061113 OPD Observation in DHQ Chakwal.
	Names
	Questions/Comments

	
	(Lot of noise) 

	Sara
	There are 4 men and 3 women at the entrance and on the other window there are 8-9 women standing to get their number for sick report.

	
	There is a woman sitting in front, I think she is feeding her baby; her husband is sitting with her.

	
	Lot of noise.

	
	Ok, in the corridor women are sitting waiting to go to OPD.

	
	Assalam-O- Alaikum. Has the doctor come today?

	W2
	She is sitting in that room.

	
	(Voices of men talking)

	Sara
	Assalam-O- Alaikum. Has the doctor come today? Is she sitting there?

	W3
	Yes.

	Sara
	Women are standing outside, waiting at the door for their turn.

	
	(Voices of children crying)

	
	Let’s go inside!

	
	(Lot of noise, women talking with each other)

	
	Assalam-O- Alaikum.

	
	(Voice of purse’s zip opening)

	
	(One women talking loudly in the noise).

	
	Why are you with her?

	
	(lot of noise)

	
	Voice of walking

	
	It seems to me fine, get regular check up.

	
	Voice of a baby crying bitterly.

	
	Give the medicine on time.

	
	Voice of a man talking in the noise.

	W4
	Lady doctor is there?

	Sara
	There are 2 lady doctors.

	
	Have you given any initial tests?

	W4
	No, not yet.

	
	(voice of bus passing by)

	
	Who is the doctor there? What is her name?

	
	Voice of opening the door, chair is moved.

	Doctor kiren
	Have I given the medicine? Take enough water and do not exhaust yourself too much.

	W5
	Then who will do the work? 

	Doctor Kiren
	No, do the work but…

	W5
	I live in a joint family system so there is a problem; I have to do the work myself.

	Doctor Kiren
	Take the medicine regularly and take more water.

	W5
	First my 3 month baby was miscarried. I used to be lot of ill.

	Sara
	What is your name?

	Doctor Kiren
	My name is Dr. Kiren.

	
	I do the duty, last day I did 15 hrs duty.

	
	(lot of noise cannot understand)

	Doctor Kiren
	Show me how many patients are there? They are 10.

	
	For how long you have been working here?

	
	Noise of a child crying

	
	Close the door please

	
	Voice of a man talking

	
	What is your illness?

	W6
	……

	Doctor Kiren
	Take the date today. What has happened to her?

	W7
	She is ill.

	Doctor Kiren
	Tell me what her illness is.

	W7
	She has a pain during her periods. Pain at her back.

	Doctor Kiren
	If she has got pain then she must go for the initial tests.

	W7
	No I think she has some other issue.

	Doctor Kiren
	It means I am lying…… if that will not be the case then? You should listen to me.

	
	Yes next patient please.

	
	(Lot of noises)

	
	Please get a side and close the door.

	
	Sanjeela! I want some break.

	
	You never know anything there is such a big crowd.

	LHW
	Please give the fee……

	
	Lot of noises…….

	
	Women talking and child crying

	
	Noise and noise and noise…….. not hearable clearly.

	Doctor Kiren
	How many kids do you have before? 2?

	W8
	1.

	
	Women talking all together.

	Doctor Kiren
	Are you going to a private doctor?

	W8
	No.

	Doctor Kiren
	Take multivitamins regularly, ok! Have not you gone for the blood tests?

	W8
	Yes I have gone through.

	
	(Voice of walking steps and women talking)

	Sara
	From where you have come?

	W9
	I have come from Gujar Khan.

	Sara
	Where does he used to be

	W9
	With me. Before that he was abroad.

	Sara
	For long have you been married?

	W9
	9 years. I have 2 daughters one of 7 and the other is of 5 years.

	Doctor Kiren
	So there is a 5 year gap. Is there any problem in this pregnancy? Any pain?

	W9
	No, thanks to Allah.

