291013 Visit of DHQ Chakwal, Observation of OPD
	
	(Noise of women talking)

	
	(Gap of 30 sec)

	Sara
	Why you have come here?

	W1
	We have come to collect the urine and blood reports.

	Sara
	What happened to her?

	W1
	She is having lot of vomiting, she has a stomach problem.

	Sara
	What is her age?

	W1
	3.

	
	(gap of 5 sec)

	
	(Noise of women talking)

	Sara
	Assalam-o-Alaikum. How are you?

	W2
	Fine.

	Sara
	You want to get the checkup? Is it a daughter or a son? What is the problem?

	
	(Women talking collectively)

	W2
	She is little bit aged.

	W3
	I have seen her.

	Sara
	You want your daughter checked? What is her issue?

	W2
	It is her pregnancy.

	Sara
	Is it her first pregnancy?

	W2
	Yes.

	Sara
	Have you got her checked? From where do you have come?

	W2
	Lahore.

	Sara
	Actually we are working here from the hospital side about the health of a mother and a baby. We see that what kinds of services are provided to the women who come here. That’s why I am here. This?

	
	Ahan.

	W2
	No we have come here for the first time.

	Sara
	Ahan. Before that where do you used to go?

	W2
	Before that we used to go to the private doctor. Whatever doctor is nearby. Over here you have to take a chit and then you have to go here and there all day long.

	Sara
	Ahan.

	W2
	This is a tension and then you have to buy sometimes the prescribed medicine from the shop. So we prefer the private doctor.

	Sara
	Right. So why you have come here now? Was there a special issue this time?

	W2
	Yes. We want to get the checkup but the doctor is not here. 

	Sara
	She has not come today? Does she sit in a private clinic as well?

	W2
	No. Although I think on Tuesday and Wednesday the lady doctor sits here. We come to know about her absence when we came here.

	Sara
	Ahan. But she was here yesterday.

	W2
	Yes was here yesterday but not today. She sits here for 2 days. We thought she will be here today but she is not here. I think she sits in a private clinic as well.

	Sara
	Ahan. Where does she sit?

	W2
	This I don’t know I have just heard that she sits in a private clinic as well. We have never been to her privately.

	W3
	We have to give the application.

	W2
	That’s why I was saying that first call and confirm the presence of the doctor.

	
	(Lot of noise)

	Sara
	Have you come for checkup? Please come here and have a seat. From where you have come?

	W4
	From Faisalabad.

	
	(Child is coughing)

	Sara
	From Faisalabad? Is it near to this place?

	W4
	Yes almost.

	Sara
	Ahan.

	W4
	Do you help here?

	Sara
	No we do this interview work. What is the problem? Want to get checked your kid?

	W4
	Yes he has a pain in his tummy.

	Sara
	You live in Rawalpindi? Then why you have taken him here?

	W4
	I am telling you that he is having pain that’s why. Why you are asking these questions from me?

	Sara
	Just casually. We do this kind of work that’s why I was asking these questions.

	
	(Children playing)

	W4
	Actually I also want myself checked also. I have an itching and heavy feeling in the lower part of abdomen.

	Sara
	How long have you been feeling this?

	W4
	Since yesterday. It’s so severe that I cannot even stand.

	Sara
	Does this happen before?

	W4
	No.

	
	(Lot of noise)

	Sara
	How many kids do you have?

	W4
	2.

	
	(Women talking)

	
	(Gap of 10 sec)

	
	(Child crying)

	Sara
	Assalam-o-Alaikum.  Somebody tell me what to eat first then I will tell you. (Laughing)

	W5
	Mean from where you people have come?

	Sara
	We are from University of Alberta. We do the work about the health of pregnant women.

	W5
	How long you have been working here?

	Sara
	We have been working here for 3-4 months.

	W5
	I have not seen you people before.

	Sara
	May be. In the beginning we have been working under the supervision of our manager and we were in the labor room section.

	W5
	Have you seen me?

	Sara
	Yes I have seen you but I know you by face I do not know your name.

	
	(Lot of noise, voice of a man talking)

	W5
	Have you taken permission from anybody?

	Sara
	Yes of course.

	W5
	What are your labor room findings?

	Sara
	About labor room. It’s so dirty. (Laughing) that’s why we could not do any kind of work there.

	W5
	So you wasted your time there?

	Sara
	Yes you can say so.

	
	(Child crying)

	W1
	Get the ultrasound and write the timings as well ok.

	
	(Gap of 13 sec)

	W1
	Are you pregnant?

	W6
	Yes.

	W1
	Which month is going?

	W6
	6th month do not remember exactly.

	W1
	How many kids do you have before?

	W6
	2. Two sons.

	W1
	Where were those kids born? Were they born normally?

	W6
	They were born at home, delivered normally.

	
	(Women talking)

	W1
	What is your problem now?

	W6
	I come here for the ultrasound.

	
	(W1 talking to a man. Get her ultrasound and buy the medicines)

	
	The younger one was not delivered normally.

	
	(Women talking)

	W1
	Tell this Pathani to get the blood and urine test. And take the medicines regularly. Medicines will be available from the shop only.

	
	(Sara talking in a very low tone with somebody)

	
	(Gap of 10 sec)

	
	(Women talking)

	
	(Chair dragging)

	
	I never did like this I am always polite with everybody. Don’t eat rice ok.

	
	(Voice of door opening)

	
	(W1 talking to a patient)

	
	(Women talking collectively)

	
	(Gap of 1 min)

	W1
	How many kids do you have?

	W7
	6.

	W1
	How old is the eldest one?

	W7
	1 year.

	W1
	How many daughters and sons?

	W7
	1 son and 5 daughters.

	W1
	All are born normally?

	W7
	Yes.

	W1
	Are you getting periods regularly?

	W7
	Yes.

	W1
	When did you have your last periods?

	W7
	Do not remember the exact day, in the beginning of the month.

	W1
	I will give you a medicine, take it regularly ok.

	
	(Women talking, lot of noise)

	
	(Child crying)

	
	What is your name?

	W8
	Sabia.

	
	(Khala forbids you go there, why you are going there again and again)

	
	(Voice of a child crying)

	W1
	Your first baby died due to what?

	
	(W1 talking to somebody that tell her to come upstairs)

	
	Lay over there, get the ultrasound ok.

	
	(Calling Noreen, why she has not yet come)

	
	(Mobile phone ringing)

	Sara
	Hello, Assalam-o-Alaikum. Wait for a second let me go outside.

	W2
	Are you going?

	Sara
	No I am going out to hear a phone call.

