2808013 RHC Dhumman OPD Observations
	Name
	Translation
	Coding

	Afshan
	Asalamalaikum
	

	W1
	Walikumsalam…..how are you?
	

	Afshan
	I am fine….how are you?
	

	W1
	I am fine….how are you?
	

	Afshan
	Is everything fine? Today you people are not having OPD?
	

	W1
	Yesterday there was a lot of rush and today there is complete silence….
	

	Afshan
	Ok….today there is complete silence….
	

	W1
	Yesterday there was no place to stand even…..
	

	W2
	Sit down….today the weather is not good….maybe that’s the reason too….
	

	Afshan
	Yes maybe because of the rain….it’s raining a lot today….
	

	W3
	Asalamalaikum
	

	Sara
	Oh small one…how are you?
	

	W3
	Where do you people go?
	

	Sara
	We go wherever our job takes us….
Is there any patient in the ward?
	

	W3
	Yes there is one in the ward….
	

	Afshan
	What about delivery?
	

	W3
	There is one patient for delivery as well….there is one patient of antenatal in the ward and the other is just like that…
	

	Sara
	Ok the one whose delivery is due is in the labor room?
	

	W3
	Yes she is in the labor room….
	

	Sara
	Ok…
	

	W3
	Are you feeling fine?
	

	Sara
	Yes I am thanks to GOD….Asalamalaikum
	

	W4
	Walikumsalam…how are you?
	

	Sara
	I am fine thanks to GOD….
	

	W4
	You came after so many days….
	

	Sara
	Yes….we came today then….
Asalamalaikum
	

	W5
	Walikumsalam….
	

	Sara
	How are you? Where do you come from?
	

	W5
	From Jundiyaal….
	

	Sara
	Ok…where is this?
	

	W5
	It is not that far…it is near from this place….
	

	Sara
	Ok…ok….
	

	W5
	I think you are not feeling nauseatic?
	

	W6
	No….I hope I don’t even feel nauseatic….
	

	W5
	Are you feeling pain?
	

	W6
	Yes I am having pain….
	

	W3
	I am taking your slips downstairs….if she feels like urinating, take her over there and get it done…
	

	W5
	Ok fine….
	

	Sara
	On which number this child is?
	

	W5
	She had one daughter earlier but when we took her home, she died….
	

	Sara
	Ohooo
	

	W5
	She was delivered over here….the doctors say that the water was less….
	

	Sara
	Did the doctors say that she was fine to go? Why didn’t the doctors keep her over here if the water was less?
	

	W5
	It’s not their fault as the water was less from before….we used to inject her with drips, the medicines which we were told we used to get it….I think she ate some hot medicine due to which this happened….whatever medicine she used to take, it had no effect on her…..they were saying that there was less water of the baby since the start….
	

	Sara
	What relation do you have with her?
	

	W5
	She is my niece (Bhateeji)
	

	Sara
	Ok so you are her aunt (Phuppi)
	

	W5
	Yes! I am her mother-in-law as well as aunt….
	

	Sara
	Ok….ok (While laughing)
	

	W5
	So I have two relations with her…..I myself stay ill most of the time as I have a problem of heart…..then I also have jaundice due to which I feel pain and tiredness all the time….then I also have her tension….people don’t let us live anywhere peacefully….
	

	Sara
	Yes you are right….
	

	W5
	She was having a slight pain since morning so I thought of bringing her over here so that the pain doesn’t increases….at night I also went to get dum on her….people these days are very mean…..
	

	Sara
	Yes…..where have you come from?
	

	W5
	I have come from Jundiyaal, Faizullah….
	

	Sara
	Ok….what is your name….
	

	W5
	My name is Azmat Bibi….
	

	Sara
	Ok Azmat Bibi…what does your husband do?
	

	W5
	Nothing….he stays at home!
	

	Sara
	What does he do? He stays at home?
	

	W5
	Yes he stays at home….he doesn’t have work to do….so he stays at home on the charapaai….
	

	Sara
	What is the name of your daughter-in-law?
	

	W5
	Her name is Tazeem Akhtar….
	

	Sara
	What’s her husband’s name?
	

	W5
	Her husband’s name is Muhammad Imtiaz…..
	

	Sara
	What does he do?
	

	W5
	Labor work…that’s it….
	

	Sara
	Do you have a telephone number?
	

	W5
	I do have a number but since I am not educated I don’t remember it….
	

	Sara
	Doesn’t your daughter-in-law know it?
	

	W5
	She is also uneducated….her parents passed away while she was very young….
	

	Sara
	Ok….
	

	W5
	Do you work in this hospital?
	

	Sara
	You can say in a way…actually our duty has been assigned over here….
	

