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	Name
	Translation
	Coding

	Sara
	This is the continuity of the observation notes of 27th December 2013.
	

	Afshan
	Switch off the phones I don’t want to hear any ring.
	

	Sara
	I have received all calls now I am not going to get any call .
(laughing) (Zakia laughing)
	

	Zakia
	Then we asked her are you prepared? Doctor may have told you about the stuff required during the delivery. She said yes. I asked her what did she tell you what’s the most important thing? She replied, ‘Money’. (laughing)
	

	Sara
	6 to 7 thousand?
	

	Zakia
	No 10 thousand 
	

	Afshan
	Okay she saved 10 thousand for the delivery.
	

	Zakia
	Yes she has saved 10 thousand.
	

	Afshan
	She is wise.
	

	Zakia
	You know I have seen such lady for the first time. She was so relax and she was answering in detail.
	

	Sara
	Obviously if you give her a relax environment she’ll relax.
	

	Afshan
	Its not like that Sara. There are some ladies who do not relax in relax environment.
	

	Zakia 
	Yes right.
	

	Afshan
	And she was saying that she planned for the baby after 2 years. That’s a big thing; it’s all about personal agency. Its not normal.
	

	Zakia
	She was so normal and she was not in a rush. But her sister in law was in a rush. 
	

	Sara
	Actually she was standing 
	

	Zakia
	I asked her to sit but she said Baita keep sitting. I said, ‘okay fine’. After that we asked her did doctor advise you to keep yourself clean during pregnancy. What did she tell you?
	

	Sara
	How to keep yourself clean during pregnancy?
	

	Zakia
	She was saying that doctor asked her to keep everything clean during pregnancy.
	

	Sara
	She answered, ‘I already know because I gave birth to two kids so I know how to clean myself.’
	

	Zakia
	And doctor also asked her…
	

	Sara
	Oh why are you hitting me again and again (laughing) get a side.
	

	Zakiia
	Then we asked her did she tell you to bring cloth for the delivery.
	

	Sara
	We asked that what time of things doctor asked you to bring during delivery; did she ever guide you.
She replied, ‘its not my first baby I know everything’.
	

	Zakia
	She was saying that I know clothes are really important.
	

	Sara
	Pads etc I’ll take everything. Now I know everything.
	

	Afshan
	You’ll also take everything.
	

	Sara
	Yes
	

	Zakia
	Her first two deliveries were handled by the midwife at home.
	

	Sara
	Yes
	

	Zakia
	Then I asked her are you satisfied with the mid wife. She replied, ‘yes I didn’t face any problem’.
	

	Afshan
	Then why did she come here for the delivery.
	

	Zakia
	She was saying that lady healthy worker scares us.
	

	Sara
	Last time she had bleeding. That’s the reason.
	

	Zakia
	Health worker forbade them from delivering babies at home.
	

	Sara
	She told them bleeding is too dangerous when they do not feel any pain. That’s why she asks them to go to the doctor.
	

	Zakia
	Then I asked her how the attitude of lady health worker is; do you like her behavior. She replied, ‘yes she treats me so well, she is so nice’.
	

	Sara
	We asked about the privacy. Did she check her abdomen?
	

	Zakia
	No
	

	Sara
	They just ask her questions. So they did it verbally.
	

	Afshan
	Last time they didn’t do her PA?
	

	Sara
	Last time they did her PA.
	

	Afshan
	I was thinking that we should take care of this… in each antenatal check… for instance ultrasound. PA is the component of…
	

	Sara
	Ultrasound
	

	Afshan
	Component of antenatal.
	

	Sara
	Oh sorry
	

	Afshan
	PA is an important component of antenatal. Its not necessary to do ultrasound in each visit.
	

	Sara & zakia
	Hmm
	

	Afshan
	We should know their comments. For instance if they didn’t have an ultrasound today then we should ask them did they want to do ultrasound. We should know the details. Moreover there are few components which can be done once. So did they have it in this facility? Because they write it in the history; for instance blood and urine test; if these tests are taken once then this is perfectly fine. I am telling it to Zakia. If we are taking the details of the current visit and doctor has already taken the test in last visit and you know they take antenatal appointments again and again.  
	

	Sara
	Its so common in RHCs.
	

