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	Name
	Translation
	Code

	Afshan
	Let’s start.
	

	Sara
	I asked them about doctor shopping.
Many women were standing there and the doctor was not around. I went there and stood with them. I pretended as I was waiting for the doctor for checkup. I asked the question and a lady told me her story. She was there for checkup. She had intense backache. 
She was saying that a woman needs care when she is bearing a child and the behavior of the doctor matters a lot. A woman goes to the doctor and spends her money and energy so she automatically starts expecting that the doctor will pay attention to her. The doctor will give her time and treat her nicely. Means, she needs proper protocol. The doctor is supposed to measure her weight and blood pressure and she should ask the history of that woman. She should do a thorough checkup and check the baby’s position properly. Then she asked me that how a woman can get satisfied if a doctor doesn’t do all this. 
She was saying that some doctors don’t check the patient manually, but they do ultrasound. They can at least tell about the position of the baby. This is why women do doctor shopping because they are not satisfied with their doctor. 
	

	Afshan
	Right. 
	

	Dr. Zobia
	Every doctor does the checkup properly. 
	

	Afshan
	That’s another thing. 
If ultrasound is the answer then why do women go to three different doctors to get their ultrasound done? 
	

	Sara
	She was not that patient. 
	

	Dr. Zobia
	What was her problem?
	

	Sara
	She was near the end of her pregnancy and she already had an operation in Rawalpindi. She had a caesarian. 
	

	Dr. Zobia
	Operation can be anything…
	

	Sara
	Alright. She had a caesarian. Her son was born in Rawalpindi.
	

	Dr. Zobia
	Where in Rawalpindi?
	

	Sara 
	In Holy Family Hospital. 
Let me tell you one thing before going any further. Today, in DHQ, the doctor left around 11 o’clock and the LHV was sitting in the seat of gynecologist. The patients didn’t know that she was an LHV. 
	

	Dr. Zobia
	Alright.
	

	Sara
	They didn’t know the doctor because they see a different face daily. She checked her and took her history. The doctor then asked her about ultrasound and she told that she has got it done thrice in past two days. She went to three different technicians. That lady took appointment for next ultrasound as well. 
	

	Afshan
	She took appointment for next ultrasound?
	

	Sara
	Yes.
She came here for checkup and the doctor asked her to take appointment from emergency for ultrasound. She went there. 
	

	Dr. Zobia
	Why is she going to so many different places?
	

	Afshan
	What was her problem?
	

	Sara
	Her first child was born through caesarian and a private doctor told her that this baby will be delivered through operation as well. This LHV checked her today and told her that her baby’s head was engaged. She asked that woman to wait it out. She had time and there was a possibility of normal delivery. 
	

	Dr. Zobia
	Who said that?
	

	Sara
	The LHV. 
Her due date was 10th of next month so, the LHV asked her to wait. She said that it might happen normally. The woman told her that the doctor has suggested her to get her caesarian done 15 days before due date. 
	

	Dr. Zobia
	You see that you cannot give this woman trial.
	

	Sara
	I asked one more question. I said that how could a doctor know her history when she changes doctors so frequently. You develop a history with your physician if you go to her regularly. So I asked her that why this trend is increasing?
	

	Dr. Zobia
	I don’t get your story.
Please tell me exactly to whom you asked this question? The patient or the doctor?
	

	Sara
	I asked the doctor.
	

	Dr. Zobia
	Did you ask the patient that why did she go to so many places?
	

	Sara
	No. I didn’t ask her.
I am telling you what she told the doctor. 
	

	Dr. Zobia
	You didn’t ask her directly?
	

	Sara
	No, I didn’t ask her directly.
	

	Dr. Zobia
	This is interesting. Isn’t it?
Do you remember, I saw Kishwar doing the same?
	

	Sara
	Now the doctor is answering my question. 
She said that women don’t know anything. she was saying that they don’t get satisfied even if you tell them everything. 
	

	Dr. Zobia
	This is a typical health service provider’s attitude. They think that women are stupid. Women are not stupid. 
	

	Afshan
	There is some logic behind whatever they are doing. 
	

	Sara
	One thing attracted my attention today. 
Do you know that nurse who sits on the door? She does private practice somewhere. I don’t know her exact address but I will give you the details tomorrow. 
That nurse was sitting in her usual style. She commented on a woman “Itnay saarey bachay utha kay le ati hn.” I asked her that why the birth rate is so high in Pakistan? She said that we are Muslims. How can we do that?
	

	Dr. Zobia
	Was she serious?
	

	Sara
	We both were serious. 
I asked her that why the birth rate is not decreasing in our country. She said that how can we do that? We are Muslims. She said that we don’t use family planning and other non-Muslim countries are jealous of our population. 
	

	Dr. Zobia
	You see?
	

