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Duration: 00:40:25
	Name
	Translation
	Code

	Sara
	Assalam o Allaikum
	

	W1
	Assalam o Allaikum
	

	Afshan
	Walaikum Assalam
How are you? We are meeting after a long time. 
	

	W1
	Yes. I am here on emergency duty. 
	

	Sara
	Shall I put this in the bag? 
	

	Afshan
	Yes. 
	

	Sara
	Okay. 
	

	Afshan
	Did that woman came the other day? Did you do any deliveries yesterday? 
	

	W2
	We did three or four deliveries… 
	

	Afshan
	In the evening? 
	

	W3
	We did a delivery at one o’clock. 
	

	Afshan
	It was the same woman who was here yesterday? 
	

	W3
	Yes. 
	

	Afshan
	Alright…. She had a boy or a girl? 
	

	W3
	She gave birth to a baby boy. 
	

	W4
	She just wants another daughter. 
	

	Afshan
	You should have told her that her daughter will be a Sat-bharai (a girl who has seven brothers)…  (laughing) 
	

	W3
	Yes… 
	

	W4
	Alright… come with me. 
	

	Sara
	Assalam o Allaikum
How are you? 
	

	W5
	I am fine. 
	

	Sara
	Are you here for checkup? 
	

	W5
	Yes. 
	

	Sara
	How many kids do you already have?
	

	W5
	This is my fourth pregnancy.
	

	Sara
	Alright.
How many girls and boys do you already have? 
	

	W5
	I have one son and two daughters. 
	

	Sara
	Where did you come from? 
	

	W5
	I came from malehaar….
	

	Sara
	There is a Dr. Tayyaba in malehaar …. Why don’t you go to her? 
	

	W5
	My children were delivered at home…. My Bhabhi works here and she suggested me to get my checkup done. 
Where do you live? 
	

	Sara
	No, I live in malehaar… 
There are two doctors in that village; dr. Tayyaba and Dr. Afia… did you go to them? 
	

	W5
	I don’t want to go to Afia. 
	

	Sara
	Why?
	

	W5
	I went there once but I don’t trust her… 
	

	Sara
	Why? People trust her a lot… 
	

	W5
	People who trust her go there but I don’t…. 
	

	Sara
	You are right…. If you don’t feel comfortable with a doctor once then you don’t go to her at all. 
	

	W5
	She ignores the patient’s issues… she behaves in a very strange manner… 
	

	Sara
	What do you mean? She doesn’t check the patient properly? 
	

	W5
	No, she is a bit careless. 
	

	Sara
	Is she careless? 
	

	W5
	Hmmm…. 
	

	Sara
	I have heard that she is very nice… 
	

	W5
	She might be… but she didn’t listen to me properly… 
	

	Sara
	She didn’t check you properly? 
	

	W5
	Yes… she didn’t come out for a long time… she kept on sitting inside. 
	

	Sara
	Hmmm…. 
	

	W5
	As if she didn’t even care…. People go to her with their medical problems and they are worried. 
	

	Sara
	Hmmm… 
She didn’t even come outside? 
	

	W5
	She came out once and prescribed me medicine without listening to me properly…. I was in so much pain. 
	

	Sara
	Hmmm… 
	

	W5
	Then I didn’t go to her again… 
	

	Sara
	Alright…. 
	

	W5
	Taubah… I will not go to her again… Tayyaba is good though. 
	

	Sara
	Hmmm…
	

	W5
	I know a woman… she is from mangla… she did my case when my daughter was born. 
	

	Sara
	Okay. 
	

	W5
	So, she took me to Dr. Afia… I was in pain all day and my daughter was delivered at five in the morning. Meanwhile, she (doctor) kept on asking my attendant that where did I go for my antenatal checkups…. I don’t tolerate such things. 
	

	Sara
	You are right…
It means that your acquaintance (Jan’nay wali) took you to Afia’s clinic?  
	

	W5
	Yes… that woman works at Dr. majeed’s clinic. 
	

	Sara
	Hmmm… 
	

	W5
	Two of my kids were delivered at home… and one daughter was delivered by a doctor. I am a little bit tense now. 
	

