2908013 Observation Notes RHC Dhuman.00:18:36
	Names
	Questions/Comments

	Afshan
	Today is 29th august 2013 and these are today’s observation notes. We had lot of disturbance during last night. Our fans were not working. Our fridge had developed a fault. I do not know what happened. Was there any electric fluctuation or something else? There was some abnormality and we had problem. We had to make arrangements in the early morning.  In this difficult situation we arranged the things. What we arranged in the morning it was not satisfactory arrangements. We arranged a man in morning; we could not arrange the proper man.  We got info at night that we have to buy fans in the morning things like that then I ranged Tayyaba. As she was coming so she came to me. She came with her NAND. We offered tea to them. Therefore we spent some time there. Ultimately we reached at RHC round about 1100 hours.  

	Sara
	About 1030 hours. 

	Afshan
	May be 1015 hours. We reached at RHC by 1015. We left the house by 0945 and reached there by 1015. 

	
	This is very surprising as OPD starts by 0800. When we reach there by 0800 then they say it is not started as patients come late. 

	Sara
	They do not come by 0800 hours. 

	Afshan
	Yes, but when we reached there by 1000 hours they say OPD is over. If we reach there by 1100 hours even then OPD is over. What I think OPD is less in numbers.  I think there is no OPD. But when we do not visit, then OPD is in large numbers. 

	W2
	These all are dramas.

	Afshan
	Ok, anyway once we reached there, there was no OPD. 

	Sara
	There is one system for OPD.I has seen the OPD list and same name is repeated thrice by changing position / number on alternate days. 

	Afshan
	You point out. What do you means by changing number back and forward?

	Sara
	You check the register tomorrow. When we will go back. 

	Afshan 
	Ok. 

	Sara
	You know there is a name of one lady. She might have got 3 chits or whatever the case may be. Her name is entered thrice. You go little down while reading list, you will find her name again after few names. Then again her name and again her name. 

	Afshan
	Really. 

	Sara
	Why serial numbers are changed? You know registration number same but serial number is increasing. There may be registration number. That is 46. 

	Afshan
	That may be on different days?

	Sara
	No, you see for 27 and 28. I was searching for refer cases and I could not got that information that who was referred where. But I noted such things as they have done. 

	Afshan
	Let me see further. I will check. 

	
	Ok, when we reached, OPD was closed, nobody was there. But doctor told us we are going for USG. We thought all patients had gone there. You know LSW Naseema, she sticks with me. She holds me and got me sit there with her.  But anyway I got escape from her with great difficulty. I was interested to go other side to see what is going on there and in labor room, he was trying I should not go to labor room. She caught hold me and said today there is no labor today whereas that lady was waiting since 1000 hours. We reached there by 1015 hours and how she can say there is no patient in labor room.  When we went into the USG room there was only one lady waiting for USG. There was no other man. 

	Sara
	Yes there were total 3. 

	Afshan
	You know how I came out? This lady was already standing and discussing with doctor Saeeda, mother-in-law of other lady. 

	Sara
	Yes.

	Afshan
	I thought that the discussion was going on regarding USG, both of us went inside but my ears were there to guess what they were discussing. Then I come to know that this is a delivery case. 

	Sara
	Her baby clothes were there, so I also guessed that.

	Afshan
	No, she took the clothes later on, at that time Dr. Saeeda was writing a medicine for her.

	Sara
	Ahan.

	Afshan
	Her issue was to take us in the USG room and we do not get to know about the delivery case but we get to know in any way. That to be mother was lying on the bed after that the midwife gathered all the clothes.

	Sara
	No, no when she lay down.

	Afshan
	Yes, after that the midwife collected the clothes. I was sitting there when the midwife came, took the clothes. She took old clothes as per tradition that after delivery the woman is dirty so she wear rough clothes secondly in the hot weather such clothes are comfortable to wear. That midwife put that shirts in the dustbin placed under the bed.

	Sara
	Yes. (Laughing)

	Afshan
	Then that lady took it out again from there.

	Sara
	I thought that a bed sheet has been spread under her. I didn’t have the idea.

	Afshan
	No it was one of her shirt.

	Sara 
	Ok, in ultrasound there were 3 patients, first one was having …

	Afshan
	Habitual abortions. Do you know it was her 4th baby she had 3 abortions before.

	Sara
	No, first she had a daughter then 2 abortions and this 4th one was going normally.

	Afshan
	Ahan.

	Sara
	And this one has a lump with the baby and it was very big. The doctor referred her to the DHQ.

	Afshan
	Ok she was sent to DHQ.

	
	When I come to know that this is going on; I came out as I wanted to see the preparation of the delivery. Sadaf took out the clothes from the shopper, first one was spread under the woman the other one where they put the baby after his/her birth. They were very poor and the rest was put under the baby trolley. Midwife Tahira proper spread all the clothes, made the pads before the case, put the underwear there, she arrange everything, well then she took out the forceps from the cupboard, they seemed to be clean although I know how they were used in the last day’s delivery and they did not wash them in the bleach ant the next patient was ready. 

	Sara
	Yes.

	Afshan
	She just took out the pyodine which was left from the previous patient.

	Sara
	Yup I saw that.

