081013 Observation Notes DHQ Chakwal Visit
Duration: 00:47:39
	Names 
	Translation
	Codes 

	Sara 
	It is 8th October, 2013 and these are today’s observation notes. 
We came in field from Islamabad. Madam did all the shopping yesterday so that we could reach and start our work in time. 
We reached Rahnuma center after a long journey. We dropped Hina there and left for DHQ. We were planning to go to labor room so Zahid Bhai dropped us at the back side. 
We entered inside and saw that some people were sitting outside the operation theatre. Their patient was inside the operation theatre. Hospital was filthy as usual. 
	

	Afshan
	It was comparatively less messy. 
	

	Sara
	We were climbing up the slope and there were clothes covered in blood. I showed them to madam. 
	

	Afshan
	You also took picture of that pile, right?
	

	Sara
	Yes.
	

	Afshan
	They were the OT robes. 
	

	Sara
	They use those sheets in OT. They were piled up in the corridor. I took some pictures of that pile and went upstairs. We went to labor room.
(some sound)
What was that?

We met their most senior LHV while entering the labor room. 
	

	Afshan
	She is a fat lady.
	

	Sara
	She is a bulky person. 
	

	Afshan
	Hmmm… 
Look at the pictures. There are blue surgical gowns in this pile. 
Alright, you were telling me that the doctor was shouting on someone. 
	

	Sara
	Hmmm
	

	Afshan
	Who was she shouting on?
	

	Sara
	I couldn’t understand it properly. It was that girl we met few days back.
	

	Afshan
	Sadia?
	

	Sara
	She was Dr. Sadia? The one who came upstairs?
	

	Afshan
	Yes. 
	

	Sara
	She was shouting loudly. I heard her. I don’t know who she was shouting on. Isn’t she rude and strict?
	

	Afshan
	Hmmm
	

	Sara
	Everybody is afraid of her. She talks impolitely. 
Anyways, we went in the labor room. A patient was lying there. The staff told us that she gave birth twenty minutes ago. We thought of talking to her. When we stood near her, five staff members came to us. There were nurses and midwives in that group. They stood there to monitor us. They wanted to know what we ask. Anyways, we asked whatever we could ask in front of them. 
There is our patient named Sadia. She was referred there from Doman hospital.
	

	Afshan
	She is not our patient. Actually, I received Sadia’s call yesterday morning. She called me.
Sit properly. What are you doing?
It wasn’t Sadia. Her mother called me. She told me that they were in Doman hospital and the staff has asked them to go to some other hospital as it was an emergency. I asked her that what the emergency was. She told me that they went to the hospital early in the morning. The doctor gave her drip and tried to deliver the baby. They also made her sit on the ground to build pressure. She was ready for delivery but they could see baby as well as her placenta. Her mother told me that the placenta was visible this is why the staff asked them to go somewhere else. I said that it was placenta praevia. Placenta was coming out first and it could be dangerous. I asked her to make me talk with the concerned person. She told me that there was a Baji nearby. It was Naseema. I talked to her. I couldn’t recognize her voice at first. 
Anyways, I asked her about the details. She said that everything was normal but… she was putting all the responsibility on night shift staff. She was saying that night staff induced labor without consulting with doctor or doing ultrasound. They induced labor and when the baby was about to come out they found that the placenta was coming out first. They could see both placenta and baby’s head. And in such cases baby can suffer damage. 
	

	Sara
	Hmmm…. The baby can die in such cases. 
	

	Afshan
	It can die or its oxygen supply can stop. This is why they were asking the family to take her to DHQ. Naseema said “they might need to operate on her and there was a possibility of normal delivery as well”. She was saying that they have called Dr. Saeeda. They were waiting for her to give her verdict. 
	

