241013 Conversation With a Patient of Delivery
Duration: 37:45:00
	Name
	Translation
	Code

	Sara
	Akhtar baji, should I do it? 
	

	W1
	Hmmm… 
Let’s go… 
	

	Sara
	What happened?
	

	W2
	I went to wash my hands and my uniform got dirty… 
	

	Sara
	Okay. Where is that delivery patient? 
	

	W2
	She is in the labor room. 
	

	Sara
	I am going to see her. 
Who is with her?
	

	W2
	I am with her. 
	

	Sara
	Why are you the only one there? Where are the others? 
Assalam o Allaikum. 
	

	W3
	Walaikum Assalam. 
	

	Sara
	How are you? What is your name? 
	

	W3
	My name is Khadija Bibi… (patient is talking in a very low volume)
	

	Sara
	What is your husband’s name?
	

	W3
	His name is Irtiza Bin Zaman. 
	

	Sara
	Is it Peer Zaman?
	

	W3
	No, it is Bin Zaman…
	

	Sara
	Where did you guys come from?
	

	W3
	We are from Dhadhiyaal. 
	

	Sara
	What is your cell phone number? 
	

	W3
	0301-5012554
	

	Sara
	0301-5012554
I think someone is outside. 
There isn’t any female attendant with you over here? 
	

	W3
	No, I came here for checkup.
My mother is coming now. 
	

	Sara
	Alright.
How many kids do you have? 
	

	W3
	I have one daughter. 
	

	Sara
	This is your second baby? 
	

	W3
	Yes. 
	

	Sara
	How old is your daughter? 
	

	W3
	She is eighteen months old. 
	

	Sara
	Hmmm…. 
You used to come here for your checkups as well?  
	

	W3
	No… I used to go to malehaar…
	

	Sara
	Who was your doctor? 
	

	W3
	Dr. Afia. 
	

	Sara
	Does she do the checkup properly?
	

	W3
	Yes. 
	

	Sara
	Were you satisfied with her? 
	

	W3
	Yes, she used to do the checkup properly. 
My first baby was also delivered here. 
	

	Sara
	Alright. You come here for the delivery… someone was telling me that she is not a polite person. 
	

	W3
	I never went to her for delivery. I only go there for checkups. 
	

	Sara
	Hmmm….
For how long has the IV been running? 
	

	W3
	They started it ten minutes ago. 
	

	Sara
	What did they tell you? How long is it going to take? 
	

	W3
	It will take an hour. 
	

	Sara
	An hour? 
	

	W3
	Yes. 
	

	Sara
	Allah will make things easy for you. 
	

	W2
	No, she is sitting in doctor’s room downstairs. Tell her that she needs to get her vaccination … is there anything else? Did someone come from her family? 
	

	W3
	I don’t know. 
	

	Sara
	I think your family has left these things here. 
	

	W2
	Are you having pains?
	

	W3
	Yes, I was perfectly fine in the morning. 
	

	W2
	The opening of your uterus was open?
	

	W3
	Yes. 
	

	W2
	How many kids do you already have? 
	

	W3
	This is my second baby.
	

	W2
	Where is the Parchi? 
	

	W3
	It is over there. 
	

	W2
	Only your husband is here with you? 
	

	W3
	Yes. we only came here for an ultrasound but Baji stopped us here. she said that the delivery was about to happen. 
	

	W2
	You would have come anyhow. 
	

	W3
	I said to my husband that we will go for checkup tomorrow but he brought me here anyways. We didn’t know that this would happen as I was not in much pain. 
	

	W2
	Alright.
You are not feeling a lot of pain? 
	

	W3
	No… 
	

	W2
	Did you bring your admission slip? Where are your prescriptions? 
	

	W3
	I used to go to Dr. Afia for checkup… 
	

	W2
	Okay. 
Are these your clothes? 
	

	W3
	Yes. 
	

	W2
	At the time of my caesarian, I took two suits with me. 
	

	Sara
	Hmmm… 
	

	W2
	They both were ruined. 
	

	Sara
	Hmmm… 
	

	W2
	There is no benefit of doing extra work here…. you get yourself trapped in a mountain of work for no good reason. 
	

	Sara
	You are on duty till 2 o’clock. right? 
	

	W2
	Hmmm…
What is your name?
	

	W3
	I am Aziza… 
	

	W2
	What is your husband’s name? 
	

