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	Name
	Translation
	Code

	Sara
	Yes.
	

	Zakia
	You came here from Gujranwala after your marriage?
	

	Sara
	Come here for interview…. Where are you going?
Continue the interview. I am going to bring my mobile. 
I went to bring my mobile. I had an important work. 
	

	Zakia
	Conduct two or three interviews and then I will take over. 
	

	Sara
	You made that poor lady sit here. Look for her. Where is she? 
We both can get in trouble for this one. 
	

	Zakia
	She was not feeling well today.
	

	Sara
	What happened? You aren’t feeling well?
Where did you live before your marriage?
	

	Arzoo
	I am from Gujranwala…
	

	Zakia
	You traveled a lot… 
	

	Sara
	What is your qualification?
	

	Arzoo
	I have passed matriculation. 
	

	Sara
	Your eyes are very pretty.
	

	Zakia
	Yes. That’s true.
They were looking prettier when we were inside. 
	

	Sara
	What does your husband do?
	

	Arzoo
	He is in Army.
	

	Sara
	Is he educated?
	

	Arzoo
	Yes. 
	

	Sara
	What is your qualification?
	

	Arzoo
	I have passed matriculation. 
	

	Sara
	How old are you?
	

	Arzoo
	I am eighteen.
	

	Sara
	What is your husband’s name?
	

	Arzooa
	TanveerHussain.
	

	Sara
	What is your name?
	

	Arzoo
	Arzoo… 
	

	Zakia
	It means a wish… 
	

	Sara
	You got married in a very young age.
	

	Arzoo
	Yes.
	

	Sara
	You got married immediately after your matriculation? 
	

	Arzoo
	Yes. I continued my studies after my marriage. My husband arranged for my admission but then… 
	

	Zakia
	You lost interest in your studies?
	

	Arzoo
	(laughing) 
No, it is not like that. I wanted to go but I had to leave because of my pregnancy. 
	

	Sara
	Alright. Where were you studying? 
	

	Arzoo
	Here in this village.
	

	Sara
	What is your caste?
	

	Arzoo
	We are Awan… 
	

	Sara
	Do you have siblings?
	

	Arzoo
	I have three brothers. I am the only sister. 
	

	Sara
	Alright…
She is adorable… she is just a kid… (laughing)
	

	Zakia
	 Yes.
	

	Arzoo
	No, that is not true…
My cousin had a love marriage… 
	

	Zakia
	She is saying that she is not a kid. 
	

	Arzoo
	This marriage happened because of my husband’s pertinacity. His father was arranging his marriage with someone else but he said that he would marry no one but me… 
	

	Sara 
	Okay… 
	

	Arzoo
	I had to stand by him because he refused.  
	

	Sara
	Yes. 
	

	Arzoo
	They wanted to arrange the wedding soon so I agreed. He assured me that I could continue my studies after marriage… I said yes. 
	

	Sara
	For how long you had to wait for your turn?
Have you been here before?
	

	Arzoo
	I came here once for ultrasound. I left after it was done. 
	

	Sara
	When did you have your ultrasound?
	

	Arzoo
	I don’t remember. I came in the seventh month of my pregnancy. They said that my baby wasn’t in a proper position. 
Then I went back… they asked me to go to Chakwalbut I went to Sohawa. They said that the condition wasn’t good but there was nothing to worry about.
	

	Sara
	They referred you?
	

	Arzoo
	Yes. 
	

	Sara
	To whom did they refer you? 
	

	Arzoo
	To Dr. Saira. She lives in Chakwal. 
	

	Sara
	Alright. 
	

	Arzoo
	They should have given me some infusion or injections for energy (Taqatkayteeqay)… they didn’t do it then what is the benefit of coming over here?
	

	Sara
	Yes, you are right… 
To whom did you go for checkup in Sohawa?
	

	Arzoo
	I went to Dr. Nighat.
	

	Sara
	How much money did she take? 
	

	Arzoo
	Two hundred rupees… 
She charged 200 rupees for ultrasound and I paid 500 rupees for medicines. 
	

	Sara
	You paid a total of 700 rupees. 
	

	Arzoo
	Yes. 
	

	Sara
	What is the difference between Nighat’s and Huma’s style of doing checkup?
	

	Arzoo
	There is no difference at all. She referred me and said that there is water in my stomach. She didn’t understand my problem. 
Nighat said that there is some fluid but it is not much so there is no problem. She said that the baby will move and it will change its position but it didn’t happen. Then she (Nighat) prescribed me a medicine but Huma didn’t. She said that she couldn’t understand the problem. 
	

	Sara
	Is this your first baby?
	

	Arzoo
	Yes.
	

	Sara
	Do you want to know about the sex of your baby?
	

	Arzoo
	It is a boy. I know. (laughing)
(Sara and Zakia are laughing)
	

	Zakia
	How do you know that?
	

	Arzoo
	Nighat told me. 
	

	Sara
	Then be happy…
	

	Arzoo
	I like daughters more than I like sons. 
	

	Sara
	Ahan… Normally, it is other way around…
	

	Arzoo
	No. my father like daughters so do I.
	

	Sara
	I think it is because you have no sisters. 
	

	Arzoo
	I have no sisters and I am the only daughter. Whenever my brothers fought with me, my father used to scold them. He used to say that I was reward of his good deeds…. 
This is why I like daughters. 
	

	Sara
	Alright, is your mother in law a good lady?
	

	Arzoo
	She is nice. 
	

	Sara
	Does she take care of you? 
	

	Arzoo
	Sometimes… 
(Sara and Zakia are laughing)
Saas saas hi hoti he…. 
	

	Sara
	Who is this lady? She came with you?
	

	Arzoo
	She is my sister in law…
I am a straight forward person. 
	

	Sara
	Does your husband take care of you?
	

	Arzoo
	Yes… He is very loving. 
	

	Sara
	What about your father in law?
	

	Arzoo
	He fulfills his duties… 
	

	Sara
	Why don’t you live with your husband?
	

	Arzoo
	My husband had a fight at home a few days back. He was saying that he will apply for a quarter and then we will live together. 
	

	Sara
	Alright. 
	

	Arzoo
	His family will not allow that and he was saying that we will run away. He said that we will come for checkup and then we will run away… 
	

	Zakia
	Are you planning to run away from the doctor’s clinic? 
	