	W5
	Ok…
	

	Sara
	Is this her first child?
	

	W5
	No…no….second one…there was one daughter earlier who died…
	

	Sara
	Ok…how many months old was she when she died? Was she fine at the time of birth or she died before birth?
	

	W5
	No, she died afterwards….her joints were weak….I was telling you about her earlier….
	

	Sara
	Ok….didn’t you get the ultrasound done earlier?
	

	W5
	We did….many times….
	

	Sara
	From here?
	

	W5
	No….from Chakwal, Pindi….wherever we were directed to go, we used to go over there….
	

	Sara
	Ok….
	

	W5
	The people in Chakwal said to get the abortion done….
	

	Sara
	Really?
	

	W5
	(Missing information)
	

	Sara
	Is your husband alive?
	

	W5
	Yes….
	

	Sara
	What is his name? How many children do you have?
	

	W5
	Muhammad Deen….I have 7 children….
	

	Sara
	How many sons and how many daughters?
	

	W5
	3 daughters and 4 sons….
	

	Sara
	Ok….who went after doing the check-up?
	

	W6
	The one who just came….
	

	Sara
	How much time will it take more? What did she say?
	

	W6
	She said till 2:00pm….almost till 2:15pm…..
	

	Sara
	Ok….
	

	W6
	This much time will take as there is not a lot of pain right now….
	

	Sara
	You are not having pain right now?
	

	W6
	I am having but very little…not much….
	

	Sara
	Ok….when the people in Chakwal asked you to get the abortion done, then why didn’t you get it done?
	

	W5
	At that time a lot of time had passed….
	

	Sara
	Ok after how long did you conceive again?
	

	W5
	Almost after two years….
	

	Sara
	Since how long has she been married?
	

	W5
	She has been married since 4 years…..
	

	Sara
	Ok GOD will help her…INSHALLAH….were you the ones who used to get all the medicines?
	

	W5
	Yes….lie down over here or walk…in the morning too she was walking here and there and was doing different cleaning work…..if a person stays active then it is a good thing otherwise it becomes very difficult….when I used to have children I used to go and call the Dai’s myself…..
	

	Sara
	Ok….
	

	W5
	She used to come and within few minutes my child used to get delivered…..
	

	Sara
	Ok….
	

	W5
	We never had a single medicine at our times and still our child used to get deliver!
	

	Sara
	Are there still any Dai’s in your village?
	

	W5
	The Dai’s keep on sitting beside you…they press your stomach and the child is delivered….they don’t know anything about injection or medicine! They just ask us to drink tea and put a bit of ghee….
	

	Sara
	Yes….
	

	W5
	I was saying to her since a long time to have a spoon of ghee in a glass of milk….it is very good if you have it…you don’t have dryness then….
	

	Sara
	Yes…..
	

	W5
	All my children who were born used to be very clean and tidy…complete dried up without any blood or water attached with the baby…..nowadays people have medicine, however earlier this was not the case…no one used to have any medicine or anything even if he is ill in bed for 3-4 days….
	

	Sara
	Yes….
	

	W5
	I remain ill all the time….it is a very difficult time period for me….I just pray that GOD does mercy on me…..
	

	Sara
	Where does her mother lives?
	

	W5
	She lives very near from our house….
	

	Sara
	Ok…are you feeling pain?
	

	W4
	No…..
	

	Sara
	Lie down, if you are having pain….
What do you do? House chores?
	

	W5
	Yes….
	

	W4
	Yes…..
	

	Sara
	What else do you do? Do you work on the fields or no?
	

	W5
	No….
	

	W7
	No….
	

	Sara
	Have you kept animals?
	

	W5
	We have a land right next to our home….don’t have much work….there is a motor which is kept in the outer area of our house….there is open flowing and one can turn it on whenever you feel like….one can have bath and do anything one feels like….
	

	W7
	What do you do?
	

	Sara
	I live over here in Malyaal Mughlaan….My duty is over here these days and I just come to meet patients….
	

	W7
	Are you married?
	

	Sara
	No, I have not been married yet….
	

	W5
	People who are educated get married after a long time….
	

	Sara
	Yes….
	

	W7
	They keep themselves busy in studies….
	

	W6
	People who are free get married early….
	

	Sara
	Yes, you are right….anyhow does your village comes on the way to Malyaal?
	

	W6
	It is ahead of Khan Pur….it is ahead from the place Takia…..
	

	Sara
	Is Takia also a village?
	

	W6
	Yes….
	

	Sara
	Ok….
	

	W6
	It is near Takia Shah Murah…..
	

	Sara
	Ok….are you educated?
	

	W6
	I have taken education till class 5…..
	

	Sara
	Ok….
	

	W3
	You are also writing a book?
	

