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theory related to leisure, susial siryillures and aging. Data for this project
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process of aging for those whose lives are no longer structured by
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INTRODUCTION

This thesis is an sthnographic portrait of elderly poor living in
patterns, their daily struggies, their ways and means of getting by, their
to iluminate the life circumstances and leisure experiences of a group of
retirement and pattemns of leisure involvement among oider people, the
resources 10 engage in leisure pursuits of their choosing. There is little
mention of, or research on, those retired people who have very low incomes
or variant lifestyles. While there have been a small number of ethnographies
MMMﬁﬁMWHMMmmm
the exception of one page in Stephen’s (1978) Lonam. L(
Mﬂﬁﬁmdmﬂmm&hhﬁm




educational institutes or goiden age clubs. The works of Atchley (1971)
Jacobs (1974) and Osgood (1982) are but a few examples of the research
of this literature is contextually irrelevant, since the primary aim of this
research project is to explore the experiences of leisure among a group of
very low-income eiderly. It is hoped that this project will at least make a start
at filling in the wide gap that currently exists. The second purpose of this
research is 10 explore service approaches to this population, with specific

, development and provision of social and recreational
opportunities for inner-city eidery. It is hoped that this thesis will not only
mmmnwwmmmmmm

miMﬂmmbhm

The eiderly who reside in the inner core of large wrban cities in
and “the forgotien pioneers” (Larooque, ot al, 1968). What all three of these
labeis have in common is the suggestion that, as a society, we lack an
awarenses of the ives of the eiderly that inhablt our inner-clies and even fail
10 recognize their presence in our midet. The impetus for this ressarch
pmhdqn inner-Cily eiderly stems from my belief that not only are the e
DUMSten of this population in need of umination, but an exploration ¢
the habits and processes that serve 10 maintain our ignorance of them is




As Gilgor (1986) pain'ts out, a necessary prerequisite for any

Mﬂiﬁdﬂ:iﬂﬁ-ﬂlﬂbﬂﬁﬂtﬂhﬂtlﬂdﬂdﬂﬂﬁuﬂlm
who live in slum hotels and substandard housing within the inner-city are
devalued by a society that piaces a premium on material success and
weakh. While many programs and services do exist 10 provide aid to those
that ive in the inner-city, often these are merely bandaid solutions. What to
do about the plight of people who inhabit our inner-cities, and how much we
unm;nwﬂimmp-y not so much in money, but in changes 10 our

uctures, remain un-answered questions (Miller,

lessness. The inner-Gity is densely popuisted with a heterog s but
meﬁ*dﬁﬁwﬂﬁdhmﬂy
mmud1mmmmmamm

ntration of oider adults, approximately 7,000 people. Research
mm“uhhﬂk-unmmmﬂl
Associates, 1974).




Poverty is endemic among the eiderly that live in the inner-city. Less
than 1% of the eiderly popuiation receives a private pension; the rest are
below the poverty line (Larocque, 1968:31). Eiderly men are more Kkely to
kve in the inner-city than eiderly women. in Edmonton’s inner-city, the ratio
ﬂoﬂoﬁmﬁmbﬂmhmw 137?1’5),%

hﬂmnmmmmhmﬂy&iﬂmlHM‘smﬂy
have lived there for most of their lives and do not want 10 move, even though
they may have hesith problems which make it dangerous %o fve alone,
especially in substandard housing. Uniike the middie-ciass eiderly
population (moet of whom are married), the majority of inner-city eiderly are

is @ room of my own, where | can close the door, whether 'm in R or not *
(Field notes: Jack, May 11, 89). Many older individuals who Ive in the inner-
City express fear of ending up In a nursing home or, worse yet, in the
wﬂdﬂnhﬂ.imwﬁiﬂﬁw
mmmhhﬁm instintionalization results in

ﬂﬂnﬁﬂﬁhh“kmﬂt‘hmﬁm
elderly people "chooee” 10 ive in the inner-clly for three main reasons. Firet,



housing in the urban core is typically cheaper than in other areas of the Clty.
Second, the inner-city is central 10 services for individuals who must rely on
their feet for transportation. Third, the inner-city is more tolerant of akemnative
mmlmﬂym-mnm;“mﬂm
than is permissible in middie-ciass comexts (Eckert, 1980). For example,

mmammmmammmmm
acceptance in an inner-city neighbourhood than they do in a suburbaen,

The main purpose of this ressarch project was 10 explore the social
world of inner-city eiderly, with particular emphasis on their perceptions of
aleo interested in exploring the type(s) of social imeraction and relationships
wummm methodology for achieving a greater

anding dmmmdmmnmm

and 10 service

mmmﬁhmmmnn
categories of meanings that actors employ in defining their
work! and deciding their courses of action is a gross distoriion
of human behaviour (rwin, 1987:42).

This research project was & case siudy of a private, social-eervice
agency geared 10 serving the elderly residents of Edme tor's inner-clty. One




of the goals of this case study was to highlight the social dynamics and
political forces that, in part, shape the fe circumstances of eiderly in the
inner-city. As | stated in my introduction, what led me 10 the study of inner-
City eiderly was a desire 10 shed some light on a rather unknown and rarely
heard from group of individuais, as well as 10 discover why it is that we know
or care 3o little about them.

The agency | chose to study is Operation Friendship. | chose this

the drop-in centre daily for an afemoon meal and 10 socialize. Second, the
agency’s philosophy is strongly grounded in the sei-help orientation (a
heiping response that is explored in detall in seclion 2.3) as opposed to

We belleve seniors have the rigit 10 chooese their own iHeetyle
and the responeibifity 1o become as independent as possible.
Our objective is not 10 rehabilltate, Dut rather 10 rejuvenate
those positive and healihy aspects of an individual which may
1908:7).

The primary method that | used 10 collect data for my case study wes
role within & culture in order 10 examing first hand a social shuation from the
participant(s) point of view” (Busgess, 1967:98). One of the goals of my
participant cbesrvation was 10 800 the world as the subjects concelve R 0



imeraction.

conducted a survey of the users of Operation Friendship in 1988, found that

isiterate, & good number are confused due 10 mental iiness

(Larocque, 1988:15).
wmﬁnmmthmhm&lmgimh
ask them 10 collasborate with me in my ressarch and thus contribute 10 my
awareness (and possibly their own) and understan ng of their soclal world.
As Kuhn (1968) wiites in her article entitied "Leaming by Living,” “For 100
mice in a laboratory. It's ¥ime for gerontologists 10 study ‘with’ us® (1968:380).
was important 10 be included.

Some of the broad ressarch questions that | pursued included: “What
is Mo in the iner-clty 1e™"; “What do you valus most sbout your Mestyle?”;
“What doss ‘Deing okf in our society feel ihe for you?"; “What lnds of




leisure experiences are avaiiable t0 you?"; "Have your experiences of
have with others who live in the inner-city ?"; "What types of activities do you

| voluntesred at Operation Friendship for two days a week from May
%0 August and one-half day per week from September 10 December. While |
collected most of my data over the summer months, | wanted 10 ensure
would have an opportunity 10 provide me with fesdback on my descriplions
and analysis of their world.

1.4 The Context Of The Study

eiderly living in a panicular geographical area of Edmonton's inner-city,
of inequities in inner-clty neighbourhoods. As Hall (1961:132) states:

and society.




Cﬂyﬁ&wﬁmﬂmﬁﬂaEﬂ:ﬂymhASﬂm
m-mm-hwmﬁm-ﬂmm
on the diversity (and often inequities) of the experience of aging, particularly
mnmdm:“mnmmhmm
mnumwmmmmmmﬂym
w\icmahmwmﬁlmm;m-ﬁndh
systemic forces that produce these phen sna. Service Approaches To The
E&ﬂy.ﬂlﬁdﬂﬂﬂ“ﬁmbm
mmﬂnmmhmmmhm
discuss in more detall the social process of aging and the po Scallece
structures of the inner-City respectively. mnmu“n
analysis, serves 10 connect thees two subject areas and provide further
Mdmwmmmm“
Mmlmﬂnmnmﬂndﬁm
process and suggestions for areas of further inquiry.




ing 09CE and universal for all of
pver it is the social process of aging that shapes our later life, the
sriences we have (or dont have) and our resources for coping
with aging. We all get oid - it's inevitable. But how we get oid and what it is
like to be old in our society varies for each individual. The individual
experience of aging is mediated by ciass, gender, sometimes race and
of a lower 8 ”f,’,’,,',,,—ﬂﬁiﬁﬁimﬂhmﬂ“m
aleo one’s social, economic, health and peychological status.

“Peocple grow up and oid, not in laboratories, but in a matrix of groups,

influences 1o which pecple are exposed. What then are the implications for
Mdmmmmﬂmwmn
mnﬁmﬁrmhmnmﬁm




-Theories Of Aging

Although lip service may occasionally be psid to the dynamic
relationship of social structures and processes 10 the quality of human lves,
research studies and academic analyses rarely consider this relationship i
any depth. All 100 often, both fives and structures are treated as static (Hess,
‘IHB‘IT)FMhMHNHﬁMﬂmMIﬁm
patterns has resulied in iterature on aging that is simplistic, complacent,
assumes homogeneous experiences and most significantly leads to mis-
perceptions and sterectypical notions of aging as the “goiden years". Oid
the process of growing oider is mediated by other factors beyond

in the last twenty 10 thinty years, much of the gerontological ressarch
mﬁnmnm“)m] ngagement (one progressively begins
bmmmynmm)lﬂbdmm&ddm
imerpreted 10 be the singuler issue common to all older people: the
maintenance or release of social roles. Allhough these two theories of aging
mﬂﬂﬁ(ﬂﬁmmiﬁimhﬂMMﬁ
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The activity theory as a sociological approach 10 aging owes its roots
to Cavan, Burgess & Havigurst, the authors of Personal Adiustment in Oid
Aga. first published in 1949. In this book, aging is conceived primarily as
problematic in that it brings with it role changes. This is particularly evident in
North American societies, where work/authority roles are rarely maintained
through oid age. The activity theory is predominantly concerned with how
the aging individual reacts, both behaviourally and psychologically, to ister
life-cycle changes and role losses. For example, the process of retirement
invoives the loss of the role of worker, as well as the loss of any social
network connected 10 that work role. “The main premise of the aclivity theory
is that in the event that no weli-delineated, socially meaningful role is
available to substitute for a previously meaningiul one, the aging individual
becomes mal-adjusted” (Foner, 1988:4). The answer 10 becoming re-
adjusted les in the creation of publicly valued roles for the aged in our
society. Akhough activity theorists have never been explicit as 10 the type of
roles 10 be created, the assumption has always been that the roles shouid
be instrumental or work-liike. “Successiul adjustment, as the aclivity theorists
portray &, is a Mestyle that is visibly Dusy’, in which one pursues lsisure or -
vocational hobbiles such as woodworking or gerdening” (Gubrium, 19738).
Neugarten (1961), who embraces the aclivity theory, advocates that older
persons conlinue 10 be invoived in work similar 10 that of their adult working
Me. For example, she suggests that a retired farmer take up gardening as &
hobby. The aciivity theoriets maintain that being ocoupied in work-ike
acliviies, the old person is then viewed as a fully operational individual sble
10 command respect rom cthers, which leads 10 increased sell-esisem and
e satisfaciion. The implication of the activily theory is that oid people who

12



adjust 10 aging by actively substituting lost roles with new ones are going 1o
be content and satisfied individuals.

One of the major theoretical taults found with the activity theory hinges
on the implicit assumption it makes about the relationship between people's
desires and their abilities or resources to meet those desires (Foner, 1988 &
Hess, 1988). "Individuals who seek to cultivate a successful pattern of
rooted in middie-class experience and in the liberal assumption that
that "personal happiness is a legitimate goal and that it can be sought and
mmnmamsﬁmmmmm)mm
equally available to all individuals. The activity theory operates from the
Sberal assumption when it suggests that the key 10 succsssiul aging les with
the individual and his or her choioce 10 become actively invoived in making
who lack the knowiedge of roles avsilable 10 them or the economic
resources 10 engage in them? i anything, & would appear thet endorsing
inhibit their abiity 0r Motivalion 10 SSCUNe EXPEeNCEs OF FESOWDeS that wil

13



A second weakness of the activity theory can be found in empirical
evidence which serves to contradict its major proposition. Research has
indicated that low levels of activity among oider adults have been found to
be associated with high leveis of morale and e satistaction (Gubrium, 1973
& 1979): clearly not everyone needs to keep busy in order to be happy. A
ﬂirdmafmidiﬁiyﬂmkmi-dbtﬁi:f,,:ffi'ﬂiﬂﬂvﬁy

The intimacy of having a spouse (or partner) is not replaceable
by active involvement in gardening, woodwork or other crafts. it
is more likely that developing a ciose and personal confidant
mmmmmmmm
157‘318)

ﬁﬂm 'mw rged in the 1980°s as a direct

MlﬂﬁﬂmFthlinﬂﬁﬂm“
viewed and analyzed in terms of the equilibrium needs of the system of
which they are a part (Gubrium, 1973). What this implies is that individual
MdMﬁﬁhmm;mmﬁ
WMHmﬂ“dﬁmmﬁyﬁﬁﬁ

14



of individuals, resulting in behaviours that are normative or socially

prescribed. Functional behaviours are those that serve to maintain

equilibrium in any given social system, while deviant behaviours are seen
rsfunctional in that they upset the equiibrium of the system.

Since the disengagement theory is grounded in the functional
approach, the starting point of the theory is that disengagemen
essential and functional feature of social ife in iater years.

is an

Disengagement refers to an inevitable mutual withdrawal
and others in the social systems he belongs 10. The process
may be initisted by the individual or by others in the situation.
mmthﬁmhmnm
, tion with himeelf; certain institutions in
m@mmmmummmm
process is complete, the equilibrium which existed in middie
e between the individual and society has given way 10 & new
type of relationship (Cumming & Henry, 1961:14-18).

and the personal. The aging process requires the okier person 10 gracelully

15



The most significant flaw in the disengagement theory is the
assumption that withdrawal is & mutual process.

The disengagement theory postuiates that society withdraws
from the aging person to the same extent as that person
withdraws from society. This is, of course, just another way of
saying that the process is normatively governed and in a sense
agreed upon by all concemed (Cumming & Henry, 1961:384).

if it is true that there are strong normative pressures (as argued by the
functionalists) exerted on oider individuals to withdraw from society, it
remaing questionable whether the individual actively pursues dis-
engagement or rather is moved in that particular direction. For example, in
North American society, we are all familiar with phrases ke, "Mr. Jones had
to be put in a nursing home,” or "Mrs. Smith must be placed in a nursing
home for her own good.” As the remainder of this thesis will attempt to
demonstrate, many oider peopie in ocur society undoubtedly feel poweriess,
and, while they may prefer 10 be more visible in our society, it is structured in
such a way that invieibility seems their only option.

