101213 Conversation with Patients in OPD DHQ
Duration: 02:25:52
	Name
	Translation
	Code

	Sara
	Assalam o Allaikum
	

	W1
	Walaikum Assalam
How are you? 
	

	Sara
	I am fine. How are you? 
Is everything alright. Why are you here? 
	

	W1
	I am here for my daughter’s checkup.
	

	Sara
	You are here for your younger daughter’s checkup? 
	

	W1
	Yes. 
	

	Sara
	What happened? 
	

	W1
	Her nose is blocked and she is having a fever. 
	

	Sara
	Okay…
Her checkup is done? 
	

	W1
	No. the doctor is not here yet. 
	

	Sara
	He is not here yet? Isn’t he supposed to be here by now? It is ten o’clock now and the duty starts at 8:00 am. 
	

	W1
	He is on leave. 
	

	Sara
	He is on leave? He is not coming today? 
	

	W1
	Yes. 
	

	Sara
	Is she your youngest child?
	

	W1 
	She is my only child. 
	

	Sara
	What about him? Isn’t he your son? 
	

	W1
	No, no. he is my cousin. 
	

	Sara
	Okay. 
Where was she born? 
	

	W1
	She was born here in Doman.
	

	Sara
	Alright.
Who delivered her?
	

	W1
	Dr. Saira delivered her. 
	

	Sara
	When was it?
	

	W1
	It has been two years. 
	

	Sara
	She used to work there before Dr. Saeeda?
	

	W1
	Yes.
	

	Sara
	How was she?
	

	W1
	She was a good doctor.. 
	

	Sara
	And what about Dr. Safdar. 
	

	W1
	He is good too… 
	

	Sara
	Then why did you make that face? (laughing)
	

	W1
	He doesn’t do the checkup properly. 
	

	Sara
	The doctor delivered the baby herself? 
	

	W1
	Yes. 
	

	Sara
	Was she there at the time of delivery? 
	

	W1
	Yes. 
	

	Sara
	Do you live in Doman? 
	

	W1
	Yes, but now we have shifted here in Chakwal. 
	

	Sara
	Okay. You used to live there? 
	

	W1
	Yes… I used to live there… 
	

	Sara
	You got married and shifted here? 
	

	W1
	Yes. 
	

	Sara
	Alright.
What does your husband do? 
	

	W1
	He is an electrician. 
	

	Sara
	Okay. 
The number of medical reps is more than the number of patients today. 
	

	W1
	Yes. 
Do you live here? 
	

	Sara
	Yes… I work here. 
How much money did she charge you back then? 
	

	W1
	She took 500 rupees. 
	

	Sara
	Did she have medicines at that time?
	

	W1
	We bought the medicines from outside. 
	

	Sara
	How much did they charge you then..
	

	W1
	They also took 500 rupees… we spent a total of 1000 rupees. 
	

	Sara
	They took 500 rupees as Mubarakbadi? 
	

	W1
	Yes. 
	

	Sara
	Akhtar didn’t work there at that time? She is a fat lady. 
	

	W1
	She was there. 
	

	Sara
	I have heard that she is very good at handling deliveries. 
	

	W1
	Yes… she is good. 
	

	Sara
	Was there any complication? Did everything go smoothly? 
	

	W1
	No… it went fine. 
	

	Sara
	Right. 
Alright… I am going inside now. 
Get her checked from emergency. One doctor is usually at duty there. 

Assalam o Allaikum
	

	W2
	Walaikum Assalam. 
	

	Sara
	What are you here for?
	

	W2
	I am here for my daughter’s treatment. 
I gave 400 rupees on the outside. They took another test here. why are they doing this? 
	

	Sara
	Where did they take the money? 
	

	W2
	They sent me here. I gave 140 rupees there. 
Have you been sent here by Shahbaaz Sharif? 
	

	Sara
	No, no. I work here. 
Who sent this? The doctor? 
	

	W2
	No… the woman who is sitting over there sent me…. he also sent a boy with me.
This is why I was asking about Shahbaz Sharif. Do you have his number? I will register a complaint. 
What a poor person can do? My daughter is so ill. 
	

	Sara
	What happened to her?
	

	W2
	I found out about it now. Her father is in Army. We admitted her in a hospital in Rawalpindi as well. We took her everywhere. 
	

	Sara
	What is wrong with her? 
	

	W2
	She has tuberculosis. 
	

	Sara
	Alright. 
Is she better now?
	

	W2
	Her treatment is two months long…. The doctor is a good guy but the other staff…. 
	

