141213 Zubia's observation in labor room 00:46:53
	Names
	Questions/Comments

	Dr. Zobia
	Assalam-o-Alaikum. My name is Dr. Zobia. Have you recognized me?

	W1
	Yes I know you. We met each other.

	Dr. Zobia
	Ok, that is good. How are you? She has delivered a baby? She was saying that….

	W1
	No, she is not that woman, she is downstairs.

	Dr. Zobia
	Is it an early delivery?

	W1
	Women have so deficiency of blood.

	Sara
	She was very worried that I have tp be operated now?

	Dr. Zobia
	Ahan.

	W1
	They have put the tablet inside.

	Dr. Zobia
	Ok the pains have been induced. How long was the labour?

	W1
	She has been here from the early morning, we have just come and the baby is delivered now an hour before. Have you met Dr. Idret?

	Dr. Zobia
	Ahan.

	Afshan
	No, we have not met her.

	W1
	Her daughter is not well, maybe she will not come.

	Afshan
	Can we go to the labour room?

	W1
	Yes.

	W2
	Put all the things at proper place and clean that all. Babies cries that are normal.

	Afshan
	Assalam-o-Alaikum.

	
	(Baby crying)

	Dr. Zobia
	Isn’t the baby too small? How much is her weight? Look at her mother! How are you?

	W2
	Fine.

	Dr. Zobia
	She is of 7 pounds?

	W1
	No, 5 pounds.

	Dr. Zobia
	From where you have come?

	W2
	From Kala kahar.

	Dr. Zobia
	What was the problem? Pains started?

	W2
	Yes.

	
	(Women talking)

	Dr. Zobia
	How many kids do you have?

	W2
	2.

	Dr. Zobia
	Who has come with you?

	W2
	Sister and mother-in-law.

	
	(Afshan and Dr. Zobia talking slowly)

	
	(Mobile phone rings)

	Dr. Zobia
	Hello Assalam-o-Alaikum. My name is Dr. Zobia Mumtaz. We are researchers. We are here doing the study, looking at all the facilities in Chakwal. We have been coming for long time. My team has been coming for the last 2 months but I have come here just now. I am the principal investigator so when we came a day before yesterday we talked to Dr. Sadia in detail. Now we will spend some more time here to collect the data. …yes…oho ok. No, not now, we can talk later, not a problem at all. If you will get time do come, we are here for an hour and a half. Ok it is not necessary we can talk later on. Ok, ok Allah Hafiz.

	
	Her daughter is not well.

	W1
	I told you about that.

	Dr. Zobia
	If you have some time, we can talk to you. What we can do is….

	Afshan
	We do normally is then send…..if we want instant interview…

	Dr. Zobia
	Prior to delivery. Ultrasound in emergency.

	W4
	Please write on a chit about the ultrasound test.

	Dr. Zobia
	What is the name of the doctor?

	W4
	Dr. Amir Mukhtar.

	Dr. Zobia
	I have written the names of three doctors, you can ask for any doctor.

	Afshan
	I was telling her the same.

	Sara
	We are going to sit with the patient.

	
	(Women talking)

	Dr. Zobia
	It is of no use, when the doctor will check you

	W5
	2 days before my pains started, my water bag leaks, now the pains are still there she prescribed for the ultrasound.

	Dr. Zobia
	How it all did happen?

	W5
	In the last time same things happened to me, I had pains 2 days prior then I had a C-section.

	Afshan
	Don’t worry doctors here will look into this matter, they are here.

	W5
	I pray that pains come and I am over with this delivery but the things are not like that pains are there but there are no signs of delivery.

	Dr. Zobia
	You are not allowed to do this.

	Afshan
	Yes we are not.

	Dr. Zobia
	Well the best part of this is straightaway answer of your questions when they are asking her to leave.

	
	(Noise)

	
	It’s too late to question this.

	Afshan
	Ahan.

	Dr. Zobia
	So look these patients here.

	
	(Women talking)

	
	What is your problem?

	W6
	I am becoming mad of the disease.

	
	(Afshan and Dr. Zobia talking)

	Dr. Zobia
	How old would this baby be?

	W7
	What?

	Dr. Zobia
	Nothing you just do your work, I am asking from her.

	W7
	Make a proper bill for them; they have to pay the bill there. If there is any kind of discharge come and see a doctor.

	Dr. Zobia
	Ok, can we talk to you?

	W7
	They have not got their blood group checked.

	Dr. Zobia
	Ok, Dr. Sb is there any load shedding here.

	W7
	Yes but we have 24 hours electricity here, we switch on the generators.

	Dr. Zobia
	Ahan, so basically your generators are working.

	W7
	Yes, a man is deployed there to switch on them as soon as possible.

	Dr. Zobia
	Ahan, what about the water situation here?

	W7
	First there was shortage but now it is 24 hours available in the labour room.

	Dr. Zobia
	Ahan. Last time when my team came here they report that water shortage is the main issue here.

	W7
	Yes, it was. I live in the colony nearby which has the same water supply, for the last 2-3 months things have improved now. Especially in the labour room.

	Dr. Zobia
	Where is the water coming?

