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	Name
	Translation
	Code

	Sara
	Today is 6th November, 2013 and these are the observation notes of today. Madam had to go with Harneet, today, so I went to DHQ Chakwal. It was drizzling when I entered in the hospital. The rain was about to start. 
Anyways, many men and women were taking coupons. Right in front of that place, a woman was sitting on cold floor with her baby. Her husband was sitting with her. I guess, they were there to vaccinate the baby. Anyways, there is a room a bit ahead of that area. Its number is 24. A doctor was sitting there today. There is a room for nurses in which they give vaccinations and all the staff nurses gather there in free time. A room is opposite to this one in which family planning services are provided. Doctors’ rooms are right at the end of corridor. 
When I entered there, I noticed that the number of people was a lot more than yesterday. Otherwise, it is not that crowded in the mornings. There was no one sitting in the rooms of doctors. I saw the senior nurse from there. She was sitting in her usual spot. I asked her about the doctor and she told me that the doctor was sitting in nearby room. I thought that their own doctor is sitting in that room. It was filled with women and it was hard to get in. 
There were four patients sitting on the bench and a staff nurse was recording the entries. Two students from PMD were there to learn. They were asking questions from the doctor and she was telling them how things are done.  
Doctor was alone. She was the only on duty doctor. Dr. Aini and Dr. Noureen were not there. Later, I got to know that Dr. Noureen was gone to take Venofer injection. Someone told me that she will come back after two or three hours. She came in the morning and checked some patients. 
The doctor’s room wasn’t cleaned properly. The dustbin, where they do PV and PA wasn’t cleaned. Yesterday’s garbage was still in there. Secondly, there are three lights in doctor’s room. Two are tube lights and one is an energy saver. Only one light is functional out of these three. The roof is affected by waterlogging and the paint and plaster is coming off.
Anyways, the doctor was checking the patients and at that time it was so noisy and crowded that it was difficult for me to find a seat near the doctor. I wanted to sit near her so that I could listen to what she was saying. After a while, I asked that woman to close the door of adjacent room. It was vaccination room and children were crying loudly. The noise was affecting us as well. This doctor is not rude like Dr. Nusrat so she doesn’t ask extra people to leave the room. The nurse, she is also called Amma g, asks extra people to leave the room otherwise she doesn’t say anything. 
She was checking the patients. BP apparatus was available all day long, but she didn’t check anyone’s blood pressure. Thermometer and weight machine weren’t available. One more thing madam, when the patient comes in the doctor starts prescribing medicines after two questions.
	

	Afshan
	Hmmm…
	

	Sara
	The doctor asks the woman about pregnancy and number of children. She never looks back at the patient even if she tells or asks anything.  
	

	Afshan
	Who are you talking about?
	

	Sara
	I am talking about Dr. Tehreem. She is the only one who sits there for her duty. (Laughing)
	

	Afshan
	Alright.
	

	Sara
	I have seen her working. I didn’t see any other doctor. 
Anyways, the patient told her a very long story and described all her problems. The doctor didn’t even nod and asked her to lie down on examination table. The procedure of climbing over the table is very interesting. They have placed a foot stool under that examination table. That stool is normally placed under tables in offices. The examination bed is on a height and everybody, who tries to climb on it, loses their balance. It is placed in such a manner. Every patient barely saves herself from falling. 
They usually place water bottles for doctors to wash their hands after examination, but there weren’t any water bottles today. Water was not available to wash hands after doing PV and PA. she doesn’t wash her hands normally but it wasn’t available today. She only washes her hands before taking tea. 
Then a patient came in for ultrasound and the doctor told her that ultrasound technician was not available. She asked that woman to take another appointment or go to Dr. Afzal Bhatti. He has a private practice. She wrote down the details for her. Later, that woman came back with an ultrasound report from Lala Qadeer Hospital. That doctor didn’t accept those reports and said that everyone has acquired an ultrasound machine and become a doctor.  The report said that the patient has Lecuria. She was saying that how did that doctor found out about Lecuria through an ultrasound? 
	

	Afshan
	(laughing)
	

	Sara
	I wrote her exact words. She said “Lo Lecuria likha hua he. Kahan se nazar aa gaya?” (laughing)
Another patient came in and asked about Dr. Ishrat. She was told that the doctor was on leave. The doctor was not answering, the questions of the patients, properly. The patient was asking something else and the doctor was telling something else. 
	

