091213 Sara’s Visit to DHQ 
Duration: 00:42:16
	Name
	Translation
	Code

	Sara
	My mobile is not charged.
Assalam o Allaikum
Did you come here for checkup?
	

	W1
	Yes. 
	

	Sara
	For whom?
	

	W1
	For her.. 
	

	Sara
	Are you fine?
	

	W2
	I had a headache. 
	

	Sara
	I thought you are here for the gynecologist. 
	

	W2
	No.
	

	Sara
	Is she still here or she left? 
	

	W2
	She must be inside. 
	

	Sara
	This place is very crowded today. I think the doctor is inside. 

Assalam o Allaikum
Why did you come here?
	

	W3
	I am here for my child’s vaccination.
	

	Sara
	This is vaccination day. That’s why this place is so crowded today?
	

	W3
	Yes. 
	

	Sara
	How old is your baby?
	

	W3
	He is one and a half months old. 
	

	Sara
	Show me your baby. Is it a boy?
	

	W3
	Yes. 
	

	Sara
	Where was he born? 
	

	W3
	He was born in hospital. MH. 
	

	Sara
	In MH. Alright. 
How many kids do you have?
	

	W3
	This is my fourth baby. 
	

	Sara
	How many girls and boys?
	

	W3
	I have one daughter and three sons. 
	

	Sara
	Masha’Allah.
Are you with her?
	

	W3
	She is my sister. 
	

	Sara
	Okay…
I think we have met before…. 
	

	W4
	Might be.
Do you do job?
	

	Sara
	Yes…
I work here in the hospital. 
	

	W4
	
	

	Sara
	Alright… then it is possible that I have seen you before. 
	

	W4
	We have a quarter here so we come here often. 
	

	Sara
	Right..
The children are crying so much…
	

	W3
	Sometimes mothers don’t come with their child… that’s why they cry… 
	

	Sara
	Yes. 
	

	W3
	And this place is crowded today because it is Monday. 
	

	Sara
	Yes. 

Assalam o Allaikum
How are you?
	

	W5
	I am fine.
	

	Sara
	Assalam o Allaikum
	

	W6
	I am having bleeding…. It has been three days… it started on Saturday night. 
	

	Doctor
	It started now or it was happening from before? 
	

	W6
	It started on Saturday night. The urine doesn’t come out when I go for urination. Only blood comes out. 
	

	Doctor
	Take this medicine for one week. It will get better. It should. 
This happens with young girls when they start having their periods. It takes two or three years to get adjusted. Take ponston if you feel any pain. Alright?
This happens. 
	

	Sara
	What is wrong with you?
	

	W7
	I am pregnant. I was fine for six weeks and now my menses have started again. 
	

	Sara
	Okay.
	

	W7
	I came here to get my checkup done. 
This is my first visit. I didn’t come before because I was fine. 
	

	Sara
	Do you have children?
	

	W7
	I have a daughter. 
	

	Sara
	Where was she delivered?
	

	W7
	That doctor used to sit in Asma Ansaari’s room. She is gone now. 
	

	Sara
	Alright. 
How are you doctor? 
	

	Doctor
	Are you here for checkup? 
	

	Sara
	No. she is. 
	

	W8
	I am here for checkup.
Are you a doctor?
	

	Sara
	We do research on the health related issues of mother and child. 
	

	W8
	Okay. 
	

	Sara
	I used to come here. We come here for research.
We try to explore the problems that patients face.
Why was it so crowded today?  
	

	Doctor
	Because it is Monday. 
	

	Sara
	Are you saying this because you are on duty on Mondays? 
	

	Doctor
	
	

	Sara
	Then the patients must want to get their checkup done from you… 
	

	Doctor
	Go to the labor room. There is a doctor in there. She will do your checkup. 
	

	W9
	Alright. 
	

	Doctor
	Get admitted. 
	

	Sara
	What happened to you?
	

	W10
	My periods started on 20th of last month and it is 9th today. My bleeding doesn’t stop and it ruins my clothes too. I thought to get it checked as the bleeding is not stopping. 
Midwife asked me to get my ultrasound done. I have so much pain in these areas. 
	

	W11
	The doctor isn’t here?
	

	Sara
	She has gone. 
	

	W11
	Who are you?
	

	Sara
	I am not a doctor. I am just talking to her. 
	

	W11
	When will she come back?
	

	W10
	It is off time now. 
	

	Sara
	She will come tomorrow. 
You came here for checkup? 
	

	W11
	Yes. we just arrived. 
	

	Sara
	Why did you come for checkup?
	

	W11
	We are here for her. 
	

	Sara
	What is the problem? I cannot prescribe medicines but you can tell me your problem. 
	

