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	Zakia
	Alright. You are planning to run away from doctor’s clinic?
	

	Arzoo
	Yes. 
	

	Zakia
	Then the doctor will be blamed for hiding the couple. (laughing)
	

	Arzoo
	No, it is not like that. 
	

	Sara
	It is not like that. She is his wife. 
Do your parents support you guys? 
	

	Arzoo
	They are very supportive….
They still help me whenever I need them. they were asking me to come back a few days ago. 
	

	Sara
	Does your mother in law create any fuss or pick a fight? 
	

	Arzoo
	Sometimes… 
	

	Sara
	Does she make you do the household chores? 
	

	Arzoo
	I obviously have to do the chores. This is why we had a fight. 
	

	Sara
	How much work do you have to finish?
	

	Arzoo
	All the household chores. Cooking, cleaning, sweeping and laundry. 
	

	Sara
	How many sisters in law do you have?
	

	Arzoo
	I have five sisters in law. All of them are unmarried except one. Two sisters are older than my husband and three are younger. 
	

	Sara
	Haven’t you divided the chores? 
	

	Arzoo
	No… 
	

	Sara
	Your mother in law is being unjust towards you then…. 
Are you friends with any of your sister in law? 
	

	Arzoo
	No… I am friends with my husband only.
	

	Sara
	How are you surviving then? How often does he come back home? 
	

	Arzoo
	He comes on vacation for ten days after three months. 
	

	Sara
	Oh my God. 
	

	Zakia
	Arzoo waits for her husband for three months. She waits for someone to talk. Isn’t it so?
	

	Arzoo
	no…. we stay in touch through call or SMS. No one gets to know anything and it’s a good way of sharing as well. 
I am not afraid of anyone. I am a straight forward person. 
Once I came home from school without telling anyone. my father used to work in Army and he was home to visit us. I asked my teacher to give me off for the day. It was a private school and they don’t usually grant leave easily so I ran off from school. 
My father asked me that why I came back home early and I told him that I took off from school. Later, my cousin came back from school and told everyone that I ran off from school. My father slapped me on my face and asked me not to tell lie ever, even if someone threatened to kill me. 
	

	Sara
	This is true… 
	

	Arzoo 
	He was furious that I told a lie and I was a daughter of a soldier. 
I never told lie after that incident. 
(Zakia is laughing) 
	

	Sara
	Did they check her HB?
	

	Zakia
	Today?
	

	Sara
	Yes. 
	

	Zakia
	No..
	

	Sara
	They didn’t check anything? 
	

	Zakia
	 No…
	

	Sara
	Interview her.
You are a nice person. May Allah bless you with happiness! Don’t worry. Everything will be fine. 

Are you here for checkup?
	

	W1
	I am here for my kid’s vaccination. 
	

	Sara
	Why are you sitting on the floor?
Are you here for your baby’s checkup?
	

	W2
	Zakia… your head scarve…
	

	Zakia
	 Mine?
	

	Sara
	Yes… cover your head. 
Assalam o Allaikum. How are you?
	

	W3
	Walaikum assalam. How are you?
Afshan is with you?
	

	Sara
	Yes, she is here.
She is inside… 
You can go there. She is sitting inside doctor’s room. 
	

	W3
	Alright… 
	

	Sara
	Are you guys having a meeting there? You came here after seeing me?
	

	W4
	Yes. I saw you. 
	

	Sara
	I didn’t see you.
Are you here for training? 
	

	W5
	Yes. Our training is in process. Children come here too. It is observatory training. It is about infusing kids with injections. 
	

	Sara
	Alright. 
	

	W5
	We are here for practice but the children are not here yet. 
	

	Sara
	They are here. A lady was asking me a few moments ago and I told her to go to the doctor. 
	

	W4
	A lot of people are here. 
	

	W6
	Let’s go. A lot of people will come at once. 
	

	Sara
	How are you feeling now?
	

	Aansa
	I am fine now. 
	

	Sara
	Are you taking medicines from the doctor? 
	

	Aansa
	I didn’t go there again. They gave me medicines for three months. She said that it is a course. 
I didn’t go there again as I am feeling much better now.
	

	Sara
	No, no. you have to complete your course. 
	

	W5
	I told her the same thing. I stopped her from leaving the medicines. 
	

	Sara
	You are feeling better after taking those medicines, right? 
	

	Aansa
	Yes. 
	

	Sara
	Then you shouldn’t do this. you were in a very bad shape. You should thank God. 
He is a very good doctor. He is a surgeon. 
	

	Aansa
	I will try to go for another checkup. 
	

	W5
	And ask him about the medicines. Are you supposed to continue with these medicines or you need some new ones?
	

	Sara
	Yes, exactly. 
Let’s go and sit there. No one is there. 
Have you brought your medicines? 
	

	W7
	Yes. 
	

	Sara
	Your medicines? Are you pregnant?
	

	W7
	No…
	

	Zakia
	You caught the wrong person. First observe and then catch. Like us. (Laughing)
	

	Sara
	I ask the patients about their pregnancy.
I have brought some guests to introduce them with you. 
	

	W4
	Assalam o Allaikum
	

	Afshan
	Assalam o Allaikum
They are not my guests. 
	

	Aansa
	They are our own people.
	

	Afshan
	How are you? 
	

	W5
	I am fine. 
	

	Afshan
	How are you Aansa? Are you feeling better now? 
	

	Aansa
	Yes…. 
	

	Afshan
	Your mother came to visit us and I asked her about you. She told that you were feeling fine. Now she was trying to go for steroids. Why don’t you guys understand that homeopathic medicines are nothing?  
	

	Sara
	Listen to me…
Assalam o allikum.
How are you? Did you get your medicines? 
	

	W8
	Yes. 
	

	Sara
	You were here for this girl? 
	

	W8
	Yes. 
	

	Sara
	What is the problem kid? 
	

	W8 
	Her skin is itching. 
	

	Sara
	Alright… I was asking just like that… 
	

	W8
	Okay. 
	

	Sara
	There is no patient for antenatal care. 
	

	Zakia
	Yes… I got to know about it…
Come here… 
	

	Sara
	Do it….
You know half of these things already… (laughing)
	

	Zakia
	I know.. 
	

	Sara
	People don’t ask these questions. There is a proper way of doing this. 
Draw a line and write “Not Applicable”… don’t put these dots. 
	

	Zakia
	Arzoo, have your doctor told you about the…. 
	

	Sara
	Did she tell you about certain signs which are dangerous and you have to contact your doctor as soon as they appear? What were the symptoms she told you about? 
	

	Arzoo
	No doctor told me about these symptoms… 
	

	Sara
	Never…
Not even in private clinics? 
	

	Zakia
	Never… 
	

	Sara
	You don’t have to put so many ticks. Just make one. 
You asked this question. Write “Not Applicable” here and start writing your comments from here. 
	

	Zakia
	Shall I draw a line here? 
	

