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'ABSTRACT

. The’@urpose of this study was to determ1ne
which factor, or comb1nat1on of factors, is most 1nf1uent1a1 to
morale of older people. - o ’ H/*"
#8100 éonsisted of 3§€1persons
aged sixty- f1ve and over. @ndk’fa 435 th1s age category were

interviewed by students ¢h'F

oes under the 1nstruct1on of
Dr. Norah Keating. Data was$ derived through information obtained»
from selected sections: of an interview instrument designed'by Dr.
Norah Keating for purposes. of assessing the needs and ;esources of
elderly peopTe. In addition to questions relating to morale, the
1nterv1ew schedule 1nc1uded sect1ons on hous1ng, transportation,
activity, soc1a1 network, and demographic var1ab1es

The study propesed that the unique phys1ca1
psycho1og1ca1, and soc1a1 changes that confront older people in -
the final phase of the 1ife cyCIe would have an impact upon their’
morale. Specific factors that ‘were: regarded as poss1b]e influences
included: age, sex, educat1on, health, income, ethnic origin, trans-
portation, housjng, work status, size or residential community,
marital statJ;. activity; and social network. ft was anticipated
that subjective evaluations of several of these factors wouid be
reveaTéd as more efficient predictors of morale,than objective
measures.

Discriminant énalysis was utilized as the staiist-.

ical technique to determine which factor or combination of factors

v



bgst distinguished between high morale and moderate ro low morale.
The following facfors, in combination, were found to be the most
’discriminating- self-assessment of héalth satisfactioh wfth social
network, act1v1ty 1eve1, Sex, sat1sfact1on with act1v1ty 1eve1 marita]
status, s1ze of residential community, sat1sfact1on with hous1ng,
education, and work status, These ten factors were able to pred1ct
| moréle correctly in 69.57% of the known cases.
The remaining factors were found.to coﬁtain infdr-
mation that‘was either contributed by other selected Va;iables or
S

® .
was unable to distinguish between high and moderate to 1ow morale.

These included: actual income, perceived adequagx of income, age,
R \ “‘.,‘\'

sat1sfact1on w1th transportat1on, ethnic

d freq ency of Ve
‘contact with social network. '
Six variables used subjective evaluations for

assessment. Four of these were'inc]uded in the optimal set of
N .
discriminating - variables 1nc1ud1ng the two most 1mportant " This find-

v

ing 1mp11ed that the 1nd1v1dua1 s own perceptions of his or her cir-

cumstances and resources are as or more important than are objective
4 \ .

criteria.

vi
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NATURE OF THE RESEARCH_PROBLEM

Canadian~society as a'who1e is betng challenged O
to adjust its view of o1d age. Most-peop1e must anticfpate.a:1ongeh »
,‘11fe span than ever before For the first time in the histony of
‘Canada, the rate of growth of the sixty-fiye and over population is
i mone-rapid than the total population‘(Statistics Canada,'1979)tf'A
‘largé and growing aged‘popu1ation is, therefone, a new phenomenons.
for society. : o | :, , ..‘ —

Med1ca1 advances combined with significant 1m-v
provements in the overa]] standard of 11v1ng have 1ncreased the :
average 1ife expectancy by over ten years Th1s increase has con-
tr1buted to the gfbw1ng number of elderly. As a result, health care
profess1ona15 an those in a111ed d1sc1p11nes are be1ng presented
‘w1th new med1cad, social, and econom1c problems. ‘

| _ Almost ten percent of the population is now com- y
A_prised of those aged sixty-five and older as compared with five pertent,<
at the turn of the centuny This trend is 11ke1y to cont1nue and by
the year 2001, 1t is proaected that near]y thirteen percent of~Canada S
popu]at1on will fa11 1nto th1s age category (Statistics Canada, 1979)

With this ever- expand1ng population of o]der c1t1zens,
continued efforts toward d1sentang]1ng some of the soc1a1 situational
factors that have actual or potentia] concequences for mental hea]th
seem indicated;' Sattsfaction with life has been genehally.recognized
as an important determinant of mental hea1thv(Med1ey; 1979) and many

~studies have concentrated upon measures and correlates of life satis-

1 . i
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fact1on, or some re1ated facet of. 11fe sat1sfact10n such as morale.

The term mora1e encompasses such character1st1cs

‘\fas courage, d1sc1p11ne, confidence enthus1asm, and w1111ngness to
"Aface hardship. Acquir1ng and maintaining h1gh morale is one of the
- . more enduringvof life's tasks. ‘Aging as a phase of 1nd1v1dua1 ex1st-

ence, may span upward of\three decades during which time both the
_ individual and his cfrcumstances may“undergo various changES‘ The
‘ changes that characterize old age may be potent1a11y tax1ng to mora1e

_depend1ng upon “the personal and social character1st1cs and resources

of the 1nd1v1dua1

Th1s study was undertaken to determine wh1ch of

~ the many variables that have been 1dent1f1ed as correlates in pre-

W

'vious»studies are the most efficient predictors of mora]e and what

combination of factors is most successful in exp]aining the variance -

in moraIe among the e]der]y These factors include: -age, sex, income,
ducat1on, hea]th ethn1c or1g1n mar1ta1 status, work status, hous1ng,

ava11ab111ty‘of transportatlon, contact with fam11y and fr1ends,vand E

genera1'activity.1eve1 B |

Cr1t1c1sms have been 1eve11ed aga1nst prev1ous

’research for 1ts tendency to concentrate and rely upon obJect1ve |

/
medsures of these factors Berger and Luckmann (1966) argue that

subjective evaluation is.an important deéterminant in the construction’

of an individual's view of reality. For example, satisfaction with

Istandard of living may be of more 1mportande to an 1nd1v1dua1 's out-

f‘]ook on 11fe than his actua] f1nanc1a1 condition.

ke
‘ To rect1fy th1s shortcom1ng part1a11y, this research
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will incorporate the eider]y person's subjective evaluation of
the-f011owihg‘factofs: ‘housfng, héanh, income, transportatioh,
contacg»with fam{1y and frieﬁds, and activity level. The use of
subje tiQ; measures’ méy be of impqrtanceibeCause ojective measures
'haVe previouS]y accounted for onix one to sixteen percent.of the |

variance in morale among the aged (Larson;,1978).

S



- CONCEPTUAL FRAMEWORK

As stated "in 6hapter 1, ecquiring and hainteining
igh morale is one of life's most endurﬁng tashs In tais study, old
age is considered to be a part1cu1ar1y threatening period to morale.
As a phase of 11fe, the aging phase presents a series of cha]]enges,
usualtly 1nyo]v1ng chahge and cr1s1s, with which the individual must
cope to survive and function. The deve]opmentaT tasks and role transi-
tions of old age are performed within the unique circumstances of threat
of cr1s1s, lack of resources, 1nadequate a]ternat1ves, d1m1n1shed power, 4
qualitative change in the mean1ng of Tife, pressure of death and the
convergence of many stresses. |
 The theoretical perspect1ve presented in th1s chapter
provides a usefu] conceptua] tool for investigating the research question.
posed 1n this study. The distinctiveness of the final phase of the Tife
cycle is conceptualized b} integreting:pertinént aspects of several theor-
1es.- Tne resu]ting.ec1ect1c tramework is appropriate for identifying the
factors that may enhance or, on the contrary,ihamper-adjustment in old age,
and thus potentially ihf]uence morale in older people.

From this framework, tie individual is viewed es a
biological, psychologjcal, and social being moving forward in time. De-
velopment is presumed to occur at all points -in this movement, and is
marked by both quantjtative}and qua]ftativebchdnge. The principal point
being emphasized is that adh1tvlife, like that of the child, is a]whys
evolving. During each of phase of 1ife, an individual must cope with

the -demands of his environment and of his own deve]oping'persoha]ity and

4



5
body. At different times these demands will differ in accord with

altered circumstances - biolegica], psychological, ‘and social.
' f The cont\ribution of several theorists to this
framewqu are acknowledged and outlined in thé chapter. The views _
of C]ark'and Anderson (1967), Duvall (1977), Hultsch and Deutsch (1981),
Peck (1968), and'Pikinus and Albrecht (1961) help fo ellucidate the
physical-and biological changes that typica11y occur during the aging
Pphase of Tife. ~The theories of Buhler (1959),‘Eriﬁson.(1963), and
beck (i968) combine to‘form a perspective on the psyého]ogica] éhanges
that may occur;in'old age. Finally., the changes 1n social environmeht
that common]y occur in the later years are examined through such concepts
as d1sengagement (Cuming and Henry, 1961, Hav1ghurst, Reurgarten, and
Tobin, 1968), role transitions (Blau, 1973; Duvall, 1977; Rodgers, 1973), |
ang developmental tasks (Duva11,~1§77; Havighurst et al., 1968; Rodgers,
1963). | |

The framework addresses itself to the description
and exnlanation of changes in b1o1og1ca1 psycho]qgica] and social
behav1or during old age By 1ncorporat1ng the relevent components
of these diverse theories 1nto an overa]] conceptual framework the °
patterns of mu1t1 directional change that appear to be relatively com-
mon among the elderly can be exam1ned and their potential for impact

upon morale can be inferred.

Agﬁngvand the Nature of Time

To pursue an inquiry into factors influencing the

morale of older people it is important to c]arify the time dimension
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against which 1ndiviq$als are béing viewed. Chrono]og1ca1 age is oné

such dimension however it is also useful to cons1der other descriptive
‘dimensions. The framework for this study distinguishes older people
not only by chrono]Og1ca1 pge ‘but also by the h1stor1ca1 and social
evénts through wh1ch older people have common]y made transitions. Thisb
is 1mportant because it provides a clearer backgound for understapding
the biologicat, psycho]ogiee1; and sociai behavioral changes that are
often observed among the elderly. | . lv |

| The number <of years an individual has lived (chrono-
1og1ca1 age) is an arg:trary, if objective meaoure of life events. |
To the extent that 1nd1v1dua1 patterns of change are homogeneous enough
to produce high correlations between chrono]og1ca1 age and behav1or
.change it is a usefu] measyre. However, to the extent that large dif-
ferences in these patterns exist between individuals, chronological
age is 1ikely to be unproductive as aﬁ organizing dimension.

} . The cohceptual framework for this research begine
with the paéic jdea that individuals have a history which.must be
takeﬁ>ihto occount if the dynémidb of theil behavior are to be explained
adequately (Rodgets, 1973). The first element of the time perspective,
therefore, is hfstorica] time. The historical time in which a given{
set of individuals is situated has effects on their oehavior. Histori-
cal age reteré to environmental determinants that are co?re]ated with
historical .time. They are normative to the extent that they are ex-
perienced by most members of a giVen oohort. In this sense they tend
to defihe the developmental context of a given cohort. For example,
it is impossible to ignore the impact on individuals of the depression
of the 1930'5 or the two World Wars. Furthefmore, since older people

*
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have a history which spans more than half a century, modifications
in sociocultural norms can be expected to have 1nf1uenced att1tudes
~ and behaviors. Examples m1ght 1nc1ude changes in sex role expectations
and changes 1in ch1fdrear1ng and educat1ona] pract1ces .

Xnother dimension of time that is of oentral importe
ance to the framework, is the concept of social process time. ‘Social
process time captures\:he differences which occur at one point in time
as compared to another oint in time. In contrast to chronological-
time, social process t1me is not determined by un1ts of the same chron—
ological Tength but is based upon periods in the. .1ife of an 1nd1v1dua1
with a given process such as ch11dbearing and retirement (Rodgers, 1973).
The term-typically used ﬁor these periods has been stage from@which |
~ the congept of -life-cyclk stages was derived | ‘

By us1ng h1stor1ca1 and social process t1me as time
and reference standards, he framework is a useful too] for the purposes

‘of this research as it hlg lights. the distinctive features of the

-final stage in the 1ife cycle as compared to earlier stages.

Roles ;>

The‘éonCept of role makes a}useful contribution to
the framework of this stody. The progression through socially pre-
scribed roles over the Tife cycle provides markers for the definition
of the individual as young,~midd1e aged, or old. These indicators can
inflyence the indiyidoa1's own concept of his or her age, and the
behavior that fo]fows from that self- concett The conoept of role
provides a usefu] organ1z1ng tool for distinguishing some of the unique
aspects of the ag1ng phase of life.

Role refers to the combination of cu]tdra]inorms_



8
reﬁated“tp eéch other which proyide expectations: for behayior (Rodgers,
1973). Ro]é.sequence i{s the tefm used to describe the normative content
of role changes thrdhgh'time due to changes within the individual,
within the family, and/or within the society (Rodgeré, 1973), usually
iied to stages of the 1ife éyc]e (Blau, 1973). Role exit occurs when-
ever any stable pattern of/ihteractTOn and §hared activity between two
or more persons cea%es. Exit from the occupational role or the ko]e
of marital partner, through retirement~of widowDood are two such ex-

| amples.

Developmental Tasks

{
o)

The concep% of deve]opmentaf tasks also makes a
contribution to the theoretical perspggtive of this study. The serfes
of ‘tasks and expectations, both internally and externally imposed;
that confront the individual throughout tﬁe 1ife cycle are to a large
extent age-determined. The older person is challenged to continue to
grbw and develop in the face of new tasks and éha]]engeé. The success
or failure of the individual in meeting these developmental tasks would
belexpected;to have an influence upon their morale. With the qoncept
vadgve]opmenta1 tasks it is possible to examine the challenges that
arise d&e to biological, psychological, and social changes that
typify the last stagebof Tife.

‘ A devé]opmentaT task has been conceptualized as
midway between a human need on.the one hand ana cu1tura] demands on
‘the other. Havighurst defined déve]opmenta] task as a "task which arises
at or about a certain period in the 1life of an individual successful
achievement of which leads to his happiness and success with later

tasks whyfg\?ﬁilure leads to unhappiness in the individual, disap-



prdva] by society and difficulty with later tasks." (1948, P. 6).
Rodgers offered this definition: “A'devéldpmenta1 task is a set of
norms (ro]e'expectations) arising at a particular point in the 1ife
cycle which, if incorporated as a ré]e or part of a role c]uste;,
brings about adjustment, failure to incorporate the norms leads to
lack of adjustmeg}, app]ication_of additional normative pressureAih
the form of sanctions, and difficu]ty incorporating -later norms into

role cluster." (1962, P. 55).

Physical and Biological Changes

Thé requirement to~cope'witﬂ\cﬁange characterizes
~ each point of development. One of the deQelopmental tasks of the
older person relgtes to an awareness and acceptance of phyéica] changes
(Clark and Anderson, 1967; Duvall, 1977; iluTtsch and Deutsch, 1981; Peck,
1968; Pikinus and A]brecht 1961). In’a soc1ety where youth and phys1ca1
attract;:eness are highly valued, the individual must cope with changes
in appearance associated with growing old.

Furthermore, the o1der person is expected to adJust
~ to decreas1ng strength and gradually failing health and the c1rcumstances
this mandates for him or her, This often means marked revisions in the
roles he or she has played 1"&%e home or outside. |

How the individual handles the strdins and stresses
of living will affect the rate of physical decline. If the person res1sts
. change and develops unfavourable attitudes towards him or herself, other
people, and Tife in general, the rate of physical decline can be hastened.

This can become a vicious circle because, 1in turn, feelings of i11 health

seem tozmake peop]e feel older and hamper adjustment (Lehr and Puschner,



- _ 10
1964), they inhibit feelings of happiness (Holmes and Masuda, 1974),

promote pessimism (Ludwig and Eichorn, 1967), and-weaken the self-
image (McCraie, Bartone, ahd Costa, 1976).

Atthough aging itself is not a diseasg; aging
is accompanied by physical changes and lowered resistance to chronic .
illness. Some of the more common chronic disease conditions among
older people include diseases of the heart, cancer, stroke, érthritis,
fnf]uenza and pneumonia, diabetes, hypertension, and mental and
. nervous conditi&ns (Tiven, 1971).

Physical medicine has identified a number of
physical changes in older people that are common even in the absence
of cﬁronic disease. They include changes in skin, skeleton andj
muscles, the nervous system, and decfeasing acuity of hearing, vision,
»and other senses; They also include respiratory changes, digestive
difficulties, and changes in temperature maintenance. Malnutrition
in old age:can be the result of a number of factors including ec-
onomic. Nutritional deficits can come from digestive difficulties
and 1ossﬁof‘appe%ite can be attribufed to reduction in the sense
| of tasteaand smell, loss of all or soﬁe teeth and dif%icu]ty with.
deﬁtureé;*anxiety and depression, and not wénting to eat alone (Hultsch
and Dedtéch, 1981). |

- Q]dér people are generally more prone to accidents,
for example, falling, burns, and motor vehic]é aécidents either as |
drivers or pedestfians, than younger people. Even when the accidents
- aré not fata], recovefy'rape is s]oyer and they often leave the

individual permanent]y disabled (Hu]fsch and Deﬂtsch, 1981).
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As a result of this increase vulnerability to physical

hazard and illness, older individuals may have gfeater difficu]ty in
copinglwith environmental stress and adjusting changes. lievertheless,
Lawton notes;
"1t has been observed that biologically, elderly
humans do not differ appreciably from persons in
other groups. Physiological, sensory, emotional,
~ and physical changes do occur butl the immense
reserves of the human body and the ingenious and
often devious methods of compensation ... allow
the elderly to function in this complex world with

surprising success.” (1968, P.120).

Psychological Changes

According to Buhler, a primary task for the elderly
person is fhe neéd to rethink his reasons for being, his philosophy
of life, to reassess himself; and to consider his past and future.
She considers the self-assessment of this stage in the life-cycle to
be very different from that of earlier periods. Sﬁé states:
| "It is much more serious ... because it takes place
with awareness of this being a critical period, a
last moment for making changes, for improving on
‘the resuTts, for bringing in some of the harvest
everybody is hoping for." (1959, P.368).
Most theories of psychological development have

: Been formulated through studies of childhood and adolescence. These

scem to be relatively inadequate for describing the transitions that

d
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occur from adulthood to old age for the most part. The literature

indicates that psychological changes undoubtedly do occur and are
accompanied by patterns of behavior that represent a person's adapt-
étion o his current circumstances as well as his past history. That
which [eems to characterize the hea]ﬂyadab&ive individual is continual
psychological evolution over the 1ife span (Birren, 1964) .

Erikson (1963) is one of the few theorists who has
taken into account psycholdgica] development in Tate maturity. He
identified eight stages of development and indicated the nuclear task
that must be accomplished at each stage if continuing development is
to occur. In relation to the final stage of 1ife, the polarity of
"integrity" versus "despair" is postulated as the CeAlra] task. Ego
integrity permits "participation by fellowship as well as acceptance
of the responsibility of(1eadership“ and the basic strengths of this
period are "renunciation" and "wisdom". The individual also accepts
his 1ife as it has been lived and apparently comes to terms with himself.
On the other hand, loss of ego integrity is reflected in despair, or
disgust concealing despair, and the feeling that time is too short
to alter one's life according to Erikson's theory.
| In an expansion of Erikson's eight stages, Peck
(1968) suggested three developmental tasks of old age. The first,
"ego-differentiation versus work-role preoccupation” requires the
older persoﬁ to see him or herself to be worthwhile as a unique human
being rather than in terms of work status. The second task, "body
‘transcendence versus body preoccupation", requires redefinition ~

of "happiness" and comfort" to handle the various declines :in physica]

" powers that are likely to develop. And finally, the third "ego-trans-
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cendence versus ego preoccupation" concerns positive adaptation to

the certainty of death.