	Afshan
	Give some example.
	

	Sara
	For example, the patient told that she had pain in her lower abdominal area and, in response, the doctor asked about the number of her children. 
	

	Afshan
	She didn’t answer. She asked a question.
	

	Sara
	She asked a question.
I mean to say that the communication was not proper. Patient says something else and the doctor tells something else. And then these patients go to some other doctor for checkup. 
A woman came in to remove her stitches. She asked the doctor to check them. The doctor asked that from where did she had her caesarian and the woman replied “from here”. She meant that from the same city. I wanted to take some more information from her so I asked that where did she go for operation? The patient told that she went to Dr. Muneera and she charged 20,000 rupees for caesarian. The attitude of the doctor changed right away. 
	

	Afshan
	How?
	

	Sara
	Doctor said that if she could go there for operation then she should go there for stitches as well. The woman said that she didn’t have enough money to go there. She sent a nurse (student) to check her stitches. She didn’t even know the proper way to remove the bandage. Stitches were a long shot. 
The doctor made her lie down on the bench and the door was open. They normally take patients inside for such procedures. 
	

	Afshan
	She was checking her stitches on the bench?
	

	Sara
	Hmmm…
	

	Afshan
	She had a caesarian?
	

	Sara
	Yes. 
	

	Afshan
	Alright.
	

	Sara
	Anyways, the doctor asked Amma g to check her stitches. She told her that they were fine and the doctor asked the woman to go to labor room in order to remove the stitches. The nurse said that it is very smelly. 
	

	Afshan
	There is some smell in the room. Can anybody else smell something?
	

	Harneet
	This is the smell of peanuts.
	

	Sara
	This is the smell of peanuts. 
	

	Afshan
	Okay. Alright.
	

	Sara
	It has started raining outside. 
	

	Harneet 
	We have to sweep it later otherwise rats are going to attack it. 
	

	Sara
	Hmmm….
Then the doctor asked the young nurses about scissors. One of them had it. Amma g removed her stitches there and then and asked her to leave. 
	

	Afshan
	Hmmm…
	

	Sara
	There is a nurse in emergency room. She is a bit chubby. She has hold on other nurses and doctors listen to her as well. I am unable to know her completely. She often brings patients. 
	

	Afshan
	Alright.
	

	Sara
	She brought a patient. That patient was supposed to have an operation. The doctor gave her appointment. She checked her blood pressure and did her PV. She was given proper protocol. The doctor also asked about the reports of her blood tests. The details of blood and urine tests were taken from her. These details were not taken from any other patient. 
It was noon when the doctor announced that she cannot stay longer and she will leave in a while. It was quarter past twelve. She said that she will come back after 20 minutes which actually means one hour. The room became empty so I came out. 
Two women were talking there. One of them was saying that her first baby was delivered in that hospital and she was getting her checkups done from the same doctor on her second pregnancy. Her husband was a tailor. She was pale in complexion and she had severe headaches. She wanted to ask the reason of those headaches. She was there to get medicines if the headaches were because of blood pressure. She already had her checkup done and I asked her to show me her prescription. The doctor gave her tablets of folic acid…

There is a rat in the room. 
	

	Afshan
	Where is it?
	

	Sara
	It is behind the fridge. 
	

	Afshan
	They come inside at night.
	

	Zakia
	Because it gets cold on the outside. 
	

	Afshan
	Hmmm…
We removed the curtains as well. 
	

	Sara
	That area is covered with curtain. The other one was trying to go outside. 

Anyways, I asked if the doctor has checked her blood pressure. She told me that she didn’t. the doctor prescribed her medicines after asking about the number of her kids. She also asked about her menses. She asked me about the availability of prescribed medicines in hospital. I told her that the medicines should be available. Medicines from hospital are usually written on the inside of page. Her medicines were written on the inside of the page which meant that they were available. 
Meanwhile you came in. I was going upstairs after talking to these two women. I met you and we were together after that. I showed you the homes and clinics of two doctors. They come on the way to hospital.  
	

	Afshan
	One was Abida Yasmeen and the other was Rukhsana something. 
	

	Sara
	Yes.
	

	Afshan
	I am amazed that how are they allowed to run their private practices within the hospital premises? Moreover, they have put boards saying “home and clinic” of such and such doctor. Some male doctor has displayed a board there. He is a surgeon. 
	

	Sara
	Yes, it is there. 
	

