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. ABSTRACT

»

»

books 1n .twenty-nine" lanqumf'iff 'fﬂ%‘her than Engllsh. No

3 A i
stddy had been undertaken toﬁistaalls' the wants of the
ind1v1dual ethnlc grﬁups w1th regard to readlng,\the sources
- of thelr readlng material .or how l'brary users percelvev
‘the multlllngual serv1ce prov1ded Thls study 1n1t1ated
research 1n these areas, identlfl d some ways “in which

¥
and brought to llght

llbrary service could be 1mprove

'areas where further research 1s needed if the ethnlc groups

t

.are to have their needs fully met

—‘\\; f.lTwenty—nlne ethnlc leaders, represent1ng‘§rf
o tuenty—three ethnic organlzatlons and twe ethn1c groups
Lv.’were 1nterv1ewed to 1de : elr readlng\needs and the1r ;//f'
fif—jguse of the Pub11c L1brary. Data/thus collected was
compared w1th other data on readlng and library use in
'vCanada. The survey 1nd1cated that 89 7 percent of f_l
—~

: Lethbrldge S ethnlc leaders read in a language other than

,Engllsh a percentage hlgher than for. readlng by Canadlans s
-,1n general Whlle readlng about the same number of books -as
- do: other Canadlans, they read more newspapers and magaz1nes. i
vAlthough the Publlc lerary is the second source of , | |
‘readlng mater1al the people surveyed used the Publlc

lerary more frequently than Canadians do as ‘a whole. y -



;////

'ﬂ_ethnlc organlzatlons, thelr llbrarles and language schools 1nv

,//ngroved It was also foun that a separate collectlon

'should be. malntalned So as to hlghlight the multlllngual'

’develop pollc1es for the- prov151on of multlllngual materlals.

preserv1ng their language. ThoSeoof A31an ori'in

particularly used non print media exten51ve1yf

Slnce 50 percent- of the sample rated th’ Library's

collection of non—Engllsh books as 1nadequa e, more and

better books are needed Newspapers and m gazines in other

languages are also needed. It was found

particularly i/portant ‘that the materials avaiﬁa;»

langu/geS‘other than Engl1s:/if/ii§§ed//gg/;hat accesg\ls . é

o

Serv1ce.v

P Conclus;ons reached 1nclude a recommendatlon that both : //

the Multlllngual Blblloserv1ce and Lethbrldge Publlc lerary

It is suggested that the Publlc L1brary seek input from

',establlshlng such a pollcy. A speC1a1 progect in whlch the

USe of the mult111ngual collectAOn would be promoted w1th one‘m

‘ethnlc group is suggested A pro;ect us1ng magazines 1s also

descrlbed It is recommended that the lerary 1nvest1gate 1ts

role in supplylng non-prlnt materlals such as v1deo tapes- to

the Japanese—Canadlan and other 1nterested communitles.i

'Avenues for further research ‘are 1dent1f1ed

\

P —
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' I

INTRODUCTION

Canadian research {n library science began only
recently; Analysls .and evaluation of public library ~\
service is particulariy new. Alberta‘'s first major Qtudy,

Alberta Rural Libraries Study,_ was conducted in the early

1978's. Research studies carried out since then have

éxam&ndd such areas as programming, children's services

and the servide provided by individual libraries. No one

has evaluated how well Alberta's public libraries are

~meeting the reading needs of Alberta's ethnic communities.
Alberta s Multxlingual Biblioservice (MBS) has been

providing reading materials in non-English languages to

pubf?c libraries since 1978. No studies have been undertaken

to establish how this sermfce is being used, whether reading

materials are available from other sources, or how the service

-~ is viewed by the ethnic community.

“Aswa province-wide survey of the use of multilingual
‘materials would havesbeen both unwieldy and overwhelming in
the limited tlme avallable, a study of a single community
‘was seen,to-be more manageable. It was felt that such a
study could be of use to the community involved iﬁ would
yrov1de results applicable elsewhere in the province; and

it should 1nd1cate p0551b1e avenues for future research,



Lethbrldge and 1ts PubllC L1brary were 1deal Cbb
candidates for a study oflmultlcultural readlng needs.;-Anfl'
ds acceptable populatlon sample was ava1lable and the results’
k"fcould, perhaps,vbe app11cab1e to Albgrta as a whole.; Thrsad"”u
study was undertaken to explore the readlng needs 1n' : |
Lethbrldge of those readlng in languages other than Engllsh
and to descr1be how the.- Lethbrldge Publlc L1brary is meetlng gf‘.:

those needs. [fﬂ" o

Lethbrldge LS Alberta s thlrd 1argest c1ty.»

Encyclopedla Canadlana descrlbes 1t ‘as - polyglot 2‘ There are'
. S ;
twenty three ethnlc organlzatlons 1n Lethbrldge on the

A

1ff.ma111ng llst complled by Alberta Culture s CulturalvHeritage

'L’g groups throughout Alberta. In 1971, the C1ty s ethnlc;ﬂfy“
comp051tlon was almost 1dent1cal to that of the prov1nce, asu
5nd1cated by Table I. | | lh g “ “ | »

o Lethbrldge also has a well developed publ1c lLbfﬁﬁyh
'e;jtserv1ce.w W1th flfteen staff, over 169 ﬂ@@ volumes and 467
‘magazlnes ahd newspapers,3 Lethbrldge Publlc LLbrary prov1des
a lendlng serv1ce to both adults and chlldren. It has a.fgt’
large collectlon of records and tapes and provldes a f11m |
serv1ce.p It arranges programmes such as puppet shows for‘d
.'f:chlldren and f1lm showxngs for adults. It makes both 1arge d“”

pr1nt books and talklng books avallable to the v1sually

handlcapped and books are dellvered to those conflned to It
< .-‘q ‘. 9 - .

home or hospltal. The lerary has used the MBS 51nce the

e N . ‘ i " - L ST . A .

: ”:serv1ce was establlshed ;si'yl'?b~~

Branch and used by 1t to dlstrlbute 1nformatlon to the ethnlc.-jﬂ



S e Ine
~ TERMINOLOGY * “" .

o The follow1ng sectlon provldes a deflnltlon of a number_f;_x
';of spec1allzed terms used throughout thls study._f .

A
-

MOTHER TONGUE kS the language flrst learned and stllll
'.’understood 4'p¢‘”-if'p;,ff1};_ﬁ' . : Lo

8 __.‘ al

ETHNIC GROUP 1s the cultural group to whlch one belonged

4'

"*~”on comlng to North Amerlca or the group to whlch one s

PR ,\ .7
”jjpaternal ancestor belonged : P
‘ ‘ _¢p~_;f+- ,u.,,x»;f,_~- T

MULTILINGUAL refers to the ex1stence or use of more. »

‘?than one language.- In a llbrary context at refers to
"collectlons or serv1ces 1n Languages other than Engllsh./g“
i : E L . _ : - F IR

MULTICULTURAL denotes a c0mblnat1on of‘"mult111ngua1"~u

vf_f"ethnlc group and "cultura}Efv MULTICULTURALISM refults S

z-:from the presence of 1nd1v1duals and groups who have

”wfdlverse cultural ethnlc and Ilngulst1c backgrounds.,-ltsp:u[ﬂ

_"'llteral meanlng of "many cultures" frequently refers tof

/.

S i NP
‘pol1c1es and programs by or on: behalf of ethnrc groups “to
“lereserve thelr own culture and-values w1th1n a broader
dnnatlonal context.v In publlc l1brar1es 1t denotes serv1ce‘ﬁ't

,,'}



f“prov1des that serv1ce.f

'ﬁ,form notatlons were found to be convenlent to use..'

~;

. '
P . RN

o
4’

RPN T

ETHNIC LIBRARY is a collectlon of books, magaz1nes and

_3newspapers malntalned and operated by an ethnlc club or

“organlzatlon.- o .,”', o ﬁfsf ‘.'_\
s _ ' -
’ ':“ ,'—7 '..‘"4 i N K - & i
. , ;

'f,to ail segments of the communlty, 1n whateVer language best a:'

Durlng the course of the study certaln terms or shortf'"

B T |

MBS 1s used to mean Multlllngual Blb11oserv1ce.fr"

Each ethnlc group 1s 1dent1f1ed as "Canadlan" by a

”Qf_hyphEnatlon,once and: the quallfylng word "Canadlan" 1s notf.

”freferred toras French and Itallan—Canadlans as Itallans.

: f_used agalnpmfor example, FrenchJCanadlans are subsequentlyfds‘;j

When elther "Publlc lerary"“'m'"lerary" 1s cdpltallzed

'f&lzed use of the word “llbrary":refers to llbrarles 1n general

» Ly ey

:glt refers to the Lethbrldge Publlc lerary.t An uncapltalﬁiat;;r

~ .
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~ METHODOLOGY AND LIMITATIONS

el

'*» Once a su1tab1e populatlon base was, 1dent1f1ed work on_

i

the study was donenln four phases.'”
\

!
¥ l y
: o

*d(l) A llterature search was undertaken, o

(2) Fleld research 1nto the readlng patterns of

;QLethbrldge s ethnlc leaders was carrled oud
. ‘fﬁﬁﬁe(3)if8x1st1ng mult111ngual 11brary serv1ce 1n Lethbrldge ;rfl
}fwas documented-'” o ‘ ‘

‘p(4)jfuatalwere‘analysed1andﬁconclusions;diawn;c°

therature Search '7?fj;;$: :'”;.'_f; | J

f The Autumn,:l98@ 1ssue of lerary Trends, whlch was

about llbrary serv1ce to ethnlc cultural mlnorltles, was A

c’:the launchlng p01nt for the llterature search of mater1a1s
related to llbrary serv1ce to people whose language 1s not
4

that °f the maJOfltY in the communlty.‘ All b1bllograph1es_?{”“
llsted there were rev1ewed and c1tat10ns checked wv-fp
procedure carrled out throughout the 11terature search

proceSS- SO - . .‘ S & SN / e

: lerarz,therature was examlned from 1975 to date for

e references to multlllngual llbrary servlce 1n Canada, the

Unlted States, Great Br1ta1n and Scand1nav1a. References to
B “ . . - 'I'\l'

Australla were ellmlnated when 1t became apparent the jﬁihﬂ7“



Ei

artlcles c1ted were e1ther too general or dealt w1th servxce_i

T

is:,to aborlglnal people

:eappllcable to the Alberta experlence.y,_ﬁﬂ‘sameuwas found tof;

ﬁfbe true of the American llterature whlch dealt wlth serv1ce
. to specxflc groups,‘for example; Asians, Blacks, HlspanlcsL
’nf”only the more general and philosophlcal materlal proved ;:';-of «

'“uuseful

LISA (lerary and Informatlon Sc1ence Abstracts) was

If searched u51ng the DIALOG Informatlon Services system.% U51ngr‘

:fthe same system, a sumllar search was carrled out on: the ERIC,'

"(U S.,Educatlonal Resources Informatlon Center) blbllographlcii

‘\':. v

"‘?database._ In addltlon, The Documentatlon Centre at/thefgrtr
’”'Na“}onal lerary was asked to pr,llde c1tatlons and

'1i1nformatlon.;;’

7,veryth1ng found to be relevant has b n 1ncluded 1n ‘hﬂ*

g the Blbllography.éd As well as glv1ng the necess:"'rd“‘
?hbaCkngUnd hlS readlng prov1ded‘valuable a551stancehfyjdh
7”Zreach1ng the COhClUSlonS drawn.‘hf,ﬁfcid;yyn"i P
: Before the fleld research was undertaken; a number of
if?studles deallng w1th survey methods and 1nstruments were 'gﬁt
ﬁconsulted EET ' LRI e S
Hlstorles of multlllnguallsm and multlculturallsm weret;P
'ﬁJ/eread to establlsh an outllne of the hlstory of 1mmlgratlon tovy”r‘H
7A/I*yCanada;“a summary of multlculturallsm and a background on .
,;LighAlberta 'S ethnlc comp051tlon.y Populatlon studles llsted rn

i/-'lithe Blbllography were used to document the demographlc data

‘;used throughout the\study.‘ Studles already avallable of :




'Vreadlng hab1ts and publ1c llbrary use were employed to
'Tcompare the fiﬁdln\s on’ the readlng hablts of Lethbrldge s
;'ethnlc commu_lty w1th those of other Canad1ans. ;Prrmary

u’sources were used whenever avallable.

v

]

a7

iFleld Research ',n.‘y_ y»'-” S ‘f"mub

From the technlques descrlbed 1n the studles deallng

e;w1th survey methods and u51ng Clough and Quarmby s A Publlc‘x

‘flnstrument was de51gned to 1dent1fy the read1ng needs of

‘ngpersons u51ng languages other than Engllsh the use’ of the
:dll£PUbllc llbrary and the perceptlons of library serv1ces. f

H :anhls survey 1nstrument was tested wlth staff at Lethbrldgezd
ﬂ‘hPubllc lerary, Alberta s Multlllngual Blblloserv1ce and

'»ﬂw1th randomly selected l1brar1ans.. Rev151ons were made and

jthe flna%gsurvey 1nstrument 1s shown in Appendlx V.x{fm

Because the study was a communlty survey, rather than a

:vnhtsample from the ethn1c’commun1ty of Lethbrldge at 1arge,
._~rather than from known 11brary users. A llst of
”'Alberta s ethnlc organlzatlons,‘avallable from the Cultural

”eHerltage Branch of Alberta Culture, was rev1ewed to locate.'

u{ B

“~;;ethn1c organlzatlons actlve 1n Lethbrldge., Twenty—threei

f; lerary Serv1ce for Ethnlc Mlnorit1es 1n Great Br1ta1n7\andlf,f

W:Palmour S A Plann;ng Process for Publlc L1brar1es,8 ‘a’ survey L

””llbrary user survey, 1t was dec1ded to. select the populat10nﬂh;[~

'Aorganlzatlons and flve language schools representlng twelve"

‘fﬂethnlc groups were found ‘These are llsted 1n Appendlx I.;;_’

RS REE I

- Two multlcultural groups were also 1dent1f1ed Slnce the



d .

,,to form the survey sample.

‘time available for field research was limited, one‘contacti

A

In: order to ensure the fullest respon e to the survey .

iy

. and- to overcome7p0551ble 1anguaqe d1ff1culties,~1t was-

de01ded that a serles of personal 1nterv1ews)would be the -

best method of collectlng the data requlred L Thlrty letters,;y

‘”asklng for each 1nd1v1dual s part1c1pat10n in the study and

i‘leach group The letters sent appear in Appendlx II

'for an«1nterv1ew, were sent to those 1dent1f1ed as 1eaders of f
gL ,

" o .

[I—

:Interv1ew sppointments were made and conflrmed by telephone;

x

B Three people were not located, nor were other members of o

f thelr socuety avallable to part1c1pate 1n the survey.

'!‘Four peop e’ were unavallable, unco-operatlve or  so. reluctant‘

that they were not 1nterv1ewed One person d1d not keep the

Vappointme t agreed upon. Seven other people were

‘vreferralstrom people contacted 1n the course of maklng

’rapp01ntme

ts.,Thus, twenty nlne 1nterv1ews were

|

y conducted durlng Aprll 19 22,,1982. Appendlces III and IV

r’jyitemize a1d llSt the organlzatlons 1nvolved* 4

Interv1ews each took an’ average of one hour. The
S

'.c‘survey 1nstrument was admlnlstered through dlscu3510n.‘"'

U el e

ij,”Where the dlscu551on ranged beyond the questlons to be

1answered and where the respondent would allow 1t, the

,conVersatLon was recorded for later analy51s. ‘In flve ?

. ‘l'

,fcases spouses added comments whlch have been 1ncorporated

"‘1nto the qeneral results of the study.

. . . : 2 - E ; .




-

R

Four other people not reprzsentlng 1nd1v1dual ethn1c

groups were 1nterv1ewed for general comments on the readlng

Y

ﬂneeds of the ethnic c0mmun1ty. Two were from the ?U' Flrst ]
,Communlty Services Foundat1on' one‘was the pre51dent of
the Southern Alberta Ethnlc Assoc1atlon. They were contacted

because of. the1r work with a number of assoc1at10ns. All of" -

bthese dlscu551ons‘were taped for detailed study. The fourth

”%pexsoq 1nterv1ewed was the Chalrman of the local Canadian “

) Parents for/French Assoc1atlon, who, although also the_

Dlrector of the Lethbrldgg Publlc lerary, was 1nterev1ewd
pr1nc1pally for 1nput on' the French" 1mmer51on courses.d'

k Input on the 11brary needs of the ethnlc community as‘
:percelved byfthe llbrary staff was obtalned . by 1nterv1ew1ng

the Head of Informatlon Serv1ces and the" two staff members

’

4 who work w1th the multlllngual collectlons. Their comments,.
.w1th the exceptlon of f1fteen minutes durlng whxch thev

. 'recordlng machln;\malfunctloned were also taped

{ ~oh . i

~"‘Document:atlon of Ex1st1nq Multlllngual Serv1ce

As Lethbrldge Publlc L1brary does not keep a- separate

:c1rcu1atlon count of non-Engllsh materlals,,lt was not

. . &

tpOSSIble to measure actual use of .this serv1ce. A count

. of the number of volumes whlch have been prov1ded by the

fAlberta Multlllngual Serv1ce s1nce 1978 1s the only '

gauge. of demand The number of volumes avallable lS

detalled 1n Table III. .f \ ‘ ‘f
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A shelf 11st count of all non- Engllsh language materials
in the lerary S own collection provlded a base against wh1ch
the comments of the’ respondents could be measured Checking |
the shelf list also gave a general 1mpression of the contents
mof the collectlon itself. An’ examlnatlon of the shelves where
thelforeign language materials were held also gave an idea as
to the use made of the collection. Gaps on the shelves and
-¢Wellfworn volumes indicated use. ‘Due dates=ln the volumes'

findicated frequency of usel‘v ‘v | |
| Data obtalned ‘during the 1nvestlgat1on was compared

' .whenever fea51b1e w1th that ava11able from readlng and leisure

_studles done. elsewhere in Canada. This comparat1ve data

is available and is cited throughout the report.

Ahalysis,of?Data
. a ]

In analy21ng the data obtalned from the survey 1nstru— R

\_.

- e

‘.ment,vtables were used wherever p0351b1e to compare data

.,

'obtalned from 1nd1v1dual ethnlc groups wi}h the sample‘
as a whole.' Where generallzatlons for the whole sample
imlght be meanlngless, as for example, the types of books'h
: wanted the 1nformatlon was 1ncluded only in the
descrlptlve analy51s for the group discussed. Percent¥

ages were rounded off and therefore, in some’ cases, the

| total w1th1n a table may not equal l@@ percent



11
A problem with the small size of the sample used was the

difficulty 1n preserving . the respondents' anonymity. Every o

_ attempt was made to avoid identlfying the 1nd1v1dual respon-

dents. o s ' | ' B : Y
: The Rank Order‘ofuReading Frequencvaable*VIrwas-
established by.weightingzthe anSWer to the question‘"Whatv’“

do you read most‘frequently?" Every time mater1al was read

i

,flrst, a score of three was glven, 1f read second a score

.of two; and 1f read thlrd, a score of one.‘ The totals for -

’

books, maga21nes and . newspapers ‘were then calculated The
mater1a1 w1th the highest score (magazznes), 1s then assumed

.to .be read most frequently, that w1th the lowest score

~,jnewspapers), read least frequently. T
In all Tables'%p"ils the number of respondents
£

supplylng the data whlch is belng dlsplayed.:

- : -7

Limitation in the Demographic‘Data
: Ty

Census data for 1981 was not avallable when thls study

was undertaken., The l976 Census prov1des the most recent .

A;flgures for mother tongue, the l97l Census prOV1des the ‘ ;yw*"ﬁ”

sl
e

latest flgures for ethnlc groups. Conclus1ons aboutlethnlc o

.'groups ln‘relation‘to each other were, therefore, llmlted
vby the lack of up—to date 1nfqrmatlon about thelr numbers.

37
e W

In addltlon,‘care had‘to be taken to dlst1ngulsh clearly
between,. ethnlc group" and "mother tongue"v

SRS
RSN

The use. of the Census categor& "mother tongue" also

IR

created problems when comparlsons were made, 51nce the



,Japanese_and‘chinése languages are grduped toqether,‘as are,
i ! . ’ . , ! :'\‘
the Dutch and Flemish. This has been hoted where relevant tg

. the study.
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LITERATURE SEARCH

’ Library serVice to the Ethnic Community

it
Library Trends and Library Literature suppiied the

‘majority of citations to the reading done at the beginning of
the study. About one ‘third of the material cited in LISA

Was.directly related‘to the proposed research. ‘Much of. this

~ had already been found in Library Literature. ERIC did
not produce anything new or useful.

ihe Autumn, 1980 isSue of Library Trends provided a’

\;summary of the philosophy oﬁ library service to minority
groups and.a brief description of this serVice in Canada, Do
Great Britain, the United States; Sweden and the U S S.R.
It was an excellent introduction to the reading which

S

‘Fanadiaaniterature—deal&ﬂé—wath—library serVice to‘t‘ o -

?lethnic groups is mostly a series of descriptions of what ‘has

V'followed o .""’ v" Ty R ‘, .' | ¢

,‘been developed 1n Ontario. There are a few references to, »
Saskatchewan and British Columbia. SerVice 1n other parts of/’;/,
the COuntry is outJined briefly within general commentaries.‘

Until recently, writing in this field in” Canada was
I dominated by Leonard Wertheimer, who was, unt;l his
retirement Langoages Coordlnator for the Metropolitanr“

Teronto.Library Board, and by.Marié Zielinska”_Head'of the

i3 R {
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National,Library's Multilingual Biblioservice Wertheimer's

long experience with Toronto and Metro Toronto Public
Libraries allows him to provide both an historical per-

spective and a philosophical one. Deeply committed to

multilingual library service, his. aim {s always to increase

‘the availability of reading materials in non—English
languages and to improve‘the quality of the materials
}provided Zielinska relterates her descrlption of the MBS
provided. by the Natlonal Library of Canada, but she L
expresses a heartfelt commitment to service to the many
_ethnic .groups of Canada. One such article in Canadlan

lerary Journal for June, 1976 and: another in Library Tren

ds,

» Autumn, 1984 prov1de a full outllne of the Nat10na1 lerar

YS

'MBS. Her descrlptlon of multlculturalism and llbrary service

ihe January—February, 1978 issue of UNESCO Bulletin for
'L1brar1es is 1nvalhab1e for summarlzlng the rationale for

11brary serv1ce in a multlcultural/multlethnlc context.

