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	Names
	Questions/Comments

	W1
	Because of my kids I still have not married again.

	Afshan
	Ahan.

	W2
	We never fight with each other, 1.5 years have been past.

	Afshan
	That is good. You should also act upon like them.

	W1
	Yes son is also like his father.

	W2
	May Allah give him life!

	W1
	Sometimes they have differences and then shortly afterwards they sort it out accept their mistakes.

	
	(All laughing)

	Afshan
	You were married at the age of 18?

	W3
	Yes.

	Afshan
	How long have you been married?

	W3
	A year and one and a half month.

	Afshan
	Ahan, then how long is your pregnancy?

	W3
	7th month.

	Afshan
	Where are you going for your check up?

	W3
	I have been only coming here DHQ.

	Afshan
	Not from anywhere else.

	W3
	No, I went to the centre at my place also for check up.

	Afshan
	Where is your village?

	W3
	Karyala.

	Afshan
	Then why you have come here.

	W3
	For ultrasound and blood and urine tests. These facilities are not available there.

	Afshan
	Ahan. So you have come here for these tests and ultrasound.

	W3
	Yes.

	Afshan
	So have you come here for the first time?

	W3
	Yes. In my centre they only give medicines.

	Afshan
	You have gone to that centre only or somewhere else also?

	W3
	No, only from the centre.

	Afshan
	Not even from a midwife?

	W3
	No.

	Afshan
	How did you get the pregnancy test there?

	W3
	They have only the facility of urine test so from that test my pregnancy was confirmed.

	Afshan
	Ahan.

	W3
	When my periods were due, I went for the check up.

	Afshan
	Were you facing any problem that you come here for ultrasound?

	W3
	No, I don’t have any problem.

	 W2
	Only to know about the position of the baby.

	Afshan
	Isn’t it too early to get to know about the position of the baby?

	W3
	Just to get the other tests also.

	Afshan
	So you gave the blood and urine test also?

	W3
	Yes.

	Afshan
	What does your husband do?

	W3
	He is in army.

	Afshan
	Then you can avail the MH facility also?

	W3
	No but it is far off.

	Afshan
	Who got the problem?

	
	(Someone calling Shehnaz)

	
	Ok you can go, I will talk to her.

	
	(women talking)

	
	Where have you come?

	W4
	From Karyala

	Afshan
	Ahan.

	W4
	Who are you?

	Afshan
	I have come from Islamabad. We are working on the health of new born and mothers when people decide to go to the specific place for the delivery. So what do they decide as the government is providing the facilities but it wants to see that how much people are benefiting from it?

	W4
	We don’t have any facility here not even for a penny.

	Afshan
	Ahan, how?

	W4
	Just a urine test and these medicines, cost me 300 Rs.

	
	(Women talking)

	Afshan
	Who is she?

	W4
	She is my daughter-in-law.

	Afshan
	Ok. Where was her baby born?

	W4
	Here in DHQ. 3 months ago. Both my girls are born here.

	Afshan
	Ahan. Didn’t you go to any doctor for the check up before?

	W4
	No, we are poor people and it needs money. We are daily wagers cannot afford it. Even here whole day is spent for the checkup and at the end they just asked us to bring this and that medicine.

	Afshan
	Ahan.

	W4
	There is so much issue, the stitches were not properly made, and so urinary problem also exists.

	Afshan
	What was the actual issue please tell me from the beginning when did you bring her at the time of delivery? When the pains started?

	W4
	Her pains started at night but we brought her at 8 in the morning.

	Afshan
	Ahan, who checked her then?

	W4
	Doctor checked her here and then sends her to another hospital. There she was given the injection for pains also and taken to the labour room. She was given the cut there which creates many problems there. 

	Afshan
	Shehnaz  please come and give me some time to talk to you, I know you have to go back. You know if we would not talk to you then how the government would be able to know the actual situation. Ok Shehnaz, tell me what happened to you at the time of the delivery?

	Shehnaz
	My case was handled by Dr. Munira.

	Afshan
	How do you know that Dr. Munira handled your case?

	Shehnaz
	I know because my check up used to be done by Dr. Abida and I was sent to Dr. Munira at the time of the delivery.

	Afshan
	Ahan.

	Shehnaz
	In my first case Dr. Munira stitched me herself and I didn’t have any problem afterwards.

	Afshan
	But usually sisters do all the stitching.

	Shehnaz
	Yes, I know but she did my stitching. But when she was born there was not a single doctor there, only sisters handled my case.

	Afshan
	Ahan.

	Shehnaz
	I don’t know who the doctors were as I came after 2.5 years. One nurse was telling the other to put the stitch like that. Nobody was there to attend me. I came at 8 in the morning and it was 2 pm. All the medicines were brought by us from the market. Drips and all these medicines cost 2,000 to us.

	Afshan
	Ahan.

	Shehnaz
	My husband brought everything, we are poor people how we could manage all that from here. After the birth of my daughter I was bleeding profusely but nobody was there to attend me on the bed.

	Afshan
	When your baby was born? At 2 pm?

	Shehnaz
	Yes, I was taken inside to check my pains, which were very strong. She was born then. I wished she would have born on the bed not there in the theatre after giving me that cut. They gave me a drip there and my daughter was born shortly afterwards.

	Afshan
	Ok, when your daughter was born then what did they do to you?

	Shehnaz
	They stitched me, cleaned me and when I was brought out on the bed I was bleeding profusely.

	Afshan
	After how long they brought you out of the theatre?

	Shehnaz
	After some time when my drip was finished.

	Afshan
	So then you were brought out.

	Shehnaz
	Yes, my elder sister was with me. I told her that I am having heavy bleeding but the nurses said that no your bleeding is not heavy. They just changed my pad. Then when I got up from my bed, I don’t know the name of that doctor who came at that time who told me that you are discharged now. 

	Afshan
	Ahan.

	Shehnaz
	I asked them to give me some time as I have just come out of the theatre; my husband has already gone to bring the transport for us. I was sent back and I bled continuously for 40 days. I was fine for 10 days afterwards but on the 10th day my bleeding again started when I was washing the dishes. 

	Afshan
	When you were delivering your baby, what do you think that what did they do at that time to you?

	Shehnaz
	I was watching them they just gave me the cut.

	Afshan
	After the baby they stitched you cut?

	Shehnaz
	Yes they stitched me internally and outside as well. The outside stitch which is near the urinary tract, I am still in so much pain, I cannot sit and stand easily even now.

	Afshan
	But they gave you a cut at the time of your first baby as well.

	Shehnaz
	But that cut and stitching did not give me any problem.

	Afshan
	Then why did you say that they should give you a cut, when they gave you the cut for the first time.

	Shehnaz
	I got 15-16 stitches at that time as well and for the second time also. They stitched me internally as well as from outside.

	Afshan
	How do you know that you get internal stitching also?

