121213 Sara’s Visit to DHQ OPD
Duration: 02:02:08
	Name
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	Code

	Sara
	Excuse me.
You brought these medicines? 
	

	W1
	Yes. 
	

	Sara
	Whose are they? 
	

	W1
	These are mine. 
	

	Sara
	What is your problem? 
	

	W1
	I have pain in my stomach. 
	

	Sara
	Are you pregnant? 
	

	W1
	Yes. 
	

	Sara
	How far along are you? 
	

	W1
	I am eight months pregnant. 
	

	Sara
	Okay.
Your HB level is normal? 
	

	W1
	Doctor has asked me to get it checked. 
	

	Sara
	Did she give you any medicines?
	

	W1
	Yes. she wrote some on the back of this prescription. 
	

	Sara
	Okay. 
How many kids do you have? 
	

	W1
	I have this one daughter. I had two miscarriages. 
	

	Sara
	You have been coming here for checkup since the beginning? 
	

	W1
	Yes. 
	

	Sara
	Right. Where was she born? 
	

	W1
	She was delivered here in this hospital. I had a caesarian. 
	

	Sara
	Okay.
Why did they do caesarian? What was the problem? 
	

	W1
	She stopped moving so the doctor said that it was dangerous for both of us. 
	

	Sara
	You have only one daughter? 
	

	W1
	Yes. 
	

	Sara
	This is your second baby? 
	

	W1
	Yes. 
	

	Sara
	Right. 
Who is your OBGyn? 
	

	W1
	I go to Dr. Bushra. 
	

	Sara
	Does she check you properly? Are you satisfied with her? 
	

	W1
	Yes. 
	

	Sara
	Did you ever go to a private doctor for checkup? 
	

	W1
	No. 
	

	Sara
	I am asking because normally women are not satisfied with their doctors so they change them frequently. 
	

	W1
	No. 
	

	Sara
	Why are you satisfied with her? 
	

	W1
	I feel better after taking the medicines she prescribes. 
	

	Sara
	Do you use her medicines regularly? 
	

	W1
	Yes. 
	

	Sara
	Does she check the patient properly and listen to them carefully? 
	

	W1
	Yes. 
	

	Sara
	Alright… thanks. 
For whose checkup are you here? 
	

	W2
	I am here for my baby’s checkup. 
	

	Sara
	Are you with her too? 
	

	W3
	Yes. 
	

	Sara
	What was the problem? were you here for vaccination? 
	

	W3
	No. I was here for these reports. I am pregnant. 
	

	Sara
	Okay….
Are you pregnant? 
	

	W4
	Yes. 
	

	Sara
	Is this your first child? 
	

	W4
	Yes. 
	

	Sara
	For how long have you been married? 
	

	W4
	It has been a year now. 
	

	Sara
	Right. What does your husband do?
	

	W4
	He is in Army. 
	

	Sara
	Why did you come here then? You guys have so many facilities. 
	

	W4
	Those facilities are quite far away. 
	

	Sara
	Where does your husband live? 
	

	W4
	He is posted in Quetta. 
	

	W3
	It is quite far away. 
	

	Sara
	Right. 
You only came here for checkup? You didn’t go anywhere else? 
	

	W3
	No, I didn’t go anywhere else.
I had my ultrasound done by Dr. Abida. Baby’s position is normal so far. We will send her reports to her husband. This will make things easier. We will give these reports to him when he will come here on vacations. He will take these reports with him. 
	

	Sara
	What will happen then? 
	

	W3
	If it is possible, we will deliver the baby in an army hospital. 
	

	Sara
	Okay. 
	

	W3
	If we get her reports done from here then we will not have to pay for the delivery. Government will cover all the expenses. 
	

	Sara
	Alright. 
	

	W3
	We cannot send her there… her husband lives too far. 
	

	W4
	He doesn’t have any quarter yet. 
	

	Sara
	Is this your baby? 
	

	W5
	She is my daughter. 
	

	W3
	She is my daughter in law. This is her first pregnancy
	

	Sara
	Alright. 
	

	W5
	This is my daughter. She is two months old. I came here to get her checked by dr. Jawad. He is not coming. 
	

	Sara
	Dr. Jawad is not here.
Dr. Imran is in his room. 
Where was she delivered? 
	

	W5
	She was born here in this hospital. 
	

	Sara
	Was it a normal delivery? 
	

	W5
	Yes. 
	

