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Abstract

This thesis explores the experiences of the hom&lesking poor in
Calgary, Alberta through semi-structured interviewth local homeless sector
service providers (n=7) and homeless working podividuals (n=24). The
results are interpreted within a capital theoryrfeavork focusing on economic,
social, cultural, symbolic, human, and health @pithe results show Calgary’s
homeless working poor population to consist mostroonly of Caucasian males
between their 20s and 40s yet inclusive of a deveasge of backgrounds. Their
paths towards homelessness relate to shifts anthgles in capital, particularly
around a lack of familial and social networks andmorts, economic challenges,
education, training, or skill gaps, and healthessu heir day-to-day experiences
are shaped largely by work (commonly in low-payilogy-skilled, non-
permanent or temporary positions) and accommodafiypically shelters). The
findings highlight the fact that homeless workingyprty amounts to more than

financial issues and present implications for paogg and policies.
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Chapter 1: Introduction

In recent years, the province of Alberta has exgmeed phenomenal
economic changes. With a record-setting economicrbloeginning early in the
new millennium, Alberta enjoyed the fruits of higihand gas revenues that
helped it become one of the wealthiest provinc&sanada. The province
subsequently entered a period of economic recessiobuted in large part to
falling oil and gas prices and, despite a gradeebvery, has tabled deficit
budgets for the past four years (Government of A#009, 2010, 2011,
2012b). Throughout the economic highs and lowsgethave remained sectors of
the population experiencing challenges, notablythioeisands of homeless
Albertans who were not only vulnerable to the hight of living in the boom-
time marketplace but also to the subsequent dowmnhen, according to Food
Banks Canada (2009), employment layoffs became aonmwiile costs such as
housing remained high.

In 2008, with an estimated 11,000 homeless indadglin the province,
the Government of Alberta committed to addressmmdlessness by establishing
A Plan for Alberta: Ending Homelessness in 10 Yéeosamonly referred to as
the 10-Year Plan to End Homelessness). Intendetiminate homelessness
(rather than simply manage it) in the province B§2 the Plan is based on the
Housing First philosophy of rapid re-houstrig conjunction with the provision
of comprehensive supports to help maintain houaiythe prevention of
homelessness via services and programs (Albert@tadat For Action on

Homelessness, 2008).

! Rapid re-housing refers to securing housing fanéless persons as quickly as possible.



Key to implementing Alberta’s 10-Year Plan succekgfand providing
the supports promoted by the Housing First philbgdp a thorough
understanding of the province’s homeless populaiighile there has been some
research in Canada and internationally involvingotes sectors of the homeless
population, such as children (e.g., Huntington, B, & Bassuk, 2008), youth
(e.g., Ferguson, 2007), and older adults (e.gnrséi al., 2007), another more
hidden population exists: individuals who work law without permanent shelter,
that is, the homeless working poor. The existerickedohomeless working poor
population challenges the belief that individuatsrking to earn a living should
be able to support their own basic needs. Yetaserms “homeless” and
“working” are not categories that are intuitivelyrmected, this group often goes
unrecognized, and studies of this sector are lgckin

As such, the current study was implemented to gala on the
experiences of the homeless working poor by ingsving members of this
population along with representatives of organaaithat serve them in Calgary,
Alberta. Calgary has been a leader in homelessaesarch and programming
across the country and was the first city in Cartadmplement its own 10-Year
Plan (Calgary Homeless Foundation, 2009) (everr prithe Government of
Alberta), seeking to decrease chronic homelesdne85% by 2013 and
eliminate homelessness completely by 2018 (CalGarymittee to End
Homelessness, 2008; Calgary Homeless Foundatidi®pb20Yet, despite a recent
slow-down in homelessness growth rates (Calgary éless Foundation, 2012b),

at present Calgary remains home to the provineegekt homeless population.



Such characteristics, combined with the city’s lawemployment raté make
Calgary a unique, if not ideal, context within whi gather perspectives of the
homeless working poor.

Research Questions

To that end, the current study examines the expeggeof the homeless

working poor in Calgary through the following resgaquestions:

(1) Who are the homeless working poor in Calgary aedtay a distinct
group from the non-homeless working poor and theworking
homeless?

(2) What paths have led Calgary’s homeless working potneir current
situation?

(3) What does life “look and feel like” for members@élgary’s homeless
working poor population?

Scholarly and Practical Contributions

Key participants in Calgary’s homelessness se@we lvoiced the need
for “good information” and “research...to examine grefile and use patterns of
homeless populations” as core requirements forieliting homelessness in the
city (Government of Alberta, 2012d, p. 3). While txistence of an employed
portion of the homeless population has been idedtlly academics and policy-
makers alike from a provincial to an internatioleatel (e.g., Alberta Secretariat
For Action on Homelessness, 2008; Begin, Casawitier Chenier, & Dupuis,

1999; European Commission, 2007), and some ird#dary-based research has

2|n 2011, Calgary posted an annual unemploymeatat5.7% (Government of Alberta, 2012c).
Unemployment continued to decline further througtl 2 (Government of Alberta, 2012a).

3



recently begun with this group (e.g., Persaud, Mec& & Milaney, 2010; Shier,
Jones, & Graham, 2010), for the most part littlleriewn about the homeless
working poor in the city. As a result, understamgdaf this population is based in
large part on information about the homeless ireganregardless of how
relevant it may be to the homeless working poocisisally.

Through its contribution to the small but growingdly of academic
literature in this field, the current study of teperiences of the homeless
working poor helps to raise the profile of thisléitdiscussed sub-group. As well,
in keeping with Frankish, Hwang, and Quantz’s (20@sommendation to
conduct “policy-relevant” homelessness researcbZ), this study highlights
required supports for this sector of the populatto@algary and across Alberta,
important for the success of the 10-Year Plansrélyéhe results can be
expected to help inform the future developmentarhblessness policies locally
and further afield.

Thesis Structure

The remainder of this thesis is structured as WadtacChapter 2 contains a
literature review summarizing information and reshgertinent to the current
study and the theoretical underpinnings framingréselts. Chapter 3 discusses
the methods employed in the study, including amoges of the study design,
instrument development, recruitment, data collecéind analysis, rigour, and
ethics. A commentary on my perspective as a reseans approaching the study
is also provided along with a description of thedgtsample. Chapters 4 to 7

present the study results framed within socioldgizaory. The first and second



research questions are addressed in Chapters3, eegpectively, while the third
is covered in two parts in Chapters 6 and 7. Chiagptiscusses the results in light

of the literature and theory as well as suggestionurther research.



Chapter 2: Literature Review and Theoretical Framework
Definitions and Categories

Multiple definitions of homelessness exist, andagiog which one to
adopt can greatly affect the numbers considerecelems and therefore the
resources directed towards assistance (Begin, di919). As such, some
literature refers to a continuum of homelessnes®(ler specific to the homeless
working poor or not) ranging from absolute homatess, such as individuals
living on the streets or in shelters, to relatieenelessness, which focuses more
on the inaccessibility of adequate shelter (Begial.¢ 1999; City of Calgary,
2008a; Government of Canada, 2006). Relative haaeéss can be defined as
follows:

People living in spaces that do not meet basidln@ald safety standards,

including protection from the elements; accessafe water and

sanitation; security of tenure and personal sa#dtgrdability; access to
employment, education and health care; and thagoovof minimum

space to avoid overcrowdin@City of Calgary, 2008a, p. V)

In addition, homelessness can refer to situatianh as staying with friends or
family members or “couch-surfing” for periods ahe (Begin et al., 1999;
Calgary Homeless Foundation, 2010b; Frankish g2@05).

Once defined, the concept of homelessness (aghether or not among
those who work) can be divided into categories haseits duration. The City of
Calgary (2007b) frames homelessness in terms ohtaia categories:
transitional or temporary homelessness and chariang-term homelessness

(the latter more noticeable and expensive). Otakss describe an intermediate

category of episodic or cyclical homelessness (Begal., 1999; Emirbayer &



Williams, 2005). The Government of Alberta’s 10-Y&dan includes two
additional categories, homeless families and theleyable homeless, the latter
described as follows:

Those who do not suffer from any major barriersrgployment (such as

serious psychiatric, medical, or substance abust@ems, criminal

histories, limited education, or lack of work expece), but who require
assistance to find permanent housing and movdftoetiance. (Alberta

Secretariat For Action On Homelessness, 2008, p. 7)

Demographics and Trends

In general, since the 1980s there have been inoltsathat homelessness
has been increasing across the country, includiagased need for homelessness
services, supports, and shelters for new groupgi(Ba al., 1999) such as the
homeless working poor. Neither Alberta nor Canaatadacts official counts of
the homeless (a cause for criticism by the Unitatidshis Committee on
Economic, Social, and Cultural Rights) (as repoltgdBegin et al., 1999), let
alone the working homeless. However, many citieduding Calgary and
Edmonton, have enumerated their homeless citizens.

Statistics from Calgary’s most recent count of &ltgohomelessness, a
point-in-time count conducted on August 15, 20K&2neated a total of 3,576
homeless individuals living in the city. Althoughlsstantial, the figure represents
a marked slow-down of past homelessness growth (ateviously increasing by

an average of 15% annually since counting begd®992), attributed to targeted

efforts for combating homelessness in the tiyrther analysis revealed that the

% The August count of 3,576 homeless individualsesented a 12% increase from the previous
count conducted on January 18, 2012 (n=3,190).fdrease was attributed primarily to an
increase in the number of rough sleepers from @B&in January and August, respectively,
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majority of individuals counted were males (71%l aypically either working-
aged (25 to 44 years old) or middle-aged (45 tygests old) (39% and 33%,
respectively). As well, although over half (56%)rev@entified as Caucasian,
there was significant overrepresentation of therfgasal population (Aboriginals
accounted for 21% of Calgary’s enumerated absbloteeless population,
although they make up only 3% of the city’s popolat (Calgary Homeless
Foundation, 2012a, 2012b; O. Grynishak, Calgary eless Foundation, personal

communication, January 2, 2013). Table 1 providethér details.

which was not unexpected due to the warmer weath&ugust. Recorded rates of shelter use
were similar across the two counts.
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Table 1

Demographics of Calgary’s Absolute Homeless Popidat(August 15, 2012)

Demographic %*
Gendet
Male 71%
Female 25%
Unknown/not reported 3%
Age®
Children and youth (17 years and younger 12%
Young adults (18 to 24 years) 9%
Working-aged adults (25 to 44 years) 39%
Middle-aged adults (45 to 64 years) 33%
Seniors (65 and older) 3%
Unknown/not reported 4%
Ethnicity
Caucasian 56%
Aboriginal 21%
Other 15%
Unknown/not reported 7%

Source: Calgary Homeless Foundation (2012b); OniSimak, Calgary Homeless
Foundation (personal communication, January 2, 2013

Although Calgary’s 2012 homelessness figures danuhtide data on the
work status of the individuals counted, intake fermompleted by 628 individuals
seeking services on the day of the 2008 count atelicthat 56% were employed
in some mannetfull-time (18%), part-time (10%), or casually (2B¢€ity of
Calgary, 2008a). At that time, the Calgary Commitie End Homelessness
(2008) deemed it a “disturbing” situation that “abbalf of the homeless people
in our city have jobs, but still cannot afford touse themselves” (p. 6).

Overall, Calgary’s homeless demographics appebe o keeping with

national trends revealing a heterogeneous homptgadation that consists

* Figures may not total 100% due to rounding.

> A very small portion (0.1%) of the individuals auad was identified as “transgender.”
® Classified according to the age breakdowns ideutify the City of Calgary (2008a).

’ Shier, Jones, and Graham (2010) have reportethsiestimates (60%).



increasingly of womefi children, youth, families, and Aboriginals (seegBeet
al., 1999; Government of Canada, 2006). Employraeming the homeless is
reflected nationally as well with a 2008 survey60 male users of Salvation
Army shelters in Canada revealing that 28% wereleyed, a figure that was
considerably higher (42%) in the prairie provin€else Salvation Army, 2009).
However, true counts are difficult to gauge in &gation. Figures
gathered through homelessness counts provide arig@shot in time and are
typically considered underestimates due to a nurabfctors, including
difficulty locating/counting the homeless outsidesbelters or in secluded areas
and weather-related fluctuations in counts. Manynts, including Calgary’s,
focus only on the absolute homeless, failing téude the relative homeless. As
well, it can be difficult to access the so-calléddtien” homeless who do not
typically use homelessness services (see Calganntitee to End
Homelessness, 2008; Calgary Homeless Foundatid2a2 @ity of Calgary,
2008a; Government of Canada, 2006). Such sub-gmagsnclude, for
example, women who often opt for other housinga#tves, such as staying
with friends or family members or couch-surfing.eyhmay also be concerned
about their personal safety, the stigma of homekess or the possibility of losing
their children to government care due to their hiesgcircumstances. Likewise,

youth may have safety concerns and wish to avantiact with authorities (see

8 Although the number of women enumerated in rehentelessness counts trails behind the
number of men counted, there is an indication thigts of homelessness among women are
increasing, often as a result of fleeing abusiVatienships (YWCA of Calgary, n.d.). As well,
according to the Calgary Homeless Foundation (2))Tthny more women are homeless or
near-homeless and living with friends or familyremaining in an abusive situation due to lack
of alternatives.”
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Alberta Secretariat For Action On Homelessness820@lgary Committee to
End Homelessness, 2008; Calgary Homeless Foundatd2a). With a recent
Calgary-based study with homeless working individa=65) documenting
participants' embarrassment and hesitancy to tiedire about their homeless
circumstances (Shier et al., 2010), it is not wilikhat many members of this
group may also fall into the hidden category.
Protective and Risk Factors

The literature identifies a series of complex, irgkated factors that can
protect one from homelessness and also put omekéor it. Protective factors
include adequate cognitive ability, good interpaedakills, social supports,
completion of high school, and owning one’s homéaing the primary tenant in
the home (Calgary Homeless Foundation, 2010c; T@wecThomeer, & Meeus,
1999). In addition, in cases where such factora@mecessarily protect one fully
against homelessness, they may have an effecs daration. For example, a
study conducted in New York City in 2001/02 linksabrter spells of
homelessness with characteristics such as youggeraility to cope, family
supports, and a lack of substance abuse or priestar Likewise, employment (at
present or recently) and earning one’s own incoamehelp lessen the duration
(Caton et al., 2005).

Risk factors are typically divided into (a) indivdl factors and (b) social
or structural factors, each of which can “combind atrengthen each other”

(European Commission, 2007, p. 30hdividual factors typically relate to

° The classification of factors as either individoaktructural is debatable. For example,
education can be considered an individual factéeims of one’s own level of schooling and a

11



childhood(e.qg., abuse, placement in foster care, fetahalceyndrome)family
(e.q., divorce, conflict/violence, lack of suppueeirelationships)lrug/alcohol
abuse or addictioydisability, andmental or physical healtfe.qg., illness/disease,
problem pregnancy) (see Calgary Committee to Enahélessness, 2008;
Calgary Homeless Foundation, 2010c; Centre for Boon & Social Inclusion,
2007; European Commission, 2007; Frankish et @052Government of Canada,
2006; Graham & Schiff, 2010; Milewski Hertlein & likner, 2004; Richter &
Chaw-Kant, 2008; Tavecchio et al., 1999). Such fiaskors may influence
homelessness outcomes either directly or indireEtly example, a recent U.S.
study concluded that “adverse childhood eventpereursors to serious alcohol
and drug use in adults, and that consistent sutxstase was negatively
associated with long-term labor force participa@nong homeless adults” (Tam,
Zlotnick, & Robertson, 2003, p. 840).

Social or structural factors includdaeck of education, training, or job
skills, poverty, minority statug.g., Aboriginal, visible minority, refugee), and
racism and discriminatioas well aggovernment policieg.g., inadequate
welfare subsidies/programs or decreased bendéts)ur market conditions
unemploymengndhousing(see Calgary Committee to End Homelessness, 2008;
Calgary Homeless Foundation, 2010c ; Centre fonBooc & Social Inclusion,
2007; European Commission, 2007; Frankish et @052Graham & Schiff,

2010; Ji, 2006; Lee, Price-Spratlen, & Kanan, 2(Ri8hter & Chaw-Kant,

structural factor according to the value that sygiaces on learning. Likewise, ethnicity may be

individual in terms of one’s background and appeegsand structural according to how others in

society perceive it (e.g., majority or minoritytsis). Individual authors do not necessarily discuss
risk factors according to the individual versusistural approach. Thus, the categorizations here

should not be considered definitive.
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2008). Housing challenges, including high rentséog costs, lack of affordable
housing, and housing transitions (e.g., recent ignation, eviction), are noted to
be of particular significance in the homelessnisgakure (see Calgary Homeless
Foundation, 2010c; European Commission, 2007; kshrdt al., 2005; Lee et al.,
2003; Richter & Chaw-Kant, 2008).

According to the Calgary Committee to End Homelessr{(2008),
housing further interacts with other risk factorstbe path to homelessness: “The
higher presence of risk factors increases the ibtyaof homelessness when
they are met with a triggering event. Triggering®t are those that cause the
loss of housing” (p. 20). Such triggers typicali@unt to crises such as health
(including mental health and addictions) or finahg@iroblems, difficulties with
family members, roommates or landlords, the needdee from one’s home
(e.g., for economic purposes), and being eithectmvor perpetrator of crime.
Across the various triggers, there is an indicati@at homeless individuals
commonly “assign a very relevant role to eventatssl to economic problems
and to the breakup of affective and social relaiops” in explanations of their
own homelessness (Mufioz, Vazquez, & Panadero, 20@B82).

The Alberta economy further highlights the impodaif structural
factors. For example, looking back over 20 yedrs grovince has shifted from
being one of the most affordable provinces in thntry to one of the most
costly (Edmonton Social Planning Council, 2008)e hiousing shortage has
meant skyrocketing and often unaffordable pricesifany Albertans looking to

buy or rent. In this context, those spending mbam tapproximately one-third of

13



their income on housing-related costs are deemesdkadf homelessness (Alberta
Secretariat For Action On Homelessness, 2008), wtie Calgary Homeless
Foundation (2010b) estimates to be the case faoappately 13,708 Calgary
rental households. At the same time the numberatdatians working for less
than a living wage in the city has been causedocern with an increase of over
2,900 people (primarily women) in a one-year pefroth January 2010 to
January 2011, even topping levels of those workiglgw a living wage during
the peak of the last economic recession (Vibramh@anities Calgary, 2011).
However, the literature further indicates that effects of various risk
factors may differ for different people (Begin &t 4999), while the results of a
study involving 25 former residents of a Connedtiheltet* indicate that the
importance one places on a particular factor may &ecording to whether one
works. In this case, the 14 study participants widtk histories cited a variety of
life events and circumstances that hindered thmityato work, including their
own or their family members’ health problems arehtling harmful
relationships” (Johnson, 1999, p. 57), which resilh “consequences such as
reduced income, increased responsibility for cbdde, and the need to find safe
and affordable housing” (p. 62). In contrast, thenbn-working participants
primarily cited a range of other factors, includingolvement in “drug abuse,
prostitution, crime,” (p. 67) and (among study apants who were teenaged
parents) eviction from their homes by parentsaind, or other relatives. (A small

number of participants in each group noted a désiseek a better life than they

10 This figure pertains specifically to “high riskbhseholds.
M Nineteen members of the study sample were houdeeé éme of study while six were still
homeless.
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had prior to their homelessness.) In the Calgangexd, Persaud et al.’s (2010)
study involving interviews with five homeless wargimen in the cit}? indicated
that while some homeless individuals recognizerdiheethat various risk factors
(e.g., addictions, abuse) may have played in their homelessness, they may
still assume personal blame for their current enstances.

Despite the existing literature on what the risktdas are, there is no
agreement as to the importance of each one (Bégain ¢999). Different
disciplines of study may emphasize different fagtwith Frankish et al. (2005)
asserting that,

Research on homelessness has often reflectedlahacyptraditions, with

health researchers focussing on individual riskdi@cand social scientists

looking at marginalization, exclusion and econofoices. This is
important because the formulation of the causd®ofelessness can
become highly politicized and can influence pulpkeceptions and
policies related to homelessnegs.S24)
Wright (2000) suggests examining the interactiogtsveen individual and
structural factors as a “more productive route’htf@cusing on either category
individually (p. 30). Overall, there is an indicatithat strategies to address
homelessness should be tailored to specific gralgmapgraphic and otherwise,
within the overall homeless population (see Begial.e 1999), which would
suggest that strategies to assist the homelessngqrkor may differ from those
found to be useful with other homeless groups.
Work Among the Homeless

As noted in Chapter 1, there is a shortage ofim&tion on work among

the homeless, and, where studies have been coddtinty have often focused

12 The study also involved participant observatiod two informal confirmatory focus groups
with homeless men from the same shelters as thaatinterviewees.
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on “illegal and criminal street activities” (Karal@av, Hughes, Ticknor, Kidd, &
Patterson, 2010, p. 40) rather than formal or mfrparticipation in the labour
force. However, a small body of research exists¢ha help provide further
context for the current study. To begin, the litera indicates that many homeless
individuals both want (Centre for Economic & Sodiatlusion, 2007) and need

to work, the latter in part to help meet needsatuiressed through service
provider supports available to them (Leufgen & Sn2@07).

However, the homeless face various barriers to ingrét all. Depending
on the individual, factors such as a lack of sK#isi\ployment-related or general
life or social skills), education, credentials, dayment history, and social
supports along with disabilities, physical or méhealth issues, and difficulty
securing transportation or child care may hindéresf to find and/or maintain
work (see Alberta Secretariat for Action on Homstess, 2008; Fast Track to
Employment, 2005; Gaetz & O’Grady, 2002, 2007; Karsow et al., 2010;
National Coalition for the Homeless, 2009; Zuvek&adill, 2000). With respect
to health, for example, research in the U.K. haswshthat the presence of health
conditions makes it more difficult for the homelésHecome employed,
particularly in permanent, full-time positions (@enfor Economic & Social

Inclusion, 2006)? Similarly, Gaetz and O'Grady’s (2002) std@iinvolving over

13 The study also noted the presence of severalriattiat help to bolster one’s chances for
success in the face of personal health issuesidimg personal motivation and belief in one’s self,
support from family, friends, and service providensd access to health treatment (Centre for
Economic & Social Inclusion, 2006).

14 See also Gaetz and O’Grady (2007).
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300 homeless youthin Toronto, Ontario noted the negative impact treslth
problems have on one’s employment prospects:
Health and well-being are key indicators of quatityife, and have a
significant impact on one’s ability to find and m&in employment.
There is much evidence that homeless youth areegmhigher
incidences of illness and injury, and because thrall health is poor,
there is consequently a longer recovery ti(pe446-447)

Looking more specifically at nutrition, Persaudakts (2010) Calgary
study highlights the reciprocal relationship betwé&ealth and employment. Not
only did the employed research participants voigargty of health-related
concerns related to their lives on the streetsudiog weakness from sleeping
rough in the winter, weight loss, decreased stierighg issues, and “generally
declining health” (p. 346), but the authors alsoutoented the logistical
challenges homeless working poor men encountezaargg food for themselves
and the missed meals they face, often due to wahr&dsiles that keep them away
from the shelters at established meal times. Tidystoncluded that participants
were facing “moderate to severe food insecurity"343) with their daily food
intake not adequately fuelling them for work.