	Shehnaz
	When they gave local anesthesia, then it is effective only from outside and internal stitching give you more pain. I got only 3-4 stitches outside rest all were internal.

	Afshan
	More internal stitching was done in your case?

	Shehnaz
	Yes.

	Afshan
	And what about the second time?

	Shehnaz
	Same, more internal stitching was done because I have a great difficulty in sitting and standing.

	Afshan
	You have got that much pain and you have come yourself to take the medicine?

	Shehnaz
	They did not give medicine to the second person. I don’t have any other option. I wish this time the medicine will work.

	Afshan
	Why don’t you visit a nearby hospital?

	Shehnaz
	There is a nearby hospital; we go over there as well. There is no doctor or nurse over there as well as medicines are also not available in both the hospitals. I don’t know today how I get the medicine from here otherwise I have to buy from the shop.

	Afshan
	Now you came for whose medicine?

	Shehnaz
	For my kids. My younger daughter’s belly cord is not getting well properly. I cannot go for the other option that is to go to a private doctor for my kids even.

	Afshan
	What does your husband do?

	Shehnaz
	He is a mason.

	Afshan
	How much he earn in a day?

	Shehnaz
	If he found work then its fine but there are almost 10 days without a work. He has given me the money last night.

	Afshan
	How much do you give to the transport to come here?

	Shehnaz
	It costs us 80 Rs for 2 of us to come here in DHQ.

	Afshan
	Ahan. If you get free medicine from here then it will be not that much expensive.

	Shehnaz
	Yes then it is not expensive for us.

	Afshan
	At the time of your delivery, what is the behavior of the nurses with you?

	Shehnaz
	They are very rude to us. When one is getting pains so her screaming is natural but they did not let us scream even. They are not bearing all that we are going through all that pain but they do not let one to utter a word even.

	Afshan
	Oho! That is not an easy job to bear a baby.

	Shehnaz
	Of course I was screaming a lot in spite of sister’s warning. My mother-in-law begged the nurses to take me to the labour room but they did not take me. If they would have not taken me to the labour room for 1 minute even, my daughter would have born on the bed. 

	Afshan
	You get to know that the baby is going down?

	Shehnaz
	Yup, my cousin, who used to work here, told me that.

	Afshan
	Your aunt’s daughter was working here then?

	Shehnaz
	No she had left the job.

	Afshan
	But she should have the acquaintance here.

	Shehnaz
	Yes she had, she was requesting them again and again but they used to say that I still have time when the time would come, we would take her. She works in other hospital now.

	Afshan
	So you did not think of going to that Kalar saidan hospital?

	
	(Women talking)

	Shehnaz
	After the birth of my daughter they prescribed me medicines which cost us 3, 000 Rs.

	
	(women talking collectively)

	Afshan
	How much is the gap between the two?

	Shehnaz
	2 years.

	Afshan
	What were you using for the family planning?

	Shehnaz
	Tablets.

	Afshan
	Where did you get them?

	Shehnaz
	LHW gave those on their visit as the condoms cost us more. (Laughing)

	Afshan
	Ahan. What is your next planning? Want to have more children?

	Shehnaz
	My daughter is too young now.

	Afshan
	How much gap you will give?

	Shehnaz
	At least 3 years.

	Afshan
	Then you will plan for another baby?

	Shehnaz
	Yes.

	Afshan
	So now you want a son?

	Shehnaz
	Yup. When my daughter was born, my elder daughter said that mother give this baby to someone else, I want a brother.

	Afshan
	Who told her that she needs a baby brother?

	Shehnaz
	Her chahchi had a daughter born few days back so she said that we already have a baby sister born, so then she wanted a brother. Everybody wished for a son this is obvious. Thanks to Allah at least He has made me mother twice and may He prosper us for them.

	Afshan
	Yes, now a days it is very difficult to bring up kids.

	W4
	I think 2 are enough.

	Shehnaz
	Inshallah I will give good education to my daughters and they will become doctors. Especially my elder daughter.

	W4
	May Allah give her a son then I will make sure she does a permanent family planning no more kids then.

	Afshan
	Ahan.

	W5
	My daughter remains ill; she has 2 sons and a daughter. She was married at a very young age. 

	Afshan
	Aham.

	W5
	She is married to her first cousin. Now doctors said she cannot have more babies.

	Afshan
	But 2 sons and a daughter are enough.

	W5
	Yes.

	Afshan
	Both of you are relatives?

	W4
	No but we are neighbors.

	Afshan
	Ok, neighbors are also relatives instead more than that.

	W5
	Yes, definitely.

	
	(Women talking collectively)

	Afshan
	Thank you so much for giving your time.

	Shehnaz
	I cannot go to any doctor to discuss my problem.

	Afshan
	If you will not then how it will be solved? Can’t you go to any other doctor?

	Shehnaz
	I went to a lady doctor there, she gave me the medicine which I do not needed she gave me capsules which were expensive. I don’t have the money so I didn’t but it.

	Afshan
	Oho. You can come here to see a doctor.

	Shehnaz
	No never, I can go to a private doctor but not here. They were so unkind and rude at time of my delivery case. Shortly after the delivery they forced me to leave the hospital.

	Afshan
	Ahan.

	Shehnaz
	They asked the patients to leave so soon. Just after 10 minutes of delivery they asked me to go to home.

	Afshan
	Although they should keep the patient for at least a day.

	Shehnaz
	Yes. The doctors and nurses just start saying that take your patient and leave as the other patients are waiting.

	Afshan
	Blood and urine tests?

	W5
	Yes.

	Afshan
	You have come here to see which doctor?

	W5
	Same, that is Dr. Abida.

	Afshan
	What kind of a doctor she is?

	W5
	She is a good doctor; she checked her and did her ultrasound.

	Afshan
	What did she say?

	W5
	She said that the baby is just fine. First there was a breach, not the position of the baby is fine.

	Afshan
	Have you taken the appointment for the ultrasound?

	W5
	No, this is the first time I have brought her here for the ultrasound.

	Afshan
	Have you brought the report?

	W5
	Nopes, it will come in few minutes.

	Afshan
	Then you will again go to the doctor to show her the report?

	W5
	Yes. She will tell about the HB level as well.

	Afshan
	Have you taken the medicines?

	W5
	They have given these medicines.

	Afshan
	Show me. These are not the one which is written. Do you have any pain?

	W5
	She has, below the breasts.

	Afshan
	These 2 medicines will be bought from outside, don’t they tell you this?

	W5
	No, they didn’t.

	W4
	This is their first time so these poor ladies did not know.

	Afshan
	Ahan.

	W5
	Her baby was upside down.

	Afshan
	This is just the 7th month; it will be in the right position by the time 9th month will be over.

	W5
	She had periods in the month of Ramadan then she did not have any more.

	Afshan
	Yes this is written in your report. According to that her 6th month has started.

	W5
	Yes.

	Afshan
	During the left time the baby will change the position many times.

	W5
	Baby travels 100 miles during the pregnancy in such a small womb. It keeps on moving.

