081013  Observation in DHQ Chakwal
Duration :- 01:29:45
	Name
	Translation
	Coding

	Afshan
	(people talking to each other)
She just delivered the baby?
	

	W1
	Yes
	

	Afshan
	It’s a baby girl or boy.
	

	W1
	It’s a boy.
	

	Afshan
	At what time you came here?
	

	W1
	In the morning.
	

	Afshan
	Okay 
	

	W2
	Time?
	

	W1
	At 7:30
	

	Afshan
	Okay at 7:30 from where?
	

	W1
	From Godhwaal.
	

	Afshan
	So did you go for any checkup before this delivery?
	

	W1
	Yes I went to Dr Sobia for ultrasound. Then I came here for the checkup.
	

	Afshan
	So you came here directly when you felt labor pain.
	

	W1
	Yes we came here without any delay.
	

	Afshan
	At what time she delivered the baby?
	

	W2
	She delivered baby a few minutes ago.
	

	W3
	20 minutes ago.
	

	W2
	Around 11:45.
	

	Afshan
	Is everything all right? Is there any problem?
	

	W1
	No everything is fine.
	

	Afshan
	Did you give her any pain killer?
	

	W2
	No
	

	W3
	You can bring tea for her.
	

	W2
	We’ll write the name of antibiotics and pain killers for her after that we’ll discharge her.
	

	W3
	Can we bring something to eat?
	

	W2
	Yes give her something; egg or biscuit anything you want.
	

	Afshan
	Yes you can bring something for her. Its been 20 minutes she can eat now.
So you had only one patient today?
	

	W3
	No we attended three patients; we have sent two for cesarean and one had good size baby. 
	

	Afshan
	Yesterday a girl came here for cesarean; her name is Sadia. She came from Naraah Mughlan.
	

	W3
	Yesterday in the evening?
	

	Afshan
	No in the morning.
She had a baby boy. She was referred from RHC Dhoman
	

	W3
	Yes absolutely 
	

	Afshan
	What was her situation?
	

	W3
	No she came here day before yesterday.
	

	Afshan
	No she came here yesterday.
	

	W3
	Dhoman…
	

	Afshan
	Yes she came here from RHC Dhoman. Don’t you have record?
	

	W3
	No I remember a girl came here day before yesterday it was primary and her vulva was swollen.
	

	Afshan
	So where she came from?
	

	W3
	She also came from Dhoman.
	

	Afshan
	Okay she also came from Dhoman?
	

	W3
	Yes she also had a cesarean I remember.
	

	Afshan
	Where is she now? Is she in ward?
	

	W3
	Yes
	

	Afshan
	What’s her name?
	

	W3
	Its her third day so maybe they’ll discharge her today.
	

	Afshan
	Kindly find her name I just want to meet that woman.
	

	W3
	Wait I’ll search.
Its 8th? A lady came here on 6th
(W9 asking w11) a woman named Sadia came here yesterday from Dhoman?
She came here day before yesterday?
	

	Afshan
	She came hereYesterday. She had a cesarean. 
	

	W4
	Cord has prolapsed?
	

	Afshan
	Yes Cord prolapsed.
	

	W4
	Its written here cord prolapsed.
	

	W3
	Let me see in the other line.
This one.
	

	Afshan
	Yes
	

	W3
	From Maliyal Mughlan.
	

	Afshan
	She was forwarded from Dhoman.
	

	W3
	Referred to Dhoman
	

	Afshan &W4
	Referred from Dhoman.
	

	Afshan
	So you are telling me about the other lady.
	

	W3
	Yes that was primary and she had swelling in valvus.
	

	W4
	Yes
	

	Afshan
	So when did she come here?
	

	W3
	On 5th or 6th. Wait I’ll check on 5th.
	

	W4
	Rukhshanda! Where is white page?
	

	W3
	Actually I remember that case because she also had a cesarean. 
	

	Afshan
	Sara! Give me the pen?
She was referred on 6th or 7th?
	

	W3
	She came on 7th.
	

	Afshan
	Yes she came here yesterday. I know. It was done on 5th or 6th?
Is it working?
	

	Sara
	Yes I guess.
	

	Afshan
	Was it primary?
	

	W3
	Yes
	

	Afshan
	Obviously you attendant too many patients so how can you remember their names?
	

	W4
	We remember few names.
	

	Sara
	She was daee handled?
	

	Afshan
	She was referred from RHC Dhoman.
(W9 searching the name)
	

	W3
	Actually I remember her as she was saying it angrily that workers of Dhoman ruin everything. I said its okay.
	

	
	7:00
	

	Afshan
	That’s normal.
	

	W3
	Yes that’s normal especially in case of primary patient.
(mobile ringing)
So you have come from Dhoman?
	

	Afshan
	No I have come from Islamabad. I just wanted to meet her. This is Sadia.
	

	W3
	Yes Sadia. May be she had discharged.
	

