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	Name 
	Translation
	Coding

	Sara
	This is the continuity of the observation notes of 29th October 2013. We were recording the observation notes but pen wasn’t working. It deceived us.
	

	Zakia
	It has deceived us twice.
	

	Sara
	I hope it’ll work otherwise I am not going to record it for the third time. I recorded all the observation notes and in the end I came to know that pen was not working.
	

	Zakia
	Yes you recorded it for half an hour.
	

	Sara
	I got tired. Anyhow I was telling you that I came back to the OPD and a lot of patients were sitting there. But doctor didn’t bother to attend those patients. Senior doctor left at 11 o clock but the other doctor was sitting there.
	

	Zakia
	[bookmark: _GoBack]I think this pen is not working
	

	Sara
	No its working. She left at 11 and came back at 12:15. After that she attended 3 to 4 patients and then she asked them, why you didn’tclear this room. 
LHV told her that patients are waiting for you because they love to consult you. I have observed that she treats according to economic status of the patient.
	

	Zakia
	Yes according to their physical appearance.
	

	Sara
	For instance she doesn’t ask anything from Pathanis she doesn’t check their temperature, blood pressure and I guess there isn’t any weight machine in the hospital.They usually send patients to emergency for blood pressure measurement.
	

	Zakia
	But Sara emergency is quite far. Place where they sit.
	

	Sara
	Yes it’s too far. But what can they do it’s there. You know she was attending a patient so nicely and she also checked her PV. Doctor told her, ‘obviously you can’t come to center so visit my clinic’.Her mother in law was asking her is everything fine she replied, ‘yes’. I was sitting there so she said, ‘you can come here or you can go for a private checkup’. You know she was giving protocol to the patients who can visit her privately. For instance she was taking permission of the patient for listening to her call. Have you ever seen such behavior of a doctor in government hospital? Patient replied, ‘no problem you can attend the call’.
After that she attended another patient; she did her ultrasound. That patient had DNC but some material remained in her body. She had her DNC in a private clinic of doctor working in their hospital.
	

	Zakia
	Okay
	

	Sara
	So doctor told her that material is still in her body. She asked her LHV to switch on the machine in other room.Zakia her attitude literally changed. Her style of talking and her behavior literally changed because she didn’t succeed in making her private patient. As I was there.So she didn’t say anything just checked her.
	

	Zakia
	She asked her to leave.
	

	Sara
	They don’t check their blood pressure and they don’t test urine and blood.
	

	Zakia
	Did you notice there wasn’t any apparatus on the table of the doctor? You took me to that doctor.
	

	Sara
	Yes they don’t have BP apparatus. Obviously this is a government hospital.
	

	Zakia
	Don’t know what they are checking.
	

	Sara
	After that a patient came to her he was saying that all doctors are gone as they all leave at 1. So he was asking her to sign that for blood transfusion. She refused and told him that its not her responsibility. She didn’t sign.
	

	Zakia
	Even if a patient dies but they do not sign it.
	

	Sara
	Yes no body signs that. She told him that she doesn’t know anything so she cant sign. After that we saw a Pathani she didn’t allow her to enter and even LHV was not allowing her. After that those phathnies were shouting and calling names. Even there are two khalas who sit on the door. LHV was saying that doctor was so much tired therefore she has gone. Believe me Zakia that doctor was on her seat for an hour. 
	

	Zakia
	We went to her.
	

	Sara
	No not that one. The one who sits on the front. One is WMO
	

	Zakia
	Yes
	

	Sara
	And the other one is gynecologist so I sit in gynecologist’s room. I don’t sit in WMO’s room. These are the issues.
	

	Zakia
	Yes I have seen her.
	

	Sara
	So I observed this how she makes private patient. I took the number of Bushra Naz I’ll inquire where her private clinic is. You know they are running their private clinics in the hospital while other practice in private hospitals. You know they come here to take their salaries. They are not concerned whether a patient is dying or crying. Its khanapuri.  They just sit on their seats and they leave at 1. You know that sweeper came in at 1 and asked us to leave as he had to wash the floor.
	

	Zakia
	But Sara Chakwal DHQ is worse than this.
	

	Sara
	Yes its too smelly
	

	Zakia
	I cant believe that such a big government hospital is running in this condition. It’s a district hospital and look at its condition.
	

	Sara
	Even all facilities are available.
	

	Zakia
	Yes they have everything.
	

	Sara
	Doctors, staff and workers are there. Even MS is sitting there but still its condition is so bad.
	

	Zakia
	I feel sorry.
	

	Sara
	You can see the difference between private and government hospital. We talk about RHCs that doctors make mistakes but here even doctors are not available. Leave a part wrong and right. Doctors do not check and she told about the delivery that she doesn’t like to handle a delivery.
	

	Zakia
	They are not sincere with their profession. I have observed that all the doctors of DHQ are not sincere with their profession.
	

	Sara
	Yes right.
	

	Zakia
	She was telling about the Bushra Naz that in case of cesarean she asks patients to visit hospital but for normal delivery she asks them to visit her clinic. Because she cant handle cesarean in her clinic because she doesn’t have equipment and machines. Doctors are not available in her hospital. So she asks patients to visit DHQ and she operates there. while she handles all normal deliveries in her clinic.
	

	Sara
	You know if she sees that the patient is well off and she had a cesarean. Then she doesn’t let her go.
	

	Zakia
	Its too bad.
	

	Sara
	As she was saying that tomorrow is her day.it is clear that she’ll make her patients tomorrow.
	

	Zakia
	What else she can do tomorrow.
	

	Sara
	Obviously she’ll be alone tomorrow.
	

	Zakia
	So she’ll loot the patients with her both hands.
	

	Sara
	Yes right; she’ll refer them and attend them there.
	

	Zakia
	If she is taking 600 per patient then
	

	Sara
	800
	

	Zakia
	600 or 800 now just imagine how much she earns.
	

	Sara
	She refers patients to Afzal Bhatti she asks them to take his appointment. She never refers patients to indoor doctor. Afzal Bhatti is the specialist of ultrasound. She asks patients to go to him. So everybody goes there.Just like that.
	

	Zakia
	I got disappointed after seeing the condition of DHQ. I even cant believe. Its too much dirty. I really wanted to cry where we have born. What kind of country is this? What is the mistake of this country? It’s too pathetic. DHQ Chakwal is so much dirty.
	

	Sara
	Zakia May God forbid we can afford.
	

	Zakia
	But look at them.
	

	Sara
	They are helpless where can they go.
	

	Zakia
	Look we are citizens of this country.
Hello I am zakia…
	

	Sara
	Oh it’s not turning off.
	

	
	***********
	



