111213 Check up of Hina
	Names
	translation

	Afshan
	Yes she herself is full term

	Dr. Zobia
	Ok, where does she live?

	W1
	Her house is near….

	Dr. Zobia
	Then we can talk to her

	Afshan
	Yes, we can meet her 

	Dr. Zobia
	Hm, ok the thing is that……it has been…. How much time? Ama g it has been 4 years with you isn’t it?

	W2
	Yes 4 years

	Afshan
	4 years

	Dr. Zobia
	Actually we are running a research project; it’s quite old now….  We are looking at the health care seeking behaviour of females

	W1
	Hm

	Dr. Zobia
	We see that to whom they go… etc etc

	W1
	Right

	Dr. Zobia
	We have become quite old here that now daughters in law are here and we are taking them to you….
(laughing)

	W1
	Right….

	
	(all are laughing)

	Dr. Zobia
	Dr. Tayyaba came here recently isn’t it?

	W3 
	Yes it has been a year

	Dr. Zobia
	Yes one year

	Afshan
	Yes, I wasn’t here for one year here so that’s why we couldn’t meet

	Dr. Zobia
	Actually we went for another project and now came back

	W1
	Hm

	W3
	Ok

	Dr. Zobia
	So basically we just explore…. We 

	W1
	Hm

	Dr. Zobia
	In fact we like to talk to you as well….. we just explore….you know… that what are the reasons why they go where they go….

	W1
	Hm

	Dr. Zobia
	And there are reasons

	W1
	Hm

	Dr. Zobia
	So you know there is a tendency to assume the doctors un providing services… especially those of the government sector are being abused too much….

	W1
	Hm

	W2
	That’s true (laughing)

	Dr. Zobia
	But I am seeing that it is much more complicated than that….

	W1
	Hm

	Dr. Zobia
	What is the under lying reason for doctors shopping?…..what is the lack of trust?  That’s what we are trying to explore

	W1
	Hm

	Dr. Zobia
	So let’s see this

	Afshan
	Yes, I think first see it

	W2
	

	Afshan
	(laughing)

	W1
	Show me….. yes…. What is your problem… is this antenatal?

	Afshan
	Hm, 

	W2
	Issue is quite fine….

	W1
	No, I will ask her…. I will ask from the patient…. Right?

	W3
	What is your name?

	W4 
	Hina

	W1 
	Actually she is patient or …..

	Afshan
	No no no, she is pregnant…. She is 16 years old and got married just…… since how long she has been married? How much

	W2
	 5 months….. No

	W4
	3 months

	Afshan
	It has been three months… it’s not 5 it’s 3 months…

	W2
	Wedding was held on 6 date

	Dr. Zobia
	When you had periods?

	W4
	What?

	Dr. Zobia
	When did you have periods?

	W2
	On 10th….

	Dr. Zobia
	She got married on 6th… and she had menses on 10th 

	W2
	On 10th … yes…. She didn’t have after that

	Dr. Zobia
	She is not telling

	
	(all are laughing)

	Afshan
	With so much difficulty

	Dr. Zobia
	She is just 16 years old….

	W1 
	But this is the mistake of parents as they make their children to get married at such a young age…. Ok … so when did you have your last periods? Tell me the month?

	W4 
	In 9th 

	W2
	9th  ….. on 6th date of 9th month she got married….

	W1
	What is your problem now? For what you came here?

	Dr. Zobia
	Tell her

	Afshan
	Tell her Beta….

	W2
	Tell her your problem…. She used to go to dr. Tayyaba…. 3 months have been completed on 10th… she said to come

	Dr. Zobia
	Yes

	W1
	Ok

	W2
	The medicines were prescribed before…  tablets

	W1
	She is taking those?

	W2
	Sachet are also prescribed

	W1
	Yes sachets are prescribed….

	W2
	Are those prescribed?

	W1
	Yes… 

	W2
	She said to take these for more two months…. After getting your check up done

	W1
	Ok, 

	W2
	Now if she has any problem

	W1
	First when you came you had some itches in belly and some urine problem… now did you get any relief by using these medicines?

	W2
	Yes that is relieved now..ok

	W4
	Yes I am fine now….

	W1
	That is fine now?

	W4
	Yes

	W1
	Ok right, so now there is no need to use these medicines… only iron and other, she will continue to take for 9 months….right?

	W2
	Ok, 

	W1
	Rest were for the urine problem, we will stop them now…. Ok

	W2
	Ok

	W1
	Any other problem?

	W2
	There is no other problem, she is quite fine…

	W1
	Ok fine, have they given you the date for ultrasound?

	W2
	No, they didn’t 

	W1
	Ok

	W2
	Ultrasound was done

	W1
	No, it was done before…. Have they given any date for next?

	W2
	No

	W1
	Ok, 

	W2
	At which date ultrasound was done?

	W1
	It is 11th of last month

	W2
	11th of last month

	W1
	Ok, if everything is normal then you can do ultrasound in next month… right?

	W2
	Ok, 

	W1
	Do you feel nausea? 

	W2
	No….. both of them are just kids…. They thought in which trouble we are going to go through….

	W1
	The girl is so young, it is difficult for her

	W2
	If you don’t have any problem, nothing then what is the use of going to doctors….