	W3
	Irtiza Bin Zaman.
	

	W2
	What?
	

	W3
	Irtiza Bin Zaman.
	

	W2
	Okay. 
	

	Sara
	what is her name? is it Khadija Bibi? 
	

	W2
	How old are you, Aziza? 
	

	W3
	I am 27. 
	

	W2
	You look older than that. 
	

	Sara
	She is looking old because she is in so much pain. (laughing)
You will know better once the baby is delivered. 
	

	W2
	This is true. 
	

	Sara
	Woman’s condition gets very bad during labor. 
	

	W2
	Haal be haal hota hey… 
	

	Sara
	Yes. 
I have an elder sister and all her babies were delivered through caesarian… this time she had a boy… I went to see her and she was in such a bad shape. I scolded her and asked her to get fresh and to change clothes… she said that she would ask me when this time would come on me…. you lose track of everything. 
	

	W2
	You are right… 
	

	Sara
	Your first baby was delivered here too? 
	

	W3
	Yes. 
	

	Sara
	What does your husband do? 
	

	W3
	He is in Army. 
	

	Sara
	Is he in Army? 
	

	W3
	Yes. 
	

	W2
	Alright.
(Talking on Phone)
“do whatever you want but I don’t want to eat lentils. 
I am on duty. There is a patient in labor. 
Listen, I am taking the day off on Saturday. 
There is no particular reason. I want to take off. It has been a month since I took a leave of absence. I am tired now. 
I was supposed to go to Pindi to see my uncle but Mani’s papers aren’t finished yet. I saw his date sheet. I will take a leave of absence on Saturday or on 30th…
I have to go there next month… I have two allotted leaves of this month. I am not going to get a prize for coming regularly. 
Today is Thursday and I will come there for a whole day. Alright?
Allah Hafiz.”

How any kids does your sister have? 
	

	Sara
	She has a son and two daughters. 
	

	W2
	Is she older than you? How old is she? 
	

	Sara
	She is eldest among us siblings. 
	

	W2
	How many brothers and sisters are you? 
	

	Sara
	We are four brothers and sisters. 
	

	W2
	Okay. 
	

	W4
	I am here to get my BP checked. 
	

	W2
	You will have to go downstairs for that. 
	

	W4
	Doctor sent me to you… 
	

	Sara
	Come here. your pains haven’t started yet? Are you full term? 
	

	W4
	No, I still have a few months left. My nine months will complete on 29th. 
	

	W2
	Only a few days are left… 
	

	Sara
	Hmmm…. 
	

	W2
	She won’t take long…. 
	

	Sara
	Hmmm…. 
	

	W2
	I was talking about the wife of our canteen guy…. According to my calculations she is full term but she was saying that there are still a few days left. 
	

	Sara
	I think she is the daughter in law of the woman who is sitting with Dr. Saeeda. 
	

	W2
	Hmmm… she works at her house. 
	

	Sara
	Hmmm…. 
	

	W2
	Have you had your breakfast? 
	

	W4
	Yes. 
	

	W2
	Did you eat anything after that? 
	

	W4
	No. 
	

	W2
	Good. 
	

	Sara
	Is it low? 
	

	W2
	A pregnant woman should eat something after every two hours. 
Her BP is 80/60. 
Are you feeling dizzy?
	

	W4
	Yes, I am. 
	

	W2
	Good… don’t eat anything for a few more hours… you will feel better. 
	

	Sara
	Eat something salty. 
	

	W2
	Pregnant women should eat after regular intervals as they have to feed two persons at one time. Eat two roti if you were eating one previously…. 
Why are you laughing? This is what our women do… they don’t take care of themselves. 
	

	Sara
	Hmmm… 
	

	W2
	During pregnancy, you should eat something after every two hours… this is why she has freckles on her face. 
	

	Sara
	Hmmm… 
	

	W2
	They don’t take care of their diet either. 
If I get freckles, I start drinking milk regularly and they vanish after some time. 
	

	Sara
	Okay. 
	

	W2
	I think of it as medicine… I stopped drinking milk a few days back and look at my face now. I was thinking that we, people working in health sector, advice others and we don’t act on it ourselves. 
	

	Sara
	Why don’t you take milk then?
	

	W2
	I don’t like its taste. 
	

	Sara
	Okay… 
	

	W2
	I used to get nauseous after drinking milk but now I think of it as medicine. 
	

