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	Afshan
	It is the first time I am seeing a BP apparatus in this place. 
	

	Dr. Zobia
	I saw a stethoscope as well. 
	

	Afshan
	He is the pharmacist?
	

	Sara 	
	Hmmm…	
(too much noise in the background)

Look at that….
	

	Afshan
	Hmmm… they know that we are here for research. But how do they know that I am a researcher? Is it because of the pen or something else?
I think we have a very Daada style that we carry. People observe our aura the way we observe theirs. 
	

	Sara
	I said that we are here to observe like the other girls are..
	

	Afshan
	You said the right thing. 
What happened there? She left without getting her checkup done. 
	

	Dr. Zobia
	Assalam o Allaikum
How are you?

(too much noise in the background)
Give me a form. 
	

	Afshan
	I am talking about the girl in pink dress. 
	

	Dr. Zobia
	Which one is this? Didn’t I change it?
	

	Afshan
	What are you talking about?
	

	Dr. Zobia
	Sara, look at this. You know what you have to do?
Write patient’s name over here. Facility is DHQ Chakwal.
	

	Sara
	Alright. 
	

	Dr. Zobia
	There are few things that we need to ask but we know this, right?
	

	Sara
	Hmmm… 
	

	Dr. Zobia
	How long the patients wait? 
You need to ask this question. 
If the provider asked obstetric history? These next few questions are based on your observation. 
Now we have to check up and ask because she is asking the obstetric history. 
	

	Sara
	Hmmm.
	

	Dr. Zobia
	Alright.
Did they measure the weight of patient? 
We have to ask this one because I cannot see any weighing machine here. 
	

	Afshan
	They don’t have it.
	

	Sara
	They don’t have a weighing machine.
	

	Dr. Zobia
	They don’t have any weighing machine?
	

	Sara
	They have one in the emergency room. 
	

	Afshan
	They go to emergency room to use that machine when the need arises. 
	

	Dr. Zobia
	Was the patient’s BP measured?
We need to do thorough observation while sitting here. 
	

	Afshan
	I am observing this woman. 
	

	Dr. Zobia
	Alright.
Did the doctor ask about her obstetric history?
	

	Afshan
	No. but she has her previous record of prescription with her. I think her obstetric history is written there. 
	

	Dr. Zobia
	Alright.
Keep these with you and give me another file. You keep track of her and I will follow someone else. And you, come with me. 
	

	Afshan
	They took her obstetric history.
	

	W1
	She is in labor.
	

	Afshan
	She too is in labor?
I am going to her. 
	

	W2
	Her PA has to be done.
	

	W3
	I did that already. 
	

	Afshan
	What is your name?
	

	W4
	Sidra.
	

	Afshan
	Is it your first baby?
	

	W4
	Yes. 
	

	Afshan
	Why did you come here today?
	

	W4
	I came for ultrasound. 
	

	Afshan
	Is your baby fine?
	

	W4
	Yes. 
	

	W5
	Let it go loose. Loosen up completely. 
How many kids do you have?
	

	W6
	Two.
	

	W5
	Have you gotten your ultrasound done from anywhere else?
	

	W6
	I went for checkup and she gave me medicines. I have those prescriptions with me. 
	

	W5
	Bring it here.
	

	W6
	The reports of ultrasound are in this envelop. 
	

	W5
	She will check them later. 
	

	W
	Do like this with your both hands and keep lying down. 
	

	Afshan 
	Can I talk to you for a while?
It is nothing much. I am here to take information on the behalf of government. Actually our government is trying to find out that what kind of facilities people get in these hospitals. Whether they can be improved or not? This is why we talk to the patients. We want to take their feedback. So I will take few minutes of yours. Amma g please have a seat. 
Zeenat, how old are you?
	

	Zeenat 
	I am 25.
	

	Afshan
	Alright. 
Are you educated?
	

	Zeenat 
	I am under matric. 
	

	Afshan
	Okay.
What does your husband do?
	

	Zeenat
	He is a laborer.
	

	Afshan
	Okay.
Is he educated?
	

	Zeenat
	He has cleared the examination of matriculation.
	

	Afshan
	Is he matric pass?
	

	Zeenat
	Yes. 
	

	Afshan
	Alright. 
Do you do any work?
	

	Zeenat
	No.
	

	Afshan
	You do nothing? You just stay at home?
	

	Zeenat
	Yes.
	

	Afshan
	Zeenat, how long did you wait for your turn?
	

	Zeenat
	I only waited for five to ten minutes. 
	

