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	Name
	Translation
	Coding

	Sara
	It’s again continuity of observation notes of 28th October 2013.Madam was calling me Therefore I turned off the pen she was guiding me. I was telling you about the hurdles patients face. First of all there are many separate departments and these departments are not in a single block. There is no room number where they can go ask them. Nobody guides them nobody handles them. First of all they get the slip. After that they start roaming in the hospital in search of the doctor. They don’t know the exact location. Patients have no idea about this. When they find the room they wait for their turn. But they don’t make queues therefore anyone can go in. those clever ladies do not wait for their turn they just go in. anyhow this is the system. There are two benches in OPD. These benches are for ladies. It’s too much crowded some ladies sit on benches while others sit on the floor. There was no fan in the OPD obviously it’ll be problematic in summers. There was no water cooler in that section. Anyhow that doctor’s room is so big and there is separate section for PV. There is a table in that section and patients lie on that table for the checkup.There isn’t any bench beneath that table so that patient can easily get up on the table. Bench like stairs to give support to the patient. So there isn’t any such thing. Patients get on the table difficultly.So doctor does PV .you know today I was sitting there so doctor felt that I am  observing. But I showed that I have to sit in the room and I had to observe. Even I pointed out few things and wrote in my diary. So I showed that I was there to observe. After this… Zakia come and listen I will enjoy telling you .
	

	Zakia
	Okay 
	

	Sara
	Listen when I entered… doctors misbehave with the patients they are so ill mannered. You know they do not ask the history of patients, they do not do any PV… Shimraz wait for 2 minutes.I’ll call you. You can see in the fridge.
They don’t ask their history. There is a staff nurse who writes number of children and things like that on that slip and then gives it to patient. There are two doctors who attend patient at the same time. They just attend the patients cursorily.They just act like typical doctors. But one of them realized that I am observing them so she totally changed her behavior. But the other one was indifferent she was treating them in the same way. Actually she is senior. Then they realized that they didn’t talk to me and they didn’t ask anything from me. After that they were telling me about their qualification and institutes they attended. They took a lot of time in telling their qualification. After that they started discussing about the DHQ Quetta.
	

	Zakia
	How is it
	

	Sara
	Then they started telling me about the technology that was used in DHQ Quetta. She went there in 1993 and she was saying that they had wonderful technology at that time while they don’t have such technology here. Actually they have the support of army and they have good doctors. But the Balochi women are not urbane; they have their own style. So these doctors were talking to me. I saw a lady behind doctor she was in severe pain. She was expecting baby and she was asking them to check if everything is ready then handle the delivery. They all were talking to each other and nobody was giving her attention.Allah Khair Salla. As doctor knew that I was observing her therefore she did the PV of two to three patients just as a formality. But when she found that I was busy with the patients at the back then she asked staff nurse… those student nurses who keep the record. She asked them  to do the patient’s PV. So doctor didn’t go for the PV or PA whatever it is. So staff nurse went to that room ; there is no light in that room even there is no bench and its not clean. You know they don’t wash their hands before attending any patient. So she wore those plastic gloves. I guess those gloves are made of shopper.
	

	Zakia
	Yes 
	

	Sara
	After that she did PV and then threw those gloves on floor. There isn’t any dustbin. That’s why they throw those gloves on the floor. Anyhow she explained her situation to the doctor. After that another patient came in. Means they were just attending the patients cursorily (Nipta rae thi). So that patient came in doctor asked her how many kids she has. She said she had a son he died now she is expecting twins. Her sister in law was also there so doctor asked her to give her healthy food and she was explaining her condition. You know why she was telling them in detail because I was sitting there.Otherwise they don’t explain anything. Then there was another patient she went to a private hospital and they told her that she’ll have a cesarean. She was telling that she cant afford and she was asking them to give her a date of operation. They didn’t check her previous history reports. Doctor asked her to come after two weeks and then she’ll check whether it will be a cesarean or a normal delivery. After that they asked her to leave. Meanwhile their Head nurse came; she doesn’t attend any patient she just sits on a corner and she recites names of Allah on tasbih all day. You know about the duty of head; she keeps check on each section. But their Head nurse doesn’t know anything. Meanwhile a lady came in and she called the Head nurse. But doctor didn’t allow her. Doctor told her, ‘ I have some work I am leaving so she should be here in my absence’. Anyhow doctor didn’t allow her. So that senior gynecologist Abida Yasmeen asked her patients to sit outside. Even there are benches in her room.
	

