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	Afshan
	I thought that why her medicines are written on a separate paper. This thing came in my mind but I didn’t ask. I was talking to other women. She quickly passed by me. We went inside and I looked at all the prescriptions. I looked at her slip and I couldn’t recall that where did I see that paper before. 
	

	Sara
	Yes.
	

	Afshan
	It was a piece of paper on which lines were drawn.
	

	Sara
	And the names of medicines were written on one side. 
	

	Afshan
	There were medicines on the other side. I read the names of those meds. 
	

	Sara
	The names of diseases were written on that paper. 
	

	Afshan
	I thought that they have written it for reference. 
	

	Sara
	Let me tell you an interesting thing. I think that nurse was new. The doctor was looking at the medicine’s name and then she was calling out the name of disease. She, sometimes, used to call out the names of three to four medicines at once. The nurse was writing one or two medicines on each slip. She wasn’t writing all the names of medicines on that prescription slip. I thought that why wasn’t the doctor writing down the medicines? 
	

	Dr. Zobia 
	You said this but tell me one thing. Have you seen the number of patients in that hospital? 
	

	Sara
	Yes.
	

	Afshan
	They all are helpers.
	

	Dr. Zobia
	These are the strategies which the doctors have developed to reduce the amount of time they spend on one patient.
	

	Sara
	Hmmm… alright.
	

	Dr. Zobia
	They have a standard. They know the type of patients they attend on daily basis. 90% of the times the patients with same diseases come to the hospital. 
	

	Sara
	Gynecologists receive the cases of pregnant women.
	

	Dr. Zobia
	Pregnant women go to them. she has the description of a normal pregnancy written on a paper.
	

	Sara
	Yes. She has it. 
	

	Dr. Zobia
	Secondly, she has a nurse. The doctor takes the history and the nurse hands over the prescription. 
	

	Sara
	You are right but tell me one thing.
	

	Dr. Zobia
	Hmmm…
	

	Sara
	The OPD wasn’t busy today. You saw that there were very few patients. Why do these doctors give duty from 8:00 am till 11:00 am? They should complete their working hours and stay till 2:00 pm. 
	

	Dr. Zobia
	Alright.
	

	Sara
	She stayed till 2 o’clock because she knew that you were coming. They knew that our head is coming to visit from Canada. 
	

	Dr. Zobia
	Are you sure? Are you sure they were sitting there because of that reason? Dr. Abida stayed there till 2:00 pm. She doesn’t know anything about me. 
	

	Afshan
	She knew about you.
	

	Sara
	She knew. 
	

	Afshan
	That chubby woman knew… 
	

	Sara
	Rizwana knew about you. 
	

	Afshan
	She was a midwife.
	

	Dr. Zobia
	No one knew about me. I told them after going inside. 
	

	Afshan
	Nusrat was sitting in Abida Yasmeen’s room…
	

	Dr. Zobia
	I didn’t tell her anything.
	

	Sara
	Shall I say something?
	

	Afshan
	I am not talking about Canada. 
	

	Sara
	They knew that you are our head. 
	

	Afshan
	Yes, they knew that our head was on visit. 
	

	Sara
	I told them that our head is in Pakistan these days and she will visit the hospital. I don’t know whether it was a mistake or not. 
	

	Dr. Zobia
	Let me tell you, I am beginning to have some problem with your observations. These are not issues, but what I saw there doesn’t match your observation. Either you are assuming this or something else. I will believe in you if someone go, sit there and record their timings. 
	

	Afshan
	Sara goes there every day. 
	

	Sara
	I record everything. I speak in the recorder and mention the time when the doctor leaves her seat and I also record the time when she comes back. 
	

	Afshan
	Everything is mentioned in observation notes.
	

	Sara
	Not only in observation notes. I properly mention the time, in the recorder, when they leave for tea break.
	

	Dr. Zobia
	Don’t they come back then?
	

	Sara
	They come back and sit in their rooms from half past twelve till one in the noon. They sometimes come back five minutes before their usual time. And they all leave at 1 o’clock because it is the off time in schools and they have to pick their kids. 
	

	Dr. Zobia
	Hmmm…
	

	Sara
	Now you were sitting inside the room when all this happened. The sweepers came for cleaning. You can ask madam that they start cleaning at 1 o’clock sharp. He starts cleaning from the corner rooms and corridors. Today he went to one room and looked inside. The person inside asked him to clean that room in the morning. Then he peeped into your room and the assistant told him to come later as there were guests sitting inside. They were leaving and the second sweeper inquired him about cleaning the rooms. He said “chadh parey… sirf bahar se safai kr lo”. They didn’t clean the area and went away. 
Now I will observe that whether they have cleaned the area or not because I heard this thing from my own ears. 
	