When the norm of disengagement is found in the act of personal
withdrawal, the norm is said 10 be operative. The relationship between
individuals and behaviour expeciations is such that individuals act 80 as %0
carry out normatively prescribed conduct. A person is not viewed as
ulimately free 10 act in a manner different from that which is normatively
defined. Conversely, if disengagement does not occur as one 8ges, the
norm s said 10 be inoperative. In fact, Cumming & Henry (1981:199),

16



themselives, cite documented cases of engagement well into old age.
However they do not believe these cases weaken their theory, since they
state that individuals' tempermants piay a role in whether they choose to
disengage from society. Yet, at the same time, they aiso state that the
motduwomtsammﬁcmﬂymgm
choice or will. t would appear, then, that disengagement theory is an
the theory fail to explain variations (from full disengagement to full
engagement) in aging adequately, it also seems to harbour invincible
mﬂwmmmewbopMPmmmm
roles in later ife can be explained” (Maddox, 1970:25).

center of debate in recent years. At the center of this debate are the
amnpﬁomowhmm“mudngﬂnmﬂw“
mammwm-mm)mnmm
m«mmmmnummmm
mmmwmmmmwwm
individuals. n relation 10 this, bnth theories consistently disregard the
broader social picture in relation 10 the process of aging.

17



cannot evoive. As Gubrium (1973) explains, any theoretical approach 1o the
study of aging is 10 some degree a criticism of other approaches. The major
the development of the socio-environmental or socio-cultural theory of the
aging process. The socio-environmental theory sought to fill in the gaps
created by the activity and disengagement theories. Although it has some
affinity with its two predecessors, it is unique in that it considers both the
individual's resources and environmental constraints. The socio-
MNRBMthMNMﬁWﬂ
Mmmnmmwmmmwm yet they
prescriptive factors in the process of aging.

The socioc-environmental theory of aging seeks to dismantie the
goiden-years myth, which conceives of aging as mainly a function of
chronoiogy and ieaves little room for differences in Siyle of aging that are
contingent on a variety of social and individual factors. The populer images
of the goiden-years myth may be summarized as follows: (Gubrium,
1973:200).

1.  The social environment of old people is conceived as stable and
undemanding.

18



One of the best examples for this image can be found in the
a piace 10 make friends, a safe haven, a perpsetual vacation spot and, above
the financial accessibility of only a small number of older individuals. In
addition to this limiting factor, as Jacob's (1974) ethnographic work of a
retirement community points out, few oider aduits really desire 10 live in or

ip is portrayed in an image of the mutually

pportunity to enjoy one another's company in the sunset years
years seems only possidie for those individuais who are fortunate enough %o
retain their spouses. However due 10 the fact that many women traditionally
a deviant and not capable of fiving a e with meaninghul social connection
another (Blau, 1961).

19
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3. Gﬂﬁmnmmmmm
intergenerational relationships.

life satisfaction is considered | to stem directly from their involvement with
maﬂmmm Thiinllyd Nationships betwe '

nmmdenmﬂmmmh
mmmnmmm-ﬁnmm:m
perspective. For example, the need for education, employment,
Mﬂnmhm:mmnﬁm-ﬂ
mmmmmmmmmmm
wbmﬁmmmm in old age, persons are said %o
have fewer of these needs. Two main problems with this image are that i
ﬁ“mﬁqﬂmmmm“ﬁaﬂlmﬁﬂ
ﬁilmﬂﬂmmm:m“m:mm
services, specialized traneport DN O increased social support.

8. mmhmunmmammm
and living a healhy ie.

though they 100k good care of themesives. Furthermore, taking good care of



6. Life satistaction is a general and normal response 10 aging, being a
result of persons adjusting themseives 10 old age.

When oider people accept and commit themseives to the status quo
conditions, but rather concems itselt with the adaptation or adjustment of
individuals 10 existing conditions.

in totality, these images represent not only the myth of the goiden
mwmmmmmmnmﬂ“nﬁ
economics, in pariicular, affects how long one can expect 10 iv-. For
mmb.lmmhhbnﬂhmmh@nﬂmmmﬂh
(mm1m)whm-udumnmn
tault of the individual: & is an outcome of specific economic and policsl
decisions. Mmuawﬁmnnﬂmmn
individual one, and 10 recognize that & structures the Bves of many older
R is also Wus, albek 10 & lesser degres, for many others who have been



wage mmmmmm ave not been able 10 save much

out of the labour force turmns out to mean that their own pensions are very
meagre.

Since this research project attempts t0 uncover the meaning(s) of
mmimrwmmmmﬁmm

rlences, a discussion of the relationship of class, aging and lsisure is
Mﬂ’ahﬂinmnamﬁﬁlEhﬁhmﬁ'
(Dawson, 1968:230). The condition of poverty affects every facet of Me,
including opportuniiies for work and play. Play or lsisure as & is referred 0 in
contexts. Biologically speaking, culture refers to the medium in which
one’s capacilies for lsleure are products of one'’s location within the social
structures of class and gender. “The importance of isisure in the lives of
culure often depends on circumetances which are extermnal 10 the individual
and family” (Bridge & Goid, 1980:11). Akhough leleuwre is oRen lnked

22
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perpetuated by the media which presents images of people spending
increasingly large sums of money in the pursuit of leisure. What this means
experiences of the privileged and those of the poor. We are constant
to get off the couch and take part (Tomiinson, 1988). This message,
however, is deceptive. Not all individuals have the same level of resources
t0 engage in certain activities or experiences. The message of imitiess
with no money in their pockets. Leleure as a commodity is most readily
available 10 those with steady and well paying jobs. For the elderly in our
often imited. As Sax (1980) indicates, we are not as #ree %0 Chooes our
leisure as we are led 10 belleve we are. Particularly in reference 10 leisure
playing goll, there is a price 10 be peid. Clearly, possibilties for lsisure

The activity theory, which was discusesd in the previous seckion, is
oflective sohtions 10 loneiness or isolation in later years. This prescriplion
of busyness typioally doss not refer 1 intense sociel relationships, but rather
10 orakt and hobby-She activiies. Being aclive means one is not idle, 8



24

as “Me is what you make " and “you're only as young as you fesl” seem %0
perpetuste the myth that all you need is seli-motivation 10 get involved. Even
academic (ind | use this term loosely) iterature has been known to

mﬂ Pq- gintbr race, mmumﬁim

type and qualiity of leisure experiences of a given individual® (McPherson,
m” nds tend 10 lees invoived in their communities and have fewer

discover or become invoived in activilies that may interest them, especially i
their previous Meestyles and lack of economic rescurces denied them accses
10 lsisure apportunities and opportunities for personal growth.

As pointed out in the introduction of this thesis, it would be a mistake
10 falk about the inner-alty without attempiing 10 uncover the forces or rools
hmmmmi;:frmﬂln),mnm-u
“ﬁm@hm“““ﬂdmm
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exampie, uniike suburben areas where the housing stock consists mainly of

mwmwwm;; , :
mmmwmﬂmmmmmﬂy n
Edmonton, plans are currently under way 10 build a market shopping square
which would eliminate over two-hundred rooms, many of which are
inhabited by eiderly peopie. The Clity, at this ime, does not require that the
iﬂhﬁmmiﬂimﬁ-&y neighbourhocods compared t0 those
ne ’*'*mmmmmmmmm

,[dcﬂﬁhﬂﬁjﬂmﬂmmhﬁ

necessary, ¥ not criical, 10 consider their findings within & broader societal
mamnmmn“hMmhm
mnmmmanmmmhn

: Ukewioe, Lithan Yillagers Snks the culhuwre of wben
mnnmum o-dovelopment. As & final exampie, Siegal
(1““&“mﬂnn“bﬁ
institutional Fesponess 10 casing for the poor and mentally B.




in Edmonton’s inner-city alone, there are several spatial, political and
historical pressures which affect living conditions for those who reside in this
neighbourhocod. They inciude the re-development or expansion of the
business core, m-mﬁmmmmmm
1977*74)113" ' dﬂmm Enbimninpaar

such as 100d banks and shelters, deperson
nmmummiﬂmmw increased

similar, although they span a space of forty years. The main discovery of all
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population. Ward (1979), Eckert (1980) and Hochschild (1973) provide
bucdonnam‘ mutual ﬂﬂ-ﬂmﬁm out for one another all exist in

momm“wmhcmﬁ-ﬂmummm
particularly among eiderly women and between women and men in the
inner-city, more s0 than among eiderly men. Hochechild (1973:87) found
de mnmmmhmmu-

mdﬂml“hmﬂmdmmmm
another.

Other ressarchers, however, have indicated that Me for the elderly in
the inner-clly is marked by extreme degress of isolation and impersonalty
hMMlemlﬂhﬁmm
(1mmmmmmmmmun
MdnpﬁlﬁﬂwﬁhmmHMIm
Wkowise found °....a pattem of Consietent NON-INVOVEMEnt....even among
mmﬁﬁhﬁmhﬂqﬁm’m(ﬂnﬂn
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rarities. "It is a world of strangers who come and go, who live in close
physical quarters but erect strong barriers to social and psychological
closeness. R is a worki where reliance or intimacy rarely occwr”.

Stephens (1978) concluded that most of the people she met were
former friends, and, due 10 their own suspiciousness and fear of exploitation,
did ittle to replenish what appeared, at least in her eyes, 10 be an
preferring 10 be lek alone. The relationships that she cbeerved were mainly
services. Stephens (1576.82) concludes that many eiderly who five in the
inner-clity “must relinquish their need for intimacy in order to take care of
all forms of inimacy and dependence”.

Lisbow (1987) aleo describes the social world of the inner-city cullL
in a similar fashion. Rarely did he encounter exchanges of secret thoughts,
supported by exchanges of money, goods or servicss” (Leibow, 1967:174).
interactions necessary for obiaining or sustaining basic needs. Eckert (1980)
afiributed this 10 & fear of being expiolied by others.
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Ethnographic studies of the inner-city culture concem themseives
anwhwmmmanummmnm
interaction. Leisure is rarely explicitly dealt with, although i is touched on in
discussions of other things. Stephens (1976) acknowiedges that inner-city
eiderly experience a surplus of leisure time, and it is generally spent alone
emerge in the course of these activities, however, are fairly transitory,
superficial and non-intimate” (Stephens, 1976:112).

A study of Edmonton’s inner-city conducted in 1977 by the Co-West
research team also examined the leisure experiences of the eiderly. The
report cited three mein inadequacies in relation to recreation for inner-city
olderly. mmm:mwmm
Second, the cost of recreational runities in existence were beyond the
mﬁmmﬂym mmmm:ﬁu
acknowiedged that many eiderly spend a great deal of their day alone in
mﬁmﬁwihmmmmmmu

Mmmmmmdimmﬁr
m:mmammmmmﬁm



activities among inner-city eiderly are card piaying and informal visiting. The
recommendations of the study, however, do support the need for informal
and unstructured interventions, as opposed t0 highly organized efforts, to

2.3 Service Approaches
-Exploring Roles From Charity To Self-Help

(1983) overview of service approaches provides an excellent framework for
a discussion of how society has responded 10 the poor who ive in our inner-
cities. Acoording 0 Bikien, Mmmmammm
are the charity model, professionalism and community organi

wund-ﬂymnﬂ\iﬂmﬂmﬁw
that Zuscar's (1987) book which details the history of service delivery in
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mmmmmm-mﬁmmmm
tumn made them look good to their peers and social community. individuals
mmﬁmmhmmmnnmmm
or members of religious groups. While the charity model appeared to be
mﬂmwﬁﬁllmuﬂeﬂnuﬁmﬁﬂgadﬂhm
exempilified in the following quote from lan Adam's Poverty Wall (1970:73):
get biasted for treating the poor as a "project™...The problem is, they
sincerely believe they are heiping to improve people's lives.” Since the
charity approach is based on an obligation to help those less fortunate, the
heipers are absoived from respos ibility %0 examine society and their role in
nmhmhgﬂﬁMdmmmhM
mmwﬂnwmmnmﬂmmm
need, they do little 10 change the larger picture. The provision of food or
available 10 tackle the broader social issues thet perpetuste poverty. At the
commended for their efiorts, since they are oRen the only agency who is at

A second but related criiciem of the charity approach is that charitable
rganiz »ns are known 10 meke decisions as 10 the worthiness of &
mhﬁmnmmﬁmmmm
mmnmm m“mﬂﬂmm




impoverished state was a function of il fate (Biklen, 1983:66).

that these individuals should develop and exhibit proper moral
determination and self-discipline. Screening out the unworthy from the
worthy meant that charity workers provided services that were not always
mmummmmmm

onalism, on the other hand, promised o0 trest society’s

mmmmmmmhmwmm A
collective obligation t0 heip others in our society led 0 a rise in the publiic
provision of social services. The eventual involvement of govermnment, their
acceptance of some responsibilty and their commitment of public money,
were important steps in the improvement of services for the poor and other
receive help as opposed 10 being leht 10 charity.

The professionalism of social work aiso brought with it the
development of & distinct body of knowledge, facts, hypotheses and theories
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models. Having gained expertise in the area of understanding and |

MMWMMMDﬂOth
and equitable services to all people in need. As a result, the provision of
services to disadvantaged groups in our society primarily became the

Professionalism, akhough it promised greater social equality and
mn«m&ytmmmﬂwmgﬂﬂm.ﬂlhﬂh
human services is that “Institutionalized charity bears little resemblance to
personal acts of good wil" (Bikien, 1963:85). Professionalism resulled in
mmmmmwnmnmm
in the inner-city never really changed as & resuR of the profe jonalisation of
social services. mu.ammhms.amnmm

Professionalism as a heiping approach, while definitely an
MMWUﬂWhMbmh
need is similar 10 the seling of a consumer product. “Repaym X, white not
financiel, sl exists in the form of deference or compliance - that is, good




missionary in nature in that the client is expected 10 adopt the caregivers’
(middie-class) values, attitudes and behaviors. Even the term
‘lﬂﬂﬁbﬂ‘ﬂﬁihﬂlﬁﬁﬂﬁ,,fﬁ,*i;"ﬁ

means mmﬁmﬂmmﬁm
condition” (1988:741). This approach 10 service, tends 10 perpetuste the
instihutional deficiencies. in addkion, rehabilitatees are led 10 believe that the
proper condition 10 which they have been restored, is indeed proper and

The main criticism of both the charity model and the professionalism
approach to service is that neither takes into consideration the social
and sustain the current condilions in the inner-City. According %0 Biklen
ummmmmmmmmmn
MHHMWGIMM but do very Mile 0 aler
the societal conditions that cause their hunger. When all of an agency’s
resources and efiorts go into what amount 10 bandaid solutions, longer term

adjustments in the bigger picture cannot be adequately pursued.

programs and voluniary groups have, in recent years, moved beyond the
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mmﬂmmmwwbm
nmwmummmmm-nﬂnm
disacdvants ,,mmmmrmmmpwﬁdn
mmmmnma-Tmmmmm
' _ f,,;mmmﬂmmmmm
uﬁmmm-ﬂhiﬁdmmmnw
wmbﬁmwﬁmﬁsdmnmmm
condilions that create degradation of individuais. Uniike the charity model or
lessionalism approach, the community organization orientation seeks 10
mmmmmmmmmﬁ
mhﬁmwwmnhm
MmMMWNMﬂMMm

would imegrate polilics with one's commiiment 10 helping others. Radicel
difficuliies in e, as well as & commitment 10 future changes in society.




Second, radical social work does not focus solely on the individual; the
$0CI0-6CONOMIC System is also considered as a force in people's ives and
&s an object for change. Radical social work advocates not only personal
adjustment, but institutional change as well. Finally, radical social work
seoks t0 arrive at collective solutions with, not for, the people who are

experiencing the difficulties.

