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o r@ ABSTRACT ‘ : '
//xp{«' . _ . ‘ '

In_l976, a reseafch étudy by the Third Career éef

1search Society presénted“findihgs that suggested retirees

X . [
had an unmet need for "worthwhile activities" that was al-

J-most‘fivé times-greater than pre;retirees; unmet néed.for
—"worﬁhwhile activities": To Alleviate this situation, the
'Third Career éesearch Sociéty reQe@me?ded>that retirement
registries be established throughout the province. |
In this study the retirement re%istry program at
thé Sbciéty f&r the Retired and Semi-Retired in Edmonton
~ was evaluated to deﬁermine if it was'p;oyiding-Seniors wiﬁh

what they viewed as worthwhile activities. In addition to

this maig‘objective, the program was evaluated .according to
> - . . . - v;,s -

the other retirement registry'prbgram objectives. These
E included:"(q) gathering informdtion about seniors in
- 'Edmonton; (b) encouraging less aggressive seniors. to join

[

the program; (c) demonstfatingﬁto thghcommpniﬁf.thaé séniors
can*ao worphwhilé‘constructiQe things; the?efore presenting
aipositive image ‘of seniors; and,_(d) giviqgrﬁhe community
untapped siiils (Henbest, 1977). | ;
To evaluate the progﬁam,‘a questionnaire waégdevee
loped by the researcher. Prior to the actuél study, ég%
queStiénnaire was pre-tested in a pilot stuay and reyiggd.

' In the actual study, the revised questionnaire was

Civ



administered- to 50 subjects during personal interviews.
Subjects who had not been placed by the retirement registry
program were asked a .core set of questions; Subjects who |

had been placed were asked additional questions regarding

- 3

their placement experience. In goﬁparing the core set of
questions responses there seemed to be no difference be-
tween subjecte piaced and those not blacea with regard to
sex, age, marital status, eduCatienal attainment, s}ills
preferred to employ, level of community involvement, per-=
sonality description, or the number of placements declined.
A.slightli higher percentage of subjects not placed expected
pay. o : D]

The findings presented in this study show that in-
formation has been gathered on a substantial number of °
seniors in édmonton. Approximately one .third of these
seniers wanted more involvement and chose to join the re-
tireﬁent registfy‘program. There was no evidence to sug—‘
gest-that these seniors were 1n any way less aggressive.

Of the seniors sampled, 31 out of 50 of them had been
assigned Qork by the retirement registry program.. Theima—
jority of these seniors worked for community groups,

found that they used their special.skills, end felt that

the activities assigned had been worthwhile. N



~~
. N °
.
% .
ACKNOWLEDGEMENTS ’

The author wiehes to;exteﬁd)her sincere;apbreciatioh‘
to the éeople who have contributeé}to the preparationegfw
this theeis. 7 “ | - “" oy

ACknowledgements‘ahd"thanké are extehaed tojbr. Milt
\:kPetruk who superv1sed the study, and to the other members
of the committee, Dr. JoHKn Paterson, Mr. Dave Collett, and
Ms. Katherine Ezekiel. 6 Special recoghition is due Katherine
Ezekielhﬁho, as coordinator of the retirement registry,'pre—
vided assistance and encouragement throughout the study.

Gratitude and thanks are extended ;Z Ms. Mary
T Engelmann, of the Senior Cltlzens Bureau, who 1n1t1ally sug-
mgested that this study be undertaken.

.. Sincere_appreciatiOn and thanks afe extended to Ms.
Karen Anderson, who assfeteétﬁiththe interviews. A special
thank you is extended to ailvof the seniors Qho_ partici-
pated in the study and made the interviewe SO enjoyable.

Finally, to my husband, Marvin, thank yoﬁ for your

N

encouragement and support.

jgvi -



TABLE OF CONTENTS
Chapter

I  INTRODUCTION TO THE PROBLEM ......... e
OBJECTIVES OF THE PROGRAM ... ......... B
THE PROBLEM STATEMENT . ...uenevencnnn- ceeen :é:
RESEARCH QUESTIONS ....... S e |
"SCOPE OF THE STUDY «uvvennne... e I
LIMITATIONS AND ASSUMPTIONS ..... e
RESEARCH DESIGN—-TING cver e [ A
SIGNIFICANCE OF THE STUDY ........ e
OPERATIONAL DEFINITIONS «cvvuvvnnnnnnnnnns I

OVERVIEW ... iiiiiiiiinie s renens “ae e

IT REVIEW OF RELATED LITERATURE .............- e e e
INTRODUCTION v 4 it vttt teemeenanssnosansoenascns
GROWTH OF THE AGED POPULATION .........cco-...
THREE OPTIONAL THEORIES OF AGING .............

Disengagement Theory .........cveeevienn.n.
ACtivity TheOTY .t ienmeeeeneeeeenannnn
Continuity Theory .....evceiiiiienainnnn

/RETIREMENT PHASES ..... FE PP

SELECTED FACTORS THAT INFLUENCE RETIREMENT
SATTISFACTION v oveeeenenescennnnsnnoennnaanns

POPULAR RETIREMENT ACTIVITIES ..vvvivunennnnns

DESCRIPTION OF THREE OTHER RETIREMENT
REGISTRY PROGRAMS . ... ...ttt tecesnneecennnns

!



Chapterx

ITI

Vv

*

INSTRUMENTATION AND METHODOLOGY ....... e e v eeean

PERMISSION FOR THE STUDY ..... e -

DESIGNING THE QUESTIONNAIRE .......... [P

THE POPULATION AND THE SAMPLE ................

THE PILOT S

TUDY .

DATA COLLECTION TECHNIQUE u..........;.; ......

TABULATION OF THE DATA .+t vveunrennnnccnnceenns

DATA ANALYSIS

e 6 o o 8 s 8 8 s 8 s % o 8 v e 8 s ® e e o s s s o0

DATA COLLECTED FROM PARTICIPANTS AND

NON-PARTIC

Question
Question
Question
Question
Question
Question
Question
Question

Question

LPANTS

Number
Number

Number

Nuﬂ?er.

Number
Number
Number
Number

Number

-----------------------------

DATA ON PARTICIPATIQN EXPERIENCE .............

Question
Question
Question
Question
Question

Question

Number
Number
Number
Number
Number

Number

0
11 e ettt e e e e e

12 e ,----)-
1 S .
T et e e
15 et e

viii

34
36
37

35

40
41

42
42
43
44
45
46
48

49

51
52

53

53
54
54
55
55
56



Chapter

\Y

SUMMARY, CONCLUSIONS , AND RECOMMENDATIONS . .Q ..
SUMMARY & 4t st e vesosssicesoemassanses weeosaseuoeas
CONCLUSIONS ...... R
RECOMMENDATIONS FOR FURTHER STUDY ............

BIBLIOGRAPHY

APPENDIX A: The Registration Form Used to

Collect Information for the.

Retirement Registry ......cc.-c... .
APPENDIX B: The Research Instrument

Form A ..oeeeeeeens I L
APPENDIX C{ The Research Instrument

FOYM B 4ttt ittt et eeonssocsaocsccnnesss
APPENDIX D: Judgement Instrument ......c..-.0..
APPENDIX E: Letter sent to the sample ....... ..

ix

60

65

68

73
76

79
83

85



Table'

10

LIST OF TABLES

Description

Relationship Between the Retlrement Registry
- Objectives, the Research. Questlons, and the
Measurements ...... “t e e e ettt et e e e

Number  and Percentage of Male and Female

"Participants and Non-Participants ..... e e

Number and Percentage of Each Marital Status .
Group for Participants and NOn—Participants e

Educatlonal Attainment of Participants and

Non- Part1c1pants .........

----------------------

Skill Areas Participants and Non- Participants

Wished to EMPLOY wuvvvrin et ee s, oo

Level of Community Involvement Described by
Participants and Non- Part1c1pants ...... e eme e .

Personallty Description of Participants and

Non-Participants .....ceeeieennnenn... h e e e ,

Pay Level Expected by Part1c1pants and .

Non- Part1c1pants ........................... R

Placements Refused by Participants and
Non-Participants ..........., ................... .

Skllls Partlclpants Wlshed to - Employ Compared

Wlth Skills Actually Uséd

--------------------

42 .
44
45
47
19
50
51
52

56



CHAPTER I

' o .
INTRODUCTION TO THE PROBLEM

In October 1973, the Third Career Research Society
(TCRS) was established to investigateathe manyvfacetS'of re-
tirement in Alberta, for the purpoSes-of.developing pre-

retirement planning programs. This extensive project called

Retirement in Alberta was sponsored mainly by the Alberta .

,Department of Advanced Education and Manpower, w1th llmlted
- assistance from the Alberta Department of Recreatlon, Parks,
and Wlldllfe, and the Federal Department of the Secretary of

State_(TCRS 1976) .

3

The Retlrement in Alberta study suggested that

retired indlylduals "unmet need for worthwhile act1v1t1es
was. almost five times greater than pre—retlrees "unmet_need

for worthwhile activities." As solutions to this situation,

¢

thHe following reoommendations were outlined:

Recommendation 10.5: It is recommended
that senior citizen organizations and groups’
throughout the prOV1nce be given the re- )
sources whereby senior citizeéns can develop
meaningful and challenging tasks either as
volunteers or part-time resource personnel |
‘and employees.

Recommendation '10. 6: It is recommended
that government, industry, social service and
community- organlzatlons ‘be glven the resources
to involve senior citizens in-meaningful and
challenging tasks either as volunteers or
part-time personnel and employees.




Recommendation 10.7: } It is recommended .
that either a government department or private
“voluntary assbciation be given the overall

mandate  to develop:
a) A'registry of available senior c1tizens' T .
.and. their skills; 1 _ o
b) An information program design d to ex-
~ plain to employers and organiSations
how such a registry would work to their v
~ -advantage and to the benefit of retirees{
(TCRS, 1976, p. 10. 22) '

o

s

In September‘l977, the Society for the Retired and
Semi—Retired in Edmonton, Alberta receiyed funds from the
Alberta‘Senior Citizens Bureau.to‘establish a retirement
registry program available to all seniors‘in the Qdmonton
Brea, and to hire one‘part?time staff person'(Ezekiel l97&

To initially promote registration in the retirement
registry program, the Soc1ety for the‘Retired and Semi-

Retired mailed registration forms to all their members in

their February 1978 edition of News for Seniors (see Appendu<'

:A for sample of the registration form) From the informa—“”‘

tion provided in the returned registration forms members

< N,

-

|

were classified as either active or inactive.
iThelinactive files contained seniors who were not
~involved in any community activities, or paidiemployment;
and specified that'tney did notgwisn to become involved in
the’retirement registry program, either because of health
related- problems or for various other reasons |
The active files included all seniors engaged in a

- A

~volunteer ‘work role, seeking volunteer work, partiCipating

k)

in the work force, or seeking employment. Some of these

seniors wanted to be involved in the retirement registry

Y
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program, and others specified that they did not. Names of
ybunger volunteers Qho had offered to brovide services to
seniors were also listed in the acﬁive éiles. The names and
skills of active people, who wiéhed‘to be involved in the
retirement registry pfograﬁ, were then placed on car&s filed
in a talent bank..

A system was organized by the part-time staff person

and the senior volunteers who managed the retirement regis-

r .

try, office and who were in charge of placemehts. ‘When a
request arrived at the office, the placement personnel exa-

mined the talent bank to locate an available, "qualified

o
"

senior. The Senior was oethen contacted by phone and presen-
wted with a job description. If the senior was‘interested in
the pésition, it then became his or her résponsibility to
.contact the agency or individual who orig&nally made the
" request, to discuss’particulars;abéut tﬁe positibn and the
ar
éalary. "If the senior was not interested in the position,
the procedure was repeated and another senior was contacted.
In cases where thefe was no av ilable person to fill the
position,.the people who madg the re?uest were notified' and
" whenever possible, referred to another agency or volunteer
group. |
A few days after a placement, a follow-up was con-
‘ducted by the retirement registry pefsénnéi'by contacting
the people who made the request. If theyiwere not satis-

fied, or if the senior had not met with them, the procedure

was repeated and a different senior was offered the position.

3



Follow-ups were often conductéd‘on referrals as well.

