141213 Zubia in DHQ LABOR ROOM – Sadia Duration 00:48:23
	Names
	Questions/Comments

	
	Pg. 1

	
	(Lot of noise)

	Afshan
	Ahan.

	Dr. Zobia
	Assalam-o-Alaikum. Yes it is a different staff. My name is Dr. Zobia.

	W1
	We have met before.

	Dr. Zobia
	Oh really that’s good. How are you?

	Afshan
	Is there a delivery?

	W1
	Not her whom you met downstairs.

	Afshan
	Yes she met in the morning.

	Dr. Zobia
	She is just a girl.

	W1
	Yes she is. People are so anemic.

	W2
	Someone told her that her baby has urinated in her womb now she would have a C section. She was very worried.

	Dr. Zobia
	Ahan. Then?

	W2
	Then she had.

	W1
	The baby was born when the Primy tablet was placed inside.

	Dr. Zobia
	Ahan, it was induced.

	W1
	Yes.

	
	Pg. 2

	Dr. Zobia
	Then how long the labor last as it was Primy?

	W1
	She has been here since morning when I came she was fully ready.

	Dr. Zobia
	Ahan.

	W1
	The baby is delivered an hour ago.

	Dr. Zobia
	Ahan.

	W1
	Did you meet Dr. Idret at 3:30? 

	Afshan
	No we did not meet her.

	W1
	I think she cut the MLC then she had her daughter’s call who was ill and she had to take her to the doctor. 

	Dr. Zobia
	Oho is there a patient in the labor room?

	W1
	Yes.

	Dr. Zobia
	Let’s go.

	W1
	Read it word by word properly.

	Dr. Zobia
	Where is the labor room?

	Afshan
	Assalam-o-Alaikum.

	
	(Voice of babies crying)

	Dr. Zobia
	It’s in that floor.

	Afshan
	Ahan.

	
	(Both are talking slowly)

	
	(A gap of 1 min)

	Dr. Zobia
	Isn’t the baby too small? What is her weight? Have you seen her mother?

	
	Pg. 3

	W2
	Her mother is a weak girl.

	
	(Voices of women talking)

	W3
	You come outside the patient is there inside.

	Dr. Zobia
	It’s ok, it’s ok.

	W1
	Nothing happened.

	Dr. Zobia
	How are you?

	W1
	Doctor has checked her HB is 7.5.

	Dr. Zobia
	Ahan, she is very weak. Is she in labor?

	W1
	No, it is her 7th month she has come for check up.

	Dr. Zobia
	From where have you come?

	W4
	Kallar Kahar.

	Dr. Zobia
	Ahan.

	W1
	Mean you are having pain. Where are you having it specifically?

	W4
	Over here.

	W1
	Ahan you are having pain since 6 months. Check her BP.

	
	(Voice of knocking, women talking, there is a gap of 1 min)

	Dr. Zobia
	When did you have your last menses?

	W1
	He has come after ultrasound.

	
	(Dr. Zobia is talking in a low tone)

	W4
	2, 3 have been done.

	
	Pg. 4

	W1
	2-3 ultrasounds have been done.

	Dr. Zobia
	When did you have the last one?

	W4
	I do not remember. 

	W1
	You did not remember although you have been recently here before.

	Afshan
	Ahan.

	W2
	Pick up the baby.

	Dr. Zobia
	What?

	W1
	Do you have an ultrasound in the morning?

	Dr. Zobia
	Is there anyone in the labor room?

	W1
	Yes there is.

	Dr. Zobia
	I will have a look.

	
	(Voice of stepping foot)

	W1
	Deficiency of blood creates most of the problem during labor.

	W2
	Show me what is this?

	Afshan
	Ok, what does her husband do?

	W5
	He works in a mill.

	Afshan
	He works in a mill. Ahan. We will ask some questions about labor from her?

	Dr. Zobia
	Ok.

	Afshan
	But the patient will not be in such a position to answer our questions.

	Dr. Zobia
	I don’t think so. Otherwise we will wait then.

	Afshan
	Ok.

	
	Pg. 5

	Dr. Zobia
	If you are going then we will also leave the room.

	Afshan
	We have to do the exit interview again.

	Dr. Zobia
	Hello! Assalam-o-Alaikum.

