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	Afshan
	That is our problem…. 
We have so many standards. I am telling you about that girl…..
She called me outside saying that she was an interesting case…
	

	Dr. Zobia
	When did she call you?
	

	Afshan 
	You were sitting with Dr. Abida at that time. Do you remember Sara called me outside to meet a girl? 
	

	Dr. Zobia
	Yes… yes.. 
	

	Afshan
	That wasn’t an interesting case. That girl’s delivery was done here. Her baby was delivered through episiotomy. 
She was saying that she had vaginal bleeding for forty days and it was happening because of the wrong cut that the doctors made. I asked if there was puss too and she said that puss was coming out of the wound. 
I asked why she didn’t go for checkup. She said that she didn’t have money so she couldn’t go for checkup then. And the girl was perfectly fine…. If there was puss then…. 
	

	Dr. Zobia
	Then go and get your checkup done… you are sitting in a hospital… 
	

	Afshan
	She brought her kids and they had cough and flu. She brought them but she didn’t go for her own checkup… but she was fine…
We complain for the sake of complaining… 
There was another girl with her. It was her first pregnancy. She demanded from her mother in law to get her ultrasound done from Afzal Bhatti. And he takes one thousand rupees for ultrasound. 
She was complaining that she didn’t get any medicine from here. The doctor prescribed her Ferosoft and some other medicine… 
	

	Dr. Zobia
	Was it a supplement?
	

	Afshan
	Yes… they were supplements…
They only gave her eight tablets of Peracetamol… she said to me “what was the benefit of coming here? I didn’t get anything from here and I had to pay for the transport fare too..”
I asked if she got her ultrasound done and she said yes. I also asked about her blood and urine tests. She said that they were done and they charged her 300 rupees for those tests. I asked if they charged her for the ultrasound and she said no. I told her that Afzal Bhatti would have taken 1000 rupees for the ultrasound only. Then he would have prescribed her medicines which can cost up to fifteen hundred rupees. 
She would have paid 1000 rupees fee for consultation with a private doctor, 1000 rupees for ultrasound, 1000 rupees for laboratory tests and thousand rupees for medicines. This makes a total of 4000 rupees for one visit. 
She paid 300 rupees for the tests and even if we add the fares the amount goes to a maximum of 380 rupees. But she was still unhappy. I tried to make her understand these things and she finally realized that I was right. She acknowledged the fact that she saved money but still she was insistent on going there… 
Her blood and urine reports came after some time. Her blood HB level was less than normal. It was 8. I told her that she was anemic and I asked her to show the reports to the doctor. She went in Dr. Abida Yasmeen’s room. She asked me to not to tell her mother in law that she can know about the sex of the baby. 
	

	Dr. Zobia
	Alright…. 
	

	Afshan
	I asked her that why did she want to know?
	

	Dr. Zobia
	This is the main issue.
	

	Afshan
	Yes…. she told me that, to her, a girl is equal to seven sons… this was her first pregnancy so her husband wanted a daughter…
I said that she should be happy that Allah was blessing her with a baby and she shouldn’t be concerned about the sex of the baby… 
She was concerned about the baby’s dresses so I told her that no one pays heed to the clothing of such a young baby… she was so focused on knowing the sex of her baby. 
	

	Dr. Zobia
	The doctors don’t give this information here, right? 
	

	Afshan
	No, they don’t. 
Do you remember that woman I followed? She had so many receipts in her hands. 
I went behind her to ask few questions. She had receipts from Sobia Mumtaz’s and Muneera’s clinic. 
	

	Dr. Zobia
	Yes… yes… 
	

	Afshan
	She was a chubby lady with dark complexion. She was wearing a gown (Burqah)
	

	Dr. Zobia
	Yes. exactly. 
	

	Afshan
	I followed her and caught up with her near the lab. 
	

	Dr. Zobia
	She had many serious issues. 
	

	Afshan
	Yes. she had some serious issues. 
She was in her husband’s home during the first four months of pregnancy but now they have kicked her out of the house. 
	

	Dr. Zobia
	Why?
	

	Afshan
	They were demanding her younger sister’s hand in marriage for her Devar. Her family refused the proposal because he is not a good guy. That is why her in laws kicked her out. 
She went to Sobia Mumtaz for checkup in the beginning. Her in laws took her there. She did the pregnancy test at home with the pregnancy stick. It was positive. She went to Dr. Sobia after two months. The doctor asked her to come for checkup after a month. she went on her next appointment and the doctor asked her to visit again after fifteen days as the baby was very weak. 
She was kicked out from her home after fifteen days. She went to her parent’s house and there she slipped in the seventh month of her pregnancy. 
She was taken to Muneera Jalil as Sobia Mumtaz herself had a baby few days back. She went to Muneera twice but she wasn’t satisfied with her. 
She liked Sobia better but she doesn’t deliver babies. She only provides antenatal care. 
I have heard this before that she doesn’t do deliveries. She doesn’t have Labor room/OT in her setup. Only antenatal care is provided in her facility and patients are referred to DHQ for deliveries. 
	