The retirement registry program had four %ypes of
placements: (1) seniors‘helping seniors with or without
monetary rewérds; (2) seniors finding employment; (3)
seniors pefforming volunteér work for a group or agency;

and, (4) referrals to other agencies.
<

o

OBJECTIVES OF THE -PROGRAM

To obtain funding to estabiish the reti:ement regis-
try program, the Society for the Retired and Semi-Retired
presented a written proposal to the Senior Citizens Bureau.
The retirement registry objectives were extracted from that
report, and are listed below:

"1. ...to gather pertinent information about
the interests, talentsg, and abilities of
older people in Edmonton:

2. ...to facilitate linking the person in
with an appropriate volunteer role in any
of the facets of the work of the Society
or the community at large;

3. {To give the community}...untapped sources
of knowledge and experience;

4. {To meet the following needs of older

people:} i _ .

a) ...to be integrated into the community,

b) ...to have opportunities to do some-
thing of value,

c) ...to feel that he is a worthwhile con-
tributing member of society; :

5. {Seek}...out the less aggressive person in
need of involvement; and,

6. {To providel}...education about aging, for
making the public aware of the older person,
for demonstrating the constructive, worth-
while things older people can do, hence
providing a positive image of the older
person. (Henbest, 1977, pp. 1-2)
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THE PROBLEM STATEMENT

The Retirement in Alberta study (TCRS, 1976) sug-

gested the.retirees need more "worthwhile activities." One

of their recommendations to solve this problem was to deve-
lop retirement registries. The purpose of this study was to
evaluate the retirement registry, established by the

Society for the Retired and Semi-Retired.
RESEARCH QUESTIONS

The following were specific questions, related to
the retirement registry objectives, that the investigator
set out to answer in the study.

1. What approximate proportion of the seniors
in Edmonton had been contacted by the re-
tirement registry program? What approximate
proportion of the members of the Society for
the Retired and Semi-Retired had been con-
tacted?

2. How many of the seniors contacted wished to
be involved in the retirement registry pro-
gram? What percentage of the seniors listed
as wanting to be placed were placed?; and
for how many hours? Was there any differ-
ence between those placed and those not
placed as to sex, age, marital status,
education, skills, pay expected, or the
number of placements declined?

3. What percentage of seniors used their spe-
cial skills in their placements?

4. What percentage of seniors placed by the
retirement registry felt that the activi-
ties that they performed in their place-
ments were worthwhile? Was there any dif-
ference between the participants who thought
their activities were worthwhile and the
other participants who were undecided or
who did not think that their activities
were worthwhile?
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5. What percentage of the subjects who con-
sidered themselves less involved in the
community or less aggressive were regis-
tered? What percentage were placed?

6. What percentage of the placements involved
seniors dealing with the community?

- SCOPE OF THE STUDY

This study examines the retirement fegistry as it
exists ét thé Society for the Retiredwand Semi-Retired. The
population under investigation included only those séniors,
listed in the active file, who‘ specified an interest in
being invol&ed in the retirement ‘registry program. Elimi-
'nated from thé population were young vblunteers, under the
age of 55, and active seniors:who were not interested in
Vjpining the retirement registry program. As of October 5; -
1978, there wefre 359 seniors who met the criteria tQ be in-

cluded in the population.
LIMITATIONS AND ASSUMPTIONS

It was assumed that the retirement registry at the
Soclety for the Retired and Semi-Retired was representative "
of what a retirement registry as recommended by the Retire-

ment in Alberta study (TCRS, 1976) was to be, since it is

the only established registry in the province of Alberta. A
registfy at Bowmont, in Calgary, is presently in the plan;
ning stages (Schnell, 1978).

The investigator could have evaluated the program by

Séveral different methods, such as interviewing .-both the
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workers and the recipients of the services, but after review-
ing the objectives of the retirement registry program, and-

in light of the objective of providing "worthwhile activi-
¥ ' N .

ties" for seniors, discussed in the Retirement in Alberta

! v

study (TCRS, 1976), the investigator limited the study to .
the effect that the retirement regietr? had on its members i:::>
rather than the effect it had on the community.

The sample interviewed did not include the entire
pepulation of seniore wanting involvement in the program.
Therefore, it was assymed that a randomly.selected sample
was representative of the population.

It was assumed ehat the sample interviewed answered
the guestionnaire truthfully and that the interviewers did not

in any way bias the results.

RESEARCH DESIGN

T To o:ganize the evaluation procedure, a chart that

demonstrated the relationship between the retirement regis-

try objectives,‘the research objectives, and how the objec-

tives were to be measured was designed. This chart is

presented in Table 1.

| To measure to what extent the retirement registry o

objectives, numbered two through si#, had been achieved, a
questionnaire was developed. To validate the questionnaire

it was administered to g\sample of ten,subjects in a pilot
study. After analyzing theﬁpilot study results, the gques-

tionnaire was modified slightly and administered to the 50
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Table 1

Relationship Between the Retirement Registry Objectives,
the Research Questions, and the Measurements

L Program Objectives

wation abont the interests,
toeleats, and abjlici.
wllor people tn ldmanton.

L3

e e ey
200",
the person in with an
appropriate volunteer role
in any of the Lacets of

the work of thoe socicty

Qg the community ot large.”

Py

3. {70 give the cor-unity!
"...untapprd sources of
knowlodﬂe and cuxperience.

J.o Yo aather pertinent infor- 3.

..to facililute iinking 2.

3. What percertage cof sen-

¥

et v ong CAraresont

wWhat approxirate propor=- 1. Measure By conntiua retire-
tion of sceniors an Cd- ment registry rfiles and by
meaton had bheen contacted rescarching Jderoarariic

By thee pracram?  vhat data on the nurocr of
apluwoximale propovtion seniors in Edrmonton, and

i the memboeras of the the number that helong to
Society had bern contact- the socicty.

ea? ' “

How many seniors contact- 2. Count the senior's files

ca wvished to be irvolved:®
in the progran?  OF these,
what percontaue viere
Placed?, and 1ci how many
filouz s? Wac tnere anv dif-
fereaces betweon those they participated in the
rlaced and those not proyram ard it so, f{or how
placed as to sex, ace, many hours. Collect data on
nerital status, cduzation, subject's sex,aac,marital
skills, pay cxpocred, or statnus,cducatien,skills, pay
nurber of placements de- expecred dand the number of
clined? placimonts declined and
crosstabulate this data
wvith participation data.

that state they want to
be involved i1n the proaram.
Administer a questionnaivé
to a rardom sanple of these
seniors to establish if

w |

. Use®the ﬁuestionnaire to
establish wiiat skills the
seniors wvanted to provide
and what skills thoua *®
placed actually usec.

inrs used their speccial
skills in their place-
moents?

4. {To reet the following 4.
neetlls of clder peoplel A
a)"“...to bhe jr‘01ratcdﬁ

inte the connunity.”
b)"...to have opjortuni-
ties to do somuthing of
value."
c)"...to feel that he is
a worthvhile contribat-
ing member of secicty.”

What percentage of seriors 4. Usc the guestionnairve
placed by the rotirement to cstabl h1f the
reyistry felt that the ac- senlors perceived their
tivitics that they por- activities as worthwhile
forr€d in thelr placencnts or not. Cross-tabulate
were worthwhile? Was there senior's perceprion data
any difference Letween the with other data collectel
patticipants who, thought {rom the guestionnalre es
their activitics were.. described abowe and data
worthwhile and the partici- relatad to the placement
pints whe were urndecided expericnce. '

or did not think that .

their activities were .

worthwhile?

5. {Swck) ".llout the loss
acgressive porson in need
of involvement.”

2

tro provide} ™. . edacetion G.
Bout azint, Tor rmicineg

nublic owars ol the
roperson, Lor Juemon-
steating the conLiuction
wOorthwhile thinns oider

veople can do, lenle jro-
viding a positive wraar

of the older person.”

What percentage of the 5. Administer a three-opticn
sthjects who considered subjective scale on the
themgelves less involwad quesltionnaire to establish

in the conmunity or less how the subjects nercelive

aggressive wore registered? their personality and their
“What percentage were level of conrmunity nvolwve-
placed? mentl. Cowparce those percep-

tions with jorticipation/
non-parvicapation data.

Lhat perceritage of 6. Us2 the nuestionniire to

placements irnosolved . s establish wiether the

scniers dealing cenior worked (or a com-

“the community? munity uroup, an indivi-
dual, o1 both.

wg

na



subjects in the actual study.

The sample was tlassified according to those who had

'

participated, and those who ha ot, eitﬁer because they had

never been offered.a position or because ﬁhey had declined
every position offered. Participants were'!given a three-page

e

questionnaire (Form B), and non-participants were given the
/
first two pages of an identical questionnaire (Form A) .

All questionnaires were administered by personal
: v |
interviews. Interviews were set up at the seniors' conven-

.

ienée, eithef at their home or at the Society for the Retired
and Semi-Retired office. Two interviewers were used, one of.
whom wés the investigator. Both-‘interviewers were females,
Qith counselling training and interviewing experieﬁce. A
procedure for executing the interviews was determined by the

interviewers to ensure consistency between interviewers.
‘Xd .

Subjects were randomly distributed between -the interviewers,
b , ) .

3 «

with eagh interviewer meeting 25 of the 50 subjects in the

actual stde. o )

. v
k/" Q.

SIGNIFTCANCE OF THE STUDY

The Retirement in Alberta study (TCRS, 1976) recom-

Aendea thétfgbvernment funding béyprovided to develop retire-
ment registries, hence providihg needed "worthwhile activi-
‘ties" for seniors. The objective of this study;wasito esta-
blish whether a retirement registry did.in fagt provide
"worthwhile aéﬁiViﬁie;“'ahdf if sé; to wha# gﬁkéh¢.

The findings presented in this study should be of



particular iﬁterest to the Senior Citizens Bureau, since they
provide the funding for the retirement registry program. It
ma& also be of Eenefit to the retirement registry executive
and the staff coordlnator at the Society for the Retired and
Semi-Retired, when making improvements to their program. |
All other retirement groups in cities across Canada
may find it advaetageous to examine Ehis study if they are
interested in developing programs similar to the retirement
registfy program. Government ofﬁigials thaf sponsor such’

programs may also profif from reviewing the findings and the

conclusions presented in this study.
OPERATIONAL DEFINITIONS

- Active Files- A collectlon of registration forms that pro-

vided 1nformatlon to the effect that the 1nd1v1duals were
engaged in a paid work role, or a volunteer work role, or °
would like to become'involved in a paid work role, er a

volunteer work role.

Gerontology: "Gerontology is the scientific study of the
processes and phenomena of the aging." (Merrill, 1973, p. 5)

Inactive Files: A collection of registration forms that pro-

vided information to the effect that' the individual was not
_engaged in any activities outside the home and did not want
‘to become involved in any activities outside the home.

.Ndh—Participants: Seniors who stated in their reglstratlon

s

forms tHat - they w15hed to be involved in the retlrement re- -

“;glgtry program, but they have never been placed, by’ the

10



program, in a work setting. ¢

Participants: Senisré\who stated that they wished to be

involved in the retirement registryfprogram and have been
plaqu in one or mére worg.éettiﬁgs. ‘

Sehiofs: All peéplé over the age of 55 years.

Volunteers: Individuals who were willing to perform‘a work

role for no fee. ' : ‘ .
OVEBVIEW

The problem under investigation andf the research
design wére.discussed in Chapter I. Chapter II consists. of
a review of pertinent litérature: In'Chapter IIT, a de-
tailed account of the developmént of the research instrument
and the methods employed in»the collection of the data are
presented. Chapter‘IV contains dn analysis of this data.

. The final chapter of the thesis contains three sec-
tions. The first section consists of a summary of the P
problem, the related literature, and the methodology used.
in conducting the research. The second section céntains
conclusions based on the findings presented in bhapter Iv,
.and the final section of Chapter V contains recommendations

for further study. . ' ’ 2

f .
\ N
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CHAPTER II
REVIEW OF RELATED LITERATURE

>

INTRODUCTION

Interest iﬁ middle and later years of the life cycle

!
f

is recent. The entire discipline called gerontology is only
three* decades old (Davis, 1967), and the amount of geronto-
logical literature produced is small when compared to the
hieramnxzthaﬁgnruﬂns to youth. -~ Eighty-seven percent of human
developmént\lite;a%ure di;cusses youth, whereas only thir-
teen percent‘covers the remaining years of development .

