081113 OPD observation in DHQ Chakwal. 01:22:22
	Names
	Questions/Comments

	
	(Voice of a song played on a recorder)

	Sara
	Iftikhar bhai I will SMS you, I don’t have the credit. Ok.

	
	(Voice of a vehicle)

	
	Assalam-o-Alaikum

	
	Have you brought the medicine or going to buy it?

	W1
	Going for get my BP checked.

	Sara
	Ok. What is the problem?

	W2
	BP is high that’s why.

	Sara
	Are you pregnant?

	W1
	No.

	W2
	Get the blood test as well.

	Sara
	Ahan.

	
	(Noise) 

	
	4 women are standing at the entry gate and there is an old man standing another woman is also standing behind and all around there is water in the corridors, cleaning is also going on. 3 men are sitting in front.

	
	(Noise)

	
	This is an injection room, the gynecologist room is locked. Today Abida Yasmeen’s room is open and there is no doctor sitting there, only cleaning process is carried out.

	
	Zakis! She is standing in front.

	
	Aman g! Have you come to see a doctor?

	W3
	Have just got an injection.

	Sara
	For what?

	W3
	For fever

	Sara
	Assalam-o-Alaikum, you have come for the vaccination of you baby?

	W4
	No.

	Sara
	Why you have come here?

	W4
	Come for the blood and urine test. Did not get the reports yet.

	Sara
	Are you pregnant?  When did you come here?

	W4
	At 10 o’clock.

	Sara
	When did the doctor leave?

	W4
	Just now.

	Sara
	Ahan. How old is he?

	W4
	He is my brother-in-law, and I am pregnant

	Sara
	Ok, do you have your own child?

	W4
	No, this is my first pregnancy.

	Sara
	Have you visited a doctor? This is your first baby?

	W4
	No, first 2 were miscarried.

	Sara
	Why? Have you get the treatment?

	W4
	Yes, now I am 3 months pregnant.

	
	(Women talking)

	
	Are you on duty here?

	Sara
	No we are just asking for the problems you are facing. You were telling me, why you had 2 miscarriages?

	W4
	One miscarriage was before Ramadan.

	Sara
	At that time were you visiting a doctor?

	W4
	Yes I was visiting Dr.Shazia. 

	Sara
	Did she give you the medicine?

	W4
	Yes and gave me an injection as well.

	Sara
	What did she charge?

	W4
	Hmmmm, 700-800. 

	Sara
	Ahan.

	W4
	She operated me and gave medicine, after 2 months my bleeding started.

	
	(Noise)

	Sara
	OPD is finished now. I do not understand water on the road.

	
	Listen! Why have you come here?

	W5
	I have come here for the tests.

	Sara
	For pregnancy?

	W5
	Yes, you can prescribe the medicine to me.

	Sara
	No, I am not a doctor.

	W6
	She wants to have a pregnancy test but she does not know what to do and where to go she is going here and there but in vain, that’s why we are saying that if you will write anything on the chit that will guide her for the checkup.

	Sara
	There will be a room where they will prescribe for the tests. Doctor is sitting there in the emergency room. Where do you want to go?

	W6
	I want to have my blood test. Can it be done now?

	Sara
	Laboratory collection staff has gone. Are you pregnant?

	W6
	No, no I just want to have my HB check.

	Sara
	Is everything fine?

	W6
	Nothing just having fever and feeling weakness.

	
	(Lot of noise)

	
	(Women talking)

	Sara
	Actually today is Friday. So doctors have gone.

	
	(Voice of a child crying)

	W7
	Once you come here then all your tests and reports are done in a single day but today……..

	Sara
	Yes, why have you come here?

	W8
	For my sugar test.

	Sara
	Are you suffering from sugar?

	W8
	Yes.

	
	(Women talking)

	W9
	I have a daughter only.

	Sara
	Ahan.

	W9
	Before her I have 2 miscarriages.

	Sara
	Ahan. Why?

	W9
	Because of sugar. Then after getting treatment my husband also gets the treatment we have this girl now. She is a very blessed one. After the 8 years of miscarriages Allah bless us with her.

	Sara
	Ahan.

	W9
	Now someone tell us that get your blood test again.

	Sara
	Ahan. Where was your daughter born?

	W9
	Here in the hospital.

	Sara
	Ok. Where did you go for checkups?

	W9
	I used to go to Dr. Sadia, she was a private doctor as well and used to sit her as well.