	
	(Voices of women and children talking)

	
	My name is Dr. Zobia Mumtaz and we are researchers doing study here about all the health facilities in Chakwal. We have been coming here in the morning for many days and my team is visiting this place for the last 2 months but actually I have come here for few days. I am the principal investigator; we have a detailed meeting with Dr. Sadia on day before yesterday. We are collecting some data from here. Ahan, this is not like that ok.

	
	(Afshan coughing)

	
	Ok if you get time then do come and have a chit chat for half an hour, otherwise it’s ok you can come later on.

	Afshan
	Yes we will talk to them later on.

	Dr. Zobia
	Ok, Allah Hafiz. She was saying that her daughter is not well.

	W1
	Yes I have already told that her daughter is not well, this was my duty to tell you.

	Dr. Zobia
	It’s ok if you will get time then we will talk to you.

	Afshan
	Let’s complete our interview from you.

	Dr. Zobia
	But the question arises here is….

	Afshan
	But again the same thing we have to take care that while completing interview, delivery is over safely.

	
	Pg. 6

	Dr. Zobia
	Will talk about delivery.

	Afshan
	Ahan, have you been here with the patient all the time?

	W6
	Yes.

	Afshan
	When the baby was born?

	W6
	No.

	Dr. Zobia
	Ultrasound?

	W6
	It does not last long just half an hour before she was taken inside and a baby girl was born.

	Afshan
	Ahan.

	Dr. Zobia
	The ultrasound was done in emergency?

	Afshan
	No this option is not given in the farm.

	Dr. Zobia
	We can write at the top that the patients USG was taken in emergency.

	
	(Afshan coughing)

	
	Mean can I write like that?

	W1
	Yes on this Dr. Amir Mukhtar.

	Dr. Zobia
	Who is Dr.Afzal Bhatti?

	W1
	Dr. Amir Mukhtar.

	Dr. Zobia
	Doctor?

	Afshan
	Amir Mukhtar.

	Dr. Zobia
	Amir Mukhtar, I have written this go to him.
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	W6
	Ok.

	Dr. Zobia
	Ok I will then ask from you. Hmmmmm I think I should not ask questions here.

	Afshan
	Yes this is what I suggest this is not a right place to ask questions.

	Dr. Zobia
	Ok then.

	
	(Noise of women talking)

	W7
	Just have an ultrasound from the doctor; there is deficiency of water, having severe pain I fear the baby is not affected.

	Dr. Zobia
	No let the doctor examine you. Have you seen her?

	W1
	Yes I have just checked her.

	Dr. Zobia
	What do you say?

	W6
	They say these are not the labor pains.

	Dr. Zobia
	Mean the time has not come yet.

	W7
	No pains are there, 2 days before the water bag was leaked. You can see why water is discharged.

	Dr. Zobia
	Look I do not work here as a doctor.

	W7
	Ahan.

	Dr. Zobia
	I can see but it is of no use. Whatever doctor has recommended to you do that.
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	W7
	I will be grateful when the pains will start and she will be over with this delivery thing, pains starts and then vanishes. In this way she will be out of water, I have told the doctor before also that her water bag is leaked.

	Dr. Zobia
	Doctor should do something.

	Afshan
	Ahan.

	Dr. Zobia
	Lets go.

	Afshan
	Then?

	Dr. Zobia
	Ok I will ask some questions about your patient’s delivery.

	
	(Children’s noises)

	
	You know what.

	
	(Afshan coughing)

	
	We have to see regarding discharge and about her mother. Afshan I wanted to discuss some questions, ok leave them now.

	Afshan
	Ahan.

	Dr. Zobia
	This will be filled when the full delivery will be observed.
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	Afshan
	Ahan.

	Dr. Zobia
	Ok, patients are here we can talk to them.

	Afshan
	The one who are inside?

	Dr. Zobia
	Yes.

	W1
	Sent this in a shopper.

	Afshan
	Take her with you, you will burn otherwise.

	Dr. Zobia
	Observe this chart and then write.

	Afshan
	Ahan.

	Dr. Zobia
	Asking the question.

	Afshan
	Aham.

	Dr. Zobia
	Sit on this chair please.

	Afshan
	I have dropped this please pick it up. (Laughing)

	
	(Voice of page turning)

	
	(1 min gap)

	
	How long it took to give birth after checking from inside?

