241013 Dr. Taiba’s interview
	Names
	translation

	W1
	We have spent almost 60 thousand rupees….including everything…. 42 thousand is fee…. My cousin is also with me….. Money doesn’t matter; life should be saved….it’s finished almost…..

	W2
	You are telling me whole story again….(laughing)

	W1
	(laughing) all people were saying me to get your check-up done, I said I am getting my check-up done…. Till 4th or 5th month I have done my check-ups from “baji”… there isn’t any problem

	W2
	Yes, 

	W1
	Afia also told that there isn’t any issue… it wasn’t in my mind…. Do your check-up…

	
	(females talking altogether)

	Afshan
	Have you done your urine test? Have you?

	W3
	Yes, we have done but I know it’s not fine

	W2
	What happened?

	Afshan
	Pregnancy…(laughing)… they are looking at each other…

	W2
	Is it first pregnancy?

	Afshan
	It is first pregnancy….

	W2
	What was the last date?

	W4
	It was of 10th 

	W2
	Hm?

	W4
	10th 

	W3
	She has given the sample for urine test…

	Afshan
	The date was of which month?

	W4
	Last month

	W2
	Of September….. October… you didn’t had menses in October?

	W4
	No

	W2
	Have you done the urine test?

	W3
	She just came here for first time….

	W2
	Let’s take her test to make it confirmed……. Show it to sister outside, she will show me the report after taking test….right

	Afshan
	Get the test done…. Outside…. Let me talk to dr. sab… you can go and get the check-up done….. ok fine, you have brought the urine… get it done…. She will check it…

	W2
	Tell her…

	Afshan
	I have heard about you a lot… actually …. My name is Ashan…. I represents University of Alberta….

	W2
	Fine

	Afshan
	We are doing research on maternal health…

	W2
	Hm, 

	Afshan
	In Narra Mughlan… basically I have done ethnographic study here before this…

	W2
	Hm

	Afshan
	At that time our main focus was on community…what community do and how…..

	W2
	Hm

	Afshan
	Now our focus has been shifted from there to health facilities…. Now we are spending time on all the health facilities catering Narra Mughlan…. Why do people go there, selection of that facility, what sort of facilities are available there…..

	W2
	Hm

	Afshan
	And the satisfaction pattern of people for the deliveries…. Where do they go and why they go there…stuff like that….

	W2
	Hm

	Afshan
	You know the big calamity of our country is maternal death…. 

	W2
	Hm

	Afshan
	And for that reason….

	
	(sound of door)

	W2
	Did it come?

	W5
	No, I have the tube…. I can do it after

	W2
	No, till it will not come I will not allow you to go

	W5
	What If it doesn’t come?

	W2
	You are thinking wrong then

	Afshan
	(laughing)

	W5
	Will you infuse tube?

	W2
	We won’t but drink water and wait

	W5
	I have drunk water but I can’t take more….

	W6
	We have given her enough water at home also…

	W5
	If urine will come out automatically then its fine

	W2
	Less time has passed. Wait for a while….then I will see you… right… InshaAllah it will come…

	W6
	It will come now because all is fine now

	W2
	But the thing is that you have to give the proof that she has urinated here…. Then I will send you home.. right

	
	(all are laughing)

	W2
	I will not let you go without it

	W6
	Tie her then

	W3
	They were ready to go to home

	W2
	Sit for a while ok….

	W6
	She has already taken 2 days… it’s third day

	W2
	To come again is difficult… right

	W5
	Yes right…

	W6
	That’s why she is about to leave (laughing)… we have made our case done by her…..she did everything….

	W2
	Right…. Drink water and walk

	W6
	She has taken water twice…. She also drank at home and took the medicine… ask them to wait

	W2
	You can go with her…. Let her to wait for some time…. Don’t let her go until she urinate

	
	(females are laughing)

	W2
	If possible go to bathroom with her

	W6
	(laughing) she was doing like this at home also

	W2
	She will need to come again then there isn’t any benefit.. right

	W6
	Right…. I have said to her at home….(laughing)

	Afshan
	Sit….

