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	Afshan
	(laughing)
She is in shock…
Even I am in shock after seeing your labor room. Her astonishment is justified. 
	

	W1
	Why are you shocked?
	

	Afshan
	It is in terrible condition. I am in shock after seeing its condition. You conduct so many deliveries here. it shouldn’t be in such a bad shape. 
Nobody is looking at it? Nobody is overseeing it? Aren’t you guys receiving funds? I mean, I am talking about availability of resources. 
	

	W1
	We receive funds and medicines from government…. The labor room is working just fine. And there isn’t anything official. 
We are performing very well even with lack of resources. 
	

	Afshan
	Actually, I am talking about resources too… 
	

	M1
	There is no water in the hospital. 
	

	W1
	There was no water a few months ago… now, it comes according to a schedule. It comes for half an hour.
Previously, we didn’t receive water for weeks at a stretch. Things are getting better since the new MS took charge. 
	

	Afshan
	But you people should have running water in such a place. 
	

	M1
	We don’t have running water… 
	

	W1
	Now, we store water in buckets. We also stored some water for the washroom as water is not available all the time…. 
It is quite better now. 
Just imagine, what would happen if there is no water in a public hospital? 
	

	Afshan
	That is obvious…
Do you have all the medicines of labor room?
	

	W1
	We have some of them here and sometimes we ask patients to bring those we don’t have… 
	

	Afshan
	What do you have available here? 
	

	W1
	We had cento before, but now we don’t…. we have drips, canola and injections…. 
 MS was saying that he will make things available… he will make medicines available for Labor room and OT … We will provide all the medicine for OT then. He asked us to make a list of things which are not available here. he assured us that he would make those things available. 
	

	Afshan
	Right…. 
	

	W1
	Usually, we try to provide everything from here. 
	

	Afshan
	Yes.
What do you use if a patient starts having PPH? Do you use misoprostol or Tranzamine? 
	

	W1
	We use Tranzamine… sometimes we use misoprestol as well. It depends on the doctor. 
	

	Afshan
	Right…. 
	

	W1
	By the way, the use of misoprestol has increased now. 
	

	Afshan
	Now, it is available in tablet form as well. 
	

	W1
	Yes. 
	

	Afshan
	Are you using the tablets? 
	

	W1
	Yes. 
	

	Afshan
	Do you use it before delivery or when the PPH starts? 
	

	W1
	If the delivery seems normal then we don’t use it…. We use it according to the symptoms. 
	

	Afshan
	Okay. 
	

	W1
	We use it if there is any need… 
	

	Afshan
	Right. 
	

	W1
	We usually receive mishandled cases… these cases are mishandled by the Dais … they come from Choa too. 
Anyone can deal with a normal antenatal…
When we receive referred cases from BHU or RHCs, we first analyze their condition.
	

	Afshan
	Yes… it is because you receive complicated cases… 
	

	W1
	Yes. 
	

	Afshan
	Normally, the women who come here for antenatal checkups and get their delivery done from here… where do they come from? Are they usually from Chakwal city or they come from other places too?
	

	W1
	They are from Chakwal city.
	

	Afshan
	Do they come for antenatal checkups regularly? 
	

	W1
	Some of them get their checkups done from outside and come here for delivery. 
There is a lady doctor who runs private practice in this area. Her name is Sobia mumtaz. 
	

	Afshan
	Yes. I have heard a lot about her. 
	

	W1
	I haven’t met her yet… we receive a lot of her patients here. she does antenatal checkups and then sends her patients here for delivery. 
	

	Afshan
	Ahan… why does she do that? 
	

	W1
	She doesn’t conduct deliveries or caesarians. She doesn’t have the setup. 
She sends her caesarian cases here and tells them to get the operation done right away.  
	

	Afshan
	Okay…. 
	

	W1
	She dives such guideline that….
However, we try to make them understand that it is not possible because we make our own parchian and ultrasound reports…. The whole process takes some time. 
There are many other doctors now… there is a Dr. Nusrat as well… such private clinics are everywhere now. But, I think this place is better than many others. I lived in Attock for fifteen years… 
	

	Afshan
	Hmmm…. 
	

	W1
	Most of the doctors are local of this area and they know their patients well…. 
We do caesarians round the clock?
	

	Afshan
	Okay…. It means that you guys can do caesarian right away if an emergency case comes?
	

	W1
	Yes. we do caesarians at night as well… 
One of our gynecologists is on call at night. 
	

	Afshan
	Okay. 
Who is your senior most gynecologist? 
	

	W1
	Dr. Abida. 
	

	Afshan
	she isn’t in hospital today? 
	

	W1
	She was in OT today..
	

	Afshan
	Alright. 
	

	W1
	Dr. Nusrat and Dr. Abida are our senior gynecologists. 
	

