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| T Abstract " R
The purpose of thls study was to develop a method for ,

CLR
1

-1dent1fy1ng needs that requlre support in famlly day care

/

'settlngs as a step toward prOV1d1ng quallty care.v_ihe

deS1gn ;ncluded a.means.of. estlmatlng the’ valldlty of the e

;pmethod developed - - o “} g ,’V‘f : ';r‘

Quallty care was;deflned as dare that meets the |
adevelopmental needS\of chlldren.‘ A multlmethod approach

[[1nclud1ng observatlon, questlonnalre, and 1nterv1ew was ,
”de01ded upon in order to 1dent1fy the fullest plcture of ﬁp

'ﬂineeds p0551ble for each settlng,\and to increase confldence

'«1n that plcture by prov1d1ng for concurrlng results from
E

’\ﬁmore than one data source.‘._ .f _ f'-; p-‘ };jp |
. Inconclusxve valldlty results preempted flndlngs on' h
_ "R C
"the nature of thls Support Needs Identlflcatlon System and -

- P AR
»1ts ablllty to reveal a plcture of support gequlrements. o

~
[
-

e Poss1ble explanatlons for these results are offered 1n &
‘:Chapter 5. /// | 1 5 . P | d _. Y
Be51des p01nt1ng out the dlfflculty of estlmatlng the fg

‘vaalldlty bf systems anvestlgatlng complex human expgrlences,;-

5ifthe study showed some of the problems 1n synthes121ng data

fof hlghly varlable formats.; These dlscoverles along W1tm
'pthe successful use of the spe01men record technlque for
| :observatlon. the complllng of a comprehen81ve statement of
?chlldren S needs, the generatlon of a questlonnalre on
r_tprov1der 5 attltudes toward chlldren s needs and a. dlscu8310n
.~of quallty care 1ed to a serles of recommendatlons for N

7further research..

v,
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Chapter ' 1
L | Introductiondto the Studyf d | o fhf_
o o i ST o - S A Mf%
vt_n We are 11v1ng ina world of rapld change."Attitudes‘h"

v

;:and practlces in carlng for chlldren are belng 1nfluenced by ‘
:,feconomlc, s001al and pollzlcal pressures. Thesexforces for |
:lchange are rarely motlvated prlmarlly by a de51re to 1ncrease
) the well—belng/of chlldren Inev1tab1y however, chlldren L
f;experlence both the beneflts and def1c1ts of these changes.h;
In Canada, 1n 1978 the care of over 67 88? chlldren ﬁ

'emas belng supplemented by persons other than the Chlld s ﬁ‘
| ;{parents through reglstered day care servxces (Natlonal Day |
VfCare Informatlon Centre,'19?8) In the same report OfflClalS
' ;ﬁestlmate that these flgures account for less than 51x percenti
ff;of ch11d care arrangements of work}ng\mothers for chlldren :
'wifunder the age’ ‘of two and for less than thlrteen percent |
,between two and 81x years of age In other wdrds, probably
fii;hundreds of thousands'of chlldren 1n Canada under the age of ;
“f;?f1Ve are belng cared for by persGES other than thelr Q e
,f;fparents durlng a substantlal portlon of thelr waklng hoursrl,

""%s the‘"day" care of many young chlldren in Canada has f:

r?ffmoved beyond the sacred prlvacy of the famlly, thelr care

)

’_Jthas become more and more a matter of publlc scrutlny,,f."”ﬁf*

ﬁl.;reSpons1b111ty, and debate.ﬁ In fact few 1ssues 1n day.carcij
.{tfappear to be beyond the realm of publlC debate.: In the _-@;?i
;ffpresent m111eu of letters toithe edltor and talk show§~even f
}ff;the need fOP quallty Care for young chlldren appears to\bt:lf

I T L



| y"babys1ttmng serv1ce" for parents who have to worké the

| u.purpdse belng fb safely confine chlldren under s1x,.who |

?y//?\ Even when people agree that quallty day care 1s

w:qcareO" "How can 1t best be dellvered°"'and "How can weu .yf»

FRTE S s

~¢Qfsuggestlng factors Wthh contrlbute to the healthy

5§?and assoc1ates,

'5ch11dhood programs (Alberta Educatlon, 19?6) suggests that

~The Problem

e L

o

_ debatable. Many dlsmlss the 1ssue of day care as a’

‘ ®.

are not ready to "really learn" yet unt11 a parent can,

B+

resume care of the“chlld However, rev1ews of llterature

Educatlon, 1976) restate the sub tant1a1 1nf1uence of early
2 PR

i ,experlences on the Chlld s EPOWt and 1earn1ng. Supported

.fby thls research and*strong conv1ct10ns“theref0re, mahy

.l1chlld advocates have been calllng for quallty day care.tiz

LS
o

".'\ﬂ-“v

~

PR

ffrequently remaln unanswered such as,v"What 1s quallty

.f)

:1nsure that chlldren are rece1v1ng quallty careO": Pollcy

R :

Y

r;not come eas1ly because reseanéh 1n day eare 1s very llmlted

-,
Studles 1n related areas/are however tentatlvely

\

“p;faevelopment an gwell-bslng of chlldren.n Burton Whlte (1978)

7ﬁ}ﬂof overall competence 1n chlldren, 1dent1f1ed p0531ble

";fbe 1abelled as oompetent from SklllS and characterlstlcs

-ffféhey exhlblted A revrew of evaluatlve studles of early

a D

-.on chlld development and early chnldhpod educatlon (Alberta ;

N de31rable and even necessary several pertlnent questlons R

y'maklng groups oftén flnd “that answers to these questlons do(ffr

f:Jearly experlences common to chlidren who could subsequentIy .

zG:
2

v1n a’ longltudlnal study that began 1n 1965 il




a variety of‘classrooﬁ variables”will influence the

.effectlveness of any program. and that "the teacher s

competence" appears to be emerglng as the most 1mportant

'fclassroom variable 1n effectlve programs. The reviey algo

advises that programs cannot simply be transferred to any

situation and be\equally effective. Rather all facets of

~

,remaln viable they must be answerlng some need But are -

the child's_environment and developmentvmust be considered ,
in'evaluating the effectiveness of any particular setting
for a papticurar;childr | ; |

-In direct references“fo dhy care Prescott_(1973) and

Cohenrand Brandegu (1975) ‘in separate publications underline

the necessity of a variety of.programyoptions in order to
meet the needs of children, families, and communities.
: ' . of .
A number of alternative delivery~systems for day care

]

are already operatlng in largeiurban areas of Canada To
. } :

 they prov1d1ng quallty care for children?

~ As stated previously, the resgarch ofyWhite (1978) and

- the task force on‘teacher competence'(Alberta Education,

1976), did not 1nvest1gate day care. ;HoweVer,‘along with

‘tHe studies of Prebcott (1973) and Cohen et al. (1975)
~ ‘their research . does suggest some 1mportant factors to

consider when trylng to prov1de quallty care. Firstly,_'

some experlences are common to chlldren who develop well

but no deflnltlve 11st of these experlences can be found 1n

" the llterature on Chlld development and learnrng. Many‘

tseparate llsts of chlldren s needs and pos1t1ve experlences‘

L

Twp



™

.tHe, adult educator/caregiver in the setting should be -

k]

for development-can be found though. Secondly, the role of

LA

closely examined, keeping in mind that'a viable system for

characterizing what constltutes competency to work w1th

young chlldren 1S~presently lacklng (C D.A. C., 1978)

B Finally, what is actually happenlng with partlcular chlldren

’1n.partlcu1ar settings must be lgoked at, In this regard

some standard of well—beingimust be'kept in mind in order

to compare what is happenlng to ghlldren W1th what could be
happening if the quallty of care were upgraded Although no
unlversally accepted standards of well belng are present in’

the llterature some standards are llsted frequently as

'"chlldren S needs".

In conclu31on ensurlng quallty day care 1s a practlcal T
l . :

problem, Some answers for solving thls problem are. -

\ beginning-to emerge 1n the llterature.A What is lacklng at

r\.

f'present is methodology to 1dent1fy the areas where eX1st1ng )

'The Purpose of the Study

programs need support in order to promot§ and malntaln the

1.

_wellfbelng of chlldren.- | : _l‘ - g‘ .

The 1nvest1gator de01ded to focus the present 1nqu1ry
on- one partlcular program vehlcle for day care - famlly day
care. Although thls form of day care 1s seldom under publlc»

scrutlny statlstlcs 1nd1cate that at, least elghty percent of -

&

: fchlldren in day care are probably in some: type of home or

'vfamlly day care (Natlonal Day Care Informatlon Centre, 4978)

The llterature on famlly day care reports several studles in .-'



which' prov1ders have expressed a -desire and ‘need’ for '

suppdrtlve services to fulfll thelr roles as careglvers

and educators (Allen, 3971; Dokecki, 19713 Trlsdorfer, date

unavallable, Prescott 1972)a ‘In a thes1s on experlences
and intellectual competence in famlly day care Sherwood ~
‘\ff976 states that there is. a need for support systems to
help famlly day care prov1ders 1n developlng the
intellectual competence of chlldren in thelr care
Offerlng support toY;flstlng day care settlngs is a
l‘practlcal approach to upgradlng the quallty of day: care.
 However,. as sugggsted prev1ously. to be effect1Ve programs
‘~hshould be answéfing the needs of partlcular settlngs and
partlcular chxldren. The purpose of thls study was to
‘develop and valldate a method for 1dent1fy1ng factors in
famlly day care settlngs that requlre support as a flrst
"step toward prov1d1ng quallty care for chlldren in these e’
tusettlngs . | |
Sy

XDeflnltlons : ] s B ,,;: ' RS

k\

N

For the purpose of thls study the follow1ﬁg

0 ; X .

deflnltlons were used ‘, "..,' ‘;': | - 'y’:-‘ A
v A i : Lo RO

Famaly day care —-the care of a Chlld outs1de of his ownle

"ﬁhome, 1n another prlvate home. ThlS al rnat1Ve home © - g

. supplements the care of the parents for more than __,,_

-

" threé but less than twenty—four hours a day.a<The.""”
'7__,;_7 'number of chlldren 1s generally llmlted to S1x or. |

'fewer,_lncluQ3ng those of the famlly day care prov1der."h

h‘The children's ages range from,blrth to:twelve years,

O



Family day care home - in th1s study" this term refers to thel

superv1sed day care homes (generally not llcensed)

under the Department of 8001al SerV1ces Day Care
'7Branch of a large urban centre | ‘in Western Canada. When.
not llcensed the max1mum number of chlldren placed in a
home is generally three. B |
‘pFamlly day care prov1der {also called fam1ly day care mother” :
or careglver) - the person who recelves a fee for the

~ ¢are- of chlldren not her own, 1n her home whlle the

_chlld S own‘parents are work;ng or alternately engaged. :

Research Questlons and Des;gn

The research qufstlons prescrlbed the general des1gn )
..for the present study These questlons and the form that
‘-emerged for the study are outllned 1n the dlscu881on that
ffollows.-"'{’ | | —,- | . |
| The study s purpose was to develop a system for
'widentlfylng factors 1n famlly day care settlngs that requlre‘

"support as a flrst step toward prov1d1ng quallty care for

Tchlldren 1n that settlng Therefore four areas 1n the'.f

.t llterature were examlned for background 1nformatlon Those 'j3liiy

‘,:efour areas are descrlbed 1n chapter two as follows ”lffgj
l.The Fa.m11y Day Care Set]l‘./lng | .
CiiiThe Meanlng of Quallty Care

“’f‘FlndlngS in Famlly Day Care Related to the foft'
Present Study - o o A

"l;Data Gatherlng in the Famlly Day Care Settlng
Tfh'Follow1ng an examlnatlon of the llterature answers to g

™



1dent1fy1ng support requlrements devel ped through the

.1.“

the folloW1ng research questlons were formulated

What standard for quallty care is acceptable for the
purposes of thls study?: |
What research method or methods are approprlate for

1dent1fy1ng factors that requlre support 1n famlly

 day care sett1ngs°v”v' |
- The development of a standard for quallty care and a
:system for 1dent1fy1ng factors requlrlng support are [’ f :

'outllned 1n chapter three. A method for estlmatlng the

valldlty of the system 1s 1ncluded Because of the practlcal

purpose of the study, detalls on procedures and problems 1n

data gatherlng and analy51s'are also carefully recounted ifi »“:

thls chapter

ppg;
2 4"

S

Chapter four reports the results of data analys1s

carrled out to answer the remalnlng research questlons

What 1s the nature of the system°

IWhen the system is applled does 1t reveal factors that

::érequlre support 1n order to prov1de quallty care for

'sd:chlldren 1n those famlly day care homes?ffﬁtfﬁfe

5

15.Chapter flve offers conclu81ons about the system for

study and suggests 1mpllcatlons for 1ts use.{ Recommendatlons;;a7la

:fWhat is the estlmated valldlty of ‘the system°:?

S, 4 B

for further research are glven._ The report concludes W1th

Hhi{lmpress1ons of the researcher about the study

leltatlons of the Study

Several llmltatlons are impllclt 1n the de31gn of the-’

N
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present study The presence’and\participation of the

observer 1n the settlng may have affected the behav1or of :

" the chlldren and prov1der Slmllarly 1nterv1ew data may

yhave been contamlnated by the de31re of a prOV1der to
--present a good 1mpress1on or by feellngs of dlscomfort 1n:j'
.an unfamlllar s1tuatlon.' The 1nformal nature of the
ilnterv1ew could have 1nfluenced the way questlons were.asked e
‘and even what questlons were asked The accuracy of the |
’»:questlonnalre data could have heen affected by ‘a deslre toﬁi

“ﬂgnve the "rlght"‘answer as well as the rellabnllty of the

e .
AR

‘lilnstrument "5 ~1t”'» v i SRR :_ ‘ f_' ,?A7;e_° S
The po°31b111ty of recearcher blas affec 1ng the :

"_valldlty of the flndlngs 1s also acknowledged Conceptual :=

v ablas is. present 1n the selectlon of a; deflnltlon for -

‘5:Ch11dren S Needs The selectlon of statements for the

gquallty day care and the complllng of the Statement of

ft'tquestlonnalre and the 1nterV1ew format also 1ntroduced blas.ﬁgjfsf

J

dquased on researcher de0181ons.«_7f'*i“-

'“‘f Much of the data 1n thlS study underwent marked changes»f;f o

a'

7&Ewh11e belng transferred from taped observatmons or ‘

'“{»ilnterv1ews to 1ts flnal graphlc form. Some of those changes j*ﬁf*f

‘ﬁﬁf,lnvolved value Judgements. The p0351b111ty of codlng blas‘;ﬁﬁffyfj

fgthwas multlplled through every transfer.dﬁlﬁe-

"‘y'to other day care chlldren and sett1ngs.‘__f"'””"

The settlngs and chlldren 1n‘thls study are not

'Cé]fnecessarlly representatlve of all famlly day care settlngs d,p*?’”

and chlldren. therefore. the flndlngg cannot be generallzed

e



'Finally the method"for identifying:support needs'was

not developed as a System for ratlng famlly day care J
settlngs as good or bad For that reason it should not be

s

: used as a~summat1ve evaluatlon tool.

‘.Slgnlflcance of the Study

’ 0‘

The need for support systems ‘in order to aohleve quallty
'tycare for chlldren has. been frequently advocated Yet the f:f"'”

vineed for addltlonal serv1ces 1n polltloally governed systems
vﬁfoften must be Justifled when' dlverse 1nterest groups advocate : ff
"ydlfferent pollc1es." ‘,dki. _qufq‘ | =3 | ool
| The present study was an attempt to develop a system'for

.”’aldentlfylng faotors in famlly day care settlngs that requlre B

ncijsupport 1n order to prov1de quallty care for chlldren.; ThlS

'°1nvest1gatlon hlghllghted some of the dlfflcultles in. trylng Tj;;'

'}Tbto develop such a system 1nclud1ng flndlng an acceptable

~vdef1n1t10n of quallty care and the problem of estlmatlng

TT?Valldlty 1n complex, llttlemFesearched areas of study..;pfnfﬂr#‘"”’“‘

The study also lald a foundatlon for further research

VefA falrly comprehen81ve llst of chlldren s needs was complled ”;‘sz

:f;A questlonnalre on prov1ders attltudes toward chlldren s
,~,fneeds was generated.r A method for synthe5141ng dlverse data

'p]:was trled and 1ts weaknesses and strengths were dlscussed 'ydﬁflif

Ef;{A deflnltlon for quallty care was selected and used as a

f];ba31s for rdentlfylng support needs.i The Speclmen record

ff“technlque for obseryatlon was used falrly successfully 1n ’KT}.‘“'-'

_the home—llke settlng



Chapter;_Z'

d”‘JBackgroundetostHe‘Study -

The Famlly Day Care Settlng |

”sFamlly day care. 1s appeallng beCause 1t most closely
‘t;yapprox1mates a home,_the world famlllar to a young
_ﬁiehlld Tt is n@&ghborhood-based requlres 11t%le orf*zf
| tno tranSportatlon, is. fleX1ble 1n its hours,‘adaptable :
h:to parental needs, and allows chlldren of dlfferent ages

:1n the same famlly to remaln together Famlly day care L
'_1s the prlmary chlld care settlng outslde the home for
:;chlldren under 2l years of age and meets the needs of
’ﬁtﬂf:many youngsters who are nelther ready for the act1v1ty
irzln a center nor ready to share the adult who cdres fort. L
'ethlm mlth too many other chlldren. vlf;'ffafftf AVA : |
| Coupled w1th the attractlveness of famlly day care‘{:oa:dd‘;
f"éfor many parents 1s 1ts appeal as an 1n:home occupatlontﬂﬂuy
'h'ffor the care prov1ders.g Worklng as’ famlly day care ;f;i;‘j”
_re?mothers has sPec1al appeal to those who have young i
xf_gchlldren of thelr own and would prefer to stay at hqme n"ffg;
'ftW1th them, mothers are able to prov1de companlonshlp el

rfor thelr chlldren whlle supplementlng famlly 1ncome.:t'd
\LffIt 1s also an attractlve occupatlon for those whoseifyfth";;e{h,

7 :
*gchlldren are fully grown and who would 11ke to contlnue L

| ;d01ng what they feel they do best -— chlld rearlng
‘h;; o though all llcenseé’day care homes must meet

3rm1n1mum tandards, day care mothers demonstrate a w1de



/ff e T
range of skllls and knowledge about Chlld rearlng |
dpractlces, and the care they prOV1de may vary greatly.;,

 ‘(Valng}e1n, 1975 ps 65) - -
This account of famlly day care 1s typlcal of
descrlptlons found 1n the advocacy llterature on- day care.

5 Studles reported by Sale and Torres (1971)g Keyserllng (19?2)

L Prescott (1972), and Valensteln (1975) substantlate many of -d

’f‘the characterlstlcs 1dent1f1ed in the above descrlptlon.f »(frw )

7

Twenty—two mothers in- The Communlty Famlly Day Care

:;Progect dlrected by Sale prov1ded care durlng weekends, sw1ng

";e:shlfts and at odd hours, mostly for chlldren one to three o

g fr:8001o_economlc status of khe prov1ders varled greatly

: ~fIncome varled also accordlng to the needs Of users and

’-iyears of age. Many of the chlldren called the day care;°7

"fprov1der mamma. or mommy. The ages, ethnlc background and _'

;eﬁprov1ders._ Reasons for becomlng a famlly day Care PrOV1der‘ff:;

fnﬁlncluded a des1re to stay at home w1th chlldren and

xfﬁ:flnan01a1 remuneratlon f_}gffq{;,&i“{a;iéuﬁaf;“;g:ﬁ3ai_§f¢

Demographlc 1nformatlon was avallable for a thlrd of

1':fj‘.the chlldren cared for 1n the nlnety—seven day care homes T

3Tff1n Valensteln s study Flfty-cne percent of these chlldren"q”:'

”'*?”were under three years of age-, Unllke Sale s SamPle the day

‘
:“care prov1ders 1n Valensteln s 1975 study were descrlbed as

y"relatlvely young"“and "well—educated“ (p.‘80) Thelr f;?i7fﬁﬂaT¥

’f[reasons for belng 1n famlly day care were s1m11ar however -3f7w"Ft

S enJoy worklng w1th chlldren"i‘"want to stay home w1th thelr :)f1'

.Zaown chlldren" and "need the money" (p. 80)'i’\]'



:Tﬂjf"w1th Valensteln s descrlptlon._ Day care homes 1n the

‘ajif;day care centres to accommodate thelr hours to the long

Unllke the preVlous samples the 166 day care homes. 1n
he 1972 study reported by Keyserllng were located in’ all
fh'four maJor reglons of the Unlted States.- Informatlon on

. ~age was avallable for about one th1rd of the chlldren.-:Of'

0

)
1 hese, four tlmes as many chlldren under three years were 1n

¥

lday care homes as compared to centre programs.>

' Flndlngs from a comparatlve study of centre programs e
&’

'"A;and day oare homes by Prescott 1n 1972 also lend credence to'

I {the plcture of famlly day care presented 1n the descrlptlon

hf'from Valensteln (1975) at the beglnnlng of th1s d1scuss1on.h,‘f‘:7

r>J}From her study Prescgtt concluded that homes offered a 2

v ;"more flex1ble env1ronment“ w1th "hlgher adult reSpon31veness
”f?;( .18) .‘:. .‘v _ | _ .,.._ A“ | ,’. .‘ J
SeVefal studles (Keyserllng, 1972 Valensteln 19?5,_

Vly]]and others) have rated settlngs and careglvers and found
"?ffﬁvarlablllty 1n 1evels of serv1ce glven.-ri:fpr}’fd”°h*"M”v"“

.However. not all andlngs from the studles c1ted blend “*f”f;,

ti‘}fKeYSerllng (1972) StUdy were found to be]"less 11kely than

Tigfworklng day of many worklng mothers"'(p._lbﬁ) Although R

7L:f%day care homes were usually closer to the home dfvtbe

. s

12 .

‘tfchlldren than centres many of these homes were found to be "ffpjf

'”ﬁpp"subsequent need for transportatlon" (p. 146) Though

‘ 'y.nearly half of the 166 homes cared for three or fewer

REES chlldren there were s1x homes w1th "11 ﬁb 16, 18 add 47

f”:ffunderutlllzed because of "1nconven1ence of locatlonm and "{g;fﬁ“



e idfto many superv1sed famlly day care programs across Canada [f"'

rﬁgjﬂand the. Unlted States

13

chlldren“ each “twO'homes cared'forf9,and three.for'iz .
| &Chlldren" (p# 137) | T i | t h |
1ong1tud1na1 study by Kelster 1n 1972 citedyin'Ross .'ﬁ
| (1978), compared centre and U.F. D C homes (unsuperv1sed ‘»"
vv' famlly day Care) and showed that | | ”
_ﬂy(l) moblllty 1s greater in U.F. D C., than in centre
'fcare, (2) all s1b11ngs can: rarely be accommodated 1n
;eydthe . F. D C home«“(B) U F D C s nearby for 1ow—f.
bfflncome famllles, but not for mlddle 1ncome famlllesv:j
~ (pp. 115,.,116> T L |
'idi}The dlfferent flndlngs from these‘studles glve.anlf
~,ffindlcat10n of the varlable nature of the famlly day care; ol
N e e

'vthettlng

= The follow1ng paragraph from an artlcle 1n Good dav care hd

7'ned1ted by Ross (1978) descrlbes the support systems avallable

ot

;fuMost SuperV1sed famlly day care progft;f- _
}'Hffchlldhood educatlon or soc1a1 workers or other tralned

“-Iffffleld workers whoﬁselect care Prov1ders and "match"niff;fl
Tﬁthem w1th famllles'ln need of care. Semlnars and o

‘T,iﬁi;dliworkshops are held for prov1ders to.dlscuss the1r

"-"'f}fproblems and successes and to learn more about carlng
:”Es[for chlldren._ Fleld workers V1s1t the famlly day care

aifﬂfhome to superV1se, offer help 1n plannlng actlvltles ’“dﬁf
and 1n understandlng the chlldren and t6 keeP the :

_-5rfam11y day care worker 1n touch W1th the agency'._jn'F;ff"

.-L'



sbme“programmes,'care‘providers are. encouraged‘andh |
) helped to’ get together to exchange 1deas and even work
-stogether 1n each other 5 homes.' Some programmes are -
| w‘able to offer "substltute prov1ders" when needed - for ‘
.‘.pexample, when a- prQV1der 1s i11. (p. 117) R
3aNo observatlonal data pn a’"typlcal day" 1n a: famlly

L N
'day care settlng was?found 1n the llterature. The follow1ng

' ﬂ'excerpt from an 1nterv1ew w1th a prov1der recorded 1n

/« '\

-ﬂpplcture'for readers unfamlllar w1th the famlly day care

o i‘system. The reader 1s remlnded however that thls self—report

'~(3;of a "typlcal" day only focuses on one settlng from a hlghly .

o 4 .
aQVarlable form~of day care._,‘f’

"3 ;Interv1ewer Could you tell me somethlng about what

14

R Colllns and Watson 1976) is: presented here to complete the e

. €

‘ijthe dally routlne 1s for one of the kldS you take carej?Vhﬁ

: 4
I

“fgpﬁcivéf Well llke Tanya comes about ten—thlrty 1n theflfﬁ

':“~i¥;morn1ng because her mother has to be at WOrk at eleven—=f}5

Wﬂvalflfteen e };“354-¢~-»

"'“f?I;Interv1ewer Do you have much chance to talk w1th her ‘:ﬁ

':”fiiiTmOther whéh she brlngs Tanya

.',

, ﬁleer' Well, yesterday I d1§h t.,,Today I sald hellO- ;‘

QWhen she brlngs her, she ,]U.S't brlngs her stuff and her :' s

"‘*7rfand 1f there 8 anythlng for me to know. she letS me

ffknow.‘ The lady I rent from,;Carol,.was upstalrs and I

'I}Jg_was 1n the basement regulatlng my machlneﬁthat s gone QFQ?TT

>

fﬂgon the bllnk -1 have to hand-work the tlmer ¥;S° g WaS vfﬁ



-
bl

. Just flnlshlng a load of clothes._ I didn't eveannow -

she was really here.= I knew . 1t was tlme, but she d come

d';and left when I came up, so I got Tanya some toys to

play W1th —‘and she s Just swell to the other Chlldren,“;f"
'fsheugustygoins 1n, She s very small yet thouéhi: of
'course,sheTéhcrawling And at noon I fe d.the other

:nchlldren in tHe kitchén and I glVe Tanya a half a -
. e )

ci_sandW1ch I put her down J-well rlght now, 1f I don t

f,l,have Bobby, ‘she goes in the playpen., Bobby s here today

vso I put her on . the bottom bunk I ve been trylng to

| ~._fteach her to take a nap, whlch she s d01ng rlght now -

:_she s stlll asleep.? Her and Ernle sleep on the bottom S

“«lp?bunk and my daughter sleeps on the top to take thelr':

T 0 , _
“'naps And thls varles from an hour to two hours.d And ‘p

"_hrishe gets up and I change her -_well I change her before

Hv’:fshe goes to bed and I change her after.ipif.A

;'pInterv1ewer Wha% s she usually dolng when her mother

Par comes a 'ter heI“>

‘frffleer Well, usually, Well she has supper w1th us and

“7fthen = I try to make 1t a p01nt to have the chlldren all

:‘ﬁu}.cleaned up and ready tO 80 g and sometlmes durlng the

"3:ffday, 1f they have llght colored clothes on,_I sometlmes

'”“_jfftake the creepers off and I Put On a Palr Of Ronnle s

>i‘fﬂf:on her and let her crawl around and then I Change her.:;j;ua

,“7<ffback when the mother comes so she s nlce and“clean¢¢57;niff

3 RN "b’v

"f‘A Chlld gets dlrty —;1f your house 1s clean or not, when

' *afﬂthey crawl,vthey get grlmy.” And I thought 1t would help
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~ the mother a little bit. And when she come? usu\aliy

(s I m entertalnlng them It depends on what we' re d01hg.