	Sara
	Right… 
Have you bought her medicine? 
	

	W2
	No.
I have been asking its name. she sent a boy with me. there is a clinic on the outside. One test was done there. I paid 400 rupees for that test. 
	

	Sara
	Alright…
She sent him with you?
	

	W2
	A boy went there with me. 
These guys…. Taubah karo in say….
Are you here on the behalf of Shahbaz Sharif?
	

	Sara
	No, I am not. I am from here and I work in this hospital. 
	

	W2
	Okay. 
I am very worried. She was studying in class 8th when she fell ill. She was fifteen at that time. We took her everywhere for treatment. 
His father was in Karachi so we took her there for treatment. Then he was shifted to Rawalpindi so we took her there as well. They said that she had a psychological problem but it wasn’t true…. 
We brought her back when she was discharged from there. Then we took her to private hospitals. No one was able to identify her disease. 
	

	Sara
	You found out that she has TB when you came here?
	

	W2
	She has tuberculosis of bones. She had TB of blood but it was cured…. 
I am waiting for her to get better…. We took her everywhere for treatment… every parents tries their best for their children… 
Her vomiting are not stopping… now, the doctor has said that her medicine course is two months long. 
	

	Sara
	This is your second visit here?
	

	W2
	No… we have been here for three months…
Initially she was admitted in Civil Hospital.  
	

	Sara
	Alright. 
She was admitted there from 19th October to 24th of October.
	

	W2
	Yes. 
	

	Sara
	She has TB. 
	

	W2
	We just found out that she has TB in her bones. 
Her bones are getting weak. My son is in Army but a sister cannot get treatment in Army hospital on behalf of her brother. 
	

	Sara
	Allah will make things better for you…. 
	

	W2
	I don’t know what to do when I look at her condition. I don’t know where to take her.
	

	Sara
	Don’t get worried.
	

	W2
	(crying)
This is a huge problem… 
	

	Sara
	Yes… you are right. 
	

	W2
	Sometimes it looks like she is no more… (crying)
Then I think that this doctor has at least identified her disease. May Allah bless him!
	

	Sara
	Did you bring your child here?
	

	W3
	Yes. 
	

	Sara
	Is she with you?
	

	W3
	No.
	

	Sara
	Why did you bring him here? 
	

	W3
	He is ill. 
	

	Sara
	How old is he?
	

	W3
	He is one and a half months old. 
	

	Sara
	Is he yours or your daughter in law’s?
	

	W3
	He is my son’s child. 
	

	Sara
	Where is his mother?
	

	W3
	She is at home. 
	

	Sara
	Where was he born? 
	

	W3
	He was born here in this hospital. 
	

	Sara
	In this hospital?
	

	W3
	Yes… 
	

	Sara
	Was it a normal delivery? 
	

	W3
	It was normal. 
Get the prescription (Parchi)… I am sitting here… 
	

	Sara
	Is his mother alright?
	

	W3
	His mother is perfectly fine. 
	

	Sara
	Right.
Did the staff treat you properly?
	

	W3
	Yes. 
	

	Sara
	Was there any complication?
	

	W3
	No. 
	

	Sara
	Everything went smoothly?
	

	W3
	Yes. it went fine. 
	

	Sara
	How much did the delivery cost you?
	

	W3
	You don’t have to pay for services here… 
	

	Sara
	You didn’t spend any money on medicines either?
	

	W3
	You have to pay for meds. 
	

	Sara
	How much money did you spend on medicines?
	

	W3
	We spent around 1500 or 1600 rupees on medicines. 
	

	Sara
	Okay. They must have taken money for Mubarakbadi?
	

	W3
	No… they didn’t ask for it… the staff take it if someone gives it with their own will. 
	

	Sara
	The facility of laboratory is available in the hospital.

	Test Name
	Charges

	CP
	40 rupees

	ESR
	10 rupees

	VTCT
	20 rupees

	BSR
	25 rupees

	Vidal
	50 rupees

	MP
	3 Rupees

	HB
	100 rupees

	HCV
	150 rupees

	HIV 
	Free

	Cholesterol
	30 rupees

	Urine
	Free

	Urine Test for Pregnancy
	50 rupees. 



There is another banner over here. The price list of different tests is mentioned over here. 