	W2
	Sit here

	W3
	Her son is born

	Afshan
	What?

	W3
	Her son is being born.. the one from Moree… that female who used to come here from Moree….

	W2
	I can’t remember

	Afshan
	How she can remember

	W3
	She is Shaheen from Moree

	W2
	Ok….

	W3
	Her son is being born…. She used to take medicines from you…

	W2
	Ok

	W3
	You told them to take her to Holy Family….

	W2
	Hm

	W3
	Her son is born over there

	Afshan
	In Holy Family?

	W3
	Yes, but Baji he has pimples on his head…

	Afshan
	On head?

	W2
	How the child was delivered?

	W3
	It was caesarean 

	Afshan
	Ok, 

	W2
	Ok

	W3
	Baji her son is so cute but after 4, 5 days of his birth there appeared whitish pimples on his head….

	W2
	They should get him checked…

	W3
	I have asked them two three times…. Baji they are ignorant people they don’t have any sense…

	Afshan
	Yes that is a normal thing, they use oil and this and that

	W3
	Yes

	Afshan
	It will get fine (laughing)

	W2
	Ok your test is positive…do you have any other problem? Vomiting etc?

	W4
	I have cough

	W2
	What?

	W4
	I have cough …..

	W3
	Cough, she was saying that I feel nausea but I don’t vomit…

	W2
	Hm right….. it is quite normal in it….you haven’t started taking any medicine?

	W4
	No

	W3
	No

	W2
	Ok I am giving you this tablet for nausea… take it empty stomach….right… if you vomit then you can take it two times…. Otherwise you just need to take only one tablet empty stomach…..right…. and there is one other tablet of folic acid, you should take that for the first three months….right….even if you don’t have any problem you must take this tablet…. And calcium…. Otherwise you don’t need to take more medicines in first three months…. Keep your diet good as much as possible… right… if you don’t want to eat anything don’t eat it against your will……to avoid vomiting…. If you like to eat fruits take that…. Take juices…whatever you want…. Right….and if you get any problem then you can come for the check-up…. Get your BP checked from sister outside….right… and get your ultrasound done after the completion of two months…..right….

	W4
	I have taken these medicines, you must need to take it properly

	Afshan
	So in that matter we are in data collection process….. I have come one day before also…. I think it was Friday and you had already taken off….

	W2
	Hm

	Afshan
	I also wanted to talk to you….and I wanted to spend some time here as well….

	W4
	From where?

	Afshan
	Get her checked from sister outside… I want to spend some time here as well…. Deliveries are also done over here

	W2
	Yes

	Afshan
	Observing some deliveries….talk to people that how they feel about it… basically we want to see that how we can decrease the maternal health ratio…

	W2
	Hm, 

	Afshan
	And which facilitation is not available in public health sector….due to which people doesn’t go there….

	W2
	Hm

	Afshan
	And they prefer private clinics…. And there are also such patients who do not have enough money to go to private clinics and they get the deliveries done at homes….

	W2
	Right

	Afshan
	Then they die…..

	W2
	You will also include government sector?

	Afshan
	Exactly… those are already included…..DHQ’s and RHC’s

	W2
	There are two RHC’S

	Afshan
	Two RHC’s….both of them are under …not only doman

	W2
	By the way both of these are good MashaAllah

	Afshan
	Yes, these are god….

	W2
	Especially Doman…. I don’t know much about RHC kalas but about Doman…. The patients who come to me who are non-reporting…. I try my level best for the possible discount and for those who can’t afford I always counsel them that it is better to go there instead of getting it done a home

	Afshan
	It is better…

	W2
	At least you are in facility and if there come any complication then they can be timely referred….

	Afshan
	You are right…

	W2
	By the way this trend has been set now among people…. In doman

	Afshan
	Hm, but two years back when I did data collection in Narra…amazingly 6 maternal deaths happened in last 5 years in just a population of 1400…

	W2
	Hm

	
	(W2 talking to sister) (Azan in back ground)

	Afshan
	So it was such a high ratio of maternal deaths….