~

Last nlght we Just %}nlshed dlnner, so my oldest boy

Martln'- Tanya 1s a blg favorlte of his and vice versa

- and she has to 81t onohls lap e But her mother S1ts

‘and v151ts 1f she can for a few mlnutes llke 1ast e

" nlght she stayed and talked about forty-flve m1nutes.7 |
o Sometimes she s tlred and Wants to get home, but if
there S no pres51ng hurry, we talk about Tan a .,}‘

-

Interv1ewer‘ What other thlngs do you talk

-leer Oh last nlght .a llttle blt of everythlng _!l.
L we! ve,become sort of frlends 1n a sense ' She llkes to
81t and v1s1t (Colllns and Watson, 19?@ pp. 35, 36)
;.;.Thls account of everyday happenlngs 1n a famlly day care

f._nsettlng 1s from a publlcly superv1sed home “ ‘ o |

: Colllns and Watson (1976) report that publlc fam1ly day
‘V‘JEcare 1s a falrly recent phenomenon beglnnlng 1n the Unlted prfﬁA?
States in: 1964 when "the Offlce of Chlld Welfare of the .
inDepartment of Soclal SerV1ces perce1Ved care prov1ded 1n a df’igf,ﬂf

*tjfsafe and stable home s%ttlng as a protectlve and preventathye

geifmeans by Whlch to obv1ate the need for foster care"’(p. 42) fﬁjlﬁfh%
rﬁ;;In 196? mothers who recelved Ald to Dependent Chlldren were
fﬂ;foffered thefopportunlty to become "Prov1der Mothers"'gp 42)

lf;A 1978 Canadlan publlcatlon on day care edlted by Ros& 2
f[:;provldes a falrly thorough dlscusslon on day are 1ssues.and
j;;flncludes an hastdrlcal perSpectlve on day care ln Canada from

n;'f1850 to 1962 Yet 1t makes no ment10n<Jf publlcly superv1sed
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family day .care systems. Family day care,(presumably

 unsupervised) is referred to as a less than desirable L

alternative when group care ‘was not available., In a chapter
on "day care in six prov1nces durlng the 1ast decade"
government superv1sed family day care 1s reported to have

(surfaced) as the cheap alternatlve" (p. 162) to cehtre-‘

care durlng a perlod of rlslng 1nflat10n 1n Saskatchewan 1n j~\.'

1974 and British Colufibia 1n-1975 The Natlonal Day Care f

Information"Centre_(1978) records flgures for "approved

'famlly day care" from 1973 to 1978 Beyond these 1nfrequent

references to publlc famlly day care and general statements

in the llterature about informal home care arrangements

v'belng the most W1de1y used form of care hlstorlcally and at

present, 1nformatlon on the evolutlon of famlly day .care 1s
,S'z,o' . N

‘limited. . o

]

Recent surveys (Keyserllng, 1972; Natlonal Day Care‘

Informatlon Centre, 1978 and others) howevq; have establlshed

the fact that famlly day care is a widely used serv1ce that
:contlnues to expand There were 7 ?63 superv1sed or -
.authorlzed famlly day care spaces utilized 1n banada 1n 1978

The literature con51stent1y p01nts out‘that such flgures

only account for about ten percent f’chlldren wholare_

' actually-belng cared for 1n day care hdmes., Therefore about -

%

:'80 000 chlldren 1n Canada are presently Spendlng large"

portions of thelr waklng ﬂgurs in famlly day care- like

settlngs.'

What ‘is the present role of the famlly day care settlngo‘

12
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'The follow1ng descrlptlon by -a prOV1der in the Pac1flc Oaks |
Communlty’Famlly Day Care ProJect offers one view:
I m not just a baby¢81tter - I 'm a day care mother.
A 81tter comes in for an hour and y_g tell her what
you want for your ch11d I dec1de about meals, what
\tlme they are served what to do when and why. 1In
~other words, I m a substltute mother..xgo, I'm not a
s1tter - I m a day care mother, (Sale et al., 19?1 p. 39)
- Many other famlly day care prOV1ders however do not see
themselves as. substltute mothers, prov1d1ng a second _home
.for chlldren. The study by The Natlonal Councll of Jew1sh
‘_Women (Keyserllng. 19?2) found that "sixty percent of those
11nterv1ewed sald that they did not prov1de educatlonal
act1v1t1es for|the chlldren 1n-the1r charge" (p. 148) : A
' concluS1on was that "the typlcal mother. thlnks of herself
prlmarlly as a babys1tter" (p. 148)
Such perceptlons of day care prOV1ders, and government
v ’pollcles that see day care as "an 1nst1tutlonallzed form of i
’ Welfare" (Ross, 1978 p. 148) appear to have grave‘p_' ';v f;
1mpllcatlons for chlldren in famlly day care settlngs in o ™
| llght of the fOllOWlng quotatlon from an artlcle on "The
fChlld s nght to Quallty Day Gare" byoButler 1n Chlldhood
LEducatlon (November, 1970) s f‘ ‘

i

' Research in human development has 1nd1cated clearly '

~that_the first four or five years of life are the - [~

?

\

' period of most rapid physical and intellectnal growth_'
and of extréme importance as the basis for later .

.development (p. 59)."



| zu.mental 1ncludes the whole range of SerV1ces such as'h'u
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The Meanlng of Quallty Care

tResearch on family. day care 1s avallable but it 1s
'hard to find researchers who agree on a deflnltlon S
of quallty. (Ross, 1978 D 115)
| The follow1ng comments on quallty care 1llustrate the
credlblllty of Ross s statement | |
| ;.; educatlonal nutrltlonal and health serv1ces,
' 'the essentlal components of quallty care. (Keyserllng, e
,1972 p.'\2) .“ - : .' | . 3 L s
S quallty of care depends on regularlty, stablllty, '
contlnulty, fléx1b111ty, varlablllty and recognltlon. i
| 'pof 1nd1v1dua11ty (recognltlon of varlous needs of
31nd1v1dua1 chlldren as well as the dlverse needs of
'A{parents). (Neubauer, 1974) |
“(Quallty means) a program. Wthh substltutes for a
. good home. (Prescott 1972, resume) | | i |
jPrescott (1972) p01nts out’ that "Pollcy statements on
day Qare frequently descrlbe quallty 1n terms of a- custodlal;- )

-.developmental contlnuum w1th custodlal prov1d1ng only

-fPTOteCtlon and attentlon to phy81cal needs whlle deve10p4 '“0'

VJ o

- gr

| fl.educatlon, medlcal and nutrltlonal superv181on and serv1ces i
-fto parents" (p. h) | e o j _
Caldwell in Auerbach (1978) demonstrates the dlfflculty

o pﬁln attemptlng to deflne quallty care operatlonally iShef‘

’{vasks 1f those who are trylng to create settlngs for the f

B ,happy and healthy development of young chlldren can ;‘j“::f"
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conSC1onab1y evaluate thelr goals in t s of so many polnts :

on a developmental test, the crlterlon frequently used to
Judge program effectlveness.' Such tests’ ‘have been used 1n
part in at: least one 1nstance to evalua%e a support system
for famlly day care. homes (Rauch anQ_Crowell 1974).
Generally however, the-chlldren in care arevnot'the
w'focalYpoinf when a”program”is being judged-for qualityf

Quallty 1s more frequently operatlonallzed in terms of

areglver competency, training programs, parent serv1ces and .

20

-phy31ca1 aSpects of the settlng. For”%xample, an artlcle 1n‘_§

| Auerbach (1978), "Developlng quallty for famlly day care" byﬁ

';Brostrom suggests the follow1ng prlorltles to 1nsure
,quallty care o o g : : » »"
‘ 1§V‘tra1n1ng of staff to deal with 1nd1V1dual
""chlldren s needs and staff needs. -
p;2;miupgrad1ng of flnan01al compensatlon and staff
beneflts.. .
:,uj.prarent serv1ces and parent 1nvolvement

g_Progects by Sale (1971). Dokeckl (1971), Rauch and Crowell

"?(197M,,Valenste1n (1975)‘ and Colbert (19?6) have sought to }f:'u

'“Ilmprove the quallty of care by prov1d1ng some or all of the f}fw“"

";.support serv1ces enumerated above plus others. Ideas for ,*,f{

'(lfsupport serv1ces were: frequently borrowed from other

4

':proaects.‘ Usually day care prOV1ders were asked for 1nputi}.fg

'}through pre—program 1nterv1ews., Observatlon,XW1th a focus: f_:f}f

5

“on the day care mother and her 1nteractlons, was employed -

'lls‘well ;n “the' Dockeckl and_Rauch et al..stud;es_to‘form, i




program.obaectlves.‘.

kb In deflnlng quallty 1n terms of tralned‘personnel.
1phys;cal facalltles, educatlonal and medical serv1ces and
’so on, the 1mp11catlon 1s that 1f all these elements are R
: present w1th1n a settlng that ‘8. Chlld s developmental needs

%w1lltbe met Yet only the Rauch et al «?9?4) study looked

at”child outcomes. Perhaps researchers are maklng a comment -

on the purposeS'ofvday care.- Is the prlmary obgectlve of
.day care to free parents for - other act1v1ty, or upgrade L

l'employment standards, or 1s 1t as stated in Dav care 1 A

R statement of pr1nc1p1es (Offlce of Chlld Development 1970)

-,‘"to meet the needs of chlldren for experlences Wthh w1ll

J‘foster thelr development as human belngs" (p 2)

.‘A' : R o N ; -_ o . '/'\"O

ao,Flndlngs in Famllv Dav Care Related 10 the Present Study

b
A number of progects or studles have been set up w1th

| asupport systems or 1mprov1ng the quallty of famrly day care.~

:7.7g‘Several methods that have been applled and thelr results are

'.gpbrlefly summarlzed here

The maaor focus of most studles seeklng to 1mprove the gpf,ff
'v7fanua11ty of care has been on’ the day care prov1der.' Colbert

v'fit(1976), Trlsdorfer (date unavallable)-and others have used

flnterv1ews to flnd out what prov1ders want 1n tralnlng

"‘;pprograms. These studles frequently emerge w1th 81m11ar

,flndlngs. The llst often 1ncludes act1v1t1es for chlldren,

' ﬁ?opportunltles for prov1ders to meet w1th peers, ‘a; toy loan, v

and workshops on relatlng to parents. nutrltlon, flrst ald

21

Q»ﬂl the expressed purpose of dlscoverlng problem areas, prov1d1ng -



vand flnances. _ . _ N :
The main proach to 1mprov1ng care ortensurlng’quallty
‘has been the djfeiopment of tralnlng programs and support |
.d:servlces:(Sale,‘1971 Dokeckl, 19?1 Rauch andRCrowell, yt'g.:é_
.i974-‘Co1bert 19?6) In addltlon to 1nterv1ews about j-;<;;~
_support needs d1rect observatlon of the careglver 1nteract1ng
t-w1th the ch11d has also been employed (Dokeckl, 1971 Rauch
T’and Crowell 1974) durlng home v131t1ng sess1ons to upgrade -
| the quallty of care." In these cases. too the focus was on - frlk'
.the mother - her SklllS and 1nteractlons..fA ‘ _‘ { | |
- Both: Colbert (1976) and Rauch et al (1974) used e
"exten81ve pre and post tralnlng measures to try and assess
.”the effectlveness of thelr support systems. ﬂRauch et al
:'1ncluded Chlld measures to assess the cognltlve, psychomotor ,;f'T
'";and 8001al—emotlonal areas.» Both studles reported pos1t1ve-tih;

: results 1n the areas they measured However,.Rauch et al.»_, wikf

”vf:'(1974) and Doke0kl (1971) are among the crltlcs of such

;'ff.evaluatlon schemeS- They call for more research on the

“;_jvalldlty and rellablllty of 1nstruments that evaluate'fr“"“
,yfcareglver performance." LT
In summary,_malnly one approach —rtralnlng programs

'.f*and requested support systems - has been used to 1mprove 1ij§.jj'

itfthe quallty of care 1n day homes ) The focus has been on‘,_j >

:dlmprov1ng the SklllS and changlng the attltudes of famlly
'day ‘care prov1ders and yet the means for assess1ng des1rable
’ ycharacterlstlcs for oareglvers are: in need of-valldatlon

-:T‘and rellablllty testlng.
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Data Gatherlng in the Famlly Dav Care Settlng _f,“

Y’After years of observ1ng 1n group care programs, ourv
T flrst observatlons in homes produced a kind of cuIture «
:'fshock Conversatlons ‘were not formal dlscusslons of
“what llttle Tabbit dld" but about. whether’ the. | "
.xPhotograph on. the bureau was taken before or after the _T;C-
,;famlly day care mother was marrled e Homes offer a
.‘sllce of the real world and do not have the feellng of
*Iartlflclallty common to- many group programs. '”iff”,;y';'“’
| (Prescott 1972, p 17) | :

Prlor to Prescott s study 1n 1972 very llttle data '

‘l_;gatherlng had been carrled out 1n famlly day care homes,_ .

'VQday care homes and 1nterv1ew1ng thelr proprletors was one of

FRS varlous 3001a1 research technlques would be.; In the past

z'l';delght to ten years, however, questlonnalres, 1nterv1ews and
o R ‘ :
~m,observatlon have all been used to gather data 1n that unlque

"i:;settlng

U_féUnlted States, partlclpants found that galnlng aCCesS to ;i?n.‘

:';;thelr most dlfflcult tasks., One 1nterv1ewer reported

vto dlscover the nature of day care arrangements across the pzfj

:w,a}ptheref/re 1t was dlfflcult to ant1c1pate how effectlve

'O I

In the W1de ranglng survey reported by Keyserllng (1972)

‘:We were not pgepared for the threat that we posed to
tfthese 1nd1v1dua1 dayicare%homesv;.. It seems obV1ous ff.vV
”7lfto us that day care mothers (home proprletors) dldn t

.".‘ffeel free enough to exPress thelr problems openly.‘

uv;-;r; (P- 131)



N
. Sy

"Most survey partlclpants found 1t "harder to 1nterv1ew ®

24

i'operators of. ugllcensed homes “than- of llcensed ones" (p 13\) L

"-except 1n one s001al welfare Jurlsdlctlon where the reverse
. was true., Offlclals clalmed the 1nterVLewers were "1nvad1ng '

,the pr1Vacy Of llcenSed mo‘thers (p. 132) " ’ ' n_.v-: | :

Allen (1971) found that most mothers 1n hlS sample of

fllcensed homes "Seemed dellghted to have a, chance to relate f:n"J

to- a peer" (p 26) when asked to complete ‘a questlonnalre

";ubrought o the home., Both Trlsdorfer (date unavallable) ‘and’
'*wColbert (1976) found day care mothers w1lllng ‘and able to

h

.f;respond to an. 1nterv1ew format thus prov1d1ng valuable l“f'
h'suggestlons for tralnlng needs ,ﬂ. FE PR
e Sale 1n Auerbach (1978) refers to the practlce of

s?fofferlng a serv1ce to programs 1n order to establlsh and

7*_;ma1nta1n trust Elght such serV1ces were offered 1n her 2

"7,}homes were aocess1ble for observatlon.\

Although observatlon has been employed 1n a number of

-'1Tufam11y day care studles (Dokeckl, 1971 Maya11 and Petrle,
ff1977 Prescott 1972 Sherwood 19?6) llttle d1scuss1on of }ﬂﬁffl

”“jugstechnlque or problems encountered was found 1n the f_fsf[m

/

.”f'llterature beyond the comments of Prescott presented at the

”F“beglnnlng of thls dlscuss1on.. However researchers outs1de

"li;the area of famlly day care (Yarrow, 1963 Brandt 1972)

E have cogmented on obserVatlon 1n the famlly and other

i aturallstlc sett1ngs.~ Both Yarrow and Brandt have'»e

. A

"“dlscussed the necess1ty of mlnlmlzlng observer 1nfluence.»iff~f.}f

7tg}fCommun1ty Famlly Day Care Proaect and as a result twenty-two;~’ R
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- Tlme to become accustomed to. each other is suggested as

well as each parthlpant belng aware of thelr role. YarrOW'

sugéests that the research purpose not be concealed
whereas Brandt adv1ses that the‘"Spe01flc and complete |

nature of the data not be made’ exp11c1t" (‘ 144) and that'

’ only plau81ble, general reasons be glven for the observer s_[ﬂ

presence., Yarrow suggests that the researcher s purpose

B

should have an 1mmed1ate use and feedback a concept also

25

Tat
aF

.’ulembraced in the artlcle by Sale 1n Auerbach (1978) ' Brandtj]"

stresses protectlon of 1nd1V1dual 1dent1ty at the analy21nglf."

and reportlng stages

Yarrow (1963) encourages the use of dlrect observatlon,'ffpph

*';ﬁj w1th no pre determlned 11m1t1ng categorles 1n order to' T

O
dlscover "uncommon" data (p._223) In dlscuSS1ng past

technlques used to collect data on chlld—parent 1nteract10nhjjgyf”

he 1s cr1t1Cal of 1nterv1ews on chlld-rearlng practlces andgjffgf

‘ﬁtfl attltudes d1Sparag1ng them as;"self-descrlptlons by

extremely ego 1nvolved reporters"‘(p 217) He aISO p01ntstl?fLs

out that ratlng scales cause loss of 1mportant varlatlons.sjfrifff

In order to 1mprove the methodology he suggests obtalnlng

nearly the same samples of behav1or.i Flnally he makes a

\assessments from dlfferent sources but based on the same or“ff:f:;

strong appeal for research Wthh deals w1th actual behav1or._§jf:;



Chapter 3

Vftffm, p‘ProceduresfandiDesigntfor_the Study -

' iﬂ‘ ThlS study had two ma;n purposes ‘ to formulate a’

isystem for ldentlfylng factors requlrlng support 1n famlly

*.ff ~day care settlngs apd to estlmate the valldlty of that

- ysystem. Chapter 3 contalns a descrlptlon of the three

»‘?hvphase de81gn and research procedures that eVOlved to achlever‘;:”

‘,these purposes.‘;_;ff':’ﬁ

s

In phase one of the de51gn the meanlng of quallty care 4‘_

~/

was set for thn_s study Methods for collectlng a data base

fgiiwere researched .adapted to the present study, tested 1n

"fﬁpllot studles,-and applled 1n settlngs selected for the :aﬁdlf-d'

‘fstudy-ﬁ'Th;‘"Support Needs Identlflcatlon System"’thus
..}formulated by the researcher 1ncluded three methods -_5;f”-;" b

':~;observatlon, questlonnalre and 1nterv1ew. :” R

Durlng phase two data from each 1nstrument ghd data for’}ii ;

lfﬂfeach settlng from the comblnatlon of 1nstruments was

"'lf;analyzed._ From the analyS1s methods for developlng and ”'J

".f;presentlng a plcture of needs in. famlly day care settlngs

| ffemerged The method chosen by the researcher for %jys;,f;gfj;];f

L,

: '?;synthe5121ng the dlverse data was selected 1n order to f;ftV

'“ﬁ]fjsatlsfy several Crlterla. v‘}:}ft

To 111ustrate needs requlrlng support 1n famlly -

]

'Tlﬁday care settlngs 1n a conc1se format Wthh may enhance the f;f;“

1"\'*-1._"“‘_practlcalf value of thls system. 77J"”* ES

B To present data 1n a form whlch enables the



L

‘?

' researcher to estlmate valldlty by’an accepted procedure.f

Lo . .

Phase three of the research des1gn con51sted of a -

‘o

‘comparlson of researcher ratlngs of the study settlngs,‘y:”"

‘~'based on data collected v1a the "Needs Identlflcatlon S

vol-The Meanlng ofgguallty Care

':System" w1th ratlngs by external agents.~ ThlS comparlson
;fwas carrled out 1n order to estlmate the valldlty of the .

‘fpsystem developed through the study.

b_

Quallty care has frequently been deflned 1n the

: f_-llterature in terms of staff competency and suppor\

"serv1ces.‘ Systems have subsequently been evaluated 1n termsfdl"’

4 -

u:of staff tralnlng and experlence, and serv1%;s prov1ded.."“

?iMost observatlon in the day care settlngs has focused on j3

w0

"7anthe prov1der'_ Valldatlon of methods for Judglng prov1der

"'"fcompetence has heen a problem 1n prev1ous studles._-'

The prlmary focus of the present study was 1nstead the ff};fﬁ

' Tychlldren 1n famlly day care settlngs and what 1s actually gff-fr

'?f[;happenlng w1th them. Because satlsfactlon of chlldren s.

'd?7:jneeds has generally been accepted by profe581onals and

”Tig_fothers to be Of prlmary 1mportance to a ch11d 8 healthy

"fpgrowth quallty care Was deflned for the present study as hg*lfr*

qu{f;1care that meets the needs of the chlldren._o_ejf;7*'m"

rh‘fﬂ;Methods for Collecting a. Data Base ;f}f:;:,l_uf7" -

The llterature on soc1al SCLence research methodology

'"?annd needs assessment was rev1ewed 1n order to f1nd ;?Ti7='

G e

: ;.appropmate methods for 1de’nt1fy1ng unmet needs/of the R



lilncluded questloi_

‘ narratlve, checkllst and ratlng data.'

. .
2

%

multlmethod approach to data collectlon was the best way to

ensure the valldlty of flndlngs when can51der1ng complex

a

human questlons. Therefore a number of pOSS1ble technlques e

for 1dent1fy1ng neeﬁs\requlrlng support were drawn from the-

llterature and 11sted for further appralsal. The 1ist _;”

'alre,'lnterv1ew;’and observatlon_us1ng c
Prev1dus studles carrled out 1n famlly or day care .

homes were surveyed next to flnd out Wthh of the llsted

methods mlght be used effectlvely for the present study.

