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	Names
	Questions/Comments

	Sara
	Today is 4th September 2013. Today we went to RHC Kalas. We saw few patients when we entered there. 4-5 patients. Now you entered inside so you will start now then I will tell about the outside.

	Afshan
	No, keep on telling.

	Sara
	When I go outside, nobody was there then by the passage of time patients started coming there. In no time there were so many women around. Dr. Huma has changed the room so after that the sitting arrangement was not made so the women if go to the previous place and sit there then they would not get the turn if they stand then the pregnant women had the difficulty in standing for a long time. There was one woman who went 3-4 times at the door to stand but then she got tired and went back. Almost 1.5-2 hrs were spent when her turn came. When her turn came, then she gets the USG soon. The other problem which these women were facing was that they were illiterate; they cannot read what is written outside the room so they used to go in the old room of the doctor again and again.

	Afshan
	Who is in the room now?

	Sara
	There is a dispenser I think.

	Afshan
	Aqeel might be sitting there then.

	Sara
	I will check tomorrow and the problem is that male members are also standing there outside the old room but the women used to sit there to wait for their turn so the place was very crowdy and Pathanies are very much particular about their hijab. This was the main problem due to the change in room, there was not a proper place for these women to sit and wait. The pregnant women have to stand for a longer time to wait for their turn. Now you tell me.

	Afshan
	Do write the notes so that you can remember. Ok when I reached there were few patients, in the Dr. Huma’s room there was one antenatals whose BP was checked by Dr. Huma. She greeted us but her face looked very tired. When I asked from her about the OPD’s she said that today there are not many cases. When you come, the crowd is not that much yesterday there were too many patients.

	
	I just silently laugh at her. We were there at 9. She laughed at me and said that most of the patients have gone before your arrival.

	Sara
	Although whenever we are here, the place is full of patients.

	Afshan
	Subhan Allah I said that the patients do not wait for us. She said that today they are few in number. They just sat till 12, just because of us they were sitting there for a longer time. She said the crowd will come back don’t worry. I said I have been watching that for the last 2 weeks but the things did not get better. Anyways the next patient came with a complaint of spotting. She was very much confused; the doctor was also at low pace so she was also not handling her properly.

	
	I asked her why she looked so down. She said that actually I have not slept at night as my sister has come so at night we were talking and in the morning I have come here. In the meantime Nabila came. She said that yes it was very difficult to wake up in the morning.

	
	(Voice of gunshot)

	
	Oh! They would do all these blasts here.

	Sara
	They will continue you just carry on.

	Afshan
	No, it will affect the recording.

	
	Then another patient came in black Burqa who seemed to be a doctor shopping. Didn’t you get my message that catch that woman and take her interview?

	Sara
	Yup I did, she was antenatal.

	Afshan
	Yes she was. She was surely doing a doctor shopping and uff Allah! She was so smelly that one cannot breathe near her. When the doctor asked from her that do you have constipation? She said that yes I have. Me and doctor Huma was sitting by putting cloth on our nose due to that much bad smell. Allah’s knows whose smell was that. She came from Dhoda, and Dhoda’s midwife has sent her to get the USG so that her due date can be known. Will she get the baby delivered from the midwife?

	Sara
	No, she would come here.

	Afshan
	Sure?

	Sara
	Yes, she said that one baby was delivered there and the other there.

	Afshan
	Ahan.

	Sara
	One in Afghanistan.

	Afshan
	No, she was not Pathani. 

	Sara
	No she was. Look here she came from Dhoda, basically she was not Pathani her husband was Pathan.

	Afshan
	No, she was another woman!

	Sara
	She was the same as I was also getting difficulty in talking to her due to the bad smell (Laughing) I have the idea.

	Afshan
	She was wearing black burqa full of embroidery.

	Sara
	Yes. She said that her husband does Kabarhieyka kaam. They went there to meet some relative, she is basically from Peshawar and went to Afghanistan with her husband, and there she had a child, the other one was born in Peshawar and the 3rd one……

	Afshan
	Come know.

	Sara
	Let us complete this.

	Afshan
	If his phone will come then we will say that you didn’t phone us. We will say that our windows were closed we didn’t hear the door knocking.

	Sara
	Yes, our recording is still on. Ok the third one is going to born here. She had an Ultrasound done in 8th month.

	
	(Beating of drum at the door)

	Afshan
	No, she has gone. Let it be.

	Sara
	The midwife has told her to get the ultrasound in 8th month then she thought of coming here in 9th month also to confirm that there is not any issue. When I asked from her that has she ever come to Dr. Huma for visits? She said that in the beginning she also came here once, after that she has been visiting a midwife. She didn’t mention the midwife after that; she was insistent that I would come here at the time of delivery. When I asked from her that if we contact you after 1 month, would you meet us. She said yes. Then I took her husband’s phone number, this is her village number, Yaseen is her husband who does Kabarhieyka kaam.

	Afshan
	Ok, but when she came inside she was holding 2 USG reports. They were not that much old. When the doctor looked them she said there is no need to get another USG.

	Sara
	Ahan.

	Afshan
	I think doctor didn’t do the USG just did the PA and we and the doctor were dying of the smell. So I felt that the midwife has sent her here to get the expected date of delivery.

	
	Today Nabeela was very busy in making the reports. What was the actual issue?

	Sara
	Today when I entered RHC I felt that there is chance of checking today from the way they were dressed, they were organized in every way secondly I have seen them for the first time wearing uniform.

