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1.0 Project Background

1.1 Project Title and Sponsor
The project was entitled:

Poverty in Action: Grassroots Mentoring Project
Project Number: 5555-09-1997/0010008

Edmonton Social Planning Council
#41, 9912-106 Street
Edmonton, AB
T5K 1C5
Phone  (403) 423-2031
Fax (403) 425-6244
Contact person: Christopher Smith, Program Director

1.2 Project Partners

A partnership of groups worked on the development of the project.
- City of Edmonton, Community Services

- The Edmonton Social Planning Council

- The Phillia Advocacy Group

- We Cope

- The Quality of Life Commission

- Robertson Wesley United Church

- The Unitarian Church of Edmonton

- The National Anti-Poverty Organization

- University of Alberta, Centre for Health Promotions
- The Support Network

1.3 Project Structure

As project sponsor, The Edmonton Social Planning Council provided
guidance to the project staff and supported the efforts and activi-
ties of the group. Project activities were lead by an Advisory Com-
mittee which was made up of people from the target population.
The Advisory Committee met on a regular basis.

Decision-making was based on a consensus model.
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Executi mm

For many who live in poverty in Canada, the cuts to health,
education and social services have impacted them to the extent
that they are no longer able to just “get by”. With no significant
improvement to the existing system in the forseeable future, the
problem arises as to : “How do those living in poverty develop the
skills and resources to cope with their situation™?

In May 1997 over two hundred poor people came together at
the first Western Canada Poor People’s Conference in Edmonton to
discover the magnitude of the problem, its causes and consequences,
and possible solutions. This three day event was designed to provide
insights to the social and individual causes of poverty, to help build
self-esteem and overcome barriers, to develop political awareness
and action groups, and to pursue strength through organization
and emotional, spiritual and economic personal development. Out
of the conference came a decision that, in Edmonton, we needed to
continue this process, hence, Poverty in Action was born.

The developmental phase of the Grassroots Mentoring Project
has given us the opportunity to gain insight from others who live
in poverty as to what types of information, resources and workshops
are required to build the skills that can eventually break the cycle
of poverty. We worked on helping people to gain the confidence to
self-advocate and to feel empowered so that they would be more
able to fully participate in society.

Through intersectoral collaboration with churches, municipal
departments, community agencies, schools, etc. we were able to
create a model where all benefitted from working together. We
managed to generate additional funds to ensure that any barriers
to participation, such as transportation and childcare, were
addressed. We were also able to complete the editing of the video
from the conference with the help of funding from Health Canada
and Action for Healthy Communities.
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During the funding period, we actively recruited volunteers
to sit on our various committees, to provide transportation, to
facilitate workshops and to share their skills. Our volunteers logged
an estimated 1000 hours. We also worked closely and
collaboratively with a number of community groups such as: The
Quality of Life Commission, Edmonton Working Women, Wecope,
Edmonton Food Bank, The Phillia Advocacy Group, Alberta
Commission for Citizen’s with Disabilities, The Unitarian Church,
Robertson Wesley United Church and the University of Alberta
Centre for Health Promotions, just to name a few.

The attached evaluation and final report highlights the
activities we used to achieve our objectives.



Final r

What we have accomplished
33 public speaking engagements

Throughout the funding period we have worked diligently as
a group to complete the tasks set out in our original proposal
During this time, we participated in many public speaking and
education engagements which included church groups, lecturing
at universities and colleges, facilitating workshops for other
community groups, presenting sessions at conferences and speaking
to school groups.

Four monthly meetings

Our members participated in monthly meetings which were
used to update them on activities completed by the Advisory
Committee and staff.

One celebration

We held a celebration on December 20th which was a
collaborative effort involving our members. The Unitarian Church
provided transportation and bought gifts for the children, Robertson
Wesley United Church prepared and served the food, and the
Alberta Medical Association also provided gifts for children.

Four workshops

These workshops covered the following topics: Supports for
Independence Policies and Procedures, Public Speaking and Media
Relations, Challenging Attitudes on Poverty, and Landlord and
Tenant Rights and Responsibilities. Regular attendance at our
monthly meetings numbers between 20-35 participants.

Over one thousand phone calls

Of over one thousand phone calls that were received by Poverty
in Action,250 of them were for information and specific help, such
as support and referral services. Over 41 different agencies and
organizations call on a regular basis for collaborative efforts in
one form or another as well as information for their clients when
they are unsure of resources or specific income security policies
which affect their clients. The remaining calls dealt with everything
from groups and individuals wishing to support our work, requests

“You have changed my
perspective about
people in poverty.
Thank you."

Grade six student

“Good work! You don't
exclude anyone.”

Workshop participant
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“Poverty in Action is a
family who works hard,
plans and tolows
through to get the job
done. People helping
people in a caring and
nurturing atmosphere.

Quote from essay,
“What Poverty in Action
means to me"

I really value the chance
to help Poverty in Action
in a “board” capacity,
.felt] didn't have
knowledge or abilities...|
realize | have a lot to
give and my ideas have
value.

Advisory Commiftee
Member

“Everything about
Poverty in Action is
positive. I's been a
lifesaver-the support-
knowing you're not
alone-its been a real life
saver,

Membership survey
participant
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for public presentations and workshops, media interview requests
and volunteer offers.
How th up ma ision

The target population is consulted through surveys, and the
opportunity for their input occurs at our regular monthly meetings.
Our Advisory Committee is also made up of the target population,
and they make the final decisions based on the input received from
the membership. The general membership meets monthly, and
the Advisory Committee meets monthly as well as any time there
is a necessity for quick action. The sub-committees meet as required.
All members of Poverty in Action participate in the decision- making
process at one level or another.

