711013 OPD Timing Talk with Different Patients
Duration: 00:56:38
	Names
	Translation
	Codes

	Sara 
	I am going towards OPD. 
They are cleaning the place as usual.
Is it one o’clock already? No… they are doing it before the usual time. 
The doctor is gone? 
	

	W1
	Yes. she is gone. 
	

	Sara
	Both of them have left? 
	

	W1
	Yes. 
	

	Sara
	No one is here on duty? 
Why are these people sitting here? 
	

	W1
	They are waiting for the doctor. 
	

	Sara
	But she has already left. When did she leave? 
	

	W1
	It has been twenty minutes since she left. 
	

	Sara
	Are you here for your pregnancy checkup?
	

	W2
	Yes. I have passed my due date. 
	

	Sara
	How many kids do you have?
	

	W2
	This is my fourth baby. 
I had two abortions so you can say that it is my sixth baby. I have passed my due date so she was saying that… 
	

	Sara
	Let’s go and sit there… 
	

	W2
	I don’t know whether the delivery will be normal or caesarian. Baby’s movements are fine. My term completed on 28th of last month. 
	

	Sara
	Yes…. 
	

	W2
	She was saying that the movements are normal. I went to Chakwal for checkup… now I came here… I have been waiting here for past one hour and now they are saying that the doctor is coming. 
	

	Sara
	Did you come at 12? 
	

	W2
	Yes. 
	

	Sara
	The doctor wasn’t here at that time? 
	

	W2
	No. 
They said that she went to the OPD. Another doctor is sitting over there. She too sees the patients. 
	

	Sara
	LHV must be sitting there. 
You didn’t go to her for checkup? You are waiting for the doctor? 
	

	W2
	She herself asked me to get my checkup done from the doctor. 
I have these two reports with me… 
	

	Sara
	Okay… 
	

	W2
	I will get to know whether I should wait or go once the checkup is done. 
	

	Sara
	You are right… 
Your other babies were delivered normally? 
	

	W2
	Yes. 
	

	Sara
	Right… do the doctors check the patients properly? 
	

	W2
	Yes… my elder daughter was born there. 
	

	Sara
	How did your delivery go?
	

	W2
	Yes. the delivery went smoothly. 
	

	Sara
	Were you having labor pains when you went there?
	

	W2
	Yes. I was.
I passed my due date during that pregnancy too. 
	

	Sara
	Okay. 
	

	W2
	I keep on waiting. My son was born twelve days after the due date. 
	

	Sara
	Okay.
	

	W2
	At that time my labor pains started naturally. Now, I feel intense pressure here. I feel like it will burst. It might be because of the age.  
	

	Sara
	Right. 
How many kids do you already have?
	

	W2
	I have one son and two daughters. I had to undergo two abortions as well. 
	

	Sara
	Why did you have those abortions?
	

	W2
	I got pregnant very soon after giving birth to my other child and my husband didn’t want another kid so soon. 
	

	Sara
	Weren’t you using any contraceptives?
	

	W2
	We were careful but I conceived anyway. 
I am planning to have tube-ligation after this delivery… 
	

	Sara
	You will do that?
	

	W2
	Yes. 
	

	Sara
	From where did you get your DNC done?
	

	W2
	I get it done from Chakwal but I didn’t go to the hospital. I went to a midwife. 
	

	Sara
	Okay… how did she do it? Did she give you medicines? 
	

	W2
	She did DNC. Safai kit thi… 
	

	Sara
	Some women use copper-T.
	

	W2
	I had a DNC.
	

	Sara
	How far along were you at that time? 
	

	W2
	I had it done in the beginning. My periods were one and a half months late at that time. 
Actually, I got pregnant again after forty days of getting the DNC done. 
	

	Sara
	Right. 
	

	W2
	I had another abortion.
	

	Sara
	What does your husband do? 
	

	W2
	He was a broker. Now he stays at home. 
	

	Sara
	Okay…
People try to keep the family short because of financial problems as well. 
For how long have you been married? 
	

	W2
	Seventeen years… 
	

	Sara
	When did you get pregnant with your first baby?
	

	W2
	I got pregnant in the beginning.
Is there any solution for this situation? 
	

	Sara
	Yes… there is a doctor in emergency room. It’s better if you go there and get your checkup done. 
Look at that…. Patients are coming now and OPD timing finishes at 2:00 pm… I think it is because of the rain. 
How much did that woman charge you for the abortion?
	

	W2
	She took 2000 rupees, I guess. 
It was a long time ago. 
	

