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What do you mean you don’t have a 

copy? The quest to preserve digital 

Canadian government information.

Amanda Wakaruk | Government Information Librarian



GC Web Content

Short history, shorter lifespan:

○ pre 2000: range of styles, content on agency websites

○ 2000: Common Look and Feel (CLF) standard 

implemented 

○ 2007: CLF 2.0 released, implemented in 2008

○ 2011: CLF 2.0 Part 2, Standard on the Accessibility, 

Interoperability, and Usability of Web Sites replaced by 

Standard on Web Accessibility

○ 2012-2013: “Web Renewal Action Plan” in TBS DPR.



GC Web Content

○ Many anecdotes about lost web content.

○ Library and Archives Canada (LAC) web archive: 

representative sample starting in 2005 and ending in 

November 2007 (lots of dead links). 

○ Wayback Machine (Archive.org): some gc.ca sites prior 

to 2012; “full” crawl in early 2013 due to advocacy 

efforts of GODORT IDTF (lots of dead links); first choice 

for journalists and other users.

○ How do you know what’s been lost?







GC Web Content Project

○ Assessment of changes to Government of Canada web 

content for three major departments between 2005-

2014.

○ Analysis of information policies that informed these 

changes.

○ Partners: Government Information Librarian (Amanda 

Wakaruk); Assistant Professor at the School of Library 

and Information Studies (Michael McNally); SLIS 

Graduate Student (Danoosh Davoodi).



GC Web Content Project

Challenges:

○ Lack of existing methods that account for the 

nature of content changes (beyond files 

sizes and volume).

○ ATIP request delays / varying policy and 

procedure documents (e.g., responses 

ranged from 3 - 242 pages). 
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Sub-Project: GC Databases

Method:

○ Compare database listings in Depository 

Services Program’s Supplemental Checklists 

from 2005 and 2008 with current open 

access databases for three agencies.

○ Assess changes in content availability 

between 2005 and 2015.



Sub-Project: GC Databases

Number of databases: 

2005 Chklst - 2008 Chklst - available in 2015

○ Immigration and Refugee Board of Canada: 

3 - 2 - 1

○ Industry Canada: 40 - 48 - 29

○ Health Canada: 19 - 23 - 9



Immigration and Refugee Board of 

Canada Databases: 2005 checklist



























http://www.irb-cisr.gc.ca/Eng/ResRec/RirRdi/Pages/index.aspx?doc=454680&pls=1

http://www.irb-cisr.gc.ca/Eng/ResRec/RirRdi/Pages/index.aspx?doc=454680&pls=1


Status: Partial access via separate databases on separate web sites with 

long-term stewardship / preservation role taken over by a UN Commission. 





















Sub-Project: GC Databases

Number of databases: 

2005 Chklst - 2008 Chklst - available in 2015
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Industry Canada: databases no 

longer available from 2005 Checklist

○ OBHS online - Ontario Black History 

Society Archives

○ Canadian building products directory: 

building a new world

○ Life sciences e-technology transfer 

(LseTT) - A World of Opportunity -

Discover patents by country

○ Life sciences e-technology transfer 

(LseTT) - Complete licensing search

○ The life database

○ Canada's campus connection - Connect to 

college and university courses on-line

○ Communications Research Centre Canada 

- CRC library catalogue

○ Canada’s digital collections

○ Financial service charges calculator

○ Small business financial service charges 

calculator

○ Business intelligence express (BIX)

○ Lease or buy calculator

○ Canadian environmental solutions

○ Managing for business success - Small 

business support organizations

○ Managing for business success -

Professional advisors assistance

○ Small business research and policy - SME 

research database

○ Programs and services - by industrial 

sector

○ CRC [Communications Research Centre 

Canada] publication database search

○ Cost of borrowing calculator
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Health Canada: databases no longer 

available from 2005 Checklist

○ Departmental library online catalogue

○ eHealth Conference Database

○ Directory of Health Organizations

○ Treatment services

○ Database of education programs in Canada

○ Addictions organizations in Canada.

