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	Name
	Translation
	Coding

	Afshan
	Its continuity of observation notes of 4th September 2013.
Hmm… I was telling you about the Kalas that they don’t have anything to clean the abdomen of patient after ultrasound. They should give something to the patient to clean it. But they are least bothered. I have found another difference. In Dhuman they use a lot of gel while in Kalas they paste the gel over ultrasound equipment; they are close-fisted. In Dhuman they put a lot of gel on the tummy. After that they move the equipment over the abdomen.
	

	Sara
	Laughing
	

	Afshan
	At least they have cotton but still patients’ clothes get dirty. Patients do not bother to clean it they don’t realize that their dress is getting dirty. They don’t bother and they walk out like that. Why are you laughing?
	

	Sara
	I am laughing at myself.
	

	Afshan
	Okay; after that I saw a lady she was nine months pregnant. She had an antenatal appointment. She was saying that doctor asked her to inject drip. So can she take it today? I don’t know why they were reluctant to inject her a drip... they were asking her to come tomorrow but after few minutes they said, ‘no you can come day after tomorrow because you’ll get the reports day after tomorrow. Don’t come tomorrow. Bring those reports day after tomorrow then we’ll inject a drip’. Even she was 9 months pregnant but her Hb level was low. Although doctor asked her to take three drips. But those LHVs midwives were not willing to give her drip today. They wanted to sit idle without doing any work. So they could go to their homes. They sent her back. I was observing everything and there wasn’t any thermometer in WMO’s room. Mid wife Zeenat was looking so lazy. You know a peon was asking her to give keys but she didn’t stand.  She gave those keys to the patient and asked her to give him the keys. She didn’t move from her seat.
After that there was another antenatal appointment. Dr Huma did the ultrasound. You know that patient came out; she sat on the bench and then she fainted.
	

	Sara
	What ? She fainted on the bench?
	

	Afshan
	Yes she was feeling dizzy and fell on the ground. Then her attendant and other ladies lifted her up. You know Midwife was asking them to take her to the ward but doctor Huma told them to let her lie on the bed. She’ll regain consciousness then you may take her to the ward. She was in a bad condition then doctor Huma asked them to give her drip. She asked to give drips to other patients as well. After that she asked her to lie on the bed for drip. Patients had spotting. You know there were too many complain of the spotting. I was wondering that they were there for antenatal and they had spotting as well. I think they had abortions due to which they have spotting now.
	

	Sara
	I haven’t seen that
	

	Afshan
	Yes… then doctor was explaining it to that Phathani woman. Everybody was laughing. Actually she was not getting anything .what she has do to ? Her blood pressure was high. You’ll find such drama with Phathan normally.
After few minutes another lady came in for antenatal she also had spotting. So there were too many cases of the spotting yesterday. I was wondering something is really wrong. We should try to explore that why there are too many cases of spotting. What is the reason everybody has the same spotting. So that was it. After that OPD was closed there wasn’t any other patient. Then Dr Huma called her sister and said she’ll go with you to the wedding. But she didn’t come otherwise she would get bore like you.
	

	Sara
	Hmm laughing
	

	Afshan
	After that we had a conversation with Dr Huma’s sister.
	

	Sara
	Have you noticed that she didn’t allow her to sit on the bench?
	

	Afshan
	Dr Huma?
	

	Sara
	No Nabila.
	

	Afshan
	Yes obviously she is Dr Huma’s sister so they give her protocol. As Nabila was sitting on chair so obviously her sister would sit on the bench. Therefore Nabila left the chair for her and sat on the bench. They were giving her protocol.
	

	Sara
	Hmm
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