	Sara
	I am with her…..doing her help…I don’t have any work of my own…...we are from the University….
	

	W3
	She is saying that she is writing a book….so the recording which you people do and then the houses which you visit of people….don’t you have to write all that in the book?
	

	Sara
	No, we don’t have to write down everything…you must have read books in which references of unknown people and places are given….such as this happened and that happened….so we also write down information in a similar manner….
	

	W3
	Ok…like this….so you see all the things over here and then write down the information….
	

	Sara
	Yes….
	

	W3
	Give her something to eat….
	

	W5
	Will you take juice?
	

	W3
	Bring atleast 2-3 packs of juice...if one needs it afterwards then the shop is closed!
	

	W5
	Ok…
	

	W3
	So where were you for the past so many days?
	

	Sara
	We were in office….we also have to go to office so we were there….
	

	W3
	Ok….
	

	Sara
	We also go to Kaas….
	

	W3
	Ok you go to Kaas as well…are there deliveries over there as well?
	

	Sara
	Yes….
	

	W3
	Aren’t there fewer deliveries over there?
	

	Sara
	Yes there are less deliveries over there….what is the reason of this? Why are there fewer deliveries to be found over there?
	

	W3
	Patients from very faraway places are coming to us for deliveries….
	

	Sara
	Yes I know…people don’t like their facilities….
	

	W3
	Are you feeling pain? Why is your body coming in an outward direction? Was your first child delivered over here?
	

	W7
	Yes….
	

	W3
	Who did it?
	

	Sara
	Is there a LHV over here?
	

	W3
	No, there is a midwife….
	

	W7
	I had the smaller operation….
	

	W3
	Was it not done fine?
	

	Sara
	Her first child has passed away….
	

	W3
	Did you have a daughter?
	

	W7
	Yes I had a daughter….
	

	W3
	She was referred somewhere else….
	

	W7
	They said to take me to Pindi….
	

	W3
	So were you taken to your home?
	

	W7
	We had to take clothes etc. too so meanwhile she died….
	

	W3
	She is saying that she had to do some preparations from home and then go….
	

	Sara
	Ok….is the position and everything fine of her baby?
	

	W3
	Yes it is fine right now….the water is less though….
	

	Sara
	Really? This time too she is having the same problem which she had the last time?
	

	W3
	We have to do her ultrasound right now….
	

	Sara
	Ok…
Has she come for checkup?
	

	W6
	I am having pain since 2-3 days….
	

	Sara
	Ok….
	

	W3
	Are you feeling pains?
	

	W7
	No….
	

	W3
	Now when you are about to feel pain, do exert pressure in the downward direction….her water level for the baby is very less…hold this from here…..when your pains finish then do take long breaths….
	

	Sara
	How loose is her uterus?
	

	W3
	It is 4 cm….
	

	Sara
	Two finger?
	

	W3
	Three finger….
	

	Sara
	Have you put detol in this?
	

	W3
	No…bleech….
	

	Sara
	Ok….
	

	W3
	Are the movements of your baby fine?
	

	W7
	Yes…
	

	W3
	Can you feel it?
	

	W7
	Yes…
	

	Sara
	Have you been getting your checkup done from here?
	

	W7
	Yes….
	

	Sara
	From here? Whole of 9 months?
	

	W7
	I have also got it done from Maliyaal…..also got it done two times from Afia…
	

	Sara
	How much does Afia charge for checkup?
	

	W7
	She takes Rs.400 as she also does ultrasound….
	

	Sara
	Ok….so why didn’t you go to Afia for delivery….
	

	W7
	I just came over here for checkup right now….
	

	Sara
	Ok so you came over here for checkup? What date has the doctor given to you?
	

	W7
	26….
	

	Sara
	Ok so today is 28 so they said to you to get the delivery done….
	

	W7
	Yes….
	

	Sara
	Did they do your blood tests and all?
	

	W7
	Yes….
	

	Sara
	At what time did you come in the morning?
	

	W7
	I came right now!
	

	Sara
	Was the doctor there when you came?
	

	W7
	Yes…
	

	Sara
	Dr.Saeeda?
	

	W7
	Yes…
	

	Sara
	Ok…so did she do your ultrasound? Or Naseema did it?
	

	W7
	Both of them did it together…
	

	Sara
	Ok…what happened to you? Are you feeling tired?
I will just come in a while after visiting the ward….
	

	W3
	Yes….
	

	Sara
	What happened to you? Why are you injected with a drip?
	

	W8
	I have malaria, that’s why….
	

	Sara
	Ok so you have malaria! What happened to this girl?
	

	
	(missing information)
	

	Sara
	What has happened to you?
	

	W9 
	I have deficiency of blood….
	

	Sara
	Which month is it?
	

