photographs for employment interviews.

5

:As it was felt that the crease in mtensnty and value of the blue suxt over the

12

remaining suit hues may have affected results lt is suggested that other dlmensmns

53 3

of colour such as value and mtens:ty, be consudered in future research of thlS type
’\J_’ .
<

Experts in the use of colour malntam that any colours'can be comblned dependlng on
the proportlons of each hense accent colours may create dlfferent effects As . >

well colours~ produce dlfferent effects dependlng on colours adjacent to them

- Thls study could be repeated usmg one@unt colour w1th dlfferent accent colours for

. the blouse
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VIl. APPENDIX A

Here is how to use the set of scales which appear

—m—Aonuche following“two pages—

If you feel that

one of the end descriptlve terms:

g ;f the scale is ext;emelerepresentative of the pe:son
you hgve»éhﬁsep, hark,ln-the follo@ing ﬁannef:.‘ | .
EXAMPLE: o .‘ : |
. falf"X;:, : : : unfaif

OR
fai% Y :-": '\¥ :_X unfair
'If you‘feélvfhat.bnelof the_eﬁd ¢ ScfipgiVe telﬁSJl
‘ofkthe scale is gulte-fépf;seAtative éf:thg pefsoﬁ
‘vybﬁ ha{e chosen;~ﬁark iﬁ_thelfollowiqg’manner:
- EXAMPLE : B | | | ,
| | relaxed’ s Xz ; : l : l‘f 'texée
N - O_R o
bfelaged ' *i. :'_ Pt D ﬁeﬁsén
If you feel that one- éf the end descrlptive terms
is sllghtlz representatlve of. the person‘you have A .
'chosgn3 mark in the following hmanner:
lEXAﬁPLE:l |

'?" » | 'a@;ive; X, "E“ng-.“:~—‘é"': 'Epassive~f

 .&§;ivé e : : : Xl'} : “ p;ssiﬁe.

’

P
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APPENDIX Acont . AU R

If you feel that one of the ehdfdésdriptive‘tefms

is not représentative .of the applicant you have chosen,

e,

s

PR 2
{ ,\.f'“” .
o i ' .

v

3qr‘you are ﬁﬁdepided, mark in the following méhper:.

EXAMPLE:

'f:" s e sad

happy



VIIl. APPENDIX B

A )

[

K

iﬂtelligent

sensitive

"'dependent

imaginécivg

v

" insincere
'competitive‘

_creative’

oﬁﬁébing

logical

.
T \/ :
SN

-dOminéering

‘unconventional

oS

-
v informéd

... " emotional

physically

o competent

o L slow

submissive

; dependable .
v ”pfﬁgtiqal
< naive

awkwafd

‘seﬁsiblei

-. . attractive _

s . : : : : uninte. 7:gent
: : : : : ; insensitive
: B : : SR .independent
: : : : : : unimaginative
: H : : : : 8incere -
- ‘ N 'y -. T
: : K : BN ‘cooperative
: : : : HENE unresourceful
: 2 : : S K ‘reserved:
: : : : : : 7 flexible ”
: : : : : 1 veufillogical
- O S
B : ¥ : ::r “&ubservient
. : vi
o, - e T
: : - : : : ;sconventional'
: : : g : :. "“Suninformed
: : : : : : poised
Lt ) o i’:?a v . .‘ :
" : : : : ! ‘wmg rational - - - R
e - TN e SR .
v . SRS P S
: o : - vscatterbrained
'L~L#3“.» .»W .
) LW 2% physically
: : : ... ‘unattractive .
B} A S
.~ T e ok _incompetent -
: : SN : ¢ - -quick T S
- e T ol T
: : : : : :,'\_Self—aSSQgrivg/‘
: o H : '&§ ~unreliable
: : : 4 : ~idealistic .
3 B : : : sophisticated
71
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BN R N . , _ ’
! organized. . @ : s : : - disorganized -
.- refined ' : : PR SRR : * crude
« humorous : H : : “geriousT
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o ot lazysov v : : S H 3 .conscientiou
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IX. APPENDIX C
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X1. APPENDIX E

Applicant One;l T L o U ‘ AR .
Height- R | -
Slze MISSBS 7 I - o - o o SR o

X "‘Haur. dark brown, curly, short on top and s:des shoulder Iength in back

Photographuc Quahtles appears slightly shy and younger than apphcants two and three

o

Consldered ‘high' in level of attractlveness i S N




*‘;k - APPhcant Two - o ‘ ‘ ‘ : _ | o
v Helght %‘6” ‘ ' B _ s A .  , - . . 1
,« Slze Mlsses 11 o ol o ) v o . R s
v Hair~ dark brown, slight wave, short allover bt o ) "’
o Photographlc Qualmes— %)éérs older and slightly more confldent than appllcants one, T ?
i four or five. Cons:dered hngh in Ievel of attractlveness ’ :“m - 4

' f . . i
1 . 4




L . _l‘",ﬁ,‘,',.l (‘ ] "‘(; .., R ;

T Appllcant Three o o .

