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	Names
	Questions/Comments

	Afshan
	Ok, 20th Aug, Saturday 20th Aug 2013 this is today’s observation notes. We got up in the morning and went to RHC Dhuman. When we reached there, many people were seen there. Many were sitting inside in a line waiting for their turn when I went towards the doctor’s room, no when we went there; Asma and the other nurse met us. Asma is very polite with us but the other one is rude and tried to show the attitude. She shook hand with me but I do not bother to shake hand so she shook hand with me herself as she had noticed that I met warmly with Asma and casually with her.

	Zakia
	She herself is rude, who will talk to her nicely!

	Afshan
	Anyways we moved forward, the 2 nurses sat in their small room and we moved towards the doctor’s room. We saw that women were standing outside her room in a line in spite of being pregnant and in the last stage. So I thought of going in that room as lot of work was going on in the room. Dr.Saeeda and a midwife were sitting with her. What was the name of that midwife? I do not remember her name; anyways she was sitting there with the doctor doing checkups. I noticed few important things there, one was that everything was related as there were many patients there and it was difficult to keep the track of all the record so I observed only specific things like all anti-natals related whatever was going there like BP check, babes check, PV PA. all those things were done by midwife, doctor was only prescribing the medicine.

	Sara
	It is bound to happen.

	Afshan
	Saeeda does not matter all this and still she says that she is performing very well. Last time she was laughing that because of you people things are going much better.

	
	(if in our presence things are going like this then you can well imagine that what would be going on in our absence)

	Afshan
	Yes. Well, I was observing that the peon of RHC was frequently visiting the room due to which the women there were feeling very uncomfortable and you can see that discomfort in their eyes. I do not understand why he visits the doctor’s room during these checkups. It was none of his business.

	Sara
	And that BP apparatus.

	Afshan
	We will mention it later on that what special kind of BP apparatus was that. We come to know that they had only one BP apparatus and it is being shared by all the doctors and in case of emergency in OPD of a male, they took BP apparatus from a lady doctor room. Later on when I asked from the doctors then I come to know that their BP apparatus is not working so they brought it from the male doctor and probably they have arranged it because of us, they don’t have the BP apparatus before because on our first day they didn’t have the BP apparatus.

	Sara
	Yes it was not there.(Can we yawn in the observation note)

	Afshan
	Their tension is that we can come at any time, so they arranged it permanently there.

	Sara
	I went to the polio cell.

	Afshan
	Keep it with you so that the voice can be clear.

	Sara
	There were many women coming for vaccination injections. 

	Afshan
	Bibi bring it near to your mouth.

	Sara
	Ok, there was Naseem baji there, who just said once to bring an injection, she asked the women who were standing there with chits to bring the injections, she never used to repeat the word again no matter how many times women are asking from her. She will not tell them again.

	Afshan
	What were the women asking? That where to bring?

	Sara
	Yes, what to do, where to bring, where it will be injected? She justly quietly tight lipped sat on the chair. After every 2 second, her house was nearby she used to peep through it, don’t know what to see there then she again sit on her chair quietly. If somebody came in between for the polio drops she administered them. I also pretended to show my interest in administering the Polio drops and helped her, then she started telling me how that delivery came and what was the complication in that, one who was not willing to take her baby daughter along with, she said to keep the baby there. she told the story that how first they saved the baby, they send the boys after the woman, her family members burry her in the soil and then their boys took her out from the grave alive and one of their office colleague adopted the baby girl. I asked from her about his children. She told that he has 3 sons and a daughter but he adopted this girl as well. This is what happened there.

	
	When Dr. Saeeda went there for ultrasound, Baji Naseem disappeared from there and nobody was there willing to write the ultrasound report and their sanitary worker was sitting exactly in the middle of the bed.

	Afshan
	Let note down the other observation notes then. A Pathan lady came to the doctor, she said that she was having pain in all her body and she was feeling fever also, but the doctor’s attention was towards the other woman, mean she wanted to handle more than one patient at a time. She just gave her the thermometer and turn towards the other woman. She did not even care to see how the Pathan lady put the thermometer. She just put it in between the teeth without touching the tongue (Laughing) even it was tilted. I did not speak and decided to let them do the things. Doctor even looked at her but did not care to tell her to put it right and when the doctor checked the thermometer she said that you are not having the fever.

	Dr. Zobia
	In this way you will never get to know the temperature.

