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	Name
	Translation
	Coding

	Dr Zobia
	These are the observation notes of…
	

	Sara
	11th December 2013
	

	Dr Zobia
	Its 11th today?
	

	Sara
	No yesterday’s as madam asked us to do yesterday’s.
	

	Dr Zobia
	Okay we’ll join 11th and 12th
	

	Sara
	[bookmark: _GoBack]Okay
	

	Dr zobia
	We went in the morning… Hina was supposed to… Hina wanted to …Husnain’s wife … wanted to go for antenatal care visit to Tayabba’s clinic so we were more than happy to visit Tayaba. In the morning they came here. I was very surprised… Something struck me that she is a young girl and we heard the fact that she has an affair. When she came here after marriage people were saying that she is beautiful young girl.
	

	Sara
	Yes she is so beautiful.
	

	Afshan
	I went to her Walima and even I was amazed to see her. She is a little girl… shocked.
	

	Dr Zobia
	She is 16 years old.
	

	Sara
	So unfair
	

	Afshan
	Dr Zobia that girl is so clever… so clever. Believe me I have seen her body language at her Walima and it was Fatehana.
	

	Dr Zobia
	What is Fatehana?
	

	Afshan
	Like I have conquered something. 
	

	Sara
	She’ll realize after living here.
	

	Afshan
	I said that you’ll realize it later that where have you stuck. They were fully prepared for it. They painted their home, they plastered their walls, they renovated their washrooms and they washed their house. They brought a new gate.
	

	Sara
	Barri (grooms family bring gift for bride) was too much expensive.
	

	Dr zobia
	They’ll take everything.
	

	Afshan
	You haven’t seen that Tayaba brought everything…
	

	Sara
	They are bringing…
	

	Afshan
	Yes they are…
	

	Sara
	They did everything. All wedding expenses were met by them. They brought each and everything even they brought pampers for Talat’s son.(laughing) Literally believe me.
	

	Afshan
	Yes they did everything.
	

	Dr zobia
	Her husband has no issue with this drama?
	

	Afshan
	No he did it…
	

	Sara 
	Madam obviously that old man had to keep his wife happy. He is an old man what can he do.
	

	Afshan
	He has no other option so obviously he’ll keep her happy in this way.
	

	Dr Zobia
	So this girl thinks that she has conquered she has no idea what the truth is.
	

	Afshan
	Now you can see it on her face. She doesn’t look happy.
	

	Sara
	Actually they assured her that she’ll live with her husband in Pindi. He is as a batman. They told her that you are not going to live here. He was also saying this in the start that he has arranged room for his wife. He just told them that they can live with him in Pindi after marriage. Since that day we have never heard again that he’ll take them. She was so much annoyed; she even left this place and stayed at her parent’s place for a month.
	

	Afshan
	No she was not annoyed. She just went to meet them.
	

	Sara
	Shimraz told us that she was annoyed.
	

	Afshan
	No
	

	Sara
	Okay
	

	Afshan
	I talked to Husnain on phone. He was telling me that he dropped her there. She’ll celebrate eid with her parents because he can’t drop her again and again. Husnain came back. Afterwards Her family came here to drop her.
	

	Dr zobia
	Anyhow it was her love marriage so she doesn’t have enough space to go back to her parent’s place.
	

	Sara
	Yes you are right.
	

	Dr Zobia
	Anyway… it’s a narrow long road to reach Tayaba’s hospital; its quite a large plot 2 to 3 Kanal.
	

	Afshan
	2 Kanal
	

	Dr zobia
	No its larger than that.
	

	Afshan
	No its 2 Kanal.
	

	Dr Zobia
	Its 2 Kanal and they build the hospital separately. They plan to make a pretty larger… plans for a large hospital. Its quite nice in the sense that there is a building that is in semi-under construction but its planned as a hospital… very nice… not a single soul at that place. All staff was there but no patient. We went there we met a brand new doctor. Interestingly she recently did MBBS from China. You know it… this is her job …she just came two days above as Tayaba has gone on a maternity leave. She was nice and friendly. But again I noticed that she is not born as a doctor but she has picked up all habits. Because one cant do work in Chaadar (shawl). I don’t understand how one can do it.
	