	Afshan
	Okay we’ll go and see there.
(sound of footsteps)
(mobile ringing)
Okay fine.
	

	W3
	Actually my duty has changed. Now I sit in labor room. It is just infront of the canteen.
	

	Afshan
	Let’s move.
(Sara and Afshan leaving labor room)
(sounds of different people)
	

	Sara
	What’s her name? Sadia
	

	Afshan
	Hmm
	

	Sara
	Is there any Sadia? Kindly tell me her bed number.
	

	W5
	Yes she is on bed number 18.
	

	Sara
	In that corner.
	

	W5
	She is on bed number 13.
(sound of a baby crying)
	

	
	10:00
	

	W5
	The one who just had a cesarean?
	

	Sara
	No not today. That is 13. How is she?
	

	W6
	Fine she just came from the emergency.
	

	Afshan
	Did they give her blood again?
	

	W6
	Yes
	

	Afshan
	Yes actually they tested it and they are saying that she has deficiency of blood. I’ll ask them what the current situation is.
(mobile ringing)
Hello… yes Abdullah. What? Yes…. Okay… yes Pakistan Post is better…. Tracking number okay do it.
Sadia why did you go to Dhoman yesterday?
	

	Sadia
	Actually I went there on Friday. They told me that baby will be delivered on the same day. I told them that I am not prepared. SO they asked me to come on next day. I told them that I can’t come tomorrow I’ll come after two days. We talked to lady doctor she said, you can come on Monday.
Daee Akhter asked us to come at 7 in the morning. So we went there at 7; they didn’t wait for lady doctor they injected a drip.
	

	W6
	They didnt wait for anyone.
	

	Sadia
	Yes they injected it immediately. It induced a severe pain.
	

	Afshan
	So why they asked you to sit down.
	

	Sadia
	For a quick delivery.
	

	Afshan
	Okay fine.so she was telling you to sit on your feet.
	

	Sadia
	Then another lady came in I don’t remember her name. One is dr Saeeda and other one is…
	

	Afshan
	Naseema
	

	Sadia 
	Yes Naseema. She checked it and she told me this is an emergency She said take her to Chakwal immediately. After that Dr Saeeda asked us to go to Chakwal. So they referred us to Chakwal. 
	

	Afshan
	Yes obviously placenta was coming out with the baby. Its dangerous for the baby.
	

	Sadia
	Yes its dangerous.
	

	Afshan
	It wasn’t dangerous for you but it was dangerous for the baby. If something happened to that baby… imagine you keep this baby in your womb for 9 months and in the end if he couldn’t survive… then obviously this is so dangerous.
	

	Sadia
	You know my heart was beating fast and my BP shot up.
	

	Afshan
	Just because of tension?
	

	Sadia
	Yes
	

	W6
	Nobody cares. God is merciful.
	

	Sadia
	We came here in the Morning. Doctor was saying that this baby is so lucky; we didn’t expect that he’ll survive.
	

	Afshan
	Now baby is perfectly fine? is he taking milk?
	

	Sadia
	Yes .
Sit here.
	

	Afshan
	I am fine. I was sitting there and now I am tired of sitting.
Aw he looks like Deeba. (laughing) I haven’t seen your husband. But this baby resembles Deeba.
	

	W6
	They were not giving the blood. They asked us to arrange blood then in return they’ll give blood to us.
	

	Sadia
	We gave them money but they didn’t give us blood in return. They were asking us to arrange blood.
	

	Afshan
	Yes they do not give blood for money. I have told you this yesterday that if you give them blood then they’ll give you blood in return. So who donated the blood?
	

	Sadia
	Faisal. Now they’ll change the blood.
	

	Afshan
	Yes they’ll change but actual problem is that you can get blood if you give them blood. So Faisal gave the blood yesterday?
	

	Sadia
	No, actually yesterday they were saying that there is no need of blood. But today lady doctor tested it and she told us that I need two bottles of blood. One bottle per day.
	

	Afshan
	Okay
	

	Sadia
	So they have gone to arrange blood.
	

	W6
	What shall I serve you?
	

	Afshan
	Okay…thanks... There is no need… Take this Bismillah…
So at Dhoman you didn’t ask them to wait for the doctor.
	

	Sadia
	They didn’t listen to us and they didn’t allow them. They gave me drip immediately. They told me that it’ll take an hour and it’ll complete at 8 o’clock.
	

	Afshan
	Did they tell you that mouth of uterus is open or not?
	

	Sadia
	They were saying that everything is fine. But it got complicated when they induced pain with drip. The position of baby changed just because of it.
	

	Afshan
	May be but already the position of baby was not right. As your ultrasound report showed this.
	

	Sadia
	I asked them to wait for the doctor she’ll take the ultrasound and then she’ll give drips. Wait for the lady doctor and do whatever she suggests. They didn’t wait they infused the drip. They asked me to lie down and they gave me drip without any delay. They didn’t allow them to come.
	