	W9
	It is the seventh one…..
	

	Sara
	Ok seventh….so did you come for checkup for the very first time?
	

	W9
	I did get it done from Chakwal earlier…they gave me medicine for  15 days and also asked me to get myself injected with a drip….
	

	Sara
	Ok….so did these people do your proper checkup?
	

	W9
	Yes…
	

	Sara
	Who did it?
	

	W9
	There was a doctor sitting….she did my checkup…..
	

	Sara
	Did they get your tests done?
	

	W9
	No, they did not get it done today….they just checked the ones which I got done from Chakwal…
	

	Sara
	Ok…how much money did they take from you?
	

	W9
	They did not take money! We bring this drip from our own…
	

	Sara
	Ok…
	

	W9
	They have taken the money just for the slip….
	

	Sara
	Ok….
	

	W9
	Got the drip from outside….
	

	Sara
	Ok….
Asalamalaikum
	

	W10
	Walikumsalam…how are you?
	

	Sara
	I am fine…what about you?
	

	W10
	I am fine thanks to GOD….
	

	Sara
	There are fewer patients today….
	

	W10
	Maybe because of the rain today….if you would have come yesterday then you would have seen many patients….
	

	Sara
	Ok….this patient is here for delivery….what problem does she have?
	

	W10
	The one who is on the upper side?
	

	Sara
	Yes….she says that her daughter died earlier too and now even there is less water….what does this mean that she has less water?
	

	W10
	Her 40 days have finished…..she has come after one whole month….
	

	W2
	What is this?
	

	Sara
	This is a bubble….
	

	W10
	I have advised both of you to eat calcium medicine….
	

	Sara
	I don’t remember to take the medicine….
	

	Afshan
	What shall I say to you now….
	

	W10
	She is taking a lot of milk already….she is also eating a lot…..
	

	Afshan
	She drinks a lot of milk though….actually the thing is that if you are having calcium medicine, it is necessary that you properly digest it….
	

	Sara
	Yes…
	

	W10
	Yes you are right….
	

	Sara
	Asalamalaikum
	

	W11
	Walikumsalam
	

	Sara
	How are you?
	

	W11
	I am fine….
	

	W3
	Isn’t there a cap or anything of this sort? (voice of a phone ringing)
	

	Sara
	This is for the chord, right? 
	

	W3
	Yes….
	

	Sara
	Inject her with a drip too….what has happened to you? Are you feeling sleepy? Didn’t you sleep?
	

	Akhtar
	I was on duty the whole night….
	

	Sara
	What duty were u doing? You should do the cleaning and then go to sleep then….
	

	Akhtar
	(missing information)
	

	Sara
	Then work is work….
	

	W3
	Aren’t you feeling fast pains?
	

	W7
	No….
	

	Sara
	Ok if this drip finishes will you put another drip or no?
	

	W3
	Yes we will inject her with another drip then….
	

	Sara
	Ok….I will become a half doctor by coming here….
	

	W3
	Why half? Become a full doctor?
	

	Sara
	I have learnt how to check my blood pressure….
	

	W3
	Whose blood pressure did you take?
	

	Sara
	I have checked the blood pressure of many patients….Dr.Saeeda taught me how to take it….
	

	W3
	When…
	

	Sara
	A long time back….
	

	W3
	You have come just once in front of me and  that too you left at 12:00pm….from that day, you have come today….that day you were saying that you have to learn….that day you also took some medicine….
	

	Sara
	Yes, that day I also did checkups then….
	

	W3
	Did you check afterwards?
	

	Sara
	Yes….then I keep on going to Kaas….I kept on doing checkups over there….
	

	Akhtar
	You check my BP please….
	

	Sara
	I don’t have the apparatus right now….how shall I check?
	

	Akhtar
	Here it is…
	

	W3
	In the cupboard….
	

	Sara
	Ok! They say to me that first learn to check blood pressure and then how to inject injection….
	

	Akhtar
	Who says it?
	

	W3
	Her manager….
	

	Sara
	Ok….he says to learn how to deliver children first and then deliver children yourself too (While laughing)….he said we will earn money together…
	

	Akhtar
	Right…
	

	W3
	Right now too you are earning money…..aren’t you earning money right now?
	

	Sara
	I am just earning a little bit…not much….
	

	W3
	What is your pay?
	

	Sara
	It’s just ok….
	

	Akhtar 
	2 lac?
	

	Sara
	Mine?
	

	W3
	Rs.20,000?
	

	Sara
	Yes it is this much….
	

	W3
	Right now you were saying that your pay is just ok….we are working over here for Rs.10,000 and you are taking Rs.20,000 and still saying that its ok….
	

	Akhtar
	We are doing day and night one and earning this much….
	