	Sara
	Yes… 
Now write her comments. She told you that no one has informed her about these symptoms. 
By the way, do you know anything about these symptoms?
	

	Arzoo
	What?
	

	Sara
	Do you know about the symptoms which are a sign of danger?
	

	Arzoo
	No…. I don’t know either…. This is my first baby. How am I supposed to know these things? (laughing)
These things happen in the first pregnancy. You feel pain in some part of your body and if you complain about it then people in our middle class say that “we also gave birth to children. You are not unique.” 
I cannot bear their comment that’s why I don’t tell them about my pain. 
	

	sara
	Why don’t you go to your mother’s place for delivery?
	

	Arzoo
	This can happen if someone talks my husband into it. He obviously loves his ego and his family.
As it is said in Punjabi “Kutta kuttay ka hi hota hey.”
	

	Sara
	This is right… 
	

	Arzoo
	Now, if this doctor tells my husband about my and our baby’s condition, if she says that our condition will get worse if I have to do all the chores, then he might think about it. 
It will give a bad impression if I directly ask him to send me to my mother’s house. He is a man and you never know what he will think about all this. it is better to bear the pain than to lose your value in others eyes. I will not die because of this work. 
Doctors should to be a bit more considerate. I came all the way here by walk and she prescribed me a tablet of Flagyl. What good is it going to do? It will not restore the water which I lost during past few days. If doctor is not attentive towards the patient then she will not come back here again. 
	

	Sara
	Yes. 
	

	Arzoo
	Then people know about other hospitals and doctors so they go there. Why would patient go somewhere else if the doctors take good care of them?
Poor people come to government hospital for treatment but if the people here don’t attend to them then it gets difficult. 
	

	Sara
	Yes. 
	

	Zakia
	Do patients want to go to other hospitals if their problem is not solved?
	

	Arzoo
	Obviously, they look for alternative options then. 
People who have money go to better doctors but if it is not the case then they stay at home. they have to bear the pain. They know that it will not get better even if they go to hospital. 
	

	Zakia
	You are right. 
	

	Arzoo
	We come from so far away. If we don’t get better then what is the point of doing all that effort?
	

	Sara
	Listen to me…. 
From whom did you get your checkup done? 
	

	W9
	I was here for an eye consult. 
	

	Sara
	Alright… your checkup is done? 
(Pathani is talking in Pashto)
Did you get the medicines?
	

	W10
	Yes.
	

	Sara
	Can you come with me? Are you pregnant?
	

	W10 
	Yes…. 
	

	Sara
	Do you want to sit in the sun? 
	

	W10 
	I want to sit here…. 
	

	Sara
	Okay… let’s sit here…
What is your name?
	

	W10
	Shazia
	

	Sara
	Where did you come from?
	

	W10 
	I came from Sohawa… 
	

	Sara
	What is your husband’s name?
	

	W10
	Muhammad Ishtiaq.
	

	Sara
	What is your age?
	

	W10
	Twenty three years…. 
	

	Sara
	What is your qualification?
	

	W10 
	I am middle pass. 
	

	Sara
	Is your husband educated? What does he do? 
	

	W10 
	He stays at home… 
	

	Sara
	What is his qualification? 
	

	W10 
	He studied till matriculation…. 
	

	Sara
	Alright… what is your caste? 
	

	W10
	Islam…
	

	Sara
	Right…. (laughing)
At what time did you come here?
	

	W10
	Many times…. 
	

	Sara
	Is this your first baby? 
	

	W10
	No, this is my second baby. 
	

	Sara
	Did you come here before? 
	

	W10 
	Yes. 
	

	Sara
	When did you come in the morning? 
	

	W10 
	We came a few minutes ago. 
	

	Sara
	You came a few minutes ago? You just had to wait a couple of minutes?
	

	W10
	Yes. 
	

	Sara
	Did she ask about your history? Did she ask how many kids you already have? 
	

	W10
	Yes. 
	

	Sara
	Did you bring your previous prescriptions? 
	

	W10 
	No… 
	

	W11
	No… 
	

	Sara
	Did she ask when did you have your last periods? 
	

	W11
	Doctor asks this question…
	

	Sara
	Did she ask you? 
	

	W11
	Yes. 
	

	Sara
	Alright…. 
Which month of pregnancy is this? 
	

	W10 
	This is the third month. 
	

	Sara
	Okay…
Did you get your ultrasound done? 
	

	W11
	No. 
	

	Sara
	Are you her mother in law? 
	

	W11
	Yes. 
	

	Sara
	Alright. 
Was it a family wedding? 
	

	W10
	No… 
	

	Sara
	You were married outside your family? 
	

	W10
	Yes. 
	

	Sara
	Did they measure your weight? 
	

	W10
	No. 
	

	Sara
	Was it done on your previous checkup? 
	

	W10 
	They never measured my weight. 
	

	Sara
	Did they check your blood pressure? 
	

	W10 
	Yes. 
	

	Sara
	Did she tell you the reading? 
	

	W10 
	No.
	

	W11
	It must be written on the slip. 
	

	Sara
	She didn’t tell you anything? 
	

	W11
	She said that the ultrasound will be done after first trimester. We have a few days. 
	

	Sara
	Alright. They haven’t done it yet…
Did she ask you to lie down for checkup?
	

	W10
	No.
	

	Sara
	Did she measure your stomach?
	

	W10 
	No.
	

	Sara
	She didn’t check you properly then…
Did they take your blood and urine test today? 
	

	W10
	No…. 
	

	Sara
	Was it done before? 
	

	W10
	They took those tests during my first pregnancy. 
	

	Sara
	Tell me, if they didn’t take blood and urine tests then how do they know you are pregnant?
	

	W10
	We checked it at home. 
	

	Sara
	Did you use pregnancy sticks? 
	

	W10 
	Yes. 
	

	Sara
	The doctor didn’t order these tests? 
	

	W10
	No. 
	

	W11
	Ultrasound is not possible before three months. 
	

	Sara
	She isn’t doing the ultrasound?
	

	W11
	No, she isn’t.
It is very difficult to come here daily.
	

	Sara
	Yes. 
Did you have your blood test? 
	

	W10 
	No, I didn’t.
	

	W11
	They didn’t do it because the laboratory is closed. 
	

	Sara
	Why is it closed? 
	

	W11
	I don’t know. You guys should know about it. 
	

	Sara
	You didn’t get it done from a private laboratory either?
	

	W10
	No. 
	

	W11
	Her blood test was done during her first pregnancy. We didn’t do it again. 
Her reports were normal at that time. We will bring those reports on our next visit. 
	

	Sara
	No. all those tests will be done again. 
	

	W11
	They should do the ultrasound today…. 
	

	Sara
	Yes.
Why do you want an ultrasound? 
	

	W10
	There is no particular reason….
I feel pain in my stomach. 
	

	Sara
	Where do you have pain? 
	

