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	Name
	Translation
	Code

	Sara
	Today is 30th October, 2013 and these are today’s observation notes. As usual, Zakia and I went to Chakwal. I went to Chakwal after dropping her on Rahnuma Center. My recording pen wasn’t working when I get there. I started it with great difficulty. Anyways, the hospital was very clean today. 
	

	Zakia
	Today?
	

	Sara
	Yes.
	

	Zakia
	Why was it clean today? Everything was fine?
	

	Sara
	God knows better. I went to OPD. 
	

	Zakia	
	I think it was because of MS’s visit.
	

	Sara
	Keep calm, I am telling you the story. I was shocked to see the corridors clean and the filth of gutter was cleaned too. Anyways, I entered inside.

Who is there?
	

	Zakia 
	The guy is here to fill the water tank. 
	

	Sara
	I went in OPD and all the benches were empty. I was wondering that why no one was there?
	

	Zakia
	Everybody got healthy in Pakistan?
	

	Sara
	I thought that the doctor was on leave. I checked her room and she was on duty, but there were no patients. The staff was talking and I joined them in their conversation. One of them was saying that women will come to hospital after completing their chores. Winter is on rise and women come when sun comes out completely. Patients started coming after forty five minutes. We kept on talking and, during this conversation, I got to know that the LHV who seems very young has four children. 
Anyways, the attitude of doctor was very different today. Dr. Tehreem was on duty. 
	

	Zakia
	She is the one who was in white dress?
	

	Sara
	Hmmm…
She was the only on-duty doctor. Dr. Bushra accompanies her but she wasn’t there today. Basically, they are consultants and they only come to DHQ three or four days a week. They are gynecologists.
	

	Zakia
	They come on their assigned days.
	

	Sara
	Hmmm… 
Two tube lights were switched on in the room. The fan was off and there was no garbage bin in the room. What do we call that bed on which they do PV?
	

	Zakia
	Which one?
	

	Sara
	It is inside a cabin. Behind the screen. 
	

	Zakia
	Are you talking about that bed?
	

	Sara
	Yes. It is usually a bit high. They have put a foot stool near that bed for support. 
	

	Zakia 
	It must be broken.
	

	Sara
	Yes. The problem is that every single woman loses her balance while climbing on the bed. It happens with every single woman and no one bothers to put it aside. I didn’t do it either. I went as an observer. 
Anyways, patients started coming in and she began the routine checkup. She asks three fixed questions. She does not go through the blood reports neither does she checks the HB count of her patient. She doesn’t monitor the BP of her patients. If it has to be done then the patients are sent to emergency room. 
	

	Zakia
	Shamraz, bring a knife and a plate. 
	

	Sara
	This is what she does. 
I decided to keep a track of her activities. Especially, if she leaves at 11 o’clock or not. Right around that time she received a call from her husband. He informed her that he was going on a meeting. She asked him that what should she do and from where she is supposed to have her tea? She was talking about that 11 o’clock tea break from which she doesn’t come back. 
	

	Zakia
	The Paye wali chaye?
	

	Sara
	Yes. 
Anyways, she didn’t leave at 11 o’clock.
	

	Zakia
	That’s very surprising. 
	

	Sara
	I found out the reason later. Meanwhile, Farzana came in. She is the senior staff nurse. The doctor went outside to see off her husband. He is the same guy who prescribed you those injections. Anyways, she came back in a hurry and started dealing with the patients very quickly. She told the LHV that EDO Health was on round in hospital. What is his name? Dr. Ayub?
	

	Zakia
	Who are you talking about?
	

	Sara
	EDO Health. 
	

	Zakia
	What is his name?
	

	Sara
	His name is Dr. Ayub, I guess. 
She asked that LHV to call Farzana  back on duty because the EDO was on round. That LHV couldn’t find a phone so she went hurriedly and brought Farzana from her home. She lives in those compounds near hospital. She came back and started making excuses. 
Anyways, the doctor was trying to get rid of the patients quickly. She asks three fixed questions. Which month of pregnancy are you in? When did you have your last periods? How many kids do you have? That’s it!
	