	Sara
	So you get your private checkup here?

	W9
	Yes, and she did my case here. My 2 cousins are also here in the civil hospitals so I used to get my checkup here as well. From Dr. Abida….

	Sara
	How much Dr. Sadia used to charge in her clinic here?

	W9
	400.

	Sara
	I think her clinic is here in the hospital.

	W9
	Yes. 50 Rs for the chit. I used to be very ill; near the time of the birth of my daughter my BP used to be high I cannot stand for long even, so she herself said that instead of coming here in such a crowdy place so see me in private.

	Sara
	She did the case as well.

	W9
	Yes she and my cousin were also assisting her.

	Sara
	The case was normal?

	W9
	Yes the baby was delivered normal. They told about the operation but by Allah will she was delivered normal. They were prepared for the operation.

	Sara
	Thanks to Allah.

	W9
	Now I am again coming for check up as I want to have more babies.

	Sara
	Where you are going for checkup?

	W9
	I have not gone for checkup after the daughter.

	Sara
	Your menses are regular?

	W9
	Yes. 

	Sara
	Are you taking medicine? Where are you getting it?

	W9
	I have not taken it yet. I had a heavy bleeding but I did not take medicine.

	Sara
	What does your husband do?

	W9
	He is at home, look after the land. He is the only child of his parents and he has sugar as well. 

	Sara
	Ahan. What do you do?

	W9
	They did not let me do the job, in my parent’s home I used to teach the students at home but now nothing. I am 9th grade qualified.

	Sara
	Do you know anything else to do?

	W9
	I know the stitching, embroidery I can do small tasks like making of makramey….. 

	Sara
	Ahan.

	W9
	I have been making things at home.

	Sara
	But have you ever sold them?

	W9
	No. like if a woman come and say please stitch a frock for my daughter so I stitched it but never took money for that. My aunt says that you stitched so many things for others why you do not take money for those.

	Sara
	She is right. You should get it for your hard work. Now you have got a daughter as well.

	W9
	Yes, I am also thinking about it.

	Sara
	Ok, thank you so much for talking with me.

	
	What is your name?

	
	(Lot of noise)

	
	You came yesterday as well. We sat on that bench.

	 
	(Women talking)

	
	Let’s go there and walk. Are you done with your check up? Show me your reports. What does your husband do? He is in army or?

	W10
	Retired army man, now he is a broker.

	Sara
	I met her yesterday, she told me about her husband. Now I remembered. What does broker mean?

	W10
	He does the business of shares. Now he is free and used to be at home.

	Sara
	Are you getting pains? Are you alone?

	W10
	No, she is coming.

	W11
	Sara was telling me about you.

	Sara
	Are you done with the ultrasound?

	W10
	I have got it done.

	Sara
	What does it say?

	W10
	According to it the due date is 28. That date is over now.

	Sara
	It means you are ahead of your due date?

	W10
	It’s the 13th day.

	
	(Mobile phone ringing)

	
	(Women talking)

	Sara
	When did you come today?

	W12
	At 9 am.

	Sara
	At that time the doctor was sitting here.

	
	(Noise)

	
	(Men talking)

	
	Poor this is her first pregnancy and she is alone also.

	
	(Women talking)

	W13
	I have taken the medicine now taking the medicine for my cousin.

	Sara
	Ahan.

	W13
	I am waiting for now.

	
	(Lot of noise)

	
	I did not recognize you. Do you work here?

	Sara
	Yes. All these are your children?

	W13
	These 2 are my daughters and a son; others are my cousin’s kids.

	
	She was born at home. Son was born in Karachi.

	Sara
	Now you are again expecting?

	W13
	No, I have a pain and my body is swelling.

	Sara
	How much the doctor charged you?

	W13
	My daughter is 8 years old; 8 years back I gave 3, ooo.

	Sara
	8 years before 3,000. Does she know anything?

	W13
	Yes, she was born soon normally. Just in half an hour.

	Sara
	Does she give you an injection?

	W13
	Yes.

	Sara
	Does she have equipments?

	W13
	No, she was delivered normally.

	Sara
	No does she have for the precautionary measures?

	W13
	Might be but I don’t know. Now my cousin has a problem, her son was born with an operation and now she is again pregnant.

	Sara
	Where was the son born?

	W14
	With Dr. Iffat.

	W13
	Now this is her turn, I am over with this pregnancy issue.(Laughing)

	Sara
	Ahan. How old is your first son?

