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	Name
	Translation
	Coding

	Sara
	These are observation notes of 26 September 2013
	

	Afshan
	Fine
	

	Sara
	We visited RHC Dhuman today
	

	Afshan
	We went there in the morning… we reached RHC Dhuman and we saw 10 to 15 patients in OPD but doctor was not available. I went in and I asked them where the doctor is; they said that she has gone to Khanpur for some work. Do you remember? We went there day before yesterday with that girl?
	

	Sara
	Hmm
	

	Afshan
	Dr Saeeda called the dispenser and asked him to get information about the dead body of Malik Riyaz’s relative; she was saying that she knows them. I guess he informed them later and she went there next day. She took a lot of time she came back after 45 minutes. We reached there at 9 am while OPD starts at 8 am. She came at 10.
	

	Sara
	She was two hours late.
	

	Afshan
	 People were so worried; they were asking about the doctor.
	

	Sara
	Hmm
	

	Afshan
	And they were asking them to wait for the doctor she’ll come. I was astonished she could go there in the evening.
	

	Sara
	Yes it was her personal work then why did she go during duty hours.
	

	Afshan
	I am sure she didn’t take leave but they were saying that she asked the doctor. Actually they were mentioning it just to inform us that she took a leave. Anyways sometimes they may have some important work. Usually she comes on duty. Obviously doctors are human beings; maybe she had conveyance problem. Maybe she went there in her kid’s school van. There are too many problems. Her husband doesn’t live here. May be he is in Taxila or Wah.
	

	Sara
	Hmm
	

	Afshan
	Then obviously she may face problems. Anyways she came back she checked blood pressure of the patients. Even staff could investigate in the absence of doctor but they were enjoying the free time.
	

	Sara
	Hmm
	

	Afshan
	Even LHV can attend patients; its not a big deal. They were waiting for Dr Saeedan that she’ll come and attend patients. After that she attended 6 to 7 antenatal patients in a normal way. She speaks in a low voice I wonder how patients understand her.
	

	Sara
	Hmm
	

	Afshan
	She doesn’t speak in a clear voice and I never get her. I don’t know how patients listen, but that’s her style. After attending general patients she started doing ultrasound at 11:30. Did you see that LHV Naseema came in after the arrival of doctor Saeedan; she was sitting with her. Dr went in for ultrasound while Naseema was sitting there, even doctor asked her to come. After 15 minutes she realized that she should join her. Naseema has a separate style she thinks that she is the in charge of the hospital.
	

	Sara
	Actually she is senior. Sadaf hid the spectacles of Zebunisa. Poor woman she can’t see without glasses, but she was checking blood pressure. I think she was just guessing, even the apparatus was broken. Mercury was not moving up.
	

	Afshan
	I guess you told them about mercury?
	

	Sara
	Yes I told them its not working then they said we’ll repair it. They gave it to you.
	

	Afshan
	Now you can imagine how they check the BP
	

	Sara
	She cant see.
	

	Afshan
	After that they tried to make it functional but it wasn’t working.
	

	Sara
	Hmm
	

	Afshan
	That was risky as two full term pregnant women showed up at that day.
	

	Sara
	Then you had to go to Lahore
	

	Afshan
	No we had to go Chakwal first
	

	Sara
	Yes
	

	Afshan
	We thought that we’ll go to DHQ but we don’t feel like going there.
	

	Sara
	We can go there after vaccination
	

	Afshan
	so we didn’t go there; we reached there at 12:30 and we thought that OPD time was over. Then we planned to visit Dr Aleem because he asked me to bring the articles. I printed the articles and it took a lot of time. Then we went to Dr Aleem’s office; there were two ladies in his office for reference. We did our work he offered us tea but we were short of time therefore we left. After that we went to Rahnuma Clinic, because our team was in camp. We conducted an interview?
	

	Sara
	No, we didn’t see any patient there.
	

	Afshan
	That’s it.
	

	
	********
	