	
	(Sara going out)

	
	Assalam-o-Alaikum madam. Madam one is yesterday we received a bill of 16,000 for the 2 houses. I don’t have the amount with me and today is the last date. Either it will be deposited next month with the fine or. Ahan. Last time it was 5,000 which were affordable. That’s why I was saying that you should look into this matter. One bill is of 13000 and the other is almost 2500. I think it is so. So please get the meter checked then we will pay the bill. Secondly Zakia was sleeping at night when she was bitten by the rat. It is slightly bitten but I think that she should get the vaccination for that. But she is not listening to me. Do talk to her so that she can come here in DHQ and get the vaccination. It’s on the finger near the nail. It’s a small cut. Yes madam there was a rat in the room we get it out but at night it came again. Her arm was stretched outside and at the midnight she woke up screaming, rat was there on her arm. I thought that rat just ran over her arm but in the morning she showed the cut on her finger made by the rat bite. She washed it with dettole now I think you should talk to her it will be much better.

	
	(Traffic noise)

	
	Yes I will take her today. Yes, yes. Ok I have already planned that today I will bring that. Yes. Ok. Last time we were cooking in the kitchen and a fat rat jumped over us then it rest on her feet. There are so many around. There is another thing next time when we will come back we will need more blankets, these blankets are not enough to cope up with the present cold weather. Ok when you will come then. Ok that’s why I was telling you. Yes. Ok. I have asked her to go to the doctor but she refused and said that my work will effect from it that’s why I am telling you to call to her and ask her to go to the doctor and take this seriously. Ok. Yes everything is fine I am in OPD in DHQ. Maam I am in OPD in DHQ yes. Everything else is just fine.

	
	(Lot of noise)

	
	(Gap of 10 sec)

	W2
	Lock the door!

	
	(Women talking)

	
	(Gap of 1 min)

	W1
	You have abortions before the birth of your baby or after the birth?

	W9
	Before the birth of the baby I had miscarriages.

	
	(Women talking)

	W2
	ECG facility is available upstairs. Go over there.

	
	(Somebody is coughing)

	W1
	That is already written come to us after the 4th month. Ok.

	
	(A child is crying)

	W1
	What is your name? Get these tests done. Do you have any pain?

	W2
	Please khala have a seat.

	
	(Voice of door opening)

	
	(Women talking and laughing)

	
	(Gap of 1 min)

	
	(Voice of a man talking to W1)

	W1
	Where is the patient?

	M1
	She is at home. They were saying that that the patient’s BP is high and it will bear the baby before time. Mean before December 2.

	W1
	Bring the patient here.

	Sara
	Shehzad Bhai please bring Zakia.(Talking on the phone)

	
	(Gap of 30 sec)

	W2
	You have become overweight.

	W10
	What should I do?

	W2
	There is no medicine for this. Do exercise. You have to control your diet. Stop eating rice, fried things, and bakery sweets, everything which has sugar or ghee in it.

	
	(Baby is crying continuously)

	W1
	What is your name?

	W11
	……….I have been taking medicine for the teeth. Then for 4 years I did not have any medicine. I did not go to the doctor.

	W1
	Get your ultrasound done now and show me the reports at your next visit. Ok.

	
	(A woman is coughing)

	W1
	Do you have your regular cycles?

	W12
	I have 1 son and 2 daughters. 2 kids are alright and one has died.

	W2
	Get the tests done from anywhere either from Pindi or anywhere else.

	W1
	Get these tests done so that we come to know about your irregular periods and hormone imbalance. Ok.

	W12
	Ok.

	W1
	How many kids do you have?

	W13
	5.

	W1
	Are you having regular periods?

	W13
	No.

	W1
	What’s your name?

	W13
	Saira Farooq.

	W1
	Since how long you are not getting periods?

	W13
	From May.

	
	(A child is crying bitterly)

	Sara
	Due to some disease or?

	
	(A gap of 30 sec)

	
	(Lot of noise)

	
	(Women talking)

	W1
	Go and please show the reports to that doctor in the other room. That doctor will give you medicine ok.

	
	What is the issue now?(Voice of a man)

	
	(W1 is coughing)

	
	(Voice of a door opening)

	
	1 medicine is for eating and the other will be applied on the affected area ok.

	
	You will not get the cure by this medicine just use Vaseline.

	Sara
	Your OPD is very busy; the doctor does not get the time even to sit.

	W1
	Yes.

	W2
	Are you pregnant?

	W14
	I am not sure that’s why I have come for the initial tests.

	W2
	These are your own kids?

	W14
	Yes.

	W2
	Is there any miscarriage?

	W14
	No.

	W2
	Please come from that side.

	
	Oho you keep the door open! Please close it.

	W1
	Which month is going on?

	W15
	Its 9th.

	W1
	Don’t get worry everything will be fine just come to us when the pains started. There is no issue if there will be any complication we will do the C section. What to worry still 2 weeks are left just chill out. Ok.

	W15
	Ok.

	W1
	Use it daily at night either in water or milk if you still did not get then come again.

	W16
	Ok.

	W1
	Which month is going?

	W17
	Don’t know exactly.

	W1
	Have you visited any doctor before?

	W18
	No one.

	W1
	Take the keys from Ahmed Ali.

	
	Which month is going?

	W18
	8th.

	W1
	Get these tests done and show me the reports.

	W18
	Ok.

	
	(Gap of 15 sec)

	W1
	How many kids do you have?

	W19
	I have 2 daughters.

	W1
	When did you have your last periods?

	W19
	Early of 6th month.

	W1
	Get the ultrasound ok.

	W19
	Ok.

	W1
	What does your husband do? Ok if you want then you can have a private USG. Ok.

	
	(Voice of door opening and closing)

	
	(A child is shouting)

	
	(Women talking collectively)

	
	(Lot of noise)

	
	(Mobile phone rings)

	
	(Voice of traffic)

	Sara
	So you have come for the vaccination?

	Zakia
	Yes.

	Sara
	I think you will get one from here.

	
	(Too much noise)

	
	(A gap of 2 min)

	
	(Man talking to someone)

	
	You are not feeling well here? This is the cleanest place here.

	
	Assalam-o-Alaikum. Please make a chit with the name of Zakia Rubbani. Age 32 years. Sir in which room I should take her, as she is bitten by a rat. Want to get a vaccination.

	
	Wait, wait let him tell us. Can we go to the same doctor where we were sitting? Ok.

	
	Just sit quietly on that bench now.

	
	(Baby is crying)

	
	Lay down please!(Asking Zakia)

	W2
	Have you talked they have been here since 2007.

	W1
	What is your issue?

	Sara
	She is with me.

	W1
	Has she got any issue?

