240913 Observation notes of DHQ Chakwal
	Name
	Translation
	Coding

	Sara
	Its 24th of September 2013 these are today’s observation notes. We woke up early morning and found that our cook was not coming today therefore we managed to do everything. 
	

	Afshan
	Sorrow
	

	Sara
	Yes it’s a sad story. (Laughing) anyhow me made our breakfast and as we make a queue for taking bath. Meanwhile Hina and I were fighting over it that who will take bath first. Anyhow Madam had solved the issue and decided who will go first. After that we had our breakfast and went to our work. We had planned to visit DHQ Chakwal today. We reached there and we decided that first of all we’ll go to labor room. We’ll spent most of our time there. But today all LHVs and staff members were different. Staff that we met last time was not on duty today. Staff nurses and student nurses were different but today there was one girl who had ward duty last time and she knew us. we introduced ourselves.
	

	Afshan
	Thanks to God she was there she saved us.
	

	Sara
	 Yes she helped us and said that we were here at that day. But still Head of LHV doubted. She asked us, “did you take the permission of MS? Does he know that you people are working here? I replied yes and I told her whole story that we went to the office of EDO Health and there we met MS. I also mentioned that we had our first introductory visit and we are meeting you for the first time. After that we were discussing about the cleanliness meanwhile madam asked me to take photos. LHV was looking uncomfortable she ran into washroom when I turned on the camera she asked me to wait and she suddenly took that packet of washing powder from the cupboard of medicines. She kept it in another place. (laughing) when I turned it on again she said wait and she kept that packet of surf on wash basin in toilet. I already took the photo of that toilet. As its sewage pipe is clogged and filthy water is all over the floor of toilet. Literally the color of commod and floor has turned black. And you know its too much dirty even LHVs do not use that toilet. They don’t use it.  There is a washbasin outside and they wash all tools and utensils there.
	

	Afshan
	Outside where?
	

	Sara
	Its in the labor room.
	

	Afshan
	Okay
	

	Sara
	They use that washbasin; they don’t use washrooms. As those washrooms are too much dirty. Anyhow when I was taking photos of that place… there was a tray in which they had kept all waste material of a patient. May be that patient was referred here. That tray was on labor table so there was a nurse she immediately brought the tub and kept that tray in washroom. Anyhow I already took its photo. If compare it with our first visit we can say that today it was clean. They had cleaned it. It was observable that it was the order of MS Sahib to clean the labor room. First day we saw dirty gloves on the floor but today we didn’t see any glove. Floor was clean today as compare to the one we saw last time. All dirt… clothes …
	

	Afshan
	Are you telling about second day?
	

	Sara
	Yes… we saw extreme dirt and filth in that room in our first visit but today it was comparatively less dirty.
	

	Afshan
	They were washing and cleaning it today. But it was still dirty because…
	

	Sara
	Yes water was flowing out of the room; gutter was overflowing. Pathetic…
	

	Afshan
	Everybody was walking over that water and they were making splashing sound.
	

	Sara
	Yes that splashing sound; we saw three patients admitted there.one was waiting as they asked her to put medicine. Staff nurse asked her to insert the medicine. She said that she doesn’t know how to insert it.
	

	Afshan
	Who?
	

	Sara
	She was the student; she was wearing blue ribbon. She said that she doesn’t know and she asked them to wait for the girl who saved us today she will insert it .She is so young and affable. so they were waiting for her because she knew how to do that. I don’t remember her name. Meanwhile that patient came two to three times and was asking her, ‘ you have the medicine then why don’t you keep it, insert it and finish the work. You left and you started talking with those ladies. I was feeling that too many people are sitting here; there were seven to eight ladies and literally they were with one patient. They were gossiping as if they were at their home. Obviously we went there to observe. You were talking to them.
	

