281013 OPD in DHQ Chakwal
Duration: 01:10:07
	Name
	Translation
	Code

	W1
	I think you guys didn’t recognize me. 
	

	W2
	No. 
	

	W1
	I came here with madam Afshan. we came here for research. 
	

	W2
	Okay… I didn’t get any chance to meet her. 
	

	W1
	Okay… 
	

	W2
	Are you the people who come here often? 
	

	W1
	Yes. 
	

	W2
	Take the medicine. 
	

	W3
	Okay. 
	

	W2
	Give her medicines.
	

	W1
	What is your problem? 
	

	W4
	There is something wrong with my breathing and I have been having pain since night….  We came in emergency last night. 
	

	W1
	Did you get time for ultrasound? 
	

	W4
	No… they have specific days for ultrasound… I am in a lot of pain. 
	

	W1
	Did you get it done from outside?
	

	W4
	Yes. 
	

	W1
	Okay. 
	

	W2
	Do you remember your date? 
	

	W5
	I don’t remember it correctly but it was either 26 or 27. 
	

	W2
	Tell me what you remember and come back on 1st. 
Please sit here. 
	

	W1
	She is very pretty. 
	

	W2
	There are other patients sitting over here since morning. 
What is the problem then? Go. 
	

	W6
	Please tell me the date of ultrasound. 
	

	W2
	It is not upto us to decide whether you will have an operation or not. 
	

	W6
	Is it possible to deliver the baby normally then? 
	

	W2
	Why not? There are so many women who deliver their baby through normal delivery. 
	

	W6
	Right. Then please deliver it normally. 
	

	W2
	Please listen to us… you are insisting so much to get a date for operation. 
	

	W6
	No, no… it is not like that… do it however it is possible. 
	

	W2
	I can tell you the details if you will give me a chance to speak. 
No, no… it is not a problem. 
	

	W7
	Baji, is she a doctor? 
	

	W2
	Who told you she is a doctor? They don’t regard actual doctors as doctors. They perceive every sweeper as a doctor. 
	

	W6
	Then there is no problem. I will come and please try to deliver the baby normally. 
	

	W2
	We do not take any decision without checkup. It all depends on the condition of the baby. We give good advice. 
	

	W6
	Exactly… you are right. 
	

	W2
	Go and lay down there for abdominal checkup. 
	

	W6
	Okay. 
	

	W2
	We do normal deliveries as well as caesarians in this hospital. We remain open twenty four hours. 
	

	W6
	Alright. 
	

	W2
	According to our calculation, you are due in two weeks. 
	

	W6
	Okay. 
	

	W2
	For now I am giving you medicine for your current problem… 
	

	W6
	Okay. 
	

	W2
	Do you have pain? 
	

	W6
	Yes.
	

	W2
	Where is it? 
	

	W6
	It is on the lower side. It pains when I go to washroom.
	

	W2
	It is happening because your bones are opening and making space for the baby…
	

	W6
	Okay.
	

	W2
	She is gone even though I asked her to get her checkup done. 
	

	W1
	Did you get these done from here? 
	

	W2
	Get these tests done from here. doctors around here will not accept the reports if you go somewhere else for the tests. 
	

	W6
	Alright. 
	

	W2
	Get these done and after two days for checkup. 
	

	W6
	Okay. 
	

	W2
	You still have time. You are in your ninth month. Come after two weeks. If we have to do operation then we do it at the end of ninth month. we will give you appointment for operation if the baby isn’t delivered normally by then. 
	

	W6
	Yes. 
	

	W2
	What is your name?
Alright. I understand. I will give you another date on your next visit. 
	

	W6
	Okay. Thank you. 
	

	W2
	Get these tests done. You will have to get three drips. Alright? 
	

	W3
	Iqra, come here. 
	

	W2
	Come here. don’t you want your check up done? 
Don’t take any other medicine. Take this tablet if you feel pain. I prescribed you some medicines, buy them from outside. 
What do you guys work on?
	