	Arzoo
	Yes. 
	

	Zakia
	Then the doctor will be blamed for hiding the couple. (laughing)
	

	Arzoo
	No, it is not like that. 
	

	Sara
	It is not like that. She is his wife. 
Do your parents support you guys? 
	

	Arzoo
	They are very supportive….
They still help me whenever I need them. they were asking me to come back a few days ago. 
	

	Sara
	Does your mother in law create any fuss or pick a fight? 
	

	Arzoo
	Sometimes… 
	

	Sara
	Does she make you do the household chores? 
	

	Arzoo
	I obviously have to do the chores. This is why we had a fight. 
	

	Sara
	How much work do you have to finish?
	

	Arzoo
	All the household chores. Cooking, cleaning, sweeping and laundry. 
	

	Sara
	How many sisters in law do you have?
	

	Arzoo
	I have five sisters in law. All of them are unmarried except one. Two sisters are older than my husband and three are younger. 
	

	Sara
	Haven’t you divided the chores? 
	

	Arzoo
	No… 
	

	Sara
	Your mother in law is being unjust towards you then…. 
Are you friends with any of your sister in law? 
	

	Arzoo
	No… I am friends with my husband only.
	

	Sara
	How are you surviving then? How often does he come back home? 
	

	Arzoo
	He comes on vacation for ten days after three months. 
	

	Sara
	Oh my God. 
	

	Zakia
	Arzoo waits for her husband for three months. She waits for someone to talk. Isn’t it so?
	

	Arzoo
	no…. we stay in touch through call or SMS. No one gets to know anything and it’s a good way of sharing as well. 
I am not afraid of anyone. I am a straight forward person. 
Once I came home from school without telling anyone. my father used to work in Army and he was home to visit us. I asked my teacher to give me off for the day. It was a private school and they don’t usually grant leave easily so I ran off from school. 
My father asked me that why I came back home early and I told him that I took off from school. Later, my cousin came back from school and told everyone that I ran off from school. My father slapped me on my face and asked me not to tell lie ever, even if someone threatened to kill me. 
	

	Sara
	This is true… 
	

	Arzoo 
	He was furious that I told a lie and I was a daughter of a soldier. 
I never told lie after that incident. 
(Zakia is laughing) 
	

	Sara
	Did they check her HB?
	

	Zakia
	Today?
	

	Sara
	Yes. 
	

	Zakia
	No..
	

	Sara
	They didn’t check anything? 
	

	Zakia
	 No…
	

	Sara
	Interview her.
You are a nice person. May Allah bless you with happiness! Don’t worry. Everything will be fine. 
	

	Zakia
	Does your husband give you courage when you talk to him?
	

	Arzoo
	He always supports me. I am here because of him otherwise I would have run away a long time ago. (laughing)
	

	Zakia
	Did you get your vaccination done?
	

	Arzoo
	Yes. I had both of them. 
	

	Zakia
	In which month? 
	

	Arzoo
	I had one injection in fifth month and the other in seventh month. 
	

	Zakia
	Alright. 
Do you use any iron tablets or supplements? 
	

	Arzoo
	No. I am not using any tablets. 
	

	Zakia
	Why?
	

	Arzoo
	No one gave me any medicines. The doctor didn’t prescribe any medicines either. 
	

	Zakia
	Alright. Nighat didn’t give you any medicines? 
	

	Arzoo
	No. 
	

	Zakia
	Did you go to Dr. Saira in Chakwal? She didn’t give you any medicines either? 
	

	Arzoo
	I didn’t go to her. They told me to go there but I didn’t have anybody to accompany me. 
My husband came on vacations and he took me to dr. Nighat. He doesn’t know her address either. 
	

	Zakia
	Okay. No one knows about her address at all? 
	

	Arzoo
	My family might know about her address but my husband didn’t. that’s why we went to Nighat.

Oh my God! Are you going to fill these forms all day long? 
	

	Zakia
	Yes…
	

	Arzoo
	What is this for? 
	

	Zakia
	We have to give this to government. 
	

	Arzoo
	Don’t you get tired by conducting such long interviews?
	

	Zakia
	Government can ask you to do anything. 

Why didn’t she give you any tablets? Don’t you use these iron tablets? 
	

	Arzoo
	No…. she didn’t prescribe these medicines… I would have used it if she did. I am not a doctor and I cannot self medicate myself. Why would I go to doctor if I could do that?
	

	Zakia
	Alright. 
Did the doctor ever tell you the symptoms which are dangerous during pregnancy and you need to go to hospital immediately if they show up? For example bleeding or fluid discharge?
	

	Arzoo
	I often have fluid discharge but I didn’t tell her. She didn’t ask me to come for checkup after referring me so I didn’t come again. 
	

	Zakia
	Alright. 
	

	Arzoo
	If the doctor doesn’t pay any attention then the patient cannot force her. 
	

	Zakia
	Alright.
	

	Arzoo
	A patient can share openly if the doctor becomes friendly. It gives the impression that the doctor can understand her patient. 
	

	Zakia
	Alright. Doctor is not friendly towards the patients?
	

	Arzoo
	Obviously…. 
When a person becomes doctor after studying so much then he or she doesn’t pay heed to anybody else. 
	

	Zakia
	Alright.
Did the doctor tell you about the things you should start collecting/arranging during the pregnancy? The things you should arrange before child birth.
	

	Arzoo
	No.
	

	Zakia
	She never asked you to arrange for some money before delivery. 
	

	Arzoo
	No… one knows that anything can happen during the delivery. There is a possibility of c-section or minor operation so it is important to keep some money safe for any emergency situation. 
	

	Zakia
	Did the doctor talked to your family, your mother in law or husband about the problems you are going through? 
	

	Arzoo
	No. 
	

	Zakia
	Never? She tells you everything?
	

	Arzoo
	She would tell my family if they come with me. Doctor cannot go to my home to tell them about my complications. 
My family doesn’t believe me even if I tell them about my problems.
	

	Sara
	There is no patient for antenatal care. 
	

	Zakia
	Yes… I got to know about it…
Come here… 
	

	Sara
	Do it….
You know half of these things already… (laughing)
	

	Zakia
	I know.. 
	