Research by Allen, 1971 Dokeckl, 1971 Whlte, 1975’ - ...;YH
Sy

Colbert et al., 19?6 and others, demonstrated that all of

the enumerated technlques could yleld data on the nature of

the env1ronment and 1nteract10ns 1n a famlly 11ke settlng.,yp

k{searcher then v1s1ted a famlly day care home to
knowledge about the nature of the famlly day :Q7

' W1th the perm1s31on of the day care prov1der

!e se of the proposed study ,and }rocedures were =

'd by the researcher 1n a general way In turn the

S

el

detalled from the llterature on %imlly day care systems by
o

:P‘ynthe researcher in: a seml—structured 1nterv1ew.e Durlng a

follow—up dlscuss1on the day care mother expressed her lj'/

e

28

'family‘day care settings. Thls review revealed that a 7f ol

.y,

et

fe hour and a half v151t was recorded on. tape.rfofluf:h”

"°“vreactlons to the questlons asked and the 1nterv1ew process ff;;:,



1tself The taped 1nterv1ew and 1nformal observatlon of the !

chlldren,,prov1der, and phys1cal surroundlngs durlng the .

. jgl31t served to further sens1t1ze the researcher to Wthh

/’(techn qyes could best be used to 1dent1fy needs in a- famlly '

. . -
. L2

day care settlng._ ‘ ru?sl,?f _g“"jff . r-;jl
'“; Follow1ng these,lnvestlgatlons the researcher nade o

o several de0151ons._ -Both observatlon and non—observatlon'
.ijresearch tools would be employééeln a’ multlmethod épproach
’tto 1dent1fy1ng unmet needs 1n the settlng. The system A-f" 3

»'developed through the study would focus on the bellefs of
”’f»day care prov1ders, the behav1ors of persons 1n the day care
s._settlng, and pertlnent aSpects of the phys1ca1 env1ronment

| The next task was to determlne the spe01flc LEstruments‘

ffthat would comprlse thls "Support Needs Identlflcatlon

’1ffySystem" for famlly day care settlngs.4 A llst of chlldren s lf5}5;7

) ;;needs was requlred to set a standard for comparlng what

f;?needs were berng met and what needs were not belng met in a ggif

Tiy::settlng. From the llst of chlldren s needs a questlonnalre
157.3wa5 to be generated The questlonnalre would be employed to

V}Q;;flnd out 1f prov1der s bellefs about chlldren s needs as

"zf?f;expressed 1n the ouestlonﬁklre would reveal some unmet needs

vﬁ"feof that settlng '”?;'fjj?;f]ff:?;f3ffjﬁff;§fgﬁdwﬁge;§ififfi““

An observatlon soheme would be 1ncorporated 1n the

| 29i’

"fofsystem to flnd out 1f overt behav1ors of persons 1n the L

‘t'settlng and observed features of the phy81cal env1ronment |

”gffcould reveal support needs for the healthy growth of chlldren

N

V':flln famlly day care settlngs. To complete the multlmethod
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__dj:
“"approach an 1nterv1ew W1th the day care prov1der would be

;1ncluded to dlscover unmet needs that may not have been 4

“‘1dent1f1ed through the questlonnalre or durlng the.

L e B .

-

o@servat1on perlod. Informal 1nterv1ews w1th chlldren over
.s1x years of . age were . added as the system was applled

3;These child- 1nterv1ews took place ad hoc durlng the flrst .
D % . : R R
_-observatlon perlod 1n one partlcular settlng ;The_r ’ !

'lresearcher antlclpated that all parts of the multlmethod _
‘:system —.observatlon, questlonnalre and- 1nterv1ew - may be_}f‘

_necessary to. glve a full plcture of support needs 1n a ;; ,;'ﬁ}é -
. T

' settlng, or that one or two parts of the system applled by
.”_themselves couldr1dent1fy the same support needs a@ithe .

| complete system.‘.

e

The follow1ng paragraphs recount in greater detall the

e

Q“development of the parts of té% system.

The statement of chlldren S needs Any llst of needs

e ﬁfw1ll be blased by'the knowledge and vaiues of 1ts creators.i_t:f[ff

d]ﬂThe grouplng of needs 1nto categorles such as 3001al needs

R v.d.
Dv.,' .

’?]*dor 1nte11ectua1 needs places arbltrary d1v131ons among

T

'7affessent1ally 1nterre1ated categorles.ﬁ Therr 1nteract1ve

ature 1s 1llustrated by the relatlonshlp between the

hfpﬁilntellectual need to make ch01ces about materlals._f'A

'iﬁf{act1v1tres, and when to play Wlth others, and the emotlonal

B i SR
'ftneed of chlldren to actlvely explore thelr world If one off-?ﬂf~

e

‘ffffthese needs 1s not satlsfled the related need cannot be ‘fggeiﬂffj

if;jfully satlsfled elther.“ For these reasons no deflnltlve

-

{l:statement of chlldren 5 needs or'gxact agreement on



&

others to clarify meanlng.~

\

categorieslgre present'in the literature on child development

and learning or 1n pollcy statements for chlldren § pro- -

-grammlng. HOWever many dlscus31ons of chlldren s needs seem

highiy‘cons1stent in content. , ~

"The Statement’of Children's NeedS"'(Appendix A)'was a
synthesis then of needs dra&n from a variety-of policy . |
docunents;'pamphlets and texts.-'fhis list reflects a bias of
North American knowledge and beliefs apouﬁ\the healthy growth
of children. The categorles a351gned - physical, 1ntellectual

and language; emotlonal,eand social needs - represent_the

‘most common 1abelling of needs.  Other classifications of

needs 1nolud1ng creatlve\and aesthetlc needs are not.as w1de1y

accepted or as well deflned in the llterature and therefore

]

" were not used at thls tlme. In order to 1ncrease content

o

validity the 1ist was made as’ comprehen51ve‘as’pos51ble. In

3 .

addition “The Statement of Children'slNeeds" was submitted

to two expertsﬁin”tne field of early childhood education for

. comment on its validity;_.As’a‘result of their-suggeétions

i

| several statements were reworded and detalls were added to

<

-

‘The. chlldren‘s needs questlonnalre. ‘Since no suitable
o ﬂﬁ

_1nstrument to survey family day care prOV1ders éttltudes

, aboutvchlldren s needs was found in a review of attitude

:
L

'scalés\a'questionnaire (Appendix B) was generated from the>

Statement of Chlldren s Needs and source materlals used in

developlng that’statement. Each of the one hundred and elght

¥ belief statements making up this strictured questionnaire

el

31



required a_clos%d—form resPonsemrecorded by checking orie of
five categories - strong1y5agree, agree, undecided or‘
uncertaln, disagree, strongly disagree. |

A number of procedures were followed to try and
'miﬁimlze some of the biases for which questlonnalres arew
frequently criticized. Statements in the questionnaire were
checked t0 ensure that they reflected’theffull.content of
nthe Statement of'Chiidren's Needs. Some stateménts'were
written in a negative‘wording‘style to’discourage automatic
or patterned.responses. All were rahdomized'using a table
of random numbers to'prevent researcher;bias from e]iciting
pattepned responses; The statements 1n form A (Appendlx B)
were randomly ordered a second time to compose form, B
(see Appendix c) in order that response cons1stency could |

be checked at the pllot stage. Day care prov1ders were

glven oral and written assurance (Appendlx D) that 1nd1v1dual

‘ reSponses would remain anonymous in the reportlng of results.

Th1s guarantee of anonymlty was an - attempt %0 counteraot
any tendency toward checklng only the percelved 8001ally
acceptable reSponse% father than responses whlch moref,

‘-accurately reflect the prov1der s béllefs and actlons.}_

The 1nterv1ew.“ ‘The purpose of the interview with the
;day care prov1ders, as stated prev1ously, was4to verlfy
needs 1dent1f1ed by other parts of the system and to
prov1de addltlonal data beyond the 11m1tat10ns of the

questlonnalre and the observatlon scheme,  To achleve these

purposes_the;pesearcher decided to adopt an unstructuréd

32
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interview,schedule. N
.Partrof the~schedule~(Appendix:E)-consisted of open-
ended probes direcfed<at queStiOnnaire responses.’ For
| example, the day care provider may have been asked to
"comment on why she reSponded "strongly dlsagree" on some
_ items or to dlscuss a need statement whlch cited a child
Vneed that she frequently has dlfflculty satlsfylng Theseh'
comments would later be analyzed to see if they conflrmed
needs 1dent1f1ed/by the questlonnalrevand/or observatlon_“
scheme or added new 1nformatlon via self—report |
Durlng the remalnder of ‘the 1nterv1ew the researcher
dlrected the day care prov1ders to focus on 1ssues that are
frequently noted in the llterature on famlly day care, such
:as,'avallablllty of workshops, relatlonshlps W1th parents
and superv1sory ass1stance.» Some of the 1ssues 001n01ded
’;ﬂw1th support needs 1dent1f1able through the questlonnaire
land/or observatlon scheme. For example, the need for flrst
.,ald workshops could be revealed durlng an observatlon perlod
blf a Chlld recelved 1nappropr1ate medlcal attentlon.-' o
. ‘Interv1ew comments on thls part;zular category of need in .
;that case may or may not be redundant , Other 1ssues
;however, such as, the need for regular s001al worker v1s1ts,h_y.
.,twere not 1ncorporated 1n the questlonnalre and were unlrkely -
\to be exposed durlné the observat1on perlods : Therefore '
"dlscuSS1on dlrected by the 1nterv1ewer would be the only
' technlque in the dev1sed multlmethod system to potentlally 41

N

1dent1fy these partlcular support needs._ Q



Nt
Although a focused 1nterv1ew format was to be used 1n
'vorder to 1dent1fy pos51ble support needs ant1c1pated by’ the

researcher the 1nterv1ew framework was.to remaln flex1b1e -

o enough to encourage prov1ders to talk freely about famlly

bf day care 1ssues, thelr attr}udes on chlldren S needs and -
'thelr own behav1or in relatlng to - chlldren as percelved by
themselVes., A number of technlques enumerated by’ Brandt
*r(i972) were to be used to establlsh the kind of rapport that -

’ encourages suoh free. flow1ng talk | In addltlon the 1nter—“.

. pv1ew was to be the,last.method to- be employed 1n the

‘,system, thus allow1ng tlme for sufflclent trust to develop
ﬂ_between observer/1nterv1ewer and‘the prov1der.~ |

Observatlon Each of three general types of

fobservatlonal data cla381f1ed by Brandt (1972) were
_con81dered by the researcher for recordlng behav1ors of ., j_f‘ w

'ppersons 1n the settlng and certaln features of the phy51ca1

"3‘env1ronment that may reveal needs. After cons1der1ng the

':rstrengths and llmltatlons of each type the researcher ‘hf.F**”
"selected two narratlve procedures. | ' | o

CheCkllst data was deemed 1naPPr0pr1ate‘and consequentlYf;:“:

.;*;dlscarded because as Brandt (1972) p01nted out '"Items to'.
; otlce 1n a behav1oral s1tuatlon are clearly establlshed ,

| ahead of tlme"'(p 81) when uS1ng the checkllst method
t’Although many of the poss1b1e support needs for famlly day .

‘ = care settlngs could be antlclpated by the researcher not all

could be predlcted ahead of tlme.. Therefore valuable-

“,.1nformatlon on needs mlght be 1gnored if observatlons were

”



l:rf'support needs._hb’~b

‘recorded by‘cheCRliSfronly. *In'addition because‘no suitable

observatlon checkllst exmsts one would have to be developed

'“Wlth 1tems that could be "cla881f1ed.... qulckly oo w1th a

.hlgh degree of ob3ect1v1ty" (Brandt 1972 p. 81) Complllng ‘

.-a'and deflnlng these 1tems would have been arduous and lengthy

~tasks worthy of a separate, complete study in 1tself jThe{:~°

researcher was also concerned that ‘the mere number of needs

that should ‘be 1ncluded on a checkllst WOuld mltlgate agalnst '
i an observer seelng a cross—sectlon of behaV1ors and

‘establlshlng a reasonably-accurate;plcture of need satisfying

P

;behavior. _
No ratlng scales for Judglng the ‘support needs of

famlly day care homes presently ex1st. The dlfflculty of

';:deflnlng tralts and overcomlng the many blases that can enter o

f’»

| 1nto rater Judgements led the researcher to also reJect

.flyratlngs Es a means of collectlng data for 1dent1fy1ng

R

Narratlve data on the other hand can avold the

B 1frrestrlct1ve features of the checkllst and the numerous . o

~s1nadequa01es-of ratlng data. Narratlve data allows the,"*'

'researcher to capture much of the ong01ng behav1or and what

‘}';Brandt (1972) refers to as the,“lnfluen01ng env1r0nment"'l#

‘»‘(p. 90), preserv1ng thls 1nformatlon for later 1nterpretat10n.i

- The spe01men record in partlcular seemed approprlate

'-for the present study.u As noted by Brandt (1972),'w1th this

35

; technlque "behav1or is. descrlbed contlnuously over relatlvely'u'd

brlef tlme 1ntervals (say, an hour)" (p.'86) —_a v1tal
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‘consideration if thevsystem was to be used in the future by

‘busy practltloners. As well Brandt (1972)-remarks

',1"Spe01men records are excellent vehlcles for dlscoverlng

| behav1oral patterns in ex1stence in a w1de varlety of
"81tuatlons" (p 88) A llterature rev1ew had revealed that
.events in famlly day care homes may vary from day to day and
vv‘hour to hour. Clrcumstances also can vary from one settlng
to another ’ The nature of - the Spe01men record then appeared
i',well sulted to obtalnlng and’ recordlng as. much of the ong01ng
"_dbehav1or in famlly day care homes as poss?hle in order to -
‘nreveal unmet needs.et‘ U S X o
| In addltlon brlef ecologlcal desgrlptlons served to
@record pertlnent observat1ons about phys1cal surroundlngs S
}flwhlch may . be affectlng behaV1or.' Unllke the recordlng of '
’vrbehav1ors no attempt was made to record all poss1ble'

" observable elements of the phys1ca1 env1ronment Thef'

' observer focused ln only on. env1ronmental factors 1nter-,~'

-::lpreted on the spot as 1mportant to the satlsfactlon of

| Trchlldren s needs.. Recordlng of behav1or took precedence s :

".l over notlng the phy31cal enV1ronment. Therefore ecologlcal

‘hdescrlptlons were recorded usually durlng a lull in

A‘}vact1v1ty or when an act1v1ty was contlnulng much the samerhd,“’
.‘as prev1ously recorded - '_. l }l | |

| " The tape recorder was- used to a1d the observer 1n

f‘obtalnlng the fullest descrlptlon poss1ble 1nclud1ng the

' actual'"talk" of the prov1ders and chlldren.‘“h T

L Rat1ngs¢ Ratlng data was regected at the data

N
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collectlon stage for the Support Ne'eds Identlflcatlon
System because of the dlfflculty of deflnlng tralts and
overcomlng the many blases that can enter into ratlng
Judgements. However comparlng results from an 1nstrument -
W1th ratlngs by an external agent is an accepted way of 1f
stlmatlng concurrent valldlty LVan Dalen, 1962) Other -
l methods for estlmatlng concurrent Va11d1ty,‘such as .
.f comparlng the 1nstrument to a 81m11ar measure could not be ”
used w1th the Support Needs Identlflcatlon System because

no s1m11ar system ex1sts. Therefore 1n Splte of 1ts.,;kf

1nherent weaknesses ratlng data was adopted as a means to"f*

: ,measure concurrent valldlty.
An ord1na1 scale composed of three ranks (”requires'fN

o much support"”'"requlres some support"‘ and "requlres llttlg

e

© : l\v -

» support")ln order to prov1de quallty care for chlldren was \
o used.i Famlly day care superv1sors actlng as agents

e external to the study made Judgements based on thelr dlrect/j

knowledge of the settlngs.w Ratlngs were made based on data ;lﬂ'

from the Support Needs Identlflcatlon System.1 Subaectlvev it

researcher ratlngs were added for further comparlson.-r'
The ratlng processes and procedures for us1ng th1s

data to estlmate valldlty are descrlbed 1n greater detall

i"n pages

Summary. Observatlons in the famlly day care settlng

recorded as spe01men records and ecologlcal descrlptlons, L*N_'f*s«‘"'

O

J”-th "Chlldren S Needs Questlonnalre" developed by the

_'researcher, and a focused 1nterv1ew w1th the famlly day care;i-'“

&y

f e




| fpelght s001al serv1ce reglons of a large 01ty in western

's1:Canada were asked to 1dent1fy two famlly day care settlngs

38
‘>iprov1der were: the methods deV1sed for collectlng the raw

data for the "Support Needs Identlflcatlon System" : In3
”addltlon ratlngs by famlly day care superv1sors became part
"°of the data base for the study, prov1d1ng a comparatlve 5‘.*.I-

B a

.measure for estlmatlng the concurrent valldlty of the system.l.pT E

¢

'~H-Collectlng the Data Basev

Establlshlng the settlngs Day care superv1sors from &

::bln thelr own reglon that varled 1n thelr ablllty tO meet the
';fpneeds of chlldren in thelr care., Of the elght palrS Of .
?fisettlngs submltted by the day Cafe personnel one palr was
i”'.'v:'chosen for the pllOt study.. subsequently a second palr wereb
}dlnot 1ncluded 1n the study because of a poss1ble 1anguage i
"ffbarrler.l In addltlon two settlngs were excluded because,?frlif
’Tflthe provlder planned to leave the program before the data .
éﬁffcollect1on would be complete.‘ A replacement settlng waS
Ef;}Submltted for ‘onie’ of these.r Two more prOVlderS Were t° be i
;gﬂon holldays durlng the data collectlon perlod Flnally
~ three of the remalnlng settlngs had to. be. elfalnated at. the:?77

ﬂfanaly81s phase. In one case a language problem serlously

iflaffectlng the rellablllty of data became eV1dent durlng thepdfvu;fvf]j

C e

iadmlnlstratlon of the questlonnalre and the post
';:7questlonna1re 1nterv1ew.; In" the second case, undetected
"fproblems w1th the audlo tape left flfty percent of the

171:1nterV1ew garbled beyond comprehen31on._ In the thlrd gﬂvff?ufv*"“

lr}settlng wrltten parent consents were not submltted even |
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lﬂfﬁafter several follow—up attempts to obtaln them. Therefore

L of the nine settlngs in whlch the system was applled s1x
[ywere 1ncluded for the purposes of the study. The 81x
.,settlngs were from four of the elght SOClal serv1ce

f’admlnlstratlve reglons.a‘:7~“

The settlngs were spread geographlcally across the

"01ty and represented a w1de varlety of 51tuatlons.: Phys1ca1 _ff:5-f’
.,g{settlngs 1ncluded s1ngle famlly and multl—famlly dwelllngs.jr}f‘
VT%The day care chlldren ranged 1n age from ten months to |

'ff;eleven years old The number of day care. chlldren per home S

NS

Saffranged from one to 31x, however, there were never fewer than :
.'Tgthree chlldren present in a settlng when the prOV1der s ff"T”
f{?chlldren were counted The number of chlldren Varled from ??iﬁ;’f#db"
1fl§V1s1t to v131t 1n several settlngs because of hollday =
;:;placements, vacatlons and v1§zzors.d\'" -

Data collectlon procedur S. - The-data base for the'fdfj;“mvﬁ'ﬁ o

destudy was collected 1n three stages.v At the flrst stage;ﬁr-'=1"

3Tfexternal ratlngs for estlmatlng valldlty\were obtalned

,_:questlonnalre and lnterVIew'.fﬁjlf*[

'a?The purpose of the second stage was to 1ntroduce the present}fifi;7f&~f
'Vjstudy to the prov1der and to gather background 1nformatlon
'ffon each famlly day care settlng.v Durlng the thlrd stage rawf'f;;dm”ht

”:hdata for the system was gathered through observatlon,

For the purpose of estlmatlng valldlty famlly day care ;.zﬂflfi'

g

't'superv1sors were asked to select two famlly day care ii

\

’;gsettlngs, each requlrlng a dlfferent level of support 1n

"jorder to prov1de quallty care for chlldren._ Quallty care




o T
© o was eXplalned to be care that meets the needs of the
’sljchlldren 1n care <M,~*_lgyels were'"requlre much support"
| some support"; 3} "llttle support"‘u Prlor 1o the
d'selectlon belng made coples of the researcher s study

.proposal were dlstrlbuted to the superv1sorS along wlth o 7"fﬂf

u,h'letter from a senlor admlnlstrator explalnlng thelr proposed

'jf'lnvolvement 1n the study.f Then at a regular staff meetlng

Ai,athe researcher d1scussed the meanlng of "quallty care":'

"{ri"much support" '"some suPPort"'and "11ttle SUPport"‘W1th
. S

'ifthe superv180rs At that meetlng a ratlng form (Appendlx P)

;fl?was completed by the superv1sors.; The ratlng form was

'iggown ratlngs based on data from the Support Needs

iilfsubmltted dlrectly to the senlor admlnlstrator. The ratlngs
R : b .u ,,/

ffffwere not dlsclosed to the researcher untll the researcher s?;;T' 'H.

'fhtIdentlflcatlon System were ready for comparlson.f,;_fjgd*}ttt:":“'”

Durlng the second stage of dagi collectlon 1n1t1alﬁTWT

'Jffcontacts w1th the day care settlngs selected for the study
o were made by the s001al workers on regularly scheduled
7ﬂ;superv1sory v131ts or else by telephone._ At that tlme

xf‘fprov1ders were glven a general eXplanatlon about the

‘”fﬁpurposes aﬁd procedures for the study. The 5001a1 WOrker :lx]_ff%fxﬂ'

};jfobtalned a verbal consent from the prov1der to use her home r
-dgfas a settlng In some cases the soc1al worker talked to
cp:;parents before parent consent forms (Appendlx G)swere d
;ip;dlstrlbuted. to generally eXplaln thelr chlld s role 1n 1f_i;
'l?tthe study-tu .‘ LT e T e

The researcher made her flrst contact W1th the day care




‘ﬂpfprOV1der by telephone, brlefly 1ntroduc1ng herself and the .

study by referrlng to the s001al worker 5 1n1t1al contact

_The flrst home v1s1t the 1nformatlon V1S1t ‘was scheduled

R

o at thls t1me.» df

The purpose of the 1nformat10n v1s1t was&to complete

t

;admlnlstratlve tasks necessary for data collectlon and to

bdj,contlnue bulldlng rapport Durlng the v1s1t the prov1der':j

"was asked to complete an 1nformatlon form (Appendlx H) -

_ﬂtrecordlng chlldren s names,_ages, arrlval tlmes, mealtlmes;j

~f{and so on.“ Some of thls 1nformatlon was gathered to

fh}fa01lltate analys1s of futur_
:f,fwere used durlng thls flrst v1s1t to schedule subsequent

4jyobservatlon and 1nterv1ew seSS1ons. A wrltten consent

stfthe provrgfra The method for dlstrlbutlng and collectlng

B ]

”ffb{dependlng on how much the prov;der part1c1pated 1n 1nformal

ST

’}3dlscuss1on.-f§p i

Durlng the thlrd stage of data collectlon two one hour»y

: “}ffattempt was: made to schedule the flrst and second seSS1ons |

¥

'gfﬁcross—sectlon of ehav1or. Na tlmes were av01ded and
p

"iiapart w1th no more than a week between v1s1ts when

observatlons. Other facts l"“

i

Vh*(Appendlx D) to proceed w1th the study was\obtalned from:ffmy;ZfA'h'

.ff;lparent consent forms (Appendlx G) was eXplalned.} Thls flrst R

’hbp:;v1S1t generally lasted a’ half an hour to a full hour y;iff;ﬁff55*7ﬁi

‘5{ﬁobservatlon sess1ons were carrled out 1n each settlng.. Anipftﬁ7~7f
'ﬁiy,gat d1fferen$ t1mes of the day 1n order to observe a greaterv*f;'

“ﬂgfmealtlmes were overlapped w1th other act1v1ty 1ntervals..;@f;p,pf;tf

;d5f7;The two observatlon sess1ons were scheduled at least a day Loy



'—3'possible;' Two hours 1n one day could have put undue straln

on partlclpants.f Long 1ntervals between v1s1ts (espe01ally

1n settlngfwu'“~;young chlldren) would make it dlfflcult
'f%f,th? q{ 31 malntaln acceptance as an unobtru51ve -
par ; % -

,_r and descrlptlons of the ph;s}cal
4

trecorded dlrectly on tape.' Some of the

_re transcrlbed on- the same day or the

_g‘ffollow' whlle others were transcrlbed after all data :

, ne 1n a flnal se351on after the observatlons

*,:wéregagm : }iThe questlonnalre statements or 1nterV1ew

o

querles.thw

e

ecould not contamlnate the behav1or to be -

“

observed Generally an attempt was made to arrange a. t1me'f !

ti;bg;féstig § en.thls was not poSSlble the researcher

'3lausually play

complete the questlonnalre w1th a mlnlmum of 1nterruptlon.ﬁ-érgg;

In elther case the researcher occupled herself w1th
act1v1t1es 1n order to relleve the prov1ders from feellng

pressured for tlme.; The questlonnalre generally took about

twenty mlnutes to complete w1th the 1nterv1ew roundlng out ;7f355i}ﬁ
the hour.r However 1n several cases the 1nterv1ew stretched
‘1? over tWQ hours.. When the questlonnalre was completed the f;,lff

researcher turned on the tape recorder and generally began ';};j@

the 1nterv1ew by 1nv1t1ng the prov1der to comment on ¢he

vonnalre;and 1nterv1ew when the chlldren would

w1th the chlldren, allowing the prOV1der to ;{i{i{w

4



‘*r;twere asked to 1dent1fy 1tems whlch c%ntalned unnecessary S

fﬁﬁfJargon, appeared vague were too lehgthy, or 1ncluded too

'”f_foverall length of the questlonnalre‘~],7“"
o .