	W1
	We work on maternal health. 
	

	W2
	Okay. 
No. are you back from Quetta? He is in army, right?
	

	W10
	Yes. he is in army. 
	

	W2
	She doesn’t tell the reason why she went there. 
	

	W10
	We went there to attend a wedding.
	

	W2
	The facilities in CMH are very good. I have seen it. They take so much care of their patients. 
I have been there. I went with a group of six people. The houses there are so small and their ceilings are so close to ground. The women used to wear big frocks. We can recognize a doctor from her getup here but you could not tell the difference over there. They all had this one style. I told them that they all had a similar style. They all had this one problem that they didn’t get enough respect, even among the colleagues. I had a paper on the very next day and they started fighting. I tried to calm them down. Everybody knew who they were but still they were fighting. I went there in 2004. 
We should meet them. They become doctors and get the degrees but….
(talking on phone)
Hello. Yes, yes. I didn’t remember. Alright, I will let you know insha’Allah. 

Alright. Are you with her? 
	

	W10
	Yes. 
	

	W2
	You should have told me earlier. Right now, you are in seventh month of your pregnancy. Come for checkup again in next month. 
	

	W10
	Okay. 
	

	W2
	Did you get your tests done?
	

	W11
	Yes.
	

	W2
	Okay then. Come next week for another checkup. 
	

	W11
	Alright. 
	

	W2
	Come for checkup after every two weeks. Alright?
Everything else is fine. 
	

	W11
	Okay. 
	

	W2
	Drink a lot of water and milk.

Come here. come. 
	

	W12
	She is the other one. 
	

	W2
	What is the problem? how many kids do you have?
	

	W12
	I have three kids. 
	

	W2
	Are you pregnant? 
	

	W12
	Yes. 
	

	W2
	Did you come here for checkup before? 
	

	W12
	No. 
	

	W1
	Please sit here. 
	

	W13
	I was having bleeding before. 
	

	W1
	You don’t have bleeding anymore. 
I have prescribed you some medicines. Come after one week for next checkup.
	

	W13
	Did you give medicines? 
	

	W2
	Yes. I wrote you some medicines. You still have time in your delivery so come after a month for checkup. We cannot deliver your baby here as you have Hepatitis C. We do not take Hep C positive patients. 
	

	W14
	I am here for checkup. 
	

	W2
	You are here for checkup? Baby is breach. Everything is fine so come after two weeks for checkup. (baby is crying loudly)
It is the next room. You didn’t have the vaccination either…. 
Don’t worry… it will be done… (someone is coughing)
Don’t worry… we will deliver it normally. (a man is talking) she knows about the vaccination she has to get. 
Come here and get your checkup done first. (a lot of women are talking but the voices are not clear)
Alright… are you married? Do you have kids? For how long have you been married? You had your last periods three months ago?
	

	W1
	Yes. I get these spots. 
	

	W2
	Tell them about diet. Tell people what they should eat. 
	

	W1
	Actually, this is my first day. 
	

	W2
	Okay but do tell people about diet. Tell them that they should take high protein diet to improve hemoglobin level. 
	

	W1
	Alright… (laughing)
For how long have you been practicing medicine here? 
	

	W2
	It has been two weeks. 
	

	W1
	Where were you working before coming here? 
	

	W2
	I was in Rawat. 
No, we will give you certificate. 
	

	W1
	Assalam o Allaikum
Let’s go to see madam. I haven’t asked her yet. 
	

	W2
	Are you pregnant? 
How many kids do you have? I have prescribed you these medicines. 
	

	W16
	Who is Aaliya? 
	

	W2
	Was it Aaliya or Naheed? 
Do you remember when did you have periods? 
Mark it urgent and send it. I have prescribed you some medicines. Take care of your diet. 
	

