291013 Zakia’s Conversation with the Patients in DHQ
Duration: 00:10:45
	Name
	Translation
	Code

	W1
	Baji, are you here for checkup?
	

	W2
	Yes. 
	

	W1
	To whom will you go for checkup? 
	

	W2
	Bushra Naz… 
	

	W1
	Bushra Naz? 
	

	W2
	She isn’t here yet. I have been waiting for her…
	

	W1
	She isn’t? I think she is inside… 
	

	W2
	She is here… I think she went for a tea break. 
	

	W1
	Tea break…
How long have you been waiting here? 
	

	W2
	I have been waiting here for one and a half hours. 
	

	W1
	She is on tea break for last one and a half hours? 
	

	W2
	Yes… she isn’t back yet. 
	

	W1
	You should ask whether they are making tea or Payay… 
Do you always come here for checkup? 
	

	W2
	Yes… I came here quite a few times… 
	

	W1
	Is she a good doctor? 
	

	W2
	Yes… 
	

	W1
	What about the tea break? 
	

	W2
	She is good when you go to her private clinic…. 
	

	W1
	Hmmm…. 
	

	W2
	Her behavior is better when you go to her clinic… 
	

	W1
	(laughing)
I was saying that she is on tea break, but, otherwise, she is very nice when you go to her private clinic…. She is very caring, right? 
	

	W2
	Yes, she is very caring… 
	

	W1
	What is her fee? 
	

	W2
	She takes 600 rupees for one consultation… 
	

	W1
	Six hundred rupees? (shocked)
She takes so much fees from one person? 
	

	W2
	She increased her fee a few months back… otherwise, she used to charge 300 rupees. 
Now, she takes 300 rupees from aged women… 
	

	W1
	Where is her clinic? 
	

	W2
	Her clinic is near that makkah hotel…
	

	W1
	Is it in the city? 
	

	W2
	Yes. 
	

	W1
	How many kids do you have? 
	

	W2
	I have two kids… 
	

	W1
	You have been coming here for checkup from the beginning? 
	

	W2
	No, no… Normally, I go to her private clinic… I came here because I have pain in my back… 
	

	W1
	Okay…
Her tea break is so long… I think another break will start by the time she will get free from this break… (laughing)
From where did you get this Parchi? 
	

	W2
	I got it from there…. 
	

	W1
	How long did it take there? 
	

	W2
	It didn’t take very long because there was no rush. 
	

	W1
	Does she do deliveries on her clinic? 
	

	W2
	Yes… 
	

	W1
	Is it a hospital or a clinic? 
	

	W2
	She just built a hospital. 
	

	W1
	Does she conduct deliveries there? 
	

	W2
	Yes. 
	

	W1
	Does she take patients to her private clinic from here? 
	

	W2
	She has some permanent patients. Some of them come here and few go to her clinic. 
	

	W1
	They come here as well?
	

	W2
	Yes… she doesn’t do caesarian in her clinic. She sends such patients to the hospital…
	

	W1
	Alright… you can go there for antenatal checkups but she doesn’t do caesarian there… 
	

	W2
	Yes… she only conducts normal deliveries in her clinic… 
	

	W1
	How much does she charge for a caesarian? 
	

	W2
	They don’t take any fee here… 
	

	W1
	Hmmm…. 
How old are your kids? 
	

	W2
	My daughter is nine years old and my son is seven years old. 
	

	W1
	Do they go to school? 
	

	W2
	Yes… are you here for checkup too? 
	

	W1
	We are here to do the checkup… (laughing)
	

	W2
	By the way, most of the gynecologists do this these days… they all have private clinics… let’s take the example of Asma Ansari…
	

	W1
	Yes… 
Does she work here?
	

	W2
	She also works here… 
She comes when she feels like it… and leaves when she gets in mood… 
	

	W1
	Why? 
	

	W2
	It happened many times that patient enters in her room for checkup and she leaves…. Just like that… 
	

	W1
	She doesn’t even ask? 
	

	W2
	No…
I came here quite a few times… she asked me to get my tests done… when I came back, her servant was taking her bag. He told me that she will not come back. 
	

	W1
	It must be really inconvenient for her patients… 
	

	W2
	Yes…
People come here because they cannot afford to go to private clinics. 
	