Buhler (1959), trikson (1963), and Peck (1968)
suggest the final significantly different-developmental task of the
aged is preparation for death and that preparation is integrally bound
with the performance of earlier tasks. A person who has defined him-
self, made peace with life, has integrated changes, and "overcome"
the difficulties of old age has come to terms with his own mortality
in many ways.

Accomplishment of this task represents an ideal
goal. Contained within these theories are also the psychological
hazards of old age. Erikson refers to "despair" and Peck makes refer-
ence to "work preoccupation", "body preoccupation", and "ego preoccupa-
tion ". The circumstances of old age are, to a large extent, nonconducive
to the achievement of positive psychological growth. Within the context
of a society which emphasizes work and financial status; values speed,
strength and handsome physique; stereotypes the elderly in negative
terms such as foolish, crotchety, and useless; and, furthermore ,
discourages thoughts and discussion about death; the coﬁditions for
achievement are far from ideal. |

Arsenian (1962) points out "... every person has
- a 'breaking point' ... influenced by critical events in living, their
timing, and cumulative and counteractive effects. (P. 667). He analyzes
the various stresses that affect the older pefson, as a result of
societa]lattitudes, changes in environmental factors, énd the diminished
opportunities for satisfaction, pointing out that older people may

become increasingly powerless in the control of their destinies.A This
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) circumstance ﬁs'close1y'connected wi th psycho]pgica] breakdowns and
losses. | ' | |
- | ; It wou]d seem that Buhler (1959) Er1kson (1963),
'LQ‘and'Peck’(1968) are al] sens1t1ve to the high psycho]og1ca1 risks of
oid age and, to some extent, the tasks out11ned are not expected to
be fu]]y attained in reality. Their theor1es do suggest, however,
that the individual's percept1on of Tlife and what is or is not stressful
is re]ated to psychological changbs and deve]opment "Thus, while
.1ncreased vu]nerab111ty is common to all persons-with advancing age;
not only the actual crises and losses most be considered, bnt also
-the.. perceptions and reactions of 1nd1v1duals to such decrements The
sub3ect1ve evataé%1ons made. by the elderly person about changes that |
- occur in the finaT stage, would presumably be high]y re]evant-to adjust-

ment’ and morale.

 Social . Changes

As peop1e grow o]der the act1v1t1es that character1zed.

them in m1dd1e age become curtailed, for 1nstance, they no 1onger go to
work. - Efforts to understand the cause and effect of reduced activity
in old age resu]ted in a controversy in the literature of gerontology

| In the d1sengagement theory as set forth by Cum1ng
and Henry (1961) the decreased activity is character1zed by the mutual
withdrawal of both smretyand the 1nd1v1dua1,-w1th the individual's
withdrawal accompanied by decreased emotfonal invo]vement in the activi-
t1es and re]at10nsh1ps of his or her m1dd1e age. As a second part of
~the theory, it was proposed that in old age the 1nd1v1dua1 who has -
d1sengagedg1s the person who has a,sense of psycho]og1Ca1.weJ17be1ng _

‘and will be high in morale.
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Converse]y, in the - activity theory , as stated by

Hav1ghurst et al., (1968) the decreased activity of old age results
-from the w1thdrawa1 of society from the aging person, and the decrease
is contrary to the desires of most older people. The person who ages
f_optimally is the person who stays active and manages to resist the
shrinkage of his or her social world. _

: Regard]ess of the indiyiduai's inciination the
circumstances of o]d age typicaiiy demand adjustment to‘a reduction
in social activity. Only the‘individual can say what level of social
1nteract10n and activ1ty, and what type, he or she would prefer, but
;oider peop]e are often prevented from altering these 1eve15 to su1t
themselves by factors beyond their control such as hea]th reduced
1ncome, 1oss of spouse, friends and peers through death, illness and
institutionalization;: retirement departure of children; and lack of

- mobility.

Role Exits and Role Restitution

Before oid'age,‘the relinquishment of a role was

‘usually followed by a replacement-for it of greater value, increased
demands, and higher'prestige Thus, the individual was rewarded for
progre551ng from one role to another The_iack of meaningfui roiev
repiacements in old age contributes to an urge to 'hold on' to middle
age} Howeyer, compulsory retirement and widowhood usually sociaiiy
-'51gn1fy the. onset of old age and thereby force the 1nd1v1dua1 to aban- |
don his or her middle- aged identity.

Blau (1973) observes that most people experience

progressive impoverishment in their role resources as they grow older.
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At this point in life, optional social roles , particu]ar1y avocatidns
and friendships , assume increased significance 1in suStaiﬁingAmora1e.'
Compared  to the;married and the emp]oyed,kfor tﬁe retired'and widowed, |
the extent of social participation is critical for mafntaining Tife» "
satisfaction. - ~ ‘ .

» It is important to enter old age with optional

roles because the opportunities to adopt new ones are more restricted ]
than in earlier stages of 1ife. Friendships and contacts with job-
associates‘are dfsrupted WHén an individual retires S1m11ar1y, friend-

ships w1th other couples are d1sturbed with the death of a spouse be-

cause the surviving partner no 1onger_f1ts‘1nto social activities and (

. * , S
occasions that are organized around couples. [

One form of role rest1tut1on as descr1bed by Blau -

(1973), is rea]]ocat1on of the energy that was once 1nvested in the.
term1nated role 1ntoLrema1n1ng roles. For example, greater 1nvo1vement\
“and investment of time can be g1ven the mérriage relationship upon
retirement and after the debarture of children. Involvement With>
~ friends ‘and voluntary orgaﬁizatidﬁs can be intensified after widowhood
and retirement under cértain cfrcumstances It is therefore 1mportant,//\
that the 1nd1v1dua1 d1vers1fy his or her repertory of ro]es so that %‘"
these options ex1st. For the older person w1th a restr1cted repertory,
the potential for the cumu]ative Yoss of roles, such as work and fami]y
roles, presents a high risk to mo?a]e because no optjdn for this type
of role restitution exists.- ! '

F. Another form of restitution consists of re-entering
into a lost rble;’for examp]é, r marrying or regainirg.emp1oymenti/ﬁ'
However, since the supply of men| in later age groups qec1ings considerab1y~

~
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more than that of women, correspond1ng1y fewer opportunities exist

~ for older women to remarry. Depend1ng upon the health and skills

of the 1nd1Vidua1,-it may‘be difficult to re-enter into the job market}
in a'soc%ety which is youth oriented and genefa]ly subscribes to éf
compulsory retirement. _The se]f—emp]oyed”and the professional may

have better opportun1t1es for re-« estab11sh1ng and/or sustaining the1r

" career roles into the 1ater years compared to other occupations. - a

Family Qhanges

o K To understand the soeia1 cﬁanges that occur in e]d
age, it is useful to look at the individué]‘within the context of
the family. Family .deVelopmental‘theorists contend that 511 marfiages
and famf]ies have successive stages,thét occur from the creation of the
family unit to its end by death or dissolution (A]dous; 1978; Duvall,
1977;.Hi11, 1964; Hultsch and Deutsch,‘1981;\Rodgefs, 1973). While
brecognizing that each marriage and family is unique, fami]y devefopmenta]
:theory sfresses fhe commonality of patterns and behaviors that families
_exhibit through their‘1ife cycle. o ; |
'The final sfage of the family life cycle begins
with the man's retirement, goes through fhe loss of the first spouse’,
and ends with the death of the second (Duvall, 1977). The aging couple
continue to be family to their grown children, grandchildren and
great-grandchildren; facing individual developmental tasks as aging
man end woman,- spouses, parents, and grandparents; aﬁd family develop-
menta1'taskshof the final stage of the family‘ljfe cycle.
- The qevelopmenta1 tasks of boéh the aging huéband

~ and uife are intertwined with the aging family's developmental tasks.
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Duvall (1977) summarizes these tasks as fo1lozf:

(1) Finding satisfying housing for the later
years; .

‘(2) Adjusting to retirement income;

(3) Establishing comfortable household routiness;
(4) Nurturing each other as husband and wife;
(5) Facing bereavement and widowhood; |

(6) Maintaininé,Contact with children and grand-

children;

(7) Caring for elderly relatives; , , |
(8)‘.Keep1ng an 1nterest'ia—ﬁ€é§1e outside the
family; | )

(9) Finding meanings in life. (P. 441)

Housing requirements in o]d‘agé may'altgr because of
a number of changes. The size and design of the family homé may'not
‘longer suit the needs of the couple when children estab11sh their own
homes. Reduced income may deem the costs of mawntenance, heating, and
house improvement 1mprqctica1. Reductions in heaTth and physical
strenéth may interfere with abilities to keep house. With ret1rement,)
proximity to work is no 1ongerva consideration and the cogz@e may be
freer to move if they. désire.- The existence of government subsidized
housing for the e]der]y may be attract1ve ‘for eligible couples -and
indviduals who prefer the conven1ences and the concentrat1on of
neighbours of their own age (Duvall, 1977).

One of _the most immediate retdrement adJustments is
the sharp reduction of inciome. In general, the period after retirement

is characterized by a- lower income than for any other period in the
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- the family 1ife cycle. Many elderly people must adjust their life-
stylés to this change. The degree” of interest older people have in
their appearance may be restricted because of their economic status.
They simply may not have enough money to bgy new clothes even when
hecessary and this can(conttibute to their social withdrawal. Recrea-
tional activities may héve to be cut down 6r eliminated. O0lder people N
who have 1imited%ﬁncones may have to.concéntrate on essential daily
needs and reassess the priorities estab]ished'ih middle age. IWOmen,
even more than men,:may find a reduced income a hazard to their per-
sonal and soqia] adjustments. It is especially serious duriﬁg widpw—
hood 1f the husband's formét pension ends with his death, accokding
‘tb Duva]1‘§ theory (1977).

t With the presence of the husband in the home all

day following r:tirement, Duvall (1577) proposes that the couple
may have, to redefine househo]d-roTes} Decline in physical abilities,
may also .require the estabtishment'of new household routines to
preserve physical energy and ptevent%strain.'

Duvall (1977) also suggests that theﬁprocess,of
aging creates a variety of needs that Husband and wife mutually can
meet for each other and fqr'themse1ves as a couple. Their active
sexual life gradua11y diminishes, physicat vitality and mobility
decreases, aﬁd the propensity for ii]ness and accident increases.
‘These changes require a sensitivity and support between Husband
and wife.

The death of a spouse is viewed by Duvall {1977)

as a compound crisis. It brings emotional shock, sharp change in

social status, often increased economic stress, and philosophical
’ LTS °
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challenge. The surviving partner must.overcome grief and its attend-

ant painful and distressing emotions, and carry on 1iving;

Healthy relations with children often demand
redef1n1t1on as the ch11dren reach adult status and estab11sh in-
dependence. The parent 1s generaT]y removed from the advisory
role and is expected to éccept and .respect the thoughts and decisions
of the offspring, or at least not tb interfere unduly. The esqtzlish—
~ ment of‘a congenial and mutually respectful re1ationshﬁp between‘the

61der parent ahd the adult phild can represent an important resource
to both. The elderly parent can'd1sb find a source for expressing
affection and nufturing-instincts in their relations with grandchildren.
The o]der person is also provided with a sense of continuity through‘
these contacts (DuvaJ], 1977). |
| Duvall (1977) points out that as more indivi&ua]s
- Tive longer, it occassiona]l; falls to aging family members to care
for elderly relatives. The extent to which these expectations are
placed. upon members of the extended family may vary according to
differences in tu]tura1 and‘ethnic.bacqudunds The .aging couple or
1nd1v1dua1 may be requ1red to make med1ca] decisions and arrangements
as we]] -as contribute their time, services, and support to the1r .
'own aging parents and re1at1ves.

3Mainténance of frfendship ties is considered_by Du- .

‘.va11>(1977) to be an 1mportant and Ofteh difficult task for the

elderly cohp1e Fr1endsh1ps are an important resource to the older
person as they can share values and exper1ences both current and past
However, hea]th, financial, and transportat1on restrictions can serious-

ly hamper opportunities for keeping these friendships active.

2
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The final task for thé aging family as outlined
by Duvall (1977) is finding meanings in life. This may involve
strengthening religious affi1iation§ and beliefs. It may entail
an examination and reassessment of the va]ueé and prioritigs_by
which the couple live. The task'becomes ohe of reviewing bast ex-
periences and coming to térms with what life meaﬁs. This task closely

~ corresponds to those proposed by Buhler (1959), Erikson (1963),and

Peck (1968) revieWed earlier in this chapter.

The Impact of Biological, Psychological, and Social 6>anges in 01d Age

‘Although aging is characterized. by common dynamics,
each person i; challenged individually to continue to master his or her
techniques of dealing with life's circumstdnces and events. The bio-
logical, psycho]ogicé], and social changés thét distinguish the agjng
phase of life as cpnceptua]ized by various theorists are presumed to
have a potentﬁa] jmpact upon the morale of the older person. The nature
of this impact is likely to be affected or reflected by the personal
and “social cﬁaracteristics and resources of each individual.

The physical and biologica1 changes that commonly
accompany the aging process maytﬁg affected or'reflectéd by such |
factors as the sex df the individua1; tﬁe income and associated
lifestyle of the person, his or her status of employment, and the
type and f2ve1 of social involvement énd actiVity in which he or
she engages._AFurthermoré, the individua]'s satisfaction with Vérious
aspects of his or her life may also influence or be influenced by
physical changes. |

The changes in psychological behavior that have
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been associated with aging are potentially affecte¥ or reflected by

such factors‘as level of income, education,“harital status, health,
ethnic origin, type and 1evé1 of soctal itnvolvement ahd activity, and
subjective evaluation of varfous resources in the older person's life.
Factdré that may affect or reflect the impact
of social changes on the older person's adjustment and morq]e may
include income, educatfon, health, size of residential community,
availability of transportation,.ethnic béékground, marital status,
satisfaction with hogsing, actual level of activity and social involve-

ment, and'satisfaction with social network and activity.

Summary .

The theoretical perspective oﬁt]ined in thfs

chapter provides a framework for understanding the'disginctive nature

of the final phase of.the 1%fe cycie; Some sequences of 1ife‘stages and

) accompanying tasks and roles are commonly experienced by most individuals.

Situations arisé<a£ character{stié ages that regquire the attention

and capacities of the individual to adapt.“ A1l these situations not

only chaTlenge the individual, but also tax him. The unique circum-

stances of old age are marked bec%use of the threat of crisis, lack of

_resources, inadgquate alternatives, diminished'power; qualitative change

in the meaning of 1ifé; pressure of deafh, and the convergence of many

stresses with which the individual must cope to survive and fuhétion;
OId’age involves: the rethinking of one}s individual

perception of the meaning of 1ife, of one's identity and the retooling

of capacitites to meet the demands of new situatibns.
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It becomes apparent that successful achievement of

the tasks that have been postulated by various theorists would enhance
adjustment in old age, and thus potentially encourage high morale.
The framework provides a‘structure thch caﬁ be useful in asséssing
the re]ativé importance of the personal and social ‘characteristics
and resources qf the elderly 1ngividua1 in acquiring and majntaining
high morale. These include: age, sex, income, education, health,
ethnic origin, marital status, work status, housing, availability of
transportation, confact with family and friends, and activity level.
The pertinence of the 1nd1v1dua1 S own perceptions of his or her
circumstances and resources is also indicated. .

It is the purpose of this study to examine which
" of these factors or combination of these factors has “the most influence

on the morale of the aged.



LITERATURE REVIEW

. The focus of this research is on the personal and
sbcia1 characteristics ‘and resources of elderly people as regards
their relative impact upon moraie.

Deve]qpmenta1'theory seFved to highlight the many
changes and stresses that distinguish the.final phase of.the life
cycle, and the consequent risk and challenge to the écquisition and
méinteﬁance of high mor?]e in old age. |

| The review to fo]]ow is based upon a survey of the
Titerature on factors that affect morale in the elderly. It attempts
to include major stddies in which the respondents were aged sixty and
over, in a variety of physical, economic, cu]tura],rand social situa-

tions. It begins by looking at work on the definition and concept of

morale and goes on to describe studies identifying correlates of morale.

Definition and Concept of Morale N

The issue of "well-being" has been central to much
of the éocial gerontological resgarch. Several concepts, such as
héppibess, life satisfaction, and morale have ofﬁen been used inter-

\changéab]y as labels for a general set'of elements assumed to reflect
this issue. A]though‘conceptual distinctions are-implied by the
terminology selected, George (1979) has pofnted out a need for deciéive
clarification in meanings. |

Toward this end, the literature does provide several

24
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distinct definitions for these terms althcugh they do not necessarily
have corresponding scales with demonstrated discriminating ability. |

Happiness is distinguished by definition as a tempor-
ary, unstable mood tone. Campbell, Converse and Rodgers, (1976) define
"happiness" as a transitory, elated or jubilant mood, reflecting the
feeling people have toward their current state of affairs. The most
frequent]y used definition.of happiness in social scieqces is provided
py Bradburn (1969). He views happiness as "the extent positive feeling
ouiweigh negative feelings, using the time referrent of 'the past few
weeks'".

In contrast, life satisfaction uses a long-range
time perspective and’refers to a cognifive assessment of one's progres;
'towqrds desired goals - a comparjson of ore's‘aspirations to one's
actLa] échievements (Campbell et a1; 1976; Cantril, 1965). Therefore,
conceptually, life satisfaction appears to gé congruence between
achieved and desiréd goals, and._would seem to reflect the rational or
1o§ica1, as opposed to emotiona1; sphere of mental functioning.

| - Definitions for morale also use a 1on§—range time
referrent. However, as in happiness, morale emphasizes the affective
rather than cognitive aspécts of attitude. Chown (1977) states:
"morale is the emotional component of a person's attitude toward his
own life and may be defined as.a reflection of his feelings about his
past, present and future". Kutner, Fanschel, Toto, and Langner (1956)
.define morale as a»"continuum of responses to life and living problems'
that reflect the presence or absence of sacisfécﬁion".

Happiness, life satisfaction and mofale, as defined

above, are all global concepts, referring to life as a whole rather
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o ofhen ﬂiﬁlﬁ€z1f1€ domains of life experience (George, 1979). They are

also internal constructs, independent of the exterior conditions of a
person'y ]li?e (Larson, 1978).

This study has adopted the label of morale for its
dependent variable because it appears to be most fitting to the
perspective of old age drawn from developmental theory. As Webster's
dictionary defines it, morale is one's "mental condition with respect
to courage, zeal, discipline, confidence, enthusiasm, and willingness
to endure hardship". The convergence of critical 1ife changes and
events that cha}acterizes the final stage of life would seem to call
upon these traits. Perhaps because of this, gerontologists frequently
discuss well-being of older people in terms of morale.