	Doctor Kiren
	Just get your BP checked regularly and take proper diet along with the medicine. Ok!

	
	(lot of noise)

	
	Women talking

	
	Have you brought the reports from the laboratory?

	W10
	Yes.

	Doctor Kiren
	I have written the medicine here, take them regularly. Vomiting is not a big issue if you have any other problem then come to me.

	
	(Voice of a man talking)

	
	(Woman coughing)

	Doctor Kiren
	Was there any rain in Islamabad? It had. Do you come from there daily?

	Sara
	No we live nearby. Just go on weekends.

	
	(Lot of noise)

	
	Woman coughing

	W11
	My daughter-in-law is waiting outside.

	Doctor Kiren
	Send her in…… her one month is left.

	
	Get these tests.

	
	(Lot of noise)

	Sara
	We are from an organization who is working on new borns and their mothers.

	
	(Women laughing and talking)

	Doctor Kiren
	Go and get admission in the labour room.

	W12
	No

	Doctor Kiren
	What! Don’t you have to get your delivery?

	W12
	No, my daughter-in-law has to be admitted.

	Doctor Kiren
	Ok, who was the doctor to whom you were going for checkup?

	W12
	Dr. Samina.

	Doctor Kiren
	There is no doctor here with this name. She must be a midwife!

	W12
	No, she was a doctor.

	Doctor Kiren
	Ok………… I have not made this hospital. I am not the owner.

	
	(Women talking)

	Doctor Kiren
	Do you know that still some time is left?

	W13
	Yes, but I am waiting for the operation.

	Doctor Kiren
	Where do you get it done?

	W13
	From here.

	Doctor Kiren
	If the case will be normal then we will never go for caesarian. Ok I will admit you in the labour room. Where is your chit? Have you left it somewhere?

	W13
	No.

	Doctor Kiren
	Go and find it.

	
	(lot of noise)

	Doctor Kiren
	Which month is going?

	W14
	8th.

	Doctor Kiren
	Your expected date is wrongly calculated.

	
	(women talking)

	
	(Noise all around)

	
	(voices of women and man talking)

	Sara
	What is your problem? How many kids do you have?

	Salma
	I have one 2 year old daughter with a major operation. Now I am second time pregnant.

	Sara
	Have you got the tests from the lab?

	Salma
	Yes.

	Sara
	Here is the blood report.

	Salma
	Yes.

	Sara
	When did you come before?

	Salma
	A month before.

	Sara
	What is your name?

	Salma
	Salma.

	Sara
	What does your husband do?

	Salma
	He runs a shop.

	Sara
	Ok your reports tell that your HB is 11.6….he is in a shop?

	Salma
	Yes.

	Sara
	What does he sale?

	Salma
	It’s a stationary shop.

	Sara
	Why you have come in DHQ? You have not gone for a private?

	Salma
	As I used to come before also, so I decided to come here again.

	Sara
	So you were operated here?

	Salma
	Yes.

	Sara
	You were looked after well?

	Salma
	Yes.

	Sara
	Medicines were bought by you or?

	Salma
	Yes it was bought.

	Sara
	2 years before?

	Salma
	Yes.

	Sara
	At that time what were the cleanliness situation here?

	Salma
	It was not that much well maintained.

	Sara
	Conditions are improved or?

	Salma
	It is improved. First it was more cleaned, now the situation has deteriorated.

	Sara
	Why you were operated?

	Salma
	First they used to say that it would be normal but when I was admitted for many days and all the efforts were fruitless like putting tablets and drip etc and the pains did not start so they decided to operate.

	Sara
	Were you mentally prepared?

	Salma
	No.

	Sara
	The medicine is prescribed here you have to use this betnovette on the skin before going to sleep for 5-6 days.

	Salma
	Ok.

	Sara
	And take the medicines regularly.

	
	Are you some relative of doctor?

	Salma
	No. she is a far off relative of my uncle.

	Sara
	What does he do?

