261213 Observation notes of RHC Kalas. 00:40:31
	Names
	Questions/Comments

	Sara
	These are the observation notes of 26 December 2013. We visited RHC Kals today. No one was there at RHC. 

	Afshan
	We reached there by 0830 hours and it was almost closed. 

	Sara
	I took along with 5 forms. 

	Afshan
	Huma said why you are here so early in the morning. 

	Sara
	You remember that on our way I had been stressing telling madam that forms are less in numbers. 

	
	But on reaching there we found forms are surplus. 

	
	(Laughing) 

	Afshan
	You said but I do not remember. 

	Sara
	What for you are here so early in the morning? 

	Afshan
	There was no one in OPD. It was so cold.

	Sara
	We were surprised that there was no one in OPD. 

	
	She said we started by 0730 hours. 

	
	I interviewed different women on that day and I had that data. First will you discuss something madam? 

	Afshan
	I observed that all patients were visiting that was normal activity of OPD with every patient. 

	
	It is fresh.

	
	Fresh.

	Sara
	Fresh 

	
	What should we do?

	Afshan
	Should we cut it?

	
	By cutting it will be removed. 

	
	Night will be passed. 

	Sara
	We should cut it. 

	Afshan
	If we cut it and boil it. 

	
	Let us cut it. 

	
	Our knives are not sharp enough. 

	
	Yes.

	
	Ok. There. 

	Sara
	The Kishwar name patient came to me there. Her husband name was Hafeez-ur-Rehman. She was of 37 years old. She was illiterate. Her husband was also uneducated. He was WAPDA employee.    

	Afshan
	She was very old lady. 

	Sara
	Yes, she was old. She told her age 37 but she was not of 37. Because she had 7 children and her last daughter was of 8-9 years and she had pregnancy again.  

	
	She had injection……..

	Afshan
	It is surprise as she was not looking like that.

	Sara
	She said she came. She opted for abortion but they have not done it. She was saying that Baji you have delivered 7 then there is no difficulty to deliver 8th one.

	
	That poor lady was willing to get USG on that day. She waited till 1300 hours. She left after 1300 hours when there was no light. 

	Afshan
	Yes, she was waiting after 1300 hours. I saw her.  

	
	She was waiting. 

	Sara
	I asked her for how long she is waiting? That of doctor case. I came her 30 minutes ago but here there is no one to whom we should get checkup. 

	
	There was only person to prepare chits. 

	
	Then I asked her doctor has checked you. 

	Afshan
	There was no one to make chits. 

	Sara
	She mighty be waiting outside.  

	
	She did not come inside immediately. 

	
	Yes, it means she was earlier than other patients. 

	Afshan
	Yes. 

	
	She might be waiting even for chit. 

	
	There was no one at that time. We came earlier. 

	
	Ok. 

	Sara
	We came on time. 

	
	Ok, 

	
	I asked about her BP. They have told you about your BP. She said they have checked my BP but I was not informed. It is high or low. I asked that you have not asked about you BP she replied I have not asked about my BP. Then she said if doctor has not told then then I think it means that it will be normal.  

	Afshan
	Ok. 

	Sara
	Ok, then I asked you have got weight checked. She said they have never checked my weight. They have checked you by laying you on bed, she replied in negative. 

	
	Then how they have checked I asked her. 

	
	She said they have seen only my old chits. 

	Afshan
	Yes, old history. 

	
	They have asked nothing from her. 

	Sara
	They have not asked anything.  

	
	She had no urine and blood test on that day. She had chits of both tests got earlier.  

	
	Patient did not know what her blood group is but I wrote it as B- after examining and studying chits. 

	Afshan
	Ok. 

	Sara
	Then I asked her from where she has got these tests. She said from Doltala. 

	Afshan
	Yes, now I remember exactly she had chits signed from Doltala relating to WAPDA? 

	
	Ok. 

	
	I asked you got blood test from Islamabad. Then she replied no a doctor comes from Islamabad. I got blood test from him. It is his chit. 

	Sara
	Ahan. 

	Afshan
	Then she examined and tried to find out who is this doctor. This is what happened. Is there anything to spread?

	Sara
	Spread this.

	Afshan
	No, it will be leaked.

	Sara
	No. no it is not that much small, you can spread it.