	Afshan
	This is very strange. They are not allowed to do such activities in hospitals.  
	

	Sara
	You saw it yourself. They are doing it freely. 
	

	Afshan
	Hmmm…
	

	Sara
	I showed you some rooms. These doctors have built these rooms and turned them in to clinics. 
	

	Afshan
	It is not like that they have paid for the construction.
	

	Sara
	They must have taken money from government. You are right. 
	

	Afshan
	Anyways, we went upstairs. Few women were standing near OT. They came with a patient. They got there a few moments ago. They were reluctant to talk to us. One of their relative was already in operation theatre and they brought another one in. All their family was gathered in the hospital. 
	

	Sara
	Hmmm… 
	

	Afshan
	I thought that they don’t have any other thing to do except reproducing children. (sara is laughing)
Anyways, we followed them. When we passed by the next OT, we saw that they were bringing a woman from inside. They were shouting and making announcement that “who is with Shazia?” they were making a lot of noise. He was looking for the family.
	

	Sara
	Let me tell you the reason. Sorry to cut you.
	

	Afshan
	Hmmm.
	

	Sara
	That grill is the back side of OT and operation theatre is right next to it. There are separate entry and exit points of the OT. 
	

	Afshan
	Yes. They bring patients out from the other side. 
	

	Sara
	They bring the patient out from other side. 
	

	Afshan
	This is how it happens. 
	

	Sara
	That’s why they have to come from the other side. 
	

	Afshan
	They don’t have to cover huge distance. They go in from that side and come out from here. 
	

	Sara
	There are three rooms on the inside, right?
	

	Afshan
	Yes.
Anyways, a person replies back and said that he was with Shazia. The caller asked him to come quickly. The staff was taking the patient in ward that’s why he was calling her name. 
They started walking in front of us and took that lady to the ward. I went in the labor room. I saw that the nurses were hassling around. There was a chaos in the labor room. I noticed that something was happening on the inside. 
	

	Sara
	Hmmm.
	

	Afshan
	I asked a nurse that what was happening inside and she told me that a baby was being delivered. I hurriedly went inside. 
The delivery was already finished and that woman was bleeding badly. Her legs were covered in blood. It was on the floor too. They already had drained a pan full of blood because there were blood drops on the floor. Her clothes were drained in blood. Her delivery was done on that dirty and broken bed. 
	

	Sara
	Hmmm
	

	Afshan
	They always deliver babies on that stinky bed if they don’t have any other patients. They use the clean and new beds if many cases come at once. 
Anyways, she gave birth to a baby girl. It was her first baby and the labor was induced. There was blood all over the place. Nurse was putting the stitches. She didn’t like my presence. She asked me to leave and I told her that I was there for observation. She said with an attitude that there were patients on the outside and I could observe them. I told her that I want to do observation in the labor room. 
	

	Sara
	Hmmm…
	

	Afshan
	I said that I will not disturb her and she should carry on with her work. 
	

	Sara
	Hmmm
	

	Afshan
	She started doing her work when I showed her rudeness. She didn’t like that I was there to observe them. 
	

	Sara
	They don’t like it. They once removed me from the labor room. I left because you were sitting there. 
	

	Afshan
	Hmmm….
I liked that they were organized. They kept soapy water, clean water and bleach in three separate bowls. They were ready. But then again, they only make it once and keep using it all day. 
	

	Sara
	Hmmm…
They have only one tool kit for labor. 
	

	Afshan
	That’s why they were making it from that. 
	

	Sara
	They have only one labor tool kit. I know this because they discussed this matter in the tea party and one of the doctors talked very openly. 
	

	Afshan
	Hmmm…
	

	Sara
	She said that it is not their fault because they only have one labor tool kit. She was saying that women come with infections. How can infections finish when such is the case?
	

	Afshan
	Hmmm…
There is no proper method of sterilization. They were done with one delivery. That nurse was stitching the cut and she had gathered so many girls around her. There were nurses, LHVs and CMWS in that crowd. CMWs wear uniform with check design. They were standing as if something else than delivery was happening there. They put padding as the woman was bleeding heavily. They also gave her drip of Hemasil. I think she went through PPH that’s why they gave her Hemacil. I talked to that woman. I will tell you about it. 
I asked the nurse about the bleeding and she told me that it was because her case was primary. After that, she removed her gloves and apron and went out. Her sleeves and hands were covered in blood, but she didn’t wash them. she went outside and sat there. 
	

