511013 OPD in DHQ Conversation of Dr. Tehreem
Duration: 02:45:31
	Name
	Translation
	Code

	Sara
	Has madam asked you to go?
	

	M1
	Go where?
	

	Sara
	There….
Anayat Bhai..
	

	M1
	Yes. 
	

	Sara
	Are you going back to madam?
	

	M1
	Whatever you say. 
	

	Sara
	No… I don’t know…. 
Drop me here…. I work in the OPD.
	

	M1
	You don’t want to go towards the back?
	

	Sara
	No. I work in the OPD. 
(noise of hospital)
Women are standing here in a queue for Parchi. There are at least eight to nine women here. four to five women are standing in the other window. Two men are in there as well. 
Pathan women are sitting on the floor on my right side. Girls are sitting there too. 

Assalam o Allaikum
Are you here with the Pathani?
	

	W1
	Yes. 
	

	Sara
	Are you here for checkup? 
	

	W1
	Yes. 
	

	Sara
	Can you speak Punjabi?
	

	W1
	Yes. 
	

	Sara
	You too are here for checkup? 
	

	W2
	Yes… 
	

	Sara
	Is it a baby?
	

	W2
	Yes.
This is my second number child. 
	

	Sara
	This one is the eldest?
	

	W2
	Yes.
	

	Sara
	Did you get the medicine? 
	

	W2
	Yes…  here are the medicines. 
	

	Sara
	She gave you the tablets… okay.
What did the doctor say? What is the problem? 
	

	W2
	She said that I will get better after using these medicines. 
	

	Sara
	Do you have pain anywhere in the body?
	

	W2
	Yes.
	

	Sara
	Where?
	

	W2
	I feel pain here. 
	

	Sara
	In the stomach?
	

	W2
	Yes. 
	

	Sara
	To whom did you go for checkup? You went to that doctor?
	

	W2
	Yes. 
	

	Sara
	You went to the gynecologist? 
	

	W2
	Yes. 
	

	Sara
	Is she here for checkup? 
	

	W2
	No. she is my sister in law. She came with me. 
	

	Sara
	Alright… is she pregnant?
	

	W2
	No. 
	

	Sara
	Do you have any other medical problems? 
	

	W2
	No…
I want to get this boy checked from the pediatrician. I don’t know where he sits. 
	

	Sara
	He sits in room number 20. 
What is wrong with him?
	

	W2
	He has flu and cough. 
	

	Sara
	Go to room number 20. The pediatrician sits there. 

There are only two women on the bench. There is a kid too.  And Dr. Nusrat Parveen. 
Assalam o Allaikum, doctor. How are you? 
	

	Doctor
	I am fine. All praise is to Allah. 
Have a seat. 
Are you alone today?
	

	Sara
	Yes. I am alone today. She will come to pick me up.
	

	Doctor
	Is she still in Chakwal?
	

	Sara
	Yes…. she is still there. Our boss is there too..
MS is on inspection today. 
	

	Doctor
	He comes for inspection sometimes. 
	

	Sara
	Okay.
	

	Doctor
	Where is he now?
	

	Sara
	He is at the entrance.
	

	Doctor
	Alright.
	

	Nurse
	Come and sit here. those who are here for checkup are supposed to sit here. all the attendants are requested to go outside. Give me your prescriptions. 
	

	W3
	I have a tumor. Doctor asked me to remove it surgically and wrote some tests. 
	

	Doctor
	The test results are fine.
Anyways, it is not a big problem. I am giving you some medicines. Let’s see what happens. Alright? 
	

	W3
	I am also having heavy vaginal bleeding. 
	

	Doctor
	How many kids do you have?
	

	W3
	I have two kids. 
	

	Doctor
	When did you have your last periods?
	

	W3
	
	

	Doctor
	When this ultrasound was done?
	

	W3
	
	

	Doctor
	You have to come for checkup again.
These are blood and urine tests. Get them done and show me the reports. These tests are to find out whether it is dangerous or not. If it is not then we will try to treat the tumor with medication.
How are you related to her?
	

	W3
	She is my sister. 
	

	Doctor
	She is not real sister… 

Buy these medicines. These are not many. Alright? And show me the results of these tests. 
Get them done from here. 
	

	W4
	I had an abortion and bleeding is not stopping. 
	

	Doctor
	I am changing the medicines. Take the new ones for five days. 
	

	W4
	Should I come back after finishing the course? 
	

	Doctor
	Bring me the reports on the next visit. 
	

	Sara
	This is silver. That is golden and this one is purple. 
	

	W5
	Have you checked all of them? 
	

	Sara
	What are you here for? 
	

	W6
	I have pain. I came for checkup and the doctor gave a medicine for three days. I am here after completing the dose. It didn’t affect the pain at all. She changed the medicines today. 
	

	Sara
	Okay.
What is the problem? why the baby didn’t form? What did she tell you?
	

	W6
	I don’t know what the reason is.  
	