7 TN

‘-;‘questlonnalre. The researcher “then dlrected the 1nterv1ew f
kusfng a prepared guldellne (Appenle E) The rﬂterv1ews
.were all transcrlbed after data collectlon was completed

Pllot studles and reV131ons.- A pllot study was.

stages abprox1mately one month prlor to the

: "*,commenqementfof the present study to check the practlcal

a»appllcatlon of the Support Needs Identlflcatlon System and

:ﬂu“,the admlnlstratlve procedures for the present study.

The questlonnalre was admlnlstered to three students':c

é-worklng in‘a tralnlng college day care centre and two day

_iothe 01ty s Day Care Serv1ces Branch. One of the prOV1ders‘:

'{fwas from a sgttlng rated by the 1mmed1ate superv1sor as

”'jf"requlrlng much support"i the other from a Settlng rated as

¢!

v'ﬁff"requlrlng llttle support"aln order to meet the needs of

©
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:'chare prov1ders from famlly day care settlngs superv1sed by Z..~~'

'fchlldren. Upon completlon of the questlonnalre reSpondents ;qd&'p

-

’jtffmany 1deas for a 81ngle reSponse. They were also asked to

J”*f{comment on the overall tone of 1nd1v1dual 1tems and the

\\‘ et

'.'\-:' ’

Each day care prov1der answered a second questlonnalre

JV;two to three days later.' TWO reSpondents repeated form A a0

:gv:and three completed the parallel form B Changes from

x'.hf‘»?"? Do

J'fﬂpcons1stent reSponses varylng 1n 1nten31ty only.- Slmllarly

13g1"d1sagree" and "strongly dlsagree" were cons1dered conslstent

L . . : },f'fiui{
»,p"strongly agree to agreeukor V1ce versa were counted as‘- o



wp

&

R

Response varlance from "undec1ded or uncertaln" to "agree",
’jor "agree" to "dlsagree"»were Judged 1ncon31stent. Response )

- "
'con51stency was. above .86 (see Table' 1 for a complete

_ e
.summary of rellablllty results) : AS a result of reSpondent 3*lf
comments and . the rellablllty data the wOrdlng of three 1tems .fo'ép
fWas changed and the questlonnalre was photo reduced to ease,j B
;enalys1s of results and shorten 1ts appearance..' ; ngl SR
The speclmen record technlque was applled durlng a. h.;l

lEV1s1t to the famlly day care sett ng, Selected for the pllot
;fdthaﬁ%yas Judged to requlre llttle support., Thls observatlon'”:f |
‘ssand recordlng sess1on conflrmed or revealed that o
lﬁa:lqj An hour was a reasonable tlme 1nterval“for an
Qbservatlon seSS1on.‘tf'/': b':'f~1ép€fﬁ;lif_f%h;r ixLl,E“;
3”5{2(i{fMore than one observatlon VlSlt would be necessary'in':
”'i;order to more fully 1dent1fy a range of neeﬁs. '” e
%1'3;i;?The observer must Joln 1n the COnversatlon and act1v1%y ,f-ﬁlﬁé
.ff??i(e g. snaoklng) at tlmes in'’ order‘tohkeep the Sltuatlondifffﬁf'

':;fasz natural" as p0831ble.;zgif;;fjﬁ”7

‘fifﬁ:f}ﬂAdults appeared to become self consclous about speaklngiirf;ﬁﬁf
}'T;{;when they overheard the observer repeatlng thelr p;fffﬂﬂrr; ;

7 b(pconversatlon 1nto the m;crophone. When 1n close
'}1ﬁff;quarters 1t seemed to be less obtrus?ve to record i

s, : '-'i;'_.All behavwr cannot be observed because the @ght to

:Niogﬁ}pA con501ous effort must be made to change the focus

A DSy

’f;;from one chlld to another 1n order to observe how each
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‘child's needs are being met. Time sahpling'is not
appropriate for this.purpose. ‘The obserVer-nust'ﬁake
.on the spot de01s1ons about what to focus on and whom ,

to observe. | . R v o

7. It may be necessary to‘interview school age chiidren as

‘well as observe them or data may be veryﬁlimited~due to
 their long absences from the home.- As well 1nterv1ew1ng
_older chlldren may help to "break the 1ce" and ease

thelr reservatlons about belng observed

The 1nterv1ew taped in the exploratory stage of ‘the

46

study to galn famlllarlty w1th the famlly day care settlng //

' was reV1ewed in order to 1dent1fy frultful questlons and
~improve 1nterv1ew1ng technlques.. B

:. Letters of consent for prov1ders adh the parents of

chlldren in the- pllot settlngs (Appendlces D and G) were

‘ well recelved The 1nformat10n sheet (Appendlx H) seemed to

. be a good way to 1ntroduce the study on the flrst v1s1t. It -

v,vstlmulated d1scuss1onmand therefore contrlbuted to the _
establlshment of rapport vital to the study o
Summary. Data collectlon procedures are summarlzed ‘in.
the fOllOWlng outllne -
1.‘ Flrst v1s1t to famlly day care home
L 1ntroduced study ;_
- obtalned 51gned provider conSent;
a fllled out 1nformatlon sheets
2, Second v151t |

o - obtalned 81gned parent consentSI

- observed for one hour recordlng on tape



2 :

3. Third visit
- two days to a weeklfollowing second visit

- observed for one-hour recording on tape -

L4, Fourth visit

' - provider filleddin questionnairev

- proVider interviewed~.

hDeveloplng a Picture of Needs from Data Analxs1s

Once the data had been collected by observatlon,'

questlonnalre and 1nterv1ew the task. was to develop a ,nA

’ plcture of needs across settlngs from the data gathered

through the 1nd1V1dua1 1nstruments.: In addltlon needs in

3

. each settlng were to be 1llustrated by comblnlng data

—

‘prov1ded by the three 1nstruments.u"

B

A cursory analys1s of the data 1nd1cated that much of

}'athe observatlon data could be grouped w1th1n categorles

transferred dlrectly from the "Statement of Chlldren s

Needs";‘ These same categorles (see Flgure 1 Chapter 4
;>.numbers 1 49), not surpr1s1ngly, were approprlate for -

i"analyzmg reSponses to the questlonnalre Wthh had been

| the analys1s also revealed that some parts of the’
,obserVatlon narratlve and most of the 1nterv1ew comments;rd
iﬁrequlred addltlonal categorles.f These categorles (see ‘(

_ ;'Flgure 1, numbers 50 to 65) were generated from “the inter-
'-v1ew guldellne or d1rect1y from the data durlng analyS1s.;v"

At each stage of analy51s before the final stages whlchzvl

&

E 1nvolved synthe51s, the examlnatlon of data from one ..

- developed from the "Statement of Chlldren s Needs" : However‘,r'



\
A
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1nstrument was. completed before data from another method
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was con81dered This procedure was folloWed 1n order to ‘
'reduce the poss1b111ty of data from one method contamlnatlng
the analy51s of. data from another method.

-Stag‘ one" An emerglng plcture._ The folloW1ng

Vparagraphs glve a step by step account’of the procedure ‘

‘t'carrled out to categorlze “the. data from each 1nstrument

.Examples from the data have been 1ncluded to ald others who

may. W1Sh to study th1s system for 1dent1fy1ng unmet needs.}

'

e Names of the chlldren have been changed and examples that.

:kpreserve the anonymlty of study partlclpants have been‘
”stelected »v | | ' '0“ - |
Upon flrst examlnatlon of each observatlon record,-p
v_sectlons of the narratlve that 1n the researcher s oplnlon L
‘related to the needs of chlldren in the famlly day Care’} .
,[isettlng were underllned The underllnlng was colour coded
ii:accordlng to the broad need category that the narratlve ‘_“'w
,”pertalned to ’s001al - green, phy81cal —'orange, 1ntellectual
d— blue, emotlonal —-red. The subcategory was recorded Lﬂ |
"an abbrev1ated form adJacent to the’ narratlve 1n theumargin.4
1 'Subcategory descrlptxons were colour coded to match thelr
f;broad categorles. Narratlve relevant to the chlldren s needs ff
d;but not falllng 1nto the above categorles were underllned 1n
< ‘yellow and labelled "other" untll further analy81s revealed
iapproprlate categorles. The follow1ng example from an )

*
ytldentlflcatlon of needs

~ observatlon record 1llustrates thls first: step in the -

P



//"' .

”v;&éﬁ”” Mother is maklng up breakfast mllkshakes._,

xJ“”ﬁ( Asks the chlldren what klnd they want.

"I want'strawberry";'says Joey andhhe'puts histL‘
. {' .. ) , . h ‘ . . I . . ' N . .‘ N

xi d up. S SRREREE

,Aff' “4 T ‘_”f I

g Mother softly responds, "Just .a mlﬁﬁte. Just'

3

Bob comments, "Some people don t 11ke strawberry ‘

)Uw”ﬁf‘.aye?"fi

Mom replles, "nghtnn‘;fg'

: aAA%i;j Then Bob Says,:"I want a blgger cup.

‘~?t"VCan I;haVeusomevstraws?”~asks Melahie;;'

_ oo’ .
\.6 B
go? Thank you." '

Durlng a second readlng of the observatlon records the

L researcher transcrlbed the examples dlrectly from the»v

| @ ok,
v*,narratlve to data sheets contalnlng broad category headlngs

- and category sub-headlngs. Examples from completed data

: V;sheets of one settlng follow

o

a:fSoc1a1 Needs f ='* Ai*k' ffsff 7“{;'ft';.]¥f\ ﬂvfffth

rvpractlcal skllls 5 no data SO
~,~pos1t1ve SOClal behav1ors - cracker to (toddler)
_r"ta,-ta',., ta? Okay, slt there..' ad boy n

- tnddler (vocallzlnz). Prov1der,‘"Please";.

S a mlnute. v RO, ',”.“’. . Y

49

,kwff "I 1like that plnk one;" states Bob '"Wherefdiitsff“
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attachments - (1nfant) starts to cry as prov1der
leaves her |
'~:?_(1nfant)-crawlsﬁover to_provider’ ‘57

n—,(infant)‘following,bfovider~

When the 1nterv1ew data was belng analyzed narratlve :
_related to the needs of chlldren was agaln underllned. Ah‘}
‘colour codlng system was not used however.,‘"Needs of

5»Ch1ldren“'categor1es (Flgure 1, numbers 49 to 65, p. 59)

.f_were establlshed from the observatlon analys1s and had been _;-*’

"iaa331gned a number. As the'"Needs of Prov1ders" and "Other }f S

.

;tNeeds" were added they were also ass1gned numbers. The-

'uy‘category number then was placed 1n the margln adJacent to

7fthe pertlnent narratlve to ald subsequent analyS1s as
"Qlllustrated in the follOW1ng two excerpts from one 1nterV1ew;fﬂq
”‘fInterv1ewer.' How hélpful do you feel workshops on -

.:hl;yf7f1rst ald would be to you’> WOuld that have been very

thfuseful°

| ..-:f._-s__‘Mother.' Oh‘ yes. Nutrition is a good one too. We've
f had qulte a few.f' S o . s

}jlnterv1ewer And you ve found them help:f'ul’>

- "a~meother' We had a semlnar.a,reat/wasﬁen~ch11d behav1or
B : :
~~_,*4and how to deal w1th your child 1f he s really

fenergetlc Iy And was 1t ever fantastlc.-il~ ;

| wMOther- I would llke to see (the s001a1 worker) come

: w,gjiaround more . often.” I enJoy that because she has 1deas

ﬁf@for me and I got 1deas for her because as a group you



“

)

scan t 31t down and talk person to person.f‘

'-'r'-Interv1ewer:; You llke the one to one exchangev ;v';d

A'Mother-. Yehl' Ido and she doesn t often have enough R

f'~t1me elther - llke I could 31t down and talk to her

‘t7for about three hours. 'A7e?f”i: f dfnht)“.tg‘f : nﬁ',f'

:;Interv1ewer You flnd 1t 1s helpful Just to talk to
‘fsomeone perlod° | T | . |

s,3Mother Be31des hav1ng chlldren around all day yelllng

..”éf ydu-~ It 1s nlce to have someone around that under— fﬁV'“

;stands what you are d01ng and g01ng through and that

'ff;fcan éive you some fresh 1deas

cal T

befData sheets for grouplng examples from the narratlve e
‘s]fjwere deemed unnecessary 1n analyz1ng the 1nterv1ew data._7;dj;f?°t'

.ﬁdenllke the observatlon data the 1nterv1ew narratlve

H'}sfrequently ylelded only one or two examples or no examples
.f“;at all relatlng to a partlcular need category.f-;,f[‘ L
Because the questlonnalre was developed from‘"The

l

:%-Statement of Chlldren S’ Needs" Questlonnalre responses could

:fa?'be d1rectly llnked to the "Needs of Chlldren" categorles

o5

vz?jwhlch had been transferred dlrectly from'"The Statement of =

,vChlldrends Needs":‘ The relatlonshlp of questlonnalre

3A; statements to need categorles 1s shown 1n Appendlx I.‘ .,{gﬁ7F

At the flrst stage of analys1s therefore all reSponses

A,.by a prov1der were. glven one letter code- for example, Awlddﬁ‘l

"*I'ffor one’ prOV1der, B for the next and then transferred to abyt’ -

:f!master sheet (see Appendlx B) The master sheet had |

'='fprev1ously been marked to 1nd1cate wh1ch responses would
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B reveal a p031t1ve attltude toward meetlng a partlcular need

Stage two. Ch0031ng a form of presentatlon._ At the U

completlon of stage one of the data ana1y81s the researcher

- was faced w1th the dlfflcult problem of what form the_

R

plcture of needs for 1nd1v1dual settlngs and across settlngs

'wouldftake., SeVeral pllot forms were trled before a flnal Lok

one was chosen.

Based on the conv1ctlon that case studles would prov1de i

the most expllclt plcture of each settlng narratlve

descrlptlons of need satlsfactlon patterns 1n two settlngs ;;9*:.,n~

8 were drafted from the observatlon reports.i However after 7fgff7‘°3

examlnlng the descrlptlons,vthe 1nterv1ew data,,and
questlonnalre responses, the case study method was reJected
for a number of reasons.e¢;;ﬂ;:fﬂ S R

Anonymlty, whlch had been guaranteed to the study

part1C1pants. would be lmpOSSlble W1thout dlstortlng many |

of the observed settlng detalls whlch 1n turn could dlstort

the plcture of needs for that settlng.

-*7&9{*i3~‘”

Synthe31z1ng descrlptlve data from observatlon and ‘hife%sffs_

1nterv1ew, and checkllst data from the questlonnalre 1nto ayjfaf'fif

narratlve form would be an awkward and laborlous task "yf°f”l

Incorporatlng the checkllst-type data 1nto a narratlve

report would 1nvolve much repetltlon.

An overall Plcture of needs in. famlly day care hom 5 ‘”j;:bv;ff

across settlngs would be very dlfflcult to env181on by

readlng a number of long and detalled descrlptlve repor

Also for the purpose of thls partlcular study the‘fff,f;gs“ﬁ-dh



.;”.researcher wanted to estlmate the valldlty of the system p.h
developed to 1dent1fy needs. One of the ﬁkw means of ;f'f_
4'4.accomp11sh1ng thls would be to compare external ratlngs of if;f
,;}_settlng needs w1th ratlnés based on the data collected by g
the Support Needs Identlflcatlon System.. Whlle attemptlng

to rate the two settlngs for whlch "needs satlsfactlon

_-o pattern" descrlptlons had been prepared the researcher,ﬁf

concluded that the patterns were complex and‘ﬁarlable.fe‘ptn,_._,@f_

Establlshlng crlterla for dlrectly ratlng such a complex :.f{l7=f713

and varlable narratlve plcture of needs would be very

dlfflcult 1f not 1mposs1ble.aﬁ;,:*yf7*35&3l"v L
] After the 1nvest1gatlon‘1nto uslng a‘narratlve form to
\present‘a plctzre of needs the researcher dec1ded that the
form chosen to synthe81ze the dlverse data would have to tfffiﬁb*f:v
'5h.satlsfy at least two crlterla e : ST e

R ‘I'o 1llustrate needs in. fam1ly day care settmgs in-

"?N}}a con01se format whlch may ehhance the practlcal valuetf_ffﬁf““

Nfof th1s system for needs 1dent1f1catlon across settlngs.“
':iz TO present data 1n a form Wthh enables the |
- y:researcher to estlmate valldlty by an accepted :
';;Tfiprocedure.;yhflf:fﬂ ,“ -.- | . }“., | et
;fWOrklng w1th these crlterla the‘researcher’re_éxaﬁlheé”s*m,

the data as 1t was follow1ng Stage one of the analy81s,.'i;5?f};lgf”’
‘. beglnnlng w1th the observatlon data. E;&*tgbg;gief:., L

e Af%er conSIderlng the examples under the need Categorles R

on the observatlon data sheets (see examples c1ted Ffff;jfﬂ*

prev1ously 1n thls chapter), the researcher labelled each h{
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v":category in each settlng.‘fif the examples 1ndlcated the ?.';p o
' need was not belng met at tlmes the researcher marked %ﬁat :;;;. o
lflcategory RS for “requlres support"" If the examples
:’"1ndlcated no need for support the category was marked URS
1,?for "unllkely to requlre support"i Where no data was |
,f,avallable or appeared 1nadequate for maklng a de01S1on the {%Q_%@f‘
| ategory was marked ID to represent "1nsuff101ent data".l'"' :

: The 1abe1s for each category and settlng were then
ﬂﬁftransferred to the chart 1llustrated 1n Flgure 1’ Chapter 4;ti;mt,d'
lphFor sake of clarlty and ea31er readlng RS URS and ID are o | N
1f]represented on the gr1d by"l [:] and E% reSpectlvely. ,iif;fiif,:'ﬂ

'11 Because examples relatlng to need categorles were

;{fllmlted 1n the 1nterv1ew data they were examlned dlrectly

1e}from the narratlve.- These examples were easy to locate

t?fbecause as explalned earller they had been prev1ously codedjffd
/?51‘ need category in the margm The labels for the need |
f;categorles then -'RS URS, or ID - were dlrectly recorded
lfdon the chart.,,giﬁftk*,"' ,r_“.r,. ,‘ | ”;' h_ ‘
l'v A 31m11ar process was followed to draw need patterns f{fﬁfhfdhﬁv
fiafrom the questlonnalre data.: When statement responses were{h”d””l'a
?ﬁfout81de the columns prev1ously marked by the researcher the,;ydfff';
3ffcorrespond1ng need category was marked "requlres support"tiﬁiy”
= hi}on the chart.v The Judgement Af"unllkely to requlre orE
1?tsupp0rt"'; was w1thheld untll all reSponses pertalnlng to‘é'f;fﬂp .
E*;partlcular category had been examlned., The 1abe1 ID--j;ﬂ;t;;fy’}
Vlnsufflclent data = was used only wheh pertlnent statementsf31"

;or responses were not present S
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Whr;e establ\shlng the system of 111ustrat1ng the needs .

'pattern on a. grld the researcher had examlned the use of

'stlabels to 1nd1cate leVels of need such as hlgh, medlum, and -

~‘1ow.. The 1dea was abandoned because common crlterla for -

e

-these 1evels could not be set across the three types of data. T

. ( ;
Stage three-‘ A_plcture of needs.v The chart form for

'v[;presentlng a plcture of needs (Flgure 1 Chapter 4) satlsfled
- J :
!the prev1ously establlshed crlterla. By readlng the columns

“'uvertlcally a pattern for an 1nd1v1dual settlng can be seen.i

3leeed across settlngs can be V1ewed by examlnlng the results.
fﬂ,on the horlzontal ax1s.+ An overall plcture of needs can be

1ﬁ§seen, 1f not fully comprehended, at a: glance._ And flnally

'“7_the sectlon Wthh follows w1ll demonstrate that data from ;ﬂfff3:7f7

e i
‘ﬁ;,the grld can be transformed 1nto ratlngs based on set

/

?5Cr1ter1a enabllng the researcher to estlmate valldlty for " o
\_’-.'-"

n}*Estlmatlng the Valldltv of the System
| The valldlty of the system was estlmated by comparlng

.f];researcher ratlngs of support need based on data gathered

'xiithrough the system and ratlngs by external agents famlllar

"w1th the settlng., In addltlon subJectlve ratlngs had been |

”ef}made by the researcher prlor to data collectlon..~ff@ft*°-'”
' The process for obtalnlng the external ratlngs was o

tft5descr1bed 1n the sectlon ﬁCollectlng the Data Base",n The

w;;_ratlngs were based on the superv1sor 8 knowledge of the day |

;Ti,care home and an understandlng of how chlldren s needs are _affj;gj

O..

}h55':



Lo e
System ratlngs were based on the observatlon and
5questlonna1re data.. Interv1ew data was not cons1dered for ;

fg*ratlng purposes because toplcs dlscussed varled from settlng

.Fto settlng and therefore the data for the need categorles

'5r varled as. wel@ n«addltlon more perceptlve prov1ders may

'M;recognlze and state more needs durlng an 1nterv1ew than ke

:t~those who are less aware of needs 1n thelr famlly day care o

*1¢home. Slnce only 52 categorles ylelded elther observatlon
'fffof questlonnalre data only these 52 were con31dered for 'v'
-ﬁlgratlng purposes.;b;f,ﬂtgﬁf;fffithpf;t=at:c rt | ja S
o Categorles coded. RS (see Flgure 1 Chapter 4) |
}»:telther the observatlon column or the questlonnalre column or

?Q;*both were counted as one settlng needtrequlrlng support

-ff{Needs requlrlng support were then counted Settlngs were

.ff;then rated by cr1ter1a establlshed by the researcher. 'Tﬁefiff;fj{h;

3lffcr1ter1a are outllned 1n Chapter 4 (p. 75) _?ﬁ'”

System ratlngs were then compared w1th the external

5f5;rat1ngs by superv1sors and researcher subJectlve ratlngs.gjf,;*pV?f"”

‘e

'fﬁiThe estlmate of valldlty was recorded as a proportlon 0? g;ﬁ?73ifﬁ,
. T

713total settlngs that were rated at the same level of support

'?;by the system. external agent and researcher. -f“ftfﬁ?iurﬂ




' Chépté? Lo

| ‘Findings;from’Data Analysisfﬁ

In thls chapter patterns emerglng from the appllcatlonlfh“

7of the Support Needs Identlflcatlon System°are reported

fData on the estlmatlon of: valldlty are glven. Flnally data':

\

_;related to the 'ethodology of the study are dlscussed. .

ﬁfEmerglng Patterns

Flgure 1 1llustrates the plcture of needs drawn by the:‘hff

';Support Needs Identlflcatlon System when 1t was applled in
ifs1x famlly day care settlngs. A cursory examlnatlon of the

ifchart reVeals hlghly varlable patterns of need for support

3facross settlngs, categorles and methods A few patterns do'?t't

ipemerge strongly at a glance. Others become ev1dent upon
1fcloser examlnatlon of the data.r These patterns,‘both the

chlear and the less dlstlnct are 1llum1nated further 1n

ffTables 2 3, 4 5 and 6 The 1nfluence of data callectlon fff'f |

ffmethods-~settlng and category of need on these patterns 1s

;Sdlscussed in. the paragraphs that follow.‘ Other factors 1yffﬁf7fpl""

fiwhlch may have contrlbuted to these patterns of need for ."1%d"

}°support are alSO suggested durlng the dlscus31on- fffﬁi*"*

4

"of the three methods employed 1n the Support Needs

‘fplcture of needs revealed by each method was examlned 1n
;feach settlng and the data from observatlon. questlonnalre

'fand 1nterv1ew were compared.a_gﬁV

S et

Patterns fromrmethods. In order to dlscover the nature

‘5Ide tlflCatl.n System and thelr 1nfluences on the data, the
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| Table 2 summarizesfrom‘Figure 1" the numbervof’_
.categories marked "requires Support“ "unlikely to?reQuire
support" or "1nsuff101ent data"'by ‘method and settlng.»

As shoWn in Table 2 obserVatlon data revealed the
greatest number of categorles (range 23 to 25) requlrlng
"support in 4 out of 6 settlngs. The questlonnalre revealed
| the greatest number (20 and 26) in the other two settlngs..