	W2
	Hm

	Afshan
	So the thing is that government says that this is not the ratio

	W2
	Hm

	Afshan
	But if you look at government side, they only had two reported cases….

	W2
	Hm

	Afshan
	Out of 6

	W2
	Hm

	Afshan
	So if only two were reported out of 6 maternal deaths, it means 80 % were not even reported…

	W2
	Hm, their statistics aren’t correct…

	Afshan
	Their statistics aren’t correct… and now there are many issues like the house people are also trying to cover that up to some extent…..

	W2
	Hm

	Afshan
	Then LHW also want to get rid of that….because she could be involved in inquiries

	W2
	Hm, about inquiries

	Afshan
	Like I was working in Pind Dadan Khan and there was a maternal death in BHU, round about 6, 7 months ago… so I asked from the doctor of BHU that why you didn’t repost this maternal death? 

	W2
	Hm

	Afshan
	I mean that is in your coverage area…. Not only coverage area, it was only half Km distance from BHU where this maternal death took place…

	W2
	Hm

	Afshan
	He said actually the thing is this that if we had reported this maternal death then BHU would have closed for three months….and we could be the one bearing inquiries….

	W2
	It doesn’t get close like this

	Afshan
	As I am the only doctor so I would have done the inquiries

	W2
	I have also worked at BHU….

	Afshan
	Yes, I have heard that you have done 

	W2
	Simply it was like…………… bring cold drink(to some sister)

	Afshan
	No thank you so much… I won’t take anything

	W2
	So the incharge of health workers is involved together with supervisor…. Doctor isn’t involved in that

	Afshan
	There isn’t such involvement of doctor…. But I think there was some serious issue…. It had some depth

	W2
	Hm

	Afshan
	So that’s why…. Then the issue gets raised at much broader level…. It depends on how that maternal death took place

	W2
	Hm

	Afshan
	What was your role in that

	W2
	Yes

	Afshan
	And if you have a role then it becomes a very difficult task…

	W2
	Hm

	Afshan
	Now there are many types of delays, not only one

	W2
	Hm

	Afshan
	You can’t focus on only three delays…. There are more than that delays

	W2
	Hm

	Afshan
	Our research has been published in many international journals

	W2
	Right

	Afshan
	Many publications have been released… we don’t talk much about Canada…. We tell people that we belong to university of Alberta…(laughing)

	W2
	Hm

	Afshan
	Because you know people develops hopes and stuff like that

	W2
	Hm

	Afshan
	And then I have complete female team and security concerns come in

	W2
	Hm

	Afshan
	And I have old terms with Tayyaba because she is my neighbour….

	W2
	Right

	Afshan
	I live here in Narra Mughlan

	W2
	Ok you belong from here

	Afshan
	No I don’t belong here, I am from Islamabad

	W2
	You live here for that reason

	
	(w2 talking to some female)

	W3
	Baji I have some problem….. I had periods on 1st then I had again on 16th..

	Afshan
	So talk to doctor….. Your own is less….. You have to have one…. May Allah bless you

	W3
	She was saying that my health is not good so I said to her to come here….

	Afshan
	Day before yesterday Khala came to my house and I was joking to her that you have left her there, you don’t need any baby (laughing)… she was laughing that till now there isn’t any news….i said no problem, Allah will do good

	W3
	Ami don’t know…. I said her that there is no need to tell anyone….. but it is necessary to tell mother…

	Afshan
	No inform your mother

	W3
	We will tell her…. Rizwana is bit jealous of her…

	Afshan
	Yes

	W3
	Mother loves Hina more…. Ami was saying that I will also go with you…. I said let the 3, 4 months pass….then you can tell

	Afshan
	Nothing happen sister…. Allah is there to keep everything right… if the baby is completely healthy and fines, May Allah protect it till the end…..