	Sara
	Hmmm…
	

	Afshan
	Meanwhile, the lean Pathani came in and she called that nurse again. She was irritated and was showing attitude. She was saying that they were calling her again and again. She was complaining that the other nurse was not around. 
	

	Sara
	The other nurse was sitting outside. I asked if she helps in deliveries and she told me that her duty was on that area. She didn’t even touch anything. 
	

	Afshan
	No, no. the other nurse was gone somewhere. 
The other nurse told her that she was going to the office. She was complaining that she had to look after everything. She was handling the deliveries and recording the entries as well. 
	

	Sara
	Exactly.
	

	Afshan
	She was in a very bad mood. 
Anyways, the Pathani’s PV was done by their sweeper. She wore a glove and examined her. She told that the girl was five fingers lose and her baby will come out soon. She ran outside and called the nurse. She came in, did her PV and said the same thing. One more thing, when the nurse came in to do PV, she asked me to move away because the patient was feeling shy of me.  
	

	Sara
	Hmmm…
	

	Afshan
	The Pathani was feeling shy. I thought that she wasn’t feeling shy from the other ten staff members. Why is she feeling shy of me then? I pretended that I didn’t hear anything. 
Anyways, she did her PV and told that the baby will be delivered soon. She was talking loudly. 

And the rat found a way to go out. 
	

	Sara
	It went out?
	

	Afshan
	Yes. 
	

	Sara
	Good. It was looking for a way out.
	

	Afshan
	It went out from here. 
	

	Sara
	That’s good. 
	

	Afshan
	The nurse left after doing her PV. Other nurses left the place. 
An LHV was cleaning the apparatus and one other nurse was washing them. She wasn’t in uniform and she was wearing a sweater.
	

	Sara
	Hmmm….
	

	Afshan
	The nurse, who have four kids, asked her to put the instruments in soapy water and then in bleach. The head nurse gave her the same instructions. I was thinking that these girls have been working here for quite long and they are telling them the procedure now. I think that they are using soapy water and bleach because we are going there for observation. 
	

	Sara
	They are doing this because the MS visited the hospital and on the very next day EDO came for inspection. He didn’t go anywhere else in the hospital. He only visited wards and labor rooms. 
	

	Afshan
	Hmmm…
Something has happened which caused these changes. Otherwise, there were three very filthy and unclean bowls in that area.
	

	Sara
	Hmmm…
	

	Afshan
	Now they have placed brand new plastic tubs/bowls in blue color. They are keeping water and bleach in these bowls. There is water, bleach and soapy water in those three bowls. One is lying empty, I guess. 
Everybody was giving instructions to the other. And finally that girl did the whole procedure in front of me. She, first, put the instruments in soapy water and then she put them in bleach. She left them for a while.
I also talked to the woman whose baby was delivered. I asked her and she told me that she was primary and it was her first pregnancy. She wasn’t having labor pains. They came from a village near Talla Gung. She went for checkup in her own village and the doctor asked her to go to Talla gung as she wasn’t having labor pains. The doctors in Talla gung sent her to Chakwal because of the same reason. They didn’t know the proper protocol to follow. They came to Chakwal a day before her delivery. Her baby was delivered earlier today. She started having labor pains as soon as they gave her the tablet. She was saying that she was having severe backache. I was standing there and talking to her. An LHV came and examined her. I touched her stomach and it was hard. There were contractions on one side and that might be the reason of her backache. Meanwhile, she started receiving calls from her family. 
Another issue was created. Her mother in law took the baby with her. Her mother was standing next to her and the nurse sent her to get some documents signed from the baby’s father allowing them to release the baby. Her mother went outside and when she came back, the baby wasn’t there. She asked about the baby and they told that the Dadi took the baby with her. Then they started confirming if that woman was Dadi or not. I mean, they didn’t know that who took the baby.
	

	Sara
	How could they know in so much noise?
	

	Afshan
	Anyways, the baby was with the family. Her mother was teasing the staff saying that they took the baby. They weren’t happy because a baby girl was born. They weren’t sad or worried but they weren’t happy either. The girl’s mother showed the baby to her daughter. 
They weren’t moving her because she was bleeding heavily and they didn’t pad her properly. 
	

	Sara
	Hmmm
	

	Afshan
	I asked again and they told me that she bled a lot and it has stopped now. Otherwise she was fine. She asked the nurses to shift her in the ward because it was becoming hard for her to lie on the bench. There is no place to put legs on the labor table.
	