' In b out of 6 settlngs the 1nterv1ew 1ndlcated the smallest

number of categorles (range 12 to 18) requlrlng support

w1th observatlon and the questlonnalre yleldlng the smallest

',number of categorles (?, 13 resPectlvely) needlng support
in the two remalnlng settlngs. | | | : |

The hlghest number of categorles (range 23 to 36) e

“62;

demonstratlng "unllkely to- requlre support" emerged from ;prll_ff"

‘the questlonnalre data 1n 5 out of the 6 settlngs., In the -

s1xth settlng, A, the questlonnalre revealed 29 categorles
.w1th an unllkely need for support , Thls< umber was well

}f.w1th1n the range (23 to. 36) 1nd1cat1ng "unllkely need""
“the other settlngs, but observatlon data showed even more

categorles in settlng A "unllkely to requlre support"'I The
| 1nterV1ew in all settlngs y1elded the fewest number of : |

| pcategorles (range'o-— 7) "unllkely to requlre-support"

In all settlngs the 1nterv1ew most frequently producedk

“.1nsufflclent data (1n a range of 43 to 50 categorles) to o

decide’ on. level of need. The questlonnalre showed the

’vsmallest frequency ofpcategorles marked 1nsufflclent data -3j

con31stently 16 per setting. Insuff1c1ent ‘data from
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 Table(2'A,',."

‘Summary of Support Needs by Setting and Method -~

 ~£~No.'5ffcategorieS requirihg SﬁPPOft i'j i

SR T fotals -
‘Setting e S T R R Vs N
o . Observation  +“’Questionnaire ' Interview Methods

© Method

M EY oW | -

N6f offéatégdrieéfﬁnlikely'ﬁdirequire?supﬁorﬁy ffﬂ"}""ﬁ'
s
»w"h38j 1__'a
oa

hg

AP g
o1 ey

W o r o &

f_N9,~§ficategéfieéuﬁafked'ihsuffiéignt dgta?_iﬁ

26 . 16.‘5- s '  &
33 ' ﬂZ:;ff 16  ‘;"1'43;‘1f 2
33 16 s g9 T

HmM Y aws |




g#
observatlon ranged from 24 categorles to 33 categorles :
*'across the six. settlngs.' | e |

Across all settlngs observatlon and the quéstlonnalre

el

demonstrated an almost equal capac1ty to 1dent1fy need for _,f"

,support w1th 122 categorles 1dent1f1ed from observatlon and
o 121 from the questlonnalre. The 1nterV1ew 1dent1f1ed 88 -
_ “‘categolyles in total. . | » : |
o The questlonnalre data p01nted toAalmost tw10e as many

i categorles (173)ﬁ"un11kely to requlre support" as’ the sf

',»observatlon daxa (95) and almost twenty tlmes ‘as- many as j7

tfhthe 1nterv1ew data (9) L o |

: The 1nterv1ews produced the hlghest frequency of
-ﬁfflnsufflClent data for determlnlng level of support‘need
’75facross all categorles —i287 categorles compared to. 173 from

) {\

‘7‘observat10n and 96 from the questlonnalre.,‘ fitfd“:'

,,,4

In summary the questlonnalre contrlbuted the greatest

'riquantlty of data to the plcture of needs over s1x settlngso_ 522ih

:75Th18 flndlng 1s not surprlslng because the chlldren s need
iycategorles and questlonnalre statements were both derlved
: from the S:atement of Chlldren s Needs and were de31gned to“
"f'1nclude all the enumerated needs.‘;,pfff ’ L

‘An. examlnatlon of Table 3 conflrms that the?“':'

.hquestlonnalre provlded data for 100 percent of the chlldren s f?jf

'hneed categorles 1n all settlngs.“ In contrast the ;*zf'7

'f}questlonnalre prov1ded no data 1n'"prov1der"‘and "other"'id"lT

':fneeds in any of the 31x settlngs. Therefore a plcture of

| needs presented by questlonnalre data alone would be



65
s Cmavie 3 EONEE
'Comparlson of Quantlty of Data Collected by Three Methods
o on Chlldren s Needs and Prov1der/0ther Needs by Settlng

)

.. Interview .

,_7chiidgénﬂsgdeedsdgtna;]fgie1t-11tfff?6;¥*,f2:fg.jzﬁ“;n_s_?t;;*’*
oA A e 22 12 b kw0
k;fiProv1der/other ldie;mff9 tﬁflikfffib[cr*i@fgfﬂiBJ. ,107ff5'"v“
0 needs. R g T e TR e T e
B "”.ff:%'?ﬁﬂ56:5:f69fff76317;188ﬁ'7\81:7t'§377*{1“3['f

Lo e 0 "Questdionnadire o v

' Children's needs No. 49 49 by by ko by
| Providerfother Mo 0 0 0 0 o o

needs Tt W e T A
- O %, 0} 0 _ 0" -0 0 : O e

' Observation .

- Children's needs No. 39 31 4L 33 3% 32
ft;Prov1der/other ﬁleﬁo;t}do_'f;;de;\_bf;’133{1vinfi}f;Q,fdlt

meeds o gt T

'i a percentage of chlldren s needs (of a totaldft IR
-~ U9 children's needs) R
b percentage 0 rov1der/other needs (of a total K
16 prov1der/Pther ‘needs) - .

_Note. Quantlty of data refers only to 1nd1cators "requlres
;support"'or 'unlikely to requlre suppcrt“. not those marked

,\'

‘1'i:"1nsuff1c1ent data"'



”"dcompletely blased toward chlldren s needs omlttlng é:v‘
‘;"prOV1der"'and "other" needs altogether._jf;'"’ |

‘ ObserVatlon contrlbuted data to the plcture of i."

f‘pchlldren s need in the range of 63 to 8u Percent of the f;a

3categor1es over SlX settlngs, no data_on prov1der":and

:je:"other" needs for four of the settlngs, and only sparse data ;,ffi

dﬂ;hfor these categorles 1n the other tWo settlngs._,svg

On the other hand the 1nterV1ew generated relatlvely

: *ﬂ‘more data for the'"prov1der" and "other" need categorles s

4- 22%)

R

i'fhnneed categorles W1th "prov1der" and‘"other" need categorles.'v

o :Hbecause each percentage polnt represents fewer categorles

't;”for the 16 prov1der/other needs than for the 65 chlldren s

Table 4 1llustrates that observatlon and questlonnalre

1p;;data most frequently 1ndlcated the same plcture of needs ij;fv"*
. ji.whether 1nclud1ng or excludlng 1nsuff1019nt data palrs,; »

‘"*Qf0ver the 31x settlngs observatlon and questlonnalre results

SR J A
i,f55 percent of the tlme.;‘Qf these 213 agreelng palPS 92

:'VV;prov1der/other categorles (Flgure 1) The questlonnalre

nfmore than half of these showed "1nsuffic1ent data" to make ;f;fff;

'“-*fﬁ(range 56-88% than the chlldren s needs categorles (range }fT;??3

Cautlon 1s adv1sed 1n comparlng percentage of chlldren syhiff

:'rjhsupported each other s conclus1ons about su.-ort requlrementsvf”*
"t“;were marked "1nsuff1C1ent data" (Table h) and were 1n the ?f fg739

”Tﬁiand 1nterv1ew data Produced a concurrent plcture of needs T

"“-;1east frequently (fonyls% of the categorles) But a llttlevff::fﬁ



' Questionnaire

“Eaflnterv1ew

'??ffObservatlon

; Table 4

Number of Categorles w1th Matchlng Results"“‘

from Two or Three Methods Across Settlngs o

s s az00s 70 s

Observatlon {ehegge,b3_3 n g
‘and S

Uiﬁif?Qﬁestlonnalreif;éﬁﬁfﬁéi?ﬁ!?,28f¥;§;f2?ff2§17;9:e17 121i;;5i@f;;;
o TP 161516 13 16160 2
: Total 44 3137 3 3 3 533 :i 213 ) 55

g
.f?9ffif7
f37597f"i5.;f*;f

i candi o URS G e 2000
plntervies sib-total 18 8
3

nE W o |
NV R MR RN VR

C Motal 15 13 i1

¥
B
W

:i'fIhtErview'ffn; fffR§'ﬂi;f[esl':f6ff'¥ff:g};,
SR WS 2 0 0 0 o0

| Observation . Sub-total 3§ 1 2 2
. m™ - i5 2 12 15 15 20 98

- g ’

23 k112 g &

s

Cap R

”7%f?Ré';jv;ﬁuioff17g514;,11fi;75511g;i70j1;he;f:a;j

; *PﬁQuestlonnalreavqh S e T e e
ooand/or . Sub-total 33 21 25 22 19 18 138" -

o m 323 3 28 W o1
:"‘-’Tlfdféi'?*ﬁfs7i¢szés482é5ze;4?ve49sfzossa!.f:¢fi~i

;  a requlres support . b unllkely to requlre support» ﬁfil

¢ insufficient data to dec1de on level of support R
d percentage of 390 p0881ble matchlng palrs R



thégsnp

'~a dec151on about support requlrement The needs marked tig
'ﬂanlnsuff101ent data" were all 1n the/proV1der/other | |
vcategorles (Flgure 1) The 1nterv1ew and observatlon data '
.}\'Eagreed on support requlrements 1n about 3o°percent of the
ﬁ(‘ifcategorles W1th 98 of 115 of the agreelng palrs marked |
lkif“;"lnsufflclent data":_ If only palrs shOW1ng'"requ1res\ fh““ o
- fff;support“ or "unl1ke1y to requlre support" are cons1dered “
J?fthe 1nterv1ew/observatlon comblnatlon of~methods were least
ﬁ,fkéﬁllkely to support each other s conclus1ons W1th only 17 of
ﬁithe categorles marked W1th the same level of need | pnl;;“f'
‘?Tt?every case except settlng E the hlghest number of agreelng .
V:Tpalrs show1ng elther need or no need for support occurred
':pr?When data from all three methods were examlned In settlng
fffE the observat1on/quest10nna1re comblnatlon produced the
bﬂph;same number of palrs as the three methods comblned |

Patterns from settlngs. Thls part of the dlscuss1on

&

:>”wa111 focus on dlfferences 1n settlng characterlstlcs of the
};Jf*s1x famlly day care homes and the effects that partlcular

v!:;?fsettlngs had on thewdata gatherlng process. Any dlstlnct

‘ ”fdlfferences 1n data gatherlng procedures between settlngs fff;ﬁuﬁ;?”f
“Etﬂrw1llobe reported Lt ,VH . v :p | "f f ‘M:‘_d'”"v 5
TabIe 2 shows that settlng A had the smallest total |
Qiilnumber of 1ndlcators (40) show1ng "requlres support" taklng

?? nto accoun% data from all three methods.v Most Of these

: ‘

"“{iwere from the questlonnalre.”'"Unllkely to reQulre support"“-

Tﬁfffappeared 68 tlmes 1n thi%plcture of needs, more than‘ln the
SRR L =
"émother flve settlngs whlch ranged from 38 to 48 : "Insufflclent

Done e e




"e:data" appeared 87 tlmes compared to a range of 89 to 99
vtlmes in the other settlngs._‘ | _ .}‘ | » |
Settlng A was the only home 1n the study 1n whlch

;observatlon was the method that revealed the fewest number R

-.}f'of categorles requlrlng support (Table 2) In addltlon 1t

i'was the only settlng where any category (1n thls casejfffﬁri‘

'dinumbers 38 and 40) showed no need for support by all three-]p'_’

drdi; data collectlon methods (Flgure 1)

Indlcators showlng a need or no need for support were f:_wﬁ,.

'rfhmore frequently conflrmed by two or three methods 1n settlng

L 55~A (for 33 categorles) than 1n the other settlngs (range 18

;Lf;;to 25 categorles) (Table 4) ‘d;fﬂfﬁ;lfp}?};fpjﬂ;;,ifpf ft:“@_ie,f

As shown 1n Table 2 data for settlng B 1nd1cated

"H~f;5:"requ1res support" W1th a hlgher frequency (65) than the‘ﬁf{f}ff7-f

'*ff;etother day care settlngs (range 40 to 62) QE"Unllkely to need

5-?f;a range of 41 to 68 1n the otger settlngs.; Settlng B had

| h?the most categorles, 5, 1n whlch all three methods showed a

\

'V?need for support compared to a range of 1 to 3 categorles

'i5sfor the other settlngs.d;1n_7;gffjfff

The 1ntenv1ew of the prOV1der 1n settlng B lasted for

y'hitwo hourS (dlary ngtes), about tW1ce as long as the flve |

wi;;other 1nterV1ews., Durlng that tlme many of the

'Vﬁ“=quest1onna1re responses were dlscussed. «._m;[*faﬁ“”ﬂjffiza'

e Settmg c dld not stand out at the extremes 1n any of

'"7§-the comparlsons made among the settlngs._ As 1n settlng E

"°°f;fthe interv1ew revealed no categorles unllkely to requlre

0



'I;;;;;;;aa;-:_.,u

. ° ?O

» .

’.ﬁsupport" (Table 2) The researcher 5 dlary notes revealed
ﬁ‘sthat the interv1ew schedule was. not used 1n thls settlng and o
V:that subsequently some p0531b1e prov1der/other needs Were
5 f‘not,mentloned by the 1nterv1ewer., ‘ | ‘“ ( u |
The 1nterv1ew 1n settlng D also showed few categorres
'1';(159"un11ke1y to requlre support"73 The 1nterv1ew was only .
;djfhalf an hour in: duratlon (researcher 8 dlary notes) he’fd
:'fyounger chlldren requlred the prOV1der s attentlon.'* | :}}
'iiTherefore the dlscu881on of the questlonnalre was. moved to Fhe
:a@ffthe end. of the 1nterV1ew schedule and was only brlefly : ‘
:idf;referred to (1nterv1ew notes) The 1nterv1ew produced data? ;?;rf
ﬂ;hifor only 2 chlldren s need categorles (Table 3) e -
o As was the case 1n settlng A,_the questlonnalre
-ﬂf?flndlcated need for support more frequently than the other
"hn;fdata collectlon methods. Observatlon Was the most frequent
;thfilndlcator of need for support 1n the other four settlngs f_bfddk
_""""."'~_(Tab1e 2) 4 s : D Sl T

Only 1n settlng E was the questlonnalre the least

§¢ A

frequent 1nd1cator of categorles "requlrlng'supportn-~773'"’

; ug¥ng the 1nter-~[ff,?

thtle tlme was Spent on the questlonnalf
v1ew (1nterv1ew notes) lee settlng D the 1nterv1ew data
produced need 1ndlcators for only 2 of the chlldren 8 need

»"categogggs;f

emerged from tne 1nterv1ew 1n settlng E, the hlghest

How%ver data on 14 Pr°V1der/0ther categorles _'ffﬂVV

frequency of data for prov1der/other needs 1n the 31x aﬁfiu;%

Settlngs.rjj;f;“;;w;av.,u

The hlgheSt frequency of'"lnsufflclent data" 1ndicatorsf,ff'ﬁ

Sy e e e
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(99) occurred in’ settlng F (Table 2) f Level of need wasA"
‘f.least often supported by two or more methods 1nfthls‘sett1ng.. .
rData matched 1n 18 categorles compared to a range of 19 to 33-
'J.fln the other flve settlngs (Table 4) : Data on the questlonn—-
‘jalre statements gathered durlng the 1nterv1ew was lost i

':fbecause of technlcal dlfflcultles w1th the tape recorder.;,"

Patterns from categorles of need One pattern stands f

Af;'out 1mmed1ate1y Wlth Just a glance at the plcture of needs
‘nv{shown 1n J&gure 1 Most of the data on prov1der and other ffffl
””;needs Came from the~1nterv1ews. ,h gv”i.ify,ntifrﬁj.ﬁf |

In no category dld all three methdds 1ndlcate a need

ffjfor Support across the 31x settlngs (Flgure 1)\g_;f’""‘ iy
?T:showed the strongest need for support across all settlngs.,p

gffIn three settlngs only, the 1nterv1ew ylelded}"lnsuff1c1ent

{ttfdata"'to 1ndlcate need Only the questlonnalre produced
;fﬁ;data for category 39 Observatlon produced data only 1n
:tfisettlng c for category 10.ﬁ 0therw1se only the questlonnalreifefh"’
_;fgrevealed support requlrements for category 10., Observatlon ’?if;ff
:lfaln settlng D produced the only data for category 61 T R
;y Patterhs for the broad categorles of need are shown 1n
hﬁ;;Table 5 Intellectual and 1anguage needs 1n general had -
‘ﬁjfthe hlghest percentage (39) of "requlres support" 1abels.,¥ritfetrd

'fProvlder/other categorles had the 1bwest percentage (209
,Physical needs«rated the hlghest percentage (38) Of Hf@55*°{:?€

“h{"unllkely to reQulre support“'labels. Agaln Pr°"lder/°ther

'feeneeds had the lowest percentage (4) wh11e the remalnlng
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jTotal Number of Indlcators of Support Requlrements
Across Broad Categorles of Need ’

From All Methods -

i Broad } Requlres Unllkely to Insuff1c1ent : nghest s‘u“ g
Categorles Support .require. . = data -7 possible
LR support BRI -number of

Enotional .95 31 89 290 122 ko 306
f?fSocxal : "71356;75?37>757557f;33k*7é]77i  39;;{:;':'198,;na:.”5”u

'jfpcategorles ranged from 23 percent to 33 peréent.:ff7fi_?7rdd'j

fﬁlnsufflclent data to establish neeégoccurred ?6 percent of

7d{the tlme qu}prov1der/other needs and ranged from‘36 percent

:”;?to uo percent among thezother categorles w1th phys1cal needs

fdflabelled thls Way 1easyéfrequently.‘,fffi

Table 6 shows the léﬁél of agreement among“methods

ﬁﬁjdepending on the broad categorles of need.::The prov1der/

9

3f;fother gggﬂ,ﬁéfggorles produced agreement on support needs

jffpexcludlng 1nsuff1cient data pairs only W1th the 1nterv1ew
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b : o . \ B
Level of Broad Need Categories \-
.- N Support . .
.wethods P Intellec- \,, s
. R;gz:ge Physical Emotional Social® tual/d P;gtégﬁg
N . ' language R
Observation Rsf 12 20 12 28' 0
Question- :Ri : 2. . 22 . 2 15 o
‘naire Su Cpes —
© Total Hhat ot SIS 0.
108 ] 0 0 o0 96
‘Total 4l b1 36 . 43 T g6
B "‘/ - )
- Question- RS 15 10 -5 7 0
.nme URS . 0 .0 ‘ » 2 2 0
Interview . .~ Sub- s,
reery " total 15 10, 6 8 0
1D o~ o 0 0 3
Total 15 10 . 6 8 3
Interview - RS 8 4 5 3 2
and : : ‘ . 7 ‘
Observation :Rz— 0 ° 2 @ ? 0
s . . - u . .
Total ‘8 _ 4 - 6; o 3 .2.-
D 2k .27 21 20 29
Total 32 i 27 25 3
Interview'. . RS 8 ' 3 - -"5 : -y o
" ‘Question- * | - \ - :
° nalre ) ':?i_ . 0 2 2 0
- Observation u ‘ : : .
1D 0o o 0 o 29.
Total - 8 36 5 29
e -

Tablé 6

A\
\
\

Percentage of Categories with Matching Resultsjfgpm\ wo

or Three liethods Within Broad Categories of Need \

<

aﬂighos;,posgible‘no}

bﬂighest possible no.

CHighest possible no.

'dnigheat-posslble no.,

fReqﬁires sﬁhboft”

:?Higheét’éoséiblé no,

of matrhe, f;r,pﬁysicaL cateycries = 66.

of matches
of matches

of<ma¥ches

.oT~matchés

- gUnlikely to requira <upport

A

-

In<bfricient data

E]

"

'forlemotiongi;pategoriesﬂ= 102

for social categories = 66

for idtellectuall

language categories = 60

for provider/other

categories

:96
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and‘observation and then in only 2 percent of the categories.

[nsufflclent data palrs on the *other ‘hand occurred at least .
30 percent of the tlme for prov1der/other needs with every
zombihation of methods and 96 percent’ when_observatlon and
1uestionnaire data were cqnsidered exclusively.'_The
~hildren”s.need categories produced»insufficient data pairs
in a narroﬁérange of 20 to 27 percent of the tlme and only
inder the 1nterv1ew and observation comblnatlon.'gThe~g

>ercentage of matchlng results shOW1ng elther requlres or

=4

3

1n11kely to require. support for children's needs varled only

: m .
11n1mally (1less than 10 percentage p01nts) from one broad

levelopmental area to another. Physical need categorles ’
lrew the blggest percentage of.matchlng data from all
omblnatlons of methods. Emotlonal need categorles produced
he. least agreement under the 1nterv1ew/observatlon methods
nd the comblnatlon of all three methods but .the percentage |
.f agreelng pairs- only ranged 4 to 8 percent and 3 to 8
'ercent reSpectlvely.. 8001a1 need categorles had the least
Lgreement with the other two comblnatlons of methods.'

The blggest dlfference 1n percentage of agreelng palrs’
ccurred with the observatlon and questlonnalre methods |
ietween all the chlldren 8 need categorles and the prov1der/
ther categorles. Omlttlng 1nsufflclent data palrs the .
hlldren 8 needs category results matched fﬂom 36 to h# |
»ercent of the tlme. the prov1der/other category data did
ot match at-all. Con81der1ng agaln that the questlonnalre :

J
as de81gned only to 1dent1fy chlldren 8 needs requlrlng

L . oo :.*_,4
L‘ o ‘ -

o



' -support these findings are ‘not surprising; neitHer is the
fact that provider/other needs attracted no agreeing pairs
" in any combination of methods which included the |

questionnaire.

Estimate okaalidity

The results of four ratlngs of each of the six’ famlly
day care settlngs are shown in Table ? Two of the ratlngs

‘are based on subJectlve criteria - the external ratlngs done

‘7‘ by superv1sors based on thelr knowledge of the. settlngs and

the ratlngs of the researcher based on famlllarlty W1th the

‘,settlngs galned durlng data collectlon Mt before the analy81s

o of the data. The other two ratlngs are based solely on the

. data collected and analyzed through ‘the Support Needs ;
Identlflcatlon System.“ | o

" The two ratlngs-from‘the system~were established by_"
settingxtwo different criteria on which to base the ratings,
This was done to flnd out how.a change in crlterla mlght
_affect ratlngs. System crlterla X set the ratlng "needs |
- much support" when 50 percent or more of the flfty-two need |
‘categorles 1ncluded for the purposes of estlmatlng valldlty

(see Chapter 3, p. 55) requlred support. "Requlres sﬁhe .f

support" labelled settlngs 1n which 25 to 50 percent of the fb

.~categor1es requlred support. "Requlres llttle support" was. .
the ratlng when 25 percent or- fewer categories needed support

The 50 percent welghtlng was establlshed because of a strong

L feellng that if needs 1n a Settlng were not belng met more

than 50 percent of the time that settlng really did need
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No.‘of categories
requiring support

..(out of 52)

% requlrlng support_

System Ratlng

o Crlterla X,

"System Ratlng ‘

B ) "’\

:Crlterla Yy r,jli

External Ratlng

Researcher Ratlng

5 | ' Table 7 | -

'Ratings of Settings for Estimating Validity
Settings A B c "D.i E F
~“Supervisor 1 1 2 3 3 ¥

22 35 36 36 29 3

42 67 69 69 - 56 62
some much uuch.imuoh 5muth much
~'some muchr,MQéh much some -some S

"much llttlellttle muoh'little‘some

llttle some | some much Some much

— . o . ¢ -

‘{apcriteria~X} 0-25% categorles requlre support - }J,.

setting needs little support.

25—50% categorles require support - - o

setting needs some support

50-100% categorles require support -

-setting needs much support o

b Crlterla Y 0—33 3% categorles requlre support —f

- getting needs little support

33 3-66. 6%'categorles require support.-

' 66. 6-100%

setting- needs -some support

categorles requlre support -
‘setting needs much support
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‘3}1

"much support" ‘ System crlterla Y establlshed for comparlson :

three ratlngs based on an equal d1v1sion of the 52 possrble ,

’ categorles requlrlng support us1ng "llttle support" to

1abe1 settlngs w1th less than 33 3 percent of the categorles l

| requlrlng support "some support" for those W1th more than

‘33 3 percent and less than 66,6 percent requlrlng support

and "much support"'for settlngs with support requlrements
for more. than 66 6 percent of the need categorles.

Results of ratlng comparﬁson. All four ratlngs were

the same only for settlng D The two system ratlngs were
the _same. in 4 out of 6 settlngs (A, B C, D) They Varled

from much to some in settlngs E and F when crlterla Y was y B

‘,used. The external ratlng matched crlterla Y ratlngs in’ D "

"and‘F* External ratlngs for settlngs B and C were at

o oppos1te ends of the scale compared to both system crlterla

- X and Y. The system rated both settlngs 1n need of: much

‘support. The result was. the same - 1n settlng E also when :
the crlterla X and external ratlngs were compared
Researcher subJectlve ratlngs matched system ratlngs in the
same settlng as- the external ratlngs had —~sett1ng D.-

Settlng E I cr1ter1a ratlng and settlng F X crlterla

' ratlng also matched the researcher subJectlve ratlng. 'The-

» match the system ratlngs u31ng elther crlterla. ThlS 1s f'

two sets of subJectlve ratlngs matched only in settlng D.