	Sara
	Yes I have noticed that
	

	Dr Zobia
	What’s her name?
	

	Sara & Afshan
	Aiman
	

	Dr Zobia
	When one wears Chaadar (shawl) and sits there… In my opinion its useless.
	

	Afshan
	But in our culture when somebody is without Chaadar… its not considered good.
	

	Dr zobia
	But one sits in cold like this. She was talking to the patient she gave her prescription and asked her to take test. That’s what happened; no examination.
	

	Afshan
	When her mother in law tried to interfere she said I want to hear from her.
	

	Dr Zobia
	That was a bit funny.
	

	Afshan
	I didn’t like that because first time I took her for pregnancy tests. Tayaba phoned me and she said that she guesses that Hina’s test is positive. I got the test from DHQ but I was not sure therefore I went there for the checkup. Same doctor shopping. So we went to Tayaba for her pregnancy test. She was completely silent. She was not saying anything. I asked her to speak up if you have any problem. She was feeling shy. She had the same attitude at that day. Hina…
	

	Dr zobia
	That is totally speechless not a word. It’s not what… She was not interested in speaking. She is not bold she was silent… chance… what was her name. Sahiba’s mother. She just took over she was the spokesperson. If she got any chance then she would definitely answer her. She is new so she can’t speak directly.
	

	Afshan
	That’s what I am telling you that she is new therefore she speaks less.
	

	Dr zobia
	But she would have spoken if her mother gave her chance.
	

	Afshan
	Maybe… but everybody was quite at that day. That’s why everybody was asking her to speak.
	

	Dr zobia
	But still she didn’t utter anything. So she acted like a typical doctor by asking her problem.
	

	Sara
	Why don’t they allow attendant to go in. For instance as we saw the case today…
	

	Dr Zobia
	Which case?
	

	Sara
	The one you caught later. He was telling you that he went in to bring the medicines. If they allowed the attendant to accompany her… don’t you think that the attendant was better than that woman?
	

	Dr Zobia
	Listen! How many patients were there? Each patient comes with an attendant; now imagine obviously that place would get crowded.
Afshan I can understand this. As Sadia was saying that attendants are not allowed. I was thinking that… as she was saying that she doesn’t allow them to enter…
	

	Afshan
	But I have seen three deliveries in DHQ and all three had an attendant.
	

	Dr Zobia
	Yes they had attendants. Other than DHQ. We have seen attendants in other places as well. You know when we were working in AKU we used to ask them who does the girl want. Let me tell you something. There are very few girls who are in good relation with their mother in laws but in that particular vulnerable moment they don’t want their mother in laws. Mostly they are negative.
	

	Afshan
	They want mother or sister.
	

	Dr zobia
	They want mother, sister or husband. In Aku we tried to bring their husbands.
	

	Afshan
	Here they do not think about husband.
	

	Sara
	Yes, it’s not in practice. They’ll say shame on you get a side.
	

	Dr zobia
	But in AKU we call their husbands. My husband was there in my first labor.
	

	Sara
	Okay, that’s good husbands should see how a woman delivers baby.
	

	Dr zobia
	He was in entire labor And second time I never forgave him he was roaming in the market when I was in labor. Third time he was there throughout… in fact when they took the baby out he picked the baby; they gave it to him and then he came and he showed it to me. What we used to do when we were in AgaKhan. We used to ask patients if they want their mother in laws; they didn’t want them. To get the mother in law out we used to tell them that only husbands are allowed. We used to play this game.We used to do this just on patients will. Long time ago. 
	

	Sara
	Hmm
	

	Dr Zobia
	Don’t devalue these things… meaningless… the problem is more often than not… their relation gets better.
	

	Afshan
	That’s fine we are not devaluing. But what kind of crowd comes to AKU?
	

	Dr zobia
	Whatever the crowd.
	

	Afshan
	Crowd is important. If you tell them in village that husband will come here …
	

	Dr zobia
	I know I am not saying that they should bring husband. I am telling you that I think the presence of attendant… what kind of attendants are here… but at the same time I don’t understand its quite confusing. Afshan I have seen that there were too many attendants… at one time in Doman I calculated there were 12.
	