	W8
	After some time.

	Afshan
	Ahan.

	
	(Women talking collectively, 4 min gap)

	W1
	The medicines were lying here; have you not given them?

	
	Pg. 10

	Dr. Zobia
	What has happened?

	W1
	Yes.

	Dr. Zobia
	Nothing, do your work please.

	W1
	You have not checked your blood group.

	Dr. Zobia
	Ok Doctor Sahiba is there any load shedding here?

	W1
	Electricity?

	Dr. Zobia
	Or it is available all the time?

	W1
	We used generator if there is such an issue.

	Dr. Zobia
	Ok it means actually the generator is running 24 hours. This is what I have seen from my own eyes. If they are working all the time then there may be their short fall.

	W1
	Yes a man is on duty there.

	Dr. Zobia
	Ok tell me what is the story of water? Because

	W1
	First there was scarcity of water but now it is available 24 hours in the labor room.

	Dr. Zobia
	Ok last time my team was telling that water is not easily available here.

	W1
	We have a shortage of water here, we live in a nearby colony and brought water from outside but from the last 2-3 months its supply is improved a lot especially in the labor room.

	Dr. Zobia
	Ok, in the labor room.

	
	Pg. 11

	W1
	Yes in the operation theatre, emergency and labor room water is 24 hours available.

	Dr. Zobia
	Ok from where does this water come in 2-3 months?

	W1
	They used water tanks then there is a direct water supply through pipes as well. Doctor Alamgir arranged for boring here but there was no water down the earth, it was very less, so we started using water tanks.

	Dr. Zobia
	Ahan.

	W1
	That water tank is brought from outside.

	Dr. Zobia
	Ahan.

	W1
	Yes, whenever we need the water we ask for the water tank.

	Dr. Zobia
	Is this happened that you did not get water when you really needed it?

	W1
	No we have some in stores all the time; we have water shortage 3 month before not now.

	Dr. Zobia
	Ahan.

	W1
	Water is permanently available in the labor room. We have a new MS; he also worked hard on this issue as compared to the old one.

	Dr. Zobia
	Ok.

	
	Pg. 12

	W1
	He installed the turbines.

	
	(Voice of page turning)

	
	Here people also do not let the turbine water for hospital use. They do not keep the washrooms clean and waste all the water also, and then they use water bottles in the washroom. They do not think of using water after urine which creates most hygienic problems and they sit wherever they want to urinate.

	Dr. Zobia
	Ok I will ask some questions. What about your bed sheets?

	W1
	Yes.

	
	(Voice of a page turning)

	Dr. Zobia
	How many times they are changed in a day?

	W1
	They are changed daily if the patient has a problem then they can be changed twice or thrice in a day.

	Dr. Zobia
	Ahan.

	W6
	Only these things have been changed.

	Dr. Zobia
	Ok, when a new patient comes, she finds a clean new bed or she sleep on the same sheet which was used by the previous patient?

	W1
	No, we do change the bed sheet.

	Dr. Zobia
	Listen to her first.

	W1
	Discharge slip?
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	W7
	Yes I am making.

	W1
	Yes make one, why in a hurry just an hour has been past, stay here for at least 2 hours.

	W6
	No, the previous delivery was also in a hurry that had a baby girl. And that Shoukat’s.

	W1
	Which Shoukat? When was that happened?

	W6
	3 years ago.

	Dr. Zobia
	What is the system of disposing syringes here?

	W1
	We cut them.

	Dr. Zobia
	No I mean how do you waste them?

	W1
	We have made a team who collects all such wastes at the evening and then dump them in the soil after burning them.

	Dr. Zobia
	Ok, they are burnt in a small dugout?

	W1
	Yes.

	Dr. Zobia
	Burn in a hole! Ok where have you made these sites?

	W1
	Here near the mosque.

	Dr. Zobia
	It’s in the ground in the hospital.

	
	Pg. 14

	W1
	Yes.

	Dr. Zobia
	Ok, how do you dispose placenta?

	W1
	Previously it was thrown but the time I have joined this place I get it write on the wall that take your placenta with you in a shopper.

	Dr. Zobia
	Ahan.

	
	(Children crying)

	
	Ok it is handed over to the patient.

	W1
	Otherwise cats used to take them.