In both settlngs A and B the ratlngs by superV1sor 1 db not

7

- also the case for settlng C rated u§ superv1sor 2 and one

¥

&

of the settlngs, E, rated by superv1sor 3.; Researcher frl‘:'

Subgectlve ratlngs matched nelther of | the system ratings' |
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in three out of the 51x settlngs.,A

Summary of the results. Ratlngs of the settlngs varled
'vdependlng on the ratlng crlterla and the raters._ Even when

ﬁthe rater was. the same, ratlngsibased on subJectlve w__'
f<1mpreSS1ons matched ratlngs based on a systematlc coilectlon,h
ifanaly31s and ratlng of data less than SO.;ercent of the tlme gf1H'“
:eh(see Table 8 for match proportlons) : | k -

| Over a11 the matchlng of ratlngs was sporadlc‘; sometlmes‘ffi,.
,,abni’sometlmes ofﬁ.‘ Suchtresults are too 1ndef1n1te to-drawllly;i;;
»p*conclus1ons about the valldlty of the Support Needs "~f»»”r7f5‘7

'”pIdentlflcatlon System. All that can be done 1s to speculate 4

h»,}:on why the ratlngs fluctuath Posslble explanatlons are _ﬂﬂf;t;fl;

o f“offered in Chapter 5 »;,) v3j;;,_;’f‘;,-iﬁf

A

. | Table 8 ‘;flf, j”_:_f'-jT‘]' ";iiif’vf‘f
Estlmateq Valldlty Of the Support Needs Identlflcataon {it'"l;
System by Proportlon of Matchlng Ratlngs p«w~ PR

Sourcés/oftratings‘3 »'jhzjaf;ff*‘7sd~f;pbopOrtioh»match;ng“‘3

"Crlterla x/crlterla Y “pf] . 7'; - !fj-f' f)@/é,‘“

“t)Crlterla x/external j :mi'a';'p‘t e

"'Crlterla x/researchere~h’;Q' .Jf"jf bfff [},f 2/6 :
"dCrlterla I/researcher "m;ﬁgvaf CeEne \f2/6;

= Extennal/researcher o
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.'tﬁDlscuss1on of the. Methodology lf_r_ﬂ -;“ .;“~tf~'r'_’ -
,‘ . .“ . [ "' oo o o Do
Reactlons of partlclpants to data gatherlng.- Self% R

'dcon301ousness of adults when an. observer 1s 1n thelr home
~and cur10s1ty of chlldren about an adult stranger who

'siseemlngly talks to herselﬂ and carrles about an 1ntr1gu1ng

black box were predlctable reactlons to the data gatherlng

1~iprocess. Slmllar eXperlences by others dolng research 1n j,;:“i

Eft'homes or uS1ng recordlng equlpment to observe young chlldren

'%!jfhave been noted 1n prev1ous studles (Thomas, 1978)

Therefore 1n order to preserve as much naturalness 1n?f-

thfithe settlng as POSSlble ‘and thus mlnlmlze blaS 1n the dataft;rfr:ifif

”;ufgseveral strategles Were planned prlor to the study. Thesef{f,f?rf

de'lncluded two contacts w1th the proV1ders before the

'7f;observatlon schedule was 1n1t1ated 1n Wthh the non-evaluatlve

'7':reader 1s,aware of some of the poss1ble blases 1n the data

‘:snature of the study and the preserVatlon of anonymlty were t':
,_stressed The use of the recorder was demonstrated but not
'fiused durlng the 1n1t1a1 v1s1t to the homes.» Questlons about 5};
9:.the observer s presence were to be answered honestly but

,jdetalled only enough to satlsfy the questloners present‘

Vfcurlos1ty.; The observer was to partlclpate 1n the settlng

;rf;fact1v1t1es to an extent deemed necessary at the tlme to ff;73°‘\“ :\'

' f‘malntaln naturalness.fv‘uh*jgp:'jpfz:ifflf;sguyfﬁ.v;ffhf;x[fj*~,*%ffsg

However 1n no way was 1t pOSSlblvrto foresee all the

C’lstudy._ A number of these w1ll be dlscu sec

:, .

:”{fof the present study.; In addltlon awareness of reactlons 1n



thls study may help future researchers 1n th1s area overcome

these potentlal blases.f Recommendatlons for "1n home

B observatlon w1ll be glven 1n Chapter 5 . | }‘d

| Several of the prov1ders seemed to be unsure of thelr
role 1n the data gatherlng proceSS’ When 1nV1ted by a Chlld

to JOln 1n a game the prOV1der 1n settlng B replled "No

because I got company. I can t go play ball and let the 5{na;31:3

lady stand here llke that S (observatlon notes) The

researcher s dlary for that day noted that for about one

Quarter of the observatlon perlod the prov1der talked w1th t{rfffﬂ]f

s *.

the observer. In settlng C when the observer arrlved foru;j.j;;sz;,z

the flrst observamlon session the prov1der asked 3"Do you;;{{‘v*'*xl“

80

Want me tO dO somethlng'?" (Observatloh notes) Slmllarly i .

de_ln settlng D the prOV1der hes1tantly commented *"I d1dn thfr: i

have anythlng planned thls mornlng;_ Upon the observer s:;f3f

departure the prov1§.% asked i"Was that okay”": (dlary notes)

'*7i ng querles 1n settlng F 1llustrate uncerta&nty about the
purpose and procedures for the study-ﬂ The prov1der }t“..

commented, "They re out81de.~ Do you want them 1n°" and
: N

| ‘f"I won't 1nterfere 1f T Just sit down and readv"°1$*7:*ﬁfl»“g“='”

_/
SR

In contrast the observatlon and dlary notes for

’»h{;settlngs A and E 1ndlcate no such uncertalnty.f Dlary notes

4;7;for settlng A reveal that the prov1der was "qultevconfldent

f'fffln her role" and that she became "relaxed abou»,“the tape

N

iﬂ”dlary notes for: settlng E.,"I felt she was aware of my

. -

ifflf(ObServatlon notes) d?ffj ?;fifffaaﬂiriﬂg”71“f_s}j"”gwhf?'£i

7fg}~recorder qumkl}’"-i A strong 1mpres31on was recorded 1n.the R{F;ff;"



E

mlSSlon and dldn t feel she had to entertaln me or : :;;‘
converse ":.=7

The reaotlons of the chlldren Varled w1dely but seemed

"ftff[Several of the three and four year olds were 1ntensely

t”fff:ranged from "What s thlS thln%’" (observatlon notes) t°

"-’fgdeclaratlons such as.'"I know how that works.» You have to o

R

";iﬁfpush down on the p A. then talk 1nto 1t“ (observatlon noteS)

7f¢lfand "I have a. real radlo"'(observatlon notes) Some of the

:thof the tape machlne asklng:fncould you take em (the tapes)

'd_out°u How°" and "How do you get the sound out When you talk

,1;;1n an attempt to satlate cur1081ty- Telllng chlldren thls
"ftffage about the machlne bg{ore they started thelr own 1nqu1ry

»'"dld not appear to satlsfy cur1031ty. Most of the three and

wythe machlne.‘ The recordlng process was 1nvest1gated by

’1‘3"How come no (Chlld 8 name) talkln' on there°“'and "Please

o

"1j§st911 it T can hop the lemon tw1st" (observatlon notes)
“°]}Some of these chlldren also wondered out 1oud abOUt the

‘if;gobserver 8 presence,h“Are you goxng to baby31t us°" and

vﬁhere do you work"" (observer notes) On‘:"“ Other haﬂd

81

\"foclosely tled to thelr age levels. No reactlons to the data 5fﬁ-"h'

'f"ffgatherlng were observed 1n chlldren two years and under.;[fi:-'

Tfﬁdhilnterested in the recordlng equlpment._ Inltlal reactlons .Ij_fﬂ“"

5 sjpreschoolers were very per81stent in explorlng the mechanlcs ff

'f;'on 1t°"“ In one settlng the flrst observatlon Sesslon had tO-W,

"’ffbe 1nterrupted for twenty mlnutes to "try out" the machlne ﬁd?fﬁ"ﬁ

1ffour Year olds seemed to need to make thelr own ‘sense out of hf'hh7

‘:7ﬁfrequests. such as'"Talk innlt"’l"Who are you talklng toa".s;ﬁfﬂ_?uff



.s}iﬁ82;

- some of the four year olds showed llttle or_ no observable

\ ’b

i nterest 1n the observer or her equlpment One chlld only

~'.‘_;]'glanced at the observer several tlmes durlng the three to

R ]four hours she was 1n the home unt11 he reacted to the

'"';mentlon of hls name, looklng "surprlsed"'and demandlng,-tmef‘

fffﬂ"Hey, how dld you know my name”" (observatlon notes) The

”*?;ireply. "Because I heard the other kldS calllng wou (Chlld'

n ame )

w)closed the cdhversatlon Only one other brlef

'1”ff§31nterchange took place W1th that Chlld and that was 1n1t1ated

‘ﬁ‘J ?by the observer.; The one Slx year old 1n the study asked

'5lfhi;"Why yOu got that°" (Observer notes) When the O'DSGI‘VGr :f7djgff?fff

-5;ﬁnotes) The ch11d returned to kneadlng some playdough when

”*va;the observer explalned she d be there for a short tlme only

NN .
j‘}rep]_JLed, she d be. "watchlng" and "talklng" the Chlld

’)re5ponded in an 1ncredulous tone.'"All day°"‘ (observer 573f'”
: IQ

'”}r"(observer notes) From a seven year old came more 1nqu1r1es

= jfﬂllke (Why the tape recorder°) and'"What are you”"ﬁ

_41 o ~."';"‘J’. o ,b
(observer: S

"V?fhdnotes)

jff{ﬁa(Chlld'S name) espe01a1~?‘expressed-(that she dldﬂ t 11ke

'“‘;ffto be watched) and she wasﬁvery curlous about what I was

"”7fisay1ng 1nto the tape.?f The pronderwinﬁthlS partlcular

5h?sett1ng had commented durlng the 1nf%rmatlon v181t that

"‘0 J




.315}'"she thought she shouldn t tell the kldS about the Studyu.
. (dlary notes) The,observer offered an approach,l"I m H'?
_ worklng....,I m watchlng to flnd out what happens in fam1ly _-
'f-v day care" (dlary notes). but did not flnd Qut What the ﬁ;g.‘f
prov1der actually told the ch11dren.;;3f”fm_p;;° e

Svnthes1z1ng dlverse data.; The varlety of data

generated durlng the study was a result of the deClSlon to

develop a multlmethod approach to data collectlon The maln
e reason for thls dec181on, prev1ously reported 1n Chapter 3,,_iriw

was to 1ncrease the valldlty of the system to be developed

for 1dent1fy1ng support needs"”u*,_ffé”ff‘i"

Pfoblems 1n synthe8121ng the dlverse data flrst arose;f;fuﬂf
::L;‘when a formgt for presentlng the plcture of needs 1n the s1x .
3:. day care settlngs had to be selected.ﬁlThls presentatlon of vfh
{;iiilk support needs had to meet the establlshed orlterla of a e

“'h con01se practlcal format for whlch an estlmate of valldity‘
could be establlshed. The reasons for reJectlng a narratlveff:fg
form of synthe51s for.the three types of datar- descrlptlve ;i;;f

"*rfi observatlon and 1nterv1ews, and ‘a’ oheckllst style S e
Qquestlonnalre. are outllned 1n Chapter 3 (pp. 52 to 55) :
The dlfflculty of 1dent1fy1ng patterhs of need 1n detalledfdfgﬁ
descrlptions was the ma1n obJectlon to the narratrve form._'f?ﬂﬁ
The alternatlve chart form that was developed (Flgure 1)
also presented varlable and complex patterns of need but' .

“f?h} these patterns could be more ea811y recognlzed and traced

when,ln.thls form.

The reader should be cautloned however that thlS chartj{.; e




zcqu;

fform of presentatlon is not belng offered -as: a panacea to
*lthe synthe81s of dlverse data. A number of problems w1th
'thls form of synthe81s ‘are acknowledged 1n regard to thls o

s'study..u ~al5;”é~~f;

Flrstly, because all data regardless of 1ts orlglnal

‘nyform 1s represented 1n thls study by one of three symbols,_

'ﬁf31€3 (requlres support) cj (unllkely to requlre support)

'vff;or Ei (1nsufflclent data), the chance ex1sts that each

"'f-symbol w1ll be regarded Wlth equal confldence. They should

: hhaﬂf;not be. One Judgement may be based on a 51ngle response

G

'ff?on prov1der actlons}v1a self-report. ;gf”

”F[ﬂdegrees of needibased on the amount and type of data

”:1j£gfrom the questlonnalre, another from three or four responses.%gffff

Secondly, there are varylng levels of confldence

T%}?assoclated W1th each of the three data collectlon methods.‘ﬁwh“pj;
'b:Q[The 1evel of confldence may be t1ed to blases of the reader 1t{};}i
‘“»iftoward certaln methodologles. For the present study R

i9observatxons were done by the researcher'- a person externalﬁ[ﬂgfﬁf

.W-mg

flto the fam y day care System but nevertheless one who had

4

5 f[’auvested 1nterest 1n the outcomes., Observatlon was focused Ffiﬁftk

PR

'=5}f?on what partlclpants 1n the settlng were d01ng and saylng.ﬁ-ﬁfjfﬁ~7

“?ﬁ{fThe questionnalre\on the other hand was requestlng oplnlons ff43125

’71ff— focu81ng on bellefs.; The 1nterV1ew 1n a less structured

\ :?fmanner was also seeklng oplnlon 1n addltlonvto 1nformatlon f-ﬂ3~f“

Methodsifo;over ome the problem of varylng quantltles

ZI*annd quallties of data were con31dered suoh as, a331gn1ng

"*iimultl—level 1abe111ng system was-reaected because;it 1mp11ed1§ff5tf
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R tavgreater sophlstlcatlon 1n svnthes1z1ng technlques than |
‘;t:exlsted for the study.. The poss1b111ty of unJustly :f‘
| cons1der1ng ratlngs\from dlfferent data sources as equals
‘flﬁ“remalned.. ;or example, the statement "Yes, I thlnk that
’:':’E,'fwould be great'" (1nterv1e‘ notes) 1n response to "Would you ‘.fllij
_usbe 1nterested 1n a workshop on act1v1t1es for kf?%o" oould L
ef:be labelled "strongly requlres support"‘on the strength of
H*’h:the adJectlvei"great"': But 1s the adJectlve""great"lequal
vn{;;fto three, four or flve questlonnalre responses, or, ten,
}s{;{eleven or- twelve observed 1n01dents whlch may also have -w
dﬂ»prompted the label "strongly requlres support"? The only
Lfigapproach whlch seemed to accept the l1m1tatlons of :
ff;hisynthe8121ng the data 1n a graphlc form was the approaeh

cea b Fw

“"5QJttaken., The data were Judged to, 1hd1cate 81mply'"requires

3t-,;isnpport“n' unllkely to requlre support"’or "1nsuff101ent
’ﬁ“ﬁiyzdata"'w1th no levels of degree of need : = lf;;f_;pf,_,_,

A th1rd dlfflculty Wlth SyﬂtheSlZIHg narratlve data ;;atfﬁl.}}
VVLdielnto one of three responses 1s the loss of 1hformat1ve ivijutd
“‘f}fdetalls and consequently a 1oss 1n the potent1a1 of the data‘

o contrlbute to 1mprovements 1n the settlngs. Category 60 .hi@“:

:vfﬁ?ﬁfor example ;:"a toy loan serv1ce reSpons1ve to famlly day
:fltticare settingS" (Flgure 1) was marked ”unllkely need for d
“';:isupport" in settings A, B and F from the 1hterv1ew data, :
J¥pi;; need fbr support" 1n settlngs C and E from the 1nterv1ew

' "dLifand settlng D from obse%vatlon, and 1nsuff1é1ent data from

'?f{hfother souroes andasettlngs. W1th thlS 1nformatlon enly, the };ﬁﬁj"

'jreader may well ask“ "Does thls mean that settlngs A B and




| . F are satlsfled w1th the 1eve1 of serv1ce from the pnesent
toy loan or does 1t mean they belleferguEB a serv1ce 1s
7’funnecessary°""Tn settlngs C and E d1d the prov1ders eXpress
""fharnged for a loan when 1nterv1ewed or was the emphas1s on
‘Ifhathe 1ack of respons1veness of the present serv1ce°"' Flnally
*?f}observatlons 1n settlng.ﬁ?indleated a need for support 1n "iﬁ.‘
txfthls category.u D1d the observer:see alneed for tdys or a L
.?reiproblem w1th the loan serv1ce° Wlth a descrlptlve approach
.vreauidetalls related to these questlons may have suggested f“J
ﬁ;_napproprlate solutlons to any problems.5 An example of .
f}fiiidetalls from an 1nterv1ew 1n one of S1x settlngs followé*}
."dxﬂInterV1ewer Do you thlnk the toy loan 1s a useful

’ Tsf;way to supplement the materlals you already have 1n A

"';Gfithe house°

“g};;i5iProv1derz¥ Oh, I thlnk so, or even Just for a change ;i“

‘ i“jgfor the klds. Beeause. llke thls toy truck I had for

“”qufa whlle.; Mlnd you. the tlmlng ...fjf.frn_a:;f~,-»w'v="‘

vdyﬁf;They Played w1th them fbr the flrst week and then they e
5 ‘:°?3j*were to plck them up the next tlme and they d1dn t“---ﬁ_w?f;’
'df”fgiig(After the summer) I phoned to see 1f I could get 1t |
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-behaviof; fThe data would have been cumbersone making
comparison across settings and methods more difficult but |

it would also have béen rich in'detail. The-chart format.

that was cho;en allows for a cursory examination of needs
and 51mp11f1es comparlson. However 1mportant detalls which
,could broadgg unde{standlng of prob em areas ahd suggest‘w
solutions are masked in one of three symbols. More will be
said about the use and presentatlon of data from the Support
' Needs.Identif1cat1on System 1n~Chapter 5. _

o | ‘

N



. Chapter 5

- Summary and Conclusions

Summax
~ The purpose of this study was to establish a method

for. identifying needs_that require support in family day

L]

. : >
care settings as a step toward provfding quality care. ‘The

~

1neces31ty of support systems in order to achieve quality

' 9

care ‘has been stressed in. a number of studles. The

= «

1mportance of focus1ng on partlcular chlldren 1n partlcular -

- séttings when trylng to effeotlvely 1ntervene 1n the
" child's enV1ronment to enhance learnlng -and development has
~also been substantlated by research Flndlng‘a means for

_1dent1fy1ng factors that requlre suppo ’”h\spe01f1c,'

s1tuatlons when little research has b?en done 1n the areﬁ9as

a complex and real problem. However 18 s1gn1flcance to the

Welltbelng of many thousands of chlldren}seemed to warrant )
P
an attempt at a practlcal solutlon,,>‘j_'
A multimethod 1nstrument was developed to 1ncrease the

chance of valldly 1dent1fy1ng support requlrements. ThlS

‘"Support Needs Iﬂentlflcatlon System" was then applled 1n‘ah'

" number of famlly day care settlngs superV1sed by munlclpal,p

day care persbnnel in order to try out procedures and check"

its. valldlty. Data on support needs collected in six

| settlngs v1a observaxlon, questlonnalre. and 1nterv1ew were':.'
~analyzed. then é&nthes1zed into a con01se chart form to

"c'enhance its usefulness in the f1e1d ThlS flnal form of the‘.'r

% .
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data presented a plcture of support needs for the six famlly

e \

day care settlngs. ThlS ploture 1s 11}ustrated 1n Chapter 4
'Flgure l | | : '
The plcture of needs in each Settlng drawn from' the :
l‘appllcatlon of the Support Needs Identlflcatlon-System was
.compared w1th the plcture produced by a ratlng submltted by o
the 1mmed1ate superv1sor for the settlng as well as ;
subJectlve ratlngs by the researcher ¢ Th1s comparlson B
prov1ded an estlmate of the concurrent’valldhty of “the
dnstrument developed through the study. 'The valld;ty -
vresults were also reported 1n Chapter I, Table 7. |

The remainder of Chapter 5 presents conclu31ohs from, d
‘the results presented in. Chapter b o< a dlscu351on of the
flndlngs, 1mpllcat10ns of the Dresent study, recommendatlons.‘
~ for further researoh;,j”and reSearCher 1mpre831ons. ‘f

_;‘/,;
'Conclu51ons

Y ’ SR T

| Dlscuss1on of the flndlgg§ The follow1ng research

p;questlons Were posed at the beglnnlng of thls study
,~p1;j What standard for quallty care is. acceptable for the S
*fpurpose of th1s study'> k RE R A
(

‘2, What research method or methods are approprlate for

’11dent1fy1ng factors that Pequlre support in famlly

- day care sett1ngs° B \\S >

3. What is the nature of the ysten? Q' |
~'}§;fﬂ-When the system is applled does it reveal factors that
S orequlre support in order to pr0v1de quallty care for'

'_chlldren in, those famlly day Care homes° i:h



.the chlldren.‘

N I
. e

5 What 1s the estlmated valldlty of the systemT
The‘flrst two questlons were dlscussed in Chapters 3 and-
' 4;? A standard for quallty care WaS arbltrarlly set after

l'research and conS1deratlon. The standard for quallty care.

was recorded in Chapter 3 as care that meets the needs of

Observatlon, 1nterv1ew and guestlonnalre were found to‘ -

'be technlques that had been used successfully in. prev1ous .

_—

" in the results.}fj

famlly day care studles and were adapted for the present :
study.l The use. of observatlon in. the preseht study 1s
dlscussed 1n Chapter 4 Further comments on the effects of
the methodology are made 1n the dlscuss1on that follows on;
the nature of the system.,“npi-; O Ll |
t .The remalnlng questlons are dlscussed 1n v1ew of thei“

A

results of the analys1s presented 1n Chapter 4 The flrst

to be dlscussed 1s:r (3) ‘What 1s the nature of the system° p.ff"”

The system.was based on a statement of chlldren s needs.

Data on support needs of day care homes were collected by

‘7 observatlon, questlonnalre and 1nterv1ew. The reasons for

i
us1ng three methods 1n the Support Needs Identlflcatlon B

L,

System were to obtaln as broad a, plcture of support needs as

.y

90.

poss1b1e and to 1ncrease the conf1dence that could e placedfhfi_

".‘.4

The system d1d reveal a w1de Spectrum of needs

, requlrlng support 1nclud1ng chlldren s need 1n all four _j‘

'p magor areas of development needs of famlly day care f

prov1der for educatlon and serv1ces,,as well as other needs o



¢ Ra

o 1nclud1ng the need for materlals and supplementary group fy‘:t
, programs for school age chlldren durlng vacatlon perlods.’
HoweVer these needs were not revealed to an equal |
degree by all three methods. The questlonnalre, for “:f':_, 5hdd
'jexample, CQntrlbuted the greatest quantlty of data to.the

h;plcture of nee?s OVGP“Slx settlngs, but 100 percent of the-f -?

;'data was on 5 11dren s needs. The questlonnalre contrlbuted f( i
\

'"?ffno deta to prov1der or other needs.f ThlS result is not

el across settlngs.. Although observatlo%_and the questlonnalre,;Q*‘

surpr1s1ng 1n 11ght of the fact that the questrbnnalre was-

;ldeveloped dlrectly from the Statement of Chlldren s Needs.h;fa\?

.‘Most of the data on prov1der and\other needs came from the -;f;y?

1ntervlews. ) g L

Methods also had Varylng degrees of effectlveness ff;xfiﬁtth:

’ *frfdemonstrated an almost equaljcapa01ty to 1d%nt1fy need forf

l:psupport oVer all settlngs, observatlon ylelded the hlghest
':number of categorles requlrlng support 1n four of the s1x

f’f“sett!ngs the questlonnalre yleldlng the hlghest number 1n
Tﬁdthe other two settlngs.: In four out of s1x settlngs the ;f}7f*

I"1ntery1ew 1nd1cated the smallest numher of\categorles o

| -tdhrequlrlng support The 1nterV1ew also produced 1nsuff1c1entj-7"'

]

"";data for maklng a de0131on on support needs most frequently.

