111213 OPD with Tehreem DHQ Chakwal
Duration: 02:34:16
	Name
	Translation
	Code

	Sara
	There is no patient because of the rain last night. There are three or four patients here.  there are no antenatal patients outside the room of Dr. Tehreem. 
Assalam o Allaikum
How are you? The number of patients is very low because of the rain last night. 
	

	W1
	Thank God. May it rain more!
	

	W2
	The attendants are requested to sit outside. Let the patients sit here. 
	

	W3
	Should I sit outside? 
	

	W2
	Yes… 
	

	Dr. Tehreem
	Get your ultrasound done. Go to emergency room. 
Your heart beat is normal, right? 
	

	W4
	Yes. 
	

	Dr. Tehreem
	We will two or three days after the ultrasound. We will admit you here if the amniotic fluid is less. 
	

	W5
	Okay. 
	

	Sara
	Doctor, can you tell me why women change their doctors so frequently?
	

	Dr. Tehreem
	It is better if you ask them. 
	

	Sara
	I have asked this question from other women. I want to know your opinion. 
	

	Dr. Tehreem
	They want to wander around in Chakwal. 
	

	Sara
	Isn’t it? 
They go to government hospital as well as private clinics. What do they want to confirm? What is their level of satisfaction in your opinion? 
Why don’t they get satisfied with one doctor? 
	

	Dr. Tehreem
	They don’t understand what we say. Their IQ level is very low. 
Even if the patient is told about all the procedure of getting their tests done, at the end they ask the same questions all over again.  
	

	Sara
	Right. 
	

	Dr. Tehreem
	It happens, right, Khala? 
	

	Khala
	What? 
They ask the same question again even if we explain everything in detail. They should pay full attention from the beginning. 
	

	Dr. Tehreem
	Yes.
Did you have your transfusion yesterday? 
	

	W6
	Yes. 
I am having spotting. 
	

	Dr. Tehreem
	Is the secretion thick or thin? 
Get these tests done. We will admit you if the amniotic fluid is less. Then we will put the tablet. We will let you be if everything is fine. 
Come here…. 
Did you have your transfusion yesterday? 
	

	W6
	Yes. 
	

	Dr. Tehreem
	What does her husband do? 
	

	W6
	He is in Air Force. 
Is everything fine? 
	

	Dr. Tehreem
	We admit the patient if they start having fluid discharge. We are worried about her blood pressure because she is not in her ninth month yet. And if her amniotic fluid is less then we will have to do operation. 
Are you taking your supplements? 
	

	W6
	Yes. 
	

	Dr. Tehreem
	Did you use the medicine I prescribed before?
	

	W6
	Yes. 
	

	Dr. Tehreem
	Take this. 
	

	W6
	Thank you.
	

	W7
	Assalam o Allaikum
I am here for Dr. Nusrat. 
	

	Dr. Tehreem
	She is not coming today. 
	

	W7
	Okay. Does she have a private clinic? 
	

	Khala
	She has a clinic on Pindi Road. 
	

	W7
	Okay. 
	

	Dr. Tehreem
	Come here if you want to get your checkup done. 
	

	W8
	I am here for checkup, doctor. 
	

	Dr. Tehreem
	Sit here. where is your Parchi? 
	

	W8
	I started bleeding after twelve days. 
	

	Dr. Tehreem
	How many kids do you have? 
	

	W8
	I have six sons and two daughters. 
	

	Dr. Tehreem
	What is your name? 
The bleeding is heavy? 
	

	W8
	It is less now. 
	

	Dr. Tehreem 
	I am writing these tests. Get them done and show me the reports. 
	

	W8
	Okay. 
	

	Dr. Tehreem
	When did you get your ultrasound done? 
	

	W8
	The day before yesterday. 
	

	Dr. Tehreem
	You got it done on Sunday? 
	

	W8
	Is everything fine? 
	