' ' ,'. Helght— 56" o , v :

PR . c - ‘- : . B ¥ ,(\
Slze— Mlsses 9 1 1 A o ,

. . I‘v' ot : ‘ B .
Ay _sx{ Haar-* dark brow{_n cur’ly all over jUSt touches collar in back o o {. )
‘ P’hotographtc Quahtles— appears mature confldent and profess:onal. Consndered h|gh in
S Ievel of' attractlven‘ass“ T e T U S




' . . . ] ‘?; 2 79
M A '
. " ‘h' | @ o //n ¥ | )
‘ ‘Applicant F‘our'. SR L - - o ‘% '
_ Height~ 5'4 q | -
Size- Mlsses 729 B g L ‘
: .Halr— dark brown shght wave, short all over v 7
Photographlc Qualmes— appears confudent yourggr than appllcants tvsfo and three. -
- a Consudered hlgh in level of attractweness S




. . 80
e :
Applicant Five.. ‘
- Height~'5'5" e,
A Size~ Misses 7-8 L . .
Hanr— ‘medium to dark browm short, bang shouider Iength in back. (Note Hair was held off
N . face with hair pins so that styling would be more sumllar ta other, appllcants) '
el ‘Photographlc Qu_aﬁtl'es— appears shy,,'n; s mature than appllcants two and three.
v Consid_erea 'high’ in level of attrat_:tivenes
e : . B A ¥ .
- - : $ »1‘
>
¢ R ; ', |
i -
¥ M
%
L i i
Y,
L{ LN g
ol ‘ =
B v ~. - } .. |
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1SUCCESSFUL AgPLICANT

Intelligent Unintelligent

, Emplofers}' , r26"4 ' 14

fStudents

totalsk'ﬁ'-v'_“fﬁt

v.Sum of (0=E) /E

"Imaginative Unamaginatiwe "fbi~ oi% .

Sum of (0 E) /E = 2,05, accept. independence

High . Medium ‘ qu: :

O O O°¢

Students ' 31 ‘_.e‘ 8-
totals - - . "57' T 22

e

‘nSensigiVe Insensitive

Qum of (O E) /E = .01, accept. independence

Higs ',‘Medium . Low

Employers 'ain 16 . 'n_], 24 , <0
16 223, ! 'gﬁ"0

‘P\

R

Independentﬁpepeklf

Employers . - 18 - - BT SR
' Students Coo2s .1 T .3
totals 43 .26 10 -

A

flﬁi of (0 E) JE = 9 22 . ‘reject izdepquence‘”

\) ; H;gh;'§, ‘Meédiums

-4

'nPEmﬁi°yérsv" 14 .f‘f7?’f“,2&f.“t.'ff§'“'z'
© Students , 3 330 L4

. . . : . . - L o oy,

el 7 ‘"w‘,* 0

7;§i’accept independence‘v
_ High: T Mediun™'' U tLow:l.

totals
40

- 39

79

,totals

40
. }39»4";

<79 .

\.»

tob@is.f%? RN - LA 6%

‘té"kfl e

Sae T

totals'

40
3%

ot

7 g _&;" s .

. ‘ A N 2 L . o ' O ‘

. 'For sam le X%, g =599 . % oy e o :

s P W 2, -405 - S AI e ! . on RN
. » R . ‘/-.' . S — .
4 ]
' ! ., : .

~ R : , - ‘: s : -~. . . R . Vi 4‘ ‘ }
. . e ) ) .. - oo . -
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- SUCCESSFUL APPLICANT

Sincere-Insincere

Sum of (O—E)Z/E-=“3.54, accept independence' IHN ‘
_9"ﬂ1 - _ . 'High ,;~ ; Medium - . * Low totals.
Q- ' Eﬁp;oyeré - 28, ," 12 IR 3 _0A'_, 40

| Students 20 . 77 ‘8 R 39
“totals . 48 30, 79,

w3y
N . '

“Competitive Cooperative
! Sum of (0-E) 2/ < 608,
B High
' ;fEmployers .;.“f' %Z
. Students"‘v‘_ ﬂ °9:
i Fotals S g

Creative—Unresoﬁfceful

’ _,Sum of (O E) /E =.32 accept indgpenden;e : Ll
i .7 high. Medium © . Low |, totals
o CElployers w21 — w0 % 40

v>“-Sfudeﬂts ‘“}7 _’vi8' | ?bj% : »i‘ 3%7 .
‘-tqtal§¥   Lt:' 39 g _‘ygyf;:g..