	Sara
	Who conducted the delivery? 
	

	W5
	Dr. Amna delivered my first baby. 
The doctor wasn’t there on my second delivery. I don’t know what happened because I was in a bad shape. I started bleeding heavily. 
My stitches haven’t healed properly yet. My daughter is three months old now but still I haven’t healed properly. 
	

	Sara
	Are you still bleeding? 
	

	W5
	I started bleeding after a month. they did my ultrasound and told me that everything was fine. 
They changed my pad twice on the day my daughter was born. My stitched opened as soon as I reached home. 
	

	Sara
	Ahan? 
	

	W5
	My stitches still haven’t healed yet. 
	

	Sara
	She wasn’t a trained doctor? 
	

	W5
	None of them were doctors…. They all were nurses. 
	

	Sara
	Right. 
	

	W5
	My eldest daughter is three years old now. That case was completely normal. But this time it got complicated. The bleeding wasn’t stopping. 
	

	Sara
	Oh…
Who did your checkup when you came here? 
	

	W5
	There is always a different doctor…. So the on duty doctor checked me and sent me upstairs. It was around two o’clock when my daughter was born. 
	

	Sara
	When did they send you upstairs? 
	

	W5
	They sent me at eight in the morning… 
	

	Sara
	It means you were here early in the morning…
	

	W5
	Yes. 
	

	Sara
	Did you bring your clothes and kit with you? 
	

	W5
	Yes. I brought everything with me because I had to come from my village. I didn’t come at night because I knew they were going to treat me badly… 
I still have so many problems. Puss comes out when I urinate… I feel pain in my stitches too. 
	

	Sara
	I am unable to understand that how did your stitches open? Did you move around a lot? What was the reason? 
	

	W5
	I didn’t do anything. I went home in a car… 
	

	Sara
	You must not be satisfied then…. 
	

	W5
	Yes, I am not satisfied but where else can I go. I don’t have any other option. 
	

	Sara
	Yes… few people cannot afford to go to private clinics… 
	

	W5
	Yes. 
	

	Sara
	You never went to private clinic for checkup? 
	

	W5
	My younger sister went to a private clinic for checkup… she gave birth to a healthy son. Private clinics charge a bit more than usual but at least they provide good services. You feel satisfied. 
	

	Sara
	You are right. 
	

	W5
	Her belly button is not getting any better. They attached a clip to it as well. 
Let me show you. I have brought her here to get it checked. Look at this. This is not getting any better. It has developed puss. 
	

	Sara
	Oh… 
	

	W5
	Blood and puss comes out of this wound. 
	

	Sara
	Do you apply pyodine on it? 
	

	W5 
	I have tried everything… nothing is working. 
	

	Sara
	It should have been healed by now. 
	

	W5
	I will take her to a private clinic if the doctor doesn’t come.  She is a tiny girl. She couldn’t sleep at night because of the pain. 
	

	Sara
	Oh… 
You should go and give blood sample for blood test. I will wait for you here. 
	

	W4
	I have to give a urine sample as well. 
	

	W5
	Washroom is there. Go in there and try. You might be able to urinate. 
	

	Sara
	They don’t need much urine for tests. 
	

	W5
	Deposit your blood and urine samples there. Give them your Parchi as well. 
	

	Sara
	There is a washroom in the ER. The laboratory is right next to it. 
	

	W5
	Drink a bit more water. It will help in urination. 
	

	Sara
	Let’s sit there. 
We are sitting here. Come meet us here when you get free. 
	

	W4
	Alright. 
	

	Sara
	Now tell me in detail. What happened to you? 
	

	W5
	I fell ill when I was pregnant with my eldest daughter. She is two and a half years old now. 
	

	Sara
	How did you fall ill? What happened? 
	

	W5
	 I fell ill when I was seven months pregnant. I used to spend one day at home and one day in hospital. I stayed like that for the next three months. Then they referred me to Holy Family Rawalpindi. 
	

	Sara
	Okay. 
	

	W5
	I remained admit for four to five days. 
Then my daughter was delivered there. 
	

	Sara
	Okay. 
	

	W5
	I got sixteen to seventeen stitches at that time…. 
	

	Sara
	Okay. 
	

	W5
	There was some nurse who applied those stitches. That’s why my stitches haven’t healed yet. I have a small lump on this side. They also made a cut here. 
	

	Sara
	Where? 
	