	W10 
	On this side… 
	

	Sara
	How long has it been since you gave birth to your last child?
	

	W10
	He is one and a half years old. 
	

	Sara
	Where was he delivered? Here in RHC?
	

	W10 
	No, he was born in Sohawa. 
	

	Sara
	Did you go to Nighat? 
	

	W11
	Yes. 
	

	Sara
	She checked you properly? 
	

	W11
	Yes.
	

	W10
	Yes. 
	

	Sara
	Then why aren’t you taking her to Nighat this time? 
	

	W11
	The LHW is from our village and we are here because of her. 
	

	Sara
	Alright.. 
	

	W11
	She asked us to go to government hospital for checkup. 
	

	Sara
	Okay…
Are you satisfied with the quality of service here? 
	

	W11
	Yes, we are satisfied but they didn’t do the ultrasound. I am not feeling good about it.
	

	Sara
	Okay.
	

	W11
	Ultrasound id important or not?
	

	Sara
	It all depends on the condition of the patient. Doctor decides it after assessing the condition of the patient. 
You never came here before. You only went to Nighat for checkup?
	

	W11
	No, we used to come here.
	

	W10 
	I used to come here for checkup in the first six months of my pregnancy. We started going to Nighat’s clinic after that. 
	

	W11
	She was very weak so we took her there. We heard that she wasn’t good at handling cases but two of her cousins came here and they are satisfied. So, we decided to come here too. 
	

	Sara
	Their experience went well?
	

	W11
	Yes. 
	

	Sara
	Nighat delivered the baby or her midwife? 
	

	W10
	Her midwife delivered the baby… 
	

	Sara
	Does she come for checkup?
	

	W10
	Yes. She was with us. 
	

	W11
	She put the stitches. She had a minor operation. 
	

	Sara
	Alright. Are you taking any medicine to fulfill blood deficiency? 
	

	W10
	No. none yet. 
	

	Sara
	You aren’t taking any medicines? 
	

	W10
	No. 
	

	Sara
	Alright. 
Did they tell you about symptoms which are dangerous for pregnancy and you have to go to hospital or RHC in that case? 
	

	W10
	No. 
	

	Sara
	They didn’t tell you anything? 
	

	W10
	She just gave me one tablet. She asked me to take it if I feel any pain. 
	

	Sara
	Okay.
	

	W10
	She also gave me a supplement. 
	

	Sara
	Alright. 
Have you been using any other tablet or syrup before this one? 
	

	W10
	No. 
	

	Sara
	Why? No one prescribed you those medicines? 
	

	W10 
	This is my first checkup. I didn’t go to any doctor before this. 
	

	Sara
	You came for checkup in the third month of your pregnancy. You didn’t come from the beginning?
	

	W10
	Yes. 
	

	Sara
	Okay. 
Did you get any vaccination? 
	

	W10
	No. 
	

	Sara
	Where do you normally go to receive vaccination? 
	

	W10
	I come here. 
	

	W11 
	Health worker vaccinates her. 
	

	Sara
	What is the name your health worker?
	

	W11
	Her name is Razia.. 
	

	Sara
	Alright. 
Did they tell your mother in law about the symptoms dangerous for pregnancy? 
	

	W10
	No. 
	

	Sara
	Do you know about those symptoms? 
	

	W10
	No. 
	

	Sara
	Did she tell you about your diet? What to eat and what to avoid? 
	

	W10
	No. 
	

	Sara
	Who tells you about these things? 
	

	W10
	No one does. I know about it. 
	

	Sara
	Who told you about these things the first time? 
	

	W10
	No one told me. 
	

	Sara
	Actually old women know about these things. For example your mother in law. 
	

	W10
	She takes care of me. 
	

	Sara
	She takes care of you? 
	

	W10 
	Yes. 
	

	Sara
	Did you breast feed your first baby?
	

	W10
	I breast fed my baby for three months but then fibroids were formed in my chest and doctor stopped me from breast feeding my baby. 
	

	Sara
	Alright. Is it still there?
	

	W10
	They are better now. 
	

	Sara
	You didn’t get it checked? 
	

	W11
	She did. 
	

	W10 
	I did. 
	

	Sara
	Where did you go for checkup? 
	

	W10 
	I went to Chakwal.
	

	Sara
	Where in Chakwal? 
	

	W11
	She went to a private doctor.
	

	Sara
	What did he say? 
	

	W11
	He gave medicines and said that she will get fine. 
	

	Sara
	But it didn’t get better?
	

	W11
	It is better now. It has reduced in size. 
	

	Sara
	Alright. 
Did the doctor ask you to lie down for checkup?
	

	W10
	No.
	

	Sara
	Did she tell you that what is this medicine for?
	

	W11
	One is for pain and the other one is a supplement. She told her to take this medicine in case of pain. 
	

	Sara
	Did she check the position of your baby? Is it normal?
	

	W10 
	She didn’t check it. 
	

	Sara
	She didn’t even touch you?
	

	W10
	No. 
	

	Sara
	Did she tell you anything about the possibility of an operation in case of emergency? 
	

	W10
	No. 
	

	W11
	No. 
	

	Sara
	Your first baby was delivered normally? 
	

	W10
	Yes. 
	

	Sara
	Alright. Did she tell you how to take care of your hygiene? 
	

	W10
	No.
	

	Sara
	She didn’t tell anything. 
Did she answer your questions properly? 
	

	W10
	Yes. 
	

	W11
	Yes. 
	

	Sara
	But she didn’t say anything about ultrasound?
	

	W10 
	Yes. 
	

	Sara
	Are you satisfied with this doctor? 
	

	W10
	Yes. 
	

	Sara
	Alright. 
Just suppose that you have to file a complaint about someone in this hospital. Will you? 
	

	W11
	For sure. 
	

	Sara
	Against whom will you file complaint?
	

	W11
	Whoever it is.
	

	Sara
	I am not taking complain. I am trying to find out that is there any reason due to which you will file a complaint? 
	

	W11
	Say it in Punjabi. We cannot understand you. 
	

	Sara
	Alright. 
Did you ever file a complaint?
	

	W11
	No. 
	

	Sara
	But will you do it if you have to?
	

	W11
	No, we will not.
	

	Sara
	Why? What is the reason? 
	

	W11
	Allah will punish the oppressor. We will not file complaint against anyone. 
	

	Sara
	Okay. 
	

	W11
	They didn’t give us any reason to complain. The doctor treated us well. She heard our concern very attentively. She talked the way we do. 
	

	Sara
	Alright.
She told everything?
	

	W11
	Everything.
I asked her to plan her family but she didn’t listen to me. 
	

	Sara
	She is weak…. 
	

	W11
	She is like this since the beginning. 
I am not like other mothers in law. I take care of her first baby. You can ask her. You can ask her in my absence as well.
	

	Sara
	Alright. 
Thank you. 

Assalam o Allaikum…. How are you?
	