Further, drug and alcohol use, abuse, or addictzmnbe a deterrent to
work (Alberta Secretariat for Action on Homeles&®&908; Gaetz & O'Grady,
2002, 2007; National Coalition for the Homeles)2®uvekas & Hill, 2000),

although the specific type of substance may pleytea For example, a recent

study examining the effects of substance use ofatmur force participation of a

!5 This study involved self-administered structunetiviews with 360 youth and open-ended
interviews with 20 homeless youth. Given that yautthis case were identified up to the age of
24, some participants fell into the category ofladsed for the purposes of the current study;(i.e.
ages 18 and over).
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sample of 384 homeless adults in the U.S. concltiugtd‘recent illicit drug use
posed a deterrent to labor force participation agrftomeless adults, but heavy
alcohol use did not” (Zlotnick, Robertson, & Tan@02, p. 37).

However, the simple fact of not having a home masethe single largest
barrier to employment for many (Fast Track to Empient, 2005; Gaetz &
O’Grady, 2002, 2007):

Perhaps the key determinant of employability—the that underpins
many of the rest—is housing. A lack of housing nsatke search for work
difficult—no address to put on an application (#uglress of a shelter is
not likely to impress most employers), no phoneeteive calls for
interviews, no place to rest and prepare for inésvs. Living on the
streets makes maintaining personal hygiene protileraad limits the
ability of the homeless to prepare, and propergsent themselves at, job
interviews. A home is a central piece of the empiegt equation. A lack
of safe shelter means that even if a homeless pelses obtain a job, it
becomes difficult to reproduce one’s energy forkwaily. Without a
place to come home to that is safe, without a pla@®me clean up, to
eat, sleep, rest and relax, to regenerate andngrémahe next day, no one
can be expected to maintain employment long. Atheke factors, then,
compromise the ability of even the most motivateéthe homeless to
successfully compete for jobs, and then to keemthiece hired. As a
result, when people who are homeless do get worénds to be low-
paying, temporary work at the margins of the fore@nomy, where
employment and safety standards are weal@setz & O'Grady, 2007,

p. 161-162)

As a result of such barriers, employment prosplectshe homeless are
typically less than ideal. Although regular workpisssible, various studies with
homeless individuals have indicated that jobs antbadiomeless are often low-
paying, low skilled or unskilled, sporadic, andi@mporary (including day labour
positions) (see Fast Track to Employment, 200516&6)’'Grady, 2002, 2007;
Karabanow et al., 2010), often directed at meatimgediate needs such as food

and shelter rather than long-term outcomes (Gagi¥@rady, 2002, 2007). Such
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positions may be described as precarious formsnpl@yment:® which are
typical among disadvantaged groups (see Vosko,) b are often in the
secondary (construction and manufacturing) oragrt{service-oriented)
employment sectors (see Krahn, Lowe, & Hughes (RBfifurther discussion of
these terms). As well, informal types of employm@ng., panhandling,
squeegeeing, or busking) (Karabanow et al., 2041ft) to be more accessible to
the homeless population or suitable to their Iyflest than more regular, paid
work in the formal economy and are therefore mararmon (see, for example,
Bender, 2010; Fast Track to Employment, 2005; G&e¥Grady, 2002, 2007,
Karabanow et al., 2010).

Gaetz and O’Grady’s (2002) study with homeless lyadters an in-depth
look into the various factors with which homelesdividuals must contend in the
workforce. First, the authors found that of thersiain ways that study
participants had made money in the past three mspatily 15% of participants
reported paid employment, either formal or infornfaéd with social assistance
(also at 15%), paid employment slightly trailedtbotime (18%) and
squeegeeing (17%) for generating income. Howeveenghe fact that the study
participants averaged three jobs each in the puswear, the authors added that
maintaining a job appeared to be more of a prolttean willingness to enter or
ability to find paid employment. They also notedtttvork options are limited by
one’s experiences both prior to becoming homeleddlze current challenges one

faces as a homeless individual. Overall, they dektim@se working in paid

18 precarious employment is exemplified “by limitextil benefits and statutory entitlements, job
insecurity, low wages, and high risks of ill-heal(kiosko, 2006, p. 11).
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employment (both formal and informal) to be the tramb/antaged among the
study patrticipants, describing them as the “heedtty, most educationally
advantaged and work-ready group of homeless yo(th449), particularly in
comparison to the sex trade workers in the samplewere deemed the least
advantaged.

Despite challenges faced in working, various besefi employment
among the homeless have been documented, incltidcrgased confidence,
participation in education and training, new soaiworks, financial security
and peace of mind, job satisfaction, improvemeamtssialth, a sense of social

inclusion™’

(Centre for Economic & Social Inclusion, 20066[). Gaetz and
O’Grady (2002) also noted lower levels of deprassimong their employed
study participants in comparison to higher levat®ag those receiving social
assistance. Overall, employment among the hom#tegss to challenge public
perceptions about employment and homelessness-beyhd simplistic
entitlement failure and inadequate supply” (Shtealg 2010, p. 19).
Nevertheless, there is evidence that working doésounteract all of the
negativities associated with homelessness. For gbeari@hier et al.’s (2010)
Calgary study indicated that, although working, tiembers of their homeless
study sample were embarrassed about their sitisaéind that their circumstances
had “a direct impact on their overall outlook oéthselves” (p. 22).

Various suggestions for assisting homeless indal&lin bettering their

long-term employment outcomes have been offeretijding focusing on “jobs

with good working conditions, higher than minimurage pay, and opportunities

" The source document cited these items in bullétetbrm.
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for advancement” (Fast Track to Employment, 20089) and providing
employment supports both before and after securijofp (Centre for Economic
& Social Inclusion, 2007; Fast Track to Employme&t05). The importance of
social supports in finding and maintaining work & been noted (Gaetz &
O’Grady, 2002, 2007).
Consequences and Costs

Little research has been conducted to identifyspexific effects of
homeless working poverty on individual outcomeswideer, it can be reasonably
expected that the homeless working poor may expegienany of the same
outcomes as the general homeless population, iimgymborer access to health
care, poor health outcomes (e.g., nutritional desficies, tuberculosis, infections,
diseases, dental problems), and higher rates staute abuse, mental iliness,
and mortality (Begin et al., 1999; Frankish et 2005). Growing up homeless
also affects children in specific ways, includiregative effects on their “sense of
security, mood, behaviour, physical health, edocatand overall experience of
childhood” (Kirkman, Keys, Bodzak, & Turner, 2019,994). Moving beyond
the individual, a U.S. study has documented tresstand burden that families of
homeless individuals experience, particularly yintg to help with housing-
related issues (Polgar, 2003). Further, homelessnescommunity can affect
other community members’ perceptions of “safety rability” and potential for
urban development (City of Calgary, 2007b, p. 4).

Homelessness is also a tremendous financial castdiety in terms of

both direct costs (e.g., emergency shelters, ssyvand programs) and indirect
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costs (related to areas such as health and camsg{jAlberta Secretariat For
Action On Homelessness, 2008) with the homelegsdilp identified as more
frequent users of medical and police services (€fit@algary, 2007a). Research
shows that it can be much more expensive to managelessness than to end
it'81° (Alberta Secretariat For Action On Homelessne@8682Calgary

Committee to End Homelessness, 2008; Calgary Has&leundation, 2010a).
According to Alberta’s 10-Year Plan to End Hometessss, failure to implement
new interventions (i.e., maintaining the status)qadhe province would likely
result in 21,222 homeless Albertans by the yea®2 cost of $13.6 billion in
direct and indirect homelessness management expessliln contrast,
implementing new strategies (now underway) to elate homelessness,
estimated to cost $3.316 billion over 10 yeargxigected to result in a savings of
$7.1 billion, primarily through decreased indireosts (Alberta Secretariat For
Action On Homelessness, 2008). Similarly, the Gitgalgary expects its 10-

Year Plan to result in savings of more than $3lléhi(see Calgary Committee to

End Homelessness, 2008).

18 According to the Calgary Homeless Foundation (201 can cost $1,200 per month to
provide a homeless person with a floor mat and al e compared to $600 to $800 per month to
provide an apartment. Looking at a broader rangaipports, a 2008 report commissioned by the
Calgary Homeless Foundation estimated the averagida care for a homeless person to be
$94,202 annually, a figure adjusted to $72,444rfamsient homeless individuals and to $136,642
for chronically homeless individuals. The figurake into account homeless-specific services
(housing and supports) and other services uselebgeneral population (e.g., health,
police/corrections, fire, and emergency services)elxclude any volunteer or donated support
(RSM Richter & Associates Inc., 2008). The Calgdomeless Foundation (2010b) cited this and
other Canadian and U.S. research deeming therfolla cost to assist a high-needs homeless
person ($100,000 or greater) to be two to threesimore expensive than making housing and
supports available.

19 Cost savings estimates are, at times, based ampsisns that all homeless individuals could
and would live on their own (e.g., in an apartmerdtwever, such scenarios may not be the case
for everyone.
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Exiting and Ending Homelessness

Contrary to many stereotypes about homelessnesssgnah with homeless
young peopl® (n=128) and service providers (n=50) in six Caaadiities
(including Calgary) indicates that homeless indinals have a desire to escape
homelessness, specifically “a great desire to lgglbave a family, find a loving
partner, seek meaningful employment, accrue aaée to live, and be part of
civil society” (Karabanow, 2008, p. 786-787). E9ogphomelessness is,
nevertheless, extremely challenging. Alberta’s ¥aiYPlan to End Homelessness
has identified a number of structural barriersridirg homelessness in general,
including population growth due to high rates ofjration to the province,
pressure on organizations that serve the homeldask of affordable housing,
and inadequate income levels, among other fackdbe(ta Secretariat For
Action On Homelessness, 2008).

As well, there is lack of definitive knowledge abtwow one can exit a
homeless way of life (Begin et al., 1999; von M&@0)6). Some research
suggests that the possibility of escape depenldsge part on one’s life
experiences. For example, according to Berlin-basséarch (n=28), “younger
homeless with ‘regular’ life courses” are able xit Bomelessness faster and with
fewer problems and negative effects than eithegralitlividuals with regular life
courses or others with “irregular” life coursesc(uding those with disabilities or
transient or deviant life courses) (von Mahs, 2@0&@&). A recent Australian

study associated longer durations of homelessngisgreater difficulty exiting

2 The author did not report the exact age rangedfgipants but noted that some participants
were in their 20s, thereby falling into the catggof adult used for the purposes of this study,(i.e
age 18 and over).
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homelessness (due to an adaptation to the honvedgssf life) but added, in
keeping with the Housing First philosophy, thatdpke can return to
conventional accommodation if they are given logigrt support” (Johnson &
Chamberlain, 2008, p. 563). Previous Calgary-basselarch with homeless
working individuals suggests that approaches promgdtomeless individuals’
hopes for their own futures “might also usefullgifdlate commitment to the
process of becoming re-housed” (Shier et al., 2p180).

Employment also plays a role with male users ov&ain Army shelters
in Canada indicating that “a well paying, steadyyoould enable them to move
into permanent housing” (The Salvation Army, 20092). Further, the literature
indicates that “climbing out of homelessness ituailty impossible for those
without a job” (National Coalition for the Homele2009, p. 3), suggesting that
those who are working may have at least some def@dvantage. Yet, as
Persaud et al.’s (2010) Calgary study indicatesctiances of escaping
homelessness may remain slim even for those wivaeodk:

The hegemonic belief that Calgary is a city ofnitke potential seems to

conceal the fact that these men have little chémescape the streets, lack

adequate food, shelter, and services, and fatedattal and systemic

barriers on a daily basis. (p. 349)

As well, exits from homelessness in general arenaiétmporary rather than
permanent with panel studies involving homelessviddals showing that

although most escape at some point, the majosty @kperience subsequent

episodes of homelessness (see Koegel, 2007).
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Theoretical Framework: Forms of Capital

As previously noted, in examining the experiendeSalgary’s homeless
working poor, this study seeks to address threa mpa¢stions: (1) Who are the
homeless working poor in Calgary and are they @ngdisgroup from the non-
homeless working poor and the non-working homelésWhat paths have led
Calgary’s homeless working poor to their curretiagion? and (3) What does
life “look and feel like” for members of Calgaryf®meless working poor
population? Capital theory, primarily the work aéfPe Bourdieu, provides a
theoretical framework with which to describe antérpret the results. According
to Bourdied* (1986, 1991) individuals and groups are sociadifireed according
to their social class as determined by capitabmsslly “accumulated labor”
(1986, p. 241) or a resource of some type (seeSalsadsen & Svendsen, 2004;
Webb, Schirato, & Danaher, 2002).

Bourdieu’s (1986, 1991, 2007) framework identifiesr main types of
capital. First, economic capital refers to one’plyment, income, wealth, or, in
other words, material factors that are “immediagetd directly convertible into
money” (Bourdieu, 1986, p. 243). While economicitamas been discussed
extensively in sociological theory (e.g., by Mandaothers) and is perhaps the
most readily recognizable, it is of the least iag¢ito Bourdieu who prefers to
focus instead on non-material factors (Bourdie@72@s embodied in his other

three forms of capital.

L Bourdieu is commonly considered a pioneer theanittie area of capital theory. However, he is
also well-known for a variety of other contribut®to sociological theory, notably the concepts of
habitus and field. See Bourdieu (2007, p. 428-480a short overview as well as the works of
various other scholars, such as Joas and KnoblLj20&vinson (2011), and Webb, Schirato, and
Danaher (2002)among others, for further detalils.
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Second, social capital refers to one's networksnections, or relations,
essentially “membership in a group—which providasheof its members with
the backing of the collectively-owned capital, eedential’ which entitles them to
credit, in the various senses of the word” (BouwdiE986, p. 248-249).
According to Bourdieu (1986, 2007), for the mostt pae gathers social capital
through his or her family with the actual amountywag according to the size of
one’s network (familial or otherwise) as well as trolume of fellow network
members’ own capital. Further, such capital caeitieer positive in terms of the
various benefits that membership in a particulaugrmay confer or negative due
to the possibility of limits on individual freedonsfavour of group conformity
(Svendsen & Svendsen, 2004).

Third, cultural capital refers to culturally-acoedr and culturally-valued
knowledge and tastes that afford one more advasiagmciety’? Although
some scholars would define cultural capital intrefato so-called “highbrow”
tastes, Lareau and Weininger (2004) refute suatsarigbtion, indicating that
Bourdieu himself did not use such terminology (@lthh they note that he did
refer to activities such as “museum visits, readiabits, theater attendance,
classical musical appreciation, and the like” (p6)las cultural capital
indicators). Rather, the authors cite Bourdieunvhéding “that any given
‘competence’ functions as cultural capital if itedates appropriation ‘of the

cultural heritage’ of a society, but is unequalistdbuted among its members,

2 Bourdieu (1986) originally used the term culturapital to explain differences in scholastic
achievement among children from differing socialssies beyond purely economic disparities. In
the words of Harker (1990), “Just as our domin@onemic institutions are structured to favour
those who already possess economic capital, sedugational institutions are structured to
favour those who already possess cultural capial87).
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thereby engendering the possibility of ‘exclusideantages’™ (p. 117). Cultural
capital may differ according to the context (ivehat amounts to cultural capital
in one sector may be of little value in anotherefW et al., 2002). Like social
capital, cultural capital is typically derived fromme’s family (Bourdieu, 1986).
However, it is possible for individuals from lowsscial classes to acquire
additional cultural capital as required for successprocess termed
“embourgeoisement” by social class theorists asdifailation” by ethnicity
theorists (Harker, 1990, p. 88).

Fourth, symbolic capital amounts to prestige outafon hinging on
one’s possession of the three previous forms atalap

‘Symbolic capital’ is something of a generic termexging from the

interplay of the economic, social and cultural typé capital: all three

‘original’ capital types lay the foundations for endlividual’s overall

standing, good reputation, renown and prestigeanesy, thus

determining his or her place in the hierarchy. $J&&nobl, 2011, p. 18)
Couldry (2004) notes that symbolic capital referpitestige th a particular
field” (p. 179), thus indicating that, like cultural ¢&b, the value of one’s
symbolic capital may depend on the context.

For Bourdieu and other capital theorists, bothvbleme (amount) and
structure (type) of the various forms of capita anportant to one’s life.
Theoretically one can also exchange or convertfame of capital for another,
either shifting social, cultural, or symbolic capiinto an economic state or vice
versa (Bourdieu, 1986; see also Joas & Kndbl, 28¥&ndsen & Svendsen,

2004). For example, one may invest financially (exuic capital) in education,

resulting in academic or occupational credentialdt(ral capital) while at the
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same time cultural capital may confer other ecordmenefits (e.g., to “secure
loans, find business partners, avoid expensivgalitbn, or otherwise receive the
benefit of the doubt in complex financial decisi§r{tevinson, 2011, p. 121).
However, the specifics of any conversion are nbirsstone, and Bourdieu
(2007) poses the following:

What are the laws governing that conversion? Whafhes the exchange

rate at which one kind of capital is converted iatmther? In every epoch

there is a constant struggle over the rate of exghéetween the different
kinds of capital, a struggle among the differeatfions of the dominant
class, whose overall capital is composed in difigproportions of the

various kinds of capita(p. 432)

Recognizing that while the above forms of capigglohomic, social,
cultural, and symbolic) are Bourdieu’s most recagdi his theories are not
restricted to these four areas. Rather, as not&lbgidsen and Svendsen (2004),
the actual spectrum “seems to be unlimited, ranfimg financial, cultural,
technological, juridical, organizational, commelcand symbolic to social
capital” (p. 241). As such, the current study Has adopted a fifth and sixth
form of capital for the examination of the expedes of the homeless working
poor in Calgary, specifically Firdion’s (2005) capts of educational and
occupational capital as well as health capital Wigspect to the former,
educational/occupational capital refers to areab a3 level of education,
training, work skills, or experience that affordecs degree of status. It essentially
“refers not to economic assets but to the abititgarn them” (Shinn et al., 2007,

p. 698). Such capital is akin to the concept ecastenfe.g., Becker, 1993) term

human capital (the term used throughout the reneaiafithis report) whereby the
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degree of investment in education and trainingniseld to one’s success, or lack
thereof, in the labour mark&t.

The latter refers to either physical or mental theahereby “a failing in
health capital deprives the individual of resouy@eparticular work capacity, but
recognition of this by a health or welfare agen@ates an entitlement to benefits
or allowances” (p. 13? Given the literature linking a lack of educatiorgoor
physical and mental health (including addictiorssies) to homelessness as risk
factors and/or outcomes, the addition of this catgtp the other types of capital
is warranted.

While most studies that rely on capital approadked to focus on
individuals or groups with relatively large amouanfsapital to examine how
they are advantaged, there is also much to bedddrom studying capital-poor
people and how they are disadvantaged. Firdion5p@i3cusses the seemingly
“paradoxical” approach of applying capital theooywork with “individuals who
(compared to others) are capital-poor and oftehgeeerless to resist their
besetting conditions” but adds that, like all pegphe homeless must also “make
choices, deploy their capital (albeit frail and weas we have seen) and frame
strategies” (p. 2).

To that end, capital theories have been employednying degrees in

studies or discussions of homeless populationgetreral, there is indication that

% Although some theorists equate human capital aréieu’s concept of cultural capital — and
Bourdieu (1986) himself noted that cultural capitahy be institutionalized in the form of
educational qualifications” (p. 243) — most vieweitnas distinct forms. The current study also
treats the two separately.

#In addition to educational/occupational and headtpital, Firdion’s work also incorporates
Bourdieu’s concepts of economic, social, and symlmapital.
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the overall amount of capital in one’s possessiay be linked to type of
homelessness in that that those who are tempohaheless “typically bear
larger amounts of capital of various kinds” thae tironic or long-term
homeless population (Emirbayer & Williams, 2005703). With respect to the
individual forms of capital, although the literagueview and background
research for the current study did not reveal angiss or discussions of cultural
capital in the homeless population, in the areecohomic capital, virtually no
discussion of the homeless is complete withoueastlsome reference to such
individuals’ compromised economic means.

Various authors have also discussed the link betweeial capital and
homelessness. For example, according to a recanerdity of Calgary study,
immigrants have been less prevalent in Canada’sless population overall due
to the buffering effects of “kinship and communitytworks,” i.e., social capital
(Tanasescu & Smart, 2010, p. 97). However, theaasithdded that homelessness
rates among immigrants are on the rise, “suggeshiaigthe buffering capacity of
social networks reaches a limit” (p. 97). Otheesgsh involving both housed
(n=61) and homeless (n=79) older individuals (&feand over) in New York
City demonstrated that those with either a son/deargr a relative/friend who
would allow them to live in their household wereddikely to be homeless,
essentially pointing to social ties as a protectastor against homelessness.
However, other indirect social capital indicatoxsmmined in the study (including
the number of disruptive events, such as physlwasa or foster care, the

individual had experienced prior to the age ofd®] organizational ties, such as
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linkages to a community/senior centre, place ofshir, or other regular
meetings/clubs) were not shown to be significaatimtors of homelessness
when controlling for other variables (Shinn et 2007).

In addition, a multi-site study in the U.S. higlitg the importance of
social capital among the homeless by linking ibétter integration of homeless-
serving systems and thus to improved access tocpgutlising assistance and
ultimately to more homelessness exits (Rosenheak,&2001). Similarly, Marr
(2005) has noted the value of social capital ipimgl the homeless move into
housing. However, according to Gaetz and O’Gra@®? 72, a homeless
individual's networks typically lie with other honess individuals — on one hand
such networks may serve as safety nets to helmavigate street life but on the
other hand amount to “weak social capital” in tthesty “are not necessarily useful
in preparing them for a job search, using the conmes that so many people rely
on to get work, preparing a résumé or for an inésvyor providing the
appropriate supports for keeping a job” (p. 161).

Still other studies, while not necessarily usingiabcapital terminology,
have discussed the role of relationships and né&sv@mong the homeless. For
example, Persaud et al.’s (2010) study involvingnaless working men in
Calgary noted the importance of friendships andyeated that members of their
study sample “negotiated their identity throughpoten honour rules and
through the construction of an informal systemesfources and social networks”
(p- 343). In addition, Leufgen and Snow (2007)agecial or relational strategies

as one of three main types of survival strategnsray the homeless but added
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that although friendships among the homeless mayulwk to develop, they are
often short-lived and characterized by a “a lackw$t in others, including close
companions” (p. 147, Like Gaetz and O’Grady (2007), the authors also
described relationships among homeless individuab®th positive and negative
terms:

Even though social relationships can help the hessefiet by on a daily

basis, group obligations can also prevent indiviidoembers from

pursuing their own economic interests, to the ebdfeat in some instances
street relationships may actually impede exit ftbmstreets. (Leufgen &

Snow. 2007, p. 147)

Various studies, primarily quantitative in natunaye examined the
connection between human capital and homelesssexs aivariety of education-
and employment-related measures and have documenéede of results. For
example, Shinn et al.’s (2007) investigation of lamneapital (as measured
through work history and educational attainmentes of a series of potential
predictors of homelessness among a sample of attiéts in New York City
adults (61 housed and 79 homeless) found that thitsdonger job tenures were
less likely to be homeless. However, in a surpgi$inding for the researchers,
those reporting higher (rather than lower) levéleducation were more likely to
be homeless.