The Advisory Committee operates to support the development
of Poverty in Action in ways that are consistent with its goal. The
Committee offers suggestions and guidance, help in planning and
implementing and, when possible, evaluating initiatives that will
continue to establish Poverty in Action as a credible group. The
Advisory Committee will work with the staff, the Edmonton Social
Planning Council, and other appropriate individuals and groups
on an ongoing developmental plan for Poverty in Action. In addition,
the Advisory Committee will continue to work to:
¢ provide information to the general membership;
¢ explore ways for the membership to provide information to the
Advisory Committee;

e support the development of committee work and actions that
Poverty in Action can carry forward,;

¢ be involved with public education and consciousness-raising
activities;

o support the work of the staff;

e support fundraising strategies.

The staff is responsible for carrying out the initiatives brought
forward by the Advisory Committee.

Evaluation Activities

The evaluation was done by the project staff in conjunction with
members of the Advisory Committee. The method we are using for
this evaluation is an ongoing participatory approach.



The Advisory Committee has been working very hard on its
organizational development. During the funding period, we met
for 16 regular meetings and one half day organizational planning
workshop. During the regular meetings we planned and decided
on workshop topics as suggested by our membership, discussed
strategies of how to best get the public to understand the struggles
and myths that poor people deal with, and worked on our group,
and committee structures. We have been working with a consultant
to put into place our operating practices, decision-making processes,
and a structure that will eventually support incorporation. We strive
to maintain shared leadership and work on skill development as
many of the Advisory Committee members have had little or no
previous experience.

On the whole, we feel that since the Grassroots Mentoring
Project was in its developmental stage, we have accomplished our
major objectives and are now looking forward to fully implementing
our new model of development.

As part of our ongoing evaluation exercises, we asked the
participants in our workshops and training sessions to complete
evaluation forms. The majority of the evaluations completed were
positive in their responses. One suggestion for improvement we
received was that there was too much information in too short a
time frame. This is being addressed by providing an informational
workshop on a specified topic (i.e. Landlord and Tenant Rights and
Responsibilities) and then doing more specified follow-up sessions
based on group interest.

Problems encountered

The major problem we identified was that we, as staff, had
difficulty in delegating tasks to our specific committees and
volunteers. This led to time constraints and the staff facing
deadlines that seemed impossible to meet. We met our deadlines
and learned through this process that we need to utilize our
volunteer support and committees in a more meaningful and
productive way.

We have begun to utilize our Social Issues/Advocacy committee
and have requested that they take some time to act as volunteer
office support. At the present time, we have 6 volunteers who rotate
time spent in the office.

It is the basic idea
behind Poverty in Action
that has brought and
kept me here. Poor
people working logether,
struggling, learning and
grawing towards
common goals of
empowerment, societal
equality and the
eradication of poverty.”

Advisary Committee
member

“We dealt with too much
information in too short
a time.”

Workshop participant

“Need more small group
workshops.”
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“l appreciate the
support, aiso the
contacts with people
and or groups that can

help with problems. P.S.

the people are great!”

Membership
survey participant.

“Great organization,
helped me achieve a

better standard of living-

liked the support and
advocacy.”

Membership
survey participant
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Project Evaluation
1 r in we di
Objective #1

Enhance target populations’ ability to improve their own
lives and obtain economic self-sufficiency through
employment.

Our target population is working towards the goal of “obtaining
economic self-sufficiency through employment”. Our workshops,
meetings and advocacy services focus on building self-esteem and
empowering individuals so that they feel less isolated and more
able to participate in society.

We plan activities that “enhance the target populations’ ability
to improve their own lives”. This is done through regular monthly
meetings and workshops which give people the opportunity to gather
and share information, develop valuable skills, network, and learn
that they already posess valuable skills that they too can share.

Although our goal is for people to help themselves, we found
that some people did not have the skills or the tools to do this.
Some people only needed information, while others required more
in-depth interventions to have the opportunity for growth. For those
that required more such interventions, we enlisted the help of
another group to collaborate with us and help us with the individual
support component of our work plan. This group,The Phillia
Advocacy Group, has proven a valuable partner.

To further facilitate a person’s ability to enhance their own
lives and become self-sufficient we, in collaboration with the Support
Network, have developed a self-help resource manual that contains
basic information about income support programs. This manual,
written in plain language, will help people who are unsure of their
rights and responsibilities, and will further empower the target
population by giving them a tool they can use to access the services
they need to attain self-sufficiency. Poverty in Action in cooperation
with the Support Network is currently pursuing funding to publish
the manual.



bjective #2

Enhance the public’s understanding of issues related to
poverty through opportunities to listen to people living in
poverty tell their stories and share their experiences.

We have begun to gather a group of committed speakers from
our membership. To enhance their ability to confidently speak out
on the issues, we have developed a resource manual which contains
statistics and updated reports that strengthen their stories and
experiences.

This dedicated group receives ongoing training through
workshops, participation on community committees, interviews
with media reporters, and participation in the monthly Poverty in
Action meetings. With the help of other funding sources, members
and staff have been involved in over 30 public presentations and
media interviews across Alberta. This indicates the need for
continued outreach in the area of public education and ongoing
support for the members who wish to share their experiences and
know their voices are heard.

As part of our public education presentation package, we
produced a video entitled “What Can Poor People Say?” which was
premiered at the Millwoods Roundtable on Poverty in May 1998.
We have also shown the video to our membership, the Advisory
Committee and representatives from other groups. The response
to this powerful video has been very positive. We look forward to
continuing to show this video as a means of reaching the public on
the issues of poverty. We have developed a workshop entitled
“Challenging the Attitudes on Poverty” which also utilizes this
resource. We did a pilot test of this workshop with Poverty in Action
members and are currently tailoring this workshop to specific
groups (e.g. police, social workers, teachers, and other community

groups).

We are collaborating with the Edmonton Social Planning
Council on the Community Calendar Project. Several of our Poverty
in Action members will be featured in the 1999 calendar.

We are currently developing a Speaker’s Bureau that will
provide the opportunity for our members to speak to the issues
they are concerned about. We have a pool of eight speakers who,
after further training, will be available for public presentations
and media interviews.

“Poverty in Action is
more than a community
organization, it is hope
for those in need, itis
support, it is friend-
ship, it is education, so
with the abundance of
knowledge; barriers can
be removed, o we the
poor can live in dignity
throughout our lifetime.