	Afshan
	Laughing 12 women.
	

	
	10:00
	

	Sara
	I have counted 19 in DHQ. You calculated 12…
	

	Dr Zobia
	Just think 12 attendants just imagine Afshan. There were three health providers and two other. So there were 7 ladies and they were shouting all around. You remember Asma’s mother came crying and was shouting that they killed her daughter.
	

	Afshan
	Asma had 5 attendants.
	

	Dr Zobia
	No 7
	

	Afshan
	Her attendants were 5. There were two ladies with them and they did the PV of one lady and they told them that everything is fine. She came for PV. Because Asma’s mother, mother in law, sister in law and her sister had gone from here. They were 5 I know they were standing outside. I know because I went out and I saw that there were 5 to 6 men with them. More than that…
	

	Dr zobia
	Okay… Really (Amazed)
	

	Afshan
	Yes there were men outside.
	

	Dr zobia
	How do they come?
	

	Afshan
	Her father in law was there, and then I guess her husband was also there then her brother. Almost 4 to 5 men were with them.
	

	Afshan
	Coughing
	

	Dr zobia
	Such dramas exist.
	

	Afshan
	(Coughing) this was an exceptional drama.
	

	Dr zobia
	Okay anyways what are we talking about? We went to Tayaba’s clinic. I guess we didn’t take its notes. I am not sure…
	

	Afshan
	Which notes?
	

	Dr zobia
	Doman’s
	

	Afshan
	I don’t remember.
	

	Dr zobia
	Okay we went to Tayaba and we talked about this. She went out for the blood test then you followed her. Then I asked Tayaba…what has she done?
	

	Afshan
	Not Tayaba… Aiman
	

	Dr Zobia
	Yes Aiman… I asked her. She said that she did MBBS from China in 2012, after that she did house job and currently she is preparing for the exams of PMDC. I asked her, now why do you need that.  She said that she wants to practice… in the mean time she is doing this job. I said, very well.
	

	Sara
	It’s not allowed.
	

	Afshan
	License clearing…
	

	Dr Zobia
	They are opting without license. 
	

	Afshan
	Yes everybody is doing that. My niece is also doing that.
	

	Sara
	Who? Huma?
	

	Dr Zobia
	They are doing jobs then why this clearance…
	

	Afshan
	One has to clear the license of PMDC even if he has done it from Harvard.
	

	Dr zobia
	No
	

	Afshan
	Yes, you can ask Dr Rubina. Because…
	

	Dr zobia
	No not for undergrad for post graduate. Its not for all… what has happened… they have number of universities they have recognized and Harvard is not in that list.
	

	Afshan
	Who recognizes it?
	

	Dr zobia
	PMDC
	

	Afshan
	Who request for further recognition? The university; and university gives damn to Pakistan PMDC.
	

	Dr zobia
	Harvard gives a damn, London school gives a damn but number of universities has done that…
	

	Afshan
	Yes there are… numerous have done…
	

	Dr zobia
	I know this process. Leave this record I’ll tell you the process. People do that not the universities. I’ll talk to you about this later. Means PMDC recognition is meaningful. In practice what will you do with PMDC recognition when every tom dick and harry is handling deliveries. It doesn’t matter.
	

	Sara
	But they are literate they can prescribe medicines.
	

	Dr zobia
	I don’t understand where this behavior comes from. Even you cant train the new girl. You are supposed to stand up and do a proper examination. I get angry on this.
	

	Afshan
	Actually when they go for a house job. Whatever they see there they copy it.
	