	Afshan
	You only waited for five to ten minutes? When did you come in the morning?
	

	Zeenat
	I didn’t wait much. 
	

	Afshan
	You reached the hospital and your turn came right away?
Alright, you only waited for ten minutes. 
Did the doctor take your history? Did she ask that when did you have your periods?
	

	Zeenat
	Yes, she did. 
	

	Afshan
	Did she measure your weight?
	

	Zeenat
	No, she didn’t.
	

	Afshan
	She didn’t. 
Did she check your BP?
	

	Zeenat
	No.
	

	Afshan
	She made you lay down and checked your stomach, right?
Did she prescribed you blood and urine tests?
	

	Zeenat
	They were done when I came here last time. 
	

	Afshan
	Okay.
What about your ultrasound?
	

	Zeenat
	It was scheduled for today but the doctor is on leave. 
	

	Afshan
	Was it done before?
	

	Zeenat
	It is my second appointment with this doctor.
	

	Afshan
	Alright.
Do you know your blood group?
	

	Zeenat
	It is O –ive. 
	

	Afshan
	Alright, you know this. 
Were you infused with some injections in your arms?
	

	Zeenat
	Yes, couple of times. 
	

	Afshan
	How many times were you infused with these injections?
	

	Zeenat.
	I had it twice.
	

	Afshan
	Did the doctor give you iron supplements? 
	

	Zeenat
	no. she prescribed some medicines. 
	

	Afshan
	Okay. What did she give you?
Yes. She has given you iron tablets this time. 
The doctor prescribed you iron supplements on your last visit, right?
	

	Zeenat
	Yes. 
	

	Afshan
	Did you take them regularly?
	

	Zeenat
	Yes. 
	

	Afshan
	Did the doctor tell you that what are you supposed to do in case of emergency? You know that giving birth to a baby is a huge task and anything can happen. Did she give you any guidance about that? 
	

	Zeenat
	No.
	

	Afshan
	Did she tell you anything about the signs of spotting danger/complication?
	

	Zeenat
	No.
	

	Afshan
	Did she tell you about your diet?
	

	Zeenat
	She told me about that when I came here for previous appointment. 
	

	Afshan
	Alright.
Did she tell you about breastfeeding the baby?
	

	Zeenat
	She told me about my diet on last visit. 
	

	Afshan
	But she didn’t tell you about the baby feed?
	

	Zeenat
	No. 
	

	Afshan
	Did she stop you from using tobacco (if you do)…? 
	

	Zeenat
	I don’t use any such thing.
	

	Afshan
	But she didn’t tell you either, right?
	

	Zeenat
	No. 
	

	Afshan
	Alright.
Did she guide you about family planning?
	

	Zeenat
	This is my first baby and they don’t tell such things at the time of first pregnancy. 
	

	Afshan
	Alright.
What happened?
	

	W
	Nothing.
	

	Afshan
	I thought that something has happened because you were looking at me like this. 
	

	W
	I thought that…
	

	Afshan
	No, I am taking some information from her. 
Auntie, please can you leave for a while. I want to talk to her. I will talk to you later. 
	

	W
	What is wrong if I stand here?
	

	Afshan
	Patient doesn’t feel comfortable while sharing the information. 
	

	W
	You look like a newspaper reporter to me and we have a lot of chores to finish at home.
	

	Afshan
	I am not a reporter. (laughing) Just give me two more minutes and I will be done with her. 
	

	W
	Our work is concerned with the staff. You people do not concern us. 
	

	Afshan
	You will be reaping the benefit if these facilities improve in standard. 
	

	W
	What benefit? We have to spend from our own pockets when we go to private clinics. We only have to pay few rupees here.
	

	Afshan
	This is why I am taking the information. Can you please sit there?
	

	Zeenat
	I gave you some details, ask the rest from others. 
	

	Afshan
	I will do that.
	

	Zeenat
	We have to get back. There are a lot of chores to finish at home.
	

	Afshan
	The thing is, I am not a newspaper reporter and auntie knows that.  
	

	Zeenat
	But the way you are asking so many questions suggests otherwise. This is the second time I came here. 
	

	Afshan
	Is this your first checkup?
	

	Zeenat
	This is my second visit. 
	

	Afshan
	Where do you used to go before?
	

	W 
	She used to go to a doctor in Talla Gang. 
	

	Afshan
	She used to go to Talla gang hospital?
	

	W
	No. private clinic.
	

	Zeenat
	I used to go to a private clinic. We shifted here so I came to this hospital for checkup. 
	

	Afshan
	Alright. You were married in this area?
	