	Sara
	Hmmm…
	

	Afshan
	Anyways, Saeeda came after a while and I talked to her. She was behaving so normally as if nothing has happened. She was asking about my health. She was complaining that we didn’t visit her. I mean, I was concerned about the condition of patient and she was telling me stories. 
She was complaining that we didn’t visit her and they were missing us. I told her that we will visit her soon. We went there last week, right? I told her that I went there last week. I made her understand that I go to many different hospitals and it is not possible for me to be at her clinic all the time. (laughing)
I turned our discussion towards Sadia. I asked about her condition and situation. She told that the night shift staff induced labor without consulting with her. She said that she wrote on her documents that the labor will be induced but the staff did it without consulting with her. She was putting all the responsibility on night shift staff. It was their mistake. They tried to get over with the case quickly. She was saying that it is something normal. It happens. 
She was saying that, in some cases, the pregnancy goes normal but at the time of delivery they find out that the placenta is coming out. I told her that I understand what she was saying and I asked her to calm down the family. I asked about the patient’s condition. She told me that they have padded her. She was saying “the gynecologist will check her. She will push the cord and baby inside and will operate on her. She might deliver the baby normally.” I told her to sooth the family and I did the same. I asked if she was bleeding and doctor told me that the patient was having some spotting. 
I talked to the family and they took her to DHQ Chakwal on my suggestion. They wanted me to take them to hospital. I asked her mother to go to DHQ and I assured her that I will talk to the doctors if the need arises. I told her that I will handle the situation. She agreed to go there. Sadia’s saas and mother went with her. 
They called me again. The hospital staff asked them to infuse Sadia with blood. They said that they will not operate without blood bags. I told her that the doctor will do what they have said because their patient was anemic. She was anemic when I went with her for checkup. I told her that they need to provide blood for operation. Hospital was asking for blood bags to exchange it with the desired blood group. She wanted me to ask the staff to give them blood in exchange of money. I told her that it is not possible and the hospital will provide fresh blood in return of fresh blood. I told her that this is how it happens. sadia’s mother said that her son in law is very weak and lean and he cannot donate blood. They didn’t have anyone else and she was worried that who will donate blood for her. I asked them to call someone from village to donate blood. She didn’t have anyone in mind. I told her that someone has to donate blood to save her daughter’s life.   
The interesting thing is that they didn’t donate till the last moment. They gave blood, in the morning, when the doctor came and scolded them badly. Otherwise, they weren’t willing to donate blood. They thought that the operation was done and blood was not needed. 
They spent the whole day without arranging for blood. I called them yesterday and her mother told me that Faisal has donated blood and he has gone to exchange it. She told me that the operation will be done after transfusion. I thought that everything was fine. I called them in the noon. We were together at that time, right? 
	

	Sara
	Hmmm…
	

	Afshan
	It was three in the noon. Faisal picked up the phone. He was thanking me for my help and support. They had a baby boy. I told him that I will come in the morning. 
They told me that she had the blood transfusion, but it wasn’t true. They gave blood after getting scolded from the doctor. Hospital did the operation without waiting for blood because they had to save her life and the baby. Otherwise, they would have to face all the blame. This is why we wanted to see her. I wanted to take the perspective of the labor room staff. This is why I was asking the staff about Sadia. 
The staff was talking about Doman Hospital. They were saying that they ruin the case before sending it to Chakwal. 
	

	Sara
	They did the same with some other patient. 
	

	Afshan
	The Doman staff did her PV so many times that her vulva was swollen. They sent her in a very bad shape. 
	

	Sara
	Hmmm…
We tried to track her record.
	

	Afshan
	We tried to track her record. We couldn’t find it but we know her name. Her name was Zobia and she came to hospital on fifth of this month. We will try to find out her record from here, but we will not tell them anything. 
We went to labor room and asked if there was any patient inside. I don’t for anyone to escort me inside. I go directly to the labor room. They must think that I am a very senior doctor. I don’t keep any regard. They will not let me go anywhere if I give them space. I went directly inside. There was a girl lying inside.
Have you noticed that her baby was delivered on that old rusted bed? They don’t use the new beds for delivery. The staff sleeps on it. 
	

	Sara
	They have placed new chairs in the labor room.
	

	Afshan
	They have placed new chairs? 
	

	Sara
	Do you remember that there weren’t any chairs to sit when we used to go there first?
	

	Afshan
	Are you talking about labor room?
	

	Sara
	I am talking about the outside area. 
	