	Sara
	People don’t ask these questions. There is a proper way of doing this. 
Draw a line and write “Not Applicable”… don’t put these dots. 
	

	Zakia
	Arzoo, have your doctor told you about the…. 
	

	Sara
	Did she tell you about certain signs which are dangerous and you have to contact your doctor as soon as they appear? What were the symptoms she told you about? 
	

	Arzoo
	No doctor told me about these symptoms… 
	

	Sara
	Never…
Not even in private clinics? 
	

	Zakia
	Never… 
	

	Sara
	You don’t have to put so many ticks. Just make one. 
You asked this question. Write “Not Applicable” here and start writing your comments from here. 
	

	Zakia
	Shall I draw a line here? 
	

	Sara
	Yes… 
Now write her comments. She told you that no one has informed her about these symptoms. 
By the way, do you know anything about these symptoms?
	

	Arzoo
	What?
	

	Sara
	Do you know about the symptoms which are a sign of danger?
	

	Arzoo
	No…. I don’t know either…. This is my first baby. How am I supposed to know these things? (laughing)
These things happen in the first pregnancy. You feel pain in some part of your body and if you complain about it then people in our middle class say that “we also gave birth to children. You are not unique.” 
I cannot bear their comment that’s why I don’t tell them about my pain. 
	

	sara
	Why don’t you go to your mother’s place for delivery?
	

	Arzoo
	This can happen if someone talks my husband into it. He obviously loves his ego and his family.
As it is said in Punjabi “Kutta kuttay ka hi hota hey.”
	

	Sara
	This is right… 
	

	Arzoo
	Now, if this doctor tells my husband about my and our baby’s condition, if she says that our condition will get worse if I have to do all the chores, then he might think about it. 
It will give a bad impression if I directly ask him to send me to my mother’s house. He is a man and you never know what he will think about all this. it is better to bear the pain than to lose your value in others eyes. I will not die because of this work. 
Doctors should to be a bit more considerate. I came all the way here by walk and she prescribed me a tablet of Flagyl. What good is it going to do? It will not restore the water which I lost during past few days. If doctor is not attentive towards the patient then she will not come back here again. 
	

	Sara
	Yes. 
	

	Arzoo
	Then people know about other hospitals and doctors so they go there. Why would patient go somewhere else if the doctors take good care of them?
Poor people come to government hospital for treatment but if the people here don’t attend to them then it gets difficult. 
	

	Sara
	Yes. 
	

	Zakia
	Do patients want to go to other hospitals if their problem is not solved?
	

	Arzoo
	Obviously, they look for alternative options then. 
People who have money go to better doctors but if it is not the case then they stay at home. they have to bear the pain. They know that it will not get better even if they go to hospital. 
	

	Zakia
	You are right. 
	

	Arzoo
	We come from so far away. If we don’t get better then what is the point of doing all that effort? We come here from Haphi… 
	

	Zakia
	Alright… you come from Haphi?.... it is in this direction and it is very far away… 
	

	Arzoo
	Yes. It is.
	

	Zakia
	It is on Peer Pilai Road… 
	

	Arzoo
	It is far from there…. 
	

	Zakia
	Alright. 
	

	Arzoo
	We give fifty rupees rent to reach Haphi from there. 
	

	Zakia
	Okay…. 
	

	Arzoo
	It is better to go to private clinic…. 
A pregnant girl can tell them that she is in pain…. people come to them for help and they respond like they did to me and you were there to see that… 
Then does it do any good to come here? 
	

	Zakia
	You are right….
You are saying that when you are not satisfied then…. 
	

	Arzoo
	Yes… what is the point in coming here if you are not satisfied?
	

	Zakia
	Okay…. Is it your first visit to Dr. Huma’s clinic?
	

	Arzoo
	No. this is my second visit. 
	

	Zakia
	Then you went to Dr. Nighat only once?
	

	Arzoo
	Yes.
	

	Zakia
	Alright.
Did any of these doctors tell you about the type of diet you should take? You have a baby inside you so what sort of food you should eat?
	

	Arzoo
	No, they didn’t tell me anything. 
Yes…. I went to Gujranwala to meet my mother around one and a half months ago… my mother took me to a surgical hospital and we went to the surgeon. He told me that I was weak and I should improve my diet. He also asked me to take blood test because I might need blood transfusion. 
He told me a little bit about these things but these doctors didn’t. 
	

	Zakia
	Alright. They didn’t tell you. 
	

	Arzoo
	Yes.
	

	Zakia
	Did they tell you to breastfeed your baby?
	

	Arzoo
	No
	

	Zakia
	None of the doctors told you to do so?
	

	Arzoo
	No. 
	

	Zakia
	The doctor in Gujranwala didn’t tell you about the benefits of breast feeding either? 
	

	Arzoo
	No. he didn’t give me any information about it. 
	

	Zakia
	Alright. 
These days girls are smoking habitually or they have started using drugs. Did your doctor tell you that these things are not good for your baby?
	

	Arzoo
	No…. a LHW came to our school and told us about these things… 
	

	Zakia
	LHW told you about it?
	

	Arzoo
	But the doctor working in hospital didn’t tell me anything. 
	

	Zakia
	Alright.
Did any of the doctors told you about family planning? 
	

	Arzoo
	No. A CMW works in this area and she told me about it…. 
	

	Zakia
	Okay… 
Doctor didn’t tell you that…. Sadia did… 
	

	Arzoo
	Yes….
	

	Zakia
	I am enjoying our conversation. There are very few people like you. 
	

	Arzoo
	I don’t know. 
How many pagers are left?
	

	Zakia
	It is about to finish. 
Were you taken to the separate room for ultrasound?
	

	Arzoo
	Yes… 
It was a separate room… 
	

	Zakia
	No one was there?
	

	Arzoo
	No.
	

	Zakia
	Alright.
How did the doctor do your checkup the first time? Did she do your PV or she just touched your belly… 
How did she check you?
	

	Arzoo
	Dr. Huma checked me thoroughly. 
	

	Zakia
	Okay. 
Did she ask you to lie down for checkup?
	

	Arzoo
	Yes. She made me lie down on a bed and rolled up my shirt for ultrasound. 
	