	Sara
	She has been bitten by a rat. I thought of showing her to you.

	W1
	Take her to emergency there the doctor will vaccinate her. It’s in front of that passage.

	Sara
	Let’s go there; I will get you operate. (Laughing) completely cover yourself with Dupatta.

	
	(Sara and Zakia talking)

	
	Make a chit with the name of Zakia Rabbani.

	M2
	Why, what happened?

	Sara
	A rat has bitten her.

	M2
	From where you have come?

	Sara
	We have come from Bahawal Nagr.

	
	Where we have to go now.

	
	Assalam-o-Alaikum. I want her to be checked. She was sleeping at night when the rat bit her. 

	Doctor
	Was there any bleeding?

	Sara
	No, not exactly, but there is a sharp cut on her finger at that place. Sir I have heard that there are 3 injections for that please prescribed them.

	Doctor
	Yes I have prescribed them and get the bandage as well. You have to get it from the store. As the rat has only put its teeth here not completely bit her so I would recommend that 1 injection is enough. We have another vaccination which is injected in the tummy they are 6 but this vaccination which I am prescribing you is enough in 1 injection only.

	Sara
	Let’s go and get the vaccination.

	Zakia
	I would have the injection privately.

	Sara
	No, don’t get scared Domen is very neat and clean.

	
	Where will we get this injection?

	
	(Too much noise)

	Zakia
	It was coming towards my feet again but I made it run away. I fear I will have fever after the injection and I will face many problems.

	
	(Child is crying)

	
	(Women talking)

	Sara
	Ok come here, can we sit outside. Doctor said that although there was no bleeding but the bit mark is there so vaccination has to be done against the Rabies. Tell me one thing that you pinched me before the rat bit of after that, otherwise I also get myself vaccinated. (Laughing) 

	Zakia
	No, the rat incident took place after 12 at night.

	Sara
	Whatever disease I would catch, it would be because of you.

	
	I called madam that you are listening to me so call her and sent her for vaccination.

	W2
	Who is Zakia?

	Sara
	She is here. Let’s go don’t get scared and create the scene I had this injection so many times. 

	Zakia
	Why? Were you fallen from the bike?

	Sara
	C’mon come you will have fever just one day and then you be alright.(Laughing)

	
	Please don’t hurt my arm you have injured me.

	Zakia
	Oh it’s so painful.

	Sara
	Tell me things which we have to ask him to buy.

	Zakia
	First of all mouse trap.

	Sara
	Ok ask him to buy.

	
	(Traffic noise)

	
	Trap and the tablets to kill rats, and which injection?

	Zakia
	TT.

	Sara
	Yar may be you will get temperature or vomiting as I used to get these after this vaccination. It will take one day to maintain yourself.

	Zakia
	Then what is it used of?

	Sara
	It is, it cost 700 Rs Zakia, it’s not normal.

	Zakia
	(Arguing with Sara)

	Sara
	Oh lady I am a human being and with which you are comparing me.

	
	Ok bring these 2 things one is this injection it will be of 700 approximately and the second the tablets to kill the rats. Ok. Don’t take the transport. We are in emergency portion ok. The one behind the labor room.  Buy them and then keep it with you, we will have the injection when we will be returning. Ok.

	Zakia
	Oh this place is so smelly let me first cover my nose then we will proceed.

	
	(Voice of a Man talking)

	
	(Traffic noise)

	Sara
	Come from this side.

	Zakia
	Oh my, oh my how much dirty place this!

	Sara
	Don’t complain always about the dirt around you.

	
	(Lot of noise)

	
	(Motor bike passing by)

	
	Keep on moving dear.

	
	Lady! walk quickly.

	
	(Voice of moving steps)

	
	These are the quarters allotted to the doctors.

	
	Dr. Iqra Hussain FCPS surgical specialist. She is a surgeon.

	Zakia
	From where we have to go?  All this is in hospital area?

	Sara
	Definitely.

	Zakia
	Then what they have kept there? Why the area is kept so filthy?

	Sara
	Uff.

	Zakia
	Although MS sits over there even then this place is not maintained. I want to meet MS as well.

	Sara
	Ok he seems to be a very decent and nice person. He was offering coffee but madam didn’t accept his offer.

	
	Let me take out my pen. I will

	
	Talk to the patients and I will talk to some. Ok. I f you met the patient from cyclabad then take her address and phone #.

	Zakia
	Pray that I found some good patients. Pray that I will not get the after effects of vaccination.

	Sara
	You will get an anti rabies injection and you will be alright. (Laughing)

	
	(Walking towards the OPD)

	
	Talk to the patients of OD.

	
	(Child crying and saying something)

	
	Assalam-o-Alaikum. Whose patient is inside?

	W20
	Our patient has gone for check up. She has a son.

	Sara
	She is your daughter-in-law?

	W21
	No she is my sister.

	Sara
	She is your sister?

	W21
	Yes.

	Sara
	What was the issue? Why she had a C section?

	W21
	She is not young over 30’s so they go for that.

	Sara
	She was old?

	W21
	Yes.

	Sara
	How is baby?

	W22
	Tons of congrats. Shukar Alhumdulillah. May Allah bless him with all the happiness of life!

	Sara
	How old the baby is?

	W21
	He has just born.

	Sara
	Just? (Shocked)  where is the patient?

	W21
	She is still inside.

	Sara
	Let’s go.

	Zakia
	Look at this building.

	Sara
	All the buildings are same but

	
	(Voice of walking steps)

	
	Assalam-o-Alaikum. Your patient is operated upon?

	W23
	Yes.

	Sara
	Is it done?

	W23
	No, in process.

	Sara
	What was the reason?

	W23
	She was not having pain.

	Sara 
	Why?

	W23
	She had a C- section before as well.

	Sara
	Ok that’s why.

	
	How long have you been here?

	W23
	Since night.

	Sara
	You are here since last night?

	W23
	Yes.

	Sara
	Has the blood arranged?

	W23
	Yes.

	
	(Women talking, lot of noise)

	Sara
	Assalam-o-Alaikum. How are you?

	Doctor 
	Just fine what about you. You have got 8 kids? (Shocked, talking to one of the patient)

	Sara
	Do you have more deliveries today?

	Doctor
	No. today we are not in a mood. (Laughing)

	Sara
	Why?

	Doctor
	We have done 4 C-sections today.

	Sara
	Ahan. Why there are so many Caesarian cases today? 

	Doctor
	There is no specific reason for that.

	Sara
	What happened you are not feeling well?

	Doctor
	Yes I am not well today.

	Sara
	How was your Eid?

	Doctor
	It was ok.

