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	Names
	Questions/Comments

	
	(voice of car)

	
	She has UPS as well.

	Afshan
	Assalam-o-Alaikum.

	W1
	Assalam-o-Alaikum.

	Afshan
	Have your check up?

	Dr. Afia
	Any other problem?

	W1
	Want to have medicine.

	
	(Afshan coughing)

	Dr. Afia
	Ok take this. 

	
	(Voice of footsteps going away)

	
	(Women talking slowly)

	
	(Voice of a bike)

	
	(crow crowing)

	Dr. Afia
	Have you got the blood and urine test?

	W2
	Yes.

	Afshan
	I don’t know whether you remember or not we have been doing another research here in the past, we had a meeting once or two; Dr. Zobia was also with me.

	Dr. Afia
	Ahan.

	Afshan
	Regarding the same research work we are doing the module II. Basically the first one was related to the people and this second one is related to the health facility. Mean what do the women do what is the common indigenous knowledge in them things like that, now we are focusing on the health facilities including public and private facilities that if people preferred to go somewhere then what is the reason behind, what is their satisfaction level, like she I took her to Kals as well but she was not satisfied there, she wanted to come to you. Once she didn’t even tell me that she has visited you, it was her mother-in-law who told me that we have been here before. You know this is what we are trying to understand the dynamics, how people think that which option is better and if the government is providing the facility for the poor people but why they don’t want to avail that, through end what are the factors that are infecting their decisions. We were focused on the people’s perspectives and now we are focusing on the health facilities which are assessable to the people of Nara Mughlan and they are interacting with them. regarding that if you agree to that, I would like to spent some time at your facility as well because most of the women from this village is coming to you and as I have told you this woman was not satisfied there although she had the ultrasound, all kids of blood tests and urine tests, I know that as I was with her but she was not satisfied yet she wanted to come to you, this is a very complex phenomenon. To dig down this complex phenomenon is our aim to know which things determine the patient to go to a particular place in this situation. So this is our question which we are trying to search. If you can tell us to be very good.

	Dr. Afia
	This is up to the patient that they are leaving the facilities which are provided to them and spending money here.(Laughing)

	Afshan
	Exactly.

	Dr. Afia
	My personal point of view is that they are not satisfied with the public facilities provided to them. If patients have any kind of resources, he never opted for the public facility.

	Afshan
	This is the question that why he is not going there? Is there any behavior problem?

	Dr. Afia
	There are 10-11 patients who came today; we don’t have OPD that much. They had an ultrasound from RHC then they came to me and told that doctors there had not told them anything to do so they have to me.

	Afshan
	Ahan.

	Dr. Afia
	Patients want to know the date of delivery; either it will be normal or caesarian.

	Afshan
	Ahan.

	Dr. Afia
	We totally satisfy the patients. Secondly there are no trained doctors there; all the deliveries are handled by LHV and midwives.

	Afshan
	Yes, midwife and the staff lower than them are handling the deliveries.

	Dr. Afia
	But here whatever the deliveries are carried out like I have been doing this clinic for the last 22 years I am there to handle the case. My first hospital was in Kals in 1988.

	Afshan
	Ahan.

	Dr. Afia
	There it was the trend that the lady doctor was conducting a clinic, it was one of the first private clinic. There were many botherations; first like the patient would not come to you, you have to go to their doorstep. If we have 100 years of experience even then the one day trained midwife is cleverer than us.

	Afshan 
	Very true.

	Dr. Afia
	They have something in their genes that they cheat the patients; they trapped the patient in such a way although they don’t know anything. Patient goes to them once and then avoid for the second time.

	Afshan
	Ahan.

	Dr. Afia
	They come to us mean 10-15 OPDs. I cannot more than that as my kids then come from school. Mean I give more time to my home; I have made a small setup at home. Mean same families after generations are coming to me like the girls who were born with my hands, have become mothers now. Many such girls came to me with my names, they tell me then that they have named their girls after me. Some come and tell me that her husband was born in your hands.

	Afshan
	Wow.

	Dr. Afia
	There is strong bond and a sort of contact between me and my patient. There are many deliveries but I can tell you with full confidence that all are handled by LHVs or midwife in this area, neither Dr. Huma nor Dr. Saeeda handled the deliveries themselves.

	Afshan
	You are right.

	
	(Voice of traffic)

	Dr. Afia
	I have never seen them in my life doing the deliveries. If the doctors there handle the deliveries themselves then the patients will automatically change their trend of coming to the private clinic. Secondly lady doctors do not bother, when I was there I used to be very much particular that under my supervision, I did not allow my staff LHV or midwife to do any incomplete tasks like incomplete DNCs are done there in these hospitals, then they come here after their utmost dissatisfaction. The reason is that the midwives are doing that if the doctor would have done that then this would have never happened. When the patient would get better here in my clinic after suffering 4-6 months with just 6 HB so they never opt to go back to these hospitals.

	Afshan
	Definitely obviously he would not go there.

	Dr. Afia
	Yes even sometimes we send the patient to these hospitals for antenatals in 9 months, and then they come to us for their satisfaction.