	Dr zobia
	Then what is the benefit of that training. You had to write the same prescription and you don’t have to move. That common behavior. I really get irritated by this… they don’t move and they don’t leave their chair. Anyways she was saying that she wants to do Post graduate. You came back. I went out I saw a woman sitting outside; she seemed quite uncomfortable. She was saying that she is feeling pain. She came here last night but nobody was here. She rang the bell but nobody answered. Then they decided to go to Doman. They admitted her to Doman. But she came back because she got all her antenatal checkups here. She was Tayaba’s regular patient and she wanted to deliver her baby here. She didn’t know that Tayaba was on leave. She was so confused and worried. Then I thought that this practice is too detrimental. If you are establishing practice then you should manage everything. If a patient comes here at night then he would not see any worker here and they switch off all the lights. So their practice will not stay like this.it wouldn’t work like that. You should be available 24 hours… 24/7 because babies can be delivered at night. They are not taking you anywhere they are coming to you. Anyways she was worried. I said Tayba’s patient is going now. she went in and that girl did her ultrasound. Now this brand new girl…
	

	Afshan
	I don’t understand how they do ultrasound.
	

	Dr zobia
	Ultrasound is something I don’t understand. I do not know how to see this ultrasound because I haven’t learned that. And what this girl learned… 
	

	Afshan
	I was so shocked.
	

	Dr zobia
	Then we left?
	

	Afshan
	No then you walked through the clinic.
	

	Dr zobia
	Yes I saw lab section. There is a dispensary it’s brand new. Empty rooms. I haven’t seen any patient there. But later a patient came in.
After that we went to Afia and she also had 1 or two patients. Afia was in a very relax mood. We had a long conversation with her for almost 2 hours. She was saying, “This starts feel a bit uncomfortable that I am now so friendly with you’’. We had a long conversation and Sadia was also saying the same thing. I said its incredible.
	

	Afshan
	Laughing
	

	Dr zobia
	Sadia was saying, I am so friendly with you. Afia also said that she gossiped a lot today. Afia was so rude in the beginning.
	

	Sara
	Afia is so ill-mannered.
	

	Dr zobia
	How?
	

	Sara
	I met a girl in Doman. We actually ask the same questions that where do people go for the checkup. Now we discuss about window shopping. But up to that time we were looking on the aspects…
	

	Dr zobia
	Its not window shopping its doctor shopping.
	

	Sara
	Sorry doctor shopping (laughing) actually I do window shopping it was in my mind. Who was the first doctor you visited? How much money she charged? Were you satisfied by first doctor? Why did you change the doctor and are you satisfied now? These types of questions. Madam do you remember she told us about that doctor that she is Maqbutul… she used a pure word Maqbutul Aqal… there is a cable that covers all Maliyal
	

	Afshan
	Hawaas wakhta (mentally retarded)…
	

	Sara
	Yes she used mentally retarded and she used another pure word…
	

	Afshan
	Hawaas wakhta ( means she is not in her senses)
	

	Dr zobia
	Okay who is Hawaas Wakhta?
	

	Afshan & Sara
	Afia
	

	Afshan
	Yes last time when I saw her she was looking so depressed, she was not here mentally and she was thinking about something.
	

	Sara 
	There was color on her neck.
	

	Dr zobia
	Today she was completely fine.
	

	Afshan
	Yes
	

	Dr Zobia
	Yes she was fine today. She was very friendly and she talked a lot today.
	

	Afshan
	She used to do something else…
	

	Sara
	I was noticing her she was staring at clothes and then she was touching her bangles and shoes.
	

	Dr zobia
	She was perfectly fine today. Wasn’t she?
	

	Afshan
	Last time I was thinking that she is not well. As her behavior was so different.
	

	Dr zobia
	I was shocked to see her… you know when you see a person… I saw her in 2011?
	

	Afshan
	2010
	

	Dr zobia
	December 2010, I met her after three years. In three years she has grown so old.
	

	Sara
	Was she young?
	

	Dr zobia
	Yes first class and now look at her she looks too old.
	

	Sara 
	Yes she is old even her children are so young.
	

	Dr zobia
	She looks too old. You know she’ll be probably of my age. Last year we looked same. I don’t remember what she was talking about but I really enjoyed her conversation.
	

	Afshan
	We had a long conversation…
	

	Dr zobia
	Yes 
	

	Afshan
	About family planning and abortion
	

	Dr zobia
	She doesn’t believe on abortion blah blah.
	

	Sara 
	She doesn’t believe on this?
	