	W1
	Yes. they wouldn’t come here if they could afford to go to a private clinic. 
	

	W2
	Yes. 
	

	W1
	Yes… look at the condition of this hospital… the patients are waiting for doctors and they haven’t returned from their tea breaks yet. 
	

	W2
	Then people have to go back because they have to pick their kids from school. And soon it becomes lunch time. 
	

	W1
	That’s true… 
	

	W3
	You have to do household chores as well… 
	

	W2
	Yes. 
	

	W1
	Where do you come from? 
	

	W2
	I come from Rawani… 
	

	W1
	Is it near the hospital? 
	

	W2
	Yes. 
	

	W4
	Zain Ali, come back… 
	

	W1
	Are you here for checkup? 
	

	W3
	Yes. 
	

	W1
	From Bushra Naz… 
	

	W3
	Yes. I have been coming here for checkup… I have had three ultrasounds so far… today I came here to show the reports… 
	

	W1
	Where did you go for ultrasound? 
	

	W3
	I went to ER for ultrasound… 
	

	W1
	From the ER of DHQ?  
	

	W3
	Yes. 
	

	W1
	Are you coming here from the beginning? 
	

	W3
	Yes. 
	

	W1
	Is she a good doctor? 
	

	W3
	She is good… 
	

	W1
	Do you go to her clinic too? 
	

	W3
	Yes… 
My first child was born in a private clinic… 
	

	W1
	Did you go to Bushra at that time? 
	

	W3
	Yes… 
	

	W1
	How much fee does she take for a normal delivery?  
	

	W3
	They have their own system… she took 13000 rupees at that time…I had caesarian…
	

	W1
	Okay… 
You have two kids? 
	

	W3
	I have three kids… I have one daughter and two sons…
	

	W1
	Do they go to school? 
	

	W3
	Yes, they go to school, except this little one. 
	

	W1
	Okay… 
When did you come here? 
	

	W3
	I went to Dr. Jawad first… he is anemic so I wanted to get him checked first. I wanted to have him transfused with blood… 
	

	W1
	Do you give your own blood for transfusion? 
	

	W3
	No, no… they told me that the transfusion will happen here… 
Then, I went for ultrasound. I just got the reports… 
(noises in the background)
	

	W4
	I told her to go to doctor. She asked me if she really was a doctor. I said that she was sitting on the doctor’s seat so she was a doctor. (laughing)
	

	W1
	She is a doctor… 
Are you here for checkup too? 
	

	W4
	Hmmm… 
They cannot treat me… (laughing)
	

	W1
	Why is that? 
	

	W4
	I had an episiotomy during my last pregnancy… I have pain in my bladder… 
	

	W1
	You had your episiotomy here?
	

	W4
	No. it happened in MH. 
	

	W1
	In MH?
	

	W4
	Yes… they made the cut in a hurry so it wasn’t proper….. now, a little bit of pee comes out when I sit…  
	

	W1
	Okay… 
How many kids do you have? 
	

	W4
	I have three kids. 
I have two daughters and a son… my son is very naughty. 
	

	W1
	Where were they born? 
	

	W4
	Asma Ansari delivered this one… 
Others were delivered by an LHV… she was an intelligent person… 
	

	W1
	Okay. 
Where is she now? 
	

	W4
	She passed away…. She used to live in Chakwal… two of my kids were born there… my husband sent me to her… he said that everyone goes to her so I should go to her too. 
	

	W1
	I went to her and she made this cut…. 
	

	W4
	I have a very sharp sixth sense… I heard about this condition on TV and it is happening to me now… 
	

	W1
	(laughing)
Are you here for checkup too? 
	

	W5
	No. 
	

	W1
	Hmmm… 
	

	W5
	My kids are here for checkup. I came here with them. 
	

	W1
	She will go to Bushra for checkup? 
	

	W3
	Yes… 
	

	W1
	Is she ill? 
	

	W5
	We have been coming here for past six days as she was ill…. 
	

	W6
	(trying to calm down the kid)
We are just leaving. 
You are a good kid. Right? This baby is bad… my baby is so bad… but you are a good kid… be a good kid…. 
See, she is so good. She is walking all by herself… 
	