	Salma
	My uncle is in this department.

	Sara
	Where?

	Salma
	He makes the chits. Both of those men are my uncles.

	Sara
	It’s written on your chits that please see her, she is my cousin.

	Salma
	Yes, I was waiting for a very long time and they were not letting me in, so I asked them that I have a headache please let me in. 

	Sara
	Ahan.

	
	Are you done with your check up?

	W15
	No, I am waiting for that.

	Sara
	Ahan. Is there any pregnancy?

	W15
	Yes.

	Sara
	How old?

	W15
	3.5

	Sara
	This is your first baby?

	W15
	Its second.

	Sara
	Where was the first one born?

	W15
	Here.

	Sara
	Was he normal?

	W15
	Yes.

	Sara
	How old is the first child?

	W15
	2 years old.

	Sara
	It’s a girl or boy?

	W15
	It’s a boy.

	Sara
	Have you ever gone for a private checkup?

	W15
	No. there was one

	Sara
	Ahan. How much she took?

	W15
	So far nothing.

	Sara
	What does your husband do?

	W15
	He is a tailor.

	Sara
	Ahan. What do you do? You look after the house?

	W15
	Yes.

	Sara
	How much his approximate income?

	W15
	Just sufficient.

	Sara
	Have you ever gone to another doctor?

	W15
	Yes to a Dr. Sobia for ultrasound.

	Sara
	How much she takes for ultrasound?

	W15
	300 Rs.

	Sara
	Where does she sit?

	W15
	There.

	Sara
	Do you have any chit from her?

	W15
	Yes but it is at home.

	
	(noise)

	Sara
	I think all are for medical.

	
	They are many patients.

	W15
	They are daily in huge number.

	Sara
	Let me see.

	
	I have talked to 2 women. Is it raining? It is too cold here.

	
	You have not worn the socks even.

	
	We reached here after roaming.

	Afshan
	And nothing special has been done.

	Sara
	Oh be care full of the water. It’s all from the drains. Look at your right side.

	
	(Talking to the driver)

	
	Please stop here. We will get less rain. This is Dr. Abida Yaseen’s clinic.

	
	Lot of traffic noise.

	
	Let’s go now. Today the weather says that we should have pakoras.

	
	Why is Hina worried?

	
	(Women walking and talking, feeling cold)

	
	I think we have come in the wrong place. Samina is written everywhere.

	Afshan
	Its 12:15, we will wrap up at 1:30 as it is too cold here.

	Sara
	Ok you will go in the labor room and I will get the detail of all the patients in the ward, ok.

	
	I will ask them about the yesterday’s deliveries. Yesterday it were 12-15 patients referred for deliveries here. They are referred but they did not reach here. They are not entered properly.  

	Man1
	I will check this.

	Sara
	Check about the number of deliveries handled and numbers of those waiting. Because till evening they were saying that they will make two patients use a single bed as their number is increased so much.

	
	On the other hand they say that there are not many deliveries.

	Afshan
	Ahan.

	Sara
	The patient with whom I was talking had a chit on the back of which it was written that my cousin please see.

	Afshan
	Ahan.

	Sara
	Your patient is inside?

	W15
	Yes.

	Sara
	Is she your daughter-in-law?

	W15
	Yup she is my relative.

	
	Do you want to talk to her?

	Sara
	No, I am just inquiring that whose operation is going.

	W15
	She has 2 kids before, we are just praying.

	
	(lot of noise)

	
	Her BP was high and her baby was not very active.

	Sara
	Ahan. Was she going for a regular checkup?

	W15
	Yes.

	
	(man talking women talking) ( someone calling a name)

	
	(noise)

	Sara
	Is she your patient?

	
	(noise)

	
	Why you are standing here? Is there any of your patient inside for delivery?

	W16
	Yes.

	Sara
	How long you have been here?

	W16
	At 8.

	Sara
	We are just here to see if anybody is facing any difficulty.

	W16
	Ahan.