K]

OutgoinghResiQ ' L .
sSum oﬁ (0~ E) /E = .iO, accept indbpendence,":: ) R
i High R Medidm - Low ' tQEHISyi"

AT t,‘Eﬁﬁidyérsf“'  'f 305 {u,"uf 10  .'31'?/ ffO-yk'” BREAY

i fl'Ef. Studeﬁts : S _”'{V« : .;}1'<" I . i.'39-
R *\tbtals W gt o SSarig 0 79

. _
-

For sample X g, 05 702% o e R




APPENDIX F cont. " BT

:

. 83

<

NS
L

SUCCESSFUL APPLICANT * :':* . s
'Flexible-Rigid B -

-y

~

. totals g : . “-93

Sum of (O—E)‘/E'=kh10,’a£éept independen®e

R . _}Eigh"_' "Mgdiﬁm -‘1 quw to#als..
Employers - ‘ 13 . 26 1" 4 40
Students 14 24 o1 .39
tbtéls;' Y .50 R RS

. . . " N . . . ‘. .-v“ ." . . p ] .

: .Logidal-Illigiéal:; Wwiﬁl:'. 8 . o
Shm:bf (OrE)2[E Q,,Bl;"acc%pt'indepépdencé"

.
w

© 0 men | Mediwh r o Low' |
"Eﬁplqyers __ﬂ - 23, “‘é%j.".'ﬁ’ "Q_f"ij_apl%g

Students . ."‘ 20- C o e 5T5f0w “‘.:;.§2 ”
:G . “'..l36' “t ‘..~_v_.Jn B ’ ity Lkvj' 70_
| AN 0 e T

R L
3 tae
Domineering-Subservient . v o 770 oy

;Sﬁm-éfl(Q-Eﬁ?TE ? f;08,‘aécept“iﬁfg%enden%gf}“'f  "' T:&“

totals"

High - Medium' o Low.\
SRR T Sh Y

Exployers, = 5.

9f.:} e

Studeats . - 6 - 233 .’ o T 39

) ‘i:Otv:'als, o .ll.“J . :' . ,Tv","r 67 - ’ . ) '~'-',_ 1 € 7’9 "_, :a .‘ ‘

- ‘Sum of¢(0-E)?/8 = 3.41, accept.independence

LT

- Students |« T 9.4y

-

'Yf . mple X '.fn?ﬁ]= 5:99
OT sampie & 9. .05 e

S
e

Conventional-Unconyentional = .~ = & 7.

LA t
- . RN
o el

.

;‘Emp‘loye'rs" : 1 a . 13' o ’f};ﬁv p ) ,2’-6’ oy

-

»’

totals

e B K DU ’ o o . . . o) .
A 4 ST e - RE
' - IS - I3 . .

ce o o -

=y o Hiéh o B Médium“ ' = -‘L(;w,' to‘ta‘ls_‘* .
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. SUCCESSFUL APPLICANT B R I

84

- Y W P
’ - Informed= Uninformed ) , . ;
" Sum of (O—E) /E = .48, accept independence v
. © High . °  ‘Medium . . Low . totals e

] Emploferg - .26 . ‘13 ) .: ‘ ;L
L f": Students L 26 . - ‘?lj' o

@ . L . ‘ A
totals 52 v 260 A
: . re - . ) . . . . .

N A . S L. .

]

LT

SN . . .
@ - )

3%&sed Awkward“ aﬁh;< . o

' tdtals ¥ 'J~;.“59'534a1-,:’19-f
e Vg : L S
Y T

[

Emotional Rafional ' “’5~1» S
Sum of. (O E) /E = 65 accept independence
&

RS

r}jﬁl"3 SehsibIebScatterbrained

e ST Sum of (OSE) /E ,_.03 ccépt ;4;ependempe
Moy o ) %3

e,

SN

Sum of (0 EO /E =’8 90, ?eject independencec_

; Hiéh i, Medium . - | Low "
Emplqyérs,e;&ji-i§%“¥<}' f‘ 4l L

.7-"$tudents . * .- - 24 A “15 ,_flﬂﬁ 0 . ‘

w*ﬂw‘ I ”.,-&1 R I R

:_lﬁ§§ ? ;5* - ; H#!h‘; -) nediUm ‘_}¥f Low?
. Stwdents ., - .03 0« 0 2& R O

g i ’ 29 . ,‘-—‘ ". ‘f“\- 11 . . ..'_’ 0 -
29., f}fff'i;pﬁ"z= f:?i b;:' .
58 -.f:ff4'*721;jf}n'.?“jf':b&i.fc.f

" 40
39
79

> thrals’
éo'; "- .
39"

79
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APPENDIX F cont
RO e T

SUCCESSFUL APFLICANT = N i e T

S Attractive Unattractive

=

. Sum of (0-E) /E = 1.06, accept, independence“ R

| _ High . ' Mediun Low totale”
Employers ' 30 .10 o 0. .40
Students - 28" " 10 LRI PRS- 1 B