	W5
	On this side. Near the urethral opening. I still have a lump there.  
	

	Sara
	It formed because of your previous case? 
	

	W5
	No… it happened because of this one. 
	

	Sara
	Okay. 
You are saying that they mishandled your case this time?
	

	W5
	Yes.
My poor daughter cannot sleep at all. She cries in pain all night long. 
I have tried all the home remedies people told me…. I also did what the doctors asked me to do. I am tired now. I will go to some other doctor if the child specialist doesn’t come today. 
	

	Sara
	Yes… 
	

	W5
	Obviously… we are poor people. Where else can we go? 
	

	Sara
	Yes.
	

	W5
	Puss has started coming out with urine. I don’t know what is wrong. 
	

	Sara
	Hmmm…
How much did they take to deliver the baby? 
	

	W5
	I came in the morning and they admitted at 8 o’clock. I was in so much pain but they didn’t do anything. Then we contacted our family friend. She works here in hospital. 
They took me inside when she came. It was half past one. 
They infused me with a drip. 
You have to spend your own money even though it is a government hospital. 
	

	Sara
	Why is that? 
	

	W5
	We had to buy all the medicines. 
	

	Sara
	What happened when you told them that you were in pain? 
	

	W5
	They didn’t do anything. 
	

	Sara
	They didn’t even check you? 
	

	W5
	They came to check on me but they didn’t stay…. When I told them I was in pain and I couldn’t bear it anymore…. They said that there was still time…. 
	

	Sara
	They don’t pay proper attention…. 
	

	W5
	They don’t pay proper attention…. They either ask you to lay down or walk around…. For how long can you walk around…. 
	

	Sara
	Yes… 
It means that they took you inside at the eleventh hour… 
	

	W5
	Yes… the baby was delivered as soon as they infused me with drip. 
	

	Sara
	Okay… 
They didn’t give you any tablet before that? 
	

	W5
	They didn’t give me anything. 
	

	Sara
	Right… 
	

	W5
	She is my sister in law and she is pregnant with her first baby. My brother is in army and he is posted in a village near Quetta… there are no quarters in the area he lives… he lives far away that’s why he doesn’t take her with him. 
We will give him her reports and he will complete all the documentation for her free treatment. 
	

	Sara
	Yes. 
You had infection in your wound, right?
	

	W5
	Yes… puss formed in the wound.
	

	Sara
	Then you came here to get it checked?
	

	W5
	There was no other option so my husband asked me to go to a private clinic. There is a lady doctor in our village so I went to her for checkup. She gave me some medicines… 
First, an announcement was made in the village. We were told that a doctor has come and she will do checkup and give medicines for free. 
I took my daughter to her…. She prescribed her Brufen. It was an eight day course but it didn’t do any good either.
	

	Sara
	Right. 
Then did you go to private doctor to get your stitches checked?
	

	W5
	No, not yet. 
	

	Sara
	Did you go to a private clinic on either of your pregnancies? 
	

	W5
	I went to private clinics couple of times when I was pregnant with my first daughter. 
	

	Sara
	Okay. 
	

	W5
	I didn’t have enough money this time around… I even had my ultrasounds done from outside during my last pregnancy… the problem is that the doctors in this hospital don’t accept those ultrasounds. They want us to get it done from within this hospital. 
	

	Sara
	 They accept the ultrasound if you get it done from Afzal Bhatti. 
	

	W5
	They didn’t accept it back then. 
	

	Sara
	Okay. 
	

	W5
	My Dewrain’s daughter was born here too.
	

	Sara
	Ahan. 
How much did she charge you? 
	

	W5
	Who are you talking about?
	

	Sara
	They take mubarakbadi as well… right? 
	

	W5
	We gave two hundred rupees to them but they didn’t take it. 
Last time we gave them 500 rupees. We didn’t have much money this time but still we gave them Mubarakbadi…  but they didn’t take it. 
	

	Sara
	Okay. 
	

	W4
	I have given my urine samples for testing. 
They asked us to come after an hour.
	

	Sara
	How far along are you? 
	

	W4
	I am six months pregnant. 
	

	Sara
	Did you ever go to a private clinic for checkup? 
	

	W4
	No. 
	

	Sara
	Are you satisfies with this doctor? She is already a mother and she knows what happens… are you satisfied with this doctor?
	