	Sara
	Why? 
	

	W5
	My kids are growing up so I thought that it was better to go to a hospital.  Children don’t know such stuff… 
	

	Sara
	Hmmm…. 
	

	W5
	It will be easy for them to accept that mama brought a baby from hospital. (laughing)
	

	Sara
	What does your husband do? 
	

	W5
	You must know Sajjad Aijazi… 
	

	Sara
	Alright… you are his wife?
	

	W5
	Yes. 
	

	Sara
	Right. 
	

	W5
	Why are you here?
	

	Sara
	We are here for work… we are from Islamabad basically, but we are living here for our work… 
	

	W5
	Do you work in Doman hospital?
	

	Sara
	Yes… are you here for the first time? 
	

	W5
	No, I came here before but I am not feeling well today. 
	

	Sara
	What happened? 
	

	W5
	I am feeling a bit uneasy…. 
	

	Sara
	Why? 
	

	W5
	I don’t know…. It might be because of weakness. 
	

	Sara
	How far along are you? 
	

	W5
	My eighth month just started… 
	

	Sara
	Do you live in malehaar? 
	

	W5
	Yes. 
	

	W6
	Doctor’s behavior matters a lot. It cures half of the ailment. 
	

	W5
	Yes… it creates a huge difference. 
	

	Sara
	Hmmm… 
	

	W5
	I have experienced this thing…. 
	

	Sara
	You said that two of your kids were born at home…. How much that woman takes for delivery? 
	

	W5
	It was Suraiya… she conducted my deliveries. 
	

	Sara
	Alright…. How much did she charge you? 
	

	W5
	My kids are big now… my youngest daughter is eight years old. she is a friend of mine so she charges me a bit less. Otherwise, she takes five to six thousand rupees for one delivery. 
	

	Sara
	Hmmm… 
	

	W5
	There has been a death in her family so she is busy there…. 
	

	Sara
	Hmmm… 
Are you done with your checkup? 
	

	W7
	Yes. 
	

	Sara
	Who came with you? Are you alone? 
	

	W7
	I came with her… 
	

	Sara
	Is it your first baby? 
	

	W7
	Yes, this is my first baby… 
	

	Sara
	Have you been here before? 
	

	W7
	No, this is my first checkup here. 
	

	Sara
	Alright. 
	

	W7
	I have also been to Dr. Tayyaba and Afia in Malehaar….
	

	Sara
	Are you satisfied with them? 
	

	W7
	Yes. 
	

	Sara
	What is the difference in the behaviors of these doctors? 
	

	W7
	I liked them… 
	

	Sara
	Why? 
	

	W7
	Just like that… 
	

	Sara
	There must be a reason. 
	

	W7
	They do the checkup properly…. Their attitude with patients is… 
	

	Sara
	It is good…. 
	

	W7
	Yes… and they do the checkup in detail… 
	

	Sara
	Alright…
Did you go to Afia for checkup? 
	

	W7
	Yes, I went to her in the first month…. 
	

	Sara
	How is she? 
	

	W7
	She is not good. 
	

	Sara
	Why? 
	

	W7
	I don’t know why…. 
	

	Sara
	But still…. 
	

	W7
	She seemed absent minded. 
	

	Sara
	Sit here… you will start liking Tayyaba once you are done with your checkup here. 
	

	W7
	Okay…. 
	

	Sara
	What does your husband do? 
	

	W7
	My husband has a cable network in Malehaar. 
	

	Sara
	Okay… 
	

	W3
	It is his own business. 
	

	Sara
	Please give me your details… I will contact you then… what is your delivery date? 
	

	W7
	I am due on the fourth of next month. 
	

	Sara
	Alright.
What is your name? 
	

	W5
	My name is Sadia… 
	

	Sara
	You are from malehaar, right? 
	

	W5
	There is a village Khokhar wala near Malehaal. I live there. 
	

	Sara
	What is your husband’s name? 
	

	W5
	His name is Zeeshan. 
	

	Sara
	Okay… 
	

	W5
	What do you do? 
	