	Sara
	How long?
	

	W2
	Seven to eight years. 
	

	Sara
	Okay.
You never used any contraceptive method? 
	

	W2
	No. 
	

	Sara
	How old is your youngest child? 
	

	W2
	She is two years old. 
My husband didn’t want me to continue this pregnancy. I told him that we will stop after this one. 
	

	Sara
	Right… 
Excuse me. where do you want to go? 
	

	W3
	I am going to the room of MS.
I want to register my complaint that it is only1 o’clock and no one is available… where did all the doctors go?
	

	Sara
	Alright… do let me know what he says… 
	

	W3
	Okay. 
	

	Sara
	When did you come here?
	

	W3
	I am here since morning.
	

	Sara
	They sent you to get the ultrasound done? 
	

	W3
	I want to show the reports of ultrasound. 
	

	Sara
	You get it done from here? 
	

	W3
	Yes.
	

	Sara
	Did they give you the appointment today? 
	

	W3
	No. I had it from my last checkup. 
	

	Sara
	Right… 
Which doctor was on duty today? Who did you see in the morning? 
	

	W3
	I just had my ultrasound done. I am here to shoe the reports. 
	

	Sara
	You don’t have a Parchi for today. Get is done before going to the MS. 
	

	W3
	They are not issuing the Parchi. 
	

	Sara
	That’s what I am telling you. He will not listen to you if you do not have a Parchi. 

Where do you have pain?
	

	W4
	I am having bleeding.
	

	Sara
	Okay…. Then you should go the emergency room. 
What is the reason?
	

	W4
	I don’t know… I don’t know whether it is a tumor or what…. I am having so much bleeding that I don’t have any strength in our lower limb. 
	

	Sara
	When did this start? 
	

	W4
	I usually bleed heavily during my periods…. This is the fourth day since the bleeding started but it is very heavy since yesterday. 
I don’t have any strength left. 
I had caesarians and they used to transfuse me with blood. It is because of that, I guess. 
I don’t have any strength now. My feet are so cold as if I have put them in cold water. 
I will tell the doctor when she will come back. 
	

	Sara
	I don’t think she will come back now. There is a lady doctor in the ER. You can go to her. 
	

	W4
	Shall I get another Parchi. 
	

	Sara
	No…. I guess they will make it there. 
Show them the one you already have. 
	

	W4
	Okay. 
	

	Sara
	You too are here for checkup? 
	

	W5
	Yes. 
	

	Sara
	When did you come here? did you come in the morning? 
	

	W5
	I was here for ultrasound. I got it done. 
	

	Sara
	You already had an appointment for ultrasound?
	

	W5
	Yes. I had an appointment for 6th but we couldn’t come yesterday and the doctor is not here today. 
	

	Sara
	Yes.
Where did you come from?
	

	W5
	I came from Hatar. 
	

	Sara
	It is nearby, right?
	

	W5
	Yes. it is. 
	

	Sara
	How far along are you?
	

	W5
	This is the eighth month. 
	

	Sara
	How many kids do you already have? 
	

	W5
	I have three daughters and one son. 
	

	Sara
	Alright. This is your fifth baby?
	

	W5
	Yes. 
	

	Sara
	What does your husband do?
	

	W5
	He is in Army. 
	

	Sara
	Okay. 
(hospital noise)
Please sit here. I want to talk to you. 
	

	W5
	I was thinking to look for the doctor. 
	

	Sara
	The lady doctor will come here if she comes back. 
You are here with full preparation. You have the bag and everything. 
	

	W6
	Yes. 
My sister in law works here.
	

	Sara
	What is her name? 
	

	W6
	Raheela. 
	

	Sara
	is she a staff nurse or an LHV?
	

	W6
	She is a nurse. She is under training. 
	

	Sara
	Alright.
	

	W6
	I am calling her but she is not picking up my phone. 
	

	Sara
	She must be busy. 
	

	W6
	Sometimes my blood pressure gets high. I hope it will not create any complications. 
It usually creates complications. 
	

	Sara
	Yes.
When did you come here?
	

	W6
	It has been two or three hours. 
	

	Sara
	The doctor is not around? 
	

	W6
	No. 
	

	Sara
	You are waiting for the doctor after getting the Parchi?
	

	W6
	Yes. I am.
	

	Sara
	Even though you are pregnant. 
Did anyone come to tell you about the doctor? 
	

	W6
	I asked her and she said that the doctor came today but she is not in her room. 
	

	Sara
	Right.
When the labor pain started? 
	