	Afshan
	Those ladies sitting inside?basically she was LHW the one who had to keep medicine. She came to the hospital at 4 am a day before. Actually she was feeling little pain that’s why she came to the hospital. They gave her injection and she got better. After that she was not feeling any pain. But there was a major problem she had completed her nine months and ten days over her date. She was not feeling any labor pain so she was worried that she may not get into complications. They gave her injection and kept a medicine but pain was not induced. They had kept her under observation. There were a lot of attendants with her. I had long conversation with them they told me different stories and one story was about her sister in law. She was sister in law of that LHW and she was telling the story of her own sister in law. Her sister in law gave birth to a baby here and her placenta retained. They gave her injections and sent her home. She was feeling severe pain but they said its normal take her to home she’ll be fine.after that they did her ultrasound and they came to know that her placenta is retained. After that they spent a lot of money on her treatment. Imagine placenta retained for 12 days. Therefore they went there again they removed placenta through DNC.
People were quite skeptical about me in the beginning but as I started talking with them they discussed everything so openly. They were asking me about the menopause; she was trying to ask me about the young girls who haveheavy bleeding and those who have less. What are the reasons of heavy bleeding? So we were discussing this. But the important thing is that I asked LHW that you are an LHW then obviously hospital will provide you good service. She said no they don’t get any special service they treat as a regular patient and they all go through the same process. Nobody listens to them and they do whatever they want. People were complaining about them that they are careless and there is shortage of water. She was asking me to see this floor under the bed they just washed the floor today. She was saying that they washed the whole floor with one bucket of water. They just used the same water for whole area and wiped it with wiper. Is this the way of washing floor? But I told her that we came here on Friday and it was too much dirty now its quite better . Anyhow they also discussed about abortion. They were saying that rate of abortion has increased these days because they do not want more kids. They keep it secret from their husbands and they abort babies. Things like that. Anyhow that conversation is recorded and I don’t remember what else they said… so I spent hours with them. Meanwhile you texted me that the lady behind me was crying and her kids died. So I went to her and I asked her why you are crying. She told me that her kids died of different diseases and she was saying that she has one daughter a live. She told me that doctor is saying that her baby has some spinal problem… spinal tumor or something like that there is lump in the spine. She was saying that her baby will die after birth therefore she is aborting baby in 8th month. So they asked her to abort baby. She came to abort baby in induced labor. She was saying that she came here thrice they have been doing her ultrasound and they were saying that everything is normal. Now they are saying that there is abnormality.
	

	Sara
	You know her relative was telling me that she had baby boys and they both died. They were boys. After her first ultrasound doctor told her that there is some issue and doctor asked her to go for further process. But she didn’t go for it as ultrasound was showing it clearly. So she took it lightly and didn’t go for any further process. She used to say that baby will deliver anyways.  She knew that it’s a baby boy that’s why she was not going for any further process. But now she is facing a problem that’s why her relative brought her here.
	

	Afshan
	Apparently there wasn’t any problem.
	

	Sara
	Don’t know her relative was saying that doctor told that there is a problem that’s why they brought her here. She was not coming here so they forced her. Then obviously relatives exaggerate things.
	

	Afshan
	She was desperate to have a normal baby boy. They were landlords and well off people. But most importantly they all have come with reference.
	

	Sara
	Yes almost everybody…
	

	Afshan
	There wasn’t any non-reference.  Everybody was coming with reference. We discussed this earlier that there are two kinds of people who come to this hospital; firstly those who have reference and then those who do not have any way out. So these two reasons are inevitable. Otherwise people prefer private hospitals.
(yawning) I am feeling sleepy. Then another lady came in and they started cleaning bed number three with a paper.
	

	Sara
	With shopper. She brought her clothes in that shopper. They were cleaning the dust. There was too much dust I took photos of that bed.
	

	Afshan
	After that they put their bed sheet on it right?
	

	Sara
	They didn’t have their bed sheet.
	

	Afshan
	Okay
	

	Sara
	They all have their own bed sheets.
	

	Afshan
	Yes I have seen that there was white bed sheet of hospital and then they have laid their own printed bed sheet. Even that LHW was lying on her own bed sheet. They bring their own bed sheets and pillow. As we have seen that there were four beds but there wasn’t any pillow. Nobody was giving new pillow and bed sheet to the new patient. They were asking them to lie down. Their attitude was not so good it seems like they ask them to go to hell. And those nurses just stick to their seats and they do not move. They sit on that seat all day. Whenever you go there you’ll see them sitting on their chairs. Nobody moves. When I asked them do you keep any record of the medicine they lied to me that staff is not available.
	