	Zakia
	And she guesses the rest of the information. (sarcastically) she receives divine revelation. 
	

	Sara
	Yes. 
She doesn’t ask anyone to get their HB checked. She asked these few questions and got rid of the patients. You understand the doctors’ attitude of transferring patients to their private practice from DHQ? 
	

	Zakia
	Yes.
	

	Sara
	She wasn’t doing that today.
	

	Zakia
	Don’t we have an extra notebook like this?
	

	Sara
	We do have. There are few notebooks in the cupboard. Those are placed with the stationary. 
	

	Zakia
	Found it. You can continue talking. 
	

	Sara
	I started talking to the LHV. Meanwhile, a person came in with a cake. He was from medical rep. he asked us to share that cake with others as well. It was shared with me too and all the doctors came in that room. 
Meanwhile a woman came in. She was there to get her medical certificate made. She was pregnant but she was having bleeding and water discharge. She told her problem and asked the doctor to make a medical certificate for her so that she could get leave from work. You know what Dr. Noureen did? She wrote a note and passed it to the doctor. Dr. Noureen asked her to not to give that woman leave because she misbehaved with her. Can you believe this? The doctor was signing her leave application but then she didn’t. She asked that woman to go and talk to the MS. Her luck was good because she had all the required documents with her. She filled all the forms and brought them back. Dr. Noureen started creating problem in her matter again. That woman had a good reference otherwise they wouldn’t have signed her forms.
After some time another patient came in. She was a teacher by profession and she came for the same purpose. She told the staff that she had a miscarriage and it happened in Kashmir. So she was unable to provide any medical receipts or proofs. 
	

	Zakia
	Just imagine.
	

	Sara
	She was asking them to help her in the approval of leave application. The maternity leave.
	

	Zakia
	Alright.
	

	Sara
	The doctor was saying that it was not possible for her to conceive. She wanted solid proof to complete the paper work and that woman was about to cry. Meanwhile, a man came in and he was holding a blood bag. He asked the LHV to get it signed from Dr. Tehreem. It was to be transfused to his patient. That guy was furious because the hospital staff avoids signing on the blood bag. 
	

	Zakia
	Alright.
	

	Sara
	He took that blood bag to several doctors. Same thing happens with the attendant of every patient. They walk around the hospital with a blood bag in hand. 
	

	Zakia
	Okay.
	

	Sara
	Everybody was sitting in that room. We were called for tea break and they asked me to join them. Cake was served. 
Do you know why I am mentioning the cake over and over again? The doctor dealt with a lot of patients from morning till noon and there was no water in the hospital. But there was tea, lunch and roasted gram seeds for munching. She checked so many patients but she didn’t wash her hands before eating. I offered her my hand sanitizer and she used it only because I used it otherwise she didn’t have any intention of washing her hands. 
A doctor left, when the tea break was done, as her mother was there. One by one all of them left within half an hour. Meanwhile, the patients were informed that the doctors are not available because they are on tea break or they have left. Do you remember the old woman who sits on the door? She talks very rudely and she doesn’t allow anyone to enter in the room. She behaves as if she is the gatekeeper and she doesn’t allow anyone to come inside. She doesn’t let anyone talk.
You know what happened? A patient came one day and she was a bit mentally challenged. Obviously, she was not able to tell her bio data so her mother was accompanying her. She didn’t let her mother enter the room to talk on her behalf. She said “when she knows about giving birth to children then she should tell her obstetric history as well.”
	

	Zakia
	Taubah..
	

	Sara
	she was a bit dull, I cannot say that she was abnormal. She was dull because she was unable to process the things we were saying to her. At the end of the checkup, the doctor asked her to take appointment for ultrasound. The appointment is usually scheduled after months, during which time she will forget everything. 
One more thing, they do not accept ultrasound report of any other practitioner except Afzal Bhatti. 
	

	Zakia
	Who is that guy?
	

