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Project Background

e Interviews + Focus Group

e Service improvement/quality assurance

e Tutorials, online guides, document delivery,
research help, library instruction

e Re-examination of existing tools/services;
development of new ones?

e Project scope: approx. 15 interviews with
Faculty of Education; focus group OPSG




A ALBERTA INNOVATES

Data Collection & Dissemination

ARECCI ETHICS
GUIDELINE TOOL

e Notes on discussion; not on individual speakers
o These notes will be shared, anything can be
removed if desired
o Following ARECCI guidelines for research
http://www.aihealthsolutions.ca/news-and-events/p
ublications/arecci-ethics-quideline-tool/



http://www.aihealthsolutions.ca/news-and-events/publications/arecci-ethics-guideline-tool/
http://www.aihealthsolutions.ca/news-and-events/publications/arecci-ethics-guideline-tool/

Group Discussion (OPSG)

In responding to these, think about an online course you
have worked on are currently working on...
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What are the some of the
challenges or barriers you've
encountered 1in working with
online courses?



What are some of the
facilitators? What's made 1t
easler?



What support would you like
to have from the libraries?



¢/  Met with Denis Lacroix re: research
ethics

v OPSG hosted with Umar Qasim

v Contacted several instructors who have agreed to
participate & help recruit some of their students

(%4 Recruitment emails finalized - will be
sent

v Scheduled meeting with James Doiron
re: Dataverse







Potential future implications

e Service design models - findings that could be applied to broader UAL
e Conference presentations
e ILSjournals
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Subject Librarians Tutorials Workshops



Questions? Thoughts? Feedback?