	Dr. Tehreem
	Allah will make everything fine… don’t get worried. 
Please sit outside if you are not here for checkup. The room gets crowded otherwise. 
Saeeda, didn’t you get your blood and urine tests done? 
	

	W9
	No. 
	

	Dr. Tehreem
	Get them done too. 
	

	W9
	Okay. 
	

	Dr. Tehreem
	How many kids do you have? 
	

	W10
	Two.
	

	Dr. Tehreem
	For how long have you been married? 
	

	W10
	It has been five years. 
	

	Dr. Tehreem
	Did you have any miscarriage? 
	

	W10
	No. 
My first baby was born through caesarian. 
	

	Dr. Tehreem
	Okay. 
Get this medicine from hospital dispensary. You will have to buy this one from outside. 
	

	W11
	What about the medicines I am already taking? 
	

	Dr. Tehreem
	Don’t take them anymore. 
	

	W11
	Should I come after getting my ultrasound done? 
	

	Dr. Tehreem
	Yes. 
Your delivery has been done? 
	

	W12
	Yes. 
	

	Dr. Tehreem
	Where did you go for delivery? 
	

	W12
	I went to Hina Clinic. 
	

	Dr. Tehreem
	Okay. 
	

	W13
	Are you an MO? 
	

	Sara
	I am not a hospital official. I am from University of Alberta. We are working here. 
	

	W13
	Are you doing research? 
	

	Sara
	Yes. 
	

	W13
	What is your name? 
	

	Sara
	My name is Sara. 
	

	Dr. Tehreem
	How many kids do you have? 
	

	W14
	I have two kids. 
	

	Dr. Tehreem
	What is your name? 
	

	W14
	My name is Raheela Bibi. 
	

	Dr. Tehreem
	What is your husband’s name? 
	

	W14
	His name is Nisar Bakhsh. 
	

	Dr. Tehreem
	You already have two children? 
	

	W14
	Yes. 
	

	Dr. Tehreem
	Get these medicines from inside. You have to take folic acid. Okay? 
	

	W14
	Okay.  
	

	W15
	Doctor, I am vomiting too much. 
	

	Dr. Tehreem
	Take these two tablets at night. Okay? 
	

	W15
	Yes. 
	

	Dr. Tehreem
	Come to the hospital if you start having pains. 
I have prescribed some tests. Get these done. 
	

	W16
	Okay. 
	

	Khala
	Have a seat. 
	

	Dr. Tehreem
	Take rest and don’t do household chores. There is nothing to be worried about. 
	

	W17
	Okay. 
	

	Khala
	Patients, who are here for checkup, are requested to come inside.
	

	Dr. Tehreem
	When did you have your last period? 
	

	W18
	On 8th. 
	

	Dr. Tehreem
	Your other children were delivered normally? 
	

	W18
	Yes. 
	

	W19
	What is wrong with her?
	

	Dr. Tehreem
	She is fine. 
	

	W19
	Did she give you any medicines? 
	

	W18
	Yes. 
	

	Dr. Tehreem
	All your children were delivered normally? Did you have any miscarriage? 
	

	W19
	No. they all were delivered at home. 
	

	Dr. Tehreem
	How old is your youngest child? 
	

	W18
	Four years. 
	

	Dr. Tehreem
	You are too anemic. You have to take these injections. 
Improve your diet. It is better if you add boiled eggs, fruits and juices in your diet. 

Are your periods irregular? 
	

	W19
	Yes. 
	

	Dr. Tehreem
	Child, wait for couple of days. 
For how long have you been married? 
	

	W19
	One and a half years. 
	

	Khala
	Your sister didn’t come today? 
	

	Sara
	She will come. Our other boss is here with us these days. she came from abroad. 
	

	Dr. Tehreem
	What is the date today? 
	

	W19
	It is 11th. 
	

	Dr. Tehreem
	You don’t have to do anything today. There is no medicine. You just have to wait. 
How many kids do you already have? 
	