	Sara
	You were on duty?

	Doctor
	Yes. I took off on the Eid day but was on duty the next day.

	
	Where is your other member who is with you?

	Sara
	She has not come today.

	Doctor
	Ok.

	
	(Gap of 1 min)

	Sara 
	Are you having flu?

	Doctor
	Flu, sore throat and temperature. I am having all the three.

	Sara
	Ahan, it seems. Due to duty here in OPD you have to take care of yourself more?

	Doctor
	Yes of course.

	Sara
	Was there any delivery yesterday?

	Doctor
	Yes there were 2.

	Sara
	There is getting more trends of C-sections these days. Why do you think this is happening?

	Doctor
	Patients do not have the patience.

	Sara
	What they don’t have patience?

	Doctor
	Yes. Normal deliveries sometimes take 3 days, this is a time consuming but the family members of the patient cannot wait that long they start pressurizing the doctors that if the baby is not delivering then go for C-section we cannot wait that long. They scared even the patient.

	Sara
	Ahan.

	Doctor
	Look at that patient her delivery was on 21 and it was delivered on time and she left the DHQ same day.

	
	(Women talking).

	Sara
	How many kids do you have? What were the problems faced by you during their deliveries? Where were they delivered? Who was the doctor? What were the expenses? We ask question like this.

	Doctor
	Which organization do you belong?

	Sara
	University of Alberta. We do the research work for it.

	Doctor
	Clear the dustbin basket. (Talking to the woman who cleans the area)

	Sara
	Ahan.

	
	(Gap of 1 min)

	
	(Continuous noise)

	
	(Women talking)

	
	(Sara coughing)

	W24
	Sofia please asks somebody from there.

	Zakia
	We don’t want to have we just want you to keep.

	Doctor
	Just want to show you.

	Zakia
	Go and leave it in the vehicle. Show me if there is any chit in it.

	Doctor
	Yes, yes you have to keep that chit with you.

	Sara
	I am going to the ward upstairs.

	
	Assalam-o-Alaikum.

	
	(Loud noise)

	
	(Women complaining to Sara)

	
	(Gap of 1 min)

	
	(Lot of distortion)

	
	I have never seen a patient in their labor room.

	Zakia
	People do not want to bear their baby here in that room.

	
	There was women who were some relation to the wife of Nawaz Sharif said that first I was having vomiting when I went to the wash room it was so dirty, smelly and without water. I don’t know about the bearing of a baby when I went to the labor room next time it was so filthy that I have forgotten my labor pains. How can I eat anything in such a dirty place? She said that unfortunately I don’t have any other option to go as I cannot afford.

	Sara
	This all is happening to her because she is taking so much tension.

	Zakia
	Yes she was very tense.

	Sara
	Does she had all the initial injections like TT? How is her internal condition?

	Zakia
	Doctors have asked her to arrange for the blood.

	Sara
	Why if there will be normal delivery then why they are asking for the blood?

	Zakia
	I don’t know.

	Sara
	Zakia come inside.

	
	Assalam-o-Alaikum. Are you over with the delivery?

	W25
	No. will be operated upon now.

	Sara
	Why you are not having a normal delivery?

	W25
	I have a cyst.

	Sara
	Ok you have a cyst problem?

	W25
	Yes.

	Sara
	Where do you have that cyst?

	W25
	In the uterus.

	Sara
	You will be having a continuous pain?

	W25
	Yes.

	Sara
	How many kids do you have?

	W25
	I have 2 grownup kids.

	Sara
	Oh ho don’t worry you will be alright. Nothing will happen to you. Please don’t cry. Don’t be afraid. They will give you anesthesia and when you will wake up you will be just alright.

	
	Who is accompanying you right now?

	W25
	My mother-in-law is with me.

	Sara
	Oho then why are you crying? Please don’t cry, there is nothing in it to cry. You will be alright.

	
	How many daughter and sons?

	W25
	A daughter and a son. Daughter is younger she is 13 years old.

	Sara
	And son is older than her?

	W25
	Yes.

	Sara
	You will be just fine, don’t get worry. Ok.

	
	O don’t fall, Zakia are you fine? Just sit here and take the interview while sitting.

	
	That woman was so worried, although her kids are grown up but she has a cyst in her uterus.

	
	Hey why are you crying? Are you not feeling well?  Due to smell?

	Zakia
	Oh you stupid I am just over with the vomiting that’s why. 

	Sara
	Again.

	Zakia
	You are going to die.

	Sara
	Now tell can anyone work here in such a smelly place?

	Zakia
	No at least it takes 2 days to settle down in this environment.

	Sara
	No in 2 days the condition deteriorates. Madam comes in and go out again and again.(Laughing)

	
	Let me talk to 2 patients then we will go to OPD. Ok. You will be fine there.

	
	(Voice of a man)

	Zakia
	Ok let me try here again. I will be used to it.

	Sara
	No you just sit here for a while and if you have any issue then please give me miscall. Ok.

	Zakia
	Let me take some rest then I will also start.

	Sara
	No dear it’s better that you stay here sitting like this.

	
	Assalam-o-Alaikum. How are you? Its ok we will stand here. It doesn’t matter.

	
	(Man and women talking)

	W26
	She is our patient

	Sara
	Ok this is your patient, is she over with the effect of anesthesia?

	W26
	Yes she is properly in her senses now.

	Sara
	You are giving her an injection?

	Nurse
	Yes she will be given blood right now.

	Sara
	What is the sex of the baby?

	W27
	Son.

	Sara
	Are you happy?

	W27
	Yes.

	Sara
	How many kids do you have before?

	W27
	This is my first baby. My first baby was miscarried in the 6th month.

	Sara
	How long have you been married?

	W27
	3 years.

	Sara
	3 years?

	W27
	Yes.

	W26
	No, nothing will be given to eat.

	Sara
	Yes she will not be given anything to eat.

	
	Are you feeling cold?

	W27
	Yes.

	Sara
	Put your hand down. Cover her blanket please she is feeling cold.

	
	What does her husband do?

	W26
	He is ill.

	Sara
	So he does not do any work?

	W26
	Yes. He is fine for one month and then again gets ill.

	Sara 
	So she does the work?

	W26
	Yes she is a weak girl.

	Sara
	This I can see, so she does the farming?

	W26
	Yes. First her husband broke his leg and now he is a mental patient.

	Sara
	Ahan.

	W26
	We are taking him to different doctors see when he will be fine.

	Sara
	Ahan. From where you have come?

	W26
	From Dhudial near Kals.

	Sara
	You have come from Kals?

	W26
	Yes.