Seli-help as a method for providing support 10 individuals while
working fowards change has aiso gained popularity among many
disadvantaged groups all across North America. This growth in sel-help
reflects, in part, the growth of professionalism and the service society. For
example, Martin & Martin (1985) suggest that prolessionalized caregiving
has squashed the helping spirit of many lay pecpie and that a revival of the
helping instinct among peopie is only possible through the development of
the seii-help approach. The seli-help model provides an allernative to
traditional, formal organizations and groups are ofien bom out of the belief
that institutional responess 10 individual's problems ere inadequate. While
often initisted from the owtside, which can be a detriment, the seli-help
approach sesks 10 generate the desire for help from within the group, and
Uliizes the strengths and abilities of ks members 10 set prioriies and achieve
gosis. The seli-help procsss can be under-mined ¥ professionals take on a
dictator rather than a faciliator role within the group. By imposing their own
valuss, aiudes and solutions on members of the group, the prolessionals
are aclually engaging in a form of brainwashing, alihough & may be more
subtie then thet practiced by bureacratic helping organizations or charlly
agencies. However, ¥ professionals are supportive of the sell-help approach
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and respect the wishes and strengths of the paople invoived, they can be an

empowering the very individuals who are themselves victims of undesirable

By encouraging seniors 10 volunteer in their communities,
m-ﬂmammmnmmnm
others, many seniors are able 10 regain feslings of seli-worth. = a similer
mmchﬂ(‘lmﬂl}LﬁﬁﬁﬂyﬂM_lﬁm
can and should help one anocther in inner-city neighbox . Some of the
mmﬁmmmﬁﬂEﬂmwﬁnﬂ

the seli-help approach in service provieion for elderly in the inner-olly. The
mamwmﬂmnmmmmmun



less threatening as service providers and often more empathetic than well
meaning professionals.

<inner-city Chellenges To Service Provision

One of the greatest challenges 10 the development and improvement
of services for individuals in the inner-city is the need for service providers
and policy makers 10 change both their image and their roles. The views of
those that live in the inner-city towards formal service providers vary,
depending, of course, on individual experiences. For example, in a survey of
the perceplion of health care service providers in Edmonton's inner-city,
respondents complained that both health and social service providers were
hurried, were uncaring, that they treated individuais as cases or numbers
rather than pecple and that they tended 10 withhold information (Morse,
1983:2). Misirust, indiflerence, cyniciem, hostilty and allenation are some of
the feslings towards service providers that have been clearly identified by
previous researchers (Whyte: 1985, Siegal:1978, Ward: 1979, Eckert: 1980
& Morse:1983).

Siegal (1978) found thet individuais who Iive in the inner-clity are
ofen confronted by siiuations beyond their control, such as robberies,
muggings or land-lords that take advantage of them, and he concluded thet
peopie need 10 develop adapiive strategies. The most common sirategy he
cbesrved was that of resignation or hopelsssnses. Rather than enpressing
SNger or culrage &t the unfaimess of shiuations or living condiions, the
powerisssnces is tumed inward insisad. Seaman’s (1889) classic work “On
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one's actions are meaningless and irelevant to any outcome. In both of
these exists a condition of apathy, which causes the individual 10 serlously
Mﬁﬂﬁyﬂ-ﬂmﬂmﬁm Shﬁ('li'm)
the inner-city seidom look 10 oficial bodies or govemment sefvice providers

Gﬂhmmmhﬂhthnﬁm
mnmmmwnmm-ﬁw
pipOten m1mﬂ)mmummgnﬂ
mmﬁmbhmﬂmﬂmm
mm-gﬂﬂﬂmmhmﬁ-ﬂmum
! laims rwestl ’Li_ﬂﬁhﬂhﬁﬂﬁpﬂﬂbﬂhﬁm
&nmﬂlmuﬂmmﬂmﬂ!h_ﬁvﬁﬁiﬁhﬁ
& very diiicuR ime applying for the govemment pension..."R got 10 the point,
MImmﬂﬁﬁwm“lmlﬂMhnmml
10 re0oive 80rvios is 1HesOme 10r most and somelimes impossible for athers.
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While most inner-city eiderly feel intimidated by government

aucratic organizations, a few become cynical instead. This cynicism is

further perpetuated when complaints by individuals or attempts to change

the system are ignored. "R dossnt matter what you think. Social workers,

they're going 10 do K their way, regardiess...| talked 10 her before about

putting in a place 10 have cofies, but she didnt think it was a good idea”

such frustrations in the past. “Nobody around here trusis government

workers. They havent done us a bit of good, no sir...° (Field notes: Jack,
Aug., 1908).

As Eckernt (1980: 15) BUmm

“umlmmdhﬂ*

mmmmumggﬂmﬂmmﬁmﬂn
perception of those that Ive in the inner-clty 1owards gOvemment Program
and officials is one of indifference tempered with realism. Most
acknowiedged thet, in order 10 receive servicss (namely financial support),
one had 10 know the system, but that didnt mean one had 10 ke the system
or be supportive of &. Similarly, Siegel (1978:80) found that the majority of
sorvice and health workers) neither as good nor bad, but pan of a
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MmMaMthom-mmimmlymm
MWb“ﬂmﬂuﬂmhm
feslings can also become significant barriers to the establishment and
development of seli-help groups in the inner-city. As Borman & Pasquale
(1983) point out in their study of seii-heip groups in North American cilies, i
is uncommon for seii-heip groups 10 exist in inner-city ereas. The bartiers o
MWWWMWWWMIﬂﬂ
awareness of the vaiue of seli-heip, a general lack of interest in encouraging
mmde-hﬁﬂm(mmn

m”bahﬁdmﬂdﬁumﬂﬂﬁ“d
mmmmdmmﬁﬂm:m
All of theee barviers need 10 be recognized and addressed i the seli-help
approach is 10 work in the inner-clly environment.



The netural reaponse 10 the needs of people iﬂhm”-ﬂyihﬂ |

oxpildid UrSAUCTaCY Mmmﬁl@ﬂmm
the very peopie the service providers are trying 10 help. According to the Co-
mmmmmmhmﬁmmvmmﬁm

growth of seli-help among inner-city elderly. As the Co-Waest report states in
its conciusion, “Since little has been done in the past to improve conditions

mﬂnﬂnrmmm:muydwm
as a cluster of benefits given 10 people in need, but rather as a process by
which a popuiace acquires greater mastery over its own destiny”
be asking is, how much is going 10 be done - and how fast - as long as
which considered seniors iving in the inner-Glly as competent, contribuling
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approaches. Ali 100 often, professionals define the problems of their clients,
believing it is their job 10 do this. Marshall (1987), who is herselt an older
person, feels that many of the problems of the eiderly have been anificially
of planning for oid people without seeking their input. This approach not
only keeps the ‘professionals’ in business, but it serves as a deterrent o

24 Comment

Having presented lterature in three distinct substantive areas, the
foowing discussion seeks 10 introduce some of the most crucial biases and
evidence.

concepluaiize the aging proocsss as a 80CI0-p plogical one and faill 0
mmuumnmmnmmm
the stories t0id in chapter four.
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1981) consistently tend to treat it as a curiosity rather than as a phenomenon
is particularly pervasive among authors who cite problems such as
Chapter five provides vivid examples of the forces that combine to create the
kinds of personal troubles that many people who live in the inner city
experience.

showed us that not all service responses are equally sensitive 1o the fact that
mmmmnmnmamm
mmmmmmmmmmb
consider social forces in any detall and tends 10 disempower individuale
through its bureaucratic jorni ' h. T
mmnmﬁmmmhm
development of leisure opportunities for inner city eiderly and suggests
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CHAPTER THREE
METHODOLOGY

in the field of sociology, the term methodology reflects more broadly
the epistemological foundation upon which research is based, while
methods refers directly to the techniques one engages in to collect data. The
WHMMMGIMM mhmnﬁdbyi

be distinguished from nuthodoluqy since methodology refers to the

ymptions that govern what kinds of ocbeervations will be admitted. For the
mﬂmdmwmmnwmm
to the discussion of both methodology and methods, they will be deaR with in
separate sections, beginning with an epistemological discussion. This
discussion will include a review of various methodologies and their

ropristeness 10 certain empirical subject matter. The primary intent of this
ammwmmmmmmmmm

Epistemology refers 10 theories of knowledge, or more preciesly, & is
the theory of how we come 10 have knowledge of our external world. We
know things because we experience them, cbeerve them or operationaliz
mmmm“mmmmﬁ
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ways. Use of controlied experiments, surveys, or observation in natural

method for obtaining demographic information about a popuisation, whereas
the same method may be inappropriste for understanding the depth of
people’s relstionships with each other. With respect 10 human action, many
here?" can only be accurstely answered by uncovering the actor's
interpretation of the situation. Their research tries 10 get at the nuances of
than 10 rely on quantification as the warrant of truth. Truth or reality do not

Essentially a combination of two theoretical frameworks guided this
study; naturalism and symbolic interactionism. These frameworks helped 10
determine not only the cbeervations 10 be made, but aleo how 10 make
naturaliem, which allows for consideration of a wide range of data, was
*...commitment 10 actively enter the worid of native pecple and 10 render
those worids understandable from the standpoint of a theory that is
grounded in the behaviours, languages, definiions, atiudes and feslings of
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those studied” (Denzin, 1971:166). This approach enables the researcher to
observe and come 10 know how individuals see themselves and their world.
Perhaps most importantly, this perspective recognizes that humans have
social seives and because of this, act in ways that reflect their definitions and
feelings about situations. In this way, actions or behaviours observed while
in the field are considered within the context of the actors’ beliefs, feelings
and definition of the situation. Conversely, expressions of feslings and
beliefs are reiated t0, and tend 10 make greater sense in connection with the
actor's behaviours, actions and situation.

Symbolic interactionism is a theory that attempts to explain human
behaviour in terms of meanings. According 10 the theoretical perspeciive of
symbolic interactionism, people are constantly in the process of interpreting
and defining the situstions in which they find themseives (Bogdan, 1972).
individuals see the various aspects of the sitluations in which they are a part
GMMMMGM.WMGNMWM
mM”hMM.AWMMMMM
wuwmmmmwuuwm. 19003).
This perticular point is of exireme importance, especially considering that
this project was trying 10 reach and understand inner-city eiderly, whoee
collective voice is rarely heard mainly because of their subordinated place in
the social order.

wumm.muammm-



was f0: “...10 examine how the participants perceive their goais and needs,
mmmmmunmw(m 1975: i). He was

and activities. Since the meanings of things are modified through an
individuals’ interpretive processes and their interactions with others, it is not
individuals’ point of view and the meanings they ascribe 10 their experiences
and situations is a crucial element of both critical sociology and naturalist
ressarch grounded in symbolic interactioniem, research of this kind would

mmm-mwmnmn

accounts by people who are a pant of that culiure. nogra
Spradiey 30 aptly stated, -unmam-wm
1979:12). At ks most basic level, it consists of the cbeervation, description
and analysis of the activilies and points of view of members of a sociel
@roup. in order 10 do an ethnography, the ressarcher must engage in what is
called fleidwork, which is a broad term that can inchude any or all of the
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kke in the inner-city from the perspective(s) of the eiderly who live there.

can usually do, social dynamics, problems or aspects of He that have a

) m:mnn
Mam&mmwmmmm
can only deal with cbeervable entities known directly 10 experience”
(Abercrombie, Hill & Tumer, 1968:163). This view was first introduced into
sociology by Comte (1796-1857) who belleved that sociologioal inquiry must
measured was of value 10 sociclogiets. The primary goal of posiiviem was %0
1917) was also & poskivist and belleved that social facts could be
approached and studied in the same way that truths were determined in the
natural sciences. Sociologiets of the Frankiurt School were among the first %o
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accounts of human actions. Positivism neglects the position of the person(s)
outwardly visible (Fletcher, 1974). In positivist research, the distance
those that subscribe to positivism are quantitative ones that require the
estoem) in terms of measurable data such as income levels or test scores.
The objective of this type of research is 10 establish statistical relationshipe
mmmnmhmﬁnmmw
about these reiation Merpretation, on the other hand, is concerned
with preserving, interpreting and understanding meaning and action
(Fletcher, 1974). In contrast 10 the positivist paradigm, in which there is
of the worid of the subject(s), therefore subject-researcher distance is
minimized. Unilke the positivist paradigm, which neglects that which is not
view. The imerpretive paradigm asks ressarchers 10 try 10 draw out and
WUMMMMgrmﬁmilﬁﬁ

mumm-mmnmm



1974:143).

and point of view. This is often true of the criical sociological approach, the
enhance the emancipation of inividuals in our society” (Absrcrombie, Hill &
tradition results in not only a negative intellectual judgement of society’s
systems and processes; it aleo becomes, in itsell, a revolutionary activity.
wwmmmummmm&
researchers indeed are content 10 simply discover and report phenomenon;
however, those who are guided by the critical approach desire 10 use their
mammﬁmmnmmmm

Mﬁﬂyhaﬂﬂnﬂmmnﬁmd
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the enlightenment and empowerment of the actors it studies, "a
isformation which will increase their autonomy by making it possible for
mmmmmnmumummm

ﬂmmmmmnﬁn:mhm cm
sociology strives 10

...ariculate the fek grievances of a specific group of actors, %
provide a vocabulary in virtue of which they and their situations
can be concepluaiized, 10 explain why the conditions in which
they find themeeives are frusirating 10 them and 10 offer a
programme of action which h intended 10 end with the

salielaction of these desires (Fay, 1975:98).

sociological tradition, this thesis will present not only a visual image of what
it is Ske 10 Bve in the inner-cily, but also a critical commentally on the forces

According to Bikien (1981) ressarch design is merely a phrase thet
refers 1o how one intends 10 procsed. Particularly in the area of ethnographic
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subjects and sources of data become more apparent 10 the fleld researcher
during the course of the fleldwork. Burgess (1967) deecribes ethnographi
research as being anything but linesr and suggests it is ludicrous tc
conceive of social research as having a distinct beginning, middie and end.
The compiexity which characterizes quaiitative ressarch is in part due o the
interaction between the ressarcher and the researched.

utilized to collect data. However, mmmmm
mmmmdmnnmammmnm
(Burgess, 1967). Activities then as a participant-observer can vary,
WM“thwMIMﬂm:'m:
seniors, both on & one-10-0ne basis and in larger groups. Some of the
activiies | engaged in included driving seniors for shopping, errands of
mmmmmmmmmhm
M.Mhm“mnﬂ.“pﬁv“
10 these varied aclivities, | 8ls0 had, and (reasuUre Seme very URIQUe



trash cans with a very congenial man who was also a great

stionalist. We made in total, twenty-five dollars, which he graciously
Mﬂﬂﬂﬁﬁ!ldﬂmmmmmm:
downtown park feeding bread crumbs to the birds, an activity | hadnt

the researcher 10 uncover and highlight areas which are ofien neglected in

, A CONns ””i_,,ummmmm
inner-city are alcoholics or are mentally ill, but it tells us nothing about their
mmumhﬂﬁﬁy ﬂmymﬁnh

mmnﬁmmmwﬁmm
of an individual, but the past as well, which is important 10 coneider in fight of
“ﬁim’ -ong process mm-mmnmu

wmmmmmnmmmnm
in maintaining status (since inner-clly eiderly, in particular, enperience such
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a lack of status) and for meeting the need to reminisce. The e history
approach enabled me 10 leam something about the eiderty not only as old
more importantly, meant that the eiderly also got something out of sharing
their histories with me.

in addition to having many conversations throughout my fieldwork,
of the inner-city eiderly, especially during the fesdback process of the
research. | continued 10 spend time at Operation Friendship even afler my
mmdmtpmymhmm_m‘ﬁuﬂ
supported my themes. As well, they raised my own level of confidence in my
deta anelysis efforts.

mmmnmnm;mwdm
and makes it possible 10 trianguiste the information and perceplions of
enabled me 10 900 and hear from both sides, le: the views of the service
provider as well as the views of the consumer or client.