	W1
	No, routine visit is compulsory

	W2
	If you have problem then you can go for the test… now I said to them that we will do her ultrasound test in next month… isn’t that right?  Let the 4th month completed, we will do it in 5th month…. she was needed to take medicines for more two months…

	W1
	Get her blood test 

	W2
	Today?

	W1
	Yes, 

	W2
	Ok, 

	Dr. Zobia
	What you were saying? To take her after two months?

	W2
	No, they said after two months take these tablets…. Take these tablets for 5 months….

	Dr. Zobia
	Ok

	W2
	That slim tablet…. One daily

	Dr. Zobia
	Which one is that

	Afshan
	Folic acid… is that red in color?

	W1
	Ama G those are necessary for three months…..because at that time the development of child’s brain takes place….

	W2
	That much brain according to health

	Afshan
	(laughing)

	W1
	Get your blood test done….

	W2
	That will be done here?

	W1
	Yes from here…

	
	(Afshan and Zobia talking slowly)

	Afshan
	I have no idea….

	Dr. Zobia
	Acha…

	Afshan
	Generally alone do such things….but I don’t know what are their expectations for today

	Dr. Zobia
	One we take them with us, so they expect that we will pay…. 

	W1
	Yes

	Dr. Zobia
	So we avoid this because we are not here for this….

	Afshan
	Yes

	Dr. Zobia
	But we can see

	Afshan
	Yes, it is not that much expensive matter… sometime I have to pay out of those obligations….

	Dr. Zobia
	(laughing)

	Afshan
	As we stay here and they support us a lot

	Dr. Zobia
	They really do much support

	W1
	Then they also expect

	Afshan
	Yes then there are also expectations….

	Dr. Zobia
	So doctor sab what was your name? I promise you one thing by the way that we do the research and we will interview you, your name and your hospital name won’t come, we will use the name of district Chakwal, that it was the village of district Chakwla…. We would also change the name of the village….

	W1
	Ok, right

	Dr. Zobia
	So I just want to know your name for myself….

	W1
	Aiman Zara

	Dr. Zobia
	Ahmed Zara

	W1
	Aiman

	Dr. Zobia
	Aiman…ok…fine…. Aiman Zara… so from where you did your graduation?

	W1
	I did from china

	Dr. Zobia
	From China… ok….

	W1
	Yes

	Dr. Zobia
	So what is this trend of china? This is some new trend… I am hearing it quite often

	W1
	This trend is from a long time now….

	Dr. Zobia
	Ok

	W1
	It’s not new; it is going on from last many years…

	Dr. Zobia
	Ok ok, so when did you do you graduation from china?

	W1
	We did it in 2012

	Dr. Zobia
	Ok, it is so recent…. It was just last year you were graduated in….

	W1
	Yes

	Dr. Zobia
	So for how many years of training is there in China?

	W1
	5 years

	Dr. Zobia
	So where did you go in China? That is a big country

	W1
	Chen town province

	Dr. Zobia
	In chen town province…. So how was the experience?

	W1
	It was good

	Dr. Zobia
	Really?

	W1
	Yes

	Dr. Zobia
	What was the mode of study?

	W1
	In English

	Dr. Zobia
	Ok

	W1
	Books are the same, we take from here…

	Dr. Zobia
	Ok, so you pay that out of your pocket?

	W1
	Yes, 

	Dr. Zobia
	So how much money do you spend?

	W1
	We spend enough money…. It reaches 25 lakhs…..

	Dr. Zobia
	Total?

	W1
	Yes…. It can go above it

	Dr. Zobia
	Ok so your parents supported you?

	W1
	Yes, 

	Dr. Zobia
	Your parents must be so rich then…..

	W1
	What?

	Dr. Zobia
	Your parents are so rich?

	W1
	No they aren’t that much but they are fine…… “bus guzara ho jata ha”….

	Dr. Zobia
	Hm, it is so expensive in 5 years

	W1
	But it is also expensive in Pakistan if you want to go to private….

	Dr. Zobia
	Yes, so people don’t get admission in mainstream that’s why they go to China?

	W1
	Yes that’s also a point, or you need to repeat and wait for one year….and even then you don’t have surety that you will get admission in government college….

	Dr. Zobia
	Hm

	W1
	So it’s better than wasting your time and go

	Dr. Zobia
	Ok ok, so after coming back do you get you’re your licence for doing practice?

	W1
	Yes, you need to give an exam… I have given the exam of part 1 & 2….. part 3 is still remaining…

	Dr. Zobia
	Ok, 

	W1
	So practice is going along with…. Because that is viva of clinic

	Dr. Zobia
	Ok, 

	W1
	Then your practice counts with that

	Dr. Zobia
	Ok, 

	W1
	That’s why I do this

	Dr. Zobia
	That’s why you do work with Tayyaba…ok,  so from where dr. Tayyaba did her graduation?

	W1
	Hm, I don’t have any idea….it must be written here.. but I think she has done from Karachi….

	Dr. Zobia
	She is from Karachi?

	W1
	I don’t know, she must be coming in a while…..

	Dr. Zobia
	Yes, ok fine, so you are here for your clinical skills…..

	W1
	To improve clinical skills

	Dr. Zobia
	To improve….. so how much patient load is here?

	W1
	It is less….daily OPD is till 30 to 40…

	Dr. Zobia
	Ok, and deliveries?

	W1
	Deliveries are also done….

	Dr. Zobia
	Ok, it means you get the chance to develop the skills….

