141213 interview in the OPD of DHQ Chakwal – Duration: 03:02:17
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	Dr. Zobia
	Who is this man?

	W1
	That man has told that he is mad, nothing happens. 

	Dr. Zobia
	Today he has brought a pistol along with. 

	Afshan
	One mad person is roaming with pistol. People say he does not pay the bill.    

	Dr. Zobia
	Ahan, Come here, I know my first reaction. 

	Afshan
	My first reaction is exactly same. 

	Dr. Zobia
	Ahan, Come here, these are all waiting rooms of OPD. Now you see their condition. 

	Afshan
	Yes. 

	
	( continuous noise )

	
	These are medical offices. 

	Dr. Zobia
	Ahan. What is written here? 

	W1
	This is nursing room. Beside this there is a room of senior medical officer. There are rooms for medical officer, OPD, surgeon, and specialists. 

	Dr. Zobia
	That is verbal understanding. 

	Afshan
	This is for females. 

	Dr. Zobia
	Ok, that is right. Tell me one thing. How would you rate the externalists of the infrastructure electricity? 
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	Leave those things, see the facility. Rooms are large enough to live for patients. 

	Afshan
	These are large enough. 

	W2
	Large enough. 

	Dr. Zobia
	Ok, but chairs are insufficient.  It is ok. 

	W2
	Ahan, Madam, mostly patients sit on floor. 

	Dr. Zobia
	Now, facilities of education and the patients. Now this patient is saying something else. This is systematically. They have done it as part of their duty but it is not visible. 

	
	( Laughing with continuous noise )

	
	This total reception area must be clean but it is not clean at all. 

	W2
	It is dusty. There is one point as no gynecologist but doctors are there. 

	Afshan
	Ahan. 

	Dr. Zobia
	Now you tell me Afshan this reception area is clean or not. What you will say about outpatient?  About diaries?

	Afshan
	Diaries are not available anywhere. As far as cleanliness is concerned, it is dusty but no garbage is around. 

	Dr. Zobia
	I would say dusty, dusty  but no garbage. It is correct there is no garbage but what was last time, water. Gutter water in sufficient quantity. That is not there and no garbage. Otherwise it is clean.  
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	Dust bins are there. 

	Afshan
	Yes. 

	W2
	Yes.  

	Dr. Zobia
	Yes, dust bin are positioned here. 

	W2
	Yes.

	Dr. Zobia
	Are bed sheets clean and what about these beds?

	W2
	These are of ward. 

	Dr. Zobia
	We are talking about reception. Is floor clean or not?  Walls are clean or not. Other services are clean or not. You observe and note this. 

	Afshan
	We are talking about sanitation. 

	Dr. Zobia
	Point is after delivery bed sheets are clean otherwise write not applicable. But you see beds are available. 

	Afshan
	Yes. 

	Dr. Zobia
	What you will say about floor? Is the floor clean?

	W2
	Not here but anywhere. 

	Afshan
	This place has been cleaned but there is too much rush and then you know. 

	W1
	Cleaning is not done with or used cloth. 
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	Dr. Zobia
	It has been cleaned. 

	W1
	No, madam cloth is not used here. It is simply cleaned. 

	Afshan
	They use the broom. Broom is used here. But dust particles are here as one by one. 

	Dr. Zobia
	What a one man can do? 

	W1
	He does what he can. 

	Dr. Zobia
	If you use cloth even then dust is not removed. 

	Afshan
	Yes, that is correct. Here cloth is not used. We have never seen anyone cleaning with cloth. 

	Dr. Zobia
	No, no I tell you in routine. 

	W1
	That cleaning is done using medicines. 

	Dr. Zobia
	Yes. 

	W1
	Yes, it is like what medicine they use. 

	Dr. Zobia
	Talk about here, what is going on here. 

	W1
	No medicine is used her for cleaning. It means that no medicine is used here for floor cleaning as used there. 

	Dr. Zobia
	Such cleaning is carried out at Domin. 

	W1
	Yes, that type of cleaning is done at Domin and Kals. 

	Dr. Zobia
	I feel same here. 

	Afshan
	Washing is done here only washing. 

	W1
	Washing with simple water. 
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	Afshan
	Washing is carried out on second or third day. 

	W1
	On third day or first day. 

	Dr. Zobia
	You know floors are clean. I say no, actually these are very much dusty. It is correct that this place is very busy. Bed sheets are not applied here. Are walls clean? Actually I tell you one thing that is true. 

	Afshan
	It is not so bad. 

	Dr. Zobia
	Walls are clean up to the fixing of tiles.  Are walls clean?  Yes, these are dusty. Other services are clean. Yes, everything is dusty.  Do they change the bed sheets daily?  Does every patient get new bed sheets?  Are there dust bins in all rooms?  Then it fits for everything. Let us check the dust bins are available in rooms or not. Are these dust bins cleaned daily?  Ok, …..fact out from the.  

	
	( continuous noise ) 

	
	Afshan we have mentioned the facilities of outpatient. There are other facilities like waiting rooms, outpatient facility slash, OPD, Doctors. 
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	Afshan
	Ahan. 

	
	( voice of weeping of children )

	Dr. Zobia
	Is there any dispensary? 

	W1
	Some medicines are provided from here. 

	Dr. Zobia
	Yes, no, you know actually there are days for attendance. 

	W2
	Ahan. 

	Dr. Zobia
	We will investigate that late on. 

	W2
	Yes, No, no then that is not done in OPD. 

	Dr. Zobia
	Whose room is this? LHWs. 

	Afshanh
	Ahan. 

	Dr. Zobia
	Let us go that side. Ahan, other form is to be filed once these patients go out. We will go that side after the arrival of Zahid

	Afshan
	Please give way to Baji.

	
	( sound of opening of door )

	Dr. Zobia
	Asslam-o-Alaikum, How are you?  Aslam-o-Alaikum doctor Sahiba Jee. I have met you earlier. Asslam-o-Alaikum Haan Jee. Wa-Alaikum I am doctor Zobia Mumtaz and I am her principal investigator. .   

	W3
	Haan Jee, another girl has also visited. 
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	Afshan
	Yes. 

	W3
	She was collecting the data and you are also collecting data. 

	Afshan
	Yes. 

	Dr. Zobia
	Certainly we are also collecting the data. 

	Afshan
	We are collecting the data. 

	Dr. Zobia
	Then we may sit here? 

	
	( voices of women ) 

	
	How are you? Oohay hooy, what happened to him? Acha, acha Asslam-o-Alaikum how are you?  

	W4
	How are you? 

	Dr. Zobia
	I am ok, How are you? 

	W3
	How are you?

	Dr. Zobia
	I am Ok, how are you? 

	W3
	Thanks to Almighty Allah. 

	Dr. Zobia
	Now you have started working even on Saturday. You are on duty on Saturday. Today is Saturday. 

	W3
	Yes. 

	Dr. Zobia
	Earlier Saturday used to be a working day. It was there. 

	W3
	Yes. 

	Dr. Zobia
	I took that it is changed 

	W3
	Saturday was and is being observed as working day. 
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	Dr. Zobia
	Is electricity available?  Yes. 

	
	( voices of women ) 

	W4
	Have a patient, get back. 

	W3
	There is no rush on Saturday. 

	Dr. Zobia
	Ahan. 

	W3
	Rush is on Monday but sometimes it may be on Saturday. 

	Dr. Zobia
	Ahan. 

	W3
	It is more on Monday. 

	
	( con tenuous talking of women )

	Dr. Zobia
	Asslam-o-Alaikum, How are you? 

	
	(sound of dropping of something but no talking for one minute )

	
	OPD is one facility. Yes. Other facilities are not really facilities just fill in the blanks. That’s why she was saying just ok.  

	W2
	You research at this point. 

	Dr. Zobia
	I was writing this. Exactly I was writing this. 

	W2
	Look patient need care, doctors need. We have to take care. 

	Dr. Zobia
	We must wash our hands. Ok, here it is written that running water is available on this facility. There is no water here at all.  

	W1
	No water. 
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	Dr. Zobia
	No water. Afshan water is there at facility. We can raise this question now weather water is available or not. Is water clean? This is not applicable. Now what happened to that water is available on top or not.   

	Afshan
	Yes. 

	Dr. Zobia
	Take the soak water. They have not done this then I mean nothing has been done. 

	Afshan 
	Ahan. 

	Dr. Zobia
	Tabs are not functional.  Ahan.  Have you marked consistently?  Either we will cross or mark. Waiting rooms large enough, large enough, sufficient. 

	
	( sound of opening and closing of door )

	W3
	Yes. 

	
	( voice of writing , no sound till one minute )

	W4
	There are 3months. Spotting is there. But they can take. 

	Dr. Zobia
	Ahan, Tell me one thing. 

	
	( voice of mobile )

	Afshan
	Hello, Yes Zahid, Copies are done. Ahan I am sending Sara. He has brought the copies.

	Dr. Zobia
	Ok. 

	
	(Voice of opening of door and talking of women. No other talk till 1.5 minutes) 
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	Afshan
	Sara, You go and collect photo copies from Zahid, standing outside. 

	Dr. Zobia
	This is complete in this way. 

	
	( sound of thak thak )

	
	Ahan, He is bringing those forms. We have to make groups of patients. I have to inquire what is happening with them. 

	W3
	Pregnancy is of 8 months. 

	Dr. Zobia
	You do this also. 

	
	(Continuous talking of women, voice of opening of door and mobile. No talk for 1.15 minutes ) 

	Afshan
	Hello, Asslam-o-Alaikum, please hold for one second. Doctor Zobia.   

	Dr. Zobia
	Hello, Hello, What, Ijaz, I am working now. I will call you later. I am not coming today also. You go to sleep. Ahan one minute, one minute let me go out and talk with you.  Haan Jee, Haan Jee, Yes, Hello, Yes, yes, Yes I can, Yes I can. Ok fine. Excuse me. What to do with children? 

	Afshan
	This has been completed. 

	Dr. Zobia
	For my friend. 

	
	( Afshan coughing ) 

	
	We got a call early in the morning. You are patient here?
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	W5
	Yes. 

	Dr. Zobia
	Ok, she is patient. 

	W2
	You sit here, she is too weak. 

	
	( there is some sound but no talk for 2 minutes ) 

	W2
	There is one more, You lie here. 

	
	( sound of dragging something and mobile ) 

	Dr. Zobia
	See. Notice. 

	Afshan
	Yes, of course. 

	Dr. Zobia
	We have to collect this data. Ok. You examine that one. 

	Afshan
	Ok. 

	Dr. Zobia
	We must say this that water bottles are there but patients do not wash their hands. 

	Afshan
	We keep them together. 

	Dr. Zobia
	Yes, Yes, Who is next, Let us talk with her. What she is going to do? Pains are not started. Same drama is being repeated outside.  

	W3
	Call her husband. 

	
	( voices of women )

	Dr. Zobia
	Today I have to examine the services. 

	Afshan
	Ahan. 

	Dr. Zobia
	Examine the services. 

	
	( voice of opening and closing of door ) 
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	(  there was no talking for 4 minutes ) 

	W4
	Jee, You get up from this and sit on chair. 

	W3
	It is not being closed on closing. She does not know who is in room no 5?  

	W4
	The one who is working in labor room. 

	W3
	Yes, that working in labor room, yellowish one. 

	Dr. Zobia
	Asslam-o-Alaikum, How are you? Ok, Afshan,   Start, tell her. 

	Afshan
	Yes. 

	Dr. Zobia
	What to do? One minute I will company you. No, We have not to do with her. Come here. First of all give me a form, come here, I will tell you what to do?   

	
	( voice of moving papers )

	Afshan
	Which one is this one?  I have not changed. 

	Afshan
	What?

	Dr. Zobia
	Then it is mixing. 

	
	( voice of moving the papers ) 

	
	Ahan Afshan, Sara pay attention, you know what you have to do? Write the name of patient.  

	W2
	Yes. 