	W11
	She is here for her checkup. 
	

	Sara
	Is she pregnant? 
	

	W11
	We are here for a pregnancy test. 
	

	Sara
	Okay then you can go to emergency room. There is a lady doctor there. 
	

	W12
	There is no lady doctor in that room. 
	

	Sara
	She is in there. 
	

	W12
	Where? In that room?
	

	Sara
	Yes.
	

	W10
	I have been bleeding heavily that’s why I came here for checkup but she didn’t check me properly. 
	

	Sara
	You know the attitude of government doctors…. 
	

	W10
	Dr. Abida is good. She listens to the patient and does ultrasound too. She didn’t come today. 
This doctor didn’t even listen to me properly. 
	

	Sara
	She was leaving so she wrote the medicines in a hurry. She gave you Tangamine and Ponston. 
	

	W10
	Are these for stopping the bleeding?
	

	Sara
	I don’t know. I am not a doctor so I cannot say much about it. 
	

	W10
	Alright. 
	

	Sara
	Take the medicine for one or two days and you will find out. If it doesn’t get better then come back for another checkup. 
	

	W10
	Alright. I will take these meds. I will come to Dr. Abida if it doesn’t get better. I trust her because she delivered all my kids. 
	

	Sara
	Are you talking about Abida Yasmeen? 
	

	W10
	Yes. 
	

	Sara
	She was sitting there a few minutes ago. 
	

	W10
	She wasn’t here. 
	

	Sara
	She was here in the morning. She also does private practice, right? 
	

	W10
	Yes.
She used to sit in room number seven. Where does she sit now? 
	

	Sara
	She sits in the same room. 
	

	W10
	She sits in the same room? 
	

	Sara
	Yes.
She will come on Wednesday now. Did you go to her private clinic? 
	

	W10
	No. 
	

	Sara
	She does ultrasound as well. 
How many kids do you have?
	

	W10
	I have three children. Two daughters and a son. 
	

	Sara
	Okay… 
	

	W10
	I have been bleeding for fifteen days…. I thought to get it checked. Some people say that it can be a sign of tumor… everybody has different opinions. 
	

	Sara
	Yes…

Assalam o Allaikum
You brought your baby for vaccination? 
	

	W13
	No. we are not here for vaccination. He has fever and nausea. 
	

	Sara
	How old is she?
	

	W13
	She is twenty five days old. 
	

	Sara
	She was born here? 
	

	W13
	No. she was born in Doman. 
	

	Sara
	Right. 
Who delivered the baby?
	

	W13
	I don’t remember her name… she is a fat lady… her name is Saeeda, I guess. 
	

	Sara
	The doctor delivered your baby?
	

	W13
	Yes, Dr. Saeeda did. 
	

	Sara
	She doesn’t do deliveries. She only does checkups. 
Are you talking about that huge fat lady? 
	

	W13
	Yes. 
	

	Sara
	Her name is Akhtar. 
She treated you properly?
	

	W13
	Yes. 
	

	Sara
	Did she press your stomach? 
	

	W13
	No. 
	

	Sara
	How long was your labor? 
	

	W13
	It only took five to ten minutes. 
	

	Sara
	It means that it was over quickly.. 
	

	W13
	Yes.
I was humiliated in the beginning. They refused to take me in.
	

	Sara
	Why?
	

	W13
	They said that the baby was very weak so they asked me to go to Holy Family. I fell ill on 5th of the last month. I was having pains so I thought that I was in labor. Later on, I found out that it was because of the cold. 
They sent me to Holy Family. They gave us tests after tests. We spent the whole night just like that… 
	

	Sara
	Okay.
	

	W13
	Then in the morning they said that they were taking me for caesarian. My sister was with me so she told them that I had my elder two babies through normal deliveries. She refused the option of caesarian. She brought me back and I fell ill again after four five days. Then my family took me to Doman and the baby was born there in a matter of minutes. My sister reminded the doctor that she sent me back saying that the baby was weak and they will have to put her in incubator. 
	

	Sara
	So did they put her in incubator?
	

	W13
	No. 
	

	Sara
	Is she fine now?
	

	W13
	Yes. 
	

	Sara
	She has fever?
	

	W13
	She has fever and nausea. 
	

	Sara
	It started now or was it like this from beginning? 
	

	W13
	She ingested filthy water when she was born. 
	

	Sara
	Okay… it is happening because of that… 
	

	W13
	No. she recovered from that. They gave her injections and she got better. 
She caught fever again and she started vomiting so I thought to get her checked. 
	

	Sara
	Is it done?
	

	W13
	Yes. 
	

