511013 Observation notes of DHQ
	Name
	Translation
	Coding

	Sara
	Today is 20th of November 2013. These are today’s observation notes. We reached our field area early morning… It was too early… I was literally thinking that pig will attack me and Madam will be responsible for all the consequences (laughing)
	

	Afshan
	What?
	

	Sara
	 You know there are a lot of pigs in our university. I came out of the university on feet. That’s why I was feeling that I’ll die today. Cabs are not allowed to enter.
	

	Afshan
	You came here in radio cab.
	

	Sara
	No I went out to hire a taxi. You know taxis are usually parked on the roadside.
	

	Afshan
	I asked you to call a radio cab; because it’s allowed.
	

	Sara
	After that a dog started following me. Okay leave it.
We reached Chakwal at 9:30. Anyhow I went to DHQ at 10 o clock. We dropped you guys there and went to DHQ. I asked Zahid Bhai whether he is leaving or not. He replied that Madam didn’t say anything. Anyways… I don’t know Zahid Bhai waited for me or not… Anyhow I went in… As I was entering it… Zakia you remember there was an open gutter.
	

	Zakia
	Hmm
	

	Sara 
	Ahmed Sahib was standing there… I said Salam to Ahmed Sahib… I went in I saw a lot of men and women were standing in front of the window for receipts. Phatan ladies were sitting there. I saw the OPD timings… you know madam there is no specific time Patients usually come at 11 o clock…
	

	
	(mobile ringing)
	

	Afshan
	Wait for a minute… (talking on phone) Hello yes… no not yet… she has not reached home… I’ll talk to them and call you back. Wait for a while its 7:15… okay I’ll tell them … they’ll check it then I’ll inform you. Okay fine… okay Khuda Hafiz
	

	Sara
	Okay I went to DHQ ; I was telling you that patients generally come after 10 so patients visit around 11. Most interesting thing is that the doctors go for the break at 11. They come back at 12 or 12:30 and sometimes they don’t show up. They leave at 1 o’clock. I thought that I should stay here for 2 hours but if I didn’t find anything then I should move towards the labor room.
Okay now I’ll tell you what I saw in first two hours. I reached there at 10 I saw a lot of Phathanies sitting inside. Dr Tehreem was on duty. I saw some change in her behavior. She was alone today otherwise there is another doctor who sits with her… Dr Farhat had duty today but she was absent. There are two gynecologists; they both are senior. Bushra Naz and Farhat… I don’t remember her full name Farhat Ishtiaq I guess. They both are senior but I have never seen them on duty. They hardly sit for an hour. She has been working here for last four weeks almost a month. She attends the patients. She is a specialist and she attends the patients. Now what happened Last week I observed her that how she makes her patients. Anyhow I observed her behavior today. You know madam she treats wealthy people better.
	

	Afshan
	Who?
	

	Sara
	I am talking about Dr Tehreem.
	

	Afshan
	New one?
	

	Sara 
	Yes she is new.
	

	Afshan
	How does she know someone is wealthy or not?
	

	Sara
	She gets an idea from their attire, jewelry, dress etc. there are hundreds of things. In last few observation notes I have recorded that how she makes her clients and how she takes them to her clinic. Means how she makes her patients; why do they come to her for the delivery…
	

	Afshan
	Okay tell me How she does this?
	

	Sara
	Shall I tell you?
	

	Afshan
	Hmm
	

	Sara
	I will share my experience. She gave a lot of protocol to two ladies. Otherwise you know generally she asks three questions; how many children you have? In which month of pregnancy you are? What’s the last date of menses? They don’t check their Hb; They don’t have any thermometer and BP apparatus in their room. Even I came to know this today that they have BP apparatus but they don’t use it. Even there is BP apparatus in Dr Ainy and Noreen’s room; they are lady doctors.
Now I will tell you whole story. I was sitting on the bench at the back she asked me to sit on the other side. Therefore I went there. So I saw that she went in to attend that rich lady. She did PV…
	

	Afshan
	PV or PA
	

	Sara 
	No PV
	

	Afshan
	She checked it from inside.
	