	Zeenat
	Yes.
	

	Afshan
	And you are planning to deliver your baby here?
	

	Zeenat
	Yes. 
	

	Afshan
	You will come to DHQ hospital?
	

	Zeenat
	Yes, because all my in laws come to this hospital. 
	

	Afshan
	This is your first baby?
	

	Zeenat
	Yes. All my in laws come here because this is near… (laughing)
	

	Afshan
	Obviously, this is a facility and someone has to work to improve the quality of these facilities. It is not about complaining about someone or something. The purpose is to improve the quality of care. The purpose is to solve your problems.
	

	W
	Exactly. 
	

	Afshan
	A woman came here few days back. They prescribed her blood and urine tests and it costs 300 rupees but she didn’t even have 1 hundred rupees. 
	

	W
	It was the fault of that patient. We send people to MS if someone says that they don’t have money for these tests. He deals with such cases.
	

	Afshan
	MS deals with such cases? See, I didn’t know about it. 
	

	Zeenat
	I gave 300 rupees for these tests. 
	

	Afshan
	This is not for every patient. We give this facility to needy people. 
	

	W
	This facility is for people who don’t have money. We take them to MS and he does not take any charges. And if someone is very poor then we give them the Zakat Form. We take the copy of their NIC and write down the address of their village. We do all these things. 
	

	Afshan
	This is what I am saying auntie. We both didn’t know about this facility and I am sure that a lot of people don’t. how can I know about these facilities if I don’t ask anyone or take information from anyone. don’t you think that there should be a method for providing this information? So that people could know about it.
That poor woman was a nomad.  
	

	W
	Are you talking about the woman who cannot even talk properly?
	

	Afshan
	Yes, exactly. 
She didn’t understand anything. she thought that the doctor has given her some medicines. She didn’t know that those were tests written on that piece of paper.
	

	W
	No, the doctor was telling her about those tests.
	

	Afshan
	She told her but that woman couldn’t understand. 
	

	W7
	Let me tell you one more thing. Sometimes doctors pay for these tests from their own pockets. 
	

	Afshan
	It is not worth mentioning but we also did the same. This is not something wrong.
	

	W7
	You do not understand what I am trying to say. 
I mean to say that our doctor might have helped her if she mentioned anything like that. But the thing is that she didn’t understand a single word. 
	

	Afshan
	Yes, she couldn’t understand a word. 
	

	Zeenat
	I came here for checkup and I asked the doctor to do my ultrasound. She asked me to lie down but she didn’t do my ultrasound. 
	

	W
	But she gave you an appointment for Monday.
	

	Zeenat
	Yes, she just checked me and gave me some medicines but she didn’t do my ultrasound. She asked me to come on Monday. 
	

	Afshan
	You were here so you wanted to get it done. 
We tend to forget that doctors are human beings. They, too, have children, husbands, families and Baraadri. They cannot leave this world. They face issues in their personal lives like everyone else. They are not fallen from the sky. She is a woman and, in our society, they have to fulfill many other responsibilities. Their ranks and posts don’t matter. No matter how senior she is, her husband will ask her for food when she will enter inside her house. 
	

	W
	You are right.
	

	Afshan
	[bookmark: _GoBack]He will not think that she was working in the hospital. 
All the husbands are alike. (laughing)
	

	W2
	Yes. 
Alright. Allah Hafiz. 
	

	Afshan
	Okay.
	

	W3
	We want to go to Talla Gung. 
	

	Afshan 
	See Khala, you scared everyone. 
	

	W4
	I did?
	

	Afshan
	Yes. she became concerned about the questions I was asking. 
You scared her off. She became afraid because you were listening to our conversation. That’s why I asked you to sit there. 
	

	W4
	I wanted to know what sort of questions you ask. 
	

	Afshan
	You are right… 
She was telling me stuff and you came here so she stopped because she was afraid that you guys might not check her when she will come again.  
	

	W4
	I told you that… 
	

	Afshan
	You told me now. But the patients get scared. That’s why I asked you to leave. 
Listen, we ask them if they are satisfied with their checkup or not. You must have noticed that a patient comes with fifty different prescriptions because she went to fifty different doctors for checkup. 
Secretary Health will come today, right? 
	

	W4
	He was supposed to come yesterday but he didn’t. People are saying that he will come today but he is not here yet. He would have come by now… 
	

	Afshan
	Did you go to see the doctor? 
	

	W5
	No. 
	

	Afshan
	Are you waiting for your turn? 
	

	W5
	Yes. 
	

	Afshan
	What happened?
	