	Afshan
	Ahan. And the elders say about the number of pains as well before the baby being born.

	W5
	Yes, it is said that after 300th pain the baby delivers. Our grandmothers used to tell that there are 1400 pains.

	Afshan
	One medicine is very important.

	W5
	What about the other.

	Afshan
	Do take the other as well.

	W5
	Dear this time you will take medicine in front of me. She did not take her previous medicines as well.

	Afshan
	What kind of medicines were those? Multivitamins?

	W5
	Yes, capsules and two yellow coloured syrups.

	Afshan
	What was the colour of the capsules?

	W6
	They were of soil brown colour.

	Afshan
	Soli colour! Ohho you should have taken those capsules.

	W5
	Yes she should.

	Afshan
	I can see the blood deficiency in you.

	W5
	She just took the medicine from the doctor and put it in the drawer.

	Afshan
	How you will be able to bear the baby like that. You will come to know at the time of the delivery (Laughing).

	W5
	I buy the medicine for her and she put it in the showcase.

	Afshan
	No dear this is not right, do take these medicines regularly.

	
	(Voice of a man)

	
	What?

	
	In the upper floor.

	W6
	I took the syrups but did not take the capsules as they have side effects.

	Afshan
	No they just don’t have. When you are eating your food, take the capsule in between the food. In this way the capsule will not affect your stomach. In this way it is easily digested and take less time as the multivitamin tablet if taken empty stomach you feel sometimes burping and uncomfortable feelings.

	W6
	First 3 months were difficult with nausea now with the start of the 4th month everything is better now.

	W5
	I spent my whole life using tetra pack milk, now we are fed up of it, we are not even getting the taste of tea made from that.

	Afshan
	Why don’t you keep your own buffalo for milk? You are living in such a good area where you can easily keep it for fresh and pure milk.

	W5
	Who will look after it?

	Afshan
	You!

	W5
	How! I cannot look after even a hen.

	Afshan
	Why?

	W5
	Before that the place was not enough. Now build houses but now my legs do not work.

	Afshan
	What about these young ladies?

	W5
	We are much better than them, they don’t have any energy.

	Afshan
	No, no dear do work, it will be good for your baby.

	W6
	I do house work, am busy in it all the day.

	W5
	I used to do all the work all the time and at the time of delivery the midwife was called and it took any 5 minutes and my daughter was born.

	W6
	Yes before this babies used to born at home.

	Afshan
	Yes they used to born at home but now the delivery had become difficult.

	W5
	Now the babies have also become farm chicks. They need to be born in hospitals and to be cared a lot.

	
	(women talking)

	W5
	Oh, the report has still not come.

	Afshan
	It’s ok, sometimes it takes time.

	W4
	What is your name?

	Afshan
	Afshan.

	W5
	Write it with you, maybe we would need you in the time ahead.

	Afshan
	Yes.

	W7
	Salma just sit over there.

	Afshan
	Which is the medicine for the little girl?

	Salma
	This one.

	Afshan
	Wait for the reports.

	W6
	Take the reports then go. Don’t know why she is in such a hurry.

	
	(Coughing)

	
	(Women talking)

	Afshan
	Has she slept?

	W5
	Yes she is.

	W6
	Reports will be available from there.

	Afshan
	These days it has become a trend that people do not go to one doctor, don’t know either they do not believe or trust the doctor or they do not get well from their prescription.

	W4
	Yes you are right.

	Afshan
	How will they believe? Do you believe in Dr. Abida?

	W4
	I believe in her that’s why I have come here and waiting here for such a long time.

	Afshan
	Like today you have come to her, are you satisfied from her?

	W4
	Yes.

	Afshan
	Don’t you get the idea that you will go to somewhere else for your ultrasound?

	W4
	It will be same, from outside it will only cost more, and there is no other difference. They will also prescribe the medicines which will be purchased by us.

	Afshan
	But 1000 Rs will be taken by Afzal the private doctor for checkup fee and 1000 for the medicines so he will cost you double as compared to here. 

	W5
	She has the facility here that in 300 Rs all her tests and checkup is done here.

	Afshan
	Yes, you will pay separate for all the tests, ultrasound, medicines and checkup in private hospital.

	W5
	Yes, one salary of my son will be spent like this, what we will eat for a month (Laughing).

	Afshan
	Exactly, but still I think there are many women who are not satisfied by going to any one doctor. They are not satisfied.

	W5
	Only those are not satisfied who have the money ability to go to a private doctor. Otherwise a layman person also knows to decide what to do according to the money in the pocket.

	W4
	For example a cloth, we will come to know about it only when we will wear it and use it.

	Afshan
	Yes, the more the expensive suit it the more it is difficult to care for it.

	W6
	Yes.

	W5
	We used to wear torn, stitched from various places due to burns and un-ironed clothes at home and used to wear top class suits when go outside because I know my husband is earning with great difficulty all the time under the bullet range. My husband is quite old. It was his second marriage with me. He did not have any kids from the first one.

	Afshan
	Ahan.

	W5
	He is still working hard as a daily wager, and then it is not a good thing to spend more than the earning we are getting. Our fridge stopped working few days back so 14,000 was spent in that, it is not wise to spend the money without thinking it twice have to spend the month now.

	Afshan
	Yes, you are right.

	
	(Women talking)

	
	You have to go for urine test, go there in the laboratory, there is a washroom there.

	
	First go for the chit and deposit money then go for the test.

	W7
	Is there any child specialist attending the patients today?

	Afshan
	No, I don’t think so. I have not also come here a long time ago.

	W5
	No they have not come today.

	W7
	They will not come either today?

	W5
	No, they will not come today now.

	Afshan
	(Coughing) now its 11: 15 the doctor will not come now. Ask from the receptionalist, he will tell you, have you asked from him?

	W5
	Yes we have.

	
	(noise)

	
	Hurry up I have to do some shopping from the nearby bazaar.

	Afshan
	You have to buy some vegetables?

	W5
	Yes, in the village we have also shops but as we have come here so we will buy from here.

	W5
	Where has the Salma gone?

	W6
	She has gone to bring reports I have told the truth about her that she does not take the medicine either she liked it or not. She remains on bed for 3 months, just watching TV. At the time of meal she just called her brother who took her.

	Afshan
	No, this is wrong one should have some conscience.

	
	(Women talking)

	
	Show me the reports.

	W5 
	Oh children you have torn the medicine packs.

	Afshan
	You HB is low, it’s only 8.

	Salma
	It will be overcome.

	Afshan
	Only if you will take the medicine. Take care of your food and liquid intake. Show the reports to the doctor as well.

	Salma
	Which doctor.

	Afshan
	Dr. Abida.

	W5
	Is the chit for the report of tests important?

	Afshan
	Yes it is, do take with you.

	
	(noise)

	W5
	There is a Pathan woman here who has her 8th pregnancy now. She says that I bear the babies and my mother-in-law looks after them.