As previously pointed out, thesé conceptual
distinctions are not easily translated into measures that distinguish
them. Lohmann (1977) and Larson (1978) found that data collected from
measures,‘variously named by these terms, were highly intercorrelated
and.suggested that they all measure a common uﬁder]ying construct.
Morris and Sherwood (1977) concluded: "We might not be able to agree
on the appropriate label for each of the various operationaiized scales,
\put we can agree that, when constructed properly each of“thesé Sca]es
do record some internally consistent piece of information about the
individual." (Pp. 77)

Because.the different conceptualizations and meanings
of well-being have been found té yield comparable resu]ps, the following
review of résearch on factors related to mora}e will inciude studies

which have labelled their dependent variables with these various names.
. 'y

&

“a
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Factors Influencing Morale

Age

There are few cross-sectional, longitudinal, or
cross-cultural studies of morale or attitudes toward 1ife in general
among the aged. Therefore, it is difficult to determine whether o
morale declines with age or whether any apparent decline is accounted
for by negative concomitants of aging. Systematic investigation of
variations in morale or life satisfaction over wide age ranges and
éubgroups is lacking and consequently there is no general agreemeni in
the 1iteratu;e concerning the relationship of chronological age to
morale.

The majority of investigators have found a decline
in morale withqadvancing age (Harris, 1975; Larson, 1975; Spreitzer
and Snyder, 1974; Edwards gnd'K]emmack, 1973; Palmore and Luikart,
1974; Clark and Anderson, 1967; Neurgarten, Havighurst and Tobin, 1961;
Kutner et_a]. 1956); -but other studies have shown no relationship
(Lawton, 1972; Bradburn, 1969). Still other research has indicated a
curvilinear association with a decline to age seventy-five or eighty and
a levelling or increase after the age of eighty (Gibot, 1974).

Maddox and Eisdorfer (1962) conducted a longitudi-
nal study of morale and found that {t did not decrease with age though
the group was over sixty-five to begin with and was followed only for a
period of three years. Neugaften, Havighurst; and Tobin (1961) found
no re]atiahship betweén age and life satisfaction,‘but the age rangé

studied was fairly restricted. However, Kogan énd Wallach
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(1961) conducted a cross-sectional study and found that old people

had more negatire views of 1ife tnan the young had. ' When youths
are compared to,old people, differenceséﬂp emerge. ‘Schonfield and
Trimble (1967) noted that o1d people in Calgary were genera]]y higher
in morale than young ones. A sex d1fference was found in a study
r undertaken by Spre1tzer and Snyder (1974), in that mora]e tended to
g jncrease among men but to decrease: among women onward from the age -
of sixty-five. " v' o
‘ ‘The apparent dec}ine‘in‘mora1e wfth adVancing age
reported by numerous researches appears to be a product of other |
- negative factors which impinge on the very old_ (Larson, 1978). Hhen
ffaotors for which age may serve as-an index; such as dec]inevin

health, decreased fncome' widowhood, and reduced socidl activity
were 1ntroduced as contro]s, the assoc1at1on between morale and
~ chronological age disappeared in some stud1es (Edwards and K1emmack
’1973; Kivett, 19763 Larson, 1975).

| Although there has been inconsisteficy in the
findings with respect to morale and chronological age;dsobjective
'perCeption of age has.been,invariab]ygassociated with mora]e. As
'?1JindiriduaTs moved from oerceiving themselves as»"midd1e aged" to
"elderly" or "o1d", morale showed a definite decline (Adams; 19715
Phillips, 1961). |
The inconsistency of findings with regards to

chrono]og1ca1 age 1nd1cates that it 1s, at best, a very gross index
. of group characteristics. It d1fferent1ates, perhaps among broad

stages of the life cyo]e, but explains little variance w1th1n age- .

o
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categories - at least within the category of "the elderly" (Adams,

" 1971).

Contrasts between the morale of older males and
older females have se]dom been systematlca11y exam1ned Occasionai
studies have shown slight assoc1at1ons between sex and mora1e in
1hteract1on with other variables (Markides gnd Martin, 1979; Larson,
1275; Palmore and Luikart, 1972; Pihlblad and hdams, 19723 Pihlblad

. and MeNamara, 1965) However, there appear to be no cons1stent sex

differences in mora1e on any type of measure (Cavan, Burgess, Hav1ghupst

and Go1dhamer, 1949; Lawton, 1972; Harris, 1975; Kutner et al., 1956 S

Neurgarten et al. 1961). : 4-\\\E - .
_ Two* studies have shown hat, although women genera]]y.

reported higher 1ife sat1sfact1on than did men below the age of sixty-
five, this tendency reversed beyond the age of sixty-five (Knapp, 1976;

. Spreitzer and Snyder, 1974). Men were inclined fo reach theih high
_poiht ih te}ms of morale during the‘same_period when women reached their
1ow‘poiht, aged sixty-five to seventy.

Several studies have conc]uqed'tbat older wohen have
more negetive'se1f-images than do hnn (Pb]]ack, Carp, Kahn and Goldferb,
1962; Gurin, Veroff and Fie]d 1960). ‘McTavish (1971) conc1uded that the
weight of the ev1dence suggests that women in generaT hold more. negat1ve
stereotypes about aging than do men.

Because men and women in the middle and late yeers
are making adjustments to different 1ife events, and thus typically

exhibit contrasting 1ife styles; it is difficult to compare men and - -
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women on varfables such as mgrale or 1ife satisfaction, or to have
confidence in the Va]idity o‘ findings about thedr relative happi?ess.
'\ It wou]d be more appropr1ate therefore, to evaluate adjustment tb
\‘spec1f1c age- re]ated events fin 11fe such as retirement, marital
satisfaction in the later years, or w{dowhood' But there are fe#
studies that compare both malle and fema]e adjustments to the same,
s |

social role transition.

Ethnic Orilgin

Moore (1971) claimed that most generalizations made

about the aged are based on [the study of a limited sample - primarily

middle-class, majority Ang]q-American; and we do not really know how much
such a samp]e 11m1tat1on constra1ns these generalizations.

Whether- Mopre S observat1on about study samp]es is
correct br not; very few studies have determ1ned the.ethn1c origin
of fheir study ;populations and investigated'the possible relationship
‘between ethnicity and morale. ‘In the "mosaic" society of North
America it is possible that many studies have included a variety‘of'
ethficities with inherent differences in social and culturé] backgrounds
amongst fheir participants.  However, this factor was ignoned in the |
research -analyses. | A

‘When distinctions have been made they have referred
to rac1a1 group contrasts (for example, black or Mexican-American)’
and in these studies differences 1ntnmra]e have been revealed between
races.” In a Southern California study (Ragan Bengston, ‘and

Solomon, 1975), o]de2%5§x1can Amer1cans demoﬂstrated the most

 negative eva]uat1ons of the quality of the1r 11ves, in terms of worry.

<
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" of activity which, in turn, influences positively one's level of

morale. They found that education had a strong direct effect upon
morale for ma]es in their urban samp]e but was not significant for
females. They concluded that men with h1gher education (and presumab]y
.more sat1sfy1ng occupat1ons) may retrospect1ve]y view their life as more
'successfu1 than“bther men with 1ower education. At the same time, :
higher educat1on may not be as 1mportant for older women who t}hica]]y
did net have an occupational career. 'Shapiro_et al. (1973) found,

in a mixed urban-ruha] population, that-education had no direct effect
ohthora]e, but as education incheaeed, Tevel of participation in

organizational activities increased, and S0 did morale.

N | " TheYlinkage of education and income typ1ca]1y found
in the 11terature is #inderstandable in that income ‘'usually ®increases:
as education*increaseé, and thus a certain 1eve1 of educatiOn may be
more likely to provide for financial security;"Education, however,
may be imporgant, iqﬁitse]f as a reflection o% the individual's

jnterests,’mdtivation and-p(iofities which could have differential

effects on morale in Tater life.

Income . ‘

One of the mo?@fhonsistent findings of various
»researchers has been the re]at1onsh1p between 1ncome and morale.
Income may have causat1ve pred1spos1ng and consequent1a1 dimensions
in relation to the 11fe satisfaction of older persons. »H1gher income’
or upper status persons seem to possess a eonfiguration.of advantages
associated with their greater financial resources: better health,

extended longevity, 1ndepenQent living arrangements and better housing.
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A11 of these personal advantages facilitate independent 1iving into

advanced old age for persons of advantaged status compared to ltwer
income s}atqs elderly who suffer the decfemehts associated with aging
not on1y earlier but more severely. |

humerous studies have established that old persons
of Tower incomé status tend to have lower:morale. Gruenberg's
Syracusé study (1960, 1961), the San Francisco study of Lowenthé] et
al. (1967), the inQestigatfon of older subjects in England by Kay,
Roth and Beamish (1969), the ijs Bay-Yorkville study of Kutner et al.
(1956), and the Nova Scotia project of the Leightons (1968) are among
the studies wh1ch document such an association. ﬂ
l | Lower income elderly tend to exhibit less satisfaction
or happiness, even when hea]th and other re]evantafactors such as
employment, marital status, and family size are éontko]]ed (Alston and
Dudley, 1973; Gurin, Veroff, and Feld, 1960; Streib, 1956; Larson,
.1978). _0f all the socioeconohic chéracteristiCS'that mjght.be |
'coﬁsidered re]éveétAcontributprs to reportéd Tife safisf@ction'or,
. 'morale, Edwards and Klemmack (1973) note that family income was the i
single most important determinant of.morale and 1ife satisfactioh.
Further they found that when soéiOeconomic status was held con;tant
many iﬁdepehdent yariéb]es'frequently found to be statistically corre]afed
with 1ife satisfaction became nonsignificant or were eliminated
' a]togéther. : // | |
prever, in sUpport of the argument that subjective
evaluation is én impoftant determinant in an individual's outlook

upon life, satisfaction with standard of.liVihg was found to be a

substantially stronger predictor of morale than objective indicators

<
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of socioeconomie status (Spreifzer and $nyder, 1974; Medley, 1976).

Health

' One of the‘stfongest correlates of morale in studies .
of older people has been that of physical health. Phys1ca1 1mpa1rment
or 11m1tat1on may undermine and 1ower the ability to cope w1th current -
s1tuat1ons for the older 1nd1v1dua1,

0f the studies reviewed, the most objective heé]th
medsures produced the weakest associ tion between health and Tife
satisfaction or moraie. These studies utilized physicians'wratings A
~as the method of assessing health {(Palmore and Luikart, 1972; Maddox{“
~ and Eisdorfer, 1963; Jeffers and Nichols, 1961). Health ratings by
.physicians.may have failed tp asse s'accurafe]y the extent to which an
old pe;son finds his or her condition painful or debilitating (Larson,
1975). - RN
| A s]ightly stronger association‘has been found by
thoée researcﬁers who have measured health by asking respon&ents to
enumerate current health coediti ns (Maddox and Eisdorfer, 1962;
Pirlbtad and McNamara, 1965).
However}.the ost subjective measures of health
resulted in the strongest assoc[at1on between health and mora]e
Studies wh1ch asked the respond

nt to evaluate his or her own health
Would you say that your\health is very

good, good, average, paor, very poor?" ), explain a greater percent-
/Q

(through questions such as:

age of the variation in mora]e than did more objective measures of

1973; Palmore and Luikart, 1972;

health (Edwards and Klemmack,
’ - /
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Spreitzer and Snydér, 1974; Loether, 1967; Tornstam, 1975; Medley,
1976).

Marital Status

Several studies have examined the significance of
marital status for morale and 1ife satisfaction. Researchers have.
hypothesized that the marital relationship isbfntensified or re-
activated during the latter stages of a person's life, compared to
" occupationally oriented years (Rosenmayr and Kocheis, 1963). Further-
more, marital relationships are likely to be extreme]y.important to
‘older persons for emotional support as their éhi]dren establish
independent 1ifesty1es\and theif.nonfami1y social network diminishes”
with age (Stinnett, Carter, énd Montgomery, 1972).

A positive relationship has been shown between
married status and life saiisfactioh. In general, older people who
are married have higher méra]é'than“the diVor;ed, widowed or separated

(Gubrium, 1974; Pihlblad and Adams, 19725 - Kutner et al. 1956).
.However, 61dér people who have remafned single also show higher morale.

Gubrium (1974) in a study of 210 persons between the
" ages of siXty and ninety-four, researched the relative effects of
marital status on morale. An interesting finding was that éing]e
persons reported themselves happier than married persons. Gubrium:
suggested that elderly sihg]es experience less change during old age,
for example the disruptioh of losing a spouse. Married persons
anticipate future desolation th]e sing]e persons héve less ‘to Tose.

| Gubrium's (]974) study also showed that recent

widowhood or recent divorce was associated with lower morale than
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was Leing widowed or divorced for a long time or being married or being
singlé. He concluded that loss was a stronger predictor of low morale
than was isolation. fownsend (1957) reported that unmarried e]deriy
said they were isolated but not lonely. Those saying they were mOst_
1one1y were recenf]y bereaved. ' |

There has been some suggestion that widowhood has
“more detrimental impact upon morale of men than women (Pihlblad and.
McNamera, 1965). In a study including only women there was no-
relationship between Toss of a husband and morale (Morgan, 1976).
The béreqvement of the surviving husband méy require éreater 1ife-
style changes since he must'begin‘to manage all household'affdirs for
" which neither his previous life experiences ﬁor his self-image prépare
him (Berardo, 1970).

-O{der widows may find some compensafion in having a-
" rather 1afge potential group of other widows who might provide |
~companionship, while widﬁwefs are likely to find no such group availa- .
ble to meet their emotional needs (Kalish, 1975).

Some research has fouﬁdgfhat the streﬁgth of the
- association between marital sfatus and morale is reduced when
socioecohomic status is»contro11ed (Hutchiﬁson, 1975; Larson, 1978;
Spreitzer and'Shyder, 1974; Edwards and Klemmack, 1973). Hutchinson
(1975) examjned the relationship between morale and marital status
- among 10Wer—income and poverty-level e]def]}. He found that the iower
the income of theperson,'the Tower the self-reported happiness and
feelings of safisfactiﬁn with life, régard1ess of marital status.
Below the poverty level, marital status appeared to make no difference

to morale.
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Othe;-faétors have been found to qualify the relation-
ship between morale and marital status. Poor health among women
strengthened the association between w1d0whood and low morale (Morgan,
1976); while having a confidant reduced or e]imiﬁated the impact of
widowhood on morale (Lowenthal and Haven, 1968).

Few studies have investiggted the association of
subjective evaluation of marriage to moraje and life satisfaction.
Two exceptions did find a relationship between‘mgrita1 satisfactfon
and morale (Lee, 1978; Medley, 1976). Lee (1978), using a sample
of 258 married males and 181 marfied females %ound that satisfaction
with'marriage had an effect on moraje for both 'men and women but was
more significant to morale for wives. In a sample of 109 ma]és and
192 females, Medley (1976) found that marital satisfaction made the
greafest single impact on life satisfacfion for both sexes. These
studies pointed\out that the quality of marriage is as important aé the

. fact of being married for morale.
Work Status

Retirement has long been considered a crisis
(Mack, 1958; Maddox, 1970) because work occupies so much time and
provides such Varied'rewards including income, opportunities for
social 1nteracfion and a basis for self-esteem, People who |
continue to wofk into old age\near1y always score highly on
Aihve:tories inquiring into morale, happiness and life satisfaction
(Carp, 1968). Those‘who are deeply involved in their work continue
working asllong as they possibly can (Atchley, 1971; Fi]Tépbaum, 1971,
Johnson and Strother, 1962; Roman and Taietz, 1967);. Being employed

was found to relate positively to morale among the very old (Thomp;on?
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1973) among men with physical disabilities (Thompson, 1973) and among
per%ons unable to find other things to do (Thompson et al. 1960).

Al though several studies have shown that morale
declines at retirement (Edwards and Klemmac, 1973; Harris, 1975;
Jaslow, 1976; Kutner et al. 1956; Palmore and Luikart, 1972;
PoT]man, 1971; Streib and Snyder, 1971; fhompson et al1.1960) not
all have found this (Preéton, 1967); furthermore, Streib and
Schneider (157]) d{scoVered in their longitudinal study that low
morale was a long term condition and was not due to the éffectsuof
retirément. |

. The relationship between morale and retirement is -
;apparent1y inf]yenced by.a number of circumstances. For example,
poor health is the.main cause of voluntary and early retirement
(Osborn, 19715 Pollman, 1971; Steiner and Dorfman, 1957; Townsend,
1957). ° Tuckman (1955) found that voluntary retirement was in fact
forced on people by loss of heajth, and was resented as much as
coﬁpu]sgry retirement. The idea of -retirement impact causing i11
health, because of}its threat to self-esteem, has been disproved
. by Emersbn (1969) and Streib and Schneider (1971), for both noted
that in many instances, héa]th actually improved after the stress
of work was removedL |

When health, physical disability, age, and incoﬁe
were controlled in a large cross-sectional sample of meh.(Thompson
]9f3) ana a sample of women (Jaslow, 1976) a slight significant
relationship between morale and retirément still existed but thé
degree of the association was reduced. |

Some studies have found that the detrimental impact
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of retirement upon morale does not hold for womeﬁ.(Loéb et al. 1963).
Retirement fromthe labour force may be less traumatic fér women than
for men, because a woman has effectively retired once before from her
primary family role as mother and'thus by the age of sixty-five has
a]readyrﬁegotiated a more or less successful transition. Direct sup-
port for this assertion-comes from several sourcesfinc]uding data from
the Social Security Administration's 1963 Survey o%‘the Aged which
documents that a higher percentage of oider women than older men
voluntarily retire from the labour force. Moreover, married women
retire‘more frequently at earlier ages than do single women, shg-
gesting that married women may be retiring on the occasion of their
‘husband's retirement (Pé]more, 1965). Women tend to hold lower work
and achievement commitment than do men at all ages, and this is true
for working women as well as for those not working (Cyrus-Lutz and -
Gaitz, 1972). ..

Perceived deprivation associated with work loss
has been shown to be associated with decreased 1ife satisfaction
(Simpson, Back and McKinney, 1966). The self-rated importance of
work appears to be a meagure of the salience of work and personal
satisfaction associated with work (Atchley, 1971); therefore,
difference fn the salience of work can be eXpected to influence
the relative impact of work loss”upon morale.

The nature of‘empToyment has also been shown to
influence the relationship between retirement and morale. Stokes and
Maddox (1967) found that white-collar workers were’initﬁa}ly more dis-
satisfied after retirement than blue-collar workers, Eut after ten years

"the positions were reversed and the white-collar retirees were more

satisfied than the blue-collar retirees.
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Simpson, Back and McKinney (1966) suggest that
persons in upper status occupations (for example, professional and
managerial) are least Tikely to want to retire because the non-
monetary satisfactions of work that constitute their primary rewards

) for working are not easily found in substitute retiremenf activities.

‘ %Despite such reluctance to retire, retirees from upper 1evei occupations
gtill have the best retirement experiences because they have ample
i%come resources and, generally good health status. In contrast,
m%d—]eve] oécupation retirees are the most responsive to the idea of
reﬂjrement before the fact, though their actual experience is less
satisfactory than that of the upper level retirees and is c]ose]&
aésociated with the perceived adequacy of income and health status.

" Persons from the lowest 1éve1 occupations seem essentially rgsigned to
the inevitability of retirement and they tend to make few plans for
it. Their actual experiences Q{th retirement are the 1east.satisfying
and they are far more!likely to hold negative views after the fact
than either .of the higher occupational levels. -

Emerson (1969) found‘that b]he-co]]ar workers expefi-

~ enced both boredom and depression upon retirement. The depression passed,
but the boFedom remained. It would seem that feelings of usefulness and
involvement help adjuétment to retirement, whereés feeling useless leads
to low morale.