	W5
	I had a caesarian… and the pain does not stop now. I took a lot of medicines but it is not getting any better. Lady doctor said that they will do my ultrasound. I don’t know what it is. 
	

	Afshan
	Allah will make things better. 

There is a patient inside. 
	

	W6
	There is?
	

	Afshan
	Yes. 
Don’t jump so hard. (laughing)
	

	W6
	From where did you complete your studies? 
	

	Afshan
	Quaid I Azam University, Islamabad. 
	

	W6
	What was your subject? 
	

	Afshan
	Anthropology. 
	

	W6
	Is it the study of insects? 
	

	Afshan
	No… it is the study of human behavior. 
	

	W6
	Human behavior…
	

	Afshan
	That’s why we are focusing on human behavior. 
A patient is standing there. She will go inside. I am going to follow her. 
Can I talk to you for a minute?
	

	W7
	Yes.
	

	Afshan
	Please sit here. I will only take two minutes of your times. 
We are from Health Department. Government wants to improve the facilities which have been provided here. We are taking some information from people. I want to ask you few questions.
	

	W7
	Alright. 
	

	Afshan
	Okay. Will you tell me your age? 
	

	W7
	I am thirty years old. 
	

	Afshan
	And what is your name? 
	

	W7
	I am Naila. 
	

	Afshan
	What is your qualification?
	

	W7
	I have studied till 12th grade. 
	

	Afshan
	What is the qualification of your husband? 
	

	W7
	He has done bachelors. 
	

	Afshan
	What does he do?
	

	W7
	He is in medical rep. 
	

	Afshan
	Alright.
Do you do any work?
	

	W7
	No.
	

	Afshan
	You stay at home….
What is your caste? 
	

	W7
	We are Minhaas. 
	

	Afshan
	Okay. For how long did you have to wait for your turn? When did you come here? 
	

	W7
	I had to wait five minutes. 
	

	Afshan
	Okay. 
Did the doctor ask you about the number of your kids? Did she ask you when you had your last menses? 
	

	W7
	Yes. 
	

	Afshan
	She asked everything? 
	

	W7
	Yes.
	

	Afshan
	Did she measure your weight? 
	

	W7
	No. 
	

	Afshan
	Did she check your blood pressure?
	

	W7
	No. 
	

	Afshan
	Did she prescribed you blood and urine tests?
	

	W7
	Not today, she didn’t. 
	

	Afshan
	What about earlier? 
	

	W7
	I came here for the first time today. 
	

	Afshan
	Alright…
And your blood and urine tests aren’t done.
What about ultrasound? 
	

	W7
	She wrote me an ultrasound. I have to get it done. 
	

	Afshan
	Do you know your blood group? 
	

	W7
	Yes. 
	

	Afshan
	Did you have vaccinations? 
	

	W7
	Yes. 
	

	Afshan
	How many did you have? 
	

	W7
	I have had two injections. 
	

	Afshan
	Alright. Did they give you any Taqat ki goliyaan?
	

	W7
	I don’t know… it is all here on this prescription. 
	

	Afshan
	They are not mentioned here. 
Have you used iron tablets before? did you go to any other doctor before coming here? 
	

	W7
	Yes. 
	

	Afshan
	Did she give you supplements? Did you use them? 
	

	W7
	Yes. 
	

	Afshan
	Did the doctor tell you about what you are supposed to do in emergency situation? Or what you have to do if there is some complication in child birth. Did she tell you anything like that? 
	

	W7
	No. 
	

	Afshan
	Okay. 
What symptoms are a sign of danger? For example, if the bleeding starts or something like that. 
Did she tell you anything like that?
	

	W7
	No.
	

	Afshan
	Did she tell you to take care of your diet and what sort of diet you should take during pregnancy?
	

	W7
	No
	

	Afshan
	Did she tell you anything about breast feeding or family planning? 
	

	W7
	No. 
	

	Afshan
	I think you went to quite a few other doctors for checkup as well…
Are you her husband? Then I can talk to you too, I think. 
	

	M1
	We used to go to Dr. Azra Ansari. She lives in Lahore and it was becoming difficult for us to go there every time. Then we went to Dr. Bushra…
Then my wife fell ill and remained admit in Chakwal hospital for two months. Then we decided to go to RHC Balaksar because it was difficult to go to Chakwal daily. The doctor is always available there. 
	

	Afshan
	You are from Balkasar? 
	

	M1
	No, we are from Hasaal. 
	

	Afshan
	Okay.
Does it take a lot of time to come from there? 
	

	M1
	It takes twenty minutes. 
	

