271213 Observation Notes
Duration: 00:15:23
	Name
	Translation
	Code

	Sara
	Today is 27th December, 2013 and these are our observation notes. 
Tayyaba’s mother came early in the morning. I stopped her outside and I told her that Afshan is sleeping. She was awake and she asked about the whole matter. She asked that why did I stop her outside. (laughing)
	

	Afshan
	I was wondering that why did she come so early.
	

	Sara
	I asked Afshan to sleep again and I told Tayyaba’s mother that she took medicine before sleeping as she wasn’t feeling well. 
Afshan was talking to me and she came back. She came in and stood there. 
	

	Afshan
	She didn’t know that I was awake but then you called and she heard my voice when I was talking to you. 
	

	Sara
	Anyways, she came in and we couldn’t sleep again. 
	

	Afshan
	She was here because she needed something. 
	

	Zakia
	Why did she come here asking for money?
	

	Sara
	She must be in need. 
	

	Afshan
	Her electricity bill came more than expected. She had one and a half thousand rupees and she was asking the rest from me. She already took thousand rupees from me. 
	

	Zakia
	Then what happened?
	

	Sara
	Then we started waiting for Zakia. We had our breakfast. Firdous’s mother came to visit us. What is her name? Noori?
	

	Afshan
	Hmmm..
	

	Sara
	She came to our house and we started talking to her. Then Zakia arrived and we left for work. We were ready so we left within ten minutes. 
	

	Afshan
	It is of no use to visit RHCs in the morning. Bnda makhiyaan hi marta he… 
	

	Sara
	Patients do not come so early because of winters. 
	

	Afshan
	And it is not easy to sit there in cold. No one comes before 10 o’clock in the morning.
	

	Sara
	Yes. 
	

	Afshan
	RHCs and BHUs are usually deserted at that time. Yesterday we went to Huma in the morning and she started wondering that why we were there so early. 
	

	Sara
	She was like “what happened to you?”
	

	Afshan
	It was deserted. We were thinking that why didn’t they start OPD by that time and we got to know that they start it around 10 o’clock. It was so cold inside. 
	

	Zakia
	It was very cold today.
	

	Afshan
	There area is very cold. 
I don’t know what is wrong with Huma. She doesn’t let me sit outside. 
	

	Zakia
	Are you talking about Huma?
	

	Sara
	Hmmm….
	

	Afshan
	I will tell you some very interesting things. You keep telling your observations. 
	

	Sara
	Alright.
We went to Doman. We were looking for the number of an LHW. 
	

	Afshan
	I didn’t even see that the doctor was sitting there. 
	

	Sara
	I couldn’t see her either. And the LHV misbehaved with us. 
	

	Afshan
	She was not an LHV. She was a midwife. 
	

	Sara
	Hmmm…
She should have taken us with her. I was unable to understand that what was happening. Everyone was sitting outside when I peeped there. You asked me to see who the patients were. I found out that she was the doctor. You went to her and after sometime we found an antenatal. We thought of interviewing her and I was supposed to tell Zakia about interview conduction. I had to tell her the whole method and different tips and tricks. 
We went to a woman to take her interview and she was willing but her attendant wasn’t interested.  
	

	Zakia
	She was her Jhethani..
	

	Sara
	Hmmm… 
We thought of finding a bench so that we could sit outside. But we couldn’t find a single bench in whole hospital. 
	

	Zakia
	 Then we thought of taking chairs.
	

	Sara
	We thought of taking chairs but there were too many people. Then we found a bench in that room where they infuse injections. 
	

	Afshan
	Alright. It means that you searched the whole hospital for that bench. 
	

	Sara
	Yes… (laughing)
We looked in all the rooms.
	

	Zakia
	And we didn’t ask anyone because we knew that the little chance of finding a bench will fade then. 
	

	Sara
	Anyways, we sat there and interviewed that lady. 
We filled in the details about her cast and other things…
	

	Afshan
	Tell me the details. 
	

	Zakia
	She already had three kids. 
	

	Sara
	Yes….
	

	Afshan
	Let her tell the details. 
	