	Test Name
	Charges

	Hepatitis
	100 rupees

	Hepatitis C
	150 rupees

	HIV AIDS
	Free

	Cholesterol
	30 rupees 

	Urine test
	15 rupees

	Pregnancy Test
	50 rupees

	TB Test
	Free

	Jaundice
	30 rupees

	Serum ALT
	50 rupees

	Serum ALP
	30 rupees

	Liver Test LFT
	110 rupees

	CP
	40 rupees

	ISR
	10 rupees

	BCG
	20 rupees

	Sugar Test
	25 rupees

	Typhoid
	50 rupees

	Malaria
	Free

	ECG
	20 rupees

	X-Ray
	15 rupees

	MLC
	200 rupees

	Urea
	30 rupees

	Creatinin
	30 rupees



There are three women on prescription (Parchi) counter. Some men are women are standing in the surroundings.
Few Pathan women are standing over here with their children. 
Hospital is unclean as usual. Some patients are sitting outside doctor’s room. Let’s talk to them. 

Assalam o Allaikum 
	

	W4
	Walaikum Assalam
	

	Sara
	You had your checkup done?
	

	W4
	Yes. 
	

	Sara
	Show me your prescription. 
Are you pregnant? 
	

	W4
	Yes. 
	

	Sara
	How far along are you? 
	

	W4
	It is the seventh month. 
	

	Sara
	Right. Did they do your ultrasound?
	

	W4
	No. they wrote two tests and asked me to get an appointment for them. 
	

	W5
	You should have told them that you came to get medicine for your loose motions. 
	

	W4
	I told them about it. 
	

	Sara
	What is wrong?
	

	W4
	I have loose motions. 
	

	Sara
	There is no problem related to your pregnancy, otherwise? 
	

	W4
	No. 
	

	Sara
	Where have you been going for checkup before coming here? 
	

	W4
	I was going to a hospital in Pindi. 
	

	Sara
	Which one?
	

	W4
	It was an Air Force hospital.
	

	Sara
	Your husband is in Air Force?
	

	W4
	Yes. 
	

	Sara
	How many children do you already have? 
	

	W4
	This is the first one. 
	

	Sara
	How are you related to her?
	

	W5
	I am her sister in law. 
	

	Sara
	Alright.

Assalam o Allaikum
	

	W6
	Walaikum Assalam
	

	Sara
	Why are you here?
	

	W6
	She is my sister in law. She is about to have a baby. 
	

	Sara
	Alright. 
What is wrong with her? Why is she here for checkup?
	

	W6
	Today was her due date. 
	

	Sara
	Does she have any pain?
	

	W6 
	She is having pain in her back. 
	

	Sara
	Okay…
How far along is she?
	

	W6
	She is full term. 
	

	Sara
	She is full term?
	

	W6
	Yes. 
	

	Sara
	How many kids does she have?
	

	W6
	This is her first pregnancy. 
	

	Sara
	Alright…
How long has it been since she got married?
	

	W6
	It has been three years. 
	

	Sara
	Do you have any kids?
	

	W6
	I have a son. 
	

	Sara
	Where was he born?
	

	W6
	He is six years old now. He was born here. 
	

	Sara
	Okay. You have only one son. 
	

	W6
	Yes. 
	

	Sara
	You didn’t get pregnant again?
	

	W6
	No.
	

	Sara
	You didn’t go for treatment?
	

	W6
	No…. I got pregnant once but the baby died inside in the sixth month of my pregnancy. 
	

	Sara
	Before or after the birth of your son?
	

	W6
	It was after the birth of my son. 
	

	Sara
	Okay. What was the reason? 
	

	W6
	Just like that… there was nothing wrong…. I finished my household chores and the pains started suddenly… 
	

	Sara
	You were seven months pregnant? 
	

	W6
	Yes. 
Then I went to Dr. Muneera and she told me that the baby has died inside. She did the case. 
	

	Sara
	Did she tell you any reason?
	

	W6
	She didn’t tell me any reason. 
	

	Sara
	Okay… 
	

	W6
	Why doesn’t Dr. Yasmeen practice here anymore? 
	

	Sara
	Does she work here?
	

	W6
	Yes… she used to work here when we brought our sister in law. 
	

	Sara
	Okay… that one is Bushra Naz…
	

	W6
	Yes… she is Bushra Khalil… 
	

	Sara
	Her duty is on Monday and Wednesday. 
	

	W7
	What is the time?
	

	W6
	It is ten o’clock. 
	

	Sara
	Yes. it is quarter past ten. 
	

	W6
	Do you work here? 
	

	Sara
	Yes. 
	

	W6 
	What do you do? 
	