	Sara
	I have heard that he is an ultrasound specialist. He used to be a part of this hospital and his own son has taken his seat. He is now running a private clinic. Everybody is referred to that guy. The doctor refused to accept the ultrasound reports and asked that patient to get her ultrasound done from Afzal Bhatti.
I didn’t go to labor room today. Dr. Tehreem was saying “I want to run somewhere today”. She couldn’t leave at 11 o’clock today that’s the reason why she wanted to run away. When we asked the reason she said that she was tired. The staff nurse suggested her to go to visit indoor patients. 

Zakia? 
	

	Zakia
	Hmmm…
	

	Sara
	Are you listening to me?
	

	Zakia
	I am listening to you. I have lost my strength of going there again since I have been there last time. 
	

	Sara
	You lost your strength. (laughing) 
DHQ was quite clean today. It was washed and properly cleaned.  
	

	Zakia
	It is properly constructed by the way.
	

	Sara
	Everything is constructed properly but the only thing is that it is not cleaned regularly. It was clean today. 
	

	Zakia
	They can do everything if they want to. 
	

	Sara
	Yes.
	

	Zakia
	I guess these people transfer their duties to others and sit back and relax. 
	

	Sara
	Yes. No one does their job. 
Doctors send patients to other doctors. I don’t know who sits in room number 20. Everybody is being sent there. They were sending us there too, remember? We went to emergency room instead. 
	

	Zakia
	Offer thanks to God that they didn’t send us to room number 420. 
	

	Sara
	(laughing)
Anyways, the LHV suggested her to go and check indoor patients. She was actually signaling her to leave because it is easier to say that the doctor is on round. The doctor replied that she cannot go in that stinky room. And you know which part of hospital is that? It is where we sit and do interviews. 
	

	Zakia
	Ewww….
	

	Sara
	She said that she cannot go in that area as it is too stinky. Then she started saying that no one cleans that area. She was in a bad mood so she was complaining a lot. Dr. Tehreem is new so Farzana was filling in her on details. She was telling her that why the previous MS was transferred from this hospital. 
She told that a boy came in emergency. The doctor was sitting idle and the boy’s father came in and asked him to check his son. He called the doctor quite a few times. That boy was sixteen to seventeen years old. He was a young boy. His father was an Army captain; the family was quite educated. The boy died because of dehydration and diarrhea. Not a single doctor went to check him. His father created a riot. He lit fire in front of the DHQ and refused to receive the dead body. Then the family kept the body outside the DHQ and called media for coverage. The nurse was saying that she asked the on duty doctors to call and inform the MS but they didn’t. No one called him and MS received a call from higher authorities when, the news was aired on television and, the situation got out of hand. 
MS came out and the boy’s father started complaining about the staff. He told him that the on duty doctor was sitting idle but he didn’t attend his boy. The nurse was saying that the boy’s condition was very serious and it was visible that his case was out of hands. 
A doctor came in when this story was over. She was asking about an injection but later she gave money and bought it from outside. She sat with Dr. Tehreem and started talking to her. She was telling her that the labor room is very filthy. Dr. Tehreem was labor room and OT in-charge. She was saying that one cannot even imagine how unclean the labor room is. She told us that there is only one toolkit in the labor room. In case of multiple deliveries, at one time, they use the same kit on all patients. 
	

	Zakia
	Ahan?
	