	Zakia
	Yes there are benches.
	

	Sara
	 Even there are few benches inside ; patients can wait there. But she didn’t allow them. After that she told them, ‘ I have to pick my children they are waiting; I’ll come back’. Then staff nurse went for the tea break. They all were leaving as doctor left alone in the room she yelled, ‘ why would I attend the patients alone ,you all are leaving I am not the only one responsible’. And you know how she left the room. She said that she is going for the tea break and left the room. I have heard that they can take break for 20 minutes.
	

	Zakia
	20 to 25 minutes
	

	Sara
	Yes 20 to 25 minutes. You know I waited for them for 30 minutes but they closed the door. They asked us to leave the room after that they locked the door of the clinic. Believe me Zakia I waited for 30 minutes but they didn’t show up.
	

	Zakia
	Sara you don’t know they cook Paey during break in all the government hospitals of Pakistan (Saying it sarcastically)  (laughing)
	

	Sara
	(Laughing) yes then they’ll come back.
	

	Zakia
	Believe me whenever I go there I see women standing in queue. They push each other for their turn and they wait for hours. Believe me I feel sorry for them. If you compare it with Embassy its condition is worst than that. 
	

	Sara
	Most importantly those pregnant ladies; it’s difficult for them to wait in queue. 
	

	Zakia
	You know I feel sorry for the patients feeling pain in hands and legs they also stand in queue. Patients with severe injuries also wait.
	

	Sara
	Yes those who come in emergency.
	

	Zakia
	Believe me they attend only those patients who come with a reference.
	

	Sara
	Yes have you seen… that doctor came to her seat again the minute she found that those ladies have come with the reference of staff nurse. She listened to them and recommended them… you know they don’t write date with the ultrasound but she wrote urgent with the ultrasound. Even it wasn’t that urgent because she was in 4th month of pregnancy.she wrote urgent because that lady has a reference.
	

	Zakia
	Yes its usual in all DHQs, BHUs and RHCs
	

	Sara
	But RHCs are much better. 
	

	Zakia
	But DHQ…
(mobile ringing)
	

	Sara
	Who is it?
	

	Zakia
	Watch
	

	Sara
	Continue it… Hello Assalam u alaikum… fine
	

	Zakia
	Believe me I feel so sorry for the patients who stand in queue for their turn while patients who come with the reference can meet the doctor. You know the person who stands on the door keeps all the slips. You have to give slip to him once you give him the slip then just forget about that. People shout at him but he doesn’t listen to anybody. You had to take it back. You know whenever I go to DHQ I fight with them. I ask them to give back my slip I am going back. You know last time I went there with an old lady. She lives in my village. Actually her tears roll down all the time and there was some yellow material coming out of her eyes.
	

	Sara
	Oh
	

	Zakia
	Therefore I took her to DHQ hospital. Believe me it took me 30 minutes in getting a slip. Because other ladies just pushed me back and came on the front.
	

	Sara
	You know those clever shrewd women do not wait for a minute.
	

	Zakia
	You know I gave slip to the person who stands on doctor’s door.
	

	Sara
	Obviously he wouldn’t call you on time.
	

	Zakia
	Yes he was knocking the door and then he was asking other patients to come in. at last I got angry and I asked him to give back my slip. He said wait I’ll call you after few minutes. I said how will you call you? You raise the slip of other patients who come with the reference and you keep my slip in the end. Then how will I get my turn. You know there were few minutes to 2 and they were not calling me. Therefore I went to doctor Jan he phoned them from there. After that they called me.
	