St W . S _
totals .. 7 58 o200 R R e 79 -

. 1
[ . . : :
-

Competent Incompetent\. B K o 4 SIS ;5' 7_-;gﬂi-
Sum of Gﬁg) /E 5 accept indepen{snce'{' X mf;fg,:? ‘

HiEh _;f”' Medium 5.f€ Low = - totals

. Students - . 28 . 11 0. 3y I

A . .

stotals B L R X R NP - R

f)

' Quicfolow’cf :.. - '»;.'?€tt «Li”gytfﬁ' i:%“e '~Fu4”
'g Sum of (O E) /EG— 1. 56 accept %ndependence-t'ﬂ”i A Trwig;ﬁ’f
_High 'f"' Medium ¢ Lowi. & tdtals ?;':gfﬁ

iy "E’inpl‘qﬁyg_'r',’s N Y B RPN T30 ‘,-.(_'v -f %ﬁ;OA",-gf_li?' ‘40,
, 4 , 54,

sel A
79

s
-

Students ~ . - 22 o 17
'tb-.t'al;'s'« S se o t29 0y

T . ) ) o . T o R B S
L I e : ) o ; . " B
. , N . e . . 2

# - R P e e &

RS
R

Self Assertive SuBﬁissive E fﬁ'@?”“ﬂ}" f,"rj» '4f5{47;>;'“
Sum of §94E) /Evhf 10 eaccept independence hj:l_],ipﬁia- A
: v Hi'h“‘ ' CiLew
‘2& '

W-fj Students iﬁ:’_ 22

lxjf, totsls‘wif' "fr‘46
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- ~

SUCCESSFUL APPLICANT' ' - ’ -

Dependable-Unreliable
Sum of (O-E)Z/E = 2,12, accept independence

- High [ Medium Low totals
. Employers 25 j 13 ' 2 - - 40
Students . 27 | 12 o - - 39
totals 52 25 79
. . - |
1 ) :
Practical-Idealistic = —_
Sum of (O-E)Z/E = .41, accept independenée . . _
o High 'Medium Low ' téta¥S 
Employers . | 16 : 23 ' 1 ' 40
Students ‘ \\16 21 ‘ 2 39
44 3 .79

totals 32

Sophisticated-Naive
Sum ofv(O—E)?/E = .01, accept indepeﬁdence

A - High - H%Qipm Low .' “ totals,
Employers - 18 22 o <. 40
Students 17 - 22 | 0 39
totals - - 35 _ - b4 ] 79

Organized-Disorganized .
Sum of (O—E)Z/E = ,52, accept ihdependence

High Medium Low totals
'Emplqyers 29 : 11 - 0 . 40
Students 31 8 0 39
totals 60 19 0 79

. 2 _“
For sample X 2, .05 = 5.99 .



'APPENDIX F cont.

_SUCCESSFUL APPLICANT .
‘Refined-Crude .
Sum of (O—E)Z/E = ,30, accept-dndépendence

/ High Medium Y Low
Employers 25 .15 0
Students . 22 17 - v
totals . 47 32 0
ﬁuﬁorous—sérious ,
" Sum of (0~£)Z/E‘=.;58, accept independence
» High Medium ' de
Employers . | 1 26 N 13
étudents 2 L. 25 12
totals 3 51 25
Cohscieﬁtious—Lazy ‘ ‘
' Sum of (O—E)Z/E = ,63, accept independence
High - Medium Low
Employers 28 12
Students . 24 15
totals 52 27 0
Perceptive-Unobservant
Sum of (O-E)Z/E = .31, accept independence
' K High " Medium LOQ
Employers 27 13
Students 24 15
totals : 51 28 |
_ For sample x?: 5.99
) .2, .05

-

totals
40
39
79

totals
40
39
79

totals
40
39
°79



APPENDIX F cont.

" SUCCESSFUL APPLICANT
Modest Vain

.~

Sum of (0= -E) /E = ,05, accept independence *

- High | Me?fum , Low. ' totglé
Employers 9 _ - 30 40
Students 8 30 39
totals | 17 - 60 279

y
Concerned-Indifferent . \

Sum of (O—E)Z/E = .10; accept independence

. High Medium' - Low ' totals
Employerss ' -23 ' 17\\ 40
Students 21 T T A o 39
totals C 44 35 L o .- 79
. t “\\ o .
Friendly-Unfriendly o . /;,/
Sum of (0 -E} /E = 2. OA accept independence
" ngh 'Medium':Iend\hbu/—~¥///totals
. Employers . 34 .6 \d B 0 .40
Students . 28 11 l o 39
totals 62 17 o. 79,