	Sara
	Yes.
She was saying that the kit is not sterilized properly. Now this information is important for us and the doctors talked about it in a casual manner. This is why I say that, today, my time in DHQ was quality time.  
She was saying that a bottle of chlorine is available for sixty rupees in the market and it can be prescribed to the patient. This would help in sterilization of the tool kit but it is not done. They just rinse the instruments with water. They don’t boil or sterilize those tools. The hospital had a boiler but it wasn’t being used. They started using it, recently, after EDO Health’s visit. 
The doctor was mentioning that she got training from Nepal. Then they started talking about DNC. She was saying that DNC should be banned in Pakistan as it has been banned in many other countries. She was saying that she is not in favor of DNC as it is dangerous for patient and there are chances of catching infections. She was saying that the medical community should adopt medical abortions. These abortions are done through medicines. Then she started discussing the conditions of labor room. She was saying that there are not enough facilities; the labor table is damaged, water is not available and the washroom is not washed regularly. 
She was saying that the doctors are not present in the morning when the sweepers usually come for cleaning. And the sweepers don’t clean the washroom properly; they just throw water in it and that’s it. I got to know that the EDO specially came to inspect the labor room. The MS visited the facility a night ago. She told the MS about the conditions of the labor room. She complained that they haven’t been provided with enough resources. She demanded new equipment for the labor room. The MS said that chlorine is available in hospital and they should have used it for cleaning. She told the MS that the quantity of chlorine is not enough to sterilize equipment after every single delivery. 
She was saying that they have lack of tools and medical instruments. She started telling the other doctor that how she used to cover the lack of instruments when she was in charge of labor room. She would to go to well off patients and request them to donate equipment for hospital. She used to ensure quality care in return. A patient named Bushra donated a lot of things. She bought new tool kit for labor room. People used to ask previous MS to go to Tableeghi jama’at. She was waiting to see that what changes this new MS bring. 
During this time she was done with all the patients. She left around 1 o’clock. It was very difficult for her to stay in hospital for that long.
	

	Zakia
	Obviously, she leaves at 11 o’clock. 
	

	Sara
	She passed that time with great difficulty and that too because her husband was in a meeting. He was in meeting with EDO Health so she had to go alone. I offered to give her a drop. I offered her drop to remove formality between us. They don’t have a clue about our work. They think that I just go and sit there all day long and I do nothing. They take me as a Hudd Haraam person. I never filled a form or questionnaire in her presence. I have to cover OPD and I mainly do observations there. I take history of patients and conduct interviews if madam decides to cover OPD. I stay in her office and talk to different patients all day long so she thinks that I go there to waste my time. This is why they talk openly in my presence.
	

	Zakia
	They only talk in DHQ.
	

	Sara
	I think the MS does the same. He only talks. 
	

	Zakia
	This is the reason behind the bad condition of DHQ. 
	

	Sara
	Isn’t it?
I am unable to understand one thing. He visited the labor room at night. He should have seen all the filth lying around in that room. I don’t know why they cannot feel the smell in that area?
	

	Zakia
	They are used to of that smell. 
	

	Sara
	You haven’t seen his room yet. It is completely tiled and it has an AC as well. His office is as big as this room. 
	

	Shamraz
	Should I iron these clothes for you?
	

	Sara
	No. Don’t iron this dress. Let me know which one you chose.
What happened next? I dropped the doctor and she kept on asking questions about me. What do I do? Where do I study? She was saying that life is very difficult. She started telling me about her private practice.  
But I observed one thing. They were dealing with the patients very respectfully and sophisticatedly. No one was shouting or talking rudely. They were chatting with the patients and the doctors were giving them the sample medicines as well. 
	

	Zakia
	Ahan? (amazed)
	

	Sara
	Yes. I was amazed to see that. 
Then I picked you after dropping Dr. Tehreem. She lives on the Pindi Road. I dropped her there. Then we went to fill the petrol and on our way back Zakia and I decided to go to Doman. 
What was the condition in Doman? They were winding up. Although the patient was delivered some time ago but she wasn’t kept under observation because it was 2 o’clock. They should have kept her there but they didn’t. isn’t it?
	

	Zakia
	Hmmm…
	

	Sara
	Later, she came back because she wasn’t satisfied.
	

	Zakia
	She was saying that her baby is not well.
	

	Sara
	I think they were on their way back when they realized that the baby is not well. So the came to hospital again. 
No, no. their baby didn’t cry after its birth. He had chest infection. There was some fluid inside him. 
	

	Zakia
	She was saying that they got discharged a few minutes ago. They were on their way back when the baby started crying a lot. 
	

	Sara
	Ahan. 
I was with the nurse and she told me this story when I inquired about them. She was saying that the baby didn’t cry after his birth and it had some fluid inside. They sucked it out like they do and massaged him. 
	