	Afshan
	Yes, they have placed new chairs there. There weren’t any chairs in that area before. I am talking about the inside area. 
Did you see that the bucket was full of filth in the birthing area? 
	

	Sara
	It was there till the evening. 
	

	Afshan
	But thanks goodness that they are not throwing the filth on the floor. They are using a bucket at least. 
	

	Sara
	Hmmm…
	

	Afshan
	I was noticing that they deliver babies on the rusted old bed. 
	

	Sara
	Sorry to cut you.
I asked the sweeper about her duty areas. 
	

	Afshan
	For cleaning?
	

	Sara
	Yes. 
She told me that labor room, its two wards, the slope, corridor and the sitting area outside the ward are under her. 
	

	Afshan
	She has duty in this area?
	

	Sara
	Yes. She also cleans doctors’ rooms. 
	

	Afshan
	Alright.
	

	Sara
	She has to finish all this work till 1 o’clock. She is supposed to do cleaning twice; after arriving and before leaving. She only cleans these areas once. She doesn’t clean them before leaving. 
	

	Afshan
	Hmmm…
	

	Sara
	I asked her that how they discard the syringes because they were lying around and they weren’t disposed of properly. She said that she dumps them in the waste bin. I asked her that where does the waste go from there and she didn’t know anything about it. 
	

	Afshan
	Hmmm…
The hygienic conditions are very bad. I was trying to talk to that girl but the staff is so Khabees , they didn’t let us talk to her. They stood near her and later she was vanished in thin air. I was planning to visit her on our way back but they discharged her.
	

	Sara
	They discharged her within one hour. 
	

	Afshan
	Yes. We reached there at 12 o’clock and went to visit that area, again, at quarter to one. It means that we were there in forty five minutes and the girl was discharged during that time. 
The staff told me that the patient has left early because there was a wedding in her family. 
	

	Sara
	Hmmm…
	

	Afshan
	The patient’s family was in a hurry. 
Anyways, we went to meet Sadia. We had a chat with her. She told us that the Daai induced labor. Her name is Akhtar and she is a sweeper.  
	

	Sara
	Hmmm…
	

	Afshan
	She told that there was another Baji accompanying the Daai. She didn’t know her name. they both induced labor on her. They made her family leave the area. They also made her sit on the ground. Another Musallan woman was there for delivery and her family was allowed to sit inside. 
Basically, they don’t treat you properly if you don’t nag them. She was saying that she gave them my reference and the staff was asking that how she was related to me. 
	

	Sara
	Jis patient k pait ko dabana parey ye un kay attendants ko bahar bhejti hn. They do it when they have to induce the labor.  
	

	Afshan
	Sadia was telling me that half of the Musallan’s baby was outside and it got struck. She was saying that two nurses were applying pressure on that Musallan’s stomach (us kay ooper charhi hui theen). Tahira and Akhtar were on top of her stomach and they were trying to deliver her baby. 
	

	Sara
	Tahira is usually there in the evening. 
	

	Afshan
	She didn’t know what happened to the Musallan. 
We have to try to find out that woman as well. 
	

	Sara
	Hmmm…
	

	Afshan
	We need to find out that what happened to her. They were being very rude towards that woman. Sadia told me all that. I didn’t ask more details because she was in pain. I want to visit her again. I cannot talk in ward because of the smells. I feel sick there. 
	

	Sara
	You were leaving the ward and coming back again after some while. I thought that it was hard for you to sit inside and you couldn’t leave your work either. 
	

	Afshan
	No, no. We were talking about her blood transfusion. Her husband told me that he has brought the required blood bags and I thought of checking her HB level. It was 8.9. by the way, is blood transfusion needed at this rate? They didn’t check her HB after operation. The hospital has developed this protocol of infusing every patient with blood.  
	

	Sara
	Hmmm…
	

	Afshan
	It is something necessary and then they ask for two bottles of blood. Sadia’s family arranged one bottle of blood and they needed another. I thought of checking her HB level. 
I don’t think that two blood bags are needed at 8.9 HB level. 
	

	Sara
	8.9 HB level is fine. She also gave birth to a baby.
	