ThlS ratlonale, best descrlbed as the need to prov1de,

_Ww,eweewllbrary services to all: segments of soc1ety, has had slow
recognltlon in Canada. As related by Werthelmer and

Campbell, commltted 11brar1ans in Toronto beg n to prov1de
llbrary<;erv1ce to the ethnlc communltles in the 1950's. -
. “re, A
' ' ‘ unt11 the mid- 1\76 's was the serv1ce popularlzed, as
Werthelmer recounts in his "Watch the pleces of the mosalc

in Canadlan lerary Journal for June, 1976 iIn Alberta
nothlng substantlal was done untll in 1978 Jhen the.
prov;nc1a1‘MBS was establlshed, as announced in Canadian

/
-/

Not
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Scene. Overall, there {s a strong underlying theme i{n the
Canadian literature that much stlill remains to be done to
achlieve a satiﬁfactéry level of service to ethnic
minorities.

Multilingual library service exists in Canada.
Libraries are providing books in languages other than
English. Multilingual library services are no longer seen as
a stop-gap measure untii English is learned. Only recently,
however, hasvattention turned to multicultural library
service, where service to non~English people is integrated
into a library's service as a whole rather than simply having
" a collection of books in many languages. Tinsley's studies
for'tﬁe Metropolitan Torbn;o Library Board lay the first
-foundations for such a sérvice. In an unpublished article
made available to the Canadian Library Association's Multi-
lingual Services Interest Group, Loréntowicz describes how a
multicultural service is now developing in Metropolitan
Toronto. An irtitle by Desjardin and Gagné and a Brief
written at the Univeréity of Toronto Faculty of Library
Science indicate the impetus gi?én by the Ontario Public
Libraries Programme Review to the development'of a multi-
culturai‘service.

tHhe Saskatchewan Report of the Multilingual Committee

"and an articlte in DogeBap’reiate the volumes available in -

. each language to ;pe/g;;é of the ethnic group.

“The lit

ature describing service in other countries

6 indicate a more universal acceptance of l%brary



»f(serv1ce de51gned to: meet the needs of ethnlc m1nor1t1es.,vinj
:gg_”}ythe Q%lted States,_whlch has the reputatlon of belng a :;
ﬂ?meltlng pot,.there emerges a- plcture of acceptance of ?JJ‘V'"

:‘mlnorlty needs. As The Puhllc lerary MlSSlon Statement

asays-‘"Spec1f1c serv1ces and prlor1t1es should be developed

S

o ‘9’
‘_to meet the unlque needs of each communlty“

_-.,»}_v B

Loeh

7:1n 1ts dlscu551on of prov1d1ng library serv1ce to everyone,‘
:even though the use of the term‘"dlsadvantaged" 1s not really
f:known 1n Canada. Jackson prov1des an hlstorlcal outllne 1n A

K Century of Serv1ce :_;b: Most valuable was A Gulde for

'7vaevelop1ng Ethnlc Serv1ces;ﬁiThls outllnes the most detalled

s

- standards for serv1ce.. IFLA 8. Standards/for Publlc'f

' ﬂ;;lerarles, by comparlson,«can be descrlbed as phllosophy and ,fx

‘f;uldeposts to good 1ntentlons.,The only other statement of

L tandards 1ocated was that for 11brary servrce to Franco- ﬁ.hf”
TRk Ea T

{ - - .

":gntarlans 1n Ontarlo L1brary Rev1ew, September, 1980

EERAN

The greatest a551staqce to the research to be undertaken

rwas prov1ded by the Brltlsh 11terature.d A Publlc lerary

o

i}_berv1ce Tor Ethnlc Mlnorltles in. Great Br1ta1n by Clough and :5

R

t»Quarmby 1s a f1ne example of what can be done 1n ana1y51ng

:Jllbrary serv1ce.-'0ther work- for example,. ummary fg;dﬁ‘;

he wOrkshop ;“ prov1des a ratlonale and a phllosophy of

' 1brary servrce to ethnlc mlnorltles.\ Ihe 11terature deallng

1th serv1ce ‘to A51ans Was helpful ‘in. descrlblng what a

‘ ommltment to multlcultural llbrary serv1ce really 1nvolves.f;”

i 5 :
! 9 ."
-L;;'» L [ b

Martln s lerary Serv1ce to the Dlsadvantaqed was useful f:*

1Gundara and Warw1ck are partlculary art1¢ulate on thls."Forf’féy“



7*;‘them a multlcu&tural 11brary recognlzes and represents a

A
mult1p11c1ty of ethnocultural groups throughout the entlre

:Vllbrary serv1ce. Servxces to ethnlc groups are malnstream
serv1ces‘ ' ‘;‘v-_‘ C 'fg o o ", : 17”3*\,

' T

ertlngs about Scand1nav1a, whlle descrlblng serv1ce to

melgrant and 1mmlgrant workers, were valuable for 1n51ght 1nto

:,"'.'-.'

B what llbrary serv1ce can be ‘if. there is a commltment o ffe

‘ethnlc dlver51ty and multlllnguallsm.‘;7ﬁ,

- . (%

KfEurvey and Research Methods

. .

e

In preparatlon for the fleld gesearoh a number of textS'“‘}u‘

"3’on research methods were read Palmour s A Plannlnggprocess

{ffor Publlc L1brar1es was partlcularly useful for draftlng the .

- survey 1nstrument, as was Sw1sher 'S art1cle ‘in Journal of

'fwas a useful reference t001 :whlle Moser and Kalten s,“‘h

“:uﬂsurvey Methods 1n Soc1al Investhatlon was excellent 1n

”stducatlon for lerarlanshlp The Communlty,Surveydhandbook

”wfdesérlblng 1nterv1ew methodology.,o U-}a, g".}f;a

viHlstorles of Multlllng_allsm and Multlculturallsm jf:g»f

,?’the hlstory of 1mm1gratlon ‘to Canada, a summary of

Hlstorlcal works Were needed to prov1de an outllne'of -

‘amultlculturallsm and a; background on Alberta s ethn1c

hvcomp031tlon. The Regor of the Royal Comm1551on on"‘

ﬂBlllnguallsm and Blculturallsm and the artlcles by Zlellnska

'_prov1ceu the chronoiogy and deta11 for Canada s multlcultural'

1ipollcy._ O Bryan and The Canadlan FamllyATree prov1ded an

¢



b v‘. I, ‘ l‘ 18 ‘v
‘f‘outline'of immdgration {ntofCanada. Palmer gave a hlstory of‘
;i1mmlgrat1on 1nto Southern Alberta.. Other references c1ted‘

: were used to ver1fy the accuracy of the data.-

Populatlon Studles'“"

T1tles 1n thls area documented the demographlc data'

used throughout the study.l Thls was part1cularly true of the‘

A)~'

£ Census of Canada. ”l:”mA }vmj vv:7?”vy75’”'

ff Studles of Readlng Hab1ts and lerary Use :N;f,Zf;;“d’lf)

B

The references 11sted in the blbllography were used to
compare the flndlngs on tﬁe read1ng hablts of . Lethbrldge s :;dﬁfﬁ
ethnlc leaders w1th those of other Canadlans. Progect v;:f,

f Progress and the three 1e1sure studles by Klrsh (1973),-

SN Schllewen (1977), and Watson (198@) were. used exten51vely..,ﬂﬂlf..

ruzwatson d1v1ded readlng 1nto Engl1sh French and other_j S
.,3r1§n$qages"- but thls proved of 11m1ted value 1n maklng .33::?]a?‘
»r'comparlsons.i No study/cf readlng 1nvany other languageé ‘was ufﬁ

h»dlscovered for Canada,i7l : : N .

b

N



“THE HISTORICAL CONTEXT OF MULTILINGUAL BIBLIOSERVICE -

Multlculturallsm and Canada s Populatlon R, *r:; \'ﬂ

The Royal Comm1551on on Blllnguallsm and Blculturallsm
was created to study the problems of Francophones and

Anglophones co—exlstlng 1n Canada.7 It was rnstructed _}lﬂtv

PR oy to 1nqu1re 1nto and report upon
Pl 'the ex1st1ng state  of blllnguallsm and
: “-biculturalism inh Canada and. to- recommend
.7 what steps should be taken to: develop the: -
S+ Canadian Confederation on the" basis of an:j"‘
+ ./ ‘equal partnership. between ‘the two foundlng ‘
: ;"races, taklng into account the: contrlbutlons -
* made by the other -ethnic . groups. 'to the
" cultural enrichment of Canada and the
.7 imeasures to- b% taken to: safeguard that
~f~contr1butlon.v:

e i ST ST :
Durlng the course of 1ts hearlngs, the Commlss10ners

heard Canadlans express an’ afflrmatlon of the contrlbutlon'

and 1mportance of non—Engllsh and non-French Canadlans. ~The15

1mmed1ate result of thls was Book IV of the Comm1551on s

; report~ The Cultural Contrlbutlon of the Other Ethnlc ‘f

"@GrouEs.v Dlscu551on and debate of thlS contrlbutlon .

contlnued 1n Parllament and across the country.v

In October, 1971, Prlme Mlnlster the nght _Yj.xr fi:}j:ﬁff“t““

, Honourable Plerre Elllot Trudeau announced a natlonal pollcyv; N

of multlculturallsm w1th1n a blllngual framework12

- Thef_,." o

A



.‘4'dffp1963 and the Royal Comm1551on on Bll1ngualism and Blcultur-“//

7\;,allsm. ke {r_;,_‘;,' Lo "\ L 37—/f*’

L

'hlstory leading to thls pol1cy goes back much further than

ay

In 1871,_the f1rst census after Confederation,
‘_‘1nd1cated that there were 3 684 257 people 1n panada.;3b-

?The largest of these groups were as follows-

’V?French ,' 1, 082 940
f“firlsh " ‘846, ezde;uf-’"" |
lf;fan911sn 'h7es z@zfv: P
gb Scots y =7js4s ea@,aJT
ek Germans"iI‘ZQZ waz-n"

' : . A S g ; AR S

l‘Other groups, suchfas the Dutch Welsh, and Sw1SS,>were’>u -
fldentlfled but the1r numbers were small The polltlcal
ii-stage was belng set to change thls balance of peoples |
- In 1876 Manltoba was created and became a part of o
iCanada.' In. 1871 Brltlsh Columbla ]olned the Domznlon., From t:
J-f‘then untll 1914 the country in general and the West 1n
‘rpartlcular, was developed and settled by European |

'1mmlgrants. Swedes, Danes and Icelanders appeared 1n

”.Tcon51derable numbers.f Mennonltes came to)escape rellglous ‘ch'”

'ffpersecutlons, Jews, economlc and rel1g1ous pogroms. Durlng;t..*”

.'ethe 188ﬁ S the bu11d1ng of the Canad1an PaC1f1c Rallway
brought large numbers of people who were looklng for economlc
{jffsecurlty._ Ital1ans,_F1nns and Chlnese helped bu1ld the o
lrallway and stayed As new areas were opened for settlement,fe“
l4'-‘..Hungar1ans and Slovaks followed Many of the Slovaks,ﬂforf,'hdd

';jexample, were coah mlners who settled 1n such mlnlng areas as.



. the Crow s Nest Pass.14
The 1nf1ux of 1mmlgrants COntlnued to swell durlng the =
FRR
1896 's. The arrlval of Ivan Pylyprw and Vasly Elenlak to thev=

Northwest 1n 1891 began a movement of Ukralnlan homesteaders

o U R

‘,who numbered 75 432 in 1911. ‘ The Dutch started to

fh arrlve in large numbers in. 1894 - By l9ﬂl there were 33 ﬂﬂﬁ

: of them throughout the country, many 1n Southern Alberta. S

In 1896 Cllfford Slfton,,then Mlnlster of the Interlor,.‘
arranged for shlpplng compan1es to be pald for brlnglng out/ﬁ
farmers and domestlcs. Th1s 1ncreaSed the flow of 1mm1grants

to such an extent that between 1899 and 1963 1mm1gratlon from :

'"h Cont1nental Europe was double that from Brltaln.b Immlgrants

from Austrla—Hungary,_Germany and Scand1nav1a numbered over,

36 0@@ 1n 1963 alone.n In addltlon, there were over 48@0
: 16 . Wl R

ff: Japanese in Brltlsh Columbla by 1996 .Qlffl;ﬂ

h“fk}Serb1ans,.and others.-» i

ff'Unlted“KLngdom (1 ZGG ﬂﬂﬂ ‘in the years 1916 1914) Silll

Between 1907 and 1909, 4 7@@ unskllled East Indlans S
.rhérrryed to farm and work 1n the lumber 1ndustsy on the West |
fCoast.;?‘ Th1s perlod also saw arrlvals from Southern Europe
ihand the Medlteranlan' Armenlansi-gulgarlans, Lebanese,

S

The great flood t1de of 1mmlgratlon reacged 1ts crest

‘ ﬁtln 19@6 to 1914 Imm1grants from the Unlted States' nd‘thét‘gf”‘

'V,a outnumber those from elsewgere (440 GGG 1n the same perlod)

-5 X ,
;,but Canada s ethnlc make—up had been metamorphlzed from what
18 B ,

Jflt had been in’ 18/1 xffh“rb'ftfwﬁ"x,:i ff;»f'5*~§r
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At the turn of the century, Canadlans had d1fferent
& 5 19 . .

fexpectatlons for each of these many groups.v- It was "

. f@
\

related soc1a1 stock ’ Moreover, they were. known to be eager o

belleved that the Dutch Germans and Scand1nav1ans would
a551m11ate qu1ck1y because they were perceived as belng from
cultures 51m11ar to ‘what Canadlans knew. They were from

Westerh Europe, from countrles w1th monarchles and

i parllamentary governments.p They had a strong work eth1c, and

1f they were not Brltlsh they at least came from a closely

to settle 1n Canada permanently.

Ukralnlans and Poles were less warmly recelved by

these\countrles was b1tterly opposed by those who w1shed the

‘country to be populated by Anglo Saxons and other northern‘l

/

'races., Although Slfton felt these 1mm1grants were worth two

gfass1m11at1ng nor encouraged to do so. v'3_“n »~,1/.

of any other, hls opponents labeled them_“Slfton s pets"'":
peasants 1n sheepskandcoats", who Were the scum of Europe"

W1th the1r dlfferlng customs and the opp051t1on to_thelrr

arr1val they became ob]ects of dlsCrlmlnatlon.20 "'?

In many cases ‘the Itallans, Hungarlans and Chlnese had

»

92

SRR IO N

T Canadlans.» Slfton s pollcy of encouraglng 1mm1gratlon from

o

1mm1grated 1n order to earn money 50’ they could return to a_;'

, 21 S
better llfe 1n thelr homeland

\\. S

They were not. 1nterested 1n

ﬁ? All group% 1nclud1ng thOSe from the northern/countrles,

malntalned thelh 1anguages and ethn1c1ty Many of the Dutch

.

' settlers belong d ‘to orthodox rellg1ous‘groups whlch stressed

b

. T
R R

group|solldar1tT »Because the Germans were concentrated

L‘,: '

.
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‘ﬂ'strong group

Jtional bond of their rellgl‘n. In spite of

-

ed dlscrlmlnatlon by remalnlng
strengthenlng the1r 1dent1ty. when |

o Italians a d othe who had 1ntended to return to the1r

P

"homelands were unable to dd so or’ else chose to remaln

'ln Canada, they too retalned their ethn1c1ty. Ethnic
i \'uo\
\background remalned a part of everyday llfe.“

° Durlng wOrld War I, 1mm1grat10n was reduced to a o

;ﬁmx\\trlckle._ When it resumed 1n 1918, it was more restrlctlve

than 1t had been dur1ng the decades around the turn of the
A :
= century. People from enemy" countrles or speaklng enemy"

.languages were not permltted entry. Entry from Southern and_

f%§>f f_:Eastern Europe and from,A51a was 11kew1se 11m1ted
In the 192ﬁ s-.a federal government agreement W1th the . S

lvrallway companles allowed 165 ﬂﬂﬂ Central and Eastern ‘
N ‘ Lo 22 . { -
B ‘_?jropeans into- Canada. The - Ukralnlans ‘and the Poles whow
| “ w2

me were both more skllled and.more pol1t1cally consc1ous
than had been thelr precursors. “So: too were the- Slovaks,‘the

lthhuanlans,Wthe Scand1nav1ans and the Itallans. TheSe‘

ks

'fnewcomers tended to v1ew the earller\1mm1grants as hav1ng

fbeen Canadlanlzed . S0 they began to organlze ethnlc soc1et1es

bfand publlsh newspapers ‘to express the culture they had

L

»;brought w1th them. _”.‘1-!
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In theh193a's‘there-Was‘a‘drop in immigratlon. bThe
economic constralnls of the Depressﬂon‘reSUlted in
1mmlgration being restrlcted to the wives and children of men
: afkeady established in Canada and to agriculturallsts with .

the money to establish farms 1mmed1ately. The Chinese

/
',Immlqration Actvéf 1923, by proh1b1t1ng entry of the Chrnese,

had closed even those avenues to them.\‘About four thousand
Jews escaplng from Nazism were. the except1ons to the rules.23
.In l939 1mmlgratlon halted completely.‘ | B

) When wOrld War II ended, those people who had been
uprooted by the War were made welcome in Canada. Attltudes
Vito~1mm1grants_werewbecomlng‘less hostlle. Jobs_were
'available.“,The'Poles, Lithuanians, Ukrainians and'other
('refugees were from a w1der varlety of soclal classes than’
most of the 1mmlgrants 1n the two. waves before the War.’f
-There were: now bu51ness leaders, 1ndustr1allsts, educators
and sc1entlsts, as - well as farmers and factory workers. .
| It was thls soc1al and economic background wh1ch would
,firelnforce the1r ethn1c1ty and the contlnued exlstence of
-ethnlc group1ngs. Refugees, polltlcal emlgres and - former
soldlers who leave the1r country 1nvoluntar11y often have' .

‘-strong feellngs for thelr homeland and are not ea51ly

a551m11ated ' These post war 1mmlgrants are now today S

ethnlc communlty leaders. y'i‘*‘l - DR u o R

In the 1956 s thlS commltment to preserv1ng ‘the culture
of one s homeland was. relnforced as 1mmlgratlon contlnued

‘ Some 35 @GG Hungarlans arrlved 1n Canada in the aftermath of
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the i956 Hungarian Revolution, During this decade, about one
‘quarter of almillion German.tradeSmendalso .arrived. 24

The .1968's saw a major increase .in 1mm1grants from the:
Caribbean,_lncluding both.domestlc servants and unlver51ty
graduates. “Turmoil in Czechoslovakla added ‘to Canada s
immigrants.‘ The l97ﬂ s “saw refugees arrive from South.
Amerlca, Afrlca and South East Asia. ' "

Between 1945 and 1967 Canada admltted some three mllllon ‘
immlgrants from flfty.ethnlc,oroups.zé Canadlans.glv1ng a

‘languag%sother than English or French as the1r mother

tongue - had changed as follows

Year » -Percentage of’Population
1941 - 14.5f
‘;951 L fllts’
1961 . 13.5 |
e S
1976 a7

; Most of‘these newcomers appear to. be follow1ng thelmodel
establlshed over the years by prev1ous 1mm1grants--com1ng
d-itogether in small communltles, becomlng establlshed

‘retalnlng a speaklng knowledge of thelr language to
f»"communlcate w1th thelr elders, ‘as w1th the Indo—Chlnese in

‘Lethbrldge.f They are repeatlng the.pattern of 1ntegratlon |

»and assumllatlon wh1ch Canada has: seen .over the - past lﬂ@ |
‘“.‘years, whlle malntalnlng thelr sense‘of ethnlc 1dent1ty.
Multlculturallsm has accentuated the apprec1atlon of the'

— v 'Q

contrlbutlons whlch .every ethnlc group and every 1nd1v1dua1



—— language.

<

~in the group is making to Canada's heritége.‘ It is in
‘requnition of.these contributions that Albertans celebrate
Heritage Day every August. It haS'led_to;an.acceptance'of
‘the rfght-to_exploreland'cherish one‘s identitydas_expresseg_

in one'snnative language and in the priﬂted word of that

fMultlllngual L1brary Serv1cesl

L1brary A55001at10n app01nted a Commlttee on- Books for the
Foreign Born. Although the Commlttee addressed thé*neéd for‘
‘«books in, Englash, espec1ally books which would help. in the
‘Canadlan1zatlon of these 1mm1grants, one of the needs of the
1mm1grant goups had been recogn1zed Th1s recognltlon would
1ncrease in future years; o . | |

In 1957 the Toronto Publlc Library - establlshed a Fore1gn.
'_Language Centre, whlch later became ‘the Metropolltan Toronto
-Languages Centre; lerarles in Metroplltan Toronto have been
actlvely and comprehen51ve1y developlng collectlons 1n
_varlous lahguages ever_slnce.. Other reglonal 11brary systems
in'Ontarlo~haue dOne'the same.  In d01ng so, it d1d not.- take
long for everyone to reallze no. 51ngle 11brary had’ the[i'
'resourcesoto meet those needs. In order to provide enough
vlréading naterials, the expert1se to handle them and the-
,ability to recognize the‘fluctuatrng'comp051tlon of the

"ethnic scommunities, "both' a system of co-operation and a



centralvservice and/or collection were seen to be needed.’
in 1970 the Canadian Library Association submitted'a

/resolution to the Natlonal Librarian of " Canada asking for the

i

}creatlon of a multllingual collection. This resulted in the. ;;/////

establlshment of the’ Multlllngual Biblxoserv1cedo£/th€////_/r

’

National Library of\Canada. L | _ B '\ o

The Multili Biblioservice (MBS) prov1des read1ng -
o ' ’_ - 28" -
rial inutwenty—sevfn languages other ‘than French or

English“to the public libraries of Canada.; Deposit Centres
in- each ptovince deflne what types of books are needed, and
in what languages. They then request approprlate blocks of C

books from the Natlonal lerary.‘ These are sent on long-*

i

term loan to the prov1nc1al centres, whlch 1n turn c1rculate |
the materlal to the publlc llbrarles thro\ghout thelr

prov1nce. Materlals in . French, one of Canada s two official
. \

languages, are made ava1lab1e through local or prov1nc1a1

/,, -
AN

11brary systems, dependlng upon commun1ty needs. .
e c N

By the m1d l97ﬁ s, a need for readlng materlals in .