	W1
	Yes, 

	Dr. Zobia
	Ok

	W1
	Basically we deal with patient handling, history taking, and these things. We get to know the basic procedures…. This is our requirement till this level…and after when we will go into some specialization field then we will see…..

	Dr. Zobia
	Ok, how do you come to know……. Where do you live?

	W1
	I live in Chakwal

	Dr. Zobia
	What?

	W1
	Chakwal

	Dr. Zobia
	So you come from Chakwal… your family is Chakwal based?

	W1
	Yes, 

	Dr. Zobia
	Like this is the village of Tayyaba, you are basically from Chakwal?

	W1
	Yes, 

	Dr. Zobia
	Ok ok ok, so how did you come to know about this opportunity?

	W1
	Because I used to go to DHQ, for training like this…. So there is one medical specialist, I did work in medicines with them for long time. So there was dr. Ali over there

	Dr. Zobia
	Ok

	W1
	Her husband….. in emergency

	Dr. Zobia
	In Chakwal district hospital

	W1
	Yes

	Afshan
	In district hospital

	Dr. Zobia
	Have we met him?

	Afshan
	No not yet

	Dr. Zobia
	Ok ok fine

	W1
	So with his reference…. I felt that I should work in gynaecology too…. So he said ok fine, you go there…. You can help her and she will help you

	Dr. Zobia
	Ok, are you paid?

	W1
	Yes

	Dr. Zobia
	Ok, so tell me that have you understood how to run your practice? Isn’t it?

	W1
	Yes exactly….

	Dr. Zobia
	This is a big thing. Clinical skill is different thing… but to run the practice is also a skill

	W1
	Yes…

	Dr. Zobia
	Yes yes…… that’s interesting… so since how long you are working here?

	W1
	Two weeks

	Dr. Zobia
	Only two weeks passed…. But after completing your graduation how much did you work?

	W1
	In last year we….. the final year of our MBBS, they send us here with their log book, so that we need to get attachment from any hospital or we need to work for two or three months in every department….

	Dr. Zobia
	In China?

	W1
	No in Pakistan….

	Dr. Zobia
	Ok in Pakistan….. in every department…

	W1
	They send us here in the 5th year of MBBS….

	Dr. Zobia
	No I didn’t understand…. You did your medicines from China but for final year they have sent you in Pakistan

	W1
	Yes exactly

	Dr. Zobia
	Ok

	W1
	They send us with a log book and we need to take an attachment from any hospital…. Like I did in Fouji Foundation Rawalpindi….

	Dr. Zobia
	Ok fine… is there some agreement of Pakistan and China?

	Afshan
	From which university you did?

	W1
	From China

	Afshan
	From which university of China?

	W1
	Wefa medical college

	Afshan
	Ok

	W1
	So in final year after all that… we call that internship….

	Dr. Zobia
	Internship is done after 5 years but….

	W1
	No that is house job, we call this internship

	Dr. Zobia
	You call this internship….

	W1
	Yes

	Dr. Zobia
	Because in abroad they call it internship after 5 years….

	W1
	So I have done from Fouji foundation…..

	Dr. Zobia
	Ok

	W1
	So in every department I worked, they were filling the log book and putting stamps on that…. Which we need to show over there… after that our final graduation exam is being held….

	Dr. Zobia
	Ok

	W1
	So after that we come back

	Dr. Zobia
	So after that you came back?

	W1
	Yes, one year was of that internship which I did in Fouji foundation and after graduation I was doing work in DHQ…..

	Dr. Zobia
	You didn’t do any house job?

	W1
	No, after I will clear my viva exam then…..

	Afshan
	They need to clear that to take the licence…… have you cleared that?

	W1
	That is three step process… I have told her now…. Two of them are cleared…. Date for viva exam didn’t come yet….

	Afshan
	Hm

	Dr. Zobia
	So it means you are working from one year….

	W1
	Yes… I mean I am working from the day I came here…

	Dr. Zobia
	Ok ok

	W1
	Because DHQ is very near… so I can run the practice

	Dr. Zobia
	Do you also practice privately?

	W1
	No I don’t…..

	Dr. Zobia
	In the same hospital

	W1
	Yes

	Dr. Zobia
	Ok tell me one thing… it means you have one year experience

	W1
	Yes

	Dr. Zobia
	So what do you see in patients…. What I am seeing is that patients don’t get satisfied….. and I don’t understand on which basis they don’t get satisfied?... as I am also a doctor

	W1
	Hm

	Dr. Zobia
	One does what is needed to be done

	W1
	Exactly

	Dr. Zobia
	But patients don’t get satisfied….. So what is the reason behind that? Why they don’t get satisfied?

	W1
	What I feel according to my experience, what I have seen is that what we all study we don’t apply that all…. Like there is a proper way….history taking… what we have studied in books, when we sit in private practices we don’t apply that… all the ethical rules….  Like we have studied the history of each system, if we ask everything in depth from patient… then perhaps they can also be satisfied…. At least she asked everything from us…. She did our check-up in proper way…..

	Dr. Zobia
	Yes, that’s right…. So why doctors don’t do that?

	W1
	Doctors are in hurry….(laughing) 

	Dr. Zobia
	Ok,  

	W1
	Perhaps there is also much burden as in government sector…. Much crowded…..

	Dr. Zobia
	Yes

	W1
	Services are free so many people come there….