	Dr. Zobia
	They were roaming last night as well they know how to open the labor door.

	W1
	Yes.

	Dr. Zobia
	There was a single cat.

	W1
	No, it was not alone there were many before but now they do not get the placenta so they are going somewhere else.

	Dr. Zobia
	Ahan.

	W1
	In the past they were after the placenta all the time.

	Dr. Zobia
	Aham.

	W1
	But now for the last 2 months they are not getting anything from here.

	Dr. Zobia
	Ok.

	W1
	Now the placenta is handed over to the patient to bury it wherever they want.

	Dr. Zobia
	Ahan.
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	W1
	Otherwise some women asked for it as they want to dispose it themselves.

	Dr. Zobia
	Ok that is the part of our culture.

	W1
	Ahan. We did not give in the beginning but we give them.

	Dr. Zobia
	Ok that is fine.

	W1
	We have a type of freezer here.

	Dr. Zobia
	And now you give it to the patient.

	W1
	And then the cats took from there. Let me check the staff on duty I think all are not present.

	Dr. Zobia
	Ok.

	W1
	Give the medicines to her.

	W7
	Nothing has been given to her so far.

	W1
	I have given these, no, no I told you to make a discharge sheet for her they have to go to the mill side which is little far and then we have to pick the receipts and money from the transport driver.

	Dr. Zobia
	Ahan.

	W1
	There is a man in the mill whose wife delivered a baby here.

	Dr. Zobia
	Do you have a stethoscope here?

	W1
	Yes.

	Dr. Zobia
	How many in the labor room?

	W1
	In the labor room there is only one and one BP apparatus.

	
	Pg. 16

	Dr. Zobia
	Just one BP apparatus.

	W1
	Anyways the night shift has separate equipment.

	Dr. Zobia
	Why?

	W1
	BP apparatus are always separate, although it is another thing that if the apparatus stopped working properly. Everybody has separate apparatus in all 3 shifts.

	Dr. Zobia
	Actually BP apparatus should be given separately to every shift that is good.

	W1
	Yes.

	
	(Voice of writing something)

	Dr. Zobia
	Do you have vacuum instructor in the labor room?

	W1
	No not now.

	Dr. Zobia
	Have you ever used it?

	W1
	I never used but Dr. Sadia often used it on the patient.

	Dr. Zobia
	Ahan.

	W1
	We can use but because of doctors we do not use.

	Dr. Zobia
	Mean?

	W1
	We can use but our head has certain objections.
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	Dr. Zobia
	Ok I got it you use it? Do you get the training?

	W1
	No, we do not get the training.

	
	

	Dr. Zobia
	If you will get then it will help you a lot, although it is available here now.

	
	(Noise of children crying and women talking)

	W1
	The vacuum is not present here check it out where it has been placed?

	
	

	Dr. Zobia
	Ok do you have all the surgical tools which can be needed in the delivery?

	W1
	Yes we have a set of it.

	Dr. Zobia
	One set in a whole labor room?

	W1
	Here?

	Dr. Zobia
	Yes.

	W1
	We have 2 sets here.

	Dr. Zobia
	Ok you have 2 sets.

	W1
	There are 2 which can be taken out when needed or if there are more than one patients in the labor room.

	Dr. Zobia
	Separate tools for every patient?

	
	(Children crying)

	
	Do you have gowns to wear?

	W1
	Yes.
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	Dr. Zobia
	What about plastic gowns?

	W1
	Both plastic and cloth one are available.

	Dr. Zobia
	But you people do not wear them?

	W1
	Anyways I wear them otherwise my clothes are spoilt. (laughing)

	Dr. Zobia
	Ok do plastic aprons are used?

	W1
	Yes but we have cloth on as well.

	Dr. Zobia
	What about masks?

	W1
	Yes we have.

	Dr. Zobia
	Are they being used ever?

	W1
	We do not use them but we should use them.

	
	(A child is crying bitterly)

	
	I do not wear it.

	Dr. Zobia
	Ahan.

	W1
	You have been coming here for the last few days, I met with you people before in Mrs. Ferzana’s room.

	
	(Voice of writing and the noise of women talking and children crying)

	Dr. Zobia
	Do you have IV? In your facility of you asked the patient to bring?

	W1
	What?