3.4 The Setting

business area. The actual physical make up of the inner-city is comprised
mainly of rooming houses, single-resident occupancy hotels, bars, coffee
that are still standing; however most of them are in great need of repeir. One
particularly starting characteristic of the inner-city is the lack of green or

Victimization and crime are rampant pr-city. in 1980 alone,
the Edmonton Police force responded to over seven-hus | incidents in
targets of victimization. Accounts of being held at knife point for a bag of
groceries or a twenty-dollar bill are common. In the winter, it is not unusual
for the eiderly 10 be heid up for their boots, shoes or winter coat. Hardly any
of the seniors that | met, both men and women, ever go out when &t is dark. In
fact, elderly women are aimost invigible in the inner-c
in the inner-city are even more isclated than the men are, due 10 the harsh

Operation Friendship, which served as my ressarch base, is & private,
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and focuses on serving the needs of inner-city eiderly living in the Boyle St.,
Alberta Municipal Affairs (10%), community donations (10%), Winspea
Foundation (8%), fees (6%), Southminister United Church (3%) and
misceflaneous grants from govemnmental and private agencies (1%).

Access in relation to ethnographic studies simply cannot be
conceived of as a single entity or one-time occurrence. As Burgess (1987)
points out, gaining access is an essential phase of the research process,
research. Achieving and sustaining rapport by entering into real
relationships with other people is both a goal and an outcome of this type of
research. Access is an ongoing process that does not end until the

When | first considered doing ressarch on inner-city elderly, one of my
immediate questions was “How?” | discussed this research interest with a
triend who was at the time doing fleldwork with elderly women in another
Wﬂm\ﬂihmm On the appointed day, |
10 explore the social workd of inner-clty eiderly) and 10 find out whether or not
it would be feasible 10 Uiize the agency as & research base for pariicipant



observation. | found the Director to be immediately supportive of both my
research agenda and my invoivement in the agency. The only cautionary
word that he (ever) gave me was to respect the rights and wishes of his
clientele as t0 whether they wanted to be a part of my research.

Once | had decided that taking on the role of volunteer would be the
most advantageous way 1or me 10 obeerve and take part in e in the inner-
city, the next step in negotiating access was an interview with the Volunteer
Co-ordinator. Again, | was greeted with enthusiasm and support for my
research endeavour. Several options were afforded me as to my
invoivenent as a volunteer. Everything from one-10-one visiling 10 helping o
prepare meais. The Volunteer Co-ordinator was very supportive of my
research goals and continually checked with me throughout my fieldwork %0
800 if indeed the volunteer activities that | became engaged in were
enabling me 10 collect the kinds of data and obeervations that | needed.
Research in the fleld can be hampered by gate keepers of organizations
who are suspicious of, or fesl threatened by, the researcher (Yin, 1984). In
my particular case, nelther the Director nor the staf of Operation Friendship
posed any barvier at all 10 my collection of data. In fact, as my fleldwork
progressed, they became excelient sources of feedback and support. Thus,
200888 10 the agency and 10 the people who worked there was fairly easily
negotiated and was maintsined throughout my field work.

On the other hand, accees 10 the individuals who used the agency,
the innercity eiderly, whils not necessarily dificull, required a more
personal invesiment, sapecially in the ares of buliding rapport and trust.
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weeks in a fleld setting is a crucial time and one in which a “minimal level of
belonging” must be achieved in order to further build trust and personal
relationships. Being a volunteer at Operation Friendship meant that | was
mw:wmﬂﬁlmﬁﬁbﬁmmmnn
mmmﬂyﬁmmﬂmmbmﬂﬂmn
members. Volunteering gave me a natural and wonderiul context within
centre. The process of getiing 10 know the seniors and letting them get %o
their doors requesting & personal interview. Rk aleo gave more control 10 the
mmmmmmhmmnnummnm

While acoess 10 individuals was something thet | continually had %0
coneciously strive for in terme of bulkding trust and rapport, | rarely
encountered individuals who would not talk 10 me. Sometimes | found that
mm-QO“eA—nﬂimmmh
from one another. There are, however, S0me lssuss related 10 800888 which
| would ke 10 discuss. These are safety, lack of control over the pace of

As will be discussed in chapter five under the sub-heading of instant
Friendehip, there is & considerable amount of socializing that COOUrS aMEng
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time at the local bars, even though | was oocasionally invited by individuals
10 join them. Personal safety was the main reason | chose not 10 go along.
confined my involvement in the neighbourhood 10 daylight hours, aithough |
would spend the evening at the drop-in centre. Not venturing out on 10 the
strests at night aleo gave me a sense of what it was ke for the seniors who
also do not venture out of their rcoms at night and are lerally held capiives

dropping in 10 the centire, since making appointments 10 900 Pecpie was Not
& conain time and day). This inkial frustration stemmed from my own feer
that, with 80 lttle contvol, | might never collect enough data 10 finish a theeis. |
forced mysell 10 relax and go with the flow, and I'm glad that | did. Eventually,
could actually use in this project.

Ancther issue, though lees signiicant, wes that of getting 10 know
they chen had the most interesting stories 10 tell, conventional language was
not shways adequate for understanding or rying 10 Caphure what they were
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m all moved in®
Me: "Where is your new place?”
Bob: * The Bank®

Me: "Which bank?" (thinking that he was perhaps sieeping on
a heating duct outside of a bank somewhere downtown)

Bob: “The Bank of Edmonton, of course”

He nodded yes and looked st me, as i 10 say, it ook you long

encugh 10 figure that out!
To be eccentric is to deviste from the customary. People who are
ammwwmummmqnmmmu
different vantage points. | recall a story which one of the stalf recounted 10
Mdommawmnnmmhmhmﬁ
walls of this man’s room, since it had lerally pesied off 10 the extent that the
this gesture. Much 10 her surpries, he threatened 10 move out of his room i
anyone dared 10 tamper with &i He had ived in this room for many years, i
mmmmmmmmmmﬂmmmnmn

3.6 Having Cenversstions

Comer Sociaty, was forewamed early in his study by one of his informants
pocple will clam up on you. Mﬂmﬁﬁﬁmmﬂ



mmmmmmmmﬂmzmmnmh
questions”. Hochechild (1973), author of the Linaxpeciad C §
Wwaammmhmm
expressed similar sentiments. “ leamt early that it was impolite 10 pry. They
seomed 10 be saying with their friendly silence, dont ask us a lot of
1973:3). These were extremely valuable pointers which | heeded,
get along fine.” Question asking, | quickly obeerved, put one in the role of &
mmmmmwnu-ﬁﬂmﬂ; mesives,
uniess a professional is trying 10 gather information about them for some
reason. | recall one conversation | had in my early weeks in the field, where
asked ancther member ¥ | was & cop or a social worker? Lucidly, Frank toid
him “She’s 0.k.. She's just writing & book about us, is ai". (Field notes: May,
1988).

The notion of a conversation, as opposed 10 an interview, implies a
oertain riwthm or sharing of information or feslings. As Oakiey (1987:32)
points out, the traditional research interview has been viewed as a type of
relum 10 the interviewes. Thus, the motil of sucoseshs interviewing is elien
oupressed as “Be Miendly, but not teo Fiendly." One of the major problems
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mmWGMMEMhMSHmﬁm

mmmmmmﬁmmm
and 10 admit others into their lives (1967:34).

Since | was invoived in one-10-0ne visiing with eiderly who Ive in the
inner-city, engaging in oc wersations as oppoeed 10 inerviews was a natural
of my deta were collected. Once | got 10 know individuals, | would often
broach the subject of using a tape recorder while we talked. | wanted 10
generally uncomionabl ﬂinmﬂmnwﬂml
ﬂmuﬂmmmnmm he didnt think & was a
mmﬁﬁmnﬂmmhnﬂﬁWMIm
mmlwbhmmﬁm(ﬁiﬂmm
1980). When | inquired further as 10 what he might be airaid to dieciose on
mhmﬂﬂrﬁmbmmmﬁuﬁQﬁmﬂ
ﬁmmﬁdhﬁiﬂt“ﬂﬂlﬂﬁiﬁhﬂxhﬁnﬁl
mﬂﬂﬂyﬁmmﬂmﬁmlnﬂhmhﬂ

mmMHmﬁmﬁﬂmhmI—‘u
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here...but | won't say a word if you tum that thing (tape recorder) on... 'm not

MHMM'IH‘I) Sﬁmﬁnﬂdmmi
lmﬁm-ﬁmmmmmem

hhmmmmmﬁmlﬂym a barrier 0
both individuals (there were some men that | had been instructed 10 avoid
being alone with) and 10 particular setiings in the inner-clty.

Gumey (1985) tells of her experiences as a researcher in a male
dominated organization. She admits that: °1 tolerated things (for instance,
derogatory comments fowards women) that made me uncomiortable, bu
mmmmmdﬁm-mm

am-; _“nnnmmmn* mments. For
example, 0ne sRemoon at the drop-in | was engaged in Conversation with
#wee men, ol of whom were diverced. They began talling about their fonmer
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and you can't live without them\,” to which the other men all laughed and

one to one) the men tended 10 blame themaeives for the break up and not

bachelors and were undoubtedly imited in their ability 10 relate 10 women
10 me on a personal level, which also made it somewhat uncomiortable for
me as well. For instance, John onoe asked me i | had a car. | told him “Yes,”
thinking that he might want a ride 10 the store or something picked up. | was

Ancther way in which some of the men tended 10 relate 10 me was as

he would refer 10 me with the following e of endearnment “There's my gin.”
ARhough the woman inside me resented the misuse of the word girl, we did
allowed me 10 8t 10 know him 30 well. JOo has WO adult daughters who ve
in B.C., and, although he often talied of them aflectionately, he had Aot Seen
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either of them for several years. He never came out and said it in 50 many
words, but | did feel as i he had adopted me as a daughter. One afemoon,
he came into the drop-in centre t0 inform me that he noticed one of the tires
on my car appeared 10 be losing air. | 100k the car (I aleo asked Joe if he
wanted t0 accompany me) 10 & nearby gas station and sure enough there
was & slow leak in the tire, which they promptly repaired. Joe's
certainly great inconvenience, since | dally drove into the inner-city from a
rural area approximately sixty kilometers away.

3.8 Recording information and the Subsequent Emergence and
Aneslysis of Themes

For each day spent in the fieid, | maintained a dally log book in which
| recorded obeervations, conversalions, events, impressions and tentative
interpre-tations. | was careful 10 distinguish my impressions and tentative
anaiyses from the actual fieid notes as & way of keeping a seperate account
of my data anslysis process, as well as 10 maintain the authenticity of the
field notes, that is, what was actually cbeerved. | also spent at lsast an hour
or two after each day in the fisld was finighed, going over my fieid notes and
recaliing addiional cbeervations as well as adding my own personsl
interpretations of what | had obeerved.

As my field notes became more extensive, & became important that |
develop some kind of classification system. At first, my categories were
rather simpie and ofien consisted of one word, for example family or work. |



very much a recurring and predominant theme. | then used this theme and
others like it as new categorical headings and proceeded to develop them
orature, as well as looking at connecs between these broader themes.

| utiized the technique of generating grounded theory as advocated
collected, having been generated from the data iteell, instead of forcing the
data 10 it the theory. The strategy of grounded theory is based on the
generative as well. mmhm orated from
qﬂnﬁmmnnmmwmnm

nt of grounded theory, then, is a procses of buliding theory from
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PRESENTATION OF DATA

major themes. Each theme is further divided into sub-themes which refiect
and capture things that people who came 10 Operation Friendship actually
talked about. Through the presentation of research themes, this section wil
The first theme, Aging As A Social Process, portrays perhaps most vividly
heips 10 set the stage for the one that follows, which includes accounts of §le
in the inner-city and a discussion of the cullure which exists there.

First, it uncovers the various dimensions of the ives of inner-city elderly prior
10 becoming oid. Other authors (Gubrium, Rubinstein, Foner, Matthews &
Hess) have stressed the importance of viewing aging as a Ke-long process
rather than as one point in ime or as one stage of ie. “To conocsive of aging
n:hﬁthhmﬂnﬁﬁ“ﬂnﬁnﬂﬂﬂ
p-rm 1mﬂnaynmmggsmuﬂhum
reminiecing aid in the process of making sense of one's Me. Many of the




individuals that | met worked in the construction, mining, forestry or oil
industries between the years of 1930 and 1960. Essentially, they were part
of a group of pioneers who heiped build this province, and, as they shared
their ife stories with me, it became clear that their previous worklite
experiences were very much a par of their current perception of themseives

understanding of the relationship of social structures to the aging process.
The main idea explored within this theme is the extent 10 which the efiects of
resulted in a current lestyle that is bieak with regard to finances, health,

4.1 WMy Life's Work

A review of sociolagieal research 10 date has suggested that for many
people, particularly men, the development of peopie's personal identity is
ofien closely tied 10 their work (Karp & Yoels, 1985). The work that people
eatislaction and conneclion 10 others® (1908:37). Since work is seen as the
measure of one's worth in cur society, many seniors expenience a fesling of
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lack of status upon retirement. if the struggle to maintain seif-worth and
dignity among middie-ciass retired seniors is an unyieiding one, it can be
expected that this struggle is twice as difficult for seniors who have fewer
resources, fewer relationships and who are viewed as inferior simply
are forced to0 live in the inner-city. As one Operation Friendship staff member

in order 10 resist being labelled as skid row bums, many of the men that | met
introduced themseives by sharing stories about their ife's work as a way of
more 10 me than meets the eye...F've had a damn exching Ne, working hard

tunity to regein lost status and are very much a part of their sell-

Most i not all of the eiderly men that | met during the course of my
Aernta between the yeers of 1930 and 1980. They worked primarlly in



forestry, mining and construction. Geographic mobility, then, was a
invoived in the blue-collar or resource industries worked away from the city
or living accommodations, was hard to come by. R was not uncommon to
work tweive hour days for two months straight and then have no work again
for three or four months. When work did become available again, it aimost

Not only were the actua! working conortions harsh, the majority of jobs
heid little or no benefits, job security or pension plan. Akhough some of the
men may have worked eigit to ten months of the year for twenty years or
more, they were not given any opportunity 10 contribute to a portable
pension plan and therefore now must rely solely on government pensions. In

the age of forty-fve or Wy (due 10 the physical demands of their jobs) and
were foroed t0 retire at a much earfier age than their counterparts in
proportion of oider, poor blue-collar workers, many of whom are divoroed or
who never married, some of whom are now physically disabled, barely
subsisting on govemment pensions, living alone in rooming houses through
out the inner-city.
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4.2 When You're Forced To Quit

"My back started 10 give out on me when | hit filly (years). | didn’t want
to quit. I'd rather work, but | had no choice" (Fieid notes: Al, Sept., 1900).
Many of the men did not choose to retire, but were forced 10 as the physicel
demands of their work became t00 great. As oider workers, many of them
also encountered discrimination in attempting 10 find jobs of a less strenuous
nature, and, at their age, found it was aimost impossible t0 receive re-
training in another occupation. Until they were oid enough to collect senior
citizens' pensions, most were then forced 10 live on weliare.