	Afshan
	I haven’t seen the doctors leaving early. Only sara has seen it. 
	

	Dr. Zobia
	What did you see?
	

	Afshan
	The doctors stayed in their rooms whenever I visited the hospital. I didn’t even know about the tea break. Do you remember that the other doctor left… 
	

	Sara
	It is because they never looked the room in front of you. 
	

	Afshan
	What is the name of that doctor? It was Bushra I guess.
	

	Sara
	There are Bushra, Tehreem, Nusrat and another one.
	

	Afshan
	Bushra and Tehreem left the room…
	

	Sara
	Hmmm…	
It was Nusrat.
	

	Afshan
	They both left at 12 o’clock. The other doctor and LHV were checking the patients.
It is true that the doctor left at 12 o’clock. One of them left saying that she has to pick her kids.
	

	Sara
	They all have excuses to leave early from their duty. They leave one by one.
	

	Afshan
	One of them left and after 10 minutes the other one said that her husband is there to pick her. It was around ten past twelve. 
	

	Sara
	I introduced you to Dr. Tehreem. 
	

	Afshan
	I haven’t seen them going for tea neither did I attend their tea break. She has attended their tea parties. I didn’t drink any tea nor did I see them going for tea. 
	

	Sara
	I introduced you to Dr. Tehreem, right? She was there for tea break.
	

	Afshan
	Sara, the device is recording our conversation?
	

	Sara
	Yes. 
	

	Dr. Zobia
	Which one was she? I don’t remember their names. 
	

	Sara
	We were standing at the door and you asked me to locate a patient. I told you that she has gone to emergency because the appointment of ultrasound is given there. 
	

	Dr. Zobia
	Hmmm…
	

	Sara
	I introduced you to a doctor at the entrance. I told her that you are my head. She was very happy to meet you and then she went upstairs.
	

	Dr. Zobia
	Hmmm… 
Where was she coming from?
	

	Sara
	Her duty was in labor room.
	

	Dr. Zobia
	And the time was 12 o’clock. 
	

	Sara
	No, it cannot be.
	

	Dr. Zobia
	It was around 1:00 pm then?
	

	Sara
	No. Madam, it happened before noon. 
	

	Dr. Zobia
	No, it happened after 12:00 pm. 
	

	Sara
	I am saying that because her husband is on duty at that time.
	

	Dr. Zobia
	It was way after 12 o’clock. I was sitting in the room till quarter to one. 
We left at 10 o’clock from here. 
	

	Sara
	No….
	

	Dr. Zobia
	I am telling you that we left around that time.
	

	Afshan
	Yes.
	

	Sara
	Ahan?
I didn’t note the time but she was going to the labor room. She was on duty. 
	

	Dr. Zobia
	We left at 10 o’clock and then I did a long interview.
	

	Sara
	Dr. Tehreem is a gynecologist. It is her third month in the hospital. 
	

	Dr. Zobia
	Do you remember that character who was sitting there?
	

	Afshan
	It was a complete character.
	

	Sara
	Who are you talking about?
	

	Afshan
	You were talking in Punjabi and she was replying back in English.
(laughing)
	

	Sara
	Alright…
	

	Afshan
	I was trying to control my laughter. 
	

	Sara
	The one who wears…. I know who you are talking about.
	

	Afshan
	Yes. She wears a bag like this.
When Sara came here, she used to wear a bag. The first thing I did was to remove her bag. (Sara is laughing) I asked her to remove it because it is not part of our culture. (laughing)
	

	Dr. Zobia
	Okay…
	

	Afshan
	This tells that you are an outsider. 
	

	Dr. Zobia
	She had this haircut. There was an attitude about her which was plain wrong. 
Her attitude was wrong. Rest of the doctors were fine. 
	

	Sara
	She is a graduate of Punjab Medical College. She has two daughters. 
	

	Dr. Zobia
	Who are you talking about?
	

	Afshan
	She is telling you about that doctor. 
	

	Dr. Zobia
	She has one daughter. She just finished her medicine in 2010.
	

	Afshan
	She has two daughters. 
	

	Sara
	Madam, she has two daughters. 
She asked Dr. Tehreem about her number of kids and she told that she have two daughters and one son. She then said that she only has daughters. She is planning for another kid now. 
She came here few months back and spent three days in labor room and left. She has joined again. 
	