Other studies have looked at human capital spadifi relation to the
length of time sincéirst becoming homeless. For example, Calsyn and Morse’s

(1991) study of 165 residents of the St. Louis,ddigi area’s largest emergency

men’s shelter showed lower levels of educationlander periods of current

% Makiwane, Tamasane, and Schneider (2010) havegissted a reluctance among the
homeless to trust one another.
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unemployment to be significantly related to a gee&ngth of time since first
becoming homeless. (Longest period ever employedneafound to be a
significant predictor.) Calsyn and Roades’ (1984idy involving 300 residents
of 12 St. Louis homeless shelters also pointedw®i education levels (but not
monthly income) as a predictor of the length ofdigsince first becoming
homeless, leading the authors to note the praityidal homeless intervention
programs to provide education-related assistanoeieder, neither education nor
income was found to be significantly related to ldregth of one’surrent

episode of homelessness.

A 2002 study examining characteristics of firsteitmomeless individuals
provides insight into the relationship between homapital and type of
homelessness (more temporary versus chronic)idrcéise, the researchers
reported “more similarities than differences” (Gogr Tolomiczenko, Sheldon,
Boydell, & Wasylenki, 2002, p. 1474) between fitiste and repeat homeless
individuals but added that “a lower educationaklen the chronically homeless
group reflects differences in human capital thatraodifiable with appropriate
rehabilitative interventions” (p. 1474). While ady involving interviews with
331 homeless adults in Minneapolis, Minnesota fdesd consistent work
histories to be associated with longer episoddwofelessness, neither education
nor training was found to be significantly relatecuration (Piliavin, Sosin,
Westerfelt, & Matsueda, 1993). However, a two-wilieneapolis study found

recent employment (work within previous 30 days] gob training to be related

% The authors of both studies cautioned that hurapital overall accounted for only a small
portion of the variance in length of homelessn&adyn & Morse; 1991; Calsyn & Roades,
1994).
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to more frequent homelessnesstsand longer work history (measured through
larger portions of employment during one’s adué&)lto be related to fewer
returnsto homelessness (Piliavin, Entner Wright, Maraj@sterfelt, 1996).

In addition, an lllinois-based study with a sampi&81 individuals either
experiencing or at risk of homelessness examinedirik between substance
abuse and homelessness, either directly or intiireiet human capital and/or
disaffiliation processes. The study found the aufyehomeless more likely to be
unemployed for at least one yeard less likely to be in either full-time or part-
time paid employment as compared to their “at risitinterparts (no differences
were observed between the mean number of yeaduo&gon of the two
groups). Overall, however, the results showed miolhetween substance abuse
and homelessness via limited human capital, indiedohg that substance abuse
was indirectly related to homelessness “primanhfitniting social and
institutional affiliations” (Vangeest & Johnson,@) p. 459), thereby linking
substance abuse back to social capital. Jones \2@8Guggested that programs
showing “innovations that value the humanity, huroapital, individuality, social
and economic needs of homeless people...deservefstidy in best practices”
(p. 412).

Although the literature refers infrequently to teem “health capital,” as
previously noted in this chapter, health issueduoiing those related to physical
and mental health as well as addictions serve &®tisk factors for and outcomes
of homelessness in general and pose various mto@mployment among the

homeless. As well, shelter life brings about otinealth-related concerns. For
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example, Hwang, Kiss, Ho, Leung, and GundlapalD@ have characterized
shelters as “high-risk sites for infectious diseasthreaks,” adding that “an
outbreak among homeless shelter users of a comahlaidisease with a short
generation time would pose serious public healtilehges” (p. 1163). Other
sources have also reported challenges in meetengutritional needs of
homeless and under-housed individuals with foodgeskat shelters and through
charitable meal programs typically dependent omessuch as shelter or program
budgets and resources, mandates, policies, aritk¢hsee Dachner, Gaetz,
Poland, & Tarasuk, 2009; Davis, Holleman, Wellerd&lhav, 2008).
The literature also addresses symbolic capitdipaljh to a lesser degree.
For example, Emirbayer and Williams’ (2005) appfo&ar conducting a field
analysis in the New York City homeless sector “ouBlieuian terms” (p. 689)
highlights the differences in symbolic capital ceméd by two main sources
within the shelter system. First, staff-sanctionagital, referring to:
The placement of a homeless client somewhere aauptinuum
between good and challenging, emerges from the lativelimpression
that staff members develop of a client in respdagbe latter’s
(perceived) attitude concerning shelter rules,qoedi, and expectations,
reasons for housing loss, and purpose of shetdgr gi. 708)
Second, client-sanctioned capital from fellow stretiwellers may exist even in
cases where staff-sanctioned capital is lacking:
Client-sanctioned capital flows to those who digeand routinely
challenge shelter staff, rules, and structure.r@@ievho garner large
volumes of such capital are those who are strorngaades for themselves
and others within the shelter environment. Theyb®z known inside the
shelter as persons to consult when a caseworket iseing helpful, when
a client has been denied a weekend pass, or wbl@nadoes not think

that he or she is getting a fair shake regardingsimg appointments. (p.
711)
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Although the authors initially surmised that onke'sgth and pattern of
homelessness (temporary/transitional, episodichornic) would determine his
or her position of prestige at the shelter, thgustéd their perspectives to
suggest that one’s staff- or client-sanctioned ylalzapital can actually play a
more important role in that position.

As outlined above, the literature review has res@altudies focused
primarily on barriers to employment for and theagmwf work typical among the
homeless (i.e., precarious positions in the seaymataertiary employment
sectors). The benefits of work have also been naltmt with the role
employment may play in exiting homelessness. Varioalgary-based studies
have also been conducted. Persaud et al.’s (20ddy documented, among other
things, the food routines and coping strategies sdmple of five young homeless
men in Calgary. Shier et al.’s (2010) researchudised various personal
perspectives of homelessness, for example, relatede’s self and situation,
among a sample of 65 homeless working adults iritlge For the most part,
however, studies of homeless working poverty haied to examine
participation in the formal or informal labour fexdocusing more often on illegal
activities (Karabanow et al., 2010), and literatuwr¢his area has been limited.

In contrast, the current study provides a moreildet@xamination of the
employment of the homeless and their everyday likeswvell, where previous
studies linking homelessness to theories of cap#eaé typically focused on the
homeless in general, working or not, and/or a Behihumber of forms of capital,

this study employs a more systematic use of theaatd@amework (including
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economic, social, cultural, symbolic, human, andlthecapital) to interpret the
findings. Finally, by examining the experienceshe homeless working poor in
Calgary specifically, a locale characterized by lovemployment and high
homelessness rates, the study allows new insiglgserge in contribution to the

growing body of research in this area.
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Chapter 3: Methods

Given that the current study seeks to gather datheexperiencesf the
homeless working poor combined with the fact thathomeless working poor
can be a hard to reach sector of the populatiod, taerefore, perhaps ill-suited
to a quantitative study), this study took a quélinapproacht! More
specifically, the research involved a total of 8ingstructured interviews
conducted with two key groups: first, service pdmrs (SPs) in Calgary’s
homeless sector (n=7), and, second, members o&&dromeless working
poor (HWP) population (n=24) staying in shelters.
Instruments

Data collection instruments for the study consistetivo sets of open-
ended interview questions, one for each groupterviewees (see Appendix A).
The SP interview guide was designed primarily tip lagldress Research
Question 1 by shedding light on the overall profifehe homeless working poor.
Specific questions related to interviewees’ (arartbrganizations’) roles in
working with the homeless working poor as well asgyal characteristics and
trends related to the homeless working poor pofuiapaths into homeless
working poverty, and supports available/neededHisrpopulation. The guide

also contained additional follow-up questions o interviewing HWP

%" The use of qualitative methodologies with studieslving homeless populations is supported
in the literature. For example, according to thedpean Commission (2007), “[Qualitative]
methods are particularly adapted to deepen undhelisigu of different aspects of homeless
people’s lives, their perceptions of time and sp#ue background to their situations, their hopes
and aspirations, and their own representationedif situations” (p. 18). In addition, a recent U.S
study on how the homeless view services and sepriméders concluded that “qualitative
research, in contrast to a reliance on statistidsteest practice assessments, is an importanirtool
developing socially just policies and programs s&ythose in need” (Hoffman & Coffey, 2008,
p. 207).
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individuals.

The HWP interview guide was designed to be suffityebroad so as to
encourage respondents to talk about the experi¢hatewere the most important
to them. It concentrated on capturing interviewggesieral socio-demographic
characteristics and perspectives on their expesgeas homeless working poor
individuals, including those related to their exday lives, concerns and worries
as homeless working poor individuals, public peticeys of them, reflections on
their current circumstances, and thoughts abolt fineres.

Recruitment

As part of the study’s recruitment processes,tiated e-mail and
telephone communication with various homeless-sgrerganizations well-
known in Calgary, providing each with an overviektlee intended research and
an invitation to participate. Four organizationsenpto participate in the study,
three of which were shelters providing serviceg.(d¢ood, shelter, clothing, etc.)
directly to the homeless (The Calgary Drop-in amdh&b Centre, Inn from the
Cold, and The Mustard Seed). The fourth organinatize Calgary Homeless
Foundation, is a key partner organization workimgeduce homelessness in
Calgary through its efforts around research anttypohffordable housing, and
support to local programs and agencies (Calgaryéiess Foundation, 2012c).
Representatives from these four organizations sulesely helped to arrange
interviews with specific service providers/staffnkimg in a variety of roles,
including frontline, research, and management post Each SP interviewee

received a copy of both sets of interview guidesi@lwith information/consent
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forms (see Appendix B for the latter) in advanceeimail. Where requested, |
also provided a copy of the approved proposal tmlaot the study.

Various SP interviewees and/or their colleaguesagbently served as
gatekeepers to accessing their homeless workinggbeatele for interviews. For
two thirds of the HWP sample, the service provideigcted specific individuals
meeting eligibility criteria (see the Study Samgéetion below for further
details). For the remaining one third, service ptew staff instead provided a
block of time and space to conduct the interviewsite with eligible individuals
self-selecting for participation.

Data Collection

| conducted all interviews personally between Maaold September 2011
with the location of the interviews varying accanglto the interviewee. Of the
seven SP interviews, one was held via telephong\iliee remaining six took
place in person at the interviewees’ work sites (local shelters). The HWP
interviews were conducted in person at the samefsttelters according to
specific dates and times arranged through she#iffir Bata collection continued
until saturation was reached, that is, until inimwcomments mainly became
repetitive of those gathered through previouslydtmted interviews rather than
providing new information.

All interviewees provided written informed consémparticipate and
agreed to have their interviews audio recordeerintws lasted between 25 and
93 minutes, depending on the time intervieweesavailable and the length of

their responses. Participation was voluntary fomaéérviewees. However, each
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HWP participant received a small incentive in thenf of a $20.00 gift card for a
chain of coffee shops in recognition of the timeytihad invested in the research.
Data Analysis

Data analysis was guided by a two-phase processtised by Rubin and
Rubin (2005). | commenced phase one by transcribthg interviews.
Transcription began while data collection was stillerway, providing an
opportunity to address emerging issues in subsedguenviews (i.e., remain
responsive to emerging themes). For example, raiyriisearch question
originally asked “Who are the homeless working poc€algary?” However,
initial interview data elicited comments on whetbtiee HWP are a distinct group
at all within the larger homeless population. Agsult, | was able to query this
area in later interviews and revise my researclstqueaccordingly. Next, |
identified key concepts, topics, and themes inrnberviews, which included, for
example, links to previously-reviewed literaturedheory, items queried through
the interview guides, and various issues frequahifigussed within and across
interviews. | subsequently coded the interviewsigasng labels to interview
comments systematically to link them to key consgfaipics, or themes, thus
allowing retrieval of similarly-coded items acraabkinterviews.

In phase two, | re-organized the transcribed infttram into thematic
code areas, allowing an opportunity to provide scdption of interviewees’

perspectives on the research question areas andrexaommonalities and

8 Although all interviews were audio-recorded, oeearding was lost near the end of the
interview when an HWP interviewee’s young son dised the recorder. In this case, | reviewed
my written notes with the interviewee immediatedyldwing the interview to ensure that | had
captured the main points and subsequently typedvietwv notes based on these written notes.
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nuances in those perspectives. Overall, accordiftubin and Rubin (2005),
The goal of analysis is to understand core conaapdgo discover themes
that describe the world you have examined. Youlyaisis done when
you can put together a theory that answers yowareh question and that
would be accepted by your interviewees as an atxdepiction of their
world and thoughts. (p. 245)

As such, the data analysis was a highly iteratreegss. | regularly reviewed and

refined my thematic code areas and the informat@rtained within each and

referred to the transcripts where needed to verifgnhance the information
presented. The research question findings werelithlegd to the broader
theoretical framework, in this case forms of cdpita

Rigour

Upon commencing my thesis work, | assumed respiitgilor conducting

high quality, careful, and thoughtful research thiatild accurately present the

perspectives of both HWP and SP interviewees. &R,duook various steps to
ensure proper academic rigour throughout all phak#ss study. An initial
literature review helped me to become familiar wviith existing body of work in
this area during the planning and proposal stafjfgeaesearch. | also returned to
the literature at various intervals throughoutdaga collection, analysis, and
writing stages in order to remain abreast of newk&@ublished in this field. As
well, the various data collection and analysis steg discussed above, helped to
ensure rigourous research standards, includingreong data collection until
saturation was reached, remaining responsive togangeinterview themes (and

redirecting subsequent interviews accordingly),duating multiple iterations of

the analysis, and returning to the transcriptsessiad to ensure the reported
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findings provided an accurate picture of intervieg/gperspectives.

Ethics
As in any research project involving human subjecttgeneral and

vulnerable groups, such as the homeless, in phatjethics were of prime
importance in this study. In order to ensure resfmdhe research participants’
free and informed consent, | provided all intervé@s with a thorough
background on the nature of the study and how thput was expected to
contribute to it, stressing that participation watuntary and that they had the
right to withdraw from the study without penaltys mentioned, all interviewees
provided written informed consent to participate.

Because the study focused on personal experiefteseless working
poverty, the interviews were of a highly sensiiwe personal nature for the
HWP interviewees. However, each participant was #&dbket the pace of the
interview and discuss only those areas with whielohshe felt comfortable. In
order to protect the participants’ anonymity andfatentiality throughout all
stages of the study, | assigned pseudonyms toVdP thterviewees and took care
not to name SP interviewees. | also ensured tleahisis omitted identifying
characteristics (e.g., participants’ place of rageimployment). The University of
Alberta’s Social Science, Humanities and EducaResearch Ethics Board
(REB) provided formal ethical approval of this sgud
Researcher’s Perspective

In their discussion of Bourdieu, Webb et al. (2008}e that,

We have to understand that we bring our own pregsgd{our personal

history, or habitus), and our own background (idaig our class, race
and gender) to the social research process, teabeiction of tools of
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social research, and hence to the ‘spectaclesugifravhich we look at the
social problem we intend to investigate. (p. 67)

| bring with me the perspective of a Caucasian feprege 37, who has lived in
Calgary since 2005. Having moved to the city atiteigiht of the economic

boom, the enormous wealth in the city was quickigent, particularly in

contrast to my home for the previous three yearsal Peru, a country where,
according to 2010 estimates, 31% of the populdiv@s in poverty (Central
Intelligence Agency, United States of America, 20Blereotypes about Calgary
were common — “If you're from Calgary, you mustri.” However, with
Calgary’s high cost of living and shortage of hogsilocal media outlets reported
stories of individuals and families in the city whiespite working in this so-
called land of opportunity, had nowhere to live.

As mentioned in the introductory chapter, the wdtdsmeless” and
“working” are not terms that are intuitively conmed, perhaps even less so in
such a hot economy. As such, | began to considendimeless working poor
sector, increasingly wondering what it would beslflr a person trying to get up
each day, maintain work, and earn a living — athaiit a home base. My
professional life with a social sciences researzh@nsulting firm brought me
into further contact with homeless working pooreaash. By the time the
opportunity for further investigation arose througfaduate studies, the context
had shifted in that the province’s economy had @d@onsiderably since the
height of the boom. However, a pocket of homelessking poor individuals in
the city remains, and the topic continues to beviasit and important for

addressing homelessness in the province.
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Study Sample

As noted previously, the service provider portiéthe sample consisted
of seven interviewees representing four homelessrgporganizations in
Calgary. For the 24 HWP interviewees, a set oéddtwas in place to ensure
their eligibility for research participation as hétomelessandworking poor
individuals. Taking a broader approach to idemifyhomelessness (as discussed
in the Literature Review), the study relied on @ity of Calgary’s (2008b) formal
definition of homelessness: “Homeless persons @msidered to be those who do
not have a permanent residence to which they camrezhenever they so
choose” (p.3). Given that the HWP interviewees v&taging at homeless shelters
at the time of the interview, all easily met thigerion?°

With respect to the working poverty portion of thefinition, the study
was guided by Fortin and Fleury’s (2004) classtfma developed after
examining the advantages and disadvantages ofugaunioderstandings of the
working poor in Canada. Working poor individualse #énus considered to be
adults between the ages of 18 and 64 who workeihiaum of 910 hour® of
paid employment in the reference year (excluditigtime students) with a

family income below a low income threshold. Work flee purposes of this study

2 The study sample omitted homeless working indigigunot living in shelters. However, given
SP interviewees’ observations that the majoritwofking individuals within Calgary’s homeless
population are shelter residents (e.g., becausetfleeping rough are less likely to be employed),
the sampling strategy employed appears to be antef# means for reaching the target
population.

%0 According to Fortin and Fleury (2004), individuatsrking a minimum of 910 hours per year
“show a relatively strong labour force attachmentthat they work roughly 26 weeks of 35 hours
of work each (“35 hours is about the average nurob&rormal’ hours worked by Canada’s
working population”) (p. 12). Overall, this figui® equivalent to roughly half-time work over the
course of one year.
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was limited to paid employment,including temporary, non-permanent
employment and self-employment. It did not incluide,example,
unpaid/volunteer work or illicit work (e.g., prostiion). Recognizing the
challenges of verifying whether the HWP met théecia of these definitions,
those interviewees who identified themselves asifmome individuals working
hourssimilar to those specified in the definitions were eligibbr inclusion in the
study, as their characteristics and experiencedeaxpected to approximate
those of individuals who fit the definitions exactf

Within the broader homeless working poor definitibaweverthe HWP
interviewees represented a range of demographracteaistics. As outlined in
Table 2, the majority of these interviewees weréesial heir ages ranged from 18
to 58 with half between the ages of 25 and 44 y@ategorized by the City of
Calgary (2008a) as “working-aged adultsl)ist over half were Caucasian,
followed by Aboriginal with a small number from ethvisible minority
backgrounds. When discussing their home communttiese interviewees most
commonly identified as Calgarians (i.e., were bamd raised in or had lived in
Calgary for many years). However, nearly as madicated that they had come
from other Canadian provinces, including BritisH@obia, Ontario, Quebec,

Prince Edward Island, and Newfoundland, and had be€algary for varying

31 paid employment may include casual employment) asaday labour through temporary work
agencies.

32 A small number of income anomalies existed ambeghbmeless working poor interviewees.
For example, although Robert was recruited forinkerviews on the basis of being a homeless
working poor individual, he indicated that he wal-employed and had earned a substantial
income the previous year. However, his work hachbess steady at various stages throughout the
10 years that he had been homeless. In additiantf tBdicated that while his earnings would

have been adequate under normal circumstancesheages were garnished by the provincial
Maintenance Enforcement Program for child suppodtarears, he was left with insufficient

funds to afford his own place.
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periods (ranging from weeks to years across irearees)’>

In terms of education, half of the HWP intervieweeticated that they
had less than a high school diploma with smallepprtions having completed
high school or earning a university or college dip& or degree. Yet even in
cases where interviewees had achieved lower le¥&ducation (e.g., less than a
high school diploma), some had participated in otyyges of training or
education, including programs offered through Eestendary institutions.
Approximately three quarters of the HWP interviesvaelicated that they were
on their own, either single/never married or sefeavaivorced, although some
were dating. Of the remaining quarter, only onemiewee, an immigrant,
indicated that he was married, adding that his wihs still in his home country
while the others were living common law, typicalth their partners with them

in the shelter.