	Zakia
	What about the second visit? How did she check you then? 
	

	Arzoo
	You were there at that time…. When she was doing my checkup. 
	

	Zakia
	Alright… 
Did she check your blood pressure? 
	

	Arzoo 
	Yes. 
	

	Zakia
	Your sister in law is with you?
	

	Arzoo
	Yes.
	

	Zakia
	Aren’t you friends with her? Usually sisters in law are good friends… 
	

	Arzoo
	No, I don’t make friends. 
	

	Zakia
	Why? 
	

	Arzoo
	I don’t have a habit of making friends…. My class fellows used to write me letters… My father used to say that kids who make friends cannot concentrate on studies…. Such kids spend all their time in working on their friendships….
I never made any friends… 
	

	Zakia
	Never? 
	

	Arzoo
	No…. 
	

	Zakia
	You should try…. Many of your problems might end just because of sharing them with a friend. 
	

	Arzoo
	Friends keep you secrets buried. You cannot find such friends in this day and age. They all are fake…. They don’t make things better for you. They make it worse. 
	

	Zakia
	You think that friends create problems for people. 
	

	Arzoo
	No. but you never know what is inside a person… you cannot know what is in their hearts…. 
People in this area are not so good… they create a huge fuss out of very little things…. 
	

	Zakia
	Alright.
Did you need the medicines you were prescribed? Painkiller and flagyl?
	

	Arzoo
	I don’t think I needed these meds. When a patient feels nauseous and have dysentery then the doctor should infuse her with drip. They should also put injection in it so that any other problem can be avoided. 
An educated patient or someone with a little bit of information will not use flagyl. They will throw it away even if they take it from here, like I do. 
	

	Zakia
	Are you going to throw it away? 
	

	Arzoo
	Yes. I am not going to use it because I know that it is of no use to me…. It doesn’t affect me much so why should I use it? 
	

	W1
	Bhabi, let’s move. We are getting late. 
	

	Zakia
	Alright…. 
You can go. It might create problems at your home.
	

	Arzoo
	No. You should finish your work. I can deal with that later. This is your duty. You fulfill your duties and I will take care of mine. 
	

	Zakia
	Alright..
You were saying that you will throw these meds and they will not affect you…. Then it means you are not satisfied?
	

	Arzoo
	No. I am not at all satisfied with these medicines. 
Firstly, I will not buy these medicines at all. Even if I buy these medicines on my husband’s insistence, I will throw them on my way out. 
	

	Zakia
	You are pregnant. Where do you want to deliver your baby? You want to go to Dr. Huma. Dr. Nighat or your parent’s house in Gujranwala? Which doctor do you like the most? 
	

	Arzoo
	I want to go to my parent’s house. Hospitals are good there and the doctors care for their patients. They deal their patients properly. Doctors take care of their patients whether you go to government hospitals or private clinics. They don’t treat their patient like them that’s why I want to go to my parent’s house for delivery. 
	

	Zakia
	Do you trust the doctor you met in Gujranwala? 
	

	Arzoo
	Yes. It is because I grew up there and I used to go to her. My aunties went to her for deliveries and the doctors treated them well whenever they went there. I like their method of dealing with people because they make people understand in a proper way. 
They are not like the doctors in this area. How does it affect Nighat? She has her private clinic… her aim is to earn money… these government doctors receive their pays in time… they don’t care for anyone’s life. 
	

	Zakia
	Masha’Allah… you are very intelligent. 
You are too young to be pregnant… but still you know the responsibility and you are worried for yourself. 
	

	Arzoo
	Everyone worries for their lives. I am worried about my baby even more. Who will take care of him if something happens to me… who is going to raise him? 
No one take cares of me and no one is worried for me in my family…. Who is going to do that for him…. No one… 
His father is in Army. He cannot keep him around all the time. If I go to my parents then they can take care of him if something happens to me. They will raise him in a good way like they did for me. 
I don’t think, if he lives here, anyone will love or care for him like he deserves. 
Life and health are the blessings of God. We both will live if it is written for us. 
My husband takes leaves to be with us. I am two months away from my due date. He is not going to get any more leaves now. When I tell someone else at home about my pain, they don’t believe me. What should I do then?
I will have to suffer in pain at home then…. No is going to take care of me… I have to think for myself. I don’t share these things with my husband. I want him to hear it from the doctor. He might think negatively about me if I tell him. He will not think well about me. He has his own brain, heart and conscience. 
	

	Zakia
	Yes… 
	

	Arzoo
	Every person trusts his/her own thinking. My heart cannot reach him neither can my mind…. 
	

	Zakia
	Arzoo, Dr. Nighat and Huma both did your ultrasound. What difference did you notice? 
	

	Arzoo
	There isn’t any difference between both of them. 
The only difference is money. She doesn’t take any money and the other one does everything for money. 
They both don’t pay any attention to their work. The other day she tried her best but she couldn’t understand it. And she told me that I have fluid/water in my belly and my baby is breech. These both things are very serious… now if no one care for me then I can guess for myself…. She is my sister in law and she is sitting with me… My grandfather said some very mean things about me when I went to Dr. Nighat…. 
God forbid if something happens then what? No one here cares for me. Either me or my son; one will have to go.  
	

	Zakia
	Allah will have mercy on you… don’t worry. 
Allah puts us in difficult situations and then he gives us the ability to face it. 
	

	Arzoo
	I came here from so far away. It was Dr. Huma’s responsibility to deal with me properly and to give me good tablets. There is no point of coming here if they don’t treat their patients properly.  It is better if we don’t come here.
	

	Zakia
	Do you think not going to hospital is a better option?
	

	Arzoo
	Yes. It is better if we don’t come. What is the point of coming here from so far when there is no benefit? 
	

	Zakia
	You will not use the medicines if you are not satisfied. 
	

	Arzoo
	Please stay here. She will go to bring the meds.
Please go and bring the medicines.
	

	W1
	No. I am not going there alone. 
	

	Arzoo
	No one will eat you there. Ask your brother and he will take you inside. 
Give him the prescription. 
	

	W1
	He is sitting over there. Call him. 
	

	Zakia
	Your husband is here with you?
	

	Arzoo
	Yes, he is sitting over there. 
	