	W1
	Excuse me… 
	

	W2
	Have you seen the doctor? Go to her for checkup and I will be back in a while. 
What is her name? you are sitting so quietly… is your baby fine?
	

	W17
	She had two miscarriages. 
	

	W2
	Your blood pressure is high?
	

	W17
	Yes. 
	

	W2
	I will write her some medicines after coming back. You sit here. 
	

	W1
	Is this for you?
	

	W17
	This is to improve the hemoglobin level. She had this injection a couple of days before. I wanted to know if she needs more of these. 
	

	W1
	Okay.
How many times did you get pregnant? 
	

	W17
	This is her third pregnancy. Her daughter died. She was delivered through caesarian. We are here for her checkup. Her pelvic bone is narrow. 
	

	W1
	Alright. 
(women are talking continuously)
Your checkup is done? 
	

	W18
	No. 
	

	W1
	Okay. 
	

	W18
	Are you a doctor? 
	

	W1
	No, no. I am here for some other work. 
	

	W18
	I wanted to get my ultrasound done. They gave me a date. 
	

	W1
	When do you have your appointment?
	

	W18
	She gave her appointment of 28th when she came for checkup. 
	

	W1
	Okay. 
	

	W18
	Going to a private clinic is a much better option.
	

	W1
	Did you get your checkup done?
	

	W19
	No
	

	W1
	Did she measure your weight?
	

	W19
	No, she didn’t. 
	

	W1
	Did she ask anything else? 
	

	W19
	They don’t ask anything… they just make a Parchi and prescribe medicines. 
	

	W1
	Did she check your blood pressure? 
	

	W19
	Yes. 
She prescribed me some injections from outside. 
	

	W1
	Did she prescribe you the injections? 
	

	W19
	Yes. 
Okay. Allah Hafiz
	

	W1
	What is your HB level?
	

	W20
	It is written over here. I got this test done from outside and now she has prescribed it again.  
	

	W1
	Didn’t you show her the reports? 
	

	W20
	I did. See, I got the test done from Maryam Laboratory… 
	

	W1
	Okay… 
You are anemic…
	

	W20
	Am I too anemic? 
	

	W1
	No. the anemia is not very severe…. 
	

	W20
	I got these tests done too. 
	

	W1
	How far along are you? 
	

	W20
	I am in eighth month of pregnancy…. 
	

	W1
	Did the doctor gave you any tablets? 
	

	W20
	Yes. 
	

	W1
	Take those tablets regularly…. Everything else is fine… get your checkup done when the doctor comes back because she just left her room. 
	

	W20
	Alright.
Thanks a lot. 
	

	W1
	Are you here for checkup? 
	

	W21
	I am here for vaccination… 
	

	W1
	How old is she? 
	

	W21
	She is six months old… 
	

	W1
	Where was she born? 
	

	W21
	She was delivered at home. 
	

	W1
	Why didn’t you go to hospital? 
	

	W21
	There is no particular reason… 
	

	W1
	Are you afraid of going there? (laughing)
	

	W21
	My case was normal so we decided to do it at home. 
	

	W1
	Did the doctor come? 
	

	W21
	No. the traditional birth attendant came… she infused me with some injections and then she was born. 
	

	W1
	Alright. Was there any complication? 
	

	W21
	No.
	

	W1
	Did you go to doctor for antenatal checkups? 
	

	W21
	No.. 
	

	W1
	You never went to a doctor? 
	

	W21
	No. 
	

	W1
	You never had a blood or urine test and neither did you get your blood pressure checked? 
	

	W21
	No. nothing. I was fine. 
	

	W1
	You cannot tell it like that. You look so pale and you have freckles as well. You should go to a doctor for checkup. 
	

	W21
	I am planning to go to a doctor. My friend said that she would take me to her doctor. 
	

	W1
	Why did you go to this doctor? 
	

	W21
	I am afraid of them. I am too scared to go to a doctor. 
	

	W1
	Why?
	