	Afshan
	Yes they visit frequently. If they had taken the tests in last visit then there is no need of doing it again. If they give medicine then obviously it’ll take two months to increase the hemoglobin level. So we should take care of it. We should write about the previous data in comments that last time patient had PA or taken the test of urine and blood etc. I will work on that so it’ll be clear that which components are done once in a while and others that are important in each antenatal visit.
	

	Sara
	Doctor Zobia was giving me instruction about the form that how it should be filled. She was saying that when we ask such questions then we should also ask them that where did they go for the ultrasound means privately and how much money they spent on it.  If they did ultrasound here then how much did they charge them? How long did they wait for it? For instance in DHQ they give a date. Then she was saying that if the patient visits two different places for the ultrasound then ask her about the differences they observed. For instance you can ask them that did they ask about the sex. She linked that.
	

	Zakia
	Hmm
	

	Afshan
	Because this linking is really important. That’s why I am asking you to know about the previous data, present data. Because this qualitative its not quantitative. In this we collect i9n depth data that’s why we ask them too many different questions as well. In this way we’ll dig down and we’ll get to know about the important causes. If they did PA then what kind of components they followed. Did they just checked with the hand, did they use measuring tape, did they measure your tummy etc. these are the important components. If someone is measuring with the inch tape then she is working perfectly. If she doesn’t measure anything and just touches the tummy then… because I have seen this yesterday that Mehreen measured it…
	

	Sara
	She measured? (astonished)
	

	Afshan
	Yes with the hand.
	

	Sara
	Okay with the hand.
	

	Afshan
	Mehreen knows the size she closed her 4 fingers and kept her hand over belly button then she turned her hand. That’s a perfect thing. She turned her hand with a technique.
	

	Sara
	Okay
	

	Afshan
	So that it’ll point on exact place. After that she told them that she had 40 weeks and her baby cant be delivered . then she did the PV it was tip of finger. So there was no chance of the delivery.
	

	Sara
	Okay right then you were telling about the second patient.
	

	Afshan
	Wait I’ll tell you what happened. I was sitting there then Dr Saeeda started saying that they were thinking that we have left this place because we haven’t visited this place for last few days. As I may not visit this place for a month then that’ll create a lot of issue I was thinking this lately. You know they treat us like a new person as they forget about the last visit. Doctors do not treat us like that but their staff, LHVs, midwives and sweepers treat us like that. I told her that I was so busy that’s why I didn’t come here. I’ll inform you after finishing my work here. I am not going to visit you next month. She asked me why everything is fine. Then I thought that she’ll know that I am going for the Umrah. As you told this to Huma.
	

	Zakia
	Hmm
	

	Afshan
	They are in contact. That’s why I told her that I am going for the Umrah. Then you know that nurse who is so stiff and doesn’t talk to anybody.
	

	Sara
	Hmm
	

	Afshan
	She started talking to me.
	

	Zakia
	Who? The one sitting on this side?
	

	Afshan
	Yes
	

	Zakia
	She was wearing colorful dress. 
	

	Afshan
	No the one sitting beside me. She was sitting with me on bench.
	

	Zakia
	Okay that one.
	

	Afshan
	She wears frock type sweater.
	

	Sara
	Basically she gets duty in labor room and ward.
	

	Afshan
	I don’t know how she was sitting with the doctor and checking the BP. Anyhow she started talking to me. Meanwhile two antenatal patients came  in , she checked their BP. As they were her previous patients , their previous history was written. Moreover it was Friday. It was so cold. What can a doctor do? They are also humans. Have you seen my condition when I was sitting in Huma’s room?
	

	
	10:00
	

	Sara
	Yes
	

	Afshan
	I was about to die. My hands and feet were freezing. Now imagine how they sit in that room. I was asking Huma to go in the sun get some heat.
	

	Sara
	You know that’s why I went out. I was thinking that there must be few patients sitting in sun.
	

	Afshan
	It was too much cold inside in RHC Kalas Zakia May God Forbid. How can I explain it? It was just getting into our bones.
	

	Zakia
	It was the same today.
	

