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	Sara
	What happened? Was it an accident? 
	

	W1
	No… he fell down… 
	

	Sara
	Is he your son?
	

	W1
	No… he is my neighbor’s son. They were not at home and he was crying so much so I brought him here.
He was trying to climb on the cupboard but fell down… a sharp piece of iron was protruding out of it and he cut himself… we took him to the doctor for bandage but he said that he needs stitches. 
(the boy is crying) 
	

	Sara
	He is crying… 
Assalam o Allaikum
	

	W2
	Walaikum Assalam
	

	Sara
	How are you? 
	

	W2
	I am fine… 
	

	Sara
	The doctor isn’t here today? 
	

	W2
	I think so… 
	

	Sara
	You didn’t receive any delivery patients yet?
	

	W3
	No..
Come here, please. I have to check your BP. 
	

	Sara
	Why is the store closed today? 
	

	W3
	It opens late… 
You didn’t have your checkup done before? 
	

	W4
	I did. 
	

	W4
	Where are your prescriptions? 
	

	Sara
	Madam came here in the evening when the EDO was here… she has a meeting with him today so she went there… I have to work here… our workload has increased. 
I think that the kid fell down and cut himself… they stitched him up. 
	

	W3
	Who are you talking about? 
	

	Sara
	I don’t know them…. They are sitting outside. 
A similar case was received here in the evening. 
	

	W3
	There has been an accident. 
	

	Sara
	Ahan? 
Was it a kid who had this accident?
	

	W3
	No… women were… 
	

	Sara
	They survived the accident? 
	

	W3
	One was badly injured and the rest of them were fine. 
	

	W4
	When will the doctor come? 
	

	W3
	She will be here in 10 to 15 minutes.
	

	Sara
	What happened to your arm?
	

	W3
	I had a small accident at home. 
	

	Sara
	Oh… 
	

	W4
	When will she come?
	

	W3
	She will come in a while… 
	

	Sara
	Assalam o Allaikum
How are you?
	

	W5
	I am not feeling well… 
	

	Sara
	What happened? 
	

	W3
	Is your BP normal now? 
	

	W5
	BP is a bit high… I am fine for now but it will increase later… 
	

	Sara
	Your BP is a bit high. 
It will get normal. You must have had breakfast before coming here. 
	

	W5
	Yes. 
	

	Sara
	That’s why it is a bit high… 
Assalam o Allaikum
	

	Akhtar
	walaikum Assalam 
	

	Sara
	How are you? 
	

	Akhtar
	I am fine. How are you? 
	

	Sara
	I am fine too. 
	

	Akhtar
	You came alone today? 
	

	Sara
	Madam has a meeting with EDO. She went there. 
Where is Naseema baji today? She is not on duty today? 
	

	Akhtar
	It is her off. 
	

	Sara
	You are very quiet today… are you having any pains? 
	

	W3
	I have been in pain all night… it is very cold these days… I am having pains at night after that rain a few days back. I took medicines but the pain didn’t go away. 
	

	Sara
	Okay… 
	

	W3
	It is a bit better since morning. I washed it. 
	

	Sara
	How did you wash it? 
	

	W6
	I washed it with water? 
	

	Sara
	You washed it with cold water? 
	

	W3
	Yes. 
	

	Sara
	You should treat it with lukewarm water…  
	

	W3
	I wanted to do it yesterday but I didn’t have time so I just applied the gel and wrapped the bandage. It was irritating me when I woke up in the morning so I washed the area around the wound and applied a fresh bandage. I am feeling way better now. 
	

	Sara
	Does it itch? 
	

	W3
	It is not itching… 
	

	Sara
	How did this happen to you? 
	

	W3
	We have a big room cooler at home…. I got it from that… it has been quite a few days now. 
I went to a wise man siyaana as well…. I showed this to him. He pulled my finger and told me that it will get better. Another one said that something is wrong with the joint. He told me to put saline water on it. He also told me to put a mixture of honey and turmeric on it. I applied it but it didn’t sooth the pain. then I went to another person and her told me that nothing was wrong with the joint and I was feeling pain because blood was clotting there. Her told me to apply the gel and cover it with a plastic bag and then to wrap it with bandage. I did that too but it is not getting better. 
	