" (Birren and Woodruff, 1973).

Aging has nét always been viewed as development. It
has often been associated with negative terms such as
"decfement" and "deterioration", whereas youth was called
"growth" and "development" stages. Carp (1972) has suggested
that this view wasman oversimplification of the aging pro-
cess. Throughout the life cycle there was both "growth" and
"deterioration", "development" and "decrement" occurring

simultaneously.

Atchley (1972) suggested that the stigma attached to the

elderly affects both the elderly's view of themselves and
the way society views them. This stigma'may account for the

lack of interest in the aging process.

* The study of gerontology was four decades old in 1977.

12

hed



13

Laék of interest, in the past, has nbt been the oniy
problem ig gerontological research. Flaws 1in samg}ing and
in research technigues have caused some studies td be inva-
1id (Atchley, 1972). Those subjects most{Convenient for the
reséarcher to study’are not always representative of the
entire elderly population. For example, elderly in old agé
homes are ofﬁen used as éubjects even though they répresént
only ten percent of the élderly population ("Créati&e
Retirement," 1978). |

Cross-sectional researcﬂ?is executed more often than
longitudinal studies to avoid high costs and extewsive time
factors.’ The'problem with cross-sectional research conclu-

/ sions is that people age differently due to their véryingk
life experiences (Barfield and Morgan,‘l978§) and using
_cross-sectional data to understand patterns of life style 1is
not always valid (Maddox, 1966) .
| A Canadian study éuggésts that the'problem iékgréater

than simply a lack oflquality research.

‘We are in the curious posiﬁion in Canada of

having a plethora of reports and studies and

a dearth of adequate data at one and the same

time. (Brown, 1975, p. 238) .

The report also states that many seniofs are feeling
over—étudied, while at the same time government officials
say they lack sufficient research for planning new projecté
and ﬁonitorin@Ldid ones. The study suggegts that .the dis-
tribution of‘materials between interest groups is inadequéﬁe;

, . Projects for seniors‘ianlve many disciplines just
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as the Qrocess of aglng is affected by many contrlbutlng
elements. Bernlce Neugarten (1968) states: "Biological,
psychologlcal sociological economical, and political fac-
tors are intricately 1nterwoven in 1nfluenc1ng the course of
aging." (p. vii)

Robert Atchley (1972) states that the‘study of
gerontology consists of foﬁr‘aspects: the blologlcal the]
psychologlcal the behavioural and the s001olog1cal - This.
llterature review 1is llmlted to the behav1oural and sOC1o—
logical aspects of’aglng. These are the least researched
aspeets (Hobman, 1978) . The investigator has found that an
eXtehsive literature review is necessary since ﬁany'factors
that affect individual seniors direetly influence the suc-
cess of the retirement registry program.

The literature review is divided into the following
sections: (1) the growth rate of the aged population;

(2) a summary of three theoriesAbf optimal aging; (3) an

outline of phases‘associated with'retrrement; (4) seleeted :
facthrsfthat ihfluence retirement satisfactioh;‘(S) retfre—A
ment act;vities; and, (6f dther types of retirement registry

programs.
GROWTH OF THE AGED POPULATION

As a result of medical advances and industrializa-

tion, more people are living to old age and those people are
llVlng to greater ages.

‘According to figures compiled for the Unlted
Nations (in 1970);'the world population of

14
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over-sixties was 291 million, an increase of
100 million in twenty years. If future pre-
dictions are accurate they will number 585
million by the year 2,000, a growth rate of
almost 100 percent in 30 years. (Hobman,
1978, p. 13)

Industrialized nations have demonstrated the great-
est increases, in the proportion of elderly‘in the population.

If elght percent of the populatlon is over 64 then that

country 1is conSLdered to have an aged populatlon (Rosset,

[

1964). According to the Population Reference Bureau (cited

in Engelmann, Howell,'& Harper, 1977),.in t977 tnere‘were 36
conntriee.with aged popdlations.

For7being an industrialized nagion, canada is rela-
tively a young nation. Eight‘percent of Canadians are over

64 years of age (Engelmann et al., 1977) It is expected

_that‘the actual number of people over 64 will almost double

. by 2001 (Brown, 1975) .

vdiberta is one of the youngest prov1nces in Canada,

kbecause of the 1nflux of many young Canadlans looklng for
‘employment in Alberta, but the trend toward an.lncreasrng

elderly proportion of the population isipresent in Alberta

just as in other parts of Canada. "In 1901, only 1.94 per-
cent of Albertans were over 64; in 1956 this figure rose to
7.25 percent; and, in 1976 it was 7.5 percent (Engelmann et
al., 1977). |

jy Albertans' life expectancy is slightly higher than

in other parte of the country. Women that reach 60 are ex-

pected tollive‘another 22 years and men another 18 years
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"Engelmann et al., 1977).

THREE OPTIMAL THEORIES OF AGING

o

Disengagement Theory |

.

©

-

In 1961, Cumming_and Hénry:pﬁt fofth a fﬁnctibnalis—
tic theory of optimal aging called the Disengagement Theory.v
.In essence, thigmtheo:y:suggeSts that thé-aging individual
withdraws fr¢m éocietj tO»prepare for deathhand that society
requests thg individual to withdraw because a suddep,deéth

‘ﬁ”;‘m\/i would endanger society‘s ability to continue.

S

It assumes that society must constantly seek
‘equilibrium and that, to maintain.such an
equilibrium, a set of absolute needs for sur-
R vival must be met. To meet these functional
requirements, the’ society must have people.
in key positions who will be able to carry
out their jobs without interruption. (Atchley,
1972, p. 32) %

Critics of the Disengagement Theory point out that

- S \ )
powerful positions of authority such as politicians are not

‘as likely to be phased out of society by retiremgnt as less
powerful.wbrker§:(Neugartén'and Moore;; 1968) . The average

age of American senators 1is 58}'and many are over 70 years

.

'of age (Atchley, l972). _
The Disengagement Theory also suggests that. the

withdrawal of social roles is a natural process of aging,

A

» desired by the individual, as well as by society.

It is suggested that the individual's with-
drawal has intrinsic, or developmental,
: ‘qualities as well as responsive ones; that
. ‘ socialtwithdrawal‘is'aCCompanied'by or pre-
ceded by, increased preoccupation with the
self and decreased emotional investment in '

——~—



persons and objects in the environment; "and
that, in this sense, disengagement is a
natural rather than an imposed process.
(Havighurst, Neugarten, & Tobin, 1968, p. 161)

Life review may be séen as supportive of the disen-

gagement theory. Butler (1968) states that life review is
an "universal occurrence in old people" (p. 486), as they
prepare to die. Life review consists of a preoccﬁpation

with personal histories, reminiscing about the past and
often trying to work through unresolved past conflicts.
Research (Havighurst et al., 1968) directly supports
the disengagement process. That is, as age 1ncreases both
psychological and social engagement decreases, but refutes
disengagement as an optimal theory of aging, because lack of
vinvolxsment tends to result in low satisfaction (Barfigld
and Morgan, 1978b; Havighurst et al., 1968; Kublen, 1968;

Peppers/ 1976) .

'Activity Theory

The proponents of the acfivity theory of optimal
aging suggest that aging is a continuation of the middle
vears. The same values, needs, and interests of middle age
are present in old age (Havighurst et al., 1968) and it ié
society that pressures individualé to withdraw (Neugarten,
Havighurst and Tobin, 1968).

The older person who ages optimally is the
g: Person who stays active and who manages to
 .resist the shrinking of his social world.
R He maintains the activities of middle age as-
long as EOSSlble and then finds substitutes
for those activities for work when he is
forced to retire; substitute for friends and
loved ones whom he loses by death. (Havig- -
hurst et al., 1968, p. 161.) \ 4 N
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Researcﬂ (Rarfield and Morgén, 1978b; Havighurst et
al., 1968; Kublen, 1968; Peppers, 1976) suggests that acti-
vity levels correspoﬂd positively with life satisfaction in
retirement, and Cottrél and Atchley (cited in Atchley, 1972)
© found that some retirees prefer to view themseives as.youﬁger
than they actually are, thus supporting'the activity theory
as an optimal theory of aging.

The major criticism of the activity theory 1is that
the people who are able to retain middle-aged norms are
”symptomatically middled-aged," not old (Atchley, 1972). The
question then arises as to what happens when the middle-aged

pace of life becomes too strenuous for the aging person.
Continuity Theory

The continuity theory suggests that the individual
retains, whenever poOS ible, patterns of behaviour that are
part of his or her past.

Continuity theory holds that in the process
of becoming an adult, the individual deve-
lops habits, commitments, preferences and
a host of other dispositionsAthat”become a

- part ofzhis'persbnalityf)»As the. individual -
grows older, he is prediépoSgF’towardvmdin¥ﬂ
taining continuity in his habits, associa-
tions, and preferencés, and so on. (Atchley,
1972, p. 36) ' .

The continuity,&heor? seéms:to encompésé.the bthér'
two theories, which explains why there is supporting evidence
for both the disengagement and activity theories. Richard's,
Liv;on's and Eeterson's study (1968) pertaining to‘retire—

meht-adjustment; found that the most‘successful agers were

“
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those who demonstrated continuity between past and present
life styles and personalities. The study named three per-
sonality types of men who adjusted well to retirement.
They were the "mature" men, the "rocking-chair" men, and the
"armored" men. The "mature" personalityvtypesvere associated
with the men who seemed to view themselves realistically,
and seemed to have no regrets about their past. They seemed
to enjoy activities and friendships. The "rocking-chair"
men were those who seemed to have become socially and psy-
chologically disengagedf The third group of succeszully
adjusted retirees were labelled the "armored". This group
kept very active and seemed to have a fear of growing Qlﬁ.
Ahother study (Maddox, 1966)( supporting the con-
‘tinuity theory, involved rank ordeting.the subjects as to
their aetivity level and then comparing the rankings over a
seven year span. The findings suggested that elderly ranked
high or low 1n1t1ally, tended to retain thelr positioning
during the study, even though they personally may have

dropped some of their activities.

RETIREMENT PHASES

Atchley, (1976)3suggeetsltnat retirement ie not a
"roleless role", and to support this idea he outlines seven
phasee of retirement. The first two phases, the "remote"
and "near phases" constitute the preretlrement years.m‘In the

remete phase"” the individual has a vague, but p031t1ve,

picture of what retired life is like. As the individual



. enters the "near phase" of retirement, he or she realizes
that they will soon retire and often their view of retire-
ment becomes less positive. In the "near phase" the indi-
vidual anticipates retirement, plans for retirement, and
fantasizes about retired life.

After the retirement event, Atchley (1976) suggests
that the individual enters what is called the "honeymoon
phase". During this time the individual suddenly has free
time to do all the things that he or she always wanted to do.
The result being that the individual. flits from one activity
to another, keeping very busy. The "honeymoon phase" may
extend for many years or it may be short depending upon the
individual's personal situation. Following the "honeymoon
phase"” the individual may or may not settle into a routine

that meets their needs for satisfaction. Those who have

not yet adjuStedvtS.retiremenﬁ,féhté;'whét is ‘called. the

~ "disenchantment phase". This phase is associated with de-
pression,and lack . of satisfaé%ion.

———" ' ...the honeymoon period represents a-living

out of the preretirement fantasy. -The more
unrealistic the preretirement fantasy turns
out to have been, the more likely it is the
retirer will experience a feeling of empti-
ness and disenchantment. Consequently, the
failure of the fantasy represents the col-
lapse of a structure of choices and what is °
depressing is that the individual must start
over again .to restructure life in the retire-
ment role. (Atchley, 1976, p. 69) ’
Atchley (1976) suggests that szﬁ_}nd}viduals'are

able to work their/ﬁgy through the disenchantment phase and

begin- a search for structure and routine that is satisfying
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to them in the "reorientation phase". .During this phase
retirees often 5ecome involvedfin senior centers and crﬁbs.
When the individual is successful at reorientation, they
then move into the "stébility phase" which means thad they
have adjusted to their new role of retirement.