	W7
	From water tanks, they have brought the water pipe from outside, water was bored here as well near sirae- Alamgir but water did not come from underground, the one which was available for little time then it was all finished. Then they started bringing water tanks from outside from Balkasr where water is easily available.

	Dr. Zobia
	Ok, through water tanks. Is this ever happened that water is not at all available?

	W7
	No, we have at least little. It has a time when the water is supplied in the pipes.

	Dr. Zobia
	Ahan.

	W7
	But the labour room has a continuous supply of water for the last 3-4 months; MNA visited this place ever since this problem is resolved to the extent.

	
	Actually the people here do not maintain any hygienic condition, like the woman who has used the washroom and if water is not available then at least after the urine they should clean that place with the water available in the bottles. It is the people here who do not maintain cleanliness.

	Dr. Zobia
	Ok, I will ask a question? How many times your bed sheets are changed in a day?

	W7
	It is changes daily, if it is very dirty due to the operation then sometimes it is changes 3 times a day.

	
	(Dr. Zobia, Sara talking slowly)

	Dr. Zobia
	Ahan, when a new patient came, does she get a clean bed? Or she gets the same?

	W7
	No, we changes the sheet and the patient get a clean place to lay.

	
	(she has gone to bring, have you got? Don’t worry it’s not too late she is bringing)

	Dr. Zobia
	Ok, what is the procedure of disposing the surgical tools?

	W7
	There is a team appointed for this purpose, they collect the needles and all equipment at day and night then all that is burnt in a hole.

	Dr. Zobia
	Ok. Where is that place?

	W7
	Yes in the hospital premises at that side.

	Dr. Zobia
	Ok, what about the syringes?

	W7
	Now an instruction has come we have pasted that everywhere, the syringes used are handed over to the patients.

	Dr. Zobia
	Ahan. At night a cat was roaming here, it knows how to open the doors even.

	W7
	Day before yesterday when you were here, they were roaming.

	Dr. Zobia
	No, it was only one.

	W7
	There were many but now their numbers are decreased as they did not get the placenta.

	Dr. Zobia
	Ahan, ok.

	W7
	Now it is given to the patients, some even asks for that to bury it in the ground for the last month.

	
	( I told you to bring a proper discharge card, she has to go towards the mill side)

	
	They have been asking the chits.

	Dr. Zobia
	Do you have stethoscopes here? 

	W7
	Yes we have.

	Dr. Zobia
	How many?

	W7
	There is one in the labour room. And one is here, BP apparatus.

	
	The other ward has separate.

	Dr. Zobia
	Why?

	W7
	Because they can stop working due to extensive use. Like in emergency it has separate. Separate in all the 3 shifts.

	Dr. Zobia
	Ahan BP apparatus, one per shift. Is there vacuum extractor in the labour room?

	W7
	You can see it in the labour room. It is there.

	Dr. Zobia
	Have you ever used it?

	W7
	I have not used but Dr. Sadia used it frequently.

	Dr. Zobia
	Have you been properly trained for that?

	W7
	No.

	Dr. Zobia
	Do you have full surgical tools for the delivery case?

	W7
	Yes, there is a complete set.

	Dr. Zobia
	Ok, one set in the labour room?

	W7
	We have 2 sets. In case of more patients we can arrange more.

	Dr. Zobia
	Do you have gowns?

	W7
	Yes.

	
	(Child is continuously crying)

	Dr. Zobia
	That plastic one?

	W7
	We have both, plastic and the cloth one as well.

	Dr. Zobia
	Have you ever worn them?

	W7
	Yes I wear the plastic one at the time of delivery but I do not wear the cloth one. (Laughing)

	Dr. Zobia
	Ahan, plastic aprons are used.

	W7
	We have got more new one as well.

	Dr. Zobia
	Do you have masks?

	W7
	Yes.

	Dr. Zobia
	Have you ever used?

	W7
	We should wear but we do not wear. You must have noticed yourself; you people have been come since few days.

	Dr. Zobia
	Do you have I V captor inside or you asked the patients to bring?

	W7
	Canula?

	Dr. Zobia
	Yes.

	W7
	We have in huge quantity; all types of D, D20, and D22 all are available.

	Dr. Zobia
	Ahan. What about surgical tapes?

	W7
	No, that is not available.

	Dr. Zobia
	Ahan. What about bandages, gauze?

	W7
	We have.

	Dr. Zobia
	Do you have any problem in the stock?

	W7
	No, these stalks are available.

	Dr. Zobia
	Ahan, what drugs are available right now in the labour room?

	W7
	Anti biotics, cetom, losfa (injection for pain killing), diclophamous, injection flagel injection 100 ml,  ringers, 5% water…… 

	Dr. Zobia
	It means you have enough medicines in the delivery room now?

	W7
	Yup.

	Dr. Zobia
	Cotton?

	W7
	Yes.

	Dr. Zobia
	Forceps?

	W7
	Yes, they are

	Dr. Zobia
	Is it used?

	W7
	Yes.

	Dr. Zobia
	Alcohol soaked wipes?