	Zakia
	The woman told me that they came back because they thought that something went wrong with the baby as it was crying a lot. They came back for checkup. 
	

	Sara
	Alright. 
The whole family was there. They had a baby boy. 
Three babies were delivered in Doman today. The first one was a primary. What was the name they were taking?
	

	Zakia
	Farzana.
	

	Sara
	I think I wrote it somewhere. It is Rizwana. She is an LHW and she had a meeting here yesterday. She was chachi of the baby who died. 
She came in the evening yesterday and gave that lady anema. That woman was in pain and the staff stopped her but she didn’t. According to the staff, they asked them to come with full preparation as the delivery could take long. 
But I think that the staff had ignored that patient. 
	

	Zakia
	This is possible rather this has a greater possibility of happening. 
	

	Sara
	Isn’t it?
	

	Zakia
	Because they are sleepy at night. 
	

	Sara
	Yes. 
Anyways, the nurse told me that the woman was unattended all night and the baby was dead by the time she came to the doctor. I read the written statement in front of you guys. 
	

	Zakia
	Yes.
	

	Sara
	“we are told that the baby is dead and we have received the body.” And things like that. 
I couldn’t understand one thing. They all came to us at once and started complaining about things and then they left together. they all went to the ward and I don’t know why they went there because nobody let me go there. 
	

	Zakia
	Hmmm..
	

	Sara 
	I am unable to understand the whole matter. No worries, we will get to know about it later. But still, services are being provided in RHC’s and the doctors treat the patients as human beings. DHQ is the only place where no work is being done. I don’t know whether it is because of a bigger setup or because of the lack of management from the administration. The quality of service is not good in DHQ. They don’t think that patients are human beings.
	

	Zakia
	Yes…
	

	Sara
	Patients are kicked from one doctor to another. Their attitude is very weird with each other. Now, they all were sitting together for tea and cake. They didn’t fight or complain over patients. They didn’t say to each other that why the patient was sent to them. Then why do they push away the patients and treat them badly? 
	

	Zakia
	Because they are patients. The patients are not their equals.
	

	Sara
	Hmmmm. 
But they are sitting there to serve those patients. 
	

	Zakia
	They think that only their equals are respectable.
	

	Sara
	God forbid, they think that money is the only important thing. If you have money then you will receive respect. 
	

	Zakia
	They don’t respect someone who doesn’t have money.
	

	Sara
	Hmmm…
A woman came in today and she was very worried but they didn’t let her in. She was there with her daughter. Her daughter had an injury on her chest. She was saying that the wound was very deep so she requested the nurse to let her go to the doctor. She was very worried but that old nurse didn’t let her in. she asked that woman to go to the other doctor. She sent her to Dr. Noureen. And you know what the doctor did? She didn’t let her in and asked her to go to emergency ward. 
	

	Zakia
	Ahan?
	

	Sara
	Yes. And the doctor in emergency does not sit alone. Two male staff are usually on duty. 
	

	Zakia
	And the women hesitate from going there.
	

	Sara
	Isn’t it?
They were saying that the women don’t go to emergency because there are men in there. They don’t feel comfortable there. And this is what the doctors said. This is what they perceive.
Do you remember that the girl and her mother went to the emergency ward as well? The doctor didn’t check her properly. She just looked at the wound and started inquiring about the incident. The doctor said that Kanwari bachi he aur usko chaut lagi he? Kese chaut lagi he? She was being suspicious.
	

	Zakia
	Accidents happen all of a sudden and they are not planned.
	

	Sara
	Hmmm… 
One can get injury anywhere on the body.
	

	Zakia
	Zakahm yeh tou nahin dekhta kay larki kanwari he ya shadi shuda. 
	

	Sara
	They were laughing on her in a very weird way. 
Anyways, these were today’s observation. We came back from RHC and took the address of that woman whose baby passed away. We are planning to go there. I think we left at quarter to three. Isn’t it?
There was no water when we arrived at home. We called madam and she arranged a water tanker. We had our lunch and that’s it. 
	`

	Zakia
	We also had tea.
	

	Sara
	Yes. 
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