	W6
	There was a lady in labor room. They were pushing her abdomen; half of the baby was outside. I was shocked to see such delivery I was thinking is this the way of delivering baby. As if that lady has committed a crime.
	

	Afshan
	The lady lying beside you?
	

	Sadia
	They check it properly in the presence of their seniors otherwise they do in their own way.
	

	Afshan
	Were they pushing and pressing her tommy.
	

	W6
	Yes they were pushing and pressing her tommy. She was in a very bad condition.
	

	Sadia
	Don’t know what happened next.
	

	Afshan
	As I have discussed this on phone and I asked the doctor. She told me that the position of the baby is not right. If they pushed her tommy during the delivery of baby then baby will not receive oxygen. I told them that don’t take this risk and refer her here.Its dangerous for the baby.
	

	W6
	They told us that there is need of blood and her heart beat was so fast. They asked us to sign the form. Thanks to God everything is fine now.
	

	Afshan
	Who donated the second bottle?
	

	Sadia
	Faisal has gone to arrange blood. They told us that they’ll give blood for blood.
	

	Afshan
	So don’t you have any brother?
	

	Sadia
	I have only one brother.
	

	W6
	One brother and 5 sisters.
	

	Afshan
	What happened? Don’t worry they’ll arrangeblood. There are other options. But actually its better if somebody donates blood from the family because they give you fresh blood. But the blood you take from them is not good. Even if you get it from the market its not fresh. Because they do not test the blood and later you find that it was infected with hepatitis and other diseases.
Give her juice and water. Is he drinking milk?
	

	Sadia
	No, milk is not coming out.
	

	Afshan
	Put your nipple in his mouth. Obviously it wouldn’t come without this. Make him drink. How are you? Assalam u alaikum.Congratulations for having a baby boy.
Have you arranged the blood?
	

	M1
	Yes I gave the sample of blood. They’ll test it.
	

	Afshan
	So take care of yourself. Drink some juice or water.
	

	W6
	Check the files. You never do any work properly. (scolding M1)
(Afshan & Sara laughing)
	

	M1
	Have a seat.
	

	W7
	How are you?
	

	Afshan
	How are you? Is everything fine?
Yes fine. Many congratulations
	

	W7
	Thank you. Have a seat.
	

	Afshan
	No I am perfectly fine I am leaving in a while. I had to ask something from sisters.
	

	Sadia
	Doctor Saeeda was saying that I take your name time and again; its intimidating.  
	

	Afshan
	(Laughing) that you intimidate her by taking my name.
	

	Sadia
	Yes I have told her that you are my baji. She was asking me, Is she your relative?
	

	Afshan
	You should tell her that I am your relative.
	

	Sadia
	This will be great shock for her. (laughing)
	

	Afshan
	Okay I’ll go and ask these nurses what is the situation.
If you can talk to somebody else then you can. Is there another pen with you?
	

	Sara
	Hmm
	

	Afshan
	What is the Hb level of Sadia?
	

	W8
	Give me Sadia’s file.we didn’t test her Hb today? 
Yesterday her Hb was 8.9.
	

	Afshan
	Okay
	

	W8
	Its the report of 5th.
	

	Afshan
	Before operation?
	

	W8
	11.6 was on 8th. It’s previous report.
	

	Afshan
	Yes it’s old.
	

	W8
	8.9 is the recent.
	

	Afshan
	What was the date?
	

	W8
	5 October... of this month … 2 to 3 days ago
	

	Afshan
	You didn’t test the post-operative Hb?
	

	W8
	No we didn’t. Her case is serious so we were asking her to do RFTs and arrange blood. Now lets see what they do.
	

	Afshan
	They have arranged the blood.
	

	W8
	Okay we’ll give it to her as we receive it.
	

	Afshan
	I guess they are testing the blood.
	

	W8
	Yes they cross match
	

	Afshan
	Yes they take the sample for cross matching.
	

	W8
	(w8 asking W10)
Did anybody from Sadia’s side bring sample for cross matching?
	

	W10
	Yes we have the sample.
	

	W8
	We’ll give her in the evening.
	

	Afshan
	Obviously it’ll go through whole procedure. It’ll take time.
	

	W8
	We’ll test her Hb tomorrow. We test it a day before the discharge date.
	

	Afshan
	Okay so you test it a day before.
	

	W8
	And give blood to the anemic patients before discharging them.
Patient on bed 15 had cesarean. They arranged the blood so now we are giving her the blood.
	

	Afshan
	Day before yesterday a lady was referred from RHC Dhoman.
	

	W8
	Yes this lady.
	

	Afshan
	Yes I know Sadia is referred from RHC Dhoman but there was another lady they were saying that it was primary.
Do you keep record?
	

	W8
	Actually we don’t know about her history on what basis she came here.
	

	Afshan
	It was primary and what else I don’t know… swollen vulva. 
	

	W8
	No she didn’t come here. We have the record of Gynea but there is no other patient from Dhoman except her. 
	