	Afshan
	Ahan, do you have any case that came to you after getting complicated from Kals or Doman?

	Dr. Afia
	The caesarian cases from Kals go to Dr. Qamer. Incomplete DNCs come here mostly.

	Afshan
	Yes. Some go to DHQ but the situation there is also not better.

	Dr. Afia
	DHQ is worse than RHC.

	Afshan
	I was not getting that why people do not go to DHQ, one day I went there get to know the reason behind that. To get the hospital borne diseases they cannot go there.

	Dr. Afia
	There is no privacy there, their behavior. Patients have told me that they do not go there because the nurses there literally hit with the shoes.

	Afshan
	Oh Allah! We have to go there and search that. May be it was practiced there.

	Dr. Afia
	For not to make noise or push the baby, they beat the patient with a shoe.

	Afshan
	Can this cord prolapsed can happen due to induced labour?

	Dr. Afia
	The reasons behind this are lack presentation head is behind the cord…….. Ultrasound is available here all the time if there is a breach……………… Cord cannot come with a cord.

	Afshan
	No, I have been told so.

	Dr. Afia
	Baby cannot survive in such case; it cannot breathe in such case. For example if the cord is coming with a head, then the death is imminent. There has to be operation.

	Afshan
	They told me clearly all that…… they cannot handle that.

	Dr. Afia
	How can patient survive all that as 1-2 hours will be spent to go to the doctor where caesarian will be done than half an hour for its preparation and the patient is in labour pain it is not possible.

	Afshan
	I will ask the question from those doctors who have this case. I just wanted to know that what has happened.

	Dr. Afia
	We can say that the head is fixed in the first or second time delivery then after wards it is not fixed. There may be any chance otherwise …..

	Afshan
	I have also doubt that this is mal presentation on which it was not focused, that when the head was coming, they just gave lame excuses. And then the patient’s BP shoots up and weak heart beats, with that entire symptom she went to DHQ.

	Dr. Afia
	If the antenatal has been right then you never take such patients. BP does not shoot up at the last time only.

	Afshan
	This is what I want to know.

	Dr. Afia
	They just say that BP became high and the baby die, this is all lame excuses.

	Afshan
	Actually their BP was not at all monitored properly.

	Dr. Afia
	Patients come to us and say that sometimes our BP is low and sometimes it is high, but it cannot be like that. If a patient is in hypertension then her BP will always be high and hypotension patient will have low BP only.

	Afshan
	Yes you are right. And when we call it hypotension? Is 90-60 hypotension?

	Dr. Afia
	No. 

	Afshan
	But they tell the patient that your BP is very low, get the drip.

	Dr. Afia
	Basically doctors herself is not involved.

	Afshan
	Actually in that case it was an induced labour, it was her second baby, at the time of the first baby also she was not having pains so pains were induced to her, same was the case now, as her days were over without the ultrasound, her PV was done by a senior midwife, she said that it is 2 finger loose then they induced the labour and after that they refer the patient.

	Dr. Afia
	After that you know what happened, the baby’s head was high above the bone and they ruptured the membrane and the cord come out. It is necessary that when the head is fixed in the pelvis then rupture the membrane if not then anything can come before the head as the head was already above the bone and you have ruptured the membrane.

	Afshan
	Ahan. I think we went there at 8, o’clock, I have to check…I have lost it….I talked to them it was day before yesterday. I think 8 o’clock they went there and at 9 it happened all.

	Dr. Afia
	It was a very quick labour.

	Afshan
	Yes at 9:30 I received the first call.

	Dr. Afia
	The way of inducing the pain is that you start with a very low induction first like a natural labour pains then give the high dose slowly, you have to monitored the heart beat regularly along with to see it is not effecting the heart and rupture the membrane only when the head is fixed in the membrane. I also do sometimes but make sure that the head is in position. If you will rupture the membrane with floating head then the cord can come out easily.

	Afshan
	Yes you are right. I was trying to read it tomorrow that what exactly happened. I am seeing the PPH commonly, was this fundal pressure can this happen, they are pressing the tummy.

	Dr. Afia
	Somebody has told me that they are being pressed from the upper side. It might be a new technique.

	Afshan
	Ahan, some doctors were saying that it has been taught to them to press like that to create the fundal pressure.

	Dr. Afia
	They just pressed it so much that the baby die and the patient is exhausted. It is such an easy task, it happens itself, it is Allah’s way that the baby is delivered like that, and it goes down itself.

	
	(Voice of a baby)

	Afshan
	And they make that thing so complicated and painful.

	Dr. Afia
	He has waked up; ok I am coming in 5 minutes.

	Afshan
	Ok your kids have come. Do they go to Chakwal to study?

	Dr. Afia
	Yes.

	Afshan
	Then when they reach home and if Mama is doing something else, I remember how badly it is felt or if she has gone somewhere. Even today if I go back to home and mother is not there I feel so bad. Ok thank you, InshaAllah we will keep visiting you.