	Sara
	Where have you come from?

	W16
	From Pind daden khan.

	Sara
	Are you satisfied with the doctors here?

	W16
	Yes.

	Sara
	What happened? From where you are coming from?

	
	(lot of noise)

	
	She has a major operation?

	
	Noise

	Sara
	Can you talk in Punjabi?  It’s a girl or boy?

	W17
	Girl at home.

	Sara
	What was the problem? Why did you come here?

	W17
	Deficiency of blood.

	Sara
	Ahan. Who told you?

	W17
	What?

	Sara
	Have you get your blood tested?

	W17
	Yes.

	Sara
	Who delivered the baby?

	W17
	A midwife, she used to come before ea swell.

	Sara
	Ahan.

	W17
	The baby is at home. Are you an employee here?

	Sara
	No. what does your husband do?

	W17
	He is in Army. Now he is retired.

	Sara
	How many kids does she have before?

	W18
	She has 3, 2 daughter and a son.

	Sara
	Ahan. It was first her operation?

	W18
	No 4th one.

	Sara
	How are you related to her?

	W18
	I am her cousin and she is her aunt.

	Sara
	Do you live in Chakwal here?

	W18
	No.

	
	(women talking)

	
	(baby crying)

	Sara
	When was she born?

	W18
	At 9, but she is crying too much.

	Sara
	Ahan, she must be very hungry.

	
	Is that your baby?

	W19
	Yes.

	Sara
	It’s a baby boy or girl?

	W19
	They are twins.

	Sara
	Mashallah, where is the other one?

	W19
	He is in nusery.

	Sara
	Ahan. Was she had a major operation.

	W19
	Yes.

	Sara
	When was she operated?

	W19
	At 9.

	Sara
	Is she out of anesthesia?

	W19
	Yes, but she is having pain.

	Sara
	Why she had an operation? Because of twins?

	W19
	She had a daughter before with operation so it was already told.

	
	Women talking

	Sara
	What does her husband do?

	W19
	He is in Dubai.

	Sara
	Ahan. And how are you related to him?

	W19
	He is my nephew.

	Sara
	Ahan. Where have you come from?

	W19
	From Bairh.

	Sara
	How long she has been admitted here?

	W18
	Since yesterday.

	Sara
	Is there any problem here?

	W18
	No, but she is having a pain.

	Sara
	Of course she will have after the major operation. What about the doctors? Did they look after her well?

	W18
	Yes. She should not have such pain.

	Sara
	Have the doctors given her something?

	W18
	Yes they are giving her injections. She is not given anything to eat. Tomorrow she will be given only green tea.

	Sara
	Her baby is not yet born?

	W19
	No.

	Sara
	Do you understand Punjabi?

	W19
	Yes, we are arranging blood for her.

	Sara
	Ok, has it given to her?

	W19
	Yes, she is very weak.

	Sara
	She had labour pains yesterday?

	W19
	No it was not

	Sara
	Ahan. What do you people do? Work at Bhuttas?

	W19
	Yes.

	Sara
	Is she you daughter-in-law?

	W19
	She is my daughter.

	Sara
	Ahan, and she is her sister-in-law. How many kids does she have before?

	W19
	2. A son and a daughter.

	Sara
	Can you speak Punjabi?

	
	What does your husband do?

	W20
	He is standing outside.

	Sara
	Ahan, it means you do not know Punjabi. Have you been here since yesterday?

	W20
	Is she warm?

	Sara
	Yes she is, keep her in the blanket.

	
	Has she been operated also?

	W21
	Yes.

	Sara
	When was she operated?

	W21
	10 at night.

	Sara
	Ahan. Why at night? Was there any emergency?

	W21
	She had 2 kids before with major operation. A son and a daughter. Now third one is also son.

	Sara
	Congratulations. Is she out of anesthesia?

	W21
	Yes.

	Sara
	Show me you hand. Ahan. What does your husband do? How is your pain?