	Sara
	Is this the ultrasound report?
Did you go to Dr. Asma as well? She is a private practitioner, right? 
	

	W6
	Yes. 
	

	Sara
	You had an abortion, right? 
	

	W6
	They didn’t do the cleaning yet. They said that I only need medicine for that. 
	

	Sara
	How far along are you?
	

	W6
	It was the third month. 
	t

	Sara
	Okay. 
What did the private doctor say?
	

	W6
	She has asked me to do DNC.
	

	Sara
	She said that because the baby was not formed?
	

	W6
	Yes. 
	

	Sara
	How many kids do you already have? 
	

	W6
	I had three abortions and three of my kids were born through caesarian. Only two are alive now.
	

	Sara
	One of them is dead?
	

	W6
	Yes. 
	

	Sara
	Where did you have those operations? 
	

	W6
	Two were in Holy Family and one was in Complex. 
	

	Sara
	Alright. In Rawalpindi? 
	

	W6
	Yes. 
	

	Sara
	What did they say now? 
	

	W6
	They ask me take these medicines for five days. the bleeding will start after two days. 
	

	Sara
	Okay.
	

	W6
	She asked me to wait for eight more days. I will go for checkup after eight days. 
	

	Sara
	Right,…
It says that you had a miscarriage. 
Did they do any ultrasound? 
	

	W6
	Today?
	

	Sara
	Yes.
	

	W6
	No… I had it done from there… 
	

	Sara
	Okay… 
	

	W7
	She also had an ultrasound in Chakwal on the same day. 
She went to Dr. Abida Yasmeen a day before that. 
	

	Sara
	What did she tell you? 
	

	W6
	The same thing..
	

	W7
	She also said that it will happen on its own…. 
	

	Sara
	Okay.
	

	W7
	They all say the same thing. 
	

	Sara
	Right. 
	

	W7
	Abida gave her three tablets and said that the bleeding will start once the medicines are finished. But she had less bleeding than she has during menses. That’s why we came again. 
	

	Sara
	So the private doctor didn’t give you that medicine?
	

	W7
	She did. 
	

	Sara
	That medicine didn’t have any effect either?
	

	W7
	No.
	

	Sara
	How much money did she take?
	

	W7
	It wasn’t much… 
	

	Sara
	They don’t take any fee here, right? 
	

	W7
	You just have to get the prescription (Parchi)… 
	

	Sara
	Right… 
	

	W7
	Take these medicines for five days and then come for checkup. 
	

	W6
	After eight days… 
	

	W7
	Eight days after taking the medicine?
	

	W6
	No…. I have to take these meds for five days and the bleeding will start within three days after that. 
	

	W7
	We will come on next Tuesday for the ultrasound. 
	

	Sara
	Will they do ultrasound on this Parchi?
	

	W6
	No…
She gave me these three medicines. She changed the meds. I think I am supposed to take this tablet. 
	

	W7
	You are supposed to ingest this one orally. 
She only gave you one tablet? 
	

	Sara
	Yes. she prescribed only one tablet…. 
She wrote the rest on your reports. 
	

	W6
	Can I have it done here?
	

	Sara
	Yes… why not?
	

	W6
	I already took these medicines for three days. they didn’t do anything. 
Are you a doctor here?
	

	Sara
	No… I am here to observe… 
Are you here to see a doctor? 
	

	W7
	I am not here for checkup. I am a medical rep. 
	

	Sara
	Are you a medical rep?
	

	W7
	Yes… 
	

	Sara
	Assalam o Allaikum
	

	W8
	Walaikum Assalam.
	

	Sara
	Are you here for checkup? 
	

	W8
	Yes. 
	

	Sara
	Who did you bring?
	

	W8
	My daughter in law. 
	

	Sara
	Right…
How far along is she?
	

	W8
	She is due in this month. 
	

	Sara
	She is full term? 
	

	W8
	Yes. 
	

	Sara
	Are you with the lady who was admitted today?
	

	W8
	Yes.
	

	Sara
	Where did you come from? 
	

	W8
	We live in a village near Talla gung. 
	

	Sara
	I have heard that there is a very big hospital in Talla gung…
	

	W8
	We went there yesterday. It was crowded. They had three to four operations lined up. They didn’t have time so they referred us to Chakwal. 
	

	Sara
	Right… 
	

	W8
	They don’t attend to the patients properly. 
	

	Sara
	Are you talking about the staff in Talla gung? 
	

	W8
	Yes.
They sent us to Chakwal. 
What was she asking?
	

	Sara
	She was saying that she has a brain tumor… 
Does she have a tumor in her brain? 
	

	W3
	No… she doesn’t have brain tumor…
Her menses are not regular… 
	

	Sara
	Okay… 
	

	W3
	She was asking about the history of cancer in our family. 
	

	Sara
	Alright. 
	

	Doctor
	Get your ultrasound done….
There is no problem… her problem is psychological… 
	

	W9
	Psychological? 
	