	Afshan
	Actually the lady sitting in Labor room gave me this information.
	

	W8
	Then maybe they have the record.
	

	Afshan
	Actually they didn’t find her name therefore they asked me to go in the ward. It was primary and she had cesarean day before yesterday… on 5th
	

	W8
	On 5th
	

	Afshan
	Who else had cesarean on 5th?
	

	W8
	W10 is here…
	

	Afshan
	okay
	

	W10
	Sadia had cesarean she was from Satwal; she is anemic. Saeeda also had a cesarean she was from Bhudiyal.Humera had a cesarean.
	

	Afshan
	Okay… wait I’ll come. She is calling me.
What happened?
Oh I don’t drink this. Seriously… Sara will drink.
Sarah! You have to drink. I am not drinking this.
Actually they’ll cross match the blood and then they’ll give her at night. Did they take the sample of blood?
	

	Sadia
	No not yet.
	

	Afshan
	Drink it. Have it… you gave the blood. 
	

	W6 
	What can we give her? Bread?
	

	Afshan
	Yes you can give her soup. Obviously you cant get fresh from the market. You all stay here?
	

	Sadia
	Yes
	

	Afshan
	Then what you did at night?
	

	W6
	He stayed outside at night.
	

	Afshan
	That’s fine.
	

	W6
	And we had stay up all night. There is problem of water.
	

	Afshan
	Why? Water is not available here?
	

	W6 & Sadia
	No water and there is no place for offering prayers.
	

	Afshan
	Actually I don’t drink bottles,
	

	Sadia
	We’ll bring tea for you.
	

	Afshan
	No I am good.
Deeba has gone to Muzaffargarh.
	

	Sadia 
	No she has gone to Lahore.
	

	Afshan
	Okay Lahore.
Someone told us that Deeba wants to talk to us and she was asking our number. I told them that Sadia has our number. May be due to deficiency of blood. Don’t know but she didn’t call me.
(someone calling Sadia)

	

	Sadia
	I am here.
	

	Afshan
	She is also Sadia. Is she alone? Is she Daee handled? I guess. For taking the sample of blood. (M1 is saying something that is not audible) I guess she was community mid wife let me check.
(too many people talking to each other)
Actually they are checking the blood. How much she needs. Obviously they’ll give her more blood if there is any need. I’ll come tomorrow. I am here. Which doctor is attending you?
	

	Sadia
	Abida… God knows
	

	Afshan
	Okay I’ll check who the doctor is. If there is no need of more blood then one bottle is sufficient. After that just take care of your diet. Don’t eat desi ghee. (laughing)
M1 has eaten it.
	

	M1
	Laughing
	

	Afshan
	You can give her curry. Actually her blood pressure is high so try to control that. Okay then I am going to check.
(Afshan walking towards the sisters)
Be seated.
Who conducted the Sadia’s operation?
	

	W9
	Dr Nusrat
	

	Afshan
	Okay Dr Nusrat.
I guess you have attended a Daee handled case today?
	

	W9
	They didn’t send her here.
	

	Afshan
	Okay I guess she is having a cesarean.
What kind of record you keep?
	

	W9
	Its related to the ward. For instance they are attending obstructed labor but we don’t have the record. They’ll shift her to OT and then we’ll receive the record of cesarean. 
	

	Afshan
	Okay you do not get the history of patient?
	

	W9
	Those working in labor room have such information whether the patient is Daee handled 0r the case is obstructed, failure of progress, PPH , anemic etc.  They know these things.
Obviously they send here for the treatment. Mostly they send anemic patients. We transfuse blood. Even we get abortion cases, UTI, APH…
	

	Afshan
	Is there any patient who just has had an abortion?
	

	W9
	Yes there is one on bed number 11. Actually her Hb was 2. We gave her 3 pints and today her Hb is 6.8.
	

	Afshan
	Oh My God with 2 HB. What kind of abortion is this?
	

	W9
	Actually it expelled.
	

	Afshan
	She did this intentionally? 
	

	W9
	No she was saying that she didn’t have any complications. She felt pain while making breakfast. She reached hospital… In such cases patients loss too much blood.
	

	Afshan
	And those who abort babies intentionally.
	

	W9
	In case of criminals procedure is quite long. It takes time. Obviously it cant be done in one day. But in case of miscarriage they loss blood quickly and their Hb level falls.
	

	afshan
	So Hb falls in that case.
	

	W9
	Hmm.
Her name is Iqra?
	

	W11
	Yes
	

	W9
	 And they both have same name; Bushra.  She has a different name?
	

	Afshan
	CMWs are also working with you here?
	

	W9
	Yes
	

	Afshan
	Are they under training?
	

	W9
	Yes they are under training. They are in the ward right now. (W9 asking w11) One is Bushra and what is the name of other girl?
	

	W11
	Sahabana
(phone ringing)
	

	W9
	We’ll check their attendance later.
(phone ringing)
	

	Afshan
	Are you from Chakwal?
	