	Sara
	That’s what I thought. You were right in saying that we haven’t been able to convince our health service providers. 
	

	Dr. Zobia
	This is a very important thing.
The best part is what Dr. Aafia said about it. We were discussing something. What were we discussing, Afshan?
We were talking about rape, gender pressure and sex. We were doing it for side data.
	

	Afshan
	Hmmm…
	

	Dr. Zobia
	Some woman came and she talked about her son.
What was it?
	

	Afshan
	Aafia asked about her number of kids. She told that she has three daughters and a son.
	

	Dr. Zobia
	She was a young woman and she had four kids. 
	

	Afshan
	She had another one.
	

	Dr. Zobia
	And she was only 25 years old. She said that she is going to continue.  
	

	Afshan
	Are you talking about that Pathani? She was 25 years old.
I remember the story now. 
	

	Dr. Zobia
	Alright.
What happens next? We were talking about gender pressure, sex and abortion. We were discussing that abortion levels are getting seriously high in India. You know that there is huge shortage of women in Indian Punjab. They marry woman from Behaar. Indians are normally very caste conscious. 
She started giving us lecture. She said that the whole world needs to become Muslim. (laughing)
	

	Harneet
	Can I have this interview?
	

	Dr. Zobia
	I hope it is recorded. (laughing)
	

	Harneet
	I want this.
	

	Dr. Zobia
	The whole world needs to become Muslim. 
	

	Afshan
	And this problem will solve when everyone will become Muslim.
(everybody is laughing)
	

	Dr. Zobia
	We laughed actually. She believes in this thing. (laughing)
	

	Afshan
	I tried not to look at you at that time. If I looked at you then she would have known our opinion.
I didn’t even blink or move my face. Dr. Zobia was sitting next to me and I could feel her discomfort. 
(everybody is laughing)
She was getting restless. I thought that it was becoming difficult for you to control yourself. 
	

	Dr. Zobia
	How do you know that?
	

	Afshan
	I wasn’t looking at your body language. 
We share a telepathic connection as well. (laughing) we can sense each other’s vibes. 
	

	Dr. Zobia
	I can sense yours. (laughing)
	

	Afshan
	We have been working together for so long that we know each other well. See, this time there is no space between our beds. (laughing)
	

	Dr. Zobia
	People get suspicious. (laughing)
	

	Afshan
	They already say different things. People say that Dr. Zobia has married me. (laughing) 
She spends 80% of her time with me so we are actually a couple. 
	

	Dr. Zobia
	But later on she became so sensible. In the beginning, her interview wasn’t so good. Today she talked. 
	

	Afshan
	She got relaxed.
	

	Dr. Zobia
	She talked so much today. We know her for a long time.
	

	Afshan
	But she never has talked this much. She gives to the point answers. 
	

	Dr. Zobia
	Isn’t it? But she talked a lot today. 
	

	Sara
	Who are you talking about?
	

	Afshan
	Aafia. 
You and I went to meet her right?
	

	Sara
	Yes. And she talked so rudely.
	

	Afshan
	Taubah.
	

	Dr. Zobia
	She talked so much today, but our recorders stopped working.
	

	Sara
	Both recorders?
	

	Dr. Zobia
	She stopped her recorder. She was saving the charging. 
	

	Afshan
	We had plans to visit some other places so I was trying to save the battery. I used it later and its battery is drained now. 
	

	Dr. Zobia
	Hmmm… 
By the way, what happened to them? I am telling you that they weren’t fully charged. 
	

	Afshan
	No. they were fully charged. I checked them before leaving. 
	

	Dr. Zobia
	What is wrong with them?
	

	Afshan
	They are quite old now.
I was noticing that they were using a lot of battery. Either a battery replacement is required.	
	

	Dr. Zobia
	Can we get them in Pakistan?
	

	Afshan
	I think we can manage to find the batteries. I will have to do it myself. 
	

	Dr. Zobia
	Get their batteries checked because this costs 200$. 20,000 rupees is not a little amount. 
	

	Sara
	Should I tell one more thing?
	

	Dr. Zobia
	Yes.
Sit here. 
	

	Sara
	When I met the MS of the hospital.
	

	Dr. Zobia
	What?
	

	Afshan
	She met the MS of the hospital last time. 
	

	Sara
	The attitude of the staff towards the patients changed considerably. 
	

	Dr. Zobia
	How did you meet the MS?
	

	Sara
	Madam and I met him before.
	

	Dr. Zobia
	He recognized you?
	

	Sara
	Yes.
	

	Dr. Zobia
	From whom did we seek permission?
	

	Afshan
	We took permission from the DG Health. Later, I took permission from Dr. Nasir as well. I heard that some Dr. Ayub came here. Then Mr. Jameel told me that he takes bribes. He said that this person will be easy to control. 
	

	Dr. Zobia
	What did you decide then?
	