	Sara
	What did the doctor say? 
	

	W13
	He prescribed these drops. 
	

	Sara
	What is her weight? 
	

	W13
	They didn’t check it. 
	

	Sara
	She is too small. 
	

	W13
	Yes. 
	

	Sara
	I also go to Doman. 
	

	W14
	Are you a doctor? 
	

	Sara
	No, I am not a doctor. We investigate that what problems people have. We ask about their history. We ask about health issues of mother and child. 
	

	W14
	Kindly give us your number. 
	

	Sara
	I don’t have a number. You can find me in Doman if you come there. 
	

	W14
	Alright.
What is your name?
	

	Sara
	My name is Sara. 
How much money did you pay in Doman?
	

	W13
	I paid five hundred rupees. 
	

	Sara
	It was the total cost that you paid? 
	

	W13
	Yes. 
	

	Sara
	Didn’t she ask you for Mubarakbadi? 
	

	W13
	That’s the amount I paid for Mubarakbadi. 
	

	Sara
	What about medicines?
	

	W13
	She didn’t give me any medicines. 
	

	Sara
	Did you buy your own meds? 
	

	W13
	Yes. 
	

	Sara
	Okay.
	

	W14
	I underwent tube-ligation four years back. 
	

	Sara
	Okay.
	

	W14
	Is she with you? 
	

	Sara
	No, no. 
When was she born? 
	

	W13
	11 o’clock in the morning. 
	

	Sara
	What was the date?
	

	W13
	It was 19th. 
Five more babies were born on the same day. 
	

	Sara
	Five? Masha’Allah.
On the same day?
	

	W13
	Yes. on the same day. 
One of the women came in at 6 in the morning and she was still there at two o’clock. 
	

	W14
	These things happen in hospitals sometimes. 
	

	Sara
	Doctors go back home at one in the noon.
	

	W13
	Yes.. 
	

	W14
	Where did you come from? From which village? 
	

	Sara
	I am from Chakwal.
	

	W14
	Do you work in the hospital?
	

	Sara
	Yes.

Assalam o Allaikum
Are you Phathan? 
	

	W15
	Yes. 
	

	Sara
	Do you understand Urdu?
	

	W15
	Yes. 
	

	Sara
	You came for which doctor? 
	

	W15
	I came to get my x-ray done. And Dr. Tariq infused me with a drip. 
	

	Sara
	You had a fever? 
	

	W15
	Yes. 
	

	Sara
	Is it better now? Who is with you? 
	

	W15
	She is my mother. 
	

	Sara
	Are you literate? 
	

	W15
	Yes. 
	

	Sara
	Okay
Where do you live? 
	

	W15
	
	

	Sara
	Why do you print these marks on your hands? 
	

	W15
	It was the tradition of our elders.
	

	W16
	This is a sign of marriage. 
	

	Sara
	This is a sign of marriage? 
	

	W16
	Yes. 
	

	Sara
	Do you put this on wedding? 
	

	W16
	Yes. 
	

	Sara
	How do you make it? This is permanent, right? 
	

	W15
	We make it with needles… 
	

	Sara
	How do you make it with needle?
	

	W15
	 We mix antimony and the black powder from a clay oven… then we use needle… 
	

	Sara
	Alright.
This is permanent. It doesn’t go away? 
	

	W15
	No. 
	

	Sara
	Isn’t it painful? 
	

	W15
	It hurts for two days then it gets fine. 
	

	Sara
	Okay. 
What happened, Baji?
	

	W17
	(weeping)
Someone stole my purse. 
	

	Sara
	From where? 
	

	W17
	From this pocket. 
	

	Sara
	Did you go to get your Parchi?
	

	W17
	Yes. 
	

	Sara
	How much money was in there? 
	

	W17
	Seven hundred rupees. 
	

	Sara
	Don’t worry. Allah will give you more. 
Why are you crying? What else was in there? 
	

	W17
	Keys of my house… 
	

	Sara
	Oh…
How will you go back now? 
	

	W17
	We have a motorbike. My husband went to the market. 
	

	Sara
	Why are you crying then? They were only keys… 
Your husband will fight with you? 
Is she with you? 
	

	W15
	Yes. 
	

	Sara
	Did you bring your medicine? 
	

	W18
	Yes. 
	

	Sara
	What is it for? 
	

	W18
	It is for ears.
	

	Sara
	Is this your baby? 
	

	W18
	Yes. 
	

	Sara
	You bought it or did the doctor give it to you? 
	

	W18
	The doctor gave it.
	

	Sara
	Alright. 
To whom did you go for checkup?
	

	W18
	I went to Dr. Rafaqat. 
	