	W3
	Yes

	Afshan
	And God forbids if there is any abnormality or such issue then it is better that Allah take it

	W3
	Right

	Afshan
	You know Gulnaz’s mother has been died

	W3
	Ohoo when?

	Afshan
	Today, I wanted to reach but I couldn’t…..funeral prayer was at 1’o clock

	W3
	Hy Allah

	Afshan
	Now I will tell a lie to her 

	W3
	Ami didn’t call me to tell me

	Afshan
	I got stuck there in Doman hospital, I needed to go there

	W3
	That’s why I called that until Baji Afshan won’t come I will not get her check-up done

	Afshan
	She was saying that she have done check-up from hospital

	W3
	She had done from there but I wasn’t satisfied. I said to get her check-up done from here as Dr. Tayyaba is good doctor….

	Afshan
	Yes

	W3
	She was saying to take Baji Afshan along and get the check-up done from Kalas or from where you want

	Afshan
	Yes, 

	W3
	I said that isn’t an issue where she will ask I will take her there…..that’s why I bring here with me….. Mother told me about her… that she is saying that I am not feeling good if you could get her checked….. She isn’t telling me anything due to shyness…..

	Afshan
	Hm

	W3
	I said no problem, yesterday I brought apples and many other things to her, I said her to live with me for a week…..Husnain goes out, you can live with me….

	Afshan
	Hm

	W3
	And if you want to go to house, you can, I don’t have any issue…. I have called her due to my own issue as I needed to go for shopping so that she will stay at home….

	Afshan
	(laughing)

	W3
	I didn’t know this

	Afshan
	You took her to Moree or Malyal?

	W3
	No in Malyal…. God forbid I won’t take her to Moree….. I kept her here at Malyal….

	Afshan
	You also came back in Malyal?

	W3
	I am back since 3, 4 days….

	Afshan
	I was thinking that you aren’t back

	W3
	No no baji, I am there

	Afshan
	From yesterday Sara was missing you, she was saying that what happened to Tayyaba she is lost…. She don’t even meet…. I have thought that I will call you….and ask you where are you and what are you doing?

	W3
	Day before yesterday….. On Monday I was back here…..there were weddings….. Now I will go on 28th but I will not stay….for an hour….. Where we have done the engagement of Naila….

	Afshan
	Yes

	W3
	There is the wedding of daughter of her sister in law….. Her sister in law has been died….. The daughter is living with her mother in law…. It is her wedding… but I will go there for an hour… I will not stay there…. I was thinking that I will get her check-up done in your presence…. So there would be good news in your presence if Allah keep everything fine….(laughing)

	Afshan
	(laughing)

	W3
	I have told her that now I take you here, for the next if you see any problem tell to Baji Afshan…. Obviously I would have some tasks these days….it might possible that I won’t find time

	Afshan
	Yes, till when are the weddings?

	W3
	Wedding is at the end of November….

	Afshan
	Ok

	W3
	Hm, 

	Afshan
	Soon after Muharram?

	W3
	Yes, soon after that

	Afshan
	Ok, right

	W3
	So I said if I don’t find time then you can take Baji Afshan and mother with you….

	Afshan
	Yes, that’s not an issue…. I will get her check-up done

	W3
	This is your beginning point…..

	Afshan
	No issue……Allah will keep everything fine…. How many months have been passed to her wedding? One and half or two?

	W3
	Baji two months

	Afshan
	Yes….(laughing) pregnancy happened so early….

	W2
	It is early?

	Afshan
	We have attended her wedding less time ago that’s why I am asking her when was her wedding

	W2
	Ok, 

	Afshan
	It is so early

	W3
	You asked about baby so we got the news

	Afshan
	Yes, her mother came to me and I was saying it to her that you have left her at her maternal house, bring her back, don’t you need any baby…(laughing)

	W3
	Laughing

	Afshan
	And she was joking to me that all will be fine….no problem if it gets some delays… ok fine then…. InshaAllahI will meet you again….