	Afshan
	Oh my!

	Salma
	Can you tell me about the sex of my baby?

	Afshan
	Why you are so concerned, whatever the sex may be you should be thankful and happy with the will of Allah.

	Salma
	I am, I just know about the sex but don’t tell my mother-in-law. I am curious as this will be first baby of this family. My husband says that I want a baby girl so there isn’t any issue but I want the son as the first child of the family.

	Afshan
	Then what is the problem. Then why are you saying this?

	Salma
	It’s just the happiness to do shopping for the baby.

	Afshan
	The little baby never knows that he or she is wearing what. We used to make such type of clothes for the unborn which suits the baby whatever the sex may be.

	Salma
	How many kids do you have?

	Afshan
	A daughter and the son.

	Salma
	Where do you leave them? At home?

	Afshan
	Yes.

	
	I am getting Hina’s messages again and again.

	
	(Women talking)

	
	(Afshan talking slowly with someone).

	Doctor
	You people are MBBS doctors or?

	Afshan
	Dr. Zobia is Phd from London schools of medicine and I am basically a medical anthropologist.

	M1
	Dr. Sb Fazal has come.

	Doctor
	Bring her in.

	
	(talking in low voice about the presence of a male member in the gyne ward)

	Afshan
	I think my pen’s ink is finished.

	Doctor
	It will be replaced.

	Afshan
	Ya I know.

	
	(noise)

	Doctor
	The woman who has been coming for the last nine months standing in cues for her turn has the right to be seen first. All other gynecologist around should also take this step that the one who has been frequently visiting them should be given the priority.

	
	What is your problem lady?

	W8
	Dr. Sobia has sent me here.

	Doctor
	Now you have to make the chit, pay the fee and wait for your turn.

	W8
	Yes.

	Doctor
	Your water intake is low. Go and have your blood test then come to me

	W8
	Ok.

	Afshan
	Do we have labs here?

	Doctor
	Yes, we have the ultrasound facility as well here.

	
	You will get the second injection after 12 hours. If you will need c section then it will be told to you.

	W9
	Ok.

	Doctor
	You can have the injections at home, here just go for that one injection and a drip. Ok?

	W9
	Right.

	Doctor
	How many kids do you have?

	W10
	2.

	Doctor
	Was there any miscarriage?

	W10
	One daughter died?

	Doctor
	How? Before or after the birth?

	W10
	After the birth.

	Doctor
	Inshallah this one will be fine.

	W10
	Inshallah. 

	Doctor
	How long you have conceived again.

	W10
	After 3 years.

	Doctor
	Were you babies delivered normal or with operation?

	W10
	Normal.

	Doctor
	What is the age of the younger child?

	W10
	One is of 3 years and the other is of 6 years.

	Doctor
	Have you given the initial blood and urine tests?

	W10
	No.

	Doctor
	You have come for the first time?

	W10
	Yes.

	
	(talking collectively)

	Doctor
	From which village you have come?

	W10
	From Kangra.

	Doctor
	Ahan. ( Doing her checkup)

	
	(Afshan and doctor talking to each other)

	
	Where were your children born?

	W10
	At home.

	Doctor
	Then why you have come here now?

	W10
	Because now I am having pain here. I cannot sit I cannot lie.

	Doctor Abida
	Ahan.

	W10
	Something pierce from inside as someone is pinching with a needle.

	Doctor Abida
	Ahan. You didn’t have such pains during your previous pregnancies?

	W10
	No, not that time.

	Doctor Abida
	Do you have a back pain?

	W10
	Yes.

	
	(Voice of a man talking)

	Doctor Abida
	It’s not a labour pain.

	
	(women talking)

	W11
	Get the blood and urine tests from here it is free of cost.

	
	(Women talking)

	
	(noise)

	W10
	My 9th month is over and the 10th month has started.

	W11
	What does the doctor say?

	W12
	Doctor has asked her to get the ultrasound but I think she did not get it.

	W11
	They say wait for few minutes.

	
	(Women talking)

	Afshan
	There is a patient I am looking for. They are very poor.

	
	Assalm-o-Alaikum.

	
	(Noise)

	Doctor Abida
	I have told to get the immediate ultrasound.

	Afshan
	They just don’t feel and hear the patient. She is telling that it’s her due date but the doctor is telling her to go and get the ultrasound report.

	
	(Afshan talking in a low tone)

	
	The poor lady just doesn’t know what to do.

	
	(Noise)

	W10
	I have got the ultrasound. They gave me 17th date today is 12th.

	Afshan
	What about your blood or urine test?

	Dr. Zobia
	Do go and get your tests done.

	Afshan
	You didn’t get what the doctor says?

	W10
	Yes I do not.

	Afshan
	Why you have not asked her again?

	W11
	Baji she is a poor lady, her husband has become mad for the last 5 months.

	Afshan
	What is the issue for the blood and urine test? Don’t you have money?

	W11
	No, she doesn’t have, we just say if it is not needed then ignore it. They have given the injection as well.

	Dr. Zobia
	What is she to you?

	W11
	I am her relative.

	Afshan
	What does your husband do?

	W10
	He does nothing as he is out of his mind.

	Afshan
	Then how do you meet your expenses?

	W11
	They have goats. If the tests are not necessary then avoid them.

	Dr. Zobia
	If the doctor has recommended then what does it mean?

	Afshan
	The doctor has prescribed so it has the importance. Do you think that doctors recommend the tests without any need?

	W11
	We will come again for the tests then. Don’t have the money now.

	Afshan
	You will again come here for the tests then?

	W11
	May be.

	Afshan
	I am just asking for that.

	Dr. Zobia
	How do you come here? What was the fare?

	W11
	160 Rs.

	Afshan
	For both way?

	W11
	Yes. When her husband used to be fine then she was not short of money. Nobody was there for earning just father-in-law is there. Her husband then hits everybody so I have brought her the parents. I thought of bringing her here in government hospital so that maybe she will be looked after by somebody without money, otherwise she will die.

	Dr. Zobia
	How old is her elder son?

	W11
	He is 5-6 years old how old is your Yousaf?

	W10
	He is 10-15 years old.

	W11
	She has left him at home.

	Dr. Zobia
	15 years old!

	W11
	Yes and she has one daughter.

	Dr. Zobia
	Ahan, how old is she?

	W11
	She is 14 years old.

	Afshan
	So son is 15 and daughter is 14 years old.

	Dr. Zobia
	Ok let’s go to lab and ask them to take the test for free. Go and tell them that we are poor and the doctor said that take our tests free of cost.

	W11
	Ok, give me the chit.

	Afshan
	I want to know how the system will handle this.

	
	(Noise)

	M1
	Are you a medical rap?

	Dr. Zobia
	I am a doctor.

	Hina
	From where you have come?

	Dr. Zobia
	From Islamabad.

	Hina
	From which hospital?

	Dr. Zobia
	From a university.