	W20
	I have two children. 
	

	Dr. Tehreem
	For how long have you been married? 
	

	W20
	Three years.
	

	Dr. Tehreem
	Make them sit outside. This room is filled with people. 
Both of your children were delivered normally? 
	

	W20 
	I had an episiotomy. 
	

	W21
	Assalam o Allaikum
From which institute are you? 
	

	Sara
	I study in Quaid e Azam University but I am working for a Canadian university. 
	

	W21
	For how long have you been coming here? 
	

	Sara
	I have been coming here for past six to seven months. 
	

	W21
	You come and sit over here daily. Really? 
	

	Sara
	I have also been to a lot of other facilities. 
	

	W21
	It is like observing? Or reading or writing? 
	

	Sara
	No. I am not against that…
It all depends on the services you provide. Names do not matter to us. Our main focus is on maternal health. 

Are you asking about MS? 
	

	W21
	Yes. 
	

	Sara
	I think his predecessor worked here for seven years. 
	

	Dr. Tehreem
	One of your babies is breached and the other one is in normal position. But you still have time. 
	

	Sara
	Is she having twins? 
	

	Dr. Tehreem
	Yes. 
You are due on the 15th of next month. we will wait till then. 
	

	Sara
	It is a very big job to be a mother. 
	

	Dr. Tehreem
	Come to me when the pains start. 
	

	Sara
	It is cold today. 
	

	W21
	It rained today. It was the first rain of December. 
	

	Sara
	I am feeling very cold. 
	

	W21
	What do you guys write? 
	

	Sara
	We note down the details of patients. Who came with what problems? Whose patients were more in number? What antenatal issues were more frequent?
	

	Dr. Tehreem
	Alright. Your baby died in the womb? 
	

	W22
	Yes. 
	

	Dr. Tehreem
	Was it full term? 
	

	W22
	Yes. 
	

	Dr. Tehreem
	How many miscarriages did you had? 
	

	W22
	I didn’t have any other miscarriages. It was the only one. 
	

	Dr. Tehreem
	Are you pregnant? 
	

	W23
	Yes. 
	

	Dr. Tehreem
	What is your name? 
	

	W23
	My name is Shahida. 
	

	Sara
	You didn’t go to private clinic for checkup? 
Why did you go to two different doctors? 
	

	W24
	My babies are born through caesarian that’s why I went to PIMS.
	

	Dr. Tehreem
	We do caesarians here as well. 
	

	W24
	No. the doctors in Civil Hospital referred me there. 
	

	Dr. Tehreem
	For how long have you been married? 
	

	W24
	Three years. 
	

	Dr. Tehreem
	How many kids do you have? 
	

	W23
	This is my second one. 
	

	Dr. Tehreem
	Have you had any miscarriages? 
	

	W23
	No. 
	

	Dr. Tehreem
	The delivery was normal?
	

	W23
	Yes. 
	

	Khala 
	Only patients are allowed to come inside. It is crowded inside. 
	

	W24
	Should I come next week for another checkup? 
	

	Dr. Tehreem
	Come on the ninth of next month for checkup. 
	

	W24
	Okay.
What if my pains start after fifteen days? 
	

	Dr. Tehreem
	Get your checkup done. You have very less time. 
	

	W24
	I don’t want to take artificial pains. 
	

	Dr. Tehreem
	You never know. The delivery might be normal. 
	

	W25
	I wanted to show these reports. 
	

	Dr. Tehreem
	Are you pregnant? 
How many kids do you already have? 
	

	W25
	I have three kids. 
	

	Dr. Tehreem
	They were born through normal delivery? 
	

	W25
	Yes. 
	

	Dr. Tehreem
	Did you have a caesarian? 
	

	W25
	No. 
	

	Dr. Tehreem
	Your two months aren’t complete yet?
	