	Doctor
	Yes. 

I have prescribed these medicines. Take these tablets for five days and take these tablets during menses only. 
	

	W10
	Okay.
	

	Doctor
	Come for checkup after one week…. Alright? 

How many kids do you already have? 
	

	W11
	I don’t have any children. I have been married for 11 years. 
(noise in the background)
	

	Doctor
	Take this tablet twice a day.
	

	W12
	Can we bring the patient? 
	

	Nurse
	How many operations did she have?
	

	W12
	She had two operations. She gave birth to twins girls and then she gave birth to another daughter. Her condition is very bad now. 
(women are talking)
	

	Doctor
	You are pregnant so don’t use any medicine now… alright?
Keep these documents safe… Alright?
	

	W13
	Yes. 
	

	W14
	They don’t give their mobile numbers. 
I have their PTCL number but nobody picks it up. 
	

	Doctor
	I don’t know why they are not picking up the phone. It is their number. Go and ask them. (laughing)
It is her number. Why should we give you her contact number? 
Dr. Bushra is in operation theatre at the moment. You can meet her when she comes out. 
	

	W14
	Should we meet her here? Where should we meet her? 
	

	Nurse
	This is a hospital…
	

	W14
	I know that… where does she do her private practice? 
	

	Nurse
	Go and wait near the wards… she will leave at 2:00 pm. 
	

	Doctor
	Come after a week for checkup. Your baby is perfectly fine. There is nothing to be worried about. 
Where is her Parchi?
	

	W15
	Here.. 
	

	Doctor
	When did you have your last period? 
	

	W15
	
	

	Doctor
	You didn’t bleed after that?
	

	W15
	No. 
	

	Doctor
	People ask such weird questions…. “Why don’t they pick up the phone?”

Okay…. Don’t eat a lot… alright?

Are you pregnant?
	

	W16
	Yes. 
	

	Doctor
	How many kids do you already have?
	

	W16
	I have a daughter. 
	

	Nurse
	You are supposed to take care of all these things. Neither you nor Khala is least bit concerned. 
	

	W17
	Is it okay if I get myself infused with Taqat wali drip? 
	

	Doctor
	Yes… they are good. 
	

	W17
	I am anemic. 
	

	Doctor
	Get yourself vaccinated. 
Lie down on the table. Be quick. 
Get these blood and urine tests done. 
	

	W18
	Okay.
	

	Doctor
	You need at least three to four bags of blood…. You are anemic… 
Look upward. 
I prescribed you medicines for one month. get your blood and urine tests done before coming again. 
There is nothing to be worried about. 
	

	W19
	For itching?
	

	Doctor
	Yes, for itching. 
	

	W19
	It itches all the time. Especially at night. 
	

	Doctor
	Put one tablet inside your vaginal opening (from where the menses come out)… alright?
	

	W19
	Okay. 
	

	Doctor
	Do you spend your weekend in Islamabad? 
	

	Sara
	Yes… the weekend was a bit longer this time. We came back today otherwise we usually come back on Monday. 
	

	Doctor
	Okay.
Where did you come from?
	

	W20
	
	

	Doctor
	Get yourself vaccinated from there. 
	

	Nurse
	Lie down here… fold your legs. 
	

	Doctor
	It is showing very low level of fluid. Shall I admit her in ward for drip? What do you say? 
Will you do the PV or should I come?
	

	Nurse
	I have done it. She is 3 cm apart. 
	

	Doctor
	Where did you come from?
	

	W21
	
	

	Doctor
	You should clean yourself at least. (scolding the patient)
Tell her that she is not in labor yet. Arrange for blood and then come to hospital. 
	

	W22
	Admit her and then we will arrange for blood. 
	

	Doctor
	No, no…
Arrange for blood first. 
(men and women are talking)
	

	Doctor
	Tell her that I have admitted her in the hospital. 
What should we do about her? Should I admit her? 
	

	W23
	
	

	Doctor
	Where did you come from?
	

	W23
	I came from Doman. 
	

	Sara
	There is a very good center in Doman. Why didn’t you go there? 
	

	Doctor
	Get yourself infused with these drips, twice a week, in Doman. We don’t have space in ward here… give a gap of two days between each infusion. Eat eggs and meat. Drink a lot of water and take rest. 
Keep this prescription safe. 

How many kids does she already have?
	

	W24
	She has four kids.
	

	Doctor
	This is her fifth pregnancy? Did she has any miscarriages?
	

	W23
	No…
	

	Doctor
	When did you have your periods?
	

	W23
	
	

	Doctor
	It started on 7th? 
	

	W23
	Yes. 
	

	Doctor
	Is this your first baby? 
	

	W24
	Yes. 
	

	Doctor
	For how long have you been married? 
	

	W24
	Two months. 
	

	Doctor
	Do you remember your date?
	

	W24
	No…
I have fever and pain in my body. 
	