	Hina
	What is the purpose?

	Dr. Zobia
	Just doing a research. We have come today and observing the patients.

	
	(Women talking)

	W11
	Get the chit and then give the urine test in this room. That’s it.

	Hina
	Show me what is the issue?

	Dr. Zobia
	Your job is very difficult.

	Hina 
	Yes I know.

	
	They did not pay enough and we are doing all the work continuously like a machine.

	Dr. Zobia
	Is there any arrangement for those who cannot afford? 

	Hina
	Yes we try our best to accommodate them, this facility should be provided to the needy only but there are then many who avail this although they are not at all needy and they just get the facility without any cost.

	Dr. Zobia
	This is not fair, what about the lady doctor who prescribed the tests. She did not write anything.

	Hina
	No.

	
	Women talking in low tone.

	Hina
	I have 5 children and I am a widow. Just working hard to make my kids study. My elder son has passed metric but his marks are not that much good, other kid is better in studies.

	Dr. Zobia
	How does your husband die?

	Hina
	He was ill and he died. Elder son is of 12 years old, younger one is 11 years old.

	Dr. Zobia
	Oh!  Can you earn that much that you can bear all the expenses of your children?

	Hina
	Yes, just hand to mouth.

	Dr. Zobia
	What was your husband’s illness?

	Hina
	He had an accident and afterwards he developed the infection in the wounds.

	
	Women talking.

	Dr. Zobia
	What about you’re in laws?

	Hina
	No one is there to help? I sold almost 1 to 2.5 lacs.

	Dr. Zobia
	That is good that you got this opportunity in the hospital. Allah took your husband and gave you

	
	This opportunity.

	Hina
	Lacs of Rs were spent on the treatment of my husband he recovered well but one of his leg had a problem it swelled and then the case deteriorated.

	Dr. Zobia
	Where your husband had an accident? On the motorway?

	Hina
	No, my family had a serious accident in Kalarkahar.

	Dr. Zobia
	My husband also had an accident, he was sitting in front, his leg was also broken from 2-3 places but thanks to Allah he recovered properly.

	Hina
	The thing is what is written in the fate cannot be changed. He was just fine for 4 years after the accident but then the rod in his leg gave the problem.

	
	(Noise) (Women talking)

	
	In Islamabad open minded people live, it is easier for women to work.

	Dr. Zobia
	I am really impressed by all this.

	Hina
	Assalam-o-Alaikum. I have seen her in the labour room.

	Afshan
	I work with them.

	
	Women talking together

	Hina
	How long you will stay here?

	Dr. Zobia
	Just for 2 more days.

	Hina
	When did you come here?

	Dr. Zobia
	A week ago.

	Hina
	Lets come with me 

	Dr. Zobia
	No, I am working here, I have some work left. Do give me your mobile number, can you?

	Hina
	Yes sure why not. Write 0332359…..

	Dr. Zobia
	What is your name?

	Hina
	My name is Hina but people know me as Silab, from my husband’s name.

	Dr. Zobia
	What is the name of your company?

	Hina
	Pharma life.

	Dr. Zobia
	Ok your number?

	Hina
	033235947887. Give me your number.

	Dr. Zobia
	I don’t have, I have the project number.

	Hina
	What is your project?

	Dr. Zobia
	You can have my project number.

	Hina
	From which name I should save?

	Dr. Zobia
	From my name, I have got a good name.

	
	(Mobile phone ringing)

	Afshan
	Write afshan.

	Dr. Zobia
	Do save it from RMF Real Medicine Foundation.

	Hina
	What is your name?

	Dr. Zobia
	Zobia.

	Hina
	Who is she?

	Dr. Zobia
	They are my team members.

	Hina
	How many kids do you have?

	Afshan
	Just a son.

	Hina
	And yours?

	Dr. Zobia
	I have grown up children.

	
	Afshan and Dr. Zobia talking in a low tone. Let’s go to the labour room.

	
	Assalam-o-Alaikum. I am Dr. Zobia. Can I talk to you?

	Dr. Abida
	Yes Afshan has told me that you people are doing research.

	Afshan
	I met your head nurse, Nasreen as the patients were sitting so we had just a formal meeting.

	Dr. Zobia
	I want to know the beliefs of the local pregnant women, what is in their mind when they come to you or go to a private doctor or to a midwife and why. What are their underlined reasons for the selective facility provider? Our project is for 4 years. First we stay in the village for 8-10 months. We explore the social structure of the village is effecting the use of the maternal health facilities, now we are observing the health services. Like when we were in the village we heard the women. There were 22% women were pregnant. They have their own health service providers. Not even a single DHQ was preferred by them, their favorites are private service providers, midwives. One of them is really very popular, you must have heard about Nighet.   

	
	Her name is not famous here in Sohawa, any midwife with a name Nighet. Everybody just idealized the services provided by her.

	
	On the other hand people do not like the service provided by the government. I want to understand that what is preventing the women from seeking the facility from these DHQs because I worked with them very closed in the CHW program. What is it that prevents them seeking the physician help? In their opinion there is no difference between a doctor and a midwife. They understand the midwife. But like a gynecologist who has qualified for this job after studying day and night and become old after thorough practice and a midwife who, you know really it is a questionable thing that a woman who does not have any formal training and the people think of them as more safe and secure than a qualified gynecologist.  

	
	We actually want to know what is going on; we are looking for service provision as well. In that there are issues in the public sector it’s not perfect but what about the private sector I don’t think their quality of care, their buildings are better than the government service providers. In any way the labour rooms of rural health services are much better, they have proper clean tiles, sometimes medicines are also available and yet they prefer to go to the private sector. They just go there comfortably and give the amount which is usually out of their reach. 

	
	Here the treatment is almost free or just nominal fee is charged. It is much less than the fee charged by the private sector. In your opinion what is the reason that people seek the private service provider.

	W12
	You are from which side?

	Dr. Zobia
	I am actually professor from University of Alberta.

	W12
	Where is that university?

	Dr. Zobia
	In Canada.

	W12
	What have you done from there?

	Dr. Zobia
	I am a medical doctor, MBBS from Agha Khan University, then I did MPH from Harvard University then I did PhD from London School of hygiene and tropical balance. So my field is actually public health. In health my focus is on maternal health and determinals of maternal health. What are the factors that……

	W12
	How long have you been doing this work?

	Dr. Zobia
	I am doing this work in Pakistan for the last 15 years.

	W12
	And in Chakwal?

	Dr. Zobia
	From the last 4 years.

	W12
	For 4 years?

	Dr. Zobia
	Yes.

	W12
	Where are staying for this time?

	Dr. Zobia
	We have a village Nara Mughlan, we live there.

	W12
	Where do you belong?

	Dr. Zobia
	From Islamabad.

	W12
	What is there?

	Dr. Zobia
	We live there, have a house.

	W12
	All these girls?

	Dr. Zobia
	All these are of my team members along with my students as well.

	W12
	How many of them?