T 2 ,
For sample X 2, .05 = 5.99

c;:'
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APPENDIX F cont

EMPLOYERS .
Intelligent—UnIntelligent
Sum}of'(O~E)2/E*- 28.92, reject independence

High Medium Low totals
. Successful .. 26 . - 14 0 .40
Unsuccessful - ~§ 36 1 40

totals 29 - 5D 1 80

Sensitive—Inégnsitive

Sum of (O—E)Z/E = 1.39, accept'independépée

High‘ . Medium Low totals
Successful 161 24 0 40
Unsuccessful 11 29 0 40

totals 27 53 o - . 80

o

Independent- Dependent

Sum of (O-E)Z/E.= 13.36, reject independence ) N
- High Medium A Low h', . totals

Successful 18 15 T f“ « 40
-7ﬁ§éudééss£§1 RN 29 | ﬁi» . 40 -

totals' . _ 22 44 . Qf~ 15 ' 80
iImaginative—Un§maginative ’ : } A\

Sum of'(QfE)z/ﬁ = 9,20, rejectrindepeﬂa;nce A

: . High Mggfum ‘Low totals

Successful <14 ,f24 2 40

ﬁnsucéessful 3 | 33 Al ' 40

totals 17 o 57 - 6 80

For Employer sa@ple X 2, .05 = 5.99-



-t

APPENDIX F cont

!

EMPLOYERS

-Sincere-Insincere

Sunm of‘(O—E)zlE = 16.92,

High
Successful é8
Unsuccessful © 10
totals . { 38

Competitive-Cooperative '
Sum of (0-E)2/E = 10.90;

: ) High
Suéce$sful” 17
.UnSUCq%ssful | . 5
tOtals Vo ;“22 ':”

Creative-Unresourceful

Sum of (0-E)2/E = 24.46,

‘ High -
Successful S 21
Unsuccessfgl ‘ 2
totals '”il¢1223

Outgoing-Reserved

‘Sum of (O—E)Z/E = 21.14,

High
Successful 30
Unsuccessful 11

:totals. 41v

For Employer sampl‘éz“'X2

e’

feject‘ihdependence

N

Meddum Low
12 o
28 S )
40 _ 2

‘;ejéct independence

Medium Low
21 2
27 8
48 « . 10

rejéét independence

. Medium ' Low
19 0
33, 5

52 F .5

reject'indep;ndence

Medium Low
10 o 0
20 , _

30 _ 9
= 5.99

.05

totals
40
40
BO-

totals
: . ;@
vl‘ ON"

BT

80 ...

are

tot;ls
40
40,
80 °

<
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APPENDIX F cont '
EMPLOYERS L . ‘ .
Flexible-Rigid | | N
Sum of_(O—E)Z/E = 2.54, accept independence
: High Mepium l‘\ Low. - 'Vtotals.
Successful 13 26 1. - 4o
Unsuccessful = 9 27 L 40
tetals 22 53 ts BRI
.Logicalelllogical '
Sum of (OQE)Z/E = 29.98,.feject indebeﬁdenéé o
High Med{um Lo@?i qafalsv
.Successfuib 23 o 17l ‘0‘  : 40, ‘
Unsuccessful 1 36 3. \’. 40
totals 24 .53 3 ' 80
. - ' ch
ﬁbmineerihg—Subservient #
éum of (Q—E)Z/E = 11,15, reject independence . s ¥ ‘
; ) High Medium Low totals
:ucceszul V'h -5 ; 34 1 40{m
?nsﬁccessful b . 24 2 124'-. _ 40
kotals v . 9 . 58 13 80,
?;ﬁﬁehﬁiénéi-?négg;g;gg;;;i @;; o,
%um of (O—E)ZIE = 2.91, accept indepeﬁdencé o
: ' High Medium - Low totals &
Successful 13 26 . 1o g 0 40 % s
?nsuccessful 11 T 24 // C Vs E. o ég‘ ; '
totals : 24 50 6 S80
ﬁor Employer sample Xz. = 5.99 S . =
: 2, .05 -




- 'APPENDIX F.cont

EMPLOYERS : . , ,
Informed-Uninhformed ‘

9 -
« Sum of (0-E)"/E = 28.74, reject indepehdence

High Medium Low . totals
Successful 26 13 1 40
Unsuccessful ‘ 3 e 33 ..& ’ 40 .
totals 29 - ‘:’46 L5 .«80

Poised-Awkward ‘
Sum of.(O—E)z/E = 51,39, reject independence

_ High . Medium =~ ' Low totals .
Successful o 35 - 4 V 1 ‘ 40
Unsuccessful 3 _ 32 5 40

totals 38 36 6 " 80

Emotional-Rational
‘Sum of (O—E)2/E = 14,32, reject independence

. High Medium Low totals
Successful 5 23 : 12 40
Unsuccessful 9 31 . 0 , 40
- totals - 14 54 L1270 80 .
\