	Sara
	Yes it was three fingers loose so she told her that the baby will be delivered tonight. Then she was telling her that it’s obvious that you will not deliver baby here as you have money and this place is not clean. You know she didn’t discuss these things in front of me she discussed this inside when she was doing her PV and you know where I sit; I sit on the bench that is in front of PV room. That’s why she changed my place but I was listening to their conversation; my all concentration was on their discussion. 
Now listen to the second case; there was a lady whose foetus was aborted by Dr Bushra Naz. After that she had her ultrasound thrice from different places. Ultrasound showed that the foetus is still inside and there is some material. She asked her, ‘come in I’ll do the ultrasound again’. She took her to the room where we did that once. She asked her should I call Farzana to do this. Farzana is their staff nurse she is a fat lady. She is senior. She said, ‘no I’ll come by myself’. I asked her should I come with you she said okay. You know her behavior changed within a second. Mean to say her attitude was different with the client. Obviously she asked her earlier to visit her private clinic where she’ll clean it properly; but she didn’t say anything in front of me. You know she just took two seconds and she said everything is okay we’ll admit you. You know she gave protocol to her … can you expect this from her that she will move from her seat for a patient. I have observed these things. You know wherever they go for the ultrasound… Afzal Bhatti is technician of ultrasound… specialist or technician

	

	Afshan
	Don’t know whether he is specialist or technician…
	

	Sara
	So he was working in this hospital and he is retired. His son is doing the same work he has opened a clinic. He charges 800 for each ultrasound. You know doctors refer him. Even if patients bring reports from any other place… you know they write their name in that reference for instance referred by and then the name of doctor. I guess they get commission for this 300 to 400. Because doctors write their names…
	

	Afshan
	Hmm yes may be they get their share
	

	Sara
	Moreover they do not accept other ultrasound reports… so this is the possibility. Okay anyhow what happened today… Phathanies were coming… there was a phathani she was feeling pain; her Hb was 4.4.
	

	Afshan
	Oh 4.4
	

	Sara
	Her face was covered she had labor pains. She told them that her baby can’t be delivered right now so take her back. Phathans were asking, ‘Kindly admit her in the hospital we’ll arrange the blood’. But they took 40 to 45 minutes … you know they attended her in the last.
	

	Afshan
	So what they did at the end…
	

	Sara
	They shifted her to Labor room. You know I guess she didn’t want to check the lady because she had High blood pressure and she was asking them to arrange blood. She was asking them to go she doesn’t have that pain. They were ignoring her because she was wearing dirty clothes…
You know this Dr Tehreem just attends the patients cursorily (niptaati hain) you know 4 to 5 women can sit in her room. There is a staff member who enters the name of the patients and doctor attends them. She left for the break at 11:15 she said, ‘ I had to take tea’. So I thought I should also go outside. I went out and I talked to the ladies sitting outside. There was lady she told me her story… I just forgot her story…  So I thought I should go to the labor room because I knew that doctor will come back after an hour. Meanwhile I’ll see what’s going on there. I was going towards the labor room I saw a lady she was running towards labor room and her Shalwar was above her knee. I was wondering what is she… she was like Akhtar… character like Akhtar. I asked her Baji listen to me… she didnt listen to me. I asked her, do you work here? She answered Yes I work here what’s your problem? I said, I don’t have any problem I just need your help. She didn’t answer me and left. You know she was sweeper and I was standing in the lawn of Dr Bushra Naz.
	

	Afshan
	Okay?
	

	Sara
	The most senior Gynecologist of the hospital. That was lawn of her house. She has given a portion of her house to the clinic.
	

	Afshan
	Within the hospital?
	

	Sara
	Within hospital.
	