% 1n some cases interviewees who indicated they ivene other provinces added that they had
been in various other Alberta or Canadian locatiarthe time between leaving their home
provinces and arriving in Calgary.
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Table 2
Demographics of Study Sample

Demographic

Gender
Male
Female

Age
Young adults (18 to 24 years)
Working-aged adults (25 to 44 years)
Middle-aged adults (45 to 64 years)

Seniors (65 and older)

Ethnicity
Caucasian
Aboriginal
Visible minority

Home Community

Calgary
Other Alberta communities

Other Canadian provinces
Other countries

Education
Less than high school diploma

High school diploma

University or college (diploma or degree)

Not indicated

Marital Status
Single or never married

Separated or divorced
Married/common law
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Chapter 4: Beyond the Stereotypes: A Profile of Caglary’s Homeless
Working Poor Population

With little to no statistical research availablectaaracterize the
demographics of Calgary’s homeless working poarait be challenging to
establish an accurate and representative profili®fpopulation. In fact, there
are mixed opinions regarding what percentage ofj@#gls homeless population
works at all. According to the service provideremiewed, the proportions are
substantial (likely greater than popular opinionndhave one believe) and
fluctuate, having peaked during the economic bonthsubsequently stabilizing
in recent years. Much like the sample of homelesking poor individuals
interviewed, the SPs described this populatiorepeessentative of a diverse range
of backgrounds. Further demographic details areigea below.
Gender

In general, the service providers interviewed regggbhigher numbers of
males in Calgary’s homeless working poor populativihile some of these
interviewees attributed the predominance of malesgimple mirroring of the
homeless population in general, others stressedegerlated differences in
social capital, noting that women tend to netwarel aultivate relationships that
can subsequently serve as safety nets in timeseaf.rin the words of one SP,

Females tend to have a stronger social networkrtiemdo. Before a

woman ends up in a shelter, she will couch sufdiends, try to go

back to family. Males have the tendency not tohdd.tThey can do it on

their own (Service provider)
Age

According to the SP interviewees, members of Cglgdromeless
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working poor population are most commonly in t189s, 30s, and 435 While
this age range is in keeping with a substantiai@oiof the working-aged
population in general, these interviewees addeikiieae are various factors at
play that help keep youngandolder adults out of the homeless working poor
sector. First, younger workers (i.e., those inrttege teens or early 20s) appear to
be aided by greater volumes of social capital thatserve as a buffer even for
those who have not yet accumulated sufficient asoolhhuman capital in the
form of job experience and skills that help onsgoure employment.
| think it's easier to find a stable job and a hmushen you're younger. |
think that overall people are more likely to hil@uyor sympathize for you,
or, if you have parents or relatives, they're mdely to hang onto you if
you’re really not doing well. But | think that bedn the ages of 30 and
50 it's probably less likely that your personal neations will help you,
and then you probably fall into that categorymdan it's one thing if
you're 18 and have no experience, but if you'reaB8 have no
experience, | think that would make a differen&er{ice provider)
Second, older homeless individuals (typically disat as those in their
50s and beyond) may be less prevalent among thamwgosector due to lower
levels of health capital related to simple agind/aninjury, further exacerbated
by a tough life on the streets. Decreased levetsatfis or prestige (symbolic
capital) also appear to affect the employabilitplofer workers negatively
whereby their age may make them less desirablecy@gs for those doing the
hiring — a trend that some SP interviewees indecatdds true regardless of

whether one is homeless. In cases where older lessaldividuals are

employed, they reportedly work less frequently toxdower pay, often in less

% One service provider reported seeing a recengarser in the age of the homeless working poor
population, noting the increasing presence of @mntaworker” demographic, typically described
as an individual over the age of 45, socially issdain deteriorating physical health, and often
with addictions or mental health issues.
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desirable jobs or in informal types of work suchbagtle collecting.
Ethnicity

Although Calgary’s homeless population (working &od working)
represents a range of ethnic backgrounds, theceegpvoviders interviewed
reported seeing Caucasian clients most frequetith an overrepresentation of
Aboriginals in Calgary’s homeless population in g (according to the
Calgary Homeless Foundation, 2012a, 2012b), sorsen8fed this trend to be
reflected to some degree in the homeless workimg pector as well. However,
others have seen Aboriginals less frequently imptha@ of homeless workers, in
part citing the difficulty that many Aboriginalsitéace securing employment due
to prejudices and discrimination against them (@ssliéy functioning as more
limited symbolic capital). As well, although highewels of social capital in
general are typically desirable, familial and sboitworks reportedly may curtail
the employment efforts among some Aboriginals:

Despite the situations of being homeless and b&bagiginal, | find

they're still making connections in their life thedme people let go of. So,

for instance, you could be a working poor or aedtperson — an

Aboriginal — and you'd still go home to the researal visit your family,

and that could prevent a regular job. They haw# higger families, and |

think that presents high demands on them. If somelogs or if it's

someone’s birthday or someone’s party or someanetse hospital, like

it's more of a family and a cultural obligationtte a part of those things,

and that’s just part of the Aboriginal culture. (8ee provider)

The SP interviewees indicated that they have tylpisaen other visible
minorities less frequently in the homeless popatgtivorking or not, perhaps due

to cultural factors — essentially suggesting thaspribed roles and

responsibilities operate as social capital to ensuait minority groups look after
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their members, thus preventing vulnerable indivisifimm falling into
homelessness in the first place. However, somkesfe interviewees added that
the range of ethnic backgrounds is increasing ansbeder clients (i.e., more
immigrant clients in general and from a greateretgrof countries), due at least
in part to factors such as having little to no sgsi(after having spent the bulk of
their financial resources on transportation to Cajand the difficulties some
immigrants (e.g., those lacking refugee or residéaus) may face when trying to
obtain social assistance.
Home Community and Reasons for Choosing Calgary

As indicated in the Survey Sample section in Chapténterview
comments from both the service providers and hossed®rking poor indicated
that members of Calgary’s homeless working poowfadmn hail from a variety
of locations both near (i.e., Calgary and otherefféd communities) and far (i.e.,
other Canadian provinces or other countries). Rose originally from other
locations, the city’s economy and employment oppuoties (essentially
opportunities to increase one’s economic and huragital) typically played a
role in the decision to move to Calgary. Howevemkless working poor
interview comments indicate that, for some, socagdital opportunities in
Calgary had been just as much of a draw. For exandphna moved to Calgary
from her home province while pregnant to be clésdrer own mother for
support when her baby was born. Alex took the ojmity to move to the city
(following his release from a correctional facilityeastern Canada where he had

been incarcerated for theft and drug-related cdiovis) to make a fresh start and

52



forge new connections away from his old friends.

For the immigrants in the study sample (Ricky arsg#D), their reasons
for moving to Canada related to upheaval and vi@an their home countries.
However, escaping danger was not limited soleiymmigrant interviewees, as
Chad indicated that gang violence was the key remadeparting his home on
an Alberta reserve. Likewise, Paul noted an inengasrime rate (particularly
homicides) as integral to his departure from Edmosit although his common-
law wife, Angie (who was also interviewed as pdrthe study), indicated the
concern for their family in Edmonton arose fromdsament by Paul’'s former
girlfriend.

Some SPs also noted the range of programming amdefor the
homeless in Alberta in general and Calgary in paldir as a driving factor for
relocating to the city — essentially that if ong@ng to be without a home, he or
she may be better off being homeless in Calgarth(itg opportunities for a wide
range of supports) than in other communities. OPeeported instances of clients
arriving from other locations, even other countredseady knowledgeable about
the supports available due to word-of-mouth orrmgéweb site information.
Level of Education

Education reportedly varies among the homelessiwghoor. Service
provider interview data indicated that althoughstahtial numbers of homeless
working poor individuals have a high school edumatimany others dropped out

of school, some even prior to grade nine. Ovettadirte may be fewer clients in

% At the time of the interview, Edmonton had repdrits 33° homicide of 2011, a figure larger
than that of any other Canadian city and eleveerdigreater than Calgary’s three reported
homicides (CTV News, 2011, August 1).
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this sector with higher education credentials asmared to the overall Calgary
population (i.e., the homeless working poor mayber-represented among those
with lower levels of education), thus indicatingvier levels of human capital.
One SP also suggested learning disabilities (aftehagnosed or misdiagnosed)
to be common in the homeless working poor poputadiod key to the lower
education levels attained.
Marital Status and Family Composition

As in the interview sample, the pool of homelesskivy poor individuals
in Calgary is comprised of a variety of groupingsl &amily compositions,
including singles, couples (married or unmarrieahg in some cases parents with
children (minor or adult). However, single indivals appear to be the most
common. In the words of one SP, “the vast majaftgeople don’t have a family
member present,” thereby limiting their readily @ssible social capital during
periods of homelessness. Further, in contrasnglesstatus, one SP noted that
being part of a family unit can help to prevent let@ssness among the working
poor in the first place in that it may offer betémrcess to public assistance,
thereby providing an injection of economic capitat can help keep vulnerable
families housed. Where homeless working poor fawsiéire in shelters, SP
interview data indicated that often only one pameotks, either because only one
parent is present (i.e., a lone-parent family) we tb the need to balance

employment with childcare (children cannot be ia ghelter without a parent
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present at all timesf.
Are the Homeless Working Poor a Distinct Group?

The homeless working poor obviously share qualiigs and overlap
two other related groups: the non-homeless worgongy and the non-working
homeless. With respect to the former, the homelesking poor interviewees
identified a variety of reasons why other workérgf in poverty may be able to
maintain housing when they themselves had not bbkx including more
supports (e.g., from family/friends or social sees), less severe addictions or
mental health issues, better education, bettesifolations (e.g., somewhat better
paying or more stable), or more motivation to renteused. Other suggestions
included differences in terms of childhoods, lifdss$, or outside influences (e.qg.,
peers). However, despite sharing similarities witier working poor individuals
who remain housed, the simple fact that the HWFhameeless profoundly
distinguishes their lives from those of the non-ktess working poor. With
respect to the non-working homeless, HWP and S#pviietvees expressed mixed
perspectives as to whether the homeless working greca distinct group. Given
the fact that so many of the homeless work to @grek or another, some
interviewees suggested that there was little tdifference with the demographic
characteristics of the HWP simply reflecting tho$¢he larger homeless
population, working or not. They added that the bBla®s in general are a fluid,
ever-changing group and, as a result, the workmpreon-working portions

simply blend together. Further, according to oneise provider, any differences

% Despite the fact that most of the homeless workiogy interviewees were in the shelter on their
own, most in fact had children ranging in ages ffor@ months to adult. Only four interviewees
mentioned having their children (ranging in agerfimfant to 10 years) with them in the shelter.
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that may exist are typically based on more comfdetors than work itself. In the
words of one of the HWP interviewees, Lucas, “l\krots of people working
and they are going to be her like 20 more yeans kymw. No difference from
somebody that doesn’t work. They’re going to besharyway.” Guy added the
following:

| don’t think there’s any stigma if you're not wanlky but it’s like for me

there’s just cat people and not cat people. It $@parate things. People

who read and people who don’t read. That’s two is#pahings, and
there’s, you know, people who work and people wbio'td (Guy)

However, various other interviewees reported anitefdistinction
between the working and non-working portions of tiheneless population,
which they attributed to a variety of factors. Quig¢he SP interviewees suggested
a difference in social skills among those who wahlat is, a better ability for the
workers to adhere to habits and customs approfnates workplace in general,
essentially a form of cultural capital their nonvkiog counterparts may lack.
Others noted a lack of prior job experience (limiiteiman capital) that may make
it more difficult to get a job as a factor in whettone works.

In the area of health capital, previous workplagaries were noted to
limit one’s present and future employability. Maien than physical health,
however, various HWP and SP interviewees raisetsue of severity or
controllability of mental health issues or addinsdo be key to whether a
homeless person works. That is, those who aretalm®rk may suffer from less
severe, more controllable mental health issuesldicions. According to one

service provider,

| think it does tell me a lot about somebody who aatually hold down a
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job or even work minimally because some of oumtievith the mental

health issues wouldn’t even be able to do thatyMnauldn’t even last a

day, so that tells me a fair bit. (Service provjder
With respect to addictions, in the words of Rogieey may “know when to shut
down when their time is done” (e.g., after theydnapent a certain amount of
money).

Yet, not all interviewees agreed about the plaaétbverity of mental
health issues/addictions has in whether one waoss iGo difference in severity
between those who do and do not work). As one septiovider noted, “I've
known people that work every day who are schizaphrevery, very mentally ill,
and then you see people who are probably sufféramg some sort of mild
depression who don’'t work at all.” In the wordsaoiother SP interviewee:

There are some addictions that will not let youaetof bed in the

morning. Like physically your body will not movey ¢hat’s definitely

possible. But I think on the flip side of that, tharder that you're addicted
the more that you need, and for some people thied mill say, “Well
then, I have to work,” and they’ll go crazy workifay 16 hours straight
just for the 20 minutes of a high, and that’s thg/avay that they know to
get money so that's what they’ll do....Some ofthedest addicts I've
seen are the hardest working people for sure. (&eprovider)

However, one of the most commonly cited factorsrmployment among
the homeless, particularly among HWP intervieweslsted to perceptions of
personal motivation or work ethic, which can bestdared a form of cultural
capital shaped through interviewees’ childhoodd@mide experiences.
According to Lucas, “For me it's a drive to workolY have to wake in the
morning and go to work. That'’s the life. I'm borndaraised like that, and since

I’'m maybe 10 years old, | work.” In contrast, varsoHWP and SP interviewees

described the non-working homeless (typically trererchronically homeless) as
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becoming habituated to having their basic needsoymé&ical service providers or
having “given up” altogether.

| think with other people, they've given up. Theg'taad a bad situation
handed to them or, you know, they merely got ingit@ation that they
don’t want to be in and they don’t want to look feork now, now that
they know that their food is prepared for themytten’t have any dishes
to wash, uh. Unfortunately the negativeness ig tngger and the fights
and, you know, the drugs. (Conrad)

According to some interviewees, differences betwberworking and
non-working homeless can be translated to visiliferénces that allow one to
identify the workers by sight at city sheltersheitbecause of their routines (e.qg.,
leaving the shelter early each morning) or soadialigings. With respect to the
latter, Robert noted that cliques can develop anttWWdP guests at the shelter
whereby the workers associate more with other weritean with non-workers:
“There’s sort of a prejudice there. It's more lée undercurrent, you know.”
Further, Marcus described a difference in attituales behaviours, which may
indicate that one’s perceived work ethic relateghéodegree of symbolic capital
that homeless individuals may ascribe to workersoaspared to non-workers:

You can tell the workers. When they're in thereihguinner, there is,
you can tell people who...it's like they flock togethLazy people, | think
from what I've seen, who don’t work and they justasid they gather and
then they get into talking about certain things mehés like no-brainer
type stuff where you sit with a group of people winark all day and
some of the stuff they talk about and the goalsvainelre they're at and
how they're struggling and getting up and like y,s2:00 in the morning
and getting off that mat no matter how tired theyta go earn $40 or
whatever, they all have that same outlook in lffeey’re respectful to the
place. They appreciate what's going on around thiémy’re glad that
this place exists, and they’re glad to have the fpken though doesn’t pay
the rent, they're still glad they’ve got a job besa all their goals are the
same, is to get out of here, out of this homelas#ier and get a place of
their own, and they work, some of them have beee sig months.
(Marcus)
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Summary

Establishing a demographic profile of Calgary’s lebess working poor is
challenged by a shortage of statistical researoducted to date. Mixed
perspectives exist regarding what proportion ofditys homeless population
works at all, although the service providers in@med indicated that the
proportions are substantial and fluctuate. Much tike sample of HWPs
interviewed, the SPs described this populatiorepeessentative of a diverse range
of backgrounds, most commonly Caucasian malesir2fis, 30s, and 40s.
Various types of capital appear to play a rolehapmng this population, such as
greater volumes of social capital among womenbigsminorities, and younger
individuals that can help protect them from hom&hess in the first place.
Further, interview comments indicate that the HWiRItto be characterized by
lower levels of education and are more often sitiggd in couple or family
groupings, showing limited human and social capiedpectively.

Although the homeless working poor share similesitivith other working
poor individuals who remain housed, the simple faat the HWP are homeless
profoundly distinguishes their lives from thoselwé non-homeless working poor.
Yet given the fact that so many of the homeleskwmione degree or another,
HWP and SP interviewees expressed mixed opiniots @kether the homeless
working poor are a distinct group as compared &ir thon-working homeless
counterparts. Some interviewees noted there tdatleetb no difference with the
demographic characteristics of the HWP simply otiitgy those of the larger

population, working or not. They added that the bBla®s in general are a fluid,
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ever-changing group and, as a result, the workmpreon-working portions
simply blend together.

However, various other interviewees reported anttefdistinction
between the working and non-working portions oftiheneless population,
which they attributed to a variety of reasons —theosnmonly perceptions about
personal motivation or work ethic (essentially anifesstation of cultural capital)
among the HWP in contrast to other non-workingvidiials who, for example,
may have become habituated to having their bagdsimet by local service
providers or have “given up” altogether. Accordtngsome interviewees,
differences between the working and non-working éless can be translated to
visible differences that allow one to identify therkers by sight at city shelters,
either because of their routines (e.g., leavingstiter early each morning) or

social groupings.
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Chapter 5: Home-Free: Paths into Homeless Working &verty

The lives of the homeless working poor have takeanyrpaths towards
their current circumstances. According to the HWienviewees, prior to
becoming homeless, they came from homes of vaj@ugees of prosperity or, in
Bourdieu’s terms, economic capital. On the lowet ehthe spectrum, for
example, Jeff indicated that he had grown up inileeme family and dropped
out of high school in order to work and therebytdabute financially to his
mother’s household. Some interviewees were morelletcdass before becoming
homeless, earning adequate incomes and eithengemtiowning their own
homes, while still others indicated that they habissantial net worth, at least to
some degree or for some portion of their lives.

As well, their ages thirst time they became homeless varied, ranging
from their teens (e.g., Jenna, Jeff, and Alex wieoann their adolescence) to
middle-aged (e.g., Guy and Marcus who were botheir 40s). For some
interviewees, their current episodes of homelessmesked the first time they
found themselves without a home, although it wasenacommon for interviewees
to have been homeless for longer periods of tintleeleat various intervals or for
solid stretches, sometimes lasting years. For elgiRpbert, who described
himself as “a lifer,” had been in and out of shedtior over a decade while
Dennis had been homeless at various points indbe3® years.

Triggers and Contributing Factors
The homeless working poor interviewees were askéalk about the

various circumstances in their lives that led ®irtipoverty and loss of housing,
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despite the fact that all had worked, if not futhe, at least enough to remain
classified as working individuals. In general, /P interviewees attributed
little to nothing of their situations to largerwttural factors, such as public
policies. Rather, their comments, supplementedbye of the service providers,
highlighted shifts or shortages in various fornypig¢ally a combination) of
capital in their possession that had amounted todhessness triggers and/or
contributing factors! Further details are provided below.

Familial and social networks/support systemsBoth the homeless
working poor and service provider intervieweesedithe issue of familial and
social networks and support systems (i.e., soeipital) as a key factor in
homeless working poverty. According to the sergoaviders, the presence or
absence of networks and support systems may hebgplain why some
individuals experiencing various circumstances kmoavbe triggers for
homelessness actually become homeless while albaret.

| think that goes back to the issue of communigtphging, role,

place....These issues are far more critical thathamy else. People who

have a support network, who belong to a group, laavelentity that they
get from that sense of belonging — that is the arinthing that
differentiates the homeless from the non-homel&vice provider)

They have no support....They divorced, minimal fancityitact, estranged

from their parents, you know, whatever. You knowng & can be they

don’t want to talk to their family or their famioesn’t want to talk to
them. At the end of the day it doesn’t really maktecause the effect is

that these people have no network to contact adlService provider)

For the homeless working poor interviewees, sa@gital deficits or

3" When comparing their own stories and paths inimélessness with those of other shelter
guests, some of the homeless working poor interéswiewed theirs as fairly typical, noting that
various issues (e.g., related to addictions andahéealth) and triggers (e.g., accidents or
tragedies/loss of family members) are commonplelosvever, nearly as many indicated that
homelessness is an individual issue, i.e., that ¢heries and those of their peers are unique.
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losses typically centered on a breakdown in refatisuch as divorce, death, or
problems with their families or loved ones. Formapée, Conrad indicated that all
three of his episodes of homelessness hingedge laaurt on relationship issues —
the latest arose after a problem with a roommatieh@subsequent inability to
find suitable rental housing that would allow p&ikhough various members of
Conrad’s family (siblings) were living in the citge added that they were
estranged from one another and that he had hkddantact with them in recent
years. Other HWP interviewees discussed a lack@akcapital as follows:

Ever since my grandma died like three years agt),twe and a half

years ago, and when that happened, the family &irsgparated and we

didn’t have as many family gatherings or get-togetHike we previously

did, so now I'm in a situation where it's like myagddad lives in an old-

age home. My best friends are all moved away auft| sb things are a

little bit different, which I'm starting to just lseme a loner and | try to

just get a good enough job where | eat, sleep, &odk you know, no
time to drink or party or do old way of doing theigMarcus)

| had to leave everything | worked for five yeaesuse nobody else was

there. My mom wasn’t up from Newfoundland at thiatet She wasn’t

working in [Alberta] like she is now. | had nobodyobody whatsoever,
and the friends that | had, it just slowly showedttthey were more
acquaintances from playing [sport]. (Carl)

Even when not mentioned asriggger specifically, social capital,
particularly as related to family relations, wateaofcited as a contributing factor
to homeless working poverty. Jenna, for exampist feft home at age 15 due to
family problems and had been on and off the strgatse then while Cheryl
mentioned severely abusive relationships with ppstises/boyfriends, including
incidents where she was reportedly choked untiklyes “popped out of” her

head, “curb-stomped,” and knocked out. Alex descti dysfunctional family

life growing up in a single-parent home, indicatthgt his parents were
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physically abusive addicts and that he and hisifisehad even used drugs with
his mother in the past. Other HWP interviewees mastl poor quality social
networks, such as peers or associates involveghistance abuse, the drug trade,
or other criminal activities.

Job loss and other economic factorg-or the most part the homeless
working poor interviewees were not working in luora careers with many
employed in irregular, precarious, and non-permapesitions (see Chapter 6 for
further details). As such, periodic job loss, tghig sudden, was common for
various interviewees. Dennis, for example, notédlgss to be a key trigger in
each of the multiple episodes of homelessness dhexjzerienced in the past 20
years while Ricky and Marcus had been laid off 8hdrefore they became
homeless. With most of the interviewees workingpim paying positions, many
had found it challenging to get back on their fe®ncially-speaking after
securing a new job, let alone save enough monagiédhem over temporarily
when they lost their jobs again down the road. Pomigeting and money
management skills reportedly further exacerbated #iready tenuous economic
circumstances.

Well, unfortunately if | start a job, I've got toai three weeks before my

first pay. One pay, if I'm only getting $10 an hpbut if you really work

it out, it would take me about two months to gedtfand last, damage

deposit, and then enough food for the next two weekvhatever if I'm

getting paid bi-weekly. It's physically not feasaf I'm homeless and

working and I'm only getting $10 an hour or eveosd to $15. It is very
hard to find a place in the city that has a lotnainey and a high rate of
pay. A high rate of pay brings a high rate of hogshigh rate of food.

Everything is so up there, they don't think th& itard for the homeless

person. They think that when they see on TV thapfgeare donating stuff

or, you know, and all that, and that's supposelaelp that person out.
Well, it's not. It's, you know, the economy, it'’ed low wage, you know,
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the standard wage for people. And it went up thewday, well 15 cents.

Like $9.65 an hour for...yeah, okay, like if | wasnt living with my

mom as a teenager, that would be great money!.. 8atreomeless

person, it is too hard to work at $10 an hour apcind save money and
get out and get a place. (Carl)

| can get a contract that's good for four or fivenths, and I've never

been that good with money. Like | say, maybe his downside of me, |

should always put some money away maybe for thenag days where

I’'m not working and, you know, give myself timewmrk. But | don’t do

that, you know. For some reason | take it day byatal that could be a

wrong side. (Dennis)

Even where employment had been more regular arshne cases, better
paying, various homeless working poor interviewatsd a simple shortage of
money in relation to their expenses (exacerbatethéyigh cost of living in
Calgary and other special circumstances such &k mlaiintenance) as a
contributing factor to their homelessness. AccaydmMarcus the regular
shortage of money can be disheartening:

All you do is you make so much money throughoutrtfesth and you've

got to buy a bus pass to go back and forth or spaky on gas for

transportation is a killer too. And then like payiyour rent and bills is a

killer too unless it’s included in your rent, whigbu can’t be too picky

and choosy when you want to rent somewhere, btit@dle things are
definitely key factors. Like me, it's the cost adypng rent. It’s like for
single living conditions is pretty high here. (Mas}

Lack of education or skills.Most homeless working poor interviewees
also identified a shortage of human capital matefiben a lack of education,
training, or employment skills that had severektrieted their employment
options and thus had compromised their abilityupp®rt themselves and afford
their own housing. As noted in Chapter 3 (Methotts),level of the homeless

working poor interviewees’ education ranged frossléhan high school to

completion of a university degree. However, onlif bathe sample had
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completed high schodf.Justin described his lack of a high school dipl@aahe
missing link that prevented him from securing bett@ployment: “It's like
having a phone with all the buttons except you’issing the nine number, and
you can’'t complete your calls without one of thasenbers.”