	Doctor
	Do you have a sore throat as well? 
Get these blood tests done. 
Take these two tablets twice a day. Alright?
	

	W27
	Yes… 
	

	Doctor 
	When did you have your periods? 
	

	W23
	 
	

	Doctor
	Is there any problem?
Get all these tests done now… and go to emergency, okay?
	

	W23
	Alright. 
	

	Doctor
	Get these tests and ultrasound done… I have prescribed some medicines. Take them regularly and come for checkup after two weeks. 
	

	W26
	Okay. 
	

	Sara
	Where is Anayat Bhai? 
is he with madam or did he go to DHQ? 
Alright… 

Assalam o Allaikum
	

	W27
	Walaikum Assalam
	

	Sara
	Do you work here? 
	

	W27
	Yes.
Why are you asking?
	

	Sara
	There is no particular reason. 
Assalam o Allaikum
Is the doctor sitting in her room?
	

	W28
	Yes. 
	

	Sara
	Okay. 
I think this is Dr. Abida Yasmeen’s house. She is a private practitioner. 

Assalam o Allaikum
Why are you here? is your wife getting her checkup done?

Assalam o Allaikum
Listen to me please. Did you come here for checkup? 
	

	W29
	Yes. 
	

	Sara
	Are you pregnant?
	

	W29
	Yes. 
	

	Sara
	Are you with them?
	

	W29
	No.
	

	Sara
	Can you come here on the side?
What was the problem? 
	

	W29
	I came for a routine checkup. 
	

	Sara
	How any kids do you already have?
	

	W29
	This is my third baby. 
	

	Sara
	Alright.
How much fee did the doctor charge? 
	

	W29
	She took eight hundred rupees. 
	

	Sara
	Does this include the ultrasound fee as well? 
	

	W29
	Yes. 
	

	Sara
	Alright.
Is the baby fine? 
	

	W29
	Yes… they are saying that the baby is breach. 
	

	Sara
	The baby is breach? 
	

	W29
	Yes. 
	

	Sara
	Okay…
Why didn’t you go to the doctor in that hospital for checkup?
	

	W29
	Which doctor are you talking about? 
	

	Sara
	Why didn’t you go in the OPD for checkup?
	

	W29
	No one listens to us there. Why should we go there for checkup then?
	

	Sara
	You are right. 
	

	M2
	We came here last night. The doctors in that hospital told us that they will have to deliver the baby through caesarian and she was delivered normally. 
	

	W29
	We never went there.. 
	

	Sara
	Ahan.. the baby was delivered here through normal delivery? 
	

	M2
	Yes.
	

	Sara
	What did they tell you? 
	

	M2
	They told us that caesarian was necessary.
Who goes there? Private clinic is better. I am sitting here without any tension. You just have to pay more money.
	

	Sara
	Okay.
Did you ever go there for checkup?
	

	W29
	I went there when I was pregnant with my first baby.
	

	Sara
	What does your husband do?
	

	W29
	He stays at home. We are farmers. We own some land. 
	

	Sara
	Are you Zamindaar?
	

	W29
	Yes. 
	

	Sara
	Okay. 
Your first delivery was normal?
	

	W29
	Yes. 
	

	Sara
	Do you think that private doctors pay more attention to their patients? 
	

	W29
	People come to private clinics when no one listens to them in government hospital.
	

	Sara
	What are you saying? They don’t do the checkup properly?
	

	W29
	No, they don’t. they don’t even give ultrasound reports. 
People who bring sifaarish are entertained properly. Otherwise, they don’t pay any heed to other patients. 
	

	Sara
	You are right.
Do you have your test reports? 
	

	W29
	Yes.
	

	Sara
	Would you show them to me?
	

	W29
	Yes… why not? 
This is my old ultrasound and this is the recent one. 
	

	Sara
	Hold this for a second. Show me those reports. 
	

	W29
	These all are from private clinics.
	

	Sara
	Yes… I can see that. 
Did you ever go to that government hospital for checkup? 
	

	W29
	No.
	

	Sara
	You didn’t go for ultrasound either? 
	

	W29
	I went there once when I was pregnant with my daughter. 
	

	Sara
	It was your first pregnancy, right? 
	

	W29
	Yes… 
	

	Sara
	She is the lady doctor Abida Shaheen? 
	

	W29
	Yes. 
	

	Sara
	I have heard that she works in a hospital too. Is she sitting inside?
	

	W29
	Yes.
We just had our checkup done.
	

	Sara
	What are her timings?
	

	W29
	I don’t know that. 
	

	Sara
	She sits here from 2:00 pm to 8:00 pm. This is the number of her hospital. 
She prescribed you capsules? 
	

	W29
	Yes.
She took 600 rupees for ultrasound and two hundred rupees for medicines. 
	

	Sara
	Did she give you medicines as well?
	

	W29
	Yes. 
	

	Sara
	They give the medicines in the clinic? 
	

	W29
	Yes. 
	

	Sara
	How much does she take for checkup?
	