	W22
	It’s paining.

	Sara
	How long have you been married?

	W22
	6 years

	Sara
	How old are your kids?

	W22
	Daughter is 1 year and 6 months old and the son is 3 years and 2 months. 

	Sara
	Did you get blood before?

	W22
	No.

	Sara
	You did not get anything since your operation?

	W22
	No. now I cannot go to Holy family as it is more expensive and now I have 3 kids, their milk expenses.

	Sara
	Which injection you are injecting to her?

	Nurse
	Antibiotics.

	Sara
	These things are very important along with the medicine to make you recover soon. You have to look after your kids also.

	
	How many expenses?

	W23
	I have come in the morning so I don’t know after sending my daughters to the collage.

	Sara
	Let me ask them, what is the problem there?

	
	(women talking)

	
	Your other two kids were also born here?

	W23
	Yes.

	Sara
	Have not you visited any private doctor?

	W23
	Yes, Dr. Sobia.

	Sara
	Ahan.

	
	(Noise)

	
	How much Dr. Sobia charges?

	W23
	600.

	Sara
	How much she charges for an ultrasound?

	W23
	Same 600, 300.

	W24
	Are you a doctor here?

	Sara
	No, I am not; I just talk to the patients to know if anyone has any problem here. Their reason of coming here.

	
	Then why you did not go there for an operation?

	W23
	It was expensive, now inflation is so high. My daughter studies in Bahria, her fee, her transport all are expensive. My younger brother-in-law works abroad and he is bearing all the expenses of my daughter. That’s why.

	
	You seem to me a very nice hearted lady.

	Sara
	Thank you very much, you talked to me.

	
	Asalam-0-Alaikum

	
	This is your baby?

	W25
	It’s a baby girl.

	Sara
	Was there an operation?

	W25
	Yes.

	Sara
	Today?

	W25
	No yesterday at 12.

	Sara
	From where you have come?

	W25
	Hanairh pur.

	Sara
	Ahan.

	W25
	She bore all the labour pain and then at the end it was told that she would be operated upon.

	Sara
	Ahan.

	W25
	That baby is not delivered normally, so they will go for the alternate.

	Sara
	Was she given artificial pains?

	W25
	Yes.

	Sara
	But baby was not delivered.

	W25
	Yes.

	Sara
	After giving artificial pains why the baby was not delivered? What was the problem?

	W25
	Baby was on the upper side of the mother it was not coming down. Then at the end the water bag was also ruptured.

	Sara
	How many kids does she have before?

	W25
	She is her first baby.

	Sara
	How long she has been married?

	W25
	A year.

	Sara
	Who are you to her?

	W25
	Mother-in-law.

	Sara
	And you?

	Sabiha
	Daivrani 

	Sara
	Is this the first time in this hospital or?

	W25
	This is the first time.

	Sabiha
	I have been to the MH also.

	Sara
	Is there any difference between the two?

	Sabiha
	Yes, a lot. MH was much cleans then this one.

	Sara
	Ahan.

	Sabiha
	There is no cleanness here.

	W25
	Have you returned? How much it all cost?

	Man2
	I did not find that thing.

	
	(noise)

	Sabiha
	Do you work here?

	Sara
	No, we just here to ask from patients if they are facing any problem here. Why they have chose this hospital.

	
	What does her husband do?

	Sabiha
	She does not do any proper job.

	Sara
	What is your name?

	Sabiha
	Sabiha.

	Sara
	Who is she? Jaithani?

	Sabiha
	She is Jaithani and I am daivrani.

	Sara
	Ahan. What is her name?

	Sabiha
	Jamila.

	
	My Daiver was also here, he used to be in a fertilizer factory in Rawalpindi.

	Sara
	Ahan.

	Sabiha
	And my husband is in Army.

	Sara
	Ahan. Here nurses used to inject the drips and injection etc?

	Sabiha
	Yes.

