081013 Conversation With Patients in DHQ Chakwal
Duration: 00:34:40
	Name
	Translation
	Code

	Sara
	Are you here to get your BP checked?
	

	W1
	Yes. 
	

	Sara
	Alright… what is the problem?
	

	Zakia
	What happened? BP is high? 
	

	W1
	Yes… her blood pressure is high. 
	

	Zakia
	You are here for checking the blood pressure?
	

	W1
	Yes. 
	

	Sara
	Okay. 
	

	Zakia
	Oye hoye… this place is very filthy.. 

Assalam o Allaikum
	

	W2
	Walaikum assalam. 
	

	Zakia
	I think you people are stocking the medicine today??

Assalam o Allaikum
Are you here for checkup?
	

	W3
	Yes.
	

	Zakia
	I think the doctor is not inside…. They are cleaning the room..
Wait for a while… she will come. 
	

	W3
	Is it off time already?
	

	Zakia
	No, no…
What are you here for?
	

	W3
	I need to show my reports.
	

	Zakia
	You are going to dr. Noureen for checkup?  
	

	W3
	Yes… 
	

	Zakia
	Are you pregnant?
	

	W3
	Yes. 
	

	Zakia
	Do you come here for checkup? How far along are you? 
	

	W3
	No… this is my third or fourth visit… 
	

	Zakia
	Actually, today is Friday and you can see the situation yourself.
It is very hard to stand inside the hospital (laughing).
How far along are you
	

	W3
	This is the last month of my pregnancy. 
	

	Zakia
	Okay.
Are you here to show the reports only? What about ultrasound? 
	

	W3
	Yes. I need to get that done too. 
	

	Zakia
	Okay. 
Is dr. Noureen a good doctor?
	

	W3
	She is alright…
I go to Maryam Gul for most of my chechups. 
	

	Zakia
	Is it a private clinic?

Wait… let me get the information. 
Dr. Noureen? 
	

	Sara
	Doctor is not here. She is gone. Tell everyone to go to emergency ward for checkup. 
	

	Zakia
	Do you want to get admit or are you here only for checkup? 
	

	W3
	I am here for checkup only.
	

	Zakia
	Then it is better to get it done from emergency ward. Doctors are gone so it is better if you go there. Doctors sit in emergency ward round the clock. 
	

	M1
	Okay. We will go there.
	

	Zakia
	I think you guys came in late that is why the doctors are gone. 
	

	M1
	We weren’t late. We are waiting for quite a long time. 
	

	W3
	We came here at nine in the morning. 
	

	Zakia
	This is DHQ hospital of Pakistan. It is in a very bad condition. 
A person does not get his turn even if he comes at midnight. 
	

	M1
	We were here at half past eleven and its 12 o’clock now. 
	

	Zakia
	You usually come at this time? 
	

	W3
	We don’t come here often. I go to Maryam Gul for checkup. I came here because I wasn’t feeling well. I brought all my reports and documents. 
	

	Zakia
	The hospital is very unclean from the inside today….
Is your husband here with you? 
	

	W3
	Yes. 
	

	Zakia
	You might get your turn in emergency ward… 

Baji, who did you bring for checkup?
	

	W4
	My daughter..
	

	Zakia
	Is dr. Jawad here?
	

	W4
	He usually is… I am going to check on him. 
	

	Zakia
	I think it is off time… it is very hard to move around in the hospital today. 
Is dr. Jawad in his office?
Sit here… give her a Parchi.
	

	W4
	Am I supposed to get a Parchi?
	

	Zakia
	You didn’t get it?
Did you come here before? 
	

	W4
	Yes. 
	

	Zakia
	Is this your child?
	

	W4
	No. it is my sister’s.
	

	Zakia
	Did you come here before?
	

	W4
	Yes. 
	

	Zakia
	What is the off time on Fridays? 
	

	W4
	I don’t know… I came here after a very long time. 
	

	Zakia
	Is it boy or a girl? 
	

	W4
	This is a girl. I usually go to private hospitals. 
	

	Zakia
	Why do you go to private hospitals when you have facilities here? 
	

	W4
	Zaleel hona parta he… 
	

	Zakia
	That is true… 
	

	W4
	These doctors prescribe medicines which are not available in hospital. When you are buying the medicine yourself then it is better to go to a private clinic. 
	

	Zakia
	Okay…
Is she not feeling well since night?
	

	W4
	Yes. We brought her here in emergency. 
	

	Zakia
	Does Dr. Jawad have any private clinic?
	

	W4
	Yes.
	

	Zakia
	How much fee does he take there? 
	

	W4
	500 rupees. 
	

	Zakia
	500 rupees?
When does he open his clinic? 
	

	W4
	I came after a long time. I came when my daughter was ill and he used to open the clinic at 5:00 pm then. 
	

	Zakia
	Alright.
	