	Sara
	But our work is of day and night….
	

	W3
	Even then you are saying it is just ok….you should be thankful that you have this much pay…..
	

	Sara
	What happens in Rs.20,000 these days? You tell me yourself?
	

	W3
	Is 20,000 less for one person? You don’t have a family to look after! You are alone and it is more than enough for you!
	

	Sara
	Yes you are right…..
	

	W3
	She says that her daughter was born over here but they said to take her to Pindi…firstly we went to our home and from there took money and clothes and when we were taking her, her daughter died on the way….
	

	Sara
	Ok…
	

	Akhtar
	Was she born over here?
	

	W3
	Yes over here….
	

	Sara
	Has she got the ultrasound done this time?
	

	W7
	Yes…
	

	Sara
	Is it a boy or a girl?
	

	W7
	Don’t know that as we didn’t ask that….
	

	Sara
	You didn’t ask that from doctor?

	

	Akhtar
	Our doctors don’t tell us that….
	

	Sara
	No, she came after getting herself checked from outside….
	

	W3
	Did you get it checked?
	

	W7
	I got my ultrasound done but didn’t ask what gender the baby will be….whatever ALLAH may give….
	

	Akhtar
	Yes you are absolutely right….
	

	Sara
	Ok fine….
	

	W3
	Whatever child will come, everyone will be able to see him/her….one should pray that all goes well….
	

	W5
	Yes….
	

	W7
	May it be son or a daughter….
(Voice of phone bell)
Give water….
	

	W3
	Don’t give a lot of water….
	

	Sara
	Since how long are you doing work?
	

	W3
	Since 5 years….
	

	Sara
	5 years have been spent over here?
	

	W3
	Yes over here…..
	

	Sara
	What is included in your duty? Till what time do you have duty?
	

	W3
	Antenatal and delivery….that’s it….
	

	Sara
	Ok….till what time do you have duty?
	

	W3
	Till 02:00….
	

	Sara
	Who will come then?
	

	W3
	Then aunty Tahira….
Are you feeling pain?
	

	W7
	No….
	

	W3
	Ok if you feel anything then do let me know….
	

	Sara
	Have you got her medicines and everything?
	

	W3
	Not now…will get them after postnatal…
	

	Sara
	Why? Why didn’t you get them earlier?
	

	W3
	Will get them after the postnatal is done….
	

	Sara
	What if they are not available over here? Then what will happen? Postnatal becomes difficult then! There can be an emergency too….
	

	W3
	People bring it from outside for post natal?
	

	Sara
	Okay.
	

	W3
	She has to have the one for post natal after going home; not over here. 
	

	Sara
	If thread is needed for the stitches, then?
	

	W3
	We arrange for it well before hand. If more is needed, we arrange for more. But if there is no need, then we don’t arrange. 
	

	Sara
	Okay. 
	

	W10
	Is there pain?
	

	W7
	Yes.
	

	W10
	How much has it become? Where is Akhtar?
	

	W3
	She is lying down. She was sleeping. She has gone after the phone call. She said that she was very sleepy. 
	

	W10
	There were a lot of patients yesterday and a lot of deliveries too. She must have become tired. 
	

	W3
	She said that she remained awake the whole night. 
	

	W10
	The whole night; when?
Please close the door. 
	

	W3
	Are you feeling pain right now?
	

	W7
	Yes….
	

	W3
	Do you get to know from here that you are feeling pain or no? (Sara laughing)
	

	Afshan
	She was saying that one’s delivery took place over here, while the other’s did not. She got it done from somewhere outside; she has a lot of money, that is why. 
	

	W10
	Yes
	

	Afshan
	So she got it done from there. Now, as Fozia was sitting here, that is why she wasn’t talking infront of her. That is why I was saying to her. I was asking her that why did she go. Why didn’t you get it done from Kaas? Or from Dhuman? Why didn’t you go there? Now she was not talking properly infront of Fozia, so I asked her to wait outside because I know how to handle a person. Also Fozia was from their area, and probably a relative too, so one can’t talk openly infront of relatives. 
	

	W10
	One has his own problems too.
	

	Afshan
	Exactly.
	

	W10
	When someone sheres with someone, he has a fear that the other person is going to tell somebody. But she doesn’t have the fear that I will tell someone else. 
There might be a fear of her in laws.
	

	Afshan
	Exactly. 
She will talk to me openly once you sit outside. 
	

	W10
	Yes.
	

	Afshan
	So let her talk to me openly. 
So I asked her to sit outside and let me talk to her openly. 
Because she was not answering properly to any of my questions. Then what is the fine use of my research if I don’t get the proper answers. I did so many efforts in going and meeting that lady. 
	