	Dr. Zobia
	IV is being used so are they brought by the patients?

	W1
	You mean canola?

	Dr. Zobia
	Yes.
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	W1
	Yes we have plenty of canola for the patients.

	Dr. Zobia
	Ahan.

	W1
	Yes we have them.

	Dr. Zobia
	That’s good.

	W1
	Bring these medicines get them checked by me.

	Dr. Zobia
	Ok what about surgical tapes?

	W1
	No, we don’t have.

	Dr. Zobia
	You don’t have ok. What about bandages?

	W1
	We have these and gauzes also.

	Dr. Zobia
	Do you face any problem in these stocks?

	W1
	No we never have any issue in the stocks.

	Dr. Zobia
	Ahan. Ok right now what kind of medicines do you have in the labor room?

	W1
	Anti biotic.

	Dr. Zobia
	And

	W1
	Sanio.

	Dr. Zobia
	Ahan.

	W1
	Loospa.
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	Dr. Zobia
	What is this?

	W1
	It’s a pain killer injection.

	Dr. Zobia
	Ok so you use this pain killer injection?

	W1
	Yes we use it.

	Dr. Zobia
	What else?

	W1
	And dechlofine sodium if the patient needed.

	Dr. Zobia
	Ahan.

	W1
	We have drips.

	Dr. Zobia
	Aham.

	W1
	We have Flygel.

	Dr. Zobia
	Ok.

	W1
	And its 100 ml injection as well.

	Dr. Zobia
	Good.

	W1
	We have ringerz.

	Dr. Zobia
	Ahan.

	W1
	1000 one normal solve in is there.

	Dr. Zobia
	Ok.

	W1
	Have 5% water.

	Dr. Zobia
	It means you have full stock. Do you have enough cotton in the labor room?

	W1
	Yes we have.

	Dr. Zobia
	Do you have forceps?
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	W1
	Yes we have.

	Dr. Zobia
	Do you use them?

	W1
	Spectula?

	Dr. Zobia
	Do you have medicated wipes?

	W1
	Yes we have Pyodine.

	Dr. Zobia
	Ok that’s fine.

	W1
	Then we have enough glycerin.

	Dr. Zobia
	Ahan.

	W1
	But right now we don’t have in a bottle.

	Dr. Zobia
	Ok what about syringes?

	W1
	We have plenty.

	Dr. Zobia
	Ahan.

	W1
	20 ml one, 10 ml one and 5 ml one also.

	Dr. Zobia
	It means you have full stock. What about patient’s gowns? Although patients do not wear here.

	W1w1
	No I make them wear if I do the C section.

	Dr. Zobia
	Ok not in the case of normal delivery?

	W1
	Yes.

	Dr. Zobia
	Ok do you have staple? What about Iodine?
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	W1
	Yes.

	Dr. Zobia
	Do you have Syringe Remzol kit?

	W1
	Yes we have zero number Promi kal.

	Dr. Zobia
	Ok.

	W1
	Sometimes if we don’t have then we get it brought from the shop.

	Dr. Zobia
	Do you have ECG machine?

	W1
	It’s not here.

	Dr. Zobia
	Ultrasound machine?

	W1
	We have it from a long time now medical raps run after the doctors and doctors ask them to bring some new things.

	Dr. Zobia
	Ahan.

	W1
	We don’t have ultrasound from the last 2-3 months but we have CTG machine.

	Dr. Zobia
	Do you have CTG machine?

	W1
	Yes.

	Dr. Zobia
	Do you use this machine?

	W1
	Yes.

	Dr. Zobia
	Ahan.

	W1
	It’s there on the table.

	Dr. Zobia
	Ok you don’t have that thing how I can ask questions about that. What about the sterilization of surgical tools?
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	W1
	In the beginning they used to sterilize it in the sterilizer in boiling water now we are using bleach.

	Dr. Zobia
	Ahan.

	W1
	We use bleach.

	Dr. Zobia
	Why you people are using bleach?

	W1
	We are using bleach because the people from MA came and told us that mix one glass of bleach in 10 glasses of water.

	Dr. Zobia
	Ahan.

	W1
	Make that mixture and just after using the kit wash it and put it in this mixture for 15 minutes and after that you can reuse it.

	Dr. Zobia
	So auto clear is not needed?