	Afshan
	Okay… 
	

	W1
	The doctor in OT does the caesarians while rest of on-duty doctors check the patients. 
	

	Afshan
	Right… 
Do women come to you for family planning as well? 
	

	W1
	That’s a separate department. 
	

	Afshan
	You must receive abortion cases as well… 
	

	W1
	Yes, sometimes…. 
	

	Afshan
	Do you guys conduct induced abortions as well? 
	

	W1
	No..
	

	Afshan
	Yes… government hasn’t made this policy yet. 
Do you have a private clinic as well?
	

	W1
	I used to do private practice in Attock… I am not doing it anymore since I came here.  
	

	Afshan
	Why? 
	

	W1
	I live in the colony…. And my brother is not in favor of it either…. 
I used to do a lot of work in OT as well…. My brother says that my salary is enough and I don’t have to do so much work… 
	

	Afshan
	Okay…
People must bring a lot of attendants?
	

	W1
	Yes.
	

	Afshan
	Why do they bring so many attendants?
	

	W1
	 these people are villagers…. They don’t understand such things…. 
	

	Afshan
	Yes. 
	

	W1
	They start fighting with us if we ask them to leave… then the family says that it would be our fault if something goes wrong at night. 
	

	Afshan
	Okay. 
	

	W1
	Then we allow only one or two people to stay with the patient. We ask them to sit in the plot.  
	

	Afshan
	What is the protocol of labor room? 
Attendant is allowed in the labor room or not? 
	

	W1
	They are not allowed in here but still they come. There have been cases of babies getting switched in other places…. That’s why they try to be with the patient all the time. 
	

	Afshan
	Okay… 
	

	W1
	That’s why we keep a permanent attendant with the patient… 
	

	Afshan
	Alright… there have been problems of baby change… 
	

	W1
	It happens everywhere… 
	

	Afshan
	Yes…. we have heard of such incidents. 
	

	W1
	Thank God that no such thing has happened here. 
	

	Afshan
	These problems can happen anywhere. 
	

	W1
	So we allow an attendant and we take her ID… then we show the patient that we gave the baby to the attendant. We do that to avoid any problems. 
	

	Afshan
	Right… 
	

	W1
	We ask them to sit outside. It is a precaution…
You never know what might happen… 
	

	Afshan
	Yes… anything can happen anytime… 
	

	W1
	Are you locals? Do you live in Chakwal?  
	

	Afshan
	No… we are from Islamabad…
	

	W1
	Do you live in Nara mughlan? Why do you live here? do you belong from this place? 
	

	Afshan
	No… 
	

	W1
	Your relatives live here? 
	

	Afshan
	No. (laughing)
Actually, we started our study from there…. We knew a few people there… you know that it is difficult for women to live like this. 
	

	W1
	It is very difficult. 
	

	Afshan
	You know that there are security concerns as well… that’s why we came to live here through our references…. 
Now, I think, everybody in Nara mughlan knows us…. Even the kids, who were born two years back, know me. it is because they saw me around from a very young age. (laughing)
So, that place is very secure for us now. I have to move around a lot due to my work and it can be during day or at night…. I am not worried about the girls when I leave them behind. 
We have a guard too, but he cannot do anything either if the villagers don’t cooperate with. 
	

	W1
	You are right. 
	

	Afshan
	We have a guard, but more importantly, I trust my neighbors. 
	

	W1
	What a guard can do if your neighbors do not cooperate with you. 
	

	Afshan
	Exactly. 
The people of Nara mughlan know me very well. 
I conducted module one of research here two years back…. 
Your family lives in Malehaal Mughlan then?
	

	W1
	They live in Gujraan… you must have heard about that place… 
	

	Afshan
	I have been there…. 
	

	W1
	Pajandi? 
	

	Afshan
	Yes. I have been there too… 
	

	W1
	I am from there…. 
	

	Afshan
	I know that place very well. 
I have been in places where maternal death has happened. A maternal death has happened in Taremni recently. I think that girl came here too… she was received here…
	

	W1
	What was her name? was it Rehana? 
	

	Afshan
	Was it Rehana? 
	

	W1
	I know because I keep record of these things… 
	

	Afshan
	It was PPH… 
	

	W1
	It was not because of PPH. She came here with 4HB. 
	

	Afshan
	She came here from RHC Dhuman, right? 
Her baby was delivered already… 
	

	W1
	Yes, it was… 
	

	Afshan
	Yes… she gave birth to a boy. 
It was delivered in Dhuman and then she went through PPH.
	

	W1
	No, no… when she came here…. 
	

	Afshan
	Then this is some other case…. She was referred to MH from here… she was on her way when she died. 
	

	W1
	Alright… she was referred from here… we refer a lot of women… 
	

	Afshan
	She was PPH… 
	

	W1
	What was her name? was it Rehana? 
	

	Afshan
	No… it was something else. 
	