	Sara
	They are nice to you.

	Sabiha
	Yes.

	Sara
	What other differences do you find in the two hospitals?

	Sabiha
	We don’t have water here, we take water from here and wash in open, as the washrooms are very dirty not able to use even.

	Sara
	Oh ho. They are keeping so unhygienic washrooms?

	Sabiha
	Yes.

	Sara
	Was this place cleaned since morning?

	Sabiha
	Yes.

	Sara
	How? It was only a mop or?

	Sabiha
	Yes, only mop. In MH they start cleaning early in the morning with a detol cleaner then they maintain the clean washrooms as well.

	Sara
	Ahan.

	Sabiha
	They do not clean here so thoroughly here.

	Sara
	Who does the cleaning? A man or a woman?

	Sabiha
	Both used to come.

	Sara
	Man also comes here to clean?

	Sabiha
	No, they are for cleaning the outside portion only. Once a man also comes here to clean.

	Sara
	Women must be uncomfortable with that?

	Sabiha
	No, they are just like brothers. If only water is available here and the washrooms are cleaned then many of the problems will be resolved. It seems that they do not like to maintain that much cleanliness.

	Sara
	Ahan.

	
	(men and women talking)

	
	(children crying)

	Sabiha
	We don’t have any expenses there in MH; we have to bear the transport expenses only.

	Sara
	Ahan.

	Sabiha
	All medicine injections are free.

	Sara
	Ahan.

	Sabiha
	They have tried their best to deliver her first baby normal but.

	Sara
	How long she was given the pains?

	Sabiha
	At 6 in the morning she was given the tablets to place inside then till 12 there were no pains.

	Sara
	Ahan, till 3 hrs.

	Sabiha
	No, not 3 hours more.

	Sara
	Yes, 6 hours.

	Sabiha
	The time for these tablets is 5 hours, she was bearing pains but the baby was not coming down so at 12 they decided to operate. So they tried to deliver it normally.

	Sara
	All these are with you? Please come here.

	W26
	We have come for the blood, the sister tried to inject but she failed. We have to go back to home as well as it will be dark soon.

	Sara
	Was there an operation?

	W26
	Yes. Then they ask to arrange for the blood.

	Sara
	When was she operated?

	W26
	3 days back. Sister cannot find her vein to put the drip and now we are looking for the other one to come.

	Sara
	Now they are not looking after you properly?

	W26
	Yes, nobody comes to enquire and everybody is so busy.

	Sara
	Have you asked them what to give her to eat?

	W26
	I have been after them since yesterday and asking from them about the things to be given to her to eat but in vein. Accept green tea nothing is given to her. They should tell us what to give? We can give her any fruit or meat or any light diet.

	Sara
	Ahan.

	W26
	They did not tell anything.

	Sara
	Ahan.

	
	Is she your patient lying here? Please come forward.

	
	Lot of noise

	
	Son is born to her?

	W27
	Yes.

	Sara
	How many kids does she have?

	W27
	A daughter, who was also born with an operation. She is 5 years old, now son is born.

	Sara
	Congratulations. From where you have come?

	W27
	From Said Pur, it is very far off place from here.

	Sara
	What does her husband do?

	W27
	He is a mason.

	Sara
	Ahan.

	
	(women talking)

	
	You have come with them?

	W28
	Yes.

	Sara
	Who is born?

	W28
	Baby boy. What is your name?

	Sara 
	Sara.

	
	Noise

	
	Why she is sitting here?

	W28
	For the baby.

	Sara
	You have come alone?

	Nazia
	Yes, I had a deficiency of blood so I came for the iron injections.

	Sara
	No, don’t take my pen child. You seem to be working lady!

	Nazia
	No.

	Sara
	You are very confident. Which month is going?

	Nazia
	Don’t know exactly.

	Sara
	What does your husband do?

	Nazia
	He is in rescu…..

	Sara
	How many kids do you have?

	Nazia
	2 daughters.