	W12
	Walaikum assalam.
I am fine with the grace of Allah. 
	

	Sara
	We have met before.
	

	W12
	Yes. I recognized you. 
	

	Sara
	You came here for your kid, right? 
	

	W12
	Yes, I came here for him.
	

	Sara
	Where was he born?
	

	W12
	Here, in this hospital. 
	

	Sara
	He was delivered in this hospital? 
	

	W12
	Yes. 
	

	Sara
	When was she born? 
	

	W12
	On twenty seventh…. 
	

	Sara
	On 27th of this month? 
	

	W12
	No. he was born on 27th of last month. 
	

	Sara
	He is a month old now. 
	

	W12
	He is almost one and a half months old now. 
	

	Sara
	Alright.
Who did the delivery?
	

	W12
	Dr. Huma was not around at that time so the other doctor handled my case. 
	

	Sara
	Okay. Are you satisfied with her work? 
	

	W12
	Yes, she did fine. 
	

	Sara
	How much time did it take? 
	

	W12
	Almost half hour. 
	

	Sara
	Okay…did she give you any medicines? 
	

	W12
	She gave me some medicines.
	

	Sara
	She did?
	

	W12
	Yes.
She gave me some medicines from here and prescribed some others. 
	

	Sara
	Alright.
Why does she come here? Is she here for checkup?
	

	W12
	No. she is my sister. She is here with me. 
She is in a very bad condition.
	

	Sara
	Why? Her husband doesn’t do any work?
	

	W12
	He is ill. He had a heart attack. 
	

	Sara
	Okay.
Are you done with your checkup?
	

	W13
	Not yet. 
	

	Sara
	You are waiting for your turn?
	

	W13 
	Yes. 
	

	Sara
	Are you pregnant?
	

	W13
	Yes. 
	

	Sara
	I will interview you after the checkup. 
How many kids do you have?
	

	W14
	I have five children and they all are very little. 
	

	Sara
	Did I take your interview in detail?
	

	W14
	Yes… you took my address as well.
	

	Sara
	Did I come to visit you?
	

	W14
	No. you said that you will. 
	

	Sara
	But I didn’t come. 
	

	W14
	No.
I kept waiting for you. 
	

	Sara
	Sit here and start filling her form. 
I have completed her interview. 
	

	Zakia
	Alright.
Do you have your receipt? 
	

	Sara
	She will get it in a while. 
	

	Zakia
	What is your name?
	

	W15
	Rubina..
	

	Zakia
	What is your age? 
	

	W15
	Twenty one years. 
	

	Zakia
	What is your qualification? 
	

	W15
	I studied till grade five. 
	

	Zakia
	What is the qualification of your husband? 
	

	W15
	He studied till class seven. 
	

	Zakia
	In which month of pregnancy are you? 
	

	W15 
	This is the last month. 
(noises in the background)
	

	W16
	Private clinics charge 3000 rupees for normal delivery. 
	

	Sara
	Are you done with the checkup? 
Can you come with me?
What is your name?
	

	W17
	My name is Yasmeen. 
	

	Sara
	Alright.
Take some pictures. Keep it like this and press this button to take pictures. 
Where should we sit? Let’s sit here. This place is so unclean. 

What is your name?
	

	W17
	Yasmeen bibi.
	

	Sara
	Do you have children? 
	

	W17
	Yes… I have two children. 
	

	Sara
	Are you pregnant? 
	

	W17
	Yes. 
	

	Sara
	How long has it been since you gave birth to your last baby? 
	

	W17
	It has been three years. 
	

	Sara
	Masha’Allah…. You planned your family well. 
	

	W17
	Yes.
	

	Sara
	What is your husband’s name? 
	

	W17
	His name is Tanveer Hussain. 
	

	Sara
	How old are you? 
	

	W17
	I am thirty. 
	

	Sara
	What is your qualification? 
	

	W17
	Nothing. 
The concept of education is not very prevalent in our village. 
	

	Sara
	What about your husband?
	

	W17
	He studied till grade 6. 
	

	Sara
	What does he do?
	

	W17
	He stays at home. 
	

	Sara
	He must do some work… 
	

	W17 
	He works with the masons. 
He is a laborer. 
	

	Sara
	What is your caste? 
	

	W17
	We are Rajay…. Rajpoot. 
	

	Sara
	When did you come here? 
	

	W17
	Half hour ago. 
	

	Sara
	For how long did you wait?
	

	W17
	I didn’t have to wait. There was only one patient before me. 
	

	Sara
	Okay
	

	W17
	I just made my receipt. 
	

	Sara
	Did the doctor check your previous prescriptions? 
	

	W17
	Yes, she did. 
	

	Sara
	Did you come here for checkup before?
	

	W17
	I came twice. Doctor was on leave the first time. They did my ultrasound on the second visit. 
	

	Sara
	They did your ultrasound?
	

	W17
	Yes.
	

	Sara
	Alright. 
Did they do the ultrasound today? 
	

	W17
	Yes. 
	

	Sara
	Did they check your blood pressure? 
	

	W17
	My blood pressure remains high that is why I have to come here fortnightly. 
	

	Sara
	Did they measure your weight?
	

	W17
	No, they didn’t. 
	

	Sara
	Did she check it on your previous visits?
	

	W17
	No. my weight was monitored during my previous pregnancies. 
	

	Sara
	Did you ever go to a private clinic for checkup? 
	

	W17
	No, I didn’t. 
	

	Sara
	Do you live nearby?
	

	W17
	Yes. 
	

	Sara
	Did she tell you about your blood pressure? is it normal or not? 
	

	W17
	It was quite high before but it was normal today. She gave me a medicine and I am using it regularly. 
	

	Sara
	Alright.
For how long you have been using this medicine?
	

	W17
	For last fifteen days.
	

	Sara
	It was normal today?
	

	W17
	Yes. 
	

	Sara
	Did you take your medicine today? 
	

	W17
	Yes, I did. 
	

	Sara
	I could be normal because of the medicine. 
	

	W17
	Yes. 
	

	Sara
	Have this happened before?
	

	W17
	No, it didn’t… it happened this time. 
	

	Sara
	What is the reason behind your hypertension? 
Do you have any tension at home?
	

	W17
	A lot of things are going on at home. 
	

	Sara
	What is going on? What sort of tensions?
	

	W17
	I have two children and I am worried about their education. There are many other things apart from this. 
	

	Sara
	Family problems?
	

	W17
	Yes. 
	

	Sara
	Is it about the studies of your children? They don’t go to school?
	

	W17
	My elder son goes to school. My younger son in only three years old. We didn’t admit him yet. 
	

	Sara
	Alright.
Who is the bread earner in your family? Your husband? 
	

	W17
	My husband and Jheth… my husband’s younger brother lives with us. We are a joint family. 
	

	Sara
	Did she ask you to lie down for checkup? Did she do your ultrasound?
	

	W17
	She did my ultrasound.
	