	Sara
	I like milk a lot. You can give me as much as you want. 
	

	W2
	That’s why you are so fresh. 
	

	Sara
	We have another research associate. She was telling me that they get fresh milk at their home. I asked her to bring a bottle of milk at least once a week… I would get to drink fresh milk at least once in a week. (laughing)
	

	W2
	Who are you talking about? 
	

	Sara
	Zakia. 
	

	W2
	We have an ample supply of milk at hour home too…. But I don’t know what is wrong with me… 
	

	Sara
	Hmmm… 
	

	W2
	I have some aversion to milk…. My daughter is very fond of milk and dairy products. 
	

	Sara
	Hmmm…. 
	

	W2
	She used to drink a liter of milk everyday…. Then people asked me to cut down on her intake as she didn’t use to eat anything else. She was getting weak because of that. 
	

	Sara
	Right. 
	

	W2
	She drinks milk as much as she wants…. 
	

	Sara
	That is good…. It would make her bones strong. 
	

	W2
	Everyone used to say otherwise but I kept giving her milk thinking that her bones will get strong. 
	

	Sara
	Hmmm…. 
	

	W2
	The problem is that she drinks milk from a feeder only…. 
	

	Sara
	Hmmm…. 
	

	W2
	Drinking milk doesn’t cause weight gain…. If I gain weight then I stop taking meal at one time. Milk makes you strong…. 
	

	Sara
	Yes, it makes you strong. 
	

	W2
	Why do you have dark circles around your eyes? 
	

	Sara
	It is because of lack of sleep. 
	

	W2
	Okay. 
	

	Sara
	They are getting more prominent now… it wasn’t like this before. 
	

	W2
	Yes, these circles are all around your eyes…. 
	

	Sara
	They are looking prominent because I was unable to sleep properly last night. 
	

	W2
	Do you get dark circle because of that? 
	

	Sara
	Hmmm… 
	

	W2
	I sleep a lot… I was saying to my brother that I want to sleep all the time… I get a very good night sleep and still I feel sleepy during the day. 
	

	Sara
	Hmmm… 
	

	W2
	My eyes are a bit swollen today. 
	

	Sara
	Hmmm… 
	

	W2
	Did you have a fluid discharge? 
	

	W3
	No. 
	

	W2
	It will rupture automatically. Where is Asma baji?
	

	Afshan
	She was leaving when we entered here… 
	

	W2
	Where did she go? 
	

	Afshan
	She went to run an errand, I guess. 
	

	W2
	Throw this out… 
	

	Sara
	There is no lady attendant with her. 
	

	W2
	I am with her. 
	

	W5
	She is my cousin. 
	

	Afshan
	Okay. 
	

	W5
	We came ourselves… they only came here for checkup but the doctor told that the baby was about to come out. We came back when we got to know… I live in Hyderabad. 
	

	W6
	There is this big hospital…. Its name is Liaquat Hospital… 
	

	W2
	Where? 
	

	W6
	In Hyderabad. 
	

	W2
	Okay… 
	

	W6
	We are not allowed to enter their labor room. 
	

	Afshan
	Why? 
	

	W6
	It was in such a bad shape…. 
	

	Afshan
	Oh… 
	

	W6
	There was a patient who came in the morning…. She was in such a bad shape…. We were unable to understand their language. 
	

	Sara
	Hmmm…. 
	

	W6
	We couldn’t take her history, but we go to know from the hospital that she had a DNC. That woman was lying down and there was such a bad smell in that area. 
	

	Afshan
	You have no idea how bad it is in DHQ…. Whenever I go there….
(mobile is ringing)
Give me a minute.
(Talking on phone)
Hello. Assalam o Allaikum
I am fine. How are you?
I will be back in a few minutes… 
No, I am in Naray…. 
	

	W6
	The hospital should be clean because they get a proper budget for that. 
	

	Sara
	Hmmm… 
	

	Afshan
	Tayyaba, I will call you back. 
	

	W6
	There should be a stand in the labor room where everyone can put off their shoes… the visitors should be given sleepers and masks in order to avoid infections. 
	

	Afshan
	Hmmm…. 
	

	W6
	This will help in protecting the mother and the newborn as well. I feel so shy while coming inside the labor room. 
	