	Afshan
	Definitely. She said very confidently that you don’t have any temperature and the lady was insisting that I have. The doctor just gave her the medicine and said that you will be fine and the patient was saying that I have a pain in the entire body. Mean this is the level of doctor’s checking. The doctor was checking another pregnant woman, she told the patient that eat liver, eggs, take milk. The patient belong to a very poor family, her facial expression was telling that she is not feeling comfortably with the doctor’s suggestions. I was thinking that the doctor sitting in such a place was not sensible enough to suggest what to eat. There is not any system here to tell the doctor to suggest the alternate things like can the women here eat the liver daily.

	Sara
	She said that I ate once and the doctor said that not once, eat frequently.

	Afshan
	I was surprised that the doctor could suggest turnips and whatever she is eating food just double that dose.

	Sara
	Was she not giving her the iron and multivitamins?

	Afshan
	Yes that was given to her then whatever the anti natals were coming, were carrying each other’s report. Their reports were just mixed and few reports were even made wrong. Doctor called the laboratory assistant and snubbed him for that. I was observing that the midwife was very careless she was ready to do anything for her own relatives but she had extremely careless attitude with other patients, she was not writing the report properly and noting any recordings of CT scan. Nobody was writing anything that what are their findings after the PV checkup meanwhile male staff members were frequently coming and going. I was just astonished at them. Do you remember that day a medical rap was standing there and they were quarrelling that they have not given them the Eidi and make up. All the patients were standing there.

	Sara
	Exactly.

	Afshan
	The patients who came there are mostly from the village and pregnant, who seldom go out of their houses, they simply don’t like the presence of male member there. The behavior of the doctor sahiba is so casual that she does not care about the frequent visits of the male member in the room. The one keeper thinks Sara as a Dr. Shazia or the wife of a doctor.

	Sara
	Yes (Laughing) he just finds out a way to greet me.

	Afshan
	And that man was running towards the room again and again to the doctor.

	Sara
	Doctor Sahiba’s hair style was never changed; her Luts were never at the side. (Laughing).

	Afshan
	Haleema’s style is different, her way of covering the head with a scarf but all hairs are visible.

	
	Ok one question is coming in my mind that 90/60 BP is low? I am not sure.

	
	Ok one more interesting thing is that in the beginning they do not use to take the weight properly but with our arrival they were taking weight of every anti natal, but don’t know either they were noting it down somewhere or not.

	Sara
	No, no I don’t think so.

	Afshan
	Although the proper way is you note down the weight and compare it with the weight taken next time so that the doctor comes to know that the weight is increasing or falling down. One more interesting thing was that before the arrival of tests the doctor was writing the prescription.

	Sara
	Yes.

	Afshan
	Did you notice, urine and blood CP reports were asked to be brought and she used to write the complete prescription beforehand. When the reports were shown to her she said ok, I have prescribed the medicines take them. What was that way? First the reports are seen then the doctor prescribed the medicines and treatment but here opposite was going on.

	Sara
	So that the woman will come again.

	Afshan
	Even the ultrasound scan was done before the prescription.

	Sara
	It was their routine.

	Afshan
	It means that they asked every patient to test their urine and blood even if it is not required.

	Sara
	Ok, when you said to me to go those women wearing the white suit along with a pink colour wearing girl.

	Afshan
	Ahan.

	Sara
	I went to them and when I asked them about the doctor’s behavior, one of them pointed out 2 things that Asma has behaved with her.

	Afshan
	What did she do?

	Sara
	She said that I work in door step kindly inject this drip to my daughter. Asma said that what about the rest who are waiting, should I throw them out!  She said that she didn’t mean that just help her daughter to get the drip. The other complaint was that we don’t have this behavior and she took 300 Rs for tests which are more and we don’t know where to complain.  

	Afshan
	That is not a matter, 300 is allowed to then to charge for the tests.

	Sara
	No, the fee is 20-40.

	Afshan
	10 Rs is for Hb test, 20 for urine RE, and then fee for blood group then the test for hepatitis B and C everything.

	Sara
	Ahan.

	Afshan
	So all the baseline tests cost 340, I asked this from the doctor. So all these tests cost 340.

	Sara
	Ok, then she might not know.

	Afshan
	Yes. Ok tell me when we went to ultrasound scan room, you were telling me that baji Naseema was not there.

	Sara
	Yes, she was not there and everybody was facing problem that who will write the report. At the end Dr. Saeeda asked the nurse to sit and write.