	W10
	I told her that these books which we study or do training from, are written by human beings. 
They have gone to places and done work; have questioned people in a similar manner, and then thought on their own too, only after that all these things have come in books. And this is how all work goes. So she is writing a book. She has already written one book. So this is known as research. Its not that this is any kind of your checkup or inquiry. 
	

	Afshan
	Yes. 
	

	W10
	No, no. she says that she records our talks. 
I told her that she does the recording because one cannot write speedily. So that is why she records it, and then whatever thing is of her concern……….she…….
	

	Afshan
	We haven’t done any recording yet. (laughing)
They think that this pen is doing the recording. 
	

	W10
	Yes, the time runs in it, that’s why. 
	

	Afshan
	Time runs in it. I have to note down that how much time a particular patient took. 
When did he come, when did he leave……you may have noticed that I write down continuously. 
Recording hasn’t started yet.
When I was sitting with her, there was another lady too. And I need more points.
So when I was talking to her, I felt that even if she wanted to say anything, she wasn’t able to do so due to the presence of Fozia and Naheeda. 
Look, for instance, if a person has more money, his expectations also increase. Now what she was saying about Dr. Saeeda was this that when she went for her delivery, Dr. aeeda didn’t come to see her. Now the protocols are these that if there will be an emergency, only then Dr. Saeeda will come. Otherwise there is no need of her to go. LHV is a trained person. If it’s a normal delivery, she should handle, that’s fine. 
But the thing is this that as their social status rises, they feel that they only need a doctor. 
	

	W2
	Yes
	

	Afshan
	And when they know that she is a midwife or a LHV, so they are not in the favour of getting their delivery done by them. So there is both positivity and negativity. There is this negative thing in their minds that why didn’t the doctor come because they are unaware of the protocols. So she was unable to say all this. 
This was the matter. 
	

	W2
	Exactly, this is the same thing. As soon as they come inside, they ask for the doctor. 
	

	Afshan
	Wasn’t she saying to you that she would like to get herself checked by the doctor and not you?
	

	W2
	Although I asked her on my own if she had a fever, even though it wasn’t mentioned on her paper slip. I checked her blood pressure even. 
People only see the degree, and don’t see that they can get good services from other people too. 
	

	Afshan
	Yes, but there is this interesting thing, that you are correct in your own prespective. Do you know Nighat from Sohawa?you must have heard, you are in the same service. But many women visit Nighat in Sohawa. So many, that there is no limit. 
	

	W2
	I was about to tell you the same thing. The cook of our EDO; her sister-in-law is pregnant. So all her tests from pregnancy to going in labour and antenatal are with us over here. We all consider her as our colleague. Now she was primary; I think she is going to take 12 hours. When she felt slight pain, they brought her over here. Now see, there is no shop over here outside. Nobody like that. Those who are with her cant arrange anything for food. If one has to spend more time here, so one has to prepare for food. Now she must have been told that it is her time now. So come the next day in the morning. One day she will come so the next day will be the delivery. So she was told that the case is normal. But hers won’t happen today. You should spend the night peacefully at your home. so come tomorrow in the morning, and her baby will be born tomorrow. Now they didn’t wait patiently. We would have done everythin for free for her. Her slip was made. All her tests would have been free. We tried that whatever samples of medicines we have, she uses from them. From here they didn’t go home. They went to Muneera and spent the night there. She must have done induction, even then the baby would have been born the next day at 10 o clock. 
	

	Afshan
	Yes.
	

	W2
	And the same thing happened, she took 12 hours. Look, how much would be her pay? Means he was a person having the scale of a watchman. He was telling that he paid 12,000 for normal delivery. We asked that thet didn’t come back to us, then where did they go? So she told that the baby girl was born at Muneera’s and 12,000 rupees have been given. Now obviously she’s private and she takes her fees. 
	

	Afshan
	Yes, she takes it.
	

	W2
	She has her own hospital. Over here it would have been free for her. 12000 is not a small amount. Maximum expenditure would have been 200 for the conveyance. So 10,000 is not a small amount. It’s the salary of a servant. 
	

	Afshan
	Yes
	

	W2
	He said, doesn’t matter…..no issue of money. Now his salary is 10,000. He gave 12,000 there, so what is left behind? So what to do afterwards? The food could have been given to the mother and the child afterwards. 
	

	Afshan
	Yes
	

	W2
	I know there is no value of 12,000 for rich people. There’s no problem for them.
	

	Afshan
	Now in one house they are two sisters. One’s husband does a job, and the other’s works on daily wages. The one’s whose husband is on daily wages, got her baby delivered over here. And the the one’s whose husband does a job, went to Khanpur to get the baby delivered by the doctor working there. 
	