	W29
	This is it.
600 rupees for checkup and 200 rupees for medicines. 
	

	Sara
	How many patients were inside? 
	

	W29
	They delivered a baby few moments ago and two more patients are sitting inside. 
	

	Sara
	Is there a clinic inside?
	

	W29
	Yes. 
	

	Sara
	Okay. 
Do they have labor table? It is the bed on which baby is delivered…
	

	W29
	Yes. 
They also have ultrasound. 
	

	Sara
	Okay.
	

	W29
	Where does the ENT Specialist sit? Let’s visit the government hospital today. 
	

	Sara
	Sure… you should go there..
Take this corridor… 
	

	W29
	It would be better if you come with us. What are you planning to do here? 
	

	Sara
	I want to talk to that guy… 
	

	W29
	You can talk to him later. 
	

	Sara
	I will go with you.
Get your Parchi from there and go to room # 20. 
	

	W29
	Okay. 
	

	Sara
	Assalam o Allaikum
	

	W30
	Walaikum Assalam
	

	Sara
	What are you here for?
	

	W30
	I am here for my other’s checkup. 
	

	Sara
	You are here for which doctor? 
	

	W30
	We are here for the eye specialist. 
	

	Sara
	Okay.
The eye specialist doesn’t sit here? 
	

	W30
	No.
	

	W31
	He is not on duty today. 
	

	Sara
	He doesn’t come today?
	

	W31
	No. 
	

	Sara
	He must be on leave today. 
Brother, you were saying that they told your wife to have caesarian. What was the reason? 
	

	M2
	The baby was breach. We went to the public hospital in Choa Saidan Shah for ultrasound. The doctors said that the ultrasound wasn’t right. 
	

	Sara
	Did they ask you to get it done from outside?
	

	M2
	Then we went to Afzal Bhatti…. We came back from there at 8:00 pm. Then they (staff of public hospital) asked me to sign on the documents of caesarian. I refused to sign on the documents. We have four children and they all were delivered normally. There was no reason to do a caesarian. 
	

	Sara
	Alright. 
	

	M2
	We sat there till morning. Then they discharged us saying that we could go if we didn’t want to do the caesarian. 
My wife was full term and they asked us to leave. 
	

	Sara
	Right. 
	

	M2
	We asked the reason and they told us to come back when the pains will start automatically. We asked them to discharge us. 
Then we came here for checkup. 
	

	Sara
	Okay. 
They asked you to come to this clinic or you came here on your own will? 
	

	M2
	We came here on our own will. 
	

	Sara
	You saw the doctor and came here for treatment. 
	

	M2
	The doctors in public hospital asked us to go home. 
You understand these things. She was full term. We came here one and a half hours ago and my daughter was delivered 30 minutes before. 
	

	Sara
	Okay. 
	

	M2
	You tell me. What facilities do the offer in a public hospital? 
There is no water in the washrooms. 
	

	Sara
	Yes. 
	

	M2
	Who will go there then? Human life is more important than money. Financial ups and downs are a part of our life. 
	

	Sara
	You are right. 
	

	M2
	Everything is in Allah’s hands. We can only try. 
	

	Sara
	Right. 
	

	M2
	Government is giving them money. People come from distant areas for treatment. It took us one and a half hours to reach here from our village. And we booked a car to come here.
	

	Sara
	Okay. 
	

	M2
	Otherwise, we have to change two or three local buses.
Poor people come to public hospitals. We are poor too but we get worried when we go there. 
	

	Sara
	You are right. 
	

	M2
	I have paid four or five thousand rupees here. 
	

	Sara
	Are you talking about the public hospital? 
	

	M2
	I am talking about this clinic. 
I spent sixteen hundred rupees in that hospital but they didn’t deliver my baby. 
Why should we go there then? I will suggest people to not to go there… 
	

	Sara
	Yes. 
Obviously… if your needs are not attended properly then what is the use. 
Why are these people sitting here? 
	

	M2
	I don’t know. 
	

	Sara
	The women attendants don’t have a sitting area? 
	

	M2
	They are sitting inside. 
	

	Sara
	Alright…. This area is for men? 
	

	M2
	Yes. this area is for men. 
Where are you from?
	

	Sara
	I am from the hospital. 
	

	M2
	Are you here for checking? 
	

	Sara
	Yes. 
	

	M2
	What difference is it going to make?
	

	Sara
	You are right. 
	

	M2
	This is Pakistan. 
The system is the same no matter where you go. 
One of my kids was born in Choa Hospital… I took my wife to Holy Family Hospital when she got pregnant again. Two of my children died. Life and death is in the Hands of Allah. 
	

	Sara
	Yes.
	

	M2
	Admi ko sirf sila krna chaiye, wasila wo khud bn jata he. 
	

	Sara
	You are right. 
	

	M2 
	I gave them in writing that it will be my responsibility if something happens to my wife. I told them that they could do operation if the baby doesn’t come out normally. They (public hospital) wanted to do the operation right away. 
	