	Afshan
	Okay
	

	Sara
	She is not the only one. Whenever I cross that place I see their qualification and degree.
After that I talked to few patients. I asked a lady about her baby and all other details… there was a man sitting outside; he was listening to our conversation. Therefore, he came in and started telling me the whole story that they went to Talah gung hospital and they refer them to Chakwal hospital because the position baby was downwards. They said that her baby will be delivered there. She’ll get a cup… I don’t know what cup is…
	

	Afshan
	Vacuum cup
	

	Sara
	 So he was saying that she was admitted here at 1:30 pm ; he brought all the medicines. He was saying that he spent 1600 on medicines. At 8 pm they asked them to arrange blood and put a sign here that baby will be delivered with operation. He asked them to wait for two days because he doesn’t want her to undergo an operation. So they discharged her in the morning and asked him to go wherever you want. He was saying that she was feeling pain and where could he take her…
	

	Afshan
	Obviously that doctor will ask him to leave because he was refusing for the operation.
	

	Sara
	Yes that’s what I was telling him. He was saying that he came to know about this doctor and brought her wife here. So her baby was delivered normally 2 hours ago.
	

	Afshan
	She was delivered normally.
	

	Sara 
	Yes it was a normal delivery. 
	

	Afshan
	So they delivered baby normally in private hospital.
	

	Sara 
	Then I asked him how much you paid? He said 5000 for medicines. He was saying that she was in labor room with her attendant. As there was no space for their relatives therefore they were sitting outside on their own mats. Male members of the family are sitting outside because they are not allowed here. Anyhow he was complaining about them. 
After that I met a lady she was asking me how many patients are there…she was standing there. Then there was another lady standing behind her. She is a servant; she was telling her story about her children. One of her son died and now she’s trying for the 6th. She was telling that she never had any ultrasound. Then I asked her did you take any test she said no. I saw her prescription; they didn’t check her blood pressure and hemoglobin. Really Madam they don’t see these things.
	

	Afshan
	Hmm
	

	Sara
	So all of the patients were saying that they do not ask anything. It was getting late then she was asking me… I said okay lets go. So we went towards Dr Ainy’s room ; she was sitting there. Anyhow there was a Khala sitting on her door and she was not allowing me to enter the room. I told her that Ahmed Sahib has sent me here. Anyhow she opened the door. As Dr Ainy knows me.
	

	Afshan
	Where? In labor room?
	

	Sara 
	No I was in OPD. I went to OPD with those ladies. As I entered OPD. There was general MBBS doctor there wasn’t any Gynecologist… they didn’t come back they took a longer break. OPD was overcrowded due to patients and their attendants. People were sitting on benches some were sitting on the floor. I entered that place I saw three doctors and one nurse. You know this doctor attends one patient at a time. Lady who sits on her door is so ill-mannered she pushes everyone out. You know I saw a woman she was in a bad condition she was feeling dizzy. She was asking them to call her attendant. But they were not giving her permission. That lady was about to fall on the floor therefore they called her attendant. She was the mother of attendant. She was telling them that she is 40 to 50 years old ; she was not getting menses. That’s why she didn’t use any protection. She never imagined that she will conceive a baby in this age. They found this in 4th month of pregnancy. Her blood pressure was too much high. She was worried anyhow she was referred…
	

	Afshan
	She was full term pregnant…
	

	Sara 
	No she had few days but her history showed that her BP remains high that’s why they asked her to go to emergency. You know they refer patients to emergency for blood pressure.
	

	Afshan
	Why?
	

	Sara 
	They say that they don’t have any BP apparatus. They say, we don’t have BP apparatus so go to emergency.
	

	Afshan
	Hmm
	

	Sara 
	I said okay… but you know where is emergency… she said its in the next block. I said okay. So I was sitting there. 
Doctors were not available because they went to offer condolence. Typical style they leave at 1. That doctor was getting angry and she was saying, ‘we are sitting here but are seniors are not here yet. Why would we do this work alone…’ she was doing work while gynecologists were not there. You know that gynecologist came back at 12:40 and after that she attended all the patients in few minutes. You know all patients were gone at 1. 
	