	Dr. Zobia
	Type of facility, DHQ Chakwal. 

	W2
	Yes. 

	Dr. Zobia
	Rest we will inquire from patient. We know how long patient is waiting? 
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	W2
	Ahan.

	Dr. Zobia
	This you have to ask?  You have to judge that abstractor history provided to you is good enough. You have to examine that. This is your observation. You have to ask about checkup. You have checked her. Is she all right? 

	W2
	Ahan. 

	Dr. Zobia
	At this point you have to inquire for how long she was waiting? This we will ask later on. All ok. 

	W2
	In emergency.  

	Afshan
	If it is required and needed then then we will have to ask. 

	Dr. Zobia
	Inquire about BP. But this is close observation. 

	Afshan
	Yes, close observation. I was observing that lady. 

	Dr. Zobia
	Afshan will have general chit chat with her. 

	Afshan
	This is her chit and abstractor history. 

	Dr. Zobia
	Ahan she will go with me. Ok, select one patient from them. 

	
	( no talks for 30 seconds ) 

	W4
	She is going for PV. Ok, Do her PV. 

	W6
	I have done that. 

	W4
	No, no, this. 
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	( voices of  women ) 

	
	Haan Jee, What is your name? 

	
	( Gap for 1.5 minutes ) 

	Dr. Zobia
	Keep quiet, keep quiet. One patient has entered. They must provide required attention to that patient but they are not caring. Patient is waiting and doctor is talking with some other lady. She was talking with her colleague. She attended patient after her departure. Patient was requesting from a trainee doctor. Ok.  

	W2
	Ok. 

	Dr. Zobia
	You can go outside. One patient is there. Assalam-o-Alaikum,  Baji what is your name? 

	W7
	Rabia.

	Dr. Zobia
	Rabia, we will talk with you later on. How are you? 

	W7
	Thanks to Almighty Allah. 

	W3
	There is one system installed for calling. 

	Dr. Zobia
	There is a big issue of government service that mostly some inquiry is going on and it becomes headache.  

	
	( laughing )

	
	Ahan. 
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	W3
	One patient came here and expired. 

	Dr. Zobia
	She died. 

	W3
	She was brought here in dying state. 

	Dr. Zobia
	We have to see for how long she is waiting, minimum more than 5 minutes. 

	W2
	She will wait here. 

	Dr. Zobia
	That is separate issue. You focus on your points and observations. This is correct as required by the trainee doctor than patient. Ok, What is the description of the patient? This is correct here. You have to mention about other patients also. You have to write all narration following this method. 

	W2
	Ok. 

	Dr. Zobia
	That patient is still waiting. 

	W2
	Ahan.  

	Dr. Zobia
	Look the patient waiting. She is ok. 

	
	( voice of closing of door and talking of women ) 

	
	She is ok. 

	W2
	She. 

	Dr. Zobia
	What she is asking?

	W2
	She has come to get checkup of her child. 
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	Dr. Zobia
	She is busy and fixed between both. This is the actual point to note. One has to write notes and history and then asked what. You have to ask number of children from her. These are the notes, ok.  

	W2
	Yes.

	Dr. Zobia
	Your task was being executed correctly. Haan Jee, How are you? 

	W8
	How are you? 

	Dr. Zobia
	Quiet Ok. 

	W8
	Everything is fine means health and mood. 

	Dr. Zobia
	What about you?

	W8
	Al-hamdulillah, How are you?

	W3
	Rashida, tell me Rashida. ( while calling her ) 

	Dr. Zobia
	She was busy with her. Now you have to calculate the age using this box. 

	W2
	Yes.

	Dr. Zobia
	Restrictions, She is calculating LMP.

	W2
	Hoon. 

	Dr. Zobia
	What are restrictions?

	W3
	How much is benefit?

	Dr. Zobia
	She has handed over that to her but no verbal instruction or conversation.  
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	I am so sorry, I should have not sit here. 

	W3
	You pregnancy is OK, you use the medicines. 

	Dr. Zobia
	Patient is going out. Where is bed? How many weeks have passed? Acha, this is first baby.  

	W3
	First baby. 

	Dr. Zobia
	Ahan. 

	
	( voices of turning the paper , writing and talking of women ) 

	
	Now this. 

	W2
	Yes.

	Dr. Zobia
	Just inquire. Now you see patient is waiting. Now, we catch hold from here. They have not got her (patient) weight. 

	W2
	Ahan.

	Dr. Zobia
	BP was not checked. 

	W2
	Yes, her BP was not checked. 

	Dr. Zobia
	Have you noticed? 

	W2
	Now they will teach us something. 

	Dr. Zobia
	They do not know what we are doing. 

	
	( voices of women and children ) 

	
	BP is major for her. 

	W2
	No. 

	Dr. Zobia
	Have they done the urine test? 
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	W2
	No, patient would also observe that what tests have been taken for which patient. 

	Dr. Zobia
	Yes, that is correct. 

	W2
	May I ask some questions from you? 

	W8
	What questions? We are going for tests.  

	Dr. Zobia
	I have to ask few questions? You are accompanying her. 

	W8
	Yes. 

	Dr. Zobia
	You are going where for which test? 

	W8
	Blood test. 

	Dr. Zobia
	What! 

	W8
	Blood test. 

	Dr. Zobia
	You are going for blood test. Ok, may I ask few questions from you? 

	W8
	Mean what type of questions? 

	Dr. Zobia
	We are researching here that which type of care is provided to patients.  

	W8
	you are from which department? 

	Dr. Zobia
	We are coming from Quaid-e-Azam University. There are few general questions. It is not serious matter. 

	W8
	Ok, you start with. 

	Dr. Zobia
	Ok, how old are you?

	W8
	Age. 

	Dr. Zobia
	What is your age? 
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	W9
	She got puzzled. ( laughing ) 

	Dr. Zobia
	For what? Ok, tell me your age. You sit here. Sit here. Ok, what is your age? 

	W9 
	26 years.

	Dr. Zobia
	26 years. How much are you educated?

	W8
	Matric.

	Dr. Zobia
	How much educated is your husband? 

	W8
	He is BA doctor. 

	Dr. Zobia
	BA?

	W8
	He has passed BA. 

	W9
	 He is vaccinator. 

	Dr. Zobia
	He is vaccinator. It is Ok. He is vaccinator. You are engaged (working) somewhere. 

	W8
	No. 

	Dr. Zobia
	You are housewife. 

	W9
	Housewife. 

	Dr. Zobia
	Ok, you are housewife. Good, For how long you have been waiting before checked by doctor. 

	W8
	We had a call before coming here because we have a known person here. We had not waited here. 

	Dr. Zobia
	You came here after making a call. 

	W8
	Yes. 
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	Dr. Zobia
	To whom you made a call? 

	W8
	To doctor Rizwana.

	Dr. Zobia
	To doctor Rizwana. 

	W8
	She is known to us. 

	Dr. Zobia
	No wait. Ok. Doctor has got your weight. She has not done weight. Ok. Then doctor must have checked your BP. 

	W8
	Jee No. 

	Dr. Zobia
	Not now, then it is all right. 

	W8
	She has observed the bally. 

	Dr. Zobia
	Yes, I have seen that. She has seen yours bally. Has she asked urine test from you?  

	W8
	She has asked all tests. 

	Dr. Zobia
	Ok, she has asked the entire test. You come here. let me get closer to her.  

	
	( voice of turning of papers and talking of persons ) 

	
	Ok, she has asked to get urine test. 

	W8
	All test had been done. 

	Dr. Zobia
	No, which test you have to get today, urine or blood? 

	W2
	It is written on chit.

	Dr. Zobia
	It is written on chit. 
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	W8
	Today we have to show them. 

	W9 
	We have got all tests. Today we have to get  checked all the reports 

	Dr. Zobia
	Ok. 

	W9
	We have to show the reports. 

	Dr. Zobia
	You have got urine test. 

	W8
	We have got all tests.

	Dr. Zobia
	You have got blood test. 

	W8
	Jee.

	Dr. Zobia
	USG.

	W8
	Yes, we have got USG.

	Dr. Zobia
	Ok, you know what your blood group is. 

	W8
	A+

	Dr. Zobia
	Ok. A+. Have you got preventive injections?  

	W8
	Yes got both. 

	Dr. Zobia
	You know how many preventive injection you have to get. 

	W8
	Preventive injections.

	Dr. Zobia
	Yes.

	W8
	They are 2. 

	Dr. Zobia
	You have got 2 injections. 

	W8
	Both. 
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	Dr. Zobia
	Ooh, your husband is vaccinator.  You have got injections from here are from your husband.  

	W8
	From her husband.

	W9
	From her husband. 

	W8
	We have not got injections from here. We have come here to get checkup. 

	Dr. Zobia
	Ok, you have got from vaccinator, this is your privilege.  Ok, they have given you some tablets for blood increasing, usually doctors give those. 

	W8
	They write on chit of iron tablets and we purchase from outside. 

	Dr. Zobia
	Otherwise they have given you. 

	W8
	Yes. 

	Dr. Zobia
	Then you have taken.

	W8
	Yes.

	Dr. Zobia
	Ok, some or any doctor has briefed you what to do at the time of delivery, what you have to do, when to do. In case of emergency where you have to go.  

	W8
	No. 

	Dr. Zobia
	No has discussed with you. Ok, then what is your program. 

	W2
	Where you will go for delivery. 

	W8
	Here if it is normal. 

	Dr. Zobia
	Yes, but there may be emergency at any time.
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	W8
	Then they tell in emergency what to do. 

	Dr. Zobia
	No one has discussed with you till now. 

	W8
	We are getting checkup and they say it is normal. 

	Dr. Zobia
	Ok, good. Fine. Has anyone discussed with you what to do in case of emergency?

	W8
	No.

	Dr. Zobia
	No, No one has discussed with you what to do in case of emergency. Have you been briefed about your diet?  What type of diet you must take? 

	W8
	Yes, they have said take good food, otherwise there is no problem.  

	Dr. Zobia
	No, I am asking that doctor has told and discussed with you about diet. 

	W8
	Yes. 

	Dr. Zobia
	She has said nothing to you on this topic today in front of me. 

	W9
	We came here today to check the reports only which we have got from outside. 

	Dr. Zobia
	Yes, yes.

	W9
	For checking of those reports. 

	Dr. Zobia
	Yes, it is correct. You have already discussed with doctor and in touch.  
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	W8
	Yes, we are in touch. 

	Dr. Zobia
	Doctor has discussed with you about breast feeding. You have to breast feed the baby after delivery. 

	W8
	She has told us. 

	Dr. Zobia
	Doctor has discussed with you. 

	W2
	You are reporting and getting advise from this doctor from the beginning or you have visited some private doctor at some stage. 

	W8
	Yes, I have visited.

	Dr. Zobia
	What?

	W8
	I got checkup from Bushra Shamim as private. 

	W2
	You have visited Bushra Shamimand and she has guided you what to eat and what not to eat and all that. 

	W8
	No, here they have guided us. 

	Dr. Zobia
	Ok, you know that you are going to deliver a boy or daughter?

	W8
	Do not know. 

	Dr. Zobia
	You do not know or someone has not told you? 

	W8
	We have not asked. 

	Dr. Zobia
	This is your first baby. Neither we have asked nor told. 

	W8
	Yes.

	Dr. Zobia
	Ok, someone has discussed with you that you must have what baby items at the time of delivery?  
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	W8 
	Our elders know all that. 

	Dr. Zobia
	You know then it is Ok. Let us see. 

	
	( voice of turning of papers ) 

	
	Thank you very much. I have not asked her cast. 

	W2
	Should I ask now?

	Dr. Zobia
	How you will ask? How you will ask? 

	W2
	I will ask in general discussion. She gets info in simple general conversation that what is her cast. 

	Dr. Zobia
	You must have got that. 

	W2
	if we ask in the beginning then they become confused to some extent specially villagers. Where you live? You belong to which cast. 