	25
	No. I have pain in my back. 
	

	Dr. Tehreem
	You have to improve your diet. Take these folic acid tablets regularly and don’t take any medicines for pain. 
	

	W25
	Okay. 
	

	Dr. Tehreem
	Are you pregnant? 
	

	W26
	I have intense pain in my stomach. 
My first baby was born here in this hospital. 
	

	Dr. Tehreem
	For how long have you been married? 
	

	W26
	It has been two years now. 
	

	Dr. Tehreem
	Is this your second baby? 
	

	W26
	Yes. 
	

	Dr. Tehreem
	Did you have any miscarriages? 
	

	W26
	No. 
	

	Dr. Tehreem
	Your first delivery was normal? 
	

	W26
	No. I had a caesarian in this hospital. 
	

	Dr. Tehreem
	Why did they operate on you? Your pelvic bone was narrow? How long has it been? 
	

	W26
	It has been ten months. 
	

	Dr. Tehreem
	You should plan your family. You already had a caesarian and you are going to have another one soon. 
When did you have your last periods? 
	

	W26
	It started on 17th of July. 
	

	Dr. Tehreem
	When did you take bath? 
Periods started on 12th and you took bath on 17th? 
	

	W26
	Yes. 
	

	Sara
	I am going to talk to the patient. 
Are you here for checkup? 
	

	W27
	I am here to show this Parchi. They prescribed me some tests. 
	

	Sara
	When did they prescribe the tests? 
	

	W27
	They prescribed it the day before yesterday. 
	

	Sara
	You never went to any other doctor.
	

	W27
	No. I only come here. they gave me these tests when I came here the day before yesterday. 
	

	Sara
	How far along are you? 
	

	W27
	I am past my due date. 
	

	Sara
	How many kids do you already have? 
	

	W27
	This is my first baby. 
	

	Sara
	Did you get your tests done? 
Are you here for checkup? 
	

	W28
	Yes. 
	

	Sara
	What is the problem? 
	

	W28
	I am pregnant. 
	

	Sara
	Show me your papers.
Please, sit here. 
Where did you go before coming here? 
	

	W28
	I went to dr. Sajida Zainab… her clinic is in Dadiyaal. 
	

	Sara
	Alright. 
How much money does she charge?
	

	W28
	It depends on the medicines. She doesn’t take fee. 
	

	Sara
	Okay.
How far along are you? 
	

	W28
	This is my last month. 
	

	Sara
	Do you want to get your delivery done from here? 
	

	W28
	Yes. 
	

	Sara
	Does she charge more for delivery? 
	

	W28
	No. she doesn’t do deliveries. She only does antenatal checkups. 
	

	Sara
	Okay.
How many children do you already have? 
	

	W28
	This is my second baby. 
	

	Sara
	Where was the first one delivered?
	

	W28
	He was born in Holy Family Hospital. 
	

	Sara
	Was it a normal delivery? 
	

	W28
	No. it was a caesarian. 
	

	Sara
	You came here because you want to get your caesarian done from here, right? 
	

	W28
	Yes. but the doctor said that it is normal so far. 
	

	Sara
	Can I ask you a question?
What makes you satisfy with the services of a doctor? 
	

	W28
	Ultrasound and other stuff…
she used to do my ultrasound every month. 
Thanks to Allah that there was no other problem. but she is a very good doctor. She is famous in our area. 
	

	Sara
	Right. 
For how long do you know her? 
	

	W28
	We know her for years. 
	

	W29
	We know her for past sixteen years. 
	

	Sara
	She must be an old lady. 
	

	W28
	No, no. she is quite young. 
	

	Sara
	She has been doing practice for how long? 
	

	W29
	She has been practicing for quite a few years now. 
	

	Sara
	Right. Take this.
Do you want to get your tests done first or are you here for checkup? 
	

	W28
	I am here for checkup. 
	

	Sara
	Are you here for routine checkup?
	

	W28
	Yes. 
	

	Sara
	This is your last month, right? 
	