	Sara
	You should have sprinkled a little salt on the gel… 
	

	W3
	Hmm… it is not getting any better. 
How many injections have you had? 
	

	Kid
	Six or seven… 
	

	W3
	Six and seven… it means thirteen… 
	

	Sara
	Does this kid like injections? (laughing)
Come here… I will give you the injection… shall I? 
	

	Kid
	Yes. 
	

	Sara
	No, I won’t… go away now… 
	

	Kid
	Where should I go? 
	

	Sara
	Go to your mother… doctor isn’t here yet…
Are you here for checkup? Who is with you? 
	

	W6
	He is very naughty. 
	

	W3
	Khala, tell me the truth! Did you take your medicines?
	

	Sara
	No, she didn’t. 
	

	W3
	You can guess very easily… this happens when you don’t take medicines regularly. 
You have been coming here for past eight or nine years and you never came with normal BP, not even once… 
	

	Sara
	It is high. 
	

	W3
	Yes. 
	

	Sara
	What is the reason of her high blood pressure? Do you eat spicy food? 
	

	W7
	No.
	

	Sara
	Then? Do you have any tension? 
	

	Amma g
	Buss…. 
	

	W3
	She is overweight… 
(Sara is laughing)
Did you come here yesterday? 
	

	W8
	No… 
	

	W3
	Did you come here the day before yesterday? 
	

	W8
	No… I came on 7th of this month. 
	

	W3
	Do you have any pain? we referred you…. Did you go to Chakwal or Rawalpindi? 
	

	W8
	No one referred me…
	

	W3
	Oh God! Sorry… I confused you with some other patient. Sorry. 
You already have a daughter, right? 
	

	W8
	Yes. 
	

	W9
	I am here for vaccination. 
	

	W3
	Go to the ward upstairs….
	

	Sara
	Are you here to get him checked? 
	

	W10
	No… I am here for her checkup. 
She is pregnant. 
	

	W3
	Is it your second pregnancy? 
	

	W10
	No… this is my fifth pregnancy. 
	

	W3
	Have you had any miscarriages? 
	

	W10
	No… all my kids are perfectly fine. This is the fifth one. 
She told me that she was sewing clothes which put strain on her stomach and now she is in pain. She got her tests done from malehaal laboratory. 
	

	W3
	Did you bring the reports? 
	

	W10
	No. 
	

	W3
	Bring your reports…. You may convince me but the doctor needs reports… 
	

	W10
	We will get it done from there… 
	

	W3
	We do compromise sometimes but we need a written proof of the pregnancy. 
Shakila, go and get these tests done… I wrote these two tests. 
	

	W10
	Baji, we need her TB medicines. 
	

	W3
	Where is the card? 
	

	W10
	We didn’t bring the card. Please write it down on the parchi. 
	

	W3
	Alright. Get these tests done. 
	

	W10
	We only need the medicines. 
	

	W3
	Who else has the parchi? All the extra patients should wait outside. Only patients are allowed to sit here. 
Madam, we have to do a PV. 
	

	Doctor
	Who is the patient? 
	

	W3
	She is inside. The patient is 34 weeks pregnant. 
	

	Doctor
	You should have taken her upstairs. 
	

	W3
	Should I take her upstairs? There is no proper place to do PV here… 
	

	Doctor
	Let’s go. 
Bring her along. We will do her PV as well. She is 36 weeks pregnant. 
	

	W3
	Alright. Let’s go. 
	

	Doctor
	How long we will have to wait? She is due on 5th and today is 16th. Only fifteen days are left. The baby will continue growing. Enema will help in positioning the baby downwards… it will also fix the bone. 
It clears the position of the baby. Take her upstairs… 
Do you have your previous prescriptions?  
	