	Afshan
	So what she did in that short period? You were not sitting in her room?
	

	Sara
	You know I was sitting in the other room but when she came back I went to her room.
	

	Afshan
	In gynecologist’s room?
	

	Sara
	Yes; I left that woman there. I’ll tell you something interesting. You know these patients make two receipts they get their checkup from both doctors.
	

	Afshan
	Patients make two receipts? But why?
	

	Sara
	I asked them why you are doing this. I didn’t get this thing.
	

	Afshan
	You didn’t ask them?
	

	Sara
	I asked them they were saying that they don’t get satisfaction. They were saying, ‘because she doesn’t listen to us properly’. But if you ask them about the other one then they’ll give you the same reason. So I am not getting this thing.
	

	Afshan
	Hmm
	

	Sara
	They go to one doctor for the checkup and then they go to the second one. I was wondering what this is. There was a lady she was telling me that she has swelling. She was saying that she used an antibiotic for 12 days. Then Dr asked her are you mad why you took it. Dr was telling her that you should use as much I recommend. Then she was asking her to write more injections and antibiotics. Doctor told her that you don’t need these things I have prescribed you these pain killers you’ll be fine. Okay… you know when I went to gynecologist’s room I saw that same woman
	

	Afshan
	You should ask her that why did you come here
	

	Sara
	I asked her then she was saying that she didn’t listen to me and I am not satisfied.
	

	Afshan
	Hmm
	

	Sara
	Now I’ll tell you about BP apparatus… a patient came to Dr Ainy she is a general doctor. Patient was telling her that her BP shoots up. Dr asked her is it high right now. She replied no it shoots up. Dr asked her, then when it gets high because I can see in your history that it’s not that high. Then patient was telling her that it gets high when she eats Paratha or something like that. Dr. said whenever you eat Paratha just call me I’ll check your BP. Okay then she didn’t say anything. She asked her to go to Gynecologist’s room and ask her to check your BP. You know gynecologist refers them to emergency she makes excuses that she doesn’t have stethoscope…
	

	Afshan
	She doesn’t have stethoscope or BP apparatus?
	

	Sara 
	She doesn’t have stethoscope while everybody has BP apparatus. They have kept those BP apparatus in cupboard.
	

	Afshan
	So doctors do not have stethoscope.
	

	Sara 
	Yes they don’t have stethoscope. That woman came back and she came with a nurse who sits on the next door. That permanent Maee that sits on the door. Dr told them that she doesn’t have this thing so how can she check. Maee asked Doctor you have this? She said why we would refer her if we had this apparatus. Mae said, doctor! it is in your cupboard. That woman un locked the cupboard and took that BP apparatus out. There was a lot of dust on that apparatus. Just imagine that doctor has never seen that apparatus. She asked her to keep this on table. 
You know it was functioning perfectly.
	

	Afshan
	Hmm… so she started checking the BP.
	

	Sara
	No, you know she checked her BP and after that she covered it up and kept that apparatus in cupboard. You know she checked her BP in Dr Ainy’s room without Stethoscope.
	

	Afshan
	Without Stethoscope?
	

	Sara
	Yes; Dr was saying that is this the way of checking BP. Her BP was really high. She told her that it’s dangerous. She asked, ‘Go and bring stethoscope I’ll check it. You know she brought the stethoscope. You know from where? 
	

	Afshan
	Where?
	

	Sara
	From Dr Gynecologist’s cupboard. You know how I came to know about it that she has brought it from there? Anyhow she brought that apparatus she checked the BP they packed it again and sent it back. You know when I came here. She asked me where the stethoscope is. You didn’t bring it. Go and bring it back they’ll misplace it. After that nurse brought that back.
	

	Afshan
	While Gynecologist was saying that they don’t have BP apparatus?
	