	W4
	I came here for the first time… this is my first pregnancy. 
She did my ultrasound and asked me to get my urine and blood tests done… let’s see… 
	

	Sara
	Did she give you any medicine?
	

	W4
	She prescribed some Panadol. 
Are those good? 
	

	Sara
	I don’t know.
They must be good if she has suggested them. 
	

	W4
	I am afraid that the Taseer of this tablet is Garam.. 
By the way, she charged me money for the blood and urine tests… 
	

	Sara
	Yes, I think that they charge for that. 
	

	W4
	They took 300 rupees. 
	

	Sara
	She was telling what happened to her… 
	

	W4
	Yes… when she was pregnant with her daughter…
	

	Sara
	She told me that she bled a lot. 
	

	W3
	Yes, she did. Later, her stitches opened up. 
	

	Sara
	Yes. 
	

	W4
	I don’t have any other problem. I just have pain in my breasts. 
	

	Sara
	Okay. 
	

	W3
	Where is your office? What is your room number?
	

	Sara
	I sit with this lady doctor. 
	

	W3
	Okay. 
	

	W4
	Do you check patients as well? 
	

	Sara
	No, I don’t. I just see what medicines the doctor has prescribed. I ask the patients if they have any medical problems… 
	

	W4
	Okay. 
	

	W3
	It will be great if we get her card… 
	

	Sara
	I think that they just have parchi system…
	

	W3
	We want to have something if we have to bring her in emergency. 
	

	Sara
	She never went to any other doctor before coming here? 
	

	W4
	I went to Centre… 
	

	W3
	She had her checkups done from there a couple of times. 
	

	Sara
	Where is it? 
	

	W3
	It is in the village…. It is near our house… 
	

	Sara
	Does she do ultrasound? 
	

	W4
	No, she doesn’t do ultrasound. She checked my blood and urine tests…. 
	

	Sara
	Is she a doctor or an LHV?
	

	W5
	Baji, I am an illiterate person, I don’t know about that…. But she is a very good doctor. 
	

	Sara
	Ahan. 
	

	W4
	Are we supposed to bring this parchi and the CNIC copies, of my husband and mine, when the pain starts?
	

	Sara
	No, no. they only need these parchian… 
	

	W4
	We don’t need to bring the CNICs?
	

	Sara
	No…
Just bring yours. 
	

	W3
	Yes… her husband lives here… 
	

	Sara
	Just bring all your previous Parchian… 
	

	W4
	Okay… 
	

	Sara
	Parchain, reports and everything… 
For how long have you been married? 
	

	W4
	It has been a year now. 
	

	Sara
	Right. 
	

	W5
	It has been a year and two months. 
	

	W3
	There aren’t many patients here today. Otherwise, usually, this place is very crowded. 
	

	Sara
	Yes. 

Assalam o Allaikum
Excuse me… your neighbor will come here, right? 
	

	W4
	Yes. 
	

	Sara
	Please wait for a while… 
Is she pregnant? 
	

	Afshan
	How is she related to her? 
	

	W4
	Mother in law. 
	

	W3
	You must be thinking that her mother in law is so young… 
	

	Afshan
	That’s what I was thinking… 
	

	W3
	I became a grandmother… I have three grandsons (Nawasay)… I will soon become Dadi, if Allah wills. 
	

	Afshan
	Masha’Allah!
May Allah bless your children with long life and good health. 
	

	W3
	I am my husband’s second wife. 
	

	Afshan
	Ahan. 
	

	W3
	You need mental relaxation…. I have lived a peaceful life.
My son got married a year ago… during this time, my daughter in law never saw us having a fight. She asked me once and I told her that it is not important to have fights. 
My son is like his father too. I have two sons. May Allah bless them with a long life. They are very nice. 
My husband is a very nice person. He is a laborer. I take care of everything at home… 
	

	Sara
	Okay. 
Are you here for checkup? 
	

	W6
	Yes. I was here for vaccination. 
	

	Sara
	For what kind of vaccination? Are you here for tetanus shots? 
	

	W6
	Yes. 
	

	Sara
	Are you pregnant? 
	

	W6
	Yes. 
	

	Sara
	Please show me your parchi… 
	

	W6
	They didn’t give me receipt of previous injection. I am here for the second dose. 
	

	Sara
	Who is your doctor? 
	

	W6
	I didn’t get my checkup done from here. I only came for injection. 
	

	Sara
	Okay, then, where do you go for checkup? 
	

	W6
	I don’t go for checkup. 
	