	Afshan
	She mixed the tap water in the pyodine then she took the forceps in the washroom, brought them in the tray then put them in the Pyodine solution. Don’t know doctor was prescribing the medicines before as well, ok medicines were also prescribed before then the attendant brought the medicines. Then the doctor checked the girl.

	Sara
	Yes, she was just too young.

	Afshan
	Seriously she was 15-16 years old.

	Sara
	I was shocked at the endurance of the girl as she was having full pains.

	Afshan
	And she was in full term pain; she was not at all uttering a single Ah or word. When she used to get tired she went to sleep and with the pains she would wake again. Her attendant brought the medicines in which one of the medicine which was of 60 Rs cost was not there, either the rap had not given or the staff here has taken it. I think the dispenser had done drama.

	Sara
	No the staff did.

	Afshan
	How?

	Sara
	I tell you when they were saying that these are 5 before that the shopper was taken by Naseema and all the medicines were put in the cupboard, when you were standing near the girl.

	Afshan
	Ahan. No it was put in the cupboard so that all the medicines and injections can be put in a tray as she always tried that we see mostly the appropriate things there. So she set the tray, so actually it was the dispenser who did that.

	Sara
	I think it was Naseema who took that medicine. 

	Afshan
	The polythen gloves were missing, if she would have done that I would have the feeling, it was not there as they were 3-4 and all were against each other. The client benefits from the differences among the staff.

	Sara
	Yup.

	Afshan
	So it was difficult for any staff member to hide those gloves. Secondly how clever Naseema might be she could not do this. She did not do much work that is her cleverness but not more than this.

	Sara
	She is very good in maintain the registers.

	Afshan
	Actually she is very senior and she has done many courses as well. I think she had an EDO’s call, I understand Dr. Naris’s voice who has asked her to make some report.

	Sara
	Yes and she made that report, she has to e-mail that report but then they there was not internet services available so she did not e-mail it.

	Afshan
	He said to e-mail it in 15 minutes. Which connection are they having? DSL?

	Sara
	I don’t know.

	Afshan
	We should have asked as we are already facing hardships due to the unavailability of the internet connection.

	Sara
	(Laughing) why we don’t have a DSL? We should find out. We should know that why EVO is not working here then there might be a PTCL connection.

	Afshan
	No, there is not such connection here.

	Sara
	Then what Poda people are using?

	Afshan
	They are using EVO I think.

	Sara
	I will ask.

	Afshan
	I think they go to Manhial to use e-mail. I think hmmm no V wireless has been used by them. And that connection is very slow. After that now I will read my observation notes.

	Sara
	Ok.

	Afshan
	This patient has only one attendant, her mother-in-law, she was roaming here and there, they told her to bring juice for the girl, she ran outside to bring that, they then asked her that don’t you have any other attended who could be send or be with the patient. She brought the juice then there was that medicine issue, they gave her the list and told her that she has not brought chromium and cord clumps. Now nobody was there to help that poor girl to have juice, nobody was giving her a helping hand. They said to send the other attended who can help her have a juice. She said I am alone with the girl; no one else has come yet. So I helped her to have juice at the end. So I was thinking that in such situation they don’t even to bother the patient to give some help.

	Sara
	No, they never extend any kind of help. That day the attended go out for a while as she was feeling nausea and the girl asked for water, Akhter was lying there and Talat was standing there, they did not give water to her, I helped her out.

	Afshan
	They do the same.

	Sara
	She has to be lifted to give her water and they consider her so dirty that they didn’t bother to come near her, although the human life is much precious than that.

	Afshan
	Definitely. When I was giving her juice, she was feeling little bit shy she said give it to me I will take myself. I said it ok child I am here to help. I already told that pyodine was diluted with water and the set is placed in it. I was watching that doctor was doing PV.

	Sara
	She did?

	Afshan
	Actually they were showing efficiencies to us. Doctor was standing there and asked to girl to remove the sheet.

	Sara
	Yes, at a distance she was saying so.

	Afshan
	There was so much noise all around that the girl could not hear what the doctor was saying. I was feeling so awkward that why she was asking the girl again and again, she can remove the sheet herself. She was standing near her legs but no she can’t do anything her own.

	Sara
	Ahan. 

	Afshan
	Then she said to Dr. midwife to do the PV. She got so angry on that that what is the doctor saying to get the PV done?  Sadaf says does it yourself?

	Sara
	Doctor asked about the opening, then Sadaf said that find out yourself!

	Afshan
	That’s why doctor was doing the PV. Then she wore the gloves. Sadaf was angry that she has to handle the case herself LHV Naseema never gave help to anybody. That PV done by the doctor was only due to us.

	Sara
	At the time of delivery she was standing aside.

	Afshan
	Yes, she was considering herself as a big master so did PV otherwise never. The girl was having her first child, she was very young so at the time of PV she was outing her hand on her eyes as she was feeling very shame.

	Sara
	I was laughing silently that you are putting the eyes so that you cannot see what about all others who were standing there.

	Afshan
	Yes, she was behaving like a pigeon closing its eyes at the time of fear of death. Poor young girl! When they were saying to open your legs she was scared and confused that at the end doctor asked them to hold her legs. Midwife and Akhter hold her legs then her PV was done by the doctor helped by the 4 persons. The girl did not allow them to do the PV 2 days before when she came for the checkup. Close it now as I have to go the washroom now, we will continue from here then. 

	Sara
	Ok.