	Dr. Zobia
	Right now they are 5.

	W12
	Total in all?

	Dr. Zobia
	1 more student. She lives in NWFP.

	W12
	What is your appointment?

	Afshan
	I am the manager of this research program in Pakistan and actually do the research also myself.

	W12
	What is your qualification?

	Afshan
	I have done masters in Anthropology and MBA.

	W12
	You are from?

	Afshan
	Islamabad.

	W13
	I have been asking that girl since morning that who this girl is. She cannot speak English. I did not ask her myself that who she is. She was coming and going but I have not seen her here before. 

	Sara
	No I came on Monday I guess also; on that day OPD was full of patients.

	Afshan
	We have not been just sitting in such rush hours. Actually we try not to disturb the ongoing procedures; we do not interrupt the daily routine. Rest the head nurse, I have forgotten her name hmmm Nasreen no Rehana helped us to make a round. Then we spend enough time in the labour room. Everybody there knows us quiet well. Then we covered the OPDs with Dr. Nuzhat, Dr. Mehreen. So the way you people are working, we do not disturb you. We try to understand the feedback of the people when we go out we talk to them.

	W12
	What is their feedback?

	Afshan
	We cannot say anything or conclude in between our research.

	W12
	What is the issue then?

	Dr. Zobia
	I tell you the problem we are facing, is that why the women are doing a sort of doctor shopping. They come here then go to another doctor. What is your opinion about that? Can you tell me? Can you introduce yourself to us?

	W12
	I am also from Chakwal.

	Dr. Zobia
	Where did you do your medical?

	W12
	From Rawalpindi medical college. I live near the hospital since my childhood.

	Dr. Zobia
	Ahan. So you are from this area exactly. And are you married here as well?

	W12
	Yes. My in- laws also belong here. You must have seen Chapparh bazaar, it is the main bazaar here.

	Dr. Zobia
	Yes we have seen.

	W12
	My in-laws live just ahead of that bazaar.

	Dr. Zobia
	Then it was very easy for you, you get the job at home.

	W12
	Yes. I have the attachment here.

	Dr. Zobia
	When did you start?

	W12
	From the beginning.

	Dr. Zobia
	When did you do your graduation?

	W12
	I did in 1986.

	Dr. Zobia
	Ahan, 86. Then from then on you have been working here?

	W12
	No, I have been doing here then it came to my mind that I would do my job in Makkah Madina so I went there and worked in the maternity hospital. Then I returned back and joined my area again. Laughing.

	Dr. Zobia
	That is really very good. I really feel very happy when I see doctors like you, Chakwal is almost a developed area and the girls in the village who become doctors are establishing their practice in their respective areas.

	Afshan
	The village where we live there is a very small village where 2 young doctors are working who are from the local area.

	W12
	That is your village?

	Afshan
	No we live in lala musa, which is little ahead.

	W12
	One malhial mughlan

	Dr. Zobia
	Yours is nara mughlan which is just at 10 minutes drive from malhial mughlan on the way of OGDC.

	W12
	Rajgan oil field.

	Dr. Zobia
	Yes, do you know Afia there?

	W12
	Yes. I know the doctor as well.

	Dr. Zobia
	Ok. We are just try to understand that now many doctors are available for the people living here, in spite of that although they go to the doctors but one ante natal they go to one, then at the time of other they visit the other, thus they frequently change their doctors. Sometimes they visit three doctors in a day.

	W12
	Ahan. Please you tell me about yourself?

	Sara
	I have done M.Phil from Quaid-e-Azam University.

	W12
	In which subject?

	Sara
	Anthropology.

	W12
	Ok. How it is related to this medical research?

	Afshan
	Anthropology is basically the study of a human being, what he thinks, what he needs, what is the culture, how being in the social contact one do his work. We are actually studying that thing. We see that what are the factors that make these women to have their anti natal’s thrice from different doctors in a day and how they… so these are deep grass observations…..

	Dr. Zobia
	That’s the material related to medical but linked…… we have been funded by different countries. Like UK. They have a program here of a research which they are funding. We wrote proposals on the basis of which we get the grants. We worked very closely with the government of Pakistan.  

	W12
	We thought that you people have come from DG health.

	
	(Women talking)

	Dr. Zobia
	Now you tell us what your finding is, do you agree with our finding that women are doing doctor shopping here? What do you thing why do they do so?

	W12
	For their satisfaction, when they are not satisfied they consult the other doctor.

	Dr. Zobia
	How do they get satisfaction? 

	W12
	Her in-laws want her to go somewhere else and her parents want to her to go to the other doctor. Her mother-in-law wants her to take to one doctor and her mother wants her to take to the other one.

	Dr. Zobia
	Do you know that one the midwife was telling me that there was a fight between mother and mother-in-law about the doctor at the end her mother took her to another doctor and as a result her husband got angry and divorced her.

	W12
	Actually mother-in-law does not want to spend money so she brings her here but her mother insists no she should go to a private doctor, we will give the fee. This is what happened mostly, when the women’s parents are giving the money then she is brought to the private doctor.

	Dr. Zobia
	It means that life is not important but money is more important.

	W12
	The main factor behind it is poverty.

	Dr. Zobia
	Yes it is. But you have very low charges here. Chit is made from 1 Rs fee.

	W12
	But here they have to wait a lot; you must have seen all that here.

	
	(Women talking)

	Dr. Zobia
	Do the patients have to pay for the medicine here?

	W12
	Outdoor patients have to pay fee for the tests and it is free for those who are getting admitted.

	Dr. Zobia
	How much is the fee for the outdoor patients?

	W12
	It all depends upon the type of the test.

	Dr. Zobia
	What is the fee for example for blood CPC?

	W12
	The rates of all the tests are written outside the window where they get the chit for the test.

	Dr. Zobia
	Ok.

	W12
	There, for sugar, hepatitis, CPC tests, all the rates are given.

	Dr. Zobia
	It means that again the government rates are relatively low.

	
	Women talking

	W12
	Yes it is cheap; you can see that with the number of patients visiting here. Government is not getting any benefit from it. Due to rain or some reason number of people are decreased, otherwise too much crowd is also the reason behind the doctor shopping. As the one with the money never opt to come here and waste that much time for their checkup. 

	
	(Women talking)

	
	(Patient enquiring about the test)

	Dr. Zobia
	Poverty is one thing. Government also wants that most of the services are provided by the government but still the more trend is, going to the private sector.

	W12
	Because the government hospitals are always full of crowd. Public don’t have time to waste.

	Dr. Zobia
	Is there any other reason?

	W12
	Private sector also sends the complicated cases here to the government hospitals.

	Dr. Zobia
	Yes this is also observed.

	
	(noise)

	
	Has there been any mortality case?

	W12
	Yes.

	Dr. Zobia
	How many?

	W12
	This you can get from the labour room.

	Dr. Zobia
	Do you know in Chakwal or any HQ …

	W12
	Yes, 8-10

	Dr. Zobia
	8-10 every month.