- \,\

languages other than Engllsh was belng expressed 1n Klberta. : \\t”

As Table I shows, by 1971 flfty three percent of Alberta s S

populat1on was non—Brltlsh. At a 1971 Cultural ﬁerltage "‘*"‘: e

Conference, all groups in attendance were expressing a .
| _ de51re to preserve thelr herltage.29 AOne of he methods by
\\\ | whlch thlS could be done .was through the prov151on of readlng;
‘ materlal in each group s ownwlanguage ol }y |

Alberta s MBS programme was 1n1t1ated in 1978 when the

-Prov1nc1al Government provrded~a—eentre for the dlstrlbutlon

e e
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,//’leerta through their local public libraries. Books
available from the National Library [ collectlon would be
supplemented prov1ncia11y by purchases so that a variety
. of reading needs could be met. Because the French
' speaking populatlon of,Alberta is neither large nor
‘concentrated geographically,'looal libraries indicated they
.could.not meet theﬁFrench—language needs by themselvés. . As
the National lerary 5 collection does not prov1de material
in either of Canada s two OfflClal languages, Alberta s MBS
'oollectlon includes French -language materlal

i woo

\ﬁﬁw '. Admlnlstered by Edmonton Public L1brary from 1978 untll
S [ ‘

.1980, th1s serv1ce is now operated by

berta;Culture
' L1brary Serv1ces Branch. Alberra s MBS di'tributes books in.
ltwenty -nine languages:from ‘a collectlon whlch\by December
'l981 had 28 , 340 volumes ;In 1981‘16,210 volumes in
twenty—seven languages were,clrculated to l39 libraries;3?
lt ls‘infthis Canadian andlAlberﬁan context . that'the‘
study\of ‘the need for and use’ of mult111ngual readlng "
materlal 1n Lethbr1dge was undertaken. It was known that
' _multlllngual readlng materlals were belng supplled to
bLethbrldge Pub11c lerary as needs/are expressed by its
users. No study had been’ unéertaken to establlsh the wants
oé the 1nd1v1dual ethnlc groups with regard to readlng, the
sources of thelr reading materlal, or how llbrary users
Qprercelve,the multilingual service prov1ded., Thls study

initiated research in these areas, identified some ways in
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which library service could be Improved and brought to light
areas where further research s needed {f the ethnic groups

e

are to have their reading needs fully met,

I3
3
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hﬂlndustry was coal mlnlng. The present name of Lethbrldge was

[ty

IER A
[ FReE

MULTILINGUALISM AND MULTICULTURALISM IN RELATION TO j;l"

G LETHBRIDGE AND LETHBRIDGE PUBLIC LIBRARY

'Aor7

*-Lethbrldge, Alberta s th1rd largest c1@’,vis 'Q'f~

L 7;51tuated pn the Oldman Rlver, 217 kldometres southeast of

*gl;Calgary.k When 1t was founded 1n 1870 as Coalbank f1ts major

s adopted in 1885.; In 1891 Lethbrldge was 1ncorporated as a

c 3L T

"’dftown, 1n 1966,4as a c1ty.,‘_ Today 1t 1s an agrlcultural

Early settlers 1nc1uded Hutterltes and Mennonltes from

*‘?Ru551a, Mormons from the Unlted States and European coal

ivfcentre w1th manufacturlng and food process1ng 1ndustr1es. R

"fmlnersa: The Japanese were resettled 1n the area durlng wOrld
o) e

.{ .
L I L
9 -

' 3{j;workers and settled ‘_ff“t ,f7}7f ”"f,uhb_f‘7‘l;lfwl

o\pés Table I 1nd1cates, Lethbrldge ‘s populatlon 1n 1911

'was not typlcal of Albesta S, populatlon as the C1ty 1tself

Ji'was largely Brlt;sh - By 1971, however, grthh and ethn1C"

‘lﬁtyp1cal of the prov1nce as ‘a whole.: The 1976 analys1s of

mother tongue 1nd1cates the pattern 1s stlll 51m11ar.‘”Byf"'

AR

4,

1976 Lethbrldge had a populatlon of 46 75@ Of theSe,5Q .

‘re7,92ﬁ (17 percent) d1d not have Engllsh as thelr mother

g

‘f3ﬂ.=n£

' WarﬁII Europeans dlsplaced by the same war came as” beetv,"

ﬂfgroup shlfts had created a Clty whose ethnlc makeup 1s now e




\ongué;32 Table II g1ves detalls of_thls.: By 1981'the

S S 33 :
"»f Clty s populatlon had grown to 54 624. B Although no flgures

:1 are as yet avallable to 1nd1cate the 1981 ethnlc comp051t10n:é(*;

'new 1mm1grants contlnue to arr1ve in the c1ty._,' i |

A 'Uf Flrst Communlty Serv1ces Foundatlon records 1nd1cate
r‘”that f1ve hundred people have been sponsored by the Federal
-{government to settle 1n Lethbr1dge 51nce 1979 Indo-Chlnese

firefugees cont1nue to. arr1ve.. Pol1sh refugees began to appear

"about a year ago.[tA}Polefind;catedgnearly-tWentyétwo familiesfgu

b‘l._have arrlved 51nce August, 1981 There are alSO Chlleans,yf
5Hungar1an5, Afghans and Cubans among the newcomers.'f_i"f
,Interv1ews w1th’ethn1c leaders and the staffs of both 'ﬁﬁiu‘“
'}Flrst Community Serv1ces and the lerary 1nd1cate that the
Jf;Frenethanadlan populatlon has also 1ncreased 1n recent
"A:years.*alnhvlewvof thlS contlnued 1nflux of varlous ethnlc
vh’fgroups 1nto Lethbrldge,;lt may be assumed that the percentage
Thhof Lethbrldge 'S populatlon whlch does not have Engllsh as 1ts ;t
73mother tongue has not changed apprec1ably 51nce 1976 y y
;fLethbrldge S populatlon today should be typ1ca1 of Alberta ;‘
Lbhand a study of 1ts ethn1c leaders readlng needs should have

~j;{,}prov1nce—w1de Jmpllcatlons.,py' ;;;\\ff?'

-UUF

"f‘Lethbrldge PUbllC lerary -} -;

/Wethbrldge 5 f1rst lerary Board met in 1919._ Today 1t
‘{-foperates one of the largest publlc llbrarles 1n Alberta.;fltsf"‘

'.¢151981 Annua‘ Report to Statlstlcs Canada glves the s1ze of 1ts’fr
f'collectlon as 169 595« volumes._-t Of these,~169 695 are 1n,
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I

jEnglish four hundred in- French and one hundred in other B

':,languages. A shelf 1lst count 1n Aprll ’l982‘,1nd1cated

*"”fsupplled by the prov1nc1al MBS serv1ce 51nce 1978 and aref

;fthat the 11brary actually owns 1,378 volumes 1n other o
’rlanguages, or less ‘than one percent of the total collectlon. o

“In addltion, there are 2 014 volumes whlch have been ‘

\

‘on long term loan.' Includlné the prov1nc1al materlal in. the

7n.total Lethbrldge collectlon 1ncreases }Es holdlngs 1nf

vv'languages other than Engllsh to l 9 percent of the total

"“1:collectlpn. Table III prov1des the comp051tlon of the S

’.Nnon-Engllsh collectlon.,?ffﬁ

v\ A\
{ S~
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Of the 1, 370 non Engllsh t1tles owned by the Lethbrldgeid*v'

.Publlc lerary,’many of wh1ch are donat10ns,(9ﬂ5 are for

.'adults, the rema1n1ng 465 are chlldren s mater1a1 ; There;:]'

‘are several chlldren s books 1n Japanese whlch were donated ﬁ;y;‘

‘ *;by the local Consulate _ They do not appear to have had much;t7’

?juse. The largest language groups for adults are French and,,]‘%-

[:German books, whlch together total 762 volumes or 84 percent({r_.

u~p:of the non Engllsh colléctlon.b Of these 762 volumes, only

"128, or 17 percent are non—flctlon.,vFor German readers,

ythelr seventy-seven volumes range from translatlons of ”y

'“f,authors such as Joy Adamson to scholarly works such as’ those

SR

- by Freud wh11e the flfty one’ French tltles deal malnly w1thy77':'

i

Canadlan hlstory and polltlcs.v*In the remalnlng French

-

n"collectlon there 1s a heavy concentratlon of plays and poetry

lfby French Canadlanjauthors.l

i



I
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‘The - adult collectlon of. non Engllsh books has been

*icla551f1ed in the 8ﬂﬂ sectlon of the Dewey Dec1ma1

:_Class1f1catlon System, wh1ch holds llterature in all 1ts o f
fvarled aspects- that ls,_drama, short storles, poetry, and&l

fllterary commentarles -on varlous authors. As a result, 1t is.

‘.h‘dlfflcult to separate f1ctlon from crlthues, although such

ufauthors as Agatha Chrlst1e and Hemlngway are found in the'
_Hungarlan and Japanese collect1on., The whole of th1s 8@@
t'sect1on is located ;h ‘the lower level oﬁ the Spllt level e
”hbu1ld1ng.‘ | B 2 |

| The chlldren 's tltles, whlch 1nclude‘Peanuts 1n french,”
hare cla551f1ed 1n the 40@ sect1on of the Dewey Dec1mal
f;ﬁc1a551f1catlon System,(along w1th d1ct10nar1es and works‘on;5f
'\igrammar.v They are held on the ma1n floor of the l1brary,,hf°h'

;1n the Chlldren s Department. 'ffﬁff ,.~f' ”g. Ehiﬁ

The lerary has only two non-Engllsh 2 “inesﬁ'i,fi

5:dDer Spergel and Parls Match., It has only oné nonQEnglishh'ﬁ

jhnewspaper. Le Dev01r., There are eome records,_both for»] o

33

‘f"learnlng Engllsh as a second language,‘and for learnlng other .

hlanguages.ihif : ‘?i,dh'fi g'"

None of the materlals 1n languages other than Engllsh

| Tfare hlghllghted 1n the lerary.. One has to know where to,,ﬁJ‘

.look for them,_how to f1nd them in the card catalogue, or be
;w1lllng to ask for a551stance in locatlng them.h

Books obtalned from Alberta MBS are shelved separately

<

‘on- the ma1n floor, near an Informatlon Desk but away from the ;lt“

fmalnuentrance,y There are 51gns near where the books are
L A e : R _ ‘

4
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kept, and MBS bookmarks are placed on the shelves contalning

the MBS collect1on. b

Because the forelgn language books owned by the
ﬁethbr1dge Publlc L1brary are- cla551f1ed 1n e1ther the 4@@ 5 ][_

or the 8@@ s,’they are’ carrled in the lerary s catalogue but

1 there 1s no separate llstlng by languages. Nor 1s there a

ﬁ“'“llst avallable of the materlal on hand from Alberta MBS. 'Onef

}"?flV must browse through the MBS mater1a1 or,»1f a speciflc t1t1e %

‘ls wanted, ask that it be borrowed from the maln collect1on
)1n Edmonton. | : _y .hl . ’ : ‘ ‘ .
- Lethbrldge Publlc lerary holds books 1n languages not
» represented by the populatlon sample 1nterv1ewed (Appendlxvf”t'
7:VIX-> No organlzatlon representlng thoSe who mlght be us1ng
these books was found and no- one u51ng such mater1a1 was

M'fldent1f1ed durlng the 1nvestlgat10n.~s;,p7 -



VII
 INTERVIEWS WLTH LIBRARY STAFF

Three members of the Lethbrldge Publlc lerary staff

". were. 1nterv1ewed w1th the purpose of answerlng the EOIIOW1ng -

quest10ns*f~
| ,l;' Is there a‘selectlon pOlle for developlng‘the
v'collectlon 1n languages other than Engllsh'>
hrhés'fﬂow are materlals selected° | |
lbd}rquw is" orderlng done and what problems does 1t
'wfpresent°\- i : ““ | | g
Lé;u1What statlstloiyare kept°'5°

‘!Stf{dow is the multlllngual serV1¢e promoted°"f,_‘ d”*; %/_

ﬂ5%'fWhat effect mlght the study belng undertaken have on

'multlllngual serv1ce°

(i,’
’

;Aliﬁstaff were open and forthrlght in. thelr comments.
All had a good understandlng of how the multlllngual , RUR
collectlon is. belng used and of the people u51ng 1t.ﬁ B S

. Dlscu551on w1th them ranged far beyond the dlrect answers tO».'if
3the questlons._f o - ~ S .
‘ Staff commentsrare outllned in what follows'under the, o
3ihead1ngs “The Need for Multlllngual Blblioserv1ce" "The y
ilebrary Collectlon and "Ease of Use and Access1b111ty tolz
the Collectlon"r; The questlons'are answered at" the end aS‘a';V‘

”result of synthe5121ng the answers.-\*iV*'“'

35
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The Need fortMultilingual‘Biblioservice

Staff felt that as a551m11at10n occurs, thevchildren of“

. the 1mmlgrant groups would not . read in the language of thelr"'

! 4

vparents.' They were aware»of only one’ language school, other

than French 1mmers1on ones, and were 1nc11ned to V1ew the

mult111ngua1 collectlon as a stopqap untll the user learned
Engllsh.- 'fii»-l ‘:' ‘;; - ff‘ ‘i'-*'V“ '[w ;f”

Yet as- they talked, they questloned thelr own

i

assumptlons. They mused about whether ~the second and th1rd

generatlons m1ght not have a need to retaln thelr own

5

language., They also were very consc1ous that refugees and e

"new tldes of 1mmlgrants contlnue to come to Lethbrldge.

. All staff 1nterv1ewed remarked ﬁhat church and ethnlc

organlzatlon llbrarles may be f1111ng the readlng needs of

,of volumes added to the lerary s ‘own collectlon.fk

svthe communlty.u Staff 1s also aware that books are bought and

exchanged w1th1n each ethnlc communlty. lThlS g1ves them a
¥ e, RIS
feellng that the llbrary 1s used less than 1t may be.;aNo'”

el

statlstlcs are kept whlch 1nd1cate the actual usage of non— .

Engllsh language materlal No need for such data has been

1,seen 1n the past and the only statlst1cs kept are the number

The lerary S_ Collectlon

o The staff 1nterv1ewed felt that the lerary s non-d

: Engllsh collectlon 1s old and outdated The lerary relles ;H

“on donatlons to expand 1ts own’ holdlngs and on user requests

for books borrowed from MBS There 1s no demarcatlon between
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';fywhat is Lethbrldge s respon51bil1ty for providlng books in
w'other languages and what. 1s that of MBS. Staff felt ‘some of
"the local needs could be met" by bulldlng up’ the local

mcollectlon of maga21nes ‘and other ephemeral materlal In

" their oplnlon, prov1d1ng a larger local collection of books

mlght mean that asslstance would be needed with the

fcatalogulng, but they felt thlS should not be a deterrent 1f'ty
the need is there and use 1s heavy. .
’ The local 11brary s respon51b111ty for meetlng some of

'_1ts own needs was l1nked w1th a need to be aware. of the‘

, collectlon development pollcy of MBS. A request~was made -

' for some; method whereby local requlrements could be

‘gldentlfled systemat1ca11y to MBS , Most 1mportantly, the MBS ,\
fcollect1on is percelved as not hav1ng enough books to go : |
1iyaround and therefore, in need of enlarglng. L
- Staff had many 1mpre531ons¥of“how the multlangual
;collectlon is’ used and how it can be 1mproved They bellevey
the. Dutch collectlon has toovmany translatlons. Even though
‘mc1rculatlon 1n thls 1anguage may be- hlgh there‘may als° be a
© need for materlal wr1tten in dlalect. The German tltles have'
ubbeen read out.-'There IS not a great demand for French :
"m:materlals excebt from the occa51onal 1nd1v1dual In'French,jv
_the greatest demand seems to be from the French 1mmer51on
classes and the chlldren s collectlon c1rculates well... o

'~gfee11ng was expressed by two of them that the lerary may be

‘in competltlon w1th "Le Carrefour _—the French bookstore.,"'
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Staff all feit'that more»Japanese-materiais are needed,

because they have had recuests that could only be fllled from
3the COllectlons at the Calgary and Edmonton Public‘lerarlesf;
.Unfortunately there is no count avallahle of the number of
Tthese-requests or in what!subJect areas-they are.

POllSh refugees were\descrlbed as hungry for books‘while'
-Other Pollsh readeqs were descrlbed as belng over fiftyhyears
old and 1nterested 1n flctlon and - war storles but:not
:propaganda. |
| " In more general terms, although people ask for b111ngualj"
d1ct10nar1es, staff do not feel that the llbrary should
tprov1de a collectlon of c1rcu1at1ng,drcttonarres.t They ddy
think that the needs of olderyheoole,vwhose eyesfght mayhbe
"ffalllng, should be ‘met vyythe‘hrovision-dfrlarge priht
' mater1a1 Dutch, Ukral'ianyiﬂungarian, French.and'Japanese
.were 1dent1£1ed as langaageshthat might hedof_particular :

use,o
Staff also broach_d the ne,d for multlcultural as:well

-as multlllngual llbra Y serv1,es.~ There is’ an expressed

‘texts. _




rOther:people,swho may not'know about the service or that
“requests can be made, may be reluctant to ask for a551stance.
" The. 11brary staff, therefore, expressed a need for a llst1ng
‘of the t1t1es held by Alberta s‘MBS. They feel that they can
work best 'in a language with which they are ndt fam111ar if
-thelr patrons can select from llsts telllng what t1tles are
avallable. - This’ eases commun1catlons and patrons are less.
l1ke1y to feel that they are impos1ng on- staff.vb

%

.Questlons Asked and the Staff Answers ' ’ ,h L

‘_l; Selectlon pollcy There is .no select1on policy for ’,‘
"'developlng the non Engllsh book collect1on. The lerayé/‘
purchases very llttle for ‘this . collectlon and therefore, _
relles on. donatlons to supply 1ts holdlngs. Books ‘are o

I

| .‘requested from MBS on . the ba51s of demand and demonstrated

a

need . v
2. Material selection?' Materlals are the selection of . the
udonor in the case of g1fts, w1th the llbrary reserv1ng the
rlght to refuse a glft._ Spe01f1c t1tles are. somet1mes ‘ iﬂl
‘requested from MBS, but usually the lerary asks for a stated

‘ number of books in a glven language.-

L

: 3.l Ordering As non—Engllsh books are. not purchased

R

orderlng is not an: 1ssue
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4. Statistics: No gtatistics, are kept for the-circpla@ion
of_noh—English‘books; The only record kept is one repqrting -

by language'the'numbef of volumes received from MBS.

5. Promotion: The Library does not-publicize ‘the

t

'mulﬁiiihguai collection outside of the Library or the Englishi
as a/%écond Lahgua;eﬁcla;seélwith,whicﬁ the Library is
ihvolvéd; Thévstaffifeels that word_éf moﬁth'has been”' |

k waking rema;kably well. It is féit'that“publicit& co@ld

bes; bé dgné‘by meéfing Qith ethnic>or§aniz$ti6ns’and piacihg 

Q .

spot ahnounéements bn-Cable'TV.' .

6, Effect of the Study: = Most interestingly, this study was
viewed as a-public’rglations‘vehicle. The*staff waS'quitév
prepared to cope with any increase ip:demand'that might

result. S = -



'-_“was used w1th twenty-nlne people, represent1ng

VIIT®
~ INTERVIEWS WITH ETHNIC LEADERS:

' THE ETHNIC COMMUNITY AS A WHOLE

hpDemography of the Sample . ,'/ _ '--f

- As outllned in Chapter III the survey 1nstrument

.:twenty-three organlzatlons and twelve ethnlc groups. vThe
overall results of ‘the 1nterv1ews coA%ucted w1th these
people are descrlbed here. Seven of the groups were
represented by more than ohe person._ Each of thesevsevehl
’groups have been analysed separately in the chapter o

subtltled "Ind1v1dual Language Groups“ . The remalnlng

flve groups are, dlscussed under “Leaders_ofrThe Other
i -

‘Age groupings-forlthe respondents. are: |

Bthnlc Groups"”,

. " oo
Age . Number = Percent
L2129 T 1 3
39-39-° 2 . 7 -
4g-49 . 16 . 34
5-59 8 . 28
A . o v
60+ |\ 8 28 :
\\ ! . - PR . -~ ) ‘
TOTAL \ .29 .. 168 A

Five of those 1nterv1ewed were retlred. Lethbrldge s ethnlc*

leaders, belng largely middle- aged WOuld be expected to have ‘

41
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established reading habits.

a2

The study should, therefore, be’

describing_establfShed reading patterns.

. Educational levels, taking into account both Canadian

and non—Canadian schooling, are as follows.

‘Education
Elementary
. ngh School
lTechnical School
"UnIVerslty

/ . . o
Post graduate

Professional '
institute

TOTAL

"Number

Percent
s 17
6 .21 ¢
8 r 28
s 14
4 - 14
29 fil,” 101

~

In add1t1on, three people w1th technlcal tra1n1ng also have

some un1vers1ty educatlon.

theracy is thus not in questlon )
" for the major1ty of the people 1nterv1ewed, although many d1d‘

'vcomment on .- the llteracy 1n thelr mother tongue of the older

and younger generatlons of thelr group. In compar1ng these

educatlonal levels to those for Canada and for Lethbrldge in

Table IV and Chart D it is seen that a greater percentage of .

Lethbrldge 's. ethnlc 1eaders have achleved a post secondary

ot &

educatlon than that shown for the C1ty or the country.

Ten of the people 1nterv1ewed were Canad1an -born, whlch

WQuld 1ﬁd1cate Lethbrldge s ethnlc herltaqe is be1ng

preserved by the~second and thlrd generatlons, and not being!

left to the recent arrlvals.

S & -
v
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Reading Habits in Lanquages Other Than English

(Tables V—VlI)

All respondents found it difficult to estimate how much:
time they spent in readlng in languages oLher than English.
Only two spent time readlng either in school or job related
tasks, their estimates being from one to five hours in the
first 1nstance and three hours in the latter case. Estimates
for leisure reading varied from half an hour to fourteen
hours a week. The median time was'two hours a week. Because
this data was imprecise no comparlson with other reading g/ﬁ
studies was ‘possible. , , , :

Three (16 3 percent) g%%;he respondents . did not read:in

lmgﬂ;lelsure st@&b by Kirsh Dixon,

non-Engltﬁg languages. A
jﬁkrcent of Canadians ds not

3

and Bond 1nd1cates that
read, while a*1978 stydy by Watson, reports that about 37
‘percent doﬂnot read. ’ The higher level of readlng 1n thlS
survey could be the result of a hlgher level ‘of educatlon, as

AProgect Progress does 1nd1cate that educational levels do

affect 11brary use: the hlgher the level'of educatlon, the
- 38 ' _
more llkely the 11brary will be used.