('hthhls result was not unexpected S1nce the 1nterv1ew schedule-}ﬁ;s‘_

4

'vhad ho. d1rect~questlons on chlldren s needs, whlch made up glv
"Ta maJorlty of the need categorles.z__’ | } T‘ o
The hlgh percentage of 1nsuff1c1ent data made 1t f’"d
udlfflcult to Judge the effectlveness o@ us1ng three methods

. . N RS

P



. ; . ;»\\, .

to 1norease the 1eve1 of confldeace thét could be placed 1n ,Q
the data._ The dlfferent emphas1s of two methods from the
W‘ :'outset-— the questlonnalre foeu31ng on ohlldren S needs, | ?jf~J¢“

-the 1nterv1ew on proV1der and other needs, also reduced the o

»

.5_1poss1b111ty of conourrent results. Observatlon and the

o

'fquestlonnalre most frequently 1ndlcated the same plcture of

- 1:needs whether or notithe 1nsuff101ent data palrs were G
cjlncluded Not surprlslngly the questlonnalre and 1nterv1ew

+

data produced a concurrent plcture pf needs 1east frequently
when 1nsuff1c1ent data 1ndloators were 1ncluded..'But when
51nsufflclent data palrs were exoluded the 1nterv1ew/ L
| observatlon comblnatlon was least llkely to support each » N
{‘_other/s conc u810ns\ Agreement among methods was d%pendent\\/—~—

’7"}fto some exten,

on the broad oategorles —‘chlldren s needs or
pf_pprOV1der/othe needs._ Only the 1nterv1ew/obserVatlon o
/?rj>~*; comblnatlon pdoduced supportlng palrs at all for prov1der/

“p‘pother oatplirles. outs1de of 1nsuff101ent data palrs., There

P

"'Twere mor 'agreelng palrs among the chlldren s needs | _
.¢_,,

| [Qcategor'es but thelr number varled only sllghtly from one

| developm ntal area to another us1ng any comblnatlon of T
‘/ji'"‘f[“methodS-. T ere Wr‘ more agreement for phy81cal need '

\

ncategorles from all comblnatlons.ii'

P In summary, a broader plcture of support needs was

.fobtalned by u31ng more than one method. If the 1ntervlew f

| llttle data on chlldren s need
B

If observatlon and/or the,"

schedule only had been us
ERRY
_,~wou1d have been obtalned

'_questlonnalre had been u;ed exclu81ve1y llttle or no data
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oo

'~g”would have been gathered on prOV1der/other needs 1n the six.

v

;‘ff“;settlngs.\ Although agreement on\support requlrements among

'L:methods was\llmlted some results were backed up by two or

'~Qmore data sources.. Agreement from dlfferen; sources

v.‘—.

‘vfllncreased the cqnfldence W1th Wthh these results bould be

Q X J

l':"’

consldE?Ed compared to results fromlone sourCe only, g$her ~,

»
Voo

hﬁghest amount oT’agreement was obtalned when the flndlngs -

= of\alljthreefme__ods.here takén\lnto account..

greement/among metHc

f ma' b

;f’ty(u) ‘was. concerned w1th the Support
o '/System S ablllty tO lden'tlfy factors

Thé§e>;%é*¥58\§7sS1b1e explanatlons for 1ack of _}v‘

8 tha from one or more methods may

93

.

“y

reveallng dlfferent aspects of-l =

@gport 1n order to prov1de qua11ty care. Thevt;,wg

ystem developed through the study revealed a COmplex and 1“ff

varlable plcture of support needs 1n 81x famlly day care

5

“:fsettlngs.~ Few patterns emerged clearly and deC151vely. ff

'fﬁpthey showed only small dlfferences 1n supPort requlrements. ,,flff

'”:env1ronment" (category 39, Flguretl) i When the total

Only one need category stood out*as strongly requlrlng “

‘hsupport across all settlngs. That was the Chlld s soc1a1

"

'ivw_need o 1nf1uence and exer01se some control over thelr -“ |

f'?gnumber of phys1cal,\s001al, emotlonal and 1ntellectual/

;_language need categorles for all settlngs were compared

;»;mgIntellectual/language categorles requlred the most support, &

’tphySICal categorles the least support. The prov1der/other f~-‘



e"categorles unllkely to requlre support puts ahy such

’;tneeds appeared“to requlre support least of all but the hlgh T
‘lyi'percentage (76) of 1nsufflclent data for thls broad '

o category of needs and the low 1ndlcatlon (4 percent) of

5conclus1on 1n questlon. ﬂ*{* o o f', LN

iy

'T*fuﬂplcture of needs among the day care Settlngs’ and the
"’7gf,sett1ngs.- Was the sgpte;

‘{f’frequency of 1nsufflclf

"'ffj*characterlstlcs of the set\;ng or characterlstlcs of the

. ’_,_
Although no patterns of support requlrements were d
. o

‘f_immedlately obv1ous among settlngs some dlfferences d1d r ,

oo

occur when total support requirements were tallled (Table 7) l;

R These totals 1nd1cated that settlng A requ1red the least |
‘ ﬂ'amount of support of the 81x settlngs and that settlngs C B

,‘.‘t,and D requlred the most support w1th B close beh d.-_f"*

Questlon (5) focused on the estlmated Valldltx of the.-'; )

T'<fSupport Needs Identlflcatlon System The results of the
‘isvalldlty estlmaﬂe were so 1ndef1n1te no concluS1ons on the

,;ur;ti{alldlty of the system were poss1ble., Subsequently lt was

B

| L

‘ft*ﬂfdlfferent effects of t'e three methods 1n the varlouS

o whlch showed the least need for support Was the hlgh

t data 1n settlgg F due to

?{'QF»system for 1dent1f¥1ng suPport needso:}(fgela;ipf'j@jf;zlifﬁa
| The 1nconclus1ve valldlty results make it 1mp0351ble to ":ff

';pose answers for research questlons 2 3 and 4 W1th any

1n some way blased toward settlng

‘a’-l;' '

‘-;flmposs1ble to state exactly what accounted for the varlable fj;jgf

.;degree of confldence. The following statements offer ;;i:_‘ye,u_?

A;fipossible explanatlgns of the fluctuatlng valldlty resultSz‘f‘”’f
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.

. Observer blas Lngiuenced the p;cture of needs. The .

7-“;observer may have been affected by prev1ous data.w ‘

-Superv1sors orlterla for ratlng were unknown. Maybe

;they had a dlfferent concept of "quallty care" or'

”3;."needs of chlldren"'than the concepts deflned -in the

'faThen they had to make a forced ch01ce of three ratlnésy

‘SYStem o T o _A;‘\_. '

'*rf:system focuses on more than that et
’rh}? s."true"'plcture may have been 1ost through blas.' e
:fflntroduced when data were transferred through several “h;“'ﬂ
-aﬁ;forms. ff?ff;: e e $aa ”’:1ffi:

rfﬁhThe plcture of '

P
¥

I_.’ “‘

{"“Crltérla of superv1sorstcould have varled from one

’settlng to another and one superv1sor to another. 0

fMaybe the 30b experlence of supeiylsors or thelr f«“

faiyfamlllarlty w1th the settlngs they rated varled
-{;fVarlablllty in settlngs may have contrlbuted to ffa_%ff
-.;;;varlatlons 1n ratlngs. Perhaps the systems Works ln‘
'iSOme settlngs but not in others. | o

*»fSubJectlve ratlngs may be hlghly 1nfluenced by the

\

fafhlghly 1nf1uenced by 1nsuff101ent data.,;yehfbfm

‘b5;The external agents were asked for settings that varled

‘,‘71‘%¢ a331gn1ng both settlngs the same ratlngs.“ Perhaps

' much as the ratlng 1mp11es.ﬁifjl ;

the settlngs they had to choose from dld not vary as s

95

’”.ﬂfpersonallty match of prov1der and rater whereas, the é[}cgl

[N o

'Vhln ablllty to meet the needs of the chlldren 1n care.i-,jl.;

o
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ﬁf:Maybe the:system &oes not reveal whlch needs requlre

) ‘-support 1n order to prov1de quallty care for chdldren

"~Imo11catlons of the present study. The results of thls frf

study have the follow1ng 1mpllcatlons for persons 1nterestedv;,;

::.\1_...:

4’»‘ before further work on the valldity of thlS 1nstrument' .
(S , AT

*i‘ls carrled out

o 2:'

in the settlng. . ," L \}'

K .

"'] in quallty care for chlldren 1n famlly day care homes

The system developed through thls study should not be

. i . O

The system was not developed to Judge the "goodness"

*igfthat purpose. The orlglnal purpose was to 1dent1fy

-Vareas needlng support so that posrtlve changes could befﬂyl ff

B

f}fﬁrubber stamp for one settlngaor another.‘

0.

'*3“D1fferent methods prov1ded varylng.data across

7ff dlfferent settlngs and dlfferent categorles of need..

'tﬂ;chlldren S needs

.;fforward hether the focus 1s on the enflronment the

t ;jfsettlng s - dlfflcult task, Much morearesearch needsijfp[5f

'frlto be carrled out.‘v,*i‘t}ftfﬁd_?ffffgf'

?.v

I

“f{made.; Results from the system were not 1ntended as a jt*

= 96,d

' used to 1dent1fy support needs 1n famlly day care homes;*;y;*?

‘Fj "badness"‘bf a settlng and should not be adapted for i";* f:}?

ithuch varlablllty puts 1n doubt 31ng1e method approachesff;f*f

ifitto 1nvest1gat1ng support requlrements to satlsfy  f_f%”1*ff
'”f'The 1ssue of quallty care for chlldren.as not stralght—:ff”'

‘;;g?prov1der, or the chlldren establlshlng the valldlty of jﬁgb,i

e 1nstruments to help ensure quallty care 1n the day care::}fgk
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Recommendatlons for further research During the coursen’"

97

;of thls study a falrly comprehen81ve llst’of chlldren s needs“

was complledﬁ A questlonnalre on prov1ders attltudes

;selected and used as a bas1s for Ldentlfylng support_needsn__?_-f'

iftoward chlldren 8 needegas generated A method for ’:7-’

Y

, L

":strengths were dlscussed A deflnltlon for quallty care was

.Jsuccessfully 1n\tha/home-llke settlng

In llght of these results, the follow1ng recommendatlons% o

IR /

) ‘rzsynthes121ng dlverse data was trled and 1ts weaknesses and j"‘

'}are offered to researchers 1nterested 1n 1nvest1gat1ng fam11\

’7f'day care or: the 1ssue of quallty care.,mf_{5

. | ‘-

used 1n thls study may be helpful to developlng a
o .
useablé system for 1dent1fy1ng support needs 1n fg@hly

day oare settlngs.,klﬁnﬁ

7

by\$he 1nstruments oﬁ the Support Needs Identlflcatlon
o
/System could be trled A smaller number of settlng;\l

' ‘}f%j{’ An 1nvest1gatlon 1nfo the varlous meanings of quallty

T*ﬂj/;4 When plannlng to observe chlldren over seven years of :;i*

aY 0

: 71; age thelr consent as well as the consent of thelr

parents should be obtained.&

575;? When observ1ng 1n an 1nt1mate settlng such as a home

'ilr'ifﬁf%Further 1nvest1gatlon of the valldlty Ofd”'efins.ruments

Y

. . The Spe01meh record technlque for observatlon was used falrlyif,“‘

€ .

.‘Atﬁ/??h care and thelr 1mpllcatlons for practlce could be useful

““"7?l?' A narratlve approach to the synthe51s of data collected fl

"K would make thls task fea31ble.' ':'ﬁ | ffﬁ o lyas;,,‘,;_.ﬂ

the "roles" of the partlclpants should be well under—~" e

i B

stood before the study beglns.}; ff}‘fjﬁfﬁiyff--t{di"



Researcher 1mpre881ons. I cannot recommend the use of

P

'.theésystem for ddentlfylng support needs developed 1n thls
%

, study w1thout the cautlons adv1sed in- the sectlon "]

Y

"Imlecatlons of the present study"; beoause of the

“:.}1ndef1n1te results of the valldlty estlmate,_however, I am ffﬁ

. submlttlng several subJectlve 1mpress1ons I galned as f5’

observer, 1nterv1ewer, and reséarcher for thls study

£

xé?ﬂ Hav1ng rated the settlngs myself at a subgectlve level Tf'

”Z‘before data analys1s I was surprlsed at some of the ratlngs »

'Ifderlved from the system I began to questlon some of my |

t'not been the same as the superv1sors"cr1ter1a 1n flve out ;:.}W

b

S or1g1na1 ratlngs. I wondered 1f I had been lnfluenced ;jf*

w:unduly by the personalltles of the prov1ders.f After all 1n

.98

fmy flrst v1S1t to the homes D’had rarely seen the chlldren,fﬂ4‘

v_;”;most of whom were napplng then or at school Just what had

\*\a_

’ fi;I based my ratlngs on9 Certalnly my subaectlve crlterla had

",;‘ of the s;x settlngs.a What had they based thelr ratlngs onW”'N"

After analy21§g the data I f lt I had a much‘"truer"

(

..5 vv

l:figSettlng.z Dellberate observatlon eSpeClally brought detallS
‘utdﬁi?to the fore whlch went unnotlced at the-"feellng" 1evel 0f

'”:15iawareness that determlned my subaectlve ratlng. A systematlc

”“Tfjapproach to de0181on maklng I feel would have a better chance

-‘,:trof "gettlng at the truth" 1n famlly day care settlngs. ifi o

oLes

;rr%

'lffffpartlcular settlngs would be 1ncreased I feel by'preSent}ng

'“}fdata 1n a narratlve form ﬁather than the chart form employed

: ’;‘z' H

3 ',\‘. .

'f“fiplcture of what was: happenlng w1th the chlldren 1n the f_lff

Chances of flndlné solutlons to Spec1f1e problems Ln f}fdf;iﬁ
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i*‘ln this study., The chart form, even 1f 1t were estlmated to5 -
‘gf“be valld‘ only 1ndlcates there 1s a problem.; Ittdoes not u
‘ nplnpOlnt the source, nature én serlousness of the 31tuatlon.v.f

;'if'T '”"pattern of need satlsfactlon descrlptlons" I wrote whlle 3

L4

S searchlng for a/EEans to present data could supply needed

= a1re may be for d1scuss1on durlng the 1nterv1ew. cjxf?- Lo
: a A
i |

}”~i%‘support needs or ensurlng quallty care. Even thez"best""};-

\7*1[‘detalls for problem 301v1ng.1 The best use of the questlonn-fj_f -

Flnally,‘there can be no one "rlght way" of iden 1fy1ng;f*iff)

ffb;system w1ll be lamlted by our understandlng, our values, andg?ﬂfﬂff

L »5':

'§,gthe complex1ty of the 1ssue.,fof3j5);ﬁf:f7ﬁkﬁ 'H'"”;;
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K Appendix A;f'
7fstatem§nt.offchildren'syNeeaé" T
Knowledge of chlldren S needs 1s generally acceo}ed.
fbyeprofess1onals and others as a useful startlng p01nt
»tfor understandlng and promotlng the healthy growth of

"ifchlldren General requlrements for healthy growth are

""Qs;stated throughout the 11terature on chlld development and

h7.7fpollcy statements for chll

“*;1earn1ng In addltlon they are frequently relterated 1n ,7f1

"en s programmlng

Any enumeratlon of needlils necessarlly culture-bound -f

B f}As well, needs are 1nteract1ve as demonstrated by the

r7niaffects of emotlonal ieellngs on cognltlve performance or

fffja Chlld s ablllty to relate to others.~ For these and otherj?

S freasons, no exact agreement on categorles of needs or

RN

ifspec1flc needs is present 1n the llterature.s The follow1ngft

v 7;?if"statement of needs"; then, 1s a synthe51s of general needs;i

| ﬁf‘fﬁfamlly day care settlngs.;-ff;°ﬁ

'fstated 1n°the llterature Wthh are relevant to chlldren 1n



"::phy51cal ealth

‘ _13.<:1u1d.'=..:"'"~

hfreedomi‘

Vapproprlate assxstance w1th cleanllness needs

:approprlate med1ca1 attentlon

~ 2

"'PhysicaltNeeds

""v

tos

” Chlldren need env1ronments that ensure thelr safety‘T‘

"and prov1de opportunltles for healthy phy51cal growth En—;*5 R

o aguarantee-'

attentlve adult superv151on durlng potentlally hazardou
actéVLty . |

freedom ::m observable phy51ca1 dangers

m.phy51cal abuse

Jo
=8

'freedom 'romrfear, anx1ety and dlsorder whlch may affect y}fff

/"

}dally exerc1se for large @uscles both 1ndoors and outdoorsTffj
Tact1v1t1es for f1ne motor development
@adequate rest and sleep '

;adequate heat, llght, fresh alr,_ otritious3foods,fahdf;h};Q

oo

}hygenlc fac111t1es for eatlng, sleeplng and t01let1ng

105

"Vti‘«v1ronments that promote the phy51cal well belng of chlldren}h-,h?;';
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&

)

IntellectUalfand Language NeEds’~\ B

Chlldren need both stlmuiatlon and opportunltles for

M
dself-expresslon to- promote healthy 1ntellectua1 growth and

"language development.h Chlldren are able to attach meanlng

c

to thelr experlences when they can

S PR

";—'play,gexplore and experlment thh a w1de varlety of - R

TR

Afmaterlals, equlpment and people ?]f»

ff-use audltory, v1sual tactlle, olfactory, and oral means

\ ito make dlscoverlés about thelr world’lJ"”

\; FRT

Tl%frecelve adult guldance to focus on thelr experlences-—to

o o ]
r;observe, ralse questlons, and search for solutlons to real

'*cproblems they encounter e
'Vf;ﬂhear language models through varlous medla
S engage 1n conversatlon, games, and symbolrc play : lﬂrﬁ;§ﬁﬁjfﬁ“'

L= part1c1pate 1n experlences and use materlals that demon-'c~f

"’f,Strate and 1nstruct .fffofnffﬁNfo?‘ji“’ﬁi

'*f?dmake ch01ces about materlaas, act1v1t1es, and when to play ;;ftj

o e

| ftw1th others

'}nﬁrthlnk at thelr own level and have thelr 1deas respected

”»;?;*symbollze at thelr own level u51ng a varlety of verbal and

“-non-verbal medla

é"talk freely Wlth peers and adults--asklng questlons, re-ﬂ3
r”?ce1v1ng answers, drawrng 1nferences, expre351ng oplnlons,?u-

'ﬂztsolv1ng problems,dand hearlng alternatlve 1deas

".



"'T[ff;to have a. sense o) 1}

107

[,

| :EmotionaIfNeedsﬂ'”

A good self 1mage is essentral to the healthy deve-'

vplopment of chlldren. To allow self-'/nfldence to grow so

:;that chlldren can actlvely and p051t1ve'y experlence thelr »f
i ) .p S
f-ﬂ;world, an env1ronment must flrst offer a sense of belonglng

’~l.and trust. To develop and malntaln a healthy emotlonal state
_chllﬂken need i 'fdftmh'

"hfxto be famlllar w1th thelr phy51ca1 env1ronment e

'"‘7?érto know the expectatlons of adults,and peers

g%fto be able to antlclpate events u;°ffr:?5m“'”fh-“”"

”V-hto know they are accepted and loved

h:f_pto recelve attentlon for phy31cal needs};f;fgf‘"””

. wt"’.

ffa L

”Ffj;tto be able to reach out to others for 1nformat10n and

B comfort BNy
a’ separate 1nd1v1dual FAC

_,g S

hﬁthtto actlvely explorebtheln world

.th;fto be able to control and express emotlonshlncludlnglhhh_f;i!
h"eito galn control over body functlons i s i

:fvﬂ;;;to be free from cr1t1c1sm and threat

'*5;ﬂ%fto be free from r1d1cu1e or gullt when expre551n§.feeilngs f;*fffa

e tiiin soclally a\ééptable ways through language, play, art o

e and so on

'1;jto establls patterns of success |

V‘f,;fto ga1n ma,‘ery of tasks approprlate to thelr level

N



L4

'»- to be treated W1th dlgnlty and respect f;:‘f

;‘— to have balanced experlences, for example, both qulet

and actlve play lj S

.
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- Social Needs R

Chlldren are born 1nto a soc1al env1ronment.-ﬁInh“;”r7-‘:
"dorder to thrlve 1n that env1ronment they requlre soc1al

v'a:skllls and p031t1ve relatlonshlps. Chlldren negd opportunl--'

)
3 t .

t1es to learn. 5}f“f'ea_p',w_‘g;¥ ;“t}f._,ri;,.;,_

7%f;-lpnact1cal skalls Wthh a1d group 11v1ng such as settlng
{] t/j?ﬂa/table or. storlng thelr toys ':tfggﬁ_fjh_;"‘: i
»f,*;{pos;tlve soc1a1 behav1ors such.as sharlng‘or taklng turns
Llef?to understand and adhere to the 11mltatlons of a partlcu-:itﬁf7°

ﬁliilar soc1al Settlng

.-ov

‘ffsee adults and peers as resources_T{*-"”

”fllnfluence and;control thelr env1ronment

'i?fthlnk and act for themselves whlle functlonlng as part

“‘*fféﬁtdiplay be51de or w1th others

Cow VL e

tzdvfitoktake aaleader or follower roleﬁff[ﬂiﬁl ?ﬁfftl"c:?:\
VAféjtofform attachments to others

'7ﬁf-:£ogdevelop p031tlve relatlonShlps w1th thelr famllles and




oo Appendlx B
 CHILDREN'S NEEDS QUESTIONNAIRE .

- Instructions e T T ST

: “This questionnaire consists of 108 statements designed to obtain
-'opinions about. children's needs. - There -are no right or wrong answers.
. ‘What is wanted are your own individual feelings about the statements.: |
. "Read each statement and decide how YOU feel about it. hen check (V)
. the colunn which comes closest to your v:.ew. Ve :

. B < oo o T e R R {%— L TR
' R E R Strongly A‘gree“ Unde~- | Disagree | Strongly | .
U AR _«| ‘Agree | ..l cided |-~ - . . |.Disagree | - -
STATEMENTS <~ " . .~ R EEERE oo | : - S
“tain .

; ~1 Adults should be Gonsistent and firm . - AB
" when. teachlng child*en limits fpr 1.0
__behavmr._ ' . . D

= o
=

e Criticism and ‘threats do not. aid he B e AT B L
! ~healthy growth of. chlldren oy o o DERL el R

e TR shows such as - Sesame Street ‘and Mr,.-*_ L I E T e
", ' Dress-up can be valuable- learnlng TACTE D SBD e
. experiences for young children et I T TS IR (N

{-;'--‘é.;'thldren ‘should be comforted when - ABC C
oL vfrlghtened hurt, or . anxious. __.‘ IR PN B » U - B o E-

' 5 A playpen is the best place’ for ‘an. - B s o C g b o
i s "J.nfant wheh not’ being fed or sleep:tng'L B AR E E N ' F ]3, _ C - A B i

6 'When a’child is being to:Llet-trained B T R ERRIT I |
| wet'or soiled clothing should be. '~ ".I' "B [AE |'De- | w .
S ,’changed by-an-adult. w1thout scolding B S E : D C e F
B Jor’ Punishing the child TR 1:_ e R K

".'7‘;;"-When being toilet trained children N
1 should be gently, encouraged and - . | A B.
praised for their efforts. oD

iy -=‘8‘.’“‘Children should be encouraged £o make " B B S E ) N
their own decisions;  for. example, what B AC

’ to do with a: ‘set-of blocks L e e - "D ) E ' : J 1

19. 1t is-okay to deny children food when" R ) N PN IR R PEC AT
they ve had their share. T ¢ RS D1 A B B " F

'IO.'--_'Pretend play by children should be - ' AC B . o
s .11._' Children s clothmg and toys should oos tae

1-- . generally be stored J.n the same placef D T FERNECE N
tiieach day.h';rl__ .. L

e 12, An adult. shouid be. present when’ young’_ DF 1B €
‘1 »,children are using a. climber. pL i ADF

IS Childtenv can be o"ersuperviseH P B C . |ADE .| T B ’ S
14 Tt is A gooa sign when children show A BC . i

pride in something they have done or. [** T M.
" made. " . L T PR D F.

o 15. It is} a: healthy sign when children - A}:B o) _‘," ' .
- talk: proudly about their £amilies : D E |
‘and. their neighborhoods. o) F.o - e

a0



,\*'.

Strongly
Agree

* Unde~
cided
o or.
‘Uncer-
tain

Agrée

Disagree

Strongly
Disagree

116;;

. 'about-what" they think and how they
- feel, - -

Children should be encouraged to talk

vl

€BC

17.

‘Infants should never be spoken to
" harshly, handled roughly, or 1gnored

when’ being fed, bathed, or diapered

41

18.

ol outings to a park or store

It is not practical ‘to take children on

EC

&’3;

o 19;

jmade fun of.

Children’ should not be ridiculed or

H'ﬁw il

ﬁ"520.
o 4strengthened wheniadults show-an-in-'".

" terest in.their activ1ty and offer»e-‘

;encouragement.' S . .

Children s powers of cnncentraticn are

'}frjof their time out.of their eribs. - o f -

" When awake infants should- spend most »;:]v

M ETR

Toys’ and equipment should be . stored '
. 8o that children.can use. them with~.
gtout adult pernisSion or asszstarce.;

D

23,

: '1themse1ves .should: never be denied
'a-jlove and respect.,. O SR

Although adults cannot: accept all the ‘|,
“.»behavior of children, the children - -

| DF

”VBfij:

o

o 2e

'Children who disobey should be N
3"spanked ",

\,"I

. C D 4;1

. .tial where children are eating,a RN
L sleeping and toileting.v;_,.

Clean, comfortable areas are essen-'v”

'§5tﬂ"fﬂ?d

| 26.