	Sara
	Both are delivered normally?

	Nazia
	No, with operation.

	Sara
	How much the gap is between?

	Nazia
	She will be 3 years old in the next week and the younger one is 1 year 2 month old.

	Sara
	You have to be very careful.

	Nazia
	My first baby was late after getting treatment, second one was also very difficult, and it was in the Holy family Hospital.

	Sara
	Ahan.

	Nazia
	I had a deficiency of platelets so they referred me to the Holy Family, as platelets were not available here. The doctors there said that there was not any such problem.

	Sara
	Ahan, doctors do such things to get rid of so many patients.

	Nazia
	Yes, they kept me till night then they send me at 12 to Holy family. My water bag was ruptured here but they did not treat me, I was kept here till 4 pm next day then I was told that I cannot be operated upon here.

	Sara
	Ahan.

	Nazia
	So I was sent to Holy family, there they said that there was not any problem with you. After the baby they put the copper T also and told that if it would set then do not disturb it till 3 years.

	Sara
	Ahan.

	Nazia
	But I have to remove that after 2 month as my bleeding was not stopping.

	Sara
	Ahan. So you bled for 2 months?

	Nazia
	Yes.

	Sara
	Where did you go for that copper T?

	Nazia
	There in the Holy family.

	
	The girl fell and is crying.

	Sara
	They put the coil after the operation?

	Nazia
	Yes, there and then. I was so uncomfortable; bleeding all the time, get peace only after it is removed.

	Sara
	Ahan.

	Nazia
	Then we were taking care ourselves. My daughter was only 8 months old when I have this third accidental pregnancy.

	Sara
	Ahan.

	Nazia
	Now 3 are enough I will stop this permanently.

	Sara
	May Allah complete your family! Have you got your ultrasound?

	Nazia
	Yes, they have told me that it is a son.

	Sara
	That’s great!

	Nazia
	I went for an ultrasound and my daughter was there, the doctor said to her that now your brother will come and mend your ways.

	Sara
	Ahan.

	Nazia
	But I have not asked personally asked.

	Sara
	Which month is going?

	Nazia
	9th.

	Sara
	Then they have to give the date of operation.

	Nazia
	Yes they were supposed to give but they said that wait for 2-3 days.

	Sara
	Why you do not go for private operation?

	Nazia
	I don’t have any resources for that. One says that in spite of wasting money in operation one can spent it on good food to recover soon.

	Sara
	Ahan that is a better option. But here we have also many difficulties.

	Nazia
	Yes if we see according to that then I would never want to come here. I wanted to go to a private doctor but in order to save 4-5 thousand I came here for the iron injections.

	Sara
	What is your name?

	Nazia
	Nazia

	Sara
	Your first baby was also born here?

	Nazia
	Yes. But the condition was much better then.

	Sara
	Well everybody said that 3 years before it was not like that.

	Nazia
	Yes, it was all much cleaned and water was also available. Now even the mop is not done properly.

	Sara
	Yes there is a lot of problem here, it is said that even in Chakwal Police Station same conditions persists, and there is no water available.

	Nazia
	Yes, washroom issue is more serious here. That’s why I requested to discharge me as I would be more ill here because of these washrooms. 

	Sara
	Ahan. Where did you get you ultrasound?

	Nazia
	From Dr. Muneeza.

	Sara
	She is a doctor or medical technician?

	Nazia
	I don’t know but she does operations also. Her clinic is all clean. She charges 100 Rs for normal checkup and 250 for ultrasound.

	Sara
	Ahan. How many times you have come here for checkup?

	Nazia
	I think twicely.

	Sara
	What is the difference between the behavior of the doctors here and the private doctors?

	Nazia
	Of course the private doctors charge money so they are very polite to you, she calls me like daughter and is very polite. And she checks me thoroughly.

	Sara
	How does the private doctor check you?

	Nazia
	She checks the BP and gives the tests if required. And she charges 300.