	Afshan
	We need to ask this question from a medical doctor. Is it really the case? they should check the post-operative hemoglobin level before going for blood transfusion. 
	

	Sara
	Hmmm.
	

	Afshan
	If the hemoglobin level has dropped then blood transfusion is necessary. 
When I had my operation, my post-operative hemoglobin was at seven. It was at ten before operation. The doctors told us that I don’t need blood. Actually, those reports were not right. I discussed the whole matter with my doctor and he told me that HB level doesn’t drop, like this, because of blood loss. He said that my reports were wrong otherwise, they would have asked for blood bags prior to the operation. Laparotomy is a major operation like caesarian.  
	

	Sara
	Hmmm… 
	

	Afshan
	What is happening?
Oh, there are two lizards and they are dancing. 
	

	Sara
	Yes. 
	

	Afshan
	Take some stick and move them out. 
	

	Sara
	I pass my whole night fearing that they will fall over me. 
	

	Afshan
	This is why I am asking you to move them out. 
	

	Sara
	She has pushed the bed on this side. 
	

	Afshan
	I was telling her that she pushed the bed a little more than needed. 
	

	Sara
	Look at them. They are so fat. 

You asked me to take details from some people. I went to the first woman, her name was Humaira. 
	

	Afshan
	You voice is not getting recorded properly. Keep the recorder near you. 
		

	Sara
	She was Aqsa’s patient. Aqsa is a doctor in Rahnuma Doorstep. Humaira was saying that the doctor didn’t test her HB till the fifth month of her pregnancy. Her HB was 3.5. She had bleeding because of this and had miscarriage. She came to the DHQ and her baby was delivered. It died after some time. The LHV said to her that her baby was dead and it was not possible to bring it back. The girl’s mother was saying that the doctor should have checked Humaira properly. Her mother was saying that these doctors have their own private practices where they check and attend the patients properly. She was saying that they take salaries from hospital and don’t work properly. She was complaining about the staff. Humaira was already transfused with four blood bags and they were waiting for the fifth one. At that moment, her HB was at six. 
	

	Afshan
	I talked to the nurse about this girl. The nurse was telling me that her baby was aborted and she expelled it at home. The baby was already expelled, before coming to hospital. She bled a lot and, during all that hassle, her HB level dropped down. She wasn’t blaming the doctor for this entire episode. 
	

	Sara
	But the girl was blaming the doctor. 
	

	Afshan
	She was blaming the doctor?
	

	Sara
	Hmmm…
She was saying that the doctor did her ultrasound every single time but she didn’t do her tests. 
	

	Afshan
	She didn’t prescribe her blood test even once?
	

	Sara
	They did the test only once at the first checkup, when they got to know about the pregnancy. 
	

	Afshan
	What was her HB level at that time? 
	

	Sara
	It was normal, I guess. She was saying that the doctor didn’t tell her that she was weak. She only gave her some medicines. Her mother was saying that the doctor should have asked them to arrange for blood transfusion. They were doing it now and they could have done it back then. She was sad on the loss of that baby boy. 
	

	Afshan
	Their main problem was the death of the boy. 
	

	Sara
	Hmmm…
I tried to tell her that there are many other issues as well. 
	

	Afshan
	The main problem is that they lost a boy. Their son died. 
	

	Sara
	Hmmm…
	

	Afshan
	Aur agar beta mr jaey tou inki jaan nikal jaati he. 
	

	Sara
	Yes. 
She already had a daughter. She is five years old. This was the problem. 
	

	Afshan
	Hmmm…
	

	Sara
	I took information from couple of other women. There was a woman who had a caesarian. She wasn’t conscious. I took information about her. She had a daughter but she was very sad. She was in a very bad shape. 
	

	Afshan
	What information did you take? You have to tell it properly. 
	

	Sara
	Why are you giving this to me?
	

	Afshan
	Oh yes. I am out of my mind. 
	

	Sara
	(Laughing)
	

	Afshan
	I mean, keep the pen near to you. You are talking in a low voice. 
	

	Sara
	It is in my hands. Look at this, it is near my mouth. 
	