	Dr. Zobia
	It has been two days since she joined. 
	

	Sara
	I was there when she joined and came to the doctor. 
	

	Dr. Zobia
	This happened when she started her work?
	

	Sara
	Yes. 
She came from Bushra’s reference. Doctor asked her to take permission before coming to her. 
	

	Afshan
	Bushra is a gynecologist. 
Bushra, Tehreem, Nusrat and Abida are the gynecologists working in DHQ. 
	

	Sara
	There is a girl named Noureen…  
	

	Afshan
	Noureen at this time? No…. what is the name of that girl?
	

	Dr. Zobia
	What is the name of that girl who was in red dress?
	

	Sara
	Nusrat?
	

	Afshan
	Her name is Nusrat. She is a gynecologist.
	

	Zakia
	Do you want tea?
	

	Sara
	Her behavior was very good today, otherwise, she doesn’t give reply to my greetings. 
	

	Afshan 
	I feel blotted if I take tea right after meal. 
	

	Dr. Zobia
	Hmmm?
	

	Sara
	Dr. Nusrat never responds to my greetings. She was talking to me today. She was saying that I came late. I thought “do not complain about my punctuality in front of my bosses. I came with them.” (laughing)
She was trying to convey that I don’t work properly. She said to me quite a few times that I sit idle in the hospital and do nothing. 
	

	Afshan
	Yes… 
	

	Dr. Zobia
	The behavior of people change in front of their superiors. This is something very normal. Unless you are gone for a very long time, this happens. I told you that it is more difficult to study this phenomenon. 
	

	Afshan
	Yes, it is.
	

	Dr. Zobia
	They meet you as themselves. They don’t adopt another act or persona. While these people, they think they are being evaluated and that’s why they adopt this persona. You know what? All these things get covered up when we do analysis. This issue emerged in the CMW study.
	

	Sara
	Please shut the door. 
	

	Dr. Zobia
	It was the same when we used to go to collect data. But when I presented the research, did they tell us those things? We extracted that information from our data. 
	

	Afshan
	Hmmm… exactly.
	

	Dr. Zobia
	So, it doesn’t matter. My issue is something else.
I think it is a very simplistic approach to take and say that the doctors are insolent that’s why the patients don’t accept them. I think it is way more complicated. This is very superficial. We only wrote these stories for now.
When I was writing it down, do you remember how many times I told you that Sara’s question should come from Module2. We cannot give answers until we observe the system.
	

	Afshan
	You are right. 
We always discussed this about Sara’s question that they cannot be done without Module-II. But it seems very complex.
	

	Dr. Zobia
	It is very complicated. The thing is that these people don’t go there. There is a difference in class of people who use these services. This is confirmed in quantitative and qualitative data. We are not getting the direct answer because they are giving us answers grossly. Kammi people don’t use these services.
There was a poor woman in the hospital. Do you know why I picked her? I observed that girl and the behavior of doctor towards her very closely. You know there was nothing in their behavior that was different from this patient and any other patient. We normally expect to see distorted facial expressions because poor people are not clean. There wasn’t anything like that.
	

	Afshan
	We have observed Huma and Saeeda and we have seen that they give more attention to patients who come through a reference. They spend more time with them. Some women are their regular patients. They come and have a nice chat with the doctor. We often observed that women bring milk for Saeeda. 
	

	Sara
	Hmmm…
	

	Afshan
	We saw women bringing fresh milk for her. We have seen her saying to women “Aa gai thi tou anday hi lay aati”… 
	

	Sara
	Hmmm…
	

	Afshan
	She says things like that, but she is an experienced person. Woh purani he. 
	

	Sara
	Yes. 
	

	Afshan
	She is Purani and you develop such frank relations with some people. I am not saying that she is taking bribes.
	

	Dr. Zobia
	Giving eggs is not bribery.
	

	Afshan
	It is not bribery.
I was getting eggs as bribe in Layyah. (laughing) Do you remember when I went to Jamman Shah? There was a person whose brother was in police. He was bringing desi hens and eggs for me. He was trying to bribe us. He didn’t bring anything nor did he invite us on lunch (joking)… he used to give me calls all the time… (laughing)
	

	Sara
	It is because you didn’t give him a positive response. (laughing)
	

	Afshan
	Dur phittay munh… (laughing)

This is all about developing relations. It means that she has been living there for so long that she has relations with people. When these women go to her she talks to them like friends. She is on such frank terms with few women in the village. She checks these women in detail and she tries to satisfy them. She talks to them in details which she doesn’t do with other patients. 
One more interesting thing, Saeeda deals with all the patients in a specific tone. Her dealing and tone changes with the patients she knows personally or the ones who come through a reference. She talks to them in a clear voice and smiling face. She treats them in a friendly manner. She is not hostile towards others either.  
	