	Dr. Zobia
	Ok, it is fine. You have seen how to question someone?  I mean how to converse. Now we have got some info.  But we have to ask this. I think something has been discussed. 

	W2
	For this much discussion they were not agreed to. 

	Dr. Zobia
	They were not agreed. 

	W2
	They got astonished when they were sent to bolt the door outside. 
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	Dr. Zobia
	Yes, they ask someone to make a call. 

	Afshan
	In such situation madam,   one person should sit inside and one outside. 

	Dr. Zobia
	How you come to know about problem?  What to do? 

	W2
	Test each other. 

	Dr. Zobia
	Point is you do as this has been done. Have you understood that?

	W2
	Yes. 

	Dr. Zobia
	How to do it?

	W2
	Yes, yes. 

	Dr. Zobia
	Now this is a form. This form is for this place. 

	W2
	Yes.

	Dr. Zobia
	This is alternate form. 

	W2
	Yes, yes. 

	Dr. Zobia
	Ok, let us see next form. What to do. Let us make one try. Today we are talking here about Antenatal. 

	W2
	From whom we should get permission. 

	Dr. Zobia
	Assalam-o-Alaikum, yes.  

	W2
	It is ok. 

	Dr. Zobia
	Asslam-o-Alaikum, she is your daughter or daughter-in-law? 

	W10
	She is daughter. 

	Dr. Zobia
	She is your daughter. What problem she is facing?
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	W10
	She has gone inside. She is going to deliver the baby. 

	Dr. Zobia
	Ok, patient is inside and you are here means outside. 

	W10
	Yes, I am outside. 

	Dr. Zobia
	They do not allow you to get inside. 

	W10
	Yes.

	Dr. Zobia
	Now a days they do not allow to go inside. 

	W10
	Yes, what to do. 

	Dr. Zobia
	Yes. Let us move. 

	W2
	We should get total info before deciding. 

	Dr. Zobia
	Yes. 

	W2
	You get total information for all sitting outside. 

	Dr. Zobia
	Yes, How we will come to know who has gone outside? 

	W1
	I will tell you. 

	Dr. Zobia
	Ok, Which type of clothes she is wearing? 

	W1
	I will show you. 

	Dr. Zobia
	Ok, which type of clothes she is wearing? 

	W1
	Sky blue. 

	Dr. Zobia
	Blue. 

	W1
	Trouser is blue. 

	Dr. Zobia
	Blue, Ok. What is her name? 
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	W11
	Nadia Nazir. 

	Dr. Zobia
	How old she is?

	W11
	27 years. 

	Dr. Zobia
	27 years, She is educated to which level?

	W11
	Matric.

	Dr. Zobia
	What is the education of her husband?

	W11
	He is almost having same education level. 

	W2
	Yes. He looks like this as matriculate.

	Dr. Zobia
	He is your son and you do not know. 

	W11
	He is matriculate. 

	Dr. Zobia
	What relation she has with her? 

	W12
	Sister.

	Dr. Zobia
	How much education she has got?

	W11
	MA. 

	Dr. Zobia
	What does her husband do?

	W11
	He is doing the business of auto spare parts. 

	Dr. Zobia
	Ahan. 

	W11
	Business of spare parts. 

	Dr. Zobia
	He is doing his own business or sharing? 

	W11
	He has his own show room. 

	Dr. Zobia
	Is your daughter a working lady? 

	W11
	No. 
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	W12
	No. 

	W11
	Housewife. 

	Dr. Zobia
	What is your cast?

	W12
	Chohan. 

	W11
	Chohan.

	Dr. Zobia
	Chohan. 

	W11
	Chohan. 

	Dr. Zobia
	What is the cast of your son in law? 

	W11
	Malik. 

	Dr. Zobia
	Malik, ok. That is correct. 

	W11
	Why are you taking this info? 

	Dr. Zobia
	We are observing that one has to wait for how much? 

	W12
	We do not know, we are coming from Lahore.

	Dr. Zobia
	Since how long you are waiting here? 

	W12
	We have just arrived. 

	W11
	Sometime ago. 

	Dr. Zobia
	At least 10 minutes ago. 

	W12
	Yes 10 minutes are passed

	Dr. Zobia
	You have waited for 10 minutes only. 

	W12
	Yes.

	Dr. Zobia
	Ok, Fine. 
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	W12
	I was saying that Ganga ram hospital is a big hospital. It is very difficult here. (laughing )

	
	( mixed noise of persons )

	Dr. Zobia
	What is difficult here? 

	W12
	Rush is too much. No one is sitting on counter.  

	W11
	This system must be there. 

	Dr. Zobia
	Ahan. 

	W11
	Everywhere you must have representatives. 

	Dr. Zobia
	Ahan. 

	W11
	There must be a system to provide the information but we cannot see that. 

	Dr. Zobia
	Is that functional at Ganga Ram hospital?

	W12
	Yes. 

	W11
	At ganga Ram one can get chit and get info from counter in one minute. Here patient will die but sufficient time will be spent on chit.  

	Dr. Zobia
	Yes, such facilities are not available here. 

	W11
	There are no facilities here. 

	Dr. Zobia
	But they went inside in 10 minutes. 

	W11
	Chit was prepared after a lot of difficulties and spending time. 

	Dr. Zobia
	You got chit with difficulty. 

	W12
	There are too many people here.
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	Dr. Zobia
	There are so many patients but the hospital is good.

	
	(People are continuously talking)

	
	(No discussion till 53 sec)

	
	I think it is done nicely. Nice to be done.

	Afshan
	Yes nice to be done.

	Dr. Zobia
	Don’t know what has happened?

	Afshan
	Bouquet.

	Dr. Zobia
	Yes, bouquet.

	Afshan
	Ok, we will ask Zahid to bring.

	Dr. Zobia
	Yes we will ask him.

	Afshan
	Ok.

	Dr. Zobia
	I do like the kids and life become easy, as I put it out I hang it in my neck.(Laughing)

	Afshan
	That’s good.

	Dr. Zobia
	How many weeks?

	Afshan
	42.

	W13
	She brought me.

	Dr. Zobia
	Have you gone to any other doctor for checkup?

	W13
	Yes I went to Dr. Sadia.

	Dr. Zobia
	Where does she sit?

	W13
	On Pindi road.

	Dr. Zobia
	Ok, why you have come here?
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	Dr. Zobia
	Ok I will take the interview outside, when they will go out from here, the work will be done.

	
	(Voice of women talking)

	W14
	Ok.

	Dr. Zobia
	Ok let’s go from here.

	W3
	No, it was covered with dupatta.

	W1
	Were you from Chakwal?

	
	( voice of women talking and children crying)

	Dr. Zobia
	Let’s go from here, I want to talk to you ok. Come and sit over here we will have a chit chat. Your name is Nadia?

	W14
	Nadia.

	Dr. Zobia
	Yes I remembered Nadia.

	Dr. Zobia
	Ok tell me what things were asked by Dr. Nazia from you?

	W1
	What has she asked from you and what have she told you?

	W14
	That what is your problem!

	Dr. Zobia
	Ok what is your problem? What did you tell her?

	W14
	That the movement of my baby slows down.

	Dr. Zobia
	Ahan.

	W14
	Yes.

	Dr. Zobia
	Ok baby is moving slowly, then what did the doctor say?
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	W14
	She checked and gave the date of ultrasound. She had prescribed some medicines as well.

	Dr. Zobia
	Ahan. Has she taken your now weight reading?

	W14
	No.

	Dr. Zobia
	No?

	
	(A child is crying bitterly)

	
	Ok you have waited for 10 minutes?

	W14
	What?

	Dr. Zobia
	You have to wait for 10 minutes only not more than that?

	W14
	Yes.

	Dr. Zobia
	Has she checked your BP?

	W14
	No?

	
	(voice of paper turning)

	Dr. Zobia
	And your tummy s?

	W14
	Yes it was checked.

	Dr. Zobia
	Has she asked to give your urine test?

	W14
	No she has asked only for the ultrasound.

	Dr. Zobia
	Ahan. What about the blood test?

	W14
	No.

	Dr. Zobia
	Have you got the reports of your blood test?

	W14
	Last time I got the blood test.
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	Dr. Zobia
	Ok last time you got it done.

	W14
	HB was checked.

	Dr. Zobia
	What about the urine test?

	W14
	No.

	Dr. Zobia
	Any time before?

	W14
	No.

	Dr. Zobia
	Ever before?

	W14
	In the beginning.

	Dr. Zobia
	From where?

	W14
	From outside.

	Dr. Zobia
	Who asked you to have this test?

	W14
	Sadia said.

	Dr. Zobia
	Which Sadia?

	W14
	The one from Pindi Phatak.

	
	(Too much noise of women)

	Dr. Zobia
	She has seen your file?

	W14
	Yes she has checked the file.

	Dr. Zobia
	Doctor checked your file and you had the blood test in your previous visit?

	W14
	Yes.

	Dr. Zobia
	So you have been asked to get your ultrasound today?

	W14
	Yes.

	Dr. Zobia
	Do you know you blood group?

	W14
	Yes I know.
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	Dr. Zobia
	So what is your blood group?

	W14
	B​ positive.

	Dr. Zobia
	How do you know this?

	W14
	Dr. Sadia asked to have this test.

	Dr. Zobia
	Done by private provider. How long have you been here? Are you married or not?

	W1
	Unmarried……

	Dr. Zobia
	We are scared after watching everything here. (Laughing)

	
	Its ok, do get the vaccine this time?

	W14
	Yes, I had.

	Dr. Zobia
	From where?

	W14
	Not this time but at Dr. Sadia I had an injection in the 7th month.

	Dr. Zobia
	Ok from the private provider. How many times did you get the injections so far?

	W14
	Only one in the 7th month.

	Dr. Zobia
	Only one. Ok which month is going on now?

	W14
	Last week of 8th month.

	Dr. Zobia
	Ahan. Had she prescribed any medicines to eat?

	W14
	Yes, these were given.

	
	(Voice of a paper)

	
	Pg. 35

	Dr. Zobia
	Ok this was written.

	
	(Voice of people talking and mobile message alert)

	
	You came on 20 April and then on 4th.

	W14
	Yes.

	Dr. Zobia
	So this was recommended to you?

	W14
	Yes.

	Dr. Zobia
	Ok they have recommended you iron supplements. So do you eat these?

	W14
	Yes I am taking folic acid.

	Dr. Zobia
	Has the doctor discussed with you about the emergency possibilities at the time of the child birth?

	W14
	No.

	Dr. Zobia
	She didn’t discuss. Ok anybody else talked to you on this topic?

	W14
	No.

	Dr. Zobia
	Ahan, nobody talked on that?

	W14
	No, they do not let anybody else to go inside.

	Dr. Zobia
	Attendant is not allowed to go inside?
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	W15
	But it should be aloowed so that one could know the risks.

	Dr. Zobia
	Ahan.

	W15
	I think then they just do the delivery.

	Dr. Zobia
	No, no.

	W15
	Don’t know the things here.

	
	(Voice of a paper turning)

	Dr. Zobia
	Ok they have they discussed with you that what are the symptom of danger at this stage?

	W14
	No, nothing.

	Dr. Zobia
	Nothing?

	W14
	They didn’t talk about delivery.

	Dr. Zobia
	They didn’t tell you that what to do in case of bleeding starts or BP shoots up?

	W15
	I think she was talking about that.

	W14
	No, nothing like that she just checked my tummy and gave the date of ultrasound.

	Dr. Zobia
	Has any doctor told you about what things to eat?

	W14
	No.

	Dr. Zobia
	What about any other doctor than this one?

	W14
	Yes, Dr. Sadia told me that your glucose level is low so you should add milk shake in your diet and eat this and that.
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	Dr. Zobia
	Ok that doctor used to discuss with you everything?

	W14
	Yes.

	Dr. Zobia
	Has that doctor discussed with you what to do in case of any emergency?

	W14
	No.

	Dr. Zobia
	Has anybody discussed with you about feeding your baby the importance of breast feeding.