The final phase in retirement is called the "termi-
nation phase" which may result from the retiree's death or
from the retiree's loss of physical health. In the case
where physical health is lost, the retiree is considered to
have entered a ”sick role" rather thaﬁ a retired role
(Atchley, 1976) .

SELECTED FACTORS -THAT INFLUENCE
RETIREMENT SATISFACTION

.

Initial adjustment to retirement may cause some

. people problems, but after that, the majority settie into an

enjoyable retirement (Barfield and Morgan, l97§b; Kell and.

Ppatton, 1978; Kimmel, Price, and Walker, 1978; TCRS, 1976) .

Only a few people dread retirement (Atchley, 1972). The
trend towards early retirement, to have more time for Lei;
sure (Epstein and Murray, 1968) suggests that many people
look forward to retiremen: freedoms, although some research
(Havighurst, 1978) suggests that'nbn—retirees view not
having to work and having greater leisure time more posi-

tively than retirees.

The Harris Poll of 1965 (cited in Loether, 1967)

found that 61% of the sample of ;etirees said that they were
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satisfied with retirement, 33% were dissatisfied, and 6%
. ' ,
were undecided. Of. the dissatisfied, 40% stated that they

had financial problems, 28% had health related problems, 22%

missed work, and 10% had lost their spouse. The Retiremegt
in Alberta study (TCRS, 1976) had similar findings concern-
ing the number of health related problems that éaused
retirement dissatisfaction. Although the over 65's are by ~
far the major users of medical services (Engelmann et al.,
1977; Havighurst, 1578) not all elderly are as unhealthy as
this. might suggest. Chronic illnesses are more prevalent
among the elderly, causing -the ill to use more services, for
‘longer per}ods of time (Atchley, 1972).

Interesting differences occurred between the Harris

Poll of 1965 (cited in Loether, 1967) and the Retirement. in
Alberta study (TCRS, 1976) as to financial diésatisfactibn

figures. In the Harris Poll 40% of the people, compared to

9.6% of the people in the Retirement in Alberta study,

stated they had financial problems. Iﬁ Alberta 56.4% of the
seniorsuover 65 years of age receive the guaranteed income
supplement (Engelmann et al., 1977) . This means that more
than half the seniors in‘Alberta are below or -just slightly
above the poverty line. Other reports (Atchley, 1972;
Manion, 1975) have stated that retirees' incomes are usually
one'half of their retirement income, yet the majority staté
that they are experiencing no_finangialiproplems?i;fhetfél— 1”'“‘,
lowing .quote from;Barfielq-énd“Mppggn_@ayjhelp4to expléin 

T
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The absolute levels of reported satisfaction
~should not be taken to indicate lack of pro-
blems. It has long been known that expressed_
satisfaction with self and environment in-
creases with age, independently of the fac- .
tual situation. Presumably we learn to live:
‘with, and ‘evenh: apprec1ate more, what we have
(l978b p 19) ' :

Low income people, although they tend to have no-
special commitment to work, seem “to have a less pOSitive
tjattitude toward retirement because they fear loss of income.
The middle income group vary in their attitudes, and the:l--
professional group, although they have no finanCial worrles,‘
often‘dislike the idea of giving up their interesting work
(Simpson,vBack, and McKinney, 1966). Research on retired
academics suggests that they enjoy retirement, stay active,
and those most highly noted in their respective fields con-
tinue to do research (Kell;and Patton, 1978; Roweﬁ 1976) .
Some studies (Glamser, 1976; Kimmel, Price and -
Walker, 1978) have found that preretirement.attitudesﬁtoward
retirement are often self-fulfilling in retirement satis-
faction. Those who view retirement positively more often
have a successful retirement experience. This is logical,
since preretirement attitudes are often indicative of what
the retiree can expect in retirement incom@, friends, and
social activities (Glamser, 1976).
| A study by Thompson in 1958 (cited in Loether, 1967)

suggested that- planning for retirement enhanced adjustment

' then the retirée had both a. pQSitive attitude toward retire— L

,ment and an accurate preconceptlon of what retired life
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would be like. Comprehensive retirement planning programs
try to incorporate these - three factors by: (1) presenting
. retirement information; (2) changing negative attitudes;
and}hfj) forcing retlrement planning (Glamser and DeJong,

1975; KennyV 1978).:'Although planning seems to enhance

Yetirement satisfaction, less than half preretirees actually

-
make retirement plans and only a handful attend preretire-

ment’ pkanning programs “(TCRS, 1976) .

Research (Barfield.and Morgan, 1978;‘Kimmei et al.;x=

"?1978ffManfon}”197S)renggests"thaththose who perceived their

retirement'as'vo1untary were more satisfied with retirement,
than thoSe who felt'they were forced to retire. ‘Epstein
and Murray (1968) fonnd_that of "wage and salary" workers,
28% retired vquntarily, the others stated poor health, com-
pulsory retirement, or unemployment as reasons for retire-
ment. Blau (1973) suggested that some workers approaching
retirement developed health problems to excuse themselves
from the work force and to save the embarassment of being
forced to retire by the mandatory retirement regulations.
Evidence (Brown, 1975; Manion, 1975; Palmore, 1976; Schulz,
1976) suggests that the majority of large companies have a
fixed retirement age at 65 years, and for those seniors over
65,'looking“for.employment,,they-mustﬂfight disorimination
©'in hiring.practices (Confior, Walsh, Litgelman, Alvarez,

P

It has been found that those who take éarly volun—
tary retirement are often more active (Culter, 1976), of a-
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higher income, have planned for retirement, and have a posi-
tive attitude toward retirement (TCRS, 1976). It seems that
retirement satisfactign is the result of many factors that

‘are related to each other. There also seems to be a rela-.

tiOnship between the number of activities of a given indivi-

dual and whether or not he or she had planned for retlrement
and a relationship- between act1v1ty level and the 1nd1v1;‘-
'dual's_attitude towards health (Owen,‘l975).

thuéh:ofrthe,retirementlliteratqre (Hav1ghurst et al.,
1968; Kublen, 1968; Owen, 1275; Pep?ers, 1976) suggests that
the'nnmber ofnretireﬁent;activities»positively affects
retlrement llfe satlsfactlon - |

Other studies suggest that it is not the act1v1t?4

level that affects retirement satisfaction so much as the
petsonality of the senior. Bull and Aucoin (1975) found
that meﬁbers of voluntary associations_were usually of
better health and socioceconomic status thansnen—ﬁeﬁhers. -
When the health and sociocecondbmic variables were controlled,
there was no significant life-satisfaction difference
between members and non-members. A very interesting study
by George (1978) found that activity level and psychological
well-being were weakly correlated, but more indicative of
psychological. well-being were personality scores and more
indicative of activ;ty level was socioeconomic status.
Psychologicalvweliebeing and activity_level were better pre-
dlcted by dlfferent factors.

Perhaps leisure. act1v1ty 1s lmportant to llfe .
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*-satlsfactlon ondy when the activity meets the 1nd1v1dual s
personal needs for self- respect, 1dent1ty, and soc1aldlnter—
actlon (Miller, 1968) Peppers (1976) found that when he
controlled for such factorg as health and incornie, " retlrees'

_preferred to do "physical and/or social types of activity
rather than sedentary and/or isolate endeavors"” lp; 445) .

It has been suggested that isolation, although not de51red
by the elderly, 1is a common phenomena that is often detri-
mental to thelr physical andlmental health (Brocklehurst,

"1978) . Some'studieeu(ﬁarfield and'Morgan,.l978;‘TCRS,-l9lé)
found that sacialization with friends and family bring the

greatest pleasure tobretirees. Other repOrte (Faulkner,

1975; Frledman, 1975) suggest that elderly volunteers prefer

group work, which gives them an opportunity to socialize

and consequently make their activity more p?estigious.

Rlley and Foner (1968) found that life satisfaction

Twas hlgher among ‘the elderly who contlnued to work than'

”those who retlred Slmllarly, the Retlrement in, Alberta

study (TCRS, 1976) found that retirees had an unmet need for

"worthwhile activities" that was almost five times as great
as non-retirees' unmet need for "worthwhile activities".
Miller (1968) writes that:
v .

If leisure activities are to provide a new
role, the retired person must engage in some
meaningful activity, appropriate in terms of
cultural values, which will afford him.a .
rationale for a social identity and a con-
cept of self. In the case of the retired
person participating in leisure act1v1ty,
this poses a dilemma--that is, he must jus-—
tify an identity in terms of his leisure ac-
tivity which is by definition "superfluous
- in character, extraordinary...and stands

-

s
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- apdrt from work." "While {leisure!} has a
definite value," writes Cavan, "to make a
career of recreation, hobbies, and the like
goes .against deeply instilled values." (p. 366)"

.

. POPULAR RETIREMENT ACTIVITIES

This section of the'literature review deals with-
‘those act1v1t1es that  seniors tend  to have in common.f IF.
.Should frrst be empha51zed that seniors are as dlverse as
any other age group, perhaps even more so (Pepper, 1976) . -
Their life experiehces &ary, and theiruinoomee and health
place different limitétions on their activities (Barfield‘
and Morgan, 1978);

Most seniors spend more’time.doing leisure~aotivi—
‘ties than obligated household choree,(OWen, 1975) ,~ and the
majority of theserleisure activitﬁes are done alone:
(Atchley, 1972; Peppers, 1976).

'Peppers (1976) found the follow1ng to be the ten
most'popqlar,act1v1tles of retlrees. y(l)-v131t1ng frlends,
(2) watchiogatelevision; (3) doing odd'jobsvarognd the home;
(4) travelling with adgroup; (5).readrng; (6) sitting ;hd' |
thinking; (7) fishing; (8) walking; (9) gardening; and, '
(10) travelling aione. |

The most common and most'enjoyed retirement‘activity
‘seems to be Qisiting and socializing. The number of friend-
ships seems to increase, for seniors,in‘their 60's and then
oeorease,‘for seoiors in their 70'5, Television viewing.

with an emphasis on serious content seems to be popular



among the elderly. Interest mn both pOllthS and rellglon
.seems to peak 1n later llfe (Atchley, 1972) -
dr-Althngh:leunteer assoc1atlons or senior citizen
clubs-were not‘listed in the ten most popnlar‘activitiesAof
retlrees, for those people who do become members, it has
" beern dlscovered that’ these assoctatlons often take up the
greatest amount of their leisure time'(Atchley,~l972). The
level of‘participation‘seems to be influenced by health,
transportation, and fear (Atchley, 1972). Fear seems‘to be
negatively related to both activity level (Atchley, 1972;
George, 1978), and psychological well-being (George, 1978).
The members of eeniot citizen groups are not'USually
s
any differentfffem;othef'eeﬁibrS;"The‘feaeen dftenwgivenf*
wfer not-joining‘Seniet'citizenldroups is that the seniot
does not want to be consideredtold (Atchiey,nlg72),‘rather
'thanvanconvenlence or lack ef 1nterest. \dne sntmey fonndhl
that 51% of seniors knew:of a eonvenlentdsenlor centre, 18%
had attended 1t w1th1n the ‘last- two years, and 12% had<
attended 1t in the last month (Hav1ghurst, 1978). «;tchiey
(1972) descrlbes the average senior icentre as being a well-
rounded, flexible, self-governing organiiation, with member-
_ship‘ffom a large area. He also suggests that most members
join_after a'major change in their life, such as retirement
or'loss.ot a spouse. o
| Recéntly, communitfdprograms aimed at providing -
activities for seniors$ have been established; One of the

most successful and popular programs is the Grandfriend or

28
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_Foster Grandparent Program,-where elderly provide institu- ~
tionalized or day-care children with love and 1nd1v1duallzed
attention (Atchley, 1972) The elderly also seem to enjoy
programs that request them to speak to students or work as
~teachervaids (Havighurst; 1978) . Others seem‘to_enjoy re- .
tﬁrhing to school themselves. Non—credit courses, taken

for interest at unlver51t1es, colieges,.and at senior cen-:
ters across the country, seem-very popular. Some more ad-
venturous retirees, who possess technical or management
skills, work abroad helping undeveioped countries in a pro--

[
e

gram called the Canadian Executive Service Overseas =

- (Retirément: What Then?, 1972).