	W21
	There is no particular reason. 
(a man is talking)
	

	W1
	Please come here. I cannot hear you properly. 
	

	W21
	My cousin had an operation here. I am afraid of coming here since then. 
	

	W1
	You are scared of coming here because of that? 
	

	W21
	One of our relatives work in this hospital as a nurse. Can you find out about her? 
	

	W1
	Okay. 
	

	W21
	What is your name? 
	

	W1
	My name is Sara. 
	

	W21
	Okay… 
	

	W1
	You are in the hospital then why don’t you go to doctor for checkup? 
	

	W21
	I will go to her for checkup. I didn’t have menses since the delivery. It happened after my last pregnancy as well. I don’t have any disease or anything like that.  
	

	W1
	Why are you sitting on the floor?
Assalam o Allaikum. 
	

	W22
	Walaikum Assalam. 
	

	W1
	Keep seated. Are you here for checkup? 
	

	W23
	Yes. 
	

	W1
	What happened? 
	

	W23
	I have fever. 
	

	W1
	You didn’t get your checkup done yet? 
	

	W23
	Yes. 
	

	W1
	The doctor isn’t in her room? 
	

	W23
	We have to go upstairs. She is upstairs. 
	

	W1
	How are you? Can you understand Punjabi? 
	

	W24
	Yes. 
	

	W1
	Are you here for checkup? 
	

	W24
	I am here for his checkup. 
	

	W1
	How old is he?
	

	W24
	He is twenty days old. 
	

	W1
	Where was he delivered? Can you understand Punjabi? 
Was he delivered in hospital? 
	

	W25
	No. he was delivered at home. 
	

	W24
	He was delivered in hospital. 
	

	W1
	Did the doctor handle the case well? 
	

	W24
	Yes. 
	

	W1
	How many kid s does she have? 
	

	W24
	She has three kids. 
	

	W1
	How are you two related?
	

	W24
	She is my sister in law. 
	

	W1
	She is your sister in law. These are her kids?
	

	W24
	No. this is her boy. She has three sons. 
	

	W1
	She has three sons? 
	

	W24
	Yes. 
	

	W1
	She has freckles on her face. She is in such a bad condition… 
	

	W24
	She doesn’t take medicines. 
	

	W1
	Why? 
She doesn’t eat the medicines she takes from here?
	

	W24
	She just puts them away. She doesn’t know how to eat them.  She took some medicine after his birth.  
	

	W1
	Was it a normal delivery or a caesarian?
	

	W24
	It was a normal delivery. 
	

	W1
	How old are her kids? 
	

	W24
	He is two years old and the other one is a year old. 
	

	W1
	Is she planning to have more kids? 
	

	W26
	No… he is too young. 
	

	W1
	Then, are you using any contraceptives? 
	

	W26
	No… 
	

	W1
	You should take medicine. 
	

	W24
	She is too weak. Please prescribe her some medicine. 
	

	W1
	I am not a doctor so I cannot prescribe her medicine. 
Why are you weak? You are holding a bag full of medicines. Whose are they?
	

	W26
	These are his medicines… he has fever. 
	

	W1
	Okay…
Assalam o Allaikum
Are you here for your kid’s checkup? 
	

	W27
	Javed Ahmad.
	

	W28
	We went to Dr. Abida for checkup. 
	

	W1
	You went to her private clinic?
	

	W28
	Yes. 
	

	W1
	How much money does she charge? 
	

	W28
	She takes whatever the  patient can pay… 
	

	W1
	No one does that… 
	

	W28
	She is like that.. no other  doctor is like her… I went to her for the delivery of all my children. 
Doctors are sitting upstairs?
	

	W1
	I don’t know.
	

	W29
	They are not giving the Parchi… 
	

	W1
	Have you lost yours?
	

	W29
	I have been asked to bring  a new one. 
	

	W1
	Let’s go in the car… 
	

	W30
	Take this bag and give it to Huma… 
	