Simpson and McKiﬁneyA(1966) reported that having a
number of interests helped to méintain involvement to some extent,.
but these interests were of long standing and not acquired after

retirement.
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Looking forward to retirement was related to adjust-
ment to it, but only in those cases where the plans were both realistic
~and put into operation (Streib and Schneider, 1971). Havinghurst et
al. (1969) showed that differences existed in retirement activities
between professional and skilled people, and between nationalities in
the western world, but all stressed the need for some meaningful
activity. |

Retirement frequently has conséquences for the
marital relationship and manifest satisfaction in later years. The
impact of the husband's retirement on the wife was the focus of a
study conducted: by Keéting and Cole (1980). Using a sample of four
hundred retired teachers and their wives, théy found that wives
perceived several changes within their marriages. Disadvantageous
changes included a sense of loss in personal freedom, too much
togetherness, and too many demands on their time. However, these
disadvantages were offsét for many women by a new sense of purpose
and being needed, and the majority reported relatively high levels
of morale. ‘ |

Lipman (1961) found that older women who assumed
an instrumental role in the home (for example, emphasis on responsi-
biTity for home maintenance) evidenced considerably lowered morale
following their husband's retirement than did women who stressed the
expressive aspects of their role (for example, understanding aﬁd
companionship). Keating and Cole (1980) had found that the
‘husbands' interesfs took priority over the wive's household duties
so that women organized their household routine; around fheir

husbands' needs, thus, greater energy was demanded in both 6% these

o

R
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role aspects.

From these studies it would seem that retirement does
constitute a potential disruption to the way of 11fe\?f most people, and
some reorganization of the way they satisfy their needs has 'to ensue.
Moreover, the situation is exacerbated to some extent by a drop in

income, and for some, by poor health.

Housing

The necessity for establisﬁing a different, more
appropriate pattern of life can be psychologically hazardous for many
elderly people. Suitable housing is such an example. The older
person may no longer need as large a home now that the children are
grawn and have homes of their own. Reduction of income agﬁghea]th
status may st;gin the abilities of elderly people to maintain and

ub—grade their residengmg. However, many older people cling to their

< 3 . u.
homes and;possess1ons aRg
P, -

(1969) has exp]ainéd"“k

he Tifestyles associated with them. Streib
Wwing up homes and cherished possessions is

so traumatic to many oldér peque:
? " 'Part of our depression at the loss of possessions
is due to our feeling that we must now go without
certain goods that we expected the possessions to .
bring in their train. Yet in every case there remains,
over and above this, a sense oflshrinkage of our
'persona]ity,'é partial conversion of ourselves to

nothingness, which is a psychological phenomenon by

itself.' " (P.30).
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The feeling of;emotdonal attachment to- home

.‘ was found to be é streng deterre#t t? theldec1s;on QO mdve in a study
of rural elderly (BrUndin 1980). Tﬁough several reasons were c1ted
for considering a futute move such as poor health and physical ‘
prob]ems,‘the memories and ]ifesty]es associated with "hdme“ seemed to
provideva sense of meaning end jdéntity fdr’the older person. These
emotions tended to predominate any practical considerations, such as
hea]th, size of house and convenience to services - The study %1s6
jdentified close prox1m1ty to family and 11f¥]ong friends as an
1mportant reason for .older people to rema1n 1n the1r homes rather than'?‘
contemp]ate a move.

1 In an urban sample, Langford (1962), also discovered
social ties to the ne1ghbourhood to be an important factor in keep1ng
an older person in his or her residence‘ In addition, she found that
while poor condition of the dwelling unit was strongly correlated with
the desire to move among renters, it was unrelated to this wish among

homeowners. ~ Since poor health is associated with failure to move

”\across the whole later life span,.it may be that many'wiTl prefer up —~

to a-certain poidtstd cope with brob]ems of housekeeping, access, and i\;i
‘deighbourhOOd_declide rather than face the stress of dealing with a |
new environment.’ | f e
a ’_Despite the strong pubiic image of oner people
'moving~to retireme;t areasa as'avclass, o]der~pedp1e move fer less
frequeht]y than do younger adu]ts (Brotman, 1976). - Movers ehong the | !
- elderly tend to be separated or d1vorced Of low income, of Tess educa-
tion, are renters, are in better hea]th and have ear11er“h1st0r1es of i'
mobility (Go]dsche1der, 1966; Go]]ant, 1972). Est1mates of the des1re?§ g

to move vary widelyAamong subgroups and with different ways the quesgjﬁﬁ

-gﬁgt ;%%
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is hosed, ranging from twenty-nine -percent in a d&bgrabhical]y dispersed
Mt-samp]e (Langford,k1962) td eighty—gpe percent in a distressed urban
centre (Lawton, K]eban and Singer, 1971) |

. Jhe most extensive study of the consequences of
“norma]" mOving was done by Schooler (1975), who reinterviewed,thrée~
years later, over 500 movers and non-movers of a national samp]ehof
4,000 older people. - His results suggested that there was some ‘
tendency.for moves to resu]t 1n decreases. in morale but these results

were inconsistent and in a few instances increases in morale fo]]owed

a move. ~ Anticipation of moving was also associated with a mixed

pattern of change in morale. Favourably perceived environmental change

(espec1a11y change in dwelling unit qua11ty) was associated w1th an
* 1mprovement 1n mora]e Ant1c1pat1ng a move and actua]f} mov1ng was

strongly associated with a decline in morale. An even stronger

association was found when the envirgpment declined for those
_anticipating a move and actually motiﬁg.v The associaticn"between
_moving and envtro menta] change.on ‘the cne hand;-and morale on the

other, is mediate by social relationships. 'That'ic, ha?ing a
/conf1dant reduces the 11ke11hood of a negat1ve effect from a change
~of env1ronment |

| LaWton and Cohen (1974) studied tenants in five

E

,H“hod§1ng s1tes before and twelve months after occupancy, compar1ng
them to thhzc groups of commun1ty residents who had not app11ed for

‘planned hous;ng No group differences were found after one year in
morale. A s1m1iarf finding was obtained by Sherwood et al. (1972)
in a study done on a public housing site planned to give maximum

support to the elderly. The original occupants were matched to a

‘n
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group of app]icants_uho either refused occupancy when offered or who

. accepted but remained on the waiting 1ist during the nine month

period between prebccupancy assessment and fo110w—up No difference
was observed in most aspects of mora1e between ‘the two groups
) Lipman (1967) studied adjustment in public hou51ng
in Miami and hypothesized that those aged living outside of housing
_ projects would be more‘diSengaged and dissatisfied and 1qyer inxmoraie
than those aged 1iving within them, ‘He found that the.oniy significant
differences between tenants and nontenants were on morale scores.
Activity did not differ significantly in the two groups; Lipman
- concluded, however, that old age density did not explain the higher
,morate of the public housing residents. Rather, he felt that the
:"heightened feelings of seif—suffieiency and independence achieved through
1dwer rental fees and proximity te'servites in gouernment—sponsored |
hdusing accounted for their higher morale. -‘ﬂ{
The studies of retirement housing conducted by
Sherman et»al. (1969) found in Ca]ifornia that paxticipation and morale
-wereshigher in retirement housing than in apartments and hotels for the
eidér]y. This implies that something other than old age coneentration'
accdunted for the findings.
I ) In two studies comparingﬂage integrated and age-
segregated groups in a public housing proaect Messer (1967)‘and , |
Rosow (1967) d?d not find a relationship hetween‘age mix and morale.
' Messer,'?hoWeVet,bfound such a besitive association in a subset
ofbhis subjects, and 1ooked further for t eir relationships ‘with

%moggﬁﬁiing variables ;{ When examining moralé as a function of

g



45

4

activity level, he found no relationship between the two within the

- age-segregated setting, but within the integrated setting, high ;ctivity
was associated with high morale. Messer saw the segregated setting as
one whose age-appropriate normative system allowed tenants ‘the option

of participating or not, as they chose. In the 1ntegrated;setting,'”
low activity levels wenanegative1y Judged.according to the standards

set by the younger society, producing low ge]f-e%}eem in the inactive
person. | ]
' Teaff Lawton, and Carlson (1973) Tooked at the
effect of degree of age 1ntegrat1on on mora]e among two thousand

LA

public housing tenA‘tz .

“one hundred and .one sites. W1th a large
number of persona]nahdfénvfkonmenta1 var1ab1es controlled, high age-
-dens1ty was asioclated.w1th h1gh morale.

It has been suggested By various researchers that
ofd'agé;aeagity; congeniaTity’and homogenéity taken’separate]y or in
‘combination contribute to life sat1sfact1on and high morale (Burgess, .
219613 Proppe,.1968 Sheet et al., 1968). Furthermore, the importan
of "home" to the older person has been recogn1zed in the 11terature _
(Brund1n, 1980; ~Streib, 1969).  Few stud1es however, have spec1f1ca11y
exam1ned the 1nf]uence on. mora1e of the e]derly individual's satisfaction
W1th h1$ or her housing in terms of physica] condition, costs, main-

tenance problems, and comfort and conveniénce.

Size of Community

Some studiesihavé pointed out that differgnces in

several social factors among the aged are associated with variations

-
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.in the size of communities in which they 11ve However, very few
‘stud1es have focused upon the relationship between morale and size of
' commun1ty. ( |
The most*extensive study of small-town elderly was

condUcted by Pihlblad and Rosencranz (1967, 1969) on a sample of
11,716 drawn from towns with popu]at1ons of 250 to 5,000. They found
that older peop]e 1iving in sma11 towns, were lower in income, more
likely to own homes, somewhat poorer in health and yet rece1ved 1ess
frequent medical care compared to e]derly city dwellers. They had
fewer service faci]itieswand basie household amenities were more .
freduent]y missing. Their 1ife-satisfaction; however, did not differ
from that found in the Kansas C%ty unhan group reported by Neurgarten,
Hav1ghurst and Tobin (1961). :

| Youmans® (1963) and Langford (1965) reveaied that
rural elderly were generally more deprjwed'than small-town elderly
‘1n income, ’hea1th hea]th care, access‘to services and Basic resources
and housing quality. ‘ l_
- In terms of soc1a1 network contrasts, children tended
to live jn.e]oser prox1m1ty.and contact was found to be somewhat more
“frequent among uhban samples than anghg small-community samples of
elderly (Bultena, 1969; Youmans,'19665. However, oontacﬁiwithAfriends
“was found to be greater in small size communities (Bultena, 1969; |
Langford, 1962; Pihlblad and Rosencranz,1969;‘Schoo1er,‘1970;
Youmans, 1963). : o | | ‘
| ‘ \ Differences also appean to exist with regards to.
formal actiVity. Several studies have found that onganizationa1

barticipation and Church-ne1ated'activity are associated with 1ife

Il
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_éatisfactfon and higher Lora]e in non-urban populations (Edwards and
Kelmmac, 1972; Palmore and Luikart, 1972; Pihlblad and Adams, 1972;
'Pih1b1ad and McNamera, -1965). Howeyer, for urban populations this
re]atf¢nship did not thd (Bul aﬁd Aucoin, 1975; Lemon et al. 1972).

The 1dent1f1cat1on of these contrasts in varfaus -
Soc1a1 factors among e]der1y 11v1ng in communities of d1fferent
sizes would suggest tﬂat size of commun1ty may be important to morale.
It is not clear wheth%r these intervening pr-assoc1ated var1ab1es
e;pTain.the differences or.Whéfher comhunity sfze may have some

explanatory value in [itself.

TlanSPOrtation

s’ a person ages, the availability 6futransportation
' beeomes critical to/his or her continwed involvement within the
community. Bourg (1570) studied mobi]ity~patterns of‘the elderly

vin Nashvi]]e; Tenne'see.‘ He found thét easy accesslto transportation
was a_cruciaf l1ink [in the ability of elderly persons to remain function-
fng members of socjety. Because transportafion was_inadequate, |
dependence upon otﬁe S was fostered. Bourg concluded that "the

elderly with Tow 1nqome tend to have more limited boundaries of involve-

ment than those w%th high income "if we control for 11v1ng alone and
family assistance? (P. 17). “ ) : o

{ According to Taves and Shmelzer (1970), "Transportaéﬁ

tion is still misfaken for other ﬁrob]ems Problems labelled nutrition
or health de11very or soc1a1 w1thdrawa1 are often really lack of
transportat1on" (P 1 . Carp (1970) conc}uded from her study of

e]der]y peop1e 1¢ San Antonio, that part of the social isolation of

|
i
1
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which retired persons complain is due to the unavailability or hfgh ’
 cost of transportation. Sne found that the elderly were. more 1ike]y'
to be driven,by others than to driue thenselves and this 1éft many
.dependent upon others for their. partfcipation in activities.

~

A s1gn1f1cant re1at1onsh1p between mora1e and the
\
ava11ab111ty of tranSportat1on was demonstrated in a study conducted

" by Carp (1973, 1975) dn‘a sample in Oberlin, Ohio. Over a period of
ttwo and one half years ha found\a greater decline in morale among
persons without transportation than»amond those:with transportation.

- These differences in mora]e'were sidnificant even when income,
subjective hda]th. age, sex and 10cat§qn of residence were controlled.

\
Furthermore the association between mora]e and transportat1on avail-

TN

ab111ty was. marked]y stréngthened for peoéie living more ‘than one-half

mile from the town core, and among this subgroup, the asspc1at10n was

strongest for those of low socioeconomic stafus and those in poor

© health.  * \

\

‘ - Several 1nqu1r1es into the transpgrtat1on resources
of the e]der]y ‘have exam1ned modes and patterns. of transportat1on
behavior. (Bourg, 1975; ,Cantilli and Schmelzer, 1971\; Carp, 1973;
Go]ant 1976; Nahemow and Kdzan 1971) Fewer studies\have 1ooked
into the re1at1onsh1p between ava11ab111ty of transportat1on and
mora]e?? and no ‘studies were found ‘that 1nvest1gated ‘the 1nf1uence
upon morale of the older person 's own percep;1ons(of theﬂadequacy of

N

transportation. v ‘_' ’ S o .
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Social Network

One factor that has received muchAattention in the
Titerature is the degree of individual involvement in viable social
networks and its assqciation with variation in morale. |
) Social networks have been conceptualized as sets of

close interpersonal relationships (Shu]man, 1975) and have been viewed
as providinQ a 1jnk between the individual and the 1afger society -
(Shanas, 1975). It has been argued that participation in tﬂfse
networks may alleviate detrimental.life chaﬁges by provid%ng a sense
of usefulness and contribution (Paimore and Luikart, 1972). The
social network constitutes a supbortrsystem in which the elderly can
'bqth seek help and provide services thus enhancing their sense of
security, perception of ;e1f-wor » and their continued social competence
(Bradburn and Caplovitz, 1965; C:hi]]ips, 1967). |

| While some studies have found a direct associat%on_
between»1éve1s of social involvement and morale (Bultena and Oyler,
1971 ;» Graney, 1975; Eaddox,°1963; -Ri]ey‘and Foner;~1968; Roscow,
1967) 6thers have’ Found no relationship (Edwards and Klemmack, 1973;
Lemonget al. 1972; Smith and Lipman, 1972).

One'exp1qnatidn of these 1hé§n§isteht findings-méy

be differences in methgds used fof operafioha]izing involvement. Two
types of 1nteraétion measurements preddminate in the 11tefature.
Investigators have looked at the ffequency of face-td-face encounters

¥ - . . R :
between respondents and members of their socia]-networks‘(Bu1tena,

-1969; . Conner and Power, 1975;‘ Cumming and Henry, 196]; Reiss, 1962;
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Rosow, 1967; Smith and Lipman, 1972) or have counted the number or
the frequency with which different persons were seen (Jackson, 1970;
‘Pihlblad et al. 19755 Rosow, 1967; Shanas, 1968). |
A distinction Has then been made between fémi]y
networks and friendship networks in the research. Most studies of
the family relationships of older people have concentrated on frequency
of contact and exchange of aid between the generations. Kutner's (1956)
early finding was that among high status older persons, low mo}ele
accompan1ed frequent v1s1t1ng with children. Even earlier, Gravatt
(1953) in a ‘review of the 11terature on fam11y re]at1ons in middle and
old age, réported a finding that there was no re1at1onsh1p between life
satisfaction and the frequency with which old people saw their children.
Subsequent studies have a]sd found that a]théugh older peob]e may héQe a
h1gh amount of contact with fam11y, frequent contact is not necessarily
conduc1ve to h1gher morale. In these studies, little d1fference was
shown in the older person's feelings of Toneliness or life satisfaction
(Rosenberg, 1970; Pihlblad and McManera, 1 965' Blau, 1973). Kerkhoff
(1966) d1scovered that elderly. couples who saw less qf the1r children
and made fewer demands were higher 'in morale; and women whose children
lived close by  had lower morale than.women whbse children 1ived\far
away. RosoQ (1965,?1967) was .of the opinion that frequent contact and
‘aid between older people and their children may be largely ritualistic
and based on obTigation whieh is deVoid of warmthvand closeness.
. . The relationship of friendship networks fq morale,
Tife satisfaction and happiness is more conclusive. A number of studies
have shown a pos1t1ve relationship between interaction w1th fr1ends and

- morale (Lemon et al. 1972; B. Phillips, 1961; D. Phillips, 1973).

N ’ 3
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Carp (1966), Hochschild (1973), Pihlblad and |
McNamera (1975), and Rosow (1967) found morale to be positi&e]y
related fo involvement with friends. Their common conclusion was
that, whereas family ties are mény fimes characterized by.a
dissimilarity of ekperience and an unequal exchange of aid, friends
normally relate to each otherlihrough'cpmmop interests, and generally
' are equal jn their ability to exchange assistance. Hochschild (1973)
suagested that friendship fosters a sense of "belonging". Hess
(1972) observed that friendships are bound by egalitarian norms and
reciprocal exchange of affection and materjal assistance. The
reiatiqps between elderly people aqp their chi]dfen} on the otﬂér
hand, can be unequal with f%e older person losing the suppqrtive
role and taking on one of dependency (Brim, 1968; Martin, 1971).
The inability of the -aged person to reciprocate for the services
provided by the chiidican 1ow¢r morale (Hochschi]d, 1973; Kent and
Matson, 1972; Marris, 1965). | |
| Some'researchers have considered that the underlying
distinction beiween fhese two social networks is ‘that family inter-
action is obligatory wherea§ ffiendship interaction is'volunﬁary.
(Arling 1976; Rosow. 1965, 1967). Biau‘(1973) contends that because
of this difference. it is peer friendship§ not filial relafionships
that determine morale in old age.

| These conclusions, howeQer, are/iﬁrge]y theoretical

and inferred from the déta; _whi1é tHe'famf1y role has been of
considerable debate, the Heavy re]iance;upon freduency of contact
a;d number ‘of contact measures reduces,fonfidence in the findings. It

may be that satisfactory cbntact_with family is not reflected by these
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measurements. The quality of social interaction may be of more signifi-
cance to morale, and distinction between family and friends misses the
fundamental issue which is the nature and character of the relationship.

The cr1t1c1sm has also been ra1sed by Lowenthal and
Haven (1968) and Palmore and Luikart (1972) who are coneen, d w1th
~ confidant relationships, including members of the inmedﬁate family as
) confidants, Lowenthal and Haven‘found a significant correlation
between morale and intimacy of interaction (whethersthe elderly person
had *someone in whom they confided). Further;\they found that chandes
"in frequency of contact and number of contacts, had)no impact on morale
for persons whd had a confidant. They concluded that the maintenance

of a stable, intinate re1ationship; whether friend or family, is more
vc]osely associated with good mental health and high morale than isv;he7
amount. of stability of wide-ranging social interaction. Others have
made similar claims stating the quality of the interaction, not the
quantity, is the~more“important predictor of life satisfaction or morale.
(Conner et al. 1979; Lemon et a].r1972).