	Sara
	Why? 
	

	W6
	There is no particular reason. I have three kids and I never went to a doctor.
	

	Sara
	They are delivered at home? 
	

	W6
	Yes. 
	

	Sara
	Don’t you get scared? What if something goes wrong? 
	

	W6
	I do but I have trust in Allah. 
	

	Sara
	You are right.

Assalam o Allaikum. How are you? 
	

	W7
	Madam is here today… 
	

	Sara
	Ahan… i will check. 

Assalam o Allaikum.
	

	W8
	Where were you today? 
	

	Sara
	I was outside. I met some people on the entrance so we started talking. 
	

	W8
	Okay. 
	

	Sara
	I am going to sit outside. 
	

	W9
	When do you go home?
	

	Sara
	I go home on every Eid. I am a student as well that’s why I don’t go very often. 
	

	W9
	You went home on Eid. 
	

	Sara
	Yes. I went there this Sunday. 
	

	W9
	Your family must complain about that. 
	

	Sara
	They are used to it now. 
	

	W9
	What about your parents? 
	

	Sara
	Yes. they ask me to visit a bit frequently… it is like that… what else can we do? 
	

	W9
	What about your siblings? 
	

	Sara
	They all are married. I am the youngest one. 
	

	W9
	What are you studying now? 
	

	Sara
	I am doing my M.Phil. it is almost done now. 
	

	W9
	Will you become head after that?
	

	Sara
	No, I will take admission in Ph.D then. 
	

	W9
	Do you pay on your own or government pays the expenses? 
	

	Sara
	That lady is the head. She manages everything. 
Madam Afshan and Zobia manages everything. 
	

	W9
	Okay. 
	

	W10
	It has been seven months since my last periods. My whole body is swollen now. I have taken so many medicines but all in vain. 
	

	Doctor 
	How many kids do you have? 
	

	W10
	I have four kids. 
	

	Doctor
	How old is your youngest child? 
What is this?
	

	W10
	This is her Parchi. 
	

	Doctor
	Give it to her.
You should take the medicines I prescribe you. Don’t go for vaccination wherever you want. Do as I say. 
	

	W10
	Okay. 
	

	W11
	You have to take cough syrup. You can get rest of the medicines from room number 31.
Drink a lot of water and get your ultrasound done from emergency. 
Give her dicloran and Flagyl. This one is decloran and it is for pain. 
You have to tell patients to take it twice a day. Look at it and memorize its shape. This one is Tranzanine. They have to take it three times a day. 
Yes, ask her to get her ultrasound done. It will tell us what is wrong with her. 
	

	W12
	Right. 
	

	W11
	Get appointment for ultrasound from emergency room. You can get vaccinated from there and take a lot of water. 
	

	M1
	Right…. 
	

	W11
	How many kids do you have? How old id your youngest child? 
	

	W13
	He is two and a half years old. 
	

	W11
	Go to room number 30 and get an appointment for ultrasound. 
	

	W13
	Okay. 
	

	W11
	There is a dispensary. You can get your medicine from there. 
	

	W13
	I am in a lot of pain. it has been a month now. 
	

	Sara
	Let me help you with Parchian. 
These medical rep people don’t give you the parchian? 
	

	W14
	I don’t think so. 
	

	W11
	Sit outside for now. There is no room in here. 
	

	W15
	I have pain here. 
	

	W11
	Get a pain killer injection from room number 30. 
What is your problem?
How old is your daughter? Where are your parchian.
	

	W16
	I have them in my bag. 
	

	W11
	How old is your daughter? 
	

	W16
	She is four years old. 
	

	W11
	You should know these things by now. Do you remember the date? 
	

	W17
	I don’t remember the date now. I don’t even remember the month. 
	

	W11
	You are due on fourth of next month. 
	

	W17
	We want to know that our first baby was born through caesarian. They gave artificial pains and delivered the baby. 
	

	W11
	Why did they do caesarian? 
	

	W17
	I wasn’t having natural pains. 
We came here and they sent us to Holy Family Hospital… 
	

	W11
	Why did they refer you there? 
	

	W17
	They told us that the baby was weak and they might have to put it in incubator. They don’t have it here. 
	

	W11
	Then, did they put the baby in incubator? 
	

	W17
	No… they didn’t do anything. 
	

	W11
	The baby was fine? 
	