DESCRIPTION OF THREE OTHER -
RETIREMENT REGISTRY'PROGRAMS' I

) o The 1nvest1gator 'S 1nformatlon on three dlfferent

registrles 1n Canada suggests "that éach’ reglstry is modlfled‘

sllghtly, from the others, but ba51cally they all have the
same main objecblve. That ob]ectlve is to prov1de~senlofs
with worthwhile activities that meet seniors' needs and the
needs of the community.
In Ontario, a program has been established based on
— \
the recent and successful Link skills Exchange Program in
Great.Britain. In the Link Skills Exchange Program seniors
are initially given stamps. When a senior requires a ser-

vice, he or 'she calls the Link Exchange Office and is re-

ferred to a person who possesses the skills needed for the



job. To pay for the service, stamps are used, rather than
money. To colleot more stamps, the seniorimust provide his
or her skills to others in exéhange for their stamps.

This system allon‘seniors to'géin.the benefits that
.money canrbuy, but because no money 1is eﬁchanged, it does
nét-affect their pensions'or other benefits that are adjusted
to income ("Lihk Skills Exchange Program"). The advantagés
of the Link Skills Exchange Eroéram are listed below:

1. Promotes Community Spirit - Link is-
neighborhood-based assistance with the
emphasis on people helping people. It

can be utilized by the whole community,
not only seniorkcitizens. :

2. Utilizes Latent Human Resources - NO sSpe-—,
cial training is required. People do
what they already have the skills and
means to do. ‘ -

3. Gives All Participants an Opportunity to -
Be of Service - More people helping each
other will make a community a better
place to live.

4. Helps Keep People in the Community -
People prefer to remain in the community.
They often can if they receive services
such as Link might provide.

5. Has Possibility of Developing New Social
or Communication Links - Connecting a
person with a need to someone who can Rpro-
vide the service may extend meaningful
relationships. ' o

6. Provides an Alternative to Pay for a
Service Without Money - some people may
not request services because they cannot
pay for them. Link provides a way to
pay through Link Exchange Cards earned
in the provision of a service.

7. Does Not Affect Existing Benefits - Since °
. no money is exchanged, pensions or other
benefits cannot be affected.

8. Avoids Red Tape - There are no needs tests,
applications, life histories, etc.:-
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9. Requires Minimal Operating Funds - Staff
may be paid in Link Exchange Cards. Costs
would involve office supplies, equlpment
and newsletter and telephone. In many in-

stances, these along with office space and
telephone may be donated. ("Llnk Skills
« Exchdhge Program", pp. 1-2)

The other two Ontario retirement registry programs
are deéigned somewhat more éimilar to the retirement regis-
try at the Society for Ehe Retired and Semi-Retired. The
programs are the "Senior Volunteers in Service" offered by
the Regional Niagara Senior Citizen Department and the
"Senior VIPS (Volunteers in Public Service)” initiated by
the Volunteer Centre of Metropolitan Toronﬁo.

The Senior Volunteers in Service program refers
seniors to volunteer positions where they provide services -
to either a community gfoup or an individual. In some rare
cases, the program providéé training for their senior volun—v
teers. The purpose of the program?s: "To determine by the
"development of a Senior Volunteer Pfogram, that retired
citizens can lead active and productive lives, by sharing
their time, skills, talenta, and experighces with their com-

munity." (Senior Volunteers in Service,-p. 1)

°

The Senior VIPS program differs from the Senior
Volunteers in Service program in that they only refer senior
volunteers to communlty organlzatlons and aqen01es (Hermaé,
1978) . Part of the program consists @f séarchanQbuglthese
community agencies and presenting them w1th 1nformatlon |
about the spécial needs of the senior volunteers, and the

o0

‘goals of the Senior VIPS program (Senior VIPS). - The other



aspects of this program are similar to the retirement regis-—
try at the Society for the Retired '‘and Semi-Retired and the
Senior Volunteer in Service program./
| - The litgraturej( Llnk Skills Exchange Program
"Senior VIPS"' "Senlor Volunteers 1n Serv1ce ) seems tg sug;
E gest that all these prég9ams are demonstratlng high success
although none of them have been formally evaluated.

&Since these other programs had not been evaluated,
the investigatioﬁ'found it necessary to design the measuring
instrument. In the following cﬁapter the development of the

measuring instrument and the methodology employed in the

data‘collection are discussed.

3
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) CHAPTER ITT™ “\

INS TRUMENTATION AND METHODOLOGY

in the first chapter the research problem and the
research design were discussed. In the second chapter the
relevant litérature was examined. In the following chapter
the development of the research instrument and a detailed

account of the procedures employed in gathering data are

-

oy

PERMISSION FOR THE STUDY

THe director of the Senior Citizens Bureau suggested
that the‘investigator examine the newly established retire-
ment reéistry program at the Society for the Retired and
Semi-Retired. This prompted an interview between the coor-
dinator of the retirement registry program and the investi-
gafof, dfter which the investigator decided to undertake
this research study.

The retirement registry program.coordinator presented
the proposed study to the Retirement Registry Committee

Meeting on June i3, 1978. Permission from the committee was

ranted, with the stipulation that the invéstigator.do
9 N

volunteer work for the retirement registry program for two

or three months. This suggested time of volunteer induction

33



into the program was unacceptable to the investigator and a
shorter period of volunteer work was negptiated and accepted
by both parties. The investigator worked as a vo:iunteer for
two weeks at the retirement registry office. - This gave the
investigator an opportunity to gain insiéht into the opera-
tion of the program and to become acquainted with many of
the staff and volunteers at the Society for the Retired and

Semi-Retired.

DESIGNING THE QUESTIONNAIRE

4

AThree Canadian senior voliunteer programs, that have
objectives resembling those of the retirement registry pro-
gram, Qere discussed in Cﬁapter II. The limited informa-
tion available on each of £hese-programs suggests that none
of them have been evaluated in a research stuﬁy. The in-
vestigator found it necessary to’develop a research instru-
ment, designed specifically for this study, that would mea-
sure the extent to which the objectives of the retirement
registry were being accomplished.

The research instrument developed was a question—"
naire. The questions in the questionnaire were directly
related to the retirement registry objectives and the re-
gsearch questioné presented in Chapter I. To organize the
evaluation pro;edure, the investigator designed a chart
that demonstrated the connection between the retirement
registry objectives, the research guestions, and how the

objectives were to be measured (see. Table 1, Chapter 1).
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The investigator had two constraints in the overall
design of the questionnaire. First,‘the guestionnaire had

to ask no irrelevant questionsﬁ consequently keepingrit

shoftﬁ*'Gtﬁekﬂqﬁestidnniafes)diétiibuéed to?séhiSfobQ the . [ 0L

Society for the Retired and Semi—Retirea were often re-

turned incomplete. Being overstudied is a common complaint
oung séniors. To increase seniors' desire to‘partiCipaEe
n the study, the investigator decided to limit the lehgth
of the quéstionnaire. N

The second constraint was to eliminate questions
that may be considered pérsonal or offensive. The investi-
gator wésAéonéerned with how the seniors would react to the
study, since this was the first evaiuation conducted on one
of their programs. The investigator's experience with
seniors suggested that as a group they't§ndea to be less
open and acceptihg of outsiders, thaq_ogher age groups.

In designing the questiopnaire, it was assumed that
some of the people who constituted the sample would have
been placed in jobs by the retirement registry and soﬁé
would not, therefore, the guestionnaire coné&sted of two
forms. A core set of guestions pertaihing to sex, age,
marital status, education, skills, éommunity involvement,
Apersonality, monetafy rewards expected, and the number ofi

requests declined was developed for both seniors who had

“been placed éﬂﬁ‘those who had not been placed in jobs

(Form A). An additional set of questions were developed
for those who had been placed, pertaining to their exper-

iences with the retirement registry work assigned to them

’
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(Form B). (See Appendix B and C; for samples of the two -
questlonnalres )

For all subjects, the 1nterv1ewer and the coordi-

PO Y

nator of the retlrement reglstry program were asked. to.

subjectively judge each subject's ability. 1In some cases

~ the coordlnator may not have met the subject, for which

the option "the reglstry does not know thlS person was '
provided. This measurement was developed as a check to

elimlnate anyone from the study who may be sufferlng from

o,

senility or.may not be aware that they "are no Jongex eap—
able of what they once were. (See Appendlx D, for sample

of questlon ) It ;as dec1ded that in a case where both the
coordinator and the interviewer judged the senior as not'g
.capable of doing what they said they could, that subjett's

responses to the questionnaire would_npt‘be.included in the

analysis.
THE POPULATION AND THE SAI‘:’lPLE

The population for this study included only those
seniors wha wanted to become involved in the retirement
registry program, according to the tnformatioh given on
their registration forms. To eliminate seniors listed in
the active files, who stated they did not wish-to partici-
pate in the getirement registry program, and volunteers
'wha were younger than 55 years of age, the investigator
examlned the alphabetized reglstratlon forms in the active

L

file. The investigator consecutively numbered only those
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I the Soc1ety for the Retired and Semi- Retlred

senlOrs':regiStration forms who stated that they were:
(1) looklng for part-time oOr full tlme employment'-(Z)
<;want1ng more. volunteer work or, (3) involved in work at.
-
Slnce the retlrement regrstry program Qas recently'
established, many of the volunteers who work ‘at the So—J
ciety for the Retired and Semi-Retired were involved-in
their'work'before the program was developed. These seniors
Qere lncluded as part of the populatloh because in the
future new-QOlunteers for work at the Society for the Re-
‘tlred and Semi-Retired will be located throooh the retire-
vment reoistry listings. |
According to the information on the régistration
forms; 359 seniors met the,criteria‘to be included in the

population.

~,

< . ¢

THE PILOT STUDY

The pilot study sample of ten seniors were taken
from the. 1list of randomly selected subjects, therefore,
there was no reason to believe that these subjects differed
from other Subjeots. The‘inVestigator initially contacted
eaoh sobject‘through a telephone conversation, ahd‘ah
appolhtmeﬁt was set up to administer the questionnaire.

All the questionnalres lngthe pilot study were administered
by the investlgator at the senior's convenience, either at
their home or at the Society for the Retired and Semi-

Retired. The actual administration of the questionnaire



took only about ten'miﬁﬁtes, but often a discuséidn'fOIIOWed
resulting in the intervie&s extending an hour or longer.
| Aftér analysis of the response to the pilot study,
tﬁe'qhestionnaire_was_revised slightly. The questions per-
* taining to skills. the subj@cts‘wanted to use and thé‘skillé
the subjecﬁs actually had uséd, weré réwdrded so that the
- option of not using a special skill sounded as appealing'as' 
~the other options.. | N
The revised formé'of the qaestionnaire were épproved
by both the‘thesis supervisor from the Department of Indus-
trial and Vocational Educa;ion, in the Faculty of Education
at the University éf Alberta, and the coordinator of the
retifement registry program, before being administered ip
the.actual study.
The data collected in the pilot study were not con-
tained in the actual study analysis, and the pilot study

subjects were not administered the reyised questionnaire 1in

the actual study.

\

DATA COLLECTION TECHNIQUES

In the actual study, the questionnaires were ad-

| §

ministered to 50 subjects during personal infefviews. 25
subjects were interviewed by one interviewer and 25 subjects
by the other intefviewer. of the 50 subjects contéined in
the sample,'one was a replacemenﬁ for a subject who had been

se%ectéd, but was judged unable to participate by both the

o~

interviewer and the coordinator of the retirement registry

. ”
program.

’
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The interviewgrs made contact originélly by pﬁbﬂing
the subjecﬁs, explaining the study, and aéking if the sub-
jects wished to participate in the ;tudy. Midway through
the study it was decided that a cover letter should be
mailed to the subjects who had not yet been interviéwed;
explaihing that the study was legitimate and endorsed‘byr
thé Soéiety fér the Retired and ngi—Reti{ed. Some sub-
jects, interestingly those more involved in the retirement
reglstry program, were expre551ng concerns to the retire-
ment réglstry coordlnator, hat the study might be critical
bf the program. The cover letter signed by both the inves-
tigator and the retireﬁent registry coordinator seemed to
eliminate such problems during the remainder of £he study.
.(See Appendix E, for the cover le;te;.)