	W9
	Yes I am from Chakwal. I belong to Sargodha but I got married here.
	

	Afshan
	Then you got training from Sargodha?
	

	W9
	No, from here. I was in the first batch. I completed it in 1997.
	

	Afshan
	Okay you are well settled then.
	

	W9
	I got married to my Khala’s son.
	

	Afshan
	How many kids you have?
	

	W9
	I have three children. My daughter is in 5 and my son is in 1.
Who was on the phone?
	

	W11
	From OT. Theywere telling me the name of antibiotic for the surgery patient.
	

	W9
	The one with breast fibroids?
	

	Afshan
	You attend all kinds of cases of female patients.
	

	W9
	Yes 
	

	Afshan
	This is female ward.
	

	W9
	There is Gynea on this side then there is surgery medicine, ENT , dental on that side.
	

	W10
	Where is the file of ENT patient. (saying it loudly)
	

	W11
	Give it to her.
	

	W10
	I had to enter her name
	

	W9
	File is complete.
There was a girl on bed number 7.
	

	W10
	7 or 8
	

	W9
	On bed 7. Ask them if they had discharged any patient.
	

	Afshan
	Are they wardattendants?
	

	W9
	They come for dressing in emergency. 
Bring it here I’ll check the signature. We get emergency from OT… they are infected. We do the dressing of normal patients here.
	

	Afshan
	Okay.
Is she CMW?
I recognize them through their uniform. How many CMWs are under training?
	

	W9
	2
	

	W11
	Take this medicine. Is it Erithmon?
	

	W9
	Get it signed. Blood is fine. But first get these signed. Be quick. There is a ward next to canteen. There would be a doctor ask him to sign it. 
	

	Afshan
	Which medicines are available here?
	

	W9
	All medicines. We don’t bring medicines from the market. All medicines are available here.
	

	Afshan
	All are available here.
	

	W9
	Yes drips, canola, injections, tablets all are available in OPD.
Are you done with cesarean Tara?
	

	M2
	Yes .
	

	W9
	Third?
	

	M2
	Hmm
	

	W9
	Have you entered this third cesarean here. They are done with two we didn’t receive the file.
	

	W11
	Bring the file.
	

	W9
	Bring the daily treatment sheet we’ll see that. Saba! Did they write it?Anything left? Is it complete?
	

	Saba
	Yes
	

	W9
	How is it possible? There are three cesarean cases.
	

	Saba
	We just had to write for the current patient who just came out of OT. While Its already done for the Sadia and other patient.
	

	W9
	Go and bring daily treatment from inside.
(sound of a cough)
Arrange water.
	

	Afshan
	There is a big issue of water.
	

	W9
	But its going on. Patients are coming here , they are having their cesareans, doctors are available, they are getting medicines…
	

	Afshan
	There is shortage of water.
So when do they wash the ward?
Obviously they can’t wash it daily as water is not available.
	

	W9
	Yes they clean it daily but they wash it by fixing the pipe. It was washed two days ago.
Write the daily treatment for the patients left.
(ladies talking at back)
Are you married?
	

	Afshan
	No
	

	W9
	Do you live in Chakwal?
	

	Afshan
	Basically I am from Islamabad. But we have come here for work.
	

	W9
	So where are you living?
	

	Afshan
	In am living in the village. Actually she has come from my village. That’s why she was talking to me.
	

	W9
	Dhoman?
	

	Afshan
	Yes; there is a village next to Dhoman. Maliyal Mughlaan.
	

	W9
	Okay
	

	Afshan
	Actually I had to cover both RHCs so I can do that by living there. Now we can reach DHQ in 25minutes in a car. 
	

	W9
	Yes right. Ask somebody in the ward downstairs; they’ll give you a room if there is space.
	

	Afshan
	What are the charges of room?
	

	W9
	250 per day.
	

	W11
	That lady is vomiting.
	

	W9
	The one who just had a cesarean?
	

	W11
	No the one on bed number 2.
	

	
	She was already vomiting give her…
	

	
	44:00
	

	W9
	Note the time of these cesarean patients. Its getting hot so give them 7up and green tea after 6 hours.
	

	W10
	Where is the ENT patient? (saying it loudly)
	

	W9
	On bed number 20.
	

	W10
	She is on 6.
	

	W9
	Is she on 6. I was thinking that she is on Gynea side.
	

	W10
	Is she on 6?
	

	W9
	Hmm. Surgeon didn’t come here today.
	

	W11
	Hmm
	

	W9
	Okay then we’ll send our list.
	

	W10
	They’ll enter it.
	

	Afshan
	What are the visitors’ timings?
	

	W9
	It’s from 2 to 4 .But they are not allowed here. They usually come in the morning but we don’t allow them. They get insulted.
	

	Afshan
	Hmm
	

	W9
	If we allow visitors then there would be no space for us. Moreover during the visit of doctor if 4 to 5 visitors stand beside the patient then where would we stand? How will he take round?
	