	Sara
	We have also come from there. There we have RHC why she has not gone there to Dr. Huma who used to be there?

	W26
	Dr. Huma?

	Sara
	Yes.

	W26
	She is not there now. Nobody is there.

	Sara
	O really! Give me your and her phone number.

	W26
	I don’t have mine she is having.

	Sara
	What is your name?  

	W27
	Seema.

	Sara
	And what is her name?

	W26
	Gulnaz.

	Sara
	Ok. After 2-3 days I will come to your home for an interview about her and her baby’s health. Ok.

	W26
	Ahan.

	Sara
	What is her husband name?

	W26
	Bakhtyar Rehan. Baji she is having severe pain.

	Sara
	Ok I will talk to the doctor.

	W26
	Are you a doctor?

	Sara
	No. what does her husband do? Oh he does not do any work. Ok what is the name of her father-in-law?

	W27
	Bilal.

	Sara
	What does he do? Is he alive?

	W27
	Yes. Her brother-in-laws bear the expenses. Both are working. We both sisters have got the same bad luck. My husband is also ill, he fights with me and I have small kids.

	Sara
	Oh you have also got the same issue? Ok give me your number as well I visit your house also for an interview.

	W27
	My husband is not good with me he broke my thumb recently. Allah has given me 5 kids out of I have twin sons.

	Sara
	Ohho he fights with you.

	W27
	Yes.

	Sara
	Ok give me the phone number? What is his name? With the name of Aftab.

	Nurse
	Her drip is finished.

	Sara
	She will get the blood as well.

	W28
	Congrats. 

	Sara
	Ok who is this Niaz? 

	W27
	You can have his number he is my daiver ok no you can have Aftab’s number.

	Sara
	No, Aftab will not let me in give me Niaz’s number and get hurry your battery is already low.

	W27
	Ok.

	Sara
	O3455968340. My name is Sara. I will come to your house ok.

	W27
	Ok.

	Sara
	You live in Kals? Which is near to Malya and Mughlan?

	W27
	Yes. Do you know the house address? Its near Tariq’s shop.

	Sara
	Ok who is he?

	W27
	He is my daiver. Sultan and Tariq both are brothers.

	Sara
	Ok I will ask them to let me talk to Seema ok.

	W27
	Ok.

	
	(Women talking)

	Sara
	Assalam-o-Alaikum. How are you? What is your issue?

	W29
	I will have a folic operation.

	Sara
	Ok. When will you have?

	W29
	Tomorrow.

	Sara
	How long have you been admitted here?

	W29
	I came here yesterday. I had tests for a month from the government hospital then the doctors decided to operate.

	Sara
	Ahan. How did you find this hospital? What are the problems you are facing here?

	W29
	The place is very dirty first of all it is totally unhygienic. They never clean the place regularly.

	Sara
	What is the behavior of the doctors and nurses here? Did they check you properly?

	W29
	Yes they do check but sometimes they are angry and sometimes they are nice. They not let us go in even if there is your turn you will be pushed and will not be let in.

	
	Sometimes one has no other choice so one has no option but to face all this.

	Sara
	Ahan you are right. It is obvious that only those who have no other choice go to the government hospital for the treatment face such hostile circumstances.

	W29
	Like if I would have the money I would have definitely go for the private doctor. They misuse our helplessness. They have forgotten that all are equal, everyone should be treated properly irrespective of the caste or any relation but this thing is not practiced here they take us for granted.

	Sara
	What do you think that if some patient came with a reference they check them more thoroughly?

	W29
	Yes of course. If we are on 1st number and that patient with reference has 50th number then that patient will be checked first. There will be a call and then a message will come from inside that call that number patient first.

	Sara
	Ahan.

	W29
	Even in the private hospitals the situation is same. They will give you the number but there were many digits missing in between so that when their own relatives come they can allot them the number in between.

	Sara
	Ahan.

	W29
	Even if we raise any question they will make us wait by saying that you have been allotted a number and you have to wait for your turn according to that.

	Sara
	Right. They do not care about the patient’s condition or pain.

	W29
	Yes.

	Sara
	Have you get yourself checked privately?

	W29
	Yes.

	Sara
	How do they check?

	W29
	I get my children checked there. Col Shabir is there. We went to get our brother’s son checked there. Here the medicines are not given to the patient although it is a government hospital. If they cannot give free medicine then what is the use of coming here and face such humility. It’s better that if you are buying medicine from the shop which cost you 1600 Rs than do go to the private hospital.

	Sara
	You are absolutely right.

	W29
	Its better if you are buying so expensive medicine from the shop that you spend 500 more and get yourself checked from the private doctor.

	Sara
	Yes.

	W29
	Here you have to stand for hours and wait for your turn. Then the doctor is sometimes not available or he is on round or he taking a tea break.

	Sara
	Ahan.

	
	(Lot of noise, baby is crying)

	W29
	I have no other option as I have been expelled by my in-laws and I don’t want to burdonise my parents so came here for the treatment. 

	Sara
	Ahan.

	
	(Baby is crying)

	Sara
	Do you have kids?

	W29
	No.

	Sara
	How long have you been married?

	W29
	For three years.

	Sara
	Have you got the treatment?

	W29
	Yes I have. From Dr. Ayla in Kalarkahar.

	Sara
	So what is the issue?

	W29
	Nothing nobody has ever told me about any problem they say that everything is just fine with me. They just took money do the USG and said all ok.

	Sara
	Ahan.

	W29
	Now I tell you my brother gave me 2250 Rs to visit to Dr. Humaira. I said that I don’t have money it is my brother who has given me.

	Sara
	Ahan.

	W29
	My brother was with me. She said the same after USG that you are fine just there is an infection.

	Sara
	Ahan.

	W29
	I have gone through many detailed tests also but all the reports are ok.

	
	I went again to her that you gave me such expensive medicines and I was taking all that regularly but it is the second month that my bleeding has not stopped. She again did the USG for 900 Rs and medicine is separate. I told her that I am without money and my brothers are supporting me I have come to you for the treatment but I am not at all cured and you are getting money from me again and again. First I have bleeding for only 2 days and now my bleeding does not stop after a month even.

	Sara
	Ahan.

	W29
	All the rest tests were clear. Then she said that ok I will check you internally. Then I get myself from Afzal Bhatti.

	Sara
	I have heard that he is a very good specialist?

	W29
	Yes he is. He also said that nothing is wrong with me. Then I asked him to recommend me a good doctor.

	Sara
	This Afzal Bhatti does the USG only not anything else?

	W29
	Yes he does only USG. First he was in the hospital.

	Sara
	Which hospital?