- The most frequently read type of material‘was nagazines,

with newspaperSfbeing read least frequently. Table VI

9

detalls the rank order of readlng frequenCy for books,

Q
o
maga21nes and newspapers for each language. -

The frequency w1th whlch books are read for recreatlon
is\summarlzedwan Tables VIIA-C. ¢Here 1t was found that 41
'[percent of the sample had read a book w1th1n the prev1ous

-



2

rnlmOnth- 2% percent, one to 51x months ago, and 71 perce t 1f

ff‘the past year. Only one reader d1d not read books, bult
B Y ‘ . LT .
vhonly maga21nes,and newspapers.,g- 'f c = -n.‘ﬁlg[[;%

‘ o ' B i

An equgg number of respondents had. read no booksA/one to 5;

five books and more than flfteen books 1n the past year.

‘f‘They formed 82 5 percent of the sample. Because Prof
) ‘
‘JProgress uses dlfferent number clusﬂ%rs and d1d not

ect

easure

e%,axﬂ readlng materlals, exact compi5lson w1th Canadla

“h;1n-general 1s dlfflcult._ However, 1t 1s notewor%hy hat

\,.

o

Hc‘apprqx1mately the same percentage in both the samp znd the
» @ '!::

‘”country,read one to flve books 1n the last year (2/. _percent

25 percent) _e; As Chart II 1llustrates, althoug a

greater percentage bf Lethbrldge s ethnlc leaders do.not
VH'read books as compared to Canadlans, &hen they do T ad,'
7{they reah more than Canadlans generally.wb_”'

- . . /‘ o
Non Engllsh maga21nes were read by 79 percent Cf‘tgé,ff .
o “. 40

:'”ysample.~ Accofdlng to a 1975 lelsure udy bY SChllewen,~'

~75'vé“percent of Canadlans read maga21nes and 67 3 percent of

RN
- 1

<

'h~Alb‘rtans do ‘as well « Watson found that 55 percent of hls
: 41 , .

“;sample read maga21nes regularly

Do

"] Elghty three percent of the sample read newspa ers.,lTheay"

o 42 e R
for Albertans as Q& 8 percent. v Newspaper readlng 1n va;,i
eWatson s sample reached 86 petcent.v The heav1er use of

”fnondbook materlals in languages other\thgp Engllshvbears f;r

!’J%gc;

5further 1nvest1gatlon. Whether it is an- ethnlc PR
" . e, R

";Bharacterlstlc or is a funct1on of the ava11a§?l1ty or non-‘«ijf’

/ [

LA S : [

Oyl P T N

‘sedf '

freading

B SERE)



4~(Tables VIII-X)

7~fof obta1n1ng read1ng

'zborrowed Erom the lerary 1n a language for whlch the'i“

‘5~ava11ab111ty of books is not 1nd1cated by any data collected

E in thlS study. ,,:" lrvh//;f,'.

AL
+

'v_7Source of Readlng Materlal in Non—Enqllsh Lanquaqesiv

ST

*A As Table VIII shows,'51xteen of the respondents purchased

dthe books they read They are 69 5 percent of those who read.

’{books.‘ The Publlc lerary was the second most popular source

J

-'us1ng 1ts resources.. Other ways books are obtained are.vfrom;

[T ) El

”“{frlends, by donatlons from consulates and publlshers, from

- l

‘-:schools or. unlver51t1es,'and from church or: ethnlc
.acollectlons.,,when books are obtalned from more than one

'*:*source, the L1brary 1s most frequently the flrst ch01ce..

In Watson s study 82 percent bought thelr booksp 27
44

: percent used the publlt llbrary. o Watson had 1nd1catlons

45

"_that use of the llbrary 1s related to age.-, The heav1est

re elther the young or the mlddle age groups.'

lli Whether thlS explalns the heavy use of the llbrary by

3 3

‘gLethbr1dge S ethnrc_leaders m1ght bear 1nvest1gatlon.

Eleven people'buy maga21nest. Other sources -are.

2

i (.G'

ﬁr;ends, and ethnlc drganlzatlons.i Where more than one

°

isource is. used to dbtaln a magaz1ne, buylng and borrow1ng
"gffrom the ethnlc collectlon held by an organlzatlon are done

Cwith’ equal frequency.' One person sald maga21nes were

P .

mater1a1 w1th 57 percent of the readersu-d

'O'donatlons,'club subscrlptlons, un1ver51ty collections, ";:.1* E
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:;‘lerary has no magaz1nes, elther purchased or donated

-_.u) » As w1th books and maga21nes,'most people purchase news—gz
‘_papers.\ However, when more than one source 1s used, then the"

r'ethnlc collect1on and the club subscr1pt10n are 9qually
:popular. No Canadlan data for sources of magaz1nes and

'b;newspapers was 1dent1f1ed for comparxslons...f
B . . "f co B * " . v
SR

.h .

IEYT Use of the Publlc/Library (Tables XI-XII)

v

The Publlc L1brary 1s used for non—Engllsh materlals by

N

'41 percent of the respondentsy 57 percent of. the book readers

"v~use 1t.' One person 1n the sample used the lerary only for

@

,;1ts non Engllsh holdlngs. As Table XIL 1nd1cates ten people

'=f;who do not use the mu1t111ngual materlal do make use of the 8

A

- llbrary ‘s other serv1ces. Thus,_76 percent make use of the
'i'”Lethbrldge Publlc lerary.

In the @ro;ect Progress sample,v6ﬂ percent of Canadlans

; use the 11brary. Between 56 and 69 percent of those who -'
poke a language other than Engllsh at hOMe v151t llbrarles.‘
lWatson s survey 1nd1cated that the publlc llbr%ry 1s used by

43 percent of all Canadlans-'by 25 percent of those whose ,ﬁ“i

)

:,jmother tongue 1s French ‘and by 12° percent of ‘those whosef7
: i S '47 . _
,imother tongue 1s other than Engllsh or French f It would'

‘appear that Lethbrldge s ethnlc leaders are: heav1er users of
Gl

' ~the publ;béé}ﬁ&ary than Canadlans in: general and the ethnlc

“meulatlon?zéja whole.d Agaln, thlS may be related to

g\ 4

educat@onal levels, but the reason “for. thls could be explored

-'further..~



a7
lerary materlals are lent to frlends by three of the
twelve users (25 percent) i One perSOn sa1d such lendlng
~ happens regularly because not enough tltles are avallable.

Three others stated the1r friends also use the lerary, two

know of 'some' who use the 11brary. J

9‘Qua11ty of the Non Engllsh Collectlon 1n the Lethbrldge

*r‘;"'f'fhv31xteen of. thosd» wer both users and non-users

:p of the multlllngual collectlon,,commented on’ the quallty of
the lerary s non—Engllsh collectlon. Of these, 56 percent
' ~fe1t 1t e1ther needed 1mprovement or was poor.- Thls ' zd“”h Q;T

"cr1t1c1sm 1s unllke that descrlbed 1n PrOJect Progress,'where

48
11ttle dlssatlsfactlon was - recorded w1th 11brary serv1ce.-

*pThls was 1n keeplng w1th the constructlvely critlcal comments
'_generally made by the respondents. Two non userﬂ were among
,“w~those who were crltlcal Commentsvmade by them 1nd1cated h
Sk '“that the llbrary would be.hsed 1f the collectlon was dt
v1mproved Two other non-users, however, would not comment on
’ 'dthe collectlon quallty. One. of these reads only materlal
"dwhlch 1s percelved as belng polltlcally/hlstorlcally honest S
}and accurate.‘ A sense ofedlstrust of. the contents of the |
books 1n the llﬁrary appeared to underlle the comment. :The.v
"esecond 1nd1cated that all the readlng requlred was avallable"
5.welsewhere.v75 e»duv:e‘e”;; i:_ hgfﬁ.hjv‘éz:.' |
lerary users weredmost spec1f1c 1n thelr 11brary needs :
"when dlscus51ng what toplcs they read. 'Thelr readlng |

)

.



Jireadlng 1nterests 1n common.-

‘:pmore maga21nes should be supplled by the lerary., B

3dcountr1es referred

':Commun1st, hlstor§._ Another‘person sa1d that the majorlty
hd?vbooks were too polltlcal flmplylng that they were not

~object1ve enough 1n thelr descr1ptlon of llfe behlnd the Iron

>Curta1n. Two people from the same group also empha51zed the

48

1nterests are outllned in. the desarlptlon of results by

‘ethnlc group. The twelve users dld have the follow1ng

s
. AL

Toglc " Number - e

| "}.;-lj_"s"tor-y '(; v “‘,“ 7 .
N /".?Polltlcs 5d TQ; .Np l.-/. ~'4-f :
‘;; Travel: and geography fi};p3 \;
h’Romance": ffs: »h:.“pdll-.gz ;’ ’
:»-‘,‘,v‘_Poetry . : - | : 27‘ : .
' n wOrld War II hf;t‘,'pg ~fff zr‘h e

oo

dThree people sa1d the lerary could 1mprove 1ts collection by

B ]

7thav1ng more books, two asked for more and better books._

gNewspapers were requested by four people, wh11e three stated

b

General commenﬁs?by two people from Communlst domlnate

/o | ‘

to a need for more "real"; that 1s, non-

‘(".

‘ilmportance of non f1ctlon, whlle express1ng some confus1on as
f;pto what flctlon is; for example, Solzhenltsyn is percelved as,t‘

"”ﬁwrltlng non- f1ct1on.,V* s

Where ethn1c organlzatlons'have the1r own llbrarles, the

‘?Publlc lerary 1s generally seen as supplementlng these fi'

icollectlons rather than replac1ng them.fV



‘-these, 45 percent sa1d there were none, whlch, w1th the

s

49

Eleven people commented on: magaz1nes in the 11brary., of

fexceptlon of Der Spelgel and Parls Match 1s true. . The others '

'elther did not know or did not need magaz1nes.'

Twelve people commented on newspapers, with one’ non-user

saylng the collectlon was poor. Half the respondents sa1d

~there were no newspapers 1n the lerary, whlch is true except"

\

for the one subscrlptlon to Le DeVOlr. '_l‘, w : ”;

One person 1nd1cated that 1f the L1brary bought

fmaga21nes and newspapers, hls buY1ng hab1ts would not change.

”T;Another commented that hav1ng them in. the llbrary was a good

1dea, espec1ally because costs are r151ng. Toplcs suggested

';1ncluded culture, cooklng, rellglous customs,»publlc affa1rs'~

3

A~and women s magazlnes.'

No llbrary user had any comments about materlals useful

for 1nformatlon or for learnlng Engllsh as' a. second language.l

[‘Two people asked for mu51cal scores- two, for reCords, and.‘

one, ‘for v1deo tapes.;"

. Of the seventeen non- users,v51x sa1d they have no need

.'"‘efor the l1brary and w1ll never use 1t., Of~the-rema1nder, four

"‘had no need for books, flve, for maga21nes, and f1ve, for

o newspapers., Table XVI shows that those who would consxder{

ju31ng the llbrarx\expressed a need for books, magaz1nes,»hﬂ.v-
l;newspapers, records,and f11ms.* Comments made by.morefthan'one

“person were¥' ... = B R .

)
S
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wol ;; . '_Commento o 1v - | Number.

‘@ore books_ B ‘A_ I
,{f{\pe..‘Bettgr;seleotfonhof QQQKSQ : ;-d 5
‘List books availablev ' "* ‘:, :27

tf"Source of Knowledge of the MBS Collection . (Table XV)
To the questlon;‘"How d1d you f1nd out about the
collectlon’"‘some respondents replled that they’ had used more
"‘than one source to learn about the holdlngs. Frlends and®"
r"zrelatlves and lerary Staff (word of mouth) were equal
wmethods of learnlng of the collectlon s ex1stence. Mosth
-1nterest1ngly, seven people sa1d they "knew 51mply through
';.explorlng the 11brary and thraugh dlsplays. A letter from an’
'ethnlc organlzatlon was belleved to be how one person learned
oabout the collectlon.v Only one person mentloned the

ECI

A:brochures prlnted by Alberta MBS Four people made a p01nt

¥

of saylng more advertlslng is needed

Ease of Use (Table XIV)

]

: In splte of the apparent fragmentatlon of materlals

khhw1th1n the lerary, elght of the people 1nterv1ewed found

the collectlon easy 'or very easy"'to use, 51x found 1t
=y :

"dlfflcult" or'"very dlfflcult" Materl ds are not. well- s:fﬁ‘h

vdlsplayed accordlng to .ane person. Thr e people commented
that the collectlon -is moved often wnd staff has to be

asked for help.; on the other hand, o 1nterv1ewees had no
o :

‘*problems w1th asklng for help and con51dered staff

/
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assistahce part of ‘the ease of use.
ACCordlng to two people a catalogue of non—Engllsh
\ "tltles available. from MBS would be most useful' one 1ndicated ‘\ o
\ : ’

that the need to ask for special t1tles to be- requested from

Edmonton acted as; a curb: because the tltle m1ght not - even be’

i};,held by the Serv1ce.

1

Those who found the collectlon most dlfflcult to use

'xwere the Canadlan born.‘ Others were quite comfortable w1th -

‘and apprec1at1ve of llbrbry staff ass1stance..~No reasons forh ;fi.r

' thlS dlfference 1n attltudes were ev1dent.. v““"u



.j;.Allff;ye were, Jor- had been, members of ACFA. j

| INTERVIEWS WITH ETHNIC LEADERS:

| INDIVIDUAL LANGUAGE GROUPS

FRENCH-CANADIANS
In: 1971 French—Canadians formed 2 5 percent of

’:Lethbrldge s populat1on.v In 1976, one percent of"the

onpulatlon gavé French as their mother. tongue.é9 Interv1ews“
p_ w1th llbrary staff and ethnlc leaders 1nd1cated that

,"Lethbr1dge, llke the rest of the provxnce, 1s seelng an

'f1ncrease 1n the number of Francophones from Quebec and the
Marltlmes looklng for JObS.l As in several other centres in
ffthe prov1nce,'the French 1mmer51on program is grow1ng 1n the

d“schools. There are currently about 350 students reglstered

:'/
/

]1n Klndergarten to Grade 7.
' Flve people, representlng three groups——the -

’ L Assoc1at10n Canadlenne Francalse de 1! Alberta (ACFA) the,
"Canadlan Parents for/French and the Unlver51ty of

Lethbrldge s Club Francals——were 1nterv1ewed All ‘were

a

'1 Canadlan born, although not all were French Canadlan. Three‘

were Quebec born, w1th,pne havxng 11Ved in Alberta for somel"

. thlrty years and one hav1ng moved here in. the last year.

.52
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- The Lethbridge branch of ACFA has‘a-membership of 120 in
the city. All:respondents indicated that the space the o
Association'currently.1eases is-not largevenough-to aCCOmmoéd
date the drop in centre that is wanted and that ‘there is a
'ISense'ofllooklng for a communlty sp1r1t' : ACFA sponsors
concerts!and other cultural act1v1t1es, as does the Club

. |
Frangais at the Unlver51ty of- Lethbrldge. Accordlng to two‘f“
respondents these are well attended, 1ncluding by
Francophone Vletnamese anxious to hear a language they -
f_understand -

ACFA also operates Le Carrefour, a bookstore whlch
fstocks both adult and chlldren s books. The selectlon of
"adult materlal was var1ously descrlbed as good or_ as of
llttle use, because 1ts basic stock con51sts of translat1ons
T'from Engllsh and of Harlequln type romances. The .books sold
_were percelved as belng or1ented to those who do not read 1n
Engllsh.; A bellef was also expressed by one person that the
store would not succeed because Franco—Albertans do not read
»

Nothlng in this study was des1gned to 1nvestlgate such - AL

v

i

genera11t1es. : A N o - .
all respondents referred to a soc1a1 split w1th1n the
ACFA, occurr1ng between the - Francophone "blue collar workers"

and "the educated"' All agreed that the two groups do not

\
Y

\ A

mix. In fact, it was ment1oned that when a drop in centre.

o



»Reading,Habits in French

54

/

had been operated, it required two different sets'of hours of

opening to meet ‘the demands of the two'groups._
. . . ,‘\ . e e . . . .

Ve

\

All respondents read books,,GE percent read maga21n76 or

.newspapers. | Books are read most often. Among those who read

them magaz1nes and newspapers have equal use.-
All respondents ‘had read a book in French in the last L

year; 80 percent wlthrn-the last 51x months. ‘As Table VIIB-

'1nd1cates this frequency 1s hlgher than for e1ther the whole,

sample, or for Canadlansfas a whole. As this Table also
shows, 40 percent had read more than flfteen/books in the”
past year, which agaln is. a greater number read than reported |

in e1ther the PrOJect Progress survey or elsewhere in thIS‘\v -

]study. The readlng 1n French in Lethbrldge bears further

|
inyestlgatlons, as Watson s study reports on dlfferences

in readingsamong”the reglons,%iithe country but»g;ves

novdata‘for'reading in French.'

The 60 percent use of maga21nes is also hlgher than

‘national usage~(52.8vpercent)'and certalnly hlgher than.ln‘

51°

:Quebec (43 5 percent)' - On the other hand the 60 percent

readlng of newspapers 1s éfwer than in Quebec (67 3 percent)

hor Canada (74 3 percent) _ Slnce thlS study d1d not.

“1nvest1gate readlng of newspapers in any language other than

the one 1dent1f1ed further research is needed topldentlfy a

full pattern.'



55

Source of Reading-*Material

As with.other respondentg to the survey, most Frengh '
interviewees“buy their-own books. : The Bublic Library was

both the second source and the .most frequently used when more

,_than one source was reported.

.fthan the comblned 11brary use. of all Lethbrldge s ethric

Magazznes*are purchased by half the readers, borrowed
From' friends or from the Unlver51ty Club by. the other half
dNewspapers are punchased by the majorlty of those readlng

L
|
vgthem, club subscrlptlons supply the rest.

. Use of the bublic Library';" s .
The/lerary is used by 60 percent of the French sample
to obta1n their books. ThlS 1s the second/hlghest among

: Lethbrldge s ethnlc leaders generally and equal i nationai

'”usage as reported by PrOJect Proqress.

When other llbrary serv1ces are included, ‘the .use ofv
i the lerary by the French group rises to 80 percent. Thls

is a hlgher usage than the national sample and is hlgher

1eaders as shown in Table XI. This is in stark,contrast to
54 ) ¥
the 25" percent usage found by Watson and merits further

investigation, -

Quality of thejCollection

‘With such a heavy usage one would expect the 813 volumes'

avallable 1n the llbrary to be the subject of detalled ’Z

cr1t1c1sm, e1ther negatlve or -positive.. Yet two-thirds“of/-

‘\-
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\collectlons support the Frenc@ 1mmer51on courses, there w"re

statements that the Publlc lerary is needed to supplemen

 pressure on the Public'Lrbrary, ‘this cannot be. eprcted T

‘continue. ;

\gsuppl1es books to both- schools and the‘publlc,

56

‘those who use the Library rated the collection as

satisfactory or excellent. Non—userslwere less unanimous._
One sa1d there was not a great deal of need for a public
library collectlon, because the populatlon is not large
enough; the other, that it would be of use only 1f it had
more‘to‘offer. ’ e

"General comments are of more value 1n evaluatlon.- There

was an expressed need for more books;and for more cho1ce,

‘especially in French-Canadlan materials. ”Reading interests

includé fictlon,'Canadian hlstory, general history,' T
psychology and phllosophy. Magazines are seen as 1mportant,
espec1ally as subscriptlon costs rise. Audlo-tapes ‘were
mentioned by»one~person, Comments were made that the fblue
collar" groupvmight be media-'rather than print-oriented.
Since the.survey.instrumenglwas printforiented,;further 'Q
investlgation would be needed to confirmfthlsl o

Although some respondents 1nd1cated that school 11brary

K3

' French,mlndlcated that although students are not y

oy

There was also an undertone that as, Le CarreEo&

should not be competlng with the bookstore.
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related to a fear that the schools will buy lésﬁ,'ff more is |
" available in the Library, or to the feeling that the siZéfﬁﬁ
' the‘group does not wafrah€ a collecti&n, is hotjknown. VIE%

is, however, a sentiment which'Lib?a;y staff echoed.
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GERMAN—CAMADIANS

58

In 1971, 5 zzz (12 percent) of. the people enumerated in.

Lethbrldge ‘were of German or1g1n.y In 1976, 1>66ﬁ

German speaklng people 1n the c1ty formed 3 5 percent of the

C1ty S populatlon.

"

Three people from two organlzatlons were 1nterv1ewed.r

HER

iOne other person gave general %omments.» The German Canadlan

'C1ub formed 1n 1955, prov1des 5001al,‘recreatlonal and S

(, A de

cultural opportunltles for a membershlp oﬁ about two

hundred sponsor1ng a ch01r and a dance group among other.f

: act1v1t1es.‘ In 1967 a German Language School was started

3

¢..

o/

‘/‘L

%

fae B,

4

/,'

Thlrty to forty youngsters attend on Saturday mornlng._ qutg'

f
are chlldren of flrst or second generatlon Canadlans,
althodgh not all the parents speak German.; The 1mpres51on
: !
glven durlng the survey 1nterv1ews was\;hat everyone 1s -”

comfortahle w1th Engllsh.;,v'-l 'f';

o
g

Readlng Hablts |

All German respondents read books-:one does not read

1

’/maga21nes, two do not read newspapers. Books, maga21nes o

Y

; and newspapers are read in that order of frequency._."

t

4

&

All had read a book 1n the last six months.“ They are yd

equally d1v1ded on- how many books they had read 1n the past
ﬂ'

year' l to 5 6 to 15- and more. than 15. As Table VIIC'

‘1nd\ra:es, thlS ‘is a greater frequehcy of readlng\ttan 1n

the sample as a whole.' The 66 perceht readlng maga21nes 1@ W

h » e

also greater than both the sample and that for Canada,_ t%yjf

e al KR
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Cooise abdut equal to that for Alberta.-v The one—thlrd readlng

newspapers 1s lower than anyscomparatlve flgures avallable'

“in the sample,‘Canada or Alberta.A Furth= Gresearch.ls

needed to conflrm thls.' |

¥

. Source of Readlng Materlal ] 3‘”hfy L r'f‘

The German respondents buy ‘books ;- borrow from their
frlends, use the publlc library and get books from ‘the .
Consulate or publlshers. They are evenly d1v1ded among

frlends; the %1brary and donatlons when more than one source

}s“used. The majorlty buy at least some of thelr books.