	Afshan
	Keep it near your mouth.
Then what happened?
	

	Sara
	I asked that where do they live and where did they come from? I took their bio data and phone number. A man was standing nearby. He offered me tea. 
	

	Afshan
	He was her husband?
	

	Sara
	No. he was her husband’s friend. He was there with them. he must be a close relative. 
	

	Afshan
	Alright.
What was he telling? Did you ask him any questions? 
	

	Sara
	I asked few questions. 
He told me that her bones were narrow and they had to do caesarian. Normal delivery wasn’t possible because of her condition. 
	

	Afshan
	Didn’t you ask about the details of the operation?
	

	Sara
	They just got there so I didn’t ask many questions. 
	

	Afshan
	But you also talked to two other families except her. What information did you take from them? What about the family sitting near entrance? 
	

	Sara
	She was very happy because she gave birth to a son. And she was double happy because her husband’s second wife had no children and she gave birth to a son. 
	

	Afshan
	Alright.
	

	Sara
	Her first daughter was one year old and she, too, was delivered through caesarian. Now she gave birth to a boy. 
	

	Afshan
	Alright. 
	

	Sara
	And it has been fifteen months since she got married. 
	

	Afshan
	Very good. 
	

	Sara
	It wasn’t fifteen months. She told something else. 
	

	Afshan
	It cannot be fifteen months. 
	

	Sara
	She didn’t mention the months. She said that it has been two or two and half years. 
I asked about her co-wife and she told that she lives with them. Her Nand was there and she was very happy. I asked that woman about her operation. I asked if she was awake or under anesthesia. She told me that she was not under general anesthesia. She was under local anesthesia. She was very happy. She was saying that the doctor wrapped the baby in clothes and brought it to her right after the delivery. She wasn’t even stitched up at that time. 
	

	Afshan
	Hmmm…
	

	Sara
	She told “the staff asked me to kiss the baby and I kissed it many times.” She was very happy at the birth of her son. She was praising the doctor and said that she cooperated with them. 
 I also asked that where did she go for treatment before going to DHQ. 
	

	Afshan
	Our investigation and exploration is not only limited to these things. We want to know about people’s experience. We want to know that how they were treated by doctors and nurses. Because we are trying to know that people will go back there next time or not?  
	

	Sara
	Hmmm…
	

	Afshan
	That is our major focus.
	

	Sara
	Hmmm… 
I think that the behavior of the staff didn’t matter to that woman in any way. She knew that she had to go through caesarian and she was there for the procedure. She couldn’t afford any private doctor. It was her only option, right?
	

	Afshan
	Yes. 
	

	Sara
	Her daughter, too, was born in this hospital. This is why she came back here for her second delivery. 
	

	Afshan
	Alright.
We also want to know about the profession and income of her husband. Why did she come here?
	

	Sara
	Her husband doesn’t do anything. I asked about her source of income and she told that they have fields (Khetiyaan) and they manage in the money they generate from there. They have some Peliyaan. 
	

	Afshan
	How many peliyaan do they have?
	

	Sara
	I don’t know.
	

	Afshan
	This is the most important thing. This is what we need to know. 
Why did they come to this hospital? Why didn’t they go to some other hospital? Why didn’t she go to a private doctor for checkup?
	

	Sara
	Hmmm…
	

	Afshan
	Dr. Nusrat has her private practice. Why didn’t she go there? All this information is required. 
	

	Sara
	I went to another woman. She was waiting for her caesarian. Her operation was scheduled on the next day. 
	

	Afshan
	It was for delivery?
	

	Sara
	Yes.
	

	Afshan
	Then why were they keeping her in that ward. They keep such patients in labor ward. 
	

	Sara
	She was there for operation. I asked if the doctor tried to deliver the baby normally. The doctor told her that they baby will suffer damage if they try to deliver it normally. I asked if the doctor has induced delivery and she said that they didn’t try anything like that. 
Do you remember the woman who was eating lunch when you came in? I took her details and I told her that we will visit her. 
	

	Afshan
	The woman who was sitting with two other women?
	

	Sara
	Hmmm…

I wanted to tell you about the woman who gave birth to a girl. Do you remember her? She was from a Syed family. 
	