	Afshan
	Not a nurse, she was the midwife.

	Sara
	Yes that one and don’t know what she was writing.

	Afshan
	Naseema also write like that both were same.

	Sara
	And she was sitting at the head side of the bed.

	Afshan
	Before my arrival the sanitary worker was sleeping on the labour bed. When I entered she left and sat on that ultrasound bed. I was watching her and told her that for 24 hours she has been sleeping. Why she knows how to switch on the air conditioner?  This lady switches on the labour room AC and sleep there then that’s why she knew how to switch on these things.

	
	During the ultrasound when the patient used to lay on the bed nobody helps her and when she is getting up then no one care to even give a piece of tissue to remove all that gel on her tummy.

	Sara
	Yes, you are right.

	Afshan
	That cotton roll is placed at the head side, they get up themselves and take the cotton and clean themselves, and some just go away with that gel. So that was observed, they were not helped and cleaned by anybody. I have written that mostly the sanitary worker is sleeping in the labour room; all the stretchers are her bed.

	Sara
	That day in the delivery room, I observed that there was some water in the tub, it was dirty and grass was floating. And the second thing the dustbin of the delivery room remain full, it was not cleaned at regular intervals.

	Afshan
	Check this that the tub which you saw is used for what purpose during the delivery.

	Sara
	Ok.

	Afshan
	During the ultrasound Naseema, no when Dr. Saeeda asked where the midwife is. Naseema immediately disappeared intentionally, she was called but she did not reply, so their tussle is so strong between them that it never ends conflict between the doctor and the midwife. 

	
	Lady doctor was feeling comfortable that we are standing and watching her and that thing also that call the midwife so that she can help the patient on the ultrasound bed. She felt that I am noticing this thing. So at the end sanitary worker started helping the patients but what kind of help she was providing, she was giving maximum cotton to them to clean them.

	
	Ok, one more interesting thing was when they were teaching you to handle the BP apparatus, I noticed that none of them were using stethoscope with the BP apparatus, how do they measure the BP then, how come the accuracy then.

	Sara
	Yes.

	Afshan
	They just estimate it.

	Sara
	When they taught me, they told me to use the stethoscope and were telling that have full confidence. (Laughing)

	Afshan
	I was telling you then that try to listen from the stethoscope then you will hear properly. Midwife realized that they are using it wrong. They realized their wrong practices but they do not correct them. That day she was explaining me that my ears ache from measuring BP from the stethoscope as there are so many patients to check daily. I was just wondering that how she took an accurate BP of any patient. 

	Sara
	How will she get to know the BP without listening?

	Afshan
	That’s how the things are going on. Anything else.

	Sara
	When I was sitting outside, I asked from Naseema baji that can you do ultrasound, how did you learn it to do? She said that Dr. Saeeda taught me. Then I asked that do you have the permission to use that. She said that I don’t have the permission to do the ultrasound as I have not done the proper course for that. Dr. Saeeda taught me the practical and I read the theoretical part myself. I can do the ultrasound now. I asked that in what conditions you do the ultrasound, when the doctor is not there? She said no I do it in her presence as well when she has more patients.

	Afshan
	It means she does it.

	Sara
	Yes. When Naseema went inside, many patients were outside for the injections, as she asked me to sit on her chair and everybody was asking me to inject the injection. I didn’t know how to do it so I started telling them to wait for the doctor. When the doctor came she went straight to her room, in this way the time when she came most of the men with their children left, which came for the vaccination.

	Afshan
	Naseema went to the room.

	Sara
	Yes, she took enough time to come back when most of the patients left. When I wanted to take the medicine, I got the chit and when I went to get the medicine they blankly told me the unavailability of the medicine. I went back to the doctor and told her that you have prescribed me all those medicines which are not available here. She said no, no come with me, she went to the dispenser and asked him to give the medicine, he opened the lock and doctor took out the medicine herself.

	Afshan
	Did you see how many medicines were there?

	Sara
	No, I cannot see as there was dark there. They gave me from the cupboard; they did not give me even those tablets from the table.

	Afshan
	By the way their gels and medicines are very good.

	Sara
	Yes, I have used it just twice and I am fine.

	Afshan
	Do you know that day when I was saying that I have a pain in my knee; they gave me the gel, which helped me a lot, only then I was able to sleep!

	
	So that’s it for the day.