	Afshan
	So at what time he visits?
	

	W9
	In the morning.
	

	Afshan
	At what time?
	

	W9
	There is no fix time. As he had to visit 3 to 4 wards then emergency. Medical physicians first go to emergency then to private ward after that they visit male ward then female ward.
	

	Afshan
	So he has visited this ward today?
	

	W9
	Yes he comes here around 10 and 11.
	

	Afshan
	After that physicians take round? 
	

	W9
	After 11?
	

	Afshan
	Mostly for the patients who come from OT or labor room …
	

	W9
	Yes Gynecologists, surgeons, physicians, OT doctors take round.
	

	Afshan
	Means their doctors visit them?
	

	W9
	Yes but there is no specific they sit here till 2.
	

	W10
	We didn’t receive their file.
	

	W9
	Where were you Faiza?
(ladies talking to each other)
	

	W4
	Did you find the patient from Dhoman?
	

	Afshan
	Yes I found one but i didn’t see the other one.
	

	W3
	Lady who came from Dhoman her vulvas was swollen it was primary.
	

	W4
	She had cesarean.
	

	W3
	Yes she also had a cesarean.
	

	Afshan
	On which date she came here?
	

	W3
	Day before yesterday on 6th. 5 0r 6.
	

	Afshan
	One who came here on 6th was not primary.
	

	W3
	That was cord prolapse case. She came here yesterday.
	

	W9
	Yes she came here yesterday.
	

	Sara
	So the other one has discharged?
	

	W9
	Yes she has discharged.
	

	W3
	Baji don’t you have any record of the one who came here on 6th from Dhoman?
What is this? Is this Gyne’s?
	

	W9
	Yes we have seen that but there is no such patient.
	

	W3
	Baji I remember that primary patient her vulvas was swollen. Primary patient…
	

	Sara
	You can recognize her face. Go and see in the ward?
	

	W9
	She is not in the ward. She is an old one.
	

	W10
	I guess she is the one who came here on 27th.
	

	W9
	Yes the one on 14 number bed.
	

	W10
	Yes her name was Zobia.
	

	Afshan
	What was her name?
	

	W9
	Zobia; she was here for three days it was an obstructed labor case.
	

	W3
	May be obstructed
	

	W4
	You should come here daily (laughing)
	

	Afshan
	I have a lot of work. I had to visit all other hospitals as well.
(w4 laughing)
	

	W4
	Laughing… you should come here daily. Theyall were my studentsand now they are my staff.
	

	Afshan
	Obviously as you become senior you get a lot of experience.
	

	W4
	They all are my students. I was appointed here. They all got the training here. You were talking about this lady she also got training with me. Now MashaALlahthey are staff members.
	

	
	50:00
	

	Afshan
	There might not be any record related to…
They’ll get the record from them? Did you manage to talk somebody else?
	

	Sara
	Hmm yes
	

	W9
	Give me white paper.  Is it signed?
That doctor conducted three cesareans today.
Don’t go to emergency. Patient will do it.
	

	W10
	They are not doing it.
	

	W9
	Nobody signs it.
	

	Afshan
	Why?What’s the reason?
	

	W9
	Those sitting in emergency ask them to go to indoor they’ll do it. In door doctors are usually not available. Now there was a lady doctor she conducted three cesareans since morning. We received three cases. But doctors are not available for signatures they just make things difficult for the patients.
	

	Afshan
	Why don’t they sign in emergency? 
	

	W9
	They say that there are in-door doctors they’ll sign it.
	

	Afshan
	So where are in-door doctors you don’t know?
They are just making things difficult for the patient.
	

	W9
	Yes everybody complains. Khala ji if you get blood from the blood bank then you just need to get it signed by the doctor in the emergency. He just had to sign it and after that patient can be given blood.  It’s the duty of workers of blood bank. They should ask patients to get it signed from the emergency. They send you here and then we had to search for a doctor.
	

	Khala ji
	What can a patient do?
	

	W9
	What can I do now?
Investigation should be near labor room. One attendant of the patient should go for making slip. As he comes back he should go to investigation room. Obviously it should be done near labor room.
	

	Afshan
	Yes attendant should do that.
	

	W9
	Investigation should be done downstairs.
	

	Afshan
	Hmm
	

	W9
	If its upstairs then all the departments should be in one row downstairs.
	

	Afshan
	Which department is working downstairs?
	

	W9
	Emergency is downstairs. Lab is in emergency.
	

	Afshan
	Lab is in emergency?
	

	W9
	So patients had to go there for all lab related activities.
	

	W10
	They did cross match.
	

	W9
	Whose cross-match?
	

	Afshan
	She just has her husband here. He just gave the sample.
	

	W9
	They should think about it. If woman is not healthy then she shouldn’t get pregnant. They don’t realize because they are not educated.
	

	Afshan
	She gave birth to this baby after three years.
	