	Dr. Zobia
	She is polite.
	

	Afshan
	She is polite but yet not friendly. 
	

	Dr. Zobia
	It is difficult to remain that friendly all day long. 
	

	Afshan
	Yes. It is not possible.
She has a certain polite behavior with which she deals everyone. 
	

	Dr. Zobia
	She doesn’t shout. 
	

	Afshan
	No. she doesn’t shout. 
	

	Dr. Zobia
	Sadia gets irritated and she shouts.
	

	Afshan
	We have seen her shouting. She shouts on her nurses. 
	

	Sara
	I haven’t seen her doing that.
	

	Afshan
	Don’t you remember when we were sitting in the labor room? She was angry. I followed her till her room but still she went outside. She scolded two nurses and some other women. 
	

	Sara
	Once madam and I were going upstairs when I heard her shouting. Do you remember? She was in OT.
	

	Afshan
	Yes. She was shouting on someone in OT. 
	

	Dr. Zobia
	Now listen to me. I have observed an incident and I would have shouted if was her. A patient came in and she was bleeding. They arranged a table and there were gloves and other equipment placed on it. She wore the gloves and started checking the patient. 
	

	Sara
	Hmmm…
	

	Dr. Zobia
	Then she started asking questions. She asked the staff whether they have infused her with Synto and IV or not. The vials of Synto were neatly arranged right there on a shelf. Then a nurse inserted her with IV. She asked for the light and they started looking for it. Now they knew that she needed light…  
	

	Afshan
	Yes.
	

	Dr. Zobia
	They should have arranged for it before. 
	

	Afshan
	Yes. 
	

	Dr. Zobia
	Then at one stage she got up and screamed. All those nurses are students. (under training)
She got angry.
	

	Sara
	Hmmm….
	

	Dr. Zobia
	She asked the nurse to bring a stool for her and the nurse ran outside to bring it. You know what I am trying to say? She had to give instructions at every step of the way. 
	

	Afshan
	Anyone can get angry and start shouting in such condition. I would have done the same.
	

	Dr. Zobia
	They weren’t taking any initiative. They do minimum work. If I have to guide you at every step of the process then what is the benefit? You have a whole staff which is meant to support you and you are giving them moment to moment instructions. Shouldn’t she shout on them then?
	

	Afshan
	Yes. 
I would have done the same.
	

	Dr. Zobia
	Do you understand why she was shouting?
Do you remember that the nurses were sitting outside? They were chatting with us. The doctor came and asked about the patient and they had no clue. They went to see the patient when the doctor asked about her and she was lying alone and unattended in the room.  
	

	Afshan
	This is true. She had a right to shout then. 
	

	Sara
	Madam, tell her the story of that patient…
	

	Afshan
	I have told her about that patient in car. 
	

	Dr. Zobia
	Yes. 
What happens is that people don’t do the work they are supposed to do. 
	

	Afshan
	Yes. Very true. 
	

	Dr. Zobia
	There are very little things. 
The Synto is not for decoration. The nurses know that they have to insert the patient with Synto. They knew that the patient was bleeding but still they didn’t insert her with IV. 
	

	Afshan
	Her trousers were covered in blood when they were taking her inside. First thing is to insert the IV line, right?
	

	Dr. Zobia
	Yes.
	

	Afshan
	Then these nurses…. Obviously, I would have shouted if I was there. 
	

	Dr. Zobia
	She herself told me that she shouts. 
	

	Afshan
	I think that no one listens if she doesn’t shout. And the doctor will shout when no one will listen to her. 
	

	Dr. Zobia
	Hmmm…
	

	Afshan
	I tried to catch her but she was so furious that I decided otherwise. I thought that it was better to leave her alone. 
	

	Dr. Zobia
	People, who work sincerely, feel frustrated in situations like these. What difference is it going to create if I am not working?
	

	Sara
	Alright.
You said that you didn’t notice any change in doctor’s behaviors while dealing with different patients. 
	

	Dr. Zobia
	I observed them very attentively. One thing they didn’t do which they should have done and it now falls in the realm of quality of care; the patient told her that she is full-term pregnant and the doctor didn’t do her PV. 
	