	Sara
	It was so clear that she was lying
	

	Afshan
	Yes it was visible. It will be difficult for us to reach stores of DHQ. I think I should ask MS that I want to see stores. Next time I’ll ask MS directly that I want to see the facilities available here so can you provide us some assistance in seeing those stores of medicines. So we had to ask him. So we went to labor room at that day and it was empty.  I went there with the lady whose baby’s heartbeat was checked. So they… my mind is not working right now names are not coming to my mind… what’s the name of the machine that checks baby’s heartbeat. Its like ultrasound machine rather its smaller in size.Its just like ultrasound machine so she put gel on her tommy after that she checked the heartbeat of the baby. After completing her work she left without saying anything.
	

	Sara
	Yes she didn’t say anything.
	

	Afshan
	And you know obviously that woman had no idea so all gel was on her clothes.after that they passed canola. I am sleepy.
	

	Sara
	You can sleep we’ll continue it during breakfast.
	

	Afshan
	I think almost its complete. As we spent hours there.
	

	Sara
	We came out and we were standing beside the lady who just had an operation. She also came with the reference of MS. So you started talking to her.
	

	Afshan
	Yes at that day everybody was coming with the reference of MS so they were facilitating them. There was another lady who came a night before as she was feeling pain. She also came with complete reference and she was also under observation. Otherwise nobody keeps the one who comes with false pains. Obviously she had false pains. As she came with the reference therefore they allowed her to spend night there.but she was feeling irritated she wanted to go home.
	

	Sara
	And they had kept her in a special room. You might have observed this.
	

	Afshan
	In high risk room
	

	Sara
	Yes high risk room. That is a special room for VIPs. Because bedsheets and blankets in those rooms are comparatively clean. So its little clean.
	

	Afshan
	Even that room is for high risk patients but they give it to high class people.
	

	Sara
	Reference
	

	Afshan
	Yes those who come with reference. Yes MS also sent his assistant and that assistant was telling them so tactfully that take a little care you don’t need to take great care.
	

	Sara
	Yes you don’t need to take great care.
	

	Afshan
	So tactfully.
	

	Sara
	Yes one can get idea through his style. After that we went to OPD and there we met a doctor… gynecologist
	

	Afshan
	She was WMO
	

	Sara
	WMO or gynecologist
	

	Afshan
	I guess she was WMO.
	

	Sara
	Okay
	

	Afshan
	Yes the one who came upstairs was WMO her name was Dr Sadia.
	

	Sara
	Yes the one who came upstairs
	

	Afshan
	Yes, she was talking to nurses so harshly. And she was looking so strict and ill mannered. When you asked her that how many babies delivered in OT. She looked at you so gravely and she didn’t answer to you.
	

	Sara
	Hmm
	

	Afshan
	She is very rude and ill mannered. She was scolding those nurses.
	

	Sara
	Even their head was asking them to keep quite. Is it necessary to take the responsibility? keep on doing your work.
	

	Afshan
	Let it go.
	

	Sara
	When she asked her to bring something for the patient. She brought a box and completed her work in short time (laughing) so we went to OPD we saw LHV, nurse and gynecologist there. Meanwhile gynecologist said that she is going home as her kids come back at 1:15 she was leaving at 1 even the OPD timings are till 2pm. LHV asked her if somebody came for the delivery then what shall we do. she replied send them upstairs why are you asking this from me. She left and we started talking with LHV and nurse. Meanwhile they were attending patients. Same daily routine.
	

	Afshan
	They are just checking them superficially.
	

	Sara
	Doctor was not there then what can an LHV do?
	

	Afshan
	But LHV can check the patient but she was not in mood. These LHVs wear rings and adorn themselves more than a doctor.
	

	Sara
	LHV who sits at the back keeps a tasbih in her hand she takes the names of Allah. For God sake if she performs her duty loyally then God will reward her.
	

	Afshan
	[bookmark: _gjdgxs]They all keep tasbih in their hands.
	

	Sara
	Yes Tasbihs are so common in this hospital. Right 
	

	Afshan
	They don’t do their work they just pass the beads of tasbih through fingers.
	

	Sara
	Yes but God will bless them if they help somebody and do their work.
	

	Afshan
	Yes right they focus on their tasbih.
	

	Sara
	So these were the observation notes. 
	

	Afshan
	I am about to fall.
	

	
	*******
	