	Dr. Zobia
	There isn’t many people here

	W1
	No, there are many….

	Dr. Zobia
	There must be many in DHQ but not in RHC…

	W1
	They don’t come in RHC

	Dr. Zobia
	I don’t think that pressure of time is important… and you are saying that doctors don’t spend enough time….

	W1
	Yes, they don’t give proper time…. 

	Dr. Zobia
	So for example in your opinion what should be there in a normal antenatal visit?

	W1
	You must take her proper past, present family history, background, everything. Her drug history everything…. With this she at least would have this satisfaction that she is being asked everything….. Then do her examination and note down everything….. in case if that patient goes somewhere else with referral, they could know everything about her by just looking at her slip…

	Dr. Zobia
	Hm, to make a file

	W1
	Exactly…. When someone comes from a good hospital, their HO’s also know that they give in written everything….. And if they go to general hospital they don’t know anything…. And then it is needed to start everything again…

	Dr. Zobia
	Hm

	Afshan
	You have been working in emergency in DHQ?

	W1
	Yes.

	Afshan
	So when patients go to emergency from here…. Like from the RHC’s around

	W1
	Yes

	Afshan
	If some patient goes from here… what are the things these people sends with her? Suppose they send a female with PPH….. I think three months before one female went there with PPH? Or two months…. In emergency

	W1
	I don’t know… I don’t remember….

	Afshan 
	And then she died because she couldn’t be handled in Chakwal and she was then referred to Pindi…. On the way the vehicle got out of order and she died…. That was a maternal death 

	W1
	Ok

	Afshan
	If a case like that comes, what do these people sends to you along with that? What do they write?

	W1
	They have a small slip and on that they just write the initial treatment which they did…. And I think there is no single line in history….

	Dr. Zobia
	I haven’t seen anything written….. tell me one thing

	W1
	You don’t get a chance to write the history…. If they properly note down the presenting complaints then at least there won’t be any need to go investigation again if that goes to emergency…. Some does before and send and others do there….

	Dr. Zobia
	So why doctors don’t do that? 

	W1
	I think there should be the counselling of doctors first….. that why don’t they do

	Dr. Zobia
	It means patients are right?

	W1
	To some extent….. But some patients are more demanding even there isn’t any big issue….. like if you make a call in midnight that I want to do UBT test then that’s a different matter (laughing)

	Dr. Zobia
	Like they woke me up at 3 in the morning that I didn’t passed stool from last 6 days… give me some injection (laughing)

	W1
	This is not emergency… some are not emergencies and those people disturbs…. And there are some which are not dealt properly….

	Dr. Zobia
	Hm, this is the thing

	W1
	I don’t have any wide experience… I have little and according to that I feel like this…..that what we study we don’t apply that…. Like if someone come with acute abdomen, we have studied 10, 10 DD’s of nine compartments…. That these are the possibilities… so we don’t rule out by applying all those things…

	
	(sound of door opening)

	Dr. Zobia
	Come come come inside….

	W2
	Come inside….

	W1
	Blood is fine; just keep taking proper diet and medicines…

	W2
	Hina come inside

	Dr. Zobia
	Come Hina

	W2
	Now tell everything

	W1
	I have told you… you are not anaemic, blood is ok…. Take proper diet… right…. And use these medicines regularly… right…. Get your BP checked and after one month get your ultrasound done…. Right

	W2
	Ok

	W1
	Get her BP checked

	Afshan
	Hm, get her BP checked….

	W2
	From here?

	W1
	Yes, from outside

	
	(sound of door)

	Dr. Zobia
	It means according to your opinion patients are right?

	W1
	Yes, to some extent

	Dr. Zobia
	Ok, tell me one thing… I have seen one thing…. What is your experience in ultrasound of patients? 

	W1
	What do you mean?

	Dr. Zobia
	It means that ultrasound is becoming very common

	W1
	Yes

	Dr. Zobia
	So you didn’t do her ultrasound this time, you said for the nest time

	W1
	Yes

	Dr. Zobia
	But..

	W1
	Because the patient’s affordability also matters….. you should see that…. Like she isn’t complaining now on the basis of which it is necessary…. And she has already get that done one month before…. And her report was normal…. So I don’t think that she needs it now….

	Dr. Zobia
	Hm

	W1
	As I gave her the time for next month, It would also be easy for her…. This month she got her blood test and nest month she will get her ultrasound done….

	Dr. Zobia
	Hm

	W1
	But if she would have any such complain then I could suggest her….

	Dr. Zobia
	Hm. Do people push you for ultrasound?

	W1
	Yes, very much…. If there is UTI’s they ask for ultrasound…. If normal Urine RE is done before that is much better…. But they say to do ultrasound and check that once….

	Dr. Zobia
	Yes they do it…. I am observing that ultrasound is becoming the part of normal antenatal visit

	W1
	Exactly… I didn’t feel that this is so much common but since I came here females does this… I feel that it is not that affordable for people coming here… even then they says that we will get our ultrasound done… every second woman does this according to her own desire…

	Dr. Zobia
	According to her own desire.. so how much they charge for it?

	W1
	I don’t have any idea about this

	Dr. Zobia
	Ok, you don’t have this idea

	W1
	No

	Dr. Zobia
	Ok

	Afshan
	Let me see them…. I have to give

	Dr. Zobia
	You have to give anyway (laughing)

	
	(sound of door)

	Dr. Zobia
	Ok so it is affordability…. But I am seeing that patient’s expectations has increased…. I wanted to ask has this become a status symbol.

