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	Name 
	Translation
	Code

	Sara
	These are the continuity of observation notes of 29th October, 2013. The battery of the recording pen was drained and we started doing our own work. 
We went to get Zakia vaccinated. It was a very interesting incident. The nurse told her that the injection will be inserted on her behind and she refused to receive vaccination. (laughing)
	

	Zakia
	I refused to have it on my behind.
	

	Sara
	We started looking for the doctor. That male doctor found us and commented that we didn’t get her injected. We told him that his staff nurse doesn’t know where the injection should be inserted. He came and told that the injection will not be inserted in belly button. 
	

	Zakia
	Hmmm….
	

	Sara
	So it is better to insert it on the arm. Then the nurse was trying to give the shot from above the sleeves garment and the doctor stopped her from doing so. Then he remembered that it was a vaccine so he stopped her from using methyl alcohol. 
	

	Zakia
	He stopped that nurse from using spirit on the needle. 
	

	Sara
	He told her to inject it with plain cotton. He gave some instructions to that nurse and she gave the shot in a very brutal way. (laughing) Meanwhile, Zakia scratched me with her nails. 
Anyways, we went to the OPD. She sat outside and I went inside. All the doctors leave their seats at 11 o’clock. They stay in their rooms from 9:00 am to 11:00 am and then they leave. I am talking about the senior doctors. 
	

	Zakia
	Phir paye pakna shuru ho jatey hn. 
	

	Sara
	Yes.
Dr. Nusrat is the senior gynecologist. She was gone and she wasn’t coming back. Only Dr. Tehreem comes back after the break. She is a new staff member and she is a gynecologist. 
	

	Zakia 
	This is the reason why she is working so honestly. 
	

	Sara
	She doesn’t do much work either. She came back and said to her assistant “what did you do in my absence? The room is filled with patients. You didn’t do anything? what is the benefit of me leaving for a break?”. She was trying to say that the staff didn’t get rid of the patients. Do you know the senior LHV? The one who recites Tasbeeh all the time. 
	

	Zakia
	Hmmm…
	

	Sara 
	She said that they tried but the patients are waiting for her. Ab jinko aap se boht piyaar he un ka hm kia Karen? 
She started checking the patients very quickly. I observed her trick of building her clientele. She doesn’t talk much to the poor patients. She does not take details of their history. She just writes down few medicines and hands over the prescription to the patient. Her behavior changes with patients with well-off backgrounds. 
	

	Zakia
	Hmmm…
	

	Sara
	She was checking one such patient and the phone rang. She stood up to pick up the phone and you know what she did? She asked the patient “do you mind if I receive this call?” the patient said no. then she took the patient to do her PV. Trust me Zakia I heard her saying to the patient “it is obvious that you will not come here for delivery. You must have disliked this setup. I think you will come to my clinic. It is better if you come to my clinic.” When they came out, she was telling the patient that the clinic is very clean. The doctor sensed that the case was easy so she was trying to make her come to the private clinic. She tried to satisfy her about the facilities. And she was very polite with her. 
	

	Zakia 
	She did all this to make her client. 
	

	Sara
	Let me tell you another example. 
A woman came in for DNC. Rather, she already had it done. Her belongings were still inside. The doctor asked about her procedure and the woman told her that a staff nurse did that. The patient didn’t know the name of that nurse. The doctor admitted her again. 
Another woman came and she had the same problem. Her internal cleaning wasn’t done properly. 
	

	Zakia
	The staff nurses do the DNC in DHQ?
	

	Sara
	Yes.
She asked her nurse to open the doctors’ room and start the ultrasound machine. She herself did ultrasound of that lady. Her assistant opened the room and made the patient sit inside. The doctor went outside the room saying that she is going to check that patient. 
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