”';// Magaz1nes are obtalned from frlends or, from free marilng

“{lists, Newspapers are readfonly 1f recelved by the German‘

““‘[ciub;_

Use of the Publlc lerary

The Publlc lerary 1s used to get German language"
materlals by one- thlrd o ttheirespondents.‘;One respondent

| =uses the lerary spec1ffcally~for German books and for'

‘,»1 Lo
\

nothlng else.* The percfntage,of use- 1s lower than that of
11brar1es generally or of use'by other ethnlc leaders. When

the respondent who borrows recordlngs from the llbrary is

L

1nc1uded thps rlses to correspond w1th PrOJect Progress‘

K flndlngs,vbut 1t is Stlll 1ower than the Lethbrldge sample.' joE

Whether non use 1s a result of the quallty of the collectlon

or of the ready avallablllty of readlng from other SOUECES‘

Qb

'~1Sgnot certa;n,; ,ﬂni.f = ';,"#'rl;3f‘ﬁf@



";to read although those who dld read

i‘QualltY of the Colltctlon ‘h?v S y
| German respondents were d1v1ded on wﬁether the berary s‘
.i;"wv,? e W
collectlonyof 635 volumes was satlsfactory or poor. One

,hpersan d1d say 1“Wha% I want, I get. They e1ther d1d not

"need or d1d not know about the magazgnes and newspapers. vNo'

'one'indlcated an 1nterest_1n‘Der,§pelge1, whlch is f- ,.}
o avallable. “' , g?. o . FRE

There was an 1nd1cat10n that the 1Lbrary should have a ;
--better selectlon of books, that what is in the collectlon is-
v.ather of no 1nterest or has been read.ﬁ'Readlng 1nteresQ$

_‘vlncluded westerns and romances, as- well as general flctlon, s

-

'h1story and sc1ence flctlon.y_"”r SR 'qf7 s
A general complalnt was that thjre was not always t1me

German had no problem"

-~

N flndlng materlal. Otherw1se, there‘was no 1ndlcatlon that

«-_there was an Uthlled need for llbrary materlals in German.?»f

'=nThe German Language School uses t@gtbooks and requlres no

—

et e
qextra currlcular readlng.j The need for: hlgh 1nterest/low o
f . ; . Aﬁ%J“ o R a

vocabulary materlals for German classes/* Junlor or: Senlor

N

”‘"ngh School 1s apparently met by the schools.flirb,lﬂ7f;f”m
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HUNGARIAN-CANAIDIANS ' o . : : f

No 1976 flgures are avallable for those g1v1ng Hungarlan

as a mother téngue.v In’ 1971 there were l 676 Hungarlans
wenumerated in Lethbrldge. Ethnlc leaders 1nterv1ewed

'estlmated there were about 2, SHG to 3, @ﬁﬂ Hungarlans 1n the

¢

:Lethbrldge area. Three people,,representlng three

,organizatlons were 1nterv1ewed Two others made comments.

Tq%re are two Hungarlan organlzatlons and’a language

school "~ The Hungarlan Old Tlmers"Associatlon has a;v

,membersﬁ»p'oﬁ 350 It started as a Benevolent ASSOC1at10n 1n'

"i>f1935 and now 1s a soc1al club as well ‘ Most members are over K

”7,51xty, w1th a- few 1n thelr twentles and thlrtlés.$;

ey

The Hungarlan Cultural Soc1ety of Southern Alberta,.

?formed An- 1977 has about one.’ hundred members, some of whom‘{

vﬁ*are Canadlan born._ Membershlp is not concentrated in any one

‘”'Qage groUp. The Soc1ety prov1des | focus for 50c1al and

‘cultural act1v1t1es, 1nc1ud1ng a very act1Ve dance group.p

e The Soc1ety sponsors the Petofl Hungarlan Language.-

Q'School whlch has classes Saturday mornlngs.t There are about"“

'Readlng Hablts 1n Hungarlan 2

,a dozen students reglstered each year, most of them chlldrsn."y

o e L

2 a .

A

All respondents read 1n Hungarlan“ They read

L

“ maga21nes flrst~lnext newspapers, and then books. - A1l read
. i

V:groups surveyed but 1s 1n contrast to readlng elsewhere 1n

P Canada,:;

vmaga21nes and newspapers,’whlc

’1s “ot unusual among the

Q‘.

v
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One per on does not read books, whlle two- thlrds of the

|

_11nterV1ewees had read a book in the past month.’ The same.
;two-thlrds/had read more than flfteen books in: the past year.'

S ThlS agaln, as Table VIIC 1ndicates, is not un1que among
i _ \ _

' Lethbrldge s ethnlc leaders.

i

.

T . . . . : . . g . B [

Source of. Readlng Material g ,_f“ff LR AN

/ J
o) . AN '
B /

: As many respondents buy the1r own books as get them from
the Publlc lerary.é They bwy thelr own magaz{nes and -?‘
newspapers.v ;7* P 'N;‘ : “:‘ o I:W. '
4 )

USe of themagbllc L1brary

All “book readers in thlS group. borrow Hungarlan books
from the PUbllC lerary, a percentage of use hlgher than that.

for the study as a whole or that for Canadlans.i All use the,"

i

lerary s other serv1ces. As w1th many other ethnlc groups,k

- Lethbrfdge Publlc lerary s 1mage 1n the Hungarlan communlty

is good ch','ff ji_ _’,.'__."‘ /_7

4
RS
<

-y i e : . IR /{ co il . N
99a11§¥ of the Collectlon .'d,‘/wt)f ,,3_hf,ka_:"i i,: *

Desplte the hlgh use of the collectlon, only one thlrd

/
B l’

'of the respondents were w1111ng to rate the Collectlon of 282

'volumes as. good Others very carefully evaded the questlon

L,

by st gang theywcould not ﬂespond because they d1d not know

.what was expected and had not checked the collectlon. There;{rp
“-a was an’ undercurrent of dlstrust of both the Surveyor s

motlves (1t was thls croup whlch had checked on whether the

o > L o ; .
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»

h_library staff knew about the study) and the contents of the’

a

.collectlon.a Th1s distrust apoeared to be related to the

\

.desires not to have’"Communlst or1ented" material” available,
This was clearly stated by one respondent. How the Hungarian

collectlon should be developed was defined by thlS person and

forms Appendlx VII Oth6t~top1CS of readlng 1nterests
1dent1f1ed were novels, poetry, hlstory and materlal on |
costumes.'

i

The majorlty of Hungarlan-speaklng people 1nterviewed

:had checked w1th each other before speaklng w1th the
: surveyor.f Some were. wary of commlttlng themselves.“ There‘

'-was a dlslncllnatlon toldescrlbe readlng needs and a tendency

%

to want to comment on whatlwas avallable at .the llbrary. In

ione case, a spouse who was not actlng -as a‘Yespgndent had S

<

more valuable comments than the respondents.~ Theseahaye,been

.}1ncorporated 1nto thlS general dlscu551on.

One respondent was aware of MBS but assumed it was a

yd

Hserv1ce supplled only by the Natlonal lerary of Canada.

«

There were comments that most readlng was done in-

, Engllsh rather than 1n Hungarlan, a statement whlch mlght
'ylnd1cate that the readlng done in Hungarlan is only a small

4portlon of what 1s read Fur@her;study_would‘benneeded‘tox

"conflrm thls,

Unllke most European groups, the Hungarlans do not

‘seem to be totally prlnt—orlented , One respondent 1nd1cat§@ *y~

that v1deo tapes of dances and costumes “would ‘be useful.
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“

ITALIAN—CANADIANS

' The'l§76_Censu"llsts Italiannas being. the mother tongue
of 455 people,ruhi h .is one percent of the'cityls.population.
The 1971 Cd@ﬁus: oWs 96$:people-of Italian orlgin livino in
.Lethbr1dge%§r t o perceht'of the population.‘ Respondents'

J o estlmate that the current figure is over one thousand.

5

Three P ople from two'organizationsfwere\intervieWed.

‘One other person made general comments.

The Romulus and Remus Ita11an-Canad1an Club with a-

'f:membershrp of three. hundred, has provlded the focus for

/
ctiv1ty 1n the Itallan communlty since 1952 Most

B

are in thelr fortles and flftles. ‘The.Club has a X

_Cent e w1th a drop—ln lounge, a games room?: and a. llbrary

'wit f1ve hundred to six hundred volumes and current

1 allan—Canadlan newspapers.‘lp o "

‘ The Itallan Club Women's Aux111ary was formed 1n 1976 .

! and 1t also has an estlmated membershlp of three |
"hundred whlch mlght 1nd1cate that the women are- mores

Aactlve soc1ally than the men._ Members are mostly Elrst : a

,generatlon Canadlans who want thelr chlldren to learn~

Itallan and are, therefore, seeklng means to re—establlsh

' \
the language school that was once operated. The '

uAux111ary helps raise funds for the. Centre and operates ',f} : *\‘
:;"ptheyl;brary.t"_;,; d ; :v;._f ' e f,}f,G""
% j'f"f,Hﬁa B RO

f"Readlng Hablts 1n Italrfs

.

g ll Itallan respondents read in Itallan.' Boohs'are“read
s AT s [‘*”%Tﬁ : “ _ L : e iy

S Lo TR . e
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most frequently,‘then, newSpapers, ollowed by magazines.
" Two~dhirds had read a bo"lln the last five to twelve months

‘all have read fewer than fi ve in that period. This is. a

lower reading frequency than 1n the rest of the sample. f
K 4

Since all respondents read maga21nes and newspapers,;
they are typlcal of the sample as .a whole.,

SourCe of Reading’ Materlal

n

Books were e1ther bought or obtalned from- the club
.llbrary, w1th the latter: be1ng the most popular source.
lMaga21nes were largjgy obta1ned from ‘the club llbrary. ‘One
respondent 1nd1cated magazlnes were obtalned from the Pub11c4
.lerary, but 51nce the lerary does not subscr1be to Itallan-
h maga21nes, it must be assumed the reference ‘was to Engllsh
language mater1al Newspapers are elther bought or, obtalnedl
through club subscrlptlons. “"

'

‘ Use of the PUbllC lerary ' " l’

. Two-thlrds of the sample used the Engllsh language

£

H'materlals and other serv1ces of the lerary, wh1ch
corresponds to use nationally.r' However, one person d1d not_

use the Publlc lerary at all. .None ‘of the respondents who !
use the L1brary made use of the ftallan Collectlon.7 These
. people were both knowledgeable about the Publlc lerary and

most laudatorv 1n descrlblng the serV1ces and staff

oy
/
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Quality of the Collection

T

Only ‘one person commented on the quallty of the Public

e

lerary s collectlon of 51xty elght Itallan books. The
N ,»,j .

verdlct was: "Needs improvement"
I -
A better selection of books was p1npo1nted as a need. by -

o !
all, It was mentloned that magazlnes mlght be more useful
I

than books and that readlng materlals are needed to 1nterest

4

young peo le in their herltage., That means’ havxng Easy’
Zterlal as well as chlldren S. mater1als.~ There was

,Readlng M
also an e'pressed need for hav1ng a broader representatlon
‘“of Itallan llterature- that 1s, mateflal about both northern
and south rn Italy TOplCS of 1nte est are polltlcs,.current
events, s orts, detectlge storles,:romances, cookbooks,
geographl s, and travel books about. Italy.' |

' Ther was an 1nd1catlon that v1deo tapes mught‘be
vuseful in preserv1ng the Itallan fanguage.v ThlS may be the -

result of some communlty telev151on programmlng that ‘has been

'ldone in: Lethbrldge.-
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JAPANESE-CANADIANS
The 1976 flgﬂres for mother tongue comblne Japanese and

Chlnese for a total of 705 people or 1. 5 percent of the

Lethbr1dge population, The 1971 Census enumerated 92@

-Japanese or%two .percent of the populatlon. Japanese. .

respondents estlmated three thousand in the C1ty. WhateVer
‘the case, the number 1s not as large as expected and in
the llght of what was learned thls group does ‘not seem
about to create a demand for read1ng materlal N \

X \\ .

Four people from three organ1zatlons were surveyed- one

other person provided general comments. ‘Only one respondent

"was not Canadlan born. All could speak enough Japanese to S

c0mmun1cate w1th the Ise1 (flrst generatlon Canadlans) all
fhad leanned to read .in Japanese, one had studled in. Japan.

‘The Japanese Canadlan Association was formed in- 1944 to

: prov1de a soc1a1 serv1ce support system. Today, although

\

' Vonly twenty people are actlve members, it prov1des the soc1al

~and cultural focus for _the Japanese communlty. Most of 1ts

o o

'actlvltles are either of a social or athletlc nature, but the

group does ralse4runds for such thlngs as a scholarshlp at

J

he Unlver51ty of Lethbrldge. -Members are thlrty years of

V/age and older,

The Japanese Language School affiliated'with the

Lethbrldge Buddhlst Church, has taugﬁt the language to twenty,

)
N

chlldren a yedr since 1952. Indlcatlons are that the

«

‘hemphasis is on the spoken language rather than on the written

'

one.’
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The Lethbrldge Buddhlst Church was established in 1948.

The 18@ active members are mostly over: 51xty years old. It

was .stated by several respondents that ‘the Church is the k

‘centre of 50c1a1 act1v1ty and contact for the older people.

There was also a feellng conveyed that respect for Buddhlsmu

is not lost when people join a Chrlstlan Church.

Reading Habits in JapaneSe | : o /

/

Two of the respondents did not. read in Japanese.' One of

the others read magaz1nes, sometimes, One person, born 1n

Japan, read maga21nes, books and newspapers in that order.

" That person had read a book in the past month ahd more than

f1fteen durlng the year.

Source of-Reading‘Material
‘The one respondent who read heav11y bought most of the
books. . Books’ were also borrowed from frlends and from a.

small llbrary in the church Magaz1nes and. newspapers were

,bought. The respondent who somet1mes read magazxnes did not

1nd1cate the source of th1s mater1al

Use of the Publ1c lerary

The 51ngle reader did not get bookS'fronnthe Public™

lerary and 1nd1cated a bellef'that there was no
Japanese material there; This respondent did use other

‘library services; although not the English collection.
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.The other requpdents do not uSe the Library at all,
One d1d know there are| some Japanese language books there.
The Japanese 1nterviewed are thus atyplcal of the survey
sample.
. : .

Possible Services of’ the Library

, R
One respondent, who read travel religion'and serialized

‘ novels, would use the Publlc lerary if readlng ‘materials were
available, _Books»used‘1n'the‘1anguageeschool are imported'
andfone personvc0uldlnot see Japanese being read in the

,future. All respondents empha51zed that the Japanese
language is d1ff1cult to learn, and more so in lsolatlon./f
One example glven was' that the churches are u51ng Latln
characters ‘to spell out Japanese‘hymnsl" One person 1nd1cated
that the lerary would need a Japanese llteracy programme if
readlng was to be promoted ' ThlS lack of 1nterest in’ readlng
is not recognlzed by L1brary staff who,-as’the result'of

: spec1flc requests, belleve that Japanese readlng mater1a1 1s

'"w—needed.

w wd s

Maga21nes are readllv avallable for sale, either “in

stores or by subscrlptlon. People apparentlynexchange these

Pl

amongst themselves.v

In theorlz1ng about whether the Isel, most of whom are
o r

over 31xty—f1ve, would want somethlng to read in Japanese,«
-one respondent indicated that these people would be’afraid to

go to the lerary. They "know" the lerary has only
‘\1( -

children's,b00ks. It was thlS Same perSOn who flrst p01nted

4 ‘



to the use of video tape recordings‘as a source of
. : N
information and recreation. This was confirmed by another

respondent and was later d1scussed, in relation to Asian

1mmigrants, by . repreSentatives of the 'u' First Communrty

Services Foundation and the. Folk Council.

Video tapes of Japanese television programmes are flown
in frequentlx. They are rented out ‘by the person who has
arranged forltheir 1mportat1on. A weekly delivery/ |

exchange system»is availaﬁle to both individuals and groups.
/
Groups use the viewing: time as a 50c1al occa51on.. More and

'more 1nd1v1duals are buy1 g video playback units, so that

1

' thlS aspect of video v1ewing may 1ncrease. The copyrlght
legality of this 1mport bus1ness 1s not known.
The lerary is not perceived as a, source for non- prlnt

materlals. Onpe person avplded a questlon about whether the

&

L1brary has a’'role in prov1d1hg v1deo as Well as prlnt
\

material Another stated that the Library would be cuttlng

1nto a prlvate bu51ness, although a co operative venture

' mlght be pOSSLble between the lerary and some of the

vJapanese groups. : :"‘;
Should the lerary 1nst1tute servlces directed at the B

Japanese communlty, no Spec1al advertlslng 1s Seen as

necessary.. Word of mouth 1s viewed as worklng remarkably

well in lettlng people know what is avallable.r
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EOLISHTCANADIANS m% - “ )

v

In 1971, theéCensus enumerated 1,940 Poles in Lethbridge.
In the 1976 Censu% 420-people gave Polish as their mother
'_tonbue. This latter figure is closest to the two hundred
families respondenfs estlmated to be in the City. Like the

French and Italians, the Poles‘form about 2,5 percent of the
1

poQulation of Lethbridge. Their numbers may be‘increasing,
sllghtly, however, ‘with the recent arrivals of refugeé% N J

Three people were interv1ewed One of these three had
3 S
no club afflllation. The—others&yere from.two‘d}fferent
a55001atlon§%‘y |
The Canadlanwpollsh Assoc1atlon has been the centre of

4

Pollsh social and cultural act1v1ty 51nce 1949. The current

membersh1p of two hundred is mostly 1n their fortles and

v

flftles._ The Assoc1a410n Sponsors a soccer team, a dance

T

group,~a llbrary, and a language échool. It 1s also

ass1st1ng 1n the settllng and orlentlng of the current group
. A . “»“ : . .

of.neﬁugees.

The Pollsh Combatants Assocﬁation'consists'of eighty or‘A

T N .A' " N

g nlhety Veberans of the Pollsh~Forces who: fought w%th the

Allles‘durlng World War II.

Readlng*Hablts in POllSh

“ﬁ All respondents read in Polish. NeWSpapers aee read -
most frequently. After that maga21nes and p00ks are read

gquaily,often{ ,v‘ by

1

(3



”V%"/;jf} All had read a book in the last 51x months.‘ Two had

: g,
read one to flve in the past year? one, more than flfteen
‘]”/‘ books. ThlS is hlgher than the readlng frequency reported 1n'

Pro]ect Progress and hlgher than for the sample, as Table fohi

VI«J:C 1nd1cates..;";’\'\_ A e O

~
)

Rl

{yaﬁ,:gf.‘ slnce all read magaz ifes. and news?a?efsp.they appear A

SR Yo e T e -','\‘w  d T
B 1n general. T T T T e e

mbre typlcal of the Lethbrldge sample than of Canadlan readers'
: 58 : = :

v R T R

Source of Readlng Materlal

<M,\.

p I

o

L1brary, the most frequent source was frlends.\ Books are'ﬁ77;

.q,‘

bought and also borrowed from the Assoc1at10n s 11brary by

i :
. o

two thlrds of the respondents:":

5. o AN : ) . i
ST

‘i‘!,-".‘ - . . . R o

Use of the Publlc lerary

All respondents borrow Polish books from the Publlc
a4 o 2 - e

L1brary.u Tg%s is. the hlghest usage of all groups in the

,;s_3.~sample;‘ Two-thlrds use other llbrary serv1ces, ;ncludlng

~ . (

Engllsh language materlals. As 1n the whole sample, llbrary
‘l_ ~ ( ’ .// :
PR use 1s hlgher than that descr1bed in: Proyect Progress for el
:pv?k CE L BG e T R e T
S Canadlans in general "'?f“ f;“m.:}-'$ff*?'h* ) ;;,-:,_
:,).' 1 ».',‘ \ -./ : -"-\:I' B S "\5'\ 'v;‘v.‘

- S i : Cewl

‘g%-.z Quallty of Materlals in lerary bﬂ;j-"‘ﬁv .tA, -

jyfh;‘ collectlon (161 volumes) as eltheh

. %o o S . SN g - . P H
{J" A : . RN . . S [ B 2 BRI, ; FURS

‘5é§;‘?7'{ . Although all respondents do borro% books from the¢Pub11c77

All respondents buy thelr own . magaz1nes and newspapers. { o

#ri‘g] Although all reSpondents con51der the lerary s Pollsh f:ﬁ&.”

PRrIEES
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Ve

# know where it 153. They a1 expressed a prlde in both

73

e
A

“podr*r they all refer to the lerary as "Our lerary and o

v \\

2 ownershlp and\ln the sharlng of books. They all descrlbed

B the new 1mmlgrant as belng ”hungry" for kollsh books,'ai

I
K AT

descrlptlon whlch was also used by L1brary staff They
themselves are . proud of readlng 1n~Engllsh more than 1n

Pollsh. It was suggested the free llbrary membershlp mlght

be a good way to 1ntroduce the 1mmlgrants to the saﬁyldes~

'°_,¢:%

offered by the lerary..j,ft

They all read non flctlon,wempha5121ng 1t to ‘a p01nt

I

b where 1t could be assumed they con51der f1ctlon as belng

RS

W

frlvolous. One respondent, however, d1d not percelve such h
. \.)Q

wrlters as Solzhenltsyn as wrﬁglmg flctlon because "he wrltes

; AR p.f.' B VAN

true,storles"’V ThlS flndlng was 1n contrast to a staff

bellef that Pollsh readers are 1nterested 1n f1ct10n.lf$-
Propagaﬁd*w'
,on £l

wantEG

j;elther polltlcal or. rellglous wrltlngs 1 s noty

v

’,s w1th ogheg Eastern Europeans, there is: a\f{rgj‘

. rejectlon of "Communlst materlal"“ Onp respondent selects

books by 1mpr1nt 1n order to av01d such 11terature.'k‘

Yy

Generally,‘although the respondents expect to contlnue buylng

maga21nes and newspapers; they would llke the 11brary to have

more books 1n Pollsh.



eformed 1n the early 192@'5 as the Ukralnlqs Labour Farmer,w
‘Temple Assoc1at10n. The Lethbrldge Branch e
’thlrty flve members, all over forty, who organlze cultural

'and soq1a1 act1v1t1es.' They operate E9hall and have a small

”4CANADIANsi'ux,, B 1

Th re'were 2 615 Ukralnlans enumerated in Lethbrldge in
1971 In 1976, the Census llsted Ukralnlan as be1ng the«’

other tongue'of 87Bapeople,‘or two percent of,the

:populatlon.' One respondent, however, estfmated_the‘current;du

populatlon to ‘be around 2, 56@.