	Sara
	We work on the maternal and child health issues. We are from university and we ask women about their health problems. 
Please give me the contact number of your family member. 
	

	W5
	You can take my husband’s number. 
	

	Sara
	Why didn’t you like Dr. Afia? She didn’t do your checkup properly? 
	

	W5
	She prescribed me medicine but…. 
	

	Sara
	Her behavior wasn’t good…. 
	

	W5
	Yes… she didn’t seem like a doctor from her attitude… she was strange. 
	

	Sara
	Hmmm…. 
	

	W5
	Doctors usually talk to their patients in detail, but she…. 
	

	Sara
	It means that she didn’t say anything and she didn’t ask anything… 
	

	W5
	Tasalli nahin karwai… 
	

	Sara
	What about Dr. Tayyaba?
	

	W5
	Yes, she was good. 
	

	Sara
	Did she take details from you? 
	

	W5
	Yes… I mean, she talked to me in detail. 
	

	Sara
	Hmmm…. 
	

	W5
	You can tell from her attitude towards the patient…. 
	

	Sara
	Hmmm… 
	

	W5
	Afia just wants to get it done…. 
I didn’t like her attitude.
	

	Sara
	what is your name? 
	

	W5
	I am Sadia… 
	

	Sara
	Do you have your husband’s number? 
	

	W5
	Yes. 
	

	Sara
	Then, I will take your number from him. 
	

	W5
	0313-9191094
	

	Sara
	0313-9191094
Alright. I will call you on fourth of next month then. 
	

	W5
	Okay. 
	

	Sara
	I will come to see you once you deliver your baby. I will interview you then. Alright? 
	

	W5
	Alright. 
	

	Sara
	How much did they charge? 
	

	W5
	Who are you talking about? 
	

	Sara
	Dr. Tayyaba. 
	

	W5
	She did my ultrasound as well and she took 400 rupees. 
	

	Sara
	Did she give you medicines as well? 
	

	W5
	Yes. 
	

	W3
	Every single person is after me…. 
	

	Sara
	Assalam o Allaikum
What happened? 
	

	W3
	Walaikum Assalam. 
	

	Sara
	What happened to her? 
	

	W3
	Bring her here quickly. 
	

	Sara
	What happened? 
	

	W6
	Delivery… 
	

	Sara
	Did you already deliver your baby? 
	

	W6
	No… I am not due yet. 
	

	Sara
	When is your due date? 
	

	W6
	I am five months along at the moment… 
	

	Sara
	I asked because you look very weak. 
	

	W6
	I am weak…. I have dehydration and nausea… 
	

	Sara
	Where did you use to go for checkup? 
	

	W6
	I used to go to Malehaar… Then I started coming here…. 
	

	Sara
	Who was your doctor there? 
	

	W6
	Tayyaba… 
	

	Sara
	A lot of people go to her…. I heard that she is a very good doctor. 
	

	W6
	She is very nice but I didn’t get better from her medication….  She told me that she didn’t have any other medicine better than the one she already prescribed…. Then, I came here… 
	

	Sara
	Are you feeling better now? 
	

	W6
	I am feeling very nauseous. 
	

	Sara
	She didn’t prescribe you any IV fluids?
	

	W6
	She gave me one IV… and then she asked me to go to another doctor. She said that she didn’t have any medicine for me. 
	

	Sara
	Did she prescribe you blood and urine tests? 
	

	W6
	No. 
	

	Sara
	When was the last time you got these tests done? 
	

	W6
	We got it done a few days back…. 
And once we did it a very long time ago. 
	

	Sara
	Hmmm… 
	

	W6
	I had no medical condition at that time. 
	

	Sara
	Hmmm…. But you didn’t get it done since you got pregnant? 
	

	W6
	No. 
	

	Sara
	By the way, I have heard that she (the doctor) is pregnant too. 
	

	W6
	Yes, she is. 
	

	Sara
	Then why she isn’t taking care of others? 
	

	W6
	I don’t know. 
	

	Sara
	Alright.
What does your husband do? 
	

	W6
	He is in army… 
	

	Sara
	Then why don’t you avail the facilities you guys get? 
	