Quote from
gssay “What Poverty in
Action means to me.”
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“I 'am impressed at how
much work and effort
went into this work-
shop.”

Workshop participant

“Most thought pravoking
show in Edmonton for a
long time.”

Exhibit visitor

“Poverty in Action has
helped me to recognize
the need for and the
work of groups and
individuals, working
alone or with others to
resolve problems.”

Membership survey
pariicipant
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For our Advocacy Training session, which was designed to give
people the information and skills they needed to advocate for
themselves, we utilized existing materials which we gathered from
across Canada and tailored to our own needs.

In collaboration with other community groups and individuals
we planned and participated in the “Art From the Unknown” exhibit
held in December, 1997. This was a 3 day exhibition of artwork
produced by people who live in poverty. Over 800 people attended
this event that highlighted some of the issues facing the poor, such
as mental illness, isolation, and lack of opportunity. Several people
have called to inquire about next year’s event and many artists
have sold their artwork. One of the artist’s drawings will be featured
in an international research journal.

2. What did we learn about what worked and what didn’t
work?

What worked.
Through the development phase of the Grassroots Mentoring

Project, we have learned many things. They include:

o Although a participant-driven project takes more time and effort
in terms of consensus group decision-making, the end result is
worth it. The people who are involved feel a sense of ownership,
as well as pride and accomplishment, which helps to achieve
our first objective.

» Aspeople living in poverty, and working with people who live in
poverty, we have learned that ongoing support is needed for
people to become physically, emotionally and spiritually healthy.

e As a group we have learned, through ongoing positive
communication training, that we can work through the decision
making process with positive results. Our Advisory Committee
members mentor each other by practicing these skills in the
public sector as well as in all our meetings. This is reinforced by
a consultant from the City of Edmonton, Community Services
Department who works with us on our organizational
development.

¢ Through our workshop “Challenging Attitudes about Poverty”,
we facilitated change in participant attitudes toward people who
live in poverty. Some comments from a grade six class that
participated follow:

- “I really understand now how Poverty in Action really helps
people that are in poverty.
- “I think there should be Zero Poverty.”



¢ Consistency was found to be very important. We make sure that
our meetings and workshops are at the same time and place
each month. The target population has lost trust and hope and
it takes time to rebuild that trust. We strive to rebuild it by
being available and challenging the barriers to participation
such as child care and transportation by providing these services.

What didn’ rk.
Some of the things we found that were not very successful were:

¢ We underestimated the amount of fear among the target
population in regard to public speaking. It was our belief at the
beginning of the project that if we provided support and
information as well as modelling positive experiences that there
would be more participation. We did learn that it will take more
time to gain the trust of the target population.

e Throughout our work, it became very clear that many people
who face poverty issues have a difficult time participating in
regular activities because they have been isolated for extended
periods of time. They are often able to cope emotionally only
with their daily life struggles. We did, however, learn that by
being consistent, by keeping people informed through our
newsletters, and by having our meeting and workshops at the
same place and time each month, we were able to see new people
coming to our meetings and becoming involved. Again, it takes
time to rebuild the trust that has been lost over the years.

3. What difference did it make that we did this work?

Throughout the funding period for the development of the
Grassroots Mentoring Project, Poverty in Action has been involved
in many community speaking engagements, workshops and various
community development initiatives. Through the evaluation forms
from our workshop participants, and letters of thanks and support,
we have found an overwhelming indication that we are making a
difference.

Some of the comments we have received are:

¢ “Thank you kindly for giving me what I could not afford
otherwise, out of my own pocket.”

e “Thank you, very beneficial. You did a great job!”

¢ “Thank you for saddening me - Reminding me - helping me
realize I've had blinders on.”

¢ “Overall great experience - has strenthened my conviction/
committment to advocate for people in a situation of poverty,
or are seeking empowerment with various agencies.”

“It is Utopia to think
poverty can be totally
eliminated, but if you
don't shoet for the stars,
i's likely you won't even
reach the moon.”

Membership survey
participant

“I feel better about
myself and with
strength in numbers, |
have more power to be
heard and evenlually
get good results.”

Membership survey
participant
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“Important to keep the
group going-need
funding for that.”

Membership survey
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4. What could we do differently?

In the future we will make more use of our committees. As staff
we learned that there were many valuable skills among the
members that we could have better utilized. This process has
recently begun through the development of terms of reference and
organizational support for the committees.

5. How do we plan to use evaluation findings for continuous
learning?

Our evaluation process has been ongoing. We regularly consult
with our Advisory Committee as well as the general membership
to determine topics for workshops, specific activities, concerns, and
issues that need to be dealt with. We do this through regular
questionnaires and meetings. We will use this information to review
with the group what we want to plan for the next six months.
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DATE: -

TO:
FROM:
CC:
RE:

July 16, 1998

Midge Cuthill, Coordinator, Poverty In Action (PIA)
Brian Bechtel

none

Poverty In Action Financial Report

Please find attached a final financial report for the Health Canada funded portion of Poverty
In Action’s activities.

PIA has done an excellent job of staying within the prescribed budgetary parameters.
The only reason PIA has exceeded its spending budget is due to the decision to publish an

addendum to theTough Times Handbook, but this was a decision we made together, so we
will find the money from another source.
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Poverty In Action

Final Financial Report
January 1 - June 30, 1998

REVENUE 1998
United Way
Project Revenue
Government Grants

Government of Canada 25,000

City of Edmonton

Government of Alberta
Other (donations) 4,375
Foundations 2,700
Miscellaneous 20
TOTAL REVENUES 32,095
EXPENDITURES
Project Expenses 2,989
Staff Salaries and Expenses 22,116
Office Expenses 2,004
Building Occupancy
Professional Fees
Meetings 327
Library
Transportation 170
Promotion and Publicity 5,313
Recruitment and Education 20
Insurance
Miscellaneous 25
Alberta and Edmonton facts
Agency Publications
Professional Services
Direct Program Expenditures 32,064
Administration Expense 3,206
TOTAL EXPENDITURES 36,260
Surplus(Deficit) (4,165)
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Caller: Date:

Phone: Referred From:

Address: Information taken by:

Service Required: (Check off and explain below)

Listening/Advice: Information /Resources:
Advocacy: Referred to other Agency:
Other: Follow Up:

Information and Action taken:

Caller: Date:

Phone: Referred From:
Address: Information taken by:

Service Required: (Check off and explain below)

Listening/Advice: Information /Resources:
Advocacy: Referred to other Agency:
Other: Follow Up:

Information and Action taken:




Poverty Im Action
Workshop
Evaluation Form

1. How did you hear about this workshop?

2. Did you like the way this workshop was presented?
" Yes No

3. Have you ever been to any of our other workshops?
Yes No

If yes, which ones?