	Afshan
	Yes it was so cold in RHC Dhuman my head started aching due to it. When we entered, I went in with the doctor. She did the ultrasound of midwife; the one who works in BHU. She was waiting for her she was saying that we’ll check whether she is ready for the delivery or not. So doctor went in for her ultrasound she was giving her full protocol. She was full term pregnant but one finger loose and cervix was also tight. Jamila told them that cervix is tight and its one finger loose. So she has few more days. So they all were laughing and telling her to be quick and deliver the baby. She was on leave since 16th of December and they were telling her that you need 4 more days off after delivery for the baby. She was on maternity leave. She was saying that she took off because she cant change buses and she cant get off the bus with pregnancy. After that Jamily took her in for the PV. Then doctor told us that she is expecting a baby girl. She already had a daughter and mother in law has created a drama that she needs a son. But she is expecting a baby girl. So they were so worried for her. Meanwhile Asma came in and she was standing beside us. She was saying, ‘ it’s all God’s will HE can take back . My brother had a baby boy but he died after the delivery.’ He had two daughters they are perfectly fine but his son died after the delivery. So God can take back. She also has a daughter and when she tells that she has one daughter then people feel sorry for her. They say Oh you have a daughter and if you had a son he would be your support. 
	

	Sara
	But she is so satisfied she says thanks to God…
	

	Afshan
	Yes she was saying that son doesn’t take care of parents after marriage. But if her daughter gets married then she will try to do something for her mother. She’ll take care of her.
I was thinking that Asma is so young and she is divorced right?
	

	Sara
	Hmm
	

	Afshan
	What kind of life she has. She is spending such life for her daughter.
	

	Zakia
	Obviously she’ll sacrifice.
	

	Afshan
	Then we talked about Dr Huma.  Dr Saeeda was asking me how Dr Huma is. I said she is perfectly fine. Then she was asking about her wedding. I said yes she is preparing for it. Dr Huma was saying that it’ll be on 15th or 16th  january. Then I told her may be its on 15 or 16th its not confirmed yet. Its not the final date but they are discussing. Then we were talking about her fiancée doctor Badar sahib. Saeeda started laughing on him. She was saying that Huma couldnt find any other person she is marrying to this old man. She should marry another man as she is so young and pretty. She is not that old to marry such an old guy. She was laughing so hard.
	

	Sara
	He is not that bad.
	

	Afshan
	Yes he is not that bad. Dr Saeeda’s reaction was so weird.
	

	Zakia
	She was just lying.
	

	Afshan
	There was a nurse sitting besides us she was so astonished to know that Dr Badar hasn’t got married yet. Is this his second marriage with Huma?
	

	Sara
	You know I was about to ask you about a guy. He was young and good looking. I was thinking he is the guy. He has grey car.
	

	Afshan
	Yes and he has grey hair.
	

	Sara
	Yes absolutely right.
	

	Afshan
	He is Dr Badar.
	

	Sara
	I guess he is Dr Badar.
	

	Afshan
	Yes he is Dr badar.
	

	Sara
	He is so good looking.
	

	Zakia
	Yes sara was telling me.
	

	Sara
	One day they all were saying that doctor is coming. Then I saw a man he was around 40 to 45 with fat belly. He got in the grey car and went out. I was so confused who is the doctor. Is he Huma’s fiancée or not. I want to confirm who the guy was going in grey car.
	

	Zakia
	Yes who is graceful and who is old.
	

	Afshan
	They were making fun of him.
	

	Sara
	I guess he is the doctor. Its in my mind.I have seen him in grey car and he is quite healthy. He has fat belly.
	

	Afshan
	But huma was saying that he is smart.
	

	Sara
	If she is saying that he is smart then I guess the one who has grey hair is her fiancée.
	

	Afshan
	Huma was saying that he is Dr Badar.
	

	Sara
	He is a normal person. He is good looking. Let her marry him. (laughing)
	

	Afshan
	Saeeda was laughing and she was saying it sarcastically that he didn’t get any other person.
	

	Sara
	But he takes care of her she is satisfied.
	

	Afshan
	You were not in the room she was telling me that she spends a lot of money on clothes and shoes. She doesn’t carry bags. She loves to buy jewelry. I was thinking that my expenses are so high. She was saying that how he will meet her expenses. Then I told her that you both are mature and you shouldn’t think about this. I was saying that he is your husband then obviously he’ll pay for your expenses but partnership…
	

	Sara
	She should also share.
	

	Afshan
	Then she was saying, ‘you are right and I will manage my expenses but still my expenses are so high’.. I was saying that she is thinking about her expenses for this marriage.
	

	Sara
	Leaving apart the feelings. Those who have feeling do not think about expenses.
	

	Afshan
	Even she is getting married on 15 or 16th and she i9s thinking about her expenses. She doesn’t have that sense.
	