	W9
	No I am just telling you this if she had a good diet then she would never get anemic. She would never face such problems. Now both husband and wife are suffering.
	

	Afshan
	Yes obviously.
	

	W9
	And nobody was giving blood.
	

	Afshan
	Who for Sadia?
	

	W9
	Yes doctor told us in the morning ask them to arrange blood compulsorily. Her heart beat was missing.
	

	Afshan
	Her heart beat was missing?
	

	W9
	Hmm
	

	W11
	Did you write whole treatment? (sound coming from a distance)
	

	W12
	Yes
	

	W11
	Write the name of antibiotic.
	

	W12
	Just Keep in mind that you had to take this tablet out.
	

	W13
	Where is the file of the patient?
	

	W9
	Baji Fehmida has taken the file.
	

	W12
	Baji has taken three files.
	

	W13
	Sadia’s the one who came earlier and the new patient Sadia.
	

	W9
	Her name is also Sadia? The one who has her cesarean today.
	

	W13
	Yes
	

	W9
	Blood is not signed that’s why they had sent it back.
So do you attend patients?
	

	Afshan
	No actually I am a researcher. Obviously I talk to EDO and DG that what can be the solution. We discuss this with them. We share your problems with them. We ask them to solve these issues and we also discuss the solutions. We discuss this internationally… As you told me that she is anemic and if such ladies start giving births to babies then obviously they’ll face problems. They had to bear this.
	

	W9
	You know that patient was telling this to doctor that we didn’t ask her to arrange the blood.
	

	Afshan
	Who? Sadia?
	

	W9
	Yes sadia.
	

	Afshan
	I also know that they asked her yesterday.
	

	W9
	Doctor was wondering that how is it possible.
	

	W12
	Doctor asked her two to three times to arrange blood.
	

	Afshan
	Actually they don’t want him to donate blood.
	

	W9
	We were discussing that. They think that patient is perfectly fine after cesarean now they should leave. They don’t know what can happen next.
	

	Afshan
	Yes you are right. They don’t know that.
	

	W9
	We were discussing this.
	

	Afshan
	Now I guess he didn’t give his own blood. I am sure that they had brought it from somewhere else. They took a lot of time and I guess they were arranging blood.
	

	W13
	We never operate without the arrangement of blood.
	

	Afshan
	Yes I know. I came to know about this yesterday that they are asking for blood. Actually it’s a cord prolapse case may be doctors are thinking that its already a cord prolapse case moreover they are not arranging blood it can be dangerous for the baby. That’s why they want to operate it immediately.
They don’t realize that these things are really important. I have guided them and I told them yesterday… they were in contact with me on phone. I was telling them again and again that you had to arrange the blood. Because doctor’s decision is the final decision. If she is asking you to arrange the blood then you had to.
	

	W9
	Obviously if a patient has 6 or 7 HB and if the cesarean is the last option. If doctors operate her with 6 to 7 HB then obviously patient will bleed and table death will occur. Then how will they arrange the blood.
	

	Afshan
	Obviously they can’t arrange blood in emergency.
	

	W9
	Doctors do not take high risk. Our doctors rarely keep such patients.
	

	Afshan
	Generally they refer high risk case.
	

	W9
	So you cook food for yourself?
	

	Afshan
	yes, where can I find a cook? 
	

	W9
	So at what time you leave?
	

	Afshan
	At night. 
	

	W9
	So how long will you stay here?
	

	Afshan
	Actually till saturation… means we’ll reach a point when we’ll see that we are not getting any new information.
	

	W14
	Assalam u alaikum baji How are you?
	

	W9 & Afshan 
	How are you?
	

	W14
	So you don’t come here?
	

	Afshan
	I come here daily but I never get a chance to meet you.
	

	W9
	Baji also comes here daily
	

	afshan
	I know she comes here daily.
	

	W9
	Actually she is head of all the departments. She had to look after.
	

	
	1:00:00
	

	Afshan
	Hmm okay
Actually I sit in OPD, labor room. When I sit in OPD then sisters in labor room think that I am not here and vice versa. I guess I spent my time at some other place. Because I also had to cover RHCs.I give some time to RHCs.  I conduct the interviews of the patients who deliver their babies in RHCs. I also go to their homes for interviews.So its too much.
(silence)
Okay I’ll go now. I’ll visit labor room and OPD.
Okay Allah hafiz
	

	W9
	Allah Hafiz
(Afshan leaving)
	

	Afshan
	[bookmark: _GoBack]They’ll give you blood after cross matching. Transfuse one bottle of blood after that I’ll ask about the second bottle from Dr Nusrat. At what time doctor came here?
	

	Sadia
	At 9 o’clock
	

	Afshan
	Okay at 9 o’clock. Okay I’ll try. Give your on milk to baby. They saved his life and you want him to get sick. Give your own milk. Get up and sit properly otherwise you won’t get better. Get up and walk. Doctor might have asked you to walk. Walk after break; you can lie down for 2 hours and then you can walk.Its good for your stitches as well; If you didn’t walk then your stitches may get damaged.Secondly don’t wear synthetic Shalwar always wear lawn. Puss can be formed around stitches. Keep it clean and let it receive fresh air. Obviously it’ll get dry in air.
	