Conner et al. (1979) observed that although several
methods of operationa]izinézinvo]vement are found in the 1fterature,
spec1f1c studies have tended to use on]y a s1ng]e method. %hey
concluded that the inclusion of only one dimension of involvement may
ignore other more mean1ngfu1, aspects of social 1nvo1vement

_ \ After a review of cur%ent research Lowenthal and
Robinsdn (1977) pointed out that‘despite sizeable data onﬁqgjeetive
1nteraetion, there is little research on the subjective sense of |

invo]vement~and there have been few efforts to integrate these two.

-They thereforefsuggested than an ideal model framework for understanding
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social networks should include not only the amount of interaction but

also a subjective dimension of social involvement as well.

Activity

The importance of activity for older people has been
discussed by‘mény. The elderly usually have a greater amount of discre-
tionary time than do adults in the earlier stages of 1ife. Many §
researcherswhavé,viewed 1eisdre roles important for sustaining morale
since they can serve as a channei for acqﬁiring.fee]ingsof self-worth
" and self-esteem (Atchley, 1977; Havighurst, 1972; Lemon et al. 1972).

‘ vIt has'been shown that e]def]y men and women tend.to
remain interested in the activities they enjoyed in early adulthood, and
they change these interests only when necessary. Changes that do occur
consist mainly of a gradual narroWing down of interests rather than a
radical change in pattern, and a shift toWard more sedentary forms of

recreation (De Carlo, 1974). M

' Common leisure activities - clder péople have been
found to 1nc1ude reading, wr1t1ng 1etters, 11sten1ng to the rad1o, ,?%;”
watching television, v1s1t1ng friends and relatives, sewing, garden1hg‘ B
trave111ng, playing cards, go1ng to the theatre or movies, and taking
part in the activities of civic, po]1t1ca], or re11g1ous organizations
(Beverly, 1975).

The rélationship between Tevel of activity and morale
has been the subject of much research.

In an investigation of 500 individuals aged sixty

years and over in Manhatten, Kutner et al. (1956) found a positive

relationship between level of activity and morale. However, thirty
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percent of those reported low levels of activity were high in mora]e.
while twenty-five percent of those who were highly active had low
morale scores.

A similar finding was obtained on a sample of 182
Qo]unteers at Duke University who were sixty years or more (Maddox
and Eisdorfer, 1962; Maddox, 1963). A positive association was
found between activities and 1ife satisfaction with some except1ons
also observed. That is, there were some 1ndﬁv1dua1s with high morale

->\
who were not active.

In a ten year follow-up study of 127 of the volunteer
participants in the Duke é%udies, Palmore (1972) found no significant
overa]].decrease in activities or morale among men and only a small :
decrease among women. This was interpreted as evidence contrary to the
commonTy held assumption that most peopie become less active as they
age. Palmore suggests that in;normal aging, peoeple "tend to compensate
for reductioﬁgyin some activities or attitudes,by‘increases in others
or to compensate reductions at one point in time with increases at other
timés“.(P. 340).

In Palmore's findings, changes in attitudés were
positive]y correlated with alterations in activitiés such that a

reduction in activities was a concom1tant of decreised mg? Ié and g@ge :

°H

versa. As might be expected in any 1ong1tud1nal study

‘ d@r ;thjects,
the surviving part1c1pants were a psychosociaT and phy51ca11y e1ite§group»a
and tended to become more except1ona1 OVer t1me

oA

In a large Massachusetts c1tyh Schoo]er (1968) foun¢

that mora]e was pos1t1ve1y associated w1th part1c1pat10w Th1s was . ’
B .“.(. ,,
true for the subgroup of older men who- ]19ed§§§ nelghbourhoods that

%
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iy
were relatively distant from services such as transportation, the library,

and major shgpping centers. Rosow (1967), studying apartment dwellers
in Cleveland, also found no simple decline in activity among the

aged. Among the active aged only, old age density was associated
with high morale.

In contﬁast to these findings, the Kansas City study
of adult life conducted by Cumming and Henry (1961) reported that,
decreased activity is associated with maintenance of morale. Inter-
views covering aspects of the respondents' life patterns as well as
attitudes and values were conducted on a sample of 130 subjects.
Assessments of activity were based on the intuitive juddcment of the
investigators from verbatim reports of the respdndents' daily round"
of activities. Morale was determined by attitudés toward‘did agé,
illness, death, immortality, loneliness, boredom and self-image. The
sample represeﬁ%ed ‘midd1e and working class subjects, but were
considered, to be biased toward the middle class in this age group. It
was from these finding§ that the disengagement theory was postulated,
with subseéuent modifications aAd reservations (Carp, 1968; Cumming,

-1963; Havighurst, Neurgarten and Tobin, 1964; Henry, 1964; Lowenthal

and Boler, 1965; Maddok, 1966; Palmore, 1965; Tallmer and Kutner,
1969). : R |

Havighurét,tNeurgarten and Tobin (1964) elaborated on
the work of Cumming and Henry (1961) and made the observation that
personality rafher than age per se was the determfning'factor in the
relationship between activity and morale. Specifically, they found
that the active person with an ego-integrated personality is more

satisfied.
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'in general, the number and variety of activities
‘engaged in have been found to dec11ne with advanc1quage even though
an interest in them ‘may pers1st (Toseland and Sykes, 1965; Havighurst,
. 1973).  The adjustments in old age have been found to be marked]y
influenced by whether changes in activities are voluntary or 1nvo1untary.
,'Data has 1nd1cated that if an individual has been active and involved
‘throughont life and if the environment tontinues to:provﬁde opportunites‘
\“for s1m11ar 1nv01vement then' h1gher levels of mora]e result in o]d |
age (Neurgarten and Hagestad 1976). They«have conc1uded that mora]e
js a function of thevdegree to which an 1nd1V1dua1 can maintain
patterns of activity and invo]vement throughout“]ife;' | \
Carp (1968) found that reduction in activity was a
‘selective prqcess taking place separate]yvfnr‘work;lvnlunteereeervices,
and leisure nastimes. Lemon, Bengston'end'Peterson‘(1972) dren
attention to the fact that morale was only dfteeted hyq1oss of activit}
ealient te'the individual and mereover that therehwas eften an element-
~»of cho1ce 1n what was given up. | | ‘
v Though there is ev%ﬁence that vo]untary wi thdrawel
from activity is not harmful to morale, activity reduct1on that is
forced unon the individual whether by poor»health,\disability, widow-
_ hood, retirement or low income does adversely affect morale (Lowentha]\ e
- and Boler, '1965; Tallmer and Kutner, 1969); : Tebin (1965)’commgntep.‘
' thét'some peop]e reduce activity voluntarily, but others wish to retain
a high—level of éctivitv. A study bthewenthal (1965) suggested that
pedee who Jere Lesé active and reclusive all their iives did not ‘
suffer w@gn they were inactive in oldiége, presumablv they were

Fd

continuing a long-held pattern ofh]ife.
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) Cumming and McCaffrey (1961) found that satisfaction
. with current Tife varied according‘to readiness fg} reduction in
A_activify and actual activity. Morale was high only where there was
congruence between these two\factors. ' ‘ N

~ Various ﬁéasufes of activity have been applied as’

predictors of life satisfaction and mcr ramong older persons, ranging

8

'from total activity indices (Pa]mor;; - -to more specific measures .
of. different kinds of acti¥ities (Larson;‘1978) A common practice
has been to distinguish between forma]_(act1v1ty within voluntary
ocganizations) and jnforma]-(activity‘outside the boundaries of a formal
organizational structure).A Studies which have focused specifically
© on participation in voluntary associations have hypothesized that
‘membership in these croups can offer many potentia] benefits for older
peohle. Specific group aciivitiesvmay themsé]ves be gratifying, and
the group can offer socia] 1n£egration to compensate for Jost.rcles
due to ret1rement and widowhood, for example (Rapoport and Rapoport
1975), ”
Consistent wifhkthis perspective are fhé fincjngs of
Pih]bkad and McNamera (1965) which show that membership in vofuntary
organizatfons iS‘related to higher mdra]e‘pr 1ffe_satisfacfion. Numerous
other studies (Jeffer and Nicho]s; 1961; Kutner et-al. 1956; Pa]more,
1968).which employ comprehensive activity inventories including partici-
pation in voluntary organizationsiélso point to the same relationship.
Markides and Martin's/?1979).ana]ysis'revea]ed“that aCtiVify was imbortant
“to the morale of older people both d1rect1y and by p]ay1ng an 1mporxant
;med1at1ng ro1e between hea]th, 1ncome and educat1on

However, in a 1ong1tud1na] study conducted Cut]er

[



(1979) membership in variousyorganizations and vo]untary associations

- . appeared to provide the Teast amountﬁof satisfaction for persons of
all ages in his sample which inc10deé/nespondents aged forty-six to

~ seventy years; ’ | vy$ﬁ& |
It has been suggested that vo1untary assoc1at1ons may
" attract the healthier, more actlve and better adjusted individuals
(Wilensky, 1961; Riley and Foner, 1968- Trela, 1976; Taitz, 1976;) °
since the isolated and d1sadvantaged are not likely to part1c1pate
Studies have found that o]dér peop]e who belong to voluntary associa- .
tions have typically had been "Jo1ners" thropghout their lives and
relatively few became so in #1d .age toqCOmpensate for other activity
1osse§}(Lowentha1 and Rob1nson 1976).

" The importance of membersh1p in vo1untary association

byithe aged was investigated by Ward (]979) in terms of the meaning and

consequences of their participationvwfth.the group. - Overa]];'invo1vement

~in groups had 1little effect on mora]e after health and Socioeconomic
status were controlled. Certa1n pass1ve and socaa1121ng act1v1t;es,
such as card-playing, seemed less "mean1ngfu1" for their part1c1pants,

h11e more active 1nvo]vement, such as vo]unteer work was related to
fee11ngs of achievement, creativity, and serv1ce to others. Type of
»act1v1ty and reasons forg%art1c1patzon bore little re1at1onsh1p to over-
a]] satlsiact1on, however, s1nq&ﬁghey largely . ref]ected heal th and
soc1oeconom1c status. It becomes quest10nab1e, therefore, whether the
involvement of older people in voluntary organ1zat1ons has any net or
independet consequences for 11fe.sat1sfact1on or morale beyond the
social characteristics of members.

Therefore, while older people who are active‘in

~ ) 4

(
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voluntary assoéiations have generally been,shewn to heve higher morale,
thfs is apparently because they also have better health, highef income,
and more education (Rile gnd Foner, 1968; Cutler, 1977). Bull and
Aucoin, (1975); Cutler, (1973) and Edwards and Klemmach (1973) demonstra- A
ted thét‘participation in voTunfary organizatiohs has much weaker relation
to we]]—beiﬁg when controls for health end socio-economic status are
introduced. Wheh socio—ecoﬁemic status was used as a cohtro] (Cutler,
’1977) the relationship was reduced to substaptive and statistical
nonsignificance. Similarly, for the data of Lemon &t al. (1972) .
the correlation of fOEma1'actiQity and well-being became insignificant
when people in poorer hea]th were not inc]ﬂded;

An analysis of research studies relating to rejigious
activities in old age has proVided some evidence of greater interest in
religion with advancing age and some evidence of declining interest.
Instead of a turh;to or away from religion in old age, mostzpeop1e
dﬁrry on the reﬂigious beliefs and habité formed in earlier 11fé

* (Blazer, 19763 Blank, 1971; Cowri\laL

3 The re]at1onsh1p between church attendance and
_personal adjustment.1n old age may be\effected_more by‘the social
'experienees the chu#ﬁh offers than by the religious experiences. The
church offers obportunities for social 1ife and companionship, thus
satisfying the older person's need to belong and to feel usefuT;“éﬁd ’
it minimizes fee]ings of loneliness (Blazer, 1976; Moberg;QIQZq)i_“
There is evidence that the quality bf_chdrchﬂmember-

ship is important tO‘mora1e in old age rather than membe?éhip peb se.

Those who Jo1ned voluntarily when they were younger and who have been

act1ve part1c1pants tend toﬁgf be@%er adjusted in old age and of higher
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morale than are those whose interest and actirity in religious organ-
izations have been limited (Blazer, 1976; Moberg, 1978).

_ Whatever the reason for 1nteres£ in church attendance
and part1c1pat1on 1n re11g1ous organizations, there is ev1dence to
suggest that these contribute to good adjustment, and, in turn to -
h1gher mora]e in o]d age (Blazer, 1976; Guinan, 1972; Moberg, 1978).

The'lterature indicates that act1v1ty in and of
itself often produces discrepencies or'no correlation at all with morale
(Bull and.Aucoin, 1975; Havighurst et ai,*1964; Maddox and Eisdorfer,
1962; Maddox, 1963; Lemon et al., 1972; Kutner et al., 1956; Palmore

{and Luihart, 1972). Lemon et al (]972) ésserts thatvthe degree of

‘association with morale of informal activity exceeds that of solitary

activity which in turn exceeds that of forma1‘acti¥ity. These follow -

the assumption that the more intimate the type of activity the higher

P

fqg&'s Tife satisfaction. Mancini (1978) found that it is the satisfaction

with leisure rather than the activity per se that is substantially

re1ated to mora]e

| The pr1mary focus of Manc1n1 S research was upon
respondent perceptions of sat1sfact1on with Teisure. Those persons
who felt more sat1sf1ed w1th the way they spent their 1e1sure t1me

and who fe]t that present 1e1sure activities met their negds ‘tended

—to7repprt’higher mona]e;" Furthermore, this relationship was fairly

resistent to the effects of income and self-rated health. It was.

suggested that‘satisfaction’With activity may have an~impact upon morale

- regardless of monetary resources of hea1th;status.

\ U T » . (
As has been observed in‘the case of several variables

reviewed ear1ier‘in the chapter, it appears that the subjective measure"

-

-

,\/7 .
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1§ a stronger detgrminant of morale than.is the objective measure
and is capable of reVealing significant, and possibly, more consistent
_ findings. It would seem that, ideally, the concept of activity should

include not only a quantity dimensioh,\ ut also a uality dimension

potentially tapped through subjective eya ation by ‘the respondents.

Conclusion

Based on the review of Titerat re, ce tainupersonai
and social characteristics.and resources seem to bé elated to the
moraJe of the elderly. This investigation endeavours ‘to contribute.
'to the overall body of‘resea}ch by inquiring into which factox or

combination of factors is the best predictor of morale. \\
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RESEARCH DESIGN |
In this chapter a description of the study population,
data co11ection pr0cedure, and data analysis is presented. The primary

{yurpose of this study was to 1nvest1gate the relative influence of per-

%bna] and social character1st1cs and resources on the ‘morale of older

- people. The set of independent variables included objective data: age,

seX, income, education, work status, marital status, country’of origin,
size -of residential community, frequency of'eontact with social network
(including family, friends, and neighbours), and level of activity
(excluding visits with family, fniends, and heighbours); and subjecti?e L
data: self-assessment of‘heajth, satisfaction thh housing, perceived
adequacy of income, perceived adequacy. of transportation, sqtisfaction
with social network contact, and satisfaction with type and Tevel of
activity. |
l The data waS‘col1ected‘in a series of‘in—depfn inter—
views conducted with 326 persons aged sixty-five years and older, from
the'fa1] of 1979 to the spring of 1981 Three hundred and thirty-five
persons were actua11y 1nterv1ewed hOWever, nine cases did not meet the
age criteria and were therefore eﬁfluded "from th1s-study.‘ Family
Studies' classes were trained in interview techniques and each student

was assigned to interview five people, at least three of whom were not

: i !
institutionalized. The interview was usually conducted in the respon-

: dent‘s.home, and was of approximately "two hours duration.

“The interview instrument Was designed by Dr. Norah

Keat1ng to. 1nvg§t1gate the needs and resources of.older peop1e The
c‘r*‘ﬂ
: 62

b
& o
-

o




63
questibnnaire tncluded {tems on factors which might be related to

morale.

"Study Population :
T — : '.]

The'median’age of the study population was 73.6 years‘

with a _range from»s'kty-fivé’to ninety-six. The ages were categérized'
.into four groups With'thirty-four percent (N=111) in the sixty-five to
sixfyﬂnine year'old agé:group; twenty-four percent (N=78)'1n the seventy
to seventy-four year old age group; nineteen percent (N=62) in the

A ’

seventy-five tb‘sevgpty—nine year_on,age group; and twenty-three per-
cent (N=75) in the eighty yéaﬁ“o1d and over group:
| | Women comprised sixty-six percent (N¥225) of the
sample, ang‘méa thirty-fbur percent (N=11}). ‘ |
Income wés reported in i&‘ms of yearly family income
' (se]f and spouse) and was ca£égorized;into four levels. Forty-eight
percent (N=1563 reported an income of less than $10,000; thirty-three
percent'(NéJO7) réported_an,ihcome‘of between$10,000 and $19,999; five |
' percengl(N=18) reported their income between $20,000 and $29,999; and
three percent (N=9)kfe11 inf% the $30,000 and over income bracket.

Eleven percent (N=36) did not reveal\theiﬁ Tevel of income.
™ The éducation level of the respdndents was broken

down. as fo]]éws: three percent (N=10) had received no formal education§‘

thirty-six percénf (N=119) had graduatea\f om public school; thirty-

. four.perceht'(N=109) had graduated from high,schqgl; and "twenty-seven

percent (N=88) had attended universi?y or trade school.
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Marital status was divided into married and not mar-
ried categeries because the number of divorced, separated and never
married respondents were jndged insufficient to allow a finer distinc-
tion.  Two percent (N=7) were divorced, one percent (N?B)enere
separated, and four percent (N=13)were never married. These individuals,
were grouped with Widowed respondents into the non-married group, which
represented fifty-two percent (N=169) of the study population while |
married persons (1nc1ud1ng some married to each other)represented forty-

| eight percent (N=157) of the samp]e
. E1ghty -four, percent (N=274) of the respondents d1d
not workdat all for salary, that is, they were ret1red{or housewives.
Seven percent.(N=22)'reported’they were working full-time (thirty-five
hours(é week or more) and eight percent (N=2§) reported they were work-
ing part-time (less than thirty-five hours per week).