'Both quiet play and active play o RS
. .should be encoutaged for all chil- Lo
‘}1dren every. day. i . -

Lo

27,

JChildren should
'gjwhen indoors.‘ :;

5

play fairly quietly s,w_

| *284{
|-~ wells should: have child-proof. gates. -

In homes with yotng children stair-«“f

PR

'When children’try something new RO
" “adults should’ encourage their efforts 1
by -smiling, hugging: or praising them *@*

'ijenthusiastically.. SN

30,°
-~ + should help them £ind’ things to do.»

when children appear bored adults

| 31.

'fed “they. should be talked to. »5

When ‘infants are being diaperedwor

lep

32.

It is important to enc0urage ‘childrén

ABC

uto’do what' they can do on their’ own... |-

111




__'_4'17',‘ ‘Infants and toddlers: need close 1"A'B . C.

' ‘ \j R oo St’rongly Agree| Unde- ‘Disagree | Strongly |
. : L Agree oided | . | Disagree |

| Uncer=j - -
| tainm oo

Each infant 'should be. held, talked
. to, hugged, -and smiled at frequently
.throughout the day. :

fo :x'>_,” S
M |

| 34. Chlldren should not be dlscouraged a o C //7-»—\
. from: gJ.vmg dlrectlons to other cml-, s E o B
dren. : - A . L - - //F

|.35. 1t is important for’ chlbldren i
their families are’ welcome. in he
child's day .care . settlng. '

| o
7o
=

| 36. adults should keep the house eidy | o laal . AR ek
: ~while" chlldren -are. around o SR CF. R D E W o A

|37 Adults. should encourage 1nfants to be [ S ACGEF | o o
;act:we at’ tlmes throughout the day. ‘ D |77 ’ .| AB

' :ir}/hlldren should become willing.and. .| . . = A
‘able. to, follow the sugcestlons of B C. E'_
ot 1er chlldren at.times.  ‘ v ot o P

99. _Pre-school chlldren should be din="c o} e
™ structed in ‘tasks: such as sett:mg the | . C-F. vA
"' 'table and p%eparing pomts for-. them— ST LD R v E R
‘»'selves. Lo R T R At b R T R

"40_'.7"Infants should not be’ left ‘to cry fo_r. B -Aj; B

~ long periods of tume without bemg RN Rl WL NP AREEI ) ' ' - . ‘v h \
":‘attended to.: S T AT DF X C.E |- N LT

S sapervxslon near open sta1fwells. D F E

o ‘42, ."Chlldren need _to"learn to plav w.tth 1A BC

_‘-".others. S LT _QE B
'43..Children” should be shown how to.- turnw: R TIE HE A T
A the‘éadio and TV off and on by them- o S ERE ) £ - Il o M Y
e sel RN R g e

) R L

'4_4..:5:It is 1mportant to have educatlonal I ISR
i--qtoys ava:.lable for chlldren o BC 'D""--

‘ E
P4s. 1t is''good. for children. to show love " CAag A
. -and affectlon towarad: careglvers who e C
_...,‘are not thelr parents. ERE Y f. T S E
A
E

& ‘46. It is okay: “for - chlldren ‘to.express - |-
_.compet:.nve pride in- finlshing flrst._ o

. _'»'_4’_7‘;;- In homes with children medicines . L AB
SR should be in locked cablnets.;_».__- DF - C

| 48. Children ‘can. benefit ‘from adult . guid-"' AB c B IR T N APERE] S T SN
1 7+ ance when trying: to solve problems B I 2N R i P R
F they encounter.' T o

‘| 49.. Children 'should be aligwed to run, I
f_v.jump and climb in the ouse.A -,J e

| ‘50. It is beneficial for children to be |« . . da el s
S involved in cooking and baking acti-. SR :;§DA E" REGESRUI BN - SREEN




°

Strongly 'Agree| Unde- | Disagree | Strongly |
- Agree . |cided" } © | Disagree| -

Lt : : 4 | uncer=| . "; e / -

|tain | P
51. Chl}lﬂren need toy cars, dolls, RO DR A ' - 7
people and toy animals to play w:.tPL F ""}YBE|CD | A /]

At

- 52, Infants’ should be given: small toys | . . I . ‘ el ,
\ . "and household objects. to. look at, BCD |'AE: F Nl
,handle, smell and taste - I R o

g T - ]

"their cribs for feedmg, bathmg and,‘ o _ |
'dlaperlng only.- - e : te ¥ ' R LA E SRR —

154, Infants and . toddlers should be/en/ 3 : : Sl : : :

- . . - ) . L=

. couraged to’ ekxplore about the. house | F A : CE‘|l - - - Fho e

. rand to 1nvest.1.gate household objects. SRR B D o SRR
55. Close-superv;slon_of' children is ne- 1-B ¢ B A o]
i cessary'when s‘tove eler‘ne‘nts. are ‘on. B 2 F

}3, it is enough to have infants out of

o
Ba

1. 56, Ch;ldren should not be’ forced to play e Bl I

N with others hhen they prefer to play - F CE ' 1. D

- ,.alone. ) oo e 7 o . : o
-7 Chlldren should be allowed to move—j\\F/ i ABC

o freely about:: the house.

58, Chlldren ‘need books t}()at they can o
Y hand"e on thelr own

59, It. is 1mportant for adults to” say no Ret
ot chlldren at. tlmes T I P

‘\\. .

60, It is. okav for chlldren t'g express -~
,-all kinds of feellngs by talklng them n
- out; by- actlng them out or by usmg s : .
art- matervals . ; Y RN IR B b

] ',_'6.1>"."'.Ch11dren s’ artwork should never be CDF A T

-62r."'ChJ.ldren need to feel they ve been
N successful at. most tasks ,trled 1n a.
".iday.. : Sl T S

RS I X An- adult_" should be present when young ABC .
I j,_children-are"near a"bus'ylvstreet‘., S DR VE

'_'6'V4’_.'-.‘Bvery ‘child needs to be treated gen— B TR TN RN
Sty patted hugged, and smlled at ABC S DR I

u :".6'5‘."','Some of’a child's activ:.tles should C |.AB RS : , I R TN
be: planned by ‘adults. .0 e _m_ T R I F o RA] WIS

2] 664 §tanding near an adult, touch:,ng an e T e e
. adult or showing something to an ... | '@ @i | aen |oim

. -adult . are-al1l" ‘acceptable ways for. ’c - CF A B E R SN

SN _:children to. gain the attention of .. ' ' '

.- adults. " Therefore such: behaviors . NG s e e e RS

o _»,should be’ greeted w1th enthu51asn. B AT TR U A B RN ST R

67.When children ‘ask’ questmns adults -A.\B
should answer them.. R _ S

'_6__8;'...Each child ‘needs to feel hke an @ Y-A.B
'_important member of the group.. .- g

s . &




.
» -f

Strongly
Agree

Agree

Unde-~
‘cided

or
Uncer-

tain

Disagree

Strongly

Disagree

’veatlng.

It is difficult to plan nutrltlous
meals so that all the children enjoy

BD

ey

e

It is a good sign when children. ex~-
press disagreement with an adult at
times. .

ABC
DEF

g 72. All young children need to nap at
least two hours each day

73.

Children should be encouraged to
solve problems on their own and their
solutions should be respected

"ABC
'DEF

74.

Children should appear happy or con-
tented most of the time.

ABC

'75.

it is better to .show children how to
draw a house than have them draw one
on thelr own and make mistakes.

CDE

ABF

76.

'~ parents and other® caregivers regu-_;

Children are better cared for whepp:.

larly share infornatxo& about' the
_children's present habits, health
problems, and recent accompllshment&

DF

BC

=

77.

Playing in sand and water are,excel-‘\
lent activities . for young children.

ABD.
E F

78.

Toddlers should be offered paper and
-crayons. Y

79.

and demands through actions
are acceptable ways for ‘
to get information, help, or

Requests
or words
children
food.

+

AB |
DE_

A B

80

Imitating adult behaviors.is a healthy
play activity for children. _

8iv

" Every child deserves ‘to be treated .
with dignity and reSpect.

’Llp

A'B

82

Children &hould be talked to and lis-
‘tened to even when their speech is -
still difficult to understand.

AE

83.

Phy51cal punishme 7‘&s okay when
children don't res d to other forms

of disciplxne.

DE

84. Adults caring for children need to

know the symptoms of chlldhood dl-
seases and fever.

85.
or drink.

A child should not be forced to eat

i

114
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N .
N ;
T o D
v )

X

Strpngly
Agree

Agree

Unde-
cided -

or
Uncer-~
tain

| Disagree

Strongly
Disagree

86.

Children should .play outdoors for
sometime every day except during. ‘in-
clement weather

87.

Sleep reqdlrements vary, but most
children under five years of age
should sleep or rest sometime dunlng
the day.

Q>
i llve)

]

Swe
jeallee]

'88..

Children: shoild be encouraged to use

‘household objects and furnlshlngs_ih

their play; for example, u51ng a
blanket as a tent.

4y -

89.

It is healthy for children to express-
anger, lonellness, frustratlon, and
paln.

BDF

AC

90.

Each child should have his or her own
place for sleeping.

ABC
DE"

.

/51 ‘Children over ‘six months .of age . *

should be read to daily

a

DEF

B C

-
2

92.

Infants' or toddlers', diapers $hould.
be checked regularly ‘and changed when

_wet or soiled.

O
= Q

lA'Ej

93.

Children benefit most- from television

‘when an adult views and dlscusses the -
-program with them..

CDF,

94.

. train and bottle feed the child in .-}

If"several adults'are caring for a

child they ‘should agree to toilet’

similar ways.

CDF

95.

Children need ‘to be closely super—
vlsed and controlled by adults. ¢

96.

Bright, comfortably heated,.well-
ventilated rooms contribute to
children's héalth.

BDF

97.

Infants that are picked up when they
cry become sp011ed .

I\

98.

It is okay to shake or plnch chlldren
to get them to behave. -~

ABF

99,

Outings to a park or store are valu-

‘able learning experiences for chil-

dren.

100.

.desire t

Encouraging curiosity and a child's
explore and ask questions
is more important than teaching a
child specific skills. .

A B

EF.

101.

Instructions should be followed exac-.
tly when giving’a child medicine.

BC

102,

'All children should be tollet-trained
by two years of age or earlier.

DF |AE

=~ o
oa
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A
5~J R S - - .| strongly | Agreé| Unde- ‘| Disagree strongly |
o Agree | - | cided | 7. - - | Disagree
. ' 17 ror c . k
i ¢ Uncer-
L | tain <
103. Every child needs to_sbare’éome}time A . o . - ’
alone wi'c_h their car-egivers'. . _ B .C- D 1E F - A
104, It is necessdry to have flrst—ald . B-(}l RS . o o —
_materials and emergency phone numbers|: p g . AE S R T
at hand when chlldren are, about. : e
— s S ~——— 4
‘105, When chlldren make mlstakes in their | -~ - ‘1 'ABC |
‘ " thinking they: should always be told T I o .
_ fthe correct explanation. i PR ])EE‘_ O PRI R PUN B
. .106.-'Ch11dren should. always get permis- AB | By T ’
"7 . sion before doing. sometlung they A G F +'D E.
haven t done before N . : n_ i o
107. Regular meals, naps,_and ‘time for S '»J»;é C- . -
- play are important for young chll- |B.D.F }_E A '
dren.. - _ _ SN LT SR N
: 108},Ch11dren can: 1earn good manners and pal 1& B
I other approprlate soc1a1 behavxors -D.F : C E ‘ '

by 1m1tat1zng adults




Randomlzatlon of Chlldrem's Needs Questlonnalre;
Statements from Form A to Create Form B :

: Ap endlx C

-«

. Form A "Form B Form A ‘Form B Form A Form B Form

s .NO .

- No.

~ “No.

No.

A' Form B |
No;' o

—

N N

S

W EN o E WL N

W

T )
NS

-
-3 )

[N
O

[y
o

SRR IR
DN N R

[

-
b

N‘
=

N

S
SENXE

~

No.

. 35_.
: fél{:_

f,rloFﬁ
78
.96
- '27‘;’
R |
R R
'Fff'qé o
:1 13;5:
30
o280
sk

B ¥

28
29
e
3
33
B
.35
36 .
37
_.f39frf
coke
b2
ouh
mus.fjr
51
--.f52~m
53
5

132._.'

B

106

80

66
17
89
Ffzo"or?;
38

;i47ff'
a6
52
51
95

55
560
57
58
‘"-‘59'75‘.
607
6k
ilrés-i
66
68
,3169j;;f ;
}'fﬂjl o
e

bs -
ho
23;;}*5 :
87 .
88 - -
89
91
g2
9k

n
ue
Stk

59
500

'ﬁif15mr5

700 .88
o
72
o3
°'.75}5f'”
76
6o
81

79
76 -
,74'f}”
108

'No. -

‘;:,aéte.
- 83
S8k

r86

95
.ﬁ?fn~96r,;o
_i9§?::3r
99 .
101
102
. 103
G ,'.104‘ |
los
106

39

i219;.”

Q‘-. -

Rt

75
56

lo5 0
101

90

_ :fr29f;f1_ .

26



o Appendlx D
o PrOV1der Consent Form
INFORMATION SHEET FOR FAMILY DAY CARE PROVIDERS

:cﬁ-_ T am a. graduate student in. Early Chlldhood Educatlon at
- the University of 'Alberta dolng research on the needs of a ,
"'famlly day . care settlng. ' R _ S R
’ ‘With your perm1ss1on I W1ll ‘be v181t1ng your home next Q

“ week for:about 6 to:8 hours. During my. V1S1ts I will be .
- talking with.you about famlly day care and &agking questions

- such as "What do you feel is the most 1mportant thing you. do{f‘
for the children?" = You will ‘be asked to make choices on a
'r.questlonnalre. For example you may be:asked to decide :how.

};1mportant you. feel a daily nap is for young children. I -
- will also be. observ1ng and’. recordlng ‘the - act1v1t1es you and o
5_the chlldren engage. 1n durlng a- typlcal day.;‘,. , S

~The. observatlons I make ' in your home will be shared

;“w1th you. -I-assure-you that your name:and' the names’ of " the 5{.
children in your care will not, be used in the study. No. one’ .

" ‘other than you, the famlly day care provider, and myself

} the ‘researcher; will know that the" 1nformatlon 1 collected
-.;came from your home..'*-~ W e e e ol G .
L I W1ll contact you beforehand to make arrangements for_~.
- each visit. Occas1onaly when- an observer is. in a home - a .-
1,ch11d becomes upset,’ I want you“to. inform-me if any chlld
is- dlstressed by my presence and I- w111 1mmed1ately o
;E:dlscontlnue my observatlons.ﬂgjw“

‘ " Please contact me at 432 4?87 (days) or 434—4?51
_R(evenlngs) 1f you have any questlons or Comments.,_* ;,-=
(. Thank you for your co-operatlon. - '_,}: ST
- o Yours very truly,y.;;fgSijfVaityfko
; v Janlce M. Chrlstle SR ’
C Please complete thls form and return 1t to Janlce
‘;Chrlstle.:s, v i3 . R

I hereby glve my consent for 'anlce Chrlstle to V1s1t
~ my home for 6 to 8 hours to .coll ’1nformatlon for a
;-research study on famlly day are, - : S .

R understand that my: name and the’ names of. the ch11dren3r53
in my care-as well'as the 1dent1ty of my famlly day care- o
1;ho w1ll remain confldentlal.- 3 ' , e L

) Slgnaturevaf_fjii;

Date -fvb




: 'Ap'péndix B

L f\\i-' -‘l~ dj: InterV1ew Schedule
JTCommen s on. the Questlonnalre ‘,.-

Now that you ve completed the questlonnalre I would

Q

otllke you to look at the ltems you agree or strongly agree hh
u_W1th and te11 me Wthh statements you flnd 1t dlfflcult to'
f:follow through an wh11e carlng for chlldren from day to day;i'fa
. Why° Examples'> Tell me....‘Descrlbe to melthe 1ast S
;:tlme you remember...itl,ifi;;f" t.““ **';.l w: : | . R

- Now look at 1tems where you were undecxded or_;kt{hf5”7‘
h.uncertaln.- Tell me what you were thlnklng about when you
';fmarked these 1tems.;a_,ff¢'f _.-Agifof;s;_;iggf ‘
| On 1tems marked d1Sagree or strongiy dlsagree tell me
‘ltabout your reasons for feellng th1s way._';pt:”fi S

Support Serv1ces

I m trylng to understand what klnd of support serv1ce
"would help a famlly day care mother best care for ch11dren.p77;
tf:I am g01ng to name some poss1b1e serv1ces._ Please comment
“ﬁ5on how helpful you feel each serV1ce 1s or could be and tell;jd
f}why you feel thls way._-;_l”‘hfgfi co Lo "

‘a)vﬁ workshops on first. aid -

SRR : _ nutrition. - '
.'u;childhood dlseases LT
-'-_’_‘r»dlSClPllne e T e S

B gact1v1t1es for chlldren 1ndoors

g o outdoors
-u_fhow chlldren grow and learn '
oot how to deal with parents IR

Cno s oo how tor £i11 out tax forms . -

o o chow to obtain a license ]_‘ G
courses that would 1ead to a certlflcate

. "‘.'- ‘.‘b v.
a4 } -

. [ . : B . .



1b) ,

a2

-.‘;v1S1ts from s001al worker

() : - . [P
o . N N f

Sy

dlstrlbutlon or 1oan of toys . !
B ' large equlpment S;rlkes,
. andbox)
‘ books R
/

/s

"leslts w1th other F D C mothers

1120

contact w1th other profeSS1onals such as publlc ::ng,;:_j o

_*health nurses, nursery—school teachers

1

o

programs you could take the chlldren to
i) ‘and. be 1nvolved o I
) have a. break

ihﬁmore tlme off (someone else in home w1th chlldren,_p%“‘°
’fchlldren 1n program out81de the home)' EEI

fjtranSportatlon to workshops or programs -

General;Questlons

=?_j”1;ﬂ

.:How does your famlly feel about your work 1n F D C 9&

4

‘What do you feel is the most 1mportant thlng you doﬂf -

. for the chlldren'? o

_pHow many workshops have been held thls yearo How many Ffiw*"y
;lhave you attendedO‘ How was the schedullng° Benef1t39 R

Descrlbe to ‘me . the worst problem you Can remember whlley;;f-t'

. ,,__Eworklng 1n F.D. C. o

' for you. g¢_%~

Name the most helpful thlng the s001al worker has done;r:%'

k.*How often do you talk w1th the parents° What do- you R
= ftalk about° What problems have you had w1th parents° h

flgyave the days I ve been observ1ng been more or lesslhqf;. ';ym
-typlcaig - Are’ thlngs d1fferent durlng the school year’> o



. 'Supervisor's ..

74

s

. hppendix F

o

" ‘Rating Form -
B | ¢

~ Name .

A

. .‘ L
RN .
. . “
.b: , 5 |
R ‘ o . :‘.:'. |
oo L i
- B o «
K . < .
i . L
'
B \
o v

Tranty oy tame Sumort pogiremers
~ Provider's Name . Rating.



| | Appendlx G
’1' Parent Consent Form- o

Date=5?di

ﬁgD%ermmxw t L e
I am a- graduate student ln Early Chlldhood Educatlon at

Eﬂf&the Un1vers1ty of Alberta.” I am’ presently plannlng a study:
.“[to learn more about the needs of the famlly day - care settlng.

AR N .-];‘w :

T “In: order to carry. out my research I need-tg’ V181t
’;'-several day care homes for 6 to 8 hours to interview the.
. family day-care providers" and observe 4nd" record the dally

e

fe:act1v1t1es of - the chlldren 1n that settlng. y,,v

T am’ wrltlng to 1nform you about my - proposed study and

| tfto ask you to approve of my being an, .observer in your- chlld'

w‘famlly day -care home, I have’ already obtalned the approval ”

of ‘the family day care provider, &

'dfﬁstudy and  that: care.

L I assure’ you that the name" and 1dent1ty of your chlld
"xuand the family day care provider: Wlll ‘not beused in the -
- yi11 be taken to respect the prLVacy

.. and- well—belng of_ e partlolpants.,;y;u_ e E e
2.4 CIf you have any questlons ‘about the’ study please "fﬁ*}j;;
;;;contact me at 2~ 4787 (days) or. 434-4751 (evenlngS) S
Janlce M. Chrlstle;fff?ftfrf~f'jf»fwvh

. WOuld you please complete th1s form and return 1t to
Afepthe Famlly Day Care Prov1der. p_ e 3 R

R hereBy glve my. approval for Janlce Chrlstle to be an .
;u“observer in-my child's. day care home for the purposes of a o
”jfresearch study.,-.p.‘, o x : w_~e_

o LT understand that my chlld's name and 1dent1ty W11L be ];f_ﬁ
,zjﬁkept confldentlal.}.r S . S R R

Slgnature

| Date‘;; “t“



FANILY DAY C!RE SFTTILG INnORPATION HEETf;{f‘i T

\_/\ -

e
e

| You must not feel obliged t0 give informatlon thatf 
';you wish to keep prlvate., f%af W. S K o

R ._,f RE 7;\;3,' g
-»;1Day ce:e»prQV1derfsjname

ff5'Address ih"ﬁf"u':7fﬁf?if’“'e Sl ﬂwaél;?;:;:;;;_ .
s O A, |

eierars of experlence as fam;ly day care prov1derv9f7firf"'

d e .
AR

J 3?“Ch11dren cared for (please 1ndicate by a ( ) 1f you are -h_5;=:
7e the Chlld s parent) o P o

Comee S '“ieffYé??STﬁonthS 6 arrlval departure ; years months Ef

SOy T e :

;?(;)qujjig[;ijj},;ge»5’-g;ﬁ»ﬁfﬁee_,~wgﬁ;ej§2:3?,éefeﬂg:fik;ﬂj;;s¢ia

N A S o

'?Approximate dally time—table (meals, snacks, naps) "

I Rt Time - ;7flf£§g?1?,-‘”'=“n"f’ Time

,”AMf:[breakfast .fozx.jff:;*f“i“’“”’Ph. lunch

i ngps ... .. .. .+ npaps __
. snacks Vi“e”5ie'-"7‘?f‘ snacks s




Tines .for"\"v,isit,s"ft:%‘“’, L B
Please state any regular tJmes you\are not avail;%}e foran -
'1nterview or observations.. : . : o

(Include vacatlon tlmes 1f you are plannlng a hollday in E .f.
Juie or the flrst half of July) .]4';3" e f. G .»"f,i

'fkrranséd:times'far ViSitSl'*‘s

: Please comment here if there are g%her 1mportant thlngs you_f7"
thlnk I should know about your famlly day care home béfore I
[ visit- 'c;‘fgﬁ;;,ilfﬂfg'i*~~ '"“ﬁ';, ,;;:wgs,.,‘;, i '*ﬂ”;"fiz-*f“’




: Appendlx I

Relatlonshlp of Questlonnalre Statements .
%o Chlldren s Need Categorles '
- R ‘
- Category B Questlonnalre E Category N Questlonnalre
No.& - *,, No, : ﬂ’“  2 . Noe &, .~ No.
\ 12, 41, 55, 63 '_f,d92§v 26
28, b7 ,; sj‘,V?f‘ff.27:[;gv 20, 29, 46 62
' ,;;;zu 83, 98 . f_~ﬁ.3l7{d28({ 32 R
2, b, 607, 85, 107 ,293‘ 18, 39, 50 99
Cen,w, LI 30 108 e
ﬁt'.78 g g;g f'ﬁfj7““fa3i7= , 59
1~'572 87 S *vt}»;A;ta3z ,*17-48, 67 ?9
L9, 69. 86 96 S U330, 43, 66, 70, 95, 97
.6;**25' _,qp;.f:;']ﬂ~ _534 - 16, 56 68, 70"
o g;g;;su 101, 104 -ﬁ:qu{‘36 34,?38#3' SR AT
S o1zt 22, sk 57. 74 ,]f-;"37 23, 33, bs, 103
13 1, se, 76 At L 1B 15,18,.35, 6
o _'_97, 107 39 | 80, 106
17, 23 "'Vf5ijf57ffuo 5,18, 21, 36 53
25, 27, 3,89, - B 87,7177, 788
p, 84, 85, 87, 90,,¢;N7,;.4 3, 50 52 71
'”.;_"}96 101, 107 42 20 30, 48 65, 93
7,31, 33, 64, 82 ';f543 _ _3, 82, 91 »
bo, b8, 67, 97_ L _.:_‘,44 6 St 51 58
68, i ,v~¢; o,..,,

2 *g746‘"'1j;8; 22 43
,f‘j1;}fh7' 73y 75,,105

C.oo k8 10, 51, 61. 78
o e ,_L,::a>‘49_ 16 ~1oo 70
f[ff;é5”3_}f714 19. 60 T L

-

0.0 N ovn #-tw'NJF~

L

Y \

: fNote.- Ch11dren 8 need categorles are llsted in Flgure 1 in
g‘;Chapter 4 Questlonnalre statements are recorded 1h Appendlx A.

R 'ﬂ o T

'"a-Tff”izﬁf?~73fi°t*”*'”f”"