	Dr zobia
	Nobody believes…
	

	Afshan
	We discussed about abortion, satisfaction of patient…
	

	
	20:00
	

	Dr zobia
	Yes I asked about satisfaction that why people do doctor shopping? Then she said that whenever a new shop opens in town we go there and check it. Similarly when a new doctor comes here people go to him/her. I never did anything because of which people call me a bad doctor. But it has affected my practice. We can see that.
	

	Afshan
	This has affected my practice. Last time she was talking bad about Tayabba.
	

	Dr zobia
	But this time she was not backbiting. But she talks bad about doctors and health providers. But Afshan this is standard operating system.
	

	Afshan
	This happens in a competition.
	

	Dr zobia
	Yes this happens in competition. But she was talking bad about someone. 
	

	Afshan
	Tayaba
	

	Dr zobia
	Yes she was talking about Tayabba. She was saying that people go to Tayaba but why do they go to her. What’s so special in her? People say that all facilities are available there but what kind of facilities she has? Point of the matter is she was saying that she prescribes medicines and she has a dispenser. Then I came to know that Tayaba has not opened a pharmacy rather she gave room to a person. He has his own dispensary and maybe she has some share in it… 30 %. Lab is in the same condition. She says that she sends there… but you know in hospitals there are separate labs and separate pharmacy; it gives a professional look.
	

	Afshan
	Not only the professional look all facilities are available under one roof. Now if Afia asks them to bring lab test then people will either go to Tayaba’s lab or any other lab in Maliyal
	

	Sara 
	Doctor who sits here…
	

	Afshan
	These labs are not up to the mark. So they will go to the lab and bring the tests. I went to that lab for Hina’s test it was so convenient.
	

	Dr zobia
	They did it in one minute.
	

	Afshan
	There is also the matter of convenience.
	

	Dr zobia
	She was telling us that she has everything but people do not come to her. Anyhow she discussed about education… when she was talking… I really enjoyed it. Frankly speaking I totally enjoyed that conversation.
	

	Afshan
	We left at 1:30
	

	Sara 
	Hmm
	

	Afshan
	After that we went to Kalas.
	

	Dr Zobia
	We went to Kalas it was completely empty. Owls were hooting.
	

	Sara
	They hoot at day time.
	

	Dr zobia
	I heard owls hooting all over.
	

	Afshan
	Few drops of rain made people stay in.
	

	Dr zobia
	 (yawning) Huma was sitting alone with her LHV.
	

	Sara
	With Mehreen?
	

	Afshan
	Yes Mehreen was sitting with her.
	

	Zobia
	Na banda na banday ki zaat (no single man)
	

	Afshan
	She was telling us that she was about to ask Mehreen whether I am annoyed.
	

	Zobia
	So we had a good conversation with Huma. We talked about her husband. She is not going anywhere. She’ll stay here. He’ll transfer here. Is it easy to get transfer? Anyways she said this…its like Khandraat (ruins)… the thing is… when Dr Imtiaz came here he did a lot work so at that time a lot of patients used to come here. Now he has gone and everything has finished at his back. I asked her why patients do not come here. She said, “we don’t have medicines. I asked her why? She said, “because our sector is short of budget.” This is not true.
	

	Afshan
	You talked about this yesterday and I already discussed this twice.
	

	Sara
	You remember a delivery case came in the morning and they asked them to bring medicines. After that they went out. Madam asked them why patients are going back. She said that they don’t have any medical store. There was a medical store in the corner of that shop. It was a good facility but they closed that shop. Now people had to go that far for the medicines and they do not have money for the medicines. That’s why people go back… excuses.
	

	Afshan
	No that was different. I asked her that medicines are available at Doman then why don’t you have medicines. She replied, “I don’t know. How did they bring medicine? Our department says that they do not have medicine.”
	

	Dr zobia
	Doman has everything; linger … it was fully equipped. They had brought these medicines from shop. Have you seen those gloves? Patients brought those from market.
	

	
	25:00
	

	Sara
	Yes they bring everything from market.
	

	Afshan
	They had IV set and ringer; they brought Synto from market… no not Synto… Patients brought gloves, antibiotic, injection and Trazamine from the market. All patients were bringing that. Yes she was writing on a paper. I have seen that. Even Asma’s mother in law was carrying an envelope. There was another woman they were writing it for her and they gave it to her attendant; I was there. But they had cotton roll and Synto. They bought the syringes from market.
	