There are three Ukra1n1an organlzatlons 1n Lethbrldge

and one: perSon was interv1ewed from each group._ The”/

Assoc1at10n of Unlted Ukralnlan Canadlans (A U u. C.,

oy ot

\

L3

;mas about

v11brary.lThe organlzatlon is labelled "Communlst“ by the “f‘d};f'fxvh?
leaders of the other Ukra1n1an groups in the Clty. | e
| vThe Ukralnlan Canadlan Commlttee,‘formed 1n l953,,1s an .
;umbrella organlzatlon for three organlzatlons, other Fhan the:xlp‘
.A Ue U C and for two ohurches.: Membershlp is: thlrty/ﬁlve to |
”ef:forty people. Most members are post-World War TI 1Mm1grants,
.and most are.over forty. ;‘t“,"f' | ff.:xf‘.h;'tif/ e f“_ o
| The Ukralnlan Cathollc‘wOmen 'S League was . formed 1n..“' Gt
:ﬁ1952,‘and today has a membershlp of forty-two, moét of them 5
B also belng post-World Wat/II 1mm1orants over forty years of t‘
ﬁfage.: Thelr act1v1t1es are largely cultural, su,h as Ze; : e:. ‘Yfpfh
.,partichatlonuln Herttage Day.;t e | o a.\\). o ;

The Ukralnlan Catholic Church has a tmallilabrary run’

’”'by the Men s League. :d j‘b. ;;,t . T O
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”“Readlng Hablts In Ukralnian D .K,f‘f' ‘ 'Q

all respondents read in Ukralnlan. Invorderﬂof ﬁa:jh
Nfrequency, they read newspapers, magazlnes and books..z,
- Two—thirds read books and had read a book 1n the‘last
month They read s1x to flfteen books a year.: Th1s 1s a
' hlgher frequency than for the sample as a whole as Table
VIIC 1ndicates.y e | | e

‘ Two—thlrds read magaz1nes, whlch is .a lower frequency‘
than others 1n the sample, but‘hlgher than that of | |

B

'”'Canadxans.»,*** 'w" 3“f. o V“Q’\v o SR

! R

2

= All read new 9¢?5rsﬂ_whlch make$s forna heavier

1uIta11ans.

ol

e

ook readlng Ukralnlans all buy books, get books from )

”,lerary, however,71s the least used source for obtalnlng

xbooks. Maga21nes %nd books are always purchased.

y-Use of the Publlc lera_y

: Those respondents who read books do use the‘Publlc

J:-lerary for thelr Ukralnlan books.f Thls is- a h1gher use-

’Ofgﬁhe lerary than for the whole sample. One person borrows.p

fﬁpgllsh language materlal as well.”,One respondent does not

;flUSe the lerary at.. all ;;d‘k’;'

) Sa . . g Ly

‘1r ethnlc llbrary, and use. the Publlc lerary.f The Publlc

o



* Quality' of the Collection

m1ght be: read

.However, because;‘

- donatlon of Ukralnla‘”ﬁaterial there is also a general & fk

7rmthese avallable qu1ckly.v In splte of the skept1c1sm, %here

{fcelved as belng books and ‘only books.

sl

~'The'Libraryls'oollection of 115 Ukrainian books is seen

. as needlng merovement“ or as- Heing "poor It'doeshnot

A;fappear to be meetlng the needs°of heavy users, whose toplcs
v,of 1nterest range from hlstorlcal flctlon, Ukra1n1an hlstory
k wr1tten from a "non-Ru551an" polnt of v1ew, and contemporary

polltlfs. Magazxnes on polltics, rel;g1on\and cooklng also

There was a request for a separate language sectlon;

t:ausé materlal was thought to be mOVed around too often.

' .1; . o -

@*the past the lerary had refused a,
ik

Y m‘ C

/'h'dlstrust and skeptlcism about the Llwrary S ab111ty to meet .

: i
the community s neegs by obtalnlqg more books and making

Y N : VR
t} : S

N

}[zwas anleloquent plea by one respondent that Someone should’
rmake Ukrainlan materlal more avallable thandlt 1s. Other' }
':ethnlc collectlons are v1ewed as belng pr1vate collectlons,d,
fthe Unlver51ty has very llttle. One respondent sa1d ‘"Any

;;soc1ety w1thout ‘a llbrary 1s lost Therefore, 1t was.
'dstated that the ?ubllc lerary needs to advertlze what it.
”ihasr; It 1s belleved that people w1ll go there 1f they- knowf‘

,,a,;;;books are ava11able.- Most 1mportantly, a.l;brary is per—-f‘

76 -



,LEADERS OF THE OTHER ETHNIC GROUPS

:and Japanese languages and the Dutch and Fl@mlshzfanguages._

r:,'.w .
sy

Thls sectlon dlscusses the results of 1nterviews with

representatlves of the Chlnese, Croat1an, Czechoslovak 5 ,@ﬁ*

»Dutch and’ L@thuanlan communlties.

The 1971 Census lists only the Chlnese and

lCZechoslovaklans as separate groups, 615vand 715‘respec- usfmf

'tlvely, in Lethbrldge. -The 1976 Census comblnes the Chlnese~

!

to- be-fh "ﬁ%‘
‘éhgneser§#‘ jfv;
1fcr5atia5’ |
;,éiéchOSlovakf.;=

_Dutch -

WuIt can be assumed no one group represents more ‘than one

‘percent of Lethbr1dge s populatlon.,',' o s

Only one reSpondent was inter' Awedyfromfeachfgroup, but

R

"la general plcture does emerge for each.

Chinese-Canadians =~ . = vv;;f'fg |

'f;people whp have 1mm1grated recently from Hong Kong is not

Aﬂ"tpg%ghlnese Nat10na1 League, formed in 1916, has some
s

f1fty members, mosty men over forty. The League celebratesA

ﬁfNatlonal holldayS’and'organrzes soc1a1 actlvitles. It usedo”

hvto operate a sghool but there 1s a feellng, as. with other'

Va;) . - i

“'ethnlc groups, that young people are too busy w1th other

"thlngs to r %@n Chinese.; Whether thls is also true of young

e=R

/. v . L - . (\
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[ERE-4

78
known. C jf*‘i. - R R

jThe League operates a library.!‘WhethergtheQChinese
comnunity” of Lethbridge has access to the]Chinese video

_tapes that.are'said to.be-used by Edmonto 's Chinese

'fCommunity is not-known.. Further study ‘mi ht 1nd1cate they

: oy
they, llke the Japanese, are a market for thls format of ”

N

non-print material. | - d

Croatlan-Canadian*

' The Croatlan Club is the soc1a1*and cultural centre for

'about forty famllles, wath membersh@p“ranglng in age from

'axgtwenty—one to flfty.’ Two actlve grﬁ@ps which the Club

&L

‘ sponsors are. a: dance group and a 50ccer eam.

Because there are no Croatlan books avallable in the o

i

L1brary or through MBS, all readlng materlal igh Urchased by.

the 1nd1v1dual 1nterviewed. Any serv1ce provldedhby the
lerary would have to keep 1n mind the strong Croatlan

natlonallsm whlch rejects any wrltings whlch crlticize or deny‘

its: existence.

. S . . B = RS
P L : : SR

Czech-Canadlans‘ /ﬂ‘ S e )
The Czechoslovak CultUralwgoC1ety was organlzed in 1979.1
| W1th a membershlp of 149, ~ages forty and up. It stresses
cultural actlvitles. There 1s,a language school, and the =
. Soc1ety has ‘a small llbrary of about forty volumes.v However,;‘h

SV
1t was stated that these volumes are not well read ,although '
" -,\‘l.

thls could be due to their belng'"read out"" The seventy

I, B
IR



a f

volumes which'the Public tibrary‘has-had‘sinceti§78‘may
iindicate‘that tht Czechs do not read, or read only 1n
English.i_The one perSOn interviewed said that the community
was‘too smali to generate any need for ;ooks. a more
in-depth study is- needed before this statement can be

- s{-\& .

confirmed. e

kg

Dutchecanadians

%”ﬁ% )utch organization was 1dent1f1ed ‘_There has been

'ﬁf‘one 1n the past, but it does not ex1st at the present moment.

The 1mpression gained from the one Dutch gespondent and FremeT ¢

discu551on w1th both the’ Library Staff and the Chairman of
O

'the Southern Alberta Ethnic Assoc1ation is that the four,
churches w1th Dutch congregations are the centres*for the.
preservation of Dutch culture._ It was stated by one persony
that there is a book collectlon at the Dutch Presbyterian
' Church » ‘ - " ' ‘
‘The Public Library‘has had 340 volumes 51nce 1978, with
’forty—one volumes being added in January 1981, - There/is a |
;teady demand for reading material, most of 1t filled through
:the MBS collection.' The 1mpression of the Library Staff is

)

'that 1t is people over fifty years of age who are’ borrowing
‘_ these books. The one respondent and staff 1nd1cated that the
B v

-collection has too many translations, staff that there may -
‘be.a need for material wrltten in dialect.‘ Again, more

1nformation 1s needed.



Lithuan1 n—Canadlans " ' ‘ :

The e are about twenty to twenty ~five: fam111es in the

Lithuani n ¢ommunity but it does"not have a formally

‘register d'society. The_tommunity itself is involved in

: tYpioal o;

“QS}xtiesfand oVerm‘The older people do get newspapers.anq

~however,

Heritage Days and provides some social activity. In-thé-past

it has wdrked on a communlty radlo programme dlrected at the.

‘[ ethnic éommunity.

The~;epresentat1ve 1nterv1ewed clalmed not to be

*:he thhuanlans, the majority of whom are in fhelr

&

books would probably be read;‘ The community'is small,

. Voo . A
;u”greatjcareiwodld'haVe to be taken‘toﬁidentify

' . L KV:’W,V

thefroheeiei' Politically'otiented books would probablymnot

v .

ble.

be accept P
Here|also the statement was made that a small community
- does not - ustify a gréat,dea1~of'effoft.

2



X
INTERVfEWS'WITH-PEOPLE INVOLVED WITH

NON-ENGLISH LANGUAGE GROUPS

Two groups in Lethbridge are .involved with more than

Gy

ohe ethnic organlzatlon. Three people ‘were 1nterv1ewed
~in order to get a broader'impreSsion»of Lethbridge's
ethnic composition. . The interviews were unstructured

and flowed from questions arising from interviews held
with the community leaders.' ’

A
BB

The 'yt Flrst Communlty Serv1ces Foundatlon prov1des

1nformat10n, orlentatlon,'1nterpretat1on, counselllng and
. ,,‘7 “

referral serv1ces to\government sponsored 1mm1grants arriving:
1n Lethbrldge. The d1scuss1on with two. of the Foundatlon
- staff centered on the1r perceptlons of the readlng their
. clients do. ‘ | » |
P

Although Vletnamese and Indo—Chlnese are nO‘longer

arr1v1ng in large.numbers, they still ‘use the services

of the”organization,.1nclud1ng attendlng Eng11sh as a Second

\

Langdage}clasSes. ’Thevpeople from North V1etnam are often
'illlterate.‘ Telev1s1on then becomes thelr sole source of
rlnfﬁrmatlon and entertalnment. Vldeo playback dnlts are one
of the flrst "luxury" purchases,bw1th famllles and\groups
,,L1ﬁpoollng thelr re30urces to pay for the equ1pment.v-i T
nzsxhgency staff know that v1deo tapes are avallable from.

both Calgary and the Unlted States.y Tthvuse of'non-

81



print media is parallel to that described as ex;sting

'among the Japanese, - ' 3 : =
_ : 3

Most current immigration is from Eastern Europe, from
;Poland Hungary and Romania. In contrast to ‘the Asians,
‘ these‘people»are'readers who ‘are not media oriented. AAgency
ustaff like other peopie interviewed; 1nd1cated ‘that Eastern
éuropeans are hungry for books, but there was. no 1nd1cation
as to how this need might be fllled

_ The Southern Alberta Ethnic Associat1on is an umbrella

group: for all ethnlc organx&atlons in. southern Alberta.“It

oo-ordmnates»aqtlvxtlesﬂsﬁoh\as Heritage'Day. The President

~

of the Association was interviewed.as to what is seen as the

%

need for MUltilingual reading materials.

“In contrast to'what‘some ethnic leaders “ the

Pre51dent ‘does not belleve a rlbrary is neede:
£, #
o v g}'
. O
culture.r W1th media- supercedlng prlnt, -a library. would ‘have

preserve

{
L

to be multi-media oriented to be of use to the - ethnic
oommunities.q-
'Various'grdups are uéingylocal Cable Television to

express. their own‘dance, music andalanguage.' There are
indications” that an ethnic centre 1n downtown Lethbrldge
may become a reallty in the near future. Prellmlnary

dlscu551ons ‘on what it would house have mentloned a llbrary

or llbrarles, but no def1n1te proposals have been made.
g
Proddlng questlons were answered w1th enough vagueness to

indicate that no one has any 1nc11nat10n to consolldate all

ethnlc collectlons. Such sharing and'"multl-culturalism“

¥

A



may even ‘be rejected in the attempt to preserve "one's .own

culture" What was emphasized was that language is what

by -

preserves culture, and language is not necessarily

expressed only.ln a print format.

,—3;;!.
’ ' T
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CONCLUSIONS

Methodology

In carrying out the field research it very quickly
became obvious'that a survey instrument administered throught‘
an 1nterv1ew had been the correct methodology to select
‘Many of the respondents needed verbal assurance: before/theylsy
‘would answer questlons. Others were so eager to describe
their’ readlng needs and 1nterests that it was d1ff1cu1t to/
keep them on-toplc. Some worrled about thelr understandlng
of Engllsh ‘in answerlng questlons. A ma11 survey might not
have been neturngg the replles would have been meanlngless,

@ ; or they wOuld have been tallored to what was percelved as. the
"rlght" orr"desired; answer. Interviews led to much less of -
th1s because answers Could be more. readaly valldated by
open ended quest1ons. \ l\(y - » o : _ﬂ‘

A telephone @urvey would have presented its own set of
problems. There was almost unlversal questlonlng of the
purpose behlnd the study at the t'kme people were contacted to’
set up app01ntments. bIn many ‘cases gettlng an app01ntment
‘cafled for the -same skllls and ‘techniques as obtalnLng an
tapp01ntment to’ sell life 1nsurance. /When an app01ntment was:,
"J ‘made, thever, the 1nterv1ew was a pleasure, even when 1t wasn

"dlngcult to stay on toplc.‘€Mo§t people\were open'and
3k v AR R TR ,
“9 ; : * o Ve 1 . : . . .

. 1 . t ! . . o “ . ° ‘/ . ‘ . : .
2 ’~:'-:‘ / ! : . o . T . . o R
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[
hospitable onCe their questions and suspicions about the
. (E\
project were satlsfled. 1,~ ot
' /, ‘ '
g by
Interv1ews w1th Ethn1c Leaders

vmaga21nes andlnewspapers.:f_f‘ g i

"most~popular source of readlng materlal 'It is, how‘ver,r)

fsample a 11brary is a suppller of books,rand not of other, / ;
iserv1ces.' Yet to one- thlrd of the groups\surveyed, prlntnis

fnot the*anly medlum, as the .use of nonqprlnt materlals rs

Results of the interv1ews with Lethbrldge s ethnic
leaders indlcate that reading needs in languages other than »"w i

Engllsh are higher than might be expected and that there is

ruch that the Lethbrldge Public Library can do to meet those

LN
L 1 o . 0

needs., , SO o e , }. \ S R

s

Over 89 percent of the sample read ‘in languages other

-

_than Engllsh, a hlgher percentage of readlng than: reading by

Canadlans’ln general The respondents read books in

'approx1mately the same numbers as- Canadl%ns. They read»mpréﬁ““*{%

“

T e
The Publlc lerary, seen as supplementlng the varlous

o "

collectlons w1th1n the ethnlc communltles, is: the secbnd

I:[.

wlth\two exceptlons, magi21nes, the most fre,uently rea$

'gmaterlals, are not avallable in the Publlc lerary.ylr' is}ljd'

therefore, understandable that to over 46 perceht of thdﬁ
[. .

/

»

o - \ s — 4L

7.»1ncrea51ng, partlcularly among ‘the A51an communlty A



‘3 As popular as the lerary ls, it: 1s sometimes viewéd/as

,ecompet1t1on to other book COllECthﬂS) to bookstores and to 3”*“’

/

'Tthe distrlbutors of non book materlals.w There is also a
l'f“reluctance to place Bémands on: the Lihﬁary and to make needs

‘wgknown, although the sample users are also more cr1t1cal of it

< ﬂ

lufthan otherxtﬁhadlans are of llbrarles._ Thelr construct1ve ﬂ;:f

:‘ i ot

’gcr1t1c1sm 1dent1f1es more Jnd'better books as a need, along

':-gjfw1th a liﬁting of what s ava1lab1e elsewhere.: If newspa

'rused.ﬁﬁ“

. A% .
;and maga21nes were more read1l§\\vailab1e they would be';\nf

B

Most respondents had no problem 1n u51ng a collectlon of

:\ '
’books that 1s not integrated 1nto the general llbrary

’Qy,%f collettlon, and no one asked that such 1ntegrat10n be

ny e .

“-f undertaken\by the lerary. Discu551ons revealed;thatvayk]

| ”{separate 1dent1ty 1s what 1s wanted y tmlhgi;.;jﬁ“
j'f#bfr'aV .

Y<\lfk :

o _‘},_:t: o

;h}}Publlc lerary,Staff Perceptlons fffff ‘

' L1brary staff members ipt

"a,comments on the quallty of the 11brary collectlon and 1n

f*{statlng how they felt the servlce could be 1mproved. The1r

(”
AR, 1

‘ﬁcomments were s1m11ar to those made by the ethnlc leaders ;

ﬂisurveyed :"iixlﬁfv-:%}f“;m‘-”n&ﬁ':hlﬁvd;r37 o ;‘T%.n%‘

Staff had started from the premlse that readlng 1n

g_”languages other than Engllsh stops when the user learnsv°
'pEngllsh and that second and thtrd generatlons do not reta1n
- hthelr mother tongue.‘ Ethnlc leaders, espec1ally those who ._'v'

bibelong to the smaller groups, lament the fact that thelr

erv1ewed w\re all open 1n thelr_i"'



, chlldren read only in Engllsh.: Both staff and ethnic leader

vthe Library's nodiEngllsh collect1on is ol

’ com unlty stated that there is 11ttle 1nterest 1n readlng.

say1ng

X3

are very conscldus that contlnued 1mmlgratlon is maintaining

s : ’ S e
” agreed that reading materials will contlnue to be used

5 \g v . \

!
and- outdated.

: Like the ethnic leaders, the staff 1?§erv1ewed felt tha

Many of the staff comments about the books avallable 1n

spec1fic langgages were almQSL_ldentlcal to what the'

respondents in: the'

.,‘ ;

There was a feellng that many7oﬂder people do not read

Engllsh thls was borne out 1n the survey.; Staff is also-_

aware that the lerary may be seen as competltlon to the

| 4~Not ali staff perceptlons Were confirmed by the ethnlcj:f*:}

n.

leaders 1nterv1ewed. Staff belleved that Pollsh readers are

flctlon expressed by the respondents.} Staff see a need for

P o 3
large prlnt materlals 1n Dutch,‘Ukra1n1an, Hungarlan, French

expressed by the survey sample.g Staff all felt that

/

Japanese materlals are needed the leaders of the Japanese;"

- “, B

Because some Tthnlc respondents found out about the

/,,

Ff»collec 1on by asklng,’staff may not be entirely accurate in

A b S
”'at people may be reluctant to ask for multllingual

s .

t

L and perhaps Japanese- there was no exp11c1t need for theseng‘ﬁf

i ' \\ o
ﬂyn\ed for and the interest ‘l\n\multlllnguallsm.~ All were. f;_.

thnlc Commun1t1es said for example, the -‘ffd

xlnterested 1n flctlog, there was llttle actual 1nterest 1n l*'- o

o
N



e

library materials.‘ hll groups agreed however, that there is '

a need for a llsting of the titles avallable from MBS They

»

afe also agreed that publxcity is best done by speaking to

ethnic groups ‘or- using telev1sion and radlo announcements.

v : AN X g Ja - i L
W
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o RECOMMENDATIONS' FOR FURTHER ACTIVITY

~As demographlc analy51s ind1cates, Lethbrldge is a
’multillngual and multlcultural community.; Public lerary

stagf are aware of some of the readlng needs of the ethnlc

groups in‘the City and are attemptlng to meet them.;‘%he]fx7

v"ethnlc leaders are very aware of the Publlc Q&brary, very

\

apprec1at1ve of 1ts serv1ces and very laudatory of 1ts staff

4]

' At the same tlme, theycare constructlvely crltlcal of its

Y.