	Zakia
	Is he the one on the last chair? 
	

	Arzoo
	Yes. 
	

	Zakia
	He is looking at you…
You should go now…. It was nice meeting you.

(noise in the background)

Are you here for checkup?
	

	W2
	Yes… we are here for injection and it is not possible today. 
	

	Zakia
	Why?
	

	W2
	She is saying that they will give her injection in next month. Those injections are not in stock. 
	

	Zakia
	Alright.
You are here for your shots?
	

	W3
	Yes… it was the first one…. 
	

	W2
	He was born in this hospital… he is not even a month old….  
	

	W3
	He is 12 or 13 days old…. 
	

	Zakia
	He was born here?
	

	W2
	Yes. 
	

	Zakia
	What is your name?
	

	W4
	Rubina. 
	

	Zakia
	How old are you? 
	

	W4
	I am twenty one. 
	

	Zakia 
	what is your qualification?
	

	W4
	I studied till grade 5. 
	

	Zakia
	What is your husband’s qualification?
	

	W4
	He studied till grade 7. 
	

	Zakia
	What does he do?
	

	W4
	He sells wood. 
	

	Zakia
	What is your caste? 
	

	W4
	We are Jutt… 
	

	Zakia
	Okay… 
How long have you been waiting?
	

	W4
	We came half an hour ago.
	

	Zakia
	All of you are together?
	

	W5
	Yes. We three are. 
This is my daughter and she is my niece. 
	

	Zakia
	Alright.
It is your first checkup? 
	

	W4
	No… it is my second visit. 
	

	Zakia
	How far along are you?
	

	W4
	This is ninth month. 
	

	Zakia
	You only came twice for checkup during your pregnancy?
	

	W4
	We have been going to Dr. Saeeda for checkup but they are not good at it.  
	

	Zakia
	You came here because Dr. Saeeda isn’t good?
	

	W5
	Yes…
They take 3000 rupees….
(noise in the background)
	

	Sara
	Did the doctor tell you what to do in case of emergencies? 
	

	W9
	No. she didn’t tell me anything. 
	

	Sara
	She never told you anything? 
	

	W9
	No
	

	Sara
	How do you prepare for emergency situations? Emergency is part of our life. 
	

	W9
	We don’t do anything special. 
	

	Sara
	Alright.
Do you have any vehicle in your area? What if something happens at night? 
	

	W9
	Vehicles are easily available in our area. 
	

	Sara
	Alright. 
Did the doctor tell you or your mother about the symptoms of emergency or danger? 
	

	W9
	No, she didn’t tell anyone. 
	

	Sara
	Is there any other issue?
	

	W9
	My blood pressure remains high and I feel weak. 
	

	Sara
	Alright
	

	W9
	I have severe headache. I was told that my blood pressure is high because of the headache. 
	

	Sara
	Alright.
Did they tell you anything about your diet? 
	

	W9
	I was told to keep my diet healthy. The doctor asked me to eat fruits and vegetables and to cut short on fats. 
	

	Sara
	Anything else?
	

	W9
	She didn’t tell anything else… 
	

	Sara
	What is your favorite in fruits and vegetables? Can you eat them easily? Do you face any trouble in digestion? 
	

	W9
	I eat everything. 
	

	Sara
	Did you breast feed your children?
	

	W9
	Yes.
	

	Sara
	For whole two years? 
	

	W9
	Yes, for whole two years…. 
	

	Sara
	Did the doctor give you any suggestions about this time? Will you breast feed your baby or not? 
	

	W9
	She didn’t say anything yet. 
	

	Sara
	What are your plans?
	

	W9
	We will know when the time comes. 
	

	Sara
	It is the decision of the mother. 
	

	W10
	Pray for her…. May Allah make things easy for her!
Mother’s feed is the best thing. All the barkat is in mother’s milk. 
	

	Sara
	You are right.
	

	W10
	It is for free and you don’t have to worry about the supply. 
	

	Zakia
	You don’t have to spend any money… 
	

	W10
	It doesn’t come without spending money…. A lot of complications arise after a caesarian. The mother of the patient goes through same pain while waiting outside the labor room. She becomes equally worried and same goes with the mother in law. 
With the blessing of Allah we have a person in Rawalpindi and we don’t have anything to worry about. We have a place to live there and the in-charge of Holy Family Hospital is our acquaintance. 
	

	Sara
	Okay. 
	

	W10
	There is a hospital in Doltala as well but I didn’t take her there. I brought her here because I think this is a better place. 
	

	Sara
	Okay.
Has the doctor guided you about family planning? 
	

	W9
	No. 
	

	Sara
	From where have you been buying the contraceptives? 
	

	W9
	They come to our village. 
	

	Sara
	Alright… you knew about the use of contraceptives?
	

	W9
	Yes. 
	

	Sara
	You have been taking it from your village’s LHW?
	

	W9
	Yes. 
	

	W10
	A special announcement is made for this. 
	

	Sara
	Alright…
What about the preparations for delivery? Did she tell you what to bring with you at the time of birth? 
	

	W9
	No, she didn’t tell anything. 
	

	Sara
	What preparations have you made? 
	

	W9
	Nothing yet. 
	

	Sara
	You haven’t made any preparations yet?
	

	W9
	We start preparations when the delivery date comes near… 
	

	W10
	We still have four more months. 
	

	Sara
	Alright.
Did she ask you to lie down for checkup? What did she check? 
	

	W9
	She said that the baby is sluggish and the problem is because of less fluid in my stomach. 
She asked us to go to Rawalpindi and going there is not an easy thing. 
	

	Sara
	So you are not going there?
	

	W9
	I will go on God’s will… 
	

	W10
	Jameela and you both can go. 
	

	W9
	Yes. 
	

	W10
	Jaan he tou jahan he…
Your water is less in quantity? 
	

	W9
	Yes. And the movements of baby are very slow. This is why they asked me to go to Rawalpindi for ultrasound where I gave birth to my other children. 
	

	Sara
	Did she give you medicines now?
	

	W9
	No, she didn’t. 
	

	W10
	They will send you to Rawalpindi. Jameela and you should go. 
Get your checkup done from there. 
	

	Sara
	The growth rate of your baby is normal? 
	