	W29
	This one but now he has his own clinic after the retirement and now his son is here.

	Sara
	How much he charge for USG?

	W27
	800 Rs.

	Sara
	Just for USG?

	W29
	Yes. Now he checked internally from a machine and told me that you have been here before as well. I told him that I am in a continuous tension as I cannot offer prayer and recite Quran due to bleeding. You checked me and prescribed me the medicine and I have taken it regularly but still I am having the same problem it is not cured.

	Sara
	Ahan.

	W29
	He said that no, no you must have missed the medicine. I said not at all I have taken the medicine regularly and religiously. He checked and said that your uterus opening is small; it has to be operated upon. He said that it will cost 40-50 thousand. I said that this extremely out of question this much cannot be afforded even by my brothers. If it cost 5,000 then maybe it was bearable. Then she said that 20-25 thousand for you.

	Sara
	Ahan. Which doctor said?

	W29
	Dr. Humaira said. Then I said that it is still not possible. I went back to home we are living on rent so there are other expenses also. Then one of my neighbor suggested that it is better to go to a government hospital instead of wasting money here.

	
	She said that go to civil hospital; I will talk there for you so I came here.

	Sara
	Ahan. To Dr, Nazima?

	W29
	Yes.

	Sara
	That’s why you have got the date on time?

	W29
	No it is not like that I have been waiting for a month, I have been coming here. But they keep on telling me next day then next day. I wanted to get the operation as soon as possible so that the tumour does not grow much.

	Sara
	Ahan.

	W29
	Sometimes the doctor was not available. Then was an Eid after that now I am here again. My bleeding is still not stopped. She said that why you have not come on Monday I said that I came but you were not available. She said ok. Now this is almost second month that at last I have been admitted here. The doctor said that do not eat anything at night because in the morning you will be operated upon.

	Sara
	Ahan. Have they taken your blood test, gave you any medicine or drip?

	W29
	Yes but they have not given any medicine or drip. My brothers are here with me.

	Sara
	Have they asked to arrange the blood?

	W29
	No they said that it is not needed as my HB is good it is 11.

	Sara
	What does your husband do?

	W29
	He is a daily wager.

	Sara
	And you?

	W29
	I am a house wife only. I do nothing.

	
	(Lot of noise)

	Sara
	You are not feeling well? (Zakia)

	
	Ok I will talk to you later on. (Talking to W29)

	
	Let’s go to emergency Zakia.

	
	(Baby crying)

	
	(Women talking)

	
	Has the other medicines arrived?

	
	I was taking such a good interview.

	Zakia
	I was also trying to take one.

	
	(Voice of approaching footsteps)

	
	It’s very difficult to stay there.

	
	Oh, I will die by falling in these gutters.

	
	(Sara and Zakia walking and talking)

	Sara
	Do you know they do not do the deliveries here without any reference or if somebody came here in emergency only then they do the delivery.

	
	(Traffic noise)

	
	Nobody tell anything here to the patient.

	
	Uff! This smell had paralyzed the brain.

	
	Let me vaccinate you with anti rabies.

	
	Yar let us talk to Shehnaz to keep the warm water for us to take bath otherwise there is fear of getting a disease.

	
	Madam was saying that we should have Hepatitis C vaccine. But neither she got that nor I.

	
	Otherwise this job will have definitely some effect on the entire life.

	
	I think people here are dirty who do not care about the cleanliness.

	Zakia
	Yes this is what I also think so.

	
	(Lot of noise)

	
	(Man talking to women)

	Sara
	Kindly inject her injection.

	Nurse
	This is for anti rabies?

	Sara
	Yes I know. Please inject this.

	Nurse
	Whom should I inject? A boy or a girl?

	Sara
	To this girl, Zakia.

	Nurse
	Ok.

	Sara
	Where will it be injected? Will there be any pain or side effects?

	Nurse
	This injection is for dog bite.

	Sara
	Oho this is not an ordinary injection.

	Nurse
	You will get this?

	Zakia
	O it will be very painful. Ask from the previous nurse who injected me before.

	Sara
	She is not here. 

	
	(Sara talking to a male doctor)

	
	Your nurse doesn’t know where to inject this injection.

	
	Ok sit down Zakia here.

	
	Ok just have the injection stop feeling scared now. And please do not faint as well it’s not a big deal.

	
	(Lot of noise)

	
	Now you cannot say that I did not take care of you.(Laughing)

	Zakia
	I am fine.

	Sara
	Let’s go out otherwise I fear you will faint in such a filthy smell and then I cannot take care of you.

	
	Please pick up that bottle, I have to give evidence to madam where I have invested that much.(Laughing) I have invested so much on you.

	Zakia
	How bad you are!

	Sara
	Now I will go to OPD for an interview.

	Zakia
	Ok.

	Sara
	I think we should go to OPD and take an interview from the patients there.

	
	Take this sanitizer and properly rub it on your arms not like your face which has got so many pimples.

	
	(A gap of 30 sec)

	
	Let us talk to the doctor as well, otherwise madam will ask about that.

	Zakia
	Why?

	Sara
	I have get you proper treatment, best possible available here.

	Zakia
	Its 12:00 pm and OPD is till 2:00pm.

	Sara
	You have not given your number to them?

	Zakia
	No, I have given to her.

	Sara
	What if something happen to you then? (Laughing)  Hey where are you going? Come to this side.

	
	(Traffic voice)

	
	(Sara and Zakia talking with each other)

	
	If I would have camera, I would have taken the photographs of these open main holes full of you know…… and would show them to Dr. Zobia so that she would know how much clean these hospitals are.

	Zakia
	You really don’t have any camera?

	Sara
	No. ok now you sit there outside the bench and whoever patient passes by, take her interview ok.

	Zakia
	Ok.

	
	(Women talking)

	
	(Gap of 45 sec)

	Sara
	What is your name?

	W30
	Ramin.

	Sara
	And you?

	W31
	Shehzad.

	Sara
	You are a nurse here?

	W30
	No she is LHV.

	Sara
	And what is the name of that doctor? Actually now I don’t know the names but soon I will be familiar with everybody.

	W30
	Dr. Tehreem.

	Sara
	Dr. Tehreem?

	W30
	Yes. What is your name?

	Sara
	My name is Sara. Are you asking the name?

	W30
	What do you do?

	Sara
	We take the history of the patient. What are their problems?

	W30
	What is your profession?

	Sara
	We do the social work.

	
	(W30 and W31 talking collectively) please go to that doctor, she is not here.

	
	Who is she? Dr. Tehreem is MO or gynecologist?

	W30
	She is a gynecologist.

	Sara
	She is on 3 days duty?