	Afshan
	Alright.
This is your first baby, right? 
	

	M1
	Yes. 
	

	Afshan
	The doctor who was from Lahore? She used to practice here in Chakwal? 
	

	M1
	She was the head of department in DHQ. She has been transferred now. She was appointed as principal of the LHV’s school. 
	

	Afshan
	Alright.
You went to Dr. Bushra as well? 
	

	M1
	We used to go to her private clinic. I had to travel due to my work. 
	

	Afshan
	You are in medical rep, right? And you have brought your wife here. 
	

	M1
	I brought her here because she was referred here. she will have a C-Section. 
	

	Afshan
	You are full term now, right? Has the doctor told you what to do and what is going to happen? 
	

	W7
	She asked us to get the ultrasound done from Dr. Zafar. 
	

	Afshan
	She asked for another ultrasound?
	

	W7
	Yes… this is the last one. 
She asked me to come on Monday and get admitted. 
	

	Afshan
	It seems that the baby is breech. Where will you guys go for operation? 
	

	M1
	I am thinking to take her to DHQ. This is a complete facility then why go somewhere else?
	

	Afshan
	You will come back to DHQ for operation. Alright. 
You have been going to Dr. Bushra for checkup, right? 
	

	M1
	Yes… we went to her two or three times. 
	

	Afshan
	You never came here for checkup before? you are here for the first time? 
	

	M1
	Yes. we are here for the first time. 
	

	Afshan
	Why didn’t you think of coming here before? Dr. Bushra practices here as well. 
	

	M1
	There are two doctors in RHC. Shazia and Tayyaba Rasool. 
	

	Afshan
	In RHC? 
So you went to RHC for checkup? 
	

	M1
	They do the tests in RHC.
	

	Afshan
	Actually I am trying to understand that why did you change the doctor? You went to RHC for checkup then you went to Dr. Bushra…. Why did you go there? You weren’t satisfied with the treatment?
	

	M1
	We went to Dr. Bushra in the beginning but then she fell ill. That’s why we started going to RHC.
	

	Afshan
	Then you went to RHC? 
	

	M1
	Yes. it was nearer. It was difficult to come to Chakwal that’s why we went there for checkup. 
	

	Afshan
	How many times did you go to Dr. Bushra?
	

	M1
	We went there two or three times. 
	

	Afshan 
	You went there twice and after that she fell ill. 
Are there any lady doctors in your RHC? 
	

	M1
	Yes. there are two lady doctors. 
One is Tayyaba Rasool. Her private practice is in Naseem Surgical. Then there is madam Shazia. She doesn’t have a private practice. She comes to RHC in the morning. 
	

	Afshan
	Okay.
Doctors are not available round the clock?
	

	M1
	No, they are only available from eight to two. 
The facility of normal delivery is available round the clock. an LHV and a staff member is always available. 
	

	Afshan
	Okay…
	

	M1
	And they refer caesarian cases to DHQ Chakwal… 
	

	Afshan
	That’s why you were referred to DHQ..
	

	M1
	Yes.
	

	Afshan
	May Allah make everything fine!
Thanks a lot for your time.  
	

	W8
	Can you show me the form that you filled? 
	

	Afshan
	Are you here for checkup? Come here. 
	

	W8
	Aren’t you feeling cold today? 
	

	Afshan
	No… 
	

	W8
	I haven’t been feeling cold since yesterday. 
	

	Afshan
	Yes… weather is getting better… 
	

	W8
	Was the temperature high yesterday or only I was feeling hot? 
	

	Afshan
	I was feeling the same yesterday. In the middle of the night I felt suffocated in the room. 
	

	W8
	It is because of the heaters, I guess. 
	

	Afshan
	We don’t have any heaters at our place. We live in a village so we have a cylinder. 
We don’t have natural gas….
	

	W8
	Weather is more intense in villages because there are open fields…. 
	

	Afshan
	Yes… it is very difficult to go outside. 
Our bathroom is in the courtyard and there is no corridor on the outside. A person thinks a dozen times before going to bathroom. (laughing)
	

	W8
	You are right. 
Where are you from? 
	

	Afshan
	We are from Islamabad. 
	

	W8
	Why are you living there then? 
	

	Afshan
	Actually our focus is around that population. We also have to cover all the BHU’s, RHC’s and private facilities and they all are near to that area. 
	

	W8
	Right.
	

	Afshan
	It was not related. She was just an antenatal. Actually, we have to complete the numbers in all categories; antenatal, delivery and post delivery. I could only finish two pages with her. 