	W14
	He is not a year old yet.

	Sara
	You had a major operation?

	W14
	Yes.

	Sara
	Why what was the problem?

	W14
	Baby was not delivering.

	Sara
	How long they wait?

	W14
	I was having pains for 2 full days but the baby did not deliver then my BP became high. So they operated.

	Sara
	How much you paid?

	W14
	I do not know.

	Sara
	They gave the medicines themselves or you bought it from the shop?

	W14
	We bought it.

	Sara
	Ahan. What does your husband do?

	W14
	He is in OGDCL.

	Sara
	They get the medical allowance?

	W14
	No, not yet, his papers are not made.

	Sara
	From where you have come?

	W14
	From Chakwal.

	Sara
	Which month is going?

	W14
	1.5 months. On 15th 2 months will complete.

	Sara
	Ahan.  From where you are getting yourself checked?

	W14
	From Dr. Iffat. She gave the tests, which is to be given and an ultrasound. Ok, Allah Hafiz.

	
	(Lot of noise)

	
	(Women talking)

	
	(Noise)

	
	(Voice of Rikshaw and other traffic)

	Sara
	Who is Dr. Sadia? 

	W15
	Sadia Mirza?

	Sara
	Yes.

	W15
	Look there is her name board, 2 women are standing there.

	
	(Voice of Rikshaw)

	W16
	That’s what she is saying, recite Sura-e-Maryam.

	W17
	It might have written here.

	Sara
	You are also with her?

	W16
	Set it right. Do you know how to recite?

	W17
	No, I was just passing bye.

	Sara
	Have you come to see Dr. Sadia? Are you pregnant?

	W16
	Yes.

	Sara
	How much she charge?

	W17
	Would you like to have a toffee? I don’t have any other to offer.

	
	(Noise)

	Sara
	It’s so cold that I want to go to wash room again and again.

	
	(Voice of a bike passing bye)

	
	Mosque and its washrooms are locked, where one should go.

	
	(Traffic noise)

	
	What happened? Show me what medicine you have brought? 

	W18
	For her.

	Sara
	Which month is going?

	W18
	6th.

	Sara
	How much is your HB? HB 10.7, DSR 97, HIV negative, HCB negative HBSH negative, do you have pain in your tummy?

	W18
	Yes.

	Sara
	Where?

	W18
	All around, at the back as well.

	Sara
	This is your 6th month? Is this the first month you have come here?

	W18
	Yes.

	Sara
	Where were you going before?

	W18
	Dr. Munira. I have got my ultrasound there.

	Sara
	I have heard that she is a good doctor, Is she?

	W18
	Of course that’s why she charge so much.

	Sara
	How much?

	W18
	She charged about 23,000.

	Sara
	She does operation for 23,000?

	W18
	No, I am saying 3,000.

	Sara
	Ok, I thought you are saying 23,000. 3, 00 is her fee or she charge it for the delivery?

	W18
	She only checked and prescribed the medicine.

	Sara
	3,000 for this only!

	W18
	For ultrasound and blood and urine test.

	Sara
	She charges this amount every time you go or once only?

	W18
	I just go once then did not go again.

	Sara
	Ok tell me what is the difference this doctor and Dr. Abida? Is she an old lady?

	W18
	She checked me properly.

	Sara
	In detail or it just a formality? Is she sitting in the front room? Did you have an ultrasound?

	W18
	No she did not check just give me chit gave me the date for ultrasound? Its 22nd this is what happens in the government hospital.

	Sara
	Ahan. Have they given you any medicine? 

	W18
	Yes, Paracetamol (Laughing).

	Sara
	Ok. Paracetamol and folic acid for multivitamin.

	W18
	They took 300 for this.

	Sara
	What 300?

	W19
	Yes, 295. Look you have blood test which is very expensive test.

	W18
	If they are charging in government hospitals then what is of the use

	Sara
	No, but much better than 3,000.(Laughing)

	
	(Women talking)

	W19
	HB will also improve by taking milk daily, these medicines do not work. Why you have come here?

	Sara
	For medicine. She was feeling cold at night so we are here for her medicine. If they are taking 300 then it’s better to go.

	
	You have come to see a caesarian patient or?

	W20
	No, no we have come to pick the children from the school.

	
	(Traffic noise)

	
	(Women talking)

	
	(one female beggar asking for money)

	
	(Voice of a man talking)

	
	(Noise)

	
	Be careful this is sewage water.