	Sara
	When did they tell you about caesarian? 
	

	M2
	They said that yesterday at 2 o’clock in the noon.  
	

	Sara
	Where did you go for checkup before that? 
	

	M2
	We went to Choa. They said that they could only do normal delivery so they asked us to come here in Chakwal. They told us that all the facilities are available in Chakwal. So we came here. 
Wherever we went for checkup, all of them told us that the delivery was normal. 
	

	Sara
	The doctor in Choa referred you here for operation, right? They wrote it on your reports? 
	

	M2
	No, they didn’t write it on the report. 
	

	Sara
	Okay. 
	

	M2
	They (private doctor) also examined my wife. They could have told us about the possibility of caesarian. This doctor could have asked me to bring 30 to 35 thousand rupees for operation. 
	

	Sara
	You are right… she could have made money. 
	

	M2
	Five, ten thousand rupees isn’t much. They (public hospital) took money from us but they should us their true colors. They showed us what they have got and they asked us to leave when we didn’t agree. 
	

	Sara
	Yes. 
	

	M2
	They asked us to go home. 
	

	Sara
	Why did they ask you to go home? 
	

	M2
	They asked us to come back when the pain starts. 
	

	Sara
	Alright. 
	

	M2
	They asked me to bring medicines for normal delivery. I did what they asked me to do. Then we went to Afzal Bhatti for ultrasound. We waited in his clinic for three to four hours. 
	

	Sara
	Ahan…. How much did he charge you for the ultrasound? 
	

	M2
	He took eight hundred rupees. 
They didn’t accept the ultrasound we did in the government hospital. We also went to a private technician two months back…. They didn’t accept it either. 
	

	Sara
	Right. 
	

	M2
	No one guides you correctly…. Musalmani hi khatam ho gayi he.
	

	Sara
	You are right. 
	

	M2
	Everything is possible if we start caring about other human beings. Allah makes everything possible. Poor people come to this hospital to save some money. 
	

	Sara
	You are right.
Thank you for your time, brother. 
	

	M2
	Thanks. 
	

	Sara
	Assalam o Allaikum
	

	W32
	Walaikum Assalam
	

	Sara
	Are you here for checkup? 
	

	W32
	Yes. 
	

	Sara
	Is everything alright. 
	

	W32
	I came here to get her checked. 
	

	W33
	I am pregnant and this is the last month of my pregnancy. I feel pain when I move around.  
	

	Sara
	Yes… you are looking pale. 
	

	W32
	Yes. 
	

	Sara
	How many kids do you already have? 
	

	W33
	This is my sixth baby, Masha’Allah!
I feel pain while moving around and I have pain in my back too. That’s why I thought to come for checkup. 
	

	Sara
	Yes… did you come for checkup on your previous deliveries?
	

	W33
	No…. I came this time because I am in intense pain. 
	

	Sara
	You didn’t come for antenatal checkups during this pregnancy either? 
	

	W33
	No… she told me that I am weak and this weakness is causing the pain. 
	

	Sara
	Right…
Which medicines did she give you?
	

	W33
	She prescribed me some medicines. I bought some of them from the pharmacy and they gave me few from the hospital.  
	

	Sara
	Alright.
Did they do your ultrasound?
	

	W32
	No.
	

	Sara
	Not even once during your pregnancy? 
	

	W33
	They did it once in the beginning. They said that the pain was because of weakness. 
	

	Sara
	What is the weakness? Are you anemic? 
	

	W33
	She just says that I am weak. 
	

	W32
	She doesn’t check her properly. We came a few days back and she just prescribed her medicines. 
	

	Sara
	Did she write you any tests? 
	

	W33
	No… I do not like to go for tests. 
	

	Sara
	The doctor didn’t ask you to do any tests either? 
	

	W33
	No… 
	

	Sara
	What does she check?
	

	W32
	She didn’t check her. She just wrote her medicines from market.
We are poor people. We cannot afford to buy medicines from pharmacies. 
	

	Sara
	Right.
	

	W32
	Then I took her back…
I took her to the Darbaar of Maai Moazma… there is a hospital of family planning people in that area. They took 60 rupees for checkup but they didn’t do it either. 
	

	Sara
	Why did they take 60 rupees from you? They take it for Parchi or ultrasound? 
	

	W32
	They took 60 rupees for Parchi but they didn’t check her either. They just wrote her medicines and gave her two syrups. 
	

	Sara
	They didn’t do her ultrasound? 
	

	W32
	No… they didn’t do anything. 
	

	Sara
	Okay. 
	

	W32
	I asked her that why did she took 60 rupees when she didn’t check her properly. 
	

	Sara
	Yes. 
	

	W32
	I brought her here for checkup. I don’t know whether the doctor is here or not. 
	

	Sara
	She has gone for tea break. She will come back in fifteen minutes. 
	

	W32
	Okay. 
	