	Sara
	We gather information. We try to find out the problems of patients. 
We collect information about the health of mothers and children. We ask about their health related problems. 

Is she your sister in law?
	

	W6
	No.
She is inside. 
They didn’t let me go in. 
	

	Sara
	Why don’t they let you go inside?
	

	W6
	I don’t know. 
	

	Sara
	Ask her to talk to me.
Come here. Please have a seat. 
Where did you come from? 
	

	W6
	We came from Bheer.
	

	Sara
	Okay… I have been there. People from Family Rahnuma arranged a camp there. We went to visit that. 
	

	W6
	Okay. 
	

	Sara
	Give me your phone number and address. We will visit you guys. I will ask about their behavior.
Do let me know if you face any problems. 
	

	W6
	Should I give you my brother’s number?
	

	Sara
	That’s up to you. You can give me her husband’s number or yours.
What is the date today?
	

	W6
	Today is 10th of December.
0306-9379870
	

	Sara
	(repeating the number)
What is your name? 
	

	W6
	My name is Tahira Parveen. 
	

	Sara
	Tahira Parveen. 
Do you live with her? 
	

	W6 
	I live in my own house. My brother lives nearby.
	

	Sara
	Okay. What is her name?
	

	W6
	Samiyaa bibi. 
	

	Sara
	What is her husband’s name?
	

	W6
	Muhammad Ansar. 
	

	Sara
	What does he do?
	

	W6
	He is a proprietor. 
	

	Sara
	What does she do?
	

	W6
	Nothing.
	

	Sara
	She manages the household?
	

	W6
	Yes. 
	

	Sara
	You guys came from Bheer, right?
	

	W6
	Yes. we came from Bheer. 
	

	Sara
	Where she used to go for checkup before this? 
	

	W6
	She used to go to Muneera for checkup. She started coming here two months back. 
	

	Sara
	Okay. 
How much does Muneera charge? 
	

	W6
	Her fee is 100 rupees. She charges 250 rupees for ultrasound. And the sum total of all expenses reaches 2000 rupees if you include the medicines as well. 
	

	Sara
	This is for one visit? 
	

	W6
	Yes.
	

	Sara
	Okay. 
	

	W6
	We thought that it is cheaper here. 
	

	Sara
	Yes… and you get to see the doctor if you come early in the morning. 
	

	W6
	Yes. 
	

	Sara
	Did she do your ultrasound?
	

	W6
	Yes. 
	

	Sara
	What did Muneera say? Is it a boy or a girl? 
	

	W6
	She said nothing. We didn’t ask.
Whatever it is, we want it to be healthy.  
	

	Sara
	Yes. you are right. 
Didn’t she tell you about the baby’s sex?
	

	W7
	No.
	

	Sara
	What do you want? A boy or a girl? 
	

	W7
	Whatever Allah blesses us with. 
	

	Sara
	Alright then, go and start the procedure for getting admitted here. 
I think you didn’t bring clothes and other stuff. 
	

	W6
	We have brought everything. Please pray for us. 
	

	Sara
	Insha’Allah. It will be fine. 
I will come to your house then Insha’Allah!
	

	W6
	Alright. 
	

	Sara
	Assalam o Allaikum
Are you here for checkup? 
	

	W8
	My daughter in law is with me. 
	

	Sara
	What is she here for?
	

	W8
	She is pregnant. 
	

	Sara
	Okay… is it her first pregnancy? 
	

	W8
	Yes. 
	

	Sara
	Was there any problem or you are here for the routing checkup? 
	

	W8
	We are here for routine checkup. 
	

	Sara
	How far along is she? 
	

	W8
	It is the third month. 
	

	Sara
	Third month… her pregnancy just started then. 
Which doctor is sitting here today? 
	

	W8
	We came for Bushra Naz… 
	

	Sara
	Light is gone. 
That doctor is on leave today and no one is sitting there. 
	

	W8
	Three or four doctors are sitting in that room. 
	

	Sara
	They are sitting together in that room? 
	

	W8
	Yes.
	

	Sara
	Assalam o Allaikum
	

	Doctor
	Come in. 
Are you from some NGO? Are you an LHV?
You are here to learn, right? What would you like to get trained for? Midwife, nurse or LHV?
	

	W9
	We have one month…. 
	

	Doctor
	You have one month…. what is the aim? Why did the NGO send you here? 
	

	W9
	They sent us here to learn.
	

	Doctor
	To learn what? 
Make up your mind about what you want to learn. At least learn this first then we will teach you rest…. 
We will observe you when the next patient will come. If you don’t learn this today then we will send report to your superiors. We will ask them to call you back. 
What is your name?
	