	Sara
	Did she measure your stomach?
	

	W17
	No. 
	

	Sara
	Did you get your blood and urine tests done? 
	

	W17
	No. My blood test was scheduled for today but the technician is on leave. 
	

	Sara
	Laboratory is not open today. 
	

	W17
	Yes. 
	

	Sara
	Your last urine test was done here?
	

	W17
	No… 
	

	Sara
	Then from where?
	

	W17
	I went to a doctor near my house. 
	

	Sara
	How much money did she take? 
	

	W17
	Fifty rupees.
	

	Sara
	This test was done to confirm the pregnancy? 
	

	W17
	Yes. 
	

	Sara
	What did the doctor tell you about today’s ultrasound? The position of baby is normal? 
	

	W17
	No, she was saying that the baby is sluggish because the amount of water is very less…. 
	

	Sara
	Alright. 
	

	W17
	I had two caesarians from another place. Shall I get my ultrasound done from there? 
	

	Sara
	You had two caesarians?
	

	W17
	Yes. I went to Center Hospital… 
	

	Sara
	Alright. They have referred you to Center Hospital…. 
	

	W17
	Yes. 
	

	Sara
	Chakwal or Rawalpindi?
	

	W17
	Rawalpindi…
	

	Sara
	Do you know your blood group?
	

	W17
	I don’t remember now. I knew it when I was pregnant with my first baby.  
	

	Sara
	Did you get it tested?
	

	W17
	Yes
	

	Sara
	From a private practitioner?
	

	W17
	Yes. I got it done from Doltala… 
	

	Sara
	To whom did you go there for checkup?
	

	W17
	I went to Hashim Hospital. 
	

	Sara
	In which month of pregnancy are you? 
	

	W17
	Fourth… 
	

	Sara
	Did you get a tetanus shot? 
	

	W17
	Yes. 
	

	Sara
	One injection?
	

	W17
	Yes. 
	

	Sara
	Which one? 
	

	W17
	I don’t know that. There is a dispensary in our village. I went there for that injection. 
	

	Sara
	Okay. 
You receive the vaccination in third month of your pregnancy?
	

	W17
	Yes.
	

	Sara
	Did the doctor give you any iron supplement? 
	

	W17
	No, none. 
	

	Sara
	She didn’t give you any such medicine? 
	

	W17
	No. 
	

	Sara
	Okay… show me your prescriptions. 
	

	W17
	Here are the prescriptions. 
	

	Sara
	Are you taking any energy supplements?
	

	W17
	She prescribed it in the beginning. I took those medicines. 
	

	Sara
	You aren’t eating those medicines anymore? 
	

	W17
	Those medicines are finished. 
	

	Sara
	Alright. 
Zakia, come here. Check these medicines are for blood or something else?
You didn’t get your blood group tested?
	

	W17
	No.
	

	Sara
	Did the doctor tell you what to do in case of emergencies? 
	

	W17
	No. she didn’t tell me anything. 
	

	Sara
	She never told you anything? 
	

	W17
	No
	

	Sara
	How do you prepare for emergency situations? Emergency is part of our life. 
	

	W17
	We don’t do anything special. 
	

	Sara
	Alright.
Do you have any vehicle in your area? What if something happens at night? 
	

	W17
	Vehicles are easily available in our area. 
	

	Sara
	Alright. 
Did the doctor tell you or your mother about the symptoms of emergency or danger? 
	

	W17
	No, she didn’t tell anyone. 
	

	Sara
	Is there any other issue?
	

	W17
	My blood pressure remains high and I feel weak. 
	

	Sara
	Alright
	

	W17
	I have severe headache. I was told that my blood pressure is high because of the headache. 
	

	Sara
	Alright.
Did they tell you anything about your diet? 
	

	W17
	I was told to keep my diet healthy. The doctor asked me to eat fruits and vegetables and to cut short on fats. 
	

	Sara
	Anything else?
	

	W17
	She didn’t tell anything else… 
	

	Sara
	What is your favorite in fruits and vegetables? Can you eat them easily? Do you face any trouble in digestion? 
	

	W17
	I eat everything. 
	

	Sara
	Did you breast feed your children?
	

	W17
	Yes.
	

	Sara
	For whole two years? 
	

	W17
	Yes, for whole two years…. 
	

	Sara
	Did the doctor give you any suggestions about this time? Will you breast feed your baby or not? 
	

	W17
	She didn’t say anything yet. 
	

	Sara
	What are your plans?
	

	W17
	We will know when the time comes. 
	

	Sara
	It is the decision of the mother. 
	

	W18
	Pray for her…. May Allah make things easy for her!
Mother’s feed is the best thing. All the barkat is in mother’s milk. 
	

	Sara
	You are right.
	

	W18
	It is for free and you don’t have to worry about the supply. 
	

	Zakia
	You don’t have to spend any money… 
	

	W18
	It doesn’t come without spending money…. A lot of complications arise after a caesarian. The mother of the patient goes through same pain while waiting outside the labor room. She becomes equally worried and same goes with the mother in law. 
With the blessing of Allah we have a person in Rawalpindi and we don’t have anything to worry about. We have a place to live there and the in-charge of Holy Family Hospital is our acquaintance. 
	

	Sara
	Okay. 
	

	W18
	There is a hospital in Doltala as well but I didn’t take her there. I brought her here because I think this is a better place. 
	

	Sara
	Okay.
Has the doctor guided you about family planning? 
	

	W17
	No. 
	

	Sara
	From where have you been buying the contraceptives? 
	

	W17
	They come to our village. 
	

	Sara
	Alright… you knew about the use of contraceptives?
	

	W17
	Yes. 
	

	Sara
	You have been taking it from your village’s LHW?
	

	W17
	Yes. 
	

	W18
	A special announcement is made for this. 
	

	Sara
	Alright…
What about the preparations for delivery? Did she tell you what to bring with you at the time of birth? 
	

	W17
	No, she didn’t tell anything. 
	

	Sara
	What preparations have you made? 
	

	W17
	Nothing yet. 
	

	Sara
	You haven’t made any preparations yet?
	

	W17
	We start preparations when the delivery date comes near… 
	

	W18
	We still have four more months. 
	

	Sara
	Alright.
Did she ask you to lie down for checkup? What did she check? 
	

	W17
	She said that the baby is sluggish and the problem is because of less fluid in my stomach. 
She asked us to go to Rawalpindi and going there is not an easy thing. 
	

	Sara
	So you are not going there?
	

	W17
	I will go on God’s will… 
	

	W18
	Jameela and you both can go. 
	

	W17
	Yes. 
	

	W18
	Jaan he tou jahan he…
Your water is less in quantity? 
	

	W17
	Yes. And the movements of baby are very slow. This is why they asked me to go to Rawalpindi for ultrasound where I gave birth to my other children. 
	

	Sara
	Did she give you medicines now?
	

	W17
	No, she didn’t. 
	