L d
-

Senéible—Scatterbrained
Sum of (0—E)27E = 39.04, reject independence

) o High Medium - Low . totals
Successful 29 11 | o 40
Unsuccessful 2 .35 3 .40
totals . 31 46 3 80

<./

\y\e 2 _
For Emplo :\saéple- X 2, .05 ~ 5.9?
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93

EMPLOYERS
" Attractive~Unattractive ,

Sum of (O-E)Z/E'- 11.76, rejecf inaependencé

High . Medium Low
Successful 30 | - 10 : 0
ﬁnsucceésfui 15 ‘24 o gl |
totals 45 34 1

Competent-Incompetent

Sum of (O~E)2/E = 32.92, reject independence

_ High. Medium - Low
Successful '__  28 ) 12
Unsuccessful - 3 ,. 37
totals 31 49

Quick-Slow .
Sum of (OeE)z/E = 33.16,vreject independence

High Medium "Low
Successful 28 12 0
" Unsuccessful .3 36 1.

totals 31 48 1

Self-Assertive-Submissive

Sum ofv(O—E)Z/E = 3Q.40, reject independence

High Medium . Low
Successful 24 16 0
Unsuccessful 2 31 7
totals 26 47 7

. _ : 2 _
‘_?or Employe&,sample X 2. .05 5.99

b

(

totals
40
40
80

totals
40
40
80

totals
40
40
80

" totals
40
40
80



APPENDIX F cont

EMPLOYERS
bependable—Unreliable

Sum_of:(O—E)z/E = 20.04, reject‘independence/

‘ ‘ ‘High . Medium Low totals .
Successful . 25 ’ 13 s 2 40
:Unsuccessful 5 ‘33 2 40
totals Vo300 46 4 [ 8o

Practical-Idealistic ,
Sum .of (O—E)Z/E = 15.61, reject independence

High Medium Low totals
Successful 16 . 23 1 . 40
Unsuccessful -4 ) 25 ‘ ' 11 40

totals . 720 © 48 . 12 80

Sophisticated-Nailve
Sum of (O—E)Z/E = 12.37, reject independence

High Medium Low  totals -
Successful 18 22 S0 40
Unsuccessful 1 31 L \\8 ) 40
8 80

totals . 19 53
Orgaﬁized—Disorganized
Sum of (0—E32/E ="32.46, reject independence

. High Meddium ¢ Low totals
Successful 29 . 11 0 40
Unsuccessful -4 35 , 1 40
totals . 33 46 1 80

2

For Employer sample X 2, .05 =-5,99
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25/
: ' : . Rty
EMPLOYERS | _ , g
Refined-Crude , . g} , ,Eﬁhf?ﬁ_
. Sum of (0-E)%/E =.16.51,'réjec@%ﬁgﬁegﬁ#ﬂqgﬁﬁﬂvrkv
. High Medgﬁﬁ" rﬁi@ . totals
Successful . 25 it S N (IR 9 40
Unéuccessfui -8 :Q.%aiii h 40J
. = AR
totals 33 TRy 80
s o b
Humorous-Serious '
Sum of (O-~E)2/E'r= 3.08, accept indepéndeﬁée .
High Medium | " Low totals
Sggcessful "' 1 | y 2% N B 13 - 40
Unsuccessful 3 30 " 7 40
‘totals. oo 4 - 56 20 80
* Conscientious-Lazy _
Sum of (O—E)Z/E = 20.21, reject ;ndependence
”.Hiéh-‘ Medidﬁ ‘ - Low totals
> Successful 28 - 12 "0 40
Unsuccessful 8 - 32 RO ' 0 40
totals . 36 Y 0 80:
Perceptive—Ungservant o N .
"Sum of (043)37t = 34,94, reject independencé. .
. ‘fi l High . . Medium . Low totals
Successful Co27 T 13 e 0 40
Unsuccessful - 2 34 40 .
totals 29 47 o 80

For g?p1oyer s??ple X 2, .05 - 5.99

VAN ' : [y



APPENDIX F cont

96

EMPLOYERS
Modest-Vain

Sum of (0-E)2/E = 2.20,

High
Successful 9
Unéuccessful ' 5
‘totals _ 14

Concerned-Indifferent

. _High
Successful © 23
Unsuccessful 9
totals , 32

Friendly-Unfriendly

Sum of .(0-E)2/E = 17.62, reject independence

High.
Successful 34
Unsuccessful 16
totals ‘ © 50 .-

For Employer sample X

accept independence

Medium - "Low
30 1
32 - 3

Medium Low
17 ' 0
28 ’ 3
45 . 3

Medium Low
6 0
22 2
28 9
2, 05 —°2%7

62( 4

Sum. of (O—E)z/E = 12.88, reject independence

tota;é
40
40
80

4

totals
40
40
80

totals
40
40
80
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- APPENDIX F cont.- ,

STUDENTS
Intelligent-Unintelligent . '
Sum of (O-E)Z/E = 19.16, reject independence

High: - Medium Low
Successful - 31 ' 8 - 0
¥Unsuccessful 12 27

totals 43 ‘ 35 2
- e ) .