	W4
	It was summer season. I don’t know about now. 
	

	Zakia
	Okay.
She looks very ill. Actually it is getting very cold. 

What is this mark? 
	

	W5
	This is what I am here for. 
	

	Zakia
	Is it a birth mark?
	

	W5
	No… it wasn’t here when he was born. It appeared later. 
	

	Zakia
	Okay. 
	

	M2
	They gave me this prescription…
	

	Zakia
	Who gave you this?
	

	M2
	The doctor… 
	

	Zakia
	Then go for the checkup…
	

	M2
	I did…
	

	M5
	His checkup is done. 
	

	M2
	I just had it done… they gave me this prescription and asked me to go to that doctor. I went to that room and no doctor is sitting there. 
	

	Zakia
	The doctor is gone.
There is no one here. 
When did you guys come?
	

	M2
	He arrived a few minutes ago. Doctor was in his seat. He checked him and left immediately. 
He wrote these medicines for him. 
(m2 and m5 are talking in Pashto)
	

	Zakia
	He is a compounder not a doctor. 
Are you ill? To which doctor you want to go for checkup?
	

	M3
	Our daughter is admitted here. 
	

	W6
	Senior doctor was supposed to check her. 
	

	Zakia
	Okay…
What happened to her?
	

	W6
	She has pain in her stomach. 
	

	M3
	She has been here for three days.
	

	Zakia
	Okay.
Her pain didn’t get better? 
	

	W6
	It is better than before. 
	

	M3
	The pain comes and goes. 
	

	W6 
	She is in pain now. She cannot even move. 
	

	Zakia
	She is a child… what can she do?
Does she go to school? 
	

	M3
	Yes… 
	

	Zakia
	In which class is she? 
	

	M3 
	She is in third grade. 
	

	Zakia
	Is she your daughter?
	

	M3
	Yes. 
	

	Zakia
	Do you come here for checkup?
	

	W6
	No… this was our first time… 
	

	Zakia
	Are you here for checkup? 
	

	W7
	Yes, but Mukhtar Ahmad isn’t here. 
	

	Zakia
	Who is he? Is he a doctor? 
	

	W7
	
	

	Sara
	Let’s go outside for walk. We will talk there. 
What does your husband do? 
	

	W8
	He is unemployed these days. 
	

	Sara
	You told he is in army, right? Or is he a broker? 
	

	W8
	He is both… 
	

	Sara
	I met her yesterday. 
	

	Zakia
	I remember her.
Who is a broker?
	

	W8
	He is in the business of shares. He is free these days…
	

	Zakia
	Okay. 
	

	Sara
	Are you still having pains? Are you here alone?
	

	W8
	My husband is coming…
	

	Zakia
	Sara was telling me that you have some problem. 
	

	W8
	Yes. This has happened before. Doctor said that it will go away. 
	

	Zakia
	Did you get your ultrasound done? 
	

	W8
	Yes. 
	

	Zakia
	Didn’t it show in ultrasound? 
	

	W8
	They asked me to come on 26th… 
	

	Zakia
	26th of this month or the last month… 
	

	W8
	Of the last month. 
	

	Zakia
	Okay. You are past your due date now. 
(w8 is talking on phone)
	

	W9
	Every time they tell me a different room number. Where should I go? 
	

	Zakia
	You are still walking around here? 
	

	W9
	Tell me what should I do… they are telling me a different room number every time. 
	

	Zakia
	Did you go to emergency ward?
	

	W9
	Yes. 
	

	Zakia
	Where is the emergency?
You were supposed to go there….
	

	W9
	I don’t know… 
	

	Zakia
	Come with me. 
	

	W9
	I never came here before that’s why I don’t know anything. 
	

	Zakia
	Why didn’t you come before? Is this your first visit? Do you have children? 
	

	W9
	No… this is my first baby. 
	

	Zakia
	When did you come in the morning? 
	

	W9
	I was here at nine. 
	

	Zakia
	(laughing) and you are roaming around the hospital since that time? 
	

	W9
	I don’t know anything about this place. 
	

	Zakia
	Where did you go for checkup before? 
	

	W9
	Nowhere… 
	

	Zakia
	Okay…. For how long have you been married? 
	

	W9
	Two years. 
	

	Zakia
	This is emergency ward but there is no one here… 
	

	Sara
	Go there… 
	

	Zakia
	If you find a woman then tell her that you are here for checkup. 
I don’t know what is wrong with everyone… 
Actually, it is the off time.
Look at that… she is coming back again. 
What did they tell you to do now? 
	

	Sara
	It is a urine test. 
	

	Zakia
	Is it to confirm the pregnancy? 
You should have asked her that where are you supposed to go for this test. 
	