	W12
	It is about the whole district.

	Dr. Zobia
	When they have the total mortality rate the main HQ, according to it, it is 4-5.

	W12
	In a year it is 50-60 in the whole district.

	Dr. Zobia
	Yes, it is. Isn’t it high?

	W12
	No, if you compare the mortality with the other district then it is very low.

	Dr. Zobia
	But in Pakistan it is very high.

	W12
	Yes, it is. I think 350 per lac.

	Dr. Zobia
	Its 297. So Pakistan is in bad position in this regard as compared to Bangladesh.

	W12
	Lot of work has been done in this regard here as well for the decreasing the rate. Then UNDP also worked here, equipments are provided. The one from the plan build this building and provided all the equipment needed. 

	Dr. Zobia
	Ahan.

	W12
	They build the whole building.

	Dr. Zobia
	That is good. When it was built?

	W12
	7-6 years.

	Dr. Zobia
	Ahan.

	W12
	Then these rooms were built.

	
	(Women walking)

	
	Get the injection from there. Woman speaking Pushto.

	
	These Afghanis who are migrated here are……. They bear 10-12 children and never go for planning. This is also the reason that our own public gets less chance to avail the facilities because of them. Infant mortality rate is high because of them and there are more complications in the deliveries as well.

	Dr. Zobia
	I don’t know why they do so

	W12
	This is a very serious issue. There is not any education in them and then due to the Afghan war also all the consequences are beared by us. 

	Dr. Zobia
	Yes. Our Gyne issue is also aggravating due to that.

	W12
	There was a patient who came and said that we have 5 more pregnant women at home. Laughing

	Dr. Zobia
	Uff1

	W12
	So many people live in such a small space.

	Dr. Zobia
	I don’t know how they tackle all this. (Laughing) ok tell me that when UNFC come?

	W12
	It came 6-7 years back.

	Dr. Zobia
	It stayed here?

	W12
	No, first it make a plan, they came and said that we will build you a labour room. Have you seen that?

	Dr. Zobia
	Yes.

	W12
	First our labour room was down stares in the operation theatre. We just gave them the land and they built everything, the entire above portion. Like you they just came and offered us to build the building.

	Dr. Zobia
	Wow! That is great; I have not brought anything for you. (Laughing)

	
	(Azan)

	W12
	Then they build nursery, incubators and all that mean they worked for maternity and for infants as well. So they built the setup for peats doctors, for the newly born babies.

	Dr. Zobia
	Ok, what did the UN team do?

	W12
	When the building and instruments were made by the plans………

	
	(take the medicine 3 times a day)

	
	A-Z everything was done by the plans people including all the furniture.

	Dr. Zobia
	What is the most frequent question asked by the patients?

	W12
	About the sex of the baby.

	Afshan
	I have seen this that they ask a lot about that.

	
	(women talking)

	Dr. Zobia
	Are you happy? How many kids do you have?

	W14
	I was married in Peshawar, I have 2 kids.

	Dr. Zobia
	Ok, now you get a doctor?

	W14
	Yes. There is an issue of distance.

	W12
	Wait for 9 months to travel.

	W14
	Ok.

	Dr. Zobia
	You were telling me about UN, what did they give?

	W12
	They gave more instrument, ultrasound, ctb mean the things which were left were donated. Then they said that they will bring the trainee of FCPS, graduate trainees from Holy Family, brought the extra staff. Then they managed their residence and transport. That project run for many years

	Dr. Zobia
	Yes, I also heard about that.

	W12
	Then they trained for EMOCS, emergency of sectrate services.

	Dr. Zobia
	Who were given the training?

	W12
	Doctors, LHV all the staff in order to reduce the mortality rates in the whole district.

	Dr. Zobia
	Was that of any use?

	W12
	Of course, it was just like a refreshing course.

	Dr. Zobia
	Did you do the training?

	W12
	I did as the master trainee for 15 days. I trained other people as well.

	Dr. Zobia
	Ok, you trained others. Was that of any use to you personally?

	W12
	It was like a refresher course, everything has its advantages and disadvantages, for 15 days I was out of my practice.

	Dr. Zobia
	I have seen that training, mean I am a public health person.

	W12
	Definitely if something is trained to you for 15 days you will gain something. Then they gave training about the medicines, gave the safe delivery kits for every patients, medicines for the c section patients.

	Dr. Zobia
	All that is finished now?

	W12
	Of course when the funds do remain then such things happen. Money matters everything.

	Dr. Zobia
	It means that everything will work only when the fund will be given otherwise everything will be finished.

	W12
	There is Punjab government also; they are also giving so much that’s why we are working now.

	Dr. Zobia
	So they are giving you.

	W12
	Yes, we are going according to that otherwise we get it from outside.

	Dr. Zobia
	What is the system here? Are you the head gynecologist here?

	W12
	There used to be only one gynecologist here, who was me.

	Dr. Zobia
	From which grade?

	W12
	16th grade. Now the government has increased the number to 3 in every district, in order to decrease the maternal mortality rate and 2 in DHQ.

	Dr. Zobia
	Ahan.

	W12
	Now they have appointed 2 doctors at every DHQ and an anesthetist as well.

	Dr. Zobia
	They were not appointed in the beginning?

	W12
	Yes he was really needed here for the caesarians. Now many things have become much easier.

	Dr. Zobia
	So things are comfortable.

	W12
	All these steps are taken to reduce mortality rate and attract the people to come and avail the government facility. Medicine, building, and communication everything has been worked upon. The whole hospital was linked with intercom.

	Dr. Zobia
	What happened now then? You cannot maintain it?

	W12
	You can say so, now we have requested the authorities to make it working again.

	Dr. Zobia
	Ahan, I have heard that here water is a great issue.

	W12
	Yes.

	Dr. Zobia
	How can things go on without water?

	W12
	We have a tube well but don’t know how it stopped. We used to wash our hands 25-30 times due to our sort of work but now it seems that we have even forgotten to wash our hands when we are suppose to sanitize them. This is the problem here. Even when the water is available we do not remember to wash our hands.(Laughing)

	Dr. Zobia
	Sometimes it comes and sometimes it is not.

	W12
	Mostly it is not available. When the committees were made for the citizens then some grant were given

	Afshan
	Nazims and some committees were made.

	W12
	They also gave a financial support; those who were financially blessed helped us.

	Dr. Zobia
	Did it help?

	W12
	Yes, a lot. They also improved the water availability and make the arrangements for the dialysis.

	Dr. Zobia
	Then why did it stop?

	W12
	Local government bodies were dissolved.

	Dr. Zobia
	So every change brought was positive but not permanent.

	W12
	Funds are needed for the smooth going of any system, if they are provided then everything runs fine otherwise the things which are running are stopped one by one.

	Dr. Zobia
	Why these positive things are not continued?

	W12
	There is one more group, I thing Qazi Akber group who provides food to all the patients.