	Sara
	Oh! I don’t want to go ahead from this mess.

	
	Son or daughter?

	W21
	Daughter.

	Sara
	Mashallah! Is she your first child?

	W21
	This is the second one.

	
	(Child is crying and a man is trying to calm her)

	
	(Women talking)

	
	(Noise)

	Sara
	Do you have a major operation?

	
	(Women talking)

	W22
	15,000.

	Sara
	For normal they charge you 15,000?

	
	(Women talking)

	
	(There are many other patients also who are waiting………)

	
	(Noise)

	
	What is the problem?

	W23
	I have brought the daughter since morning.

	Sara
	Why?

	W23
	She has a miscarriage. She did not give her any injection or medicine. Our three men are running here and they as they are saying bring this and that.

	Sara
	Ahan.

	W23
	She is bleeding but they are not doing anything.

	Sara
	Which month was going? Are you bleeding heavily?

	W24
	4th, yes.

	W23
	They only listen to those who shout at them, one who is sober is not heard here.

	Sara
	You are right.

	W23
	They asked to arrange blood. We have arranged it but don’t know when they will give her. It is too late. They do not listen just back bite us, don’t know for what purpose they took the salary.

	Sara
	They didn’t give any injection or anything?

	W23
	No, nothing.

	W24
	She has come from home after delivery now they have brought her for excessive bleeding.

	Sara
	Ahan.

	W24
	Now she is almost faint.

	Sara
	Oh ho!

	W24
	She is fine now. She will be given blood now.

	Sara
	They have got their case done by a midwife?

	W24
	Yes.

	
	(Women talking)

	
	(Lot of noise)

	
	(Baby crying)

	Sara
	Just fine. How are you? Because of the work I …….. I was in OPD now……

	
	(Women talking)

	
	(Noise)

	
	How long has she been born? When have they discharged you?

	W25
	2 hours after the delivery.

	
	(Noise)

	Sara
	During the delivery were you with her?

	W26
	Yes.

	Sara
	They handled the delivery well?

	W26
	Yes, it was a normal delivery. And her first time.

	
	(Women talking)

	
	They took 1000 from every relative. They were many.

	Sara
	Is she a baby girl?

	W26
	Yes. Has she taken the milk or not?

	
	(Women talking)

	Sara
	Are you free now?

	Nurse
	Yes.

	Sara
	They took 2,000 from them.

	
	Assalam-o-Alaikum. How are you?

	W27
	Fine, I am not the patient. She is.

	Sara
	What is the problem?

	W27
	She will have an operation.

	Sara
	For what purpose?

	W27
	First 2 were also born by a major operation.

	Sara
	Ahan.

	W27
	Now again she will have operation.

	Sara
	How many kids does she have?

	W27
	2, a daughter and a son.

	Sara
	Where is your file? How much is your HB?

	W28
	I had a drip last day and today will have one more.

	Sara
	You seem to be anaemic. How much drips have they prescribed? 

	W28
	Yes. 2 drips.

	Sara
	They will operate when your HB will be proper.

	W27
	Doctors said that get 2 drips then your HB will become normal.

	Sara
	Ahan. Which is your blood group?

	W28
	AB.

	Sara
	Ahan. Have you ever been to a private doctor?

	W28
	No.

	Sara
	Always here?

	W28
	Yes.

	Sara
	Are you satisfied?

	W28
	Yes.

	Sara
	Are you her sister?

	W27
	No.

	Sara
	Don’t you have any kids?

	W27
	No not yet. This is the first time I am having 6th month.

	Sara
	Where are you going for your check up?

	W27
	From Jehlum.

	Sara
	You live there?

	W27
	Yes.

	Sara
	There in the government hospital.

	W27
	No, private.

	Sara
	What do you think, what is the difference between private and government hospital? Why women go to private hospital?

	W27
	There is no government hospital there, that’s why.

	Sara
	No, there is a very good DHQ hospital there in Jehlum.

	W27
	No, it’s in Dina which is little ahead of Jehlum. I cannot go there.

	Sara
	Your 3 days are still not over? Have you been admit for 3 days?

	
	(Women talking)

	
	How are you?

	W28
	Still have a pain I the tummy.

	Sara
	Ahan, do you have an operation? When were you operated?

	W28
	Today at 1 pm.

	Sara
	Then it will take time, you cannot eat anything. Is it a baby boy?

	W28
	Daughter.

	Sara
	Is she your first baby?