Country of origin was defined in terms of the country

_iniwhich the respondent 1ived'mostA0f his or her_life up to the’age ot
thirty. Fifty-nine percent (N=192) had lived.in Canada; twelve percent
(N=39) had lived tn the United States; fourteen percent (N=45) had re-

'sided in Britain; nine perent (N=31) had lived in Western Europe;
thyee percent (N=10) had 1ived in Eastern Eunope‘ and tno percent (N=9)
were from a country that was not spec1f1ed

\\\\ R As to the size of the commun1ty in which thdy current-
ly res ed, nine percent (N-22) of the study populat1on 11&E¢=1" a |
rural area while the majority f\<e:\1n urban settings. Ten percent

(N=34) 1ived\in a village of- 1ess han 5,000 people; ten percent (n=35)

‘1ived in a-tdwn ith a populat1on be\ween 5, 000 and 29,000; and seventy-

one percent (N=234)\1Jved in a c1ty of over éb%OOO people.
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Representativeness of the Sample

A comparison of the foregoing sample éharacteristics
~ to those of the overall Canadian population of elderly (Statistics
Canada, 1979) would suggest that the sahp]e'is fair]y'representativg
and, therefore, the findings may be considered more or less general-
izable.
| The stud& popu]afiqn was comprised of 34% males
and 66% fémalés.A This compares to a sex composition of 43.1% males
and 56.9% females in the Canadian popd1ation for those over the age
"\nf)sixty—five. ‘ 7 | A
' in terms of marital status, 50.2% of the study sample
\‘wegg married or separated whereas the Canadian population statistics
shdwi56;8% of tﬁe elderly arg married or éeparated. Singie respondénts
dompfised 4.2% of the sample compared.to 9;9% in the‘Canadian bopu-
iation. Divorced parficipants inrthe stddy tota]]ed,Z.l% comparéd:to
1.1% in Canada, and the widowed represénted 43.6% of the sample compared
to 37.5% revea]ed in the Canadian statistics.
A comparison of marital status by sex shows that
in this study 74.5% of the males were married and 25.5% of the ma]és
Were not married. This compared to 74% ahd 26% respectively in the
Canadian popuiation. Married females comprised 34.4% and not markiéd
females 65.6% of-the study population whereas in Canada, 39% of the
females over s1xty -five are reported to be married and 61% not marrxed
The educat1on level for this sample was as fo]]ows

10.4% with university degree, 7.2% with some university, 22.1% w1th

secondary or post‘secondary non-university, and 60.3% with elementary
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education, In Canada, the JTevel of ed;cation for those over sixty-
five is shown to be: 2.6% with university degree, 4.5% with some
university,34.1% with secondary or post secondary non-university,
and 58.9% with elementary education. |
With regards to participation in the labour force,
12% of the.respondents in thé study were working either fu11.or
part-time while in Canaaa, 12.2% of older people are r;evealed to g
be working in the labour force. Those who weré not working comprised
88% of the study population compared to 87.8% in the population of
Cénada. - | \
The average yearly income for this study popula-

tion wés' proximately $8,750.00, and in Canada, the éverage income
“of the e]der]& is reported as $7,489.00 per annuh.

N Invsummary, the study population would seem to
have a higher proportion of females to males and a slightly higher
-1evé1 of education]ihfcomparisbﬁ to fhe Canadian population of
older people. It would é]sb appear fhat married, separated, and
never married 1ndi;idua1s are §1ight1y underrepresented while wide
owed persons are soméwhat over represehtéd. In general, -however, |
the compostion of the study sample may be considered reasonably
represéntative of those aged'sixty—five and older in the overall

Canadian population.
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Instrumentation

Those sections, of the questionnaire used to Study-'
the needs and resources of the elderly, which pertain specifically to
this investigation of morale and its determinants are included in
Appendix A. They are the sections that provided'data'on the indepen-

" dent variables listed above and on the dependent variable, morale.

Morale Instrument

The scale items used in this stuSy are patterned after

'the Philade1phia‘Geriatric Centre Mora]e»ScaTe, aIﬁHough several differ-
" ent scale$ have been developed to measufe morale, life satisfaction,and
happiness. The variety of scales available iné]ude: (1) sing1é item
measures of happiness (Kivett, 1976) and 1ife satisfaction (Spreitzer
and Snyder, 1974); (2) the Br;dburn Affect Balance Scale (Bradburn,
1969); (3) the Life Satisfaction scale from the Cornell study of retire-
ment (Thémpson et al., 1960); (4) the Kutner Moré]e Scale (Kutner et al.,
1956); (5) Havighurst and Albrecht's 5ca1e of happiness (1953); the
Cavan Adjustment Scale (Cavan et al., 1949); and others. Lohmann (1977)
found that there was a high degree of correlation amongst these measures
when they were apﬁ]ied to the sane.population of elderly persons. Thus,
she concluded that mény‘of these measures are directed towards a common
underlying construct. |

| " The Philadelphia Geriatric Centre (PGC) Morale Scale
(Lawton, - 1972) was se]ecfed in preferehce to other éca]es because it was
.speciélly designed for use with an elderly population, and has been

used in a number of geroﬁto]ogical studies.
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original scale consisted of twenty -two items w1th 9 dichoto%i#s nj;”?;fn;
response (positive vs. uncommitted/negdtive).  These items coﬁge1§£
morale in terms of (a) sense of satisfaction w1th self, (h) feeigzgxﬁﬂﬂ

that there is a place in the world for self, (c) acceptance of wha~cg

cannot be changed. The re11ab11ity of the scale has been foUnd to

range from .91 (at five weeks) to .75 ( at three months). An accept-
able .57 correlation between PGC Scale scores and respondents' 1ife
satisfaction ratings (using the LSIA Scale) indicates that the scale
is valid.

Recently the PGC Morale Sca]ecwas revised to
exclude five items because of their dubious face relationship to
mora]e. They were COnsidered to be related to morale but not_integra]
components. of it (Lawton, 1975). When the revised version of the
scale was applied to several types of e}der]y popu]ations, it was
able t; discriminate between high and moderate to low morale in each.>

| For the purposes of this study, a nine iiém re-
finement of the PGC Scale was utglized; as shown in Appendix A, Sec-
tion 1. These items were adapted from the PGC Scale by. Dr. Daryl
Slover (1981) of the School of Social Work, Syracuée University,
New York. They are designed to cover the characteristics by nhich
morale is usually defined, including previocusly mentioned states
such as courage, discipline, confidence, enthusiesm, and wi]}ingness

" to endure hardship.

[ N
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Slover's nine point scale was tested for reliability
and validity with acceptable results (Slover, 1981). This would be ex-
pected, since there is generally a high C%GEelation between parent
scales and scale modifications intentionally modelled after them

(Lohmann, 197?)% "

Objective Data Instruments

A3

&

The objective data instrumeﬁts are shown in Appendix
A, Section 1 and 3. Objgctive data was derived from both sihg1e item
questions aﬁd»scale measﬁres. The following information was collected
from single item questions: i‘
(1) Age (five yéar categorie; frpm agéxsixty-five);
(2) Sex; | J‘k | |
 (3) Income (per annum by $10,000 categories);
ﬁ': (4) Marital status (married and non-married groups);
' (5) Work status (full-time, part-time, not working);
(6) Education {none, public school, hjgh school,
university or trade school); B
(7) Ethn1c origin (country where most lived up to
the age of thirty);
(8) Size of residential community (rural: farm;
vi/]]age:' less than 5,000 population; town: 5,000
to 29,999 population, and city: more than 30,000

population).

Two scale measures were used to collect objective data

‘rggarding’frequency of contact with social network and level of activity: .
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(1) Frequency of dontact uith social network: eight
items were included to measure contact with family, frtends,‘and neigh-
" bours on a daily, week]y, or monthly basis. Contact was'distinguished
as e1ther,cféCe-to—face, telephone,apa1) or sharing of 11v1ng quarters.
_ Three’1e0e1bresponses were provided indicating'high; intermediate, or
low frequency of contact. N o | |

(2) -Activity Ievelza‘E1even items.were incluged to
measure activities apart from visiting with fand]y,}friends;'aod neigh-
bours, The 1ist‘of activities contained'shopping, religious.or club
:meetings and events, travel, yardwork wa]k1ng, d1n1ng out, pub11c
) enterta1nment hobb1es, and paid or volunteer work Three 1eve1 ‘res- :

ponses were- prov1ded to 1nd1cate weekly, monthly, year]y or 1ess than

. yearly part1c1patign in these activ1t1es

v

4 ,’Subjective Data Instruments' . o .
\ ‘ ‘ ‘

> The subJective data 1nstruments are shown in Append1x

‘A Section 3. -  Subjective data were derived from six sca]e

. e dt te® sa dr d aspects of /
\\yﬁ/g asures des1gne 0 evalua t1sfact1on and relate spects

~several 1ndependent var1abhes ‘ _ » rk
| (l)v Hea]th- .Five items weredinctuded to.measure
A respondents se]f eva]uat1on of his or her hea]th compared to past hea]th
of other o1der people, and whether hea]th p]aced any 11m1tat1ons or
'restrwct1ons on act1v1ty Dlghotomous responses allowed the” respondent
1t° assess h1s .or her hea1th in a pos1t1ve or uncomm1tted/negat1ve 11ght
k (2) Adequacy of 1ncome (ﬁve items were included to

'measure such cons1derat1ons as whether 1ncome%;5$ adequate to coyer ba51c'

'rd(
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expenses, whether it allowed for SOme11UXUries such as entertainment,
_etc., and whether increased ftnancia1;resoqrces would make 1ife happier.
Dichotomous responsesAwereesupp1i§d-whf23vallowéd the respondent toyext
press a positive or uneommitted/negative'assessment of the adequacy of
~income’ | |
) (3) Adequacy ofﬂtransportation: Four items were
included to measure physi;a] nbbilfty,,avai]abi]ity of transportatton.
and satisfaction with transportatton resources, eto.. Dichotomous res-
nonses were provided enab]ing the respondent‘to rate‘his or-her ‘

opportun1t1es to get out and around as either positive or unc0mm1tted/

;@

N

B negat1ve. s B fﬁ .
(4) Housing: Seven 1tems were 1ﬁ€1udedﬁ;o measﬂre :
~ such considerations as physicalvcond1t#on of res1dence, attachment to
”resndence; comfort‘ahd oonvenience,'costs,-maintenance 'etc chhoto- o
mous responses were supp11ed a110w1ng the respondent to express a
‘pos1t1ve or uncomm1tted/negat1ve view of his or her hous1ng arrangements.
‘ | (5) - Sat1sfact1on with soc1a1 network contact: Nine
'1tems were 1nc1uded to measure sat1sf3ct1on w1th contact with family,
. frtends,ggpd neﬂghbours D1chotomous responses were. prov1degf1nd1cat1ng
aopos1ttne or uhcomm1tt@d/negat1ve assessmzht of soc1aT network contact.
T | . (6) Sat1sfact1on with activity: Nine items were in-
cluded to ‘measure whether the respondent was busy enough felt act1ve
in the communlty, and was doing what he or she really enJoyed etc.
'chhotomous respongps_allowed the.respondegt‘to express a positive or
unconnitted/neoatiVé view of their activityyleyel'and\the‘desirability'

of the types of activity that he or she was.invo}ved in.
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Data Analysis

Discriminant analysis was selected as the statistic-=

tat techrique to test the abi]ity of the independent variables 1i$ted‘
above to d1st1ngu1sh between the group of e1der1y individuals report1ng
high morale and those report1ng moderate to 1ow morale. - The obJect1ve
of discriminant analysis is to-weigh and linearly combine the vartables

_ that measure characteristicS on which the two mbrale groups are expect-

ued to differ so that ‘the two groups are forced to be as stat1st1ca]1y

id1st1nct as poss1b1e ‘The extent to which the 1ndependent var1ab1es
are ab]e to maximize the separation between the two groups, in the

.sense of be1ng ab]e to tell them apart, 1nd1cates their 1mportance in

. . pred1ct1ng the mora]e of older people. »

| . | In d1scr1m1nant ana1ys1s the research situation de—
f1nes two or more groups to be stat1st1ca11y d1st1ngu1shed K!ecka _

.states " L - s k

: “MIf a research s1tuat1on def1nes the group cate—
gor1es as dependent upon the discriminating var1ab1e,
then the situation 1s‘ana1ogous to the technique

" known as multiple regressdon The pr1mary d1fference'
is that d1scr1m1nant ana]ys1s treats the dependent
'var1ab1e as being Tedsured at the nom1na1 Tevel (i;ef,
groups) ... when the va]ues on the discriminating . |
variab]es are#§ef1ned as dependent upon the grqus,‘;
diseriminent ana]ysisubeeomes_an’extension of nulti-

variate analysis of variance" (1980, P. 11).
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Hence, the groups can be the dependent or 1ndependent var1ab1es as
determined by the research questlon, s1m11ar1y the . d1scr1m1nat1ng @
variables can fill either position (Jeffrey, 1981). |

For this research s1tuat1on, sthe varwab]e used to

' form the two groups was the variable, MORSCALE, level of mora]e. The

- maximal

5@;&

median obtained on_the mora1e scale was used to allocate the cases into

_two groubs: (1) high morale group, and (2) moderate to Tow group. ,The

median was chosen as the point of demarcation for two reasons, Firstly,
it is the most stable measure of central tendency, in that it is least
affeeted.by extreme scores 1n the distribution. Secohd1y, it is more

appropriate for use with ordinal scales, such as those measuring atti-

‘tude, than the mean which should be used for interval-level data.

(Selltiz et al., +1959).

The d1scr1m1nat1ng var1ab1es 1nc1ude persona] and

socia]fcharacti CS - and reso@rces of the e1der1y wh1ch may be expect-

ed tofaccount'for* he d1fferenc§ 1n these two groups.: Thé conceptual
frameWgrk and Yjferature review provf&e the rationale f@r selection of
these partyg ar var1ab1es | |
D1scr1m1nant analysis constructs a canb§1ca1 d1scr1m1—
nant fun‘t1on or 11near combination of the list of variables wh1ch will
d1fferent1ate betweé% the h1gh morale group and the moderate
to low marale group -‘The measure of gfoup differenceS‘in an inverse,
multivariate measure ca]led w11ks' Tambda (Jeffrey, 1981). A value of
lambda near zero denotes a h1gh d1scr1m1nat1on while a 1ambda near 1.0
denotesAno group d1fferences. | ’ 4

A subprogramme,of‘tﬁe_qiscriminant ana]yéiseut11}2es/

stebWise proéedure to obtain a set of variables which would best
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‘discriminate bétwqen the two groups, that is, an optimé] set of discrim-
inating variables. The process beéihs by choosing the single variable
which protides*thébgreatest univariate discrimination. Each variable is .
" then assessed to see‘hhﬁchkwou1d best improve the discriminating powef '
of that first variable. The procedure.goes on to pair the two best |
vériab]és with a third and so on, until all possible variables have
been selected or the remaining_Variab1és do not contribute a sufficient
increment. This optima]oset does not necessarily contain thé‘vériab1es
found to be the most discriminating, individuat]y. As variables are
. selected for inclusion, some variables may lose the1r d1scr1m1nat1ng
power. This occurs because: the information they conta1n ‘about group
_differences is now available in some combination of the other included
"vartab1es; Such variables aréiagﬁuhdant\énd are,‘therefhrez eliminated.

V(Klecka, 19753 Jeffrey, 1981; N1e et al., 1975). R
Jg T The optimal set of d1scr1m1nat1ng variables s used to
deh1ve the 11npar comb1nat1on or canonical d1scr1m1ndﬁtafunct1on This
functﬂon is Szt;tﬁéd by us1ng %fg abso]ute ‘contribution of each variable .
to the d1ser1m1nant proced§§e Ihe abso]ute contribution 1snwasured by

&

the standardized canonical coeff1c1ents Aﬁ&;case'u&the analysis can ﬁ@;&ﬁ
be ass1gned a score on the funct1on by us1ng the unstandardized canon1c$] h
coefficient and mu1t1p1y1ng it by the va1ue of each standardized. d1%;
‘criminating variable and adding together the products. A group meanw
‘the function is then computed by avehagihg'the scores for the cases wuth1n5'“
a particu]ar ghoup' For a s1ng1e group, the mean on the funct1on is

| _cal]ed the group centroid, the average Tocation of a case from that

group in the discriminant function space. A histogram is plotted showing

s
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the group centrOids and the position of the cases along the function.”
A comparison of the group centroids te]is how far apart the groups f&é
along that function. Clearly distinct group centroids with the cases
of eacn group ciustered'around the re;Pective centroid dendtes definite
discrimination. Cioseness of the group centroids without clear demarca-
tion of the cases denotes small aroup differences (Jeffrey,,198§3 '

0. . Discriminant analysis gives the standardized canonical
coefficients which represent the relative importance of each variabie ‘)
used in the optimaléset_of discriminating variables. They are used to
learn which variables contribute most to determining the scdres on the

@mat&g‘kthat variable's

function. The 1arger the coefficient, th

win S

bg;eﬁ ' A |
=.1;ey, lgg% Nie et aiu

contribution. The sequence in which' tRaia s]ected does not

19Z£) e Sign inv“ ether thé vaf”.~~~ is making a positive or

negative contributigy B is, the direction of itsyinfiuence:
| i: nant analysis is also a powerful c]assifica—
‘tion technique. By.-# ,.iticatidnvis meant the process of identifying
the Tikely group membership Of‘a case wheh the oniy_information known
is the case's values dn the»discriminating variables. Once a set,of
variables is found which pr0vjdeﬂgiiéisfactorj’discrinination‘for cases
with known group memberships, a“séi‘of c1as$ification“functions‘can be
~derived which will permit&the ciassification of new cases with unknown
membershibs | C1aSSification is usefui in testing the adequacy of the

wﬁerived discriminant functions By claSSifying the cases used to

derive the functions in the first place and comparing the predicted
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group membership with the actual gﬁbap membership, one_can(empirica]]y

R ’I: / - . N . . '
asure the success in dis€rimination by observing the proportion of

occur, ‘then the variables selected are poor discriminators. From the

classification fab]e,'one can also tell whegher the errors téhd to fall

into certain groups, which perhaps aré not aé &jstinbt as others (Nie

et al., 1975). . .

N
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at léast one misslng value.

discriminant analysis used to investigate which variables best dis-
. .

criminate between high morale and mbd&ryte’to low morale groups of

This chapter will report and discuss the results of the

older'persons.

and older who viere 1gterv1ewed the d1scr1m1nant ana]ys1s procedure
used 287 cases.

var1ab1es were excluded from the ana]ys1s

&

0,.

0f the origina1’326 individuals aged sixty—five years

i

Variable Names

il

An exp]anaé'ﬁn.of.the.variabTe names used in the tables

RESULTS AND DISCUS%ION

=)

Y

r

of results is listed be]owi

MoaquLE
MOF -
BIRTH
EDUC

A'FINLL
COUNTRY.
LS

LIV

SOCNETO3
HOUSCALE

HEASCALE

. Level of morale

'Sex

Age
Level of education

Actual income level

Country Tived in most up to age thirty

© Marital Status '

_ Size ‘of residential community

Work status

Satisfaction with housing

2

‘Self-assessment of health

7%

N

N\

Cases w1th missing va]ues on the d1scr1m1nat1ng

Thirty-nine cases had

13
»
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INSCALE Perceived adequacy of income
TRASCALE ) Satisfaction wfth traﬁgportation
CONSCALE Frequency of contact wi;h social network
SOCSCALE Satisfaktion:with contact Wi§h}sociai netwbrkd
- ACTSCALE | Level of activity
LEVSCALE ~Satisfaction with type and level of activity
Tables_and Figures ﬂ

%

Table 1 shows the order of importance of each of the inde-
- pendent Var1ab1es, individually, in d1scr1mat1ng between those older

; persons with high morale and thoseé® with moderaté: to Jow morale. The

fy Towest Wilks® }’ambda obtained was 0.9048217; the hwgh@st wais 0.9998082.
9'-‘,‘) k"g L

‘ Thenefore no-f

%;ndependent variable can be cons1dered a vigorous .

. discriminator Bé“ “n the two groups.