	Zakia
	She already had three kids and she was in the eighth month of pregnancy. She has been coming to this hospital for checkup since the beginning. Her PV and ultrasound wasn’t done today. Ultrasound wasn’t done because of the electricity issue. They gave her an appointment on Monday.
The doctor checked her BP and it was low. 
	

	Sara
	She was anemic. Her HB level was 9 point something. 
	

	Zakia
	Her HB was 9.
	

	Sara 
	No. that was someone else.
	

	Zakia
	No, it was her. 
	

	Sara
	Her HB was in the range of nine. Her blood and urine tests were done. The doctor checked her BP but she didn’t measure her weigh. Then I asked about the sex of the baby and she didn’t know it, right?
	

	Zakia
	She was saying that she asked the doctor but she didn’t tell anything. 
	

	Sara
	“the doctor didn’t tell anything about it. It is better if they inform the mother.” I asked that why does she want to know the sex of baby and she said that it is better to know. According to her, it becomes easier to prepare for delivery and everything. 
Then what happened next?
	

	Zakia
	She told that they did her blood test a couple of days ago. You asked her if she was satisfied and she said yes.
	

	Sara
	Hmmm…. 
	

	Zakia
	She was satisfied and she said that the doctor does the checkup properly. And…
	

	Sara
	Read the notes you took…
	

	Zakia
	Her name was Fakhira Sultana. Her husband’s name was Aqeel Ahmad and she was thirty three years old. She was intermediate pass and her husband studied till matriculation. They have a poultry farm…
	

	Sara
	Her husband owned a poultry farm. 
	

	Zakia
	Her caste was Awaan. 
She came at ten in the morning. The doctor was in her room but there was no one to make the appointment slip Parchi. 
	

	Sara
	Almost all the patients had this complain today. They were complaining that they came early in the morning but there was no one to make Parchi. 
	

	Zakia
	I asked that whether the doctor took her history or not. She told us that the doctor took her history. 
(phone is ringing)
The doctor asked that when did she had her periods last time. She also asked about her number of kids. She didn’t measure her weight because she did it last time. The patient tried her best to get her ultrasound done but the doctor didn’t do it. She said that it wasn’t the day for ultrasound and electricity could go anytime. The doctor checked her BP. The patient was telling that she went to a private doctor to check her HB level. It was 8.4 and today it was 9.5. The doctor prescribed her Venofer drip but she asked her to get it infuse some other day as it was Friday. It is a half day. The doctor asked her to come on Monday. 
The doctor also prescribed her some vitamin supplements. We asked her that whether she recognizes the supplements or not. She knew because the lady doctor told her about it. We asked if she gets medicine from hospital pharmacy. She said that, most of the times, they have to but it from medical stores. She bought all vitamin supplements from the pharmacist. 
We asked that if she takes her medicines regularly and she told that she does. The doctor has emphasized her on using those medicines. I asked that what the doctor has told her about emergency situations. She said “the doctor asked me to come to hospital if bleeding or water discharge happens. doctor asked me to not to try anything at home because I had had bleeding in all my pregnancies. I didn’t know about it before but then her LHW told her about its danger.”
	

	Afshan
	Zakia, you know what is the important thing which we should know. Did she ask these questions or the doctor told her without asking?
	

	Zakia
	we asked that who told her that bleeding is a sign of danger. The LHW told her about it. What was her name? Zahida?
	

	Sara
	It wasn’t Zahida. 
	

	Afshan
	Leave the name. Go ahead.
	

	Sara
	It is her history that she starts bleeding before labor pains. She used to come here for checkups but her deliveries were done at home. 
	

	Zakia
	All her deliveries were done at home.
	

	Sara
	So the doctor asked her to come to hospital as soon as she observes any symptoms. It was in her history.
	

	Afshan
	And she told her history herself. 
	

	Sara
	Yes.
	

	Zakia
	The doctor didn’t tell her about all this. she was saying that LHW gave all this information. She told her that it is a dangerous sign. 
	

	Sara
	Hmmm…
	

	Zakia
	The LHW told her that it is a dangerous sign and she shouldn’t get her deliveries done at home. She came to hospital after that and told the doctor about her history. Then the doctor asked her to come as soon as she observes any such sign. 
	