	Afshan
	Yes. 
	

	Sara
	Families of all the patients were there but she was alone. Only her husband was with her. 
	

	Afshan
	Hmmm….. 
	

	Sara
	All other people were their Mureed. 
	

	Afshan
	Who are you talking about?
	

	Sara
	The one who had a daughter and she was unconscious. 
	

	Afshan
	Yes. 
	

	Sara
	She was shifted from OT few moments ago. 
They were calling Adhaan in the baby’s ears and I stood there to hear it. I asked them that where do they live? I also asked about the purpose of giving Adhaan.it was her first daughter. 
Someone gave a tablespoon full of honey to a woman and asked her to give Ghutti to that baby. I was standing there and observing. I didn’t say anything. That woman dipped her finger in honey and put her finger in baby’s mouth. The baby kept sucking on it for few minutes. She fed the spoon full of honey to that newborn. 
	

	Afshan
	Oh my God! They fed one table spoon honey to that little baby?
	

	Sara
	At the end she was trying to wipe the honey off from the spoon. I stopped her and told her that so much honey is too much for a little baby. I told her that it is the first meal and was more than enough. 
You know what this woman did? She was sitting on a bench and she placed the spoon on it. She licked the spoon and gave it back to the father. Later, she picked the drops of honey from bench and put it in the baby’s mouth. I wanted to slap her on her face. Didn’t she know how many germs she was feeding to that baby?
	

	Afshan
	Aye hayeee…. 
	

	Sara
	The baby was sucking on her finger. How could he know about it?
	

	Afshan
	The baby will suck on anything you will put in its mouth. 
	

	Sara
	That woman was so filthy and unclean and she was feeding Ghutti to the baby. Doctors are right in stopping people from feeding Ghutti. Such women can cause Hepatitis right away.   
	

	Afshan
	Oh God!
	

	Sara
	They weren’t happy on the birth of a girl. The woman, who gave birth to a boy, was on the next bed. She was congratulating her on the birth of a boy. When the other woman inquired about their baby she told very sadly that she had a baby girl. She wasn’t excited at all. She was hanging her arm like this.
	

	Afshan
	She was holding the baby in one arm?
	

	Sara
	Hmmm…
The woman, who had a boy, congratulated her on the birth of her daughter and she didn’t say Khair Mubarak to her. 
	

	Afshan
	Hmmm…
This is something very normal in our society. But our main focus is to know why people select this place? Why are they coming here? There are many reasons. 
People go there because of poverty. They don’t go there because of lack of facilities. 
	

	Sara
	Complications are another reason. 
	

	Afshan
	Complications arise because of lack of money. 
People, also, come here because they have links in this place. They come to the hospital and they know that they will get facilitation because of those links and contacts. 
	

	Sara
	Hmmm…
	

	Afshan
	This is another reason.
We have to find out the reasons of choosing that hospital. We have to find out that whether they are satisfied with the services or not.  
	

	Sara
	Hmmm…
	

	Afshan
	Are you getting my point? We have to explore all these things. 
	

	Sara
	The ward is very filthy.
We went to meet that girl…
	

	Afshan
	She was Sadia. 
	

	Sara
	Sadia was lying there with her baby. There were blood spots in that area. I told her about it and suggested her to move the baby from there. I asked her to spread her own sheet over the bed. Her mother said that she will pick up the baby. Then she started feeding her baby from feeder. 
	

	Afshan
	Yes. They use feeders.
Where can they wash the feeders in the hospital? They will just rinse it and make the next batch of milk. 
	

	Sara
	It is for sure. 
There is no washroom for the patients even. 
	

	Afshan
	She was telling us that there is no washroom. She was complaining about the lack of facilities. 
	

	Sara
	Alright.
I also went to the other ward. They keep general patients in that ward. 
	

	Afshan
	Hmmm…
	

	Sara
	There was a girl in that ward. She had an operation to remove stones. 
	

	Afshan
	Okay. She had stones in her kidney?
	