Can I talk to you for two minutes? I will not take much time.
My name is Afshan and we are doing a survey in this hospital. We want to find out whether the patients are satisfied with their doctors. 
What is your name? 
	

	W9
	Mehreen… 
	

	Afshan
	What is your age? 
	

	W9
	I am 24. 
	

	Afshan
	What is your qualification? 
	

	W9
	I just gave my M.A exams. 
	

	Afshan
	What is your husband’s qualification?
	

	W9
	He is a sub-inspector. 
	

	Afshan
	Do you work? 
	

	W9
	No. I am a house wife. 
	

	Afshan
	Your husband is in police, right? 
	

	W9
	Yes. 
	

	Afshan
	How much do you have to wait for your turn?
	

	W9
	We have to wait sometimes but today we didn’t have to. 
	

	Afshan
	Did the doctor take your obstetric history? 
	

	W9
	Yes. she took my history. 
	

	Afshan
	Did she measure your weight? 
	

	W9
	No. 
	

	Afshan
	Alright… Are you here for the first time or have you been here before? 
	

	W9
	I came here for the first time. I used to go to her private clinic, otherwise.  
	

	Afshan
	Okay… you used to go to her private clinic?
	

	W9
	Yes. 
	

	Afshan
	Alright… you have been going to her private clinic… did she check your blood pressure? 
	

	W9
	No. she didn’t do it today either. 
	

	Afshan
	Did she check your stomach? 
	

	W9
	No… she should have. 
She does it when she is in a mood of doing it. 
	

	Afshan
	Did you get your blood and urine tests done?
	

	W9
	No.
	

	Afshan
	Do you know your blood group?
	

	W9
	I got those tests done on my own. 
	

	Afshan
	You did it on your own?
They didn’t do ultrasound today, right?
	

	W9
	No.
	

	Afshan
	What about the vaccination? 
	

	W9
	She prescribed them today. I was going to get the shot. 
	

	Afshan
	So, this is your first injection? 
	

	W9
	Yes.
	

	Afshan
	Did they give you any iron supplements? 
	

	W9
	No… she didn’t prescribe me any medicine. 
	

	Afshan 
	No one gave you iron supplements? 
	

	W9
	She prescribed me medicines for a whole month when I went to her clinic. 
	

	Afshan
	Okay..
	

	W9
	She usually prescribes medicines but today she didn’t. 
	

	Afshan
	Did they guide you about what to do in case of emergency?
	

	W9
	No. 
	

	Afshan
	Did she tell you about symptoms which can be dangerous? For example, did she tell you what to do if you start having vaginal bleeding or your blood pressure gets high? 
	

	W9
	No. 
	

	Afshan
	Did she tell you anything about diet? 
	

	W9
	No.
	

	Afshan
	Did she tell you about breastfeeding or family planning? 
	

	W9
	She just asked my history. We didn’t talk about anything else. 
	

	Afshan
	Okay… what is your caste? 
	

	W9
	I don’t know… but we are called Malik… 
	

	Afshan
	They call you Malik….
You have been going to her private clinic for checkup…. Why did you come here today? 
	

	W9
	I came here this time because we want to do the delivery in civil hospital. Among all the doctors Dr. Bushra is the only one who deals with her patient in the same manner both in her private practice and government job. She doesn’t say anything if you go to her, in civil hospital for delivery, at the last moment, after getting your antenatal done from her private clinic.
She is not greedy. 
	

	Afshan
	Others are not like her? 
	

	W9
	Others prefer to take 40,000 rupees and do the delivery themselves. 
	

	Afshan
	Why are there chances of caesarian? 
	

	W9
	I already had a caesarian.
	

	Afshan
	Alright…. This is your second baby?
	

	W9
	Yes. 
	

	Afshan
	Oho…. You look so young that I thought this is your first pregnancy. 
	

	W9
	No… no… 
	

	Afshan
	I thought this was your first baby… you came because you want to deliver your baby here.
	

	W9
	I am thinking… I am not sure… 
	

	Afshan
	Where did you have your first baby? 
	

	W9
	It happened in MH Rawalpindi.. 
	

	Afshan
	Why didn’t you go there this time? 
	

	W9
	That’s why I am thinking. If I like this place then I will come here. 
	

	Afshan
	Then you will change your choice.
What makes you satisfied with a doctor? 
	

	W9
	“you go to a doctor and she asks you about your pregnancy and movement of the baby… these doctors are very experienced…”
They don’t do ultrasound every time… they have this instrument through which they check the heartbeat… 
	

	Afshan
	They do this in Rawalpindi? 
	