L

.:?g\'}‘:{r : :



Table 1. Selected Variables on Morale

Level with Wilks' Lambdas (N=287)

Variable ) Wilks' Lambda .
LEVSCALE Y T 0.9008217
'SOCSCALE™ 0.9088488 - IV
HEASCALE | 0.9158009 | g
HOUSCALE 0.9488348. ]
INSCALE 09763903
FIN11 + 0.9863060 )
TRASCALE 0.9871670 ‘
B EDUC: 0.9902366
MOF 0.9908311
P CouNRgy £ 0.9919841
CONSCALE 0.9965407 N
S : : e
MS 0.9968990
BIRTH 0.9972547 » | B
SOCNETO3, ' 0.9983733 o
v ) 0.9993177
ACTSCALE 0.9998082
«, «
{ L J
) W
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‘When the §ame list of independent variab]es‘is used in
the SPSS stepwise procedure~fo“ob€afn an optimal set of discriminatihg
variables, there is a lowering of the Wilks' lambdas and therefore the
discrimfnating power of the set of variables is strengtﬁenedJ Ten

variables are se]ettgd by the ﬁrocedure (see Tq31e 2)and the Wilks'

lambda for the final step is 0.751866.

{

Table 2. 0ptima1'Set of Discriminating Variables

(h=287)
Step Entered Wilks' Lambda Significance
1 LEVSCALE 0.904822 0.00001 &
‘ 2 HEASCALE 0.864634  0.00000
9 '3 SOCSCALE 0.839872 0.00000
4 ACTSCALE 0.813523 0.00000
5 HOUSCALE 0.797596 0.00000
6. MOF 0. 7879‘ 0.00000
7 Ms L 0.77459 0.00000
gLy ° 0.76425 ' 0.00000
9 SOCNETO3 0.758535 0.00000
10EDUC 0.751866 0.00000
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" Table 3 gives the standérdized canonical coefficients
for each variable used in the optimal set of discriminating varia-
b1es; These coefficienté show the relative importance of each o
variable in‘determining scores in the function, The largerthe
cqefficient‘(ignofing the sign) the greater is that variable's -on-
tribution. Table 3 1ists the indépendent variables in descending order
of importance. .

The sign denotes whether the variable is making a positive
or negative contribution. This can be understood by reference to the
norminal value assigned to a particular variable. The nominal vaIueS

assigned are arbitrary for purposes of,computer"anaTysis and in them-
seives do not havemgctua1 quantitative meanings, for example,.males
were éssigneq a nqmjnal value of 1 and females were assigned a nominal

: VLR . : : .
value of 2. Morale was assigned a value of 1 or 2. A value of 1 indi-

cated high morale whereas as»va]ue of 2 indicated moderate to low )
morale. .Therefore,hwith respect to the sex variable, Table 3 revealed

a poéitive coeffic%ént and can be interpreted to mean the higher the
value of the sex variable {that isg female), the higher the nominé]
value of the morale variab]g (that is, moderate to low morale). «n .
contrast, a negative coefficient;revea1s a reverse association. For
examb]e, fhe education variable was assign%g a nominal ya]ue of 1 to

4 for purpo§és gf the computer analysis. An individual who showed a /
value of 4.on the education variable, -obtained a unvefsity or trade
V%choo] Tevel of education. According to Table-3, the‘highe} the

~‘nomina116a1ue of the education variable, the lower the nomipal value

-of the morale variable, that is, the person's moralelscofb would be

e g
I R A DRIV D S % -~ ~U D



. ’ ' \ T
expected to be closer to 1 which denotes h*gh morale,

Table 3. Standardized Canonical Discriminant
)
Function Coefficients and Order of

‘ Importance of Discriminating Variables

(N=287)
VARITABLE COEFFICIENT
HEASCALE +0.50114
SOCSCALE +0.46565 V
MOF | +0.42484 ¢
ACTSCALE -0.30440 °
LEVSCALE - ~ +0.32018
MS -0.31224

. | HOUSCALE +0.31224

v +0.26278

SOCNETO3 - -0.21376
EDUC -0,19412

-
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a

Figures 1 and 2 are histograms on which are plotted
the distribution of cases along the function - Figure 1 .shows the
\clustering of the cases belonging to the high mora]e group around the
group centroid and Figure 2®shows the clustering of the cases belong-
1ng to the moderate to "Tow morale group. The mean of the high morale
group was -0 51727 while th% nean of ‘the moderate to low morale group
was +0. 63356 The group centroid (mean) is 1ndicated on the histogram
by the number 1ocated 1n the appropriate pos1t1on below the hor;;onta;‘
axis. Figure 3 combtnes the two histograms to illustrate a comparative
distribution. An examtnation of the histograms éuggeSt.that there\is”
more of a tendency for the moderate to 1ow'mﬁra1e cases to\veer towards

a -

the mean of the hfgh m0ra1e cases than vice versa.
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The classification results (Table 5) indicateé for each

group the number of cases classified into each of the groups and the

percent correct classifications for the known groups. As Table -l has!

shown, each variable in the optimal set was not important individually,

. o -
however, Table 5 reveals the ten variables in combination were able to

discriminate between the high morale group of elderly and the moderate

"to low morale group. The optimal set of discriminating variables was

able to correctly classify 69.57% of the cases. Within the group of

elderly persons with high morale, 73.5% were correctly classified and

within thefgroup of elderly with moderate to Tow mofa]e;§6§ﬁi%;ﬁgre

correctly classified.

P

\\ Tab1e~4.

C]assification Results

Actual Group

No. of Cases

Predicted Group Membership

High Morale| Mod-Low Moralé

High Morale Group 170 , 173.59 26 .5%
: (N=125) (N=45)

Moderatéyto Low Mor- e | ’
ale Group 152 : 34.9% 65.1%
(N=58) "~ | (N=99)

Ungfouped‘Cases 1 , \\'> | 100% ' 0.0%

‘ ' ¢ (N=1) (N=0})

Percent of.“Groupedf cases gorrectly classified

69.57%"

.~.
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Discussion -,

| The purpose of this study was to determiné which
factor or combination of factors was moét important in predicting .
the morale of older peop]e;,/bata was co11ected'from a sample of
individuals aged sixty-five years and older. UFi]iiing the median
obtained on the moralé‘scale, the study population was divided into
two subgroups: a high morale group and a mgderate td low morale
group. The persbna] and social characteristics of these two groups
‘were then compared to J?scover differences or similarities. The
charactéristics uSed forcomparison included: sex, age, marit:a]cj )
status, income, education, ethnic origin, size of residéntia]vcommunity,
worﬁ status, freduency of contact with‘socia1 nétwork, level of éctjvity,
‘perceived adequacy of income, ‘self-assessment of.hga1th,.satisfaction :
with.transpoftati6n, satisfaction with hdusing, satisfaction with
contact with social network, and satisfaction with type and level of
actibity. .

]

.It was expected that from this list of cﬁaracteristics,
diffefences\Wou1d be revealed between the high hora]e group and the
moderate td low morale group of e]dér]y. It was aﬁtiéipated that one
of these vériables or a subset, in combinztion, would emerge as the most:
Jimportant predictor of morale. Furthermore, it was proposed that the
'subjective.evaluations obtained on seyera1 of the characteristiés wou]ﬂ
be better pfedictors than the objective heasures.

: | With 287 of the 326 cases qualifying for use in the

procedure, the first result from the discriminant analysis revealed that

L}
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:the‘characteristiqs of elderly individuals with high morale were not
Striking]y different from those of individuals with moderate to low
mofa]e. i A11 the variables which had been expected to indicate |
differences between the two groups Wgre Tisted with their Wilks'
lambdas (Table 1). ~ The Wilks' ]ambdas were high. The range was
from 0.904 to 0.999, too clopse to'l.OO, which denotes no group
differences, td be considered adequate discriminétors, individually.
Therefore, ﬁone of thé‘variab1gs ébu]d be used alone to distinguish: °
between high morale and moderate to Tow morale -among the eiﬁ%r]y. '
When the same set of discriminating variables was
~ subjected to the SPSS stepwise procedure to see 1flan optimal set of
variables could be chosen from the 1ist of characteristics which»Wou]d
discrﬁminate between high and moderate to low morale groups, a set
of ten variables was selected. These variables, when used in combination
Towered the Wilks' lambda to 0;751 and ;allowed a successful discriﬁin-
ation. The canonical correlation (deJoting the measure of associa-
tion between the'groups.and the discriminant funétion) was 0.498.
~ The variables contained in tRe Optiﬁhl set was shown in Table 2.
| Each variable in the oBtima1 set was‘nqt important
individua]]y,vas Table 1 had shown,:but the ten variables in
combination were able to discriminate between the fwo‘groups of elderly
with hiéh and'moderate to Tow morale. Table 5 revealed that the .
optimal set of discriminating variables was able to correctly predict
the morale of 69.57% of the known cases. |
| Theﬂcdntributioﬁ of each of the variables to the
optimal set, however, vas not qual. The extent to which é variab]e

is most distinct and least coordinated to the other variables reflects
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the degree of diScriminatihg power it contributes to tﬁe optimal set.
In this study, although the LEVSCALE (satisfaction with type andiievo1
of activity) had been the variable first entered in composing the opti-
mal sét, HEASCALE (se)f—assessmentoof,héa]th) was the variable which
provided the most informotion for distinguishing oetween the }wo groups.
The standardized canonical discriminant function for HEASCALE\was 0.50

)

compared to 0.32 for LEVSCALE. Therefor, ;HEASCALE~contr1bUtedvmore

to the discriminant function thqn fpci)_ ;<5 which was actuggly fifth

in 1mportance Some of the btnRPMfokﬁ« les make smaller contri-
Con

butions than LEVSCALE and othars make greater contributions. Their

order of 1mportance is shown in Table 3.

Variables Included iy the Optimal Set

The relative significance of self-assessment of
fhea]th to the discriminant function is consistént with the findings

.of those studies reviewed in the ]iterature. The major%ty of studies
found a high correlation between health and mora]o and, in particular,
subjective eva]uotions of health. Deve1opmenfa{ theory points out

that the physical changes thatiaccompany'the aging process increase

the older person's vulnerability to hazard and.i11hess and, consequent-
ly, may reduce the individual's capacity to cope with the strains and
stresses of living. Fee]fﬁgs\of i11-health have invariably been
associated with decline in morale. As opposed to objective assessments
of health, subjective evaluations may better reveal the extent to
which the 1nd1v1dua1 has developed a realistic att1tude and acceptance
of his or her changing body. A redefinition of "comfort" and "good
health" may be ;equired by the elderly person. It is likely that

successful achievement of this developmental task of old age would
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encourage appropriate revisions in life-style and living strategies
in order\fo promote health levels. .
’ Satisfaction with social network was found to be the

second most important variable in terms of its unique contribution to
the discriminant function. This variable reflected the iﬁaividual's
satisfaction with his or her social network and was designed to tap the
quality dimensfon of social contact. In this study, social network
encompassed family, friends, and neighbours. Many previous studies
have measured contact with family and contact with friends and neigh-
bours separately using the explanation that family contact is
obligatory while contact with friends and neighbours is vo]untdry. In
this research, the choice to include all. social confa¢ts.within one

: L .
variable measure was based on the assumption that

interaction with people is more important than whether or not the con-
tact is kin. Presumably satisfaction“can be derived from either source
of contact,. It is interesting to nbte that the objective measure of
social network (that is, frequency of contact) was of little value in .
jts ability to discriminate between high morale and moderate to low
morale groups among the elderly whereas“the subjective measure did
show discriminating power. This would seem to reinforce the suggestion
Yhat quality of interaction is more important to morale than quantity {
of jhteraction.

Sex ranked next in importance among the obtima] set
of discriminating variables. Several studies in thé literature had
found that of people over sixty-five, men were generally higher in

morale than women. From the data in this study, however, the distinc-

tion between males and females was revealed in the amount of variation
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.rather than in the 1£ve1 of morale, with women showing more variation
than men. Females were divided equally between the tWo morale groups

whereas males ten E to fall into the high morale group. This would

suggest that ther%

morale grouB/di

nature of role transitions and critical life events im old age may ac-

e other factors which would better distingyish’

fences among females. Differences in the timing and

count for the apparent dissimilarity between the sexes. One of the
major role trahsitions for men during the final stage o# the life cycle

is retirement. The timing of fﬁis event is typically around the age of

sixty-five and is sharedby most men. For many women, on the other hand, -

widowhood is one of the chief critical even}s with which they must cope,

-

the timing of which.is individual and uncertain. It may be that widow-

hood is a more devastating experience for women than is retirement for .

men.

Actual Tevel of activity was the fourth most impor-
tanf Variab1e to the discriminant fugftion. Of particular interest is
the\direction of this variable's contribution. ACTSCALE was shown to
have a negative canonical coefficient. This means that higher scores
of this vafiab]e are associated with lower scores on the morale variable
(that is, high morale). The level of activity variable utilized a
sca]a'measufe on which a high gcore indicated a low level of activity
and vice versa. Therefore, the results obtained from this analysis
would éﬁggest that low levelsof activity are associated with high
morale and high levels of activity are associated with low morale. On
the” surface this finding lends support to the disengagemgnt theory ’
though this theory has beeh widely refuted. It would appear that the

older person is desirous of a reduction in level of activity. However,

Y

"
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this may notrepresent generalized reduction'but rather a selective
‘process. The older person may prefer to withdraw from activities
perceived to be tri&ia]\pr less satisfying and continué to engage
in activities which are viewed as meaning!h1, The egtent'to which
older people are able to hisengage from less preferred activities
may be reflected in higher levels of morale.

s This conclusion is sustained by the variable next -
in rank ib‘importance tb the discriminant function. Satisfaction
with type aﬁd level of acti&ity is the fifth most important variable.
Though.it was'the first variable entered into the &iscriminant fync—
tion, as other variables were selected for inclusion, it lost some
of its discriminating power because the information that it contained
about tge group differences was partially available in some combinatio;
bf the other included variables. The entrance of the variable
.measuring satisfaction with. social network (Step 3 in the procedure)
into the optimal set of discriminating Qariab]es coincided with a
noticeable reduction in the contribution of the LEVSCALE variable.
Tﬁis wou]d suggest that satisfaction with contact with social net-
work contributes some of the information that was ypreviously con-
trubuted by satisfaction with“1eve] and type of activity. The scale
used to measure satisfaction with type and level of activity ex-
cluded visiting with fami]y. friends, and neighbours. It is reasonable
to assume that some of activities that it did include, were engaged
in with members of the respondent's social network. Nevertheless,
satisfaction with type and level of activity remained an important

variable in the discriminant function. Its measurement utilized

subjective evaluations and emphasized the quality dimension of activity.
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Its contribution, once adﬁin. implied the fmportance of the indivi-
dual's own ﬁerceptions.

Marital status was the next most important
variable to the discriminant functioﬁ. An association between
being married and higher morale had been found in previous studies
described in the literature review. In this study, as with the sex
variable, the relationship to marital status referred to amount of
variation rather than level of morale. A greater variation was |
shown among those respghdents who were married as compared to those
who were c]assifiéd as not married. The group of not married tended
to show high morale as opposed to moderate to low morale; while the
mafried group showed an equal distributfon. This would indicate that
morale variation among the married category was influenced by other
factors. It may be that marital satisfaction is a more importaﬁt
determinant of morale among the elderly than marriage per se. A new
focus is placed upon the marital relationship during the lagt phase
of the fami]y'life cycle. For healthy marriages this new emphasis
may be'conducive to higher morale. On the contrary, for less stable
marriages, problems that may have been ignored or gone unnoticed
during the occupationally orientéd years, are now more likely to
come to the surface and create tension and dissatisfaction within the
marital relationship. This would presumably be detrimental to morale.
Thé sma]]er_variation in morale found among the not married group
of elderly individuals may in part be explained by clearer specifica-
tion of marital status. Elderly singies have been found to report
higher mqra1e than widowed, divorced, or separated. Differences have

also been reported in morale between the recently widowed or divorced
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and those who have had a greater length of time to make adjustment.
The seventh most important variable was satis-
faction with housingﬁ' The home of the older person has been recognized
as an important resource in terms of the familiarity and continuity
it can rebresent. The memories‘and 1ife long patterns that ma;‘be
associated with home can foster a sense of belonging aﬁd identity,
and thus contribute to higher morale. The challenge of maintaining
one's long time residence, within’the changing circumstances of old
age, may therefore be preferred to relinquishment. If conditions
such as health and income dictate a changé of residencé, it would seem
that the advantages of such a move would need to outweigh old senti-
ments towardsﬂﬁéﬁf residence in order to sustain morale. Feelings
towrds one's home may also be affected by practical considerations
such as costs, maintenance problems, and convenience to services.
If these concerns cause lowered satisfaction with the home, an im-
portant resource of the elderly person is potentially diminished,‘
to the detriment of morale.
The size of the community in which the elderly
peréon 1ived was‘the next most important variable in the optimal
set. Those who lived in towns with a population between 5,000 and
29,999 reported the highest moraie, while those who lived in cities
with more than 30,000  people showed the lowest morale. It may be that
those who live in towns enjoy both the intimacy of a smaller com-
munity and the conveniences of a larger city. On the other hand, the

city may be intimidating to the older person with its fast pace, high

rate of crime, and impersonality.
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Work status was shown to be tly ninth most tmportant
variable to the discriminant function. Those older people who worked
full-time reported the lowest level of morale while those who worked
part-time showed the hiqhe;t level of morale. It is possible that
those older persons who pre working full-time are doing so out of
necessity rather than cholce. With reduced physical strength and
lower levels of energy, the older person who finds him or herself in
a financial position that demands continued employment and no option
for retirement may well feel resentful. The need to feel a sense of
contribution and usefulness may be satisfied through part-time employ-
ment. Leisure time is still available and physical stamina is not
unduly strained.

. The final variable that was able to make a contri-
bution to the optimal set was education. Those who attained a higher
level of education revealed the highest morale while those with no
formal education revealed the lowest morale. This may, in part, be
.a reflection of aA enhanced ability in the more highly educated person
to pursue and sustain }nperests within the unstructured circumstance of
retirement. It has been shown that interests that are developed early
0: in life can be he]bfu] in maintaining high morale after reéiremengl
It is reasonable that a higher level of education will promote diversity

of interests. Education is also likely to reflect differences in

financial resources.

Variables Excluded from the Optimal Set

A variable is important insofar as it discriminates

between the two groups and it supplies information which is not shared
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by other va{1ab1es already selected- in the ana]ys1s Therefore, a

var1ab1e caﬁ\have more d1scr1m1nat1ng value individually than it does

/

w1th1n a set of var1ab1es In this study six. var1ab1es were omitted

dur1ng the iscriminant ana]ysis for these reasons. These include:

y o INSCALE Perceived adequacy of income-
FINLL ~Actual income
TRASCALE-‘ Satisfaction with.transpohtation
COUNTRY Country 1iyed in most up to age thirty
‘QONSCALE,  Frequency of contact with social network
BIRTH  Age ' L

In view of previous findings Which genera11y report-

-

'ed a strong correlat1on between income . and morale, it is significant to

"note that in th1s study, both the subaect1ve measure and the objective

measu?e of income were excluded from the optimal set of discriminating

- variables. A]though ‘none”of the sixteen variables 1nvest1gated in this

study were considered adequate d1scr1m1nators 1nd1v1dua11y, Tab]e 1

revealed that perceived adequacy of income and actual income ranked

}f1fth and s1xth respect1ve1y in the1r ind1v1dua1 dxscr1m1nat1ve ab111ty.

zPresumab1y the information they conta1ned was shared by other var1ab1es

v

4

~in the optimal set. As sat1sfact1qn with act1v1ty (Step 1) and

satisfaction with hous1ng (Step '5) were added to the set of d1scrimina-

_tlng variables, the Wilks' lambd® of INSCALE (perce1ved adequacy of

1ncome) and the Wilks' lambda of FINLL (actual income) were 1ncreased
-

~ denoting a reduction in the discriminating power of these two variables.