;f multlllngual collectlon and servﬂces. T ese complementary

. l

attltudes and reactlons can be used to 1mprove the servLce to .

the non-Engllsh communlty and to ralse the L1brary s prof1le f;;r~*

vﬁf,reven hlgher. The following proposals for actlon by both

ey

e

' 4
Lethbrldge Public lerary and Alberta s Multllxngual

Blblloserv1ce can be ‘a Ltart.~ An outllne of further research

57

p:lﬂ percent use t“- Publlc L1brary to obta1n1§y<least SOme of

thelr readlng materlal.._ ver 50 percent gf them descrlbe the

book collectlons as belng 1nadequatew

C YA

.89

L o T o
‘“I~that can be undertaken as multrcultural llbrary serv1ce 1s gjf(*'”'

H developed concludes these recommendatlons. lT,ff”]g vadf;(fl;;~f3 -

"‘5§?glx)%3 CEL



",languages and to the City s population as a: whole, as has“”

. . ..
K . ) 5 - .

 been done by such library systems as the SOuthwestern S

- -61

| lRegional Library System in Ontario.:' Thus,\if 17 percent of

lLethbridge s populatlon does nog;JQVe English as its mother

¥

':dtongue, it could be argued that 17 percent of the Library s
h'book collection should be 1n languages other than English in‘
lorder to meet the reading needs of these people. Table IIT

’;indicates that barely 2 percent of the collection,:”ﬂ;j'

' ﬁc‘lncluding what has been received from MBS, is non English

:-ﬁﬂfollowing rankings are obtained

If the ma3or 1anguage gréﬁps in Lethbridge are ranked by

_:;populiﬁjon, then ranked by the 51ze of the book collection

f

‘:'f;gailable to them, then ranked on books per capita, the’b

62
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‘ S ‘ B
: AC" " 13
o g . . SRR B
L S ‘.g‘Rank by A,i‘ & ‘Rank ‘By
...~ Rank By .-  Total No, . ~Books‘Per = Books Per
Language " Popylation - of Books - - Capita - , Capita.-
) v. . ' v S » : ‘ . T .‘ ‘ R R v . ; )
“German R R T R 4 4
L e s R U S S o '
Ukrainian - 2 TS & B 7
IJQDutch/a) | X o S ﬂ,g"‘ A N
 Flemish -~ 3 - . 3 46 LN 2
Chlnese/ R SR o : o B ‘; )\,.-
-Ht Japanese R -4 .46 o 2
' Itallan 5 7 15 / 6
‘Polish 6 5 380 g
French - J."ai7h . 1 2.08 1

-

N - N ) - " ‘i_ [ ‘, P : "v ) - ) .
' English books per capita=-4,35 - -

—
i

It can qulckly be seen that although no. group gets the

“same- serv1ce as the English readlng population,'some ethnlc

groups are better served than others. W1thout taklng qua11ty

Tyt

, or currency 1nto con51deratlon, it can be sald that the

H

Certalnly the Chlnese and Japanese (at .§6 volumes per

.l‘ .

French are gettlng more llbrary serv1ce than other gr6ups.*

<

caplta) are. gettlng a blgger selectlon thansthe Ukralnlans~

(at .13 volumes per caplta) The survey of ethnlc leaders"

)

1nd1cates that the Japanese may not be prlnt orlented

v_:‘ whlle the Ukralnlans seem to be. The Publlc lerary

should examlne thls apparent dlscrepancy._.

Ty,
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' As a result of this finding, LETHBRIDGE PUBLIC LIBRARY
SHOULD DEVELOP A BOOK SELECTION POLICY FOR. THE PURCHASE OF

BOOKS IN LANGUAGES OTHER THAN ENGLISH This should be done
i !

* in consultation with the ethric §
During the intervfewsWxit;ii.ms&:7

q&nic leaders whose
4“\ ﬂ‘Ml V(da{’\' ,;)Y 57

country of origin is inﬁ&aﬁ@gf

unities.

'VQpe conSistently referred
l,to the need for non-political, or, more a0curately, |
politically unbiased" material This usually meant a
preference for books which are not written by - authors -
,.con51dered Communlst, ‘nor published by leftist presses on
either side of the Iron Curtain.f It sometimes means material
supportipg personal political and soCial beliefs. 'This |
preference must. be taken into account when any selection
H'policy for books in languages other than English 1s'.
'[\'developed. A “balanced“ collection where a;% v1ewp01nts are‘

[

represented may not be read ’ o
This also has implications for the aJceptance of book

'donations. It may be that the Library s policy for.. accepting'
donations in non—English languages should differ from that |
for donations generally.,‘ : pj R L T
It w1ll also be necessapy to take ‘into account those

people who read fictiony be it i'light" romances or

descriptions of real" 51tuations., In all 1nstances, the o
G educational level of the people involved must be a prime

L

conSideration. i_ Loy



Liaison With the Libraries of the Ethnicv©rganizations

Sevenlof the‘twelve ethnic groups surveyed'have

'v-collections of books and other materials available either

‘”through a church or at their Association s office. “The
PreS1dent of the Southern Alberta Ethnic Organization‘

- lndicated that there May\be a library includedlin an ethnic

'cultural centre, whlch 1s\now in the planning stage.

Co-operation between the people looking after

_collectlons ‘and the Public;lerary.may-be possi‘ 'y%
‘\beneficial'to all concerned. LETHBRIDGE PUBLIC | IBRARY ;ﬁq

SHOULD INVESTIGATE SUCH CO- OPERATION WHEN IT IS DRAWING UP
” THE RATIONALE FOR ITS MULTILINGUAL COLLECTION

The lerary already is v151ted by the Engllsh as aj I
Second Language classes-J If the ethnlc soc1et1es -and the v .('

»

1

language schools could be 1nvolved all-the better. LANGUAGE
SCHOOLS SHOULD BE APPROACHED WITH AN INVITATION TO BRING
THEIR CLASSES TO VISIT THE LIBRARY

Record of Circulation Data

) In order to create a factual basls for future collect1on
'bu1ld1ng Lethbrldge Publlc lerary should establlsh a
PROCEDURE FOR RECORDING HOW MANY AND WHAT TYPES OF NON—
.ENGLISH BOOKS CIRCULATE. There should also be ‘a record
ma1nta1ned of requests Wthh cannot be f111ed elther through
its own ‘collection or by Alberta’s MBS.

/ a4 . S ' L R 6



Pllot PrOJect

Most of the' ethnic 1eaders use the 1ibraxy and believe
their communities wouid also do se if~properly encouraged.
This.iS\partiouIarlyitrue'of the Polish and Italian Ieaders;
Both“groops were most_arpreciative'and compl&mentary—in
diséussing the Library. Each group used'the Public Library's
services ‘to the fullest ententr, Lethbridge Public’ lerary |
C_shodld build on this, BY SELECTING EITHER -THE POLISH OR
'»ITAEIAN COMMUNITY AS TARGETS FOR A SPECIAL PROJECT
TO PROMOTE AND ENCOURAGE THE USE OF THE MULTILINGUAL | A o
' SERVICE S BOOKS. he results, when shared.w1th all 11brariesk
in the province, would be an 1nvaluab1e aid in plannlng for
Athe improvement of thls serv1ce in many communltles.‘

| Maga21nes 1n non-English languages are read more-
'frequently thaﬁ'books; In some cases,vfor example, in the:‘g
- Japanese community,‘there;is an indication littlePeise is S'°
vread;‘”In‘other oases; as in'the'Italian oommunity, they are'
vthought to be a way to: get young people to read Highlighted
cand promoted, magaz1nes mlght be the means by which the book
collectlon 1s made known to moreopeople 1n these commun1t1es;i‘
CMAGAZINES-MIGHT THEREFORE, BE'THE BASIS FOR. A'PROJECT
"DIRECTED AT SPECIFIC GROUPS IN THE NON-ENGLISH SPEAKING
‘COMMUNITY. The magazines could be c1rcu1ated along w1th
'books and Lethbrldge s ethnic target communlty thoroughly

1nvolved in the project.



' Non-Print Materials | /

" Although the study wes)designed to identify reading
needs, it Betame clear during the field research that the

.ethnic communities are by'no means totally print-oriented.

95

Italians and Huhgarians mentioned vided~tapes‘and playback

- units; The Japanese have a community lending service for
ideo tapes imported from Japan.' Indications are that the’
Chinese community, along with the Vietnamese; haVe a similar

"interest and service}\ French-Canadians may also be strongly

media—oriented, The Southern Alberta Ethnic Association is 3A

\

involved'in community radio and television. LETHBRIDGE

SHOULD INVESTIGATE WHAT RQIE IT CAN PLAY IN PROVIDING .
'INFORMATION AND RECREATION USING ALLIFORMS OF NON PRINT

ivaTERIAL,,TO. " '

. 1. THE ETHNIC COMMUNITY AS A WHOLE

2. THE JAPANESE COMMUNITY SPECIFICALLY'l

'The‘Library'could,then experiment with'various'means of

fulfilling the role thus identified. The results'and:' A

conclusions could’be,testei iniother communities by MBS to
establish whether a nonfprint;service is needed in the

province. B L : ‘ : N

MULTILINGUAL BIBLIOSERVICE
As the several recommendations for action suggested to -

‘Lethbridge,Public lerary indicatey there'has,to be some‘fi
i . ST A K -
- caction taken by the Multilingual Biblioservice before:

.

LethbridgefCan’proceed. It is the'Proyinoiel Servioe.which:

ES
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provides most of the books used by Lethbridge., If Lethbrfdge
is ooing to be able to prepare and adopt a sound rationale
for its multilingual service it must know and understand the
policies of MBS. Therefore, MBS HAS TO DEFINE CLEARLY
EXPLAIN /AND WIDELY DISTRIBUTE ITS COLLECTION DEVELOPMENT
POLICY o *

Following on this, to eliminate confusion about the
local public‘library s responsibility In prov{ding a service
in non-English language, MBS'SHOULD CLEARLY EXPLAIN BOTH'ITS
. ROLE AND THAT OF'THE'LOCAL«LIBRARY IN MEETING THE NEED FOR

“'NON-ENCLISH'MATERIALS. Lethbridge Public Library would then

be inva oosition to'inCorﬁorate this statement into its

. ratlonale for such a serv1ce and also into its collectlon

';‘development policy.

: ICataloéueS~

) |
|

lerary users, non-llbrary ‘users and llbrary staff

‘indlcated that a llstlng of non- Engllsh 1anguage titles whlch
are avallable from MBS is needed Thls would encourage user
requests and ease communlcatlon problems where the local T
, staff is not famlllar with the 1anguage concerned

1MULTILINGUAL BIBLIOSERVICE SHOULD MAKE A CATALOGUE OF ITS /‘
g BOOKS AVAILABLE AT THE~ EARLIEST POSSIBLE DATE. FURTHERMORE,
_IT SHOULD INITIATE A PROCESS BY WHICH INDIVIDUAL TITLES COULD

[

BE MADE AV“TLABLE EXPEDITIOUSLY

"
-7
E4
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Noedk Study

MBS was established to meet the needs for reading '
materials in languages other than English throughout Alberta,
needs which could not be met locally, After four years®

operation MB§ should take a look at how well this is being

‘accomplished. A STUDY OF THE NEED FOR MATERIALS IN OTHER
b

LANGUAGES SHOULD BE CONDUCTED IN THE PROVINCE. SUCH
CHANGES AS ARE INDICATED BY THE RESULTS OF THE STUDY SHOULD

BE IMPLEMENTED.

Cataloguinq and Ptocessing of Materials

Lethbrldge Public Library staff indicated non-Engl.ish
materials can be more difficult to catalogue than English
ones, MBS SHOULD INVESTIGATE METHODS BY WHICH ASSISTANCE IN.

CATALOGUING CAN BE GIVEN TO LOCAL LIBRARIES.

.

» : _ ‘ - ,
LETHBRIDGE PUBLIC LIBRARY AND MULTILINGUAL BIBLIOSERVICE .

‘Publicity

: . , | e A
Programmes in thls area can be conducted by either

o

- Lethbridge or MBS, but consideratlon should be given to,‘A

working on aljoint pilot progect which, if successfu}, could
. g v \

" be extended to the rest of the prov1nce.

: Thls study showed that 76 percent of the population .

' sample use the Lethbrldge Public lerary. Two—thirds of

vthose who use the MBS collectlon found out. about it through

word of - mouth or by talking to lerary staff. Also, four

dlfferent groups 1nd1cated that the size of their
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community may nut be large " engygh to warrant library &orvica,
Of the gtoups incurviawed, at least four are {nvolved i{n
community radio and television, and probably have developed
Yan audiepce, This has Implicationa for any publiclty
develmpad to highlight thn multilingual service. ;
_&ny publicity campaign conducted in Lethbridge MUST TAKE
INTO ACCOUNT: ' |
‘l. THE VaLUE OF RADIO AND TELEVISION IN ADVERTIZING
2.‘ THE NEED FOR HIGH VISIBILITY OF THE SERVICE WITHIN
THE LIBRARY
3. THE NEEb TO EMPHASIZE, THAT BOOKS ARE ROTATED
THROUGH-OUT THE PROVINCE AND THUS, WHILE THE NUMBER
OF BOOKS 1IN ANY ONE LANGUAGE MAY BE SMALL THE BOOKS -
4ARE PART OF A LARGER COLLECTION. MEETIﬂG THE NEEDS
OF THE SMALLER ETHNIC COMMUNITIES IS, THEREFORE, NOT
PLACING A DISPROPORTIQFATE EUhDEN ON THE LOCAL |
E;BRARY.
QUESTIONS FOR FURTHER RESEARCH
| This study of multilingual reading needs in Lethbridge
hasvﬁéscribeékreadiné and library use patterns among the
ethnic 1eaders.ig the community. It has identified ways in
thch library’service to people whose mother tongue is.nbt
Engllshlcan be developed and 1mproved In'doing so, the.
study has. also indicated where research can be done in

order /to develop a full picture Qf Canadian ethnic reading

and language retention patterns. Research could be done in

/
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the follow1ng areas.t\‘* '

Vkl Ethnlc leaders 1n thhbrldge read magazines and news—”«
'e}lpapers more frequently than Albertans or Canadians.:f

'”This may be the result of the avallabglity ‘or non—’" -

' ﬁ;availabllity of books.. Data are needed to establish ;“"‘v‘

'{'the Engllsh readlng commun1ty.f Invest1gat1ng thlS would be

':ythat promotes thlS d1fference°

-whether thlslzs so.‘

2.* Purchase is the flrst source of books for those readlng

‘ryin languages;other than Engl1sh. The sources of books bought'-’

,f\

‘“}by the ethnlc communlty are unknown.' They may dlffer from

°‘commun1ty to communltyp but they may be the same as those of
;;,bbth 1nterest1ng and challenglng.lf f;*'“{;zﬂﬁ'ui-
PO Use of the Publlc lerary by the sample 1n Lethbridge is

"W%xfhggher than that teported by PrOJect Progress., Thls may be'iyf{y};

"‘the result of Lethbrldge Pub11c L1brary s 1mage 1n the

0

'wtcommunlty or. 1t may be a functlon of the commun1 y s

“'c

:Vyeducatﬂonal level or’ age. A comparlson w1th another

=

"d:fcommunlty would valldate thls and help to 1dentify the"

’Qreasons for thlS hlgh usage.g

O B

= =

.3+4 People not born and educated in Can;ha appear to be less

v ¥

‘“ylreluctant to ask for a551stance 1n u51ng the resources of the

:llbrary than the Canadlan born.' What 1s 1t in the background

o 8

PR



”Jf>=8;¥ In Lethbrldge, Eastern Europeans appear to be df.f'k

o e : ST ST A S o
‘/'x5-' Frequency of readlng and use of the Lethbridge Pub?Gc L

C_lerary by Francophones appears to be hlgher than that of

"-other language groups and higher than that 1dent1f1ed in

':Quebec°, At the same time there is an indicatlon that there

is' more\than one French Canadlan commun1ty in- Lethbridge and

k)

the leaders may be typical of only one of those communltles.b
{.

f.More 1nformat10n 1s needed before any further generalfzatlons

cén be made about French-Canadian readlng needs.}d-'

¥

1"6;‘ There 1s a need for aud1o tapes 1n 1anguages other than
”Engllsh.? How great 1s thlS need and 1n what 1anguages
‘_should such tapes be prov1ded°7'y, . LA

~z"7r Japanese—Canadlan leaders 1n Lethbrldge are non users of
'fllbrarles.: Are they typzcal of Japanese-Canadlans 1n Canada7/ﬂeu"

" ;prlnt-orlented A51ans, non-prlnt orlented._ theracy and%,f-t
‘:1SOCIO-eCon0mIC background could be factors governlng thls:f,:

'forlentatlon., More data for comparlson and deflnltlon are'*.

AN

'needed.

fadecreases when Engllsh 1s learned The survey sample

(A

71ndlcates that people read 1n thelr mother tongue and 1n o

*Engllsh. There 1s no 1nd1catlon of the proportlon 1n each ‘j'fd'

”5VNor 1s there any 1nd1catlon of what governs thlS readlng.



a1

'd‘fdlz As French Immersion Programmes continue there should be

nF;_a growing need for French language reading material /Afdlﬁef}ffﬂ

process for meeting this need must be developed 1f librarles ;fff

are to be able to plan for the future.:;_‘fffwf.

A
X B
N



'fFIII,‘fj‘

v

b'ijIiC"'

viiroo

'~,exI;I’T_?;Qua11ty of Book Collectlon o
X
jXV.if’}Knowledge of Collectlon

{aVi:j??
o ovia

BEEE'S S

rd\inIp'fi

Descriptlon

.

1p¢Popu1ation by ‘Ethnic Group (1911,_.._.'
Vﬂ1951,

1971) Alberta and Lethbridge

fLethbrldge Population by Mother Tongue

'iLevel of Educatlon

¢Rank Order of Readlng Frequency ‘;

fFrequency of Recreatlonal Readlng

fVSource of Maga21nes T

| .Use of lerary Matérlals and Serv1ces Otheridi?”..»
rjgthan Multlllngual Collectlon .

‘;Materlals
TNOpéuserS-

CMultlllngual Volumes Avallable 1n*5o
‘jLethbrldge’*f\ S v

N
/

“’Non-Readers 1n Non-Engllsh Languages

, t

A.fFrequency of Recreatlonal Readlng-a L
. Lethbridge: Ethnlc Leaders Compared to
,;]Canadlansf;tf : e Lt

«

YT

_;v'Frequency of Recreatlonal Readlng. Booksf}
_FRead in the Last Year SR e

v

,fSource of Books 'ff‘jf'p' ﬂfjf v:,f"

’7{Source of Newspapers

»7Use of Publlc lerary for Non Engllsh f |
~_vMater1als , , : i

J

ipEase of Use of L1brary Collectlon

Publlc lerary Could Prov1de to
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SRR TABLE II - e :
X LETHBRIDGE\?OPULATION BY MOTHER TONGUE s
' /_1 :~'f Lo -,1971_, ] /1976;

N . . 2

r . N ca ’ .
 English . . 32,838 - 38, 830

e (ses) o (83%)
" French. B -'”;F335 ‘,..,395 R
S B ETEECAE UL RO

' 'Chinese and-Japanese - n“ 88a"' 785
A S S(2%) (1.se)

:  German Va{" -1, 775 51”66@7

"steek 7\T;wisffalitv“§  , 85 .'ﬂ'j 2@,'.

: - . " R . R ‘. . . ¢ - : *
Italian . oo, ¢ ‘useﬁ 4455
e dwe L aw

,_;Nat&Ve~1pd:anffk B e ,ffééf.‘
: ‘Netherlandlc and. S f'”j‘8553* L 7357f7 -.
 Flemish - - :»-ff co(2%) . (LT.5%) .
v]jyollshgsn' S el ,,;ﬁ,egsésﬂ:“}ﬂ, 4zzf'"
| S ey aw
.+ Ukrainian o c o 89g -‘f 87@‘;':-j;_»,~u-
Cother. o ags .1, 920
e s v(6%)._», (4%)

T T e T T e 58)

¥
A

Less that one percent

"a,** ‘1971 figures. identify’ Netherlands only » : -
- Sources: Canada, Statistics Canada, 1971 .Census of Canada,~-i'”
’;Vol l, Part ‘3: Population: Mother Tondque, Table 21.

Canada, Statistics Canada, 1976 Census of Canada, "

w vf\Vol Part 3: Population: Demoqraphlc Characterlstlcs,_“

: Mother TQAgue, Table 9. S

A



' MULTILINGUAL VOLU

TABLE III -
MES AVAILABLE

IN - LETHBRIDGE

kK

o

1 1973/89

From MBS
1981

Jan.=Ap.
L1982

Y

i

- Public Library

.Collection >

Total

Chinoso‘ 

. \"‘
Cree

szcch.

Danish

Dutch

BURYT IR

Finnishiiuce. 30 . ) ~f'v

Ffrench’

German
?

Gujarati

. Hd‘garfan.

© “iralian

" polish

A

Japanese

. §unjabiy'

Russian’

"51§Qak

" ‘Spaﬁigﬁ-'

" swedish
.Jkislﬁian:
“ﬁidq>""

Vietnamege

© 138 - 47

4T . 28

98 3

277 e

39 _  e
g 54:':  29
85 3
ss 19

135 Lo2e.

1
2
i27
55
6
15

35

- 28

e

e
\ -

-

|
Ri
-
|
!
.'l
{
!
!

210
(5%)

")

©7e
o (2%)

N

(*)
348

(10v)

51
(2%)

813

(24%)

s3s

N

m
‘282

(18%)

. A2Ey

Peoiig

C03%)

(5%)
B 5

(1) .

{2%)

133 .
(4%) .

74
(2%)

"92

-,
0

s
(3%)-

78
©.(2%)

(3%)

U TOTAL . 01,232 586 .. 275 -

| *Céss wnan one parcent.

\v

197 f: s =
(10%)
7 1
L D -
- 114 .
o I
168 1 g
(83)
37 -
7 (2%)
76 -
(4%)
) '
135 4" .
(7¥) e
ES -
(ays.
115 ' -
(6%)
(49) '
‘92 -
(5%) :
2,814 1,370
. o



v, 1867

- o
TABLE. IV |
_ LEVEL OF EDUCATION

!
-
|

_ — - T — 4 .
- Eddcation ' . {'. = Canada* | Lethbridge*  sample

v

' Elementary ™ = 4,425,365 6,435 5

7,488,638 15,675 6

_Pos¥=Secondary
;Non-Univeﬂsity

2,428,105 6,750 - 1p

’,

1,706,855 4,048 4
792,556 224 g

'University——Complete'
. ~=—=Partial .

duate - 220,925 . 495

~ TOTAL -'\\\_ﬂ\», 17,096,430 33,619 . 29

-*Source;,canada, Statistics Canada, f;;G Census,. of Canada,

. © Vol, 2: Population: ‘mographib\Characterlstlcs,
. 8chool Attendance and Level of gchooling), Table 25

~ See also Chart I.. . Ce——
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N
TABLE' V

. NON-READERS IN NON-ENGLISH LANGUAGES

° 1 1 . o Non- . . Non=- . Non=
o . ‘)| . Non-_ ' - Readers Readers -  Readers
- Group n. Readers - Books Magazines Newspapers

CFrench | s Il - -« .a Ty
4Gerﬁan S R I K- oy 2

Hungariah -3 R | -‘z'»f - .'  | .‘flr

Italian;  -3 v = S 3.fAA;’,‘ o -
'Jépanesg "r~4;’ » A2} i .1"- : - S | 1/.
polish | '3 f & - o .
:Ukraihiénf 3Iq - '{p l, o R >  : fv f_

Others. | 5 f 1 . a2 . 1

L

] TQ‘TAL_ \& . “-29 P : 3  o .3 . 6 | ; R

te ' : o : U
S, ; S
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c ‘TABLE VI

H

RANK ORDER OF READING FREQUENCY

,F&f f §

. ‘ L N u . 'A\
1Group |- n | Books ‘Magazines . Newspaﬁ%rs

[}

\

‘Frenéh.
German . |- 3 ‘l; o 2 ._ .3
Q;Hunga£ian' “'3k 3 |  ‘ | o 2
Italian ©3 13 L2
Japahése . 2;‘ 2 A  - i» o 3
Ceexish | o3| o2 2 T
Ukraihiah _‘;r 31 ‘iv’3 o 2“1 5 :Ib ‘

thg:s' , VR I 2 2

AGGREGATE | 26 || 2~ ~ -1 3

.lf=}most frequen£1y read
2- % next most frequently read

3 = leést-fréquéntly read
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TABLE VII B

. FREQUENCY OF RECREATIONAL READING - o
LETHBRIDGE ETHNIC LEADERS COMPARED TO CANADIANS .
. . /,r . : ' “ .