	W9
	I am talking about this place. 
	

	Afshan 
	Does she recognize you immediately as her patients from private practice? 
	

	W9
	No… I came here before…
I had some relatives who could not afford to go to private clinics so I brought them here. she treated them very well. 
	

	Afshan
	Okay…
Alright… thanks a lot… 
	

	W9
	Where are you guys from? 
	

	Dr. Zobia
	Actually we are from university. They are my students. 
	

	W9
	Okay. 
	

	Dr. Zobia
	That’s why we were asking you that where people go and how do they prepare for it? 
	

	W9
	They don’t check blood pressure and weight here. that is why reason people go to private clinics for these facilities. I went to Sobia’s clinic. She gave me a bill of 500 rupees. That covers the charges of ultrasound as well. Private hospitals provide all the facilities under one roof. They have a laboratory and dispensary from where we can get our tests done and buy medicines. This is why people run to private clinics. All the facilities are available under one roof. 
	

	Dr. Zobia
	Alright. 
	

	W9
	My dewrani and a cousin came here for delivery. These doctors attend the patients and give them medicines… deliveries doesn’t cost much here.
You have to push the baby during labor whether it is a private clinic or public. (laughing) There is not much difference between the both. It is all about what you think.  
	

	Dr. Zobia
	How far is your home from here? 
	

	W9
	
	

	Dr. Zobia
	I don’t know much about Chakwal,.. I am from Islamabad.
	

	W9
	There is an Ashraf Town on the main road…
	

	Dr. Zobia
	Thanks a lot. 
How far along are you? Have you planned anything for later?

How is she related with you? 
	

	W10 
	We are not related. 
	

	Dr. Zobia
	You guys must be related. You both look alike. 
	

	W10
	She is beautiful and I am old. 
	

	Dr. Zobia
	Thanks… 
	

	W10
	Are you a doctor? 
	

	Dr. Zobia
	Yes. 
	

	W10 
	We are planning to bring her here for delivery. 
	

	Dr. Zobia
	I do not work here. I work in university. 
	

	W10
	How is the system of this place? 
	

	Dr. Zobia
	It is fine. 
	

	W10 
	Some girls from our Bradri came here for delivery. They went fine. 
	

	Dr. Zobia
	Okay… 
	

	W10
	Her previous delivery was done at home but this time she said that she wanted to come here. 
I am old now. Where will I take her if something goes wrong? 
	

	Dr. Zobia
	How is she related to you? 
	

	W10
	She is my daughter. 
	

	Dr. Zobia
	See… she looks like you.. 
Give her some money and get rid of her…
	

	Afshan
	Cannot you leave us alone? 
	

	Beggar
	May Allah bless you!
	

	Dr. Zobia
	Ask her what are the signs of danger during pregnancy? 
	

	Sara
	You told me about the blood and urine tests… these were done today or…. 
	

	Afshan
	This is the confusion. 
	

	Dr. Zobia
	This is the confusion. 
	

	Afshan 
	There is confusion in the matter of iron tablets as well.
	

	Dr. Zobia
	Whether the blood tests are done…
I wrote “no, but done by private doctor”
	

	Afshan
	I did the same. 
	

	Dr. Zobia
	Check these details if they have their history. 
We are verifying whether doctor has seen the test reports if it has been done. 
	

	Afshan
	For example, the doctor didn’t prescribe the iron tablets today but the patient has been taking them. 
	

	Dr. Zobia
	It is fine if she is already taking those tablets. 
There are a few confusions but they not very problematic. 
	

	Afshan
	Yes. you just have to think about it a bit. 
You know what I wanted to say? 
	

	Dr. Zobia
	What? 
	

	Afshan
	Look at the form. We have talked about respectful interaction and privacy. 
	

	Dr. Zobia
	It is on page 20, right? 
	

	Afshan
	This one. 
	

	Dr. Zobia
	Alright. This is about observation. 
	

	Afshan
	This is more about observation. 
I can fill in these details. 
	

	Dr. Zobia
	Just go to the examination room. They chat there.
Patient provider communication… No.
Medication required…. No. 
This is about labor room now. 
	

	Afshan
	I read this part. This is about labor room but the questions about communication and privacy can be its parts…. 
We should keep these forms separate. 
	

	Dr. Zobia
	Yes. 
	

	Sara
	Yes. 
	

	Afshan
	Separate the forms of antenatal and post partum care. 
	

	Dr. Zobia
	The thing is, I have asked this question but I am thinking to make it a part of this patient provider section. 
	