	W1
	Yes it is not needed.

	Dr. Zobia
	And what about doctors?

	W1
	This method is new and in practice since last month.

	Dr. Zobia
	Ok this bleaching method.

	
	(Continuous voices of women and children talking)

	
	1 glass bleach in 10 glasses water. Is this the ratio?

	W1
	Yes.

	Dr. Zobia
	Just 1 glass bleach.
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	W1
	Why what is the matter?

	W8
	They have written it on the chit.

	W1
	Why? Where is it written show me.

	
	(Voice of page turning)

	
	Sit here so that it can be beneficial.

	Dr. Zobia
	What happened?

	Afshan
	I said deliver the baby by standing at one side.

	Dr. Zobia
	Ahan.(Taking deep breath)

	
	Take the pictures of labor room doors and everything.

	Afshan
	Ok let me bring the camera.

	
	(Voice of footsteps)

	Dr. Zobia
	Ok this is your sterilizing equipment? Are you a sister here?

	W9
	No, I am LHV

	Dr. Zobia
	Ahan.

	W9
	Yes.

	Dr. Zobia
	Ok this is your equipment? Is this bleach?

	W9
	Yes.

	Dr. Zobia
	Ok you have stopped using auto clear method?

	W9
	I don’t know I have been here since the last week.

	Dr. Zobia
	Ok you are new here?
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	Afshan
	Yes she is new here.

	Dr. Zobia
	Ok come here Afshan.

	Afshan
	Coming.

	Dr. Zobia
	Take the picture of this room.

	Afshan
	She mentions that she should not come in the picture.

	Dr. Zobia
	Ok.

	
	(Voices of women talking and children crying)

	
	You know she was telling me that since a month they have been giving the placenta to the patients otherwise these cats are expert in grabbing the placenta.

	Afshan
	Has there been such a case recently?

	Dr. Zobia
	They are saying that they are giving the placenta to the patients so that they can bury it according to their own choice. Some patients even ask for that.

	Afshan
	Ahan.

	Dr. Zobia
	There are many kinds of people here.

	Afshan
	We need to understand more about the mentality of the people here.

	Dr. Zobia
	Ahan. Do one thing the man who sits there all the time and do nothing he should be handed over. And given the task to keep the cats out of bound.
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	Afshan
	Ahan.

	Dr. Zobia
	This is the easy way of getting all these things cleaned.

	Afshan
	Aham.

	
	(Car horns)

	Dr. Zobia
	Look at this and this is poverty. This is a trend.

	Afshan
	This has been done a month and a half months ago otherwise they were in a worse condition.

	Dr. Zobia
	It was WHO’s idea that put the kit in a bleach mixture for 15 minutes and then auto clearing is not needed.

	
	(Voices of cars passing by)

	Afshan
	Yes.

	Dr. Zobia
	Tell me Ali will come there? By the way there is some other practice at night, like we saw the night practice in Layyah.

	Afshan
	Yes.
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	Dr. Zobia
	Check some hotel in Chakwal.

	Afshan
	I have thought it before that we have to do something in this regard.

	Dr. Zobia
	Yes we have to.

	Afshan
	Otherwise we cannot stay here.

	Dr. Zobia
	We can’t stay here.

	Afshan
	We have to find out what is actually going on in the evening time here.

	Dr. Zobia
	And we don’t have a place to stay.

	Afshan
	No, no I talked to Ali he was giving me 2 options where we can stay.

	Dr. Zobia
	Ahan.

	Afshan
	We can stay there.

	Dr. Zobia
	Yes one can stay 3-4 nights there.

	Afshan
	Yes.

	Dr. Zobia
	Different kinds of things were observed by me in Layyah, most of the staff become so relax and the patient suffer a lot. We should do something in this regard.

	Afshan
	Yes, that day when we returned from Lahore, my father was really worried as on the Mangla road it is not good to stay after 7 Pm.

	
	Pg. 28

	Dr. Zobia
	It’s not safe! When do we come back from Lahore?

	Afshan
	At 1 Am.

	Dr. Zobia
	We came from motorway?

	Afshan
	Yes we came from motorway and I told him as well.

	Dr. Zobia
	Ahan.

	Afshan
	Actually the time was very wrong; we were not expecting the odd timings.