	Dr. Afia
	We gave all the medicine ourselves to take and the one taken at home is bought.

	Afshan
	She has a doubt that she is having pain in legs.

	Dr. Afia
	Her HB is 10, this is just weakness, and she is not anemic, she does not have any swelling.

	Afshan
	She is in doubt she has fears that there was a girl in her family who used to have same pains in her legs during the pregnancy.

	W1
	It was her first baby and it was…….

	Afshan
	I know her, lot of people go to her. She said that I have done the midwifery course but she used to be a medical technician. I have asked her that why you do not write on it she said I will. I asked her about her certificate, she said that yes when next time you would come I would get it ready for you and show it to you.

	Dr. Afia
	It’s a big fraud, like Ismat.

	Afshan
	She is a big drama.

	
	(Women laughing and talking)

	
	I know her quiet well.

	Dr. Afia
	There was a patient who said I don’t know where I have get myself checked and there was no pregnancy then I went to another and after that I went to Suraya they said that yes there is a pregnancy, now she comes to me and said tell me finally what actually is the case so do my ultrasound. I said that you have urinated and I cannot do the ultrasound in this situation, you have to drink lot of water then it will be possible.

	Afshan
	Ahan.

	Dr. Afia
	One of my relative was there I said look she is standing there, I will tell you her story, she said what. I told her she has grown up kids her age is 40-45. She went to Surayya that she is not having menses. I might not be pregnant but I don’t need this pregnancy. What did Surayya do to her, she checked her, she was negative, I was 100 % sure that she was negative but Surayya said that the urine report is positive, do eat these medicines, gave injections. You will get the menses if you will not get the menses for 3-4 days then come to me again I will do the DNC.

	Afshan
	Ahan.

	Dr. Afia
	She just heard that she does not want the pregnancy so all that drama was done, simple copper T was placed inside, she was made fool to take the money from her. This is what is going on here in Kals most of the LHVs and midwives are doing so, just saying that there is a pregnancy then treat them and get money for nothing.

	Afshan
	(Laughing)

	Dr. Afia
	If anyone can give 2-3 thousand she will never go to such doctors they will contact the private facility. 

	Afshan
	You are right.

	Dr. Afia
	As there is a trend that if there is something wrong happened in the delivery then the entire village go and express their sympathies.

	Afshan
	Right.

	Dr. Afia
	Even at the death of a goat’s baby they gathered and shared their grief.

	Afshan
	Exactly.

	Dr. Afia
	And those who had suffered they tell the whole story to the one who is coming for grief. That’s why always emphasized to my staff to speak well with the patients so that they always leave with a good impression of this clinic. We said to them that we will monitor properly, the patient has still time in labour then she will be properly looked after and deal with great care and sympathy. That’s why people decide the doctor according to their behavior.

	Afshan
	If they want to go to the midwife they preferred to deliver the baby at home why?

	Dr. Afia
	As the doctors are not available there in the hospitals at night the young women has nowhere to go for proper deliveries.

	Afshan
	And in my presence the whole situation is changed there, that’s very bad. When I am there everything is happening there, doctors are coming, checkups are done even then I know, I am not a child I can smell that what things are practiced there and what are not actually. They do a lot in my presence. They know I have come through health department.

	Dr. Afia
	They know that you will stay there till night. Kalas came to me; I am one of those who never do anything to bring the patients. Here is Dr. Tayyaba, she gave money to the midwives to bring the patients and give 200 Rs to the drivers to bring the patients. Some midwives some of these people are the initiator. There was a midwife who mishandled 2 of the cases from Dr. Tayyaba. 6 patients came to me, last day that midwife came to me I told her that I do not want to talk to her. 

	Afshan
	Ahan.

	Dr. Afia
	She was saying we have been here from the beginning it is you who have come here and taken away my patients.

	Afshan
	When did this Dr. Tayyaba come here? (Laughing) because in 2010 I was collecting data from here at that time she was not practicing here.

	Dr. Afia
	She was. She graduated in 2000 or 2001; she is much younger than me. She is further qualified as well. She was working with NGO PRSP. She spent some time in the hospital she did contract jobs as well for 2 years. She did PG from PIMS as well, she is XPG I think.

	Afshan
	Ahan.

	Dr. Afia
	She is properly qualified, but her way of handling the case is ……..

	Afshan
	This phone especially the mobile has changed everything; the patient is doing doctor shopping these days.

	Dr. Afia
	Patient is going to every doctor; I did 3 ultrasounds today.

	Afshan
	Ok, thank you so much Dr Sb, InshaAllah we will meet again.

	
	I do not let her sit peacefully as long as I am here. Ok no problem at all. Have you asked from Zahid is he ready?

	Sara
	Where is the delivery room?

	Afshan
	That one.

	Dr. Afia
	Want to go to washroom?

	Afshan
	No thank you, she was asking about the delivery room.

	W1
	She has a second daughter with operation.

	Afshan
	Ahan.

	W1
	She was free at about 10.

	Afshan
	Zahid bring the car here outside the street. Ok Allah Hafiz.