' . o _ Lethbridge o
Book Last Read Ethnic Leaders . qgc?nada*
g 7o o RN N

¢

r R

Within last month 41 | o 61

N § .
One to six . . : o
months ago o 28 .15

Seven ‘to twelve : } - .
months ago - 18 N -8 .
. Over one.year ago »lﬁ_,»I 1

C Never - . 14 . 5

‘ Dohft Know . . ) ” / 3 . -2

. *Projﬁct‘ErogreSs,'P-Sﬁ-, } - '
. See also Cha;t‘II../ _ : o

/
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TABLE VII C

FREQUENCY OF RECREATIONAL READING
. BOOKS READ IN THE LAST YEAR

‘Gfoup 'n None*  1-5 6-15 15+
French‘ 5 - 1 2 2
German . "3 - 1 1 1 ‘

“Hungarian 3 1 = | - 2
'Italian 3 - 3 , - -
Japanese 4 3 - - 1
Polish ”A‘3w //é g o 1
Ukrainian | 3| T 2 . -
‘ jbtﬁeis oS 3 Y - 1
TOTAL 29 8 8 s .8
s L] @7 (2758 A7y (27.58)

*Includes both those who do' not read and those who
read only magazines or newspapers.
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TABLE

XIV

g EASE OF USE OF LIBRARY COLLECTION
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" Group

A .
Cvery
Easy.

. Easy .

Diffiéultg“

Very
leflcult

Don't
vKnow

' French

.:Gefman"“

'Hungarlanyfv5
';_:Itallan

”M}Japanese"‘

ﬁ‘Pollsh

- ﬁUkralnlanfv'”

'Vf'bthe;sr"'

“5.<Accaz¢Arggii

15 j'L

\g7n L1braty users.f' : SRR SN
'” ¢* Aggregate 1ncludes non—users who responded.‘ .
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”~f TABLE‘XV:

. KNOWLEDGE OF COLLECTION.

O Y O |  Friénd/“" Library R
-+ Group °n :Brgmhures'.,Relative; - Staff = Other

3

:  'jéé:ma§'~ ;1-  l'*,f o S :” f‘ ".*; RPN :f '1V
un@hééf}aﬁ ;f'az.‘ﬂ uf; AP TR S P (R Y
'f 1£éii§n'i» *”;5 ' |
gapanese | g
Pollsh “3\\‘" | |
':kaainian”iff 2' :.;’ . R \  i”,' ;_“f i »' ’ 1w

 i0thefsi,;>; 1 "»'f‘:- l._'_/F‘.  j;;"~_xf h '1 Bt

 AGGREGATE . |~ | . T e
JOF USERS' -l 1204 s T g gt

' QQestibn”ésked of libfaty*gsersfwas: How didlyou:fihd'6Utf\v
~ - about the collection? Moreé . than one source could be.given.

Tl
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MATERIALS PUBLIC LIBRARY CoULD PROVIDE TO -
' NON USERS - : . .

C o
- e e+ e e

Group o n ’fBoqks' Néwsbapers, Magazines lenfpriht

. Ftencﬁ'_ II 2: .‘ L"' o v2I
'.¢3rm5n f ~.2f‘-'f‘i L 31~': i
. .Hgﬁgarian_ ‘ ]GI‘ |
‘italiéh o3 f3; SEETEE B ' I .f‘T,_ . S §
B e L e T
v'pqiisb ,,< _:@. : . ”
f riéiniéh e
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= Films
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APPENDIX I

SUMMARY OF ETHNIC . GROUPS. AND SCHOOLS IN LETHBRIDGE

” -Chinese SR DL o %
Croatian ~ 1 R &
Czech ’ 1(+ 1 languégefééhool
?réhch 2 +12‘imﬁersion‘sépools
German | 1+ 1 languade’échool 

_ Hungariah 2+l lénguage sch601 
.Italian'_'xf 2l_ “ | o -‘ |
'JépéAesé' “z4't‘l:£;%gugg;'5cho§1:
Litﬁﬁ;néaﬁ .-i: | ' ' '
} Polish:q; 2 +1 lénguage schqoi_/

Tibg%én'  1 T
kaéinian 4 '5 /

/

g

- Théré“areraiSo.two_multi?éthnic éro@ps/in/thé*citYL'
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- , L THE UNIVERSITY OF ALBERTA
FACULTY OF LIBRARY SCIENCE EDMONTON, CANADA .

TOG 2J4 .

203 -~96 Grosvenor Blvd
. St. Albert, Alberta
L - T8N 2T1
- March 18, 1982

v

I am & graduate student at the Unlver51ty of Alberta.e The -
thesis for my Master of Library Science programme is a study-
of the need for and use of reading materials in 1anguages
‘other than English by citlzens of Lethbrldge. . L

T would llke to spend about half an hour w1th you to dlscuss
- your views on the need for multlllngual reading materials in
your city. I am planning to be in Lethbridge "the week of
“April 19th and would like to meet with you then. I shall
telephone you the week of April Sth to arrange a time that

will be convenient for you.. :

Thank you very much for your time and‘assistance.

¢

7¥ours truly, ~j L L f, . o )
Olga J. Gil, B.A., B.L.S.

o

.. APPENDIX IIA

'~ - LETTER SENT TO ETHNIC LEALERS

s
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EDMONTON, CANADA

FACULTY OF LIBRARY SCIENCE N ﬁ ) THE UNIVERSITY OF ALBERTA
. %

TN

March 16, 1982

§ for the degree of

T @tive aref#lil The
. only £ this
884 in evaluating
r services in languages

data’ collected should\be of

" study, but also for other 1i%
the effectiveness of th
other than Epglish. ‘

. “Any asslstance you' can prqyide Ms. Gll in her
research will be much apprectated.

- Youks sincerely,

SW/idm . o

;‘\;'}9

Ja:

 APPENDIX IIB. © = .
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LETTER SENT T§ ETHNIC LEADERS
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EEMRG S APPENDIX 11 sij;y'“‘ |
NUMBER OF INTERVIEWS WITH REPRESENTATIVES o

B OF INDIVIDUAL ETHNIC qRoups

SRR Ml*’gj .'N..v’xﬁv " Other -

" Number of - ' .Number of - ‘_'Individualsf f”

S :;~3  : »; Organizations @fihdiV1dualsl*”';nteFV;gwedf
5 Chinese . :;? bifé .  1_ “"€5%3; if‘fg* fT ; ? i' .
TCroatian fl f::7  é  ;12 ‘fk;  kfﬂ;  1 e
c o -',Czech i 1 l
| ‘ §fehqh5‘f,ﬂ fjA ;\? ,1139  i’i: ﬂ_Qg 5¢l,f |
”€ ¢é?m§U:;< ‘_‘;ﬂ.V;f'“'z'f ;: i   ¥ 13;@,wf f ;:':l
”fiﬁélia“; !' €3f5 f f3ﬂ: 2f ji?fff;$ff*‘:§~f f¥  ,'   .
‘ Japanese i$,k~*,'j‘;‘f 3ffﬁ; Q 1‘ i;f?4 ‘ii:“ e
'7"Lithuanianﬁ ﬂ””77ff *_ ;  ;'}_‘ ATy
'Equish ﬁ f‘i; ".‘§7»‘ f2' ;f_hg; L
‘ i'jLQk?aih1ahWi jf{;% ﬁ’!E‘3  3j;fi? :-. '3>: 
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S
.»Assoc1atlon Canadlenne Francalse de 1! Alberta
' Canadlan Parents for French

”;Canadlan Pollsh Assoc1at10n

a75Ch1nese Natlonal Ljague

fon

APPENDIX IV

- S
T - /
: ;'

ORGANIZATIONS REPRESENTED IN THE STUDY

bt

Assocation of Un;ted Ukrainian Canadlans.‘ Ladies Auxil1ary'

B -

RS

v‘>_€club Franca1§ Unlver51ty of Lethbrldge ”-“7‘*:‘fN. - VTN“"

jCzechoslovak Cultural Soc1ety of Southern Alberta‘,e":
::German Canadlan Club 8 “ -

'E'German Language School

Tf;Itallan Club WOmen s Aux111ary

n‘Croatlan Canadlan Club

B

<

“"Hungarlan Cultural 5001ety of Southern Alberta'

'f:Hungarlan Old Tlmers Assoc1atlon ;%;;in:U;

'vvebJapanese Canadlan ASSOClatlonlN '
JNNTNJapanese»Language School
iilf?Lethbrldge Buddhlst Church
vNthhuanlan Canadlan Communlty l  ‘\11'_1\;7:w
'fuPatof1-Hungar1an ‘anguage School - .
uﬂ‘Pollsh éombatantsﬁAssocxatlon .
ﬁqmulus and Remu; Itallan Canadlan Club
iSouthern Alberta Ethnlc Assoc1atlon
;fU' Flrst Cepmunlty Serv1ces Foundatlon
N‘Ukralnlan tanadlan Cemmlttee’ 'in'; '_?fiN
{'Ukraﬂnxan‘Catnollc wemen s,LeagueNN“ ’:f",;j'-f.f"'#f

IS ; : : v ‘ FR S .
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e APPENDIX V

SURVEY INSTRUMENT

_ MULTILINGUAL BIBLIOSERVICE IN LETHBRIDGE

o

kS Resbondehtfs'name}}'

<vName of organlzatlon'f, el “\fﬂ;f’

"‘Informatlon About the Organlzatlon ;[; 

Year organlzed
B Slze:.. No; of members

,qu;many areﬁ “Male....;.'

oA

B

"17 2@...’\...’"‘-
""’21 29...\..'. e
30— 39 ,
f-4a 4,8. e e o ___
_;":50 59...‘...'4" '
g

T A

; e—rrrinen ..
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UII, Informatlon About the Ind1v1dual ‘Q )

What languages do you speak’> , S ?  e

e

'_WHatlladguages‘bﬁhethhan”Eﬁglieh"ae]yqufrega?‘,v

IF MORE THAN ONE LANGUAGE 3”

Whlch language do you read most often° (LIST IN ORDER OF }ig’
. FREQUENCY) ,Y" : gt- 2 "‘-f'if[ 5 o ,‘,“:ef;,

e I S T e e L
S In’which]language“doﬁyou prefer to read?’

e

- '(J ’

RIS

- THE PREFERRED NON-ENGLISH LANGUAGE IS TO BE SURVEYED

SR}



CIII. Information About Readlng Hablts

iE About how many hours per week do you spend 1n...
School or Job-related readlng.......

Recreatlon or, lelsure reading......;f

Y What';opics;dooyouolikefto read? - v

d What do you read most frequently’ T%ISTuINfORDERYOF:f
FREQUENCY | o '

v“'BOOkS..QD...Q.Q“”
o . __,.\_.‘ L
MagaZlneS...«. QA_ Lt

‘Newspapers.....

| —————i el

Othero o o0 . o. LAY

When d1d you last read a complete book for recreatlon°'f-f

deIn the last week....;..p
: ﬁ:Last_month.;.;.,..},.;.'
‘Last 2 months....".;;.: -
2- 6 months.............r
7-12. monthslr;.........A

o More than a year.......~“

"Don t remember.........'f'

- J-v
I

145
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- About how many complete books did you read 1n the last year’

‘ NOHE..-..-.-..

5 or less.....

‘.6//15'.;0000000

fMore,.;;;.....
A"\ ,



1v.

\.

' Where do you. get the’ maga21nes you read"'

f

Informatlon About Use of lerary

: Where do you get thé books you read°

Buy them............................»
. Borrow from fr;ends........;1.;.....”
e Borrow from publlc llbrary.........;'

vBorrow from»school/college llbrary.. '

’BorrOW-from another type of llbrary

| (SPECIFY).........................f

;fOther (SpEchY)....;;;.;.;;;.;..}.;;'

L

oFromywhiohfdo yodjge;~thefmo$tfbooks?3f

0

Buy themooooonoooovoo'-‘-.-o-o;-cooooov.

BOI‘[’OW from frlends. oo.ooa-o--u-qoo
: ! g .

Borrow. from publlc llbrary...;;;.}.'

fBofrow from school/college llbrary.-

eBorrow from another type of 11brary o
(SPECIFY)....;....;LQ{?;;;.;;J.}-~

Othe[’ (SPECIFY)......‘b....r.‘......;.-: ‘

" From which do:you,get_the'most magaéines?;

D ———

. . ‘
———————

. .
. t————r——

o147
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o

Where do you get the newspapers you read?

Buy themntoon.0....00”0.....'0..00’....o.ct-u-'.'

148

et ———————

BQL’[’OW frqm frlendSo-.'-..'....l-...'...."...»..... ) - i \

v‘,,_” Borrow from public llbrary..O...Q.O.'...O.‘..‘.

’Borrow from school/college library...........

";Borrow from another type of 11brary (SPECIFY)

Othe‘r (SPECIEY)‘.v.,....o'...‘....'..ll.0_0-0....

* .

s E

vaomiwhicﬁ'do you get the,moSt‘newspaperS??

IF PUBLIC LIBRARY NOT USED- R .

N

How could the publlc llbrary be of use to you’

g

‘What ‘reading could it provide you (IN LANGUAGE

SURVEYED?) .
| Books.}o...;a.;.;..;;..fa.;
‘Newspapers...;....;...;..;..' ' :
v-IH@ormatlon......;:;.;...;y

o S
; ESL materlal’..'...l....‘.'.

e 'Maga21nes.................L

Non—Prlnt materlals........-,-'b

" Other (SPECIFY)...........;

BEING
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IF PUBLIC LIBRARY IS USED:
‘How did you findﬁout“aboutJthe collection? -
B.rochure.....I.."...‘...“...-...

F:iend/relative/neighbqu:.;,;. . - F

gibrary §£aff;..........gi;..,'
_Néwspéper;..,.;Q..};....(f,;.;
j’EthniéaneWSpaper.w.;;;:;.;...,
hadio......;;.......;....;...; ‘ S .
TeIevisioh.;......;....Q;,...; \

Other (SPECIFY)..euesenesesoae

‘How wohld you rate the 1ib:a;y's bdok collection for your_

use:. . .
. 7 t

FLASH?CéRS T0 BE USED
. .:‘Egpéiienﬁ..{.;;..,},ﬂ;.,.. :
B P
Satisfactpry,..;;;.;..;,.r)
- : Ne‘eds | impfdv‘emhent',: oy .. ‘e .‘
‘ Poqr....l;;..;.;..;.,.:...-
.Don't néed/kndw;f;..:;.;.;

Other (SPECIFY)ueaveasenn.
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" How would yodlrate>the.lib;af}fs'éollectiop of magazines‘for'
your usef’ ) . | |
FLASH CARD TO BE USED
‘-Ex¢eilent......,.....}.
‘Gde.}...y:;.;......,..
 'Satisfactory..........;' T : .
: Needs 1mprovement...... | .

&-

POOL’....‘......_..'-...;,.. Tow
‘Don't know/need....eis._

Other (SPECIFY)...veoss

2

1 wa would ybu réte\the'lfbraty's coilegtf§ﬁ of newspgpers f¢r
‘your use: j‘ﬁ’\\ ,A ‘rz\‘ o . T 73“
FLASH CARD TO BE USED |
Excellent.............
G.oo‘d"""""""“"“‘ L o b \
éétisfactory.,.?ﬁ....;ﬁ; . |
‘HNeedsAimproveﬁentl.;u.
Péof..;1tﬂy.;.;;;..-..
‘Donft &;éW/needf.;;..;

 Other (SPECIFY)seiease o



‘\\\\\‘ ‘4 ) - , ' : . ., . . ‘ . ‘ . 1 5 l

e

v . . . v
In what way could the'library”improve its collection of:

books? . \

:mééézi;;s?b . ,‘ .: o M': ) '-.’ - //f K
'ﬁew#papgrs?

'ihfo;matiqn?'_

ESL material? .

' : s
non-print materials? -

q

" other (SPECIFY) SR .
. ‘ . ‘ : i
[ :
How easy .to usé is the library's collection of the material
We have been discussing?

' FLASH CARD TO BE USED ;fav 
 yery éééy...;..,;g,‘
Easy}};..;s;...,g§.
DIFFICULErnrsnnrsnn.

Very difficulteoce..__ .
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' What other materlals and services do you yse in the 11brary?

Records.o.....l.0-00000'0-0.t.-..o

- Fllms‘.‘.‘.\.-........‘Il..‘._.......; .0 o' )
o ) : o . -

Tapes. .i.o"o..-o.o.oo‘coco e e e a0 oloo‘ov004.

-

- English lenguage,material;..ﬂ;....

Reading roomSi,.x.;;.....,l.Q.....
o v | T

ﬁ%formatiﬁn SerViCeuissarpenvonnnns
Cultural ProgramSevsceccesseocsoses

Other (SPEC'.IFY).ob_ooolo'oo‘u;o.....ono

.

. o |
Do you lend any of the readlng materlals you get "rom the

11brary to your” frlends°v

’Yes.‘.-l. v g : ‘~ - \

No‘..."‘v_..
IF YES:
-ﬁewvfrequently does this happen?

Do these frlends borrow materlals from the llbrary

themselves as - well’

Other Cqmments;,,. | ' “ ’ ‘: , o /;



,_APPENDix VI
LANGUAGES NOT SURVEYED BUT AVAILABLE
AT‘LETHBRIDGE;PUBEIC LIBRARg
o .8
Cree S _ .
Danish
&Finnish
'Gﬁjafa;i
PUnjébi
élp&ék
> )
vSpanish,.
Swedish
Utdu

WgetnameSe
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1.
2.

‘3.

4.

‘5.

6.

.Z.

B. -

9.

“1e.

212,

14.”

APPENDIX VII

o , & =
HUNGARIAN LIBRARY NEEDS

Picture books and easy books.on a child's level.

First, second; third and fourth grade level elementary
" reading books.. o ‘ E - :

Readers and grammar text-books with English notes and
'explanat1ons for learning the native language by people
who speak only English.

Books of: poems for both young and o;g - Poems for young
people very important in teaching and learning the
‘native language.

[
B

Geography books with many plctures and some pages with

maps. written ‘on the Grade 8 level.

Hlstory books, both early and recent hisgory, written
ob]ectlvely. - . :

Hlstory and events of wOrld War II wrltten objectlvely.

Novels, short stories for: both junvenlles and adult,
readers.

a

Humourous books , . jokes, short obsérvations of life-

Mus1c scores with lyrlcs (fot’ bo& hands on plano) of
popular folk melodles and patrjiotic songs..

Popular Chrlstmas melod1es with music scores and lyrlcs

for both hands when played on p1ano. P
\ :

Books on folk dances, p0551bly with choreography.

Recbrds of folk melodles w1th and without lyrics.. Also
some popular dance music on records -of past ‘and recent
times. »

Cultural maga21nes in the orlglnal tongue whlch would
familiarize second and’ th1rd generation Canadians with
. changes 1n thelr homeland : . e

BN

a



f'NAME, »Q<f}'z', Olga Joan Gil

VITA

v5‘PLACE OF. BIRTH‘r w1nn1peg, Manltoba

fYEAR OF BIRTH-' 1939 R ‘f.,i__ - e

o

POST-SECONDARY EDUCATION ANQ DEGREES. Sl

-

Un1vers1ty of Manltoba C e V;f ‘”"_:f_."u0 :
© Winnipeg, Manitoba . - . o . ‘ '
1956<1959 B.A.

»n'McG111 Unlver51ty R
~ Montreal, Quebec T e e e IR
1959-1960 "B.L.S. . T T

.,

. i:,"

 1‘,fHONOURS AND AWARDs--' s et T e e

INCO Scholarship o oS

bﬂDr.

o 3Un1ver51ty of Manatoba
1956~ 1959 u”gﬂ» '

G. R. Lomer Scholarship ,fu-‘\ff‘fﬂ5f u 3';f L

-QQMcGill Unlver51ty DR : f,<>~f‘

PUBLICATIONS

o

AR

A Gu1de to the Use of Uncataldqued Mater1al and of

‘Material Requiring Special Handling in Its Use in the{ ;:

University of Toronto Library. University of ... =

ffeToronto Library, . ‘Reference. Department, Reference Serles,
“'no. 5. Teronto: Uaner31ty of Toronto lerary, [l96°]
j(Photodupllcated) : Sk S ,

LR

A Gulde to the Usgﬁof Government Publlcatlon and.Unlted -

Nations Material.- University of Toronto.Library,

;f[;Reference Department, Reference Series,; no. l.;
.q{'Toronto Unlver51ty of" Toronto. lerary, (1962).
‘3(Photodup11cated) S e e 4a;=, SRR

G11,_o 'J. and R. G. pr oderick. Contrlbutlon to -
Bibliographia Historiae. Rerum Rust1carum R N
1nternatlonalls, 1962-63. Budapest Museum Rerum
rustlcarum Hungarlae, 1965.""'. A i \, :' ‘f

g

N R SN



N

(4

f"Educatlon of lerarlanshlpj a: Prg  '”bner s P01nt of
. View." cCanadian Libraries in The} : i
- Environment, ed. by Loraine 'Spenc

4

‘Contrlbutlon to Blblxographla Hlstorlae Rerum Rustlcarum
" Internationalis, 1964-7d. . Budapest ~Museum Rerum
‘_Rustlcarum Hungarzae, 1966-74. I S )

(5)

sl

P ry aﬁd Carl S
Garry. Toronto: York' UntVer51ty Centre for. Contlnulng =

‘Education, 1977) | pp. 443-59,