	W6
	They haven’t started yet. 
	

	Sara
	How many kids do you already have? 
	

	W6
	This is my first baby. 
Where are you from?
	

	Sara
	We work in the hospital. 
We talk to women and we ask them about their problems. 
Do you have any medical problems?
	

	W6
	No… I don’t have any problem. 
	

	Sara
	Did you come here for checkup before? 
	

	W6
	I came here twice…. Because my sister in law works here. 
	

	Sara
	Yes.
The hospital in Talla Gung conducts delivery too… 
	

	W6
	They do but she works here…. 
	

	Sara
	Okay.. 
	

	W6
	My dewrani came here for delivery… 
	

	Sara
	Are you alone? 
	

	W8
	No, my husband came with me. 
	

	Sara
	Right. 

Assalam o Allaikum.
How are you? You are very warm…
I was late today. The OPD was finished when I got here. 
	

	W7
	My hands are warm.
	

	Sara
	There is no doctor in the OPD? 
	

	W8
	They do not take proper care of patients in public hospital. 
	

	Sara
	What does your husband do? 
	

	W6
	He owns a shop. 
	

	Sara
	Okay. 
You are taken care of very well if you know someone in the hospital. 
	

	W6
	Yes.
It is easy if you have terms with an inside person.  
	

	Sara
	Right…
Go to that room… a gynecologist sits there… come with me. I will take you there. 

Assalam o Allaikum
What is your problem?
	

	W9
	Doctor wrote me an ultrasound. It is done and they said that I have a hernia. I need to see the surgeon now. Where is his room? 
	

	Sara
	Go to room number 21… look if he is still there. 
	

	W9
	Otherwise, I will go to our family doctor. 
	

	W10
	Are you here for checkup?
	

	Sara
	No. I am a researcher and I am working here with the permission of MS. 
	

	W19
	Alright. What is the topic of your research? 
	

	Sara
	Maternal and infant health… 
	

	W10
	What did you find out then?
	

	Sara
	Most of the women are anemic and they don’t take care of themselves. The number of kids is high…  
	

	W10
	In the district Chakwal people like to spend the money on building houses and buying stuff. They don’t eat fruits or drink milk in their routine life… no one pays any attention to women. 
	

	Sara
	You are right… 
What do you think? Why don’t they spend money on themselves? Is it because they like to show off? 
	

	W10
	
	

	W11
	Your blood pressure is normal… get these tests done. 
	

	W10
	Many Pathan live in this area.
They don’t have a proper system at their homes. Their men are good but they don’t pay any attention to the diet of their women. 
	

	Sara
	Right… 
	

	W10
	I went to a jeweler a few days back. A woman came in the shop. From her getup, she didn’t seem to be from a well off family. 
The jeweler had a gold bangle which was quite thick and heavy. She started asking about that bangle. 
	

	Sara
	Ahan?
	

	W10
	I am a doctor and still I never touched that bangle. 
	

	Sara
	Because it was expensive. 
You want to say that women are more interested in jewelry. 
	

	W10
	Yes. no one likes jewelry as much as the women of Chakwal do.  
	

	Sara
	Why don’t they take care of their health? They would look better wearing them if they are healthy. 
	

	W10
	If their health is good then even glass bangles will look good on them. 
	

	Sara
	You are right.
	

	W10
	Do you feel irritation/burning sensation while urinating?
	

	W12
	No. 
	

	W10
	Take good care of yourself. 
	

	W12
	I am pregnant.
	

	W10
	Drink a lot of water and avoid rice. 
There is a woman in our village. She picks peanuts from morning till night. She earns three to four thousand rupees in a day.
She wears suits which cost more than seven to eight thousand rupees. They have such expensive electronics, blankets and beddings at their home…. Even we don’t have such things at our place. 
	

	Sara
	They also give such stuff in dowry as well… 
	

	W11
	Their strategy is good…. Why to spend all the money on food? They save money and buy things for their house. 
	

	Sara
	Yes. 
	

	W10
	There should be moderateness. 
	

	W11
	People should take care of their health. It is wrong to eat fried chicken everyday and not eating enough is bad for health too. 
It is good to buy basic necessities for home. It doesn’t seem good if you don’t have a proper place for your guests to sit. 
	

	Sara
	Yes.
	

	W11
	There should be a moderate way. 
	

	Sara
	You are right. 
	

	W11
	But people choose the extremes…. 
	

	Sara
	What are the most common issues with which women come here? 
	

	W10
	Majority of the women come here for antenatal checkups. Anemia is the most common problem among these women. 
I have been working here for fourteen or fifteen years. This problem was not so common before. 
	