	W1
	Yes, may be….. no this is not a status symbol….. but perhaps people think that you get to know more clearly with that whatever is the problem….

	Dr. Zobia
	Hm

	W1
	Like if someone is having blood problem she would also say that take the ultrasound test to check the level of blood….

	Dr. Zobia
	They do this?

	W1
	Yes, yesterday one woman was saying this… I said to her to get your blood test…. 
With the help of that you will know about the level of blood…. You can’t see these things through ultrasound….

	Dr. Zobia
	Ok

	W1
	So you need to tell to people

	Dr. Zobia
	They have this understanding….. If there is UTI u should go for ultrasound, any other blood related……

	W1
	You need to tell them

	Dr. Zobia
	Ok

	Afshan
	Her BP is 90/ 60

	W1
	Yes, her BP is low…. Has she eaten anything, has she taken her breakfast? In morning?

	W2
	Yes, 

	W1
	Have you taken your breakfast?

	W4
	Yes

	W1
	Take proper diet…. Take plenty of water… right…

	W2
	Don’t tell her this thing…. Of water

	Dr. Zobia
	Why?

	W2
	(Laughing) if she is asked… she doesn’t drink enough water… 

	Dr. Zobia
	Ok

	W2
	When she had kidneys problem…. I said dye with pain I will not take you anywhere… then I took her….. Doctor said it was due to dehydration… even then she doesn’t drink enough water….

	W1
	Give her some juices

	Dr. Zobia
	You don’t like to drink water?

	W2
	No

	Dr. Zobia
	Why?

	W2
	That is too cold

	Dr. Zobia
	You know it feels so good to drink hot water in winters…. 

	W2
	No the fresh water is very good….

	Dr. Zobia
	You have very good water at your home….

	W2
	Yes that is first class

	Dr. Zobia
	Their water is so good….

	Afshan
	Yes I know….

	W2
	You will come in the evening….

	Dr. Zobia
	Do one thing… drink hot water… it feels so good to drink hot water… because in winters you don’t feel thirsty…. 

	W4
	Yes exactly….

	Dr. Zobia
	I have seen this with my uncle… he drinks hot water in winters… because it is cold in winters so we can only drink two sips…. Then we don’t want to drink more…. If you drink hot water you can drink full glass…. Right

	W1
	Hot water is also good for health if you drink it after boiling….it will also get clean and….

	Dr. Zobia
	Hm, ok

	W1
	Take water ok, it will get fine….

	W2
	Tayyaba was saying the same, She has jug and glass near to her, I said why now?…

	Dr. Zobia
	Sit down “beta” sit down..

	W2
	So much water…..i said why you are drinking so much water now? I said that doctors tell you repeatedly to drink enough water…. Then Tayyaba also scolded her that I am not your sister.

	Dr. Zobia
	They are relatives of Dr. Tayyaba

	W1
	Ok, 

	W2
	Don’t take water now, then she started… now she takes enough water…. She keeps full jug with her whole day… she keeps on drinking water whole day….

	Dr. Zobia
	Hm, ok, this seems to be a brand new building

	W1
	Yes, they have built it recently…

	Dr. Zobia
	Ok ok ok, can I see it?

	W1
	Yes, 

	Dr. Zobia
	Will you show me?

	W1
	Let’s go

	
	(sounds of chairs)

	Afshan
	Stay here for some time, we will go after having some conversation…. Tayyaba is at home or not?

	W2
	She is at home…

	Afshan
	Do you want to go to her?

	W2
	Yes we will

	Afshan
	If you want to then you can go there because we need to go to next place

	W2
	You will come then?

	Afshan
	Yes we will come

	Dr. Zobia
	Ok, so you will go then? Driver will drop them

	Afshan
	No, her house is just here, on the other side of road…

	Dr. Zobia
	Ok then it  is fine

	W2
	Ok then at what time you will come? Till what time in evening I should wait?

	Dr. Zobia
	Ama G don’t wait for us… we will come

	W2
	Ok

	Afshan
	(laughing)

	
	(all talking together)

	Dr. Zobia
	Everything is brand new.. Isn’t it?

	W1
	Yes

	Dr. Zobia
	This hospital was designed

	W1
	Yes, 

	Dr. Zobia
	Ok tell me one thing

	W1
	Yes

	Dr. Zobia
	This bed is a standard bed; do the patients feel happy on it?

	W1
	Yes it is fine; it is easy for them….

	Dr. Zobia
	Because they complain to me most of the time….. 

	W1
	I think they have some problem with this….. Rest it is fine, I think at that time they are in so much pain so they don’t have any idea..

	Dr. Zobia
	(not comprehensible due to voices at back) babies can be delivered easily..

	W1
	This can also be possible by the way…. It’s a good option

	Dr. Zobia
	Let me tell you what happened…. I have done from Agha Khan….

	W1
	Ok

	Dr. Zobia
	So in Agha Khan we do the same thing…

	W1
	Ok

	Dr. Zobia
	There are standard beds… and the time of delivery I was so much afraid that baby will go down in bucket…. You know you get afraid

	W1
	Yes, you get afraid

	Dr. Zobia
	One baby is almost 3 to 4 ponds so I used to be scared…. It used to be such a scary moment…. And then automatically….