	W18
	They will send you to Rawalpindi. Jameela and you should go. 
Get your checkup done from there. 
	

	Sara
	The growth rate of your baby is normal? 
	

	W17
	That is what they are unable to understand. They didn’t do my ultrasound either. 
	

	Sara
	Alright. 
	

	W17
	That’s why she is asking me to get it done from there.
She would have told if she knew it but she asked me to go there. 
	

	W18
	What if we get it done from Malehaal? Or should we go to Rawalpindi? 
	

	Sara
	It is better if you do as the doctor says. 
	

	W18
	Alright. 
Did she ask you to go to Center Hospital or Holy Family? 
	

	W17
	She asked me to go where my previous deliveries were done. 
	

	W18
	She is with me too. It is her first pregnancy. 
	

	Sara
	She is your daughter in law?
	

	W18
	Yes, both of them are my daughters in law. 
	

	Sara
	Alright. 
Did she tell you how to maintain your hygiene? 
	

	W17
	No. 
	

	Sara
	Did she tell you that you might have to undergo caesarian? 
	

	W17
	No, she didn’t say that. 
	

	Sara
	Alright.
Did the doctor give satisfactory answers to all of your questions? 
	

	W17
	Yes. 
	

	Sara
	Did she attend you well? 
	

	W17
	Yes. 
	

	Sara
	Will you file complain if you have to? 
	

	W17
	Why to register a complaint?
	

	Sara
	Still? Why won’t you register your complaint? 
	

	W17
	I would do it if I had any.
	

	Sara
	Has anyone ever asked for your suggestion or complaints around here? 
	

	W17
	No. never. No one ever said or asked anything. 
I just have one complain that this is a government facility but they don’t give medicines. If a poor person comes then they ask him to buy medicines from outside. What is the benefit of having a government hospital when we have to but medicines from outside?
	

	Sara
	Yes. You are right. 
	

	W17
	We came here from so far but they prescribe medicines from outside. 
	

	Sara
	The doctor talked to you in a polite manner? 
	

	W17
	Yes, she communicates in a fine manner. 
	

	Sara
	Alright.
Who was with you when you were getting your checkup done? 
	

	W17
	No one was there. I was alone. 
	

	Sara
	It means that they respected your privacy? 
	

	W17
	Yes. 
	

	Sara
	Did they spread the curtains?
	

	W17
	Yes. 
	

	Sara
	Was anything visible from the outside? 
	

	W17
	No. 
	

	Sara
	Ask your younger sister to come over here.
What is your name? 
	

	W19
	My name is Safina. 
	

	Sara
	What is your husband’s name? 
	

	W19
	Muhammad Jahangir. 
	

	Sara
	What is your qualification? 
	

	W19
	I am middle pass. 
	

	Sara
	What is your age? 
	

	W19 
	Twenty five years. 
	

	Sara
	What is your husband’s qualification? 
	

	W19 
	He studied till 9th grade. 
	

	Sara
	What does he do?
	

	W18
	He does minor jobs. 
	

	Sara
	What is your caste?
	

	W19
	We are Rajay… 
	

	Sara
	How long did you wait for the doctor here? 
	

	W19
	We didn’t have to wait. 
	

	Sara
	Your turn came quickly? 
	

	W19
	Yes. 
	

	Sara
	Did the doctor asked about your history? Your number of children and things like that? 
	

	W19
	She did. 
	

	Sara
	What did she ask?
	

	W19
	She asked that how many children did I have and I told her that it was my first baby. 
	

	Sara
	What else? 
	

	W19
	She didn’t ask anything else. 
	

	Sara
	Did she inquire about your periods? 
	

	W19
	Yes. 
	

	Sara
	In which month of pregnancy are you?
	

	W19
	This is the fifth month. 
	

	Sara
	Do you come here for checkup regularly? In each month? 
	

	W19
	This is my second visit. I came before but the doctor wasn’t around. 
	

	Sara
	How did you confirm your pregnancy? 
	

	W19
	There is a doctor near our house… 
	

	Sara
	Alright. Did she check your blood pressure? 
	

	W19
	Yes. It is normal. 
	

	Sara
	Was your weight measured?
	

	W19
	No. 
	

	Sara
	You didn’t get it checked yet?
	

	W19
	No.
	

	Sara
	Not from the private clinic either? 
	

	W19
	No. 
	

	Sara
	Is this your second visit in this hospital?
	

	W19
	Yes.
	

	Sara
	Did she ask you to lie down for checkup? 
	

	W19
	Yes. 
	

	Sara
	What did she check? Did she measure your stomach? 
	

	W19
	She applied some medicine while doing the checkup.
	

	Sara
	She did your ultrasound?
	

	W19
	Yes. 
	

	Sara
	Your blood and urine tests weren’t done? 
	

	W19
	No. 
	

	Sara
	It wasn’t done here today or the doctor wasn’t here when you came the last time? 
	

	W19
	Yes. 
	

	W17
	No one takes blood or urine tests. They only do ultrasounds. 
	

	Sara
	Ahan?
	

	W17
	Yes. They should have this facility. 
	

	Sara
	Yes. 
What did the doctor tell you after doing your ultrasound?
	

	W19
	She said that everything is normal and I should take my medicine regularly. 
	

	Sara
	Okay then everything is normal.
Do you know your blood group?
	

	W19
	No.
	

	Sara
	Have you ever got it tested?
	

	W19
	No. 
	

	Sara
	Is this your first baby? 
	

	W19
	Yes. 
	

	Sara
	Baji, are you leaving? I wanted to talk to you. Please come here. 
You are like family and you are leaving without seeing me? Come here. 
Feed him milk. I will be back in a while. Don’t let her go. 
	

	Zakia
	Come here. 
	

	Sara 
	Bring her with you. Make them both sit together. 

Alright. Have you been vaccinated?
	

	W19
	Yes. 
	

	Sara
	From where did you get vaccinated?
	

	W19
	From our village. 
	

	Sara
	Was it LHW? Who gave you the infusion? 
	

	W17
	It was LHW. 
	

	Sara
	During which month of pregnancy did you get vaccinated? 
	

	W19
	During the fourth month. 
	

	Sara
	Are you taking any supplements?
	

	W19
	Yes, she prescribed it when I came here last time. I am taking those tablets. 
	

	Sara
	Did you buy them from market or did she give you those medicines?
	

	W19
	I bought it from market. 
	

	Sara
	Alright. 
Did the doctor tell you about different symptoms? 
	

	W19
	No, she didn’t. 
	

	Sara
	She didn’t inform you about possible complications? 
	

	W19
	No. 
	

	Sara
	Do you have any problem/complication?
	

	W19
	No.
	

	Sara
	Everything is fine?
	

	W19
	Yes. 
	

	Sara
	Did she tell you about the growth rate of baby? Is it normal?
	

	W19
	Yes, it is normal.
	