	Sara
	I am going there. Do you want to come with me?
	

	W32
	Okay.
Do you know Baji Nuzhat? She is the lean one. She does the checkup properly. She wasn’t here at that time. There was some other lady and she didn’t even bother to check me. 
She asked us to get the medicines from the market. We cannot afford that. 
	

	Sara
	Yes… 
	

	W32
	She is in the ninth month of her pregnancy.
	

	Sara
	Okay. 
	

	W32
	So, I brought her here to find out how many days are left. 
	

	Sara
	Right. How far along are you now?
	

	W33
	Ninth month started on 22nd of last month and today is fifth. 
	

	Sara
	Right. 
	

	W33
	They don’t pay attention to the patients in this hospital. 
	

	Sara
	No one is concerned about you. 
	

	W32
	Yes… they don’t pay any heed to a poor man. They just write something on a piece of paper and ask him/her to leave. 
Poor people cannot afford to buy all the medicines from the market. It would be better if they give free samples of few medicines from inside the hospital. 
	

	Sara
	Right. 
	

	W32
	I have respiratory problem. so, whenever I come they give me an injection and attach me to an oxygen cylinder. And then I go back. 
	

	Sara
	Right.
Did they ask you to lie down for checkup?
	

	W33
	No… we couldn’t find this lady doctor. If she is here, she applies that gel and do ultrasound. 
	

	Sara
	Okay… who are you talking about?
	

	W33
	I am talking about Baji Nusrat… 
I came here once but she wasn’t around. She was already gone when I came again. Then there was another lady doctor in the adjacent room so she wrote me some medicines. 
	

	Sara
	How many sons and daughters do you have? 
	

	W33
	I gave birth to three daughter and two sons Masha’Allah but one of them died. 
	

	Sara
	Allah will make things better Insha’Allah! 
	

	W33
	That’s what I am hoping for. 
	

	Sara
	Have you ever asked Afzal Bhatti about the sex of your baby? 
	

	W3
	No… we didn’t go for ultrasound. 
	

	W32
	We leave these matters to Allah. 
	

	Sara
	You never went for ultrasound? 
	

	W33
	We never had enough money for the ultrasound. 
	

	Sara
	Okay. 
	

	W33
	Everyone suggests us to get the ultrasound done… 
	

	Sara
	You told me about it before. It skipped my mind. 
What does your husband do?
	

	W33
	He is a laborer. We have a small shop. It is a video center but you know that everyone has cable at their homes now. They can see films and dramas on cable sitting in their homes so the business is not so good. 
	

	W32
	He used to own a tea stall. That didn’t work too so now he works in the market. 
He is a laborer there. He earns 50 or 100 rupees a day. 
	

	Sara
	Right. 
What do you do?
	

	W32
	We stay at home. What else can we do?
	

	W33
	We do the household chores. 
	

	W32
	Our children are young. We are living in a rented house.
	

	W33
	She works in Khwaja Daniyaal’s house. 
	

	Sara
	Right.
How much do they pay you? 
	

	W33
	They give us 2000 rupees.
	

	Sara
	What are your duties there? 
	

	W33
	I do all the work. 
	

	Sara
	You do all the chores? 
	

	W33
	Yes. 
	

	Sara
	Cleaning, laundry… everything? 
	

	W33
	Yes.. I also iron their clothes. 
	

	Sara
	You do all the work? 
	

	W33
	Yes. 
We don’t have any other option. 
	

	Sara
	Do they also give you clothes and food? 
	

	W32
	They give us food but they don’t give us clothes. 
	

	Sara
	Right. 
Do your children go to school? 
	

	W32
	Yes. Masha’Allah they are. 
	

	Sara
	Are they studying in public schools?
	

	W32
	Yes. we cannot afford to send them to private schools. 
	

	Sara
	Right. 
Let’s go. she must be back by now. 
	

	W32
	Do you work here, in the hospital?
	

	Sara
	Yes.  
(entering in the hospital)

Assalam o Allaikum
Are you here for checkup?
	

	W34
	Yes.
I have pain in my knees. There is not doctor around here. 
	

	Sara
	Have you checked in room number 22? 
	

	W34
	There is no one in there either. 
	

	Sara
	Assalam o Allaikum
Are you here for checkup? 
	

	W35
	Yes, I am here for my daughter. The doctor is not in her room. 
	

	Sara
	What is wrong with your daughter?
	

	W35
	She gets severe pain during menses. 
	

	Sara
	Okay.
What did she say? Is the doctor coming back? 
	

	W35
	No. she is not coming back.
	

	Sara
	She isn’t? 
	

	W35
	We were told to wait.
	

	Sara
	Okay. 
	

	W36 
	Cannot you prescribe medicines?
	

	Sara
	No… I don’t know anything about medicines. 
Why are you going back? 
	

	W37
	Where is Dr. Sadia’s room?
	

	Sara
	Are you here to see her?
	