	W1
	We must have it in our records… 
	

	Afshan
	Alright… this woman was from Taremni?
	

	W1
	Yes. 
The report is here… address is written on it… 
	

	Afshan
	Okay… 
	

	W1
	We write daily reports of our patients…. The number of patients who came, the number of discharged patients, the number of referred patients and the number of patients that expired. We mention everything in our report. 
We had a death yesterday. He was a John Doe. 
	

	Afshan
	Okay… 
He was alone here? 
	

	W1
	Yes.
He was a male. He was unconscious when they brought him here… he had an accident or something. 
	

	Afshan
	Okay.
	

	W1
	In such cases we inform TMA and police. We informed them. I was here till 2 o’clock and nothing was decided by then. 
	

	Afshan
	You must receive such cases very frequently?
	

	W1
	Yes. 
Bodies are brought here for postmortem as well. Sometimes they bring unidentified bodies as well. They brought an unconscious guy a few days back. He didn’t even remember his own name… we kept him here for one and a half months, after that he expired. 
	

	Afshan
	Ahan. 
	

	W1
	He didn’t have any relatives… he stayed alone till the end. We gave ads in papers as well…. Phir esay logon ko amanatan dfna detay hn…. 
	

	Afshan
	Okay. 
	

	W1
	He died yesterday around 9 o’clock… 
	

	Afshan
	Oh…. 
	

	W1
	It took a long time to complete the whole process… we informed police and the committee people. They all will come to take the dead body now. We will have to complete the written work… 
	

	Afshan
	Yes…. obviously, the paper work is quite tedious. 
What about a maternal death? Do you guys do inquiry if there is a maternal death? 
	

	W1
	Yes. the EDO office don’t spare us if it is our fault….  All the doctors and staff, who have attended the patient, go for inquiry. 
	

	Afshan
	Everyone has to go…. 
	

	W1
	Yes.
Thank God that nothing like that has happened here… the patients, we receive here, come with PPH…. The referrals usually die as soon as they get here. 
	

	Afshan
	They come in such a bad shape that it is not possible to save their lives. 
	

	W1
	Yes… what can we do about that… 
	

	Afshan
	Yes… that’s true… 
This is why a lot of patients expire here… they come here at the very end when they have already exhausted all of their options. 
	

	W1
	Yes. 
There is this Shahnaz  in this area. She kept a PPH patient for a long time… she referred her here when it was already very late…. We received that patient and were giving her emergency treatments when she died. What is our fault when such things happen? 
	

	Afshan
	Yes… 
	

	W1
	Attendants say that the other doctor did her very best. They repeat the same script in front of us and blame us for the death of patient. They don’t realize the condition in which they bring the patient. 
	

	Afshan
	Then they must blame you guys for the death. 
	

	W1
	This is why we take a written consent, from the family, mentioning the condition of the patient. 
	

	Afshan
	Yes. 
The case I was talking about, that woman didn’t die her. She expired while they were taking her to MH. 
	

	W1
	Yes…
That death didn’t happen here because I keep a full record. 
There was a maternal death in January. 
	

	Afshan
	Ahan. 
	

	W1
	Then a patient died last month… there are two deaths in our record. 
	

	Afshan
	They died here or they were received dead? 
	

	Afshan
	Who referred her here? 
	

	W1
	We don’t have enough resources to fulfill the demand of blood. What can we do when a patient comes with an HB of 4. 
I don’t know which doctor referred her here…. she was from Kalar Kahar… 
	

	Afshan
	You don’t have blood available here in emergency? 
	

	W1
	We don’t have much… we give the required blood group in exchange of blood. 
We give them replacement… 
	

	Afshan
	You take blood first and then replace it? 
	

	W1
	No, no. we transfuse the blood and take their NIC . 
	

	Afshan
	Her baby was delivered when they brought her here? 
	

	W1
	I don’t think so… 
	

	Afshan
	She died while the baby was inside her? 
	

	W1
	Yes…
She came here in the evening… we gave her two units of blood…
	

	Sara
	There women don’t go for antenatal checkups? 
	

	W1
	They don’t tell us all the details. Patients tend to hide things from us. 
	

	Sara
	They don’t tell you the details… 
	

	W1
	Specially the cases which are referred here. they don’t give us the whole information. 
	

	Afshan
	What if Dai has handled the patient?
	

	W1
	Yes… the families say that they went to her (Dai) for a checkup once… which is not usually true… we can tell that by looking at the patient’s condition…. The families do not tell us the truth… 
	

	Afshan
	Do you have a permanent sweeper for your labor room? 
	

	W1
	Yes… their duties change but we do have a permanent sweeper. 
	

	Afshan
	It means, she is present all the time? 
	

	W1
	They come here in morning, evening and night… their shifts change…
Same is the case with staff nurses and doctors…. 
We also have students who come here for learning…. 
	