	W1
	You have so much pressure

	Dr. Zobia
	You have pressure…you know how it is done…

	W1
	Exactly….

	Dr. Zobia
	There is one of our gynaecologists….who came after her specialization…. There is a full bed… is there some full bed? 

	W1
	Yes it is

	Dr. Zobia
	What she used to do is that just apart the normal legs and the baby comes out on bed easily….

	W1
	That is also easy by the way…

	Dr. Zobia
	That was so easy…. That size support that and the baby comes out easily… 

	W1
	Hm

	Dr. Zobia
	So everything was…… there was no scary moment….

	W1
	Hm

	Dr. Zobia
	And the baby used to come out easily….. then they were cleaning it and giving it 

	W1
	Right

	Dr. Zobia
	So I thought how good it is…. Then i go to her for deliveries

	W1
	Right (laughing)

	Dr. Zobia
	I thought that is a good option…

	W1
	Patient is satisfied and also the doctor…

	Dr. Zobia
	I said why you put in lithotomy in start…. Isn’t it?

	W1
	Exactly

	Dr. Zobia
	Keep it normal in start…. Then do the normal routine afterwards….

	W1
	Yes…

	Dr. Zobia
	Episiotomy is painful…. 

	W1
	Yes really that is painful… I have seen in some cases….

	Dr. Zobia
	So if you try in normally then….

	W1
	Exactly..

	Dr. Zobia
	Some people prefer that there should be simple bed…

	W1
	Yes

	Dr. Zobia
	They also do it….

	W1
	Yes……

	Dr. Zobia
	This bed is fine

	W1
	What?

	Dr. Zobia
	This bed is good…. Ok so this is your ward…. Equipment is still packed

	W1
	Yes

	Dr. Zobia
	You didn’t open the packing yet….(laughing)… what is it behind there?

	W1
	On which side?

	Dr. Zobia
	Behind there?

	W1
	That is staff room

	Dr. Zobia
	Hm, 

	
	(walking and talking to each other)

	Dr. Zobia
	So which tests do?

	W1
	These are routine tests during investigation….

	Dr. Zobia
	Ok

	
	(sounds of steps)

	Dr. Zobia
	Assalam O Alaikum… are you lab incharge here?

	M1
	w.salam.. yes

	Dr. Zobia
	Ok, so which….. have you taken the training? 

	M1
	Hm

	Dr. Zobia
	Have you taken the training of diagnostic?

	M1
	She has done the training and I have done the course of laboratory techniques…

	Dr. Zobia
	Ok, fine. Let’s go

	
	(talking to each other)

	Dr. Zobia
	She does the gynae work?

	W1
	No, she works on general OPD… on every Sunday…  as that is off of Dr. Ali… so she does…

	
	(talking to each other and walking)

	Dr. Zobia
	Dr. Tayyaba didn’t come today?

	W1
	No, she will not come today…

	Dr. Zobia
	Oho…. Ok ultrasound is also here?

	W1
	Yes, 

	Dr. Zobia
	Have you done ultrasound

	W1
	I do little bit with her

	Dr. Zobia
	Ok, what is the background of Dr. Tayyaba…. Show me this…

	
	(voices in background)

	Dr. Zobia
	Ok then, if dr. Tayyaba is not coming, we should go.. (laughing)…. So today it is going bit slow… isn’t it?

	W1
	Yes, the weather is also like this

	Dr. Zobia
	Hm, 

	W1
	And patients also know this that due to her own health she will not come so regularly…. She will come rarely

	Dr. Zobia
	Hm, what is her due date?

	W1
	Yes, it’s 25th 

	Dr. Zobia
	Ok

	W1
	Let’s see if it happens before 25th 

	Dr. Zobia
	So she took leaves earlier

	W1
	No she didn’t take leaves…. She comes but today…. I think it is cold

	Dr. Zobia
	Yes, it is raining …

	W1
	Hm

	Dr. Zobia
	Ok then, thank you very much for your time….

	W1
	No problem

	Dr. Zobia
	Is there something you want to ask?

	W1
	No nothing (laughing)

	Dr. Zobia
	Hm, you are not private doctor here….

	W1
	Yes

	Dr. Zobia
	So… (laughing) you are young and new… actually I want to ask from some experienced what patients expect I am not understanding…. There is much doctor sopping….

	W1
	Hm

	Dr. Zobia
	They go to every doctor…

	W1
	Exactly….

	Dr. Zobia
	They don’t go to just one doctor

	W1
	They don’t get satisfied from anyone

	Dr. Zobia
	From anyone…..

	W1
	Then perhaps it is the only one reason that doctor doesn’t satisfy them… if they do then patients….. now I have seen the behaviour of dr. Tayyaba… she talks to every patients very friendly and they can easily share their every complain and problem… first you should give such comfort level to patient that he can explain every complain easily…. Share every problem…. So her behaviour is good with patient…

	Dr. Zobia
	Ok, I guess that is a big thing

	W1
	Exactly…

	Dr. Zobia
	Since how long you are practicing here? Now this is brand new building, were you practicing before?

	W1
	Previously I think she was somewhere else in this area….. Either she was practicing at home or….. One day she was telling that she was practicing somewhere else…. in some hospital…

	Dr. Zobia
	When we came before three four years …. Three years before, dr. Tayyaba was working….. was she working in Punjab government in the project of rural support programme….