	Afshan
	I was thinking about that. Sometimes Allah shows mercy.
I met him in the Doman hospital. He came there for random routine visit. I went there and we had a meeting. He was impressed to see us there. We were in a village, it was six in the evening and the night was spreading. He brought me outside. we came out because there was no light inside the hospital, right?
	

	Sara
	It was dark inside and he was unable to see my face.
	

	Afshan
	Yes, he brought me outside. he wanted to see my face as it was not visible in darkness. 
	

	Dr. Zobia
	He heard about us?
	

	Afshan
	No. 
	

	Dr. Zobia
	Then how did he know about us?
	

	Afshan
	I introduced him myself and then he said “alright. We will meet tomorrow”. I said that I will visit him in the EDO Health office. 
He gave me appointment of 12 at noon. I thought of working here till 11 o’clock but then I received his message at half past ten. He postponed the meeting and requested me to come some other time as he had to leave for some meeting. He asked me to visit him the next day at 10 o’clock in the morning. I said okay and I went to his office the next day. 
I was telling him that I was planning to start visiting DHQ Chakwal and I needed permission from the MS. Coincidentally, the MS was sitting next to me. EDO health said that I have no need to go there as MS was sitting right next to me. 
	

	Dr. Zobia
	Alright. 
	

	Afshan
	He said to the MS that I want to visit his hospital and the MS said that we were more than welcome. 
I was in MS office on the next morning. I thought that I should go there before he forgets me. (Dr. Zobia is laughing)
	

	Sara
	You went there to remind him your face. 
	

	Afshan
	I went there and we had long chat. He was so free. 
	

	Sara
	He ordered tea for madam and she said that she wants black tea. I didn’t mention that I take regular tea. I never had black tea before. I thought that I will let the tea get cold and then I will drink it in one big gulp. I saw an insect floating in that tea when I picked up the cup. (laughing)
I couldn’t leave that tea because we were sitting in the office of MS. So, I removed that insect and drank the tea. (laughing)
	

	Harneet
	Yuck.
	

	Zakia
	Madam, same thing happened to Saima. 
	

	Afshan
	You should have left the tea. 
	

	Zakia
	You shouldn’t have drunk it. 
	

	Dr. Zobia
	We have done such things. We used to get ill but we didn’t refuse. Do you remember?
What was that? Badam pani?
	

	Afshan
	It was Sardaai. 
	

	Dr. Zobia
	She drank it once and fell ill. Her condition was very bad. 
	

	Sara
	I was telling you that the doctors started giving more time to the patients. They used to ask only three questions. How many kids do you have? How many miscarriages did you have? How many kids are alive? 
And there was one more question. When did the woman bleed last time? 
Now they have forgotten these questions. 
	

	Afshan
	They don’t ask these questions anymore?
	

	Sara
	No.
Now the patients come and tell the doctor about their problem and she prescribes medicines. That’s it. 
	

	Afshan
	They don’t take any details?
	

	Sara 
	No. 
	

	Afshan
	And most of them are patients of antenatal. 
Gynecologists mostly receive antenatal. Women with urinary tract infection go to them but their ratio is comparatively less. 
	

	Dr. Zobia
	Afshan the most amazing thing was that every woman was coming for an ultrasound. I couldn’t stop laughing when the third woman came in for ultrasound. (everybody is laughing)
	

	Afshan
	That patient was looking at you like this. 
	

	Dr. Zobia
	The patient got taken aback, but I couldn’t stop laughing. (everybody is laughing)
They weren’t even asking the reason for ultrasound. 
	

	Afshan
	They weren’t asking any questions. 
	

	Dr. Zobia
	Woman used to come and say that they are pregnant and that’s it. No question asked. Aafia was asking some questions but….
	

	Sara
	Madam once asked a woman that why she was getting her ultrasound done. She said that sub kr rahe hn tou me bhi krwa rai hun. 
	

	Afshan
	Yes. She was following the crowd. 
	

	Dr. Zobia
	There is so rich data on ultrasound. The antenatal care has transformed in Pakistan. 
The role of ultrasounds. A new form of antenatal care. (everybody is laughing)
	

	Afshan
	You know what? these CMWs were demanding ultrasound machines. 
	

	Zakia
	Yes, they were demanding ultrasound machines. 
	

	Afshan
	We have data on ultrasound. The functional CMWs were demanding ultrasound machines. They told us that patients don’t go to them because they lack this facility.  
	

	Zakia
	And government should provide them with these machines. 
	

	Dr. Zobia
	I hope that these discussions will be transcribed properly. You know that the transcribers convert every word in Urdu. They were making some ridiculous changes and I was looking at the transcription thinking “what?”. 
There is huge problem with transcription. 
	

	Afshan
	But if we read out and discuss the Urdu transcriptions then we can make out a lot of things. 
	