	Sara
	Yes.
There was another woman in that ward. She had some sort of reaction from a medicine. She had abrasions on her body and they were filled with puss. Her skin was in a very bad shape. I felt so disturbed after looking at her that I left the ward immediately. She was picking up her trousers to show me her wounds. 
	

	Afshan
	I went in the nursing station. I sat there because I wanted to know that what was happening there. Do you know that fat LHV who works in labor room?
	

	Sara
	Hmmm…
	

	Afshan
	When she saw us coming she came there, to get the files of patients, to update the record. They are maintaining the record without any proper system. She hurriedly took the files to update the record. Rest of the staff must have told her that we observe things. 
	

	Sara
	Hmmm…
	

	Afshan
	So she went to update the record. 
She was carrying the blood bags for transfusion. The blood was warm and ready. They are supposed to get the blood bags signed from the doctor before transfusion. She was unable to find the concerned doctor. Emergency ward staff refused to sign the bags and asked her to get it signed from the on-duty doctor in labor room. There was no doctor in the labor room and OT. There wasn’t a single doctor in all the wards.  
	

	Sara
	Do you know the reason?
All the doctors leave around 1 o’clock.
	

	Afshan
	Yes, they all leave. 
	

	Sara
	No matter where their duties are, they leave at 1:00 pm. 
	

	Afshan
	Same thing happened to Sadia. I received a call from her after we left. She called me around 2:30 pm and complained that they cannot find doctors. I made her understand that the doctors might have gone for lunch break. I asked her to wait for a while. I asked her to let me know if it is not done in couple of hours.  
Anyways, she got it signed from the doctor after some time. But the thing is, they make things difficult for the patient. All the tests and labs are done in emergency ward and it is so far from the ward. The patient’s attendant runs between these two places all the time. Attendant has to take the blood sample and collect the reports. They make the life of the attendant miserable. Then the hospital staff complains that four to five attendants accompany a single patient.  
	

	Sara
	It is necessary. 
	

	Afshan
	It becomes important for the family to bring four to five attendants with them. Agar ek attendant ho tou aap ne tou us ko maar hi dena hai. 
I was talking to a nurse and she said it herself. She was saying that it is hard for them to go there once and they avoid going there for the second time. 
She was saying that “the lab staff doesn’t inform the patient to get the reports signed from the doctor before going upstairs. They are sent back from upstairs and we tell them to get it signed.”  
	

	Sara
	They are sent to get it signed from the emergency ward. 
	

	Afshan
	No, not in emergency. They are sent back downstairs to get it signed from a doctor.
	

	Sara
	One woman was telling that they were asked to go to emergency ward. 
	

	Afshan
	Yes, she was, but the emergency ward staff refused to sign the documents. They didn’t sign it. They sent her back. 
	

	Sara
	This is Zalalat. 
	

	Afshan
	The staff makes things miserable for the patient and attendant. 
They do all this because blood is stored in cool temperature and it is brought to normal temperature as per need. 
	

	Sara
	Hmmm…
	

	Afshan
	The blood was warm and ready but it wasn’t transfused because of the sign. 
	

	Sara
	Hmmm… 
	

	Afshan
	They couldn’t find a doctor to sign the bag. 

Then we went back to the labor room. We decided to go and see the activities in the labor room. I thought that the patient will be there. It was quarter to one in the noon. Her delivery was done an hour ago. When we reached there, we got to know that she left already. 
When we went there in the morning, the patient’s attendant asked me if they should give her something to eat. I said they should because the baby was delivered and the placenta was removed and everything was fine. Her drip was about to finish.
	

	Sara
	Her drip was about to finish. 
	

	Afshan
	She went outside to get the tea and came back in after a while. She asked the staff about tea. She was concerned that they must be tired. They didn’t say anything; otherwise, they would have accepted her offer. 
Anyways, there were some CMWs and I started talking to them. They were complaining about the same thing. They were saying that they didn’t know the category of job they were falling in. This is a very pressing issue in midwifery. The girls, who are joining this profession, don’t know about the nature of job. When they come here, they get to know that they are supposed to open clinics in their houses and deliver babies. 
	

	Sara
	Wasn’t she saying something….
	