	W11
	Husband lives abroad but the HB level is six or seven. 
	

	W10
	It was never used to be like this. Now, this is the range of HB women normally have. The food is not pure and then they eat so less. Tensions and worries…
	

	Sara
	Yes. 
	

	W11
	The financial condition of people is not so good. 
	

	W10
	People cannot afford to buy quality food due to inflation. There is no use of eating chicken and red meat is unaffordable. 
	

	Sara
	Yes.
	

	W10
	Fruit is too expensive. 
	

	W11
	I went to buy some grocery yesterday. There was a man in the shop. He was saying to his wife “these vegetables are very expensive. Let’s buy apples as they are cheaper. We will give these to the children.”
	

	W10
	They will eat fruit at least. 

Make them clean this place… I do it when I am on duty. 
	

	W11
	No one will come to clean this place for next three months. 
	

	W10 
	I finish a bottle of harpic for cleaning this place. I make them wash all the sheets and bedcovers. 
I cannot work in so much filth. I have to pay some money for this but that’s not an issue. 

What is your problem? (talking to the patient)
How far along are you? 
	

	W12
	Eight months. 
	

	W10
	Do you have your blood and urine tests reports? 
	

	W12
	Yes. 
	

	Sara
	The weather has changes. It is getting cold now… 
Do you have pain in your back? What is wrong with you? 
	

	W10
	No. she is pregnant. 
	

	Sara
	Alright.
	

	W10
	She cannot climb the stairs. Joint pain. 
	

	Sara
	Okay. 
	

	W10
	I washed all the water bottles with warm water. Then I washed the hotpot. I did dishes before coming here. 
I thought to make the dinner myself. I cannot find a maid so I thought it is better to do these little chores myself. 
	

	W11
	Yes. 
	

	W10
	No one even polishes my shoes.
My kids wants there uniform on the bed even if it is all pressed and ready to go. 
(Sara is laughing)
	

	W11
	Kammi and Chaudhry are equal now. They all have to their own work.
	

	W10
	Exactly.
Do your own chores. Don’t cook extra food or it will get wasted. 
	

	Sara
	Right. 
	

	W10
	Trust me. Allah has blessed us a lot but I cook food which us enough for my family.
I will cook gram seeds for dinner. I soaked the amount which is enough for us. 
Alright… Allah Hafiz. 
	

	Sara
	You are still here?
	

	W6
	Yes. 
	

	Sara
	You haven’t found your sister in law yet? 
	

	W6
	I have contacted her. My husband has gone to bring her. 
	

	Sara
	Okay. 
Did you get your blood checked?
	

	W6
	No
	.

	Sara
	Which tests did she prescribe? 
	

	W6
	She wrote me four tests… 
	

	Sara
	Which ones?
	

	W6
	These… 
	

	Sara
	Alright.
These are urine and ultrasound tests.
Your BP is 70/100. This is your first baby, right? 
	

	W6
	Yes. 
	

	Sara
	Right… Allah will make things fine insha’Allah!
Where did you go for your antenatal?
	

	W6
	I went to Talla Gung.
	

	Sara
	Did you ever go to a private doctor? 
	

	W6
	I had all my antenatal checkups from a private doctor. 
	

	Sara
	Okay. 
What was the name of the doctor? 
	

	W6
	Samina. 
	

	Sara
	Dr. Samina Yaqub… 
How much does she charge? 
	

	W6
	She takes 400 rupees. 
	

	Sara
	Does she also give medicines from her clinic? 
	

	W6
	Some patients take medicine for a month and others take it for a week… it is according to that… 
	

	Sara
	Right.
	

	W6
	Are you going back now? 
	

	Sara
	Yes. I am about to leave. 
How much does she charge for a delivery? 
	

	W6
	I didn’t ask about that. 
	

	Sara
	Were you planning to come here for delivery?
	

	W6
	No. I didn’t plan anything. If it is to happen here then it will happen here. 
	

	Sara
	Right. 
	

	W6
	My BP was not getting under control so they decided to admit me for two or three days to bring it back to normal. But thanks to God it is normal now. In fact it is low now. 
	

	Sara
	It is 90/100. 
	

	W6
	Is this your government job? 
	

	Sara
	Yes. 
(sound of starting the car)
Where is the driver? 
	

	M4
	I don’t know. I didn’t see him. 
Call him. 
	

	Sara
	He is not picking up. 
	

	M4
	Is he sitting inside? Call him.
	