	Afshan
	They don’t normally do PV here.
	

	Sara
	No, they do.
	

	Afshan
	Nusrat did a PV in my presence. 
	

	Dr. Zobia
	They do PV. Do you remember when we were in the Rural Health Center? The doctor asked that woman to go to labor room telling her that she was in labor. The doctor told her about it after doing her PV. 
	

	Afshan
	No, the doctor didn’t do her PV. The woman who came in the labor room had her first PV when the doctor told her that she was 5 centimeters apart. 
	

	Dr. Zobia
	How did the doctor tell her that she was in labor? 
	

	Afshan
	Doctor asked her if she was having labor pains and the woman said yes. The doctor asked her assistant to do her PV saying that she was already EDD. Doctors don’t do PV. 
	

	Dr. Zobia
	Alright.
	

	Afshan
	The midwives do the PV. They do PV in the labor room. They don’t do it on that table. Only PA is done there. 
	

	Sara
	Are you talking about DHQ?
	

	Afshan
	No. I am talking about RHC. 
	

	Dr. Zobia
	We are talking about RHC.
Anyways. Did you follow them? Because I was in the labor room when they came in with the instructions that they are dilated. 
	

	Afshan
	No. that was the first PV done in my presence. They weren’t dilated when they came in. First PV was done in labor room in my presence and then they got to know about it.
	

	Dr. Zobia
	How did you know about it?
	

	Afshan
	I was right behind them. I followed them from the antenatal room. 
One of them came from the ultrasound room. The doctor asked the midwife to check her because she found out, after ultrasound, that the woman was in labor. One patient came from the ultrasound room. 
	

	Dr. Zobia
	That was the third one. 
	

	Afshan
	She was the third woman.
I followed the first woman from the antenatal room. 
	

	Dr. Zobia
	Anyways, it was her first antenatal visit. She already had four children. They made her lie down to examine her. The trainee nurse was examining her. I asked her to keep measuring tape with her and she said that she will bring it next time. (laughing)
She was told me that her finger was two centimeter and she knows its measurement. She said that she will bring measuring tape nest time. 
Anyways, a patient came there, they checked her and said that she was full-term. Then I talked to that woman. Her three kids were born at home and I asked the reason of coming to hospital on her fourth pregnancy. She told me that she was having pains. If she was telling them that she was having pains then they should have done her PV.
	

	Afshan
	Who are you talking about?
	

	Dr. Zobia
	I am talking about that poor woman. I guess, his husband is mentally unstable.
	

	Afshan
	Yes. Her husband is mad. 
	

	Dr. Zobia
	They are nomad type people. I suggested them to do her PV. The staff said that they will prescribe her a test after doing her ultrasound. They asked her to go for ultrasound. I followed her. She was standing outside and she was looking lost. A woman was accompanying her and she was more vigilant as compared to her. They were trying to go inside and the midwives were not letting them enter. I asked the woman that what the doctor said to her. She told me that the doctor has prescribed her medicines. She hadn’t understood a word. It was complete miscommunication. The midwife saw me and let them go.
	

	Sara
	Madam, that midwife misbehaves with everyone. 
	

	Dr. Zobia
	She was a bit scared today. She was thinking that I was evaluating her. Anyways, I followed that woman. They didn’t go to the ultrasound room. What was the guarantee that she would come back to the doctor? She wouldn’t have come back.  
	

	Afshan
	She paid money for blood and urine test and gave her samples in collection center. She was sitting outside after this procedure but she didn’t come back. 
	

	Dr. Zobia
	I didn’t see her again. What is the benefit of those reports?
See this is how they fall off. The came here, doctors checked her but poor communication. The patient didn’t understand a single word of the doctor. We are talking about navigating the system. They couldn’t navigate the system. They will leave because they didn’t understand anything. they will never come back because they cannot afford it. 
	

	Sara
	Hmmm….
	

	Dr. Zobia
	And she will end up going to a local woman. And why did that happen?
This is not the fault of doctor. I don’t know whose fault it is. Whether it is the fault of our system.
These women were lost. Other patients were so active and receptive.  
	

	Afshan
	They were lost. 
	

	Dr. Zobia
	Other women ask around for directions and they get the tests done. These women were so confused that they didn’t know what to do. 
	

	Afshan
	A major factor was money. It was very difficult for her to pay 300 rupees. I could have easily given the money but that place was crowded with people. 
Even the laboratory person was keeping an eye on me today. He came to me and asked “who are you?” then I introduced myself.
	