	Afshan
	Your nursing school is attached with the hospital? 
	

	W1
	It is in Complex… 
	

	Afshan
	Yes… it is on the right side of complex…
It is near the EDO office. 
	

	W1
	Yes… 
	

	Afshan
	I have been there…. 
Actually,  I went to the nursing school when I was working here two years back. 
	

	W1
	We have a CMW as well… 
	 

	Afshan
	Have you ever received a case from CMW?
	

	W1
	Sometimes. 
	

	Afshan
	What is their situation? Do they work properly or not? 
	

	W1
	They do.
Some of them work in private clinics while others are doing jobs. Some girls are good. They bring in the patient if they cannot handle the case. While, there are others who mishandle the case … 
	

	Afshan
	Do they work here as well? 
	

	W1
	Yes. 
	

	Afshan
	Ahan…
Is there any training classes going on at the moment? 
	

	W1
	I usually see girls in uniform when I pass from there. 
	

	Afshan
	Yes, they have a uniform… do they wear the same checked shirts here? 
	

	W1
	Yes. it is in red color. 
	

	Afshan
	Right. 
The merit of nursing schools is high here as well? 
	

	W1
	Our result is 100%. Not a single one of our students failed. 
	

	Afshan
	Ahan.
Do you take their classes?
	

	W1
	They come here for duty only…. 
	

	Afshan
	Do you supervise them when they come here for duty? Do you teach them?
	

	W1
	They have separate clinical instructors. 
	

	Afshan
	Right…. 
	

	W1
	They come here when their duty is assigned… they are facing lack of budget these days so the instructors don’t come very often. 
	

	Afshan
	Everyone has this problem. 
	

	W1
	Sometimes we have to send our ambulance to pick them up. 
	

	Afshan
	Right. 
	

	W1
	Look, the water is coming now. 
	

	Afshan
	(laughing)
	

	W1
	We are facing a lot of problem because of this water issue… 
	

	Sara
	You don’t have any underground tanks. 
	

	W1
	We do… but what is its use when there is no water. 
	

	Afshan
	Did they bring this water from water supply? 
	

	W1
	No… they have dug up a deeper well… I don’t know how many more they have dug up around here… Availability of water is a big problem in Chakwal. 
	

	Sara
	Yes…
We have the same problem in Islamabad as well. 
	

	W1
	I have lived in Attock too… I have never seen such scarcity of water in my life. We bring our drinking water from our homes. 
	

	Sara
	Is it the same water people are supplied with? 
	

	W1
	No… our hospital has its own turbine….  
	

	Afshan
	Then, don’t you have water tankers to store that water? 
	

	W1
	We have tankers….
We will open the turbine for an hour now…. Both hospital and the residents of colony will take water from there… 
There is not much water in tanker…. And it is not enough for the whole hospital…. 
Now, they are planning to make separate tanks for OT, Labor room and dialysis section. 
	

	Afshan
	Right… 
	

	W1
	Things have been quite better for past two months. 
	

	Afshan
	Dr. Ahsan joined two months back? 
	

	W1
	Yes. 
Our previous MS was doing a lot of effort to make things better…. 
	

	Afshan
	Okay…
Sometimes, one person does all the effort and other people reap its benefits.
I met him yesterday. I had a meeting with EDO and MS was there too.  
	

	W1
	His predecessor was a nice man too. He was local and this one is from Talla Gung… 
	

	Afshan
	Okay. 
	

	W1
	He is from Sehgal Abad. 
It is like his land…
	

	Afshan
	It is very difficult for such a person to do corruption. His own people come for accountability… 
	

	W1
	Yes…
But, it is true that he was a very nice person. This one is nice too. He is doing a lot of effort. 
	

	Afshan
	Your EDO is changed too…. There have been a lot of sudden changes lately. 
	

	W1
	Yes… but it was not sudden either… I met Dr. Nasir two years back and he was planning to leave. 
	

	Afshan
	His family was living in Pindi… it is very difficult to manage like that…
	

	W1
	Dr. Ahsan has the same problem. 
	

	Afshan
	His family lives in Talla Gung? 
	

	W1
	Yes. 
	

	Afshan
	No…. but it is not very far away… 
You have a home town as well… there must have been a lot of Sifarshen for you as well. 
	

	W1
	No, that’s not the case with me.
My father was in Army. I was born and raised in Attock… I went wherever I was transferred.   
I went to Jhelum when I joined nursing. Then I went to Attock. 
Very few people know me. I don’t know a lot of people either. 
	

	Afshan
	I don’t know a lot people in Nachandi…. There were few houses of syed as well… 
	

	W1
	My father was in Army…. He wasn’t around much. 
He had an attack of paralysis otherwise, he used to teach in Rawalpindi. 
	

	Afshan
	Okay. 
	