	W11
	Yes. 
	

	Doctor
	Show them to me… 
	

	W12
	Assalam o Allaikum
	

	Sara
	Walaikum Assalam…. How are you? 
	

	W12
	I called last night. 
I am bleeding and there is pain as well. They asked me to come in the morning. 
I was having pains last night. 
	

	W3
	The pain is gone now?
	

	W12
	I am in pain. it pains when something comes out of you…. I bore that pain. 
	

	Sara
	You had an abortion? 
	

	W12
	No…
I mean, the fetus is still there. 
	

	Doctor
	She came yesterday and we had her ultrasound done. 
	

	W12
	Yes. 
I was in a lot of pain when I was leaving from here. I was bleeding as well. 
	

	W13
	We gave her Arthotech… it controlled the bleeding and her pain. 
	

	W12
	Yes… I was feeling much better in the morning as compared to last night. 
The bleeding has started again… it increased because of the travel, I guess. 
I took the medicine yesterday. It stopped the bleeding and pain. 
	

	Doctor
	Anyhow, you were two months along… it must have come out. 
	

	W12
	It didn’t… 
	

	Doctor
	Nothing came out. 
	

	W13
	No. 
The pregnancy test was positive this morning. 
	

	Doctor
	It comes out positive, in urine test, even after two weeks of abortion. 
	

	W12
	They give me this Parchi as well. 
	

	W3
	Yes. 
Put your arm under your head… bring this leg towards your stomach.. take a deep breath. 
	

	Doctor
	Let your body loose. 
	

	W3
	Put your head down and take a deep breath. 
	

	Sara
	The power is off today…. 
	

	Doctor
	You should get these blood tests done. 
	

	W14
	Assalam o Allaikum
	

	Doctor
	Walaikum Assalam
	

	W14
	I am here for vaccination. 
	

	Doctor
	Go to the ward upstairs. 
	

	W14
	Please give me a prescription. 
	

	Doctor
	The doctor is sitting over there… go to him.. 
	

	W14
	He is not there… 
	

	Doctor
	He is here…. he has been checking the patients since morning. 
What is your problem? 
	

	W15
	This is her first baby. She is six months along. 
	

	Doctor
	Is this your first pregnancy? 
	

	W15
	Yes. 
	

	Doctor
	Have you had any miscarriages? 
	

	W15
	No.. 
	

	Doctor
	When did you have your last periods? 
Did you go anywhere else for checkup?
	

	W15
	She went for checkup twice. 
	

	Doctor
	Where are her prescriptions? 
	

	W15
	We lost them. 
	

	Doctor
	Your blood and urine tests are done? 
	

	W15
	Yes. 
	

	Doctor
	You don’t have reports of ultrasound and blood tests… 
	

	W3
	It is not your turn yet. Everyone is following a queue. 
	

	Doctor
	Zaib un Nisa, get these tests done. 
(w3 is scolding people)
	

	W16
	We came here for the first time today. Otherwise, Baji brings them when she goes there… 
	

	Doctor
	Why does she go there? 
You must have all the records of your tests and prescriptions of TB… you should take them with you when you go to a doctor. This is not a proper way.  
	

	W16
	Baji, please do a full checkup and we will have a complete record. 
	

	Doctor
	What about the test reports? We will have to do all the tests again. 
	

	W16
	I have no problem with that. 
	

	Doctor
	Bring your parchiyaan next time. Do you have any pain? 
	

	W16
	I feel immense pain… specially during night. 
	

	W13
	How many drips did you have so far? 
	

	W17
	Three. 
	

	W3
	Okay… your next checkup is after fifteen days. 
	

	W17
	Okay. 
	

	W3
	Come after fifteen days. 
Come here… any extra person should wait outside. 
	

	W18
	You gave me some medicines last time but it didn’t do much good. The fluid discharge hasn’t stopped yet. 
	

	Doctor
	What is the color of the fluid?
	

	W18
	It is yellowish… I also have pain. 
	