	Dr. Zobia
	The transcription of data is so bad. If you don’t transcribe it well then it has no worth. 
	

	Afshan
	Pass me the phone. I want to ask Bilquees if she is coming. I need to ask her address as well.
	

	Sara
	What is the next question?
	

	Dr. Zobia
	Stick to this question of doctor shopping. 
	

	Afshan
	Ask this question from women. 
	

	Sara
	Alright.
	

	Dr. Zobia
	We should ask this question from physicians as well.
	

	Afshan
	Yes. But if such a woman comes in the clinic then take information from her. 
	

	Sara
	You know why I become double minded?
It was easier for me to talk to women when we used to go together because I could leave the premises knowing that you were there. 
	

	Afshan
	It is difficult for you to be at both places. You are unable to play both roles. 
	

	Sara
	Yes. It is difficult to manage.
She used to text me the outlook of the particular patient she wanted me to interview. Then I used to take all the details from her. 
	

	Afshan
	We also communicate throw text messages. 
	

	Dr. Zobia
	Tell me one thing. What is your story?
	

	Harneet 
	My story?
	

	Dr. Zobia
	Are you done?
	

	Harneet
	Yes. I think, if you guys can come by tomorrow and we pick up some pastries from Rahat Bakers to show our gratitude.  
	

	Dr. Zobia
	It is actually Pahalwan Bakers in this area. 
	

	Zakia
	It is Pahalwan Bakers.
	

	Harneet
	But we can pick pastries for clinic people from Rahat. 
	

	Afshan
	The people in this area are a huge fan of Pahalwan bakers. 
	

	Harneet
	Alright.
	

	Dr. Zobia
	It is actually good. 
	

	Sara
	Madam, I spent some of my own money to buy tea for LHVs. 
	

	Afshan
	When did this happen?
	

	Sara
	The hospital staff received a cake from medical rep and they asked me to join so I sponsored the tea. 
	

	Afshan
	You did the right thing. Take that money back from me later. 
	

	Sara
	Madam, they left the kettle on the stairs and that old man was washing it right there. (uss k under hath daal daal k dho raha tha) 
	

	Zakia
	This is how it happens in DHQ. 
	

	Sara
	He asked me if I want some tea and I said that no. I said that I will eat the cake without tea. (laughing)
There is a new doctor in that hospital. She is coming there to learn. She did her house job but couldn’t complete it because of her wedding. Anyways, she asked me about the cake and I told her that I ate it already. She, then, told me that those workers wrapped the cake in a polythene bag and put it under a tub. She asked me if I ate it and I said yes. (laughing)
Madam, don’t eat cake from there and don’t order tea either. (laughing)
	

	Dr. Zobia
	Is that place that horrible?
	

	Sara
	It is a bit better these days. The gutters are covered with lids now. (sarcastically)
(Dr. Zobia is laughing)
	

	Afshan
	Did you go the labor room?
	

	Sara
	I didn’t go there today.
	

	Afshan
	What about yesterday. 
	

	Sara
	No. I went there on my first day. 
	

	Afshan
	You went there on your first day?
	

	Sara
	It was very smelly so I came out after chatting with some patients. 
	

	Afshan
	Did you go in the ward?
	

	Sara
	I was there all the time. 
	

	Afshan
	It is in very bad shape. 
	

	Sara
	It is in a very bad shape.
	

	Dr. Zobia
	The hospital ward in Layyah was fine. 
	

	Zakia
	The ward in Jhelum is fine but you will get to know the reality if you visit this ward only once. 
	

	Sara
	Madam, this hospital had no water in past two days and I was mentally prepared that the conditions will be worse. 
	

	Dr. Zobia
	Oh my God!
What is the MS doing? What is his bloody responsibility?
	

	Afshan
	He was saying that he has provided constant supply of water in OT. According to him, he is trying his best to solve this water crisis. Before I stepped in to the OT and ward, I was told about the conditions by MS. 
	

	Dr. Zobia
	What did he say?
	

	Afshan
	He told me that there is no water in this hospital. UNFPA worked in that area for many years and he was shocked that where did all the money go?
This MS has recently given joining. 
	

	Zakia
	Hmmm…
	

	Dr. Zobia
	Basically, that money was corrupted. 
	

	Zakia
	Yes.
	

	Afshan
	You are right.
He asked us to visit THQ Talla Gung. He was the MS of that hospital before he came here. He was saying that one can see that UNFPA has invested money in that hospital. He was unable to comprehend the situation because UNFPA themselves were not corrupt people. Their monitoring and evaluation systems were very good. 
The biggest problem, in this hospital, is of water. There is no water in OT, labor room and wards. 
	

	Sara
	They don’t have a storage tank either. 
	

	Afshan
	They didn’t receive a water supply in a long time so the drainage ducts are blocked. You don’t know what kind of germs are breeding there. 
	