	W28
	Yes. 
	

	Sara
	Are you with her? 
	

	W29
	Yes. 
	

	Sara
	Okay.
Why are you sitting on the floor? Are you tired? 
	

	W30
	I have pain in my legs that’s why I am sitting on the floor. 
	

	Sara
	You can sit there then. 
Are you here for checkup? What is wrong? 
	

	W31
	Our girl has pain in her back and it seems as if blood has accumulated here. 
	

	Sara
	So, you are here to get her checked? 
	

	W31
	Yes. 
	

	Sara
	Where is the pain? is it here? 
	

	W31
	Yes. 
	

	Sara
	The OBGyn will not give you medicine. 
You will have to go to room number 21. 
	

	W31
	Which one is it? 
	

	Sara
	Go there and ask someone. 
Did you get your ultrasound done? 
	

	W32
	I am here to show these reports. 
They asked me to come on 28th for ultrasound. 
	

	Sara
	Alright. You got appointment on 28th?
	

	W32
	Yes. 
	

	Sara
	You never came for checkup before? 
	

	W32
	No. I came here for first time today. 
	

	Sara
	How far along are you? 
	

	W32
	Fifth month is about to end. 
	

	Sara
	Where have you been going for checkup before coming here? 
	

	W32
	I went to Dr. Munira once. 
	

	Sara
	Were you satisfied by her services? 
	

	W32
	Yes… she did my ultrasound. I have the report. 
	

	Sara
	Okay. What other tests did she do? 
	

	W32
	She only did my ultrasound. 
	

	Sara
	Did she do blood and urine tests? 
	

	W32
	No. 
	

	Sara
	Did she measure your weight? 
	

	W32
	No…. the bigger the name of the doctor is, the less attention they pay on these details. 
She is a famous doctor. If you go to her for delivery, she leaves you with her nurses. She doesn’t come to check the patients. Nurses do the deliveries, normally. My nephew was born there and they treated us very badly. 
	

	Sara
	Ahan. When was he born? 
	

	W32
	He was born on 17th of last month. 
	

	Sara
	Are you with her? Have you been there? 
	

	W32
	My son was delivered there. He is five years old now. That doctor doesn’t pay much attention to the patients. 
	

	Sara
	What do you mean by attention? 
	

	W32
	For example, if you go to her and tell your problem then she writes you medicine without even doing a detailed checkup. Doctor should check the weight of mother and the growth of baby but she doesn’t do that. 
We are illiterate people but still….. 
	

	Sara
	No… you are right. 
	

	W32
	She just tells you that you have deficiency of blood or calcium… and that’s it. We can get our checkup done from someone else as well…. A medical store attendant can tell you that much and prescribe you medicine. 
What is the point of going to a doctor then? 
	

	Sara
	Yes… you are right. 
	

	W33
	Sobia Mumtaz is a good doctor. It takes long in her clinic but she does the checkup properly. She does all the necessary tests.
First, she measures weight and blood pressure and then she sends the patient for ultrasound. She doesn’t prescribe medicine without checking the patient first. 
	

	Sara
	Does she give every patient proper time? 
	

	W33
	Yes. 
	

	W32
	Munira insists on doing caesarian. She wants every patient to have caesarian. 
	

	Sara
	Okay…
Where did you come from? 
	

	W32
	We are from the vicinity… 
	

	Sara
	What does your husband do? 
	

	W32
	He works in a workshop… 
	

	Sara
	It means that women need satisfaction… she wants her doctor to give her proper time and attention. 
	

	W33
	This is the most important thing. 
	

	Sara
	This is not how it is in government hospitals. Honestly speaking, they don’t have time. 
	

	W32
	There are a few good doctors here who provide good medical care. They will check your weight and blood pressure… 
Same is the case with this doctor… we are waiting in line for our turn because she listens to us… 
	

	Sara
	Yes… you are right. 
For how long have you been waiting here? 
	