	Sara
	Did she ask you to come to her if certain symptoms shows up? For example bleeding etc… 
	

	W19
	No. 
	

	Sara
	This is your ultrasound report.
You have to get your blood test done. It is written over here. 
Did she guide you about your diet? 
	

	W19
	She asked me to take my tablet regularly. 
	

	Sara
	What about your diet?
	

	W19
	She didn’t say anything. 
	

	Sara
	She didn’t tell you any precautions?
	

	W19
	No. 
	

	Sara
	Did she tell you about breastfeeding your child?
	

	W19
	No, she didn’t say anything like that. 
	

	Sara
	Did you ever go for private consultation?
	

	W19
	No, I never went for checkup. 
	

	Sara
	Were you told about family planning? This is your first baby and how you need to plan your family … 
	

	W19
	No. 
	

	Sara
	No one told you about it? LHW or any other health care provider?
	

	W19
	No one told me anything. 
	

	Sara
	In which month of pregnancy are you?
	

	W19
	This is the fifth month. 
	

	Sara
	Did the doctor tell you about the sex of the baby?
	

	W19 
	No.
	

	Sara
	You don’t want to ask?
	

	W19
	Whatever Allah blesses us with… 
	

	Sara
	Did they tell you what to bring while coming for delivery?
	

	W19
	No, nothing. 
	

	Sara
	They didn’t tell you anything but what preparations have you made so far?
	

	W19
	I didn’t do anything… 
	

	Sara
	Have you saved money?
	

	W19
	I am worried about the money. 
	

	Sara
	How much money are you planning to save?
	

	W19
	The more the merrier…. At least 20,000 rupees. 
	

	W17
	They charge money in Center Hospital as well. They only do checkup or operation in the hospital. Patients are supposed to buy everything from the outside. 
	

	W18
	We have to buy everything from the market even if it is a thread or a razor blade. We went there for deliveries a lot of times. 
	

	W17
	We end up spending a lot of money. 
	

	Sara
	Yes.
	

	W17
	The stores in the vicinity of hospital are very expensive. There is no other option but to make purchase from there. 
	

	Sara
	You are right. What else can a person do? 
Did the doctor ask you to lie down for checkup?
	

	W19
	Yes. 
	

	Sara
	Did she tell you the reason? 
	

	W19
	Yes. 
	

	Sara
	What did she check?
	

	W19
	She only did ultrasound. Nothing else. 
	

	Sara
	Did she tell you why she prescribed you that medicine?
	

	W19
	No, she didn’t tell that. 
	

	Sara
	She just prescribed it without saying anything?
	

	W19
	Yes. 
	

	Sara
	Did she ask you to eat it regularly? 
	

	W19
	Yes. 
	

	Sara
	Are you taking that medicine?
	

	W19
	Yes. I regularly took the medicines she prescribed me on my previous visit. 
	

	Sara
	Alright.
Did she tell you about the growth of the baby? 
	

	W19
	Yes. 
	

	Sara
	Are there any chances of caesarian?
	

	W19
	No. 
	

	Sara
	Did she tell you about how to maintain your hygiene? 
	

	W19
	No… nothing.
	

	Sara
	Did she tell you about the type of diet you should take during pregnancy?
	

	W19
	She didn’t tell anything. 
	

	Sara
	This is your first baby… do they take care of you?
Amma g must be the one doing it… 
	

	W18
	Yes. I take care of her. 
	

	Sara
	Did she tell you about the symptoms which are dangerous during pregnancy? Did she ask you to come immediately if they occur?
	

	W19
	No. she told nothing. 
	

	Sara
	Alright. 
Do you know about those symptoms? 
	

	W19
	No… 
	

	W18
	We will get to know when she will start having labor pains. 
	

	Sara
	Allah will make it easy for you. 
Did the doctor answer your questions properly?
	

	W19
	Yes…
	

	Sara
	Did she give you proper time or did she check you in a hurry? 
	

	W19
	She answered my questions properly. 
	

	Sara
	If you have a complaint then will you file it officially? Against whom will you register your complain? 
Will you file your complaint against me?
	

	W18
	You are working so hard. Why would we do that to you?
	

	Sara
	Will you file complaint against anyone?
	

	W19
	No. 
	

	Sara
	Do you have any complain?
	

	W19
	No, I don’t. 
	

	Sara
	Other than the medicines. 
	

	W19
	No, I don’t have any. 
	

	Sara
	Did the doctor talk to you properly?
	

	W19
	Yes. 
	

	Sara
	Was she polite?
	

	W19
	Yes. 
	

	W18
	You should have asked about the sex of your baby. 
	

	W19
	No. it is a sin.
	

	W18
	It is not a sin. They tell it to everyone. 
Shall I take her receipts?
	

	Sara
	Let Amma g go. 
	

	W18
	Farzana has asked about the sex of her baby and now they will shop for girls’ clothes. 
Give it to me. 
	

	Sara
	Was there anyone inside when you were getting your checkup done?
	

	W19
	No, she checked me with full concentration. 
	

	Sara
	The curtains were closed?
	

	W18
	Yes. 
	

	Sara
	It was covered completely? 
	

	W19
	Yes. 
	

	Sara 
	Did you get your receipt easily when you came in the morning? Did you face any problem?
	

	W19
	No, I didn’t face any problem. 
	

	Sara
	But sometimes doctor is not around… 
	

	W19
	She wasn’t here when I came here for the first time. My turn came in time on the subsequent visits. 
	

	Sara
	Did she wash her hands before doing your checkup?
	

	W18
	She was saying that she never checked the sex of the baby. She only checks the position of the baby. 
	

	Sara
	Thank you…
Does Aafia tell that?
	

	W18
	Yes, she does. 
I took Farzana to her for ultrasound. 
	

	Sara
	Alright. Thanks a lot.
Khuda Hafiz…

Give it to me. I will do this one. 
In which month of pregnancy are you?
	

	W20
	This is the ninth month. 
	

	Zakia
	It is her ninth month. 
	

	Sara
	Masha’Allah…
Did they tell about baby’s growth rate? Is it fine?
	

	W20
	Yes. 
	

	Sara
	Did she console you? 
	

	W20
	Yes, she consoled her. 
	

	W21
	The doctor was saying that her case is normal. 
	

	Zakia
	Baji, show me her slip…. The one she received after checkup… 
	

	Sara
	Did she tell you about any possible complications? Is there any chance of caesarian?
	

	W20
	No. 
	

	Sara
	Her delivery will be done here?
	

	W20
	Yes. 
	

	Sara
	Will you come here for delivery?
	

	W20
	Yes. 
	

	Sara
	Did the doctor tell you about taking care of your hygiene? 
	

	W20
	No.
	

	Sara
	She didn’t tell you anything?
	

	W20
	I have told you the truth. 
	

	Sara
	Alright. It is a good thing. 
Did she tell you about any symptoms? Did she tell you that you have to come to hospital immediately if those symptoms appear?
	