	Zakia
	Those drainage pipes are blocked and the filth is coming out. 
	

	Afshan
	And if water comes then every duct will start leaking. Right now, they have water in labor room and OT. And they have stored water in buckets in the nursing room. This is the condition of water there.
Water comes for some hours in wards and they store it in buckets. The hospital used to schedule two or three operations at a time and then they would ask the families to pool in and bring a water tanker for operations. 
This is the actual data. 
	

	Dr. Zobia
	You know, I want to write this all up with pictures. 
	

	Afshan
	Yes, with pictures. 
	

	Dr. Zobia
	Why didn’t you buy a good camera during this time?
	

	Afshan
	Me?
	

	Dr. Zobia
	You should have thought of these pictures. 
	

	Afshan
	I am taking pictures but the quality is not good. 
	

	Dr. Zobia
	Hmmm…
You should have thought about it before. 
	

	Sara
	They will not allow us to use camera inside the hospital. 
	

	Afshan
	They will not allow us to use camera. 
	

	Dr. Zobia
	No. you should have bought a good mobile camera earlier on. 
	

	Afshan
	I was exploring these options from field and I got to know that this model of Sony Ericson is good. 
	

	Dr. Zobia
	Then download the pictures and check its quality. 
	

	Afshan
	I have downloaded the pictures. The quality is not good. 
I downloaded all the pictures, in my laptop, when I went back last time. 
	

	Dr. Zobia
	Isn’t it good?
	

	Afshan
	It is okay but it is not very good. The pixels break when you zoom in or see it on a large screen. 
	

	Sara
	Madam, you should visit labor room before people know that you are with us. 
	

	Dr. Zobia
	Why?
	

	Sara
	Because OPD is the same, but you should visit labor room. 
	

	Dr. Zobia
	By the way, we should visit that place. 
	

	Zakia
	I think that the Labor room of Chakwal will never change. It is in such a bad condition. 
	

	Dr. Zobia
	Have you seen the labor room of RHC?
	

	Sara
	It is very clean. 
	

	Dr. Zobia
	It is neat and clean. 
	

	Zakia
	This is the first time I have seen a labor room in such a bad condition. 
	

	Sara
	It is in very bad condition.
The seats in labor room were not in a condition to use. now they have installed new chairs. 
	

	Afshan
	I took as many pictures as it was possible for me to take. 
	

	Dr. Zobia
	You should have bought a good camera before. When did you download these pictures?
	

	Afshan
	The pictures that I took are good in quality, but I am telling you that they are not suitable for presentations. The pixels will break. 
Let me show you. Otherwise, they are fine. 
Actually, we have to take pictures so discreetly that we don’t get a chance to set the camera properly. 
	

	Zakia
	Out of five or six pictures only one comes out to be good. 
	

	Dr. Zobia
	What is the pixel size?
	

	Afshan
	I don’t know it exactly. Let me check it. 
I was told that the pixel size of Sony Ericson’s mobile cameras is good. But we cannot use these pictures for presentations. 
	

	Sara
	Madam, the beds in intensive care ward are so filthy. 
	

	Afshan
	Where? In labor room?
	

	Sara
	No. it is in front of labor room. The patients are kept there before operation. 
	

	Zakia
	Where they provide intensive care. (sara is laughing)
It is written outside the ward “Intensive Care Ward”.
	

	Afshan
	That room is called “intensive care room”? I didn’t read that.
(everybody is laughing)
	

	Sara
	Madam, the washroom of that room is literally green in color. Water is standing there. 
Once I was there with a patient and they were taking her for operation. She asked me to hold her drip and I barely stopped myself from throwing up. 
	

	Dr. Zobia
	What are they doing? We should take the pictures and send it to EDO Health Chakwal. 
	

	Sara
	Madam, he knows everything. 
	

	Afshan
	They all know what is happening here. 
	

	Zakia
	You will receive intensive care in washroom if you go there from Intensive Care unit. 
(everybody is laughing)
	

	Sara
	Water is not available and there are no washrooms for the patients in wards. One day I asked a woman that where do they go when the need arises. She told me that they go outside in the ground. (laughing)
	

	Dr. Zobia
	This is UNFPA’s project. We should get this information out about this project. 
	

	Afshan
	This was UNFPA’s project. 
	

	Dr. Zobia
	We should show these pictures and tell them that this is the result of so many million dollars. 
	

	Afshan
	MS was telling me that he was unable to understand that what has happened there. There are so many things to do that he doesn’t know from where he should start. He is not sure about the support from government. Idhar tou aaway ka aawa bigra hua hey. 
	

	Zakia
	Yes. 
	

	Dr. Zobia
	Who was the previous MS?
	

	Afshan
	He got suspended. He was sitting there. 
	

	Dr. Zobia
	What was the reason?
	