	
	Well then I asked from her that have you get your ultrasound, she said yes but privately. Now I want to get it done now but there is no electricity here and they are saying to take the chit and get it done in some other time but I will wait. She called at home and told to look after the animals, she will wait for the electricity to come, and she will wait. As her kids were grown up.

	Afshan
	Yes it was evident.

	Sara
	Then I asked from her that have you got the injections, she said that yes she has got them from RHC, she told that she was using iron tablets as well. She was using the tablets but the patient did not know that that was an iron tablet.

	Afshan
	She said that she was taking multivitamins.

	Sara
	Yes. Then I checked her chits myself, she told me that she was eating those 3 kinds of tablets, mean she was taking those tablets.

	Afshan
	They were almost same.

	Sara
	Yup, but the problem was that she was saying that baji please tell them to give these tablets to us as they are not providing and I have to buy it from the shop. Then I asked her that have the doctor told you that if Allah forbid something happens then what will you do. She said no, she has not told anything. I asked her that has the doctor told you that if such symptoms occur then you have to contact the doctor, she said that she has not been told anything.

	
	To tell my husband or mother-in-law is a far off thing the doctor even never told me anything like that the doctor has told her that her delivery will be normal there would not be any caesarian option. Baby’s growth is also normal.

	Afshan
	Ok, baby’s growth is also normal.

	Sara
	When I asked her about the growth, she told me that the doctor was asking from me about the movements of the baby and she told the doctor that it was normal it means the baby was fine. It was the way of measuring the growth of the baby.

	Afshan
	Chand ley is nu.

	Sara
	Danger signs were not discussed. Then I asked her about the diet plan that has the doctor told her about any diet plan. She said no but as I have the kids before so MashaAllah I know what to eat, my mother-in-law used to tell me what to eat what not to eat now she is no more but I know quite well what to do in this stage.

	Afshan
	Ahan.

	Sara
	She said that I eat fruits and take milk but the doctor never told me about this. I asked her about the feeding of her babies, she told me that she feed herself but as usual the doctor never told her to do so. She has fed all her kids before and she will feed the upcoming baby also. I asked her about the family planning that has the doctor ever asked you to do the family planning, she said that I have been taking the injections but during that she forgot the date and in the mean time she got pregnant.

	W1
	Sorry I am interrupting you, there is a woman living near my home, she is having injections regularly but she gets pregnant.

	Sara
	It can.

	W1
	I asked her that injections were of no use.

	Sara
	What are you talking about; women even get pregnant with copper T inside.

	Afshan
	There are always some chances in family planning.

	Sara
	Ok, I asked from her about the sex of the baby, she said I do not know even I have asked from the doctor many times, I have asked from Dr. Faryal she is LHV in her area, who administers polio drops, give vaccines, handle the deliveries and took money for that as well. She was calling her doctor but obviously she would not be a doctor, she comes to the house for the case.

	Afshan
	Ahan.

	Sara
	On the question about the sex of the baby she said that I have the ultrasound in the 3rd month from Doltala, that time it was not known; now it can be known, I want to know the sex but before that I have never asked about it from the doctors.

	Afshan
	Why she wants now to know about the sex?

	Sara 
	I have not asked this from her.

	Afshan
	How many sons and dughters?

	Sara
	MashaAllah she has 4 sons and 3 daughters and all are grown up now.

	Afshan
	Now why she wants to know the sex and more babies?

	Sara
	She has become young again. (Laughing)

	
	Ok.

	Afshan
	My elder sister is 18 years elder than me, one is younger than me.

	Sara
	I asked from her that if you want to complain then whom you contact. She said that I never needed to do so. Mean it is a public hospital but the people are not aware that if something is not going right to them then they have the right to complain about it. She said that we are poor people, we are already grateful to them that they are looking after us, she said things like that. Then she told that the doctor talks to her very nicely. About privacy she said that when I went inside there was no one else there so I get myself checked and returns. Only you people were sitting there.

	Afshan
	Giving instructions to the woman how to cook. Ok then

	Sara
	Then there was a girl with the name Asia, her husband’s name is Shabeer Ahmed 38 years, she has done matric with PTC. Her husband was in Army.

	Afshan
	That woman with lot of wrinkles on the face it was her 11th baby?

	Sara 
	Yes, exactly. 