	Dr. Zobia
	Did he say that?
	

	Afshan
	“Who are you? Are you here for tests?” I told him that I wasn’t there for tests.
Actually, he came out because I was talking to that woman. I told him that our team goes there for research. And he said that they were told about it. 
I picked this vibe from here and then he followed me. I think he was keeping an eye on my activities. 
	

	Dr. Zobia
	Hmmm…
	

	Afshan
	We came across each other couple of times. 
	

	Sara
	Hmmm….
	

	Afshan
	He came behind me. 
	

	Dr. Zobia
	When should we go to DHQ again? We have only two days left.
	

	Afshan
	We will go there on the day after tomorrow.
	

	Sara
	The MS of DHQ was in the hospital today. He has been absent for past couple of days. 
You were saying that their face expressions don’t change. I told madam that how they make clients for their private clinic. I told you the whole story, right?
	

	Afshan
	When they sense that someone is wealthy…
	

	Sara
	They trap those patients. 
	

	Afshan
	These doctors send their own midwives, with such patients, in PV room. It is the same room where Nusrat did PV in my presence. 
	

	Sara
	She was talking to that patient. She was saying “it is obvious that you will not come here for delivery”. She told her the location of her private clinic. Meanwhile I entered in the room. Her behavior changed as soon as she saw me. The doctor then entered the patient number in the register.
I witnessed a similar case. the doctor told the patient that she will do her ultrasound. She took her in the ultrasound room. It is adjacent to Abida Yasmeen’s room. They do ultrasound of patients with reference and money. That patient had something inside her… I don’t know its name. She had it removed quite a few times but her bleeding didn’t stop. This woman came to her for a detailed checkup and she took her for ultrasound. They were giving her protocol. They opened a separate room especially for her and the doctor sent Maai to accompany her. From all this, I guessed their actual intension. Anyways, I followed them. she was treating that patient very politely. She was doing her ultrasound when I entered in the room. The doctor left the room as soon as I entered and asked the patient to follow her. She talked very rudely. 
I don’t know what happened. I guessed she failed to convince that woman. One more thing, the dressing and general outlook of a patient has a very strong impact on the doctors’ behavior. 
	

	Dr. Zobia
	Ahan?
	

	Sara
	Madam asked this thing from Dr. Huma and she admitted this thing.
	

	Afshan
	She said that it creates difference. She said this from her own mouth. She said that appearance does create a lot of difference.
Actually I asked her this question. I asked that how does she feel when a woman comes in a good attire and when these Pathaniyaan come for checkup. Do you feel any change in your behavior while dealing with these categories? She told me that there is a clear difference. According to her, the women in good clothes understand them very easily and it is very difficult with the other category. It is difficult to interact with kiln workers and Pathaniyaan.
	

	Sara
	Because they cannot impose their opinion on such women. 
	

	Afshan
	It is hard to make them understand. She said “educated people understand what we tell them. it is easy to communicate with an educated girl.”
	

	Dr. Zobia
	This was coming in my mind too. Doctors do say such things at the end of the day. Don’t they?
	

	Afshan
	Hmmm…
	

	Dr. Zobia
	Instead of saying that the doctors prefer such patients I think that these people are not into buying the elements of biomedical. Only educated people tend to buy these elements. When they are ready to buy, the whole communication becomes smooth. Do you understand?
You are not ready to accept something. You are here and you have this barrier in mind. 
	

	Sara
	It is up to me whether I use it or not. 
	

	Dr. Zobia
	Let’s take the example of religion. You went in to a church but it doesn’t bother you to talk to a priest. Then you go to a Muslim Cleric and he told you things. It is your decision to adopt/accept that opinion. 
	

	Sara
	Hmmm…
	

	Dr. Zobia
	I am giving you an analogy. 
	

	Afshan
	Exactly… you are right. 
	

	Sara
	But I will listen to that person with respect even if I don’t accept that opinion. 
	

	Afshan
	Sara, it is about how much you want to accept and how much you will actually accept. 
	

	Sara
	But it will affect me to some extent. 
	

	Afshan
	It varies with different personalities. 
	

	Dr. Zobia
	Exactly.
These people have come this far that they have started using biomedical care, but they haven’t accepted the elements of biomedical involved in treatment. 
	

	Sara
	Hmmm… you are right.
	

	Dr. Zobia
	Afshan, isn’t it? This is what I think. 
	

	Afshan
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