	Afshan
	Yes. I was thinking the same. 
	

	Dr. Zobia
	We will do the technical part later and for these questions we will do observation. 
	

	Afshan
	Exactly. 
We will have to do this. 
	

	Dr. Zobia
	This is about the antenatal care. 
We can add these two questions as well. 
We have to ask about the diet anyway. Alright then, let’s make this a part of antenatal care. We should also take notes. I took these observation notes and I suggest you do the same. 
“LHV talks to a patient then she walked away to see another patient. She called the girl and asked about her number of kids. Then she started calculating LMP on her fingers.”
I mean, this is my observation notes. There is blank space here, use it for these notes. 
By the way, these women are very sharp.  
	

	Afshan
	Dr. Nusrat took this filled form from me, went inside and read it. 
	

	Sara
	Really? 
	

	Dr. Zobia
	Okay… no problem. 
	

	Afshan
	Then she asked me that why I only filled two pages. I told her that rest of the questions were about labor and post partum. That patient came for antenatal.   
	

	Sara
	Let me tell you an interesting thing. I was working inside and she was yelling and asking for the CTG instrument.
	

	Afshan
	They don’t have the CTG today. She was saying that Imtiaz took it last month and didn’t return it. 
	

	Dr. Zobia
	They don’t have an extra one? 
	

	Afshan
	They don’t have the other device either. 
	

	Dr. Zobia
	She did the abdominal exam but did not listen to the baby’s heart beat because they didn’t have the fetal scope. 
	

	Afshan
	Do you know the new doctor? She scared the patient. She checked her and said, in front of the patient, that the baby was breech. The doctor left to call the LHV. I was standing there and that woman started talking to me. she was upset because the doctor told her that her baby was breech. 
I told her that the other doctor will come to check her. Then the other doctor came and said that the baby wasn’t breech. Its head was engage. 
	

	Dr. Zobia
	She is a student, right?
	

	Afshan
	She is a student. 
I was talking about satisfaction patterns. The patient gave me example of Dr. Bushra. 
	

	Dr. Zobia
	Who is she?
	

	Afshan
	She is the one who was sitting on the main chair today. She also runs a private practice. She treats her patients in the same manner in her clinic but she at least adds one or two extra things. She does abdominal checkup and talks to the patient in a proper way. So, her attitude towards her patients is not so different. But she was a little bit less attentive today. She was talking on phone while doing the antenatal. 
Generally, she is not like that. The patient was saying that she was not satisfied after getting her checkup done from here. because the doctor didn’t do abdominal checkup and neither did she check the movement of baby. 
	

	Dr. Zobia
	I have noticed that her practice is same in morning and in evening. 
There are other things that we are observing…. But it is both culture and practice. 
	

	Afshan
	Yes. 
	

	Dr. Zobia
	We only had to check ten patients in six to seven hours when we were working in Agha Khan. These doctors have to check more than 100 patients in a day. You cannot compare these two situations. 
	

	Afshan
	No. you cannot compete with that. 
	

	Dr. Zobia
	So, it is culture of practice. 
By the way, when I went for antenatal in Canada, it was like a fish market there. 
They only take two minutes if the delivery is normal. They do the checkup if there is an issue. I agree that they are careful about that. It is about patient’s satisfaction. 
Now, we have to separate the forms. There should be separate forms for antenatal care. 
	

	Afshan
	Exactly. 
The form of labor patients is more about observation. 
	

	Dr. Zobia
	So far, we have completed four forms today. Let’s do these properly so that we can analyze them later. 
	

	Afshan
	We have done more than four. 
	

	Dr. Zobia
	Alright.
What is the time? 
	

	Afshan
	It is not twelve yet. 
	

	Dr. Zobia
	I have to go to the washroom. Let’s go. 
	

	Sara
	The washroom on the upper level might be clean. 
	

	Dr. Zobia
	We don’t have to develop any kind of hostility with them.
	

	Afshan
	No, no… it is not like that.
She asked for the forms so I gave them to her. She asked for a filled questionnaire and I gave her that. That’s not developing hostility. I was thinking that we can go if we want to meet Aleem and people. There aren’t many patients around here. let me check with him. We can go if he is available. 
	

	Dr. Zobia
	Good idea. 
	

	Afshan
	We have a lot of time. 
	

	Dr. Zobia
	We will go to labor room after that. It is the only way to find out about the issues. 
	

	Afshan
	Shall I call him?
	

	Dr. Zobia
	Yes. 
	

	Afshan
	Sit here. let me talk to Aleem. 
	