	Zakia
	She is just thinking about her expenses.
	

	Afshan
	Then I asked her where you will live. She said she’ll live in Chakwal. I said it’ll be far for you and you had to learn driving. Then she said, ‘yes I will learn driving It’s not easy to come here in a public van. Moreover if I keep a driver then his expenses. 
	

	Zakia
	I guess she is stuck in expenses.
	

	Sara
	Yes too much
	

	Zakia
	She just talks about expenses.
	

	Sara
	Its her nature. 
	

	Afshan
	You know Huma’s mind is so money oriented.
	

	Sara
	Yes too much. Nowadays girls are so materialistic. She is independent then why is she expecting from other. She should live a graceful life.
	

	Afshan
	People usually think about the expenses when they are about to make a decision. One shouldn’t stick in these issues after final decision. At least you should think about it before making any decision.
	

	Zakia
	Yes they shouldn’t think when something has already fixed.
	

	Afshan
	Yes they should leave such issues. You get cold feelings.
	

	Sara
	You adjust yourself (laughing)
	

	Afshan
	She doesn’t have such feeling. While she also wants to get marry immediately. She was saying that don’t know what’s the problem? Why her family is not arranging the nikkah.
	

	Zakia
	She wants to get marry on the other hand she is worried about the expenses.
	

	
	20:00
	

	Afshan
	Its been seven years since she started this job. After doing MBBS she stayed at home. Then she started job then she left the job. She rejoined .So she worked here continuously for seven years; in these seven years she resigned and then rejoined. In the beginning she was just attending the patients on appointment.
	

	Sara
	Dr Badar had worked here.
	

	Afshan
	No; Badar didn’t work here. Imtiaz was working here and he is Badar’s friend. He used to come here with Imtiaz. He saw her here and asked Imtiaz that he wants to marry her. Huma told me this story. She was saying that he is Dr Imtiaz friend and he was after her from such a long time but she was not willing. But I think Dr Huma was searching for a better option but she didn’t find any. Therefore she accepted his proposal.
	

	Zakia
	Yes she didn’t have any other option.
	

	Afshan
	He was also waiting he didn’t get marry.
	

	Sara
	Laughing
	

	Afshan
	Saeeda was making fun of them. She is professional.
	

	Sara
	Some people have professional jealousy.
	

	Afshan
	No what kind of professional jealousy.
	

	Sara
	Okay
	

	Zakia
	Is she married?
	

	Afshan
	Yes she has young kids.
	

	Sara
	Saeeda’s husband is engineer.
	

	Zakia
	Give me glass of water.
	

	Sara
	Its mine.
	

	Zakia
	That’s okay
	

	Afshan
	What next.
	

	Zakia
	After that madam Afshan came in and we told you it’s done.
	

	Afshan
	Yes you were saying that you completed the work. There were three antenatal appointments. One of them came in my presence. They checked her blood pressure and they told her that she has a big cut. They gave her venofer. Her husband was there with her.
	

	Zakia
	Her husband is in Dubai. He was not her husband.
	

	Sara
	He was her brother.
	

	Zakia 
	No he was not her brother.
	

	Sara
	The one sitting on the back. He was not her husband?
	

	Zakia
	Yes
	

	Afshan
	But he was behaving like her husband.
	

	Zakia
	No her husband is in Dubai.
	

	Ashan
	But he was just acting like a husband he was going with her everywhere and he was discussing with the doctor.
	

	Sara
	Oh then maybe he doesn’t live there.
	

	Afshan
	He lives there but maybe he is here these days. It seems that he lives abroad.
	

	Sara
	Its been 8 months since they got married and she is expecting a baby then how can he leave her.
	

	Afshan
	Whatever but he was her husband because someone else can’t ask such questions from the doctor. He also brought chips and went in. he was carrying the envelope.
The one sitting behind you.
	

	Sara
	I think he was husband of the lady lying on the bench.
	

	Afshan
	That lady was wearing nose ring.
	

	Sara
	Yes she was wearing nose ring. 
	

	Afshan
	She was also getting venofer. You didn’t ask her anything?
	

	Sara
	No
	

	Afshan
	She was there for antenatal.
	

	Sara
	We didn’t know that she have an antenatal appointment as she was looking so slim.
We were saying thanks to God there was one antenatal appointment. (laughing)

	

	Zakia
	I was thinking that her BP is low.
	