	W14
	No, mother used to tell me all this. (Laughing)

	Dr. Zobia
	That is good that your mother told you. Do you know about your baby?

	W14
	Yes.

	Dr. Zobia
	Do you knoe the sex of your baby?

	W14
	No, and I have not asked for that either.

	W15
	This is Allah’s blessings its upto him to bless us with a son or daughter.

	Dr. Zobia
	Exactly, you are right.

	W15
	These are the secrets of Allah and people try to know about it before the time.

	W14
	I have to go.

	Dr. Zobia
	No, you have to go inside there in that room. From where you have come? From Lahore?
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	W12
	Yes.

	Dr. Zobia
	You came here to meet your daughter?

	W12
	Have been shifted here.

	Dr. Zobia
	Shifted here?

	W12
	Yes.

	Dr. Zobia
	Ahan.

	W12
	Want to go back.

	Dr. Zobia
	Ahan.

	W12
	Are not comfortable here.

	Dr. Zobia
	Don’t want to live other than Lahore?

	W12
	I was born in Karachi.

	Dr. Zobia
	Ahan.

	W12
	I was born in Karachi, then after the death of his father we were shifted to Lahore.

	Dr. Zobia
	Ahan.

	W12
	My son does the job there.

	Dr. Zobia
	Ok, has any doctor talked to about the preparation of a new born?

	W14
	No, not yet.

	Dr. Zobia
	Ok, thank you this is what we want to ask from you. That’s it.
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	W2
	Thank you.

	Dr. Zobia
	Thank you so much.

	
	(Voice of turning pages and people talking)

	
	Assalam-o-Alaikum Amman ji.

	W14
	Mother was saying that nobody was telling about the danger symptoms, at least you can tell us. (Laughing)

	Dr. Zobia
	Ok sit down.(Laughing)

	W12
	My daughter-in-law has a major operation as her BP falls down. I don’t know in which hospital.

	W11
	Fatima Memorial.

	Dr. Zobia
	Ahan. If at any time you start bleeding at the end of 9th month.

	W14
	Then?

	Dr. Zobia
	And if you are having little pain then it means that the time of delivery has come but if there is more bleeding then you should immediately go to the hospital. Secondly you were saying that the movement of the baby is slow.

	W14
	Yes.
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	Dr. Zobia
	Even if this is the case then you should go to the doctor.

	W14
	The baby is upside down she has told.

	W15
	Breach.

	Dr. Zobia
	Ok.

	W14
	Yes.

	Dr. Zobia
	You have still time, this is 8th month may be he will change his position.

	W14
	Ok.

	Dr. Zobia
	Secondly if your pains started, now a month is left?

	W14
	Yes.

	Dr. Zobia
	If the pain stated now then it is dangerous mean one month before or your body starts swelling.

	W14
	Ahan.

	Dr. Zobia
	And if you get seizers then it is dangerous, mean you cannot your head starts spinning and you cannot see clearly.

	W14
	Yes sometimes I feel total dark.
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	W15
	She feel dark around.

	Dr. Zobia
	And then you cannot see clearly then come to the doctor, if you have headache or temperature then again come to the hospital. If you are having pain in you tummy or your body starts swelling especially your hand and feet then get ready. You must know these things.

	W14
	Yes.

	Dr. Zobia
	Your mother must know these things prior.

	W14
	Definitly she knew all this.

	Dr. Zobia
	So you know these things mean what?

	W14
	Yes.

	Dr. Zobia
	Good you should know. (Coughing)

	
	Then get ready for the new arrival and the main preparation is if there is any problem then where would you been taken, how would you be brought there? I mean the type transport used. Your husband should be available.

	W14
	Yes.

	Dr. Zobia
	This is the era of mobile phone; just give him a call in the beginning of all these issues.
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	W14
	Ok.

	W15
	At the time of delivery of my son, my husband was not there and he was delivered at home.

	Dr. Zobia
	Yes at that time we used to have such things.

	W15
	Although my delivery was scheduled in a very big hospital but it took place at home.

	Dr. Zobia
	Why?

	W15
	I was just scared. (laughing)

	Dr. Zobia
	Were you not scared at home?

	W15
	No, not at home.

	Dr. Zobia
	Mashallah how many children do you have?

	W15
	6.

	Dr. Zobia
	Mashallah 6.

	
	(Continuous noise of women and children)

	W15
	I had 7.

	Dr. Zobia
	Ahan, it’s ok.

	W14
	Thank you so much.

	Dr. Zobia
	It’s ok now you know when to come.

	W15
	Nowadays the women are not at all strong.

	Dr. Zobia
	Ok, Allah hafiz.

	
	(Continuous noise of women, men and children)
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	Can you speak Urdu?

	W16
	Yes.

	Dr. Zobia
	Ahan.

	W16
	Yes I can.

	Dr. Zobia
	Are you pregnant? From where you have come?

	
	(Voice of turning pages)

	
	Ok its fine. Is she your daughter?

	M1
	Yes.

	Dr. Zobia
	Daughter or your mother?

	M1
	Mother.

	Dr. Zobia
	You are having pain in your tummy, doctor has given you the medicine, you will be fine. Actually pregnant patients were coming here. (Laughing)

	
	It was my mistake.

	W16
	Ok.

	Dr. Zobia
	I was wrong.

	Afshan
	Can we know from the ultrasound that the position of the baby is opposite?

	M1
	Yes.

	Afshan
	From where should we bring the pregnant women?

	M2
	I think DHQ.

	Afshan
	You will come back in DHQ?

	M2
	Yes we have all types of facilities here and we don’t have such services available there.
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	(Too much noise)

	
	(There is a gap of 1 minute)

	W2
	We have to take the information from her.

	Dr. Zobia
	You will take this.

	W2
	Me?

	Dr. Zobia
	Yes, you.

	W2
	Assalma-o-Alaikum. Please have a seat.

	Dr. Zobia
	I am her madam so I am watching her how she is doing her work ok. (Laughing)

	W16
	Will go to RHC.

	Afshan
	Do you have a doctor there?

	
	(Voices of women and men)

	M2 
	There is one but not at night.

	Afshan
	Not for 24 hours?

	
	

	Dr. Zobia
	Is there any specialist?

	Afshan
	Ok thank you so much for your co-operation.

	
	( Lot of noise of women, men and children. There is a gap of 1 minute)

	W2
	Have your BP checked?

	Dr. Zobia
	Over here.

	W2
	Ok, has she taken your history?
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	Mean how many kids do you have before.

	
	( Children are crying and laughing)

	
	(Women talking)

	W17
	No.

	W2
	Has she measured your weight?

	W17
	No.

	W2
	No, is it measured before?

	W17
	Yes.

	W2
	Not taken today?

	W17
	Yes.

	W2
	Ahan.

	Dr. Zobia
	No, no you carry on your interview.

	
	(lot of noise of children, women and men. For 7 min and 30 sec there is a gap)

	W2
	Nobody has talked to you on this topic?

	W17
	Yes.

	W2
	Do you have an ultrasound? How many times so far?

	W17
	Not gone for private.

	W2
	Do you know the sex of your baby? Has anybody told you about that?

	W17
	No, they said that in 7th or 8th month we can tell you.
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	W2
	Mean you asked?

	W17
	Yes.

	W2
	We have to ask this?

	Dr. Zobia
	No.

	W17
	Will come after 2 months so no need to ask about that.

	Dr. Zobia
	Yes, ultrasound is also not done for this purpose.

	W17
	By the way I have 2 sons and 2 daughters.

	Dr. Zobia
	Ok tell me if the doctor has talked to you about the preparation of delivery?

	W18
	That is done. Doctor does not tell this.

	W2
	So that is not told to you so far?

	W18
	That we know that what should be brought when coming for a delivery. This all is told by the elders at home.

	Dr. Zobia
	So what is your preparation for the baby now? 

	
	(Due to noise it is not hearable for 2 minutes)

	Afshan
	Where was the first baby born?
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	(Noise of women and children crying there is a gap of 2 minutes and 5 sec)

	Dr. Zobia
	She has given the idea ok; do ask her that if he is not at home then where they would go.

	W2
	This I will ask today.

	Dr. Zobia
	It is a good thing. Thank you so m uch for giving your time that’s it.

	W17
	You are not from an NGO you are from university?

	Dr. Zobia
	Yes we are not from NGO, we are from university and these are my students we do the research and then find out the problems and diseases faced by the people here.

	W19
	We did not get any tablet from here, it has to be bought from the shop and you can see there is not any BP apparatus nor any ultrasound machine. I am thinking of going to a private doctor. I went to Sobia, she took 5oo for ultrasound.

	W2
	Ahan.

	W19
	They take the weight also and do proper checkup.
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	After that they take the separate money for the medicine, and then there are other blood and urine tests in the laboratory. What do we call the place where medicine is available?

	Dr. Zobia
	Dispensary.

	W2
	Dispensary.

	W19
	It is also made inside, ultrasound is done there and then, medicine is available that’s why people prefer to go to private doctors so that everything is done and available at one place. My daivarani get her delivery here. The case is handled by the nurses only.

	Dr. Zobia
	Ahan.

	W19
	They brought the medicine from outside and there are not many expenses for the normal delivery. This is all Allah’s will to deliver it normally, doctors cannot do anything.(Laughing)

	Dr. Zobia
	Yes exactly.

	W19
	They only have to see the position of the baby and any complication during the delivery and they take up to 15 thousand for normal case. Sometime if we are late to reach the hospital then we opt for private hospital.
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	Dr. Zobia
	How far is your home from here?

	W19
	Ashraf town near Fauji Foundation.

	Dr. Zobia
	No we don’t know Chakwal that much we have come from Islamabad.

	W19
	On this straight road.

	Dr. Zobia
	It means it is near.

	W19
	Yes.

	
	After turning from Ashraf Town in the street.

	Dr. Zobia
	Ok, thank you so much for giving us your time.

	
	No, the baby is bay.

	Afshan
	Baby is but (Laughing)

	W19
	I used to be very active at the time of the first baby.

	Dr. Zobia
	What?

	W19
	I used to be very active at the time of the first baby but this time I have the problem even in talking and my memory also weakens.
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	Dr. Zobia
	Its ok nothing will happen. Which month is going on?

	W19
	Last month is going on.

	Dr. Zobia
	Its ok, Insha Allah after some time a baby will be in your hand.

	W19
	Insha Allah.(Laughing)

	Dr. Zobia
	Have you thought anything after that?

	W19
	I am thinking of an operation after that to stop this child birth process.(Laughing)

	Dr. Zobia
	You should think about it.

	W19
	My younger sister who is 3 years younger than me has the 4th operation, this time she has a problem her old stitches were opened. She was taken to MH and during delivery her baby sac burst.

	Dr. Zobia
	Oh ho!

	W19
	Then she was operated and she gets lot of blood from all our relatives and neighbors. So they have a blood bank there. 
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	They keep the fresh blood and give the patient old blood after screening. But all this needs special know how there.

	Dr. Zobia
	Yes, I know.

	W19
	First she was operated for the delivery but her bleeding was not stopped so she was operated again. She was kept in ICU.

	Dr. Zobia
	In which hospital she was kept?

	W19
	In MH.

	Dr. Zobia
	At that time they said that her uterus has to be removed otherwise her bleeding would not stop.

	Dr. Zobia
	Then they took it out?

	W19
	Yes at night she was operated up on then she was kept for 2 days under observation to see her bleeding stopped or not then she was operated again as the bleeding was continuous.

	
	Pg. 52

	Dr. Zobia
	Then?

	W19
	I don’t know what they did again but she was brought to the operation theatre again.

	W20
	Yes she was operated again there.

	W19
	She was stitched for the third time.

	Dr. Zobia
	Is she fine now?

	W19
	Yes she is fine now, Allah has given her new life.

	W20
	We were hopeless about her life.

	W19
	We were mentally prepared for the worst.