○ Library Collection (Canadian Center on Substance 

Abuse)

○ National Database of FASD and Substance Use 

During Pregnancy Resources

○ Addictions researchers database

○ Funding sources database

○ Canadian eHealth initiatives database

○ Health Canada online (Canadian Adverse Drug 

Reaction Monitoring Program)

○ CHIRPP injury reports

○ Cancer surveillance on-line

Special thank you to government 

information and health librarians at 

Carleton University for 

contributing to this component of 

the project.



Summary

○ Web content losses are difficult to track in 

context in a way that is comprehensive and 

meaningful. 

○ Convoluted or mediated access to and the 

removal of unique, useful web content of 

enduring value are at odds with Open 

Government principles and practices.



Web Content Assessment

Congress of the Humanities and Social Sciences 2015 

(Ottawa, May 30-June 5); SLIS Assistant Professor Michael McNally

○ A Link is a Promise: Methodological Considerations for Examining the Removal of Redundant, 

Outdated and Trivial (ROT) Content from Government of Canada Websites (see Canadian 

Communication Association program schedule)

o This paper examines methodological approaches for investigating the removal of Redundant, Outdated and Trivial 

(ROT) content to be removed from Government of Canada websites as part of the Treasury Board of Canada 

Secretariat’s Web Renewal Action Plan. The presentation will examine the strengths and weaknesses of relying on 

the Internet Archive/Wayback Machine, Access to Information Requests, and longitudinal analysis of GoC database 

offerings.

○ Rotten by Design: Shortened Expiry Dates for Government of Canada Web Content (see 

Canadian Association for Information Science program schedule)
o This paper examines the Government of Canada’s Web Renewal Initiative and impact on the provision of web 

based government information. A content analysis of documents received through Access to Information requests 

reveals the government’s limited timelines for providing access to web content.



Questions?

Amanda Wakaruk, MLIS, MES

Government Information Librarian and Acting Digital 

Repository Services Librarian, University of Alberta 
https://sites.google.com/a/ualberta.ca/wakaruk/

(see presentations and publications)

amanda.wakaruk@ualberta.ca

@awakaruk

https://sites.google.com/a/ualberta.ca/wakaruk/
mailto:amanda.wakaruk@ualberta.ca


The post-depository environment

Catherine McGoveran | Government Information Librarian

Michelle Lake | Government Publications Librarian



End of the DSP

○ Depository program [in various forms] in existence since 

1927

○ DSP ended its mandate to produce, print, or warehouse hard 

copies of publications in March 2014

○ The majority of Canadian federal government publications 

are now distributed online only

○ Newly published Federal documents are available 

electronically at publications.gc.ca



Concordia

Currently…

○ Context at Concordia: Library Transformation - smaller 

collections footprint, increased study space

○ Collections Reconfiguration - full review and evaluation 

of all collections

○ static collections, accessibility

○ digitization projects

○ Weeding criteria 

○ Quebec collections 



Concordia

Weeding Criteria:

○ Obsolescence

○ Redundancy

○ Date-sensitive

○ Digitization

○ Holdings at neighbouring libraries: McGill, UdeM, BAnQ

○ Subject coverage negligible

○ Damaged/Brittle materials

New discovery tools: 

http://library.concordia.ca/research/internet/government/

http://library.concordia.ca/research/internet/government/


uOttawa

Currently…

○ Context of uOttawa → nation’s capital + EN/FR

○ Maintaining collection 

○ Adding links from the Weekly Acquisitions List

In the coming months…

○ Review of print collection

○ Electronic availability

○ Storage 

○ Digitization

○ Collaboration



Discussion

What is the state of affairs in Canada? 

What are libraries doing in the post-deposit 

environment?  

What do changes in access mean for libraries?

How are libraries partnering / sharing 

collections?
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