	W2
	No wait, they are bringing the cold drinks…..

	W3
	I have cooked the dish not roti…..

	W2
	So what kind of assistance will you need from us?

	Afshan
	I would need this assistance that the patients who come to you, I would talk to them, the way you do their check-up, how their satisfaction pattern develops…

	W2
	Right

	Afshan
	When there are deliveries going on and the patients in labour room, while you are conducting delivery, I would like to be there….

	W2
	Hm

	Afshan
	In other hospitals also I spend most of the time in labour rooms

	W2
	Hm

	Afshan
	Their satisfaction pattern….. because there are minor things which we pick that what was that which attract them to come to that place

	W2
	Hm

	Afshan
	Also quality of care…… obviously people go to private clinics because they want that quality….

	W2
	Right

	Afshan
	That’s why they want to pay…. So there is such type of things….. For this matter I have also talked to dr. Afia….that I will be spending time over there

	W2
	Hm

	Afshan
	Here, in RHC’s, at DHQ level even at tertiary care… for the time being because I am living here that’s why I am not going there

	W2
	Hm

	Afshan
	So after this I will be spending time there…. Basically when there is some research, it should be on ground….

	W2
	Hm

	Afshan
	And our work is qualitative

	W2
	Hm

	Afshan
	We don’t do quantitative data collection…like people give forms to fill that out…(laughing) not at all

	W2
	Hm

	Afshan
	I myself spend time in field sites…. I live there and make observations…. And then we go with very minor details of research….

	W2
	Hm

	Afshan
	The principle investigator of my study is also coming

	W2
	Hm

	Afshan
	She will come at 15th November I think…. Then she will be coming over here as well…. She will come here…. She has short time, she is professor there so teaching and students……

	W2
	Do you have any form for data collection?

	Afshan
	No, there isn’t any form….

	W2
	So you fill that out after assessing by yourself

	Afshan
	Yes, we do this. Because it is more qualitative, we don’t use closed questionnaire….

	W2
	Hm

	Afshan
	We have questionnaires but we have made those for our own understanding…. So obviously we need consent from you people that you are agree to it

	W2
	Yes

	Afshan
	We sign that consent form at the end….. So we could have those signed….

	W2
	Hm

	Afshan
	I will bring one patient…. I also have one patient….Shamraz

	W3
	Ok Shamraz

	Afshan
	I was saying to her that I am having this pressure that I have to take some photographs….

	W2
	Hm

	Afshan
	So how could I take the photographs

	W2
	Hm

	Afshan
	You will come with me (laughing)…. you can cover you face and rest it should be visible that you are pregnant…. She is much obvious now…. She is in last trimester…. It’s about to end…..

	W2
	Hm

	Afshan
	So I said that you are obvious…. I said I will take picture of all others… because you know whenever we present data internationally then we don’t have photographs….of Pakistani perspective

	W2
	Hm

	Afshan
	Then we need to insert pictures of Indian perspective

	W2
	Hm

	Afshan
	And it’s not right….. There should be some presentation of or culture….. You also have to mobilize donor community….

	W2
	Hm

	Afshan
	They see researches so you must have some photographs or some presentations for them….. so I was making joke to her that be ready I will take you to Doman and will take your photographs…..(laughing)…. I said I will take all your photographs…..

	W2
	After changing the dress

	Afshan
	Thank you….. I said I will make you to keep changing the dresses…. You have also your own pregnancy?

	W2
	Yes

	Afshan
	(Laughing) ok, so isn’t it difficult to conduct delivery?

	W2
	Now my 7th month has almost ended, 8th has been started, so now I feel bit difficult… but the thing is that the patients who are getting their check-ups done, they have trust.. They don’t go anywhere else…. I have conducted 9 deliveries in the 4 days of Eid…. I mean I have spent my Eid over here too…..all time…. And still I have backache…..