	Sara
	They gave her a big bottle. Normally they do not give this bottle.
	

	Afshan
	Actually they gave her venofer while other one was given menofer. 
	

	Zakia
	So we were searching those who were given Venofer.
	

	Sara
	(Laughing) yes we were observing them. This shows that the woman is pregnant.
	

	Afshan
	 I was telling you she was with her husband.
	

	Sara
	That’s why we got it wrong. Anyhow leave it.
	

	Zakia
	They gave Venofer to Halima.
	

	Afshan
	Meanwhile doctor was saying that she is going. She went in and she did ultrasound of the midwife. 
	

	Zakia
	She came with the reference?
	

	Afshan
	That midwife is their colleague.
	

	Zakia
	Otherwise she doesn’t check like that.
	

	Afshan
	Yes she didn’t attend any other patient she just attended that midwife. Then there was another lady she was expecting first baby; it was two fingers loose. So they told her that it’ll take time and it’s your choice whether you want to go home or stay here.
	

	
	25:00
	

	Zakia
	Sara and I rushed towards labor room.
	

	Sara 
	But it was empty. Why did she rush towards emergency?
	

	Afshan
	Actually she went in to bring stethoscope, BP apparatus. 

	

	Sara
	(sara & zakia laughing) I was wondering why she is going there.
	

	Afshan
	Have you seen that old man on wheel chair?
	

	Sara
	Yes
	

	Afshan
	Actually his BP shot up.
	

	Zakia
	Actually we didn’t know the reason. We just rushed towards labor room we were thinking that she is going to deliver the baby and we are missing it. We went there then I asked Sara it’s empty. (laughing)
	

	Afshan
	No then she brought the BP apparatus and checked the blood pressure of that old man. It was so high. They were trying to give him injection and they were finding the nerve. Actually he had an attack of paralysis; his eyes closed and his hands got stiff. But his voice was so thunderous. 
	

	Zakia
	Yes old men have thunderous voice.
	

	Sara
	Did you notice the voice of that lady? She was exhaling too much.
	

	Afshan
	Oh I was saying that she is so awkward.
	

	Sara
	(laughing) Oh God she was not moving from her place. She was so loud and talkative. LHW was asking her questions and she was answering in her style. Literally I couldn’t control my laugh. Then I thought that I am taking their interview so I should control myself. 
	

	Zakia
	Yes she was saying that she gave birth to twelve children without any complication. They used to eat fresh food. Now everybody is taking chemicals.
	

	Sara
	Yes she was saying that her blood was fresh. Now they are mixing chemical. I was laughing. I asked Zakia to keep quite. (laughing)
	

	Afshan
	Okay go ahead.
	

	Zakia
	Her name is Musarat. 
(Mobile ringing)
Musarat right?

	

	Afshan
	Security guard is on gate.
	

	Zakia
	After that we went to a patient her name was Halima Musrat. She has done matric and she was Rajput. Her husband failed in seventh grade. God’s graciousness… (Laughing) he works in Dubai. She is expecting her first baby. She was in 8th month of pregnancy. We asked her did she go anywhere for the check up. She replied yes she went to Dr Tayaba for the check up. Then we asked her who is better; Tayaba or this doctor. She replied that Tayaba is better as she takes more money. Here they do not take money therefore she is better. So they can’t be like them. Those who take money check better.
	

	Afshan
	You should ask them. What is the difference? What is lacking here? 
	

	Zakia
	She said that they take fees; that is why they check better.
	

	Afshan
	No…. we know that they charge more money; everybody knows this fact. But you should ask them that if they take more money but yet what makes the difference. 
	

	Zakia
	Yes we didn’t ask this. We’ll ask them next time.
	

	Sara
	What?
	

	Zakia
	When we asked her that whether she likes Tayaba or this lady. She replied that obviously Tayaba takes more money so she checks better.
	

	Afshan
	Basically you should ask them that which elements were done by the Tayaba and what was not done here.
	

	Zakia
	Yes right. Okay we’ll ask this next time. Then we asked her that whether they took sample of her blood or urine. She said that Tayaba also took the sample and told her that she has blood deficiency.
	

	Sara
	It was 9.2
	

	Zakia 
	That’s why they gave her venofer. Then we asked her whether Tayaba had done her ultrasound. She replied yes she did the ultrasound. Then we asked her did she tell you the gender of the baby. She replied that she tried to know the gender of the baby but she didn’t tell her. But Tayba told her that baby is in opposite direction.
	