	W17
	Yes… it was a girl. I didn’t have natural pains and the amniotic fluid was running low so they operated on me. 
	

	W11
	Right. 
Do you have your previous reports? 
	

	W18
	No
	. 

	W11
	You should bring your previous reports. 
How many kids do you already have? 
	

	W19
	I have two kids. I had a miscarriage too. 
	

	W11
	How old is your eldest kid?
	

	W19
	 He is four years old. 
	

	W11
	When did you have your periods? 
Bring your parchian next time. 
	

	W17
	Women wouldn’t stay a single night if they (men) refuse to bear expenses.
Women do not live without it. 
	

	W11
	What can they do without it?
	

	W17
	Yes… 
	

	W11
	Get your blood and urine tests done. 
	

	Afshan
	Happiness is in having a kid. Its gender shouldn’t matter.  
	

	W20
	My husband wants a daughter. 
	

	Afshan
	Then what is the matter with you? You should be happy… why are you worrying about the gender? 
	

	W20
	I am saying just like that. 
	

	W11
	Come on this side if you are pregnant… 
When did you have your last period? 
	

	W21
	It has been a month now. 
	

	W11
	Give her a small parchi… mention her pregnancy in the top corner. 
	

	W21
	I have trouble breathing. 
	

	W11
	It is because of the anemia… get your blood work done. 
	

	Sara
	Ok. 
	

	W11
	Allah Hafiz. 
	

	Sara
	Allah Hafiz. 
Show me the small parchi. What medicine do you write on it?
There are iron tablets, PNC and mecloformic… Have you made these for pregnant women? 
	

	W22
	We will tell her when she comes… 
	

	Sara
	What happened? Tell me. 
	

	W22
	She doesn’t understand Punjabi. So she was asking me to tell the doctor what she wants to say. A doctor told her that she was pregnant. Then she (doctor) told her that she was weak and asked her to get a drip. She started having bleeding after two days… she now wants this doctor to do the case… 
	

	Sara
	Did she miscarry?
	

	W22
	We are unable to understand whether she is pregnant or lost the baby. 
	

	Sara
	Let me tell the doctor… (explains the history of the patient to doctor)
	

	W11
	Get your urine test done. 
	

	Doctor 
	Get her urine test done from laboratory. 
	

	Dr. zobia
	She is full term. 
	

	Sara
	She went upstairs? 
Assalam o Allaikum
Doctor, she is our director. 
	

	Doctor 
	Assalam o Allaikum
	

	Dr. Zobia
	How are you? 
	

	Sara
	She is Dr. Tehreem. She is a gynecologist. 
	

	Dr. Zobia
	Okay. 
	

	Doctor
	Please have a seat. 
	

	Dr. Zobia
	Did you ask her to get her ultrasound done from the ER? 
	

	Sara
	She must be in the emergency room then. Let’s go there. 
	

	Dr. Zobia
	Where did she go? she was in labor when she came here and no one accepted her. 
Where is the ER? 
	

	Sara
	It is here… let’s go… 
	

	Dr. Zobia 
	They didn’t even do her PV. I was really surprised. The doctor talked to her for a short time and asked her to get the ultrasound done. 
	

	Sara
	Yes. 
	

	Dr. Zobia
	She told the doctor that it was her due date and she was in pain. 
	

	Sara
	Where did they send her for ultrasound? 
Did they send her to Afzal Bhatti? 
	

	Dr. Zobia
	No. 
They sent her to emergency. 
	

	Sara
	Okay. 
	

	Dr. Zobia
	I know I have lost her. That poor woman came…. 
	

	Sara
	One minute… 
Excuse me… from where can I get appointment for ultrasound? 
	

	W23
	From there. 
	

	Dr. Zobia
	That Mai is so clever. 
That woman was full term and she was over date…. The one we are looking for. 
I asked her why she came. She told me that she was in pain… I asked them to do her PV that she might be in labor…. But the doctor didn’t listen to me. she asked the patient to get her blood and urine tests done. 
I am unable to understand her…. I followed her and came outside… 
	

	Sara
	We lost her. 
	

	Dr. Zobia
	I went to that Dai and asked her if she understood what the patient was saying… she has no idea even though she attended that woman. 

Are you having labor pains? 
	

	W24
	Yes… 
	

	Afshan
	Since when are you having these pains? 
	

	W24
	It has been a month now… 
	

	Afshan
	You have been in pain for a month now?
	

	W24
	Yes. 
	