* Sensitive~Insensktive

Sum of (O-E)Z/E = 5.28, accepi indépendence

' High Medium ° Low
Successful 16 23 0
Unsuccessful 9 ‘ 27

totals’ 25 50

Independent-Dépendent

Sum of (O—E)Z/E = 15.28, .reject independence
‘ o

High  Medium ' Low
Successful 25 11 L3
Unsuccessful 8- o 23 v 8

. totals 33 ' 34 11

-

Imaginative~Unamaginative

Sum of (O—E)Z/E = 6.78,_rejéct indépendence

. X High , Medium. - Low
Successfpl . 15 21 : é;
Unsudcéssfui_ 5 ; 29
totals 20 50 - .8
For Student sample X2 : = 5.99,‘

: 2, .05

totals

39
78_“"“

‘toBals

39
39
78

totals
39
39
78

totals
39
39
78
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APPENDIX F cont.” ’ S
. : ' i : Ty
STUDENTS 4 ‘ | N
Sincere-Insincere ' i 3 . -

4.76, accept independqué
Mediuﬁ
18 - 1
25, 3
43 - . &

.SUm of (O—E)Z/E =
‘ ‘ High
20
.ll
31

Successful-'
Unsuccessful

totals

r

'Competitibe—Cooperhtive- SN ‘.7_/

'Sum of

High Medﬁum;

&

Successful » 9.

Unsuccessful 9 19

quil

(O—E)Z/E ¥Q.70, accept indebeﬁdéﬁéé}»~

' ' | 4 ‘ LOGL

22 ... 8.
" 1.1 'l"

ff&totgls
39
- - ,'"fpv.lsg-‘

~ .
. 78 R
. . .
. , s

&

totals 18 41 j 19 - 78
< C ' ‘ .l'?;- -

Creatfve-Unresourceful

Medium

_ 21 ,
29 T T
50 T8

High

v Successful 18
Unsuccessful T4
totals 22
Outgoing—Réserved
Sum of (0-E)2/E =
,40. High
28

Medium ¢ . Low
Successfdl )
Unsuccessful ‘ 9.
totalé 37

For SFudent samplg X 2, .05

" Sum of (0-E)?/E = 16.18, reject independence
' Low -

SRR * B
R

21.42, reject independence

20 .. L8
S - \’\'

.

tOytE:lS

o
. B a39 L -l .
BN R

S eotaksidlgféf
- L
. 3 9 :l‘

v

N N
oo nd
L 2
RN
J gl - .
% B ; .
A vy e 4 .
ok 2 Kd + 0
. - 2
4 Tuiy 0
. o
0 s



- APPENDIX F cont.

STUDENTS
FlLexible-Rigid | :
Sum of (O—E)Z/E Ffiklﬁg accept indépemdence ‘

‘ : High ’ Medium—- Low— totals—————r—
Successful 14 24 | 1 C39
Unsucceséful“ .9 .27 o7 ‘ 39
totals - 23 : 51 o8 78

Logical-Illogical
Sum of (O—E)Z/E = 9,22, reject independence

High Medium - - Low fotéls
Successful . 20 - 19 0 39
Unsuccessful : 8 . o S 20 o2 39
totals 28 0 48 2 78

Domineering—SubserVient
Sum of (O-E)Z/E = 12,28, reject independence

_ High Medium Low totals
Successful | ' 6 ’ . 33 o 0 ' 39
Unsuccessful 7 22 - 10° 39
totals =~ 13 \ 55 10 78

Conventional-Unconventional’

Sum of (O-E)Z/E = 2.44, accept independence

High Medium Low. . ~totals
Successful 9 N 25. 5 39
Unsuccessful ~ 14 . 23 . 2 39
totals - 23« 48 7 _ 78
2

For Student samplg X 2; o5 " 5.99
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STUDENTS