	Sara
	Yes that’s why she couldn’t find. Then I asked her that you want to know the gender of baby. She replied, ‘yes its my first baby so I want to know’. Then I asked your question, ‘its your first baby then why do you want to know that it’s a boy’. She replied I just want to know whether it’s a girl or a boy.
	

	
	30:00
	

	Zakia
	Yes she said that she wants to know whether it’s a girl or a boy. Then we asked her do you know the blood group. She replied A+ positive
	

	Afshan
	A positive
	

	Zakia
	She said +
	

	Afshan
	Yes it’s A positive.
	

	Zakia
	She was saying that they took the sample of her blood and urine today and she already had these tests Tayaba told her that the group is A +
	

	Sara
	She has been using Iron. Dr Tayaba has prescribed this.
	

	Zakia
	Iron?
	

	Sara
	Wait she was not taking iron she was taking calcium tablets which we put in water.
	

	Zakia
	Yes by dissolving it in water
	

	Sara
	Even Dr Tayaba didn’t write any medicine for iron deficiency. Even she didn’t mention in the slip.
	

	Zakia
	She was saying that Dr told her that the baby is in opposite position. So she didn’t tell her about the gender of the baby. Therefore we asked her did she tell you that baby is normal. Yes she was saying that the baby Is normal. Even a minute before she told us that baby is in opposite direction.
	

	Afshan
	That’s normal. In initial months babies are usually in opposite direction. But actually they don’t want to disclose the sex therefore they say that its too early and baby is in opposite direction.
	

	Zakia
	Yes right. Then we asked her that she came here for the checkup so did doctor ask her to feed the baby. She replied yes doctor asked her to give her own milk to the baby. Then she was saying that they gave cow milk to her nieces and nephews.
	

	Sara
	Yes to her nephew.
	

	Zakia
	Yes one of her nephews.
	

	Afshan
	Why?
	

	Sara
	Because… who handled that case? Afia or Tayaba?
	

	Zakia
	Afia
	

	Sara
	Yes Dr Afia handled that case and the baby didn’t have heel of foot. They used to take him to Pindi for the treatment. Obviously his mother didn’t go with him all the time therefore they gave him feeder. He got used to it and then he didn’t drink his mother’s milk
	

	Zakia
	But she added something else. We asked her whether he was born with club foot. She replied that Afia took a lot of time during the delivery.
	32:27

	Sara
	Should I keep it on the table?
	

	Afshan
	No keep it in kitchen.
	

	Zakia
	Then she was telling us that Dr Afia took a lot of time during the delivery and she didn’t come to see her. They brought her to the hospital when she was feeling pain. Dr Afia attended her at that time after that she didn’t come to the ward. Actually her children are also living there so she visits only one time. After that they asked Aya (Maid) to handle the case of my sister in law.
	

	Afshan
	Okay
	

	Zakia
	So Maid took a lot of time in the delivery.  That’s why baby had club foot. 
	

	Sara
	She was saying that he doesn’t have heel.
	

	Zakia 
	She was saying that it turned towards heels. She was blaming Afia as Asia didn’t give them time and maid mishandled it.
	

	Afshan
	It happens sometimes. My sister was going to have a baby girl at that time my hemoglobin was so much low. We used to sit together and I might faint. So I went for the check up Dr said that my hemoglobin level is low due to which there Is blockage in supply of oxygen. Everything was perfectly fine but that was the only problem. My sister was full time pregnant, she was crying and she came to see me. She went back,  It was an exercise for her because at the same night she felt labor pains and baby delivered.  She was in labor pain for one hour and she didn’t tell anybody. After an hour she told to her husband when pain increased. He went to bring the car meanwhile she told this to her mother in law that the baby was coming out. Hence she called an old mid wife from that area. Actually that midwife was quite old therefore she failed to handle it properly, so baby’s leg turned. Midwife said that it’ll be fine. My mother came to know in the morning and she went to village immediately. Baji told this to my mother that the baby’s leg is not normal shape. My mother brought that baby immediately pindi and she took her to a surgeon. Doctor said that it’s not inborn, it happened during the delivery. They wrapped the bandage around the feet and they said that they’ll massage after removing the bandage just like physiotherapy. For two three days they did massage in the hospital and said that do it exactly like that at home she’ll be fine. when she entered seventh month doctor asked us to give her soup of bones especially  joints. My mother used to collect the joints and they use to massage. MashaAllah after one year she started walking. Her treatment was done on time. Actually my mother took her to hospital after few hours of birth.
	