	W9
	They are doing checkup on that side… 
	

	Sara
	Then go there… 
	

	Zakia
	Go straight to the place they asked you to. … because we don’t know anything more than that either… (laughing)
We would be able to guide you if something was written here… 
	

	Sara
	They just wrote urine test for pregnancy and this poor woman is…. 
	

	Zakia
	This is her first pregnancy… what can she do? 
	

	Sara
	And she all alone here… 
	

	Zakia
	Yes…

What happened to her?
	

	W10
	Nothing… her blood pressure is low..
	

	M4
	Put this under your tongue. 
	

	Lady Doctor
	Don’t worry… you will be fine… 
	

	Zakia
	A woman was crying there. I asked what happened and she said that her BP was low. 
	

	Sara
	That lady went inside…. 
	

	Zakia
	Are you waiting for your turn? 
	

	W11
	No. I am done. 
	

	Zakia
	What are you here for?
Are you ill? 
	

	W11
	Yes. 
	

	Zakia
	What happened? 
	

	W11
	I have pain in my stitches… 
	

	Zakia
	You had a caesarian? 
	

	W11
	Yes. 
	

	Zakia
	You had a baby?
	

	W11
	Yes. he is thirteen years old now but my stitches are getting raw/infected…. I don’t know whether it is because of diabetes or what….
	

	Zakia
	You had your operation here in this hospital? 
	

	W11
	No, I had my operation in Quetta. 
	

	Zakia
	Quetta…
So you came here for medicine? To whom did you go for checkup?
	

	W11
	I went to emergency ward. 
	

	Zakia
	When did you come here?
	

	W11
	A few moments ago…
They prescribed me these medicines but these are not available here. 
	

	Zakia
	These will be available on the medical store outside the hospital. 

Is your checkup done?
	

	W12
	No… 
	

	Zakia
	Why?
	

	W12
	Doctor is not here… 
	

	Zakia
	Actually, all the doctors are gone. You should have gone to emergency ward for checkup.
	

	W12
	I am here to get my son checked… he doesn’t talk… 
	

	Zakia
	Are you here for a pediatrician? 
	

	W12
	Yes… 
	

	Zakia
	He has left.
Isn’t there any doctor in emergency? 
	

	W12
	I don’t know. 
	

	Zakia
	Did you get your Parchi? Go to emergency ward for checkup if you have it. 
	

	W12
	They will do the checkup? 
	

	Zakia
	Yes… emergency is open… 
Did you go inside? 
	

	W12
	No… 
	

	Zakia
	Are you here for checkup?
	

	W13
	I am not taking meds from them. I will go to Zahida only.
They told me to go to OPD. 
	

	Zakia
	You didn’t go there then?
	

	W13
	No. I didn’t.
I cannot walk that much. 
	

	Zakia
	Okay. 
	

	W12
	I have fever. 
	

	Zakia
	You should have brought someone with you. You don’t look so good. 
	

	W12
	My husband is with me. 
	

	Zakia
	Okay.
Did you get your checkup done? 
	

	W12
	No.
	

	Zakia
	Today is Friday… 
	

	W12
	Yes. 
	

	W13
	Where can I find the pediatrician?
	

	Zakia
	He sits there…. But there is no point of going because he is not here…
	

	W12
	They asked me to go to emergency ward when I went there. 
There is no doctor in the hospital today.
	

	Zakia
	You should have come a bit early… 
	

	W12
	I went to attend PTM in my children’s school.
	

	Zakia
	Okay.
Have you been here before?
	

	W12
	Yes. today is Friday. Right….
He is two years old now but he doesn’t talk…. 
	

	Zakia
	He doesn’t talk?
He will start talking one day… (laughing) he will start talking automatically after coming here two or three times. 
There is no point in going there because there is no doctor. 

Why they all are running? Have they lost their mind? 
	

	Sara
	Who is Dr. Sadia? 
	

	Zakia
	Sadia Mirza?
	

	Sara
	Yes. 
	

	Zakia
	There is a board on the outside with her name on it. 
	

	Sara
	Are you here for delivery?
	

	W13
	Yes.
	

	Sara
	Whose delivery is it?
	

	W13
	My Bhabhi’s…. 
	

	Sara
	Where is she?
	

	W13
	She is inside.
	

	W14
	Are you doctor?
	

	Zakia
	You can say that… 
	

	W14
	May Allah keep you happy!
	

	Zakia
	Baji, who is admitted here?
	

	W13
	My sister in law is here. 
	

	Zakia
	Is she in labor?
	

	W13
	Yes. 
	

	Zakia
	Is this a private facility?
	

	W13
	Yes.
	

	Zakia
	There is a hospital in the vicinity and you come to private clinic?
	

	W13
	We always come here. 
	

	Zakia
	How much does she take?
	

	W13
	5000 rupees. 
	

	Zakia
	She takes 5000 rupees for a normal case? 
	

	W13
	Yes. 
	

	Zakia
	Alright….
	



