010813 Observation notes on RHC Dhuman
	Names
	translation

	Afshan
	Ok what is date today? 1st August

	Sara
	Yes its 1st August

	Afshan
	Ok tell now

	Sara
	What

	Afshan
	What you were trying to say?

	Sara
	What I was trying to say?

	Afshan
	Yes

	Sara
	You start, I will add the points 

	Afshan
	No at that time you were saying that I will tell you one thing

	Sara
	Now it is being skipped from my mind

	Afshan
	You know the lady health worker  Fozia

	Sara
	Yes

	Afshan
	About her….. when I was saying to you that she is telling me that she is just 38 years old

	Sara
	Yes,  I was trying to tell you that when she threw the injection

	Afshan
	Yes

	Sara
	I felt two things

	Afshan
	Yes

	Sara
	First she threw the injection in a separate dustbin…  right

	Afshan
	Hm

	Sara
	The rest of the filth she threw in other dustbin…. Right… and she didn’t break the syringe of injection…. She just threw like this… I also took pictures of that place… how clean that was… my second point was that on the outer side of labour room, there were two dustbins… they put all the rubbish inside them….. Today I didn’t see they were same like before….. Even though there is much gap between our previous and this visit…… 

	Afshan
	Same filth is inside there?

	Sara
	Yes, 

	Afshan
	Hm, 

	Sara
	It means they don’t clean dustbin daily…. 

	Afshan
	The cleaner keeps wandering here and there….. have you ever seen her doing cleanliness

	Sara
	And the female about whom they were saying that her time has been completed, take her….. And when she was talking with me, even I was talking normally….. what happened, how is your first child, this and that…… Akhtar took her and scolded her that why you are talking to her…. Right

	Afshan
	Really?

	Sara
	Yes

	Afshan
	You didn’t ask her why you are scolding her?

	Sara
	No I didn’t showed up that I have realized it, or I felt something….or I have heard something

	Afshan
	Ok

	Sara
	And she came back to me so nervous….. I was watching that what kind of attitude she is showing…. In the gallery

	Afshan
	Hm, what was the conversation between you both? 

	Sara
	She was talking to me quite normally

	Afshan
	What she was telling you? 

	Sara
	She told me that from last many days we have been going to some other doctor and he didn’t tell us that you have this…. And I came here just today and they are saying to take me, baby will be delivered today

	Afshan
	Who? Who had caesarean before? 

	Sara
	Yes, one with caesarean

	Afshan
	Ok

	Sara
	Because when they came in the morning, this lady named Tahira checked her….. She was rudely behaving with her that why you came now, why you didn’t come before…..What I should do with you… tell me…. 

	Afshan
	Tahira or Jameela?

	Sara
	The one who was sitting there…… what was her name?

	Afshan
	Jameela….. 

	Sara
	Ok she was Jameela….. so Jameela was harshly behaving with her… she was saying that I just came for the check-up and ultrasound…. See if it is fine we will go to Chakwal…. She was telling everything

	Afshan
	Hm

	Sara
	But….. Do listen that recording then you will have the idea… I mean today they weren’t showing any courtesy for me…. Like they were doing before…. They weren’t showing any courtesy

	Afshan
	Hm, ok 

	Sara
	Today they were working in their routine…. Then she was telling that see every person is doing his job… giving medicines to everyone… how efficiently…. 

	Afshan
	Hm

	Sara
	The reason for that is she told that the new doctor came there… 

	Afshan
	Hm

	Sara
	All of them are working due to him, otherwise they don’t bother…. 

	Afshan
	Who was telling you?

	Sara
	That lady… 

	Afshan
	That with pregnancy?

	Sara
	No there was one attendant with her;both of them were talking to me… 

	Afshan
	Ok

	Sara
	Then the one, do you remember when a lady came for delivery at night

	Afshan
	Hm

	Sara
	Her sister in law met with me, 

	Afshan
	Ok

	Sara
	Then I took her contact number, she was saying to must visit their house, I said we will come

	Afshan
	The same one who had primary gravita?

	Sara
	Yes

	Afshan
	Good

	Sara
	The same one…. Then I took her contact number and address etc… I said I will come for sure to see your child… 

	Afshan
	Hm

	Sara
	Yes yes must come….. That’s all…. 

	Afshan
	Alright

	Sara
	Her husband was sick, she brought him there…. 

	Afshan
	Ok

	Sara
	Sister in law

	Afshan
	Ok you did it well… very good… 

	Sara
	Yes

	Afshan
	Because I wanted that interview

	Sara
	Yes

	Afshan
	Good, also I left her today…. I took all her details as I wanted to take her exit interview….. that’s why I asked you that we will let you to wander 

	Sara
	Ok

	Afshan
	Because exit interviews cannot be done like this….. In my observation they provide some different kind of facilitation….

	Sara
	Exactly… 

	Afshan
	Now we would know….. that’s why I wanted to take her interview after wards

	Sara
	Hm, that’s right

	Afshan
	That’s why I left it, now I won’t go… 

	Sara
	Ok

	Afshan
	We won’t go, now we will go for her exit

	Sara
	I have one more point in my mind

	Afshan
	I think we should go there by tomorrow for her exit

	Sara
	Exactly

	Afshan
	I have taken the contact number of her LHW…..

	Sara
	She also took your contact number from me

	Afshan
	LHW?

	Sara
	Yes

	Afshan
	Ok fine….