	Afshan
	I don’t know. 
	

	Sara
	Shall I tell you the story?
	

	Afshan
	Hmmm… 
	

	Sara
	A patient came to their hospital. He was a twelve years old boy. They admitted him in the pediatric ward. He was brought in emergency and his condition was very critical. 
	

	Zakia
	He had an accident. 
	

	Afshan
	Let her tell the whole story. 
	

	Sara
	When the doctors in the pediatric department sensed that it wasn’t possible to save that boy, they sent him in Men’s Ward. They told the family that the boy’s age was not appropriate for pediatric ward. Not a single doctor went to check him and the boy died.
Later, they got to know that the boy was from a very powerful family. They called the media for coverage and set fire in front of the DHQ. The doctors tried to control and cover the whole matter but they didn’t call the MS. 
	

	Zakia 
	Hmmm… 
	

	Sara
	No doctor went to attend that boy. His family said that they went to call the doctors and they were sitting idle but they didn’t attend the boy. That boy’s uncle was a very powerful person. This is why he got suspended. 
	

	Zakia
	Boy’s uncle was a powerful person. 
	

	Afshan
	This is why he got suspended. 
	

	Sara
	That MS had this long beard. 
	

	Afshan
	All the staff of DHQ hospital has their sympathies with him. I didn’t know about the story but I knew that all the sympathies were with the previous MS. 
She is telling this whole story now. She didn’t even tell me a single word. 
	

	Sara
	You were in Lahore.
	

	Zakia
	You were in Lahore at that time. 
	

	Dr. Zobia
	It creates so much difference if someone comes from the outside. 
	

	Afshan
	And media is very powerful these days. They try their level best to avoid exposure to media. It scares the hell out of them if the reporter from Khanpur goes to Domun. People report such incidents to reporters and media. 
And even the reporter is on the side of hospital staff. They are from same party.
	

	Zakia
	Yes.
	

	Afshan
	The doctors go to hospital staff when they receive any complaints. They suggest them to handle the matter before it leaks out in the media. They give the hospital staff a heads up. 
Dr. Safdar was transferred from here. Do you remember Dr. Sajid mentioned him? He was transferred because of a similar reason. 
	

	Dr. Zobia
	Transfer is not the solution. 
	

	Afshan
	He used to channel the medicines from hospital supply to his own clinic. He was selling them. In private hospitals, they un-wrap the medicines and make small packets (Purriyan). So, nobody could make out that the medicines were coming from the DHQ hospital. There was shortage of medicines in Doman during his time period. Sajid came here after him.  
	

	Dr. Zobia
	They sent Safdar somewhere else and he will start doing the same corruption there. 
	

	Afshan
	Yes. 
	

	Dr. Zobia
	Transfer is not the solution.
	

	Harneet
	Hmmm… They are moving the problem somewhere else. 
	

	Zakia
	They will start the same thing somewhere else.
	

	Sara
	The hospital staff received a cake so they gathered all the doctors. I attended their tea party and, in that tea party, they discussed everything we needed. 
They were saying that they don’t have any apparatus for cleaning the instruments. MS visited the hospital, a day before, and he asked the staff to put tubs. 
	

	Afshan
	Place them now.
	

	Sara
	He was pointing out different things. A staff member was saying that she doesn’t go in that area because of the smell. 
	

	Afshan
	Very nice. (sarcastically)
Ask Zahid to fill water.
	

	Sara
	So they opened all the secrets. 
	

	Dr. Zobia
	It was a focus group discussion. (laughing)
It was such a real focus group discussion. 
	

	Sara
	They were talking in front of me because they take me as nothing. (who muje samajhtey kuch nahin hn)
	

	Dr. Zobia
	They think she is harmless because she is nothing to them. She is not a doctor.
	

	Sara
	I don’t know anything either. they were talking and I was listening to them.
Personality plays an important role. They will not talk much in front of you and madam because of your personality. They think that I am student and I go there to do my work. They, sometimes, comment that I am so free that I sit in the hospital all the time. 
	

	Zakia
	Bari weli ho. 
	

	Afshan
	They think that we are welay. They have the same opinion about me. 
We were at Dr. Huma’s clinic. I visited her after a long time and she was thinking that I was annoyed with her because the last time I went to her she said to me “Aap k paas bara time he. Aap yunhi aa kay hamarey paas sara din bethi rehti hn.” 
(everybody is laughing)
So she was thinking that I was angry with her. I told her that I don’t mind such things. 
	

	Dr. Zobia
	They don’t even know what we are doing. (laughing)
	

	Afshan
	Yes.
	

	Sara
	No. Huma knows what we are doing.
	

	Dr. Zobia
	Huma knows everything. 
	

	Afshan
	She knows but still she was saying to Mehreen that she thinks I was angry with her because I didn’t visit her in a long time. She thought that we might have finished our work and left but still she was expecting me to pay a farewell visit. 
	