	Dr. Zobia
	What date did they give you? 
	

	W24
	Today is 12th. They asked me to come on 17th. 
	

	Afshan
	Your ultrasound appointment is on 17th?
	

	Dr. Zobia
	Did the doctor give you any medicine? Did she give you any tests? 
	

	W24
	No… they didn’t give m any tests. 
	

	Afshan
	Did she give you any medicine?
	

	W24
	She wrote me these tablets. 
	

	Dr. Zobia
	It is better if you get blood and urine tests done. 
	

	Sara
	The hospital won’t do it unless it is prescribed by the doctor. 
	

	Afshan
	They do it if it is written by the doctor. You will have to submit the fee over there, right? 
	

	W24
	I know that. It is written here. 
	

	Dr. Zobia
	You didn’t understand?
	

	W24
	No.
	

	Afshan
	Why didn’t you ask the doctor again?
	

	W24
	I asked her… she told me to purchase the medicines from outside. 
	

	Afshan
	What is wrong in getting your blood and urine tests done? 
Do you have money? 
	

	W25
	Baji, these are very poor people. Her husband has gone mad… it has been six months. We didn’t want to go to doctor but…. I was thinking that we won’t have to take her to doctor if there was no complication. 
	

	Afshan
	Where do you live? 
	

	W25
	We live near Choa Saidan Shah… 
	

	Afshan
	What does your husband do? 
	

	W24
	He doesn’t do anything… he is not sane. 
	

	Afshan
	Then who is the bread earner? How do you run your household? 
	

	W24
	I have some cattles. I sell them for money… 
	

	Afshan
	Do you have your own land as well? 
	

	W24
	No. 
	

	Dr. Zobia
	There must be a reason if the doctor has asked you to do it. 
	

	Afshan
	It must be needed…. Do you think these tests are unnecessary? 
	

	W24
	I will get these done later if they are important. 
	

	Afshan
	You will come again for checkup? 
	

	Dr. Zobia
	How much did you spend to come here today?
	

	W24
	Are you asking about the fare?
I don’t have any money… 
	

	Dr. Zobia
	How did you get here then?
	

	Afshan
	How much money did you spend today? 
	

	W24
	300 rupees. 
	

	W26
	It is not available here. go to labor room and you will find it there. 
	

	Sara
	I will get it from the labor room? 
	

	W26
	Yes. 
	

	Sara
	Are you here for checkup? 
	

	W27
	Yes. 
	

	Sara
	Are you done? 
	

	W27
	No. my husband is coming. 
	

	Sara
	You are here for your own checkup? 
	

	W27
	No. we have a patient in labor room.
	

	Sara
	Abida Yasmeen is gone. Her OPD time is over. 
	

	Dr. Zobia
	Look at her. This is our reality. 
	

	Sara
	What happened? Why are you so worried? Is everything OK? Did you get your checkup done? 
	

	W27
	Yes. I did. 
	

	Sara
	Are you pregnant? 
	

	W27
	Yes. 
The doctor asked me to get my blood and urine tests done. I am feeling a bit uncomfortable about giving blood. 
	

	Sara
	Is it your first time?
	

	W27
	I have a daughter… but I don’t know why I am feeling like this. 
	

	Sara
	Right.
Where was she born?
	

	W27
	She was born here in Civil Hospital. 
	

	Sara
	Was there any complications?
	

	W27
	No. I had an episiotomy. 
	

	Sara
	It is a painful procedure… 
	

	W27
	No. they give you pain killers for that. It is painful if they give you artificial pains. 
	

	Sara
	Did they give you injection? 
	

	W27
	Yes. they have to put the stitches as well. 
	

	Sara
	Yes… you are right. 
	

	W27
	The pain would be unbearable without the injection. It would be impossible to bear the pain of stitches after the labor pains. 
	

	Sara
	You are right. 
Are you alone?
	

	W27
	No. my mother is here. 
	

	Sara
	Okay. Are you here for the first time? Did you ever go to a private clinic? 
	

	W27
	No. 
	

	Sara
	Why? 
	

	W27
	There is no particular reason. 
Where are you from? 
	

	Sara
	I came from Lahore. 
I am right here. go and get your checkup done…. The doctors leave after one o’ clock. Don’t worry… everything will be fine… 
	

	Sara
	Did you get your checkup done? Which doctor sitting in there? 
	