Informed-Uninformed

100

Sum of (O—EYQTE = ZST%O, reject independence

High
Successful 26
Unsuccessful. -5
‘totals 31

/

Poised-Awkward

Sum of (O—E)Z/E = 20.22, reject independence

High
Successful 24‘
Unsuccessful 6

totals ’ 30

Emotional-Rational
"Sum of (O—E)Z/E = 12,24,

’ High

. Successful L- 3
Unsuccessful 8

totals”” © 11

<

Sensible~Scatterbrained

Sum of (O—E)Z/E_= 34.20, reject independence

High
‘Successful - T 29
Unsuccessful : 4
totais ' "33

For Student sample X22
b

Medium

13
28
41

Medium

reject independence

15
27
42

Medium
22
29
51 -

. Medium -

.05

10
29
39

= 5.99

Low
0

Low

0o

6
6

Low
14
2
‘16

Low
0

totals
39
‘39
78

totals
39.,
39

. 78

totals
.39
39
78

9
totals

39
39
78
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APPENDIX F cont

_STUDENTS

Attractive-Unattractive

101

High Medium Low
Successful 28 10 . 1
Unsuccessful 13 | 26 i 0
totals - 41 36 1

\

Competent-Incompetent ,
Sum of (O—E)Z/E‘= 20.64, reject independence

High ) Medium Low
Successful 28 | 11
Unsuccessful 8 31
totals 36 42 )

Quick-Slow ‘ ,
Sum of (O—E)Z/E = 19,38, reject.indgpendenge

High \ Medium Low
Suécessful, .22 17 .  0;*”
Unsuccessful - 5 28 6
totals : 21] K 45 6

‘Self—Assertive—SubmisgivéV$

Sum of (O—EQZ/E = 20;04, reject independence

. High Medium Low
Successful | 22 17 0
Unsuccessful 6 23 . 10
totals 28 | 40 10
Fcr Student sample X2 = 5,99

. Ple L, o5 T 7070

totals
39
39
78

totals
39
39
78

totals
39
39
78

‘totals
39
39
78



APPENDIX F.cont -

- A

STUDENTS =~ o . “ \ e
"Dependable-Unreliable - “

A‘~_Sum—o£~(0-E)ZlEA:Alijl6ﬂ_xejecgwindepénden§£

High Medium * Low " totals

. Successful 27 . 12 . 0 . 39
Unsuccessful -9 ST 21 mgl 1 ,3.‘ ﬁ##iﬁm
totals 36 33 1 s

Practical-Idealistic

Sum of (O-E)Z/E ='2,86, accept independence

High ~ Medium Low ~ totals
Successful 16 21 2 39
Unsuccessful 10 , 24 3 39
totals 26 45 7 78

Sophisticated-Naive
Sum of (O-E)zlE = 6.90;<rej9c£ independence’

High | . - Medium . Low, totals
i
Successful - 17 / 22 0 39
_Unsuccessfﬁl 10 ) 24 ‘ -5 39°

totals - 727 46 o 5 78

Organized-Disorganized

Sum of (O—E)Z/E = 30.28, féjectj{ndependencé

. High : Medium ‘Low totals
Successful 31 - 8 0. 39 - .
Unsuccessful 7 . 28 ' 4 39; '

totals . 38+ 36 o .78

For StuQent samplel X 2, .05 =-5,99

.

~.
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STUDENTS
Refined-Crude

Sum of (0-E)2/E = 11.14, rejéct\ipj:bgndence

High Medium Low totals
Successful .. 22 17 .0 - 39
Unsuccessful 8 30 1 39
totals 30 47 : 1 78

-— . . v . ‘
Humorous-Serious
Sum of_(O—E) JE = 3.32, accept independence

L High Medium - Low : totals
Successful 2 25 12 39
Unsuccessful, 3 ) 31 : 5 » ~ 39

totals - 5 56 17 - 78

Conscientious-Lazy
Sum of (O—E)Z/E = 14.00, reject indepggdence

) "~ High Medium "Low _ totals
Success¥ul 26 - 15 ‘0 39
Unsuccessful 8 ° 30 1 ' 39
totals . 32 45 4 1 78

Percep;ivé—UnoEserYant

Sum of (O—E)Z/E-= 23.42, reject-independence

’ High . Médium'_ -+Low ' totais
Successfuﬁx 24 15 0 -39
Unéuccéssf_l 4 ' 32 ' 3 _ 39
totals \ 28 47 3 718

* For Student sample X2 = 5.99

2,. .05
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Mo'eetJVain Dy

__wSpmMpi_iQ:ElELE_i_llLLQ;_Lgigpt independence

High Medium " Low totals
Successful . 8 30 ‘ 1 39 )
Unsuccessful 7 25 -7 59

totals 15 -~ 55 - g 78

~Concerned-Indifferent

Sum of (0—E)2/E = 13,18, reject independence

High " Medium Low ~ totals
Successful w21 18 0 39
Unsuccessful =~ - 7 28 4 -39
totals Y 46 4 78

Friendly-=Unfriendly-: - . ‘ 7

|

Sum ofv(O—E)Z/E =.15.86, reject independence

High g Medium Low totals
Successful 28 ‘ 11 ; 0 39
Unsuccessful 11 25 . 3 39

totals . ‘ 39 .36 3 78

‘ ‘ 52 -
For»StqdePt sample X 2, .05 5.99 .