	W1
	He is paralyze now. He has been at home since 2008. 
She is from my village and she doesn’t know me. one day, she was here by chance and my mother came. They both knew each other… 
	

	Afshan
	Okay… 
	

	W1
	Otherwise, we have been working together for so long but we didn’t know each other. I don’t know many people around here… sometimes, they come looking for me…. 
	

	Afshan
	People are very clever… they ask around and find you out. 
	

	W1
	No one knew that I was in Chakwal. They thought that I was in Attock…
I don’t go out much that’s why people didn’t notice anything. 
	

	Afshan
	Alright…. Let’s go. 
	

	W1
	Please sit… I will order tea for you. 
	

	Afshan
	No, thanks… I don’t take tea. 
Do you guys have generator? 
	

	W1
	Yes… this side operates on a separate generator. Every wing has a separate generator. 
	

	Afshan
	Okay… I was asking because it would be very difficult for patients to manage without a generator. 
	

	W1
	There are big generators installed in the hospital. 
	

	Sara
	Let’s go… 
	

	Afshan
	Yes… Let’s go and meet the doctor… we will not be able to meet him later… 
	

	Sara
	Thank you… 
	

	Afshan
	My headscarf is misbehaving… 
	

	Sara
	I think you are wearing it the wrong way… 
	

	Afshan
	No… I am wearing it the right way…. 
We are not used to of wearing Dupatta like this… 
	

	W1
	Yes…
Will you be able to go from here or should I take you there? 
	

	Afshan
	No… we will manage. You can go.
Allah Hafiz.
	

	Sara
	Thank you. 
	

	W1
	Allah Hafiz
	

	Afshan
	Terrible. 
	

	Sara
	We will have to buy a bottle of dettol to wash hands. 
	

	Afshan
	We will not go to the washroom again. 
	

	Sara
	Is the doctor in his room? 
	

	W2
	Yes. 
	

	Afshan
	Come in. 
	

	Doctor
	Please, have a seat.
Do you want some tea?
	

	Afshan
	I don’t take tea. 
	

	Doctor
	That’s good. 
(laughing)
What about cold drink? 
	

	Afshan
	No, not at all. 
I am not very fond of having sweet things. 
	

	Doctor 
	Don’t you get time to have a walk? 
	

	Afshan
	No. 
	

	Doctor 
	You should make time… 
	

	Afshan
	Your staff is relieved and their duty changes after eight hours but mine doesn’t… it is a full time job…. That’s how my life is… (laughing)
	

	Doctor
	That’s a problem then… 
	

	Sara
	She has to work from morning till late at night. It never finishes. 
	

	Afshan
	Work load is a bit more than usual. 
	

	Doctor
	Let’s make some coffee for you. They only know one method to make coffee and that’s all they can do. 
I lived abroad for a while. You can get thousands of different styles, flavors and varieties.
	

	Afshan
	People, who like strong coffee, cannot live without a coffee maker.  
	

	Doctor
	That coffee is too good. 
Majority of our patients are Pathan. 
	

	Afshan
	Yes.
	

	Doctor
	Many a times our hospital doesn’t order emergency medicines…. They order these sweet syrups…. Now what they do is that they take those syrups and eat bread with it. 
	

	Afshan
	Are you sure? (laughing)
	

	Doctor
	I have seen them. They sit outside the hospital with a bowl in hand. They pour the medicine in the bowl and eat bread with it.
	

	Sara
	Really?
	

	Doctor
	Yes. 
	

	Afshan
	Interesting. 
	

	Sara
	That’s why these patients come so regularly. 
	

	Doctor
	Yes. they com frequently… you can get a parchi for only one rupees. And Pathans usually have many children…. They make Parchi for every single one and take a lot of medicines… 
(Afshan is laughing)
	

	Sara
	We have observed these things but this information is new to us. 
(Afshan and doctor is laughing)
	

	Doctor
	They eat their lunches and dinners with those syrups…. 
Where did you go? what did you observe? 
	

	Afshan
	I went to labor room, OT and OPD. Then we went to female ward. 
The labor room needs a lot of help. It is in a very terrible shape. I am still in a shock. 
	

	Doctor
	Labor room needs a lot of improvement. It is very filthy and weird. I am unable to understand what UNFPA has been doing here? Dr. Asifa was working with them….
	

	Afshan
	Ahan… 
	

	Doctor
	She stayed here…. that project is over now. 
She used to go and organize the labor rooms… she used to tell them how to clean it. Their labor room was much better than ours. I don’t know why she couldn’t do it here. 
	

	Afshan
	Yes. 
UNFPA usually does a very good job. 
	

	Doctor
	Yes… they did a lot. But I don’t know why they couldn’t do it properly. Or didn’t do it. There is a lot to be done in that labor room.
Same is the case with Emergency room. 
	

	Afshan
	Yes. 
	