	Afshan
	Hmmm… 
(mobile is ringing again and Afshan is talking on phone)
“Yes, yes… Tayyaba, I am not at home right now….
Is everything alright? Hina was saying that her reports are positive. 
Tayyaba leaves at 1 o’clock. where are you right now?
Take an appointment for morning or ask if she stays till 2 o’clock. I will come there if she does.”
	

	W6
	I called her…. She is at home…. Their shoes and clothes are at home. 
	

	Afshan
	Yes. 
	

	W6
	I will keep these then…
	

	Afshan
	Alright… 
(everybody is laughing)
(I am coming… you stay where you are.)
	

	W2
	Kids want new shoes every time. 
	

	Afshan
	Hasnain’s wife is pregnant.
	

	Sara
	Really? 
	

	Afshan
	Yes, but don’t tell anyone else. 
	

	Sara
	Hmmm…. 
	

	W2
	Do you want some juice? 
	

	W6
	No
	

	W2
	Have some. 
	

	W3
	No. 
(everybody is laughing)
	

	W2
	Take this juice and drink up…. You will gain some strength. 
He brought another one.
	

	W6
	Who? 
	

	W2
	Sakhawat…. 
	

	W6
	He is still here. 
	

	W2
	Okay. 
	

	W6
	Ask her mother in law to come here.
	

	W5
	I am calling her. 
	

	W2
	Take some millet porridge and eat it…. 
	

	W6
	Very nice…. 
	

	W2
	It is good to eat roti after having a baby. 
	

	Afshan
	Hmmm….. 
	

	W6
	My sister lives in the village. There was a funeral in our village and the deceased was a very nice person so we decided to go to pay our condolences. My sister told me that we would go after finishing our chores…. I waited for her but she didn’t come…. So, I went outside to throw the garbage and I felt a cramp like feeling in my stomach…. I thought that my stomach was upset. I came back in and put down the garbage bin near the door when I felt another cramp… those were labor pains and my baby was delivered inside my pants…
(everybody is laughing)
It was born in my trousers…. I panicked that who should I call because I could hear the noises baby was making… I called my mother in law and told her that my baby was inside my shalwar. 
(laughing)
Then we called the midwife and she did what she did… I removed my placenta myself… and I sat there on the floor.
(everybody is laughing)
	

	Afshan
	Actually, women used to work all the time… 
	

	W6
	Yes… 
	

	Afshan
	We have a maid… same thing happened with her as well… her delivery was very smooth. 
	

	W6
	My mother was thanking God that I didn’t go to the funeral. Otherwise, my baby would have born there… 
	

	Afshan
	These days, women don’t even move when they get to know about the pregnancy. 
	

	W2
	Yes. 
	

	Afshan
	Dr. Rubina told us about her delivery once. Her delivery was very smooth and easy… she didn’t even cry because of the pain and her baby was out in a minute… her doctor advised her to do squatting ten or fifteen times a day… this helps in the delivery of the baby… so, she used to do it in the morning while brushing her teeth. She would hold the basin and do squatting. 
So, she suggested me to make my maid squat daily. (laughing)
I told her to do that daily so that her delivery would happen in my presence. 
	

	Sara
	She got angry at me in the morning….
She was saying that madam would take her for delivery…. 
I told her that “Tumharay tou aish ho gaey”… and she got angry with me. 
	

	W2
	We will do something about it. 
	

	W6
	What is your name? is it Nadia? 
	

	W3
	Aziza…. 
	

	W6
	Okay…. 
	

	Sara
	I am going to the ward… 
	

	Afshan
	Close my purse… 
	

	Sara
	Okay. 
	

	Afshan
	What is new on your side? 
	

	W2
	Thanks to Allah that everything is going fine… 
	

	Sara
	Is it still going on? 
	

	W3
	Yes. 
	

	Sara
	Is it the same one? 
	

	W3
	Yes. 
	

	Sara
	Alright. When will she get free?
	

	W2
	I think, it will take one and half hours more. 
	

	Sara
	Hmmm… 
	

	W6
	How old are you? 
	

	W3
	I am 27 years old. 
	

	W6
	Okay. 
	

	W7
	Bring the juice as well. 
	

	M1
	Okay. 
	

	W7
	Juice is for her. 
	

	M1
	Did you take her history?
	

	W2
	No… 
	

	Sara
	I think it will break… 
	

	W7
	Hmmm…. 
(men and women are taking)
	