	W6
	My papers aren’t ready yet… I got married a few months back. 
I got married six months back. 
Where did you come from? 
	

	Sara
	I came from Malehaar. We come here for work. 
	

	W6
	Okay. 
	

	Sara
	Why didn’t you go to Dr. Afia? 
	

	W6
	I didn’t go to her. 
	

	Sara
	What was the reason? 
	

	W6
	There is no particular reason. 
	

	Sara
	I have heard that she is a very good doctor. 
	

	W6
	People say that she is a very rude (Sakht tabiat ki hn) person. 
	

	Sara
	How is her attitude? 
	

	W6
	Dr. Tayyaba is very nice and caring. 
	

	Sara
	She talks to her patients in a polite manner. 
	

	W6
	She is very nice. 
	

	Sara
	I was talking to a woman outside. She told me. 
	

	W6
	I heard about her but I have never been to her clinic. 
I heard about her so I decided that I will not go to her. 
	

	Sara
	What do people say? What did you hear? 
	

	W6
	About who? 
	

	Sara
	About Dr. Afia… 
	

	W6
	I heard that she is rude and aggressive. 
	

	Sara
	Has any of your acquaintance been there? 
	

	W6
	There have been two cases in past few months and one of them went to Dr. Afia. 
	

	Sara
	Hmmm… 
	

	W6
	That woman told me the she (Dr. Afia) talks very rudely. That’s why I didn’t go to her. 
	

	Sara
	Right… 
	

	W6
	My family told me to go to Dr. Tayyaba as she is very good… but I came here. 
	

	Sara
	Hmmm… right. 
	

	W6
	Why are you here? 
	

	Sara
	We ask women about the problems that they face. 
	

	W6
	Okay. 
	

	Sara
	Is it your first visit? 
	

	W6
	No, this is my second time. 
	

	Sara
	Alright… when was your last visit? 
	

	W6
	I came here last month.
	

	Sara
	Okay. 
	

	W6
	I came here for the treatment of my flu… I wasn’t pregnant then. 
	

	Sara
	Hmmm… 
	

	W6
	After that, I didn’t come here after getting pregnant. Then, I came here last month and they gave me a drip. 
	

	Sara
	Okay. 
	

	W6
	They did my urine test here… my nausea is getting better now. 
	

	Sara
	Hmmm….
How is this doctor? Does she check you properly? 
	

	W6
	She is fine. 
	

	Sara
	What is the difference between her and Dr. Tayyaba? 
	

	W6
	They both are good, but she (Dr. Tayyaba) told me to go to another doctor… 
	

	Sara
	She asked you to go to another doctor? 
	

	W6
	Yes… she gave me medicines for three months… 
	

	Sara
	Hmm… 
	

	W6
	She told me that I was very weak… and she gave me all the good medicines but it didn’t do any good…. 
	

	Sara
	Hmmm…. 
	

	W6
	So I came here. 
I remained nauseous for four whole months. 
	

	Sara
	Are you feeling better now? 
	

	W6
	Yes…. I didn’t vomit, not even once, since I started taking medicines from here. I am five months along now and I have no nausea now. 
	

	Sara
	Did you come here alone? 
	

	W6
	No, my Jhethani came with me. 
	

	Sara
	Where is she?
	

	W6
	She went there. 
	

	Sara
	Okay.
Has any woman from your family come here for delivery? 
	

	W6
	Yes. my Jhethani’s delivery was done here. she had a daughter. 
	

	Sara
	Alright. When did that happen? 
	

	W6
	It has been four years. 
My sister gave birth to her two sons here. 
	

	Sara
	In this hospital? 
	

	W6
	Yes. 
	

	Sara
	Alright. 
I will see you again. 
	

	W6
	Okay. 
	

	Sara
	What happened? Why are you sitting like this? 
	

	W7
	I am waiting for my family. 
	

	Sara
	Is anyone coming here to pick you up? 
	

	W7
	Yes. 
	

	Sara
	Is your husband coming here to pick you? 
	

	W7
	No, he lives in Qatar… 
	

	Sara
	Where does he live?
	

	W7
	He lives in Qatar. 
	

	Sara
	Alright. 
	