	Dr. Zobia
	She was kept in which hospital?

	W19
	MH.

	Dr. Zobia
	That’s why she was saved.

	W20
	They have the facility of blood there but we don’t have here such facility.

	W19
	She was receiving the blood continuously. They asked us to deposit 22-23 bottles of blood and she get 12 bottles of WBC’s as well.

	W20
	Whoever comes was shocked that she has 4 children.
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	Dr. Zobia
	4 kids?

	W20
	Yes 4 kids but now she does not have any menses. If a woman does not have menses then you know the problems.

	W19
	Now her uterus is removed.

	W20
	Uterus was removed and a packet was placed there then she was operated up on 4th time to remove that. She had the operation on Tuesday then on Friday again.

	
	(Voices of women talking)

	
	One operation was done at 4pm and the other was done at 10 in the evening. She had 3 operations that night.

	W19
	She stayed there for 15 days then it was heard that one of her stitch was spoiled, it was painful and watery.

	W20
	No we will get it checked.

	W19
	It is not needed you can take her inside.

	W20
	You are patient or I am.

	Dr. Zobia
	Who is she to you?

	W19
	She is no one. (Laughing)

	
	Pg. 54

	Dr. Zobia
	You are relatives as both of you look alike.

	W19
	She was my mother.

	Dr. Zobia
	Ok, thank you so much.

	Afshan
	We are grateful to you.

	Dr. Zobia
	Yes.

	W20
	Are you a doctor?

	Dr. Zobia
	Yes.

	W20
	We want her delivery handled to be here.

	Dr. Zobia
	I do not work here I work in a university

	W19
	Where?

	Dr. Zobia
	Wilington university.

	W20
	What is the arrangement here?

	Dr. Zobia
	You can check it by going inside.

	W20
	There are many women who have their cases here they are just fine although they are of very young age.

	Dr. Zobia
	So you are satisfied?

	W20
	Although one of them was very weak.

	Dr. Zobia
	Ok, that’s good.

	W20
	She has home deliveries before but now the problem is for me as I cannot stay with her.

	Dr. Zobia
	What is she to you?
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	W20
	She is my daughter.

	Dr. Zobia
	Yes I said that both are alike. (laughing)

	W20
	Yes.

	Dr. Zobia
	Ok tell me something.

	W2
	Yes.

	Dr. Zobia
	This will produce rich data.

	Afshan
	Ok I… 

	W2
	Ok I do not understand this question.

	Dr. Zobia
	Do you know what is it? Symptoms of danger during pregnancy.

	W2
	Has the doctor told you like the one you told her?

	Dr. Zobia
	Yes, has the doctor shared the information with her?

	W2
	Ok, should I put tick in front of this?

	Dr. Zobia
	If the patient says yes then come to this question as it is not shared 100%.

	W2
	Ok.

	Dr. Zobia
	Right.

	W2
	Yes.

	Dr. Zobia
	The thing is that I asked from one of the patient and she said that it’s better that you tell us. (laughing)
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	She was about to go when her sister said that do ask from me about the danger symptoms.

	W2
	That is fine we are giving information as well. I want to ask from you that the blood and urine test conducted at that time will be only asked from the patient not about the initial tests that were already taken?

	Dr. Zobia
	Do you know what happened?

	W2
	There is confusion in it.

	Dr. Zobia
	Ok.

	Afshan
	Iron tablet has to mention also.

	Dr. Zobia
	Actually the confusion is created because of the problem I faced while taking interview.

	W2
	Ahan.

	Dr. Zobia
	When I asked about the blood test she said no but previously it was taken by the private service provider, that’s why I wrote that done by private provider.

	Afshan
	I have also done the same.

	Dr. Zobia
	I asked from the patient and she said no but it was previously done but we are checking this center that if it was taken that the doctor might have checked the reports.
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	Afshan
	Like the iron tablets are not recommended to the patient but she is using as she used then in her previous pregnancy.

	W2
	Yes this is happening.

	Dr. Zobia
	That is fine as the tablets have been recommended at least previously by the same doctor.

	Afshan
	If it is not recommended now.

	Dr. Zobia
	Do you know what I have done?

	Afshan
	Then we will not write then I write that the tablets have been used.

	Dr. Zobia
	Similarly I wrote that folic acid is used.

	Afshan
	Ahan fine.

	Dr. Zobia
	Mean there are some things which are not a big issue.

	Afshan
	Mean we have to do ourselves.

	
	(Voice of a page turning)

	
	I wanted to discuss all this with you.

	Dr. Zobia
	What?

	
	(Voice of a page turning)

	Afshan
	Look we have talked about patient interaction and patient examination.

	Dr. Zobia
	Where?

	Afshan
	I have read the form now from the back side.
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	Dr. Zobia
	On 20th page.

	Afshan
	Patient provider interaction.

	Dr. Zobia
	Ok you have to observe these things they come in observation.

	Afshan
	Were observations.

	Dr. Zobia
	It’s clear in farms.

	Afshan
	Ok I can do this.

	Dr. Zobia
	Ok do you know just go to the examination room, the doctor was another girl. The patient was telling that examination was done but patient provider care and education was no.

	Afshan
	This is to be done in the labor room we are talking about labor room.

	Dr. Zobia
	Yes.

	Afshan
	I have just read that but I think it has some antenatal discussion as well about communication, patient interaction, patient privacy and PV.

	Dr. Zobia
	Yes, we have to do that we have to clear the things about the patient provider interaction during labor and child birth.

	Afshan
	I think we should separate the farms.
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	Dr. Zobia
	Yes I was saying that patient provider interaction is written here then antenatal care. When patient is asked then I have tried to mention it in the notes at one side.

	Afshan
	Ahan.

	Dr. Zobia
	But I am thinking that we should write everything about patient provider interaction at this point.

	Afshan
	Ok, it will be fine.

	Dr. Zobia
	Later on the technical things will come here.

	Afshan
	Ok.

	Dr. Zobia
	And then we will observe that.

	Afshan
	Ahan.

	Dr. Zobia
	Ok in this as well.

	Afshan
	We have to put this here in it.

	Dr. Zobia
	You know things are like this in the pilot program.

	Afshan
	Yes.

	Dr. Zobia
	Now the point is that now among all things.

	
	(Voice of a page turning)
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	This is only for antenatal care and the medicine which is needed during antenatal can be mentioned here.

	Afshan
	Exactly.

	Dr. Zobia
	This cannot be, this cannot be and whether the patient needs surgical intervention or not.

	Afshan
	In case of surgical intervention if there is a C section.

	Dr. Zobia
	Yes if it is required and if the mother has immunized during the antenatal care.

	Afshan
	Yes.

	Dr. Zobia
	It can be the safety of the mother during pregnancy, diet has been mentioned before.

	Afshan
	Ahan.

	Dr. Zobia
	Actually from here to here.

	Afshan
	Right.

	Dr. Zobia
	Ok take it to antenatal care from this point.

	Afshan
	Exactly.

	Dr. Zobia
	I was looking that. Ok we should also write, look what notes I have written about one patient.
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	Afshan
	This was not done by me. 

	W2
	You have done it. 

	Dr. Zobia
	I was observing this. You take the notes along with. Pay more attention to questionnaire. LHV was talking to her colleague. Patient was waiting there without attendance. She was having chit chat with her friend. Then she went to other patients. From there she was called by a girl a trainee doctor as he was busy. This is your task and you must have done that. Then she talks with her and asked how many children she has. Then LMP. She started observing calendar. To see the LMP and gave one paper to patient after making some notes on it. It means I.   

	Afshan
	You must observe everything. 

	Dr. Zobia
	You must take notes on paper. 

	Afshan
	You are right.  

	Dr. Zobia
	You must give space here. Ok. We will explain. Patient provider detail will come here. 
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	Now I tell you one thing problem is increasing day by day. One thing is I have started but now I have learnt that people are very clever. Ok, they do not tell anything. 

	Afshan
	We do this after the approval of director. 

	Dr. Zobia
	Yes.

	Afshan
	You have filled only 2 pages till now. Rest is pending. I said actually what is written on other pages. Let us check them. Is there any post mortem or not. 

	W2
	Ahan I tell you one interesting thing. There is one thing to check fetal heart. What is that?

	Dr. Zobia
	Yes, to check fetal heart.

	Afshan
	C T G 

	W2
	One lady has gone inside for checkup.  I was writing. She has been call some other day. 

	Afshan
	Yes, today is not CTG day. Ladies were telling me sitting beside me. 

	W2
	Last month, Baji Imtiaz took that and did not return which was taken in last month.  

	Dr. Zobia
	Yes, they do not have all necessary and required items. In addition they do not have that fundamental.  
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	Afshan
	That was not fundamental. They were just searching.  

	Dr. Zobia
	Acha, I tell you have they examined the bally. Yes. You have checked heart rate. Has she checked the heartbeat of baby? They were not having fatal scope.  

	Afshan
	Yes.

	Dr. Zobia
	Actually you have to check the form. 

	Afshan
	They have checked inside. Lady doctor performing duty inside said these things are not available. She was saying in front of them inside. Such items are not available. I was standing there before arrival of LHV. I was checking patients. She is that Baji, she has frightened me that position of my baby is upside down. I said no, no She will be coming soon and check you. Then she came and checked by touching with her hands. 

	Dr. Zobia
	Yes, that is right.

	Afshan
	The point on which you are talking that is not covered in satisfaction. She says when I go to doctor Bushra as private, and then she checks all.   
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	Dr. Zobia
	Which one?

	Afshan
	Sitting on middle chair, When we go to her for private checking, she does the same type of checkup but with addition of one to two things. She checks you by lying you on bed, talks nicely, otherwise she does the same. We have asked and she replied she does the same there. Her behavior is similar here but she was not paying attention today. 

	Dr. Zobia
	Yes.

	Afshan
	She was busy on telephone and not paying attention. She was saying that generally they are good. I feel she was not satisfied with her as she was saying she has neither checked by laying me on bed nor talked about the position of baby. She said few things like that. 

	Dr. Zobia
	Yes, I have notice that she is doing correct practice. Rest we have seen the work going on. Actually it totally practices culture. They have to see 10 or 100 patients, this is culture of practice. 

	
	Pg. 65

	
	In Canada, checking is done in 2 minutes. If this is other checkup and there is some issue, then they will be careful otherwise not. Ahan Ok, she has seen your form. 

	Afshan
	Ahan. 

	Dr. Zobia
	Ok, get separate one good form of antenatal. 

	Afshan
	Exactly. 

	Dr. Zobia
	Then you separate this page. Ok. 

	Afshan
	In this more would be about observations. 

	Dr. Zobia
	We will do something. How many are complete. 4 are over. Keep it separate for later on analysis. 

	Afshan
	Not 4 but more than that. 

	Dr. Zobia
	No, 4 are lying here. 

	Afshan
	Yes.

	Dr. Zobia
	What is time now? It is not 12 PM. Ok; I have to go to washroom.  Ahan, We are moving sharply.  Patients are still there. 

	Dr. Zobia
	Switch off the recorder, we have to go to wash room then there is no need to keep it on. 

	Afshan
	Should it be switched off?  

	Dr. Zobia
	Yes, switch off.  It went off. 

	
	Pg. 66

	Afshan
	No, it is not off. It ran for 1 hour 14 minutes. 

	Dr. Zobia
	Means we have to do something. 

	W2
	We have to get info from doctor sitting on up story. 

	Dr. Zobia
	Yes.

	Afshan
	She asked me to show the form. I gave a form like this. She said filled one. I gave her filled form. She has no hospitality. I was thinking if we want to meet……………. It is going to 12 PM. There is no big rush so I can give a call. 

	Dr. Zobia
	Yes, this is a good idea. 

	Afshan
	I thought we have sufficient time. 

	Dr. Zobia
	Yes, we will do labor room later on. We come to know about issues while working. Ok, We can give call to Aleem. I am coming after discussion with doctor sahib. 

	Afshan
	Ahan.