	Sara
	Where have you come from?

	Nazia
	Karyala.

	Sara
	What is the difference between Holy Family and here?

	Nazia
	I pray that I was not taken to that hospital ever, it was very populated. Normal delivery portion was not isolated from men, they are going there without any shame and women are lying there without any cover, you know that.

	Sara
	Ahan.

	Nazia
	Here in the operation room there are only 4 doctors and the door is closed.

	Sara
	Ahan.

	Nazia
	There, there is only partition. Doctors, sweepers all are moving freely.

	Sara
	Aham.

	Nazia
	Here they gave me injection and it was not that much painful but there they made you uncomfortable so much. They gave me a thick injection which was very painful, and then they asked to turn here and there. I was just annoyed.

	
	They gave that injection twice.

	Sara
	Oh it means they were not experienced.

	Nazia
	Yes they were very young nurses.

	Sara
	It means they were trainee.

	Nazia
	I think so.

	Sara
	That was bad.

	Nazia
	Here I was over with the operation in half an hour but there I was brought out of the theatre after 2 hours. They took so much time. 

	
	I was feeling so sleepy.

	Sara
	They were not letting you sleep?

	Nazia
	No I was not feeling like as I was in the operation theatre.

	Sara
	Aham. Why you have come alone today?

	Nazia
	Because I was not sure about my admission. If I would have admitted then he would have brought all the required things.

	Sara
	Ahan.

	Nazia
	Now I have asked my husband not to bring the things just come, as the doctors have not given the date, just suggest me to get the blood, which will be injected now.

	Sara
	It’s very crowdy. Mano, do you like Mano? (Talking to the little girl)

	Nazia
	Sometimes it is not very crowdy

	Sara
	This is the gate where the OPD, back side of the operation theatre, yes from here they brought the patients.

	Nazia
	First I was not scared, now I am.

	Sara
	Why not before and why now?

	Nazia
	For the first time I did not know but now I know what will happen to me.

	Sara
	Ahan.

	Nazia
	If one is alone then there is not any tension but if you have other children then you are worried about them.

	Sara
	Very true. She is my elder sister, we both worked here.

	
	Laughing.

	
	As the OPD starts I went inside.

	
	Has the doctor come there?

	
	(Walking steps)

	
	(Voice of Azan)

	
	Be careful of the sewage water.

	
	There is no water but the sewage system is overflowing.

	
	Let me tell you an interesting thing.

	
	Poor women bring water in mugs here at night to use this place as an open washroom.

	Afshan
	Uff!

	Sara
	I did not sit in the labour room; I met with all the patients while standing. I cannot sit there. You can sit in OPD. You have to offer Dr. Tehrim a job. Her husband is not here, we will offer her to drop her at her house. Her house is there, I have once offered her my transport. She was telling me again and again today.

	
	I don’t have any idea about Ifthikhar bhai, I have not checked him earlier that where was he. We can stand here for a while

	Afshan
	I am 100 % sure Zahid would not have left me here.

	Sara
	Both of them alone there.

	Afshan
	Yes.

	
	Call them and ask them to send Ifthikhar.

	
	(Sara calling)

	Afshan
	Zahid send Iftikhar to Rehnuma.

	
	They can put the vibrator on if the mobile is silent.

	Sara
	Yes in this way I will get to know about the incoming call, if it is in my hand.

	
	Are you buying the eatables for the patient? Or waiting for the transport.

	W29
	No I am waiting for somebody.

	Sara
	Who? She works here?

	W29
	No, she has gone to bazaar and I am waiting for her.

	Sara
	Aham.

	
	Afshan talking on mobile, whom you are interviewing? Are you done? Should I come or not?

	
	Ok Allah hafiz.

	Sara
	Look its 1pm and they are cleaning.

	
	That day Zakia put her foot on that water and she started vomiting.

	
	(voice of vehicles)

	Afshan
	Oh thanks can we go back now.