	W10
	We were saved otherwise. (Laughing)

	Dr. Zobia
	Afshan keep on filling the data.

	Afshan
	Ok.

	Dr. Zobia
	We have to do the list and need the jobs responsibilities. There is a separate staff for antenatal and separate staff for labor room.

	Afshan
	Staff for in patient.

	Dr. Zobia
	Staff for in patient.

	Afshan
	For labor room.

	Dr. Zobia
	We will divide it in 2, 3 portions and then basically the patient out and in columns should be separate.

	
	Pg. 29

	
	They would have a separate staff and a separate front page and rest will be like this

	Afshan
	No but look at the electricity here and there, sanitation conditions here and there.

	Dr. Zobia
	Sanitation!

	Afshan
	We have separate supply of water here and there. We have separate portion for these.

	Dr. Zobia
	Ahan.

	Afshan
	Afterwards they become same.

	Dr. Zobia
	Ahan, it became same afterwards, either maintain it or

	Afshan
	We can add additional in it.

	Dr. Zobia
	Add the comments in it.

	Afshan
	The problem is here at this point.

	
	(Voice of page turning)

	
	So this can be for

	Dr. Zobia
	No, no in fact make them separate as we have to add something. We have taken 3-4 interviews.

	Afshan
	Ok.

	Dr. Zobia
	So we need 2 forms for outpatient and inpatient.
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	Afshan
	That’s what I am saying that we need separate forms for these.

	Dr. Zobia
	Ok, ok.

	Afshan
	Outpatients and inpatients?

	Dr. Zobia
	Separate them.

	Afshan
	Ok.

	Dr. Zobia
	Separate the facility and everything as there are opposite.

	Afshan
	Ahan.

	Dr. Zobia
	Some are fit in outpatients and some fits in inpatient that is why.

	Afshan
	Yes you are right.

	Dr. Zobia
	You know patient’s conditions are different in OPD.

	W10
	Yes.

	Dr. Zobia
	Allah forgives us.

	W10
	Try it.

	Afshan
	Why you people are discussing it here?

	Dr. Zobia
	Ok sit in such places with roll paper. There is a separate story in OPD.

	
	Pg. 31

	
	(Voice of children crying and women talking)

	
	I have noted this actually we need OPD portion where preservation was written.

	
	(Voice of page turning)

	
	They have never changed the plastic sheets.

	Afshan
	Yes, I know.

	Dr. Zobia
	And she says that they change it once in day.(Coughing)

	
	Now we are getting the things deep.

	W10
	Yes.

	Dr. Zobia
	But we have not yet taken any interview from the patient.

	Afshan
	No, one is in the phase of delivering a baby she is in labor.

	Dr. Zobia
	We should go from here now.

	Afshan
	Ahan.

	Dr. Zobia
	I think I need to ask more questions.

	
	(Voice of transport passing, child crying, a gap of 1 min)

	
	Pg. 32

	Afshan
	I think we should go now its getting dark outside.

	Dr. Zobia
	Ok lets go. Ok we want to go now. We will come back and then spend more time ok Allah hafiz.

	W1
	You have to visit some more things.

	W10
	Ahan.

	Dr. Zobia
	Yes.

	Afshan
	She smiles.

	
	(Lot of noise)

	Dr. Zobia
	She can’t believe this, if we see this time is very important.

	Afshan
	Ahan.

	
	(Voice of walking, mobile phone rings)

	Dr. Zobia
	Call him now.

	Afshan
	Ok.

	
	(Ambulance horn, voice of laughing)

	
	And Sara knows that what kind of comments I pass on her remarks.

	
	(Everybody laughing)

	
	Pg. 33

	Dr. Zobia
	Where is he?

	Afshan
	I have seen him.

	
	(Voice of traffic)

	Dr. Zobia
	Where is Zahid?

	Afshan
	That’s what I am saying.

	Dr. Zobia
	Have you seen the doctor?

	Afshan
	They are separate characters.

	Dr. Zobia
	No.

	Afshan
	I am telling you they are characters.

	W10
	Do you have my mobile’s cover?

	W11
	Yes.

	Dr. Zobia
	Ok Afshan! Take this.

	Afshan
	Ah!

	
	(Voice of the car’s door opening and closing)

	
	Note: there is a gap of 7 min)

	
	End!