	W2
	Yes. Now a lady came here. When we did her ultrasound, she started to expel. We told her and alos motivated her not to worry. Told her that with these tablets her bleeding would remain normal and that her delivery would also be normal and you will not get the tools. Now people don’t show patience. The thing is about money. She used to come to us initially. We did all her services. She went to Khanpur from here. It was already coming out, she just picked it up and placed it outside and said that 10,000 is my fees. Her mother requested to her that they only have 9000, so they gave 9000 to her. Now it’s the things of money. Now who would not have had 9000, she would have come to us.
	

	Afshan
	Sara, please take of your bag. 
	

	Sara
	Yes, sorry. 
	

	Afshan
	Are you lying down?
	

	W3
	Yes. (sound of pages being turned over)
(phone bell ringing)
	

	Afshan
	From where have you come?
	

	W4
	From Muhalla Shah Murad.
	

	Afshan
	Okay. How many children do you have?
	

	W6
	None. 
	

	Afshan
	Do you have a first child?
	

	W6
	My baby girl died at the time time of birth. 
	

	Afshan
	Okay. 
Have you been having a checkup?
	

	W6
	Yes. 
	

	Afshan
	What has happened to you?
	

	Sara
	She took some medicine because of which she is not feeling well. 
	

	Afshan
	Which medicine?
	

	Akhtar
	For pain.
	

	Afshan
	Of what?
	

	Afshan
	Have you got yourself injected with a pain killer?
	

	Akhtar
	Yes….
	

	Afshan
	How is she standing over here? She will become tired by standing like this! Since how long have you been standing over here?
	

	W7
	Missing information
	

	Afshan
	Lie down and also sit down for a while….you will become tired while standing like this….there is a lot of time which is still left…you will feel tired like this by keep on standing….
	

	Akhtar
	She is having a lot of weakness….
	

	Afshan
	Yes I know….she is having a lot of weakness….what is her HB level?
	

	Afshan
	Does she bring slips with her?
	

	Akhtar
	All of them are the referral ones….
	

	Afshan
	She got referred? Why what happened?
	

	Akhtar
	The position of the baby is not fine….
	

	Afshan
	You go to sleep
(Sara laughing)
	

	Afshan
	You are not able to say anything from your mouth….it seems as if that the injection is having some influence on you….
	

	Sara
	If she will sleep, only then she will feel better….
	

	Afshan
	She will feel better after sleeping….after all pain killer has been injected to her….so there is a bit of sleep in it too….
	

	Akhtar
	I never got myself injected because one feels sleepy after getting it injected….
	

	Afshan
	Yes…it is also showing….her tongue is not even moving….
	

	Akhtar
	Her tongue moves very fast….
	

	Afshan
	I know that….but it’s not moving today….
	

	Sara
	Today she is not even able to talk a little….
	

	Akhtar
	When a person is ill then at that time…..
	

	Afshan
	That’s why I am saying to her to go to sleep quietly….sit down over here for a while…you will get tired like this…ask her to sit down for a while….she will become tired like this…why doesn’t she sits or lie down…she will become tired like this….
	

	W3
	We didn’t ask her to stand….we have asked her to sit down when she feels even a bit of pain…
	

	Afshan
	She is standing since a long time….all that she is doing is standing….
	

	W3
	Lie down if you feel like lying down….have you come along with her?
	

	W6
	Yes 
	

	W3
	Have your pains increased?
	

	W7
	Yes….
	

	W3
	Hold your body and come down and then again come down….are you sweating?
	

	W7
	Yes…..
	

	Afshan
	How much is her Hb?
What is the time?
	

	Sara
	1:15
	

	W3
	Are you married?
	

	Afshan
	No
	

	Sara
	Our field doesn’t allow us to get married. (laughing)
	

	Afshan
	Either we do the fields or the wedding. Either of the two. 
	

	Sara
	One who is in the field, she can’t get married. Let’s show this to the baby so that he comes out (laughing) (sound of phone bell)
	

	Afshan
	Is Tayyaba calling? Our fan stopped working last night. Now we have to get our fan fixed tomorrow morning.  That’s why I was asking the time because the repairman will come to fix the fan. (Afshan talking on the phone)
	

	AKHTAR
	Do you also belong from here?
	

	Afshan
	I also belong from here, but my district is not Chakwal, it’s Rawalpindi. 
	

	W3
	You were saying that you are from Islamabad.
	

	Afshan
	The district of my village is Rawalpindi. I live in Islamabad. 
	

	AKHTAR
	You work here, but belong to Naramughlaan.
	

	Afshan
	No, I don’t belong to Naramughlaan.
	

	W3
	Then where are you from? What is your village?
	