The toll that hard physical labour and dangerous working
environments has taken on several of the eiderly men is evident from their
mmmmﬂmhme1m.meﬂg
mmmdMMIWMMMWBﬁyﬂ
m..lmmmmmmnu.ﬂwiﬂm
(Field notes: Bil, June, 1909). R is aleo evident that many, as & resukt of
pﬂubrhinMMh'lm\Mmm...mﬂm
mwmwmmmm-wrmﬂiﬁ.
Some days, | can hardly breathe” (Fiekd notes: Tom, October, 1986). Bearing
the scars of ditficult or dangerous work histories, dally living tasks for many,
MMW'IM1W“mmb&.lmm
carry a bag of groceries no more. My back's gotien 80 bad, years of heavy
BRing has done this 10 me” (Field notes: Graham, July, 1988).
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Karp & Yoels, 1985). Obviously, the less control an individual has over the
decision 10 retire, the greater the likelihood of retirement being experienced
as a stressiul and difficult process. Retirement is even further complicated for
daily lives.

4.3 Sure, | Get A Pension, But it's Not Enough To Live On

depend, for their survival, solely on government pensions. “I get $540.00 a
ofen meagre pensions, hustiing is seen as a necessity by many.

refers 10 ways of eaming money or goods. To hustie is 10 get by, 10 engage
in some activity, legal or otherwise, 10 supplement one'’s income. “I pick

19809). Many of the men that | met claimed they were looking for work;
however, no one, 10 My knowledge, ever retumed 10 work or started a job
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during my field research. Discriminatory hiring practices with regard 10 the
skills and irmeguiar work histories all serve as major cbetacies 10 obtaining
work. “Spry 73 year oid worker seeking employment, needs funds to live:”
this ad was compoesed and placed in the Edmanton Journal (Tuesday, July
and back alleys in search of valuable items to exchange for a few extra

picking; (2) scavenging for items which are then brought 10 the one of ‘we
buy anything stores’ for profit; (3) collecting, which refers to buying or
or hot piates; (4) acting as a runner or go-for (saming money or goods by

For those who are physically disabled and find it difficut %o get
disability and able 10 cover a substantial area of the city. On a good day, R is
not uncommon 10 make as much as forty dollars, but that means covering as



(Field notes: Jim, August, 1989).

Scavenging, or collecting things from trash cans is a hustiing activity
items for resale is not rated high. Scavenging is more ofen embarked upon
from one alley 10 the next in the pursuit of valuable junk. This particular form

are stolen or they are bought from ancther person or at a garage sale, with
the intention of re-selling the item at a higher price. Many people are
pawn shop, but you get more money i you can sell the stulf on your own"
(Field notes: June, 1980). The notice board at the drop-in is continually

Go-fors or runners are individuals who run ermands for others in retum
alcohol or groceries, the runner receives a tip of about a dollar or in some
themesives alcoholics who use the money they eam 10 keep themeeives
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fors can barely afford 10, it is the only way that many of them can get their
needs met. The existence of the go-for or runner role then is also a sad
commentary on the social network of many inner-city elderly. Even among
neighbours, one rarely does a favour for someone eise. There is far t00
much mistrust in the inner-city 10 ask for a favour or 10 hope 10 be a recipient
of one. To receive favours one must be willing to pay the price. Hochechild,
on the other hand, found that within the housing project she studied, favours
mMWmemmhmm
there was littie or no reciprocity. "Three pecple heiped to take care of Floyd,
but since he was blind he could do ttie in retumn. Delia fixed his meals,
Emestine ironed his clothes and Fred shopped for his food” (Hochechild,
1973:53).

Not all of the men who piay pool or cards at the drop-in play for
money. but a substantial number do. “No point in playing then, if you're not
going 10 put any money down.” (Field notes: Max, October, 1968). There are
“MW”MMWM“MMMW”
mmmmwmm.m:,mmm
WbIMMI“WdMMWbM
cheque mMoney running out.

mmu-mummm&uu
WWMbNaWMMMd:MQ
bMMbNWdWWMMﬂNMd
th.“MMthﬂuﬂulﬂ
dmby.udnuandmm.’iﬂl.brmm
mf.mmumm.-nnmmw



4.4 Now What Are You Suppoeed To Do With Your Lite?

there’s not much for you to do. What are you supposed to
do..when all you know how to do is your job? When it's
gone...you just sit and wait 10 hear your number called (Field

Tun' thet they ever engaged in was usually in the form of playing cards,
sitting around drinking coffee or sharing a bottle of something stronger.
"When you work tweive-hour days at bush camps, you dont have a ot of
available in the work camps 10 enable them 10 either pursue or develop
patterns of many inner-clity elderly.

| worked outeide all my Me. Mﬁﬂlhbﬂ.hm

Living here in the city drives me crazy. The com
mﬁnﬁlﬁijmﬂﬁwm

MWIMMMMM 1*)

in the past, when the work was over at these camps, many of the men
mmmﬁﬂyﬂﬁaﬁdﬁﬂnﬁmh
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% came up. Many would gravitate 10 the inner-city bars where they
mmudlmm This past time continues. Frequenting
bars as a primary form of leisure activity is a way 10 pass the time and one
which is shared by many inner-city eiderly “There's nothing eise %0 do with
your time. Except go 10 the legion and drink beer. 'm crippied, my back got
Bil, Oct., 1980). There were also several who pointed out that they go 10 the
bars not only 10 pass time or to drink, but also 10 find some company. “Rk gets
monotonous sometimes, just living one day after the next. Not much
ppens. Oh maybe go 10 the York for a beer, for the company more than
anything eise, | suppose” (Field notes: Henry, ! ‘ovember, 1909).

Amngmmmmmmﬂmmmu

@mmnu.mmmxﬂmmdn.mnm
anybody who cares....’s a shame, really it is* (Fleld notes: July, 1969).
Although this account of inner-city elderly by a local businessman is &

4.5 No One Respects You Anymore

As Gubrium (1973) points out, our society has been sucoesshul in
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proportion of our population ultimately reach oid age, but we have not
ensured that oid age wi:. be dignified. It is extremely dificult for many eiderly
to maintain their sense of worth and dignity when they are stripped of their
roles, particularly the role of productive worker, which is viewed in our
society as being an essential requirement of being human. Retirement
invoives a loss of the role of worker, and this can have profound effects on -
an individual's confidence, feelings of self-worth and life satisfaction
(Strauss, Aildrich & Lipman, 1978). The fact that many inner-city eiderly cant
work anymore takes away the only role that many of them had, and the toll
this has on their self esteem can be easily anticipated. "No one respects you
anymore when you get old. | used 0 be a foreman. | had respect from the
guys. Now | can't work, | don't get any” (Field notes: Al, October, 1980).

Research into adjustment to retirement has provided considerable
support for Burgess's (1980) contention that eiderly face the prospect of
playing a rolsiess role upon retirement. Once their work is completed, there
is no other vital role 10 take its place; in fact, many express concem that their
usefuiness or productivensss dis-appears. Many of the men that | spoke 10
introduced themesives 10 me as miners, construction workers, camp cooks
etc, even though they were no longer actively involved in these roles.
Gubrium (1978) suggests that one way reliress maintain seil-identification
with their former coccupational status is by stating that they are businessmen,
plumbers, etc., despite their retirement. Retaining the title of their former
trade is but one exampile of how the eiderly men in the inner- city try 10 COpe
with the loss of their work roles.



*| used to do carpentry work, cabinets and all. | was forced 10 quit in ‘7S, on

indeed forced to retire and now must contend with feeslings of inadequacy
since few had opportunities 10 set down roots, considering the nature of their
work histories. For most of the eiderly men living in the inner-city, not only
has retirement been difficult 10 adjust 10, but it has also brougit with & severe
WMMMmhmmmMm
eiderly without supplementary pensions have been unable t0 pian for their
retirement and, as a result, now live in a severe siate of poverty.

4.6 When You're ANl Alone

Since many of the men never kved in one piace long enough,
mlﬁmmﬂimiﬁm-ﬁm
"Never had my own furniture or bed until | moved in here. | was always out
mmmmﬁuhﬂbhnﬁynp’(ﬁ-ﬂmmh
mﬂmmm“hﬂﬁlmmﬂ



the city to take a job, there would invarisbly be new ones living there when
hinﬂninmv-ﬂy ‘Livinghﬂuinncrﬁty like | have, hrm::lmy

have 10 be. Ywm’lmﬂﬂﬂ“ﬂﬁhﬂmﬂMRmmm
but then they also mentioned that it was rare 10 see that person again once

Being away from home for extended periods of time obviously is also
nmmmm ﬁm’ ’ -ﬂeaminly ’ poses dificulties in

The majority of the men | met were either divorced or separated and retained
According 10 Laroche (1988), only about ten percent of inner-city eiderly
As | was walking towards the drop-in, Emie waved me over 10

where he was sllling. “! have something | want 10 show you",
he says as he pulls a tattered envelope out of his jean jacket
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pocket. “it's a birthday card from my daughter”....On the front
there was the following inscription: To a wonderiul father from
your daughter, and inside it read: hoping your birthday is
everything h should be, love lrene. “It's a nice card isnt 7"
of herself, oo, as he fumbied in the enveiope for a small biack-
and-white photo (the kind you get from photograph machines
at airports)."She's really grown up, she has, | guess she'd be
has a very pretty face.” As | handed the card and photo back to

a lot o' pretty gals over not being able 10 stay in one place long

Lack of family and family contact was aleo a prevalent theme of
Hochschiid's (1974) research into a lower-income seniors’ housing project,
although she found far more exampies of peopie adopling one another in
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dissoived family ties. in the inner-city, there is much greater hesitancy 10 rely

are a family. The two of us live here together. We don't get much company,
you five in a hostile environment such as the inner-city, having a pet you can
count »n and knowing it cant use you or hurt you may be the only way that

4.7 COMMENT

The previous exampiles and stories of what it is ke 10 be retired, %0 be
without roles and respect, 10 be without adequate financial support and 10 be

synonomous with suneets, freedom and a senee of peace. For inner-city
elderly, their current experiences of being oid are anything but goiden and
influenced by the circimetances, sitluations and inequities of their pasts, and

now they are just trying 10 hang on 10 what ittle is left for them.
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(p.148). Amhmmmmmdmmm
may have contributed to their retreat into anonymity (i.e. traumatic and
behaviours), his analysis remains largely one of biaming the victims for their
‘lots in life. The major difference in the interpretation of Bohannan's
compared to my own is that he describes the renouncing of family,
choice rather than personal consequence of situational factors or events.

The way our society is currently structured, most of us will eventually
mmhﬂd“ﬂnmﬂmdﬂm“mm&

byhimmmmmuhn-dmmmm
of the individuais ﬂlmﬁmﬁlm od by retirement and saw it as

considerable and perhaps irreparable blows as well. Living the kind of
nomadic lives that their work dictated also meant that few were able %o
fend for themseives with no financial security. R is no wonder that many are
MWH“M“WHWH@W Their
pxperience of the retirement process is certainly vastly different from
mmmmwmmww
in their ives from whom they can seek support and companionshig
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CHAPTER FIVE
PRESENTATION OF DATA

5. THE INNER:CITY: WHERE THE RAGGED PEOPLE LIVE

This theme explores tne characteristics of the inner-city
neighborhood, what it is like to kve in the inner-city, the kinds of social
interaction common among inner-city elderly and a description of some of
the leisure activities they are engaged in. The title of this theme, The Inner-
WWWWPWUW.WMIMI@WI
twelve-year-old girl during the course of writing this thesis. She had asked
mmlmmmm.wlmmnmmwsnmm
mmummmm«wuw:mnmmm
live".

5.1 What You Went And What You Get...Are Two Different
You'll Be

Mmb%(ﬂ").ﬂtmmﬁﬁmmﬁﬁoﬂ
others about one's identity or image of onessl. °I am a straw in the wind" or
wwumm'mmmmmm“
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living in poverty perpetuates this feeling of resignation is clearly irrefutable
and may aiso be, in some strange way, their only survival mechanism. While
nearly everyone | spoke to shared the view that ife in the inner-city was
difficuit, most individuals seemed to have developed some method of

For instance, one man, when asked how conditions could be
improved for seniors in the inner-C.ty, replied that they couldnt, that there
was nothing he, other seniors or government could do. “There comes a time
in your ife", he said, “when you just have to accept that what you want and
out, the better off you'll be" (Field notes: Jack, June, 1989). When asked a
similar question about conditions in the inner-city, another man replied:

Many are forced 10 cope with their situations by accepting them and

take He day by day, | dont make plans, 30 | don't get let down. Whatever
.happens, that's always been my motto.” (Field notes: Lioyd, June,

ml» n_mhnmnmwman
prature review, this fatalism or cyniciem as a way of dealing with one’s
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Whmmoumdm.mnwmmmm
mmmmmWWNMdmm
one's life. lnthoﬁnalmdysis.mmvalmoehm:mdmm
umstobbekthodfoﬂsofeommnﬁydmbpmommﬂh:ﬁng
pro-fessionals who are attempting to reform inner-city conditions and
rejuvenate its residents. The chalienge of empowering individuails who live
in the inner-city will be further discussed in chapter six.

5.2 Poverty - it's No Way To Live

Mmmwmmwaﬂnm‘ﬂh
(mom.mm.m.m).mnmmmm
mmmmwmmm. During the course of my
mmlmmwawnm-mmmmﬁymm
booomddcmmonMydmmmmodWﬂmlm
where | might find Joe, "Are you & social worker?, she asked and | replied
*No, I'm a friend of his.” “You're the only person to come and 900 him,
mu.lmwmuw..lmnmmwmmm
mumw.mmomsmuumm.ﬁ
mmmnm“mmm.uwﬁin‘.._m
W(mwna)ummwmmmﬁ
time, but few really understand and or even atiempt 0.

mmmmmnmmmmm
ummmmmnmmmﬂym
thoughts and energy. ﬁmmmmmm:ﬂ:m
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in...then | know | have something to eat for lunch the next day” (Field notes:
Mary, Aug., 1989). Few inner-city elderly can engage in the luxury of menu
planning. Most are simply thankful for whatever food that is served at the
drop-in or made available to them from the food bank. As for shelter, not only
is it a struggle to find affordable housing ("I'm lucky, | got cheap rent, where |
live - $185.00), it is aiso a struggie 10 survive in suites that have either crude
or no cooking facilities (...the stove dont work in my piace...hasnt worked
since | moved in and that was last winter). Yet, shelter of any kind is still
prized (...i's a dump, that's for sure, but it's better than being out on the
mnuyﬂ(mw Oct., 1989). lnﬂlimmnoﬁyl

and conditions are adequate and well maintained. “1 got mysell a real good
piace. it's one of those senior apartments, 80 k only costs a quarter of your
pension. 's got carpeting and a bed. | got my own bathroom, with a round
Since At had never lived in a piace that had a working shower, he thought it

was & modem invention! The majority are not 90 lucky. Moest of the eiderly in
the inner-clity are forced 10 live in sub-standard housing conditions. Yet, they
wouldn't dream of complaining, for fear of having their rents raised, or worse,

mmhhmhﬁﬂumhmmm
shuation, since they are not protected by the Landion i '
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minmﬁWMﬂhﬁdmmwr ccommodation, for what it
is - barely a shelter over their heads. As it inner-city eiderly did not have
enough to worry about, with finding shelter and food, adequate clothing,
especially during winter months, is also a crucial need. It's minus twenty-
three degrees Ceisius and Bob waks into the drop-in: he is wearing &
ummmwwumumwmmm
mhmmmhymdnmpﬂmmmmmm:m
mmpttopmvidogddﬁondinmﬂﬁm(ﬂoﬂnﬁuhnﬂﬂ)&ﬁeﬂ
mﬂm.ﬁmmmmﬁtamﬂmmnmmgﬂ

in the words of one innercity elderly woman, 't say one
mpmﬂyw;mnymhilhepmmmnlwhﬁs‘
fact that 10 be poor is 10 struggle, 10 O hungry, to be without adequate
Murmmtmmwimmmm
mmﬂmﬁhmhwnﬂHyhhHMﬂM

8.3 Hﬁrmvumoﬂﬁnmmmmn

As  sirugging 10 meet basic needs is not hard encugh, inner-cy



elderly must also deal with victimization and crime, which are pervasive
the inner-city neighborhood by police during 1989. This figure does not
include the crimes that went unnoticed (Edmonton Cily Police: Feb.,1990).
Muggings and robberies are routine eecurrences. While they cause

inexplicable part of life in the inner-city. *| always cai’y my money in my
socks...that's the only safe piace, if it's in your pocket...i' be gone in a day
or two...then you got nothing till the cheques come again® (Field notes:
June, 1989). The threat of physical attack is always present, as one sixty
yoar old woman explains: “The real reason | wear all these rings...is not to
good knuckie sandwich if | have 10 protect mysell” (Field notes: Helen, Aug.,
1909).