	Sara
	Have you seen the medicine table?
	

	Afshan
	Do they put it near labor table?
	

	Sara
	Yes. They put it near labor table because they don’t have any other table which they can easily drag.
	

	Afshan
	There is another table but it is broken.
	

	Sara
	This is why they put the medicine table near the labor table. It is placed to put the feet in a proper position as there is no place on birthing table to keep the legs. And they don’t give it to everybody.
	

	Afshan
	Yes. 	
They were arranging the trolley properly at every birth. Anyways, I talked to the other woman. She was in labor. She told me that they came at 10’o clock in the morning. Her pains started at night but she didn’t come before. 
	

	Sara
	Hmmmm….
	

	Afshan
	She reached in hospital around 10’o clock. Her pains were intense and she came there for delivery. They were kiln workers. Her husband was a laborer at the kiln. Before this pregnancy, her baby died inside the womb in 7th month of her pregnancy. I couldn’t talk to her in detail because she was in pain. She was a Pathani and it was difficult to understand her. The baby was about to come out.
Head nurse came in and when she inserted her hands to do PV she found out that the head of the baby was coming out. She asked the woman to open her legs and push. I guess, the baby was delivered within 10 minutes. The nurses were making trolley in a very relaxed way and suddenly all this happened. Five or six nurses were making the trolley.   
	

	Sara
	(laughing)
And she delivered the baby.
	

	Afshan
	And the baby was born. They were making trolley and putting tags on the syringes. 
	

	Sara
	The syringes in the tray were tagged today.
	

	Afshan
	Yes. I guess they have received some strict orders. This is the reason why they were showing attitude. 
	

	Sara
	This is why they were rude.
	

	Afshan
	They are thinking that all this is happening because we are giving feedback.
	

	Sara
	Hmmm….
	

	Afshan
	Anyways.
	

	Sara 
	The MS might have started inspecting the hospital.
	

	Afshan
	Yes. 
	

	Sara
	We told him that we do observation in labor room. 
	

	Afshan
	He must have judged that how corrupt I am. He now knows that we are not corrupt and things can go wrong if we report something. 
	

	Sara
	I don’t know whether it was a mistake or what. Dr. Nusrat was there and she didn’t know me at first. I think she knows you. She asked about me and I told her that I come with my research manager and she didn’t come today. I told her that we work in this hospital. Meanwhile, that lean girl came in and told her that we work in labor room. She told the doctor that MS has properly introduced us. I was thinking to give you a call in case of any problem. I thought that you will talk to them. 
She asked me that what we observed in the labor room. I said that everything was fine in labor room except it was unclean and smelly. On the same day, she went to attend a meeting and after that… 
	

	Afshan
	Things started changing after that?
	

	Sara
	Hmmm…
	

	Afshan
	It is good that some positive change is coming because of us. 
	

	Sara
	I thought that I said something wrong. I was thinking to tell you about it but no one has said anything to me. 
	

	Afshan
	Hmmm…
	

	Sara
	What happened next?
	

	Afshan
	The delivery was normal and smooth but the head nurse created a fuss. She was shouting and complaining that she was the only one doing all the work. She was complaining that no one else was doing their duty. 
	

	Sara
	“Hatao, saari duniya meray sir pea a kay khari ho gai he….” 
	

	Afshan
	This is what she said on the outside. She was shouting inside the labor room as well. 
	

	Sara
	I saw them bringing oxygen cylinder. 
	

	Afshan
	Yes.
	

	Sara
	There were three cylinders. 
	

	Afshan
	I was thinking that all those changes were happening because of our presence.  
	

	Sara
	Things are getting a lot better.
	

	Afshan
	I think he has judged me through the chat on SMS. He must have guessed that I am a serious person and things could go wrong. 
	

	Sara
	Hmmm…
Dr. Hareem Danish was there the other day. 
	

	Afshan
	Ahan?
	

	Sara
	Hmmm…
	

	Afshan
	What was I talking about?
Yes. Her baby was delivered and they put it on mother’s stomach right away. I liked this practice. 
	

	Sara
	Alright.
	

	Afshan
	I haven’t seen this happening anywhere else. 
	

	Sara
	Hmmm…
	

	Afshan
	Normally, they take the baby away as soon as it is delivered. They didn’t do it. They put the baby on mother’s stomach and cut the umbilical cord.  
	