This was the first time that a program at the
So;iety for the Retired and Semi-Retired had been evaluated.
The term, evaluation, seemed to have a negative connotation
to subjects, therefore the interviewers avoided using this
term and other terms that may hdve been Qiewed as negative
when discussing the study, with the subjects.

One of the problems in other studies, siﬁilar to
this one, has been that éubjects identified for inclusion in
the sample have refused to pérticipate. For éxample, in
1975, Bull and Aucoin surveyed a'sample of non-institu-
‘tionalized seniors by interviewing them. Only 46 percent

of the subjects who were contacted were willing to partici-

pate in the study. In this study, a higher percentage par-

Ve
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ticipated. In fact, of the 82 people selected, 50 partici-
pated, eight refused to participate, two were hoséitalized,
one wasriudged not able, 14 were unablé to be‘contactéd, and
sevén subjects had their files'moved to the inactive cate-
gory between the time the sample was'sélected and the time
‘the sample was contacted. Since only eight people identified
;efused to participaté, and 50 people'contacteq agreed to
participate, this demonstrates an 86 percent participation

~

level.
TABULATION OF THE DATA

Thé‘sample was divided into.two groups, those who
“had participated in the retirement registry program, and
those who had not partﬁcipated. The participants, who had
received Form B of the guestionnaire, were given the number
one. Non-participants who were given Form A of the ques-
tionnaire were groupedAby the numbag'two. Answers‘to each
question were also giveh numbers and the data were then

analyzed. The data andlysis is presented in Chapter Iv.
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CHAPTER IV

DATA ANALYSIS

In the last section of Chapter III, thé methods
vémployed in’fhe'data tabulation were presented. The sample
consisted of 31 (62%) participants and 19 (38%) non-
participants. Participants included subjects who were
placed in one or more work settings by the retirement regis-
_try program. Non—participénts were subjects who refused
all positions offered them, as well as subjects who had
never been contacted by the retirement registry program.
Questions one through nine of the ,questionnaire
(Form A) were administered to non-participants and ques-
tions one to 15 of the questian&ire (Form B) were adminis-
tered to participants. (See Appendix B and C, for samples
of the questionnaires.) The remainder of this chaéter con-
éists of an analysis of the data collected, organized

acbording to the question'numbers.
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DATA COLLECTED FROM PARTICIPANTS
AND NON-PARTICIPANTS

Question Number 1

=

The first gquestion established the:subject's sex.
The findings summarized 1in Table 2 revealed that 78 percent

of the sample were females and 22 percent were males.

Table 2

Number and Percentage of Male and Female
Participants and Non-participants

Sex ///N\

I
Male \\Female

Total Sample , ,

Number 11 39

Percentage , 22 78
participants ‘

Number - ' 7 24

Percentage 22.6 77.4
Non-participants

Number 4 . 15

Percentage - 21.1 . 78.9

‘pPercentages calculated from figures presented in

Census of Canada, 1976, demonstrate that 46 percent of

Edmontonians 55 years Or older were males and 54 percent
were females. It was expected that females' higher life
expectancy would result in a slightly higher percentage of
females in the sample. But the difference is so gréat that

it can not be explained by life expectancy, alone. It is |

¢



. assumed,ythen:wthat the high percentage of females in the
sample supports the liter%;ure (Atchley, l972)'that sug-"
gests that females are more likely to stay engaged in
voluntary associations than males.

In Table 2, the‘cross—referencing of participation/
non-participation data with male/female data indicates that
the sex of the subject was not related to whether the sub-
ject was placed or not placed by the retirement registry
program.r In the sample, 24 female ‘subjects (77.4%) and 7
male subjects (22.6%) participated in the program and 15
female subjects (78.9%) and 4 male subjects (21.1%) did not

participate.

Question Number 2

©

Question number two estahlished the sUbjects'_ages.
The subjects ranged in age froﬁ'éﬁ years =t 86 years, with
the majority of the subjects being.between 67 and 72 years
of'age. The mean age of the sample was 70.4 years and the
omode was 69. The mean age of participants was 71.5 and the
mode was 69. For non- partiCipants the mean age was 68.8
and the mode was 67. This data suggests that age was not
related to participation, but does indicate that interest
in joining the retirement registry:program was highest

among the age group of 67 to 72 years of age.
I

)
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Question Number 3

-

Question number three established the subjects’
marital status. The sample cons%Stéd of.21 subjects (42;)
who were married, 18 subjects (56%) whor were widows or
widowers, seven subjects (14%) who werevsingle, and four

(8%) who - were divorced or separated.

Table 3
A Y J

Number and Percentage of Each Marital Status
Group for Participants and Non-participants

7

. “Marital Status

. V Divorced/q Widow/

Single Married Separated . Widower
Total Sample .
Number _ 7 21 4 N 18
Percentage 14 42 8 2 36
Participants .
Number 3 13 12-
Percentage 9.7 41.9 38.7
5 -
Non-Partici-
pants .
Number . 4 8 6
31.6

. Percentage 21.1 42.1

%

Findings on marital status data and participation/
non-participation data are presented in Table 3. This in-
formation suggests that each marital status category was

not related to placements, with perhaps the eXéeption of *

the siggle group. Three single subjects (9.7%) were placed

A
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and four single subjects (21.1%) were not placed.

Question Number 4

« Py
S

In question number four the\subjeots were askéd to
specify their level of educa;ional attainment. -~ The find-
ings are presented in Table 4. The sample conéisted of 13
subjects (26%) who had less than grade 10, 10 subjects (20%)
who had attained between grade 10 and 12 education, @Pd 27

subjects (54%) who had completed - -some post-secondary educa-

tion.

- Table 4

Educational Attainment of Participants
and Non-Participants

Educational Attainment

Less Than Grade Grade Grade Post-Se-
Grade 4 4 to 6 7 to 9 10 to 12 condary

Total Sample

Number 1 5 7 10 27

Percentage 2 10 14 20 54
Participants T

. Number 0 3 6 7 15

Percentage 0 9.7 19.4 22.6 48.3

Non-Partici-

pants .
Number 1 2 o1 3 12
Percentage 5.3 10.5 5.3 15.8 63.1

The breakdown of the educational attainment data and

N

participation/non-participation data revealed that nine

o
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participants (29.1%) and four non-participants (21.1%) had

less than grade 10, seven participants (22.6%) and three
non-participants (15.8%) had completed between grade iO and

12 education, and-lS participants (48.3%) and 12 non-participants (63.1%) .
had attained some post-secondary education. This informa-

tion seems to suggest that educational attainment was not

related to placement, although as a group this sample tends

to have achieved an above average level of education.

Figures.presented in Census of Canada (1974) , based

on 1971 statistics, show that 43.4 percent of Canadians
‘between 45 and 64 years of age, and 61.1 percent of Cana-
dians 65 years of age and older, had less than grade nine
education. It seems that the members of the retirement
registry program have attained a higher level of education
than the average Canadian of their age. Only 26 percent of
the subjects sampled in this study had less than a grade

ten education.

Question Number 5

Question five requested subjects to choose the area
of skills that best described the skills they wanted to use
in their placements. -The Findings revealed that 26 subjects
(52%) did not have a particular skill area that they pre-
ferred to use, nine subjects (18%) wanted to use their aba—
demic training and experience, eight subjects (16%) wanted
to use trade skills, three subjects (6%) wanted to use

artistic talents, and one subject (2% wanted to use his or
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her musical talents.
Table 5

Skill Areas Partiﬁipants and Non-Participants
Wished to Employ ‘

"Ski1ill Area

Aca- Ar- . Mu- . No
Trade demic tistic sical Special Other

Total Sample

Number 8 9 3 1 26 3
Percentage 16 18 6 2 L52 6
Participants
"Number 6 : 4 1 1 18 1
Percentage 19.4 12.9 3.2 3.2 58.1 3.2
Non-Partici-
pants
Number 2 5 2 0 8 2
Percentage 10.5 26.3 10.5 0.0 42.1 10.5

Table 5 shows the breakdown of skill areas that pafL
ticipahts and non-participants wished to use in their
placements. The sample contained six participants (19.4%)
and ‘two non-participants (10.5%) who wanted to use trade-
skills, foﬁr participants (12.9%) and five non-participants
(26.3%) who wanted to use academic training, and two par-
ticipants (6.4%) and two non-participants (10.5%) who
wanted to use their artistic or musical talents. The lar-
gest group of participants, 18 subjects (58.1%), and the
largest group of non-participants, eight subjects (42.1%),

stated that they were willing to do-a job that did not



require special skills.

In question number five' the subjects were also pro-
vided wiéh the option, "other", and a space to write in the
skills they preferred to employ in their placements. In
the sample, one participant (3.2%) and two non-participants
(10.5%) used this space to explain that due to recent
health related problems they wished to have their files

moved, temporarily, to the inactive file.

Question Number 6

w "Question six regquested subjects to describe their.

level of community involvement on a subjective, three-option

scale. The options provided were "very involved",
"slightly involved", and "not involved". Of:the sample, 13
_subjects (26%) chose the option "very involved", 17 sub-

jects (34%) chose "slightly involved", and 20 subjects (40%)
chose "not involved".

Table 6 illustrateé a cross~-tabulation of community
involvement data and participation/non—participation data.
It shows that nine participants (29%) and four non-partici-
pants (21.1%)- chose the option of "very involved", 10 par-
ticipants (32.3%) and seven nonfparticipants {36.8%) choég
"slightly involved", and 12 participants (38.1%) and eight
non-participants (42.1%) chose "not involved". The even
diétribution of subjects"choices seems to suggest that the

subjects' level of community involvement was not related to

whether the subject participated or did not participate in

48
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the retirement registry program.

Table 6

Level of Community Involvement Described
by Participants and Non-Participants
i

Level of Involvement

Very Slightly None

Total Sample ¥
Number 13 17 20
Percentage -’ 26 34 40
Participants i
Number : 9 10 12
Percentage 29 32.3 38.7
~ Non-Participants
Number 4 : 7 8
Percentage 21.1 - 36.8 42.1

Question Number 7

In question.number seven, the Subgécts were asked
to gescribe their personality type according to a subjec-
tivé, three-option scale. The opt;ons included "shy",
"average" and "outgoing'. The majority of the subjects
(62%) chose the middle option ofa"average". dOnly five
subjects (10%) described themselves as "shy", and, the re-
maining 14 subjects (28%) described themselves as "out-

going".
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Table 7

., Personality Description of
Participants and Non-Participants

t

Persbnality
-4 Shy Average Outgoing

Total Sample -

Number 5 31 v 14

Percentage 10 62 28
Participants

Number : 3 20 8

Percentage 9.7 64.5 25.8
Non-Participants

Number 2 - 11 6

Percentage 10.5 57.9 31.6

Table 7 shows cross-referencing of the personality
description data with participation/non-participation data.

-

It shows that three participants (9.7%) and two non-partici-
pants (10.5%) described tﬁemselves as "shy", 20 participangs
(64.5%) and 11 non-participants (51.9%) described thém—
selves as "average", and eight participants (25.8%) and six
non-participants (31.6%) described themselves as "outgoingd.
These figures seem to indicate that there was not a rela-

tionship between participation/non-participation data and

personality description data.
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Question Number 8

¢

Question number eight established the amount of
money expected in return for services. Interestingly, 42
of the subjects (84%) expected no monetary rewards for‘
their services, and the remaining eight subjeéts (16%)
expected between $3.00 and $6.00 per hour. No one expected

more than $6.00 per hour.

Table 8

Pay Level Expected by Participants
and Non-Participants

Pay Expected

Nothing $3.00-%$6.00 per hour
Total Sample
Number - 42 ' 8
Percentage 84 1 16 ’
Participants
Numbexr 27 4
Percentage 87.1 12.9
Non-Participants
Number 15 ' 4
Percentage 78.9 21.1
3

<
.

There were a dgreater pefcentage of non-participants
than participants who expected pay for their work. Table8
illustrates that four participants (12.9%) and four non-
participants (21.1%) expected wages of $3.00 to $6.00 per
hour. Qll of the other participants and non-participants

stated that they expected no monetary rewards.
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Question Number 9

A Questionlnine established the number of times sub-
jects refused offers of assignments f;om the retirement
registry program. The sample consisted of 26 subjects (52%)
who stated thaﬁ‘they had never declined., a placement, 22
subjects (44%) who stated they had seldom declined; and two

subjects (4%) who stated they had often declined positions.