4, What did you find most helpful about this workshop that will help you
in your community?

5. What did you find least helpful. What can we do to improve?

6. What other workshops would you like to see presented?

7. Did you find the following helpful:
Childcare Yes No
Transportation Yes No

8. Any other comments:

Thank you for taking the time to fill out this evaluation
and attending this workshop.



Poverty In Action

Training Session
Evaluation Form

How did you hear about this Training Session?

Did you like the way this Training Session was presented?
Yes No

Have you ever been to any of our other Training Sessions?
Yes No

What did you find most helpful about this Training Session
that will help you in your community?

What did you find least helpful. What can we do to improve?

What other Training Sessions would you like to see presented?

Did you find the following helpful:
Childcare yes no

Transportation yes no

Any other comments:

Thank you for taking the time to fill out this evaluation
and attending this Training Session.



Poverty In Action
Questionaire

1. How did you hear about Poverty in Action?

2. Have you ever or are you presently involved in a community commitee or board of directors?

3. Has Poverty in Action had impact on the way you communicate with :

Government
Family
Community
Other

4. Has involvement with Poverty in Action helped increase your self-esteem and sense of

self- empowerment.

5. As anew member did you feel welcomed and did you feel encouraged to contribute?

6. Have the workshops addressed issues you see as important?

7. Has your involvement with Poverty in Action increased your knowledge and understanding of

poverty issues?

8. Other comments:




POVERTY IN ACTION
Membership Survey - January 1998

The Poverty in Action Advisory Committee would like to hear from you in order to plan for the
next six to 12 months. Please take a few minutes to answer this survey. Please feel free to add
comments, suggestions or anything else that you would like us to hear.

We have been meeting every third Saturday of the month.
What do you think the purpose of the Saturday meetings should be (mark all the items that you

think apply):

- updates on Poverty in Action activities
- education/workshops

- opportunity for committees to meet

- social events

How often would you like to meet?

- once a month only - the third Saturday afternoon
- twice a month on Saturdays
- once a month, plus an evening workshop

Other?

The Mentoring Project has planned for three of the six Saturdays to be focused on educational
and skill development workshops. The plan for the February 21st meeting is to focus on
understanding SFI benefits and the appeal process. Please give us some feedback about the
type of workshops that you would be interested in. These are examples only, Please put a check

beside anything that interests you:

Social Issues: - Poor Bashing
- Poverty Industry
- Family Violence
- Impact of Poverty on Children
- Human Rights - Knowing your rights and how to protect them
- Landlord and Tenant Rights and Issues
- Child Welfare - how it really works
- Understanding how the Government works
- History of Social welfare
Other:

vl



Skill Development: - Lobbying
- Advocacy
- Organizing skills
- Popular Theatre techniques

Other:
Personal Development: - Keeping Healthy

- Stress reduction
- Habit Breaking
- "Real Life "Budgeting - how to survive on little
- How to deal with "chaos"
- Assertiveness

Other:

We will be offering more intensive training for people in the following areas as part of the
Mentoring project , please let us know if you are interested:

- public speaking
- advocacy skills

Periodically we get requests from anti-poverty groups to involve people in focus groups on
particular issues. Would you be interested in being contacted for involvement with focus groups?

If yes, could we give your name to groups looking for interested people?

Members have been involved in trying to develop different committees. Are you interested in
any of the following:

- Social Issues - Research
- Advocacy - Fundraising
- Public Education - Transportation

- Media Relations

If you want to be contacted for anything in this survey, please fill out the following:

Name:

Address:

Phone: When is the best time to contact you?:
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POVERTY IN ACTION
NEWSLETTER

FEBRUARY 1998

Can you believe it is already February? Poverty in
Action has just come through an incredible few months
and the next months promise to be just as busy and
exciting.

We began in October with the launch of the Zero
Poverty Campaign in coalition with N.A.P.O. (National
Anti-Poverty Organization). The launch was held at
A.V.C. (Alberta Vocational College) and began with
opening comments from Pam Barrett, Brian Bechtel,
Midge Cuthill, Regina Parker, Deana Shorten and Linda
Sloan. After the opening comments, Midge and Regina
were given the opportunity to make a presentation to
the Federal Government Standing Committee on Finance
at the Ramada Hotel.

Several different agencies and organizations were given
the opportunity to share information with the media
and students at the college through an info-fair in the
lobby. We also had the opportunity to share our stories
and experiences as well as enjoy some wonderful
entertainment.

In November, we were busy preparing for a workshop
on Public Speaking and Media Relations with our
presenters Mel Hurtig and Kathy Daley. The workshop
was held at Mount Zion Lutheran Church and we had
about 30 people in attendance. Through this workshop,
we learned some basic skills and techniques on how to
speak effectively in public.

To Share, To Empower, To Educate




December came along and like everyone, we were thrown into a
frenzy preparing for the holidays and Poverty in Action's Holiday
Celebration. As it tarned out, all of the hard work paid off. It was
the most wonderful party of the season. All  of the children,
approximately 70, were matched with holiday angels who made
sure that they had gifts,

As always, our events are brought about through our Advisory
Committee and many community partners. We would like to thank
the following groups and individuals for their support: Robertson
Wesley United Church, The Unitarian Church, Alberta Medical
Association, Rotary Club International, Beth Tzedek, Mount Zion
Lutheran Church, Alberta Vocational College, Alberta Union of
Provincial Employees, Alberta Teachers Association, Edmonton
Food Bank, Health Canada: Health Promotion and Programs,
Edmonton Social Planning Council and all the other groups and
individuals too numerous to mention.