In other cases homeless working poor intervieweesaxperienced
success in previous careers but since becomingfa{dnd homeless) found that
their previous types of job training were very spkred and not necessarily
transferrable to finding new employment.

| didn’t really realize how, like how difficult Mvould be. You know, like |

knew | couldn’t do [the same type of] work anymdsat | thought it

would be easy for me to go and get something, ymwk a decent job at a

decent wage level, and then | realized when I'miyapg for things, well,

you know, what skills do you have relevant to {bis? | was just zero,
like none, you know. Computer skills, no. You knamy tickets — do you

drive forklift or do you do this or do that? Havewever worked in a

warehouse or done this or that? And, you knowst gouldn’t find...you

know, | could find mediocre jobs but nothing de¢ewiu know. (Guy)

Health. According to service provider interviewees, healtbblems are
common in the homeless population, working or naf) one SP noting an
increasing number of cases of “tri-morbidity,” ess&lly referring to the presence
of three concurrent health issues related to phybkealth, mental health, and
addictions. With respect to physical health, few PI\Wterviewees mentioned
specific conditions that they felt were relatedheir homelessness, with the
exception of Cheryl, who suffered from chronic bacgblems, and Lucas, who

lived with a thyroid condition — both had seen tlahility to work suffer as a

result. However, the scarcity of HWP remarks altbeir health may be in

3 Among the remaining HWP interviewees, reasongaiting to earn their high school diplomas
varied but included, for example, a lack of intéinghe classes, expulsion, moving to a new
location, becoming involved in drugs and/or crimed leaving school to seek employment.
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keeping with one service provider’s assertion thathomeless often have
different perspectives on their physical health twantribute to a tendency to
downplay or ignore physical ailments that otherthmgeneral public may deem
worthy of medical attention.

Rather, mental health issues appear to be moralprevin the sample of
homeless working poor interviewees with a numbendividuals mentioning
mental health struggles, typically depression egifrast or preseft.For
example, Robert cited depression and unresolved gver his fiancée’s death in
a car accident years before as a key factor ihdnselessness while Conrad had
suffered severe depression related to relationishies and, most recently, the
death of a beloved pet. For Guy, depression s&tartly before he became
homeless (his first and only episode of homelessttedate) due to guilt over an
impaired driving conviction that occurred duringeriod of heavy drinking
around the time of his divorce.

In addition, all homeless working poor intervieweaesed addictions to be
a major problem for the homeless population in gganand most had struggled
with addictions at some point themselves (inclgditcohol, drugs, and/or
gambling) and indicated that it was a factor irirthemelessnes¥.Gerald, for
example, reported that he had smoked marijuandibteand crack cocaine

periodically for nearly all of his adult life whilguy cited alcohol as a

39 Even where homeless working poor intervieweesdiccite depression as a key factor in their
homelessness, some noted it to be a problem at gomiein their lives.

“0'still others mentioned past struggles with sulistarse/abuse or addictions but did not view
them as factors in their current homelessnessekample, Chad had wrestled with drugs and
alcohol and had also sold drugs in the past. $ot#d a gambling addiction but added that he had
it under control at the time of the interview, dogoart to the help of shelter counselors and a
formal recovery program.
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“hindrance” that contributed to the dissolutionhtd marriage and ultimately his
homelessness. Likewise, Robert’s grief manifestezevere alcohol abuse and
eventually contributed to his homelessness:

| just couldn’t let go. | never, | never took tiredeal with it back then. |
just, you know what | mean, | just, | didn’t reallant to deal with it so I,
| threw myself into work and before long | startithking and before
long I just kept drinking. Finally | hit that poimthere | truly and honestly
didn’t care about anything. | know it sounds chitlshit, cowardly,
whatever....I walked completely away from the aparit | had there,
walked into my boss’s office, threw him the keystlwe truck, gave him
the phone, never said a word. Didn’t even go andrgyefinal pay cheque.
Moved into a shelter downtown, kept drinking, gatkled out a few times,
kept drinking. Kicked out a few more times, kepghking. (Robert)
Personal choiceSome interviewees indicated that they became hawnele

by their own choice, essentially that they had ehas leave their old lives to
become homeless. However, further discussion resie¢hht these situations were
not so cut and dried and typically involved gapatiteast one type of capital,
economic or otherwise.

In a sense, yeah, it's my choice to live in a hasglshelter. Not that |
could actually afford to go and rent a hotel ro@nsdy I’'m not homeless
or rent a place, because I'm trying to but | havértalize and obtain a
full-time job and go in. (Marcus)

I'd like to think that it's by choice, but if | ltethe keys to a condo right
now, which | used to have keys to a condo on tfi&f2®r, | mean |
would certainly go back to my 25loor condo on the waterfront in
Yaletown in Vancouver, of course. But no, I'm stutkn stuck. (Justin)

Summary
The lives of the homeless working poor have takanypaths towards
their current circumstances. According to the H\Wierviewees, prior to

becoming homeless, they came from homes of vag@ugees of prosperity (i.e.,

economic capital). As well, their ages first time they became homeless varied,
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ranging from their teens to middle-aged. While somerviewees were homeless
for the first time at the time of the interviewgthhad more commonly been
homeless for longer periods of time, either atouasiintervals or for solid
stretches, sometimes lasting years.

When discussing the various circumstances thabléide homeless
working poor’s poverty and loss of housing (desphtfact that all were
classified as working individuals), interview commte highlighted shifts or
shortages in various forms (typically a combinaftiohcapital that had amounted
to homelessness triggers and/or contributing factdore specifically, both the
homeless working poor and service provider inteveies raised the issue of
familial and social networks and support systenes, (social capital) as a key
factor in homeless working poverty. According te service providers, the
presence or absence of networks and support systayselp to explain why
some individuals experiencing various circumstarkresvn to be triggers for
homelessness actually become homeless while adberst. For the homeless
working poor interviewees, issues of social capypically centered on a
breakdown in relations, such as divorce, deatpyabolems with their families or
loved ones.

As well, periodic job loss, typically sudden, wasranon for various
interviewees, particularly for those employed nmegular, precarious, and non-
permanent positions. Even where employment had imeea regular and, in
some cases, better paying, various homeless wopkiaginterviewees cited a

simple shortage of money in relation to their exg@sn(exacerbated by the high
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cost of living in Calgary) as a contributing factortheir homelessness. Most
HWP interviewees also identified a shortage of hueeapital, manifested in a
lack of education, training, or employment skilkatt had severely restricted their
employment options and thus had compromised thdityato support
themselves and afford their own housing. In otleeses HWP interviewees had
seen success in previous careers but since becdanngff (and homeless) found
that their previous types of job training were vepgcialized and not necessarily
transferrable to finding new employment.

With respect to health capital, few HWP interviewegentioned specific
physical health conditions that they felt were tesdisto their homelessness.
However, mental health issues (primarily depregsaonl addictions were
prevalent and typically identified as factors ieitthomelessness. In addition,
although some interviewees indicated that they medaomeless by their own
choice, further discussion revealed that thesaisins were not so cut and dried

and typically involved gaps in at least one typeaital, economic or otherwise.
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Chapter 6: The Daily Grind: Day-to-Day Life of the Homeless Working Poor

The day-to-day experiences of the homeless wonkauy are comprised
in large part by their employment, accommodatioogtines, and available
supports. Further details are provided below, idicig how the possession of or
shortages in various types of capital contributth&se experiences.
Employment

Interview data showed patterns in terms of the Hesseworking poor’s
typical industries and positions of employmentgtrency of work, and pay along
with interviewees’ perspectives on their work, asaibed below.

Industry/position. In terms of employment industry and position, the
homeless working poor interviewees infrequently timgred working in jobs that
required intensive training or would be considenaghly skilled, although some
had various types of certification related to tHerf. Rather, at the time of the
interview, most were employed in labour positigorémarily in the construction
industry as well as other areas such as landscapithgnow removal. A small

number of interviewees were working in retail, hitafly, or shipping and

receiving/warehousing, and moving company positfii$ The service providers

“1 A small number of interviewees noted more in-deging backgrounds in various areas
(e.g., Paul who worked two seasonal positions reguspecialized knowledge and training and
Cheryl who, although employed primarily in tempgr&abour positions at the time of the
interview, indicated that she was on medical Idam the military).

“2 Organizational interviewees also noted “binning’aacommon type of employment (self-
employment) in the homeless population. Althougmadomeless working poor interviewees
had binned at some point, none cited it as cueemloyment.

“3 Interviewees noted that work opportunities cafediin the winter in terms of the overall
availability of work (which slows down in variousdustries such as construction) and the type of
positions offered (e.g., snow removal work as opgds landscaping work, the latter more
common in the summer).

4 Organizational interview data indicated that sjed}s (as opposed to labour positions) are
especially common among the heads of homeless mgppaor families (as opposed to singles).
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interviewed noted such jobs in the secondary artiitg employment sectors,
particularly construction/labour positions, to pital among the homeless
working poor. According to one SP, they are ofiakdd to higher rates of
homelessness in that they contribute to the detgiom of networks and relations
(i.e., negatively affect one’s social capital),tmadarly in cases where linkages
have already been weakened:

Basically the jobs that are low skill associatethvai lot of partying, a lot
of movement, a lot of transients, a lot of movenfemh city to city to

city where you end up being, if you will, estrangéd/ou had a poor
relationship with your family, you’d probably haaaeally poor one now.
So these jobs over the period of a lifetime tenexacerbate the isolation
of an individual. So that’s probably the best waytit it — employment
that tends to isolate, social isolation, isolatitidividual. (Service
provider)

Although many HWP interviewees found their positida be undesirable
or unsuitable, overall they deemed their work tdobger than nothing:

That's the only way you got money because, you krsmayou look
forward to that but, you know, that it's going te grinding. | mean, you
know, some people get some cushy jobs, you knam the temp
agency. In my case | just was snow shoveling.d tbém yeah I'll do it,
you know. It gives me 60, 70 bucks at the end efday of course. You
know, with that money you wait for a very cold daycome around, at
least you've got money to go get a coffee andhsidie, you know.
(Dennis)

Frequency of work. The homeless working poor interviewees described
their frequency of work according to a variety afterns’® At the time of the

interview, only about half of these intervieweegared working full-time hours

5 According to one service provider interviewedsan be difficult to pinpoint the frequency of
work among the homeless working poor populationtdube transient nature of some pockets of
this population as well as differing definitionswlffiat constitutes a particularly category of work
(e.g., some may consider temp agency employmeriiriid work while others may classify only
formal, permanent employment as such). As welkkriniew data indicated that work patterns may
change throughout the year for various individudénending, for example, on the availability of
work, their health, etc.
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or close to it with a minority adding that they Wwed over and above 40 hours per
week, either through overtime or a second job. Alsmumber of interviewees
mentioned regular part-time work: Lucas whose tldyoondition limited him to
part-time hours and Justin whose employment optigere limited by an out-of-
province driver’s license. Some were new to thabsj(i.e., just starting) while
others had been with the same employer for montigsars.

However, various homeless working poor interviewedsle working
regularly (even full-time) at the time of the inteaw, had not always worked
steadily. For example, Jeff, who was employed @oger, described his recent
work history as “kind of sporadic” — to some degnemather-dependent but
primarily impacted by missed shifts related todrgg use and depression. When
asked if he had ever lost a job because he misedd deff responded that his
employer offers some flexibility because his prsfes is in such high demand
but added that too many missed days negativelgtafie pay. Still others who
classified themselves as workers and indicatedttiegthad worked at least half-
time in the previous year were not employed atithe of the interview. Most of
them were looking for work, although some were leewseasonal jobs, on
leave, or looking after their young children.

Yet even in cases of regular full-time or part-tiemeployment, many of
these positions were classified as non-permanentcasual or temporary and
often precarious, typically secured through tempoeanployment agencies
(commonly termed “temp agencies”) or “Cash Cornargowntown street corner

where individuals looking for immediate employmesften a day’s work for
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cash, can assemble to connect with employers wbw ka find them there.
Based on his own experience, Guy estimated thag than half of the people
working through temp agencies would be stayindnatters. When asked whether
the employers know, he said,

They do, and they don’t. Some do. Some don’t. Yioovk | don’t think

some put a lot of thought into it. But most peopleo have to make rent

can’'t make enough money at a temp agency just t& there, | think, so

just because people are willing to work there fbd &n hour, that’s kind

of indicative that you don’t have a place. (Guy)

Although for the most part the homeless workingrpoterviewees noted
a preference for full-time or more regular employteaccording to service
providers, typical HWP jobs (e.g., constructiorotirer labour positions) lend
themselves well to non-permanent employment. Irirast) those working in
more stable positions may be more likely to hawr tbwn housing. One service
provider also indicated that work patterns mayibleeld to type of homelessness.
More specifically, the chronically homeless maydss likely to work overall
while the episodically homeless may work in morsued positions and shift jobs
frequently, perhaps due to ongoing issues suclda@iians or personal problems.
The transitional or temporary homeless who typyjcaicome homeless due to a
specific trigger (e.g., job loss, divorce, evichonay be homeless only for the
period of time that it takes to stabilize theirdévand find a job and suitable
housing.

In addition, the presence or absence of variousstyh capital appear to

aid or limit employment efforts. More specificallyne’s social and symbolic

capital appear to be key to working casually irt teenp agencies and other
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labour offices may be more likely to offer contiduemployment to those they
know and have earned a reputation for doing goodk wothe past. Guy noted
that although his work is casual, he has typidadlgl the option to work full-time
hours in a construction labour position: “If youtkean-cut and you show up on
time, and you’re not drinking or anything like thgbu're pretty much guaranteed
to go out.” Although he could opt not to work sodss, he added that “If you
miss out, if you don't treat it like a real jobgethyou’re out. You've lost your
place, right.” Social capital appears to play dffer role through one’s family
composition. More specifically, SP interview datdicated that the nature of
casual or temporary employment may be better sttsthgle individuals who
have more flexibility in their schedules and aréedb go to work immediately
when a job is offered to them (such work is tydicabt amenable to family life,
particularly when child care is a factor).

In addition, the already-existing lack of economapital appears to be
part of a difficult-to-break cycle that preventsednom securing sufficient levels
of employment as needed to generate further amadictspital. For example, a
lack of money can reportedly prevent one from ol items such as a driver’s
license or work-related clothes (e.g., work botta} may open doors to more
regular employment. HWP and SP interviewees’ conmsaiso indicated that a
shortage of symbolic capital, due simply to onessrdased status as a homeless
person, can prevent the homeless working poor tibtaining housing and better
employment:

When the bust happened, a lot of people lost joldsageren’t able to pick
them back up. Part of that is because the averagéger out there in
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economic hard times is probably not going to lambk¢ hiring somebody
who'’s staying at the [shelter] as opposed to sometse who they think
is a little bit more consistent or whatever, rigiervice provider)

As mentioned, Lucas and Cheryl’s health issuegdidniheir employment
(to part-time and more sporadic work hours, respelg). For others, addictions
had also had a negative effect on work patterre) as Jeff who, as noted
previously, had frequently missed work due to l@préssion and drug use.
Likewise, alcohol had caused employment-relatetblpros for Robert over the
years. One service provider also noted physicahestion to be a visible effect
among the homeless working poor who &gy heavily involved in addictions
that may affect their ability to work. As well, daemployability can be curbed
by limited levels of human capital (education opesience) that subsequently
restrict the type of employment one can secure:

I'd say by the time people reach us, it's goindp¢ocasual labour. | don’t
think, that’'s not necessarily their history, biink there’s also a period
of degeneration as their employability drops dofo.as people age, you
know, one of the things about age is if you aremployer and you're
looking at a 50 year-old man in poor health whoydrds low skills and
who’s worked as a manual labourer all his life, yoobably are going to
be very reluctant to hire that man because he’alkimg, talking WCB®
claim, and that is a huge barrier to employmergn(ge provider)

Likewise, other life issues can get in the wayteadier work:

It's been a couple of years now. I've been struggfor a couple of years
trying to, you know, get something full-time and gey own place. | just
had...I've tried a couple of times and | just hdtzehmoved in with some
roommates and it just didn’t work out, and thersjédil through and
shortage of work and, you know, other differeritdithings that are vital
to a guy being able to maintain a steady inconpatorent and have your
own place. That’s what I'm struggling with is thdlftime workload.
(Marcus)

“6WCB refers to the Workers’ Compensation Boardpeegnment-created body that provides
financial compensation to individuals for work-rield injuries (Workers’ Compensation Board —
Alberta, 2009).

76



Pay. The HWP interviewees reported a range of hourlyfpay less than
minimum wage (for informal work) upwards. Most wening between $10 and
$20 an hour with few making over $20 per hoiif. Those at the lower end of
the scale typically did not see their pay as sigfficto get by, especially
considering Calgary’s high housing costs. For trem@ing somewhat higher
amounts, as previously mentioned in Chapter 5,rofisees appear to affect their
ability to maintain their own housing, such as gsglvad wages for child support,
earning too little to support a family, or unsteaayployment with limited hours
of work available to them.

Perspectives on workThe homeless working poor interviewees noted
various aspects of their jobs that they enjoy,udtig task variety, job
challenges, the money it generates (albeit limiethany cases), and, depending
on the position, opportunities for hands-on or ootdvork. In some cases,
employers had also been a source of support, suchaas’ boss who had been
flexible in scheduling around his medically-relateditations. For the most part,
however, the HWP interviewees were not workinghigirtideal jobs and cited
various negative aspects of their work, such asyie of work. Alex, for
example, described his work as “kind of a brainddea” while according to
Gerald, “Well, 1 just put my head down and go...detane, but most jobs are

like that, for the working world, for the manuabtur world. You do what you

*" Temporary work pay can vary depending on the @aei job.

“8 As mentioned in Chapter 3 (Methods), some inconweralies existed among the homeless
working poor interviewees (e.g., Robert who hadhedra substantial income through self-
employment the previous year, although his work Ieeh less steady throughout his decade of
homelessness, and Scott who saw a significantopoafi his earnings garnished each month for
child support and arrears).
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got to do and get your pay cheque.” Carl felt “reehll’ to a general construction
labourer position that did not require a high sdluiploma, let alone post-
secondary training, and indicated that he was dapabmore.

Overall, however, HWP interviewees most commonlytiomed the
irregularity or infrequency of work and insufficiepay?® The latter also creates
additional challenges for many. More specificalyen though any employment-
related pay was deemed better than no income, attaltviewees added that it
can also enhance one’s means of accessing drugdanibl, thereby leaving an
addicted individual “teetering” over the decisiohether to use:

Okay, | have $1,500. Do | pay my rent or do | geu$hat’s the choice.
Like many of times | got my cheque on a Friday, &nel been standing at
the bus stop. My full intention is to come backehdyut | get to that bus
stop and know | have that money in my pocket aad &etering, you
know what | mean? But, for the most part I'll conght back here. Nine
out of 10 times I'll come right back here becaukadw if | go make that
one phone call, I'm done. I'm going back to [thelsér] with no money,
no cigarettes, no money for coffee, no money fa, loight. And many
times | have teetered at that bus stop, thinkinghvivay should | go
here? But nine out of 10 times I've come back hanel, you know what? |
wake up in the morning, still have my cheque inpogket, so that's a
good thing. It's a good feeling to have money iniypocket. You know
what | mean? Like cigarettes in one pocket and maméhe other. But
I’'m thinking regardless of what addiction, if yoe’a hard core user or
gambler, whatever, you're not going to come badk\any money in your
pocket, to be honest with you, because you're gtorgp until it’s all
gone. (Roger)

| remember talking to a few people specifically gt how much they
were actually making, and they were making a lahohey working 16-
hour days sometimes, sometimes some of those meg j@bs. But they
couldn’t find housing right away, sometimes thestjaung onto the
money, but they don'’t really have a bank accoudtthat sort of thing. |
remember sort of learning from then and then g@tding from then that
that is where addictions creep in if they havehi&ady. You have a ton of

9 Some interviewees (HWP and SP) also expressedootitat temp agencies commonly take
advantage of the homeless by paying them only d podion of the money that the agencies
receive from employers.
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money, and the amount that you can spend on aairage night is
astounding. (Service provider)

Accommodations

At the time of the interview, all of the homelessrking poor

interviewees were guests at Calgary sheffstsyhich, according to service
provider interviewees, comprise the most commorsimguoption for the working
portion of the homeless population. Intervieweg®reed differences across
shelters in terms of physical space and serviaeguests. Sleeping arrangements
provide varying degrees of comfort and privacygiag from beds or mats in
large rooms to cubicles shared with family memlogrsame-sex guests.
Depending on the shelter, there may also be aesasved for specific cases (e.g.,
for the elderly and/or ill). Meals are typicallygmided — breakfast, lunch
(sometimes a bagged lunch), and supper. Variousteramenities and services
include television, computers, laundry facilitidgspersal of medications, and
transportation assistance (e.g., shuttle servimespasses), among others. Shelter
staff members also help guests in other aspedteeoflives, including the
provision of counseling, referrals, linkages toastresources (e.g., addictions and
health services), and employment assistance (ttee la discussed in more detail

later in this chapter).

*0 For one interviewee, Chad, the date of the inéavvivas to be his first night in the shelter
(although he had been homeless for some time).

> Prior to the time of the interview, many of thetreless working poor interviewees had

previously capitalized on their social networkg(efriends or family) for places to stay for

periods of time (short-term or long-term). Althougtmmonly termed couch-surfing,

interviewees’ comments indicated that their actledping arrangements ranged from literally
sleeping on a sofa to having their own spacesa@msowithin someone else’s home. Several
homeless working poor interviewees had also slafhe streets or outdoors (i.e., “slept rough”)

for various periods of time, primarily short-termsdpaces such as parks, ravines, and parkades and
under bridges in Calgary or elsewhere.
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Individual shelters also have their own rules agponsibilities. Typical
responsibilities for guests include putting awaegping mats or making their
beds each morning and sweeping and mopping thesflegularly. In some
locations guests may also have the option of veleng for various tasks,
including extra cleaning (which may earn one theilege of staying in the
shelter throughout the day) and outdoor work. Tlaeeealso established
schedules for meals and fixed hours to get upemtbrning, leave for the day,
return for the night (curfew), and “lights-out.” iWever, there is often flexibility
for those with illnesses or medical conditions wised to stay indoors and for
those who work (e.g., those who work at night mayble to arrange for “day
sleep” in the shelter). Some shelters prohibit aeyender the influence of drugs
or alcohol to enter while other locations allovaiitd allocate spaces for such
cases. Registration at shelters often means teatgaannot be away for
extended periods of time while at the same timecally eliminates the need to
search for accommodations each night.