	W30
	Yes, her duty used to change frequently.

	Sara
	Ok.

	W30
	Where are the others girls?

	Sara
	They have gone to work in other places.

	W30
	Your work is ever continuous when will it stop? (Laughing) how does your house run?

	Sara
	Our houses are run by our parents we are not married.

	W30
	And when you will be married then?

	Sara
	Then will continue if the husband wants otherwise we will leave.

	W30
	What is your qualification?

	Sara
	I have done M phil.

	W30
	How much is your salary?

	Sara
	It’s just ok. They give 10-15 thousand.

	W30
	That is nothing and then we have kids who go to school as well.

	Sara
	Then that much salary is not enough.

	W30
	My elders asked me that your salary is not increased? (Laughing)

	Sara
	When they will increase then it will increase.

	
	(All laughing)

	W30
	We say that only if we have a gas supply then everything will be fine.

	Sara
	Does Chakwal have gas supply?

	W30
	No Where are you coming from?

	Sara
	We come from Islamabad. But now we are staying in a village.

	W30
	Many people have left due to the unavailability of gas.

	Sara
	They don’t have gas here?

	W30
	In the beginning they have but now there is a serious gas problem here. People use cylinders here.

	
	(Women talking collectively)

	Sara
	Ahan.

	
	(Child is screaming)

	
	(Too  much noise)

	
	(All women talking collectively)

	LHV
	Hurry up! bring the chit. Oh here there are bugs. 

	W30
	No, not that much.

	LHV
	They are here in the clothes.

	Sara
	These are patient’s clothes.

	W32
	We were waiting for you.

	Sara
	I was here.

	W32
	I have prayed for the doctor so much as I am fine now.

	Doctor
	Please take these medicines regularly on time and you will be finer. Keep on taking the folic tablets.

	
	(Women talking)

	W32
	My 4 months will be complete now.

	Doctor
	Your vomiting will stop now automatically. Keep on taking folic it has no harm; it will be only good for you. Do come after the month. Ok.

	W32
	Ok. Thank you so much.

	Doctor
	Ok your sugar report is just fine. Check her BP as well.

	
	(Doctor and patient talking slowly)

	W33
	I have pain in my back and legs.

	Doctor
	What is your HB?

	W33
	Its 8 point something.

	Doctor
	It is less, take this medicine regularly. Most of the medicines will be available here rest do buy from the shop.

	
	(Laughing) there is no medicine for decreasing the size of the tummy it is you who have to take care of your diet. You have to keep close your mouth. It so happen that the girls do not eat all the daylong and eat 2 gulabjamens at night and say that their weight is still not under control. How will it be controlled after eating that sweet?

	
	Ok you have to improve your HB so take these multivitamins regularly.

	Doctor
	Bano! Has that woman returned who was bleeding and we recommended her USG returned?

	Bano
	No. one of the woman has come with a child who was saying that she has got her USG report.

	Doctor
	She would be the same woman call her in we have to admit her.

	
	(Women talking)

	
	These days a team has come from Islamabad, they will take interview from you, today you will get admitted and tomorrow your treatment will start. Ok.

	
	Lay down here.

	
	Call the sweeper to clean the area.

	Sara
	Has the driver come? Ok leave it we will come back at 2:00 pm now when the timings here will end. (Talking on the phone)

	W30
	Now look at her how anemic she is.

	Sara
	Yes she is very anemic.

	Doctor
	Your house work will continue it will not stop, just get admitted here.

	
	(Women talking)

	
	(Gap of 1.5 min)

	
	(Lot of noise)

	
	(Women talking slowly and collectively)

	Doctor
	Now come after 2 weeks ok.

	
	What is your blood group?

	W34
	It’s written on it.

	Doctor
	Hmmm show me it’s A- when your blood will be arranged only then you will be operated upon.

	
	(Child crying)

	
	Khala! She is over with the delivery. 

	
	Yes she is over with. No need to come with us. Ok take her to the doctor and ask that what should I do with her as she is over with the delivery.

	
	You are the one who has been here 3-4 days before. Now are you ok? Have you get your USG? Where is the chit? You have to make it today again. I am prescribing a liquid medicine and a tablet.

	
	Please have a seat.

	Doctor
	How many kids do you have before?

	W35
	2

	Doctor
	Were they normal?

	W35
	Yes.

	Doctor
	When were you had your last menses?

	W36
	On 15th July.

	Doctor
	I am giving you tests get them done. Ok.

	
	You will have USG on Thursday.

	Doctor
	Which month is going on?

	W36
	3rd.

	Doctor
	This is your first baby?

	W36
	Yes.

	Doctor
	How long have you been married?

	W36
	5 months.

	Doctor
	What was the date of your period?

	W36
	28th Feb.

	
	(May I come in madam, voice of a man)

	
	Or it is 30th Jan.

	
	(Man talking to the doctor)

	
	Do you have any problem now?

	W36
	No.

	Doctor
	Actually my mobile was not working. (Talking on the phone) sir I asked them that I will make the report. As the date was given in Nov.

	
	(Women talking)

	
	Khala ji! Come here please.

	
	(Sara talking to a woman)

	
	Get the USG report ok.

	Nurse
	Your good name?

	W37
	Darbar Fatima

	Nurse 
	It’s a very pretty name. It’s a Pathani name. You are from here or?

	LHV
	I have you seen you for the first time.

	
	(Mobile phone ringing)

	
	Asslamo-o-Alaikum. Yes I have done the DNC of one patient she has just left.

	Doctor
	I ask her to lie down in the ward.

	
	There was another woman who has the same problem.

	
	(Can we come? Voice of a man)

	
	(Voice of a door opening)

	
	Keep on using multivitamins. You will be fine.

	W38
	Ok thank you Allah hafiz.

	Nurse
	May be PEADS will check the child. A doctor has been suspended for taking a leave. So government job is quiet tough nowadays before it was very lenient, it was up to you that you go to the hospital or not  but now the authorities have a tight check and they are ready to suspend you if you are found guilty. Everything is monitored here, thanks to Shehbaz Sharif’s government. (Laughing)

	Sara
	Ahan.

	Doctor
	What is your full name?

	W38
	Afia.

	Doctor
	You were on Eid holidays?

	W38
	Yes. 

	Doctor
	Your case was done in MH?

	W38
	Yes. I think my baby’s weight is very less.

	Doctor
	No its weight is just fine, don’t get worry.

	
	(Calling to Khala! Where will she go now? Ok go to doctor Sobia now)

	W39
	I am second months pregnant. Want to have initial tests.  

	Doctor
	Ok. Before that you went to which doctor?