	Dr. Zobia
	Ahan.is he a businessman?

	W12
	A sort of, he has mills.

	Dr. Zobia
	Daily?

	W12
	Yes daily, 3 times a day. He provided food for a long time, bread, eggs and tea in the morning and daal rice in lunch.

	Dr. Zobia
	Ahan.

	W12
	But water issue persists here. You know our job needs full supply of water, if it is not provided that how the whole process of delivery cases can be handled safely.

	Dr. Zobia
	How to clean that mess?

	W12
	There is a water tank from which it is used.

	Dr. Zobia
	What about electricity?

	W12
	We have 2-3 large generators here, for emergency there is a separate generator.

	Dr. Zobia
	Ahan.

	W12
	Sometimes we have shortage of petrol but mostly it is available to run these.

	Dr. Zobia
	Ok. Actually it is very difficult to run anything without money. Our government just gives less than 1 % for the health sector that’s why all this happens.

	W12
	For education funds there is some improvement. They have reduced the death rates. Then there is MNCH program also helped.

	Dr. Zobia
	What did they do?

	W12
	There were meetings every month. They have the separate in charge. There was Tahir Zaman at that time ….. I don’t know that now they have funds or not but it was compulsory for us to attend the meeting on every 10th of a month. All the district RMCs, CMCs, THQ, from Dhudial, Balksr from all districts, one doctor was compulsory to attend that meeting.

	Dr. Zobia
	Did you attend that meeting?

	W12
	I use to go every month.

	Dr. Zobia
	What was discussed there?

	W12
	Everything was discussed there but now a days it is not practiced like that.

	Dr. Zobia
	Now it is closed?

	W12
	I think so. May be they have also become short of funds as when so many doctors are together then for their tea and refreshment funds are needed. It worked for 1.5 years.

	Dr. Zobia
	Ahan.

	W12
	They used to discuss about the number of pregnant women, their delivery cases. It was also one way of reducing the infant mortality rate. 

	Dr. Zobia
	Ahan. Did you discuss the reasons behind the maternal deaths?

	W12
	Yes.

	Dr. Zobia
	Mean why these deaths occur?

	W12
	Yes, everything in detail. Like how many is coming for anti natal, number of delivery cases, their complications everything was discussed in detail. Then maternal mortality in the whole district in a month. And the case history was discussed.

	Dr. Zobia
	Like?

	W12
	What kind of delay was there, from the relatives end or carelessness at the hospital end?

	Dr. Zobia
	So it was discussed. What was the most common reason behind such deaths?

	W12
	Family delay, try to deliver the baby at home, transport problem. Then in the hospital second delay, unavailability of blood as the patient just comes in the last minute to be operated upon.

	Dr. Zobia
	Then was there any step taken in this regard?

	W12
	Yes, everything was used to discussed and then sorted out like they improved the blood transfusion facility, blood bank here. First, second and third delay was discussed and then tried to curb it out. Equipments and anesthesia was improved. In short a lot have work has been done in this area to improve the health conditions. Now it is the choice of the people to decide where to go to get the medical help.

	Dr. Zobia
	Ahan.

	W12
	Now most of the people think that if they will go to the government hospital then people will think that they don’t have the money, they cannot afford the private doctor. They are status conscious.

	Dr. Zobia
	Yes it is a status symbol.

	W12
	There are people who asked for the room in upper story so that if their relatives come they do not come to know that the patient is lying in the ward.

	Dr. Zobia
	(Laughing) I understand this.

	W12
	If they are operated then all the medicine expenses are bore by them if the patient is getting treatment in the ward then everything is free. In private you have to pay even for the syringe.

	Dr. Zobia
	What do they do here?

	W12
	No, here they get the treatment free then in order to stay for a day and night they asked for a room or go to a private hospital for only stay as the relatives used to come the other day and they are transferred to the private room.

	Dr. Zobia
	Oh my!

	W12
	Like there is a patient here who was operated yesterday, she spend a night here and in the morning she said that I am going to shift to a private hospital now as my relatives are coming to see me.

	
	(All laughing)

	Dr. Zobia
	It is just the matter of image and money among the relatives. I am really impressed.(Laughing)

	W12
	Sometimes the husband does not want to spend money but her father and brother insist that we will afford that. In-laws cannot manage 25-30 thousand for the private and her parents insist that she is our daughter and we want her safety and comfort. In this scenario they have to do all this.

	Dr. Zobia
	So basically status is more important. Ok tell me mostly what kind of people comes here?  Poor people?

	W12
	Your baby is just fine this is your 5th month you have deficiency of blood. (Talking to the patient)

	
	All kinds of well off people even the protocol patients. Sometimes it is difficult to handle such VIPs. Complicated cases also come here.

	Dr. Zobia
	You are right. Tell me the story of the ultrasound. In private hospitals every patient asks for the ultrasound. When the problem is asked they say that it’s just the pregnancy.

	W12
	That is their fermaishi program. Some says want to see baby on the screen. Want to have a machine.

	Dr. Zobia
	Ahan. This is a new thing.

	W12
	Its fine here.

	Dr. Zobia
	From where they have learnt all that? Do you know doctors have also stopped doing PVC, they just do ultrasound? Do you know in government hospitals evidence based medicine is given but the private sector is just sitting to make the patient happy so they just do the ultrasound.

	W12
	Because patient is only satisfied with ultrasound.

	Dr. Zobia
	Ok, doctor Sb we have taken enough of your time, thank you very much for help.

	Afshan
	I will keep on meeting you.

	W12
	You just tell me in your opinion about us?

	Dr. Zobia
	We are collecting data now to be very honest I cannot tell you it is just premature to comment.

	Afshan
	This portion has been started for the last 4 months, we collecting data and trying to understand the system.

	W12
	I tell you one thing, when to bear a child, every woman do so, everyone has a different experience, especially our older generation, they had bored 6-7 children and with every child they have a different story. They tell the newly pregnant woman their story, then her own mother her neighbourer, everyone tells her a different story about their pregnancy experience. That’s how she has the reservations to consult the private doctor.

	Dr. Zobia
	You are very right. Thank you very much. It’s been a pleasure meeting you.

	W12
	No, you can share with us your findings also.

	Dr. Zobia
	Ok once we will compile that we will let you know. Actually we are not looking the hospitals only we are doing research about the entire health system.

	
	(Women talking)

	W12
	You cannot say that we don’t have any patients, especially on public holidays.(All Laughing)

	Afshan
	Ok, Allah Hafiz.

	Dr. Zobia
	Let’s go to Rahnuma.

	
	(Noise)

	
	(Traffic noise)

	
	She has told the whole story.

	
	Where have they parked the car?

	
	How far is Rahnuma from here?

	W13
	It will take 7-8 minutes to reach there.

	Dr. Zobia
	Is it a walking distance?

	W13
	No.

	Afshan
	One has to pass from a very crowdy area.

	
	End