	Sara
	 People say that Afia is nice but she didn’t give time.
	

	Zakia 
	They say that she doesn’t care. That’s why her grandson has club feet and they gave her cow milk in early age. Then we asked her how they treated her today. She said that they didn’t check the belly they just checked the blood pressure.
	

	Sara
	No actually they did her PA. I asked her did she remove the shirt. She said yes she pressed from left and right. They didn’t measure they just pressed it.
	

	Afshan
	Why? Because commonly she doesn’t do PA.
	

	Sara
	She was saying that she pressed from inside.
	

	Afshan
	So she was full term pregnant.
	

	Sara 
	She is in 8th month of pregnancy and she’ll complete this month on 4th.
	

	Afshan
	Did she tell them about pain?
	

	Zakia
	No we asked her you used to go to Dr Tayaba then how you came here? Then she answered that she came to see that whether this hospital is good or not, she’ll come here for the delivery if she find it better. Because she takes a lot of money.
	

	Afshan
	Her husband is in Dubai then she should have this problem
	

	Zakia
	Actually her sister in law is so clever.
	

	Sara
	Yes her sister in law is prominent.
	

	Zakia
	Her sister in law was saying, ‘we had faced the pressure of our elders, I gave birth to 5 children and now I am elder than her therefore she should face the similar pressure’. She was so clever. She also added , ‘ our elders took us to that hospital now she should also deliver the baby in the same hospital , we listened to our elders and now she will listen to us’. But her way of talking was so…
	

	Afshan
	Did you ask about the choice of that girl, where she wanted to go?
	

	Zakia
	They didn’t give us a chance, she was standing there. We were asking her questions but her sister in law was giving the answers.
	

	Sara
	But that girl was satisfied with Tayaba
	

	Afshan
	I have seen that majority of people get satisfied by spending money.
	

	Zakia
	Yes I think so I told this to sara. We are never satisfied unless we pay money even if they are not doing it correctly.
	

	Afshan
	Same is the case with the one we met in the evening.
	

	Zakia 
	Yes, then we asked a lady she was getting a drip, we asked her anybody came to check her. 
	

	Sara
	She said yes she has removed it because she was not feeling well.  She was saying that it’s getting into my nerves.
	

	Afshan
	She was looking exhausted?
	

	Sara
	No she was smiling and sitting so comfortably.
	

	Zakia 
	She was saying that drip is going into my brain then her sister in law was making fun of her that you are an exceptional case.
	

	Afshan
	Its normal
	

	Zakia
	I said sometimes it happens due to smell.
	

	Afshan
	Yes venopher is strong. They don’t check it whether the patient will bear it or not.
	

	Zakai
	Then I asked her how this doctor is. She said she is really good and nice.
	

	Sara
	Then we asked her who went in with you for the checkup she said nobody, she was alone in there. She was saying that there were patients outside but when she took her in for the PA she was alone.
	

	Afshan
	I have observed that Tayaba attends one patient at a time. You’ll find only one patient in her room.
	

	Sara
	That’s really good.
	

	Afshan
	While if you go to Nighat’s room, you’ll see a lot of patients. There are chairs on two sides and you’ll see patients sitting on those chairs and she never asks anybody to sit outside. We also got Asia’s message, we met a woman at Dr Huma’s place yesterday. She told us that everybody is telling her to go to Dr Tayaba for the delivery; therefore she came to take advice of Dr Huma. Then we decided that we’ll approach that woman through lady health worker. Then we’ll see what happened with them. We want to explore that they get medicines for 500 while…
	

	Sara
	Zakia when you collect a data then you have to give importance to second person.
	

	Afshan
	Anyways then we searched for Asia. We asked a lady that who is LHW of this area. She said there is no LHW then we asked her then who gives polio drops, she said yes Dr Asia come. We took the number of Asia. After that we went to Padi derwaizan and we found that there were two LHWs; Rehana and Fozia. Third one is Bilqees we came to know that Asia doesn’t work there. Then we went to Rehana’s place, her husband was there. 
	

	Zakia
	We went through three gates and someone was shouting who is there. I thought he should come out and see.
	