	W9
	My name is Asiya. 
	

	Doctor
	Okay… 
Be attentive and keep your eyes and ears open. Okay?
	

	W9
	Okay.
	

	Doctor
	You have to learn where we do the ultrasound. Which tests are done from where and the location of OT. 
Which patient is supposed to go where…. They have sent you here to learn… what were you doing in the empty room? There is no need to sit there. 
We don’t usually have assistants for work and you were sitting there idle? You have to sit on this chair from now on. Don’t sit there. Okay? 
	

	W9
	Yes. 
	

	Doctor
	You are here to learn. Don’t waste the whole month.

How many kids do you have?
	

	W10
	Eight… 
	

	Doctor
	You have eight kids??
(phone is ringing)
I have prescribed you some medicines. Take them. Take panadol for fever. It will also help to relief your fever. 
Are you having any irregularities in menses?

Come here. are you pregnant?
	

	W11
	I am not pregnant.
	

	Doctor
	MS will come for inspection in few days. 
That room is empty… open it and clean it properly. Okay?

What happened yesterday?
	

	W12
	I had loose motions all day long… and there was shivering too… I am better now.
I was here till ten. I was not in a good shape. 
	

	Doctor
	Keep one tablet inside at night…

Are you feeling any pain? 
	

	W13
	No… there is no pain. 
	

	Doctor
	Any spotting?
	

	W13
	No. 
	

	Doctor
	Okay. 
Take this tablet with water. Take it regularly. 
I am giving you the same medicine. Come again for checkup. Okay?
	

	W13
	Yes. 
	

	Doctor
	Get these tests and ultrasound done and then show me the reports. 
Take these meds and get these tests done. 
	

	W14
	Okay.
	

	Doctor
	Why do you need water? I bring it from home. 
	

	M1
	Madam, I am representing this company…. This is for doctors.
	

	Doctor
	Doctors don’t drink much water. 
	

	M1
	Madam, drinking water is good for health. 
	

	Doctor
	I don’t drink water even though I bring it from home. 
	

	M1
	Madam, you should drink more water. 
	

	Doctor
	Your bowel moments are normal?
	

	W15
	Yes.
	

	Doctor
	What difference did it make?
Where are your old documents?
	

	Sara
	Yes…. Observe… (laughing)
Our boss is here in Pakistan these days. she will come here soon. 
	

	Doctor
	Where is she from? 
	

	Sara
	She works with University of Alberta. 
She is in the country these days. she is living with us.
	

	Doctor
	What is your name?
	

	Sara
	Sara… 
	

	Doctor
	You came in the wrong room.
	

	Sara
	(laughing)
This poor lady was fighting with Khala. 
	

	Doctor
	Go to room number 21. It is upstairs… 

We have to talk so much. On average, we deal with 75 people in a day. Making certificate is not an easy thing. You have to go to so many people for approvals. We would make it if all the formalities could be fulfilled here. I have asked them to make a rule. 

Come and get admitted tomorrow. 
	

	W16
	Tomorrow?
	

	Doctor
	Yes. arrange for blood too. 
	

	W16
	Okay.
	

	W17
	You are in which department?
	

	Sara
	I am a researcher. 
	

	W17
	What is the topic of your research? 
	

	Sara
	We do research about the health related issues of mother and child. 
	

	W17
	Are you working in an NGO? 
	

	Sara
	Yes. 
	

	W17
	Which one?
	

	Sara
	Real Medicine Foundation… 

Are you done with your checkup? 
	

	W18
	No. 
	

	Sara
	What is your problem? 
	

	W18
	I bleed a lot during periods.
	

	W19
	Can you do her checkup?
	

	Sara
	No, no. I don’t see patients. I just ask about their problems and its history. 
	

	W18
	I had my periods on the first of this month. they have started again on 4th. My periods start after ten to fifteen days. 
	

	Sara
	What about bleeding? Is it heavy? 
	

	W18
	Bleeding is normal. 
I feel pain in my body and in my back. 
	

	Sara
	Okay. 
	

	W18
	I took medicines before but it remained the same. 
	

	W19
	I am afraid that it is a tumor. 
	

	W18
	I went to Dr. Kamran yesterday and he asked me to come here. 
	

	W19
	Her sister in law has the same problem. 
	

	Sara
	Do you have the same condition?
	

	W20
	Yes.
I got my ultrasound done and they told me that it was a tumor. 
	