Table 9

Placements Refused.by Participants
and Non-Participants

Placements Refused

Never Seldom Often
Py

Total Sample .

Number 26 22 2

Percentage ‘ 52 .44 A 4
Participants -

Number _ 17 . 13 = 1

Percentage T 54.8 42 3.2
Non-Participants

Number 9 9 1

Percentage ' v 47 .4 ‘ 47 .4 5.2

«
Y
3

Table 9 presents information-on the number of place-
ments assigned by the retiremént registry program that paf—
ticipants and hon—participants refused. The table shows
that 17 pgrticipants (54;8%) and nine non-participants

(47.4%) stated that they had never refused. This means



that 18 percent of the sﬁbjetts saméled had never been con-
tacted by the retirement registry program and that.47.4 per—
cent of the non-participants were never ofﬁa&g& placement
Of. those subjects who seldom refused placements, lj;;ere
participante (42%) and nine were nonfpart1C1pants ?h7 4)

Oonly one participant (3.2%) and one non-participant (5.2%)
- 2

stated that they often refused placements.
DATA ON PARTICIPATION EXPERIENCE

The following six gquestions were administered to
only those subjects who were assrgned placements by the
retirement registry program. Form B of the gquestionnaire
was administered to these subjects. Each of these ques-
tions'pertain to the participants' placement experiencee,

and job satisfactioh.

Question Number 10

Question number 10 established whether the partici-
pants had worked for a private individual, a community
agency or group, af if the participant hed worked for both
éﬁ individual and a community group. Thg)findings showed
that five participante (16.1%) worked for an individual,
eight participants (25.8%) worked for both a community group
and an individual, and 18 participants (58.1%) worked
solely for groups in the community. This seems to indicate
that more participants were being placed in community groups

than in private placements.

.,&,‘

&
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Question Number 11

Question number 11 measgred the participants' atti-
tudes about their work aétivities assigned by the retire-
ment registry program. The options proviéed intluded
"worthwhile", "undecided", and "not worthwhile". Of the
participahts sampled, 30 out of 31 (96.8%)lstated that they
viewed their activities as being "worthwhile" and only one
pafticipant (3.2%) stated that he was undecided about the
~worth of his activities. These findings suggest that the
retirement registry program was providing retired and

semi-retired members with what they perceived to be worth-

- »

while activities. g

Question Number 12

ngétioh nqmber 12 asked participants to describe'
the_recipiént;é reaction to his or her work performance.
The important aspect of tﬁis gquestion was to determine if
the participant had received verbal or non-verbal rein-
forcement for their work from the recipient. In the sample,
28 of the 31 participants (90.3%) stated that the reci-
pients were pleased with théir work. The other three par-
ticipants (9.7%) stated that they did not know what the
recipients thought of their work. The findings seem to
indicate that most participants were reinforced by the

[y <
recipients fo® their services.



Question Number 13 . ) ' : .

The retirement registry programmwas not involved in

the bargaining process when money was exchanged for ser-
H :
R

vices. Ques%ion number 13 asked participants if they and
the recipient of their services had any monetary dlsagree-

ments. The findings revealed that 30 out of 31 partici-
\ : 7/

pants (96.8%) said they had no disagfeements about their

fee with their recipients. Only one participant stated

that he had a few monetary disagreements and no one said

‘.

“that they had many monetary disagreements. ‘Referring

to Question Number Eight and Table\ﬂﬁ it seems that only
four of the 31 participants expected pay for their services.
Sincépthree out of the four participants that expecggd a
fee Had no problems in settling on a wage and in collect—‘&s

ing their fee, this aspect of the program did not seem to

be causing any major pfoblems.

Question Number

Ques—ion 14 established tne number of hours that

the part: .pants spent involved ir activities assigned by

the reti -ement registry program, & nce the beginning of the
program This time period was be .veen eight té nine months
dependi ~ upon when thgvsubject ~as interviewed. The sam-
ple consisted of four particit .nts (12.9%) who worked less

than eight hours, five pa' ..cipants (16.1%) who worked

petween eight and 32 hours, and 22 participants (71%) who
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worked more than 32 hours.- This information would be more
beneficial if it was based on a shorter time scale. It

seems that some subjects spend more than 32 hours involQed
in the retirement registry\program every month. The find-
ings seem to suggest that the time involved varies greatly

among individual subject

)
Question Number 15

Question 15 established if the subjects were able
to employ their special skills in performing the activity

assigned by the retirement registry program. The sample

consisted of 11 participants (35.5%) who were able to employ

their training and expefience, 14'participants (45.2%) who

used a hobby or an interest that they had knowledge about, -

and six participants (19.4%) who stated that they were un-

able to use their special talents.

Table 10

Skills Participants Wished to Employ
Compared with Skills Actually Used

skill Area Desired

Skill Aca- Ar- Mu- No Spe-

Level Used Trade demic tistic sical cial Skill Other

Training/

Experience 4 3 g% 0 0 4 0
#ﬁ
Hobby 2 *f}’ ' 1 1 9 1
No Special ?
Skill 0 1 0 0 5 0
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Table 10 shows a cross—tabulétion of data on the

skills the participants preferred to use (question five)

and the skill level the participants actually used in their

placements (question 15); 0f the six participants who
originally wanted to use their trade skilis, four (66.7%)
stated that they used their t;ainingrand experience, and
two (33.3%) stated that they used a hobby or interest in
their placemenﬁ. Of the four participants who desired work
that woﬁld employ their academic skills, three of them (75%)
were able to use their training and expefience in their
placements, and ohe (25%) was unable to use any special
talent iﬁ his or Hér placement. The one participaﬁt who
preferred“to use artistic‘talents and ‘one participant who
preferred to use musical talents wére(bot@ assigned blace—
ments that enabled them to use.their hobbiésu” In the sam-
.ple, 18 participants stated that they were willing to do a
job that did not require any special talents‘ér skills.

_Although five (27.8%) of them stateq&tﬁgz actually did a

RY: "
1wy, .
o,

job that did not require their special @kills, nine (50%)
: B

stated they were able to use a hobby o# interest that ;hey

had knowledge about, and four (22.2$)qwere even able to use
their training and experiencé in their placements. The one
participant who stated she was able to use a hobby in her
placement, but did not specify Whét skills shé prefefred to
use, was one)of the subjects'that had asked that her file

be temporarily moved to the inactive category.

The findings presented suggest that most

- 57
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participants wer~ placed in work that re

’,

2]

quired their skills

‘and talents. Even some of the group that specified that

they were willing to do work that did not require special

‘skills were placed in po9itions that used their talents and

'skills.

B



CHAPTER V

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

SUMMARY

in 1976, a research study entitled Retirement in
Alberta recommended that retirement registries be esta-
‘blished throughout Alberta to provide "worthwhile activi-
ties for retirees." The findings of that research study
suggested that retirees had a much higher unmet need for
."wérthwhiie activities" than pfe—retirees. The major ob-
jective of this investigation was to determine if the
retirement registry program at the Society for the Retired
and‘Semi—Retired was providing retirees with what they per-
céived'és worthwhile activities.

In addition to the major objective, the program was
evaluated according to its other objectives. These
included: %a) collecting information about seniors in
Edmonton; (g) encouraging less aggressive seniors to join
»the program; (c) demonstrating to the community that seniors
can do Worthwhile, constructive things, and consequently
presenting a positive image; éﬁd, (d) giving the community
A'untapped skills (Henbest, 1977).

A review of the literature revealed:that this was

the only retirement registry program in Alberta. Three
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similar programs existed in Ontario, but none of tﬁem had
ever been evaluated.

Since no evaluation on programs of this type had
been conducted, the investigator had to design a research
instrument. The research instrument used to evaluate the
program was a questionnaire. +Prior to the actual study,
the questionnaire was pre-tested in a pilot study and then
modified. 1InA the actual study, the revised guestionnaire
was administered to a randomly selected sample of 50 sub-
jects. The collected data were then analyzed and the find-
ings were presented in Chapter IV. In this, the final chap-
ter of the thesis, conclusions based on those findings and

recommendations for further study will be presented.
CONCLUSTONS

One of the objectives of the retirement registry
program was to "gather pertinent information about the
interests, télents, and abilities of older people in Edmon-
ton." (Henbest, 1977, p. 1) As of October 1578, the
retirement registry had files collected on the interests
and abilities of 912 seniors, and by the end of April 1979,
this figure had risen to 1,189 (Ezekiel, 1979).

Approximately 1,800 members belong to the Society
for the Retired and Semi-Retired (Ezekiel, 1978a). Since
application forms were sent co all members of the Society
}or the Retired and Semi-Retired and not to other seniors,

it can be assumed that most of the 1,189 seniors listed in
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the retirement registry program-were'also members of the
Society for the Retired and Semi-Retired. This suggests
that informa!&on has béen Co%lgcted.on apéroximately 66
percent of the Society for the Retired and Semi-Retired
members.

According to Atchley (1972), there is very little
difference between seniors that join senior citizen clubs
and those that do not. This suggests that the data col-
lected by the retirement registry program are representative
of seniors n Edmontén and that there is an adequate samplé
size to make generalizations about older Edmontonians' '
interests, talents, -and abilities.

In October of 1978, 359 of thé 912 seniors regis-
tered wanted to participate in the retirement registry pro-
gram, illustrating that 39 percent of these séniors\were |

wanting to be more involved than they presently were. Thig

demonstrates support for the Retirement in Alberta study

(TCRS, 1976) that stated that retirees needed more worth-

while activities. According to the 1976 Census of “€anada
(cited in Engelmann et al., 1977), there were 32,940 Edﬁon—>
tonians ove; the age of 64. If 39 percent of these peoplel
are wanting to be more involved, that means in actual’
figures that potentially more than 12,000 seniors may be
interested in joining a retirement registry program.

Of the seniors sampied, 26 percent considered them-
selves "very involved" in community activities, 34 pércent

stated ‘they were "slightly involved", and 40 percent said
)
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ﬁhey_were not involved in any cdmmunity activities. These
figures, when analysed in the context that all the sgniors
in the éagple were seeking involvement in the retirement
regidtry program, demonstrates, again, support for the
literature kTCRS, 1976) that suggests that retirees want
more worthwﬁile activities.

Of the seniors that participated in the retirement
registry program%”30 of them (96.8%) perceived thé activi-

ties assigned by the program as worthwhile. One participant

(3.2%) was undecided and no one viewed their,activities as

not worthwhile. This suggests that the program did provide

involvement in worthwhile activities. This study has pre-
sented evidence to suggest rhat seniors want more involve-
ment and that the retirement registry program does provide
what seniors view as worthwhile activities.

In the sampie, 31 of the subjects had been assignea

activities by the retirement registry program and 19 had

not. All of the subjects in the sample were considered

_capable by their interviewer and either capable or not

known by }he retirement registry coordinator. Data presen-
ted in Chapter IV seemed to suggest that theré was no dif-
ference between subjects placed and subjects not placed,
with regard to sex, age, marital status, educational attain-
ment, skills preferred to employ, community involvement,
personality description, or requests declined. There was

a slightly higher percentage of non—pérticipants who ex-

pected pay, but the difference was not great. In the
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sample, nine non;participants stated’that they had Aever
declined an assignment from the retirement registry. It is
concluded that some capableé .seniors, wanting involvement in
thé program, were never placed.

The objective of seniors providing the community with
"untapped sources of knowledge and experience" (Henbest,
1977, p. 1), seemsmto.be somewhat less important tQ the
seniors sampled than the desire to simply be involved. 1In
the total sample, 52 percent of the subjects stated that
they had no special skill or talert that they preferred to
use invtheir placements. Of the 31 participants, only six ;
said that they had not been able to use a special skill o;
talent fn their placement. This suggests that the seniors
were able to utilize their skills and talents thét they
brought with them to their placements, and that the retire-
ment registry placement personnel take into account the

L
skills and interests of the individual in determining

placements.
.