	Afshan
	They told us that Asia lives at Mohra Roshan. I called her because she already knew that we are going to visit her because LHS informed her. She said that she lives in Mohra Roshan and she was in a rush she didn’t listen to me. We went to Roshan and it was too far. 
	

	Zakia
	 It was too much cold.
	

	Afshan
	Actually it was on height therefore I also felt some breathing problem. We would reach there in 2 minutes in car, she wasted our time.
Anyways when we reached there we found that Nadia doesn’t live there, LHW told us that Nadia doesn’t live here, Sadia lives here and her husband’s name is Rehman. But its not their fault because family members call them Nadia. Asia said that baby was delivered in November. They gave 200 Rs on birth of baby boy and they didn’t give a single penny on birth of baby girl. There is no value of baby girl infront of them. We went to Nadia’s place her husband’s name is Aftab. She was not at home but her mother cooperated with us and she called her. After few minutes Nadia came and she was smiling. We came to know that there was a fight between daughter in law and father in law and their daughter in law didn’t want to go to Kalas. But they took her to Kalas. Lhw was telling this story later. But Nadia was saying that she wanted to go to Tayaba because she has never been to Kalas for antenatal. She had been visiting Tayaba for antenatal.
LHw was saying baby was so healthy that’s why they didn’t deliver baby there. But later she said that a villager told her that actually they had a fight that’s why they didn’t deliver baby here.
	

	Sara
	Actually she was trying to hide this but later she told us the real story.
	

	Zakia
	Actually LHW was saying that she asked Nadia why she is not delivering baby here. Nadia said that baby was actually healthy. She went to Tayba and she had a normal delivery. Actually she told them to bear the pain but they wanted to take the drip and deliver the baby immediately.
	

	Sara
	Actually her mother was saying that they were worried if baby delivered at night and they also asked them to bring medicine due to which Nadia’s mother had a fight. Secondly she already wanted to go to Tayaba. I asked her why? She said that she went there for all the checkups so she wanted to deliver baby there. Actually her husband gave money to his father for the delivery and he wanted to save the money. But Nadia’s mother was so smart she took her there. It was a family politics. Her two kids were delivered at home by CMW Zahida. She used to work at government’s dispensary and she took 2500 Rs. She was also saying that everything was done Kalas but at the last moment they went to Tayba’s clinic and baby was delivered there. Doctor asked her to lie down and go there like this. Her sister used to go to Kalas. She was saying that Nasreen delivered her baby and it was a big drama.
At night there was a sweeper.
Who is Nasreen?
There is no Nasreen actually there is a Nabila Shaheen.
	

	Sara
	Other lady is Bushra
	

	Afshan
	She said that she came there and handled the delivery. She was shouting PUSH PUSH then she told her that she was not feeling any pain then why would she push. They gave me a drip and baby came out. Then she taunted that look baby came out and you were not pushing. She shouts and creates drama. She is so strict and shouts all the time. Tayaba is so soft spoken and she is nice. LHW also delivered baby at Kalas and she was saying the same thing that she never felt natural pains , pain is induced through drip. I asked DR Huma , pain will induce through drip. But she was not listening to me I told her that I gave birth to two kids before therefore I know this. Then they give me drip even I told her that I am LHW but she was busy in her own work. My colleague was with me she was in Iddat therefore we had to go back before dark. I asked them to be quick and infuse a drip. They gave me drip and after thirty minutes baby came out then DR Huma said that she has knowledge. She was saying that Dr Huma is fine but she talks like that. So I asked her these questions but I couldn’t ask such questions from Ndia because they did her PV three times, they attended their last patient at 11 pm and then they did her PV and asked her to wait. She shouted and then they checked her again and said there is time. I think that Nadia had also created drama because she was laughing. She was saying that she wanted to go to Tayaba.
	

	Sara
	Then we asked her your father in law agreed? She replied what else could he do at that time (sarcasm) her style was so weird
	

	Zakia
	Yes I have seen her style
	

	Afshan
	It was family politics. I think that they have created drama because it was 8 o’clock and they could bring medicines, they made an excuse that they didn’t have car.
	

	Zakia
	This all was a drama
	

	Afshan
	Then she was saying nobody listens to women and men are decision makers.
	

	Sara
	Ama was saying I gave birth to 12 kids. She was so loud. LHWs were trying to gain attention but that Ama jee was asking questions.
That’s it.
	

	Afshan
	Turn it off
	

	
	*********
	



