261213 Interview of a Patient in RHC Kalas
Duration: 00:15:41
	Name
	Translation
	Code

	Dr. Huma
	I cannot do the ultrasound right now. There is no light in the clinic. 
	

	W1
	I was waiting for the blood.
	

	Dr. Huma
	I go back home at 2:00 pm. It is half past one and you are coming to hospital now?
You live in Jund, right?
Come tomorrow.
Are you taking any supplements?
	

	W1
	Yes.
I am taking folic acid. 
	

	Dr. Huma
	You are taking folic acid…
Take my number. Come tomorrow if there is no issue with the light. Light has been gone since morning. It will come back at 2:00 pm and we go home by then. 
Is there any other problem?
	

	W1
	No… that’s it…
What should we do about the light now?
	

	Dr. Huma
	You came too early… (sarcastically) 
	

	W1
	I come on the motor bike. 
	

	Dr. Huma
	Do you ride a motor bike to come here?
	

	W1
	Yes. 
(noise in the background)
	

	Dr. Huma
	I am giving you Panadol for the pain. Keep taking the folic acid. Come tomorrow or day after tomorrow for ultrasound. Alright?
Wait till 2 o’clock. I will do your ultrasound if the light comes back. 
	

	W1
	It is difficult to come from so far. 
	

	Dr. Huma
	People come from distant places and they come again and again. It is the same for everyone. What can we do about it? 
You came here for the first time?
	

	W1
	Yes. 
	

	Dr. Huma
	Didn’t you get tested for hepatitis? Get these tests done and wait till 2 o’clock. I will do your ultrasound if the light comes back.
	

	Sara
	Are you done with your checkup?
	

	W1
	Yes. 
	

	Sara
	Come here. Let’s sit in the sun. 
	

	W1
	Where is the other one?
	

	Sara
	She is inside the hospital. She will join us later…. Come here…. 
What is your name?
	

	W1
	My name is Sadia… 
	

	Sara
	Sadia, how old are you and what does your husband do?
	

	W1
	I am 27 years old. 
	

	Sara
	What is your qualification? 
	

	W1
	I have studied till 10th grade. 
	

	Sara
	What does your husband do?
	

	W1
	He is in Army. 
	

	Sara
	He is in Army?
	

	W1
	Yes. 
	

	Sara
	What is his qualification?
	

	W1
	He studied till 8th grade. 
	

	Sara
	What is your caste?
	

	W1
	We are Miyaanay… 
	

	Sara
	Miyaanay?
	

	W1
	Yes. 
	

	Sara
	The doctor is waiting for the patients for quite a while now. Did you have to wait for your turn?
	

	W1
	No…
	

	Sara
	Did the doctor take your obstetric history? 
	

	W1
	Everything is written on that form. 
	

	Sara
	Yes… alright… 
Did she measure your weight? 
	

	W1
	It was done before…
	

	Sara
	It was done before but she didn’t do it today, right? 
Where was it done?
	

	W1
	My husband works in army…. So we went there… 
	

	Sara
	Okay.
Did she check your blood pressure? 
	

	W1
	Yes. 
	

	Sara
	Did she tell you whether your BP was normal or not when you asked? 
	

	W1
	Yes. She did. It was normal. 
	

	Sara
	Did she examine you internally?
	

	W1
	No, she didn’t. she said that she will do that when the light will come. 
	

	Sara
	Did she wrote you blood and urine tests? 
	

	W1
	She didn’t prescribe them but I do have the reports for these tests. They did it when I went to army hospital. 
	

	Sara
	Okay.
When were those tests done? 
	

	W1
	They were done when I was coming from Karachi. 
	

	Sara
	Ahan… alright…
Now you are waiting for the ultrasound? 
	

	W1
	Yes. 
	

	Sara
	What is your blood group? 
	

	W1
	It is A+
	

	Sara
	Okay…
I think you didn’t have any vaccinations as you are in your first trimester. 
	

	W1
	No. 
	

	Sara
	Were you vaccinated before? 
	

	W1
	No. I didn’t have any injections before. 
	

	Sara
	You didn’t have any injections during your previous pregnancies?
	

	W1
	Which ones? Vaccines?
	

	Sara
	Yes. 
	

	W1
	Yes… I had those.
	

	Sara
	Are you taking the folic acid tablets? 
	

	W1
	Yes. I am. 
	

	Sara
	Who prescribed you those tablets? 
	

	W1
	The people in army hospital prescribed me a dose for two months. 
	

	Sara
	Do you buy the medicine from there? Do they give medicines too? 
	

	W1
	They gave me medicines for two months. We are here on vacations these days. 
We are here to attend my brother in law’s Nikah. We traveled a lot so I came here for a checkup to see if everything is alright. 
	

	Sara
	Yes… 
How many kids do you have?
How many boys and girls?
	

	W1
	I have a daughter and a son. 
	

	Sara
	Ahan…
For how long have you been using these tablets?
	

	W1
	I have been using these for ten months now. 
	

	Sara
	Did the doctor tell you about the symptoms which can be dangerous for the pregnancy? Did she tell you anything about health?
	