	Dr. Zobia
	Ok, excuse me. 

	
	( lot of noise ) 

	
	Ahan. 
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	( no talking for 1.50 minutes )

	W21
	Are you married or unmarried? Unmarried. What is your name? What is your age? Have you got checkup from any other place?  You are facing this problem for how many days? 

	W22
	First time. 

	W21
	How sever is it? 

	W22
	It is so sever that I cannot tell you. 

	W21
	Ok, She is unmarried and has urine problem, have you taken tablets.  

	W22
	No, this is for the first time. 

	Dr. Zobia
	Yes, we have seen. 

	
	( voices of speaking of women and mobile ) 

	W21
	This is for the first time. 

	W23
	In which country do you live? 

	Dr. Zobia
	Were?

	W23
	You were living in which foreign country?  

	Dr. Zobia
	Canada

	W23
	For how long you were there?  

	Dr. Zobia
	For last 10-12 years. 

	W23
	Right.

	Dr. Zobia
	Thanks to Almighty Allah.

	W23
	From government side?
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	Dr. Zobia
	Yes, when I went there I said to my husband I want to work. Then we had agreement that he will look after the children I will work. He took me there. I said what to do. I was not feeling comfortable, I was interested to work.  

	W23
	Very good, how is your husband? 

	Dr. Zobia
	Good.

	W23
	Weather is good there? 

	Dr. Zobia
	Yes, good.

	W23
	It is cold?

	Dr. Zobia
	For 6 months only, otherwise it is good. 

	W23
	Water is good. 

	Dr. Zobia
	Yes, water is good.

	W23
	She lives in foreign. 

	W24
	Where?

	W23
	Canada. 

	W24
	Ahan. 

	W23
	They are deployed there by government and live there. 

	Dr. Zobia
	No, no I also live here. I used to come here and go there. 

	W23
	She is shuttling here and there. 

	W24
	You have served there? 
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	Dr. Zobia
	Most of my service is here. 

	W24
	You have got house there.

	Dr. Zobia
	Yes.

	W24
	Where is your family children and husband? 

	Dr. Zobia
	They live there. 

	W24
	How many children you have?

	Dr. Zobia
	Three.

	W23
	Sons or daughters.

	Dr. Zobia
	2 sons and one daughter.

	W23
	Good family.

	Dr. Zobia
	It is blessing of Almighty Allah.  (  laughing )

	W24
	Husband outside?

	Dr. Zobia
	Yes.

	W23
	Our country is ours. 

	Dr. Zobia
	My country is own country. What I have to do there. I told you earlier that I have to work here. This is general story. People go out of country. 

	W23
	They live there alone?

	Dr. Zobia
	He has gone old. ( laughing )

	W23
	He is not so old. 

	Dr. Zobia
	There are 2 kinds of old persons, one is actual old man other is old like us. ( laughing )
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	W23
	No, it is not old ager. 

	Dr. Zobia
	Women get old earlier. ( laughing )

	W23
	No they live young. 

	Dr. Zobia
	They live young. Ahan. ( laughing )

	W23
	She is also married.

	Dr. Zobia
	No, she is unmarried.

	Afshan
	They are saying their audit is on, we have to go by 1 PM.  

	W23
	Which is your NGO?

	Dr. Zobia
	This is not an NGO. We are coming from Islamabad University. Afshan was saying get you daughter married.  

	W24
	Ok, then what makes you laugh. 

	Afshan.
	Everything is ok. 

	
	(all are laughing )

	
	Why so good suggestions are going on?  

	Dr. Zobia
	All suggestions are good here. This is not big suggestion. What all give the suggestion after looking at you?

	Afshan
	It is not normal. All want my marriage. 

	Dr. Zobia
	Villagers had found out the suitable matching also. In fact they had proposals. 

	Afshan
	Ahan.
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	W24
	Get married, come to us we will administer your delivery. 

	Afshan
	Yes, this is very correct. I will get married, come here for delivery. ( laughing )

	W24
	Get yourself registered. 

	W23
	Get registered. You will get experience on first delivery. 

	Dr. Zobia
	You will get experience on first delivery.

	Afshan
	This is good suggestion.

	Dr. Zobia
	Yes very good suggestion. 

	W24
	Tell us, we will help you and suggest you. 

	Dr. Zobia
	I had in all hospitals. 

	W24
	How?

	Afshan
	Probably doctor Aleem is busy. He was saying that he will call us back.  

	W25
	Asslam-o-Alaikum. 

	Dr. Zobia
	Asslam-o-Alaikum, how are you?

	W25
	Get your daughter married. 

	Afshan
	Let us move. 

	Dr. Zobia
	Our girl is getting old. She is unmarried. Get her married. 

	Afshan
	Now I am old. What I will do with marriage. ( laughing ) 
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	W23
	No, you are not married.

	
	( All are laughing )

	Afshan
	You see all have gathered here just for nothing. 

	W23
	We will make you sit by knitting you. 

	Dr. Zobia
	We all have asked one person as party for prayer. 

	W23
	Ahan. 

	
	( Voices of women and men )

	Dr. Zobia
	Afshan, give me the facility form as I do not have. Ask her, Sara is there. Give me this facility form, a good one. You hold it let me complete facility form. Ahan, may we ask some questions?  Yes. 

	
	( Voice of molding the paper )

	
	Ahan, you do not give me your name but what is your qualification? 

	W23
	FA.

	Dr. Zobia
	FA?

	W23
	4 years are passed to F.Sc and ALAM_FAZIL. 

	Dr. Zobia
	4 years are passed after getting the degree of F.Sc and ALAM-FAZIL. 

	W23
	Yes.

	Dr. Zobia
	Have you got the certificate of LHV? 

	W23
	Yes.

	Dr. Zobia
	How much experience you have?
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	W23
	My experience is of 24 years. 

	Dr. Zobia
	24 years, Mash Allaha, are you regular or? 

	W23
	Regular.

	Dr. Zobia
	Ok, what are your duty hours?

	W23
	From 8 AM to 2 PM.

	Dr. Zobia
	From 8 AM to 2 PM.

	W23
	Morning.

	Dr. Zobia
	You perform morning duty?

	W23
	Yes, morning duty.

	Dr. Zobia
	Your duty is for 6 hours? 

	W23
	6 hours.

	Dr. Zobia
	Your duty is for 6 hours, and regular. Have you done any refresher training? 

	W23
	Yes.

	Dr. Zobia
	When?

	W23
	Ours.

	Dr. Zobia
	When you have got last training, when?

	W23
	Last training. 

	Dr. Zobia
	Tell me last training?

	W23
	My orders were of RHC Monday. 
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	I am here on general duty. 

	Dr. Zobia
	What is at RHC Munday?

	W23
	At Munday?

	Dr. Zobia
	Yes, what do you do there?

	W23
	I am posted there. 

	Dr. Zobia
	No, not posting, about refresher training.  

	W23
	I have not got refresher training. 

	Dr. Zobia
	Which training you got last?

	W23
	I do not remember, about 2 years ago. 

	Dr. Zobia
	2 years are passed but I do not remember? 

	W23
	Yes.

	Dr. Zobia
	What was that training?

	W23
	I do not remember, mostly training is on. 

	Dr. Zobia
	Yes, you got training 2 years before. 

	W23
	Yes.

	Dr. Zobia
	Do you remember what it was exactly? 

	W23
	All trainings were there. LHW were there. But I was in OPD.  

	Dr. Zobia
	Ok, good enough.

	W23
	Mumtaz has done recently. 

	Dr. Zobia
	Ahan. 

	W23
	Mumtaz has done LHVs training. 

	Dr. Zobia
	Yes, No, ok. 
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	W23
	That is you were at RHC but not in training. 

	Dr. Zobia
	Then I should write your name here. 

	W23
	Yes.

	Dr. Zobia
	What is your name?

	W23
	Rizwana.

	Dr. Zobia
	Rizwana, Ok, We wait for Afshan and LHV. Ok, I ask from you. ( laughing )

	
	What is your position? What is your name?  What is your position?

	W25
	My name is Imtiaz Bibi. 

	Dr. Zobia
	Ahan. 

	W25
	I am ward servant. 

	Dr. Zobia
	How much you are educated?

	W25
	5th class.

	Dr. Zobia
	You have passed primary.

	W25
	Yes.

	Dr. Zobia
	Since how long you are serving? Practice.

	W25
	25 years.

	Dr. Zobia
	25 years, you are regular. 

	W25
	Yes.

	Dr. Zobia
	Ok, what are your duties?
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	W25
	We are on duty for morning, evening and night.  

	Dr. Zobia
	Ahan.

	W25
	We work in 3 shifts. 

	Dr. Zobia
	Ok, means night calls, your work is regular. 

	W25
	Yes.

	Dr. Zobia
	When you have got training?

	W25
	Long time ago. 

	Dr. Zobia
	Ahan.

	W25
	Long time ago, about 25 years are passed. 

	Dr. Zobia
	Ok, you have not got any refresher training then what is your job, ward servant. Tell me what is your actual job?   

	W25
	Outside work. 

	Dr. Zobia
	What you do her?

	W25
	Look after patient and children. 

	Dr. Zobia
	Ok, at this time how many ward servants are on duty? There are 2 ward servants, You are also ward servant. 

	W26
	Yes.

	Dr. Zobia
	Ok, what is your name?

	W26
	Ghulam Assyia. 

	
	( lot of noise )
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	Dr. Zobia
	Follow this patient Afshan.  How cute this baby is. Ok, How much education you have?

	W26
	7th class

	Dr. Zobia
	7th class, Doctor has called you there is emergency. 

	Afshan
	Ahan.

	Dr. Zobia
	That’s why I said to you. Ok, how much service you have? 

	W26
	24 years 4 months.

	Dr. Zobia
	Ok, you count 24 years and 4 months. You are healthy. 

	W26
	Yes, I am heart patient. 

	Dr. Zobia
	Then there is problem. How much is your duty time?

	W26
	Duty in the morning, evening and night. It is changing. 

	Dr. Zobia
	Nowadays you are on morning duty.

	W26
	Yes.

	Dr. Zobia
	Ok, have you got any training? 

	W26
	Yes.

	Dr. Zobia
	When?

	W26
	About 15-20 years ago. 

	Dr. Zobia
	Any training after that? What is your duty here?
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	W26
	Duty is to receive the baby, clean the baby, lie down the patient and administer the anima.  

	Dr. Zobia
	Ok, give anima and what else? 

	W26
	Receive the baby and dress up. 

	Dr. Zobia
	Dress up? 

	W26
	Look after the patient.

	Dr. Zobia
	Which type of look after?

	W26
	Insert the pads, gave clothes and water etc. 

	Dr. Zobia
	Padding and dress up. 

	
	( voice of turning over of paper )

	
	Ok, you are in this ward. 

	W26
	Yes.

	Dr. Zobia
	You work here. 

	W26
	Yes.

	Dr. Zobia
	Ok, what is your name?

	W27
	Khalida Nasreen.

	Dr. Zobia
	Khailda Nasreen, how much you are educated?

	W27
	Primary.

	Dr. Zobia
	How much service you have?

	W27
	It will be 18 years on 7th of next month. 

	Dr. Zobia
	You do not remember the dates but time. When you started service. I came on duty at 9.30 Am. ( laughing )
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	18 years ago. 

	w27
	It is correct.

	Dr. Zobia
	You are regular? 

	W27
	Ahan.

	Dr. Zobia
	You work in all shifts. 

	W26
	She works in morning shift only. 

	Dr. Zobia
	In morning, ok, have you got any training? 

	W27
	Yes.

	Dr. Zobia
	When?

	W27
	In 1990

	W27
	One year training. 

	Dr. Zobia
	One year training is very small training and that in 1990 or 1991. Approximately 22 ago. What is your duty here? 

	W27
	Same duty as they do. 

	Dr. Zobia
	Receive the baby, Give anima, and look after woman and baby. 

	W27
	Yes, same duty. 