	Harneet
	This is so funny. Even when we met Dr. Abida, she was asking that what I do in the hospital. I told her that I was doing research. She asked about my department and I told her that it was anthropology. Then she asked that what benefit will I get from this research? 
I said that my masters will be completed. (laughing)
	

	Afshan
	You said the right thing. (laughing)
	

	Dr. Zobia
	Perfect. Perfect answer. (laughing)
The other day Nighat said to Shamraz’s saas that they were lucky to have us there. Shamraz’s saas said that it wasn’t like that because they work for us and we owed it to her. Nighat said that they didn’t have to come here. They could have not come here. And then I thought that we are here for our own purpose. (laughing)
	

	Afshan
	(everybody is laughing)
That’s true. Otherwise, we wouldn’t have gone there. 
	

	Dr. Zobia
	I made a very serious face. I hope they didn’t get it. 
We are not giving favors to anyone. 
	

	Afshan
	My kids, take pen and notepads when you go to see Shamraz’s daughter. The conversation will be recorded but take notes. Ask her questions about the whole experience.  
	

	Zakia
	Alright.
	

	Afshan
	Let’s see what she tells you. 
	

	Dr. Zobia
	Yes.
	

	Sara
	Keep the recording pen in your pocket and sit near her. 
	

	Zakia
	I will keep the pen in my pocket. Don’t worry. 
	

	Afshan
	Ask her about the whole experience.
Keep the pen in your hands otherwise, the sound quality suffers. 
Ask about the full experience. Ask questions about each and every step of the whole experience. You go and ask the questions because she knows that we observe deliveries in labor rooms. 
Ask about her feelings, experience and doctor’s behavior. 
	

	Dr. Zobia
	Where was Dr. Zobia? You know? Ask her these questions. 
Because you know what happened? We went in, she was fine and she settled down. Then Nighat came in for examination. Nighat told us after the examination that she was 3 centimeters apart. Rather, it was three fingers. She told us that the baby will be delivered in two or three hours and Nighat stepped back. She didn’t say that let me admit you. She said that the choice is yours. Do whatever you want. 
	

	Afshan
	It is up to you if you want to stay here or go somewhere else. 
	

	Dr. Zobia
	She didn’t list out the options. She said that the choice is yours. 
Alright.
	

	Sara
	Hmmm
	

	Dr. Zobia
	Now they had to make a decision. Shamraz was in labor and they had to decide the next step. That is where her uncertainty started. 
You remember that we were leaving and we told her “Bacha paida kr k ana”. We go there and that’s precisely what happens. 
We made her take the clothes with her. 
	

	Afshan
	She was so reluctant to take the clothes. 
	

	Sara
	She took the clothes then?
	

	Afshan
	We had to insist her. 
	

	Dr. Zobia
	And she only took 2000 rupees. 
	

	Afshan
	Her mother in law didn’t bring all the clothes. 
	

	Dr. Zobia
	She didn’t bring all the clothes. There was no blanket. Nothing. 
I gave her my Chaddar. Bring it back.
	

	Sara
	Alright. I will. (laughing)
	

	Dr. Zobia
	There was nothing to wrap the baby in and it was very cold. 
They were completely unprepared and whatever little they did was because of our push. 
She remained uncertain. She started saying things when we were on our way back.
	

	Sara
	Actually, all her bills were cleared by then. 
	

	Afshan
	But don’t only focus on the economy. Try to focus on her satisfactory factor as well. What she thought? Was it an induced labor? What happened? Stuff like that. 
	

	Dr. Zobia
	Just try to probe what she thinks. Does she think that we had to do something with the delivery? 
	

	Sara
	Alright.
	

	Dr. Zobia
	Just find out.
She was unhappy. I think unhappy is not the right word. She was uncertain and unsatisfied. 
She was wearing so many clothes. She was lying on her back. Her Chaddar was wrapped around her neck. We normally wear a very soft fabric but these women wear a very rough glittering material as Dupatta. And she was restless. 
I was looking at her. I checked her pulse and it was 120. 
	

	Zakia
	Hmmm…
	

	Dr. Zobia
	Pulse at 120 is not a joke. I could barely keep up with the counting. I had to count very fast to keep up with the pulse. For me that was a worrying sign. And later on I realized that there was nothing wrong with her biologically. It was because she was psychologically upset.  
	

	Afshan
	It was psychological.
She asked me if the doctors have ruptured her placenta (Theli). I told her that it is not like that. She said that she was feeling some discharge. I told her that she was feeling those sensations because she was lying like that.
	

	Dr. Zobia
	I told her that it happens. 
	