	W20
	No. 
	

	Sara
	What did she tell you?
Did she ask you to come when you start having labor pains? 
	

	W20
	Yes.
	

	Sara
	Did she do your PV?
	

	W20
	Yes. 
	

	Sara
	Was your ultrasound done?
	

	W20
	Yes. 
	

	Sara
	Did she answer all of your questions?
	

	W20
	Yes.
	

	Sara
	Did she give you satisfactory answers?
	

	W20
	Yes. 
	

	Sara
	Did she check you properly or was she in a hurry?
	

	W20
	She checked me properly. 
	

	Sara
	Will you file complaint against hospital employees if you have to?
	

	W20
	No.
	

	Sara
	Why not?
	

	W20
	 My faith doesn’t allow me to do so…. Deen Iman ijazat nai deta
	

	Sara
	What do you think? Why is it so?
Our religion says that everyone should do their work properly. 
	

	W20
	Yes… exactly… 
	

	Sara
	You weren’t mistreated?
	

	W20
	No. 
	

	Sara
	The doctor greeted you properly?
	

	W20
	Yes. 
	

	Sara
	She did your checkup properly?
	

	W20
	Yes. 
	

	Sara
	Who was there when she took you inside for checkup?
	

	W20
	There was no one. 
	

	Sara
	She took you herself?
	

	W20
	Yes. 
	

	Sara
	Did you get your number slip (Parchi) easily when you came in the morning?
	

	W20
	Yes. 
	

	Sara
	Who went to get it made?
	

	W20
	Khala went there. 
	

	Sara
	I know… she was sitting on the bench… 
did she do your PV?
	

	W20
	No…
	

	Sara
	Why didn’t she? She didn’t tell you about your due date?
	

	W20
	No. 
	

	Sara
	Thanks…
Take your receipts with you.   
	

	W20
	Alright.
	

	Sara
	Alright..
Thanks a lot. 
May Allah bless you!
	

	Zakia
	Allah hafiz
	

	Sara
	I don’t know what her mother in law said…
You stopped me while I was talking and I forgot what her mother in law was saying. 
Her mother in law was saying that she is very weak. 
We have done quite a few interviews. Shall we leave?
	

	Zakia
	Wait.
	

	Sara
	Shall we complete the count?
	

	Zakia
	I am thinking to bring a lead pencil. I can fill in the details beforehand.
	

	Sara
	Yes. 
	

	Zakia
	Where is Arzoo’s questionnaire?
	

	Sara
	Alright.
You are taking a lot of time… 
	

	Zakia
	I am unable to understand a few things.
Let me fix Arzoo’s questionnaire.  

(kids are playing)
(sound of turning pages and scribbling)
(Afshan is talking on phone)
	

	Sara
	I am burnt because of the heat. 
	

	Dr. Huma
	Is Zakia here?
	

	Zakia
	Yes.
	

	Dr. Huma
	This is your duty. You have to do it by hook or by crook.
	

	Sara
	Yes… exactly
	

	Afshan
	Sara, haven’t you sent the address to people whom we called for interview?
	

	Sara
	I am doing it now. 
	

	Afshan
	Do it then. 
	

	Sara
	Tell me the address.
	

	Afshan
	70, Nazi mud Din Road, F-7/4, Islamabad. 
You don’t know the address of our office?
	

	Sara
	I know the directions.  
	

	Dr. Huma
	Where is F-7?
	

	Afshan
	It is on the opposite side of Saudi-Pak Tower. BeaconHouse school is on the same road. Our office is next door to Skans college. 
	

	Dr. Huma
	Alright.
	

	Afshan
	There are many offices inside that building. 
	

	Dr. Huma
	Okay.
	

	Afshan
	Our organization is Not For Profit. We don’t pay any rent for this. 
	

	Sara
	Zahia Bhai, where is the village?
No, don’t open it. I have to pick up the forms from here. 
This place is stinking. 
	

	Zakia
	Did you see that girl?
	

	Sara
	Are you talking about Arzoo?
Yes, she was a complete drama.  Her whole family is under her control.
	

	Zakia
	Yes.
	

	Sara
	She was saying that she is not afraid of anyone.
	

	Zakia
	She threw her receipt on her way. I asked that why did she took it in the first place? She replied that everyone was asking her to.
She wasn’t planning on taking the meds. I asked her why and she said that she knows these medicines will do no good. She was saying that she wasn’t satisfied. 
	

	Sara
	Yes.
	

	Zakia
	What should I do now?
	

	Sara
	Wait, let me finish this one. 

I cannot type on her mobile. I ask her to write the message and I will send it to people. The setup of her mobile is difficult and I cannot compose message on this. I am pressing on thing and it is writing something else. The buttons are so tiny… 
I never used a touch phone before. 
	

	Afshan
	What are the numbers?
	

	Sara
	I have all the numbers. 
	

	Afshan
	Wait.
I must have this message composed in my mobile. It is not as if I do a better job at typing messages. 
It is so cold inside. Dr. Saeeda sits outside. 
	

	Sara
	Dr. Huma, what is your number?
I will call you when I will become an antenatal… (laughing)
	

	Dr. Huma
	Alright…
Do you need my phone number?
	

	Sara
	Yes.
	

	Dr. Huma
	My phone number is ______
	

	Sara
	I am sending you a text. 
	

	Afshan
	Give me the other number. 
	

	Sara
	This is Mushtaq’s number…
Let me save it in my mobile… where is her from?
	

	Dr. Huma
	Where is he from?
	

	Afshan
	He is from Chakwal. (laughing)
	

	Dr. Huma
	You will have to go there eventually…. 
	

	Sara
	I have sent you the text…
	

	Dr. Huma
	I got it.
Nabeela is not here today otherwise you could have met her. 
	

	Afshan
	What is Nabeela’s number, Dr. Huma?
	

	Dr. Huma
	Give her Nabeela’s number. 
She has multiple numbers and it is difficult to remember them all. 
	

	Sara
	Arzoo was a very interesting person. I enjoyed a lot while interviewing her. 
	

	Nurse
	Nabeela’s number is…. 
	

	Sara
	It was a love marriage, Dr. Huma. 
	

	Dr. Huma
	Who are you talking about?
	

	Sara
	She just got her checkup done from here. She was a pretty girl. 
	

	Dr. Huma
	Alright.
	

	Afshan
	Okay.
	

	W22
	Assalam o Allaikum
	

	Dr. Huma
	Walaikum assalam
How are you, Sobia?
	

	Zakia
	I am roasted today.
It is cold inside but it is hot outside… 
	

	Sara
	Zakia, where are you?
	

	Zakia
	I am coming. 
	

	Sara
	[bookmark: _GoBack]Which route are we supposed to take? Where are we supposed to drop you? Gujjar khan?
	

	Zakia
	Yes. Gujar Khan.
Ask Zahid bhai to bring the car. 
	