Two of the objéctz;és of the retirement registry
program were related to having seniors assigned activities
in the general community. First, it was thought desirable
to>integrate seniors into the community to meet their needs
forﬂsocializing and to make them feel that they are a con-.
tributing member of the éommunity; Second, it was thought
desirable to integrate seniors into the community so that

the general community would become miore aware of the con-

.structive things seniors can do and consequently provide a
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posit?ve image of seniors to younger members of society.

Of the sample that participated, 16.1 percent did
wbrk for a private individual, 25.8 percent had placements
whére they had'worked for both an.individual and a group in
the community, and 58.1 percenﬁ worked solely for a group
in the community. Many of the placements wﬁere“sgniors
worked for private individuals e often seniors helping
other seniors. The likélihood of achieving the objectives
described above was probably greater innp%acements where
seniors worked for a community group, since their activitiés
were probably more visible, especially to yéunger genera-
tions. It is also reasonable to expect that seniors feel
more integrated intofthe comﬁunity when‘;laced in a -commun-
ity group or agency.

This study seems to suggest that the retirement
régistry at the Society fgr the Retired and Semi-Retired
was meeting many of their objectives. Information has been
gathered on a substantial number of seniors in Edmonton,
and many of those seniors who wished to be involved in the
program have been placed in a work role. Qata collected in
this study suggests that some seniors wanted more involve-
ment in community activities and that the retirement regis-
try was providing this service. The seniors who have been
placed seemed to enjoy the activities assiéned to them and

viewed these activities as worthwhile.
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RECOMMENDATIONS FOR FURTHER STUDY

The objectivés of this study were concerned with<;2
what the retirement registry program offered to the seniors.
The response of the recipients of these servi;es were not
studied. It was assumed in this study'that by aséigning
seniors work in the Sgﬂgunity, they would present a positive
image. It is recommended fhat further study be undertaken
to determine the program's effectiveness for employers and
the recipients of volunteer services and to determine if
these seniors presented a positive image!

In the program there were three types of place-
ments: (a) Senioré helping seniors; (b) seniors helping an
organizafion or a community gfoup; and, (c) Senidrs finding
employment. Few seniors fell into the last ty?e of place-
ment. The majority of the seniors sampled (84%) expected
no pay for their services, although the literature suggests
that many seniors are financially poor. It is suggested':
that a study e undertaken to determine why so mahy seniors
preferred to volunteer their services and to determine which
of the three types of placements seniors find most satis-
fying.

The information collected in this investigation sug-
gested that the greatgst interest in joining the retirement
registry program was for subjects 67 to 72 years of age.

If it was assumed that many of these people retired at the
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normal retirement age of 65, this would suggest support for
Atchley's stages of retlrement adjustment. Atchley (1976)
suggested that after the retirement event the senior enters
the "honeymoon pbase", where he or she is:very active enjoy-
ing whatever they did not have time to enjoy before. Even-
tually the honeymoon phase ends and the individual adjusts
to a schedule that they find satisfying. Some retirees do
not adjust initially and as a conseqﬁence enter a depressed
state called the "disenchantment phase".- After adjustment,
the retiree embarks upon the "reorieﬁtation phase"

Atchley suggests that retirees are likely to join senior
citizen clubs at this time. Further study is recommended
to determine if the time at which seniors tend to join the
retirement registry is related to Atchley's retiremé;t ad-
justment stages.

In the literature review the disengagemént, the
activity, and the continuity theories of optimgl aging were
discussed. The foliowing two rgcommendations for further |
study are related to these theories. It is recommended that

. !
a study be undertaken to find oﬁt if seniors tend to, at
some p01nt in their llves,'dlsengage from the retlrement
registry program and, if so, why. Both the activity theory
and the coﬁtinuity theory suggest that elderly people retain
their values and needs that were present in theilr middle
years. when a new cohort of seniors become members of the
retirement regigtry prégram it is suggested that the program

be re-evaluated, since the values and needs of these

seniors may differ from those of their predecessors.
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The last recommendation is related to the cost/

effectiveness of the retirement registry prégra compared

to other programs. In the lited@ture review,{ the Link
Exchange Program was discussed. In this program trading
stampé are exchanged for services and eve;y person that
receives a service contributes a service. It is recommended
that a comparison study be undertaken to evaluate the cQst/
effectiveness of the rétirement registry program and the

4

Link Exchange Program.
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APPENDIX A
ThelRegistration Form Used

to Collect Information for
the Retirement Registry.
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SOCIETY FOR THE RETIRED AND SEMI-RETIRED
103, 10169 - 104 St.(Phillips Bldg.) Edmonton, Alta. TS5J 1AS5
429-5511 424-4721

DO YOU HAVE EXTRA TIME THAT YOU ARE INTERESTED IN FILLING?
WOULD YOU LIKE TO SUPPLEMENT YOUR INCOME?

The Society for the Retired and Semi-Retired has recently
started a retirement regisfry--a central information and re-
source service where senior citizens can come to find out
what worthwhile activities, employment and volunteer oppor-
tunities are available to them. Because this registry will
also be used for planning programs, developing courses, and
assessing thd needs and desires of the senior community, we
are asking all senior citizens to complete the questionnaire
found below and return it to us. Whether you are interested
in volunteer and employment opportunities or not, we are in-
terested in you!

o

NAME TELEPHONE
ADDRESS POSTAL CODE
NEIGHBOURHOOD BIRTHDATE

MARITAL STATUS: Married Name of Spouse

Single Widow (er)

1. Could you make time to participate in some volunteer ac-
tivity? YES NO

How Often?: Regular Occasional Seldom

2. Are’'you presently doing volunteecr work? YES NO

Please describe %y

3. Could you use the services of a volunteer for shopping,
home help, a friendly visit, snow shovelling, etc.?
YES , NO If vyes, please describe:

. \\_.

4. Car: YES 'NO -

Could you be a volunteer driver'for seniors?.
YES NO '
5. Languages spoken

Languages written
]

6. Are you interested in employment? YES NO
) If yes, what kind? Full-time Part-time Temporary
Please describe “ '

(OVER)
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Y11,

12.

13.

14.

15.
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Are you presently employed? YES NO

If yes, what kind? Full-time Part-time Temporary

Please describe:

Please indicate what salary you would expect.

Minimum Wage More than minimum wage Volunteer (No
: Salary

Work experience:

-~

Skills, intereSts, hobbies (e.g. handiman, clerical,

sewing, gardening, etc.): . -

What types of programs, classes, lectures, activities,

etc., would you be interested in participating in?

"4

Are you interested in applying for senior citizen
housing? YES NO

Are you registered at the Héusing Registry at the
Society? YES NO

Do you belong to any senior citizen organization other
than the Society? YES NO How often do you
attend senior citizen centers?

Weekly "Monthly Other

‘What is the general condition of your physical health?

Good Fair . Poor

Comments:

|3

If you have any questions about the registry, please call
Katherine Ezekiel at 429-5511. THANKS!

L] ”
* printed with permission from the Retirement Registry

-
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FORM . A

The following is the guestionnaire for the people
that have not done work for the retirement regfétry or work
for the Society for the Retired and Semi-Retir=c, but are
/ ’ '

registered as active in the registry's file. Please check

one answer to the following questions. Thank you. '

Name
Address

1. You sex 1is?
Female Male

2. - Your age is?

3. Your marital status is? .

Single Married Divorced/Separated' Widow (er)

4. Your highest educatioﬁ level completed is? BN
i) 1less thén grade four
1i) grade four, five, or six
iii) grade seven, eight, or nine
iv) grade ten, eleven, or twelQe

v) post-secondary
5. Choose one of the following that, best descyibes the
skills that you would like to use when working for the

.

registry. . ‘ : o

i) My special training or experienee in a trade area

i1) My special training or experience in an academic
R - area
iii) My special talent or training in an artistic area
iv) My special talent or training in a musical area

v) I am willing to do a job that does not require
my special training or talef$ts

vi) Other (Please specify)

~
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As a member of my community, I am ‘
i) very involved in community activities

ii) slightly involved in community activities

%i}) not involved in community activities
!
Iwould describe myself as being
i) a shy person
ii) an average person

iii) an outgoing person -

I3

I expected to be paid

i) nothing » , A
ii) $3.00-$6.00 per hour
1ii) over $6.00 per hour

How many times have you declined requests from the
Society to do work?

i) never
ii) seldom

1ii) often
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FORM B

The following 1is the questionnaire for the people

that have done work for the retirement registry or work fd;

the Society for the Retired and Semi-Retired.

Please check .

one answer. If you do work at the Society, please consider
that work as being for the retirement registry, for the pur-
poses of this questionnaire. Thank you.
Name
Address
1. Your sex 1is? Female Male
2. Your age 1is? _
3. Your marital status is? Single Married
Divorced/Separated Widow/Widower
4. Your highest education level completed is?
| '
i} less than grade four
ii) grade four, five, or six
iii) grade seven, eight, or nine
iv) grade ten, eleven, or twelve
V)

post-secondary

Choose one of the following that best describes the area
of skills that you would like to use when working for
the registry.

J

11)

iii)

iv)

v)

vi)

..~ special training or experience in an academic

4
1y special training or experience in a, trade
area

area

r - special talent or training in an artistic
area

my special talent or training in a musical area

I am willihg to do a job that does not reéuire
my special training or talents

Other (Please specify)

]/ o .



10.

11.

12.

As a member of my community, I am

i) very involved in community activities
ii) slightly involved in community activities

iii) not involved in community activities

I would describe myself as being
i) a shy person
ii) an average person

iii) an outgoing person

-

”f/expected to be paid

i) nothing
ii) $3.00-$6.00 per hour

iii) over $6.00 per hour
~——

How many times ha?é vou declined requests from the

1 ?
Society to do work-? -

i) never

ii) seldom

.11ii1) often

My activities for the retirement registry mostly

involved working wi%h

i) an individual |

ii) both the‘community and an ihdividual
i .

i1ii) a group in the community

v

I view my activities for the retirement registry
as being 4

i) worthwhile

Y . S
ii) undecided o
C

ii1) not worthwhile

The recipient(s) was/were
i) pleased with my work
ii) I do not know what they thought

iii) unsatisfied with my work
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13.

14.

15.

e

The recipient(s) and myself had
i) no monetary disagreements
ii) a few monetary disagreements
iii) many monetary disagreements
The total number of hours spent doing activities
for the registry was S
i) less than 8 hours
ii) 8 to 32 hours
iii) more than 32 hours
In doing‘the activities for the retirement
registry, I was
i) able to use my training and experience

ii) able to use a hobby or interest that I
have knowledge about

1ii) not able to use my special talents
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The interviewer judges this person as:

i) definitely, unable to do the jobs they say they can

ii) no reason to believe that they cannot do the jobs.
they say they can

The registry:
1) Jjudges this person as deflnltely unable to do the
job they say they can . \

il) has no reason to believe that this person cannét
do the job they say they can

iii) does not know this person

-

'4L

-

=
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CHEF%&FTTP/HEPQT’CJFIPQEDLJETFFNA&L
ARE)VDCAHDNALEDUCAWON

) FACULTY OF EDUCATION -
3 e THE'UNIVERSITY OF ALBERTA

January.23, 1979

cr

Dear Member of the Society:

- A study is being conducted on the Retirement Redistry,
at the Society for the Retired "and Semi-Retired. Two stu-
dents from the university are doing interviews with fifty
members of. the Society. ' Your name has been selected and Miss

-2n Anderson or Mrs. Glenys Perry will be phoning you
.t in the next three weeks. They will ‘be asking you if they
car =et up an appointment to meet with you-at your home or at
the society. BAlthough we do hope that you will participate
ir our study, we wish to emphasize that you'are undér no obii-
duatlon to do so. - e e

' eérview will be appre-

Your time and help,witpfgﬁééi_
Yy en requégied‘by the

ciated whether you have or, have:s HEEH
Society to do volunteger. or.Baid®vork.

ll<the interviews will be
his is a necefpary assignment
»%Degree in Vocational and Indug:
Of tHe thesis will be given to the

»

Yours truly, o 0

Giean Perry,.Studen§

A ~_ Katherine Ezekiel, S .
- " Society's REprﬁsentative

v L

\V : 1
-
-

645 EDUCATION SOUTH, EDMONTON. ALBERTA, CANADA - T6G 2G5 - TELEPHONE (303) 432-3678