	Afshan
	You told her that it is normal but I was trying to relax her. She was asking that if they have ruptured the Theli then isn’t it forced delivery. 
I told her that the doctor wasn’t doing anything artificially/forcefully. I told her that the doctor only did her PV. She just checked you from the inside. 
	

	Zakia
	Hmmm…
	

	Afshan
	And the moment you people came in, she was fine. 
	

	Dr. Zobia
	This all was happening because of uncertainty. 
	

	Afshan
	She was saying that she didn’t have any experience/history with Nighat. She only heard about her. 
	

	Zakia
	Hmmm…
	

	Afshan
	She was asking “does she put all the woman in this one place? All the babies are delivered here?”
	

	Dr. Zobia
	Nighat is a status symbol in this place. She is the God you go to.
	

	Afshan
	Even for her it was a status symbol. 
	

	Sara
	It is a status symbol.
	

	Afshan
	But when she went there she couldn’t place the status there. 
	

	Dr. Zobia
	Yes. 
	

	Afshan
	It was her biggest issue. She was confused to see the setup. In her mind, she was going to a better place. She put that extra money to go to a better place. 
	

	Dr. Zobia
	Yes.
In her mind, she managed to go to a bigger place through us but she got confused when she reached there. 
So, probe. 
You know Naseena said the same thing. She said that everyone praises Nighat and she is a status symbol but actually she is nothing. 
	

	Afshan
	Hmmm…
	

	Zakia
	Hmmm…
	

	Dr. Zobia
	And Shamraz is a smart woman.
	

	Afshan
	Shmaraz is a very smart woman. She was asking me that doesn’t Nighat put the patient separately. Is this the room in which the baby will be delivered? 
	

	Sara
	Does she keep all the patients in this little room?
	

	Afshan
	She keeps her patient in one room?
	

	Dr. Zobia
	There were three beds on this side and one there. There was hardly any room. It would have gotten crowded if two more people had come in. 
	

	Afshan
	There was a trolley on one side.  
	

	Zakia
	There are four beds and one trolley. It is difficult to move around in that room. 
	

	Afshan
	And there are drip stands in the middle of the room. 
	

	Dr. Zobia
	There wasn’t any drip stand… 
	

	Afshan
	Yes. They tie the drip with the curtain stands. 
	

	Sara
	Alright.
	

	Dr. Zobia
	If you think about it, it is quite a standard procedure, right? But that’s not true. 
	

	Harneet
	The concept of standard procedure is very different here and there. I don’t know what standards they are following.
	

	Dr. Zobia
	The emergency room, the waiting room was this big. Wasn’t it?
It is the room where the doctor checks the patient. 
	

	Sara
	For how many patients?
	

	Afshan
	One patient.
	

	Sara
	Don’t tell me. Are you telling the truth?
	

	Dr. Zobia
	Comfortable bed. There is a sofa placed nearby. 
	

	Sara
	Bnda udhar ja k hi theek ho jata hoga. 
	

	Harneet
	The bed was this big. 
	

	Dr. Zobia
	It was this big and it was moveable. You can adjust it accordingly. It was an examination bed.
	

	Afshan
	I am getting your point. 
	

	Dr. Zobia
	And the new staller is so beautiful. But even in all the new hospitals. In the emergency room of European hospitals. 
	

	Harneet
	Even if you go in any other hospital, there is more than one bed in a room but there is a curtain separating those two beds. 
	

	Dr. Zobia
	No, no. not in European hospitals because UV is big. 
	

	Harneet
	It usually as big as this room. 
	

	Dr. Zobia
	Not two beds. One bed.
This size and one bed. There can be a difference of few inches. 
This size bed and one very comfortable reclined sofa. 
	

	Harneet
	Yes.
I once volunteered in a recovery unit where, mostly, surgery patients would go and every one had a TV. Like an arm would come out and each patient has its TV.  
	

	Dr. Zobia
	The quality of care is like from two different worlds. 
	

	Harneet
	The bathrooms are beautiful.
(sara is laughing)
I love the washrooms in hospitals because they are spotless. 
	

	Dr. Zobia
	They are spotless. 
	

	Sara
	We will take her to DHQ someday. 
	

	Harneet
	No, no, no. 
	

	Afshan
	Look at her. 
	

	Zakia
	I will go with you. Don’t worry. 
	

	sara	
	Just for once. Please.
	

	Harneet
	No. 
	

	Zakia
	I used to go with Sara. 
	

	Dr. Zobia
	You go and change.
	

	Afshan
	Bilquees is not picking up the phone. 
	

	Dr. Zobia
	What if we go to Chakwal? It’s too late, right? 
	

	Afshan
	No, it is too late. 
	

	Dr. Zobia
	Afshan, days are very short. 
	

	Afshan
	Yes. Short days are a very big barrier. God forbid even if a single event happens with us then….
	

	Sara
	Hmmm….
	

	Afshan
	Shhhh…..
(talking on phone)
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