	W28
	My sister has appointment here… 
	

	Sara
	What does your husband do?
Did anyone from your family come here for checkup before? 
	

	W28
	Yes, my sister comes here for checkup. She had a DNC five or six months back. 
	

	Sara
	Why she had a DNC? 
	

	W28
	Her baby was not growing at a normal speed. 
	

	Sara
	Right…. You went to a private hospital or did you come here? 
	

	W28
	This was the third time. We went to a private clinic before. 
	

	Sara
	Ahan.
Why did she had so many DNCs? 
	

	W28
	Her fetus doesn’t grow….
	

	Sara
	This happens to her every time? 
	

	W28
	Yes. 
	

	Sara
	She had a proper treatment before this pregnancy? 
	

	W28
	We did it now… she had some injections. 
	

	W29
	Do you work here? 
	

	Sara
	Yes. 
	

	W29
	What sort of work do you do here? 
	

	Sara
	We ask people what sort of medical problems they are facing… 
Did you get your checkup done? Is she your sister?
	

	W30
	Yes. 
	

	Sara
	Did you get your checkup done? 
	

	W31
	Yes. 
	

	Sara
	What is the problem? 
	

	W31
	I have a sore throat and fever… 
	

	Sara
	I asked because you looked pale. 
Your checkup is done?
	

	W32
	No. 
	

	Sara
	What is your problem? 
	

	W32
	I have a growth and it is not going away. I took medicines for it too.
	

	Sara
	Are you married?
	

	W32
	No.
	

	Sara
	Khala g, what happened? Why are you so worried? 
	

	W33
	Nothing is getting done. 
	

	Sara
	What happened? The doctor isn’t here? 
	

	W33
	The staff sits here. we have to do what they ask us to do. 
Have a seat. 
	

	Sara
	I will… where did you come from? 
We also live in a nearby village. We work here. 
	

	W33
	Okay.
Is the surgeon here? 
	

	Sara
	Who is having an operation?
	

	W33
	We are here for her. She took a lot of medicines. 
	

	W32
	It is not getting better… 
	

	Sara
	For how long have you had it? 
	

	W33
	It has been six months now. 
	

	W32
	I had so many medicines and injections.
	

	Sara
	Ahan… 
	

	W33
	My nephew works here. his name is Sarfaraz. Do you know him? 
	

	Sara
	No. 
	

	W33
	He was posted here. he used to help us out. 
	

	Sara
	What is your problem? 
	

	W34
	I am here for checkup… 
	

	Sara
	You are with her? 
	

	W34
	Yes.
	

	Sara
	What is wrong?
	

	W34
	She has pain. 
	

	Sara
	Did you get her checked?
	

	W34
	Yes. they medicine they prescribed is only available from outside. 
	

	Sara
	None of those medicines are available from the dispensary inside? 
	

	W34
	This one is… 
	

	Sara
	For how long you have been in pain? 
	

	W34
	For two or three days. 
	

	Sara
	Your urination is normal? 
	

	W34
	It is normal but it hurts…. 
	

	Sara
	It hurts when you urinate or at other times… 
	

	W34
	It hurts at other times as well. 
	

	Sara
	Has she started having periods… 
	

	W34
	Yes. she have had it four or five times…. 
	

	Sara
	Is the pain related to that? 
	

	W34
	No, no… 
	

	Sara
	Did the doctor check her properly?
	

	W34
	She checked her just like that…. 
	

	Sara
	She prescribed the medicines without knowing the full history? 
	

	W34
	Yes.
I told her that she has fever. I asked whether it was seasonal or because of the pain but she didn’t reply… 
I told the doctor that she is thirteen years old and she has pain. she prescribed these medicines and asked me to get them from market. 
	

	Sara
	That’s it?
	

	W34
	Yes. 
	

	Dr. Zobia
	This is my team… 
	

	Afshan
	We have to go at 5 o’clock. 
That place is deserted at 1 o’clock. 
	

	Sara
	Shall I sit here? 
	

	Afshan
	Assalam o Allaikum
	

	Dr. Zobia
	Assalam o Allaikum
	

	Afshan
	We have met before. you were with a patient at that time. It was a short meeting. 
	

	Dr. Zobia
	Actually, we are doing research that why don’t people go to doctors. Women come to this hospital or they go to local midwives or CMWs. We have been working on this project for past four years. Last time, we lived here for ten months and we observed the structure. 
Now we are observing the health system.
	