	Dr zobia
	Okay?
	

	Afshan
	Yes they brought syringe from the market.
	

	Dr zobia
	Anyways they can manage.
	

	Afshan
	Yes they had main items for instance they had ringer and IV. There was some problem in IV line. They brought three to 4 syringes from market and they don’t have gloves. They had surgical gloves but they brought polythene gloves from the market.
	

	Dr zobia
	Afshan how can they bring Polythene from market. As I saw its pack there.
	

	Afshan
	Exactly! Patients buy that pack from market.
	

	Dr zobia
	Which patient?
	

	Sara
	There are 100…
	

	Afshan
	All patients bring that.
	

	Afshan
	They bring pack of 100 polythene gloves.
	

	Dr zobia
	That first woman also brought it from market?
	

	Afshan
	Yes they all brought it from market.
	

	Sara
	Yes everybody brings that.
	

	Dr zobia
	They were putting three to four layers.
	

	Sara
	Actually they wear under…
	

	Afshan
	There are very few who wear a pair of surgical gloves and those who wear gloves do everything with it. They change polythene gloves over it.
	

	Dr zobia
	Hmm
	

	Afshan
	And that packet of 100 polythene gloves… they brought it from market.
	

	Sara
	Sometimes two people share that pair of gloves. Means they wear it in one hand they use.
	

	Afshan
	Surgical gloves…
	

	Dr zobia
	Okay, anyways it was relatively well equipped. Anyways it was Khandraat (ruins). Obviously they were afraid of us. As Huma and LHV were hesitating. Which I quite understand that why Huma was so conscious. You know Afshan.
	

	Afshan
	She is like that.
	

	Dr zobia
	Okay, 
	

	Afshan
	I don’t know she becomes normal and friendly but still at certain level she loose her confidence. Sometimes she says, you have come here to observe us. Her consciousness never ends.
	

	Dr zobia
	Yes...
	

	Afshan
	But sometimes it disappears… it triggers sometime. But generally we talk about everything like wedding, clothes, makeup and bride’s makeup. We talked about everything and it’s recorded.
	

	Sara
	(Laughing) yes I was listening to it while transferring… 
	

	Afshan
	You remember she was watching my niece’s pictures and she was asking me where She got her makeup done. She is looking so beautiful. What can we do there? We stay there all day; we try to linger and wait for the delivery cases but nobody visits her. So we just gossip all day.
	

	Sara
	Even we went there in the evening but we didn’t find any case. 
	

	Dr zobia
	(yawning) Facility… in fact the protocols of postmortem hemorrhage are labeled here. She was saying that they asked her to remove these… 
	

	Afshan
	And put these in your room. But that’s useless.
	

	Dr zobia
	But its nice to see these protocols don’t know how many years… at least they have something. In emergency you know… you never know when emergency… you find out. Everything is placed in front of them. Then we came back home.
	

	Afshan
	Yes we came back and then again we went out for the interview… we went to a place where they had a grandson a day ago. They are Mochies of this village and they are relatives of Malik Shaukat.
	

	
	30:00
	

	Dr zobia
	Afshan tell me one thing… They were making so much noise in the hospital and I did not think that they are Mochies.
	

	Afshan
	I have never thought this. That’s why I couldn’t relate them with Malik Shaukat.
	

	Dr zobia
	They had grace. 
	

	Afshan
	That other doctor is Dr Sajid he is not Shaukat.
	

	Sara
	Madam you remember we interviewed Molvi’s (cleric’s) wife; she was so strong. She refused to do that PV. You remember she came to Doman ; Zakia and I interviewed her. She lives in Doman and the condition of her house was so bad. But we were thinking that she belongs to a wealthy family. But when we went to her place we found that they are extremely poor. 
	

	Afshan
	No she doesn’t look wealthy.
	

	Sara
	She was forbidding Akhtar from touching her. She called Naseema to do that work.
	

	Afshan
	Hmm yes
	

	Sara
	I am talking about that girl.
	