	W9
	That is what they are unable to understand. They didn’t do my ultrasound either. 
	

	Sara
	Alright. 
	

	W9
	That’s why she is asking me to get it done from there.
She would have told if she knew it but she asked me to go there. 
	

	W10
	What if we get it done from Malehaal? Or should we go to Rawalpindi? 
	

	Sara
	It is better if you do as the doctor says. 
	

	W10
	Alright. 
Did she ask you to go to Center Hospital or Holy Family? 
	

	W9
	She asked me to go where my previous deliveries were done. 
	

	Zakia
	Bay bay, are you here for checkup? 
	

	W11 
	No. 
	

	Zakia
	You are sitting here without any reason? 
	

	W11
	I came here to get my eyes checked but the doctor is gone. Now I am sitting in the sun.  
	

	Zakia
	Yes. It is very cold inside. 
	

	W11
	Ophthalmologist comes in the morning? 
	

	Zakia
	Yes. He came in the morning but the people were saying that he lefty early. 
	

	W11
	Alright. 
Does he come here every Saturday?
	

	Zakia
	Yes….
	

	W11
	Alright. We will come a bit early on Saturday. 
	

	Zakia
	He doesn’t come here daily….  
	

	W11
	Yes… but we will come early in the morning… 
We had to wait on the stop as well…. 
	

	Zakia
	Do you come from Kalas? 
	

	W11
	No. we come from Pari Darwezaan… 
	

	Zakia
	That is too far… 
	

	W11
	Yes, it is. And it is not easy to find vans from there.   
	

	Zakia
	Many patients came today for eye checkup. 
	

	W11
	Yes… 
	

	Zakia
	Zahid bhai, madam is asking you to park the car in the shade. 
	

	Sara
	Where is your patient whose form you started filling? 
	

	Zakia
	She didn’t have her receipt. 
	

	Sara
	She didn’t have the receipt?
	

	Zakia
	She was saying that she was here to vaccinate her baby. 
	

	Sara
	Alright. Keep an eye on things. 
	

	Zakia
	What about the woman who came with you? Did she get her checkup done?
	

	W12
	No. not yet. 
	

	Zakia
	Sara, give me the forms. 
	

	Sara
	Which one is hers? You didn’t fill her form? 
	

	Zakia
	No. I filled it a little bit. 
(a baby is crying)
You are still sitting in the shade? 

Are you done with your checkup?
	

	W13
	Yes. 
	

	Zakia
	Are you Rubina?
	

	W13
	No. she is the other one. 
	

	Zakia
	Do you have fever?
You are here for the first time?
	

	W13
	Yes. 
	

	Zakia
	Come here for two minutes. 
What is your name?
	

	W13
	Do you work here? 
	

	Zakia
	Yes. 
What is your husband’s name?
	

	W13
	His name is Sagheer.
	

	Zakia
	What is your qualification?
	

	W13
	I am not literate. 
	

	Zakia
	What is your age?
	

	W13
	My age is…. Make it 25…
	

	Zakia
	What does your husband do?
	

	W13
	He is a gatekeeper. 
	

	Zakia
	What is your caste?
	

	W13
	We are Gulwaal… 
	

	Zakia
	Which caste is it?
	

	W13
	(laughing)
I don’t know. 
	

	Zakia
	Alright. When did you come here? 
	

	W13
	He came here half an hour ago… 
	

	Zakia
	Alright. 
	

	W13
	My first baby was born here. I recognized her as soon I as I saw her. She doesn’t remember me. she wasn’t married back then and now she is. 
	

	Zakia
	She didn’t get married… 
	

	W13
	She didn’t?
	

	Zakia
	Did the doctor ask you how many kids you have when she went for checkup?
	

	W13
	Yes. She did.
I had a miscarriage during my first pregnancy… 
	

	Sara
	Zakia, come here. Conduct their interview. 
Bring her here and fill their forms simultaneously. 
	

	Zakia
	Come here. 
I filled half of her form and then she went for checkup. 
Did she get her checkup done?
	

	Sara
	Yes…. She did… 
	

	Zakia
	When did you come in the morning for checkup? 
	

	W14
	We came at 11:00 am in the morning. 
	

	Zakia
	It is past noon now. 
Is it your first baby?
	

	W14
	Yes. 
	

	Zakia
	Did the doctor ask this question?
	

	W14
	Yes. 
	

	Zakia
	Did you come here for checkup before?
	

	W14
	Yes.
	

	Zakia
	Did the doctor check your weight? 
	

	W14
	Once. 
	

	Zakia
	She didn’t check it today?
	

	W14
	No.
	

	Zakia
	Did she check your blood pressure?
	

	W14
	She checked it on my previous visit but she didn’t do it today. 
	

	Zakia
	She didn’t do it today?
	

	W14
	Yes. 
	

	Zakia
	Did she ask you to lie down for checkup? 
	

	W14
	Yes. 
	

	Zakia
	She did it before?
	

	W14
	Yes she did it on my previous visit.
They also did my blood and urine tests. 
	

	Zakia
	Do you know your blood group? 
	

	W14
	No
	

	W15
	I don’t think she knows her blood group. 
	

	Zakia
	Did you get it checked?
	

	W15
	Yes… it was fine.
They asked for the test reports…. 
	

	Zakia
	Alright.
Did they do your ultrasound today? 
	

	W15
	Yes. I had it done today.
	

	Zakia
	After how many months?
	

	W15
	This is her ninth month. 
	

	Zakia
	Alright.
The doctor did your checkup in a separate room? 
	

	W14
	Yes.
	

	W15
	They have a separate room for that. 
	

	Zakia
	Were there any other patients in that area? 
	

	W14
	No. 
	

	Zakia
	Your vaccination is complete? 
	

	W14
	Yes. 
	

	Zakia
	In which month of pregnancy you were vaccinated?
	

	W14
	I had two shots…. One in fourth month and the other in fifth month. 
	

	Zakia
	Do you take any medicine or syrup for strength. 
	

	W14
	I take capsules. 
	

	Zakia
	The doctor prescribed them now?
	

	W14
	No… she gave them before. 
	

	Zakia
	Did she prescribe them today as well?
	

	W15
	Yes…
She wrote it on the prescription slip. 
	