	Afshan
	It was her 11th pregnancy, has 7 children rest were aborted. She was saying that I have to abort the baby as I have no other option, my husband did not allow me to operate and I have been eating lots of family planning pills but they are not effective.

	Sara
	Yes.

	Afshan
	When I asked her about the age of her eldest kid, she told that her elder daughter is of 17 years. Then I asked her that you have delivered 7 babies in 15 years mean after every 1.5 years you bear a baby. She has been pregnant all the time then at what time she has been taking pills to control the birth rate. She said I don’t know, Dr. Huma was telling that she is a very confident lady she gets the abortions without any fear.

	Sara
	Ahan.

	Afshan
	Don’t consider her so innocent. She is a poor lady, but she has this issue. She told that this time she had a fight at home, her husband was asking her to abort the baby, but she did not go for that, she said that this baby will also be looked after like the previous ones. It seems to me that she herself is also involved in not doing the family planning and keeps on getting pregnant.

	Sara 
	Yup.

	Afshan
	She was saying that I went for the stitching but they did not do that, I wanted to stop that, she said that I have been taking family planning pills; I asked from the doctor here they said that she never came here for the pills; she never took the pills from the hospital.

	
	Now look her daughter is young, she has been 11 times pregnant but still she was not in a mood to stop that.

	Sara
	Ahan. Well this woman said that I never recorded my weight in all these pregnancies, may be doctors have forgotten as during the pregnancies my weight is increased this is what she reply on my question that have you recorded you weight.

	
	I was trying control my laughter. She was so sure in her observations. Her history was not updated as she was an old patient. Then she told that the doctor has asked to come when the labour pain starts but she did not have any plan of coming here. She said that instead I will give 2-4 thousand at home and over with my delivery, who would arrange transport, suffer the nurses nagging.

	Afshan
	She told that she would deliver the baby at home.

	Sara
	Yes, she delivered all babies at home and all are aborted at home as well.

	Afshan
	Ahan.

	Sara
	When I asked about the injections she said that 7th and 8th month.

	Afshan
	She was telling confidently about her abortions as well. She has 3 daughters and 4 sons. They said that please stop these pregnancies now. She said baji I tried but in vain.

	Sara 
	She had one injection from here and one from LHW. 4 sons and 3 daughters.

	
	When I asked about ultrasound she said that I have not got it done as the doctors said that you do not need it as everything is normal.

	Afshan
	This is her 5th month.

	Sara
	No, this is her last month.

	Afshan
	Oh, yes this is her last month; doctor did her PV and said she is just fine.

	Sara
	Ahan. She said that yes I use the tablets but they are very expensive. When I asked about the medicine she showed me tiny 4 tablets and said that look this has been given to me and asked which one of them is of iron. I feared that she will overstep me. 

	Afshan
	They were of brown colour?

	Sara
	Yes.

	Afshan
	They are multivitamins.

	Sara 
	She has bought then from the shop and was complaining that government hospital, government hospital; you people say and cannot even give these tablets to your patients. What is of the use then of coming here and spending money on the transport as well?

	Afshan
	Giving instructions how to cook.

	Sara
	She was told to come at the time of pains, but she said that why I should come to the hospital. They don’t have either medicine or the facilities.

	Afshan
	What kind of preparation?

	Sara
	Mean to say that during the case again one has to bring medicine from the shop, it is not available here. then I asked that 

	Afshan
	I asked her that if you want to deliver the baby at home then why you have come here, she said that I have come here to make sure that everything is going fine and smoothly.

	Sara
	I asked that how much money you have saved she said that 7,000.

	Afshan
	Ahan.

	Sara
	When I asked that is Allah forbids there is an emergency situation then what she would do, she said that my husband has the car I would be taken in that. Ok hmmmmm she came here because she was having spots.

	Afshan
	Yes she was saying so.

	Sara
	That’s why the doctor said that as the spotting starts so as soon the pains starts she should come here. But she did not plan to come to RHC. About the midwife, they did not tell her about the diet but she knew what to eat as she was quiet experienced. She knew about the importance of breast feeding and taking all the vitamins and milk during the pregnancies but again her answers ended at the unavailability of tablets in RHC. Every answer ends at it.

	Afshan
	It was her main problem.

	Sara
	I asked about the family planning but she said that her husband did not allow her to get the operation and end this pregnancy thing although the doctors said to them to come after the delivery we will tackle that but she was of the opinion that she would bear 6-7 more.