	Doctor
	Unfortunately, we are in a phase where we are transitioning from district government to Provincial government. 
	

	Afshan
	You will go through another transition. 
	

	Doctor
	I don’t have any more money… DCO was here the day before yesterday. I told him everything and showed him around. 
Ultimately, he said to me “you are an MS of a big hospital and you have a lot of power”…. I told him that I had no powers…. 
(afshan is laughing)
Then he told me to find out a way to generate some funds. He gave me the same reason; they are transitioning in to provincial government and they don’t have funds.
	

	Afshan
	Yes. 
	

	Doctor 
	They called the DO and asked him to solve the problems we are having. He didn’t come back. How can he solve the problems when he doesn’t have any money? 
	

	Afshan
	That’s right.. 
	

	Doctor
	It is a very weird method. 
	

	Afshan
	Allah will make things better. (laughing)
This is an important issue. We call Jhelum and Chakwal the most developed districts of Pakistan.
	

	Doctor
	All the pilot projects are run here. 
	

	Afshan
	Actually, this place is near the road and it is accessible. We didn’t know what we were doing when we selected Jhelum. But we wanted to select one developed and one under-developed city. 
But the developed district was in such a bad shape… we started our CMW study from here… 
Recently, we conducted another study; Are community midwives providing services to the marginalized groups of society.
Gender, caste, poverty and class were a main focus of our study. This study is about social exclusion so our first module was about exclusion. In that module, we discovered that caste is a very important factor. It will be more apt to say that it was always there. We just found out about it. 
No one talks about it. We get away from all the responsibilities by saying that we are Muslims and there is no caste system in our religion. But we are Hindu by origin and caste system is built-in in us. 
Whether we talk about it or not is another thing.   
	

	Doctor
	Yes, you are right.
	

	Afshan
	It is more prevalent than we think it is. You know, in the first module of my study, I found out that out of six maternal deaths, five were among the kammies. It is a huge number.
(the doctor is talking to someone else)
	

	Doctor
	We were busy with the matter of medicines… 
They asked us to make a list and we did. Then asked us to make another one then another one… then one day we all sat here for a whole day. 
	

	Afshan
	They will make lists only…. (laughing)
I have heard that there will be another change… 
	

	Doctor 
	Yes…. I don’t know what that will be. 
	

	Afshan
	It is about the local government system. A new administration will come. 
We keep playing this game. 
	

	Doctor
	It has been sixty years and we are unable to decide the system we want to adopt. This system was introduced in 2002 and now they are changing it again. 
They should have improved or amended the system if they were facing any problems with it. It is not wise to take a u-turn…
They will change this system again after five years. 
	

	Afshan
	We need one system. There is no uniformity in anything. Everyone is changing the system according to his/her own whims, but there is no actual improvement. 
	

	Doctor
	You are wrong if you think that you can build a good nation, without giving priority to education or health sector, then you are wrong. 
You see majority of our young kids work in workshops. 
	

	Afshan
	Yes. 
	

	Doctor
	I have seen Pathan children on the roads…. They pick up waste for a living… what is going to happen if we will run the whole system like that? 
	

	Afshan
	You are right…
This is the fault of our system… we become the bad guys when we bring these issues to light… we highlighted that caste system is a big problem… when more than 80% of maternal deaths are taking place in 20% of your population then it means that you have to direct your resources to that 20% of population. The rest of your population is managing somehow. 
But the thing is, they negate when we present such findings. They say that there is no caste system in our country. But the thing is, when you go to RHC or BHU everyone knows who is musalli and who is Raja… and they are treated accordingly… 
	

	Doctor
	Same thing happens here. 
Such people are not called by their names… they say Dabba aya hua hey… 
	

	Afshan
	His caste is his identity. 
	

	Doctor
	Yes. 
	

	Afshan
	But, on a policy level, they don’t acknowledge it. We talk about completely different things on that level… and our donor community, to a certain extent, is our policy maker. And they are sitting far away from the ground realities…. 
	

	Doctor
	We need set out priorities straight… what are our priorities if we take 700 million out of our health and education budget and put it in making a bus service…. If you inject the same money in education sector then…. 
	

	Afshan
	Exactly… 
	

	Doctor
	The whole system….
They did the same with our health system… they didn’t sign our budgets and started mobile units…. I don’t know whether it worked or not. 
	