	Zakia
	This is about your ultrasound. 
Did the doctor tell you why you should take those meds? 
	

	W14
	Yes… she said that I am weak. 
	

	W15
	She said that she was weak and she wrote those medicines. We, then, bought those medicines.
We took all the tests she wrote us. 
	

	Zakia
	Okay. 
Did the doctor ask you to come to hospital in case of emergency? 
	

	W14
	Yes. 
	

	Zakia
	What did she say?
	

	W14
	She asked me to come to hospital as soon as the pain starts. 
	

	W15 
	She said that the case is normal and she asked us to come to hospital as soon as the pain starts. 
	

	Zakia
	Alright. Did anyone talk to your husband? Did they ask them to bring you here in case of any problem? 
	

	W14
	No.
	

	Zakia
	They didn’t… 
	

	W14
	She has been talking to Khala…. 
	

	Zakia
	It means that they talked to your family about it?
	

	W14
	Yes..
No one came with me from my in laws. Only Khala used to come with me. 
	

	W15
	Her mother in law is ill.
	

	W14 
	She used to come with me and the doctor told her. 
	

	Zakia
	What did she tell you? What things did she ask you to arrange… things you should bring while coming to hospital for delivery? 
	

	W14
	She didn’t tell us that. 
	

	W15
	We know what to bring with us on such occasions. 
	

	Zakia
	Alright…. What things you should bring at the time of delivery? 
	

	W15
	We usually bring clothes and things for the baby. When we reach here….. they give us medicines and drips….
	

	Zakia
	Okay…
	

	W15
	If the hospital doesn’t have it then we have to give them money. 
	

	Zakia
	Let’s suppose there is an emergency and you have to come with her. What things will you bring?
	

	W15
	What do you mean?
	

	Zakia
	I mean that you should have some money for such occasions. You should have an arrangement for transport….. Did the doctor tell you about these things? 
	

	W14
	No… 
	

	W15
	No. she didn’t tell that. 
We have to arrange for these things. We live in a village and there are no proper roads in that area. 
	

	Zakia
	Ahan. 
Do you know that you have to arrange for these things? How much money have you saved for your delivery?
	

	W15
	They must know about it… 
	

	Zakia
	Okay…
	

	W15
	When I was pregnant, doctor clearly said told me that I had to go under C-Section…. 
	

	Zakia
	You come with her for checkups. Did the doctor tell you to arrange for money, transport and blood?
	

	W15
	No.
They didn’t tell me anything like that. The doctor told me that she is fine and she told me that they baby is good too but she didn’t tell me about any of those things. 
	

	Zakia
	Alright. They didn’t tell you about that. 
How far is your home from here?
	

	W14
	We change two vans to get here. 
	

	Zakia
	Okay.
Did the doctor tell you which symptoms are dangerous? Do you come here every month for checkup?
	

	W15
	No. we came here only twice. 
	

	Zakia
	You only came here twice throughout your pregnancy? 
	

	W15
	I brought her here twice. We go to Phulraan otherwise… 
	

	Zakia
	Alright. 
That doctor didn’t tell you about the symptoms which could be dangerous during pregnancy?   
	

	W14
	No. 
She just said that I was weak. 
	

	W15
	She is anemic. 
	

	Zakia
	Did she tell you that high blood pressure or blood spotting are a sign of danger and you should contact a doctor immediately? 
	

	W14
	No. 
	

	W15
	No. 
	

	Zakia
	Did she tell you about diet? 
	

	W14
	No. 
	

	Zakia
	Dr. Saeeda and Dr. Huma both of them didn’t tell you about it? 
	

	W14
	They asked me to keep my diet proper and to drink pomegranate juice. 
They gave me tablets for strength. 
She gave me a capsule. 
	

	Zakia
	Did she ask you to drink pomegranate juice and milk? 
	

	W14
	Yes. 
When I had my blood test she said that the blood level is normal but I should keep taking pomegranate juice. 
	

	Zakia
	Okay. 
Did the doctor advice you to breastfeed your baby?
	

	W14
	Yes. 
	

	Zakia
	Who told you that? Dr. Huma or the doctor in Phulran Saeedan?
	

	W14
	Both of them told me that. 
	

	Zakia
	Did she tell you that you are not supposed to use tobacco?
	

	W14
	She didn’t tell me that but we don’t use such things. 
	

	Zakia
	The doctor didn’t tell you that?
	

	W14
	No. 
	

	Zakia
	Did she advise you to use family planning methods after this baby?
	

	W14
	No. 
	

	Zakia
	No one else did this either? 
	

	W15
	They didn’t say any such thing yet. They might tell this after child birth. 
	

	Zakia
	Did you get your ultrasound done from Phullar Sayidan? 
	

	W14
	No. we did it here. She is a private doctor. 
	

	Zakia
	Alright… how much fees does she take? 
	

	W14
	Five hundred rupees. 
	

	Zakia
	She takes five hundred rupees for ultrasound? 
	

	W14
	Yes. 
	

	Zakia
	And it is free here?
	

	W14
	Yes. It is free here. 
	

	Zakia
	Did the doctor tell you about the sex of your baby? 
	

	W14
	No. 
	

	Zakia
	Don’t you want to know?
	

	W15
	We take it as a sin. We are happy with whatever Allah blesses us. 
	

	Zakia
	You didn’t ask at all? 
	

	W15
	No. 
	

	Zakia
	Don’t you want to know?
	

	W14
	I do want to know…. But my husband has stopped me from doing so. 
	

	Zakia
	The doctor didn’t tell you.
	

	W15
	They don’t tell themselves. You have to ask. 
	

	Zakia
	What do you like more? Son or daughter?
	

	W14
	I like both. 
	

	W15
	It is good even if it is a girl…. Because she will come out of our womb. 
	

	Zakia
	Did the doctor tell you to bring clothes and other things at the time of delivery? 
	

	W14
	No…. doctors don’t tell such things. You have to do this on your own. 
	

	Zakia
	Did the doctor do your vaginal checkup? 
	

	W14
	Yes. 
	

	Zakia
	Did she pull up your shirt while checking your stomach? Or did she check you just like that?
	

	W14
	She removed the shirt. 
	

	Zakia
	Did the doctor tell you the reason behind that? 
	