Not safe on the streets, nelther are they safe in their rooms. & was
stifing hot outside as well as inside Mary's two-room sulte, “! keep the door
city eiderly are not as fortunate as Mary t0 have locks on thelr doors or
policoman at the drop-in, who toid us the best way 10 prevent crime, is 0

91
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Tue fact that 80 many inner-City seniors experience victimization and
have few resoustes t0 combat it provides just one more reason for their
feelings of resignati~n or hopelessness. Due to inadequate housing stock
and a high crime rate in their neighbourhood they have lttle chance of
protecting themseives qinu violence and theft. At the same time, being

cﬂmandviaiuﬂmqnisinivim offers a measure of dignity and self-
nllmcowmchm-ydﬁmmmﬁnup.mﬂnwwldmm

5.4 At Least 'm Not Living in One Of Them Nursing Homes

*At loast I'm not in one of them nursing homes® (Field notes: Archie,
Mlvinohnlhcrmdcmmﬁmamm
Whﬂmhm“:mhlmmw“w
(Mmkﬁh.inﬂﬂ).ﬁm-mmtIhmﬂ

squivocelly over for many of the eiderly people living in the
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inner-city. "Being put in a nursing home is ke taking a dog to the pound.

To manage for onesel, 10 make it alone, 10 re-affirm that one is a seif-
goveming individual was of utmost importance 10 practically every individual

Suﬁﬂﬂm‘nMIwuub-maﬂinnhmugﬂ
BVer ,],fiiihildy lmm-ﬂpnlpﬂmnﬁ
nn:h.lmbmmmbuwm h!ﬂlm

desperately hang on 10 the one thing they do have left - their independence.
Living on their own, although difficult 10 do, is their way of maintaining at
hﬂmm“mmmm“ jip,,ii,hm

mumﬁhnmmmﬂmmmmm

mnmnmmmmmmmmn
look afer mysell” (Field notes: Willy, June, 1980). Living in an envis
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T ;MW“MMﬁmmm
mmmnﬁﬂym it was at times amazing
mnmmlmmmnm,wmﬂ-
fact that many were experiencing declining health and reduced mobility.
ﬁnmﬁlnﬁinwingmm&;mmnﬁﬂdmm
mhmhnﬁi“ﬁh“ﬁﬂ“ﬂ

5.5 You Gotta To Be Your Own Best Friend

"I don't have any resl friends here. | dont want 10 get thick with these
imﬂynmlmmww“mmm
five in the inner-city share a feeling of “we're all in this fogether.” As one
mmwrﬁmwuiﬁuthmm
notice of the other guys who ive in my buliding® (Field notes: Lioyd, Aug..
1eﬂ)mdnpmbﬁlmlmhmcﬁnmmmm
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and level of involvement among individuals, ﬁrmany* ny & lack of close

mammmmmmﬁmmmhmmm
used to living. Since many have a past that included leaving their tamily or
friends or being left by them, entering or getting invoived in new
relationships is a risky venture. As one of the staff at Operation Friendshi
nﬂmﬂummmgﬂm hm bic D8 ﬂwmmm

notes: Sept., 1989).

your own best friend, ke | say. You got 10 look afler yoursell, around here.

Living in the inner-city, mmmnﬂmqm
exploiters, for example, shopkeepers who charge higher-ti
prbnbrlhﬁ‘pﬂ mﬁmmmmﬂmmmm
yoursel and you dont owe nothing %0 nobody” (Field notes: Charlle, Dec.,
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ulimately the fear of being exploited by others. “Tm cautious about who | 9o
with...mostly | go it alone” (Field notes: George, Sept., 1989).

Because everyone who lives in the inner-City is 80 needy even those
with more resources cannot afford to heip others 100 much “You just cant
afford 10 be open 10 others, 10 help out your neighbour...that kind of stult, you
do it once for one person, and you'l be doing i for everyons, you'll get used
up and never survive” (Field notes: Graham, Oct., 1989). As Liebow
describes in his discussion of challenges as periicipant-obeerver in an
inner- city setting, "Some exploited me, not as an outsider but rather as one
who, as a rule, had more resources than they did. When one of them came
mmm.aw.m-mmmowmmqu’
(1987:253).

in some cases, i is the mentally il person that ends up getiing
expioited in the truest sense of the word. While moet of the mentally i
m“lmﬂmhﬂaﬁmbﬂ.mmmmu
mdmwMMMIMmenmm
wmmmdawmmummﬂm
wmwmmmannmmmmmw.n
i ot him watch mine...he's company. He's the only one who over COMes
ovu...lmumamaumdmm.wmm:m.
July, 10“).F~dwmnamudmm
MMMU!WMWM”“.
Muﬂmduﬂv&lm“h“b“mm
others is viewed as an important and highly valued sidll, one that nat every-



ly the mentally if, are capable of.

Although close or intimate friendships were seidom seen to exist
among inner-city eiderly, there is one form of relationship that, while short
ived, does seem to provide for a certain degree of affection. The kind of
relationship being referred 10 will be labelled as “instant friendship,” for lack
of a better term. It is attractive mainly because it carries with it no
tment or long-term expectations. instant friendship in the context of the
Mnﬁinmm mwmmnmm
when | asked where his buddy Bill was, Tom replied °...that son of a bitch,
notes: Tom, May, 1989). As Stephens (1978:31) comments in her
mﬂﬁmmnmm others had drinking compan
mmmmmmmmwm

Alcohol or the money 10 purchase aloohol, then, is seen as & NEEOUDe
by some inner-city elderty. mnmnmmnm

mmmdﬁmhh“mu
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many inner-City males, these types of relationships typified their working
among those that worked out of town for long periods of time was 1o gravitate
to inner-city bars when they returned to the city and there they were abie to
find, at least temporarily, some social connection 1o others.

5.7 What Are Friends For?

The most typical type of relationship observed among inner-city
Mhminﬁiﬁﬂmnbnmﬂﬂmﬂmdmm:hﬁlﬁ
potential to share resources. For exampie, one does another's grocery
shopping in retum for some free food for themselves or for a monetary
reward. This particular finding is similar 10 that of Stephens (1976:8), who

with the least amount of resources (money, a place for others 10 crash at,
study were found 10 be mainly instrumental is not 80 surprising, since their
MbmmmhmﬂlﬂﬂﬂmTﬁﬂﬂﬂ

As the Director of Operation Friendship summarized during &
types of iriendships | had cbesrved, “Your understanding and analysie of the




social interactions is fascinating and seems right on...about the deepest
analysis I've ever done about the relationships among the peopie is to say
that the friendships are weird" (Field notes: Sept., 1989). Generally
speaking, interactions among peopie and the relationships they tend to form
are for the most part very shaliow. The instant friendship pattern which
revolves around the activity of drinking is an extreme example of male
friendships which are dominated by activity rather than expression. This lack
of emotional intimacy in friendships (although more common among the
men) was also found to exist in the relationships among women who live in
the inner-city. A couple of times a week, three to five women would meet
together at the drop-in for coffee, yet their conversations were generally
devoid of personal or private accounts. in particular, details of their pasts
were considered to be a very private matter. Occasionally, when | was
visiting with a woman on a one-to-one basis, personal stories were
sometimes shared, but only with the strict instruction that | keep what they
toid me in confidence. Comments like, “I've never toid anyone this before...”
or "No one around here knows about my past...” The two main themes
reiated to social interaction which evoived from my observations are that
friendships, when they do exist, are highly susceptible to change and
dissolution, and that social ties are mainly formed to sustain one’s physical
vs emotional needs.

5.8 The Drop-in Centre - A Place Where Loners Can Go

in summary, the social worid that exists at the drop-in centre is
significantly less cohesive than the one that Hochachild (1973) deecribes in

99
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examples of ways in which people heiped one another and looked out for
one another. She aiso observed persistent social pressures toward
activities were viewed as deviant by the rest. The consensus seemed to be
that ‘they’ could be more sociable if they wanted” (Hochschild, 1973:93).
Whereas at the inner-city drop-in, there is less pressure to socialize or get
involved in activities. As one staff member of Operation Friendship
suggested,

Loners, and there are many eiderly in the inner-city who profess to be, are
generally able to find their own space and a level of acceptance from staff
wmm‘lmmmmlhﬁmﬂmalm
by the staff 1o do stuft and you don't have to tak 10 10 0ne, uniess you feel
ike it" (Fieid notes: Lioyd, July, 1989). Individuals who are used to a ifestyle
ﬁmnimmWMMwmmmmdwmm

The primary purpose of the drop-in, 88 stated in the agency’s
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brochure, is to provide inner-city seniors with a safe gathering place where
they can socialize, develop friendships, become a part of the community and
characteristics, since the inner-city neighbourhood is one of impersonality
mistrust and fear. The drop-in is seen by the staff as one of the few piaces in

can come and find some measure of acceptance and be treated like the
human being she is. Also the drop-in does provide a safe haven from
victimization and crime, and this safety is vitally important to the inner-city
eiderly.

Certainly the staff at the drop-in centre make every efiort 10 provide a
setting or context for socialization, however, the social forces within the
inner-city, are also continually at work to strip people of potential
final analysis, be too powerful to overcome solely by provision of a drop- in
professional intervention in the improvement of the quality of ives of inner-
city elderly, if it is going to work, must recognize and seek 10 change aleo the

One of the goails of my research was 10 develop a deecripiive and
guided this exploration were: "What kind(s) of social interaction exists?" and
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‘Tammmin(wmnnﬂ)mmﬁgﬁﬂﬂﬂm?‘
Gmmmmmmmmmmmmm piationships that
exist among among inner-city eiderty and between the eiderly and their
ﬂmpm\deﬁmamﬁexmkmmmw:m

From observing the rigic hierarchy that exists in the inner-city, it
thﬁufembﬁngmmmprmmmdrlmﬂmmmm
mminmmmm*ﬁnﬂmmmmmm
WmmﬁmWﬁMMMMnm
ﬁmmmmdmpﬂsg‘hmtom.‘ﬁimamnh
WMhhmu‘MHm:hﬁGﬁm' (Bahr, 1973:288).
Ewmwmnmmwlmmnrhmmﬂ
CONVers mmmmum:;mhm:
of statements not only communicate one's superiority, but aiso serve to
mm:mmaﬂiﬂhmwhmﬂmm
wmmﬁnmmm-uﬁﬂmma
otherwise difioult 10 find.
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5.10 Learning Who's Who On The inner City Ladder

There is clearly a hierarchy in place in the inner-city. "Mental Cases",
"Nuts” or "those people who ain't right” are at the very bottom, then Native
Indians, then drunks and then the “straight people,” generaily people who
may be poor or down and out, but they don't start brawis, drink heavily or
exhibit strange behaviours. Those who are straight or mainstream in terms of
the inner-city context, however, lose this status position when they venture
beyond the inner-city imits. When they enter a store or restaurant outside of
centres outside of the inner-City also re-inforces the lack of status the poor
eiderly have among mainstream eiderly. “A group of us went 10 & dance at &
seniors centre. They put us all at one table in the comer and then said things
ike: wasnt it nice you could come... it's lovely that you have a chance o get
Operation Friendship pointed out, it is difficult for inner- city eiderly 10 gain
cltizens’ centres in other parts of the city. “Nick likes 10 paint, 80 | tried 0 get
him invoived at a senior's centre, they (the seniors) wouldnt have anything
10 do with him" (Fleld notes: Feb., 1909).

xamples of the inner-city hierarchy can be found in the seating
arrangements at the drop-in and also in the order of the ne up for meals.
‘straight’ peopie sit against the far wall of the drop-in. Their table,

has the best view of everyone in the drop-in. The set-up is reminiecent of a
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wmn-mwmmmmdmmmm
mammm:ﬂmﬂmmummmhm
mmnmmmuﬂummﬂ:'mmﬂm'm
Indian® or "drunk” attempts to take a piace at their table. Sometimes,
mndwonﬂhdudyﬂngnﬂﬁmml.ﬂnumm
dth‘tﬁh.bﬂlnﬁgﬁiﬁ“mtﬁtmlwgmﬂmﬂil
mmmmwmmmummnmmmm
mmmnwmwmmumms@mmm
and tell them 10 find a seat at another table.

Mpm«mwlmhmﬂlﬂmlmm
is no meat or salad leR.

muummmmmmmmm
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(Field notes: Graham, July, 1989). "Or the mental cases, there's more of
them around now too, | think, they should have their own drop-in® (Field
notes: Ray, July, 1989).

When friendships form, they are usually among individuals in the
or ties form which crossed the boundaries of the rigid hierarchy. in some
cases, the reiationships were mainly token ones, "Well, | let him sit beside
me at the drop-in even though he is crazy because he's got to sit
somewheres. it's not like we're friends or anything” (Field notes: Harry,
and a "mental case” showed a degree of genuine caring.

her: she's a mental case. m-ﬁm
is pretty crazy, but even crazy pe | .
it...is we all got our problems. Sa
mh(ﬁtﬂm Annl.Auu. 1“)

Hﬂﬁ“flmm utlnmmmmm

of the drop-in did not engage in often.

-Leisure Experionces
§.11 First Things, Firet...