Our meeting in January was a time to reflect on the
accomplishments of the past year. We received funding from
Health Canada to develop our Grassroots Mentoring Project. As
part of this, we have developed a sub-committee of the Advisory
Committee to work on implementing this project. We will be
developing a self-help resource manual cavering SFI policies, How
to access different goods and services and where to find needed
resources. There will also be an Advocacy training course
developed for people who are interested in learning advocacy
skills.

The second part of the Mentoring Project covers public education
and media relations and we are working on the development of a
speaker's bureau. This will take the form of training workshops,
speaker's resource booklet and information package for people
interested in having one of us come and speak to their group.

We continue to meet as a group on the third Saturday of every
month at Robertson Wesley United Church, 10209-123 Street from
1-4 p.m. Our meeting on February 21st will take the form of an
informational workshop covering the topic of SFI poticies and
procedures as well as the appeal process. Anyone interested in
attending this workshop, please let us know as soon as possible.
There will be transportation and childcare available.
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March 1998__

Last month's workshop “S.F.I Policies and Procedures’,
was very successful. We had very good attendance and all
participants found the information very valuable. Special
thanks go to Sandy Rankin who did a terrific job of getting
us through the mountain of information. The S.F.L Policy
manual is at the office and available for use if anybody
needs information.

The next general meeting is Saturday, March 21 at
Robertson Wesley United Church, 10209-123 Street, from
1-4 p.m. These meetings are open to everyone, SO please
bring a friend. If child care or transportation is required,
please call the office.

We would like to address an ongoing problem. Poverty in
Action strives to remove some of the barriers that exist for
people who wish to participate in our group activities. We
do this by providing trained child care professionals to
watch our children during meetings and workshops. These
professionals are paid out of our budget. As well,
transportation is provided by volunteers who take time
out of their day to provide this service free of charge. We
would ask you to please keep this in mind and if you have
registered and need child care and/or transportation, let
us know the day before the workshop or meeting if you are

unable to attend.

We receive calls regularly from a variety of groups and the
media requesting speakers. With this in mind, we are
working on a Speaker's Training Program and a
Speaker's List. If you are interested in being part of this,
please contact Deana at the office.

" .. - To Share, To Empower, To Edacate -




This group is a living organism and as such is constantly
growing and changing to adapt to the needs of the
membership. We want to hear your ideas and views, since
this will help us continue meeting those needs. To this end,
we are requesting submissions in short essay format (500
words) on the title "What Poverty in Action means to me”,
Please send your entries to the office by the deadline, April
15, 1998. All essays will be entered in a draw (it doesn't
matter how well you can write, we want to hear from you)
for a gift certificate from the Bay. The draw will be held
at the April 18th workshop.

We would like to introduce the twelve member Advisory
Committee of Poverty in Action, and which meets monthly
to discuss issues relating to the organization. Members
are: Midge Cuthill, Deana Shorten, Regina Parker,
Lorraine Gregoire, Marlene Mann, Mary Ann Baxter,
Cec Garfin, Lina Hempel, Jan Sakowicz, Wilda Hurst.
Receiving our funding has enabled the Advisory
Committee to set up a sub committee to activate the
Mentoring Project. The afore mentioned resource manual
is one part, as is a brochure for the group, setting up the
speaker's registry, and developing this newsletter. All
these, and future, parts, come together to "help people
help themselves".

Plans for the April workshop are underway, with the topic
being "Poorbashing”. Further information will be in the
next newsletter. Just to let you know, the meeting in May
will be held on the 4th Saturday instead of the third due to
a conflict in scheduling. More information will follow.

In the interests of maintaining an up to date
address/phone list, please let us know if either of these
changes. We want to keep contact with all members of the

group.
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Spring has sprung, and as the weather begins to heat up so
do the issues! There are a few things beginning to happen
in and around Edmonton that you may or may not have
heard about.

Notices

1. Friday, April 17th we will be building a display for the
CANS festival at West Edmonton Mall in support of the
Food Bank. Set up time is from 3pm to midnight. If you
would like to participate just come to the Mall and find us
in Phase One between Eaton's and The Bay.

2. Poverty in Action is presenting a workshop on Poor-
Bashing on April 18th from 1-4 p.m. at Robertson-Wesley
United Church at 10209-123 Street. You will find a notice
enclosed. We encourage you to come and bring a friend.
Transportation and childcare can be arranged, call the
office if you need either one.

3. On May 1 & 2 Milli Woods will be having a
Roundtable on Poverty if you live or know someone who
lives in Millwoods and is interested in attending or would
like more information please call Pat Edmonds at

414 - 1000.

4, There will be a soup line demonstration at the
Legislature on May 3rd at 2:00pm. The theme will be
Stone Soup and will help to bring attention to the fact
that there are people in our city and province who don't
have enough to eat. Please plan to attend and show your
support. There will be speaker's and entertainment as well
as some soup. A notice is enclosed for you to share with
others.

o Share, To Empower, To Educate
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6. If you are living in subsidized housing through Capital Region Housing,
and are experiencing difficulties or concerns there is a group called
Tenants on Subsidized Housing (T.0.S.H.) that meets regularly. If you
would like some more information please call Laurie Dwinnell at 436-
3133.

Just a reminder... The contest "What Poverty in Action means to me" has
extended its deadline to May 15th. Remember the contest is a draw from
all entries submitted. You can write a poem, song, essay or even draw a
picture showing what Poverty in Action has meant to you and/or what you
would like to see it become. So send in or drop off your entries for a
terrific prize!

We have just completed our brochures and will be sending them to the
printer. A rough draft will be available at the workshop for you to take

and share.