	Afshan
	Alright. 
	

	Zakia
	We asked if the doctor has told her about her diet. She said that she knows about it. “eggs and milk are available at home. I cannot eat ghee but I take care of my diet.” 
	

	Sara
	Hmmm…
	

	Afshan
	Alright.
The doctor usually recommends, women with low HB, to drink milk and improve their diet. 
	

	Sara
	Then we talked about iron tablets.
I have a suggestion about this form. You know better than me but I think that these things could have made it better. 
	

	Afshan
	What are your suggestions?
	

	Sara 
	There is a question regarding the ultrasound. Then there is another question about the sex of the child after few other items. It would have been better if these two items were together. I am saying this because the woman tells the sex of the child while answering all other related questions. But when I ask it separately then she hesitates while giving reply. 
Now, I ask this question (about the sex of baby) with ultrasound related question and write it down when I reach the specific item number. 
	

	Afshan
	All women don’t talk openly about the sex determination of baby.
	

	Zakia
	They don’t… 
	

	Sara
	She clearly says that she doesn’t know. 
	

	Afshan
	That item is put there so that you can ask this question two or three times. The woman might answer. 
	

	Sara
	Hmmm…
	

	Afshan
	The reason behind splitting the items is to repeat the question. Otherwise, interviewers have this tendency to leave the question when they don’t get satisfactory answers at once. The reason behind keeping these questions apart was to pop up the topic again.
	

	Zakia
	Hmmm… and the interviewee gets used to of the questions. She gets familiar.
	

	Afshan
	This is why we have kept the question about money at the end. 
	

	Sara
	Hmmm…
	

	Afshan
	I told you guys to ask the question about caste at the end. Where you see that you can obtain that data at the start of conversation then well and good. Otherwise, we tend to move forward and forget about the questions which were left unanswered. 
	

	Zakia
	Hmmm…
	

	Afshan
	If the interviewee answers this question in the beginning then there is no big deal in turning few pages and writing the answer. 
	

	Sara
	I am trying to tell you that I usually ask this question (about the sex of child) while exploring about ultrasound. 
	

	Afshan
	It is fine. It varies from individual to individual.
	

	Sara
	All women don’t answer this question in the beginning. 
The first woman didn’t tell us but the second one did. 
	

	Zakia
	It also depends on the mood of the interviewee. They do not answer properly if in a hurry. 
	

	Sara
	Yes, this is a problem.
	

	Zakia
	This happened today. There was an attendant with the patient and she was in a hurry. She wasn’t letting her talk.
	

	Sara 
	The interviewee was in a very relaxed mood. She was telling us all the details.
	

	Zakia
	Yes, she was answering all our questions. 
We asked that whether the doctor told her about family planning or not. She said that the LHW motivated her to adopt family planning. The LHW used to bring her to hospital. She used to bring her for receiving contraceptive injections.  
	

	Sara
	She has been coming with her for past two years. She planned her pregnancy this time. 
	

	Zakia
	We also asked about breastfeeding and she responded that everyone knows about its importance now. 
	

	Sara
	We probed that whether the doctor told about it and she said that she did. 
	

	Zakia
	The doctor emphasized on the importance of breastfeeding. She told us that she had her ultrasound done from a private practitioner but she didn’t tell about the sex of baby. She asked the doctor but she didn’t tell her. 
	

	Afshan
	She didn’t get her ultrasound done from here?
	

	Zakia
	She was saying that patients are given appointments for the ultrasound and there is always a problem of electricity. 
	

	Afshan
	They do it on the same day. They didn’t do it today because there was no light. 
	

	Sara
	They gave her appointment. 
	

	Zakia
	They asked her to come on Monday due to the electricity problem. 
Then we asked that from where she is planning to get her deliverey done. She replied that it depends on the conditions. “if it is a normal delivery then I will come to RHC Doman otherwise I will go to somewhere else. then I will go to a private hospital.” But Dr. Saeeda has told her that the baby is normal and its growth is fine. Everything is fine and the delivery will be normal too but she is afraid. 
(phones are ringing)
	

	Afshan
	All the phones have started ringing at once. 
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