	Afshan
	Still…..right

	W2
	Now the patients who are around my own EDB, I have started their counselling now….that I won’t be available to you…(laughing)

	Afshan
	(laughing)

	W2
	You can see some alternative… (mobile phone ringing)

	Afshan
	Tayyaba you can consult 

	W3
	What?

	Afshan
	You were saying that you have some problem…

	W3
	Let her finish….. Baji before the date of my periods was accurate

	W2
	Hm

	W3
	And now I got periods two times in a month

	W2
	Are you married?

	W3
	Yes

	W2
	Have you got any contraceptive injection etc?

	W3
	Nothing…. My husband has some problem as I already told…

	W2
	You have heavy bleeding or what?

	W3
	It’s normal….neither less nor much

	W2
	(talking to some sister)

	W3
	Bleeding is normal…..

	W2
	Hm

	W3
	My husband has some defect….. Baji knows

	Afshan
	Her husband is 60 years old

	W2
	Hm, but that is not related to bleeding

	Afshan
	It shouldn’t be like that

	W2
	There is some infection or some other issue

	W3
	May be due to eating warm effected edibles….

	W2
	(talking to some female)

	W3
	Baji it might be possible that I daily eat “samosa” etc….. things with warm effect….

	W2
	But you should get a scan once….

	Afshan
	That is not an issue

	W2
	You will get to know the reason…. If it happens in one month only then it’s not an issue and if it happens again and again then its serious issue….

	Afshan
	It is your second month you have the same problem…right?

	W3
	Yes, first it was after 15, 20 days but this time it is earlier….

	W2
	You have bleeding now?

	W3
	No, it was finished two three days before… it just lasts for two days… just for two days

	W2
	Hm, right

	W3
	It is normal

	W2
	But do the scan for confirmation….

	W3
	Ok,

	W2
	stop urine and do it… and if there isn’t any problem then you can use iron or calcium

	Afshan
	Hm

	W3
	The other doctor; Baji Razia told me that it happens to you due to tension…. I take tension and it happens

	W2
	It is called psychological effect… due to which the cycle can be long or short…

	Afshan
	Hm

	W2
	Because brain controls everything

	W3
	Yes, 

	Afshan
	Yes she has this tension that why she isn’t conceiving… how she can conceive…. His husband is aged…..

	W2
	Hm

	Afshan 
	I have asked her that don’t make this point a source of tension……

	W2
	It’s obvious

	W3
	I had accurate date earlier

	W2
	It is out of your control….

	Afshan
	Yes, nothing is possible….

	W3
	I had accurate date and now whenever I take some tension it happens….

	Afshan
	Hm, it is also due to psychological reasons but if you continue to have this problem then take an ultrasound test

	W2
	Hm, use iron tablets

	Afshan
	I have asked her many times to use folic acid tablets….

	W3
	I didn’t use any medicine….

	W2
	Use singobian…… for anemia

	Afshan
	Yes…

	W3
	Once doctor said me to inject blood…… Baji if I don’t have blood from where it comes? I can’t understand

	Afshan
	(laughing)

	W2
	(laughing) if a person has less HB, she gets more bleeding

	Afshan 
	You get more bleeding

	W3
	Really?

	Afshan
	Yes

	W2
	Ok, observe for some time

	Afshan
	The lesser the blood you have it becomes thinner….

	W3
	Ok

	Afshan
	The thinner the blood you have you bleed more

	W3
	Baji I don’t like to eat fruit or milk… I don’t feel like eating anything

	Afshan
	Don’t take tension, eat good and be happy……………….. is it your first pregnancy?

	W2
	3rd

	Afshan
	3rd ok, 

	W2
	3rd is also after a long gap… my younger daughter is of 6 years old….

	Afshan
	Ahan…..

	W2
	I had stopped it from my side…(laughing)…. But my husband said let’s try for another time….(laughing)

	Afshan
	You have both daughters before?

	W2
	No I have one son and one daughter

	Afshan
	Ok one daughter and one son…. Then a person becomes like this

	W2
	My husband was thinking that I was also only son and my son is like me……(laughing) I said then the daughter will also be alone…….(laughing) then he said we can have one more…

	Afshan
	(laughing)

	W2
	First he went for his specialization….