This would suggest that satisfaction with type and. level of activity and'
satisfaction with housing-share the information contained within the

income variab]es. It follows thatlpersqns who are satisfied with the
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type and level of activity in wh1ch they participate and who are
satisfied with the home in which they reside, are 11ke1y to be in a
_financial position that facilitates choice and permits the meeting,ofV
needs and preferences in those two areas. |
‘ With the introduction of satisfaction with level of
activity to the optimal set (Step 1), the discriminating value of the
'variable 1nd1cat1ng sat1sfact1on with transportation was noticeably re-
duced This would suggest that 1nformat1on contained within the
transportat1on var1ab1e became largely redundant. It would be logical
to assume that one's sat1sfact1on with type and 1eve1 of activity~wou1dv
be either improved or hahpered by the availability of transportation.
When satisfaction with contact with eocial network
was included in the discriminant function (Step 3) the Wilks' lambda
'tor COdNTRY (country 1iyed gn most up to age thirty) was increaéed,
_representing a diminish%ent of digcriminating power. This’might indi-
cate that differﬁpces in cultural backgrounds are accounted.for by
differences in expectations wtth‘regardogto family andztriendship
interactions. The individual's ethnic background may be reflected in
variations in interaction patterns an; expectations. |
The Wilks' lambda for CONSCALE (frequency of contact
with social network) waS consistent]y‘high throughout the aha]ysis
procedure This would suggest that the discriminating power of th1s
var1ab1e was Tow regardless of the entrance of other var1ab]es to ‘the
optimal set. It m1ght be concluded that the information provided by
_this variab1e'is~not highly relevant to the morale of elderly people.

This is an interesting finding considering the numerous studies which

have relied uoon frequency measures for assessing the impact of social



: lnvolvement and interaction upon the morale of Ihe aged

™
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It has been suggested by s veral researchers in
thek1iterature that'age in itself may not be a determ1n1ng factor to
the morale of older people but rather var1at1on in morale may be
accounted for‘by concomitants of aging. These suggestions were part1a1-
1y supported in this‘study by the exclusion of the BIRTH (age) variable

from the optimal set of discriminating variables. This was.an jndication

“that information'bb?ehtia11y contributed to the discriminant function

*by the age Variab]e became superfluous with the inc]usien of other

variables, and in part1cu1ar, 1nc1us1on of the objective measure of

- level of act1v1ty The w11ks' Jambda of the BIRTH (age) var1ab1e ~

was ‘conspicuously 1ncreased w1th the addition of the *\r1ab1e measur-
ing level of activity (Stép 4). This would imply that changes in
mora]e’that come:with_age may be accounted for by changes in level

of activityﬁ In this study, lower levels of activity were found to
be asﬁfciated with higher levels of morale; and a higher ratio of
persons 1n the eighty-year and o1der group reported h1gh morale,

while a higher percentage of 1nd1v1dua1s within the sixty-five to

_seventy year age group reported low morale.

Summary

In summary, sixteen independent variables were
tested for their ab111ty to d1st1ngu1sh between groups of e1der1y with
high morale and_moderate to low morale. These variables 1nc1uded both
objective and subjective measures of the personal and social character-
istics and resourees of 326 cases aged sixty-five and older. Utilizing |
287 of the cases, the statistical technique of discriminant an§1ysis

selected ten discriminating variabTes in the optimal set. These ten,
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in combination, were able to predict morale accurately in 69.57%'of
the known_cases. The a¢curacy of prgdiction was somewhat better for
the‘high morale group than for the moderate to low morale group suggest-
ing that the high meralé'group was a é]ight]y more distinct group thah
'the.moderaté tb low group. This may be exp]aihed by the fact that
the range of scores obtained in the morale scale int]udéd maximum‘scoreg
for high morale but did not include maXimum~scofés for Tow morale. That
is, those cases that were categorized in the.high morale group obtained
SCOreé that were more extreme than those scores that were obtained by
’cases catégofized in the moderate to low morale group.

.~ - Subjective measures were used for six of fhe sixteen
independent vériab]es with the underlying assumption that the individu-
al's perception of his or her cjrcumstandes may be of.more importance
tg morale than objective criteria. Four of the six subject{ve evalua-
tions were sé]ected-for inclusion in the optimal set including the two
vmost impbrtant discriminating variables, self-assessment of health and
satisfaction with contact with social netwérk. The importarce of
quafity dimensions over quantiﬁy dimensiohs is most clearly demonstrat-
‘ed by the exclusion of thg‘frequency measure of social contact from thé'
discriminant function of ifs apparent absence of discriminating power.

These findings would suggestqthat further research
is indicated in the area of subjective perceptions and qqa]ity aspects
of the peréona] and social characteristics and resources of the aged.
A sample containing extreme]y_]ow morale cases may produce more con-
clusive results. It may be; however, that cultural values of stoicism

—~and "counting your blessings” are highly ingrained within the elderly

~
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cohort and, hence, the researcher may be confronted by a rejuctance

to report low morale.
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MORALE AND AGING:
A QUESTIONNAIRE TO STUDY FACTORS. WHICH MAY INFLUENCE THE
MORALE OF OLDER PEOPLE

- Instructions for Student Interviewers

1. Five people should be interviewed.
2. A1l interviewees should be over age 65.

-

3. No more than two interviews should be done with people in
institutions - nursing homes, continuing care facilities, etc.

4. Married couples may be interviewed but they'shou1d be ihter-!
viewed separately.

5. .The interview has three, phases:

(a) Contact potential interviewees, explain the project
and set up a time for the interview.

(b) Conduct the interview, usually in the home of the
1nterviewee. : -~

(c) Hand in completed interviews to instructor.

Student Interviewer's Name:

Address:

Telephone:

121
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INTRODUCTION OF THE PROJECT TO THE INTERVIEWEE

I am a student at the University of Alberta. As
part of a class project for a course I am taking on the heeds and
resources of older peop}e, I have been asked to interview several
older people. [ would appreciate being able to talk to you for approx-
imately one hour about some of your nee&s and resources.

A1l of your answers woq]d'be held in confidence and
‘would be read qn1y by the professor of the course, or her assistants
after your name has been removed. You are welcome to contact the.
professor, Dr. Norah Keating, for other details of the project. Her

address and telephone number are:

Family Studies Department
i801 Genera] Services Bldg.
University of Alberta
Edmonton

.- 432-4191
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SECTYLN i:wMNAL *CHARACTERISTICS

(i)

(ii1)

(Circle number preceding interviewee's response)

Interviewee's Name:

Address:

Telephone:

Age: (1) 65-69
(2) 70-74
(3) 75-79
(4) 80 or older
Sex: (1) Male
(2) Fem$1e
What is your present yearly family income (self & spouse):
(1) less than $10,000
(2) $10,000 to $19,999
(3) $20,000 to $29,999
(4) $30,000 or more |

What is last type of education you received:

(1) no formal education

(2) public school

(3) high school

(4) trade school, technical college, etc.
(5) university

Do you:

(1) Work full-time (35.hrs/wk or more)
(2) Work part-time (less than 35 hrs/wk)

(3) Not work at a]]-fof salary (retired, housewife)
' ' ‘ 2



(vii)

(viii)

Marital status:

Married
Divorced
Separated
Widowed

Single

In what country were you born:

(1)
(2)
(3)

- (4)

(5)
(6)

Canada

‘United States
Britain
Western Europe
Eastern Europe

Other

In what size of community do you live:

(1)
(2)
(3)
(4)

rural area (farm)
village less than 5,000 population
town between 5,000 - 29,999 population

city over 30,000 population

121



T N

SECTION I1I:

.

'}(1) Very easy,

(2)  Fair, =

,(2)'vFair1yioften,'”

e 125

'MORALE SCALE ‘
(from the Ph11ade1ph1a Ger1atr1c Centre Morale Scale)

{Circle number preced1ng 1nterv1ewee 's response)

How would you describe your sat1sfact1on w1th life in
general:

(1) Exce]]ent
© . Good

Poor

Compared to your life today, do you think that one' year

from now 1t will be

(1) Happier A ‘_ ‘ .
(2) Same, o
. Less happy

Do you usua]]y expect that things w111 turn out well for
you: o . _

(1) Yes
(2) No-.

’

How much wou]d you say you worny about things:

(1) None, S
Not much .~ "

A great deal (R _‘ | o

4,Evehybody has times when -things: seem to go the wrona way,

or when luck does not seem to be on their side. Dur1ng
these times, how hard is it for you to face the problem

squarely, with hopes that things w111 soon be better:

-

Somewhat easy

(2) Somewhat hard,

Very hard -

, Letely would you say you have been:

(1) Very happy

(2) Fairly happy,
- Unhappy . -
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Do you sometimes feel that life isn't worth living:

(1) No

(2) Yes -

Compared to otﬁer ef

- your life is: :

(1) Much better,
Somewhat.better

(2) Somewhat worse,
Much worse

.

derly people, do you think that

&>
Do you sometimes feel unhappy because you think you are

not useful:

(1) No

(2) Yes

N—

Total sqoré (add. 1-9 above):

Morale Rating - 1
2

Positive (total 1-9)
Uncommitted,
negative

(total 10-18)
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3

~ 'SOCIAL CHARACTERISTICS AND RESOURCES SCALES

(Circle response preceding interviewee's response)

SatisfaetiOn with Housfng’Sca1e

-

1. How would you rate the genera] phys1ca1 condition of
your living quarters

(1) Excellent,
Good

(2) Fair,
- Poor | ~
2. How attached are you to your present home:

(1) Very attached,
Fairly attached

(2) No real feeling, -

Do not 1ike it and wou]d 1ike to move

" 3. How we11 do you think your present home satisfies .
~ your current needs for comfort and convenience:

(1) Very well,
Fairly well

(2) Not too well,
Nt atall -

4. Do you‘find your housing costs burdensome (this
would include such applicable costs as property tax,
maintenance costs, rent payments, fees, etc.):

(1) Not at all

-(2) Somewhat,

Very much so

‘5. Would more adequate housing give you a'p1easanter life:

(1) N oy

“(either doing thems

(2) Yes.

6. Would you say that you find such things as home
ma1ntenance, keeping up repairs and general housework

%rseﬁ or having them satisfac-
‘torily prov1ded for you) ; B
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(1) Never a problem s

(2) Sometimes difficult,
Genera11y deflcu]t

7. If such a service were ava11ab1e would you like
help to find better housing

(1) No
(2) Yes
Total Score (add 1-7) :
HOUSCALE Rating - 1=Positive (Total
1-7)
2=Uncommitted,

negative (Total
8-14)

Perceived Adequacy of Income Scale

1. Is youn‘curr nt income adequate to do all you want to:

(1) Yes

(2) No

2. If such a service were available to you would’ you 11ke '
help in obta1n1ng more money: ‘

(1) No
(2) Yes

3. Would you say that most o1der peop; ink of fhemse]ves
as being: '

(1) Independent f1nanc1a}1y“ requ1r1no on]y a Tittle or no

help,

,Sem1 independent (mainly se1f-supportnng but somet1mes need-

ing he]p\

(2) Large1y or completely financially dependent, and in
need of help much or all of the time

4. Would higher Social Security benefits or other financial

assistance make 1ife happier for you: ' :
(1) No |
(2) Yes
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5. When you look ahead 5 years,'do you expect your income
will be adequate to do the kinds of things you want to do:

(1) Yes
(2) No -

Total Score (add 1-5 above);

iNSCfLE Rating - 1=Positive (total
1-5 v
2=Uncommitted,
) negative, (total
6-=10) :

Self-assessment of Health Scale

1. How is your hea]th today compared to how it was a
year ago: '

(1) Better

(2)' About- the same,
Worse

2. Compar1ng your hea]th fodax W1th how it was ten years
ago, is it: ,

(1) 'Better

(2) About the same,
Worse -

3. In general would you say your health is:

(1) Very good,
Good

(2)  Average,

~Fa’ir, ' ) ‘ .‘Q‘
Poor :

4. How would you compare 'your health to the hea]th of

. other- people your egp Is it:

(1) Better

(2) About the same,
Worse
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5. How much would you say that bad health prevents you

from doing things you would 1ike.to be doing:

(1) Never, g
Only once in a while

(2) Half of the time,
Most of the time

6. In the past few years, aré there any activities you
havekhad to reduce or give up because of your health

(1) Np
(2) Yes

Total score (add 1-6 aboye):

HEAsgALE-Rating - 1=Positive (total
1-6

T X 2=Uncommitted,
- . negative (Total
. / 7-12) 4 ,

Satisfaction with Transportation Scale

1. Can you easily gef to places you want to go that are
not within walking distance (public transportation, car,
etc.): :

(1) Yes

(2) No

2. Approximate]y how far can you walk (or go alone in a
wheelchair) without tiring yoursglf:

(1) More than three blocks

(2) One to three blocks,
Less . -

3. If such a service were available to you, would you
Tike help getting to and from places around town:

(1) No

(2) VYes

g
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4, WOuld’bétter transpartation opportunities give you
a pleasanter life: .
(1) No
(2) Yes |
' Total score (add 1-5 above):
.TRANSCALE’ Rating - 1=Good (total 1-4)

2=Uncommitied, Nega-
ative (total 5—8?

- Frequency of Contact with Social Network Scale

1. How often .did you visit in person with a family
member last week (not spouse):

(1) Evefy day

(2) A few times,
Once '

(3) Not al all

2. If you have any brothers or sisters, specifically when
was the last time you saw, phoned, or got a letter from,

one of them:

(1) Within the past week

(2) Within the past month

(3) Within the past-year or longer kho siblings)

3. If you have any children, when was the last time you‘
saw, phoned or had a letter from, at least one of them:
(1) Within the past week o

(2) Within the past.month

(3) Within the past year or longer (no children)

4. How often did you visit in person with friends, or
neighbours, last week: ’

(1) Every day

(2) A few times,

Once

>

(3) Not al all
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5. How often last week did you talk to friends, rela-
tives in general, business contacts or other people you
know, on the telephone:
(1) Every day "

(2) A few times,
Once '

(3) Not al all

6. If you have a pergbh you feel especia]iy close to
(other than spouse, but may be friend, relative, doctor,
etc.), how often do you usually see him/her:

(1) Daily

(2) Weekly

(3) Monthly .orJess (no such person)

7. How often do you talk on the telephone (or write)
" to the person you feel especially close to: :

(1) Daily

(2) Weekly

(3) Monthly or 1es$ (no suéh,pérson)v

Total score (add 1-8 above):

CONSCALE Rating - 1=Intermediate to
high {total 1-10)

2=Intermediate to
Tow (total 11-22)

Satisfaction With Contact With Social Network Scale

1. Do you have as much contact as you would Tike with a
person that you feel-close to - somebody you can trust and
confide in: ‘ _

(1) VYes

(2) No (no such perspn)‘

4
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2? Do you think you see enough of your friends, rela-
tives and neighbours:
(1) VYes
(2) No
3. How often do you find'yohrse1f feeling lonely:

(1) Never or hardly ever,
Sometimes but not too often

(2) Fairly often,
Very often or always:

4. Are you happy with your 1iving arrangement, i.e. if
you are living alone, do you Tike it that way or not,
and vice versa:

(1) Living alone and like it, or living
with someone and Tike it

(2) Living alone but don't like it,
or living with someone but would prefer
not to be
5. Would more companionship give you a happier life:
(1) No
(2) Yes

*»

6. Do you have any friends Tiving close enough to see
whenever you want:

(1) VYes
(2) No

7. Do you have any relatives 11v1ng c]ose enough to see
whenever you want:

(1) Yes
(2) No

8. If such a service were available, do you think you
wou]d 11ke help to meet people:

(1) No
(2) Yes
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(vii)

9.

(1)
(2)
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Would you 1ike a seryice which would brlng friendly

- people to your home for a visit:

No ' .
Yes
Total score (add 1-9)

SOCSCALE  Rating 1=Positive (total

1-9)
2=Uncommi tted,
negative (total
10-18)
Activity Level Scale, exclusive of v1s1t1ng with family
or friends
1. How often do you QO'shopping (a11 kinds):
(1) Daily, or sevefa] times per week.
(2) At least once pér month, or a couple of times
j (3) A few times per year or less |
2. How often do you go‘wa]king, or stroll for pleasure:
(1) Daily, or several times per week
(2) At least once per month, or a couple of times
(3) A few times per.year or less’
3. Bow often d% you dttehd reiigious services, meetings
and events: )
(1) Daily, or several times pef‘week '
(2) At least once pe} month, or a coup1e of times
(3) A few times per.yearvér less
4. How often do you attend clubs, or organization meetings:

(1). Daily, or several times per week
(2) At 1east once per month, or a couple of times
(3) A few times per year or less

S
\/\\
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5. How often do you travel out of the city:

(1) Daily, or several times per week

"(2) At least once per month, or a couple of times
.(3) A few times per year or less

6. " How often do you work on the exterior of your home,
or the yard: :

(1) Daily, or several times per week
(2) At least once per month, or a couple of times
(3) A few times per year or less

7. How often do you attend such things as movies, theatre,
concerts, sport1ng events, auctions, etc.

(1) Daily, or several times per week

(2) At least once per month,ior a couple of times
(3) A few times per year or less |

3. How often do you do volunteer work:

(1) Daily, or several times per week.

(2) At least once per month, or a couple of times
(3) A few times per year or less

9. How often do you spend any. t1me at a prOJect which
you w111 be paid for: .

(1) Daily, or several times per week
(2) At least once per month, or a couple of times
(3) A few times per year or Tess

10. How often do you spend time at 'sports or hobbies
(eg. golf, fishing, bowling, reading, art, etc. )

(1) Daily, or several. times per week
(2) At least once per month, or a couple of times

(3) A few times per year or less



1%
11. How often do you eat out:
(1) Daily, or severa] times per week —
(2) At least once per month or a couple of times
(3) A few times per year or less
Total score (add 1-11 above):
ACTSCALE Rating - 1-High (total 1-16)

2=Intermediate, lTow
(total 17-33)

(viid) Satisfaction With Type & Level of Activity Scale

1. Do you usually have enough to do:

(1) - Always have plenty to do,
Usually have plenty to do

(2) Usually not enough to do,
"~ Never enough to do ’

2. Do you spend most of your time doing things you kea]]y

1ike to do:
(1) Yes
(2) No

3. How satisfied are you with the way you spend your
time: - . . ‘

(1) Very satisfied,
Somewhat satisfied

(2) Somewhat dissatisfied,
. Very dissatisfied

4. Do you gét outside of your home and about, as much
as you would like to:

(1) Yes
(2) No

5. Would more activities organized for eideriy peop]e
give you a pieasanter life:

(1)
(2) Yes®
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6. If such a service were available, would you like
help finding more enjoyable things to do (recreation):

(1) No
(2) Yes

7. Are you.able to do most of the things that you
enjoy doing: ‘

(1) Usually

(2) Sometimes,
Not very often

8. Would you like to be working (more):

Total score (add '1-8)

LEVSCALE Rating - 1=High (total 1-8)
2=Uncommitted, Negative
(tota] 9-16)