	W28
	No, second one.

	Sara
	So your family is complete.

	W28
	When will all this be fine?

	Sara
	It will take time. Have they given you injections?

	W28
	Yes.

	Sara
	You have to bear this pain. How long have you been admit?

	W28
	From yesterday.

	Sara
	How much is spent on the medicines?

	W28
	Don’t know now.

	Sara
	This is your mother or mother-in-law?

	W28
	Mother.

	Sara
	So you want to have your challa in your mother’s house?

	W28
	No I will go to my in-laws.

	Sara
	Ahan. Who are you?

	W29
	I am her sister and daivarani as well.

	Sara
	How many kids do you have?

	W29
	I have one.

	Sara
	She is Phuppi and dadi as well. Did you get the blood?

	W29
	No, not yet.

	Sara
	Nothing they will just take your blood. The baby has also not taken also? Have not you asked from the nurse, it’s been 4-5 hours since she is born? Has she not cried?

	W29
	No.

	Sara
	Don’t give her ghutti. Just ask from the nurse and give her the dry milk.

	W29
	They are saying that mother will feed her.

	Sara
	Then help her, try to feed her while lying. She is a little baby, when she will awake, she will need the milk. Is she cried well at the time of birth?

	W29
	Yes.

	Sara
	Her weight was normal?

	W29
	Yes.

	Sara
	Wrap her carefully, so that her mouth is not covered, she is too young, like this.

	W29
	No it’s so cold, her hands are so cold.

	Sara
	Go and ask from the nurse about the milk, otherwise help the mother to give her milk, she cannot get up for 2 days due to operation.

	
	Assalam-o-alaikum.

	
	(Noise)

	
	Zakia! Yesterday those who were operated upon were not in the ward today.

	Zakia
	And those who are operated today?

	Sara
	They are in the ward. They do not keep the patients more than a day.

	Zakia
	She was saying that they deposited the blood.

	Sara
	Yes, they take it before the operation.

	
	Look! Keep yourself safe from the spread water!

	
	Those women were there in the Pindi road at Dr. Majida’s. They were charged of 20,000.

	Zakia
	Of a normal delivery?

	Sara
	No, it was caesarian. Then they took the money back and said that we do not want the case to be done there. So they brought the patient here for the operation but they delivered the baby normally.

	Zakia
	Normal?

	Sara
	Yes. They were very happy. Doctors said that both the maternal and paternal grandmothers give 1000 Rs each. So both gave 1,000 and 1,000. Then they were telling that their 6,000 is spent on miscellaneous items.

	Zakia
	Yes on food it is spent.

	Sara
	Yes they were having lavish food and the baby was continuously crying. That doctor was very rude, she do not consider the other as a human being.

	Zakia
	She does not have a respect for humanity.

	Sara
	Yes, absolutely.

	Zakia
	That woman who was very worried that the girl has born.

	Sara
	Ahan.

	Zakia
	She said no dear this is not the reason, actually due to Muharrum, we are Sayed and Shia, and if we would have a baby son even then we would be like this. It is not because of the daughter.

	Sara
	No the way she was crying it was due to that reason as well.

	Zakia
	She was the sister of the baby’s father.

	
	(Voice of a bike)

	Sara
	It was evident.

	Zakia
	Yup.

	Sara
	What to do now?

	
	Where is the clean place here to sit?

	Zakia
	Let’s wait for the patient here.

	Sara
	This Pathani’s baby is still not delivered?

	Zakia
	Ahan, that’s what I am thinking, let me see.

	Sara
	Let’s get you there for check up? Tell them that you are not getting pregnant (Laughing)

	
	(Traffic noise)

	M1
	They do not tell anything; just ask not to give her anything to eat.

	Sara
	Today is Friday.

	M2
	All pathans are servants, all can order us all the time.

	Sara
	Why you are saying like that? What happened?

	M2
	Now I don’t have my parents.

	
	(Daughter is born one women is telling)

	Sara
	How much they took? Congratulations.

	M2
	Thank you. They charge 2,000 for the first one.

	
	(Voice of Azan)

	
	(Sara and Zakia talking)

	
	(Mobile phone rings)

	Sara
	Let’s go to Rahnuma center, I have to go to washroom.

	Zakia
	Call madam and ask from her to go to DHQ?

	
	(Voice of a man talking)

	Sara
	He is doctor.

	
	(Traffic noise)

	
	You just stand in sewage water. My pen is on.

	
	End.