	W19
	Then get it removed. 
	

	W20
	The doctor didn’t say so. 
	

	Sara
	What did the doctor tell you?
	

	W20
	She told me that there is a small tumor. They will give me a final verdict after few more tests. They prescribed me medicine but there is no difference in my condition. The bleeding is not stopping. 
	

	W18
	We are going to see the doctor. She will tell us what to do. 
	

	W19
	You don’t see patients?
	

	Sara
	No. the doctor sees the patients. 
	

	W20
	You have other duties?
	

	Sara
	Yes. 
She will come back in a moment. They took a tea break. 
	

	W19
	Okay. 
What is the time?
	

	Sara
	It is half past eleven. 
	

	W20 
	I was fine when I was giving birth. The menses were regular….. now my youngest son is eleven years old. 
	

	W19
	You have only one son?
	

	W20
	No… my youngest son is 11 years old. 
	

	W19
	Okay. 
	

	W20
	I was very ill… I took so many medicines…. I had problem in my spinal discs. It has been one and half years now. 
Medicines stop bleeding immediately if there is no tumor. 
	

	W19
	My blood pressure remains high. I feel pain in my body too. 
	

	Sara
	Where did you go for treatment?
	

	W19
	I went to a Hakeem. 
	

	Sara
	Where does he live?
	

	W19
	He lives in Bhala… 
	

	Sara
	What is his name? 
	

	W19
	He is very famous in that area. His medicines work instantly. 
	

	W18 
	I don’t know… I went to Dr. Kamran for my blood pressure. I also told him about this problem and he referred me here. 
	

	W20
	I just found out about the tumor. I didn’t know about it. 
	

	W19
	You should go there. These medicines have a bad effect on kidneys. 
	

	W20
	These doctors don’t have any greed otherwise, these private doctors ask you to do DNC and charge four to five thousand rupees at the spot. Even then you don’t feel any relief. 
My kids are young. They have started doing jobs. One of my sons is studying in Chakwal. One daughter is married and she has a baby.
I told my son about the tumor. Who will take care of him now? He said to me in the morning “mother, who will wash my clothes now? Who will take care of me?” 
	

	W19
	My daughter is working as a supervisor with the survey people. She used to teach in school before this job. She left it because the pay wasn’t good. She works in an office now. She draws seven thousand rupees a month. my other son has cleared the matriculation exams. I have another son; he left studies after 10th grade. 
My eldest son has done B.Sc.
	

	W20
	May Allah give them long lives. 
	

	W19
	Do you work in the hospital?
	

	Sara
	Yes.
	

	W19
	I encouraged my daughter to continue her studies after F.Sc. I gave her example of her elder sister but she decided to dropout as her father was ill. 
	

	W20
	Girls are better at studies than boys. 
	

	W19
	My husband is ill now. He was a laborer but I always managed my household in his income. 
My eldest son said one day “mother, father was the only bread earner when we were young. He provided us with all the necessities and there was a system. You guys managed to provide for our education in that income. Now, three of us are earning and Baji is doing job too but still we are unable to run the household properly.”
	

	W20
	It is because of the inflation. 
	

	W21
	I am here to see the doctor.
Is she in her room? 
	

	Sara
	No.
	

	W20
	Are you going to give exam about what you are learning here?
	

	Sara
	No, no. I am not studying for exams. 
	

	W20
	Are you here for the house job? 
	

	Sara
	No, no. 
I am working on the health of mother and child. I investigate the problems women face during pregnancy. 
	

	W20
	Alright. 
	

	W19
	Are you from television? 
	

	Sara
	No. I am from an NGO. 
	

	W20
	Okay. 
	

	W21
	The doctor is not here yet. 
	

	Sara
	What is wrong with you?
	

	W22
	I have pain in my chest. 
	

	Sara
	Why?
	

	W22
	I don’t know…. There is too much pain and swelling. 
	

	W20
	Every person has its own set of problems. 
	

	Sara
	You are right.
	

	W21
	What is the time?
	

	Sara
	She will be back in ten to fifteen minutes. 
	

	W21
	What do you guys do here?
	

	Sara
	We talk to people about the health of mother and child. We try to find out the health related problems they are facing. 
	

	W21
	There are all sorts of NGOs, right? Some have open schools and others open hospitals for poor people…. 
	

	Sara
	Yes… we work on the same lines.
	

	W2
	Few NGOs work with the judicial system… I mean, they help the oppressor in seeking justice. 
	