	Sara
	Okay
	

	Zakia
	You know I was thinking that I will go without any reference and I’ll do my work. But how can I do it in such circumstances. They would say whether I am in mental hospital or DHQ.
	

	Sara
	Laughing … you know I went out and I started talking to the patients. They were asking me to see the reports and prescription what the problem is. You know her HB was 7.6 and she was in the last month of pregnancy. I told her that you have blood deficiency go and get a bottle of blood. (laughing)
	

	Zakia
	Laughing… get a bottle of blood. You know Pakistani women get satisfied after getting the bottle of blood without knowing that its expired or not.
	

	Sara
	She was saying that Baji they asked me to come on 28th so I came here on 28th but now they had extended the date. You know now her due date is 11/11 then she was asking baji tell me what should I do?she was getting angry she was saying that its better to go somewhere else. Obviously they were not doing her work that’s why she was getting angry.
After that I met another lady she was with a baby. I asked her did you come for the checkup of this baby. She replied yes. Then I asked her is he your baby? She said No he is my sister in law’s son. I said he is newborn. She said yes he was delivered yesterday and she was there to visit Dr Abida Yasmeen for the check up of baby. Then I asked her where he was delivered. She said he was delivered at Abida Yasmeen’s private clinic.That gynecologist. The one who leave this hospital at 11 am and after that she attends patients in her own clinic.
	

	Zakia
	The one who goes on tea break and doesn’t come back?
	

	Sara
	Yes she doesn’t come back. Then I asked her how much she charges. She didn’t tell me anything directly as she got the idea that I am inquiring. She said that doctor is so nice she takes whatever we give her. I was thinking that doctors are not that generous.
	

	Zakia
	Yes they show generosity just to run their clinic. They compensate by taking more money from wealthy people.
	

	Sara
	Yes may be this is the reason.
	

	Zakia
	Everything is possible here.
	

	Sara
	Yes right. After that I talked to a Phatani she came for the vaccination of her child. I asked her do you take medicines. She said No. then I asked her then why are you carrying this box of medicine. I don’t know what they do with these medicines. They don’t take these. MS was saying that they take syrup with chappati (laughing) may be they have it like this. If they don’t take medicines then where it goes. After that she was asking me to buy a pain killer. She was feeling pain. Then I told her that doctor will prescribe you a medicine I cant write it for you. After that I asked here where your baby was delivered. She said here. Then I asked her are you satisfied with their treatment? She replied yes it was good.she has three children. Her daughter was also there. I asked her why didnt you get marry? Then she asked me why didn’t you get married? (laughing) what would I answer them
	

	Zakia
	You should tell her nobody proposed me.
	

	Sara
	I told her that no one is ready to marry me. (laughing) after that I met another lady she was also with her baby. He was one and half month old. I asked her where was the baby delivered she said at home. She came for the vaccination she was saying that baji I am scared of these doctors that’s why I don’t visit them. Believe me Zakia her skin color was yellow. I told her that you are so much pale then why don’t you go to the doctor. You want to die? She was so pale. I convinced her to go to the doctor.She was saying that I don’t have any problem then why would I go for the checkup.
	

	Zakia
	She was carrying the shopper of medicines?
	

	Sara
	No Phatani was carrying that shopper. This lady has come for the vaccination of her baby. Then I went out there were 3 to 4 patients I talked to them.you know whats the issue… actually there are three blocks and patients do not know the direction. There is no room number and they don’t write anything on the slip. There should be a map on the back of the slip. It will be easy for the patients in finding the exact location. They don’t guide the patients.
	

	Zakia
	Yes this is a serious issue.
	

	Sara
	Yes they visit OPD for the check up after that they go to emergency for the ultrasound and if they admit the patient then he has to go to the ward at the other corner.
	

	Zakia
	This is a serious problem while if you observe the workers of the private hospital you feel that they are the finest people of the world.
	

	Sara
	Here they don’t talk to the patients they don’t ask anything from them. This is it. After that I picked you from Rehnuma centre after that we went for the shopping then came back. Nobody visited us here. I have to take Shamraz to the doctor. This is it. Madam asked me to take her for the check up.
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