	Dr. Zobia
	It is midwife work, they do same work. 

	W27
	Yes, all do the same work. 

	
	Pg. 80

	Dr. Zobia
	Ok, anything else. 

	W27
	No, same duty.

	Dr. Zobia
	I am feeling itchy in my eyes. Something is disturbing me in my eyes.  

	W28
	What is your name?

	W29
	Zarmina.

	W28
	Zarmina, what is your problem?

	W29
	My wound has become sore. 

	W28
	Your delivery was with operation? 

	W29
	Yes.

	W27
	What are you doing? What are you writing? 

	Dr. Zobia
	We are observing, writing and researching that how work is going on and how much is satisfaction of patient. 

	W27
	Patient will visit all doctors of district Chakwal. 

	Dr. Zobia
	Ok, What is this by the way?

	W27
	Simply one has told you; let us see what his opinion is. 

	Dr. Zobia
	I could not understand your this saying. 

	W27
	Lack of understanding and thinking.

	W26
	Lack of knowledge.

	Dr. Zobia
	Ahan, lack of knowledge. 
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	W27
	Knowledgeable are roaming. 

	Dr. Zobia
	I am unable to understand. All patients are coming with big file and visiting 10 doctors. They come here. What is the reason? 

	W27
	They visit not 10 but more than that and then come here. 

	Dr. Zobia
	In your opinion what is the reason? 

	W31
	Reason is not satisfied. 

	Dr. Zobia
	Reason is un satisfaction. But why they are not satisfied? 

	W27
	I am telling you the mental status of a person. Some do just follow the others. As she has gone to such and such doctor so I should also go to her because she says she is a good doctor. 

	Dr. Zobia
	Ahan.

	W27
	Go there she is good doctor. No she is not good but she is good new doctor. Women will go first one doctor then other. 

	Dr. Zobia
	Yes, do not know, we cannot understand. 

	W27
	Are you government job holder or doing otherwise? Are you working at your own? 

	Dr. Zobia
	I am working for the university not at my own. 

	W27
	Ahan.

	Dr. Zobia
	They are my students and look after everything. 
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	W27
	Ahan. 

	Dr. Zobia
	I am their madam and came here to see how they are working. ( laughing )

	W27
	You are testing them. 

	Dr. Zobia
	I am testing and also teaching them. 

	
	( lot of noise of women and mobile )

	W27
	Hello, Assalam-o-Alaikum. 

	W25
	Nowadays training is increased. 

	Dr. Zobia
	Yes.

	W25
	Too much training. 

	W27
	Yes, yes.

	Dr. Zobia
	Which type of training?

	W25
	Ours. 

	Dr. Zobia
	That is what I am asking? When you have got training? 

	W25
	I am posted here. 

	Dr. Zobia
	Whatever may be, you must get refresher training in 2 years. 

	W25
	Yes.

	Dr. Zobia
	You do not feel that it should be or not. 

	W25
	There was training for LHWs recently. 

	Dr. Zobia
	That was vaccination training. 

	W27
	Where are you?  You are living at you home. 
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	( Lot of women noise )

	Dr. Zobia
	You are not detailed on duty. 

	
	(Sound of dropping something. Blank for 2.15 minutes ) 

	
	Ahan, Doctor Sahiba, I have to ask few questions from you. ( laughing ) In easy meanings. 

	W28
	Yes. 

	Dr. Zobia
	You have cleared FCPS. 

	W28
	Yes.

	Dr. Zobia
	And how much is your experience?

	W28
	Experience after joining or FCPS? 

	Dr. Zobia
	After graduation.

	W28
	After graduation, started in 1997. 

	Dr. Zobia
	Ahan. It is not long duration. 10 years on 2007.  16 years as regular. 

	W28
	Yes.

	Dr. Zobia
	Ok, what are your duty hours?

	W28
	6 days in week from 0800 AM to 0200 PM. in addition to we are on call duty for 2 hours on alternate day. 
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	Dr. Zobia
	6 hours for 6 days and on alternative days. 

	W28
	When Bushra was here we had to perform alternative duty on third day. 

	Dr. Zobia
	On call. 

	W28
	On call and as per duty. 

	Dr. Zobia
	In case of emergency they call you. 

	W28
	Yes.

	Dr. Zobia
	Ok, then have you got any refresher training? 

	W28
	I have done my FCPS in 2009. 

	Dr. Zobia
	Ok, in 2009.

	W28
	FCPS in 2009.

	Dr. Zobia
	FCPS in 2009 but no refresher course etc. 

	W28
	I do not attend others attend. 

	Dr. Zobia
	Ok, you work here as consultant. 

	W28
	Yes.

	
	( lot of noise )

	Dr. Zobia
	Ok. 

	W28
	Your task is complete. 
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	Dr. Zobia
	In fact I had team here and I came here to check what they are doing. This questionnaire was required to be filled. 

	W28
	She has again for checking. 

	W29
	All those have appointment for USG; they had left after checkup.

	W28
	We had one week workshops for example on DNC. 

	Dr. Zobia
	Ok tell me have you done those? 

	W28
	Yes we had that recently about one month ago. 

	Dr. Zobia
	Have you attended?

	W28
	Everyone was called and participated. 

	Dr. Zobia
	Ahan.

	W28
	That was scheduled one month earlier. Other one was on MBA. 

	Dr. Zobia
	Ahan, one month, one month ago. 

	W28 
	Other was on MBA. In addition to that there are many others and we attend such workshops. All attend the workshops. 

	Dr. Zobia
	We are talking about refresher training. 

	W28
	Fact is that we know all ways and means that how to deal with patient. 
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	Dr. Zobia
	No, that is there. My point is my patient is my responsibility and I care for that and do not leave on junior staff. First second staff, then LHV and finally doctor will check up. I need complete silence while attending patient as one to one discussion. I need only support to lay the patient, get her ready. I have worked a lot in army setup.   

	Dr. Zobia
	How they do?

	W28
	There your assistant is working on your gestures. Everyone is responding on your signals. Staff is well trained and knows his work. I feel lot of problem here. You cannot say, speak but you have to adjust change here. We are observing silently. We wish someone should help to lie down the patient, cover her or give medicine or inform doctor, but you know one person cannot do all such things alone and deal so many peoples.  
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	Dr. Zobia
	One thing is you have big consulting rooms. I want to say that in small room you may be able to have privacy as one to one with patient. 

	W28
	Now what happens that MO is sitting in front of you when they are here then… 

	
	( lot of noise of women and weeping of children )

	Dr. Zobia
	Who?

	W28
	When there is consultancy, people do not go to MO room.  Suppose there was USG machine here. That became faulty and was removed. At that time we raised hue and cry that we must have machine. At that time it was previous Ms. Machine was at 2 places in labor room and emergency. Not here. It was not possible for us that person with protocol, or known to us and we should go out for one patient in this big rush. Once 2 consultants sit here and OPD is for 6 days and there is no USG machine. If our relative visits us we say machine is not available.        
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	USG machine is not there. It is like stethoscope for gynecologist.  This we need. We can resolve many issues with them but that is not available here. We have nothing that’s why taking the history of the patient. One patient who got checkup 7 days before or 1 day before he will come again.  Think about this for a moment. I have to get preventive injection. We have described the medicines, injected. What I had in my mind that one patient who is coming to will come after one month or 2 weeks. I will check her from A-Z and prepare antenatal card. We had antenatal card here but mostly patient loose them . We tell them again to bring card. We get satisfied. We know and do all the things and care them.  

	
	( call on mobile )

	
	Jee.

	W29
	Hello Jee. At the time of your call I was checking patient. Yes correct. I mean it is not like that. It is not from relatives. Then how there will be an inquiry. They will call them. 
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	There will be briefing then they will give on Monday. You do on Monday. Ok, ok, ok. Then Mukhtar Sahib, I mean once patient was sent then there must be date. Yes, very correct. Ok, ok, ok, Doctor Sahib Thank you. 

	
	( talking on phone )

	W28
	What happened?

	W29
	That inquiry problem. One female patient came in gynae. Factual thing is that she came late 2.5 hours. What would be her condition? 

	Dr. Zobia
	It means maternal death cases get audit here. 

	
	( sound of thak, thak )

	W29
	DCO visited this place. He saw the maternal death. Now this inquiry has started. 

	Dr. Zobia
	You know we studied 5 maternal death cases occurred here. In that health system blames itself but there are some fundamental issues starting from home.  

	W28
	Ahan. 

	Dr. Zobia
	Is it? 

	W28
	Exactly those come from home. 
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	Dr. Zobia
	We took the history of all 5 cases and it revealed that all cases were disturbed and made complicated from home. 

	W28
	A woman who can maintain the baby, she can administer the delivery. If ……forbid she has no fatal disease.  

	Dr. Zobia
	Ahan.

	W28
	If system of a woman can accept so much major changes during pregnancy, then result are not so less/ minors. 

	Dr. Zobia
	Yes, girls are young. 

	W28
	In that MRI rate is less in women. 

	Dr. Zobia
	Yes. 

	W28
	Child.

	Dr. Zobia
	It is inhaled otherwise.

	W28
	In spite of that they will sit at home and will not come for checkup. Then you know APH or PPH, once it is there, patient is in last condition before reaching hospital. 

	Dr. Zobia
	You know there are very difficult stories. For example one girl died. She was very poor. Those who die like this are very poor. She was diagnosed that her placenta was before the baby.
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	Her spotting started 2 weeks prior then bleeding started. Doctor referred her to the Holy Family but they don’t have the money and then there is a system in Kammies that they beg money from the people. So they become late while begging they were poor and had a death case a month before so people were also tired of giving them the money again and again. They were late in collecting money from the people in the mean time she had a continuous heavy bleeding, her baby died on the way. She was discharged and she went back to home. She was anemic and the doctors had prescribed her the medicine.

	
	When they returned back they took her to another doctor who said that she is very anemic and she should have blood. I think she was taken to Dr. Sobia. I do not remember the name of the doctor well. Then they said that she is a very expensive doctor so the patient was taken to one of the quack doctor who gives her one unit blood. Doctor recommended 2 units of blood but her mother went to bazaar for shopping after the patient was given 1 unit blood and when she returned she blamed the doctor that why the doctor has not given the patient 2 units of blood. The doctor told her mother that 2 units are dangerous 1 is enough for the patient but the mother insisted to inject the patient 2nd unit of blood as they cannot come to visit the doctor again and again. So it was injected and in the late afternoon then.
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	W28
	She was already so weak. (Laughing)

	Dr. Zobia
	Then she has a vomit and she died.

	W28
	In this case.

	Dr. Zobia
	Now tell me who is held responsible in this case?

	W28
	The one who has given 2 units of blood in a day.

	Dr. Zobia
	Yes but she was just a midwife.

	W28
	She was quack doctor.

	Dr. Zobia
	The thing is when the Holy Family has sent her home then she was not required to go to the doctor again and get the blood injected.

	W28
	Yes definitely.

	Dr. Zobia
	Of course.

	W28
	When it was not needed then doesn’t give blood unnecessary.

	Dr. Zobia
	Now in this case one cannot blame the midwife.

	W28
	Yes.

	Dr. Zobia
	Ok in advance stage she was on fault but she was a private provider and she was under pressure.
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	W28
	And one should go to the proper qualified doctor in such situation.

	Dr. Zobia
	So these things are very complicated.

	W28
	Yes.

	Dr. Zobia
	So in this way a Bhutta woman who remains in labor for 2 days then she was taken for C section, her baby died and she returned home. She fainted and the doctors said to take her to Rawalpindi but the reality was her relatives were very poor they work on loan and they had just taken loan for the delivery. They cannot take any more loan and then they said that they are cot confirmed whether she will survive or not and if she will be taken to the hospital then they fear that her body will not be given to them without the full payment to the hospital. So she was brought back to home and she died. The thing was they took very difficult decisions.

	W28
	You are right.

