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	Name
	Translation
	Coding

	Sara
	These are observation notes of 25th September 2013. Madam and I decided to visit DHQ Chakwal today but we also had to take Tayaba to RHC DHuman. 
	

	Afshan
	Tayaba is Riffat’s daughter in law.
	

	Sara
	Riffat Dae’s daughter in law. She came to our place early morning we were making breakfast. We asked her to sit in drawing room. We had our breakfast and we served her tea. After that we went out for our work. Hina and her companions left before us. So we reached Dhuman and we saw two to three patients in OPD.
	

	Afshan
	As we were going towards Dhuman we saw women going in small groups and it was evident that they were going to OPD. We went into doctor’s room, two to three patients were standing outside. We didn’t see any patient in doctor’s room. It was too hot in there due to power failure. Doctor had phanki in her hand.
	

	Sara
	Its too much hot and she feels hot. Naseema baji and staff nurse were sitting with her. What is her name?
	

	Afshan
	I don’t remember her name.
	

	Sara
	I have seen her for the first time.
	

	Afshan
	I saw her there before.
	

	Sara
	She is so weak and she cant see properly. Madam went in and I asked Tayba to get the slip. Doctor was saying that patients do not come on time, they should come early morning so that we can wind up early. They take a lot of time. Actually she wants to go home at 11. Then patients appeared, there was a DNC patient as well.
	

	Afshan
	She was shouting and crying, she was feeling pain but none of them paid attention towards her.
	

	Sara
	She was in a bad condition, she was sitting on weighing machine and nobody helped her. Anyways she made her slip after that she went to labor room for DNC.
	

	Afshan
	I followed her because doctor told me that labor room is too busy today. There were three delivery cases. I decided that I will conduct exit interview we won’t observe the delivery. I went there I asked her history and doctor sahiba didn’t bother to ask about her history. Later I was telling her history and doctor was writing it. Sadaf was so angry today.
	

	Sara
	You know I said Salam to Sadaf and she didn’t reply. She shook your hand but she didn’t respond. Otherwise she hugs whenever she meets I don’t like that.
	

	Afshan
	Hina your mail is not coming, send me once again.
	

	Sara
	I was not feeling well you asked her to check my blood pressure. You know she was saying that was new BP apparatus; believe me its mercury wasn’t fluctuating. She measured my BP at once. New BP apparatus is broken they don’t use it with care.
Then patient of DNC was saying that she came yesterday but doctor didn’t pay attention. They gave her a capsule /sengobayan due to which she was bleeding.
	

	Afshan
	Even she shouldn’t bleed due to that capsule.
	

	Sara
	She was delivering baby for her sister in law.
	

	Afshan
	It was natural, she was saying that she has children but she was delivering baby for her sister in law. Her sister in law was demanding for her kids but she said that she can’t give her young kids therefore she conceived for her but it was God’s will. She was not lying.
There were three other ladies, you know whenever she inserts finger ladies scream,
	

	Sara
	It was too crowded today.
	

	Afshan
	Doctor was asking people to go out because they cant handle at a time. Sadaf was in the room.
	

	Sara
	She was saying that they are short of drips. We got their details for exit interview. 
After that we went to DHQ. It was too hot but DHQ was too much dirty. I was interviewing ladies but I saw madam sitting outside. I asked her what happened she said I am short of breath.
	

	Afshan
	Believe me I went in but I saw a phathani she was stinking and that room was too smelly. My God that was terrible I was dying.
	

	Sara
	Obviously their gutter and pipes are blocked. I always see filthy water in their washroom. That washroom is in ward and that water is black. Patients go in and they walk over that filthy water. Ewe that is so terrible. Don’t vomit.
	

	Afshan
	You know the bed on which Phathanni delivered baby was broken. That was worst. Did you capture picture of three beds. 
	

	Sara
	They have brought two new beds.
	

	Afshan
	I guess Paiman donated those beds, I took picture with Phathani she didn’t have space to put her legs don’t know how she delivered baby on that bed. Baby was tied, midwife was saying that they don’t dress up the baby they just cover with sheet and tie him.
	

	Sara
	Madam was not feeling well so we decided to visit ward to inhale fresh air but ward was smellier.
	

	Afshan
	That place was stinking with the smell of urine and I was thinking that I would die. As I entered that room I was wondering what I would do. I was shocked to see dirt everywhere and attendants were sitting on the floor. There was a little girl and she was shouting call my mother.
	

	Sara
	She was abnormal.
	

	Afshan
	I tried to interview a lady but due to that smell I thought that I would die, I asked sara lets go. We ran away from that place.
	

	Sara
	After that we went to OPD.
	

	Afshan
	That was also smelly and dirty but OPD was quite better. I went to dr Abida’s room, I thought that it would be better if we meet her. But she was in training. We waited and talked to midwife, she had a doubt and she was saying that I have recording pen.
	

	Sara
	I said No there is video camera in madam’s glasses. She was staring us. After that she was doing ultrasound, madam asked me to take picture.
	

	Afshan
	These are same beds check these picture, they have changed the side.
	

	Sara
	After that we talked to them about patients.
	

	Afshan
	Yes we were sitting with Imtiaz.
	

	Sara
	LHW and that student came in for ultrasound. Gel bottle was empty therefore they filled it with water and used it as gel. There was no support to get on the bed for ultrasound; they don’t have tissue paper/cotton. After that we came back.
	

	Afshan
	That smell was a mental torture and if I think about that scene I just feel that smell. A minute ago I was feeling that the smell is coming from here.
	

	Sara
	Laughing
	

	Afshan
	Literally 
	

	Sara
	I don’t know how would we bear that smell and how will we do our work. They don’t want us to do this work, It’s their trick.
That’s it. 
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