Opportunity to help!

If there is anyone interested in volunteering in the office to help with the
newsletter, answering phones, and general office support for the group
please call Deana at 423-2031. This is an excellent opportunity for anyone
who wants to brush up on their computer and general office skills.

| rtan minder
Due to a scheduling conflict, our meeting in May will be held on May 23rd

NOT May 16th.

Poverty in Action has formed a parnership with the Advocacy Group. We
will be working together closely to provide Advocacy and Advocacy
training to individuals. If you need assistance or are interested in training
please call 423-2031 and ask for Midge or Deana. We will be putting out a
notice for the advocacy training at a later date.

Be Angry, Be Sad, Be Passionate.
But don't be Silent.
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May 1998

How about this weather! It’s hard to believe that it is only
May, it feels more like July. Poverty in Action has been
keeping very busy with speaking engagements, workshop
planning, the Millwoods Roundtable’s on Poverty,
advocacy, development of a resource manual, organizing
the Stone Soup Sunday Service and working on plans for
the next six months,

Our workshop on April 18™ talking about Poor-Bashing
was very well attended and showed us that it is not just
the people who are financially secure that discriminate
against the poor, we also do it amongst ourselves. The
working poor feel that the welfare poor have it too easy
and we are constantly making judgments about each other;
the way we're dressed, the furniture we have, where we
live, etc. The theme that really became obvious out of that
workshop was that until we can stop fighting between
ourselves, we will not be able to come together to fight the

real issue...Poverty.

During the next few weeks, we will be focusing our office
time on fundraising in order to make sure that we can
continue to do the important work that we have been
doing. If you have any fundraising ideas or would like to
make a donation to our worthy cause please call us.

Opportunity to help!

If there is anyone interested in volunteering in the office
to help with the newsletter, answering phones, and
general office support for the group please call Deana at
423-2031. This is an excellent opportunity for anyone who
wants to brush up on their computer and general office
skills.

* To Share, To Empower, To Educate
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Notices
IMPORTANT !'!!

Our meeting in May is May 23, 1-4 p.m. at Robertson Wesley United
Church 10209 - 123 Street.

1. The topic of our June workshop will be information on landlord and
tenant rights and responsibilities. Presented by Katherine Weaver. We
will provide more information in the June newsletter.

2. If you are living in subsidized housing through Capital Region Housing,
and are experiencing difficulties or concerns there is a group called
Tenants on Subsidized Housing (T.0.S.H.) that meets regularly. If you
would like some more information please call Lauric Dwinnell at 436-

3133.

3. A group called A.LS.H roc (A.LS.H. Recipients Organizing Committee) is
trying to get a meeting organized in order to respond to possible
changes to A.L.S.H. Call Trevor at 909-0425 for more details.

Just a reminder...

The contest “What Poverty in Action means to me” has reached its deadline
of May 15", Remember the contest is a draw from all entries submitted.

The draw will take place at the May 23 meeting.

The first Advocacy Training session will be held on June 19, 20, 21 and 27.
Please see the enclosed brochure for more information. Please remember
that space is limited to 15 people and we will not accept registrations over
the phone. So make sure that you get your forms to us as soon as possible
by either mailing or dropping them off at the office. Thank You!

During the month of July we will not be meeting in order for families to
have a holiday BUT watch for our newsletter in June and July with
information about our celebration plans in August.

Hooray! Our video “What can poor people say” from the Conference is
ready to be viewed in the office. We have a couple of details to complete
before its ready for distribution.

“My Silence is too high a price to pay,

for your approval”.
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June 1998

Opportunity to help!

If there is anyone interested in volunteering in the office to help with
the newsletter, answering phones, and general office support for
the group please call Deana at 423-2031. This is an excellent
opportunity for anyone who wants to brush up on their computer
and general office skills.

Notices
IMPORTANT !!!

Our workshop in June is June 20, 1-4 p.m. at Robertson
Wesley United Church 10209 - 123 Street.

1.

The topic of our June workshop will be information on
landlord and tenant rights and responsibilities.
Presented by Katherine Weaver. We will cover a
variety of topics relating to the rights and
responsibilities we have as tenants, the rights and
responsiblities landlords have.

If you are living in subsidized housing through Capital
Region Housing, and are experiencing difficulties or
concerns there is a group called Edmonton Tenants
Association that meets regularly. If you would like
some more information please call Laurie Dwinnell at
436-3133.

A group «called A.IS.H roc (AILSH Recipients
Organizing Committee) 1is trying to get a meeting
organized in order to respond to possible changes to
AILS.H. Call Trevor at 909-0425 for more details.

. Don’t forget, if you have registered for the Advocacy

training session, they begin on Friday, June 19 at 7:00
pm. The location is 10876-97 Street.

’ ‘ro Share' TO .Empower'. Iﬂ _Edll.cate




THE FEDERAL CHILD TAX BENEFIT

In July, there will be an increase in the Child Tax Benefit and the
Provincial Child Health Benefit. The amount of this increase will
depend in whether you were employed during 1997 and how
many children you have.

Here is an overview of key issues to consider:

-The amount of the increase will be deducted dollar for dollar
from welfare cheques.

-The money being deducted from welfare cheques will be
given to low-income working families.

-The coverage from the Provincial Child Health Benefit will only
cover the children in the family. Parents will still have no medical
coverage.

-To be eligible, your families net income must be below $20,921
regardless of the size of your family.

-For prescriptions and dental, families will have to pay
between 20-50% of costs depending on their income levels.

-Anyone receiving student loans is not eligible for the
Provincial Health Benefit.

This is part of a 5-10 year joint plan by the provincial and federal
government that will see yearly increases in the Child Tax Benefitfor
the working poor and decreases in Alberta welfare cheques so that
eventually there will no longer be children listed on the welfare roles;

only the parents will be welfare recipients.

Write letters to Dr. Lyle Oberg, Minister of Social Services; and to the
Editors of the Sun and the Journal to express your concern over this
program.