	W1
	She didn’t tell me anything. 
	

	Sara
	Did she talk to your parents or husband? Did she tell them what to do in case of emergency?  
	

	W1
	No. 
	

	Sara
	It means that you will have your delivery in CMH Karachi. 
	

	W1
	Insha’Allah!
	

	Sara
	Your other children were born there too?
	

	W1
	We do not stay in one place. The duty stations keep on changing in Army. My daughter was born in Khariyaan…. 
My son was delivered at home… 
	

	Sara
	Alright…
Did the doctors tell you about the symptoms and signs which can be dangerous? Did she tell you to come to hospital if those signs appear?
	

	W1
	No…
	

	Sara
	Alright.
Did she guide you about your diet? What you should eat and avoid? 
	

	W1
	Nothing… our army doctors don’t stop us from eating anything… 
	

	Sara
	Do they tell you to eat everything? 
	

	W1
	Yes. 
	

	Sara
	What do they say you should eat more? 
	

	W1
	Fruits… milk and vegetables… 
	

	Sara
	Alright.
Did you breastfeed your children? 
	

	W1
	Yes… we had to give her separate milk supplements. She was born in the seventh month of my pregnancy. 
	

	Sara
	Okay…
	

	W1
	I started having bleeding during the sixth month and the admitted me. Then they delivered her in the seventh month. She was kept in the incubator. 
She was given separate milk when she was in the incubator. I didn’t give her my own milk. I couldn’t produce milk anymore so we gave her milk supplements. 
	

	Sara
	What about your son?
	

	W1
	I gave him my milk. 
	

	Sara
	Did the doctors tell you about the importance of breast feeding? 
This doctor doesn’t tell her patients about it. Did the doctors in CMH tell you these things? 
	

	W1
	Yes. They do. 
	

	Sara
	Do they guide the mothers? 
	

	W1
	Yes. 
	

	Sara
	Alright. 
Did they tell you about family planning?
	

	W1
	I used them for a while… 
	

	Sara
	What method did you use?
	

	W1
	I used to take pills.
	

	Sara
	For how long did you take them? 
	

	W1
	We take those pills when our husbands come to spend the vacations with us…. We stop using them when the menses starts. 
	

	Sara
	But the problem is that you are living with your husband now. Right?
	

	W1
	Yes. I am living with him now.
I was supposed to have that injection but the doctor was on leave that day. 
There is a small hospital in our vicinity. There is only one doctor in that facility. 
	

	Sara
	Where do you come from?
	

	W1
	We come from Pannun Aaqil… 
	

	Sara
	Are you talking about this place…
	

	W1
	I am talking about Karachi…
We were in Pannu Aaqil…. There was only one doctor in that clinic and she was on leave. When I went for my checkup again they told me that I was pregnant. 
	

	Sara
	And it was not possible to give you that injection. 
	

	W1
	Yes. 
	

	Sara
	Right…
This is your second month so they must have done the ultrasound? 
	

	W1
	Yes. 
	

	Sara
	Did they tell you what things to bring for the baby when you come for delivery? 
	

	W1
	Are you asking about them?
	

	Sara
	Yes… 
	

	W1
	No, they didn’t. I am in the second month of pregnancy and it is too early for such things. 
	

	Sara
	Did she do your PV? 
	

	W1
	No…
	

	Sara
	She didn’t ask you to remove your clothes for internal examination? 
	

	W1
	No… 
	

	Sara
	She gave you some medicines. Did she tell you why she gave them? 
	

	W1
	I am just taking tablets of folic acid these days. 
	

	Sara
	Do you know what is it for? 
	

	W1
	It is for iron deficiency… 
	

	Sara
	She didn’t check the position of baby so you don’t know about it…
	

	W1
	Yes. 
	

	Sara
	Are you satisfied with your doctor? You went for checkups in Karachi as well. So are you satisfied with this doctor? 
	

	W1
	No. they are army doctors. They are different… 
	

	Sara
	How?
	

	W1
	They do ultrasound whether the pregnancy is one month long or two months long… they prescribe medicine after the ultrasound. 
Number of patients is too much in army facilities. When the patient enters in the room, her ultrasound is done first. Normally, there are two doctors in the room; one does ultrasound and the other prescribes medicine. 
	

	Sara
	Alright. 
	

	W1
	There system is different. 
	

	Sara
	Okay…
Did she discuss anything else with you? Is there anything else? 
Thank you. 
	

	W1
	Don’t pass this information.
	

	Sara
	No. how can I do that.
I didn’t write anything. See I don’t have any forms. 
	

	W1
	My name was written. 
	

	Sara
	Who knows which Sadia you are? 
	

	W1
	Yes…
This is our village… 
	

	Sara
	No, we don’t work here.
We work in Islamabad. 
	

	W1
	Where is Islamabad? 
	

	Sara
	There is an organization in Islamabad. We are here to work for them. 
	

	W1
	Where do your parents live?
	

	Sara
	My parents live in Faisal Abad..
Thank you… 
	

	W1
	Welcome… 
	