	Dr. Zobia
	I tell such stories while sitting there. (laughing)

	
	Because we see everything in the social context you see it only in medical point of view.
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	W28
	Yes but when we see their condition then their financial situation force them to take such decisions.

	Dr. Zobia
	Yes, most of them are poor.

	W28
	Very poor.

	Dr. Zobia
	They are genuinely poor and needy.

	W28
	And in our social status the poor is becoming poorer and rich is getting richer.

	Dr. Zobia
	Very true.

	
	(Mobile phone rings)

	W29
	Hello, you voice is being cut; I cannot hear you, hello.

	
	(Mobile phone rings again)

	
	Hello.

	W28
	Who is calling?

	W29
	Yes I am in OPD.

	
	(Voice of a page turning)

	Dr. Zobia
	Do you refer patients here?

	W28
	Yes.

	Dr. Zobia
	Where do you refer?

	W28
	To the Holy Family, to DHQ, to PIMS and to Benazir Bhutto.
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	Dr. Zobia
	Ok in Holy Family you referred the patients to the major hospitals.

	W28
	Yes.

	Dr. Zobia
	Do you provide the transport when you refer the patient?

	W28
	We don’t have that many transport facilities to provide to every patient but in case of emergency or if the patient is in critical condition then we may provide transport as well.

	Dr. Zobia
	Do you have an ambulance? 

	W28
	Yes.

	Dr. Zobia
	Is it in running condition?

	W28
	Yes it is functional and we provide it to the serious patients only otherwise patients arrange the transport themselves.

	Dr. Zobia
	Ok you have a functional transport available but that is used only in emergency like the Zahida’s story which I was telling was given such facility.

	W28
	Yes.

	
	(Voice of a chair moving, opening of a door and a mobile phone rings)
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	W29
	Your voice is cut again.

	W3
	Bring your patient.

	W29
	Yes father Has come, I cannot hear you.

	Dr. Zobia
	Amman ji please come here.

	
	(Lot of noise)

	W3
	Is she not married?

	W30
	Yes.

	W3
	Then she is unmarried you can bring her.

	W28
	Why you are standing please have a seat.

	Dr. Zobia
	Oh no, no, ok 1 minute please, here it was not the matter of antenatal.

	Afshan
	Yes she was normal it is said that there was not an emergency.

	Dr. Zobia
	I asked and they said that transport is given in emergency. Be careful while making notes about that then will write the detail.

	
	(Lot of noise of women and men talking)

	
	Ok come here sit here no sit here with me.

	
	(There is a gap of 1 minute)

	
	The women are very simple.

	Afshan
	Ahan.

	Dr. Zobia
	The unmarried’s are involved in unethical activities.
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	Afshan
	Ahan.

	Dr. Zobia
	Such girls are involved in those activities.

	Afshan
	What!

	Dr. Zobia
	Such girls are involved in a business when we go to stay in a village then the married one do not come to us comfortably as then who will do the house hold work if they will come to us and talk.

	W31
	I am worried as my husband is jobless.

	Dr. Zobia
	Oho he does not do any work?

	W31
	First he was in a school now he has been appointed a sa generator operator in NADRA at the salary of 7,0000.

	Dr. Zobia
	Ahan.

	W31
	Cannot manage in such a limited pay, am very worried.

	
	(Noise of car’s horns)

	M3
	You can come to the hospital as I am here.

	
	(Noise of a chair and many people talking collectively)

	
	(Voice of a paper turning.4 min gap)

	W2
	Please do not let this patient get up.

	
	Who is he to you?

	
	I am a patient.

	
	(Children crying)

	
	Go to the patient.
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	Dr. Zobia
	They will have lunch at 2 Pm and at 2 we have a meeting in EDO office after that we will return.

	W28
	You have a meeting with EDO?

	W32
	Assalam-o-Alaikum.

	Dr. Zobia
	Waalikum Assalam. How are you?

	W3
	Whom you will want to be checked?

	W33
	Want to check the child all the chits are being made.

	W3
	What?

	W33
	He is having fever.

	W3
	Take him to 22 number room and you are also having fever is she a girl?

	W34
	Yes she is also suffering from fever.

	W3
	Just go outside then use the stairs and you will reach to room number 22. You can ask from anyone there will be Dr. Mujtaba who will check these kids.

	
	(Voice of a door opening)

	
	I have written the medicine now go to 22 number room. There Dr. Ali will come in 5-10 min. you will be fine ok.

	W28
	If there is an emergency then come back, it can be possible otherwise the baby will be delivered on time. He can be delivered at any time ok get ready for the labor pains.
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	(Mobile phone ringing)

	W3
	Please sit outside tell what is the matter.

	Dr. Zobia
	Hello, how are you? Just fine still in Chakwal yes ok today in the evening. Yes, yes. The payment structure can vary but you can confirm the booking.

	
	(Lot of noise and children crying)

	
	Its payment structure can vary if I change mine then maybe it will be cheap to you. Yes there is so much noise here in the hospital. I was saying that if our payment is monthly then my ticket can be changed as it will be very cheap then. I am not in a mood the thing is this is not the point actually I have the ticket for Karachi if you have talked to that person that travel agent then the ticket will be changed easily, there will be no difference.
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	(Continuous noise of women and children)

	Dr. Zobia
	Unluckily I am in the field now and I am talking to you from the field. Ok do try and talk to the travel agent to get hurry, ok, ok Thank you Allah hafiz. 

	
	(Mobile message alert)

	
	(Alarm ringing on the mobile)

	Afshan
	Yes I set the alarm.

	Dr. Zobia
	Ok let’s see here then.

	
	(Gap of 2 min)

	
	Is there any washroom here?

	W3
	There in the emergency.

	Dr. Zobia
	Ahan will get to know after using it. (Laughing)

	W28
	We are on duty and using it.

	Dr. Zobia
	There is a problem of washrooms here.

	W3
	Yes the washroom problem and water problem are major problems here.

	Dr. Zobia
	Water! Yes you girls were telling me that the water crisis has improved.

	W28
	In the beginning we don’t have even water in OT.

	Dr. Zobia
	Oh! What was that water story?

	W28
	We have shortage of water in this area.
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	Dr. Zobia
	Yes I was told that Dr. Sahiba you will not believe that due to the scarcity of water DHQ has become very dirty. I was expecting it to be very dirty but to me it is much better now. They say that it has improved a lot due to the availability of water.

	W3
	The problem is water not dirt if water is available then it is clean otherwise there is a great problem.

	W28
	The poor sweeper work very hard to keep it clean.

	Dr. Zobia
	Have you managed to get an alternative water supply?

	W3
	Yes we have installed a new tube well.

	Dr. Zobia
	Ahan, that’s why.

	W3
	If a man is there then everything is fine.

	Dr. Zobia
	Ok we have to go there as well. Thank you so much.

	W28
	Where you have to go?

	Dr. Zobia
	Have to go to EDO office. Ok Allah hafiz.

	W28
	Allah hafiz. Your work is done here?

	Dr. Zobia
	I have come here for some other purpose; they will keep on collecting data from here.

	W28
	You came here to check them?

	Dr. Zobia
	Yes I came here to check them.(Laughing)

	W28
	This is your last visit?
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	Dr. Zobia
	I am going to Quetta then I have to go to Karachi and there are other things also to do.

	W28
	What will you do in Quetta?

	Dr. Zobia
	We are going there to work on community midwife. Ok Ji.

	W28
	What are your comments about this place?

	Dr. Zobia
	Comments! I tell you that there are very poor resources here.

	W28
	Yes, you are right.

	Dr. Zobia
	There are resource issues but these are not in our hands, what can we expect in 200 million populations.

	W28
	Very true.

	Dr. Zobia
	You were talking about the forces that it has money but you can see the maternal death rates and the horrible stories which I shared with you.

	W28
	Very sad.

	Dr. Zobia
	Ok.

	
	(Voice of an ambulance)

	W2
	There was a patient who was fine, it was her 32nd week pregnancy and she was saying that my tummy has become loose and the movement of baby has also stopped.
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	She gets it checked by LHV who was sitting there. I talked to the doctor and few women there everybody was very worried.

	Dr. Zobia
	What have you seen?

	W2
	Take this.

	Dr. Zobia
	You can do this.

	W2
	She was talking but the other women took her with her.

	Dr. Zobia
	What is this written?

	W2
	Ask is written mean 2-2

	Dr. Zobia
	Ask patient.

	W2
	Only 3-4 questions were asked from her about her pregnancy.

	Dr. Zobia
	Have you written the problem?

	W2
	Yes.

	Dr. Zobia
	Ok let me tell you one thing centers are always written with capital alphabets.

	W2
	Oh yes.

	Dr. Zobia
	Ok.

	W2
	Ok

	Dr. Zobia
	Center always starts with a capital letter, pregnancy time is counted and the number of kids before?
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	How many are alive?

	W2
	Ahan.

	Dr. Zobia
	Ok, ask the issue. 

	W2
	Patient was checked on bed. 

	Dr. Zobia
	Patient sent to, and this patient be means what? 

	W2
	I do not know that’s why I am asking. 

	Dr. Zobia
	What is written?

	W2
	Do not know, here it was written something else. 

	Dr. Zobia
	I am asking only that it must be understood. 

	W2
	Yes, yes.

	Dr. Zobia
	What you have written? Have to. 

	W2
	Have to 2 minutes.

	Dr. Zobia
	Ok, what is this?  And how much time was spent. 

	W2
	More than 15 minutes. 

	Dr. Zobia
	Patient waiting?

	Dr. Zobia
	Before checkup. 

	W2
	Yes.

	Dr. Zobia
	She waited for 15 minutes before checkup. 

	W2
	Yes.

	
	( lot of noise )

	
	When she came out then she remembered. 
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	That my patient is lying inside. 

	
	( voice of closing paper )

	Dr. Zobia
	What is this? Patient checkup.

	W2
	Yes.

	Dr. Zobia
	Doctor saw the patient and checked up. 

	W2
	Yes.

	Dr. Zobia
	Write down all stories like this. 

	W2
	Right. 

	Dr. Zobia
	Then we will insert here. 

	W2
	Here is a compartment place. 

	Dr. Zobia
	Patient has got checkup from some other doctor. But from where?  She was saying that she has been visiting some private doctor. 

	W2
	Patient has got checkup from some other doctor. She was saying that she has been visiting some private doctor.

	Dr. Zobia
	Write here. 

	W2
	I could not ask her from which private doctor?

	Dr. Zobia
	Write from private doctor. This is not necessary to which private doctor. 

	W2
	She had son before this. I could not ask further.  
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	Dr. Zobia
	Ok, you sit here. We are going to EDO office. You accompany is not essential. 

	W2
	Yes.

	Dr. Zobia
	You sit here and ask all questions. 

	W2
	Ahan, She will bring her here. 

	
	( lot of noise od children and women, no recording for 1.35 minutes ) 

	Dr. Zobia
	She holds like this. 

	Afshan
	Yes. 

	Dr. Zobia
	Successful. 

	Afshan
	Let us move.

	Dr. Zobia
	We do this she will remain here and complete her work. Ok.

	Afshan
	How many forms are with you?

	Dr. Zobia
	That we have to check. 

	Afshan
	That is what I am saying. 

	Dr. Zobia
	That is finished.

	Afshan
	We will not be doing in labor room. 

	Dr. Zobia
	In labor room, Ahan, about labor room. 

	Afshan
	OPD and we have to do labor room. 

	Dr. Zobia
	You stay back here. 

	Afshan
	We have to capture the info. 

	
	( lot of noise )
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	Ok, if required then we will collect her. 

	Dr. Zobia
	Ok, you do your work her. 

	Afshan
	I think OPD will remain on for 1.5 hours. You handle the visiting patients here because OPD will be off by 2 PM.   

	Dr. Zobia
	You finish the work. We will have meal later on.  

	Afshan
	Yes, we will have later on. 

	
	( lot of noise of vehicle, men and others )

	
	Zahid bring the vehicle there. 

	
	THE END.