Be sure to come out to this month’s workshop and bring a friend. We will
be taking a break in July and in August, we will be having a celebration.
Details in next month’s newsletter.



cio ESPC
- #4l 9912-1006 Street
Edmonton, AB

TIK 1CH
Ph(m_c +03-4235-2031
Fax ‘405--}2.5-6244

NEWSLEITER

July 1998

Hi everyone! With summer being a time of
relaxation, Poverty in Action has decided
there will be no meeting in July. So use
the third Saturday of July as a break from
all the hard work you have done and set

aside that time for a rest.

AUGUST CELEBRATION

On Saturday, August 22 from 10
am to 4 pm, we will meet at Paul
Kane Park for a barbeque. The plans
include games, craft table, and lots of
great food. If it should rain that day
we will hold our celebration 1n
United Robertson Wesley Church.
For those of you with children in
school, we have a special something
for them but need you to register by
July 15, As well, if anyone needs

transportation please contact the
office by July 135 See you there!

N ._To.'Share, To Empower, To Educate




IMPORTANT

If you are receiving financial assistance from
the provincial government and also receive The
Child Tax Credit Benefit, you will be receiving
an increase on your Child Tax Credit cheque
this month. Please note the amount of the
increase from your previous Child Tax Credit
cheque will be deducted dollar for dollar
from your financial assistance cheque at the
end of the month.

It’s not what you are that holds you

back, It's what you think you are not.
Denis Waitley
(taken from Deana’s
“Inspiraton for Living”)

Midge and Deana will be taking some time off in the
summer, but the office will still be open in case anyone
has any questions or concerns.

Please find enclosed a very important questionaire, we
need you to complete it as soon as possible so we can
include your feed back to potential funders. Remember

without you we would not exist.

Have a great 'July and we’ll see you at the Barbeque
celebration Saturday August 22!



Upcoming Workshop
November 29, 1997
10:80 - 4:60
Mount Zion Lutheran Church
11533 - 135 Street

Poverty in Action invites you to participate in the first of a
series of workshops to assist people in poverty to build

confidence and self-esteem.

The goal of this workshop is to give people the sKills to feel
confident when sharing their stories with one person or many.
Thereby gaining both seif-confidence and self-respect.

PROGRAM

10:00 - 11:00 Mel Hurtig
Tools for effective public speaking

1) Topic considerations - how to identify
the best way to reach your target audience

2) How to draft your notes - preparing your
information, keeping on topic, ensuring that
you keep audience interest

3) Tips on keeping calm and focused - how
to get over the jitters and maintain your
focus.

4) How to speak to the audience - making
site you get the message across.

11:00 - 12:00
Practice through role-playing

12:00 - 1:00
Lunch

1:00 - 2:00 Kathy Daley
ia_relations -
f f r m

1) Understanding what draws the media -
how to bait the hook.

2) How to prepare for an interview - what
you can do on short notice

3) How to clarify the purpose of the
interview - don’t be caught off guard.

4) What to say when you don’t know the
answer - how to deflect uncomfortable
questions,

5) How to be selective in interviews given -
knowing when to say no.

2:00 - 3:00
Practice through role-playing

For more information and to register,please call

Poverty in Action at: 423-2031
R.S.V.P. by November 20, 1997
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Upcoming Workshop

February 21, 1998

1:88 - 4:08 -
Robertson Wesley United Church
18289-123 Street

"Wading your way through SFI and the Appeal

Process"

Join Poverty in Action for an afternoon workshop to learn
your rights and responsibilities under the rules that guide
welfare policies. As well, we will be discussing the appeal
process to learn the necessary steps needed to get through
this process.

This workshop is being presented by Sandy Rankin of the
Edmonton Food Bank who has many years of experience in
the policies and procedures of the Social Services
Department.

For more information and to register, please call Midge or
Deana: Poverty in Action at: 423-2031

To Share, To Empower, To Educate
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March 27, 1998

ntion; Community Events/Public Service
Announcements

Poverty in Action will be presenting a workshop
entitled "Think Again - Challenging attitudes about
poverty".

This workshop will discuss the myths and realities about
living in poverty and share some information about the
current situations faced by those living in poverty.

The workshop will be held at Robertson Wesley United
Church, 10209-123 Street on April 18th from 1-4 p.m.

Childcare and transportation can be arranged. Please call

Poverty in Action at: 423-2031 for more information and
to register.

To Share, To Empower, To Educate

G
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Robertson Wesley United Church

18289-123 Street

"Think Again, Challenging attitu ab rty"

Join Poverty in Action for an afternoon workshop to learn
about some of the myths and realities about poverty and
what it means to be poor. We will spend the afternoon
identifying different ways that people living in poverty are
discriminated against and how we can challenge the attitudes
of society and government.

This workshop is being presented by Midge Cuthill,
Coordinator and founding member of Poverty in Action, as
well as a board member of the National Anti-Poverty
Organization. The workshop will be co-facilitated by Deana
Shorten, a long time anti-poverty activist and Project
Assistant with Poverty in Action.

This workshop will be of interest to anyone who wants to
gain more insight about the realities faced by those of us
who deal with the issue of poverty in our daily lives.

For more information and to register, please call Midge or
Deana: Poverty in Action at: 423-2031

To Share, To Empower, To Educate
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TOUGH TIMES HANDBOOK
&
SOCIAL SERVICES SURVIVAL GUIDE

Project Description

The Tough Times Handbook, published by The Support Network, was first
distributed in 1988. The Handbook is a guide to services for low income and
unemployed persons. In addition to information on topics such as preparing for job
loss, securing basic needs such as food and clothing, and employment search
strategies, there are also sections focusing on preventative measures such as
symptoms of stress, coping mechanisms, and support resources in the community.
Produced approximately every 18 months, over 205,000 Handbooks have been
distributed through community agencies, employment centres, and social service
offices.

The Social Services Survival Guide has been designed to help individuals
understand their rights, responsibilites and eligibility when applying for social
assistance. The information is designed to address the confusion and frustration that
can be experienced by people accessing social services. Designed in a user-friendly,
easy to read format, the guide will also serve as a tool for community agency staff who
work with people in poverty. The Guide has been developed through a consultative
process with individuals who have personally experienced the social service system.