	Afshan
	Yes, it seemed from her way of talking. 

	Sara
	I asked from her about the sex of the baby, she said that it is a son, I asked that from where she come to now she told that she went to a private doctor.

	Afshan
	She has developed the habit of bearing child, nothing else.

	Sara
	She has all types of facility except bearing babies.

	Afshan
	What kind of facility? She is from poor background.

	Sara
	Her husband has a transport facility; he is a retired Army man. 

	Afshan
	You know what is his pension? Just 3500 Rs.

	Sara
	If she would have born only 2 then they would be much comfortably living.

	Afshan
	Her condition is bad, but she still she wants more. It seemed to me that the woman was very clever she wants to crack jokes.

	Sara
	Absolutely the way she brought the medicine on my face and the manners in which she was replying to my answers it was difficult for me to take her interview but I have to do my job. She knows that she had a lot of infection inside that’s why doctor has given her the medicine although it was an iron tablets.

	Afshan
	Yes she had the infection, doctor did her PV and she had spotting as well.

	Sara
	Ahan.

	Afshan
	But Dr. Huma didn’t try to convince her to come here for the delivery; she just wanted to get rid of her.

	Sara
	Yes. Ok surgical intervention was also asked from her, she said that thanks to Allah all are delivered at home so this one will also be delivered at home by Allah’s will, she said that she did not need to keep money or fear for any emergency. Mean that entire delivery thing was quiet normal routine for her.

	
	Take out the brown leaves.

	Afshan
	I have told her many times.

	Sara
	Just the light fall on it and it seemed that the leaves are brown.

	
	But she was satisfied with the doctor and the privacy was also practiced. That was it.

	
	This next one was also interesting lady her name was Shagufta. She said that I have to wait for a while.

	Afshan
	The one whom I brought.

	Sara
	Yes but I didn’t read, I just started the interview.

	Afshan
	Show me.

	Sara
	You wrote about 2 patients, one gave me the interview and the other one didn’t. read the first one, not the one who has to get the injection, she was the other one.

	
	(Voice of writing something)

	Afshan
	She seemed to be a regular patient. The moment she sat in front of the doctor, the doctor asked from her and she said that when will I have the ultrasound, she had many prescription, her BP was checked. No the patient asked herself that take my BP, the doctor said to her to wait outside for the electricity to come then her ultrasound and BP will be checked. She was asked to sit outside and you know what happened at the end.

	Sara
	Yes.

	Afshan
	She didn’t have any ultrasound.

	
	No one had that day. Then another woman came she said that she have to have an injection. Doctor asked her that why she has come for an injection although she is going somewhere else for her antenatals. She was wearing a black veil.

	Sara
	I remembered her, she asked from me that where will the injection be injected.

	Afshan
	She said that I have come here because I have come to my mother’s place and my injection is due. So they asked her to wait outside. They didn’t check her instead they asked her the moment she came that why she has come here for the injection only. Then Mehreen said that to wait I would come to inject you. that’s why I asked you to take her interview.

	Sara
	I know but she was not willing to give any interview or talk to me and secondly there were already other patients sitting there whom I have to take the interview.

	Afshan
	She seemed to me from Al huda type thing.

	Sara
	Yes. Her behavior was like that I don’t have the time, I cannot run after her. This woman was educated, her husband’s name was Waseem she and her husband was B.A qualified. She was 32 years old; her husband is in Saudi Arabia. Her caste was Thakkr. She has to wait for a while that is just wait for one patient to come. Then I asked about the doctor how did she take the history, she said that the doctor did not ask anything she just checked my chits and that’s it. I asked about her weight she said that it was not taken today but she said that first I insisted to do ultrasound then measure my weight. I know that Dr. Huma doesn’t listen that much from the patient.

	Afshan
	She only asked the doctor to take her BP and the doctor said that wait for the electricity we would take both the BP and ultrasound together.

	Sara
	Ahan. So weight was not discussed.

	Afshan
	Yes, she added herself. She came for the ultrasound but asked to check her BP as well.

	Sara
	Exactly. She said that they have not taken my BP but it is never high or too low as I take a proper diet so my BP is set. Then I asked about the abdominal exam she told that I wanted to have my ultrasound which covers everything, doctor will come to know that how the things are progressing that’s why I am waiting for the light to come, I would go home after my ultrasound. Then I asked about the urine test she said that I have got that test done before not now and she has got all that tests from RHC here. 