	Afshan
	I think that project was stopped half way because the government changed… 
	

	Doctor
	They tried to do it all over again… 
	

	Afshan
	Nothing much has happened in the maternal health services project. The health department was working on it when Dr. Cheema was the DG, but then he got retired… he told me that they were trying to start a project like that. 
That service would have been useful in emergency cases. But the main thing is to integrate that system. It is very easy to develop stand alone systems… LHW programme, CMW programme, BHUs and RHCs are some examples. 
These programmes are not integrated… how they go about? Their jobs overlapped somewhere on the road… 
 Many of the CMWs told me that their referrals are not acceptable in hospitals. Their department doesn’t accept their referrals…. They are told to refer the cases to RHC or BHU. 
Now, if there is an antenatal case, that patient would want to go to her community midwife because the nearest BHU is 10 to 12 km away. She would prefer the facility which is available next door. So we discussed a lot on this topic…. I talked to Dr. Zafar Ikram and Dr. Zahida… these are the heads of MNCH programme. I asked them what their game plan was…. 
The question is; what services CMWs are providing? The situation is very alarming… the ratio of skilled birth attendant is only 3% while the utilization of CMWs is 11%. Rest of them are just sitting there…. Nothing is happening and it is because no one is planning these projects properly. 
Projects are started without knowing the ground realities. They don’t do need assessment… they have started this CMWs project but how do we decide the number of community midwives in one area… who is making the boundaries of these union council? Should we do it on the basis of UCs? 
On paper work is perfect. There are two midwives in every UC. All the UCs are covered, on paper. In real, they are concentrated in different areas. The main issue is that we don’t plan properly…. Education needs to be integrated in to the system. Economics and health departments are working on their own. So these departments are not integrated. 
	

	Doctor
	Yes. 
We need to develop a community base system…
We spend most of our time in courts. We have fixed that thing to some extent. The staff mustn’t have told you that there is no water in Labor room. It has been a week since we provided them with water. I don’t know for how long there was no water available in Labor room.  
	

	Afshan
	It is very difficult to manage without water. 
	

	Doctor
	There was no water in OT as well. I think, we started it yesterday…. They used to bring water in a bucket and wash hands with that water for surgery. 
What can they do? 
	

	Afshan
	What can they do? 
	

	Doctor
	Government used to provide funds for dialysis but they have stopped it… now they spend three to four thousand rupees, per patient, to buy the necessary things for dialysis…. Then we would tell the families to collect money for a water tanker…. Then we would collect 120 rupees per family…
If a patient has to undergo dialysis twice in a week, it means that family has to spend ten thousand rupees per week. It is cruel with the patients to ask them for water money….  
	

	Afshan
	Yes. 
	

	Doctor
	At least, they should provide the water for free. 
	

	Afshan
	There is scarcity of water in Chakwal… 
	

	Doctor
	But something has to be done… 
	

	Afshan
	You have to find out a way…
	

	Doctor
	Then I bought a water motor from donation money, installed a new pipeline and separated OT, Labor Room and dialysis section from rest of the hospital. 
	

	Afshan
	Okay…. 
	

	Doctor
	Then we will look into the casualty rate and the condition of wards. 
	

	Afshan
	Yes… step by step… 
	

	Doctor
	But, no one tried to fix the problem of water in last ten years…. 
	

	Afshan
	UNFPA worked here for so long. 
	

	Doctor
	I am unable to understand that why UNFPA didn’t developed a proper structure here? they did quite a good work here. 
	

	Afshan
	I am amazed too… 
UNFPA adopted RHC’s are functioning very well. But there has been a halt since they moved out. 
	

	Doctor
	Or they didn’t find good receptors here so there wasn’t any impact of the work they did here… in the places where they had good people, they have maintained the work… for example, the labor room they got certified are still working properly. 
They maintained everything properly and kept record…. They appointed their own men for this job…
	

	Afshan
	Yes… you are right. 
	

	Doctor
	There is only this board of UNFPA which you can find on these places… nothing else. 
	

	Afshan
	That’s strange…
You are right… reception wasn’t proper…. 
	

	Doctor
	Yes… everything was fine as long as they were there… and when they left…. 
	

	Afshan
	Our culture is; things go good and proper when the donor is here… the minute they are out. 
	

	Doctor
	Yes, the scenario changes completely. 
	

	Afshan
	Yes, it does… 
I went to RHC when UNFPA was here and I went afterwards as well. There have been quite a few disturbances when they pulled out. I can see the drop of OPD…. The delivery rate is dropped to 10 from fifty.
	

	Doctor
	The round the clock service they provided was very good. It is still happening in DHQ but it has stopped in THQs and RHCs. 
They arranged an anesthesiologist and a gynecologist…. This improved things considerably.
	

	Afshan
	Why did UNFPA pulled out its funding? 
	

	Doctor
	Actually, they were working with federal government but when the health directorate was handed over to provinces then…. 
	

	Afshan
	The whole direction of health department was changed… 
	

	W2
	Sir, my son had an accident… I came here at half past five, they haven’t done anything and it is half past nine. I bought all the medicines from outside. Then the x-ray technicians treated me so badly… (crying)
	

	Doctor 
	What do you want now? 
	

	W2
	Nothing, sir. 
I am a very poor person and I am a widow…. My son is downstairs and still the doctors haven’t attended him…. 
	