“First you gotia find a piace 10 sleep, something 10 eat. Then you can
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wonyabotnhowyoungosrqtusp-ndywrﬁm-' (Fieid notes: George, May,
1989)lndzodvoqqdeklymnﬂwmmnhnlhdﬂmm
anmwnmphﬁl?mmdninm—équiﬁ
leisure?,” were aimost totally inadequate in gaining an understanding of
leisure in the inner-city. First of all, the phenomenon of leisure cannot be
dwmdﬁomnsculwmleumntmrmnb-ummm
reflection. Any exploration of leisure needs and experiences of inner-city
eiderly muﬂbopnfaadwﬁhldmgtmmngmmm
what it takes to fulfill these needs. For most, a great deel of physical energy,
mental energy and ecoNOMIC resources Qoes into finding and maintaining
sheker, adequate clothing and food. It is only after these needs are
addressed that most can even begin 10 contempiate, lst alone engage in,
mmmmummm

In addition 1o the struggie to meet basic needs, the lack of safety in the
inmrwmgmmmmmdemmmwm
ommmmwmmmwmm
munmwmnmmmnmm
mmmnmgommﬁmnmmﬂf(ﬁwmm
Sept., 1989). Ancther man explaing, "1 used 10 ke 10 play darts at the legion
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others, a hobby which they enjoy can aiso suffer due to the amount of crime
in the inner-city neighborhood, “| used to do quite a bit of painting, but | had
can't afford 10 keep buying new supplies. Sometimes | draw on the paper
plates | collect from the garbage” (Fieid notes: Nick, Aug., 1989). Fear of
victimization is a very strong and real barrier that prevents both eiderly
women and men who live in the inner- city, from visiting public places at
night and thus keeps them from pursuing or developing hobbies and
who are poor, who live alone, who are physically disabled, who live in the
central cores of large cities, and for those that kive in public housing
victimization are those that are more socially disadvantaged; thet is, they

of street assault, and they live and walk alone (Yin, 1980). Since all of these
who flive in the inner-City than they are for seniors who live in suburban

Lide in any type of setiing i Sound 10 have discemible rhythms. One
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rhythm which was incredibly dominant in this setting, and has significance
for leisure, since leisure activities are generally only pursued once basic
needs have been met, was the two to three-day period at the end of sach
month, when the cheques came in. Often, without even looking at a
calendar, | was able to recognize whether or not it was cheque time based
on the mood of peopie and their activities. About & week before the cheques
are due to arrive there are certainly more squabbies, fights and flaring of
tempers at the drop-in centre. Hustling activities are often pursued t0 a
mm.mmmmmmwmmm.
People often appear more on-edge and pre-occupied. Then, during the last
thmdmoroouehmth.thomooddoﬁmwudmhmd
excitement. °I'd say that iife revoives around our cheques, N0 two ways
about it* (Field notes: Frank, Sept., 1989). Not only is there much talk about
the arrival of the cheques, ‘Are they in yet?, Did you get yours yet?, Did you
800 them arive yet?", there is a festival-lke quality in the air which | can only
mwmwumwmwaam
awaited and celebrated event. This “high” can last anywhere from a week 10
two weeks after the cheques arrive. Siowly, though, R wears off as the
money runs out, and even taking the bus 10 the drop-in three ¥imes & week
becomes an aimost unafiordable luxury once again.

.13 The Playing Of Games
mmbamMMM‘whm

mmnm.mmuwmumm
mnmm.mmummmmmm
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eamest, for a can of tomato soup, a bottle of shampoo or a loaf of bread.
Most of the time, items won at bingo are not only much appreciated; they are
badly needed. As illustrated in the following comment made by a man who
had just won two cans of ravioli, “it's about time | won something, now at
least | can eat” (Field notes: Martin, Sept., 1989). Sometimes people (usually
those without cooking facilities) will attempt to make money by selling what
they have won playing bingo: "Will you give me a doliar for this can of stew”
or try to trade their winnings for cigarettes or some other item, such as a hat
or pair of gloves.

Pool and card playing are probably the most popular recreational
activities that the elderly are invoived with at the drop-in centre. Card
playing, in particular, is an activity that most of the men engaged in during
their stints in bush camps throughout the province. "Even though we had to
start work at 6:00 a.m., some nights we'd stay up till one or two in the
moming playing crib. | still play a iot of crid” (Field notes: Harry, Sept., 1909).
R is also not uncommon 1o wager small bets, usually in the amount of twenty-
five cents or 90, on the ocutcome of a game of cards or pool. Again, this
provides further evidence for the fact that survival is always on the minds of
inner-city eiderly and any strategy for obtaining even a small amount of
money is ofien pursued.

$.14 Passing Time

When the weather is mild, most of the benches in front of Operation
Friendship are bound 10 be occupied by those wanting 10 watch others or
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those looking for a little company. 1 ke 10 sit here. K’s a good bench, you get
a good view of everything from here” (Field notes: Henry, Sept.,1989). For
those who like 10 sit around and talk, the topics of interest most oen revoive

Outings to parks or local attractions, although not regular
came with us 10 the 200 said he hadnt been there for forty years...he had a
really good me.” Generally speaking, the outings are rarely planned in
advance, since most don't ke 10 commit themesives 100 far in advance. This
particuler issue will be further explored in chapter six, under the sub-
heading of ‘The Un-management Of Leisure’. Suffice i 10 say that usually
the staif play it by eer, if the weather is good, or something interesting is
happening in the clty, they will casuslly invite whomever is around 10 Qo on
an outing. Activiies are rarely, if ever, consciously or systematically planned.
in this sense the drop-in centre is uniike any other senior drop-in centre in

5.15 Comment
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there appear to strongly influence not only *he service approach when it
During the course of my field work, the so-called recreation programmer at
seniors 10 go on outings, is ke pulling teeth.” ik seemed obvious to her and
0 me as well that the majority of inner-city eiderly were mainly disinterestec
mgﬁummﬁmmwﬁmtﬁym“hd&mdﬂmqm
may stem from the fact that going on outings has never been a part of their
lifestyles nor an expression of lsisure they are accustomed 10 or one with
which they can identify. This clearly points to the importance of service
providers and fieldwork researchers being sensitive to their clients’
interpretation and expression of leisure. Assuming a middie-class opinion

pxpression of recreation and expecting that 10 make sensse 10 individuals
who have not been exposed 10 similar attitudes and experiences is simply
asking for failure. in addition, being ignorant of a clients’ frame of reference
when & comes 10 lsisure means that, as a service provider, you may never

in the interpretation or meaning you give 10 lsisure, but also it affects your
ability 10 experience or engage in cernain expressions of islsure. Therefore,
any development of services or programs 10 meet the lsisure needs of inner-
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contact and the development of leisure pursuits among elderly individuals
who kve in the inner-city can only come about through a combination of
assessment of their interests and an attack on the structural forces that
inhibit their abilities and resources 0 pursue leisure. These challenges and
some possible solutions will be further discussed in the following chapter.
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CHAPTER 8IX
ANALYSIS: RESPONDING TO THE NEEDS OF INNER-CITY

ELDERLY
6.1 Having A Certain Philosophy Helps...

Operation Friendship is not geared in any way to rehabilitation, but
rather towards presenting seniors with alternatives to improve their own
quality of life at their own initiative. The staff of Operation Friendship prefer to
inner-city agencies. Rejuvenation means being agents of support and
facilitation, as opposed to being agents of change who try and convert
mandate of Operation Friendship is not to save people, but rather t0 help
clothing and a secure and safe piace to gather. “We, as an organization,

6.2 Whet Does Seif-Help Reelly Mean?

A considerable amount of energy and time is spent in meeting the
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arranging for people to receive daily living aids such as glasses, hearing
aids or canes. Many individuais who are helped by the agency's staff lack
the income or knowiedge of resources to claain these items for themselves.
Approximately eighty percent of Operation Friendship's work takes place in
the community, reaching out to the seniors who need a variety of the
services mentioned.

HANDLING THE RED TAPE

One of the reguiar tasks which staff perform for members of Operation
Friendship is obtaining necessary forms for income assistance, medical
insurance etc. and assisting in their compietion. In many cases, because
staff are familiar with benefits available, they can heip to make a difference
inmmdmyorm-jmmiﬂny(ﬂﬂnﬂy
forms and all... Before that, all | got was the government cheque® (Fleld
notes: Stewart, Sept., 1989). In some cases, people were aware of benefits
Mwmouﬁﬂodb&mun&bbmﬂmypﬁum
due 1o little or no ability to read or to the sheer complexity of the form.

3 mummmm-mﬁnﬂm

walyloOponﬂonFMhipgnnﬂmmmﬁm
Mmumwmmmmmmmh
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association can no longer measure its success by the number of services it
provides, but by the social reform it initiates to improve the lives of
disadvantaged persons®. Responding to the plight of inner-city elderly
requires not only money to provide services, but also, perhaps more
importantly, it requires being prepared 1o raise broader social issues instead
of just bandaging the wounded. This focus tends to run against the grain of
what many peopie believe to be the purpose of a social service agency. As
one of the workers at Operation Friendship pointed out: "A social service
agency is not supposed to fight against the status quo. We are supposed to
do low-level campaigning. We're certainly not expected 10 apply pressure to
is also an example of the difference between a traditional social work
a radical perspective, which sees problems as stemming mainly from the
works to improve societal conditions for inner-city eiderly is in the form of
committees: all of the staff @e on at least one local activist committee
needed, but may be the most effective way 10 put pressure on the political

Day 10 day, however, being a seif-help agency seeking t0 support
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they've added more structure (programs, staff, new building) and perhaps
most importantly they must continue to address a seemingly increasing
is not surprising that the staff, at times, feel overwheimed by the day-to-day

On a more personal level, seif-help also requires the professional to
Mﬂhmmhﬂﬁmmﬁﬁﬂnﬁrmaﬂmﬁi%hmhl

wailh.pf’ ‘ ,mwhmm if that'

mmmqmwnh m-smmmmm
Mdhmdmm\nnﬂy

cannot do much elee (Fleid notes: O.F. staff, Oct., 1960).

&hﬂminmmmﬁﬂﬁrmm&immdh
one of the staft of Operation Friendship suggested, "We have to remind
ourseives 10 10cus 0n what the clients think they need, not what we think they
reasons for inkiating the study was 10 888088 whether or not the organization
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had a good understanding of the needs of their clients, instead of just
assuming that they knew what people needed or wanted. One of the main
goals of the study was 10 determine whether Operation Friendship had a
Second, RIEQHMMHMHHMM“MW
actusily responded to client needs and problems, rather than carrying out
established program mandates for their own sake. As the author of the study

m-mﬂ-mﬁininbﬂJm
we know, on a regular basis. R is 100 easy for any organization
10 get into a nut regarding how they view their clientele, which
uﬁnﬂyhimnhmmnﬁm

in the area of recruitment of staff and volunteers. According 10 the Execulive
types 10 want 10 work in the inner-city. ARhough compassion is a valuable

confronting and changing peopie 10 be what they expect them 10 be. Most of
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more on them” (Field notes: O.F. staff, Sept., 1989). These descriptions
portray elements of both the charity and | ofessional approaches 10 helping.
Between these two extremes lies the kind of worker that Operation
Friendship needs for its survival. The kind of individual that Operation
Fﬁiﬂdﬂipﬂﬁﬁéﬂimmmﬂumumﬁgﬂﬂi

mmmmmhnimmmmma-dﬂyﬂh
iarﬂlnu:ﬁrenﬂpoopb What it means, mﬂlﬁ-
Mhmmmﬁmmnm@mhlihgﬂd
mmmmmmﬁﬂﬂhmdh
job, are non-judgemental and who belleve that, in the long run, working with
mmmﬁrmhnmmmmmmmn
mhﬁMmidnmmﬂﬂﬂWMmEmm
also pointed out that not all staft who curents work at the agency have the
same level of sophisti tion when it comes 10 service approach. Some
simply do a better job of helping through empow ing than others, and this

6.4 E“WMMTQWM

mmwhmwwmmm
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and institutions concerned feel that they have some degree of control over
the factors that affect their own destiny. It was aiso pointed out within the
previous section, that the majority of eiderly who live in the inner-city, feel, in
fact, that they have little or no control over their situations. Some of this
apathy or alienation stems from never being listened t0 or never taken
seriously by large bureaucratic helping organizations. Therefore, if
Operation Friendship is going to be successful in the self-heip approach
they need 10 attempt 10 reduce the belief among the inner-city eiderly that
they are poweriess and that their actions are meaningless. According to one
staff member, they have had to start small,

We don't suggest they go down 10 the legisiature and put on a
protest. No one would show up, because they dont belleve it
would make any difference. What we do is focus on the
smaller kinds of enabling. Giving people the opportunity to talk
sbout their lives, their ex-periences...or, for instance, at the
drop in we try 10 set up postives for people, roles and activities
that they can do and can get some sense of self-satistaction
from, t0 feel better about themselves (Field notes: O.F. staff,
October, 1900).

As the manual of Operation Friendship states, seniors are
encouraged to get invoived in every aspect of the drop-in 10 enhance their
seoll-estoem and 10 show that they can make a difference. As was stated in
opportunity 10 be of service 10 other human beings.
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6.5 Raising Seif-Esteem Through The Provision Of Roles

The oid are perceived as expendable in a society geared towards progress,
is then intemalized by old people themseives. As one oider man described
to me, "I'd give anything to be young again...your life means something
mmnmmﬂmgﬁnﬁmm(mm)m:m:
ma-ummmmmmmdﬂymw(m
ﬂmdmmm-m?supmmmmhm
_;*i-mmmummmhrmuwdmm
society have changed in major ways. While progress has rendered some of
their skills obeoiete, for others their physical abiities 10 work of be productive
for most of their lives. They truly are a lost generation living in & culture
which has created them, yet has not taken strides to include them or

eration. Foromnph mmnﬁmmmu
mmbimﬁmﬂmmnwmh
our society, because of their age, their lack of involvement in work roles and
their position on the 800i0-6C mic ladder. Some of the seniors who five in
nmamumm mum
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kitchen for as long as | can remember. | ke helping out here, it gives me
something 10 do and | feel ke I'm heiping others” (Field notes: Sam, Aug.,
of many of the volunteers, “if | don't come 10 volunteer for a few days, if | just
stay at home, | get depressed staring at the four walls...il’s no good; | start 10
July, 1989). Volunteer roles provided by Operation Friendship heip to

Flexibility, however, is the key 10 the success of the volunteer program
at Operation Friendship. While other seniors drop-in centres run strictly by
calender and clock time, phone lists and commitiess, Operation Friendship's
Voluntesr Co-ordinator takes a very different and unique approach,

We generally let peopie flow in/out of volunieer roles, based on
how they feel at the time, what their nesds are. Sometimes that
means things get a litle chaolic, but most of our seniors would
resent the mpoud scheduling and timetabling often
associated with voluntariem (Field notes: O.F. stafl, July, 1980).

mﬁmmmmmmmmﬁw

mumhﬂmu-m-mmmmmm
the people that & is attempiing 10 be of benelt 0.