	Sara
	Yes… 
	

	W21
	We are illiterate people but we can understand these things. 
You can understand things if you are paying attention. Everyone says that I would have done great if I received any education… I didn’t have opportunities but I have tried to educate my kids…. 
	

	W20
	How many children do you have?
	

	W21
	I have two daughters and four sons. 
	

	W20
	Are they married?
	

	W21
	No… they are not.
	

	Sara
	Can I talk to you? 
How many children do you have?
	

	W23
	I have two daughters and four sons. 
	

	Sara
	Are you here for checkup? 
	

	W24
	Yes. 
	

	Sara
	What is your problem? 
	

	W24
	Heavy bleeding… 
	

	Sara
	Right…
What did you tell me how many kids do you have? 
	

	W23
	Four sons and two daughters. 
	

	Sara
	Masha’Allah! 
Where do you live?
	

	W23
	I live with my in laws. 
Can you find out where the doctor is? I am sitting here for quite long.
	

	Sara
	She is not here yet.
	

	W24
	What are you doing?
	

	Sara
	I am talking to her.
	

	W24
	I thought you were recording our conversation.
	

	Sara
	(laughing)
Why would I do that? This is a pen and this is my phone. 
	

	W23
	Are you married? 
	

	Sara
	No… 
	

	W23
	All of my daughter’s class fellows are married. She went to Ishfaq Bhatti for ultrasound. She met one of her class fellows there. She told her that all of them were married. Few of them had kids too. My daughter said that those girls studied with her in grade ten… she said “they have so many kids now… May Allah keep me away from these problems…” they were in bad condition. They asked my daughter about her marriage. 
People marry their daughters as soon as they pass matriculation. 
	

	Sara
	This is true… 
	

	W23
	It is marriage at a very young age…
I was very young when I got married. Girls should be at least 22 years of age at the time of marriage. 
	

	Sara
	Han. 
	

	W23
	She is eighteen years old now. 
	

	W25
	Is the doctor here? 
	

	Sara
	Yes. she will be here by noon. 
	

	W25
	Today is Tuesday. Is dr. Bushra coming today? 
	

	Sara
	No. 
Dr. Nusrat and Dr. Tehreem is on duty today. 
	

	W25
	We will wait if she is coming. 
	

	Sara
	Today is vaccination day?
	

	W25
	Vaccinations are given here. they have assigned different days to different age groups. 
	

	Sara
	Yes.
Are you married?
	

	W26
	Yes. 
	

	Sara
	How many kids do you have?
	

	W26
	Four. 
	

	Sara
	Really? You don’t look like mother of four children… 
How old are they?
	

	W26
	My eldest daughter is in class seven now. 
	

	Sara
	Okay. 
	

	W26
	I have two sons and two daughters. 
	

	Sara
	Alright.
	

	W26
	Girls are married at a very young age in our family. 
	

	Sara
	How old were you when you got married? 
	

	W26
	I was twenty. 
	

	Sara
	What is the age difference between your kids? 
	

	W26
	The age difference is of almost two years.
	

	Sara
	Okay. 
	

	W26
	They are big now Masha’Allah. 
My youngest son is six years old. 
	

	W25
	The age difference between kids should be three years… 
	

	Sara
	Yes. 
	

	W25
	My elder two kids have an age difference of two years. It is three between the rest of them. 
	

	Sara
	How old are you now?
	

	W25
	I am 45. 
	

	Sara
	Then the heavy bleeding can be because of menopause. 
	

	W25
	At which age does it normally happen?
	

	Sara
	I don’t know. You will have to see a doctor for this. 
These four benches are full with patients. It is OPD time but there are no doctors. They should be here. 
Women are sitting on the floor. A lot of people are standing. 
	

	W27
	Which doctor is on duty today?
	

	Sara
	Nusrat and Tehreem.
	

	W27
	What about Bushra Naz?
	

	Sara
	Her duty is on Monday and Wednesday. Today is Tuesday. She will not come today… she sits near the labor room. 
You too are here for checkup?
	

	W28
	No. I am with her. 
	

	Sara
	I think you are pregnant. 
	

	W28
	(laughing)
Yes, I am. 
	

	Sara
	It is visible… (laughing)
Is he your child>
	

	W28
	Yes. 
	

	Sara
	Where do you go for checkup?
	

	W28
	I go to Sobia Mumtaz.
	

	Sara
	Is she a private doctor?
	

	W28
	Yes.
	

	Sara
	How much does she charge?
	