	Afshan
	My village is Saagri. It comes in Rawalpindi. That’s why I am saying that my district is Rawalpindi. I know the language. I know the language of Layyaah too. I know how to speak Saraiki too. This means that I am Saraiki. 
	

	W3
	Obviously when you will learn the language, you will do the work too. 
	

	Afshan
	One cannot work unless one kows the language.  If I ned to talk to people, then I will have to bring in a translator. 
	

	W3
	Whatever a person does, little bit change comes in it. 
	

	Afshan
	I can talk a language only when there is little bit change in it. I cannot pronounce the words till the whole words form in my mind. If I talk in English, you will think that I am an English person. When I talk in Urdu, many people think that I am Hindustani. Every language has It’s own style. So I have this passion of learning languages in such a way that the other person doesn’t know that you are not from that particular area. I speak German too. Speak Spanish too. It doesn’t mean that I am a German or Spanish. I know about six seven languages, but it doesn’t mean..
	

	W3
	Right
	

	Afshan
	Had I been from Naramughlaan, I would have admitted it openly that I am from there. 
	

	Sara
	So what’s wrong in it?
	

	Afshan
	We need not to lie. 
	

	W3
	You know Pashto too?
	

	Afshan
	No, I don’t know Pashto.
	

	AKHTAR
	From the area of the Pathans.
	

	Afshan
	I never went into the areas of the Pathans because I don’t know that language. I try not to work in that area whose native language I don’t know. If I try, I will learn. 
	

	AKHTAR
	You know so many languages, you can learn this too. 
	

	Afshan
	If I keep learning languages, then when will I be able to work? How many languages should I learn? It takes a lot of time to learn a language. 
	

	AKHTAR
	Yes
	

	Afshan
	I know German language because I went there to study. I know Spanish because my brother lives over there. I have lived for quite a long time over there. That’s why I know both these languages. 
	

	W3
	How do the Spanish people speak? Please talk a bit in Spanish.
	

	Afshan
	(laughing) How shall I speak? 
	

	Sara
	I was listening to a Spanish song, and she was translating it for me. Remember that day…….I was saying that It’s French; she said that it’s Spanish and not French. 
	

	Afshan
	Yes.
	

	AKHTAR
	Every country has It’s own language.
	

	Sara
	How much time will she take?
	

	AKHTAR
	She will take 12 hours. 
	

	Afshan
	Whose duty is in the evening?
	

	W3
	It’s Aunt Tahira’s duty.
	

	Afshan
	Okay. 
	

	W3
	The baby is absolutely dry. Not a good progress. 
	

	Afshan
	So shouldn’t she be referred? 
	

	W3
	It will be a normal delivery. 
	

	Afshan
	One of her daughters has died too, right? What happened at the time of the birth of the baby girl? Did she die during the birth process?
	

	W16
	No, they took her home; she died there. 
	

	Afshan
	Oh okay, she died after her birth. Was she born over here?
	

	W3
	They are saying themselves that they were sent to Rawalpindi. So they went home from here. They had to arrange from home, but she died.
	

	Afshan
	Did they send the baby girl to Rawalpindi?
	

	W16
	Yes, the doctor had sent to Rawalpindi. We went to our home from here; we were getting ready, the car had arrived at the doorstep. 
	

	W3
	What had happened to the baby girl? Do you remember?  Had she drunk the water? Or was she born premature? Or something else?
	

	W16
	We couldn’t understand anything. Apparently she was born healthy. 
	

	W3
	She might have drunk the water. 
	

	W16
	It was your first baby? The doctors had already told beforehand that there is a lot of water in the stomach. There was a sudden pain so we brought her here, that if it will be a normal delivery, we will get it done over here. It didn’t take long either; an hour or so. It’s just the will of Allah. 
	

	AKHTAR
	Now may Allah give you one with a long life.
	

	W16
	Aameen.
	

	AKHTAR
	Should I go home and sleep?
	

	W3
	Yes, you may go.
	

	AKHTAR
	I will feel better if I sleep for two hours. Otherwise I won’t feel better. 
	

	Afshan
	Sara go and check if the car is standing outside?
	

	Sara
	Okay.
	

	Afshan
	The driver is not available today. 
	

	W3
	Who drove the car?
	

	Afshan
	I, myself. (noise from the hospital)
	

	Sara
	The wind blows over here at this time; it doesn’t blow over there.
	

	W8
	Never mind.
	

	Afshan
	My pen; which one of them is mine?
	

	Sara
	Your copy? One second…
	

	W3
	Get his clothes, etc. have patience till 5 or 6 o clock. It can happen before too. 
You please get her things, she doesn’t want to go.
It’s a normal case; no problem at all. 
Let her eat and drink. You get her things. Then we will write down the medicines, which you have to purchase from outside. 
	

	
	THE END
	


 