	W1
	Yes, 

	Dr. Zobia
	Was she working in that?

	W1
	Hm I don’t know, I don’t have any idea….

	Dr. Zobia
	Two days there, two days here… Tayyaba comes in BHU….

	W1
	I don’t know, I don’t have any idea… actually I came recently so I don’t have much information

	Dr. Zobia
	You came recent here…. Ok fine, it means we need to talk to Tayyaba.

	W1
	Yes

	Dr. Zobia
	So there is no information when she will come….

	W1
	No, there isn’t any information

	Dr. Zobia
	She is at home now?

	W1
	Yes, she is at home…. If you want to meet her then you can go there, it is nearby….

	Dr. Zobia
	Ok, do you have her phone number?

	W1
	I don’t have her number

	Dr. Zobia
	You don’t have her home number….

	W1
	No, I don’t

	Dr. Zobia
	So can we go to her house?

	W1
	Yes you can go for sure….

	Dr. Zobia
	How? 

	W1
	It is nearby….. you can ask the address from sister

	Dr. Zobia
	Ok, fine

	W1
	She will tell you the direction

	Dr. Zobia
	Yes, ok then, 

	W1
	Ok then

	Dr. Zobia
	Ok, so you have next plan for specialization?

	W1
	Exactly…. InshaAllah

	Dr. Zobia
	What do you want to do?

	W1
	I will not do in Gynae

	Dr. Zobia
	You wont

	W1
	In derma or surgery

	Dr. Zobia
	Ok, so from where you will do?

	W1
	I haven’t decided it yet…

	Dr. Zobia
	Ok, are you married?

	W1
	No, 

	Dr. Zobia
	You will get married then you will know…..

	W1
	Yes

	Dr. Zobia
	Ok then, let me talk to Afshan…. Where is she?

	W1
	Calling to sister..(Naheed)

	W5
	Yes doctor

	W1
	Where are you?

	Afshan
	We are here….(laughing)

	
	(talking to each other)

	Afshan
	Give me the number so that I can talk to dr. Tayyaba on phone…

	Dr. Zobia
	Yes

	
	(Afshan and dr. Zobia talking to each other in low voice)

	Dr. Zobia
	Can we go to Tayyaba’s house?

	Afshan 
	Yes after this….

	
	(sound of steps)

	Dr. Zobia
	Has the doctor done your check up?

	W6
	No, he is saying after some time….

	Dr. Zobia
	Ok, so which month of pregnancy is going on?

	W6
	Its 9th… 20 days has been passed…..

	Dr. Zobia
	20 days has been passed of 9th month?

	W6
	Yes

	Dr. Zobia
	So I can happen at any time……

	W6
	Yes, at night I was having so much trouble…. So I was making call at night here…. I used to get my check-up done from here right from the beginning… so they were not pickig up the call at night

	Dr. Zobia
	Ok, 

	W6
	So they were not picking up the call so we came there in vehicle

	Dr. Zobia
	Yes

	W6
	We kept on knocking the door but no one opened so we went to duman from here….

	Dr. Zobia
	Yes, 

	W6
	From there we needed to go to Chakwal…. Staff in Doman did the check-up and said these are not labour pains

	Dr. Zobia
	Ok, 

	W6
	They gave one injection and one drip….

	Dr. Zobia
	Ok

	W6
	I get my check-up done from here, they know my details. And today Dr. Tayyaba didn’t come yet…. She has her own problem

	Dr. Zobia
	She is also like you

	W6
	Yes, mine and her date is same (laughing)

	Dr. Zobia
	(laughing)

	W6
	Both of us have the same date…

	Dr. Zobia
	So now are you feeling that you have labour pains? It is started?

	W6
	These are labour pains…. But they were saying that the baby is on upper side now….

	Dr. Zobia
	Who was saying this?

	W6
	Staff in Doman

	Afshan
	Who did your check up in Doman?

	W6
	I don’t know about them, there was a nurse…. Doctor wasn’t there….

	Afshan
	Ok

	W6
	if we have some problem we can call the doctor…. I had pains for whole night… it started at 6’o clock in evening till 5 in the morning…. Then for two three hours I was fine…. So I thought to get the check-up done if there is some serious problem…… because by the time of birth of my first daughter I didn’t had pains… they gave me

	Afshan
	Ok

	W6
	Now 20 days have been passed…

	Dr. Zobia
	Now there is no information about dr. Tayyaba if she would come or not…

	W6
	It seems difficult

	Dr. Zobia
	She is in same condition….

	W6
	Yes she is in same condition…. I have infection in urine…. They were saying that you have this right from the start…. It thought to consult her as I used to go to her…..about this… and she is not here today… I have documents with me….

	
	(background noise….. talking slowly)

	W1
	There is no light

	Dr. Zobia 
	No problem, we will just see….

	
	(w1 talking to W7 in low voice)

	W7
	I have this pain in belly…

	W1
	Right

	W1
	Tell me your name

	W7
	My name is Zain un Nisa…

	W1
	Right

	W7
	You know about this….

	W1
	Firstly the medicines which she has prescribed you, you will continue these for some time….right

	W7
	Right

	W1
	You can’t get relief quickly… it takes time for medicine to show the effects….

	W7
	She said that…. But now I am bit better

	W1
	You are better now….