The HWP interviewees’ current shelter stayanged from less than one
day to several years at the time of the intervieithér at one or a combination of
shelters). Although many had past experiences etithr shelters in the city, they
indicated that they had selected their currentiefgefor various reasons,
including habit/comfort with or personal preferefficea particular shelter,
geographical location, referrals from others (dagnily members or other shelter
guests), or family composition (those with childege limited to specific shelters

in the city). Some had heard about or experieneggitives aspects of other

*2 Excluding previous stays.
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shelters and since then had tried to avoid thesiGeaxald indicated, “The other
shelters are pretty scary. There are some reallgiraharacters out there.” As
well, according to SP interview data, guests mafy shelters periodically for
reasons including being barred from a particul@iten for prohibited offences
(e.g., violence, drug use/dealing, and pimping) arsimple desire for change:
“They get tired of the same old place, same olgpfged hey mix it up.”

Perspectives on accommodation#n general, the homeless working poor
interviewees expressed appreciation for the sisékaistence and the assistance
that they provide in times of need. Having thesibaeeds (food, clothing, and a
place to sleep) met reportedly allows interviewa@sopportunity to focus on
getting their lives back on track, and they apm@tcthe fact that they can stay at
the shelter for no cost (even while employed). Ehaterviewees also mentioned
other positive aspects of shelter life, includingease of community and
opportunities for socialization with other guestshe same situation along with
opportunities to give support to their peers andurn, receive support from
them. They added that most staff members are fgendring, helpful, and
(along with many longer-term shelter guests) tylhyogood sources of
information. Marcus indicated that shelters alsovfate him with a sense of
security as a back-up option when times are toalghough with the caveat that
such accommodations can thus be conducive to tifesgyle in and out of
homelessness.

Although none of the homeless working poor intemaes deemed staying

in the shelter optimal, they acknowledged that samdommodations are typically
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designed for short- rather than long-term stayschvban affect the level of
comfort provided. They also identified various agpef shelter life that were
less than ideal for them, many related to everytags such as limited variety in
meals served or laundry facilities. Various othistikes relate to sharing space
with others in the shelter, notably a lack of payand discomfort living in such
close quarters (e.g., sharing a bathroom with gees).

As well, even though for the most part the homelesking poor
interviewees appreciate that every place has itsroves to follow and view the
shelter rules as reasonable, some indicated tadtltiroster of regulations is too
restrictive and imposes on their sense of freedorthe words of Scott, “I'm a
grown man. To tell me lights out at 9:30, TV’s aff11:00, that | have a hard
time adjusting to, but I'm like, you know what, thee feeding me, they're
housing me. You gotta have rules.” Cheryl in paittic objected to the strict rules
about physical contact with loved ones, which stedsf unfairly limit guests’
ability to provide comfort and support to one amottluring difficult times.

In addition, interviewees indicated that adhermghelter schedules can
be particularly taxing for those who are working,gauests are required to get up
(and usually leave the shelter) fairly early in therning, often before breakfast is
served and regardless of how they feel, how loryg tinorked the day before, or
whether it is even a work day at all. In some castesviewees do not feel that
the shelter schedule allows them to get the restieeded for work, either
because they are prevented from going to bed §sasathey would like or had

experienced difficulty obtaining confirmation of playment from their
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employers (or were too embarrassed to ask fositequired for day sleep. In
other cases, although the opportunity to returthiéoshelter (typically in mid- to
late-afternoon) can be a welcome relief for soradyecurfews are undesirable
for others (e.g., due to difficulties returningrfitavork in time for shelter curfews,
especially when job sites are located at a disténooe the shelter, or due to the
limits early curfews place on one’s after-work aittes).

Risk and worries. Beyond basic annoyances with shelter life, whemrdsk
to discuss the actual risks of or worries aboubngvhomeless, HWP interviewees’
comments most commonly focused on shelter-relaees” particularly
concerns about their personal safety vis-a-visrathelter guests, especially those
struggling with addictions, mental health issues;roninal backgrounds. As
well, the shelter atmosphere can reportedly craatied stress or grow tense with
so many people around, and some homeless workingiperviewees compared
the shelter to a jail, half-way house, or militérracks. Theft of one’s money or
personal items, thereby further straining interneew already limited economic
capital, is also a concern (various intervieweasthgen victims of theft in the
past with items stolen including clothing, shoeallgts, money, identification,
various personal items, and electronics).

Walking here at nighttime, I'd just be worried draeone steals my wallet

or jumped me for money, because these guys, pseplene working, you

know, come in and out. I've got my coveralls. I'get my hard hat. They
know | work. You know, people watch. It’s like llae worried they’d

jump me, try to take my money or try to steal myletalt’s hard to get all
my IDs and all that stuff, you know. (Vik)

*3 Other non-shelter-related risks/concern related\WéP interviewees’ existing problems in their
familial or other relationships and potential peliencounters (e.g., Guy was wanted on warrants
stemming from unpaid fines while others such ad K faced police harassment in the past).
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Health-related issues were also mentioned, inctuthe spreading of
germs and illnesses in the close shelter envirohrk@mther, HWP interviewees
noted that the connections one makes in the stegteprovide increased
opportunities to use drugs or alcohol and thatlieskeartening circumstances of
shelter life can increase one’s propensity for tarase abuse:

So you're stuck here. Now, if you're going to haanething that's going

to eat away at a person is the fact that you'nadgryo work, you're trying

to better yourself, you’re working hard becausetaf these temp jobs are
designed because the people that actually wortheocompany don’t

want to do that job, so they hire a temp agenqgyeople to do it. So then

you wonder why people drink or do drugs or whatekiercase may be,
and that’s just simply because of the fact thati koow, they're working
their four days a week, their three, four, five slayweek and they're only
making their 60 dollars a day or 50 bucks a day.nivt cutting it because

they're tired when they get back, but they don’nwi@ live this life. I'm

talking about the younger people mostly....Likéhat end of the day, you

just don’t want to go back to the [shelter] andklmsto all these rules and
regulations. You just want to go out and be fregeafavhile. So in most
cases you're drinking or you do whatever other peedp. And that’s true.
| mean it’s just to get away. (Dennis)

Daily Routines

In general, the HWP individuals interviewed hadbBshed personal
routines for themselves. Depending on the indiMidaigypical day may begin
with a morning wake-up at the shelter followed leygonal care activities (e.g.,
showering) and organizing personal items and sheb@ce (e.g., putting away
one’s sleeping mat or making the bed). For the npadtthe homeless working
poor interviewees indicated that they focus thaitydactivities on employment-
related efforts, preferring to stabilize their gbuations prior to searching for

more permanent housingHowever, specific routines vary according to wieeth

> Where house-hunting was discussed as a reguléingagctivity, it was more commonly
mentioned by the homeless working poor intervieweds young families.
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one is working on a given day and to what degregularly versus more

sporadically or casually}:°®

Workdays begin early for most homeless working potarviewees,
particularly for those employed in industries sashconstruction where shifts
typically begin early in the morning. These eantjt®have meant going to work
on an empty stomach for some interviewees who atedthat breakfast at their
shelters is not served until after their depart@atthough in some cases carts
with basic breakfast items, such as coffee and,taes reportedly available).
Unless one’s job is located downtown (where varghelters are located or to
which some shelter-operated shuttles transportig)yesany interviewees must
travel considerable distances to their places gfleyment, either within Calgary
or in surrounding areas. None of the homeless wgrgbor interviewees had
their own transportation, relying instead on pubdansit, rides from co-workers,
or transportation arranged through temp agenciesngloyers. Various
interviewees indicated that they typically put ifulk day of work or more. The
work day is more variable, however, for those ddemgporary or casual labour.
Guy, for example, noted that he sometimes knowgevhe will be placed for the
day (e.qg., if he worked there the day before) ardgo directly there himself but
otherwise would go to the temp agency in the marminsee if there are any jobs

available.

* Routines can also be a combination of both, fangxe, working casually on some days and
looking for work on other days.

* Routines also depend on whether it is an “in dayien guests are allowed to stay indoors, e.g.,
due to the weather or illness) or an “out day” (wigeiests are obligated to leave the shelter during
the day). Depending on the shelter, those who ve&rmmay be able to stay in the shelter for the
day. Some locations also allow guests to staytenrsicommon areas (rather than sleeping areas)
all day.
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Those working in jobs outside of the traditionalrivday may also face
long days waiting for their shifts to begin. Fomexple, although Scott leaves the
shelter by approximately 7:30 am each day, he atdatcthat he does not begin
work until about 1:00 pm, leaving him with overdifours to “kill” each day. As
an employed guest, Scott has the opportunity yistthe shelter until it is time
to leave for work but noted that he prefers to éethne premises, often spending
his time in public spaces (e.g., food courts) wiatgmovies on his portable DVD
player®” “It's very tough on me, but | like my shift.”

One’s schedule may be more flexible on days wheor Iséie is not
working. For those not working due to medical oaltiereasons, shelter staff
may, depending on the nature of the issue, all@mtto stay indoors after
breakfast. While some homeless working poor ingawveies are accustomed to
working more sporadically and only when a temp ageralls, most others
indicated that they use their non-working daysotuklfor employment, including
working on their résumés (computer access is édaikarough some local
shelters), taking various training and certificatmurses when available that may
make them more employable (e.g., First Aid, saffietiyning), networking with
shelter staff and others about possible employnfeltdwing up on job leads, and
applying for jobs. Some also added that they splesid time on errands such as
trying to replace lost or stolen identification dsuor obtain equipment or clothing
(e.g., work boots) required for employment. Beyaratk-related tasks,

interviewees also spend time in recreational aawj such as walking or going to

*"In the past Scott has also struggled with a gamgtdiddiction and previously spent most of his
days playing poker but indicated that gambling wasonger a problem for him (he now plays
within his limit).
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the public library. As well, for those with childrevith them in the shelter,
parenting and child care also comprise signifigaortions of the day and thus
tend to limit their ability to search for and maiimt work.

Opportunities for socialization typically ariseafivork or later in the
day. Some go out for a meal or a drih&fter work, usually with colleagues or
fellow shelter guests — luxuries that non-workimgreless individuals may not be
able to afford. Others prefer to stay in the sheiteere evenings typically center
on meals, showering, and down time (e.g., watctereyision, viewing movies
on personal DVD players, using computers). Som@lsieat and go to bed. For
many, the daily grind makes for long, repetitivgsia

| wake up, go to work, do my thing. When I'm off tkd eat, you know,

and come back here. | try to come back here bysovthe floor's open

upstairs. So | go upstairs, shower, eat again,usectney serve food up
there. Watch a bit of TV, have a smoke. Some obthe on [my floor]
are pretty cool so I'll just, you know, sit andk@nd stare outside if the
weather’s nice and just go to sleep. That's atl.I'deah, then get up and
do it again. (Vik)

Weekends at the shelter offer a degree of changmitme for some
homeless working poor interviewees, such as thermppity to sleep in
somewhat later than usual and more variety of bastlbfferings. For those not
working weekend shifts, a small number of HWP wiwees indicated that the
days can feel long, particularly when one haslittioney and various hang-outs
(e.q., coffee shops, public libraries) have limikedirs or are closed altogether.

However, most of those with their weekends freeciamegd that they enjoy the

time off and like to rest and relax (although ttes be limited by the need to

%8 Although it is against the rules of some sheltersnter the premises after consuming any
alcohol, HWP interviewees indicated that consunmptibsmall amounts may not always be
detected.
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leave the shelter for the day at a certain timeé)take in other activities, such as
attending church, getting outdoors, or participgimrecreational activities or
artistic pursuits. Many also try to use their weekéime to socialize with others
in the shelter or connect with friends or familgpgetimes even taking the
opportunity to sleep away from the shelter (eitaying with friends or family

or in motels). Some of the homeless working poterinewees also indicated that
they have opportunities to attend special events) as professional sporting
events, again activities that may be inaccessibteany of their non-working
counterparts.

In general, a few homeless working poor interviesveated little
difference between their routines and others whrkwat arenothomeless.
Oscar, for example, said that although being hossakestressful in general,
getting up and getting off to work each day wasmeatessarily any different for
him in the shelter than it had been when he hadWwn place. Most others,
however, indicated that finding and maintaining kvoan be more difficult and
stressful for those who do not have the comfortsoshe on a daily basis. The
limited storage space at the shelter reportediyeedome interviewees with no
option but to carry their personal effects (e.gckpacks) to work with them. As
well, the added strains of homelessness, suchimsted food intake, often due to
missing breakfast or having only a small lunch, et is deemed by some as a
less restful environment overall, have reportedken a toll on many homeless
working poor interviewees.

It's way harder because like you don’t, you dorgt g proper sleep in
these places. There’s too many people moving arouitts too much,
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you know, residual noise, that sort of thing, yoww. And, you know, of
course, there’s the, to a degree, the worries amutown personal
safety. You know, you learn to sleep a little lghkind of thing. You
know what I'm saying eh? Like if you've got your nwlace or whatever,
you just come home and have supper and flake otlteooouch or, you
know. You can relax, unwind at the end of the ddgre you don't get that
sort of option, you know. (Robert)
Every morning I've got to, you know, pack up my raatd all my
belongings and take them up a few flight of starg] | have to try and
rush to get on the bus and sometimes | just geighp before the bus
comes, and they’ll call like last call for the basid I'll be rushing to get
it, and by the time | get everything put away awdrgthing, the bus has
already left. So the buses only come like onceam ko pretty much I'm
like an hour, an hour late, if | miss that busffjJe
Service providers also noted various work-relategssors specific to
shelter life, such as the need to adhere to shaitéews, which can put pressure
on some individuals to return to the shelter imragady after work, and securing
day sleep as an added requirement for those wonkgigs. As well, shelter
regulations can create extra challenges for worgergnts. For example, in the
case of a sick child, a parent may be forced t® nmisrk to stay with his or her
child throughout the day (children cannot be lefattended in the shelter). In
contrast, in instances of non-serious illnesspalar family living in permanent
housing may have the option of leaving older cleitdfi.e., teenagers) at home to
rest and recuperate on their own.
Available Supports
Both HWP and SP interviewees discussed supportabhato the

homeless working poor from two key sources: fitsbse through their familial

and social networks and, second, those from seprmaders.
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Familial and social networks.As noted previously, most of the homeless
working poor individuals were single and in thelstreon their own at the time of
the interview. Although some noted the presendeerids in their lives
(sometimes in addition to or in place of family mmers) or added that they were
friendly with their employers and/or colleagues, R\ititerviewees spoke more
commonly about the presenceaaiquaintance their lives, in many cases due
to a lack of trust of others around them, even rotioeneless working poor
individuals at the shelter. This finding suggebt even where some form of
social capital exists among the homeless workirgy,pdue to this lack of trust it
may not have the same value as that of perhaps mdrde-class, stably
employed, and housed individuals.

However, despite not necessarily developing trigmdiships in the
shelter, in many cases the homeless working pdeniiewees indicated that they
try to help others at the shelter, whether it beugh a kind word or advice. For
example, Scott has shared his extensive knowlefigeild maintenance
regulations with other parents in the shelter. &ed(others) have also referred
other guests to their places of employment, althahg HWP interviewees were
typically highly selective about who they referred,they considered any
referrals a reflection of themselves (and thereédnle to impact their symbolic
capital).

Overall, most HWP interviewees indicated that thagl no family or
friend support available to them at all, due pritlgdo geographical separation

and/or families’ and friends’ lack of knowledge abtheir homelessness or
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unwillingness to assist.As well, even in cases where support had beeneaffe
many interviewees indicated a preference to fotagassistance in favour of
looking after themselves, essentially rejectingeptiall social capital. As Marcus
described, “We don’t want to fall into that where .wwe’re strugglers where we
can, you know, manage and get through this rigiit. Mde consider being
homeless a short-term thing, not a long-term thing.

Service providers.Given the absence of familial and social supports
common among the HWP interviewees, service pro\sdpports appear to
comprise the majority of assistance available éohtbmeless working poor. For
the most part these supports (including those geml/through shelters, as
previously noted) are open to all homeless indiaiglin the city, that is, not
targeted specifically to the homeless working pétmwever, some may be of
particular importance to the HWP, such as baggechies for workers who may
otherwise work long days with little or nothingeat. As well, many supports
target employment specifically, such as work-relatiothing (e.g., work boots,
hard hats, and gloves), internet/facsimile acceaff, assistance for job searches
and résumés, and employment counseling. Trainimgshops and programs are
also available through various Calgary service jgierg, some of which,
according to one SP interviewee, would otherwisenbecessible to most
homeless individuals due to the high cost and reddinkages to employers.

In addition, SPs indicated that the uptake of sewimay differ according

to whether one works, whereby those who are worikiag make more use of

%9 A small number of homeless working poor intervieséindicated that they had limited
supports, financial or otherwise, available to tHesm family and friends near and far.
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employment-related services or participate in dife types of courses than those
who are not working. Overall, those already in etween jobs may simply need a
boost (e.g., assistance updating their résumédertaking a job search) or less
intensive supports that build on already-existikifssand experience as
compared to others who may be starting from sqoiaeein the work force.

Where HWP interviewees had used employment-reipgorts in the past, most
expressed appreciation for them and found thene tadequate and reasonably
easy to access, with the caveat that one mustglieave a degree of knowledge
about where to go and also take responsibilityfifating required supports (“the
support won't just come to you”). Some interviewaks noted that the various
services received had a positive impact on thessli(e.g., increased self-worth),
although they typically added that some prograresvasre appropriate or work
better for some people than for others.

However, both HWP and SP interviewees also noteédwsgap areas and
suggestions for filling those gaps deemed of kegyartance to the employment of
the homeless working poor. The HWP intervieweegsestgd, for example,
focusing on practical training (rather than “safKills such as interview skills and
résumé-writing) along with decreasing the time reggpito complete some
training programs and providing better access llolee telephones (e.g., to
connect with employers) and work-related clothipgr{icularly more flexibility
in accessing work bodfy. Lucas also suggested the need to improve trzmoal

between providing assistance to meet basic neetlbelping homeless working

% Due to their high demand, work boots reportedly ba difficult to obtain. Obtaining boots may
be especially problematic for casual workers wiyuite the boots for work but may lack a formal
job confirmation as required to obtain the bootthmfirst place.
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poor individuals take responsibility for their Isjeadding, for example, that if one
has a drug problem, he or she can spend an eafrehgque on drugs and
alcohol and still have basic needs met: “He’s ghimg to pay. He’s going to
have three meals every day. You know, he’s goirngatdike a king, and he’s
going to be dressed like a king too.”

As well, both HWP and SP interviewees noted thhbalgh transportation
assistance is available through some shelterspweprents are needed, such as
access to more public transit tickets per monttherprovision of full or partial
funding for transit passes to help individuals ¢élamg to work. SP interviewees
also suggested broader changes, such as more dguiediemployment-related
education and training, increased willingness amndiiduals or organizations
to offer training or employment to the homelesg(hatter understanding of this
population), changes to government supports (@djustments to low income
cut-offs and the Employment Insurance system),thacheed to educate
homeless individuals on general labour standargseeent employers from
taking advantage of them in the workplace. Finagryice providers noted the
need for assistance in helping homeless individwalk towards fulfilling
careers and also sustain (rather than simply obganployment, adding that job
sustainability may hinge in many ways on sheltgulations, which can actually
impose various restrictions that make it difficioltmaintain work (e.g., early
curfews at some shelters and bus schedules taamdlie shelter). In the words
of one service provider, “People have often respdrid a way of, “You want me

to work, but I'm not able to work because of thesstrictions.™
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Summary

The day-to-day experiences of the homeless wonkauy are comprised
in large part by their employment, accommodatioogtines, and available
support, each further impacted by the possessishantage of various types of
capital. Most of the HWP interviewees were employegrecarious jobs in the
secondary or tertiary labour markets, often in ulektemporary labour
positions in the construction industry as well #soareas such as landscaping
and snow removal. A small number of intervieweesawgorking in retail,
hospitality, shipping and receiving/warehousingj amoving company positions.
Few jobs reported required intensive training oulddoe considered highly
skilled. Although many HWP interviewees found thgasitions to be undesirable
or unsuitable, overall they deemed their work tdbger than nothing.

Only half of these interviewees reported workintyfume hours or close
to it with a minority adding that they worked oard above 40 hours per week,
either through overtime or a second job. A smathhar of interviewees
mentioned regular part-time work. However, variboseless working poor
interviewees, while working regularly (even fultre) at the time of the
interview, had not always worked steadily or weking in non-permanent
(i.e., casual or temporary) positions. Althoughtfoe most part the homeless
working poor interviewees noted a preference fétiione or more regular
employment, the presence or absence of various typeapital may aid or limit
such efforts. For example, one’s social and synslzpital appear to be key to

working casually in that temp agencies and othaoua offices may be more
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likely to offer continued employment to those theyw and who have done
good work in the past. Others’ poor health capits limited them to part-time or
more sporadic work.

The HWP interviewees reported a range of hourlyfpay less than
minimum wage (for informal work) upwards, with mestrning between $10 and
$20 an hour. Those at the lower end of the scaliedily did not see their pay as
sufficient to get by, especially considering Cajgahigh housing costs, while
those earning somewhat higher amounts appeardtfdted by other issues that
prevent them from maintaining their own housing(egarnished wages for child
maintenance, earning too little to support a familysteady work).

With respect to accommodations, at the time ofnterview, all of the
HWP interviewees were guests at Calgary sheltedsvilual shelters vary in
terms of physical space and services as well asdsibds, rules, and
responsibilities for guests. In general, the HWnwviewees expressed
appreciation for the shelters’ existence and tsestce that they provide in
times of need, including the fact that one can atahe shelter for no cost (even
while employed). However, they also identified wais aspects of shelter life that
are less than ideal or worrisome for them and atéit that adhering to shelter
schedules (e.g., to get up in the morning and mdaier in the day) can be
particularly taxing for those who are working.

In general, the HWP interviewees had establishesbpal routines for
themselves, most commonly focusing their daily\atéis on employment-related

efforts. Work days typically involve early mornistarts and often considerable
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commutes to the workplace. Various intervieweescateéd that they typically put
in a full day of work or more, although the workyda more variable for those
doing temporary or casual labour. One’s schedulg ais0 be more flexible on
days when he or she is not working but typicallyoives work search efforts.

Opportunities for socialization typically ariseefivork or later in the
day, such as going out for a meal or a drink afterk — luxuries that non-
working homeless individuals may not be able toraff For many, the daily
grind makes for long, repetitive days. Most HWRemtewees indicated that daily
routines around finding and maintaining work camime difficult and stressful
for those who do not have the comforts of home daily basis. As well, the
added stresses of homelessness and what is degrsethb as a less restful
environment overall had reportedly taken a tolheemy homeless working poor
interviewees.