	Afshan
	Ok, he is also a doctor?

	W2
	Yes, he is anaesthetist…. Then I went……. Now both of us are free….(laughing) 

	Afshan
	Ok it’s good…. The baby who comes in free time you will enjoy that one….

	W2
	No, I was thinking that if I will do third pregnancy I will enjoy that…. Because the earlier two happened during my job…..

	Afshan
	Yes, you don’t feel that

	W2
	So I was thinking that I will enjoy it…. I will take rest…. But nothing happened…. It’s just going

	Afshan
	(laughing)

	W2
	No check-up nothing……

	
	(sister talking to w2)

	W3
	Baji the woman who was sitting out side

	Afshan
	Yes

	W3
	She is relative of Ammara…..

	Afshan
	Ok…. But usually people say that when your career has been made the baby comes after that, you enjoy that….

	
	(sounds of door)

	W2
	Hm

	Afshan
	I think you have gone in 2009 or 2010 for specialization?

	W2
	Yes, 

	Afshan
	That’s why…. I was here in those days and I got to know that you are not practicing these days….

	W2
	Yes…

	
	(w2 talking to some female)

	W2
	If there is any problem they come to me like a disease

	Afshan
	(laughing) there is kind of trend here…. Last time when I came here in 2009 or 2010…. I guess I came in the January of February of 2009, no I came here in June…and I stayed here for almost 10 months……

	W2
	Hm

	Afshan
	And then I went back in February of 2010

	W2
	Hm

	Afshan
	So I stayed here for 10 months….

	W2
	Hm

	Afshan
	And I had observed that every female want to go to Nighat…. Nighat in Suhawa….. Nighat in Suhawa

	W2
	Hm

	Afshan
	When I came this time that trend of Nighat has been broken….

	W2
	Hm

	Afshan
	I think price hikes also affected people that they have started visiting RHC’s more…..

	W2
	And in some RHC’s facilities also got improved

	Afshan
	Improved…

	W2
	Before it wasn’t like this…. 24 hour services were not available

	Afshan
	hm

	W2
	And this trend has also changed when PRSP came in BHU’s….. I have worked in BHU and they provided much facilities there…. Free check-up

	Afshan
	Medicines

	W2
	Yes medicines….. so in competition to that government sector provided many facilities at RHC’s… due to which that changed…..

	Afshan
	Hm

	W2
	And since 24 hour services have been started, it got much better….

	Afshan
	Yes I think there is much benefit of 24 hour services…..

	W2
	Hm

	Afshan
	I have seen that many females come to me and say Baji we want to go to Doman, we want to go to Kalas…….

	W2
	Because this problem can happen at any time…. In night or evening….. Earlier it happens that at 2’o clock the hospital will get closed then…..

	Afshan
	Where you will go

	W2
	Then where you will go…. And now whenever the get problem, someone is present here……. If not doctor…..

	Afshan
	You have left PRSP?

	W2
	Hm, I wanted to go for specialization that’s why I joined

	Afshan
	Ok

	W2
	The contract was finished…..

	Afshan
	Hm, it was under discussion today that there are many issues going on in PRSP…..

	W2
	I have heard it from 2, 3 months that they are going…. But still they stayed

	Afshan
	Yes, there is donor facilitation to PRSP is continuous….. Recent news is that it is going to wind up in December…..

	W2
	Hm

	Afshan
	I will go to Lahore and I will get the information what is the matter….

	W2
	But I guess PRSP isn’t same like before……

	Afshan
	Yes, there are no medicines anything……

	W2
	No medicines….. Even here after my departure no female doctor was appointed…..

	Afshan
	Yes, you used to come to BHU Malyal right?

	W2
	Yes, I had three centres…..

	Afshan
	Ok you had the dates for coming to this place

	W2
	Yes…..

	Afshan
	Your family lives here?

	W2
	Yes, 

	Afshan
	And kids are studying?