	W7
	I was thinking to do the ultrasound…

	W1
	Ultrasound is not for that problem

	W7
	I was thinking to do the ultrasound of bone to get to know about the position of bone

	W1
	We will do the x-ray of your bone

	W7
	Yes, I was saying about the x-ray…

	W1
	x-ray is not done over here, for that you need to go somewhere else

	W7
	I should go for x-ray

	W1
	Yes, you should go somewhere else for the x-ray

	W7
	I am going to note down the number, I will ask in case of any issue

	W1
	Hm, get the x-ray done of your back bone….

	W7
	Yes I was saying the same… you know when I sit, you are sitting too far you can hear the voice “krick”

	W1
	Hm

	W7
	I can feel myself that the bone moves….. and at some time I don’t feel any pain

	W1
	Right… so for that you should do the x-ray of your spine….but that facility is not available here…

	W7
	Ok

	W1
	So get it done from somewhere else

	W7
	If I needed the ultrasound that was possible here

	W1
	That is for something else

	W7
	Yes, that is different… I need x-ray…. The word ultrasound comes from my mouth

	Dr. Zobia
	This is your son or daughter? Daughter?

	W7
	He is son…..

	Dr. Zobia
	He is your son…. Ok what is his name?

	W7
	Ghazi Ahmed

	Dr. Zobia
	He is of how many days?

	W7
	Of 22 days

	Dr. Zobia
	MashaAllah…. He is feeding properly?

	W7
	Yes, he feeds properly but vomit it out…. He vomits so badly that milk comes out from the nose and the mouth…. First I was thinking that maybe he is taking more than enough milk that’s why it happens….. now I took him to child specialist

	Dr. Zobia
	Hm

	W7
	He had pimples before… so took medicine for that

	W1
	Now you came here for your problem

	W7
	Yes, I took medicines for him and he is fine now

	W1
	Hm, now you can go for your x-ray.. right… I will give you in written here

	W7
	Ok, 

	W1
	If it is possible to do from here, take the information otherwise from somewhere else….

	W7
	From your hospital?

	W1
	No, it is not available in hospital….. From outside….

	W7
	Ok, 

	W1
	Get the x-ray done and show me report…do you have the medicines which you are already taking? 

	W7
	They are finished

	W1
	Those are finished…. I am prescribing you medicines…. Then show me the report of your x-ray

	W7
	No, don’t prescribe me medicines before….first see what is the problem with bone

	W1
	Ok right, 

	W7
	Yes

	W1
	x-ray is not available here

	W7
	I wanted to know where this facility is available

	W1
	Yes after getting your x-ray done then show me the report.. we will see what is the issue

	W7
	Right

	
	(w1 talking to sister)

	W1
	Also take her BP

	Dr. Zobia
	What is your relation with her?

	W8
	She is wife of my brother

	Dr. Zobia
	Ok, she is your “bhabi”…

	W8
	Yes

	Dr. Zobia
	How many children do you have before

	W8
	Only one child… daughter

	Dr. Zobia
	One daughter

	W8
	Yes, 

	Dr. Zobia
	What is the age of first child?

	W8
	Might be of three years

	Dr. Zobia
	Hm, so you stayed in Doman at night?

	W8
	No, we were back

	Dr. Zobia
	You came back…..

	W8
	There was no doctor, only one nurse was there….

	Dr. Zobia
	There was no doctor….

	W8
	No doctor…. One male was sitting inside….. get our slip from him, they gave one injection…..and he said to come at 10 in the morning again… but she was saying that I got treatment from here right from the start, I will come here

	Dr. Zobia
	Hm, she has trust here

	W8
	Yes, she has trust here… she is taking medicines…..

	Dr. Zobia
	Hm, 

	
	(background voices)

	Dr. Zobia
	Where her first child was delivered?

	W8
	First with Dr. Muneera

	Dr. Zobia
	Muneera… where is she?

	W8
	She is in Chakwal

	Dr. Zobia
	In Chakwal….

	
	(background voices)

	Dr. Zobia
	Your dopatta is with your shirt?

	Afshan
	What?

	Dr. Zobia
	Your dopatta is with your shirt?

	Afshan
	Yes

	Dr. Zobia
	It is so different

	Afshan
	(laughing)

	Dr. Zobia
	Then what is next plan? Do we go to Tayyaba’s house?

	Afshan
	Hm, she is not available… we will talk to her….

	Dr. Zobia
	So what do we do then?

	Afshan
	Let’s go to Kalas…

	Dr. Zobia
	Hm, 

	
	(Afshan and Dr. Zobia talking to each other in low voice)

	
	(background voices)

	Dr. Zobia
	What is the story?

	W1
	Yes?

	Dr. Zobia
	What is her story?

	W1
	Nothing, she is fine… she is on ending stage

	Dr. Zobia
	That’s why… labour didn’t start?

	W1
	No not yet….

	Dr. Zobia
	Ok, ok then dr. Tayyaba is not coming? 

	W9
	No

	Dr. Zobia
	She will not come today

	W9
	She will not come

	Dr. Zobia
	Ok… let’s go now….

	W1
	Right

	Dr. Zobia
	Ok, we will come again

	W1
	Right…

	Dr. Zobia
	Ok, Khuda Hafiz

	Afshan
	Thank you….

	W1
	Welcome, Khuda HAfiz

	Afshan
	Ok, Assalam O Alaikum

	W1
	Walaikum As salam….
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