In terms of available supports, most of the HWRmiewees were single
and in the shelter on their own at the time ofitierview and indicated that they
had no family or friend support available to thenal suggesting a shortage of
social capital. As such, service provider suppotsnarily through the shelters)
appear to comprise the majority of assistance abiglto the homeless working
poor. While the majority of the supports are avadéao all homeless individuals,
working or not, some target employment specificalych as work-related
clothing, internet/facsimile access, staff assistdior job searches and résumes,
and employment counseling. Training workshops andnams are also available

through various Calgary service providers. Howe®s indicated that those who
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are working may make more use of the employmeuatedlservices or participate
in different types of courses than those who atenwoking. Where HWP
interviewees had taken up employment-related suppothe past, most
expressed appreciation for them and found thene tadequate and reasonably
easy to access, although both HWP and SP interegwaiso noted various gap
areas (e.g., according to HWPs, a need to focywsamtical training, decrease the
time required to complete some training programsyige better access to
cellular telephones and work-related clothing, enprove transportation

assistance).
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Chapter 7: Homeward Bound? Current Perceptions and.ooking to the
Future

As outlined in the previous chapter, both the H&vid SP interviewees
have provided a detailed image of the experientdsechomeless working poor
on a day-to-day basis. However, their comments gied light on additional
factors unique to homeless working poor circumstanmcluding dealing with
their own and others’ perceptions of them and thégigbout what the future
holds. Further details are provided below.
Perceptions of the Homeless Working Poor

Self-perceptions.In reflecting on their current situations as horasle
working poor individuals, many HWP interviewees egsed feelings of
embarrassment with a few adding that being in tiedter was a source of (or had
exacerbated pre-existing cases of) depression. Sahseeen their self-esteem
and self-worth decrease as a result.

| know I've got a lot of bitterness, and that'stjdsie to the fact that well,

after three times, you know, | just can't belieira here. You know, and

at 52 years old, | should have a house by nowoulilshhave like a family

of at least two, two kids, and that hasn’t happeit&inot going to help

me give up, but it doesn’t give me any motivatipo know. (Conrad)
However, despite the fact that none of the inteveres were in their ideal place in
life at the time of the interview, most indicatdéht they are okay where they are
(with a few even going so far as to say that theyhappy) and are perhaps better

off than their non-working homeless counterpahssthighlighting a level of

resilience in this populatiot.

® Interview comments did not point to any differeniae areas such as resilience or depression
specific to those of different ages (younger vexddsr workers) or type of homelessness
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Working puts money in your pocket whether it's, yowow, that gives

you a little bit of self worth to feel good abowuwself because you went

out and earned a day’s wage. You can buy thoseettga, and you're not

bumming smokes. You know, like you're not askingddhandout. You're
contributing to your existence every day. (Marcus)
Various homeless working poor interviewees alsbthelt their experiences
would serve them down the road, if only to ass$istrt in future episodes of
homelessness. In Jeff's words, “It won’t take mo€lan effect on my life if it
was to happen again, that’s for sure, becauseblen through it. It would be a
lot harder for somebody that hasn’t dealt withatdre.”

Public perceptions.On a day-to-day basis, the homeless working poor
and service provider interviewees were all too feamwith the abundance of
negative perceptions of the homeless in gener@dldmg portrayals of this sector
of the population as drunk, drug addicted, menté#|lpnd/or lazy, just to name a
few of the labels applied. In many cases the HW&rwewees actually held
similar beliefs prior to becoming homeless themsgMccording to Scott, “I
didn’t think that any of them worked. I just thoughis building was just housing
a bunch of people who had no desire to do anythMgrcus added the
following:

I've donated my time and volunteered my time inkhehen 10 years ago

before | was even in here, and my outlook on hosseless back then was

| didn’t live it. | didn’t feel it. | just thoughyou useless, lazy bums, right,
without all the family problems and the drug prob&eand all that

associate with the problem. Where once you gehtakall the little stuff
in between and you can fill in the cracks and sa# one way or another,

(temporary or transitional versus chronic). Forreghe, some older, more chronically homeless
interviewees such as Dennis expressed a senseviirgthing would be okay for him, even if the
future brings a return to homelessness, as he déaltlwiith it before. Other younger, more
temporarily homeless individuals (e.g., Paul andjiéhpalso expressed confidence that things
would turn out fine for them as they expected theimelessness to be temporary and one time
only.
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it's a struggle to get out of it. Really it is. (kas)

As such, various interviewees (both HWP and SHtatdd that many in
the general public would be surprised to learmdhiiduals who work yet remain
homeles$? As Chad noted, “Homeless and working — even tdhags a
surprise.” Some interviewees indicated that findvag that a person is homeless
andworking may help to mitigate negative views, ifeef helping to raise one’s
prestige to some degree, at least compared tootievorking homeless.
However, various other interviewees indicated thatstereotypes persist with
their working status doing little to nothing to clge others’ views of the
homeless as deviant in some way. Essentially, ahigigiished reputation in
society as a homeless person, albeit working, appgeamount to decreased
symbolic capital (i.e., prestige), and various hi@sg working poor interviewees
had reportedly experienced poor treatment or drgndtion as a result, including
difficulty securing housing or employment.

In some cases interviewees had told their collemgnéd/or employers
about their situations and reported little reacti@yond basic questioning about
shelter life and why anyone would need to be ihelter if he or she were
employed. Likewise, Guy indicated that it is likelg secret to temp agency
personnel that many of their hires are homelesseder, Justin suggested that
the topic of homelessness “sends off red flagsgoiat” with employers while
Conrad noted the problems with providing the sinsltelephone number as a

point of contact for new employers (staying atshelter will make that person a

62 A small number indicated that it would be no sisg(i.e., that it was already common
knowledge that many homeless individuals work)pgeizing, for example, Calgary’s high
housing costs that can bump many vulnerable pemplef their own housing.
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less desirable candidate for the job in the eyghe@Employer). As a result, more
often than not they tried to hide their homelessuwrnstances from others,
particularly employers and co-workers, due to emasmment. According to
Robert, for example, it is “like you're a littlettashamed of where you're staying,
as you might expect. You know, you don't tell evmogly and his dog you're
hanging out at [the shelter].” In some cases imterges also expressed fear that
they would be fired if their homeless status weredme to light (some had
previously been fired themselves or knew of otlwdre had lost their jobs shortly
after their homelessness became known at the waar&pl Dennis added, “I don’t
think it's his business to know, as long as | shgmfor work and do my work.”
Future Hopes and Plans

In discussing their futures, nearly all of the H\WiEerviewees expressed
hope, in keeping with one service provider's asserthat the homeless working
poor may be more hopeful in general than the norkiwg homeless:

| don’t think the homeless working poor have logpé. | think one of the

things we work with is that some of the homelespgeially if they

become chronic homeless, and we have a lot that v@en homeless for

years and more, | think the longer they’re homeldssmore they lose

hope and the harder it is to integrate them baitkarhealthy community.

So I think in some ways just the fact that theyiarking is a fantastic

sign. (Service provider)

As well, the HWP interviewees expressed variousraspns for bettering
their lives, most commonly related to securing pament housingRegardless of
their previous levels of economic prosperity, thieserviewees typically reflected

positively on what it was like to have their owmies (including freedom to do

what they wanted and come and go as they pleasidehendence, privacy,
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security and/or comfort) and wished for such cirstances again. They also
commonly mentioned plans for further educatiorraining, ranging from

earning one’s high school equivalency diploma&oléror technical studies and
university degrees. Whether or not they wantedtdioue their education or
training first, many interviewees indicated thagyt would like to better their job
prospects and expressed a mixed variety of drebs jpcluding teacher, private
investigator, plumber, welder, and professionale# just to name a few. Others
would simply like to work more steadily (while &t same time recognizing the
inherent challenges in doing so).

The HWP interviewees also reported a desire forerfioancial security
that, in addition to allowing them to secure moeenpanent housing, would help
them to realize other dreams such as rebuildingjtgreurchasing their own
homes or vehicles, and taking vacations in theréut@thers would like to get
back into previously-enjoyed activities, such asrgg hobbies, or artistic
endeavours. Once they are out of the shelter pemtignvarious interviewees
would like to give back (volunteer at the sheliarappreciation for the assistance
that they received during their stays. Others esg@é hopes in terms of their
relationships, such as reuniting with friends anilees (in some cases by
returning to their home provinces or countries @vihg their family members
join them in Calgary) or having the opportunitytatch their children and
grandchildren grow up. Cheryl noted that she igp$rtooking to find happiness
and be loved (“I just want to get out of here, ¥mow, be quiet, somewhere

decent, and happy”) while Gerald would like to tfisomebody special that | can
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connect with and share the rest of my life with.”

Nearly all of the HWP interviewees noted variousngl towards their
goals or for their futures in general, and abolit ted timelines for getting out of
the shelter, ranging from almost immediately tdwwmtthe next few months
following the interview. Others, often those wids$ stable employment or fewer
prospects, had more vague time frames in mind¢atchg that they would leave
when they had enough money saved or when they‘inesady.” Most of the
homeless working poor interviewees added thattéyesghey were taking at the
time of the interview, small or large, were helpthgm on the path to becoming
housed and addressing some of their other ambitioimsediate steps ranged
from miscellaneous tasks such as replacing lostaden identification to
addressing larger issues such as mental healtht.\WWése also trying to maintain
or better their employment and save money. Somedtetl that, if nothing else,
they were doing the best they could under the pistances:

Day to day | go to sleep and | say I've put a heddvercent in. You can

only do what you can do so don't stress out andtctay up all night.

Just roll over and go to sleep and get up and tomos another day, so

yeah, I'm happy with my effort that | put in evesgty, and | can say well,

you did your best. (Marcus)

In my week because there might be one day wherguktrdisappointed

in myself for allowing things to happen and of smithere are days when

| figure yeah, well, I'm a good guy and things watdme around or like no

matter what happens, I'll die happy and, you knbwve done the best |
could. (Dennis)

However, even those HWP interviewees with expemtatof and plans

for getting into their own places typically facedad difficulties in doing so.

Challenges related to employment (e.g., pay oravstability) contribute to a
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compromised ability to afford housing in the fiptace. As well, some
interviewees spoke about landlords discriminatiggitast renters based on age
(e.g., being too young) or appearance (e.g., hawatigos or being a visible
minority) or difficulty obtaining rental reports oeferences (employment- or
housing-related) required for signing a rental ée&ssen though his current stay
in the shelter was Paul’s first time being homel@ssl probably his last, he
indicated), he expressed a sense that some homadegduals may not have the
ability to present themselves to potential landdaed well as needed to inspire
confidence that they would be good tenants, dematingg more limited levels of
cultural capital. According to Guy,

If you don’t have anything, and you don’t have ediistory, you know,
you go to an apartment building and you say “Loaly know, | haven't
been renting a place,” that’s a notch against you,know, a mark against
you. And then, you know, say you scrape up enoughey for rent, now
you're living like just precariously right. If | sew up at all, I'm right back
here. You know, you need a little bit of a cushisem| think it's harder to
jump back into the system. Like once you're ouhink it's a little harder
than some people think to get back in. (Guy)

Nevertheless, most viewed the simple fact that therk, at least to one
degree or another, as moving them one step futdhexrd escaping homeless.

| think the difference is | would say I'm a littket more lucky to be
employed. As far as being employed goes and thefibewof it, like it's
going to be a lot easier for me in the long rubéaable to get into a place
rather than somebody who’s not working. It's adasier for me to find
employment. If I've been working for a while anddt laid off or fired, if
then it's a lot easier for me to find employmentdugse they look at like
the length of, the amount of work that you’'ve dosuad it's a little bit
easier to find employment afterwards if you've beemployed....And |
guess it would just be a lot easier for me to gt & place rather than
somebody who’s unemployed. (Jeff)

104



Future Episodes of Homelessness

When contemplating their futures, some homeles&iwgmpoor
interviewees indicated hope or belief that thisetim the shelter would be their
last. However, those who had been at the shelterfp length of time or for
multiple episodes had typically seen others leankraturn or had done so
themselves and thus were keenly aware of the clgagiein maintaining housing
over the long term. Despite having reflected pesiyi on their previous homes
(e.g., in terms of privacy and independence, agiquely noted), they voiced
challenges related primarily to isolation or ladlsocial interaction (essentially
diminished social capital) and the loneliness ame@bom that accompanies it.

It's an adjustment, quite often, and | think thgd®st adjustment is you

don’t have that many people around you. So thaltigahallenge | find.

Of course the next morning you're off to work, ygoiand see people, but

| mean | think it's just the idea that quite oftgou find yourselfalone

(Dennis)

They also mentioned the financial difficulties iedping up with living
expenses and the risk that addictions pose to aiaing employment and
housing. As a result, many of the HWP interviewae®gnize the possibility of
returning to the shelter themselves sometime déwndad. For example, noting
the presence of many senior citizens in the slslerald indicated that,
“Probably when | get older and I'm not able to watka well-paying job, this
situation might come back again, yeah, but if I'ih and feeble, this place would
be a great place for me, yeah.” Similarly, Robeatter-of-factly referred to

himself as a “lifer” in the shelter system. Accarglito others,

It's hard to say, given my employment and the itgud.ike it's kind of
sporadic sometimes so I'll work for a guy for a rttoand the next guy for
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three months, and it just depends on who has mork and stuff like that
so. And another thing to go along with that is relationship. Like I'm
not sure how long me and [my girlfriend] are gotadast. My last
relationship was like two and a half years and tit@yed a big role in me
sustaining my place and me getting evicted becaas®o long after we
broke up, | started with the drugs, so it could/@key factor in the
reason why | went down that road. And a lot ofoitild play a factor for a
lot of the depression | have because | was, | wasraore happier when |
was in a good relationship, and | can't foresedi@e and | don’'t know
how things are going to work out with me and [mgffgend] or my
career. (Jeff)

| mean it's just a struggle to get it together ategt by day basis that, |
mean it's good to have goals but I think, | thinkalssed that prime now
where I'm worried about it. I'll be totally honedtthink if I'm in my 20s,
sure I'd be, you know what | mean? You've got tefxén mind now, I've
been in and out for 20 years in these places sadt like this is my first
experience coming in at my age now. | probably \@daé wondering how
am | going to get out of here and what’s aroundoidred, you know. But
to be honest, | don’t even worry about that. (Dshni
When asked how repeated returns to homelessnessimkeel, Harvey
indicated the following:
Good question. Nobody’s ever asked me that befodefinitely doesn’t
make me feel good though....Because like | wouldnitd to be able to
have my, like just have everything and finally ketejmstead of just
having to ditch everything, and out the house Ilgmding back the keys.
(Harvey)
Requirements for Escaping Homelessness Permanently
Given the doubts many HWP interviewees expressedtdbeir ability to
escape homelessness permanently, nearly all af thesviewees mentioned the
importance of various factors (including suppottshelp them exit homelessness
for the last time&2 essentially amounting to opportunities to accureutapital.

They most commonly suggested factors related téwbemain features defining

them as homeless working poor individuals: housind employment. With

% Note that in some cases organizations are alreanljding the supports mentioned.
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respect to housing, interviewees suggested thagiwovof more affordable
housing* along with continued assistance with the damagesle first month’s
rent, and extra money for items such as food angeAmexpenses (for which
funding may already be available through variousise providers). They, along
with SP interviewees, also noted the importandearining (and a willingness to
adopt) money management or budgeting skills aloitig basic life skills required
for maintaining housing.

They still need a support system because depewoditngw long they

have been in a shelter, some skills can be fongattere lacking practice.

Because here in this building you don’t cook yowais. You have

somebody walking around at 6:00 in the morning wgkiou up. You

don’t have to go grocery shopping, so those argthihat...so there is
definitely a support system that needs to beodisd’t have to be for long.

It can be a short term, but that could be up tonthes long as the support

is not cut off, which for us it never is. Therealsvays a phone call that

can be made. You can always drop by. But thatfisitedy what has to
happen. (Service provider)

With respect to employment, interviewees mentiaiedneed for steadier
or better paying work — at the very least a “livingge.”®® Marcus, for example,
mentioned that he was in need of a regular, falktjob (along with an
opportunity to save his earnings for a period wigj: “If you're barely...you
don’t know when you're working from one day to tiext, your life is a shamble
even though you do work.” As well, employment-rethsupports mentioned
included better access to work-related clothingication and training, finding a

meaningful career, and maintaining work over thegkterm.

Are they struggling with addiction issues? Are tls&yggling with

% One service provider suggested that housing opsbould operate according to affordable
rents rather than government subsidies.

% One service provider, however, mentioned thatirgrbetter pay, although typically desirable,
could also result in lost subsidies, housing-relateotherwise.
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psychological and emotional issues? That playshote well they are
able to do. Many of our population are able to gbamnd get some kind of
job. Whether they’re able to keep that job is astjo@ mark right. More
often we have many people who will go from jobdb }o job to job, not
because they're lazy or don’'t want to work but gistply because their
issues keep them in that kind of situation. (Serymvider)

Aside from housing and employment, however, botérinew groups
identified requirements related to other formsagbital. In the area of health
capital, interviewees noted access to addictioppat to be of prime importance
(although programs are available, according tosameice provider, the wait lists
can be lengthy). Given the challenges in transiigfrom a busy shelter
environment to one’s own home (as noted abovey, dls suggested the need
for supports to help individuals build or maintacial capital:

One of the key sustainability pieces, probably othan employment, is
that piece because the problem is when you've lorethe street or
you've lived in a shelter, it's easier for you drtd live in our place and
figure out, okay, well productively, I've got a daff or whatever, what
am | going to do today? Someone who's in the hamndéhie first time,
they don’t have any idea. You know, what's thepport system? They
don’t even know how to productively go about thaay in some ways. So
you can only watch TV for so many hours before gtaut thinking about
drinking again or whatever. So this has been &atipiece because it
keeps them connected in a productive way. (Sepsceider)

We've discovered that individuals who, clients wiave the [shelter],
find their own apartment, if they don’t have thegart system in place,
they will return. We had one client who said, “Ykmow what, it's great.
I've got my own apartment. I've got my own tea letNow what?...It's
the isolation. There is actually a community irsthuilding. They look
after each other. They make friends. They hangltsita very unique
community. (Service provider)

Interviewees also noted various other wraparoupgaus, including

counseling and opportunities for positive recraatio
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Summary

HWP and SP interviewees’ comments shed light oitiaddl factors
unique to homeless working poor circumstancesudiol dealing with one’s
own and others’ perceptions of the homeless worgog and thoughts about
what the future holds. With respect to the formereflecting on their current
situations as homeless working poor individualshyndWP interviewees
expressed feelings of embarrassment with some gdldat being in the shelter
was a source of (or had exacerbated pre-existisgsoaf) depression. Some had
seen their self-esteem and self-worth decreaseesii. However, despite the
fact that none of these interviewees were in tigeial place in life at the time of
the interview, most indicated that they are okagmehthey are and are perhaps
better off than their non-working homeless courdeip

Interviewees were familiar with an abundance ofatieg perceptions of
the homeless in general and felt that many in #regal public would be
surprised to learn of individuals who work yet remlaomeless. However, while
a portion of the HWP interviewees indicated thatlfing out that a person is
homeless and working may help to mitigate negatigess, at least compared to
the non-working homeless, various others indicthatithe stereotypes persist
with their working status doing little to nothing thange others’ views of the
homeless as deviant in some way. More often thathese interviewees tried to
hide their homeless circumstances from othersiqodatly employers and co-
workers, due to embarrassment or fears about gxb lo

In discussing their futures, nearly all of the H\WiRerviewees expressed
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hope about their futures and various aspirationéttering their lives, most
commonly related to securing permanent housingedisas plans for further
education/training and improving their employmerggpects and financial
security. Most HWP interviewees noted various pkamgards their goals or for
their futures in general, and about half had timedifor getting out of the shelter.
Further, they added that the steps they were talitige time of the interview,
small or large, were helping them on the path tmwheng housed and addressing
some of their other ambitions. Interviewees wese alware of the difficulties of
obtaining and maintaining their own homes, althoogist nevertheless viewed
the simple fact that they work as moving them dee further toward escaping
homeless.

With respect to future homelessness, those whdbad at the shelter for
any length of time or for multiple episodes hadagfly seen others leave and
return or had done so themselves and thus werdykaeare of the challenges in
maintaining housing once secured. As a result, noalye HWP interviewees
recognized the possibility of returning to the séxethemselves sometime down
the road. Accordingly, nearly all of the homeleswking poor interviewees noted
the importance of various factors, particularly iog- and employment-related
supports, that would help them to accumulate cbaitd exit homelessness

permanently.
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Chapter 8: Discussion

Key Findings

In examining the experiences of Calgary’s homelesking poor, this
study combines the perspectives of both homeleskingppoor individuals and
representatives of the local organizations thatesdrem. The results, interpreted
through the lens provided by Bourdieu’s (1986, 139107) and others’
discussions of various forms of capital, addresh @d the three research
guestions that guided the study.

Who are the homeless working poor and are they a slinct group
from the non-homeless working poor and the non-worikng homeless?
Interview data show Calgary’s homeless working goapulation to consist most
commonly of Caucasian males in their 20s, 30s,483d However, the full
population appears to be inclusive of a diversgeanf backgrounds including
both men and women of various ages, ethnicitiegldeof education, and family
compositions. To some degree, the interview ddlaatehe profile of the city’s
overall homeless community (working or not) as doeated in the August 2012
homelessness count. However, firm statistics atheusize and specific
characteristics of this population are lacking, #rete is some debate around
what proportion of the city’s homeless populatioorks at all — issues better
addressed through a larger quantitative study. S&idt the goal of this study was
not to estimate the size of the working poor popoeor quantify related
demographics but to provide an overall image o gapulation and to learn more

about the past, present, and future lives of peaqlan it.
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Examining the degree to which the homeless workimgy are a distinct
group involves comparison with two proximal grougige non-homeless working
poor and the non-working homeless. With respethedormer, the simple fact
that the HWP are homeless profoundly distinguishes lives from those of
other working poor (but housed) individuals. Depagadn the factors one opts to
examine, conclusions about the latter range frathe io no difference between
the working and non-working portions of the homslpspulation (given the
regular frequency with which homeless individuaks @mployed in some
manner) to clearly identifiable differences suctbater health capital
(particularly in the form of less severe or moratcollable mental health issues
or addictions among the workers) and greater alltapital as highlighted
through perceptions of a differing work ethic ortmation to work.

What paths have led Calgary’s homeless working podo their
current situation? The homeless working poor have come from a vaoéty
backgrounds and taken a range of paths into theiest homelessness. Overall,
HWP interviewees had not typically viewed largeustural issues (e.g.,
government policies or labour market conditionsinéegral to their
homelessness. Rather, the interviews highlightshiid shortages in various
forms (typically a combination) of capital. A shage of social capital appears to
be of key significance in terms of a lack of fa@aliland social networks and
supports that may have predisposed these indi\gsdadiomelessness in the first
place as well as relationship breakdowns, includivgrce, death, or other

problems with families or loved ones, that triggkagloss of housing.
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As well, despite the fact that all of the HWP intewees worked at least
enough to remain classified as working individu#tigey nevertheless cited
periodic job loss combined with other economic Emges as another important
factor. These results echo Mufioz et al.’s (200Zg®n that homeless
individuals commonly place a high degree of impac&on relationships and
economic issues in their paths to homelessnessr Qhes of capital also play a
role, including a shortage of human capital throadack of education, training,
or employment skills and issues of health capigdilcds, particularly depression
and addictions, that can restrict one’s employne@tions and thus compromise
the ability to afford housing.