122
6.6 At Least At Operation Friendship You Are A Person, Not A
File Number

Attempting to provide roles to seniors who have none is one aspect of
Operation Friendship's approach to reducing alienation. The agency,
éty-u-ry-mﬁimmhivinginthlinmﬁym-mddm
independence and privacy, a feeling of isolation can occur since s0 many
people tend t0 keep to themseives, which results in feeling somewhat
invisible. For many people who feel this way, the drop-in is a place where
they can be less invisible “It dossnt matter what day | come...or even K F'm
gone for a while, when | wak in here, there's somebody always knows me,
Hey Joe, how's it going?." (Field notes: Joe, Oct., 1989). Pictures of
of the drop-in centre. Many times, someons would point their picture out t0
at last year's garage sale.” Even the membership files (cards kept on a
rollodex in the office) are personaiized with a photograph of each person
mmuwmﬂmmmanmmmﬁ
yewm-ﬂﬂnymmnmbﬂr(ﬁlﬂmm




in a similar vein, a woman who is a senior and member of Operation
Friendship and who has had extensive involvement with social workers toid
me that “Social workers put labeis on you. They just can't deal with you
uniess you have a label. |1 don't biame them for that. X's the system, but here
(st Operation Friendship) labels...they just arent what's important® (Field
notes: Anna, June, 1989). Clearly the executive and staff of Operation
Friendship are consciously concemed with avoiding the bureaucratic or
professionslized approach t0 heiping, since they know that this form of
helping is Skely the lsast heipiul, paricularly within the comtext of the inner-
city. One worker attributes the popularity of their centre 10 the fact that the
staif rarely act iike traditional social workers. “Most of the seniors dont ke
or trust social workers, because they tend 10 intervene in their ifes and take
their power away, they are more trusting of us. They trust us not 1o take their
power away from them and we respect that® (Fieldnotes: O.F. staff, May,
1989).

6.7 Swit As Family: Mesting The Eilderly’s Need For Intimecy

While chapler three expiored some of the boundaries and divisions
among inner-city eiderly, &t is important 10 state that some of the more
intimate friendships cbeerved were found between stafl members or
volunieers and seniors. Most of the seniors do maintain coneiderable
distance among themeeives, prelerring instead 10 become friends with staff
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members or volunteers or to adopt them as pseudo family members.
Perhaps initiating and maintaining relationships with staff is one way that the
seniors can elevate themseives above their peers, by viewing themseives as
being on the same level as the staff. Obviously the inner-city eiderly also can
trust the staff to keep their secrets and not to exploit them, two major
concems that they have regarding reiationships with one another. There
was often more personal information shared among the eiderly and staft or
volunteers than among peers, and the tendency to show a front seemed less
prevalent in reiationships between seniors and staft.

6.8 Operation Friendship And The lin-Menagement Of Leisure

in keeping with the literature reviewed in chapter two regarding
service approaches, some comment is calied for regarding the management
of leisure in various service organizations. Although there is relatively ittie
data available that relates directly to leisure and recreation, it is fairly
obvious, thet the structure and type of recreation offered by an agency will 10
ammmumwmmmwuu
organization. A brief discussion of the three service approaches, charity,
professionalism and seli-help, and their philosophies and styles of
management of lsisure will be re-introduced.

mnmw.ummmmm.mm
mmbmmumwmmw
among the people being heiped. in an organization which adheres 10 the
mw.mmmmmmum.s
mmmmummum-mm.m
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certain values or traits would be instilled in the clientele. There would be
relatively little room for individual choice and expression in leisure. The
professional approach, which is dominated by a clinical rehabilitative focus,
would aiso take a highly interventionist focus in the recreational pursuits of
its clientele. Recreational activity would be seen mainly for its rehabilitative
strengths and would tend to be directed by the professional with kttle input
from the clients. Professionalization of the leisure fieid itseif has certainly led
to an increase in the invoivement of both public and private sectors in the
production and management of a phenomenon that at one time was
uniquely personal and individualistic. However, currently in the field of
recreation therapy, there has been a strong move by therapists 10 engage in
a more client-centered approach, essentially to avoid the peternalistic
stance of the professional knows best’ and 10 empower individuals who are
seeking help. As a contrast 10 the charity and professional approach, in the
seif-help approach leisure is not managed, mass-produced or structured.
Leisure is basically ieft for individuals to define and t0 subsequently pursue
their own ways, athough opportunities or resources for leisure may be made
available. in addition, the seif-heip approach, due to its sensitivity to the
desires of the individuals, recognizes that one’s cultural and lifestyle
background affects one's leisure and therefore does not believe it to be
advantageous 10 advocate certain forms of lsisure over others.

Where does Operation Friendship ft in this discuseion? K is evident
from the material presented thus far in this chapter that the agency adheres
10 the seit-help orientation, but whet does that mean for leisure? Essentially
it means that Operation Friendship does not seek t0 institutionalize or
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structure the leisure experiences of its members. in a sense, leisure is
purposely left un-managed by Operation Friendship. The leisure activities
that do take place at the centre tend to emerge from the members as an
extension of previous leisure interests, such as card playing, rather than
being initiated and formally planned or scheduled by the staff. In fact, as
pointed out in chapter five, formally scheduled events or outings are
generally not wel-supported or attended.

Operation Friendship does not manage the leisure experiences of
their members. One of the strongest reasons for this is that most of the inner-
mmmmuwwmwwmm
have never refied on formal institutions to meet their leisure needs. Unike
aleo one which hoids little appeal, even if they could afford to participate.

Even if | could afford one of those senior bus trips to Banft, |
woulint go with them because then you've always got to do
what they (the tour organizers) want you to do, stop at the
places they think you should stop at. Me, I'd just §ke to wak
do, if | could go on a trip 10 the mountains (Fleldnotes:John,

mhmmdmm,mm mmmm
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coffee. But what is most important is that the opportunities for leisure at
Operation Friendship fit the personal, social and economic resources and
backgrounds of its members, as well as make sense to them. As was pointed
out in chapter five, the members of Operation Friendship, similar to other
seniors, play bingo, yet when they play it is not only for meeting their leisure
or social needs, but aiso for meeting their basic survival needs. Viewed in
this light, it wouldn't make sense for Operation Friendship to sponsor a bus
tour when some of their seniors are in fact homeless and searching for a roof
over their heads.

6.9 Comment

Operation Friendship has consciously chosen to align itself with both
the seif-help and radical social work service approaches. This commitment
is evident in nearly everything they do, from their needs assessment study to
has served to highlight some of the chalienges encountered when

why Operation Friendship strives to avoid the bureaucratic or
criteria and restrictions for service which often become obstacies to people
seeking help.

Operation Friendship continually strives in their efforts to be truly
responsive 10 their clients needs as well as 10 the broader social forces that
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affect the seniors' resources and abilities to have a decent life. For example,
the agency rocognlzosthattholouofmwmoabumoﬂnﬁmacyin
the lives of the seniors they deal with are profound issues. Through the
offering of volunteer roles and meaningful friendships, Operation Friendship
tries to do what it can to reduce the apathy and alienation which is so
strongly felt by many inner-City elderly.

While opportunities for middle-class eiderly have traditionally been
pmvidodwithinahighlywuctundmdomm“thmoﬂomn
holds little value for oider adults who live in the inner city. To conceive of
loisunusomowngwhichmodstoboeomdoudyphmod.w
mdlmplomormdbyptbliCWsisnotonlylmm.bu
mmnmmmmlmwmmmmw
Friendship's drop-in centre. By refusing to ‘manage’ the leisure interests of
the eiderly who live in the inner-city, the staft who work at Operation
FM»«MMMMWWMMM,“
monocnghmmomwmwpmidotholdndoinmm they
need.

As a testament to their service approach and to the value and
lmeWmemMMdmhn«W
m,mma«»um:mm‘mmm.lm
mmmmmms-m.mmmmmom«mdm
mmmmmmm,mtwmnmm
toummmmmuwmnquummmm
m,mmww.mmmmmmm
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that was simmering on the stove and he said "This piace...the drop-in...is my
ife" (Fieldnotes: Sam, August, 1989). At that moment, and indeed on several
occasions after that, it became startingly clear to me how important the drop-
in was for many inner-City eiderly. Several times during my fieldwork, | found
myself asking the question: "Where wouki these seniors be without the drop-
in; who would be there for them, to ciothe them, feed them, help them find
shelter, access to services they are entitied to; and, most importantly, who
elise in the inner-city woulid even come close 1o giving them the opportunities
to re-gain their self-respect or dignity that Operation Friendship does.
Unfortunately, with our society's institutions structured the way they are

today, the answer is "Nobody."
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CHAPTER SEVEN
CONCLUSIONS

7. NOT ALL STORIES HAVE HAPPY ENDINGS

Most of the stories in this thesis toid in this thesis do not have happy
ommmmmmmm tification for the point raised in
chapter two, that aging is a complex social process influenced by many
factors and systemic forces. Retirement for individuals with inadequate
MmM:ﬁnﬁhwmmﬁmmmmm
mmﬂmmulmdmmﬂiiyhﬂm
acknowledge is that certain individuals, by nature of their resources and
Wﬁuuwmmﬂmmmmm«mm
their retirement. The stories woven throughout this thesis attest to the fact
Mm.mﬂmdﬂmﬁiwﬂymnmﬂhm

| am painfully aware that this thesis does not exactly make for
mmamwmmmmmm
noteomomﬂy lmmmnmm ignificently
mmmmmmﬂymnmm
volvement of these individuals in the
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development of policies and services which address their needs and work to
change the bigger picture. This thesis attempts to tell the stories of inner-city
eilderly. It is hoped that the stories toid, while they may not have happy
endings, will serve as written testament of the struggles and concems of a
group of individuais who des-perately need to be listened to and understood
by policy makers and those working in the human services field. As such it is
meant to begin to fill the large gap that exists in our knowledge of the
complexity of aging and Service provision issues.

The primary aim of this project was to iluminate the lives of a group
of seniors that we know little about. To be a window to a world rarely
represented in academic research. it is hoped that this study will serve to
raise awareness of inner-city eiderly, their needs and concerns. While this
thesis is a collection of personal stories in keeping with the tradition of
critical sociology it is also meant to be a vehicle for action to improve
conditions for inner-city eiderly.

One of the strongest threads which connects all of the themes in this
thesis is the desire of inner-city eiderly 10 maintain their independence. Due
to the harsh environment in which they live, self-rellance is both a valued
and necessary trait for inner-City eiderly 10 maintain. At the same time, the
forces in the inner-Clty which make it necessary for the eiderly 10 protect their
own interests aleo lead 10 alienation and isclation. Living in bulidings with
neighbours they cannot trust, waking down streets that are not safe and
trying 10 get their needs met through bureaucratic systems tend 10 result in
feslings of hostifity, resignation and apathy.



132

peration Friendship has made great strides in promoting and
in their efforts. Perhaps the greatest obstacie they tace is the apathy of their
clients. It is important to view this condition as part of the larger social
condition. Inner-City eiderly are not apathetic because they want 1o be, but
rather because it is the only survival mechanism available to them. Many
inner-city eiderly have leamt that efforts to change the situation are useless
and have thus accepted the conditions of the neighbourhood in which they
kve. The provision of a safe place for eiderly 10 gather, volunteer roles in
which seif-esteem may be restored and people to isten non-judgemental
to their concerns, may seem fike small measures. But in reality, these steps,
inhbngmn.myhﬂnmaﬂpomﬁulmbrmnﬂmaﬂmm
role models for other agencies who are in the helping profession.

This thesis concentrated mainly on the experiences and stories of
mmmﬂmmmnmmr-aunnmpdmdmmm
introduction, ﬂwmmmmmmmmwm
population and thereiore were more easily reached at the drop-in centre. A
ﬂﬁmmmmmm-mmmd
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males. Many, ke the respondents of this study are blue- collar workers who
work out of town and in seasonal jobs. Thought and action need to be taken
producing a future group of retirees facing similar problems and injustices as

mmmnmm

On a more personal level, 1o say that this thesis was an academic
pursult is not entirely accurate. Athough | inkially embarked on the project 0
fulfil the ngd of a Master's dqrn | became ineriiﬂﬂgly

Cﬂlﬂdﬁﬂhmmnﬂhmm(ﬂ‘MIm
nothing about) and seek to understand it as a condition that affects
mmmhmlﬁnmbhﬁ ﬁﬁiiﬂmm

were things thet | thought | wanted 10 leam), the most significant thing | learmt
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this conclusion without some conflict. Originally | fek proud of my quaitative
research project of inner-city eiderly, since, after ail, k was 10 be their point of
view. About halt way through writing my thesis, | began 1o question the
Mﬂhﬂmﬁrﬂiﬁ.lb@bﬁﬁtﬁilhﬁj,_[ od
or idealized this approach, |mmwmmmmmﬂr
stories was resily enough? This doubt was finally cast aside after | spent a
lﬂdﬂlﬂﬂﬁﬂtﬁiﬁﬂiéﬂﬂﬂtﬁﬁﬁbﬂ%bﬂ.
Dﬁmﬁ:mﬁnﬁdmw@ﬂhwmmwmaw
mmmm:mﬁmﬂﬁmﬁmmm
t0 help them.

was the power of the qualitative

MhMHlﬁﬁMummmwmm
Wm'ﬂp&pﬂmnmmwmhﬂ-m
own, and they want 1o share it with oWers” (Bogdan & Taylor, 1975:101).
imﬂbnlmﬁh-bhﬁuymnﬁhmlm
mamumwbnmmamﬂﬁmw
wwmmwﬁm-hdﬁmmmh
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Sometimes it was difficult to listen their stories because they held
such tragedy and sadness. For exampie, many of the men | spoke with came

from tamilles in which aicohol played a dominant role:

mmmﬁmmm Fin
mmmum mmn mmm

§ ECESE;
mmwmmummm m memwm
WWMWN ifiis m ik

damn
.which
or two in
10 a cup,
time,
years
notes:
children
much o'ﬂhﬂ
used %0 homo
once of
and
900).
Of course, the past is not always fondly remembered. Some of the

personal histories that | heard were accompanied by feelings of regret,

sadness and loneliness. While visiting Henry one aftemoon, | commented
on how handsome he looked in a picture that was sitiing on top of his

bureau. He looked rather longingly at the picture for & moment and then he
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Another man, describing a particularly lonely time in his life (when he
Wﬁﬂmmﬂiﬂ)nﬂmﬂnmhm-ynm;mpﬂmm
mmmﬂwmrsmmmMmem“
Dick, Sept., 1989). It was at times like this that | was careful to respect the
wishes of individuals as to what they did or did not want to tak about. In
responsibilities o other human beings (Bogdan & Bilden, 1962:49). "Ethical
questions do not reside narrowly in the reaim of how to behave in the feld,
mm-rmﬁcdmbnumaadinnmalmm
obligations 10 the people who have touched their ives® (Bogdan & Bilden,
1982:57). Not only would it have been rude 10 pry into their pasts; it would
also have been unethical. Therefore whenever an individual chose 10 tell me
mmmmlﬁmmﬁdhmnw
as | could, understanding that the past was often dificult 1o talk about.

in the final analysis, what ended up being most important 10 Me was

hhmﬂmﬂ“bﬂmmmm-mhmﬁ
mmmmnﬁﬁHMﬂﬂﬂ
mlmﬂﬁmmmwhﬂmmﬁnﬂmn
mmmmmmmmmﬂmm
which | coneulted for guidelines, faill 10 address the personal aepect of the
mﬁmhnwﬂhmﬁQnﬁhnm



137
neglect to include any mention of their own personal feelings or experiences
in their final product. “Perhaps fieidworkers are often changed by their
research experience, perhaps even usually this is the case. | dont know.
The literature on field work experiences is frustratingly coy about this issue”
Stephens, 1976:98). Since it is not possibie t0 engage in an ethnographic
study and not be personally affected by it, it would appear that neglecting
personal comments about the experience wouid be doing a dis-service 10
both the ethnographic tradition and to the individuals who made it come
alive.
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