	W37
	Yes.
I got my ultrasound done from Dr. Mukhtar. 
I have a daughter. I had two miscarriages after that. My periods are late and they are saying that I am not pregnant either. 
	

	Sara
	When did you have your last periods?
	

	W37
	It has been three months. I didn’t bleed since my last miscarriage. 
	

	Sara
	What was the reason of miscarriages? 
	

	W37
	Dr.Sadia said that the baby wasn’t growing but the placenta was developed due to pregnancy. 
	

	W38
	Her uterus is weak and it cannot bear the weight of a baby. That’s why she had miscarriage. 
She used to sit at the back when I came here last time. Now, she has built a big hospital. 
	

	Sara
	She has gone from here? 
	

	W39
	Yes. 
	

	Sara
	I didn’t see her name plate before. 
Your daughter was born here? 
	

	W39
	No. she was delivered in a private hospital. 
I used to come here for antenatal checkups. 
	

	Sara
	How much did she charge you? 
	

	W39
	She took 10,000 rupees. 
	

	Sara
	The delivery was normal? 
	

	W38
	Yes. 
I had an episiotomy. 
Otherwise, she takes five hundred rupees as fee. The charges of ultrasound are included in the fee. They also have a medical store there. 
	

	Sara
	Do you buy medicines from there?
	

	W38
	Yes.
	

	Sara
	Why didn’t you come to public hospital for delivery? 
	

	W9
	It was my first pregnancy. 
	

	Sara
	Were you afraid? 
	

	W39
	Yes. 
	

	Sara
	what were you afraid of?
	

	W38
	They don’t take good care of patients in public hospital.  That’s why. 
	

	W39
	I had two miscarriages. I don’t care about money. I want my baby to live. I don’t care if they take ten thousand rupees. I just want a good doctor.  
	

	Sara
	Mothers go through all of this for their kids. 
What is your problem?
	

	W39
	I am her aunt. I am here to accompany her. 
	

	Sara
	Okay.
What does your husband do? 
	

	W38
	He is a mason. 
We are three sisters and we were all married in one family. I am the eldest. 
Hamari Zamindari Boht ziada he.. 
	

	Sara
	That’s good. Be thankful to Allah. 
	

	W39
	One of my Dewar is in Army and the other one is in Navy. Only my husband is like that…. He didn’t study so now he is a mason. 
	

	Sara
	Right.
Is she an LHV or a doctor? 
	

	W38
	She is an MBBS doctor. 
	

	Sara
	Where is her clinic? 
	

	W38
	Have you seen the shop of Mian Electronics? Her clinic is in the basement of that building. Her name is Sadia Faiz. 
	

	Sara
	Okay.
Have you ever gone to a public hospital for checkup? 
	

	W38
	I went there once… 
	

	Sara
	Did she check you properly?
	

	W38
	Yes.
	

	Sara
	The way she does in her own clinic?
	

	W38 
	She does the ultrasound herself in her clinic while there she asked me to get it done. 
	

	Sara
	No… does she talks as politely as she does here? 
	

	W38
	Yes. 
I wanted a son but doctor had already told me that this pregnancy will not last.
	

	Sara
	You were in fourth month of pregnancy? 
	

	W38
	Yes. 
	

	Sara
	You weren’t using medicines?
	

	W38
	I was.
Dr. Sadia prescribed me an injection. I had to take it after a week. It was for 800 rupees. I did that course too but the doctor said that the baby wasn’t growing. 
	

	Sara
	She asked you to abort the baby because it wasn’t growing?
	

	W38
	It happened at home… 
	

	Sara
	It happened itself?
	

	W38
	I was at home when I started bleeding… I was bleeding heavily. 
	

	Sara
	Did you lift something heavy? 
	

	W38
	I didn’t do any work. That’s why I went to Ahmad Mukhtar this time. He said that nothing is wrong. 
	

	W39
	He said that the uterus is fine. There is nothing wrong. Reports are clear. 
	

	W38
	He told me to get medicines which can start my periods. He said that I will get pregnant after that… 
	

	Sara
	Okay… 
	

	W38
	Let’s go. we are going to Dr. Sadia’s clinic. 
	

	Sara
	Alright.

Are you here for her checkup?
	

	W40
	Yes. 
	

	Sara
	Do you have kids? Are you here for checkup? 
	

	W41
	I am here with my cousin. She came for checkup.
	

	Sara
	Where is she?
	

	W41
	She is there.
	

	Sara
	I am not here for checkup. I want to meet the doctor. 
MS has sent me here. let me in. 
Assalam o Allaikum
I think, I have already introduced myself. 
	

	Nurse
	How are you? How is everything going? 
	

	Doctor
	What is the problem? 
	

	W42
	My urine is yellow in color and it causes irritation when I pee. 
	

	Doctor
	Bushra is coming. We are sitting in our rooms in OPD. So it is better if you come there. 
	

	W42
	I have four kids. I fell asleep after sending them to school. (47)
	