	Sara
	Hm

	Afshan
	I will make a call to her LHW and I will ask her to take us to her house, 

	Sara
	Hm right

	Afshan
	Because that lady was so poor and I don’t wanted to scare her 

	Sara
	Hm, 

	Afshan
	That’s why I took the contact number of LHW

	Sara
	Hm

	Afshan
	LHW will take us to her house only first time, second time we will go by ourselves

	Sara
	We will go by ourselves…. That’s right…. Ok you know the girl who was in pain standing there

	Afshan
	Yes

	Sara
	She was telling me that she has a sister whose case was done privately and there were lot of expense on that…I am a poor person

	Afshan
	Because Sadaf who is there showed very bad manners… that’s why they went out from here…. 

	Sara
	These people?

	Afshan
	Yes, 

	Sara
	Ok…. She said then we went to her, she said do get the drip injected then I will do this case…… I said then why you came here? She said I am a poor person I don’t have money etc….. this and that routine talks

	Afshan
	Hm, 

	Sara
	I said the LHW does it privately? She said yes, she does…. I said how much money she takes?

	Afshan
	Which LHW?

	Sara
	There is her name in recording…… I skipped names from my mind…. (laughing)

	Afshan
	Ok

	Sara
	I will tell you

	Afshan
	Do write names

	Sara
	Ok fine…. At that time I was asking these things from her

	Afshan
	LHV of the same hospital?

	Sara
	No, LHV of the adjacent village…. 

	Afshan
	Ok

	Sara
	Right…. She was telling this….. I asked her that where does she do the cases? She told me everything that there is a “baithak” and she made a partition in that…. 

	Afshan
	Ok

	Sara
	She has all his things there…… she does there…… she said it wasn’t clean….. There was filth… that’s why I didn’t like to stay there….. That’s why I came here….. I said ok fine….. 

	Afshan
	Ok also she tried somewhere else and then came here

	Sara
	Yes, she asked for 5 thousand rupees, she said 4 thousand but negotiation wasn’t done…. That’s why she came here…… right… and when we would go…. Let me k=note it down that we would ask this point….. 

	Afshan
	Follow up point…. 

	Sara
	Yes

	Afshan
	Basically this is the follow up….. You see today we came out with two follow ups…. 

	Sara
	Yes

	Afshan
	Firstly we would go to that girl whose delivery was done on that day….what was her name? 

	Sara
	Her name was

	Afshan
	Her name was…..

	Sara
	Mrs. Faheem….. look here…it is written over here

	Afshan
	yes, 

	Sara
	The name of the girl is Humaira

	Afshan
	Humaira

	Sara
	She was saying to ask in Farhat’s house, anyone from there will bring you to my house…. 

	Afshan
	You didn’t take her telephone number?

	Sara
	I have taken it; it is in my mobile phone…….

	Afshan
	Ok fine…. 

	Sara
	Because she was not giving me just like that….. her husband was sitting with her 

	Afshan
	Yes

	Sara
	So she wasn’t giving it to me, she said give me yours….. 

	Afshan
	Ok

	Sara
	As I needed that so I gave mine to her, I thought we give officially to many people…. 

	Afshan
	Hm

	Sara
	So I gave her…. After a little time when I stood up from there, she gave me ring bell, she was just showing to her husband that I didn’t give my number but she gave it to me and when I came back she told me

	Afshan
	Ok

	Sara
	Ok so we have two follow ups for today… isn’t it?

	Afshan
	Hm, we will do exit interview of Humaira and today’s girl Zaib un Nisa

	Sara
	It is not writing….. exit interview

	Afshan
	Of Humaira and Zaib un Nisa

	Sara
	Humaira

	Afshan
	Humaira from Jhand Khanzada and……..

	Sara
	I have written like this

	Afshan
	No no Humaira from Jhand Khanzada…… you should write the whole detail….. otherwise we would be searching who was Humaira………….. if they can turn from 2 to 3 to 4 then? 

	Sara
	Yes

	Afshan
	And Zaib un Nisa from Arrar Garrar

	
	(Afshan Telling sara the spellings)

	Sara
	What was her name?

	Afshan
	Zaib un Nisa….. it is the area of LHW fozia…. 

	Sara
	Ok fine….. 

	Afshan
	When I will go now, I will say to LHW fozia that I couldn’t visit that lady as my health was not good, so please take me to her house

	Sara
	To her house

	Afshan
	That’s fine….. That is why I left all in mid today…. 

	Sara
	I am wondering that why they are saying me to go now…. 

	Afshan
	I have thought that exit interviews cannot be done like this…. We won’t be able to get the actual information…. In our presence they pretend really different

	Sara
	Yes

	Afshan
	The other staff nurse who is with Asma, she looks at me like…….

	Sara
	She will eat

	Afshan
	Yes she will eat me….. 

	Sara
	She was looking at me same like this….. With those eyes…… Asma somehow shows courtesy

	Afshan
	She is so rude, when the delivery of Humaira was conducted at night she was there

	Sara
	Hm

	Afshan
	And I wanted to assess that how ill-mannered she is 

	Sara
	She is so rude girl…. She was not doing any work in ward…… Asma was doing all the work….. 

	Afshan
	Why she wasn’t doing?

	Sara
	She was sitting…..

	Afshan
	She perceives herself as some big personality

	Sara
	Yes….. I was thinking the same

	Afshan
	We don’t need anything right?

	Sara
	No no, we need to buy flour for evening…. 

	Afshan
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