	W6
	This place is not clean.
	

	Afshan
	Yes this is another problem.you should bring a bottle of water.Wash it first then give it to baby. She should give her own milk. She had a cesarean and obviously the more she feeds, the more milk she'll produce.
(w6 is saying something that is not audible)
Obviously you’ll get milk supply after feeding him. You won’t get milk by thinking about it.bring a bottle of water then wash this feeder and give him milk. That’s why I am asking you to feed him your own milk. They didn’t forbid you from bringing regular milk.
	

	sadia
	No, doctor has prescribed this.
	

	Afshan
	Oh my goodness doctor has prescribed you this. (Afshan asking someone) you didn’t ask her to feed baby her own milk.
	

	Sara
	Show me this milk.
	

	Afshan
	Its lactogen. They are giving him Lactogen 1 what else. Bring his mouth near nipple.
(baby crying)
	

	W6
	This is another problem.
	

	Afshan
	Yes obviously you had to wash it again and again. There are too many other problems.
Lets go.
(Sara is saying something that is not audible)
Go die… that’s the only thing which you have to talk about.
	

	Sara
	No I did so many other things.
	

	Afshan
	I’ll visit you tomorrow morning.
	

	Sara
	Okay Allah Hafiz
	

	Afshan
	Be seated. Okay Asslam u alaikum.
	

	Sara
	Thank you so much.
(sound of walking steps)
	

	Afshan
	What’s the time?
	

	Sara
	11:45
	

	Afshan
	Come here. Where are you going?
	

	Sara
	We have to go from here? I though we are going for lunch.
	

	Afshan
	I need to talk to that woman.
Have you shifted the patient?
	

	W14
	Which patient?
	

	Afshan
	The one who just delivered a baby.
	

	W14
	Yes she has gone.
	

	Afshan
	Okay they have gone back (amazed) isn’t it too early. 
	

	W14
	Actually they are going to attend a wedding may be her brother in law’s wedding.
	

	Afshan
	So you both are community midwives.
	

	W14 & w15
	Yes
	

	Afshan
	So how long have you been working here.
	

	W14 & w15
	Six months.
	

	Afshan
	Okay six months. This new batch.
	

	W14 & w15
	Yes
	

	Afshan
	Okay. So you get duties within 6 months. When did you start?
	

	W14& w15
	Its our 4thday almost one week.
	

	Afshan
	Okay its been a week since you started this duty.
	

	W14
	We came here last Monday.
	

	Afshan
	So why do you want to become a community midwife?
	

	W14
	Laughing. We didn’t know this before that we had to do this work.
	

	Afshan
	You didn’t know this that what are you going to do.
	

	W14
	Yes
	

	Afshan
	So what were you thinking?
	

	W14
	We got admission but we came to know here that what actually community wife is…
	

	Sara
	Laughing
	

	Afshan
	Now how do you feel? You want to become CMW? You want to do this work?
	

	W14
	Yes absolutely we want to do this work.
	

	Afshan
	So where are you from?
	

	W14
	From Gah…
	

	Afshan
	And you?
	

	W15
	There is Chak..at the back.
	

	Afshan
	Okay. Isn’t this difficult?
	

	W14
	Yes it was difficult for us in the beginning as we were feeling shy.
	

	Afshan
	So within a week your shyness disappeared.
	

	Sara
	Laughing
	

	Afshan
	How many deliveries you attended here?
	

	W14
	7 to 8
	

	Afshan
	What you did in deliveries?
	

	W14
	We just give them tools.
	

	Afshan
	Okay
	

	W14
	We don’t go near to it.
	

	Afshan
	Obviously it will be scary for you 
	

	W14
	Yes
	

	Sara 
	Laughing
	

	Afshan
	Actually you are new but you had to handle such deliveries alone.
	

	W14
	Yes; be seated.
	

	Afshan
	No we had to leave. My colleague is looking worried. (laughing)
How many patients are here for the delivery?
Is there any patient whose delivery is due?
	

	W14
	There was a lady who just left after the delivery. No one is here. There is another lady with 2cm.
	

	Afshan
	Who?
	

	W14
	She is sitting there.
(sound of a child)
(sound of turning papers)
Put it in the shopper.
	

	Afshan
	Where is this lady Zaibun?
	

	W14
	She is there. I’ll call her.
	

	Afshan
	No don’t call her I’ll go there.
Asslam u alaikum are you Zaibun?
	

	W15
	Yes
	

	Afshan
	Is this your first baby?
	

	W15
	No second
	

	Afshan
	So where have you come from?
	

	W15
	Nearby village
	

	Afshan
	Actually I am doing a research 1:10:55
	