	Afshan
	Yes I know.

	Sara 
	Then she said that I am waiting for the ultrasound but I have got it done privately as well.

	Afshan
	She seemed to me financially better.

	Sara 
	Yes, she was well off when I asked about the gender she said that it was a girl I remember that although I have not written.

	Afshan 
	This topic was not discussed in side.

	Sara
	She knew that she is going to have a daughter.

	Afshan
	No, I am saying that inside the room there not any history taken from her about her pregnancy case. I think that Dr. Huma has already told her to come later on then they would take her ultrasound.

	Sara
	Ahan, but she had the private ultrasound before. Ok she had injections in 6th and 7th months and from here. She said that I have been taking medicine since the third month. When I asked from her about emergency that has they told her she said that no, neither I asked nor they told. She said I am confident that there would not be any emergency as the position of the baby is just fine. She was confident about herself and her baby as she not only visiting Dr. Huma she was going to a private doctor as well. When I asked about the danger signs that have they told you she said no but she knew that when the pains would start she has to go to the doctor immediately. She said something about the pains as well but now it is not coming in my mind.

	Afshan
	Was she satisfied with Dr. Huma?

	Sara
	Yes she was but again due to her private visits.

	Afshan
	Have you asked her that then why she is also visiting a private doctor?

	Sara
	She said just for satisfaction.

	Afshan
	It means that she is not satisfied from here.

	Sara
	No you are not getting, it means that she just want the confirmation that both doctors are giving the same opinion.

	Afshan
	Ahan.

	Sara 
	As she was educated and quiet wealthy, she was wearing rings and having a clean expensive chadr. She was using English words in speech as well. Ok.

	Afshan
	Dr. Huma‘s behavior also changed when a n educated neat clean woman come to her and she says that naturally your behavior changed.

	Sara
	This is obviously the case. 

	Afshan
	The thing is from whom you can affiliate yourself.

	Sara
	Yes, should I continue?

	Afshan
	Yes sure.

	Sara
	When I asked from her about the diet plan she said that I know it myself but the doctor only told me that don’t eat too much oily things but the private doctor properly gave her the diet chart on which it was written in detail what to eat and what not to eat. She told the detail of her chart.

	Afshan
	Of course she had a chart.

	Sara
	This was given by a private doctor.

	Afshan
	Who was her private doctor?

	Sara 
	I have written it somewhere, wait let me see it, I think she was Nighet hmm I am not sure. She knew about the sex of the baby. She said I didn’t have any issue during my pregnancy but I have saved 14-15 thousand for that purpose.

	Afshan
	Ahan.

	Sara
	My baby is progressing fine. She was satisfied with the behavior and privacy she said that during the checkup her private doctor gave her 15 minutes.

	Afshan
	Ok she was talking about the private doctor.

	Sara
	Yes as here she didn’t have the ultrasound so how can this privacy thing come.

	Afshan
	Ahan.

	Sara 
	That is it.

	Afshan
	Do write that she has got the ultrasound done privately and the behavior of that doctor.

	Sara
	Yes I have written that properly.

	Afshan
	Mean it is important to mention the name of the private doctor as well.

	Sara 
	Ahan.

	Afshan
	As this data is important about what happened.

	Sara
	Ahan. Dr. Zobia said that yes or no is marked then explain it in the comments portion.

	Afshan
	Yes.

	Sara
	It’s too hot now. Open the door.

	Afshan
	It’s over now?

	Sara
	Yes.

	Afshan
	Wait I have to talk.

	Sara
	Ok.

	Afshan
	I was saying that I asked her from the facility level questions.

	Sara
	Ahan.

	Afshan
	There was not any important thing but they took time to tell that who are included in it yet they don’t have the information that what is the qualification, sounds like one by one has to be asked. So that is not finished now those who were sitting in front of me I have asked from them.

	Sara 
	Ahan.

	Afshan
	In the facility I was watching that waste bins was there it was quiet clean much better than DHQ.

	Sara
	Yes proper phinyle tablets were given.

	Afshan 
	Yes, oh we have not talked about bio hybrid which we have gone to see.

	Sara 
	Oh yes.

	Afshan 
	Ok later then.