	W28
	She takes 600 rupees. It includes the charges for ultrasound. 
	

	Sara
	Okay.
Does she do the checkup properly? 
	

	W28
	Yes. 
	

	Sara
	Is she a good doctor? 
	

	W28
	Yes. 
	

	Sara
	Where your first baby was born.
	

	W28
	He was born in my parents’ house. I am from Sargodha. 
	

	Sara
	What does your husband do?
	

	W28
	He is a goldsmith. 
	

	Sara
	Okay.
	

	W28
	Are you pregnant?
	

	Sara
	No, no… (laughing)
I work here…. 
	

	W28
	Okay… 
	

	Sara
	I work with the doctors… we try to find out the reason that why don’t women come to government hospitals for treatment. 
Gynecologists are available here then why don’t the women come to this hospital. 
	

	W28
	Okay.
	

	Sara
	We also observe their behavior. 
Have you ever been to a government hospital for checkup? 
	

	W28
	No.
	

	Sara
	Never?
	

	W28
	Yes. 
	

	Sara
	What is the reason? 
	

	W28
	Shall I tell you the reason?
	

	Sara
	Yes, sure. 
	

	W28
	The government doctors do not do the checkup properly. 
	

	Sara
	Yes…
	

	W28
	I have four kids masha’Allah. I went to both public and private sector doctors. You never get proper treatment in a public hospital. 
	

	Sara
	Okay…. 
Is there any difference in their communication and behavior?
	

	W28
	Yes… their attitude is quite different too… they just want to get rid of the patients…. Private practitioners know that the patient will come back if their behavior is good. 
	

	Sara
	Yes. 
	

	W28
	They have good manners and they talk to you properly. But it is not the same in public sector. 
	

	Sara
	Yes… 
You went to which public sector hospital for treatment?
	

	W28
	It wasn’t here in Chakwal. 
	

	Sara
	Okay. 
	

	W28
	I am from Hafizabad. I had a chance there.
I went there twice. Not more than that. 
Patient has to wait even if he/she is in immense pain. they don’t care for the patients. 
What do you do?
	

	Sara
	I am doing job in Real Medicine Foundation. We are doing research on women’s health issues. 
	

	W28
	But the people, who cannot afford to go to private clinics, come here. 
	

	Sara
	Yes. 
	

	W28
	And the people, who can afford to go to private clinics, don’t like to come here. 
	

	Sara
	You are right. 
They prescribe you medicines without even asking the obstetric history. 
	

	W28
	I have kidney stones and it pains sometimes. I couldn’t find a good doctor so I came here. there was a doctor on duty in Emergency Room. I was telling her the details and she wrote me a prescription without listening to the whole problem. 
	

	Sara
	Right… she didn’t even do the checkup properly…
	

	W28
	No, she didn’t even touch me… she just looked at my face and wrote me a prescription…
It is a doctor’s responsibility to know the details and then write the prescription. 
	

	Sara
	She didn’t check the history either?
	

	W28
	Nothing…. She just called “next” after a minute… 
Once my sister in law came here…. she was having pain in her ears and nose so they wrote her an X-Ray. My husband was in Islamabad at that time. We waited for him to pick us. We stayed here till evening but they didn’t do the X-Ray. We waited for more than two hours. Finally, we tore that prescription apart and left it right here. we went to a private clinic the next day. 
	

	Sara
	You are right… this is what happens here… 
	

	W28
	Okay.
Allah Hafiz
	

	Sara
	Allah Hafiz
Are you here for checkup? 
	

	W29
	Yes… if the doctor comes… 
	

	Sara
	(laughing)
	

	W29
	Look at the condition of this hospital…. 
	

	Sara
	You are right. 
	

	W29
	I was here for Medical Certificate… otherwise, I wouldn’t have come. 
	

	Sara
	Are you a teacher? 
	

	W29
	Yes. 
	

	Sara
	Where?
	

	W29
	Dhadhiyal.
	

	Sara
	Alright.
	

	W29
	School administration does not approve leave without MC and the hospital administration does not cooperate. 
	

	Sara
	Yes. 
	

	W29
	Duty timings will get over but no one will come. 
	

	Sara
	We have been waiting for a long time… it is quarter past twelve now. 
	

	W29
	Yes… she left her room a while ago… 
	

	Sara
	She left at quarter past eleven. 
	

	W29
	I don’t know why no one holds them accountable?
	

	Sara
	Yes… she didn’t even go for rounds… she went for tea break.
There are other doctors for taking rounds in wards. 
	