	W7
	My brother is coming here to pick me. what do you guys do here? 
	

	Sara
	We do observations and we work on maternal and neonatal health issues. 
	

	W7
	Okay. 
	

	Sara
	Are you pregnant?
	

	W7
	Yes, I am pregnant. 
	

	Sara
	How far along are you? 
	

	W7
	It is my eighth month. 
	

	Sara
	Is this your first antenatal checkup here? 
	

	W7
	No, I came before. 
	

	Sara
	You come here every month? 
	

	W7
	No. actually my parents live in Pindi… so, I get my checkups done from there. 
	

	Sara
	Okay. 
	

	W7
	I am feeling some pain for past two days… 
	

	Sara
	Why are you experiencing pain? 
	

	W7
	The doctors are saying that the baby has descended…. I don’t feel any pain while I am lying down but it starts while I am walking. 
	

	Sara
	Yes. 
	

	W8
	I am in pain since last night. 
	

	Sara
	Hmmm…. 
Are these labor pains? 
	

	W8
	Yes… 
I feel pain here…. 
	

	Sara
	How many kids do you have? 
	

	W8
	This is my fifth baby. 
	

	Sara
	Hmmm…. And you are here for checkup now? 
	

	W8
	Yes. 
	

	Sara
	Right… 
You should sit… you are out of your breath. I am afraid that you might fall. 

Assalam o Allaikum
How are you? 
	

	W9
	I am fine. 
	

	Sara
	When is your eighth month going to finish? 
	

	W7
	Today is 24th, right? 
	

	Sara
	Hmmm. 
	

	W6
	It will complete on the eighth of next month. 
	

	Sara
	Okay. 
	

	W7
	The pains stop as soon as they run the IV. 
	

	Sara
	Okay. 
	

	W7
	Alright… they are here to pick me. 
Allah Hafiz
	

	Sara
	Allah Hafiz. 
	

	W3
	You need this injection. 
	

	Sara
	Assalam o Allaikum
Did you come here for checkup yesterday? 
	

	W8
	No. 
	

	Sara
	What happened? What is wrong? You can come outside. 
	

	W8
	It is my eighth month…. Wazan parta hey… 
	

	Sara
	Are you here for checkup? 
	

	W9
	Yes. 
	

	Sara
	You are here to get your kid checked? 
	

	W9
	Yes. 
	

	Sara
	Right…. 
	

	W3
	Do you feel nausea? 
	

	W1
	She came in a few moments ago. We did her diagnosis. 
	

	Sara
	Are you here for checkup? 
	

	W10
	Yes. 
	

	Sara
	What happened to you? 
	

	W10
	I got an infection…. 
	

	Sara
	Oho… for how long have you had this problem? 
	

	W10
	It has been six months. 
	

	Sara
	You didn’t come for treatment before? 
	

	W10
	I wasn’t very serious about the treatment in first six months…. But now I have started it properly…
	

	Sara
	Hmmm… 
	

	W10
	I am using the tubes that the doctor prescribed. 
	

	Sara
	Hmmm… 
	

	W10
	The infection is very mild now. 
	

	Sara
	Why did the infection start? 
	

	W10
	It started just like that… I didn’t catch it from my husband either…. He doesn’t have any infections… 
	

	Sara
	Hmmm…. 
	

	W10
	It started just like that. 
	

	Sara
	Alright… is this your daughter? 
	

	W10
	Yes. 
	

	Sara
	How old is she?
	

	W10
	She is three and a half years old. 
	

	Sara
	You don’t have any other baby? 
	

	W10
	No. she doesn’t have any younger siblings but I have a son. He is seven years old. 
	

	Sara
	Okay. 
	

	W11
	Baji, what should people, who doesn’t have any kids, do? 
	

	Sara
	That Baji is sitting inside… you should ask her. 
	

	W10
	Are you talking about Baji Saeeda? 
	

	Sara
	Do you know that lady who is usually with me? she is a bit healthy. 
	

	W10
	Right. 
	

	W11
	I have only one son. I didn’t get pregnant after that.  
	

	Sara
	At least you have a son. You should be grateful for that. 
	