The design of the publication features the Tough Times Handbook on one side and
the Social Services Surival Guide on the flip side; giving each set of information a
profile and distinctiveness. The goal of the project is to publish and distribute 50,000
copies of the Tough Times Handbook & Social Services Survival Guide.
Contributions of the partners to date have been the review and rewrite of the Supports
For Independance manuals and, design and typesetting of the material. Distribution
costs are minimal: the guide is available free of charge to agencies and offices who
then distribute them to their clientele. In the past the supply of 50,000 copies is
depleted within 8 - 10 months. There are currently over 40 agencies are on a waiting
list for distribution of the next publication. Both the Supprot Network and Poverty in
Action have received, and continue to receive many requests from individuals and
agencies for the information contained in this guide.

Outcomes

Comprehensive, accurate information is an essential component for people accessing
services needed to address their issues. The Tough Times Handbook was last
published in 1992 and since that time there has been considerable ¢hanges in the
information. Most notably, there has been an increase in self help groups and support
such as collective kitchens. Typically, such initiatives are at a grassroots level and not
well publicized and the Handbook serves to ensure awareness among individuals in
need of such services. Often persons living in poverty experience isolation and anxiety



and information on services and programs that can assist helps to minimize the impact
of these feelings. Ultimately, the goal is to empower people to help themselves.

Budget
Printing 9,900.00
Graphic Design(Cover) 600.00
Distribution/Promotion 500.00
Total: 11,000.00

The Partners

The Support Network and Poverty In Action began discussions to collaborate on a
single publication in the early spring of 1998. Because both publications share a
similar target audience and common purpose, many positive outcomes of a
collaborative effort were identified and include:

The information on social services would enhance the Tough Times
Handbook and be value-added for current users of the Handbook.

Collaboration provided a mechanism for feedback from consumers of the
Tough Times Handbook.

A sharing of resources is cost-efficient and effective.

Poverty In Action, formed in 1886, is a grassroots organization of people currently
living on, or have lived on, limited incomes and resources. Coming from many diverse
cultural and social backgrounds, members come together to fight the stigma of being
poor. The mandate of Poverty In Action is *To Share, To Empower, To Educate”.
Activities of the organization include: monthly meetings, peer support training
programs, and workshops and public education. The Social Services Survival
Handbook was conceived to help persons use their skills and resources to empower
themseives. By being proactive and collaborating, Poverty In Action strives to be pant
of the solution to end poverty in our society.

The Support Network, Edmonton Distress Centre, is committed to
strengthening the community by supporting individuals in distress or crisis and linking
them with the resources they need. In 1960, the Information & Referral program was
established to be a central source of human service information for persons wanting to
access resources. Programs of The Support Network include: The 24 Hour Distress
Line, Mobile Mental Health Crisis Team, Suicide Prevention Program, Single Session
Counselling as well as the Community Service Referral Line and Publications

program.
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Introduction

Applying For Assistance

*  Your Rights

*  Your Responsibilities

*  Office Locations

*  Making Application for Assistance
*  Appeals

Supports for Independence (The
Rules)

*  Programs

*  Supplement to Eamings

* Employment and Training Support
*  Transitional Support

*  Assured Support

*  Emergency Support

AISH
*  Applying for AISH

Special Categories
*  Limited Eligibility

* Ineligible Persons

*  Immigrants and Refugees
*  Students

Benefits

* The Basic Allowance

* The Standard Allowance

*  The Shelter Allowance

*  Health Benefits

*  Allowable Income and Assets
* Recoveries
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Continuous Supplementary
Allowances

*  Handicap Allowances

*  Special Diet Allowance

*  Child Care

*  Additional Shelter Allowance
*  Transportation Allowance

*  Personal Support Services

One Time Only Allowances

*  Damage Deposits

* Employment Related Allowance

*  Moving for Confirmed Employment
*  Natel Allowance

*  Utilities

*  Non Emergency Travel

* AADAC.

*  School Expenses

*  Emergency Allowances

Common Questions Addressed

2 for more information, call 482-INFO(4636)
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INTRODUCTION

Poverty in Action is a group of people
living or having lived on limited incomes and
resources who have realized the need fo chal-
lenge poverty from a grassroofs level.

We are dedicated to sharing our stories
and using our skills and resources to ehlp
empouwer others living in similar circum-
stances. As such, we have put together this
manual in order to share information about
basic Social Service policy.

There has been a growing concern that
people needing social assistance do not have
enough information about their rights, and
about the rules and regulations that administer
those rights. What follows is an overview of the
general guidelines of policy presently being
used by the Alberta Family and Social Services
Department. The regulations that govern this
department are complicated and are not readily
available to people in need of income assist-
ance. We hope that this simplified description
of these services will help people in need, and
hopefully answer some commonly asked ques-
tions.

This is not a government document and
has no status within Social Services offices.
Alberta Family and Social Services has a policy
manual which all staff use to administer in-
come assistance. Nothing that you read in this
section should be relied on as legal advice: it is
not. The purpose is to offer what we feel is
correct information about the Social Service
benefits system at the time of the publication of
this handbook. Anyone involved in producing
this guideline should not be held liable for any
errors or omissions that may occur, Always
check with your worker or the department to
verify any regulations that may concern your
situation or any issues that need to be resolved.

Tough 'l‘imés Handbook

APPLYING FOR
ASSISTANCE

YOUR RIGHTS

In Alberta the government has the respon-
sibility to assist all persons who find themselves
without funds and to ensure that a consistent
and decent level of income is made available to
support health and welfare. The Social Develop-
ment Act describes this right which belongs to
all Canadian citizens. It is your right to expect
that the basic necessities of life will be provided
under this Act.

The Act states:

Basic Necessities means:
*  food. clothing, shelter, heat, light and water

+ the things, goods and services authorized by the
Director that are essential to health and well-
being, including essenti