	W2
	Yes they are school going…..

	Afshan
	I thought they are younger

	W2
	No, son is of 8 years and daughter of 6 years

	Afshan
	Ok, isn’t it difficult to educate your children here?

	W2
	Fouji Foundation is here which is very good for basic education…..

	Afshan
	Ok

	W2
	When they will go ahead, we will see…… we have also spent our life in hostels…(laughing)

	Afshan
	(laughing) that’s also right

	W2
	In start we had this plan to move from here…. But I am eldest in my siblings, Dr. sab is also eldest…. So it’s difficult to leave your family….. as he is only son….

	Afshan
	Hm

	W2
	And my in laws weren’t agreeing about it….

	Afshan
	Hm, so you belong to Malyal?

	W2
	Yes

	Afshan
	Ok

	W3
	Her mother was teacher, we have studied from her

	Afshan
	Ok she was school teacher….

	W2
	Yes she was….. My mother in law is also retired teacher…..

	Afshan
	Ok

	W2
	Father in law was lecturer in government college Chakwal

	Afshan
	Ok

	W2
	The thing is that if you want to do your job then joint family is requirement

	Afshan
	Joint family is necessary….

	W2
	I was having this view that I won’t leave my children with maid… Thanks to God my in laws are so good that when I did my 2 years specialization I was tension free from the kids side……… I used to go out after offering my Fajar prayer and was coming back by the time of Maghrib….. I used to travel to Pindi daily……

	Afshan
	Hm……

	W2
	That is only just for my satisfaction that I could see my children…. Otherwise my mother in law was taking care of their food, study and everything….. that is due to joint family

	Afshan
	No you are saying it right…. There are many benefit of joint family….. Otherwise in single unit you are only in there….

	W2
	Hm exactly

	Afshan
	Then what you will do

	W2
	Then you can’t give attention to your children…. In current time, the circumstances are like this that you just want to do care of your kids only….

	Afshan
	Right….. That’s right….. Circumstances are very bad….. Whenever you will lose attention from your child he will go into bad situation……

	W2
	Media has also role in it

	
	(mobile phone ringing)

	Afshan
	There is much effect of media…… ok then….. Thank you so much…. And I will be visiting you many other times

	W2
	Most welcome….whenever you want to come

	Afshan
	Thank you….

	W3
	We are coming… Baji is with us (on mobile phone)

	W2
	You can give suggestions for improvements…… to start such a big setup… obviously we need improvement at every step…..

	Afshan
	Exactly…..

	W2
	We have a plan to start OT

	Afshan
	Ok…

	W2
	Once I will get well….from next year

	Afshan
	You will start OT from next year….

	W2
	InshaAllah

	Afshan
	It would be a big facility in this area because till now they need to go to Chakwal…..and one touch his ears after looking at DHQ……(laughing) I go there and when I come back, I sterilize my hands and I just directly want to go to the washroom….

	W2
	Hm

	Afshan
	To take a shower, change the dress…. That has very bad hygienic condition…. Terrible

	W2
	There are doctors and 3 specialists but

	Afshan
	Yes they are but still the condition is very bad….. When I need to go there for work, internally I don’t feel like going there (laughing)….

	W2
	(laughing)

	Afshan
	Tomorrow I need to go there and I am already feeling alienated about it….. (Laughing) that I will spend time in DHQ….
Ok nice meeting you… InshaAllah  I will see you again….

	W3
	Should I take the medicines?

	W2
	Yes keep taking Iron and if the problem comes again then take the test

	Afshan
	Yes not now…. For now you take iron tablets….

	W3
	From where I should buy?

	Afshan
	From medical store…. I am going now, I have to buy medicines for Shamraz, you can also buy yours

	W3
	Ok fine…..

	Afshan
	Ok Allah Hafiz

	W2
	Ok Allah Hafiz…..
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	Afshan
	Let’s go

	
	(mobile ringing)

	
	(Afshan and w3 talking to each other)



