141213 Dr. Zobia’s Observation of Facilities in DHQ Chakwal
Duration: 00:15:35
	Name
	Translation
	Code

	Dr. Zobia
	How many beds are there? This is about patient’s room. 
That is the reception. It is clean and tidy. 
	

	Sara
	Those people are waiting for the doctor. She is not a gynecologist but still she is a doctor. 
	

	Dr. Zobia
	What will you comment on that. It is the patients’ area. Is it tidy?
	

	Afshan
	It is not tidy. As far as cleanliness in concerned….
	

	Dr. Zobia
	I would say no. 
	

	Afshan
	There is no littering on the floor. 
	

	Dr. Zobia
	I would say its dusty. 
	

	Sara
	Hmmm…
	

	Dr. Zobia
	Dusty and no garbage. We saw water on the floor last time. Was it gutter water? It cannot come in this area. 
Are the windows clean?
Are the garbage bins available? 
	

	Afshan
	Yes. 
It is right here. 
	

	Dr. Zobia
	Are the garbage bins emptied every day?
Obviously.
	

	Sara
	Yes. 
	

	Dr. Zobia
	Are the bed sheets clean? Are they spread properly?
	

	Sara
	These are the beds of ward. 
	

	Dr. Zobia
	These questions are about reception? It is about the cleanliness of floors and beds…. Are the adjacent walls clean? Are any other surfaces clean?
Look at this. 
	

	Afshan
	This is all about sanitation. 
	

	Dr. Zobia
	Actually she is in-patient after delivery. Write “NA” where they have asked about the cleanliness of the sheets. But there are beds in this area. 
Q: Is the floor clean?... What will be your reply to this one?
	

	Sara
	This is dusty. 
	

	Afshan
	It is not dusty…
This place was cleaned but it got dusty again.
	

	Sara
	But they don’t apply mop in this area. 
	

	Dr. Zobia
	They do I guess. 
	

	Sara
	No madam, they don’t. either they wash the floors or they clean it with a broom. They wash this area once in a week. 
	

	Afshan
	They don’t mop this area.
	

	Dr. Zobia
	The floor is getting dusty because they don’t mop this area. 
	

	Afshan
	You are right bit they are not moping the floors. We have never seen them doing that. 
	

	Sara
	What do they put in water while moping the floors in RHC Doman? I guess they put in antiseptic?
	

	Dr. Zobia
	I am talking about here. 
	

	Sara
	They don’t do it here. They don’t clean the floors with antiseptic chemicals. 
	

	Dr. Zobia
	They do this in Doman, right?
	

	Sara
	Yes, it is done in Doman and Kalas. 
	

	Afshan
	Here they wash the floors. 
	

	Sara
	They wash floors with plain water. 
	

	Afshan
	They wash the floors after two days. 
	

	Dr. Zobia
	Dusty.
	

	Afshan
	It is dusty.
	

	Dr. Zobia
	Are the adjacent walls clean?
	

	Afshan
	It is not that filthy. 
	

	Dr. Zobia
	Yes. It is fine. You know what? the areas covered with tiles are clean. 
Q: Are the adjacent walls clean?... yes. 

Q: Are other surfaces clean? 
They are just fine. Everything is covered with a slight layer of dust. 

Q: How often the bed sheets are changed? We will check this one. 
Q: are the garbage bins emptied every day? Write that they are.

So what happens is that some of this information has to be --- out.
They do have a waiting room and outpatient/OPD ward.

What is this? This is a dispensary.  
	

	Sara
	Yes. There is an entrance on the outside from where they give medicines. 

She is not here. Bushra is not here either. 
	

	Dr. Zobia
	I think they are assigned duties on different days. 
	

	Sara
	Hmmm…
	

	Dr. Zobia
	See today is not her OPD day. 
	

	Sara
	Yes. Her duty is not in OPD today. 
Should I sit outside?
	

	Afshan
	Hmmm…
	

	Sara
	How are you?
	

	W1
	I am fine.
	

	Sara
	Are you here for checkup?
	

	W1
	Our patient is inside. She is having pains. 
	

	Sara
	She is having labor pains?
	

	W1
	Yes. 
	