	W11
	Who lets you do that? 
My son says that he wants a sibling. 
	

	Sara
	Okay… (laughing) 
(everybody is laughing)
	

	W10
	We don’t have this problem…. our family is complete; I have both. 
	

	W11
	My son says that he doesn’t have anyone to play with… other kids have siblings…. 
He teases me a lot…. He wants me to bring a sibling for him. He says that I should go to hospital and bring him one… 
	

	Sara
	Haye…. (laughing)
	

	W11
	What should I tell him now? 
	

	Sara
	You didn’t get yourself checked from anywhere? 
	

	W11
	I have taken a lot of treatments… 
	

	Sara
	Hmmm… 
	

	W11
	It is all about the will of Allah! People say that I am using family planning methods… Allah knows that it is nothing like that. And my husband spends very less time at home. 
	

	W10
	That is the main problem then. 
(everybody is laughing)
	

	W11
	But, still, he comes… 
	

	Sara
	He must stay for short period of time. 
	

	W11
	He comes for a time span of three months. 
I have a neighbor. Her husband lives in Dubai… she went there to get pregnant. She was with a child when she came back after two months. 
	

	Sara
	Hmmm… 
What does your husband do? Does he live abroad? 
	

	W11
	Yes.
	

	Sara
	What does your husband do? 
	

	W10
	He runs a glass business. He comes here to do the fittings… 
	

	Sara
	You were sitting outside with me, right? 
	

	W10
	No. 
	

	Sara
	That woman’s husband was in the same business. 
	

	W10
	Yes, they both are brothers and they run the same business. 
	

	Sara
	Alrigth…. 
	

	W10
	Allah is our Lord!
They aren’t real brothers…. They are really old friends. 
	

	Sara
	Hmmm… 
	

	W10
	Then they started a business together. Her husband used to do something else but then he left that job and joined my husband in his business. They enjoy working together. Once, he got a job but he came back on the third day and said that he didn’t want to do that job. They move around a lot in this work and both of them cannot stay in one place all day. 
	

	W11
	Wear the shoes…. 
Once, my son locked me inside a room. Her grandmother was in there with me. 
	

	Sara
	Okay… 
	

	W11
	He told me to bring a sibling and only then he would open the door. 
	

	Sara
	Take a side. 
	

	W11
	I told him that I would call the hospital to send us a baby. I pretended to call the hospital people and told my son that we were late and all the babies were finished.  
This is how I make excuses and keep him under control but he doesn’t listen to me anymore. He is becoming very intelligent and you know that kids are so sharp these days. 
	

	Sara
	Hmmm… 
	

	W11
	I feel bad for him… I cannot do anything about it. 
	

	Sara
	Don’t worry… Allah will bless you with a baby… 
	

	W10
	Don’t give up hope…. You can sacrifice and ask your husband to get married again… 
	

	W11
	He doesn’t agree to it. 
Adoption ia an option but people don’t let that adopted baby live. That’s why I don’t want to do that either. 
	

	Sara
	Hmmm…. 
Hey baby, take this. 
	

	W10
	Say thanks to her. 
	

	Sara
	How are you? 
	

	W12
	I am fine. 
	

	Sara
	Are you done with your checkup? 
	

	W12
	I am waiting for the IV. 
	

	Sara
	What happened to you? 
	

	W12
	I am anemic. 
	

	Sara
	Have they asked you to get the drip? 
	

	W12
	Yes, they asked me to come again after two days. 
	

	Sara
	Okay. 
	

	Afshan
	Where is the report? There are a lot of changes that needs to be done. The clauses of MNC and LHW programme aren’t finalized and approved yet. The clauses about the donors in the health budget haven’t been finalized yet. It has been gone into delay because of some issues.  
	

	W13
	Some LHWs were trained as CMWs… what about their exams? 
	

	Afshan
	They didn’t take it yet. 
	

	W13
	Why? 
	

	Afshan
	I don’t know.
Alwiya came to me the other day…. She was saying that her family is asking her about the exams…. Her mother in law is questioning that what she (Alwiya) did in the last one year which she spent in training.  
	