	Afshan
	Then we were guessing that she belongs to a rich family. Then we were exploring that why rich people come here. Here in Doman Hospital.
	

	Dr Zobia
	How she was looking rich?
	

	Afshan
	She had that stiffness.
	

	Sara 
	She was wearing a nice dress.
	

	Afshan
	Yes she was wearing a nice dress. She didn’t allow Akhtar to touch; while LHV Naseema is quite strict. Naseema acts differently in our presence and she comes under the obligations. Therefore Naseema stands there. But that lady had a different style; so we were wondering why she came here.
	

	Sara
	She was asking them to take off their rings before attending me. 
	

	Afshan
	Yes she asked them to take off their rings before doing PV.
	

	Dr zobia
	Amazed.
	

	Sara
	Then she was telling her that its gold ring and its good for you if it remains in (laughing)
	

	Dr zobia
	So they took off their rings.
	

	Sara 
	Yes she asked them.
	

	Afshan
	Generally they do not take these rings off.
	

	Dr zobia
	So how was her home?
	

	Afshan
	It was too bad . she is Molwi’s wife and her house was in a bad condition. We have their photo.
	

	Dr zobia
	Yes
	

	Afshan
	They just put a white cloth on table for me where they serve me drinks. It was too dirty. They are very poor. They have only one room and small stove. They have small latrine next to kitchen and there front yard is too small. There is a small area for bed and chair. We were sitting under their hanging clothes… operational is different
	

	Dr zobia
	Mismatch
	

	Afshan
	Yes mismatch…
	

	Dr zobia
	I am feeling sleepy. These are very interesting findings and we can’t indicate through their appearance. But there are few. 
	

	Afshan
	Yes there are few for instance these Polies… we can specify them through their styles…
	

	Dr zobia
	But doctors do not know about this. Anyhow our doctors are quite oblivious…
	

	Afshan
	No that doctor told me that she is Poli…
	

	Dr zobia
	Yes you can recognize them through their dressing
	

	Afshan
	But these Polis’ were wearing Shalwar Kameez so I didn’t notice that they are polis. But that old lady who was carrying a baby ; she was looking Poli because she was wearing that cap. Doctor was saying that they can recognize them even if they are in veil because they are their old patients.
	

	Dr zobia
	What smells?
	

	Afshan
	I guess gas smell.
	

	Dr zobia
	Turn it off that’s enough
	

	Afshan
	Calling Sara
	

	Sara
	Yes, wait for a second.
	

	Afshan
	Turn off the stove
	

	Dr zobia
	Something is smelling
	

	Afshan
	Take these stoves out.
	

	Dr zobia
	Afshan tell me… this is a mistake… now I can discern Poli because they are very dirty. They look so poor. Precisely I don’t know they are Poli but it is quite obvious that they are socially excluded. For me it was quite obvious but on the other hand… at the same time there was no sign in Asma and her family.
	

	afshan
	Yes there was no sign the way her mother came in and talked to them. They look so proud and strong.
	

	Dr zobia 
	I couldn’t believe she was so friendly at home. She was so friendly with us… its smelling
	

	Afshan
	Okay?
	

	Dr zobia
	Is it chlorine?
	

	Afshan
	Yes it comes from blanket.
	

	Dr zobia
	I couldn’t believe it
	

	Afshan
	I didn’t ask them to put these in sun. We keep it inside that’s why it smells.
	

	Dr zobia
	No Afshan I just smelled this.
	

	Afshan
	No I feel this smell everyday
	

	Dr zobia
	Chlorine’s?
	

	Afshan
	Yes from these blankets.
	

	Dr zobia
	This means that direct observation is not a very clear indicator. Shimraz was with us at that day ; there is something which shows that he is Kammi.
	

	Afshan
	I couldn’t tell but I can make out
	

	Dr zobia
	Shimraz? Actually we know that. Have you ever noticed Noori; she is so dirty.
	

	Afshan
	Hmm yes I say MashaAllah she is gund ka gola (too much dirty). Believe me I was so reluctant to keep Noori’s daughter as our servant. I can’t bear such woman.
	