	Sara
	How many kids does she have?
She is the patient?
	

	W1
	Yes, she is. 
	

	Sara
	Has she done your checkup?
	

	W2
	Yes. 
	

	Sara
	Has she admitted you?
	

	W2
	Yes. 
	

	Sara
	You came with all the preparation?
	

	W2
	Yes. 
	

	Sara
	You had your checkups done from here or did you go to some other doctors?
	

	W2
	I used to go somewhere else. 
	

	Sara
	Alright.
	

	W1
	Her ultrasound is attached with these papers.
	

	Sara
	Hmmm…
	

	W1
	She went to Afzal Bhatti for her ultrasound. 
	

	Sara
	She went to Afzal Bhatti?
	

	W1
	Yes. 
	

	Sara
	Wasn’t this test done from DHQ?
	

	W1
	These tests were done here. The technician of this hospital did these ultrasounds. Isn’t he called Afzal Bhatti. 
	

	Sara
	No. His name is something else. 
	

	W1
	Her delivery will be done in a while. 
	

	Sara
	What did the doctor tell you?
	

	W2
	I don’t know. The problem is that she doesn’t talk much. 
	

	Sara
	Didn’t you go with her?
	

	W1
	No, she went alone. 
	

	Sara
	Did she do your PV? How did she check you?
What is she saying?
	

	W2 
	The pains are getting intense.
	

	W1
	Her pains are getting severe. She was given referral of this hospital.
	

	W3
	My husband works in Koh e Noor mill. So he was given referral of this hospital and we brought her here. (the pregnant woman is in pain)
	

	Sara
	Go and admit her in the ward. We will meet after her delivery.
	

	W1
	Alright.
	

	W4
	The baby has passed feces. Actually she cannot understand anything.
	

	Sara
	What has he done?
	

	W5
	Can you please ask this from the lady doctor?
	

	W4
	He has ruined his pants. 
	

	Sara
	Who said that?
	

	W4
	She did.
	

	Sara
	Doctor told you this?
	

	W5 
	It has complicated the matter. The baby will be delivered through caesarian now. 
	

	Sara
	Why don’t you go there? Let me take you there. 
Come with me.
	

	W4
	Take her with you.
	

	Sara
	Afshan Baji is sitting there. Let me send her an SMS. 
	

	W5
	This has happened to me. My daughter excreted feces inside my stomach and they did caesarian. 
	

	Sara
	Baji is sitting there. You can go inside. 
Go, go.
She is not letting you go inside?
	

	W4
	No.
	

	Sara
	What is she saying?
	

	W4
	I told her the whole matter.
	

	Sara
	She admitted you in the hospital?
	

	W4
	Yes. 
	

	Sara
	Okay then you should go there. 

Assalam o Allaikum. How are you?
What happened? What was her problem?
	

	W6
	The baby has excreted feces. They are asking to get admitted in the hospital. 
	

	W7 
	They are saying that she has passed her due date. 
	

	W6
	She is saying that four or five days have been over due date.
	

	W7
	Why didn’t you come for checkup before?
	

	W6
	I went for checkup.
	

	Sara
	Where did you go for checkup?
	

	W6
	I went to lady doctor Nadia. Her clinic is near railway line. She said that my due date is on 15th of this month and today is 14th. 
	

	Sara
	Are you the patient or someone else is?
	

	W6
	I am here with my Bhateeja’s wife. 
	

	Sara
	Alright. 
	

	W6
	Only four days are eft in completion of 10th month. 
	

	W8
	Keep these slips with you. Are there any tests?
	

	W
	No.
	

	W8
	Alright. 
	

	Sara
	Assalam o Allaikum..
	

	Afshan
	Hmmm…
	

	Sara
	What was the problem with this girl who just went outside?
She was very worried. She was saying that her baby has excreted feces inside her. 
	

	Afshan
	Alright.
	

	Sara
	They have sent her to the labor room. She was very worried and this lady didn’t let her inside. She was worried because she might have to go through an operation. 
	

	Afshan
	I see..
(Phone is ringing)
(talking on phone)
Is your recording pen on?
	

	Sara
	It is on. 
	

	Afshan
	Switch it off.
	

	Sara
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