	Doctor
	Does this fluid come before or after menses? 
	

	W18
	After menses. 
	

	Doctor
	Are you pregnant? 
	

	W18
	No.
	

	Doctor
	I have prescribed you this injection and take this tablet at night, before going to sleep. Okay?
	

	W18
	Yes. 
	

	Doctor
	You have to take these capsules for seven days. 
	

	W3
	It is your turn now… 
Don’t think about it… lie down. Quickly. 
Here is the prescription slip. Get these tests done. Power is out and we will do the ultrasound once it comes back. 
She was saying that her test was positive, right?
	

	Sara
	Yes. 
	

	W3
	I gave her another test and this one is negative. 
	

	Sara
	She is not pregnant? 
	

	W3
	No
	

	Sara
	She was saying that she had her test done from malehaal but she didn’t bring the reports…. I tested her again and her reports came back negative. 
	

	Doctor
	Did you do the entry? 
	

	W3
	No, I didn’t. 
	

	Doctor
	You shouldn’t do that. 
Where are you going now? Wait here.
	

	Sara
	She thought that there was no use of medicines as she is not pregnant… (laughing)
	

	Doctor
	We will have to do these tests… alright?
	

	W19
	Yes.
	

	Doctor
	It is important to do these tests once the pregnancy is confirmed…. Drink some water… I will do your ultrasound later. 
	

	W3
	You are not pregnant? 
	

	W20
	No.
	

	W3
	Did you have your tests done? 
	

	W20
	Yes. 
	

	Doctor
	When did you have your last periods? 
	

	W20
	It has been two or three months… 
There is a laboratory near my house. I went there for tests. The reports came back positive. 
	

	W3
	What about your contraceptive injection? 
	

	W20
	I had it… 
	

	W3
	Why didn’t you tell this earlier? These contraceptives alter the menstrual cycle sometimes. 
	

	W20
	But there are other signs of pregnancy…
	

	Doctor
	Do you feel like you are pregnant? 
	

	W20
	Yes. 
	

	Doctor
	When did you have your last menses? 
	

	W20
	I didn’t bleed during Ramadhan and in two months after that.
	

	Doctor
	You are worried that you might be pregnant? 
	

	W20
	Yes… my kids are all grown up… they go to school.
	

	W3
	The test came back negative then why are you worried?
If you are not having periods then it doesn’t mean that you are pregnant. It happens because of the contraceptive injections as well. 
	

	Doctor
	Take these capsules and come for checkup again. Alright? 
	

	W20
	Okay. 
	

	W3
	Be happy now… (laughing)
Some women don’t bleed for six months or a year… because of the injection… 
Take your injections regularly… 
	

	W20
	Go inside and lie down… 
	

	Doctor
	We need to remove the pus. Clean her ear and make her lie down on this side. This way the pus will come out. You have to put two drops in her ears twice a day. 
	

	W21
	Okay. 
	

	Sara
	Only pregnant women can use Venofer? 
	

	W3
	Anyone can use it… 
	

	Doctor
	Do you want a shot? 
	

	Sara
	No, no… my HB is already 14. 
	

	Doctor
	You are already overloaded… (laughing)
	

	W3
	You should donate some blood. 
	

	Doctor
	But it doesn’t look that way…. 
From where did you have your test done? 
	

	Sara
	I had it done from university’s laboratory. 
	

	Doctor
	I have never seen women here with an HB of more than nine. 
	

	Sara
	Ahan…
What is the normal range? 
	

	Doctor
	Yours is fine… 
	

	Sara
	Mine is in normal range… (laughing)
I also use Sengobion… 
	

	Doctor
	10 is normal… 
	

	Sara
	What should I do if the HB goes beyond normal level? 
Should I donate it to someone? 
	

	W3
	Yes. or stop using Sengobion… 
	

	Sara
	I am not eating it these days. the doctor prescribed it to me, I took the tablets for two months and had my test done. 
	

	Doctor
	HB remains within normal range if your diet is normal. 
	

	Sara
	Yes. 
	