	W14
	It gives them a clearer look. 
	

	Zakia
	Did the doctor prepare you for the possibility of a  c-section? 
	

	W14
	No…. she didn’t tell me that. 
	

	W15
	I asked about it and she said that everything was fine and the baby was normal. 
Thank God it is normal. 
	

	Zakia
	Okay.
Sara, you have to do this. 
	

	Sara 
	From here?
	

	Zakia
	Yes…. I am unable to understand this.
I am going for a water break. 
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	This is the ninth month. 
	

	Zakia
	It is her ninth month. 
	

	Sara
	Masha’Allah…
Did they tell about baby’s growth rate? Is it fine?
	

	W14
	Yes. 
	

	Sara
	Did she console you? 
	

	W14
	Yes, she consoled her. 
	

	W15
	The doctor was saying that her case is normal. 
	

	Zakia
	Baji, show me her slip…. The one she received after checkup… 
	

	Sara
	Did she tell you about any possible complications? Is there any chance of caesarian?
	

	W14
	No. 
	

	Sara
	Her delivery will be done here?
	

	W14
	Yes. 
	

	Sara
	Will you come here for delivery?
	

	W14
	Yes. 
	

	Sara
	Did the doctor tell you about taking care of your hygiene? 
	

	W14
	No.
	

	Sara
	She didn’t tell you anything?
	

	W14
	I have told you the truth. 
	

	Sara
	Alright. It is a good thing. 
Did she tell you about any symptoms? Did she tell you that you have to come to hospital immediately if those symptoms appear?
	

	W14
	No. 
	

	Sara
	What did she tell you?
Did she ask you to come when the labor pains start? 
	

	W14
	Yes.
	

	Sara
	Did she do your PV?
	

	W14
	Yes. 
	

	Sara
	Was your ultrasound done?
	

	W14
	Yes. 
	

	Sara
	Did she answer all of your questions?
	

	W14
	Yes.
	

	Sara
	Did she give you satisfactory answers?
	

	W14
	Yes. 
	

	Sara
	Did she check you properly or was she in a hurry?
	

	W14
	She checked me properly. 
	

	Sara
	Will you file complaint against hospital employees if you have to?
	

	W14
	No.
	

	Sara
	Why not?
	

	W14
	 My faith doesn’t allow me to do so…. Deen Iman ijazat nai deta
	

	Sara
	What do you think? Why is it so?
Our religion says that everyone should do their work properly. 
	

	W14
	Yes… exactly… 
	

	Sara
	You weren’t mistreated?
	

	W14
	No. 
	

	Sara
	The doctor greeted you properly?
	

	W14
	Yes. 
	

	Sara
	She did your checkup properly?
	

	W14
	Yes. 
	

	Sara
	Who was there when she took you inside for checkup?
	

	W14
	There was no one. 
	

	Sara
	She took you herself?
	

	W14
	Yes. 
	

	Sara
	Did you get your number slip (Parchi) easily when you came in the morning?
	

	W14
	Yes. 
	

	Sara
	Who went to get it made?
	

	W14
	Khala went there. 
	

	Sara
	I know… she was sitting on the bench… 
did she do your PV?
	

	W14
	No…
	

	Sara
	Why didn’t she? She didn’t tell you about your due date?
	

	W14
	No. 
	

	Sara
	Thanks…
Take your receipts with you.   
	

	W14
	Alright.
	

	Sara
	Alright..
Thanks a lot. 
May Allah bless you!
	

	Zakia
	Allah hafiz
	

	Sara
	I don’t know what her mother in law said…
You stopped me while I was talking and I forgot what her mother in law was saying. 
Her mother in law was saying that she is very weak. 
We have done quite a few interviews. Shall we leave?
	

	Zakia
	Wait.
	

	Sara
	Shall we complete the count?
	

	Zakia
	I am thinking to bring a lead pencil. I can fill in the details beforehand.
	

	Sara
	Yes. 
	

	Zakia
	Where is Arzoo’s questionnaire?
	

	Sara
	Alright.
You are taking a lot of time… 
	

	Zakia
	I am unable to understand a few things.
Let me fix Arzoo’s questionnaire.  

(kids are playing)
(sound of turning pages and scribbling)
(Afshan is talking on phone)
	

	Sara
	I am burnt because of the heat. 
	

	Dr. Huma
	Is Zakia here?
	

	Zakia
	Yes.
	

	Dr. Huma
	This is your duty. You have to do it by hook or by crook.
	

	Sara
	Yes… exactly
	

	Afshan
	Sara, haven’t you sent the address to people whom we called for interview?
	

	Sara
	I am doing it now. 
	

	Afshan
	Do it then. 
	

	Sara
	Tell me the address.
	

	Afshan
	70, Nazi mud Din Road, F-7/4, Islamabad. 
You don’t know the address of our office?
	

	Sara
	I know the directions.  
	

	Dr. Huma
	Where is F-7?
	

	Afshan
	It is on the opposite side of Saudi-Pak Tower. BeaconHouse school is on the same road. Our office is next door to Skans college. 
	

	Dr. Huma
	Alright.
	

	Afshan
	There are many offices inside that building. 
	

	Dr. Huma
	Okay.
	

	Afshan
	Our organization is Not For Profit. We don’t pay any rent for this. 
	

	Sara
	Zahid Bhai, where is the car?
No, don’t open it. I have to pick up the forms from here. 
This place is stinking. 
	

	Zakia
	Did you see that girl?
	

	Sara
	Are you talking about Arzoo?
Yes, she was a complete drama.  Her whole family is under her control.
	

	Zakia
	Yes.
	

	Sara
	She was saying that she is not afraid of anyone.
	

	Zakia
	She threw her receipt on her way. I asked that why did she took it in the first place? She replied that everyone was asking her to.
She wasn’t planning on taking the meds. I asked her why and she said that she knows these medicines will do no good. She was saying that she wasn’t satisfied. 
	

	Sara
	Yes.
	

	Zakia
	What should I do now?
	

	Sara
	Wait, let me finish this one.  
	

	Zakia
	She was saying that the private doctors do checkup because they want to take money from you and the government doctor do checkup because they take stipend. (laughing)

I am roasted today.
It is cold inside and I am roasted because I was sitting outside. 
	