	W32
	It has been ten to fifteen minutes. 
	

	Sara
	Okay… we don’t know how long you will have to wait for your turn. 
	

	W32
	It might take more than two hours… but the thing is that she listens to us… she tells us what to do… she also cooperates with us when we go to her clinic. 
	

	Sara
	Right. 
	

	W32
	People are very avaricious these days. 
	

	Sara
	You are right about that… people are never satisfied with what they have. 
	

	W32
	We get reward from Allah for helping others… and doctors’ profession is all about that. They also get paid for this work so they should sympathize with people. They should treat their patients with love and care. 
	

	Sara
	This is right. 
Do you come here for checkup every month? 
	

	W32
	No… I came after three months.
	

	Sara
	What is your problem?
	

	W34 
	I have pain in my back. 
	

	Sara
	Are you pregnant? 
	

	W34
	Yes. 
	

	Sara
	How far along are you? 
	

	W34
	It’s my fifth month of pregnancy. She is in her 10th, however. 
	

	Sara
	Her tenth month has started? 
	

	W34
	Yes. 
	

	Sara
	You didn’t get her checked? 
	

	W34
	We are here for her checkup but Abida and Asima both aren’t here… what should we do? 
	

	Sara
	Did you go to private clinic for checkup? 
	

	W34
	Last time I went to a private clinic and they told me that only one month was left in my delivery. It has been one and a half months now and I didn’t go in to labor yet. 
	

	Sara
	How much did the private doctor take? 
	

	W34
	I don’t know. My husband was with me. 
	

	Sara
	Let’s go.
This room is much warmer than the other one. It is very hard to sit there. 
I have been working for six months. I know a lot of things now. 
	

	W35
	What did you get to know? 
	

	Sara
	A lot of things. 
	

	W35
	Tell me as well. 
	

	Sara
	O learnt a lot about women’s health…. The type of problems they face during pregnancy. 
	

	W35
	What kind of problems do they face during pregnancy?  Tell me what you learnt in these six months. 
	

	Sara
	I don’t have to give tests to prove myself. It is not as if I have to establish a clinic… I just observe the type of medical issues women face. 
	

	W35
	They keep on giving birth to children… 
	

	Sara
	Why don’t women plan their family? 
	

	W35
	Why should they? Why shouldn’t they keep on reproducing when Allah has given them the power to do so? 
We are Muslims… and the power of a single Muslim is more than a hundred non-believers. We are not afraid of death but they are…. We are women but we are not afraid of anything. God knows that we can come out on roads if need be. 
We are Muslims and we are not afraid of death… the incident of suicide bombing happens so frequently but still we are not afraid to go out and maintain our routine life…. The reason is, we know that death is unavoidable. Death can reach us anywhere… it is inevitable. And no one can harm us if it is not written for us. 
	

	Sara
	Tell me one thing. Why do women reproduce so frequently? 
	

	W35
	They do that to increase the population of Muslims… it help to spread the religion of Allah… you never know what they might become… they can become a scholar or a professor or a doctor… 
It is not necessary that only a doctor’s child can be a doctor.  
	

	Sara
	Yes. 
	

	W35
	Then Allah is the Sustainer of us all. If it was in our power, we wouldn’t even ask each other for tea. 
	

	W36
	I feel a strain here… I cannot walk and I am unable to sleep at night. 
	

	W35
	Did I leave my cell phone here? 
	

	Dr. Tehreem
	We don’t know… 
	

	W36
	My younger sister has stopped breast-feeding her daughter recently. Her daughter is two years old. my sister’s breasts have become stiff since she stopped feeding her daughter. She also has temperature. Can you prescribe her some medicines? 
	

	Dr. Tehreem
	Alright… take this tablet along with panadol. 
	

	W36
	Okay. 
	

	Sara
	I am leaving now..
Allah Hafiz
	

	Dr. Tehreem
	Allah Hafiz
	


		