	Sara
	Yes; you know madam what they do. That Mae ask patients to go there she is Gynecologist and you know what gynecologist says… she says I am not responsible to do everything… why that doctor is sitting there go to her… you know last week a lady was rushing in and she directly tried to open the door. Mae asked her, where are you going? Can’t you wait for your turn? She said my young daughter got a chest injury.  Please check her. No No go there… there is a doctor… you know she ran towards gynecologist but obviously she didn’t respond that’s why she came back to the doctor. She said Madam please check… Doctor replied go to the emergency… you know at that day Zakia and I went to emergency we saw that lady doctor and two other doctors sit in one room during OPD timings. That’s why she was saying, ‘how can I show them in front of male members. These are the issues… Dr Ayub… Edo health?
	

	Afshan
	Yes
	

	Sara
	At that day they knew that Dr Ayub is visiting the hospital. Believe me they didn’t go for their tea break. They washed each and every room before one day. I told this to Zakia that they are washing rooms I guess some one is coming for the visit. You know he was there the next day. You know I saw dr Nusrat at that day … anyhow she was at the time of visit. But she was there… since that day I have never seen her again.
	

	Afshan
	She is working in quarter?
	

	Sara
	Yes she is working in her quarter. She has handled a delivery there. You know after 2 she sits in her private clinic. You can see her board at the back of D Watson. Bushra Naz is written there.
	

	Afshan
	Hmm
	

	Sara
	That’s her private clinic.
	

	Afshan
	But she also conducts deliveries in hospital.
	

	Sara
	You know why I was amazed… why she asks ladies to sit there even when labor room is busy and during OPD timings.
	

	Afshan
	Obviously for money
	

	Sara
	I asked a lady that how much she charged you she said 800; 600 for ultrasound and 200 for medicines. You know I doubt that the lady who was running towards quarter brings blood and urine samples to the lab and she takes money. Means she takes it to government’s lab and keeps the money. But I am not sure I am just guessing. But I will inquire in next few days. You know her husband came out and he was staring at me (laughing) I ran away from there.
	

	Afshan
	Whose?
	

	Sara 
	That doctor’s husband. When I was standing outside her house. I was asking questions from the patients coming out of her home. I guess he was her husband… don’t know who he was… he was standing there… (laughing) I didn’t ask Zahid bhai. I am just forgetting something… I have met a lady she visited doctor in OPD I went out with her for detailed interview and you know I interviewed her and I don’t remember what I asked her…
	

	Afshan
	It’ll come to your mind after few minutes
	

	Sara
	I guess I have recorded everything I talked about attendants, they donot check Blood pressure, Dr AIny who attends patients in OPD do not do PA and PV.
	

	Afshan
	Hmm
	

	Sara
	She asks three questions and she asks two questions… they ask about menses
	

	Afshan
	Anything else
	

	Sara
	One more question… when did you get last menses and how many children you have…
	

	Afshan
	How many are alive, how many died, about abortions…
	

	Sara
	Madam they even don’t ask them to show previous reports, they do not ask them to check Hb. But when patients ask them to check BP then they send them in emergency.
	

	Afshan
	In emergency? Otherwise they do not check?
	

	Sara
	No.
	

	Afshan
	Yes we have seen this when we were sitting in OPD.
	

	Sara
	This is it after that you reached there. You know she says to the patients that she can attend till 1 after that she leaves. You know there are three rooms for the male doctors; 22, 20,21… you know they all leave at 1. As sweeper comes at 1; he cleans the rooms and lock those rooms. You know he knocks their doors at exact 1 and says I had to clean the room and they leave at 1.
	

	Afshan
	Even originally according to papers it should close at 2 pm.
	

	Sara
	[bookmark: _GoBack]Yes OPD should be open till 2pm. This came to my mind but I didn’t ask her because she was getting frank. I thought Let her frank properly then I’ll ask. So this was today’s continuity.
ALLAH HAFIZ
	

	
	                                   *********
	