	Afshan
	They say such things but it is a very difficult task. Didn’t you see the girls? They both were so young. They were seventeen or eighteen years old. How will they run their clinic? This work is suitable for Kharant women like Akhtar. 
Anyways, I looked for some more patients. Then we went to the other room in which two patients were admitted. We tried to talk to them but all the staff member stood on our heads. 
	

	Sara
	The lizard is on my bed.
	

	Afshan
	Is it on your bed?
	

	Sara
	Yes. 
	

	Afshan
	Where is it?
	

	Sara
	It is right here. 	
(making sounds as if crying)
	

	Afshan
	Oh God….
(laughing) is there any benefit of crying?
Oh… get away from there..
Where did it go?
	

	Sara
	On the floor.
	

	Afshan
	It came down from the bed?
	

	Sara
	Yes. 
I don’t want to sleep here. 
(Afshan is laughing)
I spend all night fearing that something will fall on me. 
	

	Afshan
	No, Zakia will not say anything. I told her that the door can be opened from the outside. You can open that door. Or we can separate the bed and make it look like a ward.
	

	Sara
	Wind doesn’t pass from this area.
	

	Afshan
	Yes, you are right. 
	

	Sara
	I was lying on Zakia’s bed and I was not getting fresh air. 
	

	Afshan
	Then pull it on that side. This is the only thing you can do. 
They must walk around on our beds in our absence. 
	

	Sara
	Anyways, what happened next?
	

	Afshan
	(laughing)
What was I talking about? The lizard came and disturbed our conversation.
	

	Sara
	It is sitting right here.
	

	Afshan
	Aye haye…
This is an issue. It fell down? What happened?
	

	Sara
	They were fighting and the smaller one jumped down. 
	

	Afshan
	The smaller one jumped down? 
	

	Sara
	Two big lizards were fighting and this one jumped down.
	

	Afshan
	Anyways…
(sound of dragging the furniture)
What happened?
The midwives came in when I went to talk to other women. They were trying to find out that what I was doing inside. They were concerned that I was taking information about them. 
Then, you know what the midwife did? I was shocked to see that. Few things were stalked up in the corner… she put all those things on the floor…

What happened? Is it still on your bed? Ask Tahir to kill these lizards or bring something and throw them outside. 
	

	Sara
	I am not that brave. 
	

	Afshan
	Bring something. I will throw them out. 
	

	Sara
	Alright. 
What happened next?
	

	Afshan
	How can I tell? I start saying something and you make me forget it. 

Anyways, she put all the eatables on the floor and created a mess. When I asked what she was doing she said that she will sweep the area. She removed the trash with the help of a wiper. Half of the filth was left behind. 
	

	Sara
	I asked her to put it in the bucket and she replied that it is already filled. 
	

	Afshan
	They all are very strange people. 
	

	Sara
	I asked her that for how long she has been working. She has been working for eight years.  
	

	Afshan
	Did you ask the sweeper?
	

	Sara
	Yes. 
	

	Afshan
	Her duty is in the labor room?
	

	Sara
	Yes. 
	

	Afshan
	Alright.
She herself is a madam. Have you noticed her style?
	

	Sara
	I was trying to talk to her but that nurse came in…
	

	Afshan
	The one who is fat?
	

	Sara
	No. she was in fourth year. 
She came in and we didn’t talk in front of her. She was asking about what we do. I told her that we are doing research on maternal health issues. She asked me to solve her problems. I said that we deal with the problems of pregnant women. She said, “I will have to get pregnant, then”. (laughing) I asked that where were her kids delivered. She told me that they were delivered in this hospital. Her youngest baby was conceived while doing this job. He is six years old and she has been doing service for eight years. 
	

	Afshan
	That was it for the day, right?
	

	Sara
	Hmmm…
	

	Afshan
	Because the hospital becomes deserted after that. 
I asked that when do the doctors come to take rounds and I got to know that their timings are different. They normally come in the morning. 
	

	Sara
	The baby is gone.
	

	Afshan
	Which baby is gone?
	

	Sara
	The lizard’s baby is gone. 
	

	Afshan
	Alright.
That’s it for the day. 
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