	Sara
	Alright.
	

	Afshan
	This is a good practice.
The baby wasn’t crying. Someone asked the nurse to make the baby cry. She lightly slapped the baby, while it was on her mother’s stomach, but it didn’t cry. She picked the baby and took it on the other side. And their sweeper was doing all these things.  
	

	Sara
	Hmmm…
	

	Afshan
	No one else was doing anything. She was handling all things. She tried to make the baby cry. She was asking them to bring some injection for the baby. Meanwhile, a CMW brought the injection. She took long in preparing the syringe.
These all are under training. They don’t understand anything. 
	

	Sara
	Hmmm….
	

	Afshan
	Anyways, they didn’t have to give injection because the baby started crying.  
	

	Sara
	It was a baby boy I guess. 
	

	Afshan
	No, it was a baby girl. 
	

	Sara
	She was a Pathani?
	

	Afshan
	They both gave birth to girls. 
This woman didn’t have any stitches. The sweeper asked the LHVs to insert the woman with a drip and the nurse told her that she didn’t need anything because the baby was already delivered.  	
	

	Sara
	She was saying that because the baby was already delivered and she didn’t need anything. 
	

	Afshan
	They gave her two injections and that is it. The woman, who was in labor room before her, was still there and they shifted her to ward. I guess, her discharge slip was ready in next ten minutes. 
	

	Sara
	Hmmm…
	

	Afshan
	Meanwhile, another woman came in….
	

	Sara
	Because they weren’t keeping the patients for long. 
	

	Afshan
	They weren’t keeping them for long. They discharge the patients after half an hour. 
Meanwhile, another woman came in. She was making noise and she was in pain. They put her on the bed and they were trying to check the heartbeat of her baby. 
	

	Sara
	Hmmm…
Fetal heart beat…
	

	Afshan
	They were trying to measure it. The name of the machine isn’t coming in my mind. 
	

	Sara
	It is an ECG machine through which they check the fetal heartbeat. 
	

	Afshan
	Listen to me.
They made her lie down on the bed and the nurse started doing her PV. She was five fingers lose. But it was all around rim and the baby’s head was on the upper side and it wasn’t coming downwards. She took her outside after the examination and told her attendant to take her. She told them that it was a caesarian case and they shouldn’t have brought her upstairs. Her attendant told that the doctor asked them to go upstairs. She was having labor pains and the doctor said that there was a possibility of normal delivery. 
Doctor and the labor room nurse were having a fight. She sent them downstairs with the file and asked them to tell the doctor that the woman was five fingers lose, she had all round rim and the baby’s head was on the upper side which is not coming downwards. The nurse said that the baby cannot be delivered normally. She was saying that the doctors will blame her if any complication arises. She was saying that nobody was listening to her and she was making a lot of noise. 
They came back again and told that there was another operation happening and her turn will come after that. The doctor said that she will check her later. The doctor was trying to get rid of her because it was quarter past one in the noon. 
	

	Sara
	Hmmm..
	

	Afshan
	This is why the doctor was sending her back. Farigh karo, ab hum se aur operations nai hotay. Keep her in labor room and her baby will be delivered. 
The nurse kept her and asked the others to insert her with drip and make her walk. She said that walking will help in her delivery. She asked the attendant to have some patience and told her that the baby might be delivered through normal delivery. She asked her to stay calm. 

Why have you switched off the kitchen light? 
	

	Sara
	It is on I guess. 
	

	Afshan
	Bathroom’s light is off then?
Why did Hina take that?
	

	Sara
	I don’t know.
	

	Afshan
	Anyways, you were saying something about it. 
	

	Sara
	I wasn’t saying anything about this lady. Dr. Tehreem discourages the concept of caesarian. She asks her patients to wait for some time. She asks them not to take appointment for operation right away. 
	

	Afshan
	Hmmm…
	

	Sara
	She tries to deliver the baby normally. The staff doesn’t treat the patient properly when they are shifted in labor room. 
	

	Afshan
	Who are you talking about?
	

	Sara
	I am talking about the staff in the labor room.
	

	Afshan
	What do they do with the patient?
	

	Sara
	According to the feedback of the patients, they don’t treat them properly. One of the patients was complaining that she was admitted a day before and no one came to her. No one gave her any injection or tablet and they sent her for operation. 
I was in the ward and I talked to a lot of people. 
	

	Afshan
	There are two revolving chairs in this room, Sara? 
	