	W7
	Yes. Glycerin is also available.

	Dr. Zobia
	Are syringes available?

	W7
	Yes, 5, 10, 15 ml are available.

	Dr. Zobia
	Patient’s gowns? It is not the trend here.

	W7
	In the labour room and before the C-section the patients wear it.

	Dr. Zobia
	Ahan. Is scalpel available?

	W7
	Yes.

	Dr. Zobia
	Iodine is available? Switches over the kits?

	W7
	Yes we have zero number available.

	Dr. Zobia
	Do you have ECG machine?

	W7
	No.

	Dr. Zobia
	Ultrasound machine?

	W7
	No, it’s not working; it has been informed to medical rep again and again but… it has stopped working for the last 2 months. Doctors are telling the medical rep to arrange the new one but the problem has still not been solved.

	Dr. Zobia
	It has to be there. Do you have a CT machine? Do you use it in normal routine?

	W7
	Yes. It’s there.

	Dr. Zobia
	You have don’t have USG I cannot ask the technology tools question from you.

	
	How do you sterilize the surgical tools?

	W7
	Before we use to sterilize in the boiling water now we are sterilizing it in the bleach.

	Dr. Zobia
	Ahan. Why in the bleach?

	W7
	These MVA people came, they told that take one glass of bleach and 10 glass of water, as the tools are used washed them and put them in this bleach mixture for 15 minutes.

	Dr. Zobia
	So that boiling is not needed?

	W7
	Yes, it is not required. This procedure has been used since the last month.

	Dr. Zobia
	Ahan. Using bleach 1-10 ratio.

	
	(Child crying)

	W8
	They said that you go to labour room with this chit………

	
	(Women talking)

	Dr. Zobia
	Take the pictures of labour room doors. OK these are the tools of sterilizing?

	W9
	Yes.

	Dr. Zobia
	This is bleach?

	W9
	Yes.

	Dr. Zobia
	Have you stopped using autoclave?

	W9
	Actually I have been here for a week.

	Dr. Zobia
	Ahan, you are new here.

	
	Afshan come here. Take a picture I detail. She is does not belong here. Take more pictures.

	
	Do you know that they started giving placenta to the patients since last month; otherwise these cats are fed with these placentas. Now the patients also like it, they are disposing it themselves, some used to ask about it before.

	Afshan
	Ahan.

	
	(Afshan and Dr. Zobia talking slowly)

	Dr. Zobia
	Look at this.

	Afshan
	We have to leave at 5 Pm.

	Dr. Zobia
	Ok, then you people really have to come early tomorrow, ok. They would have different evening practice. Is it possible for you, like see the evening practice in Layyah?

	Afshan
	That’s what I thought; it is not possible to come at night.

	Dr. Zobia
	Check out the nearby hotels.

	Afshan
	We have to do something, we can’t stay here.

	Dr. Zobia
	Somebody have to come.

	Afshan
	That’s what we have to do, I actually talked to Ali, got some idea that there are some places where we can stay.

	Dr. Zobia
	Ahan, Just few days. 1-2 nights. There is a different type of life at night in Layyah, doctors and patients are so relaxed at night.

	Afshan
	That day when we returned from Lahore, her father was really angry because on the Mandra road at 7 o’ clock, for coming so late at night. Mashallah we went to Lahore at late night as well which he did not know.

	Sara
	It was saved otherwise…….

	Dr. Zobia
	Fill the data forms. List this data, job description is needed to mention here. Something is missing from here in this data form. The staff for labour room and ante natal is separate, staff for outpatient, staff for inpatient.

	Sara
	Ok.

	Dr. Zobia
	Basically I think there is an official form separate for the labour room as well it will have a separate front page.

	Afshan
	Now look at the electricity here and the electricity in the OPD, the sanitation here and there are different. Water here and there has different connections.

	Dr. Zobia
	Yes they are separate but at the end all issues become same is it?

	Afshan
	There should be additional….. There is an issue here….. We can add the comments here.

	Dr. Zobia
	No, no, make a separate form for that, there is nothing of adding something here……..it means we need a separate form for that.

	Afshan
	Yes, you are right. This is what I am asking that should there be separate form for them as well?

	Dr. Zobia
	Yes, make one. Some fits in outpatients some fits in discharged list……

	Afshan
	Ok separate for all types of patients.

	Dr. Zobia
	Yes, this is what we used to do in Agha Khan hospital in OPD we have separate sheets for every patient. So you need to have a separate sheet. I have written that somewhere like, bed sheets are not changed although she told that they are changed once every day but I do not believe her. So it is like that.

	Afshan
	Ahan.

	Dr. Zobia
	I think we need to ask the questions.

	
	(Baby crying)

	
	(Women talking)

	Afshan
	I think we should leave early otherwise it will be too late.

	Dr. Zobia
	Ok, let’s go. Ok g we have to go now, next time we will spend more time.

	
	(Afshan and Dr. Zobia talking slowly)

	
	(walking out of the room)

	
	(Talking and  laughing)

	
	(Voice of traffic)

	Afshan
	They have a separate issue.

	Dr. Zobia
	Afshan take this.