	W3
	This parchi is from DHQ Chakwal?
	

	W22
	Yes. 
	

	W3
	Have you had any miscarriages? 
	

	W22
	No. 
	

	W3
	You came here for the first time? 
	

	W22
	Yes. 
	

	W3
	What happened? 
	

	Sara
	Nothing… I am a bit sleepy… 
Women are not bringing their kids these days…. (laughing)
	

	W3
	You are bringing sweets from them, that’s why. (laughing)
Go inside and lie down. 
	

	Doctor
	You didn’t get your tests done? 
	

	W23
	No. 
	

	Doctor
	What about the vaccine? 
	

	W23
	We didn’t come here for vaccines… we went to an LHW in our area…  
	

	W3
	How long has it been? A month? 
	

	W24
	The doctor is here? 
	

	W3
	Yes. 
	

	W25
	I saw the car outside. 
	

	Sara
	Are you here for the first time? 
	

	W26
	Yes. 
	

	Sara
	What is your name? 
	

	W26
	My name is Zakia. 
	

	Sara
	How old is he?
	

	W26
	He is five months old. 
	

	Sara
	Are you getting him vaccinated regularly? 
	

	W26
	Yes. 
	

	Sara
	When was the last time? 
	

	W26
	Last month. 
	

	Sara
	What is your husband’s name? 
	

	W26
	Haseeb… 
	

	Doctor
	I have prescribed you this tube… you have to apply its contents near your urethral opening. Take these tablets twice a day and get this blood test done. 
	

	W3
	How many kids do you have? 
	

	W27
	This is my third pregnancy. 
	

	W3
	Have you have any miscarriages?
	

	W27
	No. 
	

	W3
	Did you do a pregnancy test? 
	

	W27
	I never did it on any of my pregnancies. 
	

	Doctor
	The power is off today. 
	

	Sara
	It went off at 9 in the morning. 
	

	Doctor
	Yes. 
Is this your first checkup here?
	

	W27
	Yes.
I, sometimes, have trouble breathing. 
	

	Doctor
	I prescribed you a tablet and syrup… take it with water and you will get better… okay? 
	

	W27
	Okay… 
	

	Doctor
	Are you hypertensive? 
	

	W27
	My blood pressure remains fine. 
	

	Doctor
	Get this test done.
	

	W27
	I ate meat and rice during one meal… 
	

	Doctor
	That’s not an issue. You can eat that.
How many miscarriages did you have? Do you have all the reports? 
	

	W3
	Baji, please take a look at Shumaila… her HB is 8.5. 
	

	Doctor
	Do you have any pain now?
	

	W28
	No… 
	

	Doctor
	You are here for the first time?
	

	W28
	Yes. 
	

	Doctor
	Next time, bring all your prescriptions… okay? 
	

	W28
	Okay. 
	

	Doctor
	What is your husband’s name?
	

	W28
	His name is Abdul Kareem. 
	

	Doctor
	Your urine is fine? 
	

	W28
	Yes. 
	

	W3
	All of your reports are normal today. 
Where are you, Sadia? 
	

	Doctor
	Are you sleepy? 
	

	Sara
	Who? Me?
	

	Doctor
	Yes… 
	

	Sara
	I am not sleepy… it is getting hot. The fan is off because of the load shedding. 
	

	Doctor
	The power is gone for past two hours. 
	

	Sara
	The power went off at nine in the morning. I think it will come back at eleven. 
	

	Akhtar
	It is half past ten. Very little time is left. 
	

	Sara
	Yes…
Are you married?
	

	Akhtar
	No…
She will get married soon. She just got engaged… (laughing)
She gave birth to five children without getting married…. (laughing)… and they all are grown up now. 
	

	Sara
	Akhtar Baji says very funny things. 
	

	Akhtar
	The other day, she told me that I have lost some weight… I thanked God. 
I lift up the energy wherever I go… (laughing)
(phone is ringing)
	

	Sara
	Your phone keeps ringing… 
	