	Afshan
	No, I have seen before today wearing the uniform in the morning especially Zeenat.

	Sara
	Ahan, so I felt that somebody is coming today. When I asked them that somebody is coming today? They told that no, nobody is coming today. The new EDO health can come at any time he has to make a round; they were saying that delivery kit should be ready at any time.

	Afshan
	Whom they were saying so?

	Sara
	To each other that the kit should be ready and everything should be neat cleaned and well managed.

	Afshan
	Ahan, then the third antenatal came, she came for TT injection, and she was a relative of the doctor so the doctor provided full care to her. She did checkup, asked everything herself although the patient was not complaining anything. The doctor told later on that she had 2 abortions in which one of them was intentional. I asked the reason; she told that her family was not accepting the pregnancy. I asked that when her family was not ready then why she was adopting any family planning method. She told that she is scared of that.

	Sara
	She is not scared of killing a baby but scared of practicing family planning, this is not the way.

	Afshan
	Exactly. Well her sister was also with her, she was unmarried she had excessive bleeding, she was doing hafiz-e-Quran, most of the girls doing hifz were coming with the same issue that on the fifth day of the menses the bleeding started again. The doctor prescribed her the medicine and she left.

	
	Then another woman came with pains, her 9th month had started, she was very pale and sounds like she was in very pain, doctor did not pay her much attention, she just checked her normally, when she was going, the doctor looked her face and asked her the reason that why you are so confused. Then Nabeela was immediately giving me the explanation that she is always like that crying. She sent her out for the ultrasound. Then another woman came, she wanted to have a pregnancy test, doctor prescribed her the test.

	
	The last patients who were her relatives came back with the reports and showed her. Doctors checked her and told her to sit in that room to get the TT vaccine. They always prescribed first before the arrival of the prescription. Before the arrival of the next woman, the midwife was talking to me, she told me that one of her pregnant patient Khalida a tall one.

	Sara
	I took her interview as well.

	Afshan
	Yes, she was zabta 11.

	Sara
	But she….

	Afshan
	She has lots of abortions.

	Sara
	She has 3 daughters and 4 sons.

	Afshan
	Yes she has and rest of all was abortions.

	
	Her husband is religious; he did not accept any planning so she opted for abortions. The doctor was saying that….

	Sara
	She told me that I have tried twice, once I had copper T but there was so excessive bleeding that the doctors themselves decided to remove it then when she started taking the medicine, her menses just stopped so she opted for injections but again she had the complaint of excessive bleeding again.

	Afshan
	She was telling me that we have requested Khalida to do something but she did not do anything.

	Sara
	She said that when she came to the doctor, mean this is her 3rd child to this doctor, before these 3 babies the other were born at different places.

	Afshan
	Ahan.

	Sara
	She said that my daughter says that mother what are you doing, just get abortion.

	Afshan
	Ahan, she has young children.

	Sara
	Yes. Then she went to Dr. Huma and she said to her that no, completes that pregnancy so I did not go for abortion. In this way she has 2 sons with this doctor. She was saying that now I expect that this time I would have a son again as I am coming to Dr.Huma, mean she is expecting that this doctor delivers only sons. When I asked her that why she is not doing any planning, she told about the problems which I have already mentioned.

	Afshan
	Ahan.

	Sara
	I asked her that why you are not taking care as your age is like that, she replied that this is Allah’s will, whatever he is giving.

	Afshan
	So the thing is same, doctor was saying that we are telling her to do something but she insists that her husband did not listen to her. She bears the baby every year and she has aborted so many. Once she came and sat in LHV room and said that I have come for the injection and she was already bleeding and it all leaked when she was sitting there. Nabeela or Zeenat was telling that when I went to that room I saw that blood was flowing, so they shifted her, gave medicines and did DNC as she has already came there after abortion. She might have eaten something or like that. In this way she aborted so many pregnancies. These women never talked about their abortions.

	Sara
	Yes they never tell. She was telling me that one of her relative get the abortion but a piece was left inside so there was excessive bleeding then Dr.Huma handled the case and did DNC.

	Afshan
	She was telling about herself.

	Sara
	Yes she might be that’s why she said I am scared of midwives and I prefer to come to Dr. Huma.

	Afshan
	She was talking about herself.

	Sara
	Yes.

	Afshan
	Ok, she was Zebta 11,  doctor said that the midwife was taking wrong BP. Zeenat always took wrong BP. One patient came and she took the wrong BP, it was 130/80 something like that, doctor had a doubt so she took again and it 110 by 60 no70. I have been observing that for a very long time.

	
	Another antenatal came then, she had very detailed prescriptions, and she said that I had a TT injection before. She had all the prescriptions from Kalas but it didn’t have the evidence of TT injection. Dr. Huma tried to cover that thing and sent her for another TT injection. After her 2 Pathanies came with lots of smell. Those Pathanies were general patients so they were soon sent out with little explanation and guidance.

	Sara
	I sent you a message about the pathany, when did she enter there, her child did not get the vaccination.

	Afshan
	Which one? The one who was holding a baby girl?

	Sara
	Yes, who was wearing a big blue kurta.

	Afshan
	Ahan, she did not come for herself or for her daughter, she brought other women, she was an interpreter. Then another antenatal came she said for TT injection and asked her to sit in the room for the ultrasound. In the meantime electricity came, the 3rd antenatal whose mother-in-law was getting all the information……

	
	(Mobile phone rings)

	
	Hello, hello Assalam-o-Alaikum.