	Sara
	Yes. One is here and the other one in there. 
There was a patient near the door. She was coming out of her anesthesia ad she was singing songs. Her husband was trying to quiet her. He was covering her mouth. (laughing)
	

	Afshan
	She was singing songs while coming out of unconsciousness? (laughing)
	

	Sara
	She was singing loudly. (laughing)
I enjoyed that a lot. 
I went further inside and saw a woman carrying her daughter. She told me that she already had three daughters and she gave birth to another one. She was saying that they cannot throw her daughter away but her family would have been completed if it was a boy. She was saying such things and she wasn’t happy on the birth of another daughter. 
I went ahead and saw that there were a lot of women on benches and beds. It was crowded. I asked the woman and she told me that they were with someone else. I asked that family about the baby and they told me that the woman had twins; a boy and a girl. Nine attendants were inside the ward and two were standing outside. her husband lives in Dubai. She already had a son. She had her caesarian at 9 o’clock in the morning. She came out of unconsciousness but was in a lot of pain. The family asked the doctor to give her a relaxant (Neend ka injection) and she was sleeping. 
	

	Afshan
	Sara, do you have mouse in your laptop?
Is there a mouse with your laptop?
	

	Sara
	No.
	

	Afshan
	Alright. 
	

	Sara
	I didn’t receive any mouse. 
Anyways, I went to the patient lying in the corner. I asked her about blood transfusion. She told me that she had it. They were giving her something else. Her level was 4.4. The doctor said that they will not take her for delivery even if she has labor pains because her HB level was 4.4. 
There was another woman. She had a caesarian. I came out of the ward with her attendant. I talked to her in detail and asked her everything. She was a wife of some army personnel. She was saying that they went to CMH for deliveries and caesarian. She was saying that she had a lot of facilities and she felt at home there. She was complaining about the conditions in this hospital. She was saying that they go outside in the ground to urinate. (laughing) they go in the ground to get rid of the filth. They bring water from the outside as well. 
Meanwhile, a woman came in running. She was saying that no one was signing on the discharge slip. The staff told them that they could leave after blood transfusion and no one was available to do that. Then a nurse came in and took her in the ward for blood transfusion. 
I asked, the wife of that army officer, if the staff has taken Mubarki on the birth of son. She said that they took it. Her husband thought that I might file a complaint against it so he hurriedly said that no one took Mubarki from them. then I came to you and the nurse asked me to leave the labor room. You were sitting inside so I thought that it is covered and came outside. 
A woman was sitting there. She had two children. She didn’t have any kid for eight years. She gave birth to a girl after eight years of her previous pregnancy. She was thinking to avoid family planning. She told me her whole story. She had two operations. She told me about the doctors she went to after her operations. She told me her physical problems. Her husband was a shopkeeper. We were talking and her daughter’s head got stuck in the grill. We went and removed her head from there. (laughing)
Then a cat passed by and we started talking about it. I directed the conversation towards the environment of the hospital. I asked her about the differences. She has been going to Dr. Sobia. She told me the details. Then you came in. OPD was finished. Nurses and doctors were going back. 
	

	Afshan
	I have had enough after those two deliveries so I left. rather, I sat outside the labor room for quite a while. I was sitting there and an old woman came in…
	

	Sara
	I don’t know about the OPD but their labor room was quite busy today. 
	

	Afshan
	I was telling about that old lady. She came in and hugged the sweeper. She was telling the sweeper that she brought someone’s wife for checkup. That patient was a young girl and, I guess, it was her first baby. She was really terrified. She was crying while coming inside. Anyways, they did her PV on the labor table. They were doing her PV in the wrong place. They made her lie down on the table where they check fetal heartbeat. The position was not proper. The nurses were asking her to put her legs in the right place. They were shouting loudly. The lean LHV and I went inside to see what was happening. We found out that the nurses were trying to do PV and the girl was shouting. It was her first baby so she wasn’t letting them touch her. They all were trying to make her understand. 
(Sara is laughing)
After that I felt that I will start vomiting in a while. I have had enough by then. (laughing)
	

	Sara
	It was raining today.
	

	Afshan
	It was quite cold today. It was raining and it was cold and we were wearing Lawn suits. (laughing)
	

	Sara
	Now we are in blankets.
	

	Afshan
	(Laughing)
[bookmark: _GoBack]Alright. That’s it for today. 
	


	