What does life “look and feel like” for members ofCalgary’s homeless
working poor population? On a day-to-day basis, the experiences of the
homeless working poor are shaped in large patiéy work (commonly in low-
paying, low-skilled, non-permanent or temporaryigpass, similar to the
precarious jobs in the secondary and tertiary labwarkets as discussed in the
literature) and accommodations (typically sheltePgily routines among the
HWP interviewees generally focus on employmentreffeither working or
searching for work. Most indicated that homelessiesl taken a toll on them,
and they deemed their efforts to make a living ezhibmeless more stressful
overall than for workers who have their own housidgwever, earning an
income (even a small one) may afford them smallitigs, such as a meal or
drink out or cigarettes, that may be out of reamtttieir non-working homeless

counterparts. Most of the HWP interviewees lackexsupport of family and
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friends and were left to rely in large part on #asailable through service
providers. Such supports typically help to fill thaps left by deficiencies in
economic capital (e.g., food, clothing, and a placsleep), although other
deficiencies were also addressed, including suppargeted specifically to
building one’s human capital and ultimately bettgremployment prospects.

In reflecting on their current situations, many H\WEerviewees
expressed feelings of embarrassment with some gdldat being in the shelter
was a source of (or had exacerbated pre-existisgsoaf) depression. Some had
seen their self-esteem and self-worth decreaseemsii. However, most added
that they are okay where they are (some even Baydare happy) and are perhaps
better off than their non-working homeless courdery) thus highlighting a level
of resilience in this population.

Interviewees were also familiar with the abundamiceegative
perceptions of the homeless in general. While sHiw® interviewees indicated
that finding out that a person is homelaagl working may help to mitigate
negative views, various others added that the@gres persist with their
working status doing little to nothing to changkess’ views of the homeless as
deviant in some way (essentially showing limitechbglic capital). More often
than not these interviewees tried to hide their &l@ss circumstances from
others, particularly employers and co-workers, wuembarrassment or, in some
cases, fears that they would lose their jobs if themeless status were to come to
light.

Nearly all of the HWP interviewees were hopeful atibeir futures and
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expressed various aspirations for bettering theds| most commonly related to
securing permanent housing as well as plans féindueducation or training and
improving their employment prospects and finansedurity. Although they saw
their work as a step in the right direction, thed® had been at the shelter for
any length of time or for multiple episodes (itag more chronically homeless)
had typically seen others leave and return or loe do themselves. Thus, they
were keenly aware of the challenges in maintaihimgsing once secured and
recognized the possibility of returning to the séxethemselves sometime down
the road. As such, nearly all homeless working poi@rviewees noted the
importance of various factors (including suppottshelp them exit homelessness
permanently, which essentially amount to opportesito accumulate capital of
various kinds. They most commonly suggested factdesed to housing
assistance and the need for steadier or bettengpaork along with addictions
support and other supports to help build or mainsaicial capital.
Capital Deficits Among the Homeless Working Poor

The study findings highlight the fact that hometesss in general and
homeless working poverty in particular amount tacmmore than financial
issues. Moving past economic capital, as Bourdiggssts, shows the role that
gaps in various other types of capital play inltbeneless working poor
population. For instance, despite the fact thatesbfWP interviewees may
possess greater volumes of capital than their norking homeless counterparts,
delving into interviewees’ backgrounds indicatelstantial shortages in human

capital (as shown through the low educational ashreents, training, and work
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experience of some) and health capital (as denairdtthrough the physical
ailments, depression, and/or addictions of mangp<dn both of these areas
subsequently restrict the ability of the homelesskmg poor to obtain and
maintain adequate employment that would allow thefford housing for
themselves.

Likewise, social capital was consistently highligghthroughout the
interviews in that a shortage of familial and sboetworks not only puts one at
risk of homelessness but also characterizes theaddgy lives of many homeless
working poor individuals and poses threats to naammg housing in the future.
However, it is important to note that although iany cases the absence of social
capital is a fact of life over which the homelessking poor have little to no
control, in other cases they have simply rejedbedaffered assistance from
friends and family in favour of looking after theehges. As well, even in cases
where social capital (or the possibility of devehapit) exists to some degree, it
does not appear to have the same value as thatlodgs more middle-class,
stably employed, and housed individuals in thatHléP typically view others in
their social environments (e.g., fellow shelter ers) as acquaintances rather
than true friends in whom they trust. Such a figdmarkens Bourdieu’s assertion
that the various forms of capital may be charaogeriby differing exchange
values in different times and places. Overall, saoh-economic shortages of
capital may help to explain why others in low in@situations, perhaps in some
cases earning even less than the sample of HWRigwees, never become

homeless.
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Cultural capital appears to play a mixed role @t tihne working poor, in
some cases, may be perceived to possess greatensmbdit than their non-
working counterparts in terms of work ethic or mation to work and social
skills appropriate for the work place. As well, $raall luxuries (such as
cigarettes or a meal or drink out) that even auage can help provide may
symbolize some degree of cultural capital outdndereach of non-workers.
Nevertheless, they are a far cry from the trapptygeally representative of even
a lower middle-class lifestyle.

According to Bourdieu’s framework, the remainingéyof capital,
symbolic capital (i.e., prestige or a good repotatiessentially emerges as a
result of the accumulation of the prior forms opital. Although the homeless
working poor defy some of the stereotypes aboutdlessness simply by being
employed, various interviewees indicated that #uot that they work does little to
change negative perceptions of them as homelesgdudls. Thus, their limited
economic, social, cultural, human, and health ehpiim to low levels of
symbolic capital, and, overall, they command liilatus in society. Nevertheless,
the HWP interviewees have taken steps to proteat little symbolic capital they
have, for example, by avoiding disclosure of tih@meless status to employers
and colleagues in some cases and being highlytseledbout referring other
shelter dwellers to their places of employment.

Despite the overall shortages, there appears sodaegree of variation
across the HWP interviewees in terms of the speedlumes of capital in their

possession. For instance, one’s history of homeésssplays a role in the
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guantity, as per Emirbayer and Williams’ (2005)eaien that those who are
temporarilyhomeless “typically bear larger amounts of capfatarious kinds”
than the chronic or long-term homeless populaimry(3). Consequently,
interviewees such as Paul and Angie, who had cedyllhomeless for weeks and
were already in the process of securing housingpeacharacterized as
possessing greater amounts of capital than othetsas Dennis, Conrad, and
Marcus, among others, who had been in and out kehessness for years. As
such, concerns among the more chronically homélktss/iewees about future
episodes of homelessness are not likely unfounded.

The interview sample also provides a picture ofrimge of volumes of
capital that the homeless working poor possessefample, while some
interviewees reported health issues such as illnegsession, and addictions that
had affected their work histories, others wereelatively good health. Likewise,
although the study sample was generally charaetiy low levels of education,
the actual range spanned from less than high s¢baampletion of university
degrees. Overall, it appears that within the pdt1\WP interviewees, those with
more regular or stable work may possess the gteatesunt of capital, not only
in terms of increased economic capital resultiognftheir employment but also
in terms of better health, education, connectiang, the like that increase their
employability in the first place. As a result, sucHividuals may have better
prospects for the future in terms of escaping hesszless. However, it is unclear
to what degree their ability to obtain and sus&amployment is theourceof

capital or theesultof greater volumes in the first place (both optibkely play a

118



role). A longitudinal study design would be reqdite answer this question.

Nevertheless, even those lacking capital “makecgdsideploy their
capital (albeit frail and weak, as we have seed)feame strategies” (Firdion,
2005, p. 2). The sample of HWP interviewees app@eads so in part by what
capital theorists refer to as the exchange or asnwe of capital. For example,
connections with shelters, beyond providing therttihwhe basic necessities of
life, also allow the homeless working poor (andllbeneless in general) to access
various types of training that, according to SRnview data, would otherwise be
inaccessible to most homeless individuals duedditgh cost and required
linkages to employers. More training and employnsenports can subsequently
help to better one’s job prospects and ultimatéyoin her economic situation. At
the same time, however, various HWP interviewegeapto miss some available
opportunities to build up their capital (e.g., tjeg supports available to them
through friends or family or failing to take advageé of various employment
supports offered through the shelters).
Program and Policy Implications

According to sociologist C. Wright Mills, it is thresponsibility of social
scientists to “translate private troubles into puidsues” (Mills, 1959, p. 187),
essentially to view personal struggles, such asdhessness, through a broader
lens as social structural issues. As such, it momant to consider the public role
in addressing homelessness. The existence of tyea0Plans has illustrated
Alberta’s and Calgary’s commitment in this area] #re city’'s slowing

homelessness growth rates would suggest that maadhwgork is underway.
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However, this study highlights implications for gram and policy that may be
useful for the continued success of efforts to caflomelessness, particularly
among the working portion of the homeless poputatio

The HWP interviewees typically see work as takimgnt one step closer
to escaping homelessness. Where they had accaapémyment-related supports
in the past, most expressed appreciation for thashf@nd them adequate and
reasonably easy to access, provided one already tiegree of knowledge about
where to go and takes responsibility for findingrth However, HWP and SP
interviewees also noted various gap areas pertpprimarily to aspects of
particular training programs (e.g., take too lomgaomplete) or specific items
required for work (e.g., work-related clothing,lakdr telephones, transportation
assistance). SP interviewees also suggested tdeaordaroader changes, such as
more funding for employment-related education aathing, increased
willingness among individuals or organizations tf@otraining or employment to
the homeless (and better understanding of thislptpn), changes to
government supports, and labour standards education

As well, employment in and of itself is obviouslgtrenough to ensure a
return to permanent housing. The lives of the hesseWorking poor are
characterized by a series of challenges, employmetatied and otherwise, and it
is clear that this population needs further sugptartoetter their long-term
outcomes. As such, nearly all of the homeless wagrkioor interviewees noted
the importance of various factors (including supgoto help them exit

homelessness permanently, which essentially antowogportunities to
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accumulate capital of various kinds. They most cammnsuggested factors
related to housing assistance and the need fatistea better paying work along
with addictions support and other supports to beiild or maintain social capital.

With broader changes typically complex and not @asgnplement
quickly, local policy-related efforts may be lingtéo research and advocacy.
Various other suggestions (e.g., those relateddocions and housing) fall
within the domain of the Housing First approach arelalready being provided
in Calgary. However, there are limits to availafoleding, and wait lists can be
long. Better communication about or promotion affsgupports among the
homeless may also be warranted. As well, keepimgiimd the mandates and
parameters (financial and otherwise) within whibklgers and other service
providers operate, there may be room for furth@usachents to employment-
related supports and services. For example, pamgf access to items such as
work-related clothing (particularly work boots) amdnsportation may help to
effect immediate, positive changes in employmelsted outcomes that may be
just the boost needed to help some homeless indilddransition to and maintain
their own housing in the future.
Contributions

Overall, this study into the experiences of Calgahpmeless working
poor helps to bring the picture of this populatioto sharper focus through the
first-hand accounts of both homeless working padividuals and
representatives of the organizations that servatfiée results show this

population to live an extremely challenging lifee$pite working hard to (almost)
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make a living, these individuals are typically eoydd in low-paying, low-
skilled, often precarious or unsteady positions, ascd result, are unable to
support themselves sufficiently to afford their olagusing. They also face added
stressors of shelter life and negative public gafoas on a day-to-day basis.
Although they are generally hopeful about theiufas in terms of securing
housing and bettering their economic circumstanoesyy (particularly the more
chronically homeless) are realistic about the poky of future episodes of
homelessness, highlighting the need for continuggarts to this population.
The results also show the role of the various foomsapital in the lives of
homeless working poor individuals, particularly llighting how a shortage of
money is but one small factor in a capital-poottaecf the population. The
presence or absence of sufficient quantities absacapital in particular appears
to be a key issue in one’s risk of becoming honslife experiences as a
homeless person, and chances for long-term sugtéssire housing. Overall,
limited capital in one area appears to hinder actation in other areas, and a
shortage of capital appears to be feed a contincgele of capital gaps. Such
gaps further hamper these individuals in theimaptis to better their employment
options as needed to give them a realistic chahesaaping homelessness. The
results highlight practical implications for botrograms and policies in the
homelessness sector and inform continued effortsdimbating homelessness in
Calgary and elsewhere.
Limitations

With all HWP interviewees attached to shelters,dfuely excludes the
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perspectives of homeless working poor individualsther circumstances (e.g.,
couch-surfing or sleeping rough). However, givenirf8€rviewees’ observations
that the majority of working individuals within Ggry’s homeless population are
shelter residents (e.g., because those sleepigg l@me less likely to be
employed), the sampling strategy appears to béfactiee means for reaching
the target population. Further, most HWP interviesvevere selected by shelter
staff. While this approach afforded the benefitfirding to interviewees who
may otherwise be difficult to access and providsoge degree of background
verification around interviewees’ eligibility fohé study, a selection bias may
exist. The experiences of the homeless working pp@anada may also differ to
some degree from those in other Canadian citigs a.light of Calgary’s low
unemployment and high homelessness rates), althbegtesults are likely
generalizable to a considerable extent.

Despite the contributions of the capital theoryrfeavork in addressing the
study’s research questions, it is important to maimer C. Wright Mills’ (1959)
call for a reinterpretation of personal troublegpablic issues. While interviewees
noted issues such as Calgary’s high cost of liyragticularly around housing, as
integral to homeless working poverty, a focus gpiteadeficits among the
homeless working poor may nevertheless divert tterirom the role of other
structural deficiencies, such as those relatedibdi@policy or labour market
conditions, that play important roles in homelessreends.
Suggestions for Further Research

Future studies in the area of homeless working pgwveay include
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broader research to build on the exploratory resflthe current study. For
example, a larger quantitative investigation, wipdghaps losing some of the in-
depth perspectives of this study, may help to egpha base of overall
information on the homeless working poor and theiparticularly helpful in
establishing a demographic profile of this popuolatiAdditional research into the
various non-material forms of capital is warranteakticularly social capital,
given the value this study’s participants placedrenrole of familial and social
networks throughout all phases of the homelessneds. Longitudinal studies
may help to inform the degree to which the homelesking poor’s ability to
obtain and sustain at least some degree of emplatyisnéhesourceof capital or
theresultof greater volumes in the first place. Follow-tpdses with formerly
homeless (now housed) working poor individuals aiflo be key to
understanding the full range of required suppants &itical success factors for
maintaining housing over the long term. As wellnigar studies in other
Canadian locationgissimilarto Calgary may help to highlight the differences i
homeless working poor experiences under othermistances (e.g., in cities with

higher unemployment rates and fewer homeless ssracd supports available).
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Appendix A: Interview Guides

Interview Guide — Representatives of Homeless-Seng Organizations

Introduction Discussion of the definition of the homeless wogkpoor for the
purposes of this study.

1. What is your organization’s role in working withethomeless working poor?

2. What are the characteristics you are seeing imdineeless working poor
population in Calgary? For example:

* |s this population growing?

* Are the majority male or female?

* What age group do they typically fall into?

* What are their ethnic backgrounds?

* How frequently do they work?

* At what types of jobs do they work?

* Are they most single people or families?

* Where do they stay (e.g., in shelters or on theeti?

* Have you noted any other characteristics? If seag# describe them.

3. In what ways (aside from working) are the homeigssing poor unique
among the homeless in general?

4. In your opinion, what are the main reasons whyehvesrking poor
individuals are homeless? What led them to thisasibn?

5. What supports are available to the homeless wonaay in Calgary, either
through your organization or others?

6. To what degree are supports targeted to the hosmelaking poor
specifically as opposed to the homeless in general?

7. What gaps exist in terms of the needs of the hassel®rking poor and the
supports available? What is needed to help filséhgaps?

8. If you could identify some specific things that idhelp get the homeless
working poor into a permanent home, what would they

9. Is there anything else that you would like to add?
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Follow-up questionsWould you be able to:

* Help connect me with adult members of Calgary’s él@ss working poor
population?

* Help arrange or provide space for interviews witgnmbers of Calgary’s
homeless working poor population?

* Provide advice on interviewing members of this gapon (e.g., how to
word questions, how to address emotional situatioasmay arise when
conducting interviews)?

* Help develop a list of help-serving agencies whenaeless working poor
interviewees can be referred if needed?
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Interview Guide — Homeless Working Poor Population

(Note: Interviewer may adjust or vary the ordeiqokstions and probe for
additional information as needed according to tlesvfof the interview.)

1. Can you tell me a little bit about yourself? Egample, how long have you
lived in Calgary? What do you think about the cifi®te: this question is
designed to be an ice-breaker to put intervieweesase.)

* Interviewer to record interviewee’s gender

* Probe for demographic information, for example:
o0 Marital status

Family composition

Age

Race/ethnicity

Level of education

Income

o O O0OO0Oo

| would like to try to understand more about whatsi like to be homeless and
working:

2. Could you tell me a little bit about where you wark

* Probe for:

0 Industry

0 Type of position

o Pay

o Work patterns (e.g., full-time, part-time, casyatrmanent or
temporary)

o Perspectives on work (e.qg., likes/dislikes abouteru work, work
preferences)

3. Where do you stay?

* Probe for:
o Typical night time accommodation, if any (e.g.,&on the streets,
homeless shelters, with friends/family)
o Description of accommodations (e.g., routines/rdekomeless
shelters, physical spaces)
o0 Perspectives on accommodations (e.g., likes/dsshkeut
shelters)
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. What are some of your routines?

* Probe for:

o

0]
(0]
0]

Morning/daytime/night time routines (e.qg., gettuqy going to
work, finding night time accommaodation)

Weekday vs. weekend routines

Seasonal differences (e.g., summer vs. winter)
Worries/risks

. How do your family and friends fit into your life?

* Probe for:

0]
(0]
0]

Whether living with partner/spouse/children (if &ipable)
Time spent with family and friends
Whether friends are mostly other homeless

. Can you tell me a little bit about a time beforéen you had a permanent

home?

. How did you personally end up being without a hoewen though you are
still earning a living?

* Probe for:

0]
0]

(0]

The path that led to homelessness

Related factors (e.g., amount of schooling, tygelmfcost of
housing, government policies)

Whether he/she knows other people in this situahwhat |
them to it

. What sort of assistance or supports are availaolgdu here in Calgary

* From friends and family (financial or otherwise)?
* From various places that work with people withootnfes, like shelters
and other agencies?

* Probe for:

(0]
0]
(0]

How good/adequate the supports are
How easy it is to access supports
What else is needed

. What do other people think about people who wortkdaun't have a
permanent home?

ed
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10. If you could identify some specific things that idelp get you into a
permanent home, what would they be?

* Probe for:
o Information related to gainful employment
o0 Plans/expectations/hopes for the future

11. Is there anything else that you would like to add?
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Appendix B: Consent Forms

Exploring the Experiences of the Homeless Working ¢or in Calgary,
Alberta
INFORMATION & CONSENT FORM

Calgary has been a leader in homelessness reseat@rogramming across
Canada, but in the past 15 years, homeless rathe ity have increased by
more than 30%, and the city is currently home #ptovince’s largest homeless
population. We are hearing more and more that mesradehe homeless
population are working, but there is little infortima@ known about the homeless
working poor group.

As a representative of an organization that sertles homeless population in
Calgary, you are invited to participate in a resefirproject exploring the
experiences of the homeless working poor in Calgary

This interview is part of a Master’s-level thesisjpct in the Department of
Sociology at the University of Alberta.

As part of the research, you will be asked a sefiegiestions about who the
homeless working poor in Calgary are (for examabeut their gender, age, and
types of jobs), what supports are available to thehat gaps between needs and
supports exist, and what might help them get a peent home. In addition, | am
hoping that you might be able to help me connettt members of the homeless
working poor population in order to interview thaimout their experiences.

Your participation in this study is voluntary. Yauay choose not to answer any
or all questions or withdraw from the study at &nye without penalty.

| will be conducting all interviews personally. dtemate that the interview will
take about one hour. | will tape record the intevwionly with your permission.
You will be invited to review a copy of the inteew transcript/notes to ensure
that your perspectives are satisfactorily represkend/ith your permission, | may
also contact you within the next few months toitjaany issues from the
interview. All information from this interview wilbe kept anonymous and
confidential and will be stored in a secure loqatio

If you have any questions or concerns about trexuidw or the research project,
please ask me during the interview or contact melgphone (403-452-8425) or
e-mail (Jaceypayne@hotmail.con¥You may also contact my supervisor, Dr.
Harvey Krahn, at 780-492-0472 or harvey.krahn @ utdbeafor more
information.

(Please see other side.)
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Consent

By signing below, | confirm that | am 18 years gkaand older, that | have read
and understood the above information, and thahsent to participate in this
research project.

Interviewee’s Name Interviewee’s Signature  Date

Please initial to give permission to be contactétiiwthe next
month to clarify any issues from the interview.

Signature of Researcher Date
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Exploring the Experiences of the Homeless Working ¢or in Calgary,
Alberta
INFORMATION & CONSENT FORM

Homelessness has been increasing in Calgary foméer of years. Currently
more homeless people live in Calgary than in ahgiotity in Alberta. Many of
the homeless in Calgary are people who work.

You are invited to participate in a research profean the experiences of people
in Calgary who work but do not have permanent homes

As part of this research, you will be asked questiabout the path that has led to
living without a permanent home, your day-to-ddg,land your ideas on what
might help you to get a permanent home.

This interview is part of a Master’s-level thesisjpct in the Department of
Sociology at the University of Alberta.

Please note the following details about the study:

* Your participation in this study is voluntary (ydo not have to participate
if you do not want).

* You may choose not to answer any or all questions.

* You may choose to leave the study at any time witpenalty.

* | will be conducting all interviews personally.

* The interviews are expected to take about one hour.

* | will tape record the interview only with your peission.

* With your permission, | may also contact you witttie next few months
to clarify any issues from the interview.

* Allinformation from the interview will be kept angmous and
confidential.

* Allinformation from the interview will be stored ia secure place.
* The findings from the study will be published.

If you have any questions or concerns about treevui@w or the research project,
please ask me during the interview or contact meelgphone (403-452-8425) or
e-mail (Jaceypayne@hotmail.con¥You may also contact my supervisor, Dr.
Harvey Krahn, at 780-492-0472 or harvey.krahn @ utdbeafor more
information.

(Please see other side.)

142



Consent

Please checkY) yes or no below:

Yes No
Are you 18 years of age or older? [] L]
Have you been informed of the purpose of the study? ] ]
Have you been informed that the study is volun{trgt is, 0 0
you do not have to participate in it if you do mant)?
Have you been informed that the information youwfte in 0 0
the interview will be kept anonymous and confidalti
Have you been informed that you may decide nohswar 0 0
any or all questions?
Have you been informed that you may choose to ldave 0 0
study at any time without penalty?
Do you give your permission for the interview totape- 0 0
recorded?
Do you give your permission to be contacted withie next
couple of months to clarify any issues from themiew (if [ [
needed)?
Are you aware that the findings from the study wél o o
published?
Do you give your consent to participate in thigdg®i ] ]

By signing below, | confirm that | have read andlerstood the above
information, and that | consent to participatehis tresearch project.

Interviewee’s Name Interviewee’s Signature  Date

Signature of Researcher ate D
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