	W39
	Dr. Sobia.

	Doctor
	Khala Ji! Take her to USG room. Ok go with her. How much Dr. Sobia took?

	W39
	She took 5,000 Rs.

	Doctor
	Ok go lay down I will do USG.

	
	(you?Traffic noise)

	Sara
	Can I go with

	Doctor
	Sure. Khala take care of my bag.

	
	(Zuhr prayer)

	
	(Noise)

	
	(Women talking)

	
	(Doctor and Sara talking)

	W39
	How much time it will take?

	Doctor
	Don’t ask about time what will you do with it you will be admitted here; you are not going back to home.

	W39
	I have small kids at home.

	Nurse
	Then you can do one thing at a time. Either look after your kids or get the treatment.

	
	(Zuhur Azan)

	
	Right now please get admitted in the female ward.

	
	(Women talking in a low tone)

	W39
	I will come tomorrow.

	Doctor
	Ok do come tomorrow.

	
	Do gargles and have soup you will be fine.

	Sara
	Yes actually the weather is also changing.

	Nurse
	I woke up my daughter and was sending her school, I asked her to have milk but she had so severe sore throat that she cannot intake even liquid food.

	Sara 
	You will get 2 day leave in a month. Ahan.

	W29
	My younger kid is at home and my mother-in-law will come to look after the child than I will be able to come.

	Doctor
	Go to the labor room and tell that entire story please.

	Sara
	Laughing.

	Doctor
	She is so confused, she does not get the treatment on payment and then she does not want to get admitted yet she wants an early treatment.

	M2
	Talking to the doctor. You can send the patients to other doctors or hospitals.

	Doctor
	Ok.

	M2
	The man is marketing for his medicine brands that how their brand has especially designed the medicines which are the requirement of the women here particularly pregnant women.

	Doctor
	Have you brought the samples?

	M2
	Yes. These medicines are of less in price and more effective. I will be grateful if you will recommend these medicines.

	Doctor
	Ok.

	
	(All laughing)

	
	Look at these bugs they are even found in house furniture in the monsoon season. It needs to be sprayed. I cannot sit on these chairs like that.

	
	(Gap of 1 min)

	
	As the content is not fully understandable.

	
	M2 is discussing the names of the medicines which can be replaced with the normal routine medicines used. The color of the medicine and flavors are also discussed.

	Doctor
	Ahan. Eat this and try. Talking to one of the colleague.

	
	M2 is convincing the Doctor that these medicines are easily available and more effective.

	
	Put all these samples in the cupboard.

	
	Khala give these drops to all the children who come here.

	
	(Women talking together)

	Doctor
	Talking to the patient please go to the next door and get yourself from that doctor.

	
	There are so many Pathanies who come here.

	Sara
	I have seen one who comes almost regularly.

	Doctor
	And they are so dirty and smelly.

	
	(Lot of noise)

	
	(Gap of 1 min)

	
	Call Khala.

	Sara
	She will call her as she is very angry. (laughing)

	Doctor
	Ok come here. How many kids do you have?

	W40
	6.

	Doctor
	How long have you been married?

	W40
	9 years.

	Doctor
	When do you have last periods? Your 9 months are complete now?

	W40
	9th month has just started and her pains have started.

	Doctor
	Khala ji I have received complains about you that you are using abusive language. Please calm down yourself and think about the patient who is already in pain.

	
	Send the Pathani to the labor room.

	Nurse
	How much leave is given for maternity leave?

	Doctor
	For 3 months.

	
	When the pains will start then come to the hospital.

	
	(Women talking collectively)

	
	Please go to the gynecologist Dr. Bushra. Otherwise come on Monday ok.

	
	What happened?

	W41
	I came in the morning then went to Domen. So that I can see the doctor.

	Sara 
	You have come here again?

	W41
	Yes in the morning I came here but my problem was not solved. I have to bring this application.

	Sara
	Where will you get your delivery?

	W41
	From Domin civil hospital.

	Sara
	We used to be in the Domin hospital also but I have never seen you there.

	Doctor
	Show me the papers.

	W41
	I don’t have as I made the papers from Domin.

	Doctor
	Show me. What is your due date? When did you have your last menses?

	W41
	Wait a miute, I get that from Domin so that it can be signed but I think I have to get these documents again.

	Doctor
	Tell me you last date of menses first? How many kids do you have before?

	W41
	This is my first baby.

	Doctor
	Your name is Hina Khalid

	W41
	Yes.

	Doctor
	What is your husband’s name?

	W41
	M. Adan.

	Doctor
	What was your period’s date?

	W41
	2 March was the starting date and doctor has given me the EDD on 8th or 9th Dec.

	
	(Gap of 30 sec)

	Doctor
	Consultant is sitting and rest of all has gone. Is it?

	Nurse
	Yes.

	Doctor
	Today is 29th.

	Sara
	Are you a teacher?

	W41
	Yes.

	Sara
	In which school?

	W41
	Suhawa Governemt school.

	Sara
	Where it is located.

	W41
	In Dhudial.

	Sara
	Ahan. Ok.

	W41
	I have to get the stamp on these documents. Thank you madam.

	M3
	Another man for the marketing of their medicine brand.

	Doctor
	There have been few before as well they have offered the same medicine at same prices.

	
	(All laughing)

	
	Tomorrow is my duty day I will be alone here.

	Nurse
	My duty is changed I think I will be in other ward.

	Doctor
	Do you know where?

	Nurse
	Don’t know now. Night shift will be difficult for me.

	Doctor
	Head nurse will appoint your duties.

	Nurse
	She will display the duty at the pack up time so that nobody can argue.

	
	(Voice of a man apologizing the doctor)

	Doctor
	Why should I do alone all this duty? Do they pay me extra?

	
	And now I have this mobile issue.

	Sara
	When will you come? (Talking on mobile)

	
	Driver has to go at your place and then mine again and again. (Laughing)

	
	Are you still in Rahnuma? Do you have a successful day? Ok right. I will come at your place at 1:45 pm.

	
	(Voice of a man and women talking)

	
	(Gap of 1 min)

	
	(Women talking)

	
	(Lot of noise)

	
	(Traffic noise)

	
	(Gap of 2 min)

	Sara
	Wah what a car!

	
	(Noise all around)

	
	(Transport horns and traffic noise)

	
	Have you come now?

	W42
	Are you on duty? I am going to home.

	Sara
	Yes.

	
	(People talking)

	
	(Child is talking to W24)

	
	Let’s go the Zakia baji.

	Driver
	We will not get the chit.

	Sara
	Please take it we have to show it to madam.

	
	It’s too hot.

	
	End.