	Doctor
	From where did you get his bandage done? 
	

	W2
	I took him to Fazal…. But I brought him to emergency in the morning. 
	

	Doctor
	These are dated back to 18th… 
	

	W2
	Yes. 
	

	Doctor
	What are you here for today? 
	

	W2
	I came here to show the X-rays to Iqrar Shah. 
	

	Doctor 
	When did you come here? 
Iqrar Shah was just here. we were having a medical board. 
	

	W2
	Sir, your staff has any right to misbehave with anyone. 
	

	Doctor
	Who misbehaved with you?
	

	W2
	Sir, the person who is sitting over there. He has a beard. 
It is my duty to tell you if I see something wrong going on. 
	

	Doctor
	You shouldn’t have gone there… Iqrar Shah sits here…. 
	

	W2
	But that guy was supposed to do the X-ray. 
	

	Doctor
	Did the doctor give you a prescription for X-ray? 
	

	W2
	I got them done…. I waited for two hours but I got it done…. There was no light… 
	

	Doctor
	There was no light that’s why they didn’t do the X-ray… 
	

	W2
	There was light at that time…. 
	

	Doctor
	That was generator…. We cannot run X-ray machines on generator. 
	

	W2
	Sir, we came here in the morning and stayed till half past nine at night…. We had to wait so long for basic medical procedures… 
	

	Doctor
	Alright… this happened two or three days back… 
Tell me, what happened today. I cannot do anything about what happened a few days back. 
	

	W2
	The one who has suffered that raw treatment knows what he has been through…. 
	

	Doctor
	Madam, we treat a thousand patients in our ER daily…. You have brought me a complaint… how can I know the details without an inquiry? I need to know the reason… they mustn’t have the films…. You were supposed to bring the films… 
	

	W2
	I took the film with me. you can ask the person who came with me the other day… your technician was lying on a bench. 
	

	Doctor
	Do you know his name? 
	

	W2
	He had a beard and he was a tall guy. 
	

	Doctor
	I have many staff members who have beards…. 
Anyhow, you should go and get your checkup done. 
There is no routine… government will never decide a proper protocol. 
	

	Afshan
	Yes… 
	

	Doctor
	This place is open for patients whether they are from Pindi or Peshawar or Karachi…. 
	

	Afshan
	Obviously, you cannot put such boundaries… 
	

	Doctor
	No… we can,,, 
Let’s take example of Saudia Arabia… the population, which lives within the boundary of a certain BHU, has their files in that health unit…. Now, if a patient has to move to a hospital on Tehsil level then he/she will be referred there…. And the patient will have to bring that file…. 
	

	Afshan
	But, you cannot deal emergency cases like that. 
	

	Doctor 
	Yes, but once the emergency has been dealt with then it will go in to the routine system…. 
Government doesn’t think that if we engage a surgeon in OR all day long then there will be no one to check his patient post-operation, at night and during the evening. 
	

	Afshan
	Yes. 
	

	Doctor
	He has to manage everything in those eight hours… this is the reason of all the complaints.. 
We received a case yesterday… that family even took the complaint to DCO office. He then sent me a text. 
There was this patient… she had a caesarian before and she was admitted here as a precaution…. They kept her here so that they could operate on her right away, if need be. The staff told patient’s family to arrange for blood. The families complain that we do not provide blood… they don’t listen to us if we ask them, as a result, there is no blood available in times of emergency. 
The family arranged blood at 2 o’clock and then they created a fuss… doctors said that the patient was stable and under observation and there was no need of emergency operation so, they pushed the operation to the next day. The patient’s family called everybody… they even sent a message to the DCO as well. He, then, forwarded that message to me and I went to see the patient right away. What was the main problem? the communication between doctor and patient was no good. It creates problem whenever it is not good. 
	

	Afshan
	Yes… it creates problem. 
	

	Doctor
	What will happen if the doctor tells a patient that she cannot do her caesarian because she, herself, is pregnant… and it is difficult for her to stand for that long…. The patient thought that her physician is disabled when this explanation was given to her. 
	

	Afshan
	Right…. 
	

	Doctor
	I told the family that it is necessary to keep things ready because we can need them any time. Surgery was not needed then but anything could happen in next few hours so it is good to be ready. This explanation relaxed them….
Telling the patient about doctor’s condition was not a wise decision… it made them panicked…. 
Then , I called the anesthesiologist and gynecologist from their homes at night. I told them to do the caesarian and get it over with…. Then they operated on that woman at 7 o’clock in the evening. 
	

	Afshan
	Right… 
Alright…. Thank you so much for your time… we will meet again Insha’Allah!
	

	Doctor
	Sure…
Are these your glasses?
	

	Afshan
	This is a pen… actually, we have to keep track of time. We note the length of every single interview because we have to complete a certain number. 
	