	Dr. Zobia
	Hold on… hold on…
	

	Afshan
	What does Aafia say?
	

	Dr. Zobia
	Aafia told me that Sobia Mumtaz’s mother is an LHV. She was a very well known and experienced LHV of her time. Sobia now has a proper setup and her sister does the ultrasound.  
She has hired local midwives to conduct deliveries and she herself does antenatal. 
	

	Afshan
	But I have heard from people that she doesn’t conduct deliveries as refers the patients to DHQ. 
	

	Dr. Zobia
	I don’t think so. 
	

	Afshan
	We will have to investigate this. That woman told me the same thing today.
	

	Dr. Zobia
	She said that no one is delivering but the local midwives are delivering. 
Her mother has her own practice. 
	

	Afshan
	That Sobia has a three months old daughter.  
	

	Dr. Zobia
	The thing is I could not digest that she doesn’t do deliveries. 
On average, they do have customers in the area. Her mother is an experienced LHV who works in the area. Now she has her sisters doing the ultrasounds. 
	

	Afshan
	Then she told me that she has been going to Muneera Jaleel… I asked her to go to Muneera for delivery if Sobia wasn’t available. She said that Muneera charges forty to fifty thousand rupees and her parents cannot afford the money. 
	

	Dr. Zobia
	She charges forty to fifty thousand rupees for a normal delivery? 
	

	Afshan
	No. these rates are for caesarian.. 
	

	Dr. Zobia
	This woman is going to have a caesarian?
	

	Afshan
	Yes…. and she will charge forty thousand rupees for that. 
She said that her parents are not wealthy… they own a small piece of land and nothing else. They don’t have jobs or anything so she came to DHQ for further checkups and delivery. 
	

	Dr. Zobia
	We were discussing that doctors scold the patients when they come, for the first time, near the end of their term…. This woman came with some serious complications… 
This is happening daily that doctors refer the patients to DHQ when they are unable to handle the case… 
Now her baby’s cord is wrapped around its neck and such babies are only delivered through caesarian. 
	

	Afshan
	This is true. 
	

	Dr. Zobia
	Doctor shouldn’t have talked to her so rudely and the patients should come for antenatal. 
I think one of the problem is to divide up. Where you go for what? 
If you go with a complication in a routine checkup…. People come there with complicated cases… This is the same as putting your gold jewelry with the artificial earrings. 
I tell the same thing to Aijaz… he has the same method… he used to keep important documents with bills and receipts. I made a proper system for everything. 
Same is the case with these people. 
You are attending so many patients in a day. You are busy and you are receiving patients for antenatal as well then make a proper system for these things. The antenatal patients should not be frequently sent to the doctor so that she has time to properly check the patients who come with complications. 
Sadia was telling me that they receive normal deliveries patients who also have many complications.  
	

	Afshan
	They generally receive complicated cases. Patients are referred to DHQ when things go out of control. 
	

	Dr. Zobia
	Then doctor….
	

	Afshan
	The doctor wasn’t very rude or loud to her and that woman wasn’t complaining about it… she didn’t show any concern about it. 

Can we get this cylinder?
	

	Driver
	The shop is closed. 
	

	Afshan
	Look for him. He might be around. 
	

	Dr. Zobia
	Do you have cylinder to make breakfast in the morning? 
	

	Afshan
	Yes… 
	

	Driver
	He is gone. 
	

	Afshan
	This is not the only shop in the area… 
	

	Dr. Zobia
	Is it open or closed?
	

	Driver
	All the shops are closed. 
	

	Afshan
	We cannot tell when the cylinder will finish. 
	

	Dr. Zobia
	We have gas for the breakfast...
	

	Afshan
	Let’s check Check Adda… 
	

	Dr. Zobia
	Her story of doctor shopping is completely different. 
	

	Afshan
	Yes, it is. 
I also talked to the patients who were engaged in conversation with Sara. I tried to probe them about doctor shopping but they always come to DHQ. She was saying that her husband was a laborer and they cannot afford to go elsewhere. She was saying that they don’t find any work for ten to twelve days a month…. so they could only